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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llens yueOHOW AUCHMIUIMHBL - GOPMUPOBAHUE Y CTYACHTOB CUCTEMBI 3HAHUI B 00JIaCTH
COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTUN U MPUKIATHOTO IPOTPAMMHOTO 00eCTieueHus s
peuieHus 3a1a4 B NMPO(EeCCHOHANBHON NEATEIbHOCTH, NPHOOpPETEHHE HABBIKOB HMCCIICTOBAHUS
NOTPEOUTENBCKOTO MOBENCHUS U Pa3pabOTKU A(PPEKTUBHBIX CTPATETUH U MHCTPYMEHTOB €ro
bopMupoBaHus B yCIOBUSAX KOHKYPCHIIUH.

3amaun yuyeOHOM JUCIUIUIMHBI - U3y4YEeHHE COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHI
Y [IPOTPAMMHBIX CPEJCTBA MIPH PEIICHUH NMPO(ECCHOHANBHBIX 33/1a4; PACCMOTPEHUE MEXaHU3MOB
OPUHATHS PEIICHUH O TOKYIKE WM OTKa3e OT HUX; U3YyYCHHE ICHXOJOTHYECKUX AaCIEKTOB
HOBE/ICHUSI TOTPEOHUTENEH; N3yUeHHE HHINBHUIyalbHBIX PECYPCOB OTPEOUTEINEH; HCCIIeI0OBaHUE
BJIMSIHUSL Ha MOBEJICHHE MOTPEOUTENS BHEUIHUX UM BHYTPEHHUX (akTOpoB; obobmieHne (hakroB
peanbHOW AETO0BOW MPAKTHKH, (OPMUPOBAHUE YMEHUS pa3padaThiBaTh CTPATETHIO U AIIEMEHTHI
KOMIIJIEKCAa MAapKETUHTa C YUYETOM 3HaHMW B 00JaCTH MOBEACHUS MMOTpeOUTENeH; MprodpeTeHne
HaBBIKOB NPUHSITHUS U apIyMEHTALUH PELICHUI B OTHOIIEHNH PaOOTHI ¢ TOTPEOUTEISIMU.

[TnmanupyeMbIMH pe3ysbTaTaMyd 00y4eHUs 10 AUCUUIUINHE (MOAYIIIO), SIBISIFOTCS 3HAHUSA,
yMeHHs, HaBbIKH. [lepeueHp MmIaHupyeMbIX pe3yslbTaToB OOYyYeHHS MO AUCIMIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMHd OCBOCHHUS 00pa3oBaTENbHONW MPOTPAMMBIL,
npejcTaBieH B Tadmuie 1.

Tabmuna 1 — Komnerenun, GpopMupyeMbie B pe3ylbTaTe H3YIeHUS AUCIUTLTAHBI (MOJTYJIs)

PeSyJ’IBTaTBI O6y‘IeHI/I$I 10 TUCIHUIITIMHE

Konu Konu
Hassanne bopMmynupoBKa
OIIOII BO, opmyposka HHIUKATOpa Koz
COKPAIICHHOC |  pommeTeHIIUN NOCTHKCHHUA pe3yiib DopMyIupOBKa pe3ysbTaTa
KOMIIETCHIUU
Tara
38.03.06
«Toprosoe
JICTIO»
(B-TH)

B mpomecce ocBoeHMS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOH, MATPUOTHYHOW M COIMAILHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCUHCKHUX TyXOBHO-HPABCTBEHHBIX U KYIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MpeACTaBICHHbIC
B Tabimie 1.2.

Tabmuua 1.2 — I{eneBble OpueHTHPBI BOCTIUTAHUS

BocnuTartebHble 321241 ®opmupoBanue HeHHOCT el LleneBbie OPHEHTHPBI

@®opMHUPOBaHUE TPAKTAHCKON MO3ULUM U NATPUOTH3MA

Kuznemnrobdue
Bocnuranue yBakenus k Koncruryiun u Bricokue HpaBCTBEHHBIC
N CobmroeHue MOpatbHBIX
3akoHaM Poccuiickoit denepanuu uaeasbl
HpI/IHHI/IHOB

BHuMaTenbHOCTE K JCTAIIM

dopmMupoBaHUe TOJEPAHTHOCTH U . I'uOKOCTh MBITTUICHUS
Co3upmaTensHBIN TPy

YBKEHHUSI K MTPEACTABUTENSAM Pa3TUUHBIX KoMMyHMKaOETEHOCTD
N Bzanmomomonis u
HallMOHAJILHOCTEH U KYJIBTYD, NunuBuayansHOCTh
B3aHMOYBa)KE€HUE
npoxkuBaroiux B Poccun AKTHBHAas )KU3HEHHAS TTO3UIIHS
MNHuImaTuBHOCTH

®opMHpoBaHHe TyXOBHO-HPABCTBEHHBIX LIEHHOCTEH




I'nbxocTh MBIIUICHUS
JlocToMHCTEO Jlo6posxenaTeabHOCTh U
OTKPBITOCTh
®opMUPOBAHNE OTBETCTBEHHOTO Komnexkrususm
UyBCTBO KOJIJIEKTUBU3MA
OTHOIICHHS K TPYAY B3anmonomors u VIH By ATHHOCTS
B3aUMOYBa)KCHHE
Y AKTHBHAS KU3HEHHAS TTO3UIINS
Camoo0yueHne
Kuzup Tpynomobue
Pa3BuTHe KynbTyphl 310pOBOTO 00pasa .
KUBHI B3aumonomoms u [Iupoxuii kpyrozop
B3aNMOYBa)KCHHE YBEpeHHOCTH
®opMupPOBaHME HAYYHOT0 MMPOBO33PEeHUS U KYJIbTYPbI MbIILJICHHUSA
JMcoumImHIPOBaHHOCTh
DopMHPOBaHUE OCO3HAHHS EHHOCTU JocTonHCcTBO BHuMaTenbHOCTB K AeTalsaM
HayYHOTO MHUPOBO33pEHUS U KpuTndeckoro | Komrekrusmsm KoMmMyHuKaOEIBHOCTD
MBIIUTCHUS Co3unmaTensHBIN TPy CobmroeHne MOpaTbHBIX
PUHINIIOB
@DopMHUPOBAHHE KOMMYHUKATHBHBIX HABBIKOB H KYJIbTYPbl 001I€HUSA
CrnpaBeUIMBOCTh
paselt AKTHBHAS KU3HEHHAS TIO3UIINS
Hcropuueckas mamsaTh U
. CaMOCTOSITeIbHOCTD
BocnmTanue KyapTypsl 1Uanora u IIPEEMCTBEHHOCTh IOKOJICHNH VHHIHATHBHOCTS
YBaKEHUSI K MHEHHIO JIPYTHX JFOJIEH Co3unarensHbIA TPy O —
Bs3aumonomors u B — p
B3aMMOYBaKEHHE P
®dopmMupoBaHHUE KyIbTYpbl THCBMEHHON Komnextusnzm BHuMaTenpHOCTH K AETaNsIM
peuH U Je0BOTO OOLICHUS Co3unarensHbIA TPy CaMOCTOSITeIbHOCTD

2 MecTo aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

JucuuiuinHa «YmpaBieHHe B3auMOOTHOIIEHUsMHU ¢ nokynareiasimMu (CRM-cucremsi)»
OTHOCHUTCS K IIUKITY IUCHUHUILUINH 00s13aTenbHol yactu b.1.5.23.

