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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Henpro uzydeHust nucuuitinabl “KoH(MKTOMOTHS W colMaabHas MeIuamnus’ sSBISICTCS
W3YYCHUE TPUYUH, TUIIOB M TUHAMUKUA KOH(IHMKTOB, a TAKXE IyTEH, METOJOB U CPEACTB HX
paspenieHus U yperyanpoBaHusl.

B npouecce wu3ydeHHs JUCUUIUIMHBI  CTYIEHTBI 3HAKOMSATCA C  OCHOBHBIMH
TEOPETHUYCCKUMHU TIOJIO)KCHUSIMH COBPEMEHHON KOH(IMKTOJIOTHH, Pa3IUYHBIMH HAy4YHBIMU
MOIXOJaMU BO B3MVISIaX HA TPUPOAY KOHQIIMKTA, €ro CTPYKTYPY, AWHAMUKY, MPUIUHBI
BO3HMKHOBEHHSI, BOIIPOCAMH THIIOJIOTUH KOH(IJIUKTOB.

3amaun OCBOCHUS TUCIUTUTMHEI «KOHQIMKTOIOTUS ¥ COITUATbHAS MEUAIIHSI SBIISIOTCS:

- popMHUpOBaHNE TEOPETUUECKONW OCHOBBI U LIETIOCTHOTO MPEACTABICHUS O KOH(IIHKTE;

- I3y4eHUE CTYICHTAMH METOJJOJIOTUIECKOTO ¥ TEOPETHIECKOT0 0a3nca KOH(DIUKTOIOTUY;
OCHOBHBIX HAIPaBJICHUH B M3YYCHHH KOH(JIMKTA KaK CIOXHOTO COIUATIbHO-TICUXOJOTHYECKOTO
SIBJICHUS,

- (hopmupoBaHHE y CTYJEHTOB CHCTEMbl HAyYHBIX MOHATUH M HAYYHO YMOPSIOUYECHHBIX
0a30BBIX MPEICTABICHUI 0 KOHIIUKTE KaK CII0c00e COIUAIBHOTO B3aUMOICHCTBUS 1 KaK 0COO0M
COCTOSIHUM JIMYHOCTH;

- MpodeCCHOHANBHOE HM3YYCHHUE METOJOB KOH(IMKTOJOTHH, ONMUPASCh HE TOJIHKO Ha
CUCTEMY IMPAKTUYECKHUX 3aHITH, HO U Ha 0a30ByI0 (hyHIaMEHTaIbHYIO MOATOTOBKY CTY/IEHTA,
OpraHMYHO oOoraiias MocjaeaHIO0;

- popMupoBaHUE y CTYJICHTOB HaBBIKOB MIPAKTHUECKOTO UCCIIEOBAHUS, aHAIN3A, a TAKKE
PO(QUIAKTUKA U KOHCTPYKTHBHOTO pa3peiieHuss KOH(IMKTOB.

[TnanupyembIiMu pe3ynbTaTaMu 00y4eHUS MO IUCHUIUIMHE (MOAYIIO), SIBISIFOTCS 3HAHUSA,
yMEHUs, HaBbIKHU. [lepeueHp MIaHupyeMbIX Pe3yabTaTOB OOYUYECHHS MO AUCIHUILUIMHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJlbTaTaMUd OCBOEHHUSI 00pa30BaTENbHON MPOrpaMMbl,

npezcTasieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCIUTUIMHBI (MOIYIIS)

PesynbraThl 00y4YeHus 10 AUCIMILINHE
Hazpanue Kon u dpopmynupoBka Kozt dopmymposxa
OIIOII BO, HMHJUKaTOpa Kon
COKpalieHHOC KOMIIETCHIIH AOCTHDCHHA pe3ynb DopMyIupOBKa pe3yibTaTa
KOMITCTEHIINT
Tara
39.03.03 ITIKB-1 : Cniocoben IMKB-1.3x : [IpoBoauT P/1 3HaHKE | OCHOB
«Opranuzanusi | OpraHu30BBIBATH U npoQHITaKTHIECKYIO BO3HHKHOBEHHS,
paboTHI ¢ COTIPOBOXKIATH paboty MPOQUIAKTHKA H
MOJIOAEXKBIO» | JEATEIbHOCTD OTKJIOHSIIOLIIETOCSI OT paspereHuns
(b-OP) MOJIO/IeKHBIX HOPM TIOBEJICHHS CpeIr KOH(IMKTOB B
OpTaHM3alINH, MOJIOEXKH, yJacTBYET B MOJIOAEKHBIX
cOO00IIeCTB U PeryIupoBaHUH KOJUIEKTHBAX
00beJUHEHHI, B TOM KOH(JIUKTOB B P12 VMeHue | IpUMEHATD
qucIe, MOJIOIEXHOH cpefie WHCTPYMEHTHI
CIIELUATTU3UPYIOIIUXCS MPUKJIATHOMN
Ha OpraHu3aluu KOH(JIMKTOJIOTHH B
JIOCYyTa ¥ OTAbIXa (dbopmupoBaHuH
JieTeil, IOAPOCTKOB U MOJIOIEKHBIX
MOJIO/ICKU KOJUICKTHBOB
I[MKB-1.4x : P13 HaBpix | BnageHus npuémamu
Koncysnbtupyer CO3JJaHUsl YCIIOBUIA
MOJIO/IBIX TPakK/IaH ¢ 6eCKOH(IMKTHOTO
LEIbI0 CONEHCTBHS X B3aUMOJICHCTBUS B
caMopeai3aluH, MOJIOAEKHBIX
pasBHUTHS KOJUIEKTHUBAX
WHHOBAIIMOHHOM,
HpeANPUHIMATENBCKOH,




JI0OPOBOJIHUECKOMN
JIEITEILHOCTH B
MOJIOAEIKHOM cpenie

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOM, MATPUOTUYHOW M COIMAJIBLHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIUIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBble OpueHTHPBI BOCIIUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

®opMHpoBaHHe IPAXKIAHCKON MO3MIMHA M MATPHOTH3MA

®DopMHUPOBaHHUE TOJIEPAHTHOCTHU U
YBaKECHUS K MIPEACTABUTEISIM PA3ITHIHBIX
HAaIMOHAIIBHOCTEH U KYyNBTYD,
nposkuBaromux B Poccun

[IpaBa 1 cBOOOABI YeITOBEKA KommynnkabenbHOCTH

®opMHUpOBaHUE TYXOBHO-HPABCTBEHHbIX LIeHHOCTEH

Bocnuranue HPaBCTBCHHOCTH,

IIpaBa u cBOOOABI UeIOBEKA YMeHue pedIieKcupoBaTh
MHJIOCEPAUS U COCTPATaHUS

(I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MbINIJICHUS

dopMupoBaHUE OCO3HAHUS IEHHOCTH
HayYHOTO MUPOBO33pEHUs U KpuTnieckoro | IIpaBa u cBOOOABI YenoBeKa YMenue peekcupoBaTh
MBIIIICHUSI

(I)OpMI/II)OBaHI/Ie KOMMYHHMKATHUBHBIX HABBIKOB M KYJbTYPbI OﬁlIIeHI/Iﬂ

OTBETCTBEHHOE OTHOIIIEHHE K
Kuznp OKpYyXarouieu cpesne u
o0mIecTBy

BocnmTanue KyapTypsl 1Uanora u
YBaKCHUSI K MHEHUIO JIPYTHX JFOJEH

2 Mecto gucuuninnsl (moayJs) B ctpykrype OITIOII

JlucuumiuHa OTHOCUTCS K 4YacTH, (OpMHUPYEeMOl ydacTHUKaMHu 0Opa3oBaTelbHBIX
otHoureHu yueobHoro miana OIIOIl u Hanpasiena Ha GopMHUpPOBAHHE YMEHHS PACIIO3HABATH
NPUYMHBL KOH(IUKTOB B COIUANBHON cdepe, ycTaHaBiIMBaTh WX a3kl U HAXOOUTh IYTH
paspenieHusl.

3. O0beM AUCHUNIMHBI (MOAYJIs1)

O6beM [UCHUIUIMHBI (MOIYJN) B 3a4eTHBIX EAMHMIIAX C YKa3aHHEM KOJIMYEeCTBa
aKaJeMUYECKUX YacoB, BBIJCNECHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommmucs (MO BHJAM
yueOHBIX 3aHATUI) U HAa CAMOCTOATEIbHYIO paboTy, MPUBEIEH B TabauIe 2.

Tabnuna 2 — O6mmas TpyJI0eMKOCTh AUCIUILITUHBI

Cemecrp Tpyno- O0OBbeM KOHTaKTHOH paboThI (Yac)

dopma (ODO) E€MKOCTb dopma
HasBanue oG- YacTtp W KYDC CPC atTec-
OI10I1 BO e VI P
HUS (3P0, G.E) Beero [T Breaynu- Tanun
0300) - YAHTOp TopHas




nex. | mpak. | ma6. | IIA | KCP

39.03.03
Opranusanus
paboTsI ¢
MOJIOJICIKBIO

300 b1.B 3 5 13 4 8 0 1 0 167 €]

4 CTpyKTypa U co/iepKaHue TUCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoxyJs) s 3@0

TemaTuyeckuil miiaH, OTpakarOUIMH COAECpPXKAHUE TUCUUIUIMHBI (IIEpeUeHb pa3/iesioB U
TeM), CTPYKTYPUPOBAHHOE I10 BUJIaM Y4E€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IJIaHOM, MpHBeieH B Tabmuie 3.1

Tabmuma 3.1 — Pa3aensl qmucuurinHabl (MOIyYIs), BUIbI y4eOHOH NEATeIbHOCTH U (POPMBI
TeKymero Koutpods s 300

Kon pe- Ko1-Bo 4acoB, OTBeJeHHOE Ha
Popma
No HazBanue Tembl 3yJIbTaTa
Jlex [pakr JIab CPC TEKyHIEero KOHTPOJIL
00y4eHHs
CobecenoBanue,
Kondnukronorus kak Hayka, KOHCIIEKT, TIPaKTHYEeCKast
1 | xOoH}AUKT KaK OCHOBHAsI Pl 1 2 0 25 pabora Nel,
KaTeropHsi KOH(IMNKTOIOTHH MpakTHIecKas padoTa
No2
CobecenoBanue,
Tunonorus KOH(IUKTOB, KOHCIIEKT, IIPaKTHYEeCKast
2 | ®ynkimu v TUHAMEKA PI1, P13 1 2 0 25 pabora Nel,
KOH(INKTOB MpakTHIecKas padoTa
Ne2
CobecenoBanue,
BryTtpummyHoCcTHEIC KOHCIIEKT, IIPaKTHYeCKast
PA1,
3 | KOHQIIUKTHI, MEKITHIHOCTHBIC PII2, PJI3 1 2 0 25 pabora Nel,
KOH(QIUKTEI ’ HpaKTHIecKas paboTa
Ne2
CobecenoBanue,
T —— KOHCIIEKT, IIPaKTHYECKast
4 P12, P/I3 1 2 0 92 pabora Nel,
yperynupoBaHue KOH(OIUKTOB
IpaKkTHyeckas padoTa
No2
HToro no Tadauie 4 8 0 167

4.2 Copepxanne pa3aejioB M TeM JMCHUILIAHBI (Moxyas) aasa 300

Tema 1 Koughnuxmonoecuss rax Hayka, KOHGIUKM KAK OCHOBHASL KAMe2opusl
KOHGIUKmo.io2uu.

Copepxannie Tembl: Vctopust koHpnukTOI0THH. OTpaskeHue KOH(INKTA B TICUXOJIOTHH,
penurun, uckycctse, ¢uiocodpun. Ilonstue konduukra. [Ipobrema sBoONMH KOH(IUKTA.
Kondnukr kak tun tpyaHoi cutyanuud. O0bekT u npeamer koHpmukronoruu. Lenu u 3amaun
KOH(JIMKTOJIOTUY.

@dopMBl ¥ METOJBI TPOBEACHHS 3aHIATUH MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIek1us, mpakTHka.

Busl camocTosTensHON MOATOTOBKU CTYIEHTOB IO TeMe: padoTa ¢ MepBOMCTOYHUKAMHU.

Tema 2 Tunonozusi kon@auxmos, yHKyuu u OUHAMUKA KOHDAUKMOE.

Copepxanne TeMbl: OcCHOBHblE BHAbI Kilaccuukanuu KoHQIUKTOB. [lpuumHbl
BO3HUKHOBEHUS! KOH(IUKTOB. TeopHMM MeXaHW3MOB BO3HHUKHOBEHHUS KOH(PIUKTOB. DYyHKIUHU
koH(ukTa. [lepuosl 1 aTanbl KOHQIUKTA. JIMHAMUKA PAa3TUYHBIX BUJIOB KOH(IUKTOB.



@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, MpUMEHseMble 00pa30BaTENIbHBIC
TEXHOJIOTMH: JIEKIUA, IIPAKTUKA.
Bunbl caMocTosiTENbHON OATOTOBKU CTYAEHTOB 10 TeEME: padoTa ¢ NEPBOUCTOUHUKAMH.

Tema 3 Buympunuunocmmusie KOHGDAUKMbBL, MEHCTUYHOCHIHbIE KOHDIUKMBI.

Copepxanne Tembl: OOIIas XapakTepUCTHKA BHYTPUJIMYHOCTHBIX KOH(IIUKTOB.
[TocnencTBust BHYTPHJIMYHOCTHBIX KOH(JIMKTOB. YCIIOBHS pa3pelICHUs BHYTPUIMYHOCTHOTO
KOoH(pMKTa. MexIn4HOCTHBIe KOHPIUKTHI. [ pynnoBbie KOHGIUKTHL [loHATHS 1 KITaccuukanus
MEXITMYHOCTHBIX KOH(IUKTOB. MeEXrpynmnoBsie KOHGIMKTBL. MeXayHapo Hble KOH(IJIUKTHL
Kongnuktel no Beprukanu. MHHoBanmonHnbie KOHPIUKTHL. CeMeiHble KOH(IUKTHI.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIE
TEXHOJIOTMHU: JIEKIUS, IPAKTUKA.

Bunbl caMocTosiTeNbHON OATOTOBKY CTYAEHTOB 10 TeME: padoTa ¢ NEPBOUCTOUHUKAMH.

Tema 4 Coyuanvuas meouayus u ype2yiupo8anue KOHGIUKMOos.

Copepxanne Tembl: [IporHosupoBanue u npoduiIakTHKa KOHGIUKTOB. TexHoJorus
npenynpexaeHus KoHQIMKTOB. ONTUMalbHbIE YIPABIECHYECKUE PpELIEHHMs] KaK YCJIOBHE
npenynpexaeHus kKoHpaukToB. KomneTeHTHas OlleHKa pe3ylbTaToB ACSTEIbHOCTH KaK YCIOBUE
npeaynpexaeHus KOHGIUKToB. DOpMBI M KPUTEPUU 3aBEPIICHUS KOH(QIHMKTOB. YCJIOBUS U
(bakTOpbl KOHCTPYKTUBHOTO pa3perieHust KoHuKTa. Jloruka, cTpareriuu 1 criocoObl pa3perieHus
KoH(umKTa. [leperoBopHEIi mpolecc Mpu MEKIMYHOCTHOM KoHGumKTe. [loHsATHE 0 MeauTaIHH.
Pe3ynbrathl yuactus MeauaTopa B pa3peiieHnn KOHGIUKTOB. DTalbl MEIUTAIIHH.

@opMbI U METOABI MPOBEACHUS 3aHATUH MO TeMe, MPUMEHsSEMble 00pa3oBaTEIbHBIE
TEXHOJIOTMHU: JIEKIUS, IPAKTUKA.

Bunbl caMocTosiTeNbHON OJATOTOBKU CTYAEHTOB 110 TeMe: padoTa ¢ NEPBOUCTOUHUKAMU.

5 Meroauyeckne YyKazaHusi AJdsl O0y4alOIIMXCH MO M3YYEeHHI0 M peaau3aluu
AUCHHUILIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAKIIUMCH M0 M3YYEHHI0 IUCUHMIUIMHBI H 10
o0ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

PexoMeHnauum no u3y4eHHI0 JTHCHHIIMHBI

VYcnenHoe ocBOeHUE AUCHUIUIMHBI PEANOaraeT akTUBHYIO paboTy CTY/IEHTOB Ha BCeX
3aHATUSX AyIAUTOPHOH (OPMBL: JIeKYUOHHble U NPAKMuYecKue 3aHsAmusi, BBITIOIHEHUE
aTTeCTallMOHHBIN MeponpusaTUil, 3 (PEeKTUBHYIO CAMOCTOSATENBHYIO padoTy.

B mpormecce wm3ydeHUs AWCHUIUIMHBI CTYACHTY HEOOXOAMMO OpHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO TMpOpabOTKy JEKIMOHHOIO MaTepHuaia, TIOATOTOBKY K HpaKmuuecKum
3aHATHUSM, BBITIOJTHEHUE MMPAKTHYECKUX PAOOT, CAMOCTOSTEIHHOE H3YYEHNE HEKOTOPBIX Pa3/iesioB
Kypca.

OcoOsie yCIIOBUS peanuzanuu JUCHUITNHBI
Peanu3zanus 3aHaTus B oHNaiH-(popmare (B popme Bebunapa)?Crenuduka AUCHUIUINHBI TpeOyeT
co3zaHus 0€30MacHOTO TOBEPUTEIHLHOTO MTPOCTPAHCTBA, HETPEPHIBHOTO aHAJIM3a HEBEPOAIHHOTO
MIOBEJICHUS U MOJIZIEPKAHUS aKTUBHOM IpynnoBoil tuHaMuKHU. [IpucyTcTBHE UL ¢ BBIKIIIOYEHHOM
KaMepo# («JepHBIX IKPAHOBY») HAPYIIAET ATUKY IMCUXOJIOTHIECKON pabOThI, pa3pyIiaeT KOHTAKT
¥ BO3MOXXHOCTb (DOPMHUPOBAHUE 3asBJICHHBIX KOMITETEHIINH.

o BxutouenHas Be6-kamepa U MUCIIPABHbBIM MUKPO(DOH SBISIOTCS 003aTeIbHBIM
METOAMYECKHM YCIOBUEM peaIM3alluy 3aHATHS B OHJIaH-(popMmare.

e B memsx 3amuTsl 6€30MacHOCTH TPYIIIBI M 00pa30BaTEIBHOTO MPOIIEcca MPEero1aBaTelb
BIIPaBE Ha JIIOOOM 3Tane 3aHATUS OTKIIOYUTH OT TPAHCISIIMU aKKAYHT C BHIKJIFOUEHHON



Kamepoil. Takol moap30BaTeNb KBATU(PUIUPYETCS KaK HEUACHTU(UIIMPOBAHHBIN
HaOJroAaTeNb, NPUCYTCTBHE KOTOPOTO HA 3aHATHH HeponycTuMo. [Iponyck 3anatus B
JTOM CJIy4ae CYUTACTCS HEYBAKUTEIIbHBIM.

o TexHuyeckue HenoyaJAK1 Ha CTOpOHE 00yyarolerocs (0TCyTCTBUE BUIEOKaMEpBHl,
HEHCIIPaBHOCTh MUKPO(OHA) /1eTal0T HEBO3MOXKHBIM JIOCTH)KEHUE 00pa30BaTeIbHbIX
pe3ysIbTaTOB Ha KOHKPETHOM MPAKTUYECKOM 3aHATUHU. B 3TOM cityuae oOy4aromuiicsa He
JIOTTYCKAeTCs K yJ4acTHIO B TPYIIIOBOM paboTe, a MPOIYILEHHbIH MaTepual MOIEKUT
CaMOCTOSITeNIbHON 0TpaboTKe B (hopMe, OnpeesieMoil pernoaaBaTeieM.

VYcrHblit onpoc

dopmupoBanue npodeccroHana mo padore ¢ JOJbMH TPeOyeT YBEPEHHOTO BIaJICHUS
KOMMYHHKATHBHBIMH HaBbIKAMH. Y CTHBIC OTBETHI IPHHUMAIOTCS TOJILKO B JOpMaTe CBOOOIHOTO
U3JI0KeHus. YTeHne ¢ JIMCTa, SKpaHa WM UCIOJIb30BAHUE IEKTPOHHBIX YCTPOHCTB-TIOICKA30K
JIeNIaeT HEBO3MOKHOW OIICHKY PEajbHBIX KOTHHUTHUBHBIX MPOIECCOB CTyACHTA. [Ipu BBISIBICHUH
NPU3HAKOB HECAMOCTOSTEIBLHOTO OTBETA IPEIOIaBaTelb BIIPaBE NPEPBaTh CTYCHTA, BHICTABUTD
0 GayioB, a TaK)Ke BUIOW3MEHUTH U JICTAIM3UPOBATH BOMPOCH B PEKUME PEATBHOTO BPEMCHHU.
CaMoCTOATENBHOCT MUCHMEHHBIX padOT

[TucbmeHHbIe 3amanus (3cce, TPOCKThI, PEIICKCUBHBIC OTYETHI M T.JI.) HAIIPABICHBI Ha
pa3BUTHE KPHUTHUYECKOTO M ABTOPCKOTO MBIIUICHHS OOydaromuxcs. cronb3oBaHHE CHUCTEM
TeHEePaTUBHOTO MCKycCTBeHHOro mHTeIIekTa (U, sI3BIKOBBIX MoJeNei) uisi HarMcaHus padoT
WJIM UX YaCTEW HE JIOMYCKAETCS.

e Bce marepuaiibl npoxoasiT 00s3aTENIbHYIO IPOBEPKY HA HAJIMYUE 3aMMCTBOBAHUN U
MAaIIMHHOW TeHepanuy TeKCTa (B TOM ymcie B cucteMme «PykoHreker» u ap.). [lpu
BBISIBJICHUH [IPU3HAKOB CT€HEPUPOBAHHOTO TeKCTa paboTa onieHuBaercs B 0 6ayuioB u
BO3BpAILlaeTCs Ha epepadoTKy ¢ 003aTeIbHBIM U3MEHEHUEM TEMBI.

e B CJIy4a€ BOSHHMKHOBCHUA COMHEHHUM B CAMOCTOSITEIbHOM BBITIOTHEHUH 3aJaHus
IpernoaaBaTesb OCTaBIISET 32 COO0H MPaBO HA3HAYMUTH MPOLETYPY YCTHOW 3aIUTHI
paboTsl. [Tpu HecrmocoOHOCTH 00yUarOUIErocsi apryMEeHTUPOBATh U3JI0’KEHHBIE B TEKCTE
TE3UChl paboTa MPU3HAETCS HEJlEHCTBUTENBHOI.

KonduaennmanbHOCTh y4eOHOT0 npoiiecca
B cBs131 ¢ pa3b0poM MpaKTUYECKUX MCUXOJIOTHYECKUX CUTYallMi 1 HEOOXOIUMOCTBIO CO3/1aHUS
0€30IaCHOTO JIOBEPUTEIHHOTO MPOCTPAHCTBA, Ay/IMO- U BUIC03AMHCh 3aHATHIA, a TAK)KE CO3/JaHHe
CKPMHIIOTOB C HW300paKEHUSIMU YYaCTHUKOB BHUACOKOH(epeHInu O0e3 mpeaBapuTesIbHOTO
COTJIacHsl CTPOTO 3ampenieHsl. Hapymenne qaHHoro nmpaBmiia KBamupuuupyercs Kak HapylIeHue
aKaJeMUYEeCKON 3TUKH.

