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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpf0 OCBOCHHS JUCIUIUIMHBI «B3amMoJeHCcTBHE ¢ TOTPEOHUTESIMH B TypuU3ME U
WHAYCTPUHU TOCTEIPUUMCTBa» SIBISETCS (OPMUPOBAHHE KOMILJICKCHBIX TEOPETUYECKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB, HEOOXOIUMBIX IS 3()(PEKTUBHOTO MpoIiecca MPOIBHKCHIS M PeaTH3aIiH
TYypIPOAYKTa, OCHOBAaHHOTO Ha OICHKE TMOTPEOUTENCKOTO pPBIHKA, KOHKYPEHTHOW Cpelbl,
KaueCTBEHHBIX XapaKTePUCTHK, C MPUMEHEHHEM KOMMYHUKATUBHBIX U WH(GOPMAIMOHHBIX
TEXHOJIOTHIA.

3aaui OCBOCHHUSI TUCIUTUIUHBIL:

- copMUpOBaTH CUCTEMHBIE 3HAHUSI 00 OCHOBAX TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
MapKETHHTA;

- copmupoBaTh YMEHHS OIEHKU MOTpeOHTENell, KOHKYPEHTHOM cpeabl U TYPUCTCKOTO
MPOIYKTA;

- chopMupoBaTh yMEHHUS HCIOJIb30BaTh COBPEMEHHbBIE TEXHOJOTUU B3aUMOACHCTBUS C
MOTPEOUTENSIMU B MHIYCTPUHU TYypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OU3Heca;

- cOpMUPOBATH HABBIKH BJIAJICHUSI COBPEMECHHBIMHU TEXHOJIOTHSIMH TIPOAAK TYPIPOIYKTa U
onpeneneHus ux 3pHEeKTUBHOCTH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
YMCEHUs, HaBbIKH. [lepedeHb IJIaHUPYEMBIX PE3YJIBTATOB OOYUYCHHS MO JUCIMILIHHE (MOJYIIO),
COOTHECECHHBIX C HJIaHI/IpyeMBIMI/I peByJIBTaTaMI/I OCBOCHUA O6pa30BaTCJIBHOI>'I HpOFpaMMBI,
npejacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyeMbie B pe3yibTaTe U3yUeHUs AUCIUILTUHBI (MOJTYJIs)

Kon n Pe3ynpraTer 00y4eHHs O TUCITUTIIHHE
HasBanue Konu (bopMyITUpOBKa
OIIOII BO, ¢dopMynIpoBKa HMHIUKATOpa Kon
COKpalleHHOE KOMIIETEHIIUH AOCTIDRCHUSA | pesyy, DopMyIMpPOBKa pe3yabTaTa
KOMIIETCHIINH
Tara
43.03.02 IIKB-2 : Croco6en | IIKB-2.2k : Pa1 YMeHHne | BBISBISATH HOTPEOHOCTH
«Typuzm» pa3pabatTbIBaTh U Opranmsyer norpedutens, paboraTs B
(B-TY) IPUMEHATH MIPOAAKY "KOHTaKTHOM 30HE"
TEXHOJIOTHH TYPUCTCKOIO P2 HaBeiku | TexHukoi Oecensl ¢ moTpeduTenem
00CITy>)KBaHUS HpOAyKTa U TYPUCTCKOTO IPOJYKTa
TYpHUCTOB C OTJENBbHBIX P13 3HaHHE | TEXHOJIOTMH U OOIIHE
HUCII0JIb30BAHNEM TypPHUCTCKHUX 3aKOHOMEPHOCTH CUCTEMBI ITPOAaK
TEXHOJIOTHYCCKUX yciayr B TypHCTCKOﬁ UHIYCTPUH
u
nH(pOPMALHOHHO-
KOMMYHHUKaTHBHBIX
TEXHOJIOT Ui

2 MecTo aucuuninnbl (MoayJsi) B ctpykrype OINIOII

Huctunmuuaa  «B3ammogelictBue ¢ MOTpeOUTENsIMA B TypusMe MW HHAYCTPUH
TOCTENPUUMCTBA» OTHOCHUTCS K JIEKTUBHBIM JUCIUILTHHAM Y4eOHOTO TUIaHa.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JUCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YKa3aHHEM KOJMYECTBA
aKaJeMHMYeCKHX 4YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHJAM



y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENIbHYIO paboTy, IpUBeeH B Tabnuie 2.

Tabmuma 2 — O0miast TPy 10€MKOCTh JUCITUTITMHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
Cemectp €MKOCTh
Hazsanne | Popma y (0D0) B dopma
OI1OIT o0yye- actb HJIH KypC AynuropHas Heayam- CPC aTTec-
BO HUS vl (30O TopHai Tauu
’ (3.E) Bcero
0300)
nek. | mpak. | 1ma6. A KCP
4303021 590 | B1LABA 4 4 13 4 8 o | 1 0 | 131 5
Typusm

4 CTpyKTYypa U cojiepKaHue TUCUUILTHHBI (MOTYJIs)

4.1 CTpykTypa fucuuniIuabl (MoayJs) xisa 3@0

TemaTHueckuil miaH, OTpaXKaroIUK coAepKaHUe TUCHUILUINHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAYAs), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
TEeKylero KoHTpoJs st 300

Kon pe- Koi-Bo yacoB, 0TBeICHHOE Ha
Ne Hassanue TemMbl 3yJIbTaTa
00y4eHus

dopma
Jlex IIpakr JIa6 CPC TEKYLIEro KOHTPOJIS

CyIIHOCTB ¥ COepKaHue
TYPUCTCKOTO U TOCTUHUYIHO-
1 | pecTopaHHOr0 MapKeTHHIa.
CoBpeMeHHasT KOHISTIIHS
MAapKETHHTA.
KomruiekcHble nccinenoBanus
PBIHKA YCITYT.
KoHKYpeHTOCIIOCOOHOCTE U INoaroroska
IIyTH €€ MOBBILICHNA. AHAIIU3 P13, P/14, MyJIbTUMEIUHHBIX
noTpeduTeneit ycayr P14, Pa5 MIPE3CHTAIIHIH,
NpeInpUATHI TypU3Ma U CHUTYaIlMOHHbIE 3a/[auH
TOCTHHUYHO-PECTOPAHHOTO
OusHeca .
CyIHOCTb TOBapa B
Mapketunre. Llena kax
UHCTPYMEHT MAapKETHHTIA. P/13, P/14,
ToBaponBuxeH#e, COBIT U P14, P15
CEepPBHC B MAPKETHHTOBOMH
JEeATEITbHOCTH.
MapkeTuHroBble
KOMMYHHKAIIMU Ha
HpPEeIIPHUATHIX TypU3Ma H
TOCTHHUYHO-PECTOPAHHOTO PI1, P2,
4 | cepBuca MapkeTuHroBoe P13, P/14, 1 2 0 51
IUIaHUPOBaHUE Ha PA5
npennpustan OpraHu3aris
MAapKEeTHHTOBOI AEATENbHOCTH
B TIPENPUSATUH.

Hroro no taduue 4 8 0 131

PJI3, P14,

P14 1 2 0 40 Huckyccuu / acce

CutyaloHHbIE
1 2 0 20 3aganus, 3aganus YK
Moodle

Kelc-3a1a4a, 3aJaHus
DVK Moodle

4.2 Copeprxanue pa3ieioB M TeM JUCHUILIAHBI (Moay.as) niasa 3P0

Tema 1 Cywnocms u cooepicanue MypuUCmMcKo20 U 20CMUHUYHO-PECTNOPAHHOZO
mapxemunea. CospemenHas KOHYenyus MapKemuHad.

Copepxanne Tembl: IlpemmMer W coiepkaHHe MapKeTHHTa Kak ©0a30BOH  (PYHKIHH
MEHE[)KMEHTA, €r0 POoJIb B PHIHOYHON SKOHOMHUKE. OCHOBHBIE (DYHKIIMW M TPUHIMITEI MapKETHUHTA.
Ilenn u 3amaun MapKETUHTOBOM JAesITebHOCTH. OCOOCHHOCTH MapKETHHTa MPEANPUITHI TypU3Ma



U TOCTHHHYHO-PECTOPAHHOTO Om3Heca. KoHIenun MapKeTHHra: KOHIEMIUS COBEPIIICHCTBOBAHUS
MPOM3BOJCTBA, COBEPIICHCTBOBAHHWS TOBapa, WHTEHCU(DUKAUM KOMMEPUYECKUX  YCHUIIUH,
YIOpaBI€HUS MAPKETHHIOM, COLUAIbHO-3TUYHOTO MAapKETHHIA, CTPATErMUYE€CKOTO MApPKETHHIa,
JaTEePAIbBHOTO MAPKETHHTA.

®dopMBl W METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMble OOpa30BaTeIbHbIC
texnonorun: Jlexmusa: Tema 1 DVK, Ilpaktuka: yuyactue B Juckyccum / s3cce, ['pynmoBsie
TEXHOJIOTHH.

Bupl caMocToSTENTbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus 1o Teme 1 9YK Moodle,
TectupoBaHue A CaMOIPOBEPKH 1.

Tema 2 KomnnexcHvle ucciedosanus pvinka yciye. Konxypenmocnocoonocms u nymu ee
nosviulenus. Ananus nompeoumeneti yciye npeOnpusmutl mypusma u 20CMuHUYHO-PeCmopanHo20
ousneca .

Conepxxanne Tembl: [loHATHE  MapKeTMHTOBBIX  MCCIIEJOBAaHUM,  KiaccU(UKaIUSL
MapKETHHTOBBIX HCCIICOBAaHUIA B 3aBUCHMOCTH OT II€JEW, METOJI0B, CyObEKTOB MapKETHHTOBOTO
aHanuza. [Iporecc mpoBeneHuss MapKETUHIOBBIX HCCIIEIOBAaHUI: LIeTH, 3a1a4u, (pOpMbl, METOMBI.
Buasl MapkeTHHIOBOM MH(GOPMALIUKU MIPH MPOBEIEHUH MapKETUHTOBBIX UCCIICIOBAHMIA: TIEpBUYHAS
u BrOopuyHass wuHpopManus. Meroasl ompeneiaeHuss oObeMa M Ka4eCTBEHHBIX IOKa3aTesel
BbIOOpKU. OrmpeneneHue Ttumna BeIOOpkH. OO0paboTka MapKETUHTOBOM HMH(OpPMAIMH: METObI
cUCTeMaTH3aluy,  TalylIupoBaHUs,  TpynmupoBKdA.  [loHSATHE  KOHKYpPEHTOCTIOCOOHOCTH.
KoHKYpeHTOCIOCOOHOCTh MPEANPUATHS U KOHKYPEHTOCIOCOOHOCTH TOBapa. MeETOJbl OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH:Ka4eCTBEHHbIC M KOJMUYECTBEHHBIE (3KOHOMHMUecKHe). [IyTH moBbIIeHUs
KOHKYPEHTOCIIOCOOHOCTH TPEANIPUIATAN TypH3Ma M TOCTHHHYHO-pecTopanHoro OmsHeca. [Iporecc
IOPUHATHUS peuieHus] 0 Mmokymnke. MakTophl, BIUAIONIME HA MOBEIACHHE KOHEYHOIO MOTPEOUTENS.
Ornenka noTpeOHOCTEH C MO3MLIMK MOTHBALIMU, MOTPEOUTEIHCKOTO MOBEACHHUS M PALMOHAIBHOTO
notpebnenusi. Knaccudukamus motpebuteneld B Typusme. McciemoBanue mporecca MPUHSATHE
pEelIeHus O MOKYIKEe B TYpU3Me U TOCTHHUYHO-PECTOPAHHOTO OM3HECA.

@opMbI M METOJBl TPOBEACHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
texnonoruu: Jlekuus: Tema 2 DVK, Ilpaktuka: [IpoekTHas TexHoyorus, [ pynmnoBeie TEXHOIOTHH,
3ammra MyJIbTUMEANHHBIX PE3EHTALNH, pellieHHe CUTYAI[HOHHBIX 3a/a4.

Buasr caMoCTOSATENbHOM OATOTOBKH CTYIEHTOB TI0 Teme: 3ananus mo teme 2 OYK Moodle,
TectupoBaHue sl CAMOIIPOBEPKH 2.

Tema 3 Cywmocmv moseapa 6 mapkemunze. lLlena xax umcmpymenm MapkemuHea.
Tosapoosudicenue, cOblm u cepsuc 8 MApKemuH2080U 0esimebHOCHU.

Conepxxanue tembl: [loHATHE U YPOBHHM TOBapa B TYPU3ME U UHIYCTPUHM TOCTEHPUUMCTBA!
¢duznyecKkue CBOMCTBA TOBapa, YAOBIETBOPEHUE MOTPEOHOCTH TOBAPOM WIJIM YCIYrod, TOBap
(yciyra) B peanbHOM HCIIONHEHUH, TOBap ¢ MoakperuieHneM. OCOOCHHOCTH YCIYTH Kak TOBapa.
[TonsiTEe KU3HEHHOTO IMKJIA TOBapa, ATalbl XU3HEHHOTO IMKJIAa B TypuU3ME€ M TOCTHHUYHO-
pectopanHoM OusHece. lleHa kak »sJeMeHT KoMIUlekca MapketuHra. Ilpomecc paspaboTku
cTpareruii meHooOpazoBanus. llenw meHOOOpa3oBaHMs: MaKCUMHU3AIUs COBITAa, MaKCHMH3AIUSI
MpUOBLIN, BhDKMBAaHUE. BapuaHThI IIEHOBBIX CTpAaTeTW HA dTale XU3HEHHOTO ITMKJIA MPOIYKTa.
@DakTOppl AMACTUYHOCTH CHOpOca TPU HUCHOIB30BAHUU METOJa TMOTPEOUTENHCKOM OILEHKH.
Vcnonp30BaHue €IMHUYHOTO TIOKA3aTeNsi KOHKYPEHTOCTIOCOOHOCTH TI0 LIEHE MPU HCIOJIb30BAHUU
MeToJla KOHKypeHTHoro ananuza. JuddepeHnmanms neH Ha TypUCTCKHE M TOCTHHHYHO-
pecTopaHHbIe TPOAYKTHI U ycIyrd. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANPUATUN Typu3Ma H
WHAYCTPHH TocTenpuuMcTBa. DopMupoBaHWE COBITOBON CTPAaTETHHM NPEINPHUATHS Typu3Ma U
TOCTUHUYHO-PECTOPaHHOrO cepBuca. KaHanbl pacnpocTpaHeHHs] TYPUCTCKHX TOBapOB U YCIYT,
ypoBHH KaHasioB.CrocoObl U METObI peanu3anun (cObiTa) Typrpoaykra. Cuctema pacrpeneneHus
B WHIyCTPHUH TOCTETIPUUMCTBA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHBIC
TEeXHOJIOTHH: JIEKIIUHU, MPAaKTUYECKUE 3aHATHSI.

Bubl caMocTOSITENTbHON TOATOTOBKU CTYAEHTOB 10 TeMe: 3ananus 1o teme 3 YK Moodle,



TectupoBaHue AJ1 CAMOIIPOBEPKH 3.

