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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenpto m3ydeHus aUCHUTLIMHBI “TICMXOJOTHS TOCTENPUUMCTBA M KOH(IMKTOIOTHS
SIBIISICTCS] M3yUEHUE MPUYHH, THIIOB ¥ TUHAMHUKHU KOH(DIUKTOB B chepe rocTenpuuMCTBa, a TAKKE
yTel, METOI0B U CPEJICTB UX pa3pellieHus U yperyJIupOBaHHUS.

B npouecce wu3ydeHHs JUCUUIUIMHBI  CTYIEHTBI 3HAKOMSATCA C  OCHOBHBIMH
TEOPETUUYECKHUMH TOJIOKEHUSIMU COBPEMEHHON KOH(IUKTOIOTUH, Pa3IUYHBIMH HayYHBIMU
MOIXOJaMU BO B3IJISIaX HA TPUPOLY KOH(IUKTA, €ro CTPYKTYpPY, AUHAMHKY, MTPUIUHBI
BO3HUKHOBEHHS, BOIIPOCAMHU TUIIOJIOTUU KOH(IUKTOB.

3amaun OCBOCHUS MUCHUTUTHHBI «IICHXOJIOTHS TOCTEPUUMCTBA U KOH(IUKTOIOTHS
SBIISIIOTCS:

- (opMupoBaHUE TEOPETUIECCKOM OCHOBHI M IIETIOCTHOTO MPEACTABICHUS O KOH(IIMKTE;

- U3yYeHHE TMPUHIUIOB U OCHOBHBIX TEOPETUYECKUX IOJIXOJOB B IICHUXOJOTUU
rOCTETPUHUMCTBA;

- (hopMHUpOBaHHE y CTYIACHTOB CHCTEMbl HAyYHBIX MOHATUN U HAYYHO YHOPSIOUYCHHBIX
0a30BBIX MPEICTABICHUI 0 KOHIIUKTE KaK CII0c00e COIUAIBHOTO B3aUMOICHCTBUS 1 KaK 0COO0M
COCTOSTHUH JINYHOCTH;

- npodeccroHaIbHOE HM3YYCHHE METOJIOB KOH(IMKTOIOTHH C TMpUMEHEHHEM K chepe
rOCTENPUUMCTBA;

- (opMHUPOBAHUE Y CTYJICHTOB HABBIKOB MPAKTHUYECKOTO MCCIICIOBAHMUS, aHATTN34, a TAKXKE
npoUTAKTUKYA U KOHCTPYKTHUBHOTO pa3penieHus: KOH(GIUKTOB.

[TnaaupyeMbIMU pe3ysbTaTaMu O0YYCHHUSI IO JUCIUTUINHE (MOIYITO), SIBJISIOTCS 3HAHHMSI,
yMeHHUsl, HaBbIKU. [lepeueHp MiIaHupyeMbIX pe3ysbTaToB OOyUYeHUS MO IUCHUILUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUS O0pa30BaTEIbHOM MPOrPaMMBbI,
npeJcTaBieH B Tabnuue 1.

Tabmuna 1 — Komnerenun, opMupyeMbie B pe3ylbTaTe U3Y9eHUS AUCIHUILTAHBI (MOJTYJIs)

PesynbraTel 00y4yeHHUs 10 AUCIUIUINHE
Konm Komu
Hazpanue (hopmynupoBKa
OIIOII BO, opmyupoBka HHIUKATOpa Koz
COKpaIlICHHOC KOMTIETEHITUH NOCTHUKCHHUA pe3yiib ®DopMyIupoOBKa pe3ysbTaTa
KOMIIETEeHIINN
TaTa
43.03.02 [IKB-3 : Crocoben IMKB-3.2x : PA1 | Ymenue | anHanmuszupoBaTh
«Typuzm» obecrieuynBaTh OcymiecTBisieT KOH(JIUKTHBIE CUTYaIUH,
(b-TY) B3aUMO/JICHCTBUE C B3aUMOJEHCTBUE C BO3HHUKAIOIIKE B IIPOLIECCE
MOTPEOUTETSIMH U 3aMHTEPECOBAHHBIMHU 00CITy>KMBaHUsI KIINCHTOB
3aMHTEPECOBAHHBIMU | CTOPOHAMU P12 YMeHue | mpuMeHsTh
CTOPOHAMH KOH(IUKTOJIOTHYECKHE
MIpEeaIpUATHH METOMKH U CTPATeruu AJIs
PECTOPaHHOIO U 3¢ GEKTHBHOTO pa3pelIeHus
TOCTUHUYHOTO KOH(MIUKTOB ¢ chepe
OuzHeca TOCTENIPUUMCTBA
P/13 HaBbik | megumanuu ajist JOCTHXKEHUS
paspelieHus B
KOH(MJIMKTHBIX CUTYaIUsX B
cepe rocTenpuuMCTBa

B mpormecce ocBOeHWS JTUCIUIUIMHBI PEMIAIOTCS 3aJadll BOCIHTAHUS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHONW W COIHMAIBLHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAAMIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIBTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBIICHHBIC
B Tabmume 1.2.

Tabmuna 1.2 — LleneBbie OpUeHTUPBI BOCIIUTAHUS



BocnurareabHbIe 321291 ®opMHupoBaHHe EHHOCTei LeneBble OpHEHTHPDI

®opMHpoBaHHe IPAXKIAHCKON MO3MIHMHA ¥ MATPHOTH3MA

DopMHupOBaHHE TOICPAHTHOCTH H
YBaKEHUS K MIPEACTABUTEISIM PA3ITHIHBIX B3anmonomors u Jlo6poxxenaTenbHOCTh U
HallMOHAJILHOCTEH U KYJBTYD, B3aMMOYBaXKEHUE OTKPBITOCTh

npokuBaronmx B Poccun

®opMHpoBaHNe TyXOBHO-HPABCTBEHHBIX IIEHHOCTEH

®DopMHupOBaHUE OTBETCTBEHHOTO

JlocTONHCTBO JMCIuIIMHUpOBaHHOCTD
OTHOIICHHSA K TPYILY

@®opMHpOBaHHe HAYYHOT0 MHPOBO33PEHUS U KYJbTYPbI MbIIILJIEHHUSA

CDOpMI/IpOBaHI/Ie OCO3HaHUus ICHHOCTHU
Hay4YHOI'0 MUPOBO33PCHUA U KPUTUYCCKOI'O COSI/IL[aTeJ'ILHHﬁ PYA BHuMaTEIbHOCTD K J€TalsIM
MBIIJICHUA

®opmMupoBaHUE KOMMYHMKATHBHBIX HABBIKOB M KYJIbTYPbl 001LEHMSI

PasBurne ymenus 3 QpekTuBHO 00mAaThCs

I'ymanusm KomMmyHuKabensHOCTh
U COTPYJHUYATh

2 MecTo aucuuniuHbl (MoayJsi) B ctpykrype OIIOIT

JlucuumiuHa OTHOCUTCS K 4YacTH, (OpMHUPYEeMOHl ydacTHUKaMHu 0Opa3oBaTelbHBIX
otHomieHu yueOHoro miaHa OIIOIl wu wHanpaBieHa Ha QOpMUpPOBAHUE Yy CTYJIEHTOB
(GyHAaMEHTAIBHBIX 3HAHUM, TICUXOJOTMYECKMX UM KOH(QIIMKTOJIOTMYECKUX KOMIIETEHIINH,
HEOOXOUMBIX JJIsl YCIIEITHON paboThl B chepe roCTENPUUMCTBA.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O06bemM UCHUIUIMHBI (MOAYJISl) B 3a4€THBIX EIWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKUX YacoB, BBIJENEHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommmucs (1Mo BHJAM
y4eOHBIX 3aHSATHIA) M Ha CAMOCTOSITEIBHYIO paOdOTy, IPUBE/ICH B Ta0uUIE 2.

Tabnuua 2 — O6uas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboThI (Jac)
€MKOCTb
Cemectp
Haspanne Ddopma Yacts (0DO) Y Ddopma
OI1OIT o0yue- WIH Kype AynuropHas YA CPC aTTec-
VI TOpHast
BO HUS (390, (3.E) Beero TalunA
0300) o
nex. | mpak. | iad. IMA | KCP
BB 0po | bLB 5 2 37 | o3 | o 1| o] 3 3
ypH3M




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) niass OPO

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
Tekyero KouTpos st OO

Kon pe- Kos-Bo yacoB, 0TBeIeHHOE Ha
dopma
Ne HasBanune Tembl 3yJIbTaTa 1 n 1146 CPC TOKVILIEIO KOHTOS
0byHeHHs €K paxkTt al 'yl Tp

1 Kondnuxronorus kak Hayka, Pl 0 4 0 10 cobeceioBaHue,
MOHSATHE 0 KOH(IMKTE KOHCIIEKT
Turmonorust KOH(PINKTOB,

2 (GYHKIUH ¥ TUHAMEKA PIIL, PJI3 0 6 0 10 CobecenoBanue
KOH(ITUKTOB B ’ Koncmekr
TOCTCIIPUUMCTBE
[puaune! 1 hakTOpsI

PAL, CobGecenoBaHne

3 | xon¢nukroB B chepe PI2. PI3 0 10 0 10 Komemexr
TOCTCIIPUUMCTBA
MeTobl pa3penicHus

CobecenoBanne

4 | xoH}IUKTOB B chepe P12, P/I3 0 16 0 5 KOHCIOKT

TOCTEIIPUUMCTBA
Hroro no tadaune 0 36 0 35

4.2 Conep:xaHue pa3aejioB U TeM JUCHUIVIMHBI (Moay.as) njass ODO

Tema 1 Kongnuxkmonoeus kax HayKka, nousimue o KOH@IuKme.

Conepsxanne tembl: Mctopust konuukTosnoruu. OtpaxkeHue KOHPIUKTA B TICUXOJIOTHH,
penuruu, uckyccrse, ¢unocopuu. [lonstue xondmukra. IIpobrema sBomonuu KoH(IUKTA.
Kougnukr kak tun tpyaHou cutyanuu. O0beKT u npeamer koHpmukromoruu. Lenn u 3amaun
KOH(JIUKTOIOTUH.

@dopMBI ¥ METOJIBI TIPOBEACHHS 3aHITHHA 10 TeMe, NMPUMEHSIeMbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: MPAKTHKA.

Buel caMocTOsATETFHON TIOJITOTOBKY CTYJACHTOB IO TeMe: paboTa ¢ IEPBONCTOUHUKAMH.

Tema 2 Tunonozus KOHGAUKMOS, YHKYUU U OUHAMUKA KOHPIUKMOE 8 20CMEeNPUUMCMEBE.

Copmepxannie TeMbl: OcHOBHblE BHABI Kilaccuukanmuu KoHPIUKTOB. [lpuumHb
BO3HUKHOBEHHUS KOH(IUKTOB. Teopuu MEXaHW3MOB BO3HHUKHOBEHHS KOH(IHMKTOB. DYHKIIUU
koH(paukTa. [lepuonsl u sTanmbl KoH(pIUKTa. J([MHaMUKa pa3IMYHBIX BUIOB KOH(IHUKTOB.
MexIIMYHOCTHBIE KOH(UIMKTBI MEXAY COTPYIHHKAMH | KiueHTamu. KOHQIIMKTBI u3-3a
pPacXoKJIEHUsI WHTEPECOB M OXHUAAHUNW CTOpoH. OpraHuzanvoHHBIE KOHGIMKTHI BHYTpPHU
TOCTUHUYHBIX U TYPUCTHUECKUX KOMITAHHH. .

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: MPAKTHKA.

Bunbsl caMocTosiTebHON TTOJITOTOBKU CTYJEHTOB I10 TeMe: paboTa ¢ MePBOUCTOUHUKAMH.

Tema 3 Ipuuunvl u pakmopsl KOHDAUKMOE 6 chepe 20CmenpuUUMcmed.

Conepxxanne TeMbl: KoMMyHHMKanMOHHBIE MPOOJIEMBI W HEJAOCTATKH B MPOTOKOJAX
oOcinyxuBanusi. Paznuumst B KyJIbTYpHBIX, COLMAIbHBIX W OSKOHOMHYECKUX (haKTOpax.
CtpeccoBble CUTYaIlUU U HESICHOCTH POJICH B OpraHU3aIiKi. DMOIMOHAIBHBIN (JOH U €T0 BIUSHUE
Ha BO3HUKHOBeHHE KOH(MIMKTOB. KOH(IUKTHBIE pOJIM U THUIIBI TOBEICHUS BO BpeMs KOH(DIUKTA.
[Tcuxonorndeckue MEXaHNU3MbI Pa3peIIeHHs] 1 000CTPEHUST KOH(IJIUKTOB. .



@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTMH: IIPAKTUKA.
Bunbl caMOCTOATENIBHON ITOATOTOBKU CTYIEHTOB I10 TEME: U3yYEHUE IIEPBOMCTOYHUKOB.

Tema 4 Memoovwl paspeuienusi KOHPAUKMOE 8 chepe 20CmenpuUMcmaa.

Conepxxanue Ttemsl: IIporozupoBaHve M HpopMIAKTUKA KOHQUIMKTOB. TexHosorus
npeaynpexaeHuss KoH(IMKTOB. ONTUMalnbHBIE YIPABICHYECKHE pEUICHHUS Kak YCIOBUE
npenynpexaeHus KoH(aukTos. KomnereHTHas olleHKa pe3ynbTaToB AESATEIbHOCTH KaK yCIOBUE
npeaynpexaeHus KOHGIUKToB. DopMBbI U KPUTEPUU 3aBEPIICHHS KOH(MIMKTOB. YCIOBHUS H
(akTOpbl KOHCTPYKTUBHOTO pa3pelieHns KoH(IUKTa. JIoruka, CTpaTeruu 1 crnoco0bl pa3perieHus
KoH(umKTa. [leperoBopHbIil mpoiecc Mpu MEKIMYHOCTHOM KoHGuuKTe. [loHsATHE 0 MeauTaIHH.
Pe3ynbpTarhl yuacTus Meauaropa B pa3pelieHMM KOH(IMKTOB. DTambl Meauranuu. Pazpaborka
TOCTETIPUMMHBIX CTpaTeTHil [Jsl TPEeNOTBpAIleHUs M paspemeHus KoHGIUKToB. OOydeHue
IepCOHaNa HaBbIKaM 3(QQEKTUBHOIO B3aMMOJEHCTBUS B KOH(UIMKTHBIX cuTyauusax. Keiicel u
aHaJN3 peajibHBIX CUTYalui u3 c(hepbl TOCTEIPHUUMCTBA JJIsl TPUMEHEHHS KOH(DIMKTOIOTHYECKIX
IIPUHLIAIIOB. .

@opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHsSEMbIe 00pa3oBaTEIbHBIE
TEXHOJIOTUH: NPAKTHKA.

Bunbl caMOCTOATENBHON TOATOTOBKU CTYIEHTOB I10 TEME: U3yYEHUE IEPBOMCTOYHUKOB.

5 Meroauyeckne YyKazaHusl sl OOYYAIOIIMXCH MO M3YYEHHI0 M PpPealu3aluu
AUCHHUILIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHIAUMH OOYYAKIIUMCH 10 M3YYEHUI0 JMCUMIVIMHBI M IO
o0ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

PexoMeHn1auum no u3y4eHHI0 JHCHHIIMHBI

YcnenHoe ocBOeHUE AMCLUUIUIMHBI TIPEATNOIaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATHSIX AyAUTOPHOM (OPMBL: JIeKyuoHuHvle U npakmuueckue 3ausmus, BbIIOIHEHHUE
aTTeCTallMOHHBIN MeponpusaTUil, 3 (PEeKTUBHYIO CAMOCTOSATENBbHYIO padoTy.

B mpormecce wm3ydeHUs AWCHUIUIMHBI CTYACHTY HEOOXOAMMO OPHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO TMpOopabOTKy JEKIMOHHOIO MaTepHuaia, TIOATOTOBKY K HpaKmuiecKum
3aHATHUSM, BBITIOJTHEHUE MMPAKTHYECKUX PAOOT, CAMOCTOSTEIHHOE H3YYEHNE HEKOTOPBIX Pa3/iesioB
Kypca.

5.1.1 Pexomenganuu no opranusanuu CPC

CamocrosarenbHass paboTa CTyJeHTa sBISeTCS Beayuied (opMoil AeATeNbHOCTH s
nproOpeTeHus] YMEHHH CaMOOOpa3oBaHMs W pealln3allid CBOMX JKM3HEHHBIX IUIAaHOB. [lox
CaMOCTOSITENIbHOW  palboTOi cTyJeHTa B HporpaMMe MOJpa3yMeBaeTcs BHeayIUTOpHas
caMocTosTeNIbHass paboTa Kak IUlaHupyemasl ydeOHas, ydeOHO-ucciefoBaTelibckas padoTta
CTYACHTOB, BBINOJHSEMAas BO BHEAYAMTOPHOE BpeMsS IO 3aJaHUI0O M MNPU METOAUYECKOM
PYKOBOJICTBE ITpenojaBaTelis, HO 0e3 ero HenocpeACTBEeHHOro yuactus. JJlanHas ¢popma oOyuenus
OCYILECTBIISICTCS 110 TAKUM 33/1aHUSAM IPEnojiaBaTeisi, BHIIOJHEHNE KOTOPhIX TpeOyeT akTUBHOM
MBICITUTEIBHON JeSITeIbHOCTH. B 4acTHOCTH, B paMKax HACTOAIICH MpPOTpaMMbI B KadyecTBE
CaMOCTOSITENIbHOW paboThl CTYJEHTOB HCHOJb3yeTcsl oOs3aTenbHas W KOHTpoiupyemas. B
KayecTBe pe3yJbTaTOB 00s3aTeNIbHOM CaMOCTOSITENIbHOM padOThl BBICTYMAIOT JIOKJIAbI,
COOOIIeHUS, MPOEKTHI, PE3yIbTaThl HCCIEIOBAHUN W TEOPETUYECKOro aHaiu3a. Pe3ynbTaTbl
KOHTPOJIMPYEMOI CaMOCTOSATEIBHOM pabOThI- OTBETHI HA KOHTPOJIBHBIE BOTIPOCH.

5.1.2 KoHTpoJIbHBIE BONPOCHI AJIsI CAMOCTOAITEIbHONH OLEHKH KadecTBa OCBOCHHS
y4eOHOM AMCUMIINHBI

J1at0T cTyIeHTY BO3MOYKHOCTh OTEPaTUBHOM OLIEHKH CBOEH MOArOTOBICHHOCTH IO TaHHON
TEME W ONpEeACTCHHS TOTOBHOCTH K HM3YYCHHIO cienyromell Tembl. KOHTpOJIbHBIE BOMPOCHI



HaIpaBJIEHbl HA TO, YTOOBI CTYIEHT CMOT YCBOUTH MOHATHHHBINA anmnapaT y4eOHON AMCHUIUINHBL,
CMOT BOCIpou3BecTH (haKTHUYECKUN MaTepual, pacKphITh MPUINHHO-CIICICTBCHHBIC, BPEMEHHBIC
CBs3H1, a TAKXKC MOTI" BBIACJIATH I''TaBHOC, CpaBHHUBATDL, JOKA3bIBaTh, KOHKPCTU3UPOBATD, 0606H_[aTL
U CUCTCMATU3HUPOBATH 3HAHUA:
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Tema: IlonsiTHe CEepBUC, I'OCTH, I'OCTCIIPUUMCTBO, YCJIyI'a, HOTPGGHOCTB

1. [aiite onpenenenns KIOYEBbIM TOHATHSAM: CEPBUC, YCIyra, FOCTEIPUUMCTBO. B uem
3aKJII0YAI0TCSA UX OTIAUYUS?

2. Kro Takoii rocts Kak neHTpaigbHas Gurypa cepBUCHOM nestensHocTH? CocTaBbTe
IICUXOJIOTHYECKUH MOPTPET COBPEMEHHOTO TOCTS.

3. Uro nmpencrasinsieT cob0il mOTpeOHOCTH Kak ncxoaHas Gpopma aktuBHocTH? Kak oHa
CO3J1aeT COCTOSIHUE CyObeKTa?

4. Omnwuute nepapxuto norpedHocreit A. Macnoy. Kakue norpeOHOCTH OTHOCSATCS K
BBICUIMM U TIOYEMY OHH BaXKHbI B TOCTUHUYHOM cepBUCe?

5. Kak knaccudunupyrorcs morpeOHOCTH YenoBeKka (OMOJIOrHYeCKHe U COIUabHbIE)?
[TpuBeauTe NpUMeEphl KaXKAOI0 TUIIA B KOHTEKCTE FOCTENPUUMCTBA.

6. Yro Takoe "MomeHT UCTHHHI" B cepBrce? [lodeMy 3TO MOHATHE KPUTHIECKU BasKHO IS
UH/1yCTPUU TOCTEIPUUMCTBA?

7. OOBsicHUTE Npoliecc onpeaMeunBaHus norpedHocT. Kak 3ToT npouecc cBs3aH ¢
POXJIEHUEM MOTHBA AEATEIbHOCTU?

8. Kak HeynosneTBopeHHast 6a30Basi MOTPEOHOCTH B OE30MTACHOCTH BIIHSET Ha ICUXUYECKOE
COCTOSIHUE ToCTA?

9. Kakyto posib UTParOT YMOILIMHU B OTPAKEHUU OTHOIICHUS pe3yabTara JAesITeIbHOCTH K €€
MOTHBY?

10. Yto Takoe neprenTruBHas ycTaHoBka? Kak oHa BIMsET Ha BOCIIPHITHE TOCTEM KauecTBa
yciyru?

11. B 4yem 3akii04aeTcss COOTHOIICHUE MOHATUHN "KauyecTBO ycayru'" u "yI0BI€TBOPEHHOCTh
rocts"?

12. Kak (hopMupyroTcs 0’KUIaHUS TOCTS U KAKUM 00pa3oM UMHU MOYKHO YIPABIISTH?

13. KakuM 00pazoM akTyalbHble HHTEPECHI U TOTPEOHOCTH YEJIOBEKA BIMSIIOT HA €T
BOCTIPUATHE U OLEHKY YCIYTHu?

14. Kak HEey0BJIETBOPEHHUE BBICIIUX TOTPeOHOCTEH (B yBaXKE€HUHU, IPU3HAHUN) MOXKET CTaTh
IPUYNHON KOH(DIUKTOB?

15. Yto Takoe NoTpeGHOCTh B MOJIOKUTENBHBIX SMOLUAX, U TIOYEMY MTOOIIPEHUS
s¢dekTUBHEE HAaKa3aHU B cepBuUce?

Tema: MoTHB M1 MOTHBAIUA

1. Pasrpanunuste noustus "Motus", "MoTuBanug" u "morpedHocTs". Kak oHM COOTHOCATCS

ApYT ¢ pyrom?

Yro ABNsSETCA MPEIMETOM MOTPEOHOCTH, U KaK OH CBS3aH C POXKAECHUEM MOTHBA?

3. Uro Takoe TMYHOCTHBIN cMBICT? Kak OH IpOSIBIISIETCSI B CO3HAHUU Yepe3 BETyIIH MOTHB
NEeATEILHOCTH?

4. OnumuTe CTPyKTYpy MOTHBAILIMOHHOM ceprl muuHOCTH. Kak ee MOXHO OLIEHUTH O
napameTpam LIMPOThI, THOKOCTU U HePapXU3UPOBAHHOCTHU?
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B uem pasznuune Mexay BHyTpeHHEN U BHeIIHEN MoTuBaluei? Ilpusenure npumepsl
KaX/101 B KOHTEKCTE pabOThI IIEPCOHAIA OTEIS.

OxapakTepu3yiTe OCHOBHbIE TEOPUU MOTUBALIUU (COIEPKATEIBHBIEC U MPOLIECCYATbHBIC).
Kak nx MOKHO IPUMEHUTh B TOCTUHUYHOM Ou3Hece?

Onumure nyTh MOTUBALIMK FOCTA: OT BbIOOpA OTEINs 10 TOBTOpHOro BU3uTa. Kakue
(bakTOpBI BIUAIOT Ha KaX10M dTarne?

