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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

IenssMu  ocBOeHMs Y4eOHOH IUCHMILIMHBI SIBJISAIOTCA: NPUOOpETEeHHE CTyICHTaMHu
TEOPETUYECKUX 3HAHUH U MPAKTHYECKUX HABBIKOB IUIAHUPOBAHUS U OPTaHU3AIMH JIESTEIbHOCTH
B TOCTUHUYHBIX CETSX.

B nporecce nocTrKeHNs 1ENU PEIIAIOTCS CIASAYIOINE 3a/1a4H:

— IPHOOpETEeHNnEe CUCTEMATU3UPOBAHHBIX 3HAHUHM 00 YIpaBIeHUN MUPOBBIX U POCCUICKUX
TOCTUHUYHBIX CETEH (XOJIUHTOB);

— OBJIAJICHUE IPAKTUUECKUMH HaBbIKAMM  (OPMHPOBAHUSA  XO3AWCTBEHHBIX U
KOMMEPUYECKHUX CIy*KO, MeToJaMH M CI0CO0aMU MPHUHATHS PEUICHHH B KOHKPETHBIX
XO3SIMCTBEHHBIX CUTYallUAX;

— U3y4Y€HHUE NPUHIIUIIOB U METO/I0B CTAaHAAPTHU3AIMN B TOCTUHUYHBIX CETSX;

-popMUpOBaHUE Yy CTYIEHTOB KOMIETEHUUI B 001acTd (PMHAHCOBO-XO3SMCTBEHHOM
JEeSITeIbHOCTH TOCTHHUYHBIX IPEANPUATHNA B TOCTUHUYHBIX CETSX.

[TnanupyembIMH pe3ysibTaTaMyi 00y4EHUS MO AUCLUILIMHE (MOLYJIIO), SIBJIAIOTCS 3HAHUA,
yMEHUSl, HaBbIKU. [lepeueHp MmiIaHUpyeMBbIX pe3ysIbTaTOB OOYUEHHS MO AUCHUILTUHE (MOIYIIIO),
COOTHECEHHBIX C IUJJAaHUPYEMBIMH pe3yJbTaTaMU OCBOEHHUS 00pa3oBaTEeIbHONW MPOrpPaMMBI,
npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbraTbl 00y4YeHUs 110 AUCIUTUINHE
Koz u Konn
Hazpanue (hopmynupoBKa
OIOI BO, | (opmymuposka HHHKATOPA Koz
COKpAILEHHOE KOMIETEHIIHH JIOCTHKEHHUS pesyib DOpMyIMPOBKa pe3yJbTaTa
KOMIETEHINH
TaTa
43.03.02 IIKB-2 : Cnoco0en | ITKB-2.2k : P/I16 | 3nanume | MeToabl ONTUMHU3ALMU
«Typuzm» OPraHu30BaTh OpraHu3oBBIBaET IIPOU3BOJCTBEHHOU U
(B-TY) IJIAaHUPOBAHUE U MIPOU3BOJICTBEHHYIO COBITOBOM IEATEIIEHOCTH
yIpaBJeHUE 1 cOBITOBYIO TIPEANIPUATHS, KaHAJIBI COBITA B
IIPOU3BOJICTBEHHON | AESTEIBHOCTD TOCTHHUYHOH JESITeIbHOCTH
U cOBITOBOM TPENPUATHSA, B P17 | YMmenwue | amanusuposarts u
JESITeAbHOCTBIO B TOM 4HCIIE C KOHTPOJIMPOBATH TIPOIIECC
MIPEIIPUATHIX UCTIOJIE30BaHHEM MPOJIaX TOCTHHUIHOTO
PECTOPAHHOTO U COBPEMEHHBIX NpPOaYKTa C yYCTOM COBITOBOM
TOCTHHUYHOTO HPOTPAMMHBIX Y TIPOM3BOICTBEHHOM
6usHeca OPOIYKTOB JeSITeIbHOCTH NPEANPHSTHS
P/118 | HaBelk | aHanmm3a peIHOYHBIX KaHAJIOB
pacnpeneneHus, npu
OCYIIECTBIICHUH COBITA
TOCTHHUYHBIX YCIyT
[IKB-2.3x : P/l 3HaHUE | BHIBI YIIPABICHUYECKUX
YuuteiBaeT u pelLIeHn U METObI UX
KOHTPOJIUPYET pa3paboTKu
pe3ynbTaThl P/12 | Ymenue | B yueOHOM cuTyanuu
JESITeAbHOCTU HPETIOKUTh METOIBI JUIS
MIpeaNpUATHS ONITUMH3AIHN
paboTococoOHOCTH
P13 HaBpik | BmageTh HaBBIKAMU
OpraHU3aTOPCKOW paboTHI B
KOJITIEKTHBE
B mponecce OCBOCHUA OJUCHUINIMHBI PEIIAOTCA 3aJadd BOCIIMTAHUA TapMOHUYHO

pa3BUTOM, MATPUOTUYHONW W COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHUICKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBIICHHBIC
B Ta0nuie 1.2.

Tabmuma 1.2 — [{eneBbie OpuEeHTHPHI BOCTTUTAHUS



BocnurareabHbIe 321291 ®opMHupoBaHHe EHHOCTei LeneBble OpHEHTHPDI

®opMHpoBaHHe IPAXKIAHCKON MO3MIHMHA ¥ MATPHOTH3MA

®DopMHpOBaHUE TYBCTBA TOPIOCTH 32
noctrkenus Poccun

UyBCTBO KOJIJIEKTUBU3MA

[TatpuoTusm
KynpTypHast HICHTHIHOCTB

®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM

Oco3HaHue NEeHHOCTH
Co3unatenbHbId TPy npodeccuu
Camoo0ydeHune

®DopMHUPOBaHIE OTBETCTBEHHOT'O
OTHOIICHHS K TPYAY

®opMHpoOBaHHe HAYYHOT0 MHPOBO33PEHUS U KYJbTYPbI MbIIILJIEHHUSA

. JIr0603HaTENLHOCTD
Pa3BuTHe TBOPUECKUX CIIOCOOHOCTEN U [TpuopuTeT JyXOBHOTO HAJI
CrpemiieHHE K TO3HAHUIO U
YMEHHUS PeliaTh HECTAHIAPTHBIE 3a1a41 MaTepHabHbIM
CaMOPA3BUTHUIO

®opmMupoBaHUE KOMMYHMKATHBHBIX HABBIKOB M KYJIbTYPbl 001LEHMSI

®dopMupoBaHHUE KYIbTYpHI THCHBMEHHON
peur U Je0BOTO OOLICHNUS

BHuMaTeIpHOCTH K JCTalIsM

JlocTonHCTBO
JIt060BB K pOTHOMY SI3BIKY

2 Mecto aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

JucuumnnuHa «YnpaBieHre TOCTHHUYHBIMU CETSIMI» OTHOCUTCS K YaCTH y4eOHOr O IJ1aHa,
dbopmupyeMoOil yyacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUM.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O6bemM uCHUIUIMHBI (MOAYJISl) B 3a4€THBIX €IUWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKHX YacoB, BBIJEJICHHBIX HAa KOHTAKTHYIO paboTy ¢ oOydaromumucs (1o BUIaM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO pabOTy, IPUBEIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboTHI (Jac)
€MKOCTb
Cemectp
Haspanne Ddopma Yacrs (0DO) Y Ddopma
OI1OIT o0yue- WIH Kype AynuropHas YA CPC aTTec-
VI TOpHast
BO HUS (390, (3.E) Beero Taluui
0300) o
nex. | mpak. | iad. IMA | KCP
430302 1 640 | BIB 7 4 m |20 20 [ o | 1| o |10 5
Typuzm

4 CTpyKTypa U co/iepKaHue M CUMILIUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoxyJs) nist OPO

TemaTuyeckuil miaH, OTpakaroOUIM COAEpX)aHUE TUCUUIUIMHBI (IIEpeUeHb pa3/iesioB U
TEM), CTPYKTYPUPOBAHHOE 110 BUJAaM YUEOHBIX 3aHATHH C YKa3aHUEM UX 00BEMOB B COOTBETCTBUU
C Y4eOHBIM IJIaHOM, TIpUBECH B Tabmuie 3.1



Tabnuua 3.1 — Pa3aens! JUCHUUIUIMHBL (MOIYJIs), BUIBI Y4€OHOU AEATETBHOCTH M (POPMBI
TeKkyuero Koutpois st OO

Konx pe- Koun-Bo yacoB, oTBeIecHHOE Ha Dopma
Ne Ha3zBanue Temsl 3ynbTara P
Jlex IIpaxt J1a6 CPC TEKYILEro KOHTPOJIA
00yueHus
gﬁ;’ CobecenoBaHue 1o
OCHOBHBIE IOHATHS U P I[3j KOHTPOJIBHBIM BOIIPOCaM,
1 | onpenesneHus TOCTHHHYIHBIX P I[7j 2 2 0 11 pa3HOYypOBHEBBIE 33 14K
cerei ’ 1 3aJaHusI, TEMBI
PJI8, edepaToB
PJ116 pedep
PAL,
P2,
Mogpenu ynpaBieHus P13, CobecenoBanue 1o
TOCTHUHUYHBIMHU CETSIMH. Pa7, KOHTPOJIGHBIM BOIIPOCAM,
2 | PBIHOK HHOCTPAHHBIX PAS, 4 4 0 20 pa3HOYypOBHEBBIE 334K
POCCUICKHX TOCTUHUYHBIX PJ19, M 3aJIaHUs], TEMBI
ceteit P/16, pedeparon
Pa17,
P18
PAL,
P2,
PA3,
PAT, CobecenoBanue 1o
[lepconan B cucreme P8,
(bopMHpOBaHHs P19 KOHTPOJIGHBIM BOIIPOCAM,
3 . ’ 2 2 0 16 pa3HOypOBHEBBIE 3a1a4H
KOPIIOPAaTUBHOM KYJBTYpbI P/10,
. 1 3aJJaHUs, TEMbI
TOCTUHHUYHBIX CEeTel P11, etbepaton
P12, pedep
P16,
P17,
P18
PA1,
P72,
[InanupoBanue u PJI3, Cobecenopatue 1o
OIO/PKETUPOBAHNE B CETEBBIX Pa7,
OCTHHUMHBIX PS8 KOHTPOJIBHBIM BOIIPOCAM,
4 ’ 4 4 0 20 pa3HOYPOBHEBBIE 3a]1aUn
MPEINPHATHSIX. P10,
1 3aJaHusl, TEMbI
D dexTrBHOCTH Pa11, edhepaton
TOCTHHHYHBIX ceTel P12, pedep
P17,
P18
PAL,
gﬁg’ CobecenoBanue 1o
CrpaTernyeckuii u P I[g’ KOHTPOJIBHBIM BOIIpOCaM,
5 | TakTHYeCKHMi MapKEeTHHT B P Z[9’ 4 4 0 20 Pa3sHOYpOBHEBBIE 3aJJaUl
TOCTUHUYHBIX CETSX Pl O’ Y 33J1aHMs1, TEMBI
PIIL pedeparon
P12
PAL CobecenoBaHue o
Crannaptu3anus B P2,
KOHTPOJIBHBIM BOIIPOCAM,
TOCTHHHUYHBIX CETSX. PJ13,
6 4 4 0 16 pa3HOYPOBHEBBIE 331a41
ABTOMAaTH3aIMA yIIPAaBICHUSL P8,
Y 33J1aHMs1, TEMBI
B FTOCTUHHYHBIX CETAX P19, edbeparo
P12 peheparos
HToro no Tagaune 20 20 0 103

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUITUHBI (Moay.as) nias OO

Tema 1 Ochonble noHAMUsL U ONpedesieHUs 20CMUHUYHBIX Cemell.

Conepxxanne Tembl: OmnpeneneHue XOJIUHTa WM TOCTUHUYHOW CEeTH. XapaKTepHbIE
YEePTHI CETEBOTO MpeanpusaThs. OTIHdre TOCTUHUYHON CETH OT MHINBUIYAIBHOTO TOCTHHHYHOTO
npennpusTus. lcropus pa3BUTHs TOCTUHUYHBIX ceTeil. Kimaccudukanms ToCTHHUYHBIX CETeH 1Mo



YPOBHIO, aCCOPTUMEHTY U CTOMMOCTH YCIyr. [IpMHIMOBI ¥ METOIbI MOCTPOCHHUS CETEBOTO
MIPOCKTA.

@opMBI ¥ METOJBI TPOBEIACHUS 3aHITHHA 1O TeMe, MPUMEHSIEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JICKITMOHHOE 3aHSTHE: JIEKIUS C UCIIOIB30BAHUEM MTPE3CHTAIMOHHOTO MaTepHara.
[TpakTHdeckoe 3aHsATHE: TUCKYCCHSI.

Buapl camMOCTOSATENbHONW MOATOTOBKH CTYJICHTOB TI0 TEME: BBINOJIHEHUE 3aJaHUil 110
TEKyIIeMY KOHTPOII0, TOATOTOBKA COOOIIEHUI B YCTHOU (popMe uimu B popMe Ipe3eHTALIUH.

Tema 2 Mooenu ynpasnenusi 20CMuHUYHbIMU cemamu. PblHOK unocmpanHvlx u poccutickux
2OCMUHUYHBIX Cemell.

Conepsxanue TeMbl: Mojenu u ctparernyeckue 3agaun. [loHsTHE XOITUHTOBOM MOJIEIH.
WuBecTuiimonHas Mojenb TocTMHMYHOM cetu. llenTpanusoBanHas wmonenb. «llinanoBbie»
XONAWHTH. MeXHAIIMOHAIBHBIE U MYJIbTHOPEHIOBbIE TOCTUHUYHBIC KoMITaHuu. [ToHsATHE phIHKA
TOCTUHUYHBIX ceTel. 3aKOHOMEPHOCTHU U (DaKTOPbI pbIHKA TOCTUHUYHBIX ceTeil. CpaBHUTEIbHBIN
aHaJIU3  MEXJIYHapOJHBIX, PETMOHAJNBHBIX M  HAIMOHAJIBHBIX TOCTUHUYHBIX  CETEH.
XapakTepucThKa POCCUUCKUX TOCTUHUYHBIX CETEH.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TexHoJoruu: JIeKInoHHOe 3aHsATHE: JIEKIHSI C UCTIOJIb30BAaHUEM MPE3EHTAIMOHHOTO MaTepHaia.
[TpakTHueckoe 3aHsATHE: TUCKYCCUS, PELICHHE 3a/1aY.

Bunel camocToATenbHON MOATOTOBKH CTYACHTOB IO TEME: BBINIOJIHEHUE 3aJaHuil 1o
TEKYIIeMY KOHTPOJTO, TTOJIOTOBKA COOOIEHUH B YCTHOU (popme Ui B opMe Mpe3eHTAIUH.

Tema 3 Ilepconan 6 cucmeme opmuposanuss KOpROpPaAmMuUEHOU Kyabmypvl 20CIMUHUYHBIX
cemell.

Conepsxanne Tembl: [lepcoHasl TOCTUHUYHOMN CETH U CBSI3b C KOPIIOPATUBHBIMH 33]a4aMH.
®opmupoBaHre KOPIOPATUBHON KYIbTYyphl B TOCTUHUYHOU ceTH. Cuctema paboThl ¢ KaJpaMu.
Cuctema co3gaHusi KOPINOPATUBHOM oOpraHu3anud. MHCCHH OpraHu3aluii, Kpelio U CBS3b C
KaJpoBOi MOMUTHKON. OCHOBHBIE IPUHIUIBI (POPMHUPOBAHUS IITATHBIX PACTIMCAHUMN, KaJPOBOTO
pe3epBa W KpuTepueB musi orbopa kaapoB. CocraBieHHE MacTep-TpaQHUKOB JUISI CETEBBIX
npoekToB. OpraHu3alMOHHAs CTPYKTypa YIpaBi€HUs NPEANPUATHS B TOCTUHUYHOM CETH.
Ornpenenenre HEOOXOIUMOTO KOJIMYECTBA BAKAHCHH U OTIPEICNICHHE 3a/1a4 10 Habopy.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE: JICKIIUS C UCMOJIb30BAHUEM IPE3CHTAIIMOHHOTO MaTepuara.
[IpakTUueckoe 3aHATHE: AUCKYCCHS, PEILICHUE 3a/1au.

Buapl caMoCTOSITENNPHOM MOATOTOBKH CTYIEHTOB MO TEME: BBINIOJHEHHUE 3aJaHUil 0
TEKyIIeMy KOHTPOII0, TOJITOTOBKA COOOIIEHUH B YCTHOM (popme uiu B popme mpe3eHTaInH.

