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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenpto ocBOGHMSI AUCHUUIUIMHBI «MapKETUHI TYPUCTCKUX OHM3HEC CHCTEM» SIBIISIETCS
(GbopMUPOBaHKE Y MATHCTPAHTOB TEOPETUUECKUX 3HAHUHN U MPAKTUICCKUX HABBIKOB B KOHTEKCTE
OCYLIECTBJICHUS MAPKETUHIOBOM JE€SATEIbHOCTH.

3ajaun OCBOEHUS JTUCHUTIIIUHBI:

- chopmupoBaTh y MAarucTpaHTOB 3HAHHUSI TEOPETUYECKHMX OCHOB YIPABICHUS
KOJUIEKTUBOM B MAapKETUHIOBOM JEATEIBHOCTH W METOJAOB MApPKETUHIOBOI'O HCCIEIOBAHUS
Hay4yHOU nH(pOpMaLUu;

- IPUBUTHh MArUCTPAHTAM YMEHUS IPUMEHATHh METOJbl MAPKETUHI OBBIX UCCIEAOBAHUN U
TOJIEPAHTHO BOCIPUHHMATh COLIMAJIbHBIC, 3THUYECKHE, KOH(ECCHOHAJbHbIE M KYJIbTYPHbIE
pas3Inuus;

-copMHUpOBaTh KOMIUIEKC MPAaKTHUYECKUX HABBIKOB B IUJIAHUPOBAHWU MAapKETHHra Ha
OCHOBE IMPEJCTABJIEHHBIX PE3YJIbTATOB MAPKETUHIOBBIX MCCICAOBAHUN MW OpraHU3aluu
PYKOBOJICTBAa MApKETUHIOBOU JIEATEIBbHOCTBIO HA IPEANPUITHUIX TYpU3Ma.

[TnaaupyeMbIMu pe3ylbTaTaMu 00YYEHHUS IO TUCIUIUIHHE (MOIYIIIO), SIBISIFOTCS] 3HAHUS,
yMeHusl, HaBbIKU. [lepeueHb MIaHUpPyEeMbIX Pe3yNbTaTOB OOyUEHUs MO AUCHUIUIMHE (MOJYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUS O0pa30BaTEIbHOM MPOrPaMMBbI,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerennun, hopMupyeMbie B pe3ylibTaTe W3Y49EeHUS TUCIUILTHHBI (MOTYJIs )

Pe3ynpraTel 00y4eHUs 110 AUCIUILUINHE
Kox u Konn
HasBanne (dopMynHpoBKa
OIIOI1 BO, | ¢bopmymiposka WHAUKaTOpa Kon
COKpAaICHHOC |  gommeTeHITUN NOCTHKCHHUA pe3yiib DopMyIupOBKa pe3ysbTaTa
KOMIIETEHINH
TaTa
43.04.02 OIIK-4 : OIIK-4.1xk : P/l 3HaHUE | TEXHOJOTHH MapKETHHTOBBIX
«Typuzm» Cmocoben [Ipumenser HCCIIEeI0BaHUI
M-TY) pa3pabaTeIBaTh | TEXHOJOIUMH PI1 HaBbik | mpUMEHSATh TEXHOJIOTHH
U BHCAPSATH MapKETUHI'OBBIX MapKETUHIOBBIX CTPATErHil U
MapKEeTHHTOBBIE | McceIoBaHUM B nporpamm B cepe Typusma
CTpaTeruu u npodeccnonanbHoit [ PI1 | Vmenue | BHempseT MapkeTHHroBbIe
IIPOTPaMMBbI B JIESITETIBHOCTH CTpaTeruy U IpOrpaMMbl B
cepe Typusma JIESITENIBHOCTD NIPEATPUATUI
cheosl Typu3Ma, B TOM YHCIIE B
cetu MHTEpHET
OIIK-4.2k : P2 3HaHHE | MAapKETHHTOBBIC CTPATETHH U
PazpabatriBaeT porpaMMEI B cepe Typusma
MapKETUHTOBBIE Pa2 HaBbik | mpoBefeHUs! KAOMHETHBIX U
CTpaTeruu u TOJIEBBIX MCCIICTOBAaHUN
HPOrpaMMsl B P12 | Ymenme | pa3spabaTeiBaeT MapKETHHOTOBE
cepe Typusma CTPATEruy U NPOrpaMMBl
OIIK-4.3k : P13 3HaHWe | dTamnbl ¥ TEXHOJOTUU BHEAPEHUS
Buenpser MapKETHUHIOBBIX CTPATETUN U
MapKETHHTOBBIE IpOrpaMMm
CTpaTeruu u P13 HaBpik | aHanm3upoBaTh PaKkTOpPHI,
IpOTrpaMMBI B OTIPEIeNISAIONINE TEXHOJIOTHIO
JIeSITeIbHOCTD BHEJIPEHHSI MApKETHHIOBBIX
OpeanpuUsSTHI CTpaTeruil U Nporpamm
cepsl Typu3sma, B P13 | Ymenue | mpemnarate TEXHOJIOTHU
TOM 4HCJIC C BHEJPEHUsI MAPKETUHI OBBIX
HCIIOJIB30BaHNEM CTpaTeruil u mporpamMm
cety MHTEpHET

B nmponecce OCBOCHUA OUCHUINUIMHBI PEIHAOTCA 3aJa4d BOCIIMTAHUA TAPMOHUYHO
paSBPITOfI, HanI/IOTI/I‘IHOI\/'I n conuaJibHO OTBETCTBEHHOM JHMYHOCTH Ha OCHOBE TPpAaAUIIUOHHBIX



POCCHICKHX TyXOBHO-HPaBCTBEHHBIX U KYJIBTYPHO-UCTOPUYECKUX LIEHHOCTEH, NIPEACTaBICHHBIC
B TaOnuite 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

DopMuUpoBaHMe TPAKIAHCKONA MO3MLMH U ATPUOTH3MA

Bocnuranue YBaXCHUSA K KOHCTI/ITyHI/II/I u

N . IIpaBa u cBOOOIBI YeIOBEKA AKTHBHAas )KU3HEHHAS O3UIIHS
3akoHaM Poccuiickoit ®denepanun

®opMHrpoBaHNe TyXOBHO-HPABCTBEHHBIX IIEHHOCTEH

®DopMupoBaHUE OTBETCTBEHHOTO

Co3ugarensHbIA TPy AKTHBHAS KU3HEHHAS TTO3UIINS
OTHOIICHHS K TPYAY

®opMuUpOBaHHE HAYYHOI'0 MUPOBO33PEeHMs U KYJIbTYPbl MbILIJICHUS

DopMUPOBAHUE KYJIBTYPbI
HHTEJJIEKTYaJIbHOTO TPYy1a U HAy4HOH Co3unaTenbHbIi TPy KpeatuBHoe MblIIIeHNE
STHKHU

®opmMupoBaHUE KOMMYHMKATHBHBIX HABBIKOB M KYJIbTYPbl 001LEHMS

dopMupoBaHHEe HABBIKOB ITyOJIMYHOTO

. CozunaTenbHblil TPy KpeatuBHoe MbleHne
BBICTYIUICHUS U MPE3EHTAllUN CBOUX UAEH

2 MecTo aucuuniuHbl (MoayJsi) B ctpykrype OIIOIT

HucuunnuHa «MapKeTHHT TYPHCTCKHX OH3HEC-CHCTeM» OTHOCUTCA K 00s3aTeNnbHOM
yacTh ydeOHoro rtuiana HampasieHus 43.04.02 Typusm. VYmopaBieHHE TYpUCTCKO-
pPEKpealMOHHBIMU KOMIUIEKCAMH.

Hucnummaa «MapKeTHHT TYPHCTCKHX OW3HeC-CUCTeM» Oa3upyeTcs Ha 3HaHHUH
CTyIE€HTaMH JKOHOMHKH, MEHEIKMEHTa, MAapKeTHUHTa, H3y4yeHHbIXx Ha 1-3-M Kypcax
OakamaBpuaTta. 3HaHUS W HABBIKH, MOJIYYCHHBIC TIPH MU3YUYEHHUH OCOOCHHOCTEH MapKETHHTOBOM
NESTENIbHOCTH B TYPUCTCKOM WHAYCTPUHU, TMO3BOJSAT CIYIIATETSIM NPUHUMATH 3()PEKTUBHBIC
yIpaBJICHUYECKUE PEIIeHUs B MX OynyIiei npodeccuoHaabHOM AeSITEIbHOCTH.

3. O0bem AuCHUNIMHBI (MOAYJIS)

O06bemM uCHUIUIMHBI (MOAYJSl) B 3a4€THBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKHX YacoB, BBIJEJIEHHBIX Ha KOHTAKTHYIO paboTy ¢ oOyyaromuMmucs (o BUAAM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, MPUBEIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTh AUCHUIUINHBI

Tpyno- O0OBbeM KOHTaKTHOH paboTHI (Yac)
€MKOCTb
Cemectp
Hasganue Dopma Yacts (0DO0) Bueayuu- dopma
OIIOoIT o0yue- WIIH Kype AynutopHast 4 CPC aTrec-
VII TO|
pHast
BO HUS (3P0, GE) Beero Taluul
0300 o
) nek. | mpak. | nab. A | KCP




43.04.02

0d0 MO1.b 3 4 17 4 12 0 1 0 127 €]
Typusm

4 CTpyKTypa U co/iepKaHue U CUMILTHHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) niass OPO

TemaTuyeckuil miaH, OTpaKarOUIMN COAEpX)AaHUE TUCLUUIUIMHBI (TIEpeueHb pa3/esioB U
TeM), CTPYKTYPUPOBAHHOE 110 BUJIaM Y4E€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IIaHOM, MpHUBeieH B Tabmuie 3.1

Tabmuma 3.1 — Pa3aensl mucuuinHbl (MOIyIs), BUIbI y4eOHOH NEATeIbHOCTH U (POPMBI
TeKymero Koutpodis s OPO

Kon pe- KoJ1-Bo uacoB, 0TBeJIcHHOE Ha Dopma
Ne Ha3zBanue TeMbI 3yJIbTaTa P
Jlex [pakr JIab CPC TEKyLIEro KOHTPOJIS
00yJeHHUs
OCHOBHBIC TIOHATHS K
coJiep)KaHie MapKeTHHTa. on
CoBpeMEHHOE COCTOSIHHE ’
1 p P/3, 1 3 0 31 CobecenoBanue, pedepar
MapKeTHUHTa B HHIYCTPHU PI3, PIB3
Typusma. CerMeHTUPOBaHUE ’
PBIHKA TYPHUCTCKUX YCIIY
CrpaTernueckuii aHaJIu3B Pl
o | Typu3me. MapKkeTHHT OBBIE P Hz’ 1 3 0 31 CobecenoBanue, Kelic-
HCCIIEI0BAHUS TYPHCTCKOTO I P}12 3aa4a
MIPOJYKTa ?
MapKkeTHHTOBBIC
HCCIICTIOBAHUS PHIHKA YCIIYT. Pl
[TnanupoBane MapKETHHTA. i .
PJI1, CobecenoBanue, Keic-
3 | Opraumzanus u 1 3 0 31
PJ12, 3amada
JIEATENLHOCTD PI2, PI2
MapKETHHT'OBOH CITyKOBI ’
TIPEANPHUSITHS
MapkeTHHTOBasI IICHOBAs
CTpaTerus TYPUCTCKUX
4 PJ1,PI1 1 3 0 34 CobecenoBanue, JOKIIA,
Ou3Hec-cucteM. MapKeTHHT AL P A e A
TYPHUCTCKUX [[ECTHHALINIT
HToro no Tadauie 4 12 0 127

4.2 Coaep:xanue pa3aeaoB U TeM JMCUMILIMHBI (Moay.as) st OO

Tema 1 Ocnoeuvie nouwsmus u cooeposcanue mapkemunea. CoepemeHHoe cocmosHue
Mapkemunea 6 unoycmpuu mypusma. CecmeHmuposanue polhka mypucmckux yciy.

Conepxxanne Tembl: Ponb MapkeTWHra B pa3BUTHM 3KOHOMHMKH U Typu3Ma. OCHOBHBIE
MOHSATHUS M KOHIETIIIUA MapkeTuHra. Pa3Butue cdepsl yciayr B MOCTHHAYCTPHAIHLHOM OOIIECTBE.
CraHOBJIEHHE U pa3BUTHE MapKeTUHTA B TypusMme Poccun. XapakTepucTuka TypUCTCKUX OuU3Hec-
cucteM. CEerMeHTUPOBAHKE PBIHKA: CYIIIHOCTD, IOHATHS U onpenenenus. Llenu cermeHTrupoBanus.
Kputepun cermMeHTHpOBaHUsI pbIHKAa M HamOoJee paclpoCTpaHEHHbIE BapUallii MX 3HAYCHUU.
TpeboBanusi k cermMeHTaMm. CErMEHTHPOBAHHUE PBIHKAC YYETOM IapaMeTpPOB MPOAYKIUH.
[TozunmonupoBanueroBapa. ToBapHasi HULIA.

dopMBI ¥ METOABI TPOBEICHUS 3aHATHH IO TeMe, MpPUMEHsSEeMble 00pa30BaTeIbHBIE
TexHosoruu: JIeKUMOHHBIE 3aHATHS - YyCTaHOBOYHas Jekuus. lIpakTuyeckoesansTuee-
TEeMaTUYECKUI CEMUHAp.

Bunel caMmocToATebHOM MOATOTOBKH CTYICHTOB 10 TeMe: :PedepupoBanue nurepaTypsl.
[ToaroroBka k pedepary.

Tema 2 Cmpameeuveckuti aumanu3é mypuzme. Mapremuneogvle ucciedosanus
MYPUCTCKO20 NPOOYKMA.



Copepxanue TeMbl: Posib cTpaTernueckoro IIaHupoBaHust B TypusMe. OCHOBHBIE CTaIuU
CTPaTeTHYECKOro MapKETHHTOBOTO TutaHupoBanust. Mojaens Duapro Komnbemna.SWOT ananus u
€ro INpPUMEHEHUE B MApKETUHIEe TypusMa. MapKeTHHroBas cpeia B TypU3MeE: Makpo- U
mukpocpena. PEST ananmuz m ero mnpumenenme. Iloprdenprsie Mozenu. Matpuma BKI.
[Toprdensabie Mmogemu: Matpuna Jxenepan Dnekrpuk. Marpuna Aucodda. Moxaens Iloprepa
JUIsl OLICHKU KOHKYpEHTHOU cpelbl. KoHkypeHTHbIe no3uiuu. OCHOBHBIE BUAbI KOHKYPEHTHBIX
crpateruii. TypUCTCKUI NPOIYKT: OINpenesneHue W Kiaccupukanuu. TpexypoBHEBas MOIETb
aHaJau3a TYPUCTCKOro Impoaykra . JKW3HEHHBIM ULHKI TypucTckoro mnpoaykra. Craguu
YKU3HEHHOT'0 LIMKJIa TYPUCTCKOIO NPOAYyKTa. TypUCTCKUI MPOIYKT PHIHOYHOW HOBHM3HBI. DTaIlbl
pa3paboTKu TYpPHUCTCKOIO MPOAYKTa: T€HEepUpOBaHUE HJIeH, pa3paboTKa 3amMbIcia TYpPUCTCKOTO
IPOAYKTa U €ro IMpoBepKa, pa3paboTKa CTpaTerud MapKETWHTa MO JAaHHOMY HPOIYKTY, aHAJIH3
BO3MOXXHOCTEH MpPOM3BOJACTBA U cOBITA, pa3paboTKa COOCTBEHHO TYPUCTCKOTO MPOAYKTa,
UCTIBITAHUS B YCIIOBUSAX PEAJHHOTO PBHIHKA, Pa3padOTKa 3JI€MEHTOB JIOMOIHEHUS K TYPUCTCKOMY
MPOJYKTY.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIE
TeXHOJIOTMM: JIeKIIMOHHOe 3aHATHE - Kjaccuueckas Jiekuusa. [Ipaktuueckoesanstue-
pOoOJIEMHBIN ceMuHap.

Bunel camocTosITensHOM MOATOTOBKY CTYIEHTOB O TeMe: paboTa ¢ 0a3aMu JaHHBIX B CETU
WuTepHer i NOATOTOBKM coOecenoBanusi. [loaroroBka K OOCYXKIEHUIO CHTYallMOHHBIX
3aJlaHNi.