Kakue dakTops! BIusoT Ha (HGOPMUPOBAHHE JIOSIIBHOCTU TOCTS K OTEII0?

[Touemy MOTHBaLIMA IEPCOHANA SABISETCS KIHOUYEBBIM (DAKTOPOM KauecTBa cepBuca?
[lepeuncnure HEMaTepUaAIbHBIE CIOCOOBI MOTUBAIIUH COTPYIHHUKOB B chepe
TOCTETIPUUMCTBA M OOBSACHUTE UX 3PHEKTUBHOCTD.

B 4em paznuune Mexay MOTUBAMH-CTUMYJIAMU M BETYIIMMHU (CMBICIIO00pa3yIOIIUMH )
MOTUBaMHU?

Uro Takoe CKIIOHHOCTh Kak (hopMma HarpaBiaeHHOCTH? YeM OHa OTIM4aeTcst OT uHTepeca?
Kak cucrema yoexxaeHnit COOTHOCUTCS ¢ MoTHBaMu JinyHocTu? [louemy yOexnenue
CUMTaeTCs BhIcUIeH (hOpMOI HAPaBIEHHOCTH?

Kak camoo11eHKa JIMYHOCTH BIUSET Ha eI U HAIIPABICHHOCTb €€ 1eATeIbHOCTU?
Kakwne ncuxorennsie (BTopuyHbie) norpedHOCTH BhiAemseT ['. Mroppeii? Kak onn
MIPOSIBJISAIOTCS B paboueli cpene?

Uro Ttakoe "KOH(IUKT HepeaaTn30BaHHOTO xenaHus"? Kak oH CBsi3aH ¢ HEBO3MOKHOCTBIO
OBITh 4aCThIO0 PePEPEHTHOU TPYIIIHI?

Uro npencrasisieT coboit "kapra Tn4yHO nepcrnekTuBsl"? Kak oHa MOkeT
UCIOJIb30BaThCs JUIsl YOPMUPOBAHMSI MOTUBALMU PAOOTHUKOB?

Tema: DMOIMOHANBLHLIA HHTEJIECKT

Yro takoe sMounoHanbHbIM nHTEUEKT (EQ)? Onuiunte ero crpykrypy mno /1.
I'oynmany.

Yro BKIItOYAET B ce0s1 CAMOCO3HAHUE KaK KOMIIOHEHT SMOLIMOHATILHOI'O UHTEIJIEKTa?
Kak camoperynsius noMoraer ynpasisiTb COOCTBEHHBIMU AMOLIMOHAJIbHBIMU
COCTOSIHUSIMU B CIIO’KHBIX CUTYyallUsIX cepBHca’

Uro Takoe smnaTtus? Ilouemy ciocoOHOCTh pacrio3HaBaTh AIMOLIUU APYTUX KPUTHUECKH
BaykHa JUIsl COTPYAHUKOB FTOCTUHHLL?

OnummMre HaBbIKM OTHOIIEHUH Kak koMroHeHT EQ. Kak oHu momoratoT B mocTpoeHuun
3P PEKTUBHON KOMMYHHUKALIUU?

Kakyto ponb urpaet sMoIroHaIbHbINA HHTEJUIEKT B IPEAOTBPAILEHUN U pa3pelIeHuN
KOH(JIMKTHBIX CUTYaIHii?

Kak M0OXHO pa3BHBaTh SMOLIMOHAIbHBIN UHTEIUIEKT Y COTPYAHUKOB CEPBUCHBIX CITYKO?
Uro Takoe "3MoUMOHANBHBIN TpyA" B MHAYCTpUM rocrenpunmcta? Kakue BbI30BbI OH
cosnaer?

Kak onpenensitoTcss sMOIUHU B ICUX0JIOTUN? YTO OHU OTpakaroT B KU3HEAESITEIbHOCTH
qesoBeKa’?

Kakue QpyHK1MM BBIIOTHSIOT 3MOLMU B OCO3HAHUU MOTPEOHOCTEN U X peanu3anun’?

B ueM 3akitodaercst cyObeKTUBHOCTh KaK XapaKTEPUCTUKA IMOLIMNA?

Kak smornmonanbpHas oleHka coOObITHS BIUSET Ha pa3BUTHE KOHIHUKTA?

Yro Takoe rHEB Kak YMOLIMOHAIBbHOE cocTosiHME? Kak ero ciemyeT ucnonb3oBaTh "B
KauecTBE CUTHaJa K MpoOykaeHuo"?

Yro Takoe sMoLMOHaNbHAsA pUrnaHOCTh? Kak OHa MpOSBISETCS B CEPBUCHOM
B3aNMOJEHUCTBUN?

Oxapakrepu3syiiTe TpeBOT'y Kak IcUXu4deckoe cocrosinue. Kakne smonuu oHa BKitouaer?
UYro Takoe addext? B uem ero rimaBHasi 0COOEHHOCTh M OMTACHOCTH B KOHTEKCTE
o0cCITy’)KUBaHUs rocTeii?

B 4yem cocTouT KOMMyHUKaTUBHAs! PYHKIIMS YyBCTB?
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Kak MOXHO CHU3UTBH AIMOLIMOHAILHOE BO30YKIEHUE U MPEAOTBPATUTH YMOIIMOHAIBHBII
B3PBIB B KPUTUYECKOU CUTYyaIu?
Uro xapakTepu3yeT YMOIMOHAIBHBIN KOMIIOHEHT KOH(DIUKTOYCTOWYUBOCTH TMIHOCTH?

Tema: TemnepameHt

Kak onpenensiercss TemnepamMeHT B CTPYKTYpE JIMUHOCTHU?

UTo OTHOCHUTCS K BPOXKJIEHHBIM 33JIaTKaM, COCTaBJISIOLINM MPUPOIHYIO OCHOBY
TeMnepaMeHTa’?

Onumute cBoricTBa HepBHOU cucteMsbl 1o WM. I1. [TaBioBy, siBistonmecs 0CHOBOM
TEMIIEPAMEHTA.

OxapakTepu3yiTe KaKIbli U3 YETHIPEX KIACCUYECKUX TUIIOB TeMIIEpaMEHTa: CAHTBUHUK,
XOJIEpHK, (pIIerMaTHK, METaHXOJIHK.

Kak nposBisitoTcst pa3iuuHbIe TUITHI TEMIIEpaMeHTa B roBeaeHuu rocts? [lpusenure
IPUMEPBHIL.

Kakwue crpareruu Bzaumoaeicteus 3(HeKTUBHBI C TOCTSIMH Pa3HbIX TEMIEPAMEHTOB?
Kak cnepyeT yduThIiBaTh THUI TEMIIEpaMEHTa TP (POPMUPOBAHUU KOMAH/T M YIIPABICHUU
nepcoHagom?

Kakue npodeccrnoHaibHO BaXKHBIE Ka4eCTBa HEOOXOIMMBI COTPYIHUKAM T'OCTUHUIIHI B
3aBHCUMOCTH OT THIIa TeMIepaMeHTa?

Kaxkue ncuxonornueckne XapakTepUCTUKH MPUCYIIH CAHTBUHUKY? UTO €ro CTUMYIUpPYeT
B pabore?

Kakune orpanndeHust uMeeT xoJjepuk B padore? s Kakux 3a1aHuii OH HanOoee
HOaXOIUT?

Kak (hnermatuk nmoaxour k pemienuto 3agadu? [louemy BaXHO POCUTH €TO
nepeopmyarpoBaTh 3a1aHue?

Uto oTnnuaet Mmenanxosmka? KakoB ero TMIMMYHbBIN YPOBEHb MIPUTA3AHUI?

Kakue mappl TeMIepaMeHTOB CUMTAIOTCS HEOIAronoay4YHbIMA B COBMECTHOM paboTe?
Kak skcTpaBepThl pearupyroT Ha MPOCTYIO U OJHOOOpa3Hyto padboTy?

Kak M0XHO HUBETMPOBATh HETATUBHBIE OCOOEHHOCTHU XOJIEpUKA B yIIPaBICHUYECKON
EeSITENLHOCTH?

[Touemy MenaHXOJHK JIydIlle BCETO paboTaeT B KOM(POPTHBIX YCIOBUSAX?

Tema: Ilcuxosiorusi rocTsi: O:KUAAHUSA U BOCIIpUATHE

Uro Takoe Boctpusitue? Kak oHO onpenensiercs B ICUXOIOTHH?

B ueM nposiBisieTcst aKTUBHOCTD U M30MPATENbHOCTD BOCTIPUATHSA?

Uro Takoe anmnepuenuus? Kak npomislii onbIT BIUSET HAa BOCIIPUATHE YCIyTu?

B 4em 3akiarogaercs OCMBICIEHHOCTh BOCIIPUATHSA?

Uto Takoe KOHCTAaHTHOCTH BoctpusitTusa? Kak oHa o0ecriedynBaeT CTaOMIHLHOCTD OIEHKH
cepBuca?

Uro Takoe nmmo3us Bocnpusatusa? Kakue (hakTopsl onpeaensior ee Npupoy B cepBuce?
OnumuTe NCUXoJoruueckre TUIbl roctei. Kak MoxkHO KiaccupuiupoBats rocteit?
Kakyto ponb urpaet popmupoBaHue nepBoro BrevaTieHus B JaibHeemM
B3aMMOJEICTBUH € rocTeM?

Yro Takoe 30HbI KOM(OpPTa U epcoHaIbHOE MpocTpaHcTBO? [ToueMy OHU BaXkKHBI B
cepBuce?

Kak roctb ncuxoaoru4ecky BOCIPUHUMAET KaYeCTBO YCIyru?

Kakue KOrHUTHBHBIE UCKAXKXEHMSI BIIUSIOT HA OLIEHKY CEpBHUCA TOCTEM?

Yrto Takoe KOTHUTUBHBIN AuccoHanc? Kak oH BO3HHMKAEeT U BIMAET HA
YZIOBJIETBOPEHHOCTh TOCTS?
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OnummuTe NCUXOIOTHIO JKaT00bl: KAKUE MOTUBHI H LI MPECIEeyeT TOCTh, BHICKA3bIBAs
MPETEeH3UI0?

KakoBbl MexaHn3Mbl (HOPMUPOBAHUS JIOSIILHOCTU U TIPUBEPKCHHOCTH OpEeHTY OTelis?
Yro Takoe ¢ppycrpanus? Kak 3To cocTosiHUE BIUSET HA MTOBEJACHUE TOCTS?

B gem 3akmogaercs "3 dexT HeanekBaTHOCTU" Y KOHMIMKTHBIX JIUYHOCTEH C
3aBBIIICHHBIM YPOBHEM MPUTSI3aHUIT?

Kak hopmupyercst HeraTuBHbIH "00pa3 Bpara" B KOHQIUKTE?

Urto takoe TonepanTHOCTh? Kak oHa cBsi3aHa ¢ BHYTPEHHEN YCTOMYMBOCTHIO TMYHOCTH?
Kak yOexxieHHst 1 MEPOBO33pEHHE YeTIOBEKA BIHSIOT Ha €r0 BOCIIPUATHE CUTYaluu?

Tema: OcHOBBI NPO(ecCHOHATBHONH KOMMYHUKAIIMA

KakoBa ponb peun B o0menun? B yem 3akitovaercs ee GyHKIUs COOOIICHUs?
Onummre CTPyKTypy KOMMYHUKAaTUBHOTO mpoliecca. Kakue kaHambl KOMMYHUKAIIUU
CYILIECTBYIOT?

B yem nposiBisieTcs SMOLMOHATBHO-BbIpAa3UTEIbHAS CTOPOHA peUn?

Uro takoe HeBepOanbHOe noBeneHne? Kaknue HeBepOaIbHbIE CUTHAIBI HanOoiee
3HAYUMBI B OOLIEHUH C TOCTEM?

[lepeuncnuTe TEXHUKH aKTUBHOTO Cirymanus. [louemy oHM BakHBI B cepBuUce?

Kak sMmatudeckoe ciiylianue moMoraeT B Ipoiiecce KOMMYHUKAIIUU C TOCTEM?
OnumuTe TEXHUKN YCTAHOBJICHUS U MTOACPKAHUS TICHXOJIOTHYECKOTO KOHTAKTA.
Kakue Gapbepsl cyiiecTBYIOT B KoMmMyHuKanuu? Kak ux MOKHO Mpeo1051eTs?
KaxoBbl mpaBuiia BeieHust 1€710BOM Oece/ibl Mo TeaedOoHy B TOCTUHUYHOM Ou3Hece?

. Onuimmre OCHOBBI J€JI0BOM MEPENUCKU C TOCTSMH.
. Uto Takoe koHpmukTorensl? [IpuBenuTe mpuMeps! KOHOIMKTOTCHOB B CEPBHCHOM

oO01eHn .

. Kak MOXHO IpOTHBOIECTBOBATH 3CKAIAIUN KOH(PIUKTOI€HOB?
. Kakue TakTuky MaHUIYJISLUU MOTYT OBITh MCIIOJIb30BaHbl B 001meHnn? Kak nx

pacro3Harsb?

. Uto Takoe CTaryc u I/IMI/I)I)K? Kak onu Bausior Ha KOMMYHUKAIIUIO B FOCTerI/II/IMCTBC?

Tema: IIpupoaa u fMHAMHKA KOH(IMKTA

Hatite HauOosee oO1ee onpeneaeHue KOHMIUKTA.

B ueMm 3akitouaercs cyTh KOH(IMKTA Kak colpaibHOro B3auMoseiicraus? Ilouemy He
BCSIKOE IPOTUBOpEUHE NepepacTaeT B KOHMIUKT?

Onumute cTpykTYpy KoH(paukTa. Kakue yeTbipe 37eMeHTa B Hee BXOJAT?

B uem paznuna Mexay KOHQIMKTHON CUTyaluell 1 UHUUAEHTOM?

Kakue BHyTpeHHUE OOYIUTENbHBIE CHIIBI (MOTHBBI) MOATAIKUBAIOT K KOHPIUKTY?
[lepeuncnure OCHOBHBIE CTANH PAa3BUTHS KOH(DIMKTA.

Yro xapakTepusyeT ckananuio KoHpaukra? Kakue npu3Haky oHa BKIIOYAeT?

Kakue QpyHkunn KoH(QIMKTA SBISIOTCS KOHCTPYKTUBHBIMH, a KaKUe 1€CTPYKTUBHBIMU?
Kak smonun BIUSIOT Ha CUTyalnio0 KOHGINKTA?

. Kak dhopmupyercs "oOpa3 Bpara" B xo1e dcKayianiuy KOHGIUKTA?
. Kakue 6a3zoBbie MOTPEeOHOCTH YeI0BEeKa BOCIIPHHUMAIOTCS KaK KpaiiHe OoJie3HEeHHbBIE TTPU

MOKYILIEHUHU Ha HUX?

Yro mpencTasiseT co00i cuTyaTHBHAs arpeCCUBHOCTD?

Kak mpoTuBOpeune HapacTaeT 10 MOMEHTA HHITHIEHTA?

[Tepeuncnure OCHOBHbIE MPUYUHBI BOSHUKHOBEHHS KOH(IUKTOB B CUCTEME "TOCTh-
nepcoHan".

Kakue npuunHbl KOHQIMKTOB CYILECTBYIOT B CHCTEME ""iepcoHan-nepcoHan"?
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Tema: Tunonorust ¥ crpaTeru ynpasJjeHuss KOHGIMKTaAMHI

[To kKakMM OCHOBAHUSAM MOXXHO CUCTEMATU3UPOBATh KOHMIUKTHI?

Onumute Kiaccu(GUKaLUo KOH(MIUKTOB MO COJEPKAHUIO, YHACTHUKAM U MOCIIEICTBHUIM.
Uro Takoe BHYTPHIMYHOCTHBIN KOH(GIMKT? Kakue Tpu CTpyKTyphl BHYTPEHHETO MHpa
JIMYHOCTH B HETO BCTYNAKOT?

[lepeuncnute MECTh OCHOBHBIX BHIOB BHYTPMIIMYHOCTHOTO KOH(JIMKTA U
0XapaKTEPU3yUTE KaKIbIM.

B gem 3akioyaercst yrpo3a I€CTPYKTUBHBIX BHYTPUIMYHOCTHBIX KOH(IUKTOB?

Yro takoe kapTorpadus KOH(MIMKTAa KaK METOJ] aHaIn3a’?

Onwumute monens Tomaca-Kunmanna. Kakue nsate crpareruii mnoBeeHus B KOHQIUKTE
OHa BKJIFOYaeT?

OxapakTepu3yiTe CTpaTEruio COIIEpHUYECTBA. B Kakux cuTyalnusx oHa onpasjaaHa’?

B uem 3akimtouaercs crparerus corpyanudectsa? [louemy oHa cuuraercs Hauboiee
IPOAYKTUBHOM?

Korna komnpomuce siisiercss Hanbosee 3pHeKTUBHBIM?

UTo BBIHYX/1a€T ONIOHEHTA IPUHUMATh CTPATETUIO IPUCIIOCO0IeHN?

B kakux cinydasx crparerust n30eraHusi MOXXeT ObITh L1e1eco00pa3Hon?

Kak BbIOpaTh ONTUMANIBHYIO CTPATETHIO B 3aBUCUMOCTH OT CUTYaIuu?

Yro nmpencrasinseT coboit Meananusa? Kakue npreMsl HCHONb3YyeT MOCPEAHUK?

KakoBbl ipenMy1iecTBa ¥ pucKH yJIbTUMAaTUBHOM TAaKTUKH B IIEPETOBOpPax?

Yro Takoe KOH(MIMKTOYCTOWYUBOCTh TUUHOCTH? Kak oHa mposiBnsieTcs?

Tema: PaGora c :xajio0amMu M pexkjgaManusiMu

[Touemy >anoba oJKHA paccMaTpUBaThes Kak popMa 0OpaTHOI CBSI3U U BO3MOXKHOCTD
JUISL yIydiieHus?

Kakue mcuxoioru4eckie MPUIHHBI MEIIAIOT TOCTSIM BBICKAa3bIBATh MTPETCH3UU?
Onummre anroput™msel paboTsl ¢ xanodoit (L.E.A.R.N., L. A.S.T. u ap.).

Kakune TexHuku BepOanbHOM 1 HeBEpOaTbHOM MOAIEPKKU 3G (HEKTUBHBI TIPU padboTe ¢
bpycTpUpOBaHHBIM TOCTEM?

Urto Takoe "cepBucHoe Boccranoiienne" (Service Recovery)? KakoBsl ero
MICUXOJIOTHYECKHE aCTIEKThI?

OObsicHUTE TapaJOKC CEPBUCHOTO BOCCTAaHOBIIEHUS. Kak MpeBpaTuTh HETOBOJIBHOTO
rOCTS B JIOSIILHOTO?

Kak cnenyet paboTtaTh ¢ HEOOOCHOBAaHHBIMH MPETCH3USIMU?

Kak kOH(IUKT cBS3aH ¢ HEYIOBIETBOPEHHEM MOTpeOHOCTEH YemoBeKa?

Uro Takoe ppyctpainus B KOHTEKCTe cepBuca? Kak oHa BIuseT Ha MOBEAEHUE TOCTS?

. KakuMm 06pazom kpuTHka MO>KeT ObITh KOHCTPYKTUBHOW U JIECTPYKTUBHOM?
. UTo pekomeHayeTcs 1enaTh pyKOBOAUTEIIO IIPU MOJIyY€HUN KPUTHKU?
. Kakne koHCTpyKTHBHBIE (PYHKIIMM KOH(IMKTA MOTYT OBITh PeaTn30BaHbl IPU

paspenieHnu Kanoosl?

Yro Takoe meperoBopsl Ha OCHOBE MHTepecoB? Kak oHM momoraroT B pabote ¢
MIPETEH3USIMU?

Kakue HeraTBHbBIE TAKTUKH MOT'YT MCIIOJIb30BaThCs IPU HEOOOCHOBAHHBIX MTPETEH3UAX?
Kakue axTopsl BIUSIOT Ha OLEHKY KauecTBa 00CTyKUBAHUS TOCTEM?

Tema: SI-BbIcKa3bIBAHUSA B KOMMYHUKALMH
Yro takoe "S-BeickaspiBanue’? B uem ero ortimuwne ot "TheI-BhICKa3bIBAaHUS"?

Onummre cTpyKTypy "S-BbICKa3bIBaHUA'": KAKHUE AJIEMEHTHI OHA BKJIIOYaeT?
Kakyro ponb urpatot "S-Bbicka3piBaHus" B JedcKagaluy KOHPIUKTa?
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Kak "SI-Bbicka3piBaHue" MMO3BOJISIET B3SITh Ha C€0s1 OTBETCTBEHHOCTD 32 YyBCTBA?
Kaxkue Tpu mara Bkitodaet 3 PeKTHBHOE U3JI0KEHUE CBOCH MO3UITUHN?

[Touemy mokenaHus JODKHBI OBITH MPEIEIIEHO KOHKPETHBIMU?

Kakue Tunnunbie ook cienyeT uzoerath npu GpopmynupoBanuu "S-Beicka3biBaHus""?
Kak HenacunsctBennoe Obmenne (HHO) momoraer cocpeioTouuThes Ha
MOTpeOHOCTSIX?

Kakue geTsipe nH(pOPMAIIMOHHBIX COCTaBIISAIONMX BakHbl B HHO?

Kak npeoOpa3oBaTh HESICHBIE 3aIIPEThI B YTBEPIUTEIbHBIC BRICKA3bIBAHUS?

UTo MOXKET OMOYb B JIE3CKATIANK KOH(IUKTA IPH HETraTUBHBIX BHICKA3bIBAHUSX
naptaepa’?

Kak smmartust noMoraet oco3HaTh CBOHM MOTPEOHOCTH M MTPEOI0JIETh THEB?

Yem mpockba oTiinyaeTcs oT TpedoBanus?

[Touemy npockOBI, HE CBSI3aHHBIE C JEHCTBUSAMH, YACTO YCHIUBAIOT KOHMIUKT?

Kak ybenutbcs, 4To Jipyrasi CTOpOHa MPaBUIBHO MOHSUIIA BEIPAXKEHHYIO MOTPEOHOCTH?

Tema: AccepTHUBHOCTH B NPO(ecCHOHATILHOM 001IIeHUH

Kak ompenensiercst acceptuBHOCTh? CpaBHUTE acCePTUBHOE, TACCUBHOE U arpeCCUBHOE
MIOBEJICHUE.

UYto Takoe mpaBa acCepTUBHON JIUUHOCTH?

OnuimTe TEXHUKY aCCEpTUBHOTO OTKa3a (yMEHHE TOBOPUTH "HeET").

Kak accepTuBHO BbIpaxxaTh MpOChOyY B MpodeccuoHanbHOI cpee?

Kak mpoTHBOCTOSITH MAHUITYJISAIIUASM CO CTOPOHBI TOCTEH U KOJUIET?

Yro npeacrasisieT coboii TexHuka "3anrpanHoi miactuaku” (Broken Record)?

Kak accepTMBHO IPUHUMATH KPUTUKY?

Kak accepTBHO MPUHUMATH KOMITJTUMEHTHI?

Kak hopmupoBaTh yBepeHHOCTH B ce0€ Kak OCHOBY aCCEPTHBHOTO TIOBEICHUS?

Kakas ctpaterus paspemieHuss KOHQJIUKTa OCHOBaHA HA HOPMATUBHOCTHU M YBAXKCHHUH K
JTUYHOCTU?

Yrto Takoe MaHUTY AU B ieperoBopax? Kakue TakTUKH UCTIONb3YyIOTCA?

Kak 3aBpIlieHHast WM 3aHUKEHHAs! CAMOOIIEHKA BIIUSET HA YCIEITHOCTh e TEIbHOCTH?
Kakue npuembl MOKHO HCTIONB30BATh JJIsl IPOTUBOCTOSIHUSI MAHUTTYIISIIUASM ?

Uro sBnsieTcst yHIaMEHTOM yCTaHOBKH, HEOOXOIMMOM IS JOCTHUKCHHSI ycriexa?

