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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Henbto u3yuenus aucuuiuinabl «KaapoBoe obecrnieueHue TPAaHCHOPTHBIX MPEANPUATHI
sBIsieTcs: popmupoBaHue MPOECCHOHATBHBIX 3HAHUN U MPUOOPETCHHUE MPAKTUICCKIX HABBHIKOB
B IPUMEHEHUH ONTUMAJIbHBIX YIIPABJICHUYECKUX PEIICHUI.

K ducny nambonee akTyanbHBIX MPOOJIEM CHCTEMBI aBTOCEpBUCAa M (UPMEHHOTO
o0cCyXKMBaHUSI aBTOMOOMJICHI B HACTOAIIEE BpEeMsi OTHOCHUTCS MOBBIIIEHHE 3((HEKTUBHOCTU
YOPaBJICHUS TEPCOHAIOM MPEANPUSTUM, COBEPIICHCTBOBAHME €r0 OpraHU3alMu B IEIIX
MOBBIIICHUS] KayeCTBAa OKAa3bIBAEMbIX HACEJIEHUIO YCIYr, YJIy4YlIEHUE B3aUMOJACIHCTBUSA C
aJIMAUHUCTPATUBHBIMU OpraHaMu. [IpeanpusiTisi caMOCTOATENbHO (POPMUPYIOT MTAT PAOOTHUKOB
U TPYAOBBIE PECYPCHI, UTO BEJET K MOBBIIICHUIO TPEOOBaHUI K pa3paboTKe KaJIpOBOM MOIUTUKU
U YIOpaBICHUIO 4eJoBeYeCKMMHM pecypcamu. M3yuenue kypca «KaapoBoe obecnieueHue
TPAHCTIOPTHBIX MHPEINPUATHI» HalpaBIeHHO HAa (OPMUPOBAHHE Yy CTYJEHTOB OCO3HAHHOTO
MOHUMAHHUS IIEJICHANPABIICHHOTO BO3JEHCTBUS HA TMEPCOHAI JJis YCIEIIHOTO BEJCHUS
JIEATEIbHOCTH TIPEAPUATHUSA.

3ajayaMu  JTUCHHUTLIUHBI
SABJISIOTCA:

- (opmupoBanue MpeACcTaBICHUHN O KaIpOBOM MOTUTHKE MPEATIPUSITHS;

- IPUBUTHE Y CTYIEHTOB HAaBBIKOB MCCIIEJOBAHUS U aHAJIU3a KaJPOBOT0 OTEHINAIA;

- HCCJeI0BaHUE MOTUBALIMU TIOBEJIEHUS B IIPOLIECCE TPYAOBOM AEATEIbHOCTH;

- ompejeNieHUE KpUTepueB M TMokazarened 3(PPEeKTUBHOCTH YHpPaBICHUS KaJpaMu
MPEATPUITHS.

[TnanupyembIiMu pe3ynbTaTaMu 00y4eHHUS MO IUCHUIUIMHE (MOAYIIO), SIBISIFOTCS 3HAHUSA,
yMEHUs, HaBbIKHU. [lepeueHp MIaHUpyeMbIX pe3yJabTaTOB OO0YUYEHUS MO JUCIUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJlbTaTaMUd OCBOEHHUSI 00pa30BaTENbHON MPOrpaMMbl,
npezcTasieH B Tabnuue 1.

«KagpoBoe obecrieueHue TPaHCHOPTHBIX —MPEIIPUITHID)

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3Y4eHUS TUCIUTUIUHBI (MOIYIIS)

PesynbraTbl 00y4YeHus 110 AUCIUTUINHE
Konu Kox u
Hassanue hopmynupoBka
OIIOII BO, opmynmposka WHIUKaTopa Koz
COKpaIlIeHHOC KOMIIETEHIINN JAOCTUIKCHUA peE3YIIb q)OpMyHI/IpOBKa pe3yibTara
KOMITETEHINN
TaTa
21.03.01 IIKB-2 : [NKB-2.4x : 3nanue | Creruduxu paboTsr;
«Hedrerazooe | Crioco6HOCT TIPUMEHSET JIOJDKHOCTHBIE HHCTPYKIIMU
b1 (S (O OCYIIECTBIISTH 3HAHMSA TiepcoHaa; 0COOCHHOCTH
(b-HO) OpraHU3aLUIo OpraHu3alMOHHON MPOJIBUKEHUSI YCIIYT; OCHOBBI
pabot 1o CTPYKTYPBI, OpraHM3aId 1
OTIepaTHBHOMY CYIIECTBYIOLIYIO TUITAHUPOBAHMUS TPAHCTIOPTHOM
COIIPOBOXKICHHIO HOPMaTHBHYIO U JeATeIbHOCTH; TIPABOBHIE,
TEXHOJIOTHYECKUX y4ebHo- HOPMAaTHBHO-TEXHUUYECKUE U
MIPOIIECCOB B HIPOTPaMMHYIO OpraHU3aIIOHHbIE OCHOBBI
Hedrera3zoBoii JIOKYMEHTAIHIO 6e3omacHoOCTH
oTpaciu HOJTOTOBKU TPAHCHOPTHOTO
COOTBETCTBHUH C TEXHUYECKOTO 00CITy)KUBaHHSA
BBIOpaHHOM chepoii | mepcoHana Ywmenue | Pemars Bonpocsl KagpoBOTo
npodeccrnoHabHOM obecriedeHns Ha
JIeSITebHOCTH MIPEIIPUATHIX CEPBHCA,
3aHUMAThCA CO3JIaHHEM U
noJiep>kaHueM
HEOOXONMBIX YCIIOBHH Tpy/aa
JUIsl IEpCOHANa NPeANpHUsITUI
cepBHca, KOHTPOJIUPOBATh
cOOJTI0ZICHIE YCTAHOBICHHBIX




HOPM H TIPaBUJI IO OXpaHe
Tpyna

Hageik | HaBbikamu opranuzanuu
TIPOU3BOJICTBA U TPY/a,;
TOTOBHOCTBIO K paboTe B
KOHTaKTHOI 30HE C
MOTPEOUTEISIMH CEPBUCHBIX

yCIyT

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOM, MATPUOTUYHOW M COIMAJIBLHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIMIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnuTarteiabHble 3a1a4n ®opmupoBanue HeHHOCTeH LleneBble OPHEHTHPBI

(I)OpMI/II)OBaHI/Ie rpamaﬂcxoifl MO3UIUU U TTATPUOTU3MA

Bocnuranune YBAXXCHUS K UCTOPHUHU U BSaI/IMOHOMOH.[B u HacroitunBocTts 1 YIOPCTBO B
KYJIbTYypC Poccun B3aNMOYBaKCHUC JOCTHKCHHUHU LCTIN

®opMHUpPOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEH

®opMupoBaHUE OTBETCTBEHHOTO Bricokue HpaBCTBEHHbIE

AKTUBHAS )KU3HEHHAS TTO3UIUS
OTHOILICHHUS K TPYLY Hjeassl

(I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MbINIJICHUS

PasBurne no3naBaTeIbHOTO HHTEepECa U Bricokue HpPaBCTBCHHBIC

eraTI/IBHOG MBIIIJIICHUEC
CTPCMJICHUS K 3HAHUSAM nacalibl

®opmMupoBaHUE KOMMYHMKATHBHBIX HABBIKOB M KYJIbTYPbl 001IEHMS

Bocnuranue kynbTypsl 1uanora u Bzaumonomonis u

. CHCcTEMHOE MBIIIICHUE
yBa)KeHI/IH K MHCHHUIO ,E[pyFI/IX JJroacen BSaI/IMOyBa)KeHI/Ie

2 Mecto gucuuninnsl (moayJs) B ctpykrype OITIOII

HucuumuinHa «KanpoBoe obecriedeHrne TPaHCHOPTHBIX MPEANPHUITHN» B CTPYKTYype
OIIOII otHOCHUTCA K LUKITY (DaKyJIbTaTUBHBIX AUCHUIUIMH - D.2.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O6beM JUCHUIUIMHBI (MOIYJN) B 3a4eTHBIX EAMHMIIAX C YKa3aHHEM KOJIMYEeCTBa
aKaJeMUYECKUX YacoB, BBIJCNIECHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommumucs (M0 BHIAM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, MPUBEIEH B TabauIe 2.

Tabnuua 2 — O61mas TpyJ0eMKOCTb JAUCIUIUINHBI

Cemectp Tpyno- O0BbeM KOHTaKTHOH paboTHI (Jac)

®dopma (0DO) €MKOCTb ®dopma
Haspanue oGyae- Yacts P CPC aTTec-
ONOI BO HUS vi (3P0, Bueaynu- Tanun

0300) B3.E) Bcero AynuropHas TopHas




nek. | mpak. | ma6. | IIA | KCP

21.03.01
Hedrerazosoe 00 b4.® 6 2 37 18 18 0 1 0 35 3
JIeT10

4 CTpyKTypa M coJeprkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 Ctpykrypa aucuuninabl (MoayJs) aiasst Q@O

TemaTuyeckuidl miaH, OTpakarOUIMI COACpPXKAHUE TUCLUUIUIMHBI (TIEpeueHb pa3/iesioB U
TeM), CTPYKTYPUPOBAHHOE 110 BUJIaM Y4€OHBIX 3aHATHI C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, NpHUBeieH B Tabmuie 3.1

Tabmuma 3.1 — Pa3aensl nucuurinHbl (MOIyIs), BUIBI y4eOHOU AeATEIbHOCTH U (POPMBI
TeKymero Koutpodis aius OPO

Kopx pe- Kou-Bo yacoB, oTBeIeHHOE Ha
dopma
Ne HazBanue Temsl 3ynbTara
Jlek IIpaxt JIa6 CPC TEKYIIEro KOHTPOJIS
00y4eHus
Cucrema ynpaBiieHUs

1 | Mepconanom u ruiaHMpoBanue 4 4 0 8 OIIpoc, JOKJIa
MepCOHANIa Ha TPAHCIIOPTHOM (pedepar)
MPEANPHUSITHH

2 KaznpoBast monutika Ha 4 4 0 8 OIpoC, 3aIluTa
TPAHCIIOPTHOM HPEINPHSITHN MpEe3eHTALNH
Ormnara Tpyna u
MaTepHaibHOe

3 P 4 4 0 8 OIIpOC, 3aIlIUTa 3cCe
CTUMYJIMPOBaHKE MIEPCOHANA
TIPEANPHUSITHS
Oprasuzanus Tpyaa.

OyHKIUH TOIpa3ACIICHUH,

4 pa3paboTKa JOKHOCTHBIX 6 6 0 1 OIIPOC; 3alIuTa
WHCTPYKIHIA U pedepara (moxnama)
KBaH(HKAIHOHHBIX
TpeOOBaHMIA

Hroro no Taéaunue 18 18 0 35

4.2 Copeprxanne pa3aejioB M TeM JUCHHILIHHBI (Moayas) Aass ODPO

Tema 1 Cucmema ynpaeienuss NepPCOHANOM U WIAHUPOBAHUE NEPCOHANA HA
MPAHCROPMHOM RPEONPUAMUL.

Conepxanue Tembl: OcoOEHHOCTH TpaHCIOpTa Kak o0bekTa ynpasieHus. Cdepa cepBuca
KaK 00beKT ynpasiieHus. CyIIHOCTh ¥ 3HAUEHHUE CTpAaTeruueckoro mianuposanus. Lenu, 3anaun
U MEXaHU3M TaKTUYECKOro IulaHUpoBaHMs. [IpuMeHeHHe  oIepaTHBHO-KaJeHIapHOTO
IUTAHUPOBAHMSL Ha NPEeanpusITUsIX aBTocepBuca. (OCOOEHHOCTH CHCTEM IIJIAHUPOBAaHUS Ha
npeanpustusix chepst cepsuca CIIA, EBponsl u SAnonun. TpeGoBaHus K OpraHU3al[MOHHBIM
CTPYKTYpaM YIIpaBJICHUS] Ha TPEANPHITHAX aBTOCepBUCA. [IPUHIMITBI U OCHOBBI ITOCTPOCHUS
OpPTraHU3aLMOHHBIX CTPYKTYpP MPEANpPHUSATHHA aBTOMOOMJIBHOTO cepBUca. Pa3nnyHble moaxonabl K
M3YYEHHUIO U TPOEKTUPOBAHUIO OPTaHU3ALMOHHBIX CTPYKTYD.

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pa3zoBaTeIbHbIE
TEXHOJIOTHH: TPAJAULIMOHHAs opMa MPOBEACHUS 3aHITHH.

Bunel camMoCTOATENBHON NMOATOTOBKH CTYIEHTOB II0 TEME: M3YyYEHUE TEOPETUYECKOTO
MaTepuaa 1o TeMe JICKIIMU, TOATOTOBKa Jokiana (pedepara).

Tema 2 Kaoposas norumuxa Ha mpancnopmuom npeonpusimui.

Conepxxanne Tembl: CyIIHOCTh U 3HAYEHUE KAJAPOBOM MOJIUTHUKUA. AHAJIU3 BHEIIHEH
cpenbl. AHanu3 BHYTpeHHeH cpenbl. Pa3paboTka KaapoBoWl moauTUKH. MojenupoBaHue
VIpaBIEHUYECKUX PEUICHUH Ui MpeanpusTHii chepbl cepBUCa U IKCIUTyaTallMH TPAHCIOPTA.



N3yuenne mnepcoHana, (opMHpOBaHHE KaJpOBOTO pe3epBa. Pa3paboTka meponpuaruii 1mo
OpraHM3aly Kapbepsl IEPCOHAIIA.

@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, NpUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTUH: TPaJUIMOHHAs (hopMa MPOBEACHUS 3aHATHUI.

Bunpel camocTOSATENBHON MOATOTOBKM CTYJEHTOB IO TEME: U3YyYEHHE TEOPETHYECKOIO
MaTepuaa 1o TeMe JEKLIUH, IOATOTOBKA IPE3CHTal1H.

