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1 Hean, niianupyemMble pe3y/ibTaThl 00y4eHHUs 110 AUCHHUILIMHE (MOLYJII0)

HGHLIO OCBOCHHA JUCHUIIIIMHBI ((praBJIeHI/Ie KaueCTBOM TOBApOB»  ABJACTCA
(hopMHPOBaHKE Y CTYACHTOB CUCTEMHOTO MPECTABICHUS O TEOPETUICCKIX OCHOBAX YIIPABJICHUS
Ka4€CTBOM, HAaBBIKOB B oOJract O6€CH€‘-I€HI/I$I, KOHTPOJIA U OLUCHKH Ka4YCCTBa HOTpe6I/ITeJIBCKI/IX
TOBApOB, B TOM YHCJIE €0 YIPABJICHUS, Ha BCEX dTalax )KM3HEHHOTO LIUKJIa TOBapa.

3aI[aLII/I OCBOCHHA TUCLUIIIINHBI:

- U3YYCHHEC TCOPCTHYCCKUX OCHOB YIIPABJICHHUA KAa4YC€CTBOM HOTpe6I/ITeJH)CKI/IX TOBApPOB Ha
OCHOBC MMCIOINIMXCA HOPMATUBHBIX, TCXHHUYCCKUX W 3aKOHOJATCIBbHBLIX JOKYMCHTOB B IIaHHDfI
O6JIaCTI/I, B TOM YMCJIC METOJ0B U NPHUHUOUIIOB, UX IMPUMCHCHUSA B ACATCILHOCTU npezmpnmnﬁ
(opranuzanuii);

- U3YUCHUC TCPMHUHOJIOTNYCCKNX ACIICKTOB IO YIIPABJIICHHUIO KaUCCTBOM;

- hopMHpPOBaHUE Y CTYJCHTOB YMEHHUI U HABBIKOB IO OLIEHKE, KOHTPOJIIO U 00ECIICUEHHUO
KayecTBa MOTPEOUTEIBCKUX TOBAPOB C YIETOM OCHOBHBIX IPUHIUIIOB U TPEOOBaHUM;

- q)OpMI/IpOBaHI/IC Y CTYACHTOB IMPAKTHUYCCKUX HABBIKOB B PCHICHUH CJIOKHBIX KOHKPETHBIX
3amad 1Mo OOECIIEYCHHWI0 KAdecTBa, BBISBICHUIO HEKAYECTBEHHOW MPOAYKIUH, YMEIOMY
HUCIIOJI30BaHUIO HOpMaTHBHOfI, TEXHUYECKOH U SaKOHOI[aTCJ'II)HOI\/JI AOKYMCHTAIlMU Ha TOBAPLI ITPU
IMPOBCACHUHN MepOHpI/IHTI/Iﬁ C IICJIBIO JIMKBU QTN HECOOTBETCTBUU U YIYUIICHUSA.

[InanupyeMbIMu pe3yabTaTaMu 00y4eHUs MO AUCHUIUIMHE (MOIYIIO), SIBJISIOTCS 3HAHMS,
yMeHHUsl, HaBbIKH. [lepedeHb MIaHUpyeMbIX pe3ylbTaToB OOydeHUs MO JAUCHUIUIMHE (MOAYIIIO),
COOTHECCHHBIX C INNIAHUPYEMBIMU PpE3YIIbTaTaMHU OCBOCHUSA 06p330BaTeHLHOﬁ IIporpamMmel,
npecTaBieH B Tabnuue 1.

Tabmuma 1 — Komnerenuu, popMupyemMble B pe3yibTaTe U3ydeHUs! AUCUUTIITNHBI (MOTYIIs)

Pe3ynbraThl 00y4eHus 10 AUCIUILUINHE
Koxn n Koxn
Ha3Banue (hopmynrpoBka
OIIOII BO, opmyinposka UHIMKATOpa Ko
COKpaIieHHOe KOMTIETEHIIHH JOCTH)KEHHS pe3yib DopMynupoBKa pe3ylbTaTa
KOMIIETCHIINN
TaTa
38.03.06 [IKB-2 : Cniocoben | TTKB-2.1xk : P11 3unanue | TeopeTrHueckux OCHOB
«ToproBoe | opraHu30OBBHIBAThH VYyactByeT B YIpaBJIEHU KaueCTBOM
JIETIO» pabory B chepe OpTaHU3aIH MOTPEOUTENBCKUX TOBAPOB HA
(b-TD) 3aKyIOYHOH, 3aKyHOYHOH OCHOBE NMEIOITUXCS
CKJIaJICKOH, JIeSITeTbHOCTH: HOPMATHBHBIX, TEXHUYECKUX U
pacrpenenuTeNbHONW | TIPOBOJUT 3aKOHOJATEIHHBIX JOKYMEHTOB
JIOTHUCTUKHU U pacdeTsl mwiaHa B JIaHHO 00JIACTH, B TOM YHCIIE
YIIPaBICHUS 3aKyIOK; METO/IOB ¥ TIPHUHITUIIOB, FX
3amacamu B KOOPAWHUPYET MIPUMEHEHHUS B ACATENEHOCTH
MEXTYHAPOIHBIX TIONCK MPEANPUSITHI (OpraHU3aIiii)
LIETISIX TIOCTaBOK TTOCTaBIIIMKOB 1 MeTonbl OIEHKH U KOHTP OIS
3aKITIOYCHIE KayecTBa TOBApPOB Ha BCEX €ro
JIOTOBOPOB C dTamax XU3HEHHOTO IHKIIA.
HUMH, TpeboBaHms kK TOBapam
aHAIIN3HAPYET (xagecTBO M OE30MTACHOCTH),
BEITIOTHCHHE YCTaHOBJICHHEIC
3aKa30B U 3aKOHOJATEILCTBOM PD.
pe3yIbTaThl PJ12 Vmenue | OGecneynBaTh, BBISBIATS,
OCTaBOK OILICHMBAThL M KOHTPOIMPOBATH
Ka4yecTBO TOBAPOB.
Hcnonp3oBaTh TpeOOBaHUS K
TOBapaM C IENbI0 00eCIIeUeHIUs
KayecTBa TOBApOB.
Pa3 HaBbixk | Ymenoro ucnonb30BaHus
HOPMAaTUBHOM, TEXHUYECKOH 1
3aKOHOJATEIEHOM
JIOKyMEHTAIMX Ha TOBapbl IpH




MPOBEAECHIH MEPONPHUSITHIL C
LEJIbIO JIMKBHIALINH
HECOOTBETCTBUI U YITyUIlIEHHS
KavecTBa. Pa3pabaTbeiBaTh
JIOKyMEHTHI (TIpOLeTyphI)
CHCTEMBI MEHEDKMEHTA
KayecTBa

IIKB-2.4x : Pl 3nanue | TeopeTHyeckux OCHOB
OpraHn30BBIBaET YIIpaBJIeHUs] KAYECTBOM
pacnpenenesue MOTPEOUTENHCKUX TOBApOB Ha
MPOYKIIUH, OCHOBE MMEIOIIIXCS
pa3pabatsiBaeT u HOPMATHBHBIX, TEXHUYECKUX H
OpraHu3yer 3aKOHOJATENbHBIX JOKYMEHTOB
KaHaJIbl B JIaHHOM 00JIaCTH, B TOM YHCIIEe
pacrnpesneneHus; METOJIOB Y IIPHUHIIUIIOB, HX
OCYIIECTBIISIET MPUMEHEHUS B JIEITETbHOCTH
KOHTPOJIb 3a NpeAnpUsITHI (OpraHn3aIyii)
BBITIOJTHEHUEM MeTo/IbI OLIEHKH W KOHTPOJIS
CPOKOB H Ka4yecTBa TOBApOB Ha BCEX €ro
YCIIOBHIA aTamnax >KU3HEHHOTO IUKJIA.
MOCTaBOK, a TpebOoBaHus K TOBapam
TaKxe 3a (xauecTBO M OE30I1ACHOCTB),
Ka4eCTBOM YCTaHOBJICHHBIC
00CITY>KUBaHHS 3aKOHOJATEIHCTBOM PD.
norpeduTeNeH P12 | Ymenue | OOecnieunBaTh, BHISBIIATS,
OLCHUBATH U KOHTPOJIUPOBATH
Ka4yeCTBO TOBapOB.
Hcnonb3oBath TpeOOBaHUS K
TOBapaM C IENbI0 00eCey eHUS
Ka4yecTBa TOBApOB.
P/13 HaBpik | YmMenoro ucnonb3oBaHMs

HOPMAaTUBHOW, TEXHUYECKON 1
3aKOHOIATEIbHON
JIOKyMEHTAllU{ Ha TOBaphbl IpH
IIPOBEJEHUU MEPONPUATUH C
LETbIO TMKBUIALIUH
HECOOTBETCTBUI U YIIyUIlIEHUS
kauyecTBa. Pa3pabaTbiBaTh
JIOKYMEHTHI (TIpOLIEYphI)
CHCTEMBI MEHEIKMEHTa
KaJyecTBa

B mponuecce€ OCBOCHHA AOUCHUIUIMHBI PEIIArOTCA 3aJdadu
paSBHTOﬁ, HanHOTHqHOﬁ U COLMAJILHO OTBETCTBEHHOUN JIUYHOCTHU

BOCIIUTAaHUA TapMOHHUYHO
Ha OCHOBC TpaaWIIMOHHBIX

pOCCHfICKPIX AYXOBHO-HPABCTBCHHBIX U KYJIIbTYPHO-UCTOPUYCCKUX HeHHOCTeﬁ, npeaACTaBJICHHBIC

B Ta0uue 1.2.