Tema: IlcuxoJ10rust TPYAHBIX TOCTEH

[TpuBeaure knaccudukanuio "TpyIHbIX" TocTel (arpecCUBHBIN, Bce3HalKa, KaloOIHK,
MOJTYYH H JIp.).

Kakne MOTUBBI U TOTPEOHOCTH CTOSAT 3a "TPyJHBIM" OBEEHHEM TOCTS?

Onummre TakTUKU 3P (HEKTUBHOTO B3aUMOJEHCTBHS C Ka)KIbIM TUIIOM TPYJIHBIX TOCTEH.
Kak ynpaBnisTe COOCTBEHHBIMU SMOLIMSIMU IIPU OOIIEHUH ¢ "TpyAHBIM" TocTeM?

Kaxk pacno3nats Mmanumnyssiiiuu B o0mennn? KakoBbel criocoObl UX HEUTpanu3auu?
OO0BbscHUTE NOHATHE TpaH3akTHOro aHanu3a (3. bepn). Kakue ponu Beiaenstorcs?

Kax ponu "Ponurtens", "B3pocisiii", "Pe6eHOK" MposSBISIOTCS BO B3aUMOJICHCTBUHN C
roctsMu?

Kakune nuyHOCTHBIE XapaKTEPUCTUKH OTJIMYAIOT KOHQIUKTHYIO JTUYHOCTbH?

Yro xapakTepusyeT KOHQIUKTHYIO TMYHOCTh HEYIPaBIIeMOro Tumna?

Kax rHeB MOKeT OBITh HCTIOJIF30BaH B KAYECTBE CUTHAIA K OCO3HAHUIO TTOTPEOHOCTH?
Kakue ueTslpe BapuaHTa peakliud Ha HETaTUBHBIE BhICKa3bIBaHUs cymecTByoT B HHO?
Yro Takoe srousM Kak KoHQuukToren? Kak ero MoxHo HEHTpaan3oBaTh?

[ToueMy pUTHIHOCTH BOCHPUATHS 3aTPYAHSET pazperieHrne KoHGIUKTa?

Uro Takoe nemHauBuyanu3anusa’? Kak oHa BIUsET Ha BOCIPUATHAE ONITTOHEHTA?



15. Kakue HeraTUBHBIC TAKTUKH UCIIOJIB3YIOTCS JJIsI MCKKEHUST MHPOPMAITMOHHON Moenn?
Tema: YnpasiieHue cTpeccoM M NPoQUIAKTUKA BbITOPAHUS

1. Kak onpenensiercs crpecc? Uem oH oTianuaeTcs OT crpeccopa?

2. B uem paznuumne MeXIy CUCTEMHBIM ((PU3UOIIOTUYECKUM) U SMOLIMOHATBHBIM
(ncuxuueckum) crpeccom?

3. Kakwue Tpu ¢a3bl BKIIOYaeT 00ImuiA aanTalldOHHbIA CHHAPOM?

4. B ueM 3aKiIr04aeTcsi CyIHOCTh CTPECCOBOM peakluy opranu3ma’?

5. Ilepeuncnute ocHOBHBIE CTpecc-(haKTOPhI B padoTe COTPYTHUKOB TOCTUHUYHOM cephl.

6. Uro Takoe cuHIPOM MPOPECCHOHATHHOTO BRITOpaHus? OMUIIUTE €r0 CUMIITOMBI U
CTa/IUU.

7. Kaxue ncuxonoruueckre GakTOpbl YCHIMBAIOT CTPECCOBYIO PEAKITHIO?

8. OnuiuTe UHIUBUIYaTbHbIE METOIBI MPO(PUIAKTUKH CTPECCa U BHITOPAHUSL.

9. Kakue TeXHUKH penakcalui MOTYT UCTIOJIb30BaTh COTPYAHUKHA TOCTUHUIL?

10. Kak TaiiM-MEeHEPKMEHT ITOMOTaeT B MpouIakTUKe cTpecca?

11. Kakue opranu3anoHHbIE METO/IbI IPO(UIAKTUKU BHITOPAHUS CYILIECTBYIOT?

12. Kakyto poiib urpaeT pyKOBOJUTENb B CO3JaHUH 3JI0POBOM TICHXOJIOTHYECKOM
atMochepsi?

13. Kak ¢opMupoBath CTpeccOyCTOMYUBOCTD KakK MpodeccnoHalbHOEe KaueCTBO?

14. Yro Ttakoe TpeBora? KakoBa ee nmaToreHHasi poJib?

15. Kak BoJIeBOi1 KOMIIOHEHT CBsI3aH C KOH(PIUKTOYCTONUNBOCTHIO?

16. Yro Takoe ncuxomnoruueckas 3amuTa? Kakoa ee rmaBHast QyHKIus?

17. Kak cipaBUTBbCSA € pOJIEBOM NEPErpy3KOi U TPEBOXKHOCTHIO?

18. Kakue MeTo/1bI MOKHO MCIIOJIB30BATH JJIS PEOOJICHUS HANIPSHKEHHOCTH?

19. Kak yMepeHHO BbIpaXEHHBIN CTPECC BIUSIET HA ICUXUYECKUE XaPAKTEPUCTUKU?

20. Kak KOHTpOJIb SMOIMIA BIHUSET Ha BEIOOP CTUJIS MTOBENEHUS B KOH(MIUKTE?

Tema: [Icuxos10rusi KOMaHAHOW PadOTHI M JIMAEPCTBA

1. Yro Takoe xomanga? B yem ee oTnuune oT rpymnmbi?

2. Omnwmmute posu B komane 1o P. M. benouny. Kakoe 3HaueHre OHU HMEIOT IS

s dexkTuBHON PabOTHI?

UTo Takoe Mcuxoyoruyeckuil kmMar B kojiiektuBe? Kak on hopmupyercs?

Kakue MeTonbl MOXHO UCIIOJIb30BATh IS YIyULIEHHsI ICUXOJOTMYECKOro KiimMara?

OnummMre pa3nuyHble CTHIIN JuaepcTBa. Kak oHM BAMSIOT Ha MOTHBALMIO TIepcoHasia’?

B yeM ocoOeHHOCTH MEX(PYHKIIMOHATBHOTO B3aUMOACUCTBHUS MEXY CIy*k0aMu oTens?

Kak paspemars KOH(QIMKTH BHYTPU KOJIJIEKTHUBA?

Kakyto ponb urpaet kopnopaTiuBHasi KyIbTypa B ((OpPMHUPOBAHUH €TUHBIX CTAHIAPTOB

cepBuca?

9. Kakue ¢akTopsl CHOCOOCTBYIOT MOAJIEPKAHHUIO KIIUMAaTa J0BEpHUs B KOJUIEKTUBE?

10. Kak 1eMoKkpaTHYeCKHid CTHIIh PYKOBOJICTBA BIIMSET HA aTMOC(EPY U TBOPUCCKHIMA
noaxon?

11. Kakue npuyrHbl MEXTPYIIOBBIX KOH(PIUKTOB BBIIEISAIOTCS (0ObEKTUBHBIE U
CyObeKTHUBHBIE)?

12. Tloyemy MOTPEOHOCTP B CHPABEITUBOCTH SIBIISIETCS] BAYKHEHUIIIEH COMATBHOM
HOTPeOHOCTHIO?

13. Yro Takoe 1eHHOCTHO-OPUEHTAIIMOHHOE IMHCTBO TPYIIITHI?

14. Kakue npaBuiia HEOOX0IMMO COOJIOaTh PYKOBOJUTEIIO ISl IPeyNPEeKACHUS
KOH()JIUKTOB C MOTIYNHEHHBIMH?

15. Kakyro poiib UrpaeT MCcuxojor B OpraHu3auun?

N AW



16.

17.

13.
14.
15.
16.
17.

18.

Kaxkue cTparerun MoxeT UCIOJIb30BaTh PYKOBOJAUTENb JIsl MOAABICHUS arpECCUBHOCTHU
B KOJUIEKTHUBE?
Kaxkyro posib urpaer coBMecTHast 1eATeIbHOCTh B TPYIIIOBOM CIUIOYEHHOCTH?

I/IHTeraTI/IBHLIe BOIIPOCHI

Kak cBsi3aHBI ICUXOJIOTUS TOCTS M KOH(IMKTOJIOTUS B MPAKTHKE TOCTUHUYHOTO On3Heca?
ITpoananu3upyiite B3aMMOCBS3b YMOLMOHAIIBHOTO UHTEJUIEKTA U
KOH(JIMKTOYCTOHYNBOCTH.

Kak TemnepaMeHT BiusieT Ha BBIOOP CTpAaTeruu NOBEACHUS B KOH(IUKTE?

OO0ObsicHUTE, KaK MOTHBALIMS [IEPCOHAJIA CBSI3aHA C KAU€CTBOM O0CIIY)KMBaHUSI TOCTEH.
Kakum 006pa3om accepTUBHOCTh IOMOTaeT B padbore ¢ xanodamu?

Kak SI-BbickaspiBanust 1 HHO MoryT ObITh HCITONIB30BaHbI B pa3pelieHnH KOH(DIUKTOB ¢
roCTSIMU?

[Tpoananu3upyiite poJib IMIATHH B MIPEIOTBPAILICHIH KOHPIUKTHBIX CUTYaIUi.

Kak BocnipusiTe ¥ KOTHUTUBHBIE UCKA)KEHUS BIUAIOT HA Pa3BUTHE KOH(IUKTA?
OOBbsicHUTE CBSA3b MEXKIY CTPECCOM IIEPCOHAJIA U KaueCTBOM CEPBUCA.

. Kak xopnopaTuBHas KynbTypa BiIHsieT Ha KOHGIUKTHOCTh B OpraHu3aIuu?
. Kakue rncuxonoruveckuie MpUHITUITB JISKAT B OCHOBE () (PEKTUBHOTO CEPBUCHOTO

BOCCTaHOBJICHHUSA?

. Kak M0OHO UCTI01630BaTh 3HaHUS O TeMIIepaMeHTe it (GopMUpoBaHus dPPEKTUBHBIX

KOMaH/ B oTeiie?

[Tpoananu3upyiite, KaKk HEYIOBICTBOPEHHBIE TIOTPEOHOCTH TOCTSI MOTYT IPUBOJIUTH K
KOH(]JIUKTaM.

OOBscHUTE POJIb AKTUBHOTO CITYIIAHHS B IPEJOTBPALICHUN dCKATAIMHA KOH(IUKTA.

Kak nunepcTBo pykoBOIUTENS BIMSAET Ha YPOBEHb CTPECCa M BHITOPAHUs IepcoHaa?
Kakum 00pa3oM 3HaHKE IICUXO0JIOTMYECKUX TUIIOB TOCTEH MOMOTAaeT EPCOHATU3NPOBAThH
cepBuc?

Kak mpo¢unaktuka npodeccHoHaIBHOTO BHITOPAHUS CBSI3aHA C KAYeCTBOM
oOcITy>)KuBaHus?

OO0bsicHUTE, TOYEMY TOHMMAaHUE MOTUBOB "TPY/IHOI0" MMOBEACHUSI BayKHEE, UEM PEaKIIMs
Ha CaMo IOBEJICHUE.

HpaKTI/IKO-OpHeHTHpOBaHHbIe BOITPOCHI

Pa3paboraiiTe anroputm 1eHCTBUI NpU BCTpPEUYE arpeCCUBHO HACTPOEHHOI'O TOCTS Ha
pECETIIH.

CocraBbTe mi1aH paboThI € XKaJ000H TOCTS Ha KaueCTBO YOOPKH HOMEpa, UCIIONb3Ys
TEXHUKH aKTUBHOT'O CIYyIIAHUS U SI-BbICKa3bIBaHUM.

[TpennoxuTe cTpaTeruio MOTUBAILIMY [TEPCOHANA XayCKUIIMHTA C YY€TOM HX
WH/IMBUYaJIbHBIX OCOOCHHOCTEH.

Onummre, Kak Obl BB IPUMEHWIN TPUHIMIIBI SMOLIMOHATILHOTO UHTEIIEKTA B CUTYal[uU
KOH(JIMKTA MEXIY COTPYIHUKAMH.

PazpaboTaiiTe pexomeHAAINH 10 TPOPUITAKTHKE MPO(HECCHOHATHLHOTO BHITOPAHUS IS
COTPYJIHUKOB PECEIIIIH.

[Ipennoxute criocoosr HopMUpOBaHUS TO3UTUBHOTO IMICUXOJIOTHIECKOTO KJIUMaTa B
KOMaH/Ie OTEJIs.

OnumuTe, Kak BeI OyieTe padoTaTh ¢ TOCTeM-"MOTIYHOM", KOTOPBIN SIBHO HEJIOBOJICH,
HO HE BBICKA3bIBACT NIPETEH3UI.

CocraBbTe M1aH pa3penieHnst KOHGIUKTa MeXTy ciay)0amu (HapuMep, pecerniiH U
XaYCKUIIMHT) Ha OCHOBE IPUHIIUIIOB COTPYIHUYECTBA.

PazpaboTaiiTe cTpareruto ynpaBieHHUs! OKUIAaHUSIMH TOCTS Ha dTarie OpOHUPOBAHMS.



10. IpeanoxxuTe TEXHUKUA CAMOPETYIISILIUN AJIS1 COTPYIHUKA, CTOJIKHYBILIETOCS ¢ 0COOEHHO
CJI0’KHBIM TOCTEM.

AHaJIMTHYeCKHEe BONPOCHI

1. TlpoaHanu3upyiTe CUTYaIlHIO: TOCTh KATYETCS HAa XOJIO B HOMEPE, XOTsI TeMIIeparypa B
HopMe. Kakue ncuxosnoruyeckue (hpakTopbl MOTYT OBITH 3a/1€HICTBOBAHBI?

2. OOBscHUTE, TIOYEMY JIBA COTPYIHUKA C Pa3HBIMU TEMIIEPaMEHTaMU MOTYT I10-pa3HOMY
pearupoBaTth Ha OJHY U Ty K€ KOH(PIUKTHYIO CUTYAIHIO.

3. [TIpoanamusupyiiTe, Kak KOTHUTHBHBIN TUCCOHAHC BIIHSIET HA BOCIIPUSTHE TOCTEM yCIYTH,
HE OIPaBIABUIEN 0XKUIAHUM.

4. TlouemMy HEKOTOPBIC TOCTH CTAHOBSTCS 00JIee JOSITBHBIMHE ITOCIIE YCIICITHOTO
pa3perieHus uxX Karoobl?

5. OOBSICHUTE NCUXOJIOTUICCKUE TIPUIHMHBIL, TI0 KOTOPBIM MIEPCOHAT MOXKET H30eraTh
KOH(JIMKTOB C TOCTSMHU.

6. Ilpoananu3upyiite, KaKk HEYJIOBJICTBOPEHHAS MOTPEOHOCTh B IPU3HAHUH MOXET BIIHSThH
Ha MMOBEJICHUE COTPYIHHKA.

7. Tlouemy 3MOIMOHAIILHBINA TPY/ B TOCTEIPUUMCTBE MOKET IPUBOIUTH K BHITOPAHHIO
ObIcTpee, 4eM B Apyrux cdepax?

8. OO0bscHuTe, Kak "00pa3 Bpara" GpopmMupyeTcs B 3aTHKHOM KOHGIMKTE MEXKIY TOCTEM U
MIEPCOHAJIOM.

9. IIpoananu3upyiitTe poJib IEPBOTO BIICYATICHUS B (POPMHUPOBAHUU OOILECH OIICHKH
Ka4yecTBa 00CITy)KUBAHMS.

10. IToyemy cTparterus MpUCIOCOOICHHS HE BCET/IA SIBJISIETCS ONTUMAIbHON B paboTe ¢
pETEeH3UsIMU?

KeiicoBble BONpPOCHI 1/ aHAJIM3A

Keiic 1: HenoBoJibHBIH roctb 266. 'ocTs OpoHHpOBaNT HOMEp KaTeropuu "Aemtokc", HO
[0 IpHe31y OOHapYXWJ, YTO CBOOOAHBI TOJIBKO CTaHIapTHble HoMepa. OH HacTauBaeT Ha
KOMIICHCAIIMM W TIOBBIIEHWH ToHA. Kakwe moTpeOHOCTH TOoCTs He yhoBieTBopeHbl? Kakyro
CTpaTeruto noseaeHus Boioepete Bbl? Kak npumenute S-Bbicka3zbiBaHusA?

Keiic 2: Kondumkr B komange 267. COTpyAHHUK pecenIlH (XOJEpPHUK) MOCTOSHHO
KOH(UIMKTYEeT C KOJUIErOM M3 XaycKunuHra (QguaerMaTHk) H3-3a pazHOro Temma paboTHI.
[Ipoananu3upyiiTe CUTYaIMIO C TOYKH 3pEHUS TeMIepamenTa. Kakne peKoMeHIauu Bbl TaJINTe
PYKOBOIUTEIO?

Keiic 3: ’Kanoba 0e3 ocHoBanusi 268. ['ocTh kanmyercs Ha rpyOOCTh MEpPCOHANA, XOTS
BUIC03aIICh TIOKA3bIBAET KOPPEKTHOE 00IeHne. Kakue ncuxonornueckue MOTUBBI MOTYT CTOSITh
3a He0OOCHOBaHHOM kanoboit? Kak paboratk ¢ Takoi cuTyanuei?

Keiic 4: Boiropanne corpyaHuka 269. ONbITHBIM aIMHUHUCTPATOp Hayall MPOSIBIISATH
NPU3HAKA SMOIMOHAIFHOTO BBITOPAHUS: Pa3pa)kKUTEIbHOCTh, YCTAaJIOCTh, CHIDKEHHE KayecTBa
pabotbl. Kakue Mepbl MpopUIaKTUKN U TIOMOIIA HEOOXOAUMBI?

Keiic 5: Jckanaumsa koHduukra 270. HeOonblioe HenopazyMeHHE C 3a€piKKOM
3aceleHus epepociio B Cepbe3Hbli KOHGIIMKT ¢ yrpo3aMu kajob B coucetd. [Ipoananusupyiite
CTaJIu¥ pa3BUTHS KOH(QIMKTA U TOYKH, TJI€ MOKHO OBLIO TPETOTBPATHTH ICKAIAIHIO.

Bonpocel Ha npuMeHeHne TeOpui

1. Tlpumenure uepapxuro norpedHocTeit Macioy kK aHalIu3y OKUIaHUN TOCTEN pa3HbIX
CErMeHTOB (OM3HEC-TYpPHUCTbI, CEMbH C AETbMH, MOJIOJIEXKD ).

2. Hcnonb3ys monens Tomaca-KuiamanHa, npoaHalM3upyiTe, Kakas CTpaTerus
OonTUMAaIbHA TPU KOH(IIMKTE U3-3a EPEOPOHUPOBAHUS OTEIS.

3. IIpuMeHuTE KOHIENINIO IMOIIMOHAIBHOTO HHTEIUIEKTA K aHAIU3y KOMITETCHIIMN
UJICAIBHOTO MEHEKEpPa PECETIILH.
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Ha ocHoBe Teopun MOTHBAIMK pa3paboTaiiTe cHCTEMY HEMAaTEPUATbHOTO
CTUMYJIMPOBAHUSA JJIS PA3HBIX KATETOPHI NIEPCOHAIA.

Hcnons3ys npuniunsl HHO, nepedopmynupyiite THIHYHBIE KOH(DIUKTOTCHBI B
OO0IIEHNY NepCoHalla C TOCTSMH.

PeduiekcuBHbBIE BOIPOCHI

Kakue u3 n3y4eHHbIX TEXHUK 3MOLIMOHAIBHON CaMOPEryJISIIUY Bbl cUUTaeTe HauboJee
IpUMEHUMBIMH B pabote ¢ roctsimu? OGocHyiiTe.

[Tpoananusupyiite cBoi TUI TemrepaMeHTa. Kakue cuiibHbIe U c1a0ble CTOPOHBI OH J1aeT
JUist paboThl B TOCTEPUUMCTBE?

Onenure cBOM ypOBEHb SMOLIMOHAIBHOIO MHTEIIEKTa. Kakue KOMIIOHEHThI TpeOyIOT
pa3Butus’?

Kakue nnyHble IEHHOCTH MOTYT BCTYIaTh B KOHQUIMKT ¢ TpeOOBaHUAMHU Ipodeccuut B
rocrenpuumcTae?

Kakue crpareruu noseseHust B KOHQUIMKTE Bbl UCIIOJIb3YeTe Yalle Bcero? Beerna au oHu
3P PEeKTUBHBI?

Bonipochl Ha cUHTE3 3HAHMI

Pa3paboTaiiTe KOHIEIIIHIO TICUXOJIOTHYECKOT0 TPEHUHTA 11 HOBBIX COTPYIHHKOB
OTCJIA, BKIIIOYAIOIICTO KIIIOYEBBIC TEMbBI JUCIIUITIIMHBI.

CocTaBbTe YEK-JIUCT MCUXOIOTHYCCKIX KOMITETCHIIMN HJICalIbHOTO COTPY/IHUKA Service
excellence B rocTuHUIIE.

[penoxuTe CUCTEMY MHIMKATOPOB PAHHETO BBISBICHHS MPO(ECCHOHATBHOTO
BI)IFOpaHI/Iﬂ HepCOHaﬂa.

Pa3paboTaiiTe KOEKC aCCEpPTUBHOTO OOIICHHUS JIsl COTPYIHHKOB OTEIIS MPH PaboTe ¢
)Kamodamu.

Co3paiiTe MOJIEIh IICUXOJIOTUIECKH KOM(POPTHOI KOPIIOPATUBHON KYJIbTYPBI JUISI
TOCTUHHUYHOTI'O HpeI[HpI/ISITI/ISI.

KpnTuquKoe MbIIJICHHE

Bcerna nu npuMeHnma cTpaterusi COTpyAHUYECTBA B KOH(PIUKTAX ¢ TOCTIMH?
OOGocnyiite.

MoskeT 11 BBICOKUI SMOIIMOHAJIbHBIN MHTEJUIEKT UMETh HETaTUBHBIE CTOPOHBI JIJIs1
COTPYAHHKA TOCTUHHIIHI?

Kputnuecku ouenure yreepxkaenue: "KinueHT Bceraa npas" ¢ TOUKM 3pEHUS ICUXOJIOTUH
KOH(JIMKTA.

Bcerna nu smnatust ymectHa B Ipo()eCCHOHATBFHOM OOIIEHUU? APryMeHTHpPYITE.
MoskeT 11 KOH(QIUKT ObITh MOJE€3€H IS pa3BUTHUSI TOCTUHUYHOTO Ou3Heca? B kakux
ciy4dasx?

ITHYECKHE ACTEeKThI

KakoBblI 3THUECKHE TPAHUIIBI SMOLIMOHAIIBHOTO TPY/1a B TOCTENPUUMCTBE?

Kak coOmonaTh Oananc Mexay HHTEpecaMH TOCTsI U COOCTBEHHBIM JJOCTOMHCTBOM
COTpYIHHUKA?

OTHUYHO JIM UCIIOJIb30BATh NICUXOJIOTMUECKNE 3HAHUS JJI1 MAaHUITYJIUPOBAHUS TOCTAMU?
KakoBbl aTHUECKHE aceKThl pabOThI ¢ INYHOU HHPOpMaIEe O ICUXOIOTHYECKUX
0COOEHHOCTSIX TOCTEN?



5. Kak pykoBoauTesns T0JDKEH COOI0IATh ATHUECKHE HOPMBI IIPH YIIPABICHUU CTPECCOM H
BBITOPaHUEM ITOAYNHEHHBIX ?

NuHoOBaUM U TPEHAbI

1. Kak nudposuszanus cepBuca BIMsAeT Ha IICUXOJOTHIO B3aUMOAEHCTBUS "TOCTh-
nepconan"?

2. Kakue HOBbIE [ICUX0JIOTHYECKHE BBI30BbI CO3/1a€T OMHUKaHAJIBHOCTh B TOCTUHUYHOM

ousnece?

