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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

enpto ocBOCHMS MUCHUILIUHBI «YmpaBienue WT-ciyxO0i mpeanpusTus» sSBISCTCS
(dbopMUpOBaHKE MPEACTABICHUS O COBPEMEHHBIX METOJIaX OpPTaHHU3AINK PpadOThI MOApa3IeICHUN
WT u nonydyenne HaBbIKOB 3 dekTuBHOTO yrpasienus UT-ciyx060i npeanpustus.

3ajaurd OCBOCHUS JUCLUIUIMHBI 3aKJIFOYAIOTCS B OCBOCHUH MPAKTUKO-OPUEHTUPOBAHHBIX
MeTOo10B opranu3anuu 3 dexTuBHoM paboTsl UT-cityxObl peANpUATHS, yMEHUU BbIpaOaTHIBATh
s (deKTUBHBIE TOIXOABl K MPOAYKTHBHOMY YIPABJICHUIO WH(DOPMAIMOHHBIMUA CUCTEMAaMH, a

TaKXK€ B O3HAKOMJICHMUM C IPAKTHYCCKUMH MCETOJUKaAMHU pa3pa60TKH,

COIIPOBOKACHUA I/IH(bOpMaI_[I/IOHHBIX CHUCTCM Ha MPCANPUATUA

[InaHupyemMbIMU pe3yJabTaTaMH O0yYCHUs 110 TUCHUIUIHHE (MOAYJI0), SIBISIFOTCS 3HAHUS,
yYMEHMsI, HaBbIKU. [lepeueHp IIaHupyeMbIX pe3ysIbTaToB OOydeHUs MO JUCUUIUIMHE (MOIYJIIO),
COOTHECCHHBIX C IUIAHHUPYEMBIMH pe3yJIbTaTaMHi OCBOCHHS OO0pa30BaTENbHOM IMPOrPaMMBL,
npezcTaBieH B Tabnuue 1.

BHCAPCHUA U

Tabmuna 1 — Komnerenimu, popmupyemblie B pe3ybTaTe U3y4eHUs JUCHUILTUHBI (MOIYJIS)

PesynbpTarel 00yueHus O JUCIUILTUHE

JOKyMEHTAIUU Ha
Ppa3JIMYHbIX 3Tanax

KU3HEHHOTO IMKJIa
nH}popMannoHHON

CHCTEMBI

Konun
Haspanue Kox u popmynuposka hopMmyIrpoBKa
OIIOII BO, HWHJIMKaTopa Koz
KOMITETEHIIMU
COKpaIIEHHOE JOCTHKEHHUS pe3yJib ®opMyITMpPOBKa pe3ybTaTa
KOMITCTEHIIHT
Tara
09.03.04 OIIK-2 : Ciocoben OIIK-2.2k : PJS HaBpik | BnageHus anmapaTHbBIMU U
«[IporpammHuas | moHumath npuHIMNBL | Mcnons3yer NPOTrPaMMHBIMH
WHKCHEpHs» | pabOTBI COBPEMEHHBIX | COBpEMEHHBIC CPEACTBaMHU M3MEPEHHUH U
(b-1H) HHPOPMAINOHHBIX WHPOPMALHOHHBIC KOJIMYECTBEHHOH OIICHKH
TEXHOJIOTHH 1 TEXHOJIOTHH H Ka4yecTBa IPOrpaMMHOTO
MPOTPaMMHBIX MIPOTrpaMMHBIE obecrieueHus
CpPEACTB, B TOM YHCIE | CPEACTBA, B TOM
OTEYECTBEHHOTO qucie
MPOU3BOJICTBA, U OTEUECTBEHHOTO
UCIIOJIb30BaTh UX MPH | MPOU3BOJCTBA, VIS
peLIeHn: 3a/1a4 peteHus 3ana4y
npodeccroHabHO npodeccuoHaTbHOM
JIeSTeIbHOCTH JIeSTeIbHOCTH
OIIK-4 : Cnocoben OIlK-4.1x : P12 3Hanue | 6a30BBIX METOAMK
y4acTBOBAaTh B [Mpumensier YIIPaBJICHUS IIPOLIECCOM
pa3paboTke CTaH/IapThI, HOPMEI pa3paboTKu mporpamm,
CTaH/IapTOB, HOPM U U TIpaBmIIa KpHUTEpHEB KauecTBa
MPaBHJI, & TAKXKe oopmiternst IPOTPaMMBbl
TEXHUYECKOH TEXHUYECKOU PI3 | Ymenwue | ymeHue npuMeHsTh
JIOKyMEHTAIHH, JOKyMEHTAINX Ha MHCTPYKIUH 110
CBSI3aHHOH ¢ Pa3IMIHBIX odopmreHHIO
npodeccrnoHaNbHON CTaJUsIX TEXHUYECKOI
JIeSITeIbHOCTBIO YKM3HEHHOTO 1MKJIa JIOKyMEHTAIIH 110
UH(OPMALMOHHOH COCTaBJICHUIO U OTJIAJIKE
CHCTEMBI porpamMmm
OIIK-4.2x : P11 3HaHWe | OCHOBHBIX BUIOB U
Brnaneer HaBBIKaMH nporenyp oopaboTku
COCTaBJICHUS nHPOPMALNH, MOJIENEH 1
TEXHUYECKOU METO/IOB PElIeHHUs 3a/1a4

00paboTku uHGOPMAITII
(reHeparnyst OTYETOB,
MOJJIEPIKKA TIPUHATHS
pelIeHUi, aHaIn3
JTaHHBIX, HCKYCCTBEHHBIH
MHTEJUIEKT, 00paboTka
N300paKEHNN)




P14 HaBpik | BnageHus
MHPOPMAMOHHBIMHU
TEXHOJIOTHSIMH TTONCKA
HHPOPMALINHT H
crocobamu ux
peanmu3aryu (TIoucKa
JIOKYMEHTOB B
reTepOreHHOU cpene,
TIOUCKa PEeBaHTHOU
nH(opManuK B TEKCTAX,
TIOMCKA PEIEeBAaHTHBIX
JIOKyMEHTOB Ha OCHOBE
OHTOJIOTHH, Ha OCHOBE
MTOWCKOBBIX POOOTOB,
MHTEJIEKTyaIbHbIE
areHTOB), TEXHOJIOTUSIMH
WHTEJUIEKTYaIbHOTO
aHaJIM3a IaHHBIX,
MHTEJUIEKTyaTbHBIMH
TEXHOJIOTUSIMU
TOJJIEPKKH TPUHSATHS
pernieHui (Ha OCHOBE
XPaHWIIHUIL TaHHBIX,
OIEPaTUBHOMI
AHAIUTUYECKOU
00paboTku uHPOpMAITII
1 MHTEIUIEKTYaJIbHOTO
aHaJIM3a JaHHBIX),
TEXHOJIOTHEH BHEIPCHUS

nH(OpPMaLMOHHBIX
CHCTEM YIIPaBJICHUS
NpEeANPUITHEM
OIIK-5 : Cnocoben OIIK-5.1k : PI5 HaBpik | BiajgeHMs anmapaTHBIMU U
UHCTaJJINPOBAaTh OcymecTsiser MPOTrPaMMHBIMH
MNPOrpaMMHOE U YCTaHOBKY CpeACTBaMU M3MEPEHHH U
anmaparHoe HPOrpPaMMHOTO KOJINYECTBEHHOW OLIEHKU
obecrieueHne amst obecrieueHus KagecTBa MPOrpaMMHOI0
HHPOPMAIMOHHBIX H obecrieyeHUs
ABTOMaTU3MPOBAHHBIX
CHCTEM

B mporecce ocBoeHUS JTUCIUIUIMHBI PEMIAIOTCS 3aJadll BOCIHTAHUAS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHON U COIHMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHICKHX JTyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUICCKUX IICHHOCTEH, TPEICTABIICHHBIC
B Tabmume 1.2.

Tabmuna 1.2 — [{eneBbie OpueHTHPHI BOCTTUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCTeH IesieBble OpHEHTHPDI

(I)OpMHI)OBaHI/Ie rpamancxoifl MO3UIUU U NTATPUOTU3IMA

OTBETCTBEHHOCTh

JMcuIIMHIPOBaHHOCTh

Bocrmranue ysaxenus k Koncturynuu u . CrnocoOHOCTh HAXOUTH,
N Co3unaTensHbli TPy

3akoHaM Poccuiickoii deneparn aHAJIM3UPOBATh U

CTPYKTYpHpPOBaTh

nHpopmanuio

(I)OpMI/IPOBaHI([e AYXO0BHO-HPABCTBCHHBLIX HeHHOCTeﬁ




OTBETCTBEHHOCTh

JMcnuImmHIpOBaHHOCTh

®opMHpPOBaHNE OTBETCTBECHHOTO . CriocoOHOCTh HAXOIUTB,
Co3unmaTensHBIN TPy

OTHOILICHUSA K TPYLY AQHAIU3UPOBATH U

CTPYKTYypPHPOBAThH

HHPOPMALIHIO

®opMHpoOBaHHe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

CnocoOHOCTh HAXOIUTh,

Pa3BuTHe MO3HABAaTEIBHOTO HHTEPECA U . AQHAIM3UPOBATH U
Co3unmaTensHBIN TPy

CTPEMJICHUS K 3HAaHUAM CTPYKTYypPHPOBATh

HHPOPMALIHIO

(I)OpMI/IPOBaHl/Ie KOMMYHUHKATUBHbLIX HABBIKOB U KYJbTYPbI 0o0IIeHusT

J1006poskenaTenbHOCTh |

OTKPBITOCTh
®opMHupOBaHUE HABBIKOB ITYOIUIHOTO .
N Co3ugarensHbIA TPy KommynmnkabensHOCT
BBICTYIUICHHS U IIPE3CHTAINHA CBOUX HICH
WupuBuyansHOCTH
CaMOCTOSTENBHOCTD
JMCOUTUIMHAPOBAHHOCTH
dopmupoBaHne KyIbTYPhl THCHMEHHON . ITyHKTYyalIbHOCTH
PMHD YARTYP Co3unmaTensHBIN TPy YHKTY;
peun u IeTI0BOTO OOIICHNUS BHUMAaTEIBEHOCTD K IETAIISIM
CamMoo0yJeHune

2 Mecto aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

JIMciMIIMHa OTHOCUTCS K 00s3aTeNbHBIM AucuiuinHaM bioka 1 uciuminael (Mo xymn)
y4eOHOro IJIaHa.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O6bemM uCHUIUIMHBI (MOAYJISl) B 3a4€THBIX €IUWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYECKHX YacoB, BBIJENCHHBIX Ha KOHTAKTHYI pPaboTy ¢ oOy4aromuMmucs (IO BUAAM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO pabOTy, IPUBEIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboTHI (Yac)
€MKOCTb
Cemectp
HazBanue g)(? pl\:_i Yactp (OCDO)C A opHa Bueaynu- CPC ?OI:;[?
OI10I1 BO e yoo | MEKYP YAHTOpHAA TopHas .
HUS (3P0, (3.E) Beero TalUHA
0390) o
nex. | mpak. | ma6. | IIA | KCP
09.03.04
Tporpammuast 0d0 b1.b 7 3 33 16 16 0 1 0 75 €]
HHXCHEPHs