Tema 3 Mapkemuneosvie uccredoganus pvinka ycaye. llnanuposanue mapkemumnea.
Opeanuzayus u 0essmenbHOCHb MAPKEMUH2080U CAYHCObL NPEONPUSMUSL.

Conepxxanne Tembl: CucremMa MapKkeTHMHroBod wuHpopManuu. MapKeTHHIOBbIE
UCCIICIOBAaHUST W MapKeTHHroBas WHQopmanusi. CTpyKkTypa MapKETHHTOBOH WH()OpMAIIHH.
[lepBuunas uHpopmanus u Meroabl cObopa. CocTaBieHHE IUIAHOB KOHKPETHBIX JAEHCTBH,
pa3paboTka MapKEeTHHTOBBIX MpOTrpaMM. B3auMocBs3bp U B3aMMOOOYCIOBICHHOCTh BCEX TUIAHOB
OPEANpUATHSI, MECTO IIJJaHa MapKeTHHIa B MX oOuiei crpykrype. CTpyKTypbl MapKETHHIOBBIX
cnyk0 (QyHKIHMOHANBHAS, TOBapHAas, pPHIHOYHAS, pErHOHANbHAs). PermameHTupyromue
JOKYMEHTBI:TIOJIO)KEHHE 00 OT/Aede MapKeTHHra, JO0JDKHOCTHBIE WHCTPYKIMHM pabOTHHUKOB
MapKETHUHIOBBIX CIIYKO.

@®opMbl U METOABI IMPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TeXHOJIOTUH: JIEKIIMOHHOE 3aHATHE - JIEKIUA-BU3yann3anus. [IpakTuyeckoezansTie- ceMUHap-
KOH(epeHIHs.

Bupl camocTosITeIbHOM MOJATOTOBKH CTYIEHTOB 110 TeMe: PedeprupoBanue mutepaTyphl.
[ToaroToBKAacUTYaIIMOHHBIX 3a/laHHM.

Tema 4 Mapxemuneosas yenoeas cmpamezusi mypucmckux ousnec-cucmem. Mapxemune
MYPUCTCKUX OeCTUHAYUI.

Copepxanne Templ: : CymHocTh 1eHbl. [logxoasl k omnpeneneHuto neHsl. DaKTOpHI,
BIIUSIOLIME Ha (OpMUpPOBAaHUE IIEHBl. 3aTpaTHBIA U LIEHHOCTHBIN moaxoxasl. LleHooOpa3zoBanue,
OCHOBaHHOE Ha aHanu3e 6e3yOopITouHOCTH. LleHoBast anacTuuHOCTh crpoca. DakTopsl, BIUSAIONINE
Ha 3JIaCTUYHOCTh crpoca mo neHe. Crparterun neHooOpaszoBanus. Ckuiaku. HamuoHanbHble
TYpUCTCKHE aAMUHHMCTPALMU U UX POJb B MapKeTHHre AectuHanuil. CTparerus npoABHKEHUS.
Crpareruss nectuHauuu. [lo3unMOHMpOBaHME [AECTUHAIMHM, CO3/aHUE UMUJKA, OpPIHIMHT.
MapkeTHHIoBO€ IUIAHUPOBAHUE JUISl HAIMOHAJIBHBIX TYPUCTCKUX aJMMHUCTpanMi. AHamu3
BHEIIHEW cpeapl. ['oCyapCcTBEHHas NOJUTUKA M TYPUCTCKAs CTpaTrerus. MapKeTHHIOBOe
IUTaHUpOBaHHEe MapKeTHHTOBbIE 1IETH U LieseBble rpynnbsl. Onpeaenenue Owpkera. MapKeTHHT
OCHOBHBIX JOCTOIPUMEYATEIBHOCTEN, MACCAKUPCKOTO TPAHCIIOPTA, TOCTUHUYHOTO XO35MCTBA,
TypOIIEpaToOpOB.



@opMbl U METOABI MPOBEACHUS 3aHATUN MO TeMe, MpPUMEHseMble 00pazoBaTeIbHBIC
TEXHOJIOTUM: : JIekumoHHOe 3aHATHE - Kiaccudeckass Jekuus. [IpakTuueckoe3aHsarue-
IPOOJIEMHBIN cEMUHAp.

Bunsl camocTosiTenbHON NOATOTOBKU CTYIEHTOB 10 TeMe: PedeprupoBanue utepaTypsl.
IToaroroska rpynmnoBoro 3aaanus. IloaroroBka k codbece10BaHUIO.

5 Meroauyeckne YyKazaHus s OOYYAOIIMXCH MO M3YYEHHI0 M Ppealu3aluu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAIIUMCH M0 M3YYEHHI0 [IMCUMIUIMHBI M IO
o0ecreYeHN 0 CAMOCTOSITEJILHOM PadoThI

TemaTtuka pedepaTuBHbIX padoT U MYyJIbLTHMEIUIHBIX NPE3eHTALUIA.

. Ilpeanocsuiky craHOBIEHUS, (POPMHUPOBAHUS U PA3BUTHSI MAPKETHUHTA.

. OBOJIIOLMS KOHLETIUN yIIpaBiIeHUs Ha IPEIPUITUIX TypU3Ma.

. Moziens noBefeHus NOKynaTesel Ha phIHKE TYPUCTCKUX YCIYT.

. [lonsiTHe MOTPEOUTETHCKOTO MOBEICHUS. XaPAKTEPUCTUKH TOKYTIATEIEH.
. IIponiecc npuHATHSA peIIEHUS O NOKYIKE TYPUCTCKHUX YCIYT.

. 3amuMTa npaB U UHTEPECOB TypucTOB B Poccuiickoii deneparuu.

. [lo3unmoHnpoBaHue Ha PbIHKE TYPUCTCKUX YCIYT.

. Mapka, MapoyHO€ Ha3BaHME U TOBApPHBIN 3HAK B TYPUCTCKOM cepe.

9. KOHKYpeHTOCIIOCOOHOCTh M KauecCTBO YCIYyr, MX MECTO B CTpaTerdd MapKeTHHIra
IPEIIPUITHI TYPUCTCKOM cephl.

10. OcHOBHBIE IPUHLMIIBI U 33/1a4¥ OPTaHU3ALMU CEPBHUCA B TYpU3ME.

11. Baenraue ¢akTopsl, BIUSIONINE HA MPOLIECC IEHOOOPA30BaHMUS.

12. CtpaTerus u TaKTUKa IIEHOOOpa30BaHUS.

13. Ilponecc ynpapneHus lieHaMU Ha IPEIIPUITUN TYPUCTCKOW UHIYCTPHH.

14. TlonsiTHe U CYIIHOCTH (ppaHyaii3uHTA.

15. Metoas! onieHKH 3()(PEKTUBHOCTH KOMMYHUKAIIUH.

16. Ilponecc ynpasieHuss MapKETUHIOBON JESATEIBHOCTBIO TYPUCTCKOIO IIPETPUATHSL.

17. IloHsiTHE W CYIIHOCTH CTPATETUH TIJIAHUPOBAHUS Ha MIPEANPUATHN CHEphI TypU3Ma.

18. NHn(popmarrioHHast cucTeMa ynpaBieHUs MapKETHUHIOM Ha TYPUCTCKOM IPEANPUSATHH.

19. KoHTpoJIb MapKETUHIOBOW JESATENILHOCTH TYPUCTCKOTO MPEAIPUSITHUS.

20. OOBEKTBI KOHTPOJIS U TUITBI MAPKETUHIOBOTO KOHTPOJIS.

21. DTanbl KOHTPOJIS U UX XapaKTepUCTHUKA.

22. KOHTpOJIJIMHT B CUCTEME MAapKETUHIAa TYPUCTCKOTO MPEATIPUSATHS.

Kparkue meronnueckue ykazaHus:

Pedepar paccmarpuBaeTcs Kak KOHEUYHBIH TNPOJYKT, IOJy4yaeMblii B pe3yibTaTe
BBITIOJTHEHUS] MCCIIEZIOBATENILCKOTO 3a/laHusl, MO3BOJIAIOIIMNA OIEHUTh YMEHHUSl CTYyJEHTa
CaMOCTOSITEJIBHO KOHCTPYMpPOBaTb CBOM 3HAaHUSA B IIPOLECCE PEUIEHHS HCCIIEN0BATEIbCKON
3a/la4l, OPUEHTUPOBATHCA B MH(GOPMAIMOHHOM MPOCTPAHCTBE; YPOBEHb C(HOPMHUPOBAHHOCTHU
AQHAINTUYECKUX, MHCCIEN0BATEIbCKUX HABBIKOB, HABBIKOB IPAKTUYECKOIO M TBOPYECKOIO
MBIILUICHHUS.

CryneHty npeanaraeTcst U3 IpeCTaBIeHHOT0 CIIUCKa TEMATUKU pedepaToB BHIOPATh OAHY
U PacKpbITh pE3yJIbTaThl UCClIeyeMoil mpobseMbl. Pedepar npenocrapisercs npenoaBaTelno Ha
IPOBEPKY COTJacHO rpaduKy 3alluT, YCTAaHOBJICHHOIO MpernojaBareield B Hayalle M3Y4YEeHUs
nucturnHbel. Pabora odgopmisiercs cormacHo mpaBmwiam CTO. O6vem pedeparta 15-20 crp.
OpurnHanbHOCTB TEKCTa cocTaBisgeT HE MeHee 50%.

0NN DN KW~



5.2 OcobGennocTn OopraHm3anvm Oﬁy‘leﬂl/lﬂ Vi JiMI € OrpaHM4Y€HHBIMHM BO3MOKHOCTAMH
3A0POBbS U HHBAJIU/A0B

[Tpr HEOOXOIMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI C OTPAHHYEHHBIMA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (110 3asBJICHHUIO 00YYArOIIErocs) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMaIUs B JOCTYIMHBIX (pOpMax C yI€TOM MX UWHAUBUAYAIbHBIX ICUXO(PDU3HUECKUX
0COOEHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3pEHHUS: B Ie4aTHOH popme yBennyeHHbIM mpudTOM; B hopMme
AJIEKTPOHHOTO  JIOKYMEHTA; WHMBUlyaJIbHbIC KOHCYJIbTAIIUU c MIPUBJICYCHUEM
TUdI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS, KOHCYIbTAIMH U JP.

- JUTsL JIMIT C HAPYIICHUSIMU CTyXa: B TieuaTHOU hopMme; B (hopMe 3TIEKTPOHHOTO IOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJbTAallUW C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIC
3a/1aHus], KOHCYJbTAllUU U Jp.

- 17151 JIUI] C HAPYILIEHUSIMU OMIOPHO-JIBUTATENILHOTO armapaTta: B ne4atHoii oopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; UHIUBUIyAJIbHBIC 33/IaHUsI, KOHCYJIbTAIIUU U JIP.

6 @oHa OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISl M MPOMeKYTOYHOI
arrecTauMu 00y4aroIMXCcs M0 JUCUMILINHE (MOIYJII0)

B cootBerctBum c¢ tpeboBanusmu DPI'OC BO pans arrectanuu 0oOydaroImIUXCs Ha
COOTBETCTBUE WX IEPCOHATBHBIX JIOCTIDKCHUH IUIAHUPYEMBIM pe3yiibTaTaM OOYYCHHS TI10
JTUCIUILIMHE (MOJIYJI0) CO3/1aHbl (JOH/IBI OLIEHOYHBIX CPEICTB. THUIMIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepUalibl, OINPEACIAIONIME MNPOLUEAYPhl OLUECHHUBAaHUS 3HAHWN, YMEHHU H
HABBIKOB, & TAKXKE KPUTEPUH U MOKA3aTENU, HEOOXOANUMBIE JUISI OLIEHKH 3HAaHUH, yMEHUI, HAaBBIKOB
U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIIMH B  IPOIECCE OCBOCHUS
00pasoBaTebHON MTPOrpaMMBbl, IIpeACcTaBiIcHbI B [IpumoxeHun 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE o0ecneyeHue TUCHMIINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. Munenko, H. 1. MexnyHnapoaHblii MapkeTHHT. OCHOBBI TEOPHH : yIEOHHK IS BY30B /
H. U. unenko, /1. ®. Ckpunniok. — Mocksa : H3znarensctBo IOpaiit, 2026. — 153 c. —
(Beiciee  o6pazoBanme). — ISBN 978-5-9916-9799-6. — Tekcr : 9neKTpoHHBIA //
ObpazoBarenbHas 1iatdopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/584477 (nara
obpamienus: 19.05.2026).

2. lypoBuu, A. I1. MapkeTtuHsr B Typusme : yue6Hoe mocodue / A.Il. [lypoBud. — MockBa
: UH®PA-M, 2022. — 316 c. — (Bsicmee obpa3oBanue: bakanaspuar). - ISBN 978-5-16-
009967-5. - Tekcr : anexTpoHHbI. - URL: https://znanium.com/catalog/product/1838405 (nara
obpamenust: 01.03.2023). — Pexxum mocTyma: 1mo mojamnucke.

3. Tloraes, I'. A. I'eorpadus Typuzma: ”HHOBAIIMOHHOE PAa3BUTHE TYPUCTCKUX T'OPOJIOB :
yuebHoe nocobue / I'.A. Iloraes, I'.P. TlotaeBa. — Mocksa : UH®PA-M, 2026. — 355 c. —
(Briciiee oOpazoBanue). — DOI 10.12737/2205349. - ISBN 978-5-16-020926-5. - Tekcr :
anektponHbld. - URL: https://znanium.ru/catalog/product/2205349  (mata  oOpareHus:
31.05.2026)

4. CekepuH, B. JI. UnHoBanmonssIil mapketusr : yueonuk / B.Jl. Cexepun. — Mocksa :
NH®PA-M, 2024. — 237 c. — (Bricmiee obpazoBanue: bakanaspuar). - ISBN 978-5-16-018932-
1. - Tekcr : nsnextponssid. - URL: https://znanium.com/catalog/product/1904861 (mata
obpammenus: 06.09.2023).



7.2 /lonoanumenvnas n1umepamypa

1. Ao6a6koB FO.H., A6abkoBa M.IO., ®ununmnosa WU.I'. u np. MapkeTuHr B TypusMe :
Yyeonuk [Onexrponnsii pecype| : HUI[ MH®PA-M , 2022 - 214 - Pexum pocryna:
https://znanium.com/catalog/document?id=399492

2. Maromenos, A. M. DKOHOMHKa OpraHU3al[ii TOPIrOBJIM : y4eOHUK s By30B /
A. M. MaromenoB. — 3-e¢ u3f., nepepad. u pom. — Mocksa : M3nparensctBo FOpaiit, 2024. —
286 c. — (Bpicmee ob6pazoBanue). — ISBN 978-5-534-16833-4. — TekcT : 37eKTpOoHHBINA //
Oo0pasoBarenbHas 1wiathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/540165 (nmara
obpamenus: 12.03.2025).

3. Mopo3oB, M. A. DKOHOMHKA TypHU3Ma : YIEOHHK Ui CpeHEro MpoecCuOHaIbHOTO
obpazoBanusi / M. A. Mopo3os, H.C. Mopo3zoBa. — 6-¢ wu3m.,, ucnp. u gon. — Mocksa :
WznatenscrBo FOpaiit, 2023. — 304 ¢. — (IIpodeccuonanbuoe obpazoBanue). — ISBN 978-5-
534-16173-1. — Tekct : anmekTpoHHbIH // O6pa3oBaTenbHas miaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/530557 (nara obpamenus: 06.09.2023).