Tabmumna 1.2 — I{eneBbic OpUEHTUPHI BOCITUTAHUS

BocnuraTtesbHble 3aga4u

®opMHUpOBaHHe LIEHHOCTEH

LleneBble OpHEHTHPBI

DopMUPOBAHME TPAKIAHCKON MO3MIMH M NATPUOTHU3MA

Bocnuranue yBaxenusa k Koncturynuu n
3akoHaM Poccuiickoit @enepanun

Bzanmomnomonis u
B3aMMOYBa)KCHUE

HpaBa u CB060I[I>I YCJIOBCKa

. HocTtonHCcTBO JrcuunimHupoBaHHOCTb
Pa3BuTHe maTproTH3Ma U rpaXk TaHCKOH
I'paxnaHCTBEHHOCTH KommyHnmkabensHOCTD
OTBETCTBEHHOCTH
CripaBeIBOCTh AKTHBHAS )KU3HEHHAS TTO3UIINAS
JlocTouHcTBO

JIMCIMIUTHHUPOBAHHOCTh
BHUMATENBHOCTD K AETAISAM
JIr0003HaTENBHOCTD




®opMHupOBaHUE TYXOBHO-HPABCTBEHHBIX IEHHOCTeH

Bocrmuranue 3K0IOrHYECKOH KYIbTYPhI U
[IEHHOCTHOTO OTHOIIECHUS K OKPYKaroIeH
cpene

KomrektnBusm
I'paxnaHCTBEHHOCTH
CozugaTenbHbIi TPy

J100poKenaTeTbHOCTh ’
OTKPBITOCTh
KoMMyHHKa0EeTbHOCTh
AKTHBHAS KU3HEHHAS TIO3ULINS
VHAIMATUBHOCTh

®opMHpPOBaHUE HAYYHO

ro MUPOBO33PCHUSA U KYJIbTYPblI MBIIIJICHUSA

Pa3ButHe TBOpUYECKUX CITOCOOHOCTEH U
YMEHHMS peliaTh HECTaHAaPTHBIE 3aaUH

JlocTOMHCTBO
KommektnBrusm
B3anmorniomoris u
B3aMMOYBa)KCHHE

BHMMATEIBHOCTD K JETAIIAM
I'nOKOCTh MBIILTEHHS
KpeaTrBHOE MBIILTEHHE
J100poKenaTeTbHOCTh U
OTKPBITOCTh

(I)OpMHPOBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJbTYPbI OﬁllleHI/lH

PazBuTHe ymeHust 3 PeKTHBHO 00IIaThHCS
U COTPYIHHYATH

Konnektusuzm
[IpaBa 1 cBOOOMBI YeTIOBEKA
Bzaunmonomonip u
B3aMMOYBa)KEHHE

MOTHBUPOBAHHOCTh
I'MOKOCTH MBIILTEHHS
JIro603HaTETBHOCTD
J100porkenaTeabHOCTh U
OTKPBITOCTD

2 MecTto qucuuninHbl (MoayJs) B crpykrype OINIOII

JucuumnnuHa «YmpaBieHHEe KadyecTBOM TOBAapOB» OTHOCHUTCA K YacTU - 3JIEKTHBHBIE
TUCIUTIINHBL (Moaynu), Tpynna A s Hanpasnerus 38.05.02 Tamoskennoe aeno, 38.03.06

ToproBoe nemno

3. O0beM TUCUMIIMHBI (MOXYJISA)

OO0veM auMCIUIUIMHBL (MOXIYJIsl) B 3a4EeTHBIX EAMHUIAX C YKa3aHHEM KOJMYeCTBa
aKaJIEMUYECKUX YacoB, BBIJCICHHBIX HAa KOHTAaKTHYI paboTy ¢ oOydarommmucs (10 BHIAM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSTEIIbHYIO pab0Ty, IpUBEICH B TabIuUIIE 2.

Tabnuma 2 — O6miast TpyA0€MKOCTh JUCITUTUTHHBI

Tpyno- O0BbeM KOHTaKTHOHU paboThI (Yac)
€MKOCTh
Cemectp
HaszBanue dopma Yacts (0D0) Breay - dopma
OIlIOoIT obyue- VI WJIU KypC AynuropHas o ;’aﬂﬂ CPC aTrec-
BO HUS (3P0, GE) Beero P Taluu
0300 o
) nek. | mpak. | nad. IMA | KCP
38.03.06
Toprosoe 0300 B1.AB.A 4 4 7 2 0 0 1 4 137 2
JIeII0

4 CTpyKTypa U coiepKaHue TMCUMILIUHBI (MO1YJIs1)

4.1 Crpykrypa qucuuniaunsl (moayas) niast 0300

TemaTuueckuit IJ1aH, OTpa)I(aIOH_IHﬁ COACPIKAaHUC NUCHUIIIIMHBI (HCpC‘-ICHB pa3aciioB u
TCM), CTPYKTYPUPOBAHHOC 10 BUAAM y"IC6HBIX 3aHATUM C YKa3aHUCM HUX 00bEMOB B COOTBETCTBHH

C y4eOHBIM ILIAHOM, TIpHUBeIeH B Tabmuie 3.1




Tabmuua 3.1 — Pa3zaensl IUCHMIUIMHBL (MOJTYIsI), BUBI YU€OHOH AEATENbHOCTU U (POPMBI
TeKylero Koutpois s 0300

4.2 Conep:xaHue pa3jiejioB U TeM TUCHUILTUHBI (Moay.ast) aias O3D0

5 Meroauyeckne YyKazaHusi AJdsl O0y4AIOIIMXCS MO M3YYEHHI0 M peaju3auuu
AMCUUIJIMHBI (MOYJIs1)

5.1 MeToauyeckue PeKOMEHJANUM O0YYAIIIHMCH M0 M3YYEeHHI0 TUCHUIUIMHBI M 10
00ecneYeHN 0 CAMOCTOATEILHONH PadoThI

CamocrostensHas padota cTyaeHToB (CPC) - 3To nedarenbHOCTh 00ydaronmxcs, KOTOPYIO
OHH COBEpIIAIOT 0€3 HEeMOoCPEICTBEHHON MOMOIIY U YKa3aHWH MpPernoiaBaTessi, PyKOBOJICTBYSICh
Cc(OPMHPOBABIIMMHUCS paHEe MPEACTABICHUSIMH O TIOPSAIKE W TMPABUIBHOCTH BBITIONHEHUS
onepanuii. llens CPC B mporiecce 00ydeHHs 3aKiII04aeTcs, Kak B YCBOCHUM 3HAHWU, TaK U B
(hopMHUpOBaHUH YMEHHUI U HABBIKOB IO WX HCIIOJIb30BAHHIO B HOBBIX YCIOBHUSX HA HOBOM Y4eOHOM
Matepuasie. CamocTosiTensHasi padoTa Mpu3BaHa 00eCTIeYuBaTh BO3MOKHOCTh OCYIIECTBIICHUS
CTYJACHTAMH CaMOCTOSTEIBHON MO3HABATEILHOM JICATCIILHOCTH B OOYYCHUH, U SIBJISICTCS BHIIOM
y4eOHOTO Tpy/ia, CrocoOCTBYIOMEro (OPMUPOBAHUIO Y CTYIEHTOB CAMOCTOSITEIHHOCTH.

B pamkax mMOATOTOBKM K TIPAaKTHYECKUM 3aHATUSAM CTYACHTBI CHadaja
MpopadaThIBAIOT JICKIIMOHHBIM MaTepHal, MpPe3eHTAIMH, 3HAKOMSTCS C [ENblo, 3aJa4aMd U
WHOOPMAMOHHBIMA ~ MCTOYHHKAMH. [Ipr HEOOXOJAMMOCTH IMOAOUPAIOT JIOTIOJTHUTEIHHBIC
nH(pOpMaLMOHHBIE MaTepuabl, HEOOXOAUMYIO JINTEPATYpy, HOPMATHUBHBIE U 3aKOHOAATEIbHBIC
JOKYMEHTBI, 3HAKOMSATCS C HUMH.

CrynenTam npeanaraercs BBIIIOJIHUTH CAMOCTOSITENbHYIO paboTy B BUAe pedepaTa
C IPEJCTABJIICHUEM ITPE3EHTALNU 110 OJHOW U3 MPEII0KEHHBIX TeM. TekcT pedeparta HaOupaeTcs
Ha KOMITbIOTEpE U 0opmMIIseTcs Ha TucTax opmaTta A4, KOJTUIECTBO CIAWIOB B MPE3CHTAIIMN HE
Menee 12. Odopmiienue pedepara u Mpe3eHTAIMU B COOTBETCTBUH ¢ TpeboBaHusmMu BBI'Y.

JJ1s yCHenHoro 0CBOEHUS MPeIiI0AKEHHBIX TEM UITH OT/IEIbHBIX BOIIPOCOB CIIETYET
03HAKOMHTHCSI C PEKOMEHJJOBAHHOMN JIUTEPaTypoil 1 HOPMATUBHO-TEXHUYECKON JTOKyMEHTaIuei
0 TUCIUIUIHHE.

