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1 Hean, niianupyemMble pe3y/ibTaThl 00y4eHHUs 110 AUCHHUILIMHE (MOLYJII0)

HGHLIO OCBOCHHA JUCHUIIIIMHBI ((praBJIeHI/Ie KaueCTBOM TOBApOB»  ABJACTCA
(hopMHPOBaHKE Y CTYACHTOB CUCTEMHOTO MPECTABICHUS O TEOPETUICCKIX OCHOBAX YIIPABJICHUS
Ka4€CTBOM, HAaBBIKOB B oOJract O6€CH€‘-I€HI/I$I, KOHTPOJIA U OLUCHKH Ka4YCCTBa HOTpe6I/ITeJIBCKI/IX
TOBApOB, B TOM YHCJIE €0 YIPABJICHUS, Ha BCEX dTalax )KM3HEHHOTO LIUKJIa TOBapa.

3aI[aLII/I OCBOCHHA TUCLUIIIINHBI:

- U3YYCHHEC TCOPCTHYCCKUX OCHOB YIIPABJICHHUA KAa4YC€CTBOM HOTpe6I/ITeJH)CKI/IX TOBApPOB Ha
OCHOBC MMCIOINIMXCA HOPMATUBHBIX, TCXHHUYCCKUX W 3aKOHOJATCIBbHBLIX JOKYMCHTOB B IIaHHDfI
O6JIaCTI/I, B TOM YMCJIC METOJ0B U NPHUHUOUIIOB, UX IMPUMCHCHUSA B ACATCILHOCTU npezmpnmnﬁ
(opranuzanuii);

- U3YUCHUC TCPMHUHOJIOTNYCCKNX ACIICKTOB IO YIIPABJIICHHUIO KaUCCTBOM;

- hopMHpPOBaHUE Y CTYJCHTOB YMEHHUI U HABBIKOB IO OLIEHKE, KOHTPOJIIO U 00ECIICUEHHUO
KayecTBa MOTPEOUTEIBCKUX TOBAPOB C YIETOM OCHOBHBIX IPUHIUIIOB U TPEOOBaHUM;

- q)OpMI/IpOBaHI/IC Y CTYACHTOB IMPAKTHUYCCKUX HABBIKOB B PCHICHUH CJIOKHBIX KOHKPETHBIX
3amad 1Mo OOECIIEYCHHWI0 KAdecTBa, BBISBICHUIO HEKAYECTBEHHOW MPOAYKIUH, YMEIOMY
HUCIIOJI30BaHUIO HOpMaTHBHOfI, TEXHUYECKOH U SaKOHOI[aTCJ'II)HOI\/JI AOKYMCHTAIlMU Ha TOBAPLI ITPU
IMPOBCACHUHN MepOHpI/IHTI/Iﬁ C IICJIBIO JIMKBU QTN HECOOTBETCTBUU U YIYUIICHUSA.

[InanupyeMbIMu pe3yabTaTaMu 00y4eHUs MO AUCHUIUIMHE (MOIYIIO), SIBJISIOTCS 3HAHMS,
yMeHHUsl, HaBbIKH. [lepedeHb MIaHUpyeMbIX pe3ylbTaToB OOydeHUs MO JAUCHUIUIMHE (MOAYIIIO),
COOTHECCHHBIX C INNIAHUPYEMBIMU PpE3YIIbTaTaMHU OCBOCHUSA 06p330BaTeHLHOﬁ IIporpamMmel,
npecTaBieH B Tabnuue 1.

Tabmuma 1 — Komnerenuu, popMupyemMble B pe3yibTaTe U3ydeHUs! AUCUUTIITNHBI (MOTYIIs)

Pe3ynbraThl 00y4eHus 10 AUCIUILUINHE
Koxn n Koxn
Ha3Banue (hopmynrpoBka
OIIOII BO, opmyinposka UHIMKATOpa Ko
COKpaIieHHOe KOMTIETEHIIHH JOCTH)KEHHS pe3yib DopMynupoBKa pe3ylbTaTa
KOMIIETCHIINN
TaTa
38.03.06 [IKB-2 : Cniocoben | TTKB-2.1xk : P11 3unanue | TeopeTrHueckux OCHOB
«ToproBoe | opraHu30OBBHIBAThH VYyactByeT B YIpaBJIEHU KaueCTBOM
JIETIO» pabory B chepe OpTaHU3aIH MOTPEOUTENBCKUX TOBAPOB HA
(b-TD) 3aKyIOYHOH, 3aKyHOYHOH OCHOBE NMEIOITUXCS
CKJIaJICKOH, JIeSITeTbHOCTH: HOPMATHBHBIX, TEXHUYECKUX U
pacrpenenuTeNbHONW | TIPOBOJUT 3aKOHOJATEIHHBIX JOKYMEHTOB
JIOTHUCTUKHU U pacdeTsl mwiaHa B JIaHHO 00JIACTH, B TOM YHCIIE
YIIPaBICHUS 3aKyIOK; METO/IOB ¥ TIPHUHITUIIOB, FX
3amacamu B KOOPAWHUPYET MIPUMEHEHHUS B ACATENEHOCTH
MEXTYHAPOIHBIX TIONCK MPEANPUSITHI (OpraHU3aIiii)
LIETISIX TIOCTaBOK TTOCTaBIIIMKOB 1 MeTonbl OIEHKH U KOHTP OIS
3aKITIOYCHIE KayecTBa TOBApPOB Ha BCEX €ro
JIOTOBOPOB C dTamax XU3HEHHOTO IHKIIA.
HUMH, TpeboBaHms kK TOBapam
aHAIIN3HAPYET (xagecTBO M OE30MTACHOCTH),
BEITIOTHCHHE YCTaHOBJICHHEIC
3aKa30B U 3aKOHOJATEILCTBOM PD.
pe3yIbTaThl PJ12 Vmenue | OGecneynBaTh, BBISBIATS,
OCTaBOK OILICHMBAThL M KOHTPOIMPOBATH
Ka4yecTBO TOBAPOB.
Hcnonp3oBaTh TpeOOBaHUS K
TOBapaM C IENbI0 00eCIIeUeHIUs
KayecTBa TOBApOB.
Pa3 HaBbixk | Ymenoro ucnonb30BaHus
HOPMAaTUBHOM, TEXHUYECKOH 1
3aKOHOJATEIEHOM
JIOKyMEHTAIMX Ha TOBapbl IpH




MPOBEAECHIH MEPONPHUSITHIL C
LEJIbIO JIMKBHIALINH
HECOOTBETCTBUI U YITyUIlIEHHS
KavecTBa. Pa3pabaTbeiBaTh
JIOKyMEHTHI (TIpOLeTyphI)
CHCTEMBI MEHEDKMEHTA
KayecTBa

IIKB-2.4x : Pl 3nanue | TeopeTHyeckux OCHOB
OpraHn30BBIBaET YIIpaBJIeHUs] KAYECTBOM
pacnpenenesue MOTPEOUTENHCKUX TOBApOB Ha
MPOYKIIUH, OCHOBE MMEIOIIIXCS
pa3pabatsiBaeT u HOPMATHBHBIX, TEXHUYECKUX H
OpraHu3yer 3aKOHOJATENbHBIX JOKYMEHTOB
KaHaJIbl B JIaHHOM 00JIaCTH, B TOM YHCIIEe
pacrnpeseneHus; METOJIOB Y IIPHUHIIUIIOB, HX
OCYIIECTBIISIET MPUMEHEHUS B JIEITETbHOCTH
KOHTPOJIb 3a NpeAnpUsITHI (OpraHn3aIyii)
BBITIOJTHEHUEM MeTo/IbI OLIEHKH W KOHTPOJIS
CPOKOB H Ka4yecTBa TOBApOB Ha BCEX €ro
YCIIOBHIA aTamnax >KU3HEHHOTO IUKJIA.
MOCTaBOK, a TpebOoBaHus K TOBapam
TaKxe 3a (xauecTBO M OE30I1ACHOCTB),
Ka4eCTBOM YCTaHOBJICHHBIC
00CITY>KUBaHHS 3aKOHOJATEIHCTBOM PD.
norpeduTeNeH P12 | Ymenue | OOecnieunBaTh, BHISBIIATS,
OLCHUBATH U KOHTPOJIUPOBATH
Ka4yeCTBO TOBapOB.
Hcnonb3oBath TpeOOBaHUS K
TOBapaM C IENbI0 00eCey eHUS
Ka4yecTBa TOBApOB.
P/13 HaBpik | YmMenoro ucnonb3oBaHMs

HOPMAaTUBHOW, TEXHUYECKON 1
3aKOHOIATEIbHON
JIOKyMEHTAllU{ Ha TOBaphbl IpH
IIPOBEJEHUU MEPONPUATUH C
LETbIO TMKBUIALIUH
HECOOTBETCTBUI U YIIyUIlIEHUS
kauyecTBa. Pa3pabaTbiBaTh
JIOKYMEHTHI (TIpOLIEYphI)
CHCTEMBI MEHEIKMEHTa
KaJyecTBa

B mponuecce€ OCBOCHHA AOUCHUIUIMHBI PEIIArOTCA 3aJdadu
paSBHTOﬁ, HanHOTHqHOﬁ U COLMAJILHO OTBETCTBEHHOUN JIUYHOCTHU

BOCIIUTAaHUA TapMOHHUYHO
Ha OCHOBC TpaaWIIMOHHBIX

pOCCHfICKPIX AYXOBHO-HPABCTBCHHBIX U KYJIIbTYPHO-UCTOPUYCCKUX HeHHOCTeﬁ, npeaACTaBJICHHBIC

B Ta0uue 1.2.