Tema 4 Inanuposanue u 0100dcemuposanue 8 cemesvlx 2OCMUHUYHBIX NPEONPUSMUSIX.
Dppexmusnocms 20CMUHUYHBIX Cemell.

Copepxanue TeMbl: Ponb IUlaHUpPOBaHHMA W TPOTHOZUPOBAHMS B  JIE€ATEIBHOCTH
roctTuHUYHBIX ceTeil. CoctaBnenue Oromkera mo crathe «llepconam». IlponsBoacTBEeHHBIH
KaJleHaapp. ATTecTanMM W OueHKU. [lnaHupoBanue 3arpaT Ha mnepcoHal. JIbrorsl.
HenpenBunennsie 3arpathl. CTpaxoBble colpaibHble MmuaTeku. CocTaBiieHue Orojkera IO
OCHOBHBIM 3aTpataM. COoCcTaBIEHHE IPOTHO30B I10 AEATENBHOCTH ceTH. COCTaBIEHHUE IPOrHO3A 110
Oromxery Ha roj pabotrbl. [loHsTHE 3((EKTUBHOCTH B TOCTHHHYHBIX ceTsx. [lmaHupoBaHue
npuOBUIM B TOCTUHHYHBIX ceTaX. OTder o mpuObuIAX M YObITKax. OCOOEHHOCTH OTuYeTa O
npuObUIAX M YOBITKAaX B CETEBBIX U (PpaHYal3MHTOBBIX mpeanpusatusx. CTpykTypa oTuera o
npubbUIsIX  yobITkax. OcHoBHble (QuHaHcoBble moTOKM. [lonstue EBITDA. Amnamu3
peHTalenbHOCTH npennpusaTus. [lytu nossimeHus 3¢ (HEeKTUBHOCTH JAESITENIbHOCTH MPEANPUITUS
B TOCTMHUYHOH ceTu. IIepHoguuHOCTh KOHTPOJIsI (PUHAHCOBBIX pe3ynbTaToB. OTBETCTBEHHOCTh
MEHEIKMEHTa, MPpolieypa Mo IIaHUPOBAHMIO pacxo/10B. PaboTa onepanmoHHOr0 OT/AENa.



@opMBI ¥ METOJBI TPOBEACHHS 3aHITHA O TeMe, MPUMEHSEMbIe O00pa30BaATEIbHBIC
TEXHOJIOTUH: JICKIIMOHHOE 3aHSTHE: JIKIUS C UCTIOIh30BAHUEM MTPE3CHTAIMOHHOTO MaTepHara.
[TpakTHyeckoe 3aHATHE: TUCKYCCHUs, pEIICHHUE 3a/1a4.

Buapl camMOCTOSATENbHONW MOJATOTOBKH CTYJICHTOB TI0 TEME: BBINOJIHEHUE 3aJaHUil 110
TEKyIIeMY KOHTPOII0, TOATOTOBKA COOOIIEHUH B YCTHOU (hopme uimu B opMe Tpe3eHTALIUH.

Tema 5 Cmpamezuueckuii u makmu4ecKutl MapKemun2 6 20CMUHUYHbIX CemsX.

Copnepxanne tembl: CrpaTeruu pa3BUTHs ceTeld. MapKeTHMHIOBBIE 3aJaud U CBS3b CO
CTpaTeruid IpeanpuATus. Buabl KoprnopaTuBHbBIX crpareruid. InaHupoBaHne MapKETHHIOBBIX
MEpOINpPUATHHA, B CBA3U ¢ BbIOpaHHOW cTparerueil. Tunossle miuaHsl MapkeTuHra. CocraBieHue
MapKeTUHTOBBIX  KaneHmaped.  Ompenenenue  morpeOHocteit  [octeil.  BHenpenue
KOHLENTYaJIbHOIO MAapKETUHIOBOIO IUIaHAa. MapkeTuHroBel KaneHiapb. Kapra Ttoprosoi
TEpPUTOpUU. I 0CTEBBIE TOTOKHU.

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTeIbHbIE
TEXHOJIOTUM: JICKIMOHHOE 3aHATHE: TPAAMLMOHHAS JIEKLUS C UCIOJb30BAHUEM IIPE3CHTALUM.
ITpakTHdeckoe 3aHATHE: TUCKYCCHUS, PEIICHHE 3a1a4.

Buzabl caMOCTOATENBHOM MHOATOTOBKM CTYAEHTOB IO TEME: BBIIOJHEHHME 3aJaHUM 110
TEKyILLEMY KOHTPOJIIO, TOJIrOTOBKA COOOIEHUI B YCTHOM (popMe Wiin B hopMe Ipe3eHTaluil.

Tema 6 Cmanoapmuszayus 6 20CMUHUYHLIX cemsx. Aemomamusayus ynpasieHus 8
2OCTMUHUYHDBIX CEMSX.

Conepxanue teMbl: [loHsTHE CTaHAAPTHU3AIMM U HOPMUPOBAHUSI B TOCTUHUYHBIX CETSX.
Pons cranmapToB B ceTeBbIX NpeanpusaTusx. DYHKIUU CTaHAAPTU3AIMU U HOPMHUPOBAHUS,
METO/bl CTAaHAAPTU3ALMU. Buabl KOpNOpaTUBHBIX CTaHAAPTOB B TOCTUHUYHBIX CETSX.
[Tpouenypsl, nouiexaiue cranaaprusanui. Opranuzanys U KOHTPOJIb COOJIIO/IEHNS CTaH1apTOB
0 Ka4eCTBY OJII0]I, HAMTUTKOB U cepBrca. CTaHAapPTHI B 00JIACTH aJMUHUCTPATUBHO-TEXHUYECKHIX
npouenyp. BHyTpeHHMH # BHEIIHUN ayauT. [IpuHOMOBI WM METOIBI ABTOMATHU3aLHMH B
TOCTUHUYHBIX CETAX. ABTOMATHU3WPOBAHHBIE CHUCTEMBbI YIPABJICHHUS TOCTUHUYHBIMU CETAMHU M
OTACNbHBIMUA TPEANPUATUSIMH B TOCTUHUYHBIX ceTsX. CpaBHUTENIBbHBIA aHAIN3 CHUCTEM
aBTOMAaTHU3allMd M MPOTPAMMHBIX MPOAYKTOB JUIsl YHPaBICHUSMU TOCTUHUYHBIMU CETSIMHU.
OcoOeHHOCTH BHEJPEHUS] M UCIOJIb30BaHUA. AJanTamus MPOTPAMMHBIX MPOJIYKTOB K
OyXraiaTepcKkoi OTYETHOCTH MPEANPUATHS B TOCTUHUYHOM CeTH.

@opMbl ¥ METOABI TPOBEICHUS 3aHATHUH MO TeMe, MpPUMEHseMble 00pa30oBaTeIbHbIE
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE: JIEKIUS C UCIOJIb30BAHUEM MPE3EHTAIMOHHOIO MaTepHaa.
IIpakTHueckoe 3aHATHE: AUCKYCCHUS, PELICHNE 3a/1a4.

Buabl camMoCTOSTENbHOM MOATOTOBKM CTYAEHTOB MO TEME: BBINOJHEHHE 3aJaHuil M0
TEKYIEMY KOHTPOJIIO, TTOATOTOBKA COOOIIEHUH B yCTHOU (popme miu B hopmMe Mpe3eHTAITHH.

5 Meroauyeckne yKazaHusi sl OOY4YAIOIIMXCH MO M3YYEHHI0 M Ppeajlu3aluu
AUCHUIJIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHAAIUH OOYYalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W 10
o0ecrne4eHn 0 CaMOCTOSITeJIbHOM padoThI

VYcnemHoe ocBOGHHE AUCHUIIIMHBI IPEANoaraeT akTUBHYI0 paboTy CTYJEHTOB Ha BCEX
3aHATUAX AyJUTOPHON (HOpMBI (JIEKIMU U MPAKTUYECKUE 3aHATHS), BHIIIOJHEHUE MPAKTHUECKUX
3ajaHuil, npeacraBieHHbIX B @OC, BBINOIHEHNE aTTECTAlMOHHBIX MEPONPUATHIA, 3P PEKTUBHYIO
caMoCTOsITeNbHYI0 pabory. B mporecce u3yueHHs IUCHMIUIMHBI CTYJIEHTY HEOOXOIMMO
OpPUEHTUPOBATHCS HA CaMOCTOSITENIbHYIO MPOpadOTKYy JEKIMOHHOIO MaTepuana, MOJArOTOBKY K
NPaKTUYECKUM 3aHATUSAM, KOHTPOJBHOM paboTe M moArotoBke pedepata. s mpoBeneHus
3aHATUH JIEKLMOHHOTO THUIA HCIOJNB3YIOTCS y4yeOHO-HarisaHble 1mocobuss B  ¢opme



IIPE3CHTALIMOHHBIX ~ MaTEepHUaJoB, o0ecrieynBarOIIie  TEMaTHMYECKHE  WIUTIOCTPALH,
COOTBETCTBYIOLIME TeMaM JIEKIUH, TPEACTaBICHHBIM B HacTosme PII/I.

Metoanyeckre peKOMEHIAIUH 110 00ECIIEUEHUI0 CaMOCTOSITEIbHON paboThI

JlaHHas TUCHMITIMHA IpeAycMaTpUBaeT 00s3aTe/IbHOE HallMCaHUEe CTYAeHTaMu pedepara.
CTyIeHT caMOCTOSITENILHO BBIOUpAET TeMy pedepara U3 CIucKa.

Temsl U1 noaAroToBKH pedeparon

1. UcTopus pa3BuTus roctTuHUYHON nHaycTpun B EBpone, Amepuke, Poccuu.

2. Ponb ¥ 3HAUMMOCTb pa3BUTHUSA TOCTUHUYHBIX ceTell B cepe yciyr.

3. ®akTophl, BAUAIONUE HA (POPMHUPOBAHUE U PA3BUTHE PIHKA TOCTUHUYHBIX CETEH.

4. UnaycTpust TOCTENIPUMMCTBA B MHpE: IOHATHE, POJb, CYLIHOCTh, UCTOPUS Pa3BUTHUS,
OCHOBHBIE CEKTOPA U UX XapaKTEPUCTHUKA.

5. I'moGanbHble TEHACHLMHU, NEPCIIEKTUBBl PA3BUTUSA U HOBBIE TEXHOJOIMH B Pa3BUTHU
TOCTUHUYHBIX CETEM.

6. lunaMuka pa3BUTHS TOCTHHUYHON HHIyCcTpuu B Poccun u 3a pydexom.

7. AHanmu3 U XapaKTePUCTUKA 3apyOeKHOU M POCCHICKON KiTacCU(DUKAIMIA TOCTHHUYHBIX
ceTell (MPUHLMIIBL U KPUTEPUH 110 CTaHAAPTaM OOCITyKUBAHUS).

8. 3apyOeXHBIN U POCCUMCKUN PEUTUHT TOCTUHUYHBIX CETEH.

9. Poccuiickne TOCTMHHYHBIE CETH: IOHATHUS, MCTOPUS pPa3BUTHS, HPUHLUIIBI
(bopMUpOBaHUS, PEUTHHT.

10. 3apyOexHble TOCTHHMYHBIC CETH: TIOHSATHUS, HUCTOPUS DPA3BUTUSA, MPUHIIMIIBI
(bopMUpOBaHUS, PEUTHHT.

11. OpranuzanyoHHas CTPYKTypa YIPaBIE€HUS TOCTHMHUYHBIMHM CETSMM: IOHSTHUS,
CXEMaTHUYECKOe M300pakeHue, 0OIIue MPUHIIHUITBI TIOCTPOCHHUS M COACPIKAHUS U COBPEMEHHBIN
noX0/ KGOpMUPOBAHUIO CTPYKTYP YIPABICHHUS TOCTUHUYHBIMH CETSIMH.

12. OcHOBHBIE CIIy’)KObl TOCTUHHUI[ B CTPYKType€ TOCTMHMYHBIX CET€d M YCIyIH,
OKa3blBaeéMbl€ B HUX: 3HAUCHHE, BU/Ibl U UX XaPaKTEPUCTUKA, aHAIU3 pabOThI.

13.bpoHrpoBaHre MECT 1 HOMEPOB B TOCTHHUYHBIX CETSAX: Ha3HAYCHHE, (DYHKIINH, COCTaB,
0COOEHHOCTH PabOTHI.

14.IlpennpusiTiss TUTaHUS B TOCTUHUYHBIX CETAX: KIACCU(UKAIM, BUIABI M HX
XapaKTepUCTHKA, TPUHIUIBI (YHKIIMOHUPOBAHUS U 0COOEHHOCTH OpraHU3allly.

15. KpanudukanuoHHble TpeOOBaHUS K OCHOBHBIM JOJDKHOCTSIM paOOTHHUKOB B
TOCTUHUYHBIX CETSIX.

O6beMm pedepara 12-15 ctp. Pabora BoinonHsercss Ha auctax Gopmar A4, mpudt Times
New Roman, pasmep mpudta Nel2. OdopmieHre JOKHO COOTBETCTBOBATh TPEOOBAHHIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeboBanust k 0hOpMIIEHUIO TEKCTOBOH YacTH
BBIITYCKHBIX KBAJTM(PHUKAIIMOHHBIX Pa0OT, KypCOBBIX padoT (IIPOEKTOB), pedepaToB, KOHTPOIbHBIX
paboT, OTYETOB MO MpakKTHKaM, JabopaTOpHbIM paboram». CTpykTypa pedepara: TUTYIbHBIN
JHCT, COJEp)KaHue, BBEJIEHHE, OCHOBHAs 4YacTb, 3aKJIOYEHUE, CIHCOK MCIIOJIb30BaHHBIX
UCTOYHUKOB (He MeHee 10 ncrouHukoB). MICTOUHMKM pacroyiaratoTcsl B MOPSIKE MOSIBICHUS B
TekcTe (a He noandasury). [Ipu 3Tom He MeHee 80% MCTOYHUKOB JIOJIKHBI OBITH HE CTapIIe 5 JIeT.
O06s3aTenbHBIM TpeOOBaHKWEM IIPU BHIMOJIHEHUH pedepaTa sBIISIETCS OPUTMHAIIBHOCTD TEKCTa - HE
menee 50%. 3amuTa pedepara B Buae NyOIUYHOr0 0KIaga Ha 5-7 MUHYT C IIpEe3eHTalHEH.

5.2 OcoOeHHocTH OpraHu3anuy OO0y4YeHHs IS JMI ¢ OrPAHWUYEHHBIMH BO3MOKHOCTAMH
310POBbS 1 HHBAJIUI0B

[Tpu HeoOX0MMMOCTH 00YyJaIOIIMMCS U3 YHCIIA JIUIL C OTPAHUYEHHBIMUA BO3MOKHOCTSIMU
3I0POBbsI 1 MHBAIUIOB (I10 3asBICHHIO O0YUAIOIIErocs) MPEI0CTaBIsACTCs yueOHas
uH(pOopMalus B JOCTYIHBIX (POpMax C yUETOM MX UHAUBUAYATbHBIX NCUXO(PU3UUECKUX
0COOEHHOCTEIA:



- JUISL TUI] C HApYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeTMUeHHBIM IPH(PTOM; B hopme
JIEKTPOHHOTO JOKYMEHTA; MHIVBUAYaJIbHbIE KOHCYJIbTallu{ c IIPUBJICYEHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIC 3aaHUs, KOHCYJIbTALUU U JP.

- 17151 JIMLL C HApYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 31EeKTPOHHOTO TIOKYMEHTA;
WHJUBHIyaJIbHbIE KOHCYJIbTAllUM C IIPUBJIICYCHHUEM CYpAOIEPEBOIYMKA;, WHIUBUyAJIbHbBIC
3aJaHusl, KOHCYJIBTAllUU U JIp.

- IUTs1 JTUI] C HApYLICHUSIMU OTIOPHO-JIBUTATEIILHOTO allliapaTa: B eyaTHoi opme; B hopme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBHUYAJIbHBIC 3a1aHNsA, KOHCYJIbTALMU U JP.