[Ipu ouenke pedepara (IOKIaga) YYUTHIBACTCS CTEICHb IMPOPAOOTKH TEMBI,

HaJIM4Yue pa3BepHYTOTO IIJIaHa, CTENEeHb MPOPaOOTKU OCHOBHBIX BOIPOCOB MO IUIAHY, HAIUYUE
apryMEHTUPOBAHHOTO  3aKJIIOUEHUS, a TaKkKe Halu4Yhe COOTBETCTBYIOIIETO  CIIHCKa
MH(OPMALIMOHHBIX UCTOYHUKOB (He MeHee 20); mpe3eHTaluu.

[lepeuens u Tematuka pedeparos:

Mo3roBoii mrypm

brok-cxema nporecca, KOHTPOJIBHBIN JIUCTOK

CraTucTudeckre MeTo/Ibl KOHTPOJIS KauecTBa

B3aumocBs3b NOHATHI KayecTBO U O€30MacHOCTh

KauecTBo ycnyru u ero HempepbIBHOE YIy4dIlIEHUE
MeToJ 3KCTIEpTHOM OIIEHKH YPOBHSI U MTOKa3aTeNlel KauyecTBa MpoyKIIUN

NCO 22000, xapakTepucTHKa, 3HAYCHHUE
CyIHOCTh KBaJTUMETPUU
10. [Ipouenypsr CMK
11. TlonuTHuka B oOmactu kauectBa. Llenu B obnactu kadectBa. Muccusi peAnpuUsSTHS U

wCooNGIwNE

zp.

JIJis BBITIOTHEHUSI CAMOCTOSITENILHOW pa0OThl CTYICHTOB HEOOXOAMMBI MOMEIICHHUS,
YKOMIUIEKTOBAaHHBIE  COOTBETCTBYIOLLEH  KOMIIBIOTEPHOM TEXHHUKOW C  BO3MOXHOCTBIO
MOAKIIIOUeHUs1 K cetu «VHTepHEeT», oOecneueHneM JI0CTymna B AJEKTPOHHYIO HMH(OpPMAIIMOHHO-
obpazoBatenbHyl0 cpeny BBIY, k coBpeMeHHbIM mpodeccHoHanbHBIM 0azaM JTaHHBIX,



MH(GOPMAIMOHHBIM CIPAaBOYHBIM cucTeMaM, Hampumep, Koncynsrant Ilmoc, 'apant, Koxeke,
Texokciepr u ap. B ngaHHo#l yueOHOM mporpamMme TpHBEICH IE€PEYCHb OCHOBHBIX U
JOTIOJTHUTEIbHBIX MCTOYHHMKOB, KOTOpBIE Mpeiaracrcs HU3y4UTh B IpoLEcce OOJIydyeHUs IO
JUCLUIIIINHE.

Kpome Ttoro, miga pacmupeHus W yriayOleHHsT 3HaHMM IO JaHHOM JUCLUIUIMHE
11eecoo0pa3Ho MCIOJIb30BaTh: O(UIIMAIBHBIE CAUTH EBpa3uiickol SKOHOMHYECKOW KOMHUCCHUH,
Pocnorpebnanzopa, Poccexo3nan3opa, caiiTel TaMokeHHBIX opranm3anuii, BTO, ®enepanpHoii
CIly’KOBI TOCYIAapCTBEHHOW CTaTUCTHKH, HAaydyHbIe MyOIMKAallMd B TEMAaTHYECKUX >KypHallax;
OuOIMOTEKY UccepTaluii; MOJHOTEKCTOBbIE Oa3bl JMaHHBIX OWMOMHOTEK; HMMEIOUINECsS B
OnbIMoTEeKax By3a M pernoHa ImyOIMKanuid Ha 3JIEKTPOHHBIX M OyMa)XHBIX HOCUTEISX U Ap. s
IIPOBEACHUS 3aHATHM JIEKIIMOHHOI'O THIIA HCIIOJIB3YIOTCSA IIPE3EHTALMM, COOTBETCTBYIOLINE
TeMaM, IPEJCTaBIEHHBIM B MyHKTe 4 HacToseil PI1JI.

5.2 OcoOenHocTH opraHu3anuud OOy4YeHHsl [JIf JMI € OrPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbS U MHBAJIH/IOB

[Ipu HE0O6X0AMMOCTH 00YYAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU
3/I0pOBbSI 1 MHBAINUJIOB (110 3asBJICHHIO 00YJaroIIerocs) npeaocTaBisieTcs yueoHas
nH(popmalys B JOCTYMHBIX (POPMax C YI€TOM UX HHAUBUAYAIBHBIX CUXO0(DU3HUECKUX
0COOEHHOCTEH:

- JUTSI JIUI] C HApYLIEHUSIMU 3pEHUS: B Te4aTHOH popme yBenndeHHbIM pupTOM; B hopme
AJIEKTPOHHOTO  JOKYMEHTa;  WHIUBUIYyalbHblE  KOHCYIbTAlUK  C  TMPUBJICYECHUEM
TU(DIOCYPIOTIEPEBOUNKA; NHANBUAYaAIbHBIE 3aJaHNs, KOHCYIbTALUU U JIP.

- JUIS1 JIMILL C HApYIIEHUSAMU CIIyXa: B Ie4aTHOH hopme; B popMe IEKTPOHHOTO JOKYMEHTA;
WHAWBUIYaJIbHbIE KOHCYJNbTAllMM C IPHUBJICYEHUEM CYpPAOINEPEBOAUYNKA; WHIMBUAYaJIbHbBIE
3aJJaHusl, KOHCYJIbTALUU U JIP.

- 17151 JIMLL C HApyLUIEHUSMHU OTIOPHO-/IBUTATENIBHOTO aliapara: B neyatHo opme; B popme
3JIEKTPOHHOTO JOKYMEHTA; NHAUBUIyaIbHbIC 3a/1aHUs, KOHCYIbTALUU U JP.

6 ®oHI OLIEHOYHBIX CPEACTB JIS MPOBEJIeHUs TEKYIIero KOHTPOJIA U MPOMEeKYTOYHOMI
arrecTauuy 00y4arommxcs Mo JUCHUILIHHE (MOILYJII0)

B cootBerctBun ¢ TpeboBanusmu PI'OC BO s arrecranmu 0Oydaromuxcst Ha
COOTBETCTBHUE HX IIEPCOHAIBHBIX JIOCTHKEHUN IITAHUPYEMbIM pe3yibTaTaM OOydeHHUs IO
JUCHUILTHHE (MOJIYII0) cO3aHbl (POH/IBI OIEHOYHBIX CPEACTB. TUMOBBIE KOHTPOJIbHBIC 3a/IaHUS,
METOJUYECKUE MaTepuasbl, OMPEICNAIONINe MPOIeayphl OLCHWBAHUS 3HAHUM, YMEHUH U
HABBIKOB, a TAK)KE KPUTEPUHU U TIOKa3aTeNn, HEOOXOAUMbIE JIJIsl OLICHKH 3HAHU, YMEHU, HABBIKOB
U XapakTepu3ymoluue dSTanbl (POpMHpOBaHHMS KOMIETEHUUMH B  MPOLECCE OCBOCHUS
00pa3zoBaTeNIbHON MPOrpaMMBbl, MpeACcTaBiIcHbI B [Ipunoxennn 1.

7 YueOHO-MeTOANYEeCKOEe M HH(POPMALMOHHOE 0O0ecnedeHne JUCHUIIIMHBI (MOLYJIs1)

7.1 Ocnoenasn rnumepamypa

1. Moznes, M. JI. YipaBneHue puckaMu, CUICTEMHBIN aHaIU3 U MOJEIMPOBaHUE | yueOHOe
noco6ue / M. /1. MoneB. — Mocksa ; Bonorna : Uadpa-Unxenepus, 2025. - 156 ¢. — ISBN 978-
5-9729-2168-3. - Tekcr : anexTpoHHbIi. - URL: https://znanium.ru/catalog/product/2226253 (nara
obpamenus: 31.05.2026)

2. Pa3zymoB, B. A. YnpaBnenue kauecTBoM : yuebHoe nocodue / B.A. PazymoB. — Mocksa
: UH®PA-M, 2024. — 208 c. + CD-R. — (Bsicmiee oopazoBanue). - ISBN 978-5-16-003830-8. -



Tekcr : anekrponnsiii. - URL: https://znanium.ru/catalog/product/2063449 (nara oOparieHus:
31.05.2026)

7.2  Jlononnumensnasn numepamypa

1. UCO 19011:2002 «PykoBoasmue yka3zaHUS IO ayAUTy CHUCTEM MEHEKMEHTA
Ka4yecTBa W/WIIM CHCTEM SKOJIOTUYECKOTO MEHEKMEHTA

2. MapkenoBa H. B. CpeactBa u MeToAbl YNpaBICHHS KadeCTBOM MPOIYKIUH |
MIPOIIECCOB MPOMBINUICHHBIX MPENPUATHI | YueOHble mocoous [DnekTpoHHbIi pecypce] : CaHKT-
[lerepOyprckuil rocynapCTBEHHbIH YHUBEPCUTET adpOKOCMUYECKoro npudopocrpoenus , 2020 -
86 - Pexxum noctyma: https://e.lanbook.com/book/216524

3. PoxxoB, H.H. Craructuueckue MeTOABI KOHTPOJS M YIPaBICHHS KadeCTBOM
npoaykiun : ydeOHoe mocobue s By30B / H. H. PoxxkoB. — 2-e m3n., mepepab. u jom. —
Mocksa : UznarensctBo FOpaiit, 2023. — 154 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-
534-06591-6. — Texkcr : anmexTponHkIit // OOpa3oBarensHas wiardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/515543 (nara obpamienus: 01.03.2023).

