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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

LlenssmMu ocBoeHUsSI y4eOHOW UCHMIUIMHBI SBISIFOTCS (OPMHUpPOBAHHE Yy CTYICHTOB
KOMIIETEHIIM B cdepe TEXHOJIOTMYECKHMX M HOPMATHBHBIX KOMIIOHEHT OpraHU3aliu
NPEANIPUATHIA Pa3MEICHHUS.

3azagamu Kypca sIBJISIOTCS:

— TpuoOpeTeHNe KOMIUIEKCAa 3HAHWH O pOJM TOCTUHMYHOTO OW3HEca B Pa3BUTHH
HKOHOMHKH CTPAHBI U TYPU3ME;

— proOpeTeHne KOMIUIEKCa 3HAHUI O PUHIUIIAX OpraHU3alMy paObOThI MOpa3AeICHUH
TOCTHHUYHOTO TIPEATIPUSATHS;

— OBJAJCHHWE HaBBIKAMH
00CITy)KMBaHUSI.

[TnanupyembIMH pe3ynbTaTaMi 00y4eHUs 0 AUCHHUILIMHE (MOIYJIIO), SBISIOTCS 3HAHHUS,
yMEHUsl, HaBbIKU. llepeueHp MmIaHUPyEeMBIX Pe3yJIbTaTOB OOYyUEHHS MO JAUCHUILIUHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHS 00pa30BaTEIbHON MHpPOTrpaMMBl,
npezcTaBieH B Tabnuue 1.

aHalIu3a TCEXHOJOIMYCCKOro Iponecca TIOCTUHHYHOI'O

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbraTbl 00y4YeHus 110 AUCIUIUINHE
Kon u Konn
HazBanue hopMyIrpoBKa
OIIOII BO, opmyHpoBKa HHIUKaTOpa Koz
COKpAIIEHHOE KOMIETEHIIHH JOCTHKEHHUS pesyinb DOpMyJIMPOBKa Pe3yJbTaTa
KOMITETEHIINN
TaTa
43.03.02 [TKB-2 : Criocob6en | [IKB-2.2xk : P/113 | 3HaHue | OCHOBHI MO3UIIMOHUPOBAHUS
«Typuzm» OpraHu30BaTh OpraHu30BbIBaET TOCTHUHUYHOTO U TYPHCTCKOTO
(B-TY) IUTAHUPOBAaHHE U TIPOU3BOICTBEHHYIO TIPEATIPUATHS Ha PhIHKE

yIpaBieHHE 1 COBITOBYIO TypHu3Ma

HPOU3BOJCTBEHHON | NEATENHLHOCTD P14 | Ymenue | BeICTpanBaTh 3PPEeKTHBHYIO

1 cOBITOBO TIPEATIPUATHS, B KOMMYHHKAIIHIO C

JEeATEILHOCTHIO B TOM YHCIIE C MIPECTaBUTEIIIMU PBIHKA

TIPEATIPUATHAX HCTIONIb30BAaHHEM TypHU3Ma: MPEIIPUAATHIMHA

pecTopaHHOro u COBPEMEHHBIX 00IIECTBEHHOIO ITUTAHHS,

TOCTHHHYHOTO IPOrpaMMHBIX TYPUCTCKUMH KOMIIAHHUSIMH,

6uszHeca OPOIYKTOB areHTCTBaMH U MHBIMU
OpraHM3aIUAMHE IS
(hOpMUPOBAHUS TYPUCTCKOTO
HPOJYKTa

P/I15 | HaBeik | HamaxuBaHus

B3aUMOJECUCTBUS
TOCTHUHUYHOTO U TYPHCTCKOTO
TIPEATIPUSATHS C HHBIMA
OpTaHM3aIMAMH, BKIIOYast
PHCKOBBIE U OE3PUCKOBBIE
(opMBI, TpHMEHsIEMBIC Ha
pBIHKE TypH3Ma

B mporecce ocBoeHUS JTUCIUIUIMHBI PEMIAIOTCS 3aJadll BOCIHTAHUAS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHON W COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBIICHHBIC
B Tabmume 1.2.

Tabmuma 1.2 — [{eneBbie OpUEeHTHPHI BOCTTUTAHUS

®opMUpOBaHUE IEHHOCTEI

BocnurareabHble 3a1a41 Henem)le OPUMEHTUPBLI

(I)OpMHPOBaHI/le rpamﬂancxoifl MO3UIUU U TATPUOTU3MA




®DopMHUPOBaHHUE TOJIEPAHTHOCTU U
YBa)KE€HUsSI K NIPEICTABUTEINIAM Pa3IHUHBIX
HAaIMOHAIIBHOCTEH U KYNBTYD,
npoxuBaroumx B Poccun

BHUMAaTEIBLHOCTE K IE€TAIIM
EnuncrBo HaponoB Poccun J1006poskenaTebHOCTh |
OTKPBITOCTH

®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEH

Bricokue HpaBCTBCHHLIC

Bocnuranue HPaBCTBCHHOCTH, nacalibl JKusuemroOue
MWJIOCEPAUd U COCTpAdaHUA Bzaumonomors u FyMaHHOCTb
B3aNMOYBaXCHHNE

@®opMHpOBaHHe HAYYHOT0 MHPOBO33PEHUS U KYJbTYPbI MbIIILJIEHHUSA

Pa3BuTHe TBOpUECKUX CIOCOOHOCTEN U

CozunaTenbHblil TPy I'uOKOCTh MBINITICHUS
YMEHUS PelIaTh HECTAaHIAPTHBIC 3aauu

(I)OpMI/II)OBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJIbTYPbI OﬁllleHI/Iﬂ

OMOIIMOHANLHBIN HHTCIIIICKT
J1oOposkenaTenbHOCTh ’
OTKPBITOCTh

PazBuTre ymeHus 3¢ QeKTUBHO 00IIaThCS Komnextusnsm
U COTpYyIHHYATh I'ymanmm

2 Mecto aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

ZII/ICI_[I/IHJ'II/IHa «TexHonorus u opraHnu3anus roCTHHUYHBIX YCIIYT (MOI[y.]'IL 2)» OTHOCHUTCA
K 9JICKTHUBHBIM JUCHUIIJIMHAM y‘-IC6HOF0 IJ1aHa.

3. O0bem AUCHUNIMHBI (MOAYJIS)

O06bemM auCHUIUIMHBI (MOAYJISl) B 3a4€THBIX EIWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKUX YacoB, BBIJCICHHBIX Ha KOHTAKTHYI paboTy ¢ obOydarommmucs (1Mo BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, IPUBE/IEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb JUCLIUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboTHI (Jac)
€MKOCTb
Cemectp
Ha3zBanue dopma Yacts (0D0) Breayu- dopma
OI10I1 o0yye- WU KypC AynuropHas YA CPC aTrec-
VI TOpHast
BO HUS (390, (3.E) Beero Taluui
0300) o
nek. | mpak. | iad. ITA | KCP
BBZ 600 | BLBE 5 4 55 |18 3 | o | 1| o | s 5
ypH3M

4 CTpyKTypa U co/iepKaHue M CUMILITUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoxyJs) nist OPO

Temarnueckuil IaH, OTPAKAIOUIUI COJAEp)KAaHUE AMCLUMILIMHBI (IIEPEYEHb PA3AEIOB U
TeM), CTPYKTYPHUPOBAHHOE 110 BUJIaM y4e€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IIJIaHOM, NpHBeJieH B Tabmule 3.1
Tabnuna 3.1 — Paznensl TUCHUIUIMHBL (MOAYJIs), BUABI yU€OHOM AeATeIbHOCTH U (OPMBI
TeKymero KoHTpodis anst OPO
| Ne I Haspanue TeMbl | | Kon-Bo yacoB, 0TBeIEHHOE Ha I Dopma I




Konx pe-
3yJbTaTa
00y4eHust

Jlex

IIpaxt

JIab

CPC

TEKYILETo KOHTPOJIS

TexHosorns: OpraHu3anuu
HUH(OPMAIIMOHHBIX TOTOKOB B
TOCTHUHUYHOM IMpPeANpPHUITHH

P/,
P2,
P/I3,
PJ4,
PJ15,
PJ16,
P/I8,

PJI10,

P11,
P12,
P16,
P/I19,
P22,
P/23,
P24,
PJI2S,
P/I28,
P/129,

14

Pedepat, koHTpOIIBHASL
paboTa 1o BapuaHTaM

MapKeTHHT B TOCTHHUYHOM
OusHece

PJII,
PJ12,
PJ13,
PJl4,
P15,
PJI6,
P17,
P/I8,
PJI19,
PJII1,
PJI13,
P16,
P17,
P18,
P21,
P/I23,
P24,
PJI25, P

15

Pa3noypoBHeBbIe 3a1aun
U 3a/1aHUs, TECTHI OT
mwiathopmel Stepik

BzaumopetictBue
TOCTHHUYHBIX TIPEATIPUATHH C
TYPUCTCKUMH OPTaHU3AINSIMA

P/,
PI2,
P/I3,
PJI4,
P15,
PJ16,
PI7,
P/IS,
P19,
P/110,
P11,
P12,
PJI13,
P/I14,
P/I1S,
P16,
P/I17,

PJI18, P

20

3aaHue 1o HaIMCaHHUIO
pedepara, KOHTPOIbHAS
paboTa 1o BapraHTaM.




PJI1,
P2,
P/3,
P14,
PS5,
PJI6,
PJI8,
DKOHOMHYECKHE ITOKa3aTeIIH PJ19,
JeATEJIbHOCTH TOCTHHHYHOTO PJI10, 4 8 0 20
MPENpHUATHUS, P11,
MMO3ULMOHUPOBAHNE Ha PHIHKE P12,
P13,
P15,
PJl16,
PJI17,
PJI18,
PJ119,
P/120,
PI1,

P2,

P13,

PJ4,

PJI5,

PJI6,

P17,

PJIS,

PJ110,
P11,
P14,
PJI15,
PJl16,
P17,
PJ118,
P21,
P22,
PJ123,
Hroro no tadaune 18 36 0 89

3agaHue 1Mo HauCaHUIO
pedepara, KOHTPOITBbHAS
paboTa 1o BapraHTaM.

3aaHue 1o HaIMCaHUI0
4 8 0 20 pedepara, KOHTPOIbHAS
pabota 1mo BapraHTaM.

Poss mHHOBAITMOHHBIX
5 | TeXHOJIOTHI B MOBBIIIEHUH
Ka4yeCcTBa TOCTUHUYHBIX YCIIYT

4.2 Copep:xanue pa3aejioB U TeM AUCHUILTHHBI (Moayas) aisas ODPO

Tema 1 Texnonocusa opeanuzayuu UHGOPMAYUOHHBIX HOMOKOE 6 2OCMUHUYHOM
npeonpusimu.

CopepxaHve TeMbl: ABTOMAaTH3MPOBAHHBIE CHCTEMbl OpOHHMpOBaHUS. TexHoioruu
ry100anbHbIX cucteM OpoHupoBanus. [IporpammHoe oGecrieyeHue Uit HoIyaBTOMaTH3UPOBaHHOM
Y aBTOMAaTU3UPOBAHHON OpraHMU3alMK CTOMKHU nopThe. CepBUCHAs CUCTEMA HOMEPOB.

@®opMbl U METOABI IMPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TeXHOJIOTuM: JIEKIIMOHHOE 3aHATHE: JIEKIUS C UCIOJIBb30BaHUEM IIPE3EHTAlMOHHOIO MaTepHaa.
[TpakTHdeckoe 3aHATHE: TUCKYCCHS, PEIIEHUE CUTYallnOHHBIX 3a/1a4.

Bunel camoctosTenbHOM MOATOTOBKH CTYJAEHTOB o Teme: [1oAroroBka Kk mpakTHUYEeCKUM
3aHATUSAM — paboTra ¢ OazaMu JaHHBIX B ceTH LHTepHeT, MOAroToBKa COOOLIEHUH ¢
MPE3EHTALIMOHHBIM COMPOBOKICHUEM.

Tema 2 Mapremune 8 cocmunuyHom OusHece.

Conepxxanne TeMbl: OCHOBBI COBPEMEHHOTO MApKETHMHIAa C YYE€TOM ME€PeI0BOr0
OTEUYECTBEHHOI'0 M 3apyOekHOro ombiTa. CTpyKTypa Impoliecca MpojiaxH, ee IKOHOMUYECKHE U
MICUXOJIOTHYECKHE KOMMOHEHTHI. [IpoekTrpoBaHue (YHKIIMOHATBHBIX MPOIECCOB TOCTUHUIL U
JIPYTUX CPEACTB pa3MEIICHUS Ha OCHOBE MPUMEHEHHS COBPEMEHHBIX TEXHOJOTWH. AHamu3
OCHOBHBIX HJKOHOMHYECKHX T[IOKa3aTejleil Ha Makpo- U MHUKPOYpPOBHE C NPUMEHEHUEM
CTaTUCTUYECKUX METOJOB M METOJOB JIKOHOMHYECKOTO aHajan3a, CIoco0aMu YIpaBiIeHUS
uH(popMaIel B TI00aTbHBIX KOMITBIOTEPHBIX CETAX. .



@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsEeMble 00pa3oBaTeIbHBIE
texHosoruu: Jleknuu: Bugeoneknuu Ha mwiatgopme Stepik, mnpakTuku: paborta MO
NPe3eHTAIMOHHBIM MaTepuanaM Kypca Stepik, pelenrne CuTyallmOHHBIX 3a/1a4.

Buapl camMocTosTENbHONW TOATOTOBKM CTYIEHTOB IO TeMe: BhINOIHEHWE 3adaHuil 110
TEKYIIeMY KOHTPOJIIO, 3a/JIaHUs. U BOIMPOCHI ISl caMOKOHTpous 1uiatdopmel Stepik, padora ¢
NPE3CHTAIIMOHHBIMHI MaTeprallaMi Kypca, TeKCTaMHu.

Tema 3 Bzaumooeticmsue 20CMUHUYHbIX NPEONPUIIMULL ¢ MYPUCTICKUMU OPSAHUZAYUSAMU.

Conepxanue TeMbl: TUIONOTHS JOTOBOPOB Ha MPEJOCTABICHHE TOCTUHHYHBIX YCIIYT.
[Tpunummne! 3pPeKTUBHOCTH B3aUMOACHCTBHSI TOCTUHUYHBIX MIPEANPHUATHI U KOMIaHHUH - CTOPOH
JIOTOBOpA Ha MPEOCTaBICHUE TOCTUHUYHBIX YCIIyT. be3prckoBble cxemMbl pabOThl TOCTUHUYHBIX
OPEeNNpUATH € TYpUCTCKUMHU KommaHusMu. CTpyKTypa JOToBOpa Ha IMPelOoCTaBlICHUE
TOCTUHUYHBIX YCITYT.

@opMbl U METOJbI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOruM: JIeKIMOHHOE 3aHATHE: JIEKIMSI ¢ UCIOIb30BAaHUEM MIPE3EHTALMOHHOIO MaTepHala.
[TpakTHyeckoe 3aHsATHE: IUCKYCCHUSl, pEIICHHE CUTYallMOHHBIX 3a/1a4.

Buapl camocTosiTebHOM MOATOTOBKH CTYIEHTOB 10 TeMe: [1oAroToBka K mpakTUYeCKUM
3aHATUAM — paboTa ¢ 6azaMu JaHHBIX B ceTH IHTepHET, MOAr0TOBKA COOOIIEHHI B yCTHOM (hopme
W/WJIHM MIUCBMEHHOTO pedepara.

Tema 4 Oxonomuyeckue nokazamenu OesmMenbHOCMU 20CMUHUYHO20 NPEONnPUAMUSL,
NO3UYUOHUPOBAHUE HA PLIHKE.

Conepxanne TeMbl: THUIIONOTHS KaHAIOB AUCTPUOYIUU TOCTHHUYHOTO MPOAYKTa. Poib
CEO-texHonoruii BrocTHHUYHOM Ou3Hece. TeXHONIOornu CTUMYJIMPOBaHMs CObITa B FOCTUHUYHOM
OusHece. BHYTpeHHMI MapKeTMHI B T'OCTMHUYHOM mpeanpustud. OCHOBHBIE IOKa3aTeslu
9KOHOMHUYECKOH 3()(heKTUBHOCTH TOCTUHUYHOIO IPEATIPUATHS.

@opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHsSEMble 00pa3oBaTeIbHBIE
TEXHOJIOTHH: JIEKIMOHHOE 3aHATHE: JIEKIIMS ¢ UCIIOIb30BaHUEM IIPE3EHTAMOHHOIO0 MaTepuaa.
IIpakTHueckoe 3aHATHE: AUCKYCCHUS, CUTYallHOHHBIE 3a1a4H.

Bunabl caMOCTOATENBHOW MOATOTOBKU CTYIEHTOB II0 TE€ME: BBINOJHEHHE 3aJaHUN 110
TEKYIIEMY KOHTPOJIIO, IOJrOTOBKA K IMPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3aMH JaHHBIX B CETU
WHTepHeT, MOAroToBKa COOOIIEHUI B YCTHOM (hopMe U/MiTi MUCBMEHHOTO pedepara.