Tema 4 MapkemuHneosble KOMMYHUKAUUU HA NPEONPUAMUAX MYPUSMA U 20CMUHUYHO-
pecmopannoz2o cepguca Mapremunzoéoe naanupoeanue Ha npeonpusmuu  Op2anuzayus
MapKemuH20801l 0esimelbHOCMU 8 NPeOnPUAMULL.

Copnepxanne Tembl: [IoHATHE MaPKETUHTOBBIX KOMMYHUKAIMK B Typusme. Kiaccudukamms
MapKETHHTOBBIX KOMMYHHKAIIMA B 3aBUCUMOCTH OT IIeJIM, CPEJACTB Tepenadn WHGOpMAInH,
KU3HEHHOTO IIMKJIa TMpOAyKTa © T.a. Peknmama: Buibel, (QyHKIMH, TpeOOBaHUS K pEKIaMe.
Opranuzanus peKjIaMHON JeATeabHOCTH B KommnaHuu. [Iporecc peksiaMHOro IUTaHUPOBAHMSL.
Ouenka s¢dexktuBHOCTH pekiiaMbl. CTUMYIUpOBaHHME COBITA W JIMYHBIE Mpojaxu. Dopmsl,
METOJIbI, OCOOEHHOCTH TMPOSBICHUS HA MPENNPHUATHIX Typu3Ma M TOCTHHUYHO-PECTOPAHHOTO
cepBuca. Poiap MapKeTHMHroBOTO IUIAHUPOBAHUS B COIMAIBHO-I’KOHOMUYECKOM IUIAHUPOBAHUU
npennpusaTus. Buasl MapKeTHHIOBOTO IIaHA: MEPCHEKTUBHOE (CTpaTernyeckoe) M TaKTUYECKOe
tanupoBanue. Knaccudukanus MapKEeTHHTOBBIX CTPATETUH.

®opMbl U METOABI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30BaTEIbHbIC
texnonoruu: Jlekuus: Tema 4 DVK, IIpaktuka: [IpoekTHas TEXHOJIOTHS, peIICHUE Kec-3a1a4.

Bunbl camocTosTeIpHOM MOATOTOBKH CTYACHTOB 10 TeMe: 3amanus no teme 4 YK Moodle,
TectupoBaHue st CaMOIPOBEPKU 4.

5 Metoanueckue yKazaHus JJis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3allu JUCHUIIMHBI
(Moay.Jis1)

5.1 Meroauueckne peKOMeHIAUMH OOYyYAIUMCH MO0 HU3YYEHUI0 JUCHUIUIMHBI W 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

Kpatkue MeToanyecKkue yKa3aHusi 10 MOAT0TOBKe K CEMUHAPCKUM 3aHATUSAM:

YenemnHoe 0CBOGHHE AMCLUIUIMHBI MPENNOJaracT akTHUBHYI PabOTy CTYyAEHTOB Ha BCEX
3aHATHAX ayTUTOPHOM (OPMBI: JIEKIIUHK U MPAKTUKHU, BBIMOJIHEHUE aTTECTAlIMOHHBIX MEPOIPUATHH,
3P PEKTHBHYIO CAMOCTOSITENFHYIO PadoTy.

B nmpomecce wu3yueHMs JUCHMIUIMHBI CTYIEHTY HEOOXOAMMO OpHEHTHPOBAThCS Ha
CaMOCTOSTENIbHYIO IPOPAaOOTKY JIEKIIMOHHOTO MaTepHuasia, HOArOTOBKY K MPAKTUYECKUM 3aHITHSM,
HalMCaHWe AaHAJIUTUYECKOTO WCCIIEOBaHMs, BBINOJHEHHE MYJIBTUMEIUNHBIX IpPEe3eHTAIH,
peleHre Keic-3a/1adk, CUTYallMOHHBIX 3a7a4, CAMOCTOSITEIbHOE M3Y4YEHHE HEKOTOPBIX pa3felioB
Kypca.

Jliis mpoBeieHus 3aHATHI JIEKIIMOHHOTO THUIIA UCIIOJIb3YIOTCS y4eOHO-HAIsAHbIE T0OCOOUs B
dopme: MIPE3CHTALlMOHHBIE  MaTepuabl, ayn1no/BUIe0-MaTepuanbl,  0OecrneunBaroye
TEMaTUYECKHE WIUTIOCTPALMM, COOTBETCTBYIOIIME TEMaM JIEKIMH, NpPEICTaBICHHbIM B IYHKTE 5
Hactosmei PII/I.

MeTtoauyeckue peKOMeH/IalMH 10 00eCTeYeHNI0 CAaMOCTOSATEIbHOM padoThI

TpebGoBaHus 10 TEKYLIEMY KOHTPOJIIO:

[TpakTuyeckue 3aHATUS TMPOBOAATCS IO OTACIbHBIM TeMaM AUCHUIUIMHBL OleHMBaHUE
npoucxomut B (opme muckyccum/dcce. sl MOATOTOBKM K CEMHHAPY, CTYACHTY HEOOXOIUMO
U3y4UTh MaTepuas peKOMEH/I0BaHHbIX HCTOYHUKOB!

1. I'onoBa A.I. Ynpasnenue npogaxamu [DnekTpoHHbIi pecype]: Jamkos u K, 2017 - 280
- Pexxum nocryma: http://biblioclub.ru/index.php?page=book red&id=495767

2. Iparanuyk JI.C. [ToBenenune motpeduTeneit [DnekTponnslit pecype]: MHOPA-M, 2018 -
192 - Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3 .Karaes A. B. HurepHer-mMapkeTuHr [OnexktpoHHblii pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462

4 .Kum C.A. Mapketrunr [DnextpoHssii pecypc|: HamkoB u K, 2017 - 260 - Pexum
noctyrma: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUYECKOM MHAYCTpUHU [DNeKTpoHHBIA pecypc], 2017 - 136 - Pexxum



noctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. PriHkr nHpOpMaImOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHHM 1 OpraHu3alus
npogaxk  [OnekTponHsli  pecypc]: HWH®PA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?id=330656

[Tpumepnsie Tembl npeactaBieHbl B DOC.

TeMaTuka MyJIbTUMEIMHHBIX NPe3eHTALUI

Mudoan3aifH ToOCTENPHUMCTBA TYPUCTCKOTO MPEATIPUSTHS.
Nmumx (mutanupoBanue, GopMUPOBaHUE, POABHKEHNE) TYPUCTCKOTO MIPEITPUSITHS.
VM HHOBaLIMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UI'uT.
Toprosast Mapka TypHCTCKOTO TIPEATIPUSATHS.
Hcnonr3oBanue cucremuoro auzaiina B U 'nuT.
[Tponecc 06paboTKN HHPOPMAITIH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUCHHUE.
Bocrnpusitre, ero KOMIIOHEHTHI ¥ pOJib B 00pab0TKe HHPOPMAIIMH TIOTPEOUTEIIEM.
XapakTepUCTUKHU CTUMYJIOB M UX HCIIOIH30BAaHUE B BOCIIPUSITHH MAaPKETHHT OBBIX
COOOIICHUH.
9. VYmpasieHue 5KCMO3UIUEH 1 BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSTHH.
10. dakropbl HHTEPIPETAIIMA MAPKETUHTOBBIX COOOILICHHIA.
11. Metoas! yciioBHOM peduiekcHu B 00y4eHHH TOTpeOuTeNnei.
12. MeToapl KOTHUTUBHOTO O0yUY€HHs, METOJ MOJICIMPOBAHUS U UX HUCIIOJIb30BaHUE.
13. OcHOBHBIE XapaKTEPUCTUKU O0yUYCHHS TOTPEOUTETICH.
14. TlamsTh, €€ BUIBI U UCIIOIB30BAHUE B MAPKETHHTOBBIX COOOIICHHSIX.
15. Cxema moTuBanuu. MOTUBBI OBECHHSI TOTPEOUTENEH, NX BUIBI U UCIIOIH30BAHKE B
16. MapkeTuHre.
17. MHO*keCTBO MOTUBOB M MOTHUBAIIMOHHBII KOH(IUKT: UCIIOIB30BaHUE B POABHKEHUN
18. ToBapa/ycmyru/uneu.
19. JIuuHOCTH M €€ 3HAaYCHUE B TOTPEOUTEITHLCKOM MOBEACHUU. IMOIIMU U UX UCTIOJIH30BAHKE B
20. mMapkeTHuHre.
21. JXKuW3HEHHBIH CTHIIb TOTPEOUTENEH U €r0 MOJEIH.
22. NudopmarmoHHbIe TEXHOJOTHH B MAPKETHUHTE MPOJAXK.
23. CereBoil MapKETHHT IIPOAAK.

KpaTkne meToanyeckue yka3aHus:

MeTtoaudeckie pEeKOMEHAALWU IO CaMOCTOSITETFHOM MOJITOTOBKE JAOKIAJA0B B (opme
IIPE3EHTALAN:

Jlokam JOJDKEeH COCTOSATh M3 BBEIACHUS, OCHOBHOM YaCcTH M 3aKIIFOUYCHHS, OOIIUM 00BEMOM
5 — 7 me4aTHbIX CTpaHHUII, TPOAOKUTEIHLHOCTRI0 He Oojee 5 MuHyT. [Ipe3enTanus nomKHa OBITh
MuHuUMyM 10-15 cnaiigos.

[Ipu BbIOOpEe TeMbl JOKIaAa OOy4aloOUIMiicsl OpPHEHTHPYETCSs Ha KpYr CBOUX
po(hecCHOHANBPHBIX MHTEPECOB, a TAaKXKE TEMATHUKy MPAKTHYECKOTO 3aHATHSA, COCTABJISIET IUIAH,
KOTOPBIM BKJIIOYAET BBEIECHHE, OCHOBHYIO YacTh U 3akitodeHue. [lnan xenaTenbHO coriacoBath
mpernojaBaTesieM Ha WHAMBHAYaIbHOM KOHCynbTanmuu. Bo BBeneHMH 0OOCHOBBIBAETCS BBHIOOD
JAHHOW TEMBI C TOYKH 3pCHHUs € aKTyallbHOCTHM, H3JAraloTcs Ielb W 3afa4d  paboThl,
oubnuorpaduyeckoe omnucaHue BONPOCOB TeMbl. B OCHOBHON YacTW pacKpbIBAIOTCSI BOIPOCHI,
KOTOpbIE, 0 MHEHHUIO aBTOpa, LieJecoo0pa3Ho OCBEeTUTH B padote. [Ipu sToM cnemyeT y4yuThIBaTh
0COOCHHOCTH H3IIOKEHHsI MaTepuana B JOKJIaNaxX PENpOAYKTUBHBIX (IOKJIAJAax-KOHCIEKTaX |
JIOKJIaJax-pe3oMe) U MPOAYKTUBHBIX (IOKIamaax-0030pax M MOKIaAax-I0KIaaax) U HE JOIMYCKaTh
JIOCTIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PeepupoBanue mpenanonaraeT HHTEIICKTYaIbHBINA
TBOPUECKHUH  TpOILECC, BKIIOYAIOIMIMA  OCMBICIEHHME  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBanre MHGOPMALIMK U CO3/aHHE HOBOTO TEKCTA. B 3akiioueHUM aBTOp AENAeT BBIBOIBI
1o TeMe. B KoHIle paboThl MPUBOIUTCS CIIMCOK UCIIOIB30BAHHBIX UCTOYHUKOB.

PexomeHnayemas Jioruka MOCTPOCHHUS JOKJIaJa: BHayalle cleAyeT IMOKa3aTh 3HAYMMOCTh
paccMaTpuBaeMoil mpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0OJiee «Y3KOM», MPUKIATHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypupOBaTh caMmy HpoOJjeMy: MPUYHHBI HEpBOTO-

PN R W=


https://new.znanium.com/catalog/document?id=330656

BTOPOTO-TPETHETO YPOBHS; TEHE3MC MPOOJEeMBI M €€ TMOCIENACTBUS: ONU3KHE, O0XKHIAeMBbIC,
W3BECTHBIC, U OTAAJICHHBIC, paHee He m3ydeHHBbIe. Ha 3TOM 3Tame pexoMeHayeM (GpopMain30BaTh
pe3yNIBTaThl C MMOMOIIBIO TAKKX CIIOCOOOB, KaK JUarpaMMa «CpOICTBay, «CBS3€i», U MX aHAJIOTOB.
Ha TperseM orame aBTOpy cleayeT CQOKYCHpPOBaTh BHHMaHHWE Ha OJHOW KOHKPETHOW,
CPaBHHUTEIHLHO 000COOJICHHOW MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JICTAIbHO, U
MPEJIOKUTh CBOM OCOOBIN (paHee HE pa3paOOTaHHBIN) BapuaHT peLICHUS. 3aBepIas IOKJIa,
CIIeTyeT MOKa3aTh — KaKue TOCIeACTBHS OyIET MIMETh MPEIJI0KEHHOE aBTOPOM pPEIICHHE, CHAavasa B
«Yy3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (9TO IMO3BOJIIECT «3aKOJIBIIEBATH» TEMY, BEPHYTHCSA K
Havay JOKJIaJa — MOCTAHOBKE MPOOJIEMBI).

TemaThka JIOKJIQJIOB HE HCYEPIBIBACTCS TEMaMH, NPHUBEIACHHBIMH B IPOTPaMMeE
mucturiniel.  CTyleHT BhpaBe c(hOpMyIHpoBaTh COOCTBEHHYIO TeMmy. Tema JOmKHa OBITh
YTBEPIKICHA MPEToJaBaTesIeM 3a01arOBpeMeHHO, IO Hadyalla BBIMIOJTHEHUS PAaOOTHI.

KpaTkue MeToau4yecKkue yKa3aHusl 1O MOATOTOBKE K PelIeHHI0 CHTYAIHOHHBIX 32/1a4:

CutryalioHHBIE 3aJ]a4¥ TO3BOJISIIOT CTYACHTY OCBaWBaTh WHTEIJICKTYalbHBIC OIEpaIuU
MOCJICZIOBATEIbHO B Tmporecce paboTel ¢ WHGOpMAnuel: O3HAKOMIICHHE — IIOHUMAaHHE —
MPUMEHEHHE — aHAJIN3 — CHHTE3 — olleHKa. Crienuuka CUTyal[MOHHOM 3aa4M 3aKII04acTCs B TOM,
YTO OHA HOCHUT SIPKO BBIPAKCHHBIN MPAKTUKO-OPUEHTUPOBAHHBIA XapaKTep, HO IS €€ peIICHUS
HE0OX0IMMO KOHKPETHOE TIPEIMETHOE 3HAHHUE. 3a4acTyr0 TpeOyeTcsl 3HaHNE HECKOJIbKUX YUIeOHBIX
npeaMeToB. [Ipu perieHuu CUTYallMOHHBIX 3a1ad HEOOXOJAMMO HCIIONIb30BaTh PEKOMEH]IyEMBbIC
HCTOYHUKH:

1. T'onosa A.I'. Ynpasnenue npoaaxamu [ DnekTpoHHbIN pecypc]: JamkoB u K, 2017 - 280 -
Pexum noctyna: http://biblioclub.ru/index.php?page=book red&id=495767

2. Jparanuyk JI.C. IloBenenue norpedureneii [DnextponHslid pecypc]: UHOPA-M, 2018 - 192
- Pexxum moctymna: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. UnTepHeT-mapkeTHHT [DneKTpoHHbIN pecypce], 2018 - 155 - Pexxum nocryna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkerunr [OnextpoHHbIN pecypc]: Jamkos u K, 2017 - 260 - Pesxum nocryna:
https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHT B TypUCTUYECKON UHAYCTpHUH [ DIeKTpoHHbIN pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymor B.H. PeiHKE nHGOpPMAIMOHHO-KOMMYHHKAITMOHHBIX TEXHOJIIOTUH M OpraHU3aIUs
npoaax [nexkrponnsiii pecypc]: UHOPA-M, 2019 - 404 - Pexxum goctyna:
https://new.znanium.com/catalog/document?id=330656

KpaTtkue Meroauueckue yKa3aHusi 1O NMOJATOTOBKEe AHAJUTHYECKHX HCC/IeT0BaHUM /
NPOEKTOB:

[TonroroBka mpoekTa nopydyaeTcsi TBOpUECKoi rpynme (He Oonee 5 yenosek). Kaxnomy us3
YYaCTHMKOB TBOPUYECKOM TpyIIIbI MOpydyaeTcs pa3paboTka OAHOTO U3 pas3zesoB. B mensx koHTpos
3a paboToi BEIOMpAETCsl pPYKOBOJIUTENb TBOPUECKON IPYIIIIHL.