BxogHbeIMu TpeOOBaHUSAMH, HEOOXOIUMBIMHU Ui OCBOEHHUS JTUCHMILIMHBI, SBIISETCS
HaIMYAe y OOYyYaroIUXCs KOMIIETEHIMH, CQOPMHUPOBAHHBIX MPH W3YYEHHH IUCUIUTUINH
«Mapketunr» u «ToproBoe aeno», «OpraHuzanuss ¥ TEXHOJOTHs Toproim». Ha maHHyto
JTUCIATUTMHY OTIUPAIOTC « MapKeTHHTOBBIE UCCIIEAOBAHUY, «3TIEKTPOHHAS TOPTOBIIS.

3. O0beM AUCHUNIMHBI (MOAYJIS)

O06bemM auCHUIUIMHBI (MOAYJISl) B 3a4€THBIX EIWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKHX YacoB, BBIJEICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOy4aromuMmucs (IO BUAAM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, IPUBEIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTh AUCHUIUINHBI

Tpyno- O0BeM KOHTaKTHOH paboTHI (Jac)
€MKOCTb
Cemectp
Haspanue dopma Yacts (0ODO) Breavi- Ddopma
OI1IOIT o0yue- VIl WM KypC AynutopHas o y]al CPC aTTec-
BO HUS (390, (3.E) Beero TopHai TalunA
0300 o
) nex. | mpak. | uad. IMA | KCP
38.03.06
Toprosoe 0dO b1.b 3 3 55 18 36 0 1 0 53 3
JIETI0




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 Ctpykrypa nucuuniunsl (Moay.as) misi O®O

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCUUTUTMHBL (MOTYJIs), BUIBI Y4€OHON EesITeIbHOCTH U (POPMBI
Tekyuero KouTpos st OO

Kon pe- Ko1-Bo 4acoB, OTBeJeHHOE Ha
o ®opma
Ne Hassanue TemMb 3yJIbTaTa
Jlex [pakr JIa6 CPC TEKYLIEro KOHTPOJIS
00yJeHHs
PA1,
P11,
P,
1 | BBeaeHue B AUCUUILIHHY PIR2 3 6 0 9 JIMCKYCCHSI, OIIPOC
PI12,
PI12, P/13
PAL,
YnpasneHue gﬁi ’
2 | B3aMMOOTHOIICHUSIMH C P I[Z’ 3 6 0 9 JIICKYCCHS, OTIPOC
MOTPEOUTEIIIMHI P Hz’
PI12, P/13
PAL,
[loBenenue nmorpedurencii B P11,
YIpaBIeHAN P11,
3 B3alMOOTHOILIEHUS C P2, 3 6 0 9 JIACKYCCHs, OTIPOC
KITHEHTaMU P2,
PJ12, P/I3
P,
VYnpasienue gﬁi ’
4 | B3aMMOOTHOIIICHHUSAMH C P I[Z’ 3 6 0 9 JIICKYCCHS, OTIPOC
IapTHepaMu 1o OU3HECY P I[Z,
PI12, P/13
PAL,
Knuenrtckas PJ1,
YIOBJIETBOPEHHOCTD U P11,
5 OLIBHOCTL K GpeHTy P2, 3 6 0 9 JIMCKYCCHSI, OIIPOC
OpraHU3aINH. P2,
P/12, P/I3
PI1,
ABTomaru3zanus npoiecca PJ1,
yIpaBJIeHUs P/1,
6 BANMOOTHOLICHIS ¢ PIL2. 3 7 0 8 IICKYCCHS, OTIPOC, TECT
KJIIMEHTaMH P2,
PJ12, P/I3
Hroro no Tadaume 18 37 0 53

4.2 Copnep:xanue pa3aejioB U TeM AUCHUILTHHBI (Moayas) ajisgs ODPO

Tema 1 Bseoenue 6 oucyuniumy.

Conepxxanue Tembl: CyIIHOCTb, BUbI, (DYHKIIMU YIPaBIECHUS B3aUMOOTHOIICHUSIMH C
kinueHTamu. CoBpeMeHHble HH(OpPMallMOHHBIE TEXHOJOTHMM M NPUKIAIHBIE MPOrpaMMHBIE
IOPOAYKTHI, MPHUMEHSEMbIE Ul YIpaBlIeHUs B3aUMOOTHOLICHUsAMHU ¢ mokymnartensiMu (CRM-
cuctembl). KilneHToOOpHeHTUPOBAaHHOCThL OU3HECA: OHATHE, (POPMBI, TOAXO/IBI.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pazoBaTeIbHbIE
TEXHOJIOTHH: MPE3eHTAlH, TPAaKTHYECKHE paObOThI B ayIUTOPUH.

Bunel camMoCTOATENBHON NMOATOTOBKM CTYJEHTOB IO TEME: MOATOTOBKA K JUCKYCCHH,
orpocy.



Tema 2 Ynpaenenue 63aumoOmHOMEHUAMU C NOMPEOUMENAMU.

Copepxanue Ttembl: KoHuenuuu ynpaBiaeHHMs B3aUMOOTHOLICHHUSMU C KJIMEHTaMHU.
Pa3zButne Ou3Heca B 3aBUCHUMOCTH OT CTENEHU B3aMMOOTHOLIEHUH ¢ kimeHTamu. Crparerus
yIpaBJIeHUS! KIMEHTCKUMH OTHOUICHUSMH (TpaKTHUYECKas peanu3anus, (PakTopbl ycmexa).
O¢ddexkTnBHOE yIpaBieHHE NEPCOHAIOM JUId HAWJIy4IIero OOCIyXKHBaHHUSA KJIMEHTOB.
VYnpasienue kauecTBoM yciayru. KadectBo obcimyxuBanus. MeTo/bl OIICHKH KadecTBa yCIYTH.
OneHka noTpeOUTENIbCKOM y10BIETBOPEHHOCTH.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTUH: NIPE3CHTALIUH, IPAKTUYECKUE PAOOThI B ayAUTOPUH.

Bunabl camoCTOATENBHON MOATOTOBKH CTYACHTOB II0 TEMeE: IOATNOTOBKAa K AUCKYCCHH,
orpocy.

Tema 3 [losedenue nompedbumeneti 8 ynpagieHuu 63auMOOMHOUEHUSL C KIUEHMAMU.

Copnepxanne TeMbl: CyIHOCTh ¥ ()aKTOPHI MOKYIATEIbCKOTO MmoBeAcHus. MccinenoBanue
NOTPEOUTENHCKOM yOBIETBOPEHHOCTH. MOJENU MOBEACHUS U NMPUHATHE PEUICHHS O MOKYIIKE.
Pa3ButHe XxM3HEHHOTO UKJIA KIMEHTOB — MPHUBJICUCHUE, YIEPKAHUE U PA3BUTHE OTHOILIECHUH C
kiueHToM. KoHIenuuu ymnpaBieHUss B3aMUMOOTHOILIGHUSMH C KJIMEHTaMH Ha OCHOBE
UCCJIEIOBaHUM MTOBEACHUS TOTPEOUTENEH.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: PE3EHTALlMH, IPAKTUYECKHE paOOThI B ayIUTOPUU.

Bunel camocTosITENbHON MOATOTOBKH CTYIEHTOB IO TE€ME: MOJArOTOBKA K JIMCKYCCHH,
orpocy.

Tema 4 Ynpaenenue é3aumoomuoweHusMU ¢ NAPMHEPAMU NO OUHECY.

