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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Henpto m3yueHus nucuuiuinHbl “KoHpaukTonmoruss B comuanbHOU chepe” sBiIseTcs
W3YYCHUE TPUYUH, TUIIOB M TUHAMUKUA KOH(IHMKTOB, a TAKXKE IyTEH, METOJOB U CPEACTB HX
pas3pelieHus U yperyJiupoBaHHUsL.

B mpomecce u3yueHHMs ~JUCHMIUIMHBI  CTYJISHTHl 3HAKOMATCS C  OCHOBHBIMHU
TEOPETUUYECKHUMH TOJIOKEHUSIMU COBPEMEHHON KOH(IUKTOIOTUH, Pa3IUYHBIMH HayYHBIMU
MOIXOJaMH BO B3MVISLIaX HA TPUPOAY KOHQIIMKTA, €ro CTPYKTYPYy, AWHAMUKY, MNPUYUHBI
BO3HUKHOBEHHS, BOIIPOCAMHU TUIIOJIOTUU KOH(IUKTOB.

3amaun 0CBOCHUS AUCUUIUINHBI «KOH(IMKTOIOTHS B COIMATIBLHOM cepey SBIAI0TCS:

- (opmupoBaHUE TEOPETUYECKOM OCHOBBI U LIEJIOCTHOTO MPEACTABICHUS O KOH(DIUKTE;

- I3y4YCHHUE CTYJACHTaMHU METOI0JIOTHIECKOTO M TEOPETUIECKOTO 06a3rca KOH(PIUKTOIOTHHY;
OCHOBHBIX HamlpaBleHUI B U3yYEHUH KOH(MIMKTA KaK CJIO0HOTO COLUAIbHO-TICUXOJIOTHYECKOTO
SIBIICHUS;

- (hopMHUpOBaHHE y CTYIACHTOB CHCTEMbl HAyYHBIX MOHATUN U HAYYHO YHOPSIOUYCHHBIX
0a30BBIX MPEICTABICHUI 0 KOHIIUKTE KaK CII0c00e COIUAIBHOTO B3aUMOICHCTBUS 1 KaK 0COO0M
COCTOSTHUH JINYHOCTH;

- mpo¢ecCHOHAIFHOE W3YyYeHHE METOIO0B KOH(IIMKTOJIOTHH, ONMHUPAsCh HE TOJBKO Ha
CUCTEMY IMPAKTUYECKHUX 3aHITH, HO U Ha 0a30ByI0 (hyHIaMEHTaIbHYIO MOATOTOBKY CTY/IEHTA,
OpraHMYHO oOoraiias MocjaeaHIO0;

- popMupoBaHUE y CTYJICHTOB HaBBIKOB MIPAKTHUECKOTO UCCIIEOBAHUS, aHAIN3A, a TAKKE
PO(QUIAKTUKA U KOHCTPYKTHBHOTO pa3peiieHuss KOH(IMKTOB.

[TnanupyembIiMu pe3ynbTaTaMu 00y4eHUS MO IUCHUIUIMHE (MOAYIIO), SIBISIFOTCS 3HAHUSA,
yYMEHUS, HaBBIKU. [lepeueHp MIaHUPYEeMBIX Pe3yJbTaTOB OOYUEHHS 10 AWCHUILTUHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJlbTaTaMUd OCBOEHHUSI 00pa30BaTENbHON MPOrpaMMbl,
npezcTasieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCIUTUIMHBI (MOIYIIS)

Pe3ynbraThl 00y4eHuUs M0 TUCIUITIMHE
Kon u Konn
Haspanwue (dhopmyrpoBKa
OMOMBO, | ®$opmynuposka HHIMKATOpA Kon
COKpaIIeHHOC KOMIIETEHIINN JOCTHIKCHUS peEIYIIb cDOpMyJ'H/IpOBKa pe3yiibTara
KOMITCTEHIINT
TaTa
37.03.01 IIKB-2 : Criocoben | ITKB-2.1k : PI1 3HaHHEe | OCHOB BO3HHUKHOBEHHUS,
«[Icuxomorusi» | oxa3piBaTH Bri6upaer crioco0bt npoQUIaKTHKY 1

(B-IIC) KOHCYJIbTAIIHOHHBIC | OKa3aHMs paspernieHnsi KOH(INKTOB B
YCIIYTH OTAENBHBIM | KOHCYJIbTallMOHHBIX conaigbHON chepe
JUIaM U (W) yCIIyr B P13 HaBwik | BrageHus npuémamu
rpyImmam, COOTBETCTBHE C CO3JIaHUS! YCIIOBUH
TIOTIaBIINM B THUIIOM 3ampoca 06e3KOH(INKTHOTO
TpyIHYIO B3aMHOJEHCTBUS B
KHU3HEHHYIO pas3JIMYHBIX KOJUIEKTHBAX
CHUTYaIHIO, NN [NKB-2.2x : P12 | YMeHue | npuUMEHSTh HHCTPYMEHTBI
CYOBEKTHBHO TaK Kouncynstupyer MIPUKIATHOMN
ce OTAEJIbHBIE JTHIA KOH(ITUKTOJIOTH B
BOCHIPUHUMAIOIINM, | y1(WIH) TPYIIIIEI, KOHCYJIbTUPOBAHUU 110
a TaKXKe C LCJIBbI0 OPHUEHTHUPYSCh HA COOTBETCTBYIOIIUM
HOBBIICHUA . IOCTABJIEHHBIE 3aIpOCOM
MICUXOJIOTHUECKON enu
KYJIBTYpBI
oO1ecTsa

B nmponecce OCBOCHUA OJUCHUINIMHBI PEIOAOTCA 3aJadd BOCIIMTAHUA TapMOHUYHO
paanToﬁ, HanHOTHqHOﬁ U COLIMAIbHO OTBETCTBEHHOI JIMYHOCTH Ha OCHOBE TPAAUIIUOHHBIX




POCCHICKHX TyXOBHO-HPaBCTBEHHBIX U KYJIBTYPHO-UCTOPUYECKUX LIEHHOCTEH, NIPEACTaBICHHBIC
B TaOnuite 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

DopMuUpoBaHMe TPAKIAHCKONA MO3MLMH U ATPUOTH3MA

®DopMHUPOBaHHUE TOJIEPAHTHOCTHU U
YBa)KEHUsSI K IPEICTABUTEINIAM Pa3IMUHBIX
HAaIMOHAIIBHOCTEH U KyNBTYD,
npoxuBaronmx B Poccun

HpaBa u CBO6OZ[LI YCJIOBCKa TOﬂepaHTHOCTL " TCPIIUMOCTD

®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM

BocnuTtanue HpaBCTBEHHOCTH, J1006poskenaTenbHOCTh |
JlocTOuHCTBO
MUJIOCEPIIUS U COCTPAIaHuUS OTKPBITOCTh

(I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MbINLJICHUS

®DopMupoBaHHUE KYIbTYPHI
MHTEJUIEKTYaIbHOTO TPY/A U HAyIHOH [IpaBa n cBOOOIBI UEIOBEKA
STHKH

JlobpoxenaTenbHOCTh U
OTKpPBITOCTh

(I)OpMI/II)OBaHI/Ie KOMMYHHMKATUBHBIX HABBIKOB U KYJbTYPbI OﬁlIIeHI/Iﬂ

Bocnutanue KynbTypsl Auanora u JTIOCTOHHCTBO HacToiuuBoCTh U yIOpCTBO B
YBa)KE€HUsI K MHEHHIO JIPYTUX JIOAEH JIOCTH>KEHUH LENN

2 Mecto qucuuniaunbl (MoayJsi) B ctpykrype OITOIT

JlucuMmiauHa OTHOCUTCS K 4YacTH, (OpMHUPYEMOHl ydacTHUKaMH oOpa3oBaTelbHBIX
otHomeHni ydyeOHoro miuana OITOIIl u HampaBieHa Ha (GOpMUpPOBaHME YMEHMs pPAcIO3HABATh
IPUYMHBl KOH(JIMKTOB B COLMANbHOM cdepe, ycTaHaBIMBaThb MX (a3l U HAXOOUTh IYTH
paspeleHus.

3. O0beM AUCHUNJIMHBI (MOIYJIs1)

O0pvemM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJHYecTBa
aKaJeMHYECKHX YacoB, BBIJIIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (0 BUIaM
y4eOHBIX 3aHATHI) M HAa CAMOCTOSITENbHYIO pabOTy, IPUBE/IEH B Ta0IuUIE 2.

Tabnuia 2 — O0miast Tpy10€MKOCTh JTUCITUTIITUHBI

Tpyno- OO0BeM KOHTAKTHOM paboThI (Yac)
E€MKOCTh
Cemectp
HazBanune 3)60 pn;z_i Yacts H(H?I(io)c A opHa Bueaynu- CPC (?I:OPM?
OIIOIT BO e VII o yAuTOpHaA TOpHas rree
HUS (3P0, GE) Beero Taluu
03900) o
nek. | mpak. | nad. NA | KCP
37.0301 1 390 | BIB 4 4 63 | 16| 16 | o | 1| 3 | 8 5
Ilcuxonorus




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTrypa aucuunjanHbl (MoayJs) nist 0390

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
TeKymero KouTpoJs st O3P0

Kon pe- Koi-Bo yacoB, oTBeicHHOE Ha Do
Ne HasBanune Tembl 3yJIbTaTa p
Jlex [pakr JIab CPC TEKYIIEr0 KOHTPOJISt
00yJeHHs

Kondnuxronorus kak Hayka,
1 | KOH(]IMUKT KaK OCHOBHAS Pl 4 4 0 20 CeMHHap
KaTeropust KOH(INKTOIOTHI
Tunonorus KOHMIUKTOB,

2 | dyHKINM B AMHAMHKA PI1,Pa3 4 4 0 20 ceMuHap
KOH()JINKTOB
BuyTtpunuuHocTHBIE P
3 | KOHGIUKTBI, MEKITHYHOCTHBIC ¢ 4 4 0 20 CeMHHap
P2, P13
KOH(JIUKTHI

Ipormosuposare u P12, P13 4 4 0 21 ceMuHap
yperyJmpoBanne KOHQINKTOB

Hroro no tadaune 16 16 0 81

4.2 Conep:xxaHue pa3iejioB U TeM JUCHUILIUHBI (Moay.s) nisa O3DO

Tema 1 Kougrukmonocus Kax Hayka, KOHQIUKM KAK OCHOBHAS Kamezopus
KOHGhIUKMOI02Ul.

Conepxanue Tembl: Mctopusi koHumkTosoruu. OTpaxkeHnue KOH(QIMKTA B IICUXOJIOTHH,
penuruu, uckyccrse, guiocodun. [lonstue koudukra. IIpobiema IBoNONMH KOHQIIHUKTA.
Konduukr kak tun tpyaHoi curyauuu. OObeKT U npeamer kKoHdumkronoruu. Lenn u 3agaun
KOH(JIMKTOJIOTUU.

@opMBl U METOJBI TPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKITHSI, TPAKTHKA.

Bunbr caMmocTosiTebHON OJITOTOBKU CTYAEHTOB IO TeMe: paboTa ¢ IEpPBOMCTOUHUKAMH.

Tema 2 Tunonozust KoHpauKkmos, hyHKyuu u OUHAMUKA KOHDIUKINOE.

Copepxanne TeMbl: OCHOBHblE BHAbI Kilaccuukanuu KOHQIUKTOB. IlpuumHsl
BO3HUKHOBEHUS! KOH(IUKTOB. TeOpHMM MEXaHW3MOB BO3HHUKHOBEHHUS KOH(DIUKTOB. DYyHKIUU
koH(umKTa. [leproap! u dtanel KOHGIMKTA. J[MHAMUKA Pa3TUYHBIX BUI0B KOH(IMKTOB.

@opMbl U METOABI IMPOBEACHUS 3aHATUN MO TeMe, MpUMEHseMble 00pa30BaTelIbHBIE
TEXHOJIOTUH: JICKITHSI, TPAKTHKA.

Bunsl camocTosTenbHON MOATOTOBKU CTYIEHTOB IO TeMe: padoTa ¢ MepBOMCTOYHUKAMHU.

Tema 3 Buympunuunocmmubvie KOHGDAUKMbBL, MEHCTUYHOCHIHbIE KOHPDIUKMBI.

Copepxanne Tembl: OOIIas XapakTepUCTHKAa BHYTPUJIMYHOCTHBIX KOH(QIIUKTOB.
[TocnencTBust BHYTPUIMYHOCTHBIX KOH(JIMKTOB. YCIIOBHUS pa3pelieHuss BHYTPUIMYHOCTHOTO
KOH(pIMKTa. MexXInYHOCTHBIE KOHQIIUKTHI. [ pynnoBbie KOHGIUKTHL. [loHATHS 1 KITaccupukanus
MEXIMYHOCTHBIX KOH(IUKTOB. MeXrpynmnoBsle KOHGIUKTBL. MexayHapo Hble KOH(IJIUKTHL
KongnukTe! o Beptukanu. MHHOBanmonHbie KOHPIUKTHL. CeMeiHble KOH(IIUKTHI.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pa3zoBaTeIbHbIE
TEXHOJIOTHH: JIEKIIUS, TPAKTHKA.

Buzsl camocTosTenbHON MOATOTOBKU CTYIEHTOB IO TeMe: paboTa ¢ MepBOMCTOYHUKAMHU.



Tema 4 Ilpocnosuposanue u ype2yiuposanue KOHDIUKMOS.

Conepxxanne Tembl: [IporHozupoBanne u mNpodUIAKTHKA KOH(PIMKTOB. TEXHOJIOTH
npeaynpexaeHuss KoH(IMKTOB. ONTUManbHBIE YIPABICHYECKHE pELICHHUS Kak yCIOBUE
npenynpexaeHus KoH(paukTos. KomnereHTHas olleHKa pe3ynbTaToB AESATEIbHOCTH KaK yCIOBUE
npeaynpexaeHuss KOHPIUKToB. POpMBI M KPUTEPUU 3aBEPIICHUS KOH(IMKTOB. YCIOBUS U
(akTOpb! KOHCTPYKTUBHOTO pa3pelieHns KoH(IUKTa. JIoruka, CTpaTeruu 1 crnoco0bl pa3perieHus
KoH(umKTa. [leperoBopHbIil mpoiecc Mpu MEKIMYHOCTHOM KoHGuuKTe. [loHsATHE 0 MeauTaIHH.
Pe3ynbpTaThl yyacTust MeauaTopa B pa3pelieHUH KOH(QIJIMKTOB. DTalbl MEIUTALNN.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKIIU, IPAKTHKA.

Bunbl caMocTosTENbHON OATOTOBKY CTYAEHTOB 10 TeME: padoTa ¢ NEPBOUCTOUHUKAMH.

5 Meroauyeckne YyKazaHusl s O0y4alOIIMXCHA MO M3YYEeHHI0 M Ppeaau3auuu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 [UCUMIUIMHBI H 10
00ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

Pexomenaanum no n3y4eHuIo AU CHUILIMHBI

YcnemHoe 0CBOCHHE AUCHUILTUHBI IPEANIoIaraeT akTUBHYIO paboTy CTY/IEHTOB Ha BCEX
3aHATUSAX AyAUTOPHOH (DOPMBL: JIeKYUOHHble U NpAKmMuyeckue 3aHAmMus, BBIIOIHEHUE
aTTeCTallMOHHBIA MEpONPUITU, 3PPEKTUBHYIO CAMOCTOSITENIFHYIO padoTy.

B mpomecce wu3ydeHUs AUCHUIUIMHBI CTYACHTY HEOOXOAMMO OpHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPaOOTKY JIEKIIMOHHOTO MaTepuana, IOATOTOBKY K HpAKMUYECcKUM
3aHATHUSM, BBITIOJTHEHUE MMPAKTHYECKUX PAOOT, CAMOCTOSTEIBHOE H3YYEHNE HEKOTOPBIX Pa3/IesioB
Kypca.

5.1.1 Pexomenganuu no opranusanuu CPC

CaMocrtosiTenbHasi paboTa CTyAeHTa SBIsSeTcs Beaylield (opMoil AeaTelnbHOCTH st
npuoOpeTeHus yMEeHUN camMooOpa3oBaHUs U pealu3alMi CBOMX JKM3HEHHBIX IUTaHOB. llox
CaMOCTOSITENIbHOW  palboToOi cTyJeHTa B HporpaMMe MOJpa3yMeBaeTcs BHeayIAUTOpHas
caMocTosTeNIbHass paboTa Kak IUlaHupyemasl ydeOHas, ydeOHO-uccefoBaTellbckas padoTta
CTYACHTOB, BBINOJHSEMAas BO BHEAYAMTOPHOE BpeMsS IO 3aJaHUI0O M MNpPU METOAUYECKOM
PYKOBOJCTBE ITpenojaBaTelis, HO 0€3 ero HenocpeACTBEHHOro yuactus. Jlannas gpopma oOyueHus
OCYILECTBIISICTCS 110 TAKUM 33JaHUSM IPEIo1aBaTessi, BBIIOJHEHUE KOTOPBIX TpeOyeT akTUBHOU
MBICITUTENIHON J1eATeNbHOCTH. B 4acTHOCTH, B paMKax HacTOSIIEH MporpamMmbl B KadecTBE
CaMOCTOSITENIbHOW paboThl CTYJEHTOB HCHOJb3yeTcsl oOs3aTenbHas U KOHTposMpyemas. B
KayecTBE pe3yJbTaTOB 00s3aTeNIbHOM CaMOCTOSITENIbHONH pabOThl BBICTYNAIOT  JOKJIAJBI,
COOOIIEHUS, MPOEKThI, PE3ylbTaThl MCCIEJOBAHUN W TEOPETUYECKOro aHaiu3a. Pe3ynbTaThl
KOHTPOJIMPYEMOI CaMOCTOSITEIbHOU pabOThI- OTBETHI HA KOHTPOJIbHBIE BOPOCHI.

5.1.2 KoHTpoJIbHBIE BONMPOCHI JJIsl CAMOCTOAATEIbHOH OLEHKH KadecTBa OCBOCHUS
YueOHOM THCUMILINHBI

JlaroT CTyI€HTY BO3MOXHOCTb OIIEPAaTUBHOM OLICHKHU CBOEH IIOATOTOBIEHHOCTH 110 JAHHOU
TEME€ U OMNpeJeNieHUuss TOTOBHOCTU K HM3yuUeHHUIo cieayiouleil Tembl. KoHTponbHBIE BOMPOCHI
HAIpPaBIIEHbI HA TO, YTOOBI CTYJAEHT CMOT YCBOUTH MOHATUHHBIN anmapar y4eOHO! AUCIIUILTHHBL,
CMOT BOCITPOU3BECTH (haKTHUUECKUN MaTepHall, paCKpPbITh MPUUMHHO-CIIEICTBEHHbIE, BpEMEHHbBIE
CBSI3H, a TAaKXKe MOT BBIJIEJIATh IJIaBHOE, CPAaBHUBATD, 10KA3bIBaTh, KOHKPETH3UPOBATh, 0000IIaTh
U CUCTEMaTU3UpOBaTh 3HAHMUS:

Tema 1: BBenenue B KOHPIUKTOM0rHI0. OCHOBHBbIE MOHATHS U MOAXO0AbI

Bonpocs! 111 caMOCTOATEILHOTO H3YYeHHS:

1. Yto Takoe KOH(IHMKT U KaKOBBI €r0 OCHOBHBIC XapaKTCPUCTUKH?
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Kakue cymiecTByioT onpeneneHns KOH(PIUKTa B pa3IMYHbIX HAYYHBIX MIKOIAX?
YeM KOH(IUKT OTIIMYAETCS OT IPOTUBOPEUNS, pa3HOIJIacus U cropa?

KakoBa cTpykTypa KOH(IMKTa U €r0 OCHOBHBIE 3JIEMEHTHI?

Yro Takoe 00BEKT U NpeAMET KOH(IUKTa?

Kto siBisiercs yaactHukamu (CyObekTamu) KOHPIUKTA?

Yro Takoe KOHGIUKTHAS CUTYyallusl U HHIUIEHT?

Kakue ¢pyHKuny BRIOTHIET KOHPIUKT (KOHCTPYKTUBHBIE U IECTPYKTUBHBIE)?
KakoBbl OCHOBHBIE 3Talbl HCTOPUYECKOTO Pa3BUTHS KOH(MIMKTOIOTUU KaK HAYKHU?

. Kakotii Bkitag B pa3BuTHe KOH(MDIMKTOIOTUN BHECH JpeBHHUE (HUI0CcOPbI?
. Kak paccmarpuBanm koHGHKT Kiaccuku conuonoruu (K. Mapke, I'. 3ummens, M.

Bebep)?

Kakue coBpeMeHHbIE HallpaBJIeHUs! CYLLECTBYIOT B KOH(DIMKTOIOIHU?

Uro Takoe MEeXIUCIUILTUHAPHBINA XapaKTep KOH(QIUKTOIOTUHU?

Kakue MeTonbl ncciieioBaHus UCIIOIb3YIOTCA B KOH(QJIMKTOIOTHH?

Uro Takoe KOH(IMKTOTEHHOCTh U KOH(IINKTOYCTOHYHUBOCTD?

KakoBa posib KOH()IMKTOB B pa3BUTUHU OOILECTBA U JINYHOCTU?

Uro Takoe MO3UTHBHAS U HETAaTHBHASI CTOPOHBI KOH(IUKTA?

Kakue ypoBHU aHanM3a KOHQIIMKTA CYIIECTBYIOT?

Uto Takoe nuHaMuKa KOH(pIUKTA?

Kakue Tunosorun KoH(QIUKTOB CYILECTBYIOT?

Uem oTiiMyaroTCs peanbHble U HEpEaIbHbIE KOH(PIIUKTHI?

Yro Takoe JaTeHTHBIN U OTKPBITHIA KOH(PIUKT?

KakoBa cBsI3b KOHQIMKTOJIOTUH C IICUXOJIOTHEHN, COLIMOIOTHEN U JPYTUMU HayKamMu?
Yro Takoe KOH(IUKTOJIOTHYECKask KOMIIETEHTHOCTb?

