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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[enb u3yyeHus: AUCUUIUIMHBI — GOPMHUPOBAHUE Y CTYIEHTOB KOMIUIEKCHOTO MTPEICTaBICHUS
0 cucreMe OOCIy)XHBaHUS MOTpeOuTeNneil B MpeanpuATUSX HHIYCTPUM Typu3Ma Ha OCHOBE
MEXTyHapOAHOIO U OTEYECTBEHHOT'O OIIBITA.

B mponecce TOCTHKEHUS LENH PEIAIOTCA CIEAYIONINE 3a1a4u:

- (hopMupoBaHME 3HAHUM CYITHOCTH U KIacCU(UKAIIIH YCIYT;

- (QopmupoBaHHE YMEHHH aHaIM3UpPOBAaTh (OPMBI OOCITY)KUBaHHS TOTpeOHUTENeH B
IPEIIPUATHIX TYPUCTCKOU HHIYCTPHH;

- (hopMupoOBaHME y CTYIECHTOB HABBHIKOB OLIEHKU 3(PPEKTUBHOCTH BHEIPEHUS HOBBIX BHIOB
yciyT 1 GopM 00CTYKUBAHUS B IPEAIPUITHUIX TYpHU3Ma U TOCTEIIPUUMCTBA.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHpb IIIaHMPYEMbIX Pe3yJabTaToB OOy4YEHHS MO JUCHUIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon un PesynbraThl 00y4eHUs 10 JUCIUTUINHE
Hassanue Konn (dopmyupoBKa
OIIOII BO, | ¢bopmynupoBka HMHAMKATOpa Kon
COKparCHHOC KOMIICTCHIINH AOCTHIKCHUA pe3yab dopmynupoBKa pe3ysibraTa
KOMIIETEHIINU
TaTa
43.03.02 IIKB-1 : I[IKB-1.2x : Pa1 3HaHMEe | CYHIHOCTH YCIYT, UX OCOOCHHOCTH H
«Typuzm» Crnocobex Cocrasisier KJIacCH(UKAIIHIO
(b-TY) pa3pabarbiBaTh | MPOrpamMMbl P12 Ymenue | BecTH ceds B mpodeccHoHaIbHOU cpesie
TYPHUCTCKHI 00CITy>)KUBaHUS B COOTBETCTBUH CO CJIOHBILMMHUCS B
HPOIYKT Ha TYPHCTOB MEXYHapOJHON NMPaKTHKE HOPMaMH
OCHOBE HpPABCTBEHHOTO TTOBEICHUS;
COBPEMEHHBIX AHAJM3UPOBATH NTPOIIECC OOCITYKUBAHHS
TEXHOJIOT Ui notpedureneit
Pa3 HaBreikn | oOcmyxuBaHMS MOTpeOHTENCH Ha
HOPEANPUSTUSX TYPUCTCKON HHIYCTPHH

2 Mecto qaucuMIuinHbl (MoayJst) B crpykrype OIIOII

Jucnuminza «Opranuszanyst 00CIyKUBaHHUS» OTHOCUTCS K (DaKy/IbTaTHBHBIM JUCIMIUINHAM
y4eOHOTO IIJIaHa.

3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHUYeCKMX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENIbHYIO paboTy, IpuBeeH B Tabnuie 2.

Ta6muma 2 — O0miast TPy 10€MKOCTh JUCITUTITHHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
€MKOCTh
Cemectp Breay -
HasBanue dopma Yacts (0DO0) AynuropHast TOpHas dopma
OI1OIT 00yue- VI WM KypC CPC aTTec-
BO HUA (390, (3.E) Beero Taluu
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4 CTpyKTypa U co/iepKaHue JMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuidnabl (Moayas) aiasa OP®O

Tematnueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHBb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYs), BHIBI YUY€OHOW NEATEILHOCTH U (DOPMBI
TeKymero Koutpods aius OPO

Kon pe- Koi-Bo 9acoB, oTBejeHHOE Ha
Ne HazBanue Tembl 3yJbTaTa Popwma
Jlex [pakr JIa6 CPC TEKYIIero KOHTPOJIS
00y4eHus
y4acTHE B JUCKYCCHUH,

1 TeopeTuyeckue aceKTbl P11, P12, 4 4 0 9 pelIeHNE CUTYalMOHHbIX

cdepsl yeiryr Pa3 3a1a4, 00CyXIeHHe
pe3ysIbTaToB
Veyra kak coueTaHue y4acTHe B JUCKYCCHUH,

5 rpolriecca Mpou3BOACTBA U PJ1, P/12, 4 4 0 9 pelIeHue CUTYaluOHHBIX
00CITy)KUBaHUS P13 3a7a4, 00CyXKIeHHE
MOTpeOHTEIs pe3yIabTaTOB
Dopmbl 06CTYKUBAHHS y4JacTHe B JUCKYCCHH,

3 notpeduTenei Ha PI1, P2, 4 4 0 9 pelIeHHE CUTYallMOHHbIX
HIPEANPUATUIX TyPUCTCKOH Pa3 3a1a4, 00Cy)XaeHHe
WHIYCTPHU pe3yJIbTaToOB

y4JacTHe B JUCKYCCHH,

4 [Tyt noseIeHNs P11, P/12, 5 5 0 10 pelLIeHNe CUTYAIIMOHHBIX

Ka4yecTBa yciIyr PI3 3a1a4, 00Cy)XIeHHe
pe3yJIbTaToOB
Hroro no rabanue 17 17 0 37

4.2 CopaepsxaHue pa3iesioB U TeM TUCHUILIHHBI (Moays) niass ODO

Tema 1 Teopemuueckue acnekmul cghepwvi yciuye.

Conepxxanne Tembl: CymHocTh yciyr. OcoOeHHOCTH (OPMHPOBAHUS DPHIHKA YCIYr H
cyOBeKThl peiHKa. CBOICTBa M XapakTepucTuka yciayr. OCOOCHHOCTH KM3HEHHOTO LUKJIA YCIyTH.
Knaccugukanus yciyr cepsl 00CiIy)KHUBaHUS: MUPOBOM U OTEUECTBEHHBIN ONbIT. MaTepranbHble
U COLMAIbHO-KYJABTYPHBIE YCIYTH: OCOOCHHOCTH (OPMHPOBAHUS TYPUCTCKOTO IPOAYKTA.
HopmatuBHO-TIpaBOBOE peryIrpoBaHue cepsl yCIyT.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: JIeKIMOHHOE 3aHATHE: AucKyccus. [IpakThdeckoe 3aHATHE: JUCKYCCHA, PELICHHE
CUTYallMOHHBIX 3ajiau.

Buasl camMocTOSTENbHON IMOATOTOBKM CTYIEHTOB IO TEME: BBINOJIHEHUE 3aJaHuil 1o
TEKyIIeMy KOHTPOJIIO, MIOATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHTepHeT, NOAr0TOBKa COOOIIEHUH B yCTHOM (hopMe W/UiK MUCBMEHHOTO pedepara.

Tema 2 Ycnyea kak couemanue npoyecca npou3eo0cmea u 00CIYHCUBAHUSL NOMPeOUmeis.

Cogepxanue Tembl: XapaKTepUCTHKa W CTPYKTypa MPOU3BOACTBEHHOIO TMpolecca Hu
npouecca okasaHust yciyr OpraHuzanusi IpOM3BOACTBEHHOI'O IpoIlecca M Ipolecca OKa3aHMs
yCIIyT BO BPEMEHU. TUIBI U METOJbl OpPraHU3alliy BBITOMHEHUS yciyT. [IpuHIMIBI opranu3anuu
o0cCITy>)KMBaHUs MOTpedUTENel HHIYCTPUU TYypHU3Ma U TOCTEIIPUUMCTBA.

@opMBl U METOJABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHbIC
TexHosioruu: JleknuonHoe 3aHsTHE: AuMcKyccud. [IpakTudeckoe 3aHsATHE: AUCKYCCHUS, PEIICHUE
CUTYallMOHHBIX 33/1a4.



Bunbel caMocTOATENbHON NOATOTOBKM CTYJEHTOB IO TEME: BBIIIOJIHEHUE 3aJaHUHA IO
TEKYIIEMY KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JTaHHBIX B CETH
WHTepHeT, NOAroTOBKa COOOIIEHU B yCTHOM (hopMe W/UiK MUCBMEHHOT0 pedepara.

Tema 3 @opmul obcnyscusanus nompedumeneii. HA NPEONPUAMUILX  MYPUCTICKOU
UHOYCMPUU.

Conmepxanne Tembl: Kraccudukanms wu  xapaktepuctuka (GopM  0OCTYyKHBaHHUS
noTrpeduTeneil: mo MecTy OKaszaHus YCIyr, crmocoOy MpHeMa 3aKka30B Ha YCIYTH, CpoKaM
UCTIOJIHEHUS 3aKa30B, 10 METO/IaM OpPTraHU3allH B3aMMOJACUCTBUS C MOTpeOUTENIEeM, 1O Crocobam
pacuera, KOMIUJIEKCHOE 00CITyKUBaHHUE.

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
TexHojoruu: JIeKuoHHoe 3aHsATHE: AucKyccud. [lpakTuueckoe 3aHATHE: AUCKYCCHS, PEIICHUE
CUTYallMOHHBIX 33/1a4.

Bunpl caMoCTOATENbHONM NOATOTOBKM CTYJEHTOB IIO TEME: BBIIOJIHEHUE 3aJaHUHA IO
TEKyIIeMy KOHTPOJIIO, IOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 0a3aMu JaHHBIX B CETH
HuTepHeT, NOAroToBKa COOOIIEHHH B yCTHOU (hopMe W/Wiii MHUCbMEHHOTOo pedepara.

Tema 4 Ilymu nogviuenusi kauecmea yciye.

Copepxanne Tembl: [loHSATHE M MOKa3aTenu KadecTBa yCIyr. MeToapl OIEHKH KadyecTBa
yeiyr. Dakrophl, (opMuUpYOIKUE KadecTBO yciayr. KadecTBo oOCITyXHBaHHS MOTpEOHTENEH.
YpoBeHb 00cTy)KMBaHUS TOTPEOUTEICH.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TexHosioruu: JlekunoHHoe 3aHsATHE: nuckyccus. [IpakTuyeckoe 3aHATHE: AMCKYCCHUS, PEIICHUE
CUTYallMOHHBIX 33/1a4.

Buasl caMoCTOSITENIbHOW MOATOTOBKUA CTYAEHTOB MO TEMeE: BBIIIOJHEHHE 3aJaHuil 110
TEKYIIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYCCKUM 3aHATHSIM — paboTa ¢ 0a3amMH JTaHHBIX B CETH
WuTepHeT, MOAroTOBKAa COOOIIEHHH B YCTHOU (hopMe W/Wiii MMCbMEHHOTOo pedepara.

5 MeToanueckne yKkazaHus Ajs 00y4alomuxcs M0 M3YYeHHI0 M peau3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0yYAlIIUMCS M0 HU3YYEHUI0 [IMCUHUIUIMHBI W 10
ofecreyeHn 0 CaMOCTOsITeIbHOI padoThl

VYenemnHoe 0CBOGHHE AMCLUIUIMHBI MPEANOoJaracT akKTHUBHYI PabOTy CTYAEHTOB Ha BCEX
3aHATHAX ayIUTOPHOM (opMbl (JIEKIMH U NPAKTHYECKUE 3aHSATHSI), BBINOJIHEHUE MPAKTUYECKUX
3agannii, npenacrapieHHbX B @OC, BBHINMOTHEHNWE aTTECTAIIMOHHBIA MeponpusaTHii, 3QdeKkTnBHyO
CaMOCTOSITENIbHYIO paloTy.

B rmpomecce u3ydeHWs UCHMIUIMHBI CTYACHTY HEOOXOIMMO OpPHUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPabOTKY JIEKIIMOHHOTO MaTepuasa, HOJrOTOBKY K MPAKTHUYECKUM 3aHATUSAM,
pedepara, KOHTPOIBHBIX PadoT.

Jnist mpoBeieHus 3aHATHI JIEKIIMOHHOTO THIIA UCTIONIB3YIOTCS Y4eOHO-HAITISTHBIE TOCOOUs B
dopMe TNpPE3eHTALMOHHBIX MaTepUaloB, OOECIEUMBAIOIME TEMATUYECKHE MIUIIOCTPALUH,
COOTBETCTBYIOLIUE TEMaM JICKLIUH, IIPEIACTABICHHBIM B IIyHKTE 5 HacToswmen PIIJI.

