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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Henpro uzydeHust nucuuitinabl “KoH(MKTOMOTHS W colMaabHas MeIuamnus’ sSBISICTCS
W3YYCHUE TPUYUH, TUIIOB M TUHAMUKUA KOH(IHMKTOB, a TAKXE IyTEH, METOJOB U CPEACTB HX
paspenieHus U yperyanpoBaHusl.

B npouecce wu3ydeHHs JUCUUIUIMHBI  CTYIEHTBI 3HAKOMSATCA C  OCHOBHBIMH
TEOPETHUYCCKUMHU TIOJIO)KCHUSIMH COBPEMEHHON KOH(IMKTOJIOTHH, Pa3IUYHBIMH HAy4YHBIMU
MOIXOJaMU BO B3MVISIaX HA TPUPOAY KOHQIIMKTA, €ro CTPYKTYPY, AWHAMUKY, MPUIUHBI
BO3HMKHOBEHHSI, BOIIPOCAMH THIIOJIOTUH KOH(IJIUKTOB.

3amaun OCBOCHUS TUCIUTUTMHEI «KOHQIMKTOIOTUS ¥ COITUATbHAS MEUAIIHSI SBIISIOTCS:

- popMHUpOBaHNE TEOPETUUECKONW OCHOBBI U LIETIOCTHOTO MPEACTABICHUS O KOH(IIHKTE;

- I3y4eHUE CTYICHTAMH METOJJOJIOTUIECKOTO ¥ TEOPETHIECKOT0 0a3nca KOH(DIUKTOIOTUY;
OCHOBHBIX HAIPaBJICHUH B M3YYCHHH KOH(JIMKTA KaK CIOXHOTO COIUATIbHO-TICUXOJOTHYECKOTO
SIBJICHUS,

- (hopmupoBaHHE y CTYJEHTOB CHCTEMbl HAyYHBIX MOHATUH M HAYYHO YMOPSIOUYECHHBIX
0a30BBIX MPEICTABICHUI 0 KOHIIUKTE KaK CII0c00e COIUAIBHOTO B3aUMOICHCTBUS 1 KaK 0COO0M
COCTOSIHUM JIMYHOCTH;

- MpodeCCHOHANBHOE HM3YYCHHUE METOJOB KOH(IMKTOJOTHH, ONMUPASCh HE TOJIHKO Ha
CUCTEMY IMPAKTUYECKHUX 3aHITH, HO U Ha 0a30ByI0 (hyHIaMEHTaIbHYIO MOATOTOBKY CTY/IEHTA,
OpraHMYHO oOoraiias MocjaeaHIO0;

- popMupoBaHUE y CTYJICHTOB HaBBIKOB MIPAKTHUECKOTO UCCIIEOBAHUS, aHAIN3A, a TAKKE
PO(QUIAKTUKA U KOHCTPYKTHBHOTO pa3peiieHuss KOH(IMKTOB.

[TnanupyembIiMu pe3ynbTaTaMu 00y4eHUS MO IUCHUIUIMHE (MOAYIIO), SIBISIFOTCS 3HAHUSA,
yMEHUs, HaBbIKHU. [lepeueHp MIaHupyeMbIX Pe3yabTaTOB OOYUYECHHS MO AUCIHUILUIMHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJlbTaTaMUd OCBOEHHUSI 00pa30BaTENbHON MPOrpaMMbl,

npezcTasieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCIUTUIMHBI (MOIYIIS)

PesynbraThl 00y4YeHus 10 AUCIMILINHE
Hazpanue Kon u dpopmynupoBka Kozt dopmymposxa
OIIOII BO, HMHJUKaTOpa Kon
COKpalieHHOC KOMIIETCHIIH AOCTHDCHHA pe3ynb DopMyIupOBKa pe3yibTaTa
KOMITCTEHIINT
Tara
39.03.03 ITIKB-1 : Cniocoben IMKB-1.3x : [IpoBoauT P/1 3HaHKE | OCHOB
«Opranuzanusi | OpraHu30BBIBATH U npoQHITaKTHIECKYIO BO3HHKHOBEHHS,
paboTHI ¢ COTIPOBOXKIATH paboty MPOQUIAKTHKA H
MOJIOAEXKBIO» | JEATEIbHOCTD OTKJIOHSIIOLIIETOCSI OT paspereHuns
(b-OP) MOJIO/IeKHBIX HOPM TIOBEJICHHS CpeIr KOH(IMKTOB B
OpTaHM3alINH, MOJIOEXKH, yJacTBYET B MOJIOAEKHBIX
cOO00IIeCTB U PeryIupoBaHUH KOJUIEKTHBAX
00beJUHEHHI, B TOM KOH(JIUKTOB B P12 VMeHue | IpUMEHATD
qucIe, MOJIOIEXHOH cpefie WHCTPYMEHTHI
CIIELUATTU3UPYIOIIUXCS MPUKJIATHOMN
Ha OpraHu3aluu KOH(JIMKTOJIOTHH B
JIOCYyTa ¥ OTAbIXa (dbopmupoBaHuH
JieTeil, IOAPOCTKOB U MOJIOIEKHBIX
MOJIO/ICKU KOJUICKTHBOB
I[MKB-1.4x : P13 HaBpix | BnageHus npuémamu
Koncysnbtupyer CO3JJaHUsl YCIIOBUIA
MOJIO/IBIX TPakK/IaH ¢ 6eCKOH(IMKTHOTO
LEIbI0 CONEHCTBHS X B3aUMOJICHCTBUS B
caMopeai3aluH, MOJIOAEKHBIX
pasBHUTHS KOJUIEKTHUBAX
WHHOBAIIMOHHOM,
HpeANPUHIMATENBCKOH,




JI0OPOBOJIHUECKOMN
JIEITEILHOCTH B
MOJIOAEIKHOM cpenie

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOM, MATPUOTUYHOW M COIMAJIBLHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIUIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBble OpueHTHPBI BOCIIUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

®opMHpoBaHHe IPAXKIAHCKON MO3MIMHA M MATPHOTH3MA

®DopMHUPOBaHHUE TOJIEPAHTHOCTHU U
YBaKECHUS K MIPEACTABUTEISIM PA3ITHIHBIX
HAaIMOHAIIBHOCTEH U KYyNBTYD,
nposkuBaromux B Poccun

[IpaBa 1 cBOOOABI YeITOBEKA KommynnkabenbHOCTH

®opMHUpOBaHUE TYXOBHO-HPABCTBEHHbIX LIeHHOCTEH

Bocnuranue HPaBCTBCHHOCTH,

IIpaBa u cBOOOABI UeIOBEKA YMeHue pedIieKcupoBaTh
MHJIOCEPAUS U COCTPATaHUS

(I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MbINIJICHUS

dopMupoBaHUE OCO3HAHUS IEHHOCTH
HayYHOTO MUPOBO33pEHUs U KpuTnieckoro | IIpaBa u cBOOOABI YenoBeKa YMenue peekcupoBaTh
MBIIIICHUSI

(I)OpMI/II)OBaHI/Ie KOMMYHHMKATHUBHBIX HABBIKOB M KYJbTYPbI OﬁlIIeHI/Iﬂ

OTBETCTBEHHOE OTHOIIIEHHE K
Kuznp OKpYyXarouieu cpesne u
o0mIecTBy

BocnmTanue KyapTypsl 1Uanora u
YBaKCHUSI K MHEHUIO JIPYTHX JFOJEH

2 Mecto gucuuninnsl (moayJs) B ctpykrype OITIOII

JlucuumiuHa OTHOCUTCS K 4YacTH, (OpMHUPYEeMOl ydacTHUKaMHu 0Opa3oBaTelbHBIX
otHoureHu yueobHoro miana OIIOIl u Hanpasiena Ha GopMHUpPOBAHHE YMEHHS PACIIO3HABATH
NPUYMHBL KOH(IUKTOB B COIUANBHON cdepe, ycTaHaBiIMBaTh WX a3kl U HAXOOUTh IYTH
paspenieHusl.

3. O0beM AUCHUNIMHBI (MOAYJIs1)

O6beM [UCHUIUIMHBI (MOIYJN) B 3a4eTHBIX EAMHMIIAX C YKa3aHHEM KOJIMYEeCTBa
aKaJeMUYECKUX YacoB, BBIJCNECHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommmucs (MO BHJAM
yueOHBIX 3aHATUI) U HAa CAMOCTOATEIbHYIO paboTy, MPUBEIEH B TabauIe 2.

Tabnuna 2 — O6mmas TpyJI0eMKOCTh AUCIUILITUHBI

Cemecrp Tpyno- O0OBbeM KOHTaKTHOH paboThI (Yac)

dopma (ODO) E€MKOCTb dopma
HasBanue oG- YacTtp W KYDC CPC atTec-
OI10I1 BO e VI P
HUS (3P0, G.E) Beero [T Breaynu- Tanun
0300) - YAHTOp TopHas




nex. | mpak. | ma6. | IIA | KCP

39.03.03
Opranusanus
paboTsI ¢
MOJIOJICIKBIO

O0D0O b1.B 5 5 55 18 36 0 1 0 125 €]

4 CTpyKTypa U co/iepKaHue TUCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjinHbl (MoayJs) niasst OPO

TemaTuyeckuil miiaH, OTpakarOUIMH COAECpPXKAHUE TUCUUIUIMHBI (IIEpeUeHb pa3/iesioB U
TeM), CTPYKTYPUPOBAHHOE I10 BUJIaM Y4E€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IJIaHOM, MpHBeieH B Tabmuie 3.1

Tabmuma 3.1 — Pa3aensl qmucuurinHabl (MOIyYIs), BUIbI y4eOHOH NEATeIbHOCTH U (POPMBI
TeKymero Koutpodis s OPO

Kon pe- Ko1-Bo 9acoB, 0TBeIeHHOE Ha
dopma
Ne Ha3zBanue Temsl 3yJbTara
Jlex [pakr JIab CPC TEKyHIEero KOHTPOJIL
00y4eHHs
Kongnukronorus xak Hayka, cOGeCeNOBAHNE
1 | xOoH}AUKT KaK OCHOBHAsI Pl 8 14 0 40 A ’
KOHCIIEKT
KaTeropust KOH(INKTOIOTHH
Tunonorus KOH(IUKTOB, CoGecenopare
2 PIL1, P 4 2
(YHKINH ¥ TMHAMUKa 11, P13 6 0 8 KoHemexT
KOH(IMKTOB
BayTpunuuHocTHBIE
PA1
3 | xOHGIUKTBI, MEKITUIHOCTHBIE Al 2 8 0 32 Cobecenosanue
P12, P13 Koncnekr
KOH(IMKTHI
4 CouuanbHasi MeAnanus u PII2, PII3 4 8 0 o5 CobecenoBanne
yperynmpoBaHye KOH(INKTOB Koncnekr
Hroro no Tadsuue 18 36 0 125

4.2 Copeprxanne pa3aejioB M TeM JUCHHILIHHBI (Moayas) Aass ODPO

Tema 1| Kougnukmonocus Kax Hayka, KOHQIUKM KAK OCHOBHAS Kame2opus
KOHGIUKmoio2uu.

Conepxanue Tembl: Mctopust kKoHuukTonoruu. OTpaxkeHue KOH(QIMKTA B ICUXOJIOTHH,
penuruu, uckyccrae, punocoduu. IlpeacraBnenre o KOHYIUKTE B MUPOBBIX PETUTHSIX (MyIau3M,
XPUCTHAHCTBO, McIaM, OyIIN3M, HHAYU3M) U pEIUTHO3HbIe MOJienu puMupeHns. CoOBpeMeHHbIe
napagurMbl  KOH(QJIMKTOJOTUHU: TCUXOJOTMYECKas, COIMOJOTHYEcKas, IOJIUTOJIOIHYECKasl.
[Tonstue kondnukra. [Ipodnema 3Bomonnn KoH}pauKTa. KOHQIUKT KaK TUIT TPYIHON CUTYalHH.
VYcnoBHs BOBHUKHOBEHUS M JUAarHOCTHYECKHE MPU3HAKK KOHpuKTa. Pasrpannuenue koH(IukTa
U CMEXHBIX SBJICHMH: CHOp, MPOTHBOpEUYUe, KOHKypeHIHMs, Oy/uiMHr. CTpyKTypa KOH(IUKTA:
O0BEKT M MpeIMeT, YYaCTHUKM M HUX paHrd, MUKpPO- U Makpocpena, oopa3 KOHGIMKTHOU
CUTYyalluH, «o0pa3 Bparay. TakTUKH NPOTUBOJACHCTBUSA: )KECTKUE, HEUTpalibHbIe, MATKHE. OOBEKT
u npenMer KoHpmukromornu. Uenm u 3agaun  koH@uuKTOnOrMM. MeTonbl OJIEBOTO
UCCIIeI0BaHMsI KOH(IIMKTA: TOJTYCTPYKTYPUPOBAHHOE UHTEPBBIO, 3THKA OMPOCA.

@®opMbl U METOJIbI NPOBEJCHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa30BaTeNbHbIE
TEXHOJIOTUH: JIEKIHsI, JTabapaTopHasl.

Bunel camocTosiTenbHON MOJTOTOBKY CTYAEHTOB IO TeMe: paboTa ¢ NEPBOMCTOUHUKAMH.

Tema 2 Tunonozus KOHGAUKMOS8, PYHKYUU U OUHAMUKA KOHDIUKMOE.

Copmepxannie TeMbl: OcHOBHbIE BHIBI Kilaccudukaruu KoH(GIUKTOB. [IpuyamHbI
BO3HUKHOBEHHUS KOH(IUKTOB. Teopuu MEXaHW3MOB BO3HHUKHOBCHHS KOH(IHMKTOB. DyHKIIUU
koH(pukTa. [Tepuost u aTanbl KOHGIUKTA. JIMHAMUKA PA3TUYHBIX BUIOB KOH(IUKTOB.



@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsEeMble 00pa3oBaTeIbHBIE
TEXHOJIOTUH: JIEKIIHsI, TabapaTopHas.
Bunbl caMocTosTENbHON OATOTOBKU CTYAEHTOB I10 TeEME: padoTa ¢ NEPBOUCTOUHUKAMH.

Tema 3 Buympunuunocmmusie KOHGDAUKMbBL, MEHCTUYHOCHIHbIE KOHDIUKMBI.

Copepxanne Tembl: OOIIas XapakTepUCTHKA BHYTPUJIMYHOCTHBIX KOH(IIUKTOB.
[TocnencTBust BHYTPHJIMYHOCTHBIX KOH(JIMKTOB. YCIOBHUS pa3pelieHHs BHYTPHIMYHOCTHOTO
KOoH(pMKTa. MexIn4HOCTHBIe KOHPIUKTHI. [ pynnoBbie KOHGIUKTHL [loHATHS 1 KITaccuukanus
MEXITMYHOCTHBIX KOH(IUKTOB. MeEXrpynmnoBsie KOHGIMKTBL. MeXayHapo Hble KOH(IJIUKTHL
Kongnuktel o Beptukanu. MHHoBanmonHble KOHPIUKTHI. CeMeiHble KOH(IUKTHI.

@opMbl U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHsEMble 00pa3oBaTeIbHBIC
TEXHOJIOTMH: Jlekuusi.

Bubl caMocTOsATENBHON OATOTOBKU CTYAEHTOB 110 TEME: U3YUYE€HUE IIEPBOUCTOUYHUKOB.

Tema 4 Coyuanvuas meouayus u ype2yiuposanue KOHGIUKMOS.

Copepxanne Tembl: [IporrosupoBanue u npoduiaktuka KoHGIUKTOB. TexHomorus
npeaynpexaeHuss KoHMIUKTOB. ONTUMalbHBIE YIPABICHYECKHE pEUICHHS Kak yCIOBUE
npenynpexaeHus kKoHpaukToB. KomneTeHTHas OlleHKa pe3ylbTaToB ACSTEIbHOCTH KaK YCIOBUE
npeaynpexaeHus KoHGIMKToB. [IpukiaaHbie KOMMYHUKATUBHBIC TEXHOJIOTUN YPETYIHPOBAHUS
KOH(MJIMKTOB: HeHacuJIbCcTBeHHOe oOmenue (M. PozenGepr) u crpykTypHas ¢opmyna «-
BBICKa3bIBAaHUY; aCCEPTUBHOCTh, «BMIIHL 00 acCEpPTUBHBIX MPaBax» M TEXHUKU aCCEPTHBHOTO
orkaza (M. CwmuT); MO3UTHBHAsE KOHHOTAIMS U PEePPEHMUHT HEKEJIATEIbHOIO MOBEICHUS.
CamonocpennnuectBo: koHuenuust Jl. Jlanel, meron 4erblpéx maroB. DOpMbl U KPUTEPUU
3aBepIIeHUsT KOH(PIUKTOB. YcinoBus U (PaKTOpPhl KOHCTPYKTUBHOTO pa3perieHusi KOH(IUKTA.
Jloruka, cTpaTerMu W CIocoObl paspenieHuss KoH(mukTa. [leperoBopHBIi mpouecc mpu
MEXINYHOCTHOM KOH(uukTe. [lonarue o menuanuu. [TpuHumner Mmeauanuu: 100pOBOJIBLHOCTS,
KOH(HICHIIMATBHOCTh, HEUTPAILHOCTh, CYOBEKTHOCTD. [IsTH(akTOopHas npuynHHas Mozaens K.
Mypa. Pe3ynpTaThl yuacTus MeiMaTopa B pa3peiieHn KOHMINKTOB. DTalbl METUAIUH.

@opMbI U METOABI MPOBEACHUS 3aHATHH MO TeMe, NMpPUMEHseMble 00pa30BaTeNbHBIC
TeXHOJIOTUM: JIeKius.

Bupl caMocTosTENsHON OATOTOBKY CTYIEHTOB IO TEME: N3YYEeHHUE NMEPBONCTOYHHKOB.

5 Meroauyeckne yKazaHusi sl OOY4YAIOIIMXCH MO M3YYEHHI0 M Ppeajlu3aluu
AUCHUIJIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH MO0 M3YYEHUI0 [AUCHMILUIMHBI M 10
o0eceYeHN 0 CaMOCTOSITeJIbHOM padoThI

PexoMeHnanum no u3y4eHHI0 THCHUIIMHBI

YcnenHoe ocBOeHUE AMCHUIUIMHBI TPEATNOIaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATHAX AyIUTOPHOW (OPMBI: JleKyuonHwvle U NpaKkmuyeckue 3aHAmus, BHIIIOIHEHNE
aTTeCTallMOHHBIN MeponpuaTuil, 3¢ (HEeKTUBHYIO CAaMOCTOSATENBbHYIO padoTy.

B mpormecce wm3ydeHUS AUCIUIUTMHBI CTYACHTY HEOOXOAMMO OPHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO TNPOpabOTKy JIEKIIMOHHOTO MaTepHuaia, TIOATOTOBKY K HpaKmuiecKum
3aHSTHSM, BBIIIOJIHEHHE MTPAKTHYECKUX paOOT, CAMOCTOSATEIIEHOE N3YUEHHE HEKOTOPBIX Pa3/IeioB
Kypca.

Oco0s1e yCIIOBUS peanu3aum TVCTIUTUTAHBI
Peanuzanus 3austus B oHnaiiH-popmate (B popme BednHapa)?Crienuduka JUCIUIUTUHEI TpedyeT
co3aHns 0e30IacHOTo JT0OBEPUTEIBFHOTO MIPOCTPAHCTBA, HEIIPEPHIBHOTO aHAIN3a HEBEPOATHLHOTO
MOBEJICHUS U MOJITIep KaHUs aKTUBHOM TpynnoBoil quHaMuku. [IprcyTcTBre UL ¢ BHIKITIOUEHHON



KaMepoil («4epHBIX SKPAaHOBY») HAPYIIAET ATUKY MCUXOJIOTHYECKON pabOThI, pa3pylIaeT KOHTAKT
Y BO3MO>KHOCTb ()OPMHPOBAHHUE 3asIBIIEHHBIX KOMIIETEHIIUH.

e Bxitouyennas BeO-kaMepa U UCIIPaBHBIA MUKPO(OH SBISIOTCS 0053aT€IbHBIM
METOAMYECKHM YCIOBHEM PEaIM3alluy 3aHATHS B OHJIalH-(opMmare.

e B mensix 3amuthl 6€30MaCHOCTH TPYIIIBI U 00pa30BaTENILHOTO MpoIiecca MpenojaBaTelib
BIIpaBEe Ha JIOOOM 3Tare 3aHATUS OTKIIOUUTH OT TPAHCISIIMY aKKAYHT C BHIKJIFOUEHHOU
kamepoii. Takoii nmonb3oBarens KBaTUGUIUPYETCs KaK HeUACHTU(DUIIMPOBAHHBIN
Ha0JII0/1aTelIb, IPUCYTCTBUE KOTOPOTO Ha 3aHATHM HEJoNycTUMO. [Iponyck 3aHsaTHs B
9TOM CJIy4ae CYUTAEeTCS HEYBAKUTEIbHBIM.

o TexHuueckue HENMOJAAKU HA CTOPOHE 00yYaroerocs (OTCYTCTBUE BUIAEOKAMEPHI,
HEUCIPAaBHOCTh MUKPO(DOHA) JeNIal0T HEBO3MOXKHBIM JIOCTHKEHHE 00pa30BaTeIbHBIX
pe3yJIbTaTOB Ha KOHKPETHOM MPAKTHYECKOM 3aHATUH. B 3TOM ciyyae oOydaronmiics: He
JIOITYCKAeTCs K y4acTHIO B TPYIIOBOI paboTe, a MPOIYIEHHbIH MaTepral MOIeKUT
CaMOCTOSITeNIbHOW 0TpaboTKe B (hopMe, OTpeIesIeMOil peroaBaTeieM.

VYeTHBI onpoc

dopmupoBanue npodeccuoHana 1no padore ¢ JOIbMH TpeOyeT YBEPEHHOTO BIaJCHMS
KOMMYHUKATHBHBIMU HaBbIKaAMH. YcTHBIE OTBETHI MIPUHUMAIOTCA TOJIBKO B (1)OpMaTC CBO6OIIHOFO
U3JI0)KeHUA. UTeHue C JmcTa, 9KpaHa Wi MCIOJIb30BaHUE JIEKTPOHHBIX YCTPOWCTB-IIOACKA30K
JA€J1acT HEBO3MOKHOH OILCHKY PCAJIbHBIX KOIHUTHUBHBIX IMPOLECCOB CTYACHTA. HpI/I BBIAABJICHHUU
IIPU3HAKOB HECAMOCTOSITEJILHOTO OTBETA MIPENOJaBaTelb BIPABE NIPEPBATH CTYACHTA, BHICTABUTD
0 GamoB, a TakKe BUAOU3MEHUTH U JAECTAIU3UPOBATH BOIPOCH! B PEKUME PEAIbHOTO BPEMEHHU.
CaMocTOSATENbHOCTh MUCBMEHHBIX paboT

[Tucemennbie 3amanus (3cce, TPOCKTHI, pe(IeKCUBHBIC OTYETH U T.J.) HANpPaBJICHHI Ha
pa3sBUTHE KPUTUYECKOTO M ABTOPCKOrO MbIIIIEHUS oOydaromuxcs. Vcnonab3oBaHue CUCTEM
reHEepaTUBHOTO UCKyccTBeHHOTO uUHTeluiekTa (MU, s3bI1koBBIX Monenei) /it HamucaHus padoT
WIM UX YacCTEeH HE JOIyCKaeTCsl.

o Bce marepuansl npoxoaT 00s3aTeIbHYIO IPOBEPKY HA HAJTMUME 3aMMCTBOBAaHUN U
MaIllMHHON TeHepaly TeKCTa (B TOM uucie B cucteme «Pykonteker» u ap.). [lpu
BBISIBJICHUH [TPU3HAKOB CT€HEPUPOBAHHOTO TeKCTa paboTa onieHuBaercs B 0 0amioB u
BO3BpalIaeTcs Ha nNepepadoTKy ¢ 00s3aTeNbHBIM U3MEHEHUEM TEMBI.

e B CJ1yda€ BOBHUKHOBCHUA COMHEHHUM B CAMOCTOSITETbHOM BBITIOTHEHUH 3aJaHus
Iperno/iaBaTesb OCTAaBIAET 3a COOOM MPaBO HA3HAYUTH MPOLEYPY YCTHON 3aIUThHI
paboTsl. [Ipu HecrmocoOHOCTH 00yUaIOLIErocsl apryMEHTHUPOBATh U3JI0’KEHHBIE B TEKCTE
TE3UChI paboTa NMPU3HAETCS HEJIEHCTBUTENBHOM.