4. Xowmytona E. I'., CnupunonoBa A. A. Onucanue mpoIeccoB B CUCTEME MEHEHKMEHTA
KauecTBa : Y4eOHO-MeToauuyeckue mocobus [DnexktpoHHslil pecype] : MUPDA - Poccuiickuii
TEeXHOJIOTu4eckuil yausepcurer , 2021 - 75 - Pexxum noctyna: https://e.lanbook.com/book/182485

7.3 Pecypcel unghopmayuonno-menekommynuxayuonnou cemu '"Hnmepnem',
eKn0uan npogheccuonanvhvie 06a3vl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHBIE
cucmembsl (npu HeodX00UMOCMU):

1. UudopmannonHo-npaBoBoii mopran ["apant — http://www.garant.ru/

2. HNudopmanmoHHO-cripaBOYHAS cucrema «KoHcynbTaHT [Tmrocy -
http://www.consultant.ru/

3. O6pasoarenpuas miathopma "FOPAUT" - Pexxum gocryma: https://urait.ru/

4. DnexkTpoHHO-OMOMMoTeuHas cuctema "ZNANIUM.COM"

5. DnektpoHo-O6ubnmoreunas cucrema "Jlane" - Pexxum moctyna: https://e.lanbook.com/

6. Open Academic Journals Index (OAJI). IIpodeccrnonanbuas 6a3za naHHbIX - Pexxum
noctyna: http://oaji.net/

7. TIlpesunentckas OuOmuoreka wuM. b.H.EmpnwHa (06a3a maHHBIX —pa3IUvHBIX
npodeccuoHaNbHBIX 00acTeil) - Pexxum moctyna: https://www.prlib.ru/

8 MarepuajibHO-TeXHHYECKOe oO0ecneyeHHe IUCHUIIMHBI (MOAYJisl) W IepeyeHb
HH(OPMAIMOHHBIX TEXHOJIOTHI, MCMOJIb3yeMbIX MPH OCYLIECTBJIEHUH 00Pa30BATEIbLHOIO
npouecca no JMCUMILInHe (MOAYJ/II0), BKJIKYAS NepedeHb NPOrpaMMHOro0 odecneyeHust

OcHOBHOE O6ODV,Z[OBaHI/Ie:

e KomnbroTepsl

e [Ipoektop

[IporpamMmmHoe obecnieueHue:
o Adobe Acrobat X Pro

e Microsoft Office 2010 Standard Russian
e Microsoft Windows 7 Russian
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1 Ilepeyenb (popMuUpPYyeMBbIX KOMIIETEH M

Haszsanme OIIOII BO,
COKpaIIeHHOE

Kon u hopmynupoBka KoMIeTeHIN

)51

Kon u hopmynipoBka HHAUKATOPa JOCTIKEHUS
KOMIIETEHIIUU

38.03.06 «Toprosoe 1
oy

(B-TH)

ITIKB-2 : CocobeH opraHu30BEIBAT
b paboTy B cepe 3aKylnoYHOM, CKIT
aJICKOM, pacnpeAeTuTeNIbHON JT0TUC
THKHU W YIIPABJICHHS 3amacaMu B Me
KIYHAPOHBIX LETISIX MOCTABOK

ITIKB-2.1x : YuacTByeT B opraHu3aiyu 3aKymnou
HOH J1eATeNIbHOCTH: IPOBOUT pacueThl IJIaHa 3a
KYIOK; KOOPJAUHHUPYET MOKCK IOCTAaBIIUKOB U 3a
KJIIOYEHHE JOTOBOPOB C HUMH, aHATU3UPYET BB
TIOJIHEHUE 3aKa30B M PE3yAbTaThl IOCTABOK

[TIKB-2.4x : Opranu3oBbIBaeT pacnpeieieHue I
POIYKIINH, pa3pabaThIBacT U OPraHU3yeT KaHal
Bl paclpe/IeNIeHHs]; OCYILECTBIIAET KOHTPOJb 3a B
BITIOJIHEHHEM CPOKOB U YCIIOBHI MOCTaBOK, a TaK
JKE 32 Ka4eCTBOM OOCITY)KHBaHUsI ITOTpeduTenei

Komnerenus cunraercs copMrUpoBaHHON HAa JAHHOM JTarle B C1y4ae, €CIIU MOJIyYeHHbIE
pe3ynbTaThl OOy4eHHs 1O JUCUUIUIMHE OIICHEHbl IOJIOKUTENbHO (/Mana3oH KpUTEpUEB
OILICHUBAHMSI PE3YIHTATOB OOYUEHHUSI «3aUTEHO», «YAO0BIETBOPUTEIBHOY, «XOPOILIO», KOTIUIHOY).
B cinyyae OTCYTCTBHS MOJIOKMTEIHHOM OLEHKHM KOMIIETEHIMS Ha JaHHOM JTale CYUTAeTCs

Hec(hOpPMHUPOBAHHOM.

2 lloka3zare/iM OLleHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00yUYeHHu s

Komnerennus ITKB-2 «Crioco6eH oprann3oBbeIBaTh paboTy B chepe 3aKymOIHOM,
CKJIAJICKOM, pactpeeTUTEIHbHOMN JIOTUCTHKH U YIIPABJICHHUS 3allacCaMy B MEKIYHAPOTHBIX HETISX

IIOCTaBOK»

Tabmuma 2.1 — Kpurepuu oieHKH WHIUKATOPOB TOCTHKEHUS KOMITETCHITHH

Kon n popmynupoBka HHAUKAT
opa JOCTIKEHUSI KOMIIETCHIIUH

Kpurepuu orieHUBaHHS PE3yIbT
aToOB O0y4YeHUs

[IKB-2.1x : YuacTByeT B opran
W3aIUH 3aKYIOYHOH e TEbHO
CTH: IPOBOJIUT PACUETHI ITaHA
3aKyIOK; KOOPAWHUPYET ITOMCK
MIOCTaBIIMKOB U 3aKIIOYECHHE J|
OTrOBOPOB C HAMH, aHAJIH3HPYET
BBITIOJTHEHHE 3aKa30B U PE3YJIbT
aThl TIOCTaBOK

[TpaBHIIBHOCTH OTBETOB Ha IOCT
aBJIeHHbIE Bonpockl. KoppekTH
OCTh HCIIOIB30BAHNS COOTBETCT
BYIOUIEH TEPMUHOIOTHH

Pe3ynbraTel 00y4eHust 0 AUCHUIUIUHE
Ko | Tu
I I
pe | pe Pesynbrar
3- | 3-
Ta | Ta
TeopeTuecknx OCHOB yIIpaBiie
HHS Ka4eCTBOM IOTPEOUTENBCK
UX TOBapOB Ha OCHOBE UMEIOIIN
XCsl HOpPMaTHBHBIX, TEXHUUECKU
X W 3aKOHOZIATENbHBIX IOKyMEH
TOB B IAaHHOW 00JaCTH, B TOM 4
Pl 3H | Wcne METO0B M MPUHIIUIIOB, UX
1 aH | IpUMEHEHUs B JEATEIBHOCTH IT
ue | penmpusaTHil (opraHmsanmii) Me
TOZBI OIIEHKH ¥ KOHTPOJIS Kade
CTBa TOBapOB Ha BCEX €ro dTama
X JKA3HEHHOT 0 InKiIa. TpeboBa
HUS K TOBapaM (KadecTBo u 0e3
OIaCHOCTb), YCTAaHOBJICHHBIC 32
KOHOJATEIBCTBOM PD.
v OOecnieunBaTh, BHISBIIATH, OLIEH
PIL | me MBaTh M KOHTPOJIMPOBATH Kadec
2 | TBO TOBApOB. Hcnons30BaTh Tp
€00BaHMs K TOBapaM ¢ IIEbI0 O
© OecreyeHus KauecTBa TOBapOB.

