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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

OCHOBHON  1ENbI0 JUCHUIUIMHBL  «HOCTpaHHBIA  A3BIK  MOAYJIb 3»  SABJISETCA
dbopMupOBaHHE HABBIKOB OOIICHUS B cepe 1eroBoil u npodeccuoHaAIbHONH KOMMYHUKAIIMH U
YMEHUS CBOOOJIHO OPUEHTUPOBATHCA B JIUTEpaType NpodecCHOHaTbHON HAITPaBICHHOCTH.

JI1st HOCTHKEHUS ATOM 1IeTIK B 3 CEMECTPE OCYILIECTBIISIIOTCS CIASAYIONINE 3a1a4Uu:

1. pacummpenue 3amnaca TEpMUHOJIOIMUECKOH JIEKCUKH (10 150 HOBBIX JEKCUYECKUX €AUHMIL
B PaMKax U3y4aeMbIX TEM);

2. COBEpIIECHCTBOBAHUE HABBIKOB ITPOCMOTPOBOTO U M3YYAIOIIETO YTCHHUS, B T.4.

po¢eCCHOHATIBHO OPUEHTUPOBAHHBIX TEKCTOB,;

pa3BUTHE HABBIKOB IIOHUMAaHMsI pe4U Ha CilyX (ayIMpOBHHUS);

pa3sBUTHE HABBIKOB TOBOPEHUS B PAMKAX M3YYaE€MBbIX TEM;

pa3BUTHE HABBIKOB NMCbMA (HAIIMCAHUE PE3IOME);

BOCIIUTaHHE TOJIEPAHTHOCTU M YBa)KEHUS K JTyXOBHBIM LIEHHOCTSIM pa3HbIX CTPaH U

HapoJI0B;

7. (hopMupoBaHHE TOTOBHOCTH K CAMOCTOSITEIbHON TBOPUECKON AEATEIbHOCTH U OCO3HAHUS
LIEHHOCTH y4eOHO-I103HABATEIBHOMN IeSTEIbHOCTH.

ook w

[TnaaupyeMbIMu pe3ysbTaTaMi O0YYCHHUS 10 TUCIUIUIHHE (MOIYIIIO), SIBJISIFOTCS] 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MiIaHupyeMbIX pe3ysbTaToOB OOyYeHUS MO JUCHUILUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUS O0pa3oBaTENbHON MPOTrpaMMBlI,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenun, popMupyeMbie B pe3ylibTaTe W3Y4EeHUS TUCIUIITHHBI (MOTYJIs )

Pe3ynbraThl 00y4eHUs O AUCIUIIIMHE
Konu Kox u
OpMYJIHPOBKA
Haszsanue OIIOIT dopMmyaupoBKa (buﬁngkafopa Kon
BO, cokpatiennoe
KOMIIETCHITHH MOCTHIKEHUSA pe3yb DopMyIMPOBKA pe3ynbTaTa
KOMITETCHIINU
TaTa
38.03.04 YK-4 : Cnocoben | YK-4.1B: P1 3HaHHe | HOPM aHIJIMICKOTO
«"ocynapcTBeHHOE | OCYIIECTBIATH Bribupaer Ha JUTEPaTypHOTO S3bIKA,
1 MYHHUIMIIANBHOE | JETIOBYIO roCyIapCTBEHHOM HE0OXOIUMOTO IS
yIpaBiICHUE) KOMMYHHUKAIMIO B | ¥ HHOCTPAHHOM OCYIIECTBIICHHS
(b-TY) YCTHOU U SI3BIKAX MEXJIMYHOCTHOTO 1
MTMCEMEHHON KOMMYHHUKaTHBHO JIEJIOBOTO OOIIEHUS
(popmax Ha OpUEMIIEMBIH PI3 | YMeHue | agantupoBath peub, CTHIIb
TOCYAapPCTBEHHOM | CTHIIb JIEJIOBOTO OOIIEHUS U A3BIK JKECTOB K
SI3BIKE o01eHus, CUTYyaLUsIM
Poccuiickon BepOanbHbIC U B3aUMOJECHCTBUS
@enepanuu u HEBEPOATBHBIE P16 HaBpik | Biyageet (hOHETHUKOM,
MHOCTPaHHOM(BIX) | cpencTsa JIEKCUKON ¥ rpaMMaTHKON
sI3BIKe(ax) B3aUMOJEICTBUS C AHTITHHCKOTO S3bIKA B
[IapTHEPOM 00BEME, HEOOXOJUMOM IJISt
TOT0, YTOOBI
MIPEIOCTABIATH
HHPOPMALINIO JINYHOTO U
JICIIOBOTO XapakTepa,
aJIeKBaTHO PearnpoBaTh Ha
nHdopmanmio,
MOCTYMAIOIIYI0 OT
napTHepa 110
KOMMYHUKAIIHH.
VK-4.2B : Beger P2 3HaHUE | JEMOHCTPHUPYET 3HAHUE
JIEJIOBYIO BHUJIOB COBPEMEHHBIX




TIEPEITUCKY, KOMMYHHUKATHBHBIX

YUUTHIBas TEXHOJIOTHH

0COOEHHOCTH P/14 | Ymenue | cocTaBiasTh Ha aHIJIMHCKOM

CTHIICTUKA sI3BIKE O(UIIATTBHBIE 1

opHUIHATBEHBIX U Heo(UIaTbHBIE TEKCTH B

HEOQHIMATBHBIX COOTBETCTBHH €

TIHCEM, MPUHATHIMH HOPMaMH

COLUOKYJIbTYPHBIC IEIIOBOU TNESPCIIMCKH

pasiaudus B PLi6 HaBrik | BrageeT (POHETHKOM,

(opmare JIEKCUKON ¥ TPaMMAaTHKOM

KOppECIIOHACHIINN AHTJIMICKOTO fA3bIKa B

Ha 00BEMe, HEOOXOIUMOM JISI

rOCyIapCTBEHHOM TOrO, YTOOBI

1 WHOCTPaHHOM MPEeIOCTABIATh

A3BIKAX nH(popMaLKIO JTMYHOTO U
JIEJIOBOTO Xapakrepa,
aJIeKBaTHO PearnpoBaTh Ha
nHPOPMALHIO,
MOCTYTIAIOMIYIO OT
mapTHepa 1o
KOMMYHHUKAITHH.

VK-4.3B : Ymeer P/1 3HaHUE | HOPM AHIJIMHCKOTO

KOMMYHHUKATHBHO JTUTEPaTypHOTO S3bIKA,

U KYJIBTYPHO HEO0OX0AUMOTo ISt

MIPUEMJIEMO BECTH OCYIIECTBIICHUS

YCTHBIE IETIOBBIE MEXJIUYHOCTHOTO U

pasroBophI Ha JIEJIOBOTO OOIICHHUS

roCyIapCTBEHHOM PII5 | Ymenue | mpumeHser npaBuia u

U UHOCTPaHHOM IPUEMBI YCIIEUTHOIO

SI3BIKAX pEYeBOro B3aUMOJICHCTBUS
Ha UHOCTPAHHOM SI3bIKE
gepe3 MOJICINPOBaHHE
BUIOB TIPO(eCcCHOHATEHON
JIESITETTHHOCTH

PJ16 HaBpik | Brameet (POHETHKOM,

JIEKCUKON ¥ rpaMMaTHKON
AHTJIMICKOTO SI3BIKa B
00BEME, HEOOXOIUMOM LISt
TOr0, 4TOOBI
MIPEIOCTABIATh
HHPOPMALIUIO JINYHOTO U
JIEJIOBOTO XapakTepa,
aJIeKBaTHO pearupoBaTh Ha
nHpOPMAaLHIO,
MOCTYTAIOMIYIO OT
mapTHepa 1o
KOMMYHUKAITHH.

YK-4.48 : P/l 3HaHUE | HOPM AHTJIMHCKOIO

HdemoHCTpHpYET JMUTEPaTypHOTO S3bIKA,

yYMEHUE HEOOXOTUMOTO JIJIsSt

BEITIOJTHATH OCYIIIECTBIICHUS

MepeBo/] MEXJIUYHOCTHOTO U

aKaJeMUIECKIX JIETIOBOTO OOIICHHUS

TEKCTOB C P14 YMeHure | cocTaBIATh Ha aHTJIHHCKOM

WHOCTPAHHOTO Ha SI3bIKE OUITHALHBIEC U

TOCYIapCTBEHHBIN HEO(pHUIMATHLHBIE TEKCTHI B

SI3BIK COOTBETCTBUHU C
MPHUHATHIMU HOPMaMH
JIEJI0BOM TIEPENUCKU

PJ16 HaBreik | Bmameer ¢hoHETHKOH,

JIEKCUKOHN ¥ rpaMMAaTHKON
AHTIIMHACKOTO S3bIKa B




00BEME, HEOOXOIUMOM ISt
TOT0, YTOOBI
HPENOCTaBIATh
HHPOPMALINIO JITTHOTO U
JIeTIOBOTO XapakTepa,
aJIeKBAaTHO pearupoBaTh Ha
nndopmanmuto,
MOCTYMAIOIIYO OT
napTHepa 1o
KOMMYHUKAIIWH.

B mnporecce ocBOeHHS JUCIMIUIMHBI PEMIAIOTCS 3aJaddl BOCIHMTAHHS TapMOHHUYHO
pPa3BUTOM, MATPUOTUYHONW W COIHMAILHO OTBETCTBEHHOW JMYHOCTH HA OCHOBE TPAJHIIMOHHBIX
POCCHUICKHX JTyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEACTaBICHHBIC
B Tabymue 1.2.

Ta6muma 1.2 — [{eneBbie OpUEHTUPHI BOCITUTAHUS

BocnuTarteiabHble 3a1a4n ®opmupoBanue HeHHOCTeH LleneBble OPHEHTHPBI

DopMHUPOBaHUE IPAKTAHCKON MO3ULUM U NATPUOTH3IMA

ToJsilepaHTHOCTB U TEPIIUMOCTh
YBaxeHue K Ipyrou KyiabType
J106poskenaTebHOCTh U
OTKPBITOCTD
®DopMHUpOBaHHUE TOJIEPAHTHOCTHU U gpamﬂaHCTBeHHOCTL Oco3HaHue cebdst WICHOM
YBaJKCHHS K MPEACTABHTENAM PA3THIHEIX H;;Z?::e HPABCTBCHHbIC obmecTBa
HalMOHAJIBHOCTEH U KYJBTYD, TTpaBa u cBOGO/Ib YeTOBEKa KomMyHuKabempHOCTE
npoxkuBatomux B Poccnn BiaHMOmoMoIb i YyBCcTBO COOCTBEHHOTO
B3AHMOYBAKCHHC ZIOCTOMHCTBA 1 CAaMOYBakKeHHE
YBakeHHE TPaaULIHA
CoOmonieHre MOpanbHBIX
TIPUHIUIIOB

I'ymanuzm

(I)OpMI/II)OBaHI/Ie AYXO0BHO-HPABCTBE€HHBLIX IIeHHOCTeﬁ

OTBETCTBEHHOCTh
JMCuuIIMHUpOBaHHOCTD
Tpynomooue
[lyHkTyansHOCTB
CosunaTenbHbIi TPy MoOTUBUPOBaHHOCTh
Bsaumonomonts u Oco3HaHue IEHHOCTH
B3aMMOYBa)KEHHE npodeccuu
OMOIMOHATIBHBIN HHTEIIEKT
AKTHBHAas )KU3HEHHAS O3NS
PemmrensHOCTD

JlupepcTBo

DopMUPOBAHUE OTBETCTBEHHOI'O
OTHOLICHHUS K TPYLY

@opMuUpOBaHHE HAYYHOI'0 MUPOBO33PEeHHs U KYJIbTYPbl MbILIJIEHUS

BHuMaTenpHOCTS K JeTalisim

Pa3BuTHe M03HABATEIBHOTO HHTEpPECA U . JIr0603HaTENBEHOCTD
Co3upmaTensHBIN TPy

CTpEeMJICHUSI K 3HAHUSM AKXTHBHAsI )KM3HEHHAS TO3ULIUS

Camoo0yueHne

OTBETCTBEHHOCTH
JMcuumiMHIpOBaHHOCTD
MoTHBHPOBAHHOCTH
PasButHe TBOpUYECKHUX CIIOCOOHOCTEH 1 . HacroituuBocTh 1 ynopcTBo B
CozunaTenbHblil TPy
YMEHHUS peliaTh HeCTaHAapTHBIE 3a1a4n TIOCTYKEHHHU 1IEJTH
[enenonaranue u
LEeIeYCTPEMIIEHHOCTh
BHHUMATEILHOCTD K IETAIAM




YMeHnue peduieKcupoBaTh
I'nbxocTh MBIIUICHUS
KpeaTuBHoe MbleHNE
CriocoOHOCTh HAXOINUT,
aHAIM3UPOBATh U
CTPYKTYPHPOBaTh
HHPOPMALIHIO

YMmenne paboTaTh B KOMaHE U
B3aUMOIIOMOIIIb
KommyHnmnkaGenbHOCT
WuuBuIyasHOCTh

AKTHBHAs )KU3HEHHAs TIO3ULINS
WHunpyaTuBHOCTH

JlupepcTBo

(I)OpMI/IPOBaHl/Ie KOMMYHUHKATUBHbLIX HABBIKOB U KYJbTYPbI 0o01eHusT

IMupoxuii Kpyrozop
YBaxeHue K Ipyrou KyiabType
J106poskenaTeIbHOCTh U
OTKPBITOCTh
KoMMmyHmMkabensHOCTD
YBaxkeHHe K CTapIInM
YBakeHue TpaauLui

Bocnutanue KynbTypsl Auanora u Bbicokue HpaBCTBEHHBIE
YBa)XCHUsI K MHEHHIO IPYIHUX JIIOACH HJeabl

2 Mecto gucuuniaunbl (MoayJsi) B crpykrype OIIOIT

JuctummmHa «IHOCTpaHHBIN S3BIK MOJIYJb 3%» BXOJHUT B 00s3aTENLHYIO YacTh y4eOHOTO
IJIaHa B COOTBETCTBUHM ¢ DelepalibHbIM TOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTaHIAPTOM
BEICIIIEr0 00pa3oBaHUsI.

