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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llens yueOHOW AUCHMIUIMHBI - (OPMUPOBAHUE Y CTYACHTOB CHCTEMBI 3HAHUH B 00JIaCTH
COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTUN U MPUKIATHOTO IPOTPAMMHOTO 00eCTieueHus s
peuieHus 3a1a4 B NMPO(EeCCHOHANBHON NEATEIbHOCTH, NPHOOpPETEHHE HABBIKOB HMCCIICTOBAHUS
NOTPEOUTENBCKOTO MOBEACHUS U Pa3paboTKH 3(PPEKTUBHBIX CTPATETUH U UHCTPYMEHTOB €rO
bopMupoBaHus B yCIOBUSAX KOHKYPCHIIUH.

3amaun yuyeOHOM JUCIUIUIMHBI - U3y4YEeHHE COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHI
Y [IPOTPAMMHBIX CPEJCTBA MIPH PEIICHUH NMPO(ECCHOHANBHBIX 33/1a4; PACCMOTPEHUE MEXaHU3MOB
NPUHATHS PEIICHUH O TOKYIKE WM OTKa3e OT HUX; M3YYEHHE ICHUXOJIOTUYECKHUX AaCHEKTOB
HOBE/ICHUSI TOTPEOHUTENEH; N3yUeHHE HHINBHUIyalbHBIX PECYPCOB OTPEOUTEINEH; HCCIIeI0OBaHUE
BJIMSIHUSL Ha MOBEJICHHE MOTPEOUTENS BHEUIHUX UM BHYTPEHHUX (akTOpoB; obobmieHne (hakroB
peanbHOW AeJIO0BOW MPAKTHKH, (OPMUPOBAHUE YMEHHUS pa3padaThiBaTh CTPATETHIO M AJIEMEHTHI
KOMIIJIEKCAa MAapKETUHTa C YUYETOM 3HaHMW B 00JaCTH MOBEACHUS MMOTpeOUTENeH; MprodpeTeHne
HaBBIKOB NPUHSITHUS U apIyMEHTALUH PELICHUI B OTHOIIEHNH PaOOTHI ¢ TOTPEOUTEISIMU.

[TnanupyeMbIMH pe3ysbTaTaMyi OOY4EHUS M0 AUCHUILTUHE (MOAYIIIO), SIBISIFOTCS 3HAHUS,
yMeHHs, HaBbIKH. [lepeueHp MmIaHupyeMbIX pe3yslbTaToB OOYyYeHHS MO AUCIMIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMHd OCBOCHHUS 00pa3oBaTENbHONW MPOTPAMMBIL,
npejcTaBieH B Tadmuie 1.

Tabmuna 1 — Komnerenun, GopMupyeMbie B pe3ysIbTaTe U3Y4EeHUS TUCIUILTNHBI (MO/IYJIIs)

PesynbraTel 00y4yeHuUs 10 AUCIUIUINHE
Kon u Kon u
Hazpanue (opmynpoBKa
OIIOII BO, (opmynposka HHIUKATOpa Koz
COKpaIlICHHOC KOMTIETEHITUHN NOCTHKCHHUA pe3yiib DopMyIupoOBKa pe3ysbTaTa
KOMIIETEeHIIUN
TaTa
38.03.06 OIIK-6 : Ciocoben | OIIK-6.1B : P11 | 3nanme | coBpeMeHHBIX
«Toprosoe | moHMMaTh [Ipumenser MH()OPMALMOHHBIX TEXHOIOTHI
JIEII0» MIPUHIUIBI paboThl | COBpeMEHHbIE U IPOTPaMMHBIX CPEJCTBA IIPU
(b-TH) COBPEMEHHBIX UH(OPMALMOHHBIE pemeHny IpogecCHOHATBHBIX
WH(OPMALMOHHBIX | TEXHOJOTHH ISt 3a1a4
TEXHOJIOTUH U peleHus
HCTIONB30BaTh UX MOCTaBJICHHBIX
JUIS pelIeHus 3a1ad | 3ama4
npogeccHoranbHOl | OITK-6.28 : P/I2 | 3uanue | npuHUMIIOB paGOTHI
AEATEeIbHOCTU OcymecTBnser COBPEMEHHBIX
BBEIOOD MH()OPMALMOHHBIX TEXHOIOTHI
nH(pOpMaMOHHBIX U HCIIOJIb30BAHUE UX IS
TEXHOJIOTHH U peleHus 3agad
MIPUKIIAJHOTO npodeccrnoHaIbHOM
IIPOrpaMMHOTO JIeSITETbHOCTH
obecrieueHus JUIs
pereHus
MOCTaBJICHHBIX
3a1ad
[IKB-2 : Criocoben | ITKB-2.4k : P12 | HaBeix | opranmsoBanus paboThI B
OpraHU30BbIBATH OpraHn3oBBIBaET cepe 3aKyImodHOM, CKIIAJCKOH,
paborty B chepe pacnpenenenue pacipeneuTeNbHON JJOTUCTUKH
3aKyHOYHOM, MIPOAYKIIUH, U YIpaBJICHUS 3aIlacaMi B
CKIIaJICKOH, paspabaTbIBaeT 1 MEXTyHApOAHBIX LEIAX
pacnpenenuTeNbHON | OpraHu3yer MOCTaBOK
JIOTUCTUKHU U KaHaJIbl P3 HaBeix | opranusanuu pacnpeneneHus
yIpaBJIeHUs pacnpeneneHus; MPOJIYKIUH, pa3pabOTKH 1
3amacamH B OCYILECTBIISET OpraHHU3alM KaHaJIo0B
MEXKITYHAPOIHBIX KOHTPOJIb 3a pacnpeneiaeHus,
LIETISIX TIOCTaBOK BBITTOJTHEHHEM OCYIIIECTBIIEHHE KOHTPOJIA 32




CPOKOB H yCJIOBHH BBITIOJTHEHHEM CPOKOB U
MIOCTABOK, & TAKXKE YCIIOBHI MOCTABOK, @ TAKXeE 3a
32 Ka4eCTBOM Ka4eCTBOM OOCITyKHBaHHSA
00CITy)KUBaHHSA nmoTpeouTenei
moTpeOuTeNeH
IIKB-3 : Criocoben | ITKB-3.3k : P12 | HaBeix | opranmsoBanus paboThI B
OpTaHHW30BBIBATh Opraan3oBBIBaET cdepe 3aKyImoYHON, CKIIAACKOH,
JIOTHCTHYECKYIO paboty o pacIpeaenuTeIbHON JIOTHCTHKH
JeSITeIbHOCTD IO MOBBIIICHUIO U YIpaBJIECHUS 3allacaMy B
MeXTyHapOAHOM KayecTBa MEXyHapOAHBIX LEMAX
NepeBO3Ke TPY30B B | MEPEeBO3KH U MOCTaBOK
LIETIH MTOCTaBOK CBOEBPEMEHHOCTH PI3 HaBblk | opraHusanuu pacnpeneincHus
JIOCTaBKU I'PY30B, NPOJYKLUH, pa3pabOTKH 1
MOBBIIICHUIO OpraHu3aIiy KaHaJIOB
Ka4ecTBa pacrpeeneHus;
06CJIY>KI/IBEIHI/IH OCYIIIECTBJICHUE KOHTPOJIA 3a
KIIMCHTOB BBITIOJTHCHUEM CPOKOB U
YCIIOBUH IIOCTABOK, a TAKKE 3a
Ka4eCTBOM OOCITyKHBaHHSA
nmoTpeouTesne

B mnpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3aadll BOCIHTAHUS TapMOHUYIHO
Pa3BUTOM, MATPUOTUYHONW M COLMAIBLHO OTBETCTBEHHOM JUYHOCTH HA OCHOBE TPAIMIIMOHHBIX
POCCHICKHX JTyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUICCKUX IICHHOCTEH, TPECTABICHHBIC
B TaOnuie 1.2.

Tabmuna 1.2 — I{eneBbie OpUeHTHPHI BOCTIUTAHHS

BocnurareabHble 3a1a41

®opMuUpOBaHUE LICHHOCT el

IleneBbie OpUEHTHPBI

(I)OpMI/II)OBaHI/Ie rpamaﬂcxoifl MO3UIUU U NTATPUOTU3MA

Kuznemnrobdne
Bocnuranue yBaxenust K KOHCTUTYIHH 1 Bpicokre HPaBCTBEHHBIE
N Co0bmroieHre MOpaTbHBIX
3akoHaMm Poccuiickoit Dexeparn Heansl
MPUHIIUTIOB

DopMHpOBaHUE TOIEPAHTHOCTHU U
YBa)KE€HUsI K NIPEICTABUTENSAM Pa3IMUHBIX
HallMOHAIILHOCTEN U KYJIBTYP,
IpoxuBaroumx B Poccun

CozupaTenbHblil TPy
Bs3aumomnomoris u
B3aMMOYBa)KEHUE

BHMMAaTEIBEHOCTE K JI€TaIIM
I'nOKOCTH MBIIIIEHAS
KommyHnmkabetbHOCTE
NnauBuayanbHOCTh

