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1 Hean, niianupyemMble pe3y/ibTaThl 00y4eHHUs 110 AUCHHUILIMHE (MOLYJII0)

HGHLIO OCBOCHHA JUCHUIIIIMHBI ((praBJIeHI/Ie KaueCTBOM TOBApOB»  ABJACTCA
(hopMHPOBaHKE Y CTYACHTOB CUCTEMHOTO MPECTABICHUS O TEOPETUICCKIX OCHOBAX YIIPABJICHUS
Ka4€CTBOM, HAaBBIKOB B o0Oiact O6€CH€‘-I€HI/I$I, KOHTPOJIA U OLUCHKH Ka4YCCTBa HOTpe6I/ITeJIBCKI/IX
TOBApOB, B TOM YHCJIE €0 YIPABJICHUS, Ha BCEX dTalax )KM3HEHHOTO LIUKJIa TOBapa.

3aI[aLII/I OCBOCHHA TUCLUIIIINHBI:

- U3YYCHHEC TCOPCTHYCCKUX OCHOB YIIPABJICHHUA KAa4YC€CTBOM HOTpe6I/ITeJH)CKI/IX TOBApPOB Ha
OCHOBC MMCIOINIMXCA HOPMATUBHBIX, TCXHHUYCCKUX W 3aKOHOJATCIBHBLIX JOKYMCHTOB B IIaHHDfI
O6JIaCTI/I, B TOM YMCJIC METOJ0B U NPHUHUOUIIOB, UX IMPUMCHCHUSA B ACATCILHOCTU npezmpnmnﬁ
(opranuzanuii);

- U3YUCHUC TCPMHUHOJIOTNYCCKNX ACIICKTOB IO YIIPABJIICHHUIO KaUCCTBOM;

- hopMHpPOBaHUE Y CTYJCHTOB YMEHHUI U HABBIKOB IO OLIEHKE, KOHTPOJIIO U 00ECIIeUeHHUO
KayecTBa MOTPEOUTEIBCKUX TOBAPOB C YIETOM OCHOBHBIX IPUHIUIIOB U TPEOOBaHUM;

- q)OpMI/IpOBaHI/IC Y CTYACHTOB IMPAKTHUYCCKUX HABBIKOB B PCHICHUH CJIOKHBIX KOHKPETHBIX
3amad 1Mo OOECIIEYCHHWI0 KAdecTBa, BBISBICHUIO HEKAYECTBEHHOW MPOAYKIUH, YMEIOMY
HUCIIOJI30BaHUIO HOpMaTHBHOfI, TEXHUYECKOH U SaKOHOI[aTCJ'II)HOI\/JI AOKYMCHTAIlMU Ha TOBAPLI ITPU
IMPOBCACHUHN MepOHpI/IHTI/Iﬁ C IICJIBIO JIMKBU QTN HECOOTBETCTBUU U YIYUIICHUSA.

[InanupyeMbIMu pe3yabTaTaMu 00y4eHUs MO AUCHUIUIMHE (MOIYIIO), SIBJISIOTCS 3HAHMS,
yMeHHUsl, HaBbIKH. [lepedeHb MIaHUpyeMbIX pe3ylbTaToB OOydeHUs MO JAUCHUIUIMHE (MOAYIIIO),
COOTHECCHHBIX C INNIAHUPYEMBIMU PpE3YIIbTaTaMHU OCBOCHUSA 06p330BaTeHLHOﬁ IIporpamMmel,
npecTaBieH B Tabnuue 1.

Tabmuma 1 — Komnerenuu, popMupyemMble B pe3yibTaTe U3ydeHUs! AUCUUTIITNHBI (MOTYIIs)

Pe3ynbraThl 00y4eHus 10 AUCIUIUINHE

Konun
Ha3Banue Kon u ¢popmynupoBka (hopmynrpoBka
OIIOII BO, WHIUKaTOpa Kon
KOMIIETECHIINH
COKpAILlEHHOE JOCTHKEHUS pe3yib DopMmynanpoBKa pe3yibTaTa
KOMIIETEHIIUH
Tata
38.05.02 [IKB-1 : Cniocoben [IKB-1.4k : pemaer | PJI1 3unanue | Teoperuueckux OCHOB
«TaMoxeHHOE | OPraHU30BBIBATE, npodeccHoHaIbHBIE YIIPaBJICHUSI KAUECTBOM
JeT0» MIPEIOCTABIIATD U 3aJa4H 110 HOTPEOUTETBCKUX
(THo) KOHTPOJIHMPOBATH 00eCTIeYeHNIO TOBAapOB Ha OCHOBE
KOMILIEKC YCIIYT 110 KauecTBa U HMEIOIIHXCS
OCYILIECTBIICHUIO 0e30macHOCTH HOPMAaTHBHBIX,
BHEIIHEAKOHOMUYECKOH | TOBapoB mpH TEeXHUYECKUX U
JesATEeNEHOCTH U HIepeCceYCHUH Yepes3 3aKOHOJATEIBHBIX
aHAJIM3UPOBATh €€ TaMO>XEHHYIO JIOKyMEHTOB B JAHHOM
Pe3yIbTATEI TpaHULly o0nacTH, B TOM 4YHCIIE

METO/IOB ¥ IIPHUHITHIIOB,
WX NIPUMEHEHUS B
JIeSITETFHOCTH
pEANPUSITHIA
(opranm3armii) MeTtozp
OIIEHKU ¥ KOHTPOJIS
KayecTBa TOBAPOB Ha
BCEX €ro dTamnax
JKU3HEHHOT O [IUKJIA.
TpeboBaHms kK TOBapam
(xagecTBO U
0e301MacHOCTbD),
YCTaHOBIICHHEIC
3aKOHOIATENbCTBOM PD.

P2 | Ymennme | OGecrieunBarts,
BEISBIIATH, OIICHUBATH U
KOHTPOJIMPOBATh




Ka4yecTBO TOBApOB.
Hcnons3oBaTh
TpeOOBaHMUS K TOBApaM C
HENbI0 00eCTIeUeHuUs
Ka4yecTBa TOBAPOB.

PJ13 ‘YMenoro ucronbp30BaHUs
HOPMAaTHBHOM,
TEXHUYECKOU U
3aKOHO/IaTEIbHOM
JIOKyMEHTallU1 Ha
TOBApPHI MPH MPOBEICHUN
MEPONPHUATHI C LIENBIO
JIUKBHIAITAH
HECOOTBETCTBUU U
YIIY4IlIEHUs] KauecTBa.
PaspabatsiBaTh
JIOKYMEHTBI (TIpOLICYPHI)
CHUCTEMBI MEHEIIKMEHTA
KadecTBa

Hasrix

B mporecce ocBoeHHs AMCHMIUIMHBI PEMIAIOTCS 3aJa4dl BOCIUTAHHUS TapMOHUYHO
Pa3BUTOM, MATPUOTUYHOW W COIMAIBHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAJWUIIMOHHBIX
POCCUNCKHX TYXOBHO-HPABCTBEHHBIX M KYJIBTYPHO-UCTOPUUYECKUX IIEHHOCTEH, MPEICTaBICHHBIE
B TaOmuue 1.2.

Tabmuna 1.2 — I{eneBbie OpUEHTHPHI BOCTIATAHHS

BocnurTare/ibHbIE 32124

®opMupoBaHUE IIEHHOCTEH

IlesieBbIe OPHEHTHPBI

<I>0panOBalme rpamnancxoﬁ MO3UIUH U MAaTPUOTU3MA

. JocTouHcTBo JucuunimHupoBaHHOCTh
Pa3Butne matpuoTu3Ma u rpak IaHCKOM
I'pakrTaHCTBEHHOCTH KommynnkabensHOCTh
OTBETCTBEHHOCTH
CripaBeJIMBOCTh AKTHBHAS )KU3HEHHAS TO3HUIINSL
JIOCTOMHCTBO

Bocnuranue yBaxxenus k Konctutynuu u
3akoHaM Poccuiickoit @enepanuun

IIpaBa u cBOGOABI UeIOBEKA
Bzaumonomornis u
B3aMMOYBa)KECHHE

JIMCIHILTHHUPOBAHHOCTh
BHUMAaTeNbHOCTD K JETAIISM
JIt0003HATEILHOCTD

DopMuUpOBaHME TYXOBHO-HPABCTBEHHBIX LIECHHOCTEH

BocnuTanue 5K010ruueckoi KyJabTyphl U
LIEHHOCTHOT'O OTHOIIEHHS K OKPYKaromeH
cpene

KomnektnBusm
I'pax1aHCTBEHHOCTH
Co3upaTenbHbIi TPy

JloOpoxenaTenbHOCTh U
OTKpPBITOCTh
KommynnkabensHOCTD
AKTHBHAS KU3HEHHAS TIO3ULIUS
NHnnmatuBHOCTH

®opMupoBaHNe HAYYHOT'0O MHPOBO33PeHUsI U KYJIbTYPbI MbIILJICHUS

Pa3BuTne TBOpUECKUX CITIOCOOHOCTEH 1
YMEHHS peIaTh HeCTaHJAPTHBIC 33/1a41

JocTouncTBo
KomnextuBuzm
Bzaumonomoris u
B3aMMOYBa)KCHHE

BHEMaTENBHOCTH K JETAIISIM
I'u6KxoCcTh MBITIIICHUS
KpeaTuBHoe MblIeHHE
J1oOporxenaTensHOCTh ’
OTKPBITOCTh

DopMUpPOBAHHE KOMMYH

HKATHBHBIX HABBIKOB M KYJIbTYPbI 00LEHHS

PazBuTre ymeHus 3 PeKTHBHO 00ImaThHCs
1 COTpYyZIHHYATh

KonnextuBuszm

IIpaBa u cBOOOIEI YeIOBEKA
Bzaumomnomoms u
B3aMMOYBa)KCHUE

MoTHUBHPOBaHHOCTh
I'MOKOCTh MBIIUTCHHS
JIro603HATETHPHOCTD
J1oOpokenaTenbHOCTh ’
OTKPBITOCTh




2 MecTo qucuumiaunbl (MoayJsi) B ctpykrype OIIOII

I[I/ICIII/IHJII/IHa ((ynpaBJICHI/IC Ka4CCTBOM TOBApOB» OTHOCHUTCA K YaCTU - SJICKTHUBHBLIC
JUCUMIUTMHBL (Moaynu), rpynna A juia HanpasieHus 38.05.02 TamosxenHoe aeno, 38.03.06

Toprosoe neno

3. O0beM TUCHHMIJIMHBI (MOLYJIs1)

O0beM IUCHUIUTMHBI (MOIYJSI) B 3aYETHBIX EIUHUIAX C YKa3aHHEM KOJIMYeCTBA
aKaJeMUYECKUX YacoOB, BBIJICIICHHBIX HA KOHTAaKTHYIO paboTy ¢ oOydaromumucs (1Mo BUIaM

y4eOHBIX 3aHATHI) U Ha CAMOCTOSITEIIbHYIO pabOTy, MpUBEICH B TabIuUIE 2.

