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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Henpro uzydeHust nucuuitinabl “KoH(MKTOMOTHS W colMaabHas MeIuamnus’ sSBISICTCS
W3YYCHUE TPUYUH, TUIIOB M TUHAMUKUA KOH(IHMKTOB, a TAKXE IyTEH, METOJOB U CPEACTB HX
paspenieHus U yperyanpoBaHusl.

B mpomecce wW3ydeHWS ~AMCHMIUIMHBI  CTYIEHTHI 3HAKOMSTCS C  OCHOBHBIMH
TEOPETHUYCCKUMHU TIOJIO)KCHUSIMH COBPEMEHHON KOH(IMKTOJIOTHH, Pa3IUYHBIMH HAy4YHBIMU
MOIXOJaMU BO B3MVISIaX HA TPUPOAY KOHQIIMKTA, €ro CTPYKTYPY, AWHAMUKY, MPUIUHBI
BO3HMKHOBEHHSI, BOIIPOCAMH THIIOJIOTUH KOH(IJIUKTOB.

3amaun OCBOCHUS TUCIUTUTMHEI «KOHQIMKTOIOTUS ¥ COITUATbHAS MEUAIIHSI SBIISIOTCS:

- popMHUpOBaHNE TEOPETUUECKONW OCHOBBI U LIETIOCTHOTO MPEACTABICHUS O KOH(IIHKTE;

- I3y4eHUE CTYICHTAMH METOJJOJIOTUIECKOTO ¥ TEOPETHIECKOT0 0a3nca KOH(DIUKTOIOTUY;
OCHOBHBIX HAIPaBJICHUH B M3YYCHHH KOH(JIMKTA KaK CIOXHOTO COIUATIbHO-TICUXOJOTHYECKOTO
SIBJICHUS,

- (hopmupoBaHHE y CTYJEHTOB CHCTEMbl HAyYHBIX MOHATUH M HAYYHO YMOPSIOUYECHHBIX
0a30BBIX MPEICTABICHUI 0 KOHIIUKTE KaK CII0c00e COIUAIBHOTO B3aUMOICHCTBUS 1 KaK 0COO0M
COCTOSIHUM JIMYHOCTH;

- MpodeCCHOHANBHOE HM3YYCHHUE METOJOB KOH(IMKTOJOTHH, ONMUPASCh HE TOJIHKO Ha
CUCTEMY IMPAKTUYECKHUX 3aHITH, HO U Ha 0a30ByI0 (hyHIaMEHTaIbHYIO MOATOTOBKY CTY/IEHTA,
OpraHMYHO oOoraiias MocjaeaHIO0;

- popMupoBaHUE y CTYJICHTOB HaBBIKOB MIPAKTHUECKOTO UCCIIEOBAHUS, aHAIN3A, a TAKKE
PO(QUIAKTUKA U KOHCTPYKTHBHOTO pa3peiieHuss KOH(IMKTOB.

[TnanupyembIiMu pe3ynbTaTaMu 00y4eHUS MO IUCHUIUIMHE (MOAYIIO), SIBISIFOTCS 3HAHUSA,
yYMeHHsI, HaBbIKH. [lepeueHs TIaHUPYEeMBIX PE3yJIbTaTOB OOyUEHUS MO MUCIUILUIHHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJlbTaTaMUd OCBOEHHUSI 00pa30BaTENbHON MPOrpaMMbl,
npezcTasieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCIUTUIMHBI (MOIYIIS)

Pe3ynbraThl 00y4eHuUs MO TUCIUILIMHE
Hazpanue Kon u dpopmynupoBka Kozt dopmymposxa
OIIOII BO, HMHJUKaTOpa Kon
COKpalieHHOC KOMIIETCHIIH AOCTHDCHHA pe3ynb DopMyIupOBKa pe3yibTaTa
KOMITCTEHIINT
TaTa
39.03.03 ITIKB-1 : Cniocoben IMKB-1.3x : [IpoBoauT P3 HaBbik | Biagenus npuémamu
«Opranuzanusi | OpraHu30BBIBATH U npoQHITaKTHIECKYIO CO3/JJaHUSl YCIIOBUH
paboTHI ¢ COTIPOBOXKIATH paboty 0e3KOH(MIMKTHOTO
MOJIOAEXKBIO» | JEATEIbHOCTD OTKJIOHSIIOLIIETOCSI OT B3aMHO/CHCTBUS B
(b-OP) MOJIO/IeKHBIX HOPM TIOBEJICHHS CpeIr MOJIOAEKHBIX
OpTaHM3alINH, MOJIOEXKH, yJacTBYET B KOJUIEKTHUBAX
cOO00IIeCTB U PeryIupoBaHUH
00BeTMHEHUH, B TOM KOH(IUKTOB B
quce, MOJIOJIEKHOM cpejie
cnenuanuzupyrommxcs | [TKB-1.4k : P/12 | YMenue | mpuMeHATH
Ha OpraHu3aluu Koncynstupyer MHCTPYMEHTBI
Jocyra ¥ OTIbIXa MOJIOJBIX TPaKJIaH C MPUKJIQTHOMN
JeTel, MOAPOCTKOB U LIETIBI0 COJEHUCTBUS UX KOH()JIMKTOJIOTH B
MOJIOACKU caMopeanu3anmi, (hopMupoBaHUN
pa3BUTHA MOJIOJEKHBIX
MHHOBAIOHHOH, KOJUIEKTHUBAX
HpeANPUHIMATENBCKOH,
JIOOPOBOIHUCCKOM
JIeSITeIIbHOCTH B
MOJIO/ISKHOH cpeJie

B nmponecce OCBOCHUA JUCHUINIMHBI PEIOAOTCA 3aJadd BOCIIMTAHUA TapMOHUYHO
paanToﬁ, HanHOTHqHOﬁ U COLIMAIbHO OTBETCTBEHHOI JIMYHOCTH Ha OCHOBE TPAAUIIUOHHBIX




POCCHICKHX TyXOBHO-HPaBCTBEHHBIX U KYJIBTYPHO-UCTOPUYECKUX LIEHHOCTEH, NIPEACTaBICHHBIC
B TaOnuite 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

DopMuUpoBaHMe TPAKIAHCKONA MO3MLMH U ATPUOTH3MA

®DopMHUPOBaHHUE TOJIEPAHTHOCTHU U
YBa)KEHUsSI K IPEICTABUTEINIAM Pa3IMUHBIX
HAaIMOHAIIBHOCTEH U KyNBTYD,
npoxuBaronmx B Poccun

HpaBa u CBO6OZ[I)I YCJIOBCKa KOMMyHI/IKa6eJ'II>HOCTI>

®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM

Bocnuranue HPaBCTBCHHOCTH,

[IpaBa 1 cBOOOIBI UeIIOBEKA YMeHue pedIieKcCupoBaTh
MWJIOCEPAUS U COCTPaJaHUs

(I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MbINLJICHUS

®dopMupoBaHUE OCO3HAHUS IEHHOCTH
HayYHOTO MUPOBO33pEHUs U KpuTnieckoro | IIpaBa u cBOOOABI YenoBeKa YMmenue perekcupoBaTh
MBIIIITICHHS

(I)OpMI/II)OBaHI/Ie KOMMYHHMKATUBHBIX HABBIKOB U KYJbTYPbI OﬁlIIeHI/Iﬂ

OTBETCTBEHHOE OTHOIIIECHHE K
Kuznp OKpYyXarouieul cpene u
o0mIecTBy

BocnmTanue KyapTypsl 1Uanora u
YBaKCHUS] K MHEHUIO JIPYTHX JFOJIEH

2 Mecto qucuuniaunbl (MoayJsi) B crpykrype OIIOIT

JlucuMmiuHa OTHOCUTCS K 4YacTH, (OpMHUPYEMOHl YydacTHUKaMH oOpa30BaTelbHBIX
otHomeHni ydyeOHoro miuana OITOIIl u HampaBieHa Ha (GOpMUpPOBaHME YMEHMs PAcIO3HABATh
IPUYMHBl KOH(JIUKTOB B COLMANbHOM cdepe, ycTaHaBIMBaTh HMX (a3bl M HaXOAWUThb MyTU
paspeleHus.

3. O0beM AuCHUNIMHBI (MOAYJIS)

O6bemM UCHUIUIMHBI (MOAYJSl) B 3a4ETHBIX EIWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKUX YacoB, BBIJENICHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommmucs (1Mo BHJAM
y4eOHBIX 3aHATHUI) U HA CAMOCTOATENbHYIO paboTy, IpUBENIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0OBbeM KOHTaKTHOH paboThI (Yac)
€MKOCTb
Cemectp
Hazpanue ((?60 P ]\::_1 Yactp (O(DO)C A opHa Bueaynu- CPC ?Oi'::d
OIOIT BO v v | WHEYP YAHTOpHAA TopHas T
HUS (390, (.E) Beero TalUHA
0390) o
nex. | mpak. | ma6. | IIA | KCP
39.03.03
Oprammawts | 4,0 | 5 5 5 55 | 18] 3 | o | 1| o |15 5
paboTsI ¢
MOJIOJIEKBIO




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) niass OPO

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
Tekymero KouTpos st OO

Kon pe- Koi-Bo 9acoB, oTBeIeHHOE Ha
dopma
Ne Ha3zBanue Temsl 3yJIbTaTa
Jlex [pakr JIab CPC TEKyIIEero KOHTPOJIS
00yJeHHs
Kondnukronorus kak Hayka, cOGeCeIOBAHNE
1 | xOoH}AUKT KaK OCHOBHasI Pl 4 8 0 30 A i
KOHCIIEKT
KaTeropust KOHQIUKTOIOTHI
Tunonorus KOH(PIUKTOB, CoGecenopate
2 PIL, P 4 8 0 30
(hyHKIUH 1 TUHAMUKA J11, P13 KoHemeKT
KOH(QJIIKTOB
BayTpunuuHocTHBIE
P/l BaHU
3 | xOHGIUKTBI, MEKITUIHOCTHBIE Al 4 8 0 30 Cobecenosanue
P12, P13 Koncnekr
KOH(QJIUKTEI
najbHas MeAuanus u BaHU
4 CounanbHas Meanarl P2, PII3 6 12 0 35 CobecenoBanue
yperynmpoBaHye KOH(INKTOB Koncnekr
Hroro no Taduue 18 36 0 125

4.2 Conep:xaHue pa3aejioB U TeM JUCHUIUIMHBI (Moay.s) njass ODO

Tema 1 Kougrukmonocus Kax Hayka, KOHQIUKM KAK OCHOBHAS Kamezopus
KOHGhIUKMOI02Ul.

Conepxanue Tembl: Mctopusi koHumkTosoruu. OTpaxkeHnue KOH(QIMKTA B IICUXOJIOTHH,
penuruu, uckyccrse, guiocodun. [lonstue koudukra. IIpobiema IBoNONMH KOHQIIHUKTA.
Konduukr kak tun tpyaHou curyanud. OOBeKT u npenmer KoHduukronoruu. llenn u 3amaun
KOH(JIMKTOJIOTUU.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTUH: JICKIHSI, JTabapaTOpHasl.

Bunsl caMocTosTenbHON MOJATOTOBKU CTYACHTOB MO TeMe: padoTa ¢ IepPBOMCTOYHUKAMH.

Tema 2 Tunonozust KoHpauKkmos, hyHKyuu u OUHAMUKA KOHDIUKINOE.

Copepxanne TeMbl: OcHOBHblE BHIbI Kilaccudukanuu KoH(IuUKTOB. IlpuumHb
BO3HUKHOBEHUS! KOH(IUKTOB. TeOpHMM MEXaHW3MOB BO3HHUKHOBEHHUS KOH(DIUKTOB. DYyHKIUU
koH(umkTa. [leproap! u dTanel KOHGIMKTA. [[MHAMUKA PA3IMYHBIX BUI0B KOH(IMKTOB.

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTUH: JIEKIKs, TabapaTopHasi.

Bunsl camocTosTenbHON MOATOTOBKU CTYIEHTOB IO TeMe: padoTa ¢ MepBOMCTOYHUKAMHU.

Tema 3 Buympunuunocmuvie KOHGIUKMbL, MEHCTUYHOCTIHbIE KOHDIUKMBL.

Copepxanne Tembl: OOIIas XapakTepUCTHKAa BHYTPUJIMYHOCTHBIX KOH(QIIUKTOB.
[TocnencTBust BHYTPUIMYHOCTHBIX KOH(JIMKTOB. YCIIOBHUS pa3pellieHuss BHYTPUIMYHOCTHOTO
KOH(pIMKTa. MexXInYHOCTHBIE KOHQIIUKTHI. [ pynnoBbie KOHGIUKTHL. [loHATHS 1 KITaccupukanus
MEXITMYHOCTHBIX KOH(IUKTOB. MeXrpynmnoBsle KOH(MIMKTBL. MexayHapoaHble KOH(IIUKTHL
KongnukTe! o Beptukanu. MHHOBanmoHHble KOHPIUKTHI. CeMeiHble KOH(IUKTHI.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pa3zoBaTeIbHbIE
TEeXHOJOIrnH: JIeKus.

Buibl caMoCTOSATENBHON OATOTOBKU CTYJEHTOB 10 TEME: U3YYEHHUE IEPBOUCTOUYHUKOB.



Tema 4 Coyuanvuas meouayus u ype2yiuposanue KOHGAUKmMoas.

Conepxxanne Tembl: [IporHozupoBanne u mNpodUIAKTHKA KOH(PIMKTOB. TEXHOJIOTH
npeaynpexaeHuss KoH(IMKTOB. ONTUManbHBIE YIPABICHYECKHE pELICHHUS Kak yCIOBUE
npenynpexaeHus KoHGaukTos. KomnereHTHas OLleHKa pe3ynbTaToB IESATEIbHOCTH KaK yCIOBUE
npeaynpexaeHus KOH(GIUKToB. DOpMBI M KPUTEPUU 3aBEPIICHHUS KOH(IMKTOB. YCJIOBUS U
(akTOpb! KOHCTPYKTUBHOTO pa3pelieHns KoH(IUKTa. JIoruka, CTpaTeruu 1 crnoco0bl pa3perieHus
KoH(umKTa. [leperoBopHbIil porecc Npu MEXINYHOCTHOM KoH(uuKTe. [loHsATHE 0 MeanuTAIHH.
Pe3ynbpTaThl ydacTust MeMaTopa B pa3pelieHu KOH(IUKTOB. JTalbl MEIUTALIUH.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEeXHOJOoruu: Jlekuus.

Buibl caMocTOSATENBHON OJTOTOBKU CTYJEHTOB 10 TEME: U3YUEHHUE IEPBOUCTOUHUKOB.

5 Meroauyeckne YyKazaHusl sl OOYYAIOIIMXCH MO M3YYEHHI0 M PpPealu3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 [UCUMIUIMHBI H 10
00ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

PexoMeHaauuu mo M3y4eHU 0 TUCHUTIINHBI

YcnemHoe 0CBOCHHE AUCHUILIIMHBI TPENoaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATUSAX AyAUTOPHOH (DOPMBL: JIeKYUOHHble U NpAKmMuyeckue 3aHAmMus, BBIIOIHEHUE
aTTEeCTAIIMOHHBIN MEPONPUATHH, YPPEKTUBHYIO CAMOCTOSATEIILHYIO padoTy.

B mpomecce wu3ydeHWS AWCHMIUIAHBI CTYICHTY HEOOXOAMMO OpPHUCHTHUPOBATHCS Ha
CaMOCTOSITENIbHYIO TMPOPabOTKYy JICKIIMOHHOTO MaTepHualia, IOATOTOBKY K HpaKmuieckum
3QHSTHSIM, BBITIOJTHEHUE MPAKTUICCKUX PabOT, CAMOCTOSATEIIFHOE N3YUECHNUE HEKOTOPBIX Pa3/IeioB
Kypca.

Oco0blie YCIIOBHS pea3anum JTUCTIATUTAHBI
Peanuzanus 3ansaTus B onnaitH-gopmare (B popme BebuHapa)?Crneunduka JUCHHUILTUHBI TpeOyeT
co3zaHus 0€30MacHOTO JTIOBEPUTEIHHOTO MTPOCTPAHCTBA, HETIPEPHIBHOTO aHAJIM3a HEBEPOAIHHOTO
MOBE/ICHHUS U MOJIePKaHUsl aKTUBHOM TPYyMIOBOI TuHaMUKU. [IpucyTCTBUE UIL C BHIKITIOUYEHHON
KaMepoi («JepHBIX PKPAHOBY») HAPYIIAET ITUKY MCUXOJOTUIECKONW pabOThI, pa3pymiacT KOHTAKT
¥ BO3MOKHOCTh (DOPMHPOBaAHHE 3asIBICHHBIX KOMITETEHITHI.

o BxutouenHas Be6-kamepa U MUCIIPABHbBIM MUKPO(DOH SBISIOTCS 00s3aTeIbHBIM
METOAMYECKHM YCIOBHEM pealln3alluy 3aHATHS B OHJIalH-(popMmare.

e B nensx 3amuTthel 0€300aCHOCTH TPYIIIBI U 00pa30BaTENILHOTO MpoIiecca MpenojaBaTelib
BIIPaBE Ha JIOOOM 3Tane 3aHATUS OTKIIOYUTh OT TPAHCISIMU aKKAYHT C BHIKJIIOUEHHON
kaMmepoi. Takoil monb3oBarenb KBATUUIUPYETCs KaK HEUACHTU(DULIMPOBAHHBIN
Ha0Jro1aTelNb, MPUCYTCTBHE KOTOPOTO HA 3aHATHH HeponycTuMo. [Iponmyck 3aHaTus B
ATOM CIIy4ae CUYMTAETCS HEYBAKUTEIbHBIM.

o TexHuYeckue HENoJaAKH Ha CTOpOHE 00yyaroIerocs (0TCyTCTBUE BUIEOKaMEpHl,
HEUCIIPAaBHOCTh MUKPO(OHA) JIeTAl0T HEBO3MOKHBIM JJOCTIKEHHE 00pa30BaTEIbHBIX
pe3yIbTaTOB Ha KOHKPETHOM MPAKTUUYECKOM 3aHATUH. B 3TOM ciiyyae oOydaromuiics He
JIOTTYCKAeTCs K y4acTHIO B TPYIIOBOM paboTe, a MPOIYyIEHHbIH MaTepual MOIeKUT
CaMOCTOsITeNIbHON 0TpaboTKe B (hopMe, OnpeesieMOoil pernoaBaTesieM.

YceTHBIT onpoc

dopmupoBanue mpodeccuoHaia mo padboTe ¢ JIABMU TPeOyeT YBEPEHHOTO BIAJICHHS
KOMMYHHUKATHBHBIMU HABBIKAMU. Y CTHBIE OTBETHI IPUHUMAIOTCS TOJIBKO B JopMaTe CBOOOTHOTO
U3JI0KEeHUs. UTeHne C JIMCTa, SKpaHa WM WCIOIb30BaHUE DIIEKTPOHHBIX YCTPOHCTB-TIOICKA30K
JIeJIaeT HEBO3MOXKHOW OIIEHKY peajbHBIX KOTHHTHBHBIX MPOIECCOB CTyneHTa. [Ipu BhIsIBICHUH



IPU3HAKOB HECAMOCTOSTEILHOTO OTBETA MPEIOIaBaTeb BIIPAaBE MPEpPBaTh CTY/IEHTA, BHICTABUTH
0 6annoB, a Takke BUJOM3MEHHUTH U JICTAJIM3UPOBATH BONPOCH B PEKHME PEabHOIO BPEMEHH.
CaMoCTOATENBHOCT MUCHMEHHBIX paboOT

[TuceMmenHble 3amanus (dcce, MPOEKTHI, PedIeKCUBHBIC OTYETHl U T.J.) HAIIPaBJICHBI Ha
pa3sBUTHE KPUTHUYECKOTO M ABTOPCKOTO MBIIIICHHS OO0ydaromuxcs. Vcmoiap3oBaHHE CUCTEM
TeHEpaTHBHOTO HUCKyccTBeHHOTro MHTeIutekTa (MU, a3bIKOBBIX Mozesell) [uis HamucaHus padoT
WJI UX 4aCTEH HE JIOIYCKAETCS.

e Bce marepuaibl IpoxoasiT 00s3aTENIbHYIO IPOBEPKY HA HAJIMYUE 3aMMCTBOBAHUN U
MAaIIMHHOM TeHepalu TeKCTa (B TOM uuncie B cucteMe «PykontexeT» u ap.). [pu
BBISIBIICHUH [TPU3HAKOB CTEHEPUPOBAHHOTO TEKCTa paboTa orieHnBaeTcs B 0 0aisioB u
BO3BpaIllaeTcsl Ha nepepaboTKy ¢ 00s3aTeIbHBIM U3MEHEHUEM TEMBI.

e B cinyuae BO3HUKHOBEHUS! COMHEHUH B CAMOCTOSITEIbHOM BBIIIOJIHEHUH 33aHUS
MpernoaaBaTesb OCTaBISET 3a CO0OM MPaBO HA3HAYUTH MPOLIETYPY YCTHON 3alIUTHI
pabotsl. [Tpu HEcTocoOHOCTH 00yUarOIIErocsi apryMeHTUPOBATh U3JI0’KEHHBIE B TEKCTE
Te3UChI paboTa NpU3HAETCA HEACHCTBUTENBHOM.

KonduaeHnumanbHOCTh y4eOHOTO npoiiecca
B cBsi3u ¢ pa300opoM MPAKTUIECKUX TICHXOJOTUYSCKUX CUTYalluid U HEOOXOAMMOCTBIO CO3/IaHus
0€30MacHOro I0BEPUTEIHLHOTO MTPOCTPAHCTBRA, Ay JUO- M BUIC03AMUCH 3aHATHIL, a TAK)Ke CO3/1aHKe
CKPUHIIIOTOB C HM300pKEHUSMH YYaCTHUKOB BHICOKOH(epeHIMN 0e3 mpeaBapuTeIbHOrO
coryiacus CTporo 3ampernieHsl. Hapyiienue JaHHOro npasuiia KBaluUIUpyeTcs Kak HapyleHHe
aKaJeMHUYECKOM dTHKH.

TpebGoBaHus K OpraHU3alMK padOyYero MPOCTPAHCTBA HA OHJIANH-3aHITHH

Yyactie B 3aHATHH C MPUMEHEHHEM JHUCTAHIIMOHHBIX TEXHOJOTHUH MPHPABHUBACTCS K
OYHOMY IPUCYTCTBHIO B YueOHOI ayauTtopun yHuBepcuteTa. O0yyaromnuiics 00s13aH 00ecrneyuThb
CTaIlMOHApPHOE pabouee MECTO, MO3BOJISIONICE BECTH KOHCIEKT M IOJHOIEHHO y4acTBOBATh B
00CYKIECHUSX.