AKTHUBHAS )KM3HEHHAS O3ULIHS
NHunmaTuBHOCTH

DopMHUpPOBaHHUE

AYX0BHO-HPABCTBE€HHBLIX IIeHHOCTeﬁ

I'nbxocTh MBIIUICHNS
JlobpoxenaTenbHOCTh U

JlocTonHCTBO
OTKPBITOCTh
®DopMHPOBaHIE OTBETCTBEHHOTO Komnextususm
UyBCTBO KOJIEKTUBU3MA
OTHOIICHHSA K TPYLLY Bsanmonomonts u
NHnuBuayanbsHOCTh
B3aMMOYBa)KEHHE
AKTUBHAS )XKU3HEHHAS TTO3UIUS
Camo00ydeHune
Kuznpb Tpynomrooue
PasButne KyapTypHI 310pOBOTO 0Opas3a .
I Bzaumonomonis u [Iupokuii kpyro3op
B3aMMOYBaKEHHE YBEpEeHHOCTh

®opMHpOBaHHe HAYTHO

ro0 MHPOBO33pPeHHUs U KYJbTYPbl MbIIIJIEHHS

®dopMupoOBaHUE OCO3HAHUS IICHHOCTH
HAyYHOTO MHPOBO33PEHHS U KPUTHIECKOTO
MBIIUTCHHST

JlocTonHCTBO
Komnektusuzm
CosunaTenbHbIi TPy

JMCHUIUIMHIPOBAaHHOCTh
BHUMaTENBHOCTH K J€TAISIM
KoMMyHMKaOETHEHOCTD
CobmroeHne MOpaTbHBIX
MPUHIIMIIOB




(I)OpMI/IPOBaHl/Ie KOMMYHHMKATHUBHBIX HABBIKOB M KYJbTYPbI oﬁme}mﬂ
CrnpaBeUIMBOCTh
AKTUBHAs )KU3HCHHAS TIO3HUIIUS
HcTopuueckas mamMsTh U
. CaMOCTOSITeTBHOCTh
Bocnuranue KyJapTyphl IHaiora u MIPEEMCTBCHHOCTh TIOKOJICHHIA
. . VHUIMaTHBHOCTD
YBa)KCHUSI K MHCHHIO IPYTUX JFOACH Co3unatenbHbId TPy
CoGuntozienre MopanbHbIX
Bzaunmonomonis u
MPHUHITUTIOB
B3aUMOYBaKECHHE
®dopMHPOBaHUE KYJIBTYPHI TUCEMEHHOMN Konnektuuzm BHUMAaTEIBHOCTE K JCTaIIM
peuH U JeI0BOr0 OOLIEHUS Co3unatenbHbId TPy CaMOCTOSITeTBHOCTh

2 Mecto aucuuniauHbl (MoayJsi) B ctpykrype OIIOIT

JuciunnuHa «YTpaBieHHE B3aMMOOTHOIICHHSAMHU ¢ mnokynatensimMu (CRM-cuctemsr)y»
OTHOCHUTCS K IIUKITY IUCUHUILIMH 00s13aTesbHOM yactu b.1.5.23.

BxonHbiMu TpeOoBaHUSIMU, HEOOXOIMMBIMH Ui OCBOCHUS JUCUHUIUIMHBI, SBIISIETCS
HaIMYME y OOYyYaromMXCsl KOMIIETEHIMH, CPOPMHUPOBAHHBIX TPH W3YYECHHH JHCHUIUINH
«Mapketunr» u «ToproBoe neno», «OpraHuzaiusi U TEXHOJOTUs TOproBiw». Ha maHHyo
JUCLIUIUIMHY onuparoTcs «MapKeTHHIOBbIE UCCIEA0BAHUA, «3IEKTPOHHAs TOPTOBIIS».

3. O0bem AuCHUNIMHBI (MOAYJIS)

O0bemM JuCHUIUIMHBI (MOAYJSl) B 3aYETHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMHYECKHX YacOB, BBIIEICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (O BUIaM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO pabOTy, IPUBE/EH B TabauIe 2.

Tabmuna 2 — O61as TpyI0eMKOCTh JUCIHILTAHBI

Tpyno- O0BbeM KOHTAKTHOMH paboThI (4ac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) BHeayu- dopma
OIIOIT o0yue- WJIN Kype AynuTtopHas YA CPC aTTec-
VII TOpHast
BO HuUs (3P0, G.E) Beero Taluu
0300) o
nek. | mpak. | ma6. A | KCP
38.03.06
Toprosoe 0300 Bl.b 2 3 13 4 8 0 1 0 95 3
JIETTO

4 CTpyKTypa U coiepKaHue M CUMILIHHBI (MO1YJIs1)

4.1 CTpykTrypa aucuuiminHbl (MoayJs) nist O390

Temarnueckuil IaH, OTPAKAIOUIMI COJAEp)KAaHUE AMCLUMILIMHBI (IIEPEYEHb PA3AEIOB U
TeM), CTPYKTYPHUPOBAHHOE 110 BUJIaM y4e€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IIJIaHOM, NpHUBeJieH B Tabmuie 3.1

Tabmuma 3.1 — Paznensl TUCHUIUIMHB (MOAYJIs), BUABI yU€OHOM AeATeIbHOCTH U (OPMBI
Tekymero Koutpoius ainst O3d0

Kon pe- Kon-Bo 4acoB, OTBeACHHOE Ha Dopma
Ne HazBanune Tembl 3yJbTaTa P
Jlex [Tpakt JIa6 CPC TEKYIIEro KOHTPOJIS
00y4eHus




PAI,
PA1,
1 | BBezieHue B TUCIHUIUIAHY iﬁé’ 1 1 0 16 JIUCKYCCHsl, OIPOC
P/2,
PI12, P/13
PI1,
VYnpasnenue P,
PA1,
2 | B3aMMOOTHOIICHUSMH C P2 1 1 0 16 JIUCKYCCHsl, OIPOC
MOTPEOUTEIIIMHI PID.
PI12, P/13
PI1,
[MoBenenue morpedureneii B P/1,
yIpaBiIeHUU PA1,
3 | Bsamvoorromens ¢ PI12, 1 1 0 16 JUICKYCCHS, OIPOC
KJIMEHTaMH P2,
P12, P13
P,
VYnpasneHue PAL
P,
4 | B3aMMOOTHOIICHUSIMH C P2 1 1 0 16 JICKYCCHSI, OIPOC
IapTHepaMu 1o OU3HeCY P2
P12, PJ13
P,
Kimentckas P11,
YAOBJIETBOPEHHOCTD U PJI1,
5 TORTBHOCTS K GpeHTy Pl 1 2 0 16 JICKYCCHSI, OIPOC
OpraHU3alNU P2,
P12, PJ13
PAal,
ABTomartu3zanus npoiecca PJI1,
yIpaBJIeHUsA P11,
6 B AIMOOTHOLICHUS C Pl 0 2 0 15 JICKYCCHSI, OIIPOC, TECT
KJIINEHTaMHU PJ12,
P2, PJ13
HToro no Tabauue 5 8 0 95

4.2 Copeprxanne pa3aejoB M TeM JMCHUILIHHBI (Moayas) aasa O3P0

Tema 1 Bseoenue 6 oucyuniumy.

Conepxxanne Tembl: CyIIHOCTB, BHIBI, (DYHKIIMH YIIPABICHUS B3aUMOOTHOIICHUSIMH C
kiaueHTamMu. CoBpeMeHHble HH(POPMALMOHHBIE TEXHOJIOTMM M TPHUKIAIAHbIE NPOrpaMMHbIE
IPOAYKTHI, MPHUMEHSEMBbIE Ul YIpPaBICHHUs B3aWUMOOTHOMICHUSMH ¢ mokymnatensimMu (CRM-
cucreMsl). KIneHTOOpHEeHTHPOBAaHHOCTh OU3HECA: MOHATHE, (POPMBI, TTOAXO/IBI.

@®opMBI U METOABI TMPOBEACHUS 3aHATUI O TeMe, MPUMEHseMbIe 00pa3oBaTeIbHBIE
TEXHOJIOTUH: NIPE3CHTALIUH, IPAKTUYECKHE PAOOTHI B ayAUTOPUH.

Bunpl caMocTosITeIbHON MOJITOTOBKH CTYAEHTOB IO TE€ME: MOATOTOBKA K JHWCKYCCHH,
OIIpocCy.

Tema 2 Ynpaenenue 63aumo0mHOUEHUAMU C NOMPEOUMENAMU.

Copepxanne Ttembl: KoHuenmuu ynpaBieHHs B3aUMOOTHOIICHHUSIMU C KJIMEHTaMHU.
Pa3zButue Ou3Heca B 3aBUCMMOCTHM OT CTENEHM B3aMMOOTHOUICHUH ¢ KiueHTamu. Crtparerus
yIpaBiIeHUs] KIUEHTCKUMHU OTHOIICHUSAMU (IIpaKkTHYecKas peanu3anus, (akTopbl ycrexa).
O¢ddexkTrBHOE yIpaBieHHE NEPCOHATIOM JUId HAMJIY4IIero OOCITYXHBaHHUS KJIMEHTOB.
VYnpanenue kauectBoM yciayru. KadectBo oOcimyxkuBaHus. MeTosbl OLIEHKH KadecTBa YCIYIH.
OreHka MOTPeOUTENBLCKOM YIOBIETBOPEHHOCTH.