MeTtoauyeckue peKOMeHAalMHU 10 o0ecreYeHuI0 CaMOCTOATeIbHOI padoThI

JlaHHas AMCLUMIUIMHA MpeaycMaTpUBaeT 00sA3aTesIbHOE HAMCAHUE CTYyJEHTaMHu BceX (hopM
oOyuenusi pedepara. CryaeHT BeIOMpaeT TeMy pedepara u3 cmucka, npeacrasieHHoro B @OC.
3ammra pedepata IpOBOIUTCS B BHIE MyOJIUYHOTO AOKIAa HA 5-7 MUHYT C MPE3CHTAIUEH.

Bonpocsl 1J1s1 CAMOKOHTPOJIS 110 IUCHMILIMHE:

1. JlaiiTe onpeneneHue MOHATHIM: YCIyTra, CEpBUC, 00CITYKUBAaHUE, YCIOBHS 00CITyKUBAaHUS,
UHIYCTPHSI TypU3Ma, HHAYCTPHUS TOCTEIIPUAMCTBA, HHAYCTPHS chepbl YCIyT.



Ilepeuncinre CBOMCTBA U XapaKTEPUCTUKHU YCIIYT.

OxapaxkTrepusyiTe kinaccudukaiuio ycryr B Poccun.

CornacHo KakOMy HOPMAaTHBHO-IIPAaBOBOMY JOKYMEHTY KJIacCU(DULIUPYIOTCS yCIyTu?

B uem oTiMune MatepuanbHbIX U COLMAIbHO-KYIbTYPHBIX YCIIyT?

KTto Takoi moTpeduTesh, HCTIOTHUTEh?

HazoBuTe OCHOBHBIE ATAlbI )KU3HEHHOT'O IIUKJIA YCIIYT.

Ha3zoBute oTimMunTeIbHBIE OCOOCHHOCTH MPOIIECCOB — MMPOU3BOACTBEHHOTO ¥ OKa3aHUs

YCIIYT.

9. OxapakTepusyiTe CTpyKTYpy IIPOU3BOJICTBEHHOIO MIPOLIECCA U MPOLIEcCca OKA3aHUs YCIIYT.

10. YTo Takoe IIMTEIHHOCTH MPOU3BOJCTBEHHOTO TIporiecca?

11. Yro BKiroUaeT B ceOst BpeMsi OKa3aHUs yCIyru?

12. HazoBuTe OCHOBHBIE TUIIBI BBITIOJTHEHUSI YCIIYT.

13. JlaliTe xapakTepUCTUKY METOJIOB OPraHU3aIlMU BBIMIOJHEHUS YCIIYT.

14. Tlepeuncnure cOCTaBISAIONIME TpoOLIEcca OOCTYKUBAHMUS.

15. Onmmmre TpeOOBaHMS, IPEIBIBISIEMBIE K YCIyTaM M 00CTyKHBAHUIO.

16. Ha3zoBuTe OCHOBHBIE 3aKOHOIATENIbHBIE JOKYMEHTHI, PEryaupytomue yciayru B PD.

17. Yto nonumaercs nox Gopmoii o0cTy)kuBaHus moTpedUTENSI?

18. HazoBure ¢popMbl 006CTyKUBaHUS FOCTEN Ha MPEANPUATUSIX TYPUCTCKON HHTyCTPHUH.

19. Ilo xakum mpu3HaKam Kraccuuuupyrotcs Gopmbl 00CTyKUBAHUS HACETCHUS?

20. IlpuBeaurte mpuMep caMOOOCITYKUBAHHS HA TPEATIPUIATAN TYPU3MA.

21. JlaiiTe onmpeneneHne MOHATHUS BBIE3THOE OOCTy)KUBaHUE.

22. Kakue BHU/IbI BBIE3THOTO 00CTYKHBaHUS OTPEOUTENEeH MOKETEe HAa3BaTh?

23. OOBSCHHUTE B YeM pa3HUIIA MEXKTy OpraHu3aueld 00CTyKUBAHUS B CTAIIHOHAPHBIX
MNPEINPUATHSIX U TIEPEABUKHBIX.

24. JlaiiTe omnpeneneHNUE MOHATHIM: Ka4eCTBO, KAYECTBO YCIIYT, KAUeCTBO 0OCITy)KUBaHUSI.

25. Kakwue nmokasarenu XapakTepHu3yroT KaueCTBO yCIIyT?

26. Kaxkue ¢pakTopsl BIUSAIOT HA KAYECTBO yCIyT?

27. Kakum o0pa3oM OIIEHMBAETCS Kaue€CTBO yCIyT?

28. B dewm cymHOCTh KauecTBa 00CITyKHMBaHHUS MTOTpeOuTenei?

29. OOmBscHHUTE, KAKUM 00pa30M MOKHO OLIEHUTH CTETECHb
YIOBJIETBOPEHHOCTH/HEY IOBJIIETBOPEHHOCTH IOTPEOUTETICH B yCIyrax.

30. Yto Takoe ypoBEeHb OXKUIAHUS MTOTpeOUTEs?

31. HazoBute (pakTopbl, OKa3bIBAIONINE BIUSHUE Ha MTOBEICHUE TOTPEOUTENEH TYPUCTCKIX
YCIIYT.

32. Kakum 00pa3oM uccleqyroT MOTHBBI MOBEACHUS MOTpeOUTeNneit ycayr?

33. UYrto Takoe mnpoiiecc MOKymnKu TYPUCTCKOTO MPOAYKTa?

34. OObsicHUTE, YTO MOXKET MOBJIHATH Ha MOTPEOUTENS B MPOIIECCE MPUHSITHSI PEIICHHUS O
MOKYTIKE TYPUCTCKOI'O IPOAYKTA.

35. Jlatb ompeneseHne NOHATHS YPOBEHb 00CITY KUBaHMUSL.

36. Kakum 006pa3oM Ha NpeanpUsTUsIX TYPUCTCKONH MHAYCTPUU OCYIIECTBIISETCS TUIaHUPOBAHKE
u3ziepxKeK?

37. Kaxum 006pa3oM IpoUCXOAUT BHEAPEHNUE HA PHIHOK HOBBIX YCIYT U OPM OOCITYy KHBaHHUSL.

38. UeM BbI3BaHA HEOOXOAMMOCTH BHEAPEHHUS HOBBIX YCIYT U (hOpM 0OCTY>KMBaHUS HA
IPEINPUITHIX TYPUCTCKON UHIYCTPUU?

39. Hazosute Buabl 3pdekra OT BHEAPSHHUS HOBBIX YCIIYT HA MPEANPHUATHSIX TYPUCTCKON
WUHAYCTPHH.

40. KakuMm 00pa3omM BO3MOXKHO OIICHUTH 3(p(eKT oT BHEAPEHHS HOBBIX yCIyT U (OpM

o0cIy>KUBaHUs Ha MPEANPUATUAX Typu3ma?

e A

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIMI ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HE0OXO0IMMOCTH 00YJAFOIIUMCS U3 YUCIIA JIUI C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U



MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocst) IpeaoCTaBIsieTcs yueOHass HHPOpPMAaLUs B TOCTYITHBIX
¢dopMax ¢ yueToM UX UHJIMBUIYaJbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B e4aTHON (GopMe yBeIHMUeHHbIM mpupTOoM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAUBHU1yaJIbHbIE KOHCYJIBTallH c IPUBJICYEHUEM
TU(IIOCYpIOTIEPEBOAUNKA; UHIMBUAYAJIbHBIE 3aaHNS, KOHCYJIbTALUU U JP.

- 17151 ML C HApYLICHUAMU CIyXa: B Ie4aTHoi Gopme; B (hopMe IEKTPOHHOTO TIOKYMEHTAa;
MHAWBUAyaJIbHbIC KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIepEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUs,
KOHCYJIbTAIlH U JIp.

- sl JIAL ¢ HApYIIEHUSIMH ONOPHO-ABUTaTeILHOTO anmnapaTa: B medaTHoi opme; B popme
AJIEKTPOHHOT'O JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB JJIA NMPOBEJIEHUs TeKYyIero KOHTPOJIA M NMPOMEKYTOYHOI
arrecTalyy 00y4aroImuXxcs 1o JMCUHUIIMHE (MOIYJII0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectanuu  0OydyaroImmxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4YeHUs II0
JUCHUITTHHE (MOIYNI0) CO3JaHbl (DOHIBI OLICHOYHBIX CPENACTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPpUHU W IOKA3ATCJIH, HCOGXO,Z[I/IMBIG IJIsI OLICHKHU 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETCHIIMA B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpaMMel, TipescTaBieHsl B [Ipunoxkenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenasa rumepamypa

1.  Opranuzanus U IUVIAHUPOBAHUE JAEATEILHOCTU MPEANPUATUN cepBUca : YUEOHUKU U
yuebHble nocodus st BY3oB [Onekrponnsiit pecype] - CraBponons : CekBoiis , 2017 - 138 -
Pexxum noctyna: http://biblioclub.ru/index.php?page=book red&id=485037

2. [TpennpuHUMAaTeNnbCTBO B MHIYCTPUU TOCTEIPUUMCTBA @ YUEOHMKM U y4deOHbIE
nocobust s BY3oB [Dnextponssiii pecypc] - CraBponons : CekBoits , 2017 - 117 - Pexum
noctyna: http://biblioclub.ru/index.php?page=book red&id=485071

3. Cko0kun C. C. [IpakTuka cepBruca B MHAYCTPUHU TOCTCIPUUMCTBA M TYpU3Ma : Y4ueOHOe
nocobue [DnekrpoHHsld pecypc] : Maructp , 2018 - 496 - Pexum pgocryna:
https://znanium.com/catalog/document?id=372104

7.2 /[onoanumenvnas numepamypa

1. Jxym T. A., Onbianckas C. A. Opranu3zanysi CEpBUCHOTO OOCITY>KUBAHUS B TYPHU3ME :
VYyeOHoe mnocobue [DnekrpoHHbli pecypc] : Maructp , 2015 - 368 - Pexum npoctymna:
https://znanium.com/catalog/document?id=128762

2. Hokropo A. B., Memmkuna O. E. Opranuzanust TpaHCIIOPTHOTO OOCITYy)KMBaHUSI B
Typu3Me : YduebHoe nmocoodue [Dnexkrponusiii pecypc]| : UHOPA-M , 2017 - 208 - Pexxum gocryna:
https://znanium.com/catalog/document?id=273504

3. 3amemmuHa E. A., Ko3bipea O. H. DxoHOMUKa oTpaciu: TypusM : YdeOHoe nocodue
[OnekTponHblii  pecypc] :  Amspa-M , 2017 - 204 - Pexum = gocryma:
https://znanium.com/catalog/document?id=281200

4. Komnouesa B. B. YrpaBnenue kauecTBOM yciyr : YueOHUKH U ydeOHbIe ocoOust Asis
By30B [DnekTpoHHbIi pecypc] - HoBocuOupck : HoBocuOupckuii rocyiapcTBeHHbINH TEXHUYECKHH
yauBepcurer , 2018 - 99 - Pexum  jgocrtyma:  http://biblioclub.ru/index.php?
page=book red&id=575444

5. Mpeixuna E.b. Opranuzanus oOcioyXKHUBaHHMS Ha MPEINPUATHSIX OOLIECTBEHHOI'O



nuTaHus : YueOHuk [DnekTpoHHbIi pecype] : U3narensckuii JJom ®OPYM , 2018 - 417 - Pexxum
noctyma: https://znanium.com/catalog/document?id=329600

6. [ToaTBepkneHrne COOTBETCTBUSI W yMNpPAaBICHUE KAauye€CTBOM MPOAYKIUU U YCIYT :
YueOHuKHN U yueOHsie nmocodus 1t BY30B [DnexTponnsiii pecypc] - Momkap-Omna : TToBomxckmii
rOCYIapCTBEHHBIM TEXHOJOTHMYeCKuil yHuBepcuter , 2015 - 104 - Pexum pocryna:

http://biblioclub.ru/index.php?page=book red&id=477262

7.3 Pecypcel unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npogheccuonanvHvle 0zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBIE
cucmemol (npu HeoOX00UMOCMU):