[ToaroToBka MpOXOAUT TPH OCHOBHBIX CTYTICHU:

- [IpenBapurenbHas pabora - mog0Op MaTepHanoB, UX U3yUYeHHE (T. €. MPOLeCC HAKOIUIEHUS
3HaHUU 110 JaHHOU TEME, ONPEEIICHNE LIENIN U 3a7a4).

- HemocpenctBeHHOe HamucaHuEe HCCIENOBaHMS BKIIOUAaeT B ce0s: COCTaBlEHUE IUIaHA
uccienoBanus; o0paboTKy (akTuyeckoro marepuana; padoTy Haja CoOJepXKaHHEM, OCHOBHOM
4acTbhl0, COCTOSLIEHN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENbHAS CTYIIEHD - IIPUEM (3aIUTa) UCCIICAOBAHUSL.

B pesynbTare npoeKTHpOBaHUS TOJKHBI ObITh MOIYYEHBI CIEIYIONINE PE3YIbTAThI:

1) Odopmitennsiii pedepar o tpedoBanusm CTO BI'YDC ¢ cobmoneHreM aHTHILIarHaTa
oT 50%;

2) [Ipesenrtanus

TemMaTHKa aHAIMTHYECKUX HCCIIEI0BAHMI / TPOEKTOB

1. Ananuz BOCTPEOOBAHHOCTHU HKCTPEMaIbHBIX/KYJIBTYPHO-
MI03HABATEJbHBIX/PEKPEAIIMOHHBIX TYPOB;



2. AJNropuTM TOBBIIIEHHS HABBIKOB MPOJAX COTPYIHHKOB IPOU3BOJILHO BBHIOpAaHHOM
TypkoMIiaHuu BrianuBocToka ro tenedony;

3. OueHka OTHOLIEHHS TOTpeOUTeNe K IleHaM Ha YCIYTH MPOM3BOJIBHO BHIOpaHHOU
TypKkoMnaHuu BiaguBocToka;

4. ConocTaBUTENBHBINA aHATIN3 MMOTPEOHOCTEN KIIMEHTOB TypkoMmmaHuit [Ipumopckoro kpas;

5. MHccnenoBaHue TEXHOJOTMH NPOAAXK, HCIOIB3YEMBIX Ha MNPEANPUATUAX TypHu3Ma
r.BrnaguBocTok.

6. Habmionenue 3a kauecTBOM OOCITYKHUBaHUS KIMEHTOB B TYPUCTHUECKON KOMITAHUU.

7. IlporHo3 miaHa TMpOJaX HA MeECALl NPOU3BOJILHO BBIOPAHHONW TYpPKOMIAHUU
BmagnBocToka.

8. XapakTepuCTHKa HCMOJIb3YEMbIX MAPKETUHIOBBIX KOHLEMNUUA B TYPUCTHUYECKOH
KOMITIaHUH.

YK Moodle — «B3ammoneiicTBue ¢ MOTpeOMTEsIMM B TypuU3Me M HHIAYCTPUM
rOCTENPHUMCTBA»

KpaTkune meToauyeckue ykasaHusi

Ha caiite BI'YDC — pecypchl-cuctemMa 3JEKTpOHHOrO oOydeHus - BzammopeiictBue c
NOTPEOUTENSIMH B Typu3Me M HMHIYCTPUU TocTernpuuMcTBa. CHcTeMa 3JeKTPOHHOTO OOy4YeHHUs
MO3BOJIET CTY/IEHTY CAaMOCTOATEIbHO U3YYUTh MaTepHal Mo TeMaM 1-4 TUCHUIUIMHBI U BBITIOJHUTh
HEOoOXOAMMBIN TepedeHb 3anaHuil. CTyIeHTy Mocie MPOBEACHHUS KaKIOW JeKIUU HeOoOXOIUMO
3alTH Ha CaWT AJIGKTPOHHOTO OOy4YeHHMS U BBHINOJHUTH MPEJICTABICHHBIH IO KaXI0i Teme
onpenenéHHbIi  TepedeHb 3amaHuid B Moodle. BwimonmHeHHbIe 3amaHus  oOydaromuncs
IIPEIOCTABIIAET NIPENOAABATENI0 HA IPOBEPKY HA CEMUHAPE, 3a MCKJIIOYEHUEM TECTOBBIX 3aJaHUM.
HToroBsie pe3yibsTaThl CTYJACHTOB 3a BBITOJIHCHUE 3a1aHuil B Moodle mpemnogaBaTens ONCHUBACT U
ONJIaIIAeT CTYACHTY Ha aTTeCTalUOHHOUN Henene. CTyAeHTY, BOBPEMS HE BBIIOJIHUBLIEMY 3aJaHUS
B Moodle no onpenenéHHoi TeMe, MO YBaXHUTEIbHON MPUYMHE U MPH YCIOBUHU MPEJOCTaBICHUS
COOTBETCTBYIOIIETO JTOKYMEHTAa, Pa3pelIacTcsl B YCTAaHOBJIEHHBIH CpPOK MpopadboTaTh 3aJaHUS B
pamkax maHHOW TeMbl. MToroBwle Oasibl 3a BBIMONMHEHHSA 3afaHuii B Moodle paccumTthiBaroTcs
pernojaBaTessiM I KaXAO0ro CTyIEHTAa WHIMBHUIYAaJIbHO W BBICTABISAETCS IPOLIEHTHOE
COOTHOIIEHHE OT OOIIEro Yucia OaioB.
[Tpu peanu3zanuu AUCHUILIUHBI (MOLYJIs) IPUMEHSETCS AIEKTPOHHBIN y4eOHBIN KypC,
pa3MemEHHbIHN B ccTeMe 3JeKTpoHHOTo 00yueHust Moodle.

5.2 OcoOenHocTH oOpraHu3anuu OOy4YeHHs] JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HE0O6X0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIULL C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocs) NpeaoCTaBIseTcs yueOHas HHPOpMaLUs B TOCTYITHBIX
¢dbopMax ¢ yueToM UX UHJIWBUIYAIbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HapYUIEHUsIMU 3pEHUs: B NeyaTHON (GopMe yBeIHMUeHHbIM mpudTOoM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBHU1yaJIbHbIE KOHCYJIBTalluH c IPUBJICYEHUEM
TU(IIOCYPIONIEPEBOUNKA; UHIUBUAYAJIbHBIE 3aaHNS, KOHCYJIbTALUU U JP.

- 17151 ML C HapYLICHUAMH CyXa: B Ie4aTHoi gopme; B (hopMe IEKTPOHHOIO JIOKYMEHTA;
MHAVBUAyaJIbHbIC KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlM U JIp.

- U1 JIAL ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEeIBLHOTO anmnapaTa: B neyaTHoi (opme; B popme
AIIEKTPOHHOI'O JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHuUs1, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEIEHUs TeKYyIero KOHTPOJIA M NMPOMEKYTOYHOI
arrecTaliy 00y4aroImMXcs 1o JMCUMIIMHE (MOAYJII0)

B coorBerctBum ¢ TpeboBaHmsimu DPI'OC BO gms arrectanmuu  oOydarommxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4YeHUs II0



JUCHUITIIINHE (MO,Z[YJIIO) CO3JaHbI (I)OHIILI OLCHOYHBIX CPCACTB. Tumnossie KOHTPOJIBHBIC 3aJlaHUA,
METOANYECKUE MATEPHUAIIbI, ONIPEAEISAIOIINE TPOLEAYPhl OLICHUBAHNS 3HAHUM, YMEHHI U HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMbIC NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB WU
XapaKTepU3yIOIIHe 3Tarbl (POPMUPOBAHUS KOMIETCHIIMNA B MPOIECCE OCBOCHUS 00pa30BaTeIbHON
MpOTrpaMMmBbl, ipenctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHrue TUCIUIIJINHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. Hparanuyk JI.C. [ToBenenue nmotpeduteneii : YueOHoe mocodue [ DIEKTPOHHBIH pecypc]
: UHOPA-M , 2018 - 192 - Pexxum nocryna: https://znanium.com/catalog/document?id=304215

2. Kum C. A. MapkeTtusr : YueOHUKU U ydeOHBbIE MOCOOUS JUIsl By30B [DJIEKTPOHHBIN
pecypc] - Mocksa : Jamko u K° , 2019 - 258 - Pesxxum nmoctyma: http://biblioclub.ru/index.php?
page=book red&id=573437

3. Kysnenos M.H. VYmpasnenue mnpomaxxamu : YueOHO-METOAWYECKas JHUTEpaTypa
[OnexkTponnbrit  pecypc] : JamxoB w K , 2018 - 492 - Pexum pocryna:
https://znanium.com/catalog/document?id=358387

4. Menmuksa O.M. IloBenenune morpeOuteneii : YueOHuK [DneKTpoHHBIH pecypc] :

HamkoB u K , 2020 - 278 - Pexxum noctymna: https://znanium.com/catalog/document?1d=358513

7.2 /lonoanumenvnas numepamypa

1.  ABTomaru3anus IPOLIECCOB B3aMMOJICUCTBHS C KIMEHTaMU [DIJIEKTPOHHBIN pecypce] ,
2018 - 110 - Pesxxum moctymna: https://lib.rucont.ru/efd/705199

2. Konorunos E., ITapaGennym A. YaBoeHue InuHbIX npojax: Kakx MeHemxepy mo
NpojiakaM TMOBBICUTH CBOIO 3 dekTuBHOCTE : [IpakTHueckoe mocodue [DneKTpoHHBINH pecypc] :
Anprinaa [Tabmumep - Pexxum gocryna: https://znanium.com/catalog/document?id=86971

3. Memuksa O.M. TloBenenue morpebuteneid : YUeOHHK [DNEKTpOHHBIA pecypc] :
HamkoB u K, 2020 - 278 - Pexxum moctymna: https://znanium.com/catalog/document?1d=358513
4. Oitnep O.K. CoBpemeHHble NOTPEOUTEIBCKUE TPEHIBl M YHAOBIETBOPEHHOCTb

notpedurens : Monorpadus [Dnexrponssiii pecypc] : MHOPA-M , 2020 - 142 - Pexxum nocryma:
https://znanium.com/catalog/document?id=359165

5. Tpodeccuonanpusiii mopran www.TourDom.ru - Pesxxum gocryma: www.TourDom.ru

6. Cyxapes O. C., Kypmanos H. B., MenbskoBckas K. P. ®yHkiimoHalnbHbIH U HHTEPHET-
MapkeTuHr : Monorpadus [Onextponnsiii pecype] : KYPC , 2019 - 352 - Pexum nocrtyma:
https://znanium.com/catalog/document?id=355906

7. [[TapxoB ®.N., byzun B.H., IllapkoB ®.M. MHTErpMpoBaHHBIE KOMMYHHMKAILIHU:
MaccoBble KOMMYHUKAIIMU U MEIUAIUIAaHUPOBaHKE ;| YUeOHUK [DIeKTpoHHBIHN pecypc] : JlamkoB u
K, 2018 - 486 - Pexxum mocryma: https://znanium.com/catalog/document?id=358566

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaA npogheccuonanvHvle 0azl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbLE
cucmembslt (npu HeobX00UMOCmu):

1. 3akoH P® ot 07.02.1992 N 2300-1 (pem. ot 24.04.2020) "O 3ammute mpaB
norpedureneit” - Pexxum goctyna: http:// www.consultant.ru/document/cons_doc LAW 305/

2. ®enepanbubiii 3akoH "O pexname” ot 13.03.2006 N 38-D3 (pexn. ot 02.08.2019 N 259-
®3) - Pexxum pocryna: http://www.consultant.ru/document/cons_ doc LAW 58968/

3. OnexktponHass Oubmmoreuynass cucreMa «PYKOHT» - Pexum pgocryma:
http://biblioclub.ru/
4. OnexktponHas OubGnuoreunas cucrema «PYKOHT» - Pexum pgoctyna:

https://lib.rucont.ru/
5. OnektponHass Oumbnuoteunas cucrema ZNANIUM.COM - Pexum pgocrtyma:



https://znanium.com/

6. OVK Moodle "BzaumopeiicTBue c MNOTpEeOUTENSIMU B TypuU3ME€ U HHIYCTPUH
roctenpunMctBa” - Pexum nocryna: https://edu.vvsu.ru/course/view.php?id=1091

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbras 6a3a JaHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckast Oubnmoreka uMm. b.H.Enpumua (06a3a [JaHHBIX pa3iHMYHBIX
npodeccHoHANBHBIX o0macteit) - Pexxum moctyna: https://www.prlib.ru/
0. HNudopmanmonno-cnpapounas cucrema "KoncymeranT Ilmroc" - Pexxum pocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o JUCHMILINHe (MOAYJII0), BKJIKOYAas NepevyeHb NPOrpaMMHOr0 odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

Mounutop o6naunbiii 23" LG23CAV42K/mbimie  Genius  Optical Wheel
npoBoHas/knaBuatypa Genius KB110 mpoBoaHas
MynbsTumeauiineid mpoektop Casio XJ-V2
Okpad Projecta 160*160

[IporpaMmMHOE 0OecICUEHHE:
Microsoft Office 2010 Standard Russian
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U TIPOMEXYTOYHOM aTTECTALUU 110 JUCIUILTMHE (MOIYIIIO)
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typusm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.2x : Opranusyer npoaaxy TYpHUCTCKOTO I
(B-TY) U IPUMEHSATH TEXHOJIOIMU OOCIY)KH | POJYKTa M OTJACIBbHBIX TYPUCTCKHUX yCIIyT

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(bOpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHIIMS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Crioco6en pazpabaTeiBaTh M MPUMEHSITH TEXHOJIOTHU
00CTy)KUBaHUSI TYPUCTOB C UCTIOJIB30BAHUEM TEXHOJIOTUYECKUX U HHPOPMAITMOHHO-
KOMMYHHKAaTHUBHBIX TEXHOIOTHI

