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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

LlenssmMu ocBoeHUsSI y4eOHOW UCHMIUIMHBI SBISIFOTCS (OPMHUpPOBAHHE Yy CTYICHTOB
KOMIIETEHIIM B cdepe TEXHOJIOTMYECKHMX M HOPMATHBHBIX KOMIIOHEHT OpraHU3aliu
NPEANIPUATHIA Pa3MEICHHUS.

3azagamu Kypca sIBJISIOTCS:

— TpuoOpeTeHNe KOMIUIEKCAa 3HAHWH O pOJM TOCTUHMYHOTO OW3HEca B Pa3BUTHH
HKOHOMHKH CTPAHBI U TYPU3ME;

— proOpeTeHne KOMIUIEKCa 3HAHUI O PUHIUIIAX OpraHU3alMy paObOThI MOpa3AeICHUH
TOCTHHUYHOTO TIPEATIPUSATHS;

— OBJaJCHME HABBIKAMHM aHAJIW3a TEXHOJOTHYECKOr0 Mpolecca TOCTHHUYHOTO
00CITy)KMBaHUSI.

[TnanupyembIMH pe3ynbTaTaMi 00y4eHUs 0 AUCHHUILIMHE (MOIYJIIO), SBISIOTCS 3HAHHUS,
yMEHUsl, HaBbIKU. llepeueHp MmIaHUPyEeMBIX Pe3yJIbTaTOB OOYyUEHHS MO JAUCHUILIUHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHS 00pa30BaTEIbHON MHpPOTrpaMMBl,
npezcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbraTbl 00y4YeHus 110 AUCIUTUINHE
Kon u Konn
HazBanue hopMmyrpoBKa
OIIOII BO, opmyHpoBKa HHIUKaTOpa Koz
COKpAIICHHO® |  gonmeTenIHH AOCTHKEHHUS pe3yib ®opMyIIHPOBKa Pe3yIbTaTa
KOMIETEHINH
TaTa
43.03.02 IIKB-2: [IKB-2.3x : P/113 | 3HaHue | OCHOBBHI MO3UIIMOHUPOBAHUS
«Typuzm» Cnocobex PaccuutsiBaer TOCTUHUYHOT'O U TYPUCTCKOIO
(B-TY) OpraHnu30BaTh Ka4eCTBEHHBIE U MIpeJIPUATHS Ha PBIHKE TYpPHU3Ma
mponecc KOJIMYECTBEHHBIC P14 | Ymenue | BoicTpanBaTh 3QPEeKTHBHYIO
IUTAHUPOBAHKA U | MOKa3aTeIH KOMMYHUKAIHIO C
yIpaBJIeHUSA BHYTPEHHETO H MIPEICTaBUTENISIMU PBIHKA
TypUCTCKOMR MEXTyHapOAHOTO TypHU3Ma: NpeIIpUATHIMH
JeSTeNbHOCTBIO, | TypHU3Ma, OOIIECTBEHHOTO IIUTAHUS,
B TOM YHCJIE B XapaKTePU3YIOIIHE TYPUCTCKMMU KOMITAHUSIMH,
MEXAYHapOIHOM | 3¢ (heKTHBHOCTD areHTCTBAMU ¥ UHBIMU
acIeKTe JeSITeIbHOCTH OpTaHU3aIMSIMHU IS
TYPHCTCKOTO (hopMHPOBaHUS TYPUCTCKOTO
HpeANPUITHS HPOJYKTa
P15 HaBpix | HanmaxuBaHMs B3aUMOJIEUCTBUS
TOCTHHUYHOTO U TYPHCTCKOTO
HPEANPUITHS C UHBIMU
OpraHU3aIMIMH, BKIIOYast
PHCKOBBIE U OE3PUCKOBBIE
(hopMBI, IPHMEHSIEMBbIC Ha PBIHKE
TypH3Ma

B mpormecce ocBOeHUS TUCIUIUIMHBI PEMIAIOTCS 3aladll BOCIHTAHUAS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHONW U COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B Tabmume 1.2.

Tabmuma 1.2 — [{eneBbie OpuEeHTHPHI BOCITUTAHUS

BocnurareabHble 321241 ®opmMupoBaHHe HEHHOCTei LeneBble OpHEHTHPDI

(I)OpMI/IPOBaHI/le rpamancxoifl MO3UIUU U TATPUOTU3MA




®DopMHUPOBaHHUE TOJIEPAHTHOCTU U
YBa)KE€HUsSI K NIPEICTABUTEINIAM Pa3IHUHBIX
HAaIMOHAIIBHOCTEH U KYNBTYD,
npoxuBaroumx B Poccun

BHUMAaTEIBLHOCTE K IE€TAIIM
EnuncrBo HaponoB Poccun J1006poskenaTebHOCTh |
OTKPBITOCTH

®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEH

Bricokue HpaBCTBCHHLIC

Bocnuranue HPaBCTBCHHOCTH, nacalibl JKusuemroOue
MWJIOCEPAUd U COCTpAdaHUA Bzaumonomors u FyMaHHOCTb
B3aNMOYBaXCHHNE

@®opMHpOBaHHe HAYYHOT0 MHPOBO33PEHUS U KYJbTYPbI MbIIILJIEHHUSA

Pa3BuTHe TBOpUECKUX CIOCOOHOCTEN U

CozunaTenbHblil TPy I'uOKOCTh MBINITICHUS
YMEHUS PelIaTh HECTAaHIAPTHBIC 3aauu

(I)OpMI/II)OBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJIbTYPbI OﬁllleHI/Iﬂ

OMOIIMOHANLHBIN HHTCIIIICKT
J1oOposkenaTenbHOCTh ’
OTKPBITOCTh

PazBuTre ymeHus 3¢ QeKTUBHO 00IIaThCS Komnextusnsm
U COTpYyIHHYATh I'ymanmm

2 Mecto aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

ZII/ICI_[I/IHJ'II/IHa «TexHonorus u opraHnu3anus roCTHHUYHBIX YCIIYT (MOI[y.]'IL 2)» OTHOCHUTCA
K 9JICKTHUBHBIM JUCHUIIJIMHAM y‘-IC6HOF0 IJ1aHa.

3. O0bem AUCHUNIMHBI (MOAYJIS)

O06bemM auCHUIUIMHBI (MOAYJISl) B 3a4€THBIX EIWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKUX YacoB, BBIJCICHHBIX Ha KOHTAKTHYI paboTy ¢ obOydarommmucs (1Mo BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, IPUBE/IEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb JUCLIUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboTHI (Jac)
€MKOCTb
Cemectp
Ha3zBanue dopma Yacts (0D0) Breayu- dopma
OI10I1 o0yye- WU KypC AynuropHas YA CPC aTrec-
VI TOpHast
BO HUS (390, (3.E) Beero Taluui
0300) o
nek. | mpak. | iad. ITA | KCP
BBZ 600 | BLBE 5 4 55 |18 3 | o | 1| o | s 5
ypH3M

4 CTpyKTypa U co/iepKaHue M CUMILITUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoxyJs) nist OPO

Temarnueckuil IaH, OTPAKAIOUIUI COJAEp)KAaHUE AMCLUMILIMHBI (IIEPEYEHb PA3AEIOB U
TeM), CTPYKTYPHUPOBAHHOE 110 BUJIaM y4e€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IIJIaHOM, NpHBeJieH B Tabmule 3.1
Tabnuna 3.1 — Paznensl TUCHUIUIMHBL (MOAYJIs), BUABI yU€OHOM AeATeIbHOCTH U (OPMBI
TeKymero KoHTpodis anst OPO
| Ne I Haspanue TeMbl | | Kon-Bo yacoB, 0TBeIEHHOE Ha I Dopma I




Konx pe-
3yJbTaTa
00y4eHust

Jlex

IIpaxt

JIab

CPC

TEKYILETo KOHTPOJIS

TexHosorns: OpraHu3anuu
HUH(OPMAIIMOHHBIX TOTOKOB B
TOCTHUHUYHOM IMpPeANpPHUITHH

P/,
P2,
P/I3,
PJ4,
PJ15,
PJ16,
P/I8,

PJI10,

P11,
P12,
P16,
P/I19,
P22,
P/23,
P24,
PJI2S,
P/I28,
P/129,

14

Pedepat, koHTpOIIBHASL
paboTa 1o BapuaHTaM

MapKeTHHT B TOCTHHUYHOM
OusHece

PJII,
PJ12,
PJ13,
PJl4,
P15,
PJI6,
P17,
P/I8,
PJI19,
PJII1,
PJI13,
P16,
P17,
P18,
P21,
P/I23,
P24,
PJI25, P

15

Pa3noypoBHeBbIe 3a1aun
U 3a/1aHUs, TECTHI OT
mwiathopmel Stepik

BzaumopetictBue
TOCTHHUYHBIX TIPEATIPUATHH C
TYPUCTCKUMH OPTaHU3AINSIMA

P/,
PI2,
P/I3,
PJI4,
P15,
PJ16,
PI7,
P/IS,
P19,
P/110,
P11,
P12,
PJI13,
P/I14,
P/I1S,
P16,
P/I17,

PJI18, P

20

3aaHue 1o HaIMCaHHUIO
pedepara, KOHTPOIbHAS
paboTa 1o BapraHTaM.




PJI1,
P2,
P/3,
P14,
PS5,
PJI6,
PJI8,
DKOHOMHYECKHE ITOKa3aTeIIH PJ19,
JeATEJIbHOCTH TOCTHHHYHOTO PJI10, 4 8 0 20
MPENpHUATHUS, P11,
MMO3ULMOHUPOBAHNE Ha PHIHKE P12,
P13,
P15,
PJl16,
PJI17,
PJI18,
PJ119,
P/120,
PI1,

P2,

P13,

PJ4,

PJI5,

PJI6,

P17,

PJIS,

PJ110,
P11,
P14,
PJI15,
PJl16,
P17,
PJ118,
P21,
P22,
PJ123,
Hroro no tadaune 18 36 0 89

3agaHue 1Mo HauCaHUIO
pedepara, KOHTPOITBbHAS
paboTa 1o BapraHTaM.

3aaHue 1o HaIMCaHUI0
4 8 0 20 pedepara, KOHTPOIbHAS
pabota 1mo BapraHTaM.

Poss mHHOBAITMOHHBIX
5 | TeXHOJIOTHI B MOBBIIIEHUH
Ka4yeCcTBa TOCTUHUYHBIX YCIIYT

4.2 Copep:xanue pa3aejioB U TeM AUCHUILTHHBI (Moayas) aisas ODPO

Tema 1 Texnonocusa opeanuzayuu UHGOPMAYUOHHBIX HOMOKOE 6 2OCMUHUYHOM
npeonpusimu.

CopepxaHve TeMbl: ABTOMAaTH3MPOBAHHBIE CHCTEMbl OpOHHMpOBaHUS. TexHoioruu
ry100anbHbIX cucteM OpoHupoBanus. [IporpammHoe oGecrieyeHue Uit HoIyaBTOMaTH3UPOBaHHOM
Y aBTOMAaTU3UPOBAHHON OpraHMU3alMK CTOMKHU nopThe. CepBUCHAs CUCTEMA HOMEPOB.

@®opMbl U METOABI IMPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TeXHOJIOTuM: JIEKIIMOHHOE 3aHATHE: JIEKIUS C UCIOJIBb30BaHUEM IIPE3EHTAlMOHHOIO MaTepHaa.
[TpakTHdeckoe 3aHATHE: TUCKYCCHS, PEIIEHUE CUTYallnOHHBIX 3a/1a4.

Bunel camoctosTenbHOM MOATOTOBKH CTYJAEHTOB o Teme: [1oAroroBka Kk mpakTHUYEeCKUM
3aHATUSAM — paboTra ¢ OazaMu JaHHBIX B ceTH LHTepHeT, MOAroToBKa COOOLIEHUH ¢
MPE3EHTALIMOHHBIM COMPOBOKICHUEM.

Tema 2 Mapremune 8 cocmunuyHom OusHece.

Conepxxanne TeMbl: OCHOBBI COBPEMEHHOTO MApKETHMHIAa C YYE€TOM ME€PeI0BOr0
OTEUYECTBEHHOI'0 M 3apyOekHOro ombiTa. CTpyKTypa Impoliecca MpojiaxH, ee IKOHOMUYECKHE U
MICUXOJIOTHYECKHE KOMMOHEHTHI. [IpoekTrpoBaHue (YHKIIMOHATBHBIX MPOIECCOB TOCTUHUIL U
JIPYTUX CPEACTB pa3MEIICHUS Ha OCHOBE MPUMEHEHHS COBPEMEHHBIX TEXHOJOTWH. AHamu3
OCHOBHBIX HJKOHOMHYECKHX T[IOKa3aTejleil Ha Makpo- U MHUKPOYpPOBHE C NPUMEHEHUEM
CTaTUCTUYECKUX METOJOB M METOJOB JIKOHOMHYECKOTO aHajan3a, CIoco0aMu YIpaBiIeHUS
uH(popMaIel B TI00aTbHBIX KOMITBIOTEPHBIX CETAX. .



@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsEeMble 00pa3oBaTeIbHBIE
texHosoruu: Jleknuu: Bugeoneknuu Ha mwiatgopme Stepik, mnpakTuku: paborta MO
NPe3eHTAIMOHHBIM MaTepuanaM Kypca Stepik, pelenrne CuTyallmOHHBIX 3a/1a4.

Buapl camMocTosTENbHONW TOATOTOBKM CTYIEHTOB IO TeMe: BhINOIHEHWE 3adaHuil 110
TEKYIIeMY KOHTPOJIIO, 3a/JIaHUs. U BOIMPOCHI ISl caMOKOHTpous 1uiatdopmel Stepik, padora ¢
NPE3CHTAIIMOHHBIMHI MaTeprallaMi Kypca, TeKCTaMHu.

Tema 3 Bzaumooeticmsue 20CMUHUYHbIX NPEONPUIIMULL ¢ MYPUCTICKUMU OPSAHUZAYUSAMU.

Conepxanue TeMbl: TUIONOTHS JOTOBOPOB Ha MPEJOCTABICHHE TOCTUHHYHBIX YCIIYT.
[Tpunummne! 3pPeKTUBHOCTH B3aUMOACHCTBHSI TOCTUHUYHBIX MIPEANPHUATHI U KOMIaHHUH - CTOPOH
JIOTOBOpA Ha MPEOCTaBICHUE TOCTUHUYHBIX YCIIyT. be3prckoBble cxemMbl pabOThl TOCTUHUYHBIX
OPEeNNpUATH € TYpUCTCKUMHU KommaHusMu. CTpyKTypa JOToBOpa Ha IMPelOoCTaBlICHUE
TOCTUHUYHBIX YCITYT.

@opMbl U METOJbI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOruM: JIeKIMOHHOE 3aHATHE: JIEKIMSI ¢ UCIOIb30BAaHUEM MIPE3EHTALMOHHOIO MaTepHala.
[TpakTHyeckoe 3aHsATHE: IUCKYCCHUSl, pEIICHHE CUTYallMOHHBIX 3a/1a4.

Buapl camocTosiTebHOM MOATOTOBKH CTYIEHTOB 10 TeMe: [1oAroToBka K mpakTUYeCKUM
3aHATUAM — paboTa ¢ 6azaMu JaHHBIX B ceTH IHTepHET, MOAr0TOBKA COOOIIEHHI B yCTHOM (hopme
W/WJIHM MIUCBMEHHOTO pedepara.

Tema 4 Oxonomuyeckue nokazamenu OesmMenbHOCMU 20CMUHUYHO20 NPEONnPUAMUSL,
NO3UYUOHUPOBAHUE HA PLIHKE.

Conepxanne TeMbl: THUIIONOTHS KaHAIOB AUCTPUOYIUU TOCTHHUYHOTO MPOAYKTa. Poib
CEO-texHonoruii BrocTHHUYHOM Ou3Hece. TeXHONIOornu CTUMYJIMPOBaHMs CObITa B FOCTUHUYHOM
OusHece. BHYTpeHHMI MapKeTMHI B T'OCTMHUYHOM mpeanpustud. OCHOBHBIE IOKa3aTeslu
9KOHOMHUYECKOH 3()(heKTUBHOCTH TOCTUHUYHOIO IPEATIPUATHS.

@opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHsSEMble 00pa3oBaTeIbHBIE
TEXHOJIOTHH: JIEKIMOHHOE 3aHATHE: JIEKIIMS ¢ UCIIOIb30BaHUEM IIPE3EHTAMOHHOIO0 MaTepuaa.
IIpakTHueckoe 3aHATHE: AUCKYCCHUS, CUTYallHOHHBIE 3a1a4H.

Bunabl caMOCTOATENBHOW MOATOTOBKU CTYIEHTOB II0 TE€ME: BBINOJHEHHE 3aJaHUN 110
TEKYIIEMY KOHTPOJIIO, IOJrOTOBKA K IMPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3aMH JaHHBIX B CETU
WHTepHeT, MOAroToBKa COOOIIEHUI B YCTHOM (hopMe U/MiTi MUCBMEHHOTO pedepara.