6 ®oHI OLIEHOYHBIX CPEACTB /JIfl MPOBEIeHUs] TEKYIEero KOHTPOJISA U MPOMEKYTOYHOM
arTecTAlMU O0YYAKOIIMXCS 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mis arrectaumu oOydarommxcs Ha
COOTBETCTBHE HX MEPCOHAIBHBIX JIOCTIDKEHHH IUIAHUPYEMBIM pe3yiabTaTaM OOy4deHHUs II0
JUCHUTUTMHE (MOAYIIO) cO37aHbl (POH/IBI OIICHOUHBIX CPEICTB. TUIOBBIE KOHTPOJIBHBIC 3a/1aHus,
METOJIMYECKHE MaTepHabl, ONpPEeIIOINe IPOLEIyphl OLCHUBAHHUA 3HAaHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTEIH, HEOOXOAUMBIE [T OLICHKH 3HAHUH, YMEHUH, HABBIKOB
¥ XapaKTepusymome odTanbl  (OpMHpPOBaHHMS KOMIICTEHIMH B  MPOIECCE OCBOCHUS
00pa3oBaTenbHON MPOrpamMMmBel, TipeAcTaBieHsbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE 0o0ecnieyeHue TUCHMILIMHBI (MOLYJIs1)

7.1 Ocnoenaa numepamypa

1. Baywmrapren, JI. B. MapKkeTHHI TOCTHHUYHOTO NpeanpusaTus : mnpaktukym / JI.B.
baymrapren. — MockBa : By3oBckuii yueOnuk : UTHOPA-M, 2024. — 216 c. - ISBN 978-5-9558-
0425-5. - Tekcr : amekrponnbiii. - URL: https://znanium.com/catalog/product/2124356 (nmata
obpamenus: 31.05.2026)

2. Botunnesa, H. A. IlpaBoBoe oOecriedeHre TOCTHHUYHOHN NEATEIBHOCTH @ ydeOHOe
nocobue / H. A. BorunuieBa. — Mocksa : PUOP : UH®PA-M, 2024. — 279 c¢. — (Bricuiee
obOpa3oBanme: bakanmaBpmar). - ISBN 978-5-369-01948-1. - Tekcrt : snexrponnsbni. - URL:
https://znanium.ru/catalog/product/1069173 (nara oopamenus: 31.05.2026)

3. Jlxym, T. A. Opraru3arusi TOCTHHUYHOTO X03sHCTBA : yaeOHoe mocooue / T. A. Jlxym,
H. W. lenucoBa. — Mocksa : Maructp : UHOPA-M, 2024. — 400 c. - ISBN 978-5-9776-0176-
4. - Tekcr : anexkrponnsiid. - URL: https://znanium.ru/catalog/product/2099068 (nata oOpamieHus:
31.05.2026)

4. Tumoxwuna, T.JI. TeXHOJOTMU TOCTUHHUYHOW IEATEIBHOCTH : y4COHUK i BY30B /
T. JI. Tumoxuna. — 3-e u3z. — Mocksa : M3narensctBo FOpaiit, 2025. — 297 c. — (Beiciee
obpazoBanue). — ISBN 978-5-534-20173-4. — Texkct : snekrpoHHbId // OOpazoBaTenbHAs
wiatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/581296 (mata oOparieHus:
19.05.2026).

7.2 Jlonoanumenvhas numepamypa

1. Brictpos, C. A. Opranu3zanusi TOCTHHUYHOTO jAena : yueoHoe nocodue / C.A. boicTpoB.
— Mocksa : ®OPYM : UHOPA-M, 2025. — 432 ¢. — (Bricmiee obpazoBanue). - ISBN 978-5-
00091-514-1. - Tekcr : anmekTpoHHbIH. - URL: https://znanium.ru/catalog/product/2186892 (nara
obpammenus: 31.05.2026)

2. Jlyiikos, JI. C. YmpaBneHue OM3HECOM B yCIOBHSIX MHU(DPOBHU3ANNHU : BUPTYaTHHBIN
nonaxon : monorpacdus / 1. C. [lyiikos, U. A. Tponuna. - Uebokcapsl : Cpena, 2025. - 81 c. - ISBN
978-5-907965-89-8. - Tekcr : anektponnsbiid. - URL: https://znanium.ru/catalog/product/2228921
(mata obpamenus: 31.05.2026)



3. Kitoueckass N.C. MapkeTHMHI TOCTMHHYHOTO NpPEANpHUATHS @ YueObHoe mocobue
[OnexkTponnbiit  pecypc] : HUI[ HNH®OPA-M |, 2022 - 236 - Pexum gocryma:
https://znanium.com/catalog/document?id=391527

4. Huxkonenko, I1. . IlpennpuHumarenbckas IesITEIbHOCTh B cepe TOCTHHHYHOTO
Ou3Heca : A IMUHUCTPUPOBAHHE OTENS : y4eOHUK U IPAKTUKYM JIJIsl CPEHET0 MPO(ECCHOHATEHOTO

obpazoBanusi / II. I'. Hukonmenko, T. ®.'aBpuiabseBa. — MockBa: W3marensctBo IOpaiir,
2024. — 444 c. — (Ilpodeccuonanpuoe obpazoBanue). — ISBN 978-5-534-16405-3. — Tekcr :
anexkTpoHHbd  //  OOpasoBarenvHas  1marpopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/543504 (nara obpamenus: 12.03.2025).

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KIIouas npogheccuonanbHvle 0a3vl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodXO00UMOCmMU):

1. O6pasoparensHas miatpopma "FOPAIT"

2. DOnextponHas Oubmmoreunas cucrema ZNANIUM.COM - Pexwum npocrymna:
https://znanium.com/

3. DnextpoHHO-0MbMMOTEeyHas cucteMa "ZNANIUM.COM"

4. Open Academic Journals Index (OAJI). [Ipodeccronanprast 6a3a gaHHBIX - Pexxum
noctyna: http://oaji.net/

5. Ilpesunentckass OubOmmoreka wuM. b.H.Enpumna (6a3a [JaHHBIX —pa3IMYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum noctyna: https://www.prlib.ru/

6. Wudopmanmonno-cripaBounas cucrema "KoncympranTt Ilmoc" - Pexum nocryma:
http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe olOecrnedeHHe THCHUIUIMHBI (MOAYJIsI) M IepevyeHb
HHPOPMALMOHHBIX TEXHOJIOTHi, UCNOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pa30BaTEJIbHOIO
npouecca no AMCHUIINHE (MOAYJII0), BKJIOYAasl lepeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000pYIOBaHUE:

e KomnbroTepbl
e [IpoekTop

IIporpammHoOe obeciieyeHue:

¢ Oracle Hospitality OPERA
e Koncynperanrlliroc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

BOJICTBEHHOM U COBITOBOH AEATEID
HOCTBIO B IIPEJIIIPUATHAX PECTOPAH
HOI'0 ¥ TOCTUHUYHOI0 OM3HECa

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-2 : Cioco6en opranuzosats 1 | ITKB-2.2k : OpraHu30BBIBaeT MIPOU3BOACTBEHHY

(B-TY) JIAaHUPOBAHKE U YIPABJICHUE IPOU3 | 0 U COBITOBYIO J€ATEILHOCTD MPEAIPHATHSL, B T

OM 4YHCJI€ C UCHOIb30BAHUEM COBPEMEHHBIX PO
I'PaMMHBIX IPOJYKTOB

IIKB-2.3k : Y4uThIBaeT 1 KOHTPOJIUPYET pe3yiib
TaThl e TEIbHOCTH NPEANPUITUS

Komnerenmus cuntaercst chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciIydae, eCIIM MOoTy4YeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHUSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBICTBOPUTEIBHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTrcTBUS IMOJIOKUTEIBHOM OLIEHKHM KOMIIETEHIMsSI HAa JaHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnetenmnus I[IKB-2 «Crioco6eH opraHn30BaTh INIAHUPOBAHKE U YIIPABJICHUE
MIPOU3BOJICTBEHHON U COBITOBOM €ATEIBLHOCTBIO B MIPEANPHUATHSIX PECTOPAHHOTO U

TOCTHHUYHOTO OU3HECA)

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Kon u dopmynupoBka HHANKAT
opa JOCTH)XEHHS KOMIIETCHIINU

Kputepun oneHHBaHMA pe3yabT
aToB O0yJCHUS

IIKB-2.2x : Opranu3oBbIBaeT I
POM3BOJICTBEHHYIO U COBITOBYIO
JIeITeIILHOCTh NPEIPHUSITHS, B
TOM YHCIIE C UCTIOJIb30BAHUEM C
OBPEMEHHBIX ITPOTPAMMHBIX TP
OJIyKTOB

BEpPHO BBIICISCT HHANBHIYaIb
HbIC ¥ TPYIIIOBBIE IOTPEOHOCTH
TYpPUCTOB TIPH BEIOOpPE COBITOBO
f cTpaTeruy roCTHHUYHOTO TIpe
JUIPUSTHS

MOKCT OCYLICCTBJIATH Ha IMMPAKT
HKC aHAJIM3 U KOHTPOJIb Ipoda
K TOCTUHUYHBIX YCIIYT

BEPHO OCYIIECTBIISIET OPraHu3a
IIUIO PACUETOB 32 MPOJIaHHBIE T
OCTUHHUYHBIC yCJ'IyFI/I u l'[OKpBIT
He 3aTpar no o0ecrneYeHuo pad
OTBI COBITOBOT'O KaHaa

TIKB-2.3k : YYuTBIBacT 1 KOHT
POIUPYET PE3yNbTATHI IEATEND
HOCTHU MPEITPHUITHS

IPaMOTHO IPUHUMAET YIIPABIIE
HYECKHUE PELICHUS B 3aBUCUMOC
TH OT CUTYallUU

MOXET MPEIOKUTh METOBI 1
IMOJIXO/BI IS ONITUMU3ALAHN JI€
SITENIbHOCTH TOCTUHUYHOTO Mpe
JIIPUSTHUS

Pe3ynbraThl 00y4eHuUs 10 TUCIUILIMHE
Ko | Tu
I |
pe | pe Pesynprar
3- | 3-
Ta | Ta
METOJIBI ONTHMHU3AIIUH ITPOU3BO
Pl 3H | ICTBEHHOM U COBITOBOM EATEN
16 | @ | BHOCTH NIPEANPHATHS, KAHAITEI C
e | ObITa B TOCTHHHYHOH JeSTeIBH
OCTH
y | AHM3MPOBATE H KOHTPOIHPOB
PIL | e aTh MPOIIECC MPOIAK TOCTHHIY
17 | uu | HOTO mponyKTa © y‘IeTOMVC6LITO
BOM M MPON3BOACTBEHHOH J1eAT
© €IBbHOCTH MPEANPHUATHUS
PII Ha | aHanu3a peIHOYHBIX KaHAJIOB pa
18 | BBl | cpercieHus, MU OCYIIeCTBIe
K HUU CObITa TOCTUHUYHBIX YCIIYT
3H
P BH/IbI YIIPABJIICHYECKUX PELICHU
1 3‘; 1 ¥ METOZBI X pa3paboTKu
y .
PIT | e B Y4eOHOM CUTYyaIHX MPEIII0K
2 [yt | TP METOJIBI JUISl ONTHMHU3ALHHI
o paboTrocriocobHOCTH
Ha
PO BIIAJICTh HABBIKAMH OPTaHU3aTO
3 EH PCKO# paboThI B KOJUIEKTHBE

MOXET OpraHu30BaTh paboTy rp
VIIIBI C LEJBIO JOCTHXKEHUsS pe3
yJIbTaTa




Tabnuia 3amomHsIETCs B COOTBETCTBUU € pazzaesioM 1 Paboueit mporpaMMbl TUCITATITUHBI
(Moptyiist).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabmuna 3 — [lepedeHb OIIEHOYHBIX CPEICTB IO TUCIUTUTHHE (MOTYIIIO)

HanmeHoBaHME OLIGHOYHOT'O CPENICTBA U TP

KouTponupyemsble mianupyembie pes | KoHTponupyembie Temsl 1 excrasienye ero 8 OC

yIbTaThl 00yUeHUs HCHHUIUTMHBI IIpomexyTouHas atT

Texymuii KOHTPOJIb
ym p TECTALM

OuHas popma 00yueHUS

P/1 3naHue : Bujpl ynpasieH | 1.1. OCHOBHBIE MOHATHSA U
YECKUX PEIICHUN U METOJ, | omnpezaeneHus rocTUHUYH | Jluckyccus Tect
BI UX pa3paboTKH BIX CETEH

1.2. Monenu ynpaBieHUs
TOCTUHUYHBIMU ceTsiMu. P
BIHOK HHOCTpaHHBIX ¥ poc | Jluckyccus Tecr
CHHCKUX TOCTHHUYHBIX CE
Teil

1.3. Tlepconan B cucteme

(hopMupoOBaHUS KOPHIOPAT
WBHOW KyITBTYPHI TOCTHHH
YHBIX CeTeH

Huckyccust Tect

1.4. IlnarupoBanne u 010
JDKETHPOBAHUE B CETEBBIX
TOCTHHHYHBIX peanpuar | Juckyccus Tect
nax. I HekTHBHOCTH TOC
TUHUYHBIX CETeU

1.5. Ctparernyeckuii u Ta
KTUYECKUI MapKeTUHr BT | Jluckyccus Tect
OCTHHHYHBIX CETSIX

1.6. CtanmapTuzanus B ro
CTHHUYHBIX CETAX. ABTOM
aTH3alus YIPABICHUS B T
OCTHHHYHBIX CETSIX

Huckyccust Tect

P2 Ymenue : B yuebHoil cuty | 1.1. OCHOBHBIE TOHATHS U
aIMy IPeASIOKUTh METOA | ompeneneHus ToCTHHUYH | Pedepat Huckyccus
Bl JIJIs1 ONITUMU3AIHU pabo | bIX cereit

TOCIOCOOHOCTH 1.2. Moaenu ynpasneHus
TOCTHHUYHBIMH CeTIMU. P
BIHOK MHOCTPaHHBIX U poc | Pedepar Huckyccus
CHMCKHMX TOCTUHHYHBIX CE
Teil

1.3. Tlepconan B cucreme

(bopMupOBaHUs KOPIIOPAT
WBHOH KYJIbTYpBI TOCTUHA
YHBIX CeTel

Pedepar Huckyccus

1.4. IlnanupoBanue u 010
JDKETHPOBAHUE B CETEBBIX
TOCTHHWYHBIX npeanpusar | Pedepar Juckyccust
nax. ¢ hexTHBHOCTH TOC
TUHUYHBIX CETEH

1.5. Ctparernueckuii 1 Ta
KTH9ecKnit MapkeTHHr BT | Pecdepar Huckyccus
OCTHHHYHBIX CETSIX




1.6. CranpapTusanus B ro
CTHHHYHBIX CETSIX. ABTOM
aTU3anys yIpaBieHHUS B T
OCTHHHYHBIX CETSX

Pedepar

Huckyccus

PJ13

HaBeIk : BIageTh HaBBIKA
MH OpPraHU3aTOPCKOH pad
OTHI B KOJUICKTHBE

1.1. OcHOBHBIE IOHATHSA K
OIIpe/ICTICHUS TOCTHHHYH
BIX CeTeH

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

Tect

1.2. Moaenu ynpasieHus
TOCTUHUYHBIMU ceTsiMu. P
BIHOK HHOCTPAHHBIX U POC
CHHCKUX TOCTHHUYHBIX CE
Tel

Pa3HoypoBHEBEIE 3a
Jla9¥ U 3aJaHNs

Tect

1.3. Ilepconan B cucreMe

(dhopMupoBaHKS KOpHIOPAT
WBHOH KyJIbTYpBI TOCTUHU
YHBIX CETEH

Pa3HoypoBHEBBIE 3a
Jla4u U 3aJaHus

Tect

1.4. TInanupoBanue u 010
JDKETHPOBAHHUE B CETEBBIX
TOCTUHHYHBIX MPEINPUST
nsix. DddexTuBHOCTH rOC
TUHUYHBIX CETeU

Pa3zHoypoBHeBBIE 32
Jlauu U 3aJjaHus

Tect

1.5. Ctpareruueckuii u Ta
KTUYECKUN MapKETUHT B T
OCTUHHYHBIX CETSIX

Pa3HoypoBHEBEIE 3a
Jadyu U 3aJaHuA

Tect

1.6. CranmapTuszanus B ro
CTUHHYHBIX CETSIX. ABTOM
aTU3alMs YIPABICHHS B T
OCTHHUYHBIX CETIX

Pa3zHOypOBHEBEIE 32
Jlau¥ U 3aJaHNs

Tect

PJI7

3HaHME : METOUKH, CTaH
JapThl, HOPMATUBHO-TIPAB
OBBIX aKTOB Pa3pabOTKH T
YPHCTCKOTO TIPOAYKTa

1.1. OcHOBHEBIC ITIOHATHSA K
OTIpeIeIeHUS TOCTHHIYH
BIX CeTeH

Pedepar

Tect

1.2. Moaenu ynpasieHus
TOCTUHUYHBIMH CETAMU. P
BIHOK MHOCTPAHHBIX U POC
CHMCKHMX TOCTUHHYHBIX CE
Tel

Pedepar

Tect

1.3. Tlepconan B cucreme

(dhopMuUpoBaHUS KOPHIOPAT
UBHOM KyJIbTYpbl TOCTHHU
YHBIX CeTen

Pedepar

Tect

1.4. IlnanupoBanue u 610
JDKETHPOBAHUE B CETEBBIX
TOCTUHHYHBIX MPEIIPHST
usiX. O GHEeKTHBHOCTH TOC
THHUYHBIX CETEH

Pedepar

Tect

P8

YMeHue : 000CHOBBIBATh
U pa3padaThIBaTh TYPUCTC
KU IPOAYKT C Y4ETOM U
HaMUKH PBIHKA M 3a1IPOCO
B MOTpeOUTENCH