Kak n3MeHs10TCs 0)kMjaHus TOCTeH MOKOJIEHUs Z 1 KaK 3TO YYUThIBATh B cepBuUCe?

4. Kakyo poib UTpaeT UCKYCCTBEHHBIN UHTEJUIEKT B SMOIIMOHAIBHOM aCIIEKTE
rocrenpuumcTaa’?

5. Kak nanaemus n3MeHMIIA ICUXOJIOTUYECKUE ACTIEKThl TOCTENPUUMCTBA (IIOTPEOHOCTD B
0€30I1aCHOCTH, IEPCOHAIBHOE ITPOCTPAHCTBO)?

w

Ocoo0ble ycaoBus peanu3anuu AUCHUIINHBI
Peanm3anus 3aHsTHA B OHJIaliH-(popMmaTe (B popme BeOuHapa)

Crnenuduka TUCHMIUIMHBI  TpeOyeT  co3gaHust  Oe30MacHOr0  JOBEPUTEIBHOTO
IPOCTPAHCTBA, HENPEPHIBHOI'O aHAJIM3a HEBEPOAJbHOI'O MOBEACHUS U MOAJIEPKAHUS aKTUBHOM
rpynnoBoi AvHAMUKH. [IpUCyTCTBHE NHUII C BBIKJIIFOUEHHOM KaMepoul («UYEpHBIX SKPaHOBY)
HapylIaeT 3TUKY [ICUXOJIOTUYECKOM paboThl, pa3pyliaeT KOHTAKT U BO3MOXKHOCTh (hOpMUpPOBaHHE
3asIBJICHHBIX KOMIIETEHIIUH.

e Bxitouennas BeO-kaMepa U UCIIPaBHBIA MUKPO(OH SABJISIOTCS 0053aTE€IbHBIM
METOAMYECKHM YCIOBUEM PealIM3alliy 3aHATHS B OHJIalH-(opMare.

e B mensx 3amumthl 0€300aCHOCTH TPYIIIBI U 00pa30BaTEIbHOIO IPOLIECca IIPENo1aBaTeNb
BIIPaBE Ha JIOOOM 3Tane 3aHATUS OTKIIOUUTh OT TPAHCISLMU aKKAYHT C BBIKJIFOUEHHON
Kamepoii. Takol moap30BaTeNb KBATU(PHUIMPYETCS KaK HEUACHTU(DUIIMPOBAHHBIN
Ha0Jr01aTelb, MPUCYTCTBUE KOTOPOT'O HA 3aHATHM HeomycTuMo. [Iponyck 3aHsaTus B
ATOM CIIy4ae CUYUTAETCS HEYBaKUTEIbHBIM.

o TexHuYeckue HEMoJaJAKH Ha CTOpOHE 00yyaroIerocs (0TCyTCTBHUE BUIEOKaMEpHl,
HEUCIIPAaBHOCTh MUKPO(OHA) JIeTAl0T HEBO3MOKHBIM JJOCTIKEHHE 00pa30BaTEIbHBIX
pe3yJIbTaTOB Ha KOHKPETHOM MPAKTUUYECKOM 3aHATUH. B 3TOM ciyyae oOyuaronuiics He
JIOTTYCKAeTCs K y4acTHIO B TPYIIOBOI paboTe, a MPOIYILEHHbIN MaTepral MOIeKUT
CaMOCTOsITeNIbHON 0TpaboTKe B (hopMe, OnpeesieMoil pernoaBaTesieM.

Yerawii  onpoc @opmupoBanue mpodeccuoHana mo pabore ¢ JIOABMH TpeOyer
YBepeHHOFO BJIAACHUA KOMMYHI/IKaTI/IBHI)IMI/I HaBBbIKAMMH. yCTHBIe OTBCTHI HpI/IHI/IMaIOT CsI TOJIBKO B
dbopmaTte cBOOOAHOTO M3NMOXKEHUs. UTeHHe ¢ JHMCTa, SKpaHa WM HCIIOJIb30BaHUE AIEKTPOHHBIX
YCTPOMCTB-MOJICKA30K JIEJIAET HEBO3MOYKHOW OIIEHKY pEATbHBIX KOTHUTHBHBIX MPOLECCOB
cryaeHTa. [Ipu BBISBIEHUMM NPU3HAKOB HECAMOCTOSITEIBHOIO OTBETA MPENOAABATEb BIIPABE
npepBaTb CTYJIGHTa, BBICTABUTH 0 6ann03, a TAK)K€C BUJOU3ZMCHUTH U )IeTaJ'II/ISI/IpOBaTIa BOHpOCLI B
PEXKUME pEATbHOTO BPEMEHHU.

CamMocTOATEBHOCTh NMCbMEHHBIX PadoT

[TuceMenHbie 3aganus (3cce, MPOEKTHI, pedICKCUBHBIE OTYETHI M T.J.) HAllPaBJICHHI Ha
Pa3BUTHE KPUTHYECKOTO M aBTOPCKOTO MBINIIEHUS oOydaronuxcs. lMcmonp3oBaHue cucteM
TeHepaTUBHOTO UCKyccTBeHHOTro mHTemekTa (MU, S3bIkoBRIX Mojene) Iyisl HamucaHus padoT
WJIY UX 4acTEeH HE JIOMYCKAEeTCA.

e Bce marepuainsl npoxoaat 00s3aTeNbHYIO IPOBEPKY HA HAJIMYKME 3aMMCTBOBAHUN U
MAaIlIMHHON TeHepaluy TeKCTa (B TOM uucie B cucreMe «PykonTekcT» u ap.). [Ipu



BBISIBIICHUH MTPU3HAKOB CTEHEPUPOBAHHOTO TeKCTa paboTa orieHnBaeTcs B 0 0aysioB u
BO3BpalllaeTcsl Ha nepepaboTKy ¢ 00s3aTeIbHBIM H3MEHEHUEM TEMBI.

e B cinyuae BO3HUKHOBEHUSI COMHEHUI B CAMOCTOSITEIbHOM BBIIIOJIHEHUU 3aaHUS
MpernoaaBaTesib OCTaBISET 3a COOO0M MPaBO HA3HAYUTH MPOLIETYPY YCTHON 3alIUTHI
pabotsl. [Tpu HEcmocoOHOCTH 00yUarOIIErocsi apryMeHTUPOBATh U3JI0KEHHBIE B TEKCTE
Te3UChI paboTa NpU3HAETCA HEACHCTBUTEIBHOM.

KonduaenuuajabHoCTh y4eOHOI0 mpomecca

B cBsi3u ¢ pa300poM MPaKTHYECKUX IICUXOJIOTUYCCKUX CUTYAIMH U HEOOXOIUMOCTBIO CO3IaHuUs
0€30MMacHOTO IOBEPUTEIHLHOTO MTPOCTPAHCTBA, Ay IUO0- M BHIC03AMUCH 3aHATHI, a TAK)KE CO3/IaHUe
CKPHHIIIOTOB C W300pKCHHUSIMU YYaCTHHKOB BHJICOKOH(MEPEHIMH Oe3 TpeaBapUTeIbLHOrO
coryacus CTPOro 3ampenieHsl. Hapyienrne JaHHOTO paBuiia KBATM(DUIIUPYETCS KaK HApyIICHUE
aKaJIeMUYECKON ITHUKH.

TpebdoBanus K opranu3anuu paéoyero MPOCTPAHCTBA HA OHJIANWH-3aHITUHH

VYdacTre B 3aHATUU C NMPUMEHEHUEM TUCTAHIIMOHHBIX TEXHOJOTMH NPUPABHUBACTCS K
OYHOMY IPUCYTCTBHIO B Y4eOHOH ayauropun yHuBepcuTera. O0ydaromuiics 00s3aH 00eceunTh
CTallMOHApHOE pabodee MECTO, MO3BOJISIFOIIEE BECTH KOHCIEKT M TOJHOIICHHO Y4acTBOBaTh B
00CYXICHUSX.

[To cooOpakeHUSM TEXHUKU OC30MACHOCTH M aKaJeMHUYECKOW ITHKH KaTerOPHYECKU
3arpeniaeTcs ydacTue B 3aHSATHH:

e BO BpCMA YIIPABJICHHA TPAHCIIOPTHBIM CPCACTBOM;
e U3 IIYMHBIX 06IJ_I€CTBCHHBIX HJIN Pa3BJICKATCIbHBIX 38.B6,Z[CHI/II71;

e [IPpHU COBMCIICHUU y‘IG6HOFO mponecca € OBITOBBIMU ACJIaMH, HapyIIaroImnMnu ﬂeHOBOﬁ
OTHUKCT.

e WT.I.

IIpn ¢ukcanmm 00CTaHOBKH, MPEMATCTBYIONIEH HOPMalbHOMY XOAY 3aHSATHS WIH
NpECTaBISIONmEH yrpo3y O€30MmacHOCTH, TpeNojaBaTelb BIPaBe HEMEUIEHHO OTKIIIOYHTH
oOydarorierocss OT TpaHCHSAIUU. J[aHHBIM TPOMYCK CUMUTAETCS HEYBAKUTEIBHBIM U TPEOyeT
0TpabOTKU B (popMe, ompeessieMoit pernogaBaTeeM.

5.1.3 KoHCHEeKT JIeKIUHA

IlepeyeHb HCTOYHMKOB /11 KOHCIIEKTHPOBAHUSA

1. AaynoB A. f1. Kondnukronorus: ydeOHUK A7 CTYI€HTOB By30B / A. 1. AHIynos, A.
N. llumnunos - 6-e u3a., uctp. u por. - CI16: [Turep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku popmupoBanust KoHGIHUKTONOrHYeckux uaei» C. 10-25.

I'maBa 2. «Mcropust oTedecTBeHHOM KOHpIUKTONOTHIY, C. 26-37.

I'naBa 4. «O0mas xapakTepucTuka 3apyoexHoi KoHpukTonorum», C. 61-77.

2. JlonapeB A. B. Konduukronorus. Yuebuuk [OnekTpoHHsit pecypc]: / A. B. Jlonapes,
. 1O. 3namenckuii. - M.: U3natensctBo HOpaiit, 2019 - 290 - Pexxum nmocryna: https://biblio-
online.ru/book/konfliktologiya-439047.

I'naBa 7. «Cemeiinble u reHaepHble KOHGIUKTHY, C. 108-123.

I'maa 10. «Oprannu3annoOHHO-TPYAOBBIE KOHPIUKTEY, C. 152-164.

3. Mupumanoa M. C. Koudmnukronorus: y4eOHMK ajisi CTyAeHTOB By3oB / M. C.
Mupumanosa - M.: Akagemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHbIE MOAX0 bl K TOHUMAaHMIO ToJIepaHTHOCTHY, C. 25-38.

Paznen 5. «KoHMIMKTHOCTE U TOJIEPAHTHOCTH B 00meHun», C. 97-118.
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Kpamxue memoouueckue ykazanus

PexoMenganuu cTyieHTaM MO COCTaBIECHUIO KOHCIIEKTa:

1. Onpenenure Leiab COCTaBIEHNUS KOHCIIEKTA.

2. Uuras u3ydaeMblii MaTepuan B 3JIGKTPOHHOM BHJIE B MEPBBINA pa3, pa3[esuTe ero Ha
OCHOBHBIE CMBICJIOBBIE YacTH, BBIACIUTE TJIaBHBIC MBICIIH, CHOPMYTUPYITE BHIBOIBI.

3. Ecnu cocraBnsieTe I1aH-KOHCIIEKT, chOpMynupyiTe Ha3BaHUSI YHKTOB U OMPEIEIIUTE
UH(POPMALINIO, KOTOPYIO CIEIyeT BKIIOYNTH B INIAH-KOHCIEKT VIS PACKPBITUS ITYHKTOB IUIaHA.

4. HaubGonee cyliecTBeHHbIE TIOJOKEHUS HM3ydyaeMoro wmarepuana (Te3UChl)
[I0CJIEZI0BATEIBHO U KPATKO M3JIaraiiTe CBOMMHU CJIOBaMM WUJIU MPUBOAUTE B BUJIE IIUTAT.

5. BxurouaiiTe B KOHCIIEKT HE TOJIbKO OCHOBHBIE MOJOXKEHHS, HO U 00OOCHOBBIBAIOIINE UX
BBIBOJIbI, KOHKpPETHBIE (DaKThI U IpUMepHI (6€3 MoIpoOHOT0 ONHCAHU).

6. CocraBiisis KOHCIEKT, 3allMChIBAalTE OTAEIbHBIC CIIOBAa COKPAIIEHHO, BBHIMHCHIBANTE
TOJIBKO KJIFOUEBBIE CJIOBA, JI€JalTe CChUIKU HA CTPaHMIIbI KOHCIIEKTUPYEMOU pabOThl, IPUMEHSIITE
yCIIOBHBIE 0003HAYECHHS.

7. [Anst Toro, 4ToOB! (hopMa KOHCIIEKTa OTpakaa ero CoepKaHue, pacronaraite ad3arsl
«CTyNEeHbKaMU», TOJOOHO MyHKTaM U MOAIMYHKTaM IJIaHa, IPUMEHSIITE pa3HOOOpa3Hbie CIIOCOObI
NOYEPKUBAHUS, UCIIOJIb3YHTE KapaHIalllk U PYYKU Pa3HOIO LIBETA.

8. OTMeuaiiTe HETIOHSATHBIE MECTa, HOBBIE CIIOBA, UMEHA, AThI.

9. Ilpu KOHCIIEKTUPOBAHUU CTAPAUTECh BBIPA3UTh ABTOPCKYIO MBICIIb CBOMMHU CJIOBAMH.

Crtpemutech K TOMYy, 4YTOOBI OAMH a03all aBTOPCKOrO TeKcTa ObLT NepeqaH Mpu
KOHCIIEKTUPOBAHUU OJTHUM, MAKCUMYM JBYMsI IPEAJIOKEHUSMHU.

Llkana oyenxu

Ornenka bannsl OmucaHue

OueHka «OTIWYHO» BBICTABIAETCA CTYACHTY, €CIH
JIEMOHCTPHUPYIOTCS MOJIHOTA UCTIOJIB30BaHUs Y4e€OHOT0 MaTepuarna,
JOTMKa W3JI0KEHUs (HaJu4Me CXEM, KOJUYECTBO CMBICIOBBIX
CBSI3eM MEXIy MOHSATUSMH), HATJSIAHOCTH (HATHMYHUE PHUCYHKOB,
CUMBOJIOB U Tp.; AaKKypaTHOCTb BBIIIOJIHEHUS, YUTAEMOCTh
KOHCIIEKTa, IPaMOTHOCTb (TepMuHONIOTHYECKAS u
opdorpadudeckas), ONOpHbIE CUTHAIBI — CJIOBA, CJIOBOCOYETAHUS,
CHUMBOJIbI, CAMOCTOSITEJIBHOCTD IIPU COCTABJICHHH.

OneHka «XOpOIIO»  BBICTABISAETCA  CTYINEHTY, €CIH
JEMOHCTPUPYIOTCSL  MCHOJb30BaHME  Y4eOHOTO  Marepuana
HETOJIHOE, HEJI0CTaTOYHO JIOTUYHO M3JIOKEHO (HaJIMYUe CXEM,
KOJIMYECTBO CMBICIIOBBIX CBSI3€H MEXKIy NOHATHUSMHU ), HAIJISTHOCTD
4 3 (HaIMuue pUCYHKOB, CUMBOJIOB M ITp.; aKKYpaTHOCTb BBITIOJIHEHUS,
YUTAEMOCTh KOHCIEKTa, IPaMOTHOCTb (T€PMHHOJIOIHYECKas H
opdorpadudeckas), OTCyTCTBUE CBSI3aHHBIX MTPEJI0KEHUH, TOIBKO
OTOpPHBIE CHUTHAJBl — CJOBa, CJIOBOCOYETAaHUS, CHUMBOJIBI,
CaMOCTOSITEJIbHOCTD IIPH COCTABJICHUH.

OneHka «yIOBIIETBOPUTEIBHO» BBICTABIAETCA CTYAEHTY,
€CJIN JEMOHCTPUPYIOTCS

UCIOJIb30BaHWE  Y4eOHOTrO  Marepuaja  HEIOJIHOE,
HEJI0CTaTOYHO JIOTUYHO H3JIOKEHO (HAJMYHME CXEeM, KOJIUYECTBO
CMBICJIOBBIX CBSI3€H MEXIy MOHSATHIMH), HArJasSAHOCTh (HaIu4ue
PUCYHKOB, CHMBOJIOB M TMp.; AaKKypaTHOCTb BBIIIOJHEHUS,
YUTAEMOCTh KOHCIEKTa, TPaMOTHOCTb (TEPMHHOJIOTHYECKas H
opdorpaduyeckas), ONOpHbIE CUTHANIBI — CJIOBA, CIIOBOCOYETAHHUS,
CHUMBOJIBI, MIPOCJIEKUBAETCS ~ HECAMOCTOATEIBHOCTh  MpHU
COCTaBJICHUH.

OreHka «HEey10BIETBOPUTEIIBHOY BBICTABIISAETCS CTYIEHTY,
€CJIi JIEMOHCTPUPYIOTCS MCIIOJb30BaHHE Y4eOHOro marepuasa



HEIMOJIHOE, OTCYTCTBYIOT CXEMbI, KOJIMYECTBO CMBICIOBBIX CBS3EH
MEXIYy TIOHATHUSMH, OTCYTCTBYeT HArJSAHOCTh (HaIW4Yue
PUCYHKOB, CHMBOJIOB, M TMp.; aKKypaTHOCTb BBIIIOJHEHUS,
YUTAEMOCTh KOHCIIEKTA, JOMYIIEHbI OIMOKH TEPMUHOIOTHYECKUE
u opdorpaduyeckue, OTCyTCTBYIOT ONOpHBIE CHUTHAJIBI — CIIOBA,
CIIOBOCOYETAHMS,  CHUMBOJIbI, = HECAMOCTOSITEJILHOCTh  MpHU
COCTaBJICHUH.

5.1.4 Ilpumepsl 3aJaHuii 1)1 BBINOJIHEHUSI KOHTPOJIbHBIX PadoT

KoMIIeKT KOHTPO/IbLHBIX 3a1aHUI

BapuanTt 1

1. B uyem 3akmioyaercss mpoOieMa HCCICIOBaHUA KOH(IJIMKTA B IICUXOJOTHH U
couunosornun? Jlaiire onpeneneHne KOHQIUKTY, OIUIINTE OCHOBHBIE MOAXO/bl K HCCIIEIOBAHUIO.
B uyem 3akmoyaercss CyIIHOCTh IIOHMMaHHMA KOH(IIMKTA Kak CHUTyallUd COLHUAJIbHO-
IICUXOJIOTMYECKOI0 HaPsKEHUs], U KaK 0COO0r0 COCTOSTHUE JIMYHOCTHU?

2. OnuimuTe MNCUXO0JIOrMYECKHE COCTaBIAIOIINE KOH(IIMKTA: MOTUBBI, Lenu. [lpuseanre
npuMep ueneid B KOHQIUKTE: (akTHUECKUe, NeKJIapaTUBHBIC, «IUIaBaouIue» menu. Onummure
OCHOBHBIE 3Tallbl aHAIM3a U KOPPEKLMH 1ieieil B KOHGIIUKTE.

3.

3.1 Boibepure ouH U3 NOAXOA0B K aHAIU3y KOH(MIMKTA: a) AHaIU3 IPOTUBOPEUMHA Ha
OCHOBE XapaKTepUCTHK KOHMIMKTHOH cuTyanmu (1o H. B. I'pummnoii); 6) CTpykTypHBIN aHaIH3
koH(pukTa (mo A. C. Kapmuny); B) Cxema ananuza koHduiukTa (mo C. M. EMenbsiHOBY); 1)
Anroput™m aHanuza u ¢opmynasl koHuukTta (o B. II. IlleitnoBy); x) Hcnonws3oBanue
TPaH3aKTHOr0 aHayn3a J. bepHa npu paccMOTpeHUH KOH(PJIMKTHOTO B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiiTe HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKH 3pPEHHS BBIOPAHHOTO
MOX0/1a.

Bo Bpems paboThl B T'OCTUHMYHOM KOMIUIEKCE Yy MOJOAOM cCOTpyIHULbI EneHsl
c(OpPMHUPOBATIUCH JAPY’KECKUE OTHOIIECHUS € KOJUIEKTUBOM U3 10 uenoBek. [lupexTop, xKeHI1HA B
BO3pacte 59 neT, XOTh U OECIOKOITHAs, HO MIOCTOSTHHO YCTpauBarolasi CKanaibl. Yepes monroaa
pabotsl Enena pemaer noctynuth B yueOHOE 3aBeJIeHHE, YCIEIIHO cAaET BCe IK3aMEHBI, 0JTHAKO
CTaJIKUBAETCsl ¢ PUHAHCOBBIMM TPYAHOCTSIMU B oruiate o0y4deHus. Toraa oHa y3Haér, 4To 0JlHA U3
KoJler oOpaTuiack K JUPEKTOpY 3a JAEHblaMH B3aliMbl Ha OTIYCK W MOJy4YHJIa 3aeM
HEe3aMeUINTEIbHO C JOTOBOPEHHOCTHIO O BBIIUIATE M3 CBOEW 3apruiathl. EneHa Taxke pemraer
MIONIPOCHUTH JIEHBI'M B3alMbl y nupekTopa. HauanpHuna ua€r Ha BCTpedy COTPYAHHUIE NPU TaKUX
xe ycnoBusix. Bo Bpems yueOwnl Enena npuxomut Ha paboty B cBoOogHOE Bpems. Hexotopoe
BpEMs CIIYCTS JUPEKTOP 3BOHUT EJieHe U pyraer €€ 3a To, 4TO OHa HE MPOBOJAUT JOJDKHOE BpeEMs
Ha pabote. EneHa oObsACHSAET, YTO HAXOAUTCSA B YUYEOHOM OTIYCKE, a AUPEKTOp 3asBISAET, YTO
HUYEro He 3HaeT o e€ OTHyCcKe M He o0s3aHa coOmoJaTh TpyHAoBOM Koaekc Poccuiickoit
®enepaunn. Pa3roBop nmporCcXOIUT HA MOBBINICHHBIX TOHAX. [0 okoHuanum otnycka EneHa He
nojy4yaeT 3apa0OTHYIO IUIaTy, TaKk Kak OHa MAET B cy€T morameHus goira. BrmocneactBuum
JUPEKTOP CHMYKAET 3apruiary EjeHbl Ha ocHOBaHMHM "TIOXOrO MOBEJIEHUsS" COTpyIHUIBL. Yepes
HeckoJbKo qHel Enena monaér 3asBineHre o0 yBOJIBHEHHH, a TUPEKTOpP O€3yCHENIHO MbITaeTCs
yaepxath e€ Ha padoTe.

Bapmuanr 2

1. B uyem 3akimiouaercs mnpobOiema HccleoBaHUs KOHQUIMKTa B OTEYECTBEHHOMU
ncuxonorun? Kak monnmaercs npupoja KOH(MIMKTHBIX sSBiIeHUH B pabdoTax B. H. Mscumiesa, B.
C. Mepnuna, H. 1. JIeButoBa, @. E. Bacuntoka, E. A. Knumosa, B. B. Cronuna?

2. Onummre MCUX0JIOTHYECKUE COCTABIISIOMINE KOH(MIMKTA: BOCHPUATHE KOH(PIUKTHON
cutyauuu. IlpuBenute kinaccupukanuio KOHQIUKTHBIX CUTyallud B 3aBUCHMOCTH OT CTEIEHU
COOTBETCTBUS 00pa3a KOH(DIUKTHON CUTyalluu pealbHOCTH.

3.



