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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

HCJ'H)IO OCBOCHUA IUCHUITIIIMHBI «OCHOBBI MapKETHHIa B CCPBHUCC U TYPHU3MCE) SABIACTCA
dopMupoBaHue y ciymaTelaeld CHUCTEMbl 3HAHWW, YMEHHMH W BIaJCHWH HaBBIKAMH B 00JIacCTH
MapKETHUHTa C YY€TOM CHEeIU(DUKHA TYPHUCTUIECKOTO MPEATIPUATHSI.

3amaun OCBOCHUS TUCIUTUTHEIL:

- IOJYYEHHUE CTYIEHTaMHU MPEJCTABICHHUSI O MAPKETUHI€ KaK O MUPOBO33PEHUH U KYIBTYPE,
¢dmocodun u UACONOTUN BeICHUS OM3HECA, MO3BOJISIONIEM BBISIBIISITH PHIHOYHBIE MOTPEOHOCTH H
peann30BBIBATh KOHLICIIINY MapKETHHT A,

- MNOJY4YCHHUC CTYACHTAMH TMPCACTABJICHUA 00 OCHOBHBIX MNpUHIMIIaX MAapKCTHUHTA, O
KOMIUIEKCE MapKETHHTa YCIYT U €TO COCTABIISIONINX;

- TIONlyYeHHWE 3HAaHWH OCHOBHBIX TPHHIMIIOB pPa3pabOTKM CTpaTermiéi M IMPOrpaMm
MapKETHHTa;

- UW3y4YeHHWE KOJIWYECTBEHHBIX M KA4ECTBCHHBIX METOMUK cOopa uHpOpPMAIMH O
NOTPEOUTENAX, MPOTYKTAX, PHIHKAX U PA3IMUHBIX PHIHOYHBIX CyOBEKTAX;

- I3yYCHHE OCHOB YNIPABJICHUS MPOJIYKTOM, IIEHOOOPa30BaHNEM, CIIPOCOM U IPEITI0KEHHEM
B cepe TypusMma;

- OBJIaJICHUE HaBBIKAMH OpraHM3allMM TIpollecca cepBUCa C y4yeToM TpeOoBaHUI
norpeoures.

[TnaaupyeMbIMU pe3ylbTaTaMi OOydYeHUs MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHpb IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa3oBaTeNbHOM IMpOrpamMMmsl,
npeJcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Pe3ynpTaTel 00y4eHHS O TUCITUIIINHE
Hassanue Konn Kon u ¢popmynuposka
OIIOII BO, (hopMyIHpOBKa | MHIMKATOPA AOCTHKEHUS Kon
COKPAlIEHHOE |  yoMTeTeHIHH KOMIICTCHIIHH pesynb DopMyIMpOBKa pe3ysbTara
Tara
43.03.02 OIIK-4 : OIIK-4.1k : P11 Buanne | CrocoboB, METOIOB K
«Typuzm» Crnocoben Ocy1ecTBisieT WHCTPYMEHTOB
(B-TVY) OCYILECTBIISTh MapKeTHHIOBbIE UCCIIC/IOBaHUSI TYPHCTCKOTO

HCCIIe/IOBAaHUE UCCIIC/IOBaHUS PBIHKA, OpPraHU3aluy IPOAAX

TYPHCTCKOTO TYPHCTCKOTO PBHIHKA, Y TIPOJIBIKEHNS TYPHCTCKOTO

PBIHKA, noTpeOuTenei, HPOIyKTa

OPTaHM30BHIBATH | KOHKYPEHTOB, B T.4. C

HOPOJAXKH U [eTTbI0 000CHOBAHUS,

NPOBMKCHHUE HPOSKTUPOBAHUS U

TYPUCTCKOTO HPOBHKECHUS

HpoayKTa TYPUCTCKHX YCIIYT
OIIK-4.2k : ®opmupyer P12 VYmenne | Opranu3oBath paboTy 1Mo
KaHaJIbI cObITa HCCIIC/IOBAaHUIO TYPHCTCKOTO
TYPHCTCKHX MPOIYKTOB PBIHKA, OpTaHU3aUH IPOJaX
M YCIIYT, a TaKXkKe UX 1 TIPOJIBIKEHHUS TYPHCTCKOTO
TPOJBIDKEHUE, B TOM HPOIYKTa
4HUCIIE B P13 HaBeiku | IIpuMeHeHUs METOROB U
UH(OPMALMOHHO- UHCTPYMEHTOB JJIS
TEJIEKOMMYHUKalMOHHOM HCCJICIOBAHUS TyPHCTCKOTO
ceru UHTEpHET PBIHKA, OpraHU3alii NPOAAX

Y IPOJIBMXKCHUSI TYPHCTCKOTO
HpOyKTa

2 MecTo qucuuniannsl (MoayJsi) B ctpykrype OINIOII




Jucuummaa «OCHOBBI MapKeTHHTa B CEpBUCE U TypU3Me» OTHOCUTCS K 00s3aTeNbHOU
4acTH y4eOHOro IJiaHa

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHUYeCKHX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- O0BbeM KOHTAKTHOM paboTHI (dac)
CeMeCTp C€MKOCThb
HasBanune ®dopma 4 (0D0) B dopma
OIIOII 00yue- acte WU KypC AynutopHast Heaysu- CPC arTec-
BO v (300 TOpHast
HA ’ B.E) Bceero Tamm
0390)
JIeK. TIpakK. n1a0. IA KCP
4303021 6590 | BB 3 2 37 | 18 | 18 0 I 0 35 3
Typusm

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcuuIUIMHbI (Moayas) aass OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s OPO

Kon pe- Kon-Bo yacoB, 0TBeIeHHOE Ha Donma
Ne Ha3zBanue Temsl 3ynbTaTa p
Jlex [Ipakr JIab CPC TEKYyILLETro KOHTPOJIS
00y4CHUs
Teopernyeckue OCHOBBI

1 | mapkeruHra B chepe cepprca Pa1 2 2 0 3 Jlexums-nucKyccus

U Typu3Ma
Jlexuus ¢ nonyieHuemM
MapkeTuHroBas cucTeMa

2 P ; P/I1 2 2 0 4 omm6ok. Tpesentams

HpeIPUATHI YCIyT
CTYJICHTOB
MapxkeTtunronas Keitic-3amayga.

3 | nadopmannoHHas cHCTEMa P2 2 4 0 4 [pesenTamus
HpEeANPUATHH YCIyT CTYJICHTOB
IMoTpebuTenbckue peIHKA U ITpobuemnas nexiuus

4 P p 2 2 0 4 IIpesenTauus
HOTPeOUTENHCKOE TIOBEICHHE

CTyJICHTOB
CerMeHTHPOBAHHE PHIHKA U IpesenTarus
5 P P P12 2 2 0 4 P i
IO3UIITUOHUPOBAHUEC YCIIYTU CTYICHTOB
Jlekuus-TucKyccust.
MapKeTHHTOBBIE PEIICHUS
6 o E HCTCKOM 12 VKT P13 2 2 0 4 IIpesenTauus
P ¥ POAYKTY CTyJICHTOB
LlenoBas nmonutuka u
€HOOOpa30BaHKE B CEPBHCE Tpesenrais

7 H Pa3 2 2 0 4 CTYEHTOB
U Typu3Me
HHTerpupoBaHHbIe N
Ma Kefnlri)ror.me Keic-sazaua.

g | V@ P13 2 2 0 4 TpesenTanms
KOMMYHHUKaLu# B chepe

CTYIICHTOB
yCIyT
MexnyHapotHbIH
IIpesenTanus
9 | MapKeTHHT B cepBUCE U P1 2 0 0 4 P 1
CTYJICHTOB
TypHu3Me
Hroro no tadsmue 18 18 0 35




4.2 CoaepxxaHue pa3iesioB U TeM JHCHUIVIMHBI (Moayas) A ODPO

Tema I Teopemuueckue 0CHOBbL MapKemuHaa 6 cpepe cepeuca u mypusma .

Copnepxanne Temsbl: Ilonstne «mapkeTnHr». OCHOBHBIE KOHLICNILIMM MapKETHHra U HX
IIPUMEHEHUE B CEPBUCE U TYPUCTCKOM HHIYCTpUH. MapKeTHUHI-MHUKC. MapKeTuHr yciyrn
ITpakTueckoe 3ansatue «lcecaenoBanue pelHKa CepBHCa U TypusMa B IIpuMopckoM kpaey. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUM: JIeKIUsA- AUCKYCCHSL.

Buael caMoCTOATENBHOM MOATOTOBKY CTYACHTOB IO TeMe: M3ydeHne nurepaTypsl 10 TeME U
MIOATOTOBKA KOHCIIEKTA.

Tema 2 Mapxemuneosas cucmema npeonpusimuil yciye.

Conepxanue TeMbl: MapKeTUHIOBas Cpela: Makpo- M MHKpPOCpena IpearpHsITHSL.
MapkeTHHroBasi cpefa mpeanpusaTis cepBuca u Typusma. [lpakruueckoe 3anstue «lccnenoBanue
MapKETUHTOBOM Cpeibl MpeAnpusTUs cepuca u Typurayctpuu (SWOT-ananus). .

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TexHoioruu: Jlekuuss c gomynieHueM oOWMOOK. BBICTyIUIeHHE CTYIEHTOB € TMpe3eHTauuei
(rpynmoBas paboTa).

Bunpl camocToATeIbHON NOATOTOBKY CTYIEHTOB 110 TeMe: VM3ydueHue auTepaTypsl 110 TEME U
MOJTOTOBKA KOHCIIEKTA.

Tema 3 Mapremuneoeas uHGOpMaAyuoOHHAs cucmema npeonpusimuil yciye.

Copepxanne  Tembl:  CyImHOCTP ~ MApKETHHTOBOM  MH(POPMAIMOHHONH  CHUCTEMBI.
MapkerunroBast HH(MOpMAIOHHAs CHUCTeMa MPEINpPUATHA cepBHca W Typu3Mma. MeToabl
MapKEeTHHIOBbIX HCCIEJOBAaHUN NpeANnpuaATHid cepBuca H TypusMma. [Ipakthueckoe 3aHsITHE
«OKCHepTHBIE METO/IbI: BEBIOOPOUYHBIN MeTO/ cOopa HHPOPMALIUNY. .

@opMBl U METOJABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
texHosnorun: Keiic-3agaua. BricTymienue cTyeHTOB ¢ mpe3eHTanuei (rpynmnosas padora).

Bunbl camocToATEbHON NOATOTOBKY CTYIEHTOB 110 TeMe: M3yueHue auTepaTypsl 110 TEME U
MOJTOTOBKA KOHCIIEKTA.

Tema 4 [lompebumenvckue poiHKu 1 NOMpeoUmenbckoe nogeoeHue.

Conepxkanne Tembl: [loTpeOUTENbCKHE PBIHKKM W TMOTPEOUTETHCKOE TMOBEICHHE B cdepe
cepBuca U TypusMma. JINYHOCTHBIE XapaKTEPUCTUKH, BIUSIONIME HA TOKYIATEIbCKOE MOBEICHHE.
[Tpaktaeckoe 3aHsaTue «lccnemoBanue cmpoca MOTpeOUTENIe Ha TPUMEpPE TYPHCTCKOTO
MPOIYKTay. .

@opMbl M METOABl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosioruu: [IpoOGnemuas nexuus. BricTyieHre CTyIEHTOB ¢ TIpe3eHTaluel (rpynmnosas padbora).

Buaer caMocTosTENbHOM MOATOTOBKY CTYJCHTOB 0 TeMe: 3ydenune nurepaTypsl 1o TeMe u
MOJITOTOBKA KOHCTIEKTA.

Tema 5 Ceemenmuposanue poiHKa u NO3UYUOHUPOBAHUE YCILY2U.

Copnepxanue Tembl: CerMEHTUpOBaHUE pbIHKA TYpPUCTCKMX ycnyr [lo3unmonupoBaHue
yciyru. CTrpaTernu NMO3MLMOHHMPOBaHMs B TypuHaycTpuu. IIpaktudeckoe 3ansthe «MaTpuyHble
METO]Ibl B UCCIIEI0BAHUH PHIHKA YCIYI». .

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: Jleknus. BeicTymniieHre CTyJeHTOB ¢ pe3eHTaluel (rpynmnosas padbora).

Buasl caMOCTOSITENIBHON ITOATOTOBKU CTYACHTOB I10 TeMe: M3yueHue aureparypsl 110 TeEME U
MOArOTOBKA KOHCIIEKTA.

Tema 6 Mapremunzogvle pewienusi nO MypucmcKomy npooOyKmy.



Copnepxanue Temsbl: IloHsTHE TypUCTCKOTO MNpoayKTa. KM3HEHHBIM LUKI TYpPHCTCKOTO
npoaykra. HampaBieHns MapKeTHHTOBBIX pellIeHUuH B 00JacTH YCIyr M TYpPUCTCKOTO MPOIYKTa.
CymurHocTh OpeHJia U yripaBlieHHe OpeH/I0M B TypHU3Me. .

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
TexHosoruu: Jleknus-auckyccus. BeicTyIuieHre CTyJeHTOB ¢ Ipe3eHTaluen (rpymnmnosas padboTa).

Buasl caMOCTOATENBHON TOATOTOBKU CTYACHTOB 110 TeMe: M3yuenue aureparypsl 110 TeMe U
ITOATOTOBKA KOHCIIEKTA.

Tema 7 Llenosas noaumuxa u yeHoobpazosanue 8 cepsuce u mypusme.

Conepxkaanie Tembl: CymIHOCTH I1I€HOBOM mONHTHKU. [leHooOpa3zoBanme: 3amadud U
cTparerud. Meronbl (OpPMUPOBAaHMSA I[IEH HAa TYpPHUCTCKHE MPOAYKTHL [IpakTudeckoe 3aHsATHE
«AHanmu3 6€3yObITOYHOCTH TPEIATIPUITHSD. .

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTHH: BrICTymIIeHne CTyeHTOB C Mpe3eHTaluel (rpynmnosas padora).

Buasl caMocTosITENIbHON MTOATOTOBKU CTYACHTOB 110 TeMe: M3yueHue auTeparypsl 1o TeMe 1
MOJTOTOBKA KOHCIIEKTA.

Tema 8 Humezpuposannvle MapkemuHn208bie KOMMYHUKAYUU 8 cgpepe ycuye.

Conepxanue TeMbl: CyIHOCTh PEKJIAMHBIX M HEPEKIAMHBIX IPUEMOB B MAapPKETHUHI€ YCIIYT.
Onenka >pdexTuBHOCTH pekiambl. CTUMyIHpoBaHue cObITa ycuyr. JIndHas mpoaaxka B cepBUCE U
typusme. [IpakTuueckoe 3aHsATHE «AHAIN3 U OLEHKA 3(P(PEKTUBHOCTH PEKIIAMHON KaMIIaHUW. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
texHosioruu: Jlekius. BeICTymiieHne CTyACHTOB C MPEe3eHTaIkel (rpymnmnoBasi paboTa).