KonduneHmnmansHOCTb y4eOHOTO mporecca
B cBs13u ¢ paz0opoM paKkTUYECKUX TICUXOJIOTUYECKUX CUTYAllUd U HEOOXOIUMOCTBIO CO3JaHUs
0€30MacHOT0 I0BEPUTEIHLHOTO MTPOCTPAHCTBRA, Ay IUO- M BHJIC03AMUCH 3aHATHIL, a TAK)Ke CO3/1aHNe
CKPUHIIIOTOB C HW300pAKEHMSIMU YYaCTHUKOB BHJICOKOH(EepeHInn 03 TpeaBapUTeIbHOTO
coryacus CTpOro 3ampelieHsl. Hapyiienne JaHHOTO mpaBuiia KBau(UIUPYETCs Kak HapyleHHe
aKaJeMUYECKOMN ITUKH.

TpeboBanus k opranuzanuu pabodero MpoCTPaHCTBA HA OHJIAMH-3aHITHH

VYyacTue B 3aHATUU C MPUMEHEHUEM IUCTAHIIMOHHBIX TEXHOJIOTHH TPHPABHUBAETCS K
OYHOMY IPUCYTCTBHIO B YueOHOI ayauTtopun yHuBepcuteTa. O0ydaromuiicst 00s13aH 00ecreuyuTh
CTaIlMOHApHOE pabouee MECTO, MO3BOJIIONIEE BECTH KOHCIIEKT M TOJHOIICHHO Y4acTBOBAaTh B
00CYKIECHUSX.

[To cooOpakeHUsSIM TEXHHMKH OE€30MACHOCTH M aKaJEMUYECKON STHUKH KaTerOPHUYECKH
3anpelaeTcs y4acTie B 3aHATHH:



e BO BpEMs YIIPABJICHUS TPAHCIIOPTHBIM CPEACTBOM;

e U3 UIYMHbIX OOIIECTBEHHBIX WM PA3BJIEKATEIbHBIX 3aBEICHUN;

e IIPU COBMEUICHNWHU Y4eOHOT0 IpoIiecca ¢ OBITOBBIMHU JieNIaMH, HApyIIAIOIIUMU JI€JT0BOM
ITHUKET.

e HUT.A.

IIpu ¢ukcanum OOCTaHOBKH, MNPEMATCTBYIONICH HOPMAIbHOMY XOJYy 3aHATUS WU
MPEJICTaBISIIONIeH yrpo3y O€30MacHOCTH, IMpernojaBaTelib BIpPaBe HEMEIJICHHO OTKIIIOYUTh
oOyyaromerocsi oT TpaHCHSAUMU. JIaHHBIA MPOMYCK CYHMTACTCS HEYBAKUTEIBHBIM U TpeOyeT
oTpaboTKu B hopme, onpeaensieMoil pernojaBaTesieM.

5.1.1 Pexomenganuu no opranusanuu CPC

CaMmocrosiTenbHasi paboTa CTyAeHTa SBIsSETCs Beaylued (opMoil NeaTelnbHOCTH st
IpUOOpEeTEeHUs] yYMEHUN camMo00pa3oBaHUsl W pealu3aluy CBOMUX >KU3HEHHBIX IUIaHOB. Ilon
CaMOCTOSITENIbHOM  paboTON CTyJeHTa B HporpaMMe MOoJApa3yMeBaeTcsl BHEayJIUTOpHas
caMmocTosiTeNibHas paboTa Kak IUIaHMpyemas ydeOHas, ydueOHO-HccienoBarenbckas pabora
CTYJCHTOB, BBINOJHSIEMas BO BHEAyJUTOPHOE BpeMsl IO 3aJaHUI0 U TMPU METOJUYECKOM
PYKOBOJICTBE ITPEToIaBaTelis, HO 0€3 ero HemocpeACTBEHHOTo yuacTus. Jlannas ¢popma oOydeHus
OCYIIECTBIISICTCS MO TAKUM 33JJaHUSIM IIPErojaBaTeis, BLIIOTHEHHE KOTOPBIX TpeOyeT akKTUBHOMN
MBICJIUTENIBHON J1eATeNbHOCTH. B yacTHOCTH, B pamMKax HacTOsILEH HporpaMMbl B KauecTBE
CaMOCTOSITENIbHOM paboThl CTYACHTOB HCIONb3yeTCs oOs3aTenbHas U KOHTpoiupyemas. B
KauecTBE pE3yJbTAaTOB 00s3aTEIbHOM CaMOCTOSITENIbHOM padOThl BBICTYNAIOT JIOKJIAJbI,
AQHAIUTUYECKHUE 3aMKUCKU U OTYETHI IO pe3ysIbTaTaM IOJIEBOTO UCCIIEIOBAaHUS, KapThl KOH(MIMKTA
U CXEMbl JAMHAMHUYECKOTO aHajin3a, IPOTOKOJIbI IICUXOAMArHOCTUYECKOTO HCCIEeI0BaHus,
MPOTOKOJIBI MEIMATUBHBIX CECCHI, a TaKXe pe3yJbTaThl BBIMOIHEHHUS HHTEPAKTUBHBIX
TPEHAKEPOB U TECTOB B AJICKTPOHHON MH(POPMAIIMOHHO-00pa3oBaTeabHOU cpene. Pe3ymbraTs
KOHTPOJIMPYEMOI CaMOCTOSITENTbHOM pabOThI- OTBETHI HA KOHTPOJIBHBIE BOPOCHI.

5.1.2 KoHTpoJibHBIe BONPOCHI AJIsl CAMOCTOSITEIbHONH OLEHKH KaiecTBa OCBOCHMS
y4eOHOM TMCHMIINHBI

JIaroT CTyAE€HTY BO3MOXHOCTb OTIEPATUBHOM OLIEHKH CBOEH MOATOTOBJICHHOCTH I10 IAHHOMN
TEME W OINPEICIICHUs TOTOBHOCTU K M3YUEHHUIO cleayromed Tembl. KOHTpOIbHBIE BOIPOCHI
HaIpaBJIEHbl HAa TO, YTOOBI CTYAEHT CMOT YCBOUTH MOHATUHHBIN anmnapar y4eOHOM IUCHUIUIMHBI,
CMOT BOCITPOU3BECTH (haKTHUUECKUN MaTepHall, pAaCKPBITh MPUIHMHHO-CIICICTBEHHBIC, BpEMEHHBIC
CBSI3M, a TAaKXK€ MOT BBIJIEJSATH IJIaBHOE, CPABHUBATh, JOKA3bIBaTh, KOHKPETU3UPOBATh, 0000111aTh
Y CUCTEMAaTU3UPOBATh 3HAHUS:

Bonpocs! pa3iesiéHHbIe 10 APOOHBIM TeMaM:

Tema 1: BBenenue B KOHPIUKTO10rMI0. OCHOBHBbIE MOHATHSA W MOAXOAbI

Bonpocs! 111 caMOCTOATEILHOTO H3YYeHHS:

Urto Takoe KOH(PIUKT U KAKOBBI €T0 OCHOBHBIE XapaKTEPUCTUKU?
Kakwue cymiecTByroT ornpeaeneHus: KOHQJIMKTA B pa3IMUHbIX HAYYHBIX IIKOIAX?
YeM KOH(IUKT OTIINYAETCS OT MPOTUBOPEUNS, pa3HOIJIacus U cropa?
KakoBa cTpykTypa KOH(INKTa 1 €Tr0 OCHOBHBIE 3JIEMEHTHI?
Yro Takoe 00BEKT U mpeAMET KOH(IUKTa?
Kto sBnsiercs yuactHukamu (cyobekTamu) KOH(IUKTa?
Yro Takoe KOH(IUKTHAS CUTYallUsl U UHIUIEHT?
Kakue QpyHkunu BHIIOMHSAET KOHPIUKT (KOHCTPYKTUBHBIE U IECTPYKTUBHbIE)?
KakoBbl OCHOBHBIE 3TaNbl HCTOPUYECKOTO Pa3BUTHsI KOH(PIUKTOJIOTUU KaK HAYKU?
. Kaxoit Bkiag B pazButre KOH(QIMKTOJIOTHHI BHECTH JIpeBHUE (Dr1oco(nI?
. Kak paccmarpuBanu koHdaukT kiaccuku couuonioruu (K. Mapke, I'. 3ummens, M.
Bebep)?
12. Kakue coBpeMeHHbIE HAllPaBJIEHHs! CYIECTBYIOT B KOH(DIUKTOIOTHU?
13. Yto Takoe MEKIUCIUTUTMHAPHBIA XapakTep KOH(GIUKTOIOTHNA?

LCoNoOAWNE
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

BOoo~NoOR~WNE

0.
. KakoBa cyTb Teopuu KOHQIUKTa HHTEPECOB?
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.

Kakue MeTobl MiccleJOBaHUS UCTIONB3YIOTCS B KOH(DIUKTOIOTHN?
Yto Takoe KOHPJIUKTOTEHHOCTh U KOH(IUKTOYCTOWYUBOCTH?
KakoBa poib KOHQIMKTOB B Pa3BUTHU OOIIECTBA U JIMYHOCTH?
UYro Takoe MO3UTUBHAS U HETaTHUBHAs CTOPOHBI KOH(IUKTa?
Kakue ypoBHU aHa/M3a KOH(IUKTA CYIIECTBYIOT?

Yrto Takoe quHAMUKa KOH(IMKTA?

Kakwue tumonoruv KOHQIUKTOB CYIIECTBYIOT?

YeM OTIMYAIOTCS peabHbIE U HEpeallbHbIe KOH(IUKTHI?

Uro Takoe JTaTeHTHBIA U OTKPHITHI KOHPIUKT?

KakoBa cBs13b KOHIMKTOJIOTHH C IICUXOJIOTHEH, COLIMOIOTHEN U JPYTUMU HayKamu?
Urto Takoe KOH(DIUKTOIOTHYECKAsT KOMIIETCHTHOCTh?

KakoBbl mpakTHueckrue npuMeHeHus: KOHGIUKTOIOTUN B COBPEMEHHOM 0011ecTBe?

Tema 2: Teopun kondumkTa
Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

Kakue ocHOBHbBIE TEOPETUUYECKHE TIOJIXO/Ibl K U3YUEHHIO KOH(IIMKTA CYLIECTBYIOT?
Kak teopus conmansnoro konduukra K. Mapkca 00bsacHseT npupoay KOHPIUKTOB?
KakoBa cyTh (pyHKIIMOHAIMCTCKOTO TI01X01a K KOHQIUKTY ['. 3ummers?

Kak P. [lapennopd pa3BuBai T€OpUI0 COIUAIBHOTO KOH(IUKTA?

Uro Takoe obmas Teopus kondumkra K. boymauara?

Kaxkoii Bkitag BHec JI. Kozep B mo3uTHBHO-(DYHKIIMOHABHYIO TEOPUIO KOH(IUKTA?
Kak ncuxoananutudeckas Teopust 00BSCHIET TPUPOAY KOH(MIUKTOB?

KakoBa pons arpeccun B koHpnukre mo 3. Opeitny?

Kak Teopust ppycrpamum-arpeccun 00bsICHIET BOSHUKHOBEHHE KOH(PINKTOB?

Yro TaKoe TeopHs CTpYKTypHOro Hacuaus M. Tanrynra?

Kak Teopust cripaBeyInBOCTH 0OBSICHAET BOSHUKHOBEHHE KOH(PIUKTOB?

Uro Takoe Teoprs OTHOCUTENIBHOM enpuBanuu?

KakoBa cyTb TeOpHH peaTuCcTUYeCKOro rpyHnoBoOro KoHGIMKTa?

Kak Teopust conaibHON HAEHTUYHOCTH O0BACHSAET MEKIPYIIIOBbIE KOH(PIUKTHI?
YTo Takoe TEOpHsl UTP B MPUMEHEHUH K KOH(PIUKTaM?

KakoBa cyTb neperoBopHoii Teopun KoHMIMKTa?

Kak 61xeBHOpHCTCKUI MOAX0] pacCMaTpUBaET KOH(MIMKTHOE MoBeieHue?

Urto Takoe KOTHUTUBHBIN OJIX0/] K aHAJIN3Y KOH(QIUKTOB?

KakoBa ponb BocnpusTus ¥ aTpuOyLK B KOHQIIUKTE?

Kak cucreMHblIif moaxo aHAIU3UPYET KOH(IUKTHI?

Uro Takoe Teopus sckananuu koHpaukra @. ['nmazna?

KakoBa cyTb Teopuu Tpanchopmau KOHGIMKTa?

Kak 3BotoIIMOHHAs ICUXOI0THSI 00BSICHSIET KOH(MIMKTHOE MOBEIeHNE?

Yro takoe Teopus ynpasienus koHpaukramu K. Tomaca u P. Kunmanna?
KaxoBa cyTh MOJI€TM TBOMHOM 3aMHTEPECOBAHHOCTU B KOH(IIUKTE?

Kak KyJlbTypoaoruueckuii moaxo/ paccMaTpuBaeT KOHMIUKTHI?

Yro Takoe KOHCTPYKTUBUCTCKUM MOAX0] K KOHGIUKTY?

Kakue coBpeMeHHbIe HHTETPAaTUBHBIE TEOPUH KOH(IMKTA CYIIECTBYIOT?

Kak nelipoOnonorunyeckue uccieoBaHus 00bICHAIOT KOH(DINKTHOE MOBeAeHNE?

Tema 3: IIpy4uHbI 1 HCTOYHUKH KOH(PIUKTOB
Bonpocel 11 caMOCTOATEIbHOI0 U3YyYeHHS:

Kakue ocHOBHBIE IpyMITbl IPUYUH KOH(MIUKTOB CYIIECTBYIOT?
Yro Takoe 00bEKTUBHbBIE MPUUUHBI KOHPIUKTOB?



Kakue cyObekTuBHBIE ()aKTOPBI CIIOCOOCTBYIOT BO3SHUKHOBEHHIO KOH()IMKTOB?
Yrto Takoe KOH(PJIUKT HHTEPECOB U KaK OH BOZHUKAET?

KakoBa posb IEHHOCTHBIX pa3IM4yHiii B BOSHUKHOBEHUH KOH(IUKTOB?

Kak neguuut pecypcoB npuBoauT K KOHQIUKTaM?

Uro Takoe KOH(MIMKT 1eseil B OpraHu3aun’?

KakoBa pojib KOMMYHHUKAaTHBHBIX 0apbepOB B BOSHUKHOBEHUH KOH(IUKTOB?
Kak HeocTaTok MHGOpMAIMK WK €€ UCKAKEHUE IPUBOIUT K KOHPIUKTaM?
0. Yto Takoe posieBoii KOH(PIUKT ¥ €r0 UCTOUYHUKH?

11. KakoBa poJib TUYHOCTHBIX OCOOCHHOCTEW B KOH(PIMKTOTCHHOCTH?

12. Kak pa3nnuus B BOCIPHUITUU NPUBOJAT K KOHDIMKTaM?

13. Yto Takoe TeppUTOpUAIbHBIC KOH(DIUKTHI M UX IPHYUHBI?

14. KakoBa poJib BJIaCTH U CTaTyca B BOSHUKHOBEHUH KOH(IJIUKTOB?

15. Kak opranuzanuoHHasi CTpYKTypa MOXKET ObITb HCTOYHUKOM KOH(IUKTOB?
16. Yrto Takoe KOHGIUKT MeXAy (hOopMaTbHBIMA U HEPOPMATLHBIMU HOPMaAMH?
17. KakoBa poJib HEyIOBJIETBOPEHHBIX TOTPEOHOCTEH B KOH(IUKTAX?

18. Kak HecnipaBesinBoe pacupeeiaeHue 0yiar IpuBOJAUT K KOH(MIUKTaM?

19. Yto Takoe MEeKMOKOJICHYECKHE KOHPIUKTHI U MX TIPUIUHBI?

20. KakoBa poJib CTEpEOTHIIOB U MPEIPACCYIKOB B MEKIPYIIIOBBIX KOH(IUKTaX?
21. Kak KynbTypHBIE pa3IHyusi CTAHOBSTCS UCTOYHUKOM KOH()IMKTOB?

22. Yto Takoe KOHMIUKT UACHTUIHOCTEH?

23. KakoBa poJib HICTOPUYECKOH MaMATH U TPAaBM B 3THUYECKUX KOH(IHUKTAX?
24. Kak 5KOHOMHYECKOE HEPaBEHCTBO MPUBOIUT K COLIMATIBHBIM KOH(IUKTaM?
25. Yrto Takoe MOTUTHYECKHE TPUINHBI KOH(DIUKTOB?

26. KakoBa poJib 1/1€0JI0TUYECKUX pa3HOIacuii B KOH(IUKTaX?

27. Kak u3MeHeHus 1 THHOBAIIMHA MOTYT BBI3BIBATh KOH(IUKTHI?

28. Uto Takoe KOH(MIUKT ITOKOJICHUI B OpraHUu3aIim?

29. KakoBa poJib KOHKYPEHIIUH B BO3HUKHOBEHUU KOH(MIMKTOB?

30. Kak crpecc 1 SMOLIMOHATIBHOE HAIIPSKEHHE CLIOCOOCTBYIOT KOH(IUKTaM?

POONO U AW

Tema 4: Tunonornss KOHGpIUKTOB
Bomnpocsl 111 caMOCTOATEIbHOIO0 U3yYEHHS:

[To xkakuM OCHOBaHUSAM KIacCU(PUIMPYIOTCSI KOH(PIUKTHI?
Yrto Takoe BHYTPUINYHOCTHBIM KOH(IUKT U KAKOBBI €r0 BUIbI?
Kakwue Turbl BHyTpUIMYHOCTHBIX KOHQIIUKTOB Bbiemsul K. JleBun?
Yro Takoe poseBOi BHYTPUIMYHOCTHBIN KOH(MIUKT?
KakoBa cnenu¢puka MexJIMYHOCTHBIX KOH(QIUKTOB?
Urto Takoe KOH(PIUKT MEXTY JUYHOCTBIO U TPYIION?
Kakue Buibl MEXTPYNIOBBIX KOH(DIUKTOB CYIIECTBYIOT?
Uro Takoe opraHu3alMOHHbIE KOHQJIUKTHI U UX THUIIbI?
KakoBa crienuguka BepTUKaJIbHBIX KOH(IUKTOB B OpraHu3aun’?
. UTo Takoe ropu30HTaIbHbIE KOHPIIUKTHI?
. Kakune Tumel KOHQIIMKTOB CYIIECTBYIOT MO ATUTEIBHOCTH?
. UTo Takoe ocTpble U XPOHUYECKUE KOH(IIUKTHI?
. KakoBa cnenuduika ceMeifHbIX KOHPIUKTOB?
. UTto Takoe cymnpyxeckue KOHQIUKTBI U UX THUIOJIOTHS?
. Kakue BUbI Tpy1OBBIX KOH(IMKTOB CYIIECTBYIOT?
. UTo Takoe Mpou3BOJCTBEHHbIE U HETIPOU3BOICTBEHHBIE KOH(INKTHI?
. KakoBa cnenuduxa negaroruyeckux KOHQJIUKTOB?
. UTo Takoe KOHQIUKTHI MEXy YUUTEIEM U YUEHUKOM?
19. Kakue BuABI HOTUTHYECKUX KOH(IUKTOB CYIIECTBYIOT?
20. Yro Takoe STHONOIUTHIECKHE KOH(IUKTHI?

CoNoR~WDNE
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21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

BOoo~NoOR~WNE

0.
. UTo TaKoe moisipu3ays Mo3uluii B KOH(GIuKTe?
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.

Kakoga crieruguka penuruo3Hbix KOHQIUKTOB?

YTo Takoe MEKITHUIECKUEC KOH(PIUKTHI U UX THUIIBI?

Kakue BUIBI COITUANTBHBIX KOH(MIMKTOB CYIIECTBYIOT?

YTo Takoe SKOHOMUYECKUE KOH(IUKTHI?

Kakoga crieruguka ropuandeckinx KOH(GIUKTOB?

YT0 TaKOE IKOJIOTHYECKHE KOH(PINKTHI?

Kakue BubI MeXKTYHAPOJHBIX KOH(IINKTOB CYIIECTBYIOT?
Yro Takoe nHPOPMAITOHHBIE KOH(IUKTHI?

KakoBa Tumonorusi KOH()JIMKTOB 1O CTETICHH MPOSBICHUS?
YTo Takoe KOHCTPYKTHBHBIC U JIECTPYKTUBHBIC KOH(QINKTHI?

Tema 5: /IunaMuka KOH(IUKTA
Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

Urto Takoe qTuHAMUKA KOH(QIMKTA U €€ OCHOBHBIC JTaIlbl?
Kakue craguu pa3BuTHs IPOXOAUT KOHDIUKT?
Uro Takoe npeakoH(IuKTHAS cTaaus (TaTeHTHas ¢a3a)?

Kakue npu3Haku yka3bIBaloT Ha GOPMUPOBaHUE KOHPIUKTHON CUTYaI[H?

Uto Takoe UHIIMJCHT U €ro PoJib B Pa3BUTHU KOH(PIUKTA?

Kak mporcxoaut nepexo/i OT JaTeHTHOTO KOH(PIIUKTA K OTKPHITOMY?
Urto Takoe sckananusi KoHpIUKTa?

Kakmne MexaHU3MbI 3cKalalui KOH(PIIUKTA CYIECTBYIOT?

Urto takoe mozensb ackananuu no @. 'mazny (9 cryneneii)?

KakoBa pomnb amo1uit B ackananuu KoHGIUKTa?

Kak mpoucxonuT pacimpenue rpaHul] KoHpiaukra?

Uro Takoe reHepanuzanus KoH(IuKTa?

KakoBa posb BOBI€U€HHsI TPETbUX CTOPOH B IMHAMUKY KOH(DIMKTA?
Uro Takoe nuk (KyJIbMHUHALINA) KOHPIUKTA?

Kakue ¢opmbl posiBiieHHs! KOH(IMKTA Ha MUKE CYIIECTBYIOT?
Urto Takoe nerckanaius KOHPIMKTa?

Kakue ¢pakTopsl ciocoOCTBYIOT JieacKanaun’?

Uro Takoe TynuKoBasi CUTyalusi B KOHQIIUKTE?

KakoBa posb ycTanocti oT KoH(pIMKTa?

Urto Takoe 3aBepiieHre KOHGIUKTA U ero Gopmbi?

Kakue cioco0sl pazpenieHust KOH(QIUKTA CYIIeCTBYIOT?

Uro Takoe yperyaupoBaHue KOHQIUKTA?

Uem oTiinyaeTcst pa3pelieHre oT 3aTyXaHus KOH(QIUKTa?

Yro Takoe MOCTKOH(IINKTHAs cTaaus?

Kakue nocnenctsust KOHQIMKTa MOTYT OBbITh?

Yro Takoe MOCTKOH(IUKTHBIA CHHIPOM?

Kak npoucxonut HopManu3anusi OTHOLIEHHUH 1mociie KOHQIUKTa?
Yro Takoe peuu B KOH(GINKTA U €r0 IPUYUHBI?

KakoBa ponb pednexcrnn kKoHGIMKTA 1715 Y4aCTHUKOB?

