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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

LlenssmMu ocBoeHUsSI y4eOHOW UCHMIUIMHBI SBISIFOTCS (OPMHUpPOBAHHE Yy CTYICHTOB
KOMIIETEHIIM B cdepe TEXHOJIOTMYECKHMX M HOPMATHBHBIX KOMIIOHEHT OpraHU3aliu
NPEANIPUATHIA Pa3MEICHHUS.

3azagamu Kypca sIBJISIOTCS:

— TpuoOpeTeHNe KOMIUIEKCAa 3HAHWH O pOJM TOCTUHMYHOTO OW3HEca B Pa3BUTHH
HKOHOMHKH CTPAHBI U TYPU3ME;

— proOpeTeHne KOMIUIEKCa 3HAHUI O PUHIUIIAX OpraHU3alMy paObOThI MOpa3AeICHUH
TOCTHHUYHOTO TIPEATIPUSATHS;

— OBJaJCHME HABBIKAMHM aHAJIW3a TEXHOJOTHYECKOr0 Mpolecca TOCTHHUYHOTO
00CITy)KMBaHUSI.

[TnanupyembIMH pe3ynbTaTaMi 00y4eHUs 0 AUCHHUILIMHE (MOIYJIIO), SBISIOTCS 3HAHHUS,
yMEHUsl, HaBbIKU. llepeueHp MmIaHUPyEeMBIX Pe3yJIbTaTOB OOYyUEHHS MO JAUCHUILIUHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHS 00pa30BaTEIbHON MHpPOTrpaMMBl,
npezcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbraTbl 00y4YeHus 110 AUCIUIUINHE
Kox u
HazBanue Kox u popmynuposka hopMmyrpoBKa
OIIOII BO, HWHJUKaTOpa Kon
KOMIIETEHINH
COKpAaIIeHHOE JOCTHKEHHUS pesyib ®DopMyIHpOBKa pe3yIbTaTa
KOMITCTEHIINT
TaTa
43.03.02 ITKB-2 : Criocoben [IKB-2.1x : P17 | 3naHue | coBpeMeHHBIE
«Typuzm» pa3pabaTbIBaTh U Dopmupyer TEHJEHLIUU U
(B-TY) NIPUMEHSTH TEXHOJIOTHUHI TYPUCTCKUHN TEXHOJIOTHH B 00JIaCTH
00CITy)XMBaHHA TYPUCTOB C | TPOAYKT, B T.4. HA TYPHUCTCKHX U
HCTIONIb30BAaHUEM OCHOBE TOCTHHHYHBIX YCIYT
TEXHOJIOTUYCCKUX U COBPEMEHHBIX P8 | Ymenue | ¢popmupoBatsh
HHPOPMALNOHHO- HHPOPMALNOHHO- KOMIUIEKCHBIN
KOMMYHUKaTHBHBIX KOMMYHHUKaTHBHBIX TYPHUCTCKHI MIPOIYKT K
TEXHOJIOTHH TEXHOJIOTHH, a YYETOM COBPEMEHHBIX
TaKXke C YIeTOM TEXHOJIOTHH U
UHIUBUAYaIbHBIX TpeOoBaHUil TypHucTa
1 ClICIHUATIBHBIX P19 HaBpix | ucnons3oBaHus
TpeboBaHuUii METOJI0B
TypucTta UCCIIEIOBAHUS
KOHBIOHKTYPBI
TYpPHCTCKOTO PBIHKA,
UHIUBUAYATU3AIIH
3alpOCOB TYPUCTA JIIS
(dhopmupoBaHus
TYPHUCTCKOT'O NPOJYKTa
[IKB-4 : Cniocoben TIKB-4.2k : PJI10 | 3nanue | ocHOBBI
OpraHU30BaTh MPOIECC Wzyuaer CTaH/IapTU3alUH U
o0cCITyKMBaHHS TYPUCTOB C | TpeGoBaHMs cepTH(HUKaINU
YUY€TOM HX 3aIpOCOB U TypPHCTOB, aHAJIU3 TYPHUCTCKHX U
IIPUMEHEHHEM MOTHBAIUH CIpOCca TOCTHHUYHBIX YCIIyT
KJIMEHTOOPUEHTUPOBAHHBIX | Ha pealin3yemMble P11 | YMeHue | opraHu3oBbIBaTh
TEXHOJIOTHI1, B TOM YHCIIe TypUCTCKHE TEXHOJIOTHYECKHE
Ha MHOCTPAHHOM SI3BIKE MIPOAYKTHI MIPOIIECCHI
o0CcIy)KUBaHUS B
TOCTHHUYHOM H
TYPHCTCKOM
TIPEIPUSTHH
P/{12 | HaBeik | mcmonp3oBaTh
HOpPMAaTHBHBIE




JOKYMEHTBI TI0
Ka4ecTBY,
CTaHAApTU3ANUH U
cepTU(UKANN B
TYPUCTCKOH U
TOCTUHUYHOHN
JIeSITeIbHOCTU

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOM, MATPUOTUYHOW M COIMAJIBLHO OTBETCTBEHHOM JIMYHOCTH HA OCHOBE TPAIUIIMOHHBIX
POCCUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBble OpueHTHPBI BOCIIUTAHUS

BocnuTarteibHble 3a1a4n ®opmupoBanue HeHHOCTeH LleneBble OPHEHTHPBI

®opMHpoBaHHe IPAKIAHCKON MO3MIMHA ¥ MATPHOTH3MA

DopMHpOBaHUE TOIEPAHTHOCTHU U
YBa)KE€HUsI K IPEICTABUTENSAM Pa3IMIHBIX
HaIlMOHAIIBHOCTEN U KYJIBTYP,
mpoxuBaroumx B Poccun

BHuMAaTEIBEHOCTD K IETAIISIM
EnuncrBo HaponoB Poccun J1oOposkenaTebHOCTh |
OTKpPBITOCTH

(I)OpMI/II)OBaHHe AYXO0BHO-HPABCTBE€HHBLIX HeHHOoCTel

Bricokue HpPaBCTBCHHBIC
Bocnuranune HPABCTBCHHOCTH, nacalibl JKusznemroOue
MWJIOCCpAnA U COCTPpAAaHUA BSaI/IMOHOMOH.[B u FyMaHHOCTB
B3aNMOYBaKCHHUC

(I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MbINIJICHUS

PazBurne TBOPYCCKUX CIIOCOOHOCTEH 1

CozupaTenbHblil TPy I'nOKOCTH MBIIIUIEHNS
YMEHUS pelIaTh HeCTaHIAPTHBIC 3a0aul

®opmMupoBaHUE KOMMYHMKATHBHBIX HABBIKOB M KYJIbTYPbl 00LIEHMS

SMOHHOHaHLHBIIZ HUHTCIUICKT
JloGporkenarenbHOCTh U
OTKPBITOCTD

Pa3putne ymenus 3ppekTuBHO 00maTHCS Konnexkruuzm
U COTPYIHHYATH I'ymanu3zm

2 Mecto aucuuniaunbl (MoayJsi) B crpykrype OITOIT

Juctunnuna «TeXHOIoTra U OpraHu3aius TOCTUHUYHBIX YCIYT (MOAYIb 2)» OTHOCUTCS
K AJIEKTUBHBIM JUCIHUILTHHAM Y4eOHOTO MIaHa.

3. O0beM JUCUMILIIMHBI (MOXYJISA)

Ob6vemM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX €AMHUIAX C YKa3aHHEM KOJHYEeCTBa
aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITEIbHYIO pabOTy, IPUBE/IEH B Ta0IUIIE 2.

Tabmuma 2 — O0mas Tpy10eMKOCTb TUCITUATIITUHBI

Yactp Cemectp Tpyno-

i CPC
VI (0D0) CMROCTH OO0BeM KOHTAKTHOM paboThI (Yac)




HITH Kype Bueayu-
H (3P0, AynuropHast
a3BaHHE ®dopma 0300 TOpHast ®dopma
OI10IT o0yye- ) B3.E) Bcero arrec-
BO HUA nek. | mpak. | ma6. | ITA | KCP Tanuu
43.03.02 300 b1.1B.b 3 4 13 4 8 0 1 0 131 €]
Typusm

4 CTpyKTypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa aucuumanabl (MoayJs) aias 3@0

TemaTudeckuii mIaH, OTpaKAOIIMN COAEpKAHWE TUCUUILIMHBI (TIEpeUeHb pa3/ieiioB U
TEM), CTPYKTYPHUPOBAHHOE I10 BUJIaM YI€OHBIX 3aHITHI C YKa3aHUEM X 00bEMOB B COOTBETCTBUHU

¢ yueOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1
Tabmuua 3.1 — Pa3aens! qUCUUTUTMHBL (MOYJIs), BUIIBI Y4€OHOU AEATETLHOCTH M (POPMBI
TEeKyIIero KoHTpoJs st 300

Kon pe- Koi-Bo yacoB, oTBeICHHOE Ha

Ne HasBanue Tembl 3ynbTara

00y4eHus
PAal,
PI2,
PII3,
P14,
PIIs,
pJi6,
P/,

PJ110,
TeXHOJ’IOl"I/IH opraHusanuu PZ[I 1 3aZ[aHI/Ie 110 HAITUCAHUIO

1 | uHpOpMAIIMOHHBIX TOTOKOB B PIII2 1 1 0 21 pedepara, KOHTpOJIBLHAS
TOCTHHUYHOM IPEANPHUITHH Pl 6’ paboTa 1o BapuaHTam

P17,

P19,

P22,

P23,

P/124,

PJ126,

P/I28,
PA1,
P/2,
PA3,
PJ14,
PIS,
PL6,
Pa7,
PJI8,

MapkeTHHT B TOCTUHUYHOM PJ19,

OusHece P10, 0 1 0 20
P11,
P13,
PA16,
P17,
PA18,
Pl21,
PJ123,

P24, P

dopma
Jlek [Ipaxt JIa6 CPC TEKYILEro KOHTPOJIs

PasHoypoBHeBbIE 3a1aun
1 3aJ]aHUsL, TECTHI OT
mwiatdopmsl Stepik.




PA1,
PII2,
PII3,
P4,
PJI5,
P16,
P17,
BsaumoieiicTBHe } PJI8, 3ajaHKe 110 HAITHCAHUIO
TOCTHHUYHBIX TIPEATIPUATHN C PJ19, 1 2 0 30 pedepara, KOHTPOIbHAS
TYPUCTCKHMH PJI10, paboTa 1o BapHaHTaM
OpTraHH3AIMAMH P,
P12,
P13,
PJ114,
PJI15,
PJl16,
P17,
PJ118, P
PIIL,
P2,
P13,
PII4,
PJI5,
PJI6,

PJIS,
POJ'II) MapKeTI/IHFOBLIX Pﬂg,

TEXHOJIOTHH B MOBBIIICHUU P10
4 | »dpdexTrBHOCTH Pﬁl 1’ 1 2
JESTSILHOCTH TOCTUHUYHOTO Pl 2:
MIPEINPHATUSL PIII3.
P15,
P16,
P17,
PJ118,
PJ119,
PJ120,
P11,
P2,
P/13,
P4,
PS5,
P16,
PI7,
Posib MHHOBALIMOHHBIX P8,
TEXHOJIOTHH B MOBBIIICHUU P10, 3anarme no Ranucanmio
5 1 2 0 30 pedepara, KOHTPOIBbHAS
Ka4yecTBa FTOCTUHUYHBIX P11, 6
yeayr PIll4. pabota o BapraHTaMm
P15,
P16,
P17,
P18,
P21,
P22,
PJ123,
HToro no Tadauie 4 8 0 131

3ajaHue 1o HarMCcaHUIo
0 30 pedepara, KOHTpOJILHAS
pabota o BapraHTam

4.2 Coaep:xanue pa3aeaoB U TeM JUCHUIIMHBI (Moay.as) uist 3P0

Tema 1 Texuonocus opearnusayuu qu)OpMaLﬂtOHHle nomokoe 6 2OCMUHUYHOM

npeonpusmu.
Copmepxanne TeMbl: ABTOMaTU3UPOBAHHBIE CUCTEMBI OpoHUpoBaHMs. TexHoIOTrus

r00aNbHBIX CHCTEM OpoHupoBaHus. [I[porpaMMHOe oGecriedeHue s MOTyaBTOMAaTU3UPOBAHHOM
Y aBTOMAaTU3UPOBAHHON OpraHU3alMi CTOUKHU nopThe. CepBUCHAS cCTEMa HOMEPOB.



@opMBI ¥ METOJBI TPOBEACHHS 3aHIATUN 1O TeMe, MpPUMEHSeMble 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JIEKIIMOHHOE 3aHATHE: TPAJAWUIMOHHAS JICKIUS C WCIIOJB30BAaHHEM IPE3CHTAINH.
[TpakTHdeckoe 3aHsATHE: TUCKYCCHSI.

Buapl caMoCTOSTENPHON MOATOTOBKM CTYIEHTOB IO TeMe: BhIoNHEHWE 3aaHuil 110
TEKYIIeMY KOHTPOJTIO, TIOJITOTOBKA K IMPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3amMu JaHHBIX B CETH
HNHTepHeT, MoAroToBKa COOOIIEHHH B YCTHOH (hopMe W/WIM MUCbMEHHOTO pedepara.

Tema 2 Mapxemune 8 cocmunuyHom OusHece.

Conepxxanne TeMbl: OCHOBBI COBPEMEHHOTO MApPKETHMHTAa C Y4E€TOM IEPeIoBOro
OTEUYECTBEHHOI'0 M 3apyOekHOTo ombiTa. CTpyKTypa Impoliecca MpojiaxH, ee IKOHOMUYECKHE U
MICUXOJIOTHYECKHE KOMIOHEHTHI. [IpoekTrpoBaHue (HYHKIIMOHAIBHBIX MPOIECCOB TOCTUHUIL U
IPYTHX CpEACTB pa3MEIICHHUs Ha OCHOBE MPUMEHEHHUS COBPEMEHHBIX TEXHOJIOTUH. AHAIu3
OCHOBHBIX JKOHOMHYECKHX IIOKa3aTejleil Ha Makpo- U MHUKPOYpPOBHE C NIPUMEHEHUEM
CTAaTUCTUYECKUX METOJOB M METOJOB SKOHOMMYECKOTO aHalu3a, CHoco0aMu yIpaBiIeHHS
uHpopManuei B r1o0atbHbIX KOMIIBIOTEPHBIX CETSX. .

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIC
texHojoruu: Jleknuu: Bupeosneknuu Ha miatdopme Stepik, mpakTuku: pabora 1O
Mpe3eHTAllMOHHBIM MaTepuanam Kypca Stepik, peleHre cuTyallMoHHBIX 3a/a4.

Buael camoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBIOMHEHHE 3aJaHuil MO
TEKyIIeMY KOHTPOIIO, 3aJJaHUsI M BOIIPOCHI JIsl cCaMOKOHTpoJia Ha matdopme Stepik, pabdora ¢
MPE3CHTALIMOHHBIMU MaTepHallaMU Kypca, TEKCTaMH.

Tema 3 Bzaumooeticmeue 20CmuHu4HbIX NPEONPUAMULL C MYPUCHICKUMU OP2AHUSAYUAMU.

Copepxanue Tembl: THUIIONOrHsS AOrOBOPOB Ha IPENOCTABIECHUE TOCTUHUYHBIX YCIYT.
[Tpuntuns! 3¢ GekTHBHOCTH B3aUMOCHCTBUS TOCTUHIUYHBIX MPEINPUATHI U KOMITAHUH - CTOPOH
JIOrOBOpa Ha MPeJOCTaBI€HNEe TOCTUHUYHBIX YCIyTr. be3puckoBbie cxemMbl pabOThl TOCTUHUYHBIX
OPENIpPUSITU C TYpUCTCKUMHU KommaHusMu. CTpyKTypa JOroBOopa Ha IIPEIOCTaBIICHUE
TOCTUHUYHBIX YCIIYT.

@opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHseMble 00pa3oBaTEIbHBIC
TEXHOJIOTUH: JICKIMOHHOE 3aHATHE: TPAAMLMOHHASA JIEKIUSA C MCIOJIb30BAHUEM IIPE3CHTALIUU.
IIpakTHueckoe 3aHsATHE: JUCKYCCUSL.

Bunabl caMOCTOATENBHOM MOATOTOBKU CTYIEHTOB II0 TEME: BBINOJHEHHUE 3aJaHUN 110
TEKYIIEeMY KOHTPOJIIO, IOJrOTOBKA K IMPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3aMH JaHHBIX B CETU
WHTepHeT, NOAroToBKa COOOIIEHUH B YCTHOM (hopMe U/UiIH MUCbMEHHOT0 pedepaTa.

Tema 4 Ponv MmapkemuHe08blX MEXHONO2UU 6 HNO8bluleHUU dppexmusnocmu
0esmenbHOCMU 20CIMUHUYHO20 NPEONPUAMUAL.

Conepxanue TeMbl: THUIONOTUS KaHAIOB AUCTPUOYLIMU TOCTMHUYHOIO MpPOAyKTa. Poib
CEO-texHonoruii B roCTHHUYHOM On3Hece. TeXHOIOTMH CTUMYJINPOBAHMSI CObITA B TOCTUHUYHOM
O6usHece. BHyTpeHHMII MapKeTMHI B TOCTUHHUYHOM mpeanpustiu. OCHOBHBIE IOKa3aTeNu
HKOHOMUYECKOH 3(h(PEKTUBHOCTU TOCTUHUYHOTO MPEATIPUSATHS.

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TE€XHOJOruM: JIEKIIMOHHOE 3aHATHE: TPAJULMOHHAs JIEKLHS C KCIIOJIb30BAHHUEM IpE3EHTAIUH.
[TpakTHyeckoe 3aHATHE: TUCKYCCHS.