Bunpsl camocTosTenbHON NOATOTOBKU CTYEHTOB 110 TeMe: M3yueHue nurepatypsl o TeMe U
MOJTrOTOBKA KOHCIIEKTA.

Tema 9 Meosicoynapoousiii mapkemune 8 cepsuce u mypusme.

Copepxanne Tembl: CyIIHOCT MEXAYHapOAHOIO  MapKeTHHra. MapKeTHUHroBble
UCCIIEIOBaHUsI MEXIyHAapOJHOTO pBIHKA cepBuUca U Typusma. OCOOEHHOCTH MEXIyHapOIHOMN
TOProBO-MapO4YHOM MPAKTUKHU B CEPBUCE U TYPU3ME .

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHBIC
TexHosioruu: Jlekuus. BricTyIieHre cTyIeHTOB ¢ Mpe3eHTaluei (rpymnmnosas padoTa).

Bunbl camocToATEbHON NOATOTOBKY CTYIEHTOB 110 TeMe: M3ydueHue auTepaTypsl 110 TEME U
MOJTOTOBKA KOHCIIEKTA.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3allui JUCHUIIMHBI
(Moay.Jis1)

5.1 Mertoauueckne peKOMeHJAUMH OOYyYAIMMCH MO0 HU3YYEHUI) JUCHUIUIMHBI W 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

HpOI‘paMMOfI AUCHUIUIMHBL MPEAYCMOTPCHBI JICKOUOHHBIC W MPAKTHYCCKUC 3aHATHA. Ha
JEKIUAX, IPOBOAMMBIX B MHTEPAKTUBHOM PEXHME, H3JIAraloTcs TEOPETHYECKUE BOIIPOCHI
MapKeTHHIa B CEPBUCE U OHM MOTYT IPOXOAWUTH B BUJAC IUCKYCCHUM, C HCIOJIB30BAHUEM KEUC
METOAa, OOCYXICHHEM MpOOJEMHBIX cHUTyanuid. Ha TpakTHYecKkux 3aHATHAX CTYISHTaMHU
BBITNIOJHAIOTCS WHIUBUAYAIbHBIC WM TPYNIOBBIE NPAKTHUYECKHUE 3alaHus, KOTOPHIE 3aTeM
3alMUIIAIOTCA, ITPOBOAATCA TCCTUPOBAHMA.

Texkynuil KOHTPOJIb U OTYETHOCTH IIPEAIIOIAraeT:

- TPOBEPKY YPOBHSA CAMOCTOSTEIBHOW IOATOTOBKM CTYJEHTa IIPU BBINOJIHEHUH
WHIUBUYaAJILHOTO 3aaHUS,

- NIPOBEJICHNE KOJUIEKTUBHON JUCKYCCHM MO MPOOJEMHBIM acleKTaM MapKeTHHIa B cdepe
CepBHUCa;



- TECTUPOBAHUE 10 pa3jienaM JUCIUTUIINHBL,

- TOATOTOBKAa WHIWBHAYAJIbHBIX W/WIA TPYNNOBBIX TMPE3CHTAMA TIO0 3aJaHHOMN
MpenoaaBaTeeM TeMaTUKe.

[TpoMeXyTOYHBIN KOHTPOJIb TPOBOAUTCS B (OpMEe 3aueTa — BBIMOJIHEHHE TECTOBOTO
saganusg B CUTO.

CamocrosarenbHas padora ctyaeHToB (CPC) — 3T0 AedaTenbHOCTh yUaluxcs, KOTOPYK OHU
COBEpIIAIOT 03 HEMOCPEICTBEHHOW TIOMOINM W YyKa3aHWs MPENoJaBaTeisi, PyKOBOJICTBYSCH
c(hOpMUPOBABIIIMMUCS PpaHEe TMPEJACTABICHUAMH O TIOPSJIKE W TPABWIBHOCTH BBITOTHEHUS
oneparuii. Llenp CPC B mporecce oOydeHHUs 3aKIIOUaeTCs, Kak B YCBOCHUW 3HAHWM, TaK H
(GhopMHUPOBaHUH YMEHHUH W HABBIKOB MO WX MCIOJB30BAHUIO B HOBBIX YCIOBUSX HAa HOBOM y4eOHOM
matepuaine. CamocTrosiTenpHasi paboTa MpH3BaHA OOECHEYMBATH BO3MOXKHOCTH OCYIIECTBICHHS
CTyICHTaMHU CaMOCTOSITEJIbHOM IMO3HABATEIBHOU ACSATENIHHOCTU B OOyYEHUU, U SIBISICTCS BUIOM
y4eOHOT0 TPpy/1a, CTOCOOCTBYIONMIETO (POPMUPOBAHUIO Y CTYICHTOB CAMOCTOSITEIHHOCTH.

CamoctosaTenpHas paboTa CTYACHTOB HEOOXOAMMA [UIsl 3aKPEIUICHUS TEOPETHYECKOTO
MaTepuasa ¥ MOJrOTOBKU K pa3indHbIM (popmam npoBeacHus npaktudeckux 3ausatuii. CPC moxer
OCYIIIECTBIIATHCS B BUJE TaKUX (DOPM Kak CPaBHUTEIBHBIM aHAIN3 HECKOJBKHX aBTOPCKHUX TOUYEK
3peHUs M0 UCCIIEyEeMOMY BOIPOCY, aHATUTUYECKUN 0030p MO 3aJaHHOW TeMaTUKe, COCTABIICHUS
KEMCOB W/WJIM TIPE3EHTAIlMN 110 OJHOW U3 TEM TUCIUIIINHBI, PEIIEH3UPOBAHUS CTATEH CBOMX KOJUIET
U T.J.

B nporpamme mpuBeAeH MepeueHb OCHOBHBIX M JIOMOJHUTEIBHBIX MCTOYHUKOB, KOTOPHIE
MpeaJiaraeTcsli U3y4YuTh B IMpoIecce oOydeHHus mo auciuiuimHe. KpoMe Toro, s pacuiupeHus u
yoIyONneHusT 3HaHWM TIO0 JAaHHOM JUCIHIUIMHE IeJIeCOO0pa3HO HCIONIb30BaTh: OUOIHOTEKY
JIccepTaluil; HayyHble MyOIuKaNy B TEMAaTHUECKUX JKypHAJIaX; MOJTHOTEKCTOBBIC 0a3bl TaHHBIX
OMOMMOTEKH; HMMEIONIUECs B OMONMMOTEKaxX By3a W pErHoHa MyOJMKAIlMi Ha JJICKTPOHHBIX H
OyMaXHBIX HOCUTEIISX.

Hwxke npuBenaeHsl TpUMEpHBIC TEMbl HWHIWBHUAYAJIbHBIX W/WIW TPYMIOBBIX JIOKJIAJOB,
coo0IIIeHnH 1 npe3eHTaluil. bakamaBpbl MOTYT OJATOTOBUTH PadOTy IO MPEIIOKEHHON UMU TEME.
[IpeaBapuTeibHO coOIIacOBaB €€ C IMpemnojaBaTesnieM. Ha ayauTOpHBIX 3aHATHSX CTYICHTHI
MIPEACTABIISIIOT PE3yNIBTaThl CBOEH pabOTHI IO TeMe 3aHATHs B (popMe Mpe3eHTAIuH, BBICTYIUICHHS,
JUCKYCCHUH U JIETIOBOU UTPBHI.

CyIIHOCTb CEpBUCHOM yCIIyTH B MapKETUHTE

CyIHOCTb TYPUCTCKOTO IPOAYKTa

MapKeTHHT yCIyT: OCHOBHBIE TPUHIIMIIBIL.

MapkeTHHr-MHUKC (MOJeJI MapKETHHTa), IPUBECTH KOHKPETHBIE TPUMEPHI.

Buemnsis MmapkeTHHroBasi cpefia GupMsbl (IpHUMeEpHI)

BuyTtpennss cpena Gpupmsl (mpuMepb)

Cxema MapkeTHHroBo# nHbopmarmonHon cucreMbl (MUC) Ha mpumepe nmpeanpusTus
cepBuca

dopmMupoBaHre MapKETUHTOBOM MHPopMannorHoi cuctembl (MUC)

9. KauecTBeHHBIE METO/IBI MAPKETUHIOBBIX UCCIIEIOBAHUH (IPUMEPHI)

10. KonmmyecTBeHHBIE METOABI MAPKETUHIOBBIX MCCIIEA0BAHUN (IIPUMEPBHI)

11. Moaenps moKynaTeabCKOro NOBEACHHS Ha TPUMEpE NPEANPUATHI CEpBUCA

12. Onpenenenue NoTpeOUTENBCKOTO PhIHKA yCiyT (Ha mpumepe [Ipumopckoro kpast)
13. Onpenenenue moTpeOUTENHLCKOTO PhIHKA Typu3Ma (Ha nmpumepe IIpumopckoro kpast)
14. CyniHOCTh CETMEHTHPOBAHUS TYPUCTCKOTO PhIHKA (Ha mpuMepe [Ipumopckoro kpast)
15. Ilo3uMoHNpOBaHUE TYPUCTCKOIO IPOAYKTA

16. MaTpu4uHbIe METO/IbI UCCIICTOBAHMS

17. O ponu OpenauHra B (HOPMUPOBAHUHN TYPHUCTCKOW MpHBIEKATEIbHOCTH [IpuMOpcKoro

Nk b=

o

Kpast
18. bpennunr B cepe Typusma u cepBuca
19. CyuiHocTh ¥ 11e711 IEHOBOM MOJUTUKH TYpU3Ma
20. LleHOBBIE CTpAaTETUU B TypHU3ME



21. Metozs! GOpMHPOBAHHUE IIEHBI HA YCIYTH

22. PexiamHbIe CpeACTBa: KiacCU(PHUKAIMS, BUIBI K1 METO b

23. Cxema pekiIaMHON KOMMYHHKAIMK B TYPUHIY CTPUH

24. Pexnama yciIyr Kak KOMMYHUKAIWS — IPUHIUIIBI U TIPAaKTHKA.

25. CtumynupoBaHue cObITa yCIyr (MMPUMEpPHI)

26. CymHOCTb JTUYHOH MPOJAaXKU B CEPBUCE U TypU3ME (IIPUMEPHI)

27. YrupaBiaeHUECKHE PEIIeHUs IPU MPOJBUKEHUH TYPUCTCKOTO POAYKTa

28. OnpenaeneHne MeXIyHapOIHOTO PhIHKA YCIyT

29. MapKeTHHIOBbIE HCCIIEA0BAHNS MEXIYHAPOAHOIO PbIHKA TypU3Ma

30. ToproBo-MapouHasi mpakTHka B chepe yciyr (mpuMepsl)

@opMBI OpPTraHU3alUA CAMOCTOATEIBHOW pabOThl CTYAEHTOB MO IUCIUIUIMHE B pPaMKax
IPEJI0KEHHON TEMATUKH OIPENEISAIOTCS IPENoAaBaTeIeM.

KonTposabHble BONPOCHI M 32IaHNUS VI CAMOCTOSATEIbHOM OlleHKH Ka4yecTBA 0CBOEHUS
Y4eOHOM TMCUMILINHBI
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35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

OmnpeneneHye U CylHOCTh MapKETHHIa

[Ipouecc ynpaBiieHus: MApKETUHIOM YCIIyT

Bo3HUKHOBEHME U 3Talbl pa3BUTUSI MAPKETUHIA CEPBUCA U TypU3Ma
OKCHepTHbIE METO/Ibl, IPUMEHSEMbIE B MAPKETHUHIE

KopnopatuBHas 1 MapKETUHIOBAasi CTpaTErus

OrTaIbl CTpaTern4ecKoro MIaHUPOBaHUS B TYpU3ME

AHanu3 6usHec-noptdens nocpeacrsoMm matpuiiel BCG

OCHOBHBIE CTpaTeruu pocTa NPEANPUATHI cPephl YCIyT U Typu3Ma
MapkeTrHroBas cpefa NpeAnpusTus CepBrca U Typu3Ma

Muxkpocpena npeanpusaTHs cepBrca U Typusma

Mukpocpena npeaupusITHs CEpBUCA U TypU3Ma

PasnuyHble BUBI MAPKETUHIOBBIX aHAIN30B MAKPOCPEIbI IPEATIPUATHS
CymiHOCTh ¥ BUABI MAPKETUHTOBOM HHGOPMAITIHI

VYnpasieHue MapkeTHHIoBoi HH(popMalieil B cepe cepBuca u Typusma
MapkeTtuHroBast ”HGOpPMAIIMOHHAS CHCTEMA

MeToabl MapKETUHIOBBIX UCCIIEIOBAHUM B CEPBUCE U TYPU3ME
Bri6opounsiii MeTo1 cOopa nHopMaIuu

CymHOCTbh MOTPEOUTENBCKUX PHIHKOB B TYPUHAYCTPUN

[ToTpeburensckre poIHKY U MOTPEOUTENBCKOE TTOBEICHNE B CEPBHCE U TYpU3ME
[ToxynaTenbCKoe OBEACHNE TIOTPEOUTENSI CEPBUCHBIX YCIIYT
JInuHOCTHBIE XapaKTEPUCTUKH, BIUSIONINE HA TOKYATEIbCKOE IOBEACHUE
ITpouecc npuHATHSA pELIEHUS O NOKYIIKE TYPUCTCKOIO IPOAYKTa
KoHKypeHTHBIE TperMyLIeCTBa CEPBUCHOTO LIEJIEBOTO PhIHKA
CerMeHTHpOBaHUE TYPUCTCKOTO PIHKA

[To3unmoHNpoBaHMs TOBAPOB U YCIYT

ToBapHast HOTUTHKA OPTaHU3ALMU CEPBHUCA U TypU3Ma

VYpoBHHM U Ki1accUUKALMs TOBapa U yCIyr

ToBapHBIl aCCOPTUMEHT U HOMEHKJIATYpa B CEPBUCE U TYpU3ME
Kuznennsnii mukn ToBapa (OKLT) u ycnyru

Co3znaHue HOBBIX TOBApPOB U YCIIYT, 3Tallbl UX )KU3HEHHOT'O LUK
IlenooOpa3oBaHue: 3aja4y U CTPATErUU B TYPUHAYCTPUU

Llenu u cTpaTeruu HeHOOOpa30BaHUs B CEPBUCE U TypU3ME

Mertoabl hopMupOBaHUS LIEH TYPUCTCKOTO MPOAYKTa

MeTtoauka 11eH000pa30BaHus C pacyeTOM Ha MOIy4YeHHE LeJIeBOM MPHObLIN B
CEpBUCE U TypU3Me

IleHnoBas nonuTuka

VYrpaieHue kaHajaaMu pacrpeeeHusi B TYPUCTCKOM OTpacin
ConeprkaHue cOBITOBOM MOTUTUKH MPEIIPUATHS CEpPBHCA U TYpU3Ma
@daxTOpHl, BIUSIOMINE HA COBITOBYIO OJUTUKY NMPEANPUATHUS CEPBHUCA U TypU3Ma
OnToBas 1 po3HUYHAs TOPTOBIIs B cpepe cepBuca

HHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKALIUU B TYpU3MeE
CymHOCTb pekiiaMbl U olleHKa 3(h(PEeKTUBHOCTHU peKiaMbl B chepe cepBrca
Jlnynas npogaxka TypUCTCKOTO MTPOIyKTa

CtumynupoBaHue cObITa CEPBUCHBIX yCIYT

Cdepsl 371€KTPOHHOTO MapKETHUHTA

Me:x1lyHapOIHbII MAPKETUHT TYPUCTCKOTO PhIHKA

MapkeTHHroBbIE UCCIIEJOBAHUS MEXKAYHAPOJHOTO PhIHKA

AHanu3 3apy0eXKHOTO pbIHKA U BHEIIHEH Cpeibl MapKeTHHTa
Oco0eHHOCTH MEXTyHapOAHOI TOPrOBO-MapOYHOM MPAKTUKH B TypH3MeE
Bnusinue mapkeTuHra Ha UHIUBUAYaIbHBIX OTPEOUTENEH B CEPBUCE U TYpU3ME
OOu1ecTBeHHast KpUTHKA MAapKETHHTa

MeToaunueckue PEKOMEHIAUHA IO OPraHnu3anuu CPC

I[J'IH OpraHu3ali pa3JINYHbIX (I)OpM CaMOCTOSTEIIbHOMN pa6OTbI o JUCHUIINIMHE CTYACHTaM



HE00X0IUMO:

- U3y4yenue maTepuaa 1o 3aJJaHHON TEMAaTUKE U €ro KPUTHUECKOE OCMBICIICHUE.