Copepxanrie TeMbl: MapKETUHI OTHOILIEHUH: CYIIHOCTh, MOIXOMbI, cHeruduKa.
Konuenmnuu ynpasieHus: B3aUMOOTHOILIEHUSIMU ¢ napTtHepamu. [lorpedurenu aBromarusaiuu:
NepcoHal U MapTHephl. MapkeTHHI mnapTHepckux otHomieHuid. CRM: Beb-mopran, cucrema
AIIEKTPOHHON TOYTHI, call-lleHTp, cucremMa ydera W TUIAHUPOBAHUS KOHTAKTOB. YIIPaBICHHE
B3aMMOOTHOIICHUSIMH C MAPTHEPAMU C UCHOJIb30BAHUEM MHHOBALIMOHHBIX MH()OPMAIIMOHHBIX U
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH.

@®opMbl U METOABI IMPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: MPE3eHTAllH, IPAKTUYECKHE paObOThI B ayIUTOPUH.

Bunel caMOCTOATENBHON NMOATOTOBKHM CTYJEHTOB IO TEME: MOATOTOBKA K JUCKYCCHH,
orpocy.

Tema 5 Knuenmckas y0oenemeopeHHocmy U 105S1bHOCMb K OpeHOY Op2aHu3ayuu.

Copnepxanue Temsl: [lognepxannue B3anMOAEUCTBUS C KIIMEHTaMU. JIMCKOHTHBIE CUCTEMBI
U TPOrpaMMbl JIOSJIBHOCTH: THUIIBI, BO3MOXHOCTH, HpOOJIEMbl pa3pabOTKM U BHEApPEHUS,
pe3ynbraTel. COBpPEMEHHBIE HHTEPHET-TEXHOJIOIMH KaK HOBbIE BOZMOXKHOCTH ISl IPUBJICUEHUS U
yaepkanusi norpeoduteneil. OneHka pe3yabTaTUBHOCTU HPOrpaMM JOSJIbHOCTU. TexHosoruu
IUTAHUPOBAHMSI M BHEJIPEHHS KOHTAKT-LIEHTPOB: NEPCOHAIN3ALMS MAacCOBOIO KIIMEHTA. 3amep
KIIMEHTCKOM y/I0BJIETBOPEHHOCTH U JIOSUIBHOCTH K OpEeH]ly KOMITaHUU.

@opMbl U METOABI IMPOBEACHUS 3aHATUN MO TeMe, MpPUMEHseMble 00pazoBaTeIbHbIE
TEXHOJIOTMH: MPE3EHTAMHU B Ay IUTOPHH.

Bunsl camoCTOATENBHON MOATOTOBKH CTYACHTOB II0 TEMeE: IOATOTOBKA K AUCKYCCHH,
Ompocy.

Tema 6 Asmomamusayus npoyecca ynpaeieHus 63auMoOmMHOUEHUS. C KTUEHMAMU.

Copepxanne tembl: MapkeTunr B ctparerun CRM. ®ynkuun n 3agaun CRM-cuctem.
CopepxaHuie COBpEMEHHBIX MHTEPHET-TEXHOJIOTUI KaK HOBbIE BO3MOXKHOCTH JJIsl IPUBJIEUEHUS,
yliepKaHusl TOTpeOuTesel U Mo epKaHus B3aUMO/ICHCTBHS C 1IeJIEBON ay IUTOPHEN OCTOSTHHBIX



U J0suibHbIX KIMEeHTOB. OcHoBel CRM-cucrem. CymHocts u Buasl CRM-cucrem Bo
B3aMMOOTHOUICHHUSX C IIOCTABIIMKAMU M LEJIEBBIMU ayAUTOpHUsAMHM KiueHTOB. Buasr CRM-
CUCTEM: CTpaTernyecKas, onepaluoHHas U aHanuThuueckasd. [I[pumeHeHre u BHEAPEHUE CUCTEMBbI
CRM B paznuuHbIX cepax HKOHOMMKHM MAJIS YCIEIIHOIO IMO3MIMOHUPOBAHUS KOMIIAHUU HU
NOBBIIIIEHUIO (prHAHCOBOH ycToitunBocTu. CoBpemennbie CRM-cuctemsl. [loanepxka KIHeHTOB
B ctparerun CRM. Ouenka kiro4eBbIX Mokaszareneil 3(h(eKTHBHOCTU: KIIMEHTCKHE MOKa3aTelH.
[TepcrieKTUBBI Pa3BUTHUS YIIPABJIECHUS B3aUMOOTHOLIEHUSIMU C KIIMEHTaMH.

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTEIbHbIE
TEXHOJIOTHH: PE3EHTALH, IPAKTUYECKUE pAOOTHI B ayIUTOPUU.

Bunbel caMOCTOATENBHON NMOATOTOBKM CTYIEHTOB IIO TEME: IOATOTOBKA K JUCKYCCHH,
OIIpOCY, TECTY.

5 Meroauyeckne YyKa3aHus s OOYYAKIIMXCH MO0 M3YYEHHI0 M PpPeau3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 [UCUMIUIMHBI H 10
00ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

ens CPC B mpomecce oOydeHHs 3aKIIOYaeTCs, Kak B YCBOCHWW 3HAHWM, TaK M B
(GOpMHPOBaHUN YMEHUI1 U HABBIKOB I10 X UCTIOJIH30BAHUIO B HOBBIX YCIIOBUSAX HA HOBOM YY€OHOM
marepuaine. CamocrosTenbHas padoTa Mpu3BaHa 00ECIIEYMBATH BO3MOXHOCTH OCYIIECTBIICHUS
CTYJICHTAaMH CaMOCTOSTEJIBHOM MMO3HABATEIBHOMN NEATEILHOCTH B OOYYCHHH, U SBISICTCS BUIOM
y4eOHOT0 Tpy/la, CHOCOOCTBYIOMIETO (POPMUPOBAHHUIO Y CTYIEHTOB CAMOCTOSITEIHHOCTH.

B pamkax NoJroToBKM K NMPaKTUYECKUM 3aHITHSAM CTYJCHTHI CHayalla MpopadaThIBAlOT
JICKIIMOHHBIA MaTepua, MPe3eHTAIMH 0 TeMe PabOThl, 3HAKOMSTCS C IIENbI0, 33aJa4aMH U
UHPOPMAIIMOHHBIMH HMCTOYHUKAMH. [IpM HEOOXOIMMOCTH TOIOUPAIOT JIOTOJHHUTEIbHBIC
UH(POPMALIMOHHBIE MaTepPHAIbl, HEOOXOIUMYIO JINTEPATYPy, HOPMAaTHUBHBIC M 3aKOHOIATEIbHBIE
JIOKYMEHTBI, 3HAKOMSITCSI C HUMHU.

5.2 OcoOeHHOCTH OpraHu3anuu OO0y4YeHHs IS JMI C OrPAHUYEHHBIMH BO3MOKHOCTSMH
310pPOBbSI U HHBAJIH/I0B

[Tpu HEOOXO0IMMOCTH 0OYUAIOIIMMCS U3 YHCIIA JIUIL C OTPAaHUYEHHBIMU BO3MOKHOCTAMU
3/10pOBbs ¥ MHBAIMJIOB (I10 3as1BJICHUIO O0y4aIOUIerocs) MpeaocTaBisieTcs yueoHas
uHpOpMalKs B TOCTYNHBIX (pOpMax C yUeTOM UX UHAUBUAYAIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTEH:

- JUIs JIUI] C HApYLLIEHUSIMU 3pEHUSI: B Ie4aTHOM (popme yBenndeHHbIM MpUudTOoM; B hopme
JIEKTPOHHOIO  JOKYMEHTAa; UHIVBUAYAJIBHBIE  KOHCYJbTAlUM  C  IPHUBJICUYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUsI, KOHCYIbTALIMH U JP.