Tabmumna 1.2 — I{eneBbic OpUEHTUPHI BOCITUTAHUS

BocnuraTtesbHble 3aga4u

®opMHUpOBaHHe LIEHHOCTEH

LleneBble OpHEHTHPBI

DopMUPOBAHME TPAKIAHCKON MO3MIMH M NATPUOTHU3MA

Bocnuranue yBaxenusa k Koncturynuu n
3akoHaM Poccuiickoit @enepanun

Bzanmomnomonis u
B3aMMOYBa)KCHUE

HpaBa u CB060I[I>I YCJIOBCKa

. HocTtonHCcTBO JrcuunimHupoBaHHOCTb
Pa3BuTHe maTproTH3Ma U rpaXk TaHCKOH
I'paxnaHCTBEHHOCTH KommyHnmkabensHOCTD
OTBETCTBEHHOCTH
CripaBeIBOCTh AKTHBHAS )KU3HEHHAS TTO3UIINAS
JlocTouHcTBO

JIMCIMIUTHHUPOBAHHOCTh
BHUMATENBHOCTD K AETAISAM
JIr0003HaTENBHOCTD




®opMHupOBaHUE TYXOBHO-HPABCTBEHHBIX IEHHOCTeH

Bocrmuranue 3K0IOrHYECKOH KYIbTYPhI U
[IEHHOCTHOTO OTHOIIECHUS K OKPYKaroIeH
cpene

KomrektnBusm
I'paxnaHCTBEHHOCTH
CozugaTenbHbIi TPy

J100poKenaTeTbHOCTh ’
OTKPBITOCTh
KoMMyHHKa0EeTbHOCTh
AKTHBHAS KU3HEHHAS TIO3ULINS
VHAIMATUBHOCTh

®opMHpPOBaHUE HAYYHO

ro MUPOBO33PCHUSA U KYJIbTYPblI MBIIIJICHUSA

Pa3ButHe TBOpUYECKUX CITOCOOHOCTEH U
YMEHHMS peliaTh HECTaHAaPTHBIE 3aaUH

JlocTOMHCTBO
KommektnBrusm
B3anmorniomoris u
B3aMMOYBa)KCHHE

BHMMATEIBHOCTD K JETAIIAM
I'nOKOCTh MBIILTEHHS
KpeaTrBHOE MBIILTEHHE
J100poKenaTeTbHOCTh U
OTKPBITOCTh

(I)OpMHPOBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJbTYPbI OﬁllleHI/lH

PazBuTHe ymeHust 3 PeKTHBHO 00IIaThHCS
U COTPYIHHYATH

Konnektusuzm
[IpaBa 1 cBOOOMBI YeTIOBEKA
Bzaunmonomonip u
B3aMMOYBa)KEHHE

MOTHBUPOBAHHOCTh
I'MOKOCTH MBIILTEHHS
JIro603HaTETBHOCTD
J100porkenaTeabHOCTh U
OTKPBITOCTD

2 MecTto qucuuninHbl (MoayJs) B crpykrype OINIOII

JucuumnnuHa «YmpaBieHHEe KadyecTBOM TOBAapOB» OTHOCHUTCA K YacTU - 3JIEKTHBHBIE
TUCIUTIINHBL (Moaynu), Tpynna A s Hanpasnerus 38.05.02 Tamoskennoe aeno, 38.03.06

ToproBoe nemno

3. O0beM TUCUMIIMHBI (MOXYJISA)

OO0veM auMCIUIUIMHBL (MOXIYJIsl) B 3a4EeTHBIX EAMHUIAX C YKa3aHHEM KOJMYeCTBa
aKaJIEMUYECKUX YacoB, BBIJCICHHBIX HAa KOHTAaKTHYI paboTy ¢ oOydarommmucs (10 BHIAM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSTEIIbHYIO pab0Ty, IpUBEICH B TabIuUIIE 2.

Tabnuma 2 — O6miast TpyA0€MKOCTh JUCITUTUTHHBI

Tpyno- O0BbeM KOHTaKTHOHU paboThI (Yac)
€MKOCTh
Cemectp
HaszBanue dopma Yacts (0D0) Breay - dopma
OIlIOoIT obyue- VI WJIU KypC AynuropHas o ;’aﬂﬂ CPC aTrec-
BO HUS (3P0, GE) Beero P Taluu
0300 o
) nek. | mpak. | nad. IMA | KCP
38.03.06
Toprosoe (e]]6] B1.AB.A 4 4 55 18 36 0 1 0 89 2
JIeII0

4 CTpyKTypa U coiepKaHue TMCUMILIUHBI (MO1YJIs1)

4.1 Crpykrypa qucuuniunsl (Moay.as) aas OPO

TemaTuueckuit IJ1aH, OTpa)I(aIOH_IHﬁ COACPIKAaHUC NUCHUIIIIMHBI (HCpC‘-ICHB pa3aciioB u
TCM), CTPYKTYPUPOBAHHOC 10 BUAAM y"IC6HBIX 3aHATUM C YKa3aHUCM HUX 00bEMOB B COOTBETCTBHH

C y4eOHBIM ILIAHOM, TIpHUBeIeH B Tabmuie 3.1




Tabmuua 3.1 — Pa3zaensl TUCHMIUIMHBL (MOJTYJIsl), BUJBI YU€OHOH JEATEIbHOCTH U (POPMBI
Tekymero KouTpoJs st ODO

Kox pe- Kou-Bo 4acoB, OTBeIeHHOE Ha
dopma
No Ha3Banue Tembl 3yJIbTaTa
Jlex IIpakr J1a6 CPC TEKYIIET0 KOHTPOJIS
00y4JeHUs
TepMHUHOIOrHYECKHE aCTIEKThI Pl
1 | ynpaBieHue KauecTBOM ¢ 5 9 0 20 CpGecennoBanne
P2, P/13
TOBApOB
2 OCHOBHEIE MOJICTTH P11, 5 9 0 20 cobeceoBaHue (TECT) 1O
oOecrieuyeHus1 KayecTBa PJ12, P13 TeMe
TQM u cranmapTH3anys B PI1, cobeceoBaHue (TECT) 1O
3 4 9 0 20
YIPaBIECHUH Ka4ECTBOM PJ12, P/13 TEME
TTpOeKTHPOBAaHHE CHCTEMBI
PI1, cobeceoBaHue (TECT) 1O
4 | ymnpaBiieHHs Ka4eCTBOM Ha PI2. PII3 4 9 0 29 Tene
TIPEANPUSITHH
Hroro no Taéimue 18 36 0 89

4.2 Conep:xaHue pa3iejoB U TeM TUCHUILTUHBI (Moayas) niasa ODO

Tema 1 Tepmunonozuueckue acnekmsl ynpasieHue Kauecmsom moeapos.

Co;lepmaHHe TeMbl: OCHOBHEIE ITOHITHS U OIMPECACIICHUA II0 YHPAaBJICHUIO Ka4YC€CTBOM:
Ka4ecTBO, TOBAap, CHCTEMa MEHEKMEHTa KauecTBa, BCEOOINee YIpaBIeHHE KadeCTBOM,
YHOpaBJICHUEC KAa4YCCTBOM W [pP. , B3aUMOCBA3b OAaHHBIX HOHITHH. I/ICTOpI/ISI Pa3BUTHA TTOHATHA
Ka4ecTBO.

@®opMBl M METOJbI IPOBEICHHS 3aHSITUN IO TeMe, MpPUMEHseMble 00pa3oBaTENIbHbBIE
texHosioruu: Jluckyccus (o0cyxeHue).

Buapl caMoCTOSTEIBHOM MOATOTOBKH CTYICHTOB IO TeMe: IOJrOTOBKA K MPAKTHYECKOMY
3aHATHIO, TOATOTOBKA pedeparta.

Tema 2 Ocnognvie moodenu obecneueHus Kayecmaa.

Conepxanne Tembl: [ukn [Ismunra-llyxapra. Iletns kadectBa mo Maiikiny Iloprepy.
[Tporpamma Houb AedexroB @. Kpocobu. Moxens ympaBineHus kadectBoM A. dDelirenOayma.
Mogens Hopuakum Kano. OOmias XapakTepuCTHKa OTYECTBEHHBIX MOJICICH yIpaBICHUS
KauyecTBOM.

@opMBl M METOJbI IPOBENCHHS 3aHITUN IO TeMe, MPUMEHseMble 00pa30BaTEIbHbBIC
TexHoJsioruu: Jluckyccus (o0cyxaeHue).

Bunel camocTosiTenbHON MOATOTOBKU CTYJICHTOB I10 TeMeE: MOJAr0TOBKA pedepara.

Tema 3 TOM u cmanoapmuzayus 6 ynpasieHuu Kaiecmsaom.

Copepxanne TeMbl: ba3zoBeie 1enu, QYHKIUM W TPUHLHUIB CTaHAAPTU3ALUU.
Haunonanehas cucrema cranpaptuzauuud. MexayHapoansie cranaaptsl [SO 9000. CrangapTsl
ISO cepun 14000. Mogenb cuctembl MeHeKMeHTa KadecTBa. [Ipuniunel TQM: opueHTanusa Ha
NOTpeOUTeNs, ITUACPCTBO PYKOBOAUTENS, BOBJICYCHHE pPAOOTHHMKOB, MPOIECCHBIN MOAXO],
CUCTEMHBIN MOJIX0/1 K MEHEIKMEHTY, OCTOSIHHOE YIIYUILIEHHUE, IPUHATHE PEIICHUI, OCHOBAaHHOE
Ha (hakTax, B3aMMOBBITOJIHBIE OTHOIICHHS C MOCTAaBIIMKAMH. DIeMeHThl cTparerun TQM.
HenpepriBHoe mocrosinHoe ynyumienue: Kaizen u Kairyo. [Tonutuka opranuzanuu B yCIOBHSIX
TQM.

@opMBI U METOJBI TPOBENCHHS 3aHITUN MO TeMe, MPUMEHseMble 00pa30BaTEIbHbBIE
TexHojoruu: Jluckyccus (00CyXeHUE).

Bunbl caMocTosTENBHON MOATOTOBKU CTYIEHTOB 1O TeMe: [IoarotoBka K mpakTHYECKOMY
3aHSTHIO, TOJATOTOBKA pedepara.

Tema 4 HpoeKmupoeaHue cucmembsl ynpaejlenusl Kavecnieom Ha npec)npuﬂmuu.



Conepxxanne tembl: llonsiTme mnokaszarenst kadectBa. Kiaccudukamus mokasaTteneit
kauecTBa. KBasmMeTpus, OCHOBHbIE NOHATUSA. MeTO/bl ONpelesieHUsl MOoKa3aTelel KauecTBa.
MeTo1bl ¥ TpOLIEAYPHI OLIEHKH YPOBHS KauecTBa MPOJAYKIUHU U YCIIYT. .

@opMBl M METOJbl IPOBEICHUS 3aHITUH 10 TEME, NMPUMEHSIEMble 00pa30BaTEIIbHbBIE
texHoJioruu: Juckyccus (o0cyxaeHue).

BI/II[I)I CaMOCTOSITSIILHOM MOATOTOBKH CTYACHTOB I10 TEMC: HOI[FOTOBKa K IPaAKTUYCCKOMY
3aHATHUIO, TIOATOTOBKA pedepara.