Bunel camocToATenbHONW MOATOTOBKH CTYAEHTOB IO TEME: BBINIOJIHEHUE 3aJaHuil 1o
TEKYIIEMY KOHTPOJIIO, TOJrOTOBKA K MPAKTUUYECKUM 3aHATUAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOM hopMe W/Miii MUChbMEHHOTO pedepara.

Tema 5 Ponw UHHOBAYUOHHbLX MEexXHON02UL 8 NOBLIUUECHUU KAYeCmEd 20CIMUHUYHBIX yciuye.

Coz[epxcaHHe TeMBI: POJIb HHHOBALIMOHHBIX TEXHOJIOTHUM B (I)OpMPIpOBaHI/II/I KOHKYPCHTHOT'O
npenumMynicCTBa. Tumomorus I/IHHOBaHI/II\/’I B TOCTUHUYHOM OU3HeEce. BeH‘—IMapKI/IHI‘ KakK
HHTCIrpajibHasA 49acCThb IIpoHecca WHHOBaIui. Buasl OpraHu3allMOHHBIX CTPYKTYP OCTUHHYHOI'O



npennpusaTus;  (QYHKIUOHANBHBIE  MOApa3AeNeHus. TUmojnorus  MmoApasfelieHud 1o
(GyHKIIMOHAJIBHBIM U KOHOMHYECKHM TapameTrpaM. [IoHATHS «mepekpecTHoe 0OCTyKUBaHHEY,
«JIeIIeTUPOBAHNE TTOTHOMOYHI». [[MKJI TOCTHHUYHOTO OOCTYKHBaHHUSI.

@opMbl U METOJBI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHM: JIEKUMOHHOE 3aHATHE: TPAJMLIMOHHAS JIEKUUS C HCIOJb30BAHUEM IPE3EHTALIMH.
[IpakTHueckoe 3aHsATHE: JUCKYCCUSL.

Buael caMoCTOATENBHOM NMOATOTOBKM CTYJIEHTOB II0 TEME: BBINOJHEHUE 3aJaHUN IO
TEKYIIeMY KOHTPOJIIO, IOJrOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMH JaHHBIX B CETU
WHuTepHeT, MOAroTOBKA COOOIIECHUH B YCTHON (hopMe W/Wiii MMCbMEHHOTO pedepara.

5 Meroauyeckne YyKazaHus sl OOYYAOIIMXCH MO M3YYEHHI0 M PpPeau3aluu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAIIUMCH M0 M3YYEHHI0 [IMCUMIUIMHBI M 10
o0ecIeYeHNI0 CaMOCTOSITeJIbHOM padoThI

VYcnemHoe ocBOGHUE AUCHUIIIMHBI IPEIoIaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATUSAX ayAUTOPHON (POpMBI (JIEKLMM U MPAKTUUECKUE 3aHSTHUS), BBIIOJIHEHUE PAKTUYECKUX
3aganuid, mpeacraBieHHBIX B @OC, BHINMOIHEHHE aTTECTAIMOHHBIX MEPOTIPHITUH, 3P (HEKTUBHYIO
caMoCTOsTeNIbHYI0 paloTy. B mpouecce u3yueHus IUCHMIUIMHBI CTYJIEHTY HEOOXOJUMO
OPUEHTHPOBATHCSI HA CaMOCTOATENBHYIO MPOPAa0OTKY JIEKIIMOHHOTO MaTepHaja, MOJArOTOBKY K
IPAaKTUYECKUM 3aHATUSAM, KOHTPOJIBHOM pabore M moaroroBke pedepara. s npoBeneHus
3aHATUH JIGKIMOHHOTO THIA HCIOJNB3YIOTCS  y4eOHO-HArjsiiHble T1ocodous B ¢opme
IIPE3EHTALIMOHHBIX MaTEepHasoB, o0ecreunBaroye TEMaTHYECKUE WTIOCTPALMH,
COOTBETCTBYIOLIME TEMaM JIEKIUHI, TPEACTABICHHBIM B HacTosmen PII/I.

Metoanyeckre peKOMEeHIauH 110 00eCIeUeHUI0 CaMOCTOATENbHOM paboThI

JlaHHas TUCIMITIMHA TPeAyCMaTPUBAET 00s3aTeIbHOE HAIMCAaHHE CTyIeHTaMu pedepara.
CryaeHT caMOoCTOATENIbHO BhIOMpaeTTeMy pedepara U3 CIUCKa.

Tewmbl 171 TOATOTOBKU pedepaToB

1. MeTtobl IeHO0Opa30BaHUs TOCTUHUYHOTO MPOAYKTA.

2. MeTo/1bl CTUMYJIMPOBAHUS ITEPCOHATA KOHTAKTHOM 30HBI.

3. MeToapl uccneoBanysi TOCTHHAYHOTO PBIHKA.

4. IIporpamma TQM B rOCTUHUYHOM UHIYCTPUH U €€ CYLTHOCTb.

5. Ponb yenoBeueckoro (pakropa B FOCTHHUYHON UHYCTPUU.

6. KBanudukanuonusle TpeOOBaHUS JUIsl COTPYAHHKOB BCEX YpPOBHEH IPOU3BOJICTBA
YCIIYTH.

7. OcHOBHBIE QYHKIIMHU IPOTPAMMHOI0 00€CIIeYeHUs YIIPaBICHUSI HOMEPHBIM (POHIOM.

8. XapakTepuCTHUKa OTIMYUTENbHBIX 0COOCHHOCTEH BII0B IHTEpHET-OpOHUPOBAHUS.

9. CepBuchsie pynkuuu ACY.

10. ®opmupoBaHNe KOPIOPATUBHON KYJIbTYpBL. DJIEMEHTHI KOPIOPATUBHON KYJIBTYPBI,
(dakTopsbl, BIUAONIME HA POPMUPOBAHUE KOPITOPATUBHOMN KYJIbTYPBHI.

11. OcHOBHblE TOHATUS «OPraHU3ALMOHHAs KYJIbTypay M «IIpodecCHOHATBLHOE
MOBeEeHUEe». JJeMeHThl, (opmupyromue npodecCHOHATFHOE TMOBEIEHWE COTPYAHHKA
TOCTUHUYHOTO IIPEIITPUSITHS.

12. ®opmBl B3aUMOAECUCTBUSA TOCTUHUYHBIX NPEINPUATANA U TYPUCTCKUX OpraHU3aIuil.
[TpyHLIMIIBI BEIEHUS IEPETOBOPOB MPEACTABUTENEN TOCTUHUYHOTO U TYPUCTCKOTO MPENTPUATHIA.

13. XapakTepucTHKa MApKETHHTOBOM IOJIUTHUKA TOCTUHWUYHOIO mpeanpusatus. Poisb
NEYaTHOM MPOAYKIUU TOCTUHUYHOTO MPEINpusTHs, MaONUK pPUJICHIIH3 B MapKETHHTOBOMN
JEeSTEIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA, OCHOBHBIE KaHalbl CObITA TOCTUHUYHOTO
POAYKTa, (PaKTOPHI, BIUSIOLINE HA PUHIATHE PEIICHUS O TOKYIIKE TOCTUHUYHOTO MTPOAYKTA.



14. IHHOBaLIMOHHBIE TEXHOJOTHH B MHIIYCTPUU TOCTENIPUUMCTBA. DaKTOPbI, BIHUSIOIINE
Ha BHEJPEHUE MHHOBALIMOHHBIX TEXHOJIOTHI B TOCTUHHULIAX.

Oo6mwem pedepara 12-15 crp. Pabora Bemonnsercs Ha iuctax popmat A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmiieHne MOHKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeboBanust k 0hOpMIICHUIO TEKCTOBOM YacTu
BBITTYCKHBIX KBaTU(UKAITMOHHBIX pabOT, KYpCOBBIX PabOT (MMPOEKTOB), pehepaToB, KOHTPOIbHBIX
paboT, OTYETOB MO MpPAaKTHUKaM, JabopaTopHbiM paboram». CTpykTypa pedepara: THTYIbHBINA
JUCT, COJAEpKaHHe, BBEJACHHE, OCHOBHAs 4YacTh, 3aKIIOYCHHE, CIHUCOK HCIOJIb30BAHHBIX
UCTOYHUKOB (He MeHee 10 ncrouHukoB). MICTOUHMKM pacriosiaratoTcsl B MOPSIKE MOSIBICHUS B
Tekcre (a He noandasuty). [Ipu aTrom He menee 80% MCTOUHUKOB AOHKHBI OBITH HE CTapiie S JeT.
O06s3aTenbHBIM TPeOOBaHNEM MIPH BHIMOJIHEHUH pedepara sBIIeTCs OPUrHHATILHOCTh TEKCTA - HE
meHee 50%. 3amura pedepara B BuAe MyOJIUYHOTO AOKIIaa Ha 5-7 MUHYT C Mpe3eHTalueH.

5.2 OcobenHocTH opraHu3anuu oO0y4YeHHs JJs JHI ¢ OrPAaHUYEHHBIMH BO3MOKHOCTAMH
3/10pOBbSl U HHBAJU/0B

[Tpr HEOOXOMMMOCTH OOYJAFOIIUMCS U3 YUCIIA JIUII C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3JI0POBbSI U HHBAJIMJIOB (110 3asBJICHHIO 00YUYAIOIIET0Cs) MPEIOCTABISIeTCs ydeOHas
uH(pOpMAIUs B JOCTYIHBIX (POPMaxX C YIETOM MX WHAUBUIYAILHBIX ICUXO(DU3HIECKUX
0COOEHHOCTEH:

- JUIS JIUL] ¢ HapYIIEHUSIMU 3pEHUs: B IeyaTHOH hopMe yBeIMUeHHBIM IIPU(TOM; B hopme
AJNIEKTPOHHOI'O  JTOKYMEHTa; UHIUBUAYaJIbHbIE KOHCYJIbTallu1 c [IPUBJICYEHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHIMBUAYAJIbHBIC 3aJJaHNs, KOHCYJIbTALUU U JP.

- 17151 JTMII C HAPYIICHUSIMU CITyXa: B TIeYaTHOH (hopme; B popmMe 2IEKTPOHHOTO IOKYMEHTA;
VMHIVBUAYAJIbHbIE KOHCYJIbTALIMM C IIPUBJICUYEHUEM CYPAONEPEBOJYMKA; WHAMBHUIYAJIbHBIC
3aJaHus, KOHCYJIbTAllUU U JIp.

- IUTsI JTUT] C HApYIICHUSIMU OTIOPHO-/IBUTATEIIBHOTO allliapaTa: B meyaTHoH popme; B hopme
3JIEKTPOHHOI'O JOKYMEHTA; UHAUBUYAJIbHBIC 3a/1aHUs, KOHCYJIbTALUU U JP.

6 ®oHj OLEHOYHBIX CPeACTB JJIf NMPOBeIeHUs] TEKYIIero KOHTPOJIsl M MPOMeKYTOYHO
aTTrecTanyy 00y4aroImmXxcs 1o JMCHHUIIMHE (MOLYJTI0)

B cootBerctBun ¢ tpeboBanusmu PI'OC BO gns arrecranmm 0oOy4aromuxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIIKEHUH IUIAHUPYEMBIM pe3ylbTaTaM OOYYEeHHsS T10
JTUCIUTIINHE (MOAYJITI0) CO3/aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUMOBBIE KOHTPOJIBHBIC 3a/IaHMUS,
METOJMYECKUE MaTepuasbl, ONPEAEISIOIME MPOLEAYPhl OLIEHUBAaHUSA 3HAHUM, YMEHHU U
HAaBBIKOB, a TAK)KE KPUTEPUH U MTOKA3ATEHN, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHUM, HABBIKOB
M XapakTepu3ywiuue dTamnbl (HOPMUPOBAHMS KOMIIETEHIIMH B  MPOLIECCE OCBOSHUS
o0pa3oBaTeNbHOI MporpamMmsl, npeacrasiieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE o0ecneyeHue TUCHMIINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. Boromto6oB, B. C. ®uHAHCOBBII MEHEI)KMEHT B TYPU3ME U TOCTUHUYHOM XO34UCTBE !
yuebHuk ans By3oB/ B. C. boromo6oB. — 2-e u3f., ucnp. u gon. — Mocksa : M3garenscTBo
FOpaiit, 2026. — 293 ¢. — (Bwicmiee obpaszoBanue). — ISBN 978-5-534-07413-0. — Tekcr
NeKTpoHHBIH  //  OOpazoBarenbHas  matgopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/584731 (nmara obpamenus: 19.05.2026).

2. TexHonorus u opraHuzanus roCTHHUYHBIX ycuyr : yueOHuk / JL.LH. CemepkoBa, B.A.
bensxora, T.U. lllepcrobutosa, C.B. JlareinoBa. — MockBa : UH®PA-M, 2024. — 320 ¢. + Jlom.



Marepualisl [ DNeKTpoHHbIH pecypc]. — (Briciee oOpazoBanue). — DOI 10.12737/6085. - ISBN
978-5-16-019555-1. - Teker : 3JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2127009 (mara obpamenus: 11.04.2024).

3. Uysarkuh, I1. II. YmpaBiaeHue mepcoHaaoM TOCTHHHUYHBIX MPEINPHUATHH | y4eOHUK
st By3oB / I1. I1. UyBarkun, C. A. T'op6atoB ; non pemakmueit 1. I1. UyBatkura. — Mocksa :
N3narensctBo FOpaiit, 2025. — 280 ¢. — (Bricuiee oopazobanue). — ISBN 978-5-534-12384-5.
— Tekcr : oanektponssli // OOpa3oBarenbHas mnatrdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/565053 (mara obpamienus: 01.09.2025).

7.2  Jonoanumenvnas aumepamypa
1. baymrapren, JI. B. MapKeTHHT FOCTHHHYHOTO HPEANPUATHS | Y4eOHUK I BY30B /

JI. B. baymrapren. — MockBa: M3marensctBo IOpaiit, 2024. — 339c.— (Beicmee
obpazoBanue). — ISBN 978-5-534-00581-3. — Tekct : snexrponHbiid // OOpa3zoBarenbHas
mwiarpopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/536175 (mara oOpameHus:
12.03.2025).

2. Kimouesckas, 1. C. YnpasieHne nepcoHaJoM TOCTUHHYHOTO mpeanpustus. Hosbie
nyTy u pemienus : monorpadus / U.C. KimroueBckas. — 2-e uza., gon. — Mocksa : UHOPA-M,
2024. — 187 c. — (Hayunas mbicib). — DOI 10.12737/2118068. - ISBN 978-5-16-019426-4. -
Tekct : anektponnbiit. - URL: https://znanium.ru/catalog/product/2118068 (nata oOpateHus:
31.05.2026)

3. Moxaesa, H. I'. Unayctpus rocrenpunmMctia. [Ipaktukym : yuebHoe mocobue / H.T'.
MoxaeBa, M.B. Kammieuko. — MockBa : UHOPA-M, 2024. — 113 c. — (Cpennee
npodeccuonaibHoe oopa3oBanue). - ISBN 978-5-16-019338-0. - Tekcer : anexkrponHsiid. - URL:
https://znanium.com/catalog/product/2098048 (mara obpamenus: 14.12.2023).

7.3 Pecypcol unghopmayuonno-menekommynuxayuounoiu cemu '""Humepnem',
6KII04an npogeccuonanvhvle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeobXO0UMOCMU):

1. O6pasoparenbHas miathopma "FOPANT"

2. DnextpoHHO-OMOMMoTeyHas cucrteMa "ZNANIUM.COM"

3. Open Academic Journals Index (OAJI). [Ipodeccronanprast 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

4. Ilpesunentckass Oubnmoreka wumM. b.H.Empmuna (6a3a [OaHHBIX —pa3iIMYHBIX
npodeccnoHaIbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

5. Hudopmanmonno-crnpaBoynas cucrema "Koncynprant Ilmoc" - Pexum nocryna:
http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe o0ecrnedeHHe IUCHUIUIMHBI (MOAYJIsI) WU IepevyeHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX IPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca 1no AUCHUILINHE (MOYJ/II0), BKJIOYAs NepevyeHb NPOrpaMMHOI0 odecneyeHust

OcHOBHOE 000pYIOBaHUE:

e KomnbroTepbl
e [IpoekTop

IIporpamMmmHoOe oOecIieyeHueE:

¢ HSR Oracle Hospitality OPERA
e Koncynperanrlliroc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

BaHUA TYpUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKHUX U I/IH(l)OpMaHI/IOH
HO-KOMMYHUKATHUBHBIX TEXHOJIOTHUI

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-2 : Ciocob6en paspadatsiBath | [TIKB-2.1k : @opMupyeT TypHCTCKHI POIYKT, B

(B-TY) Y IPUMEHSTh TEXHOJIOTUH OOCIYXKU | T.4. HA OCHOBE COBPEMEHHBIX HH()OPMALMOHHO-

KOMMYHUKATUBHBIX TEXHOJIOTHH, a TAKXKE C Y4ET
OM HMHJIUBUAYaJIbHBIX U CIIELUAIBHBIX TpeOOBaH
U TypUCTa

ITKB-4 : CriocoOeH opraHu3oBaTh I
poliecc 00CITy>)KUBaHUsI TYPHUCTOB C
YUYETOM UX 3aIpOCOB M IPUMEHEHU
€M KJIMEHTOOPHUEHTUPOBAHHBIX TEX
HOJIOTH, B TOM YHCJIe Ha HHOCTPaH
HOM SI3BIKE

[1IKB-4.2x : U3yuaer TpebOBaHMs TYpUCTOB, aHa
713 MOTHUBALIUY CIIPOCA HA pealu3yeMble TypHUCT
CKHUE MPOJYKTHI

KOMHCTCHHI/ISI CUUTACTCA C(l)OpMHpOBaHHOI‘/‘I Ha JaHHOM 3TalI€ B CJIy4dac, €CJIU MOJIYYCHHBIC
PE3YyIbTAThI 06yqu1/151 o AUCHUIIIIMHEC OLCHCHBI ITOJOXKHTCIBbHO (I[I/IaHaSOH KPUTCPHUCB
OLICHUBAHU PE3YJILTATOB o6yquH;1 GBaYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'II/IIIHO»).
B ClIyd4ac OTCYTCTBUSA IMOJIOKUTECILHOM OICHKKW KOMIICTCHIHA Ha JaHHOM OTall€ CUYHTACTCA

Hec(hOPMUPOBAHHOM.