[To cooOpakeHHMSIM TEXHUKH O€30MAaCHOCTH M aKaJIEMUYCCKOW ITHKU KaTErOPUYCCKH
3ampeniaeTcs yyacTie B 3aHATHH:

e BO BpeMs YIIPABJICHUS TPAHCIIOPTHBIM CPEACTBOM;

e U3 UIYMHBIX OOIIECTBEHHBIX WM PA3BIIEKATEIIbHBIX 3aBE/ICHUI;

e IIpU COBMELIEHUH Y4eOHOT0 Mpoliecca ¢ ObITOBBIMU JI€JIaMH, HapyLIAtOIIUMHU JI€T0BOI
ITHUKET.

e HUT.I.

[Ipn ¢ukcanmu 0OCTaHOBKH, MPENATCTBYIOMEH HOPMAIBLHOMY XOJy 3aHSATHS WIH
MPEJICTaBISIIONIeH yrpo3y O€30MacHOCTH, MpernojaBaTellb BIPaBE HEMEIJICHHO OTKIIOUUTh
oOyJaromerocss OT TpaHCHSAIUHU. J[aHHBIM TPONMYCK CUMUTAETCS HEYBOKUTEIBHBIM H TPEOyeT
oTpaboTku B hopme, onpeaensieMoil MpernojaBaTesIeM.

5.1.1 Pexomenaanuu no opranuzanuun CPC

CaMocrtosiTenbHast paboTa CTyAeHTa SBIsSeTCs Beaymield (opMoil AeaTenbHOCTH st
MPHOOpETEHUsT YMEHUH camMooOpa3oBaHUs W pealu3alliil CBOWX JKU3HCHHBIX IUTaHOB. [lof
CaMOCTOSITENILHOM  paboTOl CTyJAeHTa B TporpaMMme TMoJpa3ymMeBaeTcsl BHeEayJUTOpHAas
caMoCTOsTeNIbHasi paboTa Kak IUlaHupyemas ydeOHas, y4eOHO-HcclefoBaTeNlbcKas padoTa
CTYJEHTOB, BBIMOJHJIEMas BO BHEAYJUTOPHOE BpEeMs MO 3aJaHUI0 U TMPU METOJAMYECKOM
PYKOBOJICTBE TIpenoiaBaTesi, Ho 0e3 ero HermocpeACTBEHHOTo yuacTus. JlanHast popma o0ydeHus
OCYIIECTBIISIETCS IO TAKUM 33JJaHUSIM TIPEToaBaTelis, BHITOTHEHHE KOTOPBIX TpeOyeT akKTUBHON
MBICTTUTCIIEHON JIeATEPHOCTH. B 9acTHOCTH, B paMKaxX HACTOSIIEH MpOrpaMMbl B KadecTBE
CaMOCTOSITENIbHOM paboThl CTYACHTOB HCIONB3yeTCs oOOs3aTenbHass U KOHTpoiupyemas. B
Ka4ecTBE pe3yJbTaTOB 00s3aTENBHON CaMOCTOSTETBHONH pabOThl BBICTYMAIOT JOKJIAJIBI,



COOOIIEHUs, MPOEKTHI, PEe3yJIbTaThl HCCIEAOBAHUN M TEOPETHYECKOTO aHaim3a. Pe3ynbTarhbl
KOHTPOJINPYEMOU CaMOCTOSITETbHOW padOThI- OTBETHI Ha KOHTPOJIBHBIC BOITPOCHI.

5.1.2 KoHTpoJ/ibHBbIE BONPOCHI JJIsI CAMOCTOATEIbHONH OLEHKH KadecTBa OCBOEHMS
Y4eOHOM M CIUIINHbBI

J1ar0T CTYZAEHTY BO3MOXHOCTb ONIEPATUBHOM OLIEHKH CBOEH MTOATOTOBJIEHHOCTH I10 IAHHOU
TEME W OMNPENEJICHUs] TOTOBHOCTU K M3YYEHHUIO cleayrome Tembl. KOHTpoJibHbIE BONPOCHI
HAIPAaBIIEHBI HA TO, YTOOBI CTYJACHT CMOT YCBOUTH MOHATUHHBIN anmapaTr yueOHON JUCIUILTAHBL,
CMOT BOCIPOU3BeCTH (haKTHUECKUN MaTepuall, pacKphITh MPUINHHO-CIIC/ICTBECHHBIC, BPEMCHHBIC
CBsI3H, & TAK)KE MOT BBIJICJISITH IJIaBHOE, CPABHUBATH, TOKA3bIBaTh, KOHKPETU3UPOBATh, 000011aTh
Y CUCTEMAaTHU3UPOBATh 3HAHMUS:

Bonpocsl pa3ienénnblie o JpoOHBIM TeMaM:

Tema 1: BBenenne B KOHQPIANKTOM0THI0. OCHOBHbIE NOHATHS U TOAX0/bI

Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

Uro Takoe KOH(MIMKT U KAaKOBBI €T0 OCHOBHBIE XapPAKTEPUCTUKU?

Kakwue cymiecTByroT ornpeaeneHust KOHQIMKTA B Pa3IMYHBIX HAYYHBIX IIKOIAX?

UeM KOH(IIMKT OTIIMYAETCS OT MPOTUBOPEUHS, pa3HOTIACHS U criopa?

KakoBa cTpykTypa KOH(MIUKTA U €T0 OCHOBHBIE JIEMEHTHI?

Urto Takoe 00bEKT U IpeaMeT KoH(IMKTa?

Kto sBnsiercs yuactHukamu (cyobekTamu) KOHGIUKTA?

Uro Takoe KOH(IMKTHASI CHTyalusl U HHIUACHT?

Kakue QyHkuuu BoIIOTHSAET KOHPIUKT (KOHCTPYKTUBHBIEC U AECTPYKTUBHbBIE)?

KakoBbI OCHOBHBIE TaNbl HCTOPUIECKOTO Pa3BUTHSI KOH(PIUKTOIOTUU KaK HAYKHU?

0. Kakoii Bki1as1 B pa3BUTHE KOH(MIUKTOIOTHH BHECH JApeBHUE GUIOCODHI?

11. Kax paccmaTtpuBaiu KoHQIMKT kinaccuku coruoinoruu (K. Mapke, I'. 3ummens, M.
Bebep)?

12. Kakue coBpeMeHHbBIE HAIIPaBIICHUS CYIIECTBYIOT B KOH(DIUKTOIOTHH?

13. Yro Takoe MeXIUCHUIUIMHAPHBINA XapakTep KOHPIUKTOIOTHH?

14. Kakue MEeTO/IbI HCCIIEIOBAHUS UCTIONB3YIOTCA B KOH(MIUKTOIOTHU?

15. Yto Takoe KOHPIUKTOTEHHOCTh U KOH(DIUKTOYCTOMUYUBOCTH?

16. KakoBa poib KOH()JIMKTOB B pa3BUTUH OOIIECTBA U INYHOCTU?

17. Yro Takoe NO3UTHUBHAs U HEraTUBHAsI CTOPOHBI KOH(IJIUKTA?

18. Kakue ypoBHH aHaM3a KOH(IUKTA CYIIECTBYIOT?

19. Yro Takoe nuHamuKa KOH(IUKTA?

20. Kakue THIoiaoruu KOH(PIUKTOB CYIIECTBYIOT?

21. Yem oTiiMyaroTCA peanbHble U HepeallbHble KOH(PIUKTHI?

22. Yo Takoe JaTEHTHBIN U OTKPBITHIA KOH(PIUKT?

23. KakoBa cBs13b KOH(DIMKTOIOIUHU C IICUXOJIOTHEH, COLIMOIOTHEH U IPYTMMHU HayKaMu?

24. Yo Takoe KOH(IUKTOIOTHIECKAsi KOMIIETEHTHOCTD?

25. KakoBbI MpakTHyecKre MPUMEHEHHUs KOHQIIMKTOJIOTHH B COBPEMEHHOM 00111ecTBe?

BOoo~NoO~WNE

Tema 2: Teopun koHIUKTA
Bomnpocel 11 caMOCTOATEIbHOI0 U3yYeHH S :

Kakue ocHOBHBIE TeOpeTUYECKHE MOIXOAbI K M3YUEHUIO0 KOH(IIMKTA CYILECTBYIOT?
Kak teopus conmanbHoro konduukra K. Mapkca 00bscHseT npupoay KOH(PIUKTOB?
KakoBa cyTb (hyHKIIMOHAIMCTCKOTO M0X0/1a K KOH(IukTY I'. 3ummens?

Kak P. [lapennop¢ pa3BuBai T€OpHI0 COLUAIBHOTO KOH(IUKTA?

Yro takoe obuiast Teopust koHpiaukra K. boynaunara?

Kaxoit Bkiag Baec JI. Ko3ep B mo3uTHBHO-(QYHKIIMOHATBLHYIO TEOPHIO KOHDIUKTA?
Kak ncuxoananutudeckas Teopus 00bsICHIET MPUPOTY KOH(PIUKTOB?

KaxoBa pons arpeccuu B koHbauKTE 110 3. Opeitay?

N a~wNE



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

BOoo~NoOR~WDNE
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.

Kak Teopust ppyctpanumn-arpeccun 00bsICHIET BOSHUKHOBEHHE KOH(JINKTOB?
Yto TaKoe TeopHs CTPYKTypHOro Hacuus . Tanrynra?

KakoBa cyTb Teopuu KOH(IUKTAa HHTEPECOB?

Kak Teopust cripaBeyinBoCTH 0OBSICHAET BOSHUKHOBEHHE KOH(IJIMKTOB?

Uro Takoe Teoprs OTHOCUTENIBHOM enpuBanyuu?

KakoBa cyTb TeOpHH peaTMCTUYECKOTI0 IPYIIOBOTr0 KOH(MIUKTA?

Kak Teopust connanbHON HICHTUYHOCTH OOBSICHSAET MEKTPYIIIOBbIE KOH(IUKTHI?
Yro Takoe TeopHs UIp B IPUMEHEHUH K KOH(IUKTaM?

KakoBa cyTb 1eperoBopHoii Teopuu KOHGINKTa?

Kak 61xeBHOpHCTCKUI MOAXO0] pacCMaTpUBAET KOH(IMKTHOE MoBeieHue?
Uro Takoe KOTHUTUBHBIN MOAXO]T K aHATH3y KOH(PIUKTOB?

KakoBa posb BocnpusaTus v aTpuOyLu B KOHQIIUKTE?

Kak cucteMHBbIl IOX0/1 aHATTU3UPYET KOHPIUKTHI?

UYrto Takoe Teopust dckananuu KoHpaukra d. ['mazna?

KakoBa cyTb Teopun Tpanchopmamu KoHGIMKTa?

Kak 3BosIOIIMOHHAs ICUXO0JIOTUS OOBSICHAET KOH(IMKTHOE MTOBeieHue?

Uro Takoe Teopus ynpasieHus koHpuukramu K. Tomaca u P. Kunmanna?
KakoBa cyTb Mosien1 JJBOHHOM 3aMHTEPECOBAHHOCTH B KOHQUIUKTE?

Kak KyJIbTypOoJIOrHuecKuil Moaxo]] paccMaTpUBaeT KOH(DIUKTHI?

Yo Takoe KOHCTPYKTUBUCTCKUI MMOAX0 K KOHQIIUKTY?

Kakune coBpeMeHHbIE HHTETPATHBHBIE TEOPUH KOH(IUKTA CYIIECTBYIOT?

Kak HeiipoOuonoruueckue uccieoBaHus 00bACHAIOT KOH(PIMKTHOE oBeieHue?

Tema 3: IIpyuMHBI 1 MCTOYHUKH KOH(IUKTOB
Bomnpocsl 118 caMOCTOSTEILHOIO U3YYEeHHS

Kakue ocHOBHBIE IpyMITbI MPHYUH KOH(MIUKTOB CYIIECTBYIOT?

Yro Takoe 00BEKTUBHbBIE IPUUUHBI KOH(DIUKTOB?

Kaxkue cyObekTuBHBIE (PaKTOPBI CITIOCOOCTBYIOT BO3HUKHOBEHHIO KOH(DIUKTOB?
Yro Takoe KOH(GIUKT UHTEPECOB U KaK OH BO3HUKAET?

KakoBa posb IIeHHOCTHBIX pa3In4Mii B BOSHUKHOBEHUU KOH(QIUKTOB?

Kak neguuut pecypcoB npuBOaUT K KOHMIUKTaM?

Uro Takoe KOH(IUKT 1eneld B opraHu3anuu?

KakoBa pojib KOMMYHHUKAaTUBHBIX 0apbepOB B BOSHUKHOBEHUH KOH(IUKTOB?
Kak Henocratok nHpopManuu uin ee UCKa)kKeHWe IPUBOJUT K KOHPIUKTaM?
Yro Takoe posaeBOit KOHMIUKT U €ro UCTOYHUKH?

KakoBa posb JINYHOCTHBIX OCOOEHHOCTEN B KOH(PIUKTOT€HHOCTH?

Kak paznuuust B BOCHPHUITUH MPUBOJAT K KOHPIUKTaM?

Yro Takoe TeppUTOpUATbHbIE KOHQJIMKTHI U UX MPUUNUHBI?

KakoBa posb BiacTu u craryca B BOSHUKHOBEHUH KOH(IJIUKTOB?

Kak oprannzanuoHHas CTpyKTypa MOXKeT ObITh HCTOYHUKOM KOH(IMKTOB?
Uro Takoe KOHPIUKT MeXy popMabHBIMU U He(hOpMaTbHBIMU HOpMaMu ?
KakoBa posb Hey10BI€TBOPEHHBIX OTpeOHOCTEN B KOHIHUKTAX?

Kak HecnipaBeanuBoe pacupeenenye 6ar NpuBoAUT K KOH(IUKTam?

Yo Takoe MEXIOKOJICHUECKUE KOH(MIUKTHI U UX TPUIHHBI?

KakoBa poib cTepeoTuIioB 1 npeapaccyIKOB B MEKXIPYIIOBBIX KOHPIUKTaX?
Kak KynbTypHBIE pa3inyus CTAHOBSITCS UCTOUHUKOM KOH(JIUKTOB?

Yro Takoe KOHMIMKT UACHTUIHOCTEHN?

KakoBa posib HICTOpHYECKOM MaMATH U TPABM B STHUUECKUX KOH(IIUKTaX?
Kak sxoHOMUYECKOe HEPaBEHCTBO MPUBOANT K COIIMAIbHBIM KOH(IUKTaM?
Yro Takoe MOJUTHYECKUE TPUUNHBI KOH(IUKTOB?

KakoBa poib 11€010ruuecKux pa3Horiacuii B KOHQIUKTax?



27. Kak u3MeHeHHs 1 MHHOBAIIMM MOTYT BBI3BIBATh KOH(IUKTHI?

28. Uto Takoe KOH(MIUKT MTOKOJICHUI B OpraHU3aIH?

29. KakoBa poJib KOHKYPEHIIUH B BO3HUKHOBEHUH KOH(IMKTOB?

30. Kak cTpecc 1 SMOIMOHAIBHOE HAMPSHKEHUE CITOCOOCTBYIOT KOH(MIUKTaM?

Tema 4: Tunosorusi KOHPJIUKTOB
Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

[To kakMM OCHOBAHUAM KIACCUPUIHPYIOTCS KOHPIUKTHI?

Yro Takoe BHYTPUINYHOCTHBIH KOH(IUKT U KAKOBBI €r0 BUIbI?
Kakue Turbl BHYyTpHIMYHOCTHBIX KOH(IMKTOB BhIes1 K. JleBun?
Yto Takoe poJieBOH BHYTPHIMYHOCTHBIA KOH(IUKT?

Kakoga crierudpuka MeXIMIYHOCTHBIX KOH(PIUKTOB?

Yto Takoe KOHPIUKT MEXITY JJMIHOCTHIO M TPYIITON?

Kakue Bubl MeXTPYIIOBBIX KOH(DIUKTOB CYIIECTBYIOT?

Yro Takoe OpraHU3alMOHHbIE KOH(MIUKTHI U UX TUIIBI?

KakoBa crieruguka BepTHKAIBHBIX KOH()IMKTOB B OpraHU3aIin?
0. Yto Takoe ropu30oHTaIbHbIE KOH(QIUKTHI?

11. Kakue THIibl KOHQIIMKTOB CYIIECTBYIOT 1O AJIUTEIBHOCTH?

12. Yto Takoe oCTphIe U XPOHUYECKUE KOH(IUKTHI?

13. KakoBa crienuduka ceMeiHbIX KOHPIUKTOB?

14. Yto Takoe cynpyxeckue KOH(GIUKTHI U UX TUIIOJIOTH?

15. Kakue Buabl Tpy10BBIX KOHQIMKTOB CYILIECTBYIOT?

16. Yro Takoe npou3BOJICTBEHHbIE U HETIPOU3BOACTBEHHbIE KOH(IUKTHI?
17. KakoBa crieruguka rnegaroruaeckux KOH(QIUMKTOB?

18. Yro Takoe KOH(MIMKTHI MEXKAY YIUTEIEM U YICHUKOM?

19. Kakue BUIbI MOJMTHYECKUX KOH(IUKTOB CYIIECTBYIOT?

20. Yto Takoe 3THOMOJIMTHYECKHE KOH(PITUKTHI?

21. KakoBa crieniu¢puka peruruo3HbIX KOHOIUKTOB?

22. Yto Takoe MEKITHUUECKUE KOH(MIUKTHI U UX TUIIBI?

23. Kakune BUBI COMMMATBHBIX KOH(IIMKTOB CYIIECTBYIOT?

24. Yto Takoe YKOHOMHUYECKHE KOH(PIUKTHI?

25. KakoBa criennuka 1opuandecKux KOHPIUKTOB?

26. Yto Takoe 7KOJIOTHYECKHEe KOH(DIUKTHI?

27. Kakuie BUABI MEXTYHAPOTHBIX KOH(IUKTOB CYIIECTBYIOT?

28. Yto Takoe nH(pOopMalOHHbIE KOHQIUKTHI?

29. KakoBa TH110510THS1 KOH(IMKTOB IO CTETIEHH MPOSIBICHMUS?

30. Yro Takoe KOHCTPYKTHBHBIE U IECTPYKTHBHBIE KOHMIUKTHI?

BoOoo~NoO~WNE

Tema S: Jlunamuka KoHQIMKTA
Bonpocel 11 caMOCTOATEIbHOI0 U3yYeHH

Yro Takoe JTUHAMUKA KOH(IUKTA U €€ OCHOBHBIE 3TaIbl?

Kakwue cragum pa3BUTHS TPOXOIUT KOHPIIUKT?

Yro Takoe nmpeaKoH(IUKTHAas cTaaus (JaTeHTHas (asa)?

Kakue npusHaku yka3bIBaloT Ha GOpMUPOBaHNE KOHPIUKTHON CUTYaI[H?
Yo Takoe WHIUIEHT U €ro pojb B pa3BUTHH KOH(INKTA?

Kak npoucxonut nepexo/i OT JaTeHTHOTO KOH(IUKTA K OTKPHITOMY?

Yro Takoe rcKaynanus KoHpIMKTa?

Kakune MexaHnu3Mbl dcKananuu KOH(JIUKTA CYIIECTBYIOT?

Yro takoe Moenb sckananuu o d. I'nmazmy (9 cryneneit)?

10 KakoBa posb Mot B ackaialiuu KOHQIUKTa?

CoNoOAWNE



11.
12.
13.
14.
15.
16.
17.
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19.
20.
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23.
24.
25.
26.
27.
28.
29.
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Yro Takoe mossipu3anus No3UIui B KOHPIUKTE?
Kax mpoucxoaut pacmupenne rpaHui] KoHpaukTa?
UYro Takoe reHepanu3anus KoH(IMKTa?

KakoBa poib BOBIIeUEHHS TPETHUX CTOPOH B TUHAMHKY KOH(IUKTa?

Uro Takoe nuk (KyJIbMHHALNSA) KOHPIHKTA?

Kakue ¢popmbl mposiBeHUs] KOHPJIUKTA HA TUKE CYIIECTBYIOT?
Uro Takoe nedckananus KoHpaukra?

Kakue ¢axTopsl ciocoOCTBYIOT AedcKananuu’?

Uro Takoe TyNnuKoBasi CUTyauus B KoH(paukTe?

KakoBa poib ycTanoct ot KoHGpuKTa?

Uro Takoe 3aBepiieHue KOHMIUKTA U ero (HOpMBbI?

Kakwue criocoOs1 pa3pemieHust KOHGIUKTa CyIIeCTBYIOT?

Uro Takoe yperynupoBaHue KOH(pIUKTA?

Yem oTniMyaeTcs pa3pelieHue ot 3aTyxXaHusi KoHGIUKTa?

Uro Takoe MOCTKOH(IMKTHAS CTAIHs?

Kakue nocnenctBust KOHGIMKTa MOTYT OBITH?

Uro Takoe MOCTKOH(MIMKTHBIA CHHAPOM?

Kak npoucxonut HopManu3amus OTHOLIEHHH 1mociie KoHGIUKTa?
Uro Takoe penuIuB KOH(INKTA U €r0 MPHIUHBI?

KakoBa ponb pednexcnn kKoHGIMKTA 17151 Y4aCTHUKOB?

Tema 6: CTpaTrernu M TAKTHKHU NOBeJIeHUSI B KOH(IUKTE
Bomnpocsl 111 caMOCTOATEIbHOTO U3yYeHHS:

Uro Takoe cTparerus NoBeJeHUs B KOHPIUKTE?

Kakne ocHOBHEBIC CTpAaTCruu MOBCACHUA B KOH(l)J'H/IKTe BBIACIAIOT K. Tomac u P.

Kunmaun?

Yro Takoe cTparerus cConepHuYecTBa (KOHKYPEHIIMH) U KOTJja OHA IpUMeHuMa?

KakoBa cytb cTparerun nzderanus (yKJIOHEHHs ) OT KOH(IUKTA?
Yro Takoe cTpaTerusi NpucrnocooeHus (ycTynku)?

KakoBa cnenu¢uka crparerus komrnpomucca?

Yro Takoe cTpaTerusi COTpyIHUYECTBA U €€ MpeuMyIecTBa?
Kakue (axTopsl BIUSIOT Ha BIOOP CTpaTeruu NoBeIeHUs?

YTo Takoe acCEpTUBHOCTb U KOONIEPATUBHOCTH B KOH(IUKTE?

. Kakue TakTuKM UCIIONIBb3YIOTCS TP CTPATETUHU CONIEpHUYECTBA?

. UTo Takoe cuoBble METO/Ibl B KOH(IUKTE?

. Kakuie MaHUTTyIATUBHBIE TAKTUKHU MPUMEHSIOTCS B KOHQIUKTaX ?
. UTo Takoe pannoHalbHOE YOEKIEHUE KaK TaKTHKa?

. Kakune TakTuku nzberanust KOHQUIMKTA CyIIECTBYIOT?

. UTo Takoe mcuxoJoruyeckas 3aimTa B KoHpIuKTe?

. Kakue TakTHKM UCTIONB3YIOTCS NP CTPATErUU MPUCTIOCOOIEHUs?
. UTo Takoe KOHCTPYKTUBHBIE U 1ECTPYKTUBHbBIEC TAKTUKU?

. KakoBa pojb KOMMYHHUKAIIUU B BBIOOPE TAKTHUK MTOBEICHU?