5 Meroauyeckne YyKazaHusi AJdsi O0y4AIOIIMXCH MO M3YYEHHI0 M peaju3auuu
AMCUUIJIMHBI (MOYJIf1)

5.1 MeToauyeckue pPeKOMEHIANUH O0YYAIIIHMCA 10 H3YYEHHI0 IHCHUILUIMHBI H 10
00ecneYeHN 0 CAMOCTOATEILHOWH PadoThI

CamocrostensHas padota cTyaeHToB (CPC) - 3T0o nedarenbHOCTh 00y4aronuxcs, KOTOPYIO
OHM COBEpIIAOT 03 HEeMOCPEICTBEHHON MOMOIIY U YKa3aHHUH MpernoaBaTelis, pyKOBOJICTBYACH
c(hOpPMUPOBABIIUMUCS pPaHEE NPEICTABICHUSIMU O TIOPSAIKE W TMPABUIBHOCTH BBIMOJTHEHUS
oneparnuii. [lens CPC B mporiecce 00ydeHHs 3aKJII04aeTcs, Kak B YCBOCHUM 3HAHWW, TaK W B
(hopMHUpPOBaHMH YMEHHUI U HABBIKOB IT0 WX HCITOJIb30BAaHHIO B HOBBIX YCIIOBUSX HA HOBOM Y4eOHOM
Matepuaine. CamocrosiTenbHas paboTa mpu3BaHa 00ecreyrMBaTh BO3MOXKHOCTh OCYILECTBICHHS
CTYIACHTaMH CaMOCTOATEIbHON MO3HABATENbHOM NIESATENbHOCTH B 00Y4YEHUH, U SIBISIETCS BUJIOM
y4eOHOTO Tpy/ia, CrocoOCTBYIOMEro (OPMUPOBAHUIO Y CTYIEHTOB CAMOCTOSITEIHHOCTH.

B pamkax mMoAroTOBKM K MPAKTUYECKUM 3aHATUSM CTYIEHTHI CHaudaja
MpopabaThIBAIOT JIEKIUOHHBIA MaTepual, MpPEe3eHTAlluu, 3HAKOMATCA C LEeJblo, 3ajJadyamMu U
nH(QOPMALMOHHBIMU ~HCTOYHHKaMH. [Ipum HeoOXoauMocTH MOAOUPAIOT JIOTOJIHUTEIbHBIE
nH(pOpMaLMOHHbIE MaTepuaibl, HEOOXOAUMYIO JIUTEPATYpy, HOPMATUBHBIE U 3aKOHOIATEJIbHbBIE
JOKYMEHTBI, 3HAKOMSATCS C HUMH.

CryneHTam npeasiaraercs BBIIOJIHUTH CAMOCTOSITENbHYIO paboTy B BUAE pedepaTa
C IPEJCTAaBJICHUEM IIPE3EHTALIMH 110 OJTHOM U3 MPEAIOKEeHHBIX TeM. TekcT pedepara HabupaeTcs
Ha KoMIbloTepe U odopmisieTcs Ha ucTax popmara A4, KOJIUYECTBO CIIANIOB B IPE3EHTAIMH HE
Menee 12. Odopmitenue pedepara v Mpe3eHTAIlMU B COOTBETCTBUH ¢ TpeboBanusmMu BBI'Y.

J1J1s yCHenHoro 0CBOEHUS MPeIiI0AKEHHBIX TEM UITH OT/IEIbHBIX BOIIPOCOB CIIETYET
03HAKOMHTHCSI C PEKOMEHJJOBAHHOMN JIUTEPaTypoil U HOPMATHUBHO-TEXHUYECKOHN JTOKyMEHTaIuei
0 TUCIUIUIMHE.

[Ipu ouenke pedepara (IOKIaga) YYUTHIBACTCS CTEICHb IMPOPAOOTKH TEMBI,

HaJIM4YMe Pa3BEpHYTOTO IJIaHa, CTENEHb MPOPaOOTKU OCHOBHBIX BOIMPOCOB MO IUIaHY, HAIUYUE
apryMEHTUPOBAHHOTO  3aKJIIOUEHUS, a TaKKe HaluYhe COOTBETCTBYIOIIETO  CIIHCKa
MH(OPMALIMOHHBIX UCTOYHUKOB (He MeHee 20); mpe3eHTaluu.

[lepeuens u Tematuka pedeparos:

Mo3roBoii mrypm

brok-cxema nporecca, KOHTPOJIBHBIN JIUCTOK

CraTucTudeckne MeTo Ibl KOHTPOJIS KauecTBa

B3aumocBs3p TOHATHI KayecTBO U O€30MacHOCTh

KauecTBo ycnyru u ero HempepbIBHOE YIy4dIlIEHUE
MeToJ 3KCTIEpTHOM OIIEHKH YPOBHSI U MTOKa3aTeNlel KauyecTBa MpoyKIIUN

NCO 22000, xapakTepucTHKa, 3HAYCHHUE
CyIHOCTh KBaJTUMETPUU
10. [Ipouenypsr CMK
11. TlonuTHuka B oOmactu kauectBa. Llenn B obnactu kauectBa. Muccusi mpeAnpuUsTAS U

CoNTwn

Ap.



J7isi BBITIOJTHEHUSI CAaMOCTOSATEIBHOW pabOThl CTYJICHTOB HEOOXOAUMBI TIOMEIIEHHS,
YKOMIIJIEKTOBAHHBIE ~ COOTBETCTBYIOIICH  KOMIIBIOTEPHOM  TEXHHKOM C  BO3MOXKHOCTBIO
MOJIKIIIOUEHUs! K ceTn «VHTepHeT», o0ecieyeHneM JOCTyIa B AIEKTPOHHYIO WH(POPMAIIMOHHO-
obpazoBatenbHyl0 cpeny BBIY, k coBpeMeHHBIM mpodeccHOHaNbHBIM 0a3aM JTaHHBIX,
MHGOPMAIMOHHBIM CIPAaBOYHBIM cucTeMaM, Hanpumep, Koncynsrant Ilmtoc, 'apant, Koxeke,
Texakcnepr u ap. B nanHOl yuyeOGHOW mporpaMMe IMpHUBENEH IEPEYEHb OCHOBHBIX H
JIOTIOJTHUTEIbHBIX MCTOYHMKOB, KOTOpbIE Mpeiuiaraercsd HU3y4UTh B Ipolecce OOIydyeHus Io
JUCLUIIIINHE.

Kpome Ttoro, miga pacumupenus W yriayOleHHsT 3HaHMM 1O JaHHOM JHCLUIUIMHE
1eecoo0pa3Ho MCIOJIb30BaTh: O(UIIMAIBHBIE CAUTH EBpa3uiickol SKOHOMHYECKOW KOMHUCCHUH,
Pocnorpebnanzopa, Poccexo3nanzopa, cailTel TaMokeHHBIX opranm3anuii, BTO, ®enepanpHoii
CIIy’kOBbl TOCY/apCTBEHHOW CTATUCTUKU, Hay4yHble NyOIMKallMM B TEMAaTUYECKUX >KypHajax;
OMOMMOTEKY JHMCCEepTallMid; TOJHOTEKCTOBBIE ©0a3bl JAaHHBIX OMOJIHMOTEK; WMEIOIIHUECS B
O6uOIMOTEeKax By3a U pernoHa myOnuKanuil Ha 3JeKTPOHHBIX M OyMa)KHBIX HOCHUTENSX U 1ip. Jis
MIPOBEACHUS 3aHATHIM JIEKIIMOHHOIO THIIA HCIIOJIB3YIOTCSA IIPE3EHTALMM, COOTBETCTBYIOLINE
TeMaM, IPEJCTaBIEHHbIM B MyHKTe 4 HacToseil PI1JI.

5.2 OcoOenHocTH opraHu3anvud OOy4YeHHsl JIf JMI € OrPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbS U HHBAJIH/IOB

[Ipu HE0O6X0AMMOCTH 00YJAIOIIUMCS U3 YUCIIA JIUI] C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU
3J10pOBbsS 1 MHBAINUJIOB (110 3asBJICHHIO 00YJaroIIerocs) NpeaocTaBisieTcs yueoHas
nH(popmMalys B JOCTYMHBIX (POPMax C YI€TOM UX HHAUBUAYAIbHBIX MCUXO0(DU3UUECKUX
0coOeHHOCTEH:

- JI7Is1 JIMII C HApYIICHUSIMU 3PEHUS: B TTIeUaTHOU popme yBenmnueHHBIM mpudTom; B hopme
ANIEKTPOHHOTO  JIOKYMEHTa;  WHIWBHIyalbHbIE  KOHCYJIbTAllAM  C  IPUBJICUYCHHEM
TU(DIOCYPIOTIEPEBOTUNKA; MHANBUIYAIbHBIC 3a[aHUs, KOHCYIbTALUU H JIP.

- IS JIVIT C HAPYIICHUSIMU CITyXa: B Ie4aTHOH hopme; B (hopMe SIIEKTPOHHOTO TOKYMEHTA;
WHIWBHUIYAIbHbIC KOHCYJIBTAIlMM C TPHBJICYCHUEM CYPAOINEPEBOAYNKA; HHIMBUIYaIbHBIE
3aJ]aHus, KOHCYJIbTALUU H JIP.

- JI7151 JTAIL C HApyIICHUSIMU OTIOPHO-JIBUTATEIBHOTO arlapara: B meyatHo popme; B popme
AJIEKTPOHHOTO JOKYMEHTA; WHAUBHyalbHbIC 331aHUs, KOHCYIBTAIIUH H JIP.

6 ®oHI OLIEHOYHBIX CPEACTB JI NMPOBEJIeHUs TEKYIIero KOHTPOJIA U MPOMEeKYTOYHOMI
arrecTaluy 00y4arMXCcs M0 JMCUUILIHHE (MOLYJII0)

B cootBerctBun ¢ TpeboBanusimu PI'OC BO ans arrecranuu oOydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHANbHBIX JIOCTIDKEHUN IUIAHUPYEMBIM pe3yibTaraM OOY4YeHHUS 110
JUCHUILTHHE (MOJIYII0) cO3aHbl (POHIBI OIEHOYHBIX CPEACTB. TUMOBBIE KOHTPOJIbHBIC 3a/IaHUS,
METOJMYECKUE MaTepUalibl, ONPEACISIIONME NPOUEAYPbl OLEHUBAHUS 3HAHUM, YMEHUU U
HABBIKOB, a TAK)KE KPUTEPHUHU U TIOKa3aTeNn, HEOOXOAUMbIE JIJIsl OLIEHKH 3HAHUM, YMEHU, HABBIKOB
M XapakTepu3ywlnue dSTanbl (HOpMHpPOBaHHMS KOMIETCHUIMH B  MPOLECCE OCBOCHUS
o0pa3oBaTeNbHON MporpaMmel, peactaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeTOANYEeCKOe M HH(POPMALMOHHOE 0O0ecnedeHne JUCHUIIIMHBI (MOLYJIs1)