TpeboBanust k opranuzanuu padbodero NpoCTPaHCTBA HA OHJIAMH-3aHITHH

VYdacThe B 3aHATUU C NMPUMEHEHUEM TUCTAHIMOHHBIX TEXHOJOTMH MPHUPaBHUBAETCS K
OYHOMY MPUCYTCTBUIO B yueOHOU ayauTopuu yHuBepcuTeTa. OOy4daromnuiics o0s3aH 00ecreunTh
CTallMOHApHOE pabodee MECTO, MO3BOJISIONIEE BECTH KOHCIEKT M MOJHOLEHHO Y4acTBOBATh B
00CYXICHUSX.

ITo cooOpakeHHsIM TEXHUKU OE30MAaCHOCTH M aKaJeMHYECKOW STHUKM KaTeropu4ecKu
3aIpenaeTcsl y9acTie B 3aHATHU:

e BO BpeMs YIIPaBJICHUS TPAHCIIOPTHBIM CPEICTBOM;

e U3 UIYMHBIX OOIIECTBEHHBIX WM PA3BIIEKATEIbHBIX 3aBEICHUI;

e IIpU COBMEILIEHUH Y4eOHOTO mpoliecca ¢ ObITOBBIMU JI€TIaMH, HapyLIAIOIIMMHU JI€T0BOI
ITHUKET.

e HUT.I



[Ipn ¢ukcanuu 0OCTaHOBKH, MPEMATCTBYIONMIEH HOPMAIbHOMY XOIy 3aHSATHS WIH
MPEJICTaBISIIOIEeH yrpo3y O€30MacHOCTH, IMpernojaBaTelib BIpPaBe HEMEIJIEHHO OTKIIIOUUTh
oOyuaromierocss OT TpaHCHAUUU. J[aHHBIM NPONMYCK CUMUTAETCS HEYBAXKUTEIbHBIM U TpPEOyeT
oTpaboTKu B hopme, onpeaensieMoil MpernojaBaTesieM.

5.1.1 Pexomenganuu no opranusanuu CPC

CaMmocrosiTenbHasi paboTa cTyAeHTa SBIsSETCs Beaylued (opMoil AeaTelnbHOCTH st
IpUOOpeTeHUsl yYMEHUN camMo0o0pa3oBaHUs U pealu3aliy CBOUX JKU3HEHHBIX IUIaHOB. llox
CaMOCTOSITENIbHOM  paboTON CTyJeHTa B HporpaMme IMoJpa3ymMeBaeTCs BHeEayJUTOpHAas
caMmocTosiTeNibHas paboTa Kak IUIaHMpyemas ydeOHas, yueOHO-HccienoBarenbckas pabora
CTYJICHTOB, BBIIIOJIHSIEMass BO BHEAyIUTOPHOE BpeMs IO 33JaHUI0O U IPU METOAUYECKOM
PYKOBOJICTBE TIpenogaBaTessi, Ho 0e3 ero HermocpeACTBEHHOro yuactus. Jlannas ¢popma o0ydeHus
OCYIIECTBIISICTCS [0 TAKUM 33JJaHUSIM IIPerojaBaTesis, BHIIOJHEHHE KOTOPBIX TpeOyeT akTUBHON
MBICIIUTENIBHON J1eATENbHOCTH. B 4acTHOCTH, B paMKax HAacTOSILIEH NporpamMmbl B KadeCTBE
CaMOCTOSITENIbHOM pabOThl CTYACHTOB HCIONb3yeTCs oO0s3aTenbHass U KOHTpoiiupyemas. B
KayecTBE pe3yJbTaTOB 00s3aTENbHOM CAMOCTOSTENBHOM pabOThl BBICTYNAIOT —JOKJIAJBI,
AQHAIUTUYECKUE 3aMUCKU U OTYETHI IO pe3ysIbTaTaM I0JIEBOTO UCCIIEIOBaHUS, KapThl KOH(MIMKTA
U CXEMbl JAMHAMHUYECKOTO aHajin3a, IPOTOKOJIbI MICHUXOAMArHOCTUYECKOIO HCCIEeI0BaHus,
MPOTOKOJIbl MEIHWATUBHBIX CECCHH, a TaKXKe pe3yJbTaTbl BBINOJHEHUS WHTEPAKTUBHBIX
TPEHAKEPOB U TECTOB B AJICKTPOHHON MH(POPMAIIMOHHO-00pa3oBaTeabHOU cpene. Pe3ymbraTs
KOHTPOJIMPYEMOI CaMOCTOSITENTbHOM PabOThI- OTBETHI HA KOHTPOJIBHBIE BOPOCHI.

5.1.2 KoHTpoJibHBIE BONPOCHI AJIsl CAMOCTOAATEIbHOH OLEHKH KaiecTBa OCBOCHUS
y4eOHOM TMCHMIINHBI

JIar0T CTyAEHTY BO3MOXHOCTb OTIEPATUBHOM OLIEHKH CBOEH MOATOTOBJICHHOCTH I10 IAHHOMN
TEME M OINPEJEICHUs TOTOBHOCTU K H3YYEHHUIO clieayrouiedl TeMbl. KOHTpOJIbHBIE BOIPOCHI
HAIpaBJICHBI HA TO, YTOOBI CTYJIEHT CMOT YCBOUTH MOHATHWHBIN anmapar y4eOHO! AUCIUTIIHHBL,
CMOT BOCITPOU3BECTH (haKTHUUECKUN MaTepHall, paCKPbITh MPUUHMHHO-CIIEICTBEHHbIC, BpEMEHHbBIC
CBSI3M, a TAKXKE€ MOT BBIJIEJISATH [J1aBHOE, CPAaBHUBATD, JOKa3bIBaTh, KOHKPETU3UPOBATh, 0000111aTh
Y CUCTEMAaTU3UPOBATh 3HAHUSA:

Bonpocs! pa3iesiéHHbIe 10 APOOHBIM TeMaM:

Tema 1: BBenenue B KOHPIUKTO10rMI0. OCHOBHBbIE MOHATHSA W MOAXOAbI

Bonpocs! 111 caMOCTOATEILHOTO H3YYeHHS:

Uro Takoe KOH(MIUKT U KAaKOBBI €T0 OCHOBHBIE XapAKTEPUCTUKN?

Kakue cymiecTByroT onpenenenns KOHQIUKTa B pa3InYHbIX HAYYHbIX MIKOIAX?

UeM KOH(IIUKT OTIIMYAETCS OT MPOTUBOPEUHS, pa3HOTIACHS U criopa?

KakoBa cTpykTypa KOH(IMKTA U €r0 OCHOBHBIE 3JIEMEHTHI?

Uro Takoe 00bEKT U IpeaMeT KOHPINKTa?

Kro siBnsieTcs yuacTHukamu (cyObekTamMu) KOH(IUKTa?

Urto Takoe KOH(IUKTHAS CUTYyalusl U UHIIMJIEHT?

Kakue ¢pyHkunu BeIogHseT KOHQJIUKT (KOHCTPYKTUBHBIE U 1€CTPYKTUBHBIE)?

KakoBbI OCHOBHBIE TaIbl HCTOPUIECKOTO Pa3BUTHsI KOH(PIMKTOIOTUU KaK HAYKU?

0. Kakoii Bkiag B pa3BUTHE KOH(DIUKTOIOTUN BHECTH JpeBHUE (hruiocodbl?

11. Kak paccmaTtpuBanu KoHGIMKT kinaccuku coruornoruu (K. Mapke, I'. 3ummens, M.
BebGep)?

12. Kakne coBpeMeHHBIE HAIIPABIICHHS CYIIECTBYIOT B KOH(DIMKTOIOTHH?

13. Yto Takoe MEXIUCUUIUIMHAPHBIA XapakTep KOH(PIUKTOIOTHN?

14. Kakuie METOIbI HCCIIEIOBAHUS UCTIONB3YIOTCS B KOH(MIUKTOIOTHHN?

15. Yto Takoe KOHPIUKTOTEHHOCTh U KOH(DIUKTOYCTOMYUBOCTH?

16. KakoBa poib KOH()IMKTOB B pa3BUTUHU OOIIECTBA U IMYHOCTH?

17. Yro Takoe NO3UTHBHAS U HETaTUBHAsI CTOPOHBI KOH(JIUKTA?

18. Kakne ypoBHU aHanM3a KOHQIIUKTA CYIIECTBYIOT?

19. Yro Takoe nuHaMHKa KOH(IUKTA?

BOoo~NoOR~WDNE
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Kakwue tunonornu KOH(MINKTOB CYIIECTBYIOT?

YeMm oTMyaroTcs peaibHbIe U HepeallbHble KOH(IUKTHI?

Uro Takoe JTaTeHTHBIA M OTKPHITHI KOHPINKT?

KakoBa cBsI3b KOH()IMKTONIOIUHU C IICUXOJIOTHEH, COLIMOJIOTHEN U IPYTHUMU HayKaMu?
Uro Takoe KOH(IMKTOIOTHYECKass KOMIIETEHTHOCTH?

KakoBbl npakTHyeckre NpuMeHEeHNs: KOH(DIUKTOJIOIMHU B COBPEMEHHOM 00111ecTBE?

Tema 2: Teopun kondmkTa
Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

Kakue ocHOBHBIE TEOPETUYECKHE MOIXOABI K H3YYEHUIO0 KOH(IIMKTA CYIECTBYIOT?
Kak teopus conmansnoro konduukra K. Mapkca 00bsacHseT npupoay KOHPIUKTOB?
KakoBa cyTh (pyHKIIMOHAIMCTCKOTO T01X0aa K KOHPIUKTY ['. 3ummens?

Kak P. lapennopd pa3BuBai TECOpUIO COMATBHOTO KOH(IUKTA?

Uro Takoe obmas Teopus kondumkra K. boynauara?

Kaxoit Bkiag Baec JI. Ko3ep B m03UTHBHO- () YHKIIMOHATIBLHYIO TEOPHIO KOHBIUKTA?
Kak ncuxoaHanuTHueckast TeOpusi O0OBSCHSIET MPUPOAY KOHPITHKTOB?

KakoBa pons arpeccun B koHduukre 1o 3. Opeiiny?

Kak Teopust ppycrpanum-arpeccun 00bsICHIET BOSHUKHOBEHHE KOH(PINKTOB?

Yto TaKoe TeopHs CTpYKTypHOro Hacuaus . Tanrynra?

Kak Teopust cripaBe/yInBOCTH 0OBSICHAET BOSHUKHOBEHHE KOH(JIMKTOB?

Uro Takoe Teoprs OTHOCUTENIBHOM enpuBaluu?

KakoBa cyTb TeOpHH peaTucTUYECKOr0 IPyIIoBOro KOHMIMKTa?

Kak Teopust connanbHON HACHTUIHOCTH OOBSICHAET MEKTPYIIIOBbIE KOH(IUKTHI?
Yo Takoe TeopHs UIp B IPUMEHEHUH K KOH(IUKTaM?

KakoBa cyTb neperoBopHoii Teopuu KoHpIMKTa?

Kak 61xeBuopHCTCKUi MOAX0] paccMaTpUBaeT KOH(IMKTHOE MoBeieHue?

Uro Takoe KOTHUTUBHBIN MOAXO]T K aHATH3y KOH(PIUKTOB?

KakoBa posb BocnpusTus ¥ aTpuOyLK B KOHQIIUKTE?

Kak cucreMHblif 1oax0/1 aHAIM3UPYET KOH(IUKTHI?

Yro Ttakoe Teopus dckananuu koHpaukra @. ['mazmna?

KakoBa cytb Teopuu Tpanchopmannu KoHpIKTa?

Kak »BoJTIOIIMOHHAs TICUXO0JIOTUS OOBSICHAET KOH(MIMKTHOE MOoBeieHue?

Uro Takoe Teopus ynpaieHus koHpuukramu K. Tomaca u P. Kunmanna?
KakoBa cyTb Mosie11 JJBOWHOM 3aMHTEPECOBAHHOCTH B KOH(IIUKTE?

Kak kynpTyposornyeckuii noaxoj paccMaTpuBaeT KOHQIUKTHI?

Uro Takoe KOHCTPYKTUBUCTCKUM MOAX0] K KOHQIUKTY?

Kakune coBpeMeHHbIe HHTEIpPAaTUBHbBIE TEOPUH KOH(IMKTA CYIIECTBYIOT?

Kak HelipoOnonornyeckue uccieoBanus 00bICHAIOT KOH(DIMKTHOE MTOBeAeHNE?

Tema 3: [IpuunHbI U HCTOYHUKHU KOH(JIMKTOB
Bomnpocel 11 caMOCTOATEIbHOI0 U3yYeHH

Kakue ocHOBHBIE IpyMITbI IPUYUH KOH(MIUKTOB CYIIECTBYIOT?

Yro Takoe 00bEKTUBHbBIE MPUUUHBI KOHPIUKTOB?

Kakue cyObekTuBHBIE (PaKTOPBI CIIOCOOCTBYIOT BO3HUKHOBEHHIO KOH(IUKTOB?
UYro Takoe KOH(MIMKT MHTEPECOB U KaK OH BO3HUKAET?

KakoBa poJib IEGHHOCTHBIX pa3IM4Yiii B BOSHUKHOBEHUH KOH(IUKTOB?

Kak nedunut pecypcoB npuBoAUT K KOHPIUKTaM?

Yro Takoe KOHGIIMKT IieNeil B opraHu3auuu?

KakoBa poib KOMMYHUKATUBHBIX 0apbepOB B BO3SHUKHOBEHUH KOH(INKTOB?
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Kak Hemocratok nH(OpMAIK WK €€ UCKaXKeHHUE PUBOIUT K KOH(IUKTaM?
Yrto Takoe poJsieBoi KOH(DIUKT ¥ €r0 UCTOUYHUKH?

KakoBa poJib THYHOCTHBIX OCOOEHHOCTEW B KOH(PIMKTOTCHHOCTH?

Kak paznuuusi B BOCHPHUITUH MPUBOJAT K KOHPIUKTaM?

Uro Takoe TeppUTOpHAIbHBIC KOH(MIUKTHI U UX TPUIHHBI?

KakoBa posb BiacTu u craryca B BOSHUKHOBEHUH KOH(IJIUKTOB?

Kak oprannzanmoHHasi CTpyKTypa MOXKET ObITb HCTOYHUKOM KOH(IMKTOB?
Yro Takoe KOHMIUKT MeXTy popManbHbIMU U HehOpMaIbHBIMU HOpMaMu ?
KakoBa poib HEYJJOBIIETBOPEHHBIX TOTPEOHOCTEH B KOH(PIUKTAX?

Kak HecripaBeanuBoe pacnpeenenue 6ar npuBoAUT K KOH(IUKTam?

Uro Takoe MEXIOKOJIEHYeCKNE KOH(DIUKTHI M UX IPHYUHBI?

KakoBa poib cTepeoTUIioB 1 NpeApaccyIKOB B MEKIPYIIOBBIX KOHPIUKTaX?
Kak KynbTypHBIE pa3ianyusi CTAHOBSTCS UICTOYHUKOM KOH(IUKTOB?

Yrto Takoe KOH(PJIUKT UACHTUIHOCTEN ?

KakoBa posb HCTOPUYECKOH MaMSATH U TPABM B STHUUECKUX KOH(IUKTAX?
Kak sxoHOMHYeCcKOe HEpPaBEHCTBO NMPUBOAUT K COIIMAIbHBIM KOH(IUKTaM?
Uro Takoe MoJIMTHYECKUE MPUINHBI KOH(PIUKTOB?

KakoBa poib 11€010rnuecKux pa3Horiacuii B KOHQIUKTax?

Kak n3MeHeHHs 1 HHHOBAIIMK MOTYT BBI3BIBATh KOH()IHKTHI?

UYro Takoe KOH(MIUKT MOKOJICHUH B OpraHu3auu?

KakoBa posb KOHKYpEHIIUH B BO3HUKHOBEHUH KOH(MIMKTOB?

Kak cTpecc 1 sMoLMOHANbHOE HAMPSHKEHUE CIIOCOOCTBYIOT KOH(IUKTaM?

Tema 4: Tunosorusi KOHPJIUKTOB
Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

[To kakuM OCHOBaHMAM KIACCUPUIMPYIOTCS KOHPIUKTHI?

Yrto Takoe BHYTPUIMYHOCTHBIM KOH(IUKT U KAKOBBI €r0 BUIbI?
Kakwue Turbl BHyTpUIMYHOCTHBIX KOHQIIUKTOB Bblemsul K. JleBun?
Yro Takoe poseBOi BHYTPUIMYHOCTHBIN KOH(MIUKT?

KakoBa crenu¢puka MexJIMYHOCTHBIX KOH(QIUKTOB?

Yro Takoe KOHGIUKT MEXTY JIUYHOCTHIO U TPYIION?

Kakue BUIbI MEXTPYNIOBBIX KOH(INKTOB CYIIECTBYIOT?

Yo Takoe OpraHU3alMOHHbBIE KOH(IUKTHI U UX TUIIBI?

KakoBa cnienu¢rka BepTUKaIbHBIX KOH(PINKTOB B OpraHU3auu?
Yo Takoe ropu30HTaIbHbIE KOH(DIUKTHI?

Kakwue Turbl KOHQIUKTOB CYIIECTBYIOT MO JUTUTEIHOCTH?

Urto Takoe ocTpble U XpOHUYECKHE KOHMDIUKTHI?

Kakoga crieruguka ceMeiHbIX KOHGIUKTOB?

Uro Takoe cynpykeckue KOH(PIUKTHI U UX TUIIOJIOTUS?

Kakue Bubl TpyAOBBIX KOH(DIUKTOB CYLIECTBYIOT?

Urto Takoe nMpou3BOICTBEHHBIE U HEMPOU3BOACTBEHHbIE KOH(PIUKTHI?
Kakoga crienuduka negjarorudeckux KOHGIMKTOB?

Yro Takoe KOH(MIMKTHI MEXAY YIUTENIEM U YUeHUKOM?

Kakue BuIbI MOJIMTHYECKUX KOH(PIUKTOB CYLIECTBYIOT?

Yto Takoe ITHOMOIUTUYECKIE KOH(IIUKTHI?

Kakoga crieruguka peinuruo3Hbix KOHQIUKTOB?

Yro Takoe MeXITHUYECKNE KOHPIUKTHI U UX THUIIBI?

Kakue BuibI cOlManbHbIX KOHPIUKTOB CYIIECTBYIOT?

Yro Takoe SKOHOMHYECKHE KOHPIUKTHI?

Kakoga crieruguka ropuandeckiux KOH(QIUKTOB?

Yro Takoe sKoI0ruueckre KOHQIUKTHI?
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Kakue Bubl MeXTyHapOJHBIX KOH(IIUKTOB CYIIECTBYIOT?
Yro Takoe nHPOpMaIMOHHBIE KOHPIUKTHI?

KakoBa Tumonorust KoH()IMKTOB MO CTETIEHH MPOSBICHUSA?
YTo Takoe KOHCTPYKTHBHBIC U JIECTPYKTUBHBIC KOH(MINKTHI?

Tema 5: /IunaMuka KOH(IUKTA
Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

Uro Takoe TuHAMHUKA KOH(JIMKTA ¥ €€ OCHOBHBIE ATAITbI?
Kakue craguu pa3BUTHS IPOXOJUT KOHMIUKT?
Uro takoe npenkoH(IMKTHAS cTaaus (JlaTeHTHas ¢asa)?

Kakue npusHaku yka3bIBaloT Ha GOPMUPOBaHUE KOH(PIUKTHON CUTYaI[H?

UTto Takoe WHIUICHT U €r0 POJib B Pa3BUTUU KOH(IIUKTA?

Kak npoucxoaut nepexo/i OT JJaTeHTHOTO KOH(IUKTA K OTKPHITOMY?

Uro Takoe dckananus KOHPIUKTa?

Kakne MexaHU3MBbI dcKaNaliii KOHPIIMKTA CYIIECTBYIOT?
Uto takoe mozenb ackananuu no @. 'mazny (9 cryneneit)?
KakoBa poib 3Mo11Hii B dcKanauu KOHPJIMKTa?

Kak nmpoucxonut pacuiipenue rpanui] Kondaukra?
Uro Takoe reHepanuzanus KoH(IMKTa?

KaxkoBa POJIb BOBJICYCHUA TPCThbUX CTOPOH B JUHAMUKY KOH(I)JII/IKTEI?

Uro Takoe nuk (KyJIbMHUHALIKA) KOHPIUKTA?

Kakue ¢opmbl nposiBiieHHsI KOHGIIMKTA Ha TUKE CYILECTBYIOT?
Urto Takoe nerckananus KOHPIMKTa?

Kakue pakTopsl ciocoOCTBYIOT Jie3cKanauu?

Urto Takoe TynuKoBasi CUTyalusi B KOHQIIUKTE?

KakoBa poib ycTanocta oT KoH(pIMKTa?

Uro Takoe 3aBepieHNue KOH(PIUKTA U er0 GOpMBbI?

Kakue cioco0sb! pazpeneHust KOH(IMKTA CYIIeCTBYIOT?

Uro Takoe yperyiaupoBaHue KOHQIUKTA?

YeM oTiiMyaeTcs pazpenieHre oT 3aTyxaHust KOHQIINKTa?

Uto Takoe MoCcTKOH(IUKTHAS CTaaus?

Kakue nocnenctsus KOHQIUKTA MOTYT OBITh?

Urto Takoe MOCTKOH(QIUKTHBINA CHHIPOM?

Kak mpoucxouT HopMau3alus OTHOLIEHUH 1ociie KOH(IUKTa?
Uro Takoe peruauB KOH(IUKTA U €r0 MPUIUHBI?

KakoBa poib pedrexcnn KOHGIHKTA IS YIaCTHUKOB?

Tema 6: CTpaTeFI/II/I H TAKTHKHU IIOBCACHUSA B KOI—[q).J'II/lKTe
BOI[pOCLI AJIAA CAMOCTOATEC/IBHOI0 M3YUYCHU S

Yto Takoe CTpaTerus MNOBCACHHUS B KOHCI)J'II/IKTG?

Kakue ocHoBHBIE cTpaTerun noseaeHus B kKoHpukTe BeiaenstoT K. Tomac u P.

Kunmaun?

Yro Takoe cTparerusi conepHuYecTBa (KOHKYPEHIIMH) U KOTJja OHA MpUMeHuMa?

KakoBa cyTb cTpareruu nzderanus (yKIOHEHHS) OT KOH(IUKTA?
Uro Takoe cTparerus npucrnocobaeHus (yCTynku)?

KakoBa crieruguka crpareruu komrnpomucca?

Uto Takoe cTpaTerusi COTPYIHUYECTBA U €€ IPerMyIecTBa?
Kakue akTopsl BIUSIOT Ha BBIOOP CTpaTeTUy MOBEICHUS?

UTto Takoe acCepTUBHOCTH U KOOMEPATUBHOCTh B KOH(MIUKTE?