Tema 3 Onnama mpyoa u MmamepuanbHoe CIMUMYIUPOSanue NepCcoHANa NPEeONnPUAMUSL.

Copepxanne TeMbl: CucTeMBl OIUIaThl TPyJa M BO3MOXKHOCTM HMX IPUMEHEHHS Ha
npeanpusaTusIx aprocepBuca. CylIHOCTh M 3HAa4Ye€HUE pa3pabOTKU CHCTEMbl MaTepHaIbHOIO
CTUMYJIMPOBaHUs NepcoHana. Turbl 3apaboTHOM MIIaThI.

@opMbl U METOABI IMPOBEAEHUS 3aHATUH IO TeMe, IpPUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: TPAIUIIMOHHAsS (hopMa MPOBEACHUS 3aHATHSI.

Bunsl camocTosITebHON MOATOTOBKM CTYAEHTOB IO TE€ME: U3Y4YE€HHE TEOPETUYECKOIOo
MaTepHaia 1o TeMe JIEKIUH; IOArOTOBKA 3CCe.

Tema 4 Opeanuzayus mpyoa. Dyukyuu noopasoeneHutl, paspabomra OOAHCHOCHIHBIX
UHCMPYKYUU U KBATUDUKAYUOHHBLX MPeDOBAHUIL.

Conepxanne Tembl: ey u 3a1aun yrpaBieHUs TPOU3BOACTBOM H OpTaHU3alueH Tpyaa
Ha peanpusTiu apTocepBrca. OCOOEHHOCTH yIpaBJeHHs pa3BUTHEM IPOU3BOICTBA U IIEpCOHANA
Ha npennpusatusx cepsl cepuca CIIA, Eponsl u Anonuun. llenu m 3amaum ynpaBieHUs
KauyeCTBOM OKa3bIBa€MBIX YCIYT U BBITYCKaeMOM MPOoayKIMH. OCHOBHBIC MPUHIIMIIBI U METOJIbI
yrpaBiieHUs KadecTBoM. KBanupukanmuoHHbIe TpeOOBAHMSI K TICPCOHATY U METOJBI pa3paboTKu
JOJKHOCTHBIX MHCTPYKIMiL. OlieHKa MepcoHaa.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTHH: TPAAULIMOHHAsS opMa MPOBEACHUS 3aHITHS.

Bunbsl caMoCTOSTENIEHON MOATOTOBKHM CTYJASHTOB IO TEME: M3YYCHHE TEOPETHICCKOTO
MaTepuaa 1o TeMe JEeKIUHU, TOArOTOBUTh pedepar (I0KIam).

5 Meroauveckne YyKazaHusl AJds1 OOYYAKOINMXCH MO M3YYEHHI0 M PpPeaTu3alnuu
AMCUUIIMHBI (MOIYJIs1)

5.1 MerToanyeckue peKOMEHIAIUH O0YYalOIIMMCH MO0 H3YYeHHI0 IMCHUIUIMHBI W TIO
o0ecrneyeHNI0 CAMOCTOATEILHOM PadoThl

Jl1st n3ydeHus TEOpEeTUUECKOro MaTepuaa 1o JaHHOMY Kypcy HE00X0IMMO HCIIOIb30BAaTh
OCHOBHYIO U JIONOJIHUTEIBHYI JINTEpaTypy, KOTOpas B IIOJHOM MeEpe 3aKpbIBaeT BCE
JUAAKTUYECKHUE €AMHUIIBI IPOTPaMMBbl JUCIUILINHEL.

Jlnia 3akperuienust MaTepuaia (mpruoOpeTeHus: MPakTUYECKUX HAaBbIKOB), IPU BHIMOJIHEHUH
WH/IMBUYaJIbHBIX 33/1aHUI HE0OOXOAMMO UCIOJIb30BaTh HHTEPHET-UCTOYHUKH.

Hcnonb30BaHre U M3y4eHHE OCHOBHOM JINTEPATyphI SBISETCS 0053aTENbHBIM B IIPOLIECCe
W3YYEHHU Pa3AEIOB U TEM JUCLMILIMHEL JONOJHUTENbHAS JINTEPATypPa MOJIE3HA 7Sl BBIITOJIHEHUS
CaMOCTOSITEIbHOW pabOThl, HHANBUAYATbHBIX 3a/TaHHH.

CamocrodaTrenbHas paboTa CTYIEHTOB 3aKJIIOYaeTcss B M3YYEHHU BceX TeM paboueit
IIpOrpamMMbl JTUCHHIUIMHBI 110 PEKOMEHIOBAHHOM JUTEPAType IMOJ KOHTPOJIEM MpPEernojaBaTels,
UTOT0OBOE ITOBTOPEHUE TEOPETUUECKOr0 MaTeprasa IIpy MOArOTOBKE K 3a4eTy.

B mpouecce wu3yuenus aucummiiuHbel «KagpoBoe obecriedeHHe TPaHCIOPTHBIX
OPENpUATHI» JUIS  JIY4IIEro yCBOGHHMS TEOPETHYECKOro Marepuajga oOydarouiemycs
npeJiaraeTcs HoAr0TOBUTH AOKIIA, pedepar, Mpe3eHTaIUI0 U 3CCE IO TEMaM, ITPe1yCMOTPEHHBIM
JUISL CAMOCTOSITENIBHOIO U3YUEHNUS 3aJaHUM.

Kpurepusimu olieHKH caMOCTOSITETbHOM paboThI SBISIOTCS:



- CaMOCTOSITEIbHOCTB;

- CTeNeHb pa3pabOTKU U PACKPBITHS TEMBI;

- TBOPUECKUH MTOJIXO]T K BBIIIOJIHEHHUIO pa0OThI;

- IPaBUJILHOCTH M Hay4YHass 000CHOBAHHOCTH BBIBOJIOB;

- CTWJIb U3JI0KEHUS,

- TPAMOTHOCTB;

- ohopMIIeHUS paOOTHI.

IlepeyeHb TEM CaMOCTOATENbHON PadOTHI

1.YpaBneHnue nepcoHaioM U YIPaBJIE€HUE YETOBEUECKUMHU PECYPCAMHU.

2.KaznpoBasi moiaUTHKA: YPOBHH U BUJIBL.

3.KaznpoBast monutrka B OpraHu3aluu: LeJId, IPUHLUIIBL, HAIIPABJICHUS, IPUOPUTETHI.

4.Bunpl KaApOBOM MOJUTHKUA B OpraHU3aIIMH.

5.HopmatuBHO-TIpaBOBOE pPETyIHPOBaHUE pAOOTHI C KaJlpaMu

6.Ctpaterus yrnpapieHHUs IEPCOHATIOM U KaJIpOBOE MJIAaHUPOBAHUE.

7.1lenn, TpUHIUIIBI U METO/bI YIIPABJICHUS IIEPCOHAIIOM.

8.0(pexTUBHOCTD yrpaBiICHUS EPCOHATIOM.

9.IToxbop, mouck, oTOOp M HAeM MepCcoHaa.

10.ITpodeccronanbHas OpreHTalLKs IEPCOHAA.