KakoBbI mpakTHyeckre NpUMEHEHUsI KOH(DIUKTOJIOTHH B COBPEMEHHOM 0011ecTBE?

Tema 2: Teopun koHIUKTA
Bonpoce! 1151 caMOCTOATEIBLHOI0 H3YYCHHS:

Kakue ocHOBHBIE TeOpETUYECKHE MOIXOAbI K M3YUEHNIO0 KOH(IIMKTA CYILECTBYIOT?
Kak teopus conmanbHoro konduukra K. Mapkca 00bscHgeT npupoay KOHPIUKTOB?
KakoBa cyTb (hyHKIIMOHAINCTCKOTO MoaX0/1a K KOH(IukTY I'. 3ummens?

Kax P. lapennopd pa3BuBail TEOpUIO COMATIBEHOTO KOH(IUKTA?

Yro takoe obutast Teopust koHpaukra K. boynaunara?

Kaxoit Bkiag Baec JI. Ko3ep B mo3UTHBHO-(QYHKIIMOHATIBLHYIO TEOPUIO KOHDIUKTA?
Kak ncuxoananutudeckas Teopus o0bsICHIET NPUPOTY KOH(PIUKTOB?

KaxoBa pons arpeccuu B koHuKTe 110 3. Opeitny?

Kak teopust ppycrpanum-arpeccun o0ObsCHAET BOSHUKHOBEHHE KOH(DIUKTOB?

UT0 TaKoe TEOpHs CTPYKTYpHOTo Hacumus M. Tantynra?

KakoBa cyTb Teopun KOH(GIMKTa UHTEPECOB?

Kak Teopust cripaBe/yInBOCTH 0OBSICHAET BOSHUKHOBEHHE KOH(JIUKTOB?

Uro Takoe Teoprs OTHOCUTENBHOM ienpuBauu?

KakoBa cyTb TEOpHH peaTMCTUYECKOTr0 IPYNIOBOro KOH(pIUKTA?

Kak teopust conpanbHON HAEHTUYHOCTH OOBACHSAET MEXKTPYIIIOBbIE KOH(PIUKTHI?
Yrto Takoe TEOpHs UTP B MPUMEHEHUH K KOH(IUKTaM?

KakoBa cyTb neperoBopHoii Teopun KoHMIMKTa?

Kak 6MxXeBHOPHCTCKUI MOAX0] pacCMaTPUBAET KOH(IMKTHOE MOBeIeHNE?

YTto Takoe KOTHUTUBHBIN MOJIXO0/ K aHAJU3y KOH(PIUKTOB?

KakoBa poinb BocnpusTUs M aTpUOYIIMH B KOHIIUKTE?

Kak cucreMHblif oaxo1 aHaIU3UPyeT KOH(IUKTHI?

Yro Ttakoe Teopust dckananuu koHpiaukra @. ['mazma?

KakoBa cytb Teopuu Tpanchopmannu KoHGIUKTA?
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NoabkowhE

Kak »BOIOIIMOHHAS IICUXOJIOTUS OOBSICHAET KOH(IMKTHOE MOoBeieHue?
Yro Takoe Teopus ynpasieHus koHpaukramu K. Tomaca u P. Kunmanna?
KakoBa cyTh MOjieNTH IBOWHOM 3aMHTEPECOBAHHOCTH B KOH(IUKTE?

Kak kynpTyponorndeckuii moJaxoj paccMaTpuBaeT KOHQIUKTHI?

Uro Takoe KOHCTPYKTHUBHCTCKUH MOAX0] K KOH(IHUKTY?

Kakue coBpeMeHHbIE HHTETPAaTUBHbIE TEOPUU KOH(IUKTA CYIIECTBYIOT?

Kak HeiipoOnonornueckue uccie0Banus 00bACHAIOT KOH(PIMKTHOE MTOBeieHUE?

Tema 3: IIpu4nHBbI 1 HCTOYHUKH KOH(JIMKTOB
Bonpocs! 1151 caMOCTOATEIBLHOI0 H3YYCHHSA:

Kakue ocHOBHBIE IpymIlbl IPUYUH KOH(QIUKTOB CYILIECTBYIOT?
Uro Takoe 00bEeKTUBHBIC TPUUHUHBI KOH(PIUKTOB?

Kakue cyObekTuBHbIE (aKTOPBI CIIOCOOCTBYIOT BO3HUKHOBEHHIO KOH(IUKTOB?
Uro Takoe KOH(IMKT HHTEPECOB M KaK OH BO3HUKAECT?

KakoBa pojib IGHHOCTHBIX pa3IM4YMii B BOSHUKHOBEHUH KOH(IUKTOB?

Kak nedunut pecypcoB npuBOAUT K KOH(PIUKTaM?

Yro Takoe KOHGIIMKT 1ieeil B opraHu3anuu?

KakoBa posb KOMMYHUKATUBHBIX 0apbepOB B BOSHUKHOBEHUH KOH(IMKTOB?
Kak HepocTaTok MH(GOpMaIMK WK €€ UCKaXEHUE PUBOIUT K KOHPIIUKTaM?

. UTo TaKkoe posieBoil KOHQIIUKT U €r0 UCTOYHUKH?

. KakoBa posb TMYHOCTHBIX OCOOCHHOCTEN B KOH(DIMKTOr€HHOCTH?

. Kak paznuuns B BOCIIpUATHHN IPUBOJAT K KOHPIUKTAM?

. UTo Takoe TeppuTOpUabHbIE KOH(DIUKTHI M UX TPUUUHBI?

. KakoBa posb Binactu u craryca B BOSHUKHOBEHUH KOH(IMKTOB?

. Kak opranuzanuonHas CTpykTypa MOKeT ObITh HCTOUHUKOM KOH(IUKTOB?
. Uto Takoe KOH(PIUKT Mex1y popManbHBIME U HEPOPMATHHBIMI HOpMaMH?
. KakoBa posb Hey10BIeTBOPEHHBIX OTPEOHOCTEH B KOH(IUKTaX?

. Kak HecnipaBemnBoe pacnpeaenenne 0aar IpuBOIUT K KOH(IUKTaM?

. UTo Takoe MeXMOKOJIEHYECKHE KOHQIINKTHI U UX IPUYHUHBI?

. KakoBa posb cTepeoTumioB 1 npeapaccyIKoB B MEXIPYIIOBBIX KOHPIUKTAX?
. Kak kynpTypHbIe pa3nuyusi CTaHOBATCS HICTOYHUKOM KOH(JIUKTOB?

. Uto Takoe KOH(QIUKT UIEHTUYHOCTEH?

. KakoBa poib uctoprueckoil mamMsTi U TpaBM B STHUYECKUX KOH(IUKTaX?

. Kak axoHOMMUYECcKOe HEpaBEHCTBO MPUBOAUT K COLIMAIbHBIM KOH(IUKTaM?
. UTo Takoe NoaUTHYECKHE MPUIUHBI KOH(PIUKTOB?

. KakoBa posb uzneonornueckux pazHoriacuii B KOHQIUKTax?

. Kak u3meHeHust 1 MHHOBAIIMM MOTYT BbI3bIBaTh KOH(IUKTHI?

. UTo Takoe KOH(IUKT MOKOJECHUH B OpraHu3aumn?

. KakoBa posb KOHKYpeHIIMN B BOSHUKHOBEHUH KOH(INKTOB?

. Kak cTpecc u sMo1MoHabHOE HaNpsiKeHUE ClIoCOOCTBYIOT KOHIIUKTaM?

Tema 4: Tunonornss KOHGpIUKTOB
Bomnpocsl 111 caMOCTOATEIbHOIO0 H3YyYEHHS:

[To xakuM OCHOBaHUSM KIacCUPUIHMPYIOTCS KOH(PIUKTHI?

Yo Takoe BHYTPUINYHOCTHBIM KOH(IUKT U KAKOBBI €r0 BUJIbI?
Kakwue Turbl BHyTpUIUYHOCTHBIX KOHQIIUKTOB Bbiemsul K. JleBun?
Yro Takoe poseBOi BHYTPUIMYHOCTHBIN KOH(MIUKT?

KaxkoBa cnienuduka MexTMIHOCTHBIX KOH(IUKTOB?

Yro Takoe KOHGIUKT MEXKIY JIMYHOCTHIO U TPYIIION?

Kakue BUIbI MEXTPYNIOBBIX KOH(IUKTOB CYIIECTBYIOT?
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Yo Takoe OpraHU3alMOHHBIE KOH(PIUKTHI U UX TUIIBI?
KakoBa crienuguka BepTHKaJIbHBIX KOH(IMKTOB B OpraHu3auu’?
Uro Takoe ropu30HTANbHBIE KOH(IUKTHI?

Kakue Tunsl KOH(QIMKTOB CYIIECTBYIOT IO JJIUTEIBHOCTHU?
Uto Takoe OCTphIe M XPOHHUECKUE KOH(IUKTHI?

Kaxkosa cnenudrika ceMeiHbIX KOHPIMKTOB?

Uro Takoe cynpyKecKkue KOH(MIMKTHI U UX THUIOJIOTHA?
Kakue Bubl TpyA0OBBIX KOH(DIUKTOB CYLIECTBYIOT?

Uro Takoe Mpon3BOACTBEHHBIE M HEMPOU3BOCTBEHHBIC KOH(PIUKTHI?
KakoBa crienuduka negjarorn4eckux KOHGIMKTOB?

Uro Takoe KOH(MIMKTHI MEXKIY YUUTEIEM U YICHUKOM?
Kakue Buibl NOJIMTHUECKUX KOH(IUKTOB CYLIECTBYIOT?

Urto Takoe 3THOMOIUTHYECKHE KOH(PIUKTHI?

KakoBa crienuguka peinuruo3Hbix KOHQIMKTOB?

Uro Takoe MEeXITHUYECKHE KOH(DIUKTHI U UX TUTIBI?

Kakue Bubl colManbHbIX KOHQIMKTOB CYLIECTBYIOT?

Uro Takoe SKOHOMUYECKHE KOH(DIUKTHI?

KakoBa crienuduka ropuanyeckux KOH(GIMKTOB?

UTto Takoe 3KOJI0ru4eckre KOHMIUKTHI?

Kakue Buibl MeXTyHapOJHBIX KOHQIMKTOB CYILIECTBYIOT?
Uro takoe nHHOpMAIIOHHBIE KOH(IUKTHI?

KakoBa Tumnonorust KOH(JIMKTOB IO CTENIEHH MPOSBICHUA?
Uro Takoe KOHCTPYKTHBHBIEC U AECTPYKTUBHBIC KOH(DIUKTHI?

Tema S: Jlunamuka KOHQIMKTA
Bonpoce! 1151 caMOCTOATEIBLHOI0 H3YYCHHS:

Yro Takoe qMHAMHKa KOH(IMKTA 1 €€ OCHOBHBIC ATAIIbI?
Kakwue craguu pa3BuTHs MPOXOAUT KOHMDIUKT?
Yro Ttakoe npeaKoH(IUKTHas cTaaus (JaTeHTHas (aza)?

Kakue npusHaku yka3bIBaloT Ha OPMUPOBaHNE KOHPIUKTHON CUTYaI[H?

YTo Takoe WHIUIEHT U €ro pojb B pa3BUTHHU KOH(IUKTA?

Kak npoucxoaut nepexo/1 oT JaTEHTHOTO KOH(PIUKTA K OTKPHITOMY?
Yro Takoe rcKayanus KoHpIMKTa?

Kakune MexaHu3Mbl 3cKaauu KOHQIIMKTA CYIECTBYIOT?

Yro takoe Mozenb yckananuu o d. ['nazny (9 cryneneit)?

. KakoBa poib smMonuii B ackananuu KoHQIUKTa?

. Uto Takoe nosnspusanus no3uIui B KOHQIUKTE?

. Kak npoucxomur pacupenue rpaHui KOHGIMKTa?

. Urto Takoe reHepanuzanus KOHQIMKTa?

. KakoBa posb BOBi€UeHHS TPETHUX CTOPOH B TMHAMUKY KOH(DIUKTA?
. Urto Takoe nukK (KyJpMuHaus) KOHQIUKTa?

. Kakue ¢popmbl nposiBieHHst KOHQIIMKTA Ha TUKE CYILECTBYIOT?
. Uto Takoe aesckanaius KOHQIUKTa?

. Kakue ¢axTopsl cmocoOCTBYIOT eacKamaun’?

. UTo Takoe TynukoBasi CUTyalusi B KOHQIUKTE?

. KakoBa posb ycrangoct oT KoH(pauKTa?

. Urto Takoe 3aBepieHne KOHPIUKTA U €r0 (GOpMBI?

. Kakue crioco6s! pazpeneHust KOHQINKTa CYIIeCTBYIOT?

. Uto Takoe yperynupoBaHue KOHpIuKTa?

. Uem oTnuyaeTcs pa3pelieHue ot 3aTyxanus KoHpaukTa?

. Uto Takoe mOCTKOH(DIUKTHAS CTaaus?
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Kakue nocnencTBus KOHGIIMKTA MOTYT OBITH?

Yrto Takoe MOCTKOH(MIUKTHBINA CUHAPOM?

Kak mpoucxonuT HopMau3aius OTHOLICHUH 1ociie KOH(IUKTa?
Yro Takoe peuu B KOH(GIUKTA U €ro IPUYUHBI?

KakoBa ponb peduiekcun KOH(GIUKTA IS yYaCTHUKOB?

Tema 6: CTpaTeFI/II/I H TAKTHKHU IIOBCJACHUSA B KOHq).TII/IKTe
BOHpOCbI AJIA CAMOCTOATECIBHOIO H3YYCHUSA

Yro Takoe cTpaTerus noBeAeHus B KOH(IuKTe?

Kakue ocHoBHBIE cTpaTeruu noseaeHus B koHpaukTe Boiestor K. Tomac u P.
Kuimann?

UYro Takoe cTpaTerusi COepHUUECcTBa (KOHKYPEHIIMH) U KOTJa OHA IIpUMEHUMa?
KaxkoBa cyTh crpaTeruu uzberanus (yKIOHEHHUsI) OT KOH(MIUKTA?

Uro Takoe cTparerus NpucrnocoOneHus (yCTynku)?

KakoBa crenuduka crpareruu kommnpomucca?

Uro Takoe cTpaTerusi COTpyJHHUYECTBA U €€ IIperMyllecTBa?

Kakue ¢pakTops! BIUAIOT Ha BEIOOP CTpaTEeruu MoBeIeHUs?

UTto Takoe acCepTUBHOCTH M KOOIIEPATUBHOCTH B KOH(IIUKTE?

Kakue TakTHKM UCIIOIB3YIOTCS IPU CTPATErMU CONEpHUYECTBA?

Kakue MaHUITy IS TUBHbBIE TAKTUKU IPUMEHSIOTCS B KOH(IUKTAX?
Uto Takoe panmoHaibHOE YOKIeHNE KaK TaKTUKa?

Kakue TakTuku n3deranusi KOH(QIMKTA CYLIIECTBYIOT?

Uto Takoe MCUXOoJIOruvecKas 3amura B KOHPIUKTE?

Kakue TakTHKM NCIIOIB3YIOTCS PU CTPATErMU IPUCTIOCOOIEHNU?
UTto Takoe KOHCTPYKTUBHBIE U IECTPYKTUBHBIE TAKTUKU?

KakoBa posib KOMMyHHKAllUU B BBIOOPE TAKTHK IMOBEACHUS?

Uro Takoe KeCcTKue, MITKHe U IPUHLUIINATIbHbIE IEPErOBOPHI?
Kakue TakTHKH JaBleHUs HCHOIB3YIOTCS B KOH(IMKTaX?

Uro Takoe TaKTHKa «caliMW» B KOHQIIUKTE?

KakoBa cytb TakTuku «fait accompli» (cBepmmBierocst gpaxra)?
Uto Takoe TaKTHKa 3aTsruBaHUsl B KOHPIHUKTE?

Kakue TakTHKM NCTIOIB3YIOTCS AT IedcKaaliui KOHGINKTa?
Urto Takoe TaKTHKa «MaJIbIX IaroBy»?

KakoBa poib roMOpa Kak TaKTUKU B KOH(IMKTE?

Uro Takoe TaKTHKa pa3JesieHus MpooseMbl Ha yacTu?

Kakue HeBepOanbHble TAKTUKH UCIIOJIB3YIOTCS B KOH(IUKTE?
Yro Takoe aAanTUBHOCTh B BBIOOPE CTpaTEeruil MOBEAEHUS?
Kakue kyabTypHBIE pa3Iuyusl CyIIECTBYIOT B CTPATETUsAX NMOBEACHUS B KOH(IUKTE?

Tema 7: Meroasl pa3penieHUs1 M yIpaBJIeHUsA KOHQPJIUKTaAMH
Bonpocs! 1u1s1 caMOCTOATEIBLHOTO H3YYCHHS:

Yro Takoe paspenieHne KOH(INKTa U 4YeM OHO OTIIMYACTCS OT yIpaBJICHUs?
Kakue ocHOBHBIE TOJXO/bI K Pa3pelIeHuI0 KOH(MINKTOB CYIIECTBYIOT?

Yro Takoe CTPYKTYpHbIE METO/Ibl YIIPABICHHS KOH(PIUKTaMU?

KakoBa posnb pa3bsicHeHus 3a1a4 U TpeOOBaHUM B MPeIOTBPALLIEHUN KOHPIUKTOB?
Kak koopaHHaIIMOHHBIE MEXaHU3MBI IOMOTAlOT YIPaBJIATh KOH(DIUKTAMU?

YTo Takoe MHTErpallMOHHbIE METO bl YIIPABJIEHUS KOH(IUKTaMU?

KakoBa posnb 001eopraHu3aioHHbIX Leseil B yIpaBieHnn KOH(pIuKkTamu?

Yto Takoe cucTemMa BO3HATPAKIACHUM B yIpaBIeHUU KOHPIUKTaMU?



9. Kakue MEXITUYHOCTHBIC METOJIBI Pa3pemieHus] KOH(GIMKTOB CYIIECTBYIOT?
10. YTo Takoe METOJ IEPETOBOPOB B pazpenieHur KoH(ImuKTa?

11. Kakwue 3Tansl BKJIIOYAET MPOLECC IEPETOBOPOB?

12. Yro Takoe mpUHIMIHAIBHBIE IEPErOBOPHI IO MeToay ['apBapAcKoil MIKOIbI?
13. KakoBa poJib aKTUBHOTO CIIYIIIAHUS B Pa3pelIcHUN KOH(PIUKTOB?

14. Yro Takoe TexHUKa «SI-BbICKa3bIBaHHI» B KOHPIUKTE?

15. Kakue MeToapl MeIMalUU UCTIONB3YIOTCS IS pa3penieHus: KOHQIUKTOB?
16. Yto Ttakoe dacwmimuTanysa B KOHOIUKTHBIX CUTyalUsIX?

17. KakoBa poinb apoutpaxa B pa3perieHuu KOHQIUKTOB?

18. YUto Takoe KOH(IMKTOJIOTHYECKas IKCIepTru3a?

19. Kakue MeTo1bl anbTepHATUBHOTO pa3perieHus crnopos (ADR) cymecTByioT?
20. Yto Takoe yesHOYHAas TUILIOMAaTUs?

21. KakoBa poJib TpeThel CTOPOHBI B pa3pelieHnH KOH(IUKTa?

22. Uto Takoe MocpeIHU4YeCTBO U €T0 BUJIbI?

23. Kakue TexHuKH paboThI C SIMOIUSMHU B KOH(IMKTE CYIIECTBYIOT?

24. Yto Takoe peppeiMHUHT B pa3perieHuH KOHpIuKTa?

25. KakoBa poJib TBOPUECKOTO MOJIX0AA K PEIICHHUIO MTPOOIEMBI?

26. Uto Takoe MeTO/1 MO3rOBOT0 HMITYpMa B pa3peiieHuu KOHPIUKTOB?

27. Kakve TeXHUKH Je3CKaIallii KOHQIIMKTA CYIECTBYIOT?

28. Uto Takoe BOCCTAaHOBUTEIbHBIC TPAKTHKU (restorative justice)?

29. KakoBa poJib U3BUHEHHH ¥ MIPOLICHUS B pa3peieHHH KOHPIUKTOB?

30. Yrto Takoe TpaHchopManus KOHPIUKTA U KaK OHA IOCTUTACTCS?

Tema 8: IlpodpunakrTuka KOHPJMKTOB M KOHPIMKTOJIOTHYECKAST KOMIIETEHTHOCTh
Bomnpocsl 118 caMOCTOSTEILHOIO U3YYEeHHS

Uro takoe npoduiIakTuka KOHPIUKTOB U €€ YPOBHH?

Kakue metopl nepBUYHON NPOPHUIAKTUKH KOH(IUKTOB CYIIECTBYIOT?

Uro Takoe BTOpUYHAS TPOPHIAKTHKA KOH(DIUKTOB?

KakoBa posb opraHu3aliMoHHOHN KyJIbTypbl B TPO(UIAKTHKE KOHPIUKTOB?
Kak a3 pextuBHas KOMMYHUKALMSI IPEAOTBpAIaeT KOHPIUKTHI?

Yro Takoe KOH(IUKTOIOTHYECKash KOMIIETEHTHOCTb?

Kakue KOMIOHEHTHI BXOJAT B KOHQJIMKTOJIOTMYECKYI0 KOMIETEHTHOCTD?
Kak pa3BuBaTh HaBbIKM KOHCTPYKTUBHOT'O OOLICHUA?

Urto Takoe SMOIMOHATIbHBINA UHTEJUIEKT U €r0 POjib B MPOPHIAKTUKE KOHPIUKTOB?
0. KakoBa posb sMnaTHu B IpeAOTBPAILLIEHUH KOH(DIUKTOB?

11. Yro Takoe TONEPaHTHOCTH U €€ 3HaUeHue Il MPOPUIAKTUKU KOH(IUKTOB?
12. Kak pa3BUBaTh CTPECCOYCTOMUUBOCTD JJIsl MPOPHUIAKTHKH KOH(PIUKTOB?