Tema 5 Ponb uHHOBAYUOHHBIX MEXHOLO2ULL 8 NOBLIUEHUU KAYeCMB8Aa 20CMUHUYHBIX YCTIYe.

Coneprxanne TeMbl: Poib MHHOBAIIMOHHBIX TEXHOJIOTHI B (JOPMUPOBAHUN KOHKYPEHTHOTO
npeuMyinecTBa. THUMONOTHS MHHOBAallMH B TOCTUHUYHOM Owu3Hece. beHUMapKkuHT Kak
WHTErpaJibHasi 4acTh Ipollecca MHHOBAIMNA. Buapl opraHu3aluoOHHBIX CTPYKTYP TOCTHHUYHOTO
npennpusaTus;  (QYHKIUMOHANBHBIE  MOApa3iefeHus. TUMojorus  moapasfelieHud 1o
(YHKIMOHATBHBIM U 9KOHOMHYECKHM Mapamerpam. [1oHATHS «epeKkpecTHOe 00CITyKUBaHUE,
«JIeIIeTUPOBAaHNE TTOTHOMOYH. [IMKI TOCTUHUYHOTO 00CTYKUBAHUSL. .

@®opMbl ¥ METOABI TPOBEICHUS 3aHATHUH MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE: JIEKIUS C UCIOJIb30BAHUEM MPE3EHTAIMOHHOIO MaTepHaa.
[IpakTuueckoe 3aHsATHE: AUCKYCCHUS, CATYallMOHHBIE 3a/1a4H.

Buabl camocTosTenbHOM MOATOTOBKH CTYIEHTOB MO TeMe: [1oAroToBka K mpakTUYECKUM
3aHATHSAM — paboTa ¢ 6a3aMu TaHHBIX B ceTH MIHTEpHET, MOAroTOBKa COOOIIEHU B YCTHOM opMme
W/WJH MIUCbMEHHOTO pedepara.



5 Meroauveckne YyKazaHusl AJds OOYYAKOINMXCH MO M3YYEHHI0 H PpPealu3alnuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHI0 IMCUMIUIMHBI M IO
o0ecrevYeHN 0 CAMOCTOSITEJILHOM PadoThI

YcnemHoe 0CBOGHUE AUCHUIIIMHBI IPEIOoIaracT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATUAX ayAUTOPHON (OpMBI (JEKLMH U MPAKTUUECKUE 3aHSTHUS), BBIIOJIHEHUE MTPAKTUYECKUX
3aganuii, mpeacraBieHHbIX B @OC, BBINOIHEHHE aTTECTALIMOHHBIX MEPOIIPUATUH, 3P (HEKTUBHYIO
caMoCTOsTeNbHYI0 palboTy. B mpouecce u3yueHHs IUCHMIUIMHBI CTYIEHTY HEOOXOJUMO
OpPUEHTHPOBATHCSI HA CaMOCTOATENIBHYIO MPOPa0OTKY JIEKIIMOHHOTO MaTepHaja, MOJArOTOBKY K
IPAaKTUYECKUM 3aHATUSAM, KOHTPOJIBHOM pabore M moaroroBke pedepara. Jlns npoBeneHus
3aHITHIA JIGKIIMOHHOTO THIA WCIOJB3YIOTCS  y4eOHO-HarisgHeie mocobus B dopme
NPE3CHTAllMOHHBIX ~ MAaTepHasoB, o0ecrieynBaroliie  TEMaTHYECKUE  MJUIIOCTPALIUHU,
COOTBETCTBYIOLIME TEMaM JIEKIIUHI, TPEACTABICHHBIM B HacTosmen PII/I.

Mertoanyeckre peKOMEeHIaluH 110 00eCIEUEHUI0 CaMOCTOATENbHOM paboThI

JlaHHas TUCIMITIMHA TpeAyCMaTpUBAeT 00s3aTeIbHOE HAaIMCAaHHE CTyIeHTaMu pedepara.
CryneHT caMOCTOSATENIbHO BhIOMpaeTTeMy pedepara U3 CIUcKa.

Temsbr s moaroToBKH pedeparon

1. Metoipl HeHOOOPa30BaHUs TOCTUHUYHOTO IPOIYKTA.

2. MeTo/1bl CTUMYJIMPOBAHUS II€PCOHATA KOHTAKTHOM 30HBI.

3. Mero/ibl ucciieI0BaHMsI TOCTUHUYHOIO PhIHKA.

4. IIporpamma TQM B rOCTUHMYHOM UHYCTPUH U €€ CYLTHOCTb.

5. Ponb yenoBeueckoro (pakropa B rOCTUHUYHON UHYCTPUU.

6. KsanmudukanuonHsle TpeOOBaHUS Il COTPYAHUKOB BCEX YPOBHEH NPOM3BOJCTBA
YCIIyTH.

7. OcHOBHBIE (PYHKIIUHU MPOTPAMMHOT0 00ECTICYCHHUs YITPABICHHISI HOMEPHBIM (POHIOM.

8. XapaKkTepuCTHKa OTIMYUTENbHBIX 0COOCHHOCTEH B110B IHTEpHET-OpOHUPOBaHUS.

9. Cepucusie pynkuun ACY.

10. ®opmMupoBaHUE KOPIOPATUBHOM KYJIbTYpbl. DJIE€MEHTbl KOPIOPATUBHOW KYJIbTYpBI,
(bakTopsbl, BIUAONIME HA POPMUPOBAHUE KOPITOPATUBHOU KYJIbTYPBHI.

11. OcHOBHblE TOHATUS «OPraHU3ALMOHHAs KYJIbTypa» M «IIpodecCHOHATBLHOE
MOBE/IEeHUE». JJeMeHThl, (opmupyromue npodecCUHOHATFHOE MOBEIECHUE COTPYAHHKA
TOCTUHUYHOTO IIPEIITPUSTHS.

12. ®opMbl B3aMMOAEHCTBUS TOCTUHUYHBIX NPEANPUATHNH U TYPUCTCKUX OpraHU3alUM.
[TpyHLIMIIBI BEIEHUS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO MPEATPUATHIA.

13. XapakTepucTuka MapKETUHIOBOM MOJUTUKMA TOCTUHUYHOIO Mpeanpustus. Poib
NEYaTHOM MPOAYKUUU TOCTMHUYHOTO MPEINpusTHs, MaONMK pPUJIEHIIH3 B MapKETHHTOBOM
JeSTEIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA, OCHOBHBIE KaHaJbl CObITA TOCTUHUYHOTO
IPOAYKTa, (PaKTOPBI, BIUSIOLINE HA PUHATHE PEIICHUS O OKYIKE TOCTUHUYHOTO MIPOAYKTA.

14. VIHHOBaLIMOHHBIE TEXHOJIOTUU B MHAYCTPUHU TocTenpuuMcTBa. dDakTopsl, BIUsIOMINE
Ha BHEIPEHUE NMHHOBALMOHHBIX TEXHOJIOTHI B TOCTUHULAX.

O6beM pedepara 12-15 crp. Pabora BoinonHsercs Ha auctax Gopmar A4, mpudt Times
New Roman, pasmep mpudta Nel2. OdopmieHre JOKHO COOTBETCTBOBATh TPEOOBAHHIM
craagapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeboBanus k 0(hOpMIICHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBAJTM(PHUKAIIMOHHBIX Pa0OT, KYpCOBBIX paboT (IPOEKTOB), pehepaToB, KOHTPOIBHBIX
paboT, OTYETOB IO MpaKTHKaM, JlabopaTOpHbIM paboTam». CTpykTypa pedeparta: TUTYIbHBIN
JUCT, COAEpXKaHWE, BBEJCHHWE, OCHOBHAs 4YacTh, 3aKIIOYEHHE, CIIHCOK HCIOJBb30BAHHBIX
UCTOYHUKOB (He MeHee 10 ncTouHMKOB). MICTOUHMKM pacroyiaratoTcsl B MOPSAKE MOSIBICHUS B
TekcTe (a He noandasury). [Ipu 3rom He MeHee 80% MCTOYHUKOB JIOJIKHBI OBITH HE CTapIlIe 5 JeT.
O06s13aTenbHBIM TpeOOBaHKUEM IPU BHIMOJIHEHUH pedepaTa sBIISIETCS OPUTMHAIBHOCTh TEKCTA - HE
menee 50%. 3amuTa pedepara B Buae NyOIUYHOr0 T0KIaga Ha 5-7 MUHYT C IIPEe3eHTaIHEH.



5.2 OcobeHnocTn opraHnm3anvm oﬁyqe}mﬁ Jid JIMI € OrpaHM4Y€HHBIMH BO3MOKHOCTAMH
3A0POBbS U HHBAJIU/A0B

[Tpr HEOOXOIMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI C OTPAHHYEHHBIMA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (110 3asBJICHHUIO 00YYArOIIErocs) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMAIIKs B JOCTYIHBIX (pOpMax ¢ y4eTOM UX WHIAMBUAYAIBHBIX MICUXO(DU3MUECKUX
0COOEHHOCTEH:

- JUIS JIULL C HAPYLIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTMUEHHBIM LIPUPTOM; B hopme
AJIEKTPOHHOTO  JIOKYMEHTA; WHMBUlyaJIbHbIC KOHCYJIbTAIIUU c MIPUBJICYCHUEM
TU(dI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 3aaHHs], KOHCYJIbTAIlUU U JIP.

- JUIsL JIUIT C HAPYIICHUSIMU CITyXa: B TieyaTHOU hopMe; B (hopMe STEKTPOHHOTO JOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJbTAallUW C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIC
3a/1aHus], KOHCYJbTAllUU U Jp.

- 17151 JIUI] C HAPYILIEHUSIMU OIIOPHO-JIBUTATENILHOTO arnmapaTta: B ne4atHoit oopme; B hpopme
AJIEKTPOHHOTO JOKYMEHTA; UHIUBUIyAJIbHBIC 33/IaHUsI, KOHCYJIbTAIIUU U JIP.

6 @oHa OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISl M MPOMeKYTOYHOI
arrecTauMu 00y4aroIMXCcs M0 JUCUMILINHE (MOTYJIIO0)

B cootBerctBum c¢ tpeboBanusmu DPI'OC BO pans arrectanuu 0oOydaroImIUXCs Ha
COOTBETCTBUE WX IEPCOHATBHBIX JIOCTIDKCHUH IUIAHUPYEMBIM pe3yiibTaTaM OOYYCHHS TI10
JTUCIUILIMHE (MOJIYJI0) CO3/1aHbl (JOH/IBI OLIEHOYHBIX CPEICTB. THUIMIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepUalibl, OINPEACIAIONIME NPOLEAYPbl OLECHHBAaHHWS 3HAHUN, YMEHUH H
HABBIKOB, & TAKXKE KPUTEPUH U MOKA3aTENU, HEOOXOANUMBIE JUISI OLIEHKH 3HAaHUH, yMEHUI, HAaBBIKOB
U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIIMH B  IPOIECCE OCBOCHUS
00pasoBarebHOI MTPOrpamMMBbl, IpeAcTaBicHsbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE o0ecneyeHue TUCHMIINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. Boromo6oB, B. C. ®uHAHCOBBII MEHEI)KMEHT B TYPU3ME U TOCTUHUYHOM XO34HCTBE !
yuebHuk ans By3oB/ B. C. boromo6oB. — 2-e u3f., ucnp. u gon. — Mocksa : M3garenscTBo
FOpaiit, 2026. — 293 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-07413-0. — Tekcr
NeKTpoHHBIH  //  OOpazoBarenbHas  miatgopma  FOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/584731 (nara obpamenus: 19.05.2026).

2. TexHonorus M opraHuzanus roCTHHUYHBIX ycayr : yueOHuk / JIL.LH. CemepkoBa, B.A.
bensxona, T.U. [llepcroburosa, C.B. JlareinoBa. — MockBa : UH®PA-M, 2024. — 320 ¢. + Jlom.
Marepraisl [ DnekTpoHHsbIi pecypc]. — (Boiciiee odpazosanue). — DOI 10.12737/6085. - ISBN
978-5-16-019555-1. - Texkcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2127009 (nata obpamenus: 11.04.2024).

3. UysatkuH, II. II. YmpaBneHne nepcoOHANIOM TOCTHHHYHBIX MPEINPUATHIA | yICOHUK
s By3oB / IL. II. UyBatkun, C. A. 'opbaros ; nox penaxuueii I1. I1. UyBaTkuna. — MockBa :
WznatenberBo FOpaiit, 2025. — 280 ¢. — (Briciee oopazosanme). — ISBN 978-5-534-12384-5.
— Teker : osnextpoHHbli // OOpasoBarenbHas matgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/565053 (nara obpamenus: 01.09.2025).

7.2 Jlonoanumenvhas numepamypa

1. baymrapren, JI. B. MapKeTHHT TOCTHHHUYHOTO TPEANPUATHS | Y4eOHUK il BY30B /
JI. B. baymrapten. — MockBa: M3marensctBo IOpaiit, 2024. — 339c.— (Beicuee



obpaszoBanue). — ISBN 978-5-534-00581-3. — Tekcr : snexkrpoHHbld // OOpazoBaTenbHas
miatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/536175 (mara oOparieHus:
12.03.2025).

2. Kimrouesckas, M. C. YnpapieHue nepcoHaJIOM TOCTHHUYHOrO mpeanpustus. HoBbie
nyTH U pertenus : Monorpadus / M.C. KimoueBckast. — 2-e u3n., non. — Mocksa : UHOPA-M,
2024. — 187 c. — (Hayunas mbicib). — DOI 10.12737/2118068. - ISBN 978-5-16-019426-4. -
Tekcrt : anekrponnsid. - URL: https://znanium.ru/catalog/product/2118068 (nara oOpaiieHus:
31.05.2026)

3. Moxaesa, H. I'. Uanyctpus rocrenpuumctsa. [Ipaktukym : yueOHOe mocodue / H.I.
MosxaeBa, M.B. Kammeuko. — MockBa : MH®PA-M, 2024. — 113 c. — (Cpennee
npodeccuonansHoe odpazosanme). - ISBN 978-5-16-019338-0. - Tekcr : anekrponnsiii. - URL:
https://znanium.com/catalog/product/2098048 (nara oopamenus: 14.12.2023).

7.3 Pecypcor ungpopmayuonno-menexkommynukayuonnou cemu '"'Humepnem',
eKn0Yan npogeccuonanvhovie 06a3vl OAHHLIX U UHPOPMAUUOHHO-CHPAGOUHbIE
cucmemsl (npu HeodXO00UMOCMU):

1. OGpasoarensHas miathopma "FOPAUT"

2. DnextpoHHO-OMOMMoTeuyHas cucrema "ZNANIUM.COM"

3. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a maHHbIX - Pexxum
nocrymna: http://oaji.net/

4. Ilpesunentckass Oubnmoreka wum. b.H.Enpruna (06a3a [maHHBIX —pa3IU4HBIX
npodeccnoHabHBIX o0acteil) - Pexxum moctyna: https://www.prlib.ru/

5. Hudopmanmonno-crnpaBounas cucrema "Koucynprant [lmroc" - Pexum poctyma:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOe oO0eclevyeHHe IMCHUILIMHBI (MOAYJs) W IepeveHb
HHG(pOPMANMOHHBIX TEXHOJIOTHI, UCMOJIb3yeMbIX NMPH OCYILIECTBJIEHUM 00pa30BaTEIbLHOIO
npouecca no JMCuMIvInHe (MO1YJII0), BKJIKYAs MlepedyeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000pYIOBaHUE:

e KoMIbrOTEPHI

e [IpoekTop

[IporpammHoe obecrieueHue:

e HSR Oracle Hospitality OPERA
e Koncyneranrllintoc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

43.03.02 «Typuzm»
(B-TY)

ITKB-2 : CriocobeH opranu30oBaTh II
poliecc IIaHUPOBAHMS M yIIPaBJICH

1Sl TYPUCTCKOM JIeTeNIbHOCTBIO, B T
OM YHCJIE B MEXKTyHAPOTHOM acIeK
T

IIKB-2.3k : PaccunuThIBaeT Kaue€CTBEHHBIE U KOJ
HYECTBEHHBIC TIOKA3aTeNN BHYTPEHHETO U MEX]
YHapOJHOTO TypH3Ma, Xapakrepusyolue 3¢ de
KTHBHOCTD JICSITEIBHOCTH TYPHCTCKOTO MPEANPH
SITHS

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha JTaHHOM JTarie B cliy4yae, €CJIH MOJyYeHHbIe
pe3yabTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUama3oH KpUTEpUEB
OLICHUBAHMSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS MOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAaHHOM 3Tale CUUTAETCs

Hec(OPMHUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus IIKB-2 «CniocoGeH oprann3oBaTh Mpolecc MIaHUPOBAHUS U YITPABICHHS
TYPUCTCKOM EATENBHOCTBIO, B TOM YHCJIE B MEKIYHAPOIHOM aCIEKTE»