10. Kakue TaKTUKH UCTIOIB3YIOTCS IPU CTPATErHU CONIEpHUYECTBA?
11. YTo Takoe CUIIOBBIC METOIbI B KOH(MIUKTE?

12. Kakue MaHUITYISTUBHBIC TAKTUKU TPUMEHSIOTCS B KOH(DIUKTAX?
13. Yto Takoe parmoHanbHOE YOSKIEHNE KaK TAKTUKA?

14. Kakue TakTUKH n30eraHusi KOH(QINKTA CYIIeCTBYIOT?

15. Yto Takoe Mcuxooruvyeckas 3amura B KOHPIUKTE?

16. Kakue TaKTUKH UCTIOIB3YIOTCS PU CTPATErMU MPUCTIOCOOIECHNUS?
17. Yo Takoe KOHCTPYKTUBHBIE U JECTPYKTUBHBIE TAKTUKH?

18. KakoBa pojib KOMMYHHKAILIUU B BBIOOPE TAKTHK ITOBEICHUS?

19. Yto Takoe xecTkue, MATKME U MPUHIUIHAIbHbIE 1EPETOBOPHI?
20. Kakue TakTHKH JaBJICHUS UCIIONB3YIOTCSA B KOH(PIUKTAX?

21. Yto Takoe TaKTHKa «CalsIMU» B KOHMIUKTE?

22. KakoBa cyTb TakTuku «fait accompli» (cBepmmBIierocs gaxra)?
23. UTo Takoe TaKTHKA 3aTATUBAHUS B KOHPIUKTE?

24. Kakue TaKTHKHU UCTIONB3YIOTCS IS IedCKANIAINK KOH(PIUKTA?
25. YTo Takoe TaKTHKa «MaJIbIX IIAaroB»?

26. KakoBa poiib ToMOpa Kak TaKTUKU B KOH(IUKTE?

27. Yro Takoe TaKTHKa pa3zeseHus poOaeMbl Ha 4acTU?

28. Kakue HeBepOaIbHbIE TAKTUKU UCTIONB3YIOTCS B KOHQIHKTE?

29. Yo Takoe aanTUBHOCTb B BEIOOpE CTpaTeruil nmoseaeHus?

30. Kakue KynbTypHBIE pa3iIiyusi CYIIECTBYIOT B CTPATETHsIX TOBEIACHUS B KOH(DIMKTE?

Tema 7: Meroasl pa3pelieHUs1 M yIpaBJIeHUsA KOHQPJIUKTAMH
Bonpocs! 1J1s1 caMOCTOATEIbHOI0 H3YYeHUsI:

Yro Takoe paspenieHne KOH(INKTa U 4YeM OHO OTIMYACTCS OT yIpaBJICHUs?
Kakue ocHOBHBIE TIOXOBI K Pa3pelieHUI0 KOH(GIMKTOB CYIECTBYIOT?
Yro Takoe CTPYKTYpHbIE METO/Ibl YIIPABICHHSI KOHGIUKTaMU?
KakoBa posb pa3bscHeHus 3a1a4 U TpeOOBaHUM B IPEIOTBPALLIEHUN KOHPIUKTOB?
Kak koopaMHAIIMOHHBIE MEXaHU3MBI IOMOTAlOT YIPaBJIATh KOH(pIUKTAMU?
Urto Takoe MHTErpallMOHHbBIE METO/IbI YIIpaBlIeHUs KOH(IUKTaMu?
KakoBa posb 0011eopraHu3aoHHbIX Lesell B yIpaBiIeHnn KOH(pIuKkTamu?
Uro Takoe cucTteMa BO3HarpakJeHui B yIpaBJIeHUH KOH(MIUKTaMU?
Kakne MeXTMYHOCTHBIE METO/IbI Pa3pelieHus] KOH()IMKTOB CYIIECTBYIOT?

. UTo Takoe MeTOJ] MeperoBOpoB B pa3pelieHH KOH(IuKTa?

. Kakue aransl BKIIIOYaeT nNporecc neperoBopos?

. UTo Takoe mpUHUMIIHAIbHBIE IEPErOBOPHI 0 MeToay ["apBapackoil HIKOJIbI?

. KakoBa posb akTUBHOTO CTyIIaHUS B pa3pelieHMH KOH(IUKTOB?

. UTo Takoe TexHHKa «SI-BbICKa3bIBaHUI» B KOH(IHUKTE?

. Kakue MeTo/1pl MeInanuu UCoiab3yOTCs IS pa3pelieHns KOHOINKTOB?

. Uto Takoe pacunutanus B KOH(QIMKTHBIX CUTyalusaX?

. KakoBa posib apbutpaxa B pazpemieHun KOHQIUKTOB?

. Uto Takoe KOH(IUKTOIOrHYecKast SIKcrepTu3a?

. Kakue meToap! anpTepHaTHBHOTO pazpemieHust ciopoB (ADR) cymectByroT?

. UTo Takoe yeaTHOYHAas AUIIOMATHsA?

. KakoBa posb TpeTheil CTOpoHBI B pa3peiieHud KOHPIUKTa?

. UTo Takoe MOCpPEeTHUYECTBO U €TI0 BUABI?

. Kakue Texuuku paboThl ¢ SMOLUAMHU B KOH(MIUKTE CYIIECTBYIOT?

. Uto Takoe pepeiMUHT B pa3pelieHu KOHpIUKTa?

. KakoBa posibs TBOpUECKOro 1moxo/1a K pereHuto mpooaemMbr?

. UTo Takoe MeTo/1 MO3roBOI'O IITypMa B pa3pelieHnu KOH(OIUKTOB?

. Kakue TexHuku nesckananuu KOH()IUKTA CyIIECTBYIOT?
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Yrto Takoe BOCCTAHOBUTEIbHBIC MPAKTUKH (restorative justice)?
KaxoBa posis u3BMHEHUH U TIPOIIEHUS B pa3perieHuu KOHGIUKTOB?
Uro takoe TpanchopMarysi KOH(PIMKTA U KaK OHA IOCTUTAETCS?

Tema 8: IIpopuiakTuka KOHGPJIMKTOB U KOH(PIUKTOJIOTHYECKASI KOMIIETEHTHOCTH
Bomnipocsl 1151 caMOCTOSITEILHOTO U3YYEeHHUS:

UYro Takoe npodunaktuka KOHGIMKTOB U €€ YPOBHU?

Kakue MeTobl nepBHYHON NPOPHIAKTHKH KOH(IUKTOB CYIIECTBYIOT?

Yro Takoe BTopuyHas NpopriIakTuKa KOHPIUKTOB?

KakoBa ponb opraHu3aliMoHHON KyJIbTYphl B TPO(QUIAKTHKE KOHPIUKTOB?

Kak s¢ppextuBHas KOMMYHUKALMS IPEAOTBpAIaeT KOHPIUKTHI?

Uro Takoe KOH(IMKTOIOTHYEeCKass KOMIIETEHTHOCT?

Kakune KOMIOHEHTHI BXOJAT B KOH(PJIMKTOIOTHYECKYI0 KOMIETEHTHOCTD?

Kak pa3BuBaTh HaBBIKM KOHCTPYKTUBHOTO OOILICHUSA?

Yto Takoe SMOLIMOHAIBHBII UHTEJUIEKT U €r0 poJib B MPodUiIakTuKe KOHMINKTOB?

. KakoBa posnb sMnaTuu B mpeA0TBpaIeHUH KOH(DIUKTOB?

. UTo Takoe TONepaHTHOCTh U €€ 3HaueHHue Ul NPOPUIAKTUKN KOH(DIUKTOB?

. Kak pa3BuBath cTpeccoycToiuyuBOCTh sl MPOMUITAKTUKHA KOH(PIUKTOB?

. UTo Takoe accepTUBHOCTh U KaK OHa MPel0TBpaIlacT KOHQIUKThI?

. KakoBa poip caMOKOHTpOJISI B IPOQHIAKTUKE KOH(IUKTOB?

. Uto Takoe pedrekcus u ee posib B KOHPJIUKTOJIOTMYECKOW KOMIETEHTHOCTH?
. Kakune Tpernnru 3¢)(eKTUBHBI 151 pa3BUTHUS KOH(IMKTOIOTUIECKOH KOMIIETEHTHOCTH?
. UTo Takoe cucremMa paHHEro NpeaynpexIeHust KOHQIUKTOB?

. Kakue nnaukaTtopbl KOHQIMKTHOTO MOTEHIMAIA CYIIIECTBYIOT?

. Kak oprannzoBaTb MOHUTOPUHI KOH(DIMKTHON cUTyauun?

. UTto Takoe KOH(PIUKTOIOTHUECKUI ayTUT OpraHu3anun’?

. KakoBa posnb 006paTHOI1 cBsA3M B IpodMIIaKTUKE KOH(DIUKTOB?

. UTo TaKkoe cucTema yrnpaBiIeHuUs )Kajl00aMy U MPETEH3UAMU?

. Kakune meto1bl KoMaH1000pa30BaHUsl CHHYKAIOT KOH(IMKTHOCTb?

. UTo Takoe npeBeHTUBHAsA MeaAualus?

. KakoBa posb kopriopatuBHOro o0yueHus B npopuiiakTuke KOHQIUKTOB?

. UTo Takoe KOH(IUKTOJIOrHYECKOe KOHCYIbTHPOBAaHUE?

. Kakune sTnyeckre NpuHIMITBI BaXKHBI 17151 TPO(UITAKTUKYA KOH(PIUKTOB?

. UTo Takoe KyJIbpTypa Auanora u Kak ee opMupoBaTh?

. KakoBa poib nmuaepctBa B co3JaHuU O€CKOHGIINKTHON cpefibl?

. Kak nndposuszanus Biauser Ha npoUIakTUKY U yIpaBieHUe KOHPIUKTaMu?

IlOHOJIHI/ITeJIBHLIe BOIIPOCHI:

B gewm 3akmrogaercs mpoGieMa uccieoBaHus KOH(PIUKTA B ICUXOJIOTHH U COIIMOTIOTHH?
Jatite onpeneneHne KOHMIUKTY, ONMUIIATE OCHOBHBIC MOIXOIBI K UCCIIEIOBaHUIO. B uem
3aKJTFOYAETCs CYITHOCTh MOHUMAaHUS KOH(MIUKTA KaK CUTyalluy COIIMAIbHO-
TICUXOJIOTHYECKOTO HAMPSDKEHUSI, U KaK 0CO00TO COCTOSIHUE JIMYHOCTH?

B uewm 3akmtouaetcs npobiema uccie1oBaHus KOHQIMKTa B OTEYECTBEHHOM
ncuxonorun? Kak noHnMaercst npupoja KOHQIUKTHBIX sBJIeHUH B pabotax B. H.
Mscuiesa, B. C. Mepnuna, H. /1. JlesutoBa, @. E. Bacumoka, E. A. Knumosa, B. B.
Cronuna?

B uem cymHoCTh CHCTEMHOTO TIOJIX0/1a B HiccleA0BaHNU KOHGIHKTa? ONMUIITUTE YPOBHU
aHanm3a KOHQIMKTA (COnrambHO-UI0CO(OCKU, COIMOTOTUYECKHUM, COITUATBHO-
TICUXOJOTUYECKUM, TUYHOCTHBIN).

Kax ycTaHoBUTH THI KOH(MIUKTAa B KOHKPETHOW CUTYaIuu?
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B uem 3akiouyaroTcsi OCHOBHBIE MTOIXO0/1bI K IOHUMAaHUIO BHYTPUIMYHOCTHOTO
koH(pmkTa? KakoBbl BUIBI BHYTPUINYHOCTHOTO KOH(IMKTA?

KakoBa ponb koH(}HMKTa B (hOpMUPOBAHUH CaMOOLIEHKH JTnyHOocTH? JlaliTe onpeaencHue
HOHATHUAM WIMYHOCTHBIM pecype» U «pa3BUBAIOIIUN OTECHIMAT KOHQIINKTa.

Kak cooTHecTH cyObeKTUBHBIC H OOBEKTHBHBIE (PAKTOPHI BOSHUKHOBEHUSI KOH(IUKTOB?
PackpoiiTe yHKIIMOHAIBHO-OPraHW3alMOHHbIE IPUYUHBI KOHQUIMKTOB. OnUIINTE
pa3banaHCUpOBaHHOCTH pabouero MecTa Kak ()yHKIHOHAIbHO-OPraHU3AIMOHHYIO
npuyrHy KoH(pMkTa. OOOCHYHTE SKCIepTU3Y «pabouero Mecra) Kak OCHOBY
OpraHU3aIMOHHO-TEXHOJOTHUECKOTO aHAN3a KOH(IIMKTA.

PackpoiiTe counanbHO-IICUX0JIOTMYECKHE U TMYHOCTHBIE PUYHUHBI KOHQIIMKTOB. [laiiTe
OTIpeIeJIeHUE TOHATHIO «ITOTEHIMAIBHO KOHUMKTYomas peabHocTh (E. A. Kiumos).
OnumuTe NOHATUHHYIO CXEMY COLMAIBHO-TICUX0JIOTNYECKOro aHanu3a koHuukra (J1.
A. TlerpoBckas). Beinennre oCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTHKU KOH(IHUKTA.
OnuiuTe NCUXO0JIOrM4eCKUe COCTABIIAIONINE KOH(IINKTA: MOTHUBHI, Lieau. [IpuBeaure
npuMep 1eneil B KoH(IuKTe: (hakTHUIecKue, eKIapaTUBHbIC, «IUIaBAIOIIIE) IIeTIH.
OnuiuTe OCHOBHBIE 3TAllbl aHATIN3a U KOPPEKIMHU 11esIel B KOH(IMKTE.

OnumuTe NCUXOJIOTUIECKHE COCTABISIONINE KOH(PINKTA: BOCIPUATHE KOH(PIUKTHOM
cutryauuu. [IpuBeaure knaccupukanyio KOHQIUKTHBIX CUTyalluil B 3aBUCUMOCTH OT
CTENEHH COOTBETCTBUS 00pa3a KOHQIMKTHON CUTyallul pEeajbHOCTH.

OnumuTe JMHAMUKY KOH(MIMKTA KaK CI0KHOTO COLIMATIBHOIO SIBJICHUS.
[Tpoananusupyiite TMHAMUYECKHE XapaKTEPUCTUKU KOHPIUKTA. ONUIINTE OCHOBHBIE
3Tarbl pa3BUTHs KOH(QIMKTA: BOSHUKHOBEHUE OOBEKTUBHON KOH(MIMKTHOHN CUTYaIIUH
(cTaaus NOTEHIMATIBHOTO KOH(MIIMKTA), OCO3HAHNE 0OBEKTUBHON KOH(DIMKTHOMN
CUTYyalluH, KOH(DIMKTHOE B3aUMOAEHCTBUE, pa3pelieHue KoHpaukra. Jlaite
oIpeziesieHUe MOHATUIO 3aTSYKHOU KOH(IIUKT.

B 1eMm cymHocTh mpo6eMbl OIpeaesieHUs] U TUIIOJIOTUH MEKITUYHOCTHBIX KOH(PIUKTOB?
OnumuTe OCHOBHBIE TUITBI MEXIMYHOCTHBIX KOH(GIUKTOB. OXapakTepu3yiTe KOHPIUKT
Kak (hopMy MEXIMYHOCTHOTO B3auMoeiicteus (A. B. IlerpoBckuit).

Onumure MEXrpyIinoBOi U BHYTPUTPYIIIOBON YPOBHHM KOH(DIMKTA, MEXAaHU3MbI U
JUHAMHUKY BHYTPUTPYIIIOBBIX OTHOIIEHUH. J[aliTe onpeeneHne u NpoBeaUTe aHAIN3
CJIEYIOIINX MPUYUH KOH(DIUKTOB: TPYNIOBbIE HOPMBI M TPYIIIOBBIE CTEPEOTHIIHI,
HIPOCTPAHCTBO JIMYHOCTHU M CIIOCOOBI €r0 3aIIUTHI.

B uem cymHoCTh UCHIOIB30BaHUS METO/Ia COLTUOMETPHUH (COLIMOMETPUYECKUN CTaTyC U
DKCIIAHCUBHOCTD, JIUJIEPCTBO, MAPIrMHAJIBHOCTb, IPYNIIMPOBKH, aCCHMETPUYHOCTh
MEXJIMYHOCTHBIX MPEAIOYTEHHH) B UCCIIEJOBAaHUH KOH(INKTOB?

B uem cymHocTh mpob6aemMsl UcciaeI0BaHus TMYHOCTH B KOHQIIMKTHOM cUTyanun?
PackpoiiTe BHYpUIUYHOCTHBIA YPOBEHb KOH(IIUKTA: COCTOSHUSA, TUYHOCTHBIE
JUCIIO3ULIMH U IEHHOCTH, CAMOCO3HAHHUE U CAMOOTHOILICHUE.

HatiTe onpeneneHne KOHQIUKTOYCTOMYUBOCTH U KOH(MDIUKTOTEHHON KOMIIETEHTHOCTH
JIMYHOCTH.

B uem cymHocTh Ipo6IEMBI HCCIIEI0OBAaHUS TIOBEIEHUS JINYHOCTU B KOHuMKTe? [aiite
olpesieNieHne U MPUBEINTE KiIacCU(UKAIUIO CTUIIeH pa3pemieHus KoH(iIukTa. B uem
CYILIHOCTb KOH()JIMKTA MPUHATUS PELICHUI?

Ob6ocHyliTe METOA0IOIHYECKHE U METOINYECKHE TIPOOTIEeMbI COBPEMEHHOM
KOH(MIMKTONOTUU. ONUILIUTE OCHOBHBIE METOJOJIOTUYECKUE PUHIIUIIBI UCCIIETOBAHMS
KOH(JIUKTOB.

PackpoiiTe yHuBepCaIbHYIO MOHITHIHYIO CXeMY ONTUCaHUs KOH(IJIUKTA.
OxapakTepu3yiTe OCHOBHBIE METO/IbI HCCIIEA0BAHNS.

OxapakTepu3yiTe METOIbl U METOJIMKH UCCIIEI0OBAaHUS BHYTPHUINYHOCTHOM
KOH(JIMKTHOCTH JIMYHOCTHU. PackpoiiTe neiau u 3a1a4u MCUX0JIOTHYECKOT0
KOHCYJIbTUPOBAHUSI.



23. OnuimuTe BO3MOKHOCTH (IIEPCIEKTUBBI M OTPAaHUYCHHS) TECTOB B U3YUCHHUH
KOH()IMKTHOCTH JINYHOCTH.

24. OnumuTe BO3MOKHOCTH IICUXOCEMaHTHYECKUX METOJIOB B U3y4YeHHH KOH(IUKTOB. B
YeM CyTh ¥ BO3MOXKHOCTH METO/1a ceMaHThuueckoro quddepeniuana (B. @. Ilerpenko).
B uem cyTh 1 BO3MOKHOCTH peNepTyapHbIX JIMYHOCTHBIX MeToauK (D. @pancenia, /1.
bannucrep).

25. OxapakTepu3yiiTe METOIbl U3Y4EeHHUS! KOH(DIMUKTHBIX OTHOIIECHHHA B COLMAIBHBIX
rpymnmnax.

26. B yeM CyniHOCTb MPOTHO3UPOBAHUS U IPOPMIAKTUKN KOHPIUKTOB? OXapakTepu3ynTe
00BEKTUBHbIEC, OPIraHU3ALIOHHO-YIIPABICHUYECKUE U COLIMATBbHO-TICUXO0JIOTNYECKHE
YCIIOBUS IPEIYNPEXKIACHUS U IPODUITAKTHKN KOHPIUKTOB.

5.1.3 Meroanuyeckue peKOMeHAALMH K HANUCAHHUIO NPAKTHYECKOH padoThl 1is
CTYEeHTOB

- BBIOpaTh BapUaHT MPAKTHYECKOH padoThI,

BapuanT npaktudeckoil paGoThl CTYJEHTHI BBIOMPAIOT B COOTBETCTBUU C IOCIEIHEH
uugpoil HoMepa 3auéTHOW KHMXKKU. Eciu HoMep 3a4€Tku okaHuuBaeTcs Ha 1, Bel BbiOupaere |
BapHaHT, €CJIM Ha 2 — 2 BapuaHT, eciid Ha 0, To BeiOupaere 10 BapuaHT.

- 03HaKOMUTBCS CO CIIUCKOM PEKOMEHI0BAHHOM JINTEPATYPHI;

- 03HAKOMHUTHCS C JONOJHUTEIbHBIMU HCTOYHUKAMH, PACKPBIBAIOIIMMH JaHHbIN BOIPOC;

- 0003HAYNTH LIEJTb, TJIABBI, COIepKaHue padoThl (2 yacTtu — 1. OTBET HA MEPBHI U BTOPOH
BOIIPOCHI; 2. aHAIIU3 Kelca);

- B COOTBETCTBUH ¢ TpeOoBaHusAMH 110 Hanucanuto padot (CTO 2015) opopmuts padory;

- CIaTh NEYaTHYIO paboTy 3a 3 He/eIM JJO Hayala CeCCUU B JIEKaHaT;

- IOATOTOBHUTHCS K 3aIIUTE MPAKTUYECKON PaOOTHI (OBITh TOTOBBIM OTBETHTH Ha BOTIPOCHI
B BapuaHTe 0€3 ONOpHI Ha TEKCT);

- mpakTudeckas pabora MokHa ObITh 00BEMOM 6-10 cTpanui, 6e3 yuéra THTYILHOTO
JMLIa, BBEICHUS, COJIEPKaHMsl, CIIUCKA JIUTEPATYPHI.

- TEKCT paboTHI TOJKEH OBITh OPUTHHAIBHBIM (He MeHee 65% B crcTeMe aHTUILIAaruaTa).

Bapmuanr 1

1. B uem 3akirovaeTcs mpobiiemMa ucciie0BaHus KOHMIMKTA B ICUXOJIOTHH U COLIUOTIOTH?
Jaiite onpenenenre KOHQIMKTY, ONUIINTE OCHOBHBIE MOJAXOAbI K UCCIIEJ0BaHMIO. B uem
3aKJIF0YAETCs CYIIHOCTh MOHUMaHMsI KOH(IIMKTA KaK CUTYalluu COLUAIbHO-
MICUXOJIOTMYECKOr0 HaNpsKEHUs, U KaK 0CO00Tr0 COCTOSTHUE TMYHOCTH?

2. OnuiuTe MNCUXO0JIOTHYECKHUE COCTABIAIONINE KOH(INKTA: MOTUBHI, 11eau. [IpuBenure
npumMep 1enel B KoHQIUKTE: paKkTHUEeCKUe, JeKIapaTUBHBIE, «I1JIaBAIOLIUE) LENH.
Onumure OCHOBHBIE 3TAlbl aHAIN3a U KOPPEKIMHU 1eel B KOH(IUKTE.

3. 3.1 BriGepute 01MH U3 MOAXOJIOB K aHANN3Y KOH(MIMKTA: a) AHAINU3 IPOTUBOPEUHil Ha
OCHOBE XapaKTepUCTUK KOHPIUKTHOH cutyauuu (o H. B. I'pumnnoii); 6) CTpyKTypHBIi
ananmu3 KoHpaukTa (o A. C. Kapmuny); B) Cxema ananuza koHduukra (o C. M.
EmenbsHoBY); 1) Anroputm aHanusa u popmysisl koHpavkTa (1o B. I1. [lelinoBy); 1)
Hcnonb30BaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHUH KOH(QIUKTHOTO
B3alMOJICUCTBUSL.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKH 3PEHHS] BBIOPAHHOTO
OAXO0AA.

Bo BpeMmsi paboThl B OpraHu3alny y MOJIOAON COTpYyAHMIIBI ENeHbI CI0XKMINCh XOpoIIne
OTHOLIEHHUS ¢ KouleKTuBOM. IITat opranuzanun — 10 yenosek. Jupexkrop — keHimuHa 59 jer,
OYEHb HEPBO3HAs U MOCTOSHHO YCTPAUBAKOIIAsl CKAHIAJIBI.

Yepes nonrona pabotel Enena pemaer moHTH yYUTBCS, CIAET BCE DK3aMEHbI, HO y Hee
BO3HHUKAIOT NpoOieMbl ¢ orulatod oOydeHus. Torga oHa y3HaeT, 4ToO OJHA M3 COTPYIHUIL



NONPOCHUIIA Y JUPEKTOpa JEHbI'M B JOJAT Ha OTHYCK M MOJy4YWIa UX HE3aMEJIUTENBHO C
JIOTOBOPEHHOCTBIO BBIIUIAYMBATE X U3 CBOEH 3apIuiaThl. EjeHa Toe pemaeT NonpocuTh JeHET B
Joar. JIupekTop noiuia HaBCTpeuy COTPYAHUIIE IIPU TAKUX KE YCIOBUSX.