11.AnanTanus nepcoHaa.

12.Vcionp30BaHuE U MepeMEIleHUE IIEpCOHaa.

13.0uenka nepcoHana, €€ BUAbl U METO/BI.

14.AtTecTanus nepcoHana v €€ BUJIbl.

15.Kapbepa, ee muiaHupoBaHUE U BUJIBI.

16.KanpoBslii pe3epB u padoTa ¢ HUM.

17.BpicBOOOKICHHE M YBOJIBHEHHE TIEPCOHAA.

18.00y4eHue nepcoHaia u ero BUAbIL.

19./lononauTensHOE TpodeccHoHanbHOe 00pa3oBaHWE: TOBBINICHHE KBaTH(HUKAINY,
CTaXXUPOBKA, MPOQeCcCHOHANTbHAsI TOATOTOBKA.

20.MoTuBanus nepcoHania.

21.CtuMynupoBaHHE U BO3HArpakJIeHUE MEPCOHAIA.

22 luauBuAyallbHOE U TPYIIIOBOE BO3HArpaX1eHHE paOOTHUKOB B OPraHU3aLINN.

23. Pa3paboTka KBaJM(UKAIUOHHBIX TPeOOBaHMH K MEPCOHATY CTPYKTYPHBIX
noJipa3iesieHui NpenpusTus aBTOMOOMIBHOTO CEpBHCA.

24.CounalibHbI{ TAKET B OPTaHU3ALUU.

25.CouunanbHblii KOH(JIUKT B OpraHM3alM: MPUYUHBI BO3HMKHOBEHHUS U CTaJUU
IIPOTEKAHUS.

26.Buapl 1 criocoObl pa3pelieHts COUaIbHOI0 KOH(IIMKTA B OpraHU3aluy.

5.2 OcobennocTn opranu3anuu OOy4YeHHUs] JJI JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbSI 1 HHBAJINI0B

[Tpu HEOO6XOIMMOCTH 0OYUAIOIIMMCS U3 YHCIIA JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbs U MHBAIMJIOB (I10 3asIBJICHUIO O0yYarOIIerocs ) Mpe1oCcTaBisIeTcs yueoHas
uHpOpMaIKs B TOCTYIHBIX (pOpMax C yUeTOM UX UHANBUAYAIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTEH:

- JUISL TUI] C HApYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeMUeHHBIM IIPU(TOM; B hopme
SJICKTPOHHOI'O JOKYMCHTA, WHIWBUAYAJIbHBIC KOHCYJIbTallun C MMPUBJICYCHUEM
TU(IOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIC 3aaHUs, KOHCYJIbTALUU U JP.

- JUIs1 JIU1 ¢ HApYILLIEHUSIMU CJIyXa: B leyaTHOU ¢opMme; B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
UH/IMBU/yalIbHbIE KOHCYJIBTAIlMM C MPUBJICUYEHUEM CYpAONEPEBOTUMKA; HHIUBUAYaJIbHBIE
3aJlaHusl, KOHCYJIbTAllUU U JIp.



- IUTs1 JTUIT C HApYLICHUSIMU OTIOPHO-BUTATEILHOTO alllapaTa: B euaTHo# ¢popme; B hopme
3JIEKTPOHHOI'O TOKYMEHTa; MHINBHUAYaJIbHBIC 3a1aHNs, KOHCYIbTALUU U OP.

6 ®oH/T OLIEHOYHBIX CPEICTB /1JIfl MPOBEIeHUS TEKYIIEero KOHTPOJIsI U MPOMeKYTOYHOMI
arTecTAlMU O0YYAKOIIMXCS 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mis arrectaumu oOydarommxcs Ha
COOTBETCTBUE HX MEPCOHAIBHBIX JIOCTIDKEHHH IUIAHUPYEMBIM pe3yiabTaTaM OOy4YeHHUs 10
JTUCHUTUTMHE (MOAYIIO) cO37aHbl ()OHBI OIICHOYHBIX CPEACTB. THIOBBIE KOHTPOJIbHbIEC 33/1aHUS,
METOJIMYECKHE MaTepHaibl, ONpPECIIOINe IPOLEeIyphl OICHWBAHHUA 3HAHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTEH, HEOOXOAUMBIE [ OLICHKHU 3HAHHUH, YMEHUH, HABBIKOB
M XapaKTepusymome odTanbl (OpPMHpPOBAaHUS  KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaresbHON MPOrpamMMmBel, ripeAcTaBieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYEeCKOe M HH(POPMALMOHHOE 0o0ecnieyeHue TUCHMIINHBI (MOLYJIs1)

7.1 Ocnoenaa numepamypa

1. BbyxankoB, M. M. Opranuzaius 1 HopMupoBaHue Tpyaa : yueonuk / M.M. Byxankos.
— 4-¢ w3n., ucnp. U gon. — MockBa : UH®PA-M, 2023. — 380 c. + Jlom. maTepuaibl
[Dnextponnblii pecypc]. — (Bricmee obpazoBanue). - ISBN 978-5-16-018653-5. - Tekcr :

anekTpoHHedi. - URL: https://znanium.ru/catalog/product/2033560 (mata oOpatieHus:
31.05.2026)

2. Operos, 10.T. KagpoBas momuTHka W KaJgpoOBOC IUIAHHUPOBAHUE : YYEOHUK U
npaktukyMm s By3oB/ 1O.I'. Ogmeros, B. B.IlaBnoBa, A. B. IlerpomaBnoBckas. — 3-¢ 3.,
nepepab. u gon.— MockBa: WMamarensctBo HOpaiit, 2023.— 575c.— (Bricuiee
obpazoBanue). — ISBN 978-5-534-14217-4. — Texkcr : snektpoHHbd // OOpazoBaTenbHas
mwiatrpopma HOpaiit [caifit]. — URL: https://urait.ru/bcode/519618 (mara oOpameHus:
01.03.2023).

7.2  Jlonoanumenvhas tumepamypa

1. KamgpoBoe o0ecrnieueHne KOMMEPUECKUX opranu3anuii : yueoHoe mocoodue / . A. Kapx,
U. C. Konaparenko, JI. . Tpopumonsa [u ap.]. — ExarepunOypr : YpI'9V, 2023. — 177 c. —
Texcr: onextpoHHsni// Jlamp : osnekTpoHHO-OmMOnmoreuHas cucrema. —  URL:
https://e.lanbook.com/book/417764 (mata obpamenus: 25.05.2026). — Pexum goctyma: s
aBTOPH3. NIOJIb30BATEIICH.