7.1 Ocnosénasn rnumepamypa

1. Moznes, M. JI. YiipaBneHue puckaMu, CAICTEMHBIN aHAIU3 U MOJEIMPOBAaHHUE | yueOHOe
noco6ue / M. /1. MoneB. — Mocksa ; Bonorna : Uadpa-Unxenepus, 2025. - 156 ¢. — ISBN 978-



5-9729-2168-3. - Tekcr : anexTponHsIit. - URL: https://znanium.ru/catalog/product/2226253 (nata
oOpamenus: 31.05.2026)

2. Pa3zymoB, B. A. Ynpasnenue kauecTBoM : yuebHoe nocodue / B.A. PazymoB. — Mocksa
: UH®PA-M, 2024. — 208 c¢. + CD-R. — (Bsicmiee obpazoBanue). - ISBN 978-5-16-003830-8. -
Texct : anekrponnbiii. - URL: https://znanium.ru/catalog/product/2063449 (mata oOpamieHus:
31.05.2026)

7.2 JlononnumenvHas numepamypa

1. UCO 19011:2002 «PykoBonsmue yka3zaHUS [0 ayAUTy CHUCTEM MEHEKMEHTa
Ka4yecTBa W/WIIM CHCTEM SKOJIOTUIECKOTO MEHEKMEHTA

2. MapkenoBa H. B. CpeactBa u MeToAbl YNpaBICHHS KadeCTBOM MPOIYKIIUH |
MPOIIECCOB MPOMBIIUIEHHBIX MPEANPUATHH : YueOHbIe mocoous [DnexTpoHHbIi pecype] : CaHKT-
[lerepOyprckuii rocynapCTBEHHbIH YHUBEPCUTET a3pOKOCMUYECKoro npudopocrpoenus , 2020 -
86 - Pexxum noctyma: https://e.lanbook.com/book/216524

3. PoxxoB, H.H. Craructiuueckue MeTOABI KOHTPOJS W YIPABJICHUS KadyeCTBOM
npoaykiun : ydeOHoe mocobue s By30B / H. H. PoxxkoB. — 2-e m3n., mepepab. u jom. —
Mockga : UznarensctBo FOpaiit, 2023. — 154 ¢. — (Briciiee obpazoBanue). — ISBN 978-5-
534-06591-6. — Texkcr : anmexTponHkIi // OOpa3oBarensHas iardgopma FOpaiir [caiir]. — URL:
https://urait.ru/bcode/515543 (nara obpamienus: 01.03.2023).

4. Xowmytona E. I'., CnupunonoBa A. A. Onucanue mpoIeccoB B CUCTEME MEHEPKMEHTA
KauecTBa : Y4eOHO-MeToauuyeckue mocodus [DnexktpoHHslil pecype] : MUPDA - Poccuiickuii
TEXHOJIOTHYeCKHi yHuBepcurer , 2021 - 75 - Pexxum noctyna: https://e.lanbook.com/book/182485

7.3 Pecypcor ungpopmayuonno-menekommynuxayuonnou cemu '"Hnumepuem',
eKn04an npogheccuonanvhvle 06a3vl OAHHBLIX U UHPOPMAUYUOHHO-CRPABOUHDBIE
cucmembsl (npu HeoOX00UMOCMU):

1. UudopmannonHo-npaBoBoii mopran ["apant — http://www.garant.ru/

2. HNudopmanmoHHO-cripaBOYHAS cucrema «KoHcynbTaHT [Tmrocy -
http://www.consultant.ru/

3. O6pasoBarenbHas miathopma "FOPAUT" - Pesxum mocrymna: https://urait.ru/

4. DnexkTpoHHO-O0MOMMOTeUHas cuctema "ZNANIUM.COM"

5. DnektpoHo-O6ubnmoreunas cucrema "Jlane" - Pexxum nmoctyna: https://e.lanbook.com/

6. Open Academic Journals Index (OAJI). IIpodeccrnonanbras 6a3za naHHbIX - Pexxum
noctyna: http://oaji.net/

7. Ilpesunentckas OuOmuoreka wuM. b.H.EmpnwmHa (0a3a HmaHHBIX —pa3iId4YHBIX
npodeccroHanbHbBIX 00aacTeil) - Pexxum gocrymna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYeCKOe oO0ecreyeHHe AUCHUILIMHBI (MOAYJs) W IepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHI, UCNOJIb3yeMbIX NMPHU OCYHIECTBJIEHHU 00pa30BaTeIbLHOIO
npouecca no JMCUMILInHe (MOAYJ/II0), BKJIOYasi lepeYeHb MPOrpaMMHOro odecrne4eHust

OcHOBHOE 000pYIOBAHUE:

e KoMmbroTEPHI

e [Ipoekrop

IIporpammHoe obecneueHue:
o Adobe Acrobat X Pro

e Microsoft Office 2010 Standard Russian
e Microsoft Windows 7 Russian
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1 Ilepeyenb (popMuUpPYyeMBbIX KOMIIETEH M

Haszsanme OIIOII BO,
COKpaIIeHHOE

Kon u hopmynupoBka KoMIeTeHIN

)51

Kon u hopmynipoBka HHAUKATOPa JOCTIKEHUS
KOMIIETEHIIUU

38.03.06 «Toprosoe 1
oy

(B-TH)

ITIKB-2 : CocobeH opraHu30BEIBAT
b paboTy B cepe 3aKylnoYHOM, CKIT
aJICKOM, pacnpeAeTuTeNIbHON JT0TUC
THKHU W YIPABJICHUS 3alacaMy B Me
KIYHAPOHBIX LEISIX MOCTABOK

ITIKB-2.1x : YuacTByeT B opraHu3aiyu 3aKymnou
HOH J1eATeNIbHOCTH: IPOBOUT pacueThl IJIaHa 3a
KYIOK; KOOPJAUHHUPYET MOKCK IOCTAaBIIUKOB U 3a
KJIIOYEHHE JOTOBOPOB C HUMH, aHATU3UPYET BB
TIOJIHEHUE 3aKa30B M PE3yAbTaThl IOCTABOK

[TIKB-2.4x : Opranu3oBbIBaeT pacnpeaeacHue I
POIYKIINH, pa3pabaThIBacT U OPraHU3yeT KaHal
Bl paclpe/IeNIeHHs]; OCYILECTBIIAET KOHTPOJb 3a B
BITIOJIHEHHEM CPOKOB U YCIIOBHI MOCTaBOK, a TaK
JKE 32 Ka4eCTBOM OOCITY)KHBaHUsI ITOTpeduTenei

Komnerenius cunraercs copMupoBaHHON Ha JTaHHOM 3Talle B ClIydae, €CiIi OJyYEHHbIE
pe3ynbTaThl OOy4eHHs 1O JUCUUIUIMHE OIICHEHbl IOJIOKUTENbHO (/Mana3oH KpUTEpUEB
OILICHUBAHMSI PE3YIHTATOB OOYUEHHUSI «3aUTEHO», «YAO0BIETBOPUTEIBHOY, «XOPOILIO», KOTIUIHOY).
B cinyyae OTCYTCTBUS MOJIOKMTEIHLHOM OLEHKM KOMIIETEHIMS Ha JAaHHOM JTale CUHUTAeTCs

Hec(hOpPMHUPOBAHHOM.

2 lloka3zare/iM OLleHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00yUYeHHu s

Komnerennus ITKB-2 «Crioco6eH oprann3oBbeIBaTh paboTy B chepe 3aKymOIHOM,
CKJIAJICKOM, pactpeeTUTEIHbHOMN JIOTUCTHKH U YIIPABJICHHUS 3allacCaMy B MEKIYHAPOTHBIX HETISX

IIOCTaBOK»

Tabmuma 2.1 — Kpurepuu oieHKH WHIUKATOPOB TOCTHKEHUS KOMITETCHITHH

Kon n popmynupoBka HHAUKAT
opa JOCTH)KEHN ST KOMIIETCHIIUH

Kpurepuu orieHUBaHHS PE3yIbT
aToOB O0y4YeHUs

[IKB-2.1x : YuactByeT B oprax
W3aIUH 3aKYIOYHOH e TEbHO
CTH: IPOBOJIUT PACUETHI ITaHA
3aKyIOK; KOOPAWHUPYET ITOMCK
MIOCTaBIIUKOB ¥ 3aKIIOYEHHUE 1
OTrOBOPOB C HAMH, aHAJIH3HPYET
BBITIOJTHEHHE 3aKa30B U PE3YJIbT
aThl TIOCTaBOK

[TpaBHIIBHOCTH OTBETOB Ha IOCT
aBJIeHHbIE Bonpockl. KoppekTH
OCTh HCIIOIB30BAHNS COOTBETCT
BYIOUIEH TEPMUHOIOTHH

Pe3ynbraTel 00y4eHust 0 AUCHUIUIUHE
Ko | Tu
I I
pe | pe Pesynbrar
3- | 3-
Ta | Ta
TeopeTuecknx OCHOB yIIpaBiie
HHS Ka4eCTBOM IOTPEOUTENBCK
UX TOBapOB Ha OCHOBE UMEIOIIN
XCsl HOpPMaTHBHBIX, TEXHUUECKU
X W 3aKOHOZIATENbHBIX IOKyMEH
TOB B IAaHHOW 00JaCTH, B TOM 4
Pl 3H | Wcne METO0B M MPUHIIUIIOB, UX
1 aH | IpUMEHEHUs B JEATEIBHOCTH IT
ue | penmpusaTHil (opraHmsanmii) Me
TOZBI OIIEHKH ¥ KOHTPOJIS Kade
CTBa TOBapOB Ha BCEX €ro dTama
X JKA3HEHHOT 0 InKiIa. TpeboBa
HUS K TOBapaM (KadecTBo u 0e3
OIaCHOCTb), YCTAaHOBJICHHBIC 32
KOHOJATEIBCTBOM PD.
v OOecnieunBaTh, BHISBIIATH, OLIEH
PIL | me MBaTh M KOHTPOJIMPOBATH Kadec
2 | TBO TOBApOB. Hcnons30BaTh Tp
€00BaHMs K TOBapaM ¢ IIEbI0 O
© OecreyeHus KauecTBa TOBapOB.