4. Yeobepko E. ®. UICTOPUSA TTPEAIIPUHUMATEJIBCTBA. YueOHUK U NMPAKTHKYM
JUTSE BY30B [DIeKTpoHHBIN pecypc] : Mocksa : M3narensctBo FOpaiit , 2022 - 123 - Pexum
nocryma: https://urait.ru/book/istoriya-predprinimatelstva-490501

7.3 Pecypcol ungpopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
eKn04an npogeccuonanvuvie 6a3vl OAHHLIX U UHPOPMAYUOHHO-CHPABOUHbIE
cucmemsl (npu HeodX00UMOCMU):

1. Hayunast snextponHas 6ubnuoreka — https://elibrary.ru/

2. O6pasosarensHas miardopma "FOPAUT"

3. DnexktpoHHas Oubnuoreunas cuctema ZNANIUM.COM - Pexum pocryna:
https://znanium.com/

4. DnexTpoHHO-OMONMoreyHas cucrema "ZNANIUM.COM"

5. OnekrtpoHHo-Oubmuoreunas cucrema "ZNANIUM.COM" - Pexum pocryna:
https://znanium.com/

6. DnextponHO-OHGmHoTeunas cuctema FOPAMT - Pexxum gocryrma: https://urait.ru/

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a naHHbIX - Pexxum
noctyma: http://oaji.net/

8. Ilpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHuHBIX
npodecCHOHANIBHBIX o0acTeil) - Pexxum nocryna: https://www.prlib.ru/

9. HudopmaunonHo-crpaBouHas cucrema "KoncynbranTt Ilmoc" - Pexum poctyna:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUIVIMHBI (MOAYJs]) W IepeveHb
UH(POPMALMOHHBIX TEXHOJIOTHH, UCMOJb3YeMbIX NMPHU OCYIIECTBICHHH 00Pa30BATEJIbHOIO
npouecca no JMCUMIvInHe (MO1YJII0), BKJIOYAasi lepevyeHb MNPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pYIOBaHUE:

e KoMIIbrOTEPBI

e [IpoekTop

e Jlocka aynutopHas JJA-8MIL]

[IporpammHoOe o0ecreueHHE:

e Adobe Acrobat Reader

o Microsoft Office Professional Plus 2013 Russian
e Koncynperanrlliroc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

T'MU 1 TIPOTPaMMBI B chepe Typu3M
a

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.04.02 «Typusm» | OIIK-4 : Criocoben pa3pabareiBate | OIIK-4.1x : [IpuMeHseT TEeXHOIOTHH MapKETHHT

M-TYVY) Y BHEJIPSITh MapKETHHIOBBIE CTPATe | OBBIX UCCIIEJOBAaHHUHN B IPO(ECCHOHANBEHON JesIT

CJIIBHOCTH

OIIK-4.2k : Pa3pabaTbiBaeT MapKETHHTOBBIE CTP
aTernu M IporpaMMel B cepe Typrsma

OIIK-4.3k : BHenpsieT MapKeTHHIOBBIE CTpaTeru
U ¥ IPOTpaMMBI B ESITEIbHOCTD MPEAIPUITHN C
(epsl Typu3Ma, B TOM YHUCIIE C HCIOJIb30BAHUEM
cetu MHTEepHET

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B CiIydae, eCiIM MOoIydeHHbIE
pe3yibTaTtel OOydYeHHMs [0 [UCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHMSI PE3YIbTATOB O0YUEHUS «3aUTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILO0Y», KXOTIUUHOR).
B ciydae oTcyTrcTBUS MOJIOKUTEIHHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerennus OIIK-4 «CriocoGeH pa3pabarbiBaTh U BHEAPATh MApKETUHIOBBIE
CTpaTeruy U MIporpamMMsl B chepe Typu3mMa»

Tabmuna 2.1 — Kpurepun orieHKM WHAUKATOPOB JTOCTHIKCHUS KOMITCTCHITUN

Kon u ¢popmynupoBka HHAMKAT
opa JOCTHKEHHSI KOMIIETEHIINU

Kpurepuu onieHuBaHUS pPe3yNbT
aToB O0y4YeHHUS

OIIK-4.1x : [TpumeHsIeT TeXHOT
OTHH MapKETUHIOBBIX UCCJIE/IOB
aHMi B podeCcCHOHANBHOM Jiest
TENILHOCTH

OnpenensieT: CyIIHOCTh TOHSATH
ST «<MAPKETHHTOBBIE UCCJICJIOBAH
Ws1»; TEXHOJIOTUU MapKETUHI'OB
BIX UCCJICIOBAHUI

coOupaeT 1 aHaIM3upyeT HHDO
pManuro 4Jist IpUMEHEHU S TEXH
OJIOTUH MapKETUHIOBBIX CTpaTe
ruit ¥ nporpamm B cepe Typu3
Ma

BepHo ucmonp3yer HHCTPYMEHT
bl BHE/IPCHUSI MApKETHHTOBEIX C
TpaTeruii ¥ MporpamMm B KOHTEK
cre 00IIel X035MCTBEHHON Jiest
TENBHOCTHU TPeANpUITUs chep
bl TYpU3Ma

OIIK-4.2k : Pa3pabaTbiBaeT Ma
PKETHHTOBBIE CTPATETHH U TIPOT
paMMEI B chepe Typu3Ma

OIPCALIIACT NOHATHUC TCPMHUHOB
MAapKETUHI'OBBIC CTPATETHUN U M
APKCTUHI'OBBIC ITPOTPAMMBbI

PesynbraTel 00ydeHNUs 10 AUCIUIUINHE
Ko | Tu
i ol
pe | pe Pesynbrar
3- | 3-
Ta | Ta
3H o
P/ a | TEXHOIOTHH MapKETHHIOBIX H
1 CCIIeIOBaHUI
ue
PII Ha | npuMeHSATh TEXHOJIOTHH MapKeT
1 BBl | MHTOBBIX CTPaTETUi U MIPOTpam
K M B cepe Typu3Ma
y | BHEAPAET MapKETHHIOBbIE CTPA
PIT | we TErnu U NPOrpaMMEI B JIESTENb
1 | HOCTP TpeAnpusTHi cheosl Typ
o u3Ma, B TOM 4ucie B ceTu MHTe
pHeT
3H
PO ap | MAPKETHHIOBbIE CTPATETHHU H 1T
2 ue | POTPaMMBI B cdepe TypuzMa
Ha
P sy | MPOBEACHMS KaOMHETHBIX U TIO0J
2 < €BBIX HCCJICOBAHIN

coOupaeT u aHaIM3UpyeT HHDO

PMaITUIO JIJISt IPOBEJICHYSI Kabu

HCTHBIX M ITIOJICBBIX UCCICAOBAH
5051




v BEPHO MCIOJIb3YEeT HHCTPYMEHT
bl Pa3pabOTKK MapKETHHIOBX H
P/l | me | pa3pabarbiBacT MapKETHHOTOBE o
CCIIEIOBaHUH B KOHTEKCTE CYIII
2 HHU | CTpaTeruy U MpOTPaMMBbl . .
o €CTBYIOILICH PHIHOYHOW KOHBIOH
KTypbI
OIIK-4.3k : BHenpsier mapkeTu OTIpeNieNsAeT CYIIHOCTh TEXHOJIO
HIOBBIE CTPATETHH U IPOTPAMM | 1 3H | 3Tambl ¥ TEXHOJOTWU BHEAPEHU | TWil BHEAPECHUSI MapKETHHTOBBI
BI B ICATENBHOCTD NPEIPUATH | 4 aH | s MApPKETHHIOBBIX CTPATETHH M | X CTPATETHH, KIIFOUYEBbIE 0COOEH
i cepsl Typu3Ma, B TOM YHUCIIE ue | mporpamMm HOCTH Pa3INYHBIX TEXHOIOTHH
C MCTONIb30BaHuEM ceTH MHTep BHEJIPEHHS
HET coOupaeT u aHaIIM3UpyeT HH(DO
aHATU3UPOBATH (PAKTOPHI, OIpe
Ha pMariio, HeOOXOIUMYTO AJIS BB
PA JEAIoLIMEe TEXHOJIOTUIO BHEpE
BBI ., | 6opa TexHOJIOTMH BHEIPEHHS M
3 HUSI MApKETHHTOBBIX CTpaTEerHi .
K APKETHHTOBBIX CTPATETUH U TP
U TIPOTpaMm
orpamm
v BEPHO MCIOJb3YEeT HHCTPYMEHT
PIL | ae IpeasIarath TEXHOJIOTUHU BHE/IP | bI BHEAPEHHSI MAPKETHHIOBBIX C
3 | CH MAPKETHHTOBBIX CTpaTern TpaTeruii ¥ MporpamMM B TOM 41
o i ¥ IporpamMm CJIe C MCIIOJIb30BAaHUEM CETH MH
TEpHET

Tabnuia 3amosiHgeTcs B COOTBETCTBUU C pazzaenaoMm 1 Paboueil mporpaMmbl TUCHUILIUHbI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabnuna 3 — [lepedeHb OLIEHOYHBIX CPEACTB MO TUCIUILUIMHE (MOTYJIIIO)

KonTponupyemble muiaHupyeMbIe pe3

KoHTponmpyemble TeMBI

HammeHOBaHME OLIEHOYHOTO CPEICTBA U TIP
encrasieHue ero B ®OC

YIBTaThl 00yYCeHUS HCITATIIIHEL ITpoMesKyTouHas aT
Tekyuuii KOHTPOJIb
TecTauus
Ounast popma oOyueHUst
P/1 3HaHUE : TEXHOJIOTHHA Map Jloksaz, cooOIweHH
9
KETUHTOBBIX MCCJIEJOBAaH e Huckyceus
2478
OKJIaJI, COOOIICHN
A o B [Ipoext
e
OKJIaJI, COOOIIIEHN
A o B Tect
e
1.1. OcHOBHBIE TIOHATHS U Keiic-3aza1a Jlnckycens
COJIepKaHUE MapKETHHTA.
CoBpeMeHHOE COCTOSTHHE
MapkeTuHra B unayctpun | Kelic-3agaua [Ipoext
Typusma. CerMeHTHPOBaH
W€ PBhIHKA TYPUCTCKUX YC .
Keiic-3agaua Tect
1y
Pecdepar Juckyccus
Pecdepar IIpoext
Pedepar Tect




CobecenoBanue Juckyccust
CobecenoBanne [poexr
CobecenoBanne Tect
OKJIaJI, COOOIIEHU
il o H Huckyccus
OKJIaJI, COOOIIEHU
A o H IIpoext
e
OKJIaJI, COOOIICHN
Hoxraz, il Teer
e
Keiic-3anaua Huckyccus
Keiic-3amaua IIpoekt
1.2. Crparern4eckuii ana | Keiic-3amaua Tect
JIU3B TypusMe. MapkeTuH
TOBBIE HCCIIEIOBAHUS TYD
HUCTCKOTO TPOYKTa Pedepar Huckycens
Pedepar [poekt
Pedepar Tect
CobecenoBanue Juckyccust
CobecenoBanne [Ipoext
CobecenoBanne Tect
OKJIaJI, COOOIIEHN
? o B Huckyccus
OKJIaJI, COOOIIIEHN
A o B IIpoext
e
OKJIaJ1, COOOIICHN
Hoxnaz, i Tecr
e
1.3. Mapxkerunrossie ucc | Keiic-3anada Huckyccust
JIeIOBAHHS PHIHKA YCIIYT.
IInanupoBaHue MapKeTHH N
P P Keiic-3amaua [Ipoext
ra. OpraHu3anus u Jeste
JIBHOCTh MapKETHHTOBOM
CJ'Iy)K6I)I NpeaAnpUATHA Keﬁc-gaﬂaqa TecT
Pedepar Huckyccus
Pedepar [poekr
Pedepar Tect




CobecenoBanue Juckyccust
CobecenoBanne [poexr
CobecenoBanne Tect
OKJIaJI, COOOIIEHU
il o H Huckyccus
OKJIaJI, COOOIIEHU
A o H IIpoext
e
OKJIaJl, COOOIIEHH
A ? i Tect
e
Keiic-3anaua Huckyccus
Keiic-3amaua IIpoekt
1.4. MapkeTuHroBasi HEHO .
Bast cTpaterus Typuctcku | Kefc-3anaua Tecr
X OusHec-cucteM. Mapker
WHT TyPUCTCKHX IECTHHA | pedrepar Jlnckyccus
haNs 0%
Pedepar [poekt
Pedepar Tect
CobecenoBanue Juckyccust
CobecenoBanne [Ipoext
CobecenoBanne Tect
P11 HaBbIk : npUMeEHATH TEXH
OJIOTUH MAaPKETUHTOBBIX C Keiic-3anaua Hpoexr
TPaTCry U IPOTPaMM B € | ] 3 MapKeTHHTOBBIE HCC
tepe Typusma JIEZIOBAHMUS PBIHKA YCIYT. | Keiic-3amaua TecT
IInanupoBaHue MapKeTUH
ra. Opra"uzanus u aesre
npHOCTH MapketnHroBoii | CobecenoBanme Hpoekr
CITY>KOBI TIPEATPUATHUSL
CobecenoBanne Tect
P11 YMeHue : BHeIpSET MapK
A Ap P 1.4. MapkeTuHroBast HIEHO Joxnan, cooOrieHn Teer
€THHI'OBbIE CTPATETHH U IT e
Basi CTPATErusl TYPUCTCKU
pOrpaMMBI B JIESITEIIEHOCT
N X Ou3Hec-cucteM. Mapker
b IpeApuATHii Cheobt TY WHT TYPUCTCKHX JIECTUHA
pHU3Ma, B TOM YHCIIE B CET i yp CobecenoBanue Tect
u HTepHeT !
P12 3HaHUE : MAPKETUHTOBBIE 12.C N
CTPATETHH H IPOrPaMMbI < TPaTerH‘lle\ZKHH aHa | CobecenoBanue Kelic-3anaua
JM3B Typu3Me. MapkeTuH
B chepe Typuzma 38 TypHsMme P
TOBBIE HCCIIEIOBAHUS TYD
CobecenoBanue [Ipoext

HCTCKOI'O IPOAYKTa




CobecegoBanue

Tect

1.3. MapKkeTuHroBblE UCC

JIEIOBAaHUS PBIHKA YCIIYT.

[InanupoBaHue MapKeTUH
ra. Opraan3anus u Jeste
JIBHOCTb MapKETUHIOBOM

CITyXOBI TIPEIIPUATUS

CobecenoBanne

Keitic-3amaua

CobecenoBanne

[Ipoext

CobecegoBanue

Tect

PJ12

Hagsik : mpoBeeHus kad
MHETHBIX U MOJIEBBIX UCCII
eI0BaHU

1.2. Crparernueckuii ana
JIU3B TypusMe. MapkeTuH
TOBBIE HCCIIEIOBAHUS TYD
HCTCKOTO MPOAYKTA

CobecegoBanue

Ketic-3amaua

CobecenoBanne

[Ipoext

CobecenoBanne

Tect

1.3. MapKeTHHrOBBIE HCC

JIeIOBaHMA PhIHKA YCIYT.

IInanupoBaHue MapKeTUH
ra. Opranuzanus u JesiTe
JIBHOCTb MapKETUHIOBOM

CITy>KOBI IPEANPUATHUSL

CobecenoBanue

Ketic-3amaua

CobecenoBanue

IIpoext

CobecenoBanne

Tect

P12

YMenue : paspabaTeiBacT
MapKEeTUHOTOBE CTPAaTEru
U ¥ IPOTpaMMBbI

1.2. Crparernyeckuii aHa
JIU3B TypusMe. MapkeTuH
TOBBIE UCCIIEOBAHUSA TYP
HCTCKOTO MPOIYKTa

CobecenoBanne

Keitic-3amaua

CobecenoBanue

IIpoext

CobecenoBanue

Tect

1.3. MapkeTUHroBbl€ UCC

JIeIOBAHUS PBIHKA YCIIYT.

[TnanupoBanne MapKeTHH
ra. Oprannzanys u aesre
JIBHOCTh MAapKETHHT OBOH

CITyOBI TIpEIIPHUATHS

CobecenoBanne

Keitic-3agaua

CobecenoBanne

[Ipoext

CobecenoBanue

Tect

PI3

3HaHKe : ITANbl U TEXHOI
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H€ PbIHKA TYPUCTCKUX YC
Iy

4 Onucanue npouexypbl OlleHUBAHUS

KauectBo copmupoBaHHOCTH KOMIETCHIIMA Ha JAaHHOM JTare OICHUBACTCS I10
pe3yJbTaTaM TEeKYIIUX U TMPOMEXKYTOUYHBIX aTTECTAIlUi MPH MOMOIIN KOJUYECTBECHHOH OICHKH,
BEIpaXCHHOW B Oayiax. MakcuManbHas cymma OaJioB MO JucHUIUIMHE (Moaynro) paBHa 100

Oatam.