Tema 6: CTparernu M TAKTHKHU NOBeICHUS B KOH(PIUKTE
Bonpocel 11 caMOCTOATEIbHOIO0 H3yYeHHS:

Yto Takoe CTpaTerus MNOBCACHHU B KOH(I)J'II/IKTC?

Kakue ocHoBHBIE cTpaTeruu noeaeHus B KoHpaukTe BeiaensoT K. Tomac u P.

Kunmaun?

Yro Takoe cTpaTerusi ConepHuYecTBa (KOHKYPEHIIMH) U KOTJja OHA IIpUMeHnuMa?



BoOoo~NoOkwdE

0.
. Kakue stansl BKIIIOYAET MPOIECC MeperoBopoB?
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

KakoBa cytb cTpateruu u3deranus (YKJIOHEHHs) OT KOH(IUKTa?
Uro Takoe cTparerus npucrnocobaeHus (yCTynku)?

Kakoga crieruduka crpareruu kommnpomucca?

Yro Takoe cTpaTerus COTPYIHHYECTBA U €€ MPEeUMYyIIecTBa?
Kakue ¢dakTopsl BIUAIOT Ha BEIOOp CTpATErHH MOBEICHUS?

YTo TaKoe acCepTUBHOCTH U KOONIEPATHBHOCTH B KOH(IUKTE?

. Kakue TakTuku uConb3yIOTCS PU CTPATErHU CONIEPHUYECTBA?

. UTo Takoe cuoBble METO/Ibl B KOH(IUKTE?

. Kakne MaHumyasITUBHBIE TAKTUKU PUMEHSIOTCS B KOH(DIUKTAX?
. UTo Takoe panuoHanbHOE YOS KICHUE KaK TaKTHKa?

. Kakune taktuku nzberanust KOHQIIMKTA CyIIECTBYIOT?

. UTo Takoe ncuxosoruyeckas 3aluTa B KOHQIUKTE?

. Kakne TakTHKM UCTIONB3YIOTCS PH CTPATETUU PUCTIOCOOICHUS?
. UTo Takoe KOHCTPYKTUBHBIE U JECTPYKTUBHBIE TAKTUKH?

. KakoBa posib KOMMyHUKallUK B BEIOOPE TAKTUK [1OBEACHUS?

. UTo Takoe kecTKue, MArKUe U IPUHIMIINAIbHbIE IEPEeroBOPhI?

. Kakune TakTuku qaBneHus HCHIOIB3YIOTCS B KOHMIUKTAX?

. UTO Takoe TaKTHKa «calsiMU» B KOH(IUKTE?

. KakoBa cytb TakTku «fait accompli» (cBeprmBmerocs ¢akra)?
. UTo Takoe TaKTHUKa 3aTATMBaHUS B KOH(DIUKTE?

. Kakue TakTuku ucnonb3yrores Uil Je3cKanialui KoHQIUKTa?

. UTO Takoe TaKTHKa «MajblX LIaroB»?

. KakoBa posb rtoMopa Kak TakTUKH B KOH(pIuKTE?

. UTo Takoe TaKTHKa pa3jeneHus npolaeMbl Ha YacTu?

. Kakue HeBepOanbpHbIe TAKTUKY HCIIONB3YIOTCS B KOH(IIUKTE?

. UTo Takoe alanTUBHOCTH B BBIOOpE CTpaTeruil NoBeAeHUs?

. Kakue KynbpTypHBIE pa3indus CyIIeCTBYIOT B CTPATETUAX MMOBEACHUS B KOHPIUKTE?

Tema 7: Meroas! pa3pelieHUs1 M yIIpaBJIeHUs KOHPJIUKTAMU
Bonpocs! 1u1s1 caMOCTOATEIBLHOTO H3YYCHHS:

Yro Takoe pasperieHne KOH(INKTa U 4YeM OHO OTIIMYAECTCS OT yIpaBJIeHUs?
Kakue ocHOBHBIE TOIXObI K Pa3pelIeHNI0 KOHPIUKTOB CYILIECTBYIOT?
YTo Takoe CTPYKTYPHbIE METO/Ibl YIIPABICHHSI KOHPIUKTaMU?

KakoBa posnb pa3bscHeHus 3a1a4 U TpeOOBaHUM B IPEIOTBpALLIEHUN KOHPIUKTOB?

Kak koopaMHaIIMOHHBIE MEXaHU3MBI IOMOTAl0T YIPaBJIATh KOH(PIUKTAMU?
UTto Takoe MHTErpallMOHHbBIE METO/IbI YIIpaBIeHUs KOH(IUKTaMu?

KakoBa posnb o01ieopraHu3alnoHHbIX 1Ieei B yIpaBlIeHUN KOHPIUKTaMH?
Yro Takoe cucTeMa BO3HArpaXkJIeHUH B yIpaBlieHUN KOH(PIUKTaMuU?

Kakne MexXTMYHOCTHBIE METO/IbI pa3penieHns KOHPIMKTOB CYIECTBYIOT?
Yro Takoe METOJ] IEPErOBOPOB B pa3pelieHNH KOH(IINKTA?

Yro Takoe NpUHLIMINNAIBHBIE IEPErOBOPHI IO MeTONY ['apBapACKOil MIKOIBI?
KakoBa posyb akTUBHOTO CITyIIAHUS B pa3pelieHuH KOH(OIUKTOB?

Yro Takoe TeXHUKa «SI-BbICKa3bIBaHUI» B KOH(pIHKTE?

Kakue MeTospl MeInauu UCOIb3YIOTCS IS pa3pelieHns KOH(OINKTOB?
Yro takoe pacuiuTanys B KOHPIUKTHBIX CUTYAIUSIX?

KakoBa poinb apOutpaxa B pa3perieHuu KOH(OIUKTOB?

Yro Takoe KOH(IHUKTOIIOTHYECKas FKCTepTH3a?

Kakune meToap! anbTepHaTHBHOTO pa3pernienns cropoB (ADR) cymecTByroT?
Yro Takoe 4emHOYHAs AUIIOMATHS?

KakoBa poib TpeTbeil CTOpOHBI B pa3peiieHuu KOHQIUKTa?
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Yro Takoe MoCpeTHUIECTBO U €0 BUIIBI?

Kakue TexHUKHN paboThl ¢ SMOLUAMH B KOH(QIMKTE CYIIECTBYIOT?
Uro Takoe peppeiiMUHT B pa3peiieHn KOH(IUKTa?

KakoBa posb TBOpUECKOIr0 IOJX0/1a K PELICHUIO IPO0IeMbl?

UTto Takoe MEeTOI MO3TOBOT0O MITYpMa B pa3peiieHuu KOHPIUKTOB?
Kakue TexHUKH ieacKananuy KOH(IUKTa CyLECTBYIOT?

Urto Takoe BOCCTAaHOBHUTEIbHBIC IPAKTHKY (restorative justice)?
KakoBa posib U3BUHEHUH U MIPOIIEHUS B pa3pelieHnn KOH(OIUKTOB?
Uro takoe TpanchopMarys KOH(PIMKTA U KaK OHA IOCTUTAETCS?

Tema 8: IIpopuiakTuka KOHGPJIMKTOB U KOH(PIUKTOJIOTHYECKAS] KOMIIETEHTHOCTH
Bomnipocsl 111 caMOCTOSITEILHOTO U3YYEHHUS:

Yro takoe nMpo(uIakTuka KOHPIUKTOB U €€ ypOBHU?

Kakue metobl nepBHYHON NPOPHIAKTHKH KOH(IUKTOB CYIIECTBYIOT?

Yro Takoe BTOpuYHas NpoPUIaKTHKA KOH(IUKTOB?

KakoBa pons opraHu3aiimoHHON KyJIbTYpPhl B TPO(QMIAKTHKE KOHPIUKTOB?

Kak ¢ dextuBHass KOMMYHUKAIUS IPE10TBpAIaeT KOH(IUKTHI?

Uro Takoe KOH(MIMKTOIOTHYECKass KOMIIETEHTHOCTH?

Kakne KoMIIOHEHTBI BXOIAT B KOH(QIMKTOJOTHYECKYIO KOMIETEHTHOCTh?

Kak pa3BuBaTh HaBBIKM KOHCTPYKTUBHOT'O OOIICHUS?

Yo Takoe SMOLMOHAIbHBIN HHTEIUIEKT U €ro PoJib B IPO(GUIAKTUKE KOH(PIUKTOB?

. KakoBa posnb sMnaTuu B mpeA0TBpaIIeHUH KOH(DIUKTOB?

. UTo Takoe TONepaHTHOCTh U €€ 3HauUeHUe Ui NPOPHIAKTUKN KOH(DIUKTOB?

. Kak pa3BuBatp cTpeccoycToiunuBOCTh 11 MPOMUITAKTUKHA KOH(PIUKTOB?

. UTo Takoe accepTUBHOCTb U KaK OHA MPe0TBpAILaeT KOH(MIUKTHI?

. KakoBa poibp caMOKOHTpOJISI B IPOPHIAKTUKE KOH(DIUKTOB?

. Uto Takoe pedrekcus u ee posib B KOHPIUKTOIOTHUECKOW KOMIIETEHTHOCTH?
. Kakune Tpernnru 3¢)(eKTUBHBI 7151 pa3BUTHS KOH(IMKTOIOTUIECKOH KOMIIETEHTHOCTH?
. UTo Takoe cucremMa paHHEro NpeaynpexaIeHuss KOHPIUKTOB?

. Kakue nuaukatopbl KOHQIUKTHOTO MOTEHIMAA CYIIIECTBYIOT?

. Kak opranuzoBatb MOHUTOPHHT KOH(DIUKTHOHN cuTyanuu?

. UTo Takoe KOH(QIMKTOJIOTMYECKUM ayIUT OpraHu3aIiuu?

. KakoBa posb 06paTHOI1 cBs3M B podMiIakTHKe KOH(PIUKTOB?

. UTo Takoe cucrtema yrnpaBieHHs Kaji00aMu U MPETEH3UIMU?

. Kakune meto1bl KoMaH1000pa30BaHUsl CHHYKAIOT KOH(IMKTHOCTb?

. UTo Takoe npeBeHTUBHAs MeaAuaLus?

. KakoBa poib kopriopaTuBHOTo 00y4ueHHs B NpOPUIAKTHKE KOHPIUKTOB?

. UTo Takoe KOH(IUKTOIOrMYECKOe KOHCYIbTUPOBaHUE?

. Kakue sTnueckue npuHIMIBI BaXKHBI I TPOQUIAKTUKY KOHPIUKTOB?

. UTo Takoe KyabTypa Auajora U Kak ee popMupoBaTh?

. KakoBa pomnb nuaepcTBa B co3ianuu 0eCKOH(IUKTHON cpesbi?

. Kak nudposusanus BiauseT Ha Npo(UIAKTUKY U yIIpaBiIeHUue KOH(IUKTaMu?

IlOlIO.]'[HI/ITe.TIbHLIe BOIIPOCHI:

B gem 3akiouaercst mpoOiemMa rcciae10BaHus KOH(IIMKTA B IICUXOJIOTHU U COLIMOJIOTUN?
Jaiite onpenenenre KOHQIMKTY, ONMUIINTE OCHOBHBIE MOJAXOAbI K UCCIIe0BaHMIO. B uem
3aKJIF0YAETCs CYIIHOCTh MTOHUMaHMs KOH(IIMKTA KaK CUTYalluu COLUAIbHO-
MICUXOJIOTMYECKOT0 HaNpsKEHUs, U KaK 0C000Tr0 COCTOSTHUE TUYHOCTH?

B gem 3akioyaercs mpoOiemMa rcciae10BaHus KOH(IINKTA B OTEUECTBEHHOM
ncuxonorun? Kak noHnMaeTcst npupoja KOHQIIMKTHBIX ABJIeHUH B pabotax B. H.
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Mscuiesa, B. C. Mepnuna, H. /1. JlesutoBa, @. E. Bacumoka, E. A. Knumosa, B. B.
Cronuna?

B 4eMm cyniHOCTh CHCTEMHOTO MOIX0/1a B UCCIIeA0BaHNH KOH(uMKTa? OnuImmuTe ypoBHU
aHanu3a KoOH(IMKTa (couuaibHO-(GUI0cO()CKUMA, COLIMOTOINYECKHA, COLIUAIbHO-
TICUXOJIOTUYECKUM, TMUHOCTHBIN).

Kak ycTaHOBUTB THUIT KOH(JIUKTA B KOHKPETHOM cUTyaruu?

B uem 3akir0uyaroTcsi OCHOBHBIE MTO/IX0/1bI K IOHUMAaHUI0 BHYTPHUIMYHOCTHOTO
KoH(unkTa? KakoBbl BUJIbl BHYTPHUIMYHOCTHOTO KOH(DIUKTA?

KakoBa ponb koH(pIHKTa B (hopMUpOBaHUM caMOoLeHKH TnyHOocTH? JaliTe onpeaeneHue
HOHATHUAM IMYHOCTHBIM pecype» U «pa3BUBAIOILUN OTECHIIMAT KOHQIINKTa.

Kak cooTHecTH CyOBeKTUBHBIC H OOBEKTHBHBIE (PAKTOPHI BOSHUKHOBEHUSI KOH(IUKTOB?
PackpoiiTe pyHKIIMOHAIbHO-OPraHW3allMOHHbIE IPUYHUHBI KOHQUIMKTOB. OnUILNTE
pazbanaHCHpOBAaHHOCTH pabouero Mecta Kak (yHKIMOHATBHO-OPTaHU3AIMOHHYIO
npuyrHy KoH(pukTa. OOOCHYHTE SKCIIEpTU3Y «pabouero Mecra) Kak OCHOBY
OpraHU3aIMOHHO-TEXHOJOTHUECKOTO aHATN3a KOH(IINKTA.

PackpoiiTe colnanbHO-IICUXO0JIOTHYECKHUE U IMYHOCTHBIE IPUYUHBI KOHQIIUKTOB. [laiiTe
OTIpeieNIeHUE TOHATHIO ITOTEHIMAIBHO KOHuIMKTYomas peanbHocThy (E. A. KiumoB).
OnuiuTe NOHATUHHYIO CXEMY COLMAIbHO-TICUX0JIOTHYECKOro aHanu3a koHduukra (J1.
A. IletpoBckasi). Beienure 0oCHOBHbBIE CTPYKTYPHbBIE XapaKTEPUCTUKH KOH(IIUKTA.
OnuiuTe NCUX0JIOrH4eCKrUe COCTABIAIONINE KOH(IUKTA: MOTHUBBI, Lieiu. [IpuBeaure
npuMep 1eneilt B KoH(IuKTe: (hakTHIecKue, IeKIapaTHBHbIC, «ILTaBAIOIIUE) IIeITH.
OnuiuTe OCHOBHBIE 3TAllbl aHATIN3a U KOPPEKIUHU 1eJIel B KOH(IMKTE.

Onumure NCUXO0JIOrMYECKUE COCTABISAIONINE KOHPIIMKTA: BOCIPUITHE KOH(IMKTHON
curyauuu. [IpuBeaure knaccuukanuio KOHQIUKTHBIX CUTYalluil B 3aBUCHMOCTH OT
CTENEHHU COOTBETCTBUS 00pa3a KOHQIMKTHON CUTyallul pealbHOCTH.

OnumuTe TMHAMUKY KOH(MIMKTA KaK CI0KHOTO COLIMAJIBHOTO SIBICHUS.
[Tpoananu3upyiiTe AMHAMHYECKUE XapaKTEPUCTUKU KOHMIMKTA. ONHUIINTE OCHOBHBIE
3Tarbl pa3BUTHs KOH(IMKTA: BOSHUKHOBEHUE OOBEKTUBHON KOH(MIMKTHOHN CUTYyaIUH
(cTaaus NOTEHIMATIBHOTO KOH(MIIMKTA), OCO3HAHNE OOBEKTUBHON KOH(DIMKTHOMN
CUTYyalluH, KOH()IMKTHOE B3aUMOAEHCTBHE, pa3pelieHue KoHpukra. Jlaite
orpeziesieHue MOHATUIO 3aTSXKHOU KOH(DIIUKT.

B yeMm cymHocTh mpo6aeMsl ONpeaesieHs] U TUIIOJIOTUH MEKITUYHOCTHBIX KOH(PIUKTOB?
Onunnre OCHOBHBIE TUITBI MEXJIMYHOCTHBIX KOH(MIMKTOB. OXapakTepu3yiiTe KOHPIUKT
Kak (hopMy MEXIMYHOCTHOTO B3auMoeiicteus (A. B. IlerpoBckuit).

Onumure MEXTpynIoBOi U BHYTPUTPYNIIOBON YPOBHU KOH(IMKTA, MEXaHU3MBbI U
JUHAMHUKY BHYTPUTPYIIIOBBIX OTHOIIEHUH. [[aliTe onpeeneHne u NpoBEaUTe aHAIN3
CIIEYIOIINX MPUYUH KOH(DIUKTOB: TPYNIOBbIE HOPMBI M TPYIIIOBBIE CTEPEOTHIIHI,
IPOCTPAHCTBO JIMYHOCTHU M CIIOCOOBI €r0 3aIIUTHI.

B uem cymHocTh UCHIOIB30BaHUS METOA COLTUOMETPHUH (COLIMOMETPUYECKUH CTaTyC U
DKCIIAHCUBHOCTD, JIUJIEPCTBO, MAPIrMHAJIBHOCTb, IPYNIIMPOBKH, aCCHMETPUYHOCTh
MEXJIMYHOCTHBIX MPEAIOYTEHHH) B UCCIIEJOBAaHUU KOH(INKTOB?

B ueMm cymHocTh po6aemMsl HccaeI0BaHUs IUYHOCTH B KOHQJIMKTHOM cUTyanun?
PackpoiiTe BHYpUIUYHOCTHBIA YPOBEHb KOH(IIMKTA: COCTOSIHUS, IMYHOCTHBIE
JUCIIO3ULIMH U IEHHOCTH, CAMOCO3HAHUE U CAMOOTHOILIEHUE.

Jatite onpenenenne KOHQIUKTOYCTOMYUBOCTH U KOH(DIUKTOTEHHON KOMIIETEHTHOCTH
JMYHOCTH.

B yem cymHoCTh mpo0eMbl UcciIeI0BaHUS MTOBEAEHUS JINYHOCTU B KOHGuukTe? [aiite
oTpesieIeHue U MPUBEINTE KIaCCU(PHUKAIMIO CTUIIEH pa3zpenieHust KoHpuKTa. B uem
CYIIHOCTh KOH(MJIMKTA MPUHSATHUS PELICHUI?

Ob6ocHyiiTe METOA0IOIMYECKHE U METOINYECKHE TIPOOIEeMbI COBPEMEHHOM
KOH(MIMKTONOTUU. ONUIIUTE OCHOBHBIE METOJOJIOTUYECKUE MPUHIUIIBI NCCIIETOBAHUS
KOH(JIUKTOB.



21. PackpoiiTe yHUBEpCATIbHYIO OHATHIHYIO CXEMY ONMCaHMs KOH(IINKTA.
OxapakTepu3yinTe OCHOBHBIE METObI UCCIICIOBAHUS.

22. OxapakTepu3yiTe METO/bI U METOJAUKH HCCIICAOBAHUS BHYTPHINYHOCTHOM
KOH(JIMKTHOCTH JIMYHOCTHU. PackpoiiTe 1eiu 1 3a1a4u MCUX0JIOTHIECKOTO
KOHCYJIbTUPOBAHUSI.

23. OnumuTe BO3MOKHOCTH (IIEPCIIEKTUBBI M OTPAaHHYCHHS) TECTOB B U3YUCHHUH
KOH(IMKTHOCTH JIMYHOCTH.

24. OnumuTe BO3MOKHOCTH IICUXOCEMaHTUYECKUX METOJIOB B U3y4eHHH KOHPIMKTOB. B
4eM CYTh M BO3MOXXHOCTH MeTojla ceManTudeckoro nuddepenmuana (B. @. [Terpenko).
B 4eM CyTh ¥ BOBMOKHOCTH periepTyapHBIX JIMYHOCTHBIX MeToauk (D. @pancema, /.
bannucrep).

25. OxapakTepu3yiTe METOJIbl H3Y4YCHUSI KOH(DIMKTHBIX OTHOIIECHHHA B COIUAIbHBIX
rpyrmnmnax.

26. B yeM cyniHOCTh MPOTHO3UPOBAHUS U IPOPMIAKTUKN KOHPIUKTOB? OXapaKTepu3ynTe
00BEKTUBHBIC, OPraHU3AIIOHHO-YIIPABICHYECKUE H COLUATIBbHO-TICUXOJIOTUYCCKUE
YCIIOBHS MTPEIYNIPEHKACHUS ¥ MTPOPUITAKTUKA KOH(DIUKTOB.

5.1.3 Meroauyeckue pPeKOMEHJAANMH K HANMCAHUIO MPAKTHYECKOW PadoThI AJs
CTY/IEeHTOB

- BBIOpATh BapHAHT MPAKTUUYECKON PadOTHI;

Bapuant npaktuuyeckoil pabOThl CTYIEHTBHl BBIOMPAIOT B COOTBETCTBUU C IOCIENHEN
nupoit HoMepa 3auéTHON KHKKU. Ecnu HoMep 3a4€Tku okaHuuBaeTcs Ha 1, BeI BbiOupaete |
BapHaHT, €CJIM Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOupaere 10 BapuaHT.

- 03HAaKOMUTBCS CO CITUCKOM PEKOMEHIOBAHHOM JIUTEPATYpPHI;

- 03HAKOMHUTKCS C AOMOTHUTEIBHBIMA HCTOYHUKAMH, PACKPBIBAIOIIMMHE JTAaHHBIN BOIIPOC;

- 0003HAYUTH 11eJTb, TTIaBbl, COJEpKaHue padoThI (2 yacTH — 1. OTBET Ha MEPBBIA U BTOPO
BOIIPOCHI; 2. aHAIU3 Kekca);

- B COOTBETCTBUU C TpeboBaHusiMu 1o Hanucanuto padbot (CTO 2015) opopmuts pabdoty;

- cllaTh MevyaTHyro paboTy 3a 3 HeNesu 10 Hayalla CeCCUM B JICKaHaT;

- MIOJTOTOBUTHCS K 3alIUTE MPAKTUYECKOU pabOThI (OBITH TOTOBBIM OTBETUTH HAa BOMPOCHI
B BapuaHTe 0€3 OMOphI Ha TEKCT);

- mpakTudeckas paborta qomxHa ObITh 00BEMOM 6-10 cTpanull, 6e3 yuéra TUTYIBHOTO
JMIa, BBEIEHUS, COJEPKAHUS, CIIUCKA JIUTEPATYpPHI.

- TeKCT pabOoTHI JOJKEH OBITh OPUTHHATBLHBIM (HE MeHee 65% B cucTeMe aHTHUIIIaruaTa).

Bapmuanr 1

1. B uem 3akirouaercs npoOiema uccieoBaHus KOHQIIMKTA B ICUXOJIOTUU U COIIMOTIOTUN?
Jaiite onpenenenrne KOHQIMKTY, ONUIINTE OCHOBHBIE MOJAXOABI K UCCIIEJ0BaHMIO. B uem
3aKJIF0YAETCs CYIIHOCTh MOHUMaHMsI KOH(IIMKTA KaK CUTYalluu COLUAIbHO-
MICUXOJIOTMYECKOr0 HaNpsKEHUs!, U KaK 0CO00Tr0 COCTOSTHUE TMYHOCTH?

2. OnuuTe MCUXO0JIOTHYECKHUE COCTABIAIONINE KOH(PINKTA: MOTUBBI, 1ieau. [IpuBenure
npumMep 1enel B KOHQIUKTE: paKkTHUYeCKUe, JeKIapaTUBHBIE, «I1JIaBAIOLIUE) LENH.
OnumuTe OCHOBHBIE 3TAllbl aHATIN3a U KOPPEKIUHU 1esIel B KOH(IMKTE.

