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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenbto ocBoenus auctmIuinHbl «L{dpoBEIe KaHATIBI COBITA TYPUCTCKHUX YCIYT» SBISETCS
(dopMUpOBaHHE KOMIUICKCHBIX TEOPETUUCCKUX 3HAHUI U MPAKTUYCCKUX HABBIKOB, HEOOXOUMBIX
s 3¢ddexkTHBHOrO mpouecca NHUGPOBOIO TPOIBIKEHUS M PEATM3alMyd  TYpHPOIYKTa,
OCHOBAaHHOTO Ha OILIEHKE MNOTPEOUTENBCKOTO PBHIHKA, KOHKYPEHTHOW Cpebl, KaueCTBEHHBIX
XapaKTEePUCTHK, C TPUMEHEHNEM KOMMYHHKATUBHBIX U OHJIAHH-TEXHOJIOTHH.

3amaun OCBOCHUS AUCHUTITUHBL:

- chopMHpOBaTh CHUCTEMHBIC 3HAaHUS OO0 OCHOBaxXx TYPUCTCKOTO M TOCTHHUYHO-
pPECTOpPaHHOI0 MapKeTHHra B IIU(poBoii cpere;

- chopMHpOBaTH YMEHHUS OLIEHKH MOTPEOUTENeH, KOHKYPEHTHOH Cpelbl U TYypHUCTCKOTO
IIPOJIYKTa IIOCPEICTBOM COBPEMEHHBIX OHJIANH-TEXHOJIOTUM;

- chopMHPOBaTh YMEHHS HCIOJIB30BaTh AJICKTPOHHBIC TEXHOJIOTHH B3aUMOJACHCTBHUS C
NOTPEOUTENIMH B HHAYCTPUH TypH3Ma U TOCTHHUYHO-PECTOPAHHOTO OM3HECa;

- cpopMHUpOBAaTh HABBIKH BIIAJACHUS COBPEMEHHBIMHU TEXHOJIOTHSIMHU OHJIAHH-TIPOJIAXK
TYPHPOJYKTa U orpeaesneHus ux 3pHeKTuBHOCTH.

[TnanupyembIMH pe3ynbTaTaMi 00Y4eHUs 0 JUCHHUILTHHE (MOJIYJIO), SBISIOTCS 3HAHHUS,
yMEHUS1, HaBBIKU. [lepeueHp MIaHUPyEeMBIX Pe3ylbTaTOB OOYUEHHS 1O JAUCIUIUINHE (MOJYJIIO),
COOTHECEHHBIX C IUIAHHPYEMBIMH pe3yJbTaTaMU OCBOCHHs 00pa30BaTEIbHON MNpPOTrpaMMBl,
npezcTaBieH B Tabnuue 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3y4eHUS TUCIUTUIMHBI (MOIYIIS)

PesynbraThl 00y4YeHHs 10 AUCIMILINHE
Kon u Konn
HazBanue (dhopmyIrpoBKa
OIOM BO, | ®opmymiposka mgnkatopa | ROA
COKpAIIEHHOE KOMIETEHITHH NOCTHHKEHHUS | pe3yJib DOpMyIIMPOBKA Pe3yNbTaTa
KOMITCTEHIIHT
Tara
43.03.02 [MKB-2 : Cnoco6en | ITIKB-2.2k : PJ1 | Ymenue | BHISABISTH MOTPEOHOCTH
«Typusm» | paspabatbiBath 1 Opranuzyet noTpeduTes, paboTaTh B
(B-TY) MIPUMEHSITh MPOJAXyY ""KOHTAaKTHOH 30HE"
TEXHOJIOI'NU TYPHUCTCKOTO P12 HaBeixk | TexHukoi 6ecemsl ¢
o0cCITyKUBaHUS MPOJyKTa U MOTpeOUTEIEM TyPHUCTCKOTO
TYPHCTOB C OTHEIbHBIX HPOJYKTa
HCIOIB30BAHUCM TYpPUCTCKHX P13 3HaHWE | TEXHOJOTHH M 0OIIHe
TEXHOJIOTMYECKUX | YCIyT 3aKOHOMEPHOCTH CUCTEMBI
u IPOJIa’K B TYPUCTCKOM WHIYyCTPUH
MHGOPMAIMOHHO- [ TTKB-2 3k : P14 | Ymenue | BoIOMpaTh M NIPUMEHATH
KOMMYHHKATHBHBIX | Bener 3} eKTHBHBIE TEXHOIOTUH
TEXHOJIOTHH [EPEroBOPHI € [POJIAK; UCTIONB30BATh
MapTHEPAMH, KOMMYHUKaTHBHBIE U
COIJIACOBBIBAET nH(pOpMaLMOHHbBIE TEXHOJIOTHH
YCIIOBUS NPHU peau3aliy TYPUCTCKOTO
B3aUMOJEICTBUA NIPOJYKTA,
10 peanr3auuu PS5 HaBbIk | orieHMBaTh PHIHKH COBITA,
TYPHUCTCKHUX NOTpeduTese, KIMEHTOB,
MPOJIyKTOB KOHKYPEHTOB B TYPUCTCKOU
WHIIYCTPUH, IIPUMEHSTh
WHCTPYMEHTBI yIIPaBICHHS U
KOHTPOJISI Ka4eCTBa MPOIYKIUH U
YCIIYT TYPUCTCKOW AESTEIbHOCTH

B mporecce ocBoeHWS JTUCIUIUIMHBI PEMIAIOTCS 3aJadll BOCIHMTAHUS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHONW U COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBIICHHBIC
B Tabmume 1.2.

Tabmuma 1.2 — [{eneBbie OpuEeHTHPHI BOCTTUTAHUS



BocnuraTeabpHble 3a7a91

®opMUpOBaHUE IEHHOCTe

IleneBbie OpUEHTHPHI

®opMHpoBaHHe IPAXKIAHCKON MO3MIHMHA ¥ MATPHOTH3MA

BocnmTanue yBaxxeHUs K HICTOPHU H
KynbType Poccun

Enuncteo HaponoB Poccun

KynpTypHast HICHTHIHOCTB

DopmMupoBaHue

JAYXOBHO-HPABCTBEHHBIX IIeHHOCTEH

®DopMHUPOBaHIE OTBETCTBEHHOT'O
OTHOIICHHS K TPYAY

Bzaumonomoris u
B3aMMOYBayKE€HHE

AXTUBHas >KU3HECHHAS o3unuAa

®opMHpoBaHHe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

PasBurne no3naBaTeIbHOTO HWHTEPECA U
CTPEMJICHUA K 3HAHUAM

I'ymanuzm

I'nOKOCTH MBIIITIEHAS

dopMUpOBaHNE KOMMYH

UKATUBHBIX HABBIKOB U KYJbTYPbI 0011eHHs

Pa3Butue ymenus apdextuBHo 00ImaTHCS

IIpaBa u cBOOOABI UeIOBEKA

U COTPYJHUYATh

JlnunepcTBo

2 MecTo aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

HI/ICHI/IHHI/IHa ((]_II/I(prBLIe KaHaJIbl cOBITa TYPUCTCKUX YCIIYT» OTHOCHUTCH K JJICKTHUBHBIM

JTUCLUIIINHAM Y4eOHOTO TIJIaHa.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O06bemM UCHUIUIMHBI (MOAYJISl) B 3a4ETHBIX EIWHUIIAX C YKa3aHUEM KOJIMYECTBA

aKaJeMUYEeCKUX YacoB, BBIJEICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOy4aromuMmucs (o BUAaM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO pabOTy, IPUBEEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboThI (Jac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) Y dopma
OIIOIT o0yue- WJIN Kype AynuTtopHas YA CPC aTTec-
VII TOpHast
BO HUS (3P0, G.E) Beero Taluul
0300) o
nek. | mpak. | ma6. A | KCP
430302 1 340 | BB 4 3 13 [ 4| 8 | o] 1] 0] e 5
Typuzm

4 CTpyKTypa U co/iepKaHue TMCUMILTHHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) aias 3@0

TemaTuyeckuil miiaH, OTpakaroUIM COAEpX aHUE TUCLUUIUIMHBI (IEpEeUeHb pa3/esioB U
TEM), CTPYKTYPUPOBAHHOE 110 BUJAaM YUEOHBIX 3aHATHH C YKa3aHUEM UX 00BEMOB B COOTBETCTBUU
C Y4eOHBIM IJIaHOM, TIpUBECH B Tabmuie 3.1




Tabnuua 3.1 — Pa3aens! JUCHUUIUIMHBL (MOIYJIs), BUIBI Y4€OHOU AEATETBHOCTH M (POPMBI
TEKyIIero KoHTpoJs st 300

Kogx pe- Koun-Bo yacoB, oTBeIeHHOE Ha
dopma
Ne Ha3zBanue Temsbl 3ynbTara
Jlex [Ipaxt Jla6 CPC TEKYILEro KOHTPOJIA
00y4eHus
CyIHOCTb U collepaKaHUe
TYPHUCTCKOTO ¥ TOCTHHHYIHO-
PJ13,
1 | pecropaHHOTO MapKeTHHTa B PJI4, P4 1 2 0 24 Juckyccnn / acce
udpooit cpene. CoBpeMeHHast ’
KOHIIETIIINSI MApKETHUHTa.
OwnaitH-uccne10BaHus PhIHKA
YCIIyT.
KonkypeHTOCTIOCOOHOCTD 1 PII3 [Toaroroska
o | TyTH €€ NOBBIICHNS. Amnanuz P/ 4’ 1 2 0 24 MYJIBTUMETUHHBIX
noTpeduTenei ycmyr P14 P’I[ 5 Mpe3eHTaluH,
HpeInpUATHI Typu3Ma U ’ CHTYaIlMOHHBIE 3a/[auH
TOCTUHUYHO-PECTOPAHHOTO
Ou3Heca .
Cy1HocTs TOBapa B
MapkeruHre. Llena kak PI3
HUHCTPYMEHT I (POBOTO ’ CutyaloHHbIe 3a/1aHNS,
3 P/i4, 1 2 0 24
MapKeTHHTa. ToBapoABIKEHHE, 3aganusg DYK Moodle
P14, P15
COBIT U CEPBUC B
MAapKETHHTOBOH €S TEIbHOCTH.
IudpoBsle KOMMyHHUKAIINU Ha
NpeIPHUATHIX TypU3Ma H
TOCTHUHUYHO-PECTOPAHHOTIO P11,
cepBuca. MapKeTHHIOBOE PJ12, Kelic-3a1a4a, 3a1aHus
4 1 2 0 23
IUTAaHUPOBAHUE Ha P/3, OVYK Moodle
npeanpuatun. OpraHuzanus P14, P15
MAapKeTHHTOBOI AESTENbHOCTH
B TIPEINPUSATHH.
Hroro no Tadymie 4 8 0 95

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) niast 3OO0

Tema 1 Cywnocms u coolepoicanue mypucmcko20 U 20CMUHUYHO-PECTOPAHHO20
mapkemunea 8 yughposotl cpede. Cogpemennas Konyenyus MapKemuned.

Copepxanne Tembl: [Ipeamer u coaepkaHue MapKeTHHra Kak ©0a30Bod (yHKIUU
MEHEKMEHTa, €r0 poJib B phIHOYHON SKOHOMUKE. OCHOBHBIE ()YHKIIMU U TPUHLIUIIBI MAPKETHUHTA.
[{enu 1 3a1auy MAPKETUHTOBOM JiesiTeIbHOCTH. OCOOEHHOCTH MapKEeTHHTa PEANPUATHI Typu3ma
" TOCTUHUYHO-PECTOPAHHOTO OusHeca. Konuennun MapKETHHIa! KOHLEMIHA
COBEpUICHCTBOBAHUS  IPOM3BOJCTBA,  COBEPUICHCTBOBAHMS  TOBAapa, HHTEHCU(UKALUU
KOMMEPUYECKUX YCHJIMH, YIPaBICHUS MAapKETHUHIOM, COLMAJIbHO-3TUYHOIO MAapKETUHIA,
CTPaTEruuecKoro MapKeTHHIa, JIATEPaJIbHOTO MAapKETUHTA.

@®opMbl U METOABI IMPOBEACHUS 3aHATUI MO TeMe, MpUMEHseMble 00pazoBaTeIbHbIE
texHojoruu: Jlekuusa: Tema 1 DVK, Ilpaktuka: yuactue B uckyccum / scce, ['pynmnoBbie
TEXHOJIOTHH.

Bunapl camocTosTensHON MOATOTOBKH CTYAEHTOB 1Mo Teme: 3amanus 1o teme 1 OVK
Moodle, TectupoBanue 11st caMOIIPOBEPKH 1.

Tema 2 Ownaiin-uccnedosanus puviHka ycinye. Kouwkypenmocnocobnocmes u nymu ee
nosvlutenust. Ananuz nompebumernei yciye npeonpusimuil mypusma u 20CmuHU4HO-pecmopanHoco
busmneca .

Conepxxanne Tembl: [loHsATHE MapKETHHTOBBIX HCCIEAOBaHUM, KiaccupuKaims
MapKETHUHTOBBIX UCCIICIOBAHUI B 3aBUCUMOCTH OT IIeNieil, METOJI0B, CYObEKTOB MapKETHHTOBOTO
ananm3a. [Iporecc mpoBeneHNs] MapKETUHTOBBIX UCCIEAOBAHUMN: 11€ITH, 3a/1a4H, ()OPMBI, METO/IBI.
Buner mapkerunroBodd uH(OpManuM TPU  TPOBEACHHH MApPKETUHTOBBIX HCCIEIOBAHUM:
nepBUYHAs W BTOpuYHas uHpopmarusa. Meroasl ompeneneHus o0beMa W KadueCTBEHHBIX



nokasaresei BbiOopku. Omnpenenenue Tumna Bioopku. O6paboTka MapKeTHHTOBOM HH(pOpMALIUK:
METOJIbl CUCTEMAaTH3alUH, Ta0yIupOBaHus, TPYNNUPOBKU. [IOHATHE KOHKYPEHTOCIIOCOOHOCTH.
KoHKypeHTOCTIOCOOHOCTh TPEANPHUSITUS W KOHKYPEHTOCIIOCOOHOCTh TOBapa. MeToAbl OICHKH
KOHKYPEHTOCIIOCOOHOCTH:KQUeCTBEHHbIE M KOJMYECTBEHHbIe  (dPKOHOMHUYeckue). I[lytu
MOBBIIICHUS] KOHKYPEHTOCIOCOOHOCTH NPEANPUATUM Typu3Ma W TOCTUHUYHO-PECTOPAHHOIO
ousneca. Ilpomecc mpussTHS pemieHUS O MOKynke. DakTOphl, BIUAIOUINE Ha MOBEACHUE
KOHEYHOro morpebutens. OneHka MoTpeOHOCTEH C MO3WUIUM MOTHBAIUH, MOTPEOUTEITHCKOTO
MOBEJICHUA M palMoHanbHOro mnotrpednenus. Kiaccuduxamus mnoTpeduTeneit B TypU3Me.
WccnenoBanue npoiiecca NpUHATHE PEIICHUS O MOKYIIKE B TYpU3ME U TOCTHHUYHO-PECTOPAHHOTO
Ou3Heca.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
texnonoruu: Jlekumsi: Tema 2 OVYK, Ilpaktuka: IlpoexktHass TexHonorus, ['pynmnoBbie
TEXHOJIOTHH, 3alIuTa MyJIbTUMEIUUHBIX MPE3CHTAINH, peICHNE CUTYallMOHHBIX 3a7a4.

Bunsl camocTosiTeIbHOM MOATOTOBKU CTYAEHTOB MO TeMe: 3amanus nmo teme 2 DOVYK
Moodle, TectupoBaHue 1151 CAMOTIPOBEPKH 2.

Tema 3 Cywrnocmv mosapa 6 mapkemunee. llena xak umcmpymeHm yugpoeozo
MapKenmuHeda. TO@CIpOd@MJfC@HM@, covim u cepeuc 6 MapKemuﬂeoeod oesamenbHOCmu.

Copepxanue Tembl: [loHATHE 1 ypOBHU TOBapa B TYpU3ME U UHAYCTPUU TOCTENPUUMCTBA!
¢du3nveckue CBOICTBAa TOBapa, YAOBJICTBOPEHHE MOTPEOHOCTH TOBAPOM HJIHM YCIYrOH, TOBap
(ycnyra) B peaibHOM HCIIOJTHEHUH, TOBap ¢ mojkperienneM. OcoOEHHOCTH yCIyru Kak TOBapa.
[ToHsATHE KU3HEHHOTO IMKJIA TOBAapa, ATAIlbl JKU3HEHHOTO IIMKJIA B TYpU3ME M TOCTHHHUYHO-
pecropanHoM Om3Hece. lleHa kak syeMeHT KoMIUIeKca MapkeTuHra. llpomecc pa3paboTku
cTpaTeruii neHooOpasoBanus. Llenu 1eHO0Opa3oBaHMs: MaKCUMH3AIMS CObITa, MaKCUMHU3AIUS
npuObLUIM, BKUBAHUE. BapraHThI IEHOBBIX CTPATETUI HA ATale >KU3HEHHOI'O IUKJIA IPOAYKTA.
@dakTOpbl 3JaCTUYHOCTH CHpPOCAa IPH HCIOJIb30BAHUM METO/Aa MOTPEOUTEIHLCKOW OICHKH.
Hcnions3oBanue CAMHNUYHOTO ITOKAa3aTeIIA KOHKypeHTOCHOCO6HOCTI/I 110 IICHEC IIPH UCII0JIb30BAHNHU
MeTO/la KOHKypeHTHoro aHanmu3a. [luddepeHnmanus 1eH Ha TYPUCTCKHE M TOCTHHUYHO-
pecTopaHHbIe POAYKTHI U ycIayru. CYITHOCTh COBITOBOM JCATEILHOCTH TPEANPUITAN TypH3Ma U
WHAYCTpUU rocTenpuuMcTBa. @OopMHpOBaHUE COBITOBOWM CTpaTeTHH MPEANPHUATHS Typu3Ma U
TOCTHHUYIHO-PECTOPAHHOTO cepBHca. KaHalbl pacripoCTpaHEHUs TYPUCTCKHX TOBApOB M YCIYT,
ypoBHU KaHanoB.CmocoObl © MeToabl peanu3anuu  (cObiTa) Typnpoaykra. Cucrema
pactpeaciiCHud B MHAYCTPUHU I'OCTCIPUHUMCTBA.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHUH: .HGKHI/II/I, IMPAKTUYCCKUC 3aHATUA.