CaMOCTOSATENBHOCTh peuiCHrA
IOCTaBJICHHBIX 3aga4




PI

Ha
BBI

YMenoro uCnoab30BaHUsl HOPM
aTHBHOM, TEXHUYECKOU M 3aKOH
OJTaTEIBHOMN TOKYMEHTAITNH Ha
TOBApPHI TIPH TPOBEJICHUN MEPO
MPUATHHA C TETBIO TUKBATAINN
HECOOTBETCTBHU U YITYUIIICHUS
KavecTBa. Pa3pabaTbiBaTh JOKY
MEHTHI (TIPOIIETYPHI) CHCTEMBI
MEHEHKMEHTa KauecTBa

CaMOCTOATEIIbHOCTh peHICHUA
IIOCTaBJICHHBIX 3aga4

[TIKB-2.4x : OpraHu3oBBIBaeT p
acrpezielieHue NPOAYKIUH, pa3
pabaTbIBaeT M OpraHu3yeT KaHa
JIBI paclpeeIeHHs; OCYLIECTBII
€T KOHTPOJIb 3@ BBIIIOJTHEHUEM
CPOKOB U YCIIOBUI ITOCTAaBOK, a
TaKoKe 3a Ka4eCTBOM OOCITY>KHB
aHus oTpeduTeneit

PJ

3H
aH
ne

TeopeTndecKix OCHOB YIpaBiie
HUS KQ4EeCTBOM MOTPEOUTEIIECK
MX TOBapOB Ha OCHOBE UMEIOIIN
XCsl HOpPMaTHUBHBIX, TEXHUUECKU
X M 3aKOHO/IATEIIbHBIX TOKYMEH
TOB B JIAaHHOW 00J1aCTH, B TOM 4

UCJIE METOJIOB Y IIPUHIIUTIOB, UX
MPUMEHEHUS B IEITENTbHOCTH 1

pennpusTuii (opranuszanuii) Me
TOZIBI OIIEHKH Y KOHTPOJIS Kaue

CTBa TOBapOB Ha BCEX €ro dTara
X JKU3HEHHOTO ITHKIIa. Tpebora

HHA K TOBapaMm (KauecTBo u 0e3

OIacHOCTh), YCTAaHOBJICHHBIE 32
KOHOJATEILCTBOM PO,

IIpaBUIBHOCTH OTBETOB Ha MOCT
aBJIeHHbIE Bopockl. KoppekTH
OCTb UCTIOIb30BAaHHS COOTBETCT
BYIOIIIEH TEPMHUHOIOTHU

PJl

MEC
HHU

O6ecrieunBaTh, BBISBIIATH, OLIEH
MBaTh ¥ KOHTPOJIUPOBATH Kayec
TBO TOBapoB. Mcnons30BaTh Tp
e00BaHUsI K TOBapaMm C IeNbI0 0
OecredyeHus KauecTBa TOBAPOB.

CaMOCTOATENbHOCTh PEIIeHUS
IIOCTAaBJICHHBIX 3aaa4

Pl

Ha
BBI

‘YMenoro ucrosnb30BaHUs HOPM
aTHUBHOM, TEXHUYECKOM 1 3aKOH
OJIaTEIbHOI TOKYMEHTAIlN! Ha
TOBApPHI MIPU IPOBEJCHUN MEPO
MIPUATHH C IETbI0 TUKBUAALUN
HECOOTBETCTBUH H YIyUIICHUS
KayecTBa. Pa3pabaTeiBaTh TOKY
MEHTHI (TIPOLETYPHI) CUCTEMBI
MEHEPKMEHTA KauecTBa

CaMOCTOSATEIIBHOCTh penieHussn
IIOCTaBJICHHBIX 3aJ1a4

Tabnuira 3amoaHsAETCsS B COOTBETCTBUHU C pa3aesnoM 1 Paboueil mporpaMMbl TUCIUTIAHBI

(Momyst).

3 IlepeuyeHb OLEHOYHBIX CPECTB

Tabnuma 3 — [lepeueHb OLIEHOYHBIX CPEJCTB MO TUCHUILTUHE (MOIYIIIO)

KoHTpomupyeMmsle miaHupyemble pe3
YIIbTaThl O0Y4ICHUS

KonTponupyemslie TeMBI 1

HaunmeHoBaHUE OLICHOUHOT'O CPEJICTBA U TP
encrasienne ero B ®OC

MCHHUIUTHHEI ITpomexyrounas at

Texymmii KOHTPOIIb
ymt p TECTALAS

4 Onucanue nNpoueaypb! OLeHUBAHUS

KagectBO CcPOpMHPOBAaHHOCTH KOMIETEHIMI Ha JaHHOM JTale OIEHMBAETCS 10
pe3yiapTaTaM TEKYLIUX U IIPOMEXKYTOUHBIX aTTECTALMKA MPH MOMOIIN KOJIWUYECTBEHHON OLIEHKH,
BbIpaKeHHOW B Oaytax. MakcumanbHas cymma 0ajuloB 1Mo JUCHUIUIMHE (MOoaymio) paBHa 100

OajuiaM.




KauecTtBo chopMupoBaHHOCTH KOMIIETCHIIUN HAa TAHHOM JTarle OIEHUBACTCS 110
pe3yJbTaTaM TEKYIIHUX U MPOMEKYTOYHOM aTTECTALMI KOJIUUYECTBEHHON OLEHKOM, BBIPAXKEHHON
B Oaymax, MakcCUMaibHasi cymMmma 0ajutoB 1o aqucturiuinHe paBHa 100 Oammam.

OHeHO‘IHoe CpEeACTBO

3amanus
B N
M1l yICOHOH JiesTesth CobGecenoBa | Pedepar JULA Tipa Bomnpocsr k
HOCTH KTHYECK HUroro
HHE BI JK3aMEeHY
UX 3aHH
i
Jlexn 20 20
IIpaxkTuyeckue
40 40
paboThI
CamocrosiTensHas pad 20 20
ora
ITpomesxyrounas arre 20 20
CcTarust
Hroro 100

CymmMma 6atoB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YU4e€OHOU JESITEIIbHOCTH B paMKax
JTUCITUTITUHBI, TIEPEBOJAUTCS B OIICHKY B COOTBETCTBUH C TaOIHUIIEH.

CyMMi bauo OreHka 10 MPoMex
YTOYHOU aTTecTany XapakTepucTuka KauecTBa chOpMUPOBAHHOCTH KOMITETEHIINN
T10 TUCIUTUTA
HE "
CTyzneHT 1eMOHCTpHUpPYeT CHOPMUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIMI, 00Ha
PYKMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOE U INTyOOKOe 3HaHHE ydeOHOro MaTtepuana
or 91 110 100 «3auTeHo» / » YCBOMII OCHOBHYIO JIHTEPATYPY H 3HAKOM C JIOTIOJIHUTEIILHOI JTMTEPaTypoi, peKoMe
«OTIIMYHO» HJIOBAaHHOH IPOrpaMMOH, yMeeT CBOOOIHO BBIIIOIHATh NPAKTHUCCKHE 3a/laHus, TIpe]
YCMOTpPEHHBIE NPOrpaMMOi, CBOOOZHO ONEpUPYET MPHUOOPETEHHBIMU 3HAHUSAMH, yMe
HMSIMH, IPUMEHSICT MX B CHTYAIMSX MOBBIILICHHOH CIOKHOCTH.
CTyzeHT 1eMOHCTPHUpPYET CHOPMHUPOBAHHOCTD AUCLIMIIIMHAPHBIX KOMIICTCHIIMIL: OCHO
ot 76 110 90 «3auTeHo» / BHbIE 3HAHMS, YMEHUS OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAUNTEIIbHbIC cium61<1/1, HETOH
«XOpPOLIO» OCTH, 3aTPYIHEHUS TIPU aHAIUTUYECKUX ONepalusX, IEPeHOCe 3HAaHUH U yMEHHUIT Ha H
OBbBI€, HECTAH/IAPTHbIE CUTYALIHH.
CTyaeHT AeMOHCTPHUPYET c(hOPMUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIETEHIUI: B X0
«3auTeHo» / Jie KOHTPOJIbHBIX MEPOIPUATHH JOIYCKaIOTCS 3HAYUTEIIbHBIC OLLIMOKH, TIPOSIBIISIETCS O
or 61 10 75 «yIIOBJIETBOPUTEINIb | TCYTCTBHE OTAEIbHBIX 3HAHUN, YMEHU, HABBIKOB 110 HEKOTOPHIM JUCLUIUIMHAPHBIM K
HO» OMIIETEHLMSM, CTY/ICHT HCIIBITHIBACT 3HAYUTEIIbHBIC 3aTPYAHEHHS [IPH ONIEPUPOBAHU
Y 3HAHUSIMM M YMEHUSIMH IIPH MX IIEPEHOCE Ha HOBBIE CHTYAIUH.
e 3a41CHO / V crynenra He chopmupoBa c apHbIe KOMIIETe 0 eTcst HeJloc
ot 41 110 60 HeYIOBACTBOpHTE yA OPMHPOBAHbI IMCLMILINHAPHBIE KOMIETEHLIHH, IPOSBIIAETCA HE L
TaTOYHOCTb 3HAHMI{, YMCHUH, HABBIKOB.
JBHO»
«HE 3aYTCHO» /
JlMcuuIuIMHapHble KOMIIETEHIMU He chopMupoBaHsl. [IposIBIISETCs OIHOE WITH IIPaK
ot 0 o 40 «HEYIOBJIETBOPUTE . o
ILHOY THYECKH IIOJIHOE OTCYTCTBUE 3HAHWM, YMEHHUMN, HABBIKOB.

5 IlpumepHbIE OLIEHOUYHBbIE CPEICTBA

5.1 Ciucok BONPOCOB K YCTHOMY c00ecel0BAHUIO

OO DN B~ W=

. CucreMaru3zanus KaTeropuy KauecTBO

. OCHOBHBIE IOHATHS U ONIPEAETIEHUS KATETOPUU Ka4ECTBO

. UcTtopus pa3BUTHS CUCTEMBI YIIPABICHUS.

. OTarbl pa3BUTHSI HAYYHBIX MOJIX0J0B K YIPABIECHUIO KAUYECTBOM.

. KoHKypeHTOCTIOCOOHOCTh, OCHOBHBIE MOHATHS. B3aMOCBS3b € IOHATHEM «KaYeCTBOY.
. @aKTOophI ¥ MapaMeTpbl KOHKYPEHTOCIIOCOOHOCTH, CTPATErHH.

. OYHKIUH YIIPaBJIEHUS KaUE€CTBOM.

. Knnaccugukanus MeTo10B yripaBiieHUs] KAU€CTBOM.