Tema 5 Ponb uHHOBAYUOHHBIX MEXHOLO2ULL 8 NOBLIUEHUU KAYeCMB8Aa 20CMUHUYHBIX YCTIYe.

Coneprxanne TeMbl: Poib MHHOBAIIMOHHBIX TEXHOJIOTHI B (JOPMUPOBAHUN KOHKYPEHTHOTO
npeuMyinecTBa. THUMONOTHS MHHOBAallMH B TOCTUHUYHOM Owu3Hece. beHUMapKkuHT Kak
WHTErpaJibHasi 4acTh Ipollecca MHHOBAIMNA. Buapl opraHu3aluoOHHBIX CTPYKTYP TOCTHHUYHOTO
npennpusaTus;  (QYHKIUMOHANBHBIE  MOApa3iefeHus. TUMojorus  moapasfelieHud 1o
(YHKIMOHATBHBIM U 9KOHOMHYECKHM Mapamerpam. [1oHATHS «epeKkpecTHOe 00CITyKUBaHUE,
«JIeIIeTUPOBAaHNE TTOTHOMOYH. [IMKI TOCTUHUYHOTO 00CTYKUBAHUSL. .

@®opMbl ¥ METOABI TPOBEICHUS 3aHATHUH MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE: JIEKIUS C UCIOJIb30BAHUEM MPE3EHTAIMOHHOIO MaTepHaa.
[IpakTuueckoe 3aHsATHE: AUCKYCCHUS, CATYallMOHHBIE 3a/1a4H.

Buabl camocTosTenbHOM MOATOTOBKH CTYIEHTOB MO TeMe: [1oAroToBka K mpakTUYECKUM
3aHATHSAM — paboTa ¢ 6a3aMu TaHHBIX B ceTH MIHTEpHET, MOAroTOBKa COOOIIEHU B YCTHOM opMme
W/WJH MIUCbMEHHOTO pedepara.



5 Meroauveckne YyKazaHusl AJds OOYYAKOINMXCH MO M3YYEHHI0 H PpPealu3alnuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHI0 IMCUMIUIMHBI M IO
o0ecrevYeHN 0 CAMOCTOSITEJILHOM PadoThI

YcnemHoe 0CBOGHUE AUCHUIIIMHBI IPEIOoIaracT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATUAX ayAUTOPHON (OpMBI (JEKLMH U MPAKTUUECKUE 3aHSTHUS), BBIIOJIHEHUE MTPAKTUYECKUX
3aganuii, mpeacraBieHHbIX B @OC, BBINOIHEHHE aTTECTALIMOHHBIX MEPOIIPUATUH, 3P (HEKTUBHYIO
caMoCTOsTeNbHYI0 palboTy. B mpouecce u3yueHHs IUCHMIUIMHBI CTYIEHTY HEOOXOJUMO
OpPUEHTHPOBATHCSI HA CaMOCTOATENIBHYIO MPOPa0OTKY JIEKIIMOHHOTO MaTepHaja, MOJArOTOBKY K
IPAaKTUYECKUM 3aHATUSAM, KOHTPOJIBHOM pabore M moaroroBke pedepara. Jlns npoBeneHus
3aHITHIA JIGKIIMOHHOTO THIA WCIOJB3YIOTCS  y4eOHO-HarisgHeie mocobus B dopme
NPE3CHTAllMOHHBIX ~ MAaTepHasoB, o0ecrieynBaroliie  TEMaTHYECKUE  MJUIIOCTPALIUHU,
COOTBETCTBYIOLIME TEMaM JIEKIIUHI, TPEACTABICHHBIM B HacTosmen PII/I.

Mertoanyeckre peKOMEeHIaluH 110 00eCIEUEHUI0 CaMOCTOATENbHOM paboThI

JlaHHas TUCIMITIMHA TpeAyCMaTpUBAeT 00s3aTeIbHOE HAaIMCAaHHE CTyIeHTaMu pedepara.
CryneHT caMOCTOSATENIbHO BhIOMpaeTTeMy pedepara U3 CIUcKa.

Temsbr s moaroToBKH pedeparon

1. Metoipl HeHOOOPa30BaHUs TOCTUHUYHOTO IPOIYKTA.

2. MeTo/1bl CTUMYJIMPOBAHUS II€PCOHATA KOHTAKTHOM 30HBI.

3. Mero/ibl ucciieI0BaHMsI TOCTUHUYHOIO PhIHKA.

4. IIporpamma TQM B rOCTUHMYHOM UHYCTPUH U €€ CYLTHOCTb.

5. Ponb yenoBeueckoro (pakropa B rOCTUHUYHON UHYCTPUU.

6. KsanmudukanuonHsle TpeOOBaHUS Il COTPYAHUKOB BCEX YPOBHEH NPOM3BOJCTBA
YCIIyTH.

7. OcHOBHBIE (PYHKIIUHU MPOTPAMMHOT0 00ECTICYCHHUs YITPABICHHISI HOMEPHBIM (POHIOM.

8. XapaKkTepuCTHKa OTIMYUTENbHBIX 0COOCHHOCTEH B110B IHTEpHET-OpOHUPOBaHUS.

9. Cepucusie pynkuun ACY.

10. ®opmMupoBaHUE KOPIOPATUBHOM KYJIbTYpbl. DJIE€MEHTbl KOPIOPATUBHOW KYJIbTYpBI,
(bakTopsbl, BIUAONIME HA POPMUPOBAHUE KOPITOPATUBHOU KYJIbTYPBHI.

11. OcHOBHblE TOHATUS «OPraHU3ALMOHHAs KYJIbTypa» M «IIpodecCHOHATBLHOE
MOBE/IEeHUE». JJeMeHThl, (opmupyromue npodecCUHOHATFHOE MOBEIECHUE COTPYAHHKA
TOCTUHUYHOTO IIPEIITPUSTHS.

12. ®opMbl B3aMMOAEHCTBUS TOCTUHUYHBIX NPEANPUATHNH U TYPUCTCKUX OpraHU3alUM.
[TpyHLIMIIBI BEIEHUS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO MPEATPUATHIA.

13. XapakTepucTuka MapKETUHIOBOM MOJUTUKMA TOCTUHUYHOIO Mpeanpustus. Poib
NEYaTHOM MPOAYKUUU TOCTMHUYHOTO MPEINpusTHs, MaONMK pPUJIEHIIH3 B MapKETHHTOBOM
JeSTEIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA, OCHOBHBIE KaHaJbl CObITA TOCTUHUYHOTO
IPOAYKTa, (PaKTOPBI, BIUSIOLINE HA PUHATHE PEIICHUS O OKYIKE TOCTUHUYHOTO MIPOAYKTA.

14. VIHHOBaLIMOHHBIE TEXHOJIOTUU B MHAYCTPUHU TocTenpuuMcTBa. dDakTopsl, BIUsIOMINE
Ha BHEIPEHUE NMHHOBALMOHHBIX TEXHOJIOTHI B TOCTUHULAX.

O6beM pedepara 12-15 crp. Pabora BoinonHsercs Ha auctax Gopmar A4, mpudt Times
New Roman, pasmep mpudta Nel2. OdopmieHre JOKHO COOTBETCTBOBATh TPEOOBAHHIM
craagapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeboBanus k 0(hOpMIICHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBAJTM(PHUKAIIMOHHBIX Pa0OT, KYpCOBBIX paboT (IPOEKTOB), pehepaToB, KOHTPOIBHBIX
paboT, OTYETOB IO MpaKTHKaM, JlabopaTOpHbIM paboTam». CTpykTypa pedeparta: TUTYIbHBIN
JUCT, COAEpXKaHWE, BBEJCHHWE, OCHOBHAs 4YacTh, 3aKIIOYEHHE, CIIHCOK HCIOJBb30BAHHBIX
UCTOYHUKOB (He MeHee 10 ncTouHMKOB). MICTOUHMKM pacroyiaratoTcsl B MOPSAKE MOSIBICHUS B
TekcTe (a He noandasury). [Ipu 3rom He MeHee 80% MCTOYHUKOB JIOJIKHBI OBITH HE CTapIlIe 5 JeT.
O06s13aTenbHBIM TpeOOBaHKUEM IPU BHIMOJIHEHUH pedepaTa sBIISIETCS OPUTMHAIBHOCTh TEKCTA - HE
menee 50%. 3amuTa pedepara B Buae NyOIUYHOr0 T0KIaga Ha 5-7 MUHYT C IIPEe3eHTaIHEH.



5.2 OcobeHnocTn opraHnm3anvm oﬁyqe}mﬁ Jid JIMI € OrpaHM4Y€HHBIMH BO3MOKHOCTAMH
3A0POBbS U HHBAJIU/A0B

[Tpr HEOOXOIMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI C OTPAHHYEHHBIMA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (110 3asBJICHHUIO 00YYArOIIErocs) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMAIIKs B JOCTYIHBIX (pOpMax ¢ y4eTOM UX WHIAMBUAYAIBHBIX MICUXO(DU3MUECKUX
0COOEHHOCTEH:

- JUIS JIULL C HAPYLIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTMUEHHBIM LIPUPTOM; B hopme
AJIEKTPOHHOTO  JIOKYMEHTA; WHMBUlyaJIbHbIC KOHCYJIbTAIIUU c MIPUBJICYCHUEM
TU(dI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 3aaHHs], KOHCYJIbTAIlUU U JIP.

- JUIsL JIUIT C HAPYIICHUSIMU CITyXa: B TieyaTHOU hopMe; B (hopMe STEKTPOHHOTO JOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJbTAallUW C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIC
3a/1aHus], KOHCYJbTAllUU U Jp.

- 17151 JIUI] C HAPYILIEHUSIMU OIIOPHO-JIBUTATENILHOTO arnmapaTta: B ne4atHoit oopme; B hpopme
AJIEKTPOHHOTO JOKYMEHTA; UHIUBUIyAJIbHBIC 33/IaHUsI, KOHCYJIbTAIIUU U JIP.

6 @oHa OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISl M MPOMeKYTOYHOI
arrecTauMu 00y4aroIMXCcs M0 JUCUMILINHE (MOTYJIIO0)

B cootBerctBum c¢ tpeboBanusmu DPI'OC BO pans arrectanuu 0oOydaroImIUXCs Ha
COOTBETCTBUE WX IEPCOHATBHBIX JIOCTIDKCHUH IUIAHUPYEMBIM pe3yiibTaTaM OOYYCHHS TI10
JTUCIUILIMHE (MOJIYJI0) CO3/1aHbl (JOH/IBI OLIEHOYHBIX CPEICTB. THUIMIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepUalibl, OINPEACIAIONIME NPOLEAYPbl OLECHHBAaHHWS 3HAHUN, YMEHUH H
HABBIKOB, & TAKXKE KPUTEPUH U MOKA3aTENU, HEOOXOANUMBIE JUISI OLIEHKH 3HAaHUH, yMEHUI, HAaBBIKOB
U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIIMH B  IPOIECCE OCBOCHUS
00pasoBarebHOI MTPOrpamMMBbl, IpeAcTaBicHsbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE o0ecneyeHue TUCHMIINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. Boromo6oB, B. C. ®uHAHCOBBII MEHEI)KMEHT B TYPU3ME U TOCTUHUYHOM XO34HCTBE !
yuebHuk ans By3oB/ B. C. boromo6oB. — 2-e u3f., ucnp. u gon. — Mocksa : M3garenscTBo
FOpaiit, 2026. — 293 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-07413-0. — Tekcr
NeKTpoHHBIH  //  OOpazoBarenbHas  miatgopma  FOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/584731 (nara obpamenus: 19.05.2026).

2. TexHonorus M opraHuzanus roCTHHUYHBIX ycayr : yueOHuk / JIL.LH. CemepkoBa, B.A.
bensxona, T.U. [llepcroburosa, C.B. JlareinoBa. — MockBa : UH®PA-M, 2024. — 320 ¢. + Jlom.
Marepraisl [ DnekTpoHHsbIi pecypc]. — (Boiciiee odpazosanue). — DOI 10.12737/6085. - ISBN
978-5-16-019555-1. - Texkcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2127009 (nata obpamenus: 11.04.2024).

3. UysatkuH, II. II. YmpaBneHne nepcoOHANIOM TOCTHHHYHBIX MPEINPUATHIA | yICOHUK
s By3oB / IL. II. UyBatkun, C. A. 'opbaros ; nox penaxuueii I1. I1. UyBaTkuna. — MockBa :
WznatenberBo FOpaiit, 2025. — 280 ¢. — (Briciee oopazosanme). — ISBN 978-5-534-12384-5.
— Teker : osnextpoHHbli // OOpasoBarenbHas matgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/565053 (nara obpamenus: 01.09.2025).

7.2 Jlonoanumenvhas numepamypa

1. baymrapren, JI. B. MapKeTHHT TOCTHHHUYHOTO TPEANPUATHS | Y4eOHUK il BY30B /
JI. B. baymrapten. — MockBa: M3marensctBo IOpaiit, 2024. — 339c.— (Beicuee



obpaszoBanue). — ISBN 978-5-534-00581-3. — Tekcr : snexkrpoHHbld // OOpazoBaTenbHas
miatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/536175 (mara oOparieHus:
12.03.2025).

2. Kimrouesckas, M. C. YnpapieHue nepcoHaJIOM TOCTHHUYHOrO mpeanpustus. HoBbie
nyTH U pertenus : Monorpadus / M.C. KimoueBckast. — 2-e u3n., non. — Mocksa : UHOPA-M,
2024. — 187 c. — (Hayunas mbicib). — DOI 10.12737/2118068. - ISBN 978-5-16-019426-4. -
Tekcrt : anekrponnsid. - URL: https://znanium.ru/catalog/product/2118068 (nara oOpaiieHus:
31.05.2026)

3. Moxaesa, H. I'. Uanyctpus rocrenpuumctsa. [Ipaktukym : yueOHOe mocodue / H.I.
MosxaeBa, M.B. Kammeuko. — MockBa : MH®PA-M, 2024. — 113 c. — (Cpennee
npodeccuonansHoe odpazosanme). - ISBN 978-5-16-019338-0. - Tekcr : anekrponnsiii. - URL:
https://znanium.com/catalog/product/2098048 (nara oopamenus: 14.12.2023).

7.3 Pecypcor ungpopmayuonno-menexkommynukayuonnou cemu '"'Humepnem',
eKn0Yan npogeccuonanvhovie 06a3vl OAHHLIX U UHPOPMAUUOHHO-CHPAGOUHbIE
cucmemsl (npu HeodXO00UMOCMU):

1. OGpasoarensHas miathopma "FOPAUT"

2. DnextpoHHO-OMOMMoTeuyHas cucrema "ZNANIUM.COM"

3. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a maHHbIX - Pexxum
nocrymna: http://oaji.net/

4. Ilpesunentckass Oubnmoreka wum. b.H.Enpruna (06a3a [maHHBIX —pa3IU4HBIX
npodeccnoHabHBIX o0acteil) - Pexxum moctyna: https://www.prlib.ru/

5. Hudopmanmonno-crnpaBounas cucrema "Koucynprant [lmroc" - Pexum poctyma:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOe oO0eclevyeHHe IMCHUILIMHBI (MOAYJs) W IepeveHb
HHG(pOPMANMOHHBIX TEXHOJIOTHI, UCMOJIb3yeMbIX NMPH OCYILIECTBJIEHUM 00pa30BaTEIbLHOIO
npouecca no JMCuMIvInHe (MO1YJII0), BKJIKYAs MlepedyeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000pYIOBaHUE:

e KoMIbrOTEPHI

e [IpoekTop

[IporpammHoe obecrieueHue:

e HSR Oracle Hospitality OPERA
e Koncyneranrllintoc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-2 : Cioco6en opranuzosats 1 | ITKB-2.2k : OpraHu30BBIBaeT MIPOU3BOACTBEHHY

(B-TY) JIAaHUPOBAHKE U YIPABJICHUE IPOU3 | 0 U COBITOBYIO J€ATEILHOCTD MPEAIPHATHSL, B T

BOJICTBEHHOM U COBITOBOH AEATEND
HOCTBIO B IIPEJIIPUATHAX PECTOPAH
HOI'0 ¥ TOCTUHUYHOI0 OM3HECa

OM 4YHCJI€ C UCHOIb30BAHUEM COBPEMEHHBIX PO
IPaMMHBIX IIPOJYKTOB

KomrmeTeHust cunraercsi cChOpMUPOBAHHOW HA JAHHOM JTaIe B CIIy4ae, €CIIH MOJTyYCHHBIC
pe3ynabTaThl OOYYeHHs [0 JUCHUIUIMHE OLICHEHBI IOJOXKHUTENBHO (JMana3oH KpPHTEPHEB
OLICHUBAHUSI PE3YJIbTaTOB O0YUCHHS «3a4TCHOY, «YIOBICTBOPUTEIBHOY, «XOPOIIOY, KOTITHIHOY).
B ciydae OTCYTCTBUSI IOJOXXKUTENBHON OIICGHKH KOMIICTCHIMS Ha JAHHOM JTare CYHTAeTCS
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnetenmnus I[IKB-2 «Crioco6eH opraHn30BaTh INIAHUPOBAHKE U YIIPABJICHUE
MPOU3BOJICTBEHHOW U COBITOBOM J€ATEILHOCTHIO B MIPEANPUATHSIX PECTOPAHHOTO U
TOCTHHUYHOTO OM3HECa