- 17151 ML C HApYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 3IeKTPOHHOTO IOKYMEHTA;
WMHAMBUAYaJIbHbIE KOHCYJNbTAIUM C TIPUBJIEUEHUEM CYpAONEPEBOJUMKA; WHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIbTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OMIOPHO-JBUTATEILHOTO afmapara: B ne4atHoit oopme; B hopme
JIEKTPOHHOI'O JJOKYMEHTA; MHINBUyaJIbHbIE 3aJIJaHUs, KOHCYJIbTALlUU U JIp.

6 ®oH/I OLEHOYHBIX CPEACTB JIsl MPOBEICHUsS TEKYLIEero KOHTPOJISI U MPOMeKYTOYHOMI
arrecTauMu 00y4aroMXcs M0 JMCUMILINHE (MO1YJIIO0)

B coorBerctBun ¢ tpeboBanusmu DPI'OC BO mis arrecranmm oOydyarommxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIIKEHUN IUIAHUPYEMBIM pe3yibTaTaM OOYYEeHHS TI10



JUCHUITIINHE (MOILYJIIO) CO31aHBbI (bOHI[bI OLICHOYHBIX CPCACTB. Tumnosnie KOHTPOJIbHBIC 3a/1aHKA,
METOAMYECKHE MaTepuabl, ONpPEAENAIONINe IPOLEeNyphl OLCHUBAHUS 3HAHUM, yYMEHUH U
HAaBBIKOB, a4 TaKKC KPUTCPUU U I1OKA3aTCJIN, HCO6XOI[I/IMBI€ JJIA OLICHKH 3H3HPII71, YMCHHﬁ, HaBBIKOB
U XapakTepusylolue dTanbl  (OPMUPOBaHMS KOMIETEHIMH B  IpoOLecce  OCBOEHUS
00pa3oBaTeNbHOI porpamMmsl, npeacrasiieHsl B [Ipunoxenun 1.

7 YueOHO-MeTOoAuYeCKOe U MH(POPMAIIMOHHOE o0ecnieyeHne JUCIMIIJIMHBI (MOXYJIs1)

7.1 Ocnoenaa numepamypa

1. Bypko, H. B. KynbeTypa peun u genoBoe oO1ieHue : yueOHO-METOoIu4ecKoe mocodue /
H. B. bypko, H. W. IllutakoBa. — Opei : Openl’AY, 2024. — 126 ¢. — Tekcr : 31eKTpOHHBI#H //
Jlanb : amexkTpoHHO-OMOMMoTeunas cucrema. — URL: https://e.lanbook.com/book/442247 (nara
obparmenus: 25.05.2026). — Pexum goctyna: ik aBTOPHU3. MOJIb30BaTEICH.

2. JlenmyratoBa, E. 0. M3y4yeHne mokynaTeabCKOro MOBEACHUSI B POSHUYHON TOPTOBIIE :
TEOpHs W TMpakTHKa : ydeOHoe mocobue aisa By30B : ydeOHoe mocodue / E. lO. JlemyratoBa,
A. O. 3BepeBa, C. b. Unpsmienko. — 3-e u3a. — Mocksa : Jlamkos u K°, 2025. — 170 c. : cxem.,
TaoJI. — Pexum JOCTyTIA: o MHOIIINCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=731148 (mara oOpamenus: 20.05.2026). —
bubmuorp.: c. 159-163 — ISBN 978-5-394-06265-0. — TekcT : 37E€KTPOHHBIMH.

3. Mapkerunr : yueOHOe mocobue / moxa pen. mpod. M.M. CunsieBoir. — Mocksa :
By3zoBckuii yue6Huk : MHOPA-M, 2026, 384 c. - ISBN 978-5-9558-0183-4. - Tekcr :
anektpoHHbii. - URL: https://znanium.ru/catalog/product/2202838 (mata oOpamieHus:
31.05.2026)

7.2 Jlonoanumensvhas numepamypa

1. J[enyratoBa, E. KO. CucrtemHbIii NOAXOJ K HCCIEJOBAHUIO MOKYIATEIbCKOTO
MOBEJICHUS U OOCTYXMBaHUA B pO3HUYHON TOprosie : MoHorpadus / E. FO. Jlenmyrarosa, C. b.
Nnpsmenxko. - 3-e u3a. - Mocksa : Jlamkos u K, 2022. - 122 c. - ISBN 978-5-394-04990-3. - Tekct
: anekTtponHbii. - URL: https://znanium.com/catalog/product/2084351 (J/lara oOGpamenus -
05.09.2025)

2. VYmupamieHue npojaxamu : yueOHuk / mon obm. pex. C. B. 3emmsik. — Mocksa :
BysoBckuii yueOnuk : UHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - TekcT :
anektponHbldi. - URL: https://znanium.ru/catalog/product/2002632  (mata oOparieHus:
31.05.2026)

7.3 Pecypcor ungpopmayuonno-menekommynukayuonnoi cemu ""Humepnem',
6KI0uas npogeccuonanvHvle 06a3bl OAHHBIX U UHPOPMAUUOHHO-CRPAGOUHDIE
cucmemul (npu HeodxX00uUMOCmuU):

1. DnexrponHo-6ubMOTEUHas cuctema "ZNANIUM.COM"

2. DrnextpoHHO-OMOMMoTeyHas cucrema "JIAHB"

3. OmnextponHo-oubmmoreynass cucrema "YHUBEPCUTETCKAS BUBJIIMOTEKA
OHJIAVIH"

4. Open Academic Journals Index (OAJI). Ilpodeccuonanbhas 6a3a maHHBIX - Pexxum
noctyma: http://oaji.net/

5. Ilpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHyYHBIX
npodecCHOHANIBHBIX 00acTe) - Pexxum qocryna: https://www.prlib.ru/

6. Hudopmaunonno-crpaBounas cucrema "KoncymbranTt Ilmoc" - Pexum poctyna:
http://www.consultant.ru/



8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepevYeHb
HH(OPMANMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYNIECTBJIEHHH 00pPa30BaTeJbHOIO
npoiecca no JMCUMILUIMHe (MO1YJ/II0), BKJIOYAasi NlepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE O6ODVI[0BaHI/IeZ

e Vcr.6ecn.an.nuranus Smart-UPS 3000VA

e Monutop o6maunsii 23" LG23CAV42K/mbiibs  Genius  Optical  Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBogHas

e MynsTuMeuiiHbIi pekTop B coctae: [Ipoektop Casio XJ-V2.1moTogouHOe KpeTuieHHe
SMS skpan Lumien Eco

e CereBoit MouuTop:HyneBoit kmuent Samsung SyncMaster NC240

IIporpamMmmHoe o0ecrieyeHue:

¢ 1C- butpuxkc24 KoproparusHslii nopran 250
e Microsoft Windows XP Professional w/SP3 32-bit Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS

KOMIICTCHIIUHN

38.03.06 «Toprosoe 1
eyo»

(b-TH)

Komnerennus cuntaercst chopMUPOBAHHOM Ha JTaHHOM dTarie B ciiy4yae, eCiIi HOJTy4eHHbIe

pe3ynabTaThl OOYYeHHs [0 JAUCHUIUIMHE OLICHEHBI IOJOXKHUTENbHO (JMana3oH KpPHTEPHEB
OLICHUBAHUSI PE3YJIbTaTOB O0YUCHHS «3a4TCHOY, «YIOBIECTBOPUTEIBHOY, «XOPOILIOY, KOTIHIHOY).
B ciydae OTCYTCTBHSI IOJOXXUTENBHOH OLIEHKM KOMIICTCHIMS HAa JaHHOM JTale CYUTACTCS
HeC(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Tabnuia 3amosiHgeTcs B COOTBETCTBUU C pa3aenaoMm 1 PaGoueil mporpaMmbl TUCHUILIUHbI
(Momyst).