9. SlnoHckue MOJIeNH yIpaBICHUs KAU€CTBOM.

10. EBponeiickue noaxoapl K yIpaBJI€HNIO KaueCTBOM.

11. ®enepanpubiii 3ak0H «O 3amuTe MpaB NOTPEOUTENEH», LIETH U TPUHIIHIIBL.

12. Ilenn B oOyacTH 3amIUTHl MpaB MOTpPeOUTENEeH € TOYKH 3pEHHs KadecTBa M
0€30MaCHOCTH.

13. ®enepanbubiil 3ak0H «O0 obecrieueHus: €IUHCTBA M3MEpeHuil», «O TEeXHUYECKOM
peryiupoBaHuM». 3HaYEHHUE 3aKOHOB IS JESTEIbHOCTH MIPEAIPUSATHIA.

14. HanmonanbHast cucreMa cranjaptusanuu B Poccuu.

15. HaunoHanbHbIN U MEKIyHApOAHBIN CTaHIAPT, 3HAUEHUE JIIsl 00ECIIeYeHHsI KauyecTBa
TOBApOB.

16. Dranbl onepaTUBHOTO YIPABICHUS KAYECTBOM.

17. O6uuit 0630p MOTHBAILIMOHHBIX MPOIIECCOB MIPU YIIPABICHUH Kaue€CTBOM.

18. Opranu3zaius KOHTPOJIS KauecTBa MPOAYKIIUHU U MpoHIakTHKa Opakxa.

19. Cnyx0a KOHTpOJIS KaueCcTBa MPOIYKIIUU HA TPEAIPUATHH.

20. Metomapl KOHTPOJISI Ka4eCTBa, aHAIN3a Je(PEKTOB M UX MPUUYHH.

21. OcHoBHuble TpeboBanus k CMK.

22. OcHosuble npuHIunel CMK

23. Cucrema MeXAyHapOAHBIX CTAaHIAPTOB M0 yrpasieHuto kauectsoMm (MCO 9001, UCO
13000 u mp.).

24. Cuctembl XACCII (HACCP), cymHocTh, 3Hau€HUE JUIsl MPEANpHUSITHI MUIIEBON
MIPOMBIIIJIEHHOCTH.

Kpamxue memoouueckue yxazanus

CobecennoBaHne IpOBOJUTCA Kak ClielUalbHas Oecena MpenojaBaTelis co CTYJEHTOM Ha
TEMBl, CBSI3aHHBIE C M3y4yaeMOW IUCLUIUIMHOW, PAaCCUMTAHHAs Ha BBIACHEHHE O00bEMa 3HAHHUU
CTy€HTa IO OINpEeAEICHHOMY paslely, TeMme, npolieMe U T.I. YpPOBEHb YCBOEHUS
TEOPETHUECKOr0 MaTepualla IpoBepsieTCs MOCPEACTBOM ONPOca IO OJTHOMY BOIIPOCY U3 KaXJI0TO
IIPEJCTABICHHOTO BBILIE Pa3iena.

Bo Bpemst cobeceoBaHUs CTYyI€HTBl aKTUBHO OTBEYAIOT HA BOMPOCHI, NPEIBAPUTEIBHO
MOJArOTOBUBILIMCH O KaX /101 TeMe.

LlIxana oyenxu

Lxana oyenku cobecedosarus

OueHka banst OnucaHue
BBICTaBJIACTCS CTYJICHTY, €CIIM YeTKO U NPAaBHJILHO OTBEYAJl Ha BCE BOIPOCHI, JlaBa
20 J Pa3BEpHYTHIN U apryMEHTHUPOBAHHBIN OTBET MO KAXKAOMY BOIIPOCY, OKa3bIBas
OTJIHIHO LIMPOTY U ITyOUHY 3HaHHH, B OTBETaX yMEJO HCIONb30BaJl HOPMATHUBHBIE U IIPaB
OBBI€ JJOKYMEHTBI
XOpOIIIo 18 €CJIU MPaBWIBHO OTBEYa Ha OOJIBIIMHCTBO BOIPOCOB M ITOAKPEILISI OTBET 3HAHU
SIMM HOPMATHBHBIX U IIPABOBBIX JIOKYMEHTOB
€CIIM XOpPOIIO 0TBeYas Ha Bonpock! (He MeHee 40 %), IpHu OTBETax Ha HEKOTOpPbIE
YIOBJIETBOPUTEIHEHO 13
HCI0JIB30BAJ HOPMATHUBHBIE U PABOBBIE JOKYMEHTBI
JI0X0 7 eciy oTBevaa Ha Bonpockl (meree 10 %)
HEYJI0BJIETBOPHTEIHHO 1-2 CTY/ICHT HE OTBEYAET Ha BOIPOCHI

5.2 Ilepeyenn Tem pedeparoB

Mo3rosoii TypM
biok-cxema nponecca, KOHTPOJIBHBIN JINCTOK
CraTucTrdeckne MeTo/1bl KOHTPOJIS Ka4ecTBa
B3anmMocBs3b MOHATHIA KauecTBO U 6€30MaCHOCTb
KauecTBo yciyru u €ero HeNnpepbIBHOE YIIy4ILIEHUE
MeTo[ 3KCTIEpTHOM OLIEHKM YPOBHSI U ITOKa3aTesIel KayecTBa MPOLyKIIUU
NCO 22000, xapakTepucTuKa, 3Ha4CHHUE
CylHOCTb KBaTMMETPUHU
IIpouenypsr CMK

wWoNoU~wWNE



10. Tlonutuka B o6mactu kayectBa. Llenn B o6mactu kayectBa. Muccust IpeanpusaTHs U
7p.
Kpamxue memoouueckue yxazanus
Hamucanue pedepara sBIsETCS  4YacThIO  CaMOCTOSITEIBHOW — MO3HABATEIBHOU
JEATEILHOCTH CTYACGHTa B TMpoOIllecCe OOYydYeHHsT M CIOCOOCTBYeT (DOPMHUPOBAHHIO Yy HETO
CaMOCTOSITEIbHOCTH.
JInsg  ycHemrHoro — BBINOJIHEHHS — 3aJlaHHMs  CIEAYeT  O3HAKOMHUTBCS — C
PEKOMEH/IOBaHHO JIUTEPATYpOl IO TUCIUIUIMHE U YIIIYOJICHHO €€ U3y4YHTh.
TekcT pedepaToB HaOMpaeTCs Ha KOMITBIOTEpE U 0(hopMIIsieTCs Ha JTUcTax opmara
A4. Odpopmitenue pedepara B COOTBETCTBUH ¢ TpeboBaHusiMu BBI'Y.
IlIkana oyenku

Ilxana oyenxu peghepamos
OrneHka banst Omnncanne
BBICTaBIISIETCS CTY/ICHTY, €CJIU TeMa JIETaJIbHO NPOpab0TaHa; MIMEETCs pa3BEpHY
THIH IIJIaH; BbIJIEJIEHbI OCHOBHBIC BOIPOCH PACCMaTPUBAEMOi TIPOOIIEMBI U 1107
20 POOHO PacKpBITHI; IMEETCS apTyMEHTHPOBAHHOE 3aKJIFOYEHHE, CITHCOK HCIIONb3
YyeMbIX MH(OPMAIMOHHBIX NCTOYHUKOB (JINTEepaTypsl) (He MeHee 20), nmeeTcst
Ipe3eHTanus o TeMe pedepara, KOIMUECTBO CIAi/I0B B IIPE3CHTAIMH HE MEHE
e 12.
TeMa JIOCTaTOYHO MPOpadOTaHa; MMEEeTCsl TOAPOOHBIH IUIaH; BbIJEJICHB OCHOBH
bI€ BOIIPOCHI PACCMaTPHUBAEMOI MPOOIIEMBI M IOCTATOYHO MOJIHO PACKPBITHI; UM
XOpOII0 18 eeTcsl 3aKII0UYEHHE U CIIHCOK MCIOJIb3yeMbIX HHPOPMAIIMOHHBIX HCTOYHUKOB (J1
uTepatypsl) (He MeHee 15), mMeeTcs mpe3eHTaIus 1o Teme pedepara, Koauaec
TBO CIIaiiIOB B NIpe3eHTalluK He MeHee 12.
TeMa npopaboTaHa HEZJOCTaTOYHO TIOTHO, UMEETCS IUIaH, BOIPOCHI HEOCTaTOY
HO TIOJIHO PACKPBITBI; UMEETCS 3aKJIIOUEHHE U CIIMCOK MCTIONb3yeMbIX HH(POPM

OTJIMYHO

Y/IOBJICTBOPHTETLHO 13 AIIMOHHBIX UCTOYHUKOB (JIUTepaTyphl) (He MeHee 10), nMeeTcs mpe3eHTalust 1o
TeMe pedpepara, KOIMYECTBO CIIAKWI0B B IPE3CHTALMU He MeHee 12.