Korna Enena HaunHaeT yuuThes, OHa BCE PAaBHO IIPUXOJUT HA pabOTy B CBOOOIHOE BpEMS.
Uepes HEKOTOPBIN CPOK IUPEKTOP 3BOHUT COTPYIHULIE U OTUUTHIBAET €€ 3a TO, YTO TA HE IPOBOJUT
JIOJDKHOE BpeMs Ha paOote. EneHa ompaBibplBaercsi, YTO HAXOJUTCA B y4eOHOM OTIyCKe, a
JUPEKTOpP TOBOPHUT, YTO HUYETO MPO OTIYCK HE 3HACT U HE cOOMpaercs ciefoBaTh TpyaoBomy
kozekcy P®. Pa3roBop npoucxoauT Ha NOBBIIIEHHBIX TOHAX.

ITo oxonuanuu ornycka Enena He momydaer 3apa0OTHYIO IUIaTy (OHa HJET B CHET
HorameHust Jaosra). 3areM AUPEKTOp IOHM)KAaeT € 3apIiuiaTy Ha OCHOBAaHUHU «ILIOXOI0
NOBEJICHUSA» COTPYAHMIBI. Uepe3 Heckosibko qHEW EneHa mojaer 3asBiIeHHE HA YBOJIBHEHUE,
JUPEKTOp O€3yCIENIHO MBITAETCS €€ OCTAaHOBUTb.

Bapmuanr 2

1. B dem 3akirodaeTcs mpodiiemMa Ucciie0BaHus KOH(IMKTAa B 0TEYECTBEHHON
ncuxonorun? Kak monnmaercs nmpupojia KOH(GIUKTHBIX siBJIeHUH B padorax B. H.
Mscumesa, B. C. Mepnuna, H. 1. Jlesutosa, @. E. Bacumoka, E. A. Knumosa, B. B.
Cronuna?

2. OnumuTe MCUXOJOTUICCKUE COCTABIISIFOIINE KOH(MINKTA: BOCIIPUATHE KOHPIUKTHON
cutyanuu. [IpuBenure knaccudukanuo KOHPIUKTHBIX CUTyalluid B 3aBUCUMOCTH OT
CTEINEHU COOTBETCTBUS 00pa3a KOH(MIUKTHON CUTYyallMH PEaIbHOCTH.

3. 3.1 Boibepute ouH U3 TOJXO0B K aHANTU3Y KOH(IIUKTA:

a) AHaJM3 IPOTHUBOPEUUI HA OCHOBE XapaKTEpUCTUK KOH(IUKTHOU cuTyaruu (o H. B.
['pummHoOi); 6) CtpykrypHbi ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(pukTa (mo C. M. EmenbsHoBY); T) AnroputMm aHanu3a u ¢opmyinsl koHukTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mnpu paccMOTpeHUU
KOH(IMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananmu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pPEHHS BBIOPAHHOTO
MOJX0/1a.

HoBoucneuennsiit Monomoit pykoBoautens II. mpurimacun k cebe Ha JOJKHOCTD
HWDKECTOSIIETO PYKOBOAMTENS CIIELMAIMCTa B., KOTOPOro 3Han B TEYEHUE YETHIPEX JIET IO
Ipe’KHEH COBMECTHOW paboTe Ha MHKEHEPHBIX JOJDKHOCTSIX M O KOTOPOM Y HEro CJIOXKHIOCH
MHEHHE KaK O XOPOIIEeM CIELUAINCTE U JOOPOCOBECTHOM PAOOTHUKE.

OpHako WX HOBasg COBMECTHasl JEATEIbHOCTh JOBOJBHO OBICTPO IpHBENA K B3aMMHOMN
HENPUSI3HH, CKPBIBATh KOTOPYIO CTAHOBUIIOCH Bee TpyaHee. HakoHel, Ipu ouepeTHOM U3MEHEHUN
ypoBHs 3apaboTHoi muatsl [I. ycranaBnuBaer B. okiaj Gosnee HU3KUHM, YeM €ro KoJujieram,
paBHBIM 1O AOKHOCTH. Ilpu 3TOM HHMuYeM He MOTHBHMpYET cBoe peuleHue. B. oOpatumics k
BBILIECTOSIIIEMY PYKOBOJICTBY C *ajio0oii, 00BuHss I1. B caMmoynpaBcTBE M HEOOBEKTUBHOCTH.

Bapuanr 3

1. B uem cyniHocTh CUCTEMHOI'O IOJIX0/a B ccleA0BaHNN KOHGIHMKTa? ONUIINTE YPOBHU
aHanmu3a KoOH(IMKTa (couanbHO-(GUI0CO()CKUNA, COIIMOTOIMYECKH, COLIUAIbHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIN).

2. OnumuTe TUHAMUKY KOH(MIMKTA KaK CI0XKHOTO COIIMATIBHOTO SIBICHUS.
[Tpoananu3upyiite TUHAMHUYECKHE XapaKTEPUCTUKU KOHPIUKTA. ONMUIINTE OCHOBHBIE
3TaIbl pa3BUTHSI KOH(IINKTA: BOSHUKHOBEHHE O0BEKTUBHON KOH(MIMKTHOMN CUTYaIH
(cTagus MOTEHIUAIBHOTO KOH(IIMKTA), 0CO3HaHUE O0BEKTUBHOM KOHMIUKTHOM
CUTYyalluH, KOH(PIMKTHOE B3aUMOCHCTBHE, pa3pelienue konpaukra. Jlaite
orpeziesieHue TMOHATUIO 3aTSHXKHOM KOH(DIIUKT.

3. 3.1 BriGepute 01MH U3 MOAXO00B K aHAIN3Y KOH(IMKTA:



a) AHaJM3 MPOTHUBOPEUUI HA OCHOBE XapaKTEPUCTHK KOHGIUKTHON cutyauuu (mo H. B.
['pumnnoit); 6) CrpykrypHsii ananu3 koHpiaukra (mo A. C. Kapmuny); B) Cxema ananmza
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl koHpaukTa (o B. I1.
[lleitnoBy); 1) WMcmonb3oBaHME TpaH3aKTHOTO aHanu3a O. bepHa mpw paccMOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiite HUKE NPUBENEHHYIO CHUTYalMI0 C TOYKH 3pEHHsI BBHIOPAHHOTO
MOJIX0/1a.

Cepreii u CperiaHa yxe paboTaay Kakoe-TO BpeMs B OJIHOM OpraHu3aliy, HO B pa3HbIX
oraenax. KoHpIMKTOB MeXay HUMH HE OBbLIO, HO BO3HUKAIM CUTYAaI[MH, KOTJla OHM HAYWHAIN
HOJIIYYUBaTh APYT HAJ APYroM, YTO B KOHIIE KOHIIOB 3aKaHYMBAJIOCh HEJOBOJIBCTBOM KaXKJOrO,
TaK KaK MOCJIEHEE CIIOBO KAXKIbIH XOTENl OCTaBUTh 3a COOOU. Takum 00pa3oM IIyTKH MepepacTaiu
B nipenupanus. Tak kosuieru u padoTaiu, U, XOTs UX JIeSTeIbHOCTh HE epeceKagach o IpUIHHe
paboThI B pa3HbIX OT/ENIaX, OHU BCE PaBHO HAXOWJIM [TOBOJI IOOCTPHUTb.

Wrak, cHauana Obl1y IyTKH, noToM Cepreit Havyan BbipaxaTb CBeTJIaHE HE0BOJILCTBO 110
IIOBOJly TOr0, YTO OHA OTBJIEKAET IOJYMHEHHBIX B €ro otraene. JleBymika aelCTBUTEIBHO
CAPYXHJIACh C COTPYAHMULIAMH U3 €ro OTJIeJa U MPUXOMIa K HUM 11000ITaTh, HO Tak Kak Cepreit
HE SIBJISICS. €€ HEMOCPEICTBEHHBIM Ha4aJIbHUKOM, TO €r0 PACIIOPSKEHUSI HUKAK HE PEryJIMpOBaIn
ee noseneHue. Cepreil oOpaTwics K IeHEpaJlbHOMY IUPEKTOpPY C MPOChOOH MOrOBOPHUTH CO
Cgetitanoii 00 3ToM. J{MpeKTOp MOTOBOPUII C HEW MSTKO, MTOMPOCUB TaK OOJIbIIIE HE AETaTh, HO CO
BpPEMEHEM BCE BO3BPATHIIOCh HA Kpyru cBosl. Toraa Cepreil cHOBa MPOCUII IUPEKTOPA MOBIUATH
Ha COTPYAHUILY, U T. 1.

Kabuners! nByx oTnenoB Haxoauwiuch psagoM. Cepreil mo paboyemy Bo- MpoCy 3allell B
KabuHeT, rae padorana Ceernana. Korga oH 4To-TO 00CYX /a1 ¢ KOJUIETaMH, OHA MTOTPOCHIIA €ro
rOBOPUTH THIIE, TaK KaK OH Meran el paborats. Cepreii, B CBOIO o4yepe/ib, HAalIOMHUI €if 0 TOM,
KaK OHA IMPUXOAMUT MOOONTATh C MPUATEILHUIIAMA U YTO €€ He 3a00THT, MEIIAeT JIn OHA KOMY-
HUOyb. Pasropenach ccopa ¢ KpukaMu U B3auMHbIMU 0OBHHeHMsIMU. Ilocie sToro ciydas ux
OTHOLIEHUs cTanu eile HanpsbkéHHee. Kak Tonbko y CBeTiiaHbl Ha paboTe cilydajach HeyAaua,
Cepreil He ynyckaa BO3MOKHOCTH 1103J10paJICTBOBATh 110 3TOMY IoBoAy. Haxozs1cb B OKpyKeHUH
KoJuter ¥ 3aBuig CBeTiIaHy, OH IEKJIapUpoBal: «A BOT U Hallla HeyaauHuua!». Ecnu ona oTBevana
KOJIKOCTBI0, roBopwil: «Ilouemy TbI Takas arpeccuBHas?!».

Bapuanr 4

1. Kak yctaHOBUTH TUIT KOHQIMKTA B KOHKPETHOM cuTyauun? ONUIINTE alropuT™M
JEHCTBHMA.

2. B d4em cyniHOCTh MPOOIIEMBI OTIPENIEICHUS H TUTIOIOTHH MEKITMIYHOCTHBIX KOH(IUKTOB?
OnumuTe OCHOBHBIE TUITBI MEXIMYHOCTHBIX KOH(GIUKTOB. OXapakTepu3yiTe KOHPIUKT
KaK popMy MeXIJIMYHOCTHOTO B3auMonencTeus (A. B. IlerpoBckuii).

3. 3.1 BriGepuTe 0iMH U3 MOAXO0J0B K aHAIN3Y KOH(DIUKTA:

a) AHaiu3 MPOTUBOPEUYUI Ha OCHOBE XapaKTEPUCTHK KOH(IUMKTHOHM cuTyauuu (o H. B.
I'pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (mo A. C. Kapmuny); B) Cxema aHammu3a
koH(pukTa (mo C. M. EMmenbsHOBY); T') Anroput™m aHanuza u ¢popmynsl koHpaukTa (mo B. I1.
leitnoBy); a) HMcmonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBUS.

3.2 [IpoananusupyiiTe HUXKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
0JX0/1a.

B oprammzanmu, kyna MBan mocTynmwi Ha pa0OoTy, HOBBIE COTPYIHHKH-CTaXephbl
MPOXOMIIA UCTIBITATENbHBIN CPOK, MOCIEe KOTOPOTO UX NMEPEBOIMIN Ha OCHOBHBIE JOJKHOCTH C
COOTBETCTBYIOIIMMH YCJIOBUSIMU OILIATHI TPYaA.

[locne mpuHATHA Ha paboOTy MO HMCTEUEHUHU HCHBITATENIbHOTO cpoka MBaH oxupan
COOTBETCTBYIOLIIETO TepeBoja M HM3MeHeHus 3apmiartbl. Ho, oTpaboTaB udeTslpe Mecsla, OH
MPOJIOJKAl CBOIO JIEATEIbHOCTh B KaUeCTBE CTa)kepa, a pyKOBOJIUTEINb, HE OOBSICHSS MPHUUMH,



YXOJIMJI OT pa3roBopa, jAaBas obuue oOemanus. [Ipu HauMciaeHWU 3apmuiaThl 3a MATHIA Mecsll
pabotel MBaH y3HAeT, YTO HUYEro HE M3MEHWIOCh U OOCIIaHUs HAyaJbHUKA HE HCIOJIHEHBI.
XKenast paspemnTh naHHYIO IpobieMy, OH TOOMJICS BCTPEYH U Pa3roBOpa C PYKOBOIHTEICM.
ITepen MIBaHOM B 3THX IE€pPEroBOpax CTOSUIM JIBE LEJIU: NepBas — JOOUTHCS OT PYKOBOAUTEIIS
OJTHO3HAYHOTO O0CIIaHMs MEePeBo/ia Ha OCHOBHYIO JOJDKHOCTH CO CIEAYIOIIETO MecsIia; BTopast
— HOJIYYMTh SICHYIO HH(POPMALIUIO O JaTbHEHIINX NEePCIEKTUBAX pabOTHI.

B Havane neperoBopoB lBaH BbICKa3ajl CBOM IPETEH3UHM OTHOCHUTEIBHO TOrO, YTO
OpraHu3alysi He BBINOJIHAET 0053aTeNIbCTB — OXMJAJI OJHOIO, a Ha Jiejie OKa3bIBaeTCsl IO-
JIpyromy (¢ yCIOBHSIMH, CTaTyCOM M 3apIliaToi).

BeicnymaB coTpyqHHMKa, PYKOBOAMTENb CTal OOBACHATb, YTO W3MEHWIOCH IITATHOE
pacriucanue u riepeBecTy MiBana Ha HOBYIO I0JDKHOCTH OBLIIO HEBO3MOXHO. BTopoii ero aprymenT
COCTOSJI B TOM, 4TO, IIO €0 MHEHHUIO, €IIe HeT JOCTaTOYHbIX OCHOBAHMH JJIsl TAKOTO NEepeBOaa —
MBaH, Kak MOJIOAOM CHEIUAIUCT, HE MOKET IPETEHJO0BATh HA TAaKyl0 K€ 3apIulaTy, Kak M
COTPYAHUKH oTAena ¢ 00nbmMM cTaxkeM paboThl. PykoBoauTens noasToxui: «Hepes mecan y
Bac OyJeT MOJYrOJ0BOM CTax, K TOMY BpPEMEHHU OyIeT OKOHYATEIBHO O(OPMIICHO MITATHOE
pacrucaHue, B CBSI3M ¢ 4YEM IOSABATCS BO3MOXKHOCTb U OCHOBAHUE JUISI IEPEBOAAY.

[lo MHeEHHMIO COTpyJOHUKA, HadaJlbHUK TOBOPWUJI HEMHOIO IPEHEOPEKUTEIHHO,
4yBCTBOBAJIOCh, UTO OH B OYEPEIHON pa3 AaeT JIoKHble Hafexabl. Ha Bce 3Tu 00bsicHenus Ban
BBICKa3aJl MHEHHUE, YTO CUTyalusl TyIIMKOBasl U €ro 3To He ycTpauBaeT: «HecmoTps Ha TO 4TO
paboTa MHE HPAaBUTCS U OHA MO NMPO(UII0 MOEH CHEeLUaNbHOCTH, MHE MPUAETCS YBOJIUTHCA, HA
TaKUX YCIOBUSX 51 pabotaTh HE Oymy». [lociie Takoro KaTeropuyHOro 3asBICHHS PYKOBOIUTENb
HEMHOI'O IOHU3WJI CBOM TOH, IONPOCHJ HE JAeiaTh «Pe3KHX» JBHKCHUH U HEe NPUHUMATh
CKOPONAJINTEIIBHBIX PELICHU.

VBaH He moBepus ero oOCIaHUsIM M MOIPOCHI TOYHEE ONMPEAEIUTh, KOrja BCE CTaHET
MOHSITHO, COIVIACHBILIUCH €IIe HEKOTOpoe Bpems nopaborarbk. JloroBopminch, YTO B TEUEHUE
HEJIeM 3TOT BONpOC OyJeT pelleH U PyKOBOJUTENb ero BbI30BeT. [locne oqHON Hepenu npomuia
apyras, u VMBaHy npunuioch nojarh 3asBiI€HHE 00 yXOj€: OH IOCYHMTAJl, YTO B JajbHEHIieM
HUYET0 XOPOILEro 3/1€Ch 0XKHUJIATh HEMb3.

Bapmuanr 5

1. B uem 3aki04yatoTCsi OCHOBHBIE MTO/IX0/1bI K TOHUMAHUIO BHYTPUIMYHOCTHOTO
KoH(uuKTa? OnuIuTe Kak MUHUMYM 3 noxosaa. KakoBsl BUIbl BHYTPHIIMYHOCTHOTO
KoH(pKTa? JlaliTe KpaTKyro XapakKTepUCTUKY KaKIOMY BUAY.

1. Onummre MeXTpymninoBoil U BHYTPUTPYIIIOBOM YPOBHHU KOH(DIMKTA, MEXaHU3MBI
JUHAMUKY BHYTPUTPYIIIOBBIX OTHOILICHUM. [{aliTe onpenenceHue u NpoBeIUTe aHaIN3
CJIEYIOINX MPUYUH KOH(DIUKTOB: TPYNIOBbIE HOPMBI M TPYIIIOBBIE CTEPEOTHIIHI,
IPOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €r0 3aIUTHI.

1. 3.1 BeiGepute o1MH U3 OIX0/I0B K aHAIN3Y KOH(IIHUKTA:

a) AHayM3 MPOTUBOPEYUI Ha OCHOBE XapaKTEPUCTUK KOHPIUKTHOM cutyauuu (o H. B.
I'pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (mo A. C. Kapmuny); B) Cxema aHammu3a
koH(pukTa (mo C. M. EMmenbsHOBY); T') Anroput™ aHanusa u ¢Gopmynsl koHpaukTa (mo B. I1.
[eitnoBy); nx) Mcmonb3oBaHue TpaH3akTHOro asainu3a O. bepHa mnpu paccMoTpeHHH
KOH(JIMKTHOTO B3aUMOJICHCTBUS.

3.2 [IpoananusupyiiTe HUKE NPUBEAEHHYIO CUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
MOJIX0/1a.

INanuna Obuta MpuHATA Ha PaboOTy B pekiaMHOe areHTCTBO «NN». JTo Obula MajeHbKas
OpraHu3aIys, HaCUUTHIBAIOIIAS YEThIPEX PAOOTHUKOB (BKIIOUAs TUPEKTOPA).

Kparkast xapakTepucTuka COTpYAHUKOB: TupekTop Banepus — OGusnec- neau, okono 40
JIET, HO BBITJIAIUT OYEHb XOPOIIO, 3aMYXKeM, €CTh peOeHOK, MaTepUaIbHOE MOJI0KEHNE BBICOKOE



(ckopee Bcero, obecrieunBaeT Banepuio MyX, Tak Kak MIMEHHO OH KYIIHJI CBOEH JK€HE areHTCTBO).
3amectutens aupektopa MBan — momonoit yemoBek 30 ner. Eme Oblmo aBa MeHemKepa 1Mo
pexname — Hanexna u Hatanbs. Tak Kak KOJUIEKTUB AEHCTBUTENBHO MaJEeHbKUM, ['annHa oueHb
OBICTPO B HErO BJIMJIACh, OCBOMJIACH, U yXKE K Beuepy MEePBOro JHS Yy Hee ObUIO OIIYIIEHUE, YTO
OHa paboTaeT 3/1eCh KAk MUHUMYM ToJl. ['anuny Opanu Ha JOHKHOCTh MEHEDKEpa Mo peKiame.

B cBs3u ¢ Tem, 4TO 3T0 OBLI €€ NepBbIi ONBIT pabOThI, € CKa3aliu, 4TO CHavaja oHa Oyzer
nomorath apyrum meHemkepam (Hane, Hatanbe u MBany), a onn Hayuat ee BceMy. ['anuny Bce
ycrpauBaio. PaboTa 60sbliel 4acThI0 3aKITI0YaIach B KyphepCKUX MOPYUYCHHUSIX — OHA BECh JCHb
Oerana 1o ropoay, nepenasas HyxHele Oymaru. Korga I'anuna nosiBisimack B oduce, TO B ee
00513aHHOCTH BXOJWJIO TMOJIaBaTh Ko(he NUPEKTOPY U KIHMEHTY, MPOCIEAUTh, HE KOHUWICS JIU
KapTpUJUK B CKaHepe, OyMara B IpUHTEPE, BCEM JIM XBAaTAET KAHIEIIPCKUX TOBAPOB (ECIIH HET, TO
UX CJIEIOBAJIO HEe3aMeUITUTeNbHO Mpruodpect). 1 Bce ke OCHOBHBIMM 3a/ladyaMH MEHEKepa Mo
pekiaMe (a IMEHHO 3TO | MpuUBJeKano [anuHy B TaHHOW paboTe) ObLIN OOIICHHE ¢ KIIMEHTAMH,
MOKCK U 3aKJIIOUYEHHE JOTOBOPOB Ha CO3/JaHUE pPEKJIaMbl, I03TOMY B CBOOOJHBIE CEKYHIbl OHA
MBITATIaCh CAaMOOOYYaThCS U UCKATh KIHEHTOB. [Iporen MecsIr (a ¢ HUM B HCTIBITATeNbHBIA CPOK
["anuHbl), KJIMEHTOB OHA B TAKOM pUTME PaOOTHI MOKA HE Hallljla, HO HUKTO HE YIPEKHYJ ee B
OTCYTCTBHHM KOHTPAKTOB, BCE BHJICJIM, YTO OHA MOCTOSHHO PabOTaeT W HE CHUIUT HA MeECTe.
OtHoteHus ¢ KoyyieraMu ObLTH MpeKkpacHbIMU, ["anuHa nmpuxoauia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B nauane mast opranusanusi BCeM KOJJIEKTUBOM Iiepeexasia B JIpyroil oduc. ATeHTCTBO
pacmmMpsIIOCch, MOSBIIIMCH HOBBIE COTPYIHUKU. BBUTO pemieHo co3iaTh OTAeN MpoMOyIIeHa JUis
MPOBEJICHUS PEKJIaMHBIX aKIMi B MarazuHax ropojaa. Ha JOMKHOCTh HayalbHUKA OTIENA B3SIU
neBymky KOmuio — oueHb 00U TENBbHYI0, UMEIOIIYIO OTBIT paboThl. OHA ObIJIa MPUMEPHO OHOTO
Bo3pacta ¢ ['anuHoii, MOXeT ObITh, HA Mapy JeT crapuie (okoso 24 ner). OHa HE cocTaBisia
["anuHe KOHKYPCHIIMH, TaK KaK OHU 3aHUMAJIMCh Pa3HBIMU HANPABICHUSMU, IIOATOMY JEBYIIKH
pabotanu 6e3 mpobiem. FOnus mpoBoAuia erycTaiuu BUHA U KOH(ET B yHHUBEpcaMax ropoja.
OO0pa3ipl ¢ TakKUX NPOMO- AaKIHMK MOABISUIMCH B oduce, HO HHUKOTJIA HE YIOTPEOJSUIUCH B
KOJUJIEKTHUBE, BCE STO MPEMOAHOCWIOCH JIMYHO TUpekTopy. B mpeacraBnenun ['anuHbl Takoe
MOBEJICHUE HOBOW COTPYIHUIBI OBLIO MPSMBIM IMOAXAJIMMCTBOM. Ta Bcerja cyuTalia, 4To
JTOOUTHCS YBAXKEHUS TUPEKTOPA U KOJUIJIET MOXKHO XOpoliel paboToii, a He KOH(PETaMH U BUHOM.
Ho Tak xax KOnust Op11a «1mpoOuBHOIY, TO CYUTANA, YTO BCE CpeACTBa Xopounu. ["anrHa nymana,
YTO 3TO BHI30BET HETATUBHYIO PEAKIIUIO CO CTOPOHBI Banepuu, HO Bce 0Ka3anoch HA00OpoT.