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 Ctpykrypa nucuuniunsl (Moay.as) misi O®O

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHON JesITeIbHOCTH U (POPMBI
Tekyero KouTpods st OO

Kox pe- Koi-Bo 9acoB, 0TBe/IeHHOE Ha
®opma
Ne HazBanue Tembl 3yJIbTaTa
Jlex [Ipakr JIa6 CPC TEKyLIEro KOHTPOJIS
00yJeHHUs
PA1, OTYeT IO MPAKTUIEeCKOU
1 | PyxoBogurens UT-ciyxOb1 PJ16, P17 1 1 0 2 pabote
PIL,
CrannapTsl, Ha KOTOPBIX P2, OTUCT 1O IPAKTHICCKO
2 | ocHoBbIBaetcs paborta UT- P15, 2 1 0 4 aGote p
CITyKOBI PJ8, p
PJ110
P11,
VYmpasnenue UT-cepucamu P12,
Ha OCHOBAHHMH PJi6, OTYET IT0 MPAKTUYECKON
3 | MexxayHapoaHOTO CTaHIapTa Pa7, 3 2 0 9 aGoTe p
ITIL. IlpakTudeckuii onsIT P/10, p
BHenpeHus B Poccun P11,
P12
PJI3,
OCOOCHHOCTH YIPaBJICHUS P16,
ciyx60it UT TepputopuansHo P17, OTYET 110 MPAKTUUYECKOMH
4 s 2 1 0 4
pacnpeaeneHHON KOMITaHUH U P10, pabote
XOJIIUHTa P11,
P12
VYrpasnenue iﬁé’
HHPOPMAIIMOHHBIMA ’ "
. P17, OTYET 110 MPAKTUYECKOH
5 | cucremamu. O630p TeHACHIIMIA 1 2 0 4
P10, pabote
B cpepe MOCTPOCHUS. P
WHQOPMAIIMOHHBIX CHCTEM PIII2
VYpasnenue gﬁg'
MHOPMAIHOHHLIMU P£[7, OTYET MO MPAKTUUYECKOH
6 | crcremamm. O630p ’ 1 2 0 10 P
P10, pabote
MHQOPMAIIMOHHBIX CHCTEM P
MacmTada mpeArpUsTHs PIII2
PJI2,
YnpasneHue PJ6,
UH)OPMAIIMOHHBIMU Pa7, OTYET MO MPAKTUIYECKOH
7 1 1 0 10
cucreMaMu. Beibop cucremsl P10, pabote
U OApATUUKA P11,
P12
P/14,
PJi6,
Pa7, OTYET MO0 MPAKTUIYECKOH
8 | Ympasnenue npoexramu B UT PIT10, 1 2 0 6 pabore
P11,
PJI12
P2,
Mertononoruu rudkoi PI3, .
P/14, OTYET 110 MPAKTUYECKOH
9 | pa3paboTKH MPOrPaMMHOTO 1 1 0 6
obecrieueHus PALI0, pagore
P11,
P12
PJl4,
Cpencrsa noguepxku UT- P15, OTYET IO MPAKTUIECKON
10 1 1 0 6
MIPOEKTOB P11, pabote
P12




P/i4, .
11 | ABropckue npasa B UT PﬁS, 1 1 0 8 OTACT T HPAKTHHECCKON
PJIS. PJI9 pabote
12 3amura NepcoHaNIbHBIX PJi4, 1 1 0 6 OTYEeT IO NPAKTUYECKOH
JTAHHBIX P/I8, P119 pabote
Hroro no radauue 16 16 0 75

4.2 Coagep:xanue pa3aeaoB U TeM JHCHHILTUHBI (Moay.as) ajast OO

Tema 1 Pykosooumenv UT-cayrcouvl.

Conepxanne Tembl: [lonoxxenue pykoBoaurens UT-cimyxOb1 B komrnanuu. OyHKIIMOHA
pykoBogutenss WT-cimyxObl B KoMmaHusiX pasHoro Macmraba. Cucrema MOTUBallUU
pykoBogutenss MT-cmyxObl. DynkumonampHast Mmonenb WT-cayxOel. Koppymums B UT.
Pasrpannuenue cep OTBETCTBEHHOCTH CO CMEKHBIMU MOAPA3ICICHUSIMH.

@opMbl U METOJBI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIHS, TPAKTUIECKOE 3aHSTHE.

Bunel camocToATeIbHON MOATOTOBKH CTYACHTOB IO TEME: MOATOTOBKA K BBICTYIUICHHUIO C
JIOKJIJIOM, OTYET IO MPAKTUYECKON padoTe.

Tema 2 Cmanoapmol, Ha KOmopwix ocHogvieaemcs paboma U T-cnyicovi.

Conepxxanne Tembl: Cepust crangaptoB ynpasieHus kadectBoMm [SO 9000. Cranpapt
yrnpaneHus cepsucamu ISO/IEC 20000:2005. EBporneiickuii cTaHAapT yIpaBlIeHUSI CEPBHCAMU
ITIL. Amepukanckuii ctannapt ynpasienus cepsucamu CoblT. Microsoft Solutions Framework
MSF. Microsoft Operations Framework MOF. Poccuiickuii ctanmapt ympaBieHUs CEpBHCAMU
'OCT P UCO/20000. Enunas cuctema nporpammuoit nokymentrauuu ECII — 19 T'OCTsr.
[TpoexktHOe ympaBinenue PMbook. ['mbkas paszpaborka SCRUM. Cranmapt mHGOpMAIMOHHON
6e3omacuoctu ISO-IEC 27001. Crangapt 6e3omnacnoctu obopynosanus TCO.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIEKIIUS, TPAKTHUECKOE 3aHSATHE.

Bunel caMoCTOSATEIHHON MOATOTOBKH CTYICHTOB IO TEME: MOJATOTOBKA K BBICTYIUICHHUIO C
JOKJIaJIOM, OTUET MO MPAKTHUECKOH padorte.

Tema 3 Vnpaenenue UT-cepsucamu Ha ocHogaHuu mexcoynapoonozo cmanoapma ITIL.
Ipakmuueckuii onvim énedpenus ¢ Poccuu.

Conepxanne tembl: Mctopus ITIL. Crpykrypa ITIL. Moanens 3penoctu KOMIaHUM U
nporieccoB. Ctparerus cepucoB. Service Strategy. [IpoextupoBanue cepBucoB. Service Design.
[Tepenaya cepBucoB. Service Transition. OmnepaTHBHOE yIpaBieHHE CepBHUCaMH. Service
Operation. Cityx6a cepBuca. Service Desk. [locrosaroe ynyurienue cepBucoB. Continual Service
Improvement. Ynpasnenue nanusiMu. Data Management.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIINS, IPAKTUYECKOE 3aHATHE.

Bunbel camocToATENbHON MOATOTOBKH CTYIEHTOB IO TEME: MOATOTOBKA K BBICTYIIEHUIO C
JIOKJIAJIOM, OTYET IO MPAKTUYECKOH paboTe.

Tema 4 Ocobennocmu ynpaenenus cayxcoou HT meppumopuansno pacnpedeneHHou
KOMNAHUU U XOLOUH2A.

Conepxanue TeMmbl: BapuaHThl apXUTEKTYpbl HH(POPMALMOHHBIX CHCTEM IS
pacnpeneneHHo  kommaHud. — OOecrnieueHue — (QYHKIIMOHHUPOBAHMUS  pacCHpeesIeHHBIX
UH(POPMALIMOHHBIX cucTeM. B3aumoseiicTBue ¢ nHGOpMaMOHHBIMU cucTeMaMu U ciyx0amu UT
JAOYCPHHUX U 3aBUCUMBIX npenanﬂTnﬁ.

@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, MpUMEHseMble 00pa30BaTeNIbHBIC
TEXHOJIOTHUHU: JICKIUSA, MPAKTUYCCKOC 3aHATHC.



Buabl caMoCTOSITENIBHON MOJATOTOBKH CTYJIEHTOB IO TEME: MOATOTOBKA K BBHICTYIUIEHUIO C
JIOKJIAZI0M, OTYET IO IPAKTUIECKOM padoTe.

Tema 5 VYnpasnenue unpopmayuonuvimu cucmemamu. O630p menoeHyuii 6 cghepe
ROCMPOeHUs UHPOPMAYUOHHBIX CUCTEM.

Conepxxanrie Tembl: CepBUC-OpHEHTHpOBaHHAs apxurektypa. OOjauHble CEpPBUCHI.
[Iporpammuoe obGecneuenue kak ycayra SAAS. PanuouactorHeie MeTku. Bo3mokHocTH
00paboTku BuaeonoToka. I'onocoBsie nHTEpdeiichl. CeMaHTHYECKHE TEXHOJIOTHH.

@opMBI ¥ METOJIBI TPOBEACHHS 3aHITHHA 1O TeMe, MPUMEHSIEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JICKIHS, TPAKTUICCKOE 3aHSITHE.

Bunbsl caMoCcTOATEIHHON MOATOTOBKH CTYICHTOB IO TEME: MOATOTOBKA K BBICTYILICHHUIO C
JIOKJIQJIOM, OTYET IO MPAKTUYECKON padoTe.

Tema 6 Ynpasnenue ungopmayuonnvimu cucmemamu. O630p unHgopmayuonHvlx cucmem
macumaba npeonpusmusl.

Copepxanue Tembl: Knaccudukanus nHGopMaoHHbeix cucteM. OcoOeHHOCTH BbIOOpa U
BHEJIPEHUSI CUCTEM Pa3HOW HAIMpPaBICHHOCTH W pa3HOro macirada. Intranet-cucremsl. Cuctemsl
yIpaBiIeHUs JOKYMEHTOOOOPOTOM BHYTpH KoMraHuu. CUCTEMBI XpaHeHUs HH(OpMallui BHYTPU
koMranuu. Extranet-cucTeMbl- CHCTEMBbI MOCTPOEHUS BHEIIHUX CANTOB MU WHTEPHET-TOPTOBIIH.
WMHTepHeT Kak MOILIHBIA KaHajl PAa3BUTUS NPEAUPUATHSA. YIPABICHHE CAUTAMM U HHTEPHET-
npoekTamu XosauHra. basel nanubsix. Mommbsie He pemsinnonnbsie Berkley DB, Constant DB,
Mongo DB. Tpanuuumonssie pensuuonHsie MySQL, MSSQL, Oracle. CpaBHenue. YcrnoBus
MIPUMEHUMOCTH.

@opMbBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: JICKIUS, TPAKTUYECKOE 3aHITHE.

Buabl caMoCTOSITENIBHON MOATOTOBKH CTYJIEHTOB 10 TEME: MOATOTOBKA K BBICTYIUIEHUIO C
JIOKJIAZI0M, OTYET IO IPAKTUYECKOM padoTe.

Tema 7 Ynpaenenue unghopmayuonnvlmu cucmemamu. Beibop cucmemul u noopsouuxa.