13. Yto Takoe accepTUBHOCTb U KaK OHA MPEJI0TBPAIIaeT KOH(IUKTHI?

14. KaxoBa poJib CaMOKOHTpPOJIS B PO UIaKTHKE KOHPIUKTOB?

15. Yto Takoe pediaekcus u ee posib B KOHPIUKTOIOTHIECKOH KOMIETEHTHOCTH?
16. Kakue TpeHrHTH 3()(HEeKTUBHBI ISl pa3BUTHUS KOH(IUKTOIOTUIECKONH KOMIIETEHTHOCTH?
17. Yro Takoe cucrema paHHETO NPeAyIpex1eHUs] KOH(IUKTOB?

18. Kakne mHIuKaTOphl KOH(MIMKTHOTO TOTSHIIMANA CYIIECTBYIOT?

19. Kak oprannzoBaTb MOHUTOPUHT KOH(PIUKTHON CUTyaluu?

20. Uto Takoe KOH(DIUKTOIOTHYSCKUI ayTUT OpraHu3aIun’?

21. KakoBa posib 00paTHOH CBsI3U B IPO(UITAKTUKE KOHPIUKTOB?

22. Yo Takoe cucTeMa yInpaBIeHHS Kalo0aMH U TIPETCH3MSIMA?

23. Kakue MeTo1p1 KOMaH/1000pa30BaHMsI CHUXKAIOT KOH(PIUKTHOCTH?

24. Uto Takoe MpeBEHTUBHAS METAAITNS?

25. KakoBa poJib KOpIopaTUBHOTO 00y4eHUs B MPO(UIaKTHKE KOH(IUKTOB?

26. Uto Takoe KOH(DIUKTOIOTHYECKOE KOHCYJIbTUPOBAHNE?

BOoo~NoOR~WDNE



27. Kakue aTuyecKye MPUHIHUIBI BaXKHBI JJ1s1 TPOPUIAKTHKN KOH(PIUKTOB?

28. Uto Takoe KyJIbTypa IUajiora u Kak ee GopMupoBaTh?

29. KakoBa poiib JInZIepCcTBa B CO3IaHIH OECKOH(MIMKTHOM cpeibl?

30. Kak nudposuzanus BauseT Ha TpOQHUIAKTHKY B YIIpaBiIeHUE KOHMOIUKTaMK?

5.1.3 Meroauyeckue pPeKOMEHAANMH K HANMCAHWIO NMPAKTHYECKON pPadoThI sl
CTYAE€HTOB

- BBIOpATh BapUAHT MIPAKTUYECKON pabOTHI;

Bapuant mpaktuyeckoil pabOThI CTYIEHTHI BBIOMPAIOT B COOTBETCTBUU C TOCICIHEH
nudpoit HoMmepa 3a4€THOM KHIKKU. Eciin HOMep 3a4éTKu OKaHYMBaeTCs Ha 1, BbI BeIOMpaeTre |
BapuaHT, €CJIM Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOupaete 10 BapuaHT.

- 03HAaKOMUTBCS CO CITUCKOM PEKOMEHIOBAHHOI JIUTEPaTyphl;

- O3HAKOMUTBCA C JOMOTHUTEIBHBIMU HCTOYHUKAMHU, PACKPBIBAIOIIUMHU JIAHHBIN BOIIPOC;

- 0003HAYUTH 11eJ1b, TIaBbl, COJEpKaHue padoThI (2 yacTH — 1. OTBET Ha MEPBBIA U BTOPOI
BOIIPOCHI; 2. aHAIU3 Kekca);

- B COOTBETCTBHH C TpeOoBaHusIMHU 110 Hanucanuto padot (CTO 2015) opopmuts padory;

- cllaTh MeyaTHyIo padoTy 3a 3 HeJelu 10 Havyalla CeCCUU B JIEKaHaT;

- MOJATOTOBUTHCS K 3aLIUTE MPAKTUYECKOM pabOThI (OBITH TOTOBBIM OTBETUTH Ha BOIIPOCHI
B BapuaHTe 0e3 OMophl Ha TEKCT);

- mpakTudeckas pabora nomxHa ObITb 00BEMOM 6-10 cTpanul, 6e3 yuéra TUTYIBHOTO
JU1a, BBEJICHUS, COACPIKAHUS, CIIUCKA JINTEPATYypPHI.

- TeKCT paboTHI AOJKEH OBITh OPUTHHATILHBIM (HE MeHee 65% B cucTeMe aHTHUIIIaruaTa).

Bapuanr 1

1. B uem 3akitouaercs npoOiema nccie10BaHusl KOHQIIMKTA B IICUXOJIOTUU U COL[UOJIOTUU?
Jaiite onpeneneHre KOHQJIUKTY, ONUIINTE OCHOBHbIE OJXO/bI K UCCIIEJ0BaHUIO. B uem
3aKJIF0YAETCs CYIIHOCTh MOHUMaHMsI KOH(IIMKTA KaK CUTYallly COIUAILHO-
IICUXOJIOTHYECKOT0 HAIPSKEHHUS, U KaK 0COO0I0 COCTOSHUE JIMYHOCTHU?

2. OnumuTe MCUXOJIOTUIECKHUE COCTABIISIONINE KOH(INKTA: MOTHBBI, ieiH. [IpuBeanre
npuMep 1eseilt B KoH(IMkTe: (hakTH4ecKue, IeKIapaTUBHbIE, «ILIaBalOLIUe) 1IeIH.
Onumure OCHOBHBIE 3TAlbl aHAIN3a U KOPPEKIMHU 1Leel B KOH(IUKTE.

3. 3.1 BriGepuTe 01MH U3 MOAXOJIOB K aHANN3Y KOH(MIMKTA: a) AHAINU3 IPOTUBOPEUHil Ha
OCHOBE XapaKTepUCTUK KOHPIUKTHOHN cutyauuu (o H. B. I'puminnoit); 6) CTpyKTypHBIi
ananmu3 kKoHpnukTa (o A. C. Kapmuny); B) Cxema ananusa koH¢piaukra (mo C. M.
EmenbsHoBY); 1) Anroputm aHanusa u popmyssl koHpavkTa (1o B. I1. [llelinoBy); 1)
Hcnonb30BaHue TpaH3aKTHOTO aHanu3a O. bepHa npu paccMOTpeHUH KOH(QIUKTHOTO
B3aUMO/ICHCTBUS.

3.2 Tlpoananu3upyiitTe HUXE MPUBEAEHHYIO CHUTYallMI0 C TOYKH 3pEHUS BBIOPAHHOTO
MOJIX0/1a.

Bo BpeMst paboThI B OpraHu3aiuy y MOJIOJON COTpYAHUIIBI ENeHBI CI0XKUINCH XOpOIIIne
oTHolIeHus ¢ koyiekTuBoM. LlItar opranuzanum — 10 yenoBek. Jupexrop — xeHmmHa 59 ner,
OYEHb HEPBO3HAS U MOCTOSHHO YCTPAUBAIOIIAsl CKAHIAbI.

Uepes monroaa padotel Enena pemaer moWTH yYUThCS, CIA€T BCE DK3aMEHBI, HO y HEe
BO3HUKAIOT TPOOJIeMbl C ormiaTod oOydeHus. Torma oHa y3HAeT, YTO OJHA W3 COTPYIHUI]
MONpoCHiia y JAUPEKTOpa JACHBIM B JOJT Ha OTIYCK W TOJYYHJIa WX HE3aMEUIUTEIBHO C
JIOTOBOPEHHOCTHIO BBIMNIAYMBATH UX U3 CBOEH 3apIuiarhl. EjleHa Toke peliaeT monpoCUuTh JEHET B
nour. JIupekTop moiia HaBCTpedy COTPYAHMIIE MPU TaKUX K€ YCITOBUSAX.

Korna Enena HaunHaeT yuyuThCs, OHAa BCE PABHO MPUXOAUT HAa pabOTY B CBOOOTHOE BPEMSI.
UYepes HEKOTOPBIN CPOK TUPEKTOP 3BOHUT COTPYIHHUIIE U OTIYUTHIBAET €€ 32 TO, UTO Ta HE MPOBOIUT
JIOJKHOE Bpemsi Ha pabote. Enena ompaBapiBaeTcs, 4TO HAaXOIUTCS B y4eOHOM OTIyCKe, a



JTUPEKTOpP TOBOPHUT, YTO HUYETO IMPO OTIYCK HE 3HACT U HE coOMpaercs ciefoBaTh TpyaoBomMy
koziekcy P®. Pa3roBop npoucXouT HA MOBBIIICHHBIX TOHAX.

ITo oxonuanum ormycka Enena He moiydaer 3apa0oTHyI0 miaTy (OHa HJIET B CUET
MoTramieHust Jojdra). 3areM JUPEeKTOp IMOHMKaeT el 3apiyiaTy Ha OCHOBAaHUHM «ILIOXOTO
NOBEJICHUSA» COTPYAHMIBI. Uepe3 Heckosibko qHEW EneHa mojaer 3asBiIeHHE HAa YBOJIBHEHUE,
TUPEKTOP 0€3yCHENIHO MBITAeTCS €€ OCTAHOBUTD.

Bapmuanr 2

1. B uewm 3akirodaeTcs mpodiiemMa UccieoBaHus KOH(INKTAa B OT€YECTBEHHON
ncuxonorun? Kak monnmaercs nmpupojia KOH(GIUKTHBIX siBJIeHUH B padoTtax B. H.
Mscumesa, B. C. Mepnuna, H. /. JlesutoBa, @. E. Bacumoka, E. A. Knumosa, B. B.
Cronuna?

2. OnumuTe MCUXOJIOTUYSCKUE COCTABIISIFOIINE KOH(MIUKTA: BOCTIPUATHE KOHPIUKTHON
cutyauuu. [IpuBenure knaccudukanuo KOHPIUKTHBIX CUTyalluid B 3aBUCUMOCTH OT
CTETIEHU COOTBETCTBHS 00pa3a KOH(MIMKTHON CUTyaIlMH PeaIbHOCTH.

3. 3.1 Beibepure oauH U3 MOAXOJ0B K aHAIM3Y KOH(IMKTA:

a) AHaJM3 MPOTUBOPEUUI HA OCHOBE XapaKTEpUCTUK KOHQUIMKTHON cuTyauuu (o H. B.
['pummHoOi); 6) CtpykrypHbii ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(pukTa (mo C. M. EMenbsaHOBY); T) Anroput™m ananusa u popmynsl koHpukTa (mo B. IT.
[eiinoBy); n) HWcnonb3oBaHue TpaH3aKTHOro aHanu3a . bepHa mnpu paccMoTpeHuun
KOH(IMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiiTe HUKE NPUBEIAEHHYIO CHUTYallMI0 C TOYKH 3PEHHS BBIOPAHHOTO
MOX0/1a.

HoBoucneuennsiit Monomod pykoBoautens [I. mpurmacun k cebe Ha JIOJKHOCTH
HWDKECTOSIIET0 PYKOBOAMTENA CliELHaNucTa B., KOTOPOro 3Hajn B TE€YEHHE YETHIPEX JIET II0
IIpEeKHEH COBMECTHOW paboTe Ha MHKEHEPHBIX JOJDKHOCTSIX M O KOTOPOM Y HEro CJIOXKHIIOCH
MHEHHE KaK O XOPOIIEeM CIIELUAINCTE U JOOPOCOBECTHOM PAOOTHUKE.

OpHako WX HOBasg COBMECTHasl JI€ATEIbHOCTh JOBOJIBHO OBICTPO IpHBENA K B3aUMHOM
HENPUSI3HU, CKPBIBATh KOTOPYIO CTAHOBUIIOCH Bee TpyaHee. HakoHel, pu ouepeTHOM U3MEHEHUU
ypoBHsI 3apaboTHo¥ mmatel Il. ycranaBmuBaeT B. oknan Oosiee HU3KMIA, Y€M €ro KOJUIETaM,
pPaBHBIM O JOJDKHOCTH. IIpy 3TOM HUYEM He MOTHBHMpYET CBoe pemieHue. B. oOpatmicsa k
BBIILIECTOSIIIIEMY PYKOBOJICTBY C kanio00ii, 00BuH:s 11. B camoyrnipaBcTBE U HEOOBEKTUBHOCTH.

Bapuanr 3

1. B 4eM CymHOCTb CUCTEMHOIO MOJIX0/a B UcCe10BaHUN KOH(IuKTa? ONUIINTE YPOBHU
aHanmu3a KoOH(IMKTa (couanbHO-(GUI0CO()CKUNA, COIIMOTOINYECKHA, COLTUAIBHO-
TICUXOJIOTUUECKHUH, TMYHOCTHBIN).

2. OnuimuTe JUHAMUKY KOH(MIMKTA KaK CI0XKHOTO COLIMATIBHOTO SIBICHUS.
[Tpoananusupyiite TMHAMHUYECKHE XapaKTEPUCTUKU KOHPIHUKTA. ONUIINTE OCHOBHBIE
3TaIlbl pa3BUTHsI KOH(IINKTA: BOSHUKHOBEHHE OOBEKTUBHON KOH(MIMKTHOMN CUTYaAIH
(cTagus MOTEHIMAIBHOTO KOH(IIMKTA), 0CO3HAHNE 00BEKTUBHOM KOH(IUKTHOM
CUTYyalluH, KOH(DIMKTHOE B3aUMOAEHCTBUE, pa3pelieHue koHpaukra. Jlaite
orpeziesieHue TMOHATUIO 3aTSXKHOW KOH(DIIUKT.

3. 3.1 BriGepute 01MH U3 MOAXO00B K aHAIN3Y KOH(IMKTA:

a) AHaJu3 MPOTHUBOPEUUI HA OCHOBE XapaKTepUCTHK KOHGIMKTHOW cutyauuu (mo H. B.
['pummnoit); 6) Crpykrypsbiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(uukTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl KoHpaukTa (o B. I1.
[HeitnoBy); n) MHWcnonb3oBaHue TpaH3aKTHOro aHaiu3a . bepHa mnpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.



3.2 [IpoananusupyiiTe HUXKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
OIXO/1a.

Cepreii u CBerniana yxe padoTaiy Kakoe-TO BpeMsl B OJJHOM OpraHu3ally, HO B pa3HbIX
oraenax. KoHQUKTOB Meay HUMH HE ObLJIO, HO BO3HUKAIM CUTYaIMH, KOIJla OHU HAa4YMHAJIH
NOJALIYYUBATh APYT HAJ JPYIOM, YTO B KOHII€ KOHIIOB 3aKaHYUBAJIOCh HEJIOBOJBCTBOM Ka)J10ro0,
TaK KaK MOCJIEJHEE CII0BO KaXKIbIi XOTENl OCTaBUTh 3a COOOU. Takum 06pa3zoM LIyTKH IepepacTaiu
B IIpenupanus. Tak Koieru u paboTaiu, U, XOTs UX JI€ATEIbHOCTh HE MTepecEeKaach M0 PUUNHE
paboThI B pa3HbIX OTJIEJIaX, OHU BCE PABHO HAXOWIU MIOBOJ IOOCTPUTb.

Wrak, cHauana Obuty m1yTk, motoM Cepreii Hayan Beipaxarh CBeTJIaHE HEJOBOIBCTBO 110
IIOBOJly TOr0, 4YTO OHA OTBJIEKAET IOJYMHEHHBIX B €ro oraecne. JleByllika IEHCTBUTEIBHO
CAPYXHIIACh C COTPYAHHUILIAMH M3 €T0 OTJIENa M MPUXOIMIa K HUM 1000NITaTh, HO Tak Kak Cepreit
HE SIBJISJICS €€ HEMIOCPEICTBEHHBIM HaYaJIbHUKOM, TO €r0 PACIOPSKEHUS HUKAK HE PETYJINPOBAIN
ee moseneHune. Cepreil oOpaTwics K TeHEpAIbHOMY TUPEKTOPY C MPOCHOOH MOTOBOPHUTH CO
Caetnanoii 00 3ToM. J[MpeKTOp MOroBOPUII ¢ HEH MATKO, TONPOCUB TaK 0OJIbILIE HE AeIaTh, HO CO
BPEMEHEM BCE BO3BPAaTUIIOCH Ha Kpyru cBos. Torga Ceprell cHoOBa pOCHI AUPEKTOPA MOBIUATh
Ha COTPYIHMILY, U T. 1.

KabuHeTsl 1BYX OTIEIIOB HAXOMMIMCH psitoM. Cepreid mo pabouemMy BO- IIPOCY 3alliell B
KabuHerT, rae padorana Ceernana. Korga oH yTo-To 00Cy»Aaj ¢ KOJUIEraMu, OHa MOMPOCHia ero
TOBOPUTH THIIE, TaK KaK OH Meman el paborats. Cepreid, B CBOIO 04epe/ib, HAIIOMHIII €if O TOM,
KaK OHa IPUXOAUT MOOONTATh C NPUATEIBHULIAMU U YTO €€ He 3a00TUT, MEIIaeT JU OHa KOMY-
HUOyab. Pasropenace ccopa ¢ KpukamMu ¥ B3auMHbIMH OoOBHHeHusMU. [locne 3Toro ciyuas ux
OTHOILEHMs cTany eule HanpspkéHHee. Kak Tonbko y CBeTyianbl Ha paboTe ciydainach Hey/jaua,
Cepreii He ynmyckall BO3MOXKHOCTH 103J7I0paICTBOBATh 110 ATOMY IT0BOly. Haxosch B OKpykeHUU
KoJuter ¥ 3asuis CBeTiIaHy, OH IEKJIapupOBall: «A BOT U Halla Heyaauynuna!». Eciin ona oTBevana
KOJIKOCTb10, roBopuil: «Ilouemy Tl Takast arpeccuBHas?!».

Bapuanr 4

1. Kak ycTaHOBUTB THUIT KOH(JIUKTA B KOHKPETHOM cuTyaruu? ONUIIUTE alrOpuT™
JICHCTBHM.

2. B 4eMm cyniHocTb npo06sieMbl ONpeIeIeHUs] U TUIIOJIOIMH MEKIMYHOCTHBIX KOH(IUKTOB?
Onunnre OCHOBHBIE TUITBI MEXJIMYHOCTHBIX KOH(MIMKTOB. OXapakTepu3yiiTe KOHPIUKT
Kak (hopMy MEXIMYHOCTHOTO B3auMoieiicteus (A. B. IlerpoBckuit).

3. 3.1 Beibepute o1MH M3 TIOJXOI0B K aHATN3Y KOH(IUKTA:

a) AHaiu3 MPOTUBOPEUYUI Ha OCHOBE XapaKTEPUCTHK KOHQIIMKTHOHN cuTyauuu (mo H. B.
I'pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (mo A. C. Kapmuny); B) Cxema aHamu3a
koH(pukTa (mo C. M. EMenbsHOBY); T') Anroput™m aHanuza u ¢popmynsl koHpaukTa (mo B. I1.
[efinoBy); n) MWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a . bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYyallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOJX0/1a.

B opranmszanum, xyna MBaH mnocTynuia Ha paboTy, HOBBIE COTPYJHUKH-CTa)Kephbl
IIPOXOJWIIA UCTIBITATENBHBIN CPOK, MOCIE KOTOPOro UX NEPEBOAMIN HA OCHOBHBIE JTOJKHOCTH C
COOTBETCTBYIOIIMMHU YCIOBUSIMU OIJIATHI TPY/a.

[Tocne mpuHATHS Ha PabOTy NO HMCTEYEHHMH HCIBITATENbHOTO cpoka MBan oxuman
COOTBETCTBYIOLIETO ITepeBoJa M HM3MeHeHus 3apmiartel. Ho, oTpaboraB uyeTelpe Mecsla, OH
IPOIOJDKAl CBOIO JIESITEIBHOCTh B KaUECTBE CTa)kepa, a PYKOBOAMTENb, HE OOBACHSSA MPHUYUH,
YXOJMJI OT pa3roBopa, AaBas obOuue oOemanus. [Ipu HaunMciaeHnn 3apruiaThl 3a MATHIM Mecsll
pabotel MBaH y3HAeT, YTO HUYEro HE M3MEHWJIOCh U OOCIIaHUs HAayalbHUKA HE WCIOJIHEHBI.
XKenas paspemnTh JaHHYI IpoOieMy, OH JOOMJICS BCTPEYM M Pa3roBOpa ¢ PYKOBOAMUTEIEM.
[Tepen MBaHOM B 3THX IEPEroBOpax CTOSUIU JIBE LEJU: MepBas — JOOUTHCS OT PYKOBOAUTEIS



OJTHO3HAYHOTO O0eIaHus MEePeBoia Ha OCHOBHYIO JIOJDKHOCTB CO CIEIYIOLIEr0 Mecsiia; BTopast
— MOJIYYMTh SICHYIO HH(POPMALIUIO O JaTbHEHIINX MEePCIEKTUBAX paOOTHI.

B Havane neperoBopoB lBaH BbICKa3aJl CBOM NPETEH3UU OTHOCUTEIBHO TOIO, YTO
OpraHu3alysi He BBINOJIHAET 0053aTeNIbCTB — OXMJAJI OJHOIO, a Ha JeJie OKa3blBaeTcsl IO-
JIpyromy (¢ yCIOBHSIMH, CTaTyCOM M 3apIliaToi).

BeicnymaB coTpyqHHMKa, PYKOBOAMTENb CTal OOBACHATb, YTO W3MEHWIOCH IITaTHOE
pacnucaHue 1 nepesectu MiBaHa Ha HOBYIO JOJDKHOCTB ObLIO HEBO3MOKHO. BTopoii ero aprymeHT
COCTOSJI B TOM, 4TO, II0 €0 MHEHHUIO, €1IIe HeT JOCTaTOYHbIX OCHOBAHUH JJIs1 TAKOTO NEPEBOAA —
WBaH, Kak MOJIOAOM CHEIHUAIUCT, HE MOKET IPETEHJO0BATh HA TAaKyl0 K€ 3apIulaTy, Kak M
COTPYAHUKH oTAena ¢ 00nbmuM cTakeM paboThl. PykoBoanTens noapToxui: «Hepes mecan y
Bac OyJeT MOJYrOJ0BOM CTax, K TOMY BPEMEHH OYyJEeT OKOHYATEIIbHO O(GOPMIICHO INTaTHOE
paciucaHue, B CBSI3M ¢ 4YEM IOSABATCS BO3MOXKHOCTb U OCHOBAHUE JUISI IEPEBOAAY.