JKu3Hb B areHTCTBE Hadaia Bpamarbes BOKpyr FOmu. [ManmuHy cTaim BOoCTIpUHUMATh Kak
Kypbepa, a He KaK 4eloBeKa, KOTOPBIA BCKOpE CTAaHET TaKWM K€ MEHEDKepoM, Kak U oHH. Ecmu
paHbIlle oHa Oerayia TONBKO MO jaeidaM GUPMEL, TO ¢ puxoaoM FOnu Bce m3meHmnock. CBoUMH
yKa3aHUSAMHU OHa yHIkana [amuny, roBops, Hampumep: «CXoAau Kymu MHE curaper» (3To B
cepenune pabouero aus!) unu «MHe HaJ0 OTUTATUTH MOOMITIBHBIN Tese- poH. Cxoau». [logodHbIE
npockObl ['amnHa Morja BBINOTHUTH, KOTJIa OHM HUCXOAWIM OT Bamepuu, HO oHa Oblna
JTUpPEKTOpOM, a He koJuteroi! EctectBenHo, ["annna otkaspiBana FOne B Takux npocsbax. Crnenyer
3aMETUTh, YTO ATO KaCaJOCh TOJBKO €€ JUYHBIX MPOCHO, N0 MOBOJY MOE3/I0K K KIMEHTaM IO
pabote y ['anuHbI 1a’ke HE BO3HUKAJIO BOIIPOCOB. Beckope oHa 3ameTwiia, uto Banepus HemoBosibHA
ee pabotoii. [lupekTop ctana cpeiBaThcs Ha ['anuHy u3-3a Menouei, B KOTOPBHIX MOKHO OBLIO
O0OBHHHTB JI0O0TO MeHeKepa. [ainHa — deoBeK HeKOH(ITUKTHBIN, U €CITH BUUT, YTO HETPaBa,
TO HE BBIACHSET OTHOIIEHUS, a MPOCTo ucnpaniser. Y KOmuu pabora ma Xopolo, BCKOpe OHa
CTajla 3aHMMaThCs MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Basnepuu Oblia mperogHeceHa
9acTh HOBUHOK KOCMETUYECKOTO phIHKA. OpraHu30BaliCs CBOCOOPA3HBIA «MEKIYyCOOONIHKY U3
HOmuu u Bastepuu. OHU BMECTE XOIUIN KYPHUTh, ATh KOQe, CIOBHO MOJIPYKKH, a HE JUPEKTOP U
nonunHeHHbIH. KoHeuHo, ¢pupma ManeHbKasi, OTHOIIEHUSI MeHee OQUITHANIbHEIE, YeM B KPYITHON
KOMIIaHUH, HO TUCTAHINIO Banepus paHble Bceraa aepkaa.

Opnnaxx sl Banepus BeizBana [anuny k cebe v B KOHIIE Oece bl MPEIOKUIIA YBOIUTHCS 110
coOCTBEHHOMY JKemanuto. Ha Bonpoc o mprurHe YBOJIBHEHUS OTBET C €€ CTOPOHBI OBLT CTPAHHBIH,
OHa MSJIaCh, TOBOPHUJIA, YTO y HEE HET OIBITA, a Ceiiuac y HUX HEeT BpeMeHU o0yuaTh [ ainuHy, 4To



Ta HE CIIPaBIIAETCS ¢ 005S3aHHOCTAMHU MEHEKepa 10 pekiaMe. ['anuHe Oblia JaHa Hesesns, 9ToObI
nopaboTaTth, B TEYEHHE KOTOPOW Ta, KCTaTH, HalUla KIWEHTAa, AEI0 LU0 K 3aKII0YECHHIO
KOHTpaKTa, HO JaXKe 3TOT (PaKT HE CMOT MOBJIUATH HA PELICHUE €€ YBOJIHTb.

Bapuanr 6

1. KakoBa ponb KOHDIMKTA B POPMUPOBAHUN CAMOOLICHKHU TMYHOCTU? JlaiiTe onpenenenue
MOHSITHSIM «JIMYHOCTHBIM PECYPC» U «Pa3BUBAIOIINNA MTOTCHIIMAT KOH(DIUKTaY.

2. B d4em cyniHOCTh HCIIOJB30BAHUS METO/IA COLIMOMETPHH (COIIMOMETPUIECKUN CTATyC U
9KCMIAaHCUBHOCTD, JTHJIEPCTBO, MAPTHHAIILHOCTb, TPYIITUPOBKU, aCCHMETPUIHOCTH
MEXJIMYHOCTHBIX MTPEINOYTCHUH ) B UCCIIECIOBAHUH KOH(PIUKTOB?

3. 3.1 Beibepute oiuH U3 IOJXOJ0B K aHANN3y KOH(IUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XAPaKTEPUCTUK KOH(PIUKTHOU cuTyaruu (o H. B.
I'pumunoit); 6) CrpykrypHbii ananu3 koHdaukra (mo A. C. Kapmuny); B) Cxema aHanmza
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl koHpaukTa (o B. I1.
[lleitnoBy); 1) WMcronb3oBaHWE TpaH3aKTHOTO aHanm3a . bepHa mnpm paccMoTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHSI.

3.2 Ilpoananu3upyiiTe HUXE MNPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHsS] BBIOPAHHOTO
MOJIX0/1a.

Hartanbst pabGorana B xommanuu «VVV» B JOIDKHOCTH MEHEIKEpa IO KpeauTaM.
Haunnana ona Tpu roma HaszaJl B JODKHOCTH OOBIYHOTO MEHEIKEpa, 3a 3TO BpeMs y Hee
HAKOMWJICA JIOCTaTOYHBIN OmbIT paboThl. C KOJIEraMu CKJIAIbIBAIMCH T0OpOKenaTeabHbIe
oTHomeHus. 3apaboTHas TuaTa Obljla Ha JIOCTOIHOM ypoBHE, 1 HaTamnbs Oblia TOBOJIBHA MECTOM
paboTHI.

OnHax1bel B GUpMy Ha TOJHDKHOCTH HAa4YaIbHHUKA CITY>KOBI COBITA MPHIILIA AeBYIIKa Mapwusi.
Xots ona u 6buta poBecHuIle Hataneu (mpaBna, Hatanbs He 3Hana 00 5TOM B TOT MOMEHT), HO
NO3UIMOHKpOBaJia ce0sl Kak 0oJiee B3pOCIOro U ONBITHOTO YEIOBEKa.

B nepBblit 1enb paboThl Mapuu reHepanbHbIi JUPEKTOp MpeAcTaBuil ee kojuieram. OH ObL1
OOLIUTENBbHBIM YEJIOBEKOM, MHOTO LIYTUJ U JIFOOMJI MOOCTPUTH C KOJUIEraMH >KEHCKOIro IoJa.
Korna ouepens momna no Hartanmbu, To OH mHpeAcTaBWl €€ CIEAYIOIIMM 00pa3oM: «A 3To
Haramenbka, Hamia camasi kpacuBas JieBylikay. Haranabse 3ToO He MOHpaBUIIOCh, OHA MOHSIIA, YTO
B OyIyleM y HUX MOXET BO3HUKHYTb HENpPHUSI3Hb B CBSI3U C TEM, UYTO HOBas COTpYyAHMIA OyneT
BOCHpUHUMATh HaTanplo He Kak 4elloBeKa C OIBITOM, a KaK «IJIYNYI0 KPaCOTKY».

Mapust cpa3y npuHsIa MEpPhI 0 YCTAaHOBJICHHIO B ()UpMe HOBOTO MOPsAIKa, HE BHUKHYB B
CUTYaIMIO, PEKUM padOThl, TO3TOMY HEKOTOpPbIE pelIeHUs MpUHUMaia HaoOyM. OHa Bena cedst
JIOBOJIBHO CTPOTO M KaTeropm4Ho. KosiekTuB 3ameTusi, 4To B CUTYyalluH, KOrja KoMy-iu0o u3
paboTHUKOB TpeOoBalach €€ IMOMOIIb KaK PYKOBOJIWTENs, OHA MoOrja cKa3aTh: «3JTO Balld
po0JIEMBI, BBl UX U pelanTe».

B otHomenusix mexnay Mapueit u Haranweit mosiBuncs xononok. Korma y Hatanbsmu
BO3HUKAJIU NMPOOJIEMBbI C KOMIIBIOTEPOM, Mapus npuaupaitach Mo 3TOMY ITOBOJy UMEHHO K Hell:
«C KOMITbIOTEpPOM TpoOsIeMbl TONBKO Yy TeOs!». B pesynbrare oTHOmeHHs ctanu eme Oosee
HanpsokeHHbIMU. CuTyanus npuBena K ToMy, uro Hartanbe ObuIO HENMPHUATHO MPUXOIUTH Ha
pabory.

CHavana KOH(JIMKT HOCWJI JIATEHTHBIM XapakTep, HO OJHAX]bl BBUIWJICS B OTKPBITOE
CTOJIKHOBEHME MHEHMI. B ouepenHoil pa3 «3aBuc» koMmnbroTep, HaTtanes nonpocuiia noMo4b, HO
Mapus oTkazanach pemiath JaHHyI npoOinemy. Hartanbsi, B cBOl ouepeab, ckazana: «Mos
0053aHHOCTP — paboTaTh C KIMEHTaMH, a HE KOMIIbIOTEPHl YMHUTh, OH HE TOJBKO Yy MEHS
pabotaer ¢ nepebosimu. Eciiu koMmnbroTepsl HE padOTalOT, TO Bbl, KAK PYKOBOJIUTEINb, MOXKETE
MOBIHUATH HAa OPraHU3aIMOHHBIHN MPOLIECC U PELIUTh IPOOIeMy ¢ HAJIAAKONW KOMITBIOTEPOBY.

W panbiie Bo3HuKaIM paboune npobiaemsbl, KoTopsle HaTanbs Moria pemuTs cama, 4To
oHa u jaenana. Ho 3TOT KOHGIMKT cHopMHpOBan y Hee YEeTKYI YCTAaHOBKY HE NPHUHUMATh



CaMOCTOATENIBHBIX peleHud. B ayme pocio pasgpakeHHe OT TaKoro IOIYCTHUTENbCKOIO
OTHOLICHHS PYKOBOJUTEIbHULIBL.
Bapuanr 7

1. Kak cooTHecTH CyOBEKTHBHBIE U O0BEKTHBHBIE (DAKTOPHI BOZHUKHOBEHUS KOH(DIUKTOB?

2. B d4em cynHocTb npo6iieMsl UCCIeI0BaHUS TMYHOCTH B KOHQIIMKTHOM cuTyauun?
PackpoiiTe BHypMIMYHOCTHBIN YPOBEHb KOH(IMKTA: COCTOSHUS, TNYHOCTHBIC
JUCTIO3UIMH U IICHHOCTH, CAMOCO3HAaHUE U CAaMOOTHOLIECHUE.

3. 3.1 Beibepute oiuH U3 IOJXOJ0B K aHANN3y KOH(PIUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XAPaKTEPUCTUK KOH(PIUKTHOU cuTyaruu (o H. B.
I'pumnnoit); 6) CrpykrypHbii ananu3 koHpuaukra (mo A. C. Kapmuny); B) Cxema aHanm3za
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl kKoHpmukTa (mo B. I1.
IlleitnoBy); 1) Mcmonbp3oBaHWE TpaH3aKTHOTO aHanm3a O. bepHa npw paccMoOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiite HUXKE NPUBEAEHHYIO CUTYallMI0 C TOYKH 3PEHUS BBIOPAHHOI'O
MOJIX0/1a.

NBan — mnpeycneBaromuii Mojon0il 4venoBek 27-30 jeT, COTPYIHHMK KpPYIHOTO
pexiiamHoro areHtcrBa. OH pa0oTaeT B KpPEAaTHBHOM OTJEJE W 3aHUMAETCS pPa3pabOTKoOi
PEKIaMHBIX KaMIIAHUK JJIs MBOBAPEHHBIX 3aBOJOB U IPOU3BOAUTEIECH CIIOPTUBHON OAEKIBI.
WBan y3Haer, 4ro KpyHmHEHIMHA mnocTaBIMK ykpameHuil (¢pupma «LLL») umer HoBoro
pexsiaMHOro areHta. YyTh 1o3xe 3Ta HHGOpMaLus HOATBEPXKIAETCI — JUPEKTOP PEKIaMHOIO
areHTCTBa, B KOTOpOoM paboTaeT VBaH, mopy4aer JByM €ro COTpyJHHUIaM pa3paboTKy peKIaMHON
KaMIaHUM 1o npojBikeHuto ¢upMel «LLL». MBaH BO3MyIlleH, Tak Kak CUUTAET, YTO BECTH
IPOEKT AOJDKEH MMEHHO OH, BEIb OH MEPBBIM y3HAJ O TOM, 4TO (PMpMa HIIET HOBOTO MapTHEPA.
Kpome Toro, um JaBmxker yecrontobue — mpenactasisis komnanuio «LLLy», B ganpHeimem oH
MeuTaeT MNPEeACTaBIATh Ienyto oTpaciab. He noxwunasce npurnamenusi, VBan sBiserca Ha
COBELIaHNE, KOTOPOE JUPEKTOP MPOBOJUT C €ro KoyjleramMu B HehopManbHOM o6ctaHOBKe. VIBaH
Ha4YMHAET YOeKaTh JUPEKTOPA, YTO UMEHHO €My JI0JKEH 1ocTaTbes NpoekT «LLLy». AprymeHTbl
TaKOBBI:

— BaH HanmlOMUHAET AUPEKTOPY, UYTO MEPBBIM Y3HAI O TOM, 4TO «LLL» nmer naptaepa;

— yOexJaaeT JUpeKTopa B TOM, YTO CMOXKET MPUHECTH areHTCTBY I'OJ0BOM peKIaMHBIN
oromxer «LLL» nopsaka 50—60 miH 10511, (OH XOpOILIO BiIajeeT UHPOpMaIUei);

— WU3JaraeT CBO€ BHM?JI€HME KaMIIaHMM: peKjlamMa OpWIIJIMAaHTOB BCErja aJpecoBaHa
My)kurHaM. «KeHIMHa X04eT HOCUTh YKpAallleHUs, a MOKYyNaTh WX JOJKeH MyxuuHa. CioraH:
“bpuunanTs! 171 Beex!” HaBblku npojjaBaTh OpUIUIMAHTBI — 3TO HaBBIKM Ka3zaHOBBI, MyKcKas
pabotay.

ApPrymMeHTBI €ro COTPYAHHUI] COCTOSIT B TOM, YTO MY>KUMHA HE MOXET MOHATH JKEHILUHY.
Jlis Hee mpekae BCEro BaXKHbI MHAMBHUYAIBbHOCTD U SKCKIIIO3UBHOCTD. JKEHIIMHA XOUET UMETh
TO, 4ero HeT Oousbiie HU y Koro. [losromy croran «bpumnuanTel 1ys Bcex!» aOCOMOTHO HE
noaXoauT. «VIBaH ObI MOHSI, €CIIM Obl 3HAN KEHILHH.

JlupekTop coriaceH ¢ aprymeHTamu VBaHa, HO CUMTAET, YTO B HHTEPECAaX KOMIIAHUHU HAJI0
IIPOJBUIATh JIYYIIUX B CBOEM JEJIE, U €CIIN IEBYIIKHU YCIEIIHEE MPOJAIOT IPEAMETHI POCKOILIHN, TO
IIPOEKT I10 MpaBy JOJDKEH NMpUHaAIexaTh UM. B xone Oecenpl qupektop xBanuT MBaHa, 4yTo TOT
JydIlle BcexX MpoJaeT CIOpTUBHBIE TOBaphl. B utore aupexrop 3aximoyaet: «He obuwxkaiics, MBan,
HO MY>KUYHMHaM 3TOTO HE JTaHOY.

Bapuanr 8

1. Packpoiite pyHKIIMOHATBHO-OPTaHU3AMOHHBIE TPUUMHBI KOHPIUKTOB. OnuimnTe
pa3bajlaHCUPOBAaHHOCTh pabovero Mecra Kak (pyHKIIMOHAIbHO-OPraHU3allHOHHYIO
npuyrHy KoHpukTa. OO0CHYMHTE KCTIepTU3Y «pabouero Mecray Kak OCHOBY
OPTraHU3aMOHHO-TEXHOJOTHYECKOTO aHAIN3a KOH(INKTA.



2. B dem cyuiHocTh npo06sieMbl UCCIeI0OBaHMS TOBEICHHS TMYHOCTH B KoH(pukTe? JlaiiTe
OIIpeZIeTICHNE U TIPUBEIUTE KJIaCCH(UKAIMIO CTUIIEH pa3perieHus KoHpaukra. B vem
CYIIHOCTb KOH(JIMKTA IPUHATHS PEILICHUIA?

1. 3.1 BeiGepute 01MH U3 TOJIX0/I0B K aHAIN3Y KOH(IIMKTA!

3.1 a) AHanu3 TPOTUBOPEYHI HA OCHOBE XapaKTEPUCTHK KOHPIMKTHOM cuTyanuu (o H.
B. I'pumunoii); 6) CrpykrypHsiii aHanu3 koHuumkra (o A. C. Kapmuny); B) Cxema aHanmza
koH(umkTa (o C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyisl koHdumkTa (o B. I1.
[eiinoBy); n) HWcnonb3oBaHME TpPaH3aKTHOIO aHanmu3a . bepHa mnpu paccMOTpeHUuU
KOH(IMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHS BBIOPAHHOTO
1oJX0/a.

Cutyanusi mpou3oIUIa B OAHOM M3 CaMbIX OOJIBIIMX MEXKIYHApPOIAHBIX KOMIIAHUH IO
nauneH3upoBanuto sekapcts B Caskrt-IletepOypre. ®@upMa COTpyAHHYAET C MHOXECTBOM
KOMITaHUH 3a TPaHUICH, KyJla COTPYIHUKU IEPUOIMUECKH €34T Ha CTAXKUPOBKY.

HeBymka (26 ner, He 3aMyXeM) SBISETCd TIEHEpaJbHbIM MEHEIKEPOM OThela
MEXIYHAPOJHBIX CBSI3€H B 3TOM KOMITAaHWH, paboTaeT B pUpMe JBa TOja.

HlecTs MecsLeB Ha3a KOMIAHM CTajla COTpYAHUYATh ¢ oHOU ¢upmoii B LlIBelinapun.
WcrionHUTENbHBIA AUPEKTOp 3TOH (upmbl — MmyxunHa (44 roma, pasBeneH), paboTaeT B
[IBeiiriapuu B rOJJOBHOM OTZIEJIEHUU KOMITAaHUM, IepuoguuecKu npuesxaer B Cankr-IlerepOypr,
BEJIET JIeJIa HETIOCPEJCTBEHHO C ATOH JIEBYIIKOM.

C camoro Hauajia 3HaKOMCTBAa y HUX CJIOXHIUCH JIpYy>)KECKHUE OTHOLIEHUs. B nanbHeimem
MEXIy MOCTOSTHHO COTPYIHUYABIIMMH HWCIOJHHUTEIBHBIM JupekTopoM u3 llIBelinapun u
JIBYIIKON CKJIaJbIBAIUCh Bce OoJiee OJIN3KUE OTHOILICHHUS.

B GonpmmHCTBE CilydaeB UCIIOJHUTENbHBIN JUPEKTOP CBSI3bIBAJICS ¢ KoMnaHuel B Poccun
u3 llIBeliliapun 1Mo cenekTopy, K KOTOpOMY OBbUIM MOAKIIOUEHBI, KpOMe AEBYIIKH, eme 20
MEHEHKEPOB U3 PA3JIMYHBIX OTIENOB. M, TOBOPS MO CENEKTOpY, OH HE OOHAPYKHUBAI MX CBS3b.
OpHaKo OH TaKKe CBSI3bIBAJICS C HEH U IPYTMMHU MEHeIKepaMHu 110 3J1eKTpoHHOH route. Koraa on
nycan JeBylIKe, ero muchMa He ObutM oduimansHbiMU. K cokajeHuto, OHH HE 3HAJIH, 4YTO
AJIEKTPOHHAsI MOYTa COTPYAHUKOB MOXKET INPOCMATPUBATBHCS JIOOBIM APYTUM COTPYIHHKOM
oduca, Mo3TOMY BCKOpE 00 MX OTHOIIEHUSIX y3HAJT BECh OTEI, a 3aTEM ITOTIOI3IIN CITyXH 110 BCEeU
bupme.

Yepes HEKOTOpOE BpeMsi  HCIOJHUTEIFHOMY  TUPEKTOpPY, BHAMMO, HAJ0ENH
B3aMMOOTHOIIEHUSI TaKOro poja, M OH MONbITAICS MX MNpekpatuTb. Korga neByiika He
COTJIaCHJIach BCE 3a0BbITh, OH TeEpeAall OJMH W3 OCHOBHBIX M CaMBIX MPUOBUIBHBIX IPOEKTOB,
KOTOpPbIE OHHU BEJIW BMECTE, APYroMy MeHeKepy. JUupeKTop MpUrpo3ui, 4To OTHUMET y Hee Bce
MIPOEKTHI, a TAK)XKE JOOBETCS YBOJILHEHHS, €CITM OHA HE IPEKPATHUT TOMBITKA C HUM CBSI3aThCSL.

Bapuanr 9

1. PackpoiiTe colnanbHO-TICUXO0JIOTHYECKHE U TMYHOCTHBIE TPUUNHBI KOHPIUKTOB. [laiiTe
oTpeieNIeHUe MOHATHIO «ITOTeHIMAIbHO KOHGuIMKTYomas peabHocThy (E. A. Kinumos).

1. Onwumure BO3MOXKHOCTH IICUXOCEMAaHTHUECKUX METOI0B B M3y4eHUHU KOH(DIMKTOB. B
4YeM CyTh M BO3MOXXHOCTH MeToja ceMaHTu4eckoro auddepennuana (B. @. [Terpenko).
B 4yeM cyTh 1 BO3MOXKHOCTH peNepTyapHbIX TMUYHOCTHBIX MeTo UK (P. Ppancenna, /1.
bannucrep).

2. 3.1 Beibepute 01uH U3 MOJAXO00B K aHAIN3Y KOH(IMKTA:

a) AHaJM3 MPOTHUBOPEUUI HA OCHOBE XapaKTepUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) CrpykrypHbiii aHanu3 koHpuukra (mo A. C. Kapmuny); B) Cxema aHanmu3za
koH(uukTa (mo C. M. EMenbsHOBY); T) AnroputMm aHanuza u ¢opmynsl kKoHpaukTa (o B. I1.



[efinoBy); n) HWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(IMKTHOT'O B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiTe HUXKE NPUBEAEHHYIO CUTYallMIO C TOYKU 3pEHUS] BBIOPAHHOIO
10X0/a.