N3ydyeHne nHOCTPAHHOTO fA3bIKA MPU3BAHO OOECIICUNTH:

e TOBBIIIEHUE YPOBHS Y4eOHON aBTOHOMUH, CIOCOOHOCTH K CaMOOOpPa30BaHMIO;
e pa3BUTHE KOTHUTHUBHBIX U UCCIIEOBATEIbCKUX YMEHUM;

e pa3BUTHE HH(OPMALMOHHON KYJIbTYpHI;

e pacuIMpeHHe Kpyro3opa U MOBBIIIEHHE OOIIEH KyIbTYpPhl CTY/IEHTOB.

B pe3yjbTaTe YCICHIHOIO OCBOCHHUA IOUCHHUIIIIMHBI ((HHOCTpaHHLIﬁ SA3BIK MOIYJIb 3»
CTYACHT JOJIZKCH:

e 3HATh JIEKCUKY ITOBCETHEBHOTO OOIIEHNS;

e 3HATh IPAMMATHUYECKHE CTPYKTYPHI U MpaBUiia, HEOOXOAUMBIE JIJIsl OBIIAICHUS YCTHBIMU
Y TUCbMEHHBIMU (popMaMu OOIIIEHHUS: CHCTEMY BPEMEH IJ1aroJia, TUIIbI IPOCTOTO U
CJIOHOTO TIPEIJIOKEHUS, 3HAMEHATEIbHbIC U CITY>)KEOHBIE YaCTU PEUH;

e YMETh JIeJIaTh YCTHBIE COOOIIEHUS 1T0 TeMaM MOBCEAHEBHOTO OOIIIEHUS U 10
COJIEPKAHUIO MPOYUTAHHOTO TEKCTA;

e YMETh BOCIPUHHMATH Ha CIIYX COOOIIEHHUS MMOBCEIHEBHO-OBITOBOTO XapakTepa

e  YMEThH BBIJACNSATH TEMY U TJIABHYIO MBICITH TEKCTa MPU 03HAKOMHUTEILHOM YTCHHH 0€3
croBaps;

e YMETb JIOTUYHO ¥ TPAMMAaTUUYECKH MPABUIBHO CTPOUTH BBICKA3bIBAHKE B Mpeeiax
M3YYEHHBIX TEM MTOBCETHEBHOTO OOIIEHUsI, 0OMEHUBATHCSI HH(POPMAIIHEH,
JEMOHCTPHPOBAThH PEYEBOE MOBEICHUE, aICKBATHOE CUTYAI[UU OOIICHHUS,

e BJIAJICTh HABBIKAMHU CaMOCTOSITEIIbHONW PaOOTHI;



BJIAJICTh KYJIbTYpPOW MBILIUIEHUS, CIOCOOHOCTHIO K OOIIEHUIO, aHAIN3Y, BOCIPUSTHIO
nH(pOpMaINK Ha HHOCTPAHHOM SI3bIKE;
YMETh TPAaMOTHO ¥ 3()(h)EeKTUBHO MOJIB30BATHCSA UCTOUHUKAMHU HH(OpMAIHHU (CTIPAaBOYHOM

JUTEPATypou, pecypcamu MHTEpHET).

O0beM JUCHUIUIMHBI (MOAYJSl) B 3aYETHBIX CIWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJEeMUYECKNX YacOB, BBIIICJICHHBIX Ha KOHTAaKTHYI padoTy ¢ oOydaromumucs (0 BUIaM

3. O0beM JUCHMILIMHBI (MOXYJISA)

y4eOHBIX 3aHATHI) U HA CAMOCTOSATEILHYIO pabOTy, MPUBEICH B Ta0IUIIE 2.

Tabnuna 2 — O6mas TpyI0eMKOCTh AUCIUILITUHBI

C Tpyno- O0ObeM KOHTaKTHOH paboThI (4ac)
emecTp | emKkocTh
(0D0)
Haspanue OITOIT Popvia Yactp HIH Bueaynu- CPC Popvia
00yue- AynuTopHast aTTec-
BO s Kypc TOpHast i
(300, (3.E) | Beero 1
0300) nex. | mpax. | ma6. | MA | KCP
38.03.04
T'ocynapcTBeHHOe
u 0P0 3 3 37 0 0 36 1 0 71 €]
MyHULHIAIEHOE
yIIPaBJICHHE

4 CTpyKTypa U co/iepKaHue TMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucumnjanHbl (MoayJs) niass QPO

Temaruueckuil IaH, OTpaXKaIOUIUI coJep)KaHUE AMCLUUILIMHBI (IEpeYeHb Pa3AesioB U
TEM), CTPYKTYPHUPOBaHHOE IO BU/1aM Y4EOHBIX 3aHATUH ¢ YKa3aHUEM UX 00bEMOB B COOTBETCTBHU
C Y4eOHBIM IJIAHOM, IIpHUBE/EH B Tabnue 3.1

Tabnuua 3.1 — Pa3aens! qUCHUUIUIMHBL (MOJYJIs), BUJIbI Y4€OHOU NEATETBHOCTH U (POPMBI

Tekymero Koutpodis aias OPO

Kon pe- Koi-Bo yacoB, 0TBeICHHOE Ha Dopma
Ne HasBanue TeMbl 3yJIpTaTa p
X —— Jlex [pakr Jlab CPC TEKYIIEro KOHTPOJIs
P11,
P2 TPEHAXEP, KOJUTIOKBUYM,
1 | Working Environment. P3, 0 0 14 23 Pa3HOYPOBHCBBIC
P14 3aJ1aHus1, KOHTPOJIbHAS
PIIS P’I[ 6 pabora
P11,
P2 TpPEHAXEP, KOJUIOKBUYM,
2 | How to Get a Job. P13, 0 0 12 23 | PastoypoBHEBbIC
P14 3aJ]aHus1, KOHTPOJIbHAS
PIIS P’H 6 pabota
P/1,
P12, TpeHa)kep, KOJUIOKBU
3 | Negotiations P13, 0 0 6 15 P P, YM,
P14 pa3HOYpPOBHEBBIC 3a1aHUs
PJ1S, PJ16
P11,
. P/12,
4 What Makes an Effective PI3 0 0 4 10 KOJUTOKBHYM, TBOPYECKOE
Presentation? PIL 4’ 3agaHue (Tpe3eHTAINs)
P15, PJ16
HToro mo Taduie 0 0 36 71




4.2 Copep:kanue pa3iejioB U TeM AUCHHILIHHBI (Moay.as) aisa OPO

Tema 1 Working Environment.

Conepxxanne Tembl: Jobs, Professions & Workplaces. Organizational structure. Job
responsibilities.

@®opMbI U METOABI MPOBEACHUS 3aHATUH O TeMe, MPUMEHsSEMbIe 00pa3oBaTEIbHBIC
TEXHOJIOTUU: TPHUMEHSIOTCS TEXHOJOTUH CMEIIAHHOTO OOYYeHHUs «IIEpPEeBEPHYTHIN Kiaccy,
TEXHOJIOTUH TPOOJIEMHOT0 00YYEHUs, UTPOBBIC TEXHOJIOTUHU (POJIEBBIC UIPhI), HHPOPMAIIMOHHO-
KOMMYHHKAITIOHHBIC TEXHOJOTHH (MPE3CHTAI[NM, WHTEPAKTHUBHBIC YIIPAXHEHHS, TECThI), Ha
3aHATHSAX Tpeo0IaNaroT 3a/1aHusl, BHIIOIHICMbIC B rpynmax (pabora B mapax, pabora B MaybIx
rpynnax, T. IL.).

Bupl caMOCTOSATEIIBHOM MOATOTOBKHU CTYICHTOB 110 TEME: B paMKaX pealiu3ais MOJICITN
«TIEPEeBEPHYTHIN KJAcC» CTYAEHTHI PadOTAIOT C 3JIEKTPOHHBIMH 00pa30BaTEIbHBIMH pECypcaMu
(M3y4aroT yueOHbBIC BHUIEO M WHBIC MATEPUAIIBI, BBIOJIHSIOT MPEABAPUTEIBHBIC 3aTaHUs) IS
NOJArOTOBKM K  QyJAUTOPHOMY 3aHATHIO, B XOA€ KOTOPOTO CTYICHTHI  pabOTaroT
NPEUMYIIECTBEHHOTO B IPYIIAaxX HAJ PEUICHUEM 3a]1a4 C UCII0Ib30BAHNEM MTPOPAOOTaHHOTO TI0Ma
Marepuaa.

Tema 2 How to Get a Job.

Copnepxanne Tembl: Hard and Soft Skills. Resume (CV) Writing. Job Interviews.

@®opMbl U METOZBI MPOBEACHUS 3aHATUN O TEMe, MPUMEHsSEMbIe 00pa3oBaTEIbHbBIC
TEXHOJIOTHH: TPUMCHSIOTCS TEXHOJOTHH CMEIIAHHOTO OOYYEHHUS <«IIEPEBEPHYTHIA Kiaccy,
TEXHOJIOTUH TPOOJIEMHOT0 O0YYEHUs, UTPOBBIC TEXHOJIOTHHU (POJIEBBIC MTPbI), HH(POPMAIIMOHHO-
KOMMYHHKAI[HOHHBIE TEXHOJOTUU (MPE3CHTAIlUH, WHTCPAKTHUBHBIC YIPAXXHEHHUsS, TECThbI), Ha
3aHATHAX Tpeo0IasaroT 3a/laHus, BBINIOJIHIEMbIC B rpymmax (pabora B mapax, paboTa B Mallbix
rpynnax, T. IL.).

Bupl caMOCTOSTEIIBHOM MOATOTOBKU CTYACHTOB TI0 TEME: B paMKaxX pealln3alusi MO
«IIEPEBEPHYTHIN KJIacc» CTYACHTHI PabOTAIOT C 3JIEKTPOHHBIMH 00pa30BaTEIbHBIMH PECypcaMu
(M3y4aroT ydeOHbIC BHJCO U HHBIC MATEPUAIbI, BBITIOJIHSIOT MPEIBAPUTEIILHBIC 3aJaHMs) IS
NOJArOTOBKM K  ayJAMTOPHOMY 3aHSATHIO, B XOJ€ KOTOPOrO CTYACHTBHI  paboTaroT
NPEUMYIIECTBEHHOTO B TPYIINAX HaJ PEIICHUEM 3a]1a4 C UCTI0JIh30BaHUEM MTPOPAOOTaHHOTO IOMa
Marepuara.

Tema 3 Negotiations.

Conepxanne Tembl: Types of Negotiations. Successful Business Negotiations in English.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUM: TPUMEHSIOTCS TEXHOJOTHM CMEIIAHHOTO OOYyYeHUsS <«IepeBEpPHYTHIH Kiaccy,
TEXHOJIOTHUH IPOOJIEMHOr0 00yU4€eHUs, UTPOBBIE TEXHOJOTUH (pOJIEBbIE UTPHI), HH(DOPMALIMOHHO-
KOMMYHHUKAIIMOHHBIE TEXHOJOTUU (TPE3eHTAluH, WHTEPAaKTUBHBbIC YINPAXKHEHUs, TECThl), Ha
3aHATHSIX Mpeo0iaatoT 3aJaHus, BBIOJIHAEMbIE B Tpynmnax (padora B mapax, padoTa B MaJlbIX
rpynnax, T. IL.).

Bunel camocTosTenbHOM MOATOTOBKM CTYJEHTOB 110 TEME: B paMKax peau3alus MOAeIn
«TIEePEBEPHYTHIN KJacc» CTYAEHTHI paboTalOT ¢ 3JIEKTPOHHBIMU 00pa30oBaTeIbHBIMH pECypcaMu
(u3yyaroT yuyeOHbIE BUJEO U WHbIE MaTe€pHaJIbl, BBHIOJIHSAIOT MPEABAPUTENbHbBIE 3aaHUs) IS
NOArOTOBKM K  ayAUTOPHOMY 3aHATHIO, B  XOZ€ KOTOPOTO CTYJEHTHl  paboTaroT
MPEUMYIIECTBEHHOTO B IpyMax HaJ peleHHueM 3a/1ad ¢ UCII0JIb30BaHUEM NPOPAOOTaHHOTO JOMa
MaTepuaia.

Tema 4 What Makes an Effective Presentation?.

Conepxanne Tembl: How to make and deliver a strong presentation. Successful techniques.
How to deal with nerves. Presenting in practice.

@®opMbl U METOJBI IPOBEACHHS 3aHIATHH 1O TeMe, NMpUMEHseMble 00pa3oBaTebHbIE
TEXHOJIOTHH: Ha MEPBOM 3aHSITHUHU TpernoAaBarens pacckaspiBaer 0 MOOK.