[lo MHEHHMIO COTpyIHUKA, HAYaJbHUK TOBOPWJI HEMHOTO MpPEHEOPEKUTENBHO,
YyBCTBOBAJIOCh, UTO OH B OUYEPEAHOM pa3 JaeT joxHble Hagexabpl. Ha Bce aTn 00bsacHenus Ban
BBICKA3aJl MHEHHUE, YTO CUTyalusl TYIIMKOBas U €ro 3To He ycTpauBaeT: «HecmoTrps Ha TO 4To
paboTa MHE HPAaBUTCS U OHA MO NPOMUII0 MOEH CIELUaIbHOCTH, MHE MPUAETCS YBOJIUTHCA, HA
TaKUX YCIOBUSX 5 paboTaTh He Oymy». [locie Takoro KaTeropu4HOro 3asBICHUSI PYKOBOJIUTEIH
HEMHOI'O IOHHU3WJI CBOM TOH, HONPOCHJ HE JAeiaTh «Pe3KHX» IBMKEHUH U HE NPUHUMATh
CKOPONAJINTEIIBHBIX PELICHU.

VBaH He moBepui ero oOCIaHusM M MOIPOCHII TOYHEE ONpPEIeNUTh, KOr/la BCe CTaHET
MOHSITHO, COIVIACHUBILIHUCH €€ HEKOTOpoe BpeMs nopabortarh. /loroBopminch, 4To B TEUEHUE
HEJIeM 3TOT BONpOoC OyJeT pelleH U PyKOBOJUTENb ero BbI30oBeT. [locne oqHON Hepenu npoiuia
napyras, 1 VMBany npunuioch noaath 3asBieHHE 00 yXoJe: OH IOCUUTall, YTO B JajbHEiIieM
HUYET0 XOPOILEro 3/1€Ch 0XKUJIATh HEb3.

Bapmuanr S

1. B uem 3akir04yatoTCsi OCHOBHBIE [TO/IX0/1bI K IOHUMAHHUIO BHYTPUINYHOCTHOTO
KoH(uuKTa? OnuimuTe Kak MUHUMYM 3 nioaxozaa. KakoBsl BUibl BHYTPHIIMYHOCTHOTO
KoH(umkTa? /laiiTe KpaTKyro XapaKTepUCTUKY KaKJJOMY BUY.

1. Onummre MeXTpymninoBoil U BHYTPUTPYIIIOBOM YPOBHHU KOH(INKTA, MEXaHU3MBI
JUHAMUKY BHYTPUTPYIIIOBBIX OTHOILICHUM. [laliTe onpeneneHue u NpoBeIuTe aHaIu3
CIEYIOIINX MPUYUH KOH(DIUKTOB: TPYNIOBbIE HOPMBI M TPYIIIOBBIE CTEPEOTHIIHI,
IPOCTPAHCTBO JIMYHOCTHU M CIIOCOOBI €TI0 3aIlUTHI.

1. 3.1 BeiGepute o1MH U3 OJX0/I0B K aHAIN3Y KOH(IIHUKTA!

a) AHaiu3 MPOTUBOPEUYUI Ha OCHOBE XapaKTEPUCTHK KOH(IUKTHOH cuTyauuu (o H. B.
I'pumuHoit); 6) CTtpykrypHblii aHanu3 koHduinkta (o A. C. Kapmuny); B) Cxema aHamm3a
koH(pukTa (mo C. M. EMenbsHOBY); ) Anroput™ a”anuza U popmynsl koHpaukra (o B. I1.
leitnoBy); nx) HMcmonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUn
KOH(JIMKTHOTO B3aUMO/JICHCTBUSI.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHsI BBHIOPAHHOTO
MOJIX0/1a.

INanuna Obula MpUHATA Ha paboTy B pekiiaMHoe areHTCTBO «NN». JTo Obuta MajeHbKas
OpraHu3aIysl, HACUMTHIBAIOIIAsl YEThIPEX paOOTHUKOB (BKJIIOUAs TUPEKTOPA).

Kpartkast xapakTepucTuka COTpYAHUKOB: TupekTop Banepus — Ouznec- neau, okono 40
JIET, HO BBITJIIUT OYEHb XOPOLIO, 3aMYKeM, €CTh peOCHOK, MaTeprualbHOE MOJI0KEHNE BHICOKOE
(ckopee Bcero, obecrieunBaeT Baepuio MyK, Tak Kak UMEHHO OH KYITHJI CBOEH JKE€HE areHTCTBO).
3amectutens aupektopa MBan — momonoit yemoBek 30 ner. Eme Oblmo aBa MeHemkepa 1mo
pexiaMe — Hanexna u Haraned. Tak kak KOJUIEKTUB JEHCTBUTEIBHO MAJICHbKUN, [ alliHa O4eHb



OBICTPO B HETO BJIHJIACH, OCBOMJIACH, U YK€ K BEUEpy MEpPBOro JHS Y Hee ObUIO ONIYIICHHE, YTO
oHa paboTaer 3/1ech Kak MUHUMYM roji. ['anuny Opaiu Ha JOHKHOCTh MEHEKepa Mo peKiIaMe.

B cBs13u ¢ TeM, 9TO 3TO OBLT €€ MEPBBIN OMBIT PabOTHI, €1 CKa3aJin, 9TO CHavyalla OHa OyaeT
nomorars aApyrum Menemxkepam (Hane, Hatanbe u Bany), a onu Hayuat ee BceMy. ['anuny Bce
ycrpauBaino. Pabora 6osbIneii 4acThIo 3aKII0YaIach B KYPhEPCKUX MOPYUCHHUIX — OHA BECh JICHb
Oerana mo ropofy, nepenanas HykHble Oymaru. Korna ['anuna nosiBisuiace B oduce, To B €€
00s13aHHOCTH BXOJWJIO T0JIaBaTh Ko(pe MUPEKTOPY U KIIMEHTY, MPOCIEANTh, HE KOHYWICS U
KapTpUK B CKaHepe, OyMara B IpUHTEPE, BCEM JIM XBATAET KaHIEJIAPCKUX TOBAPOB (€CIH HET, TO
UX CIIEZIOBAJIO HE3aMEIIUTEIbHO Mprodpectn). 1 Bce ke OCHOBHBIMU 33/1a4aMU MEHEKEpa 110
peksiaMe (a IMEHHO 3TO W NpuBJeKaio ['aimHy B 1aHHOM paboTe) ObLIM 00IIEeHNE C KIIMEHTAMH,
MIOWCK M 3aKJIIOUEHHE JOTOBOPOB Ha CO3JIaHHE PEKJIaMbl, IO3TOMY B CBOOOJIHBIE CEKYHIbI OHA
nbITajgach caMoo0y4aTbes U UCKaTh KIMEHTOB. [porien mecsl (a ¢ HUM U UCTIBITATeNIbHBIN CPOK
["anuHbl), KIMEHTOB OHA B TAKOM PUTME paOOTHI MOKA HE HAILIA, HO HUKTO HE YIPEKHYN €€ B
OTCYTCTBHHM KOHTPAKTOB, BCE BHJEJIM, YTO OHA MOCTOSHHO Pa0OTaeT W HE CUIUT HA MeECTe.
OTHomeHus ¢ KoJUleraMu ObLTH TpeKpacHbiMH, ["annHa mpuxoauiaa Ha paboTy Kak BO BTOPYIO
CEMBIO.

B mHauane masi opraHu3anmsi BCeM KOJUICKTHBOM Iiepeexayia B JIpyroi oduc. ATEHTCTBO
pacUInpsIIOCh, MOSBUINCH HOBBIE COTPYAHUKH. BbUTO penieHo co3aath OTaeN MPOMOYIIeHa s
MIPOBEJICHUS PEKIAMHBIX aKIMi B MarasuHax ropojaa. Ha J0KHOCTh HadallbHUKA OTIEIA B3SITU
neBymky KOnuio — oueHb 0OUIUTENbHYI0, HMEIOIIYIO OIBIT paboThl. OHa OblIa IPUMEPHO OAHOTO
Bo3pacrta ¢ ['anmHOM, MOXeT ObITh, Ha mapy JeT crapiie (okono 24 ner). OHa He cocTaBisia
["anuHe KOHKYpEHIIMH, TaK KaK OHU 3aHUMAIIUCh Pa3HBIMU HANPABICHUSMU, IOATOMY JEBYILIKH
pabotanu 6e3 npobiem. FOmust mpoBoauIa AeTycTallud BUHA U KOH(ET B YHUBEpPcamax ropoja.
OO0pa3upl ¢ TakuX MPOMO- aKUUK MOSBISUIMCHE B OduUCE, HO HUKOTJA HE YMOTPeONAIUCh B
KOJUIEKTHBE, BCE ATO MPEMOJHOCUIOCH JMYHO AUpeKTopy. B mpexacraBinenun [anuHbl Takoe
MOBE/ICHHE HOBOW COTPYIHUIBI OBLIO MPSMBIM MOAXaJTUMCTBOM. Ta Bcerjga cuuTana, 4To
JTOOUTHCS YBOKCHHS TUPEKTOPA U KOJUIET MOKHO XOpoIel paboTol, a He KoH(peTaMu U BUHOM.
Ho tak kak FOmus 6puta «ipoOUBHOI», TO CUMTANa, YTO BCE CPEACTBA Xopoiuu. ['anuna nymarna,
YTO ATO BBI30BET HETATUBHYIO PEAKLIMIO CO CTOPOHBI Banepuu, HO Bce 0Ka3anoch HA00OPOT.

XKu3Hp B areHTCTBe Haudaja Bpamarbes BOKpyr FOmu. [ManuHy cTanu BocnpuHUMATh Kak
Kypbepa, a He KaK YeJIOBEKa, KOTOPBIA BCKOPE CTAaHET TaKUM K€ MEHEKEPOM, Kak U oHU. Ecnu
paHbllle OHa Oerana TOJIbKO Mo aenaM Gupmbl, To ¢ npuxoaom KOmu Bce usmeHmnocs. CBouMu
YKa3aHWSIMH OHa yHIXana [amuHy, roBops, Hampumep: «CXOIW KylmH MHE cuUraper» (3To B
cepenuHe pabouero qus!) win «MHe HaI0 OTIATUTHL MOOWIIBHBIN Terne- GpoH. Cxomu». [TogobHbIe
npochObl ['ammHa Morja BBIMOJHUTH, KOT/a OHU HMCXOAWiIM OT Banepun, HO oHa ObuTa
TUpEeKTOpoM, a He koiuteroit! EctectBenHo, ['annna otkasbiBana FOne B Takux mpocsbax. Crnemgyer
3aMETHUTh, YTO TO KAcaJIOCh TOJIBKO €€ JIMYHBIX MPOChO, M0 MOBOAY MOE3J0K K KIHMEHTaM I10
pabote y ["anuHbI ga’ke He BO3ZHUKAIIO BOPOcoB. Bekope oHa 3ameTnia, uro Banepus HenoBoibHA
ee paboroi. [lupektop ctama cpwiBaThCcsi Ha ['amuHy W3-3a MellOYeil, B KOTOPBIX MOXKHO OBLIO
0OBHHHUTB JII0OOTO MeHemKepa. [annHa — denoBek HeKOH(IUKTHBIN, U €CITH BUIUT, UTO HEMPaBa,
TO HE BBIACHSET OTHOILEHUS, a MpocTo ucnpasiser. Y IOnuu pabora mia Xopoio, BCKOpe oHa
CTalla 3aHUMAThCsl MPOMOYIIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Obuia mpernogHeceHa
4acThb HOBUHOK KOCMETHUYECKOIo pblHKAa. OpraHu3oBaics cBO€OOpa3HbIM «MeEXyCOOOWUNK» U3
KOnuu u Banepun. OHu BMeCTe XOIUIH KYPHUTh, TUTh KOQE, CIOBHO MOJAPYKKH, a HE TUPEKTOP U
nounHeHHBIH. KoHeuHo, ¢pupma MalieHbKasl, OTHOIICHUSI MeHee O(HUITHAIBHEIE, YeM B KPYITHON
KOMIIaHUM, HO IMCTaHINIO Banepus paHbliie Bceraa aepxana.

Onnax el Banepus Be3Bana ["anuHy k ce6e 1 B KOHIIE Oece bl TPEITI0KIIIAa YBOIUTHCS IO
coOCTBEHHOMY JKenaHu0. Ha Bonmpoc o mpuurHe YBOJILHEHHUS OTBET C €€ CTOPOHBI OBLT CTPAHHBIH,
OHa MsJIach, TOBOPHJIA, YTO Y HEE HET OMbBITA, a CeYac y HUX HET BpeMeHU 00yJaTh ['anuny, 4To
Ta HE CIPaBIIAETCA C 00S3aHHOCTSIMU MEHEKepa 1o pekiiaMe. [anune Oblta JaHa HeJelns, YTo0bl
nopaboTaTh, B TE€YEHHE KOTOpOM Ta, KCTaTH, HalUla KIWEHTa, JEJ0 MUI0 K 3aKII0YEHUIO
KOHTPAaKTa, HO JJaXKe 9TOT (DaKT He CMOT TOBIUATH Ha PEIICHUE €€ YBOIHTD.
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1. Kakoa ponb KoH(IMKTA B POPMUPOBAHUN CAMOOLIEHKH TnuHOCTU? JlaiiTe onpenenenue
MOHITHSM «JIMYHOCTHBIA PECYPC» U «Pa3BUBAIOIIHMIA MTOTCHIMAT KOHPIHKTAY.

2. B ueM cynrHoOCTh MCIOIB30BaHUS METO/IA COIIMOMETPUU (COITMOMETPUYCCKUI CTaTyC U
9KCITAHCUBHOCTb, JTUJIEPCTBO, MAPTHHAIBHOCTD, TPYIITUPOBKH, ACCUMETPUIHOCTh
MEXKIIMIHOCTHBIX MPEINOYTCHHI) B UCCIICJOBAHUH KOH(DINKTOB?

3. 3.1 Beibepure oauH U3 MOAXOJ0B K aHAIN3Y KOH(MIUKTA:

a) AHaJIM3 NMPOTHBOPEUYN HAa OCHOBE XapaKTePUCTUK KOH(IMKTHOU cuTyaruu (o H. B.
['pummHoi); 6) CtpykrypHbiii ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(umkTa (o C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyisl koHdumkTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/JICHCTBUSI.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3PEHHS BBIOPAHHOTO
oAX0Aa.

Haranbst paborana B xommanmu «VVV» B JOJDKHOCTH MEHEIDKEpa IO KpPEIUTAM.
Haunnana ona Tpu rojga Hasaj B JOJDKHOCTH OOBIYHOTO MEHEKepa, 3a 3TO BpeMsl y Hee
HAaKONWICA JIOCTaTOYHbIN onbIT paborbl. C KoleraMu CKJIAIbIBAIMCh J0OpOKenareabHble
oTHoHIeHUs. 3apaboTHas TaTa Obljla Ha JOCTOMHOM ypoBHE, 1 Hatanbs Obuta JOBOJIbHA MECTOM
paboThL.

Opnaxxapl B GupMy Ha JOIDKHOCTh Ha4adbHUKA CITY:KOBI COBITA MpUIILIA AeBYIIKAa Mapusi.
Xots oHa u O6buta poBecHunerd Hatansu (mpaBaa, Hatanbs He 3Haia 00 5TOM B TOT MOMEHT), HO
MO3UIIMOHKpPOBaa ce0s Kak 0oJiee B3pOCIOro U OMBITHOTO YEIOBEKa.

B nepBblit 1eHb paboThl Mapuu renepanbHbli JUPEKTOP NpeACcTaBul ee Kosuieram. OH ObL1
OOLIUTENBHBIM YEJIOBEKOM, MHOTO LIYTUI U JIIOOUJ MOOCTPUTH C KOJUIEraMH >KEHCKOro MoJa.
Korna ouepenp nouuta no Harambu, TO OH NIpeACTaBWII €€ CIEAYIOIIMM o0pa3oM: «A 3To
Haramenpka, Hama camasi KpacuBas eByluka». Haranbe 370 He NOHPABWIIOCH, OHA MOHSJA, YTO
B OyIymeM y HUX MOXET BOSHHKHYTh HETPHUSI3Hb B CBSI3U C TEM, UYTO HOBasl COTpYAHHIA OyneT
BOCIIpUHUMATh HaTablo He Kak 4eJloBEKa C OIBITOM, a KaK «TJIYIYI0 KPaCOTKY».

Mapust cpa3y npuHsIa MEpPbI IO YCTAHOBJIEHHIO B (hrpMe HOBOT'O MOPSAIKA, HE BHUKHYB B
CUTYAaIMIO, PEXHUM PabOThI, TOATOMY HEKOTOpBIE pelleHus MpuHuMaia HaoOyMm. OHa Bena cels
JIOBOJIBHO CTPOro M KaTeropuyHo. KoJjuleKTuB 3aMeTHil, YTO B CUTYyalllMH, KOrja KOMY-I1u0o u3
pabOTHUKOB TpeboBalach €€ MOMOUIb KaK PYKOBOAMTENs, OHa MOIJa CKa3aTb: «3JTO Ballld
pOOJIEMBI, BBl UX U pelIaiTe».

B otHomenusix mexnay Mapueit u Haranweill mosiBuncs xononok. Korma y Hatanbsm
BO3HUKAJIU NMPOOJIEMBbI C KOMIIBIOTEPOM, Mapus npuaupaiach Mo TOMY ITOBOJYy UMEHHO K HeEll:
«C xoMIbpIOTEpOM MpoOsIeMbl TOJIBKO y TeOs!». B pesynbrare oTHOmIEHMs cTaiu emle Oosee
HanpsbkeHHbIMUA. CHTyalusi mpuBena K ToMmy, uto Haranbe ObIO HENPHUATHO HNPUXOAMTH HA
pabory.

CHavana KOH(DIUKT HOCWIJ JIATEHTHBIM XapakTep, HO OJHAXK/bl BBUIMJICS B OTKPBITOE
CTOJIKHOBEHME MHEHHUM. B ouepenHoM pa3 «3aBuC» KoMIbroTep, Haranbs nonpocuiia nomMmous, HO
Mapus oTkazanace pemarb JaHHylo npoOiemy. Hatamesi, B cBOIO ouepenp, ckazanma: «Mos
00s13aHHOCTP — Pa0OTaTh C KJIMEHTaMH, a HE KOMIIBIOTEPHl YMHHUTb, OH HE TOJBKO y MEHS
pabotaeT ¢ nmepebosiMu. Eciau KoMmbloTepbl HE pabOTalOT, TO BbI, KAaK PYKOBOJIUTENb, MOXKETE
MOBJIUATH HA OPTaHU3AIMOHHBIN MTPOLIECC U PEIIUTh TPOOJIEMY C HATAIKONH KOMIIBIOTEPOBY.

W panbiie Bo3HUKaAIM paboune mpobiaeMbl, KoTopsle Haranbs Morna pemurs cama, 4To
oHa u jaenana. Ho 3TOoT koHQIUKT chopMupoBall y Hee YETKYI0 YCTAaHOBKY HE NpPUHUMATh
CaMOCTOSITENIBHBIX peleHuil. B aymie pocno pasnpakeHHe OT Takoro MOMYCTHTEIbCKOIO
OTHOUICHUSI PYKOBOJAUTEIbHUIIBI.

Bapuanr 7



1. Kak cooTHecTH CyOBEKTUBHBIC U OOBEKTUBHBIC (DaKTOPHI BOSHUKHOBEHHS KOH()IUKTOB?

2. B uewm cyurHocTh MpoOIeMbI HCCIEI0BAaHUS TUUYHOCTHA B KOH(IMKTHOM cuTyaun?
PackpoiiTe BHypHIMYHOCTHBIN YPOBEHb KOH(IUKTA: COCTOSHUSA, IMYHOCTHBIC
JUCTIO3UIIMU U IEHHOCTH, CAMOCO3HAHKUE U CAMOOTHOIIICHUE.

3. 3.1 Beibepute oiuH U3 IOJXOJ0B K aHANN3y KOH(PIUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XAPaKTEPUCTUK KOH(PIUKTHOU cuTyaruu (o H. B.
I'pumnnoit); 6) CrpykrypHbii ananu3 koHdmaukra (mo A. C. Kapmuny); B) Cxema aHanm3za
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl kKoHpmukTa (mo B. I1.
IlleitnoBy); 1) Mcmonbp3oBaHWE TpaH3aKTHOTO aHanm3a O. bepHa npw paccMoOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiite HUKE NPUBEAEHHYIO CUTYaLUMIO C TOYKH 3pEHHsI BBHIOPAHHOTO
[OJIX0/1a.

NBan — mnpeycneBaromuii Monoaoud uenoBek 27-30 JieT, COTPYAHUK KPYIHOIO
pexiamMHoro areHtcTBa. OH pa0OoTaeT B KpEaTHMBHOM OTAENE M 3aHUMAETCs pa3paboTKou
PEKIaMHBIX KaMITAHUK JJI IMBOBAPEHHBIX 3aBOJOB M IIPOM3BOIUTENIEH CIIOPTHUBHON OJEXKIIBI.
WBaH y3Haer, 4ro KpyHmHEHIMHA mnocTaBIMK ykpameHuil (¢pupma «LLL») umer HoBoro
pexsiaMHOro areHTa. YyTh 1o3xe 3Ta HHGOpMaLus HOATBEPXKIACTCI — JUPEKTOP PEKIaMHOIO
areHTCTBa, B KOTOpOM paboTaeT VBaH, mopy4aer JByM €ro COTpyJHHUIaM pa3paboTKy peKIaMHON
KaMIaHUM 1o NpojBkeHuto ¢upMel «LLL». MBaH BO3MyIlleH, Tak Kak CUMTAET, YTO BECTH
IPOEKT AOJDKEH MMEHHO OH, BEIb OH MEPBBIM y3HAJ O TOM, 4TO (PMpMa HIIET HOBOTO MapTHEPA.
Kpome Toro, um JaBmxker yecrontobue — mpenactasisis komnanuio «LLLy», B ganpHeimem oH
MeuTaeT MNPEeACTaBIATh IieNyto oTpaciab. He noxupasce npurnamenusi, VBaH sBisercs Ha
COBELIaHNE, KOTOPOE JUPEKTOP MPOBOJUT C €ro KoyjleramMu B HehopManbHOM o6ctaHOBKe. VIBaH
Ha4YMHAET YOeKaTh JUPEKTOPA, YTO UMEHHO €My JI0JKEH 1ocTaTbes NpoekT «LLLy». AprymeHTbl
TaKOBBI:

— BaH HanmlOMUHaET AUPEKTOPY, YTO MEPBBIM y3HAI O TOM, 4TO «LLL» nmer napruepa;

— yOexJaaeT JUpeKTopa B TOM, YTO CMOXKET MPUHECTH areHTCTBY I'OJ0BOM peKIaMHBIN
oromxer «LLL» mopsaka 50—60 mutH gom1. (OH XOpoIIo BiaieeT nHpopMaIuei);

— WU3JIaraeT CBO€ BH?JI€HME KaMIIaHMM: peKjlaMa OpWIIMAHTOB BCEr/la aJlpecoBaHa
My)kurHaM. «KeHIMHa X04eT HOCUTh YKpAallleHUs, a MOKYyNaTh WX JOJKeH MyxuuHa. CioraH:
“bpuunanTs! 171 Beex!” HaBblku npojjaBaTh OpUIUIMAHTBI — 3TO HaBBIKM Ka3zaHOBBI, MyKcKas
pabotay.