By, €OHO J1esTeNb OUHOHOC CREACTBO

o CHTI}:I A CoGecenoBa | Keiic-3an | Tecruposa | Pedep | Hokm | Juckyccus, mone | [Ipoe | Hror
HUe aJa Hue at an MHUKa KT o

Jlexiuu 5 >

ﬂHpaKmquKHe 3AHATH | ¢ 5 5 5 5 25

CamocrosTenbHas pad 5 10 5 5 5 30

ora

ITpomexyToYHast aTTec 5 15 10 5 5 40

Tanys

Htoro 15 10 20 15 15 10 15 100

Cymma 0amtoB, HAOpaHHBIX CTYACHTOM I10 BCEM BUIAM YYCOHOU JEATSIHEHOCTH B paMKax
JTUCIUILIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMma Gamto
s Or1ieHKa 110 TPOMEX
YTOYHOU aTTecTaly XapakTepucTHKa KadyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINI
[0 TUCIAILTA "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTESHIINH, 00Ha
PY’KUBaeT BCECTOPOHHEE, CHCTEMATHYECKOE U TITy0OKOe 3HaHUe y4eOHOro MaTepuaia
o1 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpPATypy M 3HAKOM C JOMOJHHUTEIBHON JIUTEPATypOii, pekome
«OTIIUIHOY H/IOBaHHOU TPOTPaMMOii, yMeeT CBOOOIHO BBIMOIHATH MPAKTUYECKHE 3aJaHusI, TP
YCMOTpEHHBIE TPOrPaMMOii, CBOOOIHO OMEPUPYET MPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMH, IPUMEHSIET HX B CUTYALIMSIX MOBBIIICHHON CIIO)KHOCTH.
CryzieHT IeMOHCTpUpPYET CPOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETEHIUN: OCHO
o1 76 10 90 «3a4TeHo» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAYHUTEIIbHBIE OIIHOKH, HETOUH
«XOPOLIO» OCTH, 3aTPYAHCHUSI TIPH AHATUTHYECKUX OTIEPAIUsIX, IEPEHOCe 3HAHUI U YMEHUIT Ha H
OBbI€, HECTAH/IAPTHBIE CUTYAIIHH.
CryzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHUIUTMHAPHBIX KOMIIETCHIUI: B X0
«3a4TeHOY / 1€ KOHTPOJIBHBIX MEPOTIPHUATHH AOMYCKAIOTCS 3HAYUTENbHBIE OIIHUOKH, TPOSIBIISIETCS O
ot 61 10 75 «yIIOBJIETBOPUTENb | TCYTCTBHE OTAENBHBIX 3HAHUH, YMEHHMI, HABBIKOB 110 HEKOTOPBIM JUCIUILIHHAPHBIM K
HO» OMIETEHIIMSM, CTY/ICHT UCIIBITBIBACT 3HAUNTENIbHbIC 3aTPYIHEHHUS TIPH OIIEPUPOBaHH
Y 3HAHWSIMH M YMEHHSIMH IPH X MEPEHOCEe Ha HOBBIE CHTYaIHH.
«HE 3auTEHO» / VY cTyneHra He cOPMHUPOBAHBI IUCHUIUTMHAPHBIE KOMIIETEHIINH, TPOSIBISIETCS HEI0C
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa! P > 1P
TaTOYHOCTh 3HAHUH, YMEHHH, HABBIKOB.
JIBHOY»
«HE 324TEHOY /
JlucuuIutnHapHbIe KOMITETEHIIMH He c(OpMHUpOBaHbL. [IpOSIBIIsSETCs MOTHOE MM HPaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - .
bHO® THYECKH MTOJTHOE OTCYTCTBHE 3HAHHI, YMEHHUI1, HABBIKOB.

S IIpuMepHBIEe OLICHOYHBbIE CPEACTBA

5.1 3ananus nJs penieHus Keic-3agaun

Nel. Hacenenue perrona — 7 % OT YMCIIEHHOCTHU HACEJIEHUs CTPaHbl, Ha TaHHBIN PETHOH
npuxogurcss 3 % OT COBOKYHMHOIO 0ObeMa PO3HUYHBIX MPOAaX, MPH TOM YTO JOJS J0XO0/a
HacelleHus, uaylas Ha notpednenue, — 36 %. PaccuntaTh HHIEKC MOKYNATEIbHOM CIIOCOOHOCTH

peruoHa.




Ne 2. Jlerckue nareps orabixa «HOHOCTB» M «bepé3ka» — OCHOBHBIE KOHKYPEHTHI Ha
obnactHOM pbiHKe. [1o ranHBIM ompoca, 75 % notpedureneil nosbHb «FOHOCTHY, 60 % JTOSITBHBI
«bepésken. KakoBa ycrosiBiiasicst 1075 pbiHka Jiarepst «bepéskan?

Ne 3. [IpoBeaH COLMOIOTHYECKHH OINMPOC KIUEHTOB TypUCTHYECKUX (upM. OLEHKH
nokaszarejieil KauecTBa IPEAOCTABISEMBIX YCIYyr OTpakeHbl B Tabmume 1. Paccumrarts
COOTBETCTBHUE YCIYT MOTPEOUTENLCKUM TPeOOBaHUAM M ONpEAENuTh Gupmy-iuaepa u Gupmy-

ayTcaiepa.
Tabmuia 1

OreHKY MoKa3aTesel KauecTBa npenocrasinsieMsl yeayr | Becmapam | Oran | «MH®PO- | «I'pan | «Komm | «['omy0
typdupm [apamerpst eTpa OH TYP I» acy Ka»
BricTpoTa 00CTyKHBaHHS 0,1 10 8 8 9 7
Cucrema CKHIOK 0,3 10 10 0 8 6
CtpaxoBoe obecneueHne 0,2 10 10 10 8 8
ACCOPTUMEHT MapHIpyTOB 0,1 10 6 7 7 5
Pa6ota caliTa KOMIIaHUH 0,1 10 10 9 0 8
KauecTBO pexsiaMHbIX MAaTEPUATIOB 0,05 10 8 7 3 5
Wnrepsep oduca 0,15 10 7 6 5 7

4. V3yunTe npeanoyTeHus: NOTpeOuTeNe TYpUCTUIECKUX YCIIYT.

5. CocraBbTe aHKETy, LENbI0 KOTOPOW SBISETCS OIIEHKA CIpoca Ha YCIyTd
TypdupMmel. ClieyeT CliporHO3UPOBaTh EMKOCTh JAHHOTO PBIHKA, CTPYKTYPY (IIpeInoYyrTaeMbIe
NOTPEOUTENSIMU YCITYTH, HAIIPABJICHHUS ), OCHOBHBIE (DaKTOPHI, BIUAIONINE Ha MOKYIKY Typa.

6. OmnpenenuTh pa3Mep BBIOOPKH IPU AHKETHOM OIPOCE, €CIH KeJIaeMbIi
ko3 UIIMEHT A0BepHUs paBeH 2,5, okujgaemas BEpOATHOCTH cocTaBiseT 0,5, MakcUMallbHO
BO3MO>KHas ommoOka pasHa 0,05.

7. Typuctuueckas pupma «OpuoH» orpenesss eJIeBoi CErMEHT PhIHKA, TOJTAITHO
BBIOpaJia CIEAYIONINE M0JIM ToTpeduTeneil: Ha nepBom stane — 50 %, Ha BTopoM — 80 %, Ha
TpetbeM — 75 %, Ha ueTBEpTOoM — 60%. OnpenenanTs, Kakyko JT0JI0 PhIHKA COCTABISET BEIOPAHHBIN
1LIEJIEBOM CETMEHT (PUPMBI.

8. ®dupma BBIXOAUT HA HOBBIM pPBIHOK. OKCHEPTHI OIEHWIM CTENEHb
NPUBJIEKATEILHOCTH IBYX CErMEHTOB phIHKA. [10 JaHHBIM TaOIUIIBI 3 ONIPEAEeTNTh, KAKOW CETMEHT
pBIHKa HauboJee MpuBJIeKaTeNIeH A (GUPMBIL.

Tabmumna 3
CrerneHb MPUBIEKATEIFHOCTH ABYX CETMEHTOB pbiHKa Kpurtepuii onleHKr cermeHTa peiHK | Bec DKcrepTHas OIEHK
a Kputepus | a
Cermenr 1 Cermenr 2
EMKocTh cermenTa pBIHKA 0,3 6 4
CKOpOCTh pocTa g,z 7 8

0,1

JlerkocTh BX0Ja U BBEIXO/A 5 4 5
[TpuOBLUILHOCTH 0,3 7 6
Htoro 1 24 | 23

9. HaifTu mnpoIEHT BBHINOTHEHHs IJIaHa TYPUCTHYECKOTO areHTcTBa «BekTop
OTJIbIXa» MO0 O0BEMY OKA3aHHBIX YCIAYT M TIO0 ACCOPTHUMEHTY, WCXOJS W3 JIaHHBIX O padoTe
KOMIIaHUM 32 OTYETHBIN nepuo (Tadim. 4)
Tabnua 4.

VYcenyru u accopTUMeHT TypareHTcTBa «Bekrop otasixa» HanMenoBanue yciayru Peaymzanms (mpopaxka), MITH. pyo.
UIaH tdakr

3apyOeKHBIH TypH3M %06'3 97,45

Typsl «KAKTUBHBIH OTJBIX) 46,6 30,2

Typsl Ha UepHOMOpPCKOE TOOEPEKBE 82,3 85,8

Typ6assl r. ApxaHrenbcka 1 ApXaHTeJIbCKOH 00IacTi 58,8 55,2

[IporysouHsle peiickl o Boae 12,2 -

OpraHu3zaiusi KOpropaTUBHBIX TOPIKECTB 25,5 32,1

10. B pe3ynprare MapKeTMHTOBBIX MCCIEAOBAHUM MPEANOJIAraeTCsl yBEIUYEHUE
nonu npennpustus Ha peiHke ¢ 10 mo 12% mnpu emkoctu peiHka 17,5 en. Paccuurath
JIOTIOJTHATEIHLHYIO MPUOBLTb IPEANPHUATHS B PEJCTOSIIEM TOTY, €CJIM TPUObLTH HA OHY CTMHUILY



yenyru cocraisieT 27440 py0., a eMKOCTh pPbIHKA HE U3MEHSETCS. 3aTpaThl HA MapKETHHTOBBIC
YCWJIHS B pacueTe Ha ToJ COCTABISIIOT 182 ThIC.pyO.

11. Typuctuueckoe areHTCTBO «BomHa» I CTUMYIHPOBAHUS COBITA YCIYT
pa3paboTasia KOMILJIEKC pEeKJIaMHBIX MEPOIIPHUATHIA, peann3aliys KOTOPBIX 3a epuo/ ¢ pespass mo
anpens obonutack komnanuu B 48 500 py0. JlonomHuTeNbHAS TPUOBLTL, TOTYYCHHAS] KOMITAHUEH
B 3TH Mecs1bl, coctapisuia 32 140 py6., 55 230 py6. u 61 400 py6. COOTBETCTBEHHO.

Paccuntare 3(QQeKTUBHOCTh pEKIAMHBIX AaKIWH, €CIM 10 WX MPOBEICHUS
cpenHeMecsyHas MpuObLTh areHTcTBa Obuta 320 770 pyo.

12. CTouMOCTb PEKJIAMHOT0 POJIMKA HAa TPEX MECTHBIX paguocTaHusX: «Paguo Ay
— 16 T1HIC. pYO., «Pamguo B» — 18 1hIC. pYO., «Pagro C» — 12 Thic. py0. CorjacHO peUTHHTY, B
peruone, rae pabotaer kommnanus «PyOuH», JaHHBIE PAIHMOCTAHIIUU CIYIIAIOT COOTBETCTBEHHO
15 %, 17 % n 12 % e€ uenesoit ayauropuu. LleneByro ayautoputo coctaBisitoT 600 ThIC. YENOBEK,
CpeOHMH IO0XOJ Ha OJHOrO MOTpeOuTeNs cocTaBisieT 56 py6. OnpenenuTh COOTHOIICHHE
pacxo/oB Ha peKjiaMy M MOTEHIHMAIbHYIO BhIroAy OT Heé. ['ie pazMecTuT pekiamy KOMITaHUs
«Pyoun»?

Kpamkue memoouueckue ykaszanus

Pemrenue keiic-3aa4 1mo3BoJisieT IPOBEPUTH YMEHUS IPUMEHEHHUS TEOPETUUECKUX 3HAHUI
U TIPAKTUYECKUX HABBIKOB.

Heo0x01uMo BBITIOJIHUTE 33JJaHUE MMCbMEHHO, YUUTBIBAS YCIIOBHUS 33 [a4H.

[Ipn moucke OTBETOB Ha BONPOCHI PEKOMEHJIOBAaHA OCHOBHAS M JIOMOJHHUTEIbHAS
auTepaTypa (CIUCOK JIUTEpaTyphl IPECTaBIIEH B paboueill mporpaMme IUCHUILINHBL).

Llkana oyenxu

OmueHka Bamnmsr Omnucanne
CTyIeHT poJeMOHCTpUPOBa CHOPMUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIECTCHIUH, 0OHapYX
5 10 W1 BCECTOPOHHEE, TITy0OKOe 3HaHHE yIeOHOTO MaTepHana, cBOOOTHO OllepupyeT MpHOOpPETCHH

bIMU 3HAHUSMHU, YMEHUSAMHU, IPUMEHII UX B CUTYaI[MOHHOM 3a7iaye IOBBIIICHHON CI0XXHOCTH

U TIPEJUI0KIII €IMHCTBEHHO NTPABUIIBHOE pEIlICHHE.

CTyzIeHT NpoJeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH JUCIUILIMHAPHBIX KOMIETEHIINH HA 6a30BO
4 8 M ypOBHE: OCHOBHEIE SHAHNA, yMEHH OCBOCHBI HO JIONYCKAIOTCA HESHATMTENbHEIE OUIMOKH, HE
TOYHOCTH, 3aTPYAHEHUSI P MEPEHOCE 3HAHUH M yMEHUH HECTaHIApTHBIC CUTYAINH, IIPETyCMO
TPEHHBIC B 3aa4e.

CTyneHT JeMOHCTpUpPYyeT ChOPMHUPOBAHHOCTH JUCIMIUTMHAPHBIX KOMIIETEHINH Ha 6a30BOM yp
3 6 OBHE: B XO/I¢ PEIICHUs 33/1a4H JIOIYCTHI 3HAYUTEIbHBIE OMIMOKH, MPOSIBUII OTCYTCTBHE OTIEI
bHBIX 3HAHUH, YMEHUI, HABBIKOB 10 HEKOTOPBHIM AUCIUIUIMHAPHBIM KOMIIETCHIUSIM.

CTyneHT IeMOHCTPUPYET COPMUPOBAHHOCTh TUCIUIUTMHAPHBIX KOMIIETEHIINH Ha YPOBHE HIDK

2 4 ¢ 6a30BOT0, IPOSBIISIETCS HEAOCTATOYHOCTh 3HAHHI, YMEHUH, HABBIKOB U MPEUIOKII Henpode
CCHOHAJILHOE PELICHHE CUTYAllMOHHO 3a1a4u.
1 1 JuciyniurHapHble KOMIIETEHIMH He chopMupoBaHbl. IIposBIIsieTcs ONHOE HIIH MPAKTHYECKH IT

OJIHOE OTCYTCTBHME 3HAHHUIl, YMEHUI, HABBIKOB. 3a/1aya HE pelieHa.

5.2 Ilepeuenn TeM pedepaToB

1. IlpeanocsUIKy cTaHOBIEHUS, (POPMHUPOBAHUS U Pa3BUTHS MAPKETHUHTA.
2. DBoJIOLMS KOHUENIUI yIIpaBIeHusl Ha MPeANpUATUIX TypU3Ma.