BI/I,Z[BI CaMOCTOSITCIILHOU NOATOTOBKU CTYACHTOB IIO TEMC: CTYACHTBI CaAMOCTOSATCIBHO
BBITIOJTHSIOT 33JaHKsI HA PA3BUTHC HABBIKOB BBICTYIUICHHS C TPE3CHTAIMEH, pa3MEIIeHHbIE 110
ajzipecy https://www.futurelearn.com/courses/what-makes-an-effective-presentation. ITo
3aBEPIICHUIO OHJIAWH Kypca, CTYAEHTHI CaMOCTOSTEIBHO TOTOBAT MHHH-TIPE3CHTAIHIO IS
HOCIICIYIOIIETO BHICTYIUICHHS Ha 3aHSATHH.

5 Meroauyeckne YyKazaHus AJds OOYYAKOIIUXCH MO M3YYEHHI0 M Ppealu3aluu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAIIUMCH M0 M3YYEHHI0 [IMCUMIUIMHBI M IO
o0ecreYeHN 0 CAMOCTOSITEJILHOM PadoThI

[Ipu peanuzanuu AUCUMIUIMHBI (MOIYJsl) TMPUMEHSETCS SJICKTPOHHBIA Y4eOHBIH Kypc,
pa3sMeIEHHbBIN B cucTeMe d1eKTpoHHOro ooyuenus J0C.

W3yuenne mnepBBIX TpeX TeM HEOOXOJMMO HayaTh C O3HAKOMIICHHS WU OCBOCHHS
aekcuuyeckoro marepuana. CHavajga HEOOXOAMMO IOBTOPUTH CJIOBA, BBEAEHHBIC HA 3aHATHU
npenonaasareneM. [lanee cTyneHTy mpepjiaraeTcsi paborath ¢ mporpammoin-tpeHaxépom VCB
Tutor a7s 3aOMHHAHUA CJIOB M BBIPQXEHUH CHayajga B PEXHME CaMOCTOSATENbHOW paboThl B
HaIIPaBJIEHUU C PYCCKOIO A3bIK HA aHIVIMMCKUH, a 3aT€M C aHIJIMMCKOro Ha pycCKui. JlanpHelee
OBJIa/IEHUE JIEKCUKOM ITPOUCXOIUT B IpoLecce paboThl ¢ TEKCTAaMU JJIsl YTEHUs, MaTepralaMu JJ1s
ayIupoOBaHUs, B JIUCKYCCHSX IO BOIpocaM Hu3ydyaeMbiX TeM. CTyAEeHT HMEeT BO3MOKHOCTh
BBINOJIHUTB 3a/1aHKs TECTOBOI'O XapakTepa, IPOCMOTPETh PE3YNbTaThl CBOEH pabOTHI.

B xoze u3yueHus Kax0il TeMbl CTyI€HTbI 3HAKOMSATCS C HOBBIM MaTE€pHUaIOM, Pa3BUBAIOT
YMEHHUS M COBEpIICHCTBYIOT HAaBBIKM YHNOTPEOJEHHUS JIEKCHYECKOTO M IpaMMaTU4YecKOro
MaTepuaia, pa3BUBAIOT HABbIKM ayJIUMpOBaHHA, paboTas C ayauo M BHUAEO MaTepuajaMu, U
BBITOJIHAIOT TBOPYECKHUE 3a1aHUS 110 PA3BUTHIO HABBIKOB TOBOPEHUS U IIMCbMA.

B kadectBe caMOCTOSITENbHOW pPAaOOTHI MPEIIOIAaracTCs BBIMOJHEHHE 3aJaHHH,
pasMeLIEHHbIX B 3JeKTpoHHOM Kypce OOC, NOAroTOBKAa KOPOTKUX COOOIIEHUH, MOUCK
uHpopmanuu B cetu VHTepHeT, rpymnmoBas paboTa HaJ CHUTYAlMOHHBIMH IPOEKTAMH,
IIpe3EHTalNEN.

Jns w3ydenus yerBeptoii Tembl "What Makes an Effective Presentation?" crymenTs
BBIMOJIHSIOT 33aHUSI U TOTOBSIT HEOOJIBIIYIO MIPE3EHTALHMIO 110 BBIOPAaHHON UMHU TeMe, UCTIONb3Ys
W3Yy4YEHHbIE MATEPUAIbL, JUIs OCIEAYIOIIETO BEICTYIIJICHUS HA 3aHATHH.

C nenpro KOHTPOJIS YCBOEHUS MaTepHuala B X0/1€ U3y4eHUs AUCUMILINHBI " HOCTpaHHbIN
A3BIK MOJIYJIb 3" CTYAEHTHI BBIIOJHSIOT 2 KOHTPOJIbHBIE Pa0OTHI, B KOTOPbIE BXOJAT 33aHUS 11O
YTEHUIO TEKCTa C M3BJICYEHUEM IMOJHOM MHpopManuu B ¢opMme MUCbMEHHOro nepesoja. [lo
3aBepLICHUH YETBEPTOU TEMBI CTYI€HTHI BBICTYNAIOT ¢ pe3eHTauueil. Kypc "MHoCcTpaHHBIi S3bIK
Moayiab 3" 3aBepliaeTcsl 3K3aMEHOM (MTOrOBOM KOHTPOJBHOM paboToii), B X0J€ KOTOPOro
OLICHUBAETCS YPOBEHb CPOPMUPOBAHHOCTH KOMIIETEHIIUH.

B cnywae 3arpyqHEHMIl NpU NPOXOKIACHUM IAHHOM IUCUUIUIMHBI, CTYIAEHTBI MOTYT
3a/laBaTh BOIIPOCHl MPENOJABaTeN0 WIM JpYyr ApPYyry, MOAb3ysICh (OPYMOM OCHOBHOTO
aneKTpoHHOro Kypca B D0C, a Takke 00CyKAaTh BO3HUKAIOIIUE BOMPOCH C IPenoiaBaTeieM B
pamMKax KOHCYJIbTallHOHHBIX YaCOB.

bazoBeiM yueOHBIM MOCOOMEM NUCHUIINHBI «VIHOCTpaHHBINA S3BIK MOJYJb 3» SBISETCA
laneeBa T.U. Anrmmiickuii s3weik. JlemoBoe obmienue : yueonuk / T. W. NameeBa. — Mockaa :
Pycaiinc, 2022. — 243 c.
[Ipu BbIMOMHEHUE J1TAOOPATOPHBIX pPabOT CTYAEHTHl MOTYT HCHOJb30BaTh "MeToandeckue
PEKOMEH/IAllMH K BBIIOJIHEHUIO JTa00PaTOPHBIX paboT MO0 HHOCTPAHHBIM SI3bIKaM .



5.2 OcobGennocTn OopraHm3anvm Oﬁy‘leﬂl/lﬂ Vi JiMI € OrpaHM4Y€HHBIMHM BO3MOKHOCTAMH
3A0POBbS U HHBAJIU/A0B

[Tpr HEOOXOIMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI C OTPAHHYEHHBIMA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (110 3asBJICHHUIO 00YYArOIIErocs) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMAaIKs B JOCTYIMHBIX (pOpMax ¢ YIETOM MX WHAMBUAYAIbHBIX ICUXO(U3HUECKUX
0COOEHHOCTEH:

- JUIS JIULL C HAPYLIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTMUEHHBIM LIPUPTOM; B hopme
AJIEKTPOHHOTO  JIOKYMEHTA; WHMBUlyaJIbHbIC KOHCYJIbTAIIUU c MIPUBJICYCHUEM
TU(dI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbBIC 3aJaHNs], KOHCYJIbTAI[UN U JIp.

- JUIsL JIUIT C HAPYIICHUSIMU CITyXa: B TieyaTHOU hopMe; B (hopMe STEKTPOHHOTO JOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJbTAallUW C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIC
3a/1aHus], KOHCYJbTAllUU U Jp.

- 17151 JIUI] C HAPYILIEHUSIMU OMIOPHO-JIBUTATEIILHOTO armapaTta: B ne4atHoit oopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; UHIUBUIyAJIbHBIC 33/IaHUsI, KOHCYJIbTAIIUU U JIP.

6 @oHa OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISl M MPOMeKYTOYHOI
arrecTauMu 00y4aroIMXCcs M0 JUCUMILINHE (MOTYJIIO0)

B cootBerctBum ¢ tpeboBanusmu PI'OC BO pans arrecranuu oOydaroImIuxcs Ha
COOTBETCTBUE WX IEPCOHATBHBIX JIOCTIDKCHUH IUIAHUPYEMBIM pe3yiibTaTaM OOYYCHHS TI10
JTUCIUILIMHE (MOJIYJI0) CO3/1aHbl (JOH/IBI OLIEHOYHBIX CPEICTB. THUIMIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepUalibl, OINPEACIAIONIME MNPOLUEAYPhl OLUCHHBAHUS 3HAHUN, YMEHUH U
HABBIKOB, & TAKXKE KPUTEPUH U MOKA3aTENU, HEOOXOANUMBIE JUISI OLIEHKH 3HAaHUH, yMEHUI, HAaBBIKOB
U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIIMH B  IPOIECCE OCBOCHUS
00pasoBarebHOI MTPOrpamMMBbl, IpeAcTaBicHsbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYECKOEe M HH(POpPMALMOHHOE 0O0ecieYeHrue TUCIHILIMHBI (MOAYJIs1)

7.1 Ocnoenas numepamypa

1. Kocc, E. B. IlpodeccronanbHblii aHTTIMACKUN SI3BIK: MPAKTUKYM IO TOBOPEHUIO :
yuebHoe nocobue / E. B. Kocc. — Tompsattu : TI'Y, 2022. — 80 c. — ISBN 978-5-8259-1531-
9. — Tekcr: onexTpoHHBIH // JlaHp : 3IEKTpOHHO-OMOMMorewnass cucrema. — URL:
https://e.lanbook.com/book/243284 (nata oOpamenus: 25.05.2026). — Pexum poctyma: ans
aBTOPH3. NIOJI30BATEIICH.

2. KpamenunnukoBa, A. E. JlenoBoii anrnuiickuii s3bik (Business English) : yuebnoe
nocobue / A. E. Kpamenunnukosa, A. A. Cokk, E. B. ®unonenxo. — Kpacnosipck : KI'TIY nm.
B.I1. ActadseBa, 2023. — 85 c. — ISBN 978-5-00102-677-8. — TekcrT : anekTpoHHbIH // JIaHb :
ANIEKTPOHHO-OMOMMoTeunast cucrema. — URL: https://e.lanbook.com/book/399491 (nmara
obpamienus: 25.05.2026). — Pesxxum gocrtyna: Ajsi aBTOPH3. MOJIb30BaTENCH.

7.2  Jlononnumenvhas numepamypa

1. Krantz, Caroline. Navigate B1 Pre-intermediate. Coursebook / C. Krantz, J. Norton -
UK : Oxford University Press , 2015 - 167 p.

2. 3omorapeBa C. A., Prumesa O. B. JlenoBoii MHOCTpaHHBINA S3BIK (QHTIUHCKUIA):
npaktukym : [lpakTtukymbl, mnaGopaTopHble paOOThl, COOPHHMKH 33Jady M YHOpaKHEHUUN
[OnexTpoHHbIi pecypc] : KemepoBckuii rocyiapcTBeHHBI UHCTUTYT KyJAbTypsl , 2020 - 142 -
Pesxxum noctymna: https://e.lanbook.com/book/174750



3. WNHdpopMannoHHO-CIIpaBOYHAs cucTema «KoHcynpTaHT [Tnroc» —
http://www.consultant.ru/

4. Jlununaa, FO. A. AHMHIACKHI SI3BIK JIETOBOTO M MPOQPECCHOHATBHOTO OOIICHHS :
yaeOnoe nocodue / F0. A. Jluruna, O. A. I'ypesinoBa. — Owmck : OMI'TY, 2022. — 116 ¢. —
ISBN 978-5-8149-3413-0. — TexkcT : »neKTpoHHbIH / JlaHb : 31eKTpOHHO-OMOIMOTEYHAS
cucrema. — URL.: https://e.lanbook.com/book/343565 (nata obpamienus: 25.05.2026). — Pexum
JOCTYTIA: JIJIsl aBTOPU3. TIOJIH30BATEINIECH.