Bunel camocTosTENbHON MOATOTOBKU CTYIEHTOB MO TeMe: 3amaHus mo teme 3 OVK
Moodle, TectupoBaHue aJisi CaMOIIPOBEPKH 3.

Tema 4 Lugposvie KomMMyHUKAYUU HA NPEONPUAMUAX MYPUSMA U 20CMUHUYHO-
pecmopannozo cepsuca. Mapxkemuneosoe nianupoganue Ha npeonpusmuu. Opeanuzayus
MapKemuH20801 0essmeIbHOCMU 8 NPEONPUAMUL.

Copepxanne TeMbl: lloHATHE MapKeTMHIOBBIX KOMMYHHKAllMii B  TypHU3ME.
Knaccugukanus MapkeTHHIOBBIX KOMMYHUKAIMA B 3aBUCMMOCTU OT LIE€JIH, CPEICTB Nepenayu
uHpOpMalINK, KU3HEHHOTO LIMKJIAa MPOAyKTa U T.1. Pexiama: BUIbI, QyHKUIUHU, TpeOOBaHUS K
pekname. OpraHusanus peKJIAMHOM JESATEIBHOCTH B Kommnanud. IIpomecc pexmamHOro
rianupoBanus. OueHka 3¢ peKTUBHOCTH peksiambl. CTUMYIHPOBaHUE COBITA U JINYHbIE TIPOJIAXKH.
@opMBI, METOJbl, OCOOEHHOCTH MPOSBICHUS Ha MPEANPUATUSAX Typu3Ma M TOCTHUHUYHO-
pPECTOPaHHOrO cepBuca. Poilb MapKeTHMHIOBOIO IUIAHUPOBAHMS B COLUAIbHO-3KOHOMHYECKOM
IUTAHUPOBAHUM TPEINPUATHSA. BUabl MapKeTHHTOBOTO IJIaHa: MEPCIEKTUBHOE (CTPATErHueCcKoe)
U TaKTUYecKoe MmaHupoBanue. Kinaccudukanms MapkeTHHIOBBIX CTpaTETnil.

@®opMbl U METOJIbI NPOBEACHUS 3aHIATUA MO TeMe, NMpUMEHseMble O0pa3oBaTeNbHbIE
texHonoruu: Jlekuusa: Tema 4 DVK, IIpaktuka: [IpoekTHas TEXHOIOI M, pEILIEHUE KeHC-3a1au.



Buabl camoctosTensHON MOJATOTOBKM CTYAEHTOB Mo Teme: 3ananus no teme 4 OVK
Moodle, TecTtupoBanue 15t CaMOTIPOBEPKH 4.

5 Meroauueckue YyKazaHusi Qs OOY4YAIOIIUXCH 10 M3YYEHHI0 H Ppean3aluu
AUCHHUIJIMHBI (MOLYJIs1)

5.1 MerToanyeckue peKOMEHZANMH O0YYalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrneyeHNI0 CAMOCTOATEILHOI PadoThI

Kparkue MeToanyeckue yKazaHusi 10 NOATOTOBKE K CEMHHAPCKUM 3aHATHAM:

YcneurHoe ocBOGHUE AMCUUIUIMHBI TPEATOIaraeT akTUBHYIO paboTy CTyIEHTOB Ha BCEX
3aHATUSAX AyJUTOPHOM (OpMBI: JIEKIMM W MPAKTUKH, BBINOJIHEHUE AaTTECTALlMOHHBIX
MepONpHUATHIA, 3PPEKTUBHYIO CAMOCTOATENBHYIO paboTYy.

B mpouecce wn3ydeHus AUCUUIUIMHBI CTYAEHTY HEOOXOAMMO OpHEHTHPOBATbCA Ha
CaMOCTOSITENIbHYI0O TPOPAaOOTKy JIEKIMOHHOTO MarepHuaia, IOATOTOBKY K TIPAKTHYECKUM
3aHATUSM, HANMCAaHUE AHAIUTUYECKOTO MCCIEJOBAHUSA, BBIOJHEHHE MYJIbTUMEAMMHBIX
Ipe3CHTAlUi, pelleHre Kelc-3aJaul, CHUTYAlMOHHBIX 3ajad, CaMOCTOSATEIbHOE H3y4yeHUe
HEKOTOPBIX pa3/iesioB Kypca.

Jliig npoBeieHNs 3aHATUH JIEKIIUOHHOTO TUIIA UCIIOJIB3YIOTCS y4eOHO-HAIJISIHbIE TOCOOUS
B (¢opMme: TMpe3eHTALMOHHBIE MaTepHalbl, ayAuo/BUAEO-MaTepuaibl, o0OecreynBaroye
TEMaTHUYECKHE WIUIIOCTPAIMHM, COOTBETCTBYIOLINE TEMaM JIEKIUH, IPEACTaBICHHBIM B IIYHKTE 5
Hactosmeit PI1/I.

MeTtoauyecKkue peKoOMeHAalMHU 110 00ecreYeHNI0 CAMOCTOSATEIbHOI padoThI

TpeboBanus 1o TeKyueMy KOHTPOJIIO:

[IpakTuueckue 3aHATHS IPOBOASTCS MO OTIEIbHBIM T€MaM JUCUUIUIMHBL OlleHHBaHUE
OPOUCXOIUT B dopMe AucKyccuu/3cce. s MOATOTOBKM K CEMHUHApY, CTYIEHTY HEOOXOJUMO
U3YYUTh MaTepHaj pEeKOMEHI0BAHHBIX HCTOYHUKOB!

1. l'omoBa A.I'. Ynpasnenue npoaaxkamu [DneKTpoHHbIN pecypc]: Jamkos u K, 2017 -
280 - Pexxum noctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. dparanuyk JI.C. [ToBenenue norpeduteneit [dnexrponnsiii pecypc]: UHOPA-M, 2018
- 192 - Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. MHrepHer-mapkeTuHr [DnekTpoHHbIH pecypc], 2018 - 155 - Pexum
noctyma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [DnexktponHslid pecypc]: Hamxkos u K, 2017 - 260 - Pexum
noctyma: https://new.znanium.com/catalog/document?id=7483

5. MapKeTHHT B TYpUCTUYECKON UHIYCTpUH [ DNeKTpoHHBIH pecypc], 2017 - 136 - Pexxum
noctymna: https://lib.rucont.ru/efd/633959

6. HaymoB B.H. PbiHKM HHQOPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH U
opranuzaius npojax [DnektpoHHBIH pecypc]: UHDPA-M, 2019 - 404 - Pexxum nocryma:
https://new.znanium.com/catalog/document?id=330656

[IpumepHbie TeMbl nipeactasieHsl B POC.

TemaTuka MyJIbTHMEAMUHBIX NPE3eHTALNN

Mudoau3zaiiH rocTenpuiUMCTBA TYPUCTCKOTO MPEIIPUSATHS.

Wmux (rutanupoBaHue, pOpMHUPOBAHUE, TPOABIKEHHIE) TYPUCTCKOTO MPEAIPUSATHS.
VM HHOBaIMOHHBIE METOJIBI CTUMYIMpOBaHus ciupoca B MI'nT.

Toprosast Mapka TYpUCTCKOTO MTPEANIPUATHSL.

Hcnoap3oBanne cucremMaoro nuzaina B UTuT.

[Tponecc 06paboTKN MHPOPMAITUH TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAYCHHE.
Bocnpusrtue, ero KOMIOHEHTHI U poJib B 00paboTke HH(OpMALIUK TOTPEOUTETIEM.

NooakowhE


https://new.znanium.com/catalog/document?id=330656

8. XapakTepUCTHUKU CTUMYJIOB U UX UCIIOJIb30BaHUE B BOCIPUATHHA MapKETHHT OBBIX
COOOLIEHUH.

9. VYmnpaBieHue 5KCIO3UINEH 1 BHUIMAHUEM B TOTPEOUTETECKOM BOCTIPUSTHH.

10. dakTopbl HHTEPIIPETALIMM MAPKETUHIOBBIX COOOIIEHU.

11. Meronbl ycnoBHO# peduiekcuu B 00y4eHUH MOTpeduTee.

12. MeTtozibl KOTHUTUBHOT'O O0YYEeHHs, METO/L MOJICIMPOBAHUS U UX UCIIOJIb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTUKH O0YyUCHHS TOTPeOUTENEH.

14. TTamsTh, €€ BUIBI M UCIOJIB30BAHUE B MAPKETUHIOBBIX COOOLICHHUSX.

15. Cxema motuBanuu. MoTUBBI TOBEEHUS OTPEOUTENEH, X BU/bI U UCIIOIb30BAHUE B

16. mapkeTuHre.

17. MHOXeCTBO MOTHBOB 1 MOTUBALIMOHHBINH KOH(IJIUKT: UCIIOJIb30BAaHIE B IPOIBHKCHUN

18. ToBapa/ycnyru/unen.

19. JIuyHOCTP 1 €€ 3HaYCHUE B MOTPEOUTEIHCKOM ITOBEICHUHN. DMOIMU U UX HCIIOIb30BaHNE
B

20. MapKeTuHTE.

21. ) Ku3HEeHHBIN CTUJIb TOTPEOUTENCH B €r0 MOJICIH.

22. ndopmanoHHbIe TEXHOJIIOTUU B MAPKETHHTE MTPOJAK.

23. CeTeBoii MapKETHHT MPOIAK.

Kparkue MeToanuyecKue yKa3zaHus:

Mertoanyeckre pPEeKOMEHIAIMH MO0 CaMOCTOSITEFHON IOATOTOBKE OKIAA0B B (hopme
MpE3CHTAIHM:

Jlokias TOKEH COCTOSITh M3 BBEICHHUS, OCHOBHOM YaCTH 1 3aKJIIOUCHHS, OOIITUM 00bEMOM
5 — 7 nevyaTHbIX CTpaHMLI, IPOJIOJLKUTENIBHOCTBIO He Oojiee 5 MuHyT. [Ipe3enTanus g0mKHa ObITh
MuHuUMyM 10-15 crnaiinos.

IIpu BbIOOpe TEMbl JOKJIaJa OOYYAIOUIUIICS OPUEHTHPYETCS Ha Kpyr CBOMX
npo¢eCCHOHATIBHBIX WHTEPECOB, a TAKXKE TEMATHKY MPAKTUYECKOTO 3aHSTHS, COCTABISET IJIaH,
KOTOPBII BKIIIOYAeT BBEJCHUE, OCHOBHYIO YacTbh M 3aKitoueHue. [1lnaH jkenarenbHO coryiacoBaTh
C TpenojaBareieM Ha MHIMBUAYAJIbHOW KOHCYNbTaluu. Bo BBegeHNN 00OCHOBBIBAeTCS BHIOOD
JAHHOM TEeMBbl C TOYKM 3peHHUs €€ aKTyaJlbHOCTH, M3JIararoTcsi Ledb W 3aJadd  paboThl,
O6ubauorpaduueckoe OMMcaHUe BOMPOCOB TeMbl. B OCHOBHOM 4acTH pacKpbIBAIOTCS BOIPOCHI,
KOTOpbIE, IO MHEHHUIO aBTOPA, 11eJIeCO00pa3HO OCBETUTH B paboTe. IIpu 3ToM ciieqyeT yunThiBaTh
0COOEHHOCTH M3JIOKEHHUSI Marepuaia B JIOKJIaJaX PEMpONyKTHBHBIX (JOKIagaX-KOHCIIEKTaX H
JIOKJIa/Iax-pe3ioMe) U MPOAYKTUBHBIX (J0KIa1aXx-0030pax U TOKJIagax-10KJIaax) U He I0IyCKaTh
JOCTIOBHOW  TIEPENMCKM  TEKCTOB M3  y4eOHUKOB.  PedepupoBanme  mpemmosaraer
MHTEJUIEKTYaJbHBI TBOPUECKMI MpOILECC, BKIIOYAIOLUINN OCMBICIEHUE TEKCTa, aHAJIUTHKO-
CHHTETHYECKOE Mpeodpa3zoBaHre HHPOPMAITUK U CO3/IaHIE HOBOTO TEKCTA. B 3akitoueHnu aBTop
JieNiaeT BBIBOJIBI IO TeMe. B KoHIle paGoThl IPUBOIUTCS CIIUCOK MCIOIb30BAHHBIX MCTOYHUKOB.

PexomeHnayemasi Joruka NMOCTPOCHHS JIOKJIaa: BHAYale CIeAyeT MOKa3aTh 3HAYMMOCTh
paccMaTpuBaeMoOi MpoOIeMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», HMPUKIIaJIHOM
3HaYeHWdu. Ha BTOpOM dTame ciieayer CTPYKTYpHpOBaTh camy MpoOieMy: NMPUYMHBI NEPBOTO-
BTOPOTO-TPETHETO YPOBHS; T'€HE3UC MNpPOOJIeMbl M €€ IOCIEACTBUA: OJIM3KHE, OKUIAEMBIE,
M3BECTHBIEC; M OTAAJICHHBIE, paHee He M3ydeHHble. Ha aToMm atame pekoMmeHayem (GpopMaan3oBaTh
pe3yJbTATHI C TOMOIIBIO TAKHX CITOCOO0B, KaK AUarpaMma «CpOJICTBa», «CBS3€i», U UX aHAJIOTOB.
Ha Tpetpem sTame aBTOpy cieqyeT CQOKYCHpOBaTh BHHMAaHHWE Ha OJHOH KOHKPETHOW,
CPaBHUTENBHO 000COOJIEHHOM MPUYMHE BOSHUKHOBEHHSI TPOOIEMBI, pACCMOTPETH €€ JeTaIbHO, U
NPEJJIOKUTh CBOM 0COObIN (paHee He pa3pabOTaHHBINM) BapuaHT pelleHHs. 3aBepliasi JOKIa/,
clIeZlyeT oKa3aTh — Kakue MOoCIeCTBUA OyIeT UMETh MPEATI0KEHHOE aBTOPOM pellieHHe, CHavaa
B «y3KOM», 3aT€M B «IIITHPOKOM» KOHTEKCTE (3TO TO3BOJISIET «3aKOJBIIEBATE» TEMY, BEPHYTHCS K
Hayaly JI0KJIaJia — IOCTaHOBKE MPOOJIEMBI).



Temarvka JOKJIaJOB HE HCYEPIBIBAETCSI TEMaMH, IPUBEACHHBIMM B Iporpamme
muctumuiniel. CTyleHT BrOpaBe cPOpMyIUpoBaTh COOCTBEHHYIO TeMmy. Tema AoMKHa OBITh
YTBEpIKJEHA MperoiaBaTesieM 3a01aroBpeMeHHO, 10 Hayalla BBITOJTHEHHUS PaOOTHI.

Kparkune Meroamuyeckue ykKazaHusi IO INMOATNOTOBKE K PELICHUI0 CHTYAIlHOHHBIX
3aa4:

CuryannoHHBIE 3a/1a4d MO3BOJISIIOT CTYJAEHTY OCBaMBaTh MHTEIUIEKTyaJIbHbIE ONEpallUU
IOCJIEIOBATEIbHO B Tporecce padoTbl ¢ HH(pOpMAIMend: O3HAKOMIIEHHME — IMOHMMaHHE —
PUMEHEHUE — aHallu3 — CUHTEe3 — olleHKa. Crernuduka CUTyallMOHHON 3a/lauM 3aKII0YaeTcs B
TOM, 4YTO OHA HOCHUT SPKO BBIPa)KEHHBIM IPaKTUKO-OPUEHTUPOBAHHBIN XapakTep, HO I €€
pelieHuss HEoOXOAMMO KOHKPETHOE TMpeAMETHOE 3HaHue. 3ayacTyio TpeOyercs 3HaHue
HECKOJIbKUX Y4EOHBIX mpeaMeToB. [Ipu pelmeHud CHUTYalMOHHBIX 33734  HEoO0XOIUMO
HCIIO0JIB30BaTh PEKOMEHyEMbIE€ UCTOUHUKHU:

1. Tonosa A.I'. YnpaBnenue npoaaxxkamu [ DnekTpoHHbIH pecypc]: Hamkos u K, 2017 - 280
- Pexxum moctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. Jlparanuyk JI.C. [ToBenenue norpedureneii [dnexrporusiii pecype]: UHOPA-M, 2018 -
192 - PexxuMm poctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. UnTepuer-mapkeTusr [nekTpoHHbIN pecypc], 2018 - 155 - Pexum
nocryma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [DnektponHslii pecypc]: Jamxkos u K, 2017 - 260 - Pexxum
nocrymna: https://new.znanium.com/catalog/document?id=7483

5. MapKkeTuHr B TYpUCTUYECKOM UHIYCTpHH [ DNEeKTpoHHBIH pecypc], 2017 - 136 - Pexxum
nocryma: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Poinku nHpopManinoHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHHA U
opraam3anys npojaax [dnekrponnsiit pecypc|: UHOPA-M, 2019 - 404 - Pexxum
nocryna: https://new.znanium.com/catalog/document?id=330656

Kpatkune meTtoguveckne yKa3aHus 1O NMOATOTOBKE AaHATUTHYECKUX MCCIEAOBAHUM /
NPOEKTOB:

ITonroToBka mpoekTa mopydaeTcst TBopueckoil rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YYaCTHHKOB TBOPYECKOH TPYNNBI TOpy4aeTcss pa3paboTKa OJHOTO M3 paslenoB. B memsx
KOHTPOJISI 32 pabOTOM BHIOMPACTCS PYKOBOIUTEND TBOPUECKOM TPYIIIHI.