. Moniens noBeeHus NOKynareael Ha peIHKE TYPUCTCKUX YCIYT.
. [lonsiTHE MOTPEOUTETHCKOTO MOBEICHUS. XaPaKTEPUCTUKH TTOKYTIaTeIeH.
. IIponiecc npuHATHS PELIEHUS O MOKYNKE TYPUCTCKUX YCIYT.
. 3aIMTa 1pas U NHTEPECOB TypuCcTOB B Pocculickoit denepanuu.
. [lo3unmoHnpoBaHNEe Ha PbIHKE TYPUCTCKUX YCIYT.
. Mapka, MapoyHO€ Ha3BaHME U TOBAPHBIN 3HAK B TYPUCTCKOH cdepe.
KOHKYpeHTOCTIOCOOHOCTh M KadyecTBO YCIYr, UX MECTO B CTpaTeruu
MapKeTHHIa IPEeIIPUITUNA TYPUCTCKOU chephl.

10. OcHOBHBIE IPUHIUIIBI U 337ja4l OPraHU3AIMK CEPBUCA B TYPHU3ME.

11. BHemHue (akTopsl, BIUSIOMINE Ha MPOIece IEHO0Opa30BaHus.

12. Ctparerus 1 TakTHKa LIEHOOOpa30BaHUsI.

13. IIpouecc ynpaBiaeHus: HEHaMH Ha MPEANPUITHN TYPUCTCKON UHAYCTPHUHU.

14. TlonsiTue M CynHOCTH (ppaHYaN3HHTA.
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15. Metozs! otieHKH 3()(HEeKTHBHOCTH KOMMYHUKALIUH.
16. Tlpomecc ympaBieHHs] MapKETUHTOBOM JEATEIBHOCTHIO TYpPHUCTCKOTO

NpEeANPUITHS.

17. IloHsTe U CYIIHOCTb CTpaTerMy IJIAHUPOBAHUS HAa MpeanpuiaTuu chepsl
Typu3Ma.

18. UudopmanmoHHas cucTtemMa ymOpaBiIeHUS MapKETUHIOM Ha TYPHUCTCKOM
MPEANPUITUH.

19. KoHTpoJib MApKETUHTOBOM AESATEILHOCTH TYPUCTCKOTO MPEAIPUSATHS.
20. OOBEKTHI KOHTPOJIS U TUITBI MAPKETUHTOBOTO KOHTPOJIS.
21. DTanbl KOHTPOJIS U UX XapaKTePUCTHUKA.
22. KOHTpOJIJIMHT B CUCTEME MAapKETUHIA TYPUCTCKOTO MPEAIPUATHUS.
Kpamkue memoouueckue ykaszanus
Pedepar paccmarpuBaeTcs Kak KOHEYHBIH TPOJYKT, IOJNy4yaeMbIii B pe3yibTaTe
BBIIIOJIHEHHSI HCCJIEAOBATENIbCKOrO 3a/JaHMs, ITO3BOJSIOIIMNA OLICHUTh YMEHUS CTyIEHTa
CaMOCTOSITEJIbBHO KOHCTPYMpPOBaThb CBOM 3HAaHUSA B IIPOLECCE PEUICHUS MCCIEN0BATEIbCKON
3aJa4i, OPUEHTUPOBATHCS B MH(POPMAIMOHHOM MPOCTPAHCTBE; YPOBEHb CHOPMHPOBAHHOCTU
AQHWINTUYECKUX, MHCCIEI0BATEIbCKUX HAaBBIKOB, HABBIKOB IIPAKTHMUYECKOIO U TBOPYECKOTO
MBIILICHHUS.
CryneHTy mpezayiaraercsi U3 IMpeACTaBICHHOTO CIHCKa TeMaTHKH pedeparoB BHIOpATh
OIHY U PacKpbITh pe3ylbTaThl HccleayeMoil mpoOnembl. Pedepar mnpenocraBusiercs
IPENoJIaBaTel0 Ha MPOBEPKY COTJIACHO rpaduKy 3alluT, YCTAaHOBJICHHOTO INpETojaBaTeiei B
Havajge W3y4deHHsl AuCHUILTUHBL. Pabota odopmisercs cormacHo mpaswiam CTO. Ob6wvem
pedepara 15-20 ctp. OpUruHaIBEHOCTH TEKCTA cOCTaBisieT HE MeHee 50%.

Llkana oyenxu
OrneHka Bamnbr Ornucanue

CTyIeHT poJeMOHCTPpUPOBa CHOPMUPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIETCHIUH, 0OHapYX
WJI BCECTOPOHHEE, ITy0OKOe 3HaHHE y4eOHOTO MaTepHaia, CBOOOIHO ONepupyeT MPHOOPETCHH

5 15 BIMH 3HaHUSIMH, yMEHUSIMH, TIPIMEHIWI UX B CUTYaI[MOHHOI 3a/1aue MOBBIICHHOH CIOKHOCTH
U TIPEJUI0KIII €IMHCTBEHHO NTPABUIIBHOE PEIlICHHUE.
CTyIeHT NpoJeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH JUCIUILIMHAPHBIX KOMIIETEHIINH Ha 6a30BO
4 12 M YpOBHE: OCHOBHBIC 3HAHHSI, yMEHUSI OCBOCHBI HO JIOITYCKAIOTCSl HE3HAYHUTEIbHBIE OIIHOKH, HE

TOYHOCTH, 3aTPYJHEHUS TIPU MEPEeHOCEe 3HAHUH U YMEHHI HECTaHJaPTHBIC CHTYAI[HH, TIPEAYCMO
TpPEHHBIC B 3a]1a4e.

CTyIeHT IeMOHCTPUpPYET cHOPMHUPOBAHHOCTh AUCIUIUTMHAPHBIX KOMIIETEHIIMI Ha 6a30BOM yp

3 9 OBHE: B XO/I€ PEIICHUs 33/1a4H JIOIYCTHI 3HAYUTEIbHBIE OMIMOKHM, MPOSIBUII OTCYTCTBHE OTIEI

bHBIX 3HAHMIl, YMEHUH, HABBIKOB 110 HEKOTOPBIM AUCIUIIMHAPHBIM KOMIETEHITHSIM.

CTyneHT IeMOHCTPUPYET C(OPMHUPOBAHHOCTH TUCIUIUTHHAPHBIX KOMIIETCHIINH Ha YPOBHE HIDK
2 6 ¢ 6a30BOT0, IPOSBIISIETCS] HEAOCTATOYHOCTh 3HAHUIA, YMEHUH, HABBIKOB U MPEUIOKII Henmpode
CCHOHAJIBHOE PELICHHE CUTYallMOHHO 3a1a4H.

JuciyniurHapHble KOMIIETCHIMH He chopMUpOBaHbL. IIpOsBIIsIeTCS MOITHOE HIIH MIPAKTHYECKH 1T
OJIHOE OTCYTCTBHME 3HAHUI, YMEHUI, HABBIKOB. 3a/1a4ya He pelieHa.

5.3 IlpumepHblii IepeYeHb BONPOCOB 110 TeMaM

1. aiite onpeesieHne MOHATUIO «MAPKETUHI.
2. [lepeuncnure 3Tansl CTAaHOBIEHUS, POPMHUPOBAHUS U PA3BUTHS MAapKETHHTA.
3. B kakoM rozy ¥ B KakoM CTpaHe 3apOJnJICs] MAPKETUHI?
4. KaxoBa criennuka MapKkeTUHTa B TypU3Me.
5. YeMm Hykaa OTIMYAETCS OT MOTPEOHOCTH, a MOTPEOHOCTH OT 3arpoca?
Bapwanr 2.
1. Yro Takoe MapKETUHIOBBIE UCCIIEIOBAHUSA?
2. IlepeuncnuTe OCHOBHBIE HaIlpaBJIICHHUS MApPKETUHTOBBIX HCCIEIOBAaHUN B
TypHU3ME.
3. IlepeuricnuTe U 0XapaKkTEPU3yUTE TANbl MAPKETHHTOBBIX HUCCIICTOBAHUM.
4. Kakue UCTOUHUKHU U BUJbI MApKeTUHIOBOM HH(pOopMaiuu Brl 3HaeTe?
5. OxapakTepu3yiTe CTpYKTypy TYPUCTCKOTO PBIHKA.
Bapmuanr 3.



I. UYro Takoe cermeHnTupoBanue? Kakue dTambl BKIOYAeT IPOLECC
CErMEHTHPOBaHUA?
2. KakoBbl OCHOBHBIE XapaKTEPUCTUKN PHIHOYHOI'O CErMEHTA?
3. YUto noapa3ymeBaeTcs MO/ LEJIEBBIM CErMEHTOM?
4. BepHo 11, 4TO, 4YeM OOJIbIIIe PHIHOYHBIN CErMEHT, TeM OOJBIINI MHTEPEC OH
MPEACTABIISIET JIJIs1 KOMITAHUM?
5. Kakue npuHIUIbI UCIIOIB3YOTCS P CETMEHTUPOBAHUN?
Bapuanrt 4.
1. PackpoiiTe MOHATHE «IIPOYKT» B TYPUCTCKOU cdepe.
2. Omumute mnpouecc GOpPMUPOBAHMS MPOAYKTOBOM CTPATETUW MPEANPUATHN
TypHU3Ma.
3. KakoBa CymiHOCTh M Ha3HAUEHHUE IPOAYKTOBOM IOJMTHUKA W TOBAPHOTO
accopTUMEHTa?
4. Ilepeunciure U OXapakTEPU3yWUTE HTalbl KU3HEHHOI'O IIMKJIA TYPHCTCKOTO
IPOJYKTA.
5. Yrto Takoe Mapka, MapOYHOE Ha3BaHHWE U TOBAPHBIN 3HAK B TYPUCTCKOM cdepe?
Bapuanr 5.
1. Yro Takoe neHa u HeHoBas MOJIUTHUKA IPEANPUATANA TYPUCTCKON HHIYCTPUU?
2. KakoBsI (hyHKIIUHU TICHBI?
3. OxapakTepusyiTe CTpYKTYpYy U COCTaB LICHBI.
4. B ueM 3aKki1r0yaeTcs IpoLecc LIEHO00pa30BaHUsl B TYPUCTUYECKOM HHAYCTpUn?
5. Kakue axkTopsl BAUSIOT Ha IeHOOOpa3oBaHue?
Bapuanr 6.
1. Yto Takoe KaHal pacnpeiesneHus B TypucTckod unayctpuu? Kakue nenu u

byHKIIUU?

2. [lepeuncnure GyHKUNUU PO3HUYHBIX U ONITOBBIX MTPOJABIIOB.

3. Kakue BUibl pO3HUYHBIX U ONTOBBIX MP0AaBLoB Bam n3BecTHbI?

4. HauepTuTe cxeMbl KaHAJIOB pacIpeleIeHusl.

5. Yto Takoe ¢ppanvaiizunar? KakoBo ero Ha3HauYCHHUE B TYPUCTKOW HHAYCTPHH?

Bapuanr 7.

1. KakoBa HEOOXOAMMOCTb CO3/1aHUS CIIYKObl MapKeTHHra Ha TYPUCTCKOM

IpeIIPUATHH?

2. llepeuncnure OCHOBHBIE BHJbl OPTraHU3ALMOHHBIX CTPYKTYp CIYKOBI
MapkeTHHra. KakoBbl UX MpEeUMyIECTBA U HEJOCTATKH?
3. KakoBel QyHKIMM TOJpa3AeNeHuil CiIyKXObl MapKeTHHIa TYpPUCTCKOTO
IPEIITPUITHS?
4. B ueM 3akiroyaeTcsi MPOLECC YIPABJIECHUS MapKETHHTOBOH N1€ATEIbHOCTHIO
TYPUCTCKOTO NPEAIPUATHSA?
5. Kakas posib OTBOJUTCS MJIAHUPOBAHUIO HA MPEANPUATUAX cPepbl Typuzma?
Bapuanr 8.
1. [laiiTe onpeneneHue NOHATUAM «KOHTPOJIbY, «MAPKETUHIOBBI KOHTPOJIb)
2. Ilepeuncnure u 0XapakTEPU3YHTE TUIIBI KOHTPOJIS.
3. 13 xakux 3TarnoB COCTOUT MPOLECC KOHTPOJIA?
4. Yro Takoe KOHTPOJUIMHI M KakoBa €ro pojb B CHCTEME MapKETHHIa
TYPUCTCKOTO MPEAIPUATHUS.
5. YeM KOHTpOJIb OTJINYAETCA OT KOHTPOJUINHIA?
Bapwnanr 9.
1. Ilepeuncnure n oxXapakTEpU3yNTe KOHLIETIIMNA MapKETHHTIA.
2. Kakue Buabpl MapKETHHTa B 3aBUCUMOCTH OT COCTOSIHMS CIIPOCa BbI 3HaeTe?
3. Kakoif Bua MapkeTHHra IeJecoo0pa3HO HCIOJIb30BaTh IS CTIaKUBAHMS
KOJIeOaHU# CIpoca U IPEII0KESHH?



4. UYro Takoe «MapKETUHTOBBI KOMIUIEKC», «MAapKETHHTOBas Qopmyman,
«MApPKETUHT-MUKCY, «4P»?
5. Kakue s1emMeHThI B XOAAT B KOMILJIEKC MapKeTUHTa?
Bapuant 10.
1. [daiiTe onpeneneHue NOHITHIO «MApPKETUHTOBAs Cpeiay.
2. KakoBbl 0CHOBHBIE (DaKTOPBI MaKpOCPEIbI?
3. Kakue ¢axTopsl MUKpOCpeIbl BB 3HaeTe?
4. Kakue (akTopbl MapKeTHUHTOBOH Cpenbl B OOJBINCH Mepe MOJKOHTPOIbHBI
HOPENIPUATHIO (MaKpocpeasl WM MUKpocpesl)? [louemy?
5. Kakue ¢akTtopbl MapKeTHHTOBOW cpeibl, IO BallleMy MHEHHUIO, OKa3bIBAIOT
HauOOoJIbIlIEE BIUSHUE HA AESITEIbHOCTh POCCUNCKOTO TYPIPEAIPUITUS?
BapuanTt 11.
1. Maiite onpesesieHne MOHATUSAM «EMKOCTb» U «KOHBIOHKTYPA PbIHKa»
2. OxapakTepuszyiTe MOJCNb MOBEACHUS MOKyHaTejaed Ha PhIHKE TYPUCTCKHX
YCIIYT.
3. [lepeunciure u3BecTHBIE BaM xapakTepuUCTUKH MTOTpeOUTENEH.
4. VI3 KxakuX 3TanoB COCTOUT IIPOLIECC IPUHATHS PEILIEHUS O MOKYIIKE TYPUCTCKUX
ycayr
5. Kak 3ammmarorcs npasa 1 MHTEpeCh! TypucToB B Poccuiickoit denepanumu.
6. Ilepeunciute U oxapakTepusyiuTe (OpMbI MPOJABUKEHHUS, UCIOIb3YeMbIE B
TYPUCTCKON MHIYCTPHH.
BapuanT 12.
1. Yro oka3pIBaeT BIAMSHUE HAa BEIOOP CTPATErMU OXBaTa phIHKA?
2. Kakas ctparterus mpemnoaraeT oxBaT Haubojee KpyrnHOH 4acTh OJHOTO WM
HECKOJIbKUX CYOpPBIHKOB?
3. Ecnu npeanpusaTre npuHUMAET pelIeHne aKTUBHO JIEHCTBOBATh HA HECKOJIBKHIX
CErMEHTaX phIHKA, KaKyl0 CTPATETHUI0 OHO HCIOJIb3YeT?
4. Yto mpencTaBisieT co00Oi Mpoliecc MO3UIMOHUPOBAHUS HA PIHKE TYPUCTCKUX
yciyr?
5. Kakue Bupl KOHTAKTHBIX TPYIII, KaK PABUIIO, CYIIECTBYIOT Y IPEANPUATHS?
6. C mnoMompl0 KaKMX METOJOB MOXXHO OLIEHUTh 3()(PEKTUBHOCTH
KOMMYHUKaUN?
Bapuant 13.
1. PackpoiiTe OCHOBHBIE IPUHIUIIBI U 3a7ja4l OPraHU3aLMK CEPBUCA B TYPU3ME.
2. Kakue ctpateruu neHoodpazoBanus Bel 3HaeTe? OxapakTepu3yinrTe ux.
3. B uem 3akiroyaTcst TAKTUKA [IEHOOOpa3oBaHUs?
4. Kakue MeTopl IeH000pa3oBanust Bam n3BecTHBI?
5. Urto Bkmouaer B ceOs Mpolecc YNpaBiCHUs LEHAMHM Ha MpeIIpUsTHH
TYPUCTCKON MHIYCTPHH.
6. Kakue sneMeHTHI BXOAAT B cOCcTaB MH(GOPMAIIMOHHON CUCTEMBI YIIPABICHUS
MapKETHUHIOM Ha TYPUCTCKOM NPEATPUATHH.
Kpamkue memoouueckue ykazanus
Bonpocs! 1uist codeceioBaHust MO3BOJISIOT IPOBEPUTH 3HAHUS CTYJEHTA 110 AUCLUIIINHE.
IIpy noucke OTBETOB Ha BONPOCHI PEKOMEHJIOBAaHA OCHOBHAs M JIONOJHUTENIbHAS
JUTEpaTyphl (CIUCOK JUTEPATypHl MIPeICTaBIeH B paboyeil mporpaMme JUCIUILINHBI).