1.1. OcHOBHBIE MOHATHSA U
OIpe/IeICHUs TOCTUHHYH
BIX CeTeH

Pa3HoypoBHEBEIE 3a
Jlauu ¥ 3aJaHus

Tect

1.2. Moaenu ynpasiieHus
TOCTHHWYHBIMU ceTsiMu. P
BIHOK HHOCTPAHHBIX M POC
CHMCKHMX TOCTUHUYHBIX CE
Teil

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

Tect

1.3. I[lepconan B cucreme

(bopMupOBaHUs KOPIIOPAT
UBHOMW KyJIbTYPbI TOCTUHH
YHBIX CeTel

Pa3HoypoBHEBBIE 3a
a4y ¥ 3aaHus

Tect

1.4. IlnanupoBanue u 010
JDKETHPOBAHHUE B CETEBBIX
TOCTHHUYHBIX TIPEIIPUAT

Pa3HoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

Tect




nsix. DddexTuBHOCTS rOC
THHUYHBIX CETCH

1.5. Ctpareruueckuii u Ta

Pa3zHoypoBHeBBIE 32

KTUYECKUA MAPKETUHT B T Tect
Jlauu 1 3aJaHus
OCTUHHYHBIX CETSIX
1.6. CranpapTu3anus B ro
CTUHUYHBIX ceTsAX. ABTOM | Pa3zHoypoBHeBbIE 3a Teer
aTU3alus YIOPaBICHUS BT | Jaud U 3aJaHUS
OCTUHHYHBIX CETSIX
P9 Hagpix : ananusa nmosenex | 1.2. Moaenu ynpasieHus
Ul TOTpeOUTENeH ¥ KOHK | TOCTHHUYHBIMU CeTIMU. P Huckycens Tecr
YPCHTOB TYPUCTCKHUX YCJI bIHOK MHOCTPAHHBIX U POC
YT C YIETOM MPOTHO3HUPOB | CHICKMX FOCTHHUYHBIX ce | Pa3HOYPOBHEBBIC 32 Tect
aHUs PHIHOYHOM CUTyalu | teii Aavu v 3ailaHus
u
1.3. Tlepconan B cuctemMe | Jiuckyccus Tect
(dhopMupoBaHUS KOpHIOPAT
HUBHOU KyJBTYPEI FOCTHHH | PasyoypopHeBbie 3a T
YHBIX CETeH JAYH ¥ 3a0aHHS €CT
1.5. Crpaternyecknii n ta | AHCKYycCH Tecr
KTUYECKUN MapKETUHT B T
OCTUHUYHBIX CETAX PasnoypoBHeBbIe 3a Tect
Jlauu U 3aJjaHus
1.6. CrannapTusauus B o | Jiuckyccus Tect
CTHUHUYHBIX CETAX. ABTOM
aTM3ALMA YIPABICHUA BT | pasyovnopHessle 3a T
OCTHHUYHBIX CETAX JAYH ¥ 3a0aHHS €CT
P10 3nanue : TexHonoruu npu | 1.3. Ilepconan B cucreme
ema 1 o0ciyXuBaHus roc | (opMHPOBaHHUS KOPIIOPAT Teer Teer
TeH, MpaBHia IPEJOCTaBI | UBHOM KyJIbTYpbl TOCTHHU
€HHs JONOTHUTENBHBIX YC | YHBIX ceTel
JIyT B TOCTMHMIIE, COBPEM 1.4. IlnarupoBanne u 010
CHHBIC TCHACHIIUU PA3BUT | HKETUPOBAHUE B CETEBBIX
Usl TOCTHHHYHOTO OM3HEC | rocTuHuuHbIX npeanpust | Tect Tect
a 1 COBpeMeHHbIe porpa | usx. D(HeKTUBHOCTH TOC
MMHBIC ITPOAYKTBI TOCTUH TUHWUYHBIX ceTel
MYHOU MHYCTPUH 1.5. Ctparernyeckuii u Ta
KTHYECKUI MapkeTHHr BT | TecT Tect
OCTUHHYHBIX CETSIX
P11 Ywmenne : obecnieunBath K | 1.3. [lepconan B cucreme
OMMYHHKAIUIO 1 10BeJieH | (opmupoBanus kopropar | PasHoypoBHeBbIe 3a Tecr
ne uHpopMaImu 06 yciIyr | UBHON KyJIbTYPbI TOCTHHM | Aa4H U 3aJAaHUSI
ax JI0 KOHEYHOTO MOTPeOH | YHBIX ceTei
TeJs C LeTbIo TpoAaxu y | 1.4. [lnanupoBanue u 010
CIIyT NpEANpUsATUSI JDKETUPOBAHUE B CETEBBIX
FOCTI/I}FI/IIIHLIX MIPEIIPUAT PasHoypoBHeBbIC 32 Tect
Jlauu ¥ 3aJJaHus
usiX. D¢ HEeKTHBHOCTH TOC
TUHUYHBIX CeTeH
1.5. Ctparernueckuii 1 Ta
KTUYECKUU MApKETHHT B T Pasnoyposnesbie 3a Tect
JIa9u ¥ 3aJJaHHS
OCTUHHMYHBIX CETSIX
P12 Hagsix : popmuposanus x | 1.3. [lepconan B cucreme
OMILIEKCA TOCTUHUYHBIX (1)OpMj/Ip0BaHI/I${ Kopropar | o, (bepar Teer
YCIIYT, yAOBIETBOPSIOILET | UBHOU KYJIbTYPbl TOCTUHH
0 MOTPEOHOCTH U 3aIpoc | YHBIX ceTer
BI TOTPEOUTENSA 1.4. [lnarupoBanue u 610
JDKeTHpOBaHue B ceTeBbIX | Pedepar Tect

TOCTHMHUYHBLIX NPCANIPUAT




nsix. DddexTuBHOCTS rOC
THHUYHBIX CETCH

1.5. Ctpareruueckuii u Ta
KTUYECKUU MapKETHHT B T
OCTUHHYHBIX CETSIX

Pedepar

Tect

1.6. CranpapTu3anus B ro
CTUHHYHBIX CETSIX. ABTOM
aTH3alMs YIPaBICHHS B T
OCTHHHUYHBIX CETSIX

Pedepar

Tect

PI16

3HaHue : METOABI OIITUMU
3allUU MPOU3BOJICTBCHHOM
H COBITOBOI HEATEILHOCT

U TIPENPHSATHSI, KAHAJBI C
OBITa B TOCTUHUYHOM Jies

TEJIBLHOCTH

1.1. OcHOBHBIE NOHATHUSA H
OTpEICIICHUS] TOCTUHHYH
BIX CeTEH

Pa3zHoypoBHeEBBIE 32
Jlau¥l U 3aJlaHus

Tect

1.2. Monenu ynpaBiacHuUs
TOCTUHUYHBIMH CETIMHU. P
BIHOK HHOCTPAHHBIX U POC
CHUHCKHX TOCTUHUYHBIX CE
TeH

Pa3HoypoBHEBEIE 3a
Jla9¥ U 3aJaHNs

Tect

1.3. Ilepconan B cucteme

(hopMupoOBaHUS KOPHIOPAT
WBHOU KyIBTYPHI TOCTUHH
YHBIX CEeTeH

Pa3zHOypoBHEBEIE 32
Jlau¥l U 3aJaHus

Tect

PJ17

YMeHue : aHanu3upoBaTh
1 KOHTPOJIUPOBATH MPOLE
CC MPO/IaK TOCTUHUYHOTO
MIPOAYKTA C y4ETOM COBIT
OBOM U IPOU3BOICTBEHHO
W NeATeIbHOCTH Ipeanpu
SITUS

1.2. Moaenu ynpasieHus
TOCTUHUYHBIMH CETAMU. P
BIHOK MHOCTPAHHBIX U POC
CHMCKHMX TOCTUHUYHBIX C€
Tel

Pa3HoypoBHEBEIE 3a
Jadyu U 3aJaHuA

Tect

1.3. Tlepconan B cucteme

(dhopMuUpoOBaHUS KOPHIOPAT
UBHOW KYyJBTYPhI TOCTUHH
YHBIX CETeU

Pa3HoypoBHEBEIE 3a
Jadyu U 3aJaHuA

Tect

1.4. IlnanupoBanue u 0ro
JDKETHPOBAHHUE B CETEBBIX
TOCTHHUYHBIX NPEIIPHAT
nax. I HekTHBHOCTH TOC
THHUYHBIX CeTeH

Pa3HoypoBHEBEIE 3a
Jla4u ¥ 3aJaHUs

Tect

PJII8

Hasrik : anannza PBIHOYH
bIX KaHAJIOB paclpeaciCH
s, IIpAU OCYIICCTBJICHNUHU C
ObITa TOCTUHHUYHBIX ycayr

1.2. Moaenu ynpaBieHus
TOCTHHWYHBIMU ceTsiMu. P
BIHOK HHOCTPAHHBIX M POC
CHHCKMX TOCTHHUYHBIX CE
Teil

Huckyccust

Tect

1.3. Tlepconan B cucreme

(bopMupOBaHUs KOPIIOPAT
UBHOH KyJIBTYPbI TOCTHHH
YHBIX CeTen

Huckyccust

Tect

1.4. IlnanupoBanue u 610
JDKETHPOBAHUE B CETEBBIX
TOCTHHUYHBIX IPEATPHUST
usiX. D¢ HEeKTHBHOCTH TOC
TUHUYHBIX CeTeU

Huckyccust

Tect

4 Onucanue nNpoueaypbl OCHUBAHUS

KadgectBOo copMHpOBAaHHOCTH KOMIIETCHIIMA HA JaHHOM OJTare OICHUBACTCS I10
pe3ynbTaTaM TeKYIIUX U MPOMEKYTOUHBIX aTTeCTAllui TIPHU MOMOIIU KOJTUYECTBEHHOMN OIEHKH,
BBIpOKEHHOU B Oaymax. MakcumanbHas cymMma 0ayuioB IO JuUCHMIUIMHE (Momynro) paBHa 100

Oamnam.
I | O1neHOYHOE CPeaCTBO




N PasnoypoBHeB | Juckyccust (KOHT
Bun yuebnoit nesrens
Pedepar bl 33J1aud U 3 | posbHble Bonipoc | Tect Hroro
HOCTH
amaHus bl)
Jlexuun 10 10
zlpaxmqecxne 3aHATH | 40 5 10 o5
CamocTosTenbHas pa 20 10 30
6ota
IIpomesxyTouHas arre 5 10 20 35
CTarys
HWtoro 30 20 30 20 100

Cymma OanoB, HAOpaHHBIX CTYIEHTOM I10 BCEM BUIAM Y4€OHOM NESTEIbHOCTH B paMKax
JTUCITUTIIMHBI, IEPEBOJUTCS B OIIEHKY B COOTBETCTBHUHU C TAOTHUIICH.

CymmMa Gano

s Or1ieHKa 110 TPOMEX

YTOYHOM aTTecTaru XapakTepucTHKa KayecTBa ChOPMHPOBAHHOCTH KOMIICTCHIIMU
0 TUCITHILIN
HE 1
CTyzeHT IeMOHCTpHUpPYET CHOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTEHIINH, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOE U TITy0OKOe 3HaHNE y4eOHOro MaTeprana
o191 10 100 «3a4TeHO» / » YCBOWII OCHOBHYIO JIUTEPATYPY M SHAKOM © JIOIIOJTHUTENBHON JINTEPaTypoil, pekome
«OTJIINYHOY H/IOBaHHOHU IPOTPaMMOii, yMmeeT CBOOOIHO BBIIONHATE NPAKTUIECKHE 3aJaHus, IIPe
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONepHPYeT NPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMH, IPUMEHSIET HX B CUTYALMSIX OBBIIICHHOHN CIIO)KHOCTH.
CTyzeHT IeMOHCTpUpPYeT ChOPMHUPOBAHHOCTh JUCIUILITMHAPHBIX KOMIIETCHIIHN: OCHO
ot 76 110 90 «3a4TeHO» / BHBIC 3HaHUS, YMEHUS OCBOCHBI, HO JJOIyCKAIOTCSl He3HAYUTEIbHBIE ova/I6I<I/I, HETOYH
«XOPOIIO» OCTH, 3aTPYAHCHUSI IPH aHATUTHYECKUX OTIepalusiX, IepeHoce 3HAaHUI U yMEHUH Ha H
OBbI€, HECTAHIAPTHBIE CUTYAIHN.
CTyzeHT AeMOHCTPHpYeT CPOPMHUPOBAHHOCTh TUCIUIUIMHAPHBIX KOMIIETCHIIHI: B X0
«3a4TeHO» / JIe KOHTPOJIBHBIX MEPOIIPUATHI HOMTYCKAIOTCS 3HAYNTENIBHBIE OIINOKH, TPOSIBIIETCS O
ot 61 1o 75 «yIIOBJIETBOPUTENb | TCYTCTBHE OTAENBHBIX 3HAHU, YMEHHI, HABBIKOB IT0 HEKOTOPBIM JUCIUILIHHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT HUCIIBITHIBACT 3HAYNTENbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH

Y BHAHUAMHU U YMCHUAMU NPU UX IEPCHOCE HA HOBBIC CUTYalluN.

«HE 3a4TCHOY /

V crynenra He ¢hOPMUPOBAHEI AUCIUILIMHAPHBIE KOMIIETCHIINH, IIPOSIBIISIETCS HEIOC
ot 41 o 60 «HEYJOBJIETBOPHTE Y opip et P [, TIp A

TaTOYHOCTb 3HAHUH, yMEHUH, HABBIKOB.

JILHOY
«HE 3aUTCHOY /
JucuuiutnHapHbIe KOMITETEHIIMH He c(OpMHUpOBaHbL. [IpOSIBIsSETCs MOTHOE MM TPaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - .
N THYECKH MTOJTHOE OTCYTCTBHE 3HAHHI, YMEHHUI1, HABBIKOB.

S IlpuMepHbIE OLIECHOYHBIE CPEeACTBA

5.1 IlpumepHblii epeYeHb BONPOCOB 110 TeMaM

Tema 1. Ocnosnvie nonsmus u onpe()eﬂemm 20CMUHUYHbBIX cemell

1. JlaiiTe onpeneneHue TepMUHAM TOCTUHUYHAS CETh, TOCTUHUYHBIA XOJIIUHT.

Kaxue xapakTepHble UepThl CETEBOr0 IPEANPUITHS Bbl 3HaETE?

3. IlpuBenute MpUHUMNHATIbHBIE OTIMYMS TOCTUHUYHOMN CETH OT UHIMBHIyaTbHOTO
TOCTUHUYHOIO NPEATIPUSTHSL.

Kakue coObITHS SBIISIOTCS KITIOUEBBIMU B HICTOPUH Pa3BUTHS TOCTUHUYHBIX CETEH?
Kakwue knaccuukamoHHble TPU3HAKU Bbl MOKETE BbIIETUTh B TOCTUHUYHBIX CETAX?
6. IlpuBenute OCHOBHBIE MPUHIIMITBI U METOJIBI TOCTPOEHHSI CETEBOTO MPOEKTA.

N

oA~

Tema 2. Mooenu ynpaenenusa 20cmunHuuHviMuU cemamu. Poinok unocmpannvix u
POCCUTICKUX 20CMUHUYHBIX cemell

1. JlaiiTe onpezneneHue MOJeNU B TOCTHHUYHOM OM3HECE.
2. Tlepeuncnure cTpaTernuecKue 3a/1a4d, CTOSIINE TIepe TOCTHHUIHBIME CETSIMH.



Jaiite onpeneneHue X0IIUHIOBON MOJIEIIN.

Kaxkwue yepThl IpuCylM MHBECTULIMOHHOW MOJI€JId TOCTUHUYHOW CETH.

Urto Takoe LeHTpaJIn30BaHHAs MOJIENb B TOCTUHUYHON CETH?

Kakwue 3amaun ycranaBnubatoT «I11aHoBbIe» XONIUHTY B TOCTUHUYHOM On3Hece?
[TpuBeauTe NpUMEPHI MEKHAIMOHATIBHBIX U MYJIbTHOPEHIOBBIX

TOCTUHUYHBIX KOMIIaHUH.