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Pe3ynbraThl 00y4eHuUs 0 TUCIUILIMHE
Kox n popmymuposka unpukar | Ko | Tu Kpurepun orieHnBaHus pe3yabT
opa JOCTWXeHHs KoMmereHnuu | A [ I aToB 0Oy4YeHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-2.2x : Opranu3oBbIBaeT I HCTIONB3YeT TaHHEIEe 0 (pakTopa
3H | OCHOBBI IO3UIIMOHUPOBAHUS T'O 9 .
POM3BOJICTBEHHYIO U cObITOBYIO | P/I X BHEITHEW ¥ BHYTPEHHEH cpen
aH | CTHHHYHOTO M TYPHUCTCKOTO TIpe
JeSTeNIHOCTh peaupuatus, B | 13 Bl IPEIIPHUSTHS JUIs TPOBEACHH
ue | ANpUATHA HA PhIHKE TypH3Ma
TOM YHCJIE C UCTIOJIb30BAHUEM C sl HO3UIIMOHNPOBAHUSI HA PHIHKE
OBPEMEHHBIX TIPOrPaMMHBIX TP BBICTPAMBATh 3(P()EKTHBHYIO KO
OJIyKTOB MMYHHKAIUIO C TIPEJCTaBUTEIS
Y | MM pbIHKa TypU3Ma: IPeINpHUsT | CIIOCOOEH KOHTaKTHPOBATh C Op
P/l | Me | usaMu 0OIIECTBEHHOTO MUTAHMS, | TAaHU3ALMSIMHU U TypUcTamMu, Gpo
14 | HE | TyPHUCTCKMMHU KOMIIAHHUSIMH, are | pPMUPYIOIIMMH BHEIIHIOI Cpe]
e HTCTBaMH M UHBIMH OpTaHu3all | y IesITeIbHOCTH NPeANPHITUS
USIMH JUT GOPMHUPOBAHUS TypHU
CTCKOTO IPOJYKTa
HaJla)KMBaHUS B3aMMO/ICHCTBHS
BEPHO NMPHUMEHSAET METOBI COTP
TOCTHHUYHOTO U TYPUCTCKOTO II
Ha YAHUYECTBA MPEIIPUATHS C UH
PI peanpuUsTUs C UHBIMU OpraHu3a
BBI BIMH IIPEACTaBUTEIISIMH PHIHKA
15 [USIMH, BKITFOYasi PUCKOBBIE H O
K B 3aBHCHUMOCTH OT CIeU(HKaI
€3PUCKOBBIE (POPMBI, TPUMEHsIE
1Y NPEeNNpPUATUSL
MBbI€ Ha pbIHKE Typu3Ma

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3iCiiOM 1 PaGoueii IporpamMmbl TUCHUIIIIMHBL

(Moyist).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

KonTtponupyemsle maHUpyeMBbIe pe3
yIbTaTHl 00yUYeHUS

Kontpoaupyemsie TeMBI 1
HCLHTUINHBI

HaumeHOBaHME OLIEHOYHOTO CPE/ICTBA U TIP
encrasienue ero B POC

Texylmuil KOHTPOJIb

[IpomexxyTouHas aT
TecTalus

Ounas popma 0OydeHUS

P/

3HaHUE : METOIBI U HHCTP
YMEHTHI (POPMHUPOBAHUS Y
MIPaBJICHYECKUX PEIICHUN
, I3MEPEHHUS YAOBIIETBOPE
HHOCTH TTOTpeOuTeneii, ot
BETCTBEHHOCTb UCTIOJTHUT
eJIel 32 Ka4eCTBO YCIIYT,

JOCTOBEPHOCTb U TIOJIHOT
y undopmanuu o6 yciyre
, OpPraHU3aLNI0 KOHTPOJIS
Ka4ecTBa TYPUCTCKUX YCII

yr

1.1. TexHONOTYUsI OPraHu3
anyu HHPOPMAIMOHHBIX
IIOTOKOB B TOCTHHUYHOM
NpeNIPUATHA

Kontponbnas pabor
a

DK3aMeH B MCbMEH
HOM (opme

Pedepar

DK3aMeH B IMCbMEH
HOH (opme

1.2. MapkeTuHr B TOCTUH
WYHOM OHM3HECe

Kontponpuas padot
a

DK3aMeH B ITNCbMEH
HOH (opme

Pedepar

DK3aMeH B IUCBMEH
HOW (hopme

1.3. B3aumopeiictBue roc
TUHUYHBIX [IPEAIPUATUM
C TYPUCTCKHMHU OpTraHu3a
LHASIMU

Kontpomnbnas pador
a

DK3aMeH B MUCHMEH
HOW (hopme

Pedepar

DK3aM€H B MUCHMEH
HOH (opme

1.4. DxoHOMHYECKUE TTOK
azaTean AeITebHOCTH 'O
CTHHUYHOTO MPEIIPUATH
sI, TO3UIIMOHUPOBAHHE HA
pBIHKE

Kontponbaas pabor
a

DK3aMeH B IUCBMEH
HOH (opme

Pedepar

DK3aMeH B IUCBMEH
HOW (opme

1.5. Ponp MHHOBAIIMOHHEI
X T€XHOJIOTH B IOBBIIIEH
WU Ka4yeCTBA TOCTUHUYHBI
X yCIyT

Kontpomnbnas pador
a

DK3aMeH B MUCHMEH
HOW (opme

Pedepar

DK3aM€H B MUCHbMEH
HOH (opme

PJ12

YMeHue : IpuMeHsTh 3Ha
HUs B 00JaCTH yIpaBieHU
sI TYPUCTCKUM M TOCTHHU
YHBIM MPEIIPUATHEM U K
OHTPOJIA 32 JESTEIbHOCTD
repcoHana

1.1. TexHonorust opraHus
anuy HHPOPMAIMOHHBIX
MIOTOKOB B TOCTHHUYHOM
TIPEATIPUATHN

Konrpomnbnas pabor
a

DK3aMeH B IUCBMEH
HOH (opme

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

DK3aMeH B IUCBMEH
HOW (hopme

Pedepar

DK3aMeH B MUCbMEH
HOW (hopme

1.2. MapkeTuHr B TOCTUH
UYHOM OH3HEce

Kontpomnsnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

Pa3zHoypoBHEBEIE 32
Jlauu ¥ 3aJJaHus

DK3aMeH B IUCbMEH
HOH (opme

Pedepar

DK3aMeH B IMCbMEH
HOH (opme

1.3. BzaumopeiictBue roc
TUHUYHBIX [IPEAIPUATUIA
C TYPUCTCKMMH OpTraHu3a
IUSIMHA

Kontpomnsnas pador
a

DK3aMeH B MHCbMEH
HOH (opme

Pa3HoypoBHEBEIE 3a
Ja4H U 3a1aHuA

DK3aMeH B MHCbMEH
HOW (opme

Pedepar

OK3aMeH B IMUCbMEH
HOW (opme




1.4. DxoHOMHUYECKHE ITOK
azareid AesATeIbHOCTH I'0
CTUHUYHOTO MPEANPUITH
s1, TO3UIIMOHUPOBAHKE HA
PBIHKE

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jlauu 1 3aJjaHus

DK3aMeH B ITNCHbMEH
HOH (opme

Pedepar

DK3aMeH B ITNCbMEH
HOM (opme

1.5. Ponb NHHOBALIMOHHEI
X T€XHOJIOTHH B MOBBIIIECH
WY Ka4eCTBAa TOCTUHUYHBI
X ycIyr

Kontponbnas pabor
a

DK3aMeH B MIMCbMEH
HOM (hopme

Pa3zHoypoBHeBBIE 32
Jlau¥l U 3aJlaHus

DK3aMeH B IMCbMEH
HOH (opme

DK3aMeH B ITNCbMEH

Pedepar o
bep HOH (opme
PI3 HasrIk : aHamHM3a U OIlEHK Tcicycons JK3aMeH B IHCEMEH
1 Ka4ecTBa TyPUCTCKUX Y y Hoit hopme
cnyr, usMepenus ygosner | 1.1. Texnomorus opranus
BOPEHHOCTH NoTpebuTene | aluu MHGOpMalMOHHBIX | PasHoypoBHeBbIe 32 | DK3aMeH B MUCHMEH
il 1 mepconana ITOTOKOB B TOCTHHUYHOM | Ja49¥l M 3aJaHUS HOW (opme
TIPEIIPUATHH
DK3aMeH B MUCbMEH
Pedepar N
HOH (opme
DK3aMeH B IHCEMEH
Huckyccust o
HOH (opme
1.2. Mapketusr B roctud | PazHoypoBHEBbIE 32 | DK3aMeH B IUCbMEH
WYHOM OHM3HECE JTa9d ¥ 3aJaHHS HOW (opme
DK3aMeH B MUCbMEH
Pedepar N
HOW (hopme
DK3aMeH B MUCbMEH
Huckyccus o
. HOH (opme
1.3. BsaumopeiictBue roc
TUHUYHBIX peanpustuii | PasHOypoBHEBBIE 32 | DK3aMeH B MHCHMEH
C TYPUCTCKMMH OpPTaHu3a | Aa4yd U 3aJaHUST HOH (opme
USIMH
DK3aMeH B IHCEMEH
Pedepar N
HOW (hopme
DK3aMeH B TUChbMEH
Huckyccust o
1.4. DxOHOMHYECKHE TIOK HOi popme
a3aTenu JIeATeIbHOCTH IO
Pa3HOypoBHEBBIE 32 | DK3aMeH B MHCHMEH
CTHUHUYHOTO NPEANPUSITH N
a4y U 3a0aHAs HO¥ (hopme
A, TTO3UI[HOHUPOBAHNE Ha
pBIHKE DK3aMCH B MUCbMEH
Pedepar N
HOH (opme
DK3aMeH B IHCEMEH
Huckyccust o
HOW hopme
1.5. Pons M”HHOBaIIMOHHBI
X TEXHOJIOTHH B MoBbIeH | Pa3HOypoBHEBHIE 32 | DK3aMeH B MHChMEH
WY Ka4eCTBAa TOCTUHWYHBI | JIaudl U 3aJlaHus HOH (opme
X yCIyT
DK3aMeH B MUCbMEH
Pedepar N
HOW (opme
P14 3Hanwue : TexHonoruii u o | 1.1. TexHomorus opranus

01X 3aKOHOMEPHOCTEH C
HACTEMBI IIPOJIaXK B TYPUCT
CKOM 1 TOCTUHHUYHOM IIpC
ATPUATUN

alnuu I/IHq)OpMaHI/IOHHBIX
IIOTOKOB B TOCTUHUYHOM
PpEAIPUATHA

Kontpomnsnas pador
a

DK3aMeH B MHCbMEH
HOM (opme

1.2. MapKeTHHT B TOCTHH
WYHOM OHM3HECe

Kontpomnsnas pador
a

DK3aMeH B MUCbMEH
HOW (opme




1.3. B3aumopelictBue roc
TUHHYHBIX IPEIIPUSTHIA
C TYPHCTCKMMH OpraHu3a
LHASAMU

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOM (hopme

1.4. DKOHOMHYECKHE TIOK
asaTeny JeSTENLHOCTH T'O
CTUHUYHOTO MPEANPUITH
51, TIO3UIIMOHUPOBAHKE Ha
pBIHKE

Kontponsuas pador
a

DK3aMeH B ITNCbMEH
HOW (opme

1.5. Pojsb MTHHOBAIIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4eCTBA TOCTUHUIHBI
X yCIyr

Kontponpuas pador
a

DK3aMeH B ITNCbMEH
HOM (opme

PJI5

YMeHwe : BEIOUpath U 1mp

UMEHSATH YQPEKTUBHBIE T

€XHOJIOTHH IPOJIaX; OLIeH
UBaTh PBIHKYU COBITA, IIOTP
eOurtenel, KIMEHTOB, KOH

KYPEHTOB B TYPUCTCKOHU U
H/IyCTPUH, IPUMEHSTH UH
CTPYMEHTHI YIPaBJICHHS U
KOHTPOJISI Ka4ecTBa PO

YKIMU B YCIIYT TYPUCTCKO
1 JeITeNbHOCTH

1.1. TexHonorus oprasus
anyu HHPOPMAIMOHHBIX
MIOTOKOB B TOCTHHUYHOM
TIPEATIPUATHN

Kontponsuas pador
a

DK3aMeH B ITNCbMEH
HOM (hopme

Pedepar

DK3aMeH B ITNCbMEH
HOM (opme

1.2. MapKeTHHT B TOCTUH
HWYHOM Ou3HEce

Kontpomnbnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

Pedepar

DK3aM€H B MUCHbMEH
HOH (opme

1.3. BsaumogeiicTBue roc
TUHUYHBIX TIPEIIPUSTHIA
C TYPUCTCKIMH OpTaHU3a
LHHUSIMU

Kontponbnas pabor
a

DK3aMeH B IUCBMEH
HOW (opme

Pedepar

DK3aMeH B IUCbMEH
HOW (hopme

1.4. DKOHOMHYECKHE TTOK
aszaresn AesTeILHOCTH IO
CTHHUYHOTO MPEIIPUATH
s1, TO3UIIMOHUPOBAHKE HA
PBIHKE

Kontpomnbnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

Pedepar

DK3aM€H B MUCHbMEH
HOH (opme

1.5. Posp MHHOBAIIMOHHBI
X TEXHOJIOTHUH B ITOBBIIICH
WM Ka4eCTBA TOCTHHHYHEI
X yCIyT

Kontponbuas pabor
a

DK3aMeH B IUCbMEH
HOW (hopme

Pedepar

DK3aMeH B IUCbMEH
HOW (hopme

PLi6

Hasbik : hopmupoBanus
Y NIPOJBIIKEHHUS TYPUCTCK
UX MPOIYKTOB U YCIYT, CO
OTBETCTBYIOIIUX 3aIpoca
M ToTpeduTenei

1.1. TexHomorus opranus
alyu HHPOPMAIMOHHBIX
MOTOKOB B TOCTHHHYHOM
HpEANPHUSITHI

Kontponsnas pabor
a

DK3aM€H B MUCHbMEH
HOH (opme

Pedepar

DK3aM€H B MUCHbMEH
HOH (opme

1.2. MapkeTuHr B TOCTUH
WYHOM OHM3HECe

Konrponbnas pabor
a

DK3aMeH B IUCbMEH
HOW hopme

Pedepar

DK3aMeH B IUCbMEH
HOW (hopme

1.3. BzaumogeiictBue roc
TUHUYHBIX [IPEAIPUATUIA
C TYPUCTCKMMH OpTraHu3a
HUSIMHA

Kontponsnas pador
a

DK3aM€H B MUCHbMEH
HOW (opme

Pedepar

DK3aMeH B MHCbMEH
HOW (opme

1.4. DKOHOMHYECKHE TTOK
a3aTenu AesITeIbHOCTH 'O
CTUHUYHOTO NPEANPUSLTH
51, MO3UIIUOHUPOBAHHE HA
pBIHKE

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

Pedepar

DK3aMeH B IMCbMEH
HOH opme




1.5. Pons "HHOBAITMOHHEI
X TEXHOJIOTHH B ITOBLIIICH
MU KauyeCcTBa TOCTUHUYHBI

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

DK3aMeH B ITNCHbMEH

Pedepar o
X ycIyr ep HOIt opme
Pa7 3HaHUE : COBPEMECHHBIC TE DK3aMeH B HCEMEH
HICHIIUHN U TEXHOJOTHH B Huckyceus Hoit hopme
00J1aCTH TYPUCTCKHUX H TO
CTHHHMYHBIX YCIYT 1.2. MapkeruHr B roctu | PasHoypoBHeBbIe 32 | DK3aMeH B TUCbMEH
WYHOM OHM3HECE JTa9d ¥ 3aJaHHS HOM (hopme
DK3aMeH B IMCbMEH
Pedepar N
HOH (opme
DK3aMeH B TUCbMEH
Huckyccust o
. HOH (opme
1.3. BsaumopeincTBue roc
TUHUYHBIX pennpuatuii | PasHoypoBHeBEIe 32 | DK3aMeH B MHChbMEH
C TYPUCTCKHMH OpPraHM3a | Jadd ¥ 3aJaHus HOI1 popme
LUAMH
DK3aMeH B MUCbMEH
Pedepar N
HOW (opme
DK3aMeH B MUCbMEH
Huckyccus o
HOH (opme
1.5. Posp MHHOBAIIMOHHBI
X TEXHOJIOTHH B OBBIMIEH | PasHOypoBHEBBIEe 32 | DK3aMeH B IMCEMEH
WM Ka4eCTBa TOCTUHUYHBI | JTau¥l U 3aJJaHUs HOH (opme
X yCiayr
DK3aMeH B IUCBMEH
Pedepar N
HOW (opme
P8 Ymenue : popMupoBaTh K
N « | 1.1. Texuonorus opranus | Juckyccus OK3aMeH B IHCBMEH
OMIUIEKCHBIA TYPHCTCKUIT y Hoi opme
aluu HHPOPMAIMOHHBIX P
TPOIYKT K YY4ETOM COBpPE
MEHHBIX TexHojorui u tp | TOTOKOB B FTOCTHHHAHOM | Koprponpras paGor | DK3aMeH B HHCHMEH
o NpeNIPHUATHA .
eOoBaHMI TypHCTa peap a HOH (opme
DK3aMeH B IUCBMEH
Huckyccust i
1.2. MapKeTHHT B FOCTHH HOHM POpME
WIHOM Ou3Hece KountponsHas pa6ot | DKk3aMeH B HUChMEH
a HOW (hopme
1.3. Bsaumoyieiictsue roc | Jiuckyccus aKfaMeH B [THCHLMCH
THHUYHBIX TPEIIPUATUH Hoit Gopme
C TYPUCTCKUMU Opratusa | KoprpospHast paboT | Dk3aMeH B MUChMEH
HHAMH a HOit hopme
1.4. DxoHOMHYECKHUE TTOK DK3aMeH B IHCEMEH
asatenu fesTensHocTH ro | AMCKYCCHS HOIt opme
CTUHUYHOTO HPENPHUATH
51, IO3UIMOHMPOBaHKe Ha | KOHTPOIbHAs paGoT | DK3aMeH B IUCbMEH
PBIHKE a HOW hopme
1.5. Porb HHHOBALMOHHBI | JTyckyccust BKfaMeH B IMCEMCH
X TEXHOJIOTHIA B MOBBIIIEH Hoit Gopme
M Ka9€CTBA TOCTHHUYHBL | KoprponpHas paboT | DK3aMeH B HChMEH
X yeayr a Hoit hopme
P19 HaBbIk : uconp3oBaHus K3aMeH B IHCEMEH