IlIxana oyenku
OrneHka bannbl Ornucanue
CTyneHT npoIeMOHCTPHPOBAT CPOPMHUPOBAHHOCTD JUCIAILIMHAPHBIX KOMIETEHITNH, 00HApYK
W BCECTOPOHHEE, NTy00KOe 3HaHHE yI4eOHOTO MaTepHaina, CBOOOTHO OIepUpyeT MPHOOPETCHH

5 15 N o
bIMM 3HAHUSAMH, YMEHHUAMH, IIPUMEHUII MX B CUTYallHOHHOM 3a/1a4€ IOBBILIEHHOM CI0KHOCTH
U TIPEAJIOKUI €AMHCTBEHHO TPABUIILHOE PELICHUE.

4 12 CTyZIeHT NpoJeMOHCTPHPOBAI CHOPMHUPOBAHHOCTD JUCIUILIMHAPHBIX KOMIETEHIMI Ha 6a30BO

M YPOBHE: OCHOBHBLIC 3HAHMS, YMEHUSI OCBOCHBI HO JOITYCKAIOTCs HE3HAYUTEIILHbIC OL]_II/I6KI/I, HC




TOYHOCTH, 3aTPyJHEHHUS NIPU NEPEeHOCe 3HAHUI U yMeHUil HeCTaHAaPTHBIE CUTYALHH, IIPETyCMO
TpEHHBIE B 33/1aU€.

CTyneHT 1eMOHCTpUpPYeT ChOPMHUPOBAHHOCTD JUCIMIUTMHAPHBIX KOMIIETEHIINH Ha 0a30BOM yp
3 9 OBHE: B XO/I¢ PeIICHU 33/1a9H JOIYCTHI 3HAYUTEIbHBIE OMIMOKH, IPOSIBUII OTCYTCTBHE OTIEI
bHBIX 3HAHMI, YMEHHUH, HaBBIKOB 110 HEKOTOPBIM AUCIUIIIMHAPHBIM KOMIETEHITHSIM.

CTyneHT IeMOHCTpUpPYET COPMHUPOBAHHOCTH TUCIUIUTMHAPHBIX KOMIIETCHIUH Ha YPOBHE HIDK

2 6 e 6a30BOT0, MPOSIBIISIETCS HEAOCTATOYHOCTh 3HAHUH, YMEHUH, HABBIKOB M MPEUIOKUI Hempohe
CCHOHAJIbHOE pPElIeHHEe CUTYAIMOHHON 3aa4H.
1 3 JucryniHapHble KOMIIETeHIIMH He copMupoBaHsbl. IIposBIIseTcs MOTHOE UIIH MPAKTHYECKH 1T

OJIHOC OTCYTCTBUE 3HaHHfI, yMeHHﬁ, HAaBBIKOB. 33.)1&‘13. HC pelICHA.

5.4 IlepeyeHnb TeM TOKJIAAOB, COOOIIEHUI

1. Ungycrpust typusma B Poccum u IlpuMopckoM Kpae: COCTOSIHME W THEPCIEKTHUBBI
pa3BUTHSL.
2. MapkeTuHr OyayImiero.
3. OcobeHHoCTH MapKeTHHTa B TYPUCTCKON HHIYCTPUH.
4. BnusiHue MapKeTUHIOBOM JIEATEILHOCTH Ha YCIEeX TYPUCTCKOTO MPEANPHUSITHSL.
5. MapKeTHHT KaK TeXHOJIOTHS BEJCHHS TYPHCTCKOTO OM3HECa B COBPEMEHHBIX
YCIOBUSIX.

Kpamkue memoouueckue ykasanus

BrinmonHenue rpynmnoBoro JokKjiajga Mo3BOJISET MPOBEPUTH KAUYECTBO OCBOCHUS yueOHOMU
JUCITUTUTAHEI.

HeoOxomuMo pasnenutbcs Ha TOATPYNINBI, BBIMOJIHUTH IOCTABICHHBIE YCIOBHSL.
[TpencraBuTh JOKJIAN B BHUAE TEKCTOBOTO (aiiyla ¢ yderoM BCeX YKa3aHHBIX ITYHKTOB U
npe3eHTaluoOHHbIM MatepuasioM. O6veM paboTel oT 30 cTpanun. OpHUTHHAIBHOCTH PabOTHI
coctapisieT He MmeHee 50%.

[Ipy BBIMONHEHUH 3a/aHUs CIEAYyEeT ONUPAThbCsl HAa OCHOBHYIO M JOIMOJHHUTEIHHYIO
auTepaTypy (CIUCOK TUTEPATyPHI MIPEICTABICH B pad0Yei MporpaMMme JUCITUTLIAHEI).

Llkana oyenxu

OneHka bannsl OnucaHue
CTyIeHT poJeMOHCTpUPOBa CHOPMUPOBAHHOCT JUCIUIUIMHAPHBIX KOMIETCHIUH, 0OHapYX
5 15 WJI BCECTOPOHHEE, TITy0OKOe 3HaHHE yIeOHOTO MaTepHaia, cBOOOTHO OllepupyeT MPHOOPETCHH

BIMH 3HaHUSIMH, yMEHUSIMH, IPAMEHIWI HX B CUTYaI[MOHHOI 3a/1aue MOBBIIICHHOH CIOKHOCTH

U TIPEJUI0KIII €IMHCTBEHHO NTPABUIIBHOE PEIlICHHE.

CTyzIeHT NpoeMOHCTPHPOBAT CHOPMHUPOBAHHOCTh JUCIMILUTHHAPHBIX KOMIIETEHIMI Ha 6a30BO
4 12 M ypOBHE: OCHOBHEIE SHAHNA, yMEHHA OCBOCHBI HO JIONYCKAIOTCA HESHATHTENbHEIE ounoKH, He
TOYHOCTH, 3aTPYAHEHUS P MIEPEHOCE 3HAHUH M yMEHUH HECTaHIapTHBIC CUTYaINH, IPETyCMO
TPEHHBIE B 3aa4e.

CTyneHT 1eMOHCTpUpPYyeT ChOPMHUPOBAHHOCTH JUCIUIUIMHAPHBIX KOMITETEHINH Ha 6a30BOM yp

3 9 OBHE: B XOJI¢ PEIICHUs 33/1a4H JIOIYCTHI 3HAYUTEIbHBIE OMIMOKHM, MPOSIBUII OTCYTCTBHE OTIEI

bHBIX 3HAHUH, YMEHUI], HABBIKOB 10 HEKOTOPHIM AUCIMIUIMHAPHBIM KOMIIETEHIUSIM.

CTyneHT IeMOHCTPUPYET COPMHUPOBAHHOCTh TUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha yPOBHE HUK

2 6 ¢ 6a30BOT0, IPOSBIISIETCS HEAOCTATOYHOCTh 3HAHHIA, YMEHUH, HABBIKOB U MPEUIOKII Henpode
CCHOHAJIBHOE PELICHHE CUTYallMOHHO 3a1a4H.
1 3 JuciyniurHapHble KOMIIETCHIMH He chopMUpoBaHbl. IIposBIIsieTcs ONHOE HIIH MPAKTHYECKH IT

0JIHOE OTCYTCTBHE 3HAHWH, YMEHUI, HABHIKOB. 3a/aua He peleHa.

5.5 Tembl rpynnoBbIX U/WIH HHIMBHAYAJIBHBIX IPOEKTOB

1. Cropoektupyiite TypHCTCKOe Mpeanpustue (oOiue CBeleHUe, Ledb U BHUIbI

JeSITeIbHOCTH, OIIMCAHUE TPOJAYKTOB U YCIIYT);

2. [Ipoananu3upyiite MOTPEOUTENS BAILIUX YCIYT

3. [Ipoananu3upyiTe ppIHOK KOHKYPEHTOB

4. IIposenute SWOT -aHanu3 cBOEro nNpeanpusTus

5. [IpennoxuTe MApKETUHTOBYIO CTPATETHIO JIJISl pean3aliy BallliX YCIYT U TOBapOB

Kpamkue memoouueckue yxazanus

BrinonHenue npoekTa mo3BojsieT MPOBEPUTh KaYeCTBO OCBOEHHUS yUeOHOU JUCIUIINHBL.

Heo6x0a1Mo pa3ienuThes Ha TPYIIIbL, BHIIOIHUTE TOCTaBIeHHbIE ycinoBus. [IpencraButh
MPOEKT B BHUJE TEKCTOBOrO (ailla ¢ yuyeToM BCEX YKa3aHHBIX NMYHKTOB M MPE3EHTALMOHHBIM



marepuaioM. O6beM paboTsl oT 15 cTpanun. OpuUrnHaNbHOCTH pabOTHI COCTABIAET HE MEHEe
50%.

[Ipu BBIMONHEHUM 3aJaHUS CIEAYEeT OMHPAThbCd HAa OCHOBHYIO M JIONOJHHUTEIBHYIO
JAUTEPaATypy (CIUCOK JIUTEpaTypHl IPEJICTAaBICH B paboyeil mporpaMMe AUCIUIUIAHBI).

IlIxana oyenku
Ornenka Bamier Onucanne
CTyIeHT NPOAEMOHCTPUPOBAIT CHOPMHUPOBAHHOCTh TUCIUIUTHHAPHBIX KOMIICTCHIINH, 00HApYXK
W BCECTOPOHHEE, NTy0OKOE 3HAaHHE YIeOHOTO MaTeprana, CBOOOTHO OIEpUpPYyeT MPHOOPETCHH

5 15 BIMH 3HaHUSIMH, yMEHUSIMH, IPIMEHIWI UX B CUTYaI[MOHHOM 3a/1aue MOBBIIIEHHOH CIOXKHOCTH
U TIPEATIOKUI €AMHCTBEHHO MTPAaBUIbHOE pPEICHHE.
CTyzeHT NpoAeMOHCTPUPOBAT CHOPMHUPOBAHHOCTD JUCIUILIMHAPHBIX KOMIETEHINI Ha 6a30BO
4 12 M YpOBHE: OCHOBHBIE 3HAHHMS, yMEHUS OCBOCHEI HO JIOITYCKAIOTCS He3HAYUTEIbHBIC ONIHOKH, HE

TOYHOCTH, 3aTPYAHCHUS IIPHU IEPEHOCE 3HAHUI U yMEHUI HECTaHJAPTHBIE CUTYallUH, IIPEAyCMO
TpEHHBIC B 33/1a4€.

CTyneHT 1eMOHCTpUpPYeT ChOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIIETEHIINH Ha 0a30BOM yp
3 9 OBHE: B XO/I¢ PEIICHUs 3a/1auH JOMYCTUI 3HAYUTEIbHBIE OLIMOKHU, IPOSIBUI OTCYTCTBHE OTAEI
bHBIX 3HAHUI, YMEHHUH, HABBIKOB 110 HEKOTOPBIM AUCLHUIIIMHAPHBIM KOMIIETEHIIUSIM.

CTyneHT IeMOHCTpUpPYET COPMHUPOBAHHOCTH TUCIUIUTMHAPHBIX KOMIIETCHINH Ha YPOBHE HIDK
2 6 ¢ 6a30BOTO, MPOSIBISIETCS HEAOCTATOYHOCTD 3HAHMH, YMEHHUH, HABBIKOB M IPEUIOKAI Henpode
CCHOHAJIbHOE pellleHHE CUTYAlOHHOMN 3aJa4H.

JlucuuninHapHbIe KOMIIETeHIUH He chopMupoBaHbl. IIposBIIsSeTCs OIHOE MITH MPAKTUYECKH IT
0JIHOE OTCYTCTBHE 3HAHUH, YMEHUI, HABBIKOB. 3aaua He peIeHa.

5.6 Juckyccus

Nel. 3aBoeBatrh penyTanuio BHICOKUM KauyeCTBOM CBOEH MPOAYKIIMH WM HaI€KHOCTHIO —
3ajjaya HE M3 CaMbIX MPOCTHIX, 110 KpaiiHell Mepe, B KpaTKOCPOUYHOM IUIaHe. biaronpusTHbIi
UMUK KOMITAHUW WJIM TOPTOBOM MapKH, Kak MpaBWiio, (OPMHUPYETCS ToJaMH Ka4eCTBEHHOTO
00CITy’)KUBaHUs KIMEHTOB U BBICOKOM CTENEHbIO MX YJIOBIETBOpeHHOCTH. Ha mepBblil B3ruIsng
KECTKMH KOHTPOJbh 3a KAadyecTBOM M BBICOKMMH craHaapramu kommanuu Holiday Inn
UMHUTHPOBATh HE TAK YK CI0KHO, HO Ha IPAKTUKE HA PhIHKE HE TaK YK U MHOT'O ITOI00HBIX CETEH.

1. Kax Be1r Morsit 661 00BSICHUTH HECTIOCOOHOCTH KOHKYPEHTOB BBIIEPKUBATH CTAHIAPTHI,
npenycmotrpennsie Holiday Inn .?

2. YeM MOXHO OOBSICHUTH HEKETaHWE KOHKYPEHTOB HMUTHPOBATH YCIICUIHBIEC ICHCTBHS
Kakoi- 1n6o nip. pupmsl B ux orpaciau? Ilpu kakux ycroBHsIX OHH MOTJIN Obl IPEANPUHSTH TaKyIO
HOMBITKY?

Ne2. B xone ogHoro uccnenoBanus, mposeaeHHoro B CIIIA, 6bi10 M3yueHO BIHMSHME
KanuTaga OpPHNa Ha JB€ TOCTHHUYHBIE IETH, KOTOPBIC B JECATH JIET PEATM30BBIBATH pPa3HbIC
CTpaTeTuy HMHBECTHUPOBAHMSA B peKiiaMy, Npeasiaras aHaJOTHYHBIE XapaKTEPUCTHKH YCIYr U
coo011as Moyt 00 OAMHAKOBBIX pEHTHHIaxX Mo o0cayx)uBaHuio norpeduteneil. Ilo pesynpratam
UCCIIeIOBaHMUs ObUIO YCTAHOBJIEHO, YTO Opa3HA C Oosiee BBI-COKUM pPEKIAMHBIM OOJKETOM
(Holiday Inn) obecneunn HamHOro Oosiee BBICOKMN YpOBEHb KamuTajla Op3HJa, 4TO B CBOIO
ouepesib MPUBENO K O0siee BEICOKUM TMOKa3aTeNsIM MpeaoyTeHni noTpeduTesneil 1 HamepeHuit o
MOKYIIKE yCIYT. YUTs pa3jinydus B pa3Mepax ceTel oTeseit, MOKHO cka3aTh, uTo B 80-¢ rr. Holiday
Inn TpaTtuia Ha pexiamy B 2-5 pa3 6omabie, Howard Johnson. B Hauane 90-x rr. Obl10 poBeieHO
HCCJIEIOBAaHUE IO ONPEJEJICHUIO IOKa3zareiae OCBEIOMJIEHHOCTH Op3HIO0B, acCOLMALUSAM C
OpsHIaMU U BOCHIPUHUMAaEeMbIM KauecTBOM. briio ycTanoBneHo, uro Holiday Inn: umeer kanuran
OpaHAa B ATk pa3 6onbimii, yem Howard Johnson; 3annmaet siBHO «1iepe1oBble MO3UIIUN» B yMax
JIOJIeH, 4acTO MOJB3YIOIIUXCS yeayraMu oTeneit; Ha 55% umena Oonee BBICOKUHN koA dULIeHT
OCBEJIOMJICHHOCTH ~ PEKJIaMHOI0  XapakTepa; BOCIPHHUMAeTCcs TOCTAMH, KaK  OTelNH,
npezcTapisiomuye 6osee BrIcOKoe kayecTBo, ueM Howard Johnson; mmeer Gosee mo3uTHBHBIE
accouuanuy (pemnyTaluo, CTabMIbHOCTh 00CTYKUBaHUS, KAUECTBO U XapaKTEPUCTHUKU HOMEPOB),
B To Bpems kak y Howard Johnson accommanuu Oonee OTpHUIATENbHBIE (pemyTanus,
XapaKTepUCTUKH HOMEpPOB, YHUCTOTa M KadyecTBO OOCIyXUBaHUS B pecTtopaHe). bmaromaps
JYYIIUM TOKa3aTelasiM uMmeeT Oojiee BBICOKMH Kamurtan OpdHOa, 4TO B CBOIO OdYepellb
TpaHc@opmupyeTcst B 0Ooyiee BBICOKYIO MPEANOYTUTEILHOCTh OpdHAA: MPEANOYTHUTENHbHOCTD
Holiday Inn nmoutu B 10 pa3 Beiue, uem y Howard Johnson, yto mpuBoaut k Oojiee BHICOKHM



MOKAa3aTeJIsIM, €CJIM TOBOPUTH O HAMEPEHHUH MTOTEHIMAIb- HBIX TOCTEN BOCIIOIB30BaThCs YCIyraMu
3TUX CETeU oTeneil.