[TonroToBKa MPOXOANUT TPH OCHOBHBIX CTYIICHH:

- IlpenBaputenbHas paboTa - moAOOp MaTepuanaoB, UX HU3y4YeHHE (T. €. Mpolecc
HaKOIUJICHUS 3HAHUI 10 JAHHOH TeMe, OTIpe/IeIICHNE TIeTN U 3a71aq).

- HenocpencTBeHHOe HamucaHue HUCCIEIOBAHUS BKJIIOYAET B ce0s: COCTAaBJICHUE IIaHA
ucciae0BaHus; 00paboTKy (pakTUUecKOro marepuaina; paboTy Haa COAep:KaHHEeM, OCHOBHOM
YacThIO, COCTOSIIECH U3 HECKOIBKIX OCHOBHBIX BOIIPOCOB.

- 3aKII0YUTeNbHAs CTYIIEHB - IPUEM (3alllMTa) UCCIIeT0BaHUS.

B pesynbrare nmpoeKTHpOoBaHUS JOIDKHBI OBITh MTOYyYEHBI CIIEAYIONINE PE3YITbTaTHI:

1) Odopmnennsrii pedepat o TpedoBanusim CTO BI'YDC ¢ cobnroaeHrem aHTHILIarnarTa
ot 50%;

2) IlpesenTanus

TemaTuka aHAIUTHYECKUX MCCJIEJ0BAHNUI / IPOEKTOB

1. Ananus BOCTPEeOOBAaHHOCTH AKCTPEMANIbHBIX/KYIbTYPHO-
MI03HABATENBHBIX/PEKPEAIIHOHHBIX TYPOB;

2. ANTOpPUTM TMOBHIINICHUS HABBIKOB MPOJAXXK COTPYAHHUKOB MPOHM3BOJILHO BHIOpaHHOMN
TypkoMmanuu BrianuBocToka mo tenedony;

3. OneHka OTHOILIEHUS MOTpeOUTeNeld K IIeHaM Ha YCIyTd MPOW3BOJBHO BBIOPAHHOMN
TypkoMnaHuu BiaguBocToka;

4. CormocTaBUTENbHBIN aHaIN3 MOTPEOHOCTEH KIMEHTOB TypKommanwii [Ipumopckoro
Kpas;



5. HccnenoBanue TEXHOJOTUN MPOAAXK, MCIOIB3YEMBbIX Ha MPEANPUITHIX TypU3Ma
r.BiaguBocTok.

6. HaGmronenue 3a kauecTBOM OOCTYKMBAaHUS KIMEHTOB B TYPUCTUYECKON KOMITAaHUH.

7. llporHo3 1ulaHa MpoJa)x Ha MecAll MPOU3BOJIBHO BBIOPAHHON TYPKOMIIAHUU
BuianuBocroka.

8. XapakTepucTHKa HCIOJIb3YEMbIX MAPKETHHIOBBIX KOHLENUWA B TYpPUCTUYECKOU
KOMITaHUH.

DJIeKTPOHHBIH Kypc — « [loBeneHue nmorpeduresneii B KyJbTypHOM TypU3ME »

Kparkue meronnueckue ykazanus

Yactb Kypca ocBauBaeTcs Ha miaThopMe CUCTEMBI AJIeKTPOHHOT0 00yueHus - «[loBenenune
norpedureneit B KynbTypHOM TypusMe». CucTemMa 3JeKTPOHHOTO 00yUICHHUS MTO3BOJISIET CTYACHTY
CaMOCTOSITENIbHO M3Y4YUTh MaTepuai Mo temMam 1-4 AUCHUIIIMHBI U BBIIOJIHUTH HEOOXOIUMBIN
nepeyeHb 3aganuii. CTyIeHTY Toce MPOBEACHHS KaXKI0HM JIEKIIMH HEOOXOIMMO 3aiTH HA CalT
3JIEKTPOHHOTO OOyYeHHUsI M BBIIOJHUTH MPEACTABICHHBIA MO KaXJAOW TeMe OIpeaeaEHHbIN
nepeueHb 3amanuii B Moodle. BrimonHenHbsle 3amaHus  0OydYaOUIMIiCA MPEIOCTABISAET
MIPENOIaBaTeNII0 Ha MPOBEPKY , 32 MCKJIIOUYEHHEM TECTOBBIX 3aJaHMil. ITOroBbie pe3ysbTarsl
CTYJICHTOB 3a BBITIOJHEHHE 3aaHii B Moodle nmpernogaBarens ONCHHBACT W OIJIANIACT CTYACHTY
Ha arTecTanroHHOW Hexene. CTylneHTy, BOBpeMs HE BBHINOJMHUBIIEMY 3ananus B Moodle mo
ONpeNeNEHHON TeMe, MO YBaXUTEIbHONM TPUUYMHE U TPU YCIOBHUU MPEIAOCTABICHUS
COOTBETCTBYIOILIETO JIOKYMEHTa, pa3pellaeTcsi B YCTAaHOBIEHHBIM CPOK MpopaboTaTh 3adaHus B
pamkax JaHHOW TeMbl. VIToroBeie Oayuiel 3a BHIOMHEHUS 3anaHuii B Moodle paccumThiBaroTcs
MpenojaBaresiiM s KaXJAO0ro CTYIAEHTAa HWHIMBHUIYAJIbHO M BBICTABISIETCS IPOLIEHTHOE
COOTHOLLIEHHUE OT O0IIEro yucia 0ayios.

5.2 OcobennocTn opranu3anuu OOy4YeHHUsl JJIs JHUI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbS U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUI C OTPAHHYCHHBIMH BO3MOYKHOCTSIMU
3JI0POBbS 1 MHBAITHJIOB (IT0 3asBJICHUIO O0YYArOMIETOCs ) MPEIOCTABISICTCS yaeOHas
UH(pOpMaIIUs B IOCTYITHBIX (hOpMax ¢ YUETOM UX UHAUBUAYATbHBIX IICUXOPU3NICCKUX
OCOOCHHOCTEH:

- JUIS JTUI] C HapYIICHUSIMU 3pEHUs: B IeyaTHOH (hopMe yBeIMUeHHBIM IIPU(TOM; B hopme
AJIIEKTPOHHOTO  JOKYMEHTa;  WHAUBUAYalbHbIE  KOHCYJNbTAlMKU  C  IPHUBJICUYEHHUEM
TU(IIOCYPIOTIEPEBOAUMKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHbIE KOHCYJIbTALIMM C IPUBJICUECHUEM CYpPAONEPEBOJUYNKA; WHAMBHUIYAJIbHBIC
3a/laHusl, KOHCYJIbTALUU U JIP.

- JUTs1 JIUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTENIbHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJbHbIE 3aJJaHUs, KOHCYJIbTALlUU U JIp.

6 ®oH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJIsI U MPOMeKYTOYHOM
arTecTalMU O0YYAKOIMXCH 10 IMCHUILINHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsiMu PI'OC BO s arrectauuu oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHAIbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOY4eHUs 110
JUCLUIUTMHE (MOAYIIO) CO37aHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJMYECKUE MATEepHUasbl, OINPEIEISIIOIME MPOLEAYPhl OLICHUBAHUSA 3HAHWM, yYMEHHH U
HaBBIKOB, a TAK)Ke KPUTEPUH U TIOKA3aTe I, He0OOXO0AUMBIE [T OLICHKHU 3HAaHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (HOpPMHUPOBaHMS KOMIIETEHUMH B  MPOLIECCE OCBOEHUS
o0pa3oBaTeNbHON MPOTrpaMMBl, TipezcTaBieHsl B [Ipunoxxenun 1.



7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUILINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. Hdy6porun, U. A. [ToBenenue nmorpedureneii : yaeonoe mocooue / M. A. /IyopoBuH. -
6-e u3m., crep. - Mocksa : M3narenscko-Toprosas kopmopanust «JlamkoB u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Tekct : AJICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2083295 (/lara obpamienus - 05.09.2025)

2. Haymos, B. H. IloBegenue norpedbureneit : yueOnuk / B.H. HaymoB. — 2-e u3n.,
nepepad. u gon. — Mocksa : UHOPA-M, 2023. — 345 c. + Jlon. matepuaiibl [D1eKTPOHHBIN
pecypc]. — (Bsiciee oopa3oBanue: bakamaspuar). — DOI 10.12737/1014653. - ISBN 978-5-16-
015021-5. - Tekct : anexrponHsbiid. - URL: https://znanium.com/catalog/product/1933143 (nata
obpamenus: 31.05.2026)

3. Pommonona, E. B. HccrnenoBanue pelHKa U MPOJBUKCHHUE MPOIYKIIUH : MPAKTUKYM :
[16+] / E. B. PoqronoBa ; IToBOMKCKHI rOCYIapCTBEHHBINH TEXHOJIOTHYECKUN YHUBEPCUTET. —
Homkap-Ona : TToBODKCKHIT TOCYapCTBEHHBII TeXHOIOTHUeCKHUil yHuBepeuTet, 2023, — 44 c.
TaodJI. — Pexum JOCTYyTIA: 1o MOIIINCKE. - URL:
https://biblioclub.ru/index.php?page=book&id=703555 (mara oOpamenus: 20.05.2026). —
bubmuorp. B kH. — ISBN 978-5-8158-2328-0. — TekcT : 37€KTPOHHBIMN.

7.2 Jlonoanumensvhasa numepamypa

1. WuTerpupoBanHbie KOMMYHHKAIUH: MaccoBbie KOMMYHHKAITUU u
MeAnariaHupoBaHue : YueOHuK [DnekTponHsiid pecype] : Jamkos u K , 2018 - 486 - Pexxum
nocrtyna: https://znanium.com/catalog/document?id=358566

2. Konortunos, E. Y BoeHune muaabIX mpogax: Kak MeHeKepy 1o Mpo1akaM TOBBICUTh
cBO10 2 (HEeKTUBHOCTS : pakTHueckoe pykoBoacTBo / E. Komotunos, A. [lapabemtym. - MockBa
: Anpriuna [Mabaumep, 2026. - 146 c. - ISBN 978-5-9614-1747-0. - Tekct : anexTponHsbIii. - URL:
https://znanium.ru/catalog/product/2231492 (nara obpamenus: 31.05.2026)

3. Memuksa O.M. IloBenenue motpeOutenel : Y4ueOHHWK [DIEKTpOHHBIA pecypc] :
Hamkos u K , 2020 - 278 - Pexxum gocrtymna: https://znanium.com/catalog/document?id=358513

4. Ilpodeccuonanpusiif mopran www.TourDom.ru - Pexxum goctyna: www.TourDom.ru

7.3 Pecypcor ungpopmayuonno-menekommynuxayuonrnou cemu "Hnmepnem',
6KNI0uan npogheccuonanvuvlie 06a3vl OAHHBIX U UHPOPMAUUOHHO-CRPABOUHDLIE
cucmemul (npu HeoOX00UMOCHU):

1. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 24.04.2020) "O 3ammTte mpas
norpeduteneit" - Pexxum goctyna: http:// www.consultant.ru/document/cons_doc LAW_305/

2. ®enepanpublii 3akoH "O pexiame” ot 13.03.2006 N 38-D3 (pen. ot 02.08.2019 N 259-
@®3) - Pexxum poctyma: http://www.consultant.ru/document/cons_doc LAW_ 58968/

3. DOmnektponHas Oubmmorteunas cucrema ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

4. DnextpoHHO-OnOMMOTEeUHas cucrema "ZNANIUM.COM"

5. DOmnextponHo-oubmmoreuynass cucrema "YHUBEPCUTETCKAS BUBJIMOTEKA
OHJIAVIH"

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbhuas 6a3a naHHbIX - Pexxum
noctyma: http://oaji.net/

7. TIlpesunmentckas Oubnuoreka wuM. b.H.Enpimaa (0a3a [maHHBIX —pa3iHyYHBIX
npodeccroHa bHBIX 00acTeit) - Pexxum goctyma: https://www.prlib.ru/

8. Hudopmannonno-crpaBounas cucrema "Koncynbrant Ilmoc" - Pexum poctyna:
http://www.consultant.ru/



8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepevYeHb
MH(OPMANMOHHBIX TEXHOJIOTHI, MCMOJb3YeMbIX MPH OCYIIECTBJIEHHH 00Pa30BATEIHLHOIO
npoiuecca no AMCUMILVInHe (MO1YJ/II0), BKJIIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHoBHOE 000py/IOBaHUE:

e Monutop o6mauneii 23" LG23CAV42K/meme  Genius  Optical  Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBogHas
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

43.03.02 «Typuzm»
(B-TY)

ITKB-2 : CriocobeH pa3pabaTbIBaTh
Y IPUMEHSTh TEXHOJIOTUH 00CITY KU
BaHMS TYPUCTOB C MCIOJIb30BAHUEM
TEXHOJIOTUUECKUX U HH(POPMAIHOH
HO-KOMMYHHKaTHBHBIX TEXHOJIOTHH

[IKB-2.2x : Opraausyer npojgaxy TypHUCTCKOTO
MIPOAYKTA U OTAEIbHBIX TYPUCTCKUX YCIYT

[IKB-2.3x : Beaer neperoBopsl ¢ napTHEPamH, ¢
OTJIaCOBBIBAET yCIOBUS B3aUMOJECHCTBUS 1O pea
JU3alUU TYPUCTCKUX IPOTYKTOB

Komnerennus cuntaercst chopMUPOBAHHOM Ha JTaHHOM STarle B Clly4yae, €I OJTy4eHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUara3oH KpUTEpUEB
OLICHUBAHUS PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS IMOJIOKUTENBHOM OLIEHKHM KOMIIETEHIMsSI HAa JAHHOM JTale CUYUTaeTCs

Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuust IIKB-2 «Cnocoben pa3zpabaTeiBaTh U IPUMEHSITH TEXHOJIOTHH
00CITy)KMBaHUsI TYPUCTOB C UCIIOJIb30BaHUEM TEXHOJIOTUYECKUX M HHPOPMAIIMOHHO-

KOMMYHUKATHBHBIX TEXHOJIOTHIT

Ta6muma 2.1 — Kpurepuu OlIeHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Kpurepuu onieHnBaHus pe3ysbT
aToB O0yYCHUS

00BSICHACT CIIEIU(PUKY TPAMOT
0 KOHTAKTHOT'O B3aUMOJICHCTBH
51 C KIIMCHTOM

BJIAJICeT HaBBIKAMH Oecelbl ¢ 11
oTpeduTenem

JIEMOHCTPHUPYET TEXHOJIOTHH 1
o01re 3aKOHOMEPHOCTH CHCTE
MBI IPOAAXK B TYPUCTCKON HHAY
CTpHH

BEpHO BHIOMPAET U NIPHMEHSET
3¢ PEKTHBHBIC TEXHOJIOTHH PO
JIa)K, UCTIONIb30BaTh KOMMYHHUKA
TUBHBIEC ¥ HH()OPMAIIMOHHBIE TE
XHOJIOTHH B IIPOLIECCE peann3ail
WU TYPUCTCKUX YCIIyT

Pe3ynbraThl 00y4eHuUs M0 TUCIUITIMHE
Kox u popmymuposka nuguxar | Ko | Tu
opa IOCTYKEHUS KOMIIETEHIIUN A o
pe | pe Pesynprar
3- | 3-
Ta | Ta
[MIKB-2.2k : Opraamusyer npoja Y
3Ky TypUcTCKOro npoaykra u ot | P11 | me BRUIBIBITS H0Tpe6H,(,) ¢Ti foTp e§
JIeTSHbIX TYPHCTCKEX YCIyT 1 . I/ITGJ‘IiI, paboTtaTh B "KOHTAKTHOU
o 30HE
Ha .
P/ TEXHUKOW Oecelbl ¢ MoTpeOuTe
2 EH JIEM TYPUCTCKOI'O MIPOIYKTa
Pl 3H | TEXHOJIOTHH U OOIIKE 3aKOHOME
3 aH | PHOCTH CHCTEMBI IPOJAX B TYP
e | UCTCKOM MHIYCTpUH
IIKB-2.3x : Beger neperoBopsl BEIOMPATH W IPUMEHSTH 3P PeK
C IapTHEPAMH, COTJIACOBBIBAET VY | TUBHBIE TEXHOJOTHH MPOJAXK; U
ycioBus B3aumozeiictsus no p | Pl | Me | cnonb3oBaTh KOMMYHUKATUBHBI
eaJIN3aINH TYPUCTCKUX Mpoayk | 4 HH | € ¥ HHGOPMAIMOHHBIE TEXHOJIO
TOB e THH TIPU pean3alui TYPUCTCK
OT0 MIPOAYKTA,
OILIEHUBATDH PHIHKH COBITA, TIOTP
ebuTeel, KTMEHTOB, KOHKYPEH
Pl Ha | ToB B TypuCTCKOI HHAYCTpHUH,
5 Bbl | MPUMEHSTh HHCTPYMEHTHI yrpa
K BJIEHUS] M KOHTPOJISl KauecTBa II
POIYKIMHU U YCIYT TYpPUCTCKON
JIESITEIbHOCTH

BEPHO OIICHUBACT PHIHKU COBITA
, IOTpeOuTENel, KIMEHTOB, KOH
KYPEHTOB B TYPUCTCKOW HHIYCT
UM, IPUMCHSET HHCTPYMEHTBI

YIpaBJICHUS ¥ KOHTPOJIS KadecT
Ba




Tabnuua 3anonHseTcs B COOTBETCTBHHU ¢ paszenoM 1 PabGoueli nporpaMmbl JUCIUTUTUHEL

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHILIAHE (MOIYITIO)

KonTtponupyemsle m1aHUpyeMBbIe pe3
yIbTaTHl 00yUYeHUS

Kontpoaupyemsie TeMBI 1
WCLUIUINHEI

HaumeHOBaHME OLIEHOYHOTO CPE/ICTBA U TIP
encrasienue ero B POC

N IIpomesxyTouHnas at
Texymuit KOHTpOJIB

TecTauus

3aouHas popma oOydeHHs

P/l Ywmenwe : BeIBIITE OTp | 1.4. Ludpossre koMMyHH JlenoBas u/umm pos
¢OHOCTH MOTPEOMTENA, pa | KalluK HA MPEANPHATAAX | apagq urpa IpoexT
00TaTh B "KOHTAKTHOW 30 | TypH3Ma M TOCTHHHYHO-P
He" €CTOpaHHOro cepBuca. M

apKETHHT0BOE IUTAHMPOBA

Hue Ha npexnpustun. Op | JlenoBas u/niu pon Tecr
raHu3anys MapKeTHHropo | €Baf Urpa

W NeATEebHOCTH B MIPEATIP

USITHU.