2 Tloka3aTe/iM OLlEHUBAHUS IVIAHUPYEMBbIX Pe3yJIbTaTOB 00y4eHHus

Komnerennus IIKB-2 «Crioco6en pazpabaTbiBaTh U MIPUMEHITh TEXHOJIOTHI
00CITyKUBaHUS TYPUCTOB C MCIIOIH30BAHMUEM TEXHOJOTUICCKIX U MHPOPMAITMOHHO-

KOMMYHUKATHBHBIX TCXHOJIOT ity

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUT

PesynbraTel 00y4yeHuUs 110 AUCIMIUINHE
Koy u gopmymupoka unankar | Ko | Tu Kpurepuu ouennBanus pe3yibTt
opa JOCTUXKEHUs KoMnereHuuu | A I aToB O0y4YeHHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-2.1x : ®opMupyeT Typuct onpeaesaeT KpUTeprun NpoaBU
CKUH NMPOJIYKT, B T.4. HA OCHOBE PII 3H | coBpeMeHHbIe TEHACHIINH U T€X | JKEHHUS TyPHUCTCKOTO U TOCTHHHU
COBPEMEHHBIX HH(POPMAIIMOHHO 7 aH | HOJIOTHH B 00JIACTH TYPUCTCKHUX | YHOTO MPOAYKTA C YIETOM COBP
-KOMMYHHUKAaTHBHBIX TEXHOJIOTH ue | U TOCTUHHYHBIX YCIyT €MEHHBIX TEXHOJIOTHI U TpeOOB
i, a TaK)Ke C y4eTOM UHIAUBULY aHUH TypucTa
QJBHBIX U CIEHUATBHBIX TPEOOB VY | dopmupoBaTh KOMIIIEKCHBIN Ty | MOAOMPATH KOMILIEKC YCIYT, CO
aHu# Typucra P/l | Me | pUCTCKMI IPOLYKT K YUETOM CO | CTaBISAIOLUX TYPUCTCKUN IIPOA
8 HH | BPEMEHHBIX TEXHOJIOTHH U Tped | yKT, BOCTpeOOBaHHBIN Ha COBpE
e OBAaHUU TypuCTa MEHHOM PBIHKE
UCTIONb30BAaHMS METOJIOB HCCIIE
JIOBaHUS] KOHBIOHKTYPBI TYPUCT
Ha BEPHO UCIOJb3yeT METObI, HAll
PO CKOI'O PbIHKA, MHUBUyaau3aLl
BBI paBJIeHHBIE Ha Pa3pabOTKy Typ
9 UM 3aIIPOCOB TYpHUCTA JJIst HOpM
K UCTCKOT'O MPOJYyKTa
HMPOBaHUS TYPUCTCKOTO MPOAYK
Ta

Komnerennus IIKB-4 «Crioco6eH opraHu3oBaTh Mporiecc 00CTyKUBaHUS TYPUCTOB C

YUYE€TOM HUX 3aIIPpOCOB U IPUMEHCHUEM KIIMCHTOOPUCHTUPOBAHHBIX TGXHOJ’IOFI/Iﬁ, B TOM YHCJIC Ha
HHOCTPAHHOM A3BIKC)




Tabnuna 2.2 — Kpurepun orieHKY HHAUKATOPOB TOCTHKEHHS KOMITIETCHIIUU

PesynbraTel 00y4ueHNs 110 AUCIUIUINHE
Koz u gopmymupoka unaukar | Ko | Tu Kpurepuu ouenrnBanus pe3yibT
0pa JOCTUKEHUS KOMIIETEHIIUI A o aToB O0y4CHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[IKB-4.2x : 3y4aet TpeboBan BEPHO MPHUMEHSET PO ECCHOH
Hsl TYPHCTOB, aHAIH3 MOTHBAL | 1 3H | OCHOBBI CTAaHAAPTH3ALUK U C€p | aJbHBIE U TEXHUUECKHUE CTaHIA
U CNIpOCa Ha pealusyeMble TypH | 4" | aH TU(UKAIMK TYPUCTCKUX M TOCT | PTHI AJIs IOCTPOEHHS CHCTEMBI
CTCKHE MPOAYKTHI Ue | MHUYHBIX YCIIyT OM3HEC-TIPOLIECCOB Ha MPEATPH
SATHH
XapakTepu3yeT UJCHTUIHOCTb
VY | opranu3oBBEIBaTh TEXHOIOTHYEC
NPEANPUSITHS U1 Pa3padOTKH T
P/l | me | xue nmpouecchl 00CIY)KUBaHHS B
€XHOJIOTUYECKUX MPOIIECCOB C y
11 | HM | rOCTMHMYHOM M TYPHCTCKOM IIp
4EeTOM PBIHOYHOT'O CErMEHTa Ip
e eNNPUATHI
CANTPUATUSL
HCIOJIb30BaTh HOPMATUBHBIC 1O MMPUMEHACT HOPMATUBHYIO JOKY
P Ha | xyMeHTHI 0 KauecTBY, CTaHAAP | MEHTAIHIO I OCYIIECTBICHUS
1o | BYl | TH3AUMK K cepTu(dUKaMy B Ty | ONTHMHU3AINU OM3HEC-TIPOIIECC
K | PUCTCKOW M TOCTHHHYHOM AEAT | OB Ha NPEANPHUSITHU TypU3Ma U
€JILHOCTH TOCTEIPHUIMCTBA

Tabnuua 3anonHsAeTCsS B COOTBETCTBHH € paszesiom 1 PaGodeii mporpaMMbl JUCIATLIHHBI
(Moyist).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Tabmuna 3 — [lepedeHb OIICHOYHBIX CPEICTB IO TUCITUTUTHHE (MOTYJIIIO)

KonTponupyemble muiaHupyeMble pe3

YJIBTaThl O0ydeHHS

KoHTponunpyemble TeMBI
WCIUTUTIHEI

HammeHOBaHHE OLIEHOYHOTO CPEICTBA U TIP
encrasieHue ero B ®OC

Texkywmuil KOHTPOJIb

ITpomexyrouHas at
TecTalus

3aouHas Gpopma 00ydeHUs

P/

3HaHUE : METOABI U HHCTP
YMEHTBI (POPMUPOBAHUS Y
NIPaBJICHYECKUX PEIICHUN
, I3MEPEHHS YAOBIIETBOPE
HHOCTH NTOTpeOHTENeH, OT
BETCTBEHHOCTH NCTIOJIHUT
eJIel 3a Ka4yecTBO yCIyT,

JOCTOBEPHOCTH M TIOJIHOT
y uH(OopMarmu 00 yciyre
, OPTaHU3ALMIO KOHTPOJLA
Ka4ecTBa TYPUCTCKUX YCII

yr

1.1. TexHonorust OpraHus
alyu HHPOPMAIMOHHBIX
MOTOKOB B TOCTHHHYHOM
HpEANPHUSITHN

Kontponsnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

Pedepar

DK3aMeH B IUCbMEH
HOW hopme

1.2. MapkeTuHr B TOCTUH
WYHOM OHM3HECe

Konrpomnbnas pador
a

DK3aMeH B IUCbMEH
HOW hopme

Pedepar

DK3aM€H B MUCHbMEH
HOW (opme

1.3. B3aumopeiicTBue roc
TUHUYHBIX PP UATHHA
C TYPUCTCKHUMH OpraHu3a
LUSAMUA

Kontpomnsnas padot
a

DK3aMeH B MHCbMEH
HOW (opme

Pedepar

DK3aMeH B IMCbMEH
HOH (opme

1.4. Ponb MapKeTHHIOBBIX
TEXHOJIOTHH B MOBBIIEHH

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH opme




1 3pPeKTUBHOCTH eATEN
BHOCTH TOCTUHHYHOTO TIP
eANPUATHS

Pedepar

DK3aMeH B IMCbMEH
HOH (opme

1.5. Pons WHHOBAIIMOHHBI
X TEXHOJIOTHH B ITOBBIIICH
U1 Ka4eCTBAa TOCTHUHHUYHBI

Kontponbnas pabor
a

DK3aMeH B MIMCbMEH
HOH (opme

Pedepar

DK3aMEH B MUCHMEH

X yemyr HOH (opme
P2 YMCHHC : IPUMCHATE 3HA | |\ o opramus | KOHTpOMbHas paGorT | DKsaMeH B michMen
Hust B o0nacTu ynpasnesu | a Ho# dpopme
s TyPUCTCKUM ¥ rocTram | 2HHAX HH(OPMALHOHHLIX
YHBIM TpenpusTHeM 1 k| NOTOKOB B TOCTHHUTHOM Pedepar DK3aMeH B MHCbMEH
OHTPOIS 3 JesiTenbHOCT, | NP CATPHATHH HOU (hopme
nepcoHana
KontposbHas paGot | Dx3aMeH B mUCEMEH
1.2. Mapkerunr B roctun | & HOit hopme
HHOM GusHece DK3aMEH B MUCHMEH
Pedepar N
HOH (opme
1.3. BsaumoyeiicTaue roc | KOHTpOIbHAs padoT 3K33M€H B [IMCHMEH
TUHMYHBIX Opeanpustuil | & HO# popme
C TYPUCTCKHMU OpraHu3a - K3AMEH B IIHCEMEH
eepar .
TAMH P HOW (opme
1.4. Porb MapKeTHHTOBBIX | KonTponbHas paboT | DK3aMeH B MHCHMEH
TEXHOJIOTUI B TIOBBILICHA | 5 Hoit hopme
1 3 EKTUBHOCTH JIesITeN
BHOCTH TOCTHHHYHOTO 1P | pehepar OK3aMEH B IHCbMCH
CAMPUSATHS HO (hopme
1.5. Postb HHHOBALMOHHE! | KOHTPOJIbHAS padoT 3K33M€H B [IMCHMEH
X TexHonoruii B nospimen | & HOi popme
UM KA4eCTBA TOCTHHUYHBI DK3AMEH B IIHCEMEH
Pedepar o
X yCIayr ep Hoit hopme
P13 Hasblix : aHa/13a M OLEHK KonTposbHas pabot | Dx3aMeH B muCbMeH

1 KayecTBa TYPUCTCKUX y
CIIYT, N3MEPEHNUS YIOBIIET
BOPEHHOCTH HOTpeOuTee
1 ¥ nepcoHana

1.1. TexHomorus opranus
alyu HHPOPMAIMOHHBIX
MOTOKOB B TOCTHHHYHOM
HpEANPHUSITHN

a

HOH (opme

Pedepar

DK3aM€H B MUCHbMEH
HOH (opme

1.2. MapkeTuHr B TOCTUH
WYHOM OHM3HECe

Konrponbnas pabor
a

DK3aMeH B IUCbMEH
HOW hopme

Pedepar

DK3aMeH B IUCbMEH
HOW hopme

1.3. BzaumogeiictBue roc
TUHUYHBIX [IPEAIPUATUIM
C TYPUCTCKHMHU OpTraHu3a
USIMHU

Kontponsnas pador
a

DK3aM€H B MUCHMEH
HOH (opme

Pedepar

DK3aM€H B MUCHbMEH
HOH (opme

1.4. Ponb MapKEeTHHIOBBIX
TEXHOJIOTHH B TTOBBIILICHN
1 3pPeKTHBHOCTH eATEIN
BHOCTH TOCTHHUYHOTO TP
SATIPHUSATHS

Konrponbnas pabor
a

DK3aMeH B IUCbMEH
HOH (opme

Pedepar

DK3aMeH B IMCbMEH
HOH (opme

1.5. Poste MHHOBAIIMOHHEI
X TEXHOJIOTHUH B IOBBIIIEH
UM Ka4eCTBA TOCTUHUYHBI
X yCIyr

Kontpomnsnas padot
a

DK3aMeH B MHCbMEH
HOW (opme

Pedepar

DK3aMeH B MHCbMEH
HOW (opme




P4 3HaHUE : TEXHONOTHH H O KonTposbHas paboT | Dx3aMeH B IHCHMEH
o 1.1. TexHosorust opraHus
OILIMX 3aKOHOMEPHOCTEH C a Hoit hopme
anuy HHPOPMAIMOHHBIX
HCTEMBI NIPOJIAXK B TYPHUCT
MIOTOKOB B TOCTUHUYHOM
CKOM ¥ TOCTHHHYHOM TIpE OTOKO o¢ 0 Pedepar DK3aMeH B TUCbMEH
TIPEATIPUATHN .
IIPUSTHA peanp HOW (hopme
Kontpomnpaas paboT | Dk3aMeH B MUCHMEH
1.2. Mapxerunr B roctun | & Hoii popme
WIHOM Gm3Hece DK3aMeH B MIMCbMEH
Pedepar N
HOM (hopme
1.3. B3anMoJeiiCTBHE roc Kontpomnbnas pabor BKisaMeH B IINCBMEH
TUHHYHBIX npeanpuatuii | @ Hoii popme
C TYPUCTCKHMH OpTraHH3a > DK3aMEH B ITHCHMCH
edepar o
HIMH bep HOI hopme
1.4. Porb MapKeTHHIOBBIX | KouTposbHas paboT | DK3aMeH B MHChMEH
TEXHOJIOTHI! B TIOBBIIICHH | g Hoii opMe
1 3pPeKTHBHOCTH IeATEN
BHOCTH FOCTHHHMHOTO P | pegyenar OK3aMEH B IHCbMCH
SATIPHUATHS HOH opme
1.5. PoJTb HHHOBAIIMOHHEI KonTponbHas padbot 3K§aMeH B MMCbMEH
X TeXHONOTHii B oBbimeH | & HO¥t hopme
WU Ka4eCTBa TOCTUHUYHBI DK3aMEH B IHChMEH
Pedepar o
X yciayr ep HOIt opme
PI5 YMeHue : BLIOUpaTh U IT
p Pl 1 1 Texuomorus opranms KonTponbHas pabor | Dx3aMeH B IHUCbMEH
UMEHATH Y3(PEKTHBHBIC T a Hoit opme
anuy HHPOPMAIMOHHBIX
eXHOJIOTHH TPOJAXK; OleH | 210 (bopman
MBATh PHIHKH CObITa, moTp | 10T OKOB B TOCTHHUIHOM Pedepar OK3aMeH B IUCbMEH
ebuTeneii, KIueHToB, kon | PEATPIATHH HOW (hopme
KYPEHTOB B TYPUCTCKOU U
P P KonTponbHas paboT | Dk3ameH B MHUCbMEH
H/IyCTPUH, IPUMEHSTH UH a oii hopme
HOM M
CTPYMEHTHI yIIpaBICHUA U 1.2. MapKeTI/IHI‘ B I'OCTHUH P
KOHTpOIIS KauecTBa Npoy; | MMHOM Ou3Hece DK3aMeH B TUCHbMEH
YKIMH B YCIYT TYPUCTCKO Pedepar HOIt opme
¥ JesITeNbHOCTH
1.3. BsanmozeiicTeue roc | KOHTPOIbHAs pabor aKfaMeH B IINCHMEH
TUHMYHBIX Opeanpustuil | & Hoii popme
C TYPHCTCKHMH OpPTaHH3a Ped DK3aMeH B IHChMEH
edepat o
[HiMH P HOW (hopme
1.4. Posib MapKeTHHIOBEIX | KoHTpobHAS paboT | DK3aMeH B HCHMEH
TEXHOJIOTHI B MOBBIIIEHN | g HoIT opme
U 3(h(HheKTUBHOCTH JesITeN
BHOCTH TOCTHHUYHOIO TP Pedepar OK3aMEH B IIHCbMCH
eAMPUSATHS HO¥ (hopme
1.5. Pollb MHHOBAIMOHHE | KOHTPOIbHAS pabor aKfaMeH B IINCHMEH
X TexHosoruii B nospimed | & HO¥i popme
WU Ka4eCTBAa TOCTUHUYIHEI DK3aMeH B IHChMEH
Pedepar o
X yciayr dep Hoit hopme
PJ16 Hagpik : gopmuposanus KonTpospHas pabot | Dkx3ameH B muchbMeH