- [louck u c6op mHGOpMaAIUU B PA3IUYHBIX UCTOYHHKAX, B T.4. B Internet, mo 3asBlIeHHOM
po0OsieMe U OJArOTOBKA OTYETA 110 PE3YNBTaTaM CaMOCTOSITENIbHO IIPOBEACHHBIX UCCIIEJOBAaHUM (B
BHJIC TIPE3CHTAIINH, Ke¥ica, aHATMTUYECKOT0 0030pa).

- Ilpe3eHTanus pe3ynsTaTOB CBOEr0 HCCIEAOBAaHUS Ha MPAKTHUECKOM 3aHITHH C
neMoHcTpanuei UHTepHeT-pecypcoB, OTBETOB Ha BOIIPOCHI, TUCKYCCHH.

KoHTpoJibHBII TecT A5 onpe/iesieHUsi MUHMMAJIbLHOT0 YPOBHSI OCBOEHHS

NMPOrpaMMbl THCHUTLIAHBI

1. Ilpu cnnowinom memooe coopa uHgopmauuu 011 uyueHus yeaozo Gepymca:

1. Bce equHMIIBI TeHEPATbHON COBOKYTHOCTH

2. YacTp eAMHHUL T€HEPAIbHON COBOKYITHOCTH

3. BC€ OTBETHI BEPHBI

4. IpaBWIBHOTO OTBETA HET

2. Mapkemunzosas cpedoa npeonpuamusn aenaemcsa?

1. 9acThIO €T0 MUKPOCPEIBI

2. 9acTbIO €r0 MAKPOCPEIbI

3. COBOKYITHOCTBIO MUKPO M MaKpOCPEIbI

4. Bce OTBETHI BEPHBI

5. MpaBUJIBHOIO OTBETA HET

3. B onpedenenuu nonamus «MapKemunz» UCROIB3VIOMCA ONpedeeHHble KI0Ueable
cnoea / mepmunst. Kakoit uz nux ykazan omuoouno?

1. n3yuenue prIHKa

. pa3zpaboTKa, pacupeeneHrue U NpoABIKEHHE TOBapa
. LIeJI1 OpraHu3aluu

. TII00anu3anus pblHKa

Muxkpocpeoa ghupmot - 3mo?

. Habop CBOWCTB TOBapa

. (hyHKUIMOHANIbHBIE CTPYKTYPBI IPEAIPUITUS

. (hopmanpHbIe U HEOPMATHHBIE TPYIIITHI

. CHJTBI ¥ CYOBEKTBI, Ha KOTOpPBIC (prpMa MOXKET BIIHUATH
. CWJIBI M CyOBEKTBI, Ha KOTOpBIE (prpMa HE MOKET BIUSATh
. IPaBUJILHOT'O OTBETA HET

Ilo xapaxkmepy uccneooeanus yeau mozym ovimo?

. KaOWHETHBIE WJIH MOJIEBHIE

. IEPCIIEKTUBHBIC WJIM TEKYIIUE

. IOMCKOBBIE, OMUCATENIbHbIE WU SKCIIEPUMEHTAIbHbIE
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

Ilo 3nauenuio uccneoosanus yeau mozym ovims?

. KaOWHETHBIC WM TTOJICBHIE

. IEPCIIEKTUBHBIC WM TEKYIITHE

. IOMCKOBBIE, OMUCATENIbHbIE WU SKCTIEPUMEHTAIIbHBIC
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

Ilo ucmounuxkam ungpopmayuu ucciedosanus mozym ovimsy?
. KaOMHETHBIE WU TIOJICBhIC

. IEPCTIEKTUBHBIC I TEKYIIIHE

. IOMCKOBBIE, OMKCATENIbHBIE WIH KCIIEPUMEHTAIbHBIC
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

8. K kakomy 6udy wuccnedoeanus polHKA@ OMHOCUMCA U3VYEHUE DPA3IUYHDBIX
CHPAGOYHUKO8 U CIAMUCMUYECKOUl Tumepamypot?
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. KaOWHETHBIE UCCIICIOBAHUS
. TIOJICBBIE MICCIICTIOBAHUS
. HE OTHOCHTCS K HCCIIEIOBaHUSIM
. BCE OTBETHI BEPHBI
5. MPaBUJILHOTO OTBETA HET
9. OcHoeHble npoyeccol, KOMOpbvle HEODXOOUMO OP2AHU308AMYb ONA PYHKUUOHUPOBAHUS
MAapKemuH2060i UHPOPMAYUOHHOU cucmempl?
1. cbop, mepepaboTka, aHANIN3, TIepeiaya U XpaHeHue HHPOopMaIun
. IPUHSTHE PEIICHUS TI0 YIPaBICHUIO PEIIPUITHEM
. IPUHSTHE PEIICHUH TI0 YIPABICHUIO MAPKETHHIOM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
10. Mapxkemunzosaa unghopmayusn 6 3a6UCUMOCHIU OM CIMAOUU NEPEPAOOMKU MOMHCEm
O0bimsb?
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. BHELIHUU
. BHyTpEHHUU
. IEPBUYHOMN
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
11. IIpooykmom pyHKuyuoHuposanus MapKemuHzo60i UHGOPMAUUOHHOU CUCHIEMDbL
aenaemca?
1. ©0a3pl JaHHBIX O COCTOSHUM MApPKETHHTOBOM Cpeabl TPEaNpUSTHS ¥ OTUYETHI
MapKETHUHIOBBIX MCCIEA0BAHUMN
2. UICTOYHUKHU TTIEPBUYHON ¥ BTOPUYHON HHPOPMAITHH
3. 6aHK METOO0B U MOJIeeH
4. BCe OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
12. Hccneoosanue nosedenusn nwoeil 6 mazazune npeonoazaem ciedyiouyr gopmy
Haoawoenua?
1. mabopaTopHyro
. KaOMHETHYIO
. TIOJIEBYIO
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
13. Ho3uyuonuposanue mosapa — 3mo?
1. ompenerneHne OCHOBHBIX MOTPEOUTENLCKUX CBOWCTB TOBapa W HMX CpaBHEHHE C
aHAJIOTUYHBIMU CBOICTBaMH TOBapa-KOHKYPEHTA JJi yTOYHEHHsI MECTa TOBapa Ha PhIHKE
2. aHAMK3 BCETO KOMILIEKCA PHIHOYHOM MOJUTHUKH MIPEANIPUATHS B OTHOILICHUHU TOBapa
3. ompezenieHUe MOTSHITMATLHBIX TOTPEOUTENICH TOBapa
4. Bce OTBETHI BEPHBI
5. IPaBUIBHOIO OTBETA HET
14. Tosapnasa mapka npeonasnauena 011 mozo, ¥mooot?
. KOMIIEHCUPOBATh HEIOCTAIOIIEE TOBAPY Ka4eCTBO
. 000CcHOBaTh nepe moTpedurenem 0osiee BHICOKYIO IIEHY Ha TOBAp
. tudepeHnrpoBaTh TOBAp Ha PhIHKE cpeau cede Mmogo0HbIX
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
15. Cnpoc morxcno cuumamsp InacmudHvim, ecau?
. IpY HECYILIECTBEHHOM CHIKEHHUHU LIEHBI 3HAUUTEIBHO YBEINYMBAETCSI CIIPOC
. TIpY CYIIECTBEHHOM CHMYKEHUH LIEHbI CIIPOC YBEIMYMUBAETCS HE3HAUUTEIHHO
. IPY U3MEHEHHUHU [IEHBI CIIPOC HE U3MEHSIETCS
. CIIPOC U3MEHSETCS] HE3aBUCUMO OT LIEHBI
. BCE OTBETHI BEPHBI
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6. IPaBUIILHOTO OTBETA HET
16. Kanan pacnpedenenus — mo?
1. cioco6 pacnpocTpaHeHus! peKIIaMbl
2. yTh, IO KOTOPOMY TOBAphI IBIXKYTCS OT MPOU3BOIUTEISI K TIOTPEOUTEITIO
4. BCE OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
17. lllupoma kanana pacnpeoenenusn oznavaem?
1. 9Krc0 MOCPETHUKOB Ha OAHOM YPOBHE KaHalle pacipeaeeHus
. KOJIMYECTBO PEATM3yEeMbIX TOBAPHBIX TPYIIIT
. 9MCJIO YPOBHEH KaHaja pacnpe/esieHus
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
18. Opuenmayua mapxemunea Ha 00HOM cez2MeHme — IMo:
1. MaccoBbIif MApPKETHHT
2. KOHIICHTPUPOBAHHBIN MAPKETUHT
3. muppepeHIpoOBaHHBI MAPKETUHT
19. Konyenyua yucmozo mapkemunea ymo:
1. cocpenoToueHHOCTh Ha HYKAaX IMpoaaBIia
2. COCPeOTOUYCHHOCTh Ha JOCTHKCHUHU LETH
3. COCPEOTOYEHHOCTh Ha HYXJIaX OTPEOUTENS
20. Konuenuyusa cogepuieHcmeo8anus npou3eo0cmea 3mo:
1. cocpenoTOUeHHOCTh Ha HYXKAaX MpoAaBIia
2. COCPEOTOYECHHOCTh Ha JOCTHKEHUH 1IN
3. cOCpeIOTOUEHHOCT Ha HYX/1aX MOTPeOUTeNs
21. Konyenyusa mapkemunza smo:
1. cocpeaoToOUeHHOCTh Ha MOJIYYEHUH IPUOBLIH
2. cOCpeOTOUCHHOCTh Ha HYXKIaX MoTpeduTens
3. COCPEIOTOYCHHOCTD Ha IMICUXOJIOTUYECKON 00paboTKe KIMEHTa
22. Eciu noKynamenu He 3HAIOM 0 mosape, mo moeap:
1. maccuBHOrO crpoca
2. mpeBapuTEIbHOTO BbIOOpa
3. ocoboro crpoca
23. Kakoiut u3z 0eeuzoe omoopasxcaem cooepicanue NPUHUUNRG MaApKemunza «3Hanue
POIHKa»:
1. «IIpon3BoAUTH TO, YTO MPOAAETCSA, @ HE MPOJABATH TO, YTO MPOU3BOJAUTHCS»
2. «IToTpeduTeIb-KOPOIIB
3. «Co3znaBas ToBap, co3aBai U MOTPEOUTEISN
24. Oyukyuu mapKkemunza 6 ynpasieHuu Kawecmeom — 3mo:
1. pazpaboTka HOBOM MPOIAYKITUH
2. onpezenienre NOTpeOHOCTEH PhIHKA B MPOTYKIIUN
3. ycraHoBieHue TpeboBaHM OTpeOUTENeH KauyecTBY ToBapa
4. npenocTaBieHue GrupmMe KpaTKoro OMUCAHUs MPOTYKIIMH
5. yTunu3zanus IpoayKIUu
6. oIIepKaHNEe 0OPATHOM CBSI3U C MOTPEOUTEIIMU
25. Koukypenmocnocoonocms mosapa — imo:
1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa
2. crioCOOHOCTBH TOBapa KOHKYPUPOBAaTh HA MUPOBOM PBIHKE
3. cmocoOHOCTh TOBapa KOHKYPHUPOBATh C aHATOTHYHBIMHM BUJAMH MPOIYKIIUH HA MHUPOBOM
PBIHKE
4. CcrmocoOHOCTh TOBapa KOHKYPHPOBaTh C aHAjJoraMd Ha KOHKPETHOM pBIHKE B
OTIpe/IeNIeHHBIH MepHo]] BPeMEHU
5. camast HU3Kasi ce0ECTOMMOCTb
OcoGeHHOCTH OpraHu3aluM O0y4YeHHs /Jisl JIMI € OTPAHWYEHHBIMH BO3MOKHOCTSIMH
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310POBbSI  HHBAJIN/I0B.

[Tpu HEoOXoAMMOCTH OOyYaroImMMCSI M3 4YMCia JHUI ¢ OFPaHUYEHHBIMH BO3MOXHOCTSAMU
3I0POBbs 1 MHBAJIMJIOB (10 3asBJIEHUIO 00yYaroIerocs) npeaocrapisercs yueoHas nHGopMarus B
JOCTYITHBIX (POPMaxX C yU4ETOM MX HHIUBUIAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JJIs JIUL] ¢ HAPYUIEHUsIMU 3PEHUs: B IIe4aTHON (opMe yBEIMUEHHBIM IpU(pTOM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJIBTallH c IIPUBJICYEHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHIMBUAYIbHBIC 3aaHNs, KOHCYJIbTAUU H JP.

- 17151 ML C HApYLIEHUAMH CIyXa: B Ie4aTHoW gopme; B (hopMe 3IEKTPOHHOIO TOKYMEHTA;
MHAVBUAYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlMH U JP.