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKEHUS KOMITCTCHITUN

Kpurepuu onieHuBaHUS pPe3yNbT
aToB 00y4YeHHUs

OCHOBBI IO3ULIUOHUPOBAHUS 'O
CTUHUYHOTO U TYPUCTCKOIO IIpe

HCTIONB3YET MaHHbIC O (pakTopa
X BHEIIHEN ¥ BHYTPEHHEH Cpell
Bl IIPEANIPUATHA 711 IPOBENCHU
s TO3UIUOHUPOBAHMS HA PHIHKE

BBICTPanBaTh 3((HEKTUBHYIO KO
MMYHHUKAIIHIO C TIPEACTaBUTENSA
MU pBIHKA TypU3Ma: IPEeANpHUsT
HSIMH OOIIIECTBEHHOTO MTUTAHUS,
TYPUCTCKUMH KOMITAaHUSIMH, are
HTCTBaMH{ ¥ MHBIMHU OpTaHU3a1l

nsAMH 17151 QOPMHUPOBAHUS TYpH

Croco0eH KOHTaKTUPOBATh C Op
raHu3alusIMH U TypUCTamu, $Ho
PMHPYIOIIMMHU BHEIIHIOK CPel
Y JESTeNIbHOCTU MPEIPHUSTHSI

HaJla)KUBaHUS B3aUMOACHCTBUS
TOCTHHUYHOTO U TYPHCTCKOTO I
pennpHsTHS ¢ MHBIMU OpraHu3a
IIUSIMM, BKJTFOUasi PUCKOBBIE U O
€3pHUCKOBBIE (POPMBI, IPHUMEHSIE

PesynbraThl 00y4eHuUs 10 TUCIUILIHHE
Ko u gopmymnpoka uaaukar | Ko | Tu
opa JOCTMKEHUSI KOMIIETCHIIUN A I
pe | pe Pesynprar
3- | 3-
Ta | Ta
[MIKB-2.3k : PaccuuThiBaeT kaue 3
CTBEHHbIE U KoJu4yecTBeHHble T | PJ| "
oKa3areli BHyTpeHHero u mex | 13 an
We | AmpusATHS HA PBIHKE TypU3Ma
JIYHapOJHOTO TypH3Ma, XapaKTe
pusytorue 3QpPpeKTHBHOCTH Jiest
TENEHOCTH TYPUCTCKOTO TIPEIIT
pusITUsL v
PII | me
14 | =vm
e
CTCKOTO TPOJTYKTa
Pl Ha
15 | B!
K
MBI€ Ha PBIHKE TypH3Ma

BEPHO IIPUMEHSIET METOBI COTP
YAHWYECTBA IPEAIPUATUS C UH
BIMU IIPEICTABUTEISIMU PBIHKA
B 3aBHCHUMOCTH OT CrelU(HKaIl
WU OPEIIPUITHS

Tabnuia 3amosiHgeTCs B COOTBETCTBHUU C pazaenoMm 1 PaGoueil mporpaMmbl TUCHUTUIHHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedyeHb OLIEHOYHBIX CPEJCTB MO0 TUCHMILIMHE (MOIYIIIO)



KonTtponupyemsle miaHupyeMble pe3
yIbTaTHl 00yUYeHUS

Kontponupyemsie TeMsl 1

HaumeHoBaHHE OLIECHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC

HUCIUIIIINHBI

Texkymuil KOHTPOJIb

[IpomexxyTouHas aT
TecTauus

Ounas popma 0OydeHUS

P/l 3HaHHE : MCTO/BI M HHCTP 1.1, TexHONOrHS OpraHus KonrponbHas paboT | Dx3aMeH B mHCbMEH
YMEHTHI (POPMHUPOBAHUS Y o a HO# hopme
S | armu MHGOPMAIIMOHHBIX
MIPaBJICHYCCKUX PELICHUH
MIOTOKOB B TOCTUHUYHOM
, W3MepEHHA yoBIeTBOpe | 1OTOKOB B roc M pe (epar DK3aMeH B IHCBMEH
o TIPEATIPUATHN .
HHOCTH noTpeGuTeneii, or | TPEATP HOH popme
BETCTBEHHOCTb UCTIOJTHUT
o Kontpomnpaas paboT | Dk3aMeH B MUCHMEH
esiel 3a KauecTBO YCIyT, a Hoii hopme
JIOCTOBEPHOCTH U MOJHOT 1.2. MapKCTI/IHF B I'OCTUH P
y urpopMarn 06 ycyre | HTHOM Gusnece DK3aMeH B MUCbMEH
, OpPraHU3aLMI0 KOHTPOJIS Pedepar HOIT hopme
Ka4ecTBa TYPUCTCKUX YCII
yr 1.3. B3auMOIeHCTBHE TOC KonTponbHas padbot 3K§aMeH B IIUCbMEH
TUHUYHBIX npeanpuatuii | @ Hoit popme
C TYPHCTCKMMH OpraHu3a JK3aMeH B IHChMEH
Pedepar N
[HAMH bep HOl popme
1.4. DxoHOMHYECKHE IIOK | KoHTponbHAas paboT | DK3aMeH B MHChMEH
a3aTeNu JCSITENbHOCTH IO | g HO# hopme
CTHHHYHOTO MPEATIPUATH
51, MO3ULIUOHUPOBAHKE Ha Pedepar OK3aMeH B MHUChbMEH
PBIHKE Hoii opme
1.5. POJT> MHHOBALMOHHbI Kontpomnbnas pador 3K§aMeH B [IUCbMEH
X TeXHoJIorHii B moBbimen | 4 HOit popme
WU Ka4eCTBa TOCTUHUYHBI DK3aMeH B IHChMEH
Pedepar N
X yeayr bep HOl opme
P12 YMeHue : IPUMEHATH 3Ha KonTpospHas paboT | Dk3aMeH B IHCBMEH

HUs B 00JaCTH yIpaBieHU
sl TYPUCTCKUM U TOCTUHH
YHBIM MPEINPUSITHEM U K
OHTPOJIS 32 ACATENbHOCTh
MepcoHana

1.1. TexHonOrust OpraHus

a

HOH (opme

armu THPOPMAITHOHHBIX
IIOTOKOB B TOCTUHHUYHOM

Pa3zHoypoBHEBEIE 32
Jlau¥ U 3aJlaHus

DK3aMeH B IUCbMEH
HOW (hopme

TIPEATIPUATHN

Pedepar

DK3aMeH B MUCbMEH
HOW (hopme

Kontponsnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

1.2. MapkeTuHr B TOCTUH
UYHOM OH3HEce

Pa3zHoypoBHEBEIE 32
Jlauu ¥ 3aJJaHus

DK3aMeH B IUCbMEH
HOH (opme

Pedepar

DK3aMeH B IUCbMEH
HOW hopme

1.3. BzaumopetictBue roc

Kontponsnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

TUHUYHBIX [IPEAIPUATUIA
C TYPUCTCKMMU OpraHu3a

Pa3HoypoBHEBEIE 3a
Ja4H U 3a1aHuA

DK3aMeH B MHCbMEH
HOW (opme

USIMU

Pedepar

OK3aMeH B IMCbMEH
HOW (opme

1.4. DKOHOMHYECKHE TTOK
azaTesu AeITebHOCTH I'0

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH opme

CTHHUYHOTO NPEATIPUSITH
s, TIO3UIIMOHUPOBAHKE Ha
PBIHKE

Pa3HoypoBHEBEIE 3a
Jlayy Y 3aJaHus

DK3aMeH B ITUCbMEH
HOH opme




Pedepar

DK3aMeH B IMCbMEH
HOH (opme

1.5. Posip MTHHOBAIIMOHHBI
X TEXHOJIOTHUH B MOBBIIICH
WM Ka4eCTBa TOCTHHHYHBI
X yCIyT

Kontponpuas padot
a

DK3aMeH B ITNCHbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

DK3aMeH B ITNCbMEH
HOM (opme

DK3aMEH B MUCHMEH

Pedepar o
bep HOM (hopme
P13 HaBrIk : aHamM3a U OIleHK JK3aMeH B IIUCEMEH
HCKyCCUs N
U Ka4ecTBa TYPUCTCKUX Y Hucky HOIt opme
CIIYT, U3MEPEHHUS YIOBIET 1.1. TexHonorust oprasus
BOPEHHOCTH NMOTpebuTENe | AMH MHQOPMAIMOHHEIX | PasHOypoBHEBEIE 32 | DK3aMEH B MHCHMEH
il ¥ Iepconana MIOTOKOB B TOCTUHUYHOM | Jjaudl U 3aJaHUS HOH (opme
TIPEATIPUATHN
DK3aMeH B TUCbMEH
Pedepar N
HOM (opme
DK3aMeH B MUCbMEH
Huckyccust o
HOW (opme
1.2. Mapketusr B roctud | Pa3HoypoBHeBbIe 3a | DK3aMeH B MUCbMEH
WYHOM OH3HECE Jla4ud U 3aJJaHuUs HO (hopme
DK3aMeH B INCbMEH
Pedepar N
HOH (opme
DOK3aMeH B INCbMEH
Huckyccust o
. HOW (opme
1.3. B3aumoneiicTBue roc
TUHUYHBIX Npeanpustuii | PasHoypoBHeBBIE 32 | DK3aMeH B MHChMEH
C TYPHCTCKHMH OpTraHu3a | Ja4ud U 3aJaHus HOH (opme
LUSIMA
DK3aMeH B MUCbMEH
Pedepar N
HOH (opme
OK3aMeH B INCbMEH
Huckyccust o
1.4. DxoHOMHYECKHUE TTOK HOHt popme
a3aTeny JeSATeIbHOCTH TO
Pa3zHoypoBHeBEIE 32 | DK3aMeH B IMChMEH
CTHHUYHOTO NPEATIPUITH o
Jlau¥ U 3aJlaHus HOH opme
s, TIO3UIIMOHUPOBAHNE Ha
PBIHKC DK3aMeH B IUCbMEH
Pedepar o
HOW (hopme
DK3aMeH B IUCbMEH
Huckyccust o
HOH (opme
1.5. Posp MHHOBAIIMOHHBI
X TEXHOJIOTHH B 1oBbIIeH | PasHoypoBHEBBIE 32 | DK3aMeH B TUCEMEH
UM KayecTBa TOCTUHUYHBI | Ha4H U 3aJaHUST HOH (opme
X ycIyr
DK3aMeH B INCbMEH
Pedepar N
HOW hopme
P14 3nanue : TexHonoruii u o | 1.1. TexHonorust opranus

01X 3aKOHOMEPHOCTEH C
HCTEMBI IIPOJAX B TYPUCT
CKOM ¥ TOCTMHUYHOM IIpe
JIPUSTHA

armu THPOPMAITHOHHBIX
MOTOKOB B TOCTUHHYHOM
TIPEIPUSTHH

Konrponbnas pabor
a

DK3aMeH B IUCbMEH
HOH (opme

1.2. MapKeTuHr B rOCTUH
n4HOM OM3HECce

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

1.3. B3aumoneiicTBue roc
TUHUYHBIX MPEANPUSITHI
C TYPUCTCKUMH OpraHu3a
LHUSMU

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH opme




1.4. DKOHOMHYECKHE TTOK
azaTesu AeATeIbHOCTH 'O
CTUHUYHOTO MPEANPUITH
s1, TIO3UIIMOHUPOBAHKE Ha
pBIHKE

Konrpomnbnas pabor
a

DK3aMeH B IMCbMEH
HOM (opme

1.5. Pojsp MHHOBAIIMOHHBI
X TEXHOJIOTHUH B MOBBIIICH
WM Ka4eCTBA TOCTHHHYHBI
X yCIyT

Kontponsuas pador
a

DK3aMeH B ITNCbMEH
HOM (hopme

PJI5

YMeHwe : BEIOUpath u 1mp

UMEHATH Y3QPPEKTHBHBIC T

€XHOJIOTHH IPOJAXK; OLICH
UBaTh PBIHKYU COBITA, ITOTP
eOurtenel, KIMEHTOB, KOH

KYPEHTOB B TYPUCTCKOHU H
H/IyCTPUH, IPUMEHSTH UH
CTPYMEHTHI YIPaBJICHHS U
KOHTPOJISI Ka4eCcTBa MpoJl

YKIMU U yCIIYT TYPUCTCKO
1 JeSITeNbHOCTH

1.1. TexHonorus opranus
anuu HHPOPMAIMOHHBIX
MIOTOKOB B TOCTHHUYHOM
TIPEATIPUATHN

Kontponpnas pador
a

DK3aMeH B ITNCbMEH
HOM (opme

Pedepar

DK3aMeH B IMCbMEH
HOH (opme

1.2. MapKeTuHr B TOCTUH
WYHOM Ou3HEce

KoHntpomnbnas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

Pedepar

DK3aMeH B ITNCbMEH
HOW (opme

1.3. B3aumopeiictBue roc
THHUYHBIX PEATPUATHI
C TYPHCTCKHMH OpraHu3a
LHASIMU

Kontponbaas pabor
a

DK3aMeH B IUCBMEH
HOW (opme

Pedepar

DK3aM€H B MUCHbMEH
HOH (opme

1.4. DxoHOMHYECKUE MTOK
azaTesn AeITeNbHOCTH 'O
CTUHUYHOTO MPEATPHUSITH
s1, MO3UITMOHUPOBAHKE HA
pBIHKE

Kontpomnbnas pabor
a

DK3aM€H B MUCHMEH
HOH (opme

Pedepar

OK3aMeH B IUCbMEH
HOW (opme

1.5. Ponp MHHOBAIIMOHHEI
X TEXHOJIOTHH B ITOBBIIIEH
MU Ka4eCTBA TOCTHUHUYHEI
X yCIyT

Kontponbnas pabor
a

DK3aMeH B IUCBMEH
HOW (opme

Pedepar

DK3aM€H B MUCHbMEH
HOH (opme

PLi6

Hasbik : opmupoBanus
U MPOJIBUKEHHS TYPUCTCK
UX IPOJYKTOB H YCJIYT, CO
OTBETCTBYIOIIUX 3aIpoca
M ToTpeduTenei

1.1. TexHonorust OpraHus
alyu HHPOPMAIMOHHBIX
MOTOKOB B TOCTHHHYHOM
HpEANPHUSITHI

Kontponsnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

Pedepar

DK3aMeH B IUCbMEH
HOW (hopme

1.2. MapkeTuHr B TOCTUH
WYIHOM OHM3HECE

Kontponbnas pabor
a

DK3aMeH B IUCBMEH
HOW (hopme

Pedepar

DK3aM€H B MUCHbMEH
HOH (opme

1.3. BsaumopeiicTBue roc
TUHUYHBIX MPENNPUSITHIA
C TYPUCTCKUMH OpraHu3a

Kontponsnas pador
a

DK3aM€H B MUCHMEH
HOH (opme

DK3aMCH B MUCbMEH

Pedepar o
HHAMH (ep HOH opme
1.4. DxoHOMHYECKHE MOK | KoHTposbHAs paboT | DK3aMeH B MHCHMEH
a3aTeNu IEATEIbHOCTH IO | g Hoit hopme
CTUHUYHOTO MPEANPUATH
s, MO3UIITMOHUPOBAHNE HA Pedpepar OK3aMeH B MUCBMEH

PBIHKE

HOW (opme

1.5. Pons MHHOBAIIMOHHEI
X TEXHOJIOTHH B ITOBBIIIEH
WM KauyeCTBA TOCTUHUYHBI
X yCIyr

Kontpomnsnas pador
a

DK3aMeH B MHCbMEH
HOW (opme

Pedepar

DK3aMeH B IMCbMEH
HOH opme




Pa7

3HaHME : COBPEMEHHBIE T
H/ICHIIMU U TEXHOJIOTHU B
00JaCTH TYPUCTCKHUX U TO
CTHHHYHBIX YCIIYT

1.2. MapkeTuHr B TOCTUH
WYHOM Ou3HEce

Huckyccus

DK3aMeH B IMCbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jlauu 1 3aJjaHus