U MPOJIBUKEHHS TYPUCTCK
UX TIPOJYKTOB H YCIIYT, CO
OTBETCTBYIOIINX 3aIpoca
M roTpeduTene

1.1. TexHonorus opranus
armu NHGOPMAITMOHHBIX
ITOTOKOB B TOCTHHUYHOM
MIPEIIPUSTHH

a

HOW (opme

Pedepar

OK3aMeH B IMCbMEH
HOW (opme

1.2. MapKeTuHT B rOCTUH
n4HOM OM3HEce

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH opme

Pedepar

DK3aMeH B ITUCbMEH
HOH opme




1.3. B3aumonaeicTBme roc
TUHHYHBIX IPEIIPUSTHIA
C TYPUCTCKHMH OpTaHu3a
LUSIMU

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

Pedepar

DK3aMeH B ITNCHbMEH
HOH (opme

1.4. Ponb MapKeTHHIOBBIX
TEXHOJIOTHi B IOBBIIICHH
1 3pPeKTHBHOCTH IeATEN
BHOCTH TOCTHHHUYHOTO TIP
eANPUATHS

Kontponsuas padot
a

DK3aMeH B ITNCbMEH
HOM (opme

Pedepar

DK3aMeH B MIMCbMEH
HOM (hopme

1.5. Pojsp MTHHOBAIIMOHHBI
X TEXHOJIOTHH B ITOBLIIICH
HH KauyeCTBa TOCTUHHUYHBI

Kontpomnbnas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

DK3aMeH B ITNCbMEH

Pedepar o
X ycIyr ep Hoii hopme
Pa7 3HaHUE : COBPEMECHHBIC TE DK3aMeH B IIHChMEH
HICHIIUHN U TEXHOJOTHH B Huckyceus Hoii opme
0BIACTH TYPHCTCKHX 1 TO 1.2. MagKeTnHr B FOCTUH
CTUHUYHBIX YCIyT MHHOM DH3HECE PazHoypoBHEBBIE 32 | DK3aMeH B MUCbMEH
JAYU U 3a1aHAs HOH (popme
1.3. Bsanmoeiictaue roc | Juckycens 3K§aMeH B [HCHMCH
THHUYHBIX OPETPUATHHN HO¥t hopme
C TYPUCTCKUMU OPrattsa | paspoypopHeBhle 32 | DK3aMeH B MHCHMEH
[HiMu Jlaud U 3aJ1aHus HOl popme
1.5. Posb HHHOBALMOHHBL | JTuckyccus 9KfaMeH B ITNCBMCH
X TEXHOJIOTHI B HOBBIIIEH HOi popme
1N Ka4eCTBA TOCTHHHTHBL | paspoypopHeBbIe 32 | DK3aMeH B IUCHMEH
X yemyr N4 ¥ 3a1aHAs HOH popme
P8 Ymenue : popMUpoBaTh K
o + | 1.1. Texuonorus oprauus | Jiuckycens OK3aMeH B THCbMEH
OMIUIEKCHBIH TYPUCTCKHUI Hoit hopme
anuy HHPOPMALMOHHBIX
HPOJYKT K YHETOM COBPE
MEHHBIX TexHosormi u tp | MOTOKOB B TOCTHHHIHOM | Koyrponpnas paGotr | Dk3aMeH B MHCbMEH
. peIpUATUN -
eOoBaHMI TypHCTa pep a HOH (opme
DK3aMeH B IMCHMEH
Huckyccust o
1.2. MapKeTHHT B TOCTHH HOi popme
WIHOM On3Hece KonTponbHas paboT | Dk3ameH B MHUCbMEH
a HOW (hopme
1.3. Bsanmoieiictaue roc | Juckycens aKfaMeH B [THCHMCH
THHUYHBIX OPENPUITHHN HOt hopme
C TYPUCTCKUMH Opratusa | Koprponphas paboT | Dk3aMeH B IMHCHMEH
THAMH a Hoit hopme
1.4. Ponb MapKEeTHHTOBBIX JK3aMeH B [IMCEMEH
TeXHOJOTHii B ToBbIMen: | AHCKYCCHA i
HOW hopme
1 3pPeKTHBHOCTH IeATElN
BHOCTH TOCTHHUYHOTIO TIp KOHTpOHLHaH pa60T DK3aM€H B MUCHbMEH
eANPUSATHUS a HoOli hopme
1.5. Poyib MHHOBAIMOHHBL | JTyckyccus 3KfaMeH B [THCHMEH
X TEXHOJIOTHH B TOBBIILEH HOH opme
MM KaueeTBa TOCTUHIMHBL | KoprponpHas paboT | DK3aMeH B MUChbMEH
X yemyr a HOI (hopme
P19 HassIk : ucnionb3oBaHus K3aMeH B IHChMEH

METOJO0B UCCIIEIOBAHUS K
OHBIOHKTYPbI TYPUCTCKOT
0 pbIHKa, MHAUBUAYaIIN3a
LIUU 3aIIPOCOB TypUCTA JIJT

1.2. MapKeTuHT B rOCTUH
n4HOM OM3HEce

Huckyccust

HOH opme

Jloknan, cooOieHn
e

DK3aMeH B ITUCbMEH
HOH opme




st GOPMUPOBAHUSI TYPUCTC
KOT'0 MpOoJyKTa

1.3. B3aumonaeicTBme roc
TUHHYHBIX IPEIIPUSTHIA
C TYPUCTCKHMH OpTaHu3a
LUSIMU

Huckyccus

DK3aMeH B IMCbMEH
HOH (opme

Jloknan, cooOIeHn
e

DK3aMeH B ITNCHbMEH
HOH (opme

1.4. Ponb MapKeTHHIOBBIX
TEXHOJIOTHi B IOBBIIICHH
1 3pPeKTHBHOCTH IeATEN
BHOCTH TOCTHHHUYHOTO TIP
eANPUATHS

Huckyccust

DK3aMeH B ITNCbMEH
HOM (opme

Joknan, cooO1eHn
e

DK3aMeH B MIMCbMEH
HOM (hopme

PJ110 3HaHMe : OCHOBHI CTaHAp
1.1. Texsomornst opranu3 | Jiuckyccus OK3aMeH B IHCBMEH
TH3aLMK U cepTH(HKAIUHI Hoii hopme
aluu MHPOPMAIMOHHBIX
TYPUCTCKHX M TOCTHHHYH
BIX YCIIyT TIOTOKOB B FOCTHHUIHOM | paspoypoBHeBhie 32 | DK3aMeH B IHCHMeEH
HPEANIPpUATHA JIau¥ U 3aaHUs HOi hopMme
DK3aMeH B TUCbMEH
Huckyccust o
1.2. MapKeTHHT B TOCTHH Hoii popme
WIHOM On3Hece PazHoypoBHEBBIE 32 | DK3aMeH B MUCbMEH
114y ¥ 3a1aHUs Hoit hopme
1.3. Bsanmoeiictaue roc | Juckycens 3K§aMeH B [HCHMCH
TUHHYHBIX OPEATPUATH Hoi popme
C TYPUCTCKUMU OPrattsa | paspoypopHeBhle 32 | DK3aMeH B MHCHMEH
HHAMHA a4 1 3aJaHUS Holi popme
1.4. Poip MAapKETUHI'OBBIX JKx3aMecH B IUCbMCH
TeXHONOTHil B NoBbImern | AHCKYCCHA i
HOW (opme
1 3peKTHBHOCTH IeATEN
BHOCTH T'OCTHHUYHOTIO IIp P%HprOBHeBI)Ie 3a DK3aM€H B MUCHbMEH
e ATpUATHA 714y ¥ 3a1aHUs Hoit hopme
1.5. Postb MHHOBAIMOHHE | JTyckyceust 3K§aMeH B [HCHMCH
X TEXHOJIOTHi{ B MOBBIIICH Hoit popme
1M Ka9€CTBA TOCTHHUYHBL | paspoypoBHeBkle 32 | DK3aMeH B IHCHMEH
X yciyr JIaYuM U 3aaHUS HOI (hopme
P11 YMeHue : opraHu3oBbIBaT DK3aMEH B IHCHMEH

b TEXHOJIOTMYECKHUE MPOII
€CChl 00CTY)KUBaHUS B TO
CTUHUYHOM U TYPHUCTCKO
M NPENIPUATUN

1.1. Texnomorust opranus
armu THPOPMAITHOHHBIX
ITOTOKOB B TOCTHHUYHOM
MIPEIIPUSTHH

Huckyccust

HOW (hopme

Jlokiaz, cooOIIeHH
e

DK3aMeH B MUCbMEH
HOW (hopme

1.2. MapKeTHHT B TOCTUH
UYHOM OM3Hece

Huckyccust

DK3aM€H B MUCHbMEH
HOH (opme

Joxman, cooOmeHu
e

DK3aMeH B IUCbMEH
HOH (opme

1.3. BzaumogeiictBue roc
TUHUYHBIX PEAPUATHN
C TYPHCTCKMMH OpraHu3a
LHASIMU

Huckyccust

DK3aMeH B IUCbMEH
HOW hopme

Jloknaz, cooOIIeHH
e

DK3aM€H B MUCHbMEH
HOH (opme

1.4. Ponb MapKeTHHIOBBIX
TEXHOJIOTHH B TIOBBIIICHH
1 3¢ dexTuBHOCTH IeATeNn
BHOCTH TOCTHHHYHOTO TIP
eANPHUATHS

Huckyccust

DK3aMeH B MHCbMEH
HOW (opme

Joxmnan, cooOmeHu
e

OK3aMeH B IMCbMEH
HOW (opme

1.5. Poste MHHOBAIIMOHHEI
X TEXHOJIOTH B IIOBBIIIEH
WU KAa4eCTBA TOCTUHUYHEI
X YCIyT

Huckyccust

DK3aMeH B IMCbMEH
HOH opme

Jloknan, cooOieHn
e

DK3aMeH B ITUCbMEH
HOH opme




PJI12

HaBpIk : ucnionb30BaTh HO
pMaTHUBHBIE JOKYMEHTHI II
0 Ka4eCTBY, CTaHAAPTH3a
LUK ¥ CEPTU(UKALINN B T
YPUCTCKOH U TOCTUHUYHO
¥ IeITeNbHOCTH

1.1. TexHosorust opraHus
aryu UHPOPMAITUOHHBIX
MOTOKOB B TOCTUHUYHOM
MPEANPUATHI

Huckyccus

DK3aMeH B IMCbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jlauu 1 3aJjaHus

DK3aMeH B ITNCHbMEH
HOH (opme

1.3. B3aumopelictBue roc
TUHUYHBIX TTPEIANPHUSITHIA
C TYPHCTCKMMH OpraHu3a
LHASAMU

Huckyccust

DK3aMeH B ITNCbMEH
HOM (opme

Pa3zHoypoBHeBBIE 32
Jlau¥ U 3aJaHNs

DK3aMeH B MIMCbMEH
HOM (hopme

1.4. Porrb MapKeTHHTOBBIX
TEXHOJIOTHH B ITOBBIILICHN

1 3P PeKTUBHOCTH EATEN
BHOCTH TOCTHHUYHOTO TP

eANPUATHS

Huckyccus

DK3aMeH B IMCbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jlauu 1 3aJaHus

DK3aMeH B ITNCbMEH
HOH (opme

PJI13

3HaHHE : OCHOBBI ITO3UIIN
OHUPOBAHUSI TOCTUHUYIHO
T'0 ¥ TYPUCTCKOTO MPEIIIp
HATHS Ha PBIHKE TypU3Ma

1.2. MapkeTuHr B TOCTUH
MYHOM OHM3HECe

Huckyccust

DK3aMeH B ITNCbMEH
HOM (opme

PasHoypoBHEBEIE 3a
Jla4u 1 3aJaHus

DK3aMeH B MUCHMEH
HOW (opme

1.3. BsaumogeiicTBue roc
TUHUYHBIX MIPEANPUSITHIA
C TYPUCTCKUMH OpraHu3a
LUSAMUA

Huckyccus

DK3aM€H B MUCHbMEH
HOH (opme

Pa3zHOypoBHEBEIE 32
Jlauu U 3aJjaHus

DK3aMeH B IUCbMEH
HOH (opme

1.4. Ponb MapKeTHHIOBBIX
TEXHOJIOTHI B MOBBIICHA
1 3peKTHBHOCTH IeATEN
BHOCTH TOCTHHHYHOTO TIp
SIIPHATHS

Huckyccust

DK3aMeH B IUCBMEH
HOW (opme

Pa3HoypoBHEBEIE 3a
Jla4u 1 3aJaHHs

DK3aMeH B MUCHMEH
HOW (hopme

P14

YMeHue : BBICTPauBaTh 3
(b heKTUBHYI0 KOMMYHHKa
LU0 C TIPEICTaBUTEIIMH
PBIHKA TypH3Ma: IIPEANpH
STUSIMU OOIIIECTBEHHOTO
MIUTAHKS, TYPUCTCKIMH K
OMITaHUSIMH, ar€HTCTBAMH
1 UHBIMH OpPTaHHU3aIHIMHI
1Sl QOPMHUPOBAHUS TypH
CTCKOT'O MPOJyKTa

1.3. BsaumogeicTBue roc
TUHUYHBIX MPEANPUSITHIA
C TYPUCTCKUMH OpraHu3a
HUASIMUA

Huckyccus

DK3aM€H B MUCHbMEH
HOH (opme

Jloknan, cooOmeHn
e

DK3aMeH B IUCBMEH
HOH (opme

1.5. Ponp MHHOBAIIMOHHEI
X TEXHOJIOTHH B ITOBBIIIEH
WU Ka4eCTBA TOCTHUHUYHEI
X yCIyT

Huckyccust

DK3aMeH B IUCbMEH
HOW (hopme

Jlokiaz, cooOIIeHH
e

DK3aMeH B MUCbMEH
HOW (hopme

P15

HaBbik : Hama)kuBaHMS B3

anMOJICCTBUS TOCTUHUY

HOT'O M TYPUCTCKOTO Mpe]
MPUSTHS C UHBIMH OpraHu
3alMsSAMHU, BKJIIOYAsi PUCKO
BEIC U Oe3pHCKOBEIEe (hOpM
bl, IPUMEHSIEMbIE Ha PBIH

K€ Typu3Ma

1.3. BsaumopeiicTBue roc
TUHUYHBIX MPENNPUSITHIA
C TYPUCTCKUMH OpraHu3a
HUASIMUA

Huckyccust

DK3aM€H B MUCHbMEH
HOH (opme

Konrponbnas pabor
a

DK3aMeH B IUCbMEH
HOH (opme

1.4. Ponb MapKeTHHIOBBIX
TEXHOJIOTHI B MOBBILICHA
1 3pPeKTHBHOCTH IeATElN
BHOCTH TOCTHHHYHOTO TIp
eIIPHATHS

Huckyccust

DK3aMeH B IUCbMEH
HOW hopme

Kontponsnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

1.5. Pons MHHOBAIIMOHHEI
X TEXHOJIOTHH B ITOBBIIIEH
WM KauyeCTBA TOCTUHUYHBI
X yCIyr

Huckyccust

DK3aMeH B MHCbMEH
HOW (opme

Konrponbnas pabor
a

OK3aMeH B IMCbMEH
HOW (opme

PJI16

3HaHUE : METOAMKH, CTaH
JapThl, HOPMaTUBHO-TIPAB
OBBIX aKTOB Pa3pabOTKH T
YPHCTCKOTO IPOIYKTA

1.1. TexHomorust opranus
aruy THPOPMAITUOHHBIX
MIOTOKOB B TOCTUHUYHOM
MIPEIPUSTHH

Joxmnazn, cooOmeHu
e

DK3aMeH B IMCbMEH
HOH opme

Kontpomnsnas pador
a

DK3aMeH B ITUCbMEH
HOH opme




1.2. MapKeTuHr B rOCTUH
WYHOM Ou3HEce

Joxmam, cooOmeHu
e

DK3aMeH B IMCbMEH
HOH (opme

Kontponpuas padot
a

DK3aMeH B ITNCHbMEH
HOH (opme

1.3. B3aumopelictBue roc
TUHUYHBIX TTPEIANPHUSITHIA
C TYPHCTCKMMH OpraHu3a
LHASAMU

Jloknan, cooOIeHn
e

DK3aMeH B ITNCbMEH
HOM (opme

Kontponbnas pabor
a

DK3aMeH B MIMCbMEH
HOM (hopme

1.4. Porrb MapKeTHHTOBBIX
TEXHOJIOTHH B ITOBBIILICHN
1 3P PeKTUBHOCTH EATEN
BHOCTH TOCTHHUYHOTO TP
eANPUATHS

Joknan, cooO1eHn
e

DK3aMeH B IMCbMEH
HOH (opme

Kontponpuas pador
a

DK3aMeH B ITNCbMEH
HOH (opme

1.5. Ponb MHHOBALIMOHHEI
X TEXHOJIOTHH B TTOBBIIICH
WU Ka4eCTBA TOCTUHUYIHBI
X yCIyr

Jloknan, cooOIeHn
e

DK3aMeH B ITNCbMEH
HOM (opme

Kontpomnbnas pador
a

DK3aMeH B MUCHMEH
HOW (opme

P17 YMeHue : 000CHOBBIBATD
1.1. Texuonorust opranus | Jyckycens OK3aMeH B THCbMEH
U pa3pabaThIBaTh TYPUCTC Hoit hopme
o aluu MHGOPMAIMOHHBIX
KHH OPOOYKT C yIETOM JIH
HAMUKH PhIHKA ¥ 3anpoco | TOTOKOB B TOCTHHHIHOM | Jloknan, coobmenn | Dk3aMeH B MHCHMEH
. HpeINpPHUATHH -
B IOTpeOUTEICH peanp e HO (hopme
DK3aMEH B IICHMEH
Huckyccust o
1.2. MapKeTHHT B TOCTHH HOi popme
H4HOM Ousnece Jlokaz, cOOOIIeHH | DK3aMeH B MHCHMEH
e HOW (hopme
1.3. Bzanmoneiictaue roc | Juckycens 3K§aMeH B [HCHMCH
THHUYHBIX OPENPUATHHN HO¥t hopme
C TYPUCTCKUMU OPratusa | Joxnan, coobmenn | Dk3aMeH B IMHCHMEH
HHAMU e Hoit hopme
1.4. Ponb MapKeTHHIOBBIX JK3aMeH B [IMCEMEH
TeXHOJOTHii B TOBbIMeHn | AHCKYCCHA i
HOW (hopme
1 3pPeKTHBHOCTH IeATEN
BHOCTH TOCTHHUYHOTIO TIp I[OKJ'I&Z[, coo01IeHN DK3aMeH B IMTUCbMEH
eANpUATHUS € HOM opme
1.5. Postb MHHOBAIMOHHB | JTyckyccnst aKfaMeH B [IHCHMCH
X TEXHOJIOTHH B MOBBIIIEH HO# opme
MU Ka9eCTBa TOCTUHUIHBL | TTownan coobmenn | Dk3ameH B muchMeH
X yemyr e HOI (hopme
P18 HaBrik : aHanmn3a moBeecH K3aMeH B TTHCEMEH