- JUIs1 JIAL ¢ HAapyIIEHUSIMH OIOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS] [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIWBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B eYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oHJ OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  0Oydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN IJIAHHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUTUINHE (MOJYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBICE KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBIE NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpammel, npeacTaBieHsl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs)

7.1  Ocnoenaa numepamypa

1. 3rozuna H. H. MapkeTnHr B oTpacisax u cepax AesITeIbHOCTH [ DIESKTPOHHBIN pecypc]
, 2019 - 77 - Pexxum noctyma: https://lib.rucont.ru/efd/695262

2. Mopo3zoB 10.B., I'pummna B.T. MapkeTunr B oTpaciiax u cepax AesTeIbHOCTH :
VyeOuuk [OnextpoHHbli pecypc] : HHamkoB um K , 2018 - 448 - Pexum Jgocryna:
http://znanium.com/catalog/document?id=114966

3. ConoBseB b.A., MemnikoB A.A., MycatoB b.B. MapkeTtunr : YueOHUK [DIeKTPOHHBIH
pecype] : UHOPA-M , 2020 - 337 - Pexum pocrtyma: http://znanium.com/catalog/document?
1d=353828



7.2 Jonoanumenvnas numepamypa

1. bonpmynoBa T. B. VmpaBneHue MapKeTMHIOM B TYPUCTCKOM HWHAYCTpUU
[DnexTponHBIi pecypce] , 2018 - 170 - Pexxum moctyma: https://lib.rucont.ru/efd/683063

2. Koms O. I. MAPKETUHI B TYPUCTCKOU MHJIYCTPUN. V4eOGHUK U IPAKTHKYM
JUIs By30B [ DneKkTpoHHBIN pecypc] , 2020 - 355 - Pexxum poctyna: https://urait.ru/book/marketing-v-
turistskoy-industrii-450891

3.  Huxwnruna TE., CmupHo K.A., CmupHoB K.A. MapkeTUHr Ha HNpEeANpUATHIX U B
KOPIIOpausaxX: Teopus U npaktuka : Monorpadus [Inexrponnsiii pecype] : MHOPA-M , 2020 -
166 - Pexxum noctymna: http://znanium.com/catalog/document?id=346773

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KNIOuas npogheccuonanvhvle 0a3vl OAHHLIX U UHGOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeobXO00UMOCMU):

1. HudopmaunonHo-npaBoBoii nmopran I'apant — http://www.garant.ru/

2. Nudopmammonno-cripaBoynass ~ cuctema  "Koncymsrantllmroc" — —
http://www.consultant.ru/

3. Hayunast snextponnas Oubmuoreka «eLIBRARY.RU» — Pexum nocryma:
https://elibrary.ru/

4. OnexktponHass OubGnuoreunas cucrema «PYKOHT» - Pexum pgoctyna:
https://lib.rucont.ru/

5. DOneKkTpoHHass OMOMMOTEYHAs] CHCTeMa «YHHBEPCUTETCKas OMOJMOTEKa OHIANH» -
Pexxum noctyna: http://biblioclub.ru/

6. OnektponHass OuOmmoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
http://znanium.com/

7. OneKTpoHHO-0MOIMOoTeyHast cucrema u3aarenbcTtBa "FOpait" - Pexum nocryma:

https://urait.ru/

8. Open Academic Journals Index (OAJI). Ilpodeccuonansuas 6a3a mgaHHBIX - Pexum
noctyna: http://oaji.net/

9. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudHBIX
npodeccuoHaIbHbIX o0nacteil) - Pexum noctyna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000PYI0BAHUE:

Kommnsrorepsr

[IpoekTop

Hocka knaccHast komounup.S JIK-11/1-5-2/1
[TapTa 3-x mecTtHas ckimagHas 1800%*450

IIporpamMmmHOe 0OeCIIEUEHHE:
Adobe Acrobat X Pro

Microsoft Office 2010 Standard Russian
Microsoft Windows 7 Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typusm» OIIK-4 : CiocoGeH ocyecTBIATh OIIK-4.1x : Ocy1ecTBasieT MapKETUHIOBBIE UCCIT
(B-TY) HCCIIEI0OBAaHNE TYPUCTCKOTO PBIHKA, | €10BaHMS TYPUCTCKOTO PBIHKA, OTPEOHUTENEH, K

OHKYPC€HTOB, B T.4. C IICJIbIO O6OCHOBaHI/IH, IMPOCK
TUPOBAHUS U MPOABHUIKCHUS TYPUCTCKUX YCIIYT

OpPraHMU30BbIBATH NPOAAXKH U IIPOJAB
WM)KCHHUC TYPHUCTCKOI'O IPOAYKTa

OIIK-4.2k : ®opMupyeT KaHalbl COBITA TYPUCTCK
HX MPOAYKTOB U YCIIYT, a TAKXKE X MPOJBIKEHHIE
, B TOM YHCJIE B HHPOPMALMOHHO-TEIICKOMMYHHK
alnoHHOM cetn HTEpHET

KomniereHnust cuutaercsi cOpMUPOBAHHOW HA JAHHOM JTalle B Clydae, eCiH IOJyYeHHbIe
pe3yabTaTel OOY4YEeHUs MO JWCIMIUIMHE OLEHEHBI IIOJIOKUTENBHO (IMana3oH KPUTEPHEB
OLICHUBAHUA PC3YyIbTAaTOB O6y‘~ICHI/I$I «3AYTCHO», KYAOBJICTBOPUTCIBHO», «XOPOIIO», «OTJ'[I/I‘-IHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHLMsS HAa JAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHus

Komnerennus OIIK-4 «CriocoOeH ocynecTBIATh UCCIIE0BaHUE TYPUCTCKOTO PhIHKA,
OpraHU30BBIBATH IPOJAXKH U IPOABMKEHNE TYPUCTCKOTO MPOTyKTa»

Ta6mmma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
K T
Kox u popmynupoBka mHAMKAT - Kputepuu oneHnBanus pe3ysnbT
opa ITOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-4.1k : OcyuecTBisieT Map
KETUHIOBBIE HCCIIEI0BAHUS TYP Crioco00B, METOIOB ¥ HHCTPYM Ormpenensier crocoobl, METOAbI
WCTCKOTO PBIHKA, MoTpeduTeneit | P 3H | eHTOB HCCIICZIOBAHUS TYPUCTCK Y MHCTPYMEHTHI UCCIICIOBAHUS
, KOHKYpEHTOB, B T.4. C TIeTbI0 0 | J] aH | oro peIHKa, OpraHU3alWU MPOJa | TYPUCTCKOTO PHIHKA, OpraHu3all
0OCHOBaHUSI, IPOSKTHPOBAHUS 1 e | K U MPOJBWKEHUS TYPUCTCKOTO | WM MPOAax U MPOJBUKEHUS Ty
Y TIPOJIBYKEHUSI TYPUCTCKUX yC MPOAYKTA PHUCTCKOTO MPOAYKTA
ayr
OIIK-4.2k : ®opMupyeT KaHai ApPryMeHTHPYET OpraHU3aIHIo0
PMHDY v Opranu3oBaTb paboOTy MO UccIe pry pyer op Tt
Bl COBITA TYPUCTCKUX MPOTYKTO P paboTHI IO UCCIIEIOBAHUIO TYP
M JIOBaHUIO TYPUCTCKOTO PBIHKA,
B W YCIIYT, a TaKKe X MpoaBmwk | JI HCTCKOTO PBIHKA, IPOJAXK U PO
€H | opraHW3anuu NpPoJaXX M MPOABU
€HHe, B TOM 4Hcie B HHpopMaIll 2 JIBUOKEHUS TYPUCTCKOTO TPOAYK
ue | KEeHHUS TYPUCTCKOTO MPOAYKTa
HMOHHO-TENIEKOMMYHHUKAITHOHHO Ta
it cetn Mnrepuer H [TprMeHEeHNsT METOIOB U HHCTP [TpuMeHsIeT METOIbI U HHCTPYM
P ap | YMEHTOB JUIS HCCIIE/IOBAHMS Ty €HTBI HCCIIEZIOBAHMSI TYPUCTCKO
pi| o PHUCTCKOTO PBIHKA, OpraHU3aIl TO PBIHKA, OpTaHU3AIMH TPOoJIa
3 «u | 1 TIPO/IQK M MPOJIBIDKEHHS Ty 3K ¥ IPOJIBHKECHUS TYPUCTCKOTO
HCTCKOTO MPOIYKTa MPOAYKTa

Tabnuma 3anmomaHsAETCs] B COOTBETCTBUU C pasnenoM 2 Paboueit mporpamMmbl AMCIMITLTAHBI
(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB



Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

HanMeHOBaHHE OLIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTpoiupyembie TeMsl encrasnenue ero s ®OC
JBTATHI 00yYCHUS JCIUTLTHHBI 5 TIpoMeskyTouHas at
Texymwii KOHTPOJIb
TeCTaIus
Ounas popma oOydeHHUs
P11 3unanue : CriocoboB, METO 1.1. Teoperuueckue 0CHO
JIOB ¥ MHCTPYMEHTOB UCCII | BbI MapkeTuHra B cepe ¢ | Juckyccust Tect
€/I0BaHUsI TYPUCTCKOTO P epBHUCa U Typu3Ma
BIHKA, OPTaHU3AIMHU TIPO,
» OP 1 polt 1.2. MapkeTHHroBasi CUCT
X ¥ IPOJIBIDKCHUS TYPHC . Koncnekr Tect
eMa MPeIPUSITHN YCITyT
TCKOTO MPOAYKTA
1.9. MexnyHapoaHblil Ma
AyHapoL JHoxmnan, cooOiieHu
PKETHHT B CepBUCE M TYpH | Tect
3Me
PJ12 Ymenue : OpranuszoBartb Jlokiaz, COOOIEHH T
paboty 1o uccnenosanuio | 1.3. Mapkerunrosas und | ¢ cer
TYPHUCTCKOT'O PBIHKA, Opra OpMallMOHHAs CUCTEMa TP
HU3alWU MPOJAXK U IMPOAB CHHPHHTHﬁ yciayr Kef/‘lc_gaﬂaqa TecT
WOKEHHSI TYPUCTCKOTO PO
AyKTa 1.5. CermeHTHpOBaHUE P
JHoxmnan, cooOmieHu
bIHKA M MO3UIMOHUPOBAH | ' Tect
ue ycIayru
PI3 Hassiku : IIpumenenust M T
HCKyCCHS ecT
€TO/IOB M MHCTPYMEHTOB 11 | 1.6. MapKeTHHIOBBIE pelI Aucky
JIsl NCCTIEJOBAHUSA TYPHCTC | €HMs 10 TyPUCTCKOMY II
KOT'O PbIHKA, OpraHu3anu P o Hoxnaz, coobmern
p » Op 11 OIYKTY . Tecr
U MPOJIAX M MPOBIIKCHU
sL TYPUCTCKOTO TPOAYKTA
yp POy 1.7. LleHoBasl MOJIUTHKA 1
Joxkmam, cooOmeHu
[ICHOOOPa30BaHHUE B CEPB o Tect
UCe U Typu3Me
Joxma, cooOmeHu Teer
1.8. nTerpupoBaHHble M | ¢
APKETHHTOBBIC KOMMYHUK
arun B cepe yeryr Keiic-3aaua Tecr

4 Onucanue Npoueaypsl ONCHUBAHUS

KauectBO copmMUpOBaHHOCTH KOMIIETEHIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYILIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOH OLIEHKH,
BbIp@)XEHHOU B Oamnax. MakcuMmanbHas cymMMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oamiam.

KagecTBO chopMUpOBaHHOCTH KOMIIETEHIMI Ha JaHHOM 3Tale OLICHUBAETCs M0 pe3yIbTaTaM
TEKYIIMX U POMEKYTOUYHON aTTECTallUi KOJIMYECTBEHHON OLICHKOMW, BEIPaKEHHOM B OaJuiax,
MaKkcuUMajbHasi cymMmma O0aJlioB 1o aucturinHe pasHa 100 6ammam.

O1eHOYHOE CPENCTBO

Bun yueOHol mesTenbHOC

JHucky |Kelic-3 Ipes | Bonpoc 3aganu| Tectupo
™ €HTalLl| bl 10 T Hroro

ccusi  |amaua BaHHE

un  (Mam
Jlexun 10 10
[IpakTuueckue
10 30 40

paboThl




CamocrosiTenbHas padorta 16 16
30C 14 14
[IpomexyTouHas 20 20
aTTecTanus

Htoro 100

Cymma 6anioB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW ACSITEIHPHOCTH B pamMKax
JVCIIATUTMHBL, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.

Cymma Gaiuios O1neHKa 10 IPOMEXY
. XapakTepUcTHKa KauyecTBa CHOPMUPOBAHHOCTH KOMITETEHIINHI
10 JUCLUILINHE TOYHOHM aTTCCTallun
CTyIeHT 1eMOHCTPUPYET CHOPMHPOBAHHOCT JUCLUILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy)KMBaeT BCECTOPOHHEE, CUCTEMaTH4eCKoe U NTy0OKoe 3HaHHE y4eOHOro mMaTep
o1 91 10 100 «3a4TEeHO» / 1aJla, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJIHUTEIbHOU JIUTEpaTypoH, pe
«OTJIMYHOY KOMEHOBaHHOI IIPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MPeyCMOTPEHHbIE MPOrpaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
U, YMEHUSIMHU, IPUMEHSIET UX B CUTyaLUsX IOBBIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCT JUCIMILTMHAPHBIX KOMIIETEHIUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HaHHsI, YMEHHsI OCBOCHBI, HO JIONYCKAIOTCSl HE3HAUUTENIbHBIC OIIMOKH, HET
«XOPOILO» OUYHOCTH, 3aTPYAHEHUS [IPU aHATUTUYECKUX ONEpalysIX, IEPEHOCe 3HAHUN U YMCHU
Il Ha HOBBIE, HECTAH/IAPTHBIC CUTYaLUU.
CTyZaeHT IeMOHCTpUpyeT chOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIHIT: B X
«3auTeHoy / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSTHH JOITYyCKAIOTCS 3HAUYUTENIBHBIE OIIHOKH, IPOSIBIISIETC
ot 61 10 75 «yIOBIETBOPHTEIBH s1 OTCYTCTBHME OTIENBHBIX 3HAHUH, YMEHHUM, HABBIKOB 110 HEKOTOPBIM JUCLUIIMHAPH
o» bIM KOMIIETEHUUAM, CTYAEHT HUCIBITLIBAET 3HAYUTEIbHBIE 3aTPYAHEHUS IIPU ONIEPUP
OBaHMH 3HAHUAMU M YMEHHUSAMM MPU UX TIEPEHOCE HA HOBBIE CUTYALIUH.
«HE 3a4TeHO» /
or 41 10 60 V crynenTa He c)OPMHUPOBAHBI TUCLUILIMHAPHBIE KOMIIETEHLIMH, IPOSIBIIACTCS HEO
(HCYAOBICTBOPUTCIL | crarounOCTS 3HAHMIL, YMEHU, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 «HEYIOBICTBOPHTEIb JlucuunnuHapHble KOMIIETEHIMM He cdjopmupoxzaﬂbl. [IposiBnsercs mosiHOE WIIH
Ho» MPAKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABLIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 Inckyccusn

Bonpocs! 1Jis npe3eHTanuMi, AMCKYCCHi

Nk

CyIIHOCTh CEpBUCHOM YCIYTH B MAPKETHUHTE

CyIHOCTb TYpPUCTCKOIO IPOAYKTA

MapKeTHHT yCIyT: OCHOBHBIE TPUHIIMIIBI.