CaMOCTOSATENBHOCTh peuiCHrA
IOCTaBJICHHBIX 3aga4




PI

Ha
BBI

YMenoro uCnoab30BaHUsl HOPM
aTHBHOM, TEXHUYECKOU M 3aKOH
OJTaTEIBHOMN TOKYMEHTAITNH Ha
TOBApPHI TIPH TPOBEJICHUN MEPO
MPUATHHA C TETBIO TUKBATAINN
HECOOTBETCTBHU U YITYUIIICHUS
KavecTBa. Pa3pabaTbiBaTh JOKY
MEHTHI (TIPOIIETYPHI) CHCTEMBI
MEHEHKMEHTa KauecTBa

CaMOCTOATEIIbHOCTh peHICHUA
IIOCTaBJICHHBIX 3aga4

[TIKB-2.4x : OpraHu3oBBIBaeT p
acrpezielieHue NPOAYKIUH, pa3
pabaTbIBaeT M OpraHu3yeT KaHa
JIBI paclpeeIeHHs; OCYLIECTBII
€T KOHTPOJIb 3@ BBIIIOJTHEHUEM
CPOKOB U YCIIOBUI ITOCTAaBOK, a
TaKoKe 3a Ka4eCTBOM OOCITY>KHB
aHus oTpeduTeneit

PJ

3H
aH
ne

TeopeTndecKix OCHOB YIpaBiie
HUS KQ4EeCTBOM MOTPEOUTEIIECK
MX TOBapOB Ha OCHOBE UMEIOIIN
XCsl HOpPMaTHUBHBIX, TEXHUUECKU
X M 3aKOHO/IATEIIbHBIX TOKYMEH
TOB B JIAaHHOW 00J1aCTH, B TOM 4

UCJIE METOJIOB Y IIPUHIIUTIOB, UX
MPUMEHEHUS B IEITENTbHOCTH 1

pennpusTuii (opranuszanuii) Me
TOZIBI OIIEHKH Y KOHTPOJIS Kaue

CTBa TOBapOB Ha BCEX €ro dTara
X JKU3HEHHOTO ITHKIIa. Tpebora

HHA K TOBapaMm (KauecTBo u 0e3

OIacHOCTh), YCTAaHOBJICHHBIE 32
KOHOJATEILCTBOM PO,

IIpaBUIBHOCTH OTBETOB Ha MOCT
aBJIeHHbIE Bopockl. KoppekTH
OCTb UCTIOIb30BAaHHS COOTBETCT
BYIOIIIEH TEPMHUHOIOTHU

PJl

MEC
HHU

O6ecrieunBaTh, BBISBIIATH, OLIEH
MBaTh ¥ KOHTPOJIUPOBATH Kayec
TBO TOBapoB. Mcnons30BaTh Tp
e00BaHUsI K TOBapaMm C IeNbI0 0
OecredyeHus KauecTBa TOBAPOB.

CaMOCTOATENbHOCTh PEIIeHUS
IIOCTAaBJICHHBIX 3aaa4

Pl

Ha
BBI

‘YMenoro ucrosnb30BaHUs HOPM
aTHUBHOM, TEXHUYECKOM 1 3aKOH
OJIaTEIbHOI TOKYMEHTAIlN! Ha
TOBApPHI MIPU IPOBEJCHUN MEPO
MIPUATHH C IETbI0 TUKBUAALUN
HECOOTBETCTBUH H YIyUIICHUS
KayecTBa. Pa3pabaTeiBaTh TOKY
MEHTHI (TIPOLETYPHI) CUCTEMBI
MEHEPKMEHTA KauecTBa

CaMOCTOSATEIIBHOCTh penieHussn
IIOCTaBJICHHBIX 3aJ1a4

Tabnuira 3amoaHsAETCsS B COOTBETCTBUHU C pa3aesnoM 1 Paboueil mporpaMMbl TUCIUTIAHBI

(Momyst).

3 IlepeuyeHb OLEHOYHBIX CPECTB

Tabnuma 3 — [lepeueHb OLIEHOYHBIX CPEJCTB MO TUCHUILTUHE (MOIYIIIO)

KoHTpomupyeMmsle miaHupyemble pe3
YIIbTaThl O0Y4ICHUS

KonTponupyemslie TeMBI 1

HaunmeHoBaHUE OLICHOUHOTO CPEZCTBA U TP
encrasienne ero B ®OC

HUCIUTIIINHBI

Tekymuii KOHTPOIb

[IpomexyrouHas aT
TecTanus

Ounas ¢popma oOyueHHs

P/l 3nanne : TeopeTnaeckux
OCHOB YIIPaBJICHUS Kadec
TBOM TOTPEOUTENBCKHUX T
OBapoB HA OCHOBE UMEIO

IUXCSA HOPMATUBHBIX, TC

1.1. TepmuHONOTHYECKHE

acmekTsl ynpasieHue kad | CobecemoBanne Crmcok BOpocoB
€CTBOM TOBAapOB
1.2. OcHOBHBIE MOZICIH O

CobecenoBanne CIcok BOTIpocoB

OecreyeHus: KauecTBa




XHAYECKHUX M 3aKOHOJATE
JIBHBIX JIOKYMEHTOB B JIaH
HOUM 00J1aCTH, B TOM YHCIT
€ METOJIOB U MPHHIIUIIOB,
WX IPUMEHEHUSI B JeATEN
BHOCTHU TIPENPHUITUH (Op
raHu3anmi) Meroasl ore
HKHU 1 KOHTPOJIS Ka4ecTBa
TOBApOB Ha BCEX €O 3Tall
ax JKM3HeHHoro uukia. T
peOoBaHMs K TOBapaM (Ka
YEeCTBO M O€30IaCHOCTH),
YCTaHOBJICHHBIE 3aKOHO/IA
TenbcTBOM PD.

1.3. TQM u crangapTusa

v B ynpasiieHnH kadect | CobecenoBanue CIHcoK BOIPOCOB
BOM

1.4. IIpoexTupoBaHue CUC

TeMbl yripaeienus kadect | CobecenoBanue Crnucok BOnpocoB

BOM Ha MNpCAIPUATUN

P2

VYwmenue : ObecrieunBaTh,
BBISIBIISATH, OLIEHUBATE U K
OHTPOJIUPOBATH KAUYECTBO
ToBapoB. Mcnonb3oBaTh T
peOoBaHUs K TOBApaM C 11
eNbI0 ODeCIeueH s Kauec
TBa TOBAPOB.

1.1. TepMuHONOrMueckue
aCTeKThl yIpaBJeHUE Kau
€CTBOM TOBapoB

[Mpaktryeckas pado
Ta

Crrcok BOMpocoB

Pedepat

Crrcok BONpocoB

1.2. OCHOBHBIE MOJENH O
OeclieueHUs KauyecTBa

[MpakTryeckas pado
Ta

Crrcok BOmpocoB

Pedepar

Crrcok BOnmpocoB

1.3. TQM u crannapTusa
ouys B y]'[paBJ'IeHHI/I Ka4deCT
BOM

[MpakTryeckas pabo
Ta

Crrcok BOmpocoB

Pedepar

Crrcok BOpocoB

1.4. TIpoexTHpOBaHUE CUC
TEMBI YIIPaBJICHUS Ka4ecT
BOM Ha IPeIPHUATHH

[IpaxTrueckas pabo
Ta

Crrcok BOpocoB

Pedepar

Crrcok BOpocoB

P13

Hasrik : YMmenoro ucmnons
30BAHUS HOPMATUBHOM, T
€XHUYECKON M 3aKOHOJAT
€JIbHOM JTOKYMEHTALUX Ha
TOBapHI PU MPOBEICHUU
MEPOIPUATHI € LENBIO JIU
KBHUIAIIMA HECOOTBETCTBU
U ¥ yny4YIlIeHUs] KayecTBa.
Pa3pabaTriBaTh TOKYMEHT
bl (TIPOLIEAYPHI) CHCTEMBI
MeHEHKMEHTA KauecTBa

1.1. TepmuHONOrNYECKHE
aCIIeKTHI YIPaBJIeHHUE Kag
€CTBOM TOBAapOB

[IpaxTtudeckas pabo
Ta

Crrcok BOpocoB

1.2. OCHOBHBIE MOJENH O
OecrieueHus KauecTBa

[IpaxTtudeckas pabo
Ta

Crrcok BOpocoB

1.3. TQM u crangapTHusa
IS B YIIPABICHUU Ka4ecT
BOM

[IpaxTtudeckas pabo
Ta

Crrcok BOpocoB

1.4. IIpoexTupoBaHUE CUC
TEMBI YIIPaBJICHHS Ka4eCT
BOM Ha NPENIPHATHH

[Ipaxtrdeckas pabo
Ta

Crmcok BOmpocoB

4 Onucanue NpoueAypbl OLEHUBAHUA

KauectBo cdopmMupoBaHHOCTH KOMIIETEHIIMM Ha JaHHOM OJTame OIEHUBAETCS IO
pe3ynbTaTaM TeKYIIUX U MPOMEKYTOUHBIX aTTECTAIMKA MPH MOMOIIY KOJIUYECTBEHHON OILICHKH,
BBIpOKEHHOW B Oayutax. MakcumanbHas cymMma OalljioB MO JUCIHUILIMHE (Moaynto) paBHa 100
OajutaMm.

KauectBo C(i)OpMI/IpOBaHHOCTI/I KOMIIETCHIIMN Ha JaHHOM 3Talle OIEHUBAETCS MO
pe3yibTaTaM TCKYIIUX U HpOMCX(YTOqHOﬁ aTTecTalui KOJIUYECTBEHHOM OHeHKOﬁ, BBIpa)KeHHDﬁ
B 6aJ1JlaX, MakKCuMalibHast CyMmMa 0aJIoB 1O AUCHUIINHE paBHA 100 Gammam.

| | OneHouHOE CPEICTBO




3aganus
N U TIpa

Bup yue6noit nesitens | CobecemoBa | Pedepar CTHeCK Bomnpocs k roro
HOCTH HUE Bl IK3aMEHY

UX 3aHU

i
Jlexkuuu 20 20
IIpaxkruyeckue

40 40
paboThI
CamocrostenbHas pad 20 20
ora
IIpomexyrouHas arTe 20 20
CTaIst
Hroro 100

CymMma 6aiioB, HAOpaHHBIX CTYJIEHTOM TIO0 BCEM BUJAM YU4e€OHOU JAESITEIIBHOCTH B paMKax
JMCIMIUTAHBL, TIEPEBOJUTCS B OIIEHKY B COOTBETCTBHH C TAOJIHIICH.