1. TOCT P 50690-2000 Typuctckue yciayru. O0uiue TpedoBanus [IIEKTPOHHBIN pecypc]
/I Vsegost: oubmmotexka 'OCToB. — Pexxum noctymna: http://vsegost.com/Catalog

2. I'OCT P 52113-2014 VYcnyru HaceneHuto. HomeHkiaTypa mokasaTenedl KadecTBa
yeayr. - URL: http://vsegost.com/Catalog/58/58218.shtml

3. OnexktponHas OubGnuoreunas cucrema «PYKOHT» - Pexum pgoctyna:
http://biblioclub.ru/

4. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:

https://znanium.com/
5. Open Academic Journals Index (OAIJI). [Ipodeccronanbras 6a3a qaHHBIX - Pexkum
noctyma: http://oaji.net/

6. [Ipesunentckast Oubnmoreka wuMm. b.H.Enmenmua (0a3a gaHHBIX pa3IHMYHBIX
npodecCHOHANIBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
7. Nudopmannonno-cnpaBoynas cucreMa "Koncynsrant Ilmroc" - Pexxum moctyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOE o0ecredyeHue AUCHMIUIMHBI (MOAYJs) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHii, HCIO/Ib3YyeMbIX MPH OCYILIECTBJICHHM 00pPa30BATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJ/II0), BKJIKOYAs NepevyeHb MPOrPpaMMHOro odecreyeHust

OcHOBHOE 000PYI0BAHUE:

KomnbroTepsr
Mynsrumenuiiaelii koMruiekT Ne2 B coctaBe:npoektop Casio XJ-M146,3kpan

180*180,kpemnieHue noToI04YHOE
Hoytoyk SAMSUNG P29 15"

IIporpamMmHO€e 0OEeCIIEYEHHE:

Koncynsrantl Inroc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO, Koz u popmynupoBka KOMITETEHITH
COKpallleHHOE "

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

43.03.02 «Typusm»
(B-TY)

[IKB-1 : Criocoben pa3pabarsiBaTh
TYPUCTCKHIT IPOAYKT HA OCHOBE CO
BPEMEHHBIX TEXHOJIOTHI

[IKB-1.2x : CocTaBnseT nporpaMMbl 00CITy>K1uBa
HHS TYpPHUCTOB

KomniereHnust cuutaercsi cOpMUPOBAHHON HA JAHHOM JTalle B Clydae, eCiH IOJyYeHHbIe
pe3yabTaTel OOYYEeHHUs MO JWCIMIUIMHE OLEHEHBI IIOJIOKUTENBHO (IMarna3oH KPUTEPHEB
OLICHUBAHUA PC3YyIbTaTOB O6y‘~ICHI/I$I «BAYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'[I/I‘-IHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHUTCIBHOW OILCHKM KOMIICTCHLMS HAa JAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Komnerennust IIKB-1 «Cniocoben pa3zpabaTeiBaTh TypUCTCKUNA MPOAYKT Ha OCHOBE
COBPEMEHHBIX TEXHOJOTHIN

Ta6mmma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
K T
Kox u popmynupoBka mHAUKAT - Kputepuu oneHnBanus pe3ysnbT
opa ITOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
IIKB-1.2k : CocraBnsier nporpa | P 3H N
CYIIHOCTB yCIIyT, UX 0cOOeHHOC | UeTko ompesernser CBOWCTBA U
MMBI OOCITy>KUBaHHUS TypPUCTOB pi| aH
| e TH U KJIaCCUPUKAIIHIO XapaKTEPUCTHKY YCIIyT
BECTH CeOst B IPOPYECCHOHANBHO | | nenTHdUIHPYET BeCTH ceOst B
vy " cpeli€ B COOTBETCTBUMU CO CJIO HpO(l)eCCHOHaHBHOfI cperne B co
P M JKUBIIMMUCH B MEXAYHAPOAHOU | OTBETCTBHH CO CIOKHBIIMMHUCS
A en | TPAKTHUKRC HOpMami HPABCTBCHH | p MexkayHapOAHON NPAKTUKE HO
2 he | OTO TOBEJICHHS; AHATU3MPOBATE | pMaMH HPABCTBEHHOTO MOBEIEH
TIIporecc 00CIyKUBaHMSA MOTPEd | g
HTENCH
H .
P aB 00CITy>)KUBaHHS TTOTpeOUTENCH BepHo orieHnBaeT 00CTy)KUBaH
pi| Ha TPSANPUATHIX TYPUCTCKON W€ MOTPeOUTENCH B IPEATIPUST
Bl o
3 HHIYCTPUH USX TYPUCTCKOW UHITyCTPHU
K1

Tabnuna 3amoiHsAeTCs] B COOTBETCTBUU C pazzenoM 2 Pabouell mporpammsl AMCLMITIIUHBI

(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

JBTATHl 00yIEeHHS

KonTponupyemsle mianupyemsie pe3y

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP

encrasienne ero B DOC

KonTtponupyemslie TeMbl
JIUCIUTINHBI

Texymui KOHTPOJIb

IIpomesxxyTounas at
TecTarus




OuHas popma oOydeHuUs

P11

3HaHME : CYIMHOCTb YCIIyT
, ©X 0COOEHHOCTH U KJIacC
HUKAIHIO

1.1. TeopeTnueckue acime
KTBI Chephl yciIyT

CobecenmoBanue

Tect

1.2. Ycnyra kak coueTanu
€ mpolecca Npou3BOJCTBA
U 00CITy>KMBaHHUS MOTPEO
HTETS

CobecenoBanue

Tecr

1.3. ®opmsbl 06cityRKHUBaH
us noTpeduteneit Ha pea
HPHUATHAX TYPUCTCKON UH

IyCTpHU

CobecenoBanue

Tect

1.4. ITyTu NoBbIIEHUS Ka
4eCTBA YCIIyT

CobecenmoBanue

Tect

P2

YmMmenue : Bectu cedst B IIp
odeccuoHanbHON cpese B

COOTBETCTBHH CO CIIOKHB

MIUMUCS B MEXYHAPOJHO
f IpaKkTHUKe HOPMaMH Hpa
BCTBEHHOTO MOBE/ICHUS; &
HAJIM3UPOBATh TpoIiecc 00
CITy>KHBaHHS HOTpeOuTene

u

1.1. TeopeTuueckue acime
KTBI Chephl yciIyT

Pedepar

Tect

1.2. Ycnyra kak coueTanu
€ mpolecca Npou3BOJCTBA
U 00CITy>KMBaHHUS MOTPEO
HTETS

Pedepar

Tecr

1.3. ®opmsbl 0bcityRKHUBaH
us noTpeduTeneit Ha pea
HPHUATHAX TYPUCTCKON UH

IyCTpHU

Pedepar

Tect

1.4. ITyTu NoBbIIEHUS Ka
4eCTBA YCIIYT

Pegepar

Tect

P/I3

Hagpiku : 00cmyxuBaHus
notpeduTenel Ha nmpeanp
MSITUSIX TYPUCTCKOW MH/TY
CTpuH

1.1. TeopeTnueckue acime
KTBI Chephl yCiIyT

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Tect

1.2. Ycnyra kak coueTanu
€ mpoliecca Npou3BOJCTBA
U 00CITy>KMBaHHUS MOTPEO
HTETS

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Tecr

1.3. ®opmsbl 06ty KUBaH
us noTpeduteneit Ha pea
HPHUATHAX TYPUCTCKON UH

IyCTpHU

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

Tect

1.4. ITyTu NoBbIIEHUS Ka
4eCTBa YCIIYT

Pa3HoypoBHEBBIE 32
JIa9y U 3aJJaHUSL

Tect

4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS I10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJUYECTBCHHOM OILICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymma 0auioB mo guciuruimHe (Momymoo) paBHa 100
Oamiam.

OneHouHOe CPenCTBO
Bun yueOHOM esTenbHOCTH CoBeceonate Pedpepar gﬁiZZEEE:eBLIe 3 | Htoro
Jlexkuun 10 10
[IpakTuueckue 3aHATUS 10 40 50
CamocrosiTensHas pabora 20 20
ITpomesxyTouHas aTTecTaIus 20 20
Htoro 20 20 40 20 100

Cymma 6annoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JCSITEIHPHOCTH B pamMKax
JCIATUTMHBI, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.



XapaKTepI/ICTI/IKa KadyeCTBa Cq)OpMHpOBaHHOCTPI KOMIICTCHIINH

CTyIeHT IeMOHCTPHUPYET COPMHPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIICTEHIIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMATHYECKOe U ITy0oKoe 3HaHHE y4eOHOTo Marep
naja, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JOMOIHHUTEILHON JINTEpaTypoii, pe
KOMEH/JOBaHHOH MPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEpPHUPYeT NPHOOPETEHHBIMHU 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIIEHHOH CI0XKHOCTH.

CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHLUH: 0C
HOBHBIE 3HAaHWS, YMEHHS OCBOCHBI, HO JIOIYCKAIOTCS HE3HAUUTENIbHbIE OIIMOKH, HET
OUYHOCTH, 3aTPYAHCHUS [IPU aHATUTUYECKUX ONEpalUsX, IEPEHOCE 3HAHUN U YMCHU
i Ha HOBBIE, HECTAHAAPTHBIC CUTYAIUN.

CTyHCHT JACMOHCTPUPYET Cq)OpMI/IpOBaHHOCTB JAUCHUIUIMHAPHBIX KOMIICTCHIIMI: B X
0€ KOHTPOJIbHBIX MepOHpI/IﬂTI/Iﬁ JOITyCKAalOTCs 3HAUNUTCIIbHBIC OHII/I6KI/I, TMIPOABJIACTC
s OTCYTCTBUEC OTACIIBHBIX 3HaHI/II‘/’I, yMeHI/II;lI, HaBBIKOB 110 HEKOTOPBIM AUCHUIUIUMHAPH
bIM KOMIICTCHLUAM, CTYACHT HUCIIBITBIBACT 3HAYUTCIILHBIC 3aTPYAHCHUS TIPU OIIEPUP
OBaHUH 3HAHUSMU U YMECHHUSAMMU IIPU UX IIEPEHOCE HAa HOBLIC CUTYyalluH.

VY cTymeHTa He cOPMUPOBAHBI AUCLHUILTHHAPHBIC KOMIIETCHIINH, IPOSIBISETCS HEAO
CTaTOYHOCTh 3HAHUH, YMEHUH, HABBIKOB.

Cymma 6annos OneHKa 110 IPOMEXY
[0 TUCIMIUINHE | TOYHOH aTTecTanuu
«3a4TCHOY /
ot 91 mo 100
«OTIIMYHO»
«3a4TeHOY /
ot 76 10 90
«XOPOILIOY»
«3a4TCHOY /
or 61 mo 75 «YJIOBJIETBOPUTEIILH
o»
«HE 3aYTEHOY /
ot 41 1o 60 «HEYIOBJIETBOPHUTEH
HO»
«HE 3aYTEHOY /
ot 0 1o 40 «HEYIOBJICTBOPUTEITH
HO»

JlucryIuimHapHble KOMIETEHIIMH He c(OPMHUPOBAHEL [IposBIsSeTcs MOJIHOE MM
MIPAaKTHYECKH TTOJTHOE OTCYTCTBUE 3HAHUH, YMEHHIA, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 llpumepsbl TECTOBBIX 3aIaHUH

Tema 1: TeopeTnueckue acnekTsl cepbl ycayr
1. B ctpykrype BBII Poccun 60mbInyto 10110 3aHUMaET

1) IpOMBIIIIICHHBIH CEKTOp
2)3KCIOpT CHIPhS
3)puHaHCOBBINA CEKTOP
4)TOprosuie yciayru

2. ,HGSITGJ'ILHOCTB HCIIOJIHUTCIIA YCIIYTH IIPU HEIMOCPCACTBCHHOM KOHTAKTC C HOTp€6I/IT€J'ICM

yCIIyTH
1)oOcmyxnuBanue

2)opraHu3anus 00CITyKUBaHUS

3)mpenocraBieHue yCIyru
4)ycnyra

3. HOCJ’IGI[OBaTeJ'IBHOCTB OTaIlOB IMPCAOCTABJICHUA YCIYT

a)rporecc 00CIyKUBaHUS
0)KOHTPOJIb U OLIEHKA

B)oOecrneueHne HeoOXOJUMBIMU PECYpCaMu
I')TEXHOJIOTUYECKHI Mpoliece
4. B cTpyKType IIaTHBIX yCIyT HacelaeHus: Poccruu GOMBIIYIO TOITI0 3aHUMAIOT YCIIyTH