3.1 Bribepure onuH M3 MOJIXOM0B K aHANU3y KOHGIMKTA: a) AHAJIN3 MPOTUBOPEUHNA HA
OCHOBE XapaKTepuCTUK KOHGIMKTHOM cuTyanuu (o H. B. I'pummnoit); 6) CTpykTypHBIN aHATH3
koH(pukTa (mo A. C. Kapmuny); B) Cxema ananuza koHpiukTa (mo C. M. EMenbsHOBY); T)
Anroput™m ananmmza U Gopmynsl koHpaukTa (mo B. II. IeitnoBy); n) Hcmonb3oBaHue
TPaH3aKTHOTO aHau3a J. bepHa npu paccMOTpeHNH KOH(PJIMKTHOTO B3aUMOICHCTBHSI.

3.2 Ilpoananu3upyiiTe HUXKE MNPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOJIX0/1a.

HoBplif pykoBoauTenb B TOCTUHHYHOM Komiuiekce, II., mpurnamaer Ha JOKHOCTH
HIDKECTOSIIETO PYKOBOIUTEIISI CBOETO OBIBIIETO KOJUIETY B., ¢ KOTOpbIM OHU paboTaii BMECTE B
TEYCHHE 4YeThIpeX JIeT Ha MHKEHEpHbIX AobKHOcTax. II. Bcerma cuumran B. oTnuyHbIM
CIIECLUATIMCTOM U OTBETCTBEHHBIM paboTHUKOM. OHAKO, MMOCIEe Hayajga UX COBMECTHOM pabOThI
BO3HUKJIA B3aUMHAas HEMPUS3Hb, KOTOPYIO CTAJIO BCE CIOXKHEE CKPhIBaTh. B KOHEUHOM HTOTE, IpU
u3MeHeHnH 3apaboTHOM matel I1. ycranaBnuBaet it B. okina, KOTOpHI HUXe, YeM Y €ro KOJIJIeT
M0 JIOJDKHOCTH, TPU 3TOM He OOOCHOBBIBas CBOe pemieHue. B. oOpaimaercss K BepxHEMY
PYKOBOJCTBY C kano0oii, 006BuHsis [1. B caMoympaBcTBE M HEOOBEKTUBHOCTH.

Bapuant 3
1. B 94eM CymIHOCTb CHCTEMHOTO ITOIX0/Ia B UCCIIEI0BAaHUH KOH(IMKTA? ONUIIUTE YPOBHU
aHanu3a KOH(JIMKTA (conmanbHO-pMIOCOPCKUH, COLIMOJIOTHUYECKU, COLIMAJIbHO-

TICUXOJIOTHYECKUH, INYHOCTHBIN ).

2. Onummre JAMHAMHUKY KOH(IMKTa KaK CJIO0XXHOTO COLIMAIBHOTO  SIBJICHMUS.
[Tpoananusupyiite IUHAMUYECKHE XapaKTEPUCTUKH KOHQIUKTA. ONUIIMTE OCHOBHBIE 3TaIlbl
pa3BUTHs KOH(IMKTa: BO3HUKHOBEHHE OOBEKTHBHOM KOH(DIMKTHOM cuTyauuu (craaus
MOTEHIMAIHLHOTO KOH(IIUKTA), 0CO3HAHHE OOBEKTUBHON KOH(IUKTHON CUTYallld, KOH(QIUKTHOE
B3auMOoJIeiicTBHE, pa3pelieHre KoHduukTa. Jlaiite onpeeneHre NOHATUIO 3aTsDKHOM KOH(IIUKT.

3.

3.1 Boibepure oMH U3 NOJXO/0B K aHaIU3y KOH(IMKTA: a) AHalIU3 NPOTUBOpPEYU Ha
OCHOBE XapaKTepUCTHK KOH(MIMKTHOH cuTyarmu (o H. B. I'pummnoii); 6) CTpykTypHBIN aHaIH3
koH(pukTa (mo A. C. Kapmuny); B) Cxema ananuza koHdunukTa (mo C. M. EMenbsHOBY); 1)
Anroput™m aHaim3za u ¢opmynsl koHpaukTa (mo B. II. IleiinoBy); n) HMcnoms3oBanue
TPaH3aKTHOro aHayn3a J. bepHa npu paccMOTpeHNH KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYyallMI0 C TOYKU 3PEHHSI BBIOPAHHOTO
noaxona. Cepreit u Cetiiana yxe paboTaiy Kakoe-TO BpeMs B 0O/IHOM OpraHu3aliuy, HO B Pa3HbIX
ornenax. KoH(pIMKTOB MeX1y HUMH HE ObUIO, HO BO3HMKAQJINW CUTYallUH, KOT/Ia OHU HAYMHAIU
NOAUIYYUBaTh APYT HAJ APYTOM, YTO B KOHIIE KOHIIOB 3aKaHYMBAJIOCh HEIOBOJBCTBOM KaXJ10TO,
TaK Kak I1OCJIETHEE CIIOBO KaX/IbIi XOTEJ OCTaBUTh 32 c000M. TakuM 00pa3zoM IIyTKHU IepepacTaiu
B npenupanus. Tak kosiern u paboTai, 1, XOTs UX JeITeIbHOCTh HE NepeceKanach Mo NpuiruHe
paboThl B pa3HBIX OTJENaX, OHU BCE PABHO HAXOJAWJIM MOBOJ MoocTpuTh. MTak, cHauana Obuin
myTky, notoM Cepreil Hadan Belpaxkarb CBeTIaHE HENOBOJBLCTBO IO IMOBOAY TOrO, YTO OHA
OTBJIEKAET MMOJAYMHEHHBIX B €ro oTxese. JleByllika A1elCTBUTENBHO CAPYKUIIACH C COTPYIHULIAMU
U3 ero OoT/Aeda W NpUXoAuia K HHUM mo0odTate, HO Tak kak Cepreil He sBisICS ee
HENOCPEICTBEHHBIM HAYaJIbHUKOM, TO €r0 PaclopsHKEHUsI HUKAK HE PETYJIUPOBAJIH €€ TOBEACHHUE.
Cepreil 0OpaTHiICs K T€HEpAIbHOMY JUPEKTOPY C MPOChO0it MOroBopuTh co CBEeTIaHoi 00 3TOM.
JlupeKkTop MoroBopuisl ¢ HEW MATKO, MONPOCUB Tak OOJbllE HE JieNaTh, HO CO BPEMEHEM Bce
BO3BpaTHJIOCHh Ha KpyrH cBosl. Toraa Cepreli CHOBa IpOCHII AUPEKTOPA MOBIUATH Ha COTPYAHMUILY,
u 1. 1. KaGuHeTsl OByX OTAEN0OB HaXxoawinch psgoMm. Cepreit mo-pabodemy BOIpoOCy 3aIien B
KabuHeT, rae padorana Ceernana. Korga oH 4yTo-T0 00CYyAaj ¢ KOJJIEraMy, OHa MOMPOCHIa €ro
TOBOPUTH THIIIE, TaK KaK OH Memmai e padortats. Ceprei, B CBOIO ouepeb, HATOMHUII € 0 TOM,
KaK OHA MPUXOAMUT MOOONTATh C NPUATEIBHUIIAMUA U YTO €€ He 3a00TUT, MEIIaeT U OHa KOMY-
HUOyab. Pasropenack ccopa ¢ kpukamu ¥ B3aMMHbIMU 00BHHEeHMsIMH. [locie aToro ciydas ux
OTHOILEHMs cTany emle Hanpspk€HHee. Kak Tonpko y CBeTsianbl Ha padoTe ciydanach Heyaaua,
Cepreii He ymycKall BO3MOXKHOCTH 103JI0paICTBOBATh 10 ATOMY MoBoly. Haxoscek B okpykeHun



KoJsuier ¥ 3aBui CBeTiIaHy, OH IEKJIapUpoBall: «A BOT U Halla Heyaaunuua!». Eciu ona oTBevana
KOJIKOCTB10, roBOpuII: «llodyemy Thl Takas arpeccuBHas? !».

Bapmuanr 4

1. Kak ycraHoBuTh THN KOH(JIMKTa B KOHKpETHOH cuTyanuu? ONHUIIATE aJITOPUTM
JICHCTBHM.

2. B yem cymrHOCTb Ipo0sIeMbl OIPEAEIICHUS U TUIIOJIOT I MEKINYHOCTHBIX KOH(GIUKTOB?
OnumuTe OCHOBHBIE THUIBI MEXJIMYHOCTHBIX KOH(IMKTOB. Oxapakrepu3yiiTe KOH(IUKT Kak
dbopmy MeXITMIHOCTHOTO B3auMoaeicTBus (A. B. IleTpoBckuii).

3.

3.1 BriGepute OoIMH M3 MOAXOAOB K aHAIW3y KOH(UIMKTA: a) AHAIU3 MPOTUBOPEUUA HA
OCHOBE XapaKTepUCTHK KOH(MIUKTHOH cutyaruu (o H. B. I'pumnoit); 6) CTpyKTypHBIi aHATU3
koH(umkTa (mo A. C. Kapmuny); B) Cxema ananuza koHdiaukra (mo C. M. EmenbsiHOBY); T)
Anroput™m aHanm3za u ¢opmynsl koHpaukta (mo B. II. IleiinoBy); n) HMcnonbs3oBanue
TpPaH3aKTHOTO aHanu3a J. bepHa Mpu paccMOTpeHUH KOH(IUKTHOTO B3aUMOICHCTBHUS.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3PEHHS BBIOPAHHOTO
nonxona. B opranmsammu, xyna MBan moctynusl Ha paboTy, HOBBIE COTPYAHHUKH-CTaKEphI
IIPOXOJMIIA UCTIBITATENBHBIN CPOK, MOCIE KOTOPOro UX NEPEBOAMIN HA OCHOBHBIE JIOJKHOCTH C
COOTBETCTBYIOIIMMHU YCJOBHSMH OIUIaThl Tpyaa. llocie mpunsTHs Ha paboTy MO HCTEUECHUU
UCIBITAaTENbHOIO cpoka VBaH 01/1a1 COOTBETCTBYIOIIETO IIEpeBOAa U M3MEeHeHus 3apiiatel. Ho,
oTpaboTaB dYeThIpE Mecsila, OH NPOAODKAT CBOI JAEITeIbHOCTh B KAadyecTBE CTaxkepa, a
PYKOBOJUTEIIb, HE OOBSCHSS MPUYHMH, YXOIWI OT Pa3roBopa, naBas oOmme oOemranus. [lpu
HAYMCIICHUH 3apIliaThl 3a MATHIM Mecsl padoTel MIBaH y3HaeT, 4TO HUYEro HE U3MEHUJIOCh U
oOemmanus HavyajdbHUKA HE WCHOJHEHBI. JKemas pa3pemmTh AaHHYI0 TpoOieMy, OH IOOHIICS
BCTPEUH U pa3roBopa ¢ pykoBoautesnem. [lepen MBaHoMm B 3THX meperoBopax CTOSUIN JIBE LIEIH:
nepBasi — JOOWTBCA OT PYKOBOIUTENS OJHO3HAYHOTO OOCIIAaHHUS MEpeBO/Ja Ha OCHOBHYIO
JOJIKHOCTB CO CIEAYIOLIEr0 MEecAIa; BTOpasi — IMOJIYYUTh SICHYI0 MH(OPMALIUIO O JalbHEUIINX
nepcrnekTuBax padotsl. B Hauane neperoBopoB VBaH BeIcKa3an CBOM NMPETEH3UU OTHOCUTEIBHO
TOT0, UTO OPTraHU3allKs HE BHIMOJIHIET 0053aTeNbCTB — OXKUIANl OJIHOTO, a Ha JIeJie OKa3bIBaeTCs
HO-pyromy (C ycIoBUsIMH, CTaTyCOM U 3apIuiaToii). Beiciiyiias coTpyiHUKa, pyKOBOJIUTEND CTall
OOBSICHATB, YTO U3MEHHWJIOCH IITATHOE paclucaHue M mepeBecTd MBaHa Ha HOBYIO JOJKHOCTh
OBLJIO HEBO3MOXKHO. BTOpoil ero aprymMeHT cocTosil B TOM, YTO, IO €r0 MHEHMIO, €lle HEeT
JIOCTaTOYHBIX OCHOBAHUH JUIsl Takoro nepesoaa — MBaH, Kak MOJIONON CIIELUAINCT, HE MOXKET
IIPETEH0BaTh HA TaKylo K€ 3apIulaTy, KaK U COTPYIHUKH OTAeNa ¢ OOJMBIIMM CTa)XeM paboThl.
PykoBoauTens moabIToxui: «YUepe3 mecsl y Bac OyAeT MOJYyroJoBOH CTaX, K TOMY BPEMEHHU
OyZIeT OKOHYaTeIbHO O(POPMIIEHO IITATHOE PACIIUCAHUE, B CBA3H C YEM MOSIBATCS BO3MOXKHOCTD U
OCHOBaHME i1 nepeBoja». llo MHEHHIO COTpyJHHMKA, HAYaJbHUK TOBOPUJI HEMHOIO
peHeOpeKUTENBHO, YyBCTBOBAJIOCH, YTO OH B OYEPETHOM pa3 AaeT JIoKHbIe Haexabl. Ha Bce aTn
oO0bsicHeHus1 VIBaH BbICKa3aJl MHEHHUE, YTO CHUTyallus TYNHKOBas U €ro 3TO HE YCTpauBaeT:
«HecMoTps Ha TO uTO paboTa MHE HPABUTCA M OHA IO MPOQPHII0 MOEH CHeruaibHOCTH, MHE
NOpUJIETCS YBOJIUTHCS, HA TaKUX YCIOBHSX 51 paboTath He Oyay». Ilocie Takoro kareropuyHoro
3asIBJICHUS PYKOBOJIUTEIb HEMHOT'O MOHU3UJI CBOM TOH, MOMPOCKIT HE JIENATh «PE3KUX» ABMXKEHUN
U HEe NMPUHHUMATh CKOPONAJIUTENbHBIX pelleHui. VIBaH He MOBepUI ero oOeuaHusIM U MONPOCUIT
TOYHEE OIpEAEIUTh, KOTJa BCE CTAaHET IOHSATHO, COIJIACHBIIKCH €II€ HEKOTOpOE BpeMs
nopabotats. J[oroBOpHIIMCH, UTO B T€UEHHE HEJEU ITOT BONPOC OYyJET pelieH U pyKOBOJIUTENIb
ero BbI3oBeT. [locie ogHOM Hemenu mpornuia Apyras, u VBany mpUILIOCs TIOIaTh 3asBIeHUE 00
yXO0/I€: OH MOCYMTAJ, YTO B JAJIHEUIIIEM HUUYETO XOPOIIETO 3/1€Ch OKUATh HEIIb3S.

Bapmuanr 5

1. B ueM 3akimoyaroTcs OCHOBHBIE NOJIXOJbl K IOHUMAHUI BHYTPUIMYHOCTHOIO
koH(pukTa? Onumure Kak MHUHUMYM 3 moaxona. KakoBel BHABI BHYTPHIIMYHOCTHOTO
KoH(ukTa? /laiiTe KpaTKyro XapaKTepUCTUKY KaKIOMY BUIY.

2. Onumure MEXIpynrnoBOil W BHYTPUTPYNIOBOW YPOBHM KOHQUIMKTA, MEXaHU3MBI U
JUHAMHUKY BHYTPUTPYIIIOBBIX OTHOLIEHWH. [{aiiTe onpeneneHue 1 NpOBEAUTE aHAIN3 CIIEIYIOIINX



MPUYXH KOH(IMKTOB: TPYIIIOBBIE HOPMBI U TPYIIIOBEIE CTEPEOTHUITBI, TPOCTPAHCTBO TMYHOCTU U
CIOCOOBI €ro 3aIIUTHI..

3.1 Bribepure ouMH U3 MOAXOA0B K aHAMU3y KOH(IMKTA: a) AHAIM3 MPOTUBOPEUUN Ha
OCHOBE XapaKTepUCTUK KOHGIMKTHOHN cuTyanuu (o H. B. I'pumnnoit); 6) CTpyKTypHBIH aHATH3
koH(pukTa (mo A. C. Kapmuny); B) Cxema ananuza koHpumkTa (mo C. M. EMenbsHOBY); T)
Anroput™m anHanmuza u ¢Gopmynasl kKoHpaukta (mo B. II. HleiinoBy); ) Hcnosp3oBanue
TPaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOICHCTBHSI.

3.2 Ilpoananu3upyiitTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
[OJIX0/1a.

B pecropane BbicOokOro Kiiacca ectb JaBa nosapa: J[»xo u Mapus. ko siBisieTcs ONbITHBIM
¥ yBa)kaeMbIM Iied-moBapoM, a Mapust — MOJIOJIbIM, HO TAJIAHTJIMBBIM COTPYIHUKOM. B pecTopane
BHE3AaIIHO BO3HUKAET CHUTyallMs, KOI/la KIHWEHT, OCTaBasCh HEJOBOJbHBIM KaueCTBOM
MPUTOTOBJICHUS OJIF0/1a, MPOCUT Ha3BaTh meda-noBapa. OdunuanT, myrasch, MPUBOAUT Mapuio
BMecTo J»o. KnneHnrt Heroayer, cuuras, uto Mapusi He MOXeT ObITh 11ed-noBapoM. Mapust ke,
ourymias ce0si HEYBepEHHO U HEKOMIETEHTHO, OOBSICHSET KIIMEHTY, YTO OHA SIBIISIETCS IOBAPOM,
HO He 1ed-moBapom, U pemaeT Bbi3BaTh [xo0. JI>k0, y3HaB 0 CUTyallll, HEMHOTO OOM>KaeTcs Ha
Mapuro, Tak Kak OHa ObUIa TPUBEJIEHA BMECTO HEro. B urTore, KIIMEHT yXOAUT HEAOBOJIBHBIM, U
mexay Jxo u Mapueit Bo3HUKaeT KOH(IIHKT.

Bapuanr 6

1. KakoBa poiab koH(pIWKTA B (QOPMHUpPOBAHWM CaMOOILICHKH JuHOCTH? JlaiiTe
oTpeieNIeHUE TIOHATHSAM «JTHIHOCTHBIA PECYPC» U «Pa3BUBAIONIUI MOTEHITAN KOH(IHKTA.

2. B 4eM CyIIHOCTh MCHIOJIB30BaHUSI METO/Ia COLIMOMETPUHU (COLIMOMETPUUYECKUH CTATYC U

OKCIIaHCHUBHOCTD, JMACpPCTBO, MapruHaJIbHOCTD, TPYINIIMPOBKH, ACCUMCTPHUYHOCTDH
MCXKINYHOCTHBIX Hpe,Z[HO‘{TeHI/Iﬁ) B UCCJIICIJOBAHUH KOHCI)J'II/IKTOB?
3.

3.1 Boibepure oMH U3 NOJXO/0B K aHaIU3y KOH(IMKTA: a) AHalIU3 NPOTUBOpPEYU Ha
OCHOBE XapaKTepUCTHK KOH(MIMKTHOH cuTyarmu (o H. B. I'pummnoii); 6) CTpykTypHBIN aHaIH3
koHpukTa (mo A. C. Kapmuny); B) Cxema ananuza koHpmukTa (nmo C. M. EmenbsiHOBY); T)
Anroput™m aHaim3za u ¢opmynsl koHpaukTa (mo B. II. IleiinoBy); n) HMcnoms3oBanue
TPaH3aKTHOro aHayn3a J. bepHa npu paccMOTpeHNH KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
MOJIX0/1a.

B orene pabotator nBa coTpyaHuka: AHHA, MpueMInuiia, 1 Makcum, TOpHUYHBINA. B oquH
JIEHb TPYIIa TOCTEH, COCTOSAIAs U3 IIYMHON KOMITAHUH MOJIOJBIX JIFOAEH, 3acelsieTcs B OTEllb.
OHu mpoBOAAT BpeMsl BECENO, HO JIOCTABISAIOT HECKOJIbKO HEYAOOCTB APYTUM TOCTSM CBOUM
IIyMOM W HENPUIMYHBIM MoBeneHueM. OJUH U3 TocTel, 37100HO HACTPOCHHBIM Ha IIYMHBIX
coceneil, oOpaiaercs K AHHE U JKaJlyeTcsl Ha CUTYyalluio, TpeOysl IPUHATh Mepbl. AHHA, MBITAsICh
CIPABUTBCS C CUTyalMel, Tpedyer, 4yToObl MakcuM HEeMEIJIEHHO Pa3roBapuBall ¢ TOCTAMHU U
yperyaupoBai CUTyaluoo. Makcum, B CBOIO O4Yepe/lb, YyBCTBYET ce0s1 HEYBEPEHHO U HEYI00HO,
0ecroKosACh 0 BO3MOXKHOI KOH(pOHTAIMK ¢ rocTaMH. B utore, Makcum OTKa3bIBaeTCsi MPUHATh
MepbI UM IOTOBOPUTH C TOCTSIMU, U 0OBUHSIET AHHY B TOM, YTO €€ TpeOOBaHMUs HE COOTBETCTBYIOT
€ro JOJDKHOCTHBIM 00s3aHHOCTAM. B pesynbrare, mpobiemMa ¢ IIYMHBIMH TOCTSIMH OCTaeTcs
Hepa3pelIeHHO!, 1 MeX1y AHHOW 1 MakCuMOM BO3HHMKAaeT KOH(MIUKT.

Bapuanr 7

1. Kak cooTHecTH CyObeKTHBHBIE M 00BEKTUBHBIE (DaKTOPHI BOSHUKHOBEHUS KOH(PIUKTOB?

2. B uem cymHocTh HpoOJIeMbl MCCIEIOBaHUSA JUYHOCTH B KOH(DIMKTHOM cUTyaruu?
Packpoiite BHYpHIIMYHOCTHBIM ypOBEHb KOH(IMKTA: COCTOSHUS, JTUYHOCTHBIE TUCHO3UIMH U
LIEHHOCTHU, CAMOCO3HAHUE U CAMOOTHOILIEHUE.

3.

3.1 Boibepure ouH U3 MOJAXO/M0B K aHANU3y KOH(IMKTA: a) AHalIU3 MPOTUBOPEUU Ha
OCHOBE XapaKTepHuCTUK KoH(mukTHOH cutyauuu (o H. B. ['pummnoit); 6) CTpyKTypHBIi aHanu3
koH(pukTa (mo A. C. Kapmuny); B) Cxema ananuza koHpuiukTa (mo C. M. EMenbsiHOBY); T)



Anroput™m aHanu3za u ¢opmynsl koHpaukta (mo B. II. IeiinoBy); n) HMcnons3zoBanue
TpaH3aKTHOTO aHanu3a D. bepHa nmpu paccMOTpeHUH KOH(PIUKTHOTO B3aMMOICHCTBHSI.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYallMI0 C TOYKH 3pEHHS BBIOPAHHOTO
MOIX0/1a.

B oTene nporcxoauT pazHoriiackue Mexay COTPYAHUKAMHU OT/iel1a 00CITy>)KUBaHUSI HOMEPOB
— Jleonunom u Exatepunoii. JIeoHH — ONBITHBIN TOPHUYHBINA, KOTOPBIM BCEra CTPOro CIEAUT 3a
JeTalsIMM ¥ YUCTOTOH B HOMEpax, OH NPHUBJIEKACT BHUMAaHUE CBOEH Nep(heKInOHUCTCKON
paboroil. ExaTrepiHa — HOBUYOK B oTele, OHa paboTaeT HEAABHO, U €€ MOAXO0M K paboTe MeHee
aKKypaTHbI M opraHu3oBaHHbIM. OpHaxnapl, JleoHun 3amewaer, uro ExarepunHa ocraBuiia
HEI0CTaTOYHO IPOTEPTHIMU IOBEPXHOCTH B HOMEpPE M HE 3aMEHWJIa HEKOTOpble OaHHbIE
npuHaaexxHocTu. OH 00paTHIICS K HEel C KPUTUKOM, YKa3bIBas HAa €€ HeJJ0YEThl U HE00X0IUMOCTh
Oosiee BHMMATEJIBHOTO OTHOLIEHHs K pabore. Exarepuna, uyBcTBys ceOst OOMMKEHHOM u
IIOABEPTHYTOM HECIPABEMIIMBOM KpPUTHUKE, OTBedaeT JIeoHMay rops4o M 3alMInacT CBOU
NefcTBUsA, yKa3blBas Ha TO, 4yTo JleoHua ciauIIkoM TpeOOBaTeIeH M HEraTUBHO OTHOCHTCS K
HoBHYKaM. B pesynbrare, Mexny Jleonnnom u ExareprHoii BO3HUKAeT KOHDIHKT.