us motrpeduTenei 1 KOHK

YPEHTOB TYPUCTCKHUX YCII

yT C YYETOM IIPOrHO3UPOB
aHWS PHIHOYHOM CHUTYaIN

u

1.2. MapkeTuHr B TOCTUH
WYHOM OHM3HECe

Huckyccust

HOW hopme

Kontponsnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

1.3. B3aumopelicTBue roc
TUHUYHBIX MTPEATPHUSITHHA
C TYPUCTCKHUMH OpraHu3a
LUSAMUA

Huckyccust

DK3aMeH B MHCbMEH
HOW (opme

Konrponbnas pabor
a

OK3aMeH B IMCbMEH
HOW (opme

1.4. Posrb MapKeTHHIOBBIX
TEXHOJIOIUI B MOBBIIIEHN
1 3pPeKTHBHOCTH eATEN
BHOCTH TOCTHUHHYHOT'O TIP
eANPUATHS

Huckyccust

DK3aMeH B IMCbMEH
HOH opme

Kontpomnsnas pador
a

DK3aMeH B ITUCbMEH
HOH opme




1.5. Pons "HHOBAITMOHHEI
X TEXHOJIOTHH B ITOBLIIICH
MU KauyeCcTBa TOCTUHUYHBI
X yCIyr

Huckyccus

DK3aMeH B IMCbMEH
HOH (opme

Kontponpuas padot
a

DK3aMeH B ITNCHbMEH
HOH (opme

P19 3HaHUE : METOIUKH (HOpM Tciycons DK3aMeH B HCEMEH
HPOBAHUS TYPUCTCKHUX JI0 Y Hoit hopme
XOJI0B ¥ pacxojoB, cratk | 1.1. Texnonorus opranus
CTHUYECKHUE MMOKa3aTeiu, B aluu I/IH(l)OpMaHI/IOHHbIX ,Z[OKJ‘IaZ[, COOGIHeHI/I 3K3aMeH B IIMCBMCH
JIUSIOIIHNE HA YPOBEHb M€ IIOTOKOB B TOCTUHUYHOM (§ HOH (1)OpMe
JKOYHApOIHOIO U BHYTPE OpeaAnpUATHA
Pa3zHoypoBHeBEIE 32 | DK3aMeH B THUCHMEH
HHEro Typu3Ma N
Jlau¥l U 3aJlaHus HOH (opme
DK3aMeH B TUCbMEH
Huckyccust o
. HOH (opme
1.3. BsaumopeincTBue roc
TUHWYHBIX npeanpusitaidi | Jlokman, cooOmenn | DK3aMeH B MHCbMEH
C TYPHCTCKHMH OpTraHu3a | ¢ Ho# hopme
LUSIMA
Pa3HOypoBHEBBIE 32 | DK3aMeH B MHCHMEH
Jlaud U 3aJaHus HOH opme
DK3aMeH B MUCbMEH
Huckyccus o
1.4. Ponb MapKETUHIOBBIX HOlt popme
TEXHOJIOTHH B TIOBBILICHA
Joxkmazn, coobmenn | DK3aMeH B TUCEMEH
1 3(HEKTUBHOCTH JIESTEN N
e HO (hopme
BHOCTH TOCTHHUYHOTO TP
CALIPUATHA PazHOypoBHEBBIE 32 | DK3aMeH B MUCbMEH
Jlau¥ U 3aJaHNs HOH opme
PI120 VMeHune : pacCUUTHIBATH 3
P 1.3. BsaumonielicTue roc | JTuckyccus OK3aMeH B THCbMEH
(deKTHBHOCTH MOKa3aTes 9 Y Hoit hopme
. THHUYHBIX TIPEANPUSTHR p
eH IpenpusThs TypU3Ma
¥ FOCTENPUUMCTBA C TYPUCTCKMMH OPTaHU3a | KoprponpHas paboT | DK3aMeH B MUChMEH
HuAMH a Hoit popme
1.4. Ponb MapKETHHIOBBIX Tuckycens DK3aMeH B IHCBMEH
TEXHOJIOTHH B TIOBBIILICHA Yy HOM hopme
1 3pPeKTHBHOCTH IeATelN
BHOCTH rocTHHIgHOro nip | KOHTPOIIBHAs paGoT | DK3aMeH B [IChMEH
eANPUATHS a HOH opme
P21 HaBbik : aHaJ‘II/I32(lb U yuyera Tncxycens K3aMeH B IHCEMEH
cTatuyeckoit nadopmanu &
p 1.2. MapKeTHHT B TOCTHH Hoit Gopme
U 110 YPOBHIO MHPOBOTO U 5
BHYTPCHHETO TypHU3Ma MIHOM DH3sHECE KontpomnbHas paboT | Dx3aMeH B IHCbMEH
a HO¥ (hopme
1.3. BsaumoyteiicTaue roc | Jiuckyccns aKfaMeH B ITHCBMCH
TUHUYHBIX OpeINpUsATHiL Hoi popme
C TYPUCTCKHMH OPTaHn3a | KoyrponpHas paboT | DK3aMeH B MUChMEH
MAMHA a HOi popme
1.4. Ponb MapKeTHHIOBBIX DK3aMeH B MUChMEH
TEXHOJIOTUH B ITOBBIIIIEHH I[HCKyCCHH Hoﬁ (bopMe
1 3¢ dexTuBHOCTH IeATeN
BHOCTH rocTHHHYHOro p | KOHTpOnbHAs paboT | DK3aMEH B MHCHMCH
eANPUSATHUS a HOH (opme
1.5. Pontb MHHOBAIMORHB! | JTpckyccus aKfaMeH B IICBEMCH
X TEXHOJIOTHI{ B TIOBBIIIEH Hoit popme
1 Ka9eCTBa TOCTHHUYHBL | KoprponpHas paboT | Dk3aMeH B IUChMEH
X yeayr a HOl opme
P22 3HaHUE : TEXHOJIOTUH IpU DK3aMEH B IHCEMEH

€Ma 1 06CJ'Iy)KI/IBaHI/IH roc

1.1. TexHomorust opranus
aruy THPOPMAITUOHHBIX

Huckyccust

HOH opme




TeH, MpaBuia MPEIOCTaBII
CHHS JOTOJTHUTEIILHBIX YC
JYT B TOCTHHHIIE, COBPEM

€HHBIC TCHICHINH PAa3BHUT
Hsl TOCTHHUYHOI'0 OM3HEC

a ¥ COBPEMEHHBIE TIpOTpa

MMHBIE TIPOTYKTHI TOCTHH
WYHOU UHAYCTPUU

IIOTOKOB B TOCTUHHUYHOM

DK3aMCH B MUCbMEH

P aT N
IpeaIpUATHH eep HOH (opme
1.5. Ponb mHHOBAalMOHHBI | Jluckyccus aKfaMeH B MHCHEMCH
N HOW (hopme
X TEXHOJIOTHI B IOBBIILICH
WU Ka4eCTBA TOCTHUHUYIHBI DK3aMeH B THCEMEH
X yciayr Pegepar

HOH (opme

P23 Ywmenne : obecnieunBaTh K | 1.1. TexHomorus opranus
OMMYHHKAIIMIO ¥ 0BEIeH | amuu nHGopManoHHbx | KonTponbHas paGoT | DK3aMeH B MUCHMEH
e MHPOpMAIUK 06 yCIIyr | MOTOKOB B TOCTUHMYHOM | a Hoit hopme
ax 710 KOHEYHOTo NoTpedu | mpeanpusTum
T € LCMBIO NPORAAKN Y | | 5 Mapxerunr B roctus | KoHTposbHas paboT | DKk3aMeH B MHChMEH
CIYT NpETpHATHS HYHOM OM3Hece a HOi1 hopme
1.5. Posp THHOBAITMOHHBI
X TEXHOJIOTHH B oBbIIeH | KOHTposbHAs paboT | DK3aMeH B IMChMEH
MM Ka4eCcTBAa TOCTHHUYHBI | & HOit hopme
X yciIyr
PI124 Hagrik : hopMupoBanus K
(opaup 1.1. Texsosorust oprauu3 | Juckyccus OK3aMeH B IHCbMEH
OMIIICKCA TOCTUHHUYHBIX Y Hoii opme
anuu MHPOPMAIMOHHBIX p
YCIIYT, yAOBJIETBOPSIOIIET
0 moTpebHocTH 1 3anpoc | NOTOKOB B TOCTHHUAHOM | pasyoypopHeBble 3a | DK3aMeH B [ICbMEH
B IOTpEOUTENS [peANpUATHH Jauu U 3a/aHus HOI (hopme
DK3aMeH B MHUCbMEH
Huckyccust o
1.2. MapKeTHHT B TOCTHH Hoit popme
HYHOM Gu3Hece PasHoypoBHeBbIe 32 | DK3aMeH B MUChMEH
a4y U 3aJaHus HO (hopme
1.3. BsaumoyteiicTaue o | Jiuckyccus 9KfaMeH B ITHCBMCH
TUHHYHBIX OpeInpUsATHil Hoii popme
C TYPUCTCKHMH OPTaHN3a | pasyoypopHEBbIE 32 | DK3aMEH B MUChMEH
HuAMH Jlaud U 3aJaHUs HOll popme
1.4. Ponb MapKeTHHIOBBIX DK3aMeH B MUChMEH
TeXHOJIOrHil B MoBbImenn | AHCKYCCHS i
HOH (opme
U 3(h(HheKTUBHOCTH JesITeN
BHOCTH TOCTHHHYHOTO rp | Pa3HOYPOBHEBBIC 32 | DK3aMCH B MHCHMCH
CATPHSTHS a4y U 3a0aHAs HO¥ (hopme
1.5. PoJib HHHOBAIMOHHBI | JTyckyccus aKfaMeH B ITHCBMCH
X TEXHOJIOTHi! B IIOBbIILIEH Hoii popme
VN Ka4eCTBa TOCTHHHTHBL | pasyoypopHeBble 32 | DK3aMeH B IIUChMEH
X yenyr Jlaud U 3aJaHUs HOi popme
PJI25 3HAHKE : TEXHOJIOTHH U M Jloknaz, coobuieny | Dk3ameH B nUChbMEH

€TOMBI aHAIN3a KOHKYPEH
THOH cpefbl

1.2. MapKeTHHT B TOCTHH
UYHOM OM3Hece

(&

HOH (opme

Pedepar

DK3aM€H B MUCHbMEH
HOH (opme

1.3. BzaumopelicTBue roc
TUHUYHBIX MPEANPUSITHI
C TYPUCTCKMUMH OpraHu3a
LUSIMHA

Joxman, cooOmeHu
e

DK3aMeH B IUCbMEH
HOH (opme

Pedepar

DK3aMeH B IMCbMEH
HOH (opme

1.4. Posrb MapKeTHHIOBBIX
TEXHOJIOTHIA B MOBBIILICHN
1 3¢ dexTuBHOCTH IeATeNn
BHOCTH TOCTHHUYHOTO TP
eANPUATHS

Jlokman, cooOieHn
e

DK3aMeH B MHCbMEH
HOW (opme

Pedepar

DK3aMeH B MHCbMEH
HOW (opme




P26

YMeHue : npoBOIUTH Map
KETHHTOBBIH aHAIN3 AEAT
€IIbHOCTH KOHKYPEHTOB C
ITOMOIIIBI0 COBPEMEHHBIX
WHPOPMALMOHHBIX TEXHO
JIOTHit

1.1. TexHnonorus opranus
alnyy HHPOPMAIMOHHBIX

DK3aMEH B MUCbMEH

P27

HaBpIk : co3maHust MapKeT
WHTOBOW HOJINTHKHY TTO3HII
HNOHHPOBAHMS TOBapa, 10
JITOTOBKH aCCOPTUMEHTA
1 CXEMbI TOBapHOU NOJUT
WKH, OTIPEAEICHUS [ICHBI
Ha TOBap B KOHTEKCTE KOH
KYPEHTHOH cpeibl

Pedepar N
MIOTOKOB B TOCTHHHYHOM HOI1 popme
HpeIPUATHA
1.2. MapKeTuHT B TOCTUH Pedpepar DK3aMeH B TUCbMEH
WYHOM OHM3HECE P HOW (hopme
1.3. B3aumopneiictBue roc
THHUYHBIX OPEINPUATUI Pedepar DK3aMeH B IMCbMEH
C TYPHCTCKHMH OpTraHu3a p HOH (opme
LHSIMH
DK3aMeH B IMCbMEH
Huckyccus o
1.2. MapKeTHHT B TOCTHH Hoit popme
WIHOM Ou3Hece DK3aMeH B IUChMEH
Pedepar N
HOH (opme
1.3. Bsanmoseiictaue roc | JTuckycens OK3aMeH B IHCEMEH
TMHUYHBIX OPEATIPUATHH Hoii popme
C TYPUCTCKHMH OpraHu3a Pt DK3aMEH B IIHChMEH
edepat o
HuAMH p HOll popme
1.4. Ponb MapKeTHHIOBBIX DK3aMeH B MUChbMEH
TeXHONOTHUii B NoBblenn | AHCKYCCHA i
HOH (opme
1 3 EKTUBHOCTH JiesiTeN
bHOCTH FOCTHHUMHOTO P | pegyepar OK3aMeH B IHChMEH

CATIPUATUA

HOH (opme

PJ128

3HaHUE : IPUHLUITEI B3aU

MOJICHCTBHUS C IPYTUMH C

Jy’)0aMu OTeJIs, CEpBHUCH

ble crangapTel housekeepi
ng (cTaHmapThl 0OCITYKUB
AHUS M PETIIaMEeHTBI CIIYXK
ObI 00CTYKHBAHUS U IKCIT
JyaTanud HOMEPHOTO (o

HJa), KPUTEPHH U MOKa3aT
eIIM KauecTBa 00CITyKHUBa

HUSA

1.1. TexHonOrus: OpraHus
anuu HHPOPMAIMOHHBIX
IIOTOKOB B TOCTHHUYHOM
MIpEIPUATHH

Jlokmaz, cooOIIeHH
e

DK3aM€H B MUCHbMEH
HOH (opme

1.3. B3aumopeiictBue roc
TUHUYHBIX [IPEAIPUATUM
C TYPUCTCKHMHU OpTraHu3a
LUSIMHU

Jlokmaz, cooOIeHH
e

DK3aM€H B MUCHMEH
HOH (opme

1.5. Ponp MHHOBAIIMOHHEI
X TEXHOJIOTHH B MOBBIILIEH
WU Ka4yeCTBA TOCTUHUYHBI
X YCIyT

Jloknaz, cooOIIeHH
e

DK3aM€H B MUCHbMEH
HOH (opme

P/129

YMeHue : KOHTPOJIUPOBAT
b BBIITOJTHEHHUE COTPYIHUK
aM# CTaHJAPTOB 00CITyXH
BaHUS U PETJIAMEHTOB pa3
JUYHBIX CIYKO0 TOCTHHUIL
BI; KOHTPOJIHPOBATH COCTO
sTHHE HOMepHoro (oHa,
BEACHUE NJOKYMCHTAIIUU C
IyKOBI, paboTy 00CITY KK
BAIOIIETO MEepCOHaNa MO C
0OJTI0JIEHUIO TEXHUKH 0e3
OTACHOCTH Ha pabodyeM M
ecTe, OKa3aHUIO TIePBOU 1T
OMOILM U IEHCTBUI B 9KC
TPEMaJIbHOHN CUTYAINH

1.1. Texnomorust opranus
armu THPOPMAITHOHHBIX
ITOTOKOB B TOCTHHUYHOM
TIPEIIPUSTHH

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

DK3aMeH B IUCBMEH
HOW hopme

1.3. BzaumogeiictBue roc
TUHUYHBIX [IPEAIPUATUIM
C TYPUCTCKHMHU OpTraHu3a
USIMHU

PasHoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

DK3aM€H B MUCHbMEH
HOH (opme

PJ130

HaBpIk : KoopauHanuu pa
00TBI Ciry>K0 TIpepHUsITH
i Typu3Ma ¥ TOCTEIPHAM
CTBa

1.1. TexHonorus opranus
aluy HHPOPMAIMOHHBIX
MIOTOKOB B TOCTHHUYHOM
IpeJIpUsSTHH

Joxmnazn, cooOmeHu
e

DK3aMeH B IMCbMEH
HOH (opme

1.3. BzaumopelicTBue roc
TUHHYHBIX MIPEIIPUSTHIA
C TYPUCTCKUMH OpraHu3za
LUAMUA

Joxmnan, cooOmeHu
e

DK3aMeH B IMCbMEH
HOH opme




4 Onucanue Npoueaypbl OCHUBAHUS

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM JTale OICHUBAETCS I10
pe3yibTaTaM TeKYIIMX U MPOMEXYTOUHBIX aTTECTAI[Ui MPHU MOMOIIU KOJIMYECTBEHHOU OIEHKH,
BBIPOKEHHOW B Oaymiax. MakcumaibHas cymMma 0ayuioB IO JUCHMIUIMHE (Momynro) paBHa 100
Oayam.