METOJIOB MCCIIEIOBAHUS K
OHBIOHKTYPHI TYPHCTCKOT
0 pBIHKA, HHANBHIYaIH3a
IIUH 3aIIPOCOB TypPHUCTA JIT
s1 (POPMUPOBAHUSI TYPUCTC
KOTo MpOoJyKTa

1.2. MapKeTuHr B rOCTUH
n4HOM OM3HECe

Huckyccus

HOW (opme

Joxmnazn, cooOmeHu
e

DK3aMeH B IMCbMEH
HOH opme

1.3. B3aumogeiictBue roc
THHUYHBIX PEANPUATHN

Huckyccust

DK3aMeH B ITUCbMEH
HOH opme




C TYPUCTCKMUMH OpraHu3a
LUSIMHA

Joxmam, cooOmeHu
e

DK3aMeH B IMCbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
azarein AesATeILHOCTH I'0
CTUHUYHOTO MPEANPUITH
s1, TIO3UIIMOHUPOBAHKE Ha
PBIHKE

Huckyccust

DK3aMeH B ITNCHbMEH
HOH (opme

Jloknan, cooOIeHn
e

DK3aMeH B ITNCbMEH
HOM (opme

P10 3HaHUE : OCHOBHI CTaHAAP
1.1. Texuonorus opranus | Jiuckyccus OK3aMeH B IHCBMEH
TH3ALMK U CEpTH(HUKAINN Hoit hopme
aluu MHPOPMAITMOHHBIX
TYPUCTCKHX M TOCTHHHYH
BIX yCITYT TIOTOKOB B FOCTHHUIHOM | pasyoypoBHeBbie 32 | DK3aMeH B IHChMEH
HPEANPUATHHA JIau¥ U 3aaHUs HOli hopMme
1.3. Bsanmoseiictaue roc | Juckycens OK3aMeH B ITHCBMEH
THHWYHBIX IPETPUITANR Hoi popme
C TYPUCTCKMMH OPraiisa | paspoypopHeBble 32 | DK3aMeH B MHCHMEH
[usiMH Ja4H ¥ 33JaHUS HOi1 hopme
1.4. DxoHOMHYECKHE TTIOK DK3aMeH B MUChMEH
Huckyccust o
a3aTeJIn ACATCIIBHOCTHU I'O HOU (bopMe
CTUHHYHOTO MPENPUSTH
51, TO3UIHOHMPOBaHNe Ha | PAa3HOYPOBHEBEIC 32 | DK3aMEH B IHChMCH
PhIHKE Jlauu ¥ 3aJjaHus HOH (opme
1.5. PoJib HHHOBAIMOHHBI | JTyckyccust OK3aMeH B IHCBMEH
X TEXHOJIOTHi! B IIOBbIILIEH Hoi popme
1N Ka4eCTBA TOCTHHHTHBL | PasyoypopHeBble 32 | DK3aMeH B IIUChMEH
X yeayr Jlaud U 3aJaHUs HOll popme
P11 YMeHue : OpraHu3oBbIBaT
1.1. Texnonorus oprauus | Jiuckyccus OK3aMeH B IHCBMEH
b TEXHOJIOTHYECKHE TIPOIY y Hoii hopme
M1 MHPOPMAIIHOHHBIX
ecchl 06Ty KuBanus Bro | 2 (bopmaryio
CTHHHYHOM H TYPHCTCKO HOTOKOB B r'OCTUHUYHOM ]IOKHa,I[, coo0IeHn DK3aMeH B ITUCbMEH
NpeANPUATHH -
M NIPEINPHUITAN peap e Hoit hopme
DK3aMeH B THChMEH
Huckyccust i
1.2. MapKeTHHT B FOCTHH HOHM POpME
MYHOM OH3HECe Joknaz, coobmenn | DK3aMeH B MMChMEH
e HOW (hopme
1.3. Bsaumoyieiictsue roc | Jiuckyccus aKfaMeH B [THCHLMCH
TUHHYHBIX TPEITPUATHIA Hoit Gopme
C TYPUCTCKUMH OPralu3a | Jropmarn, cooOmenn | DK3aMeH B MHChMEH
HHAMH e HOit hopme
1.4. DxoHOMHYECKHUE TTOK DK3aMeH B IHCEMEH
asatenu fesTensHocTH ro | AMCKYCCHS HOIt opme
CTUHHYHOTO TIPETPHITH
4, Ho3uLMOHMpoBanue Ha | JIOKIaK, coobmenn [ DK3aMeH B IUChMeH
PBIHKE e HOW hopme
1.5. Porb HHHOBALMOHHBI | JTyckyccust BKfaMeH B IMCEMCH
X T€XHOJIOTHii B OBBIIIEH Hoit Gopme
MM KaueCTBa TOCTUHIMHBL | TToxnan, coobmenn | DK3aMeH B IUChMEH
X yeayr e Hoit hopme
P12 HaBbIk : uCII0IB30BaTh HO K3aMeH B IHCEMEH

pMaTUBHBIC TOKYMEHTHI IT
0 Ka4ecTBY, CTaHJApTHU3a

MU ¥ CePTUPUKAITUN B T

YPUCTCKOW U TOCTUHUYHO
1 JesITeNbHOCTH

1.1. TexHonorus opranus
alyy HHPOPMAIMOHHBIX
MIOTOKOB B TOCTHHUYHOM
TIPEATIPUATHN

Huckyccus

HOW (opme

PasHoypoBHEBBIE 3a
JIaY4 ¥ 3aJaHus

DK3aMeH B IMCbMEH
HOH opme

1.3. B3aumogeiictBue roc
THHUYHBIX PEANPUATHN

Huckyccust

DK3aMeH B ITUCbMEH
HOH opme




C TYPUCTCKMUMH OpraHu3a
LUSIMHA

PasHoypoBHEBEBIE 32
a4y ¥ 3aaHus

DK3aMeH B IMCbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
azarein AesATeIbHOCTH IO
CTUHUYHOTO MPEANPUITH
s1, TIO3UIIMOHUPOBAHHE HA
PBIHKE

Huckyccust

DK3aMeH B ITNCHbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

DK3aMeH B ITNCbMEH
HOM (opme

PJI13

3HaHNE : OCHOBBI ITO3HIA
OHUPOBAHUSI TOCTUHUYIHO
r'0 M TYPUCTCKOTO TPEIp
USTHS HA PhIHKE TypH3Ma

1.2. MapKeTuHr B TOCTUH
WYHOM Ou3HEce

Huckyccus

DK3aMeH B MIMCbMEH
HOM (hopme

Pa3zHoypoBHeBBIE 32
Jlau¥l U 3aJlaHus

DK3aMeH B IMCbMEH
HOH (opme

1.3. BsaumopeicTBue roc
THHUYHBIX TIPEIIPUATHI
C TYPUCTCKIMH OpTaHU3a
LUSAMUA

Huckyccust

DK3aMeH B ITNCbMEH
HOH (opme

Pa3HoypoBHEBEIE 3a
Jla9¥ U 3aJaHNs

DK3aMeH B ITNCbMEH
HOM (opme

1.4. DKOHOMHYECKHE TTOK
aszaresn AesTeIbLHOCTH IO
CTHHUYHOTO MPEIIPUATH
s1, TO3UIIMOHUPOBAHKE HA
PBIHKE

Huckyccust

DK3aMeH B MUCHMEH
HOW (opme

Pa3HoypoBHEBEIE 3a
Ja4du U 3a1aHuA

DK3aM€H B MUCHbMEH
HOH (opme

P14

YMeHue : BBICTPauBaTh 3
(b heKTUBHYI0 KOMMYHHKa
LIUIO C MIPECTaBUTEIIMHU
pBIHKA TypHU3Ma: IpeATnpH
SITUSAMH OOLIIECTBEHHOT'O
MIUTAHKSA, TYPUCTCKIMH K
OMITaHUSIMH, ar€HTCTBAMH
1 MHBIMH OpPTaHHU3aIHIMHI
10151 QOPMHUPOBAHHUS TypH
CTCKOTO MPOJyKTa

1.3. BsaumopeicTBue roc
TUHUYHBIX TIPEAIPUSTHIA
C TYPUCTCKIMH OpTaHU3a
LUSAMUA

Huckyccust

DK3aMeH B IUCbMEH
HOH (opme

Jloknan, cooOmeHu
e

DK3aMeH B IUCBMEH
HOW (opme

1.5. Ponp MHHOBAIIMOHHEI
X T€XHOJIOTH B IOBBIIIEH
UM Ka4€CTBA TOCTUHUYHBI
X yCIyT

Huckyccust

DK3aMeH B MUCHMEH
HOW (hopme

Jlokmaz, cooOIeHH
e

DK3aM€H B MUCHbMEH
HOH (opme

P15

HapbIk : HamakuBaHMS B3

anMOJICCTBUS TOCTUHUY

HOT'O U TYPUCTCKOTO TpeJ
TIPUSITHS C UHBIMH OpPTaHu
3aIHSMHU, BKJIIOYAsT PUCKO
BEIC U Oe3pHCKOBEIE (hOpM
bl, IPUMEHSIEMbIE Ha PBIH

K€ Typu3Ma

1.3. BsaumopeiicTBue roc
TUHHYHBIX TIPEIIPUSTHIA
C TYPUCTCKIMH OpTaHU3a
HUASIMUA

Huckyccust

DK3aMeH B IUCBMEH
HOH (opme

Kontponbnas pador
a

DK3aMeH B IUCbMEH
HOW (hopme

1.4. DKOHOMHYECKHE TTOK
azaresn AesTeIbLHOCTH IO
CTHHUYHOTO MPEIIPUATH
s1, TIO3UI[HOHUPOBAHUE HA
PBIHKE

Huckyccust

DK3aMeH B MUCbMEH
HOW (hopme

Kontponsnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

1.5. Posp MHHOBAIIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI
X yCIyr

Huckyccust

DK3aMeH B IUCbMEH
HOH (opme

Konrponbnas pabor
a

DK3aMeH B IUCbMEH
HOW hopme

PJI16

3HaHME : METO/IMKH, CTaH
JapThl, HOPMaTUBHO-TIPAB
OBBIX aKTOB Pa3pabOTKH T
YPHUCTCKOT'O MPOJYKTa

1.1. TexHomorus opranus
armu THGOPMAITMOHHBIX
ITOTOKOB B TOCTHHUYHOM
IpeaIpUSTHH

Jloknaz, cooOIIeHH
e

DK3aM€H B MUCHbMEH
HOH (opme

Kontpomnsnas pador
a

DK3aMeH B MHCbMEH
HOW (opme

1.2. MapKeTuHr B rOCTUH
n4HOM OM3HECe

Joxmnan, cooOmeHu
e

OK3aMeH B IMCbMEH
HOW (opme

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH opme

1.3. B3aumogeiictBue roc
THHUYHBIX PEANPUATHN

Jlokmnan, cooOieHn
e

DK3aMeH B ITUCbMEH
HOH opme




C TYPUCTCKMUMH OpraHu3a
LUSIMHA

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
azarein AesATeIbHOCTH IO
CTUHUYHOTO MPEANPUITH
s1, TIO3UIIMOHUPOBAHKE Ha
PBIHKE

Jloknan, cooOIeHn
e

DK3aMeH B ITNCHbMEH
HOH (opme

Kontponsuas padot
a

DK3aMeH B ITNCbMEH
HOM (opme

1.5. Ponb MHHOBALIMOHHEI
X T€XHOJIOTHH B MOBBIIIECH
WY Ka4eCTBAa TOCTUHUYHBI
X yCIyr

Joknan, cooO1eHn
e

DK3aMeH B MIMCbMEH
HOM (hopme

Kontpomnbnas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

P17 VYMenue : 000CHOBBIBATE DK3aMEH B ITHCHMCH
U pa3pabaThIBaTh TYPUCTC Huckyceus .
o 1.2. MapKeTHHT B TOCTHH Hoii popme
KU OPOYKT C y4eTOM U p
HAMUKH PbIHKa U 3anpoco | 1 HOM OH3HECE Jloknman, coobmenn | DK3aMeH B THCHMEH
B HIoTpeOuTeneit e HOM (opme
1.3. BaumonieiicTue ro¢ | uckyccus 3KfaMeH B [HCHMCH
TUHUYHBIX TPEIIPUATUN Hoii opme
C TYPUCTCKMMH OPTaHu3a | Jokjian, cooOmeH: | DK3aMeH B MHCHMEH
[HAMH e HOI hopme
1.4. DKOHOMHYECKHE TTOK JK3aMeH B IHCEMEH
asaTenn fesTebHOCTH ro | AAHCKYCOHs Hoit hopme
CTMHHYHOTO IIPEINPHUATH
1, TO3UI[MOHUPOBAHUE HA I[OKHaI[, COO6I.H€HI/I JK3aMeH B MHCHMEH
pBIHKE e HOH opme
1.5. Poib MHHOBALWMOHHB! | JTyckycens 3KfaMeH B [TUCbMEH
X TEXHOJIOTHH B MOBBIILEH Hoit hopme
11 Ka9€CTBA TOCTUHUIHDL | Jlopnan coobmeHn | DK3aMeH B MHCHMEH
X yenyr e HOI hopme
P/118 Hasrik : aHanu3a noBeaeH K3aMeH B IHChMEH
us oTpeduTeNneit u KOHK Huckycens o
1.2. MapKeTHHT B TOCTHH Hoii popme
YPEHTOB TYPHCTCKUX yCII p
YI' ¢ y4eTOM NporHo3upos | 1 HOM OH3HECE KonTpospHas paGoT | Dk3aMeH B IHCBMEH
aHMs PBIHOYHOMN CHTyalU a HOH (opMe
" 3
1.3. BsaumonieiicTBue 1o¢ | ITuckyccus K3aMCH B ITHCHMCH
THHUYHBIX OPENPUITHHN HO¥i hopme
C TYPUCTCKUMH OPTaHnsa | Kogrponphas paboT | DK3aMeH B MHCEMEH
[HAMH a HOI (hopme
1.4. DKOHOMHYECKHE TTOK JK3aMeH B [IMCEMEH
A39TEIH Huckyccust =
JeATeIbHOCTH IO Hoit hopme
CTMHHYHOTO IIPEINPUATH
1, TIO3ULMOHUPOBAHNE HA KOHTpOJILHaﬂ pa60T JK3aMeH B ITUCbMEH
PBIHKE a HOW hopme
1.5. Posib MHHOBALWMOHHD! | JTyckycens BKfaMeH B [TUCEMEH
X TEXHOJIOTHH B MOBBIILIEH HOit hopme
M1 Ka4eCTBa TOCTUHHYHBL | Koprponsraas paboT | DK3aMeH B MHCEMEH
X yenyr a HOI (hopme
P/119 3HaHue : METOIUKU (HOpM DK3aMeH B IMHChMEH

HPOBaHUS TyPUCTCKUX JI0
XOJI0B U PacXo/i0B, CTaTH
CTUYECKHUE MOKA3aTeNH, B
JUSIOIINE HAa YPOBEHb M€
XKITYHApOJHOTO U BHYTpE
HHEro TypHu3Ma