Coneprxanue TeMbl: Bei6op Mexay coOOCTBEHHOM pa3paboTKOM, 3aKka3HOM pa3paboTKOM U
nokynHbM [10. Beibop Mexay kommnanuen noapsaaaukom u ppunancepamu. Kputepun Bsidopa
tupaxkHoro I10. MHTepeckl MeHemkepa no npogaxkaMm. Ero crparerus nosenenusi. MHTepecs
pykoBoauTtens Tenaepa. Ero crparerus nosenenus. HTepechl MeHepkepa NpoeKTa co CTOPOHBI
NoJApsAYMKa. MeTonbl MaHUIYJISIUU Ha TeHJepax. JloroBopa ¢ moapsiiuMKaMy ¥ IOCTaBLIIMKAMU.
VYi0BKM Tpu 3aKkiro4eHHu JoroBopoB. Pa3paboTka mepeuHss meponpusTuil s OopbOBI ¢
MaHMIYJSLUSAMHE U KOPPYINLIMEN pu BbIOOpE MOJIPSIIUMKA U CUCTEMBI aBTOMATH3aIHUH.

@®opMbl U METOJIbI NPOBEACHUS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIINS, IPAKTUUECKOE 3aHATHE.

Bunel camocToATENbHON MOATOTOBKH CTY/IEHTOB IO TEME: MOATOTOBKA K BBICTYIIEHUIO C
JIOKJIAJI0M, OTYET IO MPAKTUYECKOM padoTe.

Tema 8 Ynpaenenue npoexmamu ¢ UT.

Copepxanue Tembl: MHUIMANMS U TUIaHUpOBaHUE. YTIpaBJIEHHUE COJIEp)KaHUEM MpoeKTa/
VYnpaieHue cpokaMu IMpOeKTa. YIpaBieHHE MopT¢deneM MPOEKTOB. YTMpaBICHUE PHCKaMU
MIPOEKTAa. YIpaBICHUE KOMMYHUKALMSAMU IPOEKTA. YIIPABICHUE YEJIOBEYECKMMH pPeECypcaMu
IIPOEKTA. YTIPABICHHE KAue€CTBOM IIPOCKTA. YIIPABJICHHUE IIOCTaBKaMU IIPOEKTA. YIIpaBIEHUE
WHTErpanve npoekra. MOHUTOPHUHI W YIIpaBlI€HHE. YIIPaBICHUE HWHTErpallMed IPOEKTa.
3aBepmieHre npoekta wuiaM  (aszpl.  [IpoexTHas opraHum3zanus pabOT MO  BHEIPEHUIO
WH()OPMAIITMOHHBIX CHCTEM B COOTBETCTBUU CO cTaHmapTamu PMI.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpUMEHseMble 00pazoBaTeIbHbIE
TEXHOJIOTMH: JIEKIUS, TPAKTUYECKOE 3aHATHE.



Buabl caMoCTOSITENIBHON MOJATOTOBKH CTYJIEHTOB IO TEME: MOATOTOBKA K BBHICTYIUIEHUIO C
JIOKJIAZI0M, OTYET IO IPAKTUIECKOM padoTe.

Tema 9 Memooonoeuu 2ubxoii pazpabomxu nPoOSPaAMMHO20 0OecnedeHus.

Coneprxanue TeMbl: MeTom0JI0THs SKCTpEeMabHON pa3paboTKi. OCHOBHbBIE HHKEHEPHbIE
npaktuku. TestDrivingDevelopment Merononorus ynpasnenus npoekramu CRUM. Baenpenue
Agile IIpaktuxym: keiic «IIpoexTHast TOKyMEHTaluUsl C pealbHBIX MPOEKTOB BHeApeHUs: ERP u
WMS cucrem, 3aka3zHoit pazpadotrku Ha PHP, Bupryanuzanum cepBepoB, mpoekTa 00beIUHEHUS
CIIPAaBOYHHUKOB MIPH CIUSIHUU KOMIIAHUN».

@opMbl 1 METOJbI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIHS, IPAKTUUECKOE 3aHATHUE.

Bunel camocToATeNbHON MOATOTOBKH CTYIEHTOB MO TeME: MOATOTOBKA K BBICTYILICHUIO C
JIOKJIQJIOM, OTYET IO MPAKTUYECKOI padoTe.

Tema 10 Cpeocmea noodepaicku UT-npoexmos.

Conepsxanne TeMbl: CructeMbl yrpasieHus npoekramu. MS Project, Spider, Jira, Bugzilla,
Redmine, Merarutan. CpejictBa omnrcanus npoueccos. Aris, Optima, Business Studio, CA ERwin
Process Modeler (BPwin), Corel iGrafx, Design/IDEF 3.5, Casewise Corporate Modeler Suite,
MS Visio. CpenctBa ympasienus tpedoBanusmu: IBM Rational. DOORS Cuctemsl XxpaHeHus
npoekTHo# fokymeHTanuu. Redmine, MS Share Point Portal, Directum, Documentum, Deki Wiki,
Didi Wiki, Doku Wiki, DominoWiki , FlexWiki, HDWiki. Cucrems! TectupoBanusi. HP Load
Runner, HP Quick Test Professional, HP Quality Center, Segue Silk Performer, IBM Rational
Functional Tester, IBM Rational Performance Tester, IBM Rational Test Studio, AutomatedQA
TestComplete. Cuctembl kouTposs Bepcuii: SVN u GIT. Cuctemsl 17151 00ydeHus oab30BaTeNeH.
Moodle, Adobe Captivate, «buTpukc yaeOHBIIH TOPTAID.

@®opMbl U METOZABI MPOBEACHUS 3aHATUH MO TEMe, IPUMEHIEMbICe 00pa3oBaTEIbHBIC
TEXHOJIOTHH: JICKIIUS, TPAKTHUECKOE 3aHATHE.

Bupl caMOCTOSATENEHOM MOJTOTOBKH CTYJICHTOB TI0 TEME: IMOJATOTOBKA K BBICTYIUICHHUIO C
JOKJIAJIOM, OTUYET 110 IPAKTHIECKOH padore.

Tema 11 Aemopckue npasa 6 UT.

Conepxxanue TeMbl: MeXIyHapoJHOE aBTOPCKOE IPaBO W KOJOHHAJIbHBIA HAJIOT.
[Tepenaua mpaB. CrocoObl 3alIUTBI UHTEPECOB KOMITAHUU B cepe aBTOPCKUX MpaB. Bumabl
nunen3uit Proprietary softwar. Shareware. Freeware. Open-source software. IlpaBuna paboTsl ¢
[1O ¢ Toukum 3peHus aBTOpckux mpaB. [loaroroBka k mpoBepke. [loBeneHue mpu npoBepke
roCyJapCTBEHHBIMH OpraHaMU COOJIOIEHNS 3aKOHOAATENbCTBA 10 aBTOPCKUM IIPaBaM.

@®opMBI U METOABI MPOBEACHUS 3aHATUH O TeMe, MPUMEHseMble 00pa3oBaTeIbHBIE
TEXHOJIOTUH: JICKIH, TPAKTUYECKOE 3aHsTHE.

Busl caMoCTOSTENTEHON MTOTOTOBKH CTYJIEHTOB TI0 TEME: IMOATOTOBKA K BBICTYIUICHHUIO C
JIOKJIAJI0M, OTYET IO MPAKTUYECKOM padoTe.

Tema 12 3awuma nepcoHanvbHbix OAHHbIX.

Copep:xaHuve TeMbl: 3aKOHOJATENbCTBO B c(epe mMepcoHaNbHBIX JaHHbIX. Kareropuu
NEPCOHAIBHBIX [JaHHBIX M YPOBHM HX 3amuTbl. CpeacTBa 3alMThl M OpPraHU3allMOHHBIE
meponpusitus. [loBenenue pykoBomutens WT-ciyxObl mpu mpoBepke ToCyAapCTBEHHBIMU
oprasamu coOJI0/IEHUS 3aKOHO/IaTENIbCTBA 10 3alUTe EPCOHATBHBIX JaHHBIX.

@®opMBl U METOJIbI NPOBEJCHUS 3aHITUA MO TeMe, NMpUMEHseMble 00pa3oBaTeNbHbIE
TEXHOJIOTHH: JIEKLINS, IPAKTUUECKOE 3aHATHE.

Bunel camocToATENbHON MOATOTOBKH CTYIE€HTOB IO TEME: MOATOTOBKA K BBICTYIIEHUIO C
JIOKJIAJIOM, OTYET IO MPAKTUYECKOM padoTe.



5 Meroauveckne YyKazaHusl AJds OOYYAKOINMXCH MO M3YYEHHI0 H PpPealu3alnuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Metoanueckue peKOMeHIAMHU o0yyamuMcss IO M3YYEHHI0 JMCUMIUVIMHBI M IO
o0ecrevYeHN 0 CAMOCTOSITEJILHOM PadoThI

B xone w3yuenus nuctmiinebl «Ynpasienue WT-ciayxOoil mpeanpusTus» CTyIEeHTHI
MOTYT TOCElIaTh ayAUTOpPHbIC 3aHATUS (JIEKIUH, MPAKTUYECKUE 3aHITHUS, KOHCYJIbTALIUH).
OCOoOeHHOCTh M3y4YeHHs AUCHUILUTUHBI «Ympasienue WUT-cayx0oil mpeanpusiTHs» COCTOHT B
MpUOOPETEHUH MPAKTUYECKUX HABBIKOB 3(h(PEeKTUBHON opraHu3anuu nporecco ynpasieHus UT
UHPPACTPYKTYPOIl.

Oco0oe MecTo B OBJIAJICHUM YacTbl0 TEM JAaHHOW IUCHUIUIMHBI MOET OTBOJIUTHCS
CaMOCTOSITeNIbHOW paboTe, P 3TOM BO BpeMs ayIUTOPHBIX 3aHATUN MOTYT OBITH PACCMOTPEHBI
U npopaboTaHbl HauboJee BaXKHbIE U TPYIHbIE BOMPOCHI [0 TOW WM WHOM TeMe NUCUHUIUINHBL, a
BTOPOCTETEHHBIEC U 00Jiee JIETKHE BOIPOCHI, @ TAKKE BOIPOCHI, CeUU(UIHbIE 17151 HAPaBICHUS
MOJTOTOBKU, MOTYT OBITh U3YYEHBI CTYICHTAMU CaMOCTOSITENILHO.

B coorBercTBUM € y4yeOHBIM IUIAHOM HaIpaBJICHUS MOJATOTOBKM IPOLIECC H3YyUEHUs
TUCIUIUIMHBL  MOXET TpeJycMaTpuBaTh MPOBEACHHE JIEKIHN, MPAKTHYECKUX 3aHITHIA,
KOHCYJIbTAIIM, a TaKKe CaMOCTOSTEIBHYIO padoTy cTyAeHTOB. OOs3aTeNbHBIM SIBJISCTCS
MPOBEJCHNE TMPAKTUYECKUX 3aHATHH B CIEUUATH3UPOBAHHBIX KOMIBIOTEPHBIX ayIUTOPUSX,
OCHAILEHHBIX MOJKJIIOYEHHBIMU K LIEHTPAJIBHOMY CEpPBEPY TEPMHHAJIAMHU WM NEPCOHAIbHBIMU
KOMITBIOTEPAMH.