P2 HaBpik : TexHukoii 6ecen | 1.4. Ludpossle KoMMyHH JlernoBast H/HiH poJt .
bl C IOTPEOUTEIEM TYpUC | KAllM¥ Ha IPEANPUATUAX | apag urpa I'pynnoBoii npoext
TCKOTO NMPOIYKTa TypH3Ma U TOCTUHHUYHO-P

€CTOpaHHOro ceppuca. M

apKETHHT0BOE IUTAHMPOBA

Hue Ha npexnpuatun. Op | Jenosas /WM PO Tect
raHu3alysl MapKeTUHropo | €Basf urpa

I IeSITENBHOCTH B TIPEITIP

USITHU.

PI3 3HaHHUE : TEXHOJIOTHH U O Jlokzaz, cooOIeHH
O1rre 3aKOHOMEPHOCTH C e ITpoexr
HCTEMBI IIPOJIAXK B TYPUCT | | 1, CyIiHOCTb U COIEPHK
CKOM MHIlyCTPUU aHHE TYPUCTCKOTO U I'OCT HAoxnaz, coobuern Tect

MHUYHO-pecTopanHoro Ma | ©
pKeTHHTa B HU(POBOH Cp
ene. CoBpeMeHHasl KOHLE Onpoc ITpoekt
TIHST MAPKETHHTA.

Ompoc Tect

OKJIaJ1, COOOIICHN

1.2. OnnaitH-uccie0BaH ? " - Tpoexr
usl peIHKa yeayr. KoHkyp
€HTOCTIOCOBHOCTD 1 myTH | MOKIAZ, coobumern | .
ee nopbimenus. Anamuz n | ©
oTpeduTeneil ycuyr npej
npustHii Typusma u roct | Ompoc Hpoekr
MHUYHO-PECTOPAHHOTO OU
sueca . Omnpoc Tect
1.3. CymHocTs ToBapa B | AOKIAL, coobmeHu TIpoekT
mapketunre. lena kak un | ©
CTPYMEHT LU(PPOBOTo Ma Tlokaj, cooBIeH
pxerunra. ToBaponBuKeH | o Tecr




ue, COBIT U CEPBHC B MapK

eTHHIOBOI AestenbHocTH. | OMPOC Hpoekr
Omnpoc Tect
OKJIaJl, COOOIIECHH
1.4. lludbpoBbie KOMMYHU f o m Ipoexr
Kaliy Ha IpeIIpUsITUAX
TypU3Ma U TOCTHHHYHO-D | Jlokiaj, cOOOLIeHH T
ecTopanHoro cepsuca. M | ¢ cer
ApKETHHTOBOE IUIAHMPOBA
Hue Ha npeanpusituu. Op Onpoc TTpoexr
TaHU3aIUs MaPKETHHTOBO
1 AeSITENbHOCTH B IIPEAIIP
HSATHH. Omnpoc Tect
P14 YMeHwe : BEIOUpaTth U mp
UMEHATH Y3QPPEKTHBHBIC T Auckycens Hpoekr
€XHOJIOTHH TPOJIaX; UCIIO
JIb30BaTh KOMMYHHUKAaTUB Tuckycens Tecr
HbIE ¥ HHOPMAIIHOHHBIE
TexHosoruu npu peamuza | 1.1. CymHocTs 1 conepix
Jlokmaz, cooOIIeHH
LIUU TYPUCTCKOI'O MPOAYK AHUC TYPUCTCKOI'O U I'OCT HpoeKT
Ta; MHUYHO-pecTopanHoro ma | ©
pketuHra B uudpoBoi cp JTlokTajt, cOOBIIeH
ene. CoBpeMeHHas KOHIE | Tecr
TIHsT MAPKETHHTA.
Occe [Ipoext
Occe Tect
Huckyccus IIpoext
o HCKyCCHs Tect
1.2. OnnaitH-uccne0BaH Aucxy
usl peIHKa yeayr. KoHkyp
eHTOCTIOCOOHOCTS 1 myTH | AOKIa, coobmeHu TTpoekT
ee noBbImIenns. Anammz n | ©
oTpeduTener yciyr mnpex Jlokma, cooGeHH
OPUATAN TYpU3Ma U TOCT | o Tecr
MHUYHO-PECTOPAHHOTO O1
3Heca .
Occe IIpoext
Occe Tect
Huckyccust [Ipoext
Huckyccust Tect
1.3. CymHocTs TOBapa B
mapketnnre. Llena xak un | AOK1aZ, coodmeHu TTpoexTt
cTpymenT nudpposoro ma | ©
pkeruHra. ToBapoABMKEH Jloknaz, coodImeH
>
e, COBIT U CEPBHC B MapK | o Tecr
€TUHIOBOM JESTEIILHOCTH.
Occe [Ipoext
Occe Tect




1.4. IludppoBbie KOMMYHH
Kaliy Ha IPEIIPUATHIX
TypHU3Ma ¥ TOCTHHHIHO-P
€CTOpaHHOro cepauca. M
apKETHHT0BOE IUTAHNPOBA
HUe Ha npeanpuatu. Op
raHU3alusi MapKeTHHIOBO
1 IeSITeNBHOCTH B TIPEITIP
USITHU.

Huckyccust [Ipoext
Huckyccust Tect
Occe Ipoexr
Occe Tect

PJI5

HaBpIk : oLileHUBaTh PHIHK
u cObITa, MOTpeOUTENCH,
KIINEHTOB, KOHKYPCHTOB B
TYpPUCTCKON MHAYCTpPUH,
MIPUMEHATh HHCTPYMEHTBI
YTpaBICHUS] U KOHTPOJIIA
Ka4ecTBa NPOIYKINH U yC
JIyT TYPUCTCKOU JESITENbH

1.2. OnnaitH-uccne0BaxH
usi ppiHKa yeayr. KoHkyp
€HTOCIIOCOOHOCTP U ITyTH
€€ MOBBIIICHUA. AHAIIN3 I
oTpeOuTeNel ycIayr mpex
NPUATUN TypU3Ma U TOCT
WHUYHO-PECTOPAHHOTO OH
3HECa .

Joknan, cooO1eHn
e

Ketic-3amaua

Joknan, cooO1eHn
e

Tect

OCTH

1.3. CyuiHocTh TOBapa B
MapkeTuHre. LleHa kak MH
CTPYMEHT LU(PPOBOro Ma
pkeruHra. ToBapoaBIKeH
ue, COBIT U CEPBHC B MapK
€TUHIOBOM JIESTEJIbHOCTH.

Jloknan, cooOmeHn
e

Keitic-3amaua

Jloknan, cooOmeHn
e

Tect

1.4. LiudpoBble KOMMYHH
Kalyuu Ha NpeaAnpUusATUsIX
TypusMa 1 TOCTUHUYIHO-D
€CTOpaHHOro cepsuca. M
apKETHHTO0BOE IUTAHMPOBA
HUe Ha npeanpustau. Op
TaHU3alus MAPKETHHTOBO
I IeSITENBHOCTH B TIPEITIP
WSITHU.

Jlokmaz, cooOIeHH
e

Ketic-3amaua

Jloknan, cooOIeHH
e

Tect

4 Onucanue npoueaypbl OCHUBAHUA

KayectBo c(opMUpOBAaHHOCTH KOMIETEHIM Ha JAHHOM »JTame OIEHHWBAeTCsS I10
pe3yibTaTtaM TeKYIIUX U MPOMEXYTOUHBIX aTTECTAllUA MPH MOMOIIY KOJINYECTBEHHON OLIEHKH,
BbIpa)kKeHHOU B Oayutax. MakcuMaibHas cymMma 0ajuloB 1Mo JUCHMIUIMHE (Moayiro) paBHa 100

Oasnam.

OIEeHOYHOE CPENICTBO

Bup yueOHoii nedaren | ucky | Jlokna N Jenos
Keiic-3a

BHOCTH ceust/D | n1/Coob | Tect | Ompoc aua asurp | [Ipoekt HUtoro

cce LICHHE ! a
Jlexin 5 5 10 20
IIpakTuueckue 3aHAT 5 10 5 10 30
st

1

CamocTosTeNnbHas pa 5 5 10 30
6ota
ITpomesxyTouHas aTT 10 5 5 20
ecTanus
HUroro: 10 15 15 15 5 5 35 100

CYMMa 6am1013, Ha6paHHBIX CTYACHTOM I10 BCCM BHIaM y‘lCGHOf/'I ACATCIIbHOCTH B paMKax

JUCHUIINIMHBI, IICPEBOAUTCA B OLICHKY B COOTBECTCTBHU C T36J'II/IHGI\/'I.




CymmMma Gano
B

0 TUCITAILIA
HE

OrueHka 1o IPOMEK
yTO‘-IHOﬁ aTrecraiuu
n

XapaKTepI/ICTI/IKa KaueCTBa C(i)OpMI/IpOBaHHOCTI/I KOMIICTCHI U

CTyaeHT IeMOHCTpUpYeT chOPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIT, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOE U TITyOOKOe 3HaHUE y4eOHOro MaTepuana

or 91 10 100 «3auTEHOY / » YCBOMII OCHOBHYIO JINTEPATYPY H 3HAKOM C JOTIOJTHUTENIBHOMN JIUTEpaTypoil, pekome
COTJIIMYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHSATH MPAKTUYECKHE 3aaHusl, MIPEe
YCMOTPEHHBIE TIPOTPaMMOii, CBOOOTHO OTEepUPYET MPUOOPETCHHBIMY 3HAHUSIMH, YME
HUSIMH, IPAMCHSICT MX B CHUTYaIUsIX TIOBBIIICHHOM CII0KHOCTH.
CTyIeHT eMOHCTpUPYET CHOPMUPOBAHHOCTD JUCIMIUTMHAPHBIX KOMITETCHIIHIA: OCHO
o1 76 10 90 «3auTEHO» / BHBIC 3HAHUSI, YMEHUS OCBOCHBI, HO JJOIYCKAIOTCSl HE3HAYHTEIbHBIS ovmn61<14, HETOUH
«XOPOLIO» OCTH, 3aTPYAHCHUsSI TIPH aHATUTHYECKUX OTIepalnsiX, IepeHOCe 3HAaHUI U yMEeHUIi Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TEHOY / Jie KOHTPOJIbHBIX MEPOTIPUATHH JJOIMYCKAFOTCS 3HAYUTEILHBIC ONIMOKH, TIPOSBIISICTCS O
ot 61 10 75 «YIOBJICTBOPHUTENH | TCYTCTBHE OT/ACIBHBIX 3HAHUH, YMEHHH, HABBIKOB 10 HEKOTOPBIM JUCIUILTHHAPHBIM K
HO» OMITCTCHIIUSIM, CTY/ICHT HCIBITHIBACT 3HAYUTEIILHBIC 3aTPYIHCHHS TIPU ONICPUPOBAHU
Y 3HAHUSMH ¥ YMEHUSIMU TIPH WX TIEPECHOCE Ha HOBBIC CHTYAITHH.
«HE 3a4YTCHO» /
ot 41 110 60 ey TOBICTBOPUTE V cryneHra He Cd)?pMPIpOB%HI:I JUCHIUTUTHHAPHBIC KOMITETCHITHH, TPOSBISICTCS HEJ0C
TAaTOYHOCTh 3HAHUIA, YMCHUI, HABBIKOB.
JIGHO»
«HEe 3a4TeHOY /
JlucuuiuinHapHbIe KOMITETEHIIMU He cOpMHUpOBaHbl. [IposBIIseTcs MOJHOE MM HpaK
ot 0 110 40 «HEY/IOBJIETBOPUTE

JIBHOY))

THYECKU ITOJIHOE OTCYTCTBUE 3HaHPII71, yMeHHﬁ, HAaBBIKOB.

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1 Inckyccus

TemaTuka quckyccmii / 3cce

1. Peanu3anus KOHIIETIIMN MapKETUHTA MHAYCTPUH TOCTEIPUUMCTBA U Typu3Ma (Janee
HUTuT).

N

Bunsr u CTpaTerun MapKeTHHFOBOﬁ KOHKYPCHIIMU HA PBIHKE YCIIYI' TOCTCTIPUHUMCTBA.

3. Opranusanys 3¢p(HEeKTUBHOTO MPOJABIKEHHS U TPOJAKU POIYKTA ACITETHHOCTH
npeanpustiii UI'nT.
4. CerMeHTHpOBaHME PBHIHKA, TO3UIIMOHUPOBAHNUE U OPEHAMHT YCIYT TOCTEIPUUMCTBA

(Typyemyr).

o

KpeaTuBHBI MapKeTUHT TypUCTCKOTO NpeAnpusatus (OusHeca).

6. Opranuzaius pekiaMHol aesTensHocTH Ha npeanpustusx UT'uT u oneHka ee
3¢ PeKTUBHOCTH.

7. OpraHuzaiis MapKeTHHTOBOM ciy>k0b1 Ha ipeanpustusx UT'uT, ee addekTuBHOCTS U
MyTH COBEPIICHCTBOBAHMSI.

© ®

[TonsiTHE, UCTOPUS U3YUEHHS U MOJIEINb TIOBEACHUS MOTpeduTeIeH
Oco0eHHOCTH CerMEHTUPOBAHUS TOTPEOUTENBCKUX PHIHKOB

10. OcHoBHBIE (aKTOPHI, ONIPEICISIONINE TTOBSJICHUE TOTPEOUTEIICH

11. VManuBuayanpHble pa3auuus Kak (akTop MOTPEOUTENHCKOTO MOBEAECHUS
12. TlcuxonoruyecKue MpoIecchl Kak GakTop MOTPeOUTETLCKOTO MOBEICHHS
13. BnusHue pexiaMbl Ha OTHOLIEHHE U MTOBEIeHUE MOTpeOuTeNs

14. Bnusaue cpenpl Ha TOBEACHUE MOTPEOUTENEH

15. KynbTypa Kak (hakTop NOoTpeOUTEIHCKOTO TOBEACHUS

16. OcHOBHBIE KyJIbTYPHBIC IEHHOCTH: BIUSHHE HA MAPKETHHT

17. CoumanbHOE MPOCTPAHCTBO MOTPEOUTENSI U COLUATIBHBIE TPYIIIBI

18. OmpenerneHre COMMATBHBIX KJIACCOB



19. MapkeTHHT B pa3IMYHBIX CErMEHTaX COIMAIBHBIX KJIACCOB

20. OrpannueHHOE pelieHre MpoOaeMbl: BeIHYaiias mpoodieMa MapKeTHHTa

21. Ponb moBeaeHuUs NOTpeOUTENEH B IPUHATHA MAPKETUHTOBBIX PEILICHHA.

22. IlorpebuTenbckas OpUEHTALMs OPraHU3alK: BHEIIHUN U BHYTPEHHUN MapKETHHT.

23. Ilpornecc npuHATHS MOTPEOUTENHECKOTO PEIICHHS U €T0 (DaKTOPHI.

24. daxTopHas MOJIeIb TOTPEOUTEIHCKOTO MTOBEICHHUS.