5. ®umman, JI. M. Professional English : yueOnux / JLM. ®umman. — Mocksa :
NHOPA-M, 2022. — 120 c. — (Bsicmiee obpa3oBanue: bakanaBpuar). - ISBN 978-5-16-014339-
2. - Tekcr : snexrponssii. - URL: https://znanium.com/catalog/product/1723355 (nmata
oOpatuenus: 31.05.2026)

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KI04an npogeccuonanvhvle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeodOX00UMOCHU):

1. HanuonanbHbI KOpIYC pycckoro si3pika. [lapannenbHblii Kopryc (QHITIMHCKHIA)

https://ruscorpora.ru/new/search-para-en.htmi

2. Ownnaiin cnoBaps Mynbtutpat https://www.multitran.com/

3. DnextpoHHO-0MbMMOTEeYHas cuctema "ZNANIUM.COM"

4. DnextpoHHO-OnOMMOTEeuHas cucrema "JIAHB"

5. DnextpoHo-6mbnuoreuHas cucrema "Jlanp" - Pexkxum noctyna: https://e.lanbook.com/

6. Open Academic Journals Index (OAJI). [Ipodeccronanbuas 6a3a maHHBIX - Pexxum

noctyna: http://oaji.net/

7. Tlpesunmentckas OubOmuoreka wuMm. b.H.Empimaa (0a3a maHHBIX — pa3iMYHBIX

npodeccuoHanpHbIX o0nacteit) - Pexxum noctyna: https://www.prlib.ru/

8 MarepuajibHO-TeXHHYECKOe olOecrnedeHHe IHCHUIUIMHBI (MOAYJIsI) WU IepevyeHb
HHPOPMAIMOHHBIX TEXHOJIOTHi, UCNOJIb3yeMbIX IPH OCYLIeCTBJIEHHH 00pa30BaTEJIbHOIO
npouecca 1o JUCHUILINHe (MOYJ/II0), BKJIOYAas NepevyeHb IPOrPaMMHOrIo odecneyeHnst

OcHOBHOE 000pYIOBaHUE:

e Kommyratop SuperStack 3 (16*10/100 19")

e Monutop Samsung 152T 15"

e MonuTtop obmaunsiii 23" LG23CAV42K/mpis Geniu

e MyneTumenuitHelii  kommiaekT Ne2 B cocraBe:mpoekrtop Casio XJ-M146,3kpan
180*180,kpemneHne NOTOI0YHOE

e O0naunbIii MmonuTop 23" LG CAV42K

e [I/K DNS Office T300, mpime Genius NetScroll 100, knaBuatypa Genius KB-06X,
monutop AOC919 19"

e [IpoexTop Casio XJ-V1

e Yceunurens-pacupenenutens Kramer VP-200N 1:2

o Ycunutenb-pacnpeaenutenib VGA/XGA Kramer VP-200

¢ Ycr-Bo 6ecn.mutanust UPS-3000

IIporpamMmmHoe oOecIieyeHue:

e ABBYY Lingvo 12 English
e Microsoft Office 2010 Standart
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®oH/1 OIICHOYHBIX CPEJICTB
JUTSI TIPOBEJICHUSI TEKYIIIET0 KOHTPOJIS
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

38.03.04 «"ocymapcts
€HHOE ¥ MyHUIINNIAJIbH
o€ yIpaBJICHHUE)
(B-IY)

YK-4 : Cioco0OeH oCyIIeCTBIATH JIe
JIOBYI0 KOMMYHHUKAIIUIO B YCTHOI U
MMCbMEHHOH (popMax Ha rocyaapct
BeHHOM s13bike Poccuiickoit denepa
IIUM 1 NTHOCTPaHHOM(BIX) A3bIKe(ax)

VYK-4.18 : BeiOupaeT Ha TocyZapCTBEHHOM U HH
OCTPaHHOM S3bIKaX KOMMYHHKATHUBHO ITpUEMJIC
MBIH CTHJIb JIEJIOBOTO OOIIEHUS, BepOaIbHbIE U H
eBepOanbHbIe CpPeACTBa B3aUMOICHCTBUS C TapT
HEpOM

VYK-4.2B : Bener nen0ByI0 NEPENUcKy, yIUThIBa
s1 0COOCHHOCTH CTWJIMCTUKU O(HUIUATIBHBIX U HE
ouIMaNBHBIX THCEM, COLIMOKYIBTYPHBIE pa3iind
yus B popmare KOppeCHOHICHIMY Ha FOCYAapCT
BEHHOM W HHOCTPAHHOM SI3bIKaX

VYK-4.3B : YMeeT KOMMYHHUKAaTUBHO U KYJIbTYPH
0 TIPHEMJIEMO BECTH YCTHEIE JIETIOBBIE PAa3roBOp
bl Ha TOCYAPCTBEHHOM W HHOCTPAHHOM SI3bIKaX

VK-4.4B : JleMOHCTpUPYET YMEHUE BBINOIHATH
NIEPEBOA aKaJIEMHIECKUX TEKCTOB C MHOCTPAHHO
IO Ha TOCYJapCTBEHHBIN SI3BIK

KOMHCTCHHI/ISI CUUTACTCA C(l)OpMHpOBaHHOfI Ha JaHHOM 3Tall€ B CJIy4ac, €CJIU IMOJIYYCHHBIC
PE3YyIbTAThI 06yqu1/151 o AUCHUIINIMHEC OLCHCHBI ITOJOXKHTCIBbHO (I[I/IaHaSOH KPUTCPHUCB
OLICHUBAHUS PE3YJILTATOB o6yquH;1 GBaYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'II/IIIHO»).
B ClIyd4ac OTCYTCTBUA IMOJIOKUTCILHOM OICHKK KOMIICTCHIMA Ha JaHHOM 3J3Tall€ CUYHMTaCTCA

Hec(OPMUPOBAHHOM.

2 Tloka3aTe/i OLlEHUBAHUS IVIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHus

Komnerenuus YK-4 «CriocobeH ocylecTBIsATh 1€I0BYI0 KOMMYHUKAIMIO B YCTHOM U
NUCbMEHHOU (hopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepanny 1 ”HOCTpaHHOM(BIX )

A3BIKE(ax)»

Tabnuia 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JTIOCTHKEHUS KOMITETCHIINH

Ko u gopmynupoka unaukar | Ko | Tu

opa JOCTHKEHUS KOMIIETCHIIUN

Pesynbrar

Kpurepuu onieHMBaHUS PE3yNbT
aToB O0y4YeHHUS

VK-4.18 : BoiOupaet Ha rocyaa
PCTBEHHOM Y MHOCTPAHHOM SI3bI
KaxX KOMMYHUKAaTHUBHO TIpUeMJIe
MBIH CTHJIb JICJIOBOTO OOILICHHUS,
BepOabHBIEC 1 HEBEpOATBHBIE C
peacTBa B3aUMOJICHCTBUS C Map
THEPOM

HOPM aHIJIMICKOro JUTEpaTypH
OTO SI3bIKA, HEOOXOIUMOTO ISt

OCYILECTBICHHUS MEKITHIHOCTH

Or'0 U JIENIOBOI'O OOILEHHS

IIpaBUIIBHOCTH BOCIIPOU3BEACH
usl IEKCUYECKOr0 MaTepHania B
YCTHOH M MHCBMEHHOH hopMmax,
IPaMOTHOCTH MCIIOJIH30BAHUS a
KTUBHOM JIEKCUKU B YCTHBIX U II
HUCbMEHHBIX OTBETAX; TPAMOTHO
CTb UCIOJIb30BAHUS U3YUEHHBIX
rpaMMaTU4YeCKUX KOHCTPYKIMH
B YCTHBIX U IUCbMEHHBIX OTBET
ax;

aaanTupoBaThb peib, CTUIIb 06111
CHUS U A3BIK JKECTOB K CUTyallu

PesynbraThl 00y4eHUs 10 TUCIUILIHHE
Il II
pe | pe
3- | 3-
Ta | Ta
31
PA aH
1
ne
v
PII | me
3 HHA N
. SIM B3aMMOJIEACTBUS

[TonHOTa M TOYHOCTH NIEpeBOIa
TEKCTOB MPOQECCHOHAILHON Ha
MPABJICHHOCTH C aHTJIMHCKOTO 5
3BIKa Ha PYCCKUIL A3BIK; CIIOCO0
HOCTh HHTEPIPETUPOBATE ayaU




0 H/WIHM BUZEO COOOIECHUS U aJ
€KBaTHO PEarupoBaTh HA YCIIbI
[IAHHOE; ITOJIHOTA, JIOTHYHOCTh
U CBSI3HOCTH YCTHBIX M ITUCHMEH
HBIX BBICKa3bIBaHUI, TPAMOTHO
CTh BEIOOpA M3YUCHHBIX JIEKCHK
U ¥ TPAMMATHKH;

Pl

Ha
BBI

BianeeT GOHETHKOM, JIEKCUKOM
Y TPaMMAaTUKOH aHIJIMUCKOTO 5
3bIKa B 00bEME, HEOOXOTUMOM
JUTSL TOTO, YTOOBI MPETOCTABIISAT
b UH()OPMAIUIO TUIHOTO U TSI
OBOT'O XapaKTepa, aJ[cKBaTHO pe
arupoBaTh Ha MH(OOPMAIIHIO, O
CTYIAIOIIYIO OT MapTHEPa 10 KO
MMYHUKAIUH.

JIOru4HOCTH U CBSI3HOCTD PEUH,
[IPaBWIBHOCTb POU3HOLIECHHUS,
IPaMOTHOCTh BEIOOpA M3yYCHH

bIX JIEKCUKHU U TPaMMaTHKHU [IPU
OCYILIECTBJIIEHNY KOMMYHHUKAIIH
U B YCTHO# U MUChMEHHO# (op
Max B paMKaX U3YYEHHBIX TEM.

VK-4.2B : Bener nenoByo nepe
MHCKY, YYUTBIBasE 0COOCHHOCTH

CTHINCTHKU O(HUINATBHBIX U H

eo(hUIMaNBHBIX TIHCEM, COIINOK
YIABTYpPHBIE Pa3Iuuusi B popMaT
€ KOPPECIOH/ICHIINY Ha TOCYAa

PCTBEHHOM M HHOCTPAHHOM SI3bI
Kax

PI

3H
aH
ne

JEMOHCTPHUPYET 3HAHHE BUIIOB
COBPEMEHHBIX KOMMYHUKATHBH
BIX TEXHOJIOTUH

[IpaBUIBHOCTH OTBETOB HA BOII
POCHI; OTCYTCTBUE KOMMYHHUKAT
MBHO-3HAYMMBbIX OHIMOOK B IIPO
ecce oOIEHUS

PIl

ME
HHA

COCTaBIIATh HA AHTJIHHCKOM 53bI
Ke ouIranbHbIe 1 Heouua
BHBIE TEKCTHI B COOTBETCTBUH C
NPUHATEIMA HOPMaMH JeI0BOM
HePEnUCKU

I'pamoTHOCTH BEIOOpA ITUKETH

BIX JOPMYII B YCTHOH H ITUCHME
HHOM J1€I0BOI1 KOMMYHUKALUU

C YI€TOM HOPM [ICIIOBOH TIepern
VICKH Ha aHTJINHCKOM SI3BIKE.

PI

Ha
BbI

BlazeeT QOHETUKOM, JIEKCHKOH
Y TPaMMaTUKOM aHIJIMICKOTO 5
3bIKa B 00BbEME, HEOOXOJUMOM
JUTSL TOTO, YTOOBI MPETOCTABIISIT
b MH(GOPMAIHIO JINYHOTO H JIeI
OBOTO XapaKTepa, aJleKBaTHO pe
arupoBaTh Ha HHPOPMAIIHIO, 110
CTYMAIOIIYIO OT MapTHEPA MO KO
MMYHUKAITIH.

JIOru4HOCTH U CBS3HOCTH PEYH,
MPaBUIBHOCTD TPOU3HOIIICHHUS,
IPaMOTHOCTh BBIOOpA H3yYCHH

BIX JICKCUKU M TPAMMATHKH MPU
OCYIIECTBJICHUM KOMMYHUKAITH
U B YCTHO# 1 MUChMEHHO# (op
Max B paMKax U3YYCHHBIX TEM.

YK-4.3B : YMeeT KOMMYHUKATH
BHO U KYJIbTYPHO HPHEMIIEMO B
€CTH YCTHBIE JICTIOBBIE Pa3roBOp
Bl Ha TOCY/IapPCTBEHHOM U HHOC

TPAHHOM $I3bIKaX

PIl

3H
aH
ue

HOPM aHIJIMICKOTO JINTEpaTypH
OTO SI3bIKa, HEOOXOAUMOTO ISt

OCYIIECTBIICHNS] MEXKIIMYHOCTH

OTO U JIEJI0BOTO OOIIEeHHS

IIpaBUIIBHOCTH BOCIIPOU3BEACH
1Sl IEKCHYECKOT0 MaTepHania B
YCTHOW U MHCBMEHHOH hopMax,
IPaMOTHOCTb HCIIOJIb30BAHMS a
KTUBHOM JIEKCHKH B YCTHBIX U II
HCbMEHHBIX OTBETaX; IPaMOTHO
CTb UCIIOJIb30BAHMS U3YUYEHHBIX
IrpaMMaTHYeCKUX KOHCTPYKIHH
B YCTHBIX U IUCBMEHHBIX OTBET
ax;

PI

MC
HH

NPUMEHSIET TIPaBMIIa ¥ MPUEMBI

YCIICIITHOTO PEueBOr0 B3aNMOIe
HCTBHS HA HHOCTPAHHOM SI3bIKE
yepe3 MOJSITUPOBaHNE BUJIOB II
poteccnoHanbHOM AesTenbHOC

TH

[IpaBUILHOCTH UCTIOIB30BAHUS
JIEKCUYECKUX ¥ TPaMMaTUYECKHU
X CpEeJICTB MHOCTPAHHOTO $3bIKa
MIpU PENPOAYKIUU U TOCTPOCHU
1 TEKCTOB C LIEJIBIO COXPAHEHUS
PaBHO3HAYHOCTH COAEPIKAHMS O
pUrHuHaNa

PIl

Ha
BBI

BlazeeT QOHETUKOM, JIEKCUKOH
1 TPaMMaTUKOM aHIJIMICKOTO 5
3bIKa B 00BEME, HEOOXOTUMOM
JUTSL TOTO, YTOOBI MPEIOCTABIIAT
b UH(OPMAIUIO TUIHOTO U JIEJ
OBOTO XapakTepa, aJleKBaTHO pe
arupoBaTh Ha MH(OPMAIIHIO, 10
CTYTAIOIIYI0 OT MapTHEPA MO KO
MMYHHUKAITUH.