3. 3.1 BeiGepuTe 0MH U3 TIOAXO/IOB K aHAIN3Y KOH(MJIMKTA: a) AHAIN3 TPOTHBOPEUYHil Ha
OCHOBE XapaKTepUCTHK KOHMIMKTHOH cuTyaruu (o H. B. I'pumunoit); 6) CTpykTypHBIN
ananu3 kondummkTa (mo A. C. Kapmuny); B) Cxema ananuza korgumkra (o C. M.
EmenbsHOBY); T) Asnroput™ aHanu3a 1 Gopmyisl koHdukra (1o B. I1. [eitHoBY); 1)
Hcnonp3oBaHue TpaH3aKTHOTO aHau3a J. bepHa npu paccMoTpeHUH KOH(IMKTHOTO
B3aMMOJECHCTBHSIL.

3.2 [lpoananusupyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
oaX0/a.



Bo Bpems paboThl B OpraHu3alii y MOJIOJONW COTPYIHUIIB EJNeHBI CIOXKMINCH XOpOIIne
OTHOWIEHU ¢ KoyuiekTuBoM. IlItatr opranuzanun — 10 yenoBek. [Jupektop — xeHiuHa 59 ner,
OYEHb HEPBO3HAs U MOCTOSHHO YCTPAUBAOIIAs CKAHIAJIbI.

UYepes nonroaa pabotsl Enena pemaeT molTH y4UThCs, CIA€T BCE HK3aMEHbI, HO y Hee
BO3HHUKAIOT MpoOieMbl ¢ oruiatoid obydeHus. Torga oHa y3HaeT, 4TO OJHA M3 COTPYAHUIL
MONpocHja y AUPEKTOpa JACHbIM B JOJI Ha OTIYCK W NOJY4YHJIa HUX HE3aMEUIMTENIBHO C
JIOTOBOPEHHOCTBIO BBIIUIAYMBATH UX U3 CBOEH 3apIulaThl. EjleHa TOKe pelaeT NONpOCUTh ACHET B
Joiir. JIupekTop nouia HaBCTpeuy COTPYAHMIIE MPU TAKUX K€ YCIOBUSAX.

Korna Enena HaunHaeT y4nThes, OHa BCE PAaBHO MIPUXOJUT HAa pabOTy B CBOOOIHOE BPEMSI.
Yepes HEKOTOPBIN CPOK TUPEKTOP 3BOHUT COTPYHHUILIE U OTUUTHIBAET €€ 3a TO, UTO Ta HE IPOBOAUT
JOJDKHOE BpeMs Ha paborte. Ejena ompaBibpiBaeTcsi, YTO HAaXOIHMTCA B Y4€OHOM OTIyCKe, a
JTUPEKTOP TOBOPUT, UTO HUYETO MPO OTIYCK HE 3HAET U He coOHMpaeTcs cienoBarh TpyaoBoMy
Koziekcy P®. Pa3roBop npouCXOIUT HA MOBBILICHHBIX TOHAX.

[lo oxonuanuun ormycka Enena ne momydaer 3apaboTHyI0 IuiaTy (OHa HAET B CUET
NOTalleHusl J0Jdra). 3areM JUPEKTOp IOHM)KAaeT €l 3apiylaTy Ha OCHOBAaHUHU «ILIOXOT'O
MOBEJCHUSD» COTpyAHMIIBL. YUepe3 Heckonbko aHeH EneHa momaer 3asBlIEHHE HA YBOJbHEHUE,
JTUPEKTOP 0€3YyCHEIIHO MbITAETCS €€ OCTAHOBUTD.

BapuanT 2

1. B uewm 3akitouaercs npoOiema uccie10BaHus KOHGIMKTa B OTEYeCTBEHHOM
ncuxonorun? Kak noHnMaercst npupoja KOHQIIMKTHBIX ABJIeHUH B padotax B. H.
Mscumesa, B. C. Mepauna, H. /l. JlesutoBa, ®@. E. Bacumoka, E. A. Kinumosa, B. B.
Cronuna?

2. OnuinuTe MCUXOJIOTUYECKUE COCTABIISIONINE KOH(MINKTA: BOCIPUATHE KOHPIUKTHON
cutyaruu. [IpuBenure KraccuuKamio KOHPIUKTHBIX CUTYalluid B 3aBUCUMOCTH OT
CTETNeHH COOTBETCTBHUS 00pa3a KOHGIMKTHON CUTyallil PEealbHOCTH.

3. 3.1 Beibepure oiuH M3 TIOJXOI0B K aHATN3Y KOH(IIUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XapaKTEPUCTUK KOH(PIUKTHOU cutTyaruu (o H. B.
I'pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (o A. C. Kapmuny); B) Cxema aHammusa
koH(pukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanu3a u ¢opmyibsl koHGnukTa (o B. I1.
leitnoBy); nx) HMcmonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/ICHCTBUSI.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CUTYalMI0 C TOYKH 3pEHHsI BBHIOPAHHOTO
0JX0/a.

HoBoucneuennsiif mononoit pykosoautens II. mpurnmacun k cebe Ha JODKHOCTh
HUKECTOSIIETO PYKOBOAMTENS ClenuaaucTa B., KOTOporo 3Hana B TEYEHHE YEThIpeX JIET IO
Ipe’KHEH COBMECTHOW paboTe Ha MHKEHEPHBIX JOJDKHOCTSIX M O KOTOPOM Y HEro CJIOXKHIOCH
MHEHHE KaK O XOPOIIEeM CIELUAINCTE U JOOPOCOBECTHOM PAOOTHUKE.

OpHako WX HOBasg COBMECTHasl JEATEIbHOCTh JOBOJBHO OBICTPO IpHBENA K B3aMMHOMN
HENPUSI3HU, CKPBIBATh KOTOPYIO CTAHOBUIIOCH Bee TpyaHee. HakoHel, pu ouepeTHOM U3MEHEHUN
ypoBHs 3apaboTHoi miatsl II. ycranaBnuBaer B. okiaj Gonee HU3KUHM, YeM €ro KoJuieram,
pPaBHBIM O JOJDKHOCTH. [Ipy 3TOM HHMYEeM He MOTHBHpYET cBoe peuleHue. B. oOparuics k
BBIIIECTOSIIIIEMY PYKOBOJICTBY C kalio00ii, 06BuH:s 11. B camoymipaBcTBE M HEOOBEKTUBHOCTH.

Bapuanr 3

1. B uewm CymHOCTh CUCTEMHOTO TOJIX0/1a B MiccleA0BaHNN KOHGIHKTa? ONUITNTE YPOBHU
aHann3a KOH(UIMKTA (ConnambHO-UI0COOCKU, COIMOTOTUYECKHUM, COITUATBHO-
TICUXOJIOTUYECKUM, TUUHOCTHBIN).

2. OnumuTe TMHAMUKY KOH(IIMKTA KaK CII0)KHOTO COIUATBHOTO SBJICHHUS.
[Tpoananu3upyiite TMHAMHUYECKHE XapaKTEPUCTHKU KOHPIUKTA. ONMUIINTE OCHOBHBIC
ATaIlbl pa3BUTHS KOH(IMKTA: BOSHUKHOBEHNE 0ObEKTUBHON KOH(MDIUKTHON CUTYyaI[MH



(cTaaus NOTEHIMATIBHOTO KOH(MIIMKTA), OCO3HAHUE 0OBEKTUBHON KOH(DIUKTHON
CUTYyaIH, KOHPQIUKTHOE B3aMMOJICUCTBHE, pa3penieHne Konduukra. [laite
oTpesieNieHUe TIOHATHIO 3aTSHKHOW KOH(ITUKT.

3. 3.1 Beibepure oauH U3 MOAXOJ0B K aHAIM3Y KOH(IMKTA:

a) AHaJM3 MMPOTHBOPEUYU HAa OCHOBE XapaKTePUCTUK KOHPIMKTHOHM cutyaruu (mo H. B.
['pummHoit); 6) CtpykrypHblii ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(umkTa (o C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyisl koHdumkTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3akTHOro aHaiuza . bepHa mnpu paccMoTpeHuu
KOH(JIMKTHOTO B3aUMO/JICHCTBUSI.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHS BBIOPAHHOTO
MOJIX0/1a.

Cepreii u CBernana yxe padoTaiy Kakoe-To BpeMsl B OJJHOM OpraHu3aliy, HO B pa3HbIX
ornenax. KoHMIUKTOB MEX1y HUMH HEe ObUIO, HO BO3HUKAIM CUTYalllH, KOTJa OHU HayHMHAIIU
NOJLIYYUBATh APYT HAJ JPYIOM, YTO B KOHII€ KOHIIOB 3aKaHYUBAJIOCh HEJIOBOJBCTBOM Ka)/10ro0,
TaK Kak IOCJIETHEE CIIOBO Ka)/IbIi XOTEJ OCTaBUTh 3a c000M. TakuM 00pa3zoM IIyTKH IepepacTaiiu
B IIpenupanus. Tak Koieru u paboTaiy, U, XOTs UX AESITEIbHOCTh HE MepeceKanach Mo NpUInHe
paboThI B pa3HBIX OT/ENaX, OHU BCE PABHO HAXOJUIJIH [TOBOJI TOOCTPHUTb.

Wrak, cHauana Obuty m1yTkH, motoM Cepreii Hadan Beipaxars CBeTIIaHE HEJOBOIBCTBO 110
MOBOJly TOT0, YTO OHA OTBIIEKA€T NMOJYMHEHHBIX B €ro otaene. JleBymika aelcTBUTEIHHO
CAPYKUJIAch C COTPYAHULIAMHU U3 €ro OT/eja U MPUXOAUIIa K HUM N000JTaTh, HO Tak Kak Cepreit
HE SIBJISICS. €€ HEMOCPEICTBEHHBIM Ha4allbHUKOM, TO €r0 PACIIOPSKEHUST HUKAK He PeryIupoBain
ee moseneHne. Cepreil oOpaTwics K TeHEpaIbHOMY IJHPEKTOPY C MPOCHOOW MOTOBOPHUTH CO
Caetnanoii 00 3ToM. J{upeKTop MOrOBOPHII C HEW MSTKO, OMPOCHB TaK OOJIbIIIE HE AeNaTh, HO CO
BPEMEHEM BCE BO3BpATHIIOCH Ha Kpyru cBosi. Torga Cepreli cHOBa MpOCUI AUPEKTOPA MOBIUATh
Ha COTPYAHUILY, U T. 1.

KabuneTsl 1BYX OTIENIOB HaXOMMIMCh psitoM. Cepreit mo pabodeMy BO- IIPOCY 3alliell B
KaOuHeT, rae padbortana Ceetnana. Korjga oH 4to-To 00CyXaaj ¢ KOJJIeraMu, OHa MOMPOCHIIA €r0
TOBOPUTH THIIE, TaK KaK OH Meman el paborats. Cepreid, B CBOIO 04epe/ib, HAIIOMHII €if O TOM,
KaK OHa MPUXOAMUT MOOONTATh C NPUATEIBHUIIAMU U YTO €€ He 3a00THUT, MEIIAeT JIW OHA KOMY-
HUOyAb. Pasropenack ccopa ¢ KpukamMu M B3aUMHbIMH OoOBHHeHUsMU. [locne 3Toro cimyyas ux
OTHOILEHMs cTany eule Hanpsbk€HHee. Kak Tonpko y CBeTsiaHbl Ha paboTe ciydanach Heyaua,
Cepreii He ymyckall BO3MOXKHOCTH 103JI0paICTBOBATh 10 ATOMY 1oBoay. Haxonsck B okpyxeHuu
KoJjier U 3aBus CBeTiIaHy, OH JeKJIapupoBal: «A BOT U Hallla Heynaununa!». Eciau ona orBevana
KOJIKOCTBI0, ToBOpuUII: «IlouemMy ThI Takasi arpecCuBHas? !».

Bapmuanr 4

1. Kak ycTaHOBUTH THUIT KOH(IUKTA B KOHKPETHOM cuTyarun? ONUIIUTE alrOpUT™M
JEHCTBHA.

2. B d4em cyniHOCTh MPOOIIEMBI OTIPENIEICHUS] H TUTIOIOTHH MEKITMYHOCTHBIX KOH(IUKTOB?
OnumuTe OCHOBHBIE TUITBI MEXIMYHOCTHBIX KOHGIUKTOB. OXapakTepu3yiTe KOHPIUKT
KaK popMy MexIJIMYHOCTHOTO B3auMoaencTBus (A. B. IlerpoBckuii).

3. 3.1 BriGepute 0iMH U3 MOAXO0/J0B K aHAIN3Y KOH(DIUKTA:

a) AHaJM3 MPOTHUBOPEUUI HA OCHOBE XapaKTepUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) Crpykrypsbiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(uukTa (mo C. M. EMenbsiHOBY); T) Anroput™m aHanuza u ¢opmynsl KoH}aukTa (o B. I1.
[HeitnoBy); n) MHWcnonb3oBaHue TpaH3aKTHOro aHaiu3a . bepHa mnpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHsS] BBIOPAHHOTO
oX0/a.



B oprammzanmu, xyna MBan mocTynmwi Ha pa0OoTy, HOBBIE COTPYIHHKH-CTa)Kephl
IIPOXOJWIIA UCTIBITATENIBHBIM CPOK, MOCIE KOTOPOro UX NEPEBOAWIN HA OCHOBHBIE JOJKHOCTH C
COOTBETCTBYIOIIMMH YCJIOBUSIMU OILJIAThI TPY/A.

Ilocne mpuHATHUS Ha PabOTy IO HMCTEYEHHUU MCIBITATEIBHOTO cpoka MBaH oxupan
COOTBETCTBYIOLLETO IepeBoJa M WM3MeHeHus 3apmarel. Ho, orpaboraB uyeTslpe Mecsla, OH
IPOOJIKAJl CBOKO JIESITEIbHOCTh B KAUECTBE CTa)Kepa, a PyKOBOAMTENb, HE OOBACHSSA NMPUUYMH,
YXOIMJI OT pa3roBopa, AaBas oOmue obemranus. IIpy HauMcaeHUM 3apIuIaThl 3a MATHIA MeCsI
pabotel MBaH y3HAeT, YTO HUYEro HE M3MEHWIOCh U OOEIlaHUs HAayaJlbHUKA HE HCIOJIHEHBI.
XKenast pa3pemiuTh AaHHYIO NpOOJIEeMy, OH AOOMJICS BCTPEUM U Pa3roBOpa C PYKOBOJHUTENIEM.
ITepen MIBaHOM B 3THX IE€pPEroBOpax CTOSUIM JIBE LEJIU: NepBas — JOOUTHCS OT PYKOBOAUTEIS
OJJHO3HAYHOTO OOEIIaHus NePeBOa Ha OCHOBHYIO JOJDKHOCTB CO CIEAYIOIEr0 Mecsla; BTopast
— HOJYYMTH SICHYIO HH(POPMALIUIO O JaTbHEHIINX MEePCIEKTUBAX PaOOTHI.

B nauane neperoBopoB lBaH BbICKa3ajd CBOM IIPETEH3UUM OTHOCHUTEIBHO TOrO, 4YTO
OpraHu3alysi He BBINOJIHAET 0053aTeNIbCTB — OXMJAJI OJHOIO, a Ha Jiejie OKa3bIBaeTCsl IO-
JIpyromy (¢ yCIOBHSIMH, CTaTyCOM M 3apIliaToi).

BeicnymaB coTpyqHHKa, PYKOBOAMTENb CTal OOBACHATb, YTO W3MEHWIOCH IITATHOE
pacnucanue u nepesecty MBana Ha HOBYIO TOJKHOCTb ObUIO HEBO3MOXKHO. BTOpOIi ero aprymeHT
COCTOSUI B TOM, YTO, TI0 €r0 MHEHHIO, €I1I€ HET JOCTaTOYHBIX OCHOBAaHUH AJIS TAKOT'O I1EPEBOIA —
MBaH, Kak MOJOJIOM CHELUMAIUCT, HE MOXKET IPETEHAOBATh HAa TAKYHK K€ 3apIulaTy, KaKk u
COTPYAHUKHM oTAena ¢ 00nbIMM cTakeM paboThl. PykoBoauTens noabIToxuil: «Hepes mecan y
Bac OyJeT MOJyrofoBOH CTaX, K TOMY BpeMeHH OyJeT OKOHYATEeNbHO O(GOPMIIEHO HITaTHOE
pacnycaHue, B CBSA3H C YEM IOSBATCS BO3MOKHOCTh M OCHOBAHHUE JJISI IEPEBOJAN.

[lo MHeHMIO COTpyIHUKA, HadaJlbHUK TOBOPWUJI HEMHOIO IPEHEOPEKUTEIBHO,
4yBCTBOBAJIOCH, UTO OH B OYEpPEIHON pa3 AaeT JIoKHble Hafexabl. Ha Bce 3Tu 00bsicHenus Ban
BbICKA3aJl MHEHHUE, YTO CUTYalusl TyIMKOBas U €ro 3To He ycTpauBaeT: «HecmoTps Ha TO 4TO
paboTa MHE HPAaBUTCS U OHA MO NMPO(UII0 MOEH CHEeLUaNIbHOCTH, MHE MPUIETCS YBOJIUTHCA, HA
TaKUX YCIOBUSX 51 pabotaTh HE Oymy». [lociie Takoro KaTeropuyHOTo 3asBICHHS PYKOBOIUTENb
HEMHOI'0 TIOHM3MJI CBOM TOH, INONPOCWJI HE J€iaTh «PE3KUX» JBWKEHUH M HE INPUHUMATbH
CKOPONAJINTEIIBHBIX PELICHU.

VBaH He moBepui ero o0CmaHUsIM U MOIPOCHI TOYHEE ONpEAEIUTh, KOIrja BCe CTaHET
MOHSITHO, COTJIACHBILIUCH €IIe HEKOTOpoe Bpems nopaborarhk. JloroBopminch, YTO B TEUEHHUE
HEJIeM 3TOT BONpOC OyJeT pelleH U PyKOBOJUTENb ero BeI30BeT. [locne oqHON Hepenu mpomuia
npyras, u VMBany npunuioch nojath 3asBi€HHE 00 yXoj€: OH MOCUHUTaJl, YTO B JajbHeiIieM
HUYETO XOPOILETo 3/1€Ch OXKUAATH HENb3S.

Bapmuanr §

1. B uem 3aki04yaroTCsi OCHOBHBIE MTO/IX0/1bI K TOHUMAHUIO BHYTPUIMYHOCTHOTO
KoH(uuKTa? ONuIuMTe Kak MUHUMYM 3 noxoaa. KakoBsl BU/Ibl BHYTPHIIMYHOCTHOTO
KoH(pKTa? JlaliTe KpaTKyro XapakKTepUCTUKY KaKIOMY BUAY.

1. Onwumure MEXIPYNIOBONW U BHYTPUTPYIIIIOBOM YPOBHU KOH(DIMKTA, MEXaHU3MBI U
JUHAMHKY BHYTPUTPYIIIOBBIX OTHOIIEHMM. [[aliTe onpeneneHue u NpoBeInTe aHAIU3
CJICAYIOIIMX MPUYHUH KOH(MIMKTOB: TPYIIIOBbIE HOPMBI U TPYIIIOBBIE CTEPEOTHUIIBI,
IPOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €r0 3aIUTHI.

1. 3.1 BeiGepute o1MH U3 TIOJIX0/I0B K aHAIN3Y KOH(IUKTA!

a) AHau3 MPOTUBOPEYUI Ha OCHOBE XapaKTePUCTUK KOHPIUKTHOM cutyauuu (mo H. B.
['pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (o A. C. Kapmuny); B) Cxema aHammsa
koH(pukTa (mo C. M. EMenbsaHOBY); T') Anroput™m aHanusa u Gopmynsl koHbaukTa (mo B. I1.
[leitnoBy); x) Mcmonb3oBanue TpaH3akTHOro asHainu3a O. bepHa mnpu paccMoTpeHHH
KOH(JIMKTHOTO B3aUMO/JICHCTBUSI.



3.2 [IpoananusupyiiTe HUXKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
MOJIX0/1a.

lNanuna Obuta mpuHATA Ha PabOTy B pekiaMHOe areHTCTBO «NN». JTo Obula MajeHbKas
OpraHu3aIysl, HACYMTHIBAIOIAS YEThIpEX PAOOTHUKOB (BKIIIOYAs IUPEKTOPA).

Kpartkast xapakTepucTuka COTpYAHUKOB: TUpeKkTop Banepus — Ousnec- sneau, okomno 40
JIET, HO BBITJIAIUT OYEHb XOPOIIO, 3aMYXKeM, €CTh peOCHOK, MaTepUAIbHOE MOJI0KEHNUE BHICOKOE
(ckopee Bcero, obecrieunBaeT Banepuio MyK, Tak KaK UMEHHO OH KYITHJI CBOCH )KEHE areHTCTBO).
3amectutens aupekTopa MBan — momonoi yenoBek 30 ner. Eme Oblmo aBa MeHemKepa 1o
pexname — Hanexna u Hatanbs. Tak Kak KOJUIEKTHB AEHCTBUTENBHO MaJ€HbKUM, ['annHa oueHb
OBICTPO B HErO BJIMJIACh, OCBOMJIACH, U YK€ K BeUepy MEePBOro JHS Y Hee ObUIO OIIYIIEHUE, YTO
OHa paboTaeT 3/1eCh KaK MUHUMYM ToJ1. ['anuny Opanu Ha TOJHKHOCTh MEHeKepa 10 peKiIaMe.

B cBs3u ¢ Tem, 4TO 3T0 OBLI €€ NepBbIi ONBIT PabOThI, € CKa3aliu, 4TO CHavaja oHa Oyzer
nomorath apyrum meHemxepam (Hane, Hatanbe u MBany), a onn Hayuat ee BceMy. ['anuny Bce
ycrpauBaio. PaboTa 60sbliel 4acThI0 3aKITI0YANIach B KyphepCKUX MOPYUYCHHUSIX — OHA BECh JCHb
Oerana 1o ropoay, nepenasas HyxHele Oymaru. Korga I'anuna nosiBisimack B oduce, TO B ee
00513aHHOCTH BXOJWJIO TMO0JIaBaTh Ko(he NUPEKTOpPY U KIHMEHTY, MPOCIEAUTh, HE KOHUWICS JIU
KapTpHIK B CKaHepe, Oymara B IPHHTEPE, BCEM JIM XBaTaeT KAHIEISIPCKUX TOBAPOB (€CIIH HET, TO
UX CJIEIOBAJIO HEe3aMeUTUTENbHO Mpruodpect). 1 Bce ke OCHOBHBIMH 3a/ladyaMH MEHEKepa Mo
pexiame (a IMEHHO 3TO M IIpuBJIeKaio ['aauHy B 1aHHO# paboTe) ObUTH OOIICHHE C KIIMEHTaMH,
MOKCK U 3aKJIIOYEHHE JOTOBOPOB HAa CO3JaHME PEKIaMbl, IOATOMY B CBOOOJHBIC CEKYHIbl OHA
nbITajgach caMoo0y4aTbes U UCKaTh KIMEHTOB. [Iporien mecsn (a ¢ HUM U UCTIBITAaTENbHBIN CPOK
["anuHbl), KJIMEHTOB OHA B TAaKOM pUTME PaOOTHI MOKA HE Hallljla, HO HUKTO HE YIPEKHYI ee B
OTCYTCTBUHM KOHTPAKTOB, BCE BHJIENIH, YTO OHA TOCTOSHHO pabOTaeT M HE CHIUT Ha MecTe.
OtHoteHus ¢ KoyyieraMu ObLTH MpeKkpacHbIMU, ["anuHa nmpuxoauia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B nauane mast opranusanusi BCeM KOJJIEKTUBOM Iiepeexayia B JIpyroil oduc. AreHTCTBO
pacIIUpsIOCh, MOSABUINCH HOBbIE COTPYAHUKHU. BblIo pelieHo co3naTh OTAEN NPOMOYIIEHa AJis
MPOBEJICHUS PEKJIaMHBIX aKIMi B MarazuHax ropojaa. Ha JOKHOCTh HayalbHUKA OT/ENA B3SIU
neBymky KOmuio — oueHb 00U TENBEHYI0, UMEIOIIYIO OTBIT paboThl. OHA ObIJIa MPUMEPHO OHOTO
Bo3pacta ¢ ['anmuHoii, MOXeT ObITh, HA Mapy JeT crapmie (okono 24 ner). OHa HE cocTaBsia
[NaniiHe KOHKYpEHIIUH, TaK KaK OHU 3aHUMAJIUCh Pa3HBIMU HAINPaBIECHUSMHU, TOATOMY JCBYIIKH
pabotanu 6e3 mpobiem. FOnus mpoBoAuIa IerycTaiuy BUHA U KOH(ET B yHHBEpcaMax ropoja.
OO0pa3upl ¢ Takux MNPOMO- aKUUN MOSIBISUIMCH B OQuCe, HO HUKOIJA HE YHNOTpeONAIuCh B
KOJUIEKTUBE, BCE ATO MPEMOJHOCUIOCH JUYHO AUpPEKTopy. B mpexacraBinenuun ['anuHbl Takoe
MOBE/ICHNE HOBOW COTPYJHUIBI OBLJIO MPSMBIM IMOAXAIMMCTBOM. Ta Bceraa cuuTana, 4To
TOOUTHCS YBAXKEHUS TUPEKTOPA U KOJUJIET MOXKHO XOpoliel paboToii, a He KOH(PETaMHU U BUHOM.
Ho Tak xax KOnust 6p11a «1mpoOuBHOIY, TO CYUTANA, YTO BCE CpeACTBa Xopolnu. ["anvuHa nymana,
YTO 3TO BBI30BET HETATMBHYIO PEAKIUIO CO CTOPOHBI Banepuu, HO Bce oka3anoch Ha000pOT.