25. @akTOpbI BHEUTHETO BIMSHUS Ha MOTPEOUTENIHCKOE MTOBEICHHIE

26. Jlemorpadus u KyiabTypa B TOTPEOUTEIHLCKOM MTOBEICHUU.

27. lleHHOCTHAsi KOMIIOHEHTA KYJIbTYPBI IIOTPEOUTEIHCKOTO CETMEHTA.

28. KynbpTypHble Bapyally B IOTPEOUTENbCKOM TOBEACHUU.

29. Oco0eHHOCTH KPOCC-KYJIBTYPHBIX W TJIOOQIBHBIX MAapKETUHTOBBIX CTpaTeTHil:
MOTPEOUTETHCKHMA

aCIIeKT.

30. MHTeppblHOYHAs cerMeHTalus: GakTOpbl U IPUMEPbI HCIIOIb30BAHHUS.

31. ConmanbHOE MOJIOKEHUE MOTPEOUTEIIS M €T0 MAPKETUHTOBOE 3HAUCHHE.

32. Kpurepuu u rpaHuibl COUUAIBHOTO Kilacca.

33. H3mepeHue conmaabHOTO CTaTyca MOTPEOUTENeH: OTHOKPUTEPHUAIIEHBIC 1

MYJIbTUKPUTEpUANIbHBIE TOKA3aTEIH.

34. Kpurepun BbIOOpa IIKaIBI OIEHKH COIMAIBHOTO CTAaTyca MOTPEOUTEIEH.

35. Tumsl rpynn BAUSHUSA Ha TOTPEOUTENILCKOE TOBEICHHE.

36. @opmbl BIUSHUS pedepeHTHBIX TPYII Ha TOTPEOUTEITBCKUI BHIOOD.

37. Mojenu npoueccoB NEPCOHATBHOTO BIUSHUSL.

38. uddy3us mHHOBAIMIA M KIACCH(PHUKAIMA TMOTPEOUTENEH MO CKOPOCTH OCBOCHUS
WHHOBAIIUH.

39. Jluma, BiusIOmME HAa MHEHUS: XapaKTEPUCTHKA, MOTHBALUS BIMSHUA H HX
UCIIOJIb30BaHUE

B MapKETHHTE..

40. J1oMOXO03sHCTBO: poJIeBOE MOBEACHUE U COLMANTN3ALNS TOTPEOUTEIS.

41. Buyrpennue ¢paxTopsl IOBEACHUS OTPEOUTENCH - MX 3HAUCHHE U CTIeIU(pUKA.

42. Pecypcol moTpebuTenei 1 UX MapKeTUHIOBOE 3HAYCHHE.

43. @®opmupoBaHHE M U3MEpEHUE 3HAHHS TOTPEOHUTENs] O TMPOIYKTE, €r0 IMOKYIKE H
UCIIOJIb30BaHUM.

44. KoMmOHEHThl OTHOIIEHUS TOTpEeOUTENEH K MPOAYKTY U UX B3aUMOCBSI3b.

45. OrtHouleHue NoTpeduTene K NpoAyKTY, IPOU3BOAUTEINO, IPOIABIY U METOMbI €ro
U3MEpEHUsI.

46. MynbTHaTpuOyTUBHBIE MOJAETH OTHOIICHUS MOTpedUTeNel K NpOIyKTYy.

47. V3MmeHeHHE OTHOIICHHS TMOTpeOUTENss K TPOAYKTYy 10 addEeKTUBHOMY,
MOBEJICHUECKOMY U

KOTHUTHBHOMY KOMITOHEHTaM.

48. Posib ¥ TUIIBI CUTYalIMOHHBIX (PAKTOPOB B MIPUHATHH PELLICHHS O TMOKYIIKE.

49. Kputepun kiaccuuKanuy moTpeOUTETbCKUX PEIICHUH.

50. AxTuBaIMs 0CO3HAHMS MTPOOIEMBI TOTPEOUTETEM.

51. UHdopmannoHHBIE TOUCK B NOTPEOUTEIBCKOM PEIICHUU: 3HAYEHHE U
XapaKTEPUCTHKH.

52. OneHoYHBIE KPUTEPHH B TOTPEOUTEITHCKOM PEIICHHN.

53. IlpaBuia mpUHATHUS pEIICHHUH: BUbI U 3HAYCHHE B MApKETHHTE.

54. He xoMmneHcallOHHBIE MTpaBUJIa PEIIEHUI: COBMECTHOE U pa3fiesibHOE MpaBuia.

55. KommneHcalroHHbIe paBuiia pelieHuil: MpocToe 1 B3BEIIEHHOE CIOKEHHE.

56. McTOYHMK MOKYIKU: KPUTEPHH BIOOpa. MOTHBEI IOM-TYPOB.

57. MapkeTHHI OTHOILIEHUI; JIEKTPOHHBIE CPEJICTBA U TEIEKOMMYHHKAIIUH.

58. BapuaHTBI HCTIOIB30BaHUS TOKYIIOK.

59. IlocnenokynoyHas OLEHKa aJbTepHATHUB; IyTH COXPAaHEHUsI IOTPEOUTEIEH.
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0.

12.
13.
14.
15.
16.
17.
18.
19.

60. OpraHu3anroHHOE MOKYMATEeIhCKOE MOBECHIE: 0COOCHHOCTH U MO/JIEINb.
61. Opranu3anmoHHBINA CTHIIL U €0 dakTophl. [Tokynarommii meHTp.
62. KoHchroMepH3M - UCTOPHSI U TNIOOANTLHBIC MTepCIeKTHBEL. [IpaBa moTpeduTeneii.

CoBpeMeHHBIE TEXHOJIOTUH MOBBIICHUS YPHEKTHUBHOCTH MPOIAK.
Ponw mapkeTunra B obecrieueHun 3 PEKTUBHBIX MPOIaXK.
VYipasieHue pojakaMu.

benumapkuHr.

AyTCOpCHHT.

[Ipsamoit MapKeTHHT.

MepuaHnai3uHr.

3HaueHue peKiiaMbl B YIIPaBICHUH MPOIaKaMH.
[TporHo3upoBaHue 1 MOACITUPOBAHUE TPOJAK.

Posib ToBapHOI MOMUTUKY B MOBBILIEHUU 3PPEKTUBHOCTH MPOJAXK.

. bpenuHr.

BuyTpeHHU MapKETHHT.

MapkeTHHT TapTHEPCKUX OTHOLICHUH.

ConuanbHO-0TBETCTBEHHBIM MAapPKETHHT B YIIPaBICHUH ITPOJAKAMH.

OKOJIOTUYECKUI aCTIEeKT MapKETUHIA IPOJAXK.

MapkeTHHroBas JIOTUCTHKA.

OKOHOMHUKO-MAaTEMaTUYECKOE MOJIEIMPOBAHHUE B YIIPABJICHUU IIPOAAKAMHU.
Oco6eHHOCTH NPOoIaXK pa3IMYHbIX TOBAPOB (HA PA3JIMYHBIX PHIHKAX )

Ponb cermeHTHpOBaHMS U TO3ULMOHUPOBAHMSI B TOBBIILIEHUU 3PPEKTUBHOCTH MPOJAXK.

82. Ctpareruu npojax.

83. LlenHooOpa3oBaHue Kak (aKTOp yrpaBlIeHUs MPOJaKaMHU.

84. 3HaueHne MapKETUHIOBBIX UCCIEAOBAHNUN IPU IIIIAHUPOBAHUU MTPOJIAK.

Kpamxue memoouueckue ykazanus

[IpakTueckue 3aHATUS MPOXOAAT TaKke U B (opMare TIpPYNHOBBIX JUCKYCCUI

(«Mo3roBOrO mTypMmay). Jlias MOArOTOBKM K JAWCKYCCUM WIIM TOATOTOBKH YCTHOTO JOKJajaa Io
CaMOCTOSITENIbHO BBIMOJIHEHHOMY 3cce (aHTumuiaruar - ot 50%), cTy1eHTy HE0OX0AUMO U3Y4YUTh
MaTepHall peKOMEH/JOBaHHBIX HCTOYHUKOB

IlIxana oyenku

Onenka

Bamisr Omnmcanne

CryneHT oOHapyKII TITyOoKOoe 3HaHHE ydeOHOT0 MaTepraa Mo MpeayioKeHHOH TeMaTHKe, UCTT
0JI630BaJ1 OCHOBHYIO U JIONOJHUTENBHYIO JIUTEPATYPY, PEKOMEHI0BaHHYIO IIPOrPaMMOid, CBOOO
JTHO BJIaJieeT MpoQecCHOHaIbHON TEPMHHOJIOTHEH, JIETKO ONepUpyeT NPHOOPETEHHBIMU 3HAHUS
MH ¥ YMEHHSIMH, IPUMEHSIET UX B MOJICIIMPYEMBIX ITPOU3BOJICTBEHHBIX CUTYAIUSIX.
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CTyneHT 0OHapyKUJI XOPOIIHe 3HAHUS y4eOHOro MaTepHalia o MpeaioKeHHON TeMaTHKe, HCI
8 0JIb30BaJI OCHOBHYIO U JJONOJIHUTEIBHYIO JIUTEPATypPy, PEKOMEHAOBAHHYIO IPOTPAMMO, B I[ETI0
M BIajeeT Npo(hecCHOHANBHON TEPMUHOIIOTHEH, OTIepHpPYeT TPHOOPETEHHBIMH 3HAHUSAME U yM

SHUSIMHU, IPUMEHSET UX B MOJICIUPYEMbIX MPON3BOICTBEHHBIX CUTYaIHsX.

CTyJIeHT B II€JIOM BlIa/Ie€T 3HAHUAMHU y4eOHOTO MaTepHaa Mo Mpe/yIoKCHHON TeMaTHKe, HCIOo

JIb30BaJI OCHOBHYIO U HE HCII0JIb30BaJ JOMOTHUTEIBHYIO TUTEPATYPY, PEKOMEHIOBAHHYIO IIPOT
6 PaMMOii, HeIOCTATOYHO BlajeeT NpodecCHoHATEHON TEPMUHONOTHEH, cl1abo onepupyeT npuod
PETCHHBIMU 3HAHUSMH M YMEHUSIMH, IPUMEHSIET HX B MOJICIUPYEMBIX MPOU3BOICTBCHHBIX CUTY
aLusXx.

CryneHT 0OHapyKUIT yIOBIETBOPUTEIBHbIEC 3HAHISAMH yIeOHOTO MaTepHaia 110 MpeUI0KEeHHOH
TeMaTHKe, UCIOJIb30BaJI OCHOBHYIO M HE HCIIOJIB30Ball JIOTIOJHATEIBHYIO TUTEPATypPy, PEKOMEH
JOBaHHYIO IPOTPAaMMOiA, c11abo BiaseeT NpohecCHOHATBHOI TEPMUHOJIOTHEH U ONIEPUPYET TP

MOOPETCHHBIMU 3HAHUSIMU M YMEHUSIMH.

CryneHT 0OHapyXuJI ciadble 3HaHUAMH y4eOHOTro MaTepHaia 1o NpeUI0KEeHHON TeMaTHKe, UC
5 I0JIL30BaJI OCHOBHYIO M HE UCIIOJIB30BaJ JIOMOJIHUTEIbHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO IT
poOrpamMMmoii, He BiajeeT IpoheCCHOHATBHOI TEPMHUHOJIOTHEI HE ONepHpyeT MPUOOPETEHHBIM
Y 3HAHUSMH M YMCHHUSIMH B MOJICIIMPYEMBIX IIPOM3BOACTBEHHBIX CHTYaIHSX.




5.2 TeMbl rpynnoBbIX W/HJIM MHAUBUAYAJIbHBIX MPOEKTOB

TemaTnka MyJbTUMeIMIAHBIX NPe3eHTALUI

Mudoau3zaiiH rocTenpUIMCTBA TYPUCTCKOTO MPEAIPUSATHSL.

Nmumx (TutanupoBanue, GOpMUPOBAHUE, TIPOABIKEHUE) TYPUCTCKOTO TIPEIITPHUSITHS.
NuHoBanMoOHHBIE METOIbI CTUMYJIMpoBanus cripoca B UT'uT.

ToproBast Mapka TYPHCTCKOTO MTPEATIPUATHSL.

HUcnonp3oBanue cucremuoro nusanna B UI'uT.

[Tponecc 06paboTKN HHPOPMAIIHH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAYCHUE.
Bocnpusite, ero KOMIIOHEHTHI ¥ pOJib B 00pab0oTKe HHPOPMAIIMH ITOTPEOUTEIIEM.
XapakTepUCTUKH CTUMYJIOB M X MCIIOJIh30BAHKUE B BOCIPHSITHH MaPKETUHT OBBIX
COOOILIEHUH.

YrpaBieHre 3KCIO3UIMEeH 1 BHUMaHUEM B TIOTPEOUTEIIHCKOM BOCIIPUSITUH.

LN~ wNE

©

10. dakrtopsl HHTEPIPETAIIMA MAPKETUHTOBBIX COOOIIICHHIA.

11. MeTtoas! ycnoBHOM peduiekcHu B 00y4eHUH TOTpeOUTENei.

12. MeTobl KOTHUTUBHOTO OOYYEHHUSI, METOJI MOJCIIMPOBAHMS U X HCIIOJIb30BaHHE.

13. OcHoBHbBIE XapaKTEPUCTUKH O0YUECHHUSI TOTpEeOUTENEH.

14. TlamAaTh, €€ BUABI M UCTIOJIH30BAHNE B MAPKETHHIOBBIX COOOIICHHUSX.

15. Cxema moTtuBanuu. MOTHBBI TOBEICHUS TOTPEOUTENEH, UX BUIBI U UCTIOJIB30BaHUE B

MapKETHHTE.

16. MHOXecTBO MOTUBOB U MOTHUBALIMOHHBIN KOH(MIUKT: UCIIOIH30BAHHE B IPOJIBUKEHUU

TOBapa/yCITyTu/ueu.

17. JluyHocTh M €€ 3HAUYeHHWE B MOTPEOUTENHCKOM TMOBEACHUH. OMOLIMH U HUX
UCTIOJIb30BaHUE B

MapKeTHHTE.

18. JKu3HEHHBIN CTHIIb TOTPEOUTENICH U €r0 MOACIH

19. MndopmanrioHHbIe TEXHOJIOTHH B MAPKETUHTE MTPOJAXK.

20. CeTeBoil MAPKETUHT MTPOJAK.

Kpamkue memoouuecxue ykazanus

Mertoanyeckre pPeKOMEHIAIMH 0 CaMOCTOSITENIFHON IOATOTOBKE OKIAJ0B B (hopme
MPE3EHTALNM:

JlokJas TOKEeH COCTOSITh M3 BBEICHHU S, OCHOBHOM YaCTH 1 3aKIIOUCHHS, OOIITUM 00beMOM
5 — 7 me4yaTHbIX CTPaHMIL, MPOJIOJDKUTENIBHOCTBIO He Oonee 5 MuHYT. Ipe3enTanus qomkHa ObITh
MuHuUMYM 10-15 crnaiinos.

IIpu BbIOOpe TEeMbl JOKJIaga OOYYAlOUIUIiCS OPHUEHTHPYETCS Ha Kpyr CBOMX
poeCCHOHATILHBIX WHTEPECOB, a TAKXKE TEMATHKY MPAKTUYECKOTO 3aHSTHS, COCTABISET IJIaH,
KOTOPBII BKJIIOYAeT BBEJCHNE, OCHOBHYIO YacTh M 3aKiroueHue. [1naH jkenarenbHO CorylacoBaTh
C TIpernojaBareieM Ha MHIWBUAYAJIbHOW KOHCYNbTalui. Bo BBeeHNN 00OCHOBBIBAeTCS BHIOOD
JAHHOM TEeMBl C TOYKM 3pEHHUs] €€ aKTyaJlbHOCTH, MH3JIaraloTcsl Ledb W 3aJaud  paboThl,
O6ubauorpaduueckoe OMUCcCaHUE BONPOCOB TeMbl. B OCHOBHOI 4acTH pacKpbIBalOTCS BOMPOCHI,
KOTOpbIE, IO MHEHHUIO aBTOPA, 11eJIeCO00pa3HO OCBETUTH B padoTe. IIpu 3ToM ciieflyeT yunThiBaTh
0COOEHHOCTH M3JIOKEHHUSI MaTepuaia B JIOKJIaJaX PEMpONyKTHBHBIX (JOKITagaxX-KOHCIIEKTaX H
JIOKJIa/Iax-pe3ioMe) U MPOAYKTUBHBIX (J0KIa1ax-0030pax U JOKJIagax-10KJIaaax) U He I0IyCKaTh
JOCTIOBHOW ~ TIEPENMCKM  TEKCTOB M3  y4eOHWKOB.  PedepupoBanme  mpemmosaraer
MHTEJUIEKTYaJbHBI TBOPUECKMH MpOIECC, BKIIOYAIOUINN OCMBICIEHHUE TEKCTa, aHAJIUTHKO-
CHHTETHYECKOE MTpeodpa3oBanre HH(PpOpMAIUK U CO3/IaHIe HOBOTO TeKCTa. B 3akimroueHnn aBTop
JieNlaeT BBIBOJIBI IO TeMe. B KoHIle paboThl IPUBOIUTCS CIIUCOK MCIOIb30BAHHBIX MCTOYHUKOB.