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6KII04aAn npogeccuonanvhvle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemsl (npu HeoOX00UMOCmUL):

O6pasosarenbHas miathopma "FOPAUT" - Pexxum gocryma: https://urait.ru/
DnexTpoHHO-0ubnuoreyHas cucrema "ZNANIUM.COM"
DOnekTpoHHO-Oubnoreynas cucrema "JIAHB"

4. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a maHHbIX - Pexxum
nocryna: http://oaji.net/

5. Ilpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHyuHBIX
npodecCHOHANIBHBIX 00acTeil) - Pexxum nocryna: https://www.prlib.ru/

6. Hudopmaunonno-crpaBounas cucrema "Koncynbrant Ilmoc" - Pexum poctyna:
http://www.consultant.ru/

wnh e



8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IUCHUIVIMHBI (MOAYJsl)) W MepeYeHb
HH(OPMANMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYNIECTBJIEHHH 00pPa30BaTeJbHOIO
npoiuecca no AMCUMILVInHe (MO1YJ/II0), BKJIIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e Mynprumenauitaeiii koMiiekT Nel (mpoektop Sonyo PLC-XD2600,kpermienne SMS
Projector CL F500, xkir.monyne Kramer WX-1N, koraektrop VGA, 3kpan Draper Star 178%178,
3aracHasi JJamIia)

IIporpamMmHOE obecneyeHue:

e Microsoft Windows 10 Professional RUS Upgrd
o ["apanT
e Koncynpsranrlliroc
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@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

KAJIPOBOE OGECIEYEHUE TPAHCIIOPTHBIX ITPEITPUSTUM
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH
21.03.01 «Hedterazor | [IKB-2 : CiocobrocTs ocymecteis | [TIKB-2.4k : mpuMeHseT 3HaHNS OPTaHI3aHOHH
o€ J1eNo» Th OpraHU3aLuUIo paboT 10 ONepaTH | OW CTPYKTYPHI, CYLIECTBYIOIIYIO HOPMaTHBHYIO
(b-HJ) BHOMY COIIPOBO>K/ICHHIO TEXHOJIOTH | ¥ y4eOHO-IIPOrPaMMHYIO JOKYMEHTAIHIO TIOAT0

YECKHUX MPOIECCOB B He()TEra3oBoi
OTpPAaC/Ii COOTBETCTBUU C BHIOPAHHO
i cepoii mpodeccuoHaNbHON ACST
€JIbHOCTH

TOBKH TCXHHUYCCKOT'O IE€pCOHAIa

Komnerenmus cuntaercst choOpMHUPOBAHHOM Ha JTaHHOM dTarie B Cliy4yae, eCiH MOoIydeHHbIe

PE3YIbTaThl O6y‘leHI/I${ o AUCHUIINIMHE OLCHCHBI II0JOXKHTCIBHO (,Z[I/IaHaSOH KPHUTCPUCB

OLICHUBAaHUWA PC3YJIbTATOB 06yT-I€HI/I$I «GBaYTCHO», KYAOBJICTBOPHUTCIBHOY, «XOPOIIO», «OTJII/I‘-IHO»).

Hec(OPMUPOBAHHOM.

B clIydyac OTCYTCTBHA MMOJIOKUTEILHON OLCHKHM KOMIICTCHIHA Ha JaHHOM OJ3Tall€ CYUHTACTCA

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnetenmusi [IKB-2 «CriocoOHOCTh OCYIIECTBIISATH OPTaHU3AIMIO PadOT 10
OTIEpaTUBHOMY COIIPOBOXJICHUIO TEXHOJIOTHYECKHUX MPOIECCOB B He(hTErazoBoi OTpaciu
COOTBETCTBUU C BBIOpaHHOU cepoii mpodeccnoHATbHON TeITeTbHOCTHY

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Kon u dopmynupoBka HHANKAT
opa JOCTH)KEHHS KOMIIETCHIINU

PeSyJ’ILTaTBI 06y‘leHI/I$[ IO TUCHHUITTIMHE

Ko
i
pe
3-
Ta

Tu
I
pe
3-
Ta

Pesynbrar

Kputepun oneHHBaHUsA pe3yabT
aToB O0yJCHUS

IIKB-2.4x : npuMeHsieT 3HaHus
OPTaHMU3AIIOHHON CTPYKTYPHI,
CYIIECTBYIONIYI0 HOPMAaTUBHYIO
1 y4eOHO-TIPOTrpaMMHYIO 10Ky
MEHTAITUIO TIOATOTOBKH TEXHUY
€CKOro NepcoHana

3H
aH
ue

Crnerdukn paboThL; JOHKHOCT
HBIE HHCTPYKIMHU TIEPCOHAIA; O
COOEHHOCTH MPOABUKEHHS yCII
yT; OCHOBBI OpPraHU3AIMH U T11a
HUPOBAHUS TPAHCIIOPTHOM JesAT
€JIbHOCTH; PABOBbIC, HOPMATH
BHO-TEXHHUUYECKUE U OPTaHU3aIl
HMOHHBIE OCHOBBI 0€30I1aCHOCTHU
TPAHCIIOPTHOTO OOCITYKHUBAHHSI

ME
HHU

Pemrate Bommpocs! KaapoBOTo 06
€CIICYCHU Ha NPCATTPUATUAX CE
pBHCa, 3aHUMATHCS CO3AaHHEM
U MOAJIepP’)KaHHEM HEOOXOJMMBI
X YCIIOBHH TpyJa AJIsl IepcoHal
a MPEANPUATHH cepBHCa, KOHTP
OJIMPOBATh COOJIOJICHNE YCTAaHO
BJICHHBIX HOPM M IIPpaBWJI IO OX
paHe Tpyzna

BbI

Haprikamn OpraHu3anuu Immpouns3
BOJCTBA U TPYAa; TOTOBHOCTBIO
K paboTe B KOHTaKTHOM 30HE ¢

MOTPEOUTETISIMH CEPBUCHBIX YC

JIyT




3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHILIAHE (MOIYITIO)

Tabnuua 3anonHseTcs B COOTBETCTBHHU ¢ paszenoM 1 PabGoueli nporpaMmbl JUCIUTUTUHEL
(Momyst).

KonTtponupyemsle miIaHUpyeMBbIe pe3

yIbTaTHl 00yUYeHUS

Kontpoaupyemsie TeMBI 1

HaumeHOBaHME OLIEHOYHOTO CPE/ICTBA U TIP
encrasienue ero B POC

HUCIUIIIINHBI

Texymuil KOHTPOJIb

[IpomexxyTouHas aT
TecTauus

Ounas popma 0OydeHUS

P/

3nanue : Crieruduku pad
OTBHI; TOJDKHOCTHBIE HHCT

PYKIHHU TIepcoHana; 0cod

€HHOCTH TPOJIBUKCHUS Y

CIIYT; OCHOBBI OpTaHHU3aIN
1 U IUIaHUPOBAHUA TpaHC

TIOPTHOU JAEATEIBbHOCTH; 1T
paBoOBbIE, HOPMAaTUBHO-TE
XHUYECKHE ¥ OpraHHu3aIu
OHHBIE OCHOBBI Oe30macH

OCTH TPAHCTIOPTHOTO 00C

JTYKUBAHUS

1.1. Cucrema ynpaBieHust
NIEPCOHAJIOM U TJIAHUPOBA
HHE IIepCcoHaja Ha TPaHCH
OpPTHOM TIPEIIPUATHH

Jlokmaz, cooOIIeHH
e

3auér B hopme TecT
a

PJ12

3uanue : Crnenuduku pad
OTBHI; TOJDKHOCTHBIC HHCT
PYKIHHU TIepcoHaa; 0cod
€HHOCTH TIPOJIBUKCHUS Y
CIIyT; OCHOBBI OpPTaHU3AIIH
1 ¥ TUTAHUPOBAHUA TPAHC
TIOPTHOU J€ATENBbHOCTH; 1T
paBoOBbIe, HOpPMAaTUBHO-TE
XHUYECKHE U OPTaHU3aIH
OHHBIE OCHOBBI 0€30TacH
OCTH TPAHCTIOPTHOTO 00C
JTY)KHUBAHUS