. UTo Takoe kecTKHe, MATKUE U MPUHIUIHAIbHbIE IEPETOBOPHI?

. Kakue TakTuku gaBneHus UCHOIb3YIOTCS B KOH(IUKTAX?

. UTo Takoe TakTHKa «caasiMu» B KOH(DIUKTE?

. KakoBa cyTtb TakTku «fait accompli» (cBeprumBuerocs ¢akra)?
. UTo Takoe TakTHKa 3aTATMBaHUs B KOHPIUKTE?

. Kakne TakTuky UCHONB3YIOTCS IS JedcKaIauy KOHIUKTa?

. UTo Takoe TaKkTHKa «MaJjbIX I1aroB»?

. KakoBa poJsb roMOpa Kak TaKTUKH B KOH(IUKTE?

. UTo Takoe TakTHKa pa3aenaeHus NpoodaeMbl Ha 4acTu?



28.
29.
30.

CoNoO~WNE
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11.

Kakue HeBepOabHbIC TAKTUKU HCTIONIB3YIOTCS B KOH(IUKTE?
Yrto Takoe aJanTUBHOCTH B BEIOOPE CTPATETU MTOBEICHHUS?
Kakue KyabTypHBIC pa3Inuusi CYIIECTBYIOT B CTPATETHSIX MOBEACHUS B KOH(IUKTE?

Tema 7: Metoabl paspelieHlsi ¥ yNpaBjieHUs KOH(PINKTaAMH
Bonpocs! 1J1s1 caMOCTOATEIbHOI0 H3YYeHUsI:

Yro Takoe paspenieHne KOH(IMKTa U 4YeM OHO OTIIMYACTCS OT yIpaBJIeHUs?
Kakne ocHOBHBIE ITOIXOBI K pa3peIICHHIO KOH(MIUKTOB CYIIECTBYIOT?

Yro Takoe CTPYKTYPHbIE METO/Ibl YIIPABICHHSI KOHQIUKTaMU?

KakoBa poinb pazbpsicHeHuUs 331a4 U TpeOOBaHUI B IPEIOTBPALICHIH KOH(PIUKTOB?
Kak koopaMHaIIMOHHBIE MEXAaHU3MbI [IOMOTalOT YIPaBJIATh KOH(pIUKTAaMU?

Uro Takoe MHTETPAMOHHbBIE METOBI YIPABICHUS KOHPIUKTAMU?

KakoBa posb 0011€0praHu3aoHHbIX LesIel B yIpaBiIeHUN KOH(pIukTamu?

Uro Takoe cucTeMa BO3HArpaXJAeHUi B ypaBIeHUU KOH(DIUKTaMU?

Kakue MeXKITMYHOCTHBIE METO/IbI Pa3peIIeHUs] KOH(DIMKTOB CYIIECTBYIOT?

. UTo Takoe MeTo1 IeperoBOpPOB B pa3pelieHu KOHGINKTa?

. Kakue 3tans! BKII04aeT npouecc neperoBopon?

. UTo Takoe mpUHLMIIHAIbHBIE IEPErOBOPHI 110 MeToxy ["apBapackoil HIKoJIbI?
. KakoBa posb akTUBHOTO CIIyIIaHUS B pa3pelieHUH KOH(PIUKTOB?

. UTo Takoe TeXHUKa «SI-BbICKa3bIBaHUI» B KOH(PIUKTE?

. Kakue mMeto/ibl Meiuauy UCIOb3yI0TCS AJIs pa3pereH st KOH(IUKTOB?
. Uto Takoe ¢pacunuranus B KOHQIUKTHBIX CUTyalusiX?

. KakoBa poib apOuTtpaxa B pa3perieHud KOH(QIUKTOB?

. Uto Takoe KoH(]IUKTOIOrHYecKast SKcrepTu3a?

. Kakue meronpl anbrepHaTuBHOTrO pasperieHus cnopos (ADR) cymectByroT?
. UTo Takoe yeaHOYHas AUIIOMaTus?

. KakoBa posb TpeTbeit CTOpoHbI B pa3pelieHnu KoHpaukTa?

. UTo Takoe mocpeTHUYECTBO U €r0 BUAbI?

. Kakune TexHuku paboThl ¢ SMOIUSIMU B KOH(PIUKTE CYIIECTBYIOT?

. Uto Takoe peppeliMUHT B pa3pelieHuu KOHPIUKTA?

. KakoBa posb TBOpUYeCcKOro mojxo/ia K peneHuto npooieMsl?

. UTo Takoe MeTOj] MO3roBOTr0 IITYypMa B pa3pelieHUH KOH(IUKTOB?

. Kakne TexHuku neackananuy KOH(IUKTa CyIECTBYIOT?

. UTo Takoe BOCCTaHOBUTEIbHBIC MPAKTUKH (restorative justice)?

. KakoBa posb U3BMHEHUH U MPOILEHUS B pa3pelieHnu KOH(OIUKTOB?

. Urto Takoe TpaHchopmalysg KOH(INKTA U KaK OHA JocTUraercs?

Tema 8: IIpopunakTuka KOHPJIMKTOB M KOH(PINKTOJIOTHYECKAA KOMIIETEHTHOCTh
Bomnpocsl 111 CaMOCTOATEIbHOIO0 U3YyYEHHS:

Uro Takoe npoduiiakTuka KOH(IUKTOB U €€ YPOBHU?

Kakune MeTosbl nepBUYHON NPOPHUIAKTUKH KOH(IUKTOB CYIIECTBYIOT?

Yro Takoe BTopuyHas NpoPHIakKTUKa KOHPIUKTOB?

KakoBa ponb opranu3aliioHHON KyJIbTypbl B PO UIAKTHKE KOHPIUKTOB?
Kak a¢ppextuBHas KOMMYHUKALMS TPEAOTBpAIaeT KOHPIUKTHI?

Yro Takoe KOH(IUKTOIOTHYeCKass KOMIIETEHTHOCTb?

Kakue KOMIOHEHTHI BXOJAT B KOHQJIMKTOJIOTHUECKYIO0 KOMIETEHTHOCT?
Kak pa3BuBaTh HaBBIKM KOHCTPYKTUBHOTO OOIIEHUS?

YTto Takoe SMOLIMOHAIBHBII UHTEUIEKT U €r0 poJib B MPO(UIaKTUKE KOH(INKTOB?
KakoBa posb sMnaTiu B IpeAOTBPALLIEHUN KOH(DIUKTOB?

Yto Takoe TOJEPAHTHOCTH U €€ 3HaYeHHE I MPOPUIAKTUKH KOH(IUKTOB?
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Kak pa3BuBaTh CTpeCcCOyCTOHUNBOCTD AJIsi MPOPUIAKTHKH KOH(IUKTOB?

Yro Takoe acCEpTUBHOCTb U KaK OHA MPEAOTBpALIAeT KOH(PIUKTHI?

KakoBa posb CaMOKOHTpPOJIA B PO HIAKTUKE KOH(DIUKTOB?

Yro takoe pedexcus U ee poib B KOH(IMKTOIOTHYECKON KOMIETEHTHOCTH?
Kakue Tpennnru 3¢hHekTuBHBI 17151 pa3BUTUS KOH(DIUKTOIOTMUECKOW KOMIIETEHTHOCTH?
Yro Takoe cucTeMa paHHero MpeaynpexaeHus KOHPIUKToB?

Kakue nHmkaTopsl KOH(QIMKTHOTO MOTEHIIMANIA CYIIECTBYIOT?

Kak oprann3oBaTb MOHUTOPUHI KOH(QJIMKTHON CUTyaluu?

Urto Takoe KOH(DIUKTOIOTUYECKUH ayUT OpraHu3aun’?

KakoBa posib 00paTHO# CBSI3U B IPO(YUITAKTUKE KOH(PIIUKTOB?

Urto Takoe cucTemMa yInpaBJICHUS KAI00AMH U IPETCH3USIMH?

Kakue meTospl KoOMaH1000pa30BaHMs CHUXKAIOT KOH(DIMKTHOCTH?

Uro Takoe NpeBeHTUBHAS MeHaLns?

KakoBa posb kopriopatuBHOro o0yueHust B npoQpuIakTuke KOHQIUKTOB?
Urto Takoe KOH(PIUKTOIOTUYECKOE KOHCYILTUPOBAaHNE?

Kakue sTnyeckuie NpuHIUIbBI BaKHBI AJ15 TPOPUIAKTUKH KOH(PIUKTOB?

Urto Takoe KynapTypa auajora u Kak ee GopMupoBaTh?

KakoBa posb uaepcTBa B co3laHMM O0€CKOH(IMKTHOM cpeibl?

Kak nudposuzamus Buuser Ha IPOoPUIAKTHKY U YIpaBiIeHnEe KOH(pIUKTamMu?

I[OHOJIHI/ITCJILHI)IQ BOIIPOCHI:

B uewm 3akitouaercs npoOiema nccie10BaHus KOHQIIMKTA B IICUXOJIOTUU U COL[UOJIOTUU?
Jaiite onpeneneHre KOHQIUKTY, ONUIIMNTE OCHOBHBIE MTOJIXObI K HCCIIeI0BaHUI0. B uem
3aKJIF0YAETCs CYIIHOCTh TOHUMaHHS KOH(IIMKTA KaK CUTYalluy COLUAIBHO-
IICUXOJIOTHYECKOT0 HAIPSKEHHUS, U KaK 0COO0I0 COCTOSHUE JIMUHOCTHU?

B uewm 3akitouaercs npoOiema nccie10BaHus KOHQIMKTa B OTEUECTBEHHOM
ncuxonorun? Kak nmonnmaercs npupoja KOHQIMKTHBIX siBIeHuUi B padotax B. H.
Mscumesa, B. C. Mepnuna, H. /1. Jlesutosa, @. E. Bacumoka, E. A. Knumoga, B. B.
Cronuna?

B uem cynHoCTh CUCTEMHOIO OJIX0/1a B McclieA0BaHNN KOHGIMKTa? ONUIINTE YPOBHU
aHanmu3a KoOH(IMKTa (conuanbHO-(GUI0CO)CKUNA, COLIMOTOIMYECKH, COLTUAIBHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIN).

Kak ycTaHOBUTB THUIT KOH(IUKTA B KOHKPETHOM CUTyaruu?

B uem 3aki04yatoTcsi OCHOBHBIE MTO/IX0/1bI K TOHUMAaHHUIO BHYTPHUIIMYHOCTHOTO
KoH(umkTa? KakoBbl BUJIbl BHYTPUIUYHOCTHOTO KOH(INKTA?

KakoBa ponb KoHQMKTa B pOpMHPOBAHUHU CAMOOLIEHKH TUYHOCTH? [laliTe onpenenenue
MOHSTUSIM «JIMYHOCTHBIM pecCypc» U «pa3BUBAIOIINUN TOTEHIINAT KOH(DIUKTaY.

Kak cooTHecTH cyOBeKTUBHBIE U O0BEKTHUBHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(PIUKTOB?
Packpoiite pyHKIIMOHAIBHO-OPraHNW3alMOHHbIE TPUYNHBI KOHGIMKTOB. Onumure
pa3banaHCUPOBAHHOCTh pabouero MecTa Kak (yHKIHOHAIbHO-OPraHU3alMOHHYIO
npuuuHy KoH(paukra. OO0CHYHTE 3KCIEPTU3Y «pabodyero MecTa Kak OCHOBY
OpraHU3alMOHHO-TEXHOJOIMUECKOTO aHau3a KOH(INKTA.

Packpoiite connanbHO-TICUXOJIOTHYECKHE U JTMUYHOCTHBIE IPUYMHBI KOHQIUKTOB. JlaiiTe
OTIpeieNIeHUe TMOHATHIO «ITOTEHIMAIbHO KOHuMKTYomas peabHocThy (E. A. Kiumos).
Onumure NOHATUHHYIO CXEMY COI[MAIbHO-TICUXOJIOTMYECKOTo aHanu3a KoHgaukra (J1.
A. TlerpoBckas). Beiennre oCHOBHbBIE CTPYKTYPHBIE XapaKTEPUCTHKU KOH(IHMKTA.
Onummre NCUXOJIOrMYECKHUe COCTaBISAONINE KOHPIIMKTA: MOTHUBBL, 1ienu. [IpuBenure
npuMep 1eseit B KoH(IMKTe: (hakTH4ecKue, eKIapaTUBHbIE, «IUIaBAIOIIIe) 1IeITH.
OnunMre OCHOBHBIE TAlbl aHAIN3a U KOPPEKIUHU 1eel B KOH(DIUKTE.
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OnumuTe NCUXOJIOTHYECKUEe COCTABISAIONINE KOH(INKTA: BOCIPUATHE KOHPIUKTHOM
cutyanuu. [IpuBenure knaccudukaio KOHQIUKTHBIX CUTyalluid B 3aBUCUMOCTH OT
CTETIEHU COOTBETCTBHS 00pa3a KOH(MIMKTHON CUTyaIlH PeaIbHOCTH.

Onummre AMHAMUKY KOH(MINKTA KaK CJI0KHOTO COI[MAIBHOTO SIBJICHHUS.
[Tpoananu3upyiiTe TMHAMHYECKUE XapaKTEPUCTHUKU KOH(MIMKTA. ONUIINTE OCHOBHBIE
STanbl pa3BUTUS KOH(IIUKTA: BOSHUKHOBEHHE OOBEKTUBHON KOH(JIMKTHON CUTYaIlH
(cTagus MOTEHIIMAIBHOTO KOH(IIMKTA), 0CO3HAHNE O0BEKTUBHOM KOH(MIUKTHOM
CUTYyalluu, KOHQJIMKTHOE B3aUMOJIeHCTBUE, pa3penieHne KoHpiaukTa. [laiite
OTIpeieIeHNe TIOHATHIO 3aTSHKHON KOH(DIIHKT.

B yem cymHocTh npobieMbl onpeiesieHus U TUIIOJIOTHH MEKIMYHOCTHBIX KOH(MINKTOB?
OnumuTe OCHOBHBIE TUITBI MEKIMYHOCTHBIX KOH(PIUKTOB. OXapakTepu3yiTe KOHPIUKT
Kak (opMy MEKIMIHOCTHOTO B3auMoaeicTus (A. B. IletpoBckuii).

OnumuTe MEXrpynInoBOi U BHYTPUTPYIIIIOBON YPOBHU KOH(DIMKTA, MEXaHU3MBI U
JUHAMUKY BHYTPUTPYIIIOBBIX OTHOIIEHUM. [{aliTe onpeneneHue u NpoBeIuTe aHAIN3
CJICAYIONIMX MPUYHUH KOH(IUKTOB: TPYIIIOBBIE HOPMBI U TPYIIIOBBIE CTEPEOTHUIIBI,
MIPOCTPAHCTBO JINYHOCTHU M CIIOCOOBI €r0 3aIUTHI.

B uem cymHocTh UCHIOIB30BaHUS METO/]Aa COLTUOMETPHUH (COLIMOMETPUYECKUN CTaTyC U
3KCHaHCUBHOCTb, JIUJIEPCTBO, MAPTUHAIBHOCTb, TPYIIIUPOBKH, ACCUMETPUYHOCTh
MEKITMYHOCTHBIX MTPEINOYTEHUI ) B UCCIIEIOBAaHUH KOH(IUKTOB?

B yem cymHocTh npobiaemMbl UCCIe0BaHUS IMYHOCTH B KOH(GIUKTHON CUTyaIuu?
PackpoiiTe BHYpUIUYHOCTHBIH YPOBEHb KOH(IIUKTA: COCTOSHUSA, TUYHOCTHBIE
JUCIIO3ULIMM U LIEHHOCTH, CAMOCO3HAHUE U CAMOOTHOIICHHE.

Jaiite onpeneneHne KOHPINKTOYCTOHYNBOCTH U KOH()IMKTOT€HHOW KOMIIETEHTHOCTH
JUYHOCTH.

B 4em cyniHoCTh poGIiIeMbl UCCIIETOBAaHHS TTOBEICHHS TMYHOCTH B KOH(pmKTe? JlaiiTe
ornpezieNieHue U MPUBEANTE KIACCU(PUKALIMIO CTUIICH pa3pelieHus KoHukTa. B yem
CYIIHOCTH KOH(JIMKTA IPUHATHS PEIICHUN?

O06ocHyiiTe METOIOIOTUYECKUE U METOAMYECKHE TTPOOIIEMbI COBPEMEHHOMN
KOHQIIMKTONOTHH. ONHUIINTE OCHOBHBIE METO/IOJIOTHYECKUE TIPUHIIUITBI MCCIIETOBAHMS
KOH(JIUKTOB.

Packpoiite yauBepcaibHyI0 NOHATHHHYIO CXEMY OMUCAaHUs KOH(IJIUKTA.
OxapakTepu3yiTe OCHOBHBIE METO/IbI HCCIIEAOBAHNS.

OxapakTepu3yiiTe METOIbl U METOJIMKH UCCIIEI0OBAaHUS BHYTPHUINYHOCTHOM
KOH(IMKTHOCTH JIMYHOCTHU. PackpoiiTe neiau u 3a1a4u MCUX0JIOTHYECKOTO
KOHCYJIbTUPOBAHUSI.

OnumuTe BO3MOKHOCTH (EPCHIEKTHBBI M OTPaHUYEHHS) TECTOB B U3YUYEHHUH
KOH(JIMKTHOCTH JTUYHOCTH.

OnumuTe BO3MOKHOCTH IICUXOCEMAaHTHUECKUX METOI0B B U3y4YeHUH KOH(IUKTOB. B
4YeM CyTh M BO3MOXXHOCTH MeTojla cemanTudeckoro auddepennuana (B. @. [lerpenko).
B 1yeM cyTh ¥ BOBMOKHOCTH penepTyapHbIX JIUYHOCTHBIX MeToaAuK (. Ppancemna, /.
bannucrep).

OxapakTepu3yiTe METO/Ibl N3y4eHUs] KOH(IMKTHBIX OTHOLIEHUH B COL[MAIbHBIX
rpynmnax.

B 4yem cyniHocTh NporHo3upoBaHus U NpopmIakTUKU KOHPIUKTOB? OXapakTepu3ynTe
00BEKTHUBHBIE, OPTaHU3AMOHHO-YIIPABIEHYECKHE U COLUATBHO-TICUXO0JIOTUYECKUE
YCIIOBUS MIPEAYIPEXKACHUS U MPOPUITAKTUKYA KOH(DIUKTOB.

5.1.3 Meroanuyeckue PeKOMEHAALMH K HANUCAHHMIO NPAKTHYECKOH padoThl s

CTY1E€HTOB

- BBIOpaTh BapUaHT NMPaKTHYECKOH padoThI,



Bapuant mpaktuueckoil pabOThI CTYIEHTHI BBIOMPAIOT B COOTBETCTBUU C TOCIEIHEH
nrdpoit HoMepa 3a4€THOM KHIKKU. Eciin HoMep 3a4éTku okaHuYMBaeTCs Ha 1, BbI BeIOMpaeTe |
BapuaHT, €CJIM Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOupaete 10 BapuaHT.

- 03HAaKOMUTBCS CO CITUCKOM PEKOMEHOBAHHOM JINTEPATypHI;

- 03HAKOMUTKCS C TOTIOTHUTEIbHBIMA HCTOYHUKAMHU, PACKPBIBAIOIIMMHE JJAHHBIA BOIIPOC;

- 0003HAYUTH 11eJ1b, TIaBbl, COJEpKaHue padoThI (2 yacTH — 1. OTBET Ha MEPBBIA U BTOPO
BOIIPOCHI; 2. aHAIU3 Kekca);

- B COOTBETCTBHH C TpeOoBaHUsMH 110 Hanucanuto padot (CTO 2015) opopmuts padory;

- CAaTh MEYaTHYIO paboTy 3a 3 HeleIH O Hayala CeCCUU B JICKaHaT;

- MIOJATOTOBUTHCS K 3alIUTE MPAKTUYECKOM pabOThI (OBITH TOTOBBIM OTBETUTH Ha BOIIPOCHI
B BapHaHTe 0€3 OIOpbI HAa TEKCT);

- mpakTuyeckass pabora nomxHa ObITh 00bEMOM 6-10 cTpanul, 0e3 yuéra TUTYIBHOTO
JMIIa, BBEICHUS, COJICPIKAHUS, CIIUCKA JTUTEPATYPHI.

- TeKCT paboThI AOJKEH OBITh OPUTHHATILHBIM (HE MeHee 65% B cucTemMe aHTUILIaruaTa).

Bapuanr 1

1. B uem 3akirouaercs rnpoOiema uccie0BaHus KOHQIIMKTA B ICUXOJIOTUU U COLIMOIOTUN?
Jaiite onpeneneHre KOHQJIUKTY, ONUIINTE OCHOBHbIE OXO/bI K UCCIIEJ0BaHUIO. B uem
3aKJIF0YAETCs CYIIHOCTh MTOHUMaHHS KOH(IIMKTA KaK CUTYalluu COIUAIBHO-
IICUXOJIOTHYECKOT0 HAIPSKEHHUS, U KaK 0COO0I0 COCTOSHUE JIMUHOCTHU?

2. OnumuTe NMCUXOJIOTUIECKUE COCTABIISIONINE KOH(INKTA: MOTUBHL, 11enu. [IpuBenure
npuMep 1esiel B KoH(IMKTe: (pakTH4YeCKue, IeKIapaTUBHbIE, «IL1aBAIOLIUE) 1IeIH.
OnumuTe OCHOBHBIE 3TAIlbl aHATM3a U KOPPEKIMH IeJIel B KOH(IUKTE.

3. 3.1 BeiGepute 01MH U3 MOAXOJIOB K aHANIN3Y KOH(MIMKTA: a) AHAINU3 IPOTUBOPEUUil Ha
OCHOBE XapaKTepUCTHK KOHMIMKTHOH cuTyaruu (o H. B. I'pumuHoit); 6) CTpyKTypHBIN
ananu3 koHdnukra (o A. C. Kapmuny); B) Cxema ananuza kongaukra (o C. M.
EmenbsHOBY); T) Anroput™ ananu3a u Gopmyisl koHduukra (o B. I1. LleitHoBY); 1)
Hcnonb30BaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHUH KOH(GIUKTHOTO
B3aUMOJICHCTBUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYyallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOIX0/1a.

Bo BpeMst paboThl B OpraHu3alny y MoJIOAON COTpyAHMIIBI ENeHbI CI0XKMINCh XOpoIIne
OTHOLIEHHUs ¢ KouleKTuBoM. IItat opranuzannn — 10 yenosek. Jlupexrop — keHimuHa 59 jer,
OUY€Hb HEPBO3HASI U TOCTOSTHHO YCTPAUBaIOIasi CKaHaJIbl.

Yepes nonrona pabotel Enena pemaer modTH Yy4HUTBCS, CAET BCE SK3aMEHBI, HO y Hee
BO3HHUKAIOT NpoOieMbl ¢ orulatod oOydeHuss. Torga oHa y3HaeT, 4TO OJHA M3 COTPYIHUIL
NOMpOCHUJIa Y JIUPEKTOpa JIEHbI'M B JOJT HAa OTHYCK W MOJy4YWIa UX HE3aMEeJIUTENbHO C
JIOTOBOPEHHOCTHIO BHITUIAYMBATh UX U3 CBOEH 3apIuiaTel. EileHa ToXe pemaeT MonpoCcuTh JIEHET B
noar. JIupekTop noiia HaBcTpeuy COTPYAHUIIE NPU TAKUX KE YCIOBUSX.