Cymma 6amno
B
0 AUCIVILTH

OreHKa 10 IPOMEK
YTOUHOH aTTecTanu

XapaKTepI/ICTI/IKa Ka4dyeCcTBa Cd)OpMI/IpOBaHHOCTI/I KOMIICTCHIIMHU

HE "
CTyaeHT 1eMOHCTpHpYeT CHOPMHUPOBAHHOCTD AUCIUILTMHAPHBIX KOMITETEHIHI, 0OHA
PY)KHBaeT BCECTOPOHHEE, CHCTEMaTHYECKOe U ITyOOKOe 3HaHHe yaeOHOro MaTepuaia
or 91 10 100 «3a4TeHo» / » YCBOWII OCHOBHYIO JINTEPATYPY H 3HAKOM ¢ JTOTIOTHUTENFHOH JIUTEPaTypOoH, peKkoMe
«OTJINYIHOY HIOBaHHOU MPOTrpaMMO¥, yMeeT CBOOOIHO BBITIONHATH MPAKTHIECKHE 3adaHMs, TIPe
YCMOTpEHHBIE TIPOrPaMMO¥, CBOOOTHO OIIEpPHPYeT MPUOOPETEHHBIMH 3HAHUSAMH, YME
HHSIMH, IPUMEHSIET UX B CUTYAIUsX MOBBIIICHHON CIIO)KHOCTH.
CTyaeHT 1eMOHCTPHUpPYeT CHOPMHUPOBAHHOCTD AUCLIMIIIMHAPHBIX KOMIICTCHIIMIL: OCHO
ot 76 110 90 «3a4TeHo» / BHbIE 3HAHMS, YMEHHUS OCBOCHBI, HO JIOIYCKAIOTCS HE3HAUNTEIIbHbIC cium61<1/1, HETOH
«XOPOLIO» OCTH, 3aTPYIHEHUS IPU aHAIUTUYECKUX ONEepalusX, IEPeHOCe 3HaHUH U yMEHHUH Ha H
OBbI€, HECTAH/IAPTHbIE CUTYAIIH.
CTyneHT AeMOHCTPHUPYET c(hOPMUPOBAHHOCTD AUCLMILUIMHAPHBIX KOMIETECHIUIL: B X0
«3a4TeHo» / Jie KOHTPOJIbHBIX MEPOIPUATHH JOIYCKaIOTCS 3HAYUTEIIbHBIC OILIMOKH, TIPOSIBIISETCS O
or 61 no 75 «YZIOBJIETBOPUTENb | TCYTCTBHE OT/CIbHBIX 3HAHHH, yMEHHH, HABBIKOB 110 HEKOTOPBIM AUCIUIUIMHAPHBIM K
HO» OMIICTEHIMSAM, CTY/ICHT HCIBITHIBACT 3HAYNUTEIIbHBIC 3aTPYAHEHHS MIPH ONEPUPOBAHU
Y 3HAHUSAMM U YMEHHUSMH IIPU UX NIEPEHOCE Ha HOBBIC CHTYALIUH.
e 3a41CHO / V crynenra He copmupoBa c apHbIe KOMIIEeTe 0 eTcs HeJjoc
or 41 510 60 WY IOBACTBOpHTE yA OPMHPOBAHbI MCLHMIINHAPHBIE KOMIETEHLUH, TIPOSBIIACTCA HelL
TaTOYHOCTb 3HAHMI, YMCHUH, HABBIKOB.
JBHO»
«HE 3a4TeHO» /
JMcIuIuIMHapHble KOMIIETEHIMU He chopMupoBaHbl. [IposBIASTCS OIHOE WITH IIPAK
ot 0 o 40 «HEYIOBJIETBOPUTE o o
ILHOY THYECKH IIOJIHOE OTCYTCTBUE 3HAHWH, YMCHUMN, HABBIKOB.

5 IlpumepHbIE OLIEHOUYHBbIE CPEICTBA

5.1 Cnncok BONPOCOB K YCTHOMY co0ecel0BaAHUI0

O 0 I N W~

. Cucremaru3zanus KaTeroOpuM KayecTBO

. OCHOBHBIE TIOHATHS U ONPE/IENIEHUs] KATETOPUH Ka4eCTBO

. UcTtopus pa3BUTHS CUCTEMBI YIIPABICHUS.

. OTarbl pa3BUTHSI HAYYHBIX MIOJIX0J0B K YIPABIECHUIO KAUYECTBOM.

. KoHKYpeHTOCTIOCOOHOCTh, OCHOBHBIE MOHSATHS. B3aMOCBS3b C IOHATHEM «KaYE€CTBO.
. @aKTopbI ¥ MapaMeTpbl KOHKYPEHTOCIIOCOOHOCTH, CTPATEruu.

. OYHKIIUM yIIPaBJIEHUS KaUe€CTBOM.

. Knnaccugukanus MeTo10B yrpaBlieHUs] KaUe€CTBOM.

. SInoHCcKHEe MOJIeNH yIpaBJIeHHs KaY€CTBOM.

10. EBponeiickue noaxoapl K yIpaBJICHNIO KaueCTBOM.
11. ®enepanbublii 3ak0H «O 3anuTe mpaB NOTpeOUTENEH», IEIH U TPUHIIMIIBL.

12. Ilenu B oOnacTu 3alIMTHl NpaB MOTpeOHUTENEH C TOYKM 3PEHUs KauecTBa

0€30I1aCHOCTH.




13. ®enepanbhbiii 3akoH «O0 obecrieyeHHs €IUHCTBA M3MEpEHUi», «O TEXHUYECKOM
perylupoBaHUM». 3HaYEHHUE 3aKOHOB IS JESTEIbHOCTH MIPEAIPUSATHIA.

14. HanmoHanbHast cucreMa crangaptusauuu B Poccuu.

15. HanmoHanbHBIN U MEKIyHApOIHBIA CTaHIAPT, 3HAYCHUE NI 00ECIIeUCHHs KauecTBa
TOBapOB.

16. Dranbl onepaTUBHOTO YIPaBIEHUS KAYECTBOM.

17. O6mmii 0630p MOTHBAIIMOHHBIX MPOIIECCOB MPH YIIPABICHUH KAYECTBOM.

18. Opranu3zamus KOHTPOJISI Ka4eCTBa MPOIYKIUHU U MPO(UITaKTHKA Opaka.

19. Ciry»c6a KOHTPOJISI Ka4ecTBa MPOIYKIUU HA MPEATNPHUSITHH.

20. Metoapl KOHTPOJIS Ka4eCTBA, aHAIN3a Ae(PEKTOB M UX MPUUYHH.

21. Ocuosnble TpeboBanus k CMK.

22. OcHosuble npuHIunsl CMK

23. Cucrema MeXayHapOAHBIX CTAaHAAPTOB 10 yrpasieHuto kauectsoM (MCO 9001, UCO
13000 u ap.).

24. Cuctembl XACCII (HACCP), cymHocTh, 3Hau€HUE JUIsl MPEANpHUSITHI MUIIEBON
MIPOMBIIIJIEHHOCTH.

Kpamxue memoouueckue yxazanusi

CobecenoBaHue MPOBOJUTCS KaK clielManbHasi Oeceqa mpenoiaBareis co CTYAEHTOM Ha
TEMbI, CBSI3aHHBIE C M3y4yaeMoOll AMCUUIUIMHOM, pacCuMTaHHAas Ha BbISICHEHHE OObeMa 3HAHUMN
CTyI€HTa TIO OIpeNeJIeHHOMY pa3lieny, TeMme, IMpodieMe M T.I. YPOBEHb YCBOCHHUS
TEOPETUYECKOT0 MaTepralia MpoBepsieTCsl IOCPEICTBOM OIpOca MO OJHOMY BOIIPOCY U3 KAXKIOTO
MIPE/ICTAaBICHHOIO BhIIIE pa3zena.

Bo Bpems cobecenoBaHusl CTYJEHTHl aKTUBHO OTBEYAIOT HA BOIPOCHI, MPEABAPUTEIHHO
MOJArOTOBUBILIMCH O KaX/10H TeMe.

LlIxana oyenxu

Llxana oyenku cobecedosarusi

OueHka banst Onucanue
BBICTaBJIACTCS CTYJICHTY, €CIIH YETKO U NPAaBHIIBHO OTBEYAN HA BCE BOIIPOCHI, J1aBa
P 20 J pa3BEpHYTHIN U apryMEHTHPOBAHHBII OTBET MO KAXKIOMY BOIIPOCY, MOKa3bIBas
IIUPOTY M IITyOUHY 3HAaHMI{, B OTBETAaX YMEJIO UCIIOJIb30BaJ HOPMATUBHBIC U IIPAB
OBBI€ JJOKYMEHTBI
XOpOILIO 18 €CJIU MPaBWILHO OTBeYaI Ha OOJIBIIMHCTBO BOIPOCOB M IIOAKPEIUISLI OTBET 3HAHU
SIMM HOPMATHBHbIX U IPABOBBIX JIOKYMEHTOB
€ciIM XOpOLIo oTBevas Ha Bonpocs! (He MeHee 40 %), Ipu oTBEeTax Ha HEKOTOpPbIS
YIOBJIETBOPUTEIHEHO 13
HCIOJIB30BAJI HOPMATHUBHBIE U PABOBbIE JIOKYMEHTBI
IIOXO 7 ecnu oTBevan Ha Borpocsl (Meree 10 %)
HEYJI0BJIETBOPHTEIHHO 1-2 CTYJICHT HE OTBEYAET Ha BOIPOCHI

5.2 Ilepeyenn Tem pedeparoB

Mo3roBoii mrypm
biok-cxema nponecca, KOHTPOJIbHBIN JINCTOK
CraTucTrueckne MeTo1bl KOHTPOJIS Ka4ecTBa
B3auMocBs3b MOHATHI KauecTBO U O€3011aCHOCTb
KauecTBO yciyru u €ro HeNnpepbIBHOE YIIy4ILEHUE
MeTo[ 3KCTIEpTHOM OLIEHKM YPOBHSI U ITOKa3aTesIel KayecTBa MPOLyKIIUU
NCO 22000, xapakTepucTHKa, 3HAYCHHUE
CylHOCTb KBaJTUMETPUU
[Ipouenypsr CMK
10. Tlonutuka B o6mactu kauyectBa. Llenn B o6mactu kadectBa. Muccust npeanpusaTHs 1

CoNo~WNPE

zp.
Kpamxue memoouueckue yxazanus
Hanucanme pedepara sBiseTcss YacTbl0  CaMOCTOSATENIBHONW  MO3HABATENHHOM
NEeSITENFHOCTH CTYICHTa B Tpollecce OOydeHUss M CIOCOOCTBYeT (OPMHUPOBAHUIO y HETO

CaMOCTOATCIBHOCTH.