ApPryMeHTBI €10 COTPYAHHUIL COCTOSIT B TOM, YTO MY’KYMHA HE MOJKET MOHATH JKCHIIUHY.
Jlns Hee mpekae BCero BaXKHbI MHIMBUYATbHOCTb U SKCKIIIO3UBHOCTD. JKEHIIIMHA XOUeT UMETh
TO, 4ero Her Oonblie HU y koro. Iloatomy cioran «bpummanTsl A Beex!» aGCONMIOTHO HE
noaxoauT. «/BaH Obl MOHS, eciy Obl 3HAJ KEHILUH.

JlupekTop coriaceH ¢ aprymeHTamu VBaHa, HO CUMTAET, YTO B MHTEPECAaX KOMIIAHUU HAJI0
MPOJBUTATH JIYYILIUX B CBOEM J€JI€, U €CJIU JIEBYIIKHU YCHEIIHEee MPOIat0T IPEAMETHI POCKOIIHN, TO
IPOEKT MO MpaBy JODKEH MpUHAJIexKaTh uM. B xone 6ecenp! aupekrop xBanuT MBana, yTo TOT
Jydllle BceX MpoJIaeT CIOpTUBHBIE TOBaphl. B utore nqupekrop 3akitovaer: «He oOmxaiics, VBan,
HO MY>KUYMHaM 3TOTO HE JaHOY.

Bapuanr 8

1. Packpoiite QpyHKIIMOHAIBHO-OPraHNW3alOHHbIE TPUYMHBI KOHGIUKTOB. Onummre
pa30ajlaHCUpPOBAaHHOCTh pabovyero Mecra Kak (pyHKIIMOHAIbHO-OPTaHU3allHOHHYIO
npuyrHy KoHpukTa. OO0CHYMHTE SKCIepTH3Y «pabouero Mecray Kak OCHOBY
OpraHU3aI[MOHHO-TEXHOJOTHYECKOr0 aHAIN3a KOH(IUKTA.

2. B dem cyniHocTh npo06sieMbl UCCIeI0BaHU TOBEICHHS TMYHOCTH B KoH(pukTe? JlaiiTe
ornpezesieHue U NMpUBEANTE KiacCU(pUKALINIO CTUIIeH pa3penieHust KoHpiukTa. B uem
CYIIHOCTb KOH(IMKTA MPUHATHUS PELICHUN?

1. 3.1 BeiGepute oMH U3 OIX0/I0B K aHAIN3Y KOH(IMKTA!



3.1 a) AHanu3 MpOTHUBOPEUYHNIl HA OCHOBE XapaKTEPUCTUK KOH(MIMKTHOH cutyaruu (mo H.
B. I'pummnoif); 6) CtpykrypHsiii anaim3 koHdummkTa (mo A. C. Kapmuny); B) Cxema aHanmu3za
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl koHpaukTa (o B. I1.
IlleitnoBy); 1) Mcmonp3oBaHWE TpaH3aKTHOTO aHanm3a O. bepHa npw paccMOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiitTe HUXKE NPUBEAEHHYIO CUTYAlMIO C TOYKU 3PEHHS] BBIOPAHHOTO
MOJIX0/1a.

Curyauusi mpou3oluia B OJHOW U3 caMbIX OOJIBIIMX MEXIYHAPOJHBIX KOMIAHHUM IO
nunensupoBanuio sekapctB B Cankrt-IletepOypre. ®@upma cOTpyAHHYAET C MHOXKECTBOM
KOMIIaHUI1 3a TpaHUIICH, Ky/la COTPYIHUKH NIEPUOJUUECKH €3/19T Ha CTAXKUPOBKY.

HeBymka (26 ner, He 3aMy>KeM) SBISETCS TEHEPaTbHBIM MEHEIKEPOM OTIena
MEXYHApOJHBIX CBSI3€i B 3TOM KOMITaHWH, paboTaeT B pupMe ABa roja.

[TecTs MecsimieB Ha3al KOMIIAHMSI CTaJla COTPYIHUYATH C 0JHON (Gupmoii B IlIBelinapum.
HcrionHUTENbHBIA JUPEKTOp ATOM (GupMbl — Myx4uHa (44 roma, pasBeicH), paboraeT B
[IIBeliniapuu B TOJIOBHOM OTAEJIEHUU KOMIIAaHUU, IEproAnYecKy npuesxaer B Cankt-IletepOypr,
BEJICT JIeJIa HEMOCPEACTBEHHO C 3TOM JI€BYIIKOM.

C camoro Hauana 3HaKOMCTBA Y HUX CJIOKWJIKMCH JIPYKECKUE OTHOIICHU. B nanbHelem
MEXIYy IOCTOSHHO COTPYAHMYABUIMMH HCHOJHUTENbHBIM aupekTopoM u3 llBeimapuu u
JIEBYIIIKOM CKJIaJABIBAIUCH BCE O0siee OJIM3KHUE OTHOLICHUSI.

B GonpmmHCTBE CilydaeB UCIOTHUTENBHBIN TUPEKTOP CBA3BIBAJICS ¢ KoMnaHuei B Poccun
u3 llBeiiapuu mo cenekTopy, K KOTOpoMy ObUIM MOJKJIIOUEHBI, KpOME NeBYHIKH, eme 20
MEHE/KEPOB U3 Pa3NUYHBIX OTAENOB. M, TOBOpPS MO CEeNeKTopy, OH HEe OOHApYKHUBaJl UX CBS3b.
OpnHaxo OH TaKXe CBA3BIBAJICS C HEM U IPYrUMHU MEHEKEpaMHu 110 AIeKTpoHHOU noute. Korjna on
nucal JAEBYIIKE, ero mucbMa He ObUIM oduimanbHbIMU. K coXaleHuto, OHM HE 3HajlH, 4YTO
AJIEKTPOHHAsI 0YTa COTPYAHUKOB MOXET IMPOCMATPUBATHCS JIIOOBIM JPYTUM COTPYIHUKOM
oduca, MO3TOMY BCKOpE 00 X OTHOILIECHUSAX Y3HAJ BECh OT/EN, a 3aT€M MOMOI3IH CIYXH 10 BCeil
dupme.

Uepe3 HEKOTOpoe BpeMsl HCIOJIHUTEIBHOMY AHPEKTOPY, BUAMUMO, HAJO0EIH
B3alMOOTHOLIEHHMsS] TAaKOro poja, W OH IMoNbITalcd UX Mpekpatutb. Korzma peBymika He
corJlacuiiach Bce 3a0bITh, OH Mepefall OJUH U3 OCHOBHBIX M CaMbIX HNPUOBUIBHBIX HPOEKTOB,
KOTOpBIE OHU BEJIHM BMECTE, IpYroMy MeHekepy. JAupeKkTop MpUrpo3uil, 4T0 OTHUMET y HEE BCE
IPOEKTHI, a TAKXKe JOObETCS YBOJIbHEHHS, €CJIM OHA HE MPEKPATUT MOIBITKYA C HUM CBSI3aThCS.
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1. Packpoiite connanbHO-TICUXOJOTUYECKHE U TMYHOCTHBIE MPUYMHBI KOHQIUKTOB. JlaiiTe
oTpeieNIeHUe MOHATHIO «ITOTeHIUAIbHO KOHGUIMKTYomas peabHocThy (E. A. Kinumos).

1. Onummre BO3MOXHOCTH IICUXOCEMAHTUYECKUX METO/I0B B U3y4€HUU KOHGIUKTOB. B
4YeM CYTh M BO3MOKHOCTH MeToJ1a ceMaHTHueckoro auddepennuana (B. @. [lerpenko).
B uem cyTh ¥ BO3MOKHOCTH penepTyapHbIX JIMYHOCTHBIX MeToauK (D. @pancenna, /1.
bannucrep).

2. 3.1 Beibepute o1H U3 MOAXOA0B K aHATH3Y KOH(IUKTA!

a) AHaiu3 MPOTUBOPEYUI Ha OCHOBE XapaKTEPUCTHK KOH(IUMKTHOH cuTyauuu (mo H. B.
['pumunoit); 6) CTtpykrypHblii aHanu3 koHduinkta (o A. C. Kapmuny); B) Cxema aHammsa
koH(pukTa (mo C. M. EMmenbsHOBY); T') Anroput™ aHanusa u ¢Gopmynsl koHpaukTa (mo B. I1.
[eitnoBy); nx) Mcmonb3oBaHue TpaH3akTHOro aHanu3a . bepHa mpu paccMoTpeHHH
KOH(JIMKTHOTO B3aUMO/JICHCTBUS.

3.2 [IpoananusupyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
oaX0/a.

B oduce 6anka Anna MuxaitioBHa, npopaboTaBmas Oojiee TPUALATH JET, NMPUBBIKIA
OBbITh Ha NEPBBIX possiX. OHAa HE TONBKO XOPOIIO 3HaJa CBOKO PaboTy, HO U ObLIa B Kypce BCEro



npoucxosiero B opuce. Bo Bcex coOBITUAX, OTHOCAIIUXCA K cepe HePopMaTbHOro O0IIeHUs
COTPYAHHKOB, OHa Takke ObuTa He3amMeHMMa. AHHa MwuxailloBHa yMmesna OpraHu30BaTh
Npa3IHUYHBIA CTOJ, BHIOpATh MOJAPOK Ha JIeHb POKICHMSA, YAacTO IMpHIJIAlIalia B BBIXOJHBIC
COCIIY’)KMBLIEB K ce0e Ha JauyHbI y4acTOK, a U B OyJHM 3a OOCJCHHBIM YAaCHUTHEM HEPEIKO
paznoBaia coOpaBUIMXCS JOMALTHUMH UPOKKAMH.

IIpuxon B rpynmy HOBOHM coTpyaHuLbl CBeTsIaHbl Cpa3zy cO37all CIOKHYIO CUTYaIUIo.
Cgera 3aKOHUYWJIa MaTeMaTHYeCKHH (DaKkylbTeT YHMBEpPCHTETa, XOPOLIO 3HAJAa KOMIIBIOTED,
o3TOMy ObliIa HpHUIJIAIIEHA Ha PaboOTy, CBA3aHHYIO C BBIIIOJHEHHMEM KOHKPETHOIO 3aKasa,
TpeOOBABLIETO CJIOKHBIX PACUETOB.

Caetiana Obliia pKOH JIMUHOCTBIO, U €€ IPUXOJ] CPpa3y MOBIUAT Ha KIIMMAT B KOJUIEKTHBE.
AHHa MuxaiiloBHa OCTpO IEpEXHUBaa, YTO BHHMAaHUE, KOTOPOE, KaK OHA CUUTala, JOJDKHO
NPUHAAIEKaTh B OCHOBHOM €ii, Tenepb JoctaBaiioch U Ceere. [1oxuiTyro KeHIIMHY pa3apakano
B CBeTJIaHE IPAKTUYECKU BCE: U MaHEpa OJ€BAThCs, U CIMIIKOM I'POMKHIL, I10 €€ MHEHHIO, CMEX,
HEYMECTHbIM Ha pabote, TO, 4ro CBera KypHT, YTO, «COXpaHss (QUIypy», OTKa3blBalach OT
yromenus mupoxkamu. OpHako yuactue CBeTsl B pa3pabOTKe MPOEKTa MPUHOCHUIIO
HECOMHEHHYIO N0J1b3y. Ho 3T0 nmoacrernyno peBHocTs AHHBI MUXalJIOBHBI, KOTOpPasi CTapajiach
BUJIETh BO BCEM, UTO Kacajloch CBEThI, TOJBKO HEOCTATKH.

Cgera Takke He cuMmnarusuponajga AHHE MuxaijJoBHE, CUUTas CO3/aBaEMYI0 TOM
«IOMaNIHIO» aTMochepy HEyMEeCTHOH Ha paboueM Mmecte. Pazmpaxkanmu CBeriaHy U KOCble
B3IJIS/Ibl COTPYAHULIBL, €€ MaHepa MOCYAauyuTh 00 OKPYKAOLIHX.

KoHkpeTHbIM OBOAOM /17151 OTKPBITOTO CTOJIKHOBEHUS SIBUJIOCH TO, YTO CBeTe J1st paboThl
Ha KOMITBIOTEPE MTPEIOCTABUIIN CTOJI, 32 KOTOPHIM paHbllIe COTPYIHUKN MOTJIA YCTPOUTh YaeIUTHE
B Hepabouee BpeMs U KOTOpbId AHHAa MUXailoBHa Tak 3a00TJIMBO yKpaliajga OyKeTHKaMH IIBETOB
C JlayH.

[Tomernenue ObBUIO TECHBIM, IPYTOM CTOJ MOCTABUTH OBLIO HEKY1a, HO AHHa MuxaiaoBHa
Obuta OOMKEeHa 10 TIIyOMHBI AYIIU U B cepAllax Bhickazanga CBeTe Bce, 4To JyMaja O €€ MaHepax
u npereH3usax. CBeTa He OcTanach B J0JITY U B CBOIO OYEPE/Ih CKa3aja MHOT'O HEJIECTHOIO B a/ipec
AnHBI MuxaitnoBHsl. JKeHIINHBI OT KOHKPETHOT'O MTOBOA MEPELIn K 0000IIEeHUsIM, B KOH(QIUKT
IpoOOBaiM BMEIIAThCS HE JKENaBIIME CKaHAala COTPYAHMKH, HO B utore AHHa MuxailioBHa
yllUla, XJOMHYB JIBEPbIO, @ MOJIOJasi JKEHIIMHA eIle JOJITO MepekuBana, JoKa3bpiBas cebe U
OKpY’KaroIllMM, YTO OHAa HE BUHOBATa B cKaHjane. KOHQIUKT Ha 3TOM He 3aKOHYMJICS, a IPUHSLIT
3aTsKHOM XapakTep.

Bapuant 10

1. Onummre NOHATHIHYIO CXEMY COLUATbHO-TICUXO0JIOrMYECKOro aHaiu3a koHdaukra (JI.
A. TlerpoBckas). Beienure oCHOBHbBIE CTPYKTYPHbBIE XapaKTEPUCTUKU KOH(IMKTA.

2. B d4eMm cyniHOCTh MPOTHO3WPOBAHUS U POPHIAKTUKY KOHDIHKTOB? OXapakTepu3ynTe
00BEKTHBHBIE, OPraHNU3AI[MOHHO-YIIPABIEHYECKUE U COLIMATbHO-TICUXO0JIOTNYECKHE
YCIIOBHS MIPEIYIPEXKACHUS U MPOPUITAKTUKA KOH(DIUKTOB.

3. 3.1 BriGepute 0iMH U3 MOAXO0J0B K aHAIN3Y KOH(IMKTA:

a) AHaJM3 MPOTUBOPEUYUI Ha OCHOBE XapaKTEpUCTHK KOHQIIMKTHOHN cuTyauuu (mo H. B.
I'pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (o A. C. Kapmuny); B) Cxema aHammu3a
koH(pukTa (mo C. M. EmenbsaHOBY); T') Anroput™m aHanusa u popmynsl koHpaukTa (o B. I1.
[leitnoBy); a) HMcmonb3oBaHue TpaH3akTHOro aHanu3a OJ. bepHa mnpu paccMoTpeHHH
KOH(JIMKTHOTO B3aUMOJICHCTBUSI.

3.2 [IpoananusupyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHs BBHIOPAHHOTO
N0JX0/a.

Jlapuica — y4yuTenb PYCCKOIO si3bIKa M JUTepaTypbl B 5—9- X kiaccax, Ombra — 3aByu
CTapILIUX KJIACCOB.

Jlapuca Hayana paboTaTh B IIKOJIE cpa3y MOC/Ie OKOHYaHHS MeJarori4ecKoro KoJuieKa.
OnHOBpeMEHHO OHa MOCTYNWJIa B YHMBEPCUTET Ha 3aouHoe otnenenue. [IBa roma Jlapuca



paboTaiia B mIKoJie 0 §-My pa3psay (Tak Kak He UMella BeICIIEro oopasoBanusi). YToObI BEIpacTu
B IIpo(hecCHOHAILHOM IUIaHe, CTaTh 0o0Jiee KBATM(UIIMPOBAHHBIM CIIEIUATUCTOM, OHA PEIIniia
npoiiTu arrecranuio. st 3TOro UMenuch Bce ocHOBaHUs. Y Jlapuchl ObUIHM XOpOIINE OKa3aTeNH,
0 HEl XOpOoIIO OT3BIBATIUCH KaK O MpodeccuoHale ee KOJIErH, YYeHUKU U POJAUTEIN YYCHUKOB.
Becnoii Jlapuca Hanucana 3asBieHue ¢ IpOCb00i HANpaBUTh €€ Ha JIETHUE KYPCHI MOBBIIICHHS
KBaIM(UKAIMU C TOCIEAYIOLIeH aTTecTanveid B HOBOM Yy4eOHOM rony. JMpeKTop IIKOJBbI,
CChLJIAsICh Ha MHEHHE 3aByya CTapllMX KJACCOB, OTKa3ay Jlapuce B HallpaBI€HHHM Ha KYypChI
NOBBILICHHUS KBaIM(uKanuu W arrectauuu. 3aByd Oinbra NpOKOMMEHTHpPOBAJIA CHUTYAIHIO
cienytommm obpasoM. OHa cocnanack Ha T0, 4yTo y Jlapucsl He ObLIO BBICIIETO 00pa30BaHMs, HE
OyZIeT BBITYCKHBIX KJIACCOB M IPEICTOUT BECTH MPEIMET «MUPOBAsi XYA0KECTBEHHAS KYJIbTypa»
(MXK). JIapuca oueHb paccTpousach, Tak kak cornacue sectu MXK otnanuio Obl BO3MOXKHOCTh
MIPOMTH aTTeCTaluIO. 3aBy4 TaKKe Jajia HOHATh, uTo ecnu Jlapuca He cornacurces Bectu MXK, To
elt TpyaHo Oynet paboTath B ux mkoine. OtHomrenue 3aByda Oubru k Jlapruce n3Ha4anbHO HETb3s
OBLIIO Ha3BaTh 100pokenarenbHbIM. BoceMHaAaTh YPOKOB B HENE0 OBLIM pacHpeieieHbl Ha
ISTh Pa0OYMX THEH C «OKHAMI» MEX]y 3aHATHAMU. Tarke 3aBydY mpeioxuia Jlapuce moMeHsTh
TeTIBIN YIOTHBIN KaOMHET Ha KAOMHET PSAIOM ¢ Heo(PHUITMaIbHOM KypHUTeIbHON KoMHaTOM. JIapuca
OT ATOr0 KaOWHEeTa OTKa3aiach, COCIIABIIMCH Ha XpoHMYeckoe 3aboneBanue. [locnme oTkaza B
MPOXOXKACHUM TOBBIIICHUsS KBalu(uKanmuu U arrectauuu Jlapuca Hamucana 3asBlieHHE 00
YBOJIbHEHUHU.

5.1.4 KoHCneKT JIeKIUHA

IlepeyeHb HCTOYHMKOB /11 KOHCIIEKTHPOBAHMA

1. AanynioB A. f1. Konduukronorus: ydeOHUK sl CTYI€HTOB BY30B / A. SI. AHIyNOB, A.
N. llumnunos - 6-e u3a., uctp. u poi. - CII6: [Turep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku popmupoBanust KoHpIHUKTONIOrnYeckux uaei» C. 10-25.

I'maBa 2. «Mcropust oTedecTBeHHON KOH(IHKTONOTUIY, C. 26-37.

I'maBa 4. «O0m1as xapakTepucTuka 3apyoexHon koHpaukTomorun», C. 61-77.

2. Jlonapes A. B. Konduukronorus. YueOnuk [DnekrpoHHsbii pecypc]: / A. B. Jlonapes,
. 10. 3namenckuii. - M.: UznarensctBo FOpaiit, 2019 - 290 - Pexxum mocryma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'naBa 7. «Cemeiinble u reHaepHble KOHGIUKTBY, C. 108-123.

I'maBa 10. «Opranu3animOHHO-TPYI0BbIe KOHGIHUKTEY, C. 152-164.

3. Mupumanoa M. C. Kondnukronorusi: yuyeOHUK A cTyaeHToB By30B / M. C.
Mupumanosa - M.: Akanemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHbIE OAX0 bl K TOHUMAaHMIO ToJIepaHTHOCTHY, C. 25-38.

Paznen 5. «KoH(MIMKTHOCTE U TOJIEPAHTHOCTH B 00meHun», C. 97-118.

Kpamxue memoouueckue yxazanus

PexomeHmanmm CTy€HTaM 110 COCTABIICHHIO KOHCIIEKTA:

1. Onpenenure 1eNb COCTABICHHS KOHCIIEKTA.

2. YuTas m3y4aeMblii MaTepuan B SJEKTPOHHOM BHJIE B NEPBBIN pas, pa3/einTe ero Ha
OCHOBHBIE CMBICJIOBBIE YaCTH, BBIACIUTE TIIaBHbIE MBICIIH, CHOPMYITUPYITE BEIBOIBI.