Jlji caMOCTOSITENILHOTO U3YyYEHUS TUCUUIUIMHBI BHIHECEHBI OT/EIIbHBIE PA3/Ieiibl U3 TEM,
M3Yy4aeMbIX AUCHMILTUHON. V3yueHHBI MaTepuan CTyIeHT odopMisieT B BHUIE JOKIana M
BBICTYIIAET C HUM Ha Jiekuuu. [IpumepHas Tematuka JOKIaa0B (IIpe3eHTaLHi):

Tema 1. ITIL. Cnysicoa Service Desk (Service Desk)

Tema 2.Ilpoyecc ynpasnenus unyuoenmamu (Incident Management)

Tema 3.1Ipoyecc ynpasnenus npoonemamu (Problem Management)

Tema 4.IIpoyecc ynpasnenus koughueypayusmu (Configuration Management)

Tema 5.1Ipoyecc ynpasnenus uzmenenuamu (Change Management)

Tema 6.1Ipoyecc ynpasnenus peausamu (Release Management)

Tema 7.Ilpoyecc ynpasnenus yposuem ycaye (Service Level Management)

Tema 8.IIpoyecc ynpasnenus ¢punancamu (Financial Management for IT Services)

Tema 9.1Ipoyecc ynpasnenus mownocmsio (Capacity Management)

Tema 10.Ilpoyecc ynpasnenus nenpepoienocmoio (IT Service Continuity Management)

Tema 11.Ilpoyecc ynpasnenus docmynnocmoto (Availability Management)

5.2 OcoOeHHOCTH OpraHu3anuu OO0y4YeHHs JJs JMI C OrPAHUYEHHBIMH BO3MOKHOCTSMH
310pPOBbSI U HHBAJIH/I0B

[Tpu HEOO6XO0IMMOCTH 0OYUAIOIIMMCS U3 YHCIIA JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbsI ¥ MHBAIMJIOB (I10 3as1BJICHUIO O0y4arOUIerocs) npeaocTaBisieTcs yueoHas
uHOpMalKs B TOCTYIHBIX (pOpMax C yU€TOM UX UHAUBUAYAIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTEH:

- JUIS JIUIL C HApYLIEHUSMU 3pEHMs: B Ie4aTHOH (popme yBenndeHHbIM pupTOM; B hopMme
NIEKTPOHHOIO  JOKYMEHTAa;  WHAUBUAYalbHbIE  KOHCYIbTAlUM  C  IPUBJICYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHNS, KOHCYIbTAIIUH U JP.

- 17151 ML C HApYIICHUSIMU CiTyXa: B IeyaTHOH (hopMme; B popMe 37EKTPOHHOTO JOKYMEHTA;
WHAMBUAYalIbHbIE KOHCYJNbTAIUM C TPUBJICUEHUEM CYpAONEPEBOJUNKA; HWHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIBTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OMIOPHO-JIBUTATEILHOTO arnmapara: B ne4atHoii opme; B popme
JIEKTPOHHOI'O JJOKYMEHTA; MHAUBUIyaJIbHbIE 3a/1aHUs, KOHCYJIBTALUU U JP.



6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJIEHUN TEKYIIEero KOHTPOJIsI U MPOMeXKYTOYHOMI
arTecTalMU O0YYAOIIMXCH 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mns arrectaumu oOydarommxcs Ha
COOTBETCTBHE HX NEPCOHATBHBIX JOCTIDKCHHH IUIAHUPYEMBIM pe3yibTaraM OOydeHHus 10
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 3aJaHUS,
METOJIMYECKHE MaTepHaibl, ONpPECIIOINe IPOLEeIyphl OICHWBAHHMA 3HAHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U NIOKA3aTeIH, HEOOXOAUMBIE [T OLIEHKU 3HAHUH, YMEHUH, HABBIKOB
M XapaKTepusymomue dTanbl  (GOpPMHpPOBAaHUS KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaresibHON MpOrpamMMmBbl, ripeacTaBieHsbl B [Ipunoxenun 1.

7 YueOHO-MeToauYecKoe U MH(POPMAITMOHHOE o0ecnevyeHne TUCIUILTHHBI (MO1YJIA)

7.1 Ocnoenaa numepamypa

1. Bapdonomeesa, A. O. UnpopmaimoHHbIE CHCTEMBI MIPEINIPUATHS : yueOHOe mmocodue
/ A.O. Bapdomnomeea, A.B. Kopskosckuii, B.Il. PomanoB. — 2-e u3n., nepepal. u mom. —
MockBa : MUH®PA-M, 2024. — 330 c. — (Bricmee oOpa3oBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/21505. - ISBN 978-5-16-012274-8. - Tekct : snekTponHsiii. - URL:
https://znanium.ru/catalog/product/2084528 (mara obpamenus: 31.05.2026)

2. KopnopaTuBHBII MEHEIDKMEHT : yueOHoe nocobue / coctaBurenb E. B. [Tuporosa. —
VYbsaoBek @ Yal'TV, 2024. — 130 ¢. — ISBN 978-5-9795-2375-0. — TexkcT : a51eKTpoHHbIH //
Jlanb : anexkTpoHHO-OnMbMMoTeunas cucremMa. — URL: https://e.lanbook.com/book/506119 (nara
obparmenust: 25.05.2026). — Pexum goctyna: AJis aBTOPU3. MOJIb30BaTENCH.

3. Moprynos A. ®. MTHOOPMAIIMOHHLIE TEXHOJIOTMU B MEHE/IDKMEHTE.
Y4eOHHK ISl akageMuyeckoro OakanaBpuaTa [IDieKTpoHHBIA pecypc] , 2019 - 266 - Pexum
nocryma: https://urait.ru/book/informacionnye-tehnologii-v-menedzhmente-433614

4. CenerkoB C.H., Jlmemposckas H.B. Ympaenenme wHpOpmanueil W 3HaHUAMU B
KoMInaHuM : Y4yeOHuk [DnextpoHHbli pecypc] : UHOPA-M |, 2018 - 208 - Pexxum poctyma:
http://znanium.com/catalog/document?id=303165

7.2  Jlonoanumenvhas tumepamypa

1. AmunpeeBa, H. b. Vmpasnenne WT-cepBucaMum M KOHTEHEHTOM: JaOOpAaTOPHBII
npakTukyM : ydeOHoe mocobue / H. b. AnapeeBa. — Canxrt-IletepOypr : CIIGI'YT um. M.A.
bonu-bpyesuua, 2023. — 63 c. — Tekcr : anekTpoHHbIH // JIaHb : 31€KTPOHHO-OMOINOTEUHAs
cuctema. — URL: https://e.lanbook.com/book/381593 (mata obpamenus: 25.05.2026). — Pexum
JIOCTYMA: ISl aBTOPU3. TOJIb30BATENIEH.

2. Bonxos, 0. B. Undpopmannonnoe nmpaso. MHpopmarus kak npaBoBast KaTeropus :

yueOHuk mis By3oB/ lO. B. BoakoB. — 3-¢ u3nm., crep. — Mocksa : M3marensctBo HOpaiiT,
2026. — 109 c.— (Bwiciiee oOpa3oBanue). — ISBN 978-5-534-16105-2. — Tekcr
anekTpoHHsld  //  OOpazoBarenpHas  miarpopma  Opaiit  [caiit]. —  URL:

https://urait.ru/bcode/586610 (nara obpamenus: 19.05.2026).

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KNI0uas npogheccuonanvHvle 0azvl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodXO00UMOCHU):

1. O6pazoBarensHas miatpopma "FOPANT"

2. DnextpoHHas OwubOnworeynas cuctema ZNANIUM.COM - Pexum jgoctyma:
http://znanium.com/

3. DrektponHO-OMOMMOTEeYHas cucteMa "ZNANIUM.COM"

4. DnexTpoHHO-OMOMMoTeyHas cucrema "JIAHB"



5. DnektpoHHO-OMONMMOTEYHAss cuctema u3narenabcrBa "HOpaift" - Pexxum goctyna:
https://urait.ru/

6. Open Academic Journals Index (OAJI). IIpodeccronanbhas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

7. Tllpesunmentckas OubOnuoreka wuMm. b.H.Empnmna (6a3a HmaHHBIX —pa3IUYHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum nocryna: https://www.prlib.ru/

8. Hudopmaunonno-crpaBounas cucrema "Koncymprant Ilmoc" - Pexum noctyna:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOEe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W INepevYeHb
HH(OPMANMOHHBIX TEXHOJIOIWii, UCMOJIb3yeMbIX MPH OCYLIECTBJEHUH 00Pa30BATEJIHLHOIO
npoiecca no AMCUMILVInHe (MO1YJII0), BKJIOYAsl MepevyeHb MPOrpaMMHOro odecrnevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e KommyTtatop SuperStack 3 (16*10/100 19")

e MynbTuMenuitHbli  KoMmIiekT Ne2 B cocraBe:mpoektop Casio XJ-M146,3kpan
180*180,kpemnieHne noToI0YHOE

e Mynbrumenuitaeiii mpoextop Casio XJ-V2

e O0naunbiii MmonuTop 23" LG CAV42K

¢ O6maynbrit Moautop LG Electronics uepHsblii +Kki1aBuaTypa+Mpliib

e Ceresoit Monutop:Hynesoii kiment Samsung SyncMaster NC240

e CucremMa ayIMOBU3YyalIbHOI'O MpeACTaBIeHUs HHDOpMALH

¢ Ycr-Bo Oecn.nutanust UPS-3000

IIporpamMmmHoe obecneyeHue:

e Microsoft Office Professional Plus 2013 Russian
e Microsoft Windows Professional 7 Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

09.03.04 «IIporpamMmHu
asi THHKCHEPHS»
(b-1H)

OIIK-2 : Cnoco0eH MOHUMATh TIpH
HIMIBI pabOTHl COBPEMEHHBIX HH(
OPMAalLMOHHBIX TEXHOJIOTHH U MPOT
PaMMHBIX CPEJICTB, B TOM YHCJE OT
€4eCTBEHHOT'0 MPOU3BOJICTBA, U UCII
0JIb30BaTh UX MPH PEIICHUH 3a/1a4
npodeccroHAILHO JeSTeIbHOCTH

OIIK-2.2k : Ucmomp3yeT coBpeMeHHbIE HHPOPM
AIIMOHHBIE TEXHOJIOTHH M IIPOTrPaMMHBIE CPEJCT
Ba, B TOM YHCJI€ OTEYECTBEHHOTO IIPOU3BO/ICTBA,
JUISL pellieHus 3a1a4 MpoeCcCHOHAIBHON JIesiTeN
BHOCTH

OIIK-4 : CiocobeH yyacTBOBaTh B
pa3paboTke cTaHJapTOB, HOPM U TP
aBHJI, @ TAK)KE TEXHUYECKOH JOKYM
SHTALlUH, CBS3aHHOI ¢ MpodecCHoH
AIBHOM 1EATEILHOCTBIO