Korna Enena HaunHaeT yuuThes, OHa BCE PAaBHO MIPUXOJUT Ha pabOTy B CBOOOIHOE BpEMSI.
Uepes HEKOTOPBII CPOK TUPEKTOP 3BOHUT COTPYIHULIE U OTUUTHIBAET €€ 3a TO, YTO Ta HE IPOBOJUT
JOJDKHOE BpeMs Ha paOote. Enena ompaBibpiBaeTcsi, YTO HAXOJUTCA B y4eOHOM OTIYyCKe, a
JTUPEKTOP TOBOPUT, YTO HUYETO MPO OTIYCK HE 3HAET U He coOHupaeTcs cienoBarh TpyaoBoMy
kozaekcy P®. PazroBop npoucxoauT Ha MOBBIILIEHHBIX TOHAX.

Ilo oxonuanuu ormycka Enena He mnomydaer 3apa0OTHyI0 IiaTy (OHa HMJIET B CUET
HorameHust Jojra). 3areM JAUPEKTOp TOHIDKAeT € 3apruiaTy Ha OCHOBAaHUHM «ILIOXOTO
HOBEJCHUS» COTpynHUIBL. Yepe3 Heckonbko nHe EneHa mojaer 3asBieHHE Ha YBOJIBHEHHE,
JUPEKTOp O€3yCIIENIHO MBITAETCS €€ OCTAaHOBUTb.

Bapmuanr 2



1. B dewm 3akimodaercs npodiieMa ncciaeaoBaHusl KOH(PIUKTa B OT€UECTBEHHON
ncuxonorun? Kak monnmMaercs nmpupojia KOH(QIUKTHBIX siBJIeHUH B padoTtax B. H.
Mscuiesa, B. C. Mepnuna, H. /. Jlesutosa, @. E. Bacumoka, E. A. Knumoga, B. B.
Cronuna?

2. OnumuTe MCUXOJIOTUYECKHUE COCTABIIAIONINE KOH(INKTA: BOCIPUATHE KOHPIUKTHOM
cutyauuu. [IpuBenure kinaccudukanuo KOHQIUKTHBIX CUTyalluid B 3aBUCUMOCTH OT
CTETIEHU COOTBETCTBHS 00pa3a KOH(MIMKTHON CUTyaIlH PeaIbHOCTH.

3. 3.1 BeiObepurte ouH U3 MOAXO0B K aHAIM3Y KOH(IUKTA:

a) AHaJM3 NMPOTHBOPEUYNN HAa OCHOBE XapaKTePUCTUK KOH(IMKTHOW cutTyaruu (o H. B.
['pumuHoi); 6) CtpykrypHblii ananu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(pumkTa (o C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyibsl koHdumkTa (o B. I1.
[eiinoBy); n) HMcnonb3oBaHue TpaH3aKTHOIO aHaiu3a . bepHa mnpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/ICHCTBUSI.

3.2 [IpoananusupyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHS BBIOPAHHOTO
oAXoAa.

HoBoucneuennsiii Mononod pykoBoautens [I. mpurimacun k cebe Ha JIOJKHOCTH
HIKECTOSIIIET0 PYKOBOJAUTENS crenuanucra B., KOToporo 3Han B TE€YEHUE YETHIPEX JIET IO
IpEe’KHEH COBMECTHOW paboTe Ha MHKEHEPHBIX JOJDKHOCTSIX M O KOTOPOM Y HEro CJIOXKHIIOCH
MHEHHUE KaK O XOPOILIeM CHEIHATUCTe U JOOPOCOBECTHOM pabOTHUKE.

OpHako WX HOBasg COBMECTHas JI€ATEIbHOCTh JOBOJIBHO OBICTPO IpHBENa K B3aUMHOU
HEIPUS3HU, CKPhIBATh KOTOPYIO CTAHOBUJIOCH Bee TpyAHee. HakoHel, npu ouepeIHOM U3MEHEHUN
ypoBHs 3apaboTHOM mmatel [I. ycranaBnmBaer B. okian Ooljiee HU3KHH, YeM €ro KoOJUIETaM,
paBHBIM 1O JAOJDKHOCTH. [IpyM 3TOM HUYEeM HE MOTHBUpPYET CBoe pelmieHue. B. obpatwiics k
BBIIIIECTOSIIIEMY PYKOBOJICTBY C xasio0oii, 00BuHsIs [1. B caMmoynpaBcTBE M HEOOBEKTHBHOCTH.

Bapuant 3

1. B uem cymiHOCTh CUCTEMHOTO MOJIX0/a B ccleAoBaHuN KOHGIHKTa? ONUIINTE YPOBHU
aHaym3a KoH(IUKTa (COUaTbHO-(HUIOCOPCKUN, COITUOIIOTUICCKUH, COITUATBHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIHN ).

2. OnumuTe TUHAMUAKY KOH(MIMKTA KaK CI0XKHOTO COIIMAIBHOTO SIBICHUS.
[Tpoananu3upyiiTe TMHAMUYECKHE XapaKTePUCTUKU KOHPIHUKTA. OMUIIINTE OCHOBHBIE
9TaIbl Pa3BUTHsI KOH(IINKTA: BOSHUKHOBEHHE OOBEKTHBHON KOH(MDIMKTHON CUTYaAIHH
(cTaaus NOTEHIMAIBHOIO KOH(MIMKTA), OCO3HAHUE 0OBEKTUBHON KOH(DIMKTHOMN
CUTYaIlH, KOHPIMKTHOE B3aMOJICHCTBHE, pazpenieHue Kondaukra. [laiite
oTpeieIeHue MOHATHIO 3aTSKHON KOH(IMKT.

3. 3.1 Beibepute o1MH M3 TIOJXOI0B K aHATN3Y KOH(IUKTA:

a) AHaJM3 MPOTHUBOPEUUI HA OCHOBE XapaKTepUCTUK KOH(IUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) Crpykrypsbiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(uukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanuza u ¢opmynsl KoH(aukTa (o B. I1.
[eiinoBy); n) MWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKH 3PEHHS] BBIOPAHHOTO
OX0/1a.

Cepreit u Cpernana yxe padoTaiy Kakoe-To BpeMsl B OJJHOM OpraHu3aliy, HO B Pa3HBIX
ornenax. KoHQIUKTOB MexXay HUMH HE OBbUIO, HO BO3HUKAIN CUTYallMM, KOTJa OHU HauMHAIU
MOJIITYYUBATh APYT HAJl APYrOM, YTO B KOHIIE KOHIIOB 3aKaHYMBAIOCh HEIOBOJIBCTBOM KaXKIIOTO,
TaK KaK MOCJIEIHEE CII0BO KaXKIbIH XOTENl OCTaBUTh 3a COOOU. Takum 00pa3oM IIyTKHU MepepacTanu
B mipenpanus. Tak KoJutern u paboTaid, 1, XOTS UX IeSITeTLHOCTh HE IMepeceKanach Mo IpUInHe
paboThI B pa3HBIX OTJIENIaX, OHU BCE PABHO HAXOWIIU TIOBOJI HOOCTPHTb.



Wrak, cHauana Obty myTkH, motoM Cepreit Hayan Beipaxarb CBeTJIaHE HEOBOJIBCTBO 110
MOBOJy TOT0, YTO OHA OTBJIEKAET NOJYMHEHHBIX B €ro oraene. JleBylika OeHCTBUTEIBHO
CAPYXHIIACh C COTPYAHHUILIAMH M3 €T0 OTJIeNa M MPUXOIMIa K HUM 1000NITaTh, HO Tak Kak Cepreit
HE SIBJISICS. €€ HEMOCPEICTBEHHBIM HaYaJIbHUKOM, TO €T0 PACTIOPSKEHUST HUKAK HE PEryJInpoBaiu
ee moseneHune. Cepreil oOpaTwiCs K T€HEPAIbHOMY TUPEKTOPY C MPOCHOOH MOTOBOPHUTH CO
Caetnanoii 00 3TOM. J{UpeKTOop NOrOBOPHII C HEW MSTKO, MOMPOCHUB TaK OOJIbIIIE HE JAeNaTh, HO CO
BPEMEHEM BCE BO3BPAaTHIIOCH HA Kpyru cBos. Torga Cepreil CHOBa POCUI JUPEKTOPA MOBIUATH
Ha COTPYAHUILY, U T. 1.

KabuHeTsl BYX OTIENIOB HAXOMMIUCh psitoM. Cepreid mo pabouemy BO- IIPOCY 3alliel B
KaOuHeT, rae padorana Csetiana. Korja oH 4To-To 006CyXk/1aj ¢ KOJIJIeraMu, OHa MOMPOCHIIA €r0
TOBOPUTH THIIE, TaK KaK OH MeIman el paborats. Cepreii, B CBOIO 04Yepe/ib, HAIOMHIII €if O TOM,
KaK OHa MPUXOTUT MOOONTATH C MPUATEIBHUIIAMU U YTO €€ He 3a00TUT, MEUIAeT JU OHA KOMY-
HUOYb. Pasropenach ccopa ¢ KpukamMu U B3auMHBIMU oOBHHeHHsiMU. [locie sToro ciydas ux
OTHOLIEHUs cTanu emie HanpsbkéHHee. Kak Tonbpko y CBeTsiaHbl Ha paboTe cilydajach Heyaaua,
Cepreii He ynyckall BO3MO>KHOCTH I103J10paICTBOBATh 110 ATOMY IoBoy. Haxonscek B okpykeHuun
KoJuter ¥ 3aBujia CBeTiIaHy, OH ICKJIapUpOBa: «A BOT U Halla Heyaaununa!». Ecinu ona otBevana
KOJIKOCTb10, roBopuil: «Ilouemy Tbl Takast arpeccuBHas?!».

Bapuanr 4

1. Kak yctaHOBHUTH TUI KOHIMKTA B KOHKPETHOU cuTyanun? ONUIINTE alrOpUuTM
JICUCTBUM.

2. B uem cyurHocTh MpOoOIEeMBI OMPeIeICHHs U TUTIOJIOTUU MEKIUYHOCTHBIX KOH(PIUKTOB?
OnunuTe OCHOBHBIC THITBI MEXJTMYHOCTHBIX KOH(MIUKTOB. OXapakTepu3ynTe KOHPIUKT
Kak popMy MeXIMYHOCTHOTO B3auMoaercTBus (A. B. IletpoBckuii).

3. 3.1 Beibepure ouH M3 IOJXOI0B K aHAN3y KOH(IUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XapPaKTEPUCTUK KOH(PIUMKTHOU cuTyaruu (o H. B.
['pummnoit); 6) Crpykrypubiii ananu3 koHdnukra (mo A. C. Kapmuny); B) Cxema ananmza
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl koHmukTa (o B. I1.
[leitnoBy); nx) HMcmonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHSI.

3.2 IlpoananusupyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHsI BBIOPAHHOTO
MOJIX0/1a.

B oprammzanmu, kyna MBan mocTynmwi Ha pa0OoTy, HOBBIE COTPYIHHKH-CTa)Xephbl
MIPOXOJIMJIA MCTIBITATEbHBIA CPOK, TIOCJIE KOTOPOTO MX MEPEBOININ Ha OCHOBHBIE JOJDKHOCTH C
COOTBETCTBYIOIIUMH YCIOBHSIMU OIIATHI TPY/a.

[locne mpuHATHS Ha PabOTy TO HMCTEYEHHWH HCIBITATENBHOTO cpoka MBaH oxuman
COOTBETCTBYIOIIIETO TIEpEeBOJa M HM3MEHEHHUs 3apruiatbl. Ho, oTpaboTaB deTslpe Mecsla, OH
IPOI0JIKAl CBOIO JIESITEIbHOCTh B KaUECTBE CTa)Kepa, a PyKOBOAMTENb, HE OOBSACHSSA MPUUMH,
YXOIIMJI OT pa3roBopa, jJaBas oOmue oOemanus. [Ipyn HauMcIeHWN 3apIuiaThl 3a TSATHIA MECSIT
paboTbl MBaH y3HaeT, YTO HUYEro HE M3MEHWJIOCh U OOEIlaHUs HayallbHUKA HE HCIOJIHEHBI.
XKemast paspemnTh NaHHYIO TpoOiIeMy, OH TOOMJICS BCTPEYH M Pa3roBOpPa C PYKOBOIHTEIIECM.
[Tepen MBaHOM B 3TUX MEPEroBOpax CTOSUIM JBE LIENU: MepBas — JOOUTHCS OT PYKOBOAUTEIS
OJIHO3HAYHOT'O OO€lIaHMs MepeBoJia Ha OCHOBHYIO JOJDKHOCThH CO CIIEAYIOIIEro Mecsia; BTopas
— MOJYYHTH SCHYIO HHPOPMALIUIO O JaTbHEHIINX MepCIeKTUBAaX paboTHI.

B nauane neperoBopoB lBaH BBICKa3ajd CBOM IPETEH3MH OTHOCHUTEIHHO TOTO, YTO
OpraHu3alisi He BBIMOJHSAET 0053aTENIbCTB — OXHJAJI OJHOTO, a Ha JeJie OKa3bIBaeTCs MOo-
Ipyromy (¢ yCIOBHSIMH, CTaTyCOM M 3apIljiaToi).

BeicnymaB coTpyqHHKa, PYKOBOIMTENb CTal OOBACHATH, YTO W3MEHWIOCH IITaTHOE
pacnucaHue 1 nepesectu MBaHa Ha HOBYIO TOJKHOCTb ObLIO HEBO3MOXKHO. BTOpOi#i ero aprymeHT
COCTOSJI B TOM, YTO, IIO €r0 MHEHHUIO, €IIle HEeT JOCTATOYHBIX OCHOBAHUHN JIJIsl TAKOTO MEepeBOaa —
MBaH, Kak MOJIOJIOW CHENHAINCT, HE MOXET MPETeHI0BaTh Ha TaKyl JK€ 3apIuiaTy, Kak



COTpYIHUKH OTAena ¢ 0ONBIINUM CTakeM padoThl. PykoBomuTenb MOABITOXKIIL: «HUepes mecsl y
Bac OyJeT MOJyroJoBOM CTaX, K TOMY BPEMEHH OyIeT OKOHYATEIHbHO O(OPMIICHO IITaTHOE
pacnucaHue, B CBSI3U C YeM MOSBSITCS BO3MOKHOCTh U OCHOBaHUE JIJIsl IEPEBOAAN.

[lo MHeHHMIO COTpyIHHKA, HayaJlbHUK TOBOPWUJ HEMHOrO MpPEeHEOpPEeKUTEIBHO,
4yBCTBOBAJIOCH, YTO OH B OUEPETHOM pa3 JaeT JIOKHbBIE HaAekKapl. Ha Bce aTn o0bsicHeHus MBaH
BBICKA3aJl MHEHHUE, YTO CUTYyaI[usl TyIMKOBasl U €ro 3To He ycTpauBaeT: «HecMmoTps Ha TO 4TO
paboTa MHE HPaBHUTCS U OHA IO MPO(HUITI0 MOEH CHEIUATLHOCTH, MHE MPUACTCS YBOJIUTHCS, HA
TaKHUX YCIIOBUSX s paboTaTh He Oyay». [locie Takoro kaTeropuyHoro 3asBICHUS PYKOBOAUTEIh
HEMHOI'O0 TOHM3UJI CBOM TOH, MONPOCHUI HE JeNaTh «PE3KUX» JIBIXKCHUM W HE NPUHUMATh
CKOPOMAIHUTEIbHBIX PELICHUH.

WBan He moBepus ero oOeHIaHUsM M MOMPOCUIT TOUHEE OMPEEIUTh, KOTJa BCE CTaHET
MOHSTHO, COTJIACHUBILIHUCH €lIe HEKOTOpoe BpeMsi mopaborarh. [loroBopminch, 4To B TEUEHHUE
HEJIEM 3TOT BONPOC OyJeT pelieH U PyKOBOJUTENb ero BeI30BET. [locne ofHON Hepenu mpomuia
npyras, u MBany npunuioch noiath 3asBieHHE 00 yXoje: OH MOCYHUTAJ, YTO B JalibHEHIIEeM
HUYEr0 XOPOIIETO 3/I€Ch 0’KUJIaTh HEIb3sI.

Bapuanrt 5

1. B uyeM 3aki04ar0TCsi OCHOBHBIE MTOJIXObI K TOHUMAHUIO BHYTPUIMYHOCTHOI'O
KoH(umKTa? ONUImuMTe Kak MUHUMYM 3 1ioxoa. KakoBbl BUIbI BHYTPHIIMYHOCTHOTO
KoH(uukTa? /laiiTe KpaTKyro XapakTepUCTUKY KaKA0OMY BUAY.

1. Onwumure MEXIpynrnoBoi U BHYTPUTPYIIIOBON YPOBHU KOH(DIMKTA, MEXaHU3MBbI 1
JUHAMHKY BHYTPUIPYIIIOBBIX OTHOIICHHM. [{aliTe onpeneneHue u NpoBeIuTe aHaIN3
CJICAYIOIIMX MPUYHUH KOH(MIMKTOB: IPYIIIOBbIE HOPMBI U TPYIIIOBBIE CTEPEOTHUIIBI,
IPOCTPAHCTBO JINYHOCTHU U CIIOCOOBI €r0 3aLUTHI.

1. 3.1 Beibepute oauH U3 MOAXOA0B K aHAIU3Y KOH(MINKTA!

a) AHaJM3 MPOTHUBOPEUUI HA OCHOBE XapaKTEpUCTUK KOH(IUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) CrpykrypHbiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(uukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanuza U Gopmyisl koHuukTa (o B. II.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYyallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOIX0/1a.

lNanuna Obula npuHATa Ha paboTy B pekiaMHOe areHTCTBO «NN». JTo Oblja MajneHbKas
OpraHu3alysl, HaCUNTHIBAIOIIAsl YEThIpeX PaOOTHUKOB (BKIIIOYAsI JUPEKTOPA).

Kpatkas xapakrepucTuka COTpyIHUKOB: AupekTop Banepus — OusHec- neau, okono 40
JIeT, HO BBIMJIAUT OYEHb XOPOILO, 3aMYKEM, €CTh peOEHOK, MaTepHUaibHOE MOJI0KEHNE BBICOKOE
(ckopee Bcero, obecrieunBaeT Banepuio MyXk, Tak Kak HIMEHHO OH KYIHJI CBOEH KE€HE areHTCTBO).
3amecTtutenb nupekropa MBan — momonoii yenosek 30 ner. Eme Obuto 1Ba MeHemxepa 1o
pexname — Hanexna u Hataned. Tak Kak KOJUIEKTUB JEHCTBUTEILHO MaJIeHbKUMW, ['annHa oueHb
OBICTPO B HETO BJIMJIACH, OCBOMJIACh, U YK€ K Beuepy MEepBOro JHs y Hee ObUIO OLIyLIEHHE, YTO
oHa paboTaer 3/1ech Kak MUHUMYM roji. ['anuny Opaiu Ha JOHKHOCTh MEHEKepa Mo peKiIaMe.

B cBs13u ¢ TeM, 4TO 3TO OBLI €e MepBbIii ONBIT paboThI, €if CKa3aju, 4To cHavaixa oHa Oyzaer
nomorath apyrum meHemxkepam (Hane, Hatanse u MBany), a onn Haydar ee Bcemy. [anuHy BCce
ycrpauBaio. Pabora 6osbieil 4acThIo 3aKI0YaIach B KYphepCKUX MOPYUEHHUIX — OHA BECh JICHb
Oerana mo ropofy, nepeaanast HykHble Oymaru. Korna 'anuna nossnsnace B oduce, To B ee
0053aHHOCTH BXOJAMJIO MoJaBaTh Koe JUPEKTOPY U KIMEHTY, MPOCIEANTh, HE KOHYMIICS JIU
KapTpUK B CKaHepe, OyMara B IpUHTEPE, BCEM JIM XBATAET KaHIEIIPCKUX TOBAPOB (E€CIH HET, TO
UX CIIeZIOBAJIO He3aMeIIUTEIbHO NprodpecTn). M Bee jke OCHOBHBIMU 3a/ladaMu MEHEKepa 1o
pexiiaMe (a IMEHHO 3TO W TIpuBJekaino ['anmHy B 1aHHOM paboTe) ObLIN 00IIEeHNE C KIIMEHTaMH,



MOWCK W 3aKJIFOYEHHE JOTOBOPOB HAa CO3JAHHME PEKIAMBbI, IOATOMY B CBOOOJHBIC CEKYHIBI OHA
nbITajgach caMoo0y4aTbes U UCKaTh KIMEHTOB. [Iporien mecsi (a ¢ HUM U UCTIBITATEIbHBIA CPOK
["anuHbl), KIMEHTOB OHA B TAKOM PUTME paOOTHI MOKA HE HAILIA, HO HUKTO HE YIPEKHYN €€ B
OTCYTCTBHHM KOHTPAKTOB, BCE BHJEJM, YTO OHA MOCTOSHHO PabOTaeT W HE CUIUT Ha MeECTe.
OTtHomeHus ¢ KoJieraMu ObLTH TpeKpacHbIMU, ["amuHa nmpuxoauia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B Havane mas opraHu3anus BceM KOJUIEKTHBOM Iiepeexaina B Ipyroil oguc. AreHTcTBo
pacuIupsIIOCh, MOSBUINCH HOBbIE COTPYAHUKH. BbUTO penieHo co3aarh OTaen MpoMOyIIeHa s
MPOBEJICHUS PEKJIAMHBIX aKIMi B MarazuHax ropojaa. Ha JOKHOCTh HaYallbHUKA OTIENA B3SIU
neBymky KOnuio — oueHb 00U TENbHYI0, HMEIOIIYIO OIBIT paboThl. OHa ObljIa MPUMEPHO OHOTO
Bo3pacrta ¢ ['aniHOM, MOXeT ObITh, Ha mapy JieT crapuie (okono 24 ner). OHa He cocTaBisia
["anuHe KOHKYpEeHIIMH, TaK KaK OHU 3aHUMAJIUCh Pa3HBIMU HAIPABICHUSMU, IOATOMY JIEBYILIKH
pabotanu 6e3 mpobiem. FOmus mpoBoIIa IerycTaiuy BUHA U KOH(ET B yHUBEpcaMax ropoja.
OOpa3upl ¢ Takux MPOMO- aKUUW MOSIBISUIMCH B OoduUCe, HO HUKOTJA HE YHNOTPeOJAIUCH B
KOJIJIGKTHBE, BCE 3TO MPENOJHOCHIOCH JUYHO TUpeKTopy. B mpencraBnennu [anmubl Takoe
MOBEJICHHE HOBOW COTPYIHUIBI OBLIO MPSMBIM MOAXaJUMCTBOM. Ta Bcerja cuuTana, 4ro
JTOOUTHCS YBAKCHHS TUPEKTOPA U KOJUIET MOKHO XOpoIei paboTol, a He KoH(peTaMu U BUHOM.
Ho tak kak FOmnus 6puta «ipoOUBHOI», TO CUMTAala, YTO BCE CPEACTBA Xopoinu. ['anuna nymana,
YTO 3TO BBI30BET HETATHBHYIO PEAKILIUIO CO CTOPOHBI Banepun, HO Bce 0Ka3ainoch Ha00OpOT.