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

PesynbraThl 00y4eHUs 10 JUCIUTUINHE
K T
Kox u popmynupoBka HHAUKAT " Kputepun onieHMBaHUS pe3ysbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-2.2x : OpranusyeTt npoaa v
P BBIABJIATH OTpeOHOCTH TOTPeOd | 3HaeT crenuduky npsMoro KoH
Y TYPUCTCKOT'O IPOJYKTa U OT M " . o
pi uTens, paboTate B "KOHTaKTHOH | TaKTHOTO B3aMMOJCHUCTBHUS C KII
JIEJIbHBIX TYPUCTCKUX YCIyT eH "
1 30HE HWEHTOM
ne
P H
1 aB | TexHukol Gecennl ¢ moTpeOuUTE Brnaneer HaBbIkamu Oecenbl ¢ I
> bl | JIeM TYpPUCTCKOIO MPOJIYKTa oTpeduTenem
KU
P 3H | TeXHOJOrHWW M OOIIMe 3aKOHOME | 3HAeT TeXHOJOTHHU M O0IIHe 3aK
a aH | pHOCTH CHCTEMBI IPOAAX B TYP | OHOMEPHOCTH CHCTEMBI MPOAAK
3 He | UCTCKOM MHIYCTpUU B TYPUCTCKOM MHYyCTPUU

Tabnuia 3amoiHSETCs B COOTBETCTBUU ¢ pasnenioM 2 Paboueit mporpamMMbl TUCIHMILTHHBI
(Motyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHb OLIEHOYHBIX CPECTB M0 TUCHUIUTMHE (MOYIIIO)

HaumeHoOBaHHE OIICHOYHOTO CPECTBA U TP
encrasienne ero B ®OC

KoHTponmpyemble IIaHupyeMBbIe pe3y
JITAThI O0YUYCHUS

KoHTponupyemble TeMBbI

[ ITpomesxyTouHas at

Texyiuii KOHTPOJIb
TecTalus




3aouHas popma oOydeHuUs

P11

YMeHue : BBISIBISITH IIOTP
ebHocTu noTpeduTens, pa
00TaTh B "KOHTAKTHOM 30
He"

1.4. MapKeTHHTOBbIE KOM
MYHHUKaLUHN Ha IpeAnpuUst
THUSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOT'O CEPBHC
a MapkeTHHroBoe IiaHu
pOBaHME HA NPENPUATHN
Opranu3anust MapKeTUHT
OBOH JIESTEIbHOCTHU B IIPE
JIPHUATHH.

JenoBast n/wmu poin
eBas urpa

Tect

P/2

HaBbIku : TeXHUKOIT Oece
JIBI C TIOTPEOUTENIEM TYpH
CTCKOTO TPOYKTa

1.4. MapKeTHHIOBbIE KOM
MYHMKALlUYU Ha IpEeANpUs

TUSIX TypU3Ma U TOCTUHUY
HO-PECTOPAHHOIO CEPBHUC

a MapkeTHHIroBo€ IJIaHu

pOBaHUE Ha MPEATIPUATHU
Opranusanust MapKeTHHT

OBOM JEATEABHOCTH B IIpe
JUIPUSTHH.

Jenosast u/unu pon
eBasi urpa

Tect

P/I3

3HaHHEe : TEXHOJIOTHH H O

O11Me 3aKOHOMEPHOCTHU CH
CTEMBI MTPOJIAXK B TYPUCTC

KO MHIYCTPUHU

1.1. CymHocTh 1 coaepx
aHHE TYPUCTCKOTO U OCT
WHUYHO-PECTOPAHHOTO Ma
pketunra. CoBpeMEHHAas
KOHIICTIITUS MAPKETHHTA.

Joxmnan, cooOmieHu
e

Tect

Omnpoc

Tect

1.2. KoMiiekcHbIe Hccie
JoBaHUs pbIHKA yciyr. K
OHKYPEHTOCIIOCOOHOCTh U
MYTH €€ TOBBIIICHUA. AHA
JU3 MOTpeduTeneit ycmyr
MPEIIPUATHN TYypU3Ma 1
TOCTHHUYHO-PECTOPAHHOT
o Om3Heca .

Joxmnan, cooOmeHu
e

Tect

Ompoc

Tect

1.3. CyurHocTs TOBapa B
MapkeTHHTe. L{eHa kak nH
CTPYMEHT MapkeTHHTa. T
OBapOJIBIDKEHHE, COBIT U
CEPBUC B MAPKETUHTOBOM
JESITETBHOCTH.

Jloknazn, cooOIeHn
e

Tect

Ormpoc

Tect

1.4. MapKeTHHIOBbIE KOM
MYHHKALlUU Ha IpEeANpUs

TUSIX TypU3Ma U TOCTUHUY
HO-PECTOPAHHOIO CEPBUC

a MapkeTuHIroBoe 1jiaHu

pOBaHUE Ha MPEATIPUATHU
Opranusanust MapKeTHHT

OBOM J€ATEIBHOCTH B IIpe
JUIPUSTHH.

Joxkmam, cooOmeHu
e

Tecr

Ormpoc

Tect

P/I4

‘YMeHue : BBIOUpaTh U mp
UMEHATH 3P (HEeKTUBHBIC TE
XHOJIOTHH IIPOJIAX; UCIIOJ
b30BaTh KOMMYHHKaTHBH
bIe ¥ HH()OPMAITOHHEIE T
€XHOJIOTUH IIPH Peajn3ail
WU TYPHUCTCKOTO TIPOTYKT
a;

1.1. CymHocTs 1 coaepx
aHHE TYPUCTCKOTO U rOCT
WHUYHO-PECTOPAHHOTO Ma
pketunra. COBpeMEHHAs
KOHIICTIITUS] MAPKETHUHTA.

Huckyccus

Tect

Joxmnan, cooOmieHu
e

Tect

1.2. KoMiuiekcHbIe Hccie
JoBaHUs pbIHKA yciyr. K
OHKYPEHTOCIIOCOOHOCTh U
MYTH €€ TOBBIIICHUA. AHA
JU3 MOTpeduTeneit ycmyr
MPEIIPUATHN TYypU3Ma 1
TOCTHHUYHO-PECTOPAHHOT
0 Om3Heca .

Huckyccus

Tect

Joxmam, cooOmmeHu
e

Tect

1.3. CymHocTs TOBapa B
MapkeTtuHre. llena kak uH

Juckyccus

Tect




CTPYMCHT MapkeTuHra. T
OBapOJIBIDKCHHUE, COBIT U

CEPBUC B MApPKETUHTOBOM
NEeATENRHQOCTHU

Joxma, cooOmeHu

(&

Tect

1.4. MapkeTHHTOBBIE KOM
MYHHUKALIUH Ha IPeAIpUs

THUSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOT'O CEPBHC

a MapkeTuHroBoe IiaHu

pOBaHME Ha MIPEINPHUATHA
OpraHu3anus MapKeTHHT

OBOH JIEATEIbHOCTHU B IIPE
JIPHUATHH.

Juckyccus

Tecr

P15

HaBbIKH : OLICHUBATH PBIH
KU COBITA, TOTpEeOHTENEH,
KJIMEHTOB, KOHKYPEHTOB B
TYPUCTCKOH HHAYCTPHH, I
PHUMEHSTh HHCTPYMEHTBI

yIpaBJICHUS ¥ KOHTPOJIS K
a4ecTBa MPOIYKIUH H YCII
YT TYPHCTCKOM IEATENBHO

1.2. KoMIieKkcHBIC Uccie
JIOBaHUs phIHKa ycryT. K
OHKYPEHTOCTIOCOOHOCTh U
IyTH €€ MOBHIIeHHs. AHa
1m3 noTpedurenelt ycayr
TIpEANPUATHH Typu3Ma U
TOCTUHUYHO-PECTOPAHHOT
o Om3Heca .

Ketic-3amaua

Tecr

CTH

1.3. CymHoCTb TOBapa B
MapketuHre. Llena kak uH
CTPYMEHT MapkeTuHra. T
OBapOJIBIKEHUE, COBIT U
CEPBHC B MAPKETHHIOBOM
JEeATENbHOCTH.

Keiic-3amaua Tect

1.4. MapKeTHHTOBbIE KOM
MYHHUKaLUHN Ha IpeAnpuUst
THUSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOT'O CEPBHC
a MapkeTHHroBoe IiaHu
pOBaHME Ha MPEINPHUATHN
Opranu3anust MapKeTUHT
OBOH JIESATEIbHOCTHU B IIPE
JIPHUATHH.

Keiic-3amaua Tect

4 Onucanue mpoueaypbl OlleHUBAHUS

KadectBO copMUpOBaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTame OICHUBAETCS IO
pe3yabrataM TEKYIIUX W MPOMEXYTOUYHBIX aTTECTAIlMil MPU TMOMOIIU KOJIMYECTBEHHOW OIICHKH,
BBIpOKCHHOW B Oamax. MakcumanbHash cymMMma OaJIoB 1O JAMCHHMIUIMHE (MOmynmro) paBHa 100
Oammam.

OI1ICHOYHOE CPECTBO
Bun yueOHoOU nesTebH

Huckycenyl Hpesenra Curt .3 |Ananutrnueckoe uc|Ketic-3ama |emosas |9YK Moodle,
OCTH LUU/TIpoe Hroro

a/dcce CTBI ajayu |cieroBaHUE ya urpa Tect Nel-3
Jlexkun 5 5 10 20
[Ipaktuaeckue 3anaTus |5 10 5 5 5 10 40
CamocrosTenbHas pado 5 5 15 10 35
Ta
[IpomexyTodHas aTTecT 5 5
anus
HUroro: 10 15 15 15 5 5 35 100

CymmMma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIaM y4eOHOW JESATENbHOCTH B pPaMKax



JAUCHUIIIIMHBIL, ICPECBOAUTCA B OLICHKY B COOTBCTCTBHUU C Ta6JII/II_IeI7L

Cymma Gannos O1eHKa 10 TPOMEXY
. XapakTepucThKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTECHIIUN
0 TUCIUTUTHHE TOYHOM aTTecTaluu
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILITMHAPHBIX KOMIIETCHIUH, 00
Hapy>kKHBaeT BCECTOPOHHEE, CUCTEMAaTHYeCKoe U NTyOOKoe 3HaHHE Yy4eOHOro MaTep
o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JOTIOJHUTEIILHOMN JINTEpaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTUUCCKHIE 3aTaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYyET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCHHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHHS IIPU aHAJTUTHYECKHUX ONEpalHsIX, IEPEHOCE 3HAHUHW U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYalllH.
CTyIeHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUI JOIYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 1o 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUIUITMHAPH
o» BIM KOMIIETCHIISIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBAaHMHU 3HAHUAMHU M YMEHUAMMU IPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 P — VY crynenra He C(boIiMHpOBa}im JHCLIUIIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3aYTCHOY /
o1 0 110 40 P —— JlucuunnuHapHele KOMIIETEHIMM He C(biOpMI/IpOlzaHbI. [IposiBnsercs mosiHOE WM
Hon MPAaKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 llepeyenn TeM JOKJIAA0B, COOOIIEHUIT

—_

TemaTuka JuCKyccHii / 3cce

Peanusanus KOHLENIWY MapKETHHIa HHAYCTPUN TOCcTeNprUnuMcTBa U Typusma (nanee UT'uT).
Bunel v ctpareruu MapkeTUHTOBOM KOHKYPEHIIMH Ha PHIHKE YCIIyT TOCTEPUUMCTBA.
Opranuzanus 3¢(HeKTUBHOTO TPOABMKCHUS U IPOAAKU MPOAYKTA NEATEIbHOCTH
npeanpuatuii UI'nT.
CermeHTHpOBaHHE PHIHKA, TO3UIIUOHUPOBAHKUE U OPEHANHT YCIYT TOCTEIPUUMCTBA
(Typyciyr).
KpeatuBHBIN MapKETHHT TypPUCTCKOTO NpEANpusiTrs (Ou3Heca).
Opranuzanus pekjiaMHoOu AesTenbHocT Ha npeanpustusx UI'uT u ouenka ee
3¢ (HeKTHBHOCTH.
Opranu3aiyss MapKeTHHTOBO# Ciry)0bI Ha ipeanpusatusx UT'uT, ee apdekTuBHOCTD M TyTH
COBEPILICHCTBOBAHMS.
[TonsiTue, UCTOPUS U3yUEHUS U MOJIEIIb TOBEICHUS TOTpeduTeneit
Oco0eHHOCTH CerMeHTUPOBAHUS TOTPEOUTENHCKUX PHIHKOB

10. OcHoBHBIE (DAaKTOPHI, OMPEACIAIONINE TOBEACHHE TOTPEOUTENEH

11. UaauBuayanbHple pa3andrs Kak GakTop MOTPEeOUTETHCKOTO TTOBEICHHS

12. Ilcuxomoruyueckue Mpouecchl Kak GakTop MOTPEOUTENHCKOTO MOBEIECHUS

13. BuusHue pexiaMbl Ha OTHOUIEHHE U NTOBEIEHNE IOTPEOUTENS

14. BnusiHue cpepl Ha TOBEJCHUE TTOTpEOUTENCH

15. Kynbrypa kak GpakTop noTpeOUTETHCKOTO MOBEACHHS

16. OcHOBHBIE KyJIbTYpHbIE IIEHHOCTH: BIMSIHUE HA MAPKETHHT

17. CouunanbHOE MPOCTPAHCTBO MOTPEOUTENS U COLIMATILHBIC TPYTIIIBI

18. OmpeneneHune conuabHBIX KJIACCOB

19. MapKeTuHT B pa3JIMYHbIX CETMEHTAaX COLMAIBHBIX KIaCCOB




20. OrpaHuyeHHOE peleHre MpodIeMbl: BeJInYanias mpodiemMa MapKeTHHTa

21. Ponb noBeneHus notrpedutenel B IpPUHATUNA MAaPKETUHTOBBIX PELICHHH.

22. TloTrpeOuTenbckasi OpUEHTALMs OPraHU3alluK: BHEITHUN 1 BHYTPEHHUI MapKETHHT.

23. IIpormecc npuHATHS MOTPEOUTENHCKOTO PEIICHHS U €0 (PaKTOPHI.

24. dakTopHas MOJIeTb MOTPEOUTEIHCKOTO MTOBEICHHUS.

25. ®axTOpbl BHELIHETO BIMSIHUS Ha IOTPEOUTEIIBCKOE MTOBEICHHUE

26. Jlemorpadus u KyabTypa B MOTPEOUTEIIECKOM MTOBEICHUU.

27. lleHHOCTHasi KOMIIOHEHTA KYJIbTYpPbl IOTPEOUTENBCKOIO CErMEHTA.

28. KynbsTypHbIC BapHaIliH B MOTPEOUTEIHCKOM TTOBEICHUH.

29.  OcoOGeHHOCTH KpOCC-KYJIBTYPHBIX U IJIOOANbHBIX MAapKETHHIOBBIX CTpaTErHil:
HOTPEOUTETBCKHI

ACIIEKT.

30. WUnaTepphiHOUHAS cerMEHTaNUs: (GaKTOPhl U TPUMEPHI UCITOTH30BAHUS.

31. CoumanbHOE MOJIOKEHUE MOTPEOUTENS U €r0 MApKETUHIOBOE 3HAUCHHE.

32. Kpurtepuu u rpaHuilbl COLMAIBHOTO Kilacca.

33. HM3mepeHue conuaibHOIo cTaTyca noTpeduTeneil: OfHOKpUTEpHAIbHbIE U

MYJIbTUKpUTEPUAIbHBIE TIOKA3aTEIH.