10XO 7 pedepar nmeercs B HEHOJIHOM 00bEME, TeMa He MOIHOCTBIO MPopadoTaHa U pa
CKpbITa; UMEETCS CIIMCOK JINTEPaTyphl (He MeHee 7), UMeeTCsl IPe3eHTalust

HEYJI0BIETBOPHUTEIBHO 1-2 TeMa He pacKpbiTa

5.3 lIpumepsnl 3aannii 1151 BHITOJTHEHUSI TPAKTHYECKUX PadoT

1. HepmaBHO co3maHHasi ToproBasi pupma J0DKHA OTOOpATh MOCTABIIMKOB 3aMOPOKCHHOM
pBIOBI. JI71s1 cpaBHEHUsT TIPOAYKIIMU MOCTABIIMKOB-KOHKYPEHTOB CHEIUATHCTHI (DUPMBI JTOJDKHBI
OTIPEICIIUTH:

a) TpyMIbl TPEOOBAHMI K TTPOIYKITUH;

0) HOpMaTHBHBIC aKThl (TEXHUYECKHE PETJIAMEHThI) WJIM HOPMATHUBHBIC JIOKYMEHTHI Kak
HOCHTEJM TPEOOBAaHMIA K KAYECTBY;

B) METOJbI OIPEICIICHUS 3HAYCHUS KPUTEpHUEB (C yKa3aHUEM OPraHOJCITUYCCKUX U
WU3MEPHUTEIBHBIX METOJIOB).

PaccmoTpuTe cHTyanuio NPUMEHHTEIBHO K KOHKPETHOW TOPrOBOW OpraHU3alid U B
pe3ysbTare BBINICYKa3aHHBIX JCHCTBUE (a, O, B) YCTAHOBUTE KOHKYPEHTHBIC MPEHMYIICCTBA
MPOIYKIIMH Pa3HBIX MMOCTABIIHKOB.

2. MeHepkepy 10 3aKylKe MOIOIIMX CPEICTB HEOOXOAUMO PEIIUTh BOIIPOC O BKIFOUCHUH
HOBOM MapKd CTHPAJbHOTO TMOPOIIKA B CTa0MIBHYI0 YacTh aCCOPTHMEHTa Mara3uHa IIo
pe3ynbTaTaM NpoOHOH MPOAaKU MapKH B TEYCHHE TPEX MECSIIEB.

J171s 5TOr0 HEOOXOIMMO COMOCTABUTD:

a) yKa3aHHYIO MapKy C¢ aHaloramu (MOPOIIKaMU aHAJIOTMYHOTO HAa3HAYEHUS U Maccoil) B
CUCTeMEe KOOPJIMHAT Ka4eCTBO - 1I€Ha;

0) paHTH MapoOK CTHUPAIBHBIX MOPOIIKOB-AaHAIOTOB C YPOBHEM pealin3aiuu (CKOPOCTHIO
MIPOJIAXKH) KaK KOCBEHHOM XapaKTepUCTUKON KOHKYPEHTOCIIOCOOHOCTH TOBAPOB.

3. JIBe GupMBI MpeACTaBISAIOT KEPAMUUYECKUE TUIMTKU i1 OOJUIIOBKH CTE€H MPUMEPHO
onHO# cronmocTtu. OHA U3 HUX oOpalaeT BHUMaHHE MOTEHIIMATBHOTO TIOKYIaTelNs Ha BICOKYIO
TOYHOCTH U3MEPEHHUsI IIBETa (IIBETOBOTO TOHA), APYTasi - HA BBICOKYIO YCTOWYHMBOCTH TJIa3ypHOTO



CIIOSl K pacTpECKMBAHMIO. B KakoM citydae peub HJIET O CTa0MIIBHOCTH KadecTBa B 00beMe, a B
KakoM — O CTaOWIBHOCTH KauecTBa BO BpeMeHH? C MO3MIMU MPOJABIA-KOHCYJIBTAHTA Ybs
KepaMuiecKas IUITMTKa 0oJiee MPearnovYTUTENIbHA I TOKYyaTess?

4. B accoprumente «MeradoH» TpEICTaBICHb CEMb MOJIENeH CMapTPOHOB OJTHOU
IIEHOBOW rpynnbl (OIOKETHON) C ONU3KUMHU TEXHUYECKHMMH XapaKTEPUCTUKAMH COTJIACHO
KOHCYJbTallUsIM MpoJaBLOB. Jlyig ycnemHol peanu3aluyd cMapTPOHOB-KIOHOB HEOOXO0IUMO
YTOUHUTh HX COLMAJIbHBIA aapec M, COOTBETCTBEHHO, 3a/aTh COJAEpKaHHE KOHCYJIbTalUl
IIPOJIaBLIOB.

Jlig pelieHus 3a7aun NpeylaraeTcs CAeAyIOIUA aIrOpuT™ JIEHCTBUIN: a) NOIpa3AeIuTh
BCE TEXHUYECKHE XapaKTEPUCTUKU HA KIacCH(UKAIMOHHBIC (THI MPOIleccopa U ONMEpauOHHON
CHCTEMBI), TOKa3aTreian KadyecTBa (0ObeM maMsTH, Macca W 1p.) W (PYHKIHOHAIBHBIC
BO3MOXKHOCTH; 0) moAoOparh TenepoHBl €  AHAJOTHYHBIMU  KJIACCH(UKAIIMOHHBIMU
XapaKTepUCTUKaMH s oTOopa OmmKalliuX KOHKYPEHTOB; B) OIpPEAEIUTb KaTeropuu
noJsib3oBaresneil TeneoHOB OIHKETHON TPYIIbI; T') YCTAHOBUTH cHelU(pUUecKue TpeOoBaHMs
KaKJJOM KaTeropuy MOJb30BaTesIeld B YaCTH OCHOBHBIX MOTPEOMTENHCKUX CBONCTB, BECOMOCTHU
rokasareseil, MUHUMaJIbHOro Habopa (yHKIMOHAIbHBIX BO3MOXKHOCTeH. Ha ocHoBe anammsa
JIeNIaeTCsl BBIBOJI O COLIMAJILHOM ajJpece KOHKPETHON Mozenu. s «IO0TOIIHOT0» MOKYHaTels
cobupaercs mHpoOpManus o0 (GUPMeE-U3roTOBUTENE, CTPaHE HW3TOTOBJICHMsS, Hayajie MPOJaXu
MapTUH, 0OCOOEHHOCTSX FapaHTUIHHOTO 00CTYKMUBAHUS.

5. Ilnanupyercs 3aKkynuTh NapTUIO cCOKa HOBOW Mapku. Heobxonumo no oOpasity ToBapa
OIIEHUTh UH(OPMATUBHOCTH TOBapa, OCHOBBIBASICH HA CIEAYIOIIUX TaHHBIX MAPKUPOBKHU Taphl: a)
o0s3aTenbHble PEeKBU3UTHI (HAUMEHOBAHHME U3TOTOBUTENS U Ip.); 0) TenedoH ropsiuei TUHUY; B)
3HaK «e»; I') onoopeno BHUU nurtanus Munzapascoupa3Butus; 1) 3Hak coorBeTcTBUst XACCII;
€) MpPOM3BOJICTBO TOJ, ABTOPCKMM KOHTPOJEM; JK) YdacTM€ B aKUUU [OKyHaTesew,
3aperUCTPUPOBABIINX SHHOE KOJMYECTBO IOKYIOK; 3) rosorpaduueckas Hakieika. OleHka
IIPOBOJUTCS. MO CIEAYIOIIEMY alIrOpPUTMY: a) MOUCK HOPMAaTHBHOIO aKTa MM JIOKYMEHTa,
OTIpeIeTIIoNIero oos3aTenbHbIe TpeOoBaHUS K HHPOpMaUK O TOBape (TEXHUYECKUN perjiaMeHT
Poccun mnmm TamoskerHoro cotoza, 'OCT P); 6) omeHka COOTBETCTBHS TOBapa 00s3aTeIbHBIM
TpeOOBaHUAM; B) OIpEJeIeHHNEe KOHKYPEHTHBIX IPEUMYIIECTB HOBOM MapKu; I') yCTaHOBJICHHE
CBSI3M KOHKYPEHTHBIX IPEUMYILIECTB C KPHUTEPUSMU KOHKYPEHTOCIOCOOHOCTH; J) OLEHKa
HAJINYMS JIOKHBIX U CUMBOJIMYECKUX KOHKYPEHTHBIX IPEUMYILECTB TOBApa Ha PhIHKE CETH.

Ha ocHoBe ananu3a HeoOXOAMMO clenaTh BBIBOJ O BO3MOXKHOCTH JOIyCKa TOBapa Ha
PBIHOK U, COOTBETCTBEHHO, LIE€1€CO00Pa3HOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH (a); pealbHbIX
KOHKYPEHTHBIX NPEUMYILECTBaX aHAIU3UpyeMoro ToBapa (0).

6. @Dupme, Topryromeld napOMEpPHO-KOCMETHUECKUMH TOBapaMHu, HE00X0IUMO
o0ecrneuynTh aJIeKBaTHOCTh PO3HUYHBIX LIEH Ha TyaJIETHOE MBLJIO MMUJDKY MapoK (U3roToBUTENEH).

OOBEKTOM OLIEHKH BBIOMPAIOTCS MapKH MbLUIA OJHOW I'pYNIbl KayecTBa (KOHLIEHTPALUH
AKHUPHBIX KHCIIOT).

Jlnis perenus 3a1a4n He00X0AMMO pacCUUTaTh IONPaBKy Ha UMUK. B onpoce ydacTByroT
He MeHee 5—7 uen. (IpoAaBIOB, MOKYMAaTENeH, CTYJIECHTOB).

ITo xaxpoit mapke (pupme) MOACUUTHIBAETCS YKMCIO TOJOCOB, OTAAHHBIX IPH OLEHKE
y3HaBaemoctd [JI1 u mnpeanourutensHoctu JII. Pe3ynbTaThl peHTHMHIOBOTO T0JIOCOBAHMS
MPEJCTaBIAIOTCS B (hopMe TaOIunIBbL.