Tabnuma 2 — O0mast TpyA0€MKOCTh JUCITUTUTHHBI

Tpyno- OO0BbeM KOHTaKTHOMU paboThI (yac)
€MKOCTh
Cemectp
Ha3zpanue ®60pMéi YacTtb (O(Tio) A Breay/u- cpC (DOprl
OIOI BO o0yue VI WM KypC YAUTOpHAsI Topias aTrec
HUS (3P0, GE) Beero TallMu
03D0) o
nek. | mpak. | na0. IMA KCP
38.05.02
TamoxeHHOe oP0 C1.OB.A 5 3 55 18 36 0 1 0 53 2
JIeIT0

4 CTpyKkTypa M coaeprkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykTypa IMCUMILTHHBI (MoayJs) ajass OPO

Temarnueckuil miaaH, OTpaKalOUIUN coJep)KaHue AUCUUIUIMHBI (IEpeYeHb Pa3AesioB U
TEM), CTPYKTYPUPOBAHHOE 110 BUJIaM YUe€OHBIX 3aHATHH C YKa3aHHEM UX 00bEMOB B COOTBETCTBUU

¢ y4eOHBIM IUIaHOM, TpHBEACH B Tabmuie 3.1

Ta6muma 3.1 — Pazgensl nucuuiuinabl (MOIYIS ), BUIBI YYEOHOM ACATEINHHOCTH U (DOPMBI

TeKkyiero KoHTpoJist ajusg OPO

Kon pe- Kos-Bo yacoB, oTBeieHHOE Ha
dopma
Ne HazBanue Tembt 3ynbTaTa
Jlex IIpaxr JIa6 CPC TEKyLIEro KOHTPOJIA
00y4eHUsI
TepMUHOIOrNYEeCKHe aCIeKThI Pl
1 | ynpaBieHue KauecTBOM ¢ 5 9 0 20 CpbGeceoBaHue
P2, P13
TOBApOB
2 OCHOBHBIE MOJICITH P/I1, 5 9 0 20 cobecenoBanue (Tect) Mo
0o0ecreyeHus1 KayecTBa PJ12, P13 TeMe
TQM u crannapTu3anys B P/I1, cobecenoBanue (Tect) Mo
3 4 9 0 20
yIpaBJICHHH Ka4eCTBOM PJ12, P/13 TeMe
IIpoekTrpoBaHue cUCTEMBI
P11, cobecenoBanue (Tect) Mo
4 | ympaBreHHs: KQYeCTBOM Ha PII2, PI3 4 9 0 29 Tene
IPEJUIPUSITHH
HToro no Taéimie 18 36 0 89

4.2 Coaep:kanne paszieaoB U TeM AU CHUILTHHBI (Moayas) aasgs ODO

Tema 1 TepMuHOﬂoeuquKue acneKkmal ynpaejeHue Kavecneom moeapoes.
Co;[epncaHHe TeMbl: OCHOBHBIC IIOHSTUS U OMpCACJICHUA IO YHPABJICHUIO Ka4Y€CTBOM:

KaueCTBO, TOBAp, CHUCTEMa MCHCIDKMCHTA Ka4CCTBa, BCGO6H.[CC YIpaBJICHUC Ka4YCCTBOM,




YIIPaBJICHUC KA4YCCTBOM H [pP. , B3aAaUMOCBA3b JAaHHBIX MIOHSATHUI. I/ICTOpI/IH Pa3BUTHA TIOHATHUA
Ka4yecTBO.

@opMBl M METOJbl IPOBEICHUS 3aHITUH 10 TEME, NMPUMEHSIEMblE 00pa30BaTEIIbHbBIE
texHoJioruu: Juckyccus (00cyxaeHue).

BI/I,I[BI CaMOCTOSITEIILHOU MNOATOTOBKH CTYACHTOB IO TEMC: NIOATOTOBKA K MMPAKTUYCCKOMY
3aHSTHIO, ITOJArOTOBKA pedepara.

Tema 2 OcnogHble MoOenu obecneyenuss Kauecmaa.

Conepxxanne tembl: Lukn JIomunra-Illyxapra. [letns kauectBa mo Maiikny [loprtepy.
[Iporpamma Honb aedextoB @. KpocOu. Monens ynpaBienus kauectBoM A. PDeifrenbayma.
Mogens Hopuakun Kano. OOmiass XapakTepucTUKa OTYECTBEHHBIX MOJIEICH yIpaBlIeHUS
Ka4eCTBOM.

@dopMBI ¥ METOJBI TPOBEICHHS 3aHITUW IO TeMe, MPUMCEHSIeMbIe 00pa30BaTEIIbHBIC
TexHosioruu: Jluckyccus (o0cyxieHue).

Bupl camocTosiTeNnbHON MOATOTOBKU CTYIEHTOB I10 TEME: TIOATOTOBKA pedepara.

Tema 3 TOM u cmanoapmuszayus 8 ynpasieHUuu Kayecmaom.

Conepxxannie Tembl: ba3zoBble 1enu, QYHKIHM W TPUHIUIB  CTaHIAPTU3AIMH.
HannonaneHas cucrema cranpaptuzanuu. MexayHapoassie cranaaptsl [SO 9000. CranpapTsl
ISO cepuun 14000. Mogenb cuctembl MeHeDKMEHTa KaduecTBa. [Ipuaiuner TQM: opueHTaius Ha
MOTPEOUTENs, JIMIEPCTBO PYKOBOAMTEINS, BOBJCUCHHE PAOOTHUKOB, MPOIECCHBIA TOIXOI,
CHUCTEMHBIN TIOJIX0/T K MEHEPKMEHTY, IMMOCTOSTHHOE YIIYUIIICHHE, PUHATHE PEIICHUN, OCHOBAHHOE
Ha (QakTax, B3aMMOBBITOJIHBIC OTHOIIEHUS C TOCTaBIIMKAMHU. OJeMEHThl ctparerun TQM.
HemnpepsiBHOE mocTosinHOe ynyumenne: Kaizen u Kairyo. I[lonuTruka opranuzanuy B yCI0BUIX
TQM.

@opMBl M METOJbI IPOBEICHHS 3aHITUN IO TeMe, MpPUMEHseMble 00pa30BaTEIbHbBIC
texHosioruu: Jluckyccus (o0cyxeHue).

Buzbl caMocTOATENBHON MOATOTOBKU CTYIEHTOB MO TeMe: [IoaroToBka K mpakTHYECKOMY
3aHSTHIO, MOATOTOBKA pedepara.

Tema 4 [Ipoexmuposanue cucmemvl YnpagieHusi KA4ecmeom Ha npeonpusimuiu.

Conepxxanne Ttembl: [loHsiTe moka3arenst kadectBa. Kiaccudukarus mokasateneit
kadecTBa. KBammMmeTpusi, OCHOBHBIC TOHSATHS. METOIBI ONpeeieHus TOoKa3aTelneld KauecTBa.
MeTob! ¥ TPOIeIyphl OIICHKH YPOBHS KayeCcTBa MPOIYKIIUU U YCIYT. .

@®opMbl U METOJBI MPOBEACHUS 3aHATHI 10 TeMe, TMPUMEHSEMbIC OOpa3oBaTEIbHBIC
TexHosioruu: Jluckyccus (o0cyxaeHue).

Bupl caMOCTOSATEIIBHOM MOTOTOBKU CTYICHTOB 10 TeMe: [10AroToBKa K MPaKTHYECKOMY
3aHATHIO, ITOIFOTOBKA pedepara.

5 Meroauyeckue yka3zaHusl sl OOy4YalOUIUXCH IO H3YYEHHUI0 U peaju3anuu
AUCHHUILINHBI (MOIYJIs1)

5.1 Meroanuyeckue peKOMeHIAUMH O0YYAIIUMCH @0 M3YYEHMK) [UCHUILJIMHBI U 10
o0ecrne4yeHNI0 CAMOCTOSITeIbHOMH PadoThI

CamocrtosarenbHas pabota ctyneHToB (CPC) - 3T0 nesTenbHOCTh 00Y4arOIMIUXCsl, KOTOPYIO
OHH COBEpIIAIOT 0e3 HEeMOCPECTBEHHON MOMOIIY U YKa3aHHUl MpernoaBaTelis, pyKOBOJCTBYACH
cOPMUPOBABIIUMUCS paHEe MPEICTABICHUSIMH O TIOPSAIAKE W TMPABUIBHOCTH BBITIOTHEHUS
oneparuii. llenr CPC B mporecce oOydeHHs 3aKiaio4aeTcs, Kak B YCBOGHWU 3HAHUM, TaK U B
(hopMHUpOBaHUH YMEHHUI U HABBIKOB IO UX MCIIOJIH30BAaHHUIO B HOBBIX YCIOBHUSAX HA HOBOM Y4eOHOM
Matepuane. CamocTosTenpHas paboTa Impu3BaHa 00eCIeYrBaTh BO3MOXKHOCTH OCYIIECTBICHHUS



CTY/ICHTaMH CaMOCTOSITEIBHOM MO3HABATEIBHON NEATEIHHOCTH B O0YYEHUH, U SIBISIETCS BUIOM
y4eOHOTO TpyAa, CIIOCOOCTBYIOMIETO (HOPMUPOBAHUIO Y CTYJICHTOB CAMOCTOSITEILHOCTH.