XKu3Hp B areHTCTBE Hauyaia Bpamarbes Bokpyr FOmu. [Manuny ctanu BocnpuHUMAaTh Kak
Kypbepa, a He KaK 4eJIOBEKa, KOTOPbIA BCKOPE CTAHET TaKUM K€ MEHEKEPOM, Kak U oHU. Ecnu
paHbllle oHa Oerana TOJIbKO MO JenaM (upmsl, To ¢ npuxojgoM KOmu Bce n3menwiocs. CBouMu
yKa3aHUSAMHU OHa yHIkana [amuny, roBops, Hampumep: «CXoAau Kymu MHE curaper» (3To B
cepenune pabouero aus!) unu «MHe HAJ0 OTUTATUTH MOOMITBHBIN Tese- poH. Cxoau». [logodHbIE
npockObl ['amnHa Morja BBINONHUTH, KOTJIAa OHM HUCXOAWIM OT Bamepuu, HO oHa Oblia
JTUPEKTOpoM, a He koJuteroit! EctectBenHo, ["annna otkaspiBana FOne B Takux nmpocsbax. Crnenyer
3aMEeTHUTbh, YTO 3TO KAaCAIOCh TOJBKO €€ JIMYHBIX MPOCHO, MO MOBOJXY MOE3J0K K KIMEHTaM IO
pabote y ["anmubI 1aXke He BO3HUKAIIO BOMTPocoB. Bckope ona 3ameruiia, yto Banepust HeoBopHa
ee pabotoii. [lupekTop cTtana cpeiBaThcs Ha ['anuHy m3-3a Menouei, B KOTOPBHIX MOKHO OBLIO
0OBHHHUTB JI0OOT0 MeHeKepa. ["anHa — JenoBek HeKOH(IMKTHBIN, U €CITH BUJUT, UTO HEMPaBa,
TO HE BBIICHSAET OTHOILEHHs, a MpocTo ucnpasiser. Y FOmuu pabota 1m1a Xopouo, BCKOpe OHa
CTaJla 3aHUMaThCsl MPOMOYILIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Obuta mpenojHeceHa
4aCcTh HOBUHOK KOCMETHYECKOTO pbIHKA. OpraHM30BajICsl CBOCOOPA3HBIM «MEXTyCOOOHYHK» U3



FOnuu u Banepun. OHu BMecTe XOAWIHM KYpUTh, TUTh KO(e, CIOBHO MOJIPYKKH, a HE AUPEKTOP U
nonunHeHHbIH. KoHeuHo, ¢pupma mManeHbKasi, OTHOLIEHUSI MeHee OQUIMANIbHbIE, YeM B KPYITHON
KOMITAaHUH, HO AUCTaHIMIO Banepus panbliie Bceraa aepxana.

Opnax sl Banepus Boizana ['aninHy k ceOe U B KOHIIE Oece/Ibl MPEAJIOKUIIA YBOJIUTHCS 110
coOCTBEHHOMY KenaHui0. Ha Bonpoc o mpuyurHe YBOJIBHEHUS OTBET C €€ CTOPOHBI OBLT CTPAHHBIH,
OHa MsJIaCh, TOBOPUJIA, YTO y HEE HET OIbITa, a ceiiuac y HUX HEeT BpeMeHu o0y4aTh ['ainuny, 4To
Ta HE CIPABIIAETCS ¢ 0053aHHOCTAMHU MEHEKepa 10 pekiaMe. ['anuHe Oblia JaHa Hesesns, 9To0bI
nopaboTaTh, B TEYEHHE KOTOPOH Ta, KCTaTH, HalUla KIUEHTa, JENI0 LUI0 K 3aKJIIOYEHUIO
KOHTpAaKTa, HO JaK€ 3TOT q)aKT HC CMOT IIOBJIMATH HAa pCHICHUC €C YBOJIUTD.

Bapuanr 6

1. KakoBa ponb KOHDIMKTA B (POPMUPOBAHUN CAMOOLICHKHU TMYHOCTU? JlaiiTe onpenenenue
MOHSITHSIM «JIMYHOCTHBIA PECYPC» U «Pa3BUBAIOIINNA MTOTCHIIMAT KOH(DIUKTaY.

2. B d4eM cyniHOCTh HCIONB30BAHUS METO/IA COLIMOMETPHH (COIIMOMETPUIECKUN CTATyC U
9KCMIAaHCUBHOCTD, JTUJIEPCTBO, MAPTHHAIILHOCTb, TPYIITUPOBKU, aCCHMETPUIHOCTH
MEXITMYHOCTHBIX MTPEINOYTCHUH ) B UCCIIEIOBAHUH KOH(IUKTOB?

3. 3.1 Beibepure ouH M3 IOJXO0B K aHAN3y KOH(IUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XapaKTEPUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) Crpykrypubiii ananu3 konduukra (mo A. C. Kapmuny); B) Cxema ananmza
koH(pukTa (mo C. M. EMenbsHOBY); T) AnroputM aHanu3a u Gopmynsl koHpwkTa (1o B. I1.
[eitnoBy); nx) HMcnonb3oBaHue TpaH3akTHOro asanusa O. bepHa mnpu paccMoTpeHHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHSI.

3.2 [Ipoananusupyiite HUKE NPUBEAEHHYIO CUTYalMI0 C TOYKHM 3pEHHsI BBHIOPAHHOTO
M0JIX0/1a.

Haranes paborana B kommanuu «VVV» B JOMKHOCTM MEHEIKEpa IO KPEeIUTaM.
Haunnana ona Tpu roma HaszaJl B JODKHOCTH OOBIYHOTO MEHEIKEpa, 3a 3TO BpeMs y Hee
HAKOMWJICS JOCTaTOYHbIM ombIT paboTel. C KoJleramu CKJIAABIBAINCH J00pOKesIaTelIbHbIe
oTHomeHus. 3apaboTHas TuaTa Obljla Ha JIOCTOIHOM ypoBHE, 1 HaTamnbs Oblia TOBOJIBHA MECTOM
paboTHI.

OpHaxxapl B GupMy Ha JOJDKHOCTh HauaJbHUKA CIIY>KObI cObITa MpHUILIa AeBYylIKa Mapusi.
Xot4 oHa u Obuta poBecHuueld Hataneu (npaBaa, Hatanbs He 3Hana 00 3TOM B TOT MOMEHT), HO
MO3UIMOHKpOBaa ce0s Kak 0oJiee B3pOCIOro U ONBITHOTO YEIOBEKa.

B niepBblit 1eHb paboThl Mapuu reHepalibHbIA JUPEKTOp NpeacTaBu ee kojuieraMm. OH Obu1
OOLIUTENbHBIM YEJIOBEKOM, MHOTO LIYTHUJ U JIFOOMJI MOOCTPUTH C KOJUJIEraMH >KEHCKOIro IoJa.
Korna ouepens momna no Hartanmbu, To OH mHpeacTaBWl €€ CIEAYIOIIMM 00pa3oM: «A 3To
Haramenbka, Hamia camasi KpacuBas JieBylikay. Haranabse 3To He MOHpaBUIIOCh, OHA MOHSIIA, YTO
B OyAylleM y HUX MOXXET BO3HUKHYTh HENPHS3Hb B CBSI3U C TEM, YTO HOBasi COTpYAHHIA OyIeT
BOCIIpUHUMATh HaTainbplo He Kak 4eJloBEKa C OIBITOM, a KaK «IJIYIYI0 KPacOTKY».

Mapust cpa3y npuHsIa Mepbl 10 YCTAHOBJIEHUIO B ()pMe HOBOT'O MOPs/IKa, HE BHUKHYB B
CUTYAaIMIO, PEXHUM PabOThI, IOATOMY HEKOTOpBIE pelieHus MpuHuMana HaoOyM. OHa Bena cedst
JIOBOJIBHO CTPOTro M KaTeropuyHo. KoJuleKTuB 3aMeTHil, YTO B CUTYyalllH, KOrja KOMY-I100 u3
pabOTHUKOB TpeboBalach €€ MOMOUIb KaK PYKOBOAMTENs, OHa MOIJa CKa3aTb: «3JTO Ballld
po0JIEMBI, BBl UX U pelaiTe».

B orHomenusx mexay Mapueii u Haraneell nosswicsa xononok. Korga y Haranen
BO3HUKAJU NMPOOJIeMbl ¢ KOMIIBIOTEPOM, Mapus npuaupaiach Mo 3TOMYy MOBOJY UMEHHO K Hell:
«C KOMITbIOTEpPOM TpoOsIeMBl TONBKO Yy TeOs!». B pesynbrare oTHomeHus cranu eme Oosee
HanpsokeHHbIMH. CuTyanus mnpuBena K ToMy, uro Hartanbe ObuUlO HENMPHUATHO MPUXOIUTH Ha
paborty.

CHayana KOH(JIMKT HOCWJI JIATEHTHBIM XapakTep, HO OJHAX]bl BBUIWJICS B OTKPBITOE
CTOJIKHOBEHME MHEHMI. B ouepenHoil pa3 «3aBuc» KoMmnbroTep, HaTtanes nonpocuiia noMo4b, HO
Mapus oTkazanach pemiath JaHHyI mnpoOnemy. Hartanbsi, B cBOlo ouepenb, ckazana: «Mos



06H3&HHOCTB — paGOTaTB C KIIMCHTaMH, a HC KOMIBIOTCPblI YMHHUTH, OH HC TOJIBKO Yy MCH:A
pabortaer ¢ mepebosmu. Ecnm koMImproTepsl HE pabOTarOT, TO BbI, KAK PYKOBOAMUTENb, MOXKETE
MOBIHUATH HA OPraHU3AIMOHHBIHN MPOLECC U PELIUTh IPOOIeMy ¢ HAJIAAKONW KOMITBIOTEPOBY.

U pasbiie Bo3HuKaIM padouune npodiaembl, KoTopsle HaTanbs Moria pemuTs cama, 4To
oHa u jgenana. Ho 3TOT KOHQIUKT chopMUpOBall y HEe YETKYH) YCTAHOBKY HE NPUHUMATh
CaMOCTOSITENIbHBIX peleHuil. B gymie pocno pasnpakeHue OT TaKoro MOMYCTHTENIbCKOrO
OTHOLICHUA PYKOBOAUTCIIbHUIIBI.

Bapuant 7

=

Kaxk cooTHecTH cyObeKTUBHBIE U OOBEKTHBHBIE ()AKTOPHI BOSHUKHOBEHHS KOH(IMKTOB?

2. B d4em cyniHocTh npo0sieMbl UCCIEIOBaHUS JTMYHOCTH B KOH(QIMKTHOM cUTyaun?
PackpoliTe BHypHIMYHOCTHBIA YPOBEHb KOH(DIMKTA: COCTOSHUS, TMYHOCTHBIC
JMCTIO3UIIMH U IICHHOCTH, CAMOCO3HAaHHUE M CAMOOTHOIICHHUE.

3. 3.1 Beibepure oauH U3 MOAXOJ0B K aHAIM3Y KOH(IMKTA:

a) AHalM3 NMPOTHBOPEUYNH HAa OCHOBE XapaKTePUCTUK KOH(IMKTHOU cuTyaruu (o H. B.
['pumuHoOi); 6) CrpykrypHbiii ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHamm3za
koH(pukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanusa u popmynsl koHpaukTa (mo B. IT.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(IMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXKE NPUBEAEHHYIO CUTYallMIO C TOYKH 3pEHUS] BBIOPAHHOIO
oJX0/a.

NBan — mpeycneBatomuii Mojonoit yenoBek 27-30 JeT, COTPYAHHK KpPYIHOTO
pexiamMHoro areHrctBa. OH pa0oTaeT B KpeaTHMBHOM OTAENE M 3aHUMAETCs pa3paboTKoH
pEeKJIaMHBIX KaMIaHWM JJI1 MUBOBAPEHHBIX 3aBOJIOB M MPOU3BOJAUTENIEH CIIOPTUBHOM OJEXK[IBI.
MBaH y3Haer, yTo KpymHeHmmil mnocraBmuk ykpameHuil (¢upma «LLL») wumer HoBoro
peximaMHoro arenrta. UyTh mo3:xe 3Ta nHGOpMaNus MOATBEPKAAETCI — TUPEKTOP PEKIAMHOTO
areHTCTBa, B KOTOPOM paboTaeT MBaH, mopydaer ABYM €ro COTpyAHULIAM Pa3paboTKy peKIaMHON
KaMIaHUM M0 MpoABIbKeHUI0 ¢upMbl «LLL». MBan BO3MyIeH, Tak Kak CYUTAET, YTO BECTH
IPOEKT JAO0JKEH UMEHHO OH, BEb OH MEPBBIM y3HAJ O TOM, 4TO (pUpMa HIIET HOBOT'O MapTHEPA.
Kpome toro, um nBmxket dectontobue — mnpeactapisia kommnanuio «LLLy, B mampHeiem oH
Me4dTaeT MNPEeACTaBIATh ILelyr orpacias. He noxupasce npurnamenus, VBan sBiserca Ha
COBEIllaHuEe, KOTOPOE JUPEKTOP MPOBOJUT C €ro KoJuieraMu B HeopmasbHOM oOcTaHOBKe. BaH
HaunHaeT yOeXKAaTh TUPEKTOpa, YTO UMEHHO €My JI0JKEH 10cTaThes MpoeKT «LLLy». ApryMmeHTsI
TaKOBBI:

— VlBaH HanmOMMHAET AUPEKTOPY, UYTO MEPBBIM y3HAI O TOM, 4TO «LLL» uiner naptHepa;

— yOexxJaeT IUpeKTopa B TOM, YTO CMOKET IPUHECTU areHTCTBY I'0JI0BOM peKJIaMHBIH
oromxer «LLL» nopsaka 50—60 miH 10511, (OH XOpOILIO BiIajeeT UHPOpMaIUei);

— WU3JIaraeT CBO€ BH?JI€HME KaMIIaHMM: peKjiaMa OpWIIJIMAaHTOB BCErjJa aJpecoBaHa
My)kurHaM. «KeHIMHa X04eT HOCUTh YKpAallleHUus, a MOKYyNaTh WX JOJDKeH MyxuuHa. CioraH:
“bpuunanTsl 171 Beex!” HaBblku npojjaBaTh OpUIUIMAHTBI — 3TO HaBBIKM Ka3zaHOBBI, MyKcKast
pabotay.

ApPryMeHTBI €10 COTPYAHHUIL COCTOSIT B TOM, YTO MYKYMHA HE MOXKET MOHATH JKCHILUHY.
Jlns Hee mpekae BCero BaXKHbI MHJIMBUYaTbHOCTh M SKCKIIIO3UBHOCTD. JKEHIIMHA X0UeT UMETh
TO, 4ero Her Oonbiie HU y koro. IlosTromy crnoran «bpumanTsl ais Bcex!» aOCOIIOTHO He
noaxoauT. «/BaH Obl MOHSI, eciau Obl 3HAJ KEHILUH.

JlupekTop coriaceH ¢ aprymeHTamu VBaHa, HO CUMTAET, 4YTO B UHTEPECAX KOMITAHUU HAJI0
MIPOJBUTATH JIYUIIUX B CBOEM JIeJI€, U €CJIU JIEBYIIKHU YCIEIIHee MPOIal0T IPEAMEThI POCKOILHU, TO
IPOEKT MO MpaBy JODKEH MpUHAIexKaTh uM. B xone 6ecenpl aupekTop XxBainut MBaHa, 4To TOT
Jydllle BceX MpoJIaeT CIIOpTUBHBIE TOBaphl. B utore nupektop 3akitovaer: «He oOuxkaiics, MBan,
HO MY>KUMHaM 3TOT0 HE JJaHOY.

Bapuanr 8



1. PackpoiiTe GyHKIIMOHATBHO-OPTaHU3AIMOHHBIC TPUIMHBI KOHPIMKTOB. OnUIIHTE
paz0aJaHCUPOBAHHOCTh paboUyero Mecta Kak ()yHKIIMOHATBHO-OPTaHW3aI[AOHHYIO
npuyrHy KoHpmKTa. OO0CHYHTE KCTIEPTH3Y «pabouero Mecray Kak OCHOBY
OpraHU3aIMOHHO-TEXHOJOTHUECKOTO aHATN3a KOH(IIMKTA.

2. B dem cyniHocTh npo0OsieMbl UCCIeIOBaHHS MTOBEICHHS TMYHOCTH B KoH(pmkTe? JlaiiTe
OIpeNIeIICHUE U TTPUBEINTE KIacCU(UKAIIUIO CTUIICH pa3perneHus KoH(iukTa. B uem
CYIIHOCTb KOH(JIMKTA IPUHATHS PEILICHUIA?

1. 3.1 BeiGepute o1MH U3 TOIX0/I0B K aHAIN3Y KOH(IIMKTA!

3.1 a) AHanu3 TPOTUBOPEYHI HA OCHOBE XapaKTEPUCTHK KOHPIMKTHOM cuTyamnuu (o H.
B. I'pumnnoii); 6) CtpykrypHsiii aHanu3 koHumkra (o A. C. Kapmuny); B) Cxema aHanmza
koH(pumkTa (o C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyibsl koHdumkTa (o B. I1.
[eiinoBy); n) HWcnonb3oBaHME TpPaH3aKTHOIO aHanu3a . bepHa mnpu paccMOTpeHuu
KOH(IMKTHOTO B3aUMOJICHCTBHUS.

3.2 [IpoananusupyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHS BBIOPAHHOTO
1oJX0/a.

Cutyanusi mpou30IUIa B OJAHOM M3 CaMbIX OOJIBIIMX MEXIYHApPOIAHBIX KOMITAHUH 10
nauneH3upoBanuto JsekapctB B Caskrt-IletepOypre. ®dupma cOTpyAHHYAET C MHOXKECTBOM
KOMITaHUH 32 TPaHUIECH, KyJla COTPYIHUKU TIEPHOIMYECKH €34T Ha CTAKUPOBKY.

HeBymka (26 ner, He 3amMyXeM) SBISeTCd TIEHEepaJbHbIM MEHEIKEPOM OTIelna
MEXIYHAPOJHBIX CBSI3€H B 3TOM KOMITAHWH, paboTaeT B pUpMe JBa Toja.

HlecTs MecsLeB Ha3a KOMIIAHM CTajla COTpYAHMYATh ¢ oHOU ¢upmoii B LlIBelinapun.
WcrionHUTENBbHBIA IUPEKTOp 3TOH (upmbl — MmyxunHa (44 roma, pasBeneH), paboTaeT B
[IBeiiriapuu B rOJJOBHOM OTZIEJIEHUU KOMIIAaHUM, Iepuoguuecku npuesxaer B Cankr-IlerepOypr,
BEJIET JIeJIa HEMIOCPECTBEHHO C ATOH JIEBYIIKOM.

C camoro Hayajia 3HaKOMCTBA y HUX CJIOXHIUCH JIpYy>)KECKHUE OTHOLIEHUs. B nanbHeimem
MEXIy MOCTOSIHHO COTPYIHHUYABIIMMH HWCIOJHHUTENBHBIM JupekTopoM u3 llIBelinapun u
JIEBYIIKON CKJIaJbIBAIUCH Bce OoJiee OJIN3KUE OTHOILICHHUS.

B GonpmmHCTBE CilydaeB UCIOJHUTENBHBIN JUPEKTOP CBSI3bIBAJICS ¢ KoMaHuel B Poccun
u3 llIBeliiiapun 1Mo cenekTopy, K KOTOpOMY OBUIH MOAKIIOUYEHBI, KpOMe AEBYIIKH, eme 20
MEHEHKEPOB U3 PAa3JIMYHBIX OTIENOB. M, TOBOPSI MO CENEeKTOpY, OH HE OOHAPYKHUBAT MX CBS3b.
OpHaKo OH TaK)Xe CBSI3BIBAJICS C HEl U IpYTMMHU MEHeIKepaMHu 1o 3JIeKTpoHHOH noute. Koraa on
mucajn JIeByllIKe, ero muchMa He ObutH oduimansbHbiMU. K coXajeHHio, OHM HE 3HAJIH, 4YTO
AJIEKTPOHHAsI MOYTa COTPYAHUKOB MOXKET INPOCMATPUBATBHCS JIOOBIM APYTUM COTPYIHHKOM
oduca, Mo3TOMY BCKOpE 00 MX OTHOIIEHUSIX y3HAJT BECh OTEI, a 3aTEM ITOTION3IIN CITyXH 110 BCEU
bupme.

Yepes HEKOTOPOE BpeMsi  HCIOJHUTEIFHOMY  TUPEKTOpPY, BHAMMO, HAJ0EIH
B3aMMOOTHOIIEHUSI TaKOro poja, M OH MONbITAICS MX MNpekpatuTb. Kormga neBymika He
COTJIaCHJIach BCE 3a0BITh, OH TeEpeAall OJMH W3 OCHOBHBIX M CaMBIX MPUOBUIBHBIX MPOEKTOB,
KOTOpPbIE OHU BEJIM BMECTE, APYroMy MeHeKepy. JUpeKTop Npurpo3ui, 4To OTHUMET y Hee Bce
MIPOEKTHI, a TAK)XKE JOOBETCS YBOJILHEHHSI, €CIIM OHA HE IPEKPATHUT TOMBITKA C HUM CBSI3aThCSL.

Bapuanr 9

1. PackpoiiTe colnanbHO-TICUX0JIOTHYECKHE U TMYHOCTHBIE TPUYMHBI KOHQIIMKTOB. [laiiTe
OTIpeieNIeHUe TMOHATHIO «ITOTEHIMAIbHO KOHuMKTYomas peabHocThy (E. A. Kiumos).

1. Onwumure BO3MOXKHOCTH IICUXOCEMAaHTHUECKUX METOI0B B M3y4eHUU KOH(DIMKTOB. B
4eM CyTh M BO3MOXXHOCTH MeToja ceMaHTu4eckoro auddepennuana (B. @. [Terpenko).
B 4yeM cyTh 1 BO3MOXKHOCTH penepTyapHbIX TMUYHOCTHBIX MeTo UK (P. Ppancenna, /1.
bannucrep).