1)Typucrckue
2)TpaHCIIOPTHBIE

3)KUIUITHO-KOMMYHAIIbHBIE

4)MeAUITMTHCKHE
5. CooTHecTH ornpeaeaeHus

Tepmun

XapaKkTepUCTHKA

l)ipenocTaBienue yciayr

a)IpeANpuUsATUE, OPTaHU3alUs  WIN
[IpEANPUHUMATENb,  OKa3bIBAIOIIMK  YCIIYTY
OTPEOUTEIIO




2)HCIIOJIHUTEIND YCIIYT 0)eqATeNbHOCTh WCHOJIHUTENS  yCIYTH
pu HEMOCPEACTBEHHOM KOHTaKTe c
noTpeOUTENEM YCIIyTH
3)ycnyra B)pPE€3YyJIbTaT HEIMOCPEACTBEHHOTO
[B3aMOCHCTBUS UCIIOTHUTENS] U TOTPEOUTEIS
4)o0cmyKUBaHHE T')AesATeIbHOCTh UCTIOJHUTENS  YCIIYTH,
[HeoOxonuMasi s oOecredeHus: BBIIOJIHEHUS
yCIIyTH
6.ITocieoBaTenbHOCTD ATANOB KU3HEHHOT'O IIUKJIA YCIIYT
a)IPUHATHUE 3aKa3a
0)HUCTIONTHEHNE YCIIYTH
B)IpeOCTaBICHIE HHPOPMALIUH TI0 YCITyraM
I)BblJa4a 3aKa3a NoTpeOuTeo
JI)KOHTPOJIb Ka4ecTBa UCIIOJIHEHUS YCIyTH
7. Heocsi3aeMOCTh yCIIyTH XapaKTEpU3yeTCs
1)moTpebuTens yyacTBYeT B IIPOLIECCE MPEAOCTaBICHHS YCIyTH
2)ycIiyry Hellb3sl XpaHUTh
3)CI0KHO KOHTPOJIUPOBATh KAYECTBO YCIyTH
4)yciyry Henb3sl IPOAEMOHCTPUPOBATD
8. HenonroseuyHoCTh yCIIyTH XapakTepu3yeTcs: (HECKOIBKO BEPHBIX OTBETOB)
1)yciyry Henb3st XpaHUTh
2)OTCYTCTBYIOT CTaHIapTHBIE 00pa3Lbl YCIyTH
3)yciyry HeNb3s B3SITh B PYKH
4)0TCYTCTBYIOT TOBApHBIE 3aMacChl YCIYTH
5)noTpebuTens y4acTBYET B IPOLIECCE MPEIOCTABICHUS YCIyTH
6)3aTpyHEH KOHTPOJIb KaueCcTBa 00CITy KUBAHUS
9. O6mepoccutickuit knaccuduxarop yciyr Hacenenuto (OKYH) B Poccuu Ob11 BBeieH B
1)2000 r.
2)2015 .
3)1991 r.
4)1994 1.
10. Commacao I'OCT P 50646-2012 «Ycayru HaceneHuto. TepMHHBI W OMNpPEACICHUS
YCIYTH N0 (PYHKIHMOHATBHOMY Ha3HAYCHMIO JEIISATCS Ha
1)MaTepuanbHbIe U T1yXOBHBIE
2)MaTepHuanbHbIe U COLUATBHO-KYIbTYPHBIE
3)MarepuaibHble, HEeMaTepUaabHbIE U CMEIIAHHbIC
4)MatepualibHO-ObITOBBIE U KYJIbTYPHbIE
11. OnpenenuTs coUMaIbHO-KYIBTYPHBIE YCIYTH (HECKOJIBKO BEPHBIX OTBETOB)
1)pemMOHT 31aHUI
2)doroyciayru
3)Typusm
4)>XUIUIHO-KOMMYHaJIbHbIE
S)MeIUIMHCKUE
6)oOpa3zoBaHue
7)cenbCKO-X03sIHCTBCHHBIS
8)TpaHCrOpTHBIE
12. TypucTcKHe yCIyr IO MHTEHCUBHOCTH BHYTPUTOJAUYHOTO MOTPEOICHHS SBIISIOTCS
1)ce30HHO-yCTOMYNBBIC
2)c SIBHO BBIPa)KEHHBIM CE30HHBIM MOABEMOM U CIIAJIOM
3)c HOBTOPSIFOIIMMHUCS BHYTPUTOJUYHBIMU KOJIEOAaHUSIMHU
4)0THOCUTENHHO PABHOMEPHOTO MOTPEOICHUS
13. OnpeaenuTs YCIyTH C BBICOKOM CTENEHBIO KOHTAKTHOCTH C MOTPEOUTEIeM




1 )MequnuHCKOE 00CTyKUBaHNE

2)XUMYHCTKA

3)MOOMIIbHAS CBS3h

4)(punaHcoBbIe onepanuu

14. Pe3ynpTaT CONMAIIBHO-KYJIBTYPHOH YCIYTH B TypU3Me (HECKOJIBKO BEPHBIX OTBETOB)

1 )3KCKypCHOHHBIN aBTOOYC

2)rocTenpuruMCTBO

3)0mro1a M HATTUTKA

4)atmochepa

S)ocHarnieHrue TOCTUHUIHOTO HOMEpa

6)apyxenooue

15. XapakTepucTuka MaTepuagbHOM KyJIbTYphl (HECKOJIBKO BEPHBIX OTBETOB)

1)OTCyTCTBYET BO3MOXKHOCTD MPEABAPUTEIILHON OIICHKH

2)cyObeKTUBHA

3)umeeT KpaTKOBPEMEHHOE BO3/ICHICTBIE HAa OTPEOUTENS

4)cpaBHUMA

5)umeer ATUTEIHHOE BO3JICHCTBHE HAa MOTPEOUTENS

6)00BEKTHBHA

16. Comtacao I'OCT P 50646-2012 «Ycinyru HaceneHuto. TepMHHBI U ONpEAEICHUS»:
IpaX/JaHUH, MOJIyYalOIIUi, 3aKa3bIBAlOIIMM WIM MMEIOIIUKA HaMEpEHHE MOJYYUTh WM 3aKa3aTh
YCIYyTM B JIMYHBIX, OBITOBBIX WJIM MHBIX IEJAX, HE CBSA3aHHBIX C OCYILECTBICHHEM
NpeANPUHUMATENBCKOMN e TeTbHOCTH

l)norpeburens

2)npoaasert

3)UCTIOJIHUTENh

4)npeanpuHUMAaTENb

Tema 2: VYeayra kak couyeTaHue TMpolecca TMPOM3BOACTBA M 00CIYKUBAHUSA
norpeduTens

17. PaniionanbHasi opraHu3alys OKa3aHusl yCIyT J0JKHA (HECKOJIBKO BEPHBIX OTBETOB)

1)oGecieunBaTh MUHMMAJIBLHO BO3MOXKHbIE CPOKH OKa3aHUS yCIyT

2)obecrieunBaTh HU3KYIO KYJIbTYypy OOCIyKHBaHUsI MOTpeOuTenen

3)popmupoBaThCs 3a cUeT MOTPEOUTENS

4)obecnieunBaTh MUHUMAJIBHBIE YI00CTBA MOTPEOUTENCH MPU MOJIB30BAHUSAMH YCIyTaMU

5)o0ecneunBaTh BHICOKOE KAU€CTBO OKa3aHUS YCIIyT

6)OCYIIECTBIISCTCS C MAKCUMAIILHBIMH 3aTpaTaMU PeCypCoB MPEANpUsTUs

18. Bpemst oka3aHust yciyru

1)meproa OT MOMEHTa TIpHeMa 3aKa3a J0 BBIJAa4H MMOTPEOUTEIIO

2)riepro; BpEMEHU OT MOMEHTA 3aIlyCKa MCXOAHBIX MaTEpUaoB B MPOU3BOACTBO 10 CAA4YH
TOTOBBIX U3EIUN HA CKIIAJ

3)BpeMsi Ha TPOBEpPKY O0OBEMa BBINOJIHEHHBIX pa0OT B COOTBETCTBHH C 3aKa30M
noTpeduTens

4)BpeMs Ha O3HAKOMJIEHHUE C YCIIYTOM U €€ COracOBaHUE C MOTpeOuTeIeM

19. Tlpornecc obcmy>KuBaHUs BKIIFOYAET (HECKOIBKO BEPHBIX OTBETOB)

1)puem 3akaza

2)BBIJIaya 3aKa3a

3)BOCCTaHOBJICHHE MOTPEOUTENHECKUX CBOWCTB U3ICITHS

4)yTHau3amys MOTEePSIBIINX TOBAPHBIN BT U3ICITHIA

5)peanuzaiiys COMyTCTBYIOIIUX TOBAPOB

6)aKcIuTyaTanus 3aKas3a

20. CokpaieHre BpPEMEHHU OKa3aHHUsl YCIyT JOCTHTaeTcs 3a cueT (HECKOJIBKO BEPHBIX
OTBETOB)

1 )oBBIIIEHUE KBATH(PUKAIIUY TICPCOHATIA

2)yBeMYEHHUE CIIPOCca Ha JAHHYIO YCIYTy



3)npuMeHeHus: IPOrPeCcCUBHBIX (POpM 00CITYKUBaHUS

4)TOBBITIICHUE CTOMMOCTH YCITYTH

5)yMeHbllIeHue Yncia moTpeduTenei

6)npuBIIeUCHHE OOJBIIETO YKMCIa HEKBATU(HUIIMPOBAHHBIX paOOTHUKOB
21. CooTHecTH onpeaeneHus

Tepmun XapakTeprucTHKa

muKIIa

1) IAUTENbHOCTb NPOM3BOACTBEHHOTO a)BpeMs HA O3HAKOMJICHHE C YCIYTOii,
COINIacOBaHUE C KIMEHTOM 0COOEHHOCTEH pador,
Bpemst Ha 0(OpMIICHHE 3aKa3a

2)BpeMsi OKa3aHus yCIyT 0)BpeMmsHa MIPOBEPKY o0beMa
BBIIOJIHEHHBIX Pa00T B COOTBETCTBHHU C 3aKa30M
[KTHeHTa, Ha OKOHYATEIbHBIA KOHTPOJIb KauecTBa
paboT, Ha pacyeThl C KIUEHTOM U O(QOpMIICHHE
ITOKYMEHTOB

3)BpeMsi Ha TIpUEM 3aKa3a B)IIEPUOJI BPEMEHH OT MOMEHTa 3aIlycKa!
MCXOIHBIX MaTepHalioB B TMPOHU3BOJACTBO IO
CIa4u TOTOBOTO M3/IEIUs Ha CKIIaJ

4)BpeMs Ha BbIIauy 3aKa3a r)Iepuoj] BpeMEeHH OT MOMEHTa MpueMa
3aKasa JI0 BbIIauu €ro KIUEHTY

22. B mHacrosimiee BpeMs CYIIECTBYIOT THIIBI OpPraHMU3allMM MPOM3BOACTBA (HECKOJIHKO

BEpPHBIX OTBETOB)