OrneHOYHOE CpE€ACTBO

Bun yuebHoli nesTenbHOCTH

Pedepar

K3
aM
CH

CuTyallMoHH | mu
Bl€ 3aJaUM U | Chb
3a1aHHS Me
HH
on

JHoxnan/coo
Omenue

Konrtponsha

HCKYCCHSI
Hucicy s paboTa

c = oH

op
Me

Jlexuun

10

IIpakTuueckue 3aHATHS

10 10 20 10

CamocTosTenbHas pabota

IIpomexyTrouHas arrectanus

20

Htoro

10 20 20 10 20

OO FRPONORFRIO OO -

Cymma 0amtoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUAM YYCOHOU JEATSIHHOCTH B paMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Cymma 6ato
s OmeHka 1o mpoMex
YTOYHOH aTTecTaIu XapakTepucTHKa KauyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINHT
MO TUCIAILIN "
HE
CTyzieHT IeMOHCTPHpPYET CHOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIIETEHIINH, 00Ha
PY)XHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U TITy0oKoe 3HaHHe y4eOHOro MaTepraia
o191 10 100 «3a4TEHOY / , YCBOWJI OCHOBHYIO JINTEPATYPY M 3HAKOM C JOTIOJHUTEIBHOHN JIUTEPATYPOid, pEKOME
«OTJINYHOY HJ/IOBaHHOU IPOTPaMMOii, yMmeeT CBOOOIHO BBIMOJIHATE NPAKTUYECKHE 3aJaHusl, P
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOIHO ONIEpHpYeT MPHOOPETEHHBIMH 3HAHUSAMH, yMe
HHSMH, IPIMEHSIET UX B CUTYAIHSIX MOBBIICHHON CIIOKHOCTH.
CTyzeHT 1eMOHCTpUpPYeT CHOPMHUPOBAHHOCTS JUCIUTLIMHAPHBIX KOMIIETEHITHN: OCHO
o1 76 110 90 «3a4TeHo» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAYHUTEIbHBIE OIIHOKH, HETOUH
«XOPOLIO» OCTH, 3aTPYAHEHUS TIPH aHATUTHYECKUX OTIepalnsiX, IepeHoce 3HaHUH U yMEHUil Ha H
OBbI€, HECTAH/IAPTHBIE CUTYAIHH.
CTyzieHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOTIPHUATHI AOITYCKAIOTCS 3HAYNTENbHBIE OIIHOKH, TPOSBIAETCS O
ot 61 mo 75 «YIOBIIETBOPUTENb | TCYTCTBUE OT/EJIbHBIX 3HAHUH, YMEHHH, HABHIKOB 110 HEKOTOPBIM TUCIMITIIMHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT HUCIBITHIBACT 3HAUNTENbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH
Y 3HAHMSIMH M YMEHHSIMH IPH X IIEPEeHOCEe Ha HOBBIE CUTYAIIHH.
«HE 3aUTCHO» /
VY crynenTa He c(OPMUPOBAHEI AUCIUILIMHAPHEIE KOMIIETEHIINH, TIPOSIBIISIETCS] HEJJOC
oT 41 o 60 «HEYJOBJIETBOPHUTE o o
TaTOYHOCTh 3HAHUH, YMEHHIA, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuunirHapHble KOMIIETEHIIMH He copMupoBaHsbl. [IposBisercs mojaHoe WK Ipak
ot 0 110 40 «HEYIOBJIETBOPUTE o o
IEHOY THYECKU ITOJHOC OTCYTCTBUE 3HAHUHU, YMEHUHU, HABLIKOB.




S IlpuMepHbIE OLIECHOYHBIE CPeACTBA

5.1 Ilpumepsnl 3aaHNii JJIA BBINOJTHEHHS KOHTPOJIbHBIX padoT

Kontponbras padora Ne 1

1. [aiiTe CpaBHUTEIBHYIO XapaKTEPUCTUKY JIBYX BHIOB MPOrpaMMHOr0 obecreueHus (Ha
Bam Be160p).

2. PackpoiiTe KOpIiopaTUBHOM KyJIBTYpPbI B IPOLIECCE IPOU3BOJCTBA TOCTUHUYHON YCIIYTH.

3. CymHocTh r100agbHbIX CUCTEM OPOHUPOBAHMSL.

4. Buzipl 10roBOpOB MEXy FTOCTUHUYHBIM U TYPUCTCKUM NPEATIPUATUIMHU.

5. JlaiiTe XapakTepUCTUKY IOHSTHUIO «KOMHUCCHOHHOE BO3HAIPAXAECHUE», TEXHOJOIHS
BBITNIOJIHEHUS! IAaHHOT'O YCJIOBUSI.

Kontponbnas padota Ne 2

1. Cymocts CEO-TexHoIoruil.

2. [IpuBeaute npuUMephl CTUMYJIMPOBAHUS COBITA B MEKCE30HBE TOPOJCKON TOCTUHHUIIBI.

3. Ponb 3BEHT - MEHEDKMEHTA B KaJpOBOM IOJIUTUKE TOCTUHUYHOT'O NPEAIIPUATHS.

4. IlpuBenure npuMep CUCTEMbl MOTUBALMU COTPYAHHUKOB CIYXObl SKCIUlyaTalluH
HOMepHOTro (poHma. O0oCHYTE NPUBEIEHHOE PELICHHUE.

KonTponbnas padorta Ne 3

1. Tlopsinok neHCTBUH COTPYAHUKOB TOCTUHUYHOIO MPEANPUATHS MpU OOHApYKEHUU
3a0BITBIX TOCTEM BELIEH.

2. XapaKTepUCTUKU TOCTUHUYHON YCIYTH.

3. Ctpareruu BHEJIpEHUSI MEHEHPKMEHTA KaueCTBa.

4. Tunonorus ynpapjaeHUECKUX PELICHUH.

5. @aKkTOphl, BAUSIOLUIME HA JOXOIHOCTh FTOCTUHUYHOTO IPEIIPUSITHS.

KonTponbnas padora Ne 4

1. ITokazarenn SKOHOMHUECKON APPEKTUBHOCTH TOCTHHUYHOTO TIPEATIPHUSTHS.

2. CocraBistomye KOpIopaTuBHOM KyJIbTYpBI.

3. 3a1auy BHYTPUIIPOU3BOICTBEHHBIX CTAH/AAPTOB.

4. Komuiekc MOHATHH, BKIIOYAIOIIMXCS B IOHATHE «IPO(PECCHOHATBHOE TIOBEACHUE.

5. Meroas! CTUMYJIMPOBAaHUS IEPCOHAIA KOHTAKTHOM 30HBI.

KonrtponbHas padora Ne 5

1. CtpykTypa 10roBopa Ha NpeAoCTaBIeHUE TOCTUHUYHBIX YCIIYT.

2. Tunonorus KaHaJIoB JUCTPHUOYLIMU TOCTUHUYHOTO MPOAYKTA.

3. Oranbl pa3paboTKu (GUPMEHHOTO CTHJIS.

4. TpeboBaHMs K CTaHAAPTU3ALMHU TOCTUHMIL JTI000H KaTeropuu.

5. IloHsiTHe 1 CYITHOCTH METOJIOB YIIPABJICHUS JJOXOaMHU IIPEIIPUSITHS.

KontponbHast pabora Ne 6

1. Kakue nogpasneneHust BXOAST B CIykO0y yrpaBieHHUss HOMEPHBIM GoHI0M?

2. B uém nposiBisercs crenuduka padboTsl CayXObl IpueMa U pa3MeleHus?

3. Omnpenenutb HWHTEHCHUBHOCTh HCHOJb30BaHUS HOMEPHOro (POHAA TOCTHHMIIBI
"Acrtopus", ecnu yrciao Mect roctuHuIb - 200, 3arpy3ka - 80%, KOJIMYECTBO 0OCTYKEHHBIX 3a
rox rocreii - 16000.

Kpamxue memoouueckue yxazanus

KonTponbHble 3amaHus TMO3BOJSIOT MPOBEPUTH 3HAHUS CTyJEHTa IO JAMCLHUILIMHE
(MCTIONIB3YIOTCA /TSl IPOBEACHUSI KOHTPOJIBHBIX paboT, sl CAaMOCTOATENbHOM OLIEHKH KadyecTBa
OCBOEHUS y4eOHOM TMCUUIUIMHBI, TIPY MMOATOTOBKE K SK3aMeHy). [Ipu moucke oTBETOB Ha BOIIPOCHI
PEKOMEHI0BaHA OCHOBHAsI U JIOTNIOJIHUTEIbHAS JIMTEPaTypa (CIIUCOK JINTEPATYPHI MIPEICTABIEH B
paboueit mporpaMmme JUCITUTUTHHBI).

KonTtponbHast paboTa 10JKHA UMETH CIEIYIONIYIO CTPYKTYPY:

| TuTynbHBIN JUCT.

2 CopneprxaHue.

3 Beenenue.



4 OcHOBHas 4acTh.

5 3akmroueHue.

6 CriuCcOoK UCIOJIb30BAHHBIX UCTOYHUKOB.

B cogepxanuu nmpuBOAsTCS 3ar0JI0BKH KOHTPOJIBHOM paOOThI M YKa3bIBAIOTCSI CTPAHUIIBL,
C KOTOpPBIX OHM HAYMHAIOTCS. 3arojIOBKM OJWHAKOBBIX CTYNEHEH pyOpukauuu (IeneHus)
HEOOXOJUMO pacmojarath Ipyr IOJ JAPYroM. 3arojoBKM Ka)JOoH MOCIeayroulell CcTyneHu
CMeIlaTcs Ha 3-5 3HAKOB BIPABO II0 OTHOIIEHUIO K 3aroJIOBKaM Npeablaylieil cTyneHu. Bee
3arojIOBKM HAYMHAIOT C MPOIMUCHONW OykBbI 0e3 Touku Ha KoHIe. [lociemHee cioBo Kakaoro
3arojIOBKa COCIUHSIOT OTTOYMEM C COOTBETCTBYIOLIMM HOMEPOM CTPAHUIIBI B IIPAaBOM CTOJIOLE
conepkanus. Bo BBeieHMn 00OCHOBBIBAETCSI BHIOOP TEMBI, OIPENEsEMbIi €€ aKTyalbHOCTHIO,
dbopMynupyercs mpodiieMa v Kpyr BOIPOCOB, HEOOXOIUMBIX TSI €€ PEIICHIS; OTPEACIIETCS e
paboThI ¢ ee pacuwIeHEeHHEM Ha B3aMMOCBSI3aHHBINM KOMIUJIEKC 3a]a4, MOAJIEKAIIUX PEIICHUIO IS
PacKpBITUSI TEMBI; YKa3blBaeTcsi OOBEKT wuccienoBanus. OObeM BBelAeHHS 1-2 CTpaHUIBI
MAaIIMHOMUCHOTO TeKCTa. B 3aKIr04eHnH NpUBOASTCS OCHOBHBIE PE3Y/IbTAThl, JOCTUTHYTBIE ITPU
BBITIOJTHEHUH KOHTPOJIBHON pabOTHI. 3aKIIOUYeHHUE TPEACTABIsIeT co00 HEe MPOCTON MEepeyYeHb
MOJIyYEHHBIX PE3yJIbTaTOB, @ WX HTOroBbld cuHTE3. OObeM 3aKiIOueHUs MPUOIUIUTEIHHO
cocrtaBisieT 1-2 cTpaHuLIbL.

Llkana oyenxu

OmueHka Bamst Omnucanue
CTyIeHT BBIpa3ui CBOE MHEHHE 110 c(hopMyIHpOBaHHOM Ipo0iieMe U apryMeHTHpoBai ero. [1
5 20 PpHBE/ICHBI IaHHBIC OTEUECTBEHHOH 1 3apy0eKHOIT TUTEpaTyphl, CTAaTHCTHYCCKUE CBEICHHS, U

H(popMaIys HOpMaTHBHO-TIPABOBOTO Xapakrepa. DakTnuecknux ommuOOK, CBI3aHHBIX C IOHUM
aHHeM NpobiIeMbl, HeT; rpaduyeckn paboTa oopMIiIeHa IPABHIIBHO.

Pabora xapakTepu3yeTcsi CMBICIIOBOH LIETBHOCTHIO, CBSI3HOCTBIO U ITOCIIEIOBATEIEHOCTBIO U3
4 15 JI0>KEHHS; JOMyIIEHO He 6oee 0HOM OmUOKN pH 0OBSICHEHNH CMBICIIA HITH COAEPIKAHMUS TIP
o6usieMsl. [I1st apryMeHTanuy IPUBOAATCS JaHHBIE OTEUECTBEHHBIX U 3apyOeKHBIX aBTOPOB.
DakTHIECKUX ONIMOOK, CBSI3aHHBIX C TOHUMAHNUEM IPOOIEMBI, HET.

CTyzieHT IPOBOAUT JOBOJILHO CaMOCTOSITEIIBHBIH aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIONI
3 10 UX MPOOIEMbL; TOHUMaeT 6a30BbIe OCHOBEI M TEOPETUUECKUE 00O0CHOBAHHMS BEIOPAHHON TEMBI.
IpuBnedyeHs! OCHOBHBIE HCTOYHUKH 110 paccMaTpuBaeMoi TeMe. JlomyIieHo He Goliee IByX O
MIOOK B CMBICIIE WJIH COZIepKaHUU ITPoOIIeMbl, 0(pOpMIICHHH paboTHI.

Pabora npezncrasnser co0oit mepeckasaHHBIN HIIH MOTHOCTHIO TIEPEITUCAHHBIN NCXOIHBIN TEK
2 5 cT 6e3 Kakux OBl TO HU OBLIO KOMMEHTapHeB, aHanu3a. He packpsiTa cTpykTypa Tembl. Jlomy
MIEHO TPHU WK OoJee TPeX OIIMOOK B CMBICIIOBOM COJIEP’KaHUH PACKPBIBAEMOI POOIIEMBI, B
odopmireHNH pabOTHI.

Pabora npencrasinsier co0oil nepecka3aHHbIA MM TIOJTHOCTBIO NEPENHCaHHBII UCXOIHBIH TEeK
1 0 cT 6e3 Kakux Obl TO HU ObIIIO KOMMEHTApHEB, aHAIN3a, TU00 MPobiieMa He PaCKpPhITa, THOO 3a
JTAaHUE HE BBIOJHSIOCE.

5.2 Ilepeuens TeM pedepaToB

. MeTo/p1 11eH000pa30BaHNs TOCTUHUYHOTO IPOAYKTa

. MeToapl CTUMYIMPOBaHUS IEPCOHANIA KOHTAKTHOW 30HBI

. MeTroasl uccien0BaHus TOCTUHUYHOTO PhIHKA

. IIporpamma TQM B rocTHHUYHOW UHAYCTPUHU U €€ CYIIIHOCTh

. Ponb yenoBeueckoro pakTopa B rOCTHHUYHOW UHAYCTPUH.

Kpanudukannonasle TpeOOBaHUS A COTPYIHUKOB BCEX YPOBHEH HPOM3BOJCTBA

NN b W=

YCIIyTH.

7. OcHOBHBIE (PYHKILIMHU MPOTPAMMHOI0 00eCTIeYeHHUs YIPABICHUSI HOMEPHBIM (POHIAOM.

8. XapakTepucTrka OTIMYUTENbHBIX 0cOOeHHOCTEN BUA0B HTEepHET — OpOHUPOBAHMS.

9. Cepsucusle pynkuun ACY.

10. ®opMupoBaHrE KOPHIOPATUBHOW KYJIBTYpBI. DJIEMEHTHI KOPIIOPATUBHOW KYJIBTYPHI,
(baxTopsl, BIUsAIONIME Ha HOPMUPOBAHHE KOPIIOPATUBHOMN KYIbTYPHI.

11. OcHOBHBIE TIOHSTHUSA «OpPTaHU3AIMOHHAS KYJIbTypa» H «IIpodecCHOHATHHOE
NOBEJCHUE».  DJEeMEeHThl, (opMmupyroupe npopecCHOHATbHOE TOBEJACHUE COTPYIHHUKA
TOCTUHUYHOIO MPEATIPUSTHSL.



12. ®opmbl B3aUMOACHCTBUS TOCTUHUYHBIX MPEANPHUITHNR U TYPUCTCKUX OpPTraHU3aIUi.
[TpuHIMIBI BEIeHNSI IEPETOBOPOB MPEICTABUTENEH TOCTHHUYHOTO U TYPUCTCKOTO MPEAIPUATHH.

13. XapakTepucTuka MapKETMHIOBOM IOJUTUKUA TOCTUHUYHOIO Mpeanpustus. Poib
NEYaTHOM MPOAYKUMU TOCTUHUYHOIO MPEeNNpUATHs, Na0IMK pUICHIIH3 B MapKETHHTOBOH
JESATEIIbBHOCTH TOCTUHUYHO-PECTOPAHHOIO KOMILJIEKCA, OCHOBHBIE KaHaJbl CObITA TOCTUHUYHOIO
IPOAYKTa, (PaKTOPBI, BIUAIOLINE HA IPUHITHE PEIIEHUS O IOKYIKE TOCTUHUYHOTO IPOAYKTA.

14. VlHHOBaLIMOHHBIE TEXHOJOTUU B UHAYCTPUU TocTenpuuMcTBa. DaKTOPHI, BIMSIOIINE
Ha BHEJPEHUE NHHOBALMOHHBIX TEXHOJIOTUH B TOCTUHHIIAX.

Kpamxue memoouueckue ykazanus

Crynent BeiOupaeT TeMy pedepara Ha cBoe ycMoTpeHue. Ilocie BbIOOpa TeMbl CTYyIEHT
OPUCTYNAeT K M3Y4YCHHI0O HH(GOPMAIIMOHHOTO Marepuaia. Bech coOpaHHBI MaTepuan
0000111aeTCs M aHATU3UPYETCSI.