XKuznp B areHTCTBE Haudaja Bpamarbes BOKpyr FOmu. [Manuny cTanu BocnpuHUMATh Kak
Kypbepa, a He KaK 4eJIOBeKa, KOTOPBI BCKOpPE CTAHET TaKUM K€ MEHEDKepOM, Kak U OHH. Eciu
paHbllle oHa Oerana TOJIbKO Mo aenaM ¢upmsl, To ¢ npuxoaoM KOmu Bce usmenmniocs. CBoumu
YKa3aHWsSIMH OHa yHIKana [amuHy, roBops, Hampumep: «CXoIM Kymu MHE cUTaper» (3To B
cepenune pabouero qus!) win «MHe HaI0 OIIATUTHL MOOMIIBHBIN Tene- GpoH. Cxomu». [TogobHbIe
npockObl ['awHa MoOTrjia BBIIOJHUTH, KOTJIa OHHM HUCXOAWIM OT Baiepun, HO oHa ObuIa
TUpPEKTOpoM, a He koiuteroit! EctectBenno, ["annna otkaspiBana FOne B Takux mpocsbax. Crnemgyer
3aMETHUTh, YTO 3TO KAaCAIOCh TOJBKO €€ JIMYHBIX MPOCHO, MO MOBOMY MOE3J0K K KIMEHTaM II0
pabote y ["anuHbl gake He BO3ZHUKAIIO BOpocoB. Bekope ona 3ameTniia, uro Banepus HenoBosibHA
ee pabotoii. [lupekTop craya cpeiBathcs Ha ['amuHy W3-3a Melouei, B KOTOPBIX MOKHO OBLIO
0OBHHHUTB JIFOOOTO MeHemKepa. [annHa — denoBek HeKOH(IUKTHBIN, U €CITH BUUT, UTO HEMPaBa,
TO HE BBISICHAET OTHOIIEHUS, a MPOCcTO ucnpasister. Y FOmuu paboTa 1mia Xopoiio, BCKOpe oHa
CTajla 3aHUMAThCsl MPOMOYIIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Obuia mpernoaHeceHa
4acThb HOBUHOK KOCMETHUYECKOI0 pblHKa. OpraHu3oBaics cBO€OOpa3HbIM «MeX1yCOOOHUNK» U3
KOnuu u Banepun. OHu BMeCTe XOIUIH KYPHUTh, MUTh KOQE, CIOBHO MOJAPYKKH, a HE AUPEKTOP U
noqunHeHHbIH. KoHeuHo, ¢pupma MalieHbKasl, OTHOIICHUSI MeHee OQUITHAIBHEIC, 9YeM B KPYITHON
KOMIIaHUM, HO IMCTaHINIO Banepus paHbliie Bceraa aepxana.

Onnax sl Banepust Be3Bana ['anuHy k ce6e v B KOHIIE Oece bl TPEII0KIIIAa YBOIUTHCS O
coOCTBEHHOMY JKelaHu0. Ha Bompoc o mpuyrHe YBOJILHEHHUS OTBET C €€ CTOPOHBI ObLIT CTPAHHBIH,
OHa MsUJIaCh, TOBOPHIIA, UYTO y HEE HET OIBITA, a CeiiYac y HUX HET BpeMeHHU o0ydaTh [ aauHy, 9To
Ta HE CIPaBIIIETCA C 00S3aHHOCTSIMU MEHEKepa 1o pekiiame. [anune Oblia JaHa HeJens, YTo0bl
nopaboTaTh, B TeUeHHE KOTOPOW Ta, KCTAaTH, HallIa KIUEHTa, JIeJ0 [UI0 K 3aKIIOYCHHIO
KOHTPAaKTa, HO JJaXKe 3TOT (DaKT HEe CMOT TOBIHUAThH Ha PEIICHHUE €€ YBOIUTD.

Bapuanr 6

1. KaxoBa posb kKoH(pIMKTa B QOPMUPOBAHUU CAaMOOIIEHKH JIMYHOCTU? JlaliTe onpeneneHue
MOHSATHUAM «IMYHOCTHBIM pecype» U «pa3BUBAIOIINN TOTEHIMAT KOH(IUKTAY.

2. B d4eM CyniHOCTh HCIOJB30BAHUS METO/IA COIMOMETPUH (COIIMOMETPHUYECKUH CTATYC H
HKCMAHCUBHOCTB, JINIEPCTBO, MAPTUHAIILHOCTD, IPYIITUPOBKU, ACCUMETPUUHOCTh
MEKITHYHOCTHBIX MTPEINOYTEHUH ) B UCCIIETOBAaHUH KOH(IIUKTOB?

3. 3.1 BriGepute 01MH U3 MOAXO00B K aHAIN3Y KOH(DIUKTA:



a) AHaJIM3 MPOTHUBOPEUUIl HA OCHOBE XapaKTePUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pumnnoit); 6) CrpykrypHsii ananu3 koHpiaukra (mo A. C. Kapmuny); B) Cxema ananmza
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl koHpaukTa (o B. I1.
[lleitnoBy); 1) WMcmonb3oBaHWE TpaH3aKTHOTO aHanm3a . bepHa mnpm paccMoTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXKE MNPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOJIX0/1a.

Haraness pabGotana B xommanuu «VVV» B JODKHOCTH MEHEKEpa MO KpeauTam.
Haunnana ona Tpu roma HaszaJx B JODKHOCTH OOBIYHOTO MEHEIKEpa, 3a ITO BpeMs y Hee
HAKONWJICA JIOCTaTOYHBbIN oOmbIT paboThl. C KoJIeraMH CKJIAJbIBAIMCH T0OpOKenareabHbie
oTHomeHHs. 3apaboTHas TaTa Obljla Ha JTOCTOIHOM ypoBHE, 1 HaTamnbs Obliia 10BOJIBHA MECTOM
paboTHI.

Onnaxbl B pUpMy Ha TOJHDKHOCTh Ha4yaIbHUKA CITY>KOBI COBITa MpUIILIA AeBYIIKa Mapwusi.
XoTs ona u 6bu1a poBecHulle Hartaneu (mpaBna, Hatanbs He 3Hana 00 5TOM B TOT MOMEHT), HO
MO3HUIIMOHUPOBaa ces Kak 0ojee B3pOCIOro M OMBITHOTO YEIOBEKa.

B niepBrIii 1eHp paboThl Mapuu reHepaibHbIN AUPEKTOP MPEACTaBUI ee KojuieraMm. OH ObLT
OOLIUTENBHBIM YEJIOBEKOM, MHOTO LIYTUJ U JIFOOMJI MOOCTPUTH C KOJUIEraMH >KEHCKOIro IoJa.
Korna ouepens nomuta no Hatanmbu, TO OH NHpeACTaBHII €€ CIEAYIOIIUM 00pa3oM: «A 3TO
Haramenbka, Haiia camasi Kpacupas JieBylikay. Haraiabse 3To0 He MOHPaBUIIOCH, OHA MOHSIIA, YTO
B OyAylIeM y HUX MOXET BO3HUKHYTh HEMPH3Hb B CBSI3U C TEM, YTO HOBasi COTPYAHHIIA OyIeT
BOCIpUHUMAaTh HaTasnplo He Kak 4elloBEKa C OIbITOM, a KaK «IJIYIYI0 KPacOTKY».

Mapust cpa3y npuHsiIa MEpPhI IO YCTAaHOBJICHUIO B ()UpMe HOBOT'O MOPsIKa, HE BHUKHYB B
CHUTYAIIHIO, PEXKHUM PaOOTHI, IIOATOMY HEKOTOPBIE pelIeHus mpuHuMana HaoOyMm. Ona Bena cedst
JIOBOJIBHO CTPOTO M KaTeropuyHo. KoJuleKTHB 3aMeTHII, YTO B CUTYyalllH, KOTJAa KOMY-IH00 U3
paboTHHKOB TpeOoBanach €€ TMOMOIIb KaK PYKOBOIUTENS, OHAa MOIJa CKa3aTh: «3JTO BallH
pOOJIEMBI, BBl X U pelIaiTey.

B orHomenusx mexny Mapueit m Haranseln nmosBuicsa xosonok. Korma y Hatansu
BO3HUKAIU NMPOOJIEeMBbl C KOMIIBIOTEPOM, Mapus nmpuaupaiach Mo 3TOMYy MOBOJIY UMEHHO K HEWl:
«C KOMITBIOTEpPOM TIPOOJIEMBI TONBKO Yy TeOs!». B pesynprare oTHOmeHHs cranu eme Oosee
HanpsbkeHHbIMU. CuUTyanusi npuBena K ToMmy, 4ro Haranbe ObUIO HENPHUATHO NMPUXOJUTH Ha
pabory.

CHavana KOH(DIUKT HOCWIJI JIATEHTHBIM XapakTep, HO OJHAXK/bl BBUIMJICS B OTKpBITOE
CTOJIKHOBEHME MHEHU. B ouepenHoi pa3 «3aBuc» kommbeioTep, Haranes nonpocuia nomoub, HO
Mapus oTkazanack pematb JaHHyo npobiemy. Hatanmes, B cBOro ouepenp, ckaszana: «Mos
00513aHHOCTh — PabOTaTh C KJIMEHTaMH, a HE KOMIIBIOTEPbl YMHHUTb, OH HE TOJIBKO y MEHS
pabotaet ¢ nepebosiMu. Eciau koMmmbroTepbl HE pabOTalOT, TO BbI, KAK PYKOBOJIUTENb, MOXKETE
MOBJIMATH HA OPTaHU3ALIMOHHBINA MPOLIECC U PEIIUTD TPOOJIEMY C HalaKONH KOMIIBIOTEPOBY.

W panbiie Bo3HUKaAIN paboune nmpobiaeMbl, KoTopsle Haranbs Morna pemurs cama, 4To
oHa u aenana. Ho 3TOT kOHQIUKT chopMupoBal y Hee YETKYH0 YCTAaHOBKY HE NpPUHUMATh
CaMOCTOSITENIBHBIX peleHuil. B ayme pocno pasnpakeHHe OT TaKoro IOIMYCTHUTENIBCKOIO
OTHOUIEHUS PyKOBOJAUTEIbHUIIBI.

Bapuanr 7

1. Kak cooTHecTH cyOBEKTHUBHBIE U O0BEKTHBHBIE (DAKTOPHI BOZHUKHOBEHUS KOH(DIUKTOB?

2. B d4em cyniHOCTh MpoOIeMBI UCCIIEIOBAHHS JTHMYHOCTH B KOH(QJIMKTHOW CUTYaInn?
PackpoiiTe BHypHIMYHOCTHBIN YPOBEHb KOH(IUKTA: COCTOSHUS, TNYHOCTHBIE
JIMCTIO3UIINH U IEHHOCTH, CAMOCO3HAHHE M CAMOOTHOIIICHHE.

3. 3.1 BriGepute 01MH U3 MOAXO00B K aHAIN3Y KOH(IMKTA:

a) AHaiu3 MPOTUBOPEYUI Ha OCHOBE XapaKTEPUCTHK KOH(IUKTHOH cuTyauuu (mo H. B.
['pumunoit); 6) CtpykrypHblii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanu3za
koH(pukTa (mo C. M. EMenbsaHOBY); T') Anroput™m aHanusa u Gopmynsl koHbaukTa (mo B. I1.



[efinoBy); n) HWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(IMKTHOT'O B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiTe HUXKE NPUBEAEHHYIO CUTYaLlMIO C TOYKH 3pEHUS] BBIOPAHHOIO
10X0/a.

NBan — mpeycneBatomuii Mojonoit 4venoBek 27-30 JeT, COTPYAHHK KpPYIHOTO
pexiamMHoro areHrctBa. OH pa0oTaeT B KpeaTMBHOM OTAENE M 3aHUMAETCs pa3paboTKoH
pEKJIaMHBIX KaMITaHUW JJIs MMBOBAPEHHBIX 3aBOJOB U IPOU3BOAMUTENECH CIIOPTUBHON OAEKIbI.
WBan y3Haer, 4To KpYNMHEWIIWHA TMOCTaBIIMK yKpameHud (¢upma «LLL») wumer HOBOro
pexiiaMHOro areHTa. YyTh mo3xe 3Ta HHPOpMaLus NOATBEPKIACTCI — JUPEKTOP PEKIAMHOTO
areHTCTBa, B KOTOPOM paboTaeT MBaH, mopydaer AByM €ro COTpyAHULIAM Pa3pabOTKy peKIaMHON
KaMIaHUM M0 NpoaBikeHUI0 ¢upmbel «LLL». MBaHn BO3MyIlleH, Tak Kak CUYUTAET, YTO BECTH
IPOEKT JAOJKEH UMEHHO OH, BE/lb OH IIEPBBIM y3HAJ O TOM, 4TO (pMpMa HIIET HOBOI'O MapTHEPA.
Kpome toro, um aBmker dectontobue — mnpeacrtapisia komnanuio «LLLy, B nanpHeimieM oH
MeuTaeT MPEeACTaBIATh Leayto orpacib. He poxupasce npurnamenusi, MBan sBisercs Ha
COBEIIaHNE, KOTOPOE JUPEKTOP MPOBOIUT C €ro KoJleraMu B HehopManbHOM oOoctaHOBKe. VIBaH
HAuMHAaeT yOeXKAaTh TUPEKTOPa, YTO UMEHHO €My JI0JIKEH J10cTaThes MpoeKT «LLL». AprymMeHTs
TaKOBBI:

— VBaH HanOMUHAET JUPEKTOPY, YTO NEPBHIM y3HaI 0 ToM, uTo «LLL» uier naptuepa;

— yOeXJgaeT TUPEeKTopa B TOM, YTO CMOXKET MPUHECTH areHTCTBY T'OJ0BOW PEKIaMHBIN
oromxeT «LLL» mopsaka 50—60 muH q0i11. (OH XOpOIIOo BiiajaeeT nHpopMaluei);

— HW3JIaraeT CBOE BM?JIEHME KaMIIaHUM: pekjama OpWUIMAaHTOB BCErjJa ajpecoBaHa
MyX4nHaM. «KeHIIMHa X0ueT HOCUTh yKpallleHUs, a MOKYNaTh UX JA0JKeH MyxKuuHa. ClioraH:
“bpuimuanTsl 1u1s1 Beex!” HaBbiku npojaBaTh OpUJUIMAHThI — 3TO HaBbIKM Ka3aHOBBI, MyXcKast
paboTay.

ApPrymMeHTbI €ro COTPYAHHUIL COCTOSIT B TOM, YTO MY>KUMHA HE MOXET MOHATh JKEHILUHY.
Jliis Hee mpeskze BCero BaKHbl MHAWBUIAYAIBHOCTh U 3KCKIIO3UBHOCTD. JKEHIIMHA X0UeT UMETh
TO, 4ero Her Oosbmie HU y Koro. Iloatomy crnoran «bpwummanTsl A Beex!» aOCONIOTHO HE
noaX0AuT. «VIBaH Obl MOHSI, €cIi Obl 3HAN KEHILH).

JupekTop coriaceH ¢ aprymeHTamu VlBaHa, HO CUMTAET, YTO B HHTEPECAaX KOMIIAHUU HAJI0
IIPOJBUIATH JIYYIIUX B CBOEM JEJIE, U €CIIN IEBYIIKHU YCIEIIHEE MPOJAIOT IPEAMETBI POCKOIIHN, TO
IIPOEKT 110 MpaBy JOJDKEH NMpUHaAIexKaTh UM. B xone Gecenpl qupextop xBanuT MBaHa, 4yTo TOT
Jydllle BcexX MpoJaeT CIOpTUBHBIE TOBaphl. B utore aupexrop 3aximouaet: «He obuxkaiics, MBan,
HO MY>KUYMHaM 3TOT0 HE JJaHOY.

Bapuanr 8

1. Packpoiite (pyHKIIMOHATBHO-OPTaHU3AIOHHBIE PUYMHBI KOH(PIUKTOB. OnuimTe
pa3zbanaHCcHpPOBAHHOCTH pabOYero MecTa Kak (yHKIIMOHATbHO-OpTraHU3aHOHHYIO
npu4yrHy KoHpukTa. OOOCHYHTE KCIEPTU3Y «pabouero Mecray Kak OCHOBY
OPraHU3alMOHHO-TEXHOJOTHYECKOT0 aHAIN3a KOH(IUKTA.

2. B dem cyuiHocTb npo06sieMbl UCCIeI0BaHUS TOBEICHHS TMUHOCTH B KoH(pukTe? JlaiiTe
oTIpeNieNIeHNe U MIPUBEINTE KIaCCU(PUKAINIO CTHIICH pazpemieHust KoHQIHKTa. B uem
CYIIHOCTb KOH(JIMKTA IPUHATUS PEIICHUNA?

1. 3.1 Beibepute oauH U3 MOAXOA0B K aHAIN3y KOH(IMKTA!

3.1 a) AHanu3 NpOTHUBOPEUYHil HA OCHOBE XapaKTePUCTUK KOH(MIMKTHOM cutyaruu (mo H.
B. I'pummnoii); 6) CtpyktypHbiii ananu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanusa
koH(uukTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl KoHpaukTa (o B. I1.
[HeitnoBy); n) MHWcnonb3oBaHue TpaH3aKTHOro aHaiu3a . bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKH 3PEHHsS] BBIOPAHHOTO
MOIX0/1.



Cutyanusi mpou3oluIa B OAHOM M3 caMbIX OOJIBIIMX MEXKIYHApPOIHBIX KOMIIAHUH IO
nunieH3upoBannio JekapctB B Cankt-IlerepOypre. ®dupma coTpymHHYaeT ¢ MHOXKECTBOM
KOMIIaHUH 3a rpaHMLIe!, Ky/la COTPYIHUKH NIEPUOJUYECKH €34T HA CTAKUPOBKY.

HeBymika (26 ner, He 3aMyXeM) SIBISETCSA TEHEpPaJbHbIM MEHEIKEPOM OT/ela
MEXyHAPOJHBIX CBsI3€H B 9TOW KOMITaHUH, paboTaeT B hupme aBa roja.

[IlecTp MecsIIeB Ha3a] KOMIIAHUS CTajla COTPYAHUYATh ¢ ojHOM ¢upmoii B IlIBeiinapumn.
WcnonmHUTENbHBIA AUPEKTOp 3TOM ¢(upmbl — MmyxunHa (44 roma, pasBeneH), paboTaeT B
[IBeiiniapuy B TOJIOBHOM OTAEJICHUU KOMIIAaHUU, IepUoaAnYecKy mpuesxaer B Cankt-IlerepOypr,
BEJIET JI€J1a HEMIOCPEACTBEHHO C 3TOM JI€BYIIKOM.

C camoro Hayana 3HAKOMCTBA Y HUX CIIOKWIMCh IPYKECKHUE OTHOIICHMS. B nanbHeiem
MEXJly IIOCTOSSHHO COTPYAHMYABUIMMM MCIOJIHUTENbHBIM JaupekTopoM wu3 llBelinmapuun u
JEBYILIKOMN CKJIaJIbIBAIUCH BCe Oosiee OIM3KHUe OTHOIICHHUS.

B GonpmmHCTBE CilydaeB HCIOJHUTENBHBIN JUPEKTOP CBA3BIBAJICS ¢ KoMnaHuei B Poccun
u3 llBeiiiapuu Mo cenekTopy, K KOTOPOMY ObUIM MOJKIIIOUEHBI, KpoMe NeBYyIIKH, emie 20
MEHEKEPOB U3 PAa3JIMYHBIX OTIENOB. M, TOBOPS MO CENEKTOpY, OH HE OOHAPYXKHUBAJ MX CBS3b.
OaHaKO OH TaK)Ke CBA3BIBAIICS C HEM U APYTMMHU MEHEIKEepaMu 1o IeKTpoHHOM noute. Korga on
nucall JEBYIIKE, €ro nucbMma He Obuiu odpuumanbHbIMU. K cokaneHuio, OHM HE 3HalH, YTO
JJIEKTPOHHAS TOYTa COTPYJHUKOB MOXKET MPOCMATPHUBATHCS ITIOOBIM JPYTHM COTPYIHUKOM
oduca, I03TOMY BCKOpE 00 X OTHOILEHUSAX Y3HAJ BECh OT/E, a 3aT€M MOMOI3JIM CIYXH 110 BCeil
bupme.

UYepe3 HEKOTOpOE BpEMs  HCIOJIHUTEIBHOMY  JUPEKTOPY, BUAUMO, HAJ0EIH
B3aMMOOTHOUIEHUSI TaKOro0 poOJAa, W OH NOombITalICid MUX Hpekpatutb. Korjga paeBylika He
corjacuiach Bce 3a0bITh, OH Mepefall OJUH U3 OCHOBHBIX M CaMbIX NPUOBUIBHBIX IPOEKTOB,
KOTOpPbIE OHU BEJIM BMECTE, APYTOMY MEHeKepy. JIupekTop Mpurpo3uil, YT0 OTHUMET y HEE BCe
IPOEKTHI, a TAKXKE JOOBETCS YBOJIILHEHHSI, €CIIM OHA HE IPEKPATHUT MOMBITKUA C HUM CBSI3aThCSL.

Bapuant 9

1. PackpoiiTe colnanbHO-IICUX0JIOTHYECKHUE U TMUHOCTHbIE IPUYHUHBI KOHQIUKTOB. [laiiTe
OTIpeieNIeHUE TOHATHIO IIOTEHIMAIBHO KOHQIHKTYIomas peanbHocTh» (E. A. KianmoB).

1. Onummre BO3MOXHOCTH IICUXOCEMaHTUYECKUX METOJIOB B U3yUYE€HUHU KOH(IIUKTOB. B
4eM CYTh M BO3MOKHOCTH MeToJ1a ceMaHTHueckoro auddepennuana (B. @. [lerpenko).
B uem cyTh 1 BO3MOKHOCTH penepTyapHbIX JIMYHOCTHBIX MeToauK (. @pancenna, J1.
bannucrep).

2. 3.1 Beibepute o1H U3 MOAXOA0B K aHATH3Yy KOH(MIUKTA!

a) AHaJM3 MPOTHUBOPEUUI HA OCHOBE XapaKTepUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) CrpykrypHbiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(uukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanusa u ¢popMyiasl koHuukra (o B. I1.
[efinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a . bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYyallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
oJX0/1a.