2. 3.1 Beibepute 01uH U3 MOJAXOJ0B K aHAIN3Y KOH(IMKTA:



a) AHaJIM3 MPOTHUBOPEUUIl HA OCHOBE XapaKTePUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) CrpykrypHbii ananu3 koHpmaukra (mo A. C. Kapmuny); B) Cxema aHanm3za
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl koHpaukTa (o B. I1.
IlleitnoBy); 1) Mcmonp3oBaHWE TpaH3aKTHOTO aHanm3a O. bepHa npw paccMOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE MNPUBEAEHHYIO CUTYallMI0 C TOYKU 3pEHUS BBIOPAHHOTO
MOJIX0/1a.

B oduce 6anka Anna MuxaiinoBHa, npopaboTaBiias Oojiee TPUALATH JIET, MPHUBBIKIIA
OBITh HA MEPBHIX posisix. OHA HE TOJIBKO XOPOIIIO 3HAJIa CBOIO padoTy, HO U ObLIa B Kypce BCETO
npoucxoasmiero B opuce. Bo Bcex coObITUAX, OTHOCIIMXCS K cepe HehopManbHOTo 00IEeHUs
COTPYAHHKOB, OHa Takke Oblla He3amMeHMMa. AHHa MuxailloBHa yMmela OpraHM30BaTh
Mpa3AHUYHBIA CTOJ, BHIOpATh MOAAPOK HA JEHb POXKJIEHUS, YacTO MpHIJIAIllaNia B BBIXOJHbBIE
COCIY)KMBILIEB K ce0e Ha JayHbId Y4acTOK, /1a U B OyIHHM 3a OOCICHHBIM YaCMUTHEM HEPEIKO
pazoBana coOpaBUIMXCSA JOMAUTHUMH MUPOKKAMH.

[Ipuxox B rpynmy HOBOH coTpyaHulbl CBETNaHbl cpa3y CO3[all CIOKHYIO CUTYAIUIO.
Cera 3akoHYMJIA MaTeMaTHYeCKHH (aKyabTeT YHHUBEPCHUTETa, XOPOIIO 3Hajda KOMIIBIOTEp,
nosToMy OblIa TpHUIJIAIeHAa Ha pPabOTy, CBA3aHHYIO C BBITOJHEHHEM KOHKPETHOTO 3aKa3a,
TpeOOBaBIIETO CIOKHBIX PACUETOB.

CaetnaHa Obla SpKOM JIMYHOCTBIO, U €€ MPUXO0J Cpa3y MOBIIKSAI HAa KJIUMAT B KOJJIEKTUBE.
AHHa MuxaiiioBHa OCTpO MEpeXHBala, 4YTO BHHMaHUE, KOTOpPOe, KaK OHAa CUUTala, JOJHKHO
IIPUHAJIEKAaTh B OCHOBHOM €H, Tenepb JocTaBajioch U Ceere. [10)kuiyro )KeHIMHY pa3apa)kano
B CBeTliaHe MPAKTHYECKU BCE: U MaHEpa OJIEBAThCS, M CIUIIKOM T'POMKHIL, 110 €€ MHEHHIO, CMEX,
HEYMECTHBIM Ha pabote, TO, 4ro CBeTa KYypHT, YTO, «COXpaHss (UTypy», OTKa3blBalach OT
yromeHnus nupoxkkamu. Opnako ydactue CBeThl B pa3paboTKe NPOEKTa MPUHOCUIIO
HECOMHEHHYI0 1oJib3y. Ho 310 mozacrernyno peBHocTh AHHBI MUXaiI0BHBI, KOTOpas cTapajach
BUJIETH BO BCEM, UTO Kacanoch CBEThI, TOJBKO HEIOCTATKH.

Cera Taxke He cumnarusupoBaia AHHe MuxaillioBHe, cuuTas CO37aBacMyIO TOM
«IOMaIlIHIOI» aTMocdepy HeyMecTHOW Ha pabouem Mmecte. Pazmpaxkanu CBernaHy M KOChIe
B3IJIS1bl COTPYHUIIBI, €€ MaHepa OCYJauUTh 00 OKPYKaIOIIHX.

KOHKpeTHBIM MOBOJIOM /17151 OTKPBITOTO CTOJIKHOBEHUS SIBUIIOCH TO, uTO CBeTe 17151 paboThl
Ha KOMIBIOTEPE NPEJOCTABUIM CTOJ, 32 KOTOPBIM PaHbIll€ COTPYAHUKH MOTJIM YCTPOUTH YaeTIUTHE
B Hepabouee BpeMs U KOTOpblii AHHAa MuxaitioBHa Tak 3a00TJIMBO yKpaliaja OyKeTHKaMH [IBETOB
C J1ayM.

ITomernieHue GbIIIO TECHBIM, JIPYTOi CTOJ MOCTaBUTH OBLIIO HEKYAA, HO AHHA MuxaiiaoBHa
Obl1a 00M>KEeHa 10 TTyOMHBI YN U B cepilax Beickazana CBeTe Bce, UTo Jymaja O ee MaHepax
U nperen3usax. CBeTa He 0cTanach B JOJITY U B CBOIO OYEPEb CKa3ajga MHOTO HEJIECTHOTO B aJIpec
Annbl MuxainoBHbl. JKeHITUHBI OT KOHKPETHOTO IMOBO/IA TIEPENLTN K 0000IIEeHNAM, B KOHMIUKT
npoOoBaJii BMeELIAThCs HE JKeNaBIIMEe CKaHJala COTPYIHHKH, HO B uTore AHHa MuxailnoBHa
ylllja, XJIOMHYB JBEPbIO, a MOJOJasi >KEHIIMHA €lIe JOJIr0 INepexuBaia, JOoKa3biBas cede U
OKpY’KalOIIMM, YTO OHA HE BUHOBaTa B ckaHjane. KOHGIMKT Ha 3TOM He 3aKOHYMJIICS, a PUHSLIT
3aTSKHOM XapakTep.

Bapuant 10

1. Onwumure NOHATUIHYIO CXEMY COLMAIBHO-TICUXOJIOTHYECKOTo aHainu3a KoHpukra (J1.
A. IletpoBckasi). Beinenute oCHOBHbBIE CTPYKTYPHbBIE XapaKTEPUCTUKH KOH(IUKTA.

2. B 4em cyniHOCTb NPOrHO3UPOBAHUS U IPOPHIAKTUKY KOH(IUKTOB? OXapakTepusyiTe
00BEKTHUBHBIE, OPTaHU3AMOHHO-YIIPABIEHYECKHE U COLUATBHO-TICUXO0JIOTUYECKUE
YCIIOBUS MIPEAYNPEXACHUS U MPOYUITAKTUKA KOH(PIUKTOB.

3. 3.1 BeibepuTe 0JIMH U3 TIOJXOJI0B K aHATN3Y KOH(IUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XapaKTepUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) Crpykrypubiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema ananusa



koH(uukTa (o C. M. EMenbsiHOBY); T) Anroput™m aHanuza u ¢opmynsl kKoHpaukTa (o B. I1.
[lleitnoBy); 1) Wcmonb3oBaHWE TpaH3aKTHOTO aHanm3a . bepHa mnpm paccMoTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUSI.

3.2 [Ipoananu3upyiite HUKE NPUBENEHHYIO CHUTYalMI0 C TOYKHM 3pEHMsI BBHIOPAHHOTO
IOAXO0AA.

Jlapuca — yuuTenb pycCcKOro si3bIKa M JUTepaTypbl B 5—9- X kiaccax, Onbra — 3aByu
CTapIIMX KJIACCOB.

Jlapuca Hagana paboTaTh B IIKOJE cpa3y [10C/Ie OKOHYaHUS M1€aroruueckoro KoulemxKa.
OnHOBpeMEHHO OHA IMOCTYNWJIa B YHMBEPCUTET Ha 3a04Hoe otneneHue. [IBa roma Jlapuca
paboTana B 1mKoJIe o §8-My pa3psany (Tak Kak He MMesia BbICIIero oopa3zoBaHus). UToObI BEIPACTH
B NPo(heCCHOHAILHOM IIIaHe, CTaTh OoJsiee KBATM(UIIMPOBAHHBIM CIICIIUATUCTOM, OHA PEIInia
npoiitu arrecranuto. [ 3TOro UMeNuch Bce ocHOBaHUs. Y JIapuchl ObUIM XOpOIIME IOKA3aTeNH,
0 Hel XOpOIIO OT3BIBAIUCH KaK O MpodeccruoHaie ee KOIETH, YICHUKH U POJUTEIH YICHUKOB.
Becnoii Jlapuca Hanucana 3asiBiieHHE ¢ IPOCHOON HAIIPaBUTh €€ Ha JIETHUE KypPChl NOBBIIIEHUS
KBAJTM(HUKAIMK C TOCIEAYIOIIEeH aTTecTalyeldi B HOBOM y4yeOHOM rony. JMpekTop HIKOIbI,
CCBIIAsICh Ha MHEHHE 3aBydya CTaplIMX KJIACCOB, OTKas3ay Jlapuce B HallpaBIIEHHH HAa KypChI
MOBBINICHUST KBaTM(pHUKAIMKW M arrecrauuu. 3aByd Oibpra MPOKOMMEHTHPOBAJA CHUTYAIUIO
cienyrommm obpasoM. OHa cocnasack Ha TO, 4yTo y Jlapucsl He OblIO BBICIIEr0 0Opa3oBaHMs, HE
OyZIeT BBITYCKHBIX KJIACCOB M IIPEJCTOUT BECTU MIPEIMET «MUPOBAsi XYA0KECTBEHHAS KYJIbTypa»
(MXK). JIapuca oueHb paccTpousach, Tak kak cornacue ectd MXK oTnanuiao 661 BO3SMOKHOCTh
MIPOMTH aTTECTAIMIO. 3aBy4 TaK)Ke JaJjia MOHATh, uTo eciu Jlapuca He cornacurcs Bectu MXK, To
eil TpyznHo Oyzaet paboTath B ux 1mkose. OTHomenue 3aByda Onbru k Jlapuce n3HayaabHO HEb3s
ObLIIO Ha3BaTh J100poKenaTeNbHbIM. BoceMHaaaTh YPOKOB B HEZEIIO OBLIM pacIpesieieHbl Ha
IATh PA0OYMX THEH C «OKHAMM» MEX]y 3aHATUAMU. Takxke 3aByd Ipeuioxuia Jlapuce moMeHsATh
TETUTBIHA YIOTHBIN KaOMHET Ha KaOWHET PAIOM ¢ HeO(UIHaTbHON KypUTEeIIbHOM KOMHATOH. Jlapuca
OT 3TOro KabMHeTa OTKa3anach, COCJIAaBLIMCh Ha XpoHuueckoe 3abosieBanue. Ilocie oTkaza B
NPOXOXKJICHUN TIOBBINICHUA KBanu(ukanmu u arrectanuu Jlapuca Hamucana 3asiBIeHHE 00
YBOJIbHEHUHU.

5.1.4 KoHcneKkT JeKIuu

IlepeyeHb HCTOYHMKOB /11 KOHCIIEKTHPOBAHMA

1. AnnynoB A. 5. KondunukTonorusi: yueOHUK 1S CTYAEHTOB By30B / A. SI. AHuynos, A.
N. llununos - 6-e u3a., uctp. u jpoi. - CII6: Iurep, 2016 - 526 c.

I'masa 1. «IIpeanoceutku popmupoBanus KOHPIMKTONOrHIecKkux uaei» C. 10-25.

I'naBa 2. «Mcropus otedecTBeHHOIN KoHpauKTONOTUNY, C. 26-37.

I'maBa 4. «O01mas xapakTepucTHKa 3apyoexxHoi kKoHuukToorHny, C. 61-77.

2. JlonmapeB A. B. Kondnukronorus. Yuebuuk [InekTpoHHbIH pecype]: / A. B. Jlonapes,
M. 0. 3uamenckwuii. - M.: UznarenasctBo FOpaiit, 2019 - 290 - Pexxum pocrtyma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «Cemeiinble 1 reHaepHbIe KOHGIUKTH, C. 108-123.

I'naBa 10. «Opranu3aniMOHHO-TPYy0Bble KOHGIUKTHIY, C. 152-164.

3. MupumanoBa M. C. Koudnukronorus: yueOHUK s cTyaeHTOB By3oB / M. C.
Mupumanosa - M.: Akanemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHBIE TOAXO0/IBI K TOHUMAHHIO TOJIepaHTHOCTHY, C. 25-38.

Paznen 5. «KoHQIUKTHOCTB M TOJIEPAHTHOCTH B 001eHun», C. 97-118.

Kpamkue memoouueckue ykasanus

PexomeHamm CTyA€HTaM 110 COCTABJICHUIO KOHCIIEKTa:

1. Onpenenure 1esb COCTABIEHUS KOHCIIEKTA.

2. Yuras u3zyyaeMmblil MaTepuai B 3JIEKTPOHHOM BHUJE B MEPBBINA pa3, pa3lenuTe ero Ha
OCHOBHBIE CMBICTIOBEIC YacTH, BBIACTUTE TJIABHBIE MBICIH, CHOPMYITUPYITE BHIBOIBI.

3. Ecnu cocraBisiere 1iiaH-KOHCIEKT, c(hOpMYIUpPYHTE Ha3BaHUs IIYHKTOB U OIPENEINTE
UHPOPMAIIHIO, KOTOPYIO CIEIYET BKIIOYNTH B TUIAH-KOHCTIEKT JUIS PACKPBITUS ITYHKTOB TUTaHA.



https://biblio-online.ru/book/konfliktologiya-439047
https://biblio-online.ru/book/konfliktologiya-439047

4. Haubonee cCyIIecTBEeHHbIE TIOJNOKEHUS HM3ydaeMOro wmarepuana  (Te3UCHI)
MOCJIE0BATENbHO U KPaTKO M3JlaraiiTe CBOMMH CJIOBAMU WJIM MPUBOAUTE B BUE LIUTAT.

5. BkiIrouaiiTe B KOHCIIEKT HE TOJILKO OCHOBHBIE IOJIOXKEHHUSI, HO U 00OCHOBBIBAIOIIUE MX
BBIBOJIbI, KOHKPETHBIE (DaKThI U IPUMEPHI (0€3 TOAPOOHOTO ONTUCAHNSA).

6. CocraBiisie KOHCIEKT, 3allMChIBANTE OT/AEIbHBIE CJIOBA COKPAIEHHO, BBIIMCHIBANTE
TOJIBKO KJTFOUEBbIE CIIOBA, JIeJaiTe CChUIKU Ha CTPAHUIIBI KOHCIIEKTUPYEMOM pabOoThl, IPUMEHSITE
YCIIOBHBIC 0003HAYCHHSI.

7. Ansg Toro, yToObl popMa KOHCIIEKTa OTpaXkayia ero cojiep kaHue, pacroaraiite ad3aibl
«CTYIEHBKaMU», TOJJOOHO MyHKTAaM U MOAIMYHKTaM IJIaHa, TPUMEHSIMTE pa3HOOOpa3HbIe CIIOCOObI
MOIYEPKUBAHUS, UCIIOJIb3YHTE KapaH Ak U PYYKU Pa3HOTO LIBETA.

8. OT™MeuaiiTe HEMOHATHBIE MECTA, HOBBIE CJIOBA, UMEHA, JaThl.

9. IIpu KOHCIIEKTUPOBAHUU CTAPAUTECH BBIPA3UTh ABTOPCKYIO MBICIIE CBOMMHU CJIOBAMH.

CrpemMuTtech K TOMY, YTOOBI OJMH a03al] aBTOPCKOTO TEKCTa ObLI TepenaH INpu
KOHCIIEKTUPOBAHUU OJTHUM, MAKCUMYM JBYMsI IPEIOKEHUSMHU.

Ilxana oyenku

Ouenka bambt Ornucanue

OneHka «OTIWYHO»  BBICTABIAETCA CTYACHTY, €CJH
JIEMOHCTPHPYIOTCS TOJIHOTA HCIIOJB30BaHMS YI1€OHOTO MaTepurania,
JIOTMKa W3JI0KEHUsl (HaTu4he CXeM, KOJUYECTBO CMBICIOBBIX
CBSI3CH MEXKIYy IOHSATUSMH), HATJSIIHOCTH (HATMYHE PUCYHKOB,
CUMBOJIOB U Tp.; AaKKypaTHOCTb BBINOJIHEHUS, YUTAEMOCTh
KOHCTICKTA, rPaMOTHOCTh (TepMHUHOJIOTHYECKAS u
opdorpaduyeckas), ONOPHBIE CUTHAIIBI — CIIOBA, CIIOBOCOYETAHMUSI,
CHUMBOJIbI, CAMOCTOSITEJIbBHOCTb IPU COCTABICHUH.

OneHka «XOpOIIO»  BBICTABJISIETCA  CTYINEHTY, €CIIH
JEMOHCTPUPYIOTCS  HCIOJb30BaHUE  y4eOHOro  MmaTepuana
HEIOJIHOE, HEAOCTAaTOYHO JIOTMYHO H3JI0XKEHO (HAJIU4Hhe CXeM,
KOJIMYECTBO CMBICIIOBBIX CBSI3€H MEXKy OHATUSMHU ), HATJISTHOCTD
4 3 (HaNM4YMe PUCYHKOB, CHMBOJIOB U TIP.; AKKYPaTHOCTH BBIMTOJTHEHUS,
YUTAEMOCTh KOHCIIEKTa, TPAaMOTHOCTh (T€PMHHOJOTHYECKas U
opdorpadudeckas), OTCyTCTBUE CBI3aHHBIX MPE/I0KEHUN, TOITHKO
OTIOpPHBIE CHUTHANbl — CJOBa, CJOBOCOYETAHUS, CHUMBOIIBI,
CaMOCTOSITENIbHOCTD IPH COCTABJICHUU.

OreHKa «yTOBIIETBOPUTEIHHOY» BBICTABIAETCS CTYACHTY,
€CJIN JIEMOHCTPUPYIOTCS

UCIIONb30BaHWE  Y4eOHOTO  Marepualia  HEeMoJHOE,
HEJ0CTaTOYHO JIOTMYHO H3JI0KEHO (HAJIWYUE CXEM, KOJIUYECTBO
CMBICJIOBBIX CBSI3€l MEXIy MOHATHIMH), HArJISAHOCTh (HaTU4ue
PUCYHKOB, CHMBOJIOB U TIp.; AaKKypaTHOCTh BBITIOJIHEHUS,
YUTAEMOCTh KOHCIIEKTa, TPAaMOTHOCTH (T€PMHHOJIOTHYECKas W
opdorpadudeckas), ONOpHbIE CUTHAIBI — CJIOBA, CJIOBOCOYETAHUS,
CUMBOIIBI, MPOCJIEKUBACTCS ~ HECAMOCTOATEIBHOCTh TP
COCTaBJICHUH.

OreHka «Hey/10BIETBOPUTENIbHOY BbICTABIISETCS CTYACHTY,
€CIIi JIEMOHCTPUPYIOTCS HCIIONBh30BaHHE Y4eOHOro marepuana
HETIOTHOE, OTCYTCTBYIOT CXEMBI, KOJIMYECTBO CMBICIIOBBIX CBSI3ei
MEXAYy TIOHATUSAMH, OTCYTCTBYET HAIJSAHOCTh (HAIWYHe
2 1 PUCYHKOB, CHMBOJIOB, H TIp.; aKKypaTHOCTb BBITIOJIHECHUS,

YUTAEMOCTh KOHCIIEKTA, JOMYIIECHbI OMMOKHA TEPMUHOJIOTHYECKIE
u opdorpaduyeckue, OTCyTCTBYIOT OMOpHBbIE CUTHAJIBI — CIIOBA,
CIIOBOCOYETAHMUS,  CHUMBOJIbI,  HECAMOCTOSITENIBHOCTh  MpPHU
COCTaBJICHUH.



5.2 OcobGennocTn OopraHm3anvm Oﬁy‘leﬂl/lﬂ Vi JiMI € OrpaHM4Y€HHBIMHM BO3MOKHOCTAMH
3A0POBbS U HHBAJIU/A0B

[Tpu HEOOXOMUMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI] C OTPAHHYEHHBIMHA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (110 3asBJICHHUIO 00YYArOIIErocs) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMaIUs B JOCTYIMHBIX (pOpMax C yI€TOM MX UWHAUBUAYAIbHBIX ICUXO(PDU3HUECKUX
0COOEHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3pEHHUS: B Ie4aTHOM (popme yBennyeHHbIM mpudTOM; B hopme
AJIEKTPOHHOTO  JIOKYMEHTA; WHMBUlyaJIbHbIC KOHCYJIbTAIIUU c MIPUBJICYCHUEM
TUdI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS, KOHCYIbTAIMH U JP.

- JUTsL JIMIT C HAPYIICHUSIMU CTyXa: B TIeuaTHOU (hopMme; B (hopMe 3TIEKTPOHHOTO JOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJbTAallUW C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIC
3a/1aHus], KOHCYJbTAllUU U Jp.

- 17151 JIUI] C HAPYILIEHUSIMU OMIOPHO-JIBUTATENILHOTO armapaTta: B ne4atHoii oopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUIyaJIbHbIC 3a/IaHUsI, KOHCYJIbTAI[UU U .

6 @oHa OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISl M MPOMeKYTOYHOI
arrecTauMu 00y4aroIMXCcs M0 JUCUMILINHE (MOTYJIIO0)

B cootBerctBum c¢ tpeboBanusmu DPI'OC BO pans arrectanuu 0oOydaroImIUXCs Ha
COOTBETCTBUE WX TMEPCOHAIBHBIX JOCTHKEHUW IJITAHUPYEMBIM pe3yibTaTaM OOydeHHUs IO
JTUCIUILIMHE (MOJIYJI0) CO3/1aHbl (JOH/IBI OLIEHOYHBIX CPEICTB. THUIMIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepualibl, OINPEIACIAIONIME MNPOUEAYPhl OLUECHHUBAaHUS 3HAHWM, YMEHHUU H
HABBIKOB, a TAKXKE KPUTEPUU U MOKA3aTeNU, HEOOXOAMMbIE JIsl OLICHKH 3HAaHUH, yMEHUH, HABBIKOB
U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIIMH B  IPOIECCE OCBOCHUS
00pasoBarebHOI MTPOrpamMMBbl, IpeAcTaBicHsbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE o0ecneyeHue TUCHMIINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa
1. Koseipes, I'. Y. Kordmukronorus : yaeonuk / I'.1. Ko3sipeB. — 3-€ u3., Hcrip. ¥ J01I.

— MockBa : HNHOPA-M, 2026. — 289 c. — (Bwicmiee o0pazoBanue). — DOI
10.12737/textbook 5d0874f42cf221.11716895. - ISBN 978-5-16-018512-5. - Tekcr
sanekTponubii. - URL:  https://znanium.ru/catalog/product/2242623 (mara oOpareHus:
31.05.2026)

2.  MurpomenkoB, O.A. JlenoBble MEpPeroBopsl : y4eOHHK is  BYy30B /
O. A. MutpomeHkoB. — 2-¢ u3a. — Mocksa : W3nmatensctBo IOpaiit, 2026. — 315c¢c. —
(Beiciiee  obpasoBanme). — ISBN 978-5-534-07951-7. — Tekct : 3ieKTpoHHBIA //
O6pazoBarenpHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/586147 (nmara
obpamenus: 19.05.2026).

3. PacnomoBa, H. I. Menuanus : yaeOnuk s By3oB / H. U. PacnonoBa. — 2-e w3,

nepepab. u gom. — MockBa: W3amarensctBo IOpaiit, 2026. — 204 c.— (Beicuiee
obpazoBanue). — ISBN 978-5-534-22227-2. — Texkct : snektpoHHbId // OOpazoBaTenbHas
mwiarpopma HOpaiit [caitir]. — URL: https://urait.ru/bcode/600920 (mata oOpamieHus:
19.05.2026).