[TpuBeauTe IPUMEPHI OPraHU3ALNOHHO-KOHOMUYECKUX (POPM B TOCTUHUYHBIX CETSX.
Jaiite onpeneneHue pblHKa TOCTUHUYHBIX CETEH.

No ko

© ®

10. Kakue ocHOBHBIE 3aKOHOMEPHOCTH U (PaKTOPbI phIHKA TOCTUHUYHBIX CETen?

11. IlpoBenute CpaBHUTENBHBI aHAIU3 MEXKAYHAPOJHBIX, PErHOHAIBHBIX U
HallMOHAIbHBIX TOCTUHUYHBIX CETEH.

12. JlaiiTe XapaKTepUCTUKY POCCUHCKUX TOCTHHUYHBIX CETEH.

13. IIpuBenurte mpumep 3apyOEKHOTO OIMbITa OpraHu3auu rocTUHUYHBIX ceteit (CIIA,
EBpormna, crpansl ATP).

14. KakoBbl pUCKH TOCTHHHUYHOM ACATEIHHOCTU MTPU OPraHU3AIUK CeTeH?

Tema 3. Ilepconan e cucmeme ¢hopmuposanua KOpnopamueHoul Kyiabmypol
20CIMUHUYHBIX cemeil

1. HazoBuTE COBpeMEHHYIO MOJIEIb YIIPABJICHUSI IEPCOHATIOM B TOCTUHUYHBIX CETAX.

2. Kakue Tunbl OpraHu3allMOHHBIX CTPYKTYP MPUCYILIA TOCTUHUYHBIM CETAM?

3. B yem 3akitouaeTcsi MPEMMYIIECTBO MAaTPUYHON OpraHU3alMOHHON CTPYKTYphl B
TOCTUHUYHBIX CETsIX?

4. HazoBuTe MeTOABl YIPABIEHUS [EPCOHAJIOM IPU OpPraHU3alUM T[OCTUHUYHOIO
XOJIJIUHTA.

5. Kakum 00pa3oM KIacCUPUITUPYIOTCS paOOTHUKH OpTraHU3aIl[iU B TOCTHHHYHBIX CETSIX?

6. Kak pa3zpabarbiBaeTcsi pyKOBOJCTBO IO CIIEUATBLHOCTH?

7. Kak popmupyercs kopropatuBHasi KyJabTypa B TOCTUHUYHON CETH?

8. [IpuBeauTe mpuMeEpbl MUCCUU OpraHu3aluil, Kpel1o U CBA3H C KaJpOBOW MOJIUTUKOM.

9. [lepeuncnure OCHOBHBIC MPUHIUITBI (POPMHUPOBAHUS IITATHBIX PACTUCAHUM, KaIPOBOTO
pe3epBa U KpUTEpHEB ISl 0TOOpa KaJpoB.

10. Kak cocrapisieTcst MmacTep-rpaduK JJisi CETEBBIX MPOEKTOB.

Tema 4. Ilhanuposanue u 0W0O0MCEMUPOGAHUE 6 CEMEBLIX 20CMUHUYHBIX
npeonpuamusnx. Ipgexkmusnocms 20CMUHUYUHBIX cemell

KakoBa poib mi1aHupoBaHus U IPOTHO3UPOBAHUS B JIEATEIBHOCTH TOCTUHUYHBIX CeTeN?
Kak cocraBnsercs Oro/pket no cratee «llepconan»?

[TpuBeauTe IPUMEP MPOU3BOJICTBEHHOTO KaJICHIAPS B CETEBOI TOCTHHHIIE.

Kakue ocHOBHbBIE IPUHLUIIBI UCIIOJIB3YIOTCS IPU MJIAHUPOBAHUU 3aTPaT Ha MEPCOHAN?
[Tepeuncnure HeNpeBUACHHBIE 3aTPAThl B CETEBOI TOCTUHHUIIE.

IlepeunicnuTe OCHOBHBIE JIEMEHTHI 3aTPaT IPH COCTABICHUHU OIOKETa CETEBOM
TOCTHHMIIBI.

Kakwne MeTo/1bI HCIIOTB3YIOTCS IPU COCTABIICHUH MTPOTHO30B JESATEILHOCTH CETH?

Kak pa3pabareiBaercst mporHo3 0ropkeTa Ha roJl paboThl CETEBOM MOCTUHUIIBI?

9. Tlepeuncnure ocHOBHBIE (DAKTOPHI, BIHUSIONINE Ha (PMHAHCOBOE COCTOSTHUE CETEBOM
TOCTHHMIIBI.

ouhkwnE

o~

10. Maiite nonarue 3¢pekTHBHOCTH B TOCTUHUYHBIX CETSIX.

11. Kak ocymiecTBisieTcsl jIaHUPOBaHUE MPUOBLIN B TOCTUHUYHBIX CETAX?

12. Yo Takoe «OTueT 0 NpUOBUIAX U YOBITKAX»?

13. Kakne 0coOeHHOCTH OT4eTa O MPUOBLISIX U YOBITKAX B CETEBBIX M (ppaHuaii3MHTOBBIX
IPEIITPUATHSIX ?

14. TlpuBeaute npuMep CTPYKTYphl OTUETA O IPUOBLIAX YOBITKAX.



15. Tlepeuncnute OCHOBHBIC ()MHAHCOBBIE MOTOKU NpU (HopMUPOBAaHHM (UHAHCOBBIX
IUTAHOB M OTYETOB B TOCTUHUYHBIX CETSIX.

16. Oxapakrepusyiite noustue EBITDA.

17. Kakue MeTo/pl HCIONB3YIOTCS TIPH aHAN3E PEHTA0CIFHOCTH CETEBON TOCTHHHUIIBI?

18. IlpuBeaute mpumepsl NOBBIIIEHUS 3()(HEKTUBHOCTH JEATEIBHOCTH MPEIIPUATHS B
TOCTHHUYHOH CETH.

19. KakoBa nepuoAnYHOCTh KOHTPOJISI (PMHAHCOBBIX PE3YJIbTAaTOB?

20. KakoBa OTBETCTBEHHOCTh MEHEIKMEHTA P POBECHUH POLIEAYPHI ITTAHUPOBAHUS
PacxoJI0B CETEBOM TOCTUHULIBI?

21. Kak ocymectisiercsi paboTa onepanuoHHOTro oT/iesa?

Tema 5. Cmpamezuueckuii u maKmu4yecKuil MApKeMUH2 6 20CIUHUYHBIX CEMAX.

1. TlpuBeaute Ki1accu(UKAUIO CTPATETHIA PA3BUTHUS CETEH.

Kakue ocHOBHbIE MapKETHHIOBBIE 33]aUHl CTOSIT IIEpesl CeTEBOM TOCTUHULICH?

3. Kak obecnieunBaeTcst CBA3b MAPKETHHIOBBIX 33/1a4 CO CTPATETUH CETEBOTO0 TOCTHHUYHOTO
NpeanpuaTus?

no

4. llpuBenute npuMepbl KOPIIOPATUBHBIX CTPATErHil.

5. Kak ocymiectsisiercs mi1aHUpPOBaHUE MapKETUHIOBBIX MEPOIPUATHI, B CBSI3U C
BbIOpaHHOM cTpareruei?

6. IlpuBenure npuMepbl TUIOBBIX INIAHOB MAPKETHHTA.

7. Kakue MeTopl HCIIOIB3YIOTCS IPU COCTABJIEHUN MapKETUHIOBBIX KaJlleHaapen?

8. Kakue criocoObl HCIONB3YIOTCS NPH ONpeAeIeHUH noTpedHocTel rocTeit?

9. OxapakTepu3yhTe KOHIICTITYaIbHBI MAaPKETUHTOBBIH IIIaH.

10. Kakum 00pa3oM COCTaBISETCS MAPKETHHTOBBIN KaJeHIAPh?

11. IlpuBeaure npumep KapThl TOPrOBOM TEPPUTOPUH CETEBOU T'OCTUHUIIBL.

12. Kaxkue Gpopmbl yuera HCIIOIB3YIOTCA TPpU (POPMUPOBAHUN TOCTEBBIX TTOTOKOB?

Tema 6. Cmanoapmu3sayua ¢ 20CMUHUYHBIX cemax. Aemomamu3ayusa ynpaeieHus 6
20CMUHUYHDBIX CEMAX

JaiiTe onpenenenre NOHATUIO CTaHAAPTU3ALNUN U HOPMUPOBAHUS B TOCTUHUYHBIX CETSIX.
KakoBa pojb CTaH1apTOB B CETEBBIX NPEAIPUATUAX?

[Tepeuncnure GyHKUINU CTaHAAPTU3ALMN U HOPMUPOBAHHMSI, METOBI CTaHAAPTHU3ALINY.
Kakwue BuibI KOpIIOPATUBHBIX CTAHJIAPTOB B TOCTUHUYHBIX CETSIX BbI 3HAETE?

[TpuBennTe NpUMepsl OCHOBHBIX IIPOLEAYD, MOAIEKAUX CTAHIAPTU3ALINN.

Kakue MeTospl HCTIONB3YIOTCS MPU OPraHU3alMK U KOHTPOJIE COONMIOACHUS CTAaHAAPTOB B
CETEBBIX TOCTUHMIIAX ?

[lepeuucnure cTanapThl B 0071aCTH AMUHUCTPATUBHO-TEXHUUYECKUX MPOLIETYP.

Kak ocymecTsisieTcs BHyTpEHHUN U BHEIIHUN ayIUT B CETEBBIX TOCTUHULAX ?

9. Kakue npuHIMITBI IPUCYIIN aBTOMATHU3alUN B TOCTUHHYHBIX CETSIX?

ok wnE

o~

10. TlepeuncnuTe METOIBI ABTOMATH3AIMH B TOCTUHUYHBIX CETAX

11. TIpuBenuTte mpHUMepbl aBTOMATH3UPOBAHHBIX CHCTEM YIPaBIE€HUS TOCTMHUYHBIMU
CETSIMH U OT/AEJIbHBIMU MIPEANPUATHIMHA B TOCTUHUYHBIX CETSX.

12. TIpoBeauTe CpaBHUTENBHBIM aHAIM3 MPOTPAMMHBIX MPOAYKTOB JUIS YIpPAaBICHUSIMU
TOCTUHUYHBIMHU CETSMH.

13. Kakue 0COOEHHOCTHM BHEAPEHHs] M HCIIOJIb30BAaHHS MPOTPAMMHBIX INPOJIYKTOB B
TOCTUHUYHBIX CETSIX?

Kakumu wmeronmamu  oOecrmieunBaeTcss aJamnTalus MPOTPaMMHBIX  HPOJYKTOB K
OyXxrajaTepckoi OTYETHOCTH MPEANPUATUS B TOCTUHUYHOM ceTn?

Kpamkue memoouueckue ykazanus



KoHTponbHBIE BOMPOCH TO3BOJIAIOT IMPOBEPUTH 3HAHUS CTYACHTA IO UCIUIUIMHE
(MCTIONB3YIOTCS AJISl TIPOBEIICHHS IUCKYCCHH, coOecenoBanus). [Ipy moncke OTBETOB Ha BOIPOCHI
PEKOMEHIOBaHA OCHOBHAS U JIOTIOJHHUTEIbHAS TUTepaTypa (CIUCOK JTUTEPATyphl IPEICTABICH B
paboueit mporpamme JUCITUTUTHHBI).

IlIxana oyenku
OreHKa Bamier Omnucanue
CryzeHT 00HapYXWI TTy0OKOe 3HaHHE YIeOHOTo MaTepHalia Mo NPeaIoKeHHON TeMaTHKe, MCI
0JIb30BaJI OCHOBHYIO U JIOTIOJIHUTEIBHYIO JINTEPATypy, PEKOMEHIOBaHHYIO IIPOrPaMMOii, CBOOO
JIHO BiiazieeT Mpo(ecCHOHANBHON TEPMUHOJIOTHEH, JIETKO ONEPUPYET MPHOOPETCHHBIMU 3HAHUS
MH ¥ YMEHUSIMU, IPUMEHSET UX B MOAEIUPYEMbIX MPOU3BOICTBEHHBIX CUTYAIHSAX.
CTyneHT 0OHapyKUJI XOpoLIHe 3HaHUs yueOHOro MaTepuaa Mo MpeAaoKeHHOH TeMaTHKe, UCTI
0JI630BaJI OCHOBHYIO U JIOTIOJIHATEIBHYIO JIUTEPaTypy, PEKOMEHIOBaHHYIO IIPOIPaMMOii, B LIETI0
M BiazieeT IpopheCcCHOHATLHON TEPMUHOJIOTHEH, OTIepUPYeT PHOOPETCHHBIMU 3HAHUSAMH U yM
SHHSIMH, IPUMEHSIET UX B MOAEIUPYEMBIX TPOU3BOJICTBCHHBIX CUTYAITHSX.
CTyzieHT B L[EJIOM BlIajieeT 3HAHUAMH y4eOHOT0 MaTepuaa 1o MpeAIoKeHHOH TeMaTHKe, UCIIO
JIb30BaJl OCHOBHYIO M HE HCIIOIb30Bal AOTIOIHUTENBHYIO IUTEPATYpPy, PEKOMEHJOBAHHYIO ITPOT
3 18 paMMoii, HEAOCTaTOYHO BilaJeeT MPo(hEeCCHOHANBHON TEPMUHOJIOTHEHN, c11ab0 onepupyeT Nprod
PETEHHBIMU 3HAaHUSAMU M YMEHUSIMH, IPUMEHSET X B MOJIETHPYEMBIX IIPOU3BOACTBEHHBIX CUTY
aIusX.
CryzieHT 00HApY)XWJI YIOBJIETBOPUTEIBHbIEC 3HAHUAMH Y4eOHOTO MaTepHasa 1o IpeIoKeHHOH
TEeMaTHKe, CII0Ib30Bal OCHOBHYIO M HE CIOJIB30BAIT IONOIHUTENBHYIO JINTEPATypy, PEKOMEH
JIOBaHHYIO IPOTPaMMOH, cIa00 BiIaaeeT MpoQecCHOHATBHON TEPMUHOIOTHEH H OTIEPUPYET IIPH
00pETEeHHBIMH 3HAHUSAMH U YMEHUSIMH.
CryneHT oOHapyXu ciadble 3HAHUSIMH y4eOHOTO MaTepHaja Mo IPeII0KEHHOH TeMaTHKe, 1C
MOJTB30BaJI OCHOBHYIO M HE HCIIOJIB30BAJT IOMOIHHUTENBHYIO JINTEPATypy, PEKOMEHIOBAaHHYIO P
orpaMMOoH, He BilajieeT MpodeccHoHaNbEHOI TePMUHOJIOTHEH He OIepUpyeT NPHOOPETCHHBIMH 3
HaHWSIMU U YMEHHSIMH B MOJICIIUPYEMBIX IIPOM3BOICTBEHHBIX CHTYalUsIX.