@®opMbl U METOJIbI NPOBEACHHS 3aHITUA MO TeMe, MpUMEHseMble O0pa3oBaTeNbHbIE
TEXHOJIOTUH: NPE3EHTAIIUH, TPAKTUYECKHE PAOOTHI B ayAUTOPUH.



Buael camocTosiTeNpHON MOATOTOBKUA CTYAEHTOB IO TEME: MOATOTOBKA K JAUCKYCCHH,
OIpocy.

Tema 3 [losedenue nompedbumeneti 8 ynpagieHuu 63aumMOOMHOUEHUSL C KIUEHMAMU.

Copnepxanne TeMbl: CyIHOCTH ¥ ()aKTOPHI OKYNATENIbCKOTO MmoBeAcHus. MccienoBanue
NOTPEOUTENHCKOM yOBIETBOPEHHOCTH. MO MOBEACHUS U NMPUHATHE PEUICHHS O MOKYIIKE.
Pa3ButHe XM3HEHHOTO IUKJIA KIMEHTOB — IPUBJICUCHHE, YIEPKAHUE U Pa3BUTHE OTHOLIECHUH C
kinueHToM. KoHLenuuu ynpaBiieHUsT B3aUMOOTHOILIEGHUSMH C KJIMEHTaMH Ha OCHOBE
UCCIICIOBAaHH TOBECHHUS TOTPEOUTENEH.

@opMbl 1 METOJbI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: PE3EHTALH, IPAKTUYECKUE pAOOThI B ayIUTOPUU.

Bunel camocTosTENbHON MOATOTOBKH CTYIEHTOB IO TE€ME: MOJArOTOBKA K JIMCKYCCHH,
orpocy.

Tema 4 Ynpaenenue 3aumoomuoweHusmu ¢ napmuepamu no OUsHecy.

Copepxanvie TeMbl: MapKETUHI OTHOILEHUH: CYHIHOCTh, MOJIXObI, cHeruduKa.
Konuenuuu ynpasieHus B3aMMOOTHOIICHUSIMU C mapTHepamu. [loTpebutenn aBToMaTH3aIluu:
MepcoHal U MapTHephl. MapkeTHHI mnapTHepckux otHomneHuid. CRM: Beb-mopran, cucrema
AIIEKTPOHHON TOYTHI, call-lleHTp, cucrema ydera W TUIAHUPOBAHUS KOHTAKTOB. YTIPaBICHHE
B3aMMOOTHOIICHUSIMU C TIAPTHEPAMHU C MCIIOIH30BAHHEM WHHOBAIIMOHHBIX MH(POPMAIIMOHHBIX U
KOMMYHUKAI[THOHHBIX TEXHOJIOTHUH.

@opMbl 1 METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: MPE3EHTALlH, IPAKTUYECKHE paOOThI B ayIUTOPUU.

Buapl camocToATENbHON MOJATOTOBKM CTYAEHTOB IO TEME: MOATOTOBKAa K AMCKYCCHH,
orpocy.

Tema 5 Knuenmckas y0oenemeopeHnocmy U 1051bHOCMb K OpeHOY Op2aHu3ayuu.

Coneprxanue TeMsbl: [logaep:xanrue B3auMOIEUCTBUS C KIIMEHTaMU. J[MICKOHTHBIE CUCTEMBI
U IPOrpaMMbl JIOSJIBHOCTH: THUIIBI, BO3MOXHOCTH, HIpOOJIEMbl pa3padOTKM U BHEAPEHUS,
pe3ynbraTel. COBpPEMEHHBIE HHTEPHET-TEXHOJIOTMH KaK HOBbIE BOZMOXKHOCTH ISl IPUBJICUEHUS U
yaepxkanusi norpeoduteneil. OneHka pe3yabTaTUBHOCTU HPOrpaMM JOSJIbHOCTU. TexHosoruu
IUTAHUPOBAHMSI M BHEIPEHHS KOHTAKT-LIEHTPOB: NEPCOHAJIN3ALMS MAacCOBOIO KIMEHTA. 3aMmep
KIIMEHTCKOM y/I0BJIETBOPEHHOCTH U JIOSUIBHOCTH K OpEeH]ly KOMITaHUU.

@®opMbl U METOABl MPOBEACHUS 3aHATUN MO TeMe, MpPUMEHseMble 00pazoBaTeIbHbIE
TEXHOJIOTHH: MPE3eHTAllH, IPAKTUYECKHE paObOThI B ayIUTOPHUH.

Bunsl camoCTOATENBHON MOATOTOBKH CTYACHTOB II0 TEMeE: IMOATNOTOBKA K AUCKYCCHH,
OImpocy.

Tema 6 Asmomamusayus npoyecca ynpaeieHus 63auMoOmMHOULEHUS C KIUEHMAMU.

Copepxanne tembl: Mapketunr B ctparerui CRM. ®ynknun n 3agaun CRM-cuctem.
CopepxaHuie COBpEMEHHBIX HHTEPHET-TEXHOJIOTUI KaK HOBbIE BO3MOXKHOCTH JJIsl IPUBJIEUEHUS,
yliepKaHusl TOTpeOuTesel U moAepKaHus B3aMMO/IEHCTBHSI C 1IEJICBON ay TUTOPHEN TOCTOSTHHBIX
u JosuibHbIX KIMEeHTOB. OcHoBbl CRM-cuctem. CymHocts u Buael CRM-cucrem Bo
B3aMMOOTHOUIEHUSIX C IIOCTAaBLUIMKAMU M LEJNEBBIMU AayAMTOPHUSIMH KiueHTOB. Buasl CRM-
CHCTEM: CTpaTeru4ecKkas, ornepauuoHHas U aHanmuTudeckasd. [[puMeHeHne u BHEIpEHNEe CUCTEMBI
CRM B pa3nmuuHbIX chepax HKOHOMHKH I YCIEHIHOTO MO3MIMOHMPOBAHUS KOMIIAHWU U
noBbILIeHHUIO (puHAHCOBOM ycToitunBocTH. CoBpeMeHHble CRM-cuctemsl. [lognepxka KIMEeHTOB
B ctparernn CRM. Onenka Kito4eBbIX Mokaszareneil 3(h(peKTHBHOCTU: KIIMEHTCKHE MOKa3aTelH.
IlepcnexkTHBBI pa3BUTHS YIIPABIECHUS B3aHMOOTHOIICHUSMY C KJIMEHTaAMHU.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpUMEHseMble 00pazoBaTeIbHbIE
TEXHOJIOTHH: MPE3eHTAlH, TPAaKTHYECKHE paObOThl B ayIUTOPHUH.



Buael camocTosiTeNpHON MOATOTOBKUA CTYAEHTOB IO TEME: MOATOTOBKA K JAUCKYCCHH,
OIpOCY, TECTY.

5 Meroauyeckue YyKazaHusi I OOy4YalOIIUXCS MO H3YYEHMI0 W Ppeaju3ainuu
AUCHHUIJIMHBI (MOLYJIs1)

5.1 MerToanyeckue peKOMEHZANMH O0YYalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrneyeHNI0 CAMOCTOATEILHOI PadoThI

Lens CPC B mpomecce oOydeHHs 3aKIOYaeTCs, KaKk B YCBOSCHWW 3HAHWUW, TaK U B
(GbopMUPOBAHUN YMEHHI U HABBIKOB IO MX MCIIOJIb30BAHUIO B HOBBIX YCIIOBUSX HA HOBOM Y4€OHOM
matepuaie. CaMmocToaTenbHas paboTa mpu3BaHa 00ecleYrBaTh BO3MOXHOCTh OCYIIECTBICHUS
CTYJICHTaMH CAaMOCTOSITEJIbHON MO3HABATEIbLHOMN ESITEIbHOCTH B O0YyYEHUH, U SBISETCS BHIOM
yueOHOro TpyJa, CIOCOOCTBYIONIEro (POPMHUPOBAHUIO Y CTYJIEHTOB CAMOCTOSTEIHLHOCTH.

B paMkax moAroTOBKM K MPAKTUYECKUM 3aHATHSM CTYACHTHI CHavajaa MpopadaThIBAIOT
JICKIIMOHHBIA MaTepual, Mpe3eHTallMu MO0 TeMe paboThl, 3HAKOMSTCS C IeNblo, 3aJayaMu U
nHpOpMaMOHHBIMU  UCTOYHUKAMH. [Ipu HeoOXxoauMoOCTH TOAOUPAIOT JOTOJHUTEIHHBIC
nH(}OpPMaILMOHHBIE MaTepUaIbl, HEOOXOAUMYIO JIUTEPATYPy, HOPMATUBHBIC U 3aKOHOIATEIbHbBIE
JIOKYMEHTBI, 3HAKOMSATCS C HUMH.