JIoru4HOCTH U CBSI3HOCTD peuu,
MIPaBUWIBHOCTb MPOU3HOLIEHHUS,
TPaMOTHOCTH BEIOOpA H3yYCHH

BIX JIEKCUKU U TPaMMAaTHKH MPU
OCYIIECTBJIICHUN KOMMYHHUKAIIH
1 B YCTHOU U MUCBMEHHOU (op
Max B paMKax U3y4YeHHBIX TEM.




3H
aH
ne

HOPM aHTJIMICKOTO JIUTepPaTypH
OTO SI3BIKA, HEOOXOIUMOTO ISt

OCYIIECTBIICHUS] MEKITMIHOCTH

Or0 M JIEJIOBOTO OOIIEHUS

[TpaBUIBHOCTH BOCIIPOU3BECH
1Sl IGKCUYECKOTr0 MaTepHraia B
YCTHOH M MHCBMEHHOH (hopMax,
IPaMOTHOCTb MCIOJIb30BaHUS a
KTHBHOM JICKCHKH B YCTHBIX H 11
HCBMEHHBIX OTBETaX; PaAMOTHO
CTB HCIIOJIb30BAHUS U3YYSHHBIX
IPaMMaTHYECKHX KOHCTPYKIUH
B YCTHBIX U IUCHbMEHHBIX OTBET
ax;

ME
HHU

COCTAaBJIATh HAa aHTVIMICKOM SI35I
Ke ouIHaIbHbIC U Heo(HIua
BbHBIE TEKCTHI B COOTBETCTBUH C
MPUHSATHIMUA HOPMaMH JISIIOBON
TIEPEITUCKHU

I'paMOTHOCTH BBEIOOpA ITUKETH

BIX JOPMYJI B YCTHOM M MUCHME
HHOH J€JI0BOM KOMMYHHKAIIUN

C Yy4E€TOM HOPM JI€JIOBOH nepen
HMCKHU Ha aHTJIMMCKOM SI3BIKE.

VK-4.4B : JleMOHCTpUPYET yMe

HHE BBINOJIHATH IEPEBOA aKaJe

MHYECKHX TEKCTOB C HHOCTPaH

HOTO Ha TOCYJapCTBECHHBIN SI3bI

K P/
1
PI
4
PIl
6

Ha
BBI

BHazeeT GOHETUKOM, JICKCUKOM
U rPAMMaTUKOW aHIJIMICKOTO 5
3bIKa B 00BbEME, HEOOXOJUMOM
JUTSL TOTO, YTOOBI TIPEIOCTABIIAT
b UH(POPMAIUIO TUIHOTO U JIeI
OBOT0 XapakTepa, aleKBaTHO pe
arupoBaTh Ha HHOOPMAIIHIO, IO
CTYMAIOLIYIO OT HapTHEPA MO KO
MMYHHUKAIUH.

JIOruyHOCTH U CBSI3HOCTH PEUH,
MIPAaBUIBHOCTb IPOU3HOILIEHHUS,
IPaMOTHOCTH BBIOOpPA H3YUCHH

BIX JIEKCHKH U TPAaMMATHKH IPH
OCYIIECTBICHUN KOMMYHUKAIH
U B YCTHOH 1 MUCEMEHHOH (op
Max B paMKaX H3y4EHHbIX TEM.

Tabnuia 3armoMHAETCs B COOTBETCTBUU ¢ pazjaenioM | PaGodeit mporpaMMbl JUCITUTIIMHBI

(Moyist).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Tabmuna 3 — [lepedeHb OIIEHOYHBIX CPEICTB IO TUCITUTUTHHE (MOTYJIIIO)

HaumeHoBaHME OLIEHOYHOTO CPEICTBA U P

KonTtpomupyemsie maHUpyeMBbIe pe3

yIBTaThl 00yUeHHS

KonTtpoaupyemsie TeMBI

encrasienne ero B POC

HUCHUITIINHBI

Texkylmui KOHTPOJIb

ITpomexyrouHas at
TecTalus

OuHas popma 00ydeHUS

PJI1

3HaHUe : HOPM aHTJIUICKO
TO JINTEPATYPHOTO S3bIKa,
HEOOXO0ANMOTO JUIsl OCYII
€CTBIJICHHS MEXJIMIHOCTH
OT0 ¥ JIETIOBOTO OOIIEHHS

Komnoksuym

Kontponsnas pabor
a

Kontponsnas pador
a

Kontponsnas pabor
a

1.1. Working Environmen
t.

[Mpesenrarys (Myib
TAMEIUITHAS )

KonrpomnbHas pador
a

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

KonrpomnbHas pador
a

Tpenaxep

Kontponsnas pador
a

Komnoxsuym

Kontpomnsnas pador
a

1.2. How to Get a Job.

Konrponbnas pabor
a

Konrpomnbnas pabor
a

IIpe3enTtanus (Mynb
TUMeIUITHAS)

Konrpomnbnas pador
a




PasHoypoBHEBEBIE 32
a4y ¥ 3aaHus

Konrpomnbnas pabor
a

Tpenaxep

KontponsHas pador
a

1.3. Negotiations

Komnoxsuym

KontponsHas pador
a

Kontponbnas pabor
a

Kontponbnas pabor
a

[IpesenTanus (Mynb
TUMEUITHAsT)

Kontponbnas pabor
a

Pa3HoypoBHEBBIE 3a
Jlauu 1 3aJaHus

KontponsHas pador
a

Tpenaxep

KontponsHas pador
a

1.4. What Makes an Effec
tive Presentation?

Komnoxksuym

KontpomnbHas pabor
a

Kontpomnbnas pador
a

KontpomnbHas pabor
a

ITpesenranms (Myib
TUMeuitHas)

KonrponbHas padot
a

Pa3zHOypOBHEBEIE 32
Jlau¥ U 3aJaHNs

KonrponbHas padot
a

Tpenaxep

KontponbHas pabor
a

P2

3HaHUe : TEeMOHCTPUPYET
3HAaHUEC BUJI0B COBPCMCHH
BIX KOMMYHUKaTHBHBIX T€
XHOJIOTHI

1.1. Working Environmen
t.

Komnoksuym

KontponbHas pabor
a

Kontponbnas pabor
a

KonrponbHas padot
a

[Mpe3senraius (Myib
TAMEIUITHAS )

KonrpomnbHas pador
a

Pa3HoypoBHEBEIE 3a
Jlauu ¥ 3aJaHus

Kontpomnsnas pabor
a

Tpenaxep

Kontponsnas pabor
a

1.2. How to Get a Job.

Komnoksuym

KonrpomnbHas pador
a

Konrponbnas pabor
a

KonrpomnbHas pador
a

IIpe3enTanus (Mynb
TUMeIUITHAS)

Kontponsnas pabor
a

Pa3HoypoBHEBEIE 3a
Ja4H U 3a1aHuA

Kontpomnsnas pador
a

Tpenaxep

Konrpomnbnas pador
a

1.3. Negotiations

Komnoksuym

Konrpomnbnas pador
a

Kontpomnsnas pador
a

Kontponsnas pador
a




[pesenranus (Mynb
TUMEIUIHAS)

Konrpomnbnas pabor
a

Pa3HoypoBHEBBIE 3a
Jlauu 1 3aJjaHus

KontponsHas pador
a

Tpenaxep

KontponsHas pador
a

1.4. What Makes an Effec
tive Presentation?

Konnoksuym

Kontponbnas pabor
a

Kontpomnbnas pabor
a

Kontponbnas pabor
a

[pesenTanus (Mynb
TUMEUITHAsT)

KontponsHas pador
a

Pa3HoypoBHEBEIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

Tpenaxep

KontpomnbHas pabor
a

PII3

YMeHue : ajanTupoBaTh p
€4b, CTHJIb OOILIEHMS U I3
BIK KECTOB K CUTyalUsIM
B3aUMOJIEHCTBUS

1.1. Working Environmen
t.

Komnoksuym

KontpomnbHas pabor
a

Kontponbuas pabor
a

KonrponbHas padot
a

[Mpesenraius (Myib
TAMEIUITHAS )

KonrponbHas padot
a

Pa3HoypoBHEBEIE 3a
Jla4u 1 3aJaHHs

KontponbHas pabor
a

Tpenaxep

KontponbHas pabor
a

1.2. How to Get a Job.

Komnoxksuym

KonrponbHas padot
a

Kontponbnas pador
a

KonrpomnbHas pador
a

IIpe3enTanus (Mynb
TAMEIUITHAST )

Kontpomnsnas pabor
a

Pa3HoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

Kontponsnas pabor
a

Tpenaxep

KonrpomnbHas pador
a

1.3. Negotiations

Komnoxksuym

KonrpomnbHas pador
a

Kontponsnas pador
a

Kontponsnas pabor
a

[IpesenTanus (Mynb
TUMeInitHAS)

Kontpomnsnas pador
a

Pa3H0ypOBHeBLI€ 3a
Ja4H U 3a1aHuA

Konrpomnbnas pador
a

Tpenaxep

Konrpomnbnas pador
a

1.4. What Makes an Effec
tive Presentation?

Komnoxsuym

Kontponsnas pador
a




Konrponbnas pabor
a

Konrpomnbnas pabor
a

[pesenTanus (Mynb
TUMEUITHAsT)

KontponsHas pador
a

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

Tpenaxep

Kontponbnas pabor
a

P4

YMeHue : cOCTaBIATh Ha
AHTJIUICKOM SI3bIKE O(HIL
nanbHbIE U HeO(HINAIbH
BI€ TEKCTHI B COOTBETCTBH
U C IPHUHATHIMH HOPMaMH
JIEJI0BOM MEPENUCKU

1.1. Working Environmen
t.

Konnoksuym

Kontponbnas pabor
a

Kontponpuas pador
a

KontponsHas pador
a

[pesenTanus (Mynb
TAMEIUITHAS )

KontponsHas pador
a

PasHoypoBHEBEIE 3a
Jla4u 1 3aJaHus

KontpomnbHas pabor
a

Tpenaxep

KontpomnbHas pabor
a

1.2. How to Get a Job.

Komnoksuym

KonrponbHas padot
a

Kontpomnbuas pabor
a

KonrponbHas padot
a

IIpe3enTanus (Mynb
TAMEIUITHAS )

KontponbHas pabor
a

Pa3HoypoBHEBEIE 3a
Ja4dyu U 3aJaHuA

KontponbHas pabor
a

Tpenaxep

KonrponbHas padot
a

1.3. Negotiations

Komnoksuym

KonrpomnbHas pador
a

Kontpomnsnas pador
a

Kontpomnsnas pabor
a

IIpe3enTanus (Mynb
TUMEUITHAST)

Kontponsnas pabor
a

Pa3zHoypoBHEBEIE 32
Jlauu ¥ 3aJJaHus

KonrpomnbHas pador
a

Tpenaxep

KonrpomnbHas pador
a

1.4. What Makes an Effec
tive Presentation?

Komnokesuym

Kontponsnas pabor
a

Kontpomnsnas pador
a

Kontpomnsnas pador
a

IIpe3enTanus (Mynb
TUMeInitHAS)

Konrpomnbnas pador
a

PasHoypoBHEBBIE 3a
JIaY4 ¥ 3aJaHus

Konrpomnbnas pador
a

Tpenaxep

Kontponsnas pador
a




PS5

YMeHue : npuMeHseT mnpa
BHJIA U IPUEMBI YCIICIITHO
IO PeYeBOro B3aUMOAEHCT
BHS Ha HHOCTPAHHOM S3BI
Ke 4epe3 MOICTHPOBAHNE
BHIOB PO EeCCHOHATBEHO
¥ IeITeNbHOCTH

1.1. Working Environmen
t.

Konnoxksuym

Konrpomnbnas pabor
a

Kontponpuas padot
a

KontponsHas pador
a

[pesenTanus (Mynb
TAMEIUITHAS )

KontponsHas pador
a

Pa3H0ypOBHeBLIe 3a
Ja4yu 1 3aJaHus

Kontponbnas pabor
a

Tpenaxep

Kontponbnas pabor
a

1.2. How to Get a Job.

Komnoxsuym

KontponsHas pador
a

Kontponpuas padot
a

KontponsHas pador
a

IIpe3enTanus (Mynb
TAMEIUITHAS )

KontpomnbHas pabor
a

Pa3HoypoBHEBEIE 3a
Ja4du U 3a1aHuA

KontpomnbHas pabor
a

Tpenaxep

KonrponbHas padot
a

1.3. Negotiations

Komnoksuym

KonrponbHas padot
a

Kontpomnbnas pador
a

KontponbHas pabor
a

IIpe3enTanus (Mynb
TUMEUITHAsT )

KontponbHas pabor
a

Pa3zHOypoBHEBEIE 32
Jlauu ¥ 3aJJaHus

KonrponbHas padot
a

Tpenaxep

KonrpomnbHas pador
a

1.4. What Makes an Effec
tive Presentation?

Komnoxkesuym

Kontpomnsnas pabor
a

Kontponsnas pador
a

Kontponsnas pabor
a

[pesenranus (Myib
TUMEUITHAST)

KonrpomnbHas pador
a

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

KonrpomnbHas pador
a

Tpenaxep

Kontponsnas pabor
a

P16

Hagrix : B1ageet ponetn
KOM, JIEKCUKOH 1 rpamMMar
HMKOI aHTJIUHCKOIO SI3BIKa
B 00BbEMeE, HEOOXOAMMOM
JUTS TOTO, YTOOBI MPEOCT
aBJIATH MH(POPMAITHIO JTHY
HOTO U JIEJIOBOTO XapaKTe
pa, aJIeKBaTHO pearupoBa
Tb Ha HH(POPMALINIO, TTOCT

1.1. Working Environmen
t.

Komnoxsuym

Kontpomnsnas pador
a

Konrponbnas pabor
a

Konrpomnbnas pador
a

[pesenranus (Myib
TUMeIUITHAS)

Konrpomnbnas pador
a

Pa3HoypoBHEBEIE 3a
Jlayy Y 3aJaHus

Kontponsnas pador
a




yHarllyo oT HapTHepa I
0 KOMMYHUKAIUH.