1)maccoBoe

2)CMEIIIaHHOE

3)onToBoE

4)cepuiiHoe

5)enuHUYHOE

6)BcrioMOraTesbHOE

23. Tun nmpou3BOACTBA, T 3aHAT IMEPCOHANT BHICOKON KBATH(PUKAIIHH
l)maccoBoe

2)equHUYHOE

3)cepuiinoe

4)cmeniaHHoe

24. Tun TpOM3BOACTBA, TIJ€ HAa NPOTSHKEHUU [JIMTEIBHOTO TEpUoJa BpPEMEHU

M3TOTaBJIMBAETCS OOJIBIIIOE KOJIMUYECTBO OIHOPOJHBIX 156691 (5110505

1)maccoBoe

2)eIMHUYHOE

3)cepuiinoe

4)cmenanHoe

25. OxapakTepu3oBaTh CEpUHHBINA TUIT IPOU3BOJCTBA (HECKOIBKO BEPHBIX OTBETOB)
1 )HeorpannueHHasi HOMEHKJIATypa

2)BBICOKAs KBaM(PUKAIUS ITepcoHama

3)cpennss cebecTOUMOCTh IPOU3BOJICTBA

4)HOMEHKJIaTypa OrpaHUYeHa NapTUIMHU

5)BBICOKast ce0eCTOMMOCTb IPOM3BOJICTBA

6)HH3Kasi ce0ECTOMMOCTH MTPOU3BO/ICTBA

26. Ilpu uHAMBUIYAIBHOM METOJIE MPOU3BOJICTBA BCE PaOOTHI MPOU3BOAATCA
1)onHuM pabouuM OT Hayasa 10 KOHIa

2)0purasoi C MOTHBIM pa3/ieJICHHEM TPyIa

3)0puraoii C YaCTUYHBIM pa3eiiCHUEeM Tpyia

4)cnenan3upoBaHHOI Opuranoi

27. D¢ddexTuBHOCTE 0OOCTY)KUBaHHS Ha MPEANPUSATHH CEpBUCA TMOBBIMIACTCS 33 CUET

(HECKOJIPKO BEPHBIX OTBETOB)



l)panmoHnanbHOE pa3MellieHue MOAPA3ACIICHUN PEIPUITHS

2)yBenUYeHUE CPOKOB MCIIOTHEHHS YCITYT

3)Hu3Kas KBadu(pUKaIus IepcoHaa

4)riporpeccuBHbIe (HOPMBI 00CITY)KUBAHUS

S)HU3Kas KyJbTypa 00CTYKUBaHHS

6)ycTaHOBJICHHE BBICOKHUX II€H Ha YCIyTH

28. Cmoco0® coueTaHds OpraHHM3aldd IPOU3BOJICTBEHHOTO MpoIlecca BO BPEMEHH U

MIPOCTPAHCTBE

1)Tun npousBoacTBa

2)[IpUHIIMII TPOU3BOJICTBA

3)MeTo 1 MpOU3BOACTBA

4)npouecc MpoU3BOJCTBA

Tema 3: @opMbl 00CJHY:KHBAHHMS TMOTpeOMTENell HA NPEANPUATHIX TYPUCTCKOM

HHIYCTPUHU

29. 3akpeluieHHI0 MOTpeOuTeNnsl B KayecTBE IOCTOSIHHOIO Ha NPEANpPUATHU CEepBHCA

CIoCOOCTBYET

1 )ipeBBIlIEHNE OKOHYATEIBHOW CTOMMOCTH YCIIYTH 10 CPAaBHEHUIO C IIEPBOHAYAIBLHOU
2)Hanuuure y1o0CTB Ha NPEIIPUATHN BO BPEMs 0’KUJaHUS BBIITOJIHEHUS YCITYTH
3)HapylIeHHe TEXHOJIOTHH BBITTOIHEHUS YCIYTH

4)HecoOITI0/IEHNUE CPOKOB BBITTOJIHEHUS YCITYTH

30. @akTopbl, BIUAIOLIIME HA paUMOHAIBHOE pa3MEIICHHE NPEeANpPUITHNA CepBHUCa

(HECKOJIbKO BEPHBIX OTBETOB)

1 )Hanuuue npeanpuaTuii - KOHKYpEHTOB

2)ylalleHHOCTh MOCTABIIMKOB

3)BBICOKas MOKyMNaTeNbCKasi CIIOCOOHOCTh MOTpeduTeneit

4)HU3Kas TPAHCIIOPTHAS UHPPACTPYKTYpa

5)6a130CTh MPOMBIIUIEHHBIX MPEANPUATUH U KUIIBIX MACCUBOB

6)BBICOKHE HAJIOTH

31. V norpeOutens BO3HUKAIOT JOMOJHUTENIBHBIE 3aTPAThl BPEMEHH Ul Mpoe3Ja K MECTy

PacCIoJIOKCHHUA ITPCATIPUATUA TTPU O6CJ'Iy>KI/IBaHI/II/I

cepsl AeSITeTFHOCTH

1)B cTarmoHApHOM TIPEITPHUSITHH

2)Ha oMy

3)mo mMecty paboThI MOTPEOUTENS

4)B IepeABMKHOM TIPEIIPUITAN

32. OnpenenuTs ONTUMAIbHYIO (OpMYy OOCITYKMBaHUS MOTpeOUTENEH B 3aBHCHMOCTH OT

Cdepa nesrenpHOCTH dopma 00CITyKUBaHHUS

l)npennpusTus ObICTPOro  MUTAHUS, a)I0rOBOpHOE 00CITyKUBaHHE
[mpayeunas

2)durtHec-kiay0, OacceitH 0)rpeBapuTeNIbHAS 3aMUCh

3)aBTOMacTepCKas, CaJIOH KPacOTHI B)CaM0OO0OCITyKUBaHUE

4)METUIMHCKUH IIEHTP, IOpUANYECKas r)a00HEMEHTHOE 00CTYKUBaHUE
[xkoHCyNBTaLUS

33. PaBHOMepHas 3arpy3ka MPEANpPHUITHS M OTCYTCTBHE OUYEpeAeH cpeau MOoTpeOuTeNne

nocturaetcst popmoit 00CTyKUBAHUS

1)ro npeaBapuTENbHOMN 3aIIUCU

2)1o 10roBOpy

3)no aboHEeMEeHTY

4)camM000CTy)KHBaHHE

34. OnrumanbHas ¢opma OOCIyXKMBaHUSI IpU NPUMEHEHWHM Ha NPEANPHITHN

ABTOMATHU3UPOBAHHOI'O 060py2]0BaHI/I$I C MpOrpaMMHBIM YIIPABJICHUEM TCXHOJOTMYCCKOI'o NHUKJIa

1)mpoxar



2)camoo0ciTyKMBaHUE

3)aboHemMeHT

4)oroBop

35. Ilena Ha ycayru npeAnpusTys OyaeT HanOoee n3MeHIHBa Mpu popme 00CITyKUBAHUS

1)camoo6cmykruBaHue

2)10rOBOpPHOE

3)1o 3cKr3am 3aKazyuka

4)1o npeaBapUTEIIHPHON 3aITUCH

36. Y notpeburens MoKeT ObITh HETAaTUBHOE BOCTIPUSATHE MPEANPUSATHS CEPBHUCA TIPU

l)oTcyTcTBUM HHPOpPMAIMK 00 yciIyrax

2)HU3KUX LIEHAX Ha yCIyTU

3)0bICTpOM OOCITYKUBAHUH

4)co0I0/IEHUY CPOKOB BBHITIOJTHEHUS 3aKa3a

37. BO3MOXXHOCTB /17151 TOTPEOUTENISE HOTYYUTh B OJJHOM MECTE HECKOJIBKO BUIOB YCIIyT

1)BBIE3THOE OOCTYKUBAaHUE

2)camMo00CITyKHUBaHHE

3)KoMIITIEKCHOE 00CTYKUBaHHUE

4)10roBOpHOE OOCTYKUBaHUE

38. IIpuHIUIBI PALIMOHAIBHOTO PACIIONIOKEHUS MPEANPHUITHS cepBUca (HECKOJIBKO BEPHBIX
OTBETOB)

1 )MakcuManpHOE PUOTMKEHUE K TTOTPEOUTEITIO

2)yaleHHOCTh OT TPAHCIIOPTHBIX PA3BI30K

3)rapMOHHYHOE BXOXKJIEHUE B OKPY KaIOIIUH JIaHmadT

4)MakcuMalbHOE YI0OCTBO ISl MOTPEOUTENS MIPH MOTYYSHUH YCITyT

5)pacnonoxeHue BOIU3U NPEANPUITUNH-KOHKYPEHTOB

6)MUHHMAaJIBHBIEC 3aTPAThl PECYPCOB MPEANPHUATHS Ha OKa3aHHUE yCIyT

39. Pa3HOBHAHOCTH WJIN COYETAHHE METOI0B (CIOco00B) 00CTY:KUBAHUSA MOTpPeOUTeIeH -
3TO

1 )mporiecc okazaHust yCIyT

2)peannsanus yciyr

3)dbopma obcyKuBaHUS

4)opraHuzanusi 00CTyKUBaHUS

40. PermameHTHpOBaHHOE BpeMs (PYHKIIMOHUPOBAHUS MPEANPHUITHS: KOJHUECTBO pabouux
JTHEH B HEJIENI0, YUCIIO U MPOJIOJKUTENIHOCTh CMEH, IIEPEPhIBbI HA 00€] M MEKIYy CMEHAMU

1)pabouee Bpems

2)4acel paboTHI

3)pouna paboyero BpemeHu

4)pexxuM paboThI

41. Bpems paboThl U IepepbIBOB HA MPEANIPUATHH TypU3Ma yCTaHABINBAETCS

I)cormacao @3 «O 3amure mpaB MOTpeOUTEICH

2)coraacHo TpyAOBOMY 3aKOHOAATENbCTBY PD

3)B 3aBHCHUMOCTH OT OPTaHU3ALIMOHHO-TIPABOBOM ()OPMBI MPEATIPUATHS

4)MHIUBUYATBHO JUIS KQKIOTO MPEATNPUSTHSL

Tema 4: [1yTu noBbIllIEHNs Ka4eCTBa YCIYT

42. CreneHb COOTBETCTBUA M3TOTOBJIEHHBIX M3JEIUNA JEUCTBYIOIIEH HOPMAaTHUBHO-
TEXHUYECKOH TOKYMEHTAllNH, a TaK)Ke MHANBUAYAIBHBIM 3allpocaM MmoTpeduTeneit

1)kauecTBO yCiIyru

2)KOHTpPOJIb KauecTBa yCIyTH

3)kauecTBO BBIIIOJHEHUS YCIYTH

4)kauecTBO OOCITYKUBaHUS



43. Habop CBOICTB yCIIyTH, OMPEICIISIOMNNA Ka9eCTBO BRIMOIHEHUS (DYHKIIUN, AT KOTOPBIX
OHa TIpeJIHa3HAYCHA

1)mokazarens 0€30MacHOCTH YCIYTH

2)nokazaresnb Npo(hecCHOHAIBHOTO YPOBHS IIEPCOHATIA

3)nokazarenb Ha3HAYEHUS YCIYTH

4)noka3zaTenb HaJSKHOCTU YCIyTH

44. COBOKYIHOCTh TE€XHHYECKHX M (DYHKIIMOHAIBHBIX XapaKTEPHCTUK YCIYTH, KOTOpBIC
MOKA3bIBAIOT, HACKOJBKO YCIyra COOTBETCTBYET TOMY, YTO OBLIO 3allJIAHUPOBAHO MPOU3BOIUTEIIEM

1)6a30Boe KauecTBO

2)TpedyemMoe KauecTBO

3)xenaeMoe KauecTBO

4)Heo0XoaMMOe KauyecTBO

45. COBOKYNHOCTh CBOMCTB M XapaKTEPUCTUK MPOAYKIMH, KOTOpbIE MPHUAAIOT €M
CHOCOOHOCTH YIOBJIETBOPATH 00YCIOBICHHbIE MM HPEAToiaraéMble MOTPEOHOCTH B COOTBETCTBUU
C Ha3HAYCHHEM

1)xauecTBO

2)KauecTBO BBIIIOJIHEHUS YCIYTH

3)kauecTBO 0OCTY>KUBAHUS

4)Ka4ecTBO yCIyTU

46. Ilokazatenu mNpo(heCCHOHAIBFHOTO YPOBHS IE€PCOHANIA TMPEANPUATHS (MCTIOTHUTEIS
YCIIYT) BKIIIOYAOT (HECKOJBKO BEPHBIX OTBETOB)

1)ypoBeHb npodeccrnoHaIbHON MOATOTOBKU

2)3HaHue U COOOICHIE IPOPECCHOHATBHOMN STHKU

3)MoTuBaNKIO pabOTHUKA

4)KpeaTUBHOCTb MBIIIJIEHUS

5)cTpeccoyCcTONIMBOCTh

6)roBeIeHNE

47. Iloka3aTenu HaJeKHOCTH YCIIYTH XapaKTepU3yIOTCs

1) 6e30macHOCTBIO pe3yabraTa U Mmpoliecca MpeloCTaBlIeHUsl YCIyT AJs KU3HU U 3710POBbSI
rpaXkaaH