5.2 OcobennocTn opranu3anuu OOy4YeHHUs] JI JHMI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
3/10pPOBbSl U HHBAJIU/0B

[Tpr HEOOXOMIUMOCTH OOYJAFOIIUMCS U3 YUCIIA JIUI] C OTPAHHYECHHBIMHA BO3MOKHOCTSIMU
3JI0POBbSI U HHBAJIMJIOB (110 3asBJICHHIO 00YYAIOIIET0Cs) MPEIOCTABISCTCs ydeOHas
uH(pOpMAIUs B JOCTYIHBIX (POPMAX C YIETOM MX WHAMBUIYAIbHBIX ICUXO(PDU3HIECKUX
0COOEHHOCTEH:

- IS JIUI] C HApYIIEHUSIMU 3pEHUs: B IeyaTHON (opMe yBelIHYeHHbIM HIpUPTOM; B hopme
AIIEKTPOHHOTO  JOKYMEHTa;  WHIUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IOCYPIOTIEPEBOAUMKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYJIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHbIE KOHCYJNbTALlMM C IPUBJICUEHUEM CYpPAONEPEBOJYMKA; WHAMBHUIYAJIbHBIC
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JIUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTEJILHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
AJIEKTPOHHOI'O JJOKYMEHTA; MH/IMBUyaJIbHbIE 3aJIaHUS, KOHCYJIbTAllUU U JIp.

6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJICHUN TEKYIIEero KOHTPOJIsI U MPOMeXKYTOYHOM
arTecTalMy O0yYAKOIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanusMu PI'OC BO nns arrectaumm obydaromuxcs Ha
COOTBETCTBUE HX IE€PCOHAIbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHHs 110
JUCHUIUTMHE (MOAYIIO) CO37aHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJAMYECKUE MATEpHUasbl, OINPENEISIIONME IPOLEAYPhl OLICHUBAaHUSA 3HAHWM, YMEHHU U
HaBBIKOB, a TAK)Ke KPUTEPUH U TIOKa3aTeIl, He0O0OXO0AUMBIE [ OLICHKH 3HAaHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (HOPMHUpPOBAHHMS KOMIIETEHUMH B  MPOLIECCE OCBOEHUS
o0pa3oBaTebHON MPOTrpaMMBl, ipezcTaBieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecredyeHue JUCIUIIINHBI (MOTYJIs1)

7.1 Ocnoenas numepamypa

1. Bypxko, H. B. KynbTypa peun u genoBoe oOmeHue : yaeOHO-MEeTOANYECKOe Tocooune /
H. B. Bypko, H. U. llutakoBa. — Open : Openl’AY, 2024. — 126 c. — Tekcr : 37eKTpOHHBI //
Jlansb : anexkrpoHHO-OMONMHOTeuHas cuctema. — URL: https://e.lanbook.com/book/442247 (nata
obparmienust: 25.05.2026). — Pexum goctyna: AJis aBTOPU3. MOJIb30BaTENCH.

2. JlemyraroBa, E. FO. M3y4eHne nmoKynaTeIbCKOTO MOBEACHHS B POSHUYHON TOPTOBJIC :
TEOpHsI M TMpaKTHKa : ydeOHoe mocoOue ajs By3oB : yueObHoe mocobue / E. FO. JlemyraroBa,
A. O. 3BepeBa, C. b. Unpsmenko. — 3-e u3a. — Mocksa : JlamkoB u K°, 2025. — 170 c. : cxem.,
TadI. - Pexum JOCTyMa: o MOJIITHACKE. - URL:
https://biblioclub.ru/index.php?page=book&id=731148 (mara oOpamenus: 20.05.2026). —
bubmuorp.: c. 159-163 — ISBN 978-5-394-06265-0. — TeKcCT : 3J1IeKTpOHHBI.

3. Mapkerunr : yuyeOHOe mocobue / moxa pen. npod. M.M. CunseBoit. — Mocksa :
Byszosckuit yueonuk : MHOPA-M, 2026, 384 c. - ISBN 978-5-9558-0183-4. - Tekct :
anexktpoHHed. - URL: https://znanium.ru/catalog/product/2202838 (mata oOpamieHus:
31.05.2026)

7.2  Jlonoanumenvnasa numepamypa

1. JHenyraroBa, E. FO. CucremHbli MNOIXOJ K HCCIEIOBAHUIO MOKYHNATEIHCKOTO
MIOBEJICHHUS U OOCITYXKMBaHUS B pO3HUYHOW TOprosiie : MoHorpadus / E. 0. Jlenyrarosa, C. b.
Wnpsmienko. - 3-e u31. - Mocksa : Jlamkos u K, 2022. - 122 ¢. - ISBN 978-5-394-04990-3. - Tekcr
: anekTponHslid. - URL: https://znanium.com/catalog/product/2084351 (/lara obpamienus -
05.09.2025)

2. YmpaBneHnue mpojaxkamu : yuyeObnuk / mon obmi. pexn. C. B. 3emmsik. — Mocksa :
Bysosckuii yuebnuk : UHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr :
anekTpoHHedi. - URL: https://znanium.ru/catalog/product/2002632 (mata oOpaiieHus:
31.05.2026)

7.3 Pecypcor ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6KII04aAn npogeccuonanvhvle 06a3bl OAHHBLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. DnexrponHOo-OubMHOTEeyHas cucteMa "ZNANIUM.COM"

2. DnextpoHHO-OMOMMoTeyHas cucrema "JIAHB"

3.  DOnexrponHo-oubmmoreunas cucrema "YHUBEPCUTETCKAS BUBJIMOTEKA
OHJIANIH"

4. Open Academic Journals Index (OAIJI). [IpodeccuonanpHas 0a3a qaHHBIX - Pexum
noctyna: http://oaji.net/

5. Ilpesunentckas Oubnumoreka wuMm. b.H.Enpnumna (0a3a [gaHHBIX —pa3iMyuHBIX
npodeccnoHambHbIX 00nacTeil) - Pexxum noctyna: https://www.prlib.ru/

6. Wudopmanmonno-cripaBounasi cucrema "KoncympranTt Ilmoc" - Pexum nocryma:
http://www.consultant.ru/

8 MarepuajbHO-TeXHMYECKOe oO0ecneyeHHe AUCUUIVIMHBI (MOAYJis) W IepeyeHb
HHG(POPMALMOHHBIX TEXHOJOTH, UCIOJIb3yeMbIX NMPH OCYILIECTBJIEHUM 00pa30BaTeIbHOIO
npouecca 1no AUCHUILINHE (MO1YJ/II0), BKJIOYAas NepevyeHb MPOrPaMMHOro odecneyeHunst

OcHOBHOE 000pPYIOBAHUE:
e lcr.0ecm.an.nmuranus Smart-UPS 3000VA




e Monutop obmaunsii 23" LG23CAV42K/mbibs  Genius  Optical  Wheel
npoBoHas/knaBuarypa Genius KB110 npoBognas

e MynbpTUMeaniiHbIH TipekTop B coctase: [Ipoektop Casio XJ-V2.moTonoyHoe KperieHue
SMS skpan Lumien Eco

e CereBoit MouuTop:HyneBoii kimuent Samsung SyncMaster NC240

IIporpamMmHOE obecneyeHue:

o 1C- butpukc24 KopnopatupHsiii noptai 250
o Microsoft Windows XP Professional w/SP3 32-bit Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

JIb30BATh UX I PElIeHUs 3aa4 Ip
0(eCCHOHANBHOM JCSITeIBPHOCTH

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpaIIEHHOE u KOMITCTEHITHU
38.03.06 «Toprosoe x | OIIK-6 : Ciocobern nonumats pu | OITK-6.18 : [Ipumenser coBpeMeHHbIe HHpOpMa
eyo» HIMIBI pabOTHl COBPEMEHHBIX UH( | IIMOHHBIE TEXHOJIOTHH /ISl PELICHHS IOCTaBJICHH
(b-TH) OPMalMOHHBIX TEXHOJOTUM U UCTIO BIX 3a7a4

OIIK-6.2B : OcymecTBiseT BEIOOp UHPOpMAITHO
HHBIX TEXHOJIOTUI U TMPUKIATHOTO IPOTPAMMHO
ro o0eCIeYeHHUs sl PEIICHHS TOCTABICHHBIX 32
Jau

ITKB-2 : CriocoOeH opraHu30BbIBAT
b paboty B chepe 3aKyNnOYHOU, CKII
aJICKOH, pactpe/ieNuTeIbHON JIOTHC
THKH M YIIPABJICHHS 3aMacaMy B Me
JKIYHApOJHBIX LEMsX IIOCTABOK

[IKB-2.4x : Opranu3oBbIBaeT pacnpeaeacHue I
POIYKIMH, pa3padaThIBaeT U OPraHU3yeT KaHall
bl paclpe/ieNIeHNs]; OCYIIECTBISIET KOHTPOJIb 3a B
BITMIOJIHEHHEM CPOKOB U YCJIOBHUI TOCTaBOK, a TaK
JKe 32 Ka4eCTBOM 00CITy)KHBaHUS MOTpeOuTeneit

ITKB-3 : CriocoOeH opraHu30BbIBAT
b JIOTUCTHYECKYIO IEATSIBHOCTD 110
MEXIYHapOIHOH IIepeBO3Ke IPy30B
B LICITH [TOCTABOK

[TKB-3.3k : Oprann3oBbIBaeT pabOTy 110 MOBBIII
SHHMIO KauecTBa NEPEBO3KH U CBOEBPEMEHHOCTH

JOCTaBKH T'Py30B, ITOBBIIICHUIO KaYeCTBA 00CITY

KMBaHWS KIHCHTOB

KOMHGTCHHI/IH CUUTACTCA C(I)OpMHpOBaHHOﬁ Ha JaHHOM 3Tall€ B CJIy4ac, €CJIU IOJIYYCHHBIC
PE3YyIbTAThI O6yquHﬂ o AUCHUIINIMHEC OLCHCHBI ITOJOXKHTCIBbHO (HHaHaBOHﬁ KPHUTCPUCB
OHGHHBaHHHpe3YHLTaTOBO6yquHH(GaqTCHO»,«YHOBHCTBOpHTeHLHO»,«XOpOHKD%(«HﬂHQHO»)
B ClIyd4ac OTCYTCTBUA IMOJIOKUTCILHOM OICHKK KOMIICTCHIMA Ha JaHHOM 3J3Tall€ CUYHMTaCTCA

Hec(OPMUPOBAHHOM.