MapkeTuHr-MuKc (MOJeIM MapKeTHHTa), IPUBECTH KOHKPETHBIE IIPUMEPBHI.

BHeminss mapkeTuHroBast cpena GupMsbl (IpUMepHI)

BuyTpennss cpena ¢pupmsl (mpuMepsl)

Cxema mapkeTuHroBoi nHpopmarmonHoi cucremsl (MU C) Ha mpuMepe npeanpusTHs
cepBuca

8. dopmupoBaHue MapKEeTUHTOBOM nHpopMannoHHo# cuctembl (MUC)
9. KadecTBeHHBIE METO/IBI MAPKETUHTOBBIX UCCIEIOBAHUH (IPUMEPHI)

10.
11.
12.
13.
14.
15.

KonnuecTBeHHbIE METO/IbI MAPKETUHTOBBIX UCCIIEJOBAHUN (IIpUMEPHI)

Mozens NOKynaTenbcKoro MOBEACHUS Ha IpUMepe MPEeIIpUsATHI cepBuca
OnpezneneHue NOTPEOUTEIHCKOTO PhIHKA YCIyT (Ha mpumepe [Ipumopckoro kpas)
Omnpenenenue NOTpeOUTENLCKOTO phIHKA Typu3Ma (Ha nmpumepe Ilpumopckoro kpas)
CyIIHOCTh CErMEHTUPOBaHMS TYPUCTCKOTO phIHKa (Ha mpuMmepe IIpumopckoro kpast)
[To3unmoHnpoBaHue TypUCTCKOTO MPOAYKTa




16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

MatpryHble METOIBI UCCIIEIOBAHUS
O ponu 6penauHra B GOpMHUPOBAHUU TYPUCTCKOM MpuBiekaTenbHocT [Ipumopckoro kpast
Bbpennunr B cdepe TypuszMa u cepBuca
CyIHOCTb U LIEH LIEHOBOW MOJINTUKU TypU3Ma
IleHOBBIE CTpaTEruy B TypU3Me
Mertoabl popMupOBaHHE LIEHBI HA YCIYTH
Pexnamubie cpencTsa: kiaccuuKanus, BUIbI 1 METOIBI
Cxema pekslaMHON KOMMYHUKALIMU B TYPUHAYCTPUU
Peknama yciayru kak KOMMYHHMKAIUs — IPUHLIMIIBI U TPAKTUKA.
CrumynupoBaHue cObITa yCiayr (IpUMephbI)
CyIHOCT TUYHOM MPOAAXKH B CEPBUCE U TypU3Me (IIPUMEPBHI)
VYpaBieHuecKue peueHust pu NPOABHKEHUU TYPUCTCKOTO MTPOIYKTa
Onpenenenne MeXIyHapOIHOTO PbIHKA YCIIyT
MapKeTHHI0BBIE UCCIIEOBAHMSI MEKIYHAPOJHOTO PhIHKA TypU3Ma
ToproBo-mapouHasi mpakTUKa B cepe yciayr (mpuMepsbl)
@DopMbI OpraHU3alny CaMOCTOSTENbHON paOOTh! CTYAEHTOB MO0 JUCLUIUIMHE
Kpamxkue memoouueckue ykazanus
B xome guckyccuu ~HEoOXOAMMO —3a/aBaTh MPOCThIE  BOIPOCHI, HCKJIIOYAIOIIHME

JIBOMCTBEHHOCTh BOCIpHUATHSI. HeoOXoammMo BHUMATENBHO BBICIYUIMBATh BBICTYMAIOIIETO, HE
nepeOuBaTh, apryMEHTHUPOBAHHO TMOJATBEP)KIATh CBOIO IMO3UIUIO, HE MOBTOPSATHCS, HE JIOMYCKATh
JUYHON KOH(PPOHTALMM, COXPaHATh OECIPUCTPACTHOCTh, HE OILIEHHWBATh BBICTYNAIONINX, HE
BBICJTYILIAB JIO KOHIIA U HE MOHSB MO3UIIUIO

IlIxana oyenku

banmst Onucanne
Y CTHBIH OTBET OTINYACTCS MTOCIIEIOBATENFHOCTBIO, JIOTHKON M3TI0)KeHHUS. JIeTko BOCIPHHIMAETCS ay AUTOPHE.

9-10 [Ipu oTBeTe Ha BOIIPOCHI BHICTYMAIOIINI JEMOHCTPUPYET IIyOuHY BiageHus MarepuanioM. OTBETH GopMyIupy
I0TCSl apryMEHTHPOBaHO, 000CHOBBIBAETCSI COOCTBEHHAS! MO3UIIMS B IPOOJIEMHBIX CUTYALHSX

7.8 Y CTHBIH OTBET OTINYACTCS MOCIEA0BATEILHOCTHIO, JOTUKOH n3noxkeHus. Ho 060cHOBaHNE CIETaHHBIX BBIBOO
B HEIOCTaTOYHO apryMeHTHpoBaHo. HermoaHo packphITo copepkaHue mpooieMpl

5.6 YCTHBIH OTBET HaNpaBJIeH Ha IepecKa3 COAEPKAHMS MPOOIEMBI, HO HE IEMOHCTPUPYET YMEHHUE BBIACIATD TIIaBH,
oe, CylecTBEHHOE. BricTynaronuii He Bi1ajeeT MOHUMAaHUEM CYTH U3JIaraeMoi poOIeMbl

34 YCTHBIH OTBET HOCHUT KPaTKUi, HErTyOOKHii, ITOBEPXHOCTHEIN XapaKTep

0 OTBeT OTCYTCTBYET

5.2 llpumepsbl TECTOBBIX 3a1aHUM

KOHTpO.]'IbHLIﬁ TECT AJA oNpeacJ€HUsI MUHUMAJIBHOT0 YPOBHA OCBOCHHUS IPOrpaMMbI

AUCIHUITINHBI

Kpurepuii npoxoxxaenus tecta — Boioepute Toabko OJIMH npaBuiibHbIN OTBET.

1. Ilpu cnnowinom memooe coopa uHgopmauuu 011 uyueHus yeaozo Gepymca:
1. Bce ennMHULIBI TEHEPATIbHON COBOKYITHOCTH

2. 9acTb €UHUI] T€HEPATIbHOW COBOKYITHOCTH

3. BC€ OTBETHI BEPHBI

4. nIpaBWIBHOTO OTBETA HET

2. Mapkemumnzoeas cpeoa npeonpuamusn aenaemcsa?

1. yacTpIO €ro0 MUKpPOCPEIbI

2. 9acTbIO €r0 MAKPOCPEIbI

3. COBOKYITHOCTBIO MUKPO M MaKpOCPEIbI

4. BCe OTBETHI BEPHBI

5. MpaBUJIBHOIO OTBETA HET

3. B onpedenenuu noHAmMUA «MAPKEMUHZ» UCHOIbIYIOMCA ONpPedesleHHble Klouesble

cnoea / mepmunst. Kakoit uz nux ykazan omuoouno?
1. u3y4yeHue prlHKa

2. pa3paboTKa, pacupe/ieleHie U IpoABIKEHNE TOBapa



3. 1enu opraHu3anuu

4. rnobanuzanys pbIHKa

4. Mukpocpeoa ¢pupmul - 3mo?
1. Habop cBOMCTB TOBapa

2. (hyHKUMOHANIbHBIE CTPYKTYPBI IPEAIPUITUS

3. ¢hopMasbHBIe U HEQOPMAIIbHBIE TPYIIIIBI

4. cunbl U CyOBEKTHI, HAa KOTOPBIE (PUPMa MOXKET BIIHSTH
5. cuiibl ¥ cyOBEKTHI, Ha KOTOpBIE (hrupMa HE MOXKET BIUATh
5. Ilo xapaxmepy uccnedosanusn yeau mocym ovimp?
1. kaOMHETHBIC WU TIOJICBHIC

2. mepCcrneKTHUBHBIC WIH TEKYIIHE

3. MIOUCKOBBIE, OMKUCATENIbHBIC WIH KCIIEPUMEHTAIbHBIC
4. BCE OTBETHI BEPHBI

5. paBUJIILHOTO OTBETA HET

6. Ilo 3nauenuio uccneoosanusn yeau mozym ovims?

1. kaOMHETHBIE WIIN TIOJIEBbIE

2. epCIEKTUBHBIE WK TEKYLIUE

3. IOUCKOBBIE, OMHUCATEIIbHBIC WM KCIIEPUMEHTATHHBIC
4. Bce OTBETHI BEPHBI

5. MpaBUJIBHOIO OTBETA HET

7. Ilo ucmoynuxam ungopmayuu ucciedosanus mozym ovims?
1. KaOMHETHBIE WIIN TIOJICBBIC

2. MepCIEKTUBHBIC WM TEKYIIUE

3. IOUCKOBBIE, ONUCATENBHBIEC WM SKCTIEPUMEHTAILHBIC
4. Bce OTBETHI BEPHbI

5. MPaBUJIBHOTO OTBETA HET

8. K «Kakomy 6udy uccineo0o6anus pPbIHKA OMHOCUMCA U3YYEHUe PAa3IuyHbIX
CHPAGOYHUKOE U CIAMUCMUYECKOI Tumepamypot?

1. kaOuHETHBIE UCCIIEOBAHUS

2. TI0JIeBBIE UCCIIEIOBAHUS

3. HE OTHOCUTCS K UCCIIEIOBAaHUSIM

4. Bce OTBETHI BEPHbI

5. IPaBUJIBHOIO OTBETA HET

9. OcnogHble npoyeccol, KOmopsle HeOOX00UMO OP2AHU308AMb 01 (PYHKUUOHUPOBAHUS
MapKemuH2060il UHPOPMAUUOHHOU cucmempl?

1. cbop, mepepaboTKa, aHAIH3, TIepeIada U XpaHeHne HHPOpMAITUH
. IPUHSTHE PEIICHUs N0 YIPaBICHUIO IPEIIPUITHEM
. IPUHSTHE PEIICHUH 0 YIPABICHUIO MAPKETUHIOM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET

10. Mapxemunzoean ungopmayusa é 3a86UCUMOCIU OM CHAOUU NEPEPADOMKU MOICEm
obims?

D AW N

. BHELIHUU
. BHYTPEHHUH
. IEPBUYHOMN
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
11. Ilpooyxkmom @ynKkyuonuposanus mapKemuHz080i UHPOPMAYUOHHOU CUCHIEMDbL
aenaemca?
1. 06a3pl JaHHBIX O COCTOSIHUM MApPKETHHTOBOW CpEIbl TPEANPHUITHS ¢  OTYETHI
MapKETUHIOBBIX UCCIIEAOBaHUI
2. UICTOYHUKHU TIEPBUYHOM ¥ BTOPHUUHOW HHPOPMALIUU
3. 0aHK METOIOB U MOJEJIEH

DN AW N~



4. Bce OTBETHI BEPHbI
5. MpaBUIBHOTO OTBETA HET
12. Hccneoosanue noseedenusn niwoeil 6 mazazune npeonosazaem cieoyiouiyro gopmy
Habd100enun?
1. maGopaTopHyto
. KaOWHETHYIO
. TIOJIEBYIO
. BCE OTBETHI BEPHBI
. IPAaBUJILHOT'O OTBETA HET
13. ITo3uyuonuposanue mosapa — 3mo?
1. ompeneneHWe OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTB TOBapa W MX CpaBHEHHE C
aHAJIOTUYHBIMU CBOMCTBAaMU TOBapa-KOHKYPEHTA JUIsl YTOUHEHHS] MECTa TOBapa Ha PHIHKE
2. aHAIK3 BCETO KOMILIEKCA PHIHOYHOM MOJUTUKH MIPEANPHUATHS B OTHOILIEHUHU TOBapa
3. ompezeneHue MOTEHIMATBLHBIX TOTpeOUTENeH ToBapa
4. Bce OTBETHI BEPHbI
5. IpaBUJIBLHOTO OTBETA HET
14. Tosapnaa mapka npeonanauena 011 moz2o, ¥moovt?
. KOMIIEHCUPOBATh HEIOCTAIOIIEE TOBAPY Ka4eCTBO
. 000cHOBaTh mepe moTpedbureseM Oosiee BHICOKYIO IIEHY Ha TOBAp
. muddepeHIUPOBaTh TOBApP Ha PBIHKE cpeu cede moT00HbBIX
. BCE€ OTBETHI BEPHBI
. IPaBUJILHOT'O OTBETA HET
15. Cnpoc mosrncno cuumamsp 31aCMUYHBIM, ecu?
. TIPY HECYIIECTBEHHOM CHIKEHHH 1I€HbI 3HAUUTEIHHO YBEIIMYMBAECTCS CIIPOC
. TIpU CYIIECTBEHHOM CHM)KEHHH LIEHBI CITPOC YBETUYUBACTCS HE3HAUUTEIbHO
. IPU U3MEHEHUH IICHBI CTIPOC HE M3MEHSETCS
. CITPOC U3MEHSETCSI HE3aBUCUMO OT LIEHBI
. BCE OTBETHI BEPHBI
16. Kanan pacnpeoenenus — mo?
1. coco6 pacipocTpaHeHUs! peKIIaMbI
2. yTh, IO KOTOPOMY TOBAphI JIBMKYTCSI OT MPOU3BOIUTENS K TOTPEOUTEITIO
4. Bce OTBETHI BEPHbI
5. IPaBUJIBHOIO OTBETA HET
17. lllupoma kanana pacnpeoenenusn oznavaem?
1. 9rco MOCPETHUKOB Ha OAHOM YPOBHE KaHalle pacipeaeaeHus
. KOJIMYECTBO peaTu3yeMbIX TOBAPHBIX IPYIIII
. 9MCJI0 YPOBHEH KaHasa pacipe/esieHus
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
18. Opuenmayua mapxemunea Ha 00HOM cezMeHme — IMo:
. MAacCOBBI MapKETUHT
. KOHIICHTPUPOBAHHBIN MapKETHHT
. muddbepeHIMPOBaHHBI MapPKETHHT
. MEXKTYHAPOIHBIA MAPKETUHT
. IPaBWJIBHOTO OTBETA HET
19. Konyenyua yucmozo mapkemunzea smo:
1. cocpenoToueHHOCTh Ha HYAaX IpoAaBIa
2. COCPeOTOUYECHHOCTh Ha JOCTHKCHUU LETH
3. COCPE0TOYCHHOCTh Ha HYXJaX OTPeOUTENS
4. mpaBWJIBHOTO OTBETA HET
20. Konuenyus coeepuieHcmeo8anus npou3eo0cmea Imo:
1. cocpenoToueHHOCTh Ha HYAaX IpoAaBIia
2. cOCpe0TOYEHHOCTh Ha JOCTHKEHUU LEH
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3. COCPEOTOYEHHOCTh Ha HYXJaX OTPeOUTENS