2)CTOWKOCTBIO K BHEIITHUM BO3JICHCTBHSIM Pe3yJIbTaTa YCIyTH

3)COXpaHHOCTHIO UMYIIIECTBA TPaKIaH U MHPOPMAIIHH

4)cOBMECTUMOCTH HOMEHKJIATYPBI YCIIYT ¥ MOIIHOCTHU MPEATIPHUITHS

48. CoOoTHECTH KOMIIOHEHTHI OLICHKH KaueCTBa yCIyru

Kommnonent XapakTepucTUKa

1)ocsa3aemMocThb a)OTCYTCTBME PUCKA M HENOBEpUS CO CTOPOHBI
[OKYTIaTes

2)00CTYITHOCTh 6)cpena, B KOTOPOI OKa3bIBAIOTCS YCIYTH

3)6e30macHOCTh B)IIOCJIEI0BATEIbHOCTD UCIIOJHEHUSI YCIYTH «TOYHO
B CPOK»

4)HaneKHOCTh F)JI€rKoCTb YCTAHOBJICHUSA KOHTAaKTOB c
peanpUsITHEM

49. TIpu opraHoIENTHYECKOM METO/IE OIICHKH Ka4eCcTBa YCIYT UCIOIb3YIOT
1)3penue, ocsizanue, 00OHSHUE, CIYX YelIOBEKa

2)cnenuanbHble PUOOPHI

3)onpoCHBIE JTUCTHI

4)onbIT ¥ UHTYHULIMIO SKCIIEpTa

50. CooTHECTH XapaKTEPUCTUKY METOAO0B OLIEHKH KauyecTBa yCIyT

Merton oneHKH WHCTpYMEHTHI OLIEHKH

1 )opranonenTHYeCcKuii a)JIUCTBI KOHTPOJIS

2)nabopaTopHBIii 0)aHKeTHI




3)coUMONOrnuecKu B)CHEIMAJIbHbIE TPUOOPHI
4)sKcTiepTHBIN I')OpraHbl YyBCTB Y€IOBEKa
51. CoBOKYIMHOCTh CBOMCTB YCIyTW, HaJU4YWe€ KOTOPHIX TMOTPEOUTENh CUHUTACT
00s3aTeNTbHBIM

1)6a30B0o€ KaueCTBO

2)TpebyemMoe KaueCTBO

3)xenmaemMoe KauecTBO

4)He00X01MMO€E KaueCTBO

52. XKenaemoe KauecTBO

l)npenocraBieHre MOJTHOW HHPOPMALIUH O YCIyTax

2)COBOKYIHOCTh CBOWCTB yCIyTH, HAIMYKE KOTOPHIX NOTPEOUTEH CUNTAET 00s13aTEIbHBIM
3)COBOKYITHOCTh TEXHHUECKHUX M (PYHKIIMOHAIBHBIX XapaKTEPUCTHK YCIYTH

4)HEeO KU IaHHBIC IEHHOCTH TIPEIIaraeMou YCIIyTH JUISI TOTPEOUTEINs

53. CooTHECTH XapaKTEPUCTUKH KPUTEPUEB KOM(POPTHOCTH KaueCcTBa YCIyT

Kpurepuii komdopra XapaKkTepUCTHUKA

1 )uH(opMaLIMOHHBIN a)yZ00CTBO pacueTa, CUCTeMa CKUAO0K

2)3KOHOMHUYECKHI 0)aaHHB e 00 yciyrax, LIEHAaX,
MHPPACTPYKTYpe

3)CUX0I0rHYeCKUi B)UHTEPbHEDP, CO3AAIOIIMMA YIOTHYIO
aTMochepy

4)scTeTnuecKuit F)FOCTENPUUMCTBO IO  OTHOLIEHUIO K
MOTpeOUTEIIO

Kpamxue memoouueckue ykazauus

TecToBble BONPOCHI TO3BOJISIFOT  TPOBEPUTH 3HAHMS CTYACHTA TI0 JUCIUIUIMHE
(I/ICHOJIBSYIOTCSI AJi1 MIPOBCACHHUA KOHTPOJIbHBIX pa60T, JJISL CaMOCTOSITEIILHOU OLCHKHU Ka4dyecCTBa
OCBOCHUS yUeOHOM TUCIUIUINHBI).

[Ipy mowWicke OTBETOB Ha BOIPOCHI PEKOMEHJOBAaHA OCHOBHAS M JOIMOJHHUTEIbHAS

TuTepaTypa (CIHUCOK JIMTEPATyphl PECTABICH B pabodell mporpaMMe JUCIUATIINHBI).
LlIxana oyenxu

Onenka |bammst Onucanne

5 20 13 O0LLEro YKcIia BOIPOCOB TECTUPYEMOro MOYJIs IIpaBUIIbHbBIE OTBETHI JaHbl Ha 96-100% BonpocoB
4 15 13 00IIero Yucia BONPOCOB TECTUPYEMOTO MOIYIIS JaHO 75-95% MpaBUIIBHBIX OTBETOB

3 10 13 00IIEro Yncia BOIPOCOB TECTHPYEMOTro MOy faHo 50-74% mpaBUIIBHEIX OTBETOB

2 13 00LIEro Yyuciia BOIPOCOB TECTUPYEMOTro MOAYJIs 1aHo MeHee 50 % ImpaBUIIbHBIX OTBETOB

1 2 13 00IIero 4ucia BOIPOCOB TECTUPYEMOTO MOy faHO MeHee 20 % MpaBHIBHBIX OTBETOB

5.2 Ilepeuens TeM pedrepaToB

1 ITorpeOuTenu npeanpuaATUil Typu3Ma 1 roCTENPUMMCTBA U UX TOTPEOHOCTH.

2 Knaccudukanus yciyr chepbl 00CTyKUBaHUSA: MUPOBON M OT€YECTBEHHBIN OIIBIT.

3 Opranuzanus oOCIyKMBaHUS Ha MPEANPUATUSX TypHU3Ma B 3aBUCHMOCTH OT TUIOJIOTHUU
rOCTSL.

4 Opranusanys “HHOPMAIIMOHHOTO CTEHAA « YTOJIOK MOoTpeOuTens» B oduce Typpupmsl.

5 O6cnyxuBaHue B opuce TypHUPMBI: CTPYKTYpa ¥ OCHOBHBIE CBOMCTBA.

6 Opranuzanus oociyxuBanus norpeduteneit B CITA-nienTpax.

7 Opranuzanys o0cay>KUBaHUsI NOTPEOUTENIEH B pa3BieKaTEIbHbIX KOMILJIEKCAX.

8 Opranun3zanus o0cnyKuBaHHs OTpeOuTeNneil B My3esix.

9 Opranuzanus 00CITy>)KUBaHHS TOTpeOUTENEH B MHANBH Y aJIbHBIX CPEJCTBAX Pa3MEILCHHS.

10 Opranu3zanus o0CTyKHUBaHUS MOTPEOUTENEH B KOJUIEKTUBHBIX CPEICTBAX pPa3MEILICHUS.

11 Opranu3zanus nuTaHus U 00CTy>KUBAaHUE TYPUCTOB B IECTUHALUH.

12 Opranu3zamus 00cayXKHBaHUs TOTPEOUTENCH MTUTAHNEM B TPAHCIIOPTHBIX Typax.

13 TexHoMOTHS OOCITYKUBAaHUSI HA PEAPUATUAX TYPUCTCKON UHIYCTPHUH.



14 TIporpeccuBHbIe POPMBI 0OCTYKUBAHUS HA MPEIIPUATUSIX TYPHUCTCKON HHAYCTPHUH.

15 TexHonmorust BHEAPEHUS HOBBIX (POPM OOCITYKHUBaHUS HA MPEANPHUATHIX TypU3Ma.

16 Opranu3zanus 006cayKHUBaHUs KOPIIOPATUBHBIX MEPONIPUATUN B MHYCTPUU TYPU3MA.

17 Opranu3zamus 00cayXKHUBaHHUs OM3HEC-TYPHUCTOB.

18 HccnenoBaHue ymoBIETBOPEHHUS MOTPEOHOCTEH MHIMBHAA B yCiayrax ... (Ha mpumepe
KOHKPETHOI'O IIPEIIPUSITHS).

19 Onenka kauecTBa OOCIY)XHBaHHS MOTpeOUTENEd B MNPEANPUITHIX TYPUCTCKON
UHTyCTPHH.

20 MepyaHIaii3uHr Kak MHCTPYMEHT YBEJIMYEHHS O0beMa TMpoJak B WHAYCTPHH
roCTENpPUUMCTBA.

21 MoTuBanus NOTEHIHUATBHBIX OTPEOUTEICH TYpIPOIYKTA.

Kpamxue memoouueckue ykazanus

ITocine BbIOOpa TeMBl CTYAEHT MPHUCTYMAET K HM3Y4YEHUIO MH()OPMAIMOHHOIO MarepHaa.
Beck cobpannblii MaTepuan 0000111aeTcst U aHATU3UPYETCS.

Oo6mwem pedepara 12-15 ctp. Pabora BeimonmHsiercs Ha nuctax Gopmar A4, mpudt Times
New Roman, pasmep mpudrta Nel2. OdopmiieHHe TODKHO COOTBETCTBOBATh TPEOOBAHMSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanusi k 0(hOpMIICHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJM(UKAIIMOHHBIX paboT, KypcOBbIX paboT (MPOEKTOB), pedepaToB, KOHTPOJIbHBIX
paloT, OTYETOB IO MPAKTUKaAM, JJAOOpaTOpHBIM paboTam». CTpyKTypa pedepaTa: TUTYIbHBIN JIUCT,
coJiep’KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOYEHHE, CIIMCOK MCIOJIb30BAaHHBIX UCTOYHHUKOB (HE
meHee 10 McTOYHUKOB). VICTOUHMKHM pacrojiaratorcsi B MOPSJKE MOSBJIECHUS B TEKcTe (a HE IO
angasuty). [Ipu sTom He MeHee 80% HMCTOYHMKOB JOJKHBI ObITH He cTapiie 5 neT. O0s3aTenbHbIM
TpeOOBaHMEM TIPHU BBINIOJHEHUU pedepaTa SBISIETCS OPUTHHAIBHOCTH TeKcTa - He MeHee 50%.
3amura pedepara B BUJIE IMyOJUYHOrO JJOKIIAa Ha 5-7 MUHYT C pe3eHTaluei.

IlIkana oyenku

Onenka Bamel Onucanue

5 20 IIpo6iema packpeita moNHOCTEIO. [[poBenen aHami3 mpoOieMbl C IPHUBICYCHHEM JOMOIHUTEIbHON
auTepatypbl. BeiBobl 000CHOBAHBI.

4 15 IIpo6iema packpeita. IIpoBenen aHamu3 mpoodaemMbl 63 NPUBICYCHHS AOMOTHUTEIBHOM TUTEPATyp
bI. He Bce BBIBOAIBI cliesianbl /WM 000CHOBAHbBI

3 10 IIpobiemMa packpsiTa He MOJHOCTBIO. BHIBOIBI HE ClIeNIaHbl U/HUIIH BHIBOIBI HE 0OOCHOBAHBI.

) 5 Pabora npeacTaBiIseT MOJHOCTHIO NEPETHCAHHBII HCXOAHBIH TEKCT 0€3 KakuX ObI TO HU OBLIO KOMM
eHTapueB. BEIBOIBI He ClIeIaHbl H/WIIH BHIBOJBI HE 0OOCHOBAHEI.

1 0 IIpoGnema He packpbita. OTCYTCTBYIOT BBIBOJIBI.