Bapuanr 8

1. PackpoiiTe (QyHKIMOHAIbHO-OPraHU3allMOHHbIE MPUYMHBI KOHQUIMKTOB. Omnummre
pa3z0anaHCHpPOBAaHHOCTh pabo4yero Mecra Kak (YHKIHMOHAIBbHO-OPTaHU3ALMOHHYI0 HPUUUHY
KoHQuukTa. OOOCHYyiiTe »3KcrepTusy «pabodyero Mecra» Kak OCHOBY OpraHH3allMOHHO-
TEXHOJIOTUYECKOI'0 aHAJIN3a KOH(IIUKTA.

2. B uem cymHoCTh Mpo0IeMbl HCCIIEA0BAHU MTOBEICHUS TMUYHOCTH B KOH(uuKTe? [laiite
OTIpeNieNIeHNe U MPUBEIUTE KIACCUPHUKAIUIO CTHIICH pa3perieHus: KoHQIUKTa. B uem cymHocTh
KOH(JIMKTa IpUHSTHSA pemieHnuid? 1.

3 BeiOepuTe 0IuH M3 TIOJXO00B K aHaIN3y KOH(IUKTA:

3.1 a) AHanu3 NpOTUBOPEUYUl HA OCHOBE XapaKTEePUCTHK KOH(PIUKTHOM cuTyauuu (mo H.
B. I'pummnoii); 6) CrpykrypHsiii aHanu3 koHumkra (o A. C. Kapmuny); B) Cxema aHanmza
koH(pukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanuza u Gopmynsl koHpaukTa (mo B. IT.
[efinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOro aHaiu3a . bepHa mnpu paccMoTpeHuu
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
noaxonaa. Cutyanusi Ipou30LUIa B OAHOM M3 caMbIX OOJBIINX MEXAYHAPOIHBIX KOMIIAHUH 1O
auneHsupoBanuto JekapctB B Cankt-IlerepOypre. ®dupma coTpynHHUYAeT C MHOXECTBOM
KOMITaHUH 3a TpaHMIIeH, Ky/la COTPYAHUKH MEPUOAUUECKH €3]IT Ha CTaXXUpOBKY. [leBymika (26
JIET, HE 3aMYXXEM) SIBJISIETCSI TEHEPATIbHBIM MEHEKEPOM OTJIeJ1a MEKIYHAPOIHBIX CBA3EH B ATOU
KOMITaHuH, paboTaeT B ¢pupme /1Ba roja. lllects MecsieB Ha3ay KOMIIAHUS CTajla COTPYIHUYATH C
onHoil pupmoii B llIBelinapun. cnomHuTenbHbBIN 1UpEKTOp 3TON GUpMbl — MYykuuHa (44 rona,
pasBezeH), pabotaer B llIBeifapuu B TOJOBHOM OTAEJICHUHM KOMIAHWUH, MHEPUOTUYECKU
npues:xaer B Cankr-IletepOypr, BeneT aena HEMOCPEACTBEHHO ¢ 3ToW JeBymkod. C camoro
Hayajia 3HAKOMCTBA Y HUX CJIOKHWIINCH JPYKECKHE OTHOILIECHNUS. B nanpHeieM Mexxay OCTOSTHHO
COTPYIHUYABIIMMHU HCIOJIHUTEIbHBIM AupekTopoM u3 llIBeiinapun u 1eBynIKoil cKiiabIBaIUuCh
Bce Oojee OnM3KkMe OTHOIIEHUS. B OOJIBIIMHCTBE Ciy4aeB MCIOJHUTENbHBIH TUPEKTOP
cBs3bIBasICsl ¢ Kommanwed B Poccum w3 llIBeiinapum mo cenekTopy, K KOTOPOMY OBLIH
MOJIKJIIOUEHBI, KpOME NIeBYIIKH, eme 20 MEHEeIKepoB M3 pa3InyHbIX OTAENoB. M, rosops mo
CEJIEKTOPY, OH He OOHapyXHBaJ UX CBA3b. OJHAKO OH TaKXkKe CBS3bIBAJICA C HEH W JPYrUMH
MEHe/KepaMH 10 3JIeKTpoHHOH moute. Korga oH mmcan AeByllike, ero MUCbMa He ObUIM
opuimanbHbiMu. K coxalleHnio, OHM HE 3HaJIM, YTO AJIEKTPOHHAsI MOYTa COTPYAHHUKOB MOKET
IPOCMATPUBATHCS JIOOBIM JPYTHUM COTPYIHUKOM o(uca, IOITOMY BCKOpE 00 MX OTHOLICHMSX
y3HaJlI BECh OTJHEN, a 3aTeM IONOJ3JIM CIyXH IO Bce ¢upme. Yepes HEKOTOpoe Bpems
UCIIOJHUTEIIBHOMY JAMPEKTOPY, BHUAMMO, HAJOEIM B3aWMOOTHOIIEHUS Takoro pojaa, M OH
nombITalIcAd WX npekpaTuTh. Korma neByinka He coriacuiach Bce 3a0bITh, OH Mepenan OAUH U3
OCHOBHBIX U CaMBIX NMPHUOBUIBHBIX MMPOEKTOB, KOTOPbIE OHU BEJIM BMECTE, APYIrOMY MEHEIKepYy.



JIMpeKTOp MPUrpO3MUIL, YTO OTHUMET Y HEe BCE MPOEKTHI, a TAK)KE JOOBETCS YBOJIbHEHHSI, €CITH OHA
HE NPEKPATUT MOMBITKH C HUM CBA3AThCS.

Bapuanrt 9

1. PackpoiiTe colaibHO-TICUXOJIOTUYECKUE U TUYHOCTHBIE IPUYUHBI KOH(IUKTOB. JlaiiTe
OTIpeieJIeHUE TOHATHIO «IIOTEHIUANBHO KOHpMKTYyromas peanbHocTb» (E. A. Kiiumos).

2 OnuumuTe BO3MOKHOCTH IICUXOCEMaHTUYECKUX METOAOB B M3YYEHUU KOH(IUKTOB. B
4eM CYTh M BO3MOXXHOCTH MeTofa ceManTudeckoro muddepennuana (B. @. [lerpenko). B gyem
CYTh M BO3MOKHOCTH pelepTyapHbIX JIMYHOCTHBIX MeToAuK (D. Ppancesna, [|. bannuctep).

3.1 Bribepure ouMH U3 MOJAXOA0B K aHATU3y KOH(IMKTA: a) AHAIM3 MPOTUBOPEUHUN Ha
OCHOBE XapaKTepUCTUK KOHPIMKTHOHN cutyanuu (o H. B. I'pummnoit); 6) CTpyKTypHBIH aHATH3
koH(pukTa (mo A. C. Kapmuny); B) Cxema ananuza koHpumkTa (mo C. M. EMenbsHOBY); T)
Anroput™m aHanmuza u ¢Gopmynasl kKoHpaukta (mo B. II. HleiinoBy); ) Mcnosb3oBanue
TPaH3aKTHOTO aHau3a J. bepHa npu paccMOTpeHNH KOH(PJIMKTHOTO B3aUMOJICHCTBHS.

3.2 [Ipoananu3upyiite HUKE NPUBENEHHYIO CHUTYalMI0 C TOYKHM 3pEHHsI BBHIOPAHHOTO
noaxonaa. B oduce 6anka Anna MuxaitioBHa, npopaboTtasiias 6oyee TpUALATH JIET, TPUBIKIA
ObITh Ha NEpBbIX possiXx. OHa He TONBKO XOPOIIO 3Hajla CBOIO paboTy, HO U ObLIa B Kypce BCEro
npoucxosmero B opuce. Bo Bcex coOBITHAX, OTHOCAIIUXCS K cepe HeOopMaTbHOTO OOMICHUS
COTPYAHHUKOB, OHa Takke Oblja He3aMeHMMa. AHHa MuxaillloBHa ymena OpraHu30BaTh
Ipa3AHUYHBIA CTOJI, BHIOpATh MOAAPOK HAa JEHb POXKJIEHUS, 4acTO IpUIVIAllana B BBIXOJHbIE
COCIIY’)KMBLIEB K ce0e Ha JauyHbI y4acTOK, /1a U B OyJHM 3a OOCJCHHBIM YAaCHUTHEM HEPEIKO
pamoBasia COOpaBIIMXCS JOMAaIlIHUMHU THpoXKKamu. [Ipuxon B rpymimy HOBOW COTPYIHMIIBI
Caetnanbl cpa3zy co3/aji CIOXHYIO cuTyanuio. CBeTa 3aKOHYMIIA MAaTEMAaTUYECKUN (aKyIbTeT
YHHUBEPCHUTETA, XOPOIIO 3HaJIa KOMITBIOTEP, TIOATOMY ObLIa IpUTJIAIieHa Ha padoTy, CBA3aHHYIO C
BBINOJIHEHMEM KOHKPETHOI'O 3aKa3a, TPeOOBaBILEro CIOXKHBIX pacueToB. CBeTsiaHa Oblia SpKOH
JUYHOCTBIO, U €€ MPUXOJ Cpa3y MOBIHUSAI Ha KIMMAT B KoJuleKTHUBE. AHHa MuxailloBHa oCcTpo
nepexuBaja, YTo BHUMaHUE, KOTOPOE, KaK OHa CUMTaa, JI0JDKHO NPUHAJIekKaTh B OCHOBHOM €,
Tenepb focraBaioch U Ceere. [loxuminyto xeHIuHY pasapaxano B CBeTiaHe NpaKTUYECKH BCE: U
MaHepa OZIeBaThCs, M CIUIIKOM I'POMKHH, IO €€ MHEHHUIO, CMEX, HEYMECTHBIN Ha paboTe, TO, YTO
CBera KypHT, 4YTO, «COXpaHfAsd (QUrypy», OTKa3blBajlach OT YrOLIEHMs] NHUpoxkkamu. OJHaKo
yuactue CBeThbl B pa3paboTKe MPOEKTa MPUHOCHIIO HECOMHEHHYIO NoJb3y. Ho 3T0 mojcternysno
peBHOCTh AHHBI MUXaiI0BHBI, KOTOpas cTapajach BUIETh BO BCEM, UTO Kacasioch CBETHI, TOJIBKO
HepocTaTku. CBeTa Takke He cUMIIaTu3upoBasia AHHE MuxaillloBHE, cuuTasi cO3JaBacMyro TOMI
«JIOMalTHoY» aTMocdepy HEyMecTHOM Ha paboueM mecte. Pazapaxkanu CBerjiaHy U KOCHIE
B3Il COTPY/AHUIIBI, €€ MaHepa MOCyJauuTh 00 OKpykarouux. KOHKpeTHbIM MOBOJOM ISt
OTKPBITOTO CTOJIKHOBEHHUS SIBUIOCH TO, yTOo CBeTe A paboThl Ha KOMIIBIOTEPE MPEIO0CTaBUIU
CTOJ1, 32 KOTOPBHIM paHbIlle COTPYAHUKH MOTJI YCTPOUTh YaeUTHE B Hepabouee BpeMst U KOTOPBIi
AHHa MuxaitioBHa Tak 3a00TJIMBO yKpaiiaja OykeTHMKaMu LBETOB ¢ Jnauu. [lomemienue Obu1o
TECHBIM, JPYrod CTOJ MOCTaBUTHh ObIJIO HEKyAa, HO AHHa MuxailioBHa Obula OOMKEHa [0
IyOMHBI AYIIH U B cepiliax Bbicka3aia CBere Bce, UyTo ymalia 0 ee MaHepax U npereH3usx. Ceera
HE OCTaJIach B IOJITY U B CBOIO 0OYEpEb CKa3ajla MHOTO HEJIECTHOTO B aipec AHHbI MUXaiIOBHBI.
JKeHImMHBI OT KOHKPETHOrO IOBOJAA Mepeuuid K oOOoOUIeHHs M, B KOH(QIIUKT MpoOoBaiu
BMEIIIAThCsl HE JKeNaBIlINe CKaHAajla COTPYIHUKH, HO B UTore AHHa MuxailloBHa yiuia, XJI0IHYB
JBEPbIO, @ MOJIOJasl )KEHIIIMHA €IlIe JI0JITO TepeXuBaa, I0Ka3biBas ce0e U OKPYKaIOIKM, YTO OHA
HE BUHOBaTa B ckaHjaane. KoHQIUKT Ha 3TOM HE 3aKOHUMIICSA, a IPUHSIT 3aTSHKHON XapakTep.

Bapmuanr 10

1. OnumuTe NOHATUHHYIO CXEMY COLIMATBHO-TICUX0JI0rHYecKoro anainu3a kondaukra (JI.
A. IletpoBckasi). Beinenute oCHOBHbBIE CTPYKTYPHbBIE XapaKTEPUCTUKH KOH(DIUKTA.

2. B 4eM CynIHOCTh NPOrHO3UPOBAHUS U MPOPMIAKTUKY KOHPIMKTOB? OXapakTepusyiTe
OOBEKTHBHBIE, OpPraHU3aI[MOHHO-YIIPABJIEHYECKUE M COIMATIbHO-TICUXOJOTUYECKUE YCIIOBUS
OpeaynpexaeHus 1 NpopHIAKTUKN KOH(DIUKTOB.

3.



3.1 Bribepure ouH U3 MOJAXOA0B K aHANU3y KOH(IMKTA: a) AHAIM3 MPOTUBOPEUUN Ha
OCHOBE XapaKTepuCTUK KOHGIMKTHOM cuTyanuu (o H. B. I'pummnoit); 6) CTpykTypHBIN aHATH3
koH(pukTa (mo A. C. Kapmuny); B) Cxema ananuza koHpiukTa (mo C. M. EMenbsHOBY); T)
Anroput™m anHanmuza u Gopmynasl kKoHpaukta (mo B. II. HleiinoBy); ) Mcnosb3oBaHue
TPaH3aKTHOTO aHau3a J. bepHa npu paccMOTpeHNH KOH(PJIMKTHOTO B3aUMOICHCTBHSI.

3.2 Ilpoananu3upyiitTe HUXKE MNPUBEAEHHYIO CUTYallMI0 C TOYKU 3PEHHS] BBIOPAHHOTO
noaxona. Jlaprca — yuuTens pyccKoro si3bka U JIUTeparypsl B 5—9- x knaccax, Onapra — 3aByd
cTapumMx kiaccoB. Jlapuca Hayana paboTaTh B IIKOJIE CPa3y MOCJIe OKOHYAHUSA M1€JarOrHuecKoro
Koiutepka. OHOBPEMEHHO OHA IMOCTYNWJIA B YHUBEPCUTET Ha 3a04HOE oTjeineHue. J[Ba rona
Jlapuca pabGoTana B mkoJje mo 8-my paspsny (Tak Kak He ©Mejia BBICIIEro o0pa3oBaHus). UToObI
BBIPacTd B NPOQECCHOHATIBLHOM IUIaHe, CTaTh 0ojee KBATHM(PHUIIMPOBAHHBIM CIIELUAINCTOM, OHA
peminiaa OIpoiTH arrtectauuto. st 3Toro umenuch Bce ocHoBaHus. Y Jlapuckl O6butn Xoporiue
MOKa3aTesH, O He XOPOIIO OT3hIBATIMCH KaK O Mpo(deccroHale ee KOJJIETH, YUCHUKH U POAUTENN
yueHukoB. BecHoit Jlapuca Hanucana 3asBiieHHe ¢ IPOCHOON HAlpaBUTh €€ Ha JIETHUE KYpPChI
MOBBIIIEHUS KBATH(PUKALUU C TOCIEAYIOUIed arTecTanueil B HOBOM yueOHOM roay. [lupexrop
IIKOJIbI, CChUIASICh HA MHEHHE 3aByda CTapIIMX KJIaccoB, OTKaszan Jlapuce B HalpaBlIeHUU Ha
KypChI MOBBIIIEHUS KBATUPUKALMHU U arTecTanuu. 3aByd Onbra npoOKOMMEHTUPOBaAjIa CUTyalUIO0
cnenyromumM oopazom. OHa cocianack Ha TO, 4To y JIapuchl He ObLIIO BBICIIET0 00pa30BaHUs, HE
OyZIeT BBITYCKHBIX KJIACCOB M IIPEJCTOUT BECTU MIPEIMET «MUPOBAsi XYA0KECTBEHHAS KYJIbTypa»
(MXK). JIapuca oueHb paccTpouniach, Tak Kak cornacue Bectu MXK otnanuino 661 BO3SMOKHOCTh
MIPOMTH aTTECTAIMIO. 3aByY TaKXKe Jiajia MOHATh, uTo eciu Jlapuca He cornacurcs Bectu MXK, To
eit TpyaHo Oynet paboTath B ux mikone. OtHomienue 3aByda Onbru k Jlapruce n3nadanbHO HENb3s
ObUTO Ha3BaTh MOOpOXKeTaTenbHBIM. BoceMHaaaTh ypoKOB B HEAETIO OBUIM pacIpeesieHbl Ha
ISTh pab0YMX JTHEH ¢ «OKHAMU» MEX]y 3aHATUAMHU. Takke 3aByd npeioxuia Jlaprce moMeHsTh
TETUTBIHA YIOTHBIN KaOMHET Ha KaOWHET PAIOM ¢ HeO(UIHaTbHON KypUTEeIIbHOM KOMHATOH. Jlapuca
OT 3TOro KaOMHeTa OTKa3ajach, COCIIABIIMCh HAa XpoHHUeckoe 3aboneBanue. Ilocie oTkaza B
INPOXOXKJICHUN TIOBBINICHHUA KBanu(ukanmu u arrectanuu Jlapuca Hamucana 3asBieHHE 00
YBOJILHEHUHU.

Kpamkue memoouueckue ykasanus

- BBIOpaTh BapHaHT MpakTHYecKoW paboThl; BapuaHT mpakTuueckoi paboOThI CTYIAECHTHI
BBIOMPAIOT B COOTBETCTBUH C MOCieIHEN U poii HoMepa 3au€THON KHIDKKH. Ecin HoMmep 3auéTku
OKaHuYHMBaeTcs Ha 1, BbI BbIOMpaeTe 1 BapuaHT, eciu Ha 2 — 2 BapuaHT, eciu Ha 0, To BeIOMpaeTre
10 BapuaHrT.

- 03HAaKOMHUTBCS CO CIIMCKOM PEKOMEHI0BAHHOM JIMTEPATYPHI;

- 03HaKOMUTKCS C IOMOTHUTENbHBIMA HCTOUHUKAMHU, PACKPBIBAIOIIMMHU JaHHBIA BOIPOC;

- 0003HAYUTH 1IEJIb, [JIABbI, COACP)KaHUE PaboThI (2 yacTH — 1. OTBET Ha MEpBBIN U BTOPOH
BOIIPOCHI; 2. aHAIU3 Kekca);

- B COOTBETCTBMM C TpeOOBaHMSMHU IO HAMHUCAHUIO KOHTPOJbHBIX padoT (CTO 2015)
opopMuUTh padory;

- C/1aTh MeYaTHYyIo paboTy 3a 3 HeJeNnu 10 Havajla CeCCUU B JIeKaHaT (17151 3a09HOM (popMBI
oOyueHus);

- IOATOTOBUTHCS K 3aLUTE MPAKTHYECKONU pabOoThl (OBITh TOTOBBIM OTBETUTH HAa BOIPOCHI
B BapuaHTe 0€3 OMophl Ha TEKCT);

- IpakThyeckas pabora JobKHA ObITh 00bEMOM 4-10 crpanun, 6e3 yuéra TUTYIBHOTO
JMIa, BBEIEHUS, COJEP)KAHUS, CIIHCKA JIUTEPATYpPHI.

- TEKCT paboThI 1OJIKEH OBITh OPUTMHAIBHBIM.

LIxana oyenku

Onenka bayner Onucanue

CryneHT 1oKa3zal  INPOYHBIE  3HAHUSA  OCHOBHOIO
comepxaHusi TeMbl. PaboTta oTnuyaeTcss TIyOMHOW W TOJIHOTOM
packpblTusi TeMbl. CTyIeHT NPOAEMOHCTPUPOBAIL BIIAJECHUE
TEPMHUHOJIOTMYECKUM aIllaparoM; YMEHUE OOBSCHITH CYIIHOCTD,
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SIBJICHHU, TIPOLIECCOB, COOBITHH, JenaTh BBIBOJALI M OOOOIIEHUS,
apryMEHTUPOBAaTh, MPHUBOJUTH TMPUMEPHI; JIOTMYHOCTH U
MOCJIeI0BATEILHOCTD U3J105KeHUs. OpUTHHAIBHOCTD PAOOTHI BBIIIES
65%,

CTygeHT TOKa3aJl  MPOYHBIE  3HAHUS  OCHOBHOTO
cojepkaHusi Tembl. PaboTta oTiinyaercs IiyOMHOM M IOJIHOTOM
packpbiTusi Tembl. CTyIEeHT TPOJEMOHCTPHPOBAJI: BIIAJICHHUE
TEPMHHOJIOTHYECKUM aIlaparoM; YMEHUE OOBSICHITH CYIIHOCTD,
SIBJICHUH, IMPOIIECCOB, COOBITUH, NieJaTh BBIBOJBI W 00OOIICHMS,
apryMEHTUPOBATh, MPHUBOJUTH  TMPUMEPHI; JIOTHYHOCTH U
MOCJIeI0BAaTEILHOCTh HM310KeHUus. OgHako B paboTe JOMYIICHBI
OJlHa-JIB€ HETOUHOCTH. OPUTHHATBHOCTE paboTHI BhITEe 50%.

Pabora cBuEeTETHLCTBYET B OCHOBHOM O 3HAHUH CTYJICHTOM
COJIepKaHUsI TEMbl, OTIMYACTCS HEJOCTATOYHOW TIIyOMHOW U
MOJIHOTOW pacKpbITHsi TeMbl. CTYAEHT MPOIEMOHCTPHPOBAI:
3HAHUE OCHOBHBIX BOIPOCOB TEOPHH; CIa00 CHOPMHPOBAHHBIC
HABBIKM aHAJN3a SBJICHUW M TPOIECCOB, HEJOCTATOYHOE YMCHHE
MIPUBOJIUTH APTYMEHTBHI U TPUMEPBI; HEAOCTATOYHBIE IOTUYHOCTH U
MTOCJICZIOBATEIILHOCTh H3JIOKEeHHSI. B paboTe NomyIieHbl HECKOIBKO
OIIMOOK.
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CTyleHT TpOJAEMOHCTPUPOBAN: HE3HAHUE COJCPIKAHUS
TEMbl U OCHOBHBIX BOIPOCOB TCOPHH; HETIIYOOKOE PACKPBITHE
TEMBbI, HEC()OPMHUPOBAHHOCTh HABHIKOB apryMCHTAIUH, aHAIHM3Q
SBICHWA W  TPOIECCOB;  OTCYTCTBUE  JIOTHYHOCTH  H
MOCJICIOBATEIBHOCTH B W3JOKEHUU. JlOmyIieHsl cepbE3HbIe
omuOKu B pabdoTe.

5.2 OcobennocTn opranu3anuu OOy4YeHHUsl JJIs JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
3/10pPOBbSl U HHBAJU0B

[Tpu HEOOXOAMMOCTH 00YHAIOIITUMCS U3 YHUCIIA JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU
3I0POBbSI U MHBAITUIOB (I10 3asIBIICHHIO 00YYAIONIErocs) MPEI0CTaBIsAeTCs yueOHas
uH(popMalus B JOCTYNHBIX (pOpMaxX C yUETOM MX UHAUBUAYAIbHBIX NCUXO(PU3UUECKUX
0COOEHHOCTEH:

- JUIS JTUL] C HapYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeIMUeHHBIM IpU(TOM; B hopme
AIIEKTPOHHOIO  JOKYMEHTa;  WHIUBUIYyaJbHble  KOHCYJIbTAllUM  C  TMPUBJIECYEHHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYJIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMme; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHbIE KOHCYJIbTALIMM C IPUBJICYEHUEM CYpPAONEPEBOJUMKA; WHIAUBUAYAJIbHBIC
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JTUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTENIbHOTO alllapaTa: B eyaTHoH ¢popme; B hopme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJIbHbIE 3aJJaHUs, KOHCYJIbTALlUU U JIp.