2 Tloka3aTe/i OLlEHUBAHUS IVIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHus

Komnerennus IIKB-2 «Crioco6eH opraHu3oBbeIBaTh paboTy B chepe 3aKymoyHOM,
CKJIQJICKOM, paclpeIeTUTEIILHOM JIOTUCTUKY U YITPABJICHHUS 3aI1acaMy B MEXKTYHAPOTHBIX HETISTX

IIOCTAaBOK»

Tabnuia 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JTIOCTHKEHUS KOMITETCHIINH

Ko u gopmynupoka unaukar | Ko | Tu

opa JOCTHKEHUS KOMIIETCHIIUN

Pesynbrar

Kpurepuu onieHMBaHUS PE3yNbT
aToB O0y4YeHHUS

ITIKB-2.4x : Opranu3oBbIBaceT p
acIpeiesieHue IPOAYKIUH, Pa3
pabaThIBaeT U OpraHu3yeT KaHa
JIBI PacIIPeAeNICHNUS; OCYIIECTRII
SIeT KOHTPOJIb 38 BBITIOJIHEHUEM
CPOKOB M YCIIOBHH ITOCTaBOK, a
TaKKe 38 Ka4eCTBOM OOCITyKHB
aHMs TOTpeOHTEINeH

OpraHu3oBaHus paboTHI B chep

€ 3aKyIIOYHOM, CKJIaJICKOH, pacIl
PEAEIUTEIBHOM JIOTUCTUKY U Y

NpaBJICHUS 3allacaM¥ B MEXIyH
apOJIHBIX [EMSIX HOCTABOK

IIpaBUIBHOCTH OTBETOB HA ITOCT
aBJIeHHBIE BONpockl. KoppekTH
OCTB HCIIOJIb30BaHMS COOTBETCT
BYIOILIEW TEPMUHOIOTUU

OpraHu3aluu paclpeneIeHus I
POAYKUHH, pa3pabOTKU U OpraH
M3alMU KaHAJIOB PacHpeiesICHN
sI; OCYIIECTBIICHUE KOHTPOJIS 32
BBINIOJTHEHHEM CPOKOB U YCIIOB

nil OCTAaBOK, a TAKXKE 3a Kayec

TBOM 00CITY’KUBaHUSI TOTPEOUT

PesynbraThl 00y4eHUs 10 TUCIUILIHHE
Il II
pe | pe
3- | 3-
Ta | Ta

Ha
PA BBI
2

K

Ha
PA BBI
3

K

elien

CaMOCTOSTEIbHOCTD peuicHus
IOCTaBJICHHBIX 3aJ1a4




Komnerennusi IIKB-3 «Crioco6eH opraHu30BbIBaTh JIOTUCTUIECKYIO JACSITEILHOCTD 110
MEXIyHAPOHOU MEPEBO3KE TPY30B B IIEMH MOCTABOK)

Tabnuna 2.2 — Kpurepun orieHKM UHAUKATOPOB JTOCTHIKEHHS KOMITIETCHITUU

PesynbraTel 00ydeHNs 110 AUCIMIUINHE
Koz u gopmymupoka unaukar | Ko | Tu Kpurepuu ouenrnBanus pe3yibT
0pa JOCTMKEHHS KOMIIETEHIIUI A o aToB OO0y4CHHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-3.3x : OpraHu30BBIBacT P OpraHu3oBaHus paboTH B chep
. . [TpaBUIBHOCTH OTBETOB HA MOCT
abo0Ty MO MOBBIIICHHUIO Ka4ECTB Ha | e 3akymouHOH, CKIaACKOM, pac
PI . aBJIEHHbIE BONPOCHl. KOppekTH
a TMIepeBO3KH U CBOEBPEMEHHOCT BBl | peaeauTeNnbHON TOTUCTUKH U Y
2 OCTb HUCIIOJIb30BaHUS COOTBETCT
U IOCTaBKU TPY30B, MOBBIIICHU K MIPaBJICHU 3allacaMU B MEXKAYH .
BYIOIEH TEPMUHOJIOTHU
10 KauecTBa 00CITy>KUBaHUSI KIIH apOJHBIX LIEMSIX NOCTaBOK
€HTOB OpraHu3aliy paclpeeneHus I
POIYKIMH, pa3pabOTKU U OpraH
Ha | 38LWH KaHAIOB pacTpenesieHH
PA py | 5 OCYLLECTBICHHE KOHTPOIIA 32 CaMOCTOSITeTbHOCTh PEIICHUS
3 K BBITIOJTHEHUEM CPOKOB U YCJIOB IIOCTaBJICHHBIX 3a/1a4
nil MOCTAaBOK, a TAKXKE 3a Kayec
TBOM OOCITY’)KHBaHUS IMOTPEOUT
enen

Komnerennus OIIK-6 «CriocoGeH moHUMaTh NPUHIUITEL paOOThl COBPEMEHHBIX

WH(OPMAIIMOHHBIX TEXHOJIOTHI U UCIIOJIb30BaTh UX JUISI PEIICHHUS 3a/1a4 MpodeccrnoHaIbHON
JEATEIIbHOCTH»

Tabmuna 2.3 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUT

PesynbraTel 00ydeHNUs 1O AUCIMIUINHE
Ko u gopmynupoka unaukar | Ko | Tu Kpurepuu onieHMBaHUS PE3yNbT
opa JOCTUXKEHMs KoMriereHuu | A I aToB O0y4YeHHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-6.1B : IlpumenseT coBpeM 3y | COBPEMEHHBIX nHpopManoHH
eHHbIe HH(popManMoHHbIe TeXH | PJ] an | PX TEXHOJIOTHH U mporpaMMHBl | CaMOCTOSITENbHOCTh PEIICHUS
OJIOTHH JUIS pelIeHus nocrasne | 1 e | X CPEACTBA NPH peliermH npod | MocTaBIEHHBIX 3a/1a4
HHBIX 3a7a4 €CCHOHAJIBHBIX 3a7a4
OIIK-6.2B : OcymecTBiseT BBIO HPUHIUIIOB pabOThI COBPEMEHH
IIpaBUIBHOCTH OTBETOB HA IOCT
op MHPOPMAIMOHHBIX TEXHOJIO 3H | BIX HHPOPMALMOHHBIX TEXHOIIO
o P/ N aBJIeHHBIE BONpockl. KoppekTH
TM{ ¥ IPUKJIQTHOTO TPOrpaMMH aH | Ui ¥ UCIIOJIB30BAHUE UX JUIA P
2 OCTB HCIIOJIb30BaHMS COOTBETCT
oro o0ecreyeHns A peIIeHHs ue | emeHus 3a7a4 npodeccruoHab .
N BYIOILIEH TEPMUHOJIOTHH
TIOCTABJICHHBIX 3aJ1a4 HOM JIeSITeIbHOCTH

Tabnuiia 3amonHseTcs B COOTBETCTBHUH C pazaenom 1 Pabodeii mporpaMmbl TUCIUTUTMHBI
(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOJTYITIO)

HaumeHOBaHHE OLIEHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC

KoHTponupyemble TeMBbI 1
HCIHTUINHBL

KonTponupyemble muiaHupyeMble pe3
yIbTaTHl 00y4eHUS




Texymuit KOHTpOJIB

IIpomexyTouHas at
TecTalus

OuHo-3209Hast popma o0ydeHHUS

P/l 3HaHUE : COBPEMEHHBIX M | | | Bpesenne B ucuumt | Jokiaz, coobLeHn
H(OPMAITMOHHBIX TEXHOI WHy e Tecr
OTHH ¥ MPOTPaMMHBIX Cpe
JICTBA TIPH pettiennu npod 1.2. YnpaBneHnue B3auMo Toknaz, coobmer
€COMOHANBHEIX 31aY OTHOIICHUSAMH C MTOTPEOU f Tect

TEJSIMH
1.3. TloBenerne noTpedut
eneit B ynpasieHud B3an | Jlokiazn, cooOmeHn Tect
MOOTHOUIEHHS C KIIMEHTa | €
MH
1.4. Yrpasienue B3anMo

Jloknan, cooOIeHn
OTHOILIECHUSAMH C ApTHEP Tect
aMHu 1o OM3Hecy ©
1.5. Knuenrckas ynoBiet

Jlokmaz, cooOIeHH
BOPEHHOCTb U JIOSIIBHOCT Tect
b K OpeHJly opraHu3aiiu ©
1.6. ABTOMaTH3anUs PO
necca ynpasienus B3auMm | Jlokiazn, cooOuieHn Teer
OOTHOUICHUS C KITUCHTaM | e
u