1.1. TexHonorus opranus
aluy HHPOPMAIMOHHBIX
MIOTOKOB B TOCTHHUYHOM
TIPEATIPUATHN

Huckyccus

HOW (opme

Joxmnazn, cooOmeHu
e

DK3aMeH B IMCbMEH
HOH opme

Pa3HoypoBHEBEIE 3a
Jlayy Y 3aJaHus

DK3aMeH B ITUCbMEH
HOH opme




1.3. BsaumozeincTBue roc
THHUYHBIX TIPEIIPUATHI
C TYPUCTCKUMH OpraHu3a
LUSAMUA

Huckyccus

DK3aMeH B IMCbMEH
HOH (opme

Jloknan, cooOIeHn
e

DK3aMeH B ITNCHbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

DK3aMeH B ITNCbMEH
HOM (opme

1.4. DKOHOMHYECKHE TTOK
azaTeau AeATeIbHOCTH 'O
CTHHUYHOTO MPEIIPUATH
s1, TO3UIIMOHUPOBAHKE HA
PBIHKE

Huckyccus

DK3aMeH B IMCbMEH
HOM (hopme

Joknan, cooO1eHn
e

DK3aMeH B IMCbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jlauu 1 3aJaHus

DK3aMeH B ITNCbMEH
HOH (opme

PJ120 YMeHHue : pacCUUTHIBATh 3
1.3. Bzaumoteiicaue roc | Jiuckyccus OK3aMeH B ITHCBMEH
(deKTHBHOCTH MTOKa3aTes - HOt (opMe
eii npempusTHs Typuama | TAHAIHBIX HpeAnpUATHN
U TOCTENPUUMCTBA C TYPUCTCKHMH OPTaHn3a | Kogrponphas paboT | DK3aMeH B MHCEMEH
HuAMH a HOll popme
1.4. DxOHOMHYECKHE TIOK DK3aMeH B TUCBMEH
Huckyccus o
a3aTeJIn ACATCIIBHOCTHU I'O HOH (bopMe
CTHUHUYHOTO MPEANPUSITH
51, TO3UIHOHMpoBaHne Ha | KOHTpOJIBbHasi paboT | DK3aMeH B IHChMCH
pBIHKE a HOlt popme
P21 HaBbik : aHanu3a u yuera DK3aMEH B IHCEMEH
CTaTUYECKON MHMOpMaIHU Huckyceust o
$op 1.2. MapKeTHHT B FOCTHH Hoii popme
1 TI0 YPOBHIO MHPOBOTO U 5
BHYTPEHHETO TypU3Ma MYHOM OU3HECE KourponbHas pa6ot | Dk3aMeH B MUCbMEH
a HOW (hopme
1.3. Bzanmoneiictaue roc | Juckycens 3K§aMeH B [HCHMCH
THHUYHBIX TIPEANPUSTHR Hoit popme
C TYPUCTCKUMU Oprattsa | Koprponphast paboT | Dk3aMeH B MHCHMEH
MAMHA a HOI (hopme
1.4. 3KOHOMI/I‘ICCKI/IC IIOK JKx3aMeH B IUCbMEH
asaTeny Huckyccust o
JIeITeIILHOCTH T'O HOIT hopme
CTHHUYHOTO NPEATIPUITH
1, TO3ULMOHUPOBAHNE HA KOHTpOHLHaﬂ pa6OT DK3aMeH B MUCbMEH
PBIHKE a HOW (hopme
1.5. Postb MHHOBAIMOHHB | JTyckyccnst aKfaMeH B IMCEMCH
X TEXHOJIOTHH B MOBBIIIECH Hoit popme
MU Ka9eCTBa FOCTUHUIHBL | K oprponphas paboT | Dk3ameH B muchMeH
X yeayr a Hoit hopme
P22 3HaHUe : TEXHOJIOTUH NIPU
1.1. Texuonorus opranus | Jiuckyccus OK3aMeH B IHCbMEH
eMa 1 00CITyXKHBaHHS TOC HOt opme
N anuy HHPOPMAIMOHHBIX
Teii, npaBuia npexoctan | o0 popman
CHHS JOTIOIHUTEIBHBIX y¢ | 10 OKOB B TOCTHHIHHOM DK3aMeH B MUCbMEH
NPEANPUATHI Pedepar .
JYT B TOCTHHHMIIE, COBPEM HOH (opme
€HHbIC TCHICHIINH Pa3BHUT 3
K3aMEH B IINCbMEH
st rocTMHUYHOTO GusnHec | 1.5. POIb MHHOBALMOHHBL | JTuckyccnst N
a U COBPEMEHHBIE IIporpa X TEXHOJIOTHI B TOBBIIIEH HOH CpopMe
MMHBIE IIPOIYKTEI TOCTUH WU Ka4yeCTBA TOCTUHUYHBI JK3aMEH B MUChMEH
WYHOM MHAYCTPHU X ycayr Pedepar HOI hopme
P23 VYmenue : obecrieunBath K | 1.1. Texnonorus opranus

OMMYHHKAIUIO U JI0BEJICH
ne uHpopMaIyu o0 yciIyT
ax 0 KOHEYHOTO oTpedn

aruy THPOPMAITUOHHBIX
IMOTOKOB B TOCTHHHYHOM
MIPEIPUATHH

Konrponbnas pador
a

OK3aMeH B IMUCbMEH
HOW (opme




TEJId € LCJIbIO MPOAAXKU Y
CJIYT NpeAnpudaTrus

1.2. MapKeTuHr B rOCTUH
n4HOM Ou3HECce

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

1.5. Ponb MHHOBALIMOHHEI
X T€XHOJIOTHH B MOBBIIIECH
WY Ka4eCTBAa TOCTUHUYHBI
X yCIyr

KoHntpomnbnas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

P/124 HaBbIk : hopmupoBanus k
1.1. Texsomornst opranu3 | Jiuckyccus OK3aMeH B IHCBMEH
OMIUIEKCa TOCTUHHYHBIX HOIt opme
anyyu HHPOPMAIMOHHBIX p
YCIIYT, YI0BIETBOPSIOLIET
0 moTpeGHoCTH 1 3anpoc | OTOKOB B TOCTHHHAHOM | pasyoyposHeBble 3a | DK3aMeH B MHCHMEH
TIPEATIPUATHN o
BI TOTPEOUTEISA peanp Jla4u 1 3aJaHHs HOM (hopme
DK3aMeH B TUCbMEH
Huckyccust o
1.2. MapKeTHHT B TOCTHH Hoii popme
WIHOM OnsHece PasHoypoBHeBbIE 32 | DK3aMeH B UCHMEH
Jlau¥l U 3aJlaHus HOH (opme
1.3. B3aI/IMOZ[eI\/’ICTBI/Ie TrocC ,Z[I/ICKyCCI/IH BK‘?’)aMeH B MIHCEMCH
THHUYHBIX TIPEANPUSTHR Hoi popme
C TYPUCTCKUMU OPrattsa | paspoypopHeBhle 32 | DK3aMeH B MHCHMEH
OuAMH Jlaud U 3aJaHUs HOll popme
1.4. 3KOHOMI/I‘ICCKI/I€ IIOK JKx3aMecH B IUCbMCH
Huckyccust o
a3aTeJIn ACATCIIBHOCTHU I'O HOU (bopMe
CTHHHYHOTO MPEATIPUATH
1, TO3ULUOHUPOBAHNE HA P%HprOBHeBI)Ie 3a DK3aM€H B MUCHbMEH
PhIHKE Jlauu U 3aJjaHus HOH (opme
1.5. Portb MHHOBAIMOHHE | JTyckyceust 3K§aMeH B [HCHMCH
X TEXHOJIOTHI B MOBBIILICH Hoit popme
1M Ka9€CTBA TOCTHHUYHBL | paspoypoBHeBkle 32 | DK3aMeH B IHCHMEH
X yeayr Jlaud U 3aJaHUs HOll popme
P25 3Hanue : TexHonoruu UM | 1.1. TexHosnorust opranus
€TOJbI aHAIN3a KOHKYpeH | ammu uHpopMarmoHHbIX | KoHTponbHas pabot | Dk3aMeH B MUCEMEH
THOH cpelibl MIOTOKOB B TOCTHHUYHOM | a HOH opme
HpenpusITUH
1.2. Mapkerusr B roctuH | KoHTponbHas paboT | Dk3aMeH B MTUCHMEH
WYIHOM OHM3HECE a HOW (hopme
1.4. DxoHOMUYECKHUE TTOK
a3aTeny JeSTeIbHOCTH TO
KonTponbHas pabor | Dx3aMeH B IHUCbMEH
CTHHUYHOTO NPEATIPUSITH o
a HOW hopme
s, TIO3UIIMOHUPOBAHNE Ha
pBIHKE
P126 YMeHue : npoBOIUTh Map DK3aMEH B IHCHMEH

KETUHTOBBLINA aHAIN3 JIEAT
€JIbHOCTH KOHKYPEHTOB C
TIOMOIUIBI0 COBPEMEHHBIX
UHPOPMAIUMOHHBIX TEXHO
JIOTHi

Huckyccust o
1.2. MapKeTHHT B TOCTHH HO¥i popme
wiHoM GusHece DK3aMeH B IMCbMEH
Pedepar N
HOW (hopme
1.3. BsaumorieiicTue ro¢ | Iuckyccus aKfaMeH B [THCHLMCH
THHUYHBIX OPEATPUATHHN HOH opme
C TYPHCTCKMMH OpraHu3a DK3aMEH B IIHChMEH
Pedepar o
THAMH bep HOI (hopme
1.4. DxoHOMHUYECKHE TTOK JK3aMeH B IUCHMEH
Huckyccus o
a3aTeny JeSTeIbHOCTH TO Holi opme
CTHHUYHOTO NPEATIPUSITH
1, TO3UIMOHUPOBAHUE HA Pedepar OK3aMeH B IUCbMEH

PBIHKE

HOH opme




1.5. Pontb MHHOBAaIMOHHBI | JTuckyccus SKfaMeH B [IHCHMCH
X TeXHOJIOTHii B MIOBBIIIEH Hoii popme
WU KaueCTBa TOCTHHUYIHBI K3aMEH B ITHCHMCH
Pedepar o
X ycIyr ep HOIt opme
PL27 HaBbIk : co3nanms MapkeT Jloknazn, coobleH | DK3aMeH B NHChbMEH
VHTOBOU MOMHTHKH TO3MIL | ) Mapxkertunr B roctun | © Hoii hopme
HMOHUPOBAHMSI TOBApa, MO 5
JIFOTOBKH aCCOPTHMEHTA M4HOM OH3HECE PazHoypoBHEBbIC 32 | DK3aMeH B MUCHMEH
U CXEMBbI TOBAPHOW MOJIUT JTa9d ¥ 3aJaHHS HOH (opme
UKH, ONPEACICHUS IICHBI 1 6 5
o OKJIa I, COOOIICHU K3aMCH B IIUCbMEH
Ha TOBAap B KOHTEKCTE KOH 1.3. BSaI/IMOZlCI/ICTBI/Ie roc A, I M (1)
. 9 HOI M
KYPEHTHOI{ Cpeibl TUHMYHBIX Opeanpustuii | © 01 QOpME
C TYPUCTCKUMU OPrattsa | paspoypopHeBble 32 | DK3aMeH B MHCHMEH
HHAMH JIau¥ U 3aaHUs HOi hopMme
PJ128 3HaHNe : IPUHIKIIBI B3aH 1.1. TeXHONOrHs Opranm3 Pa3HOypOBHEBEIE 38 | DK3aMEH B IIHCBMEH
MOJCHUCTBHUS C APYTUMH C awn MHQOPMAIHOHHEX | A4TH H 33/IaHH5 Hoi1 popme
JyKOaMH OTeNs, CCPBUCH
bie cranaaptsl housekeepi | MOTOKOB B TOCTHHUIHOM Pedepar DK3aMeH B MUCbMEH
ng (crangaptsr obemyxkup | TPEATPHATHH HOH opme
aHMSI U PETJIAMEHTBI CITYK
6b1 06CITY KHBAHHS H AKCII 1.4. DxoHOMHU4Yeckue Mok | Pa3HoypoBHeBbIe 3a | DK3aMeH B MUCbMEH
JlyaTalun HOMEPHOTO ‘b o a3aTelIu IeATECIbHOCTH I'O Jadu U 3alaHusl HOI (bOpMe
HJ1a), KpUTEpHH 1 oKazar | CTHHHMHOTO IPEANpUATH N
€T Ka4ecTBa 00CITyKHBa 4, HOSMIIMOHUPOBAHUE Ha Pedepar o
— pBIHKE HOH opme
P29 YMeHue : KOHTPOJIUPOBAT LLT JK3aMeH B IHCEMEH
b BBIIIOJIHEHUE COTPYIHUK [~ CXHOJIOTI OPTaHis3 | Jluckyccus Hoit opme
uu MHQOPMAIIMOHHEIX
aMH CTaHIAPTOB 00CITYKHU an bopmarmo
BaHHS M PErlaMeHToB pa3 | TOTOKOB B TOCTHHHIHOM | Jiokyan, cooGmenn | Dk3aMeH B HHCHMEH
MIPEIIPUATHH o
JUYHBIX CITYK0 TOCTHHUIL peanp e HOH (opme
bI; KOHTPOJHPOBATH COCTO
DK3aMeH B IIMCbMEH
stHAE HOMepHOro (oH/a, Juckyccus oi hopme
HOI M
BEJICHUC JIOKYMCHTAIIUH C 14.7 P
TyKGBI, pAGOTY OBCIYKH 4. DKOHOMHYECKHE TIOK
BAIOIIEro MepCoHana o ¢ | A34TEIH AEATEIBHOCTH IO
000 IeHUIO TeXHuKK O3 | CTAHATHOTO HPEAIPUATH 6 5
onacHocTH Ha pabouen v | - TOBMIMOHNPOBALHE Ha Joknam, coobiieHn K3aMeH B IHChMeH
. PBIHKE e HOW (hopme
ecTe, OKa3aHHUIO MEePBOH I
OMOIIM U JEUCTBUI B DKC
TpEeMaJIbHOM CUTYyaIUK
PI130 Hagbik : koopauHauuu pa LLT DK3aMEH B IUCHMEH
OOTHI CITYKO PEANPUITH +1- L CXHOJIOTHI OpTafis3 | Jluckyccus o
anuy HHPOPMALMOHHBIX Hoii popme
il TypH3Ma U TOCTEIPUUM 1t pMan
cTBa TIOTOKOB B FOCTHHUYHOM | pazyoypoBHEBEIE 32 | DK3aMeH B IIHCHMEH
NPENIPpUATHA JIaYuM U 3aaHUS HOI (hopme
1.4. DKOHOMHYECKHE TIOK DK3aMeH B TUChMEH
asatenu fesTenpHocTH rO | AMCKYCCHS HOIt opme
CTHHUYHOTO MPEIIPUATH
s, IO3ULIMOHUPOBaHKe Ha | PA3HOYPOBHEBBIE 32 | DK3aMeH B [IMCbMEH
PbIHKE JIau¥ U 3a[[aHus HOW (hopme

4 Onucanue npoueaAypsl OLEHUBAHUA

KauectBo C(I)OpMI/IpOBaHHOCTI/I KOMIETEHIIMM Ha [JaHHOM JTale OIIEHUBAETCI IO

pe3ynbTaTaM TEKYIIMX U MPOMEKYTOUYHBIX aTTECTAIMI MPHU MOMOIIN KOJIWYECTBEHHON OIICHKH,
BbIpaXeHHOW B Oamnax. MakcuManbpHas cymMma OaijioB MO TUCHUILUIMHE (MOAynro) paBHa 100

Oaam.

| Bun yae6Hol nesTenbHOCTH

| Orrenounoe cpencrso
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Cymma 6amtoB, HAOpaHHBIX CTYACHTOM IO BCEM BHIaM Y4eOHOU JAEATEIBHOCTH B paMKax
JUCLUIUIMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOIULIECH.