3. Eciiu cocraBisiere TIaH-KOHCIIEKT, C(HOPMYITHPYHTE Ha3BAaHUSI ITYHKTOB M OIIPEIEIIATE
UH(POPMaLIHIO, KOTOPYIO CIEeyeT BKIIOUUTh B IJIAH-KOHCHEKT Ul PACKPBITUS ITYHKTOB IUIaHA.

4. HaubGonee cymiecTBeHHbIE TIOJOKEHUS  HM3ydyaeMoro wmarepuana (T€3UChl)
MOCJIEI0BATENBHO U KPaTKO M3J1araiiTe CBOMMH CJIOBaMU MJIU MPUBOJUTE B BUJIE IIUTAT.

5. BxirouaiiTe B KOHCIIEKT HE TOJIbKO OCHOBHBIE MOJOXKEHHS, HO U 0OOCHOBBIBAIOIINE UX
BBIBOJIbI, KOHKpPETHBIE (DaKThl U IpuMepHI (6€3 MoIpOOHOT0 ONHCAHU).

6. CocraBisisi KOHCIIEKT, 3allUCBIBATE OTIENbHBIC CIOBAa COKPANIEHHO, BBHIHCHIBAWTE
TOJILKO KJIFOUEBBIE CIIOBA, JIEJIaliTe CCHUIKM Ha CTPAHUILIBI KOHCIIEKTUPYEMOM pabOThl, TPUMEHSHTE
YCJIOBHBIE 0003HAYCHHS.
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7. [Anst Toro, yToOb! hopMa KOHCIIEKTa OTpakaia ero CojiepKaHue, pacrosaraire ad3arsl
«CTYNEHbKaMM», MO00HO IIYHKTaM U MOAIYHKTaM IIJIaHa, IPUMEHANTE pa3HOOOpa3HbIe CLIOCOOBI
NOTYEPKUBAHMS, UCTIONB3YITE KapaHJalllid U PYYKH Pa3HOTO I[BETA.

8. OT™MeualiTe HEOHATHBIE MECTa, HOBBIE CJIOBA, UMEHA, J1aThl.

9. Ilpu KOHCTIEKTUPOBAHUU CTAPAUTECH BHIPA3UTH AaBTOPCKYIO MBICIh CBOMMH CIIOBAMH.

CrpemMutech K TOMY, 4YTOObI OJMH a03al] aBTOPCKOrO TeKcTa ObUl IepefaH Ipu
KOHCIIEKTUPOBAHUH OJTHUM, MAaKCUMYM JIBYMSI TIPEITI0KCHUSIMHU.

LIxana oyenku

Ornenka baminer Onucanue

OI_IeHKa «OTIUYHO» BBICTaBJISICTCA CTYACHTY, cCiin
JIEMOHCTPHUPYIOTCS MOJTHOTA UCIIOJIb30BaHUs y4eOHOTO MaTepHana,
JIOTUKA H3JI0KCHUSA (HaJII/I‘II/Ie CXEM, KOJHUYCCTBO CMbICIOBBIX
CBSI3CH MEXIY MOHSITUSAMHM), HATJSIIHOCTh (HAJIHMYUE PHCYHKOB,
CHUMBOJIOB W TIIp.; AKKYPATHOCTb BBIIOJHCHHA, YHUTACMOCTbH
KOHCIICKTAa, rPaMOTHOCTh (TepMHUHOJIOTHYECKAsT u
opdorpadudeckas), ONOPHBIC CUTHAIBI — CIIOBA, CJIOBOCOYCTAHHSI,
CHMBOJIBI, CAMOCTOSITEJIBHOCTD TIPH COCTABICHHUU.

OneHKa «XOpOIIO»  BBICTABJIACTCS  CTYIEHTY, €CIIH
JICMOHCTPUPYIOTCS ~ HUCIIOJIb30BaHUE  Y4eOHOro  Marepuala
HETIOJIHOE, HEIOCTATOYHO JIOTHYHO H3JI0KECHO (HAIUYHE CXEM,
KOJIMYECTBO CMEBICIIOBEIX CBA3EH MCKOY HOH?ITI/I?IMI/I), HarJIAJHOCTh
4 3 (HalM4Ke PUCYHKOB, CHMBOJIOB U TIp.; aKKYPAaTHOCTh BBITIOJIHEHHUS,
YUTaCMOCTb KOHCIICKTA, I'PaMOTHOCTb (TepMI/IHOJIOFI/ILIGCKaFI n
opdorpaduyeckas), OTCyTCTBHUE CBSI3aHHBIX MPEIOKEHHUMN, TOJILKO
OIIOPHBIC CUrHajibsl — CJIOBa, CJIOBOCOYCTAaHUs, CHMBOIJIbI,
CaMOCTOSTEILHOCTD IIPH COCTABIICHHU.

OHCHKa «YOOBJICTBOPUTCIIBHO» BBICTABJIACTCA CTYIACHTY,
€CITH JICMOHCTPUPYIOTCS

UCIIOJIb30BaHUE  y4yeOHOro  Marepuayjia  HEMoJHOE,
HEJIOCTATOYHO JIOTUYHO HW3JIOKEHO (HAJIUYME CXEM, KOJHYECTBO
CMBICJIOBBIX CBSI3€H MEXIy MOHSATHSAMH), HArjasAHOCTh (Haaudue
PUCYHKOB, CHMBOJIOB M TIp.; AaKKypaTHOCTb BBIMIOJIHCHUS,
YNTaCMOCTb KOHCIICKTA, I'PaMOTHOCTH (TepMI/IHOJ'[OI‘I/IquKafl n
opdorpadudeckas), ONOPHbIC CUTHAIBI — CJIOBa, CJIOBOCOUCTAHHUS,
CHUMBOJIBI,  TPOCICKHUBACTCS  HECAMOCTOSTEIBHOCTh  IPHU
COCTaBIICHHH.

O1eHKa HEYIOBJIETBOPUTEIHLHOY» BBICTABIISIETCS CTYICHTY,
eCIIM JIEMOHCTPUPYIOTCS HCIOJIb30BaHUE YYeOHOTO MaTtepuaia
HETIOJTHOE, OTCYTCTBYIOT CXEMbI, KOJIMYECTBO CMBICJIOBBIX CBsI3eH
MCKIAY IIOHATUAMU, OTCYTCTBYCT HarjJas1saIHOCTb (HaJ'II/I‘II/IC
2 1 PUCYHKOB, CHMBOJIOB, M TIp.; aKKypaTHOCTb BBIIOJIHCHUS,

YNTAaCMOCTb KOHCIICKTA, JOMYIICHBI OIIMOKH TEPMHUHOJIOTHYCCKUEC
u opdorpaduyeckre, OTCYTCTBYIOT OTMIOPHBIC CHUTHAJBI — CIIOBA,
CIIOBOCOYETAHUS,  CHMBOJIBI,  HECAMOCTOSTCIBLHOCTH  TIPH
COCTaBIICHUH.

Oco0ble ycJ10BUSA peajin3auuu IUCIUIINHBI

Peanusanus 3aHATUA B oHJIalH-(opMaTe (B (popme BeOMHapa)
Crneunduka AUCHUIUIMHBI TpeOyeT co3gaHus Oe30MacHOro JOBEPUTENHHOIO IMPOCTPAHCTBA,
HEMPEPhIBHOTO aHajM3a HEBepOAJbHOTO MOBEJICHHS W TOIJEp)KaHHs AaKTUBHOW TIPYINIOBOM
nuHamuKy. [IpucyTcTBre MUl ¢ BBIKIIOYEHHON KaMepoil («UepHBIX SKPAHOB») HAPYIIAET STUKY
MICUXOJIOTHYECKOM paboThl, pa3pyllaeT KOHTAaKT U BO3MOXKHOCTh (DOPMHUpPOBAHME 3asBICHHBIX
KOMIIETECHITNH.



e BxuroueHHas BeO-KaMepa U UCIIPaBHBIN MUKPO(OH SIBISIOTCS 00513aTeIbHBIM
MeTOAUYEeCKUM YCJ0BUEM peanu3aliy 3aHsATHs B OHIaiH-(hopmare.

o B mensx 3amuTsl 6€30MacCHOCTH TPYIIIBI M 00pa30BaTEIBHOTO MPOLIECcca MPEo1aBaTeb
BIIpaBE Ha JIOOOM JFTare 3aHATHS OTKJIYUTH OT TPAHCASUMU AKKAYHT €
BBIKJIIOUEHHOI Kamepoii. Takoii moib30BaTenh KBATUPUITUPYETCS KaK
HeUJACHTU(ULIIMPOBAHHBIN HAOIIOAATENb, IPUCYTCTBUE KOTOPOTO HA 3aHATUU
HegonycTuMo. [Ipornyck 3aHsATHS B 3TOM ClIy4ae CUMTACTCS HEYBAKUTEIbHBIM.

o Texnuueckue HenonaoKku Ha CMoOpoHe 00yuarowe2ocs (omcymemaue 8UudeoKamepbl,
HeUCnpagHoCms MUKPOGDOHA) 0enaiom HeO3MONCHBIM OOCUdICEHIE 00PA308aAMENbHBIX
pe3yIbmamos Ha KOHKPEemHOM NPAKMU4ecKkom 3auamuu. B asmom ciyuae obyuarowutics
He 00NYCKAemcs K yuacmuio 8 2pynnosoti pabome, a NPonyuweHHulil Mamepua.
NOONEHCUNM CAMOCMOAMENbHOU ompabomke 8 hopme, onpeodensiemoli npenoodasameem.

YcrHbii omnpoc
®opmupoBanue mpodeccuoHana mo paboTe ¢ JIOABMHU TpeOyeT YBEPEHHOTO BIIAJICHUS
KOMMYHHKATHBHBIMH HaBbIKAMH. Y CTHBIC OTBETHI IPHHUMAIOTCS TOJILKO B )OpMaTe CBOOOIHOTO
u3a0XKeHus. YTeHne ¢ JIMCTa, SKpaHa WM MCIOJIb30BAHUE JICKTPOHHBIX YCTPONCTB-IOICKA30K
JIeNIaeT HEBO3MOXKHOW OIICHKY PEajibHBIX KOTHHUTHUBHBIX MPOIIECCOB CTyneHTa. [Ipu BBIABICHUU
NPU3HAKOB HECAMOCTOSTEILHOIO OTBETA MIPEI0IaBaTelb BIIPaBe MPepBaTh CTYICHTA, BHICTABUTH
0 6aJJ10B, a TAK)KE BUJIOM3MCHHUTD U JICTAJTM3UPOBATH BOIPOCHI B PEKUME PEATbHOTO BPEMEHH.

CaMoCTOSAITEILHOCTD MHCbMEHHBIX pa6or
[TucemeHHbIe 3a1anus (3cce, IPOCKTHI, pe()ICKCUBHBIC OTYETHI U T.JI.) HAIIPABIICHBI HA PA3BUTHE
KPUTHYCCKOI'O U aBTOPCKOI'O MBIIIIJICHUA 06yqa}01111/1xc51. Hcnonp3oBanue cucTem TCHCPATUBHOT'O
uckyccTBeHHOTo uHTeIUIeKkTa (M, S3bIKOBBIX MOJIEINIEH) /UIsl HAaMCaHUs pabOT WIIM UX YacTeH He
JIOYCKAETCSl.

e Bce marepuaibl npoxoaat 00s3aTeNbHYIO IPOBEPKY HA HAJIMYME 3aMMCTBOBAHUN U
MAaIIMHHOW TeHepanuy TeKCTa (B TOM uucie B cucteme «PykoHTeker» u 1p.). [Ipu
BBISIBJICHUH [IPU3HAKOB CT€HEPUPOBAHHOIO TeKCTa paboTta ouieHuBaercs B 0 6a/1/10B U
BO3BpalIaeTCcs Ha NepepadoTKy ¢ 00s3aTeNbHBIM U3MEHEHUEM TEMBI.

e B CJ1y4a€ BOBHMKHOBCHUA COMHEHHUM B CAMOCTOSITETbHOM BBITIOTHEHUH 3aJaHus
IpernoJiaBaTeb OCTABIAET 3a cOOO0M MPaBO HA3HAYUTH MPOLIEAYPY YCTHOM 3aIUTHI
paboTsl. [Tpu HecrmocoOHOCTH 00yUaIOUIErocsl apryMEeHTUPOBATh U3JI0’KEHHBIE B TEKCTE
TE3UChl paboTa MPU3HAETCS HEJIEHCTBUTENBHOM.

KondpuaenuuaibHocTh y4eOHOT0 npoiecca

B cBs3u ¢ pa3bopoM MpaKkTHUECKUX IMCUXOJOTHYECKUX CUTyallud M HEOOXOJIUMOCTBIO
co3/1aHus 0€301TacHOTO IOBEPUTEIHLHOTO IIPOCTPAHCTRA, Ay IO~ U BUIC03AIHCh 3aHATHIA, a TAKKe
CO3/laHM€  CKPUHUIOTOB C  M300paXKEHMSIMHM  YYaCTHHUKOB  BHACOKOH(epeHuuu  0Oe3
NpeBapUTEIFHOTO  COTJIaCHsl ~ CTPOTo  3ampenieHbl.  HapymeHwe — gaHHOTO — TpaBMIla
KBAJTM(PHULIHPYETCS KaK HapyIIeHUE aKaJIeMHUUECKOM ITHKH.

TpeGoBanuss K opraHu3anuu padoyero MNPOCTPAHCTBA HA OHJIANH-3AHATHH
VYyacTie B 3aHATHM C PUMEHEHUEM JMCTAHLMOHHBIX TEXHOJOIMH NMPUPAaBHUBAETCS K OYHOMY
NPUCYTCTBUIO B Y4eOHOH ayauTopuu yHuBepcutera. OOyuwaromiuiicss o0si3aH 00ecrneuyuTh
CTallMOHAapHOEe pabodee MECTO, MO3BOJISIONIEE BECTH KOHCHEKT M MOJHOICHHO Y4acTBOBATh B
00CYXICHUSX.

[To coobpakeHusIM TEXHUKU O€30MTaCHOCTH U aKaJIeMUUYECKON STHUKH KaTEeTOPHUUECKH 3aIlpeiaeTcs
ydacTHe B 3aHSATHH:

e BO BPEMs YIIPABIECHUS TPAHCIIOPTHBIM CPEACTBOM;
e U3 UIYMHBIX OOIIECTBEHHBIX WM PA3BIIEKATEIIbHBIX 3aBEICHUI;



e IIPU COBMEUICHUHU Y4eOHOI0 IpoIiecca ¢ OBITOBBIMHU JieNIlaMH, HApyIIAIOIIUMU J1€T0BOM
JTHUKET.

. . u T.JI.
[Ipu  Qurcarm  OOCTAHOBKH, MPEMATCTBYIONICH HOPMAIBHOMY XOJy 3aHITHS WU
Npe/CTaBIsIoNIed yrpo3y Oe30lacHOCTH, MpernoiaBareilb BIPaBe HEMEIUICHHO OTKIIIOYHUTH
oOydaromierocss OT TpaHCHSAIUU. J[aHHBI TPOMYCK CUMUTAETCS HEYBAKUTEIHHBIM H TPEOyeT
ompabomxu 6 hopme, onpeoensemol npenooasameem.

5.2 OcobenHocTH opraHu3anuu oOO0y4YeHHs /JJs JHI ¢ OrPAaHUYEHHBIMH BO3MOKHOCTAMH
3/10pPOBbSl U HHBAJU/I0B

[Tpu HEOOXOMMMOCTH OOYJAOIIUMCS U3 YUCIIA JIUI C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (110 3asBJICHHIO 00YYArOIIErocs) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMAaIKs B JOCTYIHBIX (POpMAxX C yI€TOM MX UHAUBUAYAIbHBIX ICUXO(PU3HUECKUX
0COOEHHOCTEH:

- IUTS JTUI] C HAPYIICHUSIMU 3pEHUS: B IeUaTHOH (popMe yBeIMYeHHBIM MIPUPTOM; B (hopme
JJICKTPOHHOIO  JIOKYMEHTa; WHUBHyaJIbHBIE KOHCYJIbTAllUU c [IPUBJICYCHUEM
TU(DI0CYpOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUsI, KOHCYJIbTALIMU U JP.

- 17151 JIMLL C HApYIIEHUsIMU ClIyXa: B IeyaTHOH (hopMme; B popMe 371EeKTPOHHOTO JOKYMEHTA;
WHJVBHyAJIbHbIE KOHCYJIbTAallUW C IIPUBJICYCHHEM CYpAONEPEBOJUNKA; HWHAUBUIYAIbHbIE
3a/laHus], KOHCYJIbTAllUU U JP.

- IUTSI JTUT] C HApYIICHUSIMU OTIOPHO-/IBUTATEIIBHOTO allliapaTa: B euaTHo# opme; B hopme
3JICKTPOHHOI'O JTOKYMEHTa; HHIUBHUAYaJIbHBIC 3aaHUs, KOHCYJIBTALUU U JIP.

6 ®oHI OLIEHOYHBIX CPEICTB /JIfl MPOBEJIeHUs TEKYIIEro KOHTPOJIsI U MPOMeXKYTOYHOMI
arTecTauMy 00y4aroMXcs M0 JMCUMILINHE (MOTYJIIO0)

B cootBerctBun ¢ tpeboBanusmu PI'OC BO mns arrecranmm 0Oy4aromuxcs Ha
COOTBETCTBUE HX IMEPCOHAIBHBIX JOCTIKEHUH IUTAHUPYEMBIM pe3yiabTaTaM oOO0y4eHHs IO
JTUCIUTIIINHE (MOAYJITI0) CO3/1aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUMOBBIE KOHTPOJILHBIC 3a/IaHMUS,
METOJMYECKUE MAaTepuasbl, ONPEACISIONME MPOLEAYPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPUH U TTOKA3ATENIN, HEOOXOIUMBIE JUIsl OTICHKU 3HAHUW, YMEHHU, HABBIKOB
W XapakTepu3ywiuue dTamnbl (HOPMUPOBAHHMS KOMIIETEHIIMH B  MPOLECCE OCBOSHUS
o0pa3oBaTeNbHOI MporpamMmsl, npeacrasiieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE 0O0ecneyeHue TUCHMILINHBI (MOYJIs1)

7.1 Ocnoenaa numepamypa

1. KamamoB, M.M. OcHOBB KOHQIHMKTOJOTHH : y4eOHHK s BY30B/
M. M. KamanoB. — 2-e u3za., ucnp. u 1on. — Mocksa : U3aarensctBo FOpaidt, 2026. — 116 ¢. —
(Beiciiee  oOpazoBanme). — ISBN 978-5-534-07564-9. — Tekct : dIeKTpOHHBIA //

Oo0pasoBarenbHas 1wiathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/585901 (nmara
obparmenus: 19.05.2026).
2. Kozsipes, I'. . Kondnukronorus : yue6nuk / .M. Ko3pipeB. — 3-¢ uz ., ucnp. u J101.

— MockBa : HMH®PA-M, 2026. — 289 c¢. — (Beicmee o60pazoBanue). — DOI
10.12737/textbook_5d0874f42cf221.11716895. - ISBN 978-5-16-018512-5. - Tekct
anektponHbld. - URL: https://znanium.ru/catalog/product/2242623  (nata  oOparieHus:

31.05.2026)



3. CsernoB, B.A. Koudauxronorus: yuebnuk s By3oB/ B. A. Csernos,

B. A. CemenoB. — MockBa: HWszmatensctBo  IOpaiit, 2026.— 351c.— (Bricuee
obpazoBanue). — ISBN 978-5-534-06982-2. — Texkcr : snexkrponHslii // OOpazoBaTenbHas
miatdopma IOpaiitr [caiit]. — URL: https://urait.ru/bcode/585448 (mara oOpareHus:
19.05.2026).

4. Xacan, b. . KoHCTpyKTHBHAs IICHXOJOTHsS KOH(QIINKTA : y4eOHHK s By30B /
b. U. Xacan. — 2-e u3n., crep. — Mocksa : M3natensctBo HOpaiit, 2026. — 204 c. — (Bsiciiee
obpazoBanue). — ISBN 978-5-534-06474-2. — Tekct : snexrpoHHbId // OOpa3zoBarenbHas
mwiarpopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/598743 (mara oOpameHus:
19.05.2026).

7.2  Jonoanumenvnas aumepamypa

1. HudopmaninoHHO-CripaBoYHasI cuctema «KoHncynpTant [Troc» —
http://www.consultant.ru/

2. Mapteiaiok, O. b. Tlcuxonorus cembu : yueOHUK 11 By3oB / O. b. MapTheiHIOK. —
Mocksa : UznatensctBo FOpaiit, 2026. — 380 c. — (Bricmee ob6pazoBanue). — ISBN 978-5-
534-14306-5. — TekcT : anekTpoHHbIH // O0pa3oBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/588590 (nara obpamenus: 19.05.2026).

3. MurpomenkoB, O.A. JlenoBble MEpPeroBopsl : y4eOHUK yis  BYy30B /
O. A. MutpomieHkoB. — 2-¢ u3g. — Mocksa : WsnmarensctBo IOpaiit, 2026. — 315c¢c. —
(Beiciiee  oOpazoBanme). — ISBN 978-5-534-07951-7. — Tekctr : DJIEKTpOHHBIA //
Oo0pazoBarenpHast miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/586147 (mara
obpamenus: 19.05.2026).

4. Hosonamuna, JI. A. Koupaukr-meHemxment. [IpakTukym : yueOHHK Uit By30B /
JI. A. HoBonammmua, b. U. Xacan, T. U. FOctyc. — Mocksa : U3narensctBo FOpaiit, 2026. —
202 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-14448-2. — Tekcr : 3JCKTPOHHBINA //
Ob6pazoBarenbHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/588614 (nmata
obpamienus: 19.05.2026).