Tpenaxep

Konrpomnbnas pabor
a

1.2. How to Get a Job.

Komnoxsuym

KontponsHas pador
a

Kontponsuas padot
a

KontponsHas pador
a

IIpe3enTanus (Mynb
TAMEIUITHAS )

Kontponbnas pabor
a

PasHoypoBHEBEIE 32
a4y Y 3aJaHus

Kontponbnas pabor
a

Tpenaxep

KontponsHas pador
a

1.3. Negotiations

Komnoxsuym

KontponsHas pador
a

Kontpomnbnas pador
a

KontpomnbHas pabor
a

IIpe3enTanus (Mynb
TUMeuitHas)

KontpomnbHas pabor
a

Pa3zHOypoBHEBEIE 32
Jlauu U 3aJjaHus

KonrponbHas padot
a

Tpenaxep

KonrponbHas padot
a

1.4. What Makes an Effec

tive Presentation?

Komnoksuym

KontponbHas pabor
a

Kontpomnbnas pador
a

KontponbHas pabor
a

ITpesenranms (Myib
TUMeuiTtHas)

KonrponbHas padot
a

Pa3zHoypoBHEBEIE 32
Jlau¥ U 3aJlaHus

KonrpomnbHas pador
a

Tpenaxep

Kontpomnsnas pabor
a

4 Onucanue Npoueaypsl OCHUBAHUS

KauectBOo copMupoBaHHOCTH KOMIIETCHIIMA Ha JaHHOM JTare OICHUBACTCS 110
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllMi MPU MOMOIIN KOJMYECTBEHHOM OICHKH,
BBIpAKEHHOU B Oayax. MakcumanbHas cymMma 0ajuioB IO JucHMIUIMHE (Momynto) paBHa 100

Oasuiam.

Pacnpenenenne 6amioB no Buaam yueoHoi aesrensHoctu aast OPO, 300 u 0300

Bun yueGHoii mesit
€JbHOCTH

OLIEHOYHOE CPEJICTBO

Konnoksuym o t

Pasnoyposue
BBIC 3aIaHHS

VC | VC | emam
B B
Te | Te

st | st 112
2 3

P2 4O <

Ko
HT | Kont

TBopueck
po | ponb

oe 3aJaH
b | Hasp

ne (mpese
Ha | abora

HATIHS)
ap | 2
ab

Hroro

Bas KO

HTPOJIb
Has pa

oora

Hroro




ora
1
JlaGoparopHblie
313 3 4(4(4 |4 25
3aHATHA, B TO
M YHCJIC B:
-90C 15 [ 15 30
CamocTosiTenbHas
pabota, B TOM 4HC
Je B:
-320C 51515 15
- MOOK 10 10
IIpomexyTrounas
20 20
aTTeCcranud
Hroro 100

Cymma 6amnoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YY€OHOU JIESTEIHHOCTH B paMKax
JTUCIUILIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Cymma 6ato
s O1eHKa 110 TPOMEXK
YTOYHOU aTTecTaIy XapaxkTepucTHKa KadyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINI
MO JTUCIHILIN "
HE
CryzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTSHIINH, 00Ha
PY)XKHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U IITy0OKOe 3HaHHe y4eOHOro MaTepraa
o191 10 100 «3a4TCHOY / , YCBOWJI OCHOBHYIO JINTEPATYPY M 3HAKOM C JONOJHUTEIBHOHN JIUTEPATypOid, peKOMe
«OTINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTUYECKHE 3aJaHuUs, MIPe
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOAHO ONEepHpYeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSMH, IPUMEHSIET UX B CUTYAIHSIX MOBBIIICHHON CIOKHOCTH.
CTyzeHT IeMOHCTpUpPYET ChOPMHUPOBAHHOCTh JUCIUILIMHAPHBIX KOMIIETCHI[HN: OCHO
ot 76 110 90 «3a4TeHO» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYHUTEIbHBIC OIIHOKH, HETOUH
«XOPOLIO» OCTH, 3aTPYAHECHUS TIPH aHATUTHYECKUX OIIepalnsiX, IepeHOCce 3HAaHUI U yMEHU Ha H
OBbI€, HECTaH/IapTHBIC CUTYAIHH.
CTyzeHT AeMOHCTPHUPYET CHOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOTIPHUATHI AOMYCKAIOTCS 3HAYNTENbHBIE OIIHOKH, TPOSBIAETCS O
ot 61 mo 75 «YIOBIIETBOPUTENb | TCYTCTBUE OT/IEJIbHBIX 3HAHUH, YMEHHM, HABBIKOB 110 HEKOTOPBIM TUCIMITIIMHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT HUCIBITHIBACT 3HAUNTENbHbIC 3aTPYIHEHUS IPH ONIEPUPOBAHH
Y 3HAHWSIMU M YMEHHSIMH IPH UX MEPEHOCEe Ha HOBBIE CHTYAIHH.
e 3aTeHO / V crynenTa He cOPMHPOBAHEI AUCIUIIMHAPHBIE KOMIICTEHIIUH, TIPOSIBIISIETCS HEZIOC
ot 41 1o 60 «HEY/IOBJIETBOPUTE Y OpMHpOBA P - TP
TaTOYHOCTh 3HAHUH, YMEHHI, HABBIKOB.
JIBHO»
«HE 324TEHOY /
JlucuuniHapHble KOMIIETEHIIMY He copMHUpoBaHsl. [IposBisercs mojaHoe WK Ipak
ot 0 mo 40 «HEYJOBJIETBOPHTE . o
BHOY THUYECKH MTOJTHOE OTCYTCTBHE 3HAHHUH, YMEHHUI!, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHMii

1 3apanusi penpoayKTUBHOIO YPOBHS
3ananue 1. CooTHecuTe HavaIo M KoHell (pas.

1 Always be nice A | the client wants.

2 Listen to what B | clients with their problems.
3 Answer questions clients C | toclients.

4 Help D [ you to clients.

5 Say thank E have.

3ananue 2. BeiOepute rinaroa B npaBUiIbHOU opme.

1. English well, you need to practice every day.




a) Tolearn
b) Learn

She wants Paris next summer.

a) tovisit
b) visit

He seems __tired after the long trip.

a) tobe
b) be

It\'s important ___ the basics.

a) toremember
b) remember

They decided ___ to the party because of the rain

a) nottogo

b) not going go to

2 3ajaHusl peKOHCTPYKTHBHOIO YPOBHS

3amanue 1. IlpouwnraiiTe/mpocnymaiTe TEKCT. YKaXUTE BEPHO/HEBEPHO KaXI0€ U3

YTBEPKJICHUM.

Good communication is key when dealing with clients. It\'s important to listen carefully.

For example, if a client has many questions, you should answer each of them. If a client is unhappy,
it\'s very important to listen to what they want and try to solve the problem.

agrwbdE

Here are some tips:

Always listen to what the client is saying.

Smile and be friendly, even if you\'re on the phone.
Ask questions to understand the client\'s needs better.
Offer solutions or alternatives.

Thank the client for their cooperation and feedback.

Remember, effective client communication can lead to long-term relationships and the

success of your business.

1.

Good communication is key when dealing with clients.

a) True
b) False

You should always smile and be friendly

a) True
b) False

You should thank the client for their cooperation and feedback.

a) True



b) False

3 3agaHus TBOPUYECKOr0 YPOBHS
3ananue 1. Hanumure pestrome.
Kpamkue memoouueckue ykaszanus

U3Y4YUTE JEKCUKY U IPaMMaTHKY IO TEME;

IpoCIyllaiiTe peKOMEH/I0BaHHBIE ay110/BU€03aNUCH (HE0O0X0AUMOE YHCIIO pa3);
U3y4uTe 11a0JI0HBI/00pa31bl BHIIOJHEHNS TMCbMEHHBIX 3aJaHUH U UCIIOJIB3YHTE U3 3a
OCHOBY IIpH BBIIIOJIHEHUH 33JJaHUS;

BHUMATEJIbHO MPOYUTANTE 3a/laHHbIC TEKCThI U BBIIIOJHUTE YIPAXXKHEHUS K HUM
(BbIOEpHTE TPABUIIBHBIN BapUAHT OTBETA U3 MPEUIOKEHHBIX );

poBepbTe ce0st (MCONb3ys CIIOBapH, U3yUEHHbIE 1a0JIOHbI, FPaMMaTUYECKUE
CIIPAaBOYHUKN).

3a 3agaHue, BXOJSIIEE B KOMIUIEKT 3aJaHMl IO TEME CTYAEHT MOXET IOJy4UTh

OIIpeJIeTICHHOE KOJIMYECTBO MEPBUYHBIX OayUIOB. 3aJaHusl B TECTOBOH (OpME OLIEHHBAIOTCS IO
KOJIMYECTBY TPABWIBHBIX OTBETOB, JJISi OCTAJbHBIX 33JaHUN IPEIyCMOTPEHBI CBOM IIKAJIBI
oueHuBanus™ (cm. [punoxenue 1,2,3). O01miee KOIMUECTBO NEPBUUHBIX 0aJIIOB IPHUPABHUBACTCS
Kk 100% u oueHuBaeTcs Mo MIKajie, IPUBEIEHHON HUXKE.

Llkana oyenxu

OneHka Bbasmibt Onucanue
5 5 KOHTpOJIbHAsI paboTa BhimosHeHa Ha 91% - 100%
4 4 KOHTpOJIbHAs paboTa BhIoNIHeHa Ha 71% - 90%
3 3 KOHTpOJIbHAs paboTa BbInonHeHa Ha 46% - 70%
2 2 KOHTpOJIbHas paboTa BeIoyiHeHa Ha 16% - 45%
1 1 KOHTpOJIbHasl paboTa BIIIOJIHEHA MeHee, 4eM Ha 16%
5.2 Bonpocsl o TeMam/pa3aesaM IMCUMILVIMHBI U1 IPOBeAeHUs] KOJIJIOKBUYMa
no teme 1:
1. What is your dream job?
2. Are there any jobs you would refuse to do?
o Teme 2:
1. Do you often check the jobs ads in newspapers or on the Internet?
2. What experience do you have of job interviews?
3. Is it important to ask questions in interviews?
no Teme 3:
1. Why are negotiation skills important?
2. Who is better in negotiating - men or women?
no teme 4:
1. What techniques can help you to improve your presentation skills?
2. How to deal with nerves?

Kpamkue Memooudeckue yKasaHus

U3yduTe NHPOPMAIIHIO [0 TeMe (KCTIONb3YiTe MaTepuall yueOHUKa, 3JIEKTPOHHOTO Kypca
Moodle, nuadopmaruro u3 cetn MHTEpHET, a TaKKe U3 IPYTUX UCTOYHHUKOB);

MOBTOPUTE aKTUBHYIO JICKCHKY TI0 U3YUYEHHOH TeMe;

MOJrOTOBBTE OTBETHI HAa BOMPOCHI, IPEJIOKEHHBIE K 00CYKICHHIO;



e MOATOTOBBLTC CBOU BOIIPOCHI IIO TCME.

OTBeThl Ha BOIIPOCHI AOJDKHBI COJIEPKATh Ballle MHEHUE (IPUMEPBI), @ TAKKE apryMEHTHI
B 3aIIUTY MHEHHMS 10 KaX10MY BOIIPOCY.

IIxana oyenku
Onenka baun Onucanue
BBICTABJICTCS CTYIICHTY, €CIIM CTYJEHT aKTUBHO BBIPAXaJl CBOE MHEHHE, YOEIUT
€JILHO apI'yYMEHTHPOBAJI CBOW OTBET
BBICTABJIETCSI CTYIICHTY, €CJIM CTYJCHT B IIEJIOM YY4aCTBOBAI B 00CYXKIICHUH, apT
«XOPOLIIO» 3 YMEHTAIXs HeIOCTaTOYHO YOeIUTEeNbHa, B OTBETAX JIOMYIICHB HE3HAYUTEIbHBI
€ OIMOKH
BBICTABISICTCSI CTYICHTY, €CIIM CTYCHT HEaKTHBHO Y4acTBOBAI B 00CYKICHHH,
«yIOBJICTBOPHUTEIILHOY» 2 HE CMOT apryMEHTHPOBAaTh CBOM OTBET U / WIIM B OTBETAX / apryMeHTaXx JIOIyIle
HBI CYIIECTBEHHBIE ONMIMOKH
BBICTABJISICTCSI CTYIICHTY, €CJIM CTYJEHT [PAKTHYECKU HE YUacTBOBAJ B JT 00CYXK
JICHUH, HE UMEET COOCTBEHHOTO MHEHUSI OTHOCHTEIBHO 00CYKIaeMbIX BOIIPOCO
B, B OTBETaX JIOMYIICHBI TpyOble OMIMOKH, 3HAUUTEIBHO 3aTPYAHSIIONINE TOHHUM
aHHe OTBETa CTY/CHTA.
BBICTABISICTCSI CTYICHTY, €CIIM CTYJCHT MOYTH HE Y4aCTBOBAI B 0OCYKACHUH, HE
UMeeT COOCTBEHHOTO MHEHHSI OTHOCUTENILHO 0OCYKIaeMbIX BOIIPOCOB, B OTBET
ax JIOMYIIEHbI TPYOBIE OMIMOKH, H3-3a KOTOPBIX HE MPEICTABISETCS BO3MOXHBIM
BBINTOJHEHUE MTOCTABICHHOTO 3aIaHMsl.
«HEY/IOBJIETBOPUTEIHLHOY 0 BBICTABJIIETCSI CTYJIEHTY, ECJIM CTYJEHT HE Y4aCTBOBAJ B 0OCYIKIECHHH.