PexomeHnayemas joruka mOCTPOGHUS JIOKJIaJa: BHayaue cleayeT MOKa3aTh 3HAYMMOCTb
paccMaTpuBaeMoOi MpoOJIEeMBbl B IIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJHOM
3HayeHud. Ha BTOpoM 3Tame ciiefyeTr CTpyKTypHpoBaTh camy MHpoOsieMy: NMPHUYMHBI MEPBOTO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC MPOOJIEMBI M €€ TIOCIEACTBUS: OJIM3KHE, OXUIaeMbIe,



W3BECTHHIC; U OTJAIICHHBIC, paHee He u3ydeHHbIe. Ha aToM 3tamne pekomeHayem GopMaan3oBaTh
pE3yIIbTATHI C TOMOIIBIO TAKUX CITOCOOOB, KaK AHAarpaMMa «CpOJICTBaY, «CBSI3€i», U UX aHAJIOTOB.
Ha tperpem »sTame aBTOopy ciienyeT c(oOKycHpoBaTh BHUMaHHE Ha OJIHOM KOHKPETHOM,
CPaBHUTEILHO 000COOJICHHOM MPUYMHE BOSHUKHOBEHHSI TPOOJIEMBI, PACCMOTPETH €€ eTaIbHO, U
MPEIUIOKUTH CBOM OCOOBIN (paHee He pa3paOOTaHHBIN) BapUAHT pEUICHHs. 3aBepiias TOKIA,
CJIeZIyeT OKa3aTh — KaKUe MOCIIeACTBUS OyIeT UMETh MPEIJI0KESHHOE aBTOPOM PEICHNE, CHavalIa
B «y3KOM)», 3aT€M B «IIHPOKOM» KOHTEKCTE (ITO MO3BOJISET «3aKOJIBIICBATHY TEMY, BEPHYTHCS K
Havaly JIOKJIaJa — IOCTAHOBKE MPOOJIEMBI).

Temarnka 1OKJIaZIOB HE MCUYEPIBIBACTCS TEMaMH, NPUBEICHHBIMU B IPOTpaMMe TUCLUIUINHBIL.
Crynent Bmpase c(hOpMyIHpOBaTh COOCTBEHHYIO TeMy. Tema JoipKHa OBITH YTBEpXKACHA
npenoaaBaTesaeM 3a0J1aroBpeMeHHO, 10 Havala BBITOJTHEHHS PaOOTHI.

IIxana oyenku
Kpurepnn u 6ayuist

PackpsiTre po6
JIEMBI

3aaHne HE BBI
MOJTHSIOCH.

[IpoGiema He packpsl
Ta. OTCYTCTBYIOT BBIB
OJIBL.

[Ipobnema pack
pHBITa HE MOTHOC
ThI0. BEIBOIEI HE
cHeNaHbl W/UIn
BBIBOJIBI HE 000C
HOBaHBHI.

Ta. [IpoBenen ana
T3 IpooIeMbl 6e3
MIPUBJICUCHUS IO
OJIHUTENILHOU JIUT
eparypsl. He Bce B
BIBOJIbI C/I€JIaHbI U
/v 000CHOBAHBI.

IlokazaTeau 1 2 3 4 5
0 6amioB 4 Ganna 8 6amios 12 Gamos 15 GamoB
[Ipob6aema packpsl | IIpoGrema packpst

Ta NOJHOCTHIO. IIp
OBEJICH aHaJIU3 PO
GJIEMBI C TIpUBJICYE
HHEM JIOTIOJIHUTEIb
HOI#1 JTUTEPaTypBbI.
BeBob1 060CHOBa
HBL.

IIpencraBnenue

3aaHue HE BBI
MOJTHSIOCH.

[pencrasnsemas nud
OpMaIHs JIOTHIECKH
He cBsa3aHa. He ucnon
b30BaHbI IPOPECCHOH
albHbIEC TEPMHHBIL.

IIpencraBngema
sL tHpOpMaIHs H
€ CHCTeMaTU3up
OBaHa W/WIN He
TIOCJIeIOBATEIbH
a. Mcnonp3oBan
1-2 npodeccnon
AJIbHBIM TEPMUH.

[IpencraBnsemas

HHPOPMAIHS CHCT
eMaTHU3UpOBaHa U

MOCIIeJOBAaTEIbHA.
Hcmnonp3oBaHo 60
nee 2 npodeccnoH
AITbHBIX TEPMHUHOB

[IpencraBnsemas u
HpopMaLus cucte
MaTH3UpOBaHa, MOC
JIeZIoBaTeIbHA H JIO
THYECKH CBS3aHA.
Hcnonp3oBaHo 601
ee 5 mpodeccuonan
bHBIX TEPMUHOB.

Odopmnenne

3aaHue HE BbI
MOJTHSIOCH.

He ucnonb3oBansl uH
(hopManMoOHHBIC TEXH
ostorun (PowerPoint).
Bonbie 4 omubox B
MIPEe/ICTaBIsIeMON HH
OpMaIHu.

Hcnonp3zoBanbl
MHPOPMATHOHH
BIC TEXHOJIOTHH (
PowerPoint) gac
TUYHO.3-4 o6
KH B TIPEIICTABIIS
eMoit nHpopmall
UL

Hcnonp3oBaHbl MH
(hopManMoHHBIE T
exnonoruu (Powe
rPoint). He 6omee2
ommnOOK B TIpe/icTa
BIsieMoli HH(pOpMa
MU,

[upoxo ucnoab3o
BaHBI HH(POPMALIHO
HHBIE TEXHOJIOTHH (
PowerPoint). Otcy
TCTBYIOT OIIHUOKU B
MPEJICTABISIEMON U
HpOpMaLHH.

OTBeTHI Ha BOIIP
OCBI

3aaHue HE BbI
MOJTHSIOCH.

Her oTBeToB Ha BOIIp
OCBI.

Toapko OTBETHI
Ha 3JIEMEHTapHBI
€ BOIIPOCHL.

OTBETHI Ha BOTIPO
CHI TIOJHBIE W/WIIN
YACTHYHO IMOJIHBIE.

OTBeTHI Ha BOTIPOC
bl TIOJIHBIC C IPUBU
JICHUEM MTPUMEPOB
W/WIIY TIOSICHEHHA.

5.3 3apanus 19 penleHus Keiic-3agaum

1.

Brr moaAXOAUTE K MAaJICHBKOMY YIOTHOMY PCCTOpaHYMKY, Ha ABCPAX KOTOPOIr'o

HanMcaHo, 4to oH pabortaer 10 22.00. B3rnsgHyB Ha yacel U yBUAEB, 4TO ceifuac Tosbko 21.30,
OTKpBIBAETE JIBEPH U CMEJIO 3aX0IUTE, IPEABKYIIIasi, YTO ceiyac CMOKETE BBIITUTH YalIeuKy Kode.
Ho odunmanT BMecTo NpuBETCTBUS 3asBIJIIET BaM, YTO pecTopaH 3akpbIT. Ha Baiie Bo3paxkeHue,
4TO 70 3aKphITUA emie 30 MUHYT, OH TOBOPHT, YTO “K TOMY BPEMEHH, KakK 5 371eCh yOepych, KaK
pa3 u 6yzer 22.00. Tak 4to cunTaiiTe, YTO MBI YK€ 3aKpBITh». [I[poaHanu3upynTe 3Ty CUTYaIHIO.
BrickaxkuTte Bamy TNpeAnonoxkeHuss mnodeMy oduuuaHT Tak mnoBen cebs? Kak MoxHO
NPeJOTBPATUTH TAKOE OTHOIIEHUE K MOTPeOUTEN0?

2. Bbl mpues:xaeTe B OTeJb M Y3HAETE, UTO Ballle ITPeIBApUTENIbHOE OpOHUPOBAHUE HOMEPA
Ha 5 JHEH, MOATBEP)KICHHOE HAKaHyHE, - BBIOJIHHUTH HE MOTYT. AIMUHUCTpPALUS MPEAIaraet
BaM MOCEJIUThCA Ha 3 JHSA B CTAHAAPTHBIM HOMEpP IO 3apaHee OrOBOPEHHOM IIeHE B 58 0T 3a
CyTKM. A BOT Ha OCTaBlIMECS 2 JHSA WU3-3a [JOIMYIIEHHOIO MMH IIpOCYe€Ta BaM IpPHUAETCS
MIEPECENIUTHCS B allapTAMEHTHI, [IEHA NMPOKUBAHUA B KOTOPBIX cocTasisieT 120 nomn. B aeHs. Ho



TaK KaK dTO MEePeceIeHre MPOUCXOIUT MO0 UX BHHE, TO OHU HJIYT BaM HABCTpEUy, W IieHa OyneT
cHikeHa 1o 80 mosut. B AeHb. [Ipoananu3upyite JaHHYIO CUTYalMio. Bbl 1OBOJIBHBI OKa3aHHOU
“MHIJIOCTBIO” aMUHHUCTpanuu otena? Eciau HeT, To 00bsICHUTE TTOYEMY.

3. BblI x0351H pecTopaHa U 3HaeTe, YTO €CIIU 3alpeTUTh KYPUTh B BallleM PECTOpaHE, TO
3TO co3fgacT Oosee 370pOBYI0 OOCTAHOBKY Ui INOCETHTENeH W BalluX COTPYAHHMKOB. Ho
HCCJIE0BAHNS KOHOMMCTOB IIOKA3bIBAIOT, YTO IPU 3TOM JOXOJ BAalIero pecropaHa yHajaeT
npumepHo Ha 8%. Kak Bbl moctynure?

4. Bama typdupma cOTpyIHUYAET C TOCTHHUIICH. B kauecTBe yCmiIeHHs “Ocsa3aeMOCTH’
MpeAJIaraéMbIX yCIyT BbI IEMOHCTPUPYETE KIMEHTaM PEeKJIaMHbIe OPOIIIOPBI JAHHON TOCTHHUIIBI,
COTJIACHO KOTOPBIM Y HUX co3AaeTcs o0pa3 “Kapubckoro pas’™, mpeocTaBisSIoNIEro BO3MOKHOCTh
OTJIOXHYTh OT CTpecca JeJIOBOM H3HU B 3TOM TPONUYECKOM paro, pPa3MECTUBILIUCH B
OuYapoBaTeIbHBIX OYHTallo MO COJIOMEHHOW KpbIIMIeH U J00yach OKeaHCKUM mpoctopoM. Ho,
uMes. O3HAaKOMUTEIBHYIO IMOE3JIKy Ha MECTO, Bbl BHJMTE, YTO PEaTbHOCTh, MSATKO T'OBOpsS, HE
COOTBETCTBYET 00pa3zy, co3nanHOMY pekinamoit. CiayxeOHbIi aBTOOYC JIOCTAaBIISET Bac K OTENIO C
“TpUIa”, BRICAXKUBAET MEPE] IOMOM JUIsl COTPYIHUKOB. Yl BMECTO MOTpsICAIOIEro BU/1a OKEAaHCKUX
IIPOCTOPOB MEPE] BalllUM B30pOM IIPEICTAET rapak JJisg MALIMH U PAcIOJIOKEHHas: TaM KaMmepa
xpaHeHus. bap, pacronokeHHbIH Ha TULDKE, 3aKphIT. COJIOMEHHBIE KPBIIIKW OYHTajao H3pPSAHO
MOTpPEMNaHbl... Bamm Bo3MoKHbIE 1€HCTBUS:

. IIPEKpaTUTE COTPYIHUYECTBO C JAHHOW TOCTUHULIEN U PACTOPTHUATE JOTOBOD;
. W3MEHHUTE PEKJIAMHBIE MaTEPHUAIIBL;
. nonpoOyeTe U3MEHUTh YTO-TO Ha MECTE.

PaccmoTtpuTe Bce BO3MOXKHBIE BapUaHThI, 000CHYITE uX. BpiOepuTte TOT, KOTOPHIii, Ha Balll
B3I, O0JIee MPUEeMIIEM, HITH MPEATIORKHUTE COOCTBEHHOE PElIeHHE TPOOIEeMBI.

5. I'pynna npeanpuHuMarteneil MpuHsia pemeHus 00 OTKPBITUH HOBOTO TYPUCTUYECKOTO
areHTcTBa BO BmamuBocroke Ha yn. CnopruBHas. [lpencraBeTe T1IaH MPOBEACHUS
MapKETHHTOBOTO HCCIIEZIOBAHUS, KOTOpPBI OBl MO3BOJMI OOOCHOBATH II€IECO00Pa3HOCTh
OTKPBITHS] KOMITAHHH, TIEJIEBOM CETMEHT, (popMaT U ONTUMAIbHBIA ACCOPTUMEHT YCITYT.

6. MockoBckas accolanus pa3BUTUA NPEINPUHUMATENBCTBA OOpaTUINCH C
MPEIOKEHUEM K BallleMy MPEANPUITHIO TPOBECTH MAPKETUHTOBOE HcclieoBanre. HeoOxoaumo
MPOBECTU CErMEHTUPOBAHHME POCCHICKOTO PhIHKA KPYH3HOTO TypH3Ma M0 JeMorpaduueckomMy u
MOBEJICHYECKOMY TMPU3HAKY, a TaKXe MOATOTOBUTH TNPEIJIOKEHUS W PEKOMEHIAIMH T10
COBEPILIEHCTBOBAHUIO 3TOTO PbIHKA.

7. Puantopckas ¢upma xoder pa3zpaboTaTh ONTHMAlIbHOE TOBApPHOE IMPEAJIOKEHUE Ha
pPBIHKE JIETHErO0 pa3MelleHuss i orAapixaromux. OCHOBHOM mapameTp, BIMSIOIUNA Ha
MOTPEeOUTENTBCKHE TPEANOUYTEHUS — 10X0.1. OTHAKO OBLJIO PEIICHO YCTAHOBUTH BIIMSHUE BO3pACTa.
[Tocne mpoBeaeHUs nccae0BaHus ObUIH MOYYEHBI CIEAYIONINE PE3yNbTaThI:

Bo3spact kimenra Brp xcutes
T'ocTrHUIIBL Base! oTapixa Korremxu
1o 25 ner 10 6 3
25 - 30 ner 38 50 10
30 - 40 ner 40 66 14
40 u 6osee 36 31 12

Bonpocsr: 1. MoxHO 1M paccMaTpuBaTh BO3pacT Kak (hakTop, KOTOPbIM HEOOXOIUMO
YUUTBIBaTh UpMe Mpu npoJsuxeHuH. 2. CocTaBbTe MpOrpaMMy HCCIENOBaHUs, B pe3yJibTaTe
KOTOpPOM MO>KHO TOJIY4YUTh BBILIEYKA3aHHBIC JAHHBIE.

Kpamxue memoouueckue yxazanus

CuryanlMoHHBIE 337auu MO3BOJISAIOT CTYACHTY OCBAaMBaTh MHTEJUIEKTYyaJIbHBIE ONEpalluu
IIOCJIEI0BATENBHO B Ipolecce padoTbl ¢ HMH(pOpMalMeNd: O3HAKOMIIEHHME — IOHMMAaHHE —
OpUMEHEHHE — aHalIu3 — CUHTE3 — oleHKa. Creruduka CUTYyallMOHHON 3aJaun 3aKIJI0YaeTcs B
TOM, YTO OHa HOCHUT SIPKO BBIPaKEHHBIM MPaKTUKO-OPUEHTUPOBAHHBINA XapakTep, HO IJs ee
pelIeHnss HeoOXOJMMO KOHKPETHOE IpEeIMETHOEe 3HaHHWe. 3adacTyio TpeOyeTrcs 3HaHHe
HECKOJIbKMX Yy4eOHbIX mpeameToB. IIpu pelieHnu CHUTYallMOHHBIX 3a/Ja4 HEe0OXOIHMMO
MCII0JIb30BaTh PEKOMEHYEMbIE HCTOUHUKH:



1. Tonosa A.I'. YnpaBnenue npoaaxkamu [ DnekTpoHHbIN pecypc]: Jamkos u K, 2017 - 280
- Pexxum noctyma: https://new.znanium.com/catalog/document?id=66161

2. [paranuyk JI.C. [ToBenenue norpeduteneit [Anekrpornsiit pecypc|: UTHOPA-M, 2018 -
192 - Pexxum nocrtyna: https://new.znanium.com/catalog/document?1d=304215

3. KaraeB A. B. nrepaer-mapkeTusr [DnekTpoHHbIi pecype], 2018 - 155 - Pexxum
noctyma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [Onekrponnsiii pecypc]: Hamxkos u K, 2017 - 260 - Pexxum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHr B TYPUCTHYECKON HHAYCTPUH [ DNEKTpOHHBIH pecypc], 2017 - 136 - Pexxum
nocrtyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peinku nH(pOpMallMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTUN
opranuzarys npojax [nexrponnsii pecypc|: UHOPA-M, 2019 - 404 - Pexum
nocryna: https://new.znanium.com/catalog/document?id=330656

IIxana oyenku
OneHka Banmsr Onucanue
CTyzieHT IPOIEMOHCTPHPOBAI C(HOPMHUPOBAHHOCTh TUCIMILUTMHAPHBIX KOMIIETEHIINH, 00HapYX
WJI BCECTOPOHHEE, NTyOOKOe 3HaHHE y4eOHOro MaTepuaa, CBOOOIHO ONEepHpyeT MPHOOPETeHH
5 15 BIMH 3HaHUSMH, YMEHUSAMH, IIPUMEHII HX B CUTYaI[HOHHOH 3a1aue M IPEJI0KIIT HECKOJIBKO Ba
PHAHTOB PEIICHUH, apryMEHTUPOBAHHBIX CCHIIKOI Ha HOPMAaTHBHBIE aKThI MIIN MPO(ecCHOHANb
HBIN OIBIT.
CTyzeHT NpoAeMOHCTPHPOBAT CHOPMHUPOBAHHOCTS JUCIMILUTHHAPHBIX KOMIIETEHIMH Ha 6a30BO
M ypOBHE: OCHOBHBIC 3HAHUS, YMEHUSI OCBOSHBI HO JIOMYCKAIOTCS HE3HAUUTEIbHBIC OLINOKH, HE
TOYHOCTH, 3aTPyIHEHU IIPU NTEpeHOCEe 3HAHNI U YMEHUIT HeCTaHAapTHEIE CUTYAINH, IIPEIyCMO
TPEHHBIE B 33/1aue. AJITOPUTM NIPEIyCMaTpHUBaeT OJTHO pelIeHHe.
CTyzeHT IeMOHCTpHpPYET C(OPMUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM yp
3 8 OBHE: B XOJI€ PEIIeHH 3a1a4H JOITyCTHI 3HAYNTEIbHBIC ONIHOKH, TPOSIBHI OTCYTCTBHE OTAENb
HBIX 3HaHMH, yMEHUH, HABBIKOB 110 HEKOTOPBIM AUCIUIIIMHAPHBIM KOMIETCHITHSM.
CTyzeHT 1eMOHCTpHUpPYeT c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETCHINIT HA yPOBHE HIK
2 4 ¢ 6a30BOT0, MPOSIBISIETCS HEAOCTATOYHOCTh 3HAHUH, YMEHHUI, HABBIKOB M NIPEIUIOKIIT Henpodec
CHOHAJIPHOE PEIICHNE CHTYallMOHHOM 3a/1auMl.
JlucuuminHapHbIe KOMIIETEHINT He chopMHUpOBaHBI. [IposBIISETCS MOTHOE WITH MPAKTHYECKH 1T
OJIHOE OTCYTCTBHE 3HAHWI, YMEHHI, HABBIKOB. 3aaua HE pEIIeHa.