B oduce 6anka Anna MuxaiinoBHa, mpopaboTaBmias OoJjiee TPUAIATH JIET, MPUBBIKIIA
ObITh Ha NEpBbIX possiX. OHa He TONBKO XOPOIIO 3Hajla CBOIO paboTy, HO U ObLIa B Kypce BCEro
npoucxosiero B opuce. Bo Bcex coOBITHSAX, OTHOCAIIUXCS K cepe HepOopMaIbHOTO OOIICHHS
COTPYAHUKOB, OHa Takke Oblla He3amMeHMMa. AHHa MuxaillloBHa ymesla OpraHU30BaTh
Npa3IHUYHBIA CTOJ, BHIOpATh MOAAPOK HA JE€Hb POXKACHUS, YacTO IpPHIJIAIIAja B BBIXOJHBIC
COCIIY’)KMBLIEB K ce0e Ha JauyHbli y4acTOK, a U B OyJHM 3a OOCJCHHBIM YaCHUTHEM HEPEIKO
paznoBana coOpaBIIMXCS JOMALTHUMH MUPOKKAMH.

IIpuxon B rpynmy HOBOH coTpyaHHIbl CBeTsIaHbl Cpa3zy cO37all CIOKHYIO CUTYaIUIo.
CBera 3aKOHYWIIA MaTeMaTHYeCKHi (DaKkylbTeT YHHMBEpPCHTETa, XOPOLIO 3HAJIAa KOMIIBIOTED,
03TOMYy ObliIa IpHUIJIAIIEHA Ha pPaboTy, CBA3aHHYIO C BBIIOJHEHMEM KOHKPETHOI'O 3aKasa,
TpeOOBABLIETO CJIOKHBIX PACUETOB.

Caetiana Obliia IpKOM JIMUHOCTBIO, U €€ IPUXOJ] Cpa3y MOBJIKAI Ha KJIIMMAT B KOJUIEKTUBE.
AHHa MuxaiiloBHa OCTpO IEpEeXHBala, YTO BHUMaHUE, KOTOPOE, KaK OHA CUUTaa, JOJDKHO
IPUHAAIEKATh B OCHOBHOM €if, Teneps fgoctaBanock u Caere. [loxkuityro jXeHIINHY pa3apaxkano
B CBeTJiaHE IPAKTHUYECKU BCE: U MaHEpa OJ€BaThCs, M CIMIIKOM I'POMKHIL, 10 €€ MHEHHIO, CMEX,
HEYMECTHBbIM Ha pabote, To, 4ro CBeTa KypHT, YTO, «COXpaHss (Urypy», OTKa3blBaliach OT
yromenus mupokkamu. Opaako ydactue CBeThl B pa3paboTKe TPOEKTa MPUHOCUIIO
HECOMHEHHYIO 10J1b3y. Ho 3T0 moacrernyno peBHocTs AHHBI MUXaJIOBHBI, KOTOpasi CTapajiach
BUJIETH BO BCEM, UTO Kacajloch CBEThI, TOJbKO HEIOCTATKH.

Ceera Takke He cuMmmIarusupoBajga AHHE MuxaioBHE, CUUTas CO3/aBaeMyI0 TOM
«IOMaNIHIO» aTMochepy HEyMECTHOH Ha pabodem mecte. Pazppakanu CBeTiiaHy W KOCBIE
B3IJIS/Ibl COTPYAHULIBL, €€ MaHepa MOCYAauuTh 00 OKPYKAOLIHX.

KoHkpeTHbIM IOBOAOM /17151 OTKPBITOTO CTOJIKHOBEHUS SIBUJIOCH TO, 4YTO CBeTe 1l paboThl
Ha KOMITBIOTEPE MTPEIOCTABUIIN CTOJI, 32 KOTOPBIM paHbllIe COTPYAHUKH MOTJIM YCTPOUTD YaeTIUTHE
B Hepabouee BpeMs U KOTOpbId AHHAa MUXaiioBHa Tak 3a00TJIMBO yKpaliajga OyKeTHKaMH IIBETOB
C JayM.

[Tomernenue OBUTO TECHBIM, IPYTOM CTOJ MOCTABUTH OBLIIO HEKY1a, HO AHHa MuxaiaoBHa
ObuTa OOMKEeHa 10 TIyOMHBI AYIIU U B cepAllax Bbickazana CBeTe Bce, 4To JlymMalla O ee MaHepax
u npereH3usax. CBeTa He ocTanach B A0JITY U B CBOIO OYEPE/Ih CKa3aja MHOTO HEJIECTHOTO B a/ipec
AnHBI MuxaitnoBHsl. JKeHIIMHBI OT KOHKPETHOTO MOBOJA MEPELTn K 0000IIeHUsIM, B KOH(QIUKT
poOoBa BMEIIAThCA HE JKENaBIME CKaHAala COTPYAHHKH, HO B uTore AHHa MuxaiioBHa
yllUTla, XJOMHYB JIBEPbIO, @ MOJIOJasi JKEHIIMHA eIle JOJITO MepexuBana, JoKa3bpiBas cebe U
OKpY’KaroIllUM, YTO OHa HE BUHOBATa B ckaHjane. KoHQIUKT Ha 3TOM He 3aKOHUYMIICS, a IPUHSAI
3aTsDKHOM XapakTep.

Bapuant 10

1. Onummre NOHATHIHYIO CXEMY COLUATbHO-TICUXO0JIOrMYECKOro aHanu3a koHdaukra (J1.
A. TlerpoBckas). Beienure oCHOBHbBIE CTPYKTYPHBIE XapaKTEPUCTUKU KOH(IMKTA.

2. B d4em cyniHOCTh MPOTHO3UPOBAHUS U POPHIAKTHKY KOH(IHKTOB? OXapakTepu3yiTe
00BEKTHBHBIE, OPraHNU3AIIOHHO-YIIPABICHUYECKUE U COLIMATBHO-TICUXO0JIOTUYECKHE
YCIIOBHS MIPEIYNPEXKACHUS U MPOYUITAKTUKA KOH(PIUKTOB.

3. 3.1 BriGepute 01MH U3 MOAXO00B K aHAIN3Y KOH(IMKTA:

a) AHaiu3 MIPOTUBOPEUYUI Ha OCHOBE XapaKTePUCTHK KOH(IUKTHOH cuTyauuu (mo H. B.
['pumunoit); 6) CrpykrypHblii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanmu3a
koH(pukTa (mo C. M. EMenbsHOBY); T') Anroput™ aHanuza u ¢Gopmynsl koHpaukTa (mo B. I1.
leitnoBy); nx) HMcmonb3oBanue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBUSI.



3.2 [Ipoananu3upyiite HUXKE NPUBEIAEHHYIO CUTYallMI0 C TOYKH 3pEHHS BBIOPAHHOTO
oAX0AA.

Jlapuica — y4uTenb PYCCKOTO sI3bIKa M JUTepaTypbl B 5—9- X kmaccax, Ompra — 3aByu
CTapIIMX KJIACCOB.

Jlapuca Havyana paboTaTh B IIKOJE cpa3y MOCIe OKOHYaHUS MEAarorniyecKoro KouieKa.
OnHOBpEMEHHO OHa IOCTYINHJIA B YHMBEPCUTET Ha 3aouHoe otraeneHue. J[Ba ronma Jlapuca
paboTaiia B mIKoJie 0 8-My pa3psay (Tak Kak He UMella BeICIIEro oopa3oBanusi). YToObI BEIpacTH
B MpodeCCHOHATBHOM IUIaHE, CTaTh 0ojee KBaTU(UIHUPOBAHHBIM CIEIUAINCTOM, OHA peIInia
npoiitu arrectanuio. st 5Toro UMenuch Bce ocHOBaHUs. Y Jlapuchl ObUIH XOpOIINe OKa3aTelH,
0 HEl XOpoIIO OT3BIBAIUCH KaK O MpodeccuoHale ee KOJIErH, YYCHUKU U POJAUTENN YYCHUKOB.
Becnoii Jlapuca Hamucana 3asiBI€HUE ¢ POCHOON HANPaBUTh €€ Ha JICTHUE KYPCHI MOBBIIICHUS
KBaIM(UKAIMU C TOCIEAYIOLIEH aTTecTaneid B HOBOM Yy4eOHOM rony. JMpeKTop IIKOJBbI,
CChLJIAasICh Ha MHEHHE 3aByya CTapllUX KJIACCOB, OTKa3ay Jlapuce B HallpaBI€HHU Ha KypChI
NOBBIICHHUS KBau(ukanuu M arrectauuu. 3aByd Oibra MNPOKOMMEHTHPOBAJa CUTYAIUIO
cienytommm obpasoM. OHa cocnanack Ha T0, 4yTo y Jlapucsl He ObLIO BBICIIETO 00pa30BaHMs, HE
OyZIeT BBITYCKHBIX KJIACCOB U MPEJICTOUT BECTU MPEIMET «MUPOBAs XyJI0KECTBEHHAsS KYJIbTypay»
(MXK). JIapuca oueHb pacCcTpOmIach, Tak Kak coriacue Bectd MXK otnanmino Ob1 BO3MOKHOCTh
MIPOMTH aTTecTaluIo. 3aBy4 Tak»Ke JaJjia HOHATh, uTo eciu Jlapuca He cornacurcs Bectu MXK, To
el TpyaHO Oynet paboTaTh B ux mikoisie. OtHomenue 3aByda Onbru k Jlapruce n3Ha4aibHO HEb3s
OBLIIO Ha3BaTh J0OpokenaTenbHbIM. BoceMHaAaTh YPOKOB B HENENIO OBLIM pacHpeeleHbl Ha
ISTh PA0OYMX THEH C «OKHAMI» MEXTy 3aHATHAMU. Tarke 3aByd mpeuioxkuia Jlapruce moMeHsTh
TEIUIbIN YIOTHBINA KaOMHET Ha KaOMHET psiIoM ¢ Heo(ulnaibHON KypuTelbHOI KoMHaTol. Jlapuca
OT 3TOrO KaOWHETa OTKa3aiach, COCIIABIIMCH Ha XpoHUYeckoe 3aboneBanue. [locie oTkaza B
MPOXOXKACHUM TOBBIIICHUS KBaludukanmuu U arrectauuu Jlapuca Hamucana 3asBlieHHE 00
YBOJIbHEHUHU.

5.1.4 KoHCHeKT JIeKIHHA

IlepeyeHb HCTOYHMKOB /11 KOHCIIEKTHPOBAHMA

1. AanynioB A. f1. Konduukronorus: yaeOHUK 7151 CTYAEHTOB By30B / A. 5. AHIynoB, A.
N. lumunos - 6-e u3a., uctp. u por. - CI16: [Turep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku popmupoBanust KoHGIHUKTONOrHYeckux uaei» C. 10-25.

I'maBa 2. «Mcropust oTedecTBeHHOH KOH(IHKTONOTHIY, C. 26-37.

I'naBa 4. «O0mmas xapakTepucTuka 3apyoexHoi KoHukTomorum», C. 61-77.

2. Jlonapes A. B. Konduukronorus. Yuebuuk [OnekTpoHHsiil pecypc]: / A. B. Jlonapes,
. YO. 3namenckuii. - M.: U3natensctBo HOpaiit, 2019 - 290 - Pexxum nmocryna: https://biblio-
online.ru/book/konfliktologiya-439047.

I'naBa 7. «Cemeiinble u reHaepHble KOHGIUKTBY, C. 108-123.

I'maBa 10. «Opranu3anmoOHHO-TPYI0BbIe KOHGIHUKTEIY, C. 152-164.

3. Mupumanoa M. C. Kondnukronorusi: yuyeOHUK ais cTyaeHToB By30B / M. C.
Mupumanosa - M.: Akanemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHbIE MOAX0 bl K TOHUMAaHHIO ToJIepaHTHOCTHY, C. 25-38.

Paznen 5. «KoH(MIMKTHOCTE U TOJIEPAHTHOCTH B 00meHun», C. 97-118.

Kpamxue memoouueckue yxazanus

PexomeHmanmu CTyI€HTaM 110 COCTABIICHHIO KOHCIIEKTA:

1. Onpenenure 1eNb COCTABICHHUS KOHCIIEKTA.

2. Ynrag u3zydaeMslli MaTepruall B 3JIEKTPOHHOM BHJI€ B IIEPBBIM pa3, pa3JeiauTe ero Ha
OCHOBHBIE CMBICTIOBBIE YaCTH, BBIJCITUTE TJIaBHBIE MBICIIH, C(HOPMYIUPYHTE BHIBOIBI.

3. Eciu cocraBsiere 1iaH-KOHCIIEKT, C(HOPMYITHPYHTE Ha3BaHUSI ITYHKTOB M OTIPENIEIIATE
UH(POPMaLINIO, KOTOPYIO CIEeyeT BKIIOUUTH B IJIAH-KOHCHEKT Ul PACKPBITUS ITYHKTOB IUIaHA.

4. HaubGonee cymlecTBeHHbIE TIOJOKEHUS HM3ydyaeMoro wmarepuana (T€3UCHI)
MOCJIEI0BATENBHO U KPaTKO U3J1araiiTe CBOMMH CJIOBaMH MJIH MPUBOJUTE B BUJIE IIUTAT.



https://biblio-online.ru/book/konfliktologiya-439047
https://biblio-online.ru/book/konfliktologiya-439047

5. Brirrouaiite B KOHCIIEKT HE TOJIBKO OCHOBHBIE IOJIOKEHHS, HO X 00OCHOBLIBAIOINE UX
BBIBOJIbI, KOHKPETHBIE (DaKThI U IPUMEPHI (0€3 TOAPOOHOTO ONTUCAHNSA).

6. CocraBiiie KOHCIEKT, 3allMChIBANTE OT/AEIbHBIE CJIOBA COKPAIIEHHO, BBIIMCBHIBAWTE
TOJIBKO KJTFOUEBbIE CJIOBA, JIeaiTe CChUIKM HA CTPAHUIIBI KOHCIIEKTUPYEMO pabOoThl, IPUMEHSITE
YCIIOBHBIC 0003HAYCHHSI.

7. Ansg Toro, yToObl opMa KOHCIIEKTa OTpaXkayia ero cojep kaHue, pacroaraiite ad3aibl
«CTYIEHBKaMU», TOJJOOHO MTyHKTaM U MOAIYHKTaM TJIaHa, MPUMEHSIHTE pa3HOOOpa3HBIE CITIOCOOBI
MOAYEPKUBAHUS, UCIIOJIB3YUTE KapaHIally U PYYKH Pa3HOro LIBETA.

8. OTMeuaiiTe HEMOHATHBIE MECTA, HOBBIE CJIOBA, UMEHA, JaThl.

9. IIpy KOHCIIEKTUPOBAHUM CTAPANUTECH BBIPA3UTh ABTOPCKYIO MBICIIb CBOMMU CIIOBAMHM.

Crpemurech K TOMYy, 4TOOBI OAMH a03al aBTOPCKOTO TEKCTa ObUT TepelqaH TMpu
KOHCIIEKTUPOBAHUM OJJHUM, MAKCUMYM JIBYMS MPEJIOKEHUSIMH.

Ilxana oyenku

Ouenka bambt Ornucanue

OueHKa «OTJIMYHO»  BBICTABIACTCS  CTYACHTY, €CIIH
JIEMOHCTPHPYIOTCS TTOJIHOTA UCTIOIB30BaHUS YIeOHOTO MaTepuara,
JIOTMKa W3J0KEHUsl (HaTu4he CXeM, KOJUYECTBO CMBICIOBBIX
CBSA3EH MEXIy MOHSATHUSMHU), HAIJBIIHOCTH (HAJWYUE PHUCYHKOB,
CUMBOJIOB M IIp.; AaKKypPaTHOCTb BBINOJIHEHUS, YUTAEMOCTh
KOHCTICKTA, rPaMOTHOCTh (TepMHUHOJIOTHYECKAS u
opdorpaduyeckas), ONOPHBIE CUTHAIIBI — CIIOBA, CIIOBOCOYETAHMUSI,
CHUMBOJIbI, CAMOCTOSITEIBHOCTD MPU COCTABJICHHUH.

OneHka «XOpOIIO»  BBICTABISICTCS  CTYIEHTY, €CIH

JEMOHCTPUPYIOTCS  HCHOJb30BaHME  Y4eOHOTO  Marepuana

HETIOJTHOE, HEJIOCTaTOYHO JIOTUYHO H3JIOKEHO (HAJIM4YHE CXEM,

KOJIMYECTBO CMBICIIOBBIX CBSI3€H MEXKy OHATUSIMU ), HATJISITHOCTD

4 3 (HaJMYue PUCYHKOB, CHMBOJIOB H IIp.; aKKYPaTHOCTh BBITIOJTHEHUS,

YUTAEMOCTh KOHCIEKTa, TPaMOTHOCTb (TEPMHHOJIOTHYECKas H

opdorpadudeckas), OTCyTCTBUE CBI3aHHBIX MPEII0KCHHIMA, TOJIEKO

ONOpHBIE CHUTHAJIBI — CIIOBAa, CJIOBOCOYETaHMs, CHUMBOJIBI,
CaMOCTOSITENTLHOCTH TPH COCTABJICHUU.

OreHKa «yTOBIIETBOPUTEIHHOY» BBICTABIAETCS CTYACHTY,
€CITU IEMOHCTPUPYIOTCS

UCMOJb30BaHUE  y4eOHOro  Marepuaiga  HEIOJHOE,
HEJIOCTaTOYHO JIOTUYHO HW3JIOKEHO (HAJTMYME CXEM, KOJHYECTBO
CMBICJIOBBIX CBSI3€l MEXIy MOHATHIMH), HArJISAHOCTh (HaTU4ue
PUCYHKOB, CHMBOJIOB ¥ TIp.; AaKKypaTHOCTb BBIIIOJIHEHUS,
YUTAEMOCTh KOHCIIEKTa, T'PaMOTHOCTb (TEpMHHOJIOTHYECKAs U
opdorpadudeckas), ONOpHbIE CUTHAIBI — CJIOBA, CJIOBOCOYETAHUS,
CHUMBOJIBI,  TPOCIEKUBAETCS  HECAMOCTOATEIBHOCTb  IpHU
COCTaBJICHUH.

OreHKa «HEYIOBIIETBOPUTEIHHO)» BBICTABIISIETCS CTYICHTY,
€ClIi JEMOHCTPHUPYIOTCS HCIOJIb30BaHUE YUeOHOTO MarepHaia
HETIOJTHOE, OTCYTCTBYIOT CXEMBI, KOJIMYECTBO CMBICTIOBBIX CBsI3EH
MEXAYy TIOHATHUSAMH, OTCYTCTBYeT HAIJSAHOCTh (HAIWYHe
2 1 PUCYHKOB, CHMBOJIOB, W TIp.; aKKypaTHOCTh BBIIIOJHEHUS,

YUTAEMOCTh KOHCIIEKTA, JIOMYIICHbI OIIUOKH TEPMHUHOJIOTUYECKHE
u opdorpaduyeckue, OTCyTCTBYIOT OMOpPHBbIE CHUTHAJIBI — CIIOBA,
CIIOBOCOYETAHUS,  CHMBOJIBI,  HECAMOCTOSITENIHOCTh  IpHU
COCTaBJICHUH.



5.2 OcobGennocTn OopraHm3anvm Oﬁy‘leﬂl/lﬂ Vi JiMI € OrpaHM4Y€HHBIMHM BO3MOKHOCTAMH
3A0POBbS U HHBAJIU/A0B

[Tpu HEOOXOMUMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI] C OTPAHHYEHHBIMHA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (110 3asBJICHHUIO 00YYArOIIErocs) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMaIUs B JOCTYIMHBIX (pOpMax C yI€TOM MX UWHAUBUAYAIbHBIX ICUXO(PDU3HUECKUX
0COOEHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3pEHHUS: B Ie4aTHOM (popme yBennyeHHbIM mpudTOM; B hopme
AJIEKTPOHHOTO  JIOKYMEHTA; WHMBUlyaJIbHbIC KOHCYJIbTAIIUU c MIPUBJICYCHUEM
TUdI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS, KOHCYIbTAIMH U JP.

- JUTsL JIMIT C HAPYIICHUSIMU CTyXa: B TIeuaTHOU (hopMme; B (hopMe 3TIEKTPOHHOTO JOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJbTAallUW C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIC
3a/1aHus], KOHCYJbTAllUU U Jp.

- 17151 JIUI] C HAPYILIEHUSIMU OMIOPHO-JIBUTATENILHOTO armapaTta: B ne4atHoii oopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUIyaJIbHbIC 3a/IaHUsI, KOHCYJIbTAI[UU U .

6 @oHa OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISl M MPOMeKYTOYHOI
arrecTauMu 00y4aroIMXCcs M0 JUCUMILINHE (MOTYJIIO0)

B cootBerctBum c¢ tpeboBanusmu DPI'OC BO pans arrectanuu 0oOydaroImIUXCs Ha
COOTBETCTBUE WX TMEPCOHAIBHBIX JOCTHKEHUW IJITAHUPYEMBIM pe3yibTaTaM OOydeHHUs IO
JTUCIUILIMHE (MOJIYJI0) CO3/1aHbl (JOH/IBI OLIEHOYHBIX CPEICTB. THUIMIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepualibl, OINPEIACIAIONIME MNPOUEAYPhl OLUECHHUBAaHUS 3HAHWM, YMEHHUU H
HABBIKOB, a TAKXKE KPUTEPUU U MOKA3aTeNU, HEOOXOAMMbIE JIsl OLICHKH 3HAaHUH, yMEHUH, HABBIKOB
U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIIMH B  IPOIECCE OCBOCHUS
00pasoBarebHOI MTPOrpamMMBbl, IpeAcTaBicHsbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE o0ecneyeHue TUCHMIINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa
1. Koseipes, I'. Y. Kordmukronorus : yaeonuk / I'.1. Ko3sipeB. — 3-€ u3., Hcrip. ¥ J01I.

— MockBa : HNHOPA-M, 2026. — 289 c. — (Bwicmiee o0pazoBanue). — DOI
10.12737/textbook 5d0874f42cf221.11716895. - ISBN 978-5-16-018512-5. - Tekcr
sanekTponubii. - URL:  https://znanium.ru/catalog/product/2242623 (mara oOpareHus:
31.05.2026)

2.  MurpomenkoB, O.A. JlenoBble MEpPeroBopsl : y4eOHHK is  BYy30B /
O. A. MutpomeHkoB. — 2-¢ u3a. — Mocksa : W3nmatensctBo IOpaiit, 2026. — 315c¢c. —
(Beiciiee  obpasoBanme). — ISBN 978-5-534-07951-7. — Tekct : 3ieKTpoHHBIA //
O6pazoBarenpHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/586147 (nmara
obpamenus: 19.05.2026).

3. PacnomoBa, H. I. Menuanus : yaeOnuk s By3oB / H. U. PacnonoBa. — 2-e w3,

nepepab. u gom. — MockBa: W3amarensctBo IOpaiit, 2026. — 204 c.— (Beicuiee
obpazoBanue). — ISBN 978-5-534-22227-2. — Texkct : snektpoHHbId // OOpazoBaTenbHas
mwiarpopma HOpaiit [caitir]. — URL: https://urait.ru/bcode/600920 (mata oOpamieHus:
19.05.2026).

4. Cserno, B.A. Kondmukronorus: yuebHuk pan1 By3oB/ B. A. Csernos,
B. A. CemenoB. — MockBa: HWszgarensctBo FOpaiit, 2026.— 351c.— (Bricuiee
oOpaszoBanue). — ISBN 978-5-534-06982-2. — Texkct : snektpoHHbli // OOpazoBaTenbHas
miatdopma IOpaitr  [caiit]. — URL: https://urait.ru/bcode/585448 (mara oOparmeHus:

19.05.2026).