OIIK-4.1k : IIpumeHsieT cTaHAapTHl, HOPMBI U 1T
paBuiia 0(hOPMIICHUS TEXHUYECKOH JOKYMEHTAIl
WU Ha Pa3INYHBIX CTAANSAX )KU3HECHHOTO IINKIA U
H(OPMAIIMOHHOMN CHCTEMBI

OIIK-4.2k : BrameeT HaBBIKAMH COCTABJIEHUS TE
XHAYECKON IOKYMEHTAIUH Ha PA3IMYHBIX Tara
X KHU3HEHHOTO IMKJIa HH()OPMALIMOHHO#H cHUCcTeM
Bl

OIIK-5 : CnocoOeH HHCTaTUPOBAT
b IIPOrPaMMHOE U armaparHoe obec
neyeHue Ui HHPOPMAIIMOHHBIX U
ABTOMATH3UPOBAHHBIX CHCTEM

OIIK-5.1k : Ocy1ecTBIsET YCTAaHOBKY MIPOrpam
MHOTO o0OecriedeHus

KOMHCTCHHI/ISI CUUTACTCA C(l)OpMHpOBaHHOfI Ha JaHHOM 3Tall€ B CJIydac, €CJIU IMOJIYYCHHBIC
PE3YyIbTAaThI 06yqu1/151 o AUCHUIIIIMHEC OLCHCHBI ITOJOXKHTCIBbHO (I[I/IaHaSOH KPHUTCPUCB
OLICHUBAHU PE3YJILTATOB o6yquH;1 GBaYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'II/IIIHO»).
B ClIydyac OTCYTCTBUSA IMOJIOKUTECILHOM OICHKHW KOMIICTCHLMA Ha JAaHHOM 3J3Tall€¢ CUYUTaCTCsA

Hec(hOPMHUPOBAHHOM.

2 Iloka3aTe/iM OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHus

Komnerenuus OIIK-4 «CnocobOeH yyacTBoBaTh B pa3paboTKe CTaHIAPTOB, HOPM U
IpaBUJI, @ TAK)KE TEXHUYECKON TOKyMEHTAIlUH, CBSI3aHHOM ¢ mpodecCuoHaIbHOM

ACATCIIBHOCTBIO»

Tab6nuia 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHKEHUS KOMITETCHIIMH

Kon u popmynmpoBka nHANKAT Ko | Tu
Oopa JOCTMKEHUS! KOMIIETCHITUN A il

Pesynbrar

Kpurepuu onieHMBaHUS PE3yNbT
aToB O0y4YeHHUS

3HaHHe 0a30BBIX METOAMK yIIpa

OIIK-4.1k : Ilpumenser cranaa
PTBI, HOPMBI ¥ IIpaBHiIa 0POPM
JICHUs TEXHUYECKOH JIOKYMEHTa
IIMM Ha PA3IMYHBIX CTAHUAX KU
3HEHHOTO IIMKJIa HH()OPMAaLMOH
HOW CHCTEMBI

6a30BbIX METOJIUK YIIPABICHUS
MIPOIIECCOM pa3pabOoTKH mporpa
MM, KpUTEPUEB KaueCcTBa IPOrp

BIICHUSI IIPOLIECCOM Pa3paboTKu
HpOrpaMM U KPUTEPUEB UX Kad
ecTBa

yYMEHHE IPUMEHATh HHCTPYKIH
1 110 0hOPMIICHHIO TEXHUYECKO
1 TOKyMEHTALlUU 110 COCTABIEH
HIO ¥ OTJIJIKE IPOTrpaMM

odopmIICHHE TEXHIYECKOU JTOK
YMEHTALIMH 10 COCTABJICHUIO U

OTJIaJIKE IPOTPaMM B COOTBETCT
BUU C HHCTPYKIHSIMU

OIIK-4.2k : BianeeT HaBBIKAMU
COCTaBJICHHS TEXHUYECKOHN JOK
YMEHTAIIMU Ha PAa3IMYHBIX dTall

OCHOBHBIX BHJIOB U ITPOLIEAYP O
6paboTKy HHpOpMALNH, MOAET
€ 1 METO/I0B pelIeHNs 33/1a4 O

Pe3ynbraThl 00y4eHUs 110 TUCIUITIHHE
pe | pe
3- | 3-
Ta | Ta
PII 31
2 aH
HE | avmer
v
PI | me
3 HHA
e
Pl 3H
1 aH
ue

6paboTku nHGopManuy (reHep

3HaHKME OCHOBHBIX BHIOB H TIPO
neayp oopaboTku HHpOpMAaIIH
, MOJIeJIed ¥ METOJIOB PEIICHHS
3aga4 00paboTky MH(pOPMALTIH




ax JXM3HCHHOI'O IIMKJ1a I/IH(i)OpM
aHHOHHOﬁ CHUCTCMbI

alys OTYETOB, TOAJECPIKKA MIPH
HSTHS PEILICHNH, aHaIN3 JTaHHbI
X, HCKYCCTBEHHBIH HHTEILIEKT,
00paboTka M300paKeHNUH)

BJIaJICHUS] HHPOPMAIIHOHHBIMH
TEXHOJIOTHUSIMH TIOUCKa HHHOPM
aIiy ¥ criocobaMu UX peaiisa
e (MMOUCKa JOKYMEHTOB B TeT
€pOTeHHOM cpejie, MOKUCKa pelie
BaHTHOU MH(POPMAIMH B TEKCTA
X, TIOUCKA PEICBAHTHBIX JJOKYM
€HTOB Ha OCHOBE OHTOJIOTHH, H
a OCHOBE TIOUCKOBEIX POOOTOB,

BIaficHue NH(OpManMOHHBIMA
TEXHOJIOTUSIMHU TTOMCKa HHPOPM
alluy ¥ CIIoco0aMu MX peajnza
LM, TEXHOJIOTUSIMHA HHTEIUICKT

Ha | unTennexTyanbHble areHTOB), T

PJ] YaJIbHOT'O aHAJIN3a JaHHbBIX, UHT
Bbl | €XHOJOTHUAMH UHTEIJIEKTYaJIbH

4 €JUIEKTyaJIbHBIMH TEXHOJIOTUSAM
K Oro aHalu3a JaHHBIX, HHTCJIICK

TyaJbHBIMHU TEXHOJIOTHSIMU T10]T
JEPKKU MIPUHSATHSA peIIeHUH (H
a OCHOBE XPaHMIHII JaHHBIX, O
MIepaTUBHON aHATUTHIECKOH 00
paboTKu HHPOPMALINN F HHTEI
JIEKTYaJIbHOTO aHaJIK3a JaHHbBIX
), TEXHOJIOTHEH BHEAPEHUS HH{
OPMAIIIOHHBIX CHCTEM YIIpaBJIe
HUSI NPEANIPUSITHEM

U TIOAJICPKKH TIPHUHATHUS PEIIeH
Ui, TEXHOJIOTUEN BHENPEHUS UH
(OpMAIIMOHHBIX CHCTEM YIIPABII
SHUSI TIPEIPUATHEM

Komnerennus OIIK-5 «Cioco6eH HHCTAIUTUPOBATh IPOTrPAMMHOE U aIllapaTHOE
obecrnieueHue A1 HHGOOPMALMOHHBIX U ABTOMATU3UPOBAHHBIX CHCTEM»

Tabmuna 2.2 — Kpurepun orieHKA UHAUKATOPOB JTOCTHKCHHS KOMITCTCHITUT

PesynbraTel 00y4ueHHUs 1O AUCIMIUINHE

Ko u gopmynupoka uaaukar | Ko | Tu Kpurepuu onieHnBaHus pe3ysbT
opa JOCTUXKEHMs KoMriereHuy | A I aToB O0y4YeHHUS

pe | pe Pesynbrar

3- | 3-

Ta | Ta
OIIK-5.1k : OcymecTBuseT ycT BJIAJICHUA alllapaTHBIMU U NIPOT | BJIaJIeHUE alllapaTHBIMU U NIPOT
AQHOBKY IIPOrpaMMHOT0 obecred PII Ha | pammHBIME cpecTBaMU U3Mepe | paMMHBIMH CPEICTBAMU H3MeEpe
eHHs 5 Bbl | HUH M KOJIMYECTBEHHON OLIGHKH | HHM, HABBIKAMU KOJIMYECTBEHHO

K KayecTBa MPOrpaMMHOro obecr | i OIEHKH KayecTBa MPOTrpaMMH
€ueHHUs 0ro 006ecreyeHus

Komnerennus OIIK-2 «CnocobeH moHUMAaTh TPUHITHAITEI pab0Th COBPEMEHHBIX

I/IHq)OpMaI_II/IOHHBIX TEXHOJIOTUHN 1 MMpOorpaMMHBIX CPEACTB, B TOM YHUCJIC OTCUYCCTBECHHOI'O
MMPONU3BOACTBA, M UCITIOJB30BATh UX IIPHU PCIICHUHU 3a1a4 HpO(i)eCCHOHaHBHOfI JACATCIIBHOCTH»

Ta6n1/1ua 23— KpI/ITepI/II/I OLCHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

PesynbraTel 00y4yeHuUs 10 AUCIMIUINHE
Ko u gopmynupoka uaaukar | Ko | Tu Kpurepuu oueHnBanus pe3ynst
opa AOoCTHXKeHus komnerennuu | A | I aToB 00y4YeHus
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-2.2k : Mcnone3yeT coBpe
Ha | BiageHus anmapaTHBIMU M IPOT | BIIaJEHUE allllapaTHBIMU U TIPOT
MeHHbIe nHpopManruoHHeie Tex | PJJ
BBl | paMMHBIMH CPEJCTBaMU U3MEPE | PaMMHBIMU CPEJICTBAMU HU3MEPE
HOJIOTHH U ITPOTpaMMHBIE cpell | S . N .
K HUH U KOJIMYECTBEHHOH OLIEHKH | HUI, HABBIKAMU KOJIMUYECTBEHHO
CTBAa, B TOM YHUCJIE OTEUECTBEHH




Oro MPOU3BOJCTBA, AJIS PEIICHU
s 337124 Ipo(ecCHOHaANIBHOI Jie
ATEITLHOCTH

€UCHUA

Ka4yecTBa NPOrpaMMHOI0 0becr

il OIIEHKHU Ka4eCTBa MPOTrPaMMH
oro obecrneyeHust

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHILINHE (MOIYITIO)

Tabnuia 3amoyiHseTCs B COOTBETCTBHH C pazaenom | Pabodeil mporpaMmbl TUCITUTUTHHBI
(Momyist).