4. Cserno, B.A. Kondmukronorus: yuebHuk pan1 By3oB/ B. A. Csernos,
B. A. CemenoB. — MockBa: HWszgarensctBo FOpaiit, 2026.— 351c.— (Bricuiee
oOpaszoBanue). — ISBN 978-5-534-06982-2. — Texkct : snektpoHHbli // OOpazoBaTenbHas
miatdopma IOpaitr  [caiit]. — URL: https://urait.ru/bcode/585448 (mara oOparmeHus:

19.05.2026).



7.2  Jonoanumenvhas numepamypa

1. Emucees, O.Il. TIpakTukym IO IICHXOJOTHH JIMYHOCTH : YYE€OHHMK Ui BY30B /
O. Il. EnuceeB. — 4-e¢ w3x., mepepadb. u mon. — Mocksa : M3garensctBo FOpaiit, 2026. —
390 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-10962-7. — TekcT : 370eKTpOHHBIA //
Oo0pazoBarenpHast mnatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/598705 (marta
obpamenus: 19.05.2026).

2. Edumosa, H. C. Ilcuxonorus obmenus. [IpakTukym mo mcuxosioruu : ydeOHOE
nocobue / H.C. EdpumoBa. — Mocksa :MMTH®PA-M, 2026. — 192 c. — (Briciiee o6pa3oBanue). -

ISBN 978-5-16-021555-6. - Texct : 3JIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2230642 (nara ob6pamenus: 31.05.2026)
3. WNudopmMannoHHO-CIIpaBOYHAsS cucTema «KoHCcynpTaHT [Tnroc» —

http://www.consultant.ru/

4. KamamoB, M.M.  OcHOBbl KOH(MDJIHKTOJOTMHU : Y4eOHMK Ui  BY30B /
M. M. KamanoB. — 2-e u3f., ucnp. u gorn. — Mocksa : U3garensctBo FOpaiit, 2026. — 116 ¢. —
(Boiciee  oOpazoBanme). — ISBN 978-5-534-07564-9. — Tekct : 9IeKTpOHHBIA //
Ob6pazoBarenbHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/585901 (mata
obpamenus: 19.05.2026).

7.3 Pecypcel unghopmayuonno-menekommynuxayuounou cemu '"Hnmepnem',
6KII04an npogeccuonanvhovle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. Hayunas osnekrponHas Oubmmoreka «eLIBRARY.RU» — Pexum pocryna:
https://elibrary.ru/

2. O6pasosarensHas miardopma "FOPAUT"

3. DnextpoHHO-O0MbMMOoTEeyHas cucreMa "ZNANIUM.COM"

4. Open Academic Journals Index (OAJI). [Ipodeccronanbuas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

5. Ilpesunentckas Oubnuoreka wum. b.H.Enpnumna (0a3a [naHHBIX —pa3iMyuHBIX
npoeccHoHaNbHBIX 00nacTei) - Pesxum mpoctyna: https://www.prlib.ru/

8 MarepuajibHO-TeXHHYECKOe of0ecrnedeHHe IUCHUIUIMHBI (MOAYJIsI) WU IepevyeHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca 1no AUCHUILINHE (MOAYJ/II0), BKJIKYAas NepevyeHb IPOrPpaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:

e Jlocka aynutopHas JJA-8MIL]

e MynbsTuMmenuitabi mpoextop Ne3 Casio XJ-M146

e Hacrennsriii mkad s yennurens 38yka Krauler GPC-66512
e HoytOoyk SONY VPC-YP2V1K

e [Ipoextop SONY VPL-FX500L (6e3 00bexTHBa)

e Cucrtema ayIMOBU3YalIbHOIO MIpecTaBIeHHs UHDOopMaLuu

e DKpaH HACTCHHBIN PYJIOHHBIN

[IporpamMMHoe obecrieueHue:

e Adobe Acrobat Professional 9.0 Russian

e Adobe Flash Player

o Microsoft Office Professional Plus 2010 Russian
o Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

39.03.03 «Opranmzan
usi paboTHI C MOJIO/ICK
BIO»

(b-OP)

ITKB-1 : CrrocobeH opraHu30BEIBAT
b ¥ COIPOBOXKAATH JEATEILHOCTh M
OJIOZICKHBIX OpPraHU3aluid, cooduie
CTB ¥ 00BbEIMHEHHH, B TOM YHCIIE, C

[IKB-1.3x : [IpoBoauT npo¢dunakTnaeckyro pad
OTY OTKJIOHSIIOIIErOCSl OT HOPM ITOBEJCHUS CPEel
1 MOJIOJEKH, YIaCTBYET B PETYJIMPOBAaHUH KOH(D
JIMKTOB B MOJIOIE)KHOU cpefie

MeNUATU3UPYIOIINXCS Ha OpraHu3a
LMY 10CYyTa U OTAbIXa JEeTe, MoIpO
CTKOB U MOJIOACKH

ITIKB-1.4x : KoHCyIbTHPYET MOJIOJIBIX TPaXkaaH
C LIebI0 COJIEHCTBUS UX caMOpeaIn3alluy, pa3B
WUTHSI HHHOBAIMOHHOH, IPePUHIMATENbCKOI],
JOOPOBOJIBYUECKON ICATSIIEHOCTH B MOJIOICKHOM
cpene

Komnerenmus cuntaercst chopMUPOBAHHOM Ha JTaHHOM dTarie B cliy4yae, €CJIH MOTy4eHHbIE
pe3ynbTaTthl OOy4YEeHHS [0 JUCHUIUIMHE OICHEHBI IIOJIOKHUTENBHO (JIUara3oH KpUTEpHUEB
OLICHUBAHMSI PE3YJITATOB O0YUCHUS «3aUTEHOY, «YIOBICTBOPUTEIHHOY, «XOPOIIO», KOTITHIHOY).
B ciiygae OoTCyTCTBHS IMOJIOKHMTEIBFHONH OLEHKM KOMIIETCHIMSI Ha JaHHOM JTale CYUTaeTCs
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITIKB-1 «CnocoGeH opraHu30BBIBaTh U CONPOBOKAATH ACATEILHOCTh
MOJIOJISKHBIX OpraHu3aluii, coo0IIecTB U 00bEIMHEHUH, B TOM YHCIIE, CHEIUATU3UPYIOIUXCS
Ha OpraHU3alMM J10CYyra U OTAbIXa IE€TEH, TOAPOCTKOB U MOJIOJEKH

Ta6muma 2.1 — Kpurepun OLleHKH HHAMKATOPOB TOCTHYKCHHUS KOMITETCHIIHH

PesynbraTel 00y4yeHNs 10 AUCIMIUINHE
Koy u gopmymupoka unankar | Ko | Tu Kpurepuu ouennBanus pe3yibt
opa IOCTHXKEHUs KoMreTeHnuu | A I aToB 00y4YeHns
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-1.3x : [IpoBoauT nmpodun [IOJIHOTA U CUCTEMHOCTh 3HAHU
AKTHYECKYIO0 PabOTy OTKIIOHSIO 3y | OCHOB BOHUKHOBEHMUS, npoduin | s TEOpHH, IPU3HAKOB, CTPYKTYP
nierocst OT HopM nosefenus cp | PJJ g | @XTUKH 1 paspeluenns KOH(IMK | BI, THIIOJIOTHH, IPUYHMH U AWHA
eau MoJoAEXKH, yuacTByeT B pe | 1 ue | TOBEB MOJIOAEKHBIX KOJUIEKTHBA | MUKH KOH(IINKTOB; KOPPEKTHOC
I'YJIMPOBaHMH KOH(IUKTOB B MO X Th UCIIOJIb30BaHMS MOHATHITHOT
JIOIEKHOU cpene 0 anmapaTa KOH(GJIUKTOJIOTHH
CaMOCTOSATENIFHOCTh IPUMEHEH
Y | npuMeHATh HHCTPYMEHTHI IPUK | MsI HHCTPYMEHTOB IPUKJIATHON
P/ | me | maauoit koH}puKTOMOTHE B (0 | KOH(DIUKTOIOrHU B POPMHUPOBA
2 HH | PMHPOBAHUH MOJIOJAEKHBIX KON | HUM MOJNOAEKHBIX KOJUIEKTHBOB
e JIEKTHBOB ; 000CHOBaHHOCTb MHTEPIIPETa
UM NOJYYEHHBIX JaHHBIX
IIKB-1.4x : Koncyastupyer Mo
. KOPPEKTHOCTb UCIOJIb30BaHUS
JIOJBIX TPaKJaH C LEIblo coae . .. .
BJIAJICHUS IPUEMaMH CO3JIaHusl | IPUEMOB CO3/IaHMs YCIIOBHH Oe
CTBHSI X CaMOpeau3ally, pa3 Ha . .
N PO YCIIOBHI OECKOH(IIMKTHOTO B3a | CKOH(IIMKTHOTO B3aUMO/IEHCTB
BUTHSI NTHHOBAallUOHHOM, MpeaIp BBI . N N
M 3 HMMOJICHCTBUS B MOJIOAEKHBIX K | Ml B MOJOAEXKHBIX KOJIIIEKTHBA
MHHUMATeNIbCKOH, T00pOBOJIbYEC K N
. OJUIEKTUBAX X; YMECTHOCTb BbIOOpa npuéma
KOl IeSITENbHOCTH B MOJIOAEKH o
o B KOHKPETHOH CUTyallul
oif cpene

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3CiiOM 1 PaGoueii nporpamMmbl TUCHUIIIIMHBL

(Moyist).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

KonTtponupyemsle maHUpyeMBbIe pe3
yIbTaTHl 00yUYeHUS

Kontpoaupyemsie TeMBI 1
WCLUIUINHEI

HaumeHOBaHME OLIEHOYHOTO CPE/ICTBA U TIP
encrasienue ero B POC

[IpomexxyTouHas aT

Texymmii KOHTPOJIb
yi ™ TecTalus

Ounas popma 0OydeHUS

PII1 3HaHUE : OCHOB BO3HMKHO LLK
.1. Kouduukromorus ka
BeHMs, PO UIAKTHKY 1 OH( 0110 CobecenoBanue Tect
K HayKa, KOH(PJIMKT KaK
paspemieHns KOH(PINKTOB ayxa, KoHG N
.. HOBHAas KaTeropus KOH
B MOJIOIEKHBIX Kosutektn | HO arerop ond 30C Moodl T
JIMKTOJIOTHH oodle €CT
Bax
1.2. Tumomorust KOHGIUK Cobecenoparne Tecr
TOB, (DYHKIIMU ¥ JTUHAMUK
a KOH(TMKTOB 20C Moodle Tect
1.3. BHyTpHINYHOCTHBIE Cobecenoparue Tecr
KOH(MJIMKTBI, MEXKIHYHOCT
HBIC KOH(DIHKTEI D0C Moodle Tect
P2 YMeHue : IpUMeHATh HHC IpakTiueckas pa6o Teer
TPYMEHTHI IPUKIATHOM K T2
H(IUKTOJIOTUH B MU
ondmKTOINO » bop 1.3. BHyTpUJINYHOCTHBIE
BaHUU M JKHBIX K
poBa onoxne 0 KOHQIUKTHL, MeskmnaHOCT | CobecenoBaHme Tect
JIJIEKTUBOB
HBIC KOH(DIIIKTHI
50C Moodle Tect
IIpaktrueckas pado
p p Tect
Ta
1.4. ConpansHast Meaual;
us 1 yperynupoBanue ko | CobecenoBanne Tect
H(IUKTOB
D0C Moodle Tect
PI3 HasrIk : BiageHus r[pI/EeM TpakTiyeckas pa6o T
aMH CO3/IaHHsI YCIIOBHI O Ta ecT
eCIfOH(bHHKTHOFO B..gaHMO 1.2. Tunonorus KoH(IUK
€HCTBUS B MOJIOAEKHBIX
a 2 TOB, (yHKIMHU U quHaMUK | CobecenoBaHue Tect
KOJUIEKTHBAX 2 KOH(HKTOR
D0C Moodle Tect
IIpaktrueckas pado
P p Tect
Ta
1.3. BHyTpHJIMYHOCTHBIE
KOHQIUKTHL, MexKmmaHOCT | CobecenoBaHme Tect
HbIE KOH(DIIMKTHI
D0C Moodle Tect
IIpaktrueckas pado
Tap p Tect




1.4. CounaspHas Meauarl CobecenoBanne Tecr

WSl ¥ yPETYJIUPOBAHUE KO
H(IIMKTOB 20C Moodle Tect

4 Onucanue npoueaypbl OCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM OJTale OICHUBACTCS 110
pe3ynbTaTaM TeKYIIMX U MPOMEXKYTOUHBIX aTTECTAIMI MPHU MOMOIIM KOJIWYECTBEHHON OIICHKH,
BBIPOKEHHOW B Oaymax. MakcumaibHas cymMma 0ayuioB IO JUCHMIUIMHE (Momynro) paBHa 100
Oamnam.

Tabmuua — Pacnipenenenue 6amioB 1o BuaaM yaeOHOH 1eATEIIbHOCTH

BHa yueGHoii AesTebROCTH CobecenoBann | IIpakTuyeckas 3ananue B J Tecr Hroro
e padoTta OC

Jlexiun (CeMUHAPHI-TUCKYCCHH IT0 MaTepHa 35 35

JIaM BUJI€OJIEKLIUIT)

TIpakTrdeckue 3aHsThs 9 9

CamocrosiTenbHast pabora 26 10 36

ITpomexyTouHast aTTecTalus 20 20

Hroro 35 9 26 30 100

OrneHnBaHuE 10 TUCIHUILIMHE BKIIOYAET 35 OIEHOYHBIX MEpONpuATHil oouriM Becom 100
0aJu10B:

— cobecetoBanre — 15 ayIUTOPHBIX MEPONPUATHH (CEMUHAPBI-TUCKYCCUH, TPAKTUKYMBI,
MacTepcKasi, TPeHUHT-TIPaKTUKYM, JIeJIOBasi Urpa) BecoM oT 2 10 3 6aisios, Bcero 35 6aiios;

— mpakTh4eckas padbora «/[narnoctuka peakiuii B CUTyaui KOHQIUKTa» (METOAMKA
pucyHouHo# ppycrpanuu C. Poszeniseiira) — 9 6aios;

— 3a/1aHUs B 2JIEKTPOHHON MH(POPMAaLIMOHHO-00pa3oBaTeabHOM cpenie — 14 MeponpusiTHii Becom
ot 1 g0 5 6anmos, Bcero 26 6amioB (kapTa KOHMIUKTA, CXeMa JUHAMUYECKOTO aHaIu3a, IjIaH
UHTEPBBIO, OTUET 110 MOJIEBOMY HCCIIEIOBAHUIO, aHATTUTUYECKAsl 3alUCKa 110 aHUMAIHOHHOMY
¢uIbMy, HHTEpaKTUBHbIE TPEHAKEPHI);

— (hopmupyromue Tectel — 4 Tecta BecoM oT 2 10 3 6aioB, Bcero 10 6amios;

— IPOMEXYTOUYHAs aTTecTalusi — UTOroBoe TecTupoBanue, 20 6amios.

[TepBas arrectanus GopMHUPYETCS MO MEPOIIPHUATUSM CO CPOKOM BBIITOJIHEHHSI 1O KOHIIA 9-i
Hezaenu (37 6amnos, npusoasarcs k 40); Bropas — no Meponpustusim 10—18 nenens (63 Oana,
npuBoaarcs K 60).

Oo0mme (AUCcKBAIMPUIHPYIOLIHE) KPUTEPHH OLICHUBAHHUS Pe3y/IbTATOB 00y4YeHHUs:
He3zaBucumo ot cogeprkanust 1 o00bemMa MpeoCTaBIeHHOro 00yJyaroImuMcs MaTepuana, paborta
HE MOJUIeKUT OlleHUBaHuIO (BeicTaBisieTcss (0 0anjioB / «He 3auTeHO») NMPH PUKCALTUU

npenoaaBaTeyicM XOTA OBl OAHOT'O U3 CIICAYIOIINX Hap}/']J_ICHI/Iﬁ aKaJIeMHYSCKOM ATUKH:

1. HecamocTosiTeJibHOE BbINOJIHEHHE MMCbMEHHOH padoThl. OOHapyXeHUE TIaruara
WJIM CYHIECTBEHHBIX MPU3HAKOB F€HEPAIMU TEKCTa CUCTEMAaMU UCKYCCTBEHHOTO



untesuiekta (UMW), moaTeepkieHHOE pe3yibTaTaMy IPOBEpKU B cucTeMe «PYKOHTEKCT»
WJITH HECTIOCOOHOCTHIO 00YYArOIIETOCs 3aIlUTUTh CBOIO pabOTy B X0J/I€ YCTHOTO
co0ece0BaHus.

2. HapyuieHue perjiaMeHTa yCTHOro oTBeTa. UTeHUE yCTHOTO OTBETA C IE€YaTHOTO
HOCHTEJIS], 9KpaHa MOHUTOPA, a TAKXKE MCIOIb30BAHUE IJIEKTPOHHBIX YCTPOHCTB-
MOJICKA30K (BKJIIOYasi MUKPOHAYIIIHUKH) BO BpeMsl OIpoca.

3. Heo3mo:kHOCTh HaeHTHGuKkanuu. OTka3 00ydaronierocs oT BKIOYCHUS BeO-KaMepbl
¥ MUKpO(OHA MPU IPOXOXKASHUN TEKYIIEr0 WIH IPOMEXYTOYHOI'O KOHTPOJIS C
IIPUMEHEHHUEM JUCTAaHLMOHHBIX TEXHOJIOTUi. B 1aHHOM cily4ae npenojaBaTenb He
UMEET BO3MOXKHOCTU UACHTU(DUIIMPOBATH JUUYHOCTh 00YYAIOIIEerocs U MOITBEPAUTD
CaMOCTOSITEJIbHOCTD BBIIIOJIHEHUS 3aJJaHUs, B CBSI3U C YEM PE3YJIbTAThI HE
3aCYUTHIBAIOTCS.

[Tpu uxcaryy 1aHHBIX HAPYIIEHUH MperoiaBaTeilb UMEET IPaBO aHHYJIUPOBAThH PE3yIbTaThl
BBINOJIHEHHS] KOHKPETHOTO OIIEHOYHOTO CPEJCTBA Oe3 MmpaBa aneuIsIiy 0 COACPKAHUIO

OTBCTA.

CYMMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHaM y‘IC6HOI>i ACATCIIbHOCTU B paMKax
JAUCHUIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHU C Ta6JII/IIICI7I.

CymmMma Gamto
s Or1ieHKa 110 TPOMEX
YTOYHOI aTTecTaIi XapakTepucTHKa KadyecTBa CHOPMUPOBAHHOCTH KOMITETEHIIUU
O TUCIUILIA "
HE
CTyzeHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTD JUCIMILTHHAPHBIX KOMITCTEHIIH, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOE U TITy0OKOe 3HaHUE y4eOHOro MaTepuaia
o1 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpPATypy M 3HAKOM C JOMOJHHUTEIBHOMN JIUTEPATypoOii, pekoMe
«OTJIINYHOY H/IOBaHHOHU IPOTPaMMOii, yMmeeT CBOOOIHO BBIMOIHATH MPAKTUYECKHE 3aIaHuUs, TIPE
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONepHPYeT NPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMH, IPUMEHSIET X B CUTYALSIX OBBIIICHHOHN CIIOYKHOCTH.
CTyzeHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIICTEHIIUH: OCHO
o176 110 90 «3a4TeHO» / BHBIC 3HAHUSI, YMEHUS OCBOCHBI, HO JIOIyCKAIOTCSI HE3HAYUTEIbHBIC OIIHOKH, HETOYH
«XOPOIIIO» OCTH, 3aTPYAHCHUSI TIPH AHATUTHYECKUX OTIEPAIUsIX, IEPEHOCe 3HAHUI U yMEHUIT Ha H
OBbI€, HECTAH/IAPTHBIE CUTYAIIHH.
CTyzieHT AeMOHCTPUPYeT CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIUI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPUATHI JOMYCKAIOTCS 3HAYNTENBHbBIE OIIMOKH, TPOSIBIIETCS O
ot 61 10 75 «yIIOBJIETBOPUTENb | TCYTCTBHE OTAENBHBIX 3HAHUI, YMEHHI, HABBIKOB 10 HEKOTOPBIM JUCIUILIMHAPHBIM K
HO» OMIIETEHIMSM, CTY/ICHT UCIIBITHIBACT 3HAYNTENIbHbIC 3aTPYIHEHUS IPU ONEPHPOBAHH
Y 3HAHMSIMH M YMEHHSIMH [P X MEPEHOCEe HA HOBBIC CHTYAIIHH.
«HE 3a4TEHO» / V cTynenra He chOPMHUPOBAHBI TUCIUIUTMHAPHBIE KOMIETEHIINH, TPOSIBISIETCS HEI0C
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa! P > 1P
TaTOYHOCTh 3HAHUH, YMEHHH, HABBIKOB.
JIBHOY»
«HEe 3a4TeHO» /
JlucuuIutnHapHbIe KOMITETEHIIMH He c(OpMHUpOBaHbL. [IpOSIBIsSETCs MOTHOE MM HPaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - .
bHO® THYECKH MTOJTHOE OTCYTCTBHE 3HAHHI, YMEHHUI1, HABBIKOB.

S IlpumMepHbIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBIii epevYeHb BOIMPOCOB MO0 TeMaM

Cnncok BONPOCOB K YCTHOMY c00eceJ0BAHHIO

1. [atiTe onpeneneHue KOHMIUKTY, OMMUIIATE OCHOBHBIE MOIXO/IbI K UCCIICTIOBAHUIO.
2. OnumuTe OCHOBHBIE TEOPUHU KOH(DIMKTA B 3apyOEKHON HayKe.

3. B uem 3akmouaerca mnpoOiema HCCIEAOBaHUS KOH(IMKTa B OTE€YECTBEHHOM

acuxouorun?

4. B yem CyIIHOCTh CUCTEMHOI'O IIOJIX0/1a B UCCIIEA0OBAHUN KOH(DIUKTA?
5. KakoBbI CTpYKTYpHBIE XapaKTepUCTUKA KOH(IINKTA?
6. Onumure JUHAMHYECKHUE XapaKTePUCTUKH KOH(DIUKTA.




7. Kakue ocHOBaHUS BBIJCSIOT IS KilaccuPpUKauy KOH(PIUKTOB?

8. Kakue rpynmnbsl KOHGIMKTOB OTHOCATCS K MEXJIMYHOCTHBIM KOH(IUKTaM?

9. KakoBbl ocHOBHBIE (DYHKIIMH KOHGINKTA?

10. PackpoiiTe cOIMaIbHO-TICUXOJIOTUYECKUE U JIMYHOCTHBIE MPUYMHBI BOZHUKHOBEHUS
KOH(JINKTOB

11. PackpoiiTe  (QyHKIHMOHAIbHO-OPraHU3AIMOHHBIE  IPUYUHBI  BO3HUKHOBEHUS
KOH(JIUKTOB.

12. OxapakTepu3yiTe OCHOBHBIC METOJIBI UCCIICIOBAHMS KOH(IUKTOB.

13. OnumurTe OCHOBHBIE METOIBI TUATHOCTHKU KOH(IIUKTOB.

14. B yeM CyImHOCTb MPOTHO3UPOBAHUS U MTPOPUIAKTUKH KOH(DIUKTOB?

15. Kakue crocoObl pasperieHusi KOHPIUKTOB Hanbosee ¢ dekTuBHb? ONUIINATE 3TH
CIIOCOOBI (CTpaTETHH ).

16. KakoBa ponbp MenumaTopcTBa B YPEryaupoBaHUU KOH(PIUKTOB? ONHIIUTE THIIBI
MEAMATOPCTBA, OXapaKTepU3yHTE OCHOBHBIE ATAIIbI MPOIIEcCa MEAUATOPCTRA.