DK3aMeH B ITNCHbMEH
HOH (opme

Pedepar

DK3aMeH B ITNCbMEH
HOM (opme

1.3. B3aumopelictBue roc
TUHHYHBIX PEIIPUITHIA
C TYPUCTCKHMH OpTaHu3a
LUASIMU

Huckyccus

DK3aMeH B MIMCbMEH
HOM (hopme

Pa3zHoypoBHeBBIE 32
Jlau¥l U 3aJlaHus

DK3aMeH B IMCbMEH
HOH (opme

Pedepar

DK3aMeH B ITNCbMEH
HOH (opme

1.5. Ponb NHHOBALIMOHHEI
X TEXHOJIOTHH B MOBBIIICH
WU Ka4eCTBA TOCTUHUYIHBI
X yCIyr

Huckyccust

DK3aMeH B ITNCbMEH
HOM (opme

PasHoypoBHEBEIE 3a
Jla4u 1 3aJaHus

DK3aMeH B MUCHMEH
HOW (opme

DK3aM€H B MUCHbMEH

Pedepar N
bep HOH (opme
P8 Ymenue : popMUpOBaTH K
o - | 1.1. Texuomnorns opranus | Iuckyccus OK3aMeH B IHCbMEH
OMIUIEKCHBIN TYPUCTCKUM y HOIt opme
anuu MHPOPMAIMOHHBIX
HPOJYKT K Y4ETOM COBPE 1 bopman
MEHHBIX TeXHOJIOrHi i Tp | [OTOKOB B TOCTHHUAHOM | KoprposnbHas paGor | DK3aMeH B ICbMEH
. NpeaAnpUATHH o
eboBaHMi TypucTa peanp a HOW (opme
OK3aMeH B IUCbMEH
Huckyccust o
1.2. MapKeTHHT B TOCTUH Hoii popme
HYHOM Gu3Hece KonTtponsHas pa6oT | DK3aMeH B MUCHMEH
a HOH (opme
1.3. Bsanmoneiicteue roc | Iuckycens 9K§aMeH B ITHCBMCH
TUHUYHBIX OpeINpHUATHiL Hoii popme
C TYPUCTCKHMH OPTaHn3a | KoytponbpHas paboT | DK3aMeH B MUChMEH
HHAMU a HOW (hopme
1.4. DxoHOMUYECKHE TTOK JK3aMeEH B IHUCEMEH
asaTenn siesTenbHOCTH ro | AAHCKYCOHs Hoit hopme
CTHHHYHOTO TIPEANPHUSATH
s, IO3UIIOHUPOBAHHE HA KonTponbHas paboT | Dk3ameH B MHUCbMEH
PBIHKE a HOH (opme
1.5. Postb MHHOBAIMORKBI | ITyckyceust aKfaMeH B ITHCBMCH
X TEXHOJIOTHI{ B OBBIIIEH Hoi popme
VN Ka4eCTBa TOCTHHITHBL | KoprponpHas paboT | DK3aMeH B IUCHMEH
X yemyr a HOW hopme
P19 HaBrik : ncnoyb30BaHus DK3aMeH B TTHCEMEH

METO/IOB HCCIIEZIOBaHMUS K
OHBIOHKTYpPBI TYPUCTCKOT
0 pBIHKA, HHAWBUYyaIH3a
L[UH 3alIPOCOB TypHUCTa 1T
g (OPMHUPOBAHUS TYPUCTC
KOTO MPOYKTa

1.2. MapKeTHHT B TOCTUH
WYHOM OHM3HECe

Huckyccust

HOH (opme

Jlokmaz, cooOieHn
e

DK3aMeH B MHCbMEH
HOW (opme

1.3. BzaumopelicTBue roc
TUHUYHBIX MPEANPUSITHI
C TYPUCTCKUMH OpraHu3a
LUSIMHA

Huckyccus

OK3aMeH B IMCbMEH
HOW (opme

Joxmnazn, cooOmeHu
e

DK3aMeH B IMCbMEH
HOH opme

1.4. DKOHOMHYECKHE TTOK
azaTesu AeITebHOCTH 'O

Huckyccust

DK3aMeH B ITUCbMEH
HOH opme




CTHHUYHOTO NPEAIPUSITH
s1, HO3ULIUOHUPOBAHNE Ha
pBIHKE

Joxmam, cooOmeHu
e

DK3aMeH B IMCbMEH
HOH (opme

PJ110 3HaHue : OCHOBHI CTaHAp 11 K3aMeH B IHCEMEH
1. Texuonorus opranus | Jiuckyccus
TH3aLUM U CEPTUPUKALUU Hoii hopme
anuy UHQGOPMALOHHEIX P
TYPUCTCKUX ¥ FOCTUHMYH
BIX yCITYT HOTOKOB B FOCTHHUIHOM | PaspoyposHeBble 32 | DK3aMeH B IUCHMEH
HPEANPpUATHA JIau¥ U 3aaHUs HOli hopMme
1.3. Bsanmoseiictaue roc | JTuckycens OK3aMeH B IHCEMEH
TMHUYHBIX OPEATIPUATHR Hoii popme
C TYPUCTCKMMH OPraltsa | paspoypopHeBble 32 | DK3aMeH B MHCHMEH
HAMA JavH ¥ 3aaHHs HOil popme
1.4. DxoHOMHUYECKHUE ITOK DK3aMeH B MUChbMEH
Huckyccus o
a3aTeNu AeSTEILHOCTH IO Hoit hopme
CTMHHYHOTO NIPEANPUITH
4, O3MLMOHMPOBaHUe Ha | PA3HOYPOBHEBbie 32 | DK3aMeH B UChMeEH
pHIHKE JIauu U 3a[aHus HOit hopme
1.5. PoJib HHHOBAIMOHHBI | JTyckyccust 9KfaMeH B ITHCBMCH
X TEXHOJIOTHI B TIOBBIIICH HOH (popme
1N Ka4eCTBA TOCTHHHTHBL | PasyoypopHeBble 32 | DK3aMeH B IIUCHMEH
X yenyr Jlaud U 3aJaHUs HOll popme
P11 YMeHue : Opranu3oBbIBaT
1.1. Texnonorus oprauus | Jiuckyccus OK3aMeH B IHCBMEH
b TEXHOIOTHYECKHUE HPOL] y Hoit hopme
Hu MHDOPMAITHOHHBIX
ecchl 0GCTyKHBAHUA B TO | 21 (opmarmo
CTHHHYHOM H TYPHCTCKO HIOTOKOB B TOCTUHHIHOM ]IOKHa,I[, COO6H1€HI/I JK3aMeH B ITUCbMEH
pEeNIPUATHA N
M IIpeANpUATUL peALp e Hoit popme
JK3aMeH B IUCbMEH
Huckyccust o
1.2. MapKeTHHT B FOCTHH Hoii popme
MYHOM OH3HECE Jlokiaz, cooOImeHn | DK3aMeH B MHChMEH
e HOW (opme
1.3. Bsaumoyieiictsue roc | Jiuckyccus aKfaMeH B [THCHLMCH
TUHWYHBIX OPEITIpHATHIA HO# opme
C TYPUCTCKUMU Opratusa | foxnan, coobmenn | Dk3aMeH B MUChbMEH
MAMHA e HOI (hopme
1.4. DxoHOMHYECKUE MTOK DK3aMeH B IHCEMEH
asatenu fesTensHocTH ro | AMCKYCCHS Hoit hopme
CTMHHYHOTO IIPEANPUITH
4, no3uLmMOHMpoBanue Ha | JIOKIaK, coobmeny [ DK3aMeH B nuChMeH
PBIHKE e HOW hopme
1.5. Porb HHHOBALMOHHBI | JTyckyccust BKfaMeH B IMCEMCH
X TEXHOJIOTHIA B TOBBIIICH HO# opme
M1 Ka4€CTBa FOCTUHUMHBL | Joran, coobmenn | DK3aMeH B MHChMEH
X yeayr e Hoit hopme
P12 HaBrIk : mcnons30BaTh HO DK3aMEH B IUCHMEH

pMaTUBHBIE JOKYMEHTHI 11
0 Ka4yecTBY, CTaHJapTU3a

LU U CEPTU(PHUKALINHN B T

YPUCTCKON U TOCTUHUYHO
H IeATEILHOCTH

1.1. TexHonorus opranus
alyy HHPOPMAIMOHHBIX
MIOTOKOB B TOCTHHUYHOM
IpeaIpUSTHH

Huckyccus

HOH (opme

Pa3HoypoBHEBBIE 3a
a4y ¥ 3aJaHus

DK3aMeH B IMCbMEH
HOH (opme

1.3. BzaumopetictBue roc
TUHUYHBIX [IPEAIPUATUIA
C TYPUCTCKMMH OpTraHu3a
IUSIMHA

Huckyccust

DK3aMeH B MHCbMEH
HOW (opme

Pa3HoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

DK3aMeH B MHCbMEH
HOW (opme




1.4. DxoHOMHUYECKHE ITOK
azaTesau AeATeIbHOCTH 'O
CTHHUYHOTO MPEIIPUATH
s1, TO3UIIMOHUPOBAHKE HA
PBIHKE

Huckyccus

DK3aMeH B IMCbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jlauu 1 3aJjaHus

DK3aMeH B ITNCHbMEH
HOH (opme

PJI13

3HaHHE : OCHOBBI IMO3UIN
OHUPOBAHUSI TOCTUHUYIHO
T'0 ¥ TYPUCTCKOTO MPEIIIp
UATHSI HA PBIHKE TypH3Ma

1.2. MapkeTuHr B TOCTUH
WYHOM OHM3HECE

Huckyccust

DK3aMeH B ITNCbMEH
HOM (opme

Pa3zHoypoBHeBBIE 32
Jlau¥ U 3aJaHNs

DK3aMeH B MIMCbMEH
HOM (hopme

1.3. BsaumopeiicTBue roc
TUHUYHBIX MPeaNPUITHIA
C TYPUCTCKUMH OpraHu3a
LUSAMUA

Huckyccus

DK3aMeH B IMCbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jlauu 1 3aJaHus

DK3aMeH B ITNCbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
azarein AesATeIbHOCTH IO
CTUHUYHOTO MPEANPUITH
s1, TIO3UIIMOHUPOBAHKE Ha
PBIHKE

Huckyccust

DK3aMeH B ITNCbMEH
HOM (opme

PasHoypoBHEBEIE 3a
Jla4u 1 3aJaHus

DK3aMeH B MUCHMEH
HOW (opme

P14

YMeHue : BBICTPauBaTh 3
(b heKTUBHYI0 KOMMYHHKa
LU0 C MPEICTaBUTEIIMH
PBIHKA TypH3Ma: IIPEATpH
STUSIMU OOIIIECTBEHHOTO
MIUTAHMS, TyPUCTCKIMH K
OMITaHMSIMH, ar€HTCTBAMH
1 MHBIMH OpPTaHHU3aIHIMHI
1Sl QOPMHUPOBAHUS TypH
CTCKOTO MPOJyKTa

1.3. BsaumogeiicTBue roc
TUHUYHBIX MIPEANPUSITHIA
C TYPUCTCKUMH OpraHu3a
LUSAMUA

Huckyccus

DK3aM€H B MUCHbMEH
HOH (opme

Jloknan, cooOmeHn
e

DK3aMeH B IUCbMEH
HOH (opme

1.5. Ponp MHHOBAIIMOHHEI
X TEXHOJIOTHH B ITOBBIIIEH
MU Ka4eCTBA TOCTHUHUYHEI
X yCIyT

Huckyccust

DK3aMeH B IUCBMEH
HOW (opme

Jlokan, cooOIeHH
e

DK3aMeH B MUCHMEH
HOW (hopme

P15

HapbIk : Hama)kuBaHMS B3

anMOJICCTBUS TOCTUHUY

HOTO U TYPUCTCKOTO MHpe]
MPUATHS C UHBIMH OpPraHu
3alMSAMHU, BKJIIOYAsl PUCKO
BEIC U O0e3pHCKOBEIE (hOpM
bl, IPUMEHSIEMbIE Ha PBIH

K€ Typu3Ma

1.3. BsaumogeicTBue roc
TUHUYHBIX MPEANPUSITHIA
C TYPUCTCKUMH OpraHu3a
HUASIMUA

Huckyccus

DK3aM€H B MUCHbMEH
HOH (opme

Kontponbnas pabor
a

DK3aMeH B IUCBMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
azareiy AeATeIbHOCTH IO
CTUHUYHOTO MPEANPUITH
s1, TIO3UIIMOHUPOBAHKE Ha
PBIHKE

Huckyccust

DK3aMeH B IUCbMEH
HOW (hopme

Kontpomnsnas pador
a

DK3aMeH B MUCbMEH
HOW (hopme

1.5. Pojsp MHHOBAIIMOHHBI
X TEXHOJIOTHH B ITOBLIIIEH
MM Ka4eCTBA TOCTUHUYHEI
X yCIayr

Huckyccust

DK3aM€H B MUCHbMEH
HOH (opme

Konrponbnas pabor
a

DK3aMeH B IUCbMEH
HOH (opme

PJI16

3HaHME : METOIMKH, CTaH
JapThl, HOPMaTUBHO-TIPAB
OBBIX aKTOB Pa3pabOTKH T
YPUCTCKOTO MPOIYKTa

1.1. Texnomorust opranus
armu THPOPMAITHOHHBIX
ITOTOKOB B TOCTHHUYHOM
MIPEIIPUSTHH

Joxman, cooOmeHu
e

DK3aMeH B IUCbMEH
HOW hopme

Kontponsnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

1.2. MapKeTHHT B TOCTHH
WYHOM OHM3HECe

Jlokmaz, cooOieHn
e

DK3aMeH B MHCbMEH
HOW (opme

Konrponbnas pabor
a

OK3aMeH B IMCbMEH
HOW (opme

1.3. B3aumopeiictBue roc
THHUYHBIX PEANPUATHN
C TYPUCTCKHMH OpTaHu3a
LHASIMU

Joxmnazn, cooOmeHu
e

DK3aMeH B IMCbMEH
HOH opme

Kontpomnsnas pador
a

DK3aMeH B ITUCbMEH
HOH opme




1.4. DxoHOMHUYECKHE ITOK
azaTesau AeATeIbHOCTH 'O
CTHHUYHOTO MPEIIPUATH
s1, TO3UIIMOHUPOBAHKE HA
PBIHKE

Joxmam, cooOmeHu
e

DK3aMeH B IMCbMEH
HOH (opme

Kontponpuas padot
a

DK3aMeH B ITHCbMEH
HOH (opme

1.5. Ponb MHHOBALIMOHHEI
X TEXHOJIOTHH B TTOBBIIICH
WU Ka4eCTBA TOCTHUHUYIHBI
X yCIyr

Jloknan, cooOIeHn
e

DK3aMeH B ITNCbMEH
HOM (opme

Kontponbnas pabor
a

DK3aMeH B MIMCbMEH
HOM (hopme

P17 VYMenue : 000CHOBBIBATE DK3aMeH B IMHChMEH
U pa3pabaThIBaTh TYPUCTC Huckycens o
pasp P 1.2. MapKeTHHT B TOCTUH HOt hopme
KU IPOIYKT C yIETOM JIH 5
HAMUKH PhIHKa ¥ 3anpoco | 1 HOM OH3HECE Jloknan, coobmenn | DK3aMeH B MHCHMEH
B MOTpeOUTEICH e HOH (opme
1.3. Bzaumoyieiictsue roc | Jiuckyccus OK3aMeH B IHCEMEH
THHHYHBIX TIPEAIPHATHI Hoii opme
C TYPUCTCKMMH OPTaHn3a | Jogran, cooOmeH: | DK3aMeH B MHCHMEH
[HAMH e HOW (opme
1.4. DxOHOMHYECKHE TTOK JK3aMeH B IHUCEMEH
asaTenu JesiTenbHOCTH ro | AMCKYCCHS Hoii hopMe
CTHHUYHOTO TIPEINPHATH
s, IO3ULMOHMpOBaHye Ha | 0Kz, coobiienn | Dk3aMeH B MHChbMEH
PBIHKE e HOH (opme
1.5. Poib MHHOBALWMOHHB! | JTyuckycens 3KfaMeH B MUCHMCH
X TEXHOJIOTHH B IOBBIIEH HOi popme
MM KaqecTba TOCTHHUIHEL | JToxnan, coobmenu | DK3aMeH B MUChMEH
X yemyr e HOW (hopme
P/118 Hasrik : aHanu3a noBeaeH JK3aMeH B IHChMEH
us moTpedureneit U KOHK Huckycens o
P 1.2. MapKeTHHT B TOCTHH HO¥t hopme
YPEHTOB TYPUCTCKHX YCII 6
YT ¢ yueToM nporso3upop | 1 HOM OH3HECE KonTposbsHas paboT | JKk3aMeH B MUCBMEH
aHUs PbIHOYHOU CUTYyalu a HO¥ (hopme
! 5
1.3. BsaumoieiicTBue ro¢ | iuckyccus K3aMCH B TMCbMCH
TMHHMYHBIX OPEANPUATHI HOi popme
C TYPUCTCKUMH OPrattsa | KoprpospHas paboT | Dk3aMeH B MUChbMeH
[HiMH a HOW (hopme
1.4. DxOHOMHYECKHE TTOK JK3aMeEH B IHUCEMEH
Huckyccust o
a3aTenu IEATETLHOCTH TO Hoit hopme
CTMHHYHOTO TIPEINPHATH
s, IO3ULMOHNpOBaHye Ha | KOHTPOIbHAsS PaboT | DK3aMeH B MUChbMEH
pBIHKE a HOH (bOpMe
1.5. Posib MHHOBALWMOHHD! | JTuckycens aKfaMeH B [TICEMCH
X TEXHOJIOTHH B IOBBIILEH HO¥i popme
1M Ka9eCTBa TOCTHHUYHBL | K oprponpHas paboT | Dk3aMeH B MUChMEH
X yemyr a HO# hopme
P19 3HaHUE : METOAUKH (HOpM DK3aMeH B IHChMEH

HMPOBaHUS TyPUCTCKUX JI0
XOJIOB U pacXoJ0B, CTaTU
CTHUYECKUE [T0Ka3aTeNu, B
JIUSIOIUE HA YPOBEHb M€
XKIYHApOJHOTO U BHYTpE
HHETro TypH3Ma