5.3 lipumepHbIii epeyeHb BONPOCOB MO0 TeMaM

1. [aiite onpeneneHue MOHATUSAM: YCIIyTa, CEpBUC, 00CITy)KUBaHHUE, YCIOBUS 00CITYKUBaHUS,
UHAYCTPUS TypU3Ma, UHAYCTPHSI TOCTEIIPUUMCTBA, HHAYCTPUS chephl yCIIyT.
[lepeuncnure cBOKWCTBA U XapaKTEPUCTUKU YCIIYT.
Oxapakrepu3yiite kinaccudpukanuto yciyr B Poccum.
CornacHo KakOMy HOPMaTHBHO-IIPaBOBOMY JOKYMEHTY KJ1acCU(DULUPYIOTCS yCiIyTu?
B yem oTiMune MaTepuanbHbIX U COLMAIBHO-KYJIbTYPHBIX YCIIyT?
Kto Takoii norpeduresns, UCIIOIHUTEND?
Ha3oBuTe OCHOBHBIE 3TaNbl KU3HEHHOTO LIMKJIA YCIYT.
Ha3zoBute oTiiMunTEIbHBIE OCOOCHHOCTH MPOILIECCOB — MPOU3BOACTBEHHOI'O U OKA3aHUS
YCIIyT.
9. OxapakTepu3yiTe CTpyKTypy IPOU3BOACTBEHHOTO IIPOLIECCA U MTPOLIECCA OKA3aHUs YCIIYT.
10. YTo Takoe IIUTENBHOCTh MPOU3BOJCTBEHHOIO Mpoiiecca?
11. Yto BKIIOUYAET B c€0s1 BpeMsi OKa3aHUS yCIyTH?
12. Ha3zoBuTE OCHOBHBIE TUIIBI BBITIOJHEHMSI YCIIYT.
13. [aiite xapaKTepUCTUKY METO/I0B OPraHU3alMH BBIIIOJHEHUS YCIYT.
14. Tlepeuncnurte cocTaBisIONINE TpoIlecca 00CTyKUBaHUS.

e Al



15.
16.
17.
18.
19.
20.
21.
22.
23.

24.
25.
26.
27.
28.
29.

30.
31.

32.
33.
34.

35.
36.

37.
38.

39.

40.

Onummre TpeOOBaHMS, IPEABSIBISIEMbIC K YCIyraM U 00CITyKUBAHUIO.

Ha3zoBuTe 0OCHOBHBIE 3aKOHOIATEIFHBIE TOKYMEHTBI, pETYJIUPYIOIHe YCIyTu B PO.
UYro nonumaetcs oz Gpopmoii 00cayKuBaHus moTpeduTens?

HazoBute GpopMbl 00CTyKUBaHUS TOCTEH HA MIPEATIPUATHIX TYPUCTCKOW WHYCTPHH.
[To xakum mpu3HaKaM KiIacCUGUIUPYIOTCS (POPMBI OOCTY)KUBAHHS HACCIICHHMS ?
[TpuBenuTe mpuMep camMooOCTyKUBAHUS HAa MPEATNPUATUHU TypHU3Ma.

Jaiite onpeeneHe MOHATHUS BBIC3THOE 00CITyKUBaHHE.

Kakwue BuIbI BBIE3THOTO OOCITYy>)KMBaHUS TOTPEOUTENEH MOYKETE Ha3BaTh?

OOBsICHUTE B UeM pa3HUIA MEK]y OpraHu3alueil 00CITy)KHBaHUsI B CTAllMOHAPHBIX
MPEIIPHUATHIX U TICPEABUKHBIX.

JaiiTe onpeneneHre NOHATHUSAM: KaueCTBO, KAUECTBO YCIIYT, KAYeCTBO 0OCTY>KUBaHUS.
Kakune nokaszarenu XxapakTepu3yroT Ka4ecTBO yCIIyr?

Kaxkue (hakTopbl BIHUSAIOT HA Ka4e€CTBO yCIIyT?

Kakum 00pa3om orieHMBaeTCs KauecTBO yCiayr?

B ueMm cymiHoCTh KauecTBa 0OCTYKUBaHUS TOTPEOUTENICH?

OO0®bsacHUTE, KAKUM 00pa30M MOXHO OLIEHUTH CTETICHb

YIOBJIETBOPEHHOCTH/HEY IOBJIIETBOPEHHOCTH OTPEOUTENICH B yCIyrax.

UYro Takoe ypoBEHb OKUAAHUS TOTpeOUTENS?

HazoBute akTophl, OKa3bIBAIONINE BIUSHUE HA TIOBEICHUE MTOTPEOUTENEH TYPUCTCKUX

YCIIYT.

Kakum 006pa3om uccieayroT MOTHBBI IOBEICHUS IOTpeOUTENeH yCIyr?

Yo Takoe mpoliiecc MOKyINKH TYPUCTCKOrO MPOAYKTa?

OO0BbsicHUTE, UTO MOXKET MOBJIMATH Ha MOTPEOUTENS B MPOLIECCE MPUHSITHSI PELIEHHUS O
MOKYTIKE TYPUCTCKOTO MPOJYKTA.

JlaTb omnpenienenue MOHATHS yPOBEHb 00CITYKUBaHUSL.

Kakum 006pa3oM Ha npeanpusTusx TypUCTCKON HHAYCTPUN OCYIIECTBISAETCS TIaHUPOBAHKE

u3zIepxKeK?

Kakum 06pa3om nmpoucxoauT BHEIPEHNE HA PHIHOK HOBBIX YCIYT U ()OPM OOCITYKUBAHHUS.
Yem BbI3BaHA HEOOXOUMOCTb BHEIPEHUS HOBBIX YCIYT U (OpPM 0OCITy KMBaHUSI Ha
IPEIIPUATHIX TYPUCTCKOM UHIYCTPUU?

Hazoswure Buibl 3¢h(hexra OT BHEIPEHUS HOBBIX YCIYT Ha MPEANPHUATUSIX TyPUCTCKOM

UHAYCTPUU.

Kakum 06pa3om BO3MOXHO OIIEHUTH 3(P(PEeKT 0T BHEAPEHHS HOBBIX YCIYT U (hOpM
00cCIy>KUBaHUs Ha MPEANPUATUAX Typu3ma?

Kpamxue memoouueckue ykazanus

Bonpocs! mo3BoJISIOT MPOBEPHUTH 3HAHUS CTYJCHTA 110 TUCHUIUIMHE (U1 CAMOCTOSITEITLHON
OIICHKH Ka4eCTBa OCBOCHMSI YUEOHOM TUCIIUTIIINHEI).
[Ipy moucke OTBETOB Ha BOMPOCHI PEKOMEHJOBAaHA OCHOBHAas M JONOJHHUTENbHAs
auTeparypa (CIUCOK JIUTEPaTyphl MPEACTABICH B pabodel mporpaMme AUCIUTUINHBI).

LlIxana oyenxu

Omnucanne

OTBeT MoKa3bIBacT MPOYHBIC 3HAHKUS OCHOBHOI'O COJICPYKAHUS M3Y4aeMOi ITpeIMETHOI 001acT

H, OTJIMYAETCSI TITyOHMHOW U MOTHOTOM PacKpBITHS TEMBI; BIIaJICHUEC TCPMHUHOJIOTHYECKHUM artap
aToOM; YMEHHUE O0BSICHATH CYIIHOCTb, SIBJICHHUIA, TPOLIECCOB, COOBITUH, JIeTaTh BEIBOABI K 000011
€HHS, AaBaTh apryMEHTHPOBAaHHBIC OTBETHI, IPUBOUTH IPUMEPHI; CBOOOJHOE BIIaICHUE MOHO

JIOTHYECKOM PEYbI0, JIOTHYHOCTD U MOCIICIOBATEILHOCTh OTBETA; YMEHHE MPUBOJIUTH TPUMEPHI
COBPEMCHHEBIX MPOOIIeM U3ydaeMoid 00acTy.

Ouenka Bamner
5 20
4 15

OtBet, 00HapyXUBAIOLIUI IPOYHbIE 3HAHUS OCHOBHOT'O COJCPIKAaHMs N3y4yaeMOl peAMETHON
00J1aCTH, OTIMYASTCS IIIyONHOM U MOJHOTOM PAacCKPBITHS TEMBI; BIAICHUE TEPMHHOIOTHIECKI
M aIlapaToM; yMEHHE OOBSICHATE CYITHOCTD, SIBICHHUH, IIPOLIECCOB, COOBITHI, A€IaTh BHIBOABI
1 000011eHNs, JaBaTh apTyMEHTHPOBAHHbIE OTBETHI, IPUBOAUTD IIPUMEPHI; CBOOOIHOE BIIaICH
1ieé MOHOJIOTHUECKOH Peublo, IOTHYHOCTh M MOCIE0BaTEIbHOCTh 0TBETa. OTHAKO
JIOITyCKaeTCsl OJJHa—/(BE€ HETOUHOCTH B OTBETE.




OTBeT, CBUICTEIBCTBYIOIMNI B OCHOBHOM O 3HAHHUH COJCP)KaHUS N3ydaeMOH IpeMeTHOH 00
aCTH, OTIMYAIOIIHUICSA HEJOCTaTOYHOM ITTyOMHON M TOJTHOTOM PACKPBITHS TEMBI; 3HAHUEM OCHO
BHBIX BOIIPOCOB TEOPHH; C1a00 CHOPMHUPOBAHHBIMU HaBBIKAMH aHANN3a SBJICHHUH, IPOLECCOB,

3 10 HEI0CTaTOYHBIM YMEHUEM JJaBaTh apr'yMEHTHUPOBAHHBIC OTBETHI U IPUBOIUTH IIPUMEPBI; HEAOC
TaTOYHO CBOOOJHEIM BIIaJCHUEM MOHOJIOTHUECKON peUblo, JIOTHIHOCTBIO M IIOCIIEJOBATEILHOC
ThIO OTBETA. JOITyCKaeTCcs HECKONBKO OMMUOOK B COJEPKAaHUN OTBETA; HEYyMEHUE IPHUBECTH TP

HMep Pa3BUTHsI CUTYalUH, IIPOBECTH CBSA3b C IPYTHMH aCIEKTaMH U3y4aeMoi o0acTy.

OtBeT, 00HapYXMBAIOIINH HE3HAHHE MPOIECCOB N3y4aeMOW IMPeIMETHON 00JIaCTH, OTIMYAFOL]
UHCst HerTyOOKHM PAaCKPBITHEM TEMbI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPUH, HECHOPMHUPOB
AQHHBIMM HaBBIKAMU aHAJIM3a SIBJICHUH, [IPOLIECCOB; HEYMEHHEM JJaBaTh apr'yMEHTHPOBaHHBIE O

2 5 o
TBETHI, CTA0BIM BIIaJIEHHEM MOHOJIOTHYECKOH Pedbl0, OTCYTCTBHEM JIOTHYHOCTH H
MIOCIIEI0BATENILHOCTH. JIOIyCKalOTCs Cepbe3HbIe OMIMOKH B CO/ICP)KAHUU OTBETA; HE3HAHUE COB
PEMEHHO# MpoOIeMaTHKH U3ydaeMoii 001acTu.

1 0 OTBeT Ha BOIIPOC OTCYTCTBYET

5.4 IlpuMep pa3HOYPOBHEBBIX 32/1a4 U 3aIaHUi

1 3anoiaHuTh TabaMIly, MCIIONB3YS Pa3InYHble UCTOUHUKU MH(POpMaLUU (HE MEHee ABYX).
[TpoaHanu3upoBaTh JAHHBIE ONPEIEICHHUS.

Tepmun OnpenencHue Hcroynuk
VYcenyra
2
Ucnonuurens ycinyru 1
2
[TorpeOutens yciayru 1
2
Oxka3anue 1
(TpemocTaBiIeHUE) YCIYTH 2

2 IlpoananM3upoBaTh KU3HEHHBIA LUKI YCIYTH JEUCTBYIOLIErO MPENNPUATUS UHAYCTPUU
Typu3Ma WIN TOCTENIpUMMCTBA I. BraguBocToka Ha BbIOOp (TypdupMma, CpeiCcTBO pa3MelleHus,
npeanpusTHe 00IIECTBEHHOTO MUTAHMS U T.[.) IO IOKA3aTeNsIM, yKa3aHHBIM B TaOJIHIIE.

3anonHUTh TaONMIy, B TOCIEOHEH KOJIOHKE pa3paboTaTh pPEKOMEHJALMU 10
COBEPILECHCTBOBAHUIO YCIYT IIPEANIPUATHS.

Tabnuna — AHanM3 >KU3HEHHOTO IMKJIA YCIYIM MNPEANpUsATUS UHAYCTPUU Typu3Ma U
roCTeNpuUMCTBa I'. BiiaguBocToka (Ha npumepe ...)