KoHTposnupyeMbIe IIaHupyeMbIe pe3
YIBTaTHl 00y4IeHUS

KonTponupyemble TeMBI

HaunMeHoBaHHE OLIEHOYHOTO CPECTBA U TIP
encrasienne ero B POC

HUCIUIIINHBI

Texylmuii KOHTPOJIb

IIpomerxyTouHas aT
TecTalus

Ounas popma 00yueHHS

P/

3HaHHe : OCHOBHBIX BUIO
B U Mpoueayp 00paboTku
uHpOPMALIUHU, MOJICIICH U
METOJIOB PELICHHMS 3a/1a4
00paboTku nHMOpMALUH
(reHepanus OTYETOB, MOJ
JepHKKa TIPHHATHUS PEICH
Wii, aHaJIM3 TAHHBIX, HCKY
CCTBCHHBIH HHTEJUICKT, O
O6paboTka n300pakeHH)

1.1. PykoBonurens UT-cn
YKOBI

ITpakTryeckas pado
Ta

Jloknan, cooOieHn
e

1.2. Crannaptsl, Ha KOTOp
BIX OCHOBBIBaeTCs paboTa
UT-cayxObl

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.3. Yopasnenue UT-cep
BHCaMH HA OCHOBaHUH M€
JKIyHapOJHOIO CTaHAapTa
ITIL. IIpakTuyeckuil omsl
T BHepeHus B Poccun

[MpakTuyeckas pabdo
Ta

Jloknan, cooOIeHn
e

PJ12

3HaHue : 6a30BLIX METOAU
K yIpaBJIeHHsI IPOIECCOM
pa3paboTKu Mporpamm, K
pHUTEpHEB KauecTBa IPOrp
aMMBI

1.2. CranmapTsl, Ha KOTOp
BIX OCHOBBLIBAETCS pabora
UT-ciyxObl

[MpakTuyeckas pado
Ta

Jloknan, cooOmeHn
e

1.3. Yopasnenue UT-cep
BHCAMH Ha OCHOBaHHU Me
KIIyHApOJHOTO CTaHAapTa
ITIL. IlpakTHyeckuit omnbl
T BHeApeHus B Poccun

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.7. Yupasnenue napopm
AIIMOHHBIMH CHCTEMaMH.
Bri6op cucremsl u monps
JUVKA

[TpakTryeckas pado
Ta

Jloknan, cooOmeHu
e

1.9. MeTtononoruu ruOko
1 pa3paboTKH MPOTPaMMH
oro obecrneyeHus

[TpakTryeckas pado
Ta

Jloknan, cooOmeHu
e

PJ13

YMeHue : yMeHue mpume
HSTb HHCTPYKIUH 110 0(h0O
PMIICHUIO TEXHHYECKOM 11
OKYMEHTAILIUH 110 COCTaBI
€HMIO U OTJIaJIKe TIPOorpam
M

1.4. OcobeHHOCTH yIpaBI
enns ciyxooit UT teppur
OpHAIIbHO PacpeAeICHHO
1 KOMIIAHUU U XOJIJIUHIA

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.5. Ynupasnenue napopm
AIIMOHHBIMH CHCTEMaMH.
00630p TeHAeHIIUH B cdep
€ TIoCTpoeHus HHPopMaIy
HMOHHBIX CHCTEM

[IpakTuaeckas pabo
Ta

Jloknan, cooOIeHn
e

1.6. Yupasnernue uapopm
AIlTMOHHBIMU CUCTEMAMM.
00630p HHGOPMAITMOHHBIX
CHCTEM MacITada mpezrnp
USATHS

[IpakTuaeckas pabo
Ta

Jloknan, cooOIeHn
e




1.9. Merononoruu rudbxo
1 pa3pabOTKH MPOTPaMMH
oro obecrne4yeHus

[TpakTuyeckas pado
Ta

Jokmam, cooOmeHu
e

PJI4

HaBpbIk : Bi1ageHust nuadop
MaIMOHHBIMH TEXHOJIOTH
SIMH TIOCKa HH(OpMAIHH
1 CTI0CO0aMH MX peannsa
11X (TTONCKA JOKYMEHTOB
B FE€TEPOTE€HHOMU cpene, 1o
HCKa peJIeBaHTHOI HHpOP
Malliy B TEKCTaxX, OUCKA
pENeBaHTHBIX JJOKYMEHTO
B Ha OCHOBE OHTOJIOTHH, H
a OCHOBE ITOMCKOBBIX P00
OTOB, MHTEIUICKTYaJIbHbIE
areHTOoB), TEXHOJIOTUSIMU
MHTEJJIEKTYa bHOTO aHall
n3a JaHHBIX, HHTEIUICKTYa
JIBHBIMHU TE€XHOJIOTHSIMU TI
OJLICPKKH MPUHATHUS el
eHMH (Ha OCHOBE XpaHWUIH
11| IaHHBIX, OIIEPATUBHON
aHaIUTHYECKOH 00paboTK
1 MHGOPMaIMK ¥ UHTEIUT
eKTyaJIbHOTO aHaJIN3a J1aH
HBIX), TEXHOJIOTHEH BHEID
€HUs1 HHPOPMAIIOHHBIX C
HCTEM YIPaBICHUS MIPEATI
pHUATHEM

1.8. YopaBneHue npoekra
mu B UT

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

1.9. Metoaooruu ruoko
i pa3paboTKy IporpaMMH
0ro ooecreueHus

[MpakTuyeckas pabdo
Ta

Joxmam, cooOmeHn
e

1.10. CpencTBa noanepxk
u UT-npoexTos

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

1.11. ABTOpCcKHE IIpaBa B
UT

[paktudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.12. 3amuTa nepcoHaibH
BIX JJAHHBIX

[MpakTuyeckas pabdo
Ta

Jloknan, cooOmeHn
e

Pa5

HaBbIk : BIajeHus anmap
ATHBIMH U MPOTPAMMHBIM
U CpPeJCTBAMH U3MEPCHUIA
1 KOJIMYECTBEHHOM OLIEHK
1 Ka4ecTBa MpOrpaMMHOT
0 obecreueHust

1.2. Crannaptsl, Ha KOTOp
BIX OCHOBBIBaeTCs paboTa
UT-cnyxOb1

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.10. CpeactBa noaaepxKk
u UT-npoexToB

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.11. ABTOpckue npaBa B
uT

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

PLi6

3HaHHE : METOIOB B3aUMO
JNIEWCTBUS C KIIMEHTaAMU U
napTHEpaMu B Tporiecce p
elIeHUs 3a]1a4 YIIpaBIeHU
ST )KA3HEHHBIM IUKIOM U
T-urbpacTpyKTYpHI Ipen
TIPUATHSL

1.1. PykoBoaurens UT-cn
yKOBI

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.3. Ypasnenue UT-cep
BHCaMH HA OCHOBaHUH Me
JKJIyHapOJHOIO CTaHAapTa
ITIL. ITpakTHyeckuii onbl
T BHepeHus B Poccun

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.4. OcoGeHHOCTH YIIPaBI
enus ciyxo6oi UT teppur
OpHAJIBHO PacIpeeICHHO
M KOMIAHUM U XOJIAUHTa

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.5. Ynpasienue uapopm
AIlTMOHHBIMHU CUCTCMAaMMU.
O0630p TeHneHuuit B cdhep
€ MOCTPOCHHsT HH(OPpMAI]
HOHHBIX CHCTEM

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.6. Yupasnenue uapopM
AIIMOHHBIMH CUCTEMaMH.
0030p HHPOPMAIIMOHHBIX
CHCTEM MacITada mpezrnp
HSATHUS

[MpakTryeckas pado
Ta

Joxmna, cooOmeH!
e

1.7. Yrpasnenue nHpopM
AIlMOHHBIMH CUCTEMAaMH.

[MpakTryeckas pado
Ta

Joxmnam, cooOmeHu
e




Bri0op cucremsl u nmoups
JUMKa

1.8. YnpaBienue nmpoekra
mu B UT

[pakTudeckas pabo
Ta

Jloknan, cooOieHn
e

PJI7

YMeHue : 0CyIECTBISAT
nanupoBanue UT-npoek
Ta Ha BceX (ha3ax ero xus3
HEHHOT'O IIUKJIa

1.1. PykoBonurens UT-cn
YKOBI

[paktudeckas pado
Ta

Jloknan, cooOieHn
e

1.3. Ypasnenue UT-cep
BHCAMH Ha OCHOBAHUH M€
XKIyHapOJHOTO CTaHAapTa
ITIL. ITpakTHyeckuii omnbl
T BHepeHus B Poccun

[pakTudeckas padbo
Ta

Jloknan, cooOieHn
e

1.4. OcobenHOCTH yHpaBi
enns ciyxooit UT teppur
OpHAaIBHO PaCIIpeeIICHHO
1 KOMITaHUH ¥ XOJIAMHTA

[pakTudeckas pado
Ta

Jloknan, cooOieHn
e

1.5. Yrpasnenue napopm
AIMOHHBIMH CHCTEMAaMH.
O030p TenneHuuii B cdhep
€ mocTpoeHus uHpopmar
HOHHBIX CUCTEM

[MpakTuyeckas pado
Ta

Jloknan, cooO1eHn
e

1.6. Yrpasienue uahpopm
AllTMOHHBIMU CUCTCMAaMMU.
0030p uHGOPMAIIMOHHBIX
cucteM maciiraba mpezirnp
USATHS

[MpakTuyeckas pado
Ta

Jloknan, cooO1eHn
e

1.7. Yupasnenue napopm
AIIMOHHBIMH CHCTEMaMH.
Bri6op cucrems! u nmonps
JUUKA

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.8. YnpaBnenue npoekra
mu B UT

ITpakTryeckas pado
Ta

Jloknan, cooOieHn
e

P/I8

3HaHHUE : COBPEMEHHBIX M
€TOJI0B 00ecreYeH s 3al
uTH HHpOpMaIK Ha 00B
eKTe nH(popMaTH3aIMH Ha
OCHOBE OTCYECTBEHHBIX U
MEXIyHapOIHBIX CTaHIap
TOB

1.2. Cranznaptsl, Ha KOTOp
BIX OCHOBBIBaeTCs paboTa
UT-cnyxOb1

ITpakTryeckas pado
Ta

Jloknan, cooOieHn
e

1.11. ABTOpckue npaBa B
UuT

IIpakTudeckas pabo
Ta

Jloknan, cooO1eHn
e

1.12. 3amuTa nepcoHa bH
BIX JaHHBIX

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

P19

YMeHue : onpenesnsaTb OCH
OBaHHUSA U NIPOLELYPY OCY

LIECTBJICHHUS 3aLIUThI HH(
opManuu

1.11. ABTOpCcKHE IpaBa B
uT

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.12. 3amuTa nepcoHanibH
BIX JJAaHHBIX