CymmMma Gamto
s Or1ieHKa 110 TPOMEX
YTOUHOH aTTecTalu XapakTepucTHKa KadyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINI
MO JUCIHILIN "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMIUTMHAPHBIX KOMIICTESHIINH, 00Ha
PY)XKHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U TITy0OKOe 3HaHNE y4eOHOro MaTepraa
o191 110 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJIHHUTEIBHON JUTEPaTypoii, pekoMe
«OTINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATE MPAKTUYECKHE 3aJaHuUs, MIPe
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOAHO ONEpHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSMH, IPAMEHSIET UX B CUTYAIHSIX MOBBIICHHON CIIOKHOCTH.
CryzieHT IeMOHCTpUpPYET CPOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETEHIUN: OCHO
o1 76 110 90 «3a4TeHo» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYHUTEIIbHBIE OIIHOKH, HETOUH
«XOPOLIO» OCTH, 3aTPYAHEHUS TIPH aHATUTHYECKUX OTIepalnsiX, IepeHoce 3HaHUH U yMEHUil Ha H
OBbI€, HECTAHIAPTHBIE CUTYAIHN.
CTyzeHT AeMOHCTPHUPYeT ChOPMHUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOTIPHUATHI AOITYCKAIOTCS 3HAYNTENbHBIE OIIHOKH, TPOSBIAETCS O
ot 61 mo 75 «YIOBIIETBOPUTENb | TCYTCTBUE OT/EJIbHBIX 3HAHUH, YMEHHH, HABHIKOB 110 HEKOTOPBIM TUCIMITIIMHAPHBIM K
HO» OMIIETEHIIHMSM, CTY/ICHT UCIIBITHIBACT 3HAUNTENIbHbIC 3aTPYIHEHUS TIPH OIIEPUPOBaHH
Y 3HAHWSIMU M YMEHHSIMH IPH X NEPEHOCEe Ha HOBBIE CHTYaIHH.
«HEe 3a4TeHO» /
VY crynenTa He cOpPMHPOBAHEI AUCIUILIMHAPHBIE KOMIIETEHIINH, TIPOSBIISIETCS] HEJJOC
ot 41 o 60 «HEYJOBJIETBOPHTE % o
TaTOYHOCTh 3HAHUH, YMEHHH, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuuniHapHbIe KOMIIETEHIIMY He copMupoBaHsl. [IposBisercs mojaHoe WK Ipak
ot 0 mo 40 «HEYJOBJIETBOPHTE o .
bHOY THYECKH MTOJTHOE OTCYTCTBHE 3HAHHH, yMEHUI!, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 Ilpumepsnl 3aaHNii A1 BHINOJTHEHHS KOHTPOJIbHBIX padoT

KonTponsnas padora Ne 1
1. [aiiTe CpaBHUTENBHYIO XapaKTEPUCTUKY JIBYX BUJOB MPOrpaMMHOro obecreueHus (Ha

Bamr Be16op).

2. PackpoiiTe KOpIopaTUBHON KYJIbTYpHI B IIPOLIECCE MPOU3BOJICTBA TOCTUHUYHOM YCIYTH.
3. CymHOCTb ria00anbHbIX CUCTEM OPOHUPOBAHMUS.
4. Bujpl 10roBOpOB MEKy TOCTUHUYHBIM U TYPUCTCKUM MPEANPUIATUSMHU.




5. JlaiiTe XapakTEPUCTUKY NOHATHIO «KOMHCCHOHHOE BO3HATrPaXKICHHE», TEXHOJIOTHUS
BBITIOJTHEHUS! TAHHOTO YCJIOBUSI.

KonrponbHas padora Ne 2

1. Cymaocts CEO-TexXHOI0THil.

2. [IpuBeaute npuMephl CTUMYJIMPOBAHUS COBITA B MEKCE30HBE TOPOJCKON TOCTUHHUIIBI.

3. Poub 3BEHT - MEHEI)KMEHTa B KaJpOBO MOJIUTUKE TOCTUHUYHOTO MIPEITPUITHSL.

4. TlpuBenure mpuUMEp CUCTEMBI MOTHUBAIMU COTPYAHHKOB CIYXOBI OSKCIUTyaTalllu
HOMepHOro Gonaa. OG0CHYITe MIPUBEACHHOE PEIICHHE.

KonrtponsHas padora Ne 3

1. Iopsnok AelcTBUI COTPYIHUKOB TOCTUHHUYHOTO MNPEANPUATHS MPU OOHAPYKEHUU
3a0BITHIX TOCTEM BEIICH.

2. XapaKkTepUCTUKU TOCTUHUYHOMN YCITyTH.

3. Ctpareruu BHEJIpEHUSI MEHEHPKMEHTA KauyeCcTBa.

4. Tunonorus yrpaBJICHYECKUX PEUICHUM.

5. @aKkTOophl, BAUSIOLUIME HA JOXOJIHOCTh FTOCTUHUYHOIO IIPEIITPUSITHS.

Kontponbnas padora Ne 4

1. ITokazarenn SKOHOMHUECKON APPEKTUBHOCTH TOCTHHUYHOTO TIPEATIPUSTHS.

2. CocraBisioniye KOpIopaTUBHON KyJIbTYPHI.

3. 3aj1auy BHYTPUIIPOU3BOICTBEHHBIX CTAHAAPTOB.

4. KoMIieKkc NOHATUH, BKITIOYAIOIIUXCS B TIOHATHE «IIpo(heccroHalbHOE TIOBEICHUE.

5. MeToabl CTUMYJIUPOBAHUS MTEPCOHAIA KOHTAKTHOM 30HBI.

KonTponbnas padora Ne 5

1. CtpykTypa 10roBopa Ha NpeAoCTaBICHUE TOCTUHUYHBIX YCIIYT.

2. Tunonorus KaHajaoB TUCTPUOYLUH TOCTUHUYHOTO MPOAYKTA.

3. Oramnbl pa3paboTku GUPMEHHOTO CTHIIS.

4. TpeOoBaHUS K CTaHIAPTU3AIMN TOCTUHULL JTFOO0H KaTEeropuH.

5. IloHsiTHE 1 CYITHOCTH METOJIOB YIIPABJICHUS JJOXOAaMHU IPEIIPUSITUS.

KonTponbnas padorta Ne 6

1. Kakue noapasaenenus BXOJAT B CIY>KOy yIpaBieHUs HOMEPHBIM (PoH10M?

2. B uém nposBisercs crennduka paboThl CITyKObI pueMa U pa3MelieHus ?

3. Omnpenenutb HWHTEHCHUBHOCTh HCIOJb30BaHUS HOMEPHOro (OHAA TOCTUHUIIBI
"Acrtopus", ecnu yrciao Mect roctuHuIb - 200, 3arpy3ka - 80%, KOJIMYECTBO 0OCTYKEHHBIX 3a
roz rocreit - 16000.

Kpamkue memoouuecxue ykazanus

KoHTponbHble 3amaHus MO3BOJSIOT IMPOBEPUTH 3HAHMUS CTYAEHTAa MO JUCHUIUIMHE
(MCTIONB3YIOTCS IS TPOBECHUSI KOHTPOJIBHBIX padoT, ISl CAaMOCTOSATENBHON OLIEHKH KayecTBa
OCBOEHUS y4eOHOM TMCHUIUIMHBI, IIPU MTOATOTOBKE K SK3aMeHY). [Ipu moucke 0TBETOB Ha BOIIPOCHI
PEKOMEHI0BaHa OCHOBHAS U JIOTIOJIHUTENbHAS TUTepaTypa (CIUCOK TUTEpaTyphl IPEICTaBICH B
paboueii mporpamme AUCITUTUTHHBI).

KonTponbHas paboTa 10KHA UMETh CIEAYIONIYIO CTPYKTYPY:

I TutynbHBIN JUCT.

2 CopepxaHue.

3 Beenenue.

4 OcHOBHasl 4acTh.

5 3akmroueHne.

6 CrucoK MCIOJIb30BaHHBIX HCTOYHUKOB.

B conepxanuu npuBOASTCS 3ar0JIOBKH KOHTPOJIBHOM pabOThI M YKa3bIBAIOTCSI CTPAHUIIBL,
C KOTOPBIX OHHM HA4YMHAIOTCS. 3arojIOBKM OJWHAKOBBIX CTYyINEHEeH pyOpuKanuu (JIeieHus)
HEOOXOMMO pacrojiarath JAPYr TMOJ IPYroM. 3aroJIOBKH KaKIIOW TMOCHIENYIONeH CTyIeH!
CMeIaTcd Ha 3-5 3HAKOB BIPABO IO OTHOILIEHUIO K 3arojIOBKaM IpeablAylleld cryneHu. Bee
3arojIOBKM HAYMHAIOT C MPONUCHOM OykBbl O€3 TOukH Ha KoHIue. [locienHee ciioBO KakIoro
3arojIOBKa COEIUHSIOT OTTOYMEM C COOTBETCTBYIOLIMM HOMEPOM CTPAHUIIBI B IIPAaBOM CTOJOLE



conepxaHus. Bo BBeneHUN 00OCHOBBIBACTCS BHIOOpP TEMBI, ONPEIACIIIEMBIN €€ aKTyalbHOCTBIO,
dbopmynupyercs mpodiiemMa U KpyT BOIIPOCOB, HEOOXOIUMBIX JIJIS €€ PEIICHUS; OTPECISICTCS 11ETTh
pa6OTBI C €€ PACUJICHCHUCM Ha B3aMMOCBSA3aHHBINA KOMILUIEKC 3aia4, HOAJICIKAIIUX PCUHICHUIO JJIA
PaCKpbITHA TEMBI; YKAa3bIBACTCA O6’bCKT HCCIICAOBAaHUs. O6’beM BBCACHUS 1-2 CTpaHUIIbI
MAIlINHOIITMCHOI'O TCKCTA. B 3aKJIFOYCHU N HpI/IBOI[SITCSI OCHOBHBIC p€3y.]IBTaTbI, [[OCTI/II‘HYTBIG HpI/I
BBITIOJITHCHUHM KOHTPOJIBHOM paOOTHI. 3aKIIOUYEHHE TMPEACTaBIsAET CO00N HE MPOCTOH MepeyeHb
MOJIYYEHHBIX PE3yJabTAaTOB, & WX HTOrOBBIH cHHTE3. OOBEM 3aKIIIOUEHUs MPHUOIU3UTEIEHO
COCTaBJISIET 1-2 CTpaHMUIIBI.

IIxana oyenku
OreHKa Bamisl Omnucanne
CryzieHT BBIpa3mwi CBOE MHEHHE 0 CHOPMYITHPOBAHHOM MPOOIEME U apryMeHTHpOoBa ero. I1
PHBEJIECHBI JJaHHBIE OTEUECTBEHHOM U 3apyOEIKHOM JINTEPATYPHI, CTATUCTUIECKHE CBEIICHUS, 1
HpOpMaIUss HOpMAaTHBHO-TIPABOBOTO Xapakrepa. MakTH4ecKux OMINOOK, CBI3aHHBIX C TOHHM
aHHEM NPoOJIeMbl, HET; rpaduiecky pabota oopMIIeHa IPABUIBHO.
Pabora xapakTepu3yeTcsi CMBICIOBOH LETbHOCTBIO, CBI3HOCTBIO U MTOCIIEI0BATENFHOCTHIO U3
JIOKEHUS; IOMYIIEHO He 6ojiee O{HOM OMIMOKH MpU 0OBSICHEHUH CMBICIIA HIIH COJIEPIKAHMUS 1P

00JIEMBI. I[.]'If{ apryMeHTallui NPpUBOAATCA JaHHBIC OTCUCCTBEHHBIX U 38.py6e)KHI)IX aBTOPOB.
DakTHIeCKnX OIJ_H/I6OK7 CBSI3aHHBIX C IOHUMaHHUEM HpO6J’I€MBI, HCT.

5 20

CTyzeHT IPOBOAUT JOBOJIFHO CaMOCTOSITENbHBINA aHAI3 OCHOBHBIX CMBICIIOBBIX COCTABIISION]
uX IpoOIeMbl; MOHUMaeT 0a30BbIe OCHOBHI U TEOPETHIECKUE 0O0CHOBAHUS BEIOPaHHOH TEMBEI.
IIpuBneyeHbI OCHOBHBIE HCTOYHHKH TI0 paccMaTpuBaeMoit Teme. Jlomymieno He 6ojee IByX O
IIMOOK B CMBICIIE HIIN COJep KaHIH IPoOIeMbl, 0pOpMIICHHH pabOTHI.

Pabora npencrasnser co0oil mepecka3aHHbIA HIH TTOJTHOCTBIO NEPENHCaHHBII HCXOIHBIA TeK
cT 6e3 Kakux ObI TO HU OBUIO KOMMEHTapHeB, aHanu3a. He packpeita cTpykTypa TeMsl. Jlomy
IIEHO TPU Wi OoJIee TPeX OIIMOOK B CMBICIOBOM COJEPKaHUH PacKpbIBAEMON MPOOIEMBL, B
odopmireHNH pabOTHI.

Pabora mpezncrasnser co0oi nmepecka3saHHBIN HIIH MTOTHOCTHIO TIEPETUCAHHBIN NCXOIHBIN TEK
1 0 cT 6e3 Kakux OBl TO HU OBLIO KOMMEHTapHEB, aHAIN3a, TH00 MpodiieMa He PacKphITa, 0o 3a
JTaHUE HE BBITOJHSIOCE.

5.2 Ilepeuenn TeM pedepaToB

. MeTop1 11eH000pa30BaHKs TOCTUHUYHOTO POAYKTa

. MeToibl CTUMYJIMPOBAHMS NIEPCOHATA KOHTAKTHOW 30HbI

. MeTroapl ucciaen0BaHus TOCTUHUYHOTO PhIHKA

. [Iporpamma TQM B rocTUHUYHOW UHAYCTPUHU U €€ CYIIHOCTh

. Ponb uenoBeueckoro pakropa B rOCTHHUYHON UHAYCTPHH.

KBanudukanyonneie TpeOOBaHUS A COTPYIHUKOB BCEX YPOBHEH NPOM3BOJCTBA

AN bk W =

YCIIyTH.

7. OcHOBHBIE QYHKIIMH IPOTPAMMHOI0 00€CIIeYeHUs YIIPaBICHUSI HOMEPHBIM (POHJIOM.

8. XapakTepuCcTHKa OTIMYUTENbHBIX 0COOCHHOCTEN BIIOB MIHTEpHET — OpOHUPOBAHMUSL.

9. CepBuchsie pynkuuu ACY.

10. ®opmupoBaHNe KOPHIOPAaTUBHOW KYJBTYpPbl. DJIEMEHTBI KOPIOPATUBHON KYJIBTYpHI,
(dakTopsbl, BIUAONIME HAa POPMUPOBAHUE KOPITOPATUBHOMN KYJIbTYPBHI.

11. OcHOBHblE TIOHATUS «OPTraHU3ALMOHHAs KYJIbTypa» M «IpoQeccuoHaIbHOE
NOBEIEHUEe». ONeMeHThl, (opMupyomue mnpodecCHOHATbHOE TOBEACHUE COTPYAHMKA
TOCTUHUYHOTO IIPEIITPUSITHS.

12. ®opMbl B3aMMOJEHCTBUS TOCTUHUYHBIX NPEANPUIATHNH U TYPUCTCKUX OpraHU3alUi.
[TpyHUIMIIBI BEIEHUS IEPETOBOPOB MIPEACTABUTENEN TOCTUHUYHOIO ¥ TYPUCTCKOTO IIPEIIPUSITHH.

13. XapakTepucTHKa MApKETHHTOBOM IOJUTHUKA TOCTUHUYHOIO Npeanpuatrus. Poisb
NEeYaTHOM MPOAYKIMU TOCTUHUYHOTO MPENNpUATHs, NaOIMK pHICHIIH3 B MapKETUHTOBOU
JEeSTeIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA, OCHOBHBIE KaHalbl CObITA TOCTUHUYHOTO
pPOAYKTa, (PaKTOPHI, BIUSIONINE HA PUHIATHE PEIICHUS O TOKYIKE TOCTUHUYHOTO MIPOAYKTA.

14. THHOBAaIMOHHBIE TEXHOJIOTUU B MHIAYCTPUU rocTenpuuMcTBa. DaKTOphI, BIMSIOINE
Ha BHE/IPEHUE NHHOBALIMOHHBIX TEXHOJIOTHI B TOCTUHULAX.

Kpamxue memoouueckue ykazanus



CryneHt BeIOMpaeT TeMy pedepara Ha cBoe ycMoTpeHue. [locie BeIOOpa TeMbI CTYIEHT
NPUCTYNAaeT K W3YYCHHI0O HHGOPMAIIMOHHOTO Marepuaia. Bech CcoOOpaHHBI MaTepuan
000011aeTCs ¥ aHATTU3UPYETCS.

O6bem pedepara 12-15 ctp. Pabora BeimosHseTcs Ha auctax ¢popmar A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHne HOIKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanust k ohOpMICHHIO TEKCTOBOW YacTH
BBIITYCKHBIX KBAJTM(PHUKAIIMOHHBIX Pa0OT, KYpCOBBIX padoT (IIPOEKTOB), pehepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO IMpPAaKTHKaM, J1abopaTopHbiM paboram». CTpykTypa pedepara: THTYIbHBINA
JHCT, COAEp)KaHWE, BBEIEHHE, OCHOBHAs 4YacTb, 3aKIIOYEHHE, CIHCOK HCIIOIb30BaHHBIX
UCTOYHUKOB (He MeHee 10 McTOYHHMKOB). MICTOUHMKHM pacrioyiaratoTcsi B MOPSIKE MOSIBICHUS B
TekcTe (a He o andasury). [Ipu sTom He MeHee 80% HMCTOYHHKOB JAOJDKHBI OBITH HE cTapIie 5
net. O0s3aTeNIbHBIM TPEOOBAHHEM TIPH BBITIOJTHEHUH pedepara sBISIeTCS] OPUTHHATIBHOCTD TEKCTA
- He meHee 50%. 3amura pedepara B BUae MyOIMIHOTO JAOKIAAA HA 5-7 MHHYT C IIPE3ECHTAIUCH.