1.1. TexHonorus opranus
alyy HHPOPMAIMOHHBIX
ITOTOKOB B TOCTHHUYHOM
MIPEIIPUSTHH

Huckyccust

HOW (opme

Joxmnan, cooOmeHu
e

OK3aMeH B IMCbMEH
HOW (opme

PasHoypoBHEBBIE 3a
JIaY4 ¥ 3aJaHus

DK3aMeH B IMCbMEH
HOH opme

1.3. B3aumogeiictBue roc
THHUYHBIX PEANPUATHN

Huckyccust

DK3aMeH B ITUCbMEH
HOH opme




C TYPUCTCKMUMH OpraHu3a
LUSIMHA

Joxmam, cooOmeHu
e

DK3aMeH B IMCbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jlauu 1 3aJjaHus

DK3aMeH B ITNCHbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
azaTeiau AeATeIbHOCTH 'O
CTHHUYHOTO MPEIIPUATH
s1, TIO3UIIMOHUPOBAHKE Ha
PBIHKE

Huckyccust

DK3aMeH B ITNCbMEH
HOM (opme

Joknan, cooO1eHn
e

DK3aMeH B MIMCbMEH
HOM (hopme

Pa3zHoypoBHeBBIE 32
Jlau¥l U 3aJlaHus

DK3aMeH B IMCbMEH
HOH (opme

PJ120 YMeHue : pacCUnuTHIBATh 3 1.3. BsamvoneficTane roc | Iycxycons DK3aMeH B IIHChMEH
({deKTUBHOCTD TIOKa3aTen - y Hoit hopme
eif Ipe/TpusTHs Typuama | TAHMIHBIX IDEANPHATHH
¥ FOCTENPUAMCTBA C TYPUCTCKMMH OPTaHHU3a | KogrponpHas paboT | DK3aMeH B MHCHMEH
[usiMH a HOi1 hopme
1.4. DxoHOMHYECKHE TTIOK DK3aMeH B MUChMEH
asaTeny siesTeNbHOCTH ro | AMCKYCens HO#t opme
CTHUHUYHOTO NPEANPUSITH
51, TO3UIHOHMpOBaHKe Ha | KOHTPOJIBbHAs paboT | DK3aMeH B MHChMEH
pBIHKE a HOH (bOpMe
P21 HaBbIk : aHaana:b U y4yeTa Tnexycens DK3aMEH B IACEMEH
cTartuyeckoit nadopmann o
1.2. MapKeTHHT B FOCTHH Hoi popme
U 110 YPOBHIO MUPOBOTO U 5
BHYTPEHHET'0 TypH3Ma MHHOM DH3HECE KonTtponbHas pabot | Dk3aMeH B HHCbMEH
a HOW (opme
1.3. Bzaumopieiictsue roc | Jiuckyccus 3KfaMeH B [HCHMCH
THHUYHBIX TPEINPUATUH HOit popme
C TYPUCTCKUMH Oprattsa | KoprpospHas paboT | Dk3aMeH B MUChMEH
HuAMH a Hoit popme
1.4. DxoHOMHYECKHUE TIOK DK3aMeH B IHCBMEH
asatenu fesTensHocTH ro | AMCKYCCHS HOIt opme
CTUHUYHOTO HPENPHATH
s, IO3UIMOHMPOBaHKe Ha | KOHTPOJIbHAs PaGoT | DK3aMeH B IUCbMEH
pbIHKE a HOi popme
1.5. Porb HHHOBALMOHHBI | JTyckyccust BKfaMeH B IMCEMCH
X TEXHOJIOTHIA B MOBBIILIEH Hoit Gopme
MU Ka9eCTBa FOCTUHUIHBL | K oprponpHas paboT | Dk3ameH B nuchMeH
X yenyr a HOit hopme
P22 3HaHUE : TEXHOJIOTHH MIPU
1.1. Texuonorust opranus | Iyckycenus OK3aMeH B IHCbMEH
eMa 1 00CITyKHBaHHUS TOC y Hoit hopme
. anuu MHPOPMAHOHHBIX
Teii, npasuia npexoctasn | (popman
C€HHS JOIOJHUTEIIbHBIX yC TIOTOKOB B TOCTHHUIHOM P OK3aMeH B IUCbMEH
IPENIPUITHN eepar o
JIYT B TOCTHHUIIE, COBPEM HOIt popme
SHHbIC TCHICHIIMU Pa3BUT 5
K3aMeH B IMCbMEH
¥sl FOCTUHUYHOTO Ousnec | 1.5. Ponb HHHOBALMOHHBI | Jiyckyccust -
a U COBpEMEHHBIE IIporpa X TEXHOJOTHI B MOBBIIIEH HOH (bOpMC
MMHBIE IIPOIYKTEI TOCTUH WU Ka4eCTBA TOCTUHHUYHbI Peq)e ar DK3aMeH B IUCbMEH
WYHOU UHAYCTpUU X ycayr P HOW (opme
PJ123 YwMmenue : obecrieunBath K | 1.1. TexHomorus opranus

OMMYHHMKAIIHIO U TOBEICH
ne uHpopMaIyu 00 yciIyT
ax JI0 KOHEYHOTO oTpedn
TS C METbI0 MPOJAKH Y
CIIYT TPEATPHUITASL

alnuu I/IHq)OpMaHI/IOHHBIX
IIOTOKOB B TOCTUHUYHOM
PpEAIPUATHA

Kontponsnas pador
a

DK3aMeH B MHCbMEH
HOM (opme

1.2. MapKeTHHT B TOCTHH
WYHOM OHM3HECe

Kontpomnsnas pador
a

DK3aMeH B MUCbMEH
HOW (opme




1.5. Ponp MHHOBAIIMOHHEI
X T€XHOJIOTH B IIOBBIIIEH
MM Ka4eCTBA TOCTHHUYHEI
X yCIyT

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOM (hopme

P24 Hagrix : popmupoBanus K
1.1. Texnonorus oprauus | Juckyccus OK3aMeH B IHCBMEH
OMIUTEKCa TOCTHHIYHBIX Y Hoii hopMe
anyy HHPOPMAIMOHHBIX
yeayr, ynosnersopsiomer | (opmarpio
0 moTpeGHoCTH 1 3anpoc | TOTOKOB B TOCTHHUAHOM | pasyoyposHeBble 32 | DK3aMeH B [HCHMEH
TIPEATIPUATHN .
BI TOTPEOUTEISA peanp Jlauu YU 3aJJaHus HOW (hopme
DK3aMeH B TUCbMEH
Huckyccust o
1.2. MapKeTHHT B TOCTHH Hoii popme
WIHOM bH3Hece Pa3noypoBHeBbIe 32 | DK3aMeH B MHChMEH
JTa9d ¥ 3aJaHHS HOM (opme
1.3. Bzaumoyieiictsue roc | Jiuckyccus 3KfaMeH B [IHCHMCH
THHWYHBIX NPEATTPUATHI Hoit popme
C TYPUCTCKUMU OPrattsa | pasyoypoBHeBblc 32 | DK3aMeH B UChMEH
HHAMH JIaYM U 3aJaHUS HOIt hopMme
1.4. DxoHOMHUYECKHUE TIOK DK3aMeH B IHCBMEH
asatenu fesTenbHoCTH TO | AMCKYCCHS Hoit hopme
CTHHHYHOTO MPEATIPUATH
51, IO3MIMOHMpOBaHKe Ha | PA3HOYPOBHEBEIC 32 | DK3aMeH B IHCHMEH
PHIHKE Jlaudl U 3aJaHus HOH (opme
1.5. Porb HHHOBALMOHHBI | JTyckyccust 3K§aMeH B IIMCBEMCH
X TEXHOJIOTHIA B MOBBIILICH Hoit popme
1M Ka9€CTBA TOCTHHUYHBL | pasyoypoBHeBbie 32 | DK3aMeH B HChMEH
X yciyr JIauM U 3aJaHUS HOI hopme
PJ125 3Hanue : TexHonorun UM | 1.1. TexHosmorust opranus
€TOIbI aHAJIM3a KOHKYPEH | anuu nHGOpMAIMOHHBIX KonTponbHas paboT | Dk3ameH B MHUCbMEH
THOU Cpebl IIOTOKOB B TOCTUHUYHOM a HO (hopme
MIPEANIPUATHI
1.2. Mapketusr B roctud | KoHTposibHas paboT | Dk3aMeH B MUCbMEH
HUYHOM OM3HEce a HO¥ (hopme
1.4. DxoHOMHYECKHUE TIOK
azaTeny JesTebHOCTH TO
KonTponbHas paboT | Dk3ameH B MHUCbMEH
CTHHHYHOTO NpEpUATH | HOit (hopMe
51, MO3ULIUOHUPOBAHKE HA P
pBIHKE
PI126 YMeHue : npoBoJUTh Map DK3aMeH B IHCEMEH

KETUHTOBBINA aHAIN3 JIEAT
€JIbHOCTH KOHKYPEHTOB C
TIOMOIUIBI0 COBPEMEHHBIX
HHPOPMALMOHHBIX TEXHO
JIOTHI

Juckyccus i &
1.2. MapKeTHHT B FOCTHH HOM pOpME
nqHOM Gusnece DK3aMeH B IUCbMEH
Pedepar N
HOW hopme
1.3. Bsaumoyieiictsue roc | Jiuckyccus aKfaMeH B ITHCBMCH
THHUYHBIX PEANPUSITHR Hoit popme
C TYPUCTCKHMH OpTaHH3a Ped DK3aMeH B IHChMEH
edepar N
[usiMH P HOll popme
1.4. DxoHOMHYECKHUE TIOK DK3aMeH B MHChMEH
asaTenn jiesTebHOCTH o | AAHCKYCoHs HO# (hopme
CTHUHUYHOTO MPEANPUSITH
5, IOSULHOHUPOBAHNE HA | pedhenar OK3aMeH B IHChMEH
pBIHKE Hoii opme
1.5. Pons MHHOBAIIMOHHEI JK3aM€H B MUChbMEH
Huckyccust

X T€XHOJIOTH B IIOBBIIICH

HOH opme




WU Ka4eCTBA TOCTUHUYIHBI Peipepar SK3aMeH B IHChbMEH
X yeayr P Hoil dopme
PI127 Happix - CO3MIaHMS MapKkeT Jloknan, coobleH | Dk3aMeH B NUChbMEH
HHTOBOH TOIIHTHIH TO3HIL 1.2. MapKkeTuHr B TOCTUH € HOH (popme
HOHHPOBAHHS TOBApa, 1o 5
ITOTOBKH accopTumenta | 1 HOM OH3HECE Pa3HOYpOBHEBHIE 32 | DK3aMeH B MHCHMEH
U CXEMBI TOBAPHO# MOIUT Jla9¥ U 3aJaHNs HOH (opme
HKH, OTIPEACICHUS [ICHBI T 5 5
o KJT HU K3aMeH B IIMChMEH
Ha TOBap B KOHTEKCTE KOH 1.3. BSaI/IMOL[eI/ICTBI/Ie roc OKIaf, CooOoIIE 3 € c €
KYPEHTHOI Cpeibl TUHMYHBIX npeanpuaTtuii | © HO#i popme
C TYPUCTCKUMU OPrattsa | pasyoypoBHeBblc 32 | DK3aMeH B UChMEH
HHAAMH JIau¥ U 3aaHUs HOli hopMme
PJ128 3H3HHve P IPWHIHIBL B3AM | oprasms Pa3HOYpOBHEBHIE 32 | DK3aMeH B MICHMEH
MOJICHCTBUS C IPYTUMHU C e >
aun wHpOpMAIHOHHEX | AATH M 33/1aHH5 HoOW (hopme
Jy)KOaMH OTels, CEPBUCH
ble crangapThel housekeepi TIOTOKOB B IOCTHHIIHOM P DK3aMeH B TUCbMEH
MIPEAIPUATHH eepar -
ng (cTaHmapThl 00CITYKUB Ho# hopme
QHUS M PETIIaAMEHTBI CIYXK
651 OGCITYKHBAHHS 1 SKCIT 1.4. Dxonomuyeckue ok | Pa3HOoypoBHeBbIEe 3a | DK3aMeH B MUCbMEH
STyaTai HOMEpHOTO o | A3ATEIM ICATEALHOCTH To | JIa4H U 3a/1aHuA HOlt hopme
HJa), KpUTEpHH 1 oKazar | CTHHHIMHOTO IPEANpUATH N
€T Ka4ecTBa 00CTyKHBa 4, IO3UIMOHMPOBAHNUE HA | pediepar .
— pbIHKE HOlt popme
P29 YMeHue : KOHTPOJUPOBAT | 1. TexHOTOMs ODFAMIL DK3aMEH B IHCEMEH
b BBIIIOJITHEHUE COTPYIHUK | ~ - p Auckycens Hoit hopme
amu cTaHgapTos obcayxu | M HH(pOPMAIHOHHBIX
BaHMS U PerJIaMeHTOB pa3 | [OTOKOB B TOCTHHUAHOM 1 Jloknan, cooOmenn | DK3aMeH B UCbMEH
MAYHBIX c1yx0 roctuauy | MPCATPHATHH e HOW (hopme
bI; KOHTPOJHPOBATH COCTO Sraane e
MEH B MMUCbMEH
stHAE HOMepHOro (oH/a, Juckyccus HOM (popMe
BEJICHUC JIOKYMCHTAIIUH C 143 P
Ty KGBI, PAGOTY OBCITYKH 4. DKOHOMHUYECKHE TIOK
BAIOIIEro Mepconana o ¢ | A34TEIH ACATEIBHOCTH IO
obmonermo rexsikcn Ges | U VOB E Joxkiazn, cooOuenn | Dk3aMeH B TUCbMEH
OMACHOCTH Ha pabouem m | > MOSHIMOHHPOBAHNC Ha ’ N
o pbIHKE € HOHt popme
ecTe, OKa3aHHUIO MEePBOH I
OMOIIY U JEUCTBUH B DKC
TPEMaAJILHON CUTyalluu
PZ130 HaBpik : koopMHanuu pa 1 1. TexHOTOMs ODFaHIL DK3aMEH B IHCHMEH
60THI CITyX)0 IPEeANPUITH o p Huckyceust Hoit hopme
ii Typusma u rocrenpunm | AHH HH(OPMALHOHHBIX
CTBa HOTOKOB B FOCTHHUTHOM | PasyoypoBHeBble 32 | DK3aMeH B IIUChMEH
HPEATPHUATHH JIAYH U 3aaHUS HOi popme
1.4. DxOHOMHYECKHE TIOK DK3aMeH B MUChMEH
asatenu fesTensHocTH ro | AMCKYCCHs HOIt opme
CTHHUYHOTO MPEANPUATH
51, TO3UI[MOHNPOBAHUE Ha Pa3HOypoBHEBBIE 32 | DK3aMeH B MHCHMEH
PBIHKE Jlauy U 3aJJaHusl HOM (opme

4 Onucanue nNpoueaypbl OCHUBAHUS

KadectBo copMuUpOBaHHOCTH KOMIIETCHIIMA Ha JaHHOM JTale OIEHUBACTCS TI0

pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllMi MPU TMTOMOIIN KOJMYECTBEHHOUW OIECHKH,
BBIpOKEHHOU B Oaymax. MakcumanpHas cymma 0ayuioB mo aucuuruimae (Momynio) paBHa 100

Oasuiam.

Bun yaebHol nesTenbHOCTH

OneHOYHOE CPENCTBO

Joxnan/coo

Pedepar Guere

KontponsHa

Huckyccus 4 pabota

Curyarmonn | O | U
bl€ 3aJIaYM U | K3
3a/1aHus aMm | o
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CYMMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHaM y‘IC6HOI>i ACATCIIbHOCTU B paMKax
JAUCHUIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

Cymma 6ato

s O1eHKa 110 TPOMEX

YTOYHOH aTTecTaIu XapakTepucTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMIIETEHINT
O AUCLMIUIN
HE "
CTyzeHT IeMOHCTpHUpPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTCHIINH, 00Ha
PY’KMBaeT BCECTOPOHHEE, CHCTEMaTHIeCKOe U ITyOOKoe 3HaHue yueOHOro MaTepuana
o191 10 100 «3a4TeHO» / » YCBOWII OCHOBHYIO JIUTEPATypy H 3HakoM c JIOTIOJIHUTENBHOMN JTUTEPaTypoil, pekoMe
«OTIIMYHO HJ/IOBaHHOHU IPOTPaMMOii, yMmeeT CBOOOIHO BBIIIONHATE NPAKTUIECKHE 3aJaHus, IIPe
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONepHPYeT NPHOOPETEHHBIMH 3HAHUSAMH, YME
HHUSMH, IPUMEHSIET UX B CUTYAIHSIX MOBBIICHHON CIOKHOCTH.
CTyzeHT IeMOHCTpUpPYeT ChOPMHUPOBAHHOCTh JUCIUILIMHAPHBIX KOMIIETCHI[HN: OCHO
ot 76 110 90 «3a4TeHO» / BHBIE 3HaHUS, YMEHUS OCBOCHBI, HO JJOIyCKAIOTCSl HE3HAUUTEIbHBIE (11.111/16K1/I, HETOqH
«XOPOIIOY OCTH, 3aTpyJHEHMs IIPY aHAJIMTUYECKUX OIlepalusiX, IepeHoce 3HaHU| U yMeHuil Ha H
OBbIC, HECTAHJAPTHBIE CUTYALUH.
CryzieHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIUI: B X0
«3a4TeHo» / JIe KOHTPOJIBHBIX MEPOIIPHATHII JOMYCKAIOTCS 3HAYNTENBHbIE OIIMOKH, TPOSIBISETCS O
ot 61 mo 75 «YIOBIIETBOPUTENb | TCYTCTBUE OT/EJIbHBIX 3HAHUH, YMEHHM, HABHIKOB 110 HEKOTOPBIM TUCIMITIIMHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT HUCIBITHIBACT 3HAUNTENbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH

1 BHAHUAMHU U YMCHUAMHU NPU UX IEPCHOCE HA HOBBIC CUTYalluN.

«HEe 3a4TEHOY /

V cryaenra He c¢hOpMUPOBAHBI AUCUUILIMHAPHBIE KOMIIETEHIIUH, TIPOSBISICTCS] HE0C
ot 41 1o 60 «HEY/IOBJIETBOPUTE Y bopmup P - TP

TaTOYHOCTb 3HAHUH, yMEHUH, HABBIKOB.