Jlis  yCHENmIHOTO  BBINOJHCHUS — 3aJaHUsl  CIICAYeT O3HAKOMHTBCS  C
PEKOMEHI0BAHHOM TUTEPATYPOId MO TUCIUTUIMHE U YTIyOJICHHO €€ U3yYHuTh.
TekcT pedepaToB HaOMpaeTCs Ha KOMITbIOTEpE U 0(opMIIsieTCs Ha TrcTax (hopMara
A4. Odopmiienue pedepara B cooTBeTcTBHH C TpeboBanusiMu BBI'Y.
Ilkana oyenxu

LlIxana oyenxu peghepamos
Ouenka Bast Omnncanue
BBICTABIIICTCS CTYJCHTY, €CIIM TeMa JIeTallbHO IpopaboTaHa; HMeeTCsl pa3BepHy
TBIH IUIAH; BBIACICHBI OCHOBHBIE BOIIPOCH pacCMaTPUBAEMOH IPOOIEMBI M TIOJT
POOHO PacKpPBITHL; IMEETCS apryMEHTHPOBAHHOE 3aKITIOUEHHE, CITUCOK MCIIONb3
YeMbIX MH(OPMAIIMOHHBIX HCTOYHUKOB (JInTepaTypsl) (He MeHee 20), nmeeTcst
TIpe3eHTanys 1o TeMe pedepaTa, KOIMIECTBO CIAIOB B IPE3CHTAIMN HE MEHE
el2.
TeMa JIOCTaTOYHO IpopaboTaHa; HMeeTCsl MOAPOOHBIH IIaH; BbIIEJICHB OCHOBH
bI€ BOIPOCHI pacCMaTPHBAEMOH MPOOJIEMBI M JJOCTATOYHO TIOJTHO PACKPBITHI; KM
XOpOIIO 18 eeTcsl 3aKITI0YEeHIE U CIIMCOK HCIIONIb3yeMbIX HH(POPMAIIHOHHBIX HCTOYHUKOB (J1
uTepatypsl) (He MeHee 15), mMeeTcs mpe3eHTanus 1o Teme pedepara, Koauaec
TBO CJIaHIOB B IPE3CHTAIMH HE MeHee 12.
TeMa npopadoTaHa HEJOCTATOYHO MOJTHO, UMEETCs IIaH, BOMPOCHI HEOCTAaTOd
13 HO TIOJTHO PAacKpPBITHI; MMEETCs 3aKIF0UeHHE M CITHUCOK MCIIONB3YeMBIX HHPOPM

OTJINYHO 20

YAOBICTBOPUTEILHO AIMOHHBIX MCTOYHMKOB (JIMTEepaTypsl) (He MeHee 10), mMeercs mpe3eHTanus no
TeMe pedpepara, KOIMYECTBO CIIAKI0B B IPE3CHTAMU He MeHee 12.

- 7 pedepar uMeeTcs B HEMOIHOM 00beMe, TeMa He MOJTHOCThIO popaboTaHa 1 pa
CKpBITa; NIMEETCsI CIIMCOK JIUTEpaTyphl (He MeHee 7), UMeeTCsl IPe3eHTaLHs

HEY/IOBJICTBOPUTEIIHHO 1-2 TeMa He pacKpbiTa

5.3 Ilpumepsbl 3axaHuii A1 BHINOJTHEHUS MPAKTUYECKUX padoT

1. HepaBHo co3nanHas ToproBas (pupma J0DKHA 0TOOpATh MOCTABIIMKOB 3aMOPOKEHHON
pBIOBI. JI71s1 cpaBHEHHUST TIPOAYKIIMH MTOCTABIMKOB-KOHKYPEHTOB CHEIHATHCTHI (DUPMBI JTOJDKHBI
OTIPENICIUTH:

a) TPyIIBl TPEOOBAHMI K TTPOTYKITUH;

0) HOpMaTHUBHBIC aKThl (TEXHUYECKHE PETJIAMEHTHI) WM HOPMATHBHBIC JOKYMEHTHI Kak
HOCHTEJIU TPEOOBAHMIA K KaYECTBY;

B) METOJbI OIpPEICIICHUS] 3HAYCHUS KPUTEPHEB (C yKa3aHHEM OPraHOJICITUYECKUX WU
WU3MEPHUTEIBHBIX METOJIOB).

PaccmoTpute cHTyanuio TMPUMEHHTEIBHO K KOHKPETHOW TOPrOBOW OpraHU3alid U B
pe3yibTare BBINICYKa3aHHBIX ACHCTBUH (a, O, B) YCTAaHOBHUTE KOHKYPEHTHBIC MPEUMYIIECTBA
MPOIYKIIMH Pa3HBIX MMOCTABIIHKOB.

2. MeHemkepy 1Mo 3aKylKe MOIOIIUX CPEICTB HEOOXOJMMO PEUIUTh BOMPOC O BKIIOYCHUU
HOBOM MapKd CTHUPAJIBHOTO TIOPOIIKA B CTAOMJIBHYIO 4YacTh AacCOPTMMEHTa Mara3uHa II0
pe3ysbTaTtaM MpoOHO MPOIaXKH MAapKH B TEUECHUE TPEX MECSIICB.

Jl1st 3T0r0 HE0OXOAMMO COTIOCTABHTH:

a) YKa3aHHYI0 MapKy C aHajJoramu (MIOPOIIKaMU aHAJIOTHYHOTO Ha3HAUCHUS U Maccoil) B
CHCTEME KOOPIMHAT Ka4eCTBO - IICHA;

0) paHrd MapOK CTHPAJIbHBIX IMOPOIIKOB-aHAJIIOTOB C YPOBHEM peaiu3aiuu (CKOPOCThHIO
MPOJIaXKH) KaK KOCBEHHOM XapaKTePUCTHUKON KOHKYPEHTOCIIOCOOHOCTH TOBAPOB.

3. JIBe GupMBI MpeACTaBISAIOT KEpaMHUUYECKUE TUIMTKH Ui OOJUIIOBKH CTE€H MPUMEPHO
onHoi croumocTtu. OHA U3 HUX oOpallaeT BHUMaHHE MOTEHIIMATBHOTO TIOKYIaTelNsl Ha BBICOKYIO
TOYHOCTh M3MEPEHHS I[BeTa (IIBETOBOTO TOHA), APYyTasi - Ha BRICOKYIO YCTOMYMBOCTH IJ1a3ypHOTO
CIIOSl K pacTpecKMBaHMIO. B kakom ciiyyae pedb HAET O CTaOMIHHOCTH KadecTBa B 00beMe, a B
KakOM — O CTa0MJIBHOCTH KayecTBa BO BpeMeHH? C TO3UIMH TpPOJaBIa-KOHCYIbTAHTA Ybs
KepaMuiecKasl ITUTKa OoJiee MpeAnoYTHTEIbHA IS TIOKyTaTens ?

4. B accoprumente «MeradoH» MpeICTaBIEHb CeMb Mojenei cMapTPOHOB OTHOU
[IEHOBOM rpynmnbl (OIOHKETHON) € OMU3KUMHU TEXHUYECKHMMH XapaKTEPUCTUKAMH COTJIACHO
KOHCYJbTAIMSAM TpoJaBloB. Jlyis ycmemHoi peanusanuud cMapTHOHOB-KIOHOB HEOOXOIMMO



YTOYHUTh HUX COLMAIbHBIA aJpec U, COOTBETCTBEHHO, 33JaThb COJEP)KaHUE KOHCYJIbTALUH
IIPOJIaBLIOB.

JUia pelieHus 3afauu NpeularacTes CAeAyIOIUi aIrOpuTM IEHCTBUI: a) NOApa3aeIuTh
BCE TEXHUYECKHE XapaKTEPUCTUKU HA KiacCU(UKAIIMOHHBIC (TUI MPOIleccopa U ONEpauOHHON
CHCTEMBI), TOKa3aTeian KadyecTBa (00beM maMsATH, Macca W 1p.) U (QyHKIMOHAJIHHBIC
BO3MOXHOCTH; ©0) momoOpath TeineoHBI C€  AHAIOTHYHBIMH  KJIACCU(UKAIMOHHBIMU
XapaKTepUCTUKaMH s oTOopa OmKalliuX KOHKYPEHTOB; B) OIPEAEIUTb KaTeropuu
noJsib3oBaresneil TeneoHOB OIHKETHON TPYIIIbI; T') YCTAaHOBUTH cHelU(pHUUecKue TpeOoBaHUs
KaKJIOM KaTeropuu MOJb30BaTeNIell B YaCTU OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTB, BECOMOCTHU
noKaszaTelieif, MUHUMaJIbHOTO Habopa (YHKIMOHAJIBHBIX BO3MOXKHOCTeH. Ha ocHoBe anamm3za
JIENIaeTCsl BBIBOJl O COLIMAJIBHOM ajJpece KOHKPETHON Mozenu. s «IO0TOIIHOT0» MOKYyHaTels
cobupaercs uHpopmaius o (pUpMe-u3roToOBUTENE, CTpaHE HW3TOTOBJICHHUS, Hayajie MPOJaXu
MapTUH, OCOOCHHOCTSAX FrapaHTUIHHOIO 00CTYKUBAHUS.

5. Ilnanupyercs 3aKkynuTh NapTUIO cCOKa HOBOW Mapku. Heobxonumo no oOpasity ToBapa
OIIEHUTh UH(OPMATUBHOCTH TOBapa, OCHOBBIBASICH HA CIEAYIOUINX JAHHBIX MapKUPOBKH Taphbl: a)
o0s3aTenbHble PEKBU3UTHI (HAUMEHOBAHHME U3TOTOBUTENS U IIp.); 0) TesnedoH ropsiueil JTMHUY; B)
3HaK «e»; I') onoopeno BHUU nurtanus Munzapascoupa3sutus; 1) 3Hak coorBercTBust XACCII;
€) TPOU3BOJCTBO TMOJ aBTOPCKHUM KOHTPOJEM; JK) YydacTHe B AakKUUU [OKyHaTesnei,
3aperucTPUPOBABIINX SHHOE KOJMYECTBO MOKYIOK; 3) rojorpaduueckas Hakieiika. OueHka
MPOBOJUTCS MO CIEAYIOUIEMY QJITOPUTMY: a) MOUCK HOPMATUBHOTO aKTa WM JIOKyMEHTa,
OTIpEeIeIISAIONIEro 00s13aTeNbHble TpeOoBaH!s K MHGOPMALIMK O TOBape (TEXHUYECKUI perJaMeHT
Poccun mnm TamoskerHoro cotoza, 'OCT P); 6) oreHka COOTBETCTBUS TOBapa 0Os3aTEIHHBIM
TpeOOBaHUAM; B) ONpEe/IeHNe KOHKYPEHTHBIX IMPEUMYILECTB HOBOW MapKH; I') YCTAaHOBIJIEHHE
CBS3M KOHKYPEHTHBIX MPEUMYIIECTB C KPUTEPUSIMH KOHKYPEHTOCIOCOOHOCTH; J) OILIEHKa
HaJIMYus JOXKHBIX U CHMBOJIMYECKUX KOHKYPEHTHBIX TPEUMYILIECTB TOBAapa Ha PHIHKE CETH.