B paMkax mOArOTOBKM K MPAaKTUYECKUM 3aHATHAM CTYACHTHl CHayaia
npopadaThIBAIOT JICKIMOHHBIM MaTepHal, Mpe3eHTAallUH, 3HAKOMSTCS C LENblo, 3aJa4aMu U
MHPOPMAIMOHHBIME ~ MCTOYHUKaMH. [lpu HeoOXoaMMOCTH MOAOHPAIOT JOMOJHHUTEIbHbIE
nH(GOPMAIMOHHBIE MaTepHAIIbl, HEOOXOIUMYIO JINTEPATYPY, HOPMATUBHBIC M 3aKOHOIATEIHHBIE
JOKYMEHTBI, 3HAKOMSATCS C HUMH.

CryzneHTaM mpeiaraeTcsi BBIIOJHUTH CAMOCTOSITENBbHYIO paboTy B Buje pedepara
C IIPEJCTABJICHUEM IIPE3EHTALIMU 110 OJJTHOM U3 MPEAIOKEHHBIX TeM. TekcT pedepara HabupaeTcs
Ha KoMIbloTepe U oopmisieTcs Ha tucTax popmara A4, KOJIMYECTBO CIIAWJIOB B IPE3EHTALMH HE
Mmenee 12. Odopmienue pedepara u Mpe3eHTAIMH B COOTBETCTBUU ¢ TpeboBanusmu BBI'Y.

JIj1g yCHenHoro 0CBOEHUS MPEII0AKEHHBIX TEM UITH OTIEIbHBIX BOIIPOCOB CIIETYET
03HAaKOMWTBCSI C PEKOMEHIOBAHHOH JINTEPAaTypOl 1 HOPMATUBHO-TEXHUYECKON TOKyMEHTalen
10 TUCIUIUIMHE.

[Ipn onenke pedepara (JOKJIaga) yUUTHIBACTCA CTENEHb NPOPAOOTKH TEMBI,

HaJIMYue pa3BepHYTOTO IJIaHa, CTENEHb MPOPaOOTKH OCHOBHBIX BOIIPOCOB IO IUIaHY, HAIUYUE
apryMEHTHPOBAHHOTO  3aKJIIOUEHUS, a TaKkKe Halu4he COOTBETCTBYIOIIETO  CIHCKa
MH(OPMAaLMOHHBIX HCTOYHUKOB (He MeHee 20); mpe3eHTaluu.

[Tepedyens u TemaTuka pedepaTos:

Mo3roBoii mtypm

biiok-cxema mporiecca, KOHTPOJIbHBINA JTUCTOK

CraTuctrueckre MeTo/1bl KOHTPOJIS KauecTBa

B3aumocBsI3p NOHATHI KayecTBO U O€30MacHOCTh

KauecTBo ycnyru u ero HenmpepbIBHOE yIy4dIleHUE
Merton sKkCepTHOM OIIEHKH YPOBHSI M TIOKa3aTesel KauecTBa MPOayKIIUU

HCO 22000, xapakTepucTUKa, 3HAYECHUE
CyliHOCTh KBAIUMETPUU
10. [Tpouexypsr CMK
11. TlonuTtmka B obmactu kadyecTBa. Llemn B oOnacTu kadectBa. MuUCCHS PEeNPUATHS U

WoNTTwN

Ap.

JlJis BBITIOJIHEHUSI CAMOCTOSITENILHONW pabOThl CTYIEHTOB HEOOXOAMMBI IMOMEIICHHUS,
YKOMILUIEKTOBaHHBIE ~ COOTBETCTBYIOLIEH  KOMIBIOTEPHOM TEXHHMKOM C€  BO3MOYKHOCTBIO
nojAKiIoueHus: Kk cetu «MHTepHeT», oOecneueHneM JI0CcTyna B 3JIEKTPOHHYIO HH(OpPMAIOHHO-
oOpazoBatenbHyo cpeny BBI'Y, k coBpeMeHHbIM mnpodeccuoHanbHbIM 0Oa3aM JTaHHBIX,
nH(OPMALIMOHHBIM CIPAaBOYHBIM cucTemam, Hanpumep, Koncynsrant Ilmtoc, T'apant, Koneke,
Texakcniepr u ap. B nmanHoi yueOHOW mporpaMMe IMpHBEAEH IE€pPEeYeHb OCHOBHBIX H
JOTIOTHUTEIBHBIX HCTOYHHMKOB, KOTOpbIE Mpeiuiaraercs HU3y4uTh B Ipolecce OOIydeHHUs IIo
JUCLUILIIMHE.

Kpome Toro, mis pacumupeHus W yriayOneHds 3HAHMM 1O JaHHOW JUCHUIUIMHE
1enecooOpa3Ho HCIONb30BaTh: O(UIIMANIbHBIE CailThl EBpa3uiickoll SKOHOMUYECKON KOMUCCHUH,
Pocniorpebnanzopa, Poccexo3naazopa, caiiTel TaMOKeHHBIX opranuzanuii, BTO, ®enepanbHoi
CIIY’KOBbl TOCYIapCTBEHHOW CTATUCTUKW, Hay4yHble MyOJMKAllMM B TEMAaTUYECKUX >KypHajax;
OubIMOTEeKy JUccepTaluii; MOJHOTEKCTOBbIE ©a3bl JTaHHBIX OMOMMOTEK; HMEIoUIHecs B
O6ubIMoTeKax By3a M pernoHa MmyOiIMKalui Ha 3JEKTPOHHBIX M OyMaXXHBIX HOCUTENSX U Ap. s
MIPOBEACHUSA 3aHATHM JIEKIIMOHHOIO THIIA HCIIOIB3YIOTCSA IIPE3EHTALMHM, COOTBETCTBYIOLIUE
TeMaM, IPEJCTABJICHHBIM B IyHKTE 4 HacTtosmein PI1/I.

5.2 OcoOeHHOCTH OpraHu3anuu OOy4YeHHs A JHMI C OrPAHHYEHHBIMH BO3MOKHOCTAMH
310POBbS 1 HHBAJIH/I0B

HpI/I HCO6XOI[I/IMOCTI/I 06y‘-IaIOH_[I/IMC$I H3 9uciia Jl ¢ OrpaHUYC€HHBIMH BO3MOKHOCTSAMU
3A0POBbA U NUHBAJINJIOB (HO 3asABJICHUIO o6yqa}0meroc;1) MMpEaAOCTaBJIACTCA yqe6Ha51



uHpopManus B JOCTYIHBIX POpPMax ¢ y4eTOM UX MHIAUBUIAYATBHBIX ICUX0(PU3UIECCKUX
0COOEHHOCTE:

- JUIsl JIAL ¢ HApYIICHUSIMU 3PEHUS: B IeYaTHOH (popMe yBenn4eHHbIM MIpUPTOM; B hopme
AJIEKTPOHHOTO  JIOKYMEHTa;  WHIMBHIYyaJbHBbIE  KOHCYJIbTAllMM  C  IPUBJICYCHHEM
TU(IOCYPIOTIEPEBOTUMKA; MHANBUIYAIbHBIC 3aaHNs, KOHCYJIbTALUHU H JIP.

- JUIs JIUL] C HApyLIEHUSIMU ciyXa: B Ie4aTHOH (hopMe; B pOpME FMEKTPOHHOIO TIOKYMEHTA;
WH/IMBHUIYAIbHBIE KOHCYJIBTAllMM C MPHBJICYCHHUEM CYPAOINEPEBOAYNKA; WHINBUIYaIbHBIE
3aJjaHusA, KOHCYJIbTALUU H JIP.

- 17151 AL C HApyIICHUSIMU OTIOPHO-/IBUTATEIBHOTO arapara: B medatHo opme; B popme
AIIEKTPOHHOTO JOKYMEHTA; WHANBHIyalbHBIC 33aHUs, KOHCYIBTAIIUH H JIp.

6 ®oH/ OLIEHOYHBIX CPEICTB I MPOBEIEHUN TEKYIIEero KOHTPOJISA U MPOMEeKYTOYHOi
aTTecTaly 00y4aomMXCcs N0 JMCUUILIHHE (MOIYJIIO)

B cootBerctBun ¢ TpeboBanusimu PI'OC BO pans arrectanuu oOydarouuxcs Ha
COOTBETCTBUE HX IMEPCOHANbHBIX JOCTI)KEHUN IUIAHUPYEMBIM pe3ylbTaraM OOydeHHs 10
JUCHMILTNHE (MOJIYJII0) cO3aHbl (POH/IBI OLEHOYHBIX CPEACTB. TUNOBBIE KOHTPOJIbHBIE 3a/IaHUS,
METO/JIMYECKUE MaTepuasbl, OMPENENAIONINe MpPOIeayphl OLICHWBAHUS 3HAHUM, YMEHUH U
HAaBbIKOB, a TAK)KE KPUTEPUHU U TIOKA3aTeNn, HEOOXOUMbIE JJIsl OLIEHKU 3HAHUN, yMEHUN, HABBIKOB
U XapakTepusymooliue dTanbl (POpMHpOBaHHS KOMIETEHLMH B  MPOLIECCE OCBOEHUS
o0pa3oBaTeNIbHOM MporpaMmsl, npeactasieHsl B [Ipunoxennn 1.