JILHO»
«HE 324TEHOY /
JlucuuniHapHble KOMIIETEHIIMY He copMupoBaHsl. [IposBisercs mojaHoe WK Ipak
ot 0 mo 40 «HEYJOBJIETBOPHTE o o
HEHOY THUYECKH MTOJTHOE OTCYTCTBHE 3HAHHH, yMEHUI1, HABBIKOB.

S IlpumMepHbIe OLICHOYHBIE CPEeACTBA

5.1 Ilpumepsl 3agaHnii IS BBINOJTHEHHS KOHTPOJIbHBIX padoT

KonTponsnas pabora Ne 1

1. [aiiTe CpaBHUTENBHYIO XapaKTEPUCTUKY JIBYX BUJOB MPOrpaMMHOro odecreueHus (Ha
Bam Bei6op).

2. Packpoiite KOpnopaTUBHOM KYJIBTYpPBI B IPOLECCE MPOU3BOICTBA TOCTUHUYHON YCIYTH.

3. CyurHocTh r106aabHBIX CUCTEM OPOHUPOBAHMSL.

4. Busipl 1OroBOpOB MEX1y TOCTUHUYHBIM U TYPUCTCKUM MPEATNPUATUIMU.

5. [JaiiTe XapakTEpUCTUKY IOHATHIO «KOMHCCHOHHOE BO3HArpaXkIE€HUE», TEXHOJOTHUS
BBITIOJTHEHUSI IAaHHOTO YCJIOBUSI.



KontponbHast pabora Ne 2

1. Cymaocts CEO-TexXHOI0THil.

2. [lpuBeauTte mpuUMepbl CTUMYJIMPOBAHUS COBITA B MEKCE30HBE TOPOJCKON TOCTUHHUIIBI.

3. Poub 3BEHT - MEHEI)KMEHTa B KaJpOBO MOJIUTUKE TOCTUHUYHOTO MIPEITPUITHSL.

4. llpuBenuTe mHpUMEP CHCTEMBl MOTHBALIMU COTPYJHHKOB CIY>KOBI SKCILTyaTalluu
HOMepHOro Gonaa. OG0CHYiTe IPUBEACHHOE PEIICHHE.

KonrtponsHas padora Ne 3

1. Iopsanok AelcTBUIl COTPYIHUKOB TOCTUHHUYHOTO MNPEANPUATHS MPU OOHAPYKEHUU
3a0BITHIX TOCTEM BEIICH.

2. XapaKkTepUCTUKU TOCTHHUYHOMN YCITyTH.

3. Ctpareruu BHEJIpEHUSI MEHEHPKMEHTA KauyeCcTBa.

4. Tunonorus ynpaBJICHYECKUX PELICHUM.

5. @aKkTOopHl, BAUAIOLUIME HA JOXOIHOCTh FTOCTUHUYHOIO IIPEIIPUSITHS.

Kontponbnas padota Ne 4

1. IToka3zarenu SKOHOMHUECKON FPPEKTUBHOCTH TOCTHHUYHOTO TPEATIPUSTHS.

2. Cocrapisonme KOpnopaTuBHON KYJIbTYPHI.

3. 3a1auu BHYTPUIIPOU3BOICTBEHHBIX CTAHAAPTOB.

4. KoMIiekc NOHATUH, BKITIOYAIOIIUXCS B TIOHATHE «IIpodheccroHalbHOE TIOBEICHUEY.

5. MeTobl CTUMYJIUPOBAHUS MIEPCOHAIA KOHTAKTHOM 30HBI.

KonTponbnas padora Ne 5

1. CtpykTypa 10roBopa Ha NpeAoCTaBICHUE FTOCTUHUYHBIX YCIIYT.

2. Tunonorus KaHajaoB TUCTPUOYLUH TOCTUHUYHOTO MPOAYKTA.

3. Oramnsl pa3paboTku GUPMEHHOTO CTHIIS.

4. TpeOoBaHUS K CTaHIAPTU3AIMN TOCTUHULL JTFOO0H KaTEeropuH.

5. IloHsiTHE 1 CYITHOCTh METOJIOB YIIPABJICHUS JJOXOAaMHU IIPEIIPUSITHS.

KonTponbnas padorta Ne 6

1. Kakue noapasaenenus BXOJAT B CIY>KOy yIpaBieHUss HOMEPHBIM (PoH10M?

2. B uém nposBisercs criennduka padoThl CIyKObI pueMa 1 pa3MetieHus ?

3. OmpenenuTs HMHTEHCHBHOCTh HCIIOJNIB30BaHUS HOMEPHOTO (OHAA TOCTUHHUIIBI
"Acrtopus", ecnu yrciao Mect roctuHuIb - 200, 3arpy3ka - 80%, KOJIMYECTBO 0OCTYKEHHBIX 3a
roz rocreit - 16000.

Kpamkue memoouuecxue ykazanus

KoHTponbHble 3amaHus MO3BOJSIOT IMPOBEPUTH 3HAHMUS CTYAEHTAa IO JUCHUIUIMHE
(MCTONIB3YIOTCA /ISl TPOBECHUSI KOHTPOJIBHBIX paboT, Al CaMOCTOATENbHOM OLIEHKH KadyecTBa
OCBOEHUS y4eOHOM TMCUUIUIMHBI, IIPU MTOATOTOBKE K SK3aMeHY). [Ipu moucke oTBETOB Ha BOIIPOCHI
pPEKOMEH/1I0BaHa OCHOBHAs U JONOJHUTENbHAs JTUTepaTypa (CIUCOK JIMTepaTypbl IPECTaBIIeH B
paboueii mporpamme AUCITUTUTHHBI).

KonTtponbHast paboTa 10J1KHA UMETH CIEIYIOLIYIO CTPYKTYpY:

| TutynbHBIN JUCT.

2 CopepxaHue.

3 BBenenue.

4 OcHOBHas 4acTh.

5 3aknroueHue.

6 CMCOK HCII0JIB30BAHHBIX HCTOYHUKOB.

B conepxanuy npuBOASTCS 3ar0JI0BKH KOHTPOJIBHOM pabOThI M YKa3bIBAIOTCS] CTPAHUIIBL,
C KOTOPBIX OHM HAYMHAIOTCSA. 3arojIOBKM OJMHAKOBBIX CTyMNEeHeH pyOpukauuu (IeneHus)
HEOOXOMMO pacroiarath JAPYr TMOJ IPYroM. 3aroJIOBKM KaKJIOW TMOCIENYIONeH CTyleH!
CMEIaTcd Ha 3-5 3HAKOB BIPABO IO OTHOILIEHUIO K 3arojIOBKaM IpeablAylleld cTyneHu. Bee
3arojIOBKM HAYMHAIOT C MPOINUCHOM OykBbI O€3 TOUkH Ha KoHIe. [locienHee clioBO KaKIoro
3arojIOBKa COEIUHSIOT OTTOYMEM C COOTBETCTBYIOLIMM HOMEPOM CTpPAHUIIBI B IPABOM CTOJIOLE
conepkanus. Bo BBeieHMHn 00OCHOBBIBAETCSl BHIOOP TEMBI, OINpeNesieMblil €e aKTyaJIbHOCTBIO,
bopmynupyercs mpolieMa U KpyT BOIPOCOB, HEOOXOIUMBIX JIJISl €€ PEILIEHUs; OTIpeIeNsIeTcs Leb



paboTHI ¢ ee pacuwICHEHHEM Ha B3aMMOCBSI3aHHBINM KOMITJICKC 33]a4, MOAJEKAIUX PEIICHHUIO s
PacCKpBITHSI TEMBI; YKa3bIBaeTcsi OOBEKT wucciemoBanus. OO0beM BBeneHHs] 1-2 CTpaHUIIBI
MalIMHOMUCHOTO TEeKCTa. B 3aKkiIt04eHN MPUBOASTCA OCHOBHBIE PE3YJIbTaThl, JOCTUTHYTHIE MPU
BBITIOJIHCHUHM KOHTPOJIBHOM paOOTHI. 3aKIIOUYEHHE TMPEACTaBIsAET COO0N HE MPOCTOM MepeyeHb
MOJIyYEHHBIX PE3yJabTAaTOB, & WX HTOrOBBIH cHHTE3. OOBEeM 3aKIIIOUEHUs MPHUOIU3UTEIEHO
COCTaBJISIET 1-2 CTpaHMUIIBI.

IIxana oyenku
OreHka Bamisr Omnucanue

CryzeHT BBIpa3wi CBOE MHEHHE 10 ChOpMyIHPOBAHHOI pobieMe u apryMeHTuposa ero. I1
pHBE/ICHEI JaHHBIE OTEYECTBCHHOH U 3apyOe:KHOH JINTEpaTyphl, CTATUCTUIECKHE CBEJICHUS, 1
H(popMaIs HOpMaTHBHO-TIPABOBOTO XapakTepa. PakTuueckux OMmMUOOK, CBA3aHHBIX C HOHHM
aHHEM NPoOJIeMbl, HET; rpadudecku pabota oopMIIeHa IPABUIBHO.

Pabora xapakTepu3yeTcsi CMBICIIOBOH LETBHOCTHIO, CBI3HOCTBIO U ITOC/IEI0BATENbHOCTBIO U3
JIO>KEHHS; TOMYIIeHO He Gojiee 0HOH OMMOKY IpH 00BSICHEHUN CMBICTIA HIIH COSPIKAHHUS 1P
oGuieMsl. It apryMeHTaluy IpUBOASATCS JaHHBIE OTCUYECTBEHHBIX U 3apyOe)KHBIX aBTOPOB.
DakTHIECKNX ONIHOOK, CBSI3aHHBIX C TIOHUMAHHAEM IIPOOJIeMBl, HET.

CTyzeHT NPOBOAUT JOBOJIILHO CAMOCTOSITENbHBIH aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOI]
uX IpoOeMbl; MOHHMaeT 0a30BbIe OCHOBBI U TEOPETUYECKUE 000CHOBAHUS BEIOPAHHOM TEMBIL.
IIpuBneyeHbI OCHOBHBIE HCTOYHHKH TI0 paccMaTpuBaeMoii Teme. Jlomymeno He 6ojee IByX O
IIMOOK B CMBICIIE HIIH COJEp KaHIH IPoOIeMbl, 0pOpMIICHHH pabOTHI.

Pabora npencrasnser co0oil nepecka3aHHbIA HIH TOJHOCTBIO NEPENHCaHHBII HCXOIHBIA TeK
2 5 cT 6e3 Kakux OBl TO HU OBUIO KOMMEHTapHeB, aHanu3a. He packpeita cTtpykTypa TeMsl. Jlomy
IIEHO TPU WK OoJIee TPeX OIIMOOK B CMBICIOBOM COJEPKaHUH PacKpbIBAEMOMN MpOOIIEMBL, B
odopmireHNH pabOTHI.

Pabora mpezncrasnser co0oi mepeckasaHHBIN HIIH MTOTHOCTHIO TIEPETUCAHHBIN NCXOIHBIN TEK
1 0 cT 6e3 Kakux OBl TO HU OBLIO KOMMEHTapHEB, aHAIN3a, TH00 MpodiieMa He PacKphITa, 100 3a
JTaHUE HE BBITOJIHSIOCE.

5 20

5.2 Ilepeuenn TeM pedepaToB

. MeTop1 11eH000pa30BaHKs TOCTUHUYHOTO POAYKTa

. MeTo1bl CTUMYJIMPOBAHUS NIEPCOHATA KOHTAKTHOW 30HbI

. MeTroapl ucciaen0BaHus TOCTUHUYHOTO pPhIHKA

. [Iporpamma TQM B rocTUHUYHOW UHAYCTPUHU U €€ CYIIHOCTh

. Ponb yenoBeueckoro pakTopa B rOCTUHUYHOU UHAYCTPUU.

KBanudukanronnsle TpeOOBaHUS Al COTPYIHUKOB BCEX YPOBHEH HNpPOM3BOJCTBA

LA LN~

YCIIyTH.

7. OcHOBHBIE QYHKIIMH IPOTPAMMHOI0 00€CIIeYeHUs YIIPABICHUSI HOMEPHBIM (POHIOM.

8. XapakTepuCTHKa OTINYUTENbHBIX 0COOCHHOCTEN BII0B MIHTEpHET — OpOHUPOBAHMUSL.

9. CepBuchsbie pynkuuu ACY.

10. ®opmupoBaHNe KOPHIOPAaTUBHOW KYJBTYpPbl. DJIEMEHTBHI KOPIOPATUBHON KYJIBTYpHI,
(dakTopsbl, BIUAONIME HA POPMUPOBAHUE KOPITOPATUBHOU KYJIbTYPBHI.

11. OcHOBHblE TOHATUS «OPTaHU3ALMOHHAs KYJIbTypa» M «IpoQeccuoHaIbHOe
MOBENEHUEe». OIeMeHThl, (opMupyoomue npodecCHOHATbHOE TOBEACHUE COTPYAHMKA
TOCTUHUYHOTO IIPEIITPUSTHS.

12. ®opMbl B3aMMOJEHCTBUS TOCTUHUYHBIX NPEINPUIATHNH U TYPUCTCKUX OpraHU3alUM.
[TpyHLIMIIBI BEIEHUS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOIO ¥ TYPUCTCKOTO IIPEIITPUSITHH.

13. XapakTepucTuka MapKETUHIOBOM MOJUTUKMA TOCTUHUYHOIO Mpeanpustus. Poib
NEYaTHOM MPOAYKUMH TOCTUHUYHOTO MPENNpUATHs, NaOIMK pHICHIIH3 B MapKETHHTOBOU
JEeSTeIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA, OCHOBHBIE KaHalbl CObITA TOCTUHUYHOTO
POAYKTa, (PaKTOPHI, BIUSIOLINE HA PUHIATHE PEHICHUS O TOKYIKE TOCTUHUYHOTO MIPOAYKTA.

14. THHOBAaLIMOHHBIE TEXHOJIOTUU B MHIAYCTPUU rocTenpuuMcTBa. DakTophl, BIMSIOINE
Ha BHEIPEHUE NHHOBALIMOHHBIX TEXHOJIOTHI B TOCTUHULAX.

Kpamxue memoouueckue yxazanus

Crynent BeiOupaeT TeMy pedepara Ha cBoe ycMoTpeHue. [locie BbIOOpa TEMBI CTYIEHT
IpUCTyNaeT K U3Y4YeHHIO HWHPOPMAIMOHHOTO MaTepuana. Bechb coOpaHHBI Marepuan
00001112a€eTCs U aHATTU3UPYETCS.



O06mwem pedepara 12-15 crp. Pabora Beimonnsercs Ha nuctax popmat A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmiieHne MOTHKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeboBanus k 0hOpMICHUIO TEKCTOBOI YacTH
BBITTYCKHBIX KBATU(UKAITMOHHBIX pabOT, KypCOBBIX PabOT (MMPOEKTOB), pedepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MpaKTHUKaM, JabopaTopHbM paboram». CTpykTypa pedepara: THTYIbHBINA
JUCT, COJAEpKaHHE, BBEJCHHWE, OCHOBHAs 4YacTh, 3aKIIOYCHHE, CIIMCOK HCIOJIb30BaHHbIX
UCTOYHUKOB (He MeHee 10 ncrouHukoB). MICTOUHMKM pacriosiaratoTcsl B MOPSIKE MOSIBICHUS B
Tekcte (a He no andasury). [Ipu sTom He Menee 80% UCTOYHUKOB JIOJKHBI OBITH HE cTapiie 5
net. O0s3aTeNbHBIM TPEOOBAHUEM IPH BHITIOJTHEHUH pedepara sSBISIEeTCS OPUTHHATIBHOCTD TEKCTa
- He meHee 50%. 3amura pedepata B BuAe MyOIMUYHOTO AOKIAAa HA 5-7 MUHYT C IIpe3eHTAIUEH.