1.2. KagpoBas noautuka
HA TPAHCIIOPTHOM TIPEIIp
UATHU

Jloknan, cooOmeHn
e

3auéT B hopMme TecT
a

PI3

3nanue : Cneuuduku pad
OTBI; JOJIKHOCTHBIC HHCT

PYKIUH TIepCOHaa; 0co0

€HHOCTH NPOJBIKCHUS Y

CJIyT; OCHOBBI OpraHU3aIN
U ¥ TUIAHAPOBAHUSI TPAHC

MOPTHOM JIESITENbHOCTH; 11
paBOBBIE, HOPMATHBHO-TE
XHUYECKHE U OpraHu3aiu
OHHBIE OCHOBBI 0€30MacH

OCTH TPAHCTIOPTHOTO 00C

JIY)KWBAHUSI

1.1. Cucrema ynpaBieHASA
MIEPCOHANIOM U IUIAHUPOBA
HHE ITePCOHaNa Ha TPAHCII
OPTHOM TIPEINPUSITHH

Ompoc

3auéT B hopMme TecT
a

P4

3nanwue : Cneuuduku pad
OTBI;, JOJI’KHOCTHBIC HHCT
PYKIHH TIepcoHana; ocod
€HHOCTH TIPOJIBUKCHUS Y
CJIYT; OCHOBBI OpraHHU3aIx
Y ¥ TUTAHUPOBAHUS TPAHC
MTOPTHOH NESATEIBHOCTH; TT
PaBOBBIC, HOPMATUBHO-TE
XHHYECKHE U OpraHu3anu
OHHBIE OCHOBBI 0€30TIacH

1.2. KagpoBas nonutuka
HA TPAHCIIOPTHOM IPEIIIp
HUATUHA

Onpoc

3auér B hopme TecT
a




OCTH TPaHCIIOPTHOTO 00C
Jy>KMBaHUsI

PJ5

3nanue : Creruduku pad
OTBI; TOJDKHOCTHBIC HHCT

PYKLMH IIepCcoHaa; 0coo

C€HHOCTH TIPOJIBUKCHUSA Y

CJIyT; OCHOBBI OpraHHU3aIx
1 ¥ TUTAHUPOBAHUA TPAHC

MIOPTHOM JEATENBHOCTH; 11
paBOBBIe, HOPMATUBHO-TE
XHUYECKHE U OpraHu3anu

OHHBIE OCHOBBI 0€30TacH

OCTH TPAHCIIOPTHOTO 00C

JTYKUBAHUS

1.1. Cucrema ynpasneHus
MIEPCOHAIOM U IUIAHUPOBA
HHE IIepCOHaNa Ha TPAHCII
OPTHOM NIPEINPUATHH

Hpe?,eHTaIII/Iﬂ 10 UT
oraM MHUHH-HCCJICI0
BaHUsA

3auét B hopme TecT
a

PJI6

3nanue : Crienuduku pad
OTBI; JOJDKHOCTHBIE MHCT

PYKLIMH IIEpCcOoHaa; 0coo

€HHOCTH NPOJIBIDKEHUS Y

CIJIyT; OCHOBBI OpraHU3ann
1 U IUIaHUPOBAHUA TpaHC

TIOPTHOU JAEATENbHOCTH; 1T
paBOBBIC, HOPMAaTHBHO-TE
XHUYECKHE M OPTaHHU3aIH
OHHBIE OCHOBBI O€30TacH

OCTH TPaHCIIOPTHOTO 00C

JTYKWBaHHS

1.2. KagpoBas monuTuka
Ha TPAaHCIIOPTHOM TIPEIIp
USTUH

[Ipe3enTarus mo ut
oraM MHHHU-HCCIEI0
BaHUS

3auér B hopme TecT
a

PJI7

VYmMenue : Pemats Bompoc
BI Ka/IpOBOTO 00ECTICUEeHH
sl Ha TIPEeIIPUATHIX CEPBU
ca, 3aHUMAaThCs CO3aHHue

M U NoJiep>kKaHueM HeoO

XOZMMBIX YCIOBHUH Tpyaa

JUIS TIepCOHAJIa IPEeAIpUs
THI cepBHCca, KOHTPOJIUPO
BaTh COOJIIO/IEHUE YCTaHO
BJIEHHBIX HOPM U TIPABUII

110 OXpaHe TpyAa

1.3. Onnata Tpyna u mate
pHATBEHOE CTUMYJIHPOBAH
Ue mepcoHaa npeanpusiT
us

Jlokmaz, cooOIeHH
e

3auér B hopme TecT
a

PJI8

VYmMmenue : Pemats Bonpoc
BI KaJIpOBOTO 00eCIIeYeHN
sl Ha TIPSIIPUATHAX CEPBU
ca, 3aHUMATbCS CO3JJaHHe

M ¥ Ioifiep >kaHueM HeoO

XOJHUMBIX YCIIOBUU TpyJia

JUIS TIEpCOHAJIA TIPEATIPHS
THI cepBHCca, KOHTPOJIUPO
BaTh COOJIOICHUE YCTaHO
BJICHHBIX HOPM U IIpaBUJI

II0 OXpaHe TpyJa

1.4. Opranuzanus Tpyna.
OYHKIMU OApa3AeIeHUN
, pa3paboTKa JOIKHOCTH
BIX MHCTPYKIUH 1 KBaITH (D
MKAI[MOHHBIX TPeOOBaHUIHA

Jloknaz, cooOIIeHH
e

3auér B hopme TecT
a

P19

Ywmenue : Pemats Bonpoc
BI KaJIpOBOTO 00eCIIeYeHN
s1 Ha IPEIIPUITHUSIX CEPBU
ca, 3aHUMAaThbCs CO3/IaHHE

M ¥ IoJiiep>KaHueM HeoO

XOJIMMBIX YCJIOBUM TpyJa

JUIsl IEPCOHAJIA MTPEATIPHS
THI cepBHCa, KOHTPOJIUPO
BaTh COOJIOICHNE YCTaHO
BJICHHBIX HOPM U IIPpaBUJI

110 OXpaHe TpyAa

1.3. Onnara Tpyaa u Mare
pHUanbHOEe CTUMYIUPOBAH
Ue nepcoHaa npeJnpusT
ust

Onpoc

3auér B hopme TecT
a

PJI10

Ywmenue : Pemats Bomnpoc
BI KaIpOBOTO 00ECTIEYCHN
sl Ha IPEANPUSITUSIX CEPBHU

1.4. Opranuzanus Tpy/a.
OyHKUNUU TOAPA3ACTCHUMN
, pa3paboTKa JOHKHOCTH

Ompoc

3auét B hopMme TecT
a




ca, 3aHUMAaThCs CO3/laHne
M U HOAJEp>KaHHEM HeoO

XOIMMBIX YCJIOBHH Tpyza
JUTs TIEpCOHANA MIPEATIPHS
THUH cEpBHCA, KOHTPOJIUPO
BaTh COOJIIOICHUE YCTaHO
BJICHHBIX HOPM U TIPABUII