5 30

5.2 IIpumepbI TeCTOBBIX 32 aHUI

1. OCHOBHBIMH TIETSIMH SKOHOMHUKH TOCTUHHYHOTO TIPEATPUSITHS SBIISTFOTCS:

a) MaKCHUMM3AIIUS 10X0a TOCTUHUIIBI

0) MHHUMU3AIUS PACXOJIOB TOCTEH

B) MaKCUMU3ALIUS YIOBJICTBOPEHHS IICUXOJIOTUYECKOTO OMBITA TOCTS

') MAaKCUMH3AIHS PACXOJI0B TOCTS

1) MaKCHUMH3aLUs PacX0/10B TOCTUHUIIBI

2. I'moGanbHBIMH JUMHUTHPYIONIMMU (PAKTOPAMHU JIESTEITFHOCTH TOCTHHUYHBIX CeTeH
SBIISTFOTCSL:

a) IOPUJINYECKUE OTPAaHUYCHUS

0) CE30HHOCTH

B) OrpaHHUYECHHS B TOCTHHUYHOM CIIPOCE

I') YPOBEHb Pa3BUTUSI SKOHOMUKH CTPaHBI

1) IPUPOAHO-KIMMaTHYECKUE (PaKTOPbI

€) OorpaHu4eHue cBOOOHOTO BpEMEHHU TocTel

) TIOTUTUYECKUN (DaKTOp

3. JIoKaJIbHBIMU JIMMUTHPYIOIIMMH (DaKTOpAMH TOCTHUHHYHBIX CETEH SBIISIOTCS:

a) OrpaHUYEHUs] B TOCTUHUYHOM MPEUI0KEHUH

0) nmonuTHYECKU pakTop

B) MPUPO/IHBIE KaTaKIU3MbI U IPOMBIIIJICHHbIE aBapUU

I') OTpaHUYEHUS, KAaCAIOIIHECs YKOJIOTHH

1) OTpaHU4YeHNE CBOOOTHOTO BPEMEHU TOCTeH

€) CE30HHOCTH

) IOpUINUYECKHE OTPaHYCHHS

4. COBOKYITHOCTh TOBapOB H YCITYT CETEBBIX TOCTUHUI] HA3bIBACTCSI:

a) HHPPACTPYKTYPOH TOCTUHUYHOW UHAYCTPUH

0) MPOAYKIIMEH TOCTUHUIHOW UHTYCTPUH

B) TOCTUHUYHBIM TPOJIYKTOM

') TOCTHHUYHBIM MTaKeTOM



1) IPOAYKIMEeH TOCTHHUYHOTO MPEANIPHUITUS

5. TlonoXuTenpHBIMU aCHEKTaMM JAEATENbHOCTH TOCTHHUYHBIX CETEeH B pETrHOHE
ABIISIOTCS:

a) CO3/IaHHE HOBBIX pa0OYHUX MECT

0) yBelIMUYEHHE HAJIOTOBBIX COOPOB B TYPUCTCKOMN J€CTHHALIUU

B)HCIIOJI30BAaHUE CTPYKTYPHI OT/bIXA KAK TOCTSIMU, TAK U MECTHBIM HaceJICHUEM

I') POCT 1IEH Ha TOBAapbl U YCIyTU

1) OTTOK JIEHEeT 3a I'PaHUIly IPU TYPUCTCKOM UMIIOPTE

6. OOBEKTOM TOCTUHUYHOTO PBHIHKA SIBIISAETCS:

a) TOCTH (MIOTPEOUTEIIN)

0) TOCTUHUYHBIE TTPEIIPUATH

B) FTOCTUHUYHBINA IPOIYKT

I') leHa TOCTUHUYHOTO MPOIyKTa

7. CyObeKTOM rOCTUHUYHOIO PhIHKA SBISAETCS:

a) roctu (moTpeduTeNn)

0) TOCTHHUYHBIC TIPEATIPUSATHS

B) TOCTUHUYHBIA TPOAYKT

I') IeHa TOCTUHUYHOT'O MPOyKTa

8. Ha BenmmuMHy TOCTUHMYHOTO CIIPOCA HAa YPOBHE PErHOHA BIIUSIOT:

a) KOJINYECTBO MTOCPETHUKOB TOCTUHUYHOTO MIPEAIPUATHS

0) IeHeXHBIE JOXOIbI pa3MEIIEHHBIX TOCTEH

B) TYPUCTCKHE BKYChI IIyTEIIECTBEHHUKOB

I') KOJIMYECTBO MMOCTaBIIMKOB TOCTUHUYHBIX YCIYT

1) 6ro/1KeT cBOOOIHOTO BPEMEHH MOTEHIUAIbHBIX TOCTEH

9. Ha Benn4uHy rOCTHHHYHOTO MIPEIOKEHHS Ha YPOBHE PETHOHA BIIHSIOT:

a) eHa Ha (paKTOpbI MPOU3BOJICTBA

0) KOJIMYECTBO MOCPETHUKOB

B) JICHEKHBIE 10X0/1bI TOTPEOUTENIEH TOCTUHUYHOTO IPOAYKTA

I') I0JIOBO3PACTHOM COCTaB MOTEHIUAIbHBIX TOCTEM

1) YPOBEHb 3PPEKTUBHOCTH MPOU3BOJICTBA TOCTUHUYHBIX TOBAPOB U YCIYT

€) cUcTeMa HAJIOT000JI0KEHHUSI TOCTUHUYHOTO OM3Heca

10. CucteMa HKOHOMMYECKHX, HOPUIAMYECKHX, COLMAIbHBIX  OTHOILEHHH,
CBSI3BIBAIOIIUX MPOU3BOANUTENEH U MOTPEOUTENEH TOCTUHUYHOTO MTPOYKTA, Ha3bIBAETCS:

a) TOCTUHUYHBIM TpeI0KEHUEM

0) TOCTUHUYHBIM PHIHKOM

B) pecypcaMu roCTepUUMCTBA

') TOCTUHUYHBIM CIIPOCOM

1) 3JIEeMEHTaMU TOCTUHUYHOTO PBIHKA

11. 'OCTHHHYHBIN PBIHOK OMMPAETCS HA JEHCTBHUE CIEAYIOMMX SdKOHOMUYECKHUX 3aKOHOB!

a) 3aKOH CTOMMOCTHU

0) 3aK0H 2(h(HEKTUBHOCTH IKOHOMHUYECKOTO PA3BUTHS

B) 3aKOH CIPOCAa U MPEATIOKEHUS

T) 3aK0H 3¢ (HeKTUBHOCTH NOTpedIeHus onar

1) 3aKOH KOHKYPEHIHH

€) 3aKOH MYJIbTUILJIUKAaTOpa

12. Ecinn «x03¢HULmeHT 3:1acTHYHOCTH TOCTUHUYHOTO CIIPOCa IO IIEHEe» paBeH 3, TO 3TO
03HAYaET:

a) CHIDKEHHeE MpeiokeHus Ha 3% Mpu CHUKEHUH LeHbl Ha 1%

0) moBblIIeHNE MTpeIoXKeHU Ha 3% NpU CHUKEHUHU LieHbl Ha 1%

B) yBeIMYEHHE crpoca Ha 3% IpU CHUKEHUU LieHbl Ha 1%

T) yBenudeHue cnpoca Ha 1% mpu cHmkeHuu 1ieHa Ha 3%

1) yBEIMUYEHUE cripoca Ha 1% npu CHUKEeHNU npeuioxkeHust Ha 3%



13. McTOYHUMKM JEHEXKHBIX CpPEACTB, AKKyMYyJUPYEMBbIE CETEBOW TOCTHMHMLEH IS
(dopMHpOBaHUs HEOOXOIUMBIX €M aKTHBOB B IIENAX OCYIIECTBIEHUS BCEX BMJOB YCTAaBHOM
JESATEIIBHOCTH — 3TO:

a) 00OpOTHBIE aKTUBBI

0) UCTOUHUKU (PUHAHCUPOBAHUS

B) TEKYILUE AKTUBbI

') BHEOOOPOTHBIE AKTHUBBI

14. K BHEIIHMM UCTOYHUKAM (PMHAHCOBBIX PECYPCOB CETEBOM TOCTUHUIIBI OTHOCATCS:

a) KOMMEPUYECKOE KpPEeIUTOBAHHE

0) npuOBLIL

B) 100aBOYHBIN KAaIIUTAJ 3a CYET MEPEOLIEHKN OCHOBHBIX CPE/ICTB

I') 100aBOYHBIN KaruTall 3a CUET JOMOJIHUTEIbHON 3MUCCUH aKLIUH

15. ®unHaHCOBBIN BUJ IPEANPUHUMATENILCTBA CBONCTBEHEH IS

a) TOCTUHUYHOTO OM3HEeca

0) pecropanHoro Ou3HEca

B) TPAaHCHOPTHBIX NPEANPHUATUN

I') TypOIepaTopoB

1) TYpareHTOB

16. KoHCynbTaTUBHBIN BUJ MIPEANIPUHUMATEILCTBA CBOWCTBEHEH JJIS:

a) TOCTUHUYHOTO OM3HEca

0) pecropaHHOTO OM3HECA

B) TPAHCIIOPTHBIX MPEIIPUATHI

I') TypOoIepaTopoB

1) TYpareHTOB

17. IlpennpuHrMaTenbCKUI pUCK (BEPOATHOCTH YOBITKA) B pE3Yy/IbTaTe€ BHEAPEHUS HOBBIX
IPOEKTOB B TOCTUHUYHBIX CETAX KJIacCU(PULUpPYeTCs Kak:

a) MPOU3BOJICTBEHHBIN PUCK

0) pHCK yNyIIeHHOW (MHAHCOBOU BBITOJIbI

B) LIEHOBOM PUCK

I') UHBECTUILIMOHHBIN PUCK

1) OTpaciieBON PUCK

18. K »sk30reHHBIM (akTOpaM, BIUSIONIMM Ha MPEeINPUHUMATENbCKUA pPUCK B
TOCTHHHYHBIX CETSIX, OTHOCSTCS:

a) U3MEHEHHE CTOUMOCTH 0(OPMIICHHS PETUCTPALIMM HHOCTPAHHOTO TOCTS B TOCTUHUIIE

0) OImMOKHK TIepPCOHAalIa TOCTUHHUIIBI

B) UHQIISIIHS

') U3MEHEHNE CTOMMOCTH apeHbl OCHOBHBIX CPE/ICTB TOCTUHUIIBI

1) OTHOILIEHHE PYKOBOJICTBA TOCTUHHUIIBI K PUCKY

€) MOJINTUYECKUE PaKTOpBI

19. K osHuoreHHbIM (akTopam, BIUSIOIIMM Ha MpEeANPUHUMATEIbCKUM pHCK B B
TOCTHHHYHBIX CETSIX, OTHOCSTCS:

a) U3MEHEHHE CTOMMOCTH 0(OPMIICHHS PETUCTPALIMM HHOCTPAHHOTO TOCTS B TOCTUHUIIE

0) omMOKHK IepPCOHAalIa TOCTUHHUIIBI

B) UHQIISIIIHS

') U3MEHEHHE CTOMMOCTH apeH bl OCHOBHBIX CPEICTB TOCTHHHIIEI

1) OTHOILIEHHE PYKOBOJICTBA TOCTHHHUIIBI K PUCKY

€) MOJINTUYECKUE PaKTOPHI

) OLIMOKH B MEHE/DKMEHTE U MapKeTHHIe

20. PaznuuaroT ciaeayronye BUAbl KOHTPOJIA Ha/l IEITENbHOCTHIO TOCTHHUYHOM CEThIO

a) BHEIIHUH roCy/1apCTBEHHBIN

0) 00IIIeCTBEHHBIN

B) BHYTPUXO3SI1ICTBEHHBIH



I') KOHTPOJIb CIICIHATU3UPOBAHHBIX HHCTIEKLIUI

1) HE3aBUCUMBIN ayIUTOPCKUM

21. OTnMYUTENHEHON 0OCOOEHHOCTHIO CETEBON TOCTUHUIIBI SIBIISETCS:

a) OCYILECTBIIEHUE KOMMEPYECKOH 1A TeIbHOCTH

0) oOs3aTenpHas akKpeauTanus B [ ocy1apCcTBEHHON perucTpallioOHHON nanaTe

B) oOpaszoBaHue B (OpMe FOPUIMIECKOTO JINIIA

T') BBIIIOJIHEHHE (DYHKIIMU TPOJBHKECHUS TYPIIPOJYKTa Ha PHIHKE

1) OTCYTCTBUE CAMOCTOSITEIbHON OTBETCTBEHHOCTH

22. KpuTepusiMu OTHECEHUSI K CyObEKTaM MaJjloro U CPEAHEro MpeANpUHUMATEIILCTBA B
TOCTUHUYHOH cepe:

a) CTPYKTypa yCTaBHOI'O (CKJIaI0YHOI0) KanuTaia

0) nHanmmuue HaGmonatensHoro coera uiau CoBera JUPEKTOPOB

B) CpeIHss YUCIEHHOCTh PAaOOTHHKOB

I') BBIpyYKa OT peajln3alii TOBapoB, padoT, yCiIyr

1) 6araHCOBasi CTOMMOCTh aKTHBOB

23. K MajbIM rOCTUHHIIAM OTHOCATCS NMPEANPUITUS, UMEIOLIHE:

a) CPEIHION0 YUCIEHHOCTh paboTHuKOB 101-250 yenoBek

0) CpeIHIOI YHUCIEHHOCTh paOOTHUKOB 710 15 denmoBek

B) CPEJHIOI0 YHCIIEHHOCTh paboTHUKOB 10 100 yenoBek

I') B CTPYKTYpe YCTaBHOT'O KamuTaja A0 10 25% IOpUINYECKUX JIML, HE SBIISIOLINXCS
cyonrexktamu MCIT

1) B CTPYKTYpE YCTaBHOI'O KanuTaja J0Jt0 10 25% OpraHoB roCyAapCTBEHHOM BIaCTH U
WHOCTPAHHBIX FOPUINIECKUX JTHUI]

€) B CTPYKType YCTaBHOro KamuTana Joito oT 25% no 50% ropuavyeckux Jul, He
sBIstommxcst cyorexramu MCIT

) B CTPYKTYpE€ yCTaBHOIro KamuTaja oo oT 25% 1o 50% opraHoB rocynapcTBeHHON
BJIACTH M HHOCTPAHHBIX IOPUINYECCKHX JIUI]

24. CeteBoii Ou3HEC B TypU3ME HA3BIBACTCS:

a) MApKETUHTOM

0) dpanyaii3uHrOM

B) ¢QopdeldTuHrom

) JI€BEJIOIMEHTOM

n) nuBepcudukanueit

25. Ycnex (paHYaii3uHTOBOM [EATENILHOCTH B CETEBOM OM3HECe 3aBUCHT, TJIaBHOM
o0Opasom, oT:

a) PacHoJI0KEHHUs TOCTUHUYHOTO MPeANpUITUs-hpaHdai3u

0) pacronoxeHre rOCTHHUYHOTO peapusITUsI-PppaHdaiizepa

B) YMEHHUE MEHeKepa Mo MpoJiakaM MOCTHHMIIbI-(ppaHyaiizn yoexx1aTh NOTEHIMAIbHbBIX
rocreu

I') pa3Mep YCTaBHOTO KaluTana TOCTUHUIBI-(hpaHdai3u

26. COBOKYITHOCTDH MPaB HAa OCYIIECTBJICHHE TOCTUHUYHOM NEATETLHOCTH 10T TOPTrOBOI
MapKoil (ppaHuaiizepa Ha3bIBAETCH:

a) pOsITH

0) dpanyaiizu

B) ¢paHIIn3a

') KOHILIECCHS

1) TaTeHT

27. ExemecsuHble (UKCUPOBAHHbIE IJIATEKU 32 MPABO HCIOIb30BAaHUSA (PaHIIM3BI B
TOCTHHHYHOM OW3HEecCe Ha3bIBAOTCS:

a) maynIagbHbIN MIaTex

0) posTH

B) (paHuaiizu



I') aHHYUTET

1) OOHYCHI

28. EnMHOBpEMEHHOE BO3HArPaXKJIEHHUE 32 MPOIaxy (paHIIN3bl B TOCTHHUYHOM OM3Hece
Ha3bIBACTCS:

a) naylaabHbIN IIATEXK

0) posuiTH

B) (paHuaiizu

I') aHHYUTET

1) OOHYCBI

29. IlepBoHavanpHasi CTOMMOCTD 37aHUsI TOCTHHHIIBI cocTaisieT 1000000 py0, romoBas
HopMa amoptuzanuu 1%. 3ganue Haxonurcsa B skcmutyataiuu 10 yer. OcraroyHasi CTOUMOCTh
3/IaHUS paBHA:

a) 900000.

6) 90%

B) 100000.

r) 10%

1) Ipyras BeJIU4MHA

30. CereBasi TOCTUHHUIIA B OTYETHOM O]y MOJIyYMJIa BBIPYUKY OT peaju3aldu YCIyr B
pasmepe 60 miH.py0. CpemHerogoBoil ocTaTok OOOPOTHOrO KamuTaia Ha 3TOT mepuon 100
MIIH.py0. KonndyecTBo 000pOTOB, COBEPIIIEHHBIX 0OOPOTHBIM KalUTalIOM, PABHO:

a) 6

6) 0,17

B) 700

r) 500

Kpamkue memoouueckue ykasanus

TecroBble BOMPOCHI TO3BOJIAIOT MPOBEPUTh 3HAHUA CTYIACHTa MO JAUCIMILTAHE
(MCTIONB3YIOTCS U1 TMPOBEJICHUS HMTOTOBOTO TECTUPOBaHMs). [l TMOATOTOBKM K TECTY
PEKOMEHJIOBAaH MaTepuaj JEKIMOHHBIX 3aHSATHA, a TakkKe OCHOBHAs U JIOMOJHUTENbHas
auTeparypa (CIHCOK JIMTepaTyphl MPEICTaBIIeH B pabouel mporpaMmme JAUCIUIUIHHBI).

Llkana oyenxu

OrneHka bansl OnucaHue

5 20 CryzieHT OTBETHII Ha He MeHee, 4eM Ha 91% mpaBuibHO.