7 Y4eOHO-MeToAMYeCKOe U HH(POPMALIMOHHOE o0ecneuyeHHue TUCIUIUTHHBI (MOXYJIs)

7.1 Ocnoenas numepamypa

1. Moxnes, M. /. YrpaBiieHue pucKkaMu, CHCTEMHBIN aHAJIU3 U MOJCIIUPOBAHHUE : yieOHOE
nocobue / M. JI. MoneB. — Mocksa ; Bonoraa : Uadpa-Unxenepus, 2025. - 156 c. — ISBN 978-
5-9729-2168-3. - Tekcr : anekrponnsrit. - URL: https://znanium.ru/catalog/product/2226253 (nara
obparmenus: 31.05.2026)

2. Paszymos, B. A. Ynpasienue kauectBoM : yueOHOe ocodue / B.A. PazymoB. — MockBa
: UHOPA-M, 2024. — 208 c. + CD-R. — (Bsicmiee o6pa3oBanue). - ISBN 978-5-16-003830-8. -
Tekcr : anmexktponnsrii. - URL: https://znantum.ru/catalog/product/2063449 (nmata oOparieHus:
31.05.2026)

7.2 Jlonoanumensvhas numepamypa

1. UCO 19011:2002 «PykoBojnsmue yka3zaHUS IO ayAUTy CHUCTEM MEHEKMEHTa
Ka4yecTBa U/WJIN CUCTEM 3KOJIOTHYECKOI0 MEHEIKMEHTa»

2. MapkenoBa H. B. CpeactBa u MeToabl yHpaBiCHUS KadyeCTBOM MPOJYKLIUHU U
IIPOLIECCOB MPOMBIIUIEHHBIX NPeAnpUaTuil : YuebHsle nocobus [DnekrpoHHsli pecypce] : CaHKT-
[leTepOyprckuii TocyaapCTBEHHbBIM YHUBEPCUTET adpOKOCMUYECKOro mpubdopoctpoenus , 2020 -
86 - Pexxum pocryna: https://e.lanbook.com/book/216524

3. Poxxos, H.H. Craructuueckue MeTOAbl KOHTPOJS W YIPaBJIEHUS KayeCTBOM
OpoAyKIHH : ydeOHoe mocobue s By30B/ H. H. PoxxkoB. — 2-e u3n., mepepab. u jom. —
Mocksa : U3narensctBo IOpaiit, 2023. — 154 c¢. — (Boicmee o6pazoBanue). — ISBN 978-5-
534-06591-6. — Tekcr : anexTpoHHsIH // Obpa3oBarenbHas miatgopma IOpaiit [caiir]. — URL:
https://urait.ru/bcode/515543 (nara obpamenus: 01.03.2023).

4. Xowmyrona E. I'., Cnupuonosa A. A. Onucanue IpoIeccoB B CUCTEME MEHEKMEHTA
KadyecTBa : YueOHO-MeToaudeckue nocodus [DnexTpoHHbI pecypc] : MHUPDA - Poccuiickuii
TEXHOJIOTHYECKu# yHuBepcutet , 2021 - 75 - Pexxum nocryna: https://e.lanbook.com/book/182485



7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '"'Humepnem',
6Kn04an npogeccuonanvhvle 06a3vl OAHHLIX U UHPOPMAUUOHHO-CRPAGOUHbBIE
cucmemul (npu HeodXO0UMOCMU):

1. WupopmannonHo-npaBoBoii noprai ['apant — http://www.garant.ru/

2. WNudopmanmoHHO-cripaBoYHast cucrema «KoHcynpTanT [Tnroc» —
http://www.consultant.ru/

3. O6pazosarensuas miatdopma "FOPAUIT" - Pexum noctyna: https://urait.ru/

4. DnextpoHHO-OMOMMoTeuHas cuctema "ZNANIUM.COM"

5. DnekrpoHo-6mbmuoTeuHas cucrema "Jlane" - Pesxxum mocryma: https://e.lanbook.com/

6. Open Academic Journals Index (OAJI). [Ipodeccnonanbras 6a3a naHHBIX - Pexxum
noctyna: http://oaji.net/

7. Ilpesunentckas Oubnuoreka wuM. b.H.Enpumna (6a3a HaHHBIX —pa3IUYHBIX
npodeccuoHaNbHBIX 00JacTeil) - Pexxum moctyna: https://www.prlib.ru/

8 MarepuajJbHO-TeXHUYeCKOe ofOecrnedeHHe IHCHUILIMHBI (MOAYJIs) WM IepevyeHb
HH(OPMAIMOHHBIX TEXHOJIOTHI, UCNOJb3yeMbIX NMPH OCYHIECTBJIEHUU 00pa30BaTeJbLHOI0
npouecca no JAMCHUILINHE (MOAYJII0), BKJIKOYasi lepeYeHb IPOrpaMMHOro odecreveHust

OcHOBHOE 000pYIOBaHHE:

e KoMIIbrOTEPHI
e [IpoexTop

[IporpammMHOE oOecrieueHue:

e Adobe Acrobat X Pro
e Microsoft Office 2010 Standard Russian
e Microsoft Windows 7 Russian
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1 Ilepeyenb (popMuUpPYyeMBbIX KOMIIETEH M

Hassame OTIOIT BO, Kon u hopmynupoBka KoMIeTeHIN

COKpAIICHHOC )51

Kon u hopmynipoBka HHAUKATOPa JOCTIKEHUS
KOMIIETEHIIUU

38.05.02 «TamosxeHHO
e JIeJI0»

(TH)

[TKB-1.4x : pemaer npodeccroHalbHbIE 3a1a91
10 00ecIeYeHNI0 KauecTBa 1 6€3011aCHOCTH TOB
apoB IpH MEPECEUEHUH Yepe3 TaAMOKEHHYIO Ipa
HUILY

ITIKB-1 : CocobeH opraHu30BEIBAT
b, IPEJAOCTABIISITh U KOHTPOIUPOBAT
b KOMIUIEKC YCIIYT TIO OCYIIECTBIEH
HIO BHEITHEIKOHOMUYCCKOM JCS TN
BHOCTH ¥ aHAJIM3UPOBATh €€ Pe3yJb
TaTBhI

Komnerenmus cantaercst chopMupOBaHHOM Ha JAHHOM dTarie B cliydae, €CIH IMOJTydeHHbIE
PE3YIbTAThI O6y‘ICHI/I$[ 10 UCHHUIINIMHE OII€HCHBI II0JIOXKHUTCIBHO ()II/IaHaSOH KPUTCPUCB
OLIEHUBAHUS PE3yIBTATOB OOYUCHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIHMIHO).
B cJIydyac OTCYTCTBUSA MTOJI0KUTETBHOM OLICHKHK KOMIICTCHIIMI Ha JaHHOM 3JTall€ CUMTACTCA
Hec(hOpPMHUPOBAHHOM.

2 IToxa3aTe/M OLleHMBAHMS IVIAHUPYEMBIX Pe3y/IbTAaTOB 00y4eHH s

Komnerennus ITKB-1 «Cioco6eH oprann3oBbIBaTh, PEIOCTABIATh U KOHTPOJIUPOBATH
KOMIIJIEKC YCIYT MO OCYIIECTBICHHIO BHENTHEIKOHOMUYECKOU IEITEIBHOCTH U aHATM3UPOBATH
€€ pe3ynbTaThD)

Tabmuma 2.1 — Kpurepuu olieHKH HHIUKATOPOB TOCTHKEHUST KOMITETCHITHH

Pe3ynbraTel 00y4eHusl 0 AUCHUIUIUHE
Kox u hopmymuposka nuukar | Ko [ Tu Kpurepun oneHnBaHus pe3ynbT
opa JOCTH)KEHUS KomneTeHuuu | A I aToOB 00y4YeHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[IKB-1.4xk : pemaer npodeccro TeopeTnuecKkux OCHOB yIpaBie
HaJIbHBIE 3a]1a4H 110 obecredeH HHS Ka4eCTBOM IOTPEOUTENBCK
U0 Ka4yecTBa U 0e30MacHOCTH T UX TOBapOB Ha OCHOBE UMEIOIIN
OBapoB IIPU IEPECCUCHUH YEPE3 XCsl HOpPMaTHUBHBIX, TEXHUUECKU
TaMOXKEHHYIO T'PaHUILY X Y 3aKOHOZIATENbHBIX IOKyMEH
TOB B IaHHOW 00J1aCTH, B TOM 4
[TpaBHIBHOCTH OTBETOB Ha IOCT
3H | Wcne METO0B M MPUHIIUIIOB, UX
P aBJIEHHbIE BONPOChl. KoppekTH
aH | IpUMEHEHUs B JEATEIBHOCTH 1T
1 . M OCTh HCIIOIb30BAHNS COOTBETCT
ue | penmpusaTHil (opraHmsanmii) Me .
BYIOIIEH TEPMUHOIOTHI
TOZIbI OIIEHKHU 1 KOHTPOJIS Kade
CTBa TOBApOB Ha BCEX €ro dTama
X JKA3HEHHOT 0 IuKiIa. TpeboBa
HUS K TOBapaM (KadecTBo u 6e3
OIaCHOCTb), YCTAaHOBJICHHBIC 32
KOHOJATEIBCTBOM PD.
v OOecnieunBaTh, BHISBIIATH, OLIEH
MBaTh U KOHTPOJIMPOBATH Kadec
PI | me CaMOCTOATENBHOCTD PEIICHUS
TBO TOBapoB. Mcrons30BaTh Tp
2 HH MOCTABJICHHBIX 33724
. €00BaHMs K TOBapaM ¢ IIEbI0 O
OecrieueHms KauecTBa TOBAPOB.
YMenoro ucronb30BaHUS HOPM
Ha | aTuBHOH, TEXHMYECKOU 1 3aKOH
PO o CaMOCTOATENFHOCTD PEIICHNUS
BBl | OZaTeNbHOM JOKyMEHTAIMU Ha
3 MOCTaBJICHHBIX 33734
K | ToBapsl mpu mpoBeAEHUH MEPO
TPUSTHI C TENBI0 JIMKBUIAIAN




HECOOTBETCTBUH W YITyUILICHUS
KavecTBa. Pa3pabaTeiBaTh JOKY
MEHTHI (TIPOLEAYPHI) CHCTEMBbI
MEHE/KMEHTa KauyecTBa

Tabnuua 3amoyHsAETCS B COOTBETCTBUH C pazaenoM 1 PaGodeil mporpaMMbl TUCIHTIIHHEL

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabmuma 3 — [lepedeHb OIIEHOYHBIX CPEJICTB MO TUCIHUILTHHE (MOIYIIIO)

KonTtponupyemsle miaHUpyeMble pe3
yABTATHl 00y4YEeHHUS

KOHTp OJIMPYEMBIC TEMBI

HawnmMeHoBaHHE OICHOYHOTO CPEJICTBA U TIP
encrasienne ero B OC

HCLUTUIMHBI
Texymui KOHTPOJIb

IIpomexxyrounas at
TecTauus

OuHast hopma 00OydeHHUS

BBISIBIISIT, OLIEHUBATH U K
OHTPOJIHMPOBATH Ka4ECTBO
ToBapoB. Mcnonb30BaTh T
peboBaHMs K TOBapaM C 11
eNpI0 oOecTIeueH s Kauec
TBa TOBAPOB.