5.4 IlepeueHnb TeM NOKJIAA0B, COOOIIEHUIT

1. AHnanu3 BOCTPEOOBAHHOCTH AKCTPEMAIIbHBIX/KYJIbTYPHO-
MI03HABATENbHBIX/PEKPEAIMOHHBIX TYPOB;

2. ANTrOpUTM TMOBBIIIEHUS HABBIKOB MPOJaXX COTPYAHUKOB MPOU3BOJIBHO BbIOpaHHOMN
TypKoMIaHuu BraauBocToka no tenedony;

3. Onenka OTHOLIEHHUS MOTpeOUTeNeld K 1I€HaM Ha YCIyTd HpPOM3BOJIBHO BBIOPAHHOMN
TypKOMITaHUU BraguBocToka;

4. ComocTaBUTENbHBIN aHaIN3 NOTPEOHOCTEH KIMEHTOB Typkommnauuil [Ipumopckoro
Kpasi;

5. HccnenoBaHne TEXHOJIOTHMH IPOAAXK, HCIOIB3YEMBIX Ha MPEANPUIATHAX TypU3Ma
r.BnaguBocTok.

6. Habmrotenue 3a kauecTBOM 00CTYKHUBAaHUS KJIMEHTOB B TYPUCTHYECKON KOMIIaHHH.

7. IlporHo3 mjaHa MNpoJa)Xx Ha MeCSl NPOU3BOJBHO BBIOPAHHON TYPKOMITAHUH
BmagusocToka.

8. XapakTepucTHUKa HCIOJIBb3YEMBIX MApKETHMHTOBBIX KOHLENIMI B TYpPUCTHUYECKOMN
KOMIIaHUH.

Kpamkue memoouueckue yxazanus

[ToaroroBka mpoekTa mopy4yaercsi TBopueckoi rpymre (He 6onee 5 yenosek). Kaxmaomy u3
YYaCTHMKOB TBOPYECKOH Tpynmbl THOpydaercss pa3paboTka OIHOTO M3 pasnenoB. B 1memsax
KOHTPOJISI 32 paboTOM BHIOMPAETCS pyKOBOJIUTENb TBOPUECKOM TPYIIIIBI.

IlonroroBka MpoOXOIUT TPH OCHOBHBIX CTYIIEHHU:



- IlpenBaputenvHas pabota - moAOOp MarepuanoB, WX u3ydeHHe (T. €. TMPOLecC
HAKOIUICHUS 3HaHUHU MO JaHHOU TeMe, ONpe/IesIeHre 1IeJIU U 3a7a4).

- HenmocpezncTtBeHHOE HalMcaHWE MCCIIEOBAHUS BKIIIOYAEeT B ceOs: COCTAaBIICHHE TUIaHA
uccienoBanus; o0paboTKy (hakTHUeCKOro marepuana; paboTy Haj COIEp>KaHUEM, OCHOBHOM
YaCThIO, COCTOSINEH M3 HECKOJIILKMX OCHOBHBIX BOIIPOCOB.

- 3aKJII0YUTENbHAs CTYIIEHD - IPUEM (3alluTa) UCCIIeI0BAHUS.

B pesynbrare nmpoeKTHpOBaHUs JOIHKHBI OBITh MOTYYEHBI CIICAYIOIINE PE3YIbTATHIL:

1)  Odopmiennsiii pedepar o tpeboBanusm CTO BI'VOC ¢ cobmoaeHneM ypoBHS
aHTUIUIarKaTa
oT 50%;

2) Ilpesentanus

LIxana oyenku

OneHka Banssr OnucaHue
IpencraBineH NOKIaI-TIPE3CHTALMS IPOEKTa, apIYMEHTHPOBAHO COOCTBEHHOE MHEHHE, IPH HEO
5 15 0XOIMMOCTH NPHUBEACHBI IPUMEPHI, JaHbI IOJTHBIE OTBETHI Ha BOIPOCHI IpernoaaBareis U ooyya
FOIIUXCSL.
4 12 [pencraBneH KOKIaA-PE3eHTAINS IPOEKTa, cabast apryMeHTalusl aKTyaIbHOCTH, IPUBEACHBI

OPUMEpbI, BOSHHUKIIN 3aTPYJHEHHUSI P OTBETaX Ha BONPOCHI MPEOIABATEINS U 00YYAIOIINXCS.
IIpencraBieH TOKIaa-IPE3SHTALHS IPOCKTa, BBICKa3aHO cliaboe COOCTBEHHOE MHEHNUE, IPHUBE
3 8 €HBI IPUMePbI, BO3HUKIIN 3aTPyAHEHHUS IPH OTBETaX Ha BOIIPOCHI MPEMOAABATENS U 00yIArOIIH
XCSL.

IIpencTaBieHO COOOIIEHHUE [0 IPOEKTY, BHICKA3aHO claboe COOCTBEHHOE MHEHNE, He IPUBEICH
2 6 bI IPUMEPBI, BO3HUKIIM 3aTPYAHCHHS [IPH OTBETAX Ha BOIPOCHI IPEIOaBaTels H 00yJaromuXc
s,

1 0 3agaHue He MPeICTABICHO

5.5 nenomas urpa

1. «Tpu “Her” 1 oHO “Ha’”»

Cmbicn uepevl. MeHekep JOMKEH MOJOUTH K HE3HAKOMBIM JIFOJISIM U TTOIYYUTh TPU OTKa3a.
MuHMMyM OJIMH OTKa3 HYXXHO MpeBpaTUTh B corjacue. Ceilsi3 MpuayMbIBa€T TPU CTPAHHbBIC
IpOCKOBl WM HCIIOJIB3YeT NpPUMEpbl U3 HAIIero CHIHUCKA. 3aJlaHue MOXKET OBITh TaKuM:
MIO3HAKOMHUTBCS C KEM-TO ¥ YTOCTUTh €I01; TIOMPOCHUTD MOTYJIATH C YyXKOH COOAaKOM; MPEITIOKUTh
MOJBE3THU YENIOBEKA, KOTOPBII HE TOJIOCYET; MPEUIOKUTh HE3HAKOMILY CXOAUTh B TeaTp WIH B
Kade; MOnpocuTh MpolTu 6e3 odepenu u T. A. [lo ycroBUsSM UTPHI KaHAUAATHl MPUCHUIAIOT
ayauo3anucH auanoron. Eciu Mbl 3amogo3puM oOMaH, HampuMep y4acTHe 3HaKOMBIX JIUII, UTpa
u coleceloBaHUE CUMTAIOTCS HenpoueHHbIMU. Korna dyenmoBek 3apaHee JOrOBOPHIICS C
co0eceTHUKOM, Ha 3aMUCH CIBIIIHBI CMEIIKU WA, HA000POT, TOJATOTOBJICHHAS PEYb.

Ilpumep. OnuH couckarenb Npeanoxui pacmiatutbes «Crnacubo» B «byprep Kunre».
Kaccup, mnompazymeBas akmuio (COepOaHka, OTBETHJIa YTBEpPAUTENbHO. MeHemxkep,
JIEMOHCTPATUBHO 3aru0asi majblibl, Hauaa 0J1aroJapuTh AeBYIIKY. TOIbKO Ha BOCBMOE «CIacu0o»
Kaccup cooOpasmia, 4YTO TMOKymaTrelb pacIiulauuBaeTcsi clioBamMHu, a He Oonycamu. OHa
paccMesiach U CKasalia, 4To IMoKa MPUHUMAIOT TobKo «Crmacubo» ot CoepOanka. Takoi oTkas
MBI 3aCUUTAIIH.

Ilonw3a. Tlo utoram Urpel BBISICHSIEM, HACKOJIBKO JIETKO YEJIOBEKY B3aUMOJIEHCTBOBATH B
YCIIOBUSX HEOMPEEeNIEHHOCTH, TOTOB JIU OH K OTKa3y. Eciu momyuenue oTkaza 00J€3HEHHO AJIs
KaHauzaaTa, B pabore oH OyzaeT u3beratb XOJIOAHBIX 3BOHKOB U MpAMBIX mpogax. Kpome storo,
YTOOBI TIONYYUTh OJUH MOJOXKHUTEIbHBIA OTBET, YIaCTHUKY MPUXOTUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YE€JIOBEKOM, M MBI CIIBIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JeNIaThy.

2. «TBl BRITASAUIIB CeMUac. ..»

Cwmvicn uepwi. UTpy onTUMAIIbHO MTPOBOJIUTH B HEOOJIBIIIOM KOJUIEKTHBE — 6-10 yemoBexk.
YyacTHUKOB pa3ienute Ha mapel. J[Ba UTpoKa CTaHOBSTCS APYr ONpoTUB Jpyra u 3a 30 cekyH[
OILICHMBAIOT BHELIHUI BUJ «IIPOTUBHUKa». [lanee mo ouepenn BBICKA3bIBAIOT MPEATIOIOKEHHS O
HACTPOCHHUH ONIOHEHTAa, OCHOBBIBASCh HA BHEIIHUX NMpU3Hakax. HyxHO oOpaTHTh BHUMaHUE,
KaKoe BbIpaKeHHeE JIMIa y cOOeceTHIKa, KaK OH ce0sl BEJIET, BO UTO OJET U KaK 3Ta OJeKa CUIUT



Ha HEM, pacTpemnaHbl JU BoJochkl U mp. CobeceHUK MOATBEPKIAET UM ONPOBEPracT MHEHUE
napTHEpa O ero HaCTPOCHUHU. 3aTeM OHU MEHSIOTCS POJISIMH.

IIpumep. B urpe y4acTBOBaJIM aAIMUHUCTPATOP TOPTOBOTO 3aja U CIIEHHUAIUCT 1O padoTe
¢ xieHTamu. [lepBas — yxorxeHHas )keHIInHa 45 neT, Bropas — AeByika 30 jiet, KoHhIUKTHAS,
HO ynbpiOumBas. CHayana orneHuBana aaMuHACTparop. CHeruanuct B 3TO BpeMs Yibl0aiachk,
NoTHpana pyKd 3a CIMHOM, IOCTOSHHO OJepruBaia Kpail BOJOJa3KH, OIycKaia Trjasa.
AnMuHHCTpaTOp cKazaia: «JleBymika cTecHseTcsi, OOMTCS pasroBapuBaTb M HAXOAUTCS B
cOCTOsTHUU cTpeccay. Crenuanuct OpoBepriia 3To NPEAnoI0KeHUE U OTBETHIIA: «S1 OTKpbITa AJis
JMajiora M XOTejla IEpBOil BbICKAa3aTb MHEHHWE, I0Ka3aTh pe3yibTar». [lanee oueHuBana
CHenuanucT: «/lymaro, aAMMHUCTPATOPY MPHUCYIIH HAJIMEHHOCTh U CTEPBO3HOCTb, IOTOMY UTO
OHa OYEHb KPAaCHBO H JOPOTO 0/eTa». AIMUHUCTPATOP OTBETHIIA: «ITO HE TaK — sI, HAOOOPOT,
CTECHSIIOCh U 0010Ch ocyxaeHus». O0e y4JacTHUIIBI UTPhl HE CIPABWIKCH C 33aJaHUEM — HeE
CMOIJIM BEpHO OLEHUTh HAcTpoeHue onmnoHeHTa. C HUMH MBI NpopaldaThIBAIM TEXHUKU
00cIyXKUBaHUS KJIMEHTOB.

Ilonvsa. Urpa y4uT 10 BHEIIHUM OCOOEHHOCTSIM ONPEAEIIATh HACTPOCHUE COOECEHHIKA U
noJcTpauBarbcs moja Hero. K mpumepy, COTpYIHUK MOJMYYHJI MPEMHIO, paayeTcsi U BCEM
ynbi0aercs. TyT IPUXOAUT pacCTPOSHHBIN M HEPBHBIN KIIMEHT — YJBIOKA U IIyTKH MPOJIAaBIA eEMY
HE MOHpaBATCsI. MeHeIKep JOKEeH CAepKaTh SMOIMHU U MIEPEUTH Ha CIIOKOWHBIN TOH, CO31aTh
30Hy KOM(OpTa, COOTBETCTBYIOIIYI0 HACTPOCHHUIO KJIMEHTAa, — TOBOPHUTH TOJBKO IO [EINY,
CTapaThCsl MOOBICTpEe OTMYCTUTh MOKYIATENsl, HEe MpeJiararh JOMNOJHUTEIbHbIE TOBAPhl WU
yeanyru. Ecnu ke nmpojaBer] BUIUT, YTO Y KIMEHTA XOPOIlIee HACTPOCHUE, OH MOXKET MOLIYTUTH,
NOJJepKaTh AUAJIOT, MOMPOOOBATH CAENATh AOMPOIAKY U T. JI.).

3. «OTI00»

Cmoicn uepvl. YUaCTHUKHU CUJIAT 3a cTosIOM. [1o ouepean Kak/blii BRHIXOAUT K BEAYLIEMY U
caautesd Bo riase croia. [lepen yuactHrkom 6enblif tuet Oymaru. Urpok npeacTaBiiser, 4yTo JIMCT
OyMarm — OTO KOHKPETHBIM KiaveHT. Benymwuii BKkIrO4aeT My3biKy. OHa MOXeET OBITh
arpeccuBHasi, CIIOKOMHAas, SHEpPruyHass MU WUIIOCTPUPYET HACTpOoeHUe Mnokynarens. Eciau
COTPYIHUK MPEACTABUI JTFOOMMOT0 KJIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBbITh IJI0XOT0
HacTpoeHus. MeHemkep 10JKeH ObITh TOTOB K IIEpEMEHaM HaCTPOEHUS MOKyHaTenel. Y YaCTHUK
UTPHI MOKa3bIBaeT 3To] (6e3 cioB) Ha 30-40 cexyH[, B KOTOPOM JAEMOHCTPUPYET OTHOIIEHUE U
MOJIXOJI K KJIIMEHTY COTJIaCHO €ro HacTpoeHuto. Hampumep, nprKuMaeTt JUCT K CepLly U II1aIuT,
MOKa3bIBasi HCKPEHHEE PaCcIoIOkKEeHNE K KIMEHTY. Jlanee yuaCTHUKM BBICKA3bIBAIOT MHEHHUE, YTO
TpaHCIUPOBAJ MPOJIABELL.