IlIxana oyenku

OueH
Ka

Bamaer Onucanne

CryzeHT BBIpa3wiI CBOE MHEHHE 110 COPMYIIMPOBAHHOI TeMe 1 aprymeHTHpoBai ee. [IpuBeneHs! na
HHbIE OT€YECTBEHHOH U 3apyOeKHOH JTUTepaTypshl, CTATUCTUIECKHE CBEICHNS, HH(OPMAIIHs HOpMAT
5 20 UBHO-IIPaBOBOTO XxapakTepa. CTyAEHT 3HaeT U BlIaJieeT HAaBBIKOM CaMOCTOSITENbHOM HCCIIeI0BaTeNnbe
KO pabOTHI IO TEME HCCIIeOBaHNUS; METOJAMH U IIPUEMaMH aHaIM3a TEOPETUIECKUX W/MIIU MPAKTH
YECKUX aCIeKTOB H3ydaeMoil oomacta. PakTHUECKUX OMMUOOK, CBA3aHHBIX C IOHUMAHUEM MIPpo0IieM
B, HET; TpaduyecK paboTa opopMiIeHa NIPaBIILHO.

PaboTa xapakTepHu3yeTcsi CMBICIOBOH LIEIbHOCTBIO, CBSI3HOCTBIO U OCIIEI0BATEIBHOCTBIO H3TI0KEHH
o; IOMYIIEHO He GoJiee 0THON OMMOKH NPH 00BICHEHUH CMbICIIA WK COJepxKaHus npoodnemsl. s a
4 15 PTYMEHTAILNH NPUBOJATCS JaHHBIE OTEYECTBEHHBIX M 3apYOEKHBIX aBTOPOB. [IpogeMoHCTpHpOBaHbI
HCCIIeI0BATENbCKIE YMEHHS U HaBbIKM. DaKTHIECKUX ONIIMOOK, CBSI3aHHBIX C IOHUMAaHHEM IpooiIeM
bI, HeT. JlonymieHs! ogHa-1Be OMNOKK B 0(OPMICHUH pabOTHL.

CTyzeHT IPOBOAUT JOBOJILHO CaMOCTOSITENBHBIA aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX PO
3 10 61eMBbl; MoHNMaeT 6a30BbIe OCHOBBI U TEOPETHYECKHE 000CHOBAHUS BEIOpaHHOM TeMbl. [IpuBiIedeHb!
OCHOBHbIE HCTOYHHKH 0 paccMaTpuBaeMoii TeMe. Jlomyieno He Goee [ByX OIMOOK B CMBICIIE HIIH
COAEPKAHUHU MTPOOIEMBL, 0(OPMIICHUH paOOTHI.

Pabora npeacrasnser co0oit nepecka3saHHBIN WM MOTHOCTHIO TIEPEITUCAHHBIN HCXOIHBIN TEKCT 0e3
2 5 Kakux ObI TO HM OBLIO KOMMEHTapueB, aHanu3a. He packpbITa CTpyKTypa B TEOpETHUECKasi COCTABIIS
fomast TeMsl. JlomymmeHo Tpu uim 6oree Tpex OmHOO0K B CMBICIIOBOM COEPKaHUU PACKPHIBAEMOH TP
0011eMbl, B 0popMireHHH pabOTHL.

Pabora mpexcraBisiet co0oi nepecka3aHHbIH WM HOIHOCTHIO NTEPETUCaHHbINA HCXOIHBIN TEKCT Oe3
1 0 Kakux ObI TO HY OBLIO KOMMEHTapHeB, aHaIN3a, TM00 IpobiieMa He PacKphITa, JIM00 3aJaHie HE BhIIT
OJIHSIJIOCE.

5.3 Juckyccus

['mo0anu3anust MHAYCTPUU TOCTENPUUMCTBA

CoBpeMeHHbIE TEHIEHIIMN HAa PBIHKE TOCTUHUYHBIX YCIIYT

CoBpeMeHHast CerMeHTalllis FTOCTUHUYHOTO PhIHKA

Ponb pexiambl B FOCTHHUYHOM OH3HEce

Buasl pekinaMHBIX CPEACTB, IPUMEHSIEMBIX B HHyCTPUH FOCTEIIPUUMCTBA

CnyxeOHbIi 3TUKET COTPYIHUKOB TOCTUHUYHOTO IPEATIPUATHS

OcHOBHbIE HamnpaBJIEHUS AEATEILHOCTH KOMMEPUYECKOU CITy>KOBI TOCTUHHIIBI
MapkeTHHroBble UCCIIEJOBaHUS B TOCTUHUYHOM OM3HECe

OcHOBHbIE HaNpaBJICHHUS UCIOIb30BAHUS BBICOKUX TEXHOJOTUI B TOCTUHUYHOM OM3HECe
0. HanpaBnenust ”HHOBalMi B TOCTUHUYHOM OHM3Hece

BOoo~NoOR~WDNE

Kpamxkue memoouuecxue ykazanus

CryzaeHT BBIOMpAET TEMY TUCKyCcCHH Ha cBoe ycMoTpenue. [locne BeIOopa TeMbl CTYICHT
OpUCTyMaeT K U3Y4YeHHI0 WHGOPMAIMOHHOTO MaTepuana. Bech coOpaHHBI Marepual
ob6obmraercs u ananuzupyetrcs. [IpencraBnenrne martepuaia MPOUCXOIUT B BUJE ITYOJMYHOTO
noknana Ha 5-7 muryT. OOCYKASHHE JOKIIaaa MPOUCXOAUT B popMaTe BOIIPOC-OTBET C yJaCTHEM
BCEU I'PYIIIIBIL.

IlIxana oyenku

OrneHka babl Ornucanue
5 20 [TpoGnema packpbiTa MONMHOCTHIO. [IpoBeIcH aHAIHM3 MPOOIEMBI C TPUBICYCHUEM JOTIOTHUTE
JILHOI JTUTEpaTyphl. BBIBOIBI 000CHOBaHEI




[Ipo6nema packprita. IlpoBenen ananuz npoOiemsl 6€3 IpUBICUEHHS OIOTHUTEIBHON IUTE

4 16
parypbl. He Bce BbIBObI ClieIaHbl H/HUIM 000CHOBAHbI

3 12 [Ipobnema packpbiTa He IOJHOCTHIO. BBIBOIBI HE ClIeIaHbl M/WIM BBIBOJIBI HE 00OCHOBAHbI

2 8 Pabora nmpencraBisieT MOJHOCTHIO IEPENHCAHHBIA HCXOIHBIH TEKCT 6e3 Kakux OBl TO HU OBLIO
KOMMEHTapHeB. BEIBOIBI He clieniaHbl H/MITH BBIBOJIBI HE 000OCHOBAHBI

1 4 [Ipobaema He packpbiTa. OTCYTCTBYIOT BBIBOJBI

5.4 Jx3aMeHAllHOHHBIE BONPOCHI

BoOoo~NoOR~WNE
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0.

[TonsiTue «xauecTBO», BU/bl KAUECTBA.

CucTtembl KOHTPOJISI KAYeCTBA B TOCTUHUYHOM IIPEANPUATHH.

CrtpyKTypa BOCHIPUSTHS YCIIYTH TOCTEM.

Kpurepuu kauectBa rOCTUHUYHBIX YCIYT.

Bunbl crpaternueckoro ynpapieHUsl TOCTUHUYHBIM IIPEATIPUATUEM.

®uHaHCOBas CTpATErusi TOCTUHUYHOTO MPEIITPUATHS.

XapakTepucTuka c1yx0bl iepcoHana B yHudopme.

@opMBbI OIIATH TOCTUHUYHBIX YCIIYT.

[lepeueHb 1OKYMEHTOB, HEOOXOUMBIX /7151 pa0OTHI OPTHE.

[lepeueHp 00s3aHHOCTEN PYKOBOJUTENS CIIYKObI KCILUTyaTallud HOMEPHOTO (OHA.
. CraTycbl HOMEpOB, IPUMEHSIOIIUECS Ui UX YYEeTa.

OcoOenHocTy QYHKIIMOHUPOBAHUS MPEANPUATUS TUTAHUS [IPH TOCTHHHUIIE.
Opranuzanys aHUMalMOHHBIX YCIYT B TOCTUHUIIE.

Cocrapisonye KOprnopaTuBHON KYJIbTYpBHI.

3a/1au BHYTPUIIPOU3BOACTBEHHBIX CTaHAApPTOB.

[IpuHUMITBI COCTABIIEHUSI JOJPKHOCTHBIX HHCTPYKIUH.

Opranuzanys THPOPMALMOHHBIX IIOTOKOB TOCTUHUYHOTO MPEIIPUSTHSI.
CepBucHas cucTeMa HOMEPOB.

[TpuHIMT B3aMMOAEHCTBHSI TOCTHHUYHBIX U TYPUCTCKUX / KOPIOPATUBHBIX KOMITAHUH.
TexHoIoruu ynpaBieHus: IEPCOHATIOM.

HopmupoBanue Tpyza B TOCTUHUYHOM MPEANPUSATHH.

TexHuka 6e30macHOCTH Ha pabodyem MecTe.

MeTto/1bI OLIEHKH PabOThl TOCTUHUYHOTO ITEPCOHAA.

be3puckoBblie cxeMbl pab0Thl TOCTUHUYHOTO MPEANPUATHS ¢ TYPUCTCKUMHU KOMIIAHUSIMH.
CoBpeMeHHbIE HalpaBIeHUs pa3BUTHUSI HHOOPMALIMOHHBIX TEXHOJOTUH.
[TpuHIMIB! pa3BUTHS UHOOPMAIIMOHHBIX TEXHOJIOTHH B TOCTUHUYHON UHIYCTPHUH.
BuyTpeHHUI MapKETHHT B TOCTUHUYHOM MPEANPUSTHH.

TexHonorust 6eHUMapKUHTa B TOCTUHUYHOM UHAYCTPHUH.

®opmMupoBaHrEe KOHKYPEHTHOTO MPEUMYIIECTBA TOCTUHUYHOTO MPEATIPUATHS.
Oransl NOATOTOBKY NPE3EHTAlMU TOCTHHULIBI HAa BBHICTABKE.

OcHOBHBIE MOJIEIM TOCTUHUYHOTO OM3HEca.

@DakTopHl, BAUSAIOLUIUE HA PA3BUTHE TOCTHHUYHOTO KOMIIJIEKCA PErHOHA.

Pons MICE - meponpusituii B popMupOBaHusi TOCTUHUYHOTO MPEJI0KEHHS.
CymnocTts B&B TexHos0rHi B HCCie10BaHUM TOCTUHUYHOTO PBIHKA.

Ponb KOHCaNTUHIOBBIX KOMITAHUN B Pa3BUTUU TOCTUHUYHOTO KOMILJIEKCA PETHOHA.
OCOo0eHHOCTH CEerMEHTaluU TOCTUHUYHOTO PHIHKA 10 TYPUCTCKUM PETHOHAM.
OTBeTCTBEHHOCTh TOCTUHUYHBIX MPEINPUITHI 32 HEHaJIexkKalllee IPeI0CTaBlIeHNE
yCIIyT

TexHonorust NpUHATHS TYPUCTCKUX TPYIIIL.

Craructuyeckue napameTpsl B FOCTHHUYHON MHIYCTPUU.

CtpaxoBaHue rocTeN B OTEIAX.

Tunonorus ynpaBlIeHYECKUX PELICHUN.

OnepatuBHOE yIpaBiieHHE B TOCTUHUYHOM NPEANPUATUN

HopmatuBHO-TIpaBoBO€E peryaupoBaHue CepTUPHUKAILIMN TOCTUHUYHBIX ycayr B Poccun.
. Hemm ceprudukammm.
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Oransl cepTHPHUKAINH.

MexyHapogHast aTTeCTalus TOCTHHUII.

TexHOJIOTUH YIIPABIICHUS IIEPCOHATIOM.

KomrutekroBanue Kaapos.

OOyueHue U1 pa3BUTHE TIEPCOHATIA.

MeTo/b!I OIIeHKH PabOTHI IIepcoHaa.

OBounonust GUPMEHHOTO CTUJISI TOCTUHUYHOTO TPEATIPHUSTHS.
Otansl pa3paboTKu GUPMEHHOTO CTHIIS.

TpeboBanus k yaudopme.

DneMeHTsI nu3aiiHa, GopMupyonre GUPMEHHBIN CTHIIb TOCTHHUYHOTO MPEATIPHSATHS
WmumkeBast pexinaMa v MabiuK pUIeHITH3

dakTopsl POPMUPOBAHUS CUCTEMBI IPOABHIKECHUS
TexHOIOrHH NPSIMOTO MApPKETUHTa B TOCTHHUYHON UHIYCTPHUH.
WHTepHET - TeXHOJIOTUHU MPOABHKEHUS TOCTHHUYHBIX YCIIYT.

Kpamxue memoouueckue yxkazanus
KonTposibHbIE BONPOCHI MO3BOJSIOT MPOBEPUTH 3HAHUS CTYAEHTAa IO AMCUUILIMHE
(MCTIONB3YIOTCS I MIPOBEACHHS] KOHTPOJIBHBIX PabOT M MPU BBICTYIUIEHUU CTYACHTA C YCTHBIM
JOKJIAZ0OM, JJII CaMOCTOSITEIbHOW OIICHKHM KayecTBAa OCBOCHMSI Y4€OHOW MMCIMIUIMHBI, MPHU
MOJTOTOBKE K SK3aMEHY).
[Ipy noucke OTBETOB Ha BOINPOCHl PEKOMEHIAOBAaHA OCHOBHAA M JONOJHUTEIbHAS
auTepaTypa (CIUCOK JIUTEepPaTyphl MPECTaBlIeH B paboyuell mporpaMMe AUCIMILIUHBI).
IlIxana oyenku

Ouen
Ka

Bamner

Onucanue

20

OTBeT MOKa3bIBaCT MPOYHBIC 3HAHHUSI OCHOBHOTO COJICPIKaHHS U3ydaeMOl MPeIMETHON 00JIacTH, 0TI
MYaeTCs TIIyOWHOM M TIOJTHOTOM PACKPBITUS TEMBI; BIIaJICHHE TCPMUHOJIOTHYCCKUM alapaToM; yMEH
ne 00BSICHATH CYLIHOCT, SIBICHUH, MPOIIECCOB, COOBITHIA, ICIaTh BBIBOJIBI M 000O0IICHNS, 1aBaTh apr
YMEHTHPOBAHHBIC OTBETHI, IPUBOAUTH IPHMEPHI; CBOOOIHOE BIIaICHIE MOHOIOTHYECKON PeUbi0, JI0
THYHOCTb U MOCIIEI0BATENIFHOCTh OTBETA; YMEHHE IPUBOAUTD IPHUMEPBI COBPEMEHHBIX MPOOIeM U3y
yaeMoii 00J1acTH.

15

OtBeT, 0OHAPYKUBAIOIINI POYHBIE 3HAHUSI OCHOBHOTO COJIEPIKaHMs M3y4aeMoil IpeIMeTHOH 001a

CTH, OTJINYAETCSI TITyOMHON M TTOJTHOTOH PacKPBITUS TEMBI; BIIaJICHHE TEPMHHOJIOTHUECKUM araparo
M; YMEHHE 0OBSICHATH CYIHOCTB, SIBJICHUH, IPOIIECCOB, COOBITHH, AeNaTh BHIBOJBI H 0000IIEHNS, 12
BaTh apr'yMEHTHPOBAaHHbIE OTBETHI, IPHBOIUTH IPUMEPHI; CBOOOJHOE BlIaJJIEHUE MOHOJIOTHYECKOIT pe
YbI0, JIOTHYHOCTh H TI0CNIEI0BATEILHOCTD 0TBeTa. OIHAKO JAOMYCKAeTCs OHA—/IBE HETOYHOCTH B OTB
ere.

10

OTBeT, CBUIETENHCTBYIOMNI B OCHOBHOM O 3HAHUH COZIEPKAaHMS H3ydIaeMOi IpeIMEeTHON 001acTy,

OTJINYAIONIUICS HEAOCTATOYHOM NTyOMHOI! U ITOJTHOTON PacKPBITHS TEMbI; 3HAHUEM OCHOBHBIX BOIIP
0coB Teopuy; cabo copMHUPOBaHHBIMH HaBBIKAMH aHAIM3a SIBICHUH, TPOLIECCOB, HEIOCTATOYHBIM
YMEHHEM JIaBaTh apr'yMEHTUPOBaHHBIC OTBETHI U IPUBOAUTH IIPHMEPHI; HEOCTATOYHO CBOOOHBIM B
JIaJiIecHheM MOHOJIOTHYECKOH Pedblo, JOTHYHOCTBIO U MOCINIEI0BATENLHOCTBIO OTBETA. JlomyckaeTcs H
€CKOJIPKO OIINOOK B COJIEP>KAaHNH OTBETA; HEYMEHUE IPUBECTH IIPUMEP PA3BUTHUSI CHTYaIHH, IPOBEC
TH CBSI3b C JPYTMMH aCHEKTaMH H3y9IaeMOH 00IacTH.