Tabnuna 3 — [lepeueHb OLIEHOYHBIX CPEACTB IO TUCIUIUIMHE (MOYIIIO)

HaunmMeHoBaHME OLIEHOYHOTO CPEJICTBA U TP
KoHTponupyemble mianupyeMbie pe3 | KoHTponupyeMble TeMBbI [ exctasienne ero 8 OC
yIbTaTHl 00yUYEeHHUS HCLUIUIIHEI TpoMexyTouHas aT
Texylmuil KOHTPOJIb
TecTalus
OuHas popma 0OydeHUS
P/l 3HAHKE : COBPEMEHHBIX M | | | Bpepenue B aucuum | Jlokiaz, coobmwenn T
H(POPMAIMOHHBIX TEXHOI WHy e eCT
OrHi U MPOrPaMMHBIX Cpe 5y
.2. YrpapieHue B3auMo
R e OTHOLueI:{HﬂMH ¢ moTpedn Hoxnaz, coodmenn Tect
eCCHOHANbHBIX 33124 p e
TEISIMU
1.3. IloBenerne noTpeOHUT
eneid B ynpasneHur B3au | Jloknan, cooOuieHu Teer
MOOTHOIICHHS C KIIMEHTa | €
MH
1.4. Ypasnenue B3auMo
Joxman, cooOmeHu
OTHOMICHUAMH C MApTHEp | Tect
am¥ 1o Om3Hecy
1.5. Knuenrckas ynoBiet
Joxmnazn, cooOmeHu
BOPEHHOCTb M JIOSTBHOCT | Tecr
b K OpeH 1y OpraHu3aIiy.
1.6. ABTOMaTu3auus npo
necca ynpasienus B3auMm | Jlokiazn, cooOmenn Teer
OOTHOUICHUS C KITUCHTaM | €
"
PJI1 Hagpik : npoBe/ieHHs Map | | | Bpenenue B AMCIHTLT Jlokna, cooOLeHn T
KETHHIOBBIX HCCIIC/IOBAH | e eCcT




HH ¢ UCIIOJIb30BAaHHEM HH

HOBAIIMOHHBIX TEXHOJIOTH Ormpoc Tecr
i
Jloknan, cooOIeHn T
1.2. YnpapieHue B3auMo | ¢ eer
OTHOIICHUSAMH C MTOTPEOU
TeAMH Ompoc Tecr
1.3. TloBenenue notpe6ur | AOKIaA, cOOOICHA Tect
eneit B ynpapnenuu B3au | ©
MOOTHOIIEHUS C KIHEHTa
MH Ompoc Tect
Jloknan, cooOIeHn T
1.4. YnpapieHue B3auMo | ¢ eer
OTHOIIIEHUSAMH C TIAPTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Jlokiaza, cooOIeHH T
1.5. Kimenrckas yaoBier | e ecr
BOPEHHOCTP U JIOSIBHOCT
b K OpeHTy OpraHu3aIluH. Onpoc Tect
1.6. ABToMaT3amms ipo | AOKIIaK, coodmern | .
1ecca ynpapjieHus B3aum | ©
OOTHOIIEHHS C KITHEHTaM
u Ompoc Tect
PI1 Vwmenne : Mcmonp30BaTh Jloknaz, cooOmeH
>
ABTOMATH3MPOBAaHHBIC HH LLB e Tecr
.1. Beeenue B aucuui
(OpMaIHOHHBIE CHCTEMBI CACHHS B TUCIIMILT
uH
M MIPOTPaMMHBIE CPEICTBA Y Onpoc Tecr
B PO ECCHOHATILHOM J1est
TENBHOCTU
Jloknan, cooOmeHn T
1.2. VupapsieHue B3auMo | e ecr
OTHOIIEHUSAMH C TIOTPEOH
TeIMH Omnpoc Tect
1.3. Tlosenenme notpe6ur | AOKTa, cOOOMIEHH Tect
eneii B ynpapnenuu B3an | ©
MOOTHOILIEHHS ¢ KJIMEHTA
MH Ompoc Tect
Joxman, cooOmeHu T
1.4. VupapjieHue B3auMo | cer
OTHOIIEHUSAMH C TTAPTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Hoxnan, cooOieHu T
1.5. KnueHTckas ylnoBiner | e eer
BOPEHHOCTD U JIOAIBHOCT
b K OpeH/Ty OpraHU3aIliH. Onpoc Tect
1.6. ABTOMaTH3aLKS IIPO Hoxnan, coobuiernn Tect
1ecca ynpapjieHus B3aum | ©
OOTHOILIEHHS C KJIMEHTaM
u Ompoc Tect
P12 3HaHKe : NPHHIMIOB Pab | | | Bpenenue B uCIHT Jlokman, cooOImenn Tecr

OTbl COBPEMEHHBIX I/IH(l)Op

HHY

€




MAaIMOHHBIX TEXHOJIOTHUI

1.2. YopasneHue B3aumo

Joxmam, cooOmeHu

W MCHOJIB30BAHUE UX JUIS | OTHOLIEHUSIMU C IOTpeOn Tecr
pemreHus 3a1aq npodeccu | TersIMu ¢
OHAJILHOM JAeATeNbHOCTH | 1.3. [ToBemeHre MOTPEOUT
eneit B ynpasieHud B3an | Jlokiazn, cooOmeHn Tect
MOOTHOIIICHUS C KJIMEeHTa | €
MU
1.4. Yrpasienue B3anMo
Jloknan, cooOIeHn
OTHOLUCHUAMH € NapTHEp | Tect
amH 1o Om3Hecy
1.5. Knuenrckas ynoBiet
Jloknan, cooOIeHn
BOPCHHOCTB 1 JIOSBHOCT | Tect
b K OpeHITy OpraHu3aIii.
1.6. ABTOMaTH3aMs TIPO
mecca ynpasieHus B3auM | Jlokan, cooOmmeHn Teer
OOTHOIICHUS C KIIMEHTaM | €
u
P12 Hagbik : opranuzoBanus p Jlokna, coobImenu
a0o0ThI B chepe 3aKyIoUH 1. Beexente 5 e | € Tecr
OH, CKJIaJICKOH, pacmpeae o
JINTEIBbHOM JIOTUCTUKU U HHYy Onpoc Tecr
yIpaBJIeHUs 3aracamMmu B
MEXAYHApOIHBIX LETsX I Toknan, coobumeHs
0CTaBoK 1.2. YripaBienue B3aumMo | o Tecr
OTHOUICHUSMU C TIOTpeOun
TEIAMH Omnpoc Tect
1.3. ToBenenue motpebur | AOKIaN, coodmern | -
eneif B ynpapienuy p3an | ©
MOOTHOIIICHHUS ¢ KITUCHTA
MU Ompoc Tect
Jlokmaz, cooOIeHH
1.4. YripaBienue B3aumMo | e Tecr
OTHOILIEHHUSMHU C MApTHEP
aMu 10 Ou3HECYy Onpoc Tect
Joxman, cooOmeHu
1.5. KnueHTckas yIoBIeT | Tecr
BOPEHHOCTb U JIOSITBHOCT
b K OpeHTy OpraHU3aIUH. Onpoc Tecr
1.6. Abromatmsarms po | AOKIAZL, coodmenu | .
necca ynpasneHus B3auM | ©
OOTHOUICHUS C KITUEHTaM
u Ompoc Tect
P72 YMeHHE : OLICHNBATb KOH | | | Bpejenne B AUCIUILT Jloknazn, cooOumeHn T
BIOHKTYPY PBIHKA TOBAPO | prpyy e eCT
B M YCJIYT, B TOM YHUCJIE BU
PTYAIBHOTO, HOBEIEHHE 1T 1.2. YnpaBneHue B3auMo Tlokna, coobeHH
otpeGuTerneii i ux motpe6 | CTHOLICHUAMH C norpedu f Tecr
HOCTE! TCAMH
1.3. [loBeneHue noTpedUT
eJiell B ynpaBJeHUU B3au Joxmnazn, cooOmeHu Tecr
MOOTHOUICHHS C KIIHEHTa |
MU
1.4. YopasneHue B3auMo
Jlokmnan, cooOieHn
OTHOLLIEHUAMHU C IIAPTHEP Tect