6 MoH OLEHOYHBIX CPEICTB JJIfl MPOBEIeHUs] TEKYILIEero KOHTPOJISI U POMeKYTOYHO I
arTecTalMU O0YYAKOIMXCH 10 IMCHUIJIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsiMu PI'OC BO s arrectauuu oOydarommxcss Ha
COOTBETCTBUE MX IMEPCOHAIbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHUs 110
JUCHUIUTMHE (MOAYIIO) cOo37aHbl ()OH/IBI OLICHOUHBIX CPEACTB. THIIOBbIE KOHTPOJIBHBIE 3a/1aHus,
METOJANYECKUE MATEpHUasbl, OINPEAEISIIONME IPOLEAYPhl OLICHUBAHUSA 3HAHWM, YMEHHMU U



HAaBBIKOB, a4 TAKKC KPUTCPUU U I1OKA3aTCJIN, HCOGXO,Z[I/IMI:IG JJIs1 OCHKU 3H3.HPII>1, yMeHHﬁ, HAaBBbIKOB
U XapakTepusymoluue dTanbl (HOPMHUPOBAHMS KOMIIETEHUMH B  MPOLIECCE OCBOEHUS
00pa3oBaresibHON MTpOrpamMMmBel, ripeAcTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeToauYecKoe U MH(POPMAITMOHHOE o0ecneyeHne TUCIHUILTHHBI (MO1YJIA)

7.1 Ocnoenaa numepamypa

1. EwmenbsunoB, C.M. KoHduukrosorus : yd4yeOHHK ¥ NPaKTUKyM I BY30B /
C. M. EmenbsiHoB. — 6-¢ u3n., nmepepad. u aomn. — Mocksa : U3marensctBo FOpaiit, 2026. —
317 c. — (Beiciiee obpazoBanue). — ISBN 978-5-534-18839-4. — Tekcrt : 3neKTpOHHBIA //
O6pazoBarenpHas 1maatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/585419 (mara
obpamrenusi: 19.05.2026).

2. Edumosa, H. C. Ilcuxomorus oOmieHusi. [IpakTUKyM MO TICHXOJOTHH : Y4eOHOE
nocooue / H.C. E¢umoBa. — Mockea :MH®PA-M, 2026. — 192 c. — (Bsicmiee oOpa3oBanue). -
ISBN 978-5-16-021555-6. - Tekct : AJICKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2230642 (nara obpamenus: 31.05.2026)

3. Kossipes, I'. . Koudnukronorus : yueonuk / .. Ko3sipeB. — 3-e u3., UCIp. U JI01.

— MockBa : HH®PA-M, 2026. — 289 c¢. — (Beicmiee o0pazoBanue). — DOI
10.12737/textbook_5d0874f42cf221.11716895. - ISBN 978-5-16-018512-5. - Tekcr
anektporHbli. - URL:  https://znanium.ru/catalog/product/2242623 (mata oOpareHus:
31.05.2026)

4. Hosonamuna, JI. A. Koupaukr-meHemkment. [IpakTukym : yueOHHK Ui By30B /
JI. A. HoBonammmua, b. U. Xacan, T. W. FOctyc. — Mocksa : U3narensctBo Opaiit, 2026. —
202 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-14448-2. — Tekcr : 3JCKTPOHHBINA //
Ob6pazoBarenbHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/588614 (nmarta
obpamienus: 19.05.2026).

7.2  Jlonoanumenvnas tumepamypa

1. WHupopmaninoHHO-CIIpaBOYHAs cucreMa «KoHCynpTaHT [Tmroc» —
http://www.consultant.ru/

2.  KamamoB, M.M.  OcHOBbl KOH(M)JIMKTOJOTHMH : YYeOHMK Jii  BY30B /
M. M. KamanoB. — 2-e u3a., ucnp. u 1on. — MockBsa : M3aarensctBo FOpaidt, 2026. — 116 ¢. —
(Beiciee  oOpazoBanme). — ISBN 978-5-534-07564-9. — Tekct : 9IeKTpOHHBIA //

ObpazoBarenbHas 1iatgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/585901 (nara
obpamienus: 19.05.2026).

3. Kpomns, JI. M. OMounoHaIbHBIN UHTEIEKT JIMepa : MpakTUYeckoe pykoBoacTBo / JI.
M. Kpob. - Mocksa : Anprimaa [Ta6mumiep, 2026. - 224 c. - ISBN 978-5-9614-2596-3. - Tekcr :
anekTpoHHbIH. - URL: https://znanium.ru/catalog/product/2235120  (nara oOparieHus:
31.05.2026)

4. Jlazypckuii, A. . Knaccuduxanus muanocreit / A. @. Jlazypckuii ; noj peaakuuen
M. 4. bacoBa, B. H. MscumeBa. — Mocksa : WznmatensctBo [Opaiit, 2025. — 274c.—
(Anrtonorus Meicnu). — ISBN 978-5-534-09344-5. — Tekcr : anexkTponHbiii // OOpa3oBarenbHas
minatdopma IOpaiitr  [caiit]. — URL: https://urait.ru/bcode/565435 (mara oOparieHus:
01.09.2025).

7.3 Pecypcol unghopmayuonno-menekommynukayuonnou cemu '""Hnmepnem',
6KII0uas npogeccuonanvHvle 0azvl OAHHBIX U UHPOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodxX00UMOCmMU):

1. Hayunas osnekrtponHas Oubmmuoreka «eLIBRARY.RU» — Pexum pocryna:
https://elibrary.ru/



2. O6pasosarensHas miardopma "FOPAUT"

3. DnekTponHO-O0ubIMoreunas cucrema "ZNANIUM.COM"

4. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a maHHBIX - Pexum
noctyna: http://oaji.net/

5. TIlpesunmentckas Oubnuoreka wuMm. b.H.Enpimua (0a3a [maHHBIX —pa3iHyYHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajbHo-TeXHHYECKOEe oO0ecrevyeHHe IUCHUIVIMHBI (MOAYJsl) WU MNepevYeHb
HH(OPMANMOHHBIX TEXHOJIOTHIl, UCNOJIb3yeMbIX MPH OCYIIECTBJIEHHH 00pPa30BaTEJbLHOIO
npoiuecca no AMCUMILVIMHE (MO1YJII0), BKJIIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e Jlocka aynuropHas JJA-8MI]

e MynsTumenuitablil mpoextop Ne3 Casio XJ-M146

e Hacrennsrii mkad s yeunurens 38yka Krauler GPC-66512
e Hoyroyk SONY VPC-YP2V1K

e [Ipoextop SONY VPL-FX500L (6e3 o6bexTHBa)

e CricTemMa ayIMOBH3YyaIbHOTO MPEICTABICHUS HH()OpMAIIH

e DKpaH HACTEHHBIN PYJIOHHBII

IIporpamMmmHoe o0ecrieyeHue:

e Adobe Acrobat Professional 9.0 Russian

e Adobe Flash Player

o Microsoft Office Professional Plus 2010 Russian

o Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

[IKB-3.2x : OcymecTBiseT B3auMoIeiicTBHE C 3
auHTEPECOBAaHHBIMU CTOPOHAMHU

IIKB-3 : Criocoben obecrieunBaTh
B3aUMO/ICHICTBHE C MOTPEOUTEIIMH
Y 3aMHTEPECOBAHHBIMU CTOPOHAMU
MPENPUITHNA PECTOPAHHOTO U TOCT
MHUYHOrO Ou3Heca

43.03.02 «Typuzm»
(B-TY)

KomrmeTeHust cunraercsi cChOpMUPOBAHHOW HA JAHHOM 3Talle B CIy4ae, €CIIH IMOJTyYCHHBIC
pe3ynabTaThl OOYYEHHs [0 JAUCHUIUIMHE OLICHEHBI IOJIOKUTEIBHO (IMAIla30H KPUTEPUCB
OLICHUBAHUSI PE3YJIbTaTOB O0YUCHHS «3a4TCHOY, «YIOBICTBOPUTEIBHOY, «XOPOIIOY, KOTITHIHOY).
B ciydae OTCYTCTBUSI IOJOXXUTENBHOH OLIEHKM KOMIICTCHIMS HAa JaHHOM JTale CYUTACTCS
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NIJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs

Komnerenuus IIKB-3 «Cnocoben obecnieunBaTh B3aUMOICHCTBUE C TOTPEOUTEISIMH U
3aMHTEPECOBAHHBIMU CTOPOHAMH HPEANPUATHI PECTOPAHHOTO U TOCTHHUYHOTO OM3HECay

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKEHUS KOMITCTCHITUN

PeSyJ’ILTaTBI 06y‘leHI/I$[ IO TUCHHUITTIMHE

Ko u gopmymnpoka uaaukar | Ko | Tu Kpurepuu onieHuBaHUS pPe3yNbT
opa JOCTUXKEHUs KoMrieTeHuy | A I aToB 00y4YeHHUs

pe | pe Pesynprar

3- | 3-

Ta | Ta
ITIKB-3.2x : OcymiecTBisieT B3a v CaMOCTOSATENIFHOCTh aHAJIN3a KO

o AHAJM3UPOBATh KOH(IUKTHEIE C o
UMOJICHCTBUE C 3auHTepecoBad | PII | me HOIMKTHBIX CUTYaIUil, BO3HUK
UTYallH, BOSHUKAIOIINE B IIPO

HBIMH CTOPOHaAMHU 1 HU aloIUX B Ipolecce 00CIyKuBa

necce 00CITyKUBaHUS KIIMEHTOB
(S HUS KINCHTOB

HOPUMEHSTh KOHPIUKTOIOTHYEC

CaMOCTOATEIIbHOCTh IPUMEHECH

y
PIL | ae KHE METOJUKH U CTPATeruu U | Usl KOH(IMKTOIOIHYECKUX MET
2 . 3¢ PEKTUBHOTO pa3penieHust KO | OIUK M CTpaTeruii aist 3 dexTn
o H(QIIMKTOB ¢ cepe TOCTENPHUUM | BHOTO pa3perieHus: KOHGINKTO
CTBa B C chepe rocTenpuuMCTBa
KOPPEKTHOCTh MCIOJIb30BAHUS
Meuanuy ISt TOCTHXEHUS pas3 i
Ha NpUEMOB MeIMaNNH IS IOCTH
PI peureHus B KOHPJIUKTHBIX CUTY
BBI JKEHUSI pa3peneHns KOH(GINKTH
3 anusx B chepe TOCTETIPHUMCTB o
K BIX CUTYyalli B chepe rocrenpu

a

HMCTBa

Tabnuiia 3amonHseTcs B COOTBETCTBHUH C pazaenom 1 Pabodeii mporpaMmbl TUCIUTUITHHBI
(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOJTYITIO)

HaumeHOBaHHE OIIEHOYHOTO CPEICTBA U TP
encrasienne ero B POC

Kontponupyemsbie Tembl 1
HUCUMILIUHBI

KoHTponupyemsle miaHupyemMble pe3
YIIBTaTHl 00y4YeHUS




Texymuit KOHTpOJIB

IIpomexyTouHas at

TecTalus
Ounas popma 0OydeHUS
P11 Ywmenne : ananmsupoBath | 1.1. Kondmukronorus ka
KOH(IIMKTHBIE CUTyallly, | K Hayka, moHsTue o Ko} | CobecemoBanune Tect
BO3HHKAIOIIIME B TIPOLIECC | JIMKTE
¢ o0cITy)KUBaHHs KIIMEHTO | 1.2, Tumonorus KoHQIuk
B TOB, QYHKLIUYU U TUHAMHK
» by CobecenoBanue Tect
a KOH(JIMKTOB B TOCTENPH
HUMCTBE
1.3. IlpuumHbl ¥ (HhaKTOPEI
koH(puKTOB B cepe roc | CobecenoBanue Tect
TENPUUMCTBA
P2 YMeHue : IpUMEHATh KOH IpakTHyeckas paGo
¢muxTonornyeckue meto | 1.3. [puumss 1 GakTops! | 14 Tecr
JMKHA ¥ CTPaTeruu JUid 3¢ | koH(pIUKTOB B cepe roc
(beKTUBHOrO paspenieHus | TempuUMCTBA CobeceoBanme Tecr
KOH(IIUKTOB ¢ cepe roct
eTpUUMCTBA
P ITpakTryeckas pado T
1.4. Metopl paspelnenus | ta ecr
KOH(DIMKTOB B chepe roc
TCIpNUMCTBA CobecenoBaHue Tect
PJ13 Hagrbik : Menuaruu s 1
1.2. Tunosnorns xondux | PaKTHIECKas pabo Tect
OCTIDKEHUS! pa3pelieHus B Ta
KOH(IMKTHBIX CHTYAIHIX | 00 (byHKUMM U UHAMHK
B chepe FOCTENPHAMCTRA a KOH(JIMKTOB B TOCTENPH
p p HMCTBE CobecenmoBanue Tect
ITpakTryeckas pado T
1.3. TIpuuusbl 1 GakTopsl | 1a ecT
KOoH(DIMKTOB B chepe roc
TCHpUMMCTBA Cobecenoanue Tecr
IIpakTudeckas pabo
Tect
1.4. Meronpb! pazperieHus | g
KOH(IIUKTOB B chepe TocC
TCIPUUMCTBA CobecenoBanue Tect

4 Onucanue npoueaypbl OHCHUBAHUSA

KauectBo copmupoBaHHOCTH KOMIETEHIIMM Ha JaHHOM OJTame OIICHUBAETCS 10
pGSYJ'IBTaTaM TeKyHII/IX H HpOMC)KyTOqHI)IX aTTeCTaHI/If/'I HpI/I oMo KOHH‘ICCTBCHHOﬁ OILICHKU,
BbIpaXeHHOU B Oannax. MakcuMmanbHas cymma OalljioB Mo JucHumiinHe (Moaynto) paBHa 100
Oaszam.

Tabmuia — Pactipenenenue 0amioB 1Mo BuaaM yueOHOM eI TeIIbHOCTH

OLIEHOYHOE CPEICTBO
Ko
. [paxtnueck | [paxTuu
Bun yaebHol nesTenbHOCTH Cobeceno HC KonrposnbsHas
BaHe as pabota eckas pad e Tecr aGota Hroro
Nel ota Ne2 p
KT
Jlexkun
JlaGoparopHbie 3aHsTHS
[IpakTHUECKUE 3aHATHS 32 16 8 56
CamocTosiTenbHas paboTa 4 20 24




20C

ITpoMexyTouHasl aTTeCTALHs 20 20

Hroro

100

Ob0mme (muckBaanuUMpyONe) KPUTEPUU OLIEHUBAHUSA Pe3yJIbTATOB 00y4YeHU s :

HeszaBucumo ot copepkanus 1 00beMa Ipe0CTaBIEHHOI0 00yJaoIuMcs MaTepuaia, padbora
HE MOJICKUT OIICHUBAHUIO (BbICTaBIsieTcs () 6aI0B / «HE 3a4TEHO») MPH (PUKCALUU
IpernoiaBaTeseM XoTs Obl OHOTO U3 CIEIYIOLMX HAapyLIeHUH aKaJeMU4eCKON STUKU:

1.

HecamocTosiTe/ibHOEe BHINIOJTHEHHE MMCbMEHHOI padoTsl. OOHapy)XeHue riaruara
WIH CYILIECTBEHHBIX IIPU3HAKOB I€HEPALUN TEKCTA CHCTEMAaMU UCKYCCTBEHHOIO
unTesnekra (M), noareepkaeHHOe pe3yabTaTaMU IIPOBEPKU B cucteme «PYKoHTEKCT»
WJIN HECTTIOCOOHOCTHIO 00yUaroIIerocs 3allluTUTh CBOKO paboTy B X0J1€ YCTHOI'O
cobece0BaHUs.

Hapyienne periiaMeHTa yCTHOIO 0TBeTa. YTeHHE YCTHOIO OTBETA C IEYATHOTO
HOCHTEJISL, DKPaHa MOHUTOPA, & TAKKE UCIIOJIb30BAHUE JIEKTPOHHBIX YCTPOUCTB-
NOJICKA30K (BKJIIOYasi MUKPOHAYIITHUKHN) BO BpEMsI OIIpoca.

HeBo3MmoxkHoCcTh HAeHTHUKAUU. OTKa3 00ydaromierocsi OT BKIIOUYEHUS BeO-KaMephl
U MUKpPO(QOHA MPH MPOX0KIECHUH TEKYLIET0 WIH IPOMEKYTOUHOTO KOHTPOJISA C
IIPUMEHEHNEM JIMCTAaHLIMOHHBIX TEXHOJOTHN. B TaHHOM Cilyyae nmpenojaBareip He
UMeeT BO3MOXHOCTH WICHTU(UIIMPOBATH JIMYHOCTh 00YUaIOIIErocs: U MOATBEPIUTh
CaMOCTOATEILHOCTD BBIITOJIHEHUS 3aJJaHUs, B CBSI3U C YEM PE3YJIbTaThl HE
3aCUUTBIBAIOTCS.

HpI/I (bI/IKCEII_[I/II/I JaHHBIX HapymeHI/Iﬁ npenoaaBaTeyib UMCECT IIPABO aHHYJIMPOBATDb PE3YJIbTAThI
BBITTIOJITHCHHA KOHKPETHOI'O OCHOYHOTI'O CpCACTBA 0e3 ImpaBa arneJuranuy 1o COACPKAHUTO

OTBCTA.

CyMmMma 0aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJaM yueOHOM JESITEIILHOCTH B paMKax
JTUCITUILIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Kpurepun oneHku

Cymm
a Gax
J0B
OreHka 1
0 IPOMEex
MO 1T | yrounoii a XapaxkTepuCcTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINI
HMCI] | TTecranun
HIII
HHC
CTyzeHT 1eMOHCTpHpPYeET c(hOPMUPOBAHHOCTD JUCHUIUIMHAPHBIX KOMITETEHINH, 0OHAPYKUBAET BCECT
or 91 OpOHHEE, CHCTEMaTHYeCKOe U ITyOOKoe 3HaHHE yIeOHOTO MaTepHaa, yCBOMI OCHOBHYIO JIMTEPATYPY
mo 10 COTIIHO - s akom ¢ TIOTIONTHUTENLHOH JTUTEpaTypOil, peKOMEHIOBAaHHOH IMPOTPaMMOiA, yMeeT CBOOOTHO BBITION
0 ” HSTB NPAKTHYECKHE 3aJaHus, TIPEAYCMOTPEHHBIE IPOTPaMMOii, CBOOOIHO ONEepHpyeT MPHOOPETCHHBIM
Y 3HAHWSIMH, YMEHUSIMH, IPIMEHSET UX B CHTYallUsIX TOBBIMIEHHON CI0>KHOCTH.

76 CTyzeHT IeMOHCTPUPYET C(OPMUPOBAHHOCTh TUCHHUIUIMHAPHBIX KOMIIETCHIINIT: OCHOBHBIC 3HAHMS, Y
ot gQ | «XOPOIIO» | MEHHsS OCBOCHBI, HO JIONYCKAOTCS HE3HAYHTEbHbIE OLIMOKH, HETOYHOCTH, 3aTPYAHEHNUS MTPU aHATUTH
o YCCKUX onecpanuiax, Nn€PEeHOCe 3HAHUM U yMeHI/IP'I Ha HOBBIC, HECTAHJAPTHBIC CUTYyallUH.

CTyzeHT 1eMOHCTpHUpPYeT c(hOPMUPOBAHHOCT AUCIUIUIMHAPHBIX KOMIIETEHINIL: B X016 KOHTPOJIBHBIX
or 61 | «YHOBICTS MEPOIPHATHH JOMYCKAIOTCS 3HAYNTENbHbBIEC OMINOKY, IPOSBISICTCS] OTCYTCTBHE OTAENBHBIX 3HAHHH, Y
o 75 OPHTEIIBHO MEHUH, HaBBIKOB 110 HEKOTOPBIM JUCHUIUINHAPHBIM KOMIIETSHITHSAM, CTYICHT UCIIBITHIBACT 3HAUNTEIHH
> bI€ 3aTPYAHEHHS IPU ONIEPUPOBAHUHN 3HAHUSIMU U YMEHHMSIMH NIPU UX IIEPEHOCE Ha HOBBIE CUTYAIUH.
«HEY/I0BIIE
or 41 VY cryznenTa He cOpMHUPOBAHBI JUCIUIUTHHAPHBIE KOMIIETEHIUH, IPOSBISETCS HEOCTATOYHOCTD 3HAH
110 60 ;z?f)menb Wi, yMEHUH, HABBIKOB.




«HEYOOBJIC
or 0 A TBOyIfI[TeHb
040 P

HO»

HI/ICL[I/IHHI/IHapHI)Ie KOMIIETCHIINN HE C(i)OpMI/IpOBaHI)I. HpOHBJ’IHCTCH IIOJIHOC WJIK MPAKTHYCCKU MTOJIHOEC
OTCYTCTBUEC 3HaHHﬁ, yMeHHfI, HaBBIKOB.

Cymma 06annoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YYEOHOU JESTEIHHOCTH B paMKax
JTUCIUILINHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Cyma bamio Or1ieHKa 110 TPOMEX
" YTOYHOM aTTecTanu XapaxkTepucTHKa KadyecTBa chOpMUPOBAHHOCTH KOMITETEHIINI
MO JTUCIHILIN "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMIUTMHAPHBIX KOMIICTSHIINH, 00Ha
PY)XKHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe H TITy0OKOe 3HaHHe y4eOHOro MaTepraa
91 110 100 «3a4TeHO» / , YCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C JOIOJHUTEIBHON IUTEPaTypOl, peKoMe
orzi e «OTINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATE MPAKTUYECKHE 3aJaHusl, P
YCMOTpEHHBIE TPOrpaMMOi, CBOOOHO ONEPHPYET MPHOOPETEHHBIMH 3HAHUAMHU, yMe
HHUSAMH, IPUMEHSIET UX B CUTYALHSIX MOBBIIICHHON CIOKHOCTH.
CTyzeHT IEMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIUILTMHAPHBIX KOMIIETEHI[HN: OCHO
76 10 90 «3a4TeHO» / BHBIC 3HaHUS, YMEHUS OCBOCHBI, HO JIOIyCKAIOTCSI HE3HAYHUTEIIbHBIC OIIHOKH, HETOUH
or /b ae «XOpPOIIOY OCTH, 3aTpyJHEHMs IIPY aHAJTMTUYECKUX OIepalusiX, IepeHoCce 3HaHUN U yMEHUM Ha H
OBbIC, HECTAHJAPTHBIEC CUTYAIUH.
CTyzeHT AeMOHCTPHUPYET ChOPMHUPOBAHHOCTD JUCHUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPUATHI AOMYCKAIOTCS 3HAYUTENbHbIEC OIIUOKH, IPOSBIAETCS O
ot 61 o 75 «YIOBIIETBOPUTENb | TCYTCTBUE OT/ENbHBIX 3HAHUH, YMEHHM, HABBIKOB 110 HEKOTOPBIM TUCLMIIMHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT HUCIIBITHIBACT 3HAUNTEIbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH
U 3HaHUSIMU ¥ YMEHUSIMU IIPU UX IEPEHOCE Ha HOBbIE CUTYAIHH.
«He 3a4TeHO» /
o141 110 60 HEYIOBICTBOPHTE V crypeHra He cqocipanOBale JUCHUILUTHHAPHBIE KOMIIETSHIIUH, IPOSBISETCS HE0C
TaTOYHOCTh 3HAHUH, YMEHHI, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuuminHapHbIe KOMITIETEHIIMY He c(opMHUpoBaHsL. [IposBisercs mojaHoe WK Ipak
ot 0 1o 40 «HEYJOBJIETBOPHTE o -
BHOY TUYECKH [I0JITHOE OTCYTCTBHUE 3HAHUH, yMEHUH, HAaBBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 IlpumepHbIii MepevyeHb BONMPOCOB MO TeMaM

Cnucok BONPOCOB K YCTHOMY co0ece10BAHMI0

1. Maiite onpenenenue KOHPIUKTY, OMUIINTE OCHOBHBIE MOAXOABI K UCCIIEIOBAHUIO.
2. OnummuTe OCHOBHBIE TEOPUH KOH(DIIMKTA B 3apy0eKHOM HayKe.

