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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llens yueOHOW AUCHMIUIMHBL - GOPMUPOBAHUE Y CTYACHTOB CUCTEMBI 3HAHUI B 00JIaCTH
COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTUN U MPUKIATHOTO IPOTPAMMHOTO 00eCTieueHus s
peuieHus 3a1a4 B NMPO(EeCCHOHANBHON NEATEIbHOCTH, NPHOOpPETEHHE HABBIKOB HMCCIICTOBAHUS
NOTPEOUTENBCKOTO MOBENCHUS U Pa3pabOTKU A(PPEKTUBHBIX CTPATETUH U MHCTPYMEHTOB €ro
bopMupoBaHus B yCIOBUSAX KOHKYPCHIIUH.

3amaun yuyeOHOM JUCIUIUIMHBI - U3y4YEeHHE COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHI
Y [IPOTPAMMHBIX CPEJCTBA MIPH PEIICHUH NMPO(ECCHOHANBHBIX 33/1a4; PACCMOTPEHUE MEXaHU3MOB
OPUHATHS PEIICHUH O TOKYIKE WM OTKa3e OT HUX; U3YyYCHHE ICHXOJOTHYECKUX AaCIEKTOB
HOBE/ICHUSI TOTPEOHUTENEH; N3yUeHHE HHINBHUIyalbHBIX PECYPCOB OTPEOUTEINEH; HCCIIeI0OBaHUE
BJIMSIHUSL Ha MOBEJICHHE MOTPEOUTENS BHEUIHUX UM BHYTPEHHUX (akTOpoB; obobmieHne (hakroB
peanbHOW AETO0BOW MPAKTHKH, (OPMUPOBAHUE YMEHUS pa3padaThiBaTh CTPATETHIO U AIIEMEHTHI
KOMIIJIEKCAa MAapKETUHTa C YUYETOM 3HaHMW B 00JaCTH MOBEACHUS MMOTpeOUTENeH; MprodpeTeHne
HaBBIKOB NPUHSITHUS U apIyMEHTALUH PELICHUI B OTHOIIEHNH PaOOTHI ¢ TOTPEOUTEISIMU.

[TnmanupyeMbIMH pe3ysbTaTaMyd 00y4eHUs 10 AUCUUIUINHE (MOAYIIIO), SIBISIFOTCS 3HAHUSA,
yMeHHs, HaBbIKH. [lepeueHp MmIaHupyeMbIX pe3yslbTaToB OOYyYeHHS MO AUCIMIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMHd OCBOCHHUS 00pa3oBaTENbHONW MPOTPAMMBIL,
npejcTaBieH B Tadmuie 1.

Tabmuna 1 — Komnerenun, GpopMupyeMbie B pe3ylbTaTe H3YIeHUS AUCIUTLTAHBI (MOJTYJIs)

PesynbraThl 00y4eHuUs IO TUCIUILIIHE
Konu
Ha3Banue Kox u popmynupoBka (dhopMmyHIpoBKa
OIIOII BO, HHIUKaTOpa Koxn
KOMIIETEHIIUH
COKpaIlleHHOE JOCTHXKCHUS pe3yib DopMynUpOBKa pe3ysbTaTa
KOMIIETEeHIIUN
Tara
38.05.02 [IKB-1 : Crocoben [KB-1.3x : P/l 3HaHUE | COBPEMEHHBIX
«TamoxeHHOE | OpraHU30BBIBATS, AHAJIU3UPYET HHPOPMAITMOHHBIX
JIETI0» NIPENOCTABIATh U B3aUMOJICICTBUE TEXHOJIOTUH U
(TH) KOHTPOJIMPOBATh MEXIY IIPOrPaMMHBIX CPEJCTBA IpU
KOMIIIEKC YCIYT O YYaCTHUKaMHU peleHnu
OCYIIIECTBIICHHUIO B3I npu npodeccroHaNbHBIX 32124
BHEIIHEAKOHOMUYECKON | BBIIIOJHEHUU PI1 VYwmenue | Mcnonb3oBaTh
JESTENIbHOCTH U OCHOBHBIX ABTOMATU3UPOBAHHEIE
aHAJIM3UPOBATh €€ MIPUHLIUIIOB UH(OPMALMOHHBIE CHCTEMBI
pe3ynbTaThl BEJICHUS U TIPOTPaMMHBIE CPEJICTBA B
MEXTyHapOAHOMI podecCHOHANTBEHOMN
TOPrOBIIU U JIeSITeTbHOCTH
BbIOOpE P12 3HaHUE | TPUHIUIIOB PAOOTHI
CTpaTeruu COBPEMEHHBIX
OCBOCHHUA HH(POPMAITMOHHBIX
BHCITHETO TEXHOJIOTUH U
pBIHKA HCIOJIb30BaHNE UX JIJIS
perieHus 3a1a4
npoQeCcCHOHATBHOM
JIeSITeITbHOCTH

B mpouecce ocBOeHMS MUCHMIUIMHBI PEHIAIOTCA 3aJa4d BOCIHUTAHMUS TapMOHUYHO
Pa3BUTOM, MATPUOTUYHOW M COLMAIIBHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPATUIIMOHHBIX
POCCHICKUX JTyXOBHO-HPABCTBEHHBIX U KYJIBTYPHO-UCTOPUUYECKUX LIEHHOCTEH, MPEACTaBICHHBIE
B Tabimie 1.2.

Tabmuua 1.2 — [{eneBble OpueHTUPHI BOCIUTAHUS

BocnuTartebHble 3a1a4u ®opmupoBanue HEHHOCT el IeneBbie OpHEHTUHPBI




DopMHUPOBaHUE IPAKAAHCKON MO3ULUM U TATPUOTH3MA
Kusnenrobue
Bocmuranue yBaxxenus k Koncrurynnm n Bricokre HpaBCTBEHHBIE
N Co0umtozienre MopanbHbIX
3akoHaM Poccuiickoii denepanyn njeasl
NPUHIIUIIOB
BHuMaTenpHOCT K JeTallsiM
®dopMupoBaHHe TOJIEPAHTHOCTH . I'nOKoCTh MBIIUICHUS
Co3ugartenbHbIi TPy
YBaKECHUS K MIPEACTaBUTEISIM PA3ITMYHBIX KommyHuKabensHOCTh
. Bzaumonomolus u
HallMOHAJILHOCTEH U KYJBTYD, WuuBuIyabHOCT
B3aUMOYBa)KEHHE
npoxuBatomux B Poccun AKTHBHAS KU3HEHHAS TTO3UIINS
WHunumaTuBHOCTH