17. B 4em cyTh meperoBOpHOro mpolecca Kak crocoda paspemeHus KOH(IUKTOB?
OnuimTe MEeToI «IPUHITUITHATILHBIX IeperopopoBy (P. ®umepa, V. Opu) u MeTo1 «OTKPBITOTO
pasroBopa» (A. S. AHuynosa).

18. OxapakTepusyiiTe THUIIBI CTpaTeTHil M TAaKTUK B MEperoBopHoM mporecce. Kakue
IICUXOJIOTMYECKUE MEXaHU3MbI (UCIOIb3YIOTCS B IIPOLIECCE IEPErOBOPOB?

19. B ueM cyTh KOH(MIUKTOIOTUYECKOW KOMIIETEHTHOCTH?

20. B uyeM 3akiO4arOTCS OCHOBHBIE MOJIXOJbl K IMOHUMAaHHUIO BHYTPUIMYHOCTHOI'O
koH(puKTa? KakoBbl BUIbI BHYTPUIUYHOCTHOTO KOH(IUKTA?

21. PackpoiiTe moHATHE TeAarorndeckoro KoHpmukra. ONMUIMTE BUABI EIarornYeCKuX
KOH(JIUKTOB.

22. B ueMm CyIIHOCTh OPraHM3ALMOHHBIX U YIpPaBIEHUECKUX KOH(PIUKTOB? KakoBbI
GbyHKIIMY KOH(IUKTOB B OpraHU3aIiu?

23. KakoBbl HCTOYHHKH KOH(IIMKTOB B cdepe ynpasieHus? OxapakTepu3ynTe crocoObl
MpeIyNpexACHUS U Pa3pelIeHHs YIPaBIEHYECKUX KOH(DIUKTOB.

24. PackpoiiTe MpUINHBI CEMEHHBIX KOH(IMKTOB.

25. KakoBa auHaMuKa KOHQJIUKTOB B ceMbe? OnuImTe KIacCCU(PUKALUIO U MOCIEACTBUS
CEMEIHBIX KOH(IIUKTOB.

26. KakoBbl ncuxosiornyeckue GpakTopbl KOH(MIMKTOB BO B3aUMOJCHCTBUU pOIUTENCH U
nerei’?

27. Kakoe BnusHUE ceMelHbIe KOH(IMKTHI OKa3bIBAIOT HA TICUXUKY U XapakTep peOeHKa?

Kpamkue memoouueckue ykaszanus

C nenpro KOHTPOJIA U MOATOTOBKH CTYAEHTOB K U3YYEHHUIO HOBOM TEMBI BHAUaJe KaX101
MPAKTUYECKOTO 3aHATHS MpernojaBaTesieM NPOBOAUTCA WHIAUBUAYAIbHBIA WIN (POHTAIbHBIN
YCTHBIH oIpoc (cobecej0BaHue) IO BHIOJHEHHBIM 3aJJaHUAM MpeabIayeii TeMbl. Takxke ycTHOe
co0eceloBaHNE MPOBOJUTCS BO BpeMs NMPAKTUYECKUX 3aHATHM B KayecTBE JONOJHUTEIHHOTO
WCIBITaHUS IIPU HEAOCTATOYHOCTU PE3YyJbTATOB TECTHPOBaHMUA. Bompockl onmpoca HE JOJIKHBI
BBIXOJMTH 3a paMKU OOBSIBJICHHOM JJIsl JAHHOTO 3aHATUS TEMBI.

CobecenoBaHue - 3TO Pa3BEpHYTHIH OTBET CTYJEHTA, KOTOPBIM IOJKEH IMpeJCTaBIATh
co00il CcBsSI3aHHOE, JIOTMYECKH I0CJEI0BaTeIbHOE COOOIIEHHE Ha 33JaHHYI0 TEMY, JIOJKEH
MIOKa3bIBaTh YMEHHME CTYyJEHTa pacKpblBaTb TEMY, IPUMEHATh ONPEIECICHUS, TPaMOTHO
UCIIOJIb30BaTh TepMUHONOTHIO. KpuTepusmu olieHuBaHus SBISIOTCA: MOJHOTA M MPaBUIBLHOCTD
OTBETA, CTENEHb OCO3HAHHOCTH M IOHMMAHMs W3YYEHHOTO MarepHuaia, JIOTUKA W3JI0KEHUS
MaTepuaia, KOPpEeKTHOE SI3bIKOBOE O(OPMIIEHHE OTBETA.

AynuTtopHas paboTa OIEHMBaeTCsl MO 15 OICHOYHBIM MEpONPHUATHIM (CEeMUHapHI-
JTUCKYCCUM C 3alIUTON JOKJIAZ0B, MPAKTUKYMbBI-DKCIIEPTU3BI, MacTepcKas Mo pazpaboTke IUlaHa
MHTEPBbIO, TPEHUHT-IIPAKTUKYM, JeioBas urpa «MeauaTuBHas ceccHs»), MPOBOAUMBIM Ha
Henemsix 1-17. Bec oTnensHOTO MEpOmpusSTHs COCTaBisieT 2 win 3 Oaimia B 3aBUCUMOCTH OT
00BbEMa OJrOTOBKH; CyMMAapHBIii Bec — 35 6asuioB.



IIxana oyenku

IIkana ouenku codecenoBanus (Meponpusitue Becom 3 0as1ia):
Banbl Onucanue
CTyIeHT MOJIHO U3JIaraeT MaTtepual, 1aéT IpaBHIbHbIC ONIpEeICHNs TIOHATHII, 000CHOBBIBACT CYXICHHUS, IPUM
3 CHACT 3HaHUA Ha MPAKTUKE, IPUBOAUT CAMOCTOATEIIBHO COCTABJICHHBIE TPUMEPHI; U3JI0OKEHUE IMTOCIICA0BATCIIbH
0 ¥ KOPPEKTHO
OtBer YAOBJIETBOPSACT TEM KE Tpe60BaHI/I${M, HO JONYHICHBI 1-2 OHII/I6KI/I, UCHIPAaBJICHHBIE CAMUM CTYACHTOM, U

2 HEJIOYETHI B IOCIIEI0BATEIILHOCTH U3JI0KEHHS

1 CryzeHT 00HapyKUBaeT 3HAHHE OCHOBHBIX MOJIOXKEHHUH TEMbI, HO U3/1araeT MaTepuall HeMoJHO, A0MyCKaeT HeT
OYHOCTH B OTIPEIEICHUIX, HE MOXKET 000CHOBATh CY)KAEHHS M IPHBECTH COOCTBEHHbIE IPUMEPHI

0 CTyzeHT OTCYyTCTBOBAII Ha 3aHATUY MO0 OOHApyXMBaeT He3HaHHUE OOJBIISH YacTH MaTepyaina, JOIycKaeT HcKa

JKarmue CMBICIT OIIMOKHU B OINpEACIICHUAX U BEIBOJAX

IIkana ouenkn cobeceqoBaHus (MeponpusiTue BecoM 2 6aJ1a):

Bbaibl Onucanue
CTyIeHT MOJTHO ¥ KOPPEKTHO PACKPBIBAET BOIPOC, APTYMEHTUPYET TO3UIHIO, TIPUBOUT COOCTBEHHBIE TPHMED

2
BI

1 CTyzeHT yJacTByeT B 0OCY>KIEHHH, HO H3JIaraeT MaTepHa HEMOJHO, OIMyCKAaeT HETOUHOCTH B TIOHATHSAX, 3aTP
yIHsSETCs B apryMeHTalluu

0 CTyzieHT OTCYTCTBOBAJI HA 3aHSATHH JIMOO0 HE yJacTBOBAN B 00CYKIACHHI

5.2 Ilpumepsl 3a1aHUH /151 BHINOJIHEHUS] NPAKTHYECKHX PadoT

IIpakTHyeckasi padoTa «/[HATHOCTHKA PeaKUMidl B CHTYallMd KOH(IUKTAY.

Lenb: ycBoeHue yueOHOro Marepuasa o JUCLUILIUHE.

3ajauu: OCBOEHHUE IICUXOJMAarHOCTHYECKOM MeToauku «PpycrpanuonHslii Tect C.
Pozenngeiira B Mmoaudukamun H.B. TapaGpunoii».

Kpamkue memoouueckue ykazanus

Kparkue Mertomgmueckue yKasaHHs: MpakTHyeckas paboTa TpeacTaBiseT CcoOoi
3aBepIIEHHOE TICUXOAMAarHOCTUYECKOE UCCIIEeIOBAaHUE TI0 YKA3aHHON METOAMKE U BBIOIHSIETCS B
TedeHue JByX Hexaenb (Heaenu 12-13). Ha mepBoM 3aHATUM NPOBOJUTCS camMa METOJUKA,
PETUCTPUPYIOTCS M IEPBUYHO KOAUPYIOTCSI OTBETHI; HA BTOPOM — OCYIIECTBIISIETCS KaUeCTBEHHAs
MHTEpIIpeTanys npopuis MoJ cynepBu3nen npenojasarens. KoHeuHbli pe3ynbrar paboThl —
MPOTOKOJI TCUXOJUATHOCTHYECKOTO HCCIEeNOBAaHUSl C MOACUYETOM KOd((UIIMEHTa TPYMIIOBOI
koHpopmuocTu (GCR), nmpoduneit u oOpas3ioB, a TakkKe C MPEACTABICHHON KauyeCTBEHHOU
uHTepnpetanueit. [Ipaktuyeckast paboTa olleHUBaeTCs MaKCUMAaJIbHO B 9 6asIoB.

Ilxana oyenku

Bajbl Onucanue

8.9 CTyzieHT TOYHO U MOJTHO BBITIOJIHWI 3a/IaHue, 00paboTKa rpoBezeHa 6e3 omnOOoK, HHTEPIIPETaIHs TOUYHA U KOp
pektHa. PopmainbHble TpeOOBaHMUs K 0OPMIICHHIO TIPOTOKOJIA COOJIIOICHBI

5.7 CTyIeHT BBITIONHUI 33/1aHHE, B 00pa0OTKe WM HHTEPIPETAUH JONYIIEHB! OIIMOKHA M HETOYHOCTH; 0(OpMIIEH
ue paboThl He BIIOJHE KOPPEKTHO

1.4 CryzieHT BBIOIHMI paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETanusi, X0 00paboTKH pe3
YIBTATOB, PE3YJIBTATHI U TIP.

0 CTy/IeHT OTCYTCTBOBAJI Ha 3aHSTHY WM HE BBIIOJIHII PaboTy

5.3 Ilpumepnbl TECTOBLIX 3aJaHU I

Hrorosoe TectupoBanue nposoautcs Ha 18-it Henene B cucreme Moodle: 50 Bonpocos,

40 MMHYT, OZIHA TIONIBITKA, MaKcUMaNbHBIH 6am1 — 20. Tect popmupyercs ciydaiiHoil BEIOOpKOit

3 OaHKa BOIPOCOB M OXBAaThIBA€T ILIECTh COJEP)KATENBHBIX pa3JeoB, COOTBETCTBYIOIIHUX
€3yJbTaTaM 00y4YeHUsI:

Paznen tect Conepaante Kox-Bo Bonip | IlpoBepsiemsrii pe3y
a 0COB bTaT
1 Hcropus koH(IMKTONOrMN; COBpEMEHHEIE TTapaurMbl; KOHQIUKT 8 PIII (PP 1.1)
B peurud, Grocodun U HCKYCCTBE
CyniHoCTh KOHQIINKTA, YCIOBUS BOSHUKHOBEHHS, THATHOCTHIECK
2 8 P11 (PP 1.2)
ye TIPU3HAKH; pa3rpaHuyeHie KOH(IMKTA, Criopa 1 OyJUTHHTa
3 CrpykTypa KOH(IMKTA; HePLENTHBHBIC NCKAXKEHHS; TAKTHKHU PO 8 PJI1 (PP 1.3), PA3 (P
THBOJCHCTBUS P3.1)
4 Tunonorus, pyHKIMY, NPUYUHBI U ANHAMHUKA KOH(IUKTOB 10 Egllgpp 1.3), PI2 (P




[MpuknagHas TUarHOCTHKA KOHQIMKTA: PPYCTPALMs U METOIMKA 8
C. Posennseiira, crunu K. Tomaca — P. Kunmanna
KoMMyHHKaTHBHBIC TEXHOJIOTHH YPETyIHPOBAHHsI, CAMOTIOCPEAHH 8
YEeCTBO, MEHAIIHS U TIEPETOBOPHI
HUTOI'O 50

Kpamkue memoouueckue ykaszanus

[IpoMexyTouHass aTTecTands 1O AWCIHUILUIMHE MPOBOAUTCS B (OpME HMTOTOBOTO
tectupoBanus B cucreme Moodle (50 Bompocos, 40 muHyT, omHa mombiTKa, 20 6amioB). Tect
OXBAaThIBaeT Bce pe3ynbrarhl oOydenus no auctmrummae (P11, P2, P/I3) u BiIroYaeT mecTh
CoOJIepKaTeNNbHBIX PA3/eoB; CTPYKTypa TecCTa, IlIKajla MepeBoJla BEPHBIX OTBETOB B Oaylibl U
YCIIOBHUSI IOBTOPHOT'O TIPOXOXACHUS MIPUBEACHEI B pasfene 5.4 HacTosmero GoHaa oneHOYHbIX
CPEJICTB.

IlIxana oyenku

bann 3a utoroBoe tectupoBanue ompexaensercs mo ¢opmyne: b = 0,4 X N, rnie N —
KOJIMYECTBO BEPHBIX OTBETOB, C OKpyrieHueM Ao uesnoro. [llkana neperona:

PJI2 (PP 2.3)

P/I3 (PP 3.2, PP 3.3)
P/I1, PJ12, PJ13

BepHbIx oTBET 0J151 BEPHBI
oslzm 50) fomemll)s Bbannsr | Onenka 3a Tect Onucanne
Pesynbrarhl 00ydeHHs! JOCTUTHYTHI B ITOJHOM 00BEME;
CTYJICHT YBEPEHHO ONEPHUPYET MOHSITHIHBIM alapaToM
45-50 90-100 % 18-20 OTJINYHO , BEpHO KBATN(HUIMPYET KOH(IUKTHBIE CUTYallNH, 3Hae
T CTPYKTYpY, JUHAMHKY, IPHIUHBI KOH(IUKTOB U TEXH
OJIOTHHU UX YPEeryJIHpOBaHUs
Pe3ynbrarhl 00y4eHHs! JOCTUIHYTHI; IOMYCKAIOTCS OT/IE
37-44 74-89 % 15-17 XOpOIIO JIbHBIE OMIMOKK B YACTHBIX BOMPOCAX, HE HCKAKAIOIIHE
001I1ero OHMUMAaHHs MPeIMETa
Pesynbrarhl 00y4eHHs! JOCTUTHYTHI HA MHHHMAJIBHO 10
28-36 56-73 % 11-14 YHIOBICTBOPUTCILH | 1o tourom ; 0
o YPOBHE; OIIHOKU 3aTParuBaroT OT/CIbHBIC P
a3/1eMbl AUCHMILIHHBI
25 97 50-55 % 10 ynoBnerBoputeibH | IToporoBelil ypoBeHb JOCTHXCHUS PE3YIbTaTOB 00yUeH
0 ust
N —— Pe3ynbrarsl 00ydeHHs He JOCTUTHYTHI: CTYJICHT HE pa3
MeHee 25 meHee 50 % 0-9 BHZ p JIMYACT BHJIBI U CTPYKTYPY KOHMIUKTOB, HE BIAJICET IO
HSITHIHHBIM anapaToM JHCIHUILIHHBI

HTorosoe TeCTUpOBaHUE CUNTAECTCS HENIPOUJECHHBIM IIPU pe3yabTaTe MeHee 50 % BepHbIX
oTBeTOB. [lOBTOpHOE MpOXO0XKJIEHHE Ha3HA4YaeTCs IPENoJaBaTeieM B YCTAHOBJIEHHBIE CPOKHU
JUKBUAALUY 33/10JDKEHHOCTEH, PU 3TOM (popMHUpYeTCs HOBBIN BapuaHT TECTa U3 TOTO ke OaHKa
BonpocoB. TecTupoBaHue MPOBOJUTCS IPU 00513aTEIBHO BKIIIOUEHHBIX BeO-KaMepe 1 MUKPO(OHE;
OTKa3 OT MJCHTU(UKAIUK BJICUYET AHHYJIUPOBAHHE pe3yJbTaTa B COOTBETCTBUHM C OOIIMMHU
JTUCKBATU(UIUPYIOUIUMHI KPUTEPUSIMH OLIEHUBAHUSI.

5.4 3aganue B 90C Moodle
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Tpenaxép «JleHTa BpeMeHH KOH(QIMKTOIOTHIY

WurepaktuBHOE 3a1aHUe «PeIUrHo3HbIe MOAETH KOH(INKTA U MPUMHAPEHHS)
CpaBHuTenbHas Tabnina-TpeHaxép «Tpu mapaaurMpl KOHQINKTAY

Tpenaxép «Ilonck npu3HakoB KOHGUIMKTA B MUHH-Ke#cax» (15 MUHU-KeicoB)
3ananue «Kapra KoHGIHKTa» 10 Keiicy MOJIOIEKHOTO 00BETUHECHHSI

[T1aH MOy CTPYKTYPHPOBAHHOTO HHTEPBBIO (JOIMYCK K ITOJIEBOMY 3TaIly)
Cxema AMHAMHYECKOTO aHaNn3a Kelica, BRIMONHEHHAs Ha 3aHATHI

Tpenaxép «Yernlpe rpynmns! npuduH KoHGuKTay (30 MUKpO-cUTYaluit)
Amnanutndeckas 3anucka « KOMIIeKCHBIH aHanu3 KOH(INKTA B aHUMAI[HOHHO
M QIITBME)

Tpenaxép «Komuposka ¢pycrparmonnsix peakmuii (E, I, M/ OD, ED, NP)»
AHanuTHYeCcKuii 0TYET 1O MoneBoMy uccneioBaHuo «KoHGIIMKT riazamu crie
IIMAJIUCTA M0 PabOTe C MOJIOAEKBION

Bamanue «[Ipoduns cruneit u pekomenaam» (o meroauke K. Tomaca — P.
Kunmanna)

Tpenaxép «KoMMyHHKAaTHBHBIN KOHCTPYKTOP»: «SI-BBICKA3BIBAHUS, aCCEPTHUB
HBIE PEIUIMKH, TO3UTHBHASL KOHHOTAIIUS

14 ITpoTOKOI MEAMATUBHOM CECCHH C CAMOAHAIU30M POJIM MEIUATOPA 17 2
NTOT'O 26

[{e] Hool EN]Nop] [é21 B-N) KOV) | N

LO(D\IOWU‘IA(.\JI\JI—‘Z

[EEY
o

N
o
=
[EN

ol (k] w [RN[NN R R k-

11

[y
=

12 14 1

13 15 3




Kpamxue memoouueckue ykazanus

DOnekTpoHHas HMHPOPMAIMOHHO-OOpa3oBaTelbHasl Cpela JUCHUIUIMHBI:  CcHCTEeMa
mucTannmonHoro oOydenus Moodle BBI'Y (pa3menieHue BUACONEKINI, MaTepuaioB s
CaMOCTOSITENIbHOTO U3Y4YEeHHsI, MHTEPAKTUBHBIX TPEHAXEPOB, 3aJaHUl, (HOPMUPYIOIIUX TECTOB U
UTOTOBOTO TECTHUPOBaHUs). CTOPOHHUE TECTOBBIC MIATPOPMBI HE UCTIOTB3YIOTCS.

TectupoBanre B JNUCHUUIUIMHE BBINONHSAET JABe QyHKuMH. DOpMUPYIOIIHE TECTHI
IPOBOJISATCS 110 3aBEPIICHUHN COJCPIKATEIBHOTO OJI0OKa U TMO3BOJIAIOT CTYACHTY U IPENoaBaTesio
CBOEBPEMEHHO BBISIBUTH IIPOOEIIbI; UTOTOBOE TECTUPOBAHUE SIBJIAETCA (HOPMOM MPOMEKYTOUHOM
aTTeCTallMu U MPOBEPSET AOCTUKEHUE BCEX pe3ynbTaToB o0ydyenus no nucuuruiune (PA1, P12,
P/13).

dopmupywouye TecThbl

Ne Tecra OxBaTbIBaeMble HeleJ Il KoJyimuecTBo Bonpocos Bpems MakcuMaJIbHbII 0aJ11
1 1-7 30 25 MUH 3
2 8-9 20 15 mun 3
3 10-13 25 20 MuH 2
4 14-16 20 15 muH 2
NTOTI'O 95 10

dopMmupyIOIIHe TECThl BBIMONHIIOTCS B cuctemMe Moodle B OAHY MONBITKY C
OTpaHUYEHUEM 110 BPEMEHH, TIEpEMEITMBAaHUEM BOTIPOCOB U BApUAHTOB OTBETA. TecT OTKphIBaeTCs
Ha HeZlelNie MPOBEICHUS U 3aKPbIBAaeTCs B BOCKpeceHbe B 23:59. ban paccunuThIBaeTCs CUCTEMOM
ABTOMATHYECKH MPOIIOPIUOHAIBHO JI0JIE BEPHBIX OTBETOB.

Llkana oyenxu

Kputepun oneHuBanus pa3BEPHYTHIX 3a1aHU (KapTa KOH(IMKTA, cCXeMa JUHAMUYECKOTO
aHalM3a, TUIAaH WHTEPBbIO, aHAJIUTHYECKas 3alKCKa, OTYET IO IOJIEBOMY HCCIEIOBaHMUIO,
IPOTOKOJI MEIMATUBHOW CECCHH): TOJHOTA BBINOJHEHHS BCEX IMPEIyCMOTPEHHBIX MMAOIOHOM
9JIEMEHTOB; KOPPEKTHOCTh MPUMEHEHHUS TMOHATUHHOTO ammapaTta; 00OCHOBAHHOCTH BHIBOJIOB;
cobmonenne cpoka cmaud. I[lpu 3arpy3ke paOOThl TOC/I€ YCTaHOBIEHHOTO CpoKa 0e3
YBaXXUTEIHbHOM MPUYNHBI OlIeHKa cHUkaeTcs Ha 50 %. HTepakTUBHBIE TPEHAKEPHI OLICHUBAIOTCA
ABTOMATUYECKH MO [I0JIe BEPHBIX OTBETOB; KOJMUYECTBO IMOMBITOK — HE Oonee TpeEX,
3aCYMTHIBACTCS JIYUIIUN PE3yNIbTaT.

IIkxaJja oueHkn GopMHUPYIOLIETO TecTa BecoM 3 Oajuia:

los151 BepHBIX 0TBETOB bajabl Onucanue

85-100 % 3 Marepuain 670ka OCBOEH B TIOJTHOM 00bEME; MOHATHHHBIN armapar UCIIOIb3yeTC
sl yBEpEHHO

70-84 % Marepual 0CBOSH B OCHOBHOM; JIONYIIIEHBI OMIMOKU B YaCTHBIX BOIIPOCAX

2
50-69 % 1 Marepuail oCBoeH (parMeHTapHO; OUIMOKH 3aTParuBalOT KIFOYEBHIE MTOHATHS
menee 50 % / Tect He mpoiine 0

" Marepuan 6710Kka He OCBOEH JIH00 TECT He BBINOIHEH B YCTAHOBJICHHEII CPOK

IlIkana oueHkn GopMHUPYIOLIEr0 TECTa BecoM 2 faJia:

los151 BepHBIX 0TBETOB bajabl Onucanue
80-100 % 2 Marepuai 670Ka OCBOEH; OTBETHI YCTOIUHBO BEpHBIE
55-79 % 1 Marepual OCBOSH YaCTHYHO; JOIYIIESHbI OUIMOKH B CYIIECTBEHHBIX BOIPOCAX

MeHee 55 % / Tect He mpoiine

" 0 Marepuai 610Kka He OCBOSH JIHOO TECT HE BBIIOJHEH B YCTAaHOBIICHHBIN CPOK