Tabnuma

Yucio roiocoB NpU OLIEHKE
Ne n/m Mapka (pupma) | y3HaBaeMOCTb MPEANOYTHTEBHOCTD
abCOoJTIOT. Otrocut. (AI) a0COJTIOT. orHocut. (JIIT)

Kpamxue memoouueckue ykazanusi

KauecTBeHHOE OCBOEHHE IUCHMIUIMHBI MPEAINOJaracT 4YeTKOE, IOCIEN0BAaTEIbHOE,
JIOTUYHOE U II0JIHOE BBINOJIHEHUE CTYACHTAMU BCEX 3aJaHU HA NIPAKTUYECKUX 3aHATHUAX.

Pe3ynpTathl Mo paboTam CTYAEHTHI MPEACTaBISIOT IPEnoaBaTesio B BUAE OTUeTa cpasy
I10CJI€ OKOHYAHUS 3aHATHS.



Ilkana oyenxu

Illxana oyenxu npaxmuueckux pabom
Ouenka Bbamier Onmcanue
€CJIM JOCTHTHYTHI BCE LIEJIM U 3a]1a4 pabOThI; Pe3yNbTaThl HOIHOCTHIO COOTBETCTB
VIOT 33/1a4aM paboThl; UMEIOTCS apI'yMEHTUPOBAHHBIC BHIBOJBI 110 BCEM PE3YJIbTaT
OTJINYHO 40 aM; MCIIOJIb30BaHbI BO3MOXKHBIE METO/IbI aHAJIN3a, B TOM YHCIIC CPaBHUTEIIBHBII, M
aTepHal MOJHOCTBI0 00paboTaH; B OMMCAHHUH PE3yiibTaTa paboThl HCIIOIb30BAHBI T
a0JHIIBI (CXEMBI, PUCYHKH), 0)OPMIICHHE COOTBETCTBYIOIIEE.
€CJIM JOCTUTHYTHI BCE LIeIN PabOoThI; PEe3yJbTaThl B JOCTATOYHOI MEPE COOTBETCTB
XOpOLLO 30 VIOT 33/1a4aM paboThl; IMEIOTCS BBIBOJIBI 110 PE3yNbTaTaM; MaTepua 00paboTaH u
o(hOopMIICH, B OMICAHHHU PE3ylIbTaTa padoThl HCIIONIB30BAHBI TAOJIUIIBI
€CJIM JTOCTHTHYTHI HEKOTOPBIE LIeJIN U 3a7a4r paboThl (He MeHee 70 %); mMeroTcs B
YJOBIETBOPUTEIBHO 20 BIBO/IBI 110 PE3y/IbTaTaM; B ONIMCAHUH Pe3yJIbTaTa UCIOIb30BaHbl TabIHIBL, 0hOpM
JICHUE HEMOJIHOEe
eciu pabota UMeeTCs; LENH U 33/1aul HEKOTOpbIe TOCTHTHYTHI (He MeHee 50 %), u
MEOTCSl HEKOTODBIE BBIBOJIBI.
HEYJIOBJICTBOPHTEIBHO 1-2 paboTa 4aCTHYHO MMEETCsl, LISJIH M 33]1a41 HE BBIITOIHEHBI

TIOXO 7

5.4 Dx3aMeHanMOHHBIE BONPOCHI

. CucremaTu3aius KaTeropuu KaueCTBO
. OCHOBHBIC TIOHSITHS U OTPEICICHUS KaTETOPUH KaueCTBO
. cTopust pa3BUTHS CHCTEMBI yIIPABIICHUS.
. DTansl pa3BUTHS HAYIHBIX MTOJIXO0B K YIPABIECHUIO KAYECTBOM.
. KorkypeHTOoCrocoOHOCTh, OCHOBHBIE TIOHATHS. B3aMOCBSI3b C MOHATHEM «KadyeCTBO».
. @aKkTOpHI U MapaMeTphl KOHKYPEHTOCIIOCOOHOCTH, CTPATETHH.
. OYHKIIUN YTIPABJICHHS KAYECTBOM.
. Knnaccuduxkanus MeTo10B ynpaBieHus: Ka4eCTBOM.
. SInoHcKHe MoJIeNnu yrpaBJIeHHs] KaYeCTBOM.

10. EBponeiickue noaxoasl K YIPaBICHUIO KAU€CTBOM.

11. ®enepanbublii 3ak0H «O 3ammuTe nMpaB MOTpeOUTENEH», IETH U TPUHITUIIBI.

12. Ilenu B oOyiacTh 3amMTHI TpaB MOTpPeOUTENEH C TOUKH 3pEHUST KadyecTBa |
0€30MacHOCTH.

13. ®denepanpHbiii 3ak0H «O0 oOecneYeHUs] €IUHCTBA M3MEpPeHHi», «O TEeXHUYECKOM
perylupoBaHUMY. 3HaYCHHE 3aKOHOB IS JESTEIbHOCTH MPEANPUATHIA.

14. HanmoHaneHas cucrema crangaptusamnuu B Poccun.

15. HanmoHanbHBIA U MEXKIYHAPOIHBIM CTaHIAPT, 3HAUCHUE JJI1 00eCIIeueHUs KauyecTBa
TOBApOB.

16. DTamnbl onepaTUBHOTO YIPABJICHUS KAYE€CTBOM.

17. OO61muii 0030p MOTHBAITMOHHBIX TIPOLIECCOB MPH YITPABICHUN Ka4eCTBOM.

18. Opranuzaius KOHTPOJIS KayecTBa MPOIYKIMH U MPoQHiIakTHKa Opaka.

19. Cnyx0a KOHTPOJIS KauecTBa MPOAYKIUU HA TIPEANPUATHH.

20. Meroabl KOHTPOJISI KaYyeCcTBa, aHaIK3a Ae(PEKTOB U UX MPUUHUH.

21. OcHoBuble TpeboBanus k CMK.

22. OcnoBublie puHIUIIEI CMK

23. CucremMa MEXIyHapOJHBIX CTaHIAPTOB Mo ympasieHuto kadectBom (MCO 9001,
XACCII, UCO 13000 u ap.).

24. Cucrembl XACCII (HACCP), cymHoCTb, 3Ha4€HUE Ul MPEANPHUITUN MUIIEBON
MPOMBILIJIEHHOCTH.

Kpamkue memoouueckue ykaszanus

DKk3aMeH B YCTHOUW (opme MpOBOAUTCS KakK CrHenuanbHas Oecelqa MpernojaBaTeis co
CTYJIGHTOM Ha TEMbI, CBSI3aHHBIE C HM3y4aeMOW IUCHUIUIMHOM, paccyMTaHHAas Ha BBISICHEHUE
oObeMa 3HaHUI CTYJIEHTA 0 OTpeIeIEHHOMY pa3zely, TeMe, IpodiemMe U T.1. Y POBEHb YCBOCHHU S
TEOPETUYECKOT0 MaTepuayia MpPOBEPSETCS MOCPEACTBOM BBIOOPOYHOTO OMpoca IO paszaenam
JUCIUTITUHBL.

O 0 3O\ U1 B~ Wi —



Bonpocsl kK 3K3aMeHy MO3BOJSIOT CTYIEHTaM KayeCTBEHHO K HEMY IMOATOTOBUTHCA H
cnath. B ciydae MCIONIb30BaHHS TEXHOJIOTMHM CMEIIAHHOTO OOYYEHHS CTYAEHTBI MPOXOISAT
KOHTPOJIbHBIE TeCTHI B cpeae Moodle.

IlIkana oyenxu

IlIkana oyenxu
OrneHka Basl Onucanue
BBICTABJIACTCA CTYACHTY, €CJIM YE€TKO U IIPaBUJIbHO OTBEYAJI HAa BOIIPOCHI, JaBaJl pa
3BEPHYTHII U apryMEHTUPOBaHHBIM OTBET 110 KaXKI0MY BOIIPOCY, IIOKa3bIBasl LIUP
OTy U l"IIy61/IHy 3HaHPII>1, B OTBE€TAx yMEJIO UCIIOJIB30BaJl HOpPMATHUBHbLIEC, IIPABOBLIC
JOKYMCHTBI, KOPPEKTHO MCII0JIE30BaJl COOTBETCTBYIOUYIHO TCPMHWHOJIOT IO
€CJIM IIPpaBUJIbHO OTBCYAJI Ha 6OJ'H>I_HI/IHCTBO BOIIPOCOB U NOAKPEIUIAI OTBET 3HAHU
Xopouio 18 MW HOPMATHUBHBIX U IIPAaBOBBLIX TOKYMCHTOB, KOPPEKTHO UCIIOJIB30BaJl COOTBETCT
BYIOUIYIO TEPMHHOJIOTHIO.
€CJIM XOpOIIIO OTBEYa Ha BOnpockl (He MeHee 40 %) , pu OTBETaX Ha HEKOTOPbIE

OTJINYHO 20

YIOBIETBOPUTEIBHO 13 HCIIONB30BAJ HOPMATHUBHBIC U IIPABOBBIC JIOKYMEHTHI. HCIIOIB30Bal TEPMHUHOJIOTH
0
I0XO0 9 eCITi oTBeyall Ha Bonpockl (Meree 10 %)

HEY/IOBJIETBOPUTEIIHHO 0-8 CTY/ICHT HE OTBEYACT Ha BOPOCHI
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