4 16 CTyzieHT OTBETHII Ha HE MeHee, 4eM 76% BOIPOCOB MPABMIHHO

3 12 CTy/IEHT OTBETHJI Ha HE MeHee, ueM Ha 61% BOIpoCcOB MPaBHILHO
2 8 CTy/IeHT OTBETHJI Ha He MeHee, ueM Ha 40% OTBETOB NPaBUIIHLHO
1 4 Cryzent oTBeTniI MeHee, yeM Ha 50% BOIpocoB NpaBHIEHO

5.3 Ilepeuens TeM pedepaToB

1. McTopus pa3BuTus TOCTUHUYHON HHAycTpun B EBponie, Amepuke, Poccun.

2. Posb ¥ 3HAUMMOCTB Pa3BUTHSI TOCTUHUYHBIX CETEH B cepe yCiyr.

3. ®@akTopsl, BAUAIOLME Ha (OPMUPOBAHHUE U PA3BUTUE PHIHKA TOCTUHUYHBIX CETEH.

4. Nunyctpus rocTenpuMMCTBa B MUpE: MOHSATUE, POJIb, CYIIIHOCTb, UCTOPUS Pa3BUTHSI,
OCHOBHBIE CEKTOpa U UX XapaKTEPUCTUKA.

5. I'moGanbHble TEHJIEHIMH, NEPCTIEKTUBBl PAa3BUTUSI M HOBbIE TEXHOJOTHMHU B Pa3BUTHH
TOCTUHUYHBIX CETEM.

6. Jlunamuka pa3BUTHs TOCTUHUYHON MHIYCTpUH B Poccun u 3a pyGesxkom.

7. AHanu3 1 XapaKkTepuCTHKa 3apyOeKHON U POCCUNCKON KiacCU(UKAIMi TOCTHHHYHBIX
cerell (MPUHLMIIBI M KPUTEPUU 110 CTaHAApTaM OOCITy>KUBAHUS).

8. 3apyOeKHbIN U pOCCUMCKUI pEHTHHT TOCTUHUYHBIX CETEH.

9. Poccuiickue TOCTMHHYHBIE CETH: TIIOHATUS, WCTOPUS PA3BUTUSA, TNPUHIMIIBI
bopMUpOBaHHUS, PEUTHHT.

10. 3apyOexHble TOCTUHHYHBIC CETU: TOHATHS, WCTOPHUS pPa3BUTHS, HPUHIUIIBI
(bopMUpOBaHUS, PEUTHHT.



11. OpranuzanuoHHas CTPYKTypa YIPaBICHUS TOCTHHUYHBIMH CETSIMH: IOHSTHS,
cxemaTruyeckoe n3o0pakeHue, oOLe MPUHIIUIBI TOCTPOCHUS U COJECPKAHUS U COBPEMEHHBIN
10X0/ K (POPMUPOBAHHIO CTPYKTYP YIPABJICHUS TOCTUHUYHBIMH CETSIMU.

12. OcHOBHBIE CIIy’)KObI TOCTHHHUI[ B CTPYKType€ TOCTMHMYHBIX CET€d U YCIyIH,
OKa3bIBa€MbIC B HUX: 3HAUYEHUE, BUIBI  UX XapaKTEPUCTHKA, aHAIU3 PAOOTHI.

13. bpoHupoBaHue MecT U HOMEPOB B TOCTHHHYHBIX CETSAX: Ha3HAaYeHHe, PyHKINHU, COCTaB,
0c00eHHOCTH paboTHI.

14. Tlpennpusitvsi NUTaHWS B TOCTUHUYHBIX CETSX: KiIaccuUKalMs, BHUIbI U HX
XapaKTEPUCTHKA, TPUHIUIBI (PYHKIIMOHUPOBAHUS U OCOOEHHOCTH OpraHU3allly.

15. Kpanudukanuonuole TpeOOBaHUS K OCHOBHBIM JOJDKHOCTSIM paOOTHUKOB B
TOCTHHUYHBIX CETSIX.

16. IlocTpoeHue KOpIOpaTUBHBIX CTAHIAPTOB B TOCTUHUYHBIX CETSX.

17. Pa3paboTka OpraHu3aliMOHHON CTPYKTYPHI YIIPABICHHUS B TOCTHHUYHBIX CETAX

18. CocraBieHue cxemMbl OpOHUPOBAHUS HOMEPOB B TOCTUHHULIE JIJISI TPYIIBI HHOCTPAHHBIX
TYpPHCTOB.

19. Buapl, MeToAbl U aHaJIW3 BIMSHHUS TOCTUHUYHBIX LENell Ha COBEpUICHCTBOBAHUE
JeSITeTbHOCTH TOCTHHUYHBIX TIPEIPUSTHA.

20. Ilpu3Haku u aHanM3 KiIacCU(PHUKAIMK CPEACTB pa3MENIeHUss B TOCTUHUYHOU
UH/TYCTPHH.

Kpamkue memoouueckue ykazanus

Crynent BeiOupaeT Temy pedepara Ha cBoe ycMoTpeHue. [locie BrIOOpa TEMBI CTYyIEHT
OpUCTyNaeT K U3Y4YeHHIO HWHGPOPMAIMOHHOTO MaTepuaia. Bech coOpaHHBIH MaTepuan
00001I1aeTCs U aHATTU3UPYETCS.

O6mbeMm pedepara 12-15 ctp. Pabora Beimonusiercs Ha nuctax popmar A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmiieHHEe HOHKHO COOTBETCTBOBATH TPEOOBAHHSM
cranaapta BI'YDC CK-CTO-TP-04-1.005-2015 «TpeboBanus k 0opOpMIICHHIO TEKCTOBOM YacTh
BBIITYCKHBIX KBAJTM(PHUKAIIMOHHBIX Pa0OT, KYpCOBBIX padoT (MIPOEKTOB), peepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MpaKTHKaM, JiabopaTopHbIM pabotam». CTpykTypa pedepara: TUTYIbHBIN
JWCT, COAEp)KaHWE, BBEIEHHE, OCHOBHAs YacTh, 3aKIIOYCHHE, CIHCOK HCIIOJIb30BAaHHBIX
UCTOYHUKOB (He MeHee 10 mcToyHukoB). McTouHuKM pacrionaratorcsi B MOpsIKe MOSIBICHUS B
Tekcre (a He no andasury). [Ipu s3Tom He Menee 80% MCTOYHMKOB JIOJKHBI OBITH HE cTapiie 5
net. O0s3aTeNIbHBIM TPEOOBAaHUEM IPH BHITIOJIHEHUH pedepaTa sBISIEeTCS OPUTHHATIBHOCTD TEKCTA
- He MeHee 50%. 3amuTa pedepaTa B BUA€ MyOIMUHOIO A0KIaAa Ha 5-7 MUHYT C IIpe3eHTaIUeH.

Llkana oyenxu
OrneHka bansl Onucanue
CTyaeHT BbIpa3ui CBOE MHEHHE 1O c(hOpMyIMPOBAHHOM TeMe U apryMEeHTHpOBaI ee. IIpuBeIeHsb!
JIaHHBIE OTEYECTBEHHOMN U 3apyOe)KHOM IMTEepaTyphl, CTATUCTHYECKHE CBEACHUS, MHQOPMAIs HO
PMaTHBHO-TIPaBOBOTO Xapaktepa. CTYJCHT 3HAET U BJIa/IceT HABBIKOM CAMOCTOSTEIILHOMN UCCIIEN0
BaTEJILCKOI PabOTHI 110 TeMe UCCIIEA0BaHMsI; METOIaMHU 1 TIPHEMaMH aHAITN3a TEOPETHUECKUX H/H
JIM TIPAaKTHYECKUX ACIEKTOB M3ydaeMoit oonact. PakTHueckux OMMOOK, CBI3aHHBIX C TOHUMaHH
€M Ipo0JIeMBI, HET; rpaduuecku pabota oGopMiIeHa MPABUILHO.
PaboTa XapakTepH3yeTcsi CMBICIIOBO# LIEIbHOCTBIO, CBSI3HOCTHIO M MOCIIEI0BATEIBHOCTHIO H3JI0K
€HHS; JOMYILIEHO He OoJiee 0JHOI OIMOKU P 0OBSICHEHUH CMBICIIA WITH COAEep KaHHs IPOOIeMBbI
4 20 . Ans apryMeHTanyu IpuBOISTCS TaHHBIE OTEUECTBEHHBIX U 3apyOeKHBIX aBTOPOB. [IpogeMoHCT
PHMpPOBaHBI HCCIIEIOBATEIBCKUE YMEHHS M HAaBBIKH. PaKTHYECKUX OIMOOK, CBSI3aHHBIX C TOHUMaH
ueM npo0Oembl, HeT. JlonmyIeHs! oHa-/Be OINOKH B 0(OPMIICHUH PabOTHL
CTy}leHT MpPOBOAUT JOBOJIBHO CaMOCTOSITEILHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAOIINX
po6JIeMbl; MOHUMAET 6a30BbIe OCHOBBI U TEOPETHYECKHE 000CHOBAHUs BEIOpaHHOMH TeMbl. [1puB

3 10 JIeYeHBI OCHOBHBIE MICTOYHHKH 10 paccMaTpruBaeMoii Teme. JlomymmeHo He Gosee AByX ONIMOOK B C
MBICTIE HJIH COZIep KaHUH MPOOIeMbl, 0(pOpMIICHHH paboOTHI.
Pabora mpexcrasisiet coboi nepecka3aHHbIA WM MOTHOCTEIO TIEPETIMCAHHbIN HCXOJHBIN TEKCT O
2 5 €3 Kakux Obl TO HHU ObLJIO KOMMEHTAapHEB, aHau3a. He packpeita CTPYKTypa U TEOpEeTHYecKast Coc

TaBIIFOLIAs TeMBL. JIOMyIieHo TpH Uik OoJiee TpeX OMIMOOK B CMBICIIOBOM COJICPIKaHUH PacKphIBa
eMoii Tpo6JIeMbl, B 0(pOpMIICHUH pabOTHI.

Pabora npencrasisier co0oi nepecka3aHHbIA MIIH MOJHOCTHIO MIEPEINCaHHBIA HCXOAHBIA TEKCT O

1 0 €3 Kakux ObI TO HU OBUTI0 KOMMEHTApHEB, aHAJH3a, JIN0O0 MpodiieMa He pacKphITa, JTU00 3a1aHHe H

€ BBITIOJIHSJIOCE.




5.4 Ilpumep pa3zHOYPOBHEBBIX 3a/1a4 U 3aJaHUH

3aoaua 1

Pacnipenennte nmponmopruOHANBHO TOCTOSHHBIE 3aTpaThl 3a IUIAHOBBIA  TEPUOJ
JESITEIIBHOCTH CETEBOIM TOCTUHMIIBI IPU YCIOBUH, YTO:

1. ITmanoBEIM TOOBOM 00BEM MOCTOSHHBIX 3aTpat cocTaniseT 10 000 000 pyo.;

2. KonndecTBo rocTHHUYHBIX HOMEpOB — 40.

3. Homepa mnepBoii kareropuu: Ilepemennsie 3arpathl 20 000 py6. O6bem mpomax
100 HomepoB B MecsIl

Homepa kateropun «Crtangapt»: Ilepemennnie 3atpatel 7000 py6. O6wsem mpogax 40
HOMEPOB B MECHIIL.

Howmepa kateropuun «Kompopt» : Ilepemennsie 3arpater 50 000 py6. O6bwem npogax 20
HOMEPOB B MECHIIL.

3aoaua 2

Onpenenure CyMMbl OILIAThl TPyJa aJIMUHUCTPATOpa TOCTHMHMIIBI K HAYUCICHHUIO U K
nosydeHuto 3a Mapt 2017 r. mpu ycnoBuu, yTto UM otpadorano 10 cMeH, MPOJAOKUTETHHOCTh
KaKI0W cMeHbI 12 yacoB. YCIOBHS OIJIaThl: OBPEMEHHO-TIPEMHAIbHAS OILIaTa, OKJIa/l COTIacHO
mTaTHoMYy pacrniucanuio coctasisier 20 000 py6., gomarta 3a crax pabotsl 15%, npu oriare
YVUUTBHIBAIOTCS JaIbHEBOCTOYHBIA Kod(hduuueHT M HambaBka. OOmmMii npemMuanbHbI GOHI
roctuHuIpl 3a Mecsy coctaisieT 400 000 py6., 3 KOTOPOro Ha A0 aIMUHUCTPATOPA (JINYHBIN
BKJIaJ] B pe3yJbTaThl TOCTUHUIIBI) npuxoautcs 10%. Paccuuraiite obuiue 3aTpaThl Ha OIUIATY
TpyZa aIMUHUCTPATOPA C YUETOM OILJIAThl CTPAXOBBIX B3HOCOB.

3aoaua 3

[IpennoxxuTe NOAUTUKY IEHOOOPa30BaHUS JUIsl TOCTUHUYHOM CETH, ECIIU:

— TEMIIbI Pa3BUTHS OTPACIEBOTO PhIHKA CHUYKAIOTCS;

— CYIIECTBYIOT OIpefiesieHHble Oapbephl BX0/1a HA PHIHOK;

— THUI KOHKYPEHIIUH — HECOBEPILIEHHAS KOHKYPEHIUS;

— BBICOKAsl 2JIACTUYHOCTh CIpOCa Ha TOCTUHUYHBIE YCIIYTH;

— J10JIs1 phIHKA YCIIYT rOocTUHUYHOU ceT 10%;

— MPO/Ia’KU Ha PHIHKE MOABEP’KEHBI CE30HHBIM KOJIE0aHUsIM;

3aoaua 4

ChopmupyiiTe ImjaH TOBApHBIX 3aMacoB B CETEBOM pECTOpaHe, €CId CTOMMOCTH
UCIIOJIb3YeMOTO ChIpbs B eHb 20 THIC. py0, 4acTOTa MMOCTaBKH 5 JTHEH, BpeMs HaX0XKJIeHHs TOBapa
B nytu | 1eHb, BbICTaBOYHBIM 3amac B Oape 40 Toic.py0. Omnpenenure 00bEM MOMOTHEHUS
TOBapHBIX 3aMacoB, CPEIHUI COBOKYIHBIM TOBapHBINA 3amac. Kak M3MeHUTCS TOBapHBIN 3arac,
ecyu cpok ucrnosb3oBanus 20% chIpbs COCTaBUT 2 1HA?

3aoaua 5

CereBoil pecTopaH peuIl MPOBECTH PEKIAMHYI0 KaMIAHUIO 110 MPOJIBUKEHHUIO
JOTIONTHUTENBHBIX yCIyr keitepunra. Ilo pacuetam »sTa yciayra MO3BOJUT yBETUYHTH
JOTIONTHUTENBHO Tpoaaxku Ha 20%, HO TNpUBEAET K pOCTY cpeAHux wusaepxkexk Ha 12%.
CymectBytomuii 00wem nponax B kade — 3000 6mro B nenb. Cpenusis neHa ogHoro 6moaa — 200
py6. Cpennue wuznepxku — 150 py6. Ompenenute mpennonaraeMble U3MEHEHUS BBIPYUYKH,
U3JIepKeK, BAIOBOU MpHObLTH. MIMeeT 11 cMBICI HECTH JTOTIOJIHUTENbHBIE PACXO/IbI 110 PEKIaMHON
KaMITaHUu?

3aoaua 6

Paccuuraiite nmopor peHTabenbHOCTH U 3anac ((MHAHCOBOM YCTOMYMBOCTH FOCTUHUYHOTO
OpPEINpUATHs, €CIM BbIpyyKa OT peaju3aluu TypoB coctaBuia 14 202 Teic. py0., moiHas
ce0ecTOMMOCTh pealn30BaHHbIX yciyr 13 453 Teic. py6., cymma nepemMeHHbIx 3atpat 4113 Thic.
py0., cymMMa nocTostHHbIX 3aTpat 9340 Teic. pyo.

3aoaua 7

Paccuuraiite cpenHuii pa3Mep CKUIKH HOMEPOB KaTeropun «JIrokc» 3a MapT IpH YCIIOBHH,
yto 10 HOMEpoB/mHeW Obuto TpomaHo mo akmuu «CemeiHbie meHHocTu» — ckuaka 20%, 9



HOMEpPOB/IHEW ObUIO MPOAAHO IO TYPUCTCKUM OoHycam «Voyaget» — ckunka 10% wu
4 HoMepa/mHs OBLTO MPOAAHO 10 TpecKkypanTHO ctoumoct 6000 pyo.