110 OXpaHe TpyAa

BIX HHCTPYKIMH B KBAIU(]
MKaIMOHHBIX TPEOOBaHMM

P11

Hagbix : HaBbikamu opra
HHU3aLIUH IPOU3BOJICTBA U
TPYZAa; TOTOBHOCTBIO K pa
0oTe B KOHTAKTHOM 30HE C
MOTPEOUTEISIMU CEPBUCH
BIX YCIIYT

1.1. Cucrtema yripaBieHHS
TIEPCOHAJIOM U TJIaHUPOBA
HHE NepCoHaa Ha TPaHCH
OPTHOM IIPENPHATHH

Joknan, cooOieHn
e

3auér B hopme TecT
a

P12

Hasbix : HaBblkamu opra
HU3aIIY IPOU3BOJICTBA U
TpYZAa; TOTOBHOCTBIO K pa
00Te B KOHTAKTHOM 30HE C
MOTPEOUTETSIMH CEPBUCH
BIX YCIIyT

1.4. Opranusauus Tpy/a.
DyHKUNU NOAPA3ACICHUN
, pa3paboTKa JOJKHOCTH
BIX HHCTPYKITHHA 1 KB
HKaIMOHHBIX TpeOOBaHUI

Jloknan, cooO1eHn
e

3auér B hopme TecT
a

PJI13

Hagbix : HaBbikamu opra
HHU3aLUH IPONU3BOJICTBA U
TpyZa; TOTOBHOCTBIO K pa
00Te B KOHTAKTHOM 30HE C
MOTPEOUTEISIMU CEPBUCH
BIX YCIIyT

1.1. Cucrema ynpaBieHust
TIEPCOHAJIOM M TIaHUPOBA
HHE NIepCOHaNa Ha TPAHCI
OPTHOM INIPENPHUATHH

Ompoc

3auéT B hopme TecT
a

PJ[14

Hagbix : HaBbikamu opra
HH3aluH POU3BOJICTBA U
TPYZAa; TOTOBHOCTHIO K pa
00Te B KOHTAKTHOM 30HE C
MOTPEOUTETSIMU CEPBUCH
BIX YCIIYT

1.4. Opranuzanus Tpyna.
DyHKUNUU NOAPA3ACICHUMN
, pa3paboTKa JOIKHOCTH
BIX HHCTPYKIMU U KBAIU(]
HKaIMOHHBIX TpeOOBaHUI

Ompoc

3auér B hopme TecT
a

P15

Hasgix : HaBbikamu opra
HU3aLUU IPOU3BOJCTBA U
TpyJla; TOTOBHOCTBIO K pa
00Te B KOHTAKTHOU 30HE C
MOTPEOUTEIISIMH CEPBUCH
BIX yCIIyT

1.1. Cucrema ynpaBineHus
[IEPCOHAJIOM U IUIAaHUPOBA
HHE ITepCOHaNa Ha TPaHCII
OPTHOM TIPEINPUSITHH

[Ipe3enTarus mo ut
oraM MHHHU-HCCIIEI0
BaHUS

3auér B hopme TecT
a

PJI16

Hagbix : HaBbixamu opra
HHU3alUH NPONU3BOJICTBA U
TpyZa; TOTOBHOCTHIO K pa
00Te B KOHTAKTHOM 30HE C
MOTPEOUTETSIMHA CEPBUCH
BIX YCIIyT

1.4. Opranuzanus Tpyna.
OYHKIMU OApa3aeIeHUN
, pa3paboTKa JI0IKHOCTH
BIX HHCTPYKIMH U KBATU(]
MKAI[MOHHBIX TPeOOBaHUIHA

HpeSCHTaL{I/Iﬂ 10 UT
oraM MHUHH-HUCCIICI0
BaHUA

3auéT B hopMme TecT
a

4 Onucanue Npoueaypsl OCHUBAHUS

KadectBo copMUpOBAaHHOCTH KOMIIETCHIIMM Ha JaHHOM JTale OIEHUBACTCS TI0

pe3ynbTaTaM TEeKYIIUX U MPOMEKYTOUHBIX aTTeCTallui MPU MOMOIIY KOTUYECTBEHHOMN OIEHKH,
BBIpOKEHHOU B Oaymax. MakcumanbHas cymMma 0ajuioB IO JuUCHMIUIMHE (Momynro) paBHa 100

OasmaM.

O1eHOYHOE CPECTBO
Bun yae6Holi nesTensHO Cobe Hoxr .

ceno Bamu | axco Tec | Tec 3ana Urorossiii | Utoro
CTH Tect Tect

BaHMU | Ta 00111 T T HUE TECT

e HUE
Jlexuun 20 20 40
IIpakTudeckue 3aHsATHS 5 5 5 5 5 25
CamocTosiTenpbHas padoTta 15 20 35
Hroro 100




Cymma 6astoB, HAOpaHHBIX CTYACHTOM IO BCEM BHIaM y4eOHOU AEATEIbHOCTH B paMKax
JUCLUIUIMHBL, IEPEBOUTCA B OLIEHKY B COOTBETCTBUU C TAOJIULIEH.

CymmMa Gano
B

O TUCITUILTI
HE

OI_[eHKa T10 IPOMEK
yTO‘{HOﬁ aTreécraiuu XapaKTepI/ICTI/IKa KauecCTBa C(i)OpMI/IpOBaHHOCTI/I KOMIICTCHI U
n

CTyaeHT IeMOHCTpHpPYeT cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIMIT, 00Ha
PY’KHBaeT BCECTOPOHHEE, CUCTEMATHYECKOE U TITyOOKOe 3HaHUE y4eOHOro MaTepuana

o191 110 100 «3a4TeHo» / » YCBOWII OCHOBHYIO JINTEPATYPY M 3HAKOM © JOMOJTHUTEIBHOHN JINTEpaTypoil, pexome
«OTINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATE MPAKTUYECKHE 3aJaHuUsl, P
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO OIIepHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe

HUSIMH, IPUMEHSIET UX B CUTYAIHSIX MOBBIIICHHOHN CIIOKHOCTH.
CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTH JUCIUAILIHHAPHBIX KOMIIETCHITHH: OCHO
o1 76 10 90 «3auTeHo» / BHBIE 3HAHUSI, YMEHUS OCBOCHBI, HO JJOIyCKAIOTCSl HE3HAYUTEIbHBIE (1LL[I/I6KI/I, HETOYH
«XOPOIIO» 0CTH, 3aTPYAHECHUSI TP aHATUTHUECKUX OTIepalusiX, IepeHoce 3HaHUI U yMEHU Ha H

OBbI€, HECTAHIapTHBIE CUTYAIHU.