Ha ocnoBe ananm3a HeoOXOOUMO caenaTh BBIBOJ O BO3MOXKHOCTH JIOIYCKa TOBapa Ha
PBIHOK M, COOTBETCTBEHHO, I1€JI€CO00PA3HOCTH OIIEHKH KOHKYPEHTOCTIOCOOHOCTH (a); peabHBIX
KOHKYPEHTHBIX MPEUMYIIECTBaX aHAIM3UpyeMoTo ToBapa (0).

6. @upme, Topryomed mnapPOMEpPHO-KOCMETUUYECKUMH TOBapaMH, HEO00X0IUMO
o0ecnevnTh a/IeKBaTHOCTh PO3HUYHBIX 1IEH Ha TyaJIeTHOE MBLIIO UMUKY MapoK (M3TOTOBUTENIEH).

OOBEKTOM OIICHKU BBIOMPAIOTCS MapKH MbLia OJHOM TpymIbl KauecTBa (KOHIEHTPALUU
KUPHBIX KUCIIOT).

Jliisa perienust 3a1a4u HE0OXOIUMO pacCUUTATh MOMPABKY HA UMUIK. B onpoce ydacTByror
He MeHee 5—7 4ven. (MpoJaBIloB, OKYIATeel, CTyICHTOB).

[To xaxnoit Mapke ((hupme) MOACYUTHIBACTCA YKMCIO TOJIOCOB, OTHAHHBIX MPU OLEHKE
y3HaBaemoctu JI1 u mnpeanouturenvHoctu JII. Pe3ynbTaTbl peMTHHIOBOTO TOJOCOBAHUS
MPEJICTaBISAIOTCS B (hopMe TaOIUIIBL.

Tao0muia

Ymcnno ronocos npH OLIEHKE
Ne n/m Mapka (pupma) | y3HaBaeMOCTb MPEANOYTHTEILHOCTD
abCOoJTIOT. Otaocut. () a0COJTIOT. orHocur. (JIIT)

Kpamxue memoouueckue ykazarnus

KauecTBeHHOE OCBOEHHME AMCHMIUIMHBI MPEANOaraeT 4YeTKoe, IOCIeI0BaTeNbHOE,
JIOTUYHOE U TIOJIHOE BBITNIOJIHEHUE CTYICHTAMU BCEX 3aJaHUM HA MPAKTUYECKUX 3aHATUSIX.

Pe3ynbTathel mo paboTam CTyIEHTHI IPEICTABISIOT MPENoJaBaTelNlio B BUAE OTYETa Cpas3y
MOCJIE€ OKOHYaHUS 3aHSTHUS.

Llkana oyenxu

[llkana oyenxu npaxmuyeckux pabom

OrneHka Bbamer Omnmcanue
€CIIH JIOCTHTHYTHI BCE LIENTH U 337241 paboThl; Pe3ylbTaThl IIOTHOCTHIO COOTBETCTB
OTJINYHO 40 VIOT 3a/1a4aM paboThl; UMEIOTCSl apTYMEHTUPOBAHHBIE BHIBOJIBI IO BCEM PE3YIIbTAT
aM; UCIIOJIb30BaHbl BO3MOXKHBIE METO/Ibl AHAJIM3a, B TOM YHCJIe CPABHUTEIIBHBIN, M




aTepuall MOITHOCTEI0 00paboTaH; B ONMCAHUHU pe3yiabTaTa pabOoThl HCIIONB30BAHBI T
a0HIIB! (CXEMBI, PHCYHKH), 0)OPMIIEHHE COOTBETCTBYIOIIEE.

€CJIM JOCTHTHYTHI BCE LIEJIN Pa0OTHI; pe3yabTaThl B JOCTATOYHOH MEpe COOTBETCTB

XOpOIIO 30 YIOT 3a/1adaM paboThI; IMEIOTCS BEIBOIBI 110 PE3yNIbTaTaM; MaTeprai o0paboTaH U

0(hopMIIEH, B OIIMCAHNHN Pe3ylIbTaTa paboThl HCHOIb30BAHBI TAOIHIIBI

€CITH IOCTHTHYTHI HEKOTOPBIE IIEJH U 3371a9u padboThl (He MeHee 70 %); uMeroTcs B
YIIOBJIETBOPUTEIHEHO 20 BIBOJIBI 110 Pe3yNIbTaTaM; B ONMCAHUH Pe3yIbTaTa HCIOIb30BaHbI TAOIHIIBI, 0()opM
JICHUE HEMOJIHOEe

eciu paboTta uMeeTcs; e U 331a41 HeKOTOpbIe JOCTHIHYTH (He MeHee 50 %), u

MEIOTCS] HEKOTOPBIE BBIBOJIBI.

HEY/IOBJIETBOPUTEIIHHO 1-2 paboTa YaCTUIHO MMEETCs], IIeNH M 3aJ1a4H He BBITTOJTHEHBI

IIOXO 7

5.4 Dx3aMeHanMOHHBIE BONPOCHI

. CucremaTu3aius KaTeropuu KaueCcTBO

. OCHOBHBIE TIOHSITUS U OMPE/IEICHUS KAaTETOPUH KaueCTBO

. Uctopust pa3BUTHS CUCTEMBI yIIPABIICHUS.

. DTansl pa3BUTHS HAYYHBIX MTOJIXO0B K YIPABICHUIO KAYE€CTBOM.

. KoHkypeHTocrnocoOHOCTh, OCHOBHBIE TIOHATHS. B3aMOCBSI3b C MOHATHEM «KauyeCTBOY.
. @aKTOpHI U MapaMeTpbl KOHKYPEHTOCIIOCOOHOCTH, CTPATETHH.

. OYHKIIUM YIPABJICHHS KAYECTBOM.

. Kimaccudukanust MeTo10B yrpaBieHUs Ka4eCTBOM.

9. SInoHCckHe MOJENN YIIPaBICHUS! KAYECTBOM.

10. EBponeiickne moaxoas! K YIPABICHUIO KAYECTBOM.

11. ®enepanpHblii 3akoH «O 3amure mpas MoTpeOUTENEH», EAH U MPUHIIUIIBI.

12. Ilenu B oOyacTh 3amMTHI TpaB MOTpPeOUTENEH C TOUKH 3pEHUs KadecTBa |
0€30MMacHOCTH.

13. ®enepanbHbiii 3ak0H «O0 oOecmeyeHUs] €IMHCTBA M3MEPeHU», «O TEXHUYECKOM
perynupoBaHUMN». 3HaYCHHE 3aKOHOB IS JESTEIbHOCTH MPEANPUSATHHA.

14. HanmoHaneHas cucrema crangaptusamnuu B Poccun.

15. HanmoHanbHBIM U MEXIYHAPOIHBIM CTAHIAPT, 3HAUCHUE JJI1 00eCIIeueHUs KauyecTBa
TOBapOB.

16. DTarel onepaTUBHOTO YNPaBJICHUS KAYECTBOM.

17. O6mmwmit 0630p MOTUBAIIMOHHBIX MPOIECCOB MIPH YIIPABICHUH Ka4ECTBOM.

18. Opranuzamus KOHTPOJIS KayecTBa MPOIYKIMK U MpoQuiIakTUKa Opaka.

19. Cnyx0a KOHTpOJIsI KauecTBa MPOAYKIUU HA TPEANPUATHH.

20. Meroabl KOHTPOJISl KayecTBa, aHaNK3a 1e(hEeKTOB U UX MPUUHUH.

21. OcnoBuble TpeboBanus kK CMK.

22. OcHoBubie npuHImnbl CMK

23. CucremMa MEXIyHapOJHBIX CTaHIAPTOB Mo ympasieHuto kadectBom (MCO 9001,
XACCII, UCO 13000 u ap.).

24. Cuctemsl XACCII (HACCP), cymHocTh, 3HaU€HUE IS MPENNPHUITHI MUIIEBOU
MPOMBIIIJIEHHOCTH.

Kpamkue memoouueckue yxazanus

DKk3aMeH B YCTHOUM (opme MpOBOAUTCS Kak crHenuagbHas Oecela MpenojaBareis co
CTYJI€HTOM Ha TEMbI, CBSI3aHHBIE C M3y4aeMOW IUCHUILUIMHON, paccyMTaHHas Ha BBISICHEHUE
oObeMa 3HaHUI CTYIEHTA 0 OTpeIeIEHHOMY pa3zely, TeMe, IpobiaemMe U T.1. Y POBEHb YCBOCHHUS
TEOPETUYECKOTO0 MaTepuaia MpoBepsieTcss MOCPEACTBOM BBIOOPOYHOTO OIMpoca MO pasiesiaM
JUCIUTUTAHBL.

Bomnpocel k 3Kk3aMeHy MO3BOJISIIOT CTYAEHTaM KauyeCTBEHHO K HEMY IMOJATOTOBUTHCA U
ciaate. B ciaydae uCmosib30BaHUS TEXHOJNOTHM CMEIIAHHOTO OOYYeHHsI CTYACHTBI MPOXOIST
KOHTPOJIbHBIE TeCThI B cpeie Moodle.

Ilkana oyenxu

Illkana oyenxu
| Ouenka | Bamer | Onucanue
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BBICTABJIACTCA CTYACHTY, €CJIK YETKO U IIPABUJIbHO OTBEYAJI HAa BOIIPOCHI, JAaBaJl pa
3BepHyTLIﬁ n apl"yMeHTPIpOBaHHBIfI OTBCT I10 KAXXJI0MY BOIIPOCY, ITOKa3bIBas MNP

OTJINYHO 20 .
OTY ¥ TIyOMHY 3HAHHIA, B OTBETAaX YMEJIO HUCIOJIH30Bal HOPMATUBHBIE, IIPABOBBIE
JIOKYMEHTBI, KOPPEKTHO MCIIOIb30BaJl COOTBETCTBYIOIIYIO TEPMUHOJIOTHIO
€CJIM TIPABHIILHO OTBEYA HA OOJIBITUHCTBO BOIPOCOB U MOAKPEIUIST OTBET 3HAHH
XOPOIIIO 18 SIMH HOPMATUBHBIX U MIPABOBBIX JJOKYMEHTOB, KOPPEKTHO MCIOIB30BAJI COOTBETCT
BYIOIIYIO TEPMHUHOJIOTHIO.
€CITH XOPOIIIo OTBeYa] Ha Bompockl (He MeHee 40 %) , mpu oTBeTax Ha HEKOTOPHIE
YIIOBJIETBOPUTEIEHO 13 KCIIOJIb30BaJI HOPMATHBHbIE U IIPABOBBIE JIOKYMEHTBI. HCIIOIB30BAJl TEPMUHOIOTH
10
IJI0XO0 9 €CITi oTBevall Ha Bonpockl (Meree 10 %)
HEY/IOBJIETBOPUTEIIHHO 0-8 CTYIEHT HE OTBEYAET Ha BOIPOCHI
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