B oduce 06anka Anna MuxaiinoBHa, mpopa0OoTaBiias 0oJjiee TpUILATH JIET, MPHUBBIKIIA
ObITh Ha NEpPBBIX possiX. OHa HEe TOJBKO XOPOIIO 3Hajla CBOIO paboTy, HO U ObLIa B Kypce BCETro
npoucxosmero B ouce. Bo Bcex coObITHAX, OTHOCAIMXCS K chepe HepopMaIbHOTO OOIIEHUS
COTPYAHHKOB, OHa Takke OblJa He3aMeHMMa. AHHa MuxaillloBHa ymena OpraHu3oBaTh
Npa3IHUYHBIA CTOJ, BHIOpATh MOAAPOK HA JIEHh POXKACHWS, YacTO IPHIJIAIIAjia B BBIXOTHBIC
COCITY)KMBLIEB K ce0e Ha JauyHbI y4acTOK, J1a U B OyJHM 3a OOCJCHHBIM YaeMUTHEM HEPEIKO
pamoBaja coOpaBIINXCS JOMAITHUMHE MTHPOKKAMH.

[Ipuxon B rpynmy HOBOHM coTpyaHHIbI CBeTIaHBl Cpa3y CO3JAll CIOXKHYIO CHTYalHIO.
Ceera 3aKOHYWIIA MaTeMaTHYECKHi (DaKkylIbTeT YHHBEpPCHTETa, XOPOIIO 3HAJIAa KOMIIBIOTED,



nosToMy Oblla HpHUIJIAIeHAa Ha pPaboOTy, CBA3aHHYIO C BBIIOJHEHHEM KOHKPETHOTO 3aKasa,
TpeOOBABIIETO CIOXKHBIX PACYETOB.

Caetiiana Oblia SIPKOW JIMYHOCTBIO, M €€ MIPHUXO/]] Cpa3y MOBJIHI Ha KIMMAT B KOJUIEKTHBE.
AHHa MuxailJloBHa OCTpPO IE€PEKMUBAIA, YTO BHUMAaHUE, KOTOPOE, KAK OHA CUUTANA, JOJDKHO
IIPUHAJIEKAaTh B OCHOBHOM €H, Tenepp JocTaBaioch U Ceere. [1okuinyro JKeHIMHY pa3apaxaio
B CBeTiIaHE IPAKTUYECKH BCE: U MaHEpa OJEBATHCSA, U CIMIIKOM I'POMKUH, 110 €€ MHEHUIO, CMEX,
HEYMECTHBIM Ha pabote, TO, 4ro CBera KypHT, YTO, «COXpaHss (UTypy», OTKa3blBalach OT
yroumeHuss nupoxkamu. OpHako ydactue CBeTsl B pa3pa0oTKe MpOEKTa IMPUHOCHUIIO
HECOMHEHHYI0 110J1b3y. Ho 3T0 nmozacrernyno peBHocTb AHHBI MuxailyloBHBI, KOTOpas crapajiach
BUJETh BO BCEM, UTO Kacajloch CBETBI, TOJbKO HEOCTATKHU.

Cera Taxke He cumnarusupoBaia AHHe MuxaillloBHe, cuuTas CO3AAaBacMyIO TOM
«JOMaIIHIOI» aTMoc(hepy HeyMecTHOH Ha paboueM Mecte. Pasnpaxkann CBeriaHy U Kocble
B3IJISAJIBI COTPYAHHULIBL, €€ MaHEepa MOCYJauuTh 00 OKPY>KaOIIHX.

KOHKpeTHBIM MOBOJIOM /17151 OTKPBITOTO CTOJIKHOBEHUS BUJIOCH TO, 4TO CBeTe 111 paboThl
Ha KOMIIBIOTEPE IIPENOCTABUIIN CTOJ, 32 KOTOPBIM PAaHbIIE COTPYAHUKHU MOTJIN YCTPOUTD YaCIIUTHE
B Hepabouee BpeMs U KoTopblii AHHAa MuxaiiioBHa Tak 3a00T/IMBO yKpaliaga OyKeTHKaMH [IBETOB
C Jayu.

ITomernieHue GbIIIO TECHBIM, IPYTOi CTOJ MOCTaBUTh OBLIIO HEKYAA, HO AHHA MuxaiiaoBHa
ObuTa 0OMKEHa 10 TIyOMHBI AYIIU U B CepANax Bhickazanga CBeTe Bce, 4TO yMaja O €€ MaHepax
1 nperen3usax. CBeTa He 0CTanach B JOJITY U B CBOIO OYEPEb CKa3ajla MHOI'O HEJIECTHOTO B aJpec
AnHBI MuxaiinoBHsl. JKeHIIMHBI OT KOHKPETHOTO MOBOJA MEPEHUTH K 0000IIEHUSIM, B KOH(QIIUKT
npoOoBaJIM BMeELIaThCs HE JKeaBIIMe CKaHJalla COTPYIHUKH, HO B uUTore AHHa MuxaiiioBHa
yljga, XJIONHYB JBEPbIO, @ MOJOJas >KEHIIMHA €lle JOJro IepexuBaia, JOoKa3biBas cebe U
OKpY’KalOIIMM, YTO OHA HE BUHOBATa B cKaHjane. KoHGIMKT Ha 3TOM He 3aKOHYMIICS, a PUHSLI
3aTSKHOM XapakTep.

Bapuant 10

1. Onwumure NOHATUIHYIO CXEMY COLUAIbHO-TICUX0JIOTHYECKOro aHanu3a KoHduukra (J1.
A. IletpoBckasi). Beinenure oCHOBHbBIE CTPYKTYPHBIE XapaKTEPUCTUKN KOH(IIUKTA.

2. B 4eM cyniHOCTbh NPOrHO3UPOBAHUS U NPOPHIAKTUKY KOH(IMKTOB? OXapakTepusyiTe
00BEKTUBHBIE, OPTaHU3ALMOHHO-YIIPABIEHYECKUE U COLUAIBHO-TICUX0JIOTUYECKUE
YCIIOBUS MIPEAYNPEXKACHUS U MPOPUITAKTUKHA KOH(DIUKTOB.

3. 3.1 BeibepuTe 0JIMH M3 TIOJXO0B K aHATTN3Y KOH(IUKTA:

a) AHaJM3 MPOTUBOPEUYUI Ha OCHOBE XapaKTEPUCTHK KOH(IUKTHOHM cuTyauuu (o H. B.
I'pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (mo A. C. Kapmuny); B) Cxema aHamu3a
koH(pukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanuza u popmynsl koHpaukTa (mo B. I1.
[efinoBy); n) MWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a . bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYyallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOJX0/1a.

Jlaprica — y4duTenb PyCCKOTO sI3bIKa M JIUTepaTypsl B 5-9- X kiaccax, Onpra — 3aByd
CTapLIMX KJIACCOB.

Jlapuca Hadana paboTaTh B IIKOJE cpa3y M0C/Ie OKOHYaHUS NE€aroruyeckoro KoulemxKa.
OnHOBpeMEHHO OHA IMOCTYNWJIA B YHMBEPCUTET Ha 3a04Hoe otnaeneHue. [IBa roma Jlapuca
paboTana B IIKOJIE 1O 8-MYy pa3psaay (Tak Kak HEe UMeJia BBICIIET0 00pa3oBaHus). UTOOBI BEIpACTH
B Npo(heCcCHOHAILHOM IIIaHe, CTaTh OoJsiee KBATU(UIIMPOBAHHBIM CIICIIUATUCTOM, OHA pEIInia
MPONTH arTecTanuio. st 3Toro nMenuch Bce ocHoBaHUs. Y Jlapucel ObUIH XOpOIIHE OKa3aTelu,
0 Hel XOpOIIO OT3BIBAIUCH KaK O MpodeccruoHane ee KOJUIeTH, YYeHUKHA U POJIUTENN YUCHHKOB.
Bechoii Jlapuca Hanucana 3asBjaeHHe ¢ IPOChOON HANpaBUTh €€ Ha JIETHUE KYpPChl MOBBILICHUS
KBAJTM(HUKAIMK C TOCIeAyIoIel aTTecTaled B HOBOM y4yeOHOM rony. JIMpekTop HIKOJBI,
CChUJIAsICh Ha MHEHHE 3aByuya CTapIlMX KJIAccoB, OTKa3an Jlapuce B HampaBieHHUH Ha KYypChl



MOBBIIIICHHUS KBaM(ukanmuu W arrectanuu. 3aByd Oibra MPOKOMMEHTHPOBAJA CUTYAIIHIO
cienyromuM oopa3zom. OHa cocanack Ha TO, 4To y Jlapuchl He ObUTO BBICIIETO 00pa3oBaHUs, HE
OyJIeT BBITYCKHBIX KJIACCOB U MPEJICTOUT BECTHU MPEAMET «MHUPOBaAst XYA0KECTBEHHAsI KYJIbTypa
(MXK). JIapuca oueHb paccTpounsachk, Tak Kak cornacue Bectu MXK otnanuino 661 BO3SMOKHOCTh
MPOUTH aTTECTAlMIO. 3aByU TaK»Ke JaJia MOHsATh, uTo eciu Jlapuca He cornacurcs Bectu MXK, To
elt TpyaHo Oyzaet paboTath B ux mikose. OtHomenue 3aByda Onbru k Jlaprce n3nadanbHO HEIb3s
ObUTO Ha3BaTh JOOpOXKeIaTenbHBIM. BoceMHaaaTh ypoKOB B HEAEIO ObUIM pacIpenesieHbl Ha
ISTh pab0YMX JTHEH ¢ «OKHAMU» MEX]y 3aHATUAMHU. Takoke 3aByu npeuioxkuia Jlapruce momeHsITh
TETUIBINA YIOTHBIN KaOMHET Ha KaOWHET PAIOM ¢ HeO(HUIMAIBHON KypUTelbHOW KOMHATOM. Jlapuca
OT 3TOro KaOMHeTa OTKa3ajach, COCIIABIIMCh Ha XpoHHUYeckoe 3abosneBanue. Ilocie oTkaza B
NPOXOXKJICHUM TIOBBIICHUA KBanu(pukaumu u arrectanuu Jlapuca Hamucana 3asBieHHE 00
YBOJIbHEHUHU.

5.1.4 KoHCcneKT JIeKIuu

IlepeyeHb HCTOYHUKOB AJI5l KOHCIIEKTHPOBAHUSA

1. AaynoB A. f1. Kondnukronorus: yq4eOHUK A7 CTyIeHTOB By30B / A. 1. AHIynos, A.
N. unmnos - 6-e usna., ucnp. u goi. - CII6: [Turep, 2016 - 526 c.

I'maBa 1. «IIpeanoceuiku hopmupoBanust KoHGIHKTONIOTHYEeCKUX uaei» C. 10-25.

I'maBa 2. «Mcropust oTeuecTBeHHOM KoHpmuKTONOrMMY», C. 26-37.

I'maBa 4. «O0mIas xapakTepucTuka 3apyoexHon KoHpaukTomorun», C. 61-77.

2. Jlonapes A. B. Kondnukronorus. Yuebuuk [InekTpoHHbid pecype]: / A. B. Jlonapes,
M. 0. 3uamenckuii. - M.: UznarensctBo FOpaiit, 2019 - 290 - Pexxum pocrtyma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «Cemeiinblie u reHaepHble KOHGIUKTH, C. 108-123.

I'maBa 10. «OpranuzanioHHO-TPYAOBbIE KOHPIUKTHY, C. 152-164.

3. Mupumanosa M. C. Kouduukronorus: ydeOHUK aisi cryneHToB By30oB / M. C.
Mupumanosa - M.: Akagemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHBIE TIOIX0/IbI K TOHUMAHHIO ToJIepaHTHOCTHY, C. 25-38.

Paznen 5. «KoH(QIMKTHOCTH M TOJEPAHTHOCTD B 00mIeHnn», C. 97-118.

Kpamkue memoouueckue ykasanus

Pexomenaanuu cTyieHTaM 10 COCTABJICHUIO KOHCIIEKTA:

1. OnpenenuTte 1eiab COCTaBICHUS KOHCIIEKTA.

2. Unutas u3ydaeMblii MaTepuali B 3JIEKTPOHHOM BHJIE B MEPBBINA pas, pa3[eiuTe ero Ha
OCHOBHBIE€ CMBICIIOBBIC YACTH, BBIICTTUTE TJIABHBIE MBICIIH, CHOPMYIUPYITE BHIBOIBI.

3. Ecnu cocraBnsieTe MIaH-KOHCIIEKT, CHOPMYIHUPYIHTEe Ha3BaHUS YHKTOB U OMPEIEINUTE
nH(pOpPMaLIMIO, KOTOPYIO CIEAYEeT BKIOUYHUTh B IJIAH-KOHCIIEKT JUIsl PACKPBITUS TYHKTOB IIJIaHAa.

4. Haubonee cyllecTBEeHHbIE TIOJOKEHUS HM3ydyaeMoOro wmarepuana (Te3UCh)
MOCJIEI0BATENbHO U KPaTKO M3JIaraiiTe CBOMMHM CJIOBAMHU WJIM MPUBOJINUTE B BUJE LIUTAT.

5. BxirovaiiTe B KOHCTIEKT HE TOJIBKO OCHOBHBIE TMOJOXKEHUS, HO U 00OCHOBBIBAIOIINE UX
BBIBO/IbI, KOHKpETHBIE (DaKThI ¥ IPUMEPHI (0€3 OIPOOHOTO OIMCAHMUS).

6. CocTaBnsis KOHCIEKT, 3alHCHIBAlTE OTAETIbHBIC CIIOBAa COKPAIIEHHO, BBHIMHCHIBANTE
TOJIBKO KJIFOUEBBIE CJIOBA, JIEalTe CChbUIKU Ha CTPaHMIIbI KOHCIIEKTUPYEMOU pabOoThl, TPUMEHSIHTE
yCIIOBHBbIE 0003HAUEHMUS.

7. dns Toro, uTo0b! (popMa KOHCIIEKTa OTpa)kajia ero CoepKaHue, pacrojaraire ad3arsl
«CTyNEeHbKaMU», TOJJOOHO MyHKTaM U MOAMYHKTaM IJIaHa, TPUMEHSITEe pa3HOOOpa3HbIe CIIOCOObI
MOMYEPKUBAHUS, UCIIOJIBb3YHTE KapaHIalllk U PYYKU Pa3HOTO IIBETA.

8. OT™MeualiTe HEMOHATHBIE MECTA, HOBBIE CJIOBA, UMEHA, JaThl.

9. IIpn KOHCIIEKTUPOBAHUM CTAPANTECH BBIPA3UTh ABTOPCKYIO MBICIIb CBOMMH CIIOBAMM.

Crtpemutech K TOMy, 4YTOOBI OAMH a03al aBTOPCKOTO TeKcTa ObLT TepeaaH Mpu
KOHCIIEKTUPOBAHUH OJTHUM, MAKCUMYM JIBYMS MPEIOKEHUSIMH.

Ixana oyenku

Ornenka basel Onucanue



https://biblio-online.ru/book/konfliktologiya-439047
https://biblio-online.ru/book/konfliktologiya-439047
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3 2
2 1

OueHka «OTJIWYHO» BBICTABIAETCA CTYACHTY, €CJH
JIEMOHCTPHUPYIOTCS TOJIHOTA HCIIONb30BaHMsI y4eOHOTO MaTepuasa,
JIOTMKa W3JI0KEHUsl (HaTu4yhe CXEeM, KOJUYECTBO CMBICIOBBIX
CBSI3€M MEXIy IOHATUSAMH), HAIVSIAHOCTb (HAJIMYHWE PHUCYHKOB,
CUMBOJIOB U Tp.; AaKKypaTHOCTb BBINOJHEHUS, YUTAEMOCTh
KOHCIIEKTA, IPaMOTHOCTh (TepMuHOSIOTMYECKAs u
opdorpaduyeckas), ONOPHbIE CUTHAIIBI — CJIOBA, CIIOBOCOYETAHMUSI,
CHUMBOJIbI, CAMOCTOSITEJIbBHOCTb IIPU COCTABJICHUH.

OueHka «XOpOIIO»  BBICTABISETCS  CTYIEHTY, €CJH
JIEMOHCTPUPYIOTCS ~ HCIIOJNBb30BaHUE  y4eOHOTO  MaTepuala
HEMOJIHOE, HEAOCTATOYHO JIOTHYHO H3JI0XKEHO (HAM4Yhe CXeM,
KOJIMYECTBO CMBICIIOBBIX CBSI3€H MEXKIy IOHATHUSIMU ), HATJISIIHOCTD
(HamM4Ke pUCYHKOB, CHMBOJIOB U IIp.; aKKypaTHOCTb BBIMOJIHEHHUS,
YUTAEMOCTb KOHCIEKTa, IPaMOTHOCTb (TEPMHMHOJIOIMYECKas M
oporpaduyeckas), OTCyTCTBUE CBA3aHHBIX MPEI0KEHUA, TOJILKO
ONOpPHbIE CHUTHAJIBl — CJOBa, CJIOBOCOYETAHUS, CHUMBOJIbI,
CaMOCTOSITENIbHOCTh MPU COCTABJICHUU.

OrneHKa «yTOBJICTBOPUTEIBHO» BBICTABISICTCS CTYICHTY,
€CITU JIEMOHCTPUPYIOTCSI

UCIIOJIL30BaHUE  y4eOHOro  Marepuayja  HEMoJHOE,
HEJOCTATOYHO JIOTHYHO H3J0XKCHO (HATUYHUE CXEM, KOJHYECTBO
CMBICJIOBBIX CBSI3€H MEXIY MOHATHUSIMHU), HAMJIAAHOCTh (HATHYHC
PUCYHKOB, CUMBOJIOB H IIp.; AKKYpPaTHOCTb  BBIIIOJIHCHMA,
YUTAEMOCTh KOHCIIEKTa, I'PAMOTHOCTh (TEPMHUHOJIOTHYECKAs |
opdorpadudeckas), ONOPHBIC CUTHAIBI — CIIOBA, CJIOBOCOYCTAHHSI,
CHMBOJIBI,  TPOCJICKUBACTCA  HECAMOCTOSTEIBHOCTH  TIPH
COCTaBJICHUM.

O1eHKa «HEYIOBJICTBOPUTEIHHO» BBICTABIISICTCS CTYICHTY,
€CIIM JICMOHCTPUPYIOTCS HCIIOJIb30BaHUE Y4YeOHOTro MaTepHaia
HETIOJTHOE, OTCYTCTBYIOT CXEMbI, KOJIMYECTBO CMBICIOBBIX CBsI3eH
MCKIAY IIOHATUAMU, OTCYTCTBYCT HarjasaaIHOCTb (HaJ'II/I‘II/IC
PUCYHKOB, CHMBOJIOB, W TIp.; aKKypaTHOCTb BBIIOJIHCHUS,
YNUTAaCMOCTb KOHCIICKTA, JOITYIICHBI OILIIMOKH TCPMHUHOJIOTUYCCKUE
u opdorpaduyeckre, OTCYTCTBYIOT OTIOPHBIC CHUTHAJBI — CIIOBA,
CIIOBOCOYETAHUS,  CHMBOJIBI,  HECAMOCTOSTCIBHOCTh  TIPH
COCTaBIICHHH.

5.2 OcobenHocTn opranu3anuu OOy4YeHHUs] JJI JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM

310POBbSA U HHBAJIUIO0B

[Tpu He0OX0MMOCTH 00YYAIOIUMCS U3 YUCIIA JIUIL C OTPAHUYEHHBIMA BO3MOXKHOCTSIMU
3/10pOBbsI ¥ MHBAJIUI0B (110 3asBICHHIO 00YUYaIOIEerocs) Mpe1ocTaBisieTcs yueOHas
uH(popMalus B JOCTYNHBIX (POpMAxX C yUETOM MX UHAUBUAYAIbHBIX NCUXO(PU3UUECKUX

0COOEHHOCTEI:

- JUISL TUI] ¢ HApYIICHUSIMU 3pEHUs: B IeYaTHON (popMe yBelInYeHHbIM HIPUPTOM; B (hopme
SJICKTPOHHOI'O JOKYMCHTA, WHIWBUIYAJIbHBIC KOHCYJIbTalun C IMPHUBJICYCHHUEM
TU(IOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIC 3aaHUs, KOHCYJIbTALUU U JP.

- U1 JIUL C HApYLLIEHUSIMU CITyXa: B ieyaTHOU ¢opMme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
UH/IMBUYyaJIbHbIE KOHCYJIBTAIlMM C IPHUBJICYEHUEM CYpAONEPEeBOIUMKA; HHIUBUAYaJIbHbIC

3a/1aHusA, KOHCYJIbTAIlUU U Jp.



- IUTs1 JTUIT C HApYLICHUSIMU OTIOPHO-BUTATEILHOTO alllapaTa: B euaTHo# ¢popme; B hopme
3JIEKTPOHHOI'O TOKYMEHTa; MHIUBHUAYaIbHBIE 3a1aHUs, KOHCYIbTALUN U JIP.

6 ®oH/T OLIEHOYHBIX CPEICTB /1JIfl MPOBEIeHUS TEKYIIEero KOHTPOJIsI U MPOMeKYTOYHOMI
arTecTAlMU O0YYAKOIIMXCS 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mis arrectaumu oOydarommxcs Ha
COOTBETCTBHE HX NEPCOHAIBHBIX JOCTIDKCHHH IUIAHUPYEMBIM pe3yibTaTaM OOydeHHus 10
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIBI OLIEHOYHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 3aJaHHS,
METOJIMYECKHE MaTepHaibl, ONpPECIIOINe IPOLEeIyphl OICHWBAHHUA 3HAHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U NIOKA3aTeIH, HEOOXOAUMBIE [Tt OLICHKU 3HAHUH, YMEHUH, HABBIKOB
M XapaKTepusymome odTanbl (OpPMHpPOBAaHUS  KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaresbHON MPOrpamMMmBbl, ripeAcTaBieHsbl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYEeCKOe M HH(POPMALMOHHOE 0o0ecnieyeHue TUCHMIINHBI (MOLYJIs1)

7.1 Ocnoenaa numepamypa
1. Kossipes, I'. Y. Kordaukronorus : yaeonuk / I'.1. Ko3sipeB. — 3-€ u3., Hcrp. ¥ J01I.

— MockBa : HNHO®PA-M, 2026. — 289 c¢. — (Beicmiee o6paszoBanue). — DOI
10.12737/textbook 5d0874f42cf221.11716895. - ISBN 978-5-16-018512-5. - Tekcr
snekrpounsi. - URL: https://znanium.ru/catalog/product/2242623 (mata oOpamicHus:
31.05.2026)

2. MurpomenkoB, O.A. JlenoBble MEpPeroBopsl : y4eOHHK Jyisi  BYy30B/
O. A. MutpomeHkoB. — 2-¢ u3g. — Mocksa : WsnmarensctBo IOpaiit, 2026. — 315c¢c. —
(Beiciiee  o6pasoBanme). — ISBN 978-5-534-07951-7. — Tekcr : onekrpoHHbri //
Oo0pazoBarenpHast miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/586147 (mara
obpamenus: 19.05.2026).

3. Pacmomora, H. I. Menunanus : yuebnuk ans By3os / H. W. PacnonoBa. — 2-e¢ 3z,

nepepadb. u gon. — MockBa: WMamarensctBo HOpaiit, 2026.— 204 c.— (Bricuiee
obpazoBanue). — ISBN 978-5-534-22227-2. — Texkct : snexkrpoHHbd // OOpazoBaTenbHas
wiatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/600920 (mata oOparieHus:
19.05.2026).