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6KII04an npogeccuonanvhvle 06a3vl OAHHBLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemsl (npu HeoOX00UMOCmUL):

1. Hayunas onextponHas Oubmmnoreka «eLIBRARY.RU» — Pexum nocryna:
https://elibrary.ru/

2. O6pasosarensHas miardopma "FOPAUT"

3. DnextpoHHO-0MbMMOTEeYHas cucteMa "ZNANIUM.COM"

4. Open Academic Journals Index (OAIJI). [IpodeccuonanpHas 60aza gaHHBIX - Pexum
noctyna: http://oaji.net/

5. Ilpesunentckas Oubnumoreka wum. b.H.Enpnumna (0a3a [gaHHBIX —pa3iMyuHBIX
npodeccnoHaIbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHMYECKOe oO0ecneyeHHe AUCUUIVIMHBI (MOAYJis) W IepeyeHb
HHG(POPMALMOHHBIX TEXHOJOTHIi, HCIOJIb3yeMbIX NPH OCYILIECTBJEHUH 00Pa30BaTEJIbLHOIO
npouecca 1no AUCHUILINHE (MOYJ/II0), BKJIOYAas NepevyeHb MPOrPaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:

e Jlocka aynutopHas JJA-8MIL]

e MynbpTuMmenuitab mpoextop Ne3 Casio XJ-M146

e Hacrennsriii mkad st yennurens 38yka Krauler GPC-66512
e HoytOoyk SONY VPC-YP2V1K



e [Ipoextop SONY VPL-FX500L (6e3 o0bexTHBa)
e CucremMa aylMOBU3YyalbHOTO MPEICTaBIECHUS HH(OpMALUU
e DKpaH HACTEHHBIN PYJIOHHBII

IIporpamMmHOE obecneyeHue:

e Adobe Acrobat Professional 9.0 Russian

e Adobe Flash Player

o Microsoft Office Professional Plus 2010 Russian

o Microsoft Windows Professional 7 Russian Upgrade




MMHOBPHA VKN POCCHH
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA OBIIEN 1 IOPUJIUYECKOM IICUXOJIOI MU
DoH/] OLIECHOYHBIX CPEJICTB
JJIA HpOBe,I[eHI/ISI TeKyH_IeI‘O KOHTpOJISI
Y IPOMEKYTOUYHOMN aTTECTAIIUH 10 TUCIUTIIHHE (MOJIYIIIO)

KOH®JMUKTOJOI'US B COITUAJIBHON CPEPE

Hamnpagsienue v HampaBieHHOCTH (MIPO(HUIIH)
37.03.01 IIcuxomnorug. [Ilcuxomorus

I'ox nabopa na OIIOII
2025

dopma 00ydeHus
OYHO-3a04YHAs

Biagusoctok 2026



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

37.03.01 «IIcuxomorn | IIKB-2 : CriocoGeH oka3pIBaTh KOH
S CYJIbTallMOHHBIE YCIYTU OTIEIBHBI

(B-TIC) M JIUIaM U (WIK) TPYIIaM, MONaBIl
UM B TPYJHYIO KU3HEHHYIO CUTYaIl
W10, WM CyOBEKTHBHO TaK €€ BOCIIP
WHHUMAIOIINM, a TAKXKE C LIENbI0 TI0B
BILIEHHSI ICUXOJIOTHYECKOI KYJIBTY
pHI 00IIIeCTBa

[IKB-2.1x : Beibupaet ciocoObI 0ka3aHus KOHC
YIBTAIOHHBIX YCIYT B COOTBETCTBHE C THIIOM 3
arnpoca

[IKB-2.2x : KoHcynbTHpyeT oTaeNbHbIE JIHIa U(
WJIN) TPYIIIBL, OPUCHTUPYACH HA TIOCTABICHHbIE
Lenu

Komnerenmus cuntaercst choOpMHUPOBAHHOM Ha TaHHOM dTarie B Cliy4yae, eCiH MOoTydeHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHMSI PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBICTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS MOJIOKUTENBHOM OLIGHKM KOMIIETEHIMS Ha JAHHOM JTalleé CUUTAaeTcs

Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerennusi IIKB-2 «Crioco6eH 0ka3pIBaTh KOHCYJIbTAIIMOHHBIE YCIYTH OTJEIbHBIM
aunaM u (WIn) TPyIaM, TOMAaBIIuM B TPYIHYIO )KH3HEHHYIO CUTYAIUIO, WIH CYOBEKTUBHO TaK
€€ BOCIIPUHUMAIOIINM, a TAK)XKE C IEJIbIO MOBHIIICHUS ICUXO0JIOTHYECKON KyIbTyphl 0OIIECTBAY

Tabmuna 2.1 — Kpurepun orieHKd HHAHRKATOPOB TOCTHIKEHUSI KOMIICTCHIIUN

PeSyJ’ILTaTBI 06y‘leHI/I$[ IO TUCHHUITTIMHE

X YCIIyT B cooTBeTCTBUE C THIO | 1

aH | aKTUKU U pa3perieHus: KOHPINK
e | TOB B COLMANBHOM chepe

Koz u gopmymupoka unankar | Ko | Tu Kpurepuu ouiennBanus pe3yibT
opa JoCTHXeHus komnereHuuu | A [ 1 aToB 00y4YeHns
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[IKB-2.1x : Beibupaer cioco6 [IOJIHOTa OCBOEHHUSI TEOPETUUEC
3H | OCHOB BO3HHUKHOBEHUS, Mpodui
bl OKa3aHWs KOHCYJIbTannoHHbl | PJI KX OCHOB BO3HHUKHOBEHUSI, TIPO

(GMIAKTUKU U pa3pelIeHus KOH
(GIIMKTOB B CONMANBHOM Chepe

BJIICHUsI NpUEMaMH CO3JIaHuUS
ycioBHi 6€3KOH(IMKTHOTO B3a
MHO/ICHCTBYSI B Pa3JIMYHBIX KOJI

KOPPEKTHOCTb HCIIOIb30BaHUS
MpUEMOB CO3/IaHUs YCIOBHH O€
3KOH(IMKTHOTO B3aMUO/ICHCTB
1S B pa3IMYHBIX KOJUIEKTHBAX

NPUMEHSITh HHCTPYMEHTBI ITPUK
JIQJIHOM KOH(IUKTOJIOTH B KOHC

M 3ampoca
Ha
PA BBI
3
K
JICKTHBAX
[TIKB-2.2k : Koncynbtupyer ot Y
JenpHble nuia u(unm) rpynmnsl, | PII | me
OPHEHTHPYSICh Ha TIOCTABJICHHbI | 2 HU

€ el

YJIBTUPOBAHUU IO COOTBETCTBY
TOIIMM 3alIpOCOM

CaMOCTOSITEJIBHOCTb IPUMEHEH
Usl UHCTPYMEHTHI IIPUKIIAHON
KOH(INKTOJIOTH B KOHCYJIBTaTH
BHOW JEATENbHOCTU

Tabnuia 3amosHgeTcs B COOTBETCTBHUU C pazaenoMm 1 PaGoueil mporpaMmbl TUCHUTUIMHBI
(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedyeHb OLIEHOYHBIX CPEJCTB MO0 TUCHMILIMHE (MOIYIIIO)



KonTtponupyemsle miaHupyeMble pe3

Kontponupyemsie TeMsl 1

HaumeHoBaHHE OLIECHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC

yIbTaTHl 00yUYeHUS UCITUTLITHHBI TIpoMexyTouHas aT
Texkymuil KOHTPOJIb
TecTalus
OuHo-32049Hast popma o0ydeHHUS
P/l 3nanue : ocHOB BO3HUKHO | 1.1. Kondmukronorus ka
BEHUS, IPOPIIAKTHKI U K HayKa, KOH(IUKT KaK 0 CoGece1oBanue Teer
paspemieHnss KOHQINKTOB | CHOBHAs KaTETOPHs KOH)
B COLMAIILHOU cepe JIUKTOJIOTHA
1.2. Tumomorust KOHMIUK
TOB, pyaKMH U nuHaMuk | CobecenoBaHue Tect
a KOH(JIMKTOB
1.3. BHyTpUJINYHOCTHBIE
KOHQIUKTHL, MexkmnaHOCT | CobecenoBaHme Tect
HbIE KOH(IIUKTHI
P12 YMeHue : IpUMEHSTh UHC IpakTiueckas pa6o
TPYMECHTBI IPUKIAAHON K | 1.3. BHYTPHIMYHOCTHBIE | g Tecr
OH(JIMKTONOIU B KOHCYJIb | KOH(MIMKTBI, MEXIHYHOCT
TUPOBAHUU IO COOTBETCT HEBIE KOH(I)_]‘[I/IKTLI CO6eCGJ:[OBaHI/Ie Tect
BYIOLIHMM 3aIIpOCOM
[MpakTuyeckas pado
1.4. TIporHosupoBanue U | 14 Tecr
yperyiupoBaHue KOH(IU
KToB Cobeceiopanue Tecr
PI3 Hagbik : BnaneHus npuém IpakTiueckas pa6o
amu co3lanus yciiosuit 6 | 1.2. Tunmonorus koHQmuK | 14 Tecr
€3KOH(JIMKTHOTO B3aMHO | TOB, (JyHKIMM U JUHAMUK
):leI7ICTBI/I§I B pas3/IMYHbIX K a KOH(I)J'H/H(TQB C06GCCI[OB3HI/IG Tect
OJUIEKTHBAX
[MpakTuyeckas pado
1.3. BHyTpHUINYHOCTHBIE | 1g Tecr
KOHQIINKTBI, MEXITUYHOCT
HBIC KOH(IHKTEI CobeceioBanue Tecr
[paktudeckas padbo T
1.4. TIporaosupoBanue u | 14 ecr
yperynupoBaHue KOHPIH
KTOB CobecenoBanue Tect

4 Onucanue Npoueaypsl OCHUBAHUS

KauectBo copmMupoBaHHOCTH KOMIIETCHIIMA Ha JaHHOM JTare OICHUBACTCS 110
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllMi MPU MOMOIIN KOJMYECTBEHHOUW OIEHKH,
BBIpOKEHHOU B Oaymax. MakcumanbHasi cymMMa 0ayuioB 1Mo IucHUILIAHE (Momaynto) paBHa 100

Oasuiam.

TaGJ’II/ILIa - PaCHpCILCJ'ICHI/IC 0aJuIoB 1O BUIaM y‘-IC6HOﬁ ACATCIIBHOCTHU

OLIEHOYHOE CPEICTBO
Ko
. [Tpaktuyeck | Ilpaktuy
Bun yueGHOI AesiTenbHOCTH Cobeceno HC KonTponbhas
BaHIC as paborta eckas pab e Tect paora Htoro
Nel ota Ne2
KT
Jlekiun 32 32




JlaGopatopHble 3aHATHS

[paxkTHyueckue 3aHsTHs 16 8 24
CamocrosiTensHas pabora 4 20 24
30C

ITpoMeKyTOUHasI ATTECTALHS 20 20
Hroro 100

Ob0mme (muckBaanuUMpyONye) KPUTEPUU OLEHUBAHUSA Pe3yJIbTATOB 00y4YeHU s :

He3zaBucumo ot conepkanus U o0bemMa MPe0CTaBICHHOTO 00yJaloNUMCs MaTepuaa, padbora
HE MOJUICKUT OIICHUBAHUIO (BhICTaBisieTcss 0 6alIoB / «He 3a4T€HO») MPH (PUKCAIUN
IperoiaBaTesieM X0Ts Obl OJIHOTO M3 CJCIYIONUMX HAPYIICHUN aKaJIeMUYeCKON STHKU:

1.

HecamocTosiTe/ibHOEe BHINIOJTHEHHE MUCbMEHHOI padoThl. OOHapy)XeHue riaruara
WIH CYILIECTBEHHBIX IIPU3HAKOB I€HEPALNN TEKCTA CHCTEMAaMU UCKYCCTBEHHOIO
unTesnekra (M), noareepkaeHHOE pe3ynbTaTaMy IPOBEPKU B cucteme «PYKOHTEKCT»
WX HECTIOCOOHOCTHIO 00yUaroIIerocs 3alluTUTh CBOKO pabOTy B X0/1€ YCTHOI'O
cobecej0BaHUs.

Hapymenne perinaMmeHTa yCTHOIO 0TBeTa. UYTEHHE YCTHOIO OTBETA C IEYATHOTO
HOCHTEJISL, DKPaHa MOHUTOPA, & TAK)KE UCIIOJIb30BAHUE JIEKTPOHHBIX YCTPOUCTB-
NOJICKA30K (BKJIIOYasi MUKPOHAYITHUKHN) BO BpeMsI OIIpoca.

HeBo3moxHocTh naenTuukanun. OTka3 o0yyaronierocst OT BKIOYEHHUS B€O-KaMephl
U MUKpPO(OHA MPH MPOXOKICHUH TEKYILIET0 WIH IPOMEKYTOUHOTO KOHTPOJIS C
IIPUMEHEHNEM JMCTAaHLIMOHHBIX TEXHOJOTHN. B TaHHOM Cilyyae nmpenojaBareip He
UMeeT BO3MOXHOCTH UIEHTU(UIIMPOBATH JINYHOCTh 00YUaIOIIErocs: U MOATBEPIUTh
CaMOCTOATENIBHOCTD BBIITOJIHEHUS 3aJJaHuUs, B CBSI3U C YEM PE3YJIbTaThl HE
3aCUUTBIBAIOTCS.

[Tpu dpukcanmu JaHHBIX HAPYIICHUH MPENoAaBaTelb UMEET IPABO AHHYJIUPOBATH PE3YIIbTATHI
BBINOJIHEHUS] KOHKPETHOT'O OLIEHOYHOTO CPEJCTBA Oe3 MpaBa anesyIsUU 0 COAePKAHUIO

OTBECTA.

CyMMma 0asuioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJaM y4eOHOM IEeSITEIbHOCTH B paMKax
JTUCITUIIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Kpurepun onenkn

Cymm
a Oan
JIOB
OreHka
0 MPOMEX
o 1 yTOuHON a XapaxkTepucTHKa Ka4ecTBa CHOPMUPOBAHHOCTH KOMITETEHIINK
HCII TTECTAlUN
50801
HHE
CTyzieHT IeMOHCTpUPYET c(OPMUPOBAHHOCTD TUCHHUIUTMHAPHBIX KOMITETEHIIN, 0OHAPY)KUBAET BCECT
ot 91 OpOHHEe, CHCTEMaTH4eCKOe U ITyOOKOe 3HaHHE y4eOHOTro MaTepuaia, yCBOWI OCHOBHYIO JIUTEPATypy
0 10 COTIMIHO | koM ¢ JIOTIOJIHUTEILHOM JINTepaTypoid, peKOMEH/IOBaHHOM MPOrpaMMO¥, yMeeT CBOOOTHO BBINOJ
0 » HSITh MPAKTHYECKHE 3aaHusI, TIPEIYCMOTPEHHBIE TPOrPaMMOii, CBOGOIHO OMEpUPYET MPHOOPETCHHBIM
Y 3HAHUSIMU, YMEHUSIMA, IPHMEHSIET UX B CHTYAIIUsIX MOBBIMIEHHOW CJI0KHOCTH.

76 CTyIeHT NIeMOHCTPHUPYET CPOPMUPOBAHHOCTH TUCHUILTHHAPHBIX KOMIIETCHIIUI: OCHOBHBIC 3HAHHUS, Y
or gQ | «XOPOIIO» | MEHHs OCBOCHBI, HO JIOMYCKAOTCS HE3HAYHTEbHbIE OUIMOKH, HETOYHOCTH, 3aTPYAHEHNUS MTPU aHATIUTH
Ao YECKUX onepaum{x, nepeHoce 3HaHI/II>'I u yMeHI/IP'I Ha HOBBIC, HeCTaH}lapTHbIe CI/ITyaL(I/II/I.

CryzeHT 1eMOHCTpHpPYET c(OPMUPOBAHHOCTD AUCLIUIUIMHAPHBIX KOMIIETCHIIMI: B X0/Ie KOHTPOJIBHBIX
or 61 | «YAOBICTB MEPOIIPHSTHIA TOMYCKAIOTCS 3HAYUTENbHbBIe OMINOKH, IPOSBIICTCSI OTCYTCTBUE OT/ENbHBIX 3HAHUH, Y
0 75 OPHTEIBHO MEHHIA, HAaBBIKOB M0 HEKOTOPBIM JUCIHIUINHAPHBIM KOMIIETSHIIHSIM, CTYICHT UCIIBITHIBAET 3HAYMTEIIHH

»

bIC 3aTPYAHCHU IIPU ONICPHUPOBAHUY 3HAHUAMU U YMCHHUSAMU IIPU UX IEPEHOCE HA HOBBIC CUTYAllUU.




«HEYIOBIE
or 41 TBOPHTCIE VY cryznenra He cOpMHUPOBAHBI JUCHUIUTMHAPHBIE KOMIIETEHIUH, IPOSBIIETCS. HEOCTATOYHOCTD 3HAH
1o 60 P ui, YMEHUH, HABBIKOB.

HO»

«HEY[OBIIE
or0 1 TBOPHTCIE JlucuuminHapHbIe KOMIIETEHIIMU He copMHupoBaHbl. [IposBiIseTcs MONHOE WM MPAKTUIECKH TTOJTHOE
040 HO))p OTCYTCTBUE 3HAHUH, YMCHUH, HABBIKOB.

Cymma OanioB, HAOpaHHBIX CTYIEHTOM I10 BCEM BUAAM Y4€OHOM NESTEIbHOCTH B paMKax
JUCITUTIIMHBL, IEPEBOJUTCS B OIIEHKY B COOTBETCTBHUHU C TaOTHUIICH.

CymmMa Gano
s OmeHka 1o mpoMeK
YTOYHOW aTTecTalu XapaxkTepucTHKa KadyecTBa CHOPMUPOBAHHOCTH KOMITETEHIINU
MO JUCIATLTA "
HE
CTyzeHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCILMILTHHAPHBIX KOMIICTEHIIHI, 00Ha
PY)KUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TTy0OKOe 3HaHHe yueOHOTo MaTepHaa
o1 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpPATypy M 3HAKOM C JOMOJHHUTEIBHON JIUTEPaTypoii, pekoMe
«OTIIYHOY HIOBaHHOU MPOTPaMMOM, YMEET CBOOOIHO BBIONHATH MPAKTHICCKUAC 3aTaHUsI, TIPE]
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO OIlepHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMU, IPUMCHSICT MX B CUTYAIUSX TIOBBIIICHHOMN CIIOKHOCTH.
CTyzeHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTH JUCIUILTHHAPHBIX KOMIIETCHIHN: OCHO
o176 110 90 «3a4TeHO» / BHBIC 3HAHUSI, YMEHUS OCBOCHBI, HO JIOIyCKAIOTCSI HE3HAYUTEIIbHBIC OIIHOKH, HETOYH
«XOPOLIO» OCTH, 3aTPYAHCHUSI TIPH aHATUTHYECKUX OTIEPalUsX, IepeHOce 3HAHUI U yMEeHHIT Ha H
OBbI€, HECTAH/IAPTHBIC CUTYAIHH.
CTyzeHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTh TUCHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TeHO» / JIe KOHTPOJIBHBIX MEPOIIPHUATHI JOMYCKAIOTCS 3HAYNTENBHBIE OIINOKH, TPOSIBIIETCS O
ot 61 10 75 «YIOBJICTBOPUTENb | TCYTCTBHE OTACIBHBIX 3HAHUH, YMEHHMH, HABBIKOB 10 HEKOTOPBIM JUCIUILTHHAPHBIM K
HO» OMITCTCHIIUSIM, CTY/ICHT MCIBITHIBACT 3HAYUTEIILHBIC 3aTPYIHECHHS TIPU ONICPUPOBAHU
Y 3HAHMSIMU M YMEHHSIMH [P UX MEPEeHOCe Ha HOBBIE CHTYAIHH.
(HE 3aUTEHO» / V cryzneHra He ¢OPMUPOBAHEI AUCIUILIMHAPHBIE KOMIICTCHIINH, TIPOSIBIISIETCS HEZOC
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa! P » 1P
TATOYHOCTh 3HAHUIA, YMCHUI, HABBIKOB.
JIBHOY»
«HE 3aYTCHOY /
JlucuuIuinHapHbIe KOMITETEHIIMU He c(OpMHUpOBaHbL. [IposIBISETCS TOTHOE WITH PaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - o
EHO» THYECKH MTOJIHOE OTCYTCTBHE 3HAHHI, YMEHHUI1, HABBIKOB.

S IlpuMepHbIe OLICHOYHBIE CPEeACTBA

5.1 IlpumepHblii IepeYeHb BONPOCOB 110 TeMaM

Cnmcok BONPOCOB K YCTHOMY €c00eceJ0BAHUIO
1. Maiite onpenenenne KOHQIUKTY, OMUIINTE OCHOBHBIE MOAXObI K HCCIIEI0OBAaHUIO.

2. OnumuTe OCHOBHBIE TEOPUHU KOH(DIMKTA B 3apyOEKHON HayKe.

3. B udem 3akmouaerca mnpoOjema HCCIEAOBAHHUS KOH(IJIMKTa B OTE€YECTBEHHOM
IICUXOJIOTHH?

4. B yem CyIIHOCTh CUCTEMHOTI'O TIOJIX0/1a B MCCIIE€0BaHNN KOHIHUKTA?

5. KakoBbI CTpYKTYpHBIE XapaKTepUCTHKa KOH(PIUKTA?

6. Onumure JUHAMHYECKHUE XapaKTePUCTUKN KOH(DIUKTA.

7. Kakue ocHOBaHUS BBIJEISIOT JUIs KilaccupUKauu KOH(YIUKTOB?

8. Kakue rpynmnbsl KOHQIMKTOB OTHOCATCS K MEXINYHOCTHBIM KOH(IUKTaM?

9. KakoBbl 0cHOBHbIE (DYHKIIMH KOHGIINKTA?

10. PackpoiiTe COIMATBHO-TICUXOJOTHYECKHE U JIMYHOCTHBIE NPUYUHBI BOSHUKHOBEHHUS
KOH(JIUKTOB

11.
KOH(JIUKTOB.

12. OxapakTepu3yiiTe OCHOBHBIC METO/IbI UCCIICTOBAHUS KOH(MIUKTOB.

13. Onummure OCHOBHBIE METO/BI TMarHOCTUKH KOH(JIUKTOB.

14. B ueM CymHOCTb MPOTHO3UPOBAHUS U MPOPHIAKTUKN KOH(PIUKTOB?

Packpoiite  QyHKIIMOHAIBHO-OpPTraHW3AIIMOHHBIE  MPUYUHBI  BO3SHUKHOBECHHS



15. Kakue cnocoOsl pasperieHusi KoHQIUKTOB Hanbosee >ppekTuBHb? OnuImre 3Tu
CIIOCOOBI (CTpaTETHH ).

16. KakoBa ponbp MenumaTopcTBa B YPEryaupoBaHUU KOH(PIUKTOB? ONHIIUTE THIIBI
MEAMATOPCTBA, OXapaKTepU3yHTEe OCHOBHBIE ATAIIbI MPOIlecca MEAUATOPCTRA.