OTBeT, 00HApPYXKUBAIOUINI HE3HAHHE TPOLIECCOB H3ydaeMOH MPEAMETHOH 001aCTH, OTIINYAIOIIUICS
HErJTyOOKHMM pacKphITHEM TeMbl; He3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHUH, HeC(HOPMUPOBAHHBIMH Ha
BBIKAMU aHAJIN3a SBJICHUH, IPOLIECCOB; HEYMEHHEM /1aBaTh apI'yMEHTHPOBAHHbIE OTBETHI, CIA0bIM B
JIaJICHHEM MOHOJIOTHYECKO peubto, OTCYTCTBUEM JIOTHYHOCTH U IOCIIEI0BATEIbHOCTH. JlomycKkatoT
Csl Cepbe3HbIe OLIMOKU B COAEPKAHUU OTBETA; HE3HAHHE COBPEMEHHOM MPOOIEeMAaTHKH H3y9daeMOi O
OyacTy.

Pabora OpeaACTaBIIACT coboit HepeCKEBaHHI)Iﬁ HJIHU MOJIHOCTBIO HepeHHCS.HHBIfI HMCXOJIHBIA TEKCT 0e3
Kakux OBI TO HU OBLIO KOMMEHTAapHueEB, aHaIu3a, B195(000) np06neMa HE pacKphbITa, 1mbo 3a1aHHUC HE BBIII
OJIHAJIOCH.

5.5 Ilpumep npakTUYEeCKUX (CUTYallHOHHBIX) 32124

Oape.

33}.’[3'—[3 1. Bo BpeMA O(I)OpMJ'ICHI/I}I npoucaypbl OKOHYATCIBHOI'0 pacucTa IpUu BbIC3/C,
T'OCTh OTKA3bIBACTCA OIIJIATUTH 6YTBIJ'IKy JA0POroro ajikorojisd, yrBepxkaas, 4To €€ HE OBLIO B MUHH-




3agaua 2. Ilocrosien mnpurnacun k cebe B Homep TocThio. Kakue pelictBus
aJMUHHCTpATOpPa MPEAINOIaraeT Takasi CUTyalltsl, €CIH FOCThbsl OCTAHETCS HAa HOYb?

3agauya 3. KiMeHT omiaTWi MECTO Ha IUIATHOM NapKOBKE TOCTUHHULBI. YTPOM OH
0oOHapyXWI apaluHy Ha Ky30BE CBOET0 aBTOMOOUJIS 1 TpEOYET BO3MeElleHus yiepoa.

3agauya 4. U3z-3a Hemonmasok B paboTe MPOrpaMMHOrO 0OecredeHus Ipoleaypa
perucTpallMu rocts 3aTsaruBaerca. [0cTh BO3MYIIEH M OOBUHSET aJMHHHCTpaTopa B
HEKOMIIETEHTHOCTH.

3agaua 5. [locTosen Bbie3kaeT paHbllle 3alljlaHUpOBaHHOTO cpoka. KakoBa mporenypa
oopMmIeHHS TOCPOYHOTO BbI€3/la TOCTS, NPU YCIOBUM IMOJHOW MpPENOoIIaThl YCIYT IO
0Oe3HAIMYHOMY pacyery.

3agaua 6. B pesynbrare aBapuu B CUCTEME BOJOCHAOKEHUSI TOCTUHMIIBI, IIOCTOSIIbLIAM
BMECTO 3a0pOHUPOBAHHOTO «JIOKCa» MOXET OBIThb NPEJOCTaBIEH TOJIBKO JABYXMECTHBIN
cTaHgapTHeId HOMep. Kak mpemoanectn 3Ty MH()OpPMANUIO KIMEHTaM, MUHMMHU3HPOBAB HX
HEraTUBHYIO peakiuio. Kakue aeiicTBus JOKEH MPeANpUHATh aIMUHUCTPATOP, B Cllydyae OTKas3a
rocrei oT pasmelieHus’?

3agaua 7. YTpoM, BO BpeMsi pPETMCTpPAllMM MHOTOYMCICHHOW TIpymnnbl TYpUCTOB Ha
Reception mocTynwin 3BOHOK: TOCTOsUIEN] HOMepa «JIIOKC», CChUIasCh HAa YCTAJOCTh IIOCIE
HOYHOTO Iepenera, 00paTuics ¢ xKaloOoi Ha IIyM B COCETHEM HOMeEpeE.

3agaua 8. Kak npaBuiibHO BECTHU pa3roBOp B CUTYyallUM, KOT/la KOPIIOPATUBHBIN KIMEHT
TpeOyeT TaKyl CKHUIKY, KOTOPYIO Bbl HE MOXKET€ MPEAOCTaBUTh 0€3 MPsSMOro yKa3zaHUs
PYKOBOJICTBA.

3agaua 9. [locTosuern *enaer NpoUIUTh CPOK MpeObIBaHUA B BaiieM oTene. OJHaKo ero
HOMEp B UHMCJIE MPOYMX 3a0pOHUPOBAH OPraHMU3ATOpPaMU MEXJIyHapoaHON koH(epeHuuu. Kax
BBIITHU U3 CI0XKHUBIICICS CUTyaLlU?

3anpaua 10. [Toctynuna 3asBka Ha OpOHHUPOBAHKE HOMEpPA B BAIlIEM OTEJIE: KIHEHT JKeIaeT
OCTaHOBUTKCS Y Bac co cBoei cembeil. Kakue BOMpoOCk! cienyer 3aaaTh eMy, YTOoObl 0100paTh
HOMEp U c/eiaTh npeOdbIBaHUEe B TOCTUHHIIE MAaKCUMAJIbHO KOM(OPTHBIM Ul BCEX YICHOB €ro
ceMpu?

3agauya 11. ['OpHMYHBIM PEKOMEHIYETCS COXPAHATh MECTOIOJOKEHUE JINYHBIX Bellen
KIIMEHTa BO BpeMsl YOOpku. Kak mocTynuTh TOpHUYHOM, €CITU Ha He3alpaBJIeHHON KPOBATH TOCTh
OCTaBUJI OJICKTY?

3agaua 12. Bo Bpemst yoopku HOMepa MOcCIie Bble3ja ToCTs, TOPHUYHAS HAXOJUT B KAy
3a0bIThIE KIMEHTOM JT0KyMeHThl. Kak momkHasg nmoctynuTh ropHudHas? Pacckaxkurte o mopsijke
paboThI C MOTEPSITHHBIMU M OCTaBJICHHBIMH BEIlIaMHU.

3agaua 13. Oxunaercs 3ae3/1 BaXXKHOTO I'OCTS, HE MEPBBIA pa3 OCTAHABJIMBAIOILIETOCS B
BallleM oOTelsie. 3aceleHue 3alylaHMpOBAHO Ha TMO3JAHUN Beuep, MO3TOMY HOMEp HEOOXOIMMO
MOJIFOTOBUTH KO CHY. PacckaxuTe, Kak OCyIIECTBIISIETCS TOATOTOBKA HOMEpPA, a TAKXKe O TOM, YTO
HE00X0/IMMO 3HATh O MPEANOYTEHHSIX MOCTOSHHBIX KITUEHTOB.

Kpamkue memoouueckue ykasanus

OOyuaromuecs MoJIy4arT 33JaHKe M0 PEHICHUIO CUTYAIIHOHHBIX 33]1a4 B MaJIbIX TPYIIax
(3-4 yenmoBeka). 3amaua 0OCYXJaeTcs CTyACHTaMH B TedeHue 15-20 MHHYT, TOCIIE Yerou
npejcTaBisieTcss B yCTHOM (opme ¢ oOcyxneHueMm pe3ynbTaroB. OLIEHUBAIOTCS BIIAJCHUE
MaTepuaIoM Mo TeMe paboThl, MpodheccnoHaTbHON TEPMUHOIOTHEN, TPEACTaBIeHUE KPEaTUBHBIX
MOJIX0/I0B K PEIICHUIO MPOOIEMBIHX CUTYallui, BADHAHTUBHOCTH OTBETOB.

LIxana oyenku
Ornenka Bamel Omnucanne
BBICTABJISICTCA CTy}IeHTy, [S102)0%¢ CTleeHT B COCTaBC CBOCI\/'I MaJ'IOI>’I prﬂﬂbl Cl_lpaBI/l.]'lCﬂ C 3aJIaHUEM,
npmmman AKTHUBHOEC y'-laCTI/le B OGCy)K)IeHI/lI/l, l'[pe}:[CTaBI/IJ'l BBIBOJBI I10 3a/1a4e I/I/I/IJTI/I JOITIOJIHEH
sl 110 BEIOpaHHOMY I'pYTIION peleHHIo, TPyIIa Jjajia BepHbIil OTBET Ha BOIIPOCHI 3aJa4H C pacKk
pBITHEM BCEX aCIIEKTOB
BBICTABISICTCSI CTYIICHTY, €CIIH CTYJICHT B COCTaBE CBOEH MasIoil IPYIIIBI CIIPABHJICS C 3a[aHHEM,
4 6-8 BHEC BKJI]] B 00II[ee pelieHne 3a/1a4u, i/ Wid TPYNIa Jajia OTBET, HO HE MOJHOCTBIO PACKPHIB B
Ce aCIeKThl PElIeHUsI, KOTOPbIE MOTJIH Obl OBITh MPEICI0KEHbI B 3a/1a4e
BBICTABJISICTCA CTy)leHTy, [S102)0%¢ CTleeHT B COCTaBC CBOeﬁ MaJ'IOI>’I prﬂﬂbl HE OO0 KOHIIa CHpaBHﬂC
s C 3aJaHUCM . l'[pI/IHI/IMaJ'[ yqaCTMe B O6Cy)K)leHHI/l, HO HE l'lpe)lCTaBl/IJ'l CO6CTBCHHOFO pemeHm{ u
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M B3TJI4/a Ha Ipo0ieMy, U/ rpyMIa JOMyCTUIa HETOYHOCTH B IPEACTABICHUH PEIICHHUS, H
€ JI0 KOHIIA pacKphlila CyIIHOCTh MPOOIeMbl, OITMCAHHOH B 3a/1a4e

BBICTABJIACTCA CTYACHTY, €CJIU CTYACHT HE 10 KOHILIA BBIITOJHWI 3aIaHUE! (baKTI/I‘-ICCKI/I HE IPUH

2 1-2 nMaJl y4acTtus B O6Cy)KI[€HI/H/I peuieHus, u/unu rpynmna nomnbsiTajlaCb, HO HE 1ajla OTBET Ha CIIOPH
Y10 cCuTyanuro, Npe€ICTaBJICHHYIO B 3a1a4€
1 0 BBICTaBJISICTCA CTYICHTY, €CJIM OH HE BBITIOJIHUII 3aIaHUE, W/Wnu T'pynria HE Ipe€AcTaBUIal HUKa

KOTO pe3ylbTaTa pelleH s 3a1aui

5.6 IlepeueHnb TeM NOKJIAA0B, COOOIIEHUIT

1. FocTuHUYHOE MTpEeaNpUsATHE KaK MHOTO()YHKIIMOHAIBHBIA OOBEKT yIpaBJICHUS

2. Konuenuus TpaH3UTHOTO OTEJIS

3. KoHuenius 1e10B0Oro orenis

4. KoHuenuus KypopTHOTO OTes

5. Cucrema xinaccu(UKaIUK MO TUMOJIOTUH TOCTUHUYHBIX TPEAIPUATUI

6.Crienuduka no3uMOHUPOBAHUS OTEJISI HA PhIHKE TOCTUHUYHBIX YCIYT

7.Crieruduka nmo3uMOHNPOBAHNS MOTEIS HA PIHKE TOCTHHUYHBIX yCIYT

8.Crenuduka MNO3UIMOHUPOBAHUA TOCTMHOTO JBopa (porens, Ootens, Quorens,
¢uaiiTens, TYpUCTCKOM 1I€peBHHI) HAa PHIHKE TOCTUHUYHBIX YCIyT

9. Cucrema kinaccupuKaiy 1Mo cuenuaiIn3aluiy TOCTUHUYHBIX IPeANPUATUR

10.Cnenndrka no3uIHOHUPOBAaHUS OU3HEC-OTENs Ha PHIHKE TOCTUHUYHBIX YCIIYT

11.Crneun¢uka N03MIHOHUPOBAHUS KOHI'PECC-0TENS Ha PHIHKE TOCTUHUYHBIX YCIyT

12.Cnenn¢rka MO3UIMOHUPOBAHHUS KYPOPTHOM (CITIOPTHUBHOM, KIYOHOI) TOCTUHHIIBI Ha
PBIHKE TOCTUHUYHBIX YCIIyT

Kpamxue memoouueckue ykazanus

CryneHt BbIOupaeT TeMy cooO1IeHHs Ha cBoe ycMoTpeHue. [locne BbiOopa TeMbl CTYyIeHT

OPUCTYMAeT K M3YYCHHIO HH(GOPMAIIMOHHOTO MarepHaa.

Becb coOpanHbIl MaTepuan

000011aeTCs ¥ aHATU3UPYETCS.
O06wem pabosr 10-20 ciaiinoB. Bpemst BrICTYIUICHHS B BUIE TyOJIMYHOTO AOKIana Ha 5-7

MUHYT C Tpe3eHTaleH.
Ilxana oyenku

Omnucanue

CryzeHT BbIpa3wi CBOE MHEHHE 10 ChOPMYJIHPOBAHHOI TeMe 1 aprymeHTuposai ee. [IpuBeneHs! na
HHBIE OTEYECTBEHHOH U 3apyOeXHOI1 TNTepaTyphl, CTATUCTUYECKHUE CBeIeHUs], HH(OPMAIKs HOpMaT
MBHO-TIPAaBOBOTO xapaktepa. CTY/IeHT 3HAET M BJIa/IeeT HABBIKOM CAMOCTOSITENIHOI HCCIIeI0BaTelbe
KOM paboThI O TEME HCCIIE0BaHUs; METOIAMHI 1 IPUEMaMU aHAIN3a TECOPETHUECKHUX H/MIM MPAKTH
YECKHX aCIEKTOB H3y4aeMoil 001acTi. PaKTHYECKUX OLIMOOK, CBSI3aHHBIX C TOHUMaHHEM MPoOIeM

bI, HET; rpaduuecku pabora opopmiieHa MPaBUIIEHO.

Pabota xapaKkTepu3yeTcst CMBICIOBOH LIEIIbHOCTBIO, CBA3HOCTBIO H IT0CNIEIOBATEIBHOCTBIO H3JI0KEHN
o; IOMYIIEHO He GoJiee 0JTHON OMMOKH NPU 0OBSICHEHUHN CMBICIIA WM coAepKaHus npobiemsl. [t a
PTYMEHTAIMU NIPUBOJSATCS JaHHBIE OTEUECTBEHHBIX M 3apyOexHBIX aBTOPOB. [IpoaeMOHCTpHpOBaHBI
HCCIIeZIOBATEILCKUE YMEHHUS U HaBBIKH. DaKTHUECKUX OLIMOOK, CBI3aHHBIX C TOHUMaHHEM Mpo0iIeM
bI, HeT. JlonymieHs! OgHa-/1Be OINOKH B 0(OPMIICHUH pabOTHIL.

CTyJeHT POBOJUT OBOJIBHO CAMOCTOSITENBHBIII aHAJIM3 OCHOBHBIX CMBICIOBBIX COCTABIISIOLINX PO
OJIeMbl; TOHUMAaET 0a30BbIe OCHOBHI M TEOPETUYECKIE 000CHOBAHHS BEIOPAHHOW TeMBIL. [IpuBIedeHbI
OCHOBHBIE HCTOYHHKH T10 paccMaTprBaeMoii Teme. JlonyiieHo He 6osiee IBYX OIMIMOOK B CMBICIIE HITH
coJiepyKaHiK Po0IIeMbl, 0OpMIICHHN PaOOTHI.

Pabora npencrasinsier co0oit nepecka3aHHbI MM TIOJTHOCTBIO EPENHCaHHBII HCXOIHBIH TEKCT 0e3
Kakux ObI TO HU OBLIO KOMMEHTapHEB, aHaIn3a. He packpbiTa CTPYKTypa M TEOPETHYECKast COCTABIIS
foIast TeMbl. J[omyIieHo Tpy win 6oJiee Tpex OMHUOO0K B CMBICIIOBOM CO/ICp)KaHHU PACKPHIBAEMOi IIp
001eMbl, B 0popMITeHIH pabOTHI.

Onen Bamnsr
Ka
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4 7-8

3 4-6

2 2-3

1 0-1

Pabora npeacrasiseT coboii epecKa3aHHbIi WK MOJTHOCTHIO TIEPEUCAHHBINA HCXOIHBIN TEKCT Oe3
KakuX ObI TO HU OBLI0O KOMMEHTAPHEB, aHAJH3a, JINOO MPobeMa He PacKphITa, TH00 3aaHKUe HE BBII
OJIHSJIOCK.
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