3aoaua 8

CocraBbTe IUIAaH peaIN3alUU HPOAYKIMHM CETEeBOM TOCTMHHIBI Ha TEKYUIMH IoJ C
pa30uBKOil o kBapTasiaMm. VcxonHble JaHHBIE:

1) Ha TekymMii roa HaMe4yeH MPUPOCT 0ObeMa peaan3alii B CTOMMOCTHOM BBIPQXKEHUU
Ha 15%;

2) rOCTUHUYHBIA OM3HEC MMEET CE30HHBIM Xapakrep. JlaHHBbIE 1O MPEBIAYIIMM rojiam
npeJcTaBiIeHbl B Tabnuie (Toic. pyo.). icxoaHble TaHHbBIE:

Tepuoms: Peanusaiys MpoAyKIMH TOCTHHUYHOTO MPEIPUSITHS
1 rog 2rop 3rog

Tox 18 900 19 600 13900

I kBapTan 2600 3200 2200

11 kBaprai 5000 4900 3000

111 xBapTan 4800 5600 4300

IV kBapTan 6500 5900 4400

3aoaua 9

Bripyuka oT peanuzanuu MpoayKIUHA U YCIYT CETEBOM FOCTHHUIIBI 32 OTUETHBIN MEPUOJ]
cHuzunach ¢ 37 399 teic. py6. 1o 34 505 Thic. py0. IpU YMEHBIIEHUH KOJIUYECTBA MPOJIAHHBIX
HOMepoB/mHel ¢ 25 047 no 19 674. CpenmHecnucoyHasi YMCICHHOCT MEPCOHANIA B TOCTHHHIIC 32
3TOT K€ NEepPHoJ yBenuuwiach ¢ 69 no 72 uenoBek. Paccunrailite KOMIUIEKCHBIN IOKa3aTelb
TUHAMHUKY YQPEKTUBHOCTH TPY/a HA IPEIITPUSATHH.

3aoaua 10

JlanHble cmpoca Ha YCIYTH CET€BOM TOCTHHHMIIBI XapaKTEPU3YIOTCS CICAYIOIIMMH
MOKAa3aTeIsIMU:

IleHa pasmerienust, pyo. KonnuecTBo npoiax B Mecsil, el
4800 130
4200 160
3800 180
3500 200

HaueptuTe KpuBbIe cripoca 1 KpUBYIO 00beMa npojax. OnpeenuTe ONTUMAIbHYIO LIEHY
nocemieHusi pecropana. [Ipu kakoil BenmunHe KO03()(UIMEHT EHOBOW AIACTHYHOCTH CIIPOCa
6onbue 1? Uro 310 3HAUUT?

3aoaua 11

B roctuHMue ucnonb3yercs MeTOj MOTpeOUTENbCKOM oueHKd. LleHbl 3aBHCAT OT
CE30HHOCTH TOCTMHMYHOro Ou3Heca. B 3aBHCHMMOCTM OT cHpoca Ha TOCTUHUYHBIE YCIYrH
BBIIETISIIOT TPU CE30HA:

— Hu3kui (05 sHBaps — 15 anpens),

— cpennuit (15 anpens — 15 utons; 1 HosOps — 15 nexabps),

— BbIcokui (15 utonst — 1 HOsOpst; 15 nexabpst — 5 ssHBaps).

Omnpenenure 1eHy 3a HOMEDP B KaXKJIOM CE30HE, €CJIM 1I€Ha 3a HOMEpP B CE€30H HM3KOIO
crpoca cocrasisger 3000 py6. ¢ yuerom 3aBTpaka. llena 3a HOMep Tpu Iepexojie OT Ce30Ha K
ce30Hy yBennuuBaeTcs Ha 12%, ctommocTs 3aBTpaka coctaBisgeT 10% oT LeHbl 3a HOMep.
CroumocTh 3aBTpaka B TEUEHHUE T0/1a HE U3MEHSJIAacCh.

3aoaua 12

CereBast roctuauIa uMeeT mromanb 8000 kB. M, HoMepHO# o — 110 HOMEpoB, cpemHss
ionaap Homepa — 18 kB.M. [loTeHIMaNbHbII CpEeAHETr010BOM 10X0A OT HOMepa cocTasisieT 720
000 py6. Ompenenute pasmep YHYIMIEHHONW BBITOABI OT MPOJAKU HOMEpPHOro (oHma 3a Tof
(YHKLIMOHUPOBAHUS, €CIIM B MEXIYHAPOIHOM MPaKTUKE MPOEKTHAs IUIOIaAb HOMEpHOro (oHIa
TaKOHW TOCTUHHUIEI cocTaBiAeT 10 80% OT 00MIEN IUIOMAIH.

3aoaua 13

Texyiee MonoXkeHNEe CETEeBOM TOCTUHHUIBI XapaKTePU3YeTCs CIEAYIOIMIMMH JaHHBIMU:
noJst pelHka — 12%; 06bem npojax (komudecTBo TypucToB) — 5000; oObeM peanuszanuu yciayr
(TIC. pY0.) — 21 000; M3nepxku Ha equHULy (py6.) — 3950. I yBenuveHus J0IU TOCTUHUIBI Ha
pbiHKE 10 15% HEoOX0aUMBbI TOMOIHUTENbHBIE MAapKETUHTOBbIE 3aTpaThl B pazmepe 1100 ToIc.



py6. Ompenenure, UMEET JIM CMBICIT OCBAMBATh MAPKETUHTOBBIE 3aTPATHI [Tl IOCTHXKEHUSI HOBOM
JIOJTU PhIHKA.

3aoaua 14

OO6mwmit 00beM MpoaaXx B TpaH3uTHOM roctunuile coctarisieT 20 000 HoMepoB B roj, rieHa
pasmemnenust — 1200 py0., cpemnume 3arpaThl Ha en. yciuyru pasmerieHus — 900 pyo.
MapKeTHUHIOBBI  OT/AENT TOCTHUHUIIBI MPEAJOKUI B KayecTBE JIOMOJHUTEIBHON YyCIyru
opraHu3oBaTh yciyrd HsHHM. [lo pacdueram »Ta yciyra MO3BOJIUT YBEJIUYUTH KOJIUYECTBO
pa3MerieHHbIX Jull Ha 10%, HO MpUBEAET K pOCTY U3JEPKEK Ha Kax /bl 3aka3 Ha 240 pyO0., ieHa
onHoro daca — 300 py0., ormnara yenyr Hsau — 200 py0.

Omnpenenutsd npeanonaracMble N3MEHEHUS BBIPYUKH, 3aTpat, NpuObund. Mimeet u cMbici
HECTH JOTIOJHUTEIbHBIE PACXO/IbI 10 OpPTraHU3AIUU YCIYT HAHU?

3aoaua 15

Onpenenure oNTUMAaIBHBIA 00BEKT HAJIOTOOOIOKEHHUS I MAJIOTO MPEATNPUATHS B cepe
FOCTUHUYHOTO OW3Heca MNpU YCJIOBUM OpraHuszauuu ¢panyaiizunra. OTenb HaxXOIUTCS Ha
VIIPOIIEHHOH CUCTEME HAOr000J0keHus1. VIcX0IHbIE JaHHBIE: BRIPYYKa OT peanu3anuu ycuyr 17
000 ThIC. pY0., MPOU3BOACTBEHHAsI c€0ECTOMMOCTh peayim3oBaHHbIX yciayr 11 200 Teic. pyo.,
KoMMmepueckue pacxo bl S00 Teic. py0., yrpasiendeckue pacxosl 1300 Thic. pyo.

3aoaua 16

Onpenenure kodQPHUIMEHT 3arpy3Ku CETEBOW TOCTHHHIIBI 32 MapT Mecsn. McxomHbie
JaHHbBIE:

Kon-Bo HomepoB BbIB | Kos-Bo nmpogaHHbIX
Kareropus Komuuccrso €JICHHBIX U3 TIPOJAXH | HOMEpOB (HOMep/ I
HOMepa HOMEpOB p P P
(HOMEp/ THM) HH)
OIHOMECTHBIHM 10 4 140
JIByXMecTHBIH 10 0 110
Jroke 5 2 40
3aoaua 17

I[IpeanpusTHE MIAHUPYET CTPOUTENLCTBO CETEBOI TOCTHHHITE 0611eH TTomaaso 1200 M2,
Onpenenure MPOEKTHYIO CTOMMOCTh CTPOUTEIBbCTBA, €CJIM H3BECTHO, YTO Ha OJIWH HOMEpP
npuxoautcs 30 M2 o61Iel mIomay npy 061ieM Koandectse 30 HOMEpOB. 3aTpaThl ONPEIETIAIOTCS
u3 pacuera 1200 Tteic. py0. Ha eaunuiy HomepHoro donna. Ilnomans, HeoOXomumas oM
opraHuzaIio KoHpepeHi-3ana, cocraBisieT 20% oT xunoro ¢GoHa, 3aTpaThl HA CTPOUTEITHCTBO
7000 py6. Ha 1 M2 3aTpaThl Ha OCBOEHHE OCTaIBHOM MIOMAM cocTaBnsoT 5000 py6. Ha 1 M2,

3aoaua 18

Paccunraiite HauMCIEHHYIO 3apa0OTHYIO MJIATy TOPHUYHON 3a MapT TEKYIIEro roja B
3aBHCUMOCTH OT MPOM3BOJIUTENHHOCTH Tpyna. Ompenenure GopMy ¥ CUCTEMY OILIATHl TPYAA.
HopMmaTtuBHas mpou3BOIUTENBHOCTh Tpy/a (BeIpaboTKa) — yoopka 12 HoMepoB B neHb. Tapud 3a
yoopky oaHoro Homepa 40 py6. JlampHeBocTouHas W pailioHHas HaA0aBKU cOCTaBISIOT 50%.
[Tpemust 3a mepeBBINOTHEHNE YCTAaHOBICHHBIX HOPMATUBOB — 20% 3a oauH HOMep. DakTUYeCKH
orpabotaHo 25 pabounx pgHeidl. dakThueckas MPOU3BOJIUTENBHOCTh Tpyla €XKEIHEBHO
COOTBETCTBOBAJIa HOPMATHUBHOM.

3aoaua 19

Paccunraiite umcTyro mpuObUIb Majoro oTens B cucteme (panyaiizunra. VcxomaHbie
JaHHbIe: BbIpydyka oT peanusanuu yciayr (6e3 HIAC) 64 000 Teic. py0., mpoU3BOACTBEHHAS
cebecronmocts mpoaykuuu 45 000 Teic. pyb., KomMmepdeckue pacxoabl 800 Twic. pyo.,
yrnpasierdeckue pacxoasl 3000 Teic. py0. s ciipaBku: B yCTaBHOM KanuTajle TOCTUHHHYHOTO
MPEIPUATHSI 10JI1 MHOCTPAHHOTO Y4acTHUKA cocTaBmsieT 35%.

3aoaua 20

Paccunraiite kputHueckuié 00BeM peanu3anuu (TOUYKy Oe3yOBITOUHOCTH) CETEeBOM
TOCTUHUIIBL. VICXOTHBIC TaHHBIC:

[Toxa3zarenu Emprmma XapakTepucTika
W3MEpEHHS

TlepeMeHHbIE 3aTpaThI pyo. 4560 000

TTocTosiHHBIE 3aTpPaThI pyo. 1 800 000

Ilena 3a HOMEp pyo. 2500




| O06BeM peanuzanuu

| Homepos/nmeii

| 3000

3aoaua 21
Paccunraiite moxomHocth ¢ omHoro Homepa (Revenue per available room per day)
kareropun «JIrokc» 3a ¢deBpanb Npu YCIOBUHU, YTO 5 HOMEPOB/IHEH OBLIO MPOJAHO MO AKIUU
«[lomapok momnomoxxeHam» — 50% ckuaka, 7 HOMEpOB/OHEH OBLIO MPOJAHO IO KapTOUKaM
MOCTOSTHHOTO TOocTs (pazmep ckuaku 20%) u 4 Homepa/nHs ObUIO MPOJAHO MO MPEUCKYPaHTHON
croumocti 7000 py6. Beero B roctunmIie 3 HOMEpa JaHHOW KaTErOpuu.
3aoaua 22
Hcnonp3ys HEIMHEMHBIN CIOCOO aMOPTU3ALMK (METOJI CYMMBI UHCEN CPOKA I0JIE3HOI'O
UCIIOJIb30BaHUs), pacCcUUTaiTe HAUYMCIECHUE aMOpPTH3allMud Ha 000pyAOBaHHE MPAvyeyHOW MpHU
TOCTHUHHUIIE 32 MEPBBII I0OJ1 UCIIOJIB30BaHUs 000pya0oBaHus. CTOMMOCTH 000pYyTIOBAaHUS COCTABIISICT
1 600 000 py6eit. Cpok ucnosib30BaHUsI 000pYyI0BaHUS — 8 JIeT.
Kpamxue memoouueckue ykazanus
Jliia permenus 3aga4 HEOOXOAMMO O3HAKOMUTBCS C MPE3EeHTAlMell K COOTBETCTBYIOLIECH
TEMe, COIeP’)KaHUEM COOTBETCTBYIOIIUX Pa3/IeJIOB B OCHOBHOM U JOMIOJHUTEIHHOM JIUTEpATypE U3
nepeyHsl ICTOYHUKOB, IPUBEACHHBIX B paboyeil mporpaMMe AUCIMUILTUHBL.
Ilxana oyenku

Kpurepuu u 6asmist

Pemmenne 3amaun

3agada He pem
anach

3azaua He packp
piTa. OTCYTCTBY
10T BBIBOJIBL.

3anava packpbita
HE TTOJIHOCTRI0. B
BIBOJIBI HE CJIENIaH
bl W/WJIHA BEIBOJBI H
€ 000CHOBAHBI.

[IpoBenen ananus
3amaya Oe3 mpuBie
YEHHS JIOTIOTHUTE
JILHOH JIUTEpaTyp
bI. He Bce BBIBOAEI
clieTIaHbl /UM 00
OCHOBAHBIL.

Tloka3zarenn 1 2 3 4 5
0 GayioB 5 6ayoB 10 GamnoB 15 GamioB 20 GamioB
3amaua pacKphbITa.

[Ipobaema packpsiTa

nonHocTelo. [IpoBene
H aHaiM3 3ajaya ¢ mp
HBJICYCHUEM JIOTIOJTH

WUTEJBbHOM JIUTEpaTyp

bl. BBIBOZIBI 000CHOB

aHbI.

IIpencraBnenue

3amaua He BbII
OJIHSAJIACK.

IIpencraBnsemas
“HPOPMAIHS JIOT
HYECKH HE CBA3aH
a. He ucnonezoBa
HBI TpodeccnoHa
JIbHBIE TEPMUHBL.

IIpencraBnsemas u
HpopMaIus He CUC
TeMaTH3UPOBaHA U
/MnM He TocneaoBa
tenbHa. Mcnons3o

BaH 1-2 npodeccn

OHAJILHBIN TEPMUH

[Ipencrasnsiemast u
HpopMaIys CHCTe
MaTU3MPOBaHA U IT
ocJieioBaTeNbHa.
Hcnons3oBano 60
nee 2 mpodeccroH
AIIBHBIX TEPMUHOB.

[IpencraBnsemas uH

(hopmanus cuctemat

H3UPOBaHa, MOCIEI0

BaTeNbHA U JIOTHYECK
U cBs3aHa. Vcnons3o
BaHO Oouiee 5 mpodec
CHOHAJIbHBIX TEPMUH
OB.

Odopmienne

3amaua He BBII
OJIHATIACK.

He ucnons3osan
bl THPOPMAIIOH
HbIE TEXHOJIOTHI
(PowerPoint). bo
nbiie 4 omuooK

B TIPEJCTaBIIEMO
1 MHpOpMaIHH.

Hcnonb3oBaHbl MH
(hopmanmoHHBIE TE
xHojoruu (PowerP
oint) yacTH4HO. 3-

4 ommOKH B mpeac
TaBJIsIeMOi HHPOP

MalHH.

Hcnonb3oBaHbl MH
(hopmanmoHHBIE TE
xHojoruu (PowerP
oint). He 6onee2 o
nIMOOK B MPENICTAB
nsieMoit nHdopMarig
UH.

[upoxo ucnoabp3oBa
HBI TH)OPMALIHOHHBI
e TexHojioruu (Power
Point). OtcyTcTBYIOT
OIIMOKH B MPEICTABI
sieMoit mHGopManuu.

OTBeTHI Ha BOTIPO
CBI

3amaua He BhII
OJIHATIACK.

Her otBeToB Ha B
OTIPOCHL

Tonbko OTBETHI HA
3JIEMEHTapHBIE BO
TPOCHL.

OTBeTHI Ha BOIIPOC
bl TIOJTHBIC W/WJIH U
ACTHYHO TIOJTHEIE.

OTBETHI Ha BOTIPOCHI
MOJTHBIE C IPUBHCHU
€M IIPUMEPOB U/UITH
MOSICHEHUH.
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