Oo6mwem pedepara 12-15 crp. Pabora Bemonnsercs Ha nuctax popmatr A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmiieHne MOHKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeboBanust k 0hOpMIICHUIO TEKCTOBOM YacTh
BBITTYCKHBIX KBATU(UKAITMOHHBIX pabO0T, KypCOBBIX PabOT (MMPOEKTOB), pedepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MpakTHKaM, JabopaTopHbIM padoTam». CTpykTypa pedepara: TUTYIBHBIHN
JHCT, COJEp)KaHue, BBEIEHHE, OCHOBHAs 4YacTb, 3aKJIOYEHUE, CIHCOK MCII0Jb30BaHHBIX
UCTOYHUKOB (He MeHee 10 ncrouHukoB). MICTOUHMKM pacrioyiaratoTcsl B MOPSIKE MOSIBICHUS B
TekcTe (a He 1o andasury). [Ipu s3Tom He meHee 80% HCTOYHMKOB JOJKHBI OBITH HE CTaplie 5
net. O6s13aTebHBIM TPEOOBAaHUEM IIPU BBINOJIHEHNH pedepaTa SBISETCS OPUTHHAIBHOCTh TEKCTa
- He MeHee 50%. 3amura pedepara B BUie MyOJUUYHOr0 JOKIIAAA HA 5-7 MUHYT € Ipe3eHTaluen.

Ilxana oyenku

OueH
Ka

Bamaer Omnucanne

CryzeHT BBIpa3wi CBOE MHEHHE 110 ChOPMYJIHPOBAHHOI TeMe 1 aprymeHTuposai ee. [IpuBeneHs! na
HHbIE OT€YECTBEHHOH U 3apyOeKHOH TUTepaTypsl, CTATHCTUIECKHE CBEACHHUS, HH(OPMAIIHSI HOPMAT
5 20 MBHO-TIPABOBOTO XapakTepa. CTyAEHT 3HaeT U BIIaJieeT HAaBBIKOM CaMOCTOSITENbHOM HCCIIeI0BaTeNbC
KOH pabOTHI IO TeME HCCIIeIOBAaHNUS; METOJaMH U IIPUEMaMH aHaJIN3a TEOPETHIECKUX H/HIN NMPAKTH
YECKUX aCIeKTOB H3ydaeMoil oomacta. PakTHUECKUX OMUOOK, CBA3aHHBIX C TOHUMAHUEM IIPpo0IieM
bI, HET; rpadudecku pabora oopMiieHa MPaBUIBLHO.

Pabota xapaKkTepu3yeTcst CMBICIOBOH LIEIIbHOCTBIO, CBA3HOCTBIO H ITOCIIEIOBATEIBHOCTBIO H3JI0KEHN
o; JIOMYIIEHO He OoJiee 0JTHON OMMOKH NPH 00BICHEHUH CMbICIIA WITH COJIepXkKaHus npooOnemsl. s a
4 15 PTYMEHTAIMHU NIPUBOJSATCS JaHHBIE OTEUECTBEHHBIX M 3apyOeKHBIX aBTOPOB. I1poieMOHCTPHPOBaHBI
HCCIIeI0BATENbCKIE YMEHHS M HaBBIKM. DaKTHIECKUX ONIMOOK, CBSI3aHHBIX C TIOHUMAaHHEM IpooieM
bI, HeT. JlonymieHs! OgHa-/1Be OMNOKH B 0(OPMIICHUH pabOTHL.

CTyzieHT IPOBOANT JOBOJIIFHO CaMOCTOSITENBHBINA aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIIAIOIINX PO
3 10 6neMbl; MoHNMaeT 6a30Bble OCHOBBI M TEOPETHYECKHE 000CHOBAHUS BEIOpaHHOH TeMbl. [IpuBiIedeHb!
OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoii Teme. JlomyiieHo He Oojee JByX OMIMOOK B CMBICIIE WIIU
COZIePXKAHUHU MPOOIEMBl, 0)OPMIICHUH pabOTHI.

Pabora mpeacrasnser co0oit nmepecka3zaHHBIN HIIH MOTHOCTHIO TIEPETTUCAHHBIN HCXOIHBIN TEKCT Oe3
2 5 Kakux ObI TO HM OBUIO KOMMEHTapueB, aHanmu3a. He packpbITa CTpyKTypa B TEOpETHIECKast COCTABIIS
fomast TeMsl. JlomymmeHo Tpu uim 6oiee Tpex OmHOO0K B CMBICIIOBOM COJIEP KaHUHU PACKPHIBAEMOH IIp
001eMbl, B 0popMIiteHHH pabOTHI.

Pabora npencrasinsier co00ii nepecka3aHHbI MM TIOJTHOCTBIO IEPEHCaHHBII HCXOIHBIA TEKCT 0e3

1 0 Kakux ObI TO HU OBLIO KOMMEHTapHeB, aHaIu3a, TM00 mpoblieMa He PacKphITa, IM0O 3aJaHKe HE BhII
OJIHSIJIOCE.

5.3 Juckyccus

['moGanu3anus HHAYCTPUU TOCTEPUUMCTBA

CoBpeMEHHbIE TEHIEHIIUN HAa PBIHKE TOCTUHUYHBIX YCIIYT

CoBpeMeHHasi CEeTMEHTALMs TOCTUHUYHOTO PhIHKA

Posib peksiambl B TOCTHHUYHOM OHM3HECe

Bunbl peknamMHBIX CPeCTB, IPUMEHSIEMBIX B HHyCTPUH FOCTEIPUAMCTBA
CnyxeOHbIi 3TUKET COTPYIHUKOB TOCTUHUYHOTO TPEANPUATHS

OcHOBHbIE HaNpaBJIEHUS AEATEILHOCTH KOMMEPUYECKOM CITy>KOBI TOCTUHHIIBI
MapKeTHHTOBBIE HCCIIeI0OBaHNs B TOCTUHUYHOM OM3HEce

N~ WNE



9. OcHOBHBIE HaIlpaBJICHUA UCITIOJIb30BaHUA BBICOKUX TEXHOJIOTMHA B TOCTHHUYHOM 6H3H€C€
10. Hanpagiiennst ”HHOBAIM B TOCTHHUYHOM OHM3HECe

Kpamxue memoouueckue ykazanus

CryneHT BeIOMpaeT TeMyY JUCKYCCHH Ha CBO€ ycMoTpeHue. [locne BeIOopa TeMbl CTyIeHT
OPUCTYNAaeT K M3Y4YeHHI0O HH(POpPMAIMOHHOIO Marepuana. Becbh coOpaHHBIM MaTepual
obobmaercss u ananusupyercs. [IpencraBieHne Marepuana MPOUCXOAUT B BHUJE ITyOIMYHOTO
Jokaaa Ha 5-7 MuHyT. O0CyX1eHHe JOoKJIa/ia MPOUCXOAUT B popMaTe BOIPOC-OTBET C y4aCTHEM
BCEU I'PYIIIIHIL.

Llxana oyenku
OreHKa Bamier Ornucanne
5 20 ITpoGnema packpeiTa monHOCTHIO. [IpoBesieH aHamu3 MpoOIeMbl ¢ IPUBICYEHUEM AOTIOIHUTE
JIBHOH JiuTepaTypbl. BIBOIBEI 000CHOBAHbI
4 IIpoGnema packperta. [IpoBenen anamu3 npo6iaeMs! 6e3 MpUBICYSHNUS JOOIHNUTENBHOI nTe
patypbl. He Bce BEIBOIIBI ceaHbl W/HIM 000CHOBAHEI
3 12 [TpoGiieMa packpbiTa He ITOJHOCTHIO. BEIBOAEI HE CeTIaHb! M/MIIH BBIBOIBI HE 0OOCHOBAHEI
2
1

16

8 PaboTa npezacTaBisieT MOMHOCTHIO EPENMCAHHBIN HCXOAHBIA TEKCT 0e3 Kakux Obl TO HU ObLIO
KOMMEHTapueB. BbIBO/IBI He clieIaHbl /UM BBIBOIbI HE 00OCHOBAHBI
4 IIpoGiiema He packpbITa. OTCYTCTBYIOT BBIBOJIBI

5.4 Jxk3aMeHaAUMOHHBbIE BOIIPOCHI

[ToHsiTHE «Ka4YeCTBO», BU/Ibl KAaUECTBA.
CucreMbl KOHTPOJIS KaYECTBA B TOCTUHUYHOM IPEITPUSITHH.
CrtpyKTypa BOCIIPUSTHS YCIIYTH FOCTEM.
Kputepun kauecTBa roOCTUHUYHBIX YCIIYT.
Buzpl crparernueckoro yrpasiieHUsl TOCTUHUYHBIM MPEANPUITHEM.
®uHaHCOBas CTPATErHsi TOCTUHUYHOTO MPEATIPUSATHS.
XapakTepHucTHKa CITyKObI IepcoHaia B yHU(pOpMe.
@opMbl OIIaThl FOCTUHUYHBIX YCIIYT.
[TepeueHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl paOOTHI TOPTHE.
. Ilepedenn 00s13aHHOCTEN PYKOBOJUTENS CIYKObI dKCILTyaTallud HOMEPHOTo (hOHA.
. CraTycbl HOMEPOB, IPUMEHSIOIINECS U1 UX YYeTa.
. OcobenHocTH (QYHKIIMOHUPOBAHUS MPEANPUATUS TUTAHUS [IPH TOCTHHHULIE.
. Opranuzanus aHUMalMOHHBIX YCIYT B TOCTUHHUIIE.
. CocTaBnsmomye KOprnopaTuBHON KYJIbTYpPHI.
. 3aJ1a4 BHYTPUIIPOU3BOACTBEHHBIX CTaHIAPTOB.
. IIpyHLIMIIBI cOCTaBIEHUS JOKHOCTHBIX MHCTPYKITH.
. Opranunzanust ”HQOPMAITMOHHBIX TOTOKOB TOCTUHUYHOTO TPEATPUATHSL.
. CepBucHas cucreMa HOMEpOB.
. IlpuHmn B3anMo1eiCTBUS TOCTUHUYHBIX U TYPUCTCKHUX / KOPHOPATUBHBIX KOMITAaHUH.
. TeXHOJIOTUH yIIPABJIEHUS IEPCOHATIOM.
. HopmupoBaHue Tpyia B FOCTHHUYHOM IPEIIPUSTHH.
. Texnuka 6e30macHOCTH Ha pabo4eM MecTe.
. MeTo/bl O1IeHKH pabOoThl TOCTUHUYHOT'O TIEPCOHAIA.
. be3puckoBbie cxembl pabOThl TOCTUHUYHOTO MPEANPUATHUS C TYPUCTCKUMH KOMITaHUSMHU.
. CoBpeMeHHbIe HAaNPaBJICHUS PA3BUTUS HHPOPMALMOHHBIX TEXHOJIOTHH.
. [lpuHLIMIBI pa3BUTHS HHOOPMALIMOHHBIX TEXHOJIOTUI B TOCTUHUYHOW UHIYCTPUU.
. BHyTpeHHUI1 MapKETUHT B TOCTUHUYHOM IPEANPHUATHH.
. Texnonorus 6eHUMapKUHTa B TOCTUHUYHOW UHAYCTPUU.
. PopMHUpPOBaHUE KOHKYPEHTHOT'O IPEUMYIIECTBA TOCTUHUYHOTO ITPEAIPHUSTHSL.
. DTansl MOATrOTOBKU MPE3EHTAIIMH TOCTUHUIIBI HA BBICTABKE.
. OCHOBHBIE MO/IETT TOCTUHHUYHOT'O OH3Heca.
. @aKTOpHl, BAUSIOUINE HA PAa3BUTHE TOCTUHUYHOTO KOMILJIEKCA PErHOHa.

CoNoOA~WNE
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33. Poss MICE - meponpusituii B popMHUpOBaHUS TOCTUHUYHOTO TPEJIOKEHHS.

34. CymHocth B&B TexHooruii B uccieioBaHu TOCTHHUYHOTO PHIHKA.

35. Posib KOHCANTHHIOBBIX KOMIIAHUH B Pa3BUTHH TOCTHHUYHOTO KOMITJIEKCA PETHOHA.

36. OcoGeHHOCTH CerMeHTAaIlMi TOCTUHUYHOTO PhIHKA [0 TYPUCTCKUM PETHOHAM.

37. OTBETCTBEHHOCTh TOCTUHUYHBIX MPEANPHUIATUHN 32 HEHAAJISKAIIee IPEJOCTaBICHUE
ycayr

38. TexHOIOTUS TPUHATHS TYPUCTCKUX TPYIIIL.

39. CraTucTrueckre napaMeTpbl B TOCTUHUYHON UHIYCTPHH.

40. CtpaxoBaHHE TOCTEH B OTEIISX.

41. TunoJyiorus yrnpaBieHYSCKUX PEIICHUM.

42. OnepaTUBHOE YIPABICHUE B TOCTUHUYHOM IMPEIIPUATHH

43. HopmaTUBHO-IIPaBOBOE PEryIHMpOBaHUE cepTU(UKALINYA TOCTUHUYHBIX ycIyT B Poccun.

44. llenu cepTUPUKAIHH.

45. Dramnbl cepTHUKALIH.

46. MexxayHapoaHast aTTecTalus TOCTHHUILI.

47. TeXHOJIOTUH YIPABJICHHS TIEPCOHATIOM.

48. KoMIuIeKTOBaHUE KAJPOB.

49. ObydeHue u pa3BUTHE MEPCOHANA.

50. Merob! orieHKH paboTHI TIEpCOHANIA.

51. DBomonys GUPMEHHOTO CTUJISI TOCTUHUYHOTO MPEANPUSITHS.

52. Dransl pa3paboTKu PUPMEHHOTO CTHIIS.

53. TpeboBanus k yHudopme.

54. DnemeHTHI Au3aitHa, GopMupyroure GUPMEHHBIA CTUIb TOCTUHHYHOTO MPEIIPUSTHS

55. UMumxeBas pekiiamMa v MadiuK pUIICHIIH3

56. ®akTOpsl POPMHUPOBAHUS CUCTEMBI POIBHUKECHUS

57. TexHomoruu NpsMOro MapKeTUHra B TOCTUHUYHOW UHAYCTPUU.

58. nTepHeT - TeXHOJIOTUH MPOIBMKEHUS TOCTUHIUYHBIX YCITYT.

Kpamxue memoouueckue yxkazanus

KoHTponbHbIE BONPOCH! MO3BOJSIOT MPOBEPUTh 3HAHUS CTYJEHTa MO JUCHUILIIMHE
(MCTIONB3YIOTCS JIJIs1 TIPOBE/ICHUS] KOHTPOJIBHBIX PA00T M MIPH BBICTYIUICHUH CTYAEHTA C YCTHBIM
JOKJIaIOM, JJIi CaMOCTOSTEIbHOM OILIEHKH KayecTBa OCBOCHHUS Y4YeOHON MUCIUIUIMHBI, TpU
MOATOTOBKE K 9K3aMEHY).

[Ipy moucke OTBETOB Ha BONPOCHI PEKOMEHJIOBAHA OCHOBHAs M JIOMOJHHUTENIbHAS
auTeparypa (CIHCOK JIMTepaTyphl MPeICTaBIIeH B pabouell mporpaMmMe JUCITUTIINHEI).

Llkana oyenxu

OrueH
Ka

Bamnsr Omnucanne

OTBeT NMOKa3bIBACT MPOYHBIC 3HAHHSI OCHOBHOTO COJIEpP)KaHHS N3ydaeMOl IpeIMeTHON 00IacTH, 0TI
WYaeTcs TIyOWHON W IOJTHOTOM PAacKPBITUS TEMBI; BIIaICHHE TEPMUHOJIOTHIECKUAM allapaToM; yMeH
ne OOBICHATH CYIIHOCT, SIBIICHUH, MPOIIECCOB, COOBITHIA, 1eIaTh BBRIBOJIBI M 000OIIECHNS, 1aBaTh apr
YMEHTHPOBaHHbIC OTBETHI, IPUBOIUTH IPUMEPHI; CBOOOTHOE BIaJICHUE MOHOJIIOTHUECKOMN Peublo, JI0
THYHOCTB U MOCJIEI0BATEIBHOCTh OTBETA; YMEHHE IPUBOUTEH MPHUMEPHI COBPEMEHHBIX TPOOIIEM U3y
yaeMoi 00JacTH.

OTBeT, 00HAPYKUBAIOUINI POYHBIE 3HAHHUS OCHOBHOTO COJICPYKAHUS M3Y9aeMOil MpeaMeTHOH 001a

CTH, OTJINYAETCS TITYOWHOH U TIOJTHOTOM PACKPHITHS TEMBI; BlIaICHHE TEPMHHOJIOTHIESCKUM amaparo
M; YMEHHUE OOBSICHATH CYITHOCTD, SBIICHUH, IPOIIECCOB, COOBITHIA, IENIaTh BBIBOJBI M 0000MIECHNS, 1a
BaTh apryMEHTHPOBAHHBIE OTBETHI, IPHBOIUTH MIPUMEPHI; CBOOOTHOE BIIICHIE MOHOJIOTUIECKON pe
YbI0, JJOTUYHOCTH M TIOCIIEI0BATENFHOCTE 0TBeTa. OJTHAKO JOIyCKaeTCs OTHA—IBE HETOYHOCTH B OTB
eTe.