[IpaxTtudeckas pabo
1.1. TepmuHOnOrHUEcKue | 14

PJI1 3uanue : Teopernueckux | 1.1. TepmuHonormueckue
OCHOB YIpaBJIeHHs Kauec | acrekThl yrnpasiienue kad | CobecenoBanue Crrcok BOIPOCOB
TBOM l'lOTpe6I/ITeJ'ILCKI/IX T €CTBOM TOBApOB
OBAPOB HA OCHOBC NMCIO [ 5 OcHoBHBIC MOAEIH O
LIAXCST HOPMATUBHBIX, T€ GCCHC‘{GHI/IH KauecTBa C06GCGJIOBaHI/Ie CHI/ICOK BOIIPOCOB
XHUYECKHUX M 3aKOHOJATe
JIbHBIX JIOKyMEHTOB B JaH 1.3. TQM u crangapTH3a
HO¥ OOMACTH, B TOM 4uc | WA B YIPABICHHH KauecT CobecegoBanue Crrcok BOpocoB
€ METO/IOB U NPHMHIHUIIOB, | BOM
UX MIPUMEHEHUS B IeSTeN
BHOCTH MIPEINpUATHH (Op
raHu3anuii) Mertossl ore
HEKH M KOHTPOIIA KA4CCTBA | 4 4 IIpoexTupoBaHue cuc
TOBAPOB HA BCCX CTOSTAIL | po iy yrpaenenust kadect | CobecenoBaHue Crrcok BOpocoB
ax JKM3HEHHOro nukia. T BOM Ha MPE/TPHATHH
peboBanus kK ToBapam (ka
YeCTBO U OE30ITaCHOCTB),
YCTaHOBJICHHBIE 3aKOHOAA
TenbCTBOM PD.
P2 Ymenune : O0ecreunBars,

Crrcok BOpocoB

ACIICKTHI YIIPABJICHUE Kad

€CTBOM TOBAapoOB Pe(bepaT

Crmcok BOpocoB

[Ipaktrueckas pabo

1.2. OcuoBHbIle Momeau o | T2

Crmcok BOpocoB

OeclieueHus KauecTBa
Pedepar

Crmcok BOmpocoB

[IpakTrdeckas pabo
1.3. TQM u cranmaptiza | 14

Crmcok BOpocoB

1A B YIIPABJIICHUU KA4YE€CT

BOM Pedepar

Crmcok BOpocoB

[Ipaktrgeckas pabo
1.4. IlpoexTrpoBanue cuc | 14

CIcoK BOTIpOCOB

TEMBbI YIIPABJICHUS KA4CCT

BOM Ha MNpCANPUATAN Peq)epaT

Crucok BOIIPOCOB




Pa3 1.1. TepMuHONOrMUECKUE
ACIEKThl YIpaBJICHUE Kau

C€CTBOM TOBApOB

HaBrik : YMernoro ucnois
30BaHUS HOPMATUBHOM, T
E€XHUYECKON U 3aKOHOJAT

[MpakTryeckas pado

a Crnucok BOnpocos

CIIbHOU JOKYMCHTAIlUN Ha
TOBAPHLI I[P TPOBEACHUN

1.2. OcHoBHbIe Moaenn o | [IpakTtudeckas pabo

Cnucok BOnpocoB
OecreyeHus KauecTBa Ta

MEPONPUATHI C LENBIO JIH
KBHUJIAI[IA HECOOTBETCTBU
1 ¥ ymy4IlIeHus KauecTBa.

1.3. TQM u crannapTtusa
1US B YIIPABJICHUU KauecT
BOM

[MpakTryeckas pabdo

a Crnucok BOnpocoB

PazpabareiBaTh JOKYMEHT
bl (TIPOLEYPBI) CUCTEMBI
MEHEKMEHTa KauecTBa

1.4. IIpoexTupoBaHue cUC
TEMBI yIIPaBIE€HHUS KauecT
BOM Ha IPEANPUITHI

[MpakTryeckas pado

a Crnucok BOnpocoB

4 Onucanue npoueaypbl OHCHUBAHUSA

KadectBo chopMHpOBAaHHOCTH KOMIIETCHIIMM Ha JaHHOM JTare OLEHUBAETCS TI0
pe3yiabTaTaM TCKYHNIUX U IPOMEKYTOYHBIX aTTCCTaIII/II\/JI IIpru IOMOIIH KOJINYECTBEHHOU OILICHKU,
BBIpaKEHHOM B Oayutax. MakcumarnbpHas cymma OayuioB mo aucHuIuimHe (Moaymio) paBHa 100
Oamnam.

KadectBo chopMupoBaHHOCTH KOMIETEHITNI Ha JAHHOM dTare OICHUBAETCS T10
pe3yJbTaTaM TeKYIIHX U MPOMEKYTOUYHOM aTTECTAIMN KOJIUYECTBEHHON OIEHKOM, BEIPAXKEHHON
B Oajyurax, MakCUMaJIbHasi CyMMa 0ajutoB 1o auciuiuinHe paBHa 100 6amram.

O1IeHOYHOE CPEICTBO
3ananus
Bun yueOHoii nesitensb
Ay A CobecenoBa | Pedepar JUTA Tpa Bormpocsr k
HOCTH KTHYECK Hroro
HHE Bl 9K3aMEHY
UX 3aHU
i
Jlexiuu 20 20
[IpaxTuyeckue
40 40
paboThI
CamocrositenbHas pad 20 20
ora
[IpomexyrouHas arte 20 20
cranus
HUroro 100

CYMMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BUaM y‘le6H0ﬁ JACATCIIbHOCTH B paMKax
AUCHUIUINHBIL, IECPEBOAUTCA B OLICHKY B COOTBETCTBUHU C Ta6J'IPII.[eI>i.

Cymma Gamno OreHka 10 MPOMEK
B YTOYHOM aTTecrauu XapakTepucTHKa KauecTBa c()OpMUPOBAHHOCTH KOMIICTCHIIMU
0 JUCLIUILIH
HE "
CTyzeHT 1eMOHCTpHUpYeT CHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIIETEHIMI, 00HA
PYXKMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U IIyOOKOe 3HaHHE y4eOHOro MaTepHaia
or 91 10 100 «3auTeHo» / » YCBOHII OCHOBHYIO JIHTEPATYPY H 3HAKOM C JIOTIOJIHUTEIILHOM JIMTEPaTypoil, pekome
«OTIIMYHO H/IOBaHHOW IPOTPaMMOii, yMeeT CBOOOIHO BBIMOIHATH NPAKTHYECKUE 3a/1aHUsL, TIPEJT
YCMOTpPEHHBIE NPOrPaMMOM, CBOOOIHO ONEPUPYET MPUOOPETEHHBIMU 3HAHUSMH, yMe
HHSIMH, IPUMEHSIET UX B CUTYalUsIX MOBBIIICHHON CIIO)KHOCTH.
CTyZaeHT 1eMOHCTPHpPYeT CHOPMHUPOBAHHOCTD AUCLMIIIMHAPHBIX KOMIIETEHIIMIT: OCHO
76 110 90 «3auTeHo» / BHbIE 3HAHMS, YMEHHUS OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAUMTEIbHbIE OIIMOKU, HETOYH
ot /610 «XOpPOLIO» OCTH, 3aTPYIHEHUS TIPU aHAITUTUYECKHX ONepalysiX, IEPeHOCe 3HAHUI U yMEHHUIT Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
«3a4TeHo» / CTyneHT AeMOHCTPHpPYET ChOPMHUPOBAHHOCTH JUCHUILTHHAPHBIX KOMIIETSHIIHI: B X0
or 61 no 75 «Y/IOBJIETBOPHUTEND | Jie¢ KOHTPOJIBHBIX MEPOIPHUATHIA JIOIYCKAIOTCS 3HAYUTEIBHBIC OIIMOKH, TPOSIBIISETCS O
HO» TCYTCTBHE OT/ICJIbHBIX 3HAHHH, YMEHHUI1, HABBIKOB [10 HEKOTOPBIM JTHCIUILIMHAPHBIM K




OMIICTCHIUAM, CTYACHT UCHBIThIBACT 3HAYUTCIILHBIC 3aTPYAHCHUS ITPU OIIEPHUPOBAHU
1 BHAHUAMU 1 YMCHUAMU IIPU UX MIEPEHOCEC HAa HOBLIC CUTYAIlUN.

«HE 3a4TeHO» /

or 41 mo 60 «HEYIOBJIETBOPUTE
JILHOY

«HE 3a4TeHO» /

ot 0 10 40 «HEYJIOBIIETBOPUTE

JIBHO»

vy CTyACHTa HE C(i)OpMPIpOBaHbI JUCHUIUITMHAPHBIC KOMIIETCHIIUH, IPOSIBIIACTCS HEAOC
TAaTOYHOCTh 3HaHI/II\/'I, yMeHHﬁ, HAaBBIKOB.