34. Kputepun BIOOpA IIKAJIBI OIIEHKH COIIMAIIBHOTO CTaTyca MOTPEeOUTENCH.

35. Tumsl rpynn BAMSHUS Ha TOTPEOUTENBCKOE TOBEICHHE.

36. ®opmbl BIUSHUS peQepeHTHBIX TPYII Ha TOTPEOUTEIHCKHUI BBIOOD.

37. Mogenu npoieccoB NEPCOHATBHOTO BIUSHHUS.

38. uddy3us uHHOBamMi M KiaccupuKanus noTpeOuTeneii mo CKOpPOCTH OCBOEHUS
WHHOBAIWMN.

39. Jluma, BiIMAIOLIME HA MHEHUS: XapaKTepUCTUKA, MOTHBAalMi BIMSHUA U UX
HCIIOJIb30BaHUE

B MapKEeTHHTE..

40. JIoM0X03s#CTBO: poJjieBOE OBEJCHNE U COLMAIN3aIMs NOTPEOUTENS.

41. Buytpennue (pakTopbl HOBEJCHHUS MOTPEOUTENEH - MX 3HAUCHHE U CriennpUKa.

42. Pecypcel moTpeduteneii 1 mX MapKETHHTOBOE 3HaUCHUE.

43. @opmHpoBaHHE W H3MEPEHHE 3HAHUS MOTPEOUTENs O HPOAYKTE, €ro IMOKYyNKe M
HCIIOJIb30BaHUU.

44. KoMIOHEHTHI OTHOLIEHUS OTpeOUTENeH K IPOAYKTY U UX B3aUMOCBS3b.

45. OrtHomeHne notpeduteneil K MpoAyKTy, MPOU3BOAUTEINIO, POAABIY U METOIbI €ro
U3MEpEHMUS.

46. MynbTHaTpuOyTHUBHBIE MOJIENIN OTHOLICHUS IOTPEOUTENIEH K IPOAYKTY.

47. V3MeHeHHe OTHOIICHHS MOTPEOUTENS K IPOAYKTY 1O ap(heKTUBHOMY, TIOBEJICHUECKOMY

KOTHUTHBHOMY KOMIIOHEHTAM.

48. Pousb ¥ TUIIBI CUTYAIIMOHHBIX ()AaKTOPOB B MIPUHSATHH PEIICHHS O MTOKYTIKE.

49. Kpurepuu kinaccuukanuy moTpeOUTEIbCKUX PEIICHHH.

50. AxTHBanus 0co3HaHH MPOOIEMBI TOTPEOUTETEM.

51. UndopmannoHHbI NOUCK B MOTPEOUTEIHCKOM PEILICHUH: 3HAUEHHUE U XapaKTEPUCTUKH.
52. OueHouYHBbIE KPUTEPUU B IOTPEOUTEIBCKOM PELICHUH.

53. IlpaBuna NpUHSATHS PELICHUI: BUIbI U 3HAUEHUE B MAPKETHHTE.

54. He xomIleHCAIlMOHHBIE TTPAaBUJIA PEIICHHI: COBMECTHOE M pa3JebHOE MpaBuia.
55. KoMmeHcanoHHbIe NpaBuila PEIICHUI: IPOCTOE U B3BELLIEHHOE CIIOKEHHUE.

56. VCTOYHMK NOKYIKU: KPUTEPUU BBIOOpa. MOTHBBI IOT-TYpOB.

57. MapKeTHHT OTHOIIECHHH; IEKTPOHHBIE CPEJCTBA U TEICKOMMYHUKALIAH.

58. BapuaHThI UCIIOJIB30BaHUS OKYTIOK.

59. Ilocnenokyno4yHas OleHKa albTEPHATHUB; ITyTH COXPaHEHUs OTpeOUTENeH.

60. OpraHu3alMOHHOE MOKYIATEeNbCKOE MOBEJCHHE: 0COOEHHOCTH U MOJIEIb.

61. OpraHu3anMOHHBINA CTHIIb U ero GakTopsl. [lokynarommii HeHTp.

62. KoHchlomMepu3M - HCTOPHS U TJI00aIbHBIE TIepCIeKTUBBI. [IpaBa moTpeduTeneii.



CoBpeMeHHbIE TEXHOJIOTUH MOBBIIICHUS Y3PPEKTUBHOCTH MPOIAK.
Posp MapkeTunra B o0ecnieueHun 3 (HEKTUBHBIX MPOJAK.
VYrpasieHue npojaxxamu.
benumapkuHr.
AYTCOPCHHT.
IIpssMOt MapKETHUHT.
Mepuaniaii3uHr.
3HayeHue peKaMbl B YIPaBICHUN MPOJIaXKaMU.
9. TlporHo3upoBaHu€ U MOJEINPOBAHUE MTPOJAXK.
10. Ponb ToBapHOM MOJUTHUKYU B MOBBIIIEHUN 3PPEKTUBHOCTH MPOJAXK.
11. Bpennunr.
12. BHyTpeHHUI MapKETHHT.
13. MapKkeTuHT napTHEPCKUX OTHOILICHHI.
14. CoumnanbHO-OTBETCTBEHHBIM MapKETUHT B YIPABIECHUH NTPOJAKAMH.
15. Dxonorunyeckuil acreKT MapKeTUHTa MIPOJAX.
16. MapkeTuHroBas JIOrUCTHKA.
17. DKOHOMHKO-MAaTEMaTHYECKOE MOAEIUPOBAHUE B YIIPABICHUN IPOJAKaMHU.
18. OcobeHHOCTH MPOJaX pa3IMYHbIX TOBAPOB (Ha Pa3IMYHBIX PHIHKAX )
19. Ponb cerMeHTHpPOBaHHUS U MO3ULIMOHUPOBAHHUS B MOBBIIIEHUN 3PPEKTUBHOCTH MPOJAK.
82. CtpaTeruu npogax.
83. llenHooOpa3oBanue Kak (HhakTOp yMpaBICHUS MMPOTAKAMH.
84. 3HaueHne MapKETUHIOBBIX MCCIIEN0BAaHUN NIPY IUTAHUPOBAHUM MTPOJAXK.
Kpamkue memoouueckue ykazanus
[TpakTyeckue 3aHATUS MPOXOJAT TAKKe U B hopMaTe rpyHIoBbIX JUCKYCCHH («MO3roBOro
mrypma»). it MOArOTOBKM K TUCKYCCUM MJIM MOATOTOBKM YCTHOTO JOKJIAJA IO CaMOCTOSITENIbHO
BBITIOJIHEHHOMY dcce (aHturiarmatr - or 50%), CTyAeHTYy HEOOXOAMMO H3YyYHTh MaTepHal
PEKOMEHI0BaHHBIX UCTOYHUKOB!
1. Tonosa A.l. YnpaBnenue npogaxamu [DaeKTpoHHbIN pecypc]: Hamkos u K, 2017 -
280 - Pexxum moctymna: https://new.znanium.com/catalog/document?id=66161
2. [paranuyk JI.C. IloBenenue norpeduteneit [Dnexkrponusiii pecypc]: THOPA-M, 2018
- 192 - Pexxum poctyma: https://new.znanium.com/catalog/document?id=304215
3. Kartaes A. B. UHrepHeT-mapkeTuHr [DnekTpoHHbId pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462
4.  Kum C.A. Mapkerunr [DnextpoHHblid pecype]: JamkoB u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483
5. MapkeTuHr B TYpUCTHUECKON MHAYCTPUH [DIEKTPOHHBIN pecypce], 2017 - 136 - Pexxum
noctyma: https://lib.rucont.ru/efd/633959
6. HaymoB B.H. PbiHKM uH(DOpMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHH U
opranuszanus npogax [OnexkTtpoHHbli pecypc]: MHOPA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?id=330656
Illkana oyenku

Ornenka Bamnsr Onucanue

NN R DD =

CryneHTt oOHapyXu IiTy0oKoe 3HaHKHEe Y4eOHOro MaTepuaa 1o MpeayioKeHHON TeMaTuKe, HCTIo
JIb30BaJI OCHOBHYIO U JIONIOJTHUTEIBHYIO JIUTEPATY Py, PEKOMEHI0BaHHYIO IIPOrPaMMOi,

5 10 N N
cBOOOJTHO BJIaJICCT MPOPECCHOHATBHON TEPMUHOIOTHEH, JIETKO ONEPUPYET NPHOOPETCHHBIMU 3H
aHMSIMU ¥ YMEHHUSMH, IPUMEHSET UX B MOACITHPYEMBIX IIPOU3BOJICTBEHHBIX CHTYAIUIX.
CTyneHT OOHAPYKWIJI XOPOIIIHE 3HAHUS YICOHOTO MaTepHaa 1o MPeUI0KCHHOW TeMaTHKE,

4 3 HCIIOJIb30BaJI OCHOBHYIO U JIOTIOJIHUTEINIbHYIO JIUTEPATypy, PEKOMEHIOBAaHHYIO IIPOTrPaMMOii, B e

JIOM BIIafeeT Npo(hecCHOHANPHOH TEPMUHOIOTUEH, OTIepHPYeT TPHOOPETEHHBIMH 3HAHUSIMA U Y
MEHUSIMU, IPUMEHSET UX B MOJEIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsX.

CTyIeHT B LIEJIOM BlIaJIeeT 3HAHUSAMH y4eOHOro MaTepraa 1o IpeaIoKeHHOH TeMaTHKe, UCIIOb
30BaJl OCHOBHYIO U HE HCIOJIb30BaJI JIOMOJIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO IIPOTrpam
3 6 MOif, HEZIOCTaTOYHO BJIaJieeT PO(eCcCHOHANTBEHOI TePMUHOIIOTHEH, c1ab0 onepupyer
NIPUOOPETEHHBIMU 3HAHUSIMU M YMEHUSMHU, IIPUMEHSIET UX B MOJICIIUPYEMBIX IIPOM3BOACTBEHHBIX
CHTYaLHsIX.




CryzneHT 00HapY XM YAOBIETBOPUTENbHBIC 3HAHMSIMI y4eOHOTO MaTeprasa Mo MPeAIoKeHHOH T
€MaTHKe, HCTIOIb30Ba] OCHOBHYIO U HE UCIIONB30BAl AONOIHUTENBHYIO TUTEPATYPY, PEKOMEHIO
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BAaHHYIO IPOrPaMMOH, c1a00 BiaaeeT NpodecCHOHaNbHOW TEPMUHOJIOTHEH U ONIEpUpYeT pUodp
€TEHHBIMH 3HaHUSMHU U YMEHHSIMH.
CryneHTt oOHapyXu ciiabble 3HaHUAMH y4eOHOTr0 MaTepuaa Mo NpeaaokeHHO TeMaTHKe, UCTIO
| ) JIb30BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JIOIOJIHUTEIbHYIO JINTEPATYPY, PEKOMEHJOBAHHYO IIPOTD

aMMOH, He BIajeeT Mpo(ecCHOHANBEHOM TEPMUHOJIOTHEH HE OINEpHPYET NPHOOPETCHHBIMH 3HAH
HSIMH ¥ YMEHHSIMH B MOZIEIUPYEMBIX TPOU3BOJICTBCHHBIX CUTYAIHX.

5.2 Tembl rpynnoBbIX U/WJIM MHAUBUAYAJIbHBIX MPOEKTOB

TemaTuka MyJIbTUMEINHHBIX MPe3eHTANUI

MudoansaifH ToCTepUUMCTBA TYPUCTCKOTO TPEATIPHITHS.
Umumx (utanupoBanue, GOpMUPOBAaHKE, TIPOABHKEHNE) TYPUCTCKOTO IPEITPUSITHSL.
MuHOBalMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOI'O ITPEIIIPUSITHSL.
Ucnonp3oBanue cucremuoro ausanna B UT'uT.
[Tponecc 06paboTkn MHPOPMALIUHN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HHPOpMAIUH MOTpeduTeneM.
XapaKkTEepUCTUKH CTUMYJIOB M UX MCIIOJIb30BAaHUE B BOCIIPUITHA MaPKETUHT OBBIX
COOOILEHUH.

9. VYmpasieHue sKCro3uueii ¥ BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.

10. daxkTOpbl MHTEPIIPETALMH MAPKETUHTOBBIX COOOIIEHUI.

11. Metoabl ycoBHOH peduiekcuu B 00y4eHUH MTOTPEOUTENEH.

12. MeTtozbl KOTHUTUBHOI'O O0YUYEHHS, METO/ MOJICIMPOBAHUS U UX UCIIOJIBb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTUKU O0yUEHHs TOTpeOuTENei.

14. IlamaTb, €€ BUABI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOIIEHUSX.

15. Cxema motuBanu. MOTHBBI OBEIEHUS TOTPEOUTENEH, UX BUJIBI U UCIIOJIB30BaHUE B

MapKEeTHHTE.

16. MHOXk€ecTBO MOTHBOB U MOTUBALIMOHHBIN KOH(IIUKT: UCIIOJIb30BAHHUE B MIPOBUKECHUH

TOBapa/yCIyrH/uieu.

17. Jluanocte W e€ 3HaYeHHWE B TIOTPEOMTENHCKOM IOBENECHHUH. OMOIMM U UX
HCIIOJIb30BaHUE B

MapKETHHTE.

18. JKu3HeHHbI cTUIb NOTPEeOUTENEN U €ro MOJENIN

19. UnpopmaliMOHHbIE TEXHOJIOTUU B MAPKETHHI€ MTPOAAK.

20. CeTeBOil MAPKETUHT MPOJAK.

Kpamxue memoouueckue ykazanusi

Mertoandeckue PpeKOMEHIAIMM IO CaMOCTOSTEIbHON MOJIrOTOBKE JAOKIAag0B B (opme
IIPE3CHTALAN:

Jloknaza 10JIKEeH COCTOATh U3 BBEJIEHHSI, OCHOBHOM 4acTU M 3aKIIIOYEHHA, 00IUM 00BeMOM
5 — 7 meyaTHbIX CTpaHMI, MPOJIOJKUTEIBHOCTBIO HE Oonee 5 MuHyT. [Ipe3eHTanus gomkHa OBITh
MuaumyM 10-15 crnaiigos.

IIpu BBIOOpPE Tembl JOKJIafa OOydaroLUiics OpUEHTUpPYEeTCd Ha KpPYr CBOMX
npo¢eCCHOHATIBHBIX MHTEPECOB, a TAKXKE TEMAaTHKy MPAKTUYECKOTO 3aHATHUS, COCTABIAET IUJIaH,
KOTOPBIM BKJIIOYAEeT BBEIECHHE, OCHOBHYIO YacTh U 3akirodeHue. [lnan xenaTenbHO coriacoBath
npernojiaBaTesieM Ha WHAMBUIYalIbHOM KOHCynbTaluu. Bo BBeneHMH OOOCHOBBIBAaETCS BBIOOD
JAHHOM TeMBl C TOUYKH 3peHHS €€ aKTyaJlbHOCTH, W3JIaraloTcs I[eldb M 3aJa4d  paboTHI,
oubnuorpaduueckoe OmMMCaHUE BOIMPOCOB TEMbl. B OCHOBHOW YacTH PAacCKPBIBAIOTCS BOIMPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, 11eJIecCO00pa3HO OCBETUTh B padote. [Ipu 3TOM cieayeT yuuThIBaTh
0COOCHHOCTH H3IIOKEHHsI MaTepuana B JOKJIANaxX PENpOIYKTUBHBIX ([IOKJIAAax-KOHCIEKTaX |
JIOKJIa/Iax-pe3loMe) U MPOAYKTUBHBIX (JIOKJIagax-0030pax M JOKIAAax-JOKJIaAax) U He JOIycKaTh
JOCJIOBHOM TEPETHUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTYaTbHBIN
TBOPUECKUH  TMpoOILEeCcC, BKIIOYAIOMIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
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npeoOpa3oBanue MH(YOPMAIMK U CO3/1aHHE HOBOT'O TEKCTa. B 3akilioueHHM aBTOp JeiaeT BHIBOIBI
1o TeMe. B koHIle paboThl MPUBOJUTCS CIMCOK UCIOJIB30BAHHBIX UCTOYHUKOB.

PexomeHyemas Joruka NOCTPOEHHMs JOKJIaJa: BHayalle ClIeAyeT IO0Ka3aTh 3HAYMMOCThb
paccMaTpuBaeMoOl MpoOJIeMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIaTHOM
3HaueHMHU. Ha BTOpOM 3Tame cienyer CTpyKTypuUpoBaTh caMmy HpoOjeMy: HPUYMHBI IIEpBOrO-
BTOPOTO-TPETHETO YPOBHS; T€HE3UC NpoOJIeMbl U €€ MOCIEeACTBUS: ONM3KHE, OXKUIAaeMbIE,
W3BECTHBIC; U OTNAJICHHBIC, paHee He M3y4yeHHbIe. Ha 3TOM 3Tame pekomeHayem (GopMaTn3oBaTh
pe3yNbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMma «CpoACTBa», «CBA3€i», U X aHAJIOIOB.
Ha Ttperbem »srTame aBTOpy cleayeT Cc(HOKYyCHpOBaTh BHHMAaHHE Ha OJHOM KOHKPETHOM,
CPaBHUTEIHLHO 000COOJIEHHOM MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JeTalbHO, U
NPEUIOKUTh CBOM 0COOBIM (paHee He pa3pabOTaHHBIN) BapHaHT peLIeHMs. 3aBepIuas AOKIal,
CllelyeT MOKa3aTh — KaKue MocIeACTBUS OyIeT UMETh NIPEUI0KEHHOE aBTOPOM pEIIEeHHE, CHadana B
«y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO MO3BOJSET «3aKOJbIEBATH» TEMY, BEPHYTbCA K
Hayaly JI0KJIaJa — [IOCTAaHOBKE MPOOIJIEMBI).

TemaTuka TOKJIAT0B HE HCYEPIIBIBACTCS TEeMaMH, MPUBEICHHBIMH B IpOrpaMMe JUCIUILIAHBL.
Crynent BmpaBe choOpMyaupoBaTh COOCTBEHHYIO TeMmy. Tema MODKHA OBITH yTBEpXKICHA
mperoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalla BBITOJTHCHUS PaOOTHI.

ILlxana oyenuxu

Kpurepuu n 6ammst

ITokazarenu 1 2 3 4 5
0 6ayioB 4 6amna 8 6aiioB 12 6amioB 15 6amios

IpoGnema packpsiTa
. [IpoBenen ananus n
pobiiemb! Ge3 npuBie
YeHHS
JIOTIOJTHUTEIIFHON JIH
Teparypbl. He Bce BbI
BOJIBI CJIENIaHBbI
W/Mau 000CHOBAHEL.

IIpoGnema packpsita

nosHocTeio. [IpoBene
H aHalu3 NpoOJIeMbl ¢
HPUBJICYCHHEM JIOTI0

JHUTENBHOH IHTepar

ypbl. BeiBoab1 060CcH

OBaHBbI.

[Ipobaema packpsr
Ta HE MOJIHOCTBIO.

BriBotbI HE criena
HBI H/WIH BBIBOJIBI
HE 000CHOBAHBI.

Packpsitue npo6iie [3amanue He Boinon |IIpoGiema He pacKphITa.
MBI HSUTOCH. OTCYTCTBYIOT BBIBOIBI.

[IpencraBnsemas u
H(OPMALWs He CHC Ipencrasnsemas na
Tpencrapnsiemas HHOP |remansuposana n |POPMALNS cHCTeMAT
MalMsl JIOTUYECKH HE CBS | /i He mocieopa | A3HPOBaHa 1 IIOCIC]
3ana. He UConb30Balbl |renpha. Mcnonpso |0BaTeIbHA. Hcmomnss
npod)ecCHOHANBHBIE TP |pan 1-2 mpodeccy |OBAHO 6omnee 2 mpod
MHHBIL. OHATBHEIH €CCHOHAJIBHBIX TEPM
HHOB.

IIpencrasnsiemas ux
(dopmanus
CHCTeMaTU3MPOBAHa,
MOCJIE0BATENIbHA H JI
OTMYeCKH cBsi3aHa. U
CII0JIb30BaHO OoJee 5
po¢ecCHOHATBHBIX
TEPMUHOB.

3aaHue HE BBITOJ

[IpencraBnenue
HSUIOCH.

TEpMHH.

Hcnonp3zoBaHbl MH [upoko ncnoas3zoBa
Hcmnosp3oBanbl nH)
He ucrnonb3oBans! nHdo |(popmannonHsie Te HbI
OpMAaIMOHHBIE TEXHO
pMaroHHbIe TexHoorH |xHonoruu (PowerP . nH(OPMaIMOHHEIE Te
. . noruu (PowerPoint). .
u (PowerPoint). bonpie |oint) wactuuno.3-4 xHosoruu (PowerPoi
He 6onee2 ommbox
4 ommOOK B MpeACTaBIs |OMIMOKH B IpEACTa . |nt). OTCYTCTBYIOT o1
. . B TPEJICTaBIsIEMOI U
eMoii HH(pOpMaLUH. BIsIeMOW MH(pOpMa HOKU B IIpecTaBIIsie

HpopMaLuu. N
LUH. (opwan Mot nHdopManuu.

3agaHue He BBITION

OdopmiecHue
bop HAJIOCK.

OTBeTHI Ha BOPOCHI
Tosbko oTBeThl Ha (OTBETH Ha BOIIPOCHI
3ananue He Bbinoi Het oTBeTOB Ha Bompoc

ITOJIHBIC C TPUBUJICHU
OTBeTHI HA BOITPOCHI 3JIEMCHTAPHBIC BO |IIOJIHBIC W/WIHA 9acTh
HsJIOCh. bI. €M IIPpUMEPOB W/Wnu
IIPOCHI. YHO ITIOJIHBIC. o
IIOsICHCHHH.

5.3 3apanus aJs pelieHus Keiic-3agqaqyu

1. Bbl mogxonuTe K MaJleHbKOMY YIOTHOMY PECTOpPaHUYMKY, Ha JIBEPSX KOTOPOTO
HaMMcaHo, 4To OH pabotaer a0 22.00. B3missHyB Ha yacel M yBHJEB, YTO ceivac Tonbko 21.30,
OTKpBIBAETE IBEPh U CMEJIO 3aXOJUTE, MPEABKYIIasi, YTO Celuac CMOXKETE BBIIMUTH YallleuKy Kode.
Ho odummaHT BMecTo MpHUBETCTBHsI 3asBIISET BaM, YTO pecTopaH 3akpbIT. Ha Baie Bo3pakeHue,
YTO 210 3aKphIThs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK s 3/1eCh yOepych, Kak pa3
n Oymer 22.00. Tak 4TO cuuTalTe, YTO MBI YK€ 3aKpBITh». [IpoaHanM3UpyHTEe 3Ty CHUTYaIHIO.
BbickakuTe BalM MPEeANoyioKeHHs TmodeMy oOQHuIMaHT Tak 1oBen cebs? Kak MoxHO



MPEIOTBPATUTH TAKOE OTHOIICHHE K MOTPEeOUTENt0?

2. Bel mpueskaere B OTENb M Y3HAETE, YTO Ballle IPeABapUTEIbHOE OPOHUPOBAHKE HOMEpa
Ha 5 IHeM, MOATBEPKICHHOE HAKAHYHE, - BBIIIOJIHUTH HE MOTYT. AJMUHUCTpPALMS MPEAJIaraeT Bam
MOCEJIUTHCS Ha 3 IHS B CTAaHJAAPTHBIA HOMEP 10 3apaHee OTOBOPEHHOM LIeHE B 58 OJII. 3a CYyTKU. A
BOT Ha OCTaBIIMECsA 2 JHSA M3-3a JOMYILIEHHOIO MMM MpOcCYeTa BaM MPUIETCS NEPECEIUTHCS B
anapTaMeHThl, 1I€Ha MPOKHUBAHUS B KOTOpBIX coctaBisieT 120 momn. B aeHb. Ho Tak kak 310
MepecesieHNe MPOUCXOTUT 10 UX BUHE, TO OHU MJIYT BaM HaBCTpeUy, U lieHa OyaeT cHuxeHa 110 80
o, B fAeHb. lIpoaHanu3upyiiTe HaHHYIO CUTyaluio. Bbl JOBOJBHBI OKa3aHHOW ‘“‘MHJIOCTHIO”
aaMUHUCTpanuu otensi? Eciu HeT, To 00BICHUTE OYeMy.

3. BwI X03s51H pecTopaHa U 3HaeTe, YTO €CJIM 3alpPEeTUTh KypUTh B BallleM PECTOpaHe, TO 3TO
co3aact OoJiee 310pOBYI0 OOCTAaHOBKY JIJIsl TOCETUTENEH M BallnX cOTpyaHHKOB. Ho uccnenoBanus
SKOHOMHUCTOB MMOKA3bIBAIOT, YTO MPU 3TOM JIOXO/J] BAILIET0 pecTOpaHa ymajaer npuMepHo Ha 8%. Kak
BbI ITOCTYIIUTE?

4. Bama typdupMa COTpyaHHYAET C TOCTHHHICH. B KkauecTBe ycuieHUs “ocszaeMOCTH”
MpeAJIaraeMbIX YCIYT BBl IEMOHCTPUPYETE KIMEHTAM PEKJIaMHBbIE OpOIIIOPHI TAHHOW TOCTHHHIIBI,
COMIacHO KOTOPBIM y HUX co3faeTcst oopas “Kapubckoro pas”, mpeaoCTaBIsSIONIET0 BOZMOXKHOCTh
OTJOXHYTh OT CTpecca JeJOBOW KU3HM B O3TOM TpPOIUYECKOM paro, pa3MECTUBIINCH B
0YapoBaTEIbHBIX OYHIraJIo MOJI COJIOMEHHOMN KpBhIlIed U Ir00ysich OKeaHCKUM npocTopoM. Ho, nmest
O03HAKOMUTENbHYIO TMOE3[KYy Ha MECTO, Bbl BHUIUTE, 4YTO pEAIbHOCTb, MSTKO TOBOps, HE
COOTBETCTBYET 00pa3y, co3manHoMy pekiamoid. CirykeOHbI aBTOOYC TOCTaBISIET Bac K OTEIO C
“Tp1a”, BBICAXKUBAET MEPE] JOMOM ISl COTPYAHUKOB. M1 BMECTO MOTPSACAIOMIETO0 BUA OKEAHCKHUX
MIPOCTOPOB MEPEN BAIIUM B30POM MPEIACTAET Tapa)k JUisi MAllMH M PACIOJIOKEHHAsT TaM KaMmepa
xpaHeHusi. bap, pacronokeHHbIH Ha TUBDKE, 3aKpbIT. COJIOMEHHBIE KPBIIIU OyHTAJIO H3PSIAHO
MOTPEMNaHbL... Banm Bo3MOXHbIE 1EHCTBUS:

. IIPEKpPATUTE COTPYAHUYECTBO C JaHHOM FOCTUHULIEH U PACTOPTHUTE TOTOBOD;
. M3MEHUTE PEKIIAMHBIE MATEPUAJIBL;
. nornpoodyeTe U3MEHUTh YTO-TO HAa MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapHaHThI, 000CHYITEe UX. BpiOepuTe TOT, KOTOPHINA, Ha Balll
B3TJIAI, O0OJIee TIPUEMIIEM, WU TIPEIJIOKUTE COOCTBEHHOE PeIIeHNE TPOOIEMBI.

5. I'pynna nmpeanpuHUMaTteneld NpUHsUIA pelIeHUus] 00 OTKPHITUM HOBOT'O TYPHCTHYECKOTO
areHTcTBa Bo BrnaguBocroke Ha yi. CnoptuBHas. [IpencraBere miaH mpoBeaeHUS MapKETUHIOBOTO
UCCIIEIOBaHMsI, KOTOPBIH OBl MO3BONMI OOOCHOBATH 11€J€CO00Pa3HOCTh OTKPBITHUS KOMIIAHHH,
IIEJIEBOM CErMeHT, (hopMaT U ONITUMAIILHBINA aCCOPTUMEHT YCIYT.

6. MoCKOBCKast acCOIMAIis Pa3BUTHSI MPEAITPUHUMATEIHCTBA OOPATHUIINCH C TPETIOKEHUEM
K BalleMy MPeanpHUsITHIO MPOBECTH MapKETUHTOBOe ucclenoBanne. HeobXxoaumo mpoBecTH
CEeTMEHTHPOBAHUE POCCHICKOTO pBhIHKA KPYHM3HOTO TypH3Ma Mo jAeMorpaduyeckomy u
MOBEJICHYECKOMY TPU3HAKY, a TaKXe MOJITOTOBUTh MPEIJIOKEHUSI W PpPEKOMEHIAlUH TI0
COBEPILICHCTBOBAHMIO 3TOT'0 PHIHKA.

7. PusnTopckast pupma xoueT pazpaboTaTh ONTHMAIBLHOE TOBAPHOE MPEIOKEHNE Ha PHIHKE
JIETHETO pa3MEIIeHUs Al OTAbIXaromux. OCHOBHOW MapaMeTp, BIUAIOMIUNA Ha MOTPEOUTETHCKUE
npeanouTeHus — 10xoa. OgHako ObIUTO pelIeHO YyCTaHOBUTH BiIMsHUE Bo3pacTa. [locie npoBenenus
UCCIJIEIOBaHMsI ObLIN MOTYYEHBI CIEIYIONINE PE3YIbTAThI:

Bospact Bun xxninbs
KJINCHTa T'ocTuHMIBI ba3zsl oTapixa Korremxu
no 25 net 10 6 3
25 -30 et 38 50 10
30 - 40 net 40 66 14
40 u Oosee 36 31 12

Bonpocer: 1. MoxHO 1 paccMaTpuBaTh BO3pacT Kak (AKTOp, KOTOPBIM HEOOXOJUMO
y4UThIBaTh (pupme npu nponaBuwkeHuu. 2. CocTaBbTe MpOrpamMmy HCCIIEJOBAaHUS, B pe3yJbraTe
KOTOPOM MO>KHO TIOJyUUTh BBIIECYKa3aHHBIC JaHHBIE.