P/1 HagbIx : npoBeaeHus Map JloKna1, cooBIeHn
KETUHTOBBIX HUCCIIENOBAH 1. Beenenme 5 o | © Tecr
MU C UCTIOJIb30BAHUEM MH o
HOBALMOHHBIX TEXHOOTH vy Onpoc Teer
i

Jloknan, cooOmeHn
1.2. YripaBienue B3aumMo | ¢ Tecr
OTHOIICHHUSAMH C TTIOTPEOH
TeIAMH Omnpoc Tect
1.3. ToBenenue motpebur | ACKTA, coodmern | .
eneii B ynpapnenuu B3au | ©
MOOTHOIIICHHS C KIIHEHTA
MU Ompoc Tect
Joxman, cooOmeHu
1.4. YripaBienue B3aumMo | ¢ Tecr
OTHOIICHHUSAMH C TTApTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Jloknaz, cooOIIeHH
1.5. Knuenrtckas ynoBiaer | ¢ Tecr
BOPEHHOCTD U JIOSITLHOCT
b K OpeHIy OpraHu3auu Onpoc Tect
1.6. ABToMaTH3amms po | QKA COOBIICHH Tect
Hecca ynpapienus B3auM | ©
OOTHOUIEHUS C KITMEHTaM
u Omnpoc Tect

PJI1 Ywmenue : Mcnone3osars 1.1. Beenenue B qucuumi | JIokazn, cooOmenn
ABTOMATH3MPOBAHHBIC HH | e Tecr
(hopManMOHHBIE CHCTEMBI
W IPOTPAMMEHBIE CPEICTBA 1.2. YopaBneHue B3aumMo Tloknaz, cooBieHH

OTHOIIICHHUSAMH C MTOTPEOH Tect

TCIIIMHA

(&




B Ipo(heCCHOHANILHOM aest
TENbHOCTU

1.3. IloBenenue motpedUT
eJiei B yIpaBJiCHUH B3au

Joxmam, cooOmeHu

P12

3HaHUE : MPUHIUIIOB pad
OTHI COBPEMEHHEIX HH}OP
MalMOHHBIX TEXHOJIOTHI
U MCHOJIB30BaHUE X JIJIS
petenus 3ana4 npodeccu
OHAJIBHOH J1eATENBHOCTH

P12

Hagblx : opranusoBanus p
aboThI B chepe 3aKyHodH
OH, CKIIaJICKOH, pacnpene
JIUTEIbHOHN JTOTUCTUKU U
yIpaBJIeHUs 3aacaMu B
MEXTyHapOAHBIX LIEIAX I
OCTaBOK

Tect
MOOTHOUICHHS C KIIMEHTa | €
MH
1.4. Yrpasienue B3anMo
Jloknan, cooOmeHn
OTHOLUCHUAMH € NapTHEp | Tect
amH 1o Om3Hecy
1.5. Knuentckas ynoBiet
Jloknan, cooOIeHn
BOPCHHOCTB 1 JOSBHOCT | Tect
b K OpeHITy OpraHu3aIiH
1.6. ABTOMaTH3aIMsA TIPO
necca ynpasnenus B3anuM | Jlokiazn, cooOmenn Teer
OOTHOUIEHUSI C KITUCHTaM | €
u
1.1. Beeaenue B auciumi | Jlokiaa, cooOIeHH Tect
UHY e
1.2. YnpaBnenue B3auMo
Jloknan, cooOmeHn
OTHOIICHUSAMH C MTOTPEOU f Tect
TEISIMA
1.3. TloBenerne noTpedHUT
enel B ynpasiennu B3an | Jlokmaz, cooOmeHn Tecr
MOOTHOUICHHS C KJIMEHTa | €
MH
1.4. Ypasnenue B3auMo
Jloknan, cooOmeHn
OTHOMICHHSMH C IIAPTHEP | Tect
aMH 1o OM3HeCy
1.5. KnnneHnTtckas yaoBier
Jlokmaz, cooOIIeHH
BOPEHHOCTb M JIOAILHOCT | Tect
b K OpeHJly opraHu3aiiu
1.6. ABTOMaTH3anUs PO
necca ynpasienus B3auMm | Jlokiaza, cooOmenn Teer
OOTHOLICHHUA C KIIMCHTAM (§
)41
OKJIaJI, COOOIIEHN
A o B Tect
1.1. Beegenue B aucrumn | ©
VHY
Ompoc Tect
Joxman, cooOmeHu T
1.2. Yripasnenue B3aumMo | ¢ ecr
OTHOIIEHHUSMH C TIOTPEOH
TeISMH Ompoc Tect
OKJIaJI, COOOIIEHN
1.3. Moseenue notpebut | AOKIaL, Iy Tect
eneii B ynpapnenuu B3an | ©
MOOTHOIIICHUS C KIIMCHTA
npoc ecT
MU 0 T
Joxman, cooOmeHu T
1.4. YripaBnenue B3aumMo | ¢ ecr
OTHOILICHHSMH C TTApTHEP
aMH 110 OM3HeCy Onpoc Tect
Jloknaz, cooOieHn T
1.5. Knnentckas yaoBier | e eer
BOPEHHOCTH U JIOAJIBHOCT
b K OpeH]Ty OpraHu3aIuH Onpoc Tect




Joxmam, cooOmeHu

OOTHOIICHHS C KIIMCHTaM
u

€

1.6. ABTOMaTH3anus mpo Tect
necca ynpapienus s3aum | ©
OOTHOIIEHHS ¢ KIINEHTAM
u Omnpoc Tect
PLI2 YMCHHE : OLICHUBATD KOH | | | Bpesenne B AUCIUILT JlokJazi, COOOLIEHH T
BIOHKTYDY PBIHKA TOBAPO | yyry e ecT
B U YCJIYT, B TOM YHCJIC BU R
.2. YripaBjieHHue B3anMO
PTYaIBHOTO, TIOBEACHHUE TI N ep & OTDGE JIoKJIat, COOOIICHH Tec
otpebureneii i ux norpe6 | OTHOWCHHAMI € IIOTPEOR | T
HOCTEi Te/IMH
1.3. TloBenerne noTpedut
eneit B ynpasieHud B3an | Jlokiazn, cooOmeHn Tect
MOOTHOIIICHHUS C KJIMCHTa | €
MH
1.4. Yrpasienue B3anMo
Jloknan, cooOIeHn
OTHOLUCHUAMH € NapTHep | Tect
aMHu 1o OM3Hecy
1.5. Knuenrckas ynoBiet
Jlokmaz, cooOIeHH
BOPEHHOCTb U JIOSJIBHOCT o Tect
b K OpeHJly opraHu3aiiu
1.6. ABTOMaTH3anUs PO
recca ynpasieHus B3auM | Jlokian, cooOIeHu Teer
OOTHOILICHHUS C KIIMCHTAM &
nu
P/13 HappIk : opranusaiuv pac | | |, Bpepenue B aucuumt | Jokiaz, coobmweHn T
MIPEICIICHHSI TPOAYKITUH, Wiy e €CcT
pa3paboTKu U OpraHu3ail 5y
MM KaHAJIOB paclpeacicH -~ YIIpaBJicHNE BSaHM60 Joxnan, CO00IIIEeHN T
11, OCYIIECTBJIEHHE KOHT OTHOIICHUAMHU C IOTPEOU e eCT
POJIS 32 BBILIONTHEHHEM Cp | oMK
OKOB U YCJIOBHil IOCTABOK 1.3.MHOBeIleHI/Ie noTpeduT
, 4 TAKOKE 3a KauecTBOM o | C/ICH B YNPABIICHHHU B3aK Joknan, cooOreHu Teer
6CITyKUBaHHS ToTpeOuTe | MOOTHONICHHS C KIHEHTA | €
nei M
1.4. YopasneHue B3auMo
Jlokiaz, cooOIIeHH
OTHOUIEHUSIMU C ITAPTHEDP R Tect
aMu 1o OM3HECYy
1.5. KinneHnTtckas ygoBier
Jloknaz, cooOIIeHH
BOPEHHOCTb U JIOSIIBHOCT o Tect
b K OpCHITy OpraHU3aIUH
1.6. ABTOMaTH3anMs PO
mecca ympasieHus B3auM | Jloknan, cooOmeHn Teer

4 Onucanue npoueaypbl OCHUBAHUA

KayectBo c(opMUpOBAaHHOCTH KOMIETEHIM Ha JAHHOM »JTame OIEHHWBAeTCsS I10
pe3ysbTaTaM TEeKYIIUX U IPOMEXKYTOUHBIX aTTeCTalui MpU MOMOIIM KOJMYECTBEHHOM OIEHKH,
BbIpa)KeHHOU B Oayutax. MakcumasnbHas cymMma 0ajuloB Mo JUCHMIUIMHE (Moayiro) paBHa 100
Oamiam.

O1eHOYHOE CPEICTBO
Bup yueOHOIT AesTenbHOCTH Joxian, coo Onpoc Tectuposanue | Froro
OuieHne
Jlexuun 40 40
IIpakTudeckme 3aHsAThS 40 40
[IpoMexyTo4Has aTTecTanusl 20 20
Hrtoro 40 40 20 100




Cymma 6astoB, HAOpaHHBIX CTYACHTOM IO BCEM BHIaM y4eOHOU AEATEIbHOCTH B paMKax
JUCLUIUIMHBL, IEPEBOUTCA B OLIEHKY B COOTBETCTBUU C TAOJIULIEH.