17. B 4em cyTh meperoBOpHOro Mpolecca Kak crocoda paspemeHus KOH(IUKTOB?
OnuimTe MEeTo1 «IPUHITUITHAIIBHBIX 1eperoBopoBy (P. ®umepa, V. FOpu) u MeTo1 «OTKPBITOTO
pasroBopa» (A. S. Annynosa).

18. OxapakTepus3yilTe THUIIBI CTpaTEeruid W TAaKTUK B IMEPEroBOpHOM mpoiiecce. Kakue
IICUXOJIOTMYECKUE MEXAHU3MBI (CIIOIb3YIOTCS B IIPOLIECCE IEPErOBOPOB?

19. B yeM cyTh KOH(MIUKTOIOTHIECKON KOMITIETEHTHOCTH ?

20. B uyeM 3akiO4arOTCS OCHOBHBIE MOJIXOJbl K IOHUMAaHHWIO BHYTPUIMYHOCTHOI'O
koH(prKTa? KakoBbl BUIbI BHYTPUIMYHOCTHOTO KOH(IUKTa?

21. PackpoiiTe MoHsATHE MeAarorndeckoro kKoudmukra. OMUIIUTEe BUBI TIEAarOTHIECKIX
KOH(JIUKTOB.

22. B 4WeM CymIHOCTh OpPraHM3AlMOHHBIX M YIpaBIeHUECKUX KOH(IMKTOB? KakoBbl
GbyHKIIMN KOH(IUKTOB B OpraHU3aiu?

23. KakoBbl HCTOYHHKHN KOH(MIHUKTOB B chepe yrnpasineHus? OxapakTepusyiTe criocoObl
MPeIyNpPEexICHUS U Pa3pelIeHHs YIPaBIEHYECKUX KOH(DIUKTOB.

24. PackpoiiTe MpUINHBI CEMEHHBIX KOH(IUKTOB.

25. KakoBa auHamuka KOHGIUKTOB B ceMbe? OnummTe KiIacCu(PUKAIUIO U TOCIEICTBUS
CEeMEUHBIX KOH(IMKTOB.

26. KakoBsl nicuxonorudeckue GakTopbl KOHPIUKTOB BO B3aUMOJCHCTBUHM POJIUTENEH U
nereu’?

27. Kakoe BiusiHHE ceMeiHbIe KOH(MIMKTHI OKa3bIBAIOT HA IICUXUKY U XapakTep peOeHka?

Kpamkue memoouueckue ykasanus

C uenpro0 KOHTPOJIS U MOATOTOBKH CTYACHTOB K U3YUYEHHUIO HOBOM TEMbl BHauUalIe KaXKIOu
IIPAKTUYECKOIO 3aHATHSA IpernojaBaTesieM NPOBOAUTCA WHIAUBUAYAIbHBIA WIN (POHTAIbHBIN
YCTHBIN onpoc (cobece0BaHKe) MO BHIMOJTHEHHBIM 33/IaHUsIM IpeabIyiei TeMbl. Takxke yCTHOe
co0eceloBaHNE MPOBOJUTCS BO BpEMs NPAKTUYECKUX 3aHATHM B KayecTBE JONOJHUTEIBHOIO
WCIBITaHUS IIPU HEAOCTATOYHOCTH PE3YyJIbTATOB TECTHPOBaHUA. Bompockl onmpoca HE JOJIKHBI
BBIXOJMTH 3a paMKU OOBSIBJICHHOM JJIsi JAHHOTO 3aHATHUS TEMBI.

CobecenoBaHue - 3TO pa3BEpHYTHI OTBET CTYJEHTA, KOTOPBIM JTOMKEH MpPEICTaBIAThH
co00i1 CBsSI3aHHOE, JIOTMYECKU II0CJEI0BaTEIbHOE COOOIIEHNE Ha 3aJaHHYI0 TeMYy, JOJKEH
NIOKa3bIBaTh YMEHHME CTYyJEHTa pacKpblBaTb TEMY, IPUMEHATh ONPEIENIECHUS, TPaMOTHO
MCIIOJIb30BaTh TePMUHONIOTHIO. KpuTepusmu onieHuBaHUs SBJISIOTCA: MOJIHOTA U MPaBUIIBHOCTh
OTBETA, CTENEHb OCO3HAHHOCTH M IOHMMAHMs HM3YYEHHOTO MaTrepHala, JIOTHKAa H3JI0KEHUS
MaTepuaia, KOppeKTHOE SI3bIKOBOE OOPMIIEHHE OTBETA.

JlcKyccnn OLIEHUBAKOTCS OTAEIBHO 110 pa3HbIM TeMaM. Beero B Kypce npeanosnaraercst 8
JUCKYCCHUM, KaXKaast U3 KOTOPBIX MPEANoiaraeT MakcuMainbHo 4 6asuia (32 0amia cyMMapHO).

Llkana oyenxu
OneHka bael Onucanue
OneHKa «OTIMYHO» CTABUTCA, €CIIM CTYJICHT ITOJHO M3JaraeT MaTepuai (OTBe4aeT Ha BOIIPOC),
JIaeT TPaBHIILHOE OIIPE/ieNICHHe OCHOBHBIX MOHATHIT; 0OHAPYKUBACT IIOHUMAHHE MaTepuaia, M
5 4(25-36) 0keT 000CHOBATh CBOYU CYKICHUS, IPUMEHUTH 3HAHHA Ha MPAaKTHKE, TPUBECTH HEOOXOIUMEBIE TT
pHUMEpBI HE TOJILKO U3 y4eOHHKA, HO 1 CAMOCTOSTENIBHO COCTaBIICHHBIE; H3J1araeT MaTepuai 1moc
JIEZI0BATEINIBHO M NIPABHIIBHO C TOUKH 3PEHHs HOPM JIMTEPATYPHOTO SI3bIKa.
O1LieHKa «XOPOIL0» CTaBUTCS, ECIIU CTYIEHT JAaeT OTBET, YJOBICTBOPSIOIINK TeM e TpeOOBaHH
4 3(17-24) SIM, 9TO ¥ JJISl OLICHKH «OTJIMYHOY, HO JOMyCKaeT 1—2 OMMOKH, KOTOPBIE CaM e UCTIPABIIIET, H
1-2 Heyo4eTa B MOCIIEIOBATENLHOCTH 1 SI3HIKOBOM 0()OPMIICHHH H3JIaraeMoro.
OneHKa «yIOBJIETBOPHUTENBHOY» CTABUTCS, €CIIH CTY/ICHT OOHApY)KMBaeT 3HAHHUE U OHUMAaHHUE O
CHOBHBIX MOJIOKCHHI }IaHHOI\/'I TEMBI, HO U3J1ara€T MaTe€prajl HEIOJIHO U JOITYCKA€T HETOYHOCTH
3 2(9-16) B OIIPEJICTICHUH MOHATHH MM (OPMYIHPOBKE BBIBOJIOB; HE YMEET JIOCTATOYHO INIyOOKO M JI0Ka3
aTesbHO 00OCHOBATh CBOM CYXKIEHHMS U NIPUBECTH CBOU MPHMEPBI; H3/1araeT MaTepHal Herocie
JIOBATENIBHO ¥ JOIYCKAET OLIIMOKH B sI36IKOBOM O()OPMIICHHH H3JIaraeMoro.
OuneHKa «HEYyIOBIETBOPUTEIBLHO» CTABUTCS, €CIIH CTYACHT 00OHAPYKHBAET HE3HAHHE OOJIbLICH
YaCTH COOTBETCTBYIOIIEIO BOIPOCA, JIOMYCKAET OUIHOKH B (POPMYITHPOBKE ONpe/ie/eHHil i BbIB

2 1(0-8)




0J10B, MCKQXXAIOLINE X CMBICII, OECIIOPAI0YHO U HEYBEPEHHO U3NaraeT Marepuai. OneHka «He
YAOBIETBOPUTEIHHOY CBUIETENBCTBYET O HEIOCTATKAaX B IOATOTOBKE, KOTOPHIE SBJISIOTCS CEPb
€3HBIM NIPEMATCTBUEM K YCHEITHOMY OBJIaJCHUIO MOCIIEIYIONIMM MaTePUaAIOM.

5.2 Ilpumepnl 3a1aHUI 17151 BHITIOJTHEHHS MPAKTHYECKHX PadoT

IIpakTnyeckas padora Nel /IluarnocTuka peakuuii B CHTyallu KOHQJINKTA.

Lenu: ycBoeHue yqeOHOTo MaTepuaa 1o JUCIHUILTIHE

3ajayn: OCBOEHHE TICHXOJUArHOCTUYECKOW MeTOoIuKH «DpycTpalmoHHbI  TecT
Pozenngeiira B Monudukamun H. B. Tapabpunoii»

IIpakTuyeckas padora Ne 2. /InarHocTuKa KOHQPJIUKTHOCTH JUYHOCTH

Lenb: ycBoeHHE yuyeOHOTO MaTepraia 1o AUCIUILTHHE.

3anauyn: OcBoeHue MCUXOAUArHOCTUYECKUX METOJIMK CaMOOLeHKH JuuHocTu bynaccu u
akueHTtyauuu muyHocty K. Jleonrapna.

Kpamkue memoouueckue ykaszanus

Kaxnas w3 mnpakTuueckux  paboT  mpeAcTaBisieT ©3  ce0s  3aBepluEéHHOE
MCUXOANArHOCTUYECKOE UCCIIEIOBAHUE TI0 ONPEACIEHHON METOANKE, YKA3aHHOM B IPAKTHUECKON
pabore. Pesynbrar wuccienoBaHus oQopmIIeTCS B COOTBETCTBUUM C  TpeOOBAHUSAMHU
OpeIbsSBISIEMbIMA K MMOAOOHOMY poay pabor. KoHeuHblid pe3ynbTar pabOThl - MPOTOKOI
NICUXOAMArHOCTUYECKOTO MCCIIEI0BAHUS C MPEACTABIEHHON KaueCTBEHHOM NHTEpIIpETallue.

[Ipaktnueckass pabora Nel ounenuBaercs B 16 6amioB MakcumanbHO. [IpakTuueckas
pabota No2 onieHnBaeTcsi B 8§ 0a/UI0B MAKCUMAJIBHO.

Llkana oyenxu

OueHka bayuter* Onncanue

5 7.8 CTyZieHT TOYHO 1 ITOJIHO BBIIOJIHIII 33/IaHUE J1ab0opaTopHON paboThI, HHTEPIPETALHS 10 METO
JIMKaM TOYHa M KOppekTHa. PopMaibHble IPU3HAKH paboThl COOIIOACHBL.

4 4.6 CTyIeHT BBIIONHWII 33/IaHHE JJAOOPAaTOPHOU pabOThI, B MHTEPIPETAIIMH OUIMOKH U HETOYHOCT
u. OdopmieHne paboTsl He KOPPEKTHO.

3 1-3 CryzieHT BBINOJIHIII paboTy, HO B HEl OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETALHS, XO
J1 00pabOTKHU pe3yabTaToB, Pe3yJIbTATHI U IIp.

2 0 CTyIeHT OTCYTCTBOBAI Ha 3aHSATHH HJIM HE BBIIOJIHII paboTy

5.3 Ilpumepnbl TECTOBBIX 3aJaHU

IIpuMmep Bonpocos TecTa

1. KoHduukTomorus kak caMocTosTeNbHas HayKa BO3HHUKIIA:

a) B koHue 50-x r. XIX Beka;

0) B koHIle 50-X . XX Beka;

B) B Hauaie X VII Beka.

2. KoH(pJIMKTO10TMsl KAaK HAYKA BO3HMKJIA, BbIICIUBIINCH U3 HAYK:

a) COIMOJIOTUU U TICUXOJIOTUH;

6) ¢pmrocoduu U NOIUTOJIOTUH;

B) II€IarOTUKU U KYJIbTYPOJIOTHH.

3. IIpeameToM KOH(PIMKTOJIOTHHU SABJISIIOTCH:

a) 3aKOHOMEPHOCTH MOSABIEHUS U PAa3BUTHS KOH(DIUKTHBIX IPOTUBOPEUMA, AMHAMUKA U
HanpaBJICHUs Pa3BUTUS KOH(DIUKTHBIX CUTYAIMH, CIIOCOOBI M METO/IbI IPOPHIAKTUKH,
paspeleHus U yrnpaBieHNus KOH(INKTaMU;

0) IpUYMHBI BO3HUKHOBEHUS! KOH(DIMKTOB B Pa3HBIX COLUANBHBIX c(hepax U crocoObl UX
paspelieHus;

B) IIPEIOCHIIKHU 3apOXKACHUS IPOTHBOPEUHI B pa3IMYHBIX COLMANIBHBIX CIIOSIX 00IIeCTBa,
UX MPOQUIIAKTHKA U pa3pellieHue MUPHBIM ITyTEM.

4. IlepBblii 3TaN CTAHOBJICHHUA KOH(PINKTOJIOTMH XapaAKTePU3yeTCs:

a) GopMHUpPOBAHUEM U Pa3BUTHEM 3HAHUUA O TIPUPOJIC, MPUHITUATIAX ¥ BUAX KOH(IUKTOB;
0) nosiBIeHHEM KOH(DIMKTOIOIMYECKUX TEOPUN M YACTHBIX KOHLICIIIIHIA;

B) U3y4eHHEM KOH(IIMKTA KaK CaMOCTOSITEILHOTO SIBJICHUS.

5. «KoH}nuKT» B IepeBoie ¢ JaTUHCKOT'O sI3bIKa 03HAYACT:



a) COIJIAILICHHUE;

0) CTOJIKHOBEHHE;

B) CYLIECTBOBAHHUE.

6. UHIUaeHT B KOH(PIUKTOJOTMH — ITO:

a) (hopMasIbHBINA TOBOJ, TO3BOJISIOMINI CTOPOHAM KOH(IUKTA HAYaTh OTKPBITOE

MIPOTUBOICHCTBHUE;

0) UCTUHHAs MPUYMHA BOZHUKHOBEHHUSI HEMPUMHUPUMBIX TPOTHBOPEUHIL;

B) OTpHUIATENILHOE BOCIPUITHE YHETO-INO0 MPEBOCXO/ICTBA HIIH YCIIEXOB.

7. IIpeaKOH(IUKTHASA CUTyauus — 3TO:

a) UCII0JIb30BAHUE YTPO3bl Kak crioco0a BO3ACHCTBUS Ha ONIOHEHTA MPH MPOBEACHUN

MIEPEroBOPOB;

0) aeiicTBHE, KOTOPOE HAIMIPABIIEHO MPOTUB KOTO-THMOO APYroro;

B) HapacTaHHE HAIPSHKEHHOCTH MEK/Y ONMOHEHTAMU — MOTEHIIUAIbHBIMU Y4aCTHUKAMH

KOH(DIIMKTA M3-32 BO3HUKIIUX IPOTUBOPEUHIL.

8. CTpYKTYpHBIMH 3JIEMEHTaMH KOH(DIUKTA SBISIOTCS:

a) pOJIK OMIIOHEHTOB, 00BEKT KOH(PIIMKTA, cpesia KOH(DIIUKTA,

0) O3UIMK CYObEKTOB, YYaCTHUKN KOH(IIMKTA, 30HA PA3HOTIIACHI;

B) CyOBbEKTUBHBIE U OOBEKTUBHBIE XapaKTEPUCTHUKU KOH(IHUKTA.

9. K aranam KOH()IMKTa OTHOCSTCS:

a) BOSHUKHOBEHHE MPOTHUBOPEUUIA, ITAI MOIMBITOK CHHKEHUS HAPSXKEHHOCTH, HapacTaHUE

MIPOTHBOPEUHH, pa3perieHue KOHPIUKTA;

0) nHUIMAIM KOH(IIUKTA, UHIIUICHT, 1eCTPYKTUBHBIN KOH(IIUKT;

B) TpeAKOH(MDIMKTHAS CHUTYallWs, WHIUACHT, OTKPBITBIH KOH(MDIMKT, SCKamanus,
MOCIEKOHGIUKTHAS

cTaausl.

10. Kakoii u3 BapuaHTOB OTBETa HE OTpakaeT AMHAMUKY KOH(MIMKTa (UCKIIOUUTE
JIUIITHEE):

a) 9Tarbl KOH(MIUKTA,

0) ¢a3el KOHIHKTA;

B) CO/Iep)KaHUe KOH(IMKTA.

11. Onpenenure a3y ¢ caMoil BBICOKOW BO3MOKHOCTBIO JUIsl pa3pelieHus: KOHQIMKTa:

a) HavabHOH (a3a;

0) daze moabema,

B) MUK KOHQIIMKTA;

r) haza cnaza.

12. Boibepure CyliecTBEHHbIE XapaKTEPUCTUKU dCKaTalluK KOH(IUKTA:

a) UCTIOJIB30BAHUE YTPO3 B PEC ONIMOHEHTA;

0) npu3HaHUE PeaTbHOCTH KOH(IINKTA;

B) pacIIMpeHue COIMAIBHON Cpe/ibl KOH(IUKTA.

13. BHyTpUIMYHOCTHBII KOH(QIUKT — 3TO KOHPIUKT MEXKAY:

a) 6ecco3HaTeNbHBIMU YCTAaHOBKAMH;

0) co3HaTeNnbHON U 0eCCO3HATENbHON CTPYKTYpaMH;

B) MEX/1y JIIOOBIMU BHYTPUIHYHOCTHBIMH CTPYKTYPaMH.

14. K conmanabHBIM pOJIsIM YYaCTHUKOB KOH(IJINKTA OTHOCSATCS:

a) CyOBEKTBHI, )KEPTBBI, TOACTPEKATEIIH, COFO3HUKH, TOCPETHUKH, OPTaHU3aTOPBI;

0) cBUIETENH, YUaCTHUKH, TPYIIA MOAJIEPHKKHU, 3pUTENN, ONIIOHEHTHI, YIIPaBJICHIIbI.

B) CY/IbH, TIOCPEIHUKH, KOH(PIUKTAHTHI, HHUIIHATOPHI, )KEPTBHI.

15. TosiepaHTHOCTB — 3TO:

a) OTCYTCTBHUE HMJIM IOBOJIFHO HE3HAYHTEIbHAS PEAKIIUs CTOPOH HA KOH(MIMKTOT€HHBIN

¢axrop;

0) pOCT HEIOBOJIHCTBA, OTPUIIATETLHOMN TICUXOJIOTHYECKON HATIPSIKEHHOCTH U

JeCTPYKTUBHBIX COIIMAJIbHBIX CBSI3EH;



B) HETOOPOCOBECTHOE HCIIOJIb30BAHUE OTKPHITON MH(POPMAITUH.
16. 3amopaxxuBanue KOHPIMKTA MPeEANOJIATAET:
a) U3YYEHHE BO3HUKUIMX IPOTUBOPEUYMH JJIi ONpEAENeHUs HX IPUYUH U

IIPOTrHO3UPOBAHMA,

0) ero OTCPOUKY € COXpaHEHHEM MMEIOIIUXCS IPOTUBOPEUHIA;

B) 3allpeT YNPaBISIOLIETO CYyObEKTa Ha yuacTUe B KOHQIIUKTE BO UMS OOIIMX MHTEPECOB.
17. Kpu3uc B KOHQIMKTOJIOTHM NPEACTABIsET CO00i:

a) TOUKY CTETNIeHH HapacTaHUs OCTPOThI KOH(IIUKTA, IPU JOCTHKEHUH KOTOPOI CUTYyaIHs
KapJWHAIBHO MEHSETCS B CTOPOHY OTCTYIUICHUS JINOO MPUMEHEHUS CHIIBL;

0) cocTOsTHUE SMOIIMOHATILHON Pa3psIlIKH;

B) HEAJCKBAaTHYIO SMOIIMOHAIIFHYIO PEAKLINIO Ha KOH(MIMKTOTEHHBIN (aKTop.

18. Komnpomucc HeBO3MO:KeH B KOH(IUKTE:

a) HIHTEPECOB;

0) pecypcos;

B) LIEHHOCTEH.

Kpamkue memoouueckue ykaszanus

Tect cocrout u3 20 Bompoc. " U3 MOCIEIHUX BOMPOCOB MPEICTABISAIOT U3 ceOs Keiic-

3aJIaHHUEC KOTOPOC BBIJAETCS CTYACHTY UHANBUAYAJIbHO. BpeMLI BBIITOJIHEHMA TecTa 40 MHUHYT. Bo

BpPEMBI

BBITTIOJITHCHHA 3alIPCIICHO ITOJb30BATHCA AOMOJHUTCIbHBIMU HCTOYHHUKAMHA I/IH(bOpMaIII/II/I

(3anucH, yueOHbIe TOCOOUS, UHTEPHET U Ipoyee).

IlIxana oyenku

OneHka bannsl Onucanue

5 17-20 Kpurepuu BbIcTaBIIEHUS OLIEHOK 32 TECT, COCTOSIINN 13 17 BOpOCoB.
OrieHka OTIIMYHO — 16-17 npaBHIIBHBIX OTBETOB

4 13-16 OrneHka «xoporioy - 13-15 npaBuIbHBIX OTBETOB

3 9-12 O1eHKa «yJOBJICTBOPUTENHHOY - 8-12 MpaBUIIBHBIX OTBETOB

2 3-8 OneHKa «HEeyIOBICTBOPUTEIIHLHOY - MeHee 7 MPaBHIILHBIX OTBETOB
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