4. mpaBWJIBHOTO OTBETA HET

21. Konuyenyua mapkemunza smo:

1. cocpeI0TOUYECHHOCTh Ha TOTYYEeHUH PHOBLTH

2. cOCpeI0TOUEHHOCTh Ha HYXKIaX MoTpeduTess

3. COCPEOTOYEHHOCTD Ha ICUXOJIOTUYECKOH 00paboTKe KIMEHTa

4. IpaBWJIBHOTO OTBETA HET

22. Eciu noKynamenu He 3HAOM 0 moeape, mo moeap:

1. maccuBHOrO crpoca

2. mpeBapuTEIbHOTO BEIOOpa

3. ocoboro cmpoca

4. IpaBWIBHOTO OTBETA HET

23. Kaxout u3z oeeuzoe omoopasxcaem cooeprcanue RPUHUUNA MAPKemMuHza «3HaHue
DOIHKa»:

1. «IIpon3BoaAUTH TO, YTO MPOAAETCS, @ HE MPOJABATH TO, UTO MPOU3BOIUTHCS»

2. «IToTpeOuTenb-Koposby»

3. «Co3naBast ToBap, co3AaBail U MOTPEOUTEIIS»

4. mpaBWJIBHOTO OTBETA HET

24. Oynkyuu mapKkemuHza 6 ynpaeieHuu Kauecmeom — Imo:

1. pazpaboTka HOBOI NPOAYKLINUU

2. ompejiesieHne MOTPeOHOCTEHN PhIHKA B TIPOAYKITUH

3. ycraHoBieHue TpeboBaHM OTpeOUTENeH KauecTBy ToBapa

4. mpenocrasieHue Gpupme KpaTKoro ONMUCAHUS IPOTYKITUH

5. yTunu3zanus IpoAyKIUU

25. Konkypenmocnocodonocms mogapa — mo:

1. caMblii BEICOKHI B MUpPE YPOBEHb KaueCTBa

2. criocOOHOCTH TOBapa KOHKYPUPOBATH HA MUPOBOM PBIHKE

3. crmocoOHOCTh TOBapa KOHKYPHPOBATH C aHAJOTHYHBIMU BHJAMH MPOIYKIIMH HA MUPOBOM
PBIHKE

4. cnocoOHOCTh TOBapa KOHKYPHpPOBAaTh C aHAJIOraMM HA KOHKPETHOM pBIHKE B
ONPEIETICHHBIN NEPUOJ BPEMEHU

5. camas HM3Kas ce0ecTOMMOCTh

Kpamxue memoouueckue yxazanus

Jns BbIMONHEHHS 3a7aHusl HEOOXOAMMO O3HAKOMHUTHCS C COJEp)KaHHWEM Ipe3eHTaluil
JTUCIUIUIMHBI, OCHOBHOM M JOTIOTHUTEIHHOU JTUTEPATYPOH.

Hlxana oyenxu

Ne bamner* Onucanue

5 19-20 BBICTaBIISICTCS CTYICHTY, €CJIM CTYACHT HE JOMYCTHJ OIIHOOK B OTBETAaX HA BOIPOCHI TECTA

4 16-18 BBICTABIISICTCS CTYJICHTY, €CIIM CTYJCHT JAOITyCTHI He Oojee 1-2 ommOOoK B OTBETax Ha BOIPOCH! TECTa
3 13-15 BBICTaBJISICTCA CTYJICHTY, €CJIM CTYAEHT AOIyCTUI He Oonee 3-5 omuboK B 0TBETaX HA BOIPOCH TECTa
2 9-12 BBICTABIISICTCS CTYACHTY, €CIIH CTYJCHT AOITyCTHI OoJiee 6 OMmMOOK B OTBETAaX HAa BOIPOCHI TECTA

1 0-8 BBICTABIISICTCS CTYJICHTY, €CJIM CTYJICHT He JOITYCTHII OIIMOOK B OTBETAaX Ha BOIPOCHI TECTA

5.3 3aganus 09 penieHus Keic-3axaun

Keiic-3agaya no qucuun/imnHe

5.6.1. Ouenka 0onu peinka u 10a1bHOCIMU ROMPedUmMenell K moeapHoil mapke pupmol

Ha nanHOM cermeHTe phlHKa KOHKYPHUPYIOT Tpu pupmel — A4, B, C. ®upma A B mociaeaHun
JIeHb Masi TpoBena o0ciieJoBaHUE MHEHHS TMOKYyIaTeIe 1Mo ToBapaM, KOTOPhIE MPOJAIOT BCE TPHU
dupwmsl JI, B, C. B pesynsrare onpoca ObLIO OMpeeNieH0, YTO MPECTHK TOBAPHONH MapKu TOBApOB
¢upmer A coorBerctByer 40%, B — 40%, C— 20%. IlpoBeneHHOEe B KOHIIE HIOJII TOBTOPHOE
obcreoBaHNe MHEHUS TIOTPEOUTEINICH 1aJl0 COOTBETCTBEHHO clieayromue mokasarenu: 42, 30, 28%.
Takas JUHAMHKa BbI3BAJa YYBCTBO VYIOBIETBOPEHHUS Yy PYKOBOAWUTEIS MapKETHUHIOBOTO



noapasnenenus pupmsl 4. OnHako B JaHHOH cuTyanuu ¢pupme 4 cieayer oOpaTUTh BHUMAaHUE Ha
pPOCT TpecThuka TOBApOB (UPMBI M yYeCTh 3TOT (aKT B CBOEH AesATeNbHOCTH. T.e. ciemyer
OTpeNeNuTh, KaK OTPa3UTCS Ha PBIHOYHON aone (QupMbel 4 cOXpaHEHHE TaKOM TEHACHIIUU B
Oymymiem.

[Tpu ananm3e JaHHON CUTYallMU BaXHO OMPEEIUTh JBUKEHHUE MOTPEOUTENHCKUX CUMIATHHA
oT ¢upmbl K ¢upMme. B pesynsrare mpoBeIeHHOrO MCCIEAOBAaHMS OBLIM MOJyYEHBI CIEIYIOLINe
nannble. Ha xoHen mast y gupmsl 4 Op1o 400 nmokynareneid, y ¢upmsr B — 400, y ¢upmber C —
200. dupma A 3abpana y ¢dupmel B 120 mokynateneit u 'y ¢upmel C — 20 nokynateneir. B To xe
Bpems pupma 4 otnana ¢upme B 80 cBoux nokynareneit u pupme C — 40. Gupma B 3abpana y
¢upmbl C 20 nokynareneil u otnana e 80 cBOMX MOKymarTeiei.

Bonpoce! 1 3apanus

1. Paccumraiite mnokaszarenu JOSIBHOCTU (TPUBEPKEHHOCTH) IOKyHaTeleld TOPrOBBIM
Mapkam Gupm 4, B, C, porieHTHI OTTOKA M MPUTOKA UX MOKyTaTEIICH.

2. PaccuuTaiiTe 10711 phIHKA JaHHBIX KOMIIAHUH 4, B, C Ha KOHell HIoJIs, aBrycTa, CEHTIO0ps,
IpeJroarasi COXpaHeHue oka3aTesel JOsJIbHOCTH, OTTOKA U MIPUTOKA MOKynaresneil B OyayIiem u
Opy  yCIOBUM  pa3felia pbhlHKA Mexay dSTumMu Tpems Qupmamu. [Ipoananusupyiite
CKJIaIbIBAIOLIYIOCS] TEHICHIUIO.

5.6.2. CermeHTalusl PHIHKA xKUAKUX MoIIuX cpeacts (LDL)

Kommnanus «IIpoxrep 311 I'omM61» (Procter & Gamble Co.) Obu1a 3apeructpuponana B 1890
I. CO CTOMMOCTHIO OCHOBHOI'O Kamurtajia 4,5 MIH. J0JUI. DTOT KamuTajl ObLI HCIOJIb30BaH
KOMIIAaHUEH MJIsi CTPOUTETHCTBA HOBBIX 3aBOJIOB, MOKYIKH HOBOTO O00OPYHOBaHMs, pa3pabOTKH U
BHEJPEHUS HA PHIHOK HOBBIX NPOAYKTOB. VHHOBAIIMOHHAs TMOJHMTHKA JaBalla BO3MOXHOCTH B
TEUCHHE KaXKJIOTO TIOCIICAYIONIETO ACCATUIICTHS YBETUYUBATh 00BEM Mpoiax Oojiee ueM B J1Ba pas3a
B OCHOBHOM 3a cueT HOBbIX TOBapoB. K Hayany 80-x rogoB XX B. MPOAYKIMIO KOMIAHUM 3HAJIU
6onee 20 ctpan mupa, onHako 70% mpomax mpuxonunock Ha CHIA. 95% amepukanckux cemeit
TIOJIB3YIOTCS OMHUM K Oojiee mpoaykramu «P.G.», 9To XapakTepu3yeT ITyOOKOe IPOHNKHOBCHHE
KOMIIaHUH Ha PBHIHOK.

Yenexu KOMIaHUM, COTIIACHO BBICKA3BIBAHUSM €€ CIICIUAIHUCTOB, OOBSICHSIOTCS BBICOKHUM
YPOBHEM MEHEHKMEHTA W MAapPKETUHTra, TAJAHTIUBHIMA W TPEJAHHBIMH COTPYIHUKAMH,
KOHKYPEHTOCIIOCOOHON  TMOCTOSIHHO ~ OOHOBIISIEMOM  MPOIYKIMEH, CEpbe3HbIM  aHAlU30M,
MPEIIIECTBYIOMUM PUHSATHIO JTFOOOTO PEIICHUS.

[Ipumepom Takoro mnoaxoia SIBISIOTCS NPUBOAMMBIE HIKE pPE3YNbTaThl HCCIEAOBAaHUS
notpebureneil kuakux Morommx cpeacts Ha peiHKe CIIIA ans mpUHSATHS COOTBETCTBYIOIIMX
yIpaBlIeHYECKUX pereHuil (tadi. ).

Ta6muma 1. MccnenoBanus moTpeduTenel )UuIKux MOIOIITUX cpeAcTB Ha poiHke CLITA

Exeronnsriit O6miee [TocrossHHBIE OO6bIuHas TOBapHasi Mapka
OXOI, THIC. IOJIJI.  [4MCIIO  ceMeif,jmonp3oBaTenu LDL Ivory! Joy| Dawn
MCIIOJIb3YIOLIUX Liquid live
LDL
Menee 15 32 46 28 32 35
15-25 27 29 27 26 29
Csbpiie 25 41 25 45 42 36
IInomunocme Hacenenus, uen/k6. Musl
Menee 50 32 39 30 33 38
50-1999 45 40 45 44 43
2000 u 6omee 23 21 25 23 19
l'eoepaguueckuii pecuon
Cesepo- 22 26 22 23 19
[BocTOK




Exeronnsiit O6miee ITocrosHHBIE OObIyHAst TOBapHAs MapKa
TOXOJI, TBIC. IOJIJI.  [UHUCJIO  ceMew,[moab3oBaTenu LDL Ivory Joy Dawn

MCII0JIb3YFOLMX Liquid live
LDL

[HenTpanbHbIi

Cesep 28 28 26 27 31

Or 33 35 34 37 35

3anan 17 11 18 13 15

3anamocmo

3aHATHI 48 37 48 50 49

He 3ansatsi 52 63 52 50 51

Bospacm

o 35 33 39 31 34 38

35-50 30 25 29 31 30

51-59 16 15 17 16 15

Capiie 60 21 30 23 19 17

YHucno unenog cemvu

1-2 40 41 43 38 38

3-4 44 41 42 45 46

Cspimie 5 16 18 15 17 16

Hctounuk: UccnegoBanus komnanuu «IIpokrep sux I'em61»

Bonpoce! u 3aganus

1. Pa3pabotaiite neneBoil cermeHT noib3oBateneil LDL u gaiite ero xapakTepucTUKy MO
nemMorpaguueckuM Mpu3HaKaM.

2. Ompenenure ¥ OXapaKTePU3yHTE IICNIEBBIE CETMEHTHI TOTPEOUTENCH OTIEIbHBIX
MapouHbIX 1 6e3mapodyHbix LDL.

3. Kakue mMapku Bbl NO3UIMOHUPYETE KaK TOBAp BBICOKOM IIEHHOCTHOW 3HAUMMOCTH M Ha
KaKhe CerMEHTHl MOKyIaTelell (C y4eToM HX IUIATeKECTIOCOOHOCTH) OyayT pacCUMTaHbl HX
PO ?

4. Tlponaxwu kakoii Mmapku LDL OynyT npeqHazHadeHbI UISI MOJIOJBIX CEMEW HE3aBUCUMO OT
YPOBHS UX JOXOJI0B?

5. Cumutaere 1M BBl IeNecooOpa3HbIM pekiamupoBanue mapounbix LDL B CeBepo-
BOCTOYHOM peruoHe? [1010)KUTenbHBINA U OTPULIATEIbHBIA OTBETHI apTyMEHTUPYITE.

5.6.3. CermeHTauMs U PbIHOYHAS CTpaTerusi npeanpusaTus (pupmoi)

OnbIT MPOM3BOACTBEHHOM KOOMEpAalMM C WMHOCTPAHHBIMU (HUPMaMH, MOITYYESHHBIN
BeHrepckuM npeanpustueM «OE-KOH», cBumeTenbcTBOBaI 0 HEOOXOAUMOCTH AWBEPCUDUKAIIH
npousBoacTBa. lccrnenoBanusi pbIHKA MMOKAa3bIBAIM, YTO Tepel BBITYCKOM B OOOpOT HOBOTO
U3JIeNUsl He0OXOUMO MPOBOAUTH M3ydeHHe MPOOHOrO PhIHKA, U Ha OCHOBAaHUH €r0 PE3yJBTaTOB
IIPOM3BOIUTH BHIOOP KaHAJIOB Peau3alii U [IEHOBOM MOJIUTUKH.

[Ipu peanuzaiy TOBapOB BOZHUKAIN MHOTOYHCIIEHHBIE CIOXKHOCTH. TpaguilMOHHO U3eNus
IPEIIPUITHS MIOCTYTNAIN Ha PIHOK MYXKCKOH onexnbl. MccnenoBanus mokasaiau, yTo B Benrpuu
mapka «OEKOH» o6meunsBecta. 43% omnpoluieHHbIX Xopomro 3Haiu ee, 48% — uTo-11bo
cablamy, T.e. s 91% 3ta mapka 3HaKoma.

Oco0OeHHOCTBIO phIHKA SABISETCS TO, 4TO 60-70% My>XCKHX pyOaIleK MOKyMalT KEHIUHBI.
PaccunthiBaTh Ha ycmex MMOATOMY MOXXHO TOJBKO B TOM Ciy4ae, €CIM YAacTCsi JOOUThCS
MPU3HAHUS MYXKCKOM MOJIBI Y *KeHITHMH. HeoOBIYHO ObICTpBIC M3MEHEHHUSI MOJIBI HA PBHIHKE MYXKCKHX
pyOamiek 3a mociegHue 5-8 JieT OOBACHAIOTCS HE TOJNBKO OOOCTpUBLICHCS KOHKYypeHLHEH
MIPOU3BOAUTENECH OCHOBHBIX MaTepUaIOB, HO M YCUJIEHUEM BIIMSHMS )KEHIIIMH HA MaHEPy O/1€BaThCs
Yy MYKUYHUH.