3. B dem 3akmovaercsa mnpoOiema WHCCIEAOBaHUS KOH(IUKTa B OTEYECTBEHHOU

TICUXOJIOTUN?

4. B yeM CyIIHOCTb CUCTEMHOTO MOJIX0/a B UCCIIEI0BaHUU KOH(IUKTA?

5. KakoBblI CTpYKTypHBIE XapaKTepUCTHKA KOHPIUKTA?

6. OnuimTe JMHaAMUYECKHE XapaKTePUCTUKN KOH(DIIUKTA.

7. Kakue ocHOBaHMSI BBIACISIOT Ui KilacCU(UKALUU KOHPIUKTOB?

8. Kakue rpynmnbl KOH(IMKTOB OTHOCATCS K MEXJIMYHOCTHBIM KOH(IIUKTaM?
9. KakoBbl OCHOBHBIE (DYHKLIMU KOHPIHUKTA?

10. PackpoiiTe cOlMaIbHO-IICUXOJOTUYECKUE U JINYHOCTHBIE ITPUYMHBI BO3ZHUKHOBEHUS

KOH(JIMKTOB
11.
KOH(JIMKTOB.

Packporite

(I)yHKLII/IOHaJ'IBHO-OpI‘aHI/ISaI_II/IOHHBIe

IMPUYIUHBL BO3HHUKHOBCHUA

12. OxapakTepu3yiiTe OCHOBHBIE METO/IbI UCCIIEIOBAHMSI KOH(IIUKTOB.

13. OnummTe OCHOBHBIE METOBI TUATHOCTUKU KOH(IUKTOB.

14. B yem cynHOCTh MPOTHO3UPOBAHUS U MPOPUIAKTUKNA KOHPIUKTOB?

15. Kakue crocoOb1 pazpemieHuss KoHGIMKTOB HambOosee rddextuBHBI? ONMUIIUTE ITH
CrocoObl (cTpaTerun).

16. KakoBa pojb MenuaTopcTBa B YyperyivpoBaHUM KOH(PIUKTOB? ONUIINTE THIIBI
MEANATOPCTBA, OXaPAKTEPU3YHNTE OCHOBHBIE ATAIIbI IPOLIECCA MEAUATOPCTBA.




17. B 4em cyTh meperoBOpHOro TMpolecca Kak crocoda paspemeHus KOH(IUKTOB?
OnuimTe MEeTo1 «IPUHITUITHATIBHBIX ieperoBopoBy (P. ®umepa, V. Opu) u MeTox «OTKPBITOTO
pasroBopa» (A. S. Annynosa).

18. OxapakTepu3ylTe THUIIBI CTpaTeruii M TaKTUK B IEPEroBopHOM mporuecce. Kakue
MICUXOJIOTHYECKUE MEXAHU3MBI (MCIIOJIB3YIOTCS B IIPOLIECCE IEPErOBOPOB?

19. B yeM cyTh KOH(MIUKTOITOTHIECKON KOMITETEHTHOCTH ?

20. B ueMm 3aKi04arOTCs OCHOBHBIE MMOJXOJbl K MOHUMAHUIO BHYTPHJIMYHOCTHOTO
koH(prKkTa? KakoBbl BUIbI BHYTPUIMYHOCTHOTO KOH(IUKTA?

21. PackpoiiTe MoHsATHE MeAarorndeckoro koudmukra. OMUIIUTe BUBI TIEIarOTHIECKIX
KOH(JIUKTOB.

22. B WeM CymHOCTh OpraHU3alMOHHBIX M YIpaBlieHYeCKUX KOH(IUKTOB? KakoBbl
GbyHKIIMN KOH(IJIUKTOB B OpraHU3aIiu?

23. KakoBbl HCTOYHMKH KOH(IUKTOB B cdepe ynpasieHus? OxapakTepu3ynTe crocoObl
MpeyNPEexIACHUS U Pa3peLICHHs YIPABIEHYECKUX KOH(DIUKTOB.

24. PackpoiiTe MpUYINHBI CEMEHHBIX KOH(IMKTOB.

25. KakoBa guHamMuka KOH(IUKTOB B ceMbe? ONUIINTE KIACCU(UKAITUIO U TTOCICICTBHS
CEeMEUHBIX KOH(IMKTOB.

26. KakoBbl nicuxonorudeckue (hakTopbl KOHGIMKTOB BO B3aUMOJICHCTBUM POJUTENIEH U
neren?

27. Kakoe BiusiHHE ceMeiHbIe KOH(MIMKTHI OKa3bIBAIOT Ha MICUXUKY U XapakTep pedeHka?

Kpamxue memoouueckue yxkazanus

C 1nenbro KOHTPOJISI M TOATOTOBKU CTYJAEHTOB K M3YYEHUIO HOBOW TEMbl BHAYAJIE KaXA0U
MPaKTUYECKOTO 3aHATHS TpErnojaBaTeIeM IPOBOIUTCS WHIWBUIYAIbHBIA WM (DPOHTAIBHBIN
YCTHBIN onpoc (cobece0BaHKe) MO BHINOJIHEHHBIM 3a/IaHUSM MpebIayieii TeMbl. Takke yCTHOe
cobeceloBaHUE TPOBOJUTCS BO BpeMsI MPAKTUYECKUX 3aHSATUN B KAayeCTBE JIOMOJHHUTEIBHOTO
WCIBITaHUSl TIPU HEJIOCTATOYHOCTH PE3yJbTaTOB TECTUpPOBaHUs. Bompockl omnpoca HE IOIKHBI
BBIXOJIUTH 32 PAMKH OOBSIBICHHOM JJIS TJAHHOTO 3aHSTHS TEMBI.

CobecenoBanne - 3TO pa3BEPHYTHIA OTBET CTYAEHTA, KOTOPBIN JOKEH MPEACTaBIAThH
co00il CBsI3aHHOE, JIOTHYECKH TIOCJICIOBATEIbHOE COOONICHHE Ha 3aJaHHYI0 TEMY, TOJDKEH
MOKa3blBaTh YMEHHE CTYACHTA pacCKpbIBaTb TEMY, IPUMEHSTh OIPEACIICHUs, TPAMOTHO
WCIIOJIH30BaTh TEPMUHOJIOTHIO. KputepusMu OrieHUBaHUs SBJISIFOTCS: MOJHOTA U MPABWIBHOCTH
OTBETa, CTENEHb OCO3HAHHOCTU M TMOHMMAHMS HM3YYEHHOIO MaTepHuaya, JOTMKa H3JI0XKEHUs
MaTtepuaia, KOppeKTHOE S3bIKOBOE 0(OPMIICHHE OTBETA.

Jluckyccuu olleHUBAIOTCs OTIEIBHO MO pa3HbIM TeMaM. Beero B Kypce npeamnoaraercs 8
JTMCKYCCUM, KaXKJ1asl U3 KOTOPBIX MpeAroiaracT MakcuMainbHo 4 6aruia (32 6aia cymMmMapHO).

Llkana oyenxu
OrneHka bansl Onucanue
O1eHKa «OTIIMYHOY CTABUTCS, €CIIU CTYICHT ITOJIHO M3JaraeT MaTepuai (OTBeJaeT Ha BOIIPOC),
JTaeT TPaBUIIBHOE OTIPE/IeNICHNE OCHOBHBIX IMOHATHIT; 0OHApYXKHBAeT MIOHUMAaHNE MaTepHaia, M
5 4(25-36) 0’keT 000CHOBATh CBOU CYKICHUS, IPUMEHUTH 3HAHHUA Ha MIPAKTHKE, TPUBECTH HEOOXOJMMEBIE TT
PUMEPLI HE TOJIBKO U3 y'-IGGHI/IKa, HO U CaMOCTOSTEILHO COCTABJICHHBIC, U3JIarac€T MaTe€pual 1noc
JICAOBATCIIBHO U IPABUJILHO C TOYKU 3PpEHUS HOPM JIMTEPATYPHOI'O A3BIKA.
OHCHK& «XOpouIo» CTaBUTCA, €CJIMU CTYACHT OA€T OTBET, yI[OBJ'IeTBOpH}OH_[I/Iﬁ TEM XKE Tpe6OBaHI/I
4 3(17-24) SIM, 9TO ¥ JUISl OLICHKH «OTJIMYHOY, HO OMyCKaeT 1—2 OMMOKH, KOTOPBIE CaM e UCTIPABIIIET, U
1-2 HegoveTa B NOCIIEAOBATEILHOCTH U SI3HIKOBOM O()OPMIICHHH M3JIaraeMoro.
OHeHKa «YAOBJICTBOPUTEIbHO» CTABUTCA, €CJIIN CTY/ICHT 06Hapy)KPIBaeT 3HAHUC U IIOHUMAHHUC O
CHOBHBIX MOJIOKCHHI }IaHHOI\/'I TEMbI, HO U3JIara€T MaT€pual HENOJIHO U )IOHyCKaeT HETOYHOCTH
3 2(9-16) B ONPE/ICICHUH MOHITHI WK (OPMYITHPOBKE BHIBOJIOB; HE YMEET JOCTAaTOYHO IIyOOKO U JOKa3
areabHO 000CHOBATHL CBOU CYXXACHHUS U IIPUBECTU CBOU IIPUMEPLI; U3JIara€T MaTe€pual HEIocCje
JIOBATEJILHO U I0IyCKAET OIINOKH B SI3LIKOBOM O(bOpMJ'IeHI/II/I Hu3jaaracMoro.
OHeHKa «HEYHOBJIETBOPUTCIIBHO» CTaBUTC, €CIIU CTYACHT 06Hapy)KPIBaeT He3HaHUe OOoJIBIIEH
YacTH COOTBETCTBYIOIIETO BOMPOCA, JOMYCKAET OUIHOKH B (POPMYIHUPOBKE OTIPEICIICHUI U BHIB
2 1(0-8) 0J10B, HCKAKAIOII[Fe UX CMBICII, OECIOPSIOYHO U HEYBEPEHHO M31araeT Marepuai. OmeHKa «He

YAOBJIETBOPHUTEIIBHO» CBUACTEIILCTBYET O HEAOCTATKAX B IIOATOTOBKE, KOTOPLIC SABJIAIOTCS CEPb
€3HBIM IIPETIATCTBUEM K YCIIEHNIHOMY OBJIAICHUIO TTOCJIEAYIOIIUM MAaTEPHUAJTIOM.




5.2 IIpumepsnl 3a1aHNUii 1Sl BLITIOJTHEHHS] MPAKTHYECKUX PadoT

IIpakTnyeckas padora Nel /lmarHocTuka peakumii B CHTYalluu KOH(JINKTA.

Ienu: ycBoeHue yueOHOro MaTepuaa 1o JUCLUILIMHE

3ajayl: OCBOEHHE IICHUXOJWAarHOCTUYECKOW MeToIuKH «DpycTpalnMoHHbI  TecT
Pozenngeiira B momudukanun H. B. Tapabpunoii»

IIpakTnueckas padora Ne 2. /IluarHocTHKAa KOH(PJIMKTHOCTH JTUYHOCTH

Ienb: ycBoeHHEe yueOHOro MaTepuaa 1o AUCLHUILIUHE.

3anaun: OcBOeHUE ICUXOAMArHOCTUYECKUX METOJMK CaMOOLEHKH JUYHOCTH bynaccu u
akueHTyauuu auaHocty K. Jleonrappa.

Kpamxue memoouueckue ykazanus

Kaxnas u3 mnpaktuueckux  paboT  mpeicraBiasier M3 ce0s  3aBepIIEHHOE
IICUXOUATHOCTUYECKOE UCCIIEA0BAHME 10 ONPEACIIEHHON METOIUKE, YKa3aHHOM B IIPAKTUYECKOU
pabore. Pesymbrar wmccnemoBaHus O(OpPMIISIETCS B COOTBETCTBHM C  TpeOOBaHUSIMU
OpeIbsBIsEMbIMU K M0A00HOMY poay pabor. KoHeuHblii pe3ynabTaT paboThl - MPOTOKOI
IICUXOMArHOCTUYECKOT0 UCCIIEIOBAHNUS C NIPEACTABICHHON KA4YeCTBEHHON UHTEPIIPETALUECH.

IIpaktuyeckas pabora Nel ouenuBaercs B 16 OamnoB MakcuMmanbHO. [IpakThueckas
pabota No2 onieHnBaeTcsi B 8§ 0a/UI0B MAKCUMAJIBHO.

Llkana oyenxu

OmeHka Bammer* Onucanue

5 7.8 CTyJeHT TOYHO U TIOJHO BBHIOJIHWII 331aHUE J1aO0paTOpHOil paboThI, HHTEPIPETALHS 10 METO
JIMKaM TOYHA M KOppekTHa. PopMaibHbIe IPU3HAKK pabOThl COOIIOACHBL.

4 46 CTyzieHT BBIIOJIHIII 3aJaHue JJaOOpaTOPHOH paboThl, B MHTEPIPETAL[MH OIINOKH U HETOYHOCT
u. Odopmienne paboTsl He KOPPEKTHO.

3 13 CTyJeHT BBIIONHMI paboTy, HO B HEil OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTBI: HHTEPIIPETALHS, X0
11 00pabOTKHU pe3yIbTAaTOB, PE3YIbTATHI U TIp.

2 0 CTyIeHT OTCYTCTBOBAI Ha 3aHSATHH MM HE BBIIOJHII paboTy

5.3 Ilpumepsbl TECTOBBIX 3aJaHUI

IIpumep BONpoCOB TecTa

1. Konaukronorus kak caMocTosATeIbHasi HAyKa BO3HUKJIA!

a) B koH1le 50-x r. XIX Beka;

0) B koH1Ee 50-x 1. XX Beka;

B) B Hauasne X VII Beka.

2. KonduukTo/iorust Kak HaAyKa BO3HUKJIA, BbIAEJIMBIINCH U3 HAYK:

a) COLMOJIOTHH U TICUXOJIOTHH;

0) pmnocodur U MOIUTONOTUY;

B) MEJaroruKu M KyJIbTYpPOJIOTHH.

3. [IpeameToM KOH(IMKTOJIOTHHU SABJISIIOTCH:

a) 3aKOHOMEPHOCTH MOSABJICHUS U PAa3BUTHUS KOH(IMKTHBIX IPOTUBOPEUMHA, TUHAMUKA U
HaIpaBJIEHUs Pa3BUTHS KOHQIIMKTHBIX CUTYallUl, ClIOCOOBI U METO bl MPO(PHIIAKTUKH,
paspelieHns U yIpaBieHUus: KOHPIUKTaMH;

0) NpUYMHBI BOSHUKHOBEHHUS KOH(IMKTOB B Pa3HbIX COIMAIBHBIX cepax U CrIoCOObI X
paspeleHus;

B) NIPEANOCHIIKY 3apPOXKACHUS IPOTUBOPEUNIA B Pa3IMUHbIX COLUAIBHBIX CJIOSIX OOIIECTBA,
uX MpoUIAKTUKA U pa3pelieHne MUPHBIM ITYTEM.

4. IlepBblii 3TaNl CTAHOBJICHUS KOHQJIMKTOJOTHN XapaKTepu3yeTcs:

a) (hopMUpPOBaHUEM M Pa3BUTHEM 3HAHUH O MPHUPOJIE, MPUHLIUIAX U BUJaX KOH(IUKTOB;
0) nosiBleHHEeM KOH(MIMKTOIOTHYECKUX TEOPUH M YACTHBIX KOHLIETIIUH;

B) U3y4YEHHEM KOH(DIMKTA KaK CaMOCTOATEIBHOTO SIBICHUSL.

5. «KoHpaukT» B nepeBojie ¢ IAaTUHCKOTO SI3bIKa O3HAYAET:

a) COTJIAIlICHHUE;

0) CTOJIKHOBEHHE;

B) CYLIECTBOBAHHUE.



6. UHuMIeHT B KOH(IUKTOJIO0THH — ITO:

a) popMabHBII TTOBO/I, TO3BOJISIONMINN CTOpOHAM KOH(IJIMKTa HAYaTh OTKPHITOE

IIPOTUBOJICUCTBHUE;

0) UCTHHHAs IPUYMHA BOZHUKHOBEHUSI HENPUMHUPHUMBIX ITPOTHBOPEUHIL;

B) OTpULIATENILHOE BOCIIPUATHE YBETO-THOO0 MPEBOCXOACTBA MU YCIIEXOB.

7. llpenkoHanMKTHAS CUTYaUMsI — ITO:

a) UCTIOJIb30BAHUE YTPO3BI KaK CIOco0a BO3ACHCTBUS Ha ONIIOHEHTA IPU MPOBECHUN

[IEPEroBOPOB;

0) neiicTBHE, KOTOPOE HAMIPABIICHO MPOTHUB KOTO-THMOO0 JIPYyroro;

B) HapacTaHHe HAIPSKEHHOCTU MEX/y OIIIOHEHTaMU — IOTEHIUAIbHBIMU Y4aCTHUKAMU

KOH(IIMKTA M3-32 BOSHUKIINX MPOTUBOPEUHH.

8. CTpyKTYPHBIMH JIEMEHTaMU KOH(DIIUKTA SBIISIOTCS:

a) pOJIM OTIIOHEHTOB, 0OBEKT KOH(IIMKTA, cpesia KOH(INKTA,

0) MO3HIKK CYOBEKTOB, YYaCTHUKHU KOH(MDIIUKTA, 30HA PAa3HOTJIACHIA;

B) CYOBEKTUBHBIC H OOBEKTUBHBIC XapaKTEPUCTUKU KOH(DIHUKTA.

9. K atamam KoH(IMKTa OTHOCATCS:

a) BOSHUKHOBEHHE ITPOTHBOPEUHIA, STAII TOMBITOK CHUYKEHUS HATIPSHKEHHOCTH, HApacTaHUe

IIPOTUBOPEUUHl, pa3perieHue KOHPIUKTA;

0) MHULUAIHS KOH(IIUKTA, HHIUACHT, NECTPYKTUBHBIA KOH(IUKT;

B) NpeAKOH(MIMKTHAs CHUTyalMs, WHLUAEHT, OTKpPBITbI KOH(MIMKT, 3cKananus,
MOCJIEKOH ()IMKTHAS

cTausl.

10. Kakoli u3 BapumaHTOB OTBETa HE OTPaXKaeT AMHAMHUKY KOH(QIIMKTA (HMCKIIOUHTE
JIUIITHEE):

a) ATarbl KOH(QIIUKTA;

0) da3bl KOHDIUKTA;

B) co/iep)KaHue KOH(IHUKTA.

11. Onpenenute a3y ¢ camoii BBICOKOH BO3MOXHOCTbIO JUISl pa3pelieHns: KOH(IUKTa:

a) HaYaJIbHOH (ha3a;

0) (daze moavema;

B) MK KOH(IIMKTA;

r) daza crnaja.

12. BeiOepute CylIeCTBEHHBIE XapaKTEPUCTUKH 3CKaAlluU KOH(IIUKTA:

a) UCTOJIb30BAHUE YTPO3 B APEC OMIMOHEHTA;

0) mpu3HaHUE pealbHOCTH KOH(DINKTA;

B) pacIIUpEeHUE COIMATIBHOMN Cpe/ibl KOH(IMKTA.

13. BHyTpMIMYHOCTHBII KOH(PIUKT — 3TO KOH(PIUKT MEXKY:

a) 6ecco3HaTeIbHBIMU YCTAaHOBKAMH;

0) co3HaTeNbHOI U OeCCO3HATENbHON CTPYKTYypaMu;

B) MEX/1y JIIOOBIMU BHYTPUIMYHOCTHBIMH CTPYKTYPaMH.

14. K conmanbHBIM pOJISIM YIaCTHHKOB KOH(IJINKTA OTHOCSTCS:

a) CyOBEKTBI, XKEePTBBI, MOACTPEKATEIH, COIO3HUKH, TOCPETHUKHU, OPTraHU3aTOPHI;

0) cBHIIETENN, YIaCTHHUKH, TPYIITIA IMOIIEPKKH, 3pUTEIH, ONIIOHEHTHI, YITPABICHIIHI.

B) CY/IbU, TOCPEIHUKH, KOHQIUKTAHTBI, UHUIIUATOPHI, )KEPTBHI.

15. TonepanTHOCTH — 3TO:

a) OTCYTCTBHUE UJIM JJOBOJIBHO HE3HAUMTENIbHAS PEAKLUs CTOPOH HA KOH(MIMKTOT €HHBIN

¢akTop;

0) pocT HETOBOJIBCTBA, OTPULIATENILHON TICUXOJIOTMYECKON HANPSKEHHOCTH U

JECTPYKTUBHBIX COIMAIBHBIX CBSI3EH;

B) HEJOOPOCOBECTHOE UCIIOJIb30BaHUE OTKPBITOW HH(POPMALINH.

16. 3amopa:kuBanue KOHQIUKTA NpPeANOIaraer:



a) U3Y4YEHHE BO3HUKUIMX NPOTHUBOPEYMH JJI1 ONpEAENeHUs HX MPUYUH U

MIPOTHO3UPOBAHHS,

3aJJaHu
BpPEMBI

0) ero OTCPOUKY € COXpaHEHHEM MMEIOIIUXCS IPOTUBOPEUHIA;

B) 3allpeT YNPaBISIOLIETO CyObEKTa Ha yuacTUe B KOH(IIUKTE BO UMS OOIIMX MHTEPECOB.
17. Kpu3uc B KOHQIMKTOJIOTHM NPEACTABIsET CO00i:

a) TOUKY CTETNIeHH HapacTaHUs OCTPOTHI KOH(IIUKTA, IPU JOCTHKEHUH KOTOPOI CUTYyaIlHs
KapJWHAIBHO MEHSETCS B CTOPOHY OTCTYIUICHUS JINOO MPUMEHEHUS CHIIBL;

0) cocTOsTHUE SMOIIMOHATILHON Pa3psIIKH;

B) HEAJCKBAaTHYIO SMOIIMOHAILHYIO PEAKLINIO Ha KOH(MIMKTOTEHHBIN (aKTop.

18. Komnpomucc HeBO3MOKeH B KOH(IUKTE:

a) UIHTEPECOB;

0) pecypcos;

B) LIEHHOCTEH.

Kpamkue memoouueckue ykaszanus

Tect cocrout u3 20 Bompoc. " U3 MOCIEAHUX BOIPOCOB MPEACTABISAIOT U3 ceOs Kelic-
€ KOTOpoe BBIIAETCS CTYIEHTY MHANBUAYAIbHO. Bpembl BeinonHenus tecta 40 munyt. Bo
BBITTOJIHEHHSI 3aMPEIIeHO MOIb30BAThCS AOTOTHUTEIBHBIMA UCTOYHUKAMU HH(DOpMAIIH

(3anucH, yueOHbIe TOCOOUS, UHTEPHET U Ipoyee).

IlIxana oyenku

OneHka bannsl Onucanue

5 17-20 Kpurepuu BbICTaBIIEHUS OLIEHOK 32 TECT, COCTOSIINN 13 17 BOpOCoB.
OneHka OTIMYHO — 16-17 npaBHIEHBIX OTBETOB

4 13-16 OrneHka «xoporoy - 13-15 npaBuabHBIX OTBETOB

3 9-12 O1eHKa «yJOBJICTBOPUTENHHOY - 8-12 MpaBUIIBHBIX OTBETOB

2 3-8 OneHKa «HEeyIOBICTBOPUTEIHLHOY - MeHee 7 MPaBHIILHBIX OTBETOB
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