ﬂI/ICHI/IHHI/IHapHLIe KOMIICTCHIIUH HC C(I)OpMPIpOBaHI)I. HpOHBJIHeTCH TIOJTHOE UJIU MIPpaK
TUYECKHU IIOJIHOEC OTCYTCTBUC 3HaHI/II>‘I, yMeHHﬁ, HAaBBIKOB.

S IIpuMepHBIe OLlEHOYHBIE CPeICcTBa

5.1 Cnucok BONpocoB K YCTHOMY co0ece10BAHUI0

. CucremaTu3aius KaTeropuu KaueCTBO
. OCHOBHBIE TIOHSITUS U OTIPEICTICHUSI KATETOPUH Kaue€CTBO
. Uctopust pa3BUTHS CUCTEMBI yIIPABIICHUS.
. DTansl pa3BUTHS HAYYHBIX MOJIXO0B K YIPABIECHUIO KAYECTBOM.
. KoHkypeHToCrnocoOHOCTh, OCHOBHBIE TIOHATHS. B3aMOCBSI3b C MOHATHEM «Ka4yeCTBOY.
. @aKTOpHBI U MapaMeTpbl KOHKYPEHTOCIIOCOOHOCTH, CTPATETHH.
. OYHKIIUN YIPABJICHHS KAYECTBOM.
. Kimaccudukanust MeTo10B yripaBieHUs Ka4eCTBOM.

9. SInoHCckre MOJENN YIIPaBICHUS] KAYECTBOM.

10. EBponeiickne moaxoas! K YIPABICHUIO KAYECTBOM.

11. ®enepanpHblii 3akoH «O 3amure nmpas MoTpeOUTENEH», EAH U MPUHIIMIIBI.

12. Tlemn B oOJlacTH 3alIMTHl TPaB MOTPEOWTENCH C TOYKH 3pECHHS KadecTBa U
0€30MMacHOCTH.

13. ®denepanbHbiii 3ak0H «O0 oOecmieYeHHs €IUHCTBA M3MEpeHUi», «O TEXHUYECKOM
peryaupoBaHum». 3HAYEHUE 3aKOHOB JUIS AESITEIIBHOCTU IPEATIPUATHI.

14. HanmoHaneHas cucrema ctangapTusanuu B Poccun.

15. HanmoHanbHBIM U MEXIYHAPOIHBIM CTAHIAPT, 3HAUCHUE JJI1 00eCIIeueHUs KauyecTBa
TOBApPOB.

16. DTanel onepaTUBHOIO YIPABJICHUS KAYECTBOM.

17. O6mwmit 0630p MOTUBAIIMOHHBIX MPOIECCOB MIPH YIIPABICHUH Ka4ECTBOM.

18. Opranuzamus KOHTPOJIS KayecTBa MPOIYKIMK U MpoQuiIakTUKa Opaka.

19. Cnyx0a KOHTPOJIsI KauecTBa MPOAYKIHUU HA TPEANPUATHH.

20. Meroapl KOHTPOJISI KaYyecTBa, aHaIK3a Ae(PEeKTOB U UX MPUUKH.

21. OcnoBuble TpeboBanus kK CMK.

22. OcuoBublie puHIUIIEI CMK

23. Cucrema MeXIyHapOAHBIX CTAaHAAPTOB M0 yrnpasieHuto kauectsoM (MCO 9001, UCO
13000 u ap.).

24. Cuctembl XACCII (HACCP), cymHocTh, 3HaUY€HUE IS TPENNPHUITHI MUIIEBON
MIPOMBILIJIEHHOCTH.

Kpamkue memoouueckue yxazanus

CobecenoBanue MPOBOJUTCS KaK clielManbHas Oeceqa mpenojaBaresis co CTYACHTOM Ha
TEMBbI, CBSI3aHHBIE C M3y4yaeMO#l JMCUMUIUIMHON, pacCUMTaHHAs Ha BBISICHEHHE OO0beMa 3HAaHWUI
CTyI€HTa TIO OINpEeNeJIeHHOMY pa3leny, TeMme, IMpodieMe u T.M. YPOBEHb YCBOCHHUS
TEOPETUUYECKOT0 MaTepHuaa MpoBEPsETCsl MOCPEACTBOM OIPOCa MO OJHOMY BOIIPOCY U3 KaXJA0TO
MPEACTABICHHOTO BBIIIE pa3jiena.

Bo Bpems cobecenoBaHUs CTYJEHTHl aKTHBHO OTBEYAIOT HA BOMPOCHI, MPEABAPUTEIHHO
MOJArOTOBUBILHUCH 0 KaXI0M TeMe.

Ilkana oyenxu

IlIxana oyenxu cobecedosanus
OrneHka Bbannst Onwncanue
BBICTABJIACTCA CTYACHTY, €CJIM YCTKO U IPABUJIBHO OTBEYAJ HA BCE BOIIPOCHI, 1aBa
J1 pa3BEpHYTHIN U apryMEHTHPOBAHHBIN OTBET MO KAKJOMY BOMPOCY, TOKA3bIBAsI

OO\ LN B~ W —

OTJINYHO 20




LIMPOTY ¥ IIyOMHY 3HAHWH, B OTBETaX YMENO HCIOIB30Bal HOPMATHBHBIE 1 ITPaB
OBBI€ JIOKyMEHTHI

XOpomo 18 €CJIH IIPaBWIFHO OTBEYA Ha OOJBIIMHCTBO BONIPOCOB M MOAKPEIUISUT OTBET 3HAHH
SIMM HOPMATHBHBIX U [IPABOBBIX IOKYMEHTOB

T —— 13 €CJIM XOPOIIIO OTBEYasI Ha BOnpock! (He MeHee 40 %), IpH oTBEeTax Ha HEKOTOPHIE
HCIIOIh30BaJl HOPMAaTHBHbIE ¥ IPABOBEIE TIOKYMEHTHI

TIOXO 7 ecnu oTBevan Ha Bonpocs! (MeHee 10 %)

HEY/IOBJIETBOPUTEIHHO 1-2 CTYJCHT He OTBEUYaeT Ha BOIPOCHI

5.2 Ilepevyenns TeM pedepaToB

Mo3rosoii mwrypm
biiok-cxema nporecca, KOHTPOJIBHBIN JIMCTOK
CraTucTrueckue MeTo/ibl KOHTPOJIS KauecTBa
B3aumocBsI3b NOHATHI KauyecTBO U OE30MaCHOCTb
KauecTBo ycnyru u ero HenpepbIBHOE yIy4dlleHUE
Meron dKCIEpTHOM OLIEHKH YPOBHS U ITOKA3aTeJIed KayecTBa IPOIyKIUU
NCO 22000, xapakTepucTHKa, 3Ha4YeHHE
CyiHOCTh KBaTUMETPUHU
[Tpouenypsr CMK
10. Tlonutuka B o6macth kayectBa. Llenn B oO6mactu kadectBa. Muccust IpeanpusTHS H

WCoNO~wWN P

ap.
Kpamxue memoouueckue yxazanus
Hamucanme  pedepara  sSBISeTCS  YacThIO  CaMOCTOSTEIBHOW  TO3HABATEIBLHOM
JESTETPHOCTH CTY/ICGHTa B TIpollecce OOydeHUs U CIMOCOOCTBYeT (OPMHPOBAHUIO Yy HETO
CaMOCTOSITEIIbHOCTH.
JUis  ycmemHoro  BBINOJHEHHUS  3aJaHusl  CJIEQyeT O3HAKOMUTHCA C
PEKOMEHI0BAHHOM TUTEPATypOil M0 TUCIUIUIMHE U YTIyOJIeHHO €€ U3yYHUTh.
TekcT pedeparoB HabupaeTcs Ha KOMITbIOTEPE U 0popmisieTcst Ha iucTax popmara
A4. Odopmiienne pedeparta B COOTBETCTBUU C TpeOoBaHusmMu BBI'Y.
LlIxana oyenxu

lxana oyenxu peghepamos
OueHka bBanbt OnucaHue
BBICTaBJIACTCS CTYJICHTY, €CIIH TeMa JIeTallbHO IIPOopaboTaHa; HMeeTCsl pa3BepHy
TBIH IJIaH; BbIJIEJICHbI OCHOBHBIE BOIIPOCH PaCCMaTPUBAEMOil POOIIEMBI U TTOJ
20 POOHO PACKpPBITHI; UMEETCSl ApI'yMEHTHPOBAHHOE 3aKJIIOUCHHE, CIIUCOK UCIIONb3
yeMbIX HH(OPMAIIMOHHBIX HCTOYHUKOB (JIUTEpaTyphl) (He Menee 20), numeeTcst
npe3eHTanus o TeMe pedepaTa, KOIUYECTBO CIANI0B B IPE3CHTALMN HE MEHE
e 12.
TeMa JI0CTaTOYHO NPOpadoTaHa; UMEETCs HOPOOHBIN IIaH; BbIJIEICHBI OCHOBH
bI€ BOIIPOCHI PACCMATPHUBAEMOH MPOOIIEMBI M IOCTATOYHO MOJIHO PACKPBITHI; UM
XOpOLIO 18 €eTCsl 3aKIII0UCHUE U CIIMCOK MCIIOIb3YEeMbIX HHPOPMALIMOHHBIX HCTOUHUKOB (J1
utepartypsl) (He MeHee 15), uMeeTcs mpe3eHTalus o Teme pedepara, Koaudec
TBO CJIalIOB B IIPE3EHTALUH HE MeHee 12.
Tema popaboTaHa HeJIOCTaTOYHO IIOJIHO, UMEETCs IUIaH, BOIPOCHI HEOCTaTO
HO TIOJIHO PACKPBITBI; UMEETCS 3aKIIIOYEHHE U CIIMCOK MCIIONb3yeMbIX HH(POPM

OTJIMYHO

YIOBJIETBOPUTEIHEHO 13
AIIOHHBIX HCTOYHUKOB (JiuTeparypsl) (He MeHee 10), umeercs npe3eHTays 1o
TeMe pedepaTa, KOIMIESCTBO CIIAMIOB B IPE3eHTAMU HE MeHee 12.