«OTJIUYHO» 4

«HCYIOOBJIETBOPUTCIBHO» 1

«HEYIOBIECTBOPUTEIHEHO 05

5.3 Ilpumepsnl 3aaHnii 11 BBINOJHEHHS KOHTPOJIbHBIX padoT

KonTtpouabHnas padora

3ananue 1. BeiOepurte nmpaBuiibHOE CIIOBO U (Bpa3y, 4TOOBI 3aBEPIIUTH JUAIIOT.

A: | have to give a (1)___ to our clients next month. It\'s a big opportunity to present our
new product.

B: That\'s exciting! Let\'s make sure you\'re well-prepared.

a)  presentation

b)  builder

A: What do you think (2) __ do in the laboratory?

B: I think they work on important projects related to health care, like developing new
medicines and treatments.

a)  scientists

b)  bulder

A: Have you ever seen a (3)____ working on a construction site?

B: Yes, they are often busy at construction sites building new houses and buildings.

a)  builder

b) client

3amanue 2. [IpocnymaiiTe ayIMOTEKCT Ha aHTJIMHACKOM SI3bIKE W BBIOEPUTE MpaBUIIbLHBIE
BApHUAHTBI OTBCTA HA BOIIPOCHI.

How to Prepare for Your Future Interview

Hello everyone, today | want to give you some tips on how to do well in your future
interview. It is very important to prepare for the interview. Firstly, get some information about the
company. You should know about their products. Practice common interview questions and
answers. When you go to the interview, remember to dress professionally and come on time. Focus
on showing your skills and experiences during the interview. It also may be polite to send a thank-
you email after the interview. By following these tips, you can get better chances in the interview.
Good luck!

1. Isitvery important to prepare for the interview?

a) Yes.
b) No.



2. What should you remember to do when you go to the interview?

a)  You should remember to dress professionally and come on time.
b)  You should remember they will wait for you.

3. What may be polite to do after the interview?

a) It also may be polite to send a thank-you email after the interview.
b) It may be polite to say goodbye.

Kpamkue MemoouyecKue YKasaHus

IIOBTOPUTE JIEKCUKY U TPAMMATHUKY 10 U3YYEHHBIM TEMaM, J0 BBIIIOJHEHUS 3aJaHMUs,
BHUMATEJIbHO MPOYUTANTE CaMO 3aJJaHUE;

BHUMATEJIbHO IPOYUTANTE 3aJaHUE U 3aTE€M IPOCIIyIIalTe ay JMOBUIE€03aIIUCh;
IPEJIOKUTE CBOM BAPHAHT OTBETA;

BBITOJIHUTE MMCbMEHHO 3aJJaHKe, UCTIONb3Ys N3yYCHHbIE I1a0I0HbI, TPAMMATHKY U
JIEKCUKY; OTPEJAKTUPYUTE CBOM OTBET;

BHHUMATEJIbHO IPOYUTANTE KOHTPOJIBHBIN TEKCT 11 nepeBoja (1-2 pas3a) U BBIIOJIHUTE
nepeBoJl (UCHOJIb3Ysl CI0Baph IIPU HEOOXOAUMOCTH ); OTPEIAKTUPYITE CBOM NEPEBOL;
COCTaBbTE IUIAH YCTHOI'O OTBETA (MpOAyMaiTe cofiepKaHUE OTBETA, & TAKKE BCIIOMHUTE
JIEKCUKY ¥ TPaMMaTHKY, KOTOpbIE Bbl OyJleTe UCIOJIb30BaTh B CBOEM OTBETE).

3a KaXXJ0€ 3aJaHHC KOHTpOJ’IBHOfI pa6OTbI CTYACHT MOXKCT IOJIYYHUTb OIPCACICHHOC

KOJINYECTBO TNEPBUYHBIX OamioB. 3aJaHus B TECTOBOW (OPME OLIEHUBAIOTCS IO KOJIMYECTBY
NPaBWIBHBIX OTBETOB, [UISl OCTAJBHBIX 3aJaHUN TPETyCMOTPEHBI CBOH LIKAJIbI OLICHUBAHUS* (CM.
[Mpunoxenne 1,2,3). OOmee KOTUYECTBO NEPBUYHBIX OauioB mpupaBHuBaerca k 100% wu
OLICHUBAETCS 110 IIKAJIE TIPUBECHHON HIXKE.

Ilxana oyenku

OrneHka Basmer Onwncanne
5 15-13,6 KOHTpOJIbHAs paboTa BbinosHeHa Ha 91% - 100%
4 13,5-10,6 KOHTpOJIbHAsI paboTa BhimosiHeHa Ha 71% - 90%
3 10,5-6,9 KOHTpOJIbHAsI paboTa BhimosHeHa Ha 46% - 70%
2 6,8-2,4 KOHTpOJIbHAs paboTa BhimosHeHa Ha 16% - 45%
1 0-2,3 KOHTpOJbHas paboTa BHIIIOJIHEHA MeHee, 4eM Ha 16%
5.4 Tembl rpynNoOBBIX U/WIH HHIMBHAYAJIBHBIX TBOPYECKHX 3aJaHUH

ITo pe3ynbraTam npoxoxaeHus kypca MOOK "What Makes an Effective Presentation?"

CTYJICHTHI TOTOBST HEOOJBITYIO MMPE3CHTAIIMIO 110 OJTHOU M3 TeM (CM. CIIMCOK HUYKE) WUJTH 110 APYTron

TEME, C

OIJIaCOBAHHOM C IpenoaaBaTeICM.
Cnucok Tem IJIA npe3eHTaunﬁ:

. My Dream Job.

. The Best Company to Work for.
. Hard and Soft Skills.

. How to Get a Job.

. To Negotiate or Not Negotiate.

. How to Kill Your Resume

. How to Get a Job Interview

. Job Interview: Dos and Don\\'ts
. The Skill of Presenting Idears.
Kpamxue memoouueckue yxkazanus

O©OoOo~NOoO Ol WwWwN -

MOATOTOBBTE M MPOBEINTE MPE3ESHTAIIUIO TI0 OJHON U3 MPeUIOKEHHBIX TeM. [IpencraBpTe
caMylo BaKHYIO HH(popMaIuio B Bujie mpe3entanuu Microsoft Power Point. Bama
MpEe3eHTalUs I0JKHA coAepkaTh 6-10 criaiiios;

MOBTOPUTE JIEKCUKY HEOOXOIUMYIO JJISI BBICTYIUICHUS;

COCTaBUTb TIJIaH BBICTYIIJICHHUS;



e IPU MOATOTOBKE K MPE3CHTAIUN UCTIONB3YHTE UILUTFOCTPATUBHBIN MaTepual U
3HAHMS/YMEHUS, TIOJIy4eHHBIE TTpH IpoxoxaeHnn kypca MOOK "What Makes an
Effective Presentation?" , a Tak)e MaTepralibl U3 IPYTrUX UCTOUHUKOB.

IIxana oyenku

Onenka Bbana Onucanue
BBICTABIISICTCS CTYJICHTY, €CIIH CTYACHT MOJTHOCTHIO PACKPHLT TEMY, TPE3CHTA
«OTIINYHOY 10-9 IUSI COZIEPIKUT HEOOXOTUMOE KOJIMIECTBO CIIAiIOB, IOJTOTOBIICH TUIAH BHICTY

IUICHUS], BRICTYIUICHHE HE COEPIKUT CYIIECTBEHHBIX ONIHOOK

BBICTABJIACTCS CTY/ICHTY, €CIIH CTYACHT MOJHOCTBIO PACKPBUI TEMY, IIPE3EHTa

«XOPOLIO» 8-7 LMS COACPIKUT HEOOXOANMOE KOJIMUECTBO CIIAMJIOB, TIOATOTOBICH IUIaH BBHICTY
IJICHMS, AOTYIIICHbI HE3HAYUTEIIbHBIC OIIMOKH B PeUH

BBICTABJIICTCS CTY/CHTY, €CJIH CTYACHT HE TIOJHOCTBIO PACKPBLI TEMY, IPE3eH
«yIIOBJIETBOPUTEIHHOY 6-5 Talys COJAEPKUT HEOOXOANMOE KOINIECTBO CIAii/I0B, YACTHIHO HOATOTOBIICH
IUTaH BBICTYIUICHUS], JOIYIIEHBI IPYOble OIIMOKH B peUH

BBICTABIISIETCSI CTYZICHTY, €CIIH CTYJCHT HEe PAaCKpBUI TeMY, IIPE3EeHTaIHs HE CO
«HEYIOBJIECTBOPUTEIIHLHO 4-3 JEPXKUT HYKHOTO KOJIMYECTBA CJIAl/I0B M /MM HE MOJATOTOBJICH IIIaH BBICTYII

JICHUS1, JOMYIIEHBI TpyOble OUTHOKHU B PeUH

BBICTABJIAICTCS CTYACHTY, €CIIH CTYAEHT HE PACKPBLI TEMY, IPE3EHTAlHUs HE CO

«HCYOOBJIETBOPUTCIBHO» 2-1 JCPKUT HYKHOI'O KOJIMIECTBA CJ'IafIZ[OB, CTYACHT HE BJIaJICCT TeMOﬁ, HEC IIoaAro
TOBWJI TIJIaH BBICTYIIJICHUS.
«HCYIOOBJIECTBOPUTCIBHO» 0 BBICTABJISICTCA CTYJICHTY, €CJIM CTYACHT HE NNPECACTaBWUJI NPE3CHTALUIO.

5.5 Ilpumepsl 3agaHnii A1 BBINOJTHEHHS KOHTPOJIbHBIX padoT

HroroBasi KoHTpoJIbHAs paboTa BKIIOYACT B ceOs 3alaHus MO TeMaM, IPOHICHHBIM B
teuenne cemectpa: Working Environment. How to Get a Job. Negotiations. What makes an
Effective Presentation?

Tunosbie KOHTPOJIbHBIC 3a/ITaHUMA:

1. BeiGepute npaBuiibHyI0 (hpasy, 4TOOBI 3aBEPIIUTH TUAIIOT.

A: | heard we have a (1) next week so that we can discuss the new project. Do you
know what it\\\'s about?

B: Yes, we\\\'re going to talk about how we can work together as a team to achieve our
project goals.

a)  meeting

b)  scientists

A: Hi Sarah, how do you like your new job?

B: Hi Alex, I really enjoy it. I like the fact that we work in (2)___ on projects together.
How about you?

A: | agree, it is great. Our manager is very supportive and encourages teamwork, which
makes the work environment positive and productive.

a) ateam

b)  work

A: Hey Alan, how did your job interview go last week?

B: Hi Anita, it went well, thanks for asking. They asked me about my work (3)__ and my
skills. I talked about my last job and how I can help the company.

a)  experience

b)  builder

2. IlpounTaaiiTe TEKCT Ha aHTJIMHCKOM SI3bIKE U BHIOEPUTE MpaBUIIbHbIE BAPUAHTHI OTBETA
Ha BOIIPOCHI.

Interviews play an important role when you want to get a job. Job interviews are important
meetings where employers ask questions to find the right person for a job. For candidates it is a
chance to show their skills and experience. Employer will ask about your skills, experiences, and
why you want the job. Candidates have to show their communication skills, it is very important,
and how they can solve problems, and if they know something about the company or not. So it is
important that candidates have knowledge about company. Also, candidates should say what they



want in their career. It is also very important that candidates remember to dress nicely and come
on time for the interview. Be polite, smile, and speak clearly.

1. What is a job interview?

a) Job interviews are important meetings where employers ask questions to find the
right person for a job.

b)  Jobinterviews are important meetings where people talk to their clients. What should
candidates show during interviews?

2. What should candidates show during interviews?

a)  Candidates should show their skills, experiences and communication abilities.

b)  Candidates should talk about their hobbies and likes.

3. What should candidates remember to do?

a) It is also very important that candidates remember to dress nicely and come on time
for the interview.

b)  Itisalso very important that candidates remember to sleep well before the interview.

4. IlpounTaiiTe BHUMATEJIbHO pe3toMe. 3aloIHUTE MPOOesbl MOAXOAAIIUMHI IO CMBICITY
CJIOBaAMU.

Name: John Jones

1) :1.12.1980

Email: john.jones@gmai.com

Objective: Dynamic manager with proven experience in leading teams and achieving
organizational goals. Seeking a challenging managerial role to contribute to the success of a
progressive company.

2 :

- Company Name: Company 3

Position: Manager

Duration: 2020 - Present

- Company Name: Company 2

Position: Assistant Manager

Duration: 2018 - 2020

- Company Name: Company 1

Position: Assistant Manager

Duration: 2015 - 2018

(3)__ and Qualifications:

- leadership skills and team-building skills;

- great communication skills.