Ilpumep. B urpy BCTymuiaa CTapIIMid CIEUATUCT OTIENa — YMHasi, UCTIOJHUTEIbHAs
neByika. OHa HUKOI/Ia HE TOKa3blBajia AMOLUHN, PEJIKO MOA1aBaiach Ha MPOBOKAIUN KIMEHTOB.
51 BKIJIIOUMIJIA arpecCUBHYIO MY3BIKY, YTOOBI BBIBECTH €€ M3 ce0s. OHa MEeIUIEHHO B3sla JIUCT
OyMaru M BAYMYHMBO CMOTpEJIa Ha HEro HECKOJbKO CEKyHJ. 3aTeM KHBHYJA, paclulakaach,
W3BMHUIIACh U BBIILIA U3 KOMHATHL. Ha cienyromuii 1eHs s npuriacuia 3Ty COTPYIHMILY, YTOObI
MOTOBOPUTH O €€ cpbiBe. Ha urpe s oTrMeTHia, 4yTo OHa 3aKpbhiTa M HOCUT 3MOLMHU B ceOe.
[TpocnymaB ee mocnenHue pasroBopsl Mo TenedoHy, yOeauigach B CBOEH mpaBoTe: OHa
pasroBapuBaja Kak poOOT, MMO3BOJsIa KIIMEHTAM YHM)KaTh ce€0sl — CIIOKOWHO pearupoBajia Ha
HEIIEH3YpHBIE CII0Ba B CBOI1 aipec. B mporecce Oecenibl OHa MpU3HANIACh, UTO €i TskKeNIo paboTaTh
u3-3a MpobJIeM CO 370pPOBbEM, HENb3sl BOJIHOBATbCS M IUIaKaTh. HauWTaBHIMCH KHUXKEK IO
MOTHUBAIIMHM, OHAa CHAEpXKHMBaja SMOIMH, KOTOpHIE JOCTaBsUIM €H AUCKOMQOPT, MO3BOJIsIIA
KJIMEeHTaM TpyouTh. JleroBasi urpa momoriia BBISSBUTH BHYTPEHHHUH KOH(IUKT COTPYIHUIIBI,
KOTOPBII OTpUIIATENIbHO CKa3bIBaJicsi Ha paboueM mporecce. Mbl NPeroCTaBUIM JEBYIIKE
BHEIUIAHOBBIM oTnyck. OHa cjenana omepaluio, OTJOXHYJa, BhIILIA Ha padoTy M IOKasaia
OTJIMYHBIE PE3yJbTAaThI B JONPOJaKaX, 3a UTO MOJYUHIIa MOBBILICHHUE.

Ilonwb3a. Urpa momoraet MeHeI»KepaM CTaBUTh ce0s Ha MECTO KIIMEHTA, IPOSBIATH 3a00TYy.
[TokynaresnsiM 3TO HPaBUTCS, U TPOJIAXKH PACTYT».

4. «Karactpodar»



Cmvicn uepwi. llepen urpoil yTOYHUTE, YBJIEKAETCS JU KTO-TO W3 COTPYIHUKOB
SKCTPEeMaJIbHBIMU BUJIAMH OTHbIXa. Takux Jrojei caenaiite Habmomarensmu. Ecau KoiekTuB
0OJIBIIION, pa3leNiuTe YYaCTHHUKOB Ha TPYIIBI MO MATh YeJOBeK. B Hawane urpel BeAylui
oOpamaercsi Kk urpokam: «lIpencraBpTe, YTO BBl MACCaXKUPBI CaMOJIETa, KOTOPBIA IHOTEpHen
aBapuIo W ynaji 3uMoi B TyHApe. Bce uBbl, kpoMe skunaxa. Jlo onkaniei nMBUIN3alud —
300 kM. Y Bac HET TpaHCHOPTA, MOrojia yXyAIAeTcs, XO0JIOJHO, HOUb. B camorere Bbl HalLIM
JIEPEBSIHHBIC SMIUKU CO CMa309YHBIMHU MaTepUaJIaMU, JIONAThl M IPOMBIIIUICHHBIN Ope3eHT. 3aaayua
— pewmuTs, uto Aenarby. Ha ato otBoautcs 10 MUHYT. Y4YaCTHUKM TPYyNIIbl COBEIIAIOTCS, 3aTEM
OJIMH YEJIOBEK 03BYYMBAET PEIICHUE.

Ilpumep. YUaCTHUKYU KaXJOW IPYIIIbI IEIATCSA HA JABA JIarepsi — Te, KTO MpeAJIaraeT UATH
K [UBWIN3AIMH, U T€, KTO TUIAHUPYET KAaTh noMolnu. [lepBeie ommbaroTcs: OHU MOTUOHYT B
TYHJIpE, U cracareian Uux He HalayT. [IpaBuibHBINA OTBET — BBIPHITH JIOMATaMU sIMY, 3a0paThes
TyJla, HAKPBITHCS OPE3EHTOM OT HEIOTO/bI, PA3JIOKUTh KOCTEP M3 JCPEBSHHBIX SIIUKOB, YTOOBI
IpeThCs U HKJIaTh IOMOIIIU, TaK KaK caMoJIeT OYIyT UCKATh.

Ilonwb3a. Urpa no3BOJIET OLIEHUTh YPOBEHb IIPOAKTUBHOCTH, YMEHUE OBICTPO IPUHUMATD
pellleHusT B YCJIOBHUSX HEONpEAeNeHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TpPYIIY.
HaGmonaiite 3a obOcyxneHueM. Bpl ompenenure, KTo B TIpylne TIE€HEPUPYET HIEH, KTO
apryMEHTUPYET, @ KTO OTMAIUYMBAETCS U PACCUUTHIBAET HA OCTAIbHBIX. DTO MPOCKLUS OBEACHUS
B KOMAaHJI€ OT/IeJIa IPOJIaX».

5. «llyTemecTBEeHHUKN U BOXKIN

Cmvicn uepol. B urpe yuactByeT J1t000€ KOJIMUECTBO JIto1ei. Beaymuii BeIOMpaeT 4eTbipex
BOXKJIEH, KOTOpBIE JKUBYT Ha ocTpoBe. K HUM mpuruibiBaeT Kopabib ¢ MyTelIeCTBEHHUKAMHU.
Benynmii paer myrenieCTBEHHHKaM HHCTPYKIMIO: «Bac cbhensaT, ecim He JOTrOBOPUTECH C
Boxzaem». Jlma 10 myremecTBeHHHKOB BblaenuTe 5-10 MUHYT. Y KaKIoro BOXKIS TOXKeE
uHcTpykius. Hanpumep, y neporo: «OCTaBio U HE ChEM TEX, KTO IIPOJEMOHCTPUPYET MOJIb3Y
CBOEro MpeObIBaHUSI Ha OCTpoBe B Iudpax». Y BTOporo: «OCTaBiio TeX, KTO yOeAUT MEHS B
0€30MacHOCTH MX MPeOBIBAaHUS HA OCTPOBE JJISI MEHS M MOETO TUIEMEHNY. Y TpeThero: «OCTaBito
T€X, KTO IPOJEMOHCTPUPYET MHE yBaXKEHUE». Y ueTBepTOro: «OCTaBiko TOro, KTO TIOKAXKET, YTO
OH CBOU YE€JIOBEK JJISI TUIEMEHU.

Ilpumep. Ilocne crapra Urpsl IMYTENIECTBEHHUKH JEMOHCTPUPYIOT  HAaBBIKU
neperopopiiyuka. OOBIYHO OHM JOIMYCKAIOT OIIMOKHM: HE Y3HAIOT IMOTPEOHOCTH BOXKAEH, a
MpeaiaratoT IpOayKT, KOTOPBIA TPOJaeT KoMnaHusl. Eciiu BOK/10 He HpAaBUTCS NMPEUIOKEHUE, OH
MOTaeT rojioBoil. COTpyTHUKH MPpeJIaraloT Apyrue BapuaHThl: «Eciu He HY>KE€H MOJIOTOK, KYITUTE
nepdoparop», «f crmenaro ckuaky», «Bo3pmuTe B paccpouxy». Boxabp mpomoikaeT MOTaTh
TOJIOBOM W TIPOSBISATH HENOBOJHCTBO. COTPYAHHKUA IyMAarOT, YTO €IIe MPeqIokuTh. KTo-TO
copamuBaeT: «4Yto Tebe Hamo, BokAb?». ToT, Hampumep, oTBeyaeT: «MHE HYKHO, YTOOBI ThI
MIPOSIBMJI KO MHE YBaXKeHHE». [lyTenecTBeHHUKN BOCIPUHUMALOT 3TO MO-pazHomy. OJIHH TyMaloT,
YTO BOXKIb U3/I€BACTCS, 1 HUYETO HE MPEIPUHUMAIOT, IPYTUE UCTIONB3YIOT 3Ty HHGOPMAIIUI0 —
KJIAHSFOTCS, TOBOPSIT JJaCKOBBIE clioBa. Korya Bpemsi 3akaHYMBAETCS, YaCTh MyTEIIECTBEHHUKOB,
KOTOpBhIE HE JOOWINCH pe3yibTara, MOTHOAIOT, APYTHMe BBDKUBAIOT, €CIM JTOTOBOPUIIHCH C
BOXAsMU. [lociie Urpsl YHIaCTHUKY JENISTCS BIIEUATIICHUSAMU. BOXK AN 00BSACHSAIOT, KAKHE OITHOKU
JIOIYCTUJIM MYTEIIECTBEHHUKHU. Te, KTO BBIKUJIU, PACCKa3bIBAIOT, YTO MOMOIJIO UM JIOTOBOPUTHCS
C BOXKJISIMH.

Ilonvsa. C mOMONIBIO UTPHI PYKOBOAUTENb OLIEHUBAET YMEHUE MEHEKEPOB ONPENETsATh
MOTpeOHOCTH KJIMEeHTa. MOXXHO y3HaTh, CIIOCOOCH JM COTPYAHUK IPU3HABATH M HCIIPABISATH
OIIMOKH, YMEET JIH CIBIIIATh COOSCeTHUKA, TOI0NPATh MHINBUTYyaTbHBIM OIX0] K TOKYMATENIO,
a He MCIOJIb30BaTh MIA0IOHBIY.

Kpamxue memoouueckue ykazanus

JlenoBeie UTphl 00JIETHAIOT Mporecc o0ydeHus nepconana. HeiMu cioBamu, oOydeHHe
MPOUCXOAUT B XOJ€ B3aUMOJEHCTBUS YYACTHHKOB, MWCIIOJIB30BAHMUS MPABUJ, HMIPOBBIX
KOMITOHEHTOB, a TaK)K€ y4acTHs CaMOT0 HHCTPYKTOPA.

IIxana oyenku
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Basisl Onucanue

CTyIeHT NpoJeMOHCTPUPOBaI CHOPMHUPOBAHHOCTD JUCHUIUIMHAPHBIX KOMIIETEHIINH, 00HApYX
W BCECTOPOHHEE, ITy0OKOe 3HAaHHE Y4eOHOro MaTepuana, cB000JHO ONepUpyeT MPUOOPETeHH

5 5 bIMU 3HAHUAMU, YMECHUSIMHU, IIPUMECHUIT UX B CHTyaHHOHHOfI 3aa4€ U MpeaJIOKNUI HECKOJIBKO Ba
pHUaHTOB peLHCHHﬁ, ApryMEHTHUPOBAaHHBIX CCBUIKOM Ha HOPMAaTUBHBIC aKTbl UJIN HpO(i)eCCI/IOHa.HL
HBIU OIBIT.
CTyzeHT NPOAEMOHCTPUPOBAJ CPOPMHUPOBAHHOCTD JUCIMILTHHAPHBIX KOMIICTEHIIHI Ha 6a30B0O
4 4 M YpPOBHE: OCHOBHBIC 3HaHUSA, YMEHHUA OCBOCHBI HO JOMYCKAIOTCA HE3HAUYNUTEIIBHBIC OI.HI/I6KI/I, HC
TOYHOCTH, 3aTPYAHEHUs NIPU MEPEHOCE 3HAHUN M YMEHMH HECTaHJAPTHBIE CUTYallUH, IPEAYCMO
TPEHHBIE B 3a7a4e. AJITOPUTM IPETyCMATPUBACT OJTHO PEIICHHE.
CTyﬂeHT JAEMOHCTPUPYET C(bOpMPIpOBaHHOCTB JUCHUITTIMHAPHBIX KOMHeTeHHI/Iﬁ Ha 6a30BOM Yp
3 3 OBHE! B XO/JI€ PCHICHUA 3aJa4U JOITYCTHUI 3HAYUTCIIbHBIC OH_II/I6KI/I, TPOSABUI OTCYTCTBUE OTACIIb
HBIX 3HaHHﬁ, yMeHHﬁ, HABBLIKOB 110 HCKOTOPBIM JUCHUITJIMHAPHBIM KOMIIECTCHIIUAM.
CryzeHT 1eMOHCTpHUpPYeT chOPMUPOBAHHOCTD AUCLUIUIMHAPHBIX KOMIIETCHIIMIT HA YPOBHE HIK
2 2 ¢ 0a30BOT0, NPOSIBIAETCS HEAOCTATOYHOCTh 3HAHUM, YMEHHUH, HABBIKOB U MPEIOKII Herpodec
CHOHAJIbHOE PEIICHUE CUTYAllMOHHOM 3a1a4H.
1 1 ,HI/ICIII/IHJ'II/IHapHBIe KOMIICTCHIIMH HC C(i)OpMI/IpOBaHLI. HpOS{BJ’IHGTCH TOJIHOC WJIN NPAKTUYCCKHU I1
0JIHO€ OTCYTCTBUEC 3HaHPIﬁ, yMeHHfI, HaBBbIKOB. 3az1a'{a HEC peuicHa.
5.6 IIpuMepbI TECTOBBIX 3aJaHUT
1. Jlons xomnaHuu WM OpeH/a o OTHOIICHUIO K JI0JI€ TJIABHOTO KOHKYPEHTA - 3TO
a)  OrtHocuTenbHas 10JIs1 PbIHKA
06) Perpeccus
B) Emkoctb
r)  Oxsar
1. Teopus, coriacHO KOTOPOIl BCE TOBAphl M PhIHKYU 32 BPEMs CYILIECTBOBAHUS IIPOXOISAT
H0CJIEI0BATEIbHO YETHIPE OCHOBHBIX JTara:
a)  JKu3HEHHBIN ITUKII
0) LMKJINYHBIA anropuT™M
B) Teopus Macnoy
r)  MapkeTuHr-mMukc
1. Bam nopyudeHo pa3paboTaTh KOMMYHUKATHBHYIO IIPOrPaMMY B paMKax OTKPBITHSI HOBOTO
HanpasnieHus - "Ha kpaii Typenkoro Csera". C yero Bel Haunete?
a)  Omnpenemnto 1ENEBYIO ayAUTOPHUIO
6) BriOepy KaHaIbl KOMMYHHUKALIUN
B)  Ompenento 6r0HKET
r) Coznmam oOpaieHue
1. Tlone cTpaTeruii B3aMMOOTHOILIEHUH € TOCTOSHHBIMU KJIMEHTaMU BKIIIOYAET B ce0sl 1Ba
BU/Ia aHAJM3a KJIMEHTOB. BaM 1aHo 3a7jaHKe OT pyKOBOJICTBA: C/IEaiiTe aHaIu3
KJIMEHTCKOM 6a3bl U MPOPAHKUPYHTE UX MO CTENIEHH BaXKHOCTH (WK
MPUBJIEKATEILHOCTH) U 110 CTa UM B3auMooTHoIIeHni. Kakoi Tun ananusza Bel 6ynere
IPUMEHATH?
a) Krnaccudukaiuio B 3aBUCUMOCTH OT MPUBJICKATEIHHOCTH
6) Kiaccudukamuro B 3aBUCUMOCTH OT PETYJISIPHOCTH 3aKYIIOK
1. Beinenute 4 KIIOUEBBIX KaueCTBa TYPYCIYTH, BBI3BIBAIOIINE OCHOBHBIE CJI0OKHOCTH B

Ipolecce B3auMOJIEHCTBUSA ¢ IOTpeduTeneM B TypusMe (KitoueBas cenudpuka
MIPOJIaXKN):




a)

Heocs3aemocts

0) Hepa3ppIBHOCTH MPOU3BOJICTBA U TTOTPEOICHUS

B)
r)

3mMeHuYnBOCTH KauecTBa
HecmocoOHOCTh K XpaHEHHUIO

n) HeanexBaTHOCTD
e) HeBo3MOXKHOCTH peau3aiuu
%) HecocTtosTenbHOCTD

3)

HeBo3moskHOCTH nepeaayn

Kpamkue Memoouyeckue yKaszaHus

Host

OTB€Ta Ha BOIIPOCHI TECTa HeO6XOI[I/IMO O3HAKOMHUTCA C Hpe:’)eHTaHI/Ieﬁ K

COOTBETCTBYIOIICH TeMe, CoiepKaHueM HEOOXOAMMBIX pa3/iesioB B OCHOBHOMW U JIOMIOJIHUTEIIbHON
JUTEPAType U3 MEPEUHsI HCTOYHUKOB, PUBEICHHBIX B pa0o4ei MporpaMMe JUCITUTIIINHBI.
IlIxana oyenku

SaHeH Banmsr Onucanue

5 10-15 13 OOIIEro Yncia BONPOCOB TECTHPYEMOTO MOIYJIS TPAaBIJIbHBIE OTBETHI HaHbl Ha 96-100% Bompocos
4 8-10 13 00IIIero Yncia BONPOCOB TECTHPYEMOTO MOIYIIS TaHO 75-95% npaBHIbHBIX OTBETOB

3 6-8 13 00IIEro Yncia BONPOCOB TECTHPYEMOTo MOyt 1aHO 50-74% npaBHIBbHBIX OTBETOB

2 4-6 13 O0IIEro YHCIIa BOMPOCOB TECTUPYEMOT0 MOy TaHo MeHee S0 % NMpaBUIIbHBIX OTBETOB

1 0-5 13 00IIET0 YHCIIa BOMPOCOB TECTUPYEMOT0 MOy naHo MeHee 30 % MpaBUIIbHBIX OTBETOB
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