7.2  Jonoanumenvhas numepamypa

1. Emucees, O.Il. TIpakTukym IO IICHXOJOTHH JIMYHOCTH : YYE€OHHMK Ui BY30B /
O. Il. EnuceeB. — 4-e¢ w3x., mepepadb. u mon. — Mocksa : M3garensctBo FOpaiit, 2026. —
390 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-10962-7. — TekcT : 370eKTpOHHBIA //
Oo0pazoBarenpHast mnatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/598705 (marta
obpamenus: 19.05.2026).

2. Edumosa, H. C. Ilcuxonorus obmenus. [IpakTukym mo mcuxosioruu : ydeOHOE
nocobue / H.C. EdpumoBa. — Mocksa :MMTH®PA-M, 2026. — 192 c. — (Briciiee o6pa3oBanue). -

ISBN 978-5-16-021555-6. - Texct : 3JIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2230642 (nara ob6pamenus: 31.05.2026)
3. WNudopmMannoHHO-CIIpaBOYHAsS cucTema «KoHCcynpTaHT [Tnroc» —

http://www.consultant.ru/

4. KamamoB, M.M.  OcHOBbl KOH(MDJIHKTOJOTMHU : Y4eOHMK Ui  BY30B /
M. M. KamanoB. — 2-e u3f., ucnp. u gorn. — Mocksa : U3garensctBo FOpaiit, 2026. — 116 ¢. —
(Boiciee  oOpazoBanme). — ISBN 978-5-534-07564-9. — Tekct : 9IeKTpOHHBIA //
Ob6pazoBarenbHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/585901 (mata
obpamenus: 19.05.2026).

7.3 Pecypcel unghopmayuonno-menekommynuxayuounou cemu '"Hnmepnem',
6KII04an npogeccuonanvhovle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. Hayunas osnekrponHas Oubmmoreka «eLIBRARY.RU» — Pexum pocryna:
https://elibrary.ru/

2. O6pasosarensHas miardopma "FOPAUT"

3. DnextpoHHO-O0MbMMOoTEeyHas cucreMa "ZNANIUM.COM"

4. Open Academic Journals Index (OAJI). [Ipodeccronanbuas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

5. Ilpesunentckas Oubnuoreka wum. b.H.Enpnumna (0a3a [naHHBIX —pa3iMyuHBIX
npoeccHoHaNbHBIX 00nacTei) - Pesxum mpoctyna: https://www.prlib.ru/

8 MarepuajibHO-TeXHHYECKOe of0ecrnedeHHe IUCHUIUIMHBI (MOAYJIsI) WU IepevyeHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca 1no AUCHUILINHE (MOAYJ/II0), BKJIKYAas NepevyeHb IPOrPpaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:

e Jlocka aynutopHas JJA-8MIL]

e MynbsTuMmenuitabi mpoextop Ne3 Casio XJ-M146

e Hacrennsriii mkad s yennurens 38yka Krauler GPC-66512
e HoytOoyk SONY VPC-YP2V1K

e [Ipoextop SONY VPL-FX500L (6e3 00bexTHBa)

e Cucrtema ayIMOBU3YalIbHOIO MIpecTaBIeHHs UHDOopMaLuu

e DKpaH HACTCHHBIN PYJIOHHBIN

[IporpamMMHoe obecrieueHue:

e Adobe Acrobat Professional 9.0 Russian

e Adobe Flash Player

o Microsoft Office Professional Plus 2010 Russian
o Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

39.03.03 «Opranmzan
usi paboTHI C MOJIO/ICK
BIO»

(b-OP)

ITKB-1 : CrrocobeH opraHu30BEIBAT
b ¥ COIPOBOXKAATH JEATEILHOCTh M
OJIOZICKHBIX OpPraHU3aluid, cooduie
CTB ¥ 00BbEIMHEHHH, B TOM YHCIIE, C

[IKB-1.3x : [IpoBoauT npo¢dunakTnaeckyro pad
OTY OTKJIOHSIIOIIErOCSl OT HOPM ITOBEJCHUS CPEel
1 MOJIOJEKH, YIaCTBYET B PETYJIMPOBAaHUH KOH(D
JIMKTOB B MOJIOIE)KHOU cpefie

MeNUATU3UPYIOIINXCS Ha OpraHu3a
LMY 10CYyTa U OTAbIXa JEeTe, MoIpO
CTKOB U MOJIOACKH

ITIKB-1.4x : KoHCyIbTHPYET MOJIOJIBIX TPaXkaaH
C LIebI0 COJIEHCTBUS UX caMOpeaIn3alluy, pa3B
WUTHSI HHHOBAIMOHHOH, IPePUHIMATENbCKOI],
JOOPOBOJIBYUECKON ICATSIIEHOCTH B MOJIOICKHOM
cpene

Komnerenmus cuntaercst chopMUPOBAHHOM Ha JTaHHOM dTarie B cliy4yae, €CJIH MOTy4eHHbIE
pe3ynbTaTthl OOy4YEeHHS [0 JUCHUIUIMHE OICHEHBI IIOJIOKHUTENBHO (JIUara3oH KpUTEpHUEB
OLICHUBAHMSI PE3YJITATOB O0YUCHUS «3aUTEHOY, «YIOBICTBOPUTEIHHOY, «XOPOIIO», KOTITHIHOY).
B ciiygae OoTCyTCTBHS IMOJIOKHMTEIBFHONH OLEHKM KOMIIETCHIMSI Ha JaHHOM JTale CYUTaeTCs
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITIKB-1 «CnocoGeH opraHu30BBIBaTh U CONPOBOKAATH ACATEILHOCTh
MOJIOJISKHBIX OpraHu3aluii, coo0IIecTB U 00bEIMHEHUH, B TOM YHCIIE, CHEIUATU3UPYIOIUXCS
Ha OpraHU3alMM J10CYyra U OTAbIXa IE€TEH, TOAPOCTKOB U MOJIOJEKH

Ta6muma 2.1 — Kpurepun OLleHKH HHAMKATOPOB TOCTHYKCHHUS KOMITETCHIIHH

PesynbraTel 00y4yeHNs 10 AUCIMIUINHE
Koy u gopmymupoka unankar | Ko | Tu Kpurepuu ouennBanus pe3yibt
opa IOCTHXKEHUs KoMreTeHnuu | A I aToB 00y4YeHns
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-1.3x : [IpoBoauT nmpodun [IOJIHOTA U CUCTEMHOCTh 3HAHU
AKTHYECKYIO0 PabOTy OTKIIOHSIO 3y | OCHOB BOHUKHOBEHMUS, npoduin | s TEOpHH, IPU3HAKOB, CTPYKTYP
nierocst OT HopM nosefenus cp | PJJ g | @XTUKH 1 paspeluenns KOH(IMK | BI, THIIOJIOTHH, IPUYHMH U AWHA
eau MoJoAEXKH, yuacTByeT B pe | 1 ue | TOBEB MOJIOAEKHBIX KOJUIEKTHBA | MUKH KOH(IINKTOB; KOPPEKTHOC
I'YJIMPOBaHMH KOH(IUKTOB B MO X Th UCIIOJIb30BaHMS MOHATHITHOT
JIOIEKHOU cpene 0 anmapaTa KOH(GJIUKTOJIOTHH
CaMOCTOSATENIFHOCTh IPUMEHEH
Y | npuMeHATh HHCTPYMEHTHI IPUK | MsI HHCTPYMEHTOB IPUKJIATHON
P/ | me | maauoit koH}puKTOMOTHE B (0 | KOH(DIUKTOIOrHU B POPMHUPOBA
2 HH | PMHPOBAHUH MOJIOJAEKHBIX KON | HUM MOJNOAEKHBIX KOJUIEKTHBOB
e JIEKTHBOB ; 000CHOBaHHOCTb MHTEPIIPETa
UM NOJYYEHHBIX JaHHBIX
IIKB-1.4x : Koncyastupyer Mo
. KOPPEKTHOCTb UCIOJIb30BaHUS
JIOJBIX TPaKJaH C LEIblo coae . .. .
BJIAJICHUS IPUEMaMH CO3JIaHusl | IPUEMOB CO3/IaHMs YCIIOBHH Oe
CTBHSI X CaMOpeau3ally, pa3 Ha . .
N PO YCIIOBHI OECKOH(IIMKTHOTO B3a | CKOH(IIMKTHOTO B3aUMO/IEHCTB
BUTHSI NTHHOBAallUOHHOM, MpeaIp BBI . N N
M 3 HMMOJICHCTBUS B MOJIOAEKHBIX K | Ml B MOJOAEXKHBIX KOJIIIEKTHBA
MHHUMATeNIbCKOH, T00pOBOJIbYEC K N
. OJUIEKTUBAX X; YMECTHOCTb BbIOOpa npuéma
KOl IeSITENbHOCTH B MOJIOAEKH o
o B KOHKPETHOH CUTyallul
oif cpene

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3CiiOM 1 PaGoueii nporpamMmbl TUCHUIIIIMHBL

(Moyist).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

HanmMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KoHTponupyemble mianupyeMbie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS WCLUIUINHEI TIpoMexyTouHas aT
Texylmuil KOHTPOJIb
TecTalus
3aouHas popma oOydeHHs
P/l 3nanue : ocHOB BO3HUKHO | 1.1. Kondmukronorus ka
BEHMS, MPOPHUIAKTUKA U | K HayKa, KOH(JIHUKT KaK O
- pody yKa, u CobecenoBanne Tect
paspenieHnss KOHQINKTOB | CHOBHAs KaTETOPHs KOH)
B MOJIOAEKHBIX KOJUIEKTH | JIMKTOJIOTHH
Bax 1.2. Tumomorust KOHGIUK
ToB, @yHkuuu u auHaMUK | CobecenoBaHue Tect
a KOH(JIMKTOB
1.3. BHYyTpUJINYHOCTHBIE
KOH(IMKTHI, MexuaHOCT | CobecenoBaHme Tect
HbIE KOH(IIMKTHI
P2 YMeHue : NpuMeHSTh UHC IpakTiueckas pa6o
TPYMEHTBI MPUKIAAHON K | 1.3. BHYTpUIMYHOCTHBIE | g Tecr
OH(IIMKTOJIOTUH B (OPMH | KOH(IMKTBI, MEKITHIHOCT
poBaHUU MOJ‘IO[[é)KHI)IX KO HBIC KOH(I)J'II/IKTLI C06GCCI[OB3HI/IG Tect
JUIEKTHBOB
[MpakTuyeckas pabdo T
1.4. CounansHas Meauan | ta eer
Usl M yperyJiupoBaHue KO
HMKTOB CobecenoBanue Tecr
PI3 HaBbik : BnaneHus npuém IpakTiueckas pa6o
amu cosfanus ycnoBuid 6 | 1.2. Tunonorus koHpmuK | 1 Tecr
eCKOH(bJ'[I/IKTHOI‘O B3auMO TOB, (DYHKLII/II/I U JIUHAMUK
JEACTBUSL B MOJIOAEKHBIX | a KOHpIMKTOB Cobece0BaHHE Tecr
KOJUIEKTHBAX
IIpakTudeckas pabo T
1.3. BHyTpHUINYHOCTHBIE | 1g ecT
KOHQIINKTBI, MEXITUYHOCT
HBIC KOHGIIMKTHL Cobecenoanue Tecr
[TpakTryeckas pado T
1.4. CoumanbHas Meauan | T4 eCT
1Sl M yperyJIupoBaHue KO
HpuMKTOB CobecenoBanue Tect

4 Onucanue Npoueaypsl OCHUBAHUS

KadgectBOo copMHpOBAaHHOCTH KOMIIETCHIIMA HA JaHHOM OJTare OICHUBACTCS I10
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllUi MPU MOMOIIN KOJMYECTBEHHOUW OIECHKH,
BBIpOKEHHOU B Oaymax. MakcumanbHasi cyMMa 0ayuioB MO JucHUIUIMHE (Momayno) paBHa 100
Oammam.

TaGJ’II/ILIa - PaCHpCILCJ'ICHI/IC 0aJuIoB 1O BUaaM yqe6H0171 ACATCIIBHOCTHU

Coobecenoanu | IlpakTuyeckas 3aganue B J

e padora OC Wroro

Bun yueoHoii nesiteibHOCTH Tect




Jlexunu (CeMHHApPBI-IUCKYCCHHU 110 MaTepHa 35 35
JIaM BHJICOJICKITUH)

IpaxkTryueckue 3aHsTHs 9 9
CamocrosiTensHas pabora 26 10 36
IIpomexkyTo4Has aTTecTanus 20 20
HUtoro 35 9 26 30 100

OrneHuBaHuE 10 TUCIMILIMHE BKIIOYAET 35 OLIEHOYHBIX MepOonpuaTuii ooum Becom 100
0aJu10B:

— cobecetoBanre — 15 ayIUTOPHBIX MEPONPUATHI (CEMUHAPBI-TUCKYCCUH, TPAKTHKYMBI,
MacTepcKasi, TPeHHHT-TIPAaKTUKYM, JIeJIOBasi UTPpa) BeCoM OT 2 10 3 6ayioB, Bcero 35 Gaios;

— mpakTH4eckas padora «/[narnoctuka peakiuii B cCUTyalui KOHGIUKTa» (METOAMKA
pucyHouHo#t ppyctpaiuu C. PoseHiBeiira) — 9 6ayuios;

— 3a7]aHusl B 3JIEKTPOHHOU MH()OPMAIIMOHHO-00pa30BaTeNIbHOM cpefe — 14 MeponpHsTHii BECOM
ot 1 1o 5 6amnoB., Bcero 26 6amioB (kapra KOH(MIUKTA, cCXeMa JUHAMUYECKOTO aHaIN3a, IIaH
WHTEPBbIO, OTYET I10 MOJICBOMY UCCIICIOBAHHIO, aHATMTHYECKAs 3alMCKa TI0 aHUMAIITHOHHOMY
bunbMy, HHTEpaKTUBHBIE TPEHAKEPHI);

— dopMmupyroime Tectel — 4 Tecta Becom oT 2 10 3 6amnos, Bcero 10 6amos;
— MPOMEXYTOYHAS aTTECTAIsI — UTOrOBOE TecTupoBaHue, 20 6aos.

[TepBas arrectarus GOpMUPYETCS IO MEPOIPHSIITHSIM CO CPOKOM BBITIOJTHEHUS 10 KOHIIA 9-i
Henenu (37 6amios, npuBoasaTcs k 40); Bropas — mo mepornpusatusm 10—18 nHenens (63 Oaina,
npuBoJATCs K 60).

Oo0mue (AucKBaAIM(PUIUPYIOLIHE) KPUTEPUHU OLleHUBAHUS Pe3y/IbTATOB 00y4eHUs :

HeszaBucumo ot copepkanus 1 00beMa Npea0CTaBIEHHOI0 00yJaouumMcs MaTepuaia, padbora
HE MOJUIeKUT OlleHuBaHuIO (BeicTaBisieTcss 0 0anjioB / «He 3a4TeHO») NMPU PUKCATUU
IpernoJiaBaTeseM X0oTs Obl OHOTO U3 CIEIYIOUMX HapyIIeHUH aKkaJeMU4eCKON STHKU:

1. HecamocTosiTe/bHOE BbINOJTHEHHE MUCbMEHHOH padoTsl. OOHapy)XeHue rjiaruara
WM CYIIECTBEHHBIX MTPU3HAKOB T€HEPAIINH TEKCTa CHCTEMaMHU HCKYCCTBEHHOTO
untesuiekta (UMW), noaTeepxkieHHOE pe3ybTaTaMu IPOBEpKU B cucteMe «PYKOHTEKCT»
WJTM HECTIOCOOHOCTHIO 00YJArOIIErocs 3alllUTUTh CBOIO PabOTy B XOJI€ YCTHOTO
cobeceJ0BaHUS.

2. HapymeHnue periiaMeHTa yCTHOTO 0TBeTa. UTeHHE YCTHOTO OTBETA C MEYATHOTO
HOCHUTEJIS, SKpaHa MOHUTOPA, a TAK)KE HCIIOJIb30BAaHUE AIEKTPOHHBIX YCTPONUCTB-
MOJICKA30K (BKJIIOYasi MUKPOHAYIIIHUKHI) BO BpEMsI OIIpoca.

3. Heso3moskHocTh HaeHTuukanun. OTka3 00ydaronierocs oT BKIOYEHUs BeO-KaMepbl
¥ MUKpOQOHA MPH MPOXOXKIECHIH TEKYIIETO WIH MPOMEKYTOYHOTO KOHTPOJIS C
NpUMEHEHHUEM JIMCTAaHLIMOHHBIX TEXHOIOTU. B naHHOM ciydae npenogaBaTesb He
UMeeT BO3MOXHOCTH UIACHTU(UIIMPOBATH JIMYHOCTh 00YUYAIOMIETOCs M MTOATBEPIUTH
CaMOCTOSITENIbHOCTh BBIITOJTHEHUS 33JJaHUs, B CBSI3U C YEM PE3YJIbTaThl He
3aCYUTHIBAIOTCS.

[Tpu ¢pukcanmu JaHHBIX HapYIIEHUH MpenoaBaTelb UMEET IPABO AaHHYIUPOBATh PE3YIbTAThI
BBINOJIHEHHS] KOHKPETHOT'O OLIEHOYHOTO CPEJCTBA Oe3 MpaBa aleJyIsUY 0 COAEPKAHUIO
OTBETA.



Cymma 6asmioB, HAOpaHHBIX CTYJCHTOM I10 BCEM BUAAM y4eOHOM JesITeIbHOCTH B PAMKax
JUCLUIUIMHBL, IEPEBOUTCA B OLIEHKY B COOTBETCTBUU C TAOJIULIEH.

CymmMa Gano
B

O TUCITUILTI
HE

OI_[eHKa T10 IPOMEK
yTO'-IHOﬁ aTreécraiuu XapaKTepI/ICTI/IKa KauecCTBa C(i)OpMI/IpOBaHHOCTI/I KOMIICTCHI U
n

CTyaeHT IeMOHCTpHpPYeT cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIMIT, 00Ha
PY’KHBaeT BCECTOPOHHEE, CUCTEMATHYECKOE U TITyOOKOe 3HaHUE y4eOHOro MaTepuana

o191 110 100 «3a4TeHo» / » YCBOWII OCHOBHYIO JINTEPATYPY H 3HAKOM © JOTOJIHUTEIBHOMN JINTEPaTypoil, pekoMe
«OTINYHO» H/IOBaHHOU IPOrPaMMOif, yMeeT CBOOOIHO BBIMONHATE MPAKTUYECKHE 3aJaHus], IIPe
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO OIIepHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe

HUSIMH, IPUMEHSIET UX B CUTYAIHSIX MOBBIIICHHOHN CIIOKHOCTH.
CTyzeHT IeMOHCTpUPYET CPOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIICTSHIIHA: OCHO
o1 76 10 90 «3auTeHo» / BHBIE 3HAHUSI, YMEHUS OCBOCHBI, HO JJOIyCKAIOTCSl HE3HAYUTEIbHBIE (1LL[I/I6KI/I, HETOYH
«XOPOIIO» 0CTH, 3aTPYAHECHUSI TP aHATUTHUECKUX OTIepalusiX, IepeHoce 3HaHUI U yMEHU Ha H

OBbI€, HECTAHIapTHBIE CUTYAIHU.

CTyzeHT AeMOHCTPHUPYET CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHI JOITYCKAIOTCS 3HAYNTEIBHBIE OIINOKH, TPOSIBIIIETCS O
oT 61 10 75 «YIOBJICTBOPUTEIIb | TCYTCTBHE OTAECJIbHBIX 3HAHUHN, YMEHUH, HABBIKOB 10 HEKOTOPBIM JUCLUIIIMHAPHBIM K
HO» OMITIETEHIUSAM, CTYACHT UCIBITHIBACT 3HAYUTEIILHBIC 3aTPYJHEHNSI IIPU ONIEPUPOBAHU

1 3HAHUSIMH U YMEHUAMU IIPU UX IEPEHOCE HAa HOBBIC CUTYallUU.

«HE 3a4TCHOY /

ot 41 o 60 «HEYJOBJIETBOPHTE
JIBHOY»

«HE 3aYTCHOY /

ot 0 110 40 «HEY/IOBJIETBOPUTE

JILHOY

v CTyA€HTa HE C(l)OpMPIpOBaHLI JUCHUIITIMHAPHBIC KOMIIETCHIUH, HPOSABIISICTCA HEA0C
TaTOYHOCTb 3HaHI/II71, yMeHI/Iﬁ, HAaBBIKOB.

JlucuuinHapHbIe KOMIIETEHIIMY He copMHupoBaHsl. [IposBiseTcs moaHoe MM Ipak
THYECKH MTOJTHOE OTCYTCTBHUE 3HAHUH, yMEHUI!, HABBIKOB.

5 IlpumepHbIe OLIEHOYHBbIE CPEACTBA

5.1 IlpumepHblii IepeYeHb BONPOCOB 110 TeMaM

CnHcox BONPOCOB K YCTHOMY €O0eCe10BAHHIO

1. Maiite onpeneneHne KOHQIUKTY, OIMUIIUTE OCHOBHBIE MOAXOAbI K UCCIIEJOBAHUIO.

2. OnumuTe OCHOBHBIE TEOPUHU KOH(DIMKTA B 3apyOEKHON HayKe.

3. B udem 3akmouaerca mnpoOjema HCCIEAOBAHHUS KOH(IIMKTa B OTE€YECTBEHHON
IICUXOJIOTHH?

4. B yem CyIIHOCTh CUCTEMHOI'O IOJIX0/1a B MCCIIE€0BaHUN KOHQIUKTA?

5. KakoBbI CTpYKTYpHBIE XapaKTepUCTUKA KOH(IINKTA?

6. Onumure JUHAMHYECKHUE XapaKTePUCTUKN KOH(DIUKTA.

7. Kakue ocHOBaHUS BBIJCISIOT JUIs KilaccupUKauu KOH(YIUKTOB?

8. Kakue rpynnbsl KOHQIMKTOB OTHOCATCS K MEAXIMYHOCTHBIM KOH(IUKTaM?

9. KakoBbl 0cHOBHbIE (DYHKIIMH KOHGIINKTA?

10. PackpoiiTe colManbHO-TICUXOJOTUYECKUE U JINYHOCTHBIE MPUYMHBI BO3ZHUKHOBEHUS
KOH(JIUKTOB

11.  Packpoiite  (QyHKIIMOHAIBHO-OPTaHU3AIIMOHHBIE  MPUYUHBI  BO3SHUKHOBEHHS
KOH(JIUKTOB.

12. OxapakTepu3yiTe OCHOBHbIE METO]Ibl UCCIIEI0BAHUS KOHQIMKTOB.

13. Onummure OCHOBHBIE METOABI IMaTHOCTUKU KOH(IUKTOB.

14. B ueM CylIHOCTb MPOTHO3UPOBAHUS U MPOPHIAKTUKN KOH(PIUKTOB?

15. Kakue crocoObl pazpenienuss KOHGIUKTOB HamOosee 3hdexTuBHbI? ONMUIIUTE 3TH
CrocoObl (cTpaTerun).

16. KakoBa pojb MenuaTopcTBa B YyperyivpoBaHUM KOH(IMKTOB? ONUIINUTE THIIBI
MEANATOPCTBA, OXaPAKTEPU3YHTE OCHOBHBIE 3TAIIbI IPOLIECCA MEAUATOPCTBA.

17. B 4eM cyThb MeperoBOpPHOro IMporecca Kak crocofa pa3pemeHus KOH(IMKTOB?
OnumuTe MeTo ] «IPUHIUIHAIBHBIX IeperoBoposy (P. @umepa, Y. FOpu) u MeTo1 «OTKPHITOrO
pasroBopa» (A. A. Anmynona).