CymmMa Gano
s OmeHka 110 IpoMeK
YTOYHOM aTTeCcTaI XapakTepucTrka KauecTBa cQOPMUPOBAHHOCTH KOMIICTCHIINH
MO JUCIUTLTA "
HE
CTyzeHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTEHIIH, 00Ha
PY)KUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITy0OKOe 3HaHUe y4eOHOro MaTepuaia
o1 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpaTypy ¥ 3HaKOM C JOMONHHUTEIBHON JIUTEPATypoil, pekoMe
«OTJINYHOY H/IOBaHHOU MPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTHYECKHE 3aaHusl, IIPEe
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO OIIepHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMH, IPAMCHSICT MX B CHUTYaIUsIX TIOBBIIICHHOM CII0KHOCTH.
CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTH JUCIUAILIHHAPHBIX KOMIIETCHITHH: OCHO
o1 76 110 90 «3a4TeHO» / BHBIC 3HAHUSI, yMEHUS OCBOCHBI, HO JIOIYCKAIOTCSI HE3HAYUTEIbHBIC OIIHOKH, HETOYH
«XOPOLIIO» OCTH, 3aTPYAHCHUsI TIPH aHATUTHYECKUX OTIepalnsiX, IepeHOCce 3HaHUI U YMEeHUIi Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCT TUCHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TCHOY / Jie KOHTPOJIbHBIX MEPOTIPUATHHN JIOMYCKAOTCS 3HAYUTEILHBIC ONIHOKH, TIPOSBIISICTCS O
ot 61 1o 75 «YIOBJICTBOPHUTENb | TCYTCTBHE OT/ACIHHBIX 3HAHUH, yMEHHM, HABBIKOB TI0 HEKOTOPBIM JUCIUILTHHAPHBIM K
HO» OMITCTCHIIUSIM, CTY/ICHT MCIBITHIBACT 3HAYUTEIILHBIC 3aTPYAHEHHS TIPU ONICPUPOBAHU
Y 3HAHUSMH ¥ YMEHUSIMHU TIPH UX TIEPECHOCE Ha HOBBIC CUTYAIHH.
«HE 3aUTEHO» / V cryneHra He ¢OPMUPOBAHEI AUCIUILIMHAPHEIE KOMIIETEHIIUH, IIPOSBIISIETCS] HEOC
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa! p » 1P
TAaTOYHOCTh 3HAHUIA, YMCHUI, HABBIKOB.
JIBHOY»
«HE 3aYTCHOY /
JucuuiuinHapHbIe KOMITETEHIIMU He cOpMHUpOBaHbl. [IposIBIIseTCs MOJHOE M HpaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - o
EHO» THYECKH MTOJIHOE OTCYTCTBHE 3HAHHM, YMEHHUI1, HABBIKOB.

5 IlpumepHbIe OLIEHOYHBbIE CPEACTBA

5.1 IlepeuyeHb TeM JOKJIAAOB, COOOLLIEHUIT

CoNoOARWNE

[EEN
o

VYpasieHue J0SIbHOCTBIO KIIMEHTOB.
0630p CRM-pemennii B Poccun.
PeiHok CRM-pemienmuii 3a pyoexom.
Bunel appexTuBHOCTH yripaBiaeHHs] B3AUMOOTHOIIEHUS C KIIMEHTaMHU.
[TonsiTve ynpaBiaeHUs B3aHMOOTHOIIEHUSMHU C KJIMEHTAMHU.
[Tonnmanue KIMEHTOB U UX MOTPEOHOCTEH.
Pa3BuTtue Gu3HEeca B 3aBUCMMOCTH OT CTENEHU B3aUMOOTHOILEHHUH ¢ KIIMEHTaMU.
Oranbl 3 PEKTUBHOTO NMPOBEIEHUS IEPETOBOPOB.
AJNTOpUTM MOCTPOEHHSI CUCTEMBI PearupoBaHUs Ha KaJIoOBbI.
. IloHsiTHE M IPUHIMIIBI MAPKETUHIa OTHOILICHHM.

Kpamxue memoouueckue ykazanus

B pamkax auckyccuu, cooOueHui chopMUpOBaBIINECS 3HAHUS CTYJIEHTOB OLIEHUBAIOTCA

crnenyrommmM oopazom: OneHka

Ilxana oyenku

Ornenka Bamel Omnucanne
BBICTaBIISIETCS OaKanaBpy, €CJIM YeTKO U MPaBUIILHO OTBEYaJ Ha BCE BOMPOCHI, AaBall Pa3BEePHYT

5 35-40 BIif M apryMEHTHUPOBAHHBIN OTBET MO KaXKIOMY BOIIPOCY, MOKA3bIBasi HIMPOTY U TTyOHHY 3HAHH
H, B OTBCTAX yMeno HMCIT0JIb30BAJI HOPMATUBHBIC U IPABOBLIC )IOKyMeHTbI

4 25 34 €CITH MIPAaBIJIBHO OTBEYA Ha OONBIIMHCTBO BOMPOCOB U TOAKPEIUIIT OTBET 3HAHUSMH HOPMATH
BHBIX U NPABOBBIX JOKYMEHTOB

3 15-24 €CJIM XOPOIIO OTBeYasl Ha BONpockl (He MeHee 40 %) , Mpy OTBETaX Ha HEKOTOPBIE MCIIOJIb30BaI
HOPMATHBHBIC U ITPABOBLIC }IOKyMeHTbI

2 5-14 ecyu oTBevall Ha Borpockl (Menee 10 %)




5.2 IlpumepHbIe TeMBbI A5 OMPOCa

1. Tlouyemy cmyaiue Ha3bIBAIOTCSI BHYTPEHHUMHU NOTPEOUTEIAMH (KIHEHTaMHU)?

2. Yro Takoe KynbTypa obciayxuBanusa? [louemy 3To cocraBiser TpeOOBaHHE IPOTrPAMMBI

BHYTPEHHETO MapKeTHUHra?

HazoBute u oxapakTepusyluTe THIIBI TOBEACHUS CIy KAallUX B OPraHU3ALHH.

OO6cyauTe BO3MOXHBIE IIyTH UCIOJIb30BAHUS TEXHOJIOTUH MAapPKETHHIA IIPU PELLIECHUU

BOIIPOCOB YIIPABJICHUS IIEPCOHAIIOM.

5. KakoBel mpenmyIecTBa pa3bsCHEHUS PEKJIAMHBIX KOMIIAHUM CIyXalllUM, IPEXKIE YEM
OHH HOSABSTCS B CPEICTBAX MaccoBOi nHpopmanun?

6. Metoap! pemeHust HeOOBIYHBIX CUTYAIHI CITIOCOOHBI OTIMYUTH BHICOKOKIIACCHBIC
OpraHM3alLuy OT psAJa MOCPEICTBEHHBIX KOMIIaHUNA. BepHO 11 3TO yTBEpKICHUE.

7. Tlouemy nmnst 3¢ (peKTUBHOTO BHEAPEHHSI MAPKETUHTa OTHOILICHUH Ha MPEANIPUATHI
BaYXHO IIPUHSATH €TO ¢unocodpuio? Kakue u3sMeHeHUs Ha MPEANPHATUN OHA
npeamnonaraeT?

8. HaszoBute u oxapakTepu3ynTe 3Tanbl BHEAPEHUS KOHLICTIIIUH MApPKETHHTa OTHOIICHHH.

9. Haiite onpezeneHue CTpaTErHYeCKO OpUeHTAluU B KOHIENIUY MapKeTUHra

How

OTHOIIIEHHU.
10. Kakue u3MeHeHHs B CTPYKTYype U OU3Hec-Ipoleccax JOHKHbBI ObITh BHEIPEHBI Ha
MPEAIPUATHH B COOTBETCTBUU C KOHIEIIUEH MAPKETUHIa OTHOILICHU?

11. Kakue nporpaMMHble HHCTPYMEHTBI JIEKAT B OCHOBE CUCTEMbl MAPKETHHIa OTHOLICHU?

12. HazoBure npenmyiiecTBa MIHTEpHETA U1 TOCTPOSHHSI JOIATOCPOUHBIX B3aMMOBBITOHBIX
OTHOILEHUH C KJIIOUEBBIMU ITAPTHEPAMHU.