[TpakTryeckas pado
Ta

Jloknan, cooOieHu
e

PJI10

3HaHME : OCHOBHBIX CTAaH/
apTOB M METOJINK, UCTIOJIb
3yEMBIX IIPU YIPaBICHUN

UT-cepBucamu

1.2. Cranznaptsl, Ha KOTOp
BIX OCHOBBIBaeTCs paboTa
UT-cnyxOb1

[TpakTryeckas pado
Ta

Jloknan, cooOmeHu
e

1.3. Ynpasnenue UT-cep
BHCaMH Ha OCHOBaHUH Me
MIyHApOJHOIO CTaHAapTa
ITIL. IIpakTudeckuii omnel
T BHepeHus B Poccun

[MpakTryeckas pado
Ta

Joxmna, cooOmeHu
e

1.4. OcobeHHOCTH yTIpaBi
enns ciyxooit UT teppur
OpHAJIbHO pacIpeieNeHHO
1l KOMIIAHMH ¥ XOJIAMHTa

[Ipaktuueckas pabo
Ta

Jloknan, cooOIeHn
e

1.5. Yopasnenue uapopm
AIlMOHHBIMU CUCTCMaMHU.
00630p TeHneHIMH B cdhep

[IpakTuaeckas pabo
Ta

Jloknan, cooOieHn
e




€ rnoctpoeHus nHpopmar
HOHHBIX CHCTEM

1.6. Yrpasienue nHpOpM
AIMOHHBIMH CHCTEMAaMH.
0030p uHGOPMAIIMOHHBIX
cucTeM Mactiraba rmpezrnp
WSITHSI

[MpakTuyeckas pabdo
Ta

Jokma, cooOmeHn
e

1.7. Yrpasnenue nHpopm
AIIMOHHBIMH CHCTEMaMH.
Br16op cuctemMsbl 1 monIpst
JYHKa

[MpakTuyeckas pabdo
Ta

Jokma, cooOmeHn
e

1.8. YopaBnenue npoekra
mu B UT

[MpakTuyeckas pabdo
Ta

Joxmam, cooOmeHn
e

1.9. Metonomoruu ruoko
i pa3paboTKy IporpaMMH
0ro ooecreueHus

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

P11

Ymenue : pazpaboraTb MO
JeNb JIeSITebHOCTU OpraH
W3aLUH C IPHMEHEHHEM C
OBPEMEHHOT'0 HHCTPYMEH
Tapus

1.3. Yopasnenue UT-cep
BHCAaMH Ha OCHOBaHUH M€
XKIyHapOJHOTO CTaHIapTa
ITIL. ITpakTHyeckuii omnbl
T BHeApeHus B Poccun

ITpakTryeckas pado
Ta

Jloknan, cooOieHn
e

1.4. OcoberHOCTH yIpaBI
enns ciyxooit UT teppur
OPHAIBHO PacTIpeIeICHHO
1 KOMITAHUH ¥ XOJIAWHTa

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.5. Ynupasnenue napopm
AIIMOHHBIMH CHCTEMaMH.
O030p TeHmeHIMH B chep
€ TIOCTPOCHUsI HH(pOpMaIl
HOHHBIX CUCTEM

ITpakTryeckas pado
Ta

Jloknan, cooOieHu
e

1.6. Yrpasienue uahpopm
AllMOHHBIMU CUCTCMAaMMU.
0030p uHGOPMAIIMOHHBIX
cucTeM Maciraba mpeanp
usTUuA

[MpakTuyeckas pado
Ta

Jloknan, cooOIeHn
e

1.7. Yupasienue uapopm
AllMOHHBIMU CUCTCMaMHU.
Be16op cucteMsl u moaps
JYHKa

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHu
e

1.8. YmpaBieHue npoekra
mu B UT

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.9. Metoonoruu ruOko
1 pa3paboTKu IPOTrpaMMH
oro obecrneyeHus

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.10. CpencTBa nmoaziepxk
u UT-npoekros

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

P12

HaBbIk : B1aseHus: UHCTP

YMEHTApUEM COBPEMEHHBI
x CASE-ipotyKTOB 115 1
OCTPOEHHMSI MOJIETIEH AesT

€JIBHOCTH OpraHu3aluu

1.3. Yopasnenue UT-cep
BHCAMH Ha OCHOBaHHU Me
XKIyHApOJHOTO CTaHAapTa
ITIL. ITpakTHyeckuii onsl
T BHeJpeHus B Poccun

IIpakTudeckas pabo
Ta

Jloknan, cooOIeHn
e

1.4. OcoGeHHOCTH YIIpaBI
eHus ciayx0ooit UT tepput
OpHAaIbHO PacHpeAeICHHO
1 KOMITAHUH ¥ XOJIAMHTA

[MpakTryeckas pado
Ta

Joxmna, cooOmeH!
e

1.5. Yrpasnenue nHpopM
AIIMOHHBIMH CHCTEMaMH.
0030p TeH eI B cdhep

[MpakTryeckas pado
Ta

Joxmnan, cooOmeHu
e




€ rnoctpoeHus nHpopmar
HOHHBIX CHCTEM

1.6. Yrpasienue nHpOpM
AIMOHHBIMH CHCTEMAaMH.
0030p uHGOPMAIIMOHHBIX
cucTeM Mactiraba rmpezrnp
WSITHSI

[MpakTuyeckas pabdo
Ta

Jokma, cooOmeHn
e

1.7. Yrpasnenue nHpopm
AIIMOHHBIMH CHCTEMaMH.
Br16op cuctemMsbl 1 monIpst
JYHKa

[MpakTuyeckas pabdo
Ta

Jokma, cooOmeHn
e

1.8. YopaBnenue npoekra
mu B UT

[MpakTuyeckas pabdo
Ta

Joxmam, cooOmeHn
e

1.9. Metonomoruu ruoko
i pa3paboTKy IporpaMMH
0ro ooecreueHus

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

1.10. CpencTBa noanepxk
u UT-npoexTos

[MpakTuyeckas pabdo
Ta

Jokmam, cooOmeHn
e

4 Onucanue NpoueAypbl OLeHUBAHUSA

KauectBo copmMupoBaHHOCTH KOMIETCHIIHIA

Ha JaHHOM OTall€ OLCHHUBACTCA II0

pe3yJbTaTaM TEKYIIUX U MPOMEXKYTOUHBIX aTTECTAIlUI MPH MOMOIIU KOJUYESCTBCHHOH OICHKH,
BBIPDAKEHHOU B Oayax. MakcumanbHas cymMma OajuioB IO JuUcHMIUIMHE (Momynio) paBHa 100

Oasuiam.

OreHOYHOE CpE€ACTBO

Bun yueOHOM neATenbHOCTH OT4éT 1Mo MpaKTHYECK Tloknaz Yroro
M paboTam

Jlexkun 10 10

IIpakTHyeckue 3aHsATUS 60 60

TIpoMexyTOUHAs ATTeCTALHS 10 10

CamocTosiTenbHas padboTa 20 20

HUroro 80 20 100

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YUY€OHOH ACSATEIHPHOCTH B paMKax
JTUCITUILIMHBL, IEPEBOJUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.

XapaKTepI/ICTI/IKa KaueCTBa C(bOpMPIpOBaHHOCTI/I KOMIICTCHIIUH

CTyzieHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIIETEHIIMH, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOE U TITy0OKOe 3HaHNe y4eOHOro MaTeprana
, YCBOMJI OCHOBHYIO JIUTEpPaTypy ¥ 3HAKOM C JOMOJHHUTEIBHON JIUTEPATypoii, pekoMe
H/IOBaHHOU IPOTPaMMOH, yMeeT CBOOOIHO BBIMONHATE MPAKTUIECKHE 3aJaHuUs, MIPEeJ
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOIHO ONIEpHpYeT MPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSMH, IPAMEHSIET UX B CUTYAIHSIX MOBBIICHHON CIIOKHOCTH.

CTyZ[eHT JAEMOHCTPUPYET C(bOpMPIpOBaHHOCTL JUCHUILUTMHAPHBIX KOMHGTGHL{I/Iﬁl OCHO
BHBIC 3HaHUS, YMEHUS OCBOCHBI, HO JOITYCKArOTCd HE3HAUYNUTECIIbHBIC OLUI/I6KI/I, HETOYH
OCTH, 3aTPYAHEHUS IPU aHAJTIUTUYECKUX OTIE€palUAX, [IEPEHOCE 3HAHWUU U yMeHI/Iﬁ Ha H
OBBIC, HCCTAHAAPTHBIC CUTYyalluH.

CTyzeHT AeMOHCTPHPYeT CPOPMHUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
Jie KOHTPOJIBHBIX MEPOIIPHUATHI HOITYCKAIOTCS 3HAYNTENbHBIE OIINOKH, TPOSIBIIETCS O
TCYTCTBHE OTJENbHbBIX 3HAHUH, YMEHUI, HABBIKOB 110 HEKOTOPHIM AUCIUIUIMHAPHBIM K
OMITETEHIUSAM, CTYAECHT UCIBITHIBAET 3HAUUTEIIbHBIE 3aTPYAHEHHS IIPU ONIEPUPOBAHU
Y 3HaHMSIMU M YMEHHMSMH IIPH UX TIEPEHOCE HAa HOBBIC CUTYAIIUH.

Cymma Gamio
™ s OneHka 1o npoMex
YTOYHOH aTTecTanu
10 IMCIMILIN "
HE
«3a4TCHOY /
ot 91 no 100
«OTIUYIHOY
«3auTEHO) /
ot 76 o 90
«XOPOIIIO»
«3a4TEHOY /
oT 61 o 75 «yIIOBJIETBOPUTED
HO»
«HE 3a4TEHOY /
ot 41 o 60 «HEYOBJIETBOPUTE
JILHO»

VY cTynenra He cOPMHUPOBAHBI AUCIUIUIMHAPHBIC KOMIIETSHIIUH, TPOSIBISIETCS HEL0C
TaTOYHOCTh 3HAHUM, YMEHU, HABBIKOB.




«HE 3aYTEeHO» /
ot 0 mo 40 «HEYJOBJIETBOPHUTE
JIBHO»

ﬂI/ICIII/IHJlI/IHapHBIe KOMIICTCHIMU HC C(i)OpMPIpOBaHLI. HpOSIBHSIeTCH IIOJIHOC WJIM IIpaK
TUYCCKU ITOJIHOC OTCYTCTBUE 3HaHPII>1, yMeHPIfI, HaBBbIKOB.

5 HpI/IMepHLIe OLICHOYHBIC CpEeACTBA

5.1 Ilepeyenn TeM NOKJIAA0B, COOOILIEHUIT

1.  OcobGennoctu ¢ynkuuonupoBanuss MRP-cuctemsl (Ha mpumepe 000N CHUCTEMBI
ATOTO KJIacca 1o BaleMy BBIOOPY).

2. Ocob6ennoctu (ynkuunonupoBanuss ERP-cucrembr (Ha mpumepe Jr000H CHCTEMBI
ATOTO KJIacca 1o BallieMy BBIOOPY).

Ocob6ennoctu BHenpenuss ERP-cucrem.
O6mas xapakrepuctuka CSRP-cucrem.
Oo6mas xapakrepuctuka CRM-cucrem.
O6mas xapakrepuctuka SCM —cucrem.
CHcTeMBI AIEKTPOHHOTO JJOKYMEHTO000POTA.
CucreMbl MOAJICPKKH MPUHATHS PEIICHHIA.
DKCIEPTHBIE CUCTEMBI.