4 __

Bachelor\\\'s Degree in Business Administration

The Best University, Universal

Graduated: 2006

Referees:

1. Jane Woo

Company: Another Company

Position: Senior Manager

Contact: +79984502341

Kpamxkue memoouuecxue ykazanus

e TIOBTOpUTE JEKCHUKY U TPAMMATHUKY IO M3yYEHHBIM T€MaM, /10 BBIIIOJIHEHUS 3aaHusl,
BHUMATEJIbHO MPOYUTANTE CAMO 3aJaHHE;

e TIEpeJ MPOCIyIIMBAaHUEM ayIHOBHICO3ANKICH WIIA BBHITTOJIHEHUEM 3aJJaHUE HA YTEHHE,
BHUMATCIIBHO HpO‘—IHT&ﬁTC 3alaHuC, HpGHJ’IO)KI/ITe CBOI\/'I BapI/IaHT OTBETA,



e COCTaBBTE IUIAH YCTHOTO OTBETA (MPOAYMANTE COACP)KaHUE OTBETA, a TAKKE BCIIOMHUTE
JIEKCUKY U TPaMMAaTUKY, KOTOpBIE Bbl Oy/IeTe HCIOIb30BaTh B CBOEM OTBETE).

HroroBasi kKoHTpoJbHasi paboTa IMOATOTOBIEHA C NMpHUMEHeHHeM HHCTpyMeHToB DOC
Moodle (kpome yctHOTrO 0oTBeTa). B D0OC pasmenieHa moapoOHass MHCTPYKITUS MO BBITIOTHEHUIO
Tecta. TecT BHIOTHICTCS B KOMITBIOTEPHBIX ayJUTOPHUSAX C OTPAaHUYCHUEM BO BPEMCHH.

IIxana oyenku

OrneHka Bamst Onucanne

5 19-20 TecT BhIONIHEH Ha 91% - 100%

4 16-18 TecT BeIONIHEH Ha 71% - 90%

3 12-15 TeCT BBINOJIHEH HA 46% - 70%

2 7-11 TecT BhinmoyiHeH Ha 16% - 45%

1 0-6 TECT BBITIOJIHEH MeHee, 4eM Ha 16%




kimoun K (poc IHOCTpanHbId 361K MOAyIb 3 (id = 39295)

Ilpumep paznoyposnegwix 3a0au u 3a0anuii
1. 3ajanus penpoayKTUBHOIO YPOBHS
3aganue 1. CooTHecHTe HAYaI0 U KOHEI Ppas:
1 — C: Always be nice to clients.
2 — A: Listen to what the client wants.
3 — E: Answer questions clients have.
4 — B: Help clients with their problems.
5 — D: Say thank you to clients.
3ananme 2. Broibepure rnaron B mpaBwibHOW (opme (MHOUHUTHUB ¢ yacTuued "to" wmm
repyHauii/rinaronpHas hopma):
__ English well, you need to practice every day.
[TpaBusbHEI oTBeT: @) TO learn. (Koncmpyxkyus: "To learn English...")
She wants ___ Paris next summer.
[MpaBunbHbIH oTBeT: a) 0 Visit. (Ilocre enazona "want" ucnonvsyemces ungunumus: "wants to
visit™)
He seems __tired after the long trip.
[MpaBusbHbI oTBET: @) t0 be. (Crooscnoe noonexcawee nocie 'seems™: "He seems to be tired")
It's important ___ the basics.
[MpaBunbHbIil oTBeT: @) to remember. (I1locre npunacamenvnozco "important” uacmo credyem
ungunumus: "It is important to do something")
They decided ___ to the party because of the rain.
[MpaBuibHbBIH OoTBET: @) NOt t0 QO. (TIpasunvhas Koncmpykyus ompuyanus ¢ 21a2oiom decide:
"decided not to go")
2. 3a1aHuA PEKOHCTPYKTHUBHOIO YPOBHSA
3aganue 1. YKaxuTe BEpHO/HEBEPHO KaXI0€ M3 YTBEPIKICHUH:
Texkct YTBCPIKAACT, YTO XOPOLICC O6IJ.[CHI/IC ABIACTCA KIIFOYOM K pa60Te C KIIMCHTaMU.
Yreepxkaenue: "Good communication is key when dealing with clients.”
Ortser: a) True (Bepho)
TekcT coBeTyeT ynpi0aThest ¥ OBITh APYKEIIOOHBIM JJaXKe TMPU pa3roBope 1o TenedoHny.
VYreepxkaenue: "You should always smile and be friendly"
Ortger: a) True (Bepno). B texcte ckazano: "Smile and be friendly, even if you're on the phone™.
Texkct PEKOMEHAYCT 6nar0zlap1/m> KJIMCHTA 34 COTPYAHHUYCCTBO U 06paTHyIO CBs3b.
Yreepxaenue: "You should thank the client for their cooperation and feedback."
Ortser: a) True (Bepuo). Dto npsimas 1urata u3 Tekcra: "Thank the client for their cooperation
and feedback."
3. 3aaHMsA TBOPYECKOI0 YPOBHS
Anna Pyotrva Moscow, Russia | Phone: +7 999 123-45-67 | Email: anna.petrova@email.com |
Professional Summary
Client-oriented Customer Service Specialist with over [X] years of experience in building strong
client relationships and resolving complex issues. Proven ability to listen attentively, provide
effective solutions, and maintain high customer satisfaction levels. Fluent in English and Russian;
skilled at cross-cultural communication.
Key Skills
o Communication: Active Listening, Verbal & Written Communication, Conflict Resolution
o Languages: Native Russian, Fluent English ([C1])
e Technical: CRM Software (e.g., Zendesk), MS Office Suite
o Soft Skills: Problem-Solving, Time Management, Empathy, Teamwork
Work Experience
Customer Success Manager [Company Name] | Moscow, Russia [Month, Year] — Present



« Managed a portfolio of key clients, ensuring their needs were met and fostering long-term
partnerships.
e Responded to client inquiries via phone and email, achieving a CSAT score above 90%.
o Collected and analyzed client feedback to identify areas for product improvement.
o Collaborated with the sales team to onboard new clients and ensure smooth
implementation.
Customer Support Representative [Previous Company Name] | Moscow, Russia [Month, Year] —
[Month, Year]
« Handled inbound calls and emails from customers regarding technical support and billing

queries.

e Provided accurate information about products/services and assisted customers in selecting
optimal plans.

e Documented all interactions in the company database (CRM) to track issue resolution
progress.

o Consistently exceeded monthly targets for first-call resolution rates.
Education
Bachelor's Degree in Business Administration [University Name], Moscow [Year of Graduation]
Certifications
 Certificate in "Effective Sales Techniques" — [Institution], [Year]
o Course: "Emotional Intelligence in Negotiations" — [Platform], [Year]
Languages
e Russian: Native
o English: Fluent (Business Level)

Bonpocel no memam/pazoenam oucuyuniunsl 01sa nPo6eOeHUs KOJIIOKGUYMA

Tema 1: Pa6oTa MeuThI

What is your dream job? My dream job would be a position where | can combine my analytical
skills with the opportunity to help people and see tangible results. Ideally, I'd like to work as a
[manpumep, Product Manager / Data Analyst] in a dynamic company that values innovation and
professional growth. I'm particularly interested in roles that involve problem-solving and
teamwork.

Are there any jobs you would refuse to do? | believe it's important for one's career path to align
with their personal values and interests. While | respect all honest professions, | wouldn't consider
a job that involves unethical practices or goes against my principles of integrity. Also, if a role
offered no room for learning or development, it probably wouldn't be the right fit for me.

Tema 2: [louck paGoTsl U codece10BaHUs

Do you often check the jobs ads in newspapers or on the Internet? Yes, I regularly monitor job
advertisements online. It's not just about finding a new position; it's also an excellent way to stay
updated on industry trends, understand what skills are currently in demand, and gauge salary
expectations in the market. It helps me keep my finger on the pulse of my field.

What experience do you have of job interviews? | have participated in several job interviews
throughout my career, both as a candidate and now from the other side of the table. As a candidate,
I've learned how crucial preparation is—researching the company and practicing answers to
common questions. My current experience allows me to better understand what employers are
looking for and how to present myself effectively.

Is it important to ask questions in interviews? Absolutely. In fact, asking thoughtful questions is
one of the most critical parts of an interview. It shows the employer that you're genuinely interested
in the role and the company, not just looking for any job. Moreover, the interview is a two-way
process—it's your chance to determine if this company and position are the right fit for you.
Questions about company culture, team structure, or future projects demonstrate engagement and
foresight

Tema 3: Hagviku eedenus nepezoeopos



Why are negotiation skills important? Negotiation skills are vital because they allow us to find
mutually beneficial solutions instead of having winners and losers. Whether it's discussing a salary,
closing a business deal, or resolving a conflict within a team, effective negotiation helps build
long-term relationships based on trust and respect. It's about communication, persuasion, and
understanding the needs of others to achieve a win-win outcome.

Who is better in negotiating - men or women? That's a stereotype that doesn't hold up in reality.
The ability to negotiate well isn't determined by gender but by individual skills such as emotional
intelligence, preparation, active listening, and strategic thinking. Both men and women can be
equally effective negotiators. Research actually suggests that women may excel at collaborative
negotiations aimed at preserving relationships, while men might lean towards more competitive
styles, but these are generalizations, not rules.

Tema 4. Hasviku npezenmauuu

What techniques can help you to improve your presentation skills? There are several key
techniques. Firstly, thorough preparation and practice are essential. Rehearsing out loud helps
identify weak spots. Secondly, knowing your audience allows you to tailor the content to their
interests. Thirdly, focusing on storytelling makes the information more memorable than dry facts.
Finally, recording yourself or practicing in front of friends for feedback is invaluable for
improvement.

How to deal with nerves? Nervousness before presenting is completely normal. To manage it, |
use a few strategies. Deep breathing exercises before starting help calm the physical symptoms.
Focusing on the message I'm delivering rather than on myself shifts the attention away from
anxiety. And finally, arriving early to familiarize myself with the venue and equipment gives me
a sense of control, which reduces stress significantly.

Ilpumeput 3a0anuii 013 6bINOJIHEHUA KOHMPOTAbHBIX PAOOM

3ananme 1

(1) — a) presentation (£ donorcen nposecmu npezeHmayuio OJisk HAUWUX KIUCHMOS...).
(2) — a) scientists (Kak mul dymaewn, umo denarom yuenvie 6 1abopamopuu?).

(3) — a) builder (Tet ko20a-nubyob 6uden cmpoumens, pabomaiowe2o na cmpoiike?).
3aganue 2 (110 ayTHOTEKCTY)

Bomnpoc 1: Is it very important to prepare for the interview?

Ortset: a) Yes. (B Tekcre ckazano: "It is very important to prepare for the interview").
Bomnpoc 2: What should you remember to do when you go to the interview?

Ortset: a) You should remember to dress professionally and come on time.

Bonpoc 3: What may be polite to do after the interview?

Ortsert: a) It also may be polite to send a thank-you email after the interview.

Temui cpynnoevix u/unu uHOUBUOYATbHHIX MEOPUECKUX 3A0AHU
Munu-tipesenraiust Ha temy My dream job (mpumep).
(Slide 1: Title) Topic: My Dream Job
For me, the ideal career path is to become a Business Analyst at an international IT company. This
role represents a perfect blend of analytical thinking and creative problem-solving. It allows you
to have a direct impact on product development by bridging the gap between client needs and
technical execution.
(Slide 2: The Core Function) Key Point: Turning ideas into reality.
The primary function of this job is to act as a translator. You listen to the client's business problems
and translate them into clear, actionable tasks for developers. | find the process of taking a complex
idea and breaking it down into specific features that create a working product incredibly rewarding.
(Slide 3: Required Skills & Growth) Hard Skills:

o Data analysis tools (e.g., Excel, Tableau).

o Basic SQL knowledge.

e Understanding of project management methodologies (Agile/Scrum).



Soft Skills:

e Critical Thinking.

« Empathy and Active Listening.

o Presentation and Communication skills.
This field requires continuous learning due to rapidly changing technologies. This ensures constant
professional growth and guarantees that no two days are ever the same.
(Slide 4: Conclusion) Final Thought: Creating Value.
In conclusion, my dream job is more than just a title; it's an opportunity to solve challenging
puzzles, collaborate with talented individuals, and see the tangible results of your work used by
thousands of people around the world.

IIpumepsbl 3a1aHuii 1J151 BHINOJIHEHUS] KOHTPOJbHBIX PadoT

1. BoiGepuTe npaBHIIbHYI0 (ppa3y, 4TOOBI 3aBEePIIMTH ANAJIOT

(1) — a) meeting (Y Hac 6yaer cobpanue/BCTpeya Ha CIEAYIOIIEH HEIee...)

(2) — a) a team (...MHe HpaBHUTCS TOT (AKT, YTO MbI pabOTaeM B KOMaH/i¢ HaJl IPOCKTAMHU...)

(3) — a) experience (OHu cpocuiIM MEHSI 0 MOEM PabOUYEM OIIBITE M HABBIKAX...)

2. HpoanaﬁTe TEKCT U Bl)lﬁep]/lTe NMpaBUJIbHBIC BADHAHTLI OTBETA

What is a job interview?

Ortger: a) Job interviews are important meetings where employers ask questions to find the right
person for a job.

What should candidates show during interviews?

Ortser: a) Candidates should show their skills, experiences and communication abilities.

What should candidates remember to do?

Ortsert: a) It is also very important that candidates remember to dress nicely and come on time for
the interview.

4. 3anotHUTE NPOGeJIbI B pe3loMe NMOAXOASIIIMMHU M0 CMbICJIY CJIOBAMHU

(1) — Date of Birth (1ata poxxaenusi)

(2) — Work Experience (OrmbiT paboTh)

(3) — Skills (HaBbikn)

(4) — Education (O6pa3oBanue)
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