4. CsernoB, B.A. Kondmukronorus: yueOHuk a1 By3oB/ B. A. Csernos,
B. A. CemenoB. — MockBa: MzmarenbctBo  [Opaiit, 2026.— 351c.—  (Bricmiee
oOpaszoBanue). — ISBN 978-5-534-06982-2. — Texkct : snexkTtpoHHbld // OOpazoBaTenbHas
mnatdopma IOpaiir  [caiit]. — URL: https://urait.ru/bcode/585448 (mara oOparieHus:
19.05.2026).

7.2  /lononnumenvnasa numepamypa

1. EmwmceeB, O.II. TIpakTHKyM IO TCHUXOJOTMH JIHYHOCTH : y4EOHHMK Ui BY30B /
O.Il. EnuceeB. — 4-e¢ u3n., nepepab. u mon. — Mocksa : M3narensctBo IOpaiit, 2026. —
390 c. — (Bricmiee obpazoBanme). — ISBN 978-5-534-10962-7. — Tekct : 3MeKTpOHHBIA //
O6pazoBarenpHas mnatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/598705 (mara
obpamenust: 19.05.2026).

2. Edumosa, H. C. Ilcuxomorust obmenus. [IpakTukym 1Mo mcuxojorud : ydeOHOE
nocob6ue / H.C. E¢umoBa. — Mocksa :MH®PA-M, 2026. — 192 c. — (Bsicuiee oOpa3oBaHue). -

ISBN 978-5-16-021555-6. - Tekct : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2230642 (nara obpamenus: 31.05.2026)
3. WupopmaninoHHO-CripaBovHas cucreMa «KoHcynpTaHT [Tmroc» —

http://www.consultant.ru/



4.  KamamoB, M.M.  OcHOBbl KOH(DJIUKTOJOTMHU : Y4eOHMK i  BY30B /
M. M. KamanoB. — 2-e u3f., ucnp. u gor. — Mocksa : U3garensctBo FOpaiit, 2026. — 116 ¢. —
(Boiciiee  o6pazoBanme). — ISBN 978-5-534-07564-9. — Tekct : 9IeKTpOHHBIA //
O6pazoBarenpHas 1maatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/585901 (mara
obpamienusi: 19.05.2026).

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KIIlouas npogheccuonanbHvle 0azvl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodXO0UMOCMU):

1. Hayunas »osnekrponHas Oubmmoreka «eLIBRARY.RU» — Pexum pocryna:
https://elibrary.ru/

2. O6pasosarenpHas miardopma "FOPAUT"

3. DnekTpoHHO-Oubmoreunas cucrema "ZNANIUM.COM"

4. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

5. Ilpesunmenrtckass OubOmmoreka wuM. b.H.Enpumna (6a3a [JaHHBIX —pa3iIMYHBIX
npodeccroHa bHbBIX 00acTei) - Pexxum gocryma: https://www.prlib.ru/

8 MarepuajibHO-TeXHHYECKOe ofecrnedeHHe THCHUIUIMHBI (MOAYJIsI) WU IepevYeHb
HHPOPMALMOHHBIX TEXHOJIOTHi, UCNOJIb3yeMbIX IPH OCYLIeCTBJIEHHH 00pa30BaTeJIbHOI0
npouecca no JMCHUILUINHE (MOAYJII0), BKJIOYAasl lepeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE O6ODVI[OBaHI/I€Z

e Jlocka aynutopHas JJA-8MIL]

e MynbsTumenuitabIil mpoextop Ne3 Casio XJ-M146

e Hacrennsriii mkad s yeunurens 3syka Krauler GPC-66512
e Hoyroyk SONY VPC-YP2V1K

e [Ipoextop SONY VPL-FX500L (6e3 o6bexTHBa)

e CricremMa ayIMOBH3YyaIBHOTO MPEICTaBICHUS HH(POPMAIHH

e DKpaH HACTEHHBIN PYJIOHHBII

IIporpaMmmHOE obOecIieueHHE:

o Adobe Acrobat Professional 9.0 Russian

e Adobe Flash Player

o Microsoft Office Professional Plus 2010 Russian

o Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kox n popmynupoBka KOMIIETEHIIH
Hazpanue OIIOII BO, AL 1 bopmymp H Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS

COKpameHHOe u KOMIICTCHIIUHN

39.03.03 «Opranmmsan | I[TKB-1 : Cnocoben opranmzoBsBat | [IKB-1.3x : [IpoBoauT npo¢mraktuieckyio pad
usi pabOTHI C MOJIOZIEK | b ¥ CONPOBOXKAATH JEATEIIBHOCTE M | OTY OTKJIOHSIIOILIETOCSI OT HOPM MOBEACHHS CpeJl
BIO» OJIOZIEXKHBIX OPraHU3aLHid, coo0LIe | ¥ MONONEXH, yHacTBYET B PEryTUPOBAHUN KOH{]

(b-OP) CTB ¥ OOBCTUHCHUH, B TOM YHCIIE, C | JIMKTOB B MOJIOAEKHOM cpejie

neunanusupyromuxcs Ha opranusa | ITKB-1.4k : KoHCynbTHpYET MOJOABIX FpaskaaH
LMY JJOCYTa U OTABIXA AETEH, MOAPO | ¢ 1enblo COREUCTBU X caMopeanu3aluu, pa3B
CTKOB U MOJIOJICKH WUTUS UHHOBALIMOHHOM, IIPEAIPUHUMATEIIBCKOM,
JOOPOBOJIBYUECKON ICATSIIEHOCTH B MOJIOICKHOM
cpene

Komnerenmus cuntaercst chopMUPOBAHHOM Ha JTaHHOM dTarie B cliy4yae, €CJIH MOTy4eHHbIE
pe3ynbTaTthl OOy4YEeHHS [0 JUCHUIUIMHE OICHEHBI IIOJIOKHUTENBHO (JIUara3oH KpUTEpHUEB
OLICHUBAHMSI PE3YJITATOB O0YUCHUS «3aUTEHOY, «YIOBICTBOPUTEIHHOY, «XOPOIIO», KOTITHIHOY).
B ciiygae OoTCyTCTBHS IMOJIOKHMTEIBFHONH OLEHKM KOMIIETCHIMSI Ha JaHHOM JTale CYUTaeTCs
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITIKB-1 «CnocoGeH opraHu30BBIBaTh U CONPOBOKAATH ACATEILHOCTh
MOJIOJISKHBIX OpraHu3aluii, coo0IIecTB U 00bEIMHEHUH, B TOM YHCIIE, CHEIUATU3UPYIOIUXCS
Ha OpraHU3alMM J10CYyra U OTAbIXa IE€TEH, TOAPOCTKOB U MOJIOJEKH

Ta6muma 2.1 — Kpurepun OLleHKH HHAMKATOPOB TOCTHYKCHHUS KOMITETCHIIHH

PeSyJ’ILTaTBI 06y‘leHI/I$I IO TUCHHUITTIMHE

Koy u gopmymupoka unankar | Ko | Tu Kpurepuu ouennBanus pe3yibt
opa JoCTHXeHHs kommnereHnuu | A [ 1 aToB 00y4YeHns

pe | pe Pesynbrar

3- | 3-

Ta | Ta

IIKB-1.3x : [IpoBoauT nmpodun

KOPPEKTHOCTh MCIOJIb30BAHUS
AKTHYECKYIO0 PabOTy OTKIIOHSIO

BIIaaCHUA HpI/IéMaMI/I CO3aaHHuA

Ha . NpUEMOB CO3/IaHUS YCIIOBUH Oe
Imerocs ot HopM rnoseaeHus cp | P yCIOBU 0€3KOH(IMKTHOTO B3a o
N BBI . N 3KOH(IMKTHOTO B3aMUO/ICHCTB
€/I1 MOJIOZIEXKH, Y4acTBYeT B pe | 3 MHO/ICHCTBUSI B MOJIOJIEKHBIX K N
K U B MOJIOJIEKHBIX KOJUIEKTHUBA
I'YJIMPOBaHMH KOH(IUKTOB B MO OJUIEKTUBAX

. o X
JIOACKHOU CPECIC

[TIKB-1.4k : Koncynbetupyer Mo

JIOJIBIX TPaXJIaH C LIEJIbI0 COen
CTSM Mfca;[[o eaj?maupm Has Y | IpUMEHSITh UHCTPYMEHTHI IPUK | CAaMOCTOSTENLHOCTh IPUMEHEH
BUTHS. HHHOBA LII)HOHHOIZ . ’eI;H P/l | me | mamgHo#t KOHGIHUKTOIOTH B GOp | M MHCTPYMEHTHI IPUKJIAIHON

» IPEAIP | 5 HU | MUPOBaHUU MOJOJEKHBIX KOJUT | KOH(DIUKTONOTH B (HhOpMHUPOBAH

HHHMaTeHLCKOﬁ, Z[O6pOBOJ'Ib‘IeC ..
o € CKTHBaAXx WA MOJIOACKHBIX KOJIJICKTHUBAX
KOH ACATCIIBHOCTHU B MOJIOJCKH

0il cpeze

Tabnuiia 3amoyHseTCs B COOTBETCTBHH C pazaenom 1 Pabodeii mporpaMmbl TUCIUTUTMHBI
(Moyist).

3 IlepeyeHDb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOJTYITIO)



HaumMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KonTponupyemblie manupyeMelie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS HCLUTUINHBI TIpoMexyTouHas aT
Texymuii KOHTPOJIb
TecTalus
Ounas popma 0OydeHUS
P/l 3nanue : ocHOB BO3HUKHO | 1.1. Kondmukronorus ka
BEHUS, IPOPIIAKTHKI U K HayKa, KOH(IUKT KaK 0 CoGece1oBanue Teer
paspemieHnss KOHQINKTOB | CHOBHAs KaTETOPHs KOH)
B MOJIOEKHBIX KOJUIEKTH | JIMKTOJIOTHH
Bax 1.2. Tumomorust KOHMIUK
TOB, pyaKMH U nuHaMuk | CobecenoBaHue Tect
a KOH(JIMKTOB
1.3. BHyTpUJINYHOCTHBIE
KOHQIUKTHL, MexkmnaHOCT | CobecenoBaHme Tect
HbIE KOH(IIUKTHI
P12 YMeHue : IpUMEHSTh UHC IpakTiueckas pa6o
TPYMEHTBI MPUKNAAHON K | 1.3. BHYTpUIMYHOCTHBIE | g Tecr
OHQIUKTONOIU B GOPMHD | KOH(MIMKTBI, MEXIUYHOCT
OBaHUM MOJ'IO)Ié)KHbIX KOJI HBIE KOH(I)J'II/IKTLI C06GCCI[OB3HI/IG Tect
JIEKTUBaX
[MpakTuyeckas pado T
1.4. CounansHas Meauan | ta eer
Usl M yperyJiupoBaHue KO
H}UKTOB CobecenoBanue Tect
PI3 Hagbik : BnaneHus npuém IpakTiueckas pa6o
amu co3lanus yciiosuit 6 | 1.2. Tunmonorus koHQmuK | 14 Tecr
e3KOHq)J'II/IKTHOI‘O B3aMHO TOB, (byHK]-U/H’I U JJUHAMUK
JEACTBUsL B MOJIOAEKHBIX | a KOHpIMKTOB Cobece10BaHHE Tecr
KOJUIEKTHBAX
[MpakTuyeckas pado T
1.3. BHyTpHUINYHOCTHBIE | 1g ect
KOHQIINKTBI, MEXITUYHOCT
HBIC KOH(DIIMKTHI CobeceioBanue Tecr
[TpakTryeckas pado T
1.4. ConmanbHas Meauan, | T4 eCT
1Sl M yperyJlupoBaHue KO
HpuMKTOB Cobecenopanue Tect

4 Onucanue Npoueaypsl OCHUBAHUS

KauectBo copmMupoBaHHOCTH KOMIIETCHIIMA Ha JaHHOM JTare OICHUBACTCS 110
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllMi MPU MOMOIIN KOJMYECTBEHHOUW OIEHKH,
BBIpOKEHHOU B Oaymax. MakcuMmanbpHas cymma 0ayuioB 1o aucuuruimae (Momynio) paBHa 100
Oammam.

TaGJ’II/ILIa - PaCHpCILCJ'ICHI/IC 0aJuIoB 1O BUIaM y‘-IC6HOﬁ ACATCIIBHOCTHU

OLIEHOYHOE CPEICTBO

Ko
. [Tpaktuyeck | Ilpaktuy
Bun yueGHOI AesiTenbHOCTH Cobeceno HC KonTponsHas
ast paboTa eckas pab Tecr HUroro
BaHIe e pabora

Nel ota No2
KT

Jlekiun 32 32




JlaGopaTopHbIe 3aHATHS 16 8 24
[IpakTHueckue 3aHsTus

CamocrosiTensHas pabora 4 20 24
30C

ITpoMeKyTOUHasI ATTECTALHS 20 20
Hroro 100

Oo0mme (AucKBAIMPUIUPYIOLIHE) KPUTEPUH OLleHUBAHUS Pe3y/IbTATOB 00y4YeHHUs :

He3saBucumo ot conepkanus U o0beMa MPeI0CTaBICHHOTO 00yJaloNMMCs MaTepuaa, padbora
HE MOJUICKUT OIICHUBAHUIO (BhIcTaBisieTcss 0 0aI0B / «HE 3a4TeHO») NPpH (pUKcarmu
IperoiaBaTesieM X0Ts Obl OJIHOTO U3 CJICIYIONIMX HAPYIICHUN aKaJIeMHUYeCKON STHKH:

1.

HecamocTosiTesibHOE BBINOJIHEHHE MUCbMEHHOI padoTbl. OOHapy)KeHHE IIaruara
WIM CYILIECTBEHHBIX IIPU3HAKOB I'€HEPALIUN TEKCTA CHCTEMaMHU UCKYCCTBEHHOI'O
untennekra (M), noareepkaeHHOe pe3yabTaTaMu MPOBepKH B cucteme «PYKoHTekeT»
WJIA HECTIOCOOHOCTHIO 00yUaromIerocs 3alUTUTh CBOIO pabOTy B X0/1€ YCTHOTO
cobeceI0BaHuUs.

Hapymenne periiameHnTa ycTHOro orBera. YTeHue yCTHOrO OTBETA C IEYATHOTO
HOCHTEJISI, SKpaHa MOHUTOPA, a TAK)KE MCIOIb30BAHUE SIIEKTPOHHBIX YCTPOUCTB-
M0JICKA30K (BKJIIOYasi MUKPOHAYIIHUKHU) BO BpEMsI OIIpoca.

HeBo3mo:xHocTh naenTuukanun. OTka3 o0y4yaronierocsi OT BKIOYEHUS BeO-KaMephl
¥ MUKpPO(QOHA MPH MPOXOKICHHH TEKYIIETO WIH MPOMEKYTOUHOTO KOHTPOJIS C
MPUMEHEHUEM JAMCTAHIIMOHHBIX TEXHOJIOTHi. B taHHOM ciy4ae npenojaBaTenb He
UMeeT BO3MOXHOCTH UIACHTU(DHUIIMPOBATH JIMYHOCTh 00YUYAIOMIETOCs ¥ MTOATBEPIUTh
CaMOCTOSITENIbHOCTD BBITIOJIHEHUS 3aJJaHUs, B CBSI3U C YEM PE3yJIbTaThl HE
3aCUUTHIBAIOTCSL.

[Tpu uxcanyu JaHHBIX HAPYLLIEHUH MpenoiaBaTeilb UMEET IPABO aHHYIUPOBATh PE3yIbTaThl
BBINOJIHEHUS] KOHKPETHOT'O OLIEHOYHOTO CPEeJICTBA Oe3 MpaBa anesyIsuy 0 COJAePKAHUIO

OTBECTA.

Cy'MMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BUJaM y‘ie6H01>i ACATCIIbHOCTU B paMKax
JUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHU C Ta6J'II/IH€I\/'I.

Kpurepun onenkn

Cymm
a Oan
JIOB
OueHka 1
0 POMEX
o 1 yTOuHON a XapaxkTepucTHKa Ka4ecTBa CHOPMUPOBAHHOCTH KOMITETEHIINK
HUCIL TTECTAlUN
NI
HNHC
CTyzieHT IeMOHCTpUPYET c(OPMUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMITETEHIIN, 0OHAPY)KUBAET BCECT
ot 91 OpOHHEe, CHCTEMaTH4ECKOe U ITyOOKOe 3HaHHE y4eOHOTr0 MaTepuaia, yCBOWI OCHOBHYIO JIUTEPATypy
0 10 COTIMIHO | akom ¢ JIOTIOJIHUTEILHOM JINTEPaTypoid, peKOMEHJOBaHHOM MPOrpaMMO¥, yMeeT CBOOOTHO BBINOJ
0 » HATB IPAKTUYECKHE 3aaHMs1, TPELyCMOTPEHHbIE IPOrPaMMOii, CBOOOTHO ONepUpyeT NPHOOPETEHHBIM
Y 3HAHUSIMU, YMEHUSIMU, IPHMEHSIET UX B CHTYAIIUsIX MOBBIMIEHHOW CI0KHOCTH.
o1 76 CryzeHT 1eMOHCTpUpYeT c(hOPMUPOBAHHOCTD TUCIUIUTHHAPHBIX KOMIIETEHIINI: OCHOBHbIE 3HAHUS, Y
710 90 «XOpOWIO» | MEHHs OCBOEHBI, HO JIOMYCKAIOTCSI HE3HAYUTEINIBHBIE OIIHOKH, HETOYHOCTH, 3aTPYIHEHUS TIPH AaHATHTH

YECKUX oN€panuiax, I€EPEHOCE 3HAHUH U yMeHI/Iﬁ Ha HOBBIC, HECTAHJAPTHBIC CUTYAlIUU.




P— CryzeHT 1eMOHCTpUpPYeT c(OPMUPOBAHHOCTD AUCLUUIUIMHAPHBIX KOMIIETCHIIM: B X0/I¢ KOHTPOJIbHBIX
ot 61 OyI/ITeHbHO MEPOIPHATHI TOMYCKAIOTCS 3HAYNTENbHbIC OIINOKH, IPOSIBISICTCS] OTCYTCTBUE OTACIBHBIX 3HAHUM, Y
o 75 »p MEHHI{, HAaBBIKOB 10 HEKOTOPBIM JUCLHUIUINHAPHBIM KOMIIETEHIHSM, CTYCHT UCIIBITHIBACT 3HAYUTEIIHH

bI€ 3aTPYAHEHNU ITPU OTNIEPUPOBAHNH 3HAHUSIMU M YMEHHSMH [PH UX MIEPEHOCE HA HOBBIE CHTYAIIHH.

«HEYJIOBJIC
ot 41 TBODHTCHE V cryzaenra He copMHUPOBAHBI TUCHHUILTHHAPHBIC KOMIIETEHIMH, IPOSBIISETCS] HEOCTATOYHOCTD 3HAH
1o 60 p uil, yMEeHUH, HaBBIKOB.

HOY»

«HEY/IOBJIE
ot 0 11 TBODTCIE JlvciuIHApHBIC KOMIIETCHIIMY He ChOpMUpOBaHBL. [IposBIILETCS MOTHOE WITH MPAKTUIECKH MOTHOE
040 Ho»p OTCYTCTBUE 3HAHUH, YMCHUH, HABBIKOB.

CymMma 6amtoB, HAOpaHHBIX CTYACHTOM IO BCEM BHIaM y4eOHOU JAEATEIbHOCTH B paMKax
JUMCLUIUIMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUHU C TaOIULEH.

CymmMa Gano
s OreHKa 110 IPoMex
YTOYHOM aTTecTanu XapaxkTepucTHKa KadyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINHI
MO JTUCIHILIN "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMILUTMHAPHBIX KOMIICTSHIINH, 00Ha
PY)XKUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U TITy0OKOe 3HaHHe y4eOHOro MaTepraa
o191 110 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpPATypy U 3HAKOM C JOMOJIHHUTEIBHOMN JIUTEpaTypoil, pekome
«OTIINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATE MPAKTUYECKHE 3aJaHUs, MIPes
YCMOTpEHHBIE IIPOTrPaMMOH, CBOOOAHO ONEpUPYeT NPHOOPETCHHBIMU 3HAHUAMH, yME
HHSMH, IPUMEHSIET UX B CUTYAISIX MOBBIIICHHON CIOKHOCTH.
CTyzeHT IeMOHCTpUPYET ChOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETCHIHN: OCHO
o1 76 10 90 «3a4TeHO» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIYCKAIOTCSl He3HAYHUTEIIbHBIC OIIHOKH, HETOYH
«XOpOIIOY OCTH, 3aTpyJHEHMs IIPY aHATIMTUYECKUX OIlepalusiX, IepeHoce 3HaHUN U yMEHUM Ha H
OBBbIC, HECTAHJJAPTHBIE CUTYaIUH.
CTyzeHT AeMOHCTPHUPYET ChOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPONIPUATHI AOMYCKAIOTCS 3HAUUTENbHBIE OIIUOKH, TPOSIBIAETCS O
ot 61 o 75 «YIOBIIETBOPUTENb | TCYTCTBUE OTIENbHBIX 3HAHUM, YMEHHUM, HABBIKOB 110 HEKOTOPBIM TUCLMITIIMHAPHBIM K
HO» OMIIeTEHIIUSAM, CTYACHT UCIBITHIBACT 3HAUUTEIIbHBIC 3aTPYHEHHS IIPU ONIEPUPOBAHU
U 3HAHUSIMH ¥ YMEHUSIMU TIPU UX IEPEHOCE Ha HOBbIE CUTYAILHH.
e 3aTeHO / V crynenTa He cOPMHPOBAHBI AUCIUIIMHAPHBIE KOMIICTEHIIUH, TIPOSBISIETCS HETOC
ot 41 o 60 «HEYJIOBJIETBOPUTE Y vp P . P > 11p
TaTOYHOCTb 3HAHUM, YMEHUIH, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuuiuinHapHbIe KOMIIETEHIIMY He c(OPMHUPOBaHBL. [IposiBIseTcs IMOJTHOE MITH IIpaKk
ot 0 mo 40 «HEYJOBJIETBOPHTE o o
bHOY TUYECKH [IOJTHOE OTCYTCTBUE 3HAHUN, yMEHUH, HAaBBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 IlpumepHbIii epevyeHb BONMPOCOB MO TeMaM

Cnucok BONPOCOB K YCTHOMY co0ece10BAHUI0

1. Maiite onpenenenue KOHGIUKTY, OMUIITNTE OCHOBHBIE MOAXOABI K UCCIIEIOBAHUIO.

2. OnummuTe OCHOBHBIE TEOPUH KOH(DIIMKTA B 3apy0eKHOI HayKe.

3. B dem 3akmrovaercsa mpoOiema WHCCIEAOBaHUS KOH(PIMKTa B OTEYECTBEHHOM

TICUXOJIOTUN?