18. OxapakTepusyiTe THUIBI CTpaTeTMi M TAaKTUK B IEeperoBopHoM mpouecce. Kakue
MICUXOJIOTHYECKHE MEXaHU3MbI (UCIOIB3YIOTCS B MPOIIecce NEPEroBOPOB?

19. B ueM cyTh KOH(DIUKTOIOTHYECKON KOMIIETEHTHOCTH?

20. B uyeMm 3aKkiII04YarOTCS OCHOBHBIE MOJIXOJbl K IMOHUMAHHIO BHYTPMUIMYHOCTHOTO
KoH(umKTa? KakoBbl BUIbI BHYTPHINYHOCTHOTO KOH(IHUKTA?

21. PackpoiiTe nmoHsATHE MeAarornyeckoro KoH@uukra. ONUIINTE BUJIbI EAArOrHYECKUX
KOH(JIUKTOB.

22. B 4em CyImIHOCTh OpPraHM3allMOHHBIX W yIpaBlieHYeCKuX KOoH(MIUKTOB? KakoBbl
(byHKINY KOH(DIMKTOB B OpraHU3aiu?

23. KakoBbl HCTOYHUKH KOHPIMKTOB B chepe ynpapieHus? OxapakTepu3yhuTe crocoObl
NPEIYNpPexICHUS U Pa3pelIeHUs yIPaBIeHUYECKUX KOH(PIUKTOB.

24. PackpoiiTe MpUIMHBI CEMEHHBIX KOH(MIUKTOB.

25. KakoBa auHamMuKa KOHQIIMKTOB B ceMbe? Onummre Kiaccu()UKauio U MOCIeICTBUS
CEMEIHBIX KOH(IIUKTOB.

26. KakoBbl nicuxosiorndeckue GpakTopbl KOH(MIMKTOB BO B3aUMOJICHCTBUU POJIUTENCH U
nereu?

27. Kakoe BiAsiHHE CeMeiTHbIC KOH(IMKTHI OKa3bIBAIOT HA IICUXHUKY U XapakTep peOcHKa?

Kpamkue memoouueckue ykazanus

C uenplo KOHTPOJIS U MOATOTOBKH CTYAEHTOB K U3YUEHHUIO HOBOM TEMbl BHAUalle KaX10i
MPAKTUYECKOTO 3aHATHA MpernojaBaTesieM NPOBOAUTCS WHAWBUAYAIbHBIM WK (POHTATbHBIN
YCTHBIN O1poc (cobece10BaHne) TI0 BHITOJTHEHHBIM 33aJJaHUSM MPEAbIAYIIEH TeMbl. Takke ycTHOE
co0eceloBaHHE MPOBOJUTCS BO BpeMs MPAKTUYECKUX 3aHATHI B KayecTBE JOMOIHUTEIBHOTO
UCIBITaHUS IIPU HEJAOCTATOYHOCTU PE3Yy/IbTATOB TECTHpPOBaHUS. Borpockl onmpoca HE JOJKHBI
BBIXOJHTH 32 paMKU OOBSBICHHOM ISl JAHHOTO 3aHSATHUS TEMBI.

CobecenoBanue - 3TO pa3BEPHYTHIH OTBET CTYAEHTA, KOTOPbI JOKEH IPEACTaBIATh
co00il CcBsI3aHHOE, JIOTMYECKU TOCJEI0BAaTEIbHOE COOOIICHHE Ha 33JaHHYI0 TeMy, IOJDKEH
[IOKa3bIBaTh YMEHHE CTYyJE€HTa pacKpblBaTb TEMY, I[PUMEHATH OIPEAEICHUS, TIPaMOTHO
MCIIOJIb30BaTh TEPMUHONIOTHIO. KpuTepusmu olieHuBaHuUs SBISIOTCA: MOJHOTA U MPaBUIBHOCTh
OTBETA, CTENEHb OCO3HAHHOCTU M IOHMMAaHMsI H3YYEHHOTO Marepualia, JIOTUKA HW3JI0KEHUS
MaTtepHala, KOppeKTHOE sI3bIKOBOE 0(OpMIIEHHE OTBETA.

AynutopHas paboTa OIIEHMBAETCSI MO 15 OIEHOYHBIM MEPONPUITHUSIM (CEMUHApHI-
TUCKYCCHM C 3alIUTON JOKIAI0B, MPAKTUKYMBI-DKCIIEPTU3BI, MacTepcKas Mo pazpaboTke IuiaHa
MHTEPBbIO, TPEHUHT-TIPAKTUKYM, JeyioBas urpa «MeauatuBHas ceccus»), MPOBOAUMBIM Ha
Henemsix 1-17. Bec oTnenbHOro MeponpusaTusi coctaBiser 2 wiM 3 Oajuia B 3aBUCUMOCTH OT
00BEMa MOATOTOBKHU; CyMMapHbIii Bec — 35 Oasios.

Llkana oyenxu

Ilkaja oueHku cobecefoBanms (Meponpusitue Becom 3 6aJuia):

Bajbl Onucanue
CTyZieHT MOJIHO M3Naraet MaTepual, AaéT NpaBUIIbHEIE ONpeeIeH s TOHATHH, 000CHOBBIBAET CYXKICHUS, IPHM
3 SHSIeT 3HAHUs Ha IPAKTUKE, TPUBOJNUT CAMOCTOSTEIFHO COCTABICHHBIE IPHMEPHI; H3JI0KEHUE TI0CIIeJ0BATEIbH
0 ¥ KOPPEKTHO
2 OTBeT yIOBIETBOPSIET TEM K€ TPeOOBAHUSAM, HO JAOMYIIEHbI 1-2 omiOKH, HCTIpaBlIeHHBIE CAMUM CTYAEHTOM, U

HEJ04YETHI B ITOCIIEI0BATEIbHOCTY U3JI0KEHHUS

CtyneHT 00HapyKHBAeT 3HAHUE OCHOBHBIX TOJIOKEHHI TEMbI, HO H3J1araeT MaTepuasl HEMoJHO, JOITyCKAeT HeT
OYHOCTH B OIIPEJICTICHUSX, HE MOXKET 000CHOBATh CYK/ICHUSI ¥ IIPUBECTH COOCTBEHHbIE TPUMEPBL

0 CTyzieHT OTCYTCTBOBAIl Ha 3aHATUH MO0 0OHAPYyKMBAeT He3HaHHE OOJNbIIEH YacTH MaTepHana, JOImycKaeT HcKa
JKAIOIIME CMBICI OIIMOKH B ONIPEJICNIEHUAX M BBIBOJAX

IIkana ouenkn cobecenoBaHus (MeponpusiTue BecoM 2 HaJlia):

Bajibl Onucanue

2 CTyIeHT MOJTHO ¥ KOPPEKTHO PACKPHIBAET BOIPOC, APTyMEHTHUPYET TO3UIHIO, TPUBOJIHUT COOCTBEHHBIE IPHMED
Bl

1 CryzeHT yJacTByeT B 00CY)KACHHH, HO H3JIaraeT MaTepHal HeloJHO, JIOMyCKaeT HETOYHOCTH B TIOHATHSX, 3aTP

yIHseTCs B apryMeHTaluH
0 CTyzieHT OTCYTCTBOBAJI HA 3aHSTUH JIMOO HE y4acTBOBaJ B 00CYKAECHHUH




5.2 IIpumepsnl 3a1aHNUii 1Sl BLITIOJTHEHHS] MPAKTHYECKUX PadoT

IIpakTHyeckasi padota «{MArHOCTHKA PeaKkUMil B CHTYallMU KOH(PIUKTAY.

Lenb: ycBoeHHe yueOHOr0 MaTepHaa no JUCLUILTHHE.

3azayl: OCBOEHHUE IICUXOJUArHOCTHMYECKONM MeToauku «PpyctpaunoHHsii tect C.
Pozenngeiira B monudukanuu H.B. Tapabpunoii».

Kpamxue memoouueckue yrazanus

Kpatkue wMeronuyeckue ykasaHus: MpakThdyeckas paboTa mpelncTaBisieT coOoi
3aBEPIIEHHOE NICUXOANArHOCTUYECKOE UCCIIEI0BAHKE 0 YKa3aHHON METO/IUKE U BBITIOJIHSETCS B
TeueHue JByX Henenb (Hemenu 12-13). Ha mepBoM 3aHATHHM TPOBOJUTCS caMa METOJUKA,
PETUCTPUPYIOTCS U IEPBUYHO KOJUPYIOTCS OTBETHI; HA BTOPOM — OCYIIECTBIISETCS KAUYEeCTBEHHAS
UHTEpIpeTanus npoduis Moj cynepBu3nel npenojaBarens. KoHeuHslil pe3ynbrat paboThl —
MPOTOKOJI TICUXOJUATHOCTHYECKOTO HCCICNOBAaHUS C TMOJCYETOM KOA(P(UIIMEHTa TPYIIIOBOI
koH(popmHOCcTH (GCR), mpodwmield u 0o0pasloB, a TakkKe C MPEICTABICHHON KadyeCTBEHHOMN
unTepnpetauuei. [lpaktuueckas paboTa olleHUBAETCSI MAKCUMAIIbHO B 9 6aJUIoB.

IlIxana oyenku

Banibl Onucanue

8.9 CTyZieHT TOYHO U ITOJHO BBITIOJIHMI 3aJlaHue, 00paboTKa rposeaeHa 06e3 OMMOO0K, HHTEPIPETalns TOYHA U KOP
pextHa. PopMarnbHbIe TpeOOBaHMS K 0OPMIICHHIO IIPOTOKOJIA COOJIIOICHBI

5.7 CTyIeHT BBIIONHUI 33/1aHHE, B 00pa0OTKe WM HHTEPIPETALUH JONYIIEHBI OINOKHA M HETOYHOCTH; 0(OpMIICH
ue paboThl He BIIOJHE KOPPEKTHO

1.4 CryzeHT BBINOJIHWI paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETanysi, X0 00paboTKH pe3
YIBTATOB, Pe3YJIBTATHI U IIP.

0 CTyZIeHT OTCYTCTBOBAJI HA 3aHSTHUH WM HE BHIIOJIHII PaboTy

5.3 Ilpumepnbl TECTOBBIX 3aJaHU I

HroroBoe TectupoBanue mpoBoautcs Ha 18-it Hexene B cucreme Moodle: 50 Bonpocos,
40 MuHYT, OZIHA MOMBITKA, MaKcUMalbHbII 6amn — 20. Tect popmupyetcs cmyyaitHo BEIOOPKOU
3 0aHKa BONPOCOB M OXBATHIBACT MIECTh COJCPKATEIBHBIX PAa3/eioB, COOTBETCTBYIOLIMX
pe3ynbTaTam 00y4YeHuUs:

Pa3nen tect Coneprcane Kos-Bo Bonp | IIpoBepsiemblii pe3yJ
a 0COB bTAT
1 Hcropust KOHPIMKTOIOTHH; COBPEMEHHBIE TApaTurMbl; KOH(IAKT 8 PIII (PP 1.1)
B peurud, procodun U HCKyCCTBE
CyniHoCTh KOH(IIMKTA, YCIOBUSI BOSHUKHOBEHHS, THarHOCTHIECK
2 8 P11 (PP 1.2)
We NPU3HAKY; pa3rpaHuyeHue KOH(IMKTA, Criopa 1 OyJUTHMHTa
3 CrpykTypa KOH(IMKTA; HepPLENTHBHBIE NCKAXEHHS; TAKTHKHU PO 8 PA1 (PP 1.3), PA3 (P
TUBOJEHUCTBUS P3.1)
4 Tumonorus, GyHKIMA, TPUYHHBI U THHAMHUKA KOH()IMKTOB 10 ilzlllgPP 1.3), P12 (P
[MpuknagHas TMarHOCTHKA KOHQINKTA: (GPYyCTpaIys ¥ METOANKA
5 C. Pozenigeiira, crim K. Tomaca — P. Kunmanna 8 PI12 (PP 2.3)
6 KomMMyHHKaTHBHBIE TEXHOJIOTHH YPETYIHPOBAHHS, CAMOTIOCPETHH 8 PJI3 (PP 3.2, PP 3.3)
YEeCTBO, MEIHAIHS U TIEPETOBOPHI
HUTOI'O 50 P11, P12, P13

Kpamkue Memoouyeckue YKaszanHus

[IpomexxyTouHast arTecTalus IO AMCUUIUIMHE NPOBOAUTCA B (OpME HTOTOBOTO
tecTupoBaHus B cucreMe Moodle (50 Bompocos, 40 MuHyT, ofgHa nomnbiTka, 20 6amnos). Tect
OXBaTBIBAaET BCE pe3yibTaThl 00yueHus no aucuurumane (P1, P2, P/I3) u BkIO4aeT mectsb
COJIepKaTeNIbHBIX PA3/EeoB; CTPYKTypa TecTa, IlIKajla MepeBoJila BEPHBIX OTBETOB B Oayibl U
YCIIOBHS TTOBTOPHOTO MPOXOXKJIEHHsI MIPUBEACHBI B pa3zeie 5.4 HacToaumero (poHaa oueHOYHbIX
CPEJICTB.

IIxana oyenku

bann 3a utoroBoe tectupoBanme ompeaensercs mo dopmyne: b = 0,4 X N, rnie N —

KOJIMYCCTBO BCPHBIX OTBCTOB, C OKPYIJICHUCM OO LEJIOTO. IlIkama MepeBOJa:

BepHbIX oTBET
oB (43 50)

JoJss1 BepHBbI
X 0TBETOB

baansr | Onenka 3a Tect Onucanue




Pesynbrarsl 00y4eHHs! JOCTUTHYTHI B IIOJIHOM 00bEME;
CTYIEHT YBEPEHHO ONCPUPYET MOHATHHHBIM alnapaToM
45-50 90-100 % 18-20 OTJINYHO , BEpPHO KBATHQHUIHPYET KOH(IUKTHBIC CUTYaLlUH, 3HAC
T CTPYKTYpY, JMHAMHKY, IPHYUHBI KOH(IUKTOB U TEXH
OJIOTHHU UX YPEryJIHpOBaHHs
Pe3ynbrarhl 00y4eHHs! JOCTUTHYTHI; JIOMYCKAIOTCS OT/IC
37-44 74-89 % 15-17 XOpOoUIo JIbHBIE OIIMOKH B YaCTHBIX BOIPOCAX, HE MCKAKAIOIIHE
00LIero NOHMMaHUs IpeMeTa
Pe3ynbrarbl 00y4eHHs! JOCTUIHYThl HA MUHHMAJIBHO 1O
28-36 56-73 % 11-14 YHOBICTBOPHTCEILH | s rounom YPOBHE; OIIUOKH 3aTParuBaroT OTACIbHBIC P
© a3/1eJbl AUCHHILTHHBI
25 97 50.55 % 10 ynoBnerBoputeibH | [ToporoBeiit ypOBeHb OCTHXCHUS PE3YIbTATOB 00yUeH
0 st
Pe3ynbrarbl 00y4eHHs HE JOCTUTHYTHI: CTYJCHT HE pa3
MeHee 25 menee 50 % 0-9 :;ZHOBMTBOP MTE | raaer Bugbt CTPYKTYpPY KOH(IMKTOB, HE BIAAEET M0
HATHHHBIM aNnapaToM JMCLIHUILUIMHBI

HTorosoe TecTUpOBaHUE CUNTAETCS HENIPOUEHHBIM IIpU pe3yabTaTe MeHee 50 % BepHbIX
oTBeTOB. [IOBTOpHOE MPOXOXKIAEHUE HA3HAYAETCS NPENOJABATEIEM B YCTAHOBIIEHHBIE CPOKH
JMKBUAALUY 33/I0JDKEHHOCTEH, IPU 3TOM (pOpMHUpPYETCs HOBBIN BapuaHT TECTa U3 TOTO ke OaHKa
BonpocoB. TecTupoBaHue MPOBOIUTCS IIPU 0053aTENBHO BKIIIOUEHHBIX BeO-KaMepe 1 MUKPOOHE;
OTKa3 OT HICHTU(UKAIUK BJICYET AHHYJUPOBAHHE pE3yJabTaTa B COOTBETCTBUH C OOIIMMH

,I[I/ICKBaJ'II/I(bI/II_II/Ip}IIOH_[I/IMI/I KpUTCpUSAMHU OLICHUBAHWA.

5.4 3aganne B 90C Moodle
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Tpenaxép «JleHTa BpeMeHU KOHGIUKTOIOTHIY

I/IHTepaKTI/IBHOe 3alaHuC «Penurnosneie MOICIIN KOH(l)J'II/IKTa W [IPpUMUPCHUA»

CpaBHuTenbHas Tabmuna-TpeHaxEp « Tpu napagurmsl KOHGIUKTa

Tpenaxép «Ilonck mpu3HaKoB KOH(INKTA B MUHH-KeHcax» (15 MIUHU-KEHCOB)

3ananue «Kapra KOHGIUKTa» 10 Keiicy MOJIOIEKHOTO 00BETUHECHUS

[T1aH MOTYCTPYKTYPHPOBAHHOTO HHTEPBBIO (JIOIYCK K ITOJIEBOMY JTaIly)

Cxema JUHAMHYCCKOI'0 aHaJInu3a Keﬁca, BBINTIOJIHCHHAA HA 3aHATHH

Tpenaxép «Yerpipe rpynmsl npuuuH KOHGIHKTaY (30 MUKpO-CUTYaLnii)

[{e] Ko o) EN]Kop] KO3} B-N) FOO) I \N)
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AnanuTn4deckas 3anucka «KoMImiekcHbI aHamu3 KOHQIIMKTA B aHUMAI[HOHHO
M ribme»
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Tpenaxép «Komuposka dpycrparmonnsix peakiuii (E, I, M/ OD, ED, NP)»

11
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AHATUTHYECKUH OTYET 1O TOJIEBOMY HccineoBaHni0 «KoH(IUKT rima3amu crie
I[AINCTA 10 paboTe ¢ MOTOAEKBIO»

11

g (k] w [N R e

12

3amanue «[Ipoduns cruneit u pekomenaaum» (o meroauke K. Tomaca — P.
Kunmanna)

14

13

TpeHa)Kép ((KOMMyHHKaTHBHLIfI KOHCTPYKTOP»: «sI-BbICKa3bIBaHU», ACCEPTUB
HBIC PCIUIMKH, TOSUTUBHAS KOHHOTAIIUA

15

14

ITpoTOKOJ MEAMATHBHOM CECCHU ¢ CAMOAHATM30M POJIH MEINaTOpa

17

2

HUTOI'O

26

Kpamkue memoouueckue ykasanus
DnekTpoHHas  HHPOPMAIMOHHO-00pa3oBaTeIbHAS

cpena

JTUCLUTIITUHBI:
nuctaHimoHHoro oOyuenuss Moodle BBIY (pa3menienue BUICONEKIIMN, MaTepUaoB IS
CaMOCTOSITENILHOTO U3Y4YEeHHsI, UHTEPAKTUBHBIX TPEHAXKEPOB, 3aJaHUl, (OPMUPYIOIIUX TECTOB U

UTOTOBOT0 TeCTUpOBaHus). CTOPOHHUE TECTOBbIE MIATPOPMBI HE UCTIOIB3YIOTCS.

TectupoBanue B AMCUUIUIMHE BBINOJHAET JABe (yHKuMU. DopMupyromue TecThl
IPOBOJIATCS 110 3aBEPIICHNUHN COJEPKATEIBHOI0 OJI0KA M MO3BOJIAIOT CTYACHTY U IPENoIaBaTesto
CBOEBPEMEHHO BBISIBUTH MPOOENbI; UTOTOBOE TECTUPOBAHUE SBIISETCS (POPMOM IPOMEKYTOUHOU
aTTecTallu U MPOBEPSIET NOCTHKEHUE BCEX pe3ysbTaToB oOydeHus no nucuuruinae (P11, P2,

P/13).
DopmupyOLIHEe TECThI
Ne tecra OxBaTbIBaeMble HeleJIH KoJsimuecTBO Bonpocos Bpems MaxkcuMaJIbHbII §aJ1J1
1 1-7 30 25 MuH 3
2 8-9 20 15 mMuH 3
3 10-13 25 20 MuH 2
4 14-16 20 15 MuH 2
UTOI'O 95 10

cucreMa




@opMUpYIOIIHE TECThl BHIMONHIIOTCS B cuctemMe Moodle B OAHY TOMBITKY C
OTpaHHYEHUEM IO BPEMEHH, ITEpEMEIIBaHUEM BOIIPOCOB M BAPUAHTOB OTBETA. T€CT OTKPHIBAETCS
Ha HeJleJie MPOBEACHUS U 3aKPhIBAETCS B BOCKpeceHbe B 23:59. bam paccunThiBaeTCsi CUCTEMOM
ABTOMATUYECKU POMOPLIUOHAIBLHO JI0JIE BEPHBIX OTBETOB.

Ilxana oyenku

Kputepuu oniennBanus pa3BEpHYTHIX 3aaHuil (KapTa KOH(MINKTA, CXeMa TUHAMHUYECKOTr0
aHajau3a, IUIaH MHTEPBbIO, AHAIMTHYECKas 3alKCKa, OTYET MO IOJICBOMY HCCIEIOBAHMUIO,
MPOTOKOJI MEIUATHUBHOW CECCHHU): MOJHOTA BBIIOJHEHHUS BCEX MPEAYCMOTPEHHBIX MIAOIOHOM
DJIEMEHTOB; KOPPEKTHOCTh MPUMEHEHHsI MOHSATUHHOTO ammapara; 0OOCHOBAHHOCTh BBIBOJIOB;
coOmronenne cpoka cpaud. Ilpu 3arpy3ke paboThl TOCIE€ YCTaHOBJIEHHOTO Cpoka 0e3
YBXXUTEIbHON MPUYMHBI OlleHKa cHUX)aeTcst Ha 50 %. IHTepakTuBHBIEC TPEHAXKEPHI OLIEHUBAIOTCS
ABTOMATUYECKH IO [I0JIe BEPHBIX OTBETOB; KOJMYECTBO IMOMBITOK — HE Oonee TpeEX,
3aCUUTBIBACTCS JTYUIIUN PE3yIbTaT.

HIxkana ouenku popmupyroniero recra Becom 3 d6aJia:

JoJ151 BepHBIX 0TBETOB Basuibt Onucanue

85-100 % 3 Marepuai 6710ka OCBOEH B IIOJIHOM 00bEME; MOHATHHHBIN anmapar UCIIOIb3yeTc
51 YBEPEHHO

70-84 % Marepual 0OCBOSH B OCHOBHOM; JIOIYIIIEHBI OMIMOKU B YaCTHBIX BOIIPOCAX

menee 50 % / Tect He mpoiine
H

2
50-69 % 1 Marepuasl oCBOeH (pparMeHTapHO; OUIHOKH 3aTParuBaoT KIFOYEBEIE ITOHATHS
0

Marepuan 6710Ka He OCBOEH JIHO0 TECT He BBIIOIHEH B YCTAHOBJICHHEII CPOK

IlIkasna oueHkn GopMHUPYIOLIET0 TECTa BecoM 2 faJlia:

JloJ1s1 BepHBIX OTBETOB Bbanabl Onucanue
80-100 % 2 Marepuan 670Ka OCBOSH; OTBETHI YCTOWYHBO BEPHBIS
55-79 % 1 Marepual 0CBOSH YaCTHYHO; JOIYIIEHbI ONTMOKH B CYIIECTBEHHBIX BOIPOCAX

MeHee 55 % / Tect He mpoiine

" 0 Marepnan 6;10ka He OCBOEH JTH0O TECT HE BHINOJIHEH B YCTAaHOBIICHHBIH CPOK