13. Kakue HampaBiieHUs BKJIIOYAeT MApPKETHHT OTHOIICHH KaK ceTeBast cucreMa?

14. JTaiiTe noHsTHE PhIHKA B CETEBOI SKOHOMUKE.

15. Ha3zoBure u oxapakrepusyite (pakTopbl 5KOHOMHUKH JI€JIOBOM CETH.

Kpamxue memoouueckue yxkazanus

B pamkax nuckyccuu cpopMUpOBaBIINECS 3HAHUS CTYJACHTOB OILICHUBAIOTCS CIEAYIOIIUM
obpazom: OreHka

Llkana oyenxu

OneHka bansl Onucanue
BBICTaBJIsIeTCS OaKanaBpy, €CIIM YE€TKO M IPABHILHO OTBEYAN Ha BCE BOIIPOCHI, 1ABAJl Pa3BEPHYT
5 3540 BIi 1 apTYMEHTHPOBAHHBIH OTBET 110 KaXKIOMY BOTIPOCY, TIOKa3bIBas IIUPOTY U TIIyOHHY 3HAHH

ﬁ, B OTBETAX YMEJIO UCIOJIb30BaAJI HOPMATUBHBIC U ITPABOBBIE JOKYMEHTHI
€CJIM IPAaBUJIbHO OTBEYAJI HA OOJIBIIMHCTBO BOIIPOCOB U MOAKPEIIAT OTBET 3HAHUAMU HOPpMATHU

4 25-34
BHBIX U NIPABOBBIX JOKYMEHTOB

3 15-24 €CJIM XOPOILIO OTBeYal Ha Bonpock! (He MeHee 40 %) , mpu OTBETaX Ha HEKOTOPbIE HCIIOJIB30BAIT
HOPMAaTHBHBIC U IPABOBBIC JTOKYMEHTBI

2 5-14 eciy oTBevan Ha Bonpocs! (MeHee 10 %)

5.3 UToroBbIii TECT

1. praBHeHI/IC B3aUMOOTHOLICHUAMHU C MMOKYIIATCIIAMHA — 3TO:

1. nmponece, nmpu KOTOpoOM opraHru3alsa OCymieCTBIIACT B3aUMOJEUCTBHE CO CBOUMU

KIIMCHTaMH

CHCTEMA BSaHMOHeﬁCTBHﬂ JUPEKTOpa opraHu3alv ¢ MIOAYMHCHHBIMHA

3. nmponece, nmpu KOTOpoOM opraHru3alsa OCymieCTBIIACT B3aUMOJCHUCTBHE CO CBOUMU
INOCTaBIIMKaMU

no

2. CRM-cucreMsl — 3T10:

1. cucrema B3aI/IMO)IeI\/’ICTBI/I$I JUPEKTOpa opraHru3alv ¢ MIOAYMHCHHBIMHA
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HpOI‘paMMHOC O6€CH€‘I€HI/IC JUIA opraHmauHﬁ, npe;[Ha3HaquHoe JJIs1 aBTOMATHU3allnunu
CTpaTerui B3aUMOJICHCTBUS C KIIMEHTaMHU

Mpoliecc, MPU KOTOPOM OpraHU3AIMs OCYIIECTBISET B3aUMOIEUCTBUE CO CBOUMHU
MOCTaBIIMKaMHU

3. K CRM-cucremaM OTHOCHUTCS:

Microsoft Word
Adobe Acrobat Reader
Bitrix24

Total Commander

4. CRM-cuctembl TPUMEHSIOT JIJIS:

MOBBIILICHNS YPOBHSA IIPOJAK

yIy4IIEHUs! 00CTYKUBaHHSI KIIMEHTOB ITYTEM COXpaHEHHs HH(OPMAIMK O HUX U HCTOPHH
B3aMMOOTHOUICHUH ¢ HUMU

ONTHUMU3ALMH POLECCOB B3aMMOIECHCTBHS C KIMEHTaMU C MOCIEAYIOIINM aHAIN30M
pe3ynbTaToOB

PEAAaKTUPOBAaHUS TEKCTOBBIX MAaTEPUAJIOB

5. IIporpamMma J0sUIBHOCTH — 3TO:

CHUCTEMa BO3HATPAXKICHMS, KOTOpask CTUMYJIMPYET KJIMEHTOB K IIOBTOPHBIM ITOKYIIKAM H
MOBBILIAET UX JIOSUIBHOCTH K OpeHay

IIporpamma MepoIpUATHN, 3aIUIAHUPOBAHHBIX HA TEKYIIUU IOl B JaHHON OpraHU3aluu
cucreMa mTpadoB, MPEIYCMOTPEHHBIX JJISI COTPYIHHUKOB OpPTraHU3aluu

6. [Ipumenenne CRM-cucrem:

SHAYUTCIIBbHO YBCINMYNBACT KOJIUYCCTBO KIIMCHTOB M MMOBBIIACT POCT MOBTOPHLIX IPOJAXK
YMCHBIIACT KOJIMYCCTBO KIIMEHTOB W MMOBBIIACT POCT MOBTOPHBIX NPOJAK
YMCHBIIACT KOJTMYCCTBO KIIMECHTOB U CHUKACT POCT IMMOBTOPHBIX ITPOAAXK

7. CRM-cucreMbl MOTYT:

pPEIAKTUPOBATh TEKCTOBBIE (hailibl

aBTOMAaTHUYECKH OTIPABIISATH COOOLICHHS Ha dJIEKTPOHHYIO MTOUTY
pacceliate SMS

CO3J1aBaTh PUCYHKH C IIOMOIIBIO0 HCKYCCTBEHHOIO MHTEIIJIEKTa

8. Kakoii ToH oOuieHust He00X0IMMO BBIOUPATH C KIMEHTOM:
PagOCTHBIN

CTpOro OpUIIMATBHBIN

HEBAXKHO

9. CrocoOHOCTH K OOIIEHUIO, OOIUTEIHHOCTD — 3TO:
AKTHBHOCTH

KOHTaKTHOCTb
KOMMYHHUKa0€IbHOCTh



10. Yto siBNsieTcs uueanbHOU TEMOMU It 00CYKIEHUS C KIIMEHTOM:

=

€ro JINYHas )KU3Hb
JOTIOTHUTEJIbHBIE YCIYTH, e yuuTcs/ padboTaer
3. JIOTIOJIHUTENbHBIE YCIIYTH, HOBUHKH

no

Kpamkue memoouueckue ykazanus

Tect dopmupyercs KOMIBIOTEPHOH mporpaMMoil, Kkoropas ciay4alHbIM 00pa3zom
BKJTIIOYAET B TeCT 3a1aHus n3 MoH/Ia TECTOBBIX 3aJaHHii. 3aaHusl MOTYT ObITh Pa3JIMYHOTO THUIIA!
¢ BBIOOPOM OZIHOTO IPAaBUJIBHOI'O BapHaHTa OTBETA; MHOXKECTBEHHOI'O BEIOOPA; OTKPHITOH (OpMBI;
Ha YCTAHOBJICHHE COOTBETCTBHS. 3a MPABUIILHO BBIMOJIHEHHOE 3a/laHue Hauucisercs 1 Gam, 3a
omn0ouHbli oTBET — 0 GaLIoB.

B BBI'Y ycranosiiens! cienyromue IIpaBumna aTTecTalilMOHHOrO TECTUPOBAHUS:

- Kareropuuecku 3ampeméH BXOA B KOMIBIOTEPHBIH KJIAacC, B KOTOPOM IPOBOJIUTCS
aTTecTanus, C MOOWJIBHBIMH TenedoHaMu, QoToanmapaTam, JIPYTUMH 3JIEKTPOHHBIMU
3allMCBIBAIOIIMMHU U BOCIIPOU3BOIAIINMHU YCTPOUCTBAMH.

- Bo Bpems TecTupoBaHMs 3allpellleHO pa3roBapuBaTh, CIHCHIBaTb, CAMOBOJIBHO
UCIOJIb30BaTh BCIIOMOTATeNIbHbIE MaTepuallbl Ha JIIOOBIX HOCUTENSAX, BCTaBaTb C MeCTa,
NepecaKuBaThCs 0€3 pa3perieHus.

- Ilpn HapymieHuu AaHHBIX TPEOOBaHMH TECTUPYEMBIH yJalseTcsl U3 KOMIIBIOTEPHOTO
knacca. @akt Hapymenus ¢ukcupyercs B [Iporokone TectupoBanus. Muadopmarus nepegaercs
npezncraButento aupexuuu. [lo ¢akry Hapymenus aupexuus opopmisier AKT (00s3arenbHOe
[Tpunoxenne — OOBSICHUTENbHAS YIALIETOCs).

- Ha ocHOBaHuM AKTa y4anuiics, HapyIIMBLIMHA IpaBuiia aTTECTALIMOHHOIO TECTHPOBAHUS
B (QopMe  KOMIOBIOTEPHOIO  TECTUPOBaHUS,  MPUPABHUBAECTCA K  IOJYYUBLIUM
HEY/OBJIETBOPUTEIIbHBIE OIIEHKH. B BEIOMOCTb MNpPOCTaBIIAETCS OTMETKA «HE AaTTEeCTOBaH».
[TpeTreH3uu TecTUpyeMOro He IPUHUMAIOTCS.

- llepecnaya ywammmucs, JIONYILEHHBIMH K TIPOMEXYTOYHOHW aTTeCTalluH, C
HEYJIOBJIETBOPUTEIHLHON OLIEHKH B IIEPUO]I CECCUU HE JOIYCKAETCS.

Llkana oyenxu

OneHka Bamnsl Onucanue

5 18-20 [Ipu npaBUIILHOM BBINIOJTHEHUH TeCTOBBIX 3a1anui oT 80 1o 100%
4 16-17 [Tpu mpaBUIGHOM BBIMOIHEHMH TECTOBBIX 3agaHui oT 70 no 80%
3 14-15 [Tpn mpaBUIBHOM BBIMOTHEHNH TECTOBBIX 3adaHui oT 55 1o 70%
2 12-13 ITpu paBHIILHOM BBITOJHEHUH TECTOBBIX 3aaanuii ot 40 1o 55%
1 0-11 ITpu npaBHILHOM BBIIIOJHEHUH TECTOBBIX 3a1aHuii oT 0 1o 40%
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