LlIxana oyenku

Oruen

Bannsr Omnucanue
Ka
CTyIeHT BBIpa3uI CBOE MHEHHE TI0 c(hOpMYITHPOBAaHHOW TEME U apryMeHTHpOBaI ee. [IpuBeneHs! na
HHBIC OTCYCCTBCHHOM U 3apyOe)KHOM JINTepaTyphl, CTATUCTUICCKUE CBEACHUS, MH(OpMAaIHsa HopMaT
5 20 MBHO-TIPaBOBOTO Xapakrepa. CTy/IeHT 3HAeT U BJIaJIceT HAaBBIKOM CaAMOCTOSITEILHOM HCCIIeI0BATENbC

KOW pabOTHI IO TEME HCCIIeIOBaHNs; METOJaMH U IIPUEMaMH aHaJIH3a TEOPETHICCKUX W/WIIN MPaKTH
YECKHUX acIeKTOB M3ydaeMoii oosacti. PakTHUECKUX OMMOOK, CBA3aHHBIX C IOHUMaHUEM MpoliieM
bI, HET; rpadudecku pabota oopMiieHa MPaBUILHO.

Pabota xapakTepusyeTrcs CMBICIOBON EIBHOCTBIO, CBSI3HOCTBIO U ITOCIIEI0BATEIbHOCTIO H3T0KCHU
s, TOMYIIEHO He OoJiee 0THOM OMMOKY MPH OOBSICHEHUH CMBICTIA WK CO/ICpKaHUs mpooiemsl. [l a
4 15 PTYMEHTAIMU NIPUBOJSATCS JaHHBIE OTEUECTBEHHBIX M 3apyOeKHBIX aBTOPOB. I1poieMOHCTPHPOBaHBI
HCCIIeI0BAaTENbCKHE YMEHHS M HaBBIKM. DaKTHYECKUX OIIMOOK, CBSI3aHHBIX C IIOHUMaHHEM IpooieM
bI, HeT. JIoNyIeHs! o/iHa-ABe OIIMOKH B 0(OPMIICHUH PabOTHL.

CTyzeHT IPOBOAUT JOBOJIILHO CAaMOCTOSITENbHBINA aHAI3 OCHOBHBIX CMBICIIOBBIX COCTABIIAIOIINX IIPO
0Js1eMbl; TOHUMAET 0a30BbIE OCHOBHI M TEOPETUUECKIE 000CHOBAHHSA BEIOPAHHOM TeMBIL. [IpuBIedeHbI
OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoi Teme. JlomymieHo He Ooiee JByX OMIMOOK B CMBICIE HIIH
coJep>KaHIH IPpoOsIeMbl, 0popMITeHHN pabOTEHI.

Pabora mpexcraBisiet co0oi nepecka3aHHbIH WM HOIHOCTHIO NIEPETUCaHHbINA HCXOIHBIN TEKCT Oe3
Kakux ObI TO HM OBUIO KOMMEHTapueB, aHanu3a. He packpbITa CTpyKTypa M TEOpeTHYECKasi COCTaBIIS
fommast TeMsl. JlomymieHo Tpu win Goiee Tpex OmHOO0K B CMBICIIOBOM COJIEPIKaHUHU PACKPBIBAEMOH I
005eMbl, B 0hopMIIeHHH PaOOTHI.

Pabora mpeacrasnser co0oit nmepecka3aHHBIN HIIH MOTHOCTHIO TIEPETTUCAHHBIN HCXOIHBIN TEKCT €3

1 0 KakuX OBl TO HU OBLIIO KOMMEHTAapHUEB, aHAIN3a, THO0 MpobiieMa He PacKphITa, OO0 3aJjaHne HE BBITT
OJIHSIIOCH.

5.3 Inckyccus

['moGanu3aus MHAYCTPUU TOCTENPUUMCTBA

CoBpeMeHHbIE TeH/IEHIIUN Ha PhIHKE TOCTUHUYHBIX YCIIYT

CoBpeMeHHas CerMeHTalNs FTOCTUHUYHOTO PIHKA

Ponb pexnambl B TOCTUHUYHOM OU3HECE

Bunbl peknamMHBIX CPEACTB, IPUMEHIEMBIX B HHyCTPUU FOCTENIPUUMCTBA

CnyxeOHbIN ITUKET COTPYAHUKOB TOCTUHUYHOTO MPEITPUSATHS

OCHOBHBIE HaNpaBJIeHUs JIEATENTbHOCTH KOMMEPUYECKON CITY>KObI TOCTUHHIIBI

MapkeTHHTOBbIE UCCIIEI0OBaHUSI B TOCTUHUYHOM OM3Hece

OCHOBHBIE HalpaBJICHUS HCIIOJIb30BAaHMSI BHICOKUX TEXHOJIOTUH B TOCTUHUYHOM OH3Hece
. HanpaBnenus ”HHOBALIM{ B TOCTUHUYHOM OU3HECe

CoNoOARWNE

[EN
o

Kpamxue memoouueckue yxazanus

CryneHT BbIOMpaeT TeMy JUCKYCCHM Ha CBOe ycMoTpeHue. [locne BriOopa TeMbl CTyIeHT
IpUCTyNaeT K U3y4eHHIO HWHGOpPMAlMOHHOIO MaTepuana. Bech coOpaHHBIM MaTepual
oboOmraercst u aHanusupyercs. IlpeacraBieHne martepuaia MPOMCXOJUT B BHJE MyOJIMYHOTO
noknana Ha 5-7 MunyT. OOCyKAeHHe JOKJIaa MPOUCXOAUT B opMaTe BOIIPOC-OTBET C yHACTHEM
BCEU I'PYIIIIBIL.



IlIxana oyenku

Onenka

Bamier Onucanne

5

20 [IpoGiema packpeiTa OHOCTEIO. [IpoBeieH aHAH3 POOJIEMBI C IPUBICYEHHEM JOTIOJIHUTE
JILHOU JITepaTyphl. BEIBOIEI 000CHOBAHEI

[Ipobnema packprita. IlpoBenen ananuz npoOiemsl 6€3 IpUBICUEHHS JONOIHUTEIBHON IUTE

16
patypbl. He Bce BBIBOIBI cA€TaHbI W/HIM 0O0CHOBAHBI

12 Hp06neMa PpacKpbITa HE IMOJHOCTHIO. BBIBOI[LI HC C/ICJIaHbI W/WIH BBIBOJBI HE 000CHOBAHBI

8 Pabota MpEACTaBIIACT IOJTHOCTBIO HepeHHCﬁHHLIfI HCXOZ[HLIfI TeKCT 0e3 KakuX OBl TO HU OBLIO
KOMMCHTApHECB. BLIBOZ[I)I HC CACIIaHbl W/WIH BBIBOJBI HE 000CHOBaHBI

4
3
2
1

4 [Ipobaema He packpbiTa. OTCYTCTBYIOT BBIBOJBI

5.4

BOoo~NoR~WDNE

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38.
39.
40.

3K33M6H3HI/IOHHBI€ BOIIPOCHI

[TonsiTHe «xa4ecTBO», BUJbI KAUECTBA.

CucreMbl KOHTPOJIS Ka4€CTBA B TOCTUHUYHOM IIPEIITPUSITHH.

CrtpyKTypa BOCIPUSTHS YCIIYTH FOCTEM.

Kpurepun kauecTBa rOCTHHHYHBIX YCIIYT.

Bunbl crpaternueckoro ynpaBieHUsl TOCTUHUYHBIM NIPEATIPUATUEM.

®uHaHCOBas CTpPAaTErusi TOCTUHUYHOTO NPEATIPUATHS.

XapakTepucTuka Ciryk0bl IiepcoHasia B yHu(pOpMe.

@opMBI OIIATEI TOCTUHUYHBIX YCIIYT.

[IepeueHb 1OKYMEHTOB, HEOOXOUMBIX /7151 pa0OTHI OPTHE.

[Tepeuenb 00s3aHHOCTEHN PYKOBOIUTENS CIIY>KOBI SKCILTyaTallud HOMEPHOTO (poHAa.
Crarycbl HOMEpOB, IPUMEHSIIOIINUECS I UX YYeTa.

OcobeHHocTH (YHKIIMOHUPOBAHUS MPEANPHUITUS TUTAHUS IPH TOCTUHULIE.
Opranuzanys aHUMaMOHHBIX YCIYT B TOCTUHUIIE.

Cocrasisromuye KOprnopaTuBHON KyJIbTYpHI.

3a/1au BHYTPUIIPOU3BOACTBEHHBIX CTaH/AapPTOB.

[TpyHLIMIIBI COCTaBIEHUS JOKHOCTHBIX MHCTPYKIIMM.

Opranuzanys THPOPMALMOHHBIX IIOTOKOB TOCTUHUYHOTO MPEIIPUSATHSI.
CepBucHas cucreMa HOMEpOB.

[TpuHIMI B3aMMOJEHCTBUS TOCTUHUYHBIX M TYPUCTCKUX / KOPIOPATUBHBIX KOMIIaAHHH.
TexXHOIOrnM ynpasaeHHs EPCOHATIOM.

HopmupoBanue Tpyza B rOCTUHUYHOM MPEANPUSATHH.

TexHuka 0e30macHOCTH Ha paboyeM MecTe.

MeTto/1b1 O1IEeHKH PabOThl TOCTUHUYHOTO ITEPCOHANA.

be3puckoBbie cxeMbl pab0Thl TOCTUHUYHOTO MPEANPUATHS ¢ TYPUCTCKUMHU KOMIIAHUSIMH.
CoBpeMeHHbIE HalpaBIeHUs pa3BUTHUSI HHOOPMALIMOHHBIX TEXHOJOTHH.
[TpuHIMIBI pa3BUTHS UHOOPMAIIMOHHBIX TEXHOJIOTHH B TOCTUHUYHON UHIYCTPHUH.
BuyTpeHHUI MapKETHHT B TOCTUHUYHOM MPEANPUSTUH.

TexHonorust 6eHUMapKUHTa B TOCTUHUYHOM HHAYCTPHUH.

®opmMupoBaHrue KOHKYPEHTHOTO MPEUMYIIECTBA TOCTUHUYHOTO MPEATIPUATHS.
Oranel NOATOTOBKY NPE3EHTAlMU TOCTUHHULIBI HAa BBICTABKE.

OcHOBHBIE MOJIEIM TOCTUHUYHOTO OM3HEca.

@DakTOopHl, BAUSAIOLUIUE HA PA3BUTHE TOCTUHUYHOTO KOMIIJIEKCA PErHOHA.

Posp MICE - meponpusituii B popMUpOBaHUS TOCTUHUYHOTO NMPEAIOKEHUS.
CymnocTts B&B TexHos0rHi B HCCle10BaHUM TOCTUHUYHOTO PBIHKA.

Posib KOHCANTUHTOBBIX KOMITAHUN B Pa3BUTHUH TOCTUHUYHOTO KOMILJIEKCA PETHOHA.
Oco0eHHOCTH CEerMEHTAMU TOCTUHUYHOTO PHIHKA 10 TYPUCTCKUM PETHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX MPEINPUITHI 32 HEHaJIexkKalllee IPeI0CTaBlIeHNe
yCIIyT

TexHonorust NPUHATHS TYPUCTCKUX TPYIIIL.

Craructudeckue napameTpsl B FOCTHHUYHON UHYCTPUU.

CrtpaxoBaHue TOCTEH B OTEISIX.




41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.
S7.
58.

Tumnosorus ynpaBieHYeCKUX PELLICHUMN.

OnepatuBHOE ynpaBlIeHHE B TOCTUHUYHOM IIPEATIPUATUN

HopmatuBHO-1IpaBOBOE peryaupoBaHue CEpTUPHUKAIIME TOCTHHUYHBIX ycayr B Poccun.
Llenu ceptuduxannu.

Oransl cepTHPUKAINN.

MexyHaponHas aTTecTanys FrOCTUHULL.

TexHOJIOTUH YIIPABIICHUS IIEPCOHATIOM.

KomnekroBanue kaapos.

OOyueHue U pa3BUTHE TIEPCOHATIA.

Mertonbl o1ieHKH paboThI IEpCcoHAIA.

OBounonrs GUPMEHHOTO CTUJISI TOCTUHUYHOTO TPEATIPHUSTHS.

Oransl pa3paboTKH (PUPMEHHOTO CTHIISA.

TpeboBanus k yaudopme.

OneMeHTsl Au3aiiHa, popMupyromue GUpMEHHbIN CTUIIb TOCTUHUYHOTO IPEANPHUATHS
HmumkeBas pexiama v NabJIuK pUIICHIITH3

®dakTopbl GOPMUPOBAHUS CUCTEMBI IPOJBUIKEHUS

TexHonoruu NpsIMOro MapKeTHUHIa B TOCTUHUYHON UHTyCTPHH.

WHTEpHET - TEXHOJIOTUH NPOJABUKEHUS TOCTUHUYHBIX yCIIYT.

Kpamxue Memoouyeckue YyKasaHus
KOHTpOJH)HI)IG BOIIPOCHI TMMO3BOJIAKOT MPOBCPUTH 3HAHUA CTYACHTA II0 AUCHHUIIJIMHE

(MCIONIB3YIOTCA /ISl TPOBEACHUS KOHTPOJIBHBIX PabOT U MPU BBICTYIUIEHUH CTYIEHTA C YCTHBIM
JIOKJIaJIOM, JJIi CAaMOCTOSATEIbHOM OLIEHKM KayecTBa OCBOEHHUS Y4YEOHON IUCLUIUIMHBI, MHpU
HOJTrOTOBKE K IK3aMEHY).

HpI/I INOUCKEC OTBCTOB Ha BOIIPOCHI PCKOMCHAOBAHA OCHOBHAA MW JOIIOJHUTCIIbHAA

auTepaTypa (CIUCOK JIUTEepPaTyphl MPECTaBlIeH B padoyuell mporpaMMe AUCIUILIUHBI).

IlIxana oyenku

Ouen
Ka

Bamner Omnucanue

OTBeT MOKa3bIBaCT MPOYHBIC 3HAHHUSI OCHOBHOTO COJICPIKaHMS U3ydaeMol MPeIMETHON 00JIacTH, 0TI
MYaeTCs TIIyOWHOM M TIOJTHOTOM PACKPBITUS TEMbI; BIIaJICHHE TEPMUHOJIOTHYCCKUM allapaToM; yMeH
ne 00BSICHATH CYIIHOCTD, SIBJICHUH, MPOIIECCOB, COOBITHIA, IeIaTh BBIBOIBI M 000O0IIICHNS, 1aBaTh apr
YMEHTHPOBAHHBIC OTBETHI, IPUBOAUTH IIPHMEPHI; CBOOOHOE BIIaJ€HHE MOHOJIOTHYECKON PEUbi0, JI0
THYHOCTb U MTOCIIEI0BATEIFHOCTh OTBETA; YMEHHE IPUBOAUTD IIPHUMEPBI COBPEMEHHBIX MPOOIIeM U3y
qaeMoii 00J1acTH.

20

OtBeT, 00HapyXUBAIOLUIUH POYHbIE 3HAHUS OCHOBHOT'O COZIEPXKAHUS U3ydaeMoil mpeaMeTHoH 001a

CTH, OTJINYAETCSI TITyOMHON M OJTHOTOH PacKPBITUS TEMBI; BIIaJICHHE TEPMHHOJIOTHUECKUM araparo
M; YMEHHE 00BSCHATH CYIIHOCTB, SIBJICHUH, IPOIIECCOB, COOBITHH, AeNaTh BHIBOJBI H 0000IIEHNS, 12
BaTh apryMEHTHUPOBAHHbBIC OTBETHI, IPUBOAUTH IPUMEPHI; CBOOOIHOE BlIaIcHHE MOHOJIOTHYECKOH pe
YBI0, JIOTHIHOCTB ¥ TIOCTIEA0BATEIBHOCTE OTBeTa. OJHAKO JOITyCKaeTcsl OAHA—ABE HETOYHOCTH B OTB
eTe.

15

OTBeT, CBUIETENHCTBYIOMNI B OCHOBHOM O 3HAHUH COZIEPKaHMS H3ydIaeMOi IpeIMeTHON 001acTy,

OTJINYAIONIUICS HEAOCTATOYHOM NTyOMHOI! U ITOJTHOTON PacKPBITHS TEMbI; 3HAHUEM OCHOBHBIX BOIIP
0coB Teopuy; cabo copMHUPOBaHHBIMH HaBBIKAMH aHAIM3a SIBICHUH, TPOLIECCOB, HEIOCTATOYHBIM
10 YMEHHEM JIaBaTh apr'yMEHTHPOBaHHBIC OTBETHI U IIPUBOAUTH IIPHUMEPHI; HEOCTATOYHO CBOOOHBIM B
JIaJieHheM MOHOJIOTHYECKOH Pedblo, JOTUYHOCTBIO U MOCNIEI0BATENLHOCTBIO OTBETA. JlomyckaeTcs H
€CKOJIPKO OIIMOOK B COJIEP>KaHNH OTBETA; HEYMEHUE PUBECTH IIPUMEP PA3BUTHUSI CHTYaIHH, IPOBEC
TH CBSI3b C JPYTMMH aCHEKTaMHU H3y9IaeMOH 00IacTH.