- 7 pedepar uMeeTcs B HEMOJIHOM 00beMe, TeMa He MOJTHOCTBI0 popaboTaHa 1 pa
CKpBITA; HMEETCs CIMCOK JINTEPaTyphl (He MeHee 7), UMeeTCsl IPe3eHTalus

HEYJIOBJIETBOPHTEIBHO 1-2 TeMa He pacKpbITa

5.3 Ilpumepsl 3aaHKMii 1JIs1 BHINOJHEHHUs] NPAKTHYECKUX padoT

1. HenaBHo co3manHas ToproBas pupma A0KHA OTOOpATh MOCTABIIMKOB 3aMOPOKEHHOM
pBIOBL. Jl71s1 cpaBHEHHUST MPOAYKIMM MOCTABIIMKOB-KOHKYPEHTOB CHELUATUCTBl (PUPMBI JIOJDKHBI
ONPEIEIUTH!

a) rpyImsl TpeOOBaHUH K MPOIYKLIUY;



0) HOpMAaTHBHBIE aKThl (TEXHUYECKHE PETJIAMEHTHI) UM HOPMATHUBHBIC TOKYMEHTHI KaK
HOCHUTENU TPpeOOBaHMIA K KaYeCTBY;

B) METOJbl OINpEACICHUS 3HAUEHUS KPUTEpUEB (C YKa3aHMEM OPIaHOJIENITUYECKUX H
HU3MEPUTEIIbHBIX METOJIOB).

Paccmotpure cuTyanyioo NPUMEHHUTEIBHO K KOHKPETHOW TOProBOM OpraHU3allid U B
pe3ysibTaTe BBINICYKA3aHHBIX JEHCTBUH (a, O, B) YCTAHOBHTE KOHKYPCHTHBIC IPEHMYIIECTBA
MPOJAYKIIMU PA3HBIX MOCTABIIHKOB.

2. MeHemkepy 1Mo 3aKylKe MOIOLINX CPEICTB HEOOXOMMO PEUIUThH BOTIPOC O BKIIOYEHUHU
HOBOM MapKu CTHPaJIbHOIO IMOPOIIKA B CTAaOMJIBHYIO YacTh acCCOPTHMMEHTAa Mara3uHa IIo
pe3yipTaTaM IpoOHON IPOAAaKU MapKH B TEUEHUE TPEX MECSIIEB.

Ji1st 5T0r0 HEOOXOAUMO COTIOCTABHTH:

a) YKa3aHHYI0 MapKy ¢ aHaJIoraMu (TIOpOIIKaMU aHAJIOTMYHOTO HA3HAYEHUS U MacCOM) B
CHCTEME KOOPJIMHAT KaueCTBO - 1I€HA;

0) paHr' MapoK CTUPAJIbHBIX MOPOIIKOB-aHAJIOTOB C YPOBHEM pealln3aluu (CKOPOCTHIO
MPOJIaXKH) KaK KOCBEHHOM XapaKTepUCTHUKON KOHKYPEHTOCIIOCOOHOCTH TOBAPOB.

3. JIBe upMbI mpeacTaBIsIOT KEPAMUYECKUE TUTUTKU JJI OOJIMIIOBKU CTEH MPUMEPHO
onHO# croumocTtu. OHa U3 HUX oOpalllaeT BHUMaHUE NOTEHIIMAIbHOIO TIOKYIaTeNsl Ha BBICOKYIO
TOYHOCTh M3MEPEHUS 1BeTa (LIBETOBOTO TOHA), APYyTras - Ha BRICOKYIO YCTOMYHMBOCTH IJ1a3ypHOTO
CIIOSl K pacTpecKMBaHMIO. B kakom ciiyyae pedb MAET O CTaOMIBHOCTH KadecTBa B 00beMe, a B
KakOM — O CTa0WJIBHOCTH KayecTBa BO BpeMeHH? C MO3UIMM IpoAaBla-KOHCYJIbTAHTA Ybs
KepaMuyiecKkasl IIIuTKa 6oJiee npeAnoYTuTeabHa sl MoKymnaresns?

4. B accoptumente «MeradoH» TpenCTaBICHBI CeMb Mojelield cMapThOHOB OJIHOM
LEHOBOM rpynnbl (OIOKETHON) ¢ OMU3KUMHU TEXHUYECKMMH XapaKTEpPUCTUKAMH COTJIACHO
KOHCYJbTAllMsIM TpoJaBUoB. Jlyig ycnemHol peanuzanuud cMapTHOHOB-KIOHOB HEOOXO0IUMO
YTOUYHUTh KX COLMAIBHBIN aJpec M, COOTBETCTBEHHO, 3a/aTh COJAEpXKAaHUE KOHCYIbTalUN
MIPO/IABIIOB.

Jlnst perieHus 3a1auu IpeajiaraeTcsl CISayIOMUA aaroOpuT™ ACHCTBUIN: a) MOapa3Ae/IUTh
BCE TEXHUYECKHE XapaKTePUCTHKH Ha KiacCU(UKALMOHHBIE (TUI MPOIleccopa U ONEepaluOHHON
CHUCTEMBI), TOKa3aTeJM KadecTBa (00beM mTaMmsATH, Macca M Mp.) W (PYHKIIHMOHAIbHBIC
BO3MOXKHOCTH; 0) moaoOparh TeinedoHBI C  AHAIOTHYHBIMH  KJIACCHU(UKAITHOHHBIMH
XapaKTepUCTUKaMHU s oTOopa OmmKalluX KOHKYPEHTOB; B) OIPEAEIUTh KaTeropuu
nmoJb30Baresiell TenedoHOB OOPKETHOW T'PYIIBI; T') YCTAHOBUTH CHeHUPUUYECKUE TpeOOBaHUS
KaKJOW KaTeropuu MOJb30BaTesield B YaCTU OCHOBHBIX MOTPEOUTENIBCKUX CBOWCTB, BECOMOCTHU
rokasareseil, MUHUMaJlbHOr0 Habopa (GyHKIMOHAIBHBIX BO3MOXKHOCTeH. Ha ocHoBe ananmsa
JIEJIAETCSl BBIBOJ O COLIMAIIBHOM aJpece KOHKPETHOW Mozenu. [[ns «JOoTOmIHOro» MOKyHaTess
cobOupaercsa uHpopManusi o (GUPME-U3rOTOBUTENE, CTPaHE H3TOTOBIICHHUS, Haydaie IPOAaKu
MapTUH, 0OCOOCHHOCTSX FapaHTUIHOTO 00CTYKMUBAHUS.

5. IInanupyercs 3aKynuTh MapTHIO COKa HOBOM Mapku. Heobxoaumo mo oOpasiyy ToBapa
OIICHUTh UH(OPMATUBHOCTH TOBapa, OCHOBBIBASICHh HA CIEAYIOUINX JAHHBIX MAPKUPOBKH Taphl: )
00s13aTeIbHbIC PEKBU3UTHI (HAMMEHOBAHWE MU3TOTOBUTENS U T1p.); 0) TeneOH ropsvei JIMHUH; B)
3HaK «e»; I') onoopeno BHUU nurtanus Munzapascoupa3Butus; 1) 3Hak coorBercTBust XACCII;
€) TMPOU3BOJACTBO TMOJ aBTOPCKHUM KOHTPOJEM; J>K) YdacTHe B AaKUWMU TOKYyHaTenew,
3apEruCTPUPOBABIINX SHHOE KOJIMYECTBO MOKYIOK; 3) rojorpaduyeckas Hakieiika. OleHka
MPOBOJIUTCS MO CJEAYIOLIEMY aJITOPUTMY: a) MOMCK HOPMATUBHOTO AaKTa WM JIOKYMEHTAa,
OTIpEICIISIONIEro 00s3aTeNbHbIE TpeOOBaHMs K MH(OPMAIIMK O TOBape (TEXHUYECKUN peraaMeHT
Poccun unu Tamoxennoro coroza, 'OCT P); 6) olieHka COOTBETCTBHUSI TOBapa 00s3aTeIbHBIM
TpeOOBaHUAM; B) OTNpee/ieHne KOHKYPEHTHBIX MPEUMYIIECTB HOBOW MapKH; T') YCTaHOBJICHUE
CBSI3M KOHKYPEHTHBIX MPEUMYIIECTB C KPUTEPUSIMH KOHKYPEHTOCIOCOOHOCTH; M) OIIEHKa
HaJIMYMS JIOKHBIX U CUMBOJIMYECKUX KOHKYPEHTHBIX MPEUMYIIIECTB TOBAapa Ha PIHKE CETH.

Ha ocHoBe ananm3a He0OXOOUMO cCIeNaTh BHIBOJ O BO3MOXKHOCTH JIOIYCKa TOBapa Ha
PBIHOK U, COOTBETCTBEHHO, LIE€1€CO00Pa3HOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH (2); pealbHbIX
KOHKYPEHTHBIX IPEUMYILIECTBAX aHATU3UPYeMOTO ToBapa (0).



6. @upme, Topryomeld MmapPOMEepHO-KOCMETUYECKIMH TOBapaMmu,

HE00X0IUMO

o0ecreynThb aJIeKBaTHOCTh PO3HUYHBIX LIEH Ha TYaJIETHOE MBIJIO MIMU/DKY MapoK (M3rOTOBUTENEH).
OOBEKTOM OIIEHKH BBHIOMPAIOTCS MApKH MbLIA OJHOW TPYNIBl KayecTBa (KOHIIEHTPAIIH

KUPHBIX KUCIIOT).

Jlis perieHwst 3a1a94 He0OX0IMMO pacCUMTATh MOTPABKY HA UMUK, B onipoce ydacTByroT
He MeHee 5—7 ven. (MpoaaBIloB, MOKYIMATeNeH, CTYIEHTOB).