4. B yeM CyIIHOCTb CUCTEMHOTO MOJIX0/a B UCCIIEI0BAaHUH KOH(IINKTA?

5. KakoBblI CTpYKTypHBIE XapaKTepUCTHKA KOHPIUKTA?

6. OnummTe MHaAMUYECKUE XapaKTePUCTUKN KOH(DIIUKTA.

7. Kakue ocHOBaHMSI BBIAEISIOT Ui KilacCU(UKaUU KOHGIUKTOB?

8. Kakue rpynmbl KOH(IMKTOB OTHOCATCS K MEXJIMYHOCTHBIM KOH(IIUKTaM?

9. KakoBbl 0CHOBHBIE (PYHKIINU KOH(DIUKTA?

10. PackpoiiTe cOlUaTbHO-TICUXOJOTUYECKUE U JINYHOCTHBIE PUUMHBI BO3ZHUKHOBEHUS

KOH(JIMKTOB

11.

KOH(JIMKTOB.

Packporite

(I)yHKLII/IOHaJ'IBHO-OpI‘aHI/ISaI_II/IOHHBIe

IMPUYIHNHBL BO3HHUKHOBCHUA

12. OxapakTepusyiiTe OCHOBHBIE METO/IbI UCCIIETOBAHMSI KOH(IUKTOB.



13. Onummure OCHOBHBIE METOBI TMAaTHOCTUKH KOH(IUKTOB.

14. B yeM CymHOCTb MPOTHO3UPOBAHUS U TPOPUIAKTUKH KOH(PIUKTOB?

15. Kakue crocoObl paspemieHusi KOHPIUKTOB Hanbosee 3¢ dekTuBHbI? ONUIINATE 3TH
CIIOCOOBI (CTpaTETHH ).

16. KakoBa ponbp MeaumaTopcTBa B YperyaupoBaHUM KOH(PIUKTOB? ONUIINTE THIIBI
MEAMATOPCTBA, OXapaKTepU3yHTEe OCHOBHBIE ATAIIbI MPOIIEcCa MEAUATOPCTRA.

17. B 4em cyTh meperoBOpHOro Mpolecca Kak crocoda paspemeHus KOH(IUKTOB?
OnummTe MEeTo1 «IPUHITUITHATIBHBIX 1eperoBopoBy (P. ®umepa, V. FOpu) u MeTo1 «OTKPBITOTO
pasroBopa» (A. f. Annynosa).

18. OxapakTepu3ylTe THUIIBI CTpaTEeruidi M TAaKTUK B NEPEroBOopHOM mporuecce. Kakue
IICUXOJIOTMYECKUE MEXAHU3MBI (CIIOIb3YIOTCS B IIPOLIECCE IEPETOBOPOB?

19. B yeM cyTh KOH(MIUKTOIOTHIECKONH KOMITIETEHTHOCTH ?

20. B uyeMm 3akiIOYarOTCS OCHOBHBIE IOJIXOJbl K IMOHUMAHUI BHYTPUJINYHOCTHOTO
koH(prKTa? KakoBbl BUIbI BHYTPUIUYHOCTHOTO KOH(IUKTA?

21. PackpoiiTe moHsATHE MeAarorndeckoro Koudmukra. OMUIIUTEe BUBI TIEIarOTHIECKIX
KOH(JIUKTOB.

22. B 4WeM CymHOCTh OpPraHM3AaIMOHHBIX M YIpaBIeHUECKUX KOH(IMKTOB? KakoBbl
GbyHKIIMY KOH(PIUKTOB B OpPraHU3aIiu?

23. KakoBbl HCTOYHHKH KOH(IIMKTOB B cdepe yrnpasieHus? OxapakTepu3ynTe crocoObl
MPeIyNpPEexICHUS U Pa3pelIeHHs YIPaBIEHYECKUX KOH(DIUKTOB.

24. PackpoiiTe MPUIMHBI CEMEHHBIX KOH(IUKTOB.

25. KakoBa auHaMuka KOHGIUKTOB B ceMbe? OnumTe KiIacCu(PUKAIUIO U TOCIECTBUS
CEeMEUHBIX KOH(IMKTOB.

26. KakoBbl nicuxonorudeckue (hakTopbl KOHGIMKTOB BO B3aUMOJICHCTBUM POJUTENEH U
nereu’?

27. Kakoe BiusiHHE ceMeiHbIe KOH(MIMKTHI OKa3bIBAIOT HA MICUXUKY U XapakTep peOeHka?

Kpamkue memoouueckue ykasanus

C 1enpr0 KOHTPOJIS U MOATOTOBKH CTYACHTOB K U3YUEHHUIO HOBOM TEMbl BHAUAJIE KaXI0M
IIPAKTUYECKOI0 3aHATHSA IpernojaBaTesieM NPOBOAUTCA WHIAUBUAYAIbHBIA WIM (POHTAIbHBIN
YCTHBIN onpoc (cobece0BaHKe) O BRIMOJTHEHHBIM 33/IaHUSM IpeabIayIei TeMbl. Takxke yCTHOe
co0eceloBaHNE MPOBOJUTCS BO BpeMs NPAKTUYECKUX 3aHATHH B KayecTBE JOMOJHUTEIBHOIO
WCIIBITaHUSl TIPU HEJIOCTATOYHOCTH PE3yJbTAaTOB TECTUPOBaHUs. Bompockl omnpoca He IOIKHBI
BBIXOJMTH 3a paMKU OOBSIBJICHHOM JJIsl JAHHOTO 3aHATUS TEMBI.

CobecentoBaHue - 3TO Pa3BEpHYTHIH OTBET CTYJEHTA, KOTOPBIN JOJKEH Ipe/CTaBIsATh
co00il CcBsSI3aHHOE, JIOTMYECKH I0CJEI0BaTeIbHOE COOOIIEHHE Ha 33JaHHYI0 TEMY, JOJIKEH
MOKa3blBaTh YMEHHE CTYACHTA pacCKpbIBaTb TEMY, IPUMEHSTh OIpPEACIICHUs, TPAMOTHO
UCIIOJIb30BaTh TEPMUHONIOTHIO. KpuTepusimu onieHuBaHuUs SBISIOTCA: MOJIHOTA U MPaBUIbHOCTh
OTBETa, CTENEHb OCO3HAHHOCTU M TMOHMMAHMS HM3YYEHHOIO MaTepHuaya, JOTMKa H3JI0XKEHUs
MaTepuaia, KOppeKTHOE SI3bIKOBOE O(OPMIIEHHE OTBETA.

Jluckyccuu olleHUBAIOTCs OTIEIBHO MO pa3HbIM TeMaM. Beero B Kypce npeamnoaraercs 8
JTMCKYCCUM, KaXKJ1asl U3 KOTOPBIX MpeArnoaracT MakcuMaibHo 4 6asuia (32 6amia cymMMapHO).

Llkana oyenxu
OneHka bael Onucanue
OweHKa «OTIMYHO» CTABUTCS, €CJIM CTYJICHT ITOJHO M3JaraeT MaTepuai (OTBe4aeT Ha BOIIPOC),
JIaeT TPaBHIIbHOE OITIPE/Ie/ICHHEe OCHOBHBIX MOHATHIT; 0OHAPYKUBACT IIOHUMAHHE MaTepuana, M
5 4(25-36) 0’keT 000CHOBATh CBOU CYKICHUS, IPUMEHUTH 3HAHHA Ha MPaKTHKE, TPUBECTH HEOOXOJMMEIE TT
pHUMEpBI HE TOJILKO U3 y4eOHHKA, HO M CAMOCTOSTENIBHO COCTaBIICHHBIE; H3J1araeT MaTepual 1oc
JISJIOBATEJILHO U MPABHJIBHO C TOUKHU 3PSHUsI HOPM JIMTEPATYPHOTO SI3bIKA.
OLeHKa «XOPOII0» CTaBUTCS, ECIIU CTYIEHT JAaeT OTBET, yOBICTBOPSIOIINK TEeM e TpeOOBaHH
4 3(17-24) SIM, 9TO ¥ ISl OLICHKH «OTJIMYHOY, HO JOMyCKaeT 1—2 OMMOKH, KOTOPBIE CaM e UCTIPABIIIET, H
1-2 Heyo4eTa B MOCIIEIOBATENLHOCTH U SI3HIKOBOM 0()OPMIICHHH H3JIaraeMoro.
OneHKa «yIOBJICTBOPHUTEIBHOY» CTABUTCS, €CIIH CTY/ICHT OOHApY)KHBAaeT 3HAHHUE U IOHUMAaHHUE O
CHOBHBIX TOJIOXKEHHI TAaHHOM TEMBI, HO M3JIaraeT MaTepHal HEMOJIHO U JIOMyCKaeT HETOYHOCTH
3 2(9-16) B ONPE/CICHUH MOHITHI WK (OPMYITUPOBKE BHIBOJIOB; HE YMEET JOCTAaTOYHO IIyOOKO U JJOKa3
aTeNnbHO 000CHOBATH CBOM CYX/JICHUSI U IIPUBECTH CBOM IPUMEPHI; N3JIaracT MaTepras Hermoce
JIOBAaTENIbHO U JOIYCKAET OMIMOKHU B I3bIKOBOM 0(OPMIICHUH U3JIaraeéMoro.




OreHKa «HEYAOBICTBOPUTEIBLHOY» CTABUTCS, SCIIH CTYACHT OOHAPYKUBACT HE3HAHUE GOJIbIICH

YaCTH COOTBETCTBYIOLIETO BOIPOCA, TOIYCKAET OLIHOKH B (POPMYIUPOBKE ONMPEACICHUI U BEIB
2 1(0-8) 0J10B, HCKXKAIOII[IE UX CMBICII, OECHOPSI0YHO U HEYBepEeHHO n3naraet Matepuai. OLeHka «He
YIOBJIECTBOPHUTEIIBHO» CBUAETENBCTBYET O HEOCTATKAX B MMOATOTOBKE, KOTOPHIE SBILIIOTCS CEPb
€3HBIM HPEMSTCTBHEM K YCICITHOMY OBJIAACHUIO TIOCIIEAYIONIMM MaTepPUaJIOM.

5.2 Ilpumepsl 3a1aHUI 1J151 BHINOJHEHHS MPAKTHYECKHX PadoT

IIpakTnyeckas padora Nel /IluarnocTuka peakuuii B CHTyalluu KOHQJINKTA.

Lenu: ycBoeHne y4eOHOTo MaTeprasia 1Mo AUCIHUILTHHE

3ajgaun: OCBOCHHE ICUXOAUArHOCTUYECKOM METOAUKH «DPpyCTpalMOHHBIM TeCT
Posenngeiira B Mmonugukamun H. B. Tapabpunoii»

IIpakTuyeckas padora Ne 2. /InarHocTHKa KOHQPJIUKTHOCTH JUYHOCTH

Lenb: ycBoeHHE yueOHOTO MaTepuaa 1o AUCIUILTHHE.

3anaun: OCBOEHME NCUXOAUArHOCTUYECKUX METOJMK CaMOOLICHKM JTMYHOCTH bynaccu u
akueHTtyauuu quyHocty K. Jleonrapna.

Kpamkue memoouueckue ykaszanus

Kaxngas w3  mpakTuueckux  paboT  mpeacTaBiseT U3 ceds  3aBepLIEHHOE
MICUXOIMATHOCTUYECKOE UCCIIE0OBAHME 10 ONPEACIIEHHON METOJIUKE, YKa3aHHOM B IPAKTUYECKOU
pabore. Pesynbrar wuccienoBaHus oQopmieTCSs B COOTBETCTBUUM C  TpeOOBAHUSAMHU
NpeIbsSBISIEMbIMA K MMOAOOHOMY poay pabor. KoHeuHblld pe3ynbraT pabOThl - MPOTOKOI
NICUXOAMArHOCTUYECKOT0 MCCIIE0BAHUS C MIPEACTABICHHON KaueCTBEHHOM NHTEPIIpETallue.

[IpakTuueckass pabora Nel onenuBaercs B 16 6amioB MakcumanbHO. [lpakTuueckas
pabota No2 onieHuBaeTcsi B 8§ 0a/UI0B MAKCUMAJIBHO.

Llkana oyenxu

OneHka bayuer* Onncanue

5 7.8 CTyJeHT TOYHO U TIOJHO BBHINOJIHWII 331aHUE J1aO0paTOpHOil pabOThI, HHTEPIIPETALHS 10 METO
JIMKaM TOYHA M KOppekTHa. PopMaiibHble IPU3HAKH paboThl COOIIOACHBL.

4 46 CTyzieHT BBINOJIHIII 3aJaHNe JJaOOpaTOPHOH paboThl, B MHTEPIPETALMH OIINOKH U HETOYHOCT
u. Odopmienne paboTsl He KOPPEKTHO.

3 1-3 CryzieHT BBINOJIHIII paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETALHS, XO
11 00pabOTKHU pe3yIbTAaTOB, PE3YIBTATHI U TIp.

2 0 CTyIeHT OTCYTCTBOBAI Ha 3aHSATHH MJIM HE BBIIOJHII paboTy

5.3 Ilpumepsbl TECTOBBIX 3aJaHUI

IIpuMmep Bonpocos TecTa

1. Kondaukronorus kak caMocTosATeIbHasi HAyKa BO3HUKJIA!

a) B koH1le 50-x r. XIX Beka;

0) B koH1Ee 50-x 1. XX Beka;

B) B Hauane X VII Beka.

2. KonduukTo/iorusi Kak HaAyKa BO3HUKJIA, BbIAEJIUBIINCH U3 HAYK:

a) COLMOJIOTHH U TICUXOJIOTHH;

0) pmnocodur U MOIUTONOTHH;

B) NMEJarorUKU M KyJIbTYpPOJIOTHH.

3. [IpeameToM KOH(IMKTOJIOTHHU SABJISIIOTCH:

a) 3aKOHOMEPHOCTH MOSABJICHUS U Pa3BUTHUS KOH(IMKTHBIX IPOTUBOPEUMHA, TMHAMUKA U
HaIpaBJIeHUs Pa3BUTHS KOHQIIMKTHBIX CUTYallUl, ClIOCOOBI U METO/IbI MPO(PHIIAKTUKH,
pas3pelIeHns ¥ ynpaBieHus: KOH)IUKTaMu;

0) MpUYMHBI BO3HUKHOBEHHUS KOH(IMKTOB B PA3HBIX COLIMANIBHBIX Cepax U CIIOCOOBI UX
pa3peleHus;

B) MIPEANOCHIIKY 3apPOXKICHUS IPOTUBOPEUNI B Pa3IMUHBIX COIMAIBHBIX CIIOSX OOIIECTBA,
uX MpoUIAKTUKA U pa3pelieHne MUPHBIM ITYTEM.

4. IlepBblii 3Tall CTAHOBJICHUSI KOHJINKTOJOTHN XapaKTepPU3yeTcs:

a) (hopMUpPOBaHUEM M Pa3BUTHEM 3HAHUH O MPHUPOJIE, MPUHLIUIAX U BUJaX KOH(IUKTOB;
0) nosiBieHrEeM KOH(MIMKTOIOTHYECKUX TEOPUH 1 YACTHBIX KOHLIETILIUH;



B) M3y4YCHHEM KOH(DIMKTA KaK CaMOCTOATEIBHOTO SIBICHUSL.

5. «KoHpaukT» B nepeBojie ¢ JIATUHCKOTO SI3bIKa O3HAYAET:

a) COIJIAILICHHUE;

0) CTOJIKHOBEHHE;

B) CYLIECTBOBAHHUE.

6. UHIUaEeHT B KOH(PIMKTOJIOTMH — ITO:

a) (hopMaIbHBINA TOBOJ, TO3BOJISIOMINI CTOPOHAM KOH(IUKTA HAYaTh OTKPBITOE

MIPOTUBOICHCTBHUE;

0) UCTUHHAs IPUYMHA BOZHUKHOBEHUSI HEIPUMUPHUMBIX TPOTUBOPEUHIA;

B) OTpHUIIATENILHOE BOCIPUITHE YbETO-INO0 MPEBOCXO/ICTBA HIIN YCIIEXOB.

7. IIpeaKOH(IUKTHASA CUTyalus — 3TO:

a) UCII0JIb30BAHME YTPO3bl KaK crioco0a BO3ACHCTBUS Ha ONIOHEHTA MPH MPOBEACHUN

MIEPEroBOPOB;

0) neiicTBHE, KOTOPOE HAIMIPABIIEHO MPOTUB KOTO-TMOO0 APYroro;

B) HapacTaHHE HAIPSHKEHHOCTH MEK/Y OMMOHEHTAMU — MOTEHIIUAIbHBIMU Y4aCTHUKAMH

KOH(DIIMKTA M3-32 BO3HUKIIUX TPOTUBOPEUHIL.

8. CTpyKTYypHBIMHU 3JI€EMEHTaMU KOH(IJIUKTA SIBISIOTCS:

a) pOJIM ONIIOHEHTOB, 00BEKT KOH(IIMKTA, cpesia KOH(DIIUKTA,

0) O3UIMH CyOEKTOB, YYaCTHHKU KOH(IINKTA, 30HA PAa3HOTJIACUH;

B) CYyOBbEKTUBHBIE U OOBEKTUBHBIE XapaKTEPUCTHUKU KOH(IIHUKTA.

9. K aranam KOH()JIMKTa OTHOCSTCS:

a) BOSHUKHOBEHHE MPOTHUBOPEUUIA, ITAI MOMBITOK CHHKEHUS HAPSXKEHHOCTH, HapacTaHUE

MIPOTHBOPEUUH, pa3perieHue KOHPIUKTA;

0) nHUIMAIMs KOH(IMKTA, MHIIUICHT, 1eCTPYKTUBHBINA KOH(JIUKT;

B) TpeAKOH(MIMKTHAS CHUTYallWs, WHIUACHT, OTKPBITBIH KOH(MDIMKT, SCKamanus,
MOCNIeKOHGIUKTHAS

cTaausl.

10. Kakoii u3 BapuaHTOB OTBETa HE OTpakaeT AMHAMUKY KOH(MIMKTa (UCKIIOUUTE
JIUIITHEE):

a) ATarbl KOH(QIMKTA;

0) (a3bl KOHPIMKTA;

B) co/iep)KaHue KOH(DIMKTA.

11. Onpenenure a3y ¢ caMoil BBICOKOW BO3MOKHOCTBIO JUIsl pa3pelieHus: KOHQIMKTa:

a) HavanbHOH (a3a;

0) dasze moabema,

B) MUK KOH(QIIUKTA;

r) asza cnaja.

12. Boibepure CyliecTBEHHbIE XapaKTEPUCTUKU dCKaJIalluK KOH(IUKTA:

a) UCTIOJIB30BAaHUE YTPO3 B apEC ONIOHEHTA;

0) npu3HaHUE PeaJTbHOCTH KOH(IINKTA;

B) pacIIMpeHue COIMAIBHON Cpeibl KOH(IIUKTA.

13. BHyTpUIMYHOCTHBII KOH(QIMUKT — 3TO KOHPIUKT MEXKAY:

a) 6ecco3HaTeNbHBIMU YCTAHOBKAMH;

0) co3HaTeNnbHON U 0eCCO3HATENbHON CTPYKTYpaMU;

B) MEX/1Y JTIOOBIMU BHYTPWIHYHOCTHBIMH CTPYKTYPaMH.

14. K conmanabHBIM pOJISIM YYaCTHUKOB KOH(IJINKTA OTHOCSATCS:

a) CyOBEKTBHI, )KEPTBBI, TIOJCTPEKATEIIH, COFO3HUKH, TOCPETHUKH, OPTaHU3aTOPBI;

0) cBUIeTENH, YUaCTHUKH, TPYIIA MOAJIEPHKKHU, 3pUTENN, ONTIIOHEHTHI, YIIPaBJICHIIbI.

B) CY/IbH, TIOCPEIHHUKH, KOHQINKTAHTHI, HHUIIHATOPHI, )KEPTBHI.

15. TosiepaHTHOCTB — 3TO:

a) OTCYTCTBHUE MJIM TOBOJIBHO HE3HAYHUTEIbHAS PEAKIUs CTOPOH HA KOH(MIMKTOT €HHBIN

¢axrop;



0) pocT HETOBOJIBCTBA, OTPULIATEIILHON TICUXOJIOTHYECKON HANPSKEHHOCTH H
JECTPYKTUBHBIX COLIMATIBLHBIX CBSI3EH;

B) HEIOOPOCOBECTHOE HCITOJIb30BAHUE OTKPHITON MH(POPMAITUH.

16. 3amopaxxuBaHue KOH(PIMKTA MPeEANOJIATAET:

a) U3YYEHHE BO3HUKIIMX NPOTUBOPEUYMH JJIi ONpEAENeHUs UX IPUYUH U

IIPOTrHO3UPOBAHMNA,

3aJaHu
BpPEMBI

0) ero OTCPOUKY € COXpaHEHHEM MMEIOIIUXCS IPOTUBOPEUHIA;

B) 3allpeT YNPaBISIOLIET0 CyObeKTa Ha ydacTue B KOHGIUKTE BO UMSI OOIIMX UHTEPECOB.
17. Kpu3uc B KOHQIMKTOJIOTHM NPEACTABIIsIET CO00i:

a) TOUKY CTETNIeHH HapacTaHUs OCTPOTHI KOH(IIMKTA, IPU JOCTHKEHUH KOTOPOI CUTYyaIlHs
KapJWHAIBHO MEHSETCSA B CTOPOHY OTCTYIUICHUS JINOO IPUMEHEHUS CHIIBL;

0) cocTOsSTHUE SMOIIMOHATILHON Pa3psIIKH;

B) HEaJCKBaTHYIO SMOIIMOHAILHYIO PEAKLINIO Ha KOH(MIMKTOTEHHBIN (aKTop.

18. Komnpomucc HeBO3MOKeH B KOH(IUKTE:

a) HIHTEPECOB;

0) pecypcos;

B) LIEHHOCTEH.

Kpamkue memoouueckue ykazanus

Tect cocrout mu3 20 Bompoc. " M3 MOCICIHUX BOIMPOCOB TPEACTABISIOT U3 CeOsl Keiic-
€ KOTOpoe BBIIAETCS CTYICHTY MHANBUAYAIbHO. Bpembl Beinonnenus tecta 40 munyt. Bo
BBITTOJIHEHHSI 3aMPEIIeHO MOIb30BAThCS AOTOTHUTEIBHBIMA UCTOYHUKAMHU HH(DOpMAIIH

(3anucH, yueOHbIe TOCOOUS, UHTEPHET U IpoUee).

IlIxana oyenku

OneHka bannsl Onucanue

5 17-20 Kputepuu BbIcTaBIIEHUS OLIEHOK 32 TECT, COCTOSIIUN 13 17 BOpOCoB.
OrieHka 0TIIMYHO — 16-17 npaBHIIBHBIX OTBETOB

4 13-16 OrneHka «xoporioy - 13-15 npaBuabHBIX OTBETOB

3 9-12 O1eHKa «yJOBJICTBOPUTENHHOY - 8-12 MpaBUIIBHBIX OTBETOB

2 3-8 OneHKa «HEeyIOBICTBOPUTEIHLHOY - MeHee 7 MPaBHILHBIX OTBETOB
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