OTBeT, CBU/ICTENBCTBYIOIINI B OCHOBHOM O 3HAHUH COZICPIKaHMs M3ydaeMoil peIMeTHO! 001acTHy,

OTIMYAIOLIMHCSA HEAOCTATOYHOM ITTyOUHOH U IOJHOTOM PACKPHITUS TEMbI; 3HAHUEM OCHOBHBIX BOTIP
OCOB TeOpHH; c11ab0 CPOPMUPOBAHHBIME HABBIKAMH aHAJIHM3a SBJICHHIA, IIPOIIECCOB, HEJJOCTATOUHBIM

3 10 YMEHHUEM JIaBaTh apryMEHTHPOBAHHBIE OTBETHI M IPUBOIUTH IPUMEPHI; HEAOCTATOYHO CBOOOTHEIM B
JaJICHHEM MOHOJIOTHYECKOH PEeUbIo, TOTHIHOCTBIO H TIOCIIEIOBATENILHOCTRIO OTBETA. JlomyckaeTcs H
€CKOJIBKO OMIMOOK B COJIEPKAHUH OTBETA; HEYMEHHUE MPUBECTH IPUMED Pa3BUTHUS CUTYAIHH, TIPOBEC
TH CBsI3b C IPYTMMH aCHEKTaAMHU H3y4aeMoii 00JIacTH.




OtBet, 00HapyKUBAIOUINN HE3HAHHE IPOLIECCOB H3yYyaeMOM MpeAMEeTHOH 001acTH, OTIINYaroIuiics
HEr;’yOOKHM PacKpbITHEM TE€Mbl; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOPUH, HECOPMUPOBAHHBIMU Ha
BBIKAMHM aHaJIN3a SBJICHUH, IIPOLIECCOB; HEYMEHHUEM JaBaTh apI'yMEHTUPOBAHHBIC OTBETHI, CIa0bIM B

2 5 JaJleHUEM MOHOJIOTHYECKOH peYbl0, OTCYTCTBUEM JIOTHYHOCTH U MOCJIEA0BATEABHOCTH. JIOMyCKatoT
Csl cephe3HbIe OLIMOKU B COAEPKAHUN OTBETA; HE3HAHNE COBPEMEHHOH MTPOOIEMAaTHKU N3yIaeMOH O
OnacTu.
Pabora mpexcrasisiet coboit epeckasaHHbIH MIH HOITHOCTHIO NIEPETTUCAHHbIN HCXOIHBIN TEKCT Oe3
1 0 Kakux ObI TO HU OBUIO KOMMEHTApHEB, aHAIN3a, JTU00 MpodiieMa He PacKphITa, THOO0 3aJaHue HE BHII

OJIHAJIOCH.

5.5 Ilpumep npakTUYeCKUX (CUTYallMOHHBIX) 32124

3agauya 1. Bo Bpems odopmieHns npouenypbl OKOHYATEIBHOIO pacdera IpH BhIE3AE,
TOCTh OTKa3bIBACTCS OIUIATUTH OYTBHUIKY IOPOTOTO aJIKOTOJIsl, YTBEPIKaasi, 4TO ee He ObLII0 B MUHU-
Oape.

3agaya 2. Ilocrosnen mnpurimacun k cebe B Homep roctbio. Kakme neiictBus
aJMMHMCTpATOpa MPEATNONAraeT TaKasi CUTYallHsl, €CIU F'OCThsl OCTAHETCS HA HOYb?

3agaya 3. KiueHT omiatuia MECTO Ha IUIATHOM MApKOBKE TOCTUHHULBIL. YTPOM OH
0OHapyXWI HaparnuHy Ha Ky30BE€ CBOET0 aBTOMOOUJIS M TpeOYeT BO3MeElleHuUs yiepoa.

3agaua 4. l3-3a Hemonanok B paloTe MNPOrpaMMHOrO oOecredeHus Ipoueaypa
perucTpanuu TOCTS 3aTAruBaeTcs. locTb BO3MyLIEH U OOBHMHSAET aJMUHHUCTpaTopa B
HEKOMITETEHTHOCTH.

3anpaua 5. [locTosutenr Bre3kaeT paHbllle 3alUIaHUPOBAHHOTO cpoka. Kakosa mpouenypa
oopMiIeHHs JIOCPOYHOIO BbI€3/la TOCTS, NPU YCIOBUU IOJHOW IMpPENoIiaThl YCIYr IO
0Oe3HANIMYHOMY pacyery.

3agauya 6. B pesynbrare aBapuu B CUCTEME BOJIOCHAOKEHMSI TOCTUHUIIBI, TOCTOSIIbLIAM
BMECTO 3a0pOHHPOBAHHOTO <«JIfOKCa» MOXET OBITh MPEJOCTaBICH TOJBKO IBYXMECTHBIN
cTaHgapTHbeI HoMep. Kak mpenoaHectu 3Ty MH(OpPMaLUIO KIMEHTaM, MUHMMH3UPOBAB MX
HEeraTuBHYIO peakiuto. Kakue aeiicTBUs JOJKEH NMPEANPUHATh aIMUHUCTPATOP, B Cllyyae OTKa3a
rocTei ot pasmerneHus?

3agaua 7. YTpoMm, BO BpeMs PErMCTpallid MHOTIOYMCIEHHOM TIpyNIbl TYpUCTOB Ha
Reception mocTynui 3BOHOK: MOCTOsUIel] HOMepa «JIIOKc», ccbulasCh Ha YCTalOCTh IOCIE
HOYHOTO Iepeera, 00paTuics ¢ xajloOoi Ha IIIyM B COCETHEM HOMeEpeE.

3angauya 8. Kak npaBuwiIbHO BECTH pa3roBOp B CUTYallMH, KOIJla KOPIOPATUBHBIA KIMEHT
TpeOyeT Takyl CKHUJIKY, KOTOPYIO Bbl HE MOXKET€ IpEeJOCTaBUTh 0€3 MNpsAMOro yka3zaHus
PYKOBOJCTBA.

3apaua 9. Ilocrosier enaeT MpoATUTh CPOK peObIBaHUs B BamieMm otene. OgHako ero
HOMEp B YHMCIIe MPOYUX 3a0pOHHMPOBAH OpraHMU3aTOPaMHM MEXIyHapoAHOH KoHpepeHimu. Kax
BBIUTH U3 CIIOKHUBIICHCS CUTyaINH?

3anaua 10. ITocTynuia 3asBka Ha OpOHUPOBaHKE HOMEPA B BallIeM OTeJIe: KIUEHT jKelaeT
OCTaHOBUTKCS Y Bac co cBoel cembeil. Kakue Bompocs! cienyer 3aaaTh eMy, 4TOObl 10100paTh
HOMEp U c/enaTh NpeObIBaHUEe B FOCTUHHIIE MAaKCUMaJIbHO KOM(OPTHBIM JUI BCEX UJIEHOB €ro
cemMbu?

3agaya 11. ['OpHMYHBIM PEKOMEHIYETCS COXPaHATh MECTOIOJOKEHUE JINYHBIX BEIEH
KJIMEHTa BO BpeMsl yOopku. Kak mocTynuTh rOpHUYHOM, €CIIM Ha He3alpaBiIeHHON KPOBATH T'OCTh
OCTaBMJI OJEXKY?

3agaua 12. Bo Bpemsi yoopku HOMepa MOcJe Bble3ja TOCTs, TOPHUYHAs HAXOAUT B KAy
3a0bIThIE KJIMEHTOM JAOKyMEHThl. Kak moinkHas mocTynuTh ropHuuHas? Pacckaxure o mopsake
paboThI C MOTEPSIHHBIMU M OCTaBJICHHBIMH BeIllaMU.

3agaua 13. Oxunaercs 3ae3/1 Ba)KHOTO I'OCTsS, HE MEPBBIM pa3 OCTAaHABIMBAIOLIETOCS B
BallleM OTeJie. 3acelieHHe 3allIJaHMpOBaHO Ha IMO3JHHUI Beuep, MO3TOMY HOMEp HEeoOXOAMMO
MOArOTOBUTH KO CHY. Pacckaxure, Kak OCyIIECTBIIAETCS IOJrOTOBKAa HOMEPA, & TAK)KE O TOM, YTO
HEO0OXOUMO 3HATh O MPEANOYTEHUSIX OCTOSIHHBIX KJIMEHTOB.

Kpamxue memoouueckue ykazanus



OOyuarommecs: TOIY4al0T 3aJaHKe M0 PEIICHUIO CUTYAIIMOHHBIX 33/1a4 B MAJIBIX I'PYIIIax
(3-4 uyenmoBeka). 3amaya 0OCYXIaeTCs CTYAEHTaMH B TeucHHe 15-20 MHHYT, TOCIIE Yerou
IpeACTaBIsieTcss B yCTHOM (opme ¢ oOcyxneHueMm pe3ynbTatoB. OLEHUBAIOTCS BIIAJCHUE
MaTepHaJioM 110 TeMe PadOThI, MPO(PECCHOHATBHON TEPMUHOJIOTHUEH, TIPEACTABICHUE KPEATUBHBIX
moaAXoa40B K PCIICHHUIO HpO6HeMBIHX CHTyaHHﬁ, BapHaHTHUBHOCTb OTBCTOB.

LlIxana oyenku
OrneHka Bansr Onucanne
BBICTABJISIETCSI CTYJIEHTY, €CIM CTYJIEHT B COCTaBE€ CBOEH MaJIOi IpyNIbl CIIPAaBUIICA C 3aaHUEM,
HpI/IHI/IMa.]'I AKTHUBHOC y‘IaCTI/Ie B O6Cy)KZ[CHI/II/I, HpeHCTaBI/I.]'I BBIBOJEI I10 3a1a4¢€ I/I/I/IJ'II/I JOIIOJIHEH
Ul 110 BEIOpaHHOMY TPYIIION PEeIIeHNIo, TPYIIa Aajia BEPHBIH OTBET Ha BOIIPOCHI 33/1a4y C pack
PBITUEM BCEX aACIICKTOB

5 9-10

BBICTABILICTCSA CTYJICHTY, €CIM CTYACHT B COCTaBE CBOEH MaJloi IPpyMIIbl CIIPaBUIICA C 3aJaHUEM,
4 6-8 BHEC BKJIaJ] B 00lIee pelIeHne 3aa4u, 1/ UK TPyMa Jaga OTBET, HO He MOJHOCTBIO PACKPHIB B
CE aCIeKThl PENIeHHsI, KOTOPbIe MOTIIH Obl OBITh MPECI0KEHbI B 3a4a4e

BBICTABIISIETCSI CTYJICHTY, €CIIM CTYJIEHT B COCTaBe CBOEH Masioif rpymIisl He 0 KOHIA CIPaBUIIC

3 3.5 s C 3aJaHHeM: TIPHHIMAJI yJacTHe B 00CYKI€HHH, HO He MPEICTABHII COOCTBEHHOTO PEIICHUS U
i M B3TJI/a Ha IPOOJIeMy, ¥/HIIN TPyIIIa JOMYCTIIIa HETOYHOCTH B IIPEACTABICHUH PEIIeHHs, H

€ JI0 KOHIIA pacKpblIa CYITHOCTh NPOOJIEMBI, OMMCAaHHOHU B 3aj1aue

BBICTABIISICTCSI CTYJIEHTY, €CIIH CTYCHT HE 10 KOHI[A BBITIOIHU 3aaHKe: (HaKTUUECKH He IPUH

2 1-2 MMaJjl y4acTusi B 00CYKICHUU PEeIICHH, 1/HIH TPYIIIa OIbITaIack, HO HE jajla OTBET Ha CIIOPH
VIO CUTYaIUIO, IPEJICTABICHHYIO B 33/1a4e
1 0 BBICTABIISICTCSI CTYJICHTY, €CIIM OH HE BBINOJIHIII 3a1aHKe, W/WIN TPYIIIa He IpeCcTaBuIal HUKa

KOI'o pe3yJjibTata pClICHUs 3aJa4u

5.6 IlepeueHpb TeM JOKJIAA0B, COOOLLIEHUIT

1. locTuHMYHOE NpeAnpUsATHE KaK MHOTO() YHKIIMOHAIBHBIA OOBEKT yIpaBJICHUS

2. KoHuenuus TpaH3UTHOTO OTEJsI

3. KoHuenmus aIegoBoro oTeis

4. KoHuenuusi KypopTHOTO OTeJsI

5. Cucrema KinaccU(pHUKAIMK IO TUIOJIOIUU TOCTUHUYHBIX MPEANPUITUI

6.Criertuduka mo3uHOHNPOBAHNS OTEJSI HA PHIHKE TOCTHHUYHBIX YCIYT

7.Crienuduka no3uMOHUPOBAHUS MOTEJS HA PIHKE TOCTUHUYHBIX YCIyT

8.Crenduka TMO3UIMOHUPOBAHUS TOCTHHOTO JBopa (porems, Ootens, ¢uorens,
GuaiiTens, TYpUCTCKOM 1€PEBHU) HA PHIHKE TOCTUHUYHBIX YCIIYT

9. Cucrema kiaccupUKauy MO CHENUATN3ALNN TOCTUHUYHBIX TPEATPUITUN

10.Cnenndurka no3MHOHUPOBAaHUS OU3HEC-OTeNs Ha PhIHKE TOCTUHUYHBIX YCIIYT

11.Crneunduka no3uHOHUPOBAHUS KOHTPECC-OTENSI HA PHIHKE TOCTUHUYHBIX yCIYyT

12.Cnenn¢uka nMo3uMOHUPOBAHUS KYPOPTHOM (CIIOPTHUBHOM, KIYOHOM) rOCTUHHIIBI Ha
PBIHKE TOCTHHUYHBIX YCITYT

Kpamxue memoouueckue yxazanus

CryaeHT BbIOMpaeT TeMy COOOIIEeHHs Ha CBoe ycMoTpeHue. [locie BbiOopa TeMbI CTYACHT
OpUCTYNaeT K M3Y4YeHHI0O HH(POpPMAIMOHHOTO Marepuana. Becb coOpaHHBI MarepHan
000011aeTCs U aHATU3UPYETCSL.

O06mwem pabosr 10-20 cnaiios. Bpems BeIcTyIUIeHHS B BUIE€ TyOJIMYHOTO JOKIana Ha 5-7
MUHYT C Ipe3eHTalUen.

Llkana oyenxu

Saueﬂ bannet Omnucanne
CTyIeHT BBIpa3uI CBOE MHEHHE 110 c(QOpMYITUPOBAHHOW TEME W apryMEHTHPOBAI ee. [I[puBeeHb! 1a
HHBIE OTEYECTBCHHOHN U 3apyOeKHOM JINTepaTyphl, CTATUCTHIECCKUE CBEACHUS, MHPOPMAIHI HOPMAT
5 9-10 MBHO-IIPaBOBOT0 XapakTepa. CTYAEHT 3HaeT U BlaJleeT HABBIKOM CaAMOCTOSATEIILHOM HCCIIeI0BATENhC

KO pabOThI O TeMe UCCICI0BaHMUS; METOAaMH 1 IPHEMaMH aHaJIn3a TEOPETUUSCKUX H/UITH MPAKTH
YECKHX aCMeKTOB N3ydaeMoil 001acTu. DakTHIECKUX OLIMOOK, CBSI3aHHBIX C MOHUMaHKUEeM IpobiieM
bl, HET; rpaduuecku pabota ohopmiieHa MPABUILHO.

Pabora xapakTepu3yeTcsi CMBICIIOBOM HENBHOCTBIO, CBA3HOCTHIO U MOCIIE0BATEIbHOCTHIO H3JI0KEHH
sT; JIOMYIIEHO He 0oJiee OHON OMMOKK P OOBSICHEHHH CMBICIIA WITH COZEpKaHus TIpodaemsl. J{is a
4 7-8 PTYMEHTAIMHU TIPUBOISATCS JaHHBIE OTEYECTBEHHBIX U 3apy0exHBIX aBTOPOB. [Ip01eMOHCTPUPOBaHBI
HUCCJICA0BATCIbCKUC yMeHHﬂ 1 HaBBIKH. DaKTHYECKUX OIJ_IPI60K, CBA3aHHBIX C IOHUMAaHHUEM np06neM
b, HeT. JlomyIieHs! 0/iHa-/1Be OMIMOKK B 0popMIIeHHH pabOThI.




CTyJeHT POBOJUT OBOJIBHO CAMOCTOSTENBHBII aHAJIM3 OCHOBHBIX CMBICIOBBIX COCTABJISIOLINX PO
Os1eMbl; TOHUMAaeT 0a30BbIe OCHOBBI M TEOPETUYECKHE 000CHOBAHMS BBIOpaHHOM TeMbl. [IpuBrneueHbl
OCHOBHbIE MCTOYHHKH [0 paccMaTpHBaeMoii Teme. JlonyineHo He Ooee IBYX OLIMOOK B CMBICIIE HIIH
cofiep KaHHK Ipo0IIeMbl, 0popMIeHHN pabOTEHI.

2-3

Pabora mpexcrasisiet coboii mepecka3aHHbIA MIH HOIHOCTHIO NIEPETUCAHHBINA HCXOIHBIN TEKCT Oe3
Kakux ObI TO HM OBUIO KOMMEHTapueB, aHanu3a. He packpsITa CTpyKTypa M TeOpeTHYEeCKasi COCTaBIIS
fomast TeMsl. JlomymieHo Tpy win 6ojee TpeX OIHOOK B CMBICIOBOM COAEPKAHUU PacKpbIBaeMot IIp
0051eMbl, B 0popMiIeHHH pabOTHI.

0-1

Pabora npezacrasnser co0oii nepecka3saHHbIN UM MOTHOCTHIO TIEPEITUCAHHBIN HCXOIHBIN TEKCT 0e3
Kakux ObI TO HU OBUIO KOMMEHTApHEB, aHAIN3a, JTU00 MpodiieMa He PacKphITa, MO0 3aJaHue HE BHII
OJIHSLIOCK.
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