B MomomexHo# onexae TOCHOJCTBYIOIIEH cTana yHUGOpPMH3ANMS, MPEIIOYTECHUE
JOUKMHCOBOM OZI€K/IbI, M 3TO B OTHOILIEHUU O0OUX MOJIOB CYUTAIOT KOHBIOHKTYPHBIM IPOSBICHUEM.

[Tpunumast Bo BHuMaHue Bce 310, «PEKOH» pemmn npennpuHsaTh AMBEpCU(UKALUIO B
JIBYX HampaBieHusx. lleppoe — BTOpKEHHME Ha pPBIHOK JKEHCKOM BEpPXHEH OIEXKABl C
MIPEIIOKECHUEM COBPEMEHHOMN, MOAHOM, MEJIKOCEPHIHON MPOIYKIIUU C IMPOKUM BHIOOPOM I[BETOB
u mogenei. B wactHoctn, « @PEKOH» Haganm nmpou3BOACTBO LBETHBIX, y30pYaThIX, OJHOLIBETHBIX
MojieNel ofeXkabl, MOJENIel C JUIMHHBIM W KOPOTKHM PYKaBOM C HCIOJIb30BaHHUEM Ppa3IUYHbIX
TKaHel. BTopoe — pBIHOK [UKMHCOBOM MOJIOACIKHOM OAEKIBI, I1I€ TAKKE MOKHO PaCCUNTHIBATh U
Ha MOKYNKH JIFOAEH CPEAHETO BO3PACTA.

B o0eux rpynmnax npuxoauiioch CYUTAThCs C CHIIbHON KOHKypeHuuel. [Ipobiema cocrtosiia
B ToM, 4To Mapka «®EKOH» accounupoBanack ¢ My CKUMH pyOalllkaMu, 4TO MOIJIO YXYALIMThb
MO3HIIMY HOBOM I'PYMIIbI TOBAPOB B KOHKYPEHTHOM Ooprbe. Curyarmio Hago ObIIO OLIEHUTH C TOYKH
3peHHs MOJIHOCTH, MaTepuaia, pacoHa, I[BETa, LIeHbI, cObITa U pekyiamMbl. Haiexano ocCHOBaTENbHO
MOJATOTOBUTHCS K BBIXOJYy Ha PBIHOK W cOOpaTh OOIIMPHYI0 HH(POPMALHUIO O MOTEHIUAIBHBIX
nokymnarensix. B pa3paboTke mnpeuioKeHUH MPUHSIM Yy4YacTHE TEXHUYECKHE CIIELHAINCThI
OPENIPUATHS, CHENUAJNCTBl HPEANPHUATHS 10 MAapKETHHTY, MOJIENbEPhl  NPEANPUATHS,
IPEJICTaBUTENIN BO3MOXKHBIX KaHAJOB COBITA, CIEHHUATUCTBI PEKJIAMHOTO areHTCTBA, HKCIEPTHI,
OCYILECTBIISAIOIINE HUCCIIEJOBAaHUE PBIHKA.

MHeHue crneuuanucToB OBLIO €JMHO — HEOOXOAMMO MPOM3BECTH H3yde€HHE MPOOHOIO
peiHKa. {751 3TOr0 HY)XHO OBUIO CyMMHMPOBAaTh MHEHHS MHOTHX CIEIHAJHCTOB M OTOOpaTh
IIPUTOIHBIE MOJEIIN.

s uccnenoBanus orobpanu mo 5000 cnyuaitHeix cemeid. J{Jist KaTeropuu )KEHCKOHM 0K b
OTIPAIIMBAEMYIO TPYIITy OTOOpaJid TO aJAPECHOMY CIHCKY OyJamemTCKUX TeJIeBU3UOHHBIX
aO0oHEeHTOB. JlJi1 MOJOJEKHOW ONEXKJbl HAMETWIM TaKue 3aBOJbl, YUPEXKIEHHs, LIKOJBI, Ine
npeo0iasaeT MOJIOIEXKb, a TAKKE «MAaTepH CEMENCTB)» B BozpacTte okoiio 40 ser.

Pe3ynbTathl MccnenoBanus JOHKHBI ObUTH JaTh OTBETHI Ha CIIEAYIONINE BOPOCHI:

1) KakoBbI pbIHOYHBIE BO3MOKHOCTH HOBOT'O U3/IeNUsl (ACCOPTUMEHT, CTHUJIb, LIeHa, COBIT)?

2) Kak m3MEHUTh NpENCTaBICHUS O MPEANPHUATHH KaK BBIITYCKAIOIIEM TOJIBKO MY’KCKYIO
oaexay?

3) Kakumu cpenctBamu BO3A€HCTBOBATH HA PHIHOK KEHCKOM OJEKIbI?

4) KakoBbl NOTEHLIMAIbHBIE CETMEHTHI PhIHKA HOBBIX TOBAPOB?

5) Kak oueHuTh HEMOCPEACTBEHHOE U MMPOU3BOAHOE BIUSHUE PEKIAMHON aKIuu?

6) Kak nopnepxare MHeHMe nokynareneit o «PEKOH» kak o conuaHom npeanpustun?

[Tpu uccnenoBaHuM MPOOHOTO PHIHKA )KEHCKON 0J1€K/IbI MOTYUYEHBI CIEAYIOIINE JaHHbIE.

Tabnuua 1. IlpuBiekaTreabHOCTh BOCBMU MOJIENEN OAEXK /bl AJIs KEHILUH Pa3HOTO BO3pacTa
Y KOMIUIEKIIUH:

Homep Mozenu (B mopsike yObIBaHUS MPUBIEKATEIHHOCTH)
3
Momnojpie U CTpOMHBIE KEHITUHBI 1;4;6;2;7,8
5
8,
IToxuipie ¥ HOIHBIC YKCHITMHEI 2;5;7,6;4;1
2
JKeHiuHbI cpeiHero Bo3pacra 3:7,5;6;4;8; 1
[TonubIe KCHIIMHBI CPEAHETO  BO3pacTta U 2
[moXHUIBIE 8:7:3:5;4;16
JKeHIuHbBI BCeX BO3PACTOB U KOMILICKITHIA 8;
2;4;5,6;1;7;3

Heo0xoauMo Takke NPUHUMATh BO BHUIMAHKE TO, YTO IMOKYIATENIN CBA3bIBAIHN PUTOIHOCTh
MOJIETIH C OTIPEICIICHHOMN CUTYyAaIHCH.
Ta6muma 2. Curyanuu

Cutyauus Homep monenun




JlomammHsist paborta 4;7
[Ipuem rocreit 8; 4
PaGora B yupexxaeHuun 1;2;3u4
OTapIX JOoMa 6:8:4
IToe3nku 8,6
[TyTemecTBus, TETHUI OTABIX 6;8

Tabmuua 3. LleHsl u3genuil  ONpOIICHHBIE KBATU(HUIMPOBAIM B COOTBETCTBHHM C
OKUJAHUSIMHU.

Homep monenu YpoBeHb

2 Ou4eHb BBICOKHM

1;3;4 OTHOCHUTENHHO BHICOKHUI
5 OTHOCUTENHLHO HU3KUM
6;7;8 Husknii

Bonpocel u 3axanus

I. OrtBersre Ha Bompochkl, mnocraBieHHble npeanpustueM «PEKOH» mnepen
HCCJIEIOBATEISIMHU.

2. Hcrionp30BaB pe3ysbTaThl UCCIASAOBAHUS MPOOHOTO PBIHKA, CHOPMYITHPYHTE OCHOBHBIE
HaIpaBJI€HUsl PHIHOYHOU CTPATErvH MPEATPHUSITHUSL.

5.6.4. Ilo3uMOHUPOBaHKME TOBAPA HA POCCHIICKOM PBIHKE

Anonckas xopnopauuss TDK — kpynHedmuii B MHpPE TPOU3BOAMTENb aAyAuO- U
Buaeokaccer. [Ipoxykuus /Ui ppIHKOB €BPOIIEHCKUX CTpaH, B TOM uucie Poccun, u3roraBinBaeTcs
ornenenrem TDK B JIrokcemOypre.

s Toro 4ToOBl MOCTABIIMK MOT IJIAaHHUPOBATh MPOU3BOJICTBO M MOCTaBKU I Poccun,
poccuiickas BHemHeToproBas ¢gupma «Omera» Ha OCHOBE aHaIn3a CObITAa 3a MPEAIISCTBYIOUIHHA
MEPUOJ COCTaBJISIET MPOTHO3bI M IUTaHbl OyIymuMX 3aKkymok. B cBowo odepesb, MOCTaBIIMK Ha
OCHOBE TMOJIYYEHHOH OT CBOMX AUCTPHOBIOTOPOB HMH(OpPMAIMM TIIAHUPYET BBIMYCK U OOBEMBI
IIOCTaBOK.

[Ipu paspaborke wmapkeTuHroBoro Iutana TDK —yuuTeiBaeT cremyromue (haxTopbl
MHUKpOCpEAbl MapKETHUHT .

Knuenmypa. HenmocpenCTBEHHBIMU KIIMEHTaMU KOMITAHUH ObUTH (DUPMBI, 3aHUMAIOIIUECS
ONTOBOW TOProOBJIEM MAarHUTOHOCUTENSIMH, @ TaKXe CTYAMM, 3aHUMAIOLIUECS THUPAKUPOBAHHEM
ayauo- M Buaeonpoaykiuu. OCHOBHOE HampaBieHHWE B PabdOTe € KIMEHTAMU — YIy4IIeHUE
cepuca. bbuta paspaboTaHa crenuanbHas KOMIBIOTEpHAas IporpaMMa, IO3BOJISBIIAS OBICTPO
o0cyKuBaTh KJIMEHTOB. J[lns opraHu3anmuy JOCTaBKM TOBapa MOKyMareiasM ObLT CcO3[aH
TPAHCIIOPTHBIN OTHEI.

Tak kaKk KOMITAaHUSI — KPYMHEUIIMI MmocTaBMK npoaykuuu TDK Ha poccuiCKuid phIHOK,
OoJbIII0€ BHUMAHUE YIENSUIOCh U KOHEUHBIM MOTPEOUTENSIM, OT KOTOPBIX B HAHOOJBIIEH CTENEHH
3aBHCENl YCIEX KOMIAaHWM. bBBUIO NpPOBEJEHO MAapKETHHIOBOE HCCJIEIOBAHUE IO HU3YYEHHUIO
notpeduTeneil ayano- U BUAEOKacceT. ITO MOMOMIO B o3uIHoHupoBanuu npoaykiuu TDK cpeau
KOHKYPHUPYIOIIHX aHAJIOTOB.

Konxypenmeor. OcHOBHBIMH KOHKypeHTamMu koprnopauuu TDK Obumn ¢gupmer BASF u
SONY. OHu npou3BoIAT OJIM3KUE TIO KAa4eCTBY M IIeHe KacceThl. KoMmaHus OCTOSHHO ceania 3a
BCEMU IIaraMM CBOMX KOHKYpeHTOB. OCHOBHOM 3amaueil nmozuuumoHupoBaHus npoaykuuu TDK B
a3ax moTpeduTenei ObuIo0 000CO0IECHUE KAacCeT ITOW MapKu OT MPOAYKIIMH KOHKYPEHTOB, IS
4ero HeoOX0IMMO BbISIBUTh KOHKYPEHTHBIE IPEUMYIIECTBA TOBAPA.

Topeosvie nocpeonuku. SIBnsisice ToproBeiM nocpenHukoM TDK Ha poccuiickoM phIHKe,
bupma «Omera» MMeeT Tak:Ke CBOMX COOCTBEHHBIX TOPTOBBIX OCPEAHUKOB. Best TOprosiist Beaercs
yepe3 auiepckyio cetb. Ha 40 munepoB mpuxomutcs 80% Bcex mpojax. Jumepam BbIIAIOTCS



OecrulaTHbIE PEKIaMHBIE MaTepUaibl, OKa3bIBAETCs COJCHCTBHE B JOCTaBKE TOBapa B JApYrHe
PETHUOHBI.

Jns Ttoro utoObl HE KOHKYPUPOBAaThH CO CBOMMH JWJIepaMd, KOMIAHHUS OrpaHUYHIIa
MUHUMAJIbHYIO NIApPTHUIO, OT/IaB UM PBIHOK MEJIKOONTOBBIX TOPrOBLEB M PO3HUYHBIX Mara3uHoB. B
peKIaMe KOMIIAaHUM MOCTOSHHO YKa3bIBAJIMCh KOOPAMHATHI €€ JAUJIEPOB, Y KOTOPHIX MOXHO OBLIO
KyIHUTh MEHbIINE [0 00BEMY apTHH TOBApA.

Pa3ButHe permoHaNbHON AWIEPCKON CETH SBIISJIOCH CTPATErMYECKOM 3a1a4eil KOMIIaHUU.

Qupmbl-cneyuanucmsl  nO  opeanuzayusmM — mosapoosudicenus. He umes  O0JbIINX
COOCTBEHHBIX CKJIAQJICKUX TOMEIEHHH, KOMIIAHUs I0Jb30BaJach YCIyraMd CTOPOHHHX CKJIaJOB.
OcHOBHOE ycloBHeE, MIPEeAbABIABIIEECS 3TUM (PUpMaM, — BBICOKOE Ka4yeCTBO 00CTY>KUBaHUSI.

Jns opranmzanuu goctaBku npoaykuuu TDK B pernoHsl KOMIIaHHsS MCHOJIb30Basa
TPaHCIOPTHBIE OPraHU3alliH, OKa3bIBAIOIINE TOJOOHOTO PO/A YCIIYTH.

Azcenmcmea no okazanuro mapkemun208six ycuye. Jlis IporHo3upoBaHus cObITa U U3yUYEHUS
pBIHKa KOMIIaHHS II0JIb30Bajach YCIyraMH OpraHM3alvii, OCYLIECTBISIOIIUX MapKETHHIOBbIE
UCCIJIEIOBaHMUSI.

OCHOBHBIMHU 3a7]a4aMH ITHX HCCIIEOBAHHMM OBLJIO M3y4YEHHE OTHOIICHHS MOTpeduTesneil k
npoaykiuu kopnopauun TDK, BeIsgBIEHHE TEX XapaKTEepUCTHK TOBapa, Ha KOTOpPbIE MOTPEOUTENb
oOpaman oco0oe BHHMaHuE, BbIOOp HambOosee 3S(P(EKTUBHBIX CPEACTB pPEKIaMbl U NyTel
MIPOJIBUKEHUSI TOBApA.