1. Yro momorio «packpytuth» 0paun Holiday Inn B 90-e rr. XX Beka?

2. Kak BwI cuutaere, 4To onpenenseT ycnex Jroooro OpsHaa?

Kpamxue memoouueckue yxazanus

OO6cyxneHne JUCKYCCHOHHBIX TE€M TM3BOJISIET NPOBEPUTh YMEHHSA MPUMEHEHUs
TEOPETHUUYECKUX 3HAHUN U PAKTUYECKUX HABBIKOB.

HeoOxonuMo oTBe4aTh yCTHO, YYUTHIBAsL YCIOBUS 3aa4H.

IIpy mnoucke OTBETOB Ha BONPOCHl PEKOMEHJIOBAaHA OCHOBHAs M JIONOJHUTENIbHAS
auTepaTypa (CIUCOK JIUTEepPaTyphl MpeCTaBlIeH B padoueil mporpaMme IUCHUILIINHBI).

IIxana oyenku

Ornenka Bamier Onucanne
CTyIeHT MPOAEMOHCTPUPOBAT CHOPMUAPOBAHHOCTH TUCIUTLTHHAPHBIX KOMIICTCHITUH, 00HAPYXK
5 10 W BCECTOPOHHEE, NTy0OKOE 3HAaHHE YIEOHOTO MaTeprana, CBOOOTHO OIEpUpPYyeT MPHOOPETCHH

BIMH 3HaHUSIMHU, yMEHUSIMH, TIPIMEHIWIT UX B CUTYaI[MOHHOH 3a/1aue MOBBIIIECHHOH CIOXKHOCTH

U TIPEATIOKUIT €AMHCTBEHHO MTPAaBUIbHOE PEIICHHE.

CTyzeHT NpoJAeMOHCTPUPOBAT CHOPMUPOBAHHOCTh JUCIMILUTHHAPHBIX KOMIIETEHIUH Ha 6a30BO
4 8 M YpOBHE: OCHOBHBIC 3HAHHSI, yMEHUS OCBOCHBI HO JIOITYCKAIOTCS He3HAYHUTEIIbHBIC OIHOKH, He
TOYHOCTH, 3aTPYAHEHUS IIpU NIEPEHOCE 3HaHUM U YMEHUM HecTaHapTHBIE CUTYallUuH, IIPEAyCMO
TPEHHBIE B 3ajja4e.

CTyneHT IeMOHCTpUpPYeT ChOPMHUPOBAHHOCTH JUCIMIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM yp

3 6 OBHE: B XOJI€ PEIICHUS 33/1a9H JOIYCTHI 3HAYUTEIbHBIC OIMIMOKHY, IPOSIBUI OTCYTCTBHE OTAEI
bHBIX 3HAHM, YMEHHUH, HABBIKOB 110 HEKOTOPBIM AUCIUIIMHAPHBIM KOMIETECHITHSM.

CTyzneHT IeMOHCTpUpPYeT c(OPMUPOBAHHOCTD JUCIUIUTMHAPHBIX KOMIIETCHIINH Ha YPOBHE HIDK

2 4 ¢ 6a30BOTO, MPOSIBISIETCS HEAOCTATOYHOCTh 3HAHUH, YMEHUH, HABBIKOB M IPEUIOKIIT Henpode
CCHOHAJIbHOE pellleHNE CUTYalOHHOM 3aJa4H.
1 2 JlucuuninHapHbIe KOMIIETEHIUH He cpopMupoBaHbl. IIposSBIsSeTCS OIHOE MITH MIPAKTUIECKH II

0JIHOE OTCYTCTBHE 3HAHWH, YMEHUI, HABBIKOB. 3a/aua HE pelIeHa.

5.7 IIpumepsbl TeCTOBBIX 3aJaHUI

1. Peanu3ysi MapKeTHHT, IpeANpuUsATHE:

a) U3y4yaeT pPbIHOK;

0) IPOBOJUT peKIIamy;

B) 0OecIieunBaeT IOCTaBKy TOBAapOB B ONPEAEICHHOE MECTO U B IPHUEMIIEMOE BpEMS;

I') HampaBJII€T BCIO CBOIO JESITENBbHOCTh Ha YIOBJIETBOPEHHUE HYXKJ M IMOTpeOHOCTEN
nokynaresei u noTpeouTeneH.

2. PbIHOK TOBapa, HA KOTOPOM CYILIeCTBYeT ero NOCTOSIHHbIN 1e(HIMT ¥ OKYNATeJII0
NPUXOAUTCH NPHJIATaTh JONMOJHHUTEIbHBbIC YCHJIHSI N0 NMPHOOPETEHHIO JAHHOIO TOBapa,
NPHUHSATO CYUTATD:

a) Ne(UIUTHBIM PHIHKOM;

0) ppIHKOM NPO/ABIIA;

B) PBIHKOM KOHKYPEHTA;

') PBIHKOM HOKYIaTEes.

3. OmnpepensilomyM, 4YTO 3aCTABJIACT 4YeJOBeKAa MCKAThb IYTH H CHOCOOBI
Y0BJIETBOPEHHS ero NoTpedHocTel, IBJIsAeTCs:

a) PKOHOMHUECKOE MOJIOKEHUE;

0) KynbTypa;

B) MOTHBAIIUS;

T') CEMBS.

4. HecmoTpsi Ha HaJM4yMe 3HAYUTEIbHOI0 YHCJA OINpeNeJIeHH MapKeTHHIa, B
Ka’KI0M M3 HUX eCTh He4To o011ee, a MMEHHO:

a) IPUOPUTET MTPOU3BOANUTEIIS;

0) mpUOPUTET KOHKYPEHTA;

B) IPUOPUTET MOCPEIHUKA;

I') IPUOPHUTET MOTPEOUTETIS.



5. CBom wuHTepechl B MOJY4YeHUHM NPUOBLIM KOMMepuYecKas OpraHu3amus,
peajin3yolasi MApKeTHHT, o0ecleunBaeT 3a cyeT:

a) yBEIMYEHUS YUCIIa MECT MPOJIaXKH TOBAPOB;

0) NMpaBUIILHOM IIEHOBOM MOJUTHKH,

B) PEKJIaMBl;

T') YAOBJIETBOPEHUS HYXI U MOTPEOHOCTEN MOTpeOrTECH.

6. PykoBoACTBO I1IBE{HOr0 MpeANPUATHS  CYUTAET, 4YTO, OCYLIECTBJIAA
NPeANPUHNMATEIbCKYI0 IeATeJbHOCTb, CJeAyeT YYHUTBhIBaTh: 1) CBOM HMHTeEpechl;
2) MHTepechl MOTpeduTe el MBEHHBIX U3/1e/nii, 3) He06X0IHMMO 00ecTIeYHBATH COXPAHEHHE
OKpYy:kamleil cpeabl. B 1anHOM ciiydae npeanpusitue peajusyer:

a) KOHIIEIUIO MAPKETUHTA;

0) KOHLIETIMIO MHTEHCU(DUKALIMY KOMMEPUYECKUX YCUIIHH;

B) KOHLIECHIIMIO COBEPIICHCTBOBAHUS TOBAPA;

I') KOHLIETIIUIO COLMAIbHO-3TUYHOI0 MAPKETHHTA.

7. Mukpocpeia MapKeTHHIa 00yCJI0BJIeHA:

a) IeATeIbHOCTBIO BBICILIETO PYKOBOJCTBA (PUPMBI U CIykKObl yIpaBiIeHUs MApKETUHIOM;

0) COCTOSHHEM KOHTPOJHUPYEMBIX (AaKTOPOB M  JESTEIBHOCTHIO MOCTABIIHKOB,
KOHKYPEHTOB, [TOCPEIHUKOB, KIIMEHTOB U KOHTAKTHBIX ayAUTOPUH;

B) COCTOSTHIEM SKOHOMUKH, IeMOTpady, IIOJIUTHKH, IPaBa, KyJIbTypbl, HAYKH ¥ TEXHUKH,
OKpY’Karollel cpebl;

) IeSTEIbHOCTHIO PYKOBOJICTBA MPEANPHUATHS M CIIY>KOBI YIIPABICHUS MapKETHHTOM, a
TaKXe COCTOSIHUEM HEKOHTPOJIUPYEMbIX (PaKTOPOB.

8. Makpocpena mapkeTuHra odycJjoBJjieHa:

a) COCTOSIHMEM >KOHOMMKH, JeMorpaduu, MOJUTHUKH, IpaBa, KyJIbTYpPbI, OKPYXKarOLIEH
Cpempl;

0) 1eATeIbHOCTBIO TOCTABIINKOB, KOHKYPEHTOB, IOCPETHUKOB, KJIMEHTOB;

B) CYIIECTBYIOLINM 3aKOHOIATEILCTBOM;

I') AEATEIBHOCTBIO FOCYJapCTBEHHBIX OPIaHOB YIIPABJICHUS.

9. Ilesu AesATEILHOCTH NPEINPHUATHS U LeJTH MAPKEeTHHIAa:

a) a0COFOTHO MJICHTHYHBI;

0) COBEPIICHHO Pa3JINYHBI,

B) YaCTMYHO B3aUMOYBSI3aHbI;

T') TECHO B3aMOCBSI3aHBI U COOTHOCSTCS JIPYT C IPYTOM.

10. Ha coOpannu JMpPEKTOpP IBEHHOI0 NMPEANPHATHA C(POPMYJIHNPOBAJ HECKOJIBKO
3a/1a4, O/IHA U3 KOTOPBIX OTHOCHTCA K CJIy:K0e ynpaBJjieHUsI MAPKETHHIOM. JTO 3a/1a4a:

a) ONpPEeNIeIUTh CTPATETHI0 PA3BUTHUS NP PUATHS;

0) pa3paboTath MJIaH TEXHUYECKOTO MEPEBOOPYKEHUS IPEIPUSITHS;

B) JIaTh OIMCAHUE TOBAPOB U YCIYT, KOTOPbIE MPEINPUITHIO CIIEAYET U3TOTOBIIATH;

I) pa3paboTaTh IJIaH COLMAIbHOTO Pa3BUTHSI IPEATIPUSATHS.

11. Pa3zpadoTka cTpaTeruu pa3BuTHsA NPeJNPUATHS HE00X0AUMA, YTOObI:

a) OTIPENIeUTh BO3MOXKHYIO IIPOU3BOICTBEHHYIO JESTEIHLHOCTD B OYIYIIEM;

0) BBISIBUTB MIEPCIEKTUBHBIE PHIHKHU NPOJAKH TOBAPOB;

B) ONPEICITUTh CTPATETHIECKUX MTAPTHEPOB;

r) o0ecneunTh F3PPEKTUBHYIO AEATEIBHOCTD B OyaAyIIEM.

12. CermeHTHpPOBaHME PHIHKA IPOBOJMTCH B LEJISAX:

a) U3y4eHHs MOBeIeHU MOKyTaTeneil 1 moTpeOuTeneil Topapos;

0) ycTaHoBIeHUST 000CHOBAHHOM II€HBI HA TOBAPHI,

B) MOBBILICHUS YPPEKTUBHOCTH PEKIIAMBI;

r) 00JIee MOTHOTO Y4eTa peabHbIX HYXI U MOTPeOHOCTEN TOTpeOuTeNeH.

13. Komniekc MapKkeTHHIra BKJIIOYAET:

a) pekiamy, IeHy, TOBap, YIIaKOBKY;

0) ToBap, pacupezaenaeHue, [eHy, IPOABHKEHHE;



B) TOBapHBI 3HAK, YIIAKOBKY, IIEHY, paclpeieIeHue;

I') peKjiamy, JJU4YHYIO IPOJaxKy, OOIIECTBEHHBIE CBSI3H, CTUMYJIMPOBAHHE TPOAAK.

14. PazpaboTrka M peajmM3alusi KOMILIeKCAa MAapPKeTHHIa NPOBOAUTCH AJs TOrO,
4TOObI:

a) yCTAaHOBUTH OOOCHOBAHHYIO LIEHY Ha TOBAPHI;

0) 10CTUYb YCTAaHOBJICHHBIX LieJIel MapKETHHIa;

B) o0ecrnieunTh 3 (HEKTUBHOCTh PEKIIAMBI,

I') CO3/1aTh HOBBIE TOBApHI.

15. Koopaunauus aesiTeIbHOCTH (PYHKUMOHAJIBHBIX MOAPA3JAeJeHUH CO CTOPOHBI
CJIY:KObI YIIPABJIEHHSI MAPKETHHIOM Heo0X0auMa:

a) JUIs CBOEBPEMEHHOI pa3paboTKH HOBBIX TOBApOB;

0) GoJiee MOTHOTO y4eTa 3alpocoB MOTpeOUTENe;

B) COTJIaCOBAaHHOW pabOThI BCEX IMOJPA3/ICICHUI B Mpolecce pa3padoTKU U pealn3aluu
CTpaTeruil MapKeTHHTa;

r) obecriedyeHus F3PPEKTUBHOCTH KOMMYHUKAIUH.

16. Ilpeanpusitue peajiudyer Ha BHEIIHEM PbIHKe KOHUENIIUIO MEKIYHAPOIHOIO
MAapKeTHHIa, eCJIH OHO:

a) OCYILECTBJISICT BHELTHEAKOHOMUYECKYIO J1€ATEIIbHOCTD;

0) IPOBOJUT MAapKETUHTOBBIC HCCIICIOBAHUS BHEIIHETO PHIHKA;

B) Y4acCTBYET B pab0OTe MEXIyHAPOJHBIX BHICTABOK U SIPMapoOK;

r) 00eceurnBaeT yI0BICTBOPEHHE HYK/I U TIOTPEOHOCTEW HAa BHEIITHEM PBIHKE JIYUIIIe, YeM
9TO AETaI0T KOHKYPEHTHI.

17. OgHuM 13 NepBbIX 3TANOB PeaTu3alii MeKIyHAPOAHOI0 MAPKETHHIa SIBJIAeTCS:

a) IPOBE/IEHUE PEKIIAMBI;

0) BBIOOp KaHAJIOB pacIpeIeIICHUS;

B) pa3BUTHE OOILIECTBEHHBIX CBA3EH;

I') YCTAaHOBJIEHHE 11€71€CO00Pa3HOCTH BbIXOa Ha BHEIIHUM PHIHOK;

18. O0yBHas ¢pupma «Salamander» BbIlIa HA HOBbIC PBIHKH, €€ IVIABHOW LEJIbIO
peau3aluy MeKIYHAPOJIHOI0 MAPKETHHIa HA 3TUX PbIHKAX SIBJISIETCS:

a) 3aBOEBAHUE OIPEICIIEHHBIX MMO3UIINIA;

0) pacmmpeHne pelHKa 00yBH;

B) MOJIy4€HUE MAaKCUMAJIbHOM MPUOBLIH;

I') MOBBILIEHUE UMUIKA (PUPMBI.