aMu 10 Ou3HECY

(&




1.5. Knuentckas yaoBier
BOPEHHOCTb U JIOSJIBHOCT Hoxnan, coobuenn Tect
b K OpeHITy OpraHu3aIlii. ¢
1.6. ABTOMaTH3anus IpoO
mecca ympasneHus B3auM | Jlokian, cooOmeHn Teer
OOTHOIICHUS C KIIMEHTaM | €
u
P13 HagbIk : opranuzanuu pac Jloknaz, coobImeHH
TIpeeTIeH s TIPOTYKITHH, e Tecr
pA3paGOTKH 1 OpraHu3al 1.1. BBenieHre B qUCIUILT
MM KaHaoB pacnpenene | 1Y Onmpoc Tecr
Usl; OCYIIECTBICHNAE KOHT
POIIsl 32 BBINOJHEHHEM CP Tloknan, cooGueH
OKOB M YCJOBHIT OCTABOK | | 5 yynaprenye psanmo | o Tecr
% a TakoKe 3a KaquTBgM O | orHOmeHHMAME ¢ TOTPEOH
Hzgymmaﬂm norpebure | oo Onpoc Tect
1.3. Tloeenue notpe6ur | AOKTAML, COOOWERHA | —.
eneil B ynpapieHuu B3an | ©
MOOTHOUICHHS C KIIHEHTa
MU Omnpoc Tect
Jloknan, cooOmeHn
1.4. YrpaBneHnue B3auMo | ¢ Tecr
OTHOIICHUSAMH C TTAPTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Jloknan, cooOIeHH
1.5. Kimenrckas yaoBier | e Tecr
BOPEHHOCTb U JIOSUTBHOCT
b K OpeH/ly OpraHHu3aIHH. Onpoc Tect
1.6. ABToMaT3amus ipo | AOKIIaK, coodmern | .
1lecca ynpapjieHus B3auM | ©
OOTHOIICHUS C KIIHESHTaM
u Ompoc Tect

4 Onucanue npoueaypbl OCHUBAHUSA

KauectBo chopmupoBaHHOCTH KOMIETEHIIMM Ha JaHHOM OJTame OIICHUBAECTCS IO
pGSYJ'IBTaTaM TeKyHII/IX H HpOMC)KyTOqHI)IX aTTeCTaHI/If/'I HpI/I oMo KOHI/I‘ICCTBGHHOI;'I OILICHKU,
BbIpaXeHHOW B Oannax. MakcuMmanbHas cymma OalljioB Mo JucHumiinHe (Moaynto) paBHa 100
Oaszam.

O1eHOoYHOE CPECTBO
Bun yuebHol gesTenbHOCTH Joxian, coo Onpoc Tectuposanue | Hrtoro
OlieHue
Jlexun 40 40
[IpakTiueckue 3aHATHS 40 40
[IpoMexKyTOUHAs ATTECTALUS 20 20
Hrtoro 40 40 20 100

CYMMa 6am1013, Ha6paHHBIX CTYACHTOM I10 BCCM BHIaM yqeGHoﬁ ACATCIIbHOCTH B paMKax
JUCHUIIIIUHBI, IICPEBOAUTCA B OLICHKY B COOTBECTCTBHHU C T36J'II/IHeI\/'I.

CymmMma Gamto
B

0 JUCIUILIHA
HE

OreHka 1o npomMex
YTOYHO# aTTecTaru
u

XapaKTepI/ICTI/IKa KadyeCTBa Cq)OpMHpOBaHHOCTPI KOMIICTCHIIN




CTyneHT IeMOHCTpUpYeT cHOPMUPOBAHHOCTb AUCLIMILIMHAPHBIX KOMIICTEHIIMIT, 00Ha
PY’KHBAeT BCECTOPOHHEE, CUCTEMATHUECKOE U TITyO0KOe 3HaHKE yuyeOHOro MaTepuaa

o191 110 100 «3auTeHo» / » YCBOWII OCHOBHYIO JINTEPATYPY M 3HAKOM © JOTOJIHUTEIBHON JINTEPaTypoil, pekome
«OTJINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTUYECKHE 3aJaHuUsl, P
YCMOTpEHHBIE TPOrpaMMOH, CBOOOHO ONEpUPYeT IPHOOPETEHHBIMH 3HAHHSAMH, yMe

HUSIMH, IPUMEHSIET UX B CUTYAISIX NOBBIIICHHON CIIOYKHOCTH.
CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTD JUCIUAILIHHAPHBIX KOMIIETCHITHN: OCHO
o1 76 10 90 «3auTeHo» / BHBIE 3HAHUSI, YMEHUS OCBOEHBI, HO JIOITyCKAIOTCSl HE3HAYUTETbHBIE 0an61<1/1, HETOYH
«XOPOIIO» 0CTH, 3aTPYAHEHUSI TP aHATUTHUECKUX OTIepalusiX, IepeHoce 3HaHUI U yMEHU Ha H

OBbI€, HECTAHIaPTHBIE CUTYAIHU.

CTyzeHT AeMOHCTPHUPYET CHOPMHUPOBAHHOCTD JUCHUMIINHAPHBIX KOMIIETEHIUN: B XO
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHII HOITYCKAIOTCS 3HAYNTENNBHBIE OIINOKH, TPOSIBIIIETCS O
oT 61 10 75 «YIOBJICTBOPUTENb | TCYTCTBHE OTAECNIbHBIX 3HAHUH, YMEHUH, HABBIKOB 10 HEKOTOPBIM JUCLUIIIMHAPHBIM K
HO» OMIICTEHIUAM, CTYACHT UCIBITHIBACT 3HAUUTEIIbHBIC 3aTPYJHEHHS IIPU ONIEPUPOBAHU

1 3HAHWSIMH U YMECHUSAMU IIPU UX NIEPEHOCEC Ha HOBBIC CUTYallUuU.

o1 41 o 60 «HEYJOBJIETBOPHTE

«HE 3a4TCHO» /
VY cryneHTta He COPMUPOBAHBI JUCIUILTHHAPHBIC KOMIICTCHIINH, TPOSBIICTCS HEOC

TaTOYHOCTb 3HaHPII71, yMeHHﬁ, HAaBBIKOB.
JIBHOY

ot 0 10 40 «HEY/IOBJIETBOPUTE

«He 3a4TeHO» /
JlucuumnHapHble KOMIIETEHIIMU He copMupoBaHsl. [IposBiseTcs mojJHoe MM Ipak

THYECKU ITOJHOE OTCYTCTBUE 3HaHHfI, yMeHPIfI, HAaBBIKOB.

JIBHO»

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1

CoNoOA~WNE

[EEN
o

IlepeyeHb TEM J0KJIAT0B, COOOLICHMIT

VYrpasieHue J0sIbHOCTHIO KIIMEHTOB.

0630p CRM-pemennii B Poccun.

PeiHok CRM-penienuii 3a pyoexom.

Bunast 23 pexTHBHOCTH yrpaBiieHUs B3aMMOOTHOIICHHS C KIIMEHTaMHU.