Qunancosvie  kpyeu. [Ins obecrieueHUs TMOAJNEPKKHA (PUHAHCOBBIX KpPYroB KOMIIAHHUS
CTPEMWIIACh YKPEIUIATh UMUK HAJIEKHOTro naprHepa. He nomyckanuch HUKAaKue MPOCPOUKH C
BBIIUIATOM MPOLIEHTOB M0 KPEAUTAaM, HECBOEBPEMEHHBIE BO3BPAThl 3a€MHBIX CPEJICTB.

Konumaxmnvie  ayoumopuu. KoMmnanusi Bcerga MoAJep)KUBajla TECHbIE KOHTAKThl CO
cpelcTBaMu MaccoBoil nHpopManuu. Yepes ra3eTsl pacnpocTpaHsiach HHGOpMaIUs O MOSBICHUU
noanenbHbix kacceT TDK, pacckassiBasiocs 0 mianax kopropauuu TDK, TeXHMUEeCKMX HOBUHKAX U
HOBBIX MPOIYKTaX.

Tlompebumenu. IlokynarensiMu ayiuo- U BUJCOKACCET SBISIOTCS BIIAJENblbl TeXHUKU. Kak
noka3zai nposeaeHHbIN @oHaoM «OOLIECTBEHHOE MHEHUE» ONPOC YETHIPEX THICSY YEJIOBEK BO BCEX
peruoHax Poccun, 56%  ONpOIIEHHBIX HMMEIOT KaKylo-TMOO TEXHUKY (ayguo- WU
BUJCOMAarHuTO(OH, BHJeOKaMmepy). Tak Kak ompoc ObLI JAOCTaTOYHO pENpPE3eHTATHBHBIM, €ro
pe3ynbTaThl MOXKHO CIIPOELMPOBAaTh HAa BCE HacesleHue Poccum B 11€710M, KOHEUHO, C OO0JbIION
Josen octopoxkHocT! BriagenbinaMu paccMaTpruBaeMO TEXHUKH Yallle OKa3bIBAIUCh MYKUUHBL.

C poctoM 00pa3oBaHUs PECHOHACHTA 3aMETHO POCIa BEPOSITHOCTb, YTO Y HETO JIOMa €CTh
Takasg TexHuwka. Jlrogu crtapme 46 JeT peako UMeENH J0Ma TEXHUKY Takoro poxa. Iluk umcia
BJIQ/ICTIBIIEB ayTUOMAarHUTO()OHOB MPUXOAUTCS HA MOJIOAEKb 10 20 5eT, BUAeOMarHuTOhOHOB —
Ha juIl B Bo3pacte 20-25 nert, Bujeokamep — Ha Jull B Bo3pacte 26-30 mer.

Kax BwIABUI ompoc, ayauokacceTbl MokynarT 37% poccusiH. B cpeaHemM oaMH 4ellOBEK
MOKymaer B roji 5-6 kaccer. Buneokaccersl mokynaiot 6% poccusiH (B cpeiHeM 6-7 KacceT B rof).
OCHOBHYIO Maccy KacceT mpuooOpeTaroT My 4uHbl oT 20 10 25 5eT ¢ HauyadbHBIM WIH CPEIHUM
o0Opa3oBaHHeM, KOTOPbIE 3aHUMAIOT B OCHOBHOM PYKOBOJSAIINE TOJKHOCTH B Menkux Qupmax. (B
ATOM MapajioKC HALIero BPEMEHH, KOTIa OYeHb MHOTHE PYKOBOIMTEIM POCCHMCKHX (GHUpM He
MMEIOT BbICIIEro 00pa3oBaHMUsl.)

Cnpoc. Tak xak npoaykuusi kopnopauun TDK oTHocuTcs K pa3psly BBICOKOKIACCHBIX
TOBApOB, TO HHTEPECHO OBLIO BBHIIBUTH OTHOLICHHE MOTpeOUTENEeH K KacceTaM BBICOKOTO KayeCTBa.
Oxkazanock, 4To ToabKO 11% poccrsH NOKyNarT BEICOKOKIJIACCHBIE ayJIn0- U BUJEOKacceThl, a 15%
TOTOBBI UX MTOKYNAaTh.

CpaBHeHuE ¢ IpeIblIyIIUM OIPOCOM IOKAa3aJlo, YTO MOTPEOUTENH MOCTENEHHO OCO3HAIOT,
YTO JeIIeBble BEIIM HE Bcerga KauecTBeHHbIe. DakTop IEHbl MMEET YK€ He Takoe OOJbIIoe
3HaYEHHE, KaK paHblIIE.

bbulo  BBISICHEHO, YTO JIIOAM, IOKYyMas KaccCeThl, PYKOBOJCTBYIOTCSA CIIEAYIOIIUMU
OpUHOMNAMU: [eHoi — 25% motpeOuteneit, auzaitHom — 19%, KauecTBOM KacCeThl
(1OJITOBEUHOCTHIO TIJIEHKHU, JIEHTONPOTSKHBIM MeXaHu3MoM) — 34%, WM3BECTHOCTBIO MapKu —

22%.



Ha ocHoBe 3TuxX naHHBIX OblIa COCTaBIEHA ciexyromas Taliuia, XapakTepH3yromas
MOKyIaTesne.
Tabnuna 1. XapakrepucTtuka nokymnaTenei

Hckomas JHemorpaduueckue IToBenenueckne IToxymaemblie
[BBITO/TA XapaKTePUCTUKU XapaKTePUCTHKU MapKU KacceT
DKOHOMUS [Toxpoctku AKTHUBHbBIE SKC, Scena,
Moistoasie mroqu [moTpeduTenu Raks
Jlronu ¢  HUBKUM
ITOX0I0M
Jn3zaitn ITonpocTku AXTUBHEIC SKC, BASF,
My>X4uHBI ¢ HU3KHUM[TOTpEOUTETH TDK
YPOBHEM o0Opa3oBaHuUsL
DK eHIAELL
KauectBo Monoasie moau Lenurenn SONY, BASF,
MyK4nHBI clceppe3Hoi pok-my3biku  [TDK
BBICOKMM YPOBHEM JI0X0]1a
H3BecTHOCTH My>K4nHBI C HeaxtuBHEIC SONY, BASF,
MapKu BHICOKMM YPOBHEM JI0X0Jla [OTpeduTenu TDK

Tosap. I1ponyxumto LIIK MOXHO pa3nenuTh Ha HECKOJIBKO TPYIIIL.

1) OTHOCHUTENBbHO JEIIeBblEe NPOCThIE ayIHO- U BUICOKACCETHI, HA JOII KOTOPBIX
MIPUXOIUTCS HAUOOJBIINN 000pOT Kopropanuu. [lo 1ieHe OHM HEMHOTO JOPOXKe, YeM MPOTYKITUS
TaKoro e Kiacca OCHOBHBIX KOHKYpeHTOB — SONY u BASF, HO 1m0 kauecTBy MpeBOCXOIAT HX.
Yro kacaercss MpoAyKUIUH Kopehckux ¢upm, Takmx, kak SKC, Scena, Gold Star, Samsung, To
kaccerbl TDK ocTaBWiM MX JaJeKO MO33aJM IO Ka4eCTBY, a pa3HHUIA B LIEHE — HE Takas yxK
OoubIIIas.

2) Jloporme KacceThl C YIYYIICHHBIMU XapakTepucTukamu. OHU TpeaHa3HAYCHBI IS
JIO/ICH, MMEIONTUX amnmapaTrypy BBICOKOTO KJIacca M IIECHSIIUX XOPOIINYI0 MY3BIKY, TJI€ KauyeCTBO
BOCTIPOU3BEJICHUSI UTPAET OOJIBIIYIO POJb. DTU KACCETHl HAXOAATCS MPUMEPHO Ha OJTHOM YPOBHE C
AQHAJIOTUYHOW MPOAYKIMEH KOHKYPEHTOB Kak IO IIEHE, TaK U M0 Ka4eCTBY. DTOT CETMEHT PhIHKA B
HACTOAIIEE BpeMs JOCTATOYHO Y3KHM, TaK KakK JOJs JIONEH, MMEIOIIUX BBICOKOKAYE€CTBEHHYIO
TEXHUKY, HE TaK YK BEJIMKa, OCOOCHHO B NPOBHHIIMH, TEM HE MEHEE 3aMETHBI TEHACHIIMU K €ro
pocry.

3) Kaccets! nns TenecTyauii, paiuOCTaHIIMNA U IPYTHX CHEIUATU3UPOBAHHBIX OpTaHU3AIIHH.
Nx cObIT ceityac 10CTaTOUHO BsUIBIN, Tak Kak TDK He sBisieTcst mumepoM B 3TON 00J1aCTH.

ITo pesynmsraram ompoca IMOKyInarejaed ObUI COCTABJICH PEUTHHI MPEINOYTCHHH KacceT
pasnuusbIX pupmM. Ha nepBom mecte okaszanuch kaccetsl SONY (33%), Ha Bropom Mecte — BASF
(17%), TDK 3ansuia tpetbe mecto (14%).

36% pecnoHAEHTOB 00paIiaT ocodoe BHUMaHUE Ha Ka4eCTBO CaMOil MIICHKH, MTpHeMIIeMast
neHa BaxkHa ains 20%, ToproBasi Mapka — it 16%, xauecTBO MexaHu3Mma kaccetbl — st 14%,
nonroBedHocTh—i1s 13%, ctpana-u3roroButenb — s 10% pecrnoHIeHTOB.

MHorue pecioHiIeHTbl cuuTaroT kaccetbl SONY camMbIMM JTyUIIMMH [0 Ka4€CTBY, HO «4yTh
JIOPO’KE, YeM XOTeNoCh Ob». OHAKO €CTh TPYIIITBI OMPANIHBACMBIX, BOCIIPUHUMAIONINX IIEHY dTHX
KacceT JlaXke ACIIeBIIe, YeM JOMYCTUMO JIJISl CTOJIb BBICOKOT'O KauecTBa.

Kaccerst TDK m00ST B OCHOBHOM II€EHMTEIM OW3aiiHa, HO KaueCTBO H Il€HA HMX HE
YIOBJIETBOPSIIOT.

BricokOKayeCcTBEHHBIE KACCEThl MPEAMOYHTAIOT MOJIOABIE JIONM (ydYalluecs, MOJIOAbIE
MPEIIPUHUMATETN, PA0OOTHUKH PA3IUYHBIX KOMMEPUYECKUX CTPYKTYp), & TAKXKe JIFOAH CPEIHETO
BO3pacTa C JOCTAaTOYHO BBICOKMM YpOBHEM joxoia. Bcex 3Tux nronedt oObeAWHSET WHTEpEC K
XOpOIIIel pOK- U MOM-MY3bIKe, a Takke padoTa B chepe OuzHeca.

Bonpocel u 3a1aHus
1. Kakue cermentsl mokynarteneid kaccer TDK Bbl MokeTe€ BBIJICIUTh Ha POCCHUUCKOM



priake? Kakoil (kakue) kputepuil (KpUTEpUH) CETMEHTALMU BBl UCIIOJIB3YETE U MOYeMy?

2. Kakoii cerMeHT (cerMeHTbl) Bbl Obl opekoMenoBanu ¢upme TDK BbiOpaTh B KauecTBe
1eeBOro (IeNIeBbIX) U oYemy?

Kakyto ctpareruto oxBara pbIHKa Bbl IIpeAJIaracTe u noyemy?

3. Pa3pabotaiite no3uninonupobanue kaccetsl TDK Ha poccuiickoM pheIHKE.

4. Ilpennoxure peKJIaMHbIE apryMEHThl K LIEHOBYIO CTpPATEruio, COOTBETCTBYIOLIUE
MO3UIIMOHUPOBAHHUIO.

Kpamkue memoouueckue ykazanus

Pemenue keiic-3agauu BBINOJIHAETCS KOMaHAHBIM METOAOM. B Xoze peleHus keiic-3agadu
HEOOXOIMMO W3YYHTh CHTYAIMIO 3aJladd, BOMPOCHl W 3amaHus K Hedl. OOcyauTh B KOMaHJIE CO
CTyAeHTaMu TIpo0ieMy, OTMEYCHHYIO B Kekce. IIpemnoxuth pernieHue mTaHHOW MPOoOIEeMbI
«METOJIOM MO3rOBOr0 IITypMa», 3a/iaBasi MPOCThIE€ BOIMPOCHI, MCKIIOYAIOUIUE JABOMCTBEHHOCTH
BocnpusATus. [Ipu 3TOM, HEOOXOAMMO BHHUMATEIIBHO BBICIYIIMBATH KAXKIOTO BBICTYIAOIIETO, HE
nepeOuBaTh, apryMEHTHPOBAHHO MOJATBEP)KJIATh CBOIO IMO3UIUIO, HE MOBTOPSATHCS, HE JOMYCKaTh
JUYHON KOH(PPOHTAIMH, COXPaHATH OECIPUCTPACTHOCTh, HE OICHHWBATh BBICTYNAIONINX, HE
BBICITYIIIaB JI0 KOHIIA M HE TOHSB MO3MIHI0. OnpeneauTs KOMaHIHBIM CIIOCOOOM pellIeHre Kewnc-
3aaun, 000CHOBATH €0 U 3aIIUTUTb.

IlIkana oyenku

Orenka Banier Onucanue

OlLeHKa «OTIMYHO) BBICTABIISETCS, €CIU CTYCHTBI CO3AIIN KOMaHITy, CJIAXKEHHO B HEl paboTalIH, perui
5 14-16 1 COBMECTHO Kelic-3a/1auy, IPaBHILHO ONPEISININ U IPUMEHUIN MAPKETHHIOBbIE METOABI HEOOXOMMBI
€ [ ee PelICHHUS.

O1eHKa «XOPOIIO» BBICTABIIAETCS, €CIH CTYAEHTHI CO3/1aJIH KOMAH/y, CIaKEHHO B HEl paboTau, pemmmt
4 12-13 ¥ COBMECTHO Kelc-3ajauy, IPaBUIbHO ONPENCeIMIN U IPUMEHMIN MapKETUHIOBbIE METO/Ibl, HO COBEPILU
JIM JIOTHYECKHUE WM apru(MEeTHIECKUE OIINOKN.

OlLeHKa «yJOBIECTBOPUTEIBEHOY» BBICTABIIACTCS, €CIIM CTYISHTBI H/WIHM HE CO3/1aJIM KOMaHy, U/WIH He pa
3 8-11 0oTaJIN CIIAXKEHHO, PEIIMIIN Keifc-3a1ady, U ONpeesIMIN U IPUMEHIIN MapKETHHIOBBIE METOJIBI HE BCE H
€00X0ANMBIe JUTS €€ PelIeH s, COBEPIIIIN JJOTHIECKUE OIMINOKN.

OrneHka «HEYHOBJICTBOPUTECIILHO» BBICTABJISAACTCA B ClIy4ac, €CJIM CTYJCHTHI HE pa60TaJm B KOMaHIEC, HE P
2 3-7 CIIWJIN 3aavy W/WH HEBEPHO OIIPEACTININ U NPUMEHUIN MapKETUHI'OBBIC METO/AbI H€O6XOZ[I/IMI>IG JJIA pe
IICHUS Keiic- 3a1aun