CTyzeHT AeMOHCTPHUPYET CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHI JOITYCKAIOTCS 3HAYNTEIBHBIE OIINOKH, TPOSIBIIIETCS O
oT 61 0 75 «YZOBJICTBOPUTENIb | TCYTCTBHE OTAECNIbHBIX 3HAHUHN, yMEHUI, HABBIKOB 10 HEKOTOPBIM JUCLUIIIIMHAPHBIM K
HO» OMITIeTEHIUSAM, CTYACHT UCIBITHIBACT 3HAUUTEIIbHBIC 3aTPYHEHHS IIPU ONIEPUPOBAHU

1 3HAHUSIMH U YMEHUAMU IIPU UX IEPEHOCE HAa HOBBIC CUTYallUU.

«HE 3a4TCHOY /

ot 41 o 60 «HEYJOBJIETBOPHTE
JIBHOY»

«HE 3aYTCHOY /

ot 0 110 40 «HEY/IOBJIETBOPUTE

JILHOY

v CTyA€HTa HE C(I)OpMI/IpOBaHI:I JUCHUIITIMHAPHBIC KOMIIETCHIUH, IIPOSABIISICTCA HEJOC
TaTOYHOCTb 3HaHPII71, yMeHHﬁ, HAaBBIKOB.

JlucuuinHapHbIe KOMIIETEHIIMY He copMHupoBaHsl. [IposBiseTcs moaHoe MM Ipak
THYECKH MTOJTHOE OTCYTCTBHUE 3HAHHH, yMEHUI, HABBIKOB.

5 IlpumepHbIe OLIEHOYHBbIE CPEACTBA

5.1 3a4ét B opMme TecTa

Yro Takoe KaJpoBasi NOJUTUKA TPAHCIOPTHOIO NPeNPUATHSA?

Ha3oBuTe 0CHOBHBIE LeJIM KAIPOBOil MOJTUTHKH HA TPaHCIIOPTe

Kakue THnbl TpaHCIIOPTHOM KaJAPOBOM NMOJMTHKH BbI 3HaeTe?

Ilepeuyncanre 0OCHOBHBIE 3JIEMEHTHI KA/IPOBO# MOJUTHKU TPAHCIOPTHOM

OpraHu3anuu

5. Kakmue ¢pakTopsl BJIHAIOT Ha Pa3padoTKy KaJApoBOi MOJUTHKHA TPAHCIIOPTHOM
KOMIaHum?

6. B ueMm 3akiI04aercs cBsA3b KaJpPOBOi MOJUTHKYU U CTPATErnu Pa3BUTHA

TPAHCMOPTHOM OpraHu3anumn’?

Ha3zoBuTe coBpemMeHHbIe TPeOOBaHUS K KA/IPOBOI NMOJIUTHKE

8. Kakue 10KyMeHTBI pery/iupyIoT AesiTeIbHOCTh TPAHCIIOPTHON OPraHU3alliu B
1eJioM (HanpuMmep, ycras)?

9. B ueM 3akJIl04aeTcsi CyIIHOCTh U KAKOBbI OCHOBHbBIE 321241 Ka{POBOI0

IJIAHMpOBaHus ?

N e

~

10. Mo kakuM KpUTEPUSIM OOBIYHO NOAOHMPAIOTCH KAAPbI IS TPAHCIOPTHOIO
Npou3BoAcTBa?

11. Ha3oBHTe OCHOBHBIE 3Talbl 0TOOPA MEPCOHATA HA TPAHCIOPTHOM NPeINPUATHH

12. Yo Takoe aHAIU3, IVIAHUPOBAHNE U UCNOJIL30BaHUE KAPOB?

13. Kak paccuuTbhiBaeTcsi CpeAHECHHCOYHAS] YHMCJIEHHOCTH PpPadoTaloIUX Ha
TPAHCHOPTHOM NpeANpUATHHN?

14. Kak onpeaessiercsi KO3 (puuueHT TekydyecTH nepconaa? 3anummure popmy.ay

15. Kak onpenensierci kod(ppuuueHT KBaIMPUKAUMU mepcoHasa? 3anmuiiure
dopmyry

16. Yo Takoe npodopueHTALUS U aJaNTAIMs MepcoHaa?



17. HazoBute ocHOBHbIe¢ (OpMBI BBeJAeHHUSI B JOJKHOCTH (aJanTanuu) HOBOIO
COTPYIHHUKA

18. KakoBbI OCHOBHBIE 331241 MPOBEIEHHUA ATTECTAUM NepcoHana?

19. Yro siBisieTcs 00bEKTAMH M OKA3aTeISIMU aTTECTALIMOHHON OLleHKHU?

20.Ha30BHTE CYIIIHOCTH METO/I0OB OII€HKH YIPABJIEHYECKOI0 MepCcoHasia

21. Yto Takoe o0y4yeHHe MEPCOHAJIA U /IJIS Yero OHO HYKHO Ha TpaHcnopTe?

22 Kakue Bbl 3HaeTe BUAbI KaJPOBOI perjiaMeHTHPYIOLIEH JOKyMeHTaluun ?

23.Kakue Tunbl KOH(PIUKTOB B OPraHu3anusix Bbl 3HaeTe?

24 Ha30BUTE OCHOBHBIE CTPATErHuM NMPeo10ieHNs] KOHPIUKTOB B OPraHH3aIUAX

25.YT0 Takoe perijiaMeHTalus TPy/Aa U YeM OHA OTJIHYAeTCH OT HOPMUPOBAHUSA?

26.Ha30BUTEe OCHOBHBIE HAMPABJIEHUS] perjiaMeHTANMU TPyda (OPraHu3aIlHOHHO-
NPaBoOBOe, IKOHOMHUYECKOe, CONATbHO-TICHX0JIOTHYEeCKoe)

27. Kakme KaapoBble [TOKYMEHTbI SIBJISIOTC 00§13aTeJbHBIMH JJIsl  BcexX
padoronaresei no TK P®?

28.B yeM 3aKJII0YAIOTCH 0COOEHHOCTH PerjiaMeHTAIlMH TPY/Aa Pa3JJHYHBIX KAaTeropuii
NepcoHasa Ha TpaHcnopTe?

29.Ha30BuUTe 0/IHY U3 KJIKYEBBIX MP00JieM, CBI3aHHBIX C KAAPOBBLIM O0ecredeHueM
TPAHCNIOPTHBIX NPeANPUATHH (HAPUMeEpP, JePUIIUT BOTUTEIei)

30.Kakue mMepbl MOIyT MOMOYb B pelIeHUH MPOOJIeMbl KagpoBOro jaeduiiuTa Ha
TpaHCcHopTe (HAPUMep, yJay4lleHue ycJIoBuil Tpyaa)?

Kpamkue memoouueckue ykasanus

HrtoroBoe TecToBoe 3ajaHue NPEIyCMaTPUBAIOT BBIOOP OJHOTO WM HECKOJBKHX
IMpaBUJIbHBIX OTBCTOB

Llkana oyenxu