Dtan KA3HEHHOIO I[UKJIA, Amnanus sramna Pexomenmanmun

YCIIyTH

MPEOCTaBICHUE
nHpopmanuu 00  ycryrax,
MpearaeMbiX TOTPEOUTEITIO

NpUHITHE  3aKa3a  Ha
yCIIyTy, 3aKJIIOUEHHE JI0TOBOPA
OKa3aHUs yCIyr

UCIIOJIHEHUE 3aKa3a Ha
ALNAN

KOHTPOJIb KadyeCTBa
TCXHOJTOIMYCCKOT O Mmpouecca
M CIIOJTHCHU A ycCiyru Hj
|I/ICHOJIH€HI/I$I 3aKa3a

OLICHKA pe3yJbTara yCIyT
M BbIJaya 3aKasza Ha YCIyTY|
MoTpeOuTeto

3 BeiOpath HOKHOCT/TIpodeccrio pabOTHIKA HHIYCTPUHU TYpU3Ma WIIM TOCTEITPUAMCTBA.

Hcnonp3ys npodeccroHaIbHBINA CTaHAAPT pa3padoTaTh CIeyIONHe JOKYMEHTHI:




1. craHzmapt TEXHOJIOTHH OOCITYKUBaHUS;
2. CTaHJApT BHEUTHETO BUJA COTPYIHUKA,
3. cTaHIapT MOBEACHUS 00CITYKUBAHHUSL.

[IpodeccronabHbIN cTaHAAPT HA JOKHOCTH PaOOTHUKOB MHIYCTPUHU CEPBUCA M TypHU3Ma
MOXXHO HaWTu: http://profstandart.rosmintrud.ru/.

4. TlpoBecTH CpaBHUTEIBHYIO XapaKTEPUCTHUKY NEHCTBYIOIIMX NPEANPUIATUNA WHIYCTPHUH
Typu3Ma M TOCTEIPUUMCTBA I. BiammBocToka Ha BBIOOp (TypdHpMBI, CpeicTBa pa3MemeHUs,
OPEINPHUATHS OOMISCTBEHHOIO THUTAHHWS W T.J.), PACIOJOXCHHBIX B pPa3HBIX paiioHax (LEHT,
JKUJIBIX MUKPOpaoOHax) MO MOKa3aTeNsIM, YKa3aHHBIM B TaOJIHIIE.

Tabnuna — CpaBHUTEIbHAs XapaKTEPUCTHKA MPEANPUATUNR MHIYCTPUU TypusMa U
rocTenpUUMCTBa I'. BiiaguBocToka

[TokaszaTens XapakTepucTUKa IPeANpUITHN

Hassanue npennpusrus Hassanue npennpustus
1 (ueHtp) 2
(>KuII0M MUKpOpaiioH)
Anpec
KoHTakTHbIE JIAaHHBIC

(caitT, TenmedoH, dJ1. TOUTa)
Pesxxum paboTh
Bpewms
(yHKIIMOHUPOBAHUS
[mpennpusThs

(nocmosinuo
Oeticmsyrowee, ce30HHOe)
MecropacnonoxeHue
(omoenbHO cmosujee
30anue, obwecmeennoe 30anue —
yKazamse, Ha mpancnopme u m.o.)
TpancnopTHas
TOCTYITHOCTh

YeaoBusa st
O0OCTyXKUBaHUS WHBAIHIOB U
NPYTUX MajJOMOOHMIIBHBIX TPYIIIT
HaceNIeHHs (HaKJIOHHBIH MaHIyC V|
BXOJHOU JIBEpH, muT,
CHEIIHATILHO 000pyI0BaHHbIE
TyaJIeTHbIC KOMHATHI U T.]1.)

OO6cyKuBaeMbIid
|[KOHTUHTEHT

Yenyru

Croumocts ycnyr, pyo.
(Hanpumep, cpeOHUll YekK)

UudpopmManuso
[mpennpuATHH B COLMAIIBHBIX
CeTsIX

Ouenka B 2 TUC

O m e H K aB
www.tripadvisor.ru

DOoTO MPEeANPUATHUA

[Tpu HEOOXOAMMOCTH PACIIMPUTH MIEPEUCHD ITOKA3aTEIICH.



http://profstandart.rosmintrud.ru/

JlaTb pexkoMeHJaIK MO TNPEAOCTABISEMBIM YCIIyraM, ONTUMH3AIMHU pPEeXHMa pabOThI
npeanpusITHii, GopmMaM 00CTyKUBaHUS IOTpeOUTENIEH.

5. CocTaBUTh [JOrOBOp OKa3aHUS YCIOYr NPEANpUATHS HMHIYCTPUUM TypuU3Ma WIH
TOCTETIPUMMCTBA Ha BBHIOOP (TypdupMa, CpeACTBO pa3MEIICHUs, MPEANpPHITHE OOIIECTBEHHOTO
MATaHUA U T.1.).

6. IlpoaHanu3upoBaTh KAaUECTBEHHBIE U KOJIMUYECTBEHHBIX XapPaKTEPUCTUKU IOKA3aTEIH
yCIIyT JIEHCTBYIOLIET0 MPEANpUATHS UHIYCTPUHM TypH3Ma U TocTenpuuMcTBa I. BrmaauBocroka Ha
BbIOOp (TypdupMa, cpeicTBO pa3MELCHHs, TPEANPHUATHE OOIECTBEHHOT0 MUTaHUA U T.1.).

OcHoBHbIE IPYIIIIbI XapakTepUCTUKU  ITOKa3aTelleu AHnanu3
IIOKa3aTesed KauecTBa yCIyr  yCIyr IoKa3aTesen
[Toka3zarenu Ha3HAUECHUS
[Toxazarenn  kadecTBa - MarepuanbHO-TeXHHYECKas
MIPEATPUSTHS 0a3a mpeanpuaTus (OpraHu3aIrn)
- CaHHMTapHO-3MUAEMUOJIOTHYECKUE U
HPrOHOMUYECKHE YCIIOBHSA

00cy>KMBaHUs MTOTPeOUTEIS

- DOtuka OOWmEHUS U BO3MOXKHOCTh

MIOJTyYCHUS JOTOJIHUTEIBHBIX YCITYT

- TIponomKUTENbHOCT,  UCTIONHEHUS

YCIIyTH, BKITIOUAsk BPeMsl OXKHJIAHUS WA

BpeMs 00CITyKUBaHUS ITOTPEOUTEIIS
[Tokazarenu 6e30MacHOCTH

[Tokazarenn - DNeKTpo0e30MmacHOCTh
Oe3omacHOCTH Il JKW3HH,- [loxkapHas 6e30macHOCTh
300pOBbs U UMyIIeCTBa- be3omacHoCcTs TpU  OOCTYKHUBaHUU
norpedureneit MalIvH U 000pyAOBaHUs

[Tokazarenu - CoxpaHHOCTh HMYIIECTBA B
COXPaHHOCTH HUMYIIECTBA  HIPOIIECCE MPEIOCTABICHUS YCIyTH
uHpopmaruu - CoxpanHocte  wHbOpPMAIMK  OT

HECAaHKI[MOHUPOBAHHOTO JTOCTYTIA
- CoxpanHOCTh  MHQOpPMALMU  OT
BO3CHCTBUSI BUPYCOB

ITokazaTenu HagEKHOCTU

ITokazaTenu - be3oTka3HoCTh
HaIEKHOCTH pe3ynsTaToB - Jl0JIrOBEYHOCTH
YCIyTH - CoxpaHsieMOCThb

ITokazaTenu - CBOEBPEMEHHOCTh M TOYHOCTh
HAJICKHOCTH  TPEJAOCTABIICHUSBBIOTHEHUS 3aKasa 10 CPOKaM,
yCIyTH 00bemMaM, HOMEHKJIAType

- CBOEBpPEeMEHHOCTh U  TOYHOCTb
BBITIOJTHCHHSI  3aKa3a TI0  IMO3HIHSIM
JIoroBOpa (KOHTPAKTa)

[Tokazarenu mpohecCHOHATBFHOTO YPOBHS MepCoHaIa

[Tokazarenu 3HaHUS U -  HMHauBuayalbHbIE  Ka4eCTBA
COOITIOICHHST (cBoiicTBA)
npodecCUOHANbHOM’ ITUKU- BuumarenbHOCTB u
MOBEJCHUS MpEeAyNpPEeAUTENIBHOCTh ~ NIEPCOHANA B

OTHONICHUSX C MOTPEOUTENSIMH
- YMmeHne co3naBaTh OECKOH(IMKTHYIO
aTMocdepy
7. Pa3paboraTh aHKeTy aJisi MOTpeOHTeneil (OMPOCHBIM JUCT) C IENbI0 OIEHKH KadecTBa
YCIYT JACUCTBYIOIIETO MPEANPHUATHS WHAYCTPUN TypU3Ma W TOCTEIIPHUMCTBA T. BiagmBocToka Ha
BbIOOp (TypdupMa, CpEeICTBO pa3MEIICHHUs, MPEINpPUATHE OOIIECTBEHHOTO IHTAaHHUS W T.1I.).



IlokazaTenu kadecTBa M CUCTCMY OLICHKH BBIGpaTb CaMOCTOATEILHO. AHKETa AO0JIKHa COACPIKATh

He meHee 10 Bompocos.

Kpamxue memoouueckue ykazanus

3anaHusl MO3BOJIAIOT NPOBEPUTH BJIAJEHUS CTYAEHTAa MO IUCLUIUIMHE HA MPAKTHUYECKUX
3aHATHUAX.
IIpyn BBINOJIHEHMH 3aJaHUN PEKOMEHJOBaHAa OCHOBHAas W JOINOJHUTENbHAs JMUTEpATypa
(ciicok nuTepaTyphl IpeACTaBiIeH B pabouel mporpaMMe AUCLUILIIUHBI).

LlIxana oyenxu

Ouenka

Bamsr

Omnucanne

33-40

CTyeHT poIeMOHCTPUPOBa CPOPMUPOBAHHOCTD AUCHHUILIMHAPHONW KOMIIETEHIINH, OOHAPYK
WJI BCECTOPOHHEE, ITy00KOe 3HaHHE y4eOHOro MaTepuaia, CBO00IHO ONepUpPyeT MpUoOpPETCHH
BIMH 3HAHUSIMH, YMEHHUSIMH, HABBIKAMH, TPUMEHHUII UX B 33J[aHUH M [IPEIOKHII HECKOJIBKO Bap
HAHTOB PEIICHHI, apT'YMEHTHPOBAHHBIX CCBHUIKOM HA HOPMATHBHBIC AKThI HITH
podeCcCHOHATBHBIN OIBIT.

26-32

CTyzeHT MpoaeMOHCTpUpPOBa chOPMUPOBAHHOCTH AUCHUIIIMHAPHON KOMIIETEHINH Ha 0a30B
OM ypOBHE: OCHOBHBIE 3HAHUS, YMEHUS, HAaBBIKU OCBOEHBI, HO JOIYCKAaIOTCS HE3HAUUTEIIbHbIC
OLIMOKH, HETOYHOCTH, 3aTPYIHEHNUS IIPY NIepeHOCe 3HAHUH ¥ yMEHUI HeCTaHIapTHBIC CHTYaIH
1, IPeyCMOTPEHHbIE B 331aHUU. AJITOPUTM IIPEIyCMaTPHBACT OJHO PEIICHHE.

16-25

CTyIeHT TEMOHCTPUPYET CHOPMUPOBAHHOCTD AUCIUIUTMHAPHON KOMIICTCHIIMU HA 6A30BOM yp
OBHE: B XOJIC PEIICHUS 3aaHus JOMYCTHI 3HAYUTEIFHBIC OITHOKH, TPOSBIII OTCYTCTBHE
OTJIEJIbHBIX 3HAHUM, YMEHHH, HaBBIKOB.

CTyzeHT IeMOHCTPUpPYeT CHOPMHUPOBAHHOCTD JUCIMILUTHHAPHOH KOMIIETCHIIMY Ha YPOBHE
HIDKE 0a30BOTO, MPOSIBISICTCS] HEJOCTATOUYHOCTh 3HAHUH, YMEHHUH, HABBIKOB U MPEATOKIII
HenpodeccHoHaNbHOE PEICHNE 3a1aHMsI.

HI/ICHI/IHJII/IHapHaSI KOMIICTCHI WS HC C(i)OpMI/IpOBaHa. HpOﬂBHSIeTCSI TIOJTHOC WJIU HNPAKTUYCCKHU IT
OJIHOE€ OTCYTCTBUE 3HaHPII>1, yMeHI/Iﬁ, HAaBBIKOB. 3a/:[aH1/m HEC BBIIIOJIHCHBI.