19. Paspaborka u peaju3anus KOMILUIEKCA MEKIYHAPOJHOI0O MAPKETHHIA
NPOBOASTCS AJI5l TOT0, YTOOBI:

a) o0ecreynTh MPOJBMKEHNE TOBAPOB HA BHEITHEM PHIHKE;

0) noctudb cPOpPMYIHPOBAHHBIX LIEJIEH MEK/TYHAPOIHOTO MapKETHUHTa;

B) YCTaHOBUTHh OOOCHOBAHHYIO 1IEHY Ha TOBAapbI, IOCTABJIsIEMbIe HAa BHELTHUN PHIHOK;

I') BBIIBUTH OoJiee 3¢ (heKTUBHBIE KaHaJbl PACIIPEIEICHHS TOBAPOB HA BHEIIHEM PBIHKE.

20. Me3ocpena MesKIYHAPOAHOI0O MAPKETHHIA ONpeeJisieTCs:

a) KOHTPOJIUPYEMbIMU (aKTOPaMU;

0) HEKOHTPOJIUPYEMBIMH (pakTOpamu;

B) 4aCThIO KOHTPOJIUPYEMBIX U YaCThI0 HEKOHTPOJIUPYEMBIX (PaKTOPOB;

I') KOHTPOJIMPYEMBIMU U HEKOHTPOJIUPYEMBIMU (PaKTOPaAMH.

21. Kak Ha3pIBaeTcsi KOMILUIEKC 00513aTeJbHbIX [JI HCIHOJHEHUS] TNPAaBHJI
00CYyKUBAHUA KJIHEHTOB JIJIsl TAPAHTHU YCTAHOBJIEHHOT0 YPOBHSI Ka4eCcTBA ONepanuii:

a) KauecTBO 0OCIyKHBaHWS;

0) ypOBEHb OOCITY)KUBAHWS;

B) CEPBHUC;

I') CTaHAapPT O0OCITYKUBAHHUS.

22. YTo ABIsIETCH XapaKTEePHOH 0COOEHHOCTBIO YCJIYT:



a) TPYJOEMKOCTb;

0) KosebaHue crpoca;

B) HECITIOCOOHOCTH K XpaHEHHUIO;

I') KoJieOaHue TIPEITIOKCHHI.

23. Ha3zoBuTE 10110 YCJIYT B TypH3Me:

a) 75%;

0) 20%,;

B) 35%;

r) 60%:;

1) 50%.

24. I'ne noTpedasIOTCSl TYPUCTCKHE YCIYTH H TOBAPbI:

a) B TOCTUHUIIAX;

0) B MeCTe UX IPOU3BOICTBA;

B) Ha TPAHCIOPTE;

T') Ha IPEINPUITUSX TTHTAHUS.

25. K yemy cBOAMTCS pe3yJbTAT TYPUCTCKOM JAeATeJIbHOCTH?

a) K TyPUCTCKOMY TPOJIYKTY;

0) K peasiu3alu yCIyr;

B) K yJIOBJIETBOPEHUIO OTPEOHOCTEN;

T') K IOBBIIIEHUIO KAYECTBA YCIIYT;

1) K IOJTYYCHUIO MTPHOBLIH;

€) BCE OTBETHI BEPHBHI.

26. Kak Ha3bIBaeTcsl J100asi yc/jayra, y0BJIeTBOPSIONIAsl Te WJIN HHbIE MOTPEOHOCTH
TYPHUCTOB M MOJIEKAINAS OIJIATE C UX CTOPOHBI:

a) 00CITy)KMBaHHE TYPHUCTA;

0) r1aTHas ycnyra;

B) TYPUCTCKHI MPOIYKT;

T') peaqu3alus TypUCTCKOTO MPOAYKTa;

1) YIOBJIETBOPEHUE MTOTPEOHOCTEH;

€) BCE OTBETHI BEPHBI.

27. Yro siBaAsIeTCA OCHOBHBIM TYPUCTCKUM MPOAYKTOM:

a) maKkeT yCIyrT;

0) TOCTUHUYHOE 00CITY’)KHBaHHUE;

B) TPAHCIIOPTHBIE IEPEBO3KH;

T') DKCKYPCHOHHBIE YCIIYTH;

1) KOMILJIEKCHOE 00CTyKUBaHUE;

€) BCE OTBETHI BEPHBI.

28. I1o oOTHOIICHHIO K YeMYy CIIPOC HA TYPHCTCKHE YCIYTH YPe3BbIYAHHO 3JIaCTHYeH?

a) K geMorpadu4ecKuM 0COOCHHOCTSIM;

0) K CE30HHBIM KOJICOAHUSM;

B) K YPOBHIO JI0XO/ia U II€HAM;

T') K BO3PAaCTHBIM XapaKTePUCTUKAM.

29. Yem oTiimyaeTcsi MpeaioKeHue TYPUCTCKUX yCayr?

a) CTATUYHOCTBIO;

0) pazHOOOpa3ueM;

B) OJTHOOOpa3ueM;

I') HerHOKUM MPOU3BO/ICTBOM.

30. Ha3zoBuTe riiaBHble (PyHKIMU TYPHUCTCKOT0 MAPKeTHHIA:

a) IPOEKTHUPOBAHNE HOBOBBEICHUH, TPUOBLIb;

0) ycTaHOBJIEHHE KOHTAKTOB C KIINEHTAaMH, PA3BUTHE, KOHTPOIIb;

B) aHAJIN3 PE3YJIHTATOB, YAOBJIETBOPEHNE MOTPEOHOCTEH;

T') IPOJBMKEHHE YCIIYT, MaKCUMabHas MPUOBLI;



1) IPOBEPKA PE3YJIbTATOB, AHAIN3 BO3MOKHOCTEH.

31. Ha kakoM ypoBHe MOKHO MCI0JIb30BaTh MAPKETHHI?

a) MECTHOM, PETMOHAJIBHOM, HALIUOHAJIBHOM;

0) Ha ypOBHE TYPHCTCKOH (PUPMBI;

B) TYpOIIEPaTOPCKOM;

I') TYpPareHTCKOM.

32. Kro ocymecTB/isieT IUIAHUPOBAHME W CO3JaHHE MAPUIPYTOB, NMPOrpaMMm H
NMAKeTOB YCJIYT /IUISl 0€3/10K TYPUCTOB HA HHAUBHAYAJIbHOI WU rPyNNOBOii 0CHOBeE:

a) TyporiepaTop;

0) MeHeKeD;

B) TypareHT;

T') IpeACTaBUTENb (PUPMBIL.

33. Kak kBaJM(puUUPYIOTCS KOMMepUYecKHe oNepaluy TyporepaTopos:

a) KaK pO3HUYHbIE;

0) KaK MOCPETHUYECKHE;

B) KaK OITOBBHIE;

I') KaK [epenpoaaxa.

34. Kto BbICTYymaeT B KayecTBe MNPOJAaBIA TYPHCTCKOI0 MPOAYKTAa HA OCHOBe
J10r0BOPa, c)OPMHUPOBAHHOIO TYPONIEPATOPAMHU:

a) TypareHr;

0) MOCPETHHUK;

B) OM3HECMEH,;

I') IpeANpUHUMATEb.

35. Kak onpeaensiiorcsi KoMMepuyeckHe onepanuu TypareHToB:

a) KaK ONTOBBIE;

0) KaK MoCpeTHUICCKUE;

B) KaK MpeANpUHUMATEIIbCKHUE;

I') KaK pO3HUYHBIE.

36. C yero HauyMHaeTcsl NMPOLECC MAPKETHHIOBOH JesiITeIbHOCTH HA TYPHUCTCKOM
npeanpusTHH:

a) ¢ BBIOOPA MEPCHEKTUBHBIX LEJIEH;

0) ¢ aHaM3a PEIHOYHBIX BO3MOKHOCTEH;

B) ¢ BbIOOpA NMEPCIEKTUBHBIX PHIHKOB;

T) ¢ BBIOOpa CTpaTeruy;

1) ¢ pa3pabOTKM KOMILJIEKCa MapKETHUHT'a;

€) BCE OTBETHI HEBEPHBI.

37. Ha3oBUTe OCHOBHBIE 3JIEMEHThI KOMILJIEKCA MAPKETHHIA:

a) mepcoHai, KkBandukamus, 00y4eHue;

0) notpebieHNe yCIyT, OKPYKEHUE;

B) IIEHOBAsI, IPOJTYKTOBAs CTPATETHS;

I') KOMMYHHKaIIMOHHAsl, COBITOBasi CTPATErns;

1) TYPUCTCKUH TPOTYKT, IIeHa, COBIT, KOMMYHUKAIIUH.

38. Uro mpeaycMaTpuBaeT pa3padoTKy TYPHUCTCKOro NPOAYKTa, B HauOoJblueii
CTENeHH COOTBETCTBYIONIETr0 MOTPEGHOCTAM TYPHUCTOB:

a) IEHOBas CTpaTerus;

0) cTparerust cObITa;

B) KOMMYHHUKAIIMOHHAs CTPATErHs;

I') IPOJIYKTOBas CTPATErHsl.

39. KakuM TepMHMHOM ompeae/asieTcsi COBOKYNHOCTh ¢Gupm, padoraromux B chepe
Typu3Ma:

a) KOHKYPEHT;



0) CMEKHHK;

B) PBIHOK TYPHU3Ma;

I') IOCPEAHHUK.

40. Kak omnpenaeisieTcss 001eCTBEHHO-IKOHOMHYECKOE sIBJIEHHE, 00beInHsIoNee
CIIPOC U MpeJIoKeHue sl o0ecneyeHus Mpouecca Kymjin-mpoaaku TYPUCTCKOI0 NPOAYKTa
B JaHHOE BpeMsl U B OIIpe/leJIeHHOM MecTe:

a) PbIHOK TypU3Ma;

0) KyIJIs-1Ipo1aXa;

B) peayiu3aius TYPUCTCKOTO MPOYKTa;

') TOBapOOOMEH;

1) IpoJaka yCIIyrT;

€) BCE OTBETHI BEPHBI.

41. Kak Ha3pIBaeTcs J100as ycjayra, ya10BJ1eTBOPAIOIIAA NOTPEOHOCTH TYPUCTOB BO
BpeMsl MMyTelleCTBUIl U NMO/JIeKalIasi ONJIaTe ¢ UX CTOPOHBI:

a) CepBHC;

0) OCHOBHAs yCJIyTa;

B) IOTpeOUTENbHAS] CTOUMOCTB;

T') TYPUCTCKUHN TPOAYKT;

1) TOTIOJIHUTEIIbHAS YCIIYTa;

€) BCE OTBETHI BEPHBI.

42. Kakue u3 npou3BoACTBEHHBbIX (PyHKIHII HE BXOAAT B pa60Ty MapKeT0.J10ra:

a) ydacTue B IOJArOTOBKE IPOMO-aKIIMI U OMpoca MOTEHIUATIbHBIX MTOTPeOUTENEH;

0) mpoBepKa pabOTHI IIEPCOHANIA OTACIIA TPOIAK;

B) aHAJIU3 Pa3BUTHUS PHIHKA;

') y4acTHe B pa3paboTKe CTpaTErHueCKOM MPOrpaMMBbl IO YBEITUYEHUIO COBITA.

43. «OTpuuaTe/bHbIN CIIPOC» B MAPKETHHIE 03HAYACT:

a) TAKOTO TIOHSTHUSI B MAPKETUHTE HET;

0) nmoTeHLMaIbHbIEe TOKYIATENIN 3HAIOT O TOBAPE, HO N30ETatoT MOKYIIKY;

B) POCT IPOJIaXK 3aMEITUIICS;

I) CIIPOC Ha TOBAap MOSBWICS, HO MOTpPeOUTENh HEMPaBUIHLHO HWH(OOPMHUPOBAH O €ro
MOTPEeOUTETHCKUX CBOMCTBAX U MECTaX MPOAaK.

44. KakuM BHMIOM [JeSITeJJbHOCTH HHUKOIJA He 3aHMMaeTrcsi NnpodecCHOHAIbHBIN
MAapKeToJIor:

a) MPOMBIIIJICHHBIA MapKETHHT;

0) MOTPeOUTENbCKII MapPKETHHT;

B) MHOTOYPOBHEBBIII MAPKETHHT;

I') JTUPEKT-MapPKETHHT.

45. B npouecce pa3BuTHA NPOAAK TOBAP MPOXOAMT S 3TANOB: Pa3padoTKa NMPOAYKTAa;
BHeJpeHHE HA PbIHOK; POCT 00beMa MPOoAaXk; 3peI0CTh (HAChIIeHHe); YIAaA0K MPOAAXK HIH
BbIBOJI TOBapa ¢ pbiHka. Ha kakoMm 3Tane k padore NoAKIIOYAIOTCH MAPKETOJIOIH:

a) Ha dTarax BHEJPEHUS TOBapa Ha PHIHKE;

0) B epuo OT BHEAPEHHUS /10 YIaAKa MPOJIaxK;

B) BO BPEMsI POCTa MPOJIaXK U BBIBOJA C PHIHKA;

I') MAPKETOJIOTH YYaCTBYIOT Ha BCEX ATamax.

Kpamkue memoouueckue ykazanus

TecToBBIE BOIPOCHI MO3BOJISIOT MPOBEPUTH 3HAHUS CTYACHTA MO JUCHUILIIMHE.

[Ipu momcke OTBETOB Ha BOMPOCHI PEKOMEHJIOBAaHA OCHOBHAs W JIOTIOJTHUTEIIbHAS
auTepaTypa (CIUCOK JIUTEePaTyphl MPECTaBlIeH B paboueil mporpaMMe TUCHIUTLIINHBI).

LIxana oyenku
Ornenka Bamel Omnucanne
5 20 CTyneHT NpoIeMOHCTPHPOBAI CPOPMHUPOBAHHOCTD JUCIMILTMHAPHBIX KOMIETEHIHN, 00HAPYIK
WJI BCECTOPOHHEE, NIyOOKOe 3HaHHE y4eOHOro MaTepuaia, CBOOOIHO ONepupyeT NpHOOpeTeHH




bIMHU 3HAHUSMU, YMEHUSAMU, IPUMEHUIT UX B CPITyaLIPIOHHOﬁ 3a71a4e IOBBIIIEHHON CI0KHOCTH
1 NPEIIOKNIT €AUHCTBEHHO NIPABUIILHOE PEILIEHUE.

16

CTyzeHT NpoaeMOHCTPUPOBAT CHOPMHUPOBAHHOCTD JUCIUILIMHAPHBIX KOMIETEHIMI Ha 6a30B0
M YpOBHE: OCHOBHBIE 3HAHHMS, yMEHUS OCBOCHEI HO JIOITYCKAIOTCS He3HAYUTEIbHBIC ONIHOKH, He
TOYHOCTH, 3aTPYAHEHUS IIpU NIEPEHOCE 3HAHUM U YMEHUIl HeCTaHIapTHBIC CUTYaLluH, IPEAYCMO
TPCHHBIE B 3ajja4e.

12

CTyneHT 1eMOHCTpUpPYET ChOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIIETEHIINH Ha 0a30BOM yp
OBHE: B XO/I¢ PEIICHUs 33/1auH JOMYCTUI 3HAYUTEIbHBIE OLIMOKHU, IPOSIBUI OTCYTCTBHE OTAEI
bHBIX 3HAHUI, YMEHHUH, HABBIKOB 110 HEKOTOPBIM AUCHUIIIMHAPHBIM KOMIETEHITHSIM.

CTy,I[eHT JACMOHCTPHUPYET C(i)OpMI/IpOBaHHOCTI) JUCHUIUTMHAPHBIX KOMHGTGHHI/Iﬁ Ha YPOBHE HUXK
€ 62130B01"0, MPOSBJIACTCA HEAOCTATOYHOCTDH 3HaHPII71, yMeHPIﬁ, HaBLIKOB U IMPEIUIOKNIT HerO(i)e
CCHUOHAJIbHOC PEIICHUEC CPITyaL[PIOHHOﬁ 3ajla4yu.

JucryniurHapHble KOMIIETCHIIMH He copMupoBaHsbl. IIposBiIseTcs MoTHOE UK MPAKTHYECKH 1T
0JIHOE OTCYTCTBHE 3HAHUH, YMEHUI, HABBIKOB. 3a/aua He peleHa.
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