ITo xaxmoii Mapke ((hupme) MOACYUTHIBACTCS UYHCIIO TOJIOCOB, OTJAHHBIX TPU OICHKE
y3naBaemoctd [[1 u mpeamoututensHoctu JII. Pe3ynpTaThl pEMTHHIOBOTO TOJOCOBAHUS
MPEICTaBISIOTCS B (hopMe TaOIHUIIbL.

Tabmuna

Ne /m Mapka (pupma)

Yuci10 roj1ocoB ITpU OLICHKEC

Y3HaBa€MOCThb MpEANTOYTUTEIILHOCTD

a0COJTIOT.

Otrocut. (1) a0COJTIOT. otHocuT. (JIT)

Kpamkue memoouueckue yxazanusi

KauecTBeHHOE OCBOEHME IUCIUIUIMHBI MpENAINoJiaraeT 4YeTKoe, IOCJIe0BaTeNbHOE,
JIOTUYHOE U TIOJIHOE BBINOJIHEHUE CTYIEHTaMU BCEX 3a/laHUM Ha MPAKTUYECKUX 3aHITUSIX.

Pe3ynbrarel mo paboTam CTyAEHTHI MPEACTABIIAIOT MPEMNOAABATENIO B BUJIE OTYETA CPa3y
[10CJIe OKOHYAHUS 3aHATHSL.

IlIxana oyenxu

Ilxana oyenxu npakmuueckux pabom

OrneHka

Bamer

Onucanue

OTJIMYHO

40

€CJIM IOCTUTHYTHI BCE LIENH ¥ 3aJa4K PaOOThI; Pe3y/IbTaThl IIOJTHOCTHIO COOTBETCTB
VIOT 3a/1auaM paboThl; HMCIOTCS apIyMEHTHPOBAHHBIC BBIBOJIBI T10 BCEM PE3YJIbTAT
aM; MCIOJIb30BaHbI BO3MOXKHBIE METOJIbI aHAIN3a, B TOM YKCIIC CPABHUTEIBHBIH, M
aTepuaJl MOJHOCTBI0 00paboTaH; B ONMUCAHUH Pe3yNbTaTa paboThI UCIIOIb30BaHbI T
a0MIpI (CXeMBI, PUCYHKH), 0)OPMIICHHE COOTBETCTBYIOIIEE.

XOpOLIO

30

€CJIN JOCTUT'HYTBI BCE LTI pa60TLI; PE3yJIbTaThl B JIOCTATOYHOM MEpPE COOTBETCTB
YIOT 3aia4aM pa6OTI>I; HMCIOTCS BBIBOABI I10 pE3YJIbTaTaM; MaTe€prall 06pa60TaH u
O(I)OPMJ'IGH, B OIIMCAaHUU pE3yibTaTa pa6OTLI HMCI10JIb30BAHbI TaGJ’II/ILILI

YAOBJIECTBOPUTECIILHO

20

€CJIN JOCTUT'HYTBI HEKOTOPLIC LEJIN U 3a1a4n paGOTLI (He Menee 70 %); HMCEIOTCA B
BIBOJBI 110 pE3YJIbTaTaM; B OITMCAHNHN PE3YIIbTAaTa UCIIOJIb30BaHbI Ta6J'II/IL[I>I, Oq)OpM
JICHUEC HEIIOJIHOC

IJI0XO

7

ecinu pabora UMeeTCs; LU U 33/1a4l HEKOTOpbIe IOCTUIHYTHI (He MeHee 50 %), u
MEIOTCSI HEKOTOPbIE BBIBOJIBL.

HEY/IOBIETBOPUTEIHHO

1-2

pa60Ta YaCTHYHO UMECCTC, LEJIN U 3a1a4U HC BBIIIOJTHCHBI

5.4 Ixk3aMeHAIIHOHHBIE BOMPOCHI

O ON LN bW —

. Cucremarn3anus KaT€ropun Ka4eCTBO

. OcHOBHEBIEC IOHATHS U OIIPCACIICHUS KaTCTOPHUH Ka4CCTBO

. I/ICTOpI/IH Pa3BUTHA CUCTEMBI YIIPABJICHUS.

. OTanel Pa3BUTHA HAYUHBIX ITIOAXOAO0B K YIIPABJICHUIO KAY€CTBOM.

. KOHKprHTOCHOCO6HOCTB, OCHOBHBIC TTIOHATHUS. B3aMOCBSI3b C IOHATUEM «KAUE€CTBOY.
. q)aKTOpLI " 1apaMeTphbl KOHKypeHTOCHOCO6HOCTI/I, CTpaTCruu.

. qDYHKI_[I/II/I YIIpaBJICHUSA KaUCCTBOM.

. KJ'IaCCI/I(bI/IKaI_[I/IH MCTOHOB YIIPABJICHUSA KaUCCTBOM.

9. SInoHckue MOJIENH yIIpaBIEHUS KAYECTBOM.

10. EBponeiickue noaxoapl K yIpaBJICHUIO KaUECTBOM.

11. ®enepanbHblii 3ak0oH «O 3amure npaB NOTpeOUTENEH», LIS U IPUHLIUIIBL.

12. Ienn B obmacTu 3amMThl NpaB MNOTpeOUTENEeH C TOYKM 3pEHHs KadecTBa U

0€30I1aCHOCTH.

13. ®denepanpHblii 3ak0H «O0 olecredeHns €IUHCTBA M3MEpeHUi», «O TEXHUYECKOM
pEryIMpOBaHUM». 3HAYEHHUE 3aKOHOB IS JEATEIBHOCTH MIPEAIPUATHIH.

14. HanmoHanbHast cucreMa cranaaprusanuu B Poccun.

15. HanoHabHBI U MEXAYHApOJHBIN CTaHIApPT, 3HaYeHUE JUId 00eCTIeYeHnsl KauecTBa

TOBapOB.




16. Dranbl onIepaTUBHOTO YIPABIEHUS KAYECTBOM.

17. O6muii 0630p MOTHBAIIMOHHBIX MPOLIECCOB MPH YIPABICHUH KAYECTBOM.

18. Opranu3zamus KOHTPOJIsE Ka4eCTBa MPOIYKIUHU U MPOo(dUIakTUKa Opaka.

19. Cityx6a KOHTPOJISI Ka4ecTBa MPOIYKIUHU HA MPEANPHUSITHH.

20. Metoapl KOHTPOJISI Ka4eCTBa, aHAIN3a JIe(PEKTOB U UX MPHUYUH.

21. Ocuosnble TpeboBanus k CMK.

22. OcHosuble npuHIunsl CMK

23. CucreMa MEXJIyHapOJHBIX CTaHIApTOB IO ympasieHuto kadectsoMm (MCO 9001,
XACCII, UCO 13000 u gp.).

24. Cucrembl XACCII (HACCP), cymHocTh, 3HaU€HUE IS NPENNpUSITHH MUIIEBON
MPOMBIIIICHHOCTH.

Kpamxue memoouueckue yxazanusi

DK3aMeH B YCTHOM (opme NpoBOAUTCS Kak cHenuaigbHas Oecela MpenojaBaress co
CTYACHTOM Ha TEMbl, CBSI3aHHbIE C HM3y4aeMOW AHMCLUMUIUIMHOW, pacCuMTaHHAas Ha BbISICHEHHUE
o0ObeMa 3HaHUM CTYJIEHTA 10 ONPEEIEHHOMY pa3zelly, TeMe, IpoodaemMe U T.I. YPOBEHb YCBOCHMUS
TEOPETHUYECKOr0 MaTepuaya IPOBEpseTCss MOCPEICTBOM BBIOOPOYHOIO OIpOca MO pas3zenaM
JMCUIUTUIAHBL

Bormpockl k 5K3aMeHy MO3BOJISIIOT CTYIE€HTaM KaueCTBEHHO K HEMY MOATOTOBUTHCA U
caate. B ciaydae ucnosib30BaHHS TEXHOJOTHHM CMEUIAHHOTO OOYYeHMsI CTYIEHTBI MPOXOIST
KOHTPOJIbHBIE TECTHI B cpenie Moodle.

IlIxana oyenxu

IlIxana oyenxu
OrneHka Bbamer OrnucaHue
BBICTABJISICTCS CTyJIeHTy, €CJIN YETKO U l'lpaBI/IJTBHO OTBCYaAJ Ha BOHpOCBI, JaBaJl pa
3BEPHYTHII U apryMEHTUPOBAHHBIN OTBET 110 Ka)XKIOMY BOIPOCY, TOKA3bIBas LD
OTY | TIIyOMHY 3HAaHHIA, B OTBETaX YMEJIO HCIOJIb30BaJl HOPMATUBHEIE, TIPABOBBIC
JOKYMEHTBI, KOPPEKTHO HCIIOIb30BaJl COOTBETCTBYIOIIYIO TEPMUHOJIOTHIO
€CJIM TIPAaBHIIFHO OTBEYall Ha OOJIBIIMHCTBO BOIPOCOB M OIKPEIUISUT OTBET 3HAHU
XOpOIIO 18 SIMH HOPMATUBHBIX U MPABOBBIX JTOKYMEHTOB, KOPPEKTHO HCHOIB30BAJl COOTBETCT
BYIOIIYIO TEPMUHOJIOTHIO.
€CJIM XOPOILIO OTBeYal Ha Bompock (He MeHee 40 %) , pu 0TBETaX Ha HEKOTOPHIE

OTJINYHO 20

YIOBICTBOPUTEIBHO 13 HCIIOJIb30BaJl HOPMATHUBHBIC M MPABOBBIC TIOKYMEHTBI. HCIIOIB30BaJ TEPMHHOIOTH
)
JI0X0 9 eciu oTBevas Ha Bonpockl (Meree 10 %)

HEY/IOBIETBOPUTEIHHO 0-8 CTYJEHT HE OTBEUYAET Ha BOMPOCHI
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