[TonsiTre ynpaBiaeHUs B3aMMOOTHOIICHUSMU C KJIMEHTAMHU.

[lonnmanue KIMEHTOB U UX MOTPEOHOCTEH.

Pa3BuTre Gu3Heca B 3aBUCUMOCTH OT CTENIEHU B3aMMOOTHOIICHUN C KJIMEHTaMHU.
Oransl 2QPEeKTHBHOTO MPOBEIACHUS IEPErOBOPOB.

AJNTOpUTM MOCTPOEHHSI CUCTEMBI PearupoBaHUs Ha KaJlOOBbI.

. IloHsiTHE M IPUHIMIIBI MAPKETUHIa OTHOILICHHM.

Kpamxue memoouueckue yxazanus
B pamkax auckyccuu, cooOieHuil cpopMUpOBaBIINECS 3HAHUS CTYJCHTOB OLEHUBAIOTCS

crnenyrommmM oopazom: OneHka

IlIxana oyenku

OmneHka Bammsr Omnncanne
BBICTABIISIETCS OaKanaBpy, €CJIM YeTKO M IPaBUIILHO OTBEYall Ha BCE BOIPOCHI, aBAJl pa3BEPHYT

5 35-40 BIi ¥ apTYMEHTHPOBAaHHBIH OTBET MO KaXXIOMY BOIIPOCY, MIOKa3bIBasi IUPOTY U IIyOUHY 3HAHU
i, B OTBETAaX yMEJIO HCII0JIb30BaJl HOPMATHBHbIE H TIPABOBbIE JIOKYMEHTHI

4 2534 €CJIM MPaBUIILHO OTBEYaJ Ha OOJIBIIMHCTBO BOIIPOCOB H TOJKPEIUISII OTBET 3HAHUSIMH HOPMAaTH
BHBIX H TIPABOBBIX JJOKYMEHTOB

3 1524 €CITH XOPOIIIO 0TBEYAT Ha BOMPOck (He MeHee 40 %) , mpu OTBeTaX Ha HEKOTOPbIC UCTIOIB30BAI
HOPMAaTHUBHBIE U IPABOBBIE JOKYMEHTBI

2 5-14 ecyu oTBevall Ha Borpockl (Menee 10 %)

5.2 IlpumepHbIe TeMBI 1JIs1 ONIpOca

=

w

[Touemy ciy>ariye Ha3bIBalOTCS BHYTPEHHUMHU OTPeOUTENIMH (KJIMEHTaMu)?

Yro Takoe KynbTypa oocinyxuBanua? [Touemy 3To cocraBisieT TpebOBaHUE TPOrPaMMBbI
BHYTPEHHETO MapKeTHUHra?

Ha3oBure u oxapakrepusyiTe TUIIBI IOBEACHUS CIyXKAIIUX B OPraHU3aLHH.

OO6cyanTe BO3MOXKHbBIE TYTH UCHOIb30BaHUS TEXHOJIIOTUH MAapKETHHIa IIPU PELLIEHUU
BOIIPOCOB YIPABJIEHUS IIEPCOHATIOM.



10.

11.
12.

13.
14.
15.

KakoBbI ipenMy1iecTBa pa3bsICHEHHSI PEKJIAMHBIX KOMITAHUH CIIY>KaIlUM, PEXKIE YEM
OHM TIOSIBATCS B CPEACTBAX MAacCCOBOM MH(POpMAITHH?

MeToap! pemieHus] HEOOBIUHBIX CUTYAINI CITIOCOOHBI OTITUYUTH BHICOKOKIIACCHBIC
OpraHM3aluy OT psAJa MOCPEICTBEHHBIX KOMIIaHUNA. BepHO 11 3TO yTBEpKACHHE.
[Touemy st 3¢ (heKTUBHOTO BHEAPEHHSI MAPKETUHTa OTHOILICHHUH HA MPEANIPUATHN
BaYXHO IIPUHATH €TI0 ¢unocopuro? Kakue u3mMeHeHus Ha IPeANPUITHN OHA
npenmnosaraer?

HazoBute u oxapakTepu3ynuTe 3Tanbl BHEAPEHUS KOHICTIIIMA MaPKETUHIa OTHOILICHU.
Jla¥iTe onpeneneHue CTpaTern4ecKOi OpUEHTAlUK B KOHIICTIIIUY MapKETHUHTa
OTHOLLIEHHUH.

Kakue n3MeHeHus: B CTpYKType B OM3HEC-TIPOIECCax TOJKHBI ObITh BHEIPEHBI Ha
IPEIIPUITHH B COOTBETCTBUU C KOHLIENIIMEN MAapKETHHIa OTHOILEHUI?

Kakue nporpaMMHbIe HHCTPYMEHTBI JIE)KAT B OCHOBE CUCTEMbBI MAPKETUHIA OTHOIIEHUN?
HazoBute npeumyiectsa MHTepHETa 17151 TOCTPOEHUS AOITOCPOYHBIX B3aMMOBBITOJHBIX
OTHOLICHUH C KIHOYEBBIMU APTHEPAMH.

Kakue HarpaBiieHHs BKJIIOYAa€T MAPKETUHT OTHOLLIEHUH KaK ceTeBasi cucreMa’?

JlaiiTe NOHATHE PBIHKA B CETEBOM SKOHOMHKE.

HazoBure u oxapakrepusyiite (pakTopbl 5SKOHOMUKH J€JI0BOM CETH.

Kpamxue memoouueckue ykazanus
B pamkax nuckyccuu cpoOpMUpPOBaBIIUECS 3HAHUS CTYJAEHTOB OLIEHUBAIOTCS CIEAYIOLUM

obpazom: OreHka

IlIxana oyenku

OmueHka Bamnmsr Omnucanue
BBICTABIISIETCS OaKanaBpy, €CJIM YeTKO M IPaBUIILHO OTBEYall Ha BCE BOIIPOCHI, JaBall pa3BEpHYT

5 35-40 BIi ¥ apTYMEHTHPOBAaHHBIH OTBET MO KaXXIOMY BOIIPOCY, IIOKa3bIBasi IIHPOTY U INIyOUHY 3HAHU
i, B OTBETAaX yMEJIO HCII0JIb30BaJ HOPMATHBHbIE H IIPABOBHIE IOKYMEHTHI

4 25 34 €CJIM MPaBUIIBHO OTBEYaJ Ha OOJIBIIMHCTBO BOIIPOCOB M MOJKPEIUISI OTBET 3HAHUSIMU HOPMATH
BHBIX H IIPABOBBIX JJOKYMEHTOB

3 1524 €CIIM XOPOIIIO OTBeYal Ha BoIpock! (He MeHee 40 %) , mpy 0TBeTax Ha HEKOTOPHIE HCIIOIB30Ball
HOPMAaTHBHBIC U NIPABOBBIC JOKYMEHTHI

2 5-14 eCJTi 0TBevaa Ha Bonpockl (MeHee 10 %)

5.3 UToroBslii TECT

N

=

=

1. YHpaBHGHl/Ie B3aUMOOTHOHICHUAMMU C MMOKYIATCIAMHA — 3TO:

IIPOLIECC, TPU KOTOPOM OpPTraHU3alMsI OCYLIECTBIISET B3aUMOJIEICTBHE CO CBOUMU
KJIIMEHTaMH

CHUCTEMa B3aUMOJICUCTBUS JUPEKTOPA OPraHU3alUu C OJYUHEHHBIMU

IPOLIECC, TPU KOTOPOM OpPTraHU3alMsI OCYLIECTBIISIET B3aUMOJIEHCTBHE CO CBOUMU
MOCTaBIUKAMU

2. CRM-cucreMsl — 310:

CHUCTEMa B3aUMOJICUCTBUS JUPEKTOPA OPraHU3aMU C TIOJYMHEHHBIMU

porpaMmmMHOe o0ecriedeHue Ik OpraHu3aIui, IpeTHa3HaYeHHOE SISl aBTOMAaTH3allUN
CTpaTeruil B3auMOJEHCTBUS C KIMEHTAMU