OTBeT, 00HApPYKUBAIOUINI HE3HAHHE TIPOLIECCOB U3y4aeMOH MPEAMETHOM 001aCTH, OTIINYAIOIIHICS

HErJIyOOKHUM PAaCKPBITHEM TEMbl; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(OPMHPOBAHHBIMHU Ha
BBIKAMHA aHAJIN3a ﬂBJ’[eHI/lI\/'I, npoueccos; HeyMeHl/IeM JaBaThb aprMCHTI/IpOBaHHbIe OTBCTHI, C.]'laGl:IM B

JaJieHeM MOHOJIOTHYECKOM Pedblo, OTCYTCTBHEM JIOTHYHOCTH U MOCIIeI0BaTeIbHOCTH. J[omycKaloT

Csl Cepbe3HbIe OLUIMOKU B COACPKAHUU OTBETA; HE3HAHHE COBPEMEHHOM MPOOIeMaTHKH H3yIaeMOii 0

OmacTu.

Pabora mpezcraBisier co60i Mepecka3aHHbIM WK MOJHOCTHIO TEPETUCAHHBINA UCXOIHBIN TEKCT 6e3
0 KakuX ObI TO HU OBUTO KOMMEHTApHEB, aHAIIN3a, JTHO0 MPodiieMa He PacKphITa, OO0 3aaHue HE BHII
OJIHATIOCK.




5.5 Ilpumep npakTHUYECKUX (CUTYALMOHHBIX) 3a/1a4

3agaua 1. Bo Bpems odopmiieHuss mporeaypbl OKOHYATENILHOTO pacdera IpH BEIE3JIC,
rOCTh OTKa3bIBAETCS OIUIATUTH OYTHUIKY I0POTrOro ajIkOroJjisi, yTBEpXkK/aas, 4To €€ He ObLJI0 B MUHHU-
Oape.

3agmaya 2. Ilocrosmenr npuriacun kK cebe B Homep TrocThio. Kakue nerictBus
aJIMUHUCTpaTOpa MPEAnoaraeT Takas CUTyalusl, €CJIM TOCThbsl OCTAHETCA Ha HOYb?

3agaua 3. KiMeHT omuiaTui MECTO Ha IUIATHOM MAapKOBKE TOCTUHMIBI. YTPOM OH
0oOHapyXWI [IapaluHy Ha Ky30BE CBOETO aBTOMOOMIISI M TpeOYeT BO3MEIIEeHUs yiepoa.

3agaua 4. U3-3a Hemonagok B paboTe MNPOrpaMMHOIO oOOecreueHus: Mpoleaypa
peruCTpallMi TOCTS 3aTsAruBaeTcsa. [OCTh BO3MYIIEH © OOBHHSET aJMHHHCTpaTopa B
HEKOMIIETEHTHOCTH.

3anpaua 5. [locTosutenr Bble3kaeT paHbllle 3alUIaHUPOBaHHOTO cpoka. Kakosa mpouenypa
opOpMIICHHST JIOCPOYHOTO BBIE3/Ia TOCTS, MPU YCIOBUU IIOJHOH MPEIOIUIAThl YCIYr IO
0Oe3HAIMYHOMY pacyery.

3apauya 6. B pesynbrare aBapuu B CUCTEME BOJIOCHA0KEHUSI TOCTHUHHIIBI, TOCTOSUIbIIAM
BMECTO 3a0pOHUPOBAHHOTO «JIOKCa» MOXET OBITh MPENOCTAaBICH TOJBKO JABYXMECTHBIN
cTaHmapTHBIA HOMep. Kak mpernomHecTd 3Ty WHPOPMAIUIO KIMEHTaM, MUHUMHU3HPOBAB HX
HEraTUBHYIO peakiuio. Kakue aeiicTBUs JOMKEH MPEeANPUHATh aIMUHUCTPATOP, B Cllydae 0TKas3a
rocrei ot pazmerieHus’?

3agaua 7. YTpoMm, BO BpeMs PErHUCTPAllMd MHOTOYHCIEHHOW TpYMIbl TYpUCTOB Ha
Reception moctymmii 3BOHOK: MmoOCTOsuiel] HoMepa <«JIroKe», cChUlasch Ha YCTAOCTh IOCIE
HOYHOTO Iepenera, 00paTuics ¢ xKajloOoi Ha IIyM B COCETHEM HOMeEpeE.

3anaua 8. Kak npaBWibHO BECTH Pa3roBOp B CUTYyaIlUH, KOT/1a KOPIOPATUBHBIA KIMEHT
TpeOyeT TaKyl CKHUIKY, KOTOPYIO Bbl HE MOXXET€ MPEAOCTaBUTh 0€3 MpsSMOro yKa3zaHUus
PYKOBOJICTBA.

3agaua 9. [locTosuern xenaer NpoUIUTh CPOK MpeObIBaHUA B BaiieM oTene. OHaKo ero
HOMEDP B YHUCJIE MPOYMX 3a0POHUPOBAH OpraHU3aTOpaMU MeEXAyHapoaHOW KoHpepenuuu. Kak
BBIITHU U3 CI0XKHUBIICICS CUTyaLlU?

3anaua 10. [Toctynuna 3asBka Ha OpOHHUPOBAHKE HOMEpPA B BAIlIEM OTEJIE: KIHEHT JKeaeT
OCTaHOBUTKCS Y Bac co cBoel cembeil. Kakue BOMpoCk! cienyer 3aaaTh eMy, 4ToObl 0100paTh
HOMED W clIeNaTh MpeObIBaHNE B TOCTUHMIIE MAaKCUMAJIbHO KOM(OPTHBIM /JIsi BCEX YICHOB €r0
ceMpu?

3agaua 11. [OpHMYHBIM PEKOMEH]IYETCS COXPaHATh MECTOIOJIOKEHUE JINYHBIX Bellen
KIIMEHTa BO BpeMsl YOopku. Kak mocTynuTh TOpHUYHOM, €CITU Ha He3alpaBJIeHHON KPOBATH TOCTh
OCTaBUJI OJICKTY?

3agaua 12. Bo Bpemst yoopku HOMepa MOcCIie Bble3/ja TOCTs, TOPHUYHAS HAXOJUT B KAy
3a0bIThIE KJIMEHTOM JOKyMeHTHI. Kak moipkHas mocTynuTh TOpHUYHAs? Pacckaxure o mopsiake
paboThI C MOTEPSITHHBIMU M OCTaBJICHHBIMH BEIlIaMHU.

3agaua 13. Oxunaercs 3ae3/1 BaXXKHOTO I'OCTS, HE MEPBBIA pa3 OCTAHABJIMBAIOLIETOCS B
BallleM OTelle. 3acelieHHWe 3allJIaHMpOBAaHO Ha TMO3JHUI Beuep, MOITOMY HOMEpP HEOOXOAUMO
MOATOTOBUTH KO CHY. Pacckakute, Kak OCYIIECTBIISIETCS TTOATOTOBKA HOMEPA, a TAKKE O TOM, YTO
HEO0OXOUMO 3HATh O MPEATNOYTCHUSIX TTOCTOSIHHBIX KIMEHTOB.

Kpamxue memoouueckue yxkazanus

OOyuaromuecs MoJIy4arT 3aIaHKe M0 PEIICHUIO CUTYAIIHOHHBIX 33]1a4 B MaJIbIX TPYIIax
(3-4 yenmoBeka). 3amaya 0OCYXJaeTcs CTyAEHTaMH B TeueHHe 15-20 MHHYT, TOCIIE YErou
MpelCcTaBsieTcss B yCTHOU ¢opMe ¢ obOcyxkaeHueM pe3ynbTaToB. OIIEHUBAIOTCS BiIaJIEeHUE
MaTepHayoM o TeMe paboThI, MPOdHEeCCHOHATHFHON TEPMUHOJIOTHEH, TPEACTABICHIE KPEaTUBHBIX
MOJIXOJIOB K PEUICHHUIO MPOOIEMBIHX CUTYAIlHi, BADHAHTHBHOCTH OTBETOB.

LIxana oyenku

Orenka Bamer Omnucanne
5 9-10 BBICTaBILIETCS CTYJCHTY, €CJIM CTYICHT B COCTaBE CBOCH MaJloif IpyIMITbl CIIPaBHJICS C 3a/laHUEM,
IPHHUMAJT AKTHBHOE YYacTHe B 00CY)KICHHUH, IPEICTABIII BBIBOBI MO 3aa4€ W/WIN JOIOJHEH




usl 10 BBIOpaHHOMY TPYIITNION PEelIeHuIo, TPYyTINa Aana BEpHBIH OTBET Ha BOIPOCHI 33J]a41 C Pack
pBITHEM BCEX ACIEKTOB

BBICTABIISIETCSI CTYJICHTY, €CIIM CTYJIEHT B COCTaBEe CBOEH Masioif rpymIisl clipaBHICS C 3a/laHUEM,
BHEC BKJIaJ] B 00IIlee penIieHre 3aa4u, i/ WM IPyNIa Jjaja OTBET, HO He MOJHOCTBIO PAaCKPEHIB B
Ce aCIeKTHI PEIIeHHUsI, KOTOPbIe MOTJIH OBl OBITh NPEJICIIOKEHBI B 3a1a4e

3-5

BBICTABIIACTCS CTYJICHTY, €CIM CTYACHT B COCTaBe CBOEH MaJloii IpyMIIbl HE 10 KOHIIA CIPaBHIIC
s C 3a7laHMeM: TIPHHUMAJI yJacTHe B 00CYKIE€HHUH, HO HE MPEICTaBUII COOCTBEHHOTO PEIICHUS U
M B3TJIA/a Ha Ipo0iIeMy, U/Uiu rpymia JOMyCTHIa HETOYHOCTH B IPEACTABICHUH PELICHUS, H
€ JI0 KOHIIA PacKpblia CyIIHOCTh MPOOIIEeMbl, OITMCAHHOH B 3a/1a4e

1-2

BBICTABJIICTCA CTY/ICHTY, €CJIM CTYACHT HE 10 KOHIIA BBIITOJIHWII 3aJaHUEC!: (baKTI/I‘IeCKI/I HE IIpUH
nMaJl y4actus B O6Cy)KI[€HI/II/I peuieHus, u/unu rpynmna nomnbiTajlacb, HO HE 1ajla OTBET Ha CIIOPH
Y10 cuTyanuro, Npe€ICTaBJICHHYIO B 3a1a4€

BBICTABJIACTCS CTY/CHTY, €CJI OH HE BBIIIOIHWI 3aJJaHHE, H/WJIM IPYIIIIa He IPEACTaBUIIal HUKA
KOTO pe3ylbTaTa pelleH s 3a1aui

5.6 IlepeueHnb TeM NOKJIAA0B, COOOILIEHUIT

OpUCTyNaeT K U3YYEHHIO HMH(POPMAIMOHHOTO MaTepuana.

1. T'ocTuHUYHOE MpeAnpUATHE KaK MHOTO(YHKITHOHATHHBIA OOBEKT YIIPABICHUS
2. KoHuenuus TpaH3uTHOTO OTEJIS

3. Konuenus 1e10BOr0 OTENs

4. Konuenuus KypopTHOTO OTEJIs

5. Cucrema xiaccuUKaIUK MO TUMOJIOTHH TOCTUHUYHBIX TPEATIPUIATHI
6.Crieuduka no3uMOHUPOBAHUS OTENISI HA PhIHKE TOCTUHUYHBIX YCIYT
7.Criertuduka mo3uMOHNPOBAHNS MOTEINS HA PIHKE TOCTHHUYHBIX yCITYT

8.Cnenuduka MO3UIMOHUPOBAHUSA TOCTMHOTO JBopa (porens, Ootens, Quorens,
¢uaiiTens, TYpUCTCKON I€PEBHN) HA PHIHKE TOCTUHUYHBIX YCIIYT

9. Cucrema kinaccupuKauy Mo cuenuaIn3aluiyi TOCTUHUYHBIX IPeANPUITUR
10.Cnenndrka no3urOHUPOBAaHUS OU3HEC-OTENs Ha PHIHKE TOCTUHUYHBIX YCIIYT
11.Crneun¢uka N03MIHOHUPOBAHUS KOHI'PECC-OTENS Ha PHIHKE TOCTUHUYHBIX YCIyT
12.Cnenn¢rka MO3UIMOHUPOBAHHUS KYPOPTHOM (CITIOPTUBHOM, KIYOHOI) TOCTUHHIIBI Ha
PBIHKE TOCTUHUYHBIX YCIIyT

Kpamkue Mmemoouyeckue YKaszanHus

CTy,Z[CHT BBI6I/IpaeT TEMY COO6IJ.I€HI/I$I Ha CBOC YCMOTPCHHUC. ITocne B5160pa TEMBI CTYICHT

Becb coOpanHbIl MaTepuan

0000111aeTCs ¥ aHATTU3UPYETCS.
O6beM pabdosl 10-20 cnaiiioB. Bpemst BbIcTyIuieHHs B BUJIe TyOJIMYHOTO JOKJIajga Ha S5-7
MHUHYT C Ipe3eHTalHEH.
IlIxana oyenku

OrueH
Ka

Bamnsr

Omnumcanne

9-10

CryzeHT BbIpa3wi CBOE MHEHHE 10 ChOPMYJIHPOBAHHOI TeMe 1 aprymeHTuposai ee. [IpuBeneHs! na
HHBIC OTEYECTBEHHOM U 3apyOe)KHOM TUTEpaTyphl, CTATUCTHYECKHE CBEACHUS, MHOpMals HopMar
MBHO-TIPAaBOBOTO xapaktepa. CTY/IeHT 3HAeT M BJIa/IeeT HABBIKOM CAMOCTOSTENIbHOI HCCIIeI0BaTelbe
KO paboThI O TEME HCCIIEI0BaHUs; METOIaMHU 1 IPUEMaMU aHAIN3a TECOPETHUECKHUX H/MIM MPAKTH
YECKHX aCIeKTOB H3y4aeMoil 001acTi. PaKTHYECKUX OLIMOOK, CBSI3aHHBIX C TOHUMaHHUEM MPoOIeM

bI, HET; rpadudecku pabora opopmiieHa MPaBUIIEHO.

7-8

Pabota xapaKkTepu3yeTcst CMBICIOBOH LIEIIbHOCTBIO, CBA3HOCTBIO H TTOC/IEIOBATEIBHOCTBIO H3JI0KEHN
o; IOMYIIEHO He GoJiee 0JTHON OMMOKH NPY 0OBICHEHUHN CMBICIIA WM coAepKaHus npobiemsl. [t a
PTYMEHTAIMHU NIPUBOJSATCS JaHHBIE OTEUECTBEHHBIX M 3apyOekHBIX aBTOPOB. [IpoaeMOHCTpHpPOBaHEI
HCCIIeZIOBATEILCKUE YMEHHUS U HaBBIKH. DaKTHUECKUX OLIMOOK, CBI3aHHBIX C TOHUMaHHEM Mpo0iIeM
b, HeT. JIomyIieHs! 0/1Ha-Be OMMOKU B 0OpMIICHUH paboTHI.

CTyZeHT IPOBOAUT JOBOJIFHO CaMOCTOSITENBHBIA aHAJIM3 OCHOBHBIX CMBICTIOBBIX COCTABIISIOINX TIPO
61eMbl; MOHMMaeT 6a30Bble OCHOBBI U TEOPETHYECKHE 000CHOBAHUS BEIOpaHHO TeMbl. [IpuBiIeUeHbI
OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoii Teme. JlonyiieHo He 6oiiee IBYX OMIMOOK B CMBICIIE HITH
COZICPXKAaHUHU MPOOIEMBl, 0)OPMIICHUH PabOTHI.

2-3

Pabora npencrasisier co0oii nepecka3aHHbId MITH HOJHOCTBHIO MEPENNCaHHbIA HCXOAHBINA TeKCT 6e3
Kakux ObI TO HU OBLIO KOMMEHTApHEB, aHan3a. He packpbiTa CTPYKTypa M TEOPETHYECKast COCTABIIS
foIast TeMbl. J[omyIieHo Tpy win 6oiiee Tpex OMHOO0K B CMBICIIOBOM CO/ICp)KaHHU PACKPhIBAEMOi IIp
001eMbl, B 0popMITeHHH pabOTHL.

0-1

Pabora npeacrasiseT co0oi MepecKka3aHHbIi WK MOJTHOCTHIO IEPETUCAHHBINA HCXOIHBIN TEKCT 6e3
KakuX Obl TO HU OBLI0O KOMMEHTAPHEB, aHAJH34, JINOO MPobIeMa He PacKphITa, TH00 3a1aHUE HE BBII
OJIHSLIOCH.
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