0. Cucrembl HCKYCCTBEHHOT'O UHTEJIEKTA.

1. ApxurexTypa npeanpusTus.

12. Metoasl 1 cpeACcTBa 3aIUTH HHGOPMAITUH.

13. NndopmannoHHbIC TEXHOJIOTHH YIIPABICHHS IEPCOHATIOM.

14. CASE-TexHOJO0THH U UX HCIIOIb30BAHHE.

15. DnexTpoHHBII OU3HEC.

16. Meromomorus CALS.

Kpamkue memoouueckue ykazanus

Jloknan mpencTaBisieT coOoW MmyOiaMyHOE COOOIIEHHe, Mpearoiararliee pa3BepHyToe
U3IIOKEHUE Ha OMpeleieHHylo Temy. Jlokiag - 3TO BUJ CaMOCTOSATEIbHOW paboThl, KOTOPHIN
crocoOcTByeT (hOPMUPOBAHUIO Y CTYJICHTOB HABBIKOB MCCIICIOBATEILCKON pa0bOTHI, pacIIupsieT
MO3HABATENIbHBIE HHTEPECHI, MPUYUAET KPUTHUECKUA MBICITUTh.

[TonroToBka JOKIIa/1a MPEATIONAraeT CIeAYIOMINEe TAITb:

1. Ompenenenue menu goknana (MHPOPMUPOBATH, OOBSCHUTH, OOCYIUTH YTO-TO
(mpoOnemy, penieHue, CUTyaluo 1 T.11.).

2. [Moxbop ans qokiiaga HEOOXOAUMOTO MaTepuaa U3 TUTePaTyPHBIX HCTOYHUKOB.

3. CocraBiieHH€ TUIaHA TOKJIaa, pacrpeiesieHne COOpaHHOro MaTepraia B He0OX0uMOit
JIOTUYECKON MOCIE0BaTEIHHOCTH.

4. KommosutimonHoe oopmiieHUe JTOKIa1a B BUJE SJICKTPOHHOM MPE3eHTAIHH.

[TocTpoenue nokaaa BKIOYAET TPU YaCTH: BCTYIJICHHE, OCHOBHYIO YacTh U 3aKIIOUYCHHE.

Berymuienne coneput: GOpMyITUPOBKY TEMBI JOKIAAa; aKTYaJIbHOCTh TEMBI; aHATN3
JIUTEePATypHBIX UICTOYHUKOB (PEKOMEH IyeTCs UCIIOJIb30BaTh JaHHBIE 3a TTOcIeAHNE 3-5 JeT).

OcHOBHasl 4aCTh COCTOHUT M3 HECKOJBKUX Pa3JieoB, MOCTEIIEHHO PACKPBIBAIOIINX TEMY.
Ecniu HeoOxommmo, ansi OOOCHOBaHUS TEMBI HCIONB3YeTCS CChUIKA Ha HWCTOYHUKH C
JIOKA3aTeIbCTBAMH, B3SATBIMU U3 JIUTEPATyphl (IIUTHPOBAHUE aBTOPOB, yKa3zaHue MU, (HaKToB,
omnpenenenuit). W3noxkeHne wmarepuana JOMHKHO OBITh  CBSI3HBIM, IOCIIEOBATEIbHBIM,
noka3atebHbIM.  CIIOCOO W3JIOKEHWs Marepualia JUisl BBICTYIUICHHUS JIOJDKEH HOCHTH
KOHCIIEKTUBHBIN UJTH TE3UCHBIN XapakTep.

B 3akimoueHU MOABOJATCS UTOTH, (DOPMYIIUPYIOTCS TJIABHBIC BBIBOJIBI, ITOIEPKUBACTCS
3HAUEHUE PACCMOTPEHHON TPOONEeMbl, TMpEANararoTcsl camble BaXKHbIE TMPAKTHUYECKUE
PEKOMEHTAINH.

O0beM TekcTa T0KIa/1a JOHKEeH ObITh pacCUYUTaH Ha MPOM3HECEHHUE I0KIIa/1a B TeUeHUE 7-
10 MmunyT.

IIxana oyenku

RB©ooo~Ne O ~w



[0)iS 3¢ Basisl Onucanue
CTyZIeHT MOJHO PACKPBIBACT TEMyY JOKIIa/a, BIaJeeT TSPMUHOIOTHISCKHM aIllapaToM, JIOTHIH
0 ¥ IIOCJIeIOBATENBHO HU3JIaraeT MaTepuall, MOKeT 000CHOBATh CBOH CY)KACHHS, TPUMEHHUTH 3HA

5 16-20 HUS Ha TIPAKTHKE, IPUBECTH HEOOXOANMEIE IIPUMEPHI HE TOJIBKO U3 Y4eOHMKA, HO U CAMOCTOSITE
JIBHO chopMyIHpOBaHHEIE
CTyJeHT OJIHO PacKphIBaeT TEMY JOKJIala, IPaMOTHO MCIONb3yeT TEPMUHOIOIMYECKUH anmap
4 11-15 aT, IOTUYHO U TOCIIEI0BATENBHO U3JIaraeT MaTepuai, MOKET 000CHOBATh CBOU CYXICHUSI, TIPHUB

€CTH He0OXOIMMBIE IIPUMEPBI HE TOJIBKO M3 YUYEOHHKA, HO U CAMOCTOSTENIBHO CHOPMYIMPOBAHH
bI€, HO JIONYCKAeT OJIHy-/IBE HCTOYHOCTH B OTBETE

CTyzeHT pacKpbIBaeT TeMy JIOKJIaza, oOHapy>KMBaeT 3HAHHE M TIOHUMaHHe OCHOBHBIX ITOJIOXKEH
Wil JTaHHOU TEMBI, HO M3JIaraeT MaTeprajl HellOJIHO U JOITyCKaeT HETOYHOCTH B ONPE/ICIICHUH 110
3 6-10 HATHH WM GOPMYITUPOBKE BEIBOJIOB; HE YMEET JOCTATOYHO IITyOOKO M JOKa3aTeIbHO 000CHOBA
Th CBOU CYX/ICHUS U IIPUBECTH CBOM IIPHMEPHI, U3JIaraeT MaTeprai HeloCIe[0BaTeIbHO, HEI0C
TaTO4YHO CBOOOIHO BJIa/ICeT MOHOJIOTHYECKOH pedblo

CTyIeHT HerfyOoKo pacKphIBaeT TeMy, OOHapy>KUBAeT He3HAHHUE OOJIBIIECH YaCTH COOTBETCTBY

IOILIEr0 BOIPOCa, AOIMYCKAeT OLINOKH B GOPMYJIMPOBKE ONpe/ieIeHHiT U BBIBOJIOB, HCKaXAIOLIHNE
UX CMBICII, OECTIOPSIIOYHO M HEYBEPEHHO M3JIaraeT MaTepHal, He YMEeT JaBaTh apryMEHTHpPOBa

HHBIE OTBETBHI, IOITyCKAaeT Cephe3HbIC ONIMOKH B COJICPIKAHIH OTBETA.

5.2 Ilpumepsl 3a1aHUI 1J151 BBINOJHEHHS MPAKTHYECKHX PadoT

VYupasnenue UT-cepBucamu Ha ocHOBaHUM MexAyHapoaHoro craggapra ITIL.
VYupasnenue cinyx60it UT TeppuropuanbHO pactpeeieHHOW KOMIIaHUU U XOJIJTUHTA.
VYnpasiieHue nocTpoeHueM HHPOPMAITMOHHBIX CUCTEMAaM.
Yupasiienne nHPOPMAITMOHHBIMU CHCTEMaMH MacIiTada MpearnpusiTUsI.
VYnpasnenue nHGOPMAITMOHHBIMHU CHCTEMaMU (BBIOOP CUCTEMBI U MOAPSAUNKA).
VYnupasnenue npoekramu B UT.
CpenctBa nogaepxku UT-mpoekTos.
ABtopckue npasa B UT.
3amura nepcoHabHbIX JAHHBIX.

Kpamkue MemoouyecKue yKa3aHus

Ha BbImonHeHne 0fHOM MpaKTUYECKOM pabOThI OTBOAUTCS HE MEHEE OHOTO JIBYXYaCOBOTO
3aHATUA (BKJIIOYAs 3aTpaThl BPEMEHU Ha MPOBEIACHUE MPOMEKYTOUHOIO TECTA HA MOCIEAHEM B
yueOHOM TMepHo/ie MPAKTHUECKOM 3aHATUH). [lociie BBIMOMHEHUST KK IO MPaKTUYECKO paboOThI
CTYAEHT JOJKEH MPEACTABUTh OTYET O €€ BBIIMOJHEHHH, a TAKXKE, M0 YKa3aHUAM NpenoaaBarTess,
BBITIOJTHUTH JIOTIOJTHUTETbHBIC TPAKTHYECKHUE 3a/IaHUS TI0 TEME MPAKTUYECKON pabOTHI.

Ilxana oyenku

CoNO~wWNE

Ne Bbansl Onucanue
CTyIeHT IeMOHCTPHUPYET 3HAHUS U YMEHHSI HA HTOTOBOM YPOBHE: yMeeT CBOOO/IHO BBIMONHSTH
5 73-80 NPaKTUYECKUE 33aaHus, TPETyCMOTPEHHBIE TIPOrPaMMOii, CBOOOIHO OIepUpyeT IPHOOPETEHHEI

MM YMEHHUSIMH, IPUMEHSET UX B CUTYalUsIX HOBBIIICHHO CJIOKHOCTH.

CTyJeHT IeMOHCTPHUPYET 3HAHUS U YMEHHS Ha CPEHEM YPOBHE: OCBOMII OCHOBHBIE YMEHHS, HO
4 61-72 JIOITyCKAIOTCA HE3HAYUTENbHBIE OINOKH, HETOYHOCTH, 3aTPyJHEHUS MPH aHAJUTHYECKHUX OTepa
LIUSX, IEPEHOCE YMEHHI Ha HOBbIe, HECTAHJAPTHBIE CHTYalIUH.

CTyzieHT IeMOHCTPHPYET 3HAHMUS, YMEHUsI U HAaBBIKM Ha 0230BOM YPOBHE: B X0O/1€ KOHTPOJIBHBIX
MEPOIPHATHH TOMYCKAIOTCsl 3HAYNTENIbHbIEC OIINOKH, NPOSIBISICTCS] OTCYTCTBHE OT/EIBHBIX YMe

3 49-60 HUM, HABBIKOB 110 JUCLUIUIMHAPHON KOMIIETEHIIUY, UCIIBITHIBAIOTCS 3HAUUTENIBHBIC 3aTPYIHCHU
sl M ONIEPHPOBAHIH YMEHHSIMH 1 IIPU UX IIEPEHOCE HAa HOBBIE CUTYAITHN.

2 33.48 CryneHt ZICMOHCTPUPYET 3HAHNA, YMEHWS U HABBIKH Ha YPOBHE HIDKE 6a30BOT0: MPOSIBIISIETCST H
€I0CTATOYHOCTDh YMEHHH 1 HABBIKOB.

1 0-32 CTyIeHTOM NPOSBIISIETCs IOJHOE WK NPAKTUYECKHU ITOJIHOE OTCYTCTBUE 3HAaHUN, yMEHHUH U HaB

BbIKOB.
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