IPOLIECC, TPU KOTOPOM OpPTraHU3alMsI OCYLIECTBIISET B3aUMOJIEHCTBHE CO CBOUMU
MOCTaBIUKAMU

3. K CRM-cucremamM OTHOCUTCS:

Microsoft Word
Adobe Acrobat Reader



How

no
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N N N e

™=

Bitrix24
Total Commander

4. CRM-cuctembl TPUMEHSIOT JIJIS:

MOBBIILIECHNS YPOBHSA IIPOJAK

yIy4IIEHUs! 00CTYKUBaHHSI KIIMEHTOB ITYTEM COXpaHEHHs HH(OPMAIMK O HUX U HCTOPHH
B3aMMOOTHOUICHUN ¢ HUMU

ONTUMU3ALMU IPOLECCOB B3aMMOJECUCTBUS C KIMEHTAMU C IIOCIEAYIOIIUM aHAIU30M
pe3ynbTaToOB

peAaKTUPOBAHUS TEKCTOBBIX MAaTEPUAIIOB

5. IIporpamma JOSIIILHOCTH — 3TO:

CUCTEMA BO3HAIPaXKACHU, KOTOpask CTUMYJIMPYET KIUEHTOB K IOBTOPHBIM ITOKYIIKAM U
MOBBIIIACT UX JIOSIILHOCTH K OpEeHITY

Iporpamma MepoIlpUsTHH, 3aIUIAHUPOBAHHBIX HA TEKYILIUU IO B JaHHON OpraHU3aluu
cucreMa mTpadoB, MPEIYCMOTPEHHBIX ISl COTPYIHHUKOB OPTaHU3aluU

6. [Ipumenenne CRM-cucrem:

3HAYMUTEJILHO YBEJIMUMBACT KOJIMUECTBO KIMEHTOB U MOBBIIIAET POCT MOBTOPHBIX MPOIaXK
YMEHBIIAET KOJIMYECTBO KIIMEHTOB U MOBBIIIAET POCT MOBTOPHBIX MPOJIAK
YMEHBLIAET KOJIMYECTBO KIIMEHTOB U CHUYKAET POCT MOBTOPHBIX MPOAAK
7. CRM-cucremMbl MOTYT:

PEIAKTHPOBATH TEKCTOBBIE (haIbI

ABTOMATHUYECKU OTIPABIIATH COOOIICHUS HA 3JIEKTPOHHYIO TTOUTY
pacceliate SMS

CO3/71aBaTh PUCYHKHU C TTOMOIIIO HCKYCCTBEHHOTO MHTEJUICKTA

8. Kakoii ToH 0011ieHust He00X0AUMO BBIOUPATH C KIUEHTOM:

PanOCTHBIN

CTporo ouIaTIbHBIN

HEBaYKHO

9. CriocoOHOCTH K OOIIEHUIO, OOIIUTEIBHOCTD — 3TO:

aKTHUBHOCTb

KOHTaKTHOCTb

KOMMYHHUKa0€IbHOCTh

10. Yo siBRsieTCs uaeambHOM TEMOMU JIsl OOCYKIEHUS C KIIMEHTOM:

€ro JIUYHas )KU3Hb

JOTIOTHUTEIbHBIC YCIYTH, T1e YUuTcs/ paboTaer

JOMMOJTHUTECIIBHBIC YCITYT', HOBUHKHA

Kpamkue MemoouyecKue YKasaHus



Tect ¢dopmupyercs KOMIBIOTEPHOH NpOrpaMMoil, KOTopas CiIy4alHbIM 00pa3zom
BKJIIOYAET B TeCT 3aAaHus u3 OoHsa TeCTOBBIX 3aJaHUi. 3ajaHnsl MOTYT OBbITh Pa3JINYHOTO THIIA!
C BEIOOPOM OIHOTO IIPAaBUIIBHOTO BapHaHTa OTBETA; MHOKECTBEHHOT'O BEIOOPA; OTKPBITOH (hOPMBI;
Ha YCTAHOBJICHHE COOTBETCTBUS. 3a MPABUIIBHO BBINOJIHEHHOE 3a/laHue Hauucisercs 1 6am, 3a
omn604HbIi oTBeT — 0 6asIoB.

B BBI'Y ycranoBnens! cieayromnue [IpaBuna aTTecTaliliOHHOTO TECTUPOBAHUS:

- Kareroprnuecku 3anpemi€éH BXOJ B KOMIIBIOTEPHBIM KJIACC, B KOTOPOM IIPOBOJIUTCS
aTTecTalys, ¢ MOOWIbHBIMM TeledoHamMu, QoToanmnapaTaMy, JIPYTHMMH 3JIEKTPOHHBIMU
3alMChIBAIOLIMMH U BOCIIPOU3BOIALIMMH YCTPOMCTBAMH.

- Bo Bpems TecTHpOBaHMs 3allpeIlEHO pPa3roBapuBaTh, CIHCHIBATh, CAMOBOJIBHO
UCTIOJIb30BaTh BCIIOMOTATENIbHBIE MaTepUallbl Ha JIIOOBIX HOCUTENSX, BCTaBaThb C MeECTa,
HepecakuBaThCs 0e3 pa3pereHus..

- Ilpn HapymieHWu AaHHBIX TPEOOBAHMU TECTUPYEMBIH yJaNsSeTCsl M3 KOMIIBIOTEPHOTO
kiacca. Pakt HapymeHus gukcupyercs B [Iporokone TectupoBanus. MHdopmanus nepenaercs
npezncraButento aupekuuu. [lo ¢akry napymenus aupexnust opopmisier AKT (00s3arenbHOe
[TpunoxeHne — 0OObSICHUTENIbHAS YYalerocs).

- Ha ocHoBanuu AKTa yJamuiics, HapylMBIIUK paBuia aTTECTAlMOHHOIO TECTUPOBAHUS
B (¢opmMe  KOMIIBIOTEPHOTO  TECTHPOBAaHHUS,  NPUPABHUBAETCA K  [OJYYMBILUM
HEYJIOBJIIETBOPUTEIbHBIE OLEHKU. B BeZOMOCTb NpOCTABIISETCS OTMETKAa «HE AaTTECTOBaH.
ITpereH3un TecTUPYEMOro He IPUHUMAIOTCS.

- Ilepecmawa ydammmucs, JONYIIEHHBIMM K IPOMEXYTOYHOM aTTeCTalluH, C
HEYJIOBJIIETBOPUTEIILHON OLICHKH B IIEPUOJ CECCUM HE JOITyCKAeTCS.

IlIxana oyenku

OneHka Bansl Onucanue

5 18-20 IIpu npaBHIILHOM BBIIIOJHEHUH TeCTOBbIX 3aianuii ot 80 1o 100%
4 16-17 [Tpu mpaBUIBHOM BBIMONIHEHUH TECTOBBIX 3agaHui oT 70 1o 80%
3 14-15 [Tpu mpaBUIBHOM BBIMOTHEHUH TECTOBBIX 3agaHui oT 55 10 70%
2 12-13 [Ipu npaBHILHOM BBHIITOJTHEHNH TECTOBBIX 3aaaHuii oT 40 1o 55%
1 0-11 IIpu npaBHILHOM BBIIOJHEHUH TeCTOBBIX 3a1aHui ot 0 1o 40%
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