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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBOEHMS AMCHUIUIMHBI «OpraHuzanus ciyKObl XayCKUIIMHIA B TYPHUCTCKHX H
TOCTMHUYHBIX KOMIUIEKCax» sBISeTCS (OPMHUPOBAHUE KOMIIETCHIMH M TpencTaBIeHUH 00
OCHOBHBIX METO/IaX OPraHM3alUU CITYyKObl XayCKUIIMHTA U CTaHAApPTax 00CITy)KMBaHUS HOMEPHOTO
(doHIa B TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCAX.

OCHOBHBIMU 33aJa4aMH OCBOCHHUS JUCLMILINHBI SBIISIOTCSA:

- U3yYEHUE U 3aKPEIUICHHE TEOPETUICCKAX OCHOB COBPEMEHHBIX CTAH/IAPTOB O0CITYKUBAHHS
HOMEPHOTO (POH/A TYPUCTCKUX U TOCTUHUYHBIX KOMIIJIEKCOB;

- (opMHUpOBaHME YMEHHH MO NPUMEHEHHUIO COBPEMEHHBIX TEXHOJIOTUH OOCTYyXHBaHUS
HOMEpHOT0 (OHJa TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB;

- (hopMHPpOBaHNE OCHOBHBIX HABBIKOB OPraHM3ALMU U KOHTPOJIS MPOLECCOB 0OCTYKUBAHUS
HOMEPHOTO (POH/Ia B TYPUCTCKUX U TOCTUHHUYHBIX KOMIUIEKCAX.

[TnanupyemMbIMH pe3ynbTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMAYIIO), SBISIOTCS 3HAHMA,
YMEHUs, HaBBIKH. llepedeHb IMIaHUPYEMBIX PE3YJAbTaTOB OOYyUYCHHS IO JUCIHILIMHE (MOJIYIIO),

COOTHCCCHHBIX

C IUIAHHPYEMBIMH pe3ylIbTaTaMH OCBOCHHUS 00pa3oBaTECbHON MPOTrpaMMBbI,
npecTaBicH B Tabmuie 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yabTaTe U3y4eHUS JUCIUIUIMHBL (MOJTYJIs)

Kon u PeSynLTaTLI O6yquHH 1O JUCHUILINHE
Hazpanue Kot i hopMysTHpOBKa ¢dbopmynupoBKa
OIIOII BO, HWHIMKATOpa Kon
COKpAIIEHHOC roneTe AOCTIDREHIT 1 pesyimy, DopMynupoBKa pe3yapTaTa
KOMITCTEHITNH
TaTa
43.03.02 [TKB-4 : Cnioco6en TIKB-4.1x : PJI1 3HaHue | QYHKIMOHAIBLHO-
«Typuzm» OpraHu30BaTh IPOLIECC Opranuzyer OpraHU3aLOHHYIO
(b-TY) 00CITy>)KUBaHHS MPOLIECCHI CTPYKTYPY, CTaHIAPTHI
notpeduTenel Ha OCHOBE 00CITy)KUBaHHS 00CITy)KUBaHUS B
HOPMAaTHBHO-TIPABOBBIX notpedureneit TYPHCTCKHAX U TOCTHHHYIHBIX
aKTOB, C YIE€TOM 3alIpOCOB | Ha OCHOBE KOMILTEKCax
norpeduTenent u aHanusa P12 YMeHue | aHaNnM3UpPOBaTh PE3YJIbTATHI
IPUMEHEHUEM PBIHOYHOTO JIeSITeTbHOCTU (PYHKIIHO-
KJIMEHTOOPUEHTHPOBAHHBIX | crpoca U HAJIBHBIX MOJIPA3/IeIICHHIA
TEXHOJIOT Ui notpeOHOCTE TYPUCTCKHUX U TOCTHUHUYHBIX
TYypUCTOB H KOMILJIEKCOB, YPOBEHb
TPYTUX 00CITyKMBaHHS
3aKa34UKOB noTpeOuTeNneH, nenaTh
ycayr COOTBETCTBYIOIIYE BHIBObI
Pa3 HaBpiku | ynpaBieHusi, OpraHu3zalnuy u
aHanmu3a paboThI CIyXKOBI
XayCKHUIHMHTA B TYPUCTCKHX
Y TOCTUHHYHBIX KOMILJIEKCAaX
P14 3nanue | mpodeccruoHaIbHbIE
CTaHAAPTHI 00CITY)KUBAHUS,
KBaJTN(pHKAMOHHEIC
TpeOOBaHUS K MEPCOHAITY
WHJTyCTPHH TOCTETIPUUMCTBA
U CITy’>KOBI XayCKHITIHTA
PaS5 YMeHue | NpUMEHSATh, alallTUPOBATh U
pa3BUBaTH COBPEMECHHBIC
TEXHOJIOTUH O00CTy KUBaHUS
HOMepHOTro hoHIa
TOCTHUHHULIBI; OPTaHU30BHIBATh
1 KOHTPOJIUPOBATh
MPOLIECCHI O0CITYKUBAHHUS
HOMepHOTO (hoHAa
TOCTHHHIIBI




PJI6

Hagbiku

OpraHu3aIy U KOHTPOJIS
MIPOLIECcCOB 00CITy)KUBaHUS
HOMepHOTO (hoHAa
TOCTHHHIIBI

2 MecTo qucuuniannsl (MoayJsi) B crpykrype OITIOII

Hucunrmumaa «OpraHuzaiys CiayXObl XayCKHUIHMHIa B TYPUCTCKUX M TOCTHHHYHBIX

KOMIIJICKCax» OTHOCHUTCSA K 3JICKTUBHBIM AUCHUIIIIMHAM yqe6Hor0 IJ1aHa.

3. O0beM AUCHUNIMHBI (MOTYJISA)

O0BeM  OUCIAIIIUHEL

(Momynsi) B 3aueTHBIX €IMHHMIIAX C YKa3aHUEM KOJUYEeCTBa
aKaJeMHYeCKUX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (10 BHIAM

y4eOHBIX 3aHSATHI) U HA CAMOCTOATEILHYIO paboOTy, MPUBEICH B Ta0IHUIIE 2.

Tabnuna 2 — O61mas TpyJ0eMKOCTh AUCIUTIITMHBI

Tpyno- O0BeM KOHTAKTHO# paboThI (dac)
CCMCCTp C€MKOCTb
HasBanne | dopma q (0D0) B dopma
OIIOIT o0yue- acre W Kype AynutopHas Heay - CPC aTTec-
VII 300 TOpHas
HUA ( > 3.E.) Bcero Taln
0300)
JeK. | mpak. nab. A KCP
3.03.02 1 640 | BIABT 4 4 55 18 | 36 0 I 0 89 13
Typusm

4 CTpyKTypa U coiepkaHue IMCUUILIHHBI (MO1YJIsA)

4.1 CTpykTypa JMcuuIuIdHbl (Moayas) aiasa OPO

TemaTnueckuii miaH, OTpaXkarolUi cofepx aHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YeOHBIX 3aHATUH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUM C

y4eOHBIM IIJIAaHOM, MTpUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuurmuiiHbl (MOIYs), BHIBI YY€OHOW JEATEILHOCTH U (DOPMBI

TeKymero KouHTpois aiust OPO

Kon pe- Kon-Bo 4acoB, 0OTBeiIcHHOE HA
Ne HasBanue Tembl 3yJbTaTa Popma
Jlex [pakr JIab CPC TEKYIEro KOHTPOJIS
00y4eHHUS

Beenenue. Knaccudukarus P11, P/12, CobeceoBaHKe, TECT;
1 | typuctckux u roctunuunbsix | PJ3, P/14, 2 4 0 15 JIOKJIaJTbI, COOOIICHHSI,;

KOMILICKCOB PJ15, PJ16 JIEJIOBAs UTPa

Crpykrypa

(YHKLOHAIBHOTO

YIPaBIEHHs TYPUCTCKUX U PI1, P2, CobecenoBanue, TeCT;
2 | TOCTHMHHYHBIX KOMILJIEKCOB. P13, P/14, 4 8 0 20 JIOKJIAbI, COOOIIEHHSI,;

OpraHn3aoHHO- PS5, P16 JIeJIoBas Urpa

yIpaBJieHYeCcKas CTPYKTypa

CITY>KOBI XayCKUITHHT

TexHonorust paboTel U

OpraHU3aLuH CITyKOBI

xayckumusr. KoHTposs PI1, P2, CobecenoBaHue, TeCT;
3 | kagecrsa PAGOTEI CTy RGBT P13, P/14, 6 8 0 20 JTOKJIa/Ibl, COOOILICHNUS;

XaYCKUITAHT, KOMIUICKTAIUs P15, P16 Acnosas urpa

TOCTEBBIX HOMEPOB




VYnpasneHue nepcoHanom

CITy>KOBbI XayCKHUIIHHT. P11, P/12, CobecenoBaHue, TECT;
4 | JlomosHUTENbHBINA CEpBHUC, PJ13, P/14, 4 8 0 20 JIOKJIaJIbl, COOOIICHHSI,;

npenocTaBisieMblil cyxooit | PIS, P16 JIeioBast urpa

XayCKHITUHT

TexHomnorust opraHu3auuu P11, P/12, CobecenoBaHue, TECT;
5 | 6e3omacHoctu B Typuctckux | PJI3, PJI4, 2 8 0 14 JIOKJIaJIbl, COOOIICHHSI,;

Y TOCTUHUYHBIX Komiuiekcax | PS5, PJ16 JICJIOBAst Urpa

Hroro no tadaune 18 36 0 89

4.2 CopaepsxaHnue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Bseoenue. Knaccughuxayus mypucmckux u 20CmuHUYHbIX KOMNJLEKCOS.

Copneprxanue temsl: [Ipenmer, rienu u 3anaun kypca «Opranuzanus ciy>kO0bl XayCKUITMHTA B
TYPUCTCKUX U TOCTUHUYHBIX KOMIUIEKcax». OCHOBHbIE MOHTHS U orpeaencHus. OCHOBHbIE BUbI
cpencts pasmenieHusa. Ilapamerpsl kiaccuuKalMu —KOJJIEKTUBHBIX CPEICTB  Pa3MEIICHUS.
BnusiHue rocyqapcTBEHHBIX OpPraHOB Ha HAIMOHAJIbHYIO IIOJUTHKY PpETYIMPOBAHMUS CHCTEM
knaccudukanuu. Knaccuduxanus cpeacts pazmenienus B Poccuu.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTMM: JIEKIMOHHOE 3aHsATHE: TPaJAMLMOHHAS JIEKIMS C MCIIOJIb30BAHMEM IPE3CHTALMHU.
[IpakTHyeckoe 3aHATHE: TUCKYCCHUSI.

Bunpl caMocTOATENBHON MOATOTOBKM CTYIEHTOB IO TeMe: BbInonHeHWe 3aJaHuil 1o
TEKyIeMy KOHTPOJIIO, MIOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 0a3aMu JaHHBIX B CETH
HuTepHeT, NOAroTOoBKa COOOIIEHHH B yCTHOU (hopMe W/Wili MHCbMEHHOTOo pedepara.

Tema 2 Cmpykmypa @QyHKYUOHATIbHO2O YNPABIEHUS MYPUCMICKUX U 2OCMUHUYHBIX
Komnexcos. OpeaHu3ayuoHHO-YNPABIeHUeCKdas CMPYKMypa CyHcObl XayCKUnuHe.

Conepxkanrie Tembl: Buabsl opraHu3aliu TYPUCTCKMX W TOCTMHHYHBIX KOMILJIEKCOB;
(yHKIMOHATIBHBIE TOAPA3ACICHHs. THIONOTUS ToApasefeHuid 1o  (DYHKIIMOHAIBHBIM |
HSKOHOMHYECKUM MapameTpaM. L[ukn rocTHHUYHOTO 00cmykuBaHus. OpraHusanus CIyKObI
XayCKUIIUHT B TYPHUCTCKUX M TOCTHHHYHBIX KOMIUICKCaX. PoJIb Cy»KOBI XayCKHIHHT B ITUKIIE
obcmyxuBaHus TocTei. KBanmmdukanuoHHble TpeOOBaHUS, TMPEABSIBISIEMbIE K JIODKHOCTH
PYKOBOJUTEIIS CITYKOBI XayCKUTHHTA.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TeMe, NPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TexHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAWLMUOHHAS JIEKIHUS C HCIOJb30BAHUEM IPE3EHTALUU.
[TpakTHdeckoe 3aHsATHE: paboTa C HOPMATHBHON JOKYMEHTAIUCH, TUCKYCCHSL.

Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKYIIEeMY KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ Oa3aMu JTaHHBIX B CETH
WHuTepHeT, MOATOTOBKA COOOIIEHHH B YCTHOU (hOopMe W/WTH MMMCbMEHHOTO pedepara.

Tema 3 Texnonocua pabomsi u opeanusayuu cayxcovl xayckunuue. Konmponv xauecmea
pabomul cydxHcObL XAYCKUNUHS, KOMNJIEKMAYUsL 20CMeBbIX HOMEPOS.

Copepxanne TeMbl: TexHomorus paboOThl TepcoHana CiayXkObl XaycKunuHr. [loHsTHe
rocrenpunMcTBa. OOmieHne ¢ roctsiMu Ha pabodem mecre. ['ocreBoit sTukeT. Komruiekrarus
TOCTUHUYHBIX HOMEpOB. JIOMOJHUTENbHBIE MPUHAJIEKHOCTH JUIsI KOM(OPTHOTO MPOKUBAHUS.
KonTponb kadecTBa yOOpKH.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble O0O0pa30BaTEIbHbIC
TeXHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAWLMOHHAS JIEKIHUS C HCIOJb30BAHUEM IPE3EHTALUU.
[IpakTryeckoe 3aHATHE: AEI0Bast UTPa, JUCKYCCHSL.

Buaesl camocTOSTENBHON MNOATOTOBKM CTYAEHTOB MO Teme: BbIMoMHEHWE 3aJaHuil 10
TEKYIIEeMY KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, MOArOTOBKA COOOIIECHHH B YCTHOU (hopMe W/WiTH MUCEMEHHOTO pedepara.

Tema 4 VYnpasnenue nepconanrom cayxcOvl Xxayckunuue. J{oOnoaHUmenvHvill cepsuc,



npeoocmasisaemvlii CiyHcool XaycKunuHe.

Conepsxanne Tembl: [logbop u moaroToBka mpodeccuoHaIbHOTO TOCTHHUYHOTO TIEpCcoHaa.
MotuBanus mnepcoHana. KamudukanuoHHbIE CTaHAApPTHl TMEpPCOHANA CIY>KOBl XayCKUIIMHTA.
OO0OyueHnue mepcoHana. YCIYTH MPad4eIHON-XUMYHUCTKH. TeXHOJOTusi pPadOThl M (PYHKIHH
COTPYIHUKOB TpadyedyHON-XUMUYUCTKH. [Iporiecc oOpaboTku u copTUpoBKU Oenbsi. CoBpeMeHHas
MPAKTHKA ayCTOPCUHTA U ayTcTauHTa B CIY>KOE XayCKUITHHT.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
TeXHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAWLMOHHAS JIEKIHUS C HCIOJIb30BAHUEM IPE3EHTALUU.
[IpakTuueckoe 3aHsATHE: AEIOBAsI UTPA, TUCKYCCHSI.

Buapsl camocTOSTENBHON MNOATOTOBKM CTYAEHTOB MO TeMme: BbIMoMHEHWE 3aJaHuil 10
TEKYIIEeMy KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, MOAr0TOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTH MUCEMEHHOTO pedepara.

Tema 5 Texunonoeus opeanusayuu 030NACHOCMU 6 MYPUCMICKUX U 20CMUHUYHBIX
KOMNJIEKCaXx.

Copepxanue TemMbl: TeopeTHueckne aclieKThl 0€30MaCHOCTH B TYPUCTCKUX U TOCTHHHYHBIX
KoMITIeKcax. besomacHocTh rocreit. 3ammra ot myma. OOopynoBaHHE HOMEPOB ISl JIIOACH C
OTPaHUYEHHBIMH (PU3MUECKUMHU BO3MOXKHOCTSIMHU. COOJIOCHHE TPaBMAaTHUECKON 0€30MacHOCTH.
TemnepatypHslif pexkuM B HoMepax. CanutapHasi 6€30MacHOCTb.

@opMbl U METOIBl TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble O00Opa30BaTEIbHbIC
TeXHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAWLHUOHHASA JIEKIHUS C HCIIOJIb30BAHUEM IPE3CHTALUU.
[TpakTHdeckoe 3aHsATHE: paboTa C HOPMATHBHON JOKYMEHTAIUEH, TUCKYCCHS.

Buapel camocTosiTeNbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHUE 3aJaHuil 1O
TEKYIIEeMY KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHTepHeT, MOAr0TOBKA COOOIIEHUI B yCTHOM (hopMe H/Uii MUCBMEHHOTO pedepara.

5 MeToanueckue yKka3anus Ajs 00y4alomuXxcs M0 3YYEHHIO M peau3alii TUCHUTLIUHBI
(MomxyJin)

5.1 Meroanueckue PpPeKOMEHJAANMH O0yYAKIIMMCS 10 H3YYEHMI0 JUCUMIUVIMHBI M 10
o0ecrneyeHNI0 CAMOCTOATEJILHOI padoThI

VYenemnHoe 0CBOGHHE AMCLMIUIMHBI MPEANoJaraeT akTUBHYIO PalbOTy CTYAEHTOB Ha BCEX
3aHATHIX ayIUTOPHON (OPMBI (JEKIMH, PAKTUKHN), BHIIIOJHEHNUE aTTECTALIMOHHBIM MEPOTPUSITHIA,
3QPEKTUBHYIO CaMOCTOSITENbHYIO paboTy. B mpouecce wn3ydeHuss IUCHMIUIMHBI CTYAEHTY
HEOOXOJJMMO OPHEHTUPOBATbCA HA CAMOCTOSTEIbHYIO MNPOpabOTKy JIEKIMOHHOIO MaTepHana,
MOJATOTOBKY K MPAaKTUYECKUM 3aHATHUSAM, BbIoNHEeHUE 3af1anuil B OYK (pedepatsl, npeseHTanun),
CaMOCTOSITEJIBHOE U3yYEHUE HEKOTOPBIX Pa3AeoB Kypca.

Jnist mpoBeieHus 3aHATUI JIEKIIMOHHOTO THIIA UCTIONIb3YIOTCS Y4eOHO-HAITIsIHbIE TOCOOUs B
dbopMe mpe3eHTaIMil, oOecreynBalonIie TeMaTHYeCKue WUTIOCTPAllMi, COOTBETCTBYIOIINE TeMam
JIEKLMU, [TPEICTABICHHBIM B ITyHKTE 5 Hacroswmen PIT/I.

B mpouecce M3ydeHus: AUCHUIUIMHBI UCHOJB3YIOTCS TaKWE aKTHBHBIE METOMAbI OOy4YCHHS,
KaK aHaJM3 KOHKPETHBIX CHUTyalui, paboTa B MalblX IpyIIax, poOJEeBbIE WIPbI, TEMaTHYeCKas
JUCKYCCHs, TPAKTUYECKHUE 3aHATUS B Ja0OpaTOpMM TOCTHHUYHOTO HOMepa. BeicTpanBaHue
COJIEp’KaHUsl AaKTHBHBIX JIEKIIMM C Y4YETOM BOIIPOCOB CTYAECHTOB IIPENIOJIaraeT BbIpaKEHUE
OTHOILIECHHS K CYTH BOIIPOCOB, K 4aCTOTE UX IIOBTOPEHUS U K UX XapaKTepy.

Jannas ¢popma JeKIHii TO3BOJSIET TPOBEPUTH:

— KOMIIETEHTHOCTb CTYJIEHTOB B 00J1acTH Mpo¢deCCHOHATbHON KOMMYHHKAIINH;

— YCTaHOBUTb INIyOUHY YCBOEHHsI yUeOHOT0 MaTepuana;

— COCTaBHUThH IIEJIOCTHBIH 00pa3 mpodeccuoHana, Ha KOTOPBIA, BO3MOXKHO, OHU OyayT
OPUEHTUPOBATHCS B CAMOCTOATEILHON MPO(PECCUOHATIBHOMN 1EATEIBHOCTH.

AHaJIn3 KOHKPETHBIX CUTYalUil U pOJIEBbIE UTPHI MPEAINONAraloT paboTy B MaJbIX IpyMIax



JUISL 3aKpeIUIeHUs] 3HAaHUK TPOQeCCHOHATIBHBIX CTAHIAPTOB OOCITYKUBAHUA U KBaJTH(PHUKAIIMOHHBIX
TpeOOBaHUI K MEPCOHATY CIYXKOBI "XaycKunuHT". {7151 yCTIEIIHOTO OCBOEHUS Kypca JUCITUTIINHBI
CTYJIEHTYy NpeajaracTcs CMOJECINPOBaTh U MPOAHATU3UPOBATh CIECIYIOIUE CUTYalluu: OOLIEHHE C
rocteM 1o tenedony (3anpoc HeoOxoauMoW HHPOpPMAIKH, 3asBKa Ha JIOCTaBKY MPUHAIICKHOCTEH,
yCTpaHEHUE HEHCIIPABHOCTEN); OKa3aHHWE MMOMOIIY IOCTIO, OKA3aBIIEMYCsl B 3KCTPEHHOM CUTyalluy;
oTpa0oTKa mpolexypsl padoThl ¢ 3a0bITHIMM B HOMEpE BEIlaMHu; OTpa0OTKa MOJa4u 3asBOK O
HEHCIIPAaBHOCTSIX B HOMEpPE; paspelieHre KOH(DIUKTHBIX CUTyalui B Cilydae MOPYM HMMYIIECTBA
TOCTHHUIIBL.

[TpakTudeckue 3aHATHS POBOAITCS B J1a0OPATOPUU TOCTUHUYHOTO HOMepa o Metoay «21
mar». JlaHHBIH METOJ OMUCHIBAET YETKYIO IOCIEAOBATEIBHOCTh ONEpaluil MO MOATOTOBKE
HOMEpHOTro (OHJAa U HpedrnonaraeT 3aKpeluleHHe YMEHUH 10 OpraHu3alud IPOLECCOB
oOciy>)xuBaHusi HOMepHOro ¢oHga. s yCHemHoro OCBOGHHs Kypca TUCHUIUIMHBI CTYIEHTY
IpeJJIaraeTcsi CMOJENUpPOBaTh Ipouecc yOOpKH HOMepa Iocje Bbl€3/la IOCTs; HMpolecc yOOpKH
HOMEpa BO BpeMs IPOKUBAHUS TOCTSL.

Tematndeckast TUCKYCCHSl TpearioyiaraeT oomiee o0CyKIeHNEe MaTepraIoB U MpEe3eHTANNH,
HOJArOTOBJICHHBIX CTyAeHTaMu. JlaHHbBIM BuA paboOTHl IpennojaraeT 3akpelyieHHue 3HaHUN
(YHKIMOHAJIBHO-OPTaHU3AIIMOHHON CTPYKTYphl TYPUCTCKMX M TOCTUHHYHBIX KOMILJIEKCOB,
OpraHM3alMl M TEXHOJOIMH paboThl CiyXObl '"XayCKUNMHI", CTaHIAapTOB OOCITY>KUBaHUS
pas3IMYHbIX KaTeropuil rocTeil, roCTeBOro 3TUKETA.

[Tepedens TeM 11 HOATOTOBKU COOOIICHUH:

Kareropuu HOMepOB CpencTB pa3MelIeH s (Ha MpuMepe BEIOpaHHON TOCTHHUIIBI )
[TocTaBIIMKM MOCTENBHOTO O€Nbst A1l TOCTUHHII

[TocTaBIIMKK TOCY/IbI U1 TOCTUHUL]

[ToctaBuiyku napproMepun st TOCTUHULL

OcHoBHbIE CITyKOBI (ITOIpa3/IeNIeHs1) TOCTHHHIIBI (Ha TPUMepe BRIOPAHHON TOCTHHHIIBI)
O0s13aHHOCTH CTapIIETO MEHEKEPa CITYKObI XayCKUITUHT

Pabora ciyxObl 3a0bITHIX Belllel B TOCTHHHIIE

VYperyaupoBaHue CriopoB MPH OIUIATe TOCTEM MTPagoB 32 HOBPEKIEHHOE UMYIIIECTBO
TOCTUHUIIBI

TeXHOJIOrUsl YNUCTKU KOBPOBBIX MOKPBITUI

10. TexHONOTHsI OYMCTKH MPAMOPHBIX OKPBITHH

11. TexHOIOTHS OYUCTKUA TPAHUTHBIX TOKPBITUNA

12. Tunsl NbUIECOCOB, MPUMEHAEMBIX B paboTe CIIy:KOO0H XayCKUITUHT

13. Xumuueckue cpescTBa, IpUMEHsieMble B paboTe CIy>KO0N XayCKUITUHT

14. CnoxxHOCTH B pab0TE TOPHUYHOM

15. Kak noBeicuTh 3()(h)eKTUBHOCTH paOOTHI TOPHUYHOM

16. ®opMbI JOKYMEHTOB CTPOTOM OTUETHOCTH B PabOTE CITY»KOBI XayCKUITUHT

17. IloBenenue nepcoHasna xo3s1iicTBeHHON ciy>k0b!I pu BosHUKHOBeHUH YC mn UI1
18. Texnnka 6€30MaCHOCTH B pabOTe MepcoHaa mpavyeqHou

NN R DD

e

5.2 OcoOenHocTH oOpraHu3anuu OOy4YeHHs] JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HEOOX0MMOCTH 00YYAIOLIMMCS U3 YHUCHIA JIHLL C OTPaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETr0ocst) IpeAoCTaBIsieTCs yueOHass HHPOpPMAaLUs B TOCTYITHBIX
¢dbopMax ¢ yueToM UX UHIWBUIYATbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B Ne4aTHON (GopMe yBeIHMUeHHbIM mpupTOoM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBU1yaJIbHbIE KOHCYJBTallH c IPUBJICYEHUEM
TU(IIOCYPIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 17151 JIMIL C HApYLICHUAMU CyXa: B Ie4aTHoi Gopme; B (hopMe 3IEKTPOHHOTO JIOKYMEHTAa;
MHAMBUYaJIbHbIEC KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONEpEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlM U JIp.



- sl AL ¢ HApyIIEHUSIMH OMOPHO-ABUTaTEeILHOTO anmnapaTa: B nedaTHoi opme; B popme
ANIEKTPOHHOI'O JOKYMEHTA; MHAUBHyaJIbHBIC 34/1aHUs], KOHCYJIbTAllUU U JP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEJIEHUs TeKYyIero KOHTPOJIA M NMPOMEKYTOYHOI
aTrecTalyy 00y4aroImuXxcs 1o JMCUMIIMHEe (MOIYJII0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectanmuu  0oOydarommxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKECHUN TMJIAHHUPYEMBIM pe3ylbraraM oOOy4YeHUs II0
JUCHUIITHHE (MOIYNI0) CO3JaHbl (DOHIBI OLIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHWUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPUHU W IOKA3ATCJIH, HCOGXO,Z[I/IMBIG IJIsI OLICHKHU 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETCHIIMA B MPOIECCE OCBOEHHUs 00pa30BaTeIbHOM
porpaMMBl, TipescTaBieHsl B [Ipunoxkenun 1.

7 Y4yeOHO-MeTOAMYECKOE M HH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenasa rumepamypa

1.  beictpoB C.A. Opranusanys rOCTHHUYHOTO Jiefia . Y4eOHoe mocobue [DIeKTpOHHBII

pecypc] :  MzparensctBo  POPYM | 2021 - 432 - Pexum  gocryna:
https://znanium.com/catalog/document?id=376440
2. Kobsxk M. B., Crkookun C. C. ; mom pea. Cxobkmna C. C. YIIPABJIEHUE

KAYECTBOM I'OCTUHUYHOTI'O IMPEAIIPUATUSA 2-e uzn., ucnp. u gomn. Y4eOHUK 7S By30B
[Onextponnblii pecypc] , 2020 - 518 - Pexum pocrtyma: https://urait.ru/book/upravlenie-
kachestvom-gostinichnogo-predpriyatiya-448273

3. Opnosckas B.II., borganos E.M. Texnonorus u opranuzanus OpenpusaTus Typu3Mma :
VyeOnuk [Onexktponusii pecypc] : HWHOPA-M |, 2020 - 176 - Pexum nocryna:
https://znanium.com/catalog/document?id=355943

7.2 /lononnumensnasn tumepamypa

1.  beictpoB C.A. Opranusanys rOCTHHUYHOTO Jiefia . Y4eOHoe mocobue [DIeKTpOHHBII
pecypc] :  MzparensctBo  POPYM | 2019 - 432 - Pexum  gocryna:
https://znanium.com/catalog/document?id=340792

2. KosaneBa. Opranuzanus rOCTHHHYHOrO Jejia [DIeKTpOoHHBIN pecypc] , 2012 - 13 -
Pexxum noctyna: https://lib.rucont.ru/efd/192855

3. KymakoB. Opranuzamusi paboTsl OTJEIOB PEKJIaMbl U CBA3EH C OOIIECTBEHHOCTHIO B
rOCYJIapCTBEHHBIX M OOIIECTBEHHBIX OpraHu3aIusax [DaekTpoHHBIH pecypc] , 2015 - 40 - Pexxum
noctyna: https://lib.rucont.ru/efd/335576

4.  Moxaesa H.I, Kammeuko M.B. Unayctpus rocrenpunmMctba : Y4yeOHoe mocoOue
[OnexkTpoHHBIM  pecypc] : @opym , 2019 - 120 -  Pexum  pocryna:
https://new.znanium.com/catalog/document?id=339564

5. Cxo6kun C.C. IIpakTrka cepBuca B HHAYCTPUHU TOCTETIPUUMCTBA U Typu3Ma : Y4ueOHoe

nocobue [OnekrpoHHeld pecypc] : Maructp , 2016 - 496 - Pexum pgocryna:
https://znanium.com/catalog/document?id=329260
6. Copoxkonyn. MadopmarimonHoe oOecrieueHre TOCTHHUIBI [ DJIEKTPOHHBIA pecypc] ,

2012 - 10 - Pexxum poctyna: https://lib.rucont.ru/efd/192847
7. LIBerxoB. TexHuueckas 3KCIUTyaTalus TOCTUHUI [ DIeKTpoHHBIN pecype] , 2013 - 16 -
Pexwum noctyna: https://lib.rucont.ru/efd/207589

7.3 Pecypcot ungpopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KNI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE



cucmemul (npu HeobX00UMOCMU):

1. Ilpukaz MunuctepctBa KynsTypbl PO ot 11 urong 2014 . N 1215 "O6 yTBepxkeHNH
nopsiika KiacCupuKanud 00BEKTOB TYPUCTCKOW WHIYCTPHH, BKIIOYAIOIIWX TOCTUHHIIBI M HWHBIC
CpelCTBa pa3MeUIeHHs, TOPHOIBDKHBIE TPAcChl U TUISKH, OCYHIECTBIIIEMON aKKpeIUTOBAHHBIMU
opranuzarusmu” - http://base.garant.ru/70843354/

2.  Ilpuka3 Munouna P® or 13.12.1993 N 121 “O6 yrBepxaeHuu ¢opM JTOKYyMEHTOB
cTporoii oryetHocTu” - http://www.consultant.ru/document/cons_doc LAW_ 48857/

3.  ®enepanbHbiif 3akoH "O BHECEHHWU U3MEHEHUU B OTJIEIbHBIC 3aKOHOJATEIbHBIC aKThI
Poccuiickoit ®@enepanuu B ILENSX COBEPIICHCTBOBAHUSA 3aKOHOAATENBCTBA, PETYITUPYIOIIETO
TypucTckyto  aestenbHocts' ot 02.03.2016 N 49-®3 (mocnenHsss — pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

4. OnektpoHHass OuOmmoreynas cucrema «PYKOHT» - Pexum pocryna:
https://lib.rucont.ru/

5. OnektponHast Oubnuoreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://new.znanium.com/

6. OnektponHass OubOmmoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

7. OneKTpoHHO-0MOIMOoTeUHast cucrema u3garenbcTtBa "FOpait" - Pexum nocryma:

https://urait.ru/
8.  Open Academic Journals Index (OAJI). IIpodeccuonanbhuas 6aza maHHBIX - Pexxum
nocryna: http://oaji.net/

9. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanbHbIX 00nacteit) - Pexxum noctyna: https://www.prlib.ru/
10. Nudopmannonno-cripaBounas cuctema "Koncynsrant Ilmoc" - Pexum mocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrnedyeHrne IUCHMIUIMHBI (MOAYJs) W IepevYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCNIOJb3yeMbIX NPH OCYLIECTBJEHUH 00pa30BaTEeIbHOIO
npouecca no JMcuuIinae (MoayJ10), BKJIOYasi nepedeHb MPOrpaMMHOro odecredeHust

OcHoBHOE 000py/I0BaHNE:
Mounutop o6naunbiii 23" LG23CAV42K/mbiube  Genius Optical Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBoHas
MynbpTumeauitHbIi mpoekTop Casio XJ-V2
O6naunsiit Monutop LG Electronics yepHbIii +KIaBHaTypa+MbIlIb

[IporpammMHoe obecrieueHue:
Libra Hospitality Logus Hospitality Management System
Koncynsrantlnroc




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
OKOHOMUKHU 1 CEPBUCA

KA®EJPA TYPU3MA U1 OKOJIOI'MHN

@DOHJI OLICHOYHBIX CPEICTB
JUISL IPOBEJICHUS TEKYILErOo KOHTPOJIS
U TIPOMEXYTOYHOM aTTECTALUU 110 JUCIUILTMHE (MOIYIIIO)

OPTAHU3ALNUA CIYKBbI XAYCKHIIMHI'A B TYPUCTCKHUX U TOCTHUHHUYHbIX
KOMIIVIEKCAX

Hampasnenue u HanpaBiIeHHOCTD (TPOQHIIB)
43.03.02 Typusm. Typusm

I'ox Habopa na OITOII
2020

dopma 00yueHHs
OYHasl

Baagusoctok 2020



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typusm» [IKB-4 : Criocoben oprannzoBatb 1 | ITKB-4.1k : Opranusyer npoueccsl 00cIyKUBaH
(B-TY) poriecc 00CiTyKUBaHUS IOTpeOUTENl | M moTpeduTeNeii Ha OCHOBE aHAIN3a PHIHOYHOTO

€l Ha OCHOBE HOPMAaTUBHO-IIPABOB
BIX aKTOB, C YYE€TOM 3aIpOCOB MOTP
ebuTenell 1 NPUMEHEHUEM KITUSHTO
OpUEHTHUPOBAHHBIX TEXHOJOTUH

CIIpoca U MOTPeOHOCTE! TYPUCTOB M IPYTHX 3aKa
3YHKOB YCIYT

Komnerenmus cunraercst cOpMUPOBAHHON HaA TaHHOM 3Tarle B ClIydae, €ClIU IOTy4YeHHBIC
pe3ynbTaThl  OOy4eHHMs 10 JAMCLUUIUIMHE OLEHEHbl MOJIOKUTEIbHO (AMana3oH KpUTEpUEB
OLICHUBAHMSI PE3yJILTaTOB O0YUYEHUS «3aUTEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUYHOY). B
clly4ae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHIMS Ha JaHHOM JTale CYHUTaeTcs
Hec(hOPMHUPOBAHHOM.

2 Tloka3aTe/ M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHH s

Komnerennus [IKB-4 «Criocoben opranu3oBaTh Ipoiiecc 00CIyXKUBaHUs MOTpeOuTenei
Ha OCHOBE HOPMATHBHO-IIPABOBHIX aKTOB, C YYETOM 3aMPOCOB MOTPEOUTENEH U TPUMEHEHUEM
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI»

Ta6mmma 2.1 — Kputepuu OlleHKH WHAMKATOPOB TOCTHXKCHHS KOMITETEHIIUN

PesynpraTel 00y4eHUs 0 AUCIUTLIIHHE
K T
Kon u dopmynupoBka HHAUKAT - Kpurepuu onieHrBaHUS pE3ynbT
opa ITOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
3 pe
3_
Ta
Ta
[IKB-4.1k : Opranusyer npoiie Bepno onpezensietr GpyHKIIHOHA
CCBI 00CITY)KHBaHHS TOTPEOUTEI JIBHO-OPTaHU3aIIHOHHYIO CTPYK
N P 3 (hyHKIIMOHATIPHO-OPTaHU3aIIOH
eif Ha OCHOBE aHaJIN3a PEIHOYHO H TYPY TyPHCTCKHX U TOCTHHHYH
. il HYIO CTPYKTYPY, CTaHAapTHI 00C
TO cIIpoca M MOTpeGHOCTEH TYp aH BIX KOMIUTEKCOB; IIOHUMAET CTa
1 Jy>KUBaHUS B TYPUCTCKUX H TOC
HCTOB U JIPYTHX 3aKa34HKOB yCII ue H/IapTHI 00CITyKHBAaHUS B TypHC
THHUYHBIX KOMIUTEKCAaX
yr TCKUX M TOCTHHUYHBIX KOMILICK
cax
AHAJIM3NUPOBATH PE3YJIBTATH est | UeTko aHAIM3UpyeT pe3ysbTaT
P y | TeIbHOCTH (yHKLIHO-HAIBHBIX BI ACATEITBHOCTH (YHKIIMOHAIb
a | ™ TOpa3AeeHUH TyPHUCTCKUX U T | HBIX MOApa3AeIeHIH TyPUCTCKI
5 ey | OCTUHMYHBIX KOMILIEKCOB, YPOB | X M TOCTHMHHYHBIX KOMILIEKCOB,
e | €Hb OOCIY)XMBaHHSA IIOTPEOUTEN | YPOBEHb OOCIYKHUBaHUS MOTPED
eif, 1enaTh COOTBETCTBYIOIIME B | WTemnei, nenaTh COOTBETCTBYIO
BIBOJIBI IIYE BBIBOJIBI
OreHnBaeT paboTy CIryXObI Xa
H | ympaBnenus, opraHu3anyi U aH H p y ey Y
P CKHUIIMHTA B COOTBETCTBHU CO CT
aB | amu3za paboThl cIyKOBI XayCKHIT
I aHIapTaMu 00CITYKUBaHHS B TY
bl | HHra B TYPUCTCKUX M TOCTUHUY
HCTCKUX M TOCTUHUYHBIX KOMIT
3 CTCK oc KO
KU | HBIX KOMIUICKCAX
JIeKcax
IMormMaet pogeccnoHaIbHBIC
npo¢eCCHOHATbHBIE CTAHIAPTHI
CTaHAAPTHI 00CITy)KUBAHUS; 3HA
P 3H | oOciyXuBaHHS, KBATH(PUKAIIMO
€T KBaM(pHUKAIMOHHBIE TpeOoBa
IO | an | HHbIC TpeOOBaHUS K IIEPCOHAITY
HUSL K TIEPCOHAITY UHIYCTPHU IO
4 ue | MHIYCTPHH TOCTCIIPUUMCTBA U
CTENPUIMCTBA U CITYKOBI XayCK
CITyKOBI XayCKHUITMHTA
WIHHTA




IIPUMEHATH, AJaNTHPOBaTh U pa | IIpuMenser, amantupyer u pas3s
y | 3BUBaTb COBPEMEHHBIC TEXHOJO | WBACT COBPEMEHHBIE TEXHOIOTH
P " UM 00CITy>KUBAaHHUS HOMEPHOTO | W 00CIy-)KHBaHUsI HOMEPHOTO
A - (hoHI1a TOCTHHHMIIBI; OPTaHU30B onya roctuHULBL; CriocoOeH op
5 e | PIBATE M KOHTPOJIMPOBATH MPOIL | TaHH30BBIBATH H KOHTPOIMPOBA
€CCHI 00CITY)KUBaHUS HOMEPHOT | Tb IPOIECCH 00CITYKMBaHHUS HO
0 (oH/Ia TOCTHHHIIBI MepHOTO (h)OHA TOCTHHHIIEI
P H MoskeT oprann3oBaTh 1 KOHTPO
OpraHu3alu U KOHTPOJIs IpoIL
O | aB JIMPOBATh MPOLECCH 0OCITYKUB
€cCOB 00CITY’)KUBaHHSI HOMEPHO
6 BI aHUSI HOMEPHOTo (hOHJa TOCTHH
1o (OHJa TOCTHHUIIBI
KH 170003

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C pazzenoM 2 Paboueil mporpammbl AMCHMITIUHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUIUIAHE (MOIYIIIO)

HanMeHnoBaHHE OIIEHOYHOTO CPEACTBA U TP

KoHTponupyemble TeMbl eacrasienue ero 8 @OC

JUCHUIIIIMHBI

KoHTponupyemble IIaHupyeMBbIe pe3y
JIBTAThI 00YYCHUS

IIpomexxyTouHas art

Texkymu KOHTPOIb
Y ™ TeCTAIHS

Ounas popma oOydeHus

P/1 1.1. Beeaenue. Knaccudpu
Kalus TYPUCTCKUX ¥ TOCT

HWHUYHBIX KOMIIJICKCOB

3nanue : QYHKIHOHAIBEHO
-OpraHU3aluOHHYIO CTPYK
Typy, CTaHAAPTHI 00CITYX
WBAHUS B TYPUCTCKUX H T
OCTHHHYHBIX KOMILICKCAX

CobecenoBanue Tect

1.2. Ctpykrypa QpyHKIHO

HAJIBHOTO YIPABJICHHUS Ty

PUCTCKHMX U TOCTHHHYHBIX
KoMmiekcoB. Oprann3anyu
OHHO-YTIpaBJICHIECKast CT

PYKTypa CIyXKOBI XayCKH

TTHHT

CobecenoBanue Tect

1.3. TexHonorus paboThI

1 OpTaHU3aLUH CITYKOBI X
ayckunuHr. KoHTpOoIs Ka
gecTBa PabOTHI CITyKOBI X
AyCKUITUHT, KOMIUIEKTaIlH
sl TOCTEBBIX HOMEPOB

CobecenmoBanue Tect

1.4. Ynpasnenue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlonOIHUTENBHBIN CEPBUC
, IPEI0CTABIIIEMbIH CITyK
00l XayCKUIIHT

CobecenmoBanue Tect

1.5. TexHonorus opranus
anuy 6e30IMacHOCTH B TYP
HCTCKHUX ¥ TOCTHHHYHBIX

KOMILIEKCax

CobecenmoBanue Tect

P12 1.1. Beeaenue. Knaccudpu
Kalus TYPUCTCKUX ¥ TOCT

HWHUYHBIX KOMIIJICKCOB

YMeHue : aHaIn3upoBaTh
PE3yIBTATHI NESTENEHOCT
1 (pyHKIMO-HATBHBIX TIOJ
pa3aeneHuil TypUCTCKUX
U TOCTHHHYHBIX
KOMILJIEKCOB, YPOBEHb 00¢
Jy>XKUBaHUS OTpeduTee
i, leNaTh COOTBETCTBYIOL]
U€ BBIBOJIBI

Joxmnan, cooOmieHu

e Juckyccus

1.2. Ctpykrypa QyHKIHO

HAJIBHOTO YIPABJICHHUS Ty

PUCTCKHUX U TOCTHHHYHBIX
KoMmiekcoB. Oprann3anu
OHHO-YTIpaBJICHIECKast CT

PYKTypa CIyXKOBI XayCKH

TTHHT

Joxkma, cooOmeHu

o Juckyccus




1.3. TexHomorust paboThI

Y OpTraHU3aluu CITY>KOBI X
ayckunuHr. Kontpons ka
4yecTBa pabOThI CITYkKOBI X
aYCKUIIMHT, KOMITIEKTaIH
S TOCTEBBIX HOMEPOB

Jloknazn, cooOIeHn
e

Huckyccust

1.4. YpasneHue nepcoHa
JIOM CITy>KObI XayCKUIIHHT.
JlononHUTENBHBIN CEPBUC
, IPEIOCTABIIIEMBIH CITY)K
00l XayCKUTIHHT

Joxmam, cooOmeHu
e

Huckyccust

1.5. TexHonorus opranus
ary 6e30IacHOCTH B TYP
UCTCKUX M TOCTHHUYHBIX
KOMILIIEKCax

Jloknazn, cooOIeHn
e

Huckyccust

PII3

Hassbiku : ynpasieHus, op
TaHM3aLlMU U aHaIu3a pad
OTBI CITyKOBI XayCKHITUHT
a B TYPUCTCKUX U TOCTUHH
YHBIX KOMILIEKCaX

1.1. Beengenue. Kimaccudu
KallMsi TYPUCTCKHX ¥ TOCT
WHUYHBIX KOMIUIEKCOB

Jenosast u/unu pon
eBasi urpa

OK3aMeH B yCTHOI
bopme

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHUCTCKHX U TOCTHHHYHBIX
KomIuiekcoB. Opranuzanu
OHHO-yTpaBIeHYecKast CT

PYKTypa CIyKObI XayCKH

HHUHT

Jenosast u/unu pon
eBasi urpa

OK3aMeH B yCTHOI
bopme

1.3. TexHomorust paboTHI

Y OpTraHU3aliu CITY>KOBI X
ayckunuHr. Kontpons ka
4yecTBa pabOThI CITYkKOBI X
aYCKUIIMHT, KOMIIIEKTaIH
S TOCTEBBIX HOMEPOB

JenoBast u/unu poi
eBasi urpa

DK3aMeH B YCTHOI
hopme

1.4. YpasneHue nepcoHa
JIOM CITy>KObI XayCKUIIHHT.
JlonomHUTENBHBIN CEPBUC
, IPEIOCTABIIIEMBIH CITYK
00l XayCKUTIHHT

JenoBast u/wnu poin
eBas urpa

DK3aMeH B YCTHOU
hopme

1.5. TexHonorus opranus
ary 6e30IacHOCTH B TYP
UCTCKUX M TOCTHHUYHBIX
KOMILIIEKCax

JenoBast w/unu poi
eBasi urpa

DK3aMeH B YCTHOI
hopme

P/14

3HaHwue : npodeccuoHanb
HBIE CTaHAAPTHI 00CTYXKH
BaHMs1, KBATH(UKALUOHH
bIe TPeOOBaHUs K IIEPCOHA
Jy HHIYCTPUH TOCTENPHA
MCTBa H CIIYKObI XayCKHIT
MHTa

1.1. Beengenue. Knaccudu
KalMsi TYPUCTCKHX ¥ TOCT
WHUYHBIX KOMIUIEKCOB

CobecemoBanue

Tect

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHUCTCKHUX U TOCTHHHYHBIX
KomIuiekcoB. Opranuzanu
OHHO-yTpaBIeHYecKast CT

PYKTypa CIyKObI XayCKH

HHUHT

CobecemoBanue

Tect

1.3. TexHomorust paboTHI

Y OpTraHU3aluu CITYKOBI X
ayckunuHr. Kontpons ka
4yecTBa pabOThI CITYkKOBI X
aYCKUIIMHT, KOMITIEKTaIH
S TOCTEBBIX HOMEPOB

CobecenoBanue

Tect

1.4. YopasneHue nepcoHa
JIOM CITy>KObI XayCKHUIIHHT.
JlononHuTenbHbIN cEpBUC
, IPEI0CTaBISIEMBIH CITyK
00l XayCKUITHHT

CobecenoBanue

Tect




1.5. Texnonorus opranus
aruu 6€30MacHOCTH B TYP
HCTCKHMX ¥ TOCTHHUYHBIX
KOMILIIEKCax

CobecenoBanue

Tect

PII5

YMeHue : IpUMeHsTb, aia
HOTHPOBATH U PA3BUBATH C

OBpEMEHHBIE TEXHOJIOTUH
00cTy>KUBaHHSI HOMEPHOT
0 (oHJa TOCTHHHIBI; OPT

AQHN30BBIBATh U KOHTPOJIN
POBaThb IPOIECCH 00CITYX
WBaHWsI HOMEPHOTO (POHIT

a TOCTHHHIIB

1.1. Beenenne. Kimaccudu
KaIist TYPUCTCKUX B TOCT
WHHUYHBIX KOMIUIEKCOB

JHoxmnan, cooOiieHu
e

Juckyccus

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHCTCKHUX U TOCTHHIYHBIX
KkomIuiekcoB. Opranuzanu
OHHO-yTpaBIeHYIECKast CT

PYKTypa cIyX OBl XayCKH

HHUHT

Joxmam, cooOmeHu
e

Juckyccus

1.3. TexHomorust paboTHI

Y OpTraHU3aliu CITY>KOBI X
ayckunuHr. Kontpons ka
4yecTBa pabOThI CITYkKOBI X
aYCKUIIMHT, KOMIIIEKTaIH
S TOCTEBBIX HOMEPOB

Jloknazn, cooOIeHn
e

Huckyccust

1.4. YpasneHue nepcoHa
JIOM CITy>KObI XayCKUIIHHT.
JlononHUTENBHBIN CEPBUC
, IPEIOCTABIIIEMBII CITYK
00l XayCKUTIHHT

Joxkmam, cooOmeHu
e

Huckyceust

1.5. TexHomnorus opranus
ary 6e30acHOCTH B TYP
UCTCKUX M TOCTHHUYHBIX

KOMILIIEKCax

Jloknazn, cooOIeHn
e

Huckyccust

PJI6

HaBbiku : opranuzanuu u
KOHTPOJISI IPOLIECCOB 00C
Jy>KUBaHUS HOMEPHOTO ¢
OHJIa TOCTHHUIIBI

1.1. Beengenue. Knmaccudu
KallMsi TYPUCTCKHUX ¥ TOCT
WHUYHBIX KOMIUIEKCOB

Jenosast u/unm pon
eBasi urpa

OK3aMeH B yCTHOII
bopme

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHUCTCKHX U TOCTHHHYHBIX
KkomIuiekcoB. Opranuzanu
OHHO-yTpaBIeHYecKast CT

PYKTypa CIyKObI XayCKH

HHUHT

JenoBast u/unu pon
eBasi urpa

OK3aMeH B yCTHOII
bopme

1.3. TexHomorust paboTHI

Y OpTraHU3alHiu CITYKOBI X
ayckunuHr. Kontpons ka
4yecTBa pabOThI CITYkKOBI X
aYCKUIIMHT, KOMIIIEKTaIH
S TOCTEBBIX HOMEPOB

JenoBast w/unu poi
eBasi urpa

DK3aMeH B YCTHOI
hopme

1.4. YpasneHue nepcoHa
JIOM CITy>KObI XayCKUIIHHT.
JlonomHUTENBHBIN CEPBUC
, IPEIOCTABIIIEMBII CITYK
00l XayCKUTIHHT

JenoBast u/wnu poin
eBas urpa

DK3aMeH B YCTHOU
hopme

1.5. TexHomnorus opranus
ary 6e301acHOCTH B TYP
UCTCKUX M TOCTHHUYHBIX
KOMILIIEKCax

JenoBast u/unu poi
eBasi urpa

DK3aMeH B YCTHOI
hopme

4 Onucanme nmpoucaypbl O€eHUBaHUA

KauectBO cpopMHUpOBaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 110
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAllMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymMMma OauioB 1o auciuiuimHe (Momaymo) paBHa 100



Oayu1aMm.

O1eHOYHOE CPE/ICTBO
Bt yuebHoid Cob6ecenoBanue | CobecenoBanne Jloknaz, co Jlenosas nr
ACATCIILHOCTH (Bompochl Ay1st ¢ |(KOHTPOJIbHBIC - Juckyccus Tecr Hroro

oOrIeHue pa

aMOKOHTpOJISI) | BOIIPOCEI)
Jlexuun 20 20
[IpakTrueckue 3aHATHS 10 10 10 30
CamocTosiTenbHas paboTa 10 10
[IpomexyTouHas arrecrar
st 20 20 40
HUroro 20 20 20 10 10 20 100

Cymma 6annoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW ACSITEIHHOCTH B pamMKax
JVCIIATUTMHBI, TICPEBOIUTCS B OIICHKY B COOTBETCTBUU C TAOJUIICH.

CymMma OanioB

0 JUCHHUITIIINHE

O1neHKa 10 IPOMEXY
TOYHOH aTTeCTalnuu

XapaKTepI/ICTI/IKa KaduecCTBa Cq;)OpMI/IpOBaHHOCTI/I KOMIICTCHI WU

«3a4TeHOY /

CTyIeHT 1eMOHCTPUPYET CHOPMHPOBAHHOCT JHUCLMILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U NTy0oKoe 3HaHHE y4eOHOro Marep
1aJla, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJIHUTEIBbHOU JIUTEpaTypoH, pe

«HEYOBIIETBOPUTEND
HO»

ot 91 mo 100 . N
A COTIIYHOY KOMEHIOBaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBHITIONHATH MPAKTHUECKHIE 3aAaHHS,
MIPEayCMOTPEHHBIE IPOTrPaMMO, CBOOOIHO ONepHpyeT NPHUOOPETEHHBIMH 3HAHUSAM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsIX ITOBBILICHHOHN CJIOXKHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIE 3HAHUS, YMEHHUS OCBOCHBI, HO JIOMTYCKAIOTCSI HE3HAUYNTEbHbIE OIINOKU, HET
«XOpOIIO» OYHOCTH, 3aTPyJAHEHUS NPU aHATUTHYECKUX OINEPALUsAX, IEPEHOCE 3HAHUH U YMEHHU
i Ha HOBBIE, HECTAH/IAPTHBIE CUTYaLUH.
/ CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCTH AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TEHO» N
0J1¢ KOHTPOJIBHBIX MEPOMPHSITHI TOMYCKAIOTCS 3HAYUTEIBHBIC OIINOKH, TIPOSIBIISICTC
or 61 1o 75 «YROBIICTBOPUTCIBH | g OTCYTCTBHE OTACIBHBIX 3HAHUM, YMEHUI, HABBIKOB 10 HEKOTOPBIM AUCLUIIIMHAPH
o» bIM KOMIIETEHIIUSAM, CTYJCHT UCIBITHIBACT 3HAYUTENbHBIC 3aTPYIHEHUS TIPH ONIEPUP
OBAHUY 3HAHMSIMU M YMEHHUAMH IIPHU UX NEPEHOCE Ha HOBBIE CUTYAIHH.
«HE 3a4TCHOY /
or 41 10 60 VY cTyzneHTa He CHOPMUPOBAHBI AUCIHUILTHHAPHBIC KOMIICTCHIINH, IPOSIBISICTCS HEAO
«HCYMOBJICTBOPUTCIL | oraroupocTs 3HAHUHN, yMEHH, HABBIKOB.
HO»
«HE 3a4TEHOY /
o1 0 10 40 JlucuMIuiHapHble KOMIETeHIMH He c(OpPMHUpOBaHBL [IposBISeTCS MOJIHOE WM

MPAKTUYCCKHU MMOJIHOC OTCYTCTBUC 3HaHHfI, yMeHHfI, HAaBBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

SR DD =

IToHsATHA: «TOCTENNPUUMCTBOY, «TOCTUHUYHASI UHAYCTPHUSA», KTOCTUHHLIA», KTOCTh.
Tunonorus Mozenel roCTENPUUMCTBA.

[TapameTps! kaccu(UKaUU KOJUIEKTUBHBIX CPEJICTB pa3MeEIICHUSI.
Knaccudukanus cpencts pasmenenus B Poccun.

TpeboBaHMs K MJIOLIA 1M TOCTUHUYHBIX HOMEPOB.

CraTycbl HOMEPOB, IPUMEHSIOIIMECS [UISl UX YUETa.

XapaKTEepUCTUKU TOCTUHUYHOMN YCIIYyTH.

OCHOBHBIE U 1ONIOJHUTENIBHBIE TOCTUHUYHBIE YCIYTH.

[lepedens ycnyr, mpeaocTaBisieMbIx B roctuHuie PO GecratHo.

[{yK/1 TOCTUHUYHOTO 0OCTy>KUBaHMsL. XapaKTepUCTHKA 3TalloB, OCOOCHHOCTH

IIPEAOCTABIICHUs] TOCTUHUYHBIX YCIIYT JUIsl Pa3HBIX TUIIOB TOCTEH.
11. Bunbl opraHu3alimoHHbIX CTPYKTYD, IPUMEHSIEMbIX B TOCTUHUYHOM OHM3HECE.

Tunonorust roCTUHUYHBIX l'IOI[pa3,Z[CJICHI/II71 1o (bYHKHHOHaHBHOMy U SKOHOMHUYCCKOMY




13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.

24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.
41.
42.

MPU3HAKAM.
Crpykrypa 1 GyHKIUU CITy>KObI SKCIITyaTallud HOMEpHOTro (oHAa.
TexHonorus B3auMoJICHCTBUS CIIY>KObI IpHUEMa U pa3MEIIeHHs CO CITy>K00ii IKCIITyaTaluu
HOMEpPHOTO (PoH/A.
XapakTepucTHKa CIIyObl IepcoHalia B yHuhopme.
Opranuzanus ciry>k0bl XayCKUITUHT B TYPUCTCKUX U TOCTUHUYHBIX KOMITJIEKCAX.
[Tepedenp 00s13aHHOCTEH PYKOBOAUTEIS CITY>KOBI KCILTyaTallid HOMEPHOTO (PoH/A.
Pounb cay»Obl XayCKUITUHT B IIUKJIE OOCITY>KMBaHUSI TOCTEH.
Kommekraus rocTHHUYHBIX HOMEPOB.
JlomoTHUTEIbHBIE TPUHAIIIC)KHOCTH JIJIs1 KOM(OPTHOTO TIPOKUBAHHUSL.
Bunsr yoopok.
Ortanbl yOOpKU HOMEpA.
[Topsimok aeicTBUN COTPYTHUKOB TOCTUHUYHOTO NPEANPUATHS TPU 0OHAPYKEHUH 3a0BITHIX
rOCTEM BEILEH.
O6opynoBaHue 11 YOOPKH HOMEPHOTO (OHTA.
KonTpons kauectBa yoopku.
TexHomnorust paboThI MPaue4yHOM MPHU TOCTHHHULIE.
TexHomnorust paboThl U GYHKIIMKA COTPYAHUKOB MPAYCIHON-XUMUUCTKH.
Crpykrypa v GyHKIIUU HHKEHEPHOH CITyKOBI.
[Tporiecc 00pabOTKH M COPTHPOBKH OCIIbS.
Bunel TekcTuis, UX XapakTepUCTHKA.
OO61eHue ¢ rocTMU Ha paboueM mecte. [ 0CTeBOM ATHKET.
[Tox6op u moaroToBKa MPo(hecCHOHAIBHOTO TOCTHHUYHOTO TTePCOHAIA.
KBanuukanronHsle cTaHAapThl IEpCOHANa CIYKObI XayCKUITUHTA.
KBanudukannonnsie TpeOOBaHUs, PEABIBISIEMbIE K JODKHOCTH PYKOBOJAUTEIS CITY>KOBI
XayCKUTTUHTA.
MortuBanus nepcoHana.
OO0yueHwue repcoHana.
CoBpeMeHHas MpakTHKa ayCTOPCUHTA U ayTcTauHra B CIy>KO0e XayCKUIHHT.
Teoperuueckue acrekThl 6€30MaCHOCTH B TYPUCTCKUX U TOCTUHUYHBIX KOMILJIEKCaX.
TexHuka 6€30MacHOCTH Ha pabodeM MecTe.
O6opynoBaHre HOMEPOB JIs JTIOACH ¢ OTpaHMYEHHBIMU (DPU3HUECKUMU BO3ZMOKHOCTSIMHU.
Cobmoienne TpaBMaTHUECKON 0€3011aCHOCTH.
CanurapHas 0€30MacCHOCTb.
Kpamxue memoouueckue ykazanus
KoHTponbHBIE BOIPOCHl TO3BOJIAIOT TPOBEPUTH 3HAHUS CTyIEHTa MO JAUCHUILINHE

(MCTIONB3YIOTCS U1l TIPOBENICHHSI KOHTPOJIBHBIX paOOT M TPU BBICTYIUICHUU CTYACHTA C YCTHBIM
JOKJIaIOM, ISl CaMOCTOSITENIbHOM OLIEHKM KadecTBa OCBOCHHUS Y4YeOHOW IUCIHMIUIMHBI, TPU
MOATOTOBKE K 9K3aMEHY).

HpI/I IIOUCKE OTBCTOB Ha BOIIPOCHI PCKOMCH/JOBaHA OCHOBHAd HW OOINOJHHUTCIIbHAs

auTeparypa (CIUCOK JIUTEpaTyphl IPEACTaBICH B paboyell mporpaMme AUCUUIUINHBI).

IlIxana oyenku

Ornenka Bamer Ormnucanue

CryzeHT 0OHapyXuI ITy0OKOe 3HAaHHE YyIeOHOT0 MaTepHana 1o IpeyIoKEHHOH TeMaTHKe, UCTIONb3
OBaJI OCHOBHYIO H JIOTIOJHUTEIIBHYIO INTEPATyPy, PEKOMEHJOBAaHHYIO IPOTPaMMO¥i, CBOOOJHO BIIak
eeT npogheCCHOHAIBHOM TEPMHUHOJIOTHEH, JIETKO OLIEpUpPYET NPUOOPETCHHBIMH 3HAHUSAMH U YMEHHUS

MU, IPUMEHAET UX B MOJEIUPYEMBIX IPOU3BOJCTBEHHBIX CUTYaIUAX.

20

CtyzeHT 0OHapy>KUJI XOPOIINE 3HAaHUS y4eOHOTO MaTepHana 1o IpeyIoKEHHON TeMaTHKE, UCTIONb3
OBaJl OCHOBHYIO U JIOMIOJIHUTEINIbHYIO INTEPATyPy, PEKOMEHJOBAHHYIO ITPOTPaMMOH, B LIEJIOM BIajie
eT npodecCHOHANBEHOI TEPMUHOJIOTHEH, OTIepupyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHHUSIMH, TIPH
MEHSICT MX B MOJCIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsIX.

16

CTyJeHT B 1IeJIOM BlIaJieeT 3HAHUAMH y4eOHOro MaTepHalia o NPeI0KeHHON TeMAaTHKE, HCII0Ib30
BaJI OCHOBHYIO U HE HCIIOJIF30BAJI IOMOIHUTEIBHYIO JINTEPATy Py, PEKOMEHIOBAHHYIO IPOTPaMMOii,
HEIOCTAaTOYHO BiIaJIeeT MPOPeCcCHOHATFHON TEPMUHOIOTHEN, c11a00 ONepUpyeT MPUOOPETCHHBIMU 3
HAHUSAMHU U YMEHUSMHU, IPUMEHSET UX B MOZCIUPYEMBIX IIPOU3BOJICTBEHHBIX CUTYALIUSX.

12




CryzeHT 0OHapy>XUJI yIOBIETBOPUTEIbHbIC 3HAHIAMH yIeOHOTO MaTepHaia 1o MpeUI0KeHHOH TeM
aTHKe, UCHONIb30BaJl OCHOBHYIO M HE HCIIOIB30Ba AOMOIHUTENBHYIO TUTEPATYPy, PEKOMEHIOBAaHHY

2 8 N . o
10 IPOrpaMMOii, c¢11abo BiazeeT NpohecCHOHAIBHON TEPMUHOJIOTHEH U ONIEPUPYET PUOOPETEHHBIM
1 3HAaHUSIMH ¥ YMEHHSIMH.
CryneHT oOHapyXui cinalble 3HAHUAMH y4yeOHOro MaTepHaia Mo IpeiIoKeHHO TeMaTHKe, UCIIOb
| 4 30BaJl OCHOBHYIO U HE HUCIOJI30BAI JIONOIHUTEIIBHYIO JIUTEPaTypPy, PEKOMEHIOBAHHYIO IIPOrPAMMO

i, He BiIajieeT NpodeccnoHaIbHON TEPMHUHOJIOTHEH He ONepHpyeT NPHOOPETCHHBIMH 3HAHUSAMHE U y
MEHUSIMU B MOZIEJIUPYEMBIX PONU3BOACTBEHHBIX CUTYaIHsX.

5.2 Ilpumepsbl TECTOBBIX 3aAaAHUIH

1.He BepHO, 4TO B cOCTaB CIIy>kObI XayCKUITMHTA BXOIUT

a) cynepaaiizep

0) ropHHYHas

B) TIOPThE

I) IOpTHAas

2. HeBepHO, YTO K JIOJDKHOCTHBIM OOSI3aHHOCTSM PYKOBOAMTENS CIY>KOOW XayCKHUITMHTa
OTHOCHTCS

a) KOHTPOJIb YUCTOTHI B HOMEPHOM (hOHJIE M OOIIECTBEHHBIX TOMEIICHUSX

0) IpoABMKEHNE TOCTUHUYHBIX YCITyT HA PhIHKE

B) 3aII0JIHEHUE OTYETOB MO PACXOAY CAHUTAPHO-THTUEHUYECKHX CPEICTB

') UHBEHTapH3alus 0eIbeBOro Xo3siucTea

3. HeBepHO, UTO K TOJKHOCTHBIM O0SI3aHHOCTSM CyTepBaiizepa OTHOCUTCS

a) KOHTPOJb YOOpKH HOMEPHOTO (OoH/A

0) mogava 3asBOK B MH)KEHEPHO-TEXHUUYECKYIO CITYKOy

B) 0()OpMIIEHHE aKTOB IMOPYH TOCTUHUYHOT'O UMYIIECTBA

T') 32Kyl CAHUTAPHO-TUTHEHUYECKOH MPOTYKIINN

4. Log book —a70...

a) KypHaJ JUIs 3aIBOK B MH)KEHEPHO-TEXHUUECKYIO CITYkKOy

0) aKkT Mo 0(OPMIICHHUIO 3a0BITHIX BEIIEH rOCTEH

B) MHCTPYKITUS 10 UCTIOIB30BAHUIO TEXHUYECKOTO 000PYI0BaHUS

T) )KypHaJ Nepeiadyd CMEH

5. Kakoe KOIMYECTBO TOPHUYHBIX HEOOXOAUMO i YOOPKH TOCTHUHHIIBI C HOMEPHBIM
dormom 300 HOMEPOB U CO cpeaHeit 3arpy3Koi B 75%?

a) 25-27

0) 7-10

B) 15-18

r) 10-12

6. HesepHo, uTo B 9Tamsl prieMa Ha paboOTy TOPHUYHOM BXOJIUT

a) OJIHOJTHEBHASI HEOTIJIauMBaeMast CTaXKUPOBKa

0) cobecenoBanue

B) 10-qHEeBHas oriaunBaeMasi CTaXKUPOBKa

T) IpUeM Ha paboTy C UCTIBITATENbHBIM CPOKOM

7. OT4eT 0 TEeKYIIEM COCTOSIHUU 3aHATOCTH HOMEPHOTO OHa — 3TO...

a) Housekeeping Report

0) Floor Report

B) OTYET I10 CTATUCTHKE CTATYCOB HOMEPOB

T') IO3TAXKHBIN JIUCT

8. Cratyc DI DP AE o3Hauaer, 4To HOMED

a) BBIC3JTHOM, TPS3HBIN, CBOOOTHBIIH

0) BbIE3AHOM, IPS3HBIN, TOCTABIEHHBIN MO/ 3a€3]1

B) TPSI3HBII, IPOKUBAIOIIUH, IOCTABJIEH HA YOOPKY

') cBOOOIHBIN, IPS3HBIH, TOCTABJICH Ha YOOPKY

9. HeBepHo, UTO K MPOMEKYTOUYHON yOOpKE OTHOCUTCS

a) BEUEpHHI cepBUC




0) nomonHUTENBHAs YOOpKa 1o Mpockde rocten

B) BbIE3/IHAsA yOOpKa

r) VIP-cepBuc

10. BepHo, 4ToO B MepBYO 04Yepeb YOUPArOTCsS HOMepa

a) TIPOXKUBAOIINX TOCTEH

0) mocTaBieHHbIE Ha OPOHB

B) ¢ Tabimmukoit «[Ipockba yopate HOMEp»

T') IOCJIe PeMOHTa

11. HeBepHo, uTo mipu yOOpKe HOMEpa CIeAyeT MPUACPKUBATHCS CIEAYIONIEro MPUHIINTIA

a. «OT YUCTOTO-K TPSIZHOMY»

0. «I10 4acOBOI CTpenKe»

B. «CHHU3Y BEPX»

T. «CBEPXY BHH3»

12. Guest amenity products — 370...

a. aHKeTa JUIst TOCTS

0. CIUCOK JTIOMOJHUTENBHBIX YCIYT

B. KOCMETHKO-TIapproMepHast POy KITUs

T. JINCT 0COOBIX npeanoutenuid st VIP-rocts

13. HeBepHo, 4YTO K NpPHUHLUIAM BBIOOpPAa TMOCTAaBIIMKA MPOPECCHOHATBHON XUMHH
OTHOCHTCS

a. penyTanus KOMIaHUU

0. HaMMUYue BCceX HEOOXOUMBIX TUTHEHHUECKUX M SKOJOTHYECKHUX CepTU(UKATOB

B. HAIMYME 00YYarONIMX TPEHUHTOB U TIPOTpaMM

T. CTWIbHBINA (PMPMEHHBIN BUJ YIAKOBKU

14. MapkupoBka u3zienus 00s3aTebHO TOKHA HMETh

a. 6 cHMBOJIOB

0. 5 cUMBOJIOB

B. 3 cuMBOJIa

r. 4 cuMBOJa

15. HeBepHO, uYTO K TWpPEUMYIIECTBAM HCIOJIB30BaHUS MPO(HECCHOHANBFHON XUMUU
OTHOCHTCS

a. CHIDKEHHUE PacXOIOB U 3aTpaT Ha MOIOIIINE CPEJICTBA

0. KOHTPOJIb JO3UPOBOK

B. I ISIIII€E BO3ACHCTBUE HA 00pabaThiBaeMble TOBEPXHOCTH

T. JTOSTbHOE OTHOIIEHHE MePCOHaa K UCIOJIb3yEeMbIM BEIIeCTBAM

16. Matpail Ha KpoBaTH HEOOXOAUMO MTEPEBOPAYNBATD

a. OZIMH pa3 B KBapTall

0. oiuH pa3 B 6 MecsIeB

B. Uepe3 JiBa MecsIa

r. 3 pa3a B roa

17 HeBepHO, 4TO «pePHIUI-CTAaHLIUA» — 3TO. ..

a. aBTOMaTU4YeCcKasi CICTeMa HaIMlOJTHEHHS Oy ThUIOK

0. 6osee OezomacHas cucTeMa 3a C4eT MUHUMAIIBHOTO KOHTAaKTa CO CPEACTBOM

B. HE TpeOyeT MOAKIIOYCHHUS K BOJIC U AIEKTPHUECTBY

T. UMEET I[BETOBYIO KOJIUPOBKY

18. HeBepHo, uTO yHHBEpcaabHbIE Ca(PETKH U3 MUKPOGUOPHI TOKHBI

a. IpUIaBaTh OJIECK TIOBEPXHOCTSIM

0. UMETh aHTHCTATHYCCKHUH P PEeKT

B. OBITh Pa3HBIX [IBETOB

r. OBITH BCE OJIMHAKOBOTO pa3Mepa

19. HeBepHO, 4TO CHHTETHYECKHE KOBPOBBIE MOKPHITHS

a. U3HOCOYCTOWYMBBI

0. MOT'YT OBITh MIOJBEPTHYTHI aHTUCTATHYECKON 00paboTKe



B. 00J1a/1aI0T aHTHAIJICPTeHHBIMU CBOMCTBAMH

I. 1eOpMHUPYIOTCS MIPH BIIaXKHOU 00paboTKe

20. DKCTpaKIMOHHAS YUCTKA KOBPOBOTO MOKPHITUS — 3TO. ..

a. JIOKaJIbHOE yJaJIeHHUE NATEH

0. 00paboTKa crienuagIbHBIMU COCTaBaMU

B. ICHOT€HEPATOPHAs YUCTKA

T. OYMCTKA BOpCca Ha BCIO TITyOMHY 10 OCHOBaHUS

21. C kakoil NepUOAMYHOCTHIO HEOOXOAMMO UHUCTUTH KOBPOBBIE MOKPBITHS METOJOM
IIEHOTE€HEPATOPHOM YMCTKU NP HU3KOH IPOXOJUMOCTH?

a. OJIH pa3 B 2 Mecsua

0. OJIMH pa3 B MecHIl

B. OJIUH pa3 B 2 HEJEIN

I. 2 pasza B 1o

22. HeBepHo, 4TO K MeTO/1aM 00paOOTKH MPaMOPHBIX IIOJIOB OTHOCUTCS

a. nunoBKa

0. KpUCTAJTH3AIHS

B. pecTaBparus

T. JaKHPOBKa

23. BepHO, UTO MHOTOCJIOWHBIE TTOJIMMEPHBIE TTOKPHITHS

a. 3alMILAOT MOJbl OT a0pa3WBHOIO BO3JAEHCTBUS YAaCTHUIL T'PSI3U, IPOJMUTHIX arpecCUBHBIX
JKUIKOCTEH

0. yIaJsIoT MbUTh H METIKHUE YaCTHUIIBI TPSI3U

B. KPUCTAJUIM3YIOT MIOBEPXHOCTH I10JI1a

T. IPUAAIOT MMOBEPXHOCTSIM aHTUCTATHUECKUN 3 ekt

24. JIu"oNeyM HyKIaeTcsi B yOOpKE ... CpeJCTBAMU

a. HEUTPaJTbHBIMU

0. KUCTTIOTHBIMHU

B. IIEJIOYHBIMU

T. c1a00KUCIOTHBIMU

25. He BepHO, 4TO AE€pEeBsIHHbIE OBEPXHOCTH MOXKHO MOKPBIBATH 3aLIUTHBIMU COCTaBaMHU,
TaKUMU KaK

a. JIJaku

0. BOCKH

B. MAaCTUKH

. XUMUYECKHE MOJUPOITU

26. BepHo, 4TO ONTUMAIBFHOE KOJMYECTBO CTOKOB MOCTEIHLHOTO O€ibsi HA OJHO CIIAIbHOE
MECTO OTpEEINIAeTCs U3 pacuera

a. 4 cTOKOB

0. 3 crokoB

B. 5 CTOKOB

r. 1 cToka

27. He BepHO, 4TO rIagMiIbHBIC KATKH OBIBAIOT

a. C aBTOMaTH3UPOBAHHBIMH YKJIaYUKaMU

0. MPOXOAHBIMU

B. POTAIllMOHHBIMH

T. BO3BpaTHBIMU

28. He BepHO, YTO MHBEHTApU3ALUIO O€JIbs MPOBOJAT C LIEIBIO

a. BBIABIICHUS TIOTEPh Oebs

0. ornpeesieHus KOJMYEeCTBa Oebsl 1711 TOTIOJTHEHUS] CTOKOB

B. OTIpe/ICTICHUS KOJIMYEeCTBA O€bsl sl CIIUCAHUS

T. BBISIBIICHHUS KAUE€CTBA U TUIOTHOCTU OEThEBOM TKaHU

29. He BepHO, YTO TEXHOJIOTHSI BHIIIOJHEHUS TOCTEBBIX 3aKa30B 3aBUCUT OT

a. BMECTUMOCTH T'OCTHHHUIIBI



0. INTaTHOTO PAaCIMCAHUS COTPYIHUKOB CITYKOBI
B. CTOMMOCTH BeIIEH TOCTS, CIaHHBIX B CTHPKY
r. 00beMOB pabOTHI MPAYEUHOM

30. Ilpu peduiure none3HON IIIOMIAAH B OTENE IPU 03€JICHEHUN OTAAIOT MIPENOUTEHUE
a. 3MMHEMY cay

0. BEpTUKAIBHOMY CaTy

B. CaJy Ha KpbIIIe

T. KOMITO3HLIUSIM U3 CYXHX I[BETOB
Kpamxkue memoouueckue yxazanus
TecToBbIe BONPOCH TO3BOJSIOT TPOBEPUTH 3HAHHS  CTYIACHTA

10  JUCHMUIIIIMHE

(MCTIONB3YIOTCS  JIJISI  TIPOBEJICHUS HWTOTOBOTO TeCTUpOBaHMs). JlJis MOATOTOBKHM K  TECTy
PCKOMCHAOBAH MaTCpUaJl JICKIIMOHHBIX SaHHTHﬁ, a TaK)KC OCHOBHAd U OOIMOJHUTCIIbHAA JIMTCPpATypa
(ciCcOK JTUTEpaTyphl IPEICTABIICH B paboueii mporpaMMe JUCITUTIITNHBI).

Illkana oyenxu

Onenka Bamnel Onucanue

5 20 CTyzeHT OTBETUII Ha HE MeHee, ueM Ha 91% npaBuiIbHO.

4 16 CTyzeHT OTBETIII Ha HE MeHee, 4eM 76% BOIPOCOB MPaBIILHO

3 12 CTy/seHT OTBETUJI Ha HE MEHee, yeM Ha 61% BOIpOCOB MpaBUILHO
2 CryneHT oTBeTIII HA HE MeHee, ueM Ha 40% OTBETOB MPaBHILHO

1 4 CryneHT oTBeTHI MeHee, ueM Ha 50% BOIpOCOB IIPAaBUIIBHO

5.3 [lepeuenb TeM AOKJIA0B, COOOIIEHUIT
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Kareropuu HoMepoB cpelICTB pa3MelleHus (Ha MpuMepe BHIOpaHHON TOCTUHUIIBI)
[TocTaBImIKMKM MOCTENBHOTO OEIbsl 1711 TOCTUHHII

[TocTaBmMKH MOCY BT JUTSI TOCTHHUI]

[TocraBmyku naphroMepun A1 TOCTUHUIL

OcHOBHBIE CITy>KOBI (T10/Ipa3/eIeH)s1) TOCTUHHIIBI (Ha IPUMEpE BHIOPAHHOI TOCTUHHIIBI)
OO0s13aHHOCTH CTapIIETO MEHEIKEPa CITY)KOBI XayCKUTTUHT

PaboTa ciryk0bl 3a0BITHIX BEIEH B TOCTHHHULIE

VYperyaupoBaHue CIIOpOB MPH OIUIATE TOCTEM MTPagOB 32 TOBPEKIEHHOE UMYIIIECTBO

TOCTHHHUIIBI

e

TexHOI0rHus YUCTKU KOBPOBBIX IOKPBITUH

10.
11.
12.
13.
14.
15.
16.

TexHOI0rnsa OYMCTKA MPaMOPHBIX MOKPBITUI

TexHo10rusg OYUCTKH IPAHUTHBIX OKPBITHI

Turbl nbIECOCOB, MPUMEHSIEMBIX B padoTe CIy)00# XayCKUITMHT

XUMHUECKUE CPENICTBA, IPUMEHSIEMbIE B paboTe CiTy>KOON XayCKUITUHT
CrnoxHOCTH B pabOTe TOPHUYHON

Kak moBwIcUTH 3 (EKTUBHOCTH pabOTHI TOPHUYHON

®opMbI TOKYMEHTOB CTPOroi OTYETHOCTH B paboTe Ci1y>KObl XayCKUITMHT

17. TloBeneHue nepcoHana Xo3aUCTBEHHOM ¢y xkObI pu Bo3HUKHOBeHNU UC mmun YI1
18. TexHuka 6e30macHOCTH B pabOTe MepcoHaIa MpadyeqHOn

Kpamxue memoouueckue yxazanus

CryzneHT BbIOMpaeT TeMy JOKJana Ha cBoe ycMmoTpeHue. Ilocie BBIOOpa TEMbI CTYACHT

MIPUCTYTAET K U3yYEeHUIO HHPOPMAIIMOHHOTO MaTeprasa. Bech coOpaHHBIN MaTepuan 00001maeTcs
u a"anusupyercs. [IpencraBieHne marepuana IPOUCXOJUT B BHJE MyOJIMYHOTO JOKJIana Ha 5-7

MUHYT C IPE3EHTalUEH.
LlIxana oyenxu

Ornenka Bamer Onwucanue

5 20 IpoGnema packpbiTa HOIHOCTBIO. [IpoBeieH aHaIN3 IPOOIEMBI C IPUBICYEHUEM JONOIHUTEIbHON
nuTeparyphl. BeiBogsl 060cHOBaHEI

4 16 IIpoGnema packpeita. [IpoBenen aHanu3 npobiaemMbl 63 NPUBICYCHHS IOMOIHUTEIBHOM IUTEpATyp
bI. He Bce BBIBOJIBI ciestaHbl /Mt 000CHOBAaHBI

3 12 IIpob6nema packpeiTa He TOJTHOCTHIO. BEIBOJIBI HE ClleNaHbl U/WIH BBIBOJBI HE 00OCHOBAHbI




2 8 Pa6ora MPEACTABIIACT IOJIHOCTBIO HepeHI/IcaHHLIﬁ HCXOJHBINA TEKCT 0e3 Kakux ObI TO HU OBLJIO KOMM
C€HTapHCB. BeiBoabI HE caemaHbl /Wi BBIBOBI HE 000CHOBAHBI

1 4 IIpo6nema He packpsiTa. OTCYTCTBYIOT BEIBOJIBI

5.4 nesoBast urpa

CMOI[CJ'II/IpOBaTB U IPpOaHaJIM3UPOBATH CICAYIOIHUC CUTyalluu:

O6menue ¢ rocteM 1o TenedoHny (3ampoc HeoOXo MO HHDOpPMAITHH)
OomieHue ¢ rocteM 1o TeneoHy (3asBKa Ha IOCTABKY MPUHAICKHOCTEH)
Ob6mmenue ¢ rocreM 1o Tenedony (ycTpaHeHHEe HEUCITPABHOCTEH B HOMEpE)
OxkazaHue IMOMOIIY TOCTIO, OKA3aBIIEMYCs B OKCTPEHHOUW CHTYyaIHH
[Tporemypa paboThI ¢ 320BITHIMU B HOMEPE BEIIAMH
[Tomaya 3asBOK 0 HEUCIIPABHOCTSIX B HOMEPE
Paspemenne KOHPIMKTHBIX CUTYAIMH B CITy4ae TIOPYU HMYIIECTBA TOCTHHHIIBI
[Tponecc yoopku HOMEpa Mociie Bble3/1a TocTs
[Tpomecc yOOpku HOMepa BO BpeMsi TIPOKHBAHHUSI TOCTS

Kpamxue memoouueckue ykazanus

A AR o

1. Jlns mpoBeneHus JEI0BOM UIPhI CTYAEHUECKas rpymna IeIUTcs Ha 3 MOArPYIIIbL:
— «IEPCOHAJI TOCTUHULBD) - 5 YENOBEK;
— «TOCTU» - 5 YEJIOBEK;
— «OKCIEPTBI» - OCTAJIbHBIE CTYICHTHI.

1. BceM cryneHTam BbIAAeTCA 711 O3HAKOMIICHHS 3aIaHUE IO TeME JIeTT0BOM Urphl. CTyaeHTaM
HEO00X0IUMO CMOJIETTUPOBATh PA3INYHbIE CUTYAIIUU, KOTOPHIE MOTYT BO3HUKHYTh MEKIY
MIEPCOHAJIOM TOCTUHHUIIBI U TOCTSIMH.

2. IloaBenenue uToros AenoBoi urpkl (10 MuHyT)

[TpenoaBaTens 00001aeT MPO3BYYaBIIME BBIBOABI TPYHIBI IO 3aJaHHON Mpolbieme;
COBMECTHO Pa30MpPAIOTCsl UTOTH U JCIIAIOTCS OOIIHE BHIBOJIBI.

OCHOBHBIMU TIpaBUJIAMHU JI€JIOBOM WIPhl SIBISiETCS TOOPOBOJIBHOCTH BbIOOpa pOJIH,
BO3MOXXHOCTh CBOOOJHO OOMEHa MHEHHUSMH, SICHAs apryMEHTAlHs CTYJIESHTaMH COOCTBEHHOU
MO3UIIH.

Ilkana oyenxu

Ornenka Bamisr Onucanue

CTyJeHT NpoJeMOHCTPUPOBaT CHOPMUPOBAHHOCTH AUCLHUIUIMHAPHBIX KOMIIETEHIIH, OOHAPYKHII B
5 10 CECTOpOHHeEE, NIyOOKoe 3HaHHE Y4eOHOro Matepuaa, cBOOOAHO onepupyer NIPUOOPETEHHBIMH 3HA
HUSIMHU, YMEHHUSIMH, IPUMEHII UX B CUTYAIlMOHHOM 3a/{aue MOBBIIICHHOH CIIOXKHOCTH 1 IPEUIOKII
€IMHCTBEHHO IIPAaBHIILHOE PEIICHHE.

CTyzeHT NpoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHEIX KOMIETEHIIMH Ha 6a30BOM yp
4 ] OBHE: OCHOBHBIE 3HAaHHsI, yMEHHUS OCBOCHBI, HO JIOITyCKAIOTCSl HE3HAYNTENbHBIE OIINOKN, HETOYHOCT
1, 3aTpyIHEHH TIPH TIEpEeHOCEe 3HAHUN ¥ YMEHHI HeCTaHJAPTHBIE CUTYalUH, TIPEyCMOTPEHHBIE B 3
ajaue.

CTyzeHT 1eMOHCTpHpPYET c(hOPMHPOBAHHOCTh JUCIUILUTMHAPHBIX KOMIIETEHIUH Ha 0a30BOM ypOBHE
3 6 : B XOfIe pellIeHHs 3a/[auHl AOITYCTHUI 3HAYUTEIbHBIE OLTMOKH, TPOSBUII OTCYTCTBUE OTJCIBHBIX 3HAH
uil, yMeHui, HaBBIKOB 110 HEKOTOPHIM AUCLUIUIMHAPHBIM KOMIIETCHIIUAM.

CTyIeHT IeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCLUIUITMHAPHBIX KOMIIETCHIMI Ha ypOBHE HIDKE 0a
2 4 30BOT0, MPOSIBISIETCS HEZIOCTATOYHOCTh 3HAHUM, YMEHHH, HABBIKOB U MPEUIOKHI HellpodeccnoHab
HOE pelIeHre CUTYallMOHHOH 3a1a4u.

1 5 JlucuunirHapHble KOMIETeHIUH He chopmupoBaHsl. IIposiBisieTcs MOMTHOE WITH MPAKTUYECKHU TTOJTH
0€ OTCYTCTBHUE 3HaHM, YMCHUH, HaBBIKOB. 3a1a4a He peLIeHa.

5.5 IllpumepHbIii epeyeHb BONPOCOB MO0 TeMaM

1. HanumuTe kakue amenities JOJKHBI BXOAUTh B HOMEp KaTETOPUH CIOUT B OTele 5-3Be3/1?
2. HazoBuTe BUIBI M TUTIBI DJIEKTPOHHBIX 3aMKOB. ONUIINTE UX (PYHKITUH.
3. HazoBute napamerps! ki1accu(puKaui KOJUIEKTUBHBIX CPEICTB pa3MEILeHHs.




e

10.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.

25.
26.
27.
28.

29.
30.

31.

32.
33.

34.

35.

Onuiure cTaTychl HOMEPOB, MPUMEHSIIOLIUECS ISl KX yYeTa.

HazoBuTe OCHOBHBIE M TOMIOJIHUTEIbHBIE TOCTUHUYHBIC YCIYTH.

HazBatb (pakTopsl, BAUSIONIME HA TOCTPOCHUE OPTaHU3AIIMOHHOM CTPYKTYPBI CITY>KOBI
XayCKHUIIMHTA B PA3JIMYHBIX TOCTUHUYHBIX peaAnpuatusx. [IpuBectu npumepsl.

KaxoBbl posib, MECTO U 3HAYEHHE CITYKObI XayCKUITMHTA B JEATENIbHOCTH 0TeNs? Onummure
OCHOBHBIE OTJIEJIbI, BXOJSIIUE B OPTCTPYKTYPY AAHHOM CITyKOBI.

OnuiuTe B3auMOACHCTBUE CITYKOBI XayCKUIIUHTA CO CITY>K00¥ IpremMa B pa3MEIIeHHs 1
WH)XCHEPHO-TEXHUYECKOH ciy>k00ii. CTaHAapThl, JOKYMEHTHI.

Pons aBTOMaTn3upoBanHoi cucremsl ynpasieHus (ACY) B pabote ciryk0bl XayCKHUITUHTA.
OcHosnble pyHKIUU ACY B pabote cityObl XayCKUITHHTA.

Omnwucarb JOMKHOCTHBIE 003aHHOCTH TOPHUYHON U HaBBIKH, KOTOPBIMH JOJIKHA 001a1aTh
TOPHUYHAsS! BEICOKOKJIACCHOTO 5-3BE3/I0YHOTO OTeNs. B uem 3akiiouaercst mpuHIHUIL
B3aUMO3aMEHIEMOCTH?

HazBatb Bce BHUIIBI M TUTIBI YOOPOK, HEOOXOUMBIE IJIs TOJHOIIEHHOTO YX0/1a 32 HOMEPHBIM
(hOHIOM BHICOKOKIJIACCHON TOCTUHUIIBI.

Omnuiure 3Tanbl CE30HHOM reHepanbHOM YOOPKHU B BRICOKOKJIACCHOM OTEJIe.

Yro 3nauar cratycel: DI DP AE, CL OC, VAC CLN INS?

Kaxoit Bug yoopku HE0OX0IMMO CAENATh MPH CIEAYIOMUX cTaTycax: oc dt, dp dt arr, 000, cln
arr? OnumuTe ux nocieaoBareabHoCcTh. OOOCHYHTE OTBET.

Kakue myHKThI TOJDKHBI BXOJIUTH B 3a7anue ropHuaHoi? KTo hopmupyer nannoe 3aganve?
OnuImmTe aNropuTM BEACHUS BBIE3THON YOOPKH C TIOMOIIBI0 METOIUKH «21 1mary.
OnucaTh NpeuMyIIEecTBa UCIOIb30BaHMs B YOOpKe HOMEpHOTO (poHIa MPodecCHOHATBHBIX
XUMUYECKHUX U YUCTSIIMX cpeacTB. HazoBUTE N3BECTHBIE OTEUECTBEHHBIC U 3apyOeKHBIC
MapKH JIaHHBIX CPEJICTB.

HazoBuTe OTan4Msi KUCJIOTHBIX XUMHUECKUX CPEACTB OT LIeI0uHbIX. Kakue BUIbI MOKPBITUI
HEJIb3sI YUCTUTh KUCJIOTHBIM CPEJICTBAMHU?

Kakum Bumam 06paboTKi MOXKET OBITH TIOJIBEPTHYTO MPaMOPHOE MOJIOBOE MOKPHITHE?
AxBa-unctka. HazoBuTe npenmyiiecTsa yCTaHOBKH €€ B OTEJIE.

B yewm 3akitogaercs npeuMyIIEeCTBO UCIOIB30BaHUs B HOMEPHOM (POHE HaTypaIbHOrO
KOBPOBOT'O OKPBITHUSA?

B yem npeumyiiecTBo 3KCTPaKTOPHOM YUCTKU KOBPOBBIX MTOKPBITUI OT IEHOT'€HEPATOPHON?
Hazsosure otinnune refill-crannuu ot divermait-cucreMsl?

Onummrte 060pyI0BaHHEe, UHBEHTAPh U XUMUYECKHE TPOGECCUOHATBLHBIC CPEICTBA, KOTOPHIE
HEO0OXOAMMO HUCIIOIB30BATh NMPHU TeHEPATLHON YOOpKE HOMEpPA ¢ HATyPaJTbHBIM KOBPOBBIM
MOKPBITUEM B CIIaJIbHE M MPAMOPHBIM IIOJIOM B XOJIJIE.

OnwumuTe 3Tarnkl MOArOTOBKH K pazMmerneHnio VIP-rocts co CTOpOHBI CITyKObI XayCKHUITUHTA.
Omnummute ctanaapt lost & found. Heo6xoaumblie TOKyMEHTHI 171 COOJTIOICHHS CTaH apTa.
Onummre aaropuT™M ASHCTBHII TOPHUYHOM B cllydae 0OOHApYKESHHSI €10 B HOMEpE
MOBPEXKICHHOTO TOCTEM HUMYIIIECTBA.

Jnst yero HEOOXOAMM YEK-JIHUCT B paboTe ciy»kObl XayckunuHra? Kakue myHKTbI MOTYT
BXOJUTH B ueK-TUCT? KTO MOXKET 3aII0JIHITh YEK-JIUCT?

OnuiuTe CTaHaapT MPUHATHS TOCTEBOTO OCNIbsl B CTUPKY MPAYCIHOU OTEISI.

Uro BKIIOYaeT B ce0s BeuepHuil cepBuc? B kakoe Bpems U B OTENAX KaKUX KaTErOpHid ero
MpOBOJAT?

WNuBenTapuzanus 6enbs B otene. L{eas npoBeneHus. Y4acTHUKY HHBEHTapu3anuu. JIMCT
WHBEHTapU3aI1u.

Hazoswure Bce BUIIBI 00paOOTKH MOCTEIEHOTO OEIbsI B TOCTUHHIIC.

Omnumure 000pyAOBaHKE, KOTOPOE JOKHO BXOAUTH B MPAUY€YHYI0/XUMUYHUCTKY 5-
3BE370YHOTO OTEJIA.

B ueMm oTiimume riiaguiabHOTO KaTKa OT Kayanapa? B kakux orensx mernecoodpasHeit Bcero
MCIONIb30BATh KaXIbIi U3 3TUX BUAOB 000pyaoBanusa? OOOCHYITEe OTBET.

HazoBuTe TOKyMEHTBI, KOTOPBIE HCIIONB3YIOT B CBOSH paboTe Ciryalue CIryKOb
XayCKHUIUHTA (CyTepBaii3ep, TOpHUYHAS, PYKOBOJIUTEIH CITYXKOBI).



36. Maiite onpeneneHre MTaTHOMY PaclUCaHuI0. B 4yeM 3akirodaercs ClI0AKHOCTb B €70
COCTaBJICHUU JJIS CITy>KObI XaycKUNuHra. [IpuBeaure npumep MTaTHOTO paciuCaHUs JIs

KOHI'PECC-OTCJIA.

37. Onumwure AOKHOCTHBIE 00sI3aHHOCTH CyTIepBaii3epa U KOOPAWHATOPA CITYKOBI
XayCKUITUHTA.

38. HazoBute 10KHOCTHBIE 0053aHHOCTH PYKOBOAUTENIS CITyKOBI Xayckunuura. Kakumu
HaBBIKAMH M 3HAHUSMU JIOJDKEH 00JIaZaTh PyKOBOJUTENb CIYKObI XayCKUTTHTA?

39. TpeOGoBaHUs K EPCOHATY CITY>KObI XayCKUIIMHIA: KBaIU(PUKALIMOHHbIE, MEIULITHCKHE,
TpeOOBaHUS K BHEITHEMY BHILY.

40. Onuummre 3Tansl IprueMa Ha paboty ropurnyHol. Kakumu kBann@uUKanMOHHBIMU U JTMYHBIMU
KayecTBaMH JIOJDKHA 00J1a1aTh TOPHUYHAS BBICOKOKIJIACCHOTO OTENs?

41. Onwummre nMpaBuia TEXHUKHA OE30MACHOCTH Ha pabodeM MecTe.

42. OnumwuTe mpaBuiIa COONIOACHHUS TPaBMaTHICCKON 0€30MacHOCTH.

43. OnwuumTe npaBuia cOOIIOAECHUS CAHUTAPHON OE€30MaCHOCTH.

Kpamxue memoouueckue ykazanusi

KoHTponbHBIE BOIPOCH! MO3BOJIAIOT TPOBEPUTHh 3HAHUS CTYAEHTa MO JAUCLUIUIMHE

(McToNB3yIOTCA JJIsl TPOBEJCHHSI KOHTPOJIBHBIX pabOT M NpPHU BBICTYIUIGHUH CTYAEHTA C YCTHBIM

JIOKJIaIOM, TP MOJATOTOBKE K 3K3aMeHy). [Ipum moucke OTBETOB Ha BOIPOCHI PEKOMEHIOBaHA

OCHOBHasi M JIOMOJIHUTENbHAs JIMTepaTypa (CIUCOK JUTEepaTypbl NpeACTaBlIeH B paboueit

IporpaMMe AUCLMILIIUHBI).

IlIxana oyenku

Ouenka

Bamisr

Ormnucanue

20

CryzeHT 00HapyXWII ITy0OKOe 3HAaHHE YyIeOHOTro MaTepHana 1o IpeyIoKEHHOW TeMaTHKe, NCIIOJb3
OBaJI OCHOBHYIO H IOTIOJHUTEIIFHYIO INTEPATyPy, PEKOMEHJOBAaHHYIO ITPOTPaMMO#, CBOOOJHO BIIak
eeT NpoQeCcCHOHATBHON TEPMHUHONIOTHEH, JIETKO ONEPUPYET NPUOOPETCHHBIMU 3HAHUAMH U YMEHHS

MU, IPUMEHSET UX B MOJEIUPYEMBIX IPOU3BOJCTBEHHbBIX CUTYAIUX.

CtyzneHT 0OHapy>KHII XOPOIINE 3HAHNS y4eOHOTO MaTepHana 1o IpeyI0KEHHOH TeMaTHKE, NCTIONb3
OBaJl OCHOBHYIO U JIOTIOJHUTENBHYIO IUTEPATYPy, PEKOMEHJOBAaHHYIO ITPOTPaMMOHi, B LIEJIOM BIIaze
eT podecCHOHANBHOI TEPMUHOJIOTHEH, OITepUpyeT NPHOOPETEHHBIMY 3HAHUSIMU U YMEHHUSIMH, TIPH
MEHSET X B MOJCIUPYEMBbIX IPOU3BOACTBEHHBIX CUTyaLIUsX.

12

CTyIeHT B LIeJIOM BlIajieeT 3HaHUSMHU y4eOHOro MaTepuaa 1o MpejioxKeHHON TeMaTuKe, UCII0JIb30
BaJIl OCHOBHYIO U HE HCIIOJIb30Bal JOIOIHUTEIbHYIO IUTEPATypy, PEKOMEHI0BAHHYIO IIPOrpaMMOii,
HEIOCTaTOYHO BIIaJeeT Npo(hecCHOHANBHON TEPMUHOIIOTHEH, C1a00 ONepHupyeT MPHOOPETEHHBIMU 3
HaHUSIMU U YMEHHSAMH, IPUMEHSET UX B MOJAEIHPYEMBIX IIPOU3BOJCTBEHHBIX CUTYAIHAX.

CryzeHT 0OHapy>XUJI yIOBIETBOPUTEIBHbBIE 3HAHIAMH YIeOHOTO MaTepHraa 10 MPeUI0KeHHOH TeM
aTHKe, UCIO0JIb30BAJl OCHOBHYIO M HE HCIIONB30BAJ AOMOIHUTENBHYIO JIUTEPATy Py, PEKOMEHIOBaHHY
10 TIPOrpaMMoii, ci1abo BiageeT NpodecCuOHANBHON TEPMUHOIOTHEH U ONepUPYET NPUOOPETEHHBIM
Y 3HAHUSIMH M YMCHUSIMU.

CryneHT oOHapy Kuil cialdble 3HAHUAMH y4eOHOT0 MaTepHraia Mo IpeIIoKeHHO TeMaTHKe, UCIIONb
30BaJl OCHOBHYIO U HE HCIIOJIL30BAI JIONOJIHUTEIIBHYIO JIUTEPaTypPy, PEKOMEHIOBAHHYIO IIPOrPAMMO
i, He BiasieeT NpodeccnoHaIbHON TEPMHUHOJIOTHEH He OlIepHpYeT IPUOOPETCHHBIMH 3HAHUAMHE U y

MEHHSMHU B MOJCIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIIUSIX.