Kpamxue memoouueckue ykazanus

CuTyallMOHHBIE 3aJa4d IO3BOJISIIOT CTY[ACHTY OCBAaWBATh WHTEIICKTYaJbHBIE OIEpaluu



MOCJIEIOBATEIbHO B Tpolecce paboTel ¢ HH(pOpMaIMen: O3HAKOMJICHHE — TIOHMMaHUE —
MPUMEHEHNE — aHAJIU3 — CUHTE3 — olleHKa. Crienuuka CUTyallMOHHOM 3a7a4M 3aKJII04aeTCsl B TOM,
YTO OHA HOCUT SIPKO BBIPA)KEHHBIN MPaKTHUKO-OPUEHTUPOBAHHBIA XapakTep, HO Ui €€ peleHHs
HEOOX0JMMO KOHKPETHOE MPeAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsi 3HaHUE HECKOJIBKUX Y4eOHBIX
npeametoB. [Ipu pelneHuu CUTyallMOHHBIX 3aJad HEOOXOAMMO MCIIOJIb30BaTh PEKOMEH]yEeMbIe
UCTOYHUKU:

1. T'onosa A.I'. Ynpasnenue npogaxamu [DnexTponnsit pecypc]: damkos u K, 2017 - 280 -
Pexxum moctyma: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. [ToBenenue norpedureneii [dnexkrponnsiit pecypc]: UHOPA-M, 2018 - 192
- Pexxum moctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. InTepHeT-MapKeTHHT [D51eKTpoHHBIN pecypce], 2018 - 155 - Pexxum nocryna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnekTponsslii pecypc]: Jamkos u K, 2017 - 260 - Pexxum nocrymna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON HHAYCTpUH [DnekTpoHHbIN pecypc], 2017 - 136 - Pexum
noctyma: https://lib.rucont.ru/efd/633959

6. Haymon B.H. PeiHku nH(GOpMalIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTUH M OpraHU3aIUs]
nponax [Inexkrpornsiid pecype]: UHOPA-M, 2019 - 404 - Pexum gocrymna:
https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku

Orenka Banier Onucanue

CTyZmeHT npoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIETCHIIUH,
0o0OHapyXHJI BCECTOPOHHEE, INTyOOKOe 3HaHHE Y4eOHOro MaTepuana, cB000JHO OnepHpyeT NpHod
5 15 PETEHHBIMH 3HAHUSMH, YMEHHSMH, IPUMEHHJ UX B CUTYAIIMOHHOM 3a/1aue 1 MPEUI0KHI HECKOIIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTUBHEIE aKThI HIIH IIPO(QECCHOH
aJIbHBIN ONBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBaI ChOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETSHINH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMS, yMEHUSI OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC ONTHOKH, HETOY
HOCTH, 3aTPYAHEHUS P MEPEHOCE 3HAHUH 1 yMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HbIE B 33aja4e. AJITOPUTM MpPeTyCMaTPUBAET OJJHO PEILCHUE.

CTyzmeHT 1eMOHCTpUpPYyeT C(OPMHPOBAHHOCTh JUCIUILTHHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 8 HE: B XOZI¢ pEelLIeHNs 3aJauH JOMYCTUII 3HAYUTETbHBIE OLIMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBIM JAUCLUIUIMHAPHBIM KOMIIETCHIUSM.

CTyzmeHT 1eMOHCTpUpyeT ChOPMHPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIICTEHIINH Ha YPOBHE HIDKE
2 4 6a30BOT0, MPOSIBIISETCS] HEOCTATOYHOCTh 3HAHHUH, YMEHUIA, HABBIKOB M TIPEIOKIII Herpodeccn
OHAJIBHOE PEIICHUE CUTYallMOHHOM 3a1aui.

JluciuruinHapHbIe KOMIIETEHIIMT He chopMHUpOBaHbI. IIposBIISETCS MONHOE WK MPAKTUIECKH 110
JIHO€ OTCYTCTBUE 3HAaHUH, yMEHUI!, HABBIKOB. 3a/laua HE pellieHa.

5.4 Ilepeyennb TeM JOKJIAA0B, COOOIIEHUIT

1. AHanus BOCTPEOOBAHHOCTH HKCTPEMAIIbHBIX/KYIBTYPHO-
[I03HABATEJIbHBIX/PEKPEALIMOHHBIX TYPOB;

2. AJNropuT™M NOBBIILIEHHS HAaBBIKOB MPOJaX COTPYJHHKOB IPOU3BOJIBHO BBHIOpAaHHOM
TypkoMIianuu BrianuBocToka no tenedony;

3. OneHka OTHOLIEHUS MOTpeOUTeNneld K LeHaM Ha YCIyI'M IPOU3BOJIBHO BBIOpaHHOM
TypkomnaHuu BiaguBocToka;

4. ComocTaBUTENbHBIN aHaIN3 NOTPEOHOCTEN KIIMEHTOB TypkoMmanuit [Ipumopckoro kpas;

5. HccnenoBaHue TEXHOJOTMH NIPOAAXK, HCIOIB3YEMBIX Ha MNPEANPUATUAX Typu3Mma
r.BnaguBocTok.

6. HaGmronenue 3a kauecTBOM OOCITY)KHBAaHHS KJIMEHTOB B TYPUCTUYECKONW KOMITAHHH.

7. IlporHo3 mjaHa TMpoOJaX Ha MeECALl NPOM3BOJILHO BBIOPAHHOW TypKOMIAHUU
BiraguBocroka.

8. XapakTepuCTHUKa HCIOJIB3YEMbIX MAPKETUHIOBBIX KOHLEMNIMA B TYypUCTHYECKOU
KOMIIaHUH.

Kpamxue memoouueckue ykazanus



[ToaroToBka mpoekTa mopyvaercsi TBOpueckoil rpymme (He 6onee 5 uenosek). Kaxxnomy u3
YYaCTHHKOB TBOPUYECKOM TPYIIIBI MOpydYaeTcs pa3padoTKa OJHOTO U3 pa3ziesioB. B mensx KOHTpos
3a paboTOl BBIOUpAETCsI PyKOBOJUTENb TBOPUECKOM IPYIIIIHL.

[ToaroToBKa MpOXOAUT TPH OCHOBHBIX CTYTICHU:

- [IpenBapurensHas paboTa - Mo100p MaTepUaIoB, UX U3yYeHHE (T. €. MPOIIECC HAKOTIIICHUS
3HAHU 110 JaHHOI TeMme, ompeieeHne e U 3aj1a4).

- HemocpencTBeHHOE HamuMcaHUE HCCIENOBaHMS BKIIOYAET B ce0s: COCTaBJIEHUE IUIaHA
ucclenoBaHus; 00paboTKy (aKTUYECKOTo Marepuana; padoTy Hal CoJep>KaHHUEM, OCHOBHOM
YaCThIO, COCTOSIIEH 13 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJII0YMTENbHAs CTYIIEHb - IPUEM (3alUTa) UCCIETOBAHMS.

B pe3ynbraTe mpoeKTUPOBAHUS JOKHBI OBITH MOJYYEHBI CIEAYIONIUE Pe3yIbTaThI:

1) Odopmrnennsiii pedepat o tpedboBanusm CTO BI'VOC ¢ cobmroneHuemM ypoBHS
aHTUILIaruara
oT 50%;

2) IlpesenTanus

LlIxana oyenxu

Ouenka Bamner Ormnucanue

IpencrasieH QOKIAI-IPE3CHTALHS TPOSKTA, aPTYMEHTHPOBAHO COOCTBEHHOE MHEHHUE, [TPH HEOOXO0
5 15 JIMMOCTH TIPUBEJICHBI TIPUMEPHI, JaHbI TIOJIHbIE OTBETHI HA BOIIPOCHI IIPEMOAABATEIS U 00yYaIOIUXC
SL.

4 12 Hpe,I[CTaBJ'[eH JOKJIaA-TIpE3CHTAlls ITPOCKTA, ciabas apryMeHTalus akTyaJlbHOCTH, IPUBCICHLI ITPU
MEpbI, BOSHUKIIU 3aTPYAHCHUA I[IPU OTBETAX HAa BOIIPOCHI IMIPETIOAABATEIIA U 06y‘Ia}0HII/IXC}I.

3 8 Hpel[CTaBJ'IeH JOKJIaA-TIpE3CHTAlL TPOCKTA, BLICKA3aHO ciaboe cOOCTBEHHOE MHCHUE, IPUBCICHBL
NPUMCEPHI, BO3HUKIIN 3aTPYAHECHHUS ITPU OTBETAX HA BOIPOCHI IIPENIOAaBaTEId U 06yqa}0u11/1xc;[.

TIpeacraBineHo cooOIIEHHE 110 IPOEKTY, BLICKA3aHO ¢J1aboe COOCTBEHHOE MHEHME, HE IIPUBEIEHBI 1T
2 6
pYIMEpbI, BOSHUKIIH 3aTPYyTHCHUS [IPU OTBETAX Ha BOMPOCHI MPETIOIABATEIIs M 00yYarOIUXCSL.

1 0 3anaHue He IPeCTaBICHO

5.5 nesoBast urpa

1. «Tpu “Her” 1 ogHO “Hma”»

Cwmuicn uepvl. MeHemkep NOJKEeH NOJIOMTH K HE3HAKOMBIM JIIOJIIM U MOJYYUTh TPH OTKa3a.
MuHUMYM OJMH OTKa3 HYXHO MpeBpaTuTh B comiacue. Celn3 MpUAYMBIBAET TPU CTPAHHBIC
IpoChOBl WM HCHOJb3YyeT MPUMEpPbl W3 HAIEro CHUCKA. 3aJaHue MOXKET OBITb TaKHUM:
MO3HAKOMUTBCSI C KEM-TO M YTOCTUTH €l10i; MOMPOCUTh MOTYIATh C UyKOH COOaKO; MPEITOKHUTh
MIOJIBE3TH YEJIOBEKA, KOTOPBIN HE TOJIOCYET; MPEUIOKUTh HE3HAKOMITY CXOJIUTh B TeaTp WX B Kade;
MOTPOCUTH NPOUTH 6e3 odyepeau U T. A. [1o ycmoBusIM Urpbl KaHAUJATHI MPUCHIIAIOT AYINO3AMTUCH
muanoroB. Ecimu Mbl 3amomo3puM  oOMaH, HampuMep YydYacTHE 3HAKOMBIX JIMI, Wrpa u
cobeceoBaHME CUMTAIOTCS HempoineHHbIMU. Korma 4YenoBek 3apaHee JIOTOBOPWIICS C
co0eceJTHUKOM, Ha 3aMUCH CIBIIIHBI CMEIIKU WJIH, HA000pOT, MOATOTOBICHHAS PEUb.

Ilpumep. OnmuH couckaTellb MpemTokui pacmnatutbes «Cmacubo» B «byprep Kunrey.
Kaccup, moapasymeBass  akmuito  COepOaHka, OTBETHJIa  yTBEPAUTENIBbHO.  MeHemxep,
JEMOHCTPATHBHO 3aru0asi MambIlbl, Ha4all OJIaroJapuTh JeBYIIKY. TOTBKO HAa BOCBMOE «CIacuOo»
Kaccup cooOpasmiia, 4To MOKyMaTelh paciuladuBaeTCs ClIoBaMu, a He 0oHycamMu. OHa paccMmesuiach
U CKazaja, 4yTo MOKa MPUHUMAIOT ToJbKo «Cracu6o» ot CoepbOanka. Takoil 0TKa3 MbI 3aCUUTAIH.

Ilonvsa. 1lo utoraM WUrpsl BBISICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aMMOJIEHCTBOBATH B
YCJIOBHSIX HEOIPEACIICHHOCTH, TOTOB JIM OH K OTKa3y. Eciu momydenne oTkaza OOJE3HEHHO AJIS
KaHauaaTa, B pabore oH OyneT m30erath XOJOJIHBIX 3BOHKOB M MPSAMBIX Mpojax. Kpome sToro,
9TOOBI MOJIYYHTh OJUH TOJIOKUTEIHHBIA OTBET, YYACTHHUKY IMPUXOJUTCS yYCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JI€NaThy.

2. «Thl BBIMIS AU cEMUac...»

Cmuicn uepel. Urpy onTUMaabHO MPOBOJUTH B HEOONBIIOM KOJUIEKTHBE — 6-10 yenoBexk.
VYyacTHUKOB pa3aenute Ha mapbl. J[Ba Urpoka CTaHOBATCS ApYr NpoTuB apyra U 3a 30 cexkyHn
OIICHUBAIOT BHEUIHUN BHJ «IPOTHUBHUKA». Jlanee Mo oyepenu BBICKA3bIBAIOT MPEANOIO0KEHUS O
HAaCTPOCHHWH ONIOHEHTAa, OCHOBBIBASICh HA BHEIIHWUX Mpu3HaKax. HyxHo oOpaTuTh BHUMAaHUE,



KaKoe BBIpaXKCHHE JIUIa y cOOeceHNKaA, KaK OH ceOs BEIET, BO UTO OJIET U KaK 3Ta OJEXKJIa CHUAUT
Ha HEM, pacTpenaHbl Ju Bojockl U mp. CoOeceAHMK MOATBEPHKAAECT WM ONPOBEPracT MHEHHE
napTHEpa O €ro HaCTPOCHUU. 3aTeM OHU MEHSIOTCS POJISIMH.

Ilpumep. B urpe yyacTBOBaJId aJIMMHUCTPATOP TOPrOBOIO 3aja U CHELHUAIUCT MO padoTe ¢
knueHTtamu. [lepBasi — yXoKeHHas >KeHIIWHA 45 net, Bropas — JaeBymka 30 jet, KoH(IUKTHAS,
HO ynblOumBas. CHayana oOleHMBaja agMHUHUCTpaTop. Crenmuamuct B 3TO BpeMs yiablOaach,
NoTHpasa pyKH 3a CIMHOM, IIOCTOSIHHO OJiepruBaja Kpail BOJOJa3KH, OIycKaja IJasa.
AnmMuHHUCTpaTOp cKazana: «JleByllika cTecHAeTcs, OOWMTCS pas3roBapuBaTh U HAXOAWUTCA B
cocTosiHUM cTpeccay. CIenuaaucT OnpoBepria 3T0 NMPEANONIOKEHUE U OTBETUIIA: «S1 OTKphITa AJIs
quanora M XoTella IEepBOM BbICKAa3aTh MHEHHE, I0Ka3aTh pe3yasraTy. Jlanee oneHuBaia
cnenuanuct: «Jlymaro, aiMUHICTPATOPY MPUCYIIH HAJMEHHOCTh U CTEPBO3HOCTh, MIOTOMY YTO OHA
OYeHb KPAacHBO M JIOPOTO OJETa». AJIMHHUCTPATOp OTBETHJIA: «IDTO HE TaKk — s, HA0OOPOT,
CTECHSIIOCH U 00I0Ch OcykaeHUs». OO0 yUyaCTHHIIBI UTPhI HE CIIPABUIINCH C 3aJJaHHUEM — HE CMOINIU
BEPHO OILIGHUTh HAcTpoeHue ommoHeHTa. C HUMHU MbI IpOpadaThIBaIM TEXHUKU OOCTYKHBAHUS
KJIMEHTOB.

Ilonv3a. Urpa y4uT Mo BHEIIHUM OCOOEHHOCTSIM OMpEAeNsiTh HACTPOCHUE coOeceTHUKa U
nojacTpauBarbcss mojJ Hero. K mpumepy, COTpyAHMK NOJy4YWsI NPEMHIO, PAAyeTcs U BCEM
yabibaetcs. TyT IpUXOAUT pacCTPOEHHBIM M HEPBHBIA KIMEHT — YAbIOKA M IIYTKH MPOJaBLa eMy
HE TIOHpaBATCS. MeHemkep AOKEH cAepXaThb SMOIMH M MEepPeHTH Ha CHOKOMHBIA TOH, CO3/aTh
30HYy KOM(OpPTa, COOTBETCTBYIOIIYIO HACTPOCHHUIO KJIMEHTa, — TOBOPUTH TOJBKO MO JAETy,
cTaparbCs MOOBICTpEe OTIYCTUTh MOKYIATENs, HE TMpeJylaraTh JOMOJIHHUTEIbHBIE TOBApbl WU
yciyru. Ecnu ke mponasenl BUAMT, YTO y KIHMEHTA XOpOIIEe HACTPOCHHUE, OH MOXKET IMOLIYTHUT,
NOJJIEpKaTh IUAJIOT, TONPOOOBATh CAENATh TONPOAAXKY U T. 1.).

3. «OT1I0M»

Cmvbicn uepvl. YUaCTHUKHM CUIAT 3a cTOJIOM. 1o ouepenn kaxaplii BBIXOAMUT K BEAYLIEMY U
caautcs Bo miase ctona. [lepen ydactHukom Oenblif tuct Oymaru. Mrpok mpencraBisieT, 4To JUCT
OyMaru — 3TO KOHKPETHbIN KIueHT. Beaymuit BkitouaetT My3biKy. OHa MOXET ObITh arpeccuBHasl,
CIIOKOWHAsl, SJHEPTUYHAs U WIIOCTPUPYET HACTPOCHME MOKymaresnsd. Ecinyu cOTpyaHHMK IIpeacTaBuil
JHOOMMOTrO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh MJIOXOI0 HACTpoeHUs. MeHemkep
JIOJDKEH OBITh TOTOB K MEpeMEHaM HAaCTPOCHMs MOKymaTresield. YUaCTHUK UIPbl MOKa3bIBAET ATION
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIIEHME U MOAXOA K KIHEHTY
COMIaCHO ero HacTpoeHuto. Hampumep, npukumaer JHCT K CEplAlly U DIAaguT, IOKa3bIBas
HCKpPEHHEE PACIOIOKEHUE K KIUEHTY. [lanee yuacTHUKN BBICKA3bIBAIOT MHEHHUE, YTO TPAHCIUPOBAI
npojasell.

Ilpumep. B wurpy BcTynuiia cTaplidid CIEUUATINCT OTAella — YyMHas, HCIIOJTHHUTEIbHAs
nesymika. OHa HUKOTJa HE MOKa3blBaja AMOLUMN, PEIKO NOojaBalach Ha IPOBOKAIMU KIMEHTOB. S
BKJIIOUMJIA aTPECCUBHYIO MY3bIKY, UYTOOBI BBIBECTH €€ U3 ceOs. OHa MeAJIEHHO B3sja JIMCT OyMaru u
BJYMUYHUBO CMOTpEJia Ha HEro HECKOJIBKO CEKYH[. 3aTeM KHUBHYINA, paclllakanaach, U3BMHUIIACH U
BBIIIIIAa U3 KOMHATHI. Ha ciieayronuii 1eHs s MPUIIIachiia 3Ty COTPYIHUILY, YTOOBI TIOTOBOPHUTH O €€
cpbiBe. Ha urpe s oTMeTHia, 4To OHa 3aKpbITa U HOCHUT 3Moluu B cebe. [Ipocnymas ee mocneanue
pasroBopHI MO TenedoHy, yoenunack B CBOEH MpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KJIIMEHTaM YHIDKaTh ce0s — CIIOKOMHO pearnpoBaja Ha HEIEH3YpHBIE CJIOBa B CBOM azapec. B
nporecce 6ecebl OHA MPU3HATACH, YTO €i TshKeJIo paboTaTh M3-3a MPOOIEM CO 3J0POBHEM, HENB3S
BOJHOBAThCS W TIIaKkaTh. HadyuTaBIINCh KHIDKEK II0 MOTHUBAIlMK, OHaA CIACpKHBaJIa S5MOIHHU,
KOTOpbIE JOCTaBISUIM €i JAUCKOM(OPT, MO3BOJIsIAa KIMEHTaM TpyOuTh. [lenoBas urpa momorna
BBISIBUTh BHYTPCHHHM KOH(DIUKT COTPYIHHUIBI, KOTOPBIM OTPUIIATENILHO CKa3bIBAlICS Ha pabodem
npouecce. Mpbl mpegocTaBUIM JEBYIIKE BHEIUIAHOBbIM oTmyck. OHa chaenajia OIepalmio,
OTJIOXHYJA, BBIIIIA HAa pabOTy U MOKa3ajia OTJIMYHbIE PE3YIBTaThl B IOMPOAAXKaX, 32 UTO MOTydnsa
IIOBBIINICHHUC.

Ilonb3a. Urpa moMoraer MeHeKepaM CTaBUTh ce0sl Ha MECTO KJIIMEHTA, MPOSIBISATH 3a00TYy.
[ToxymaremnsiM 3TO HPABUTCS, M IPOJIAXKH PACTYT».

4. «Karactpoda»

Cmbicn uepwi. lIlepen Wrpod yTOYHUTE, YBJIEKAETCS JIM KTO-TO U3 COTPYIHUKOB



OKCTPEMAaNbHBIMU BHJAMU OTAbIXa. Takux Ioned caenaiite HaOmromartensMu. Eciau KOJIEKTHB
OOJBINION, pa3leNuTe YYaCTHHUKOB Ha TPYIIBI MO TSATh YeJoBeK. B Hauame wurpel Bemymiuit
oOpartaercst k urpokam: «IIpeacraBsre, UTO BBI MACCAKUPHI CaMOJIETa, KOTOPBIN MOTEPIIET aBapUIo
U yTmaj 3uMo# B TyHJpe. Bee uBbl, kpome skumnaxa. J{o ommwkaiimeit nusmwmsanun — 300 kM. Y
BAC HET TPAHCIOPTa, MOroAa yXyAIIAeTcs, XOJIOJHO, HOYb. B camMosiere Bbl HalUIM JIEPEBSIHHbBIC
AIUKA CO CMA30YHBIMH MaTepHalaMH, JONAaThl U MPOMBIIUICHHBIH Ope3eHT. 3ajadya — pPelIuTh,
yTo Aenatb». Ha 310 orBOguTCs 10 MUHYT. YUaCTHUKH TPYIIIBI COBEIIAIOTCS, 3aTEM OJIUH YEJIOBEK
03BYUYHMBAET PEIICHUE.

Ilpumep. Y4aCTHUKH KaXJOW IpyMNIbl JEIAATCSA HA JIBA JIarepsi — Te€, KTO MpejiaraetT uaru K
[MBWJIN3AIMU, U T€, KTO IJIAHUPYET >knarth momoind. [lepBele ommbaroTcs: OHM TMOTHOHYT B
TYyHIpE, U cracaTenu uX He HaiayT. [IpaBUNbHBIA OTBET — BBIPBHITH JIOMATaMU sIMYy, 3a0paTbes
Tyla, HAaKPHIThCSI OPE3EHTOM OT HETOTOJbI, PA3JIOKHUTh KOCTEP W3 JIEPEBSHHBIX SIIHKOB, YTOOBI
rpeThCs M JKIaTh MOMOIIH, TaK KaK caMoJieT OyayT UCKaTb.

Ilonvza. VIrpa mo3BOJSIET OIEHUTHh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPUHUMATH
pelieHusT B YCIOBUAX HEOMPENEICHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIILY.
HaGmionaiite 3a oOcyxnaeHuem. Bpl ompeaenute, KTO B Tpynmne TEHEPUPYET UACH, KTO
apryMEHTUPYET, a KTO OTMATYMBACTCSl U PACCUUTHIBACT HA OCTAJIBHBIX. DTO MPOEKILUS OBEJACHUS B
KOMaH/JI€ OT/IeJIa ITPOIaXK».

5. «IlyTenecTBEHHUKN U BOKI)

Cwmoicn uepvl. B urpe ydactByet 1r000e KOIMYECTBO Jirofei. Bemymuii BeIOMpaeT 4eThipex
BOXKJIEH, KOTOpbIE >KUBYT Ha ocTpoBe. K HUM mpHIbIBaeT Kopabib C MyTEUIECTBEHHUKAMHU.
Benymumii qaet myremecTBEHHUKaM UHCTPYKIUIO: «Bac cbensar, eciam He J0rOBOPUTECH C BOKAEM.
Jns 10 nytemiecTBeHHUKOB BblIenuTe 5-10 MHHYT. Y KaXJIOro BOXAS TOXE HHCTPYKLHS.
Hampumep, y mnepBoro: «OcTaBil0 U HE CbhEM TE€X, KTO MHPOAEMOHCTPUPYET IMOJIb3y CBOETO
npeObIBaHUs Ha OCTpOBE B U(ppax». Y BTOporo: «OcTaBio TeX, KTo yoenuT MeHs B 0€301acHOCTH
uxX TpeObIBaHMUS HA OCTPOBE JJII MEHS W MOETo IieMeHW». Y Tperbero: «OCTaBiio TeX, KTO
MIPOJIEMOHCTPUPYET MHE yBa)K€HUE». Y 4eTBepTOoro: «OCTaBiIO TOro, KTO JOKAXET, YTO OH CBOM
YEJOBEK I INIEMEHN.

Ilpumep. Ilocne crtapTra Urpel MyTEMIECTBEHHUKN IEMOHCTPUPYIOT HABBIKHA MEPETOBOPIIUKA.
OOBIYHO OHHU JOMYCKAIOT OIMIMOKU: HE Y3HAIOT MOTPEOHOCTH BOXIECH, a MpeanararoT MPOIYKT,
KOTOpPBIA MpOJaeT KoMMOaHusA. Eciu BOXIIO HE HPABUTCS MPEIIOKEHUE, OH MOTAET T'OJIOBOM.
CoTpyaHHKH TpensaraiT Ipyriue Bapuanthl: «Eciau He Hy»eH MOJIOTOK, KynuTe nepdopatopy, «51
clenalo CKUIKy», «Bo3pMure B paccpouky». Boxap mpojoipkaeT MOTaTh TOJIOBOM U MPOSIBIIATH
HEO0BOJIbCTBO. COTPYAHUKH TyMAalOT, YTO €Ile MpeasiokuTh. Kro-To cipammuBaet: «Yto Tebe Hamo,
BOX1b?». Tor, Hampumep, oTBedaeT: «MHE HY>KHO, YTOOBI Thl MPOSIBUJI KO MHE YBaKCHHEY.
[lyTemecTBEHHUKH BOCIPUHUMAIOT 3TO TO-pa3HoMy. OJHM TymaroT, YTO BOXIb M3ICBACTCS, U
HUYEr0 HE MPEINPUHUMAIOT, APYTHUE HCIOJb3YIOT 3Ty HH(OPMAlLMI0O — KIAHSAIOTCA, TOBOPST
JackoBble cnoBa. Korma Bpemsi 3akaHUMBAEeTCsl, 4aCTh MyTEHICCTBEHHUKOB, KOTOPHIE HE JOOMIHCH
pesynbrara, MOrubarT, APYyTrUe BBDKUBAIOT, €CJIHM JOTOBOPWIMCH C BOXIAMH. [locime wurpel
YYaCTHUKHU JIEJISATCS  BIEYATICHUSMU. Boxau OOBICHSIOT, KaKhe OIIMOKH  JOMYCTHIN
MyTEIIECTBEHHUKU. T€, KTO BBIKWIIN, PACCKA3BIBAIOT, YUTO TTOMOIJIO UM JJOTOBOPUTHCS C BOKISMH.

Ilonv3a. C MOMONIBI0O UTPHI PYKOBOIUTENHh OIICHUBAET YMEHHE MEHEKEPOB OMPEICIATh
NOTPEOHOCTH KJIMEeHTa. MOXHO y3HaTh, CMOCOOEH JM COTPYOHHK MpU3HABAaTh M HCIPABISTH
OIIMOKH, YMEET JIM CJIBIIATh COOECeTHIKA, TIOONPATh WHANBUIYAITBHBIN TOXO0]T K MOKYIATEI0, a
HE UCMOJIb30BaTh MIA0IOHBI».

Kpamxue memoouueckue ykazanus

HenoBbie urpbl o0jerdaroT mnporecc oOydeHus mnepcoHana. MHbIMH cioBamu, oOydeHHE
MPOUCXOOUT B XOJA€ B3aUMOJEUCTBUS YYaCTHUKOB, HCIIOJIB30BAaHUS MPABUJ, HUIPOBBIX
KOMITIOHEHTOB, a TaKXK€ y4acTUs CaMOro HHCTPYKTOpA.

IlIxana oyenku
| Ornenka | Bamnns | Onucanue |




CTyZmeHT npoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIETCHITUH,
0oOHapyXHJI BCECTOPOHHEE, INTy0OKOe 3HAaHHE Y4eOHOT0 MaTepHania, cB000JHO ONepHpyeT MPHOO
PETEHHBIMU 3HAHUAMHA, YMEHUSIMU, IIPUMCHUI UX B CI/ITyaLlI/IOHHOI\;I 3aa4€ U NPEAJIOKUII HECKOJIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTHUBHbIE aKThI HJIH NIPOQECCHOH
aJILHBIN OIBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIMH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMSI, yMEHUS OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OIIHOKH, HETOY
HOCTH, 3aTPYAHECHUS P MePEHOCE 3HAHUH 1 yMEHUH HECTaHIapTHBIE CUTYaIUH, IPEIYCMOTPEH
HBIE B 33Ja4e. AITOPUTM IIPeyCMATPUBAET OJJHO PEILICHUE.

CTyzmeHT IeMOHCTpUpPYeT COPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
HE: B XOZI¢ PELICHHs 3aJauH AOITYCTHII 3HAYUTEIbHBIE OLUTMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBHIM AUCIUIUIMHAPHBIM KOMIIETCHIUSIM.

CTyzmeHT 1eMOHCTpUpyeT ChOPMHUPOBAHHOCTS JUCIUIUTMHAPHBIX KOMIICTEHIINH HAa YPOBHE HIDKE
6a30BOT0, MPOSIBIAETCS HEAOCTATOUHOCTh 3HAHUHN, YMEHUI, HABBIKOB U TIPEIOKIII HeTpodeccn
OHAJILHOE PENIEHNE CUTYallMOHHOMN 3aJauH.

JlucrumnnHapHbIe KOMIIETEHIINT He ChOpMHUPOBaHBI. [IpOsSBIISETCS MONHOE MITH MPAKTUIECKH T10
JIHO€ OTCYTCTBHUE 3HAaHUH, yMECHUI1, HABBIKOB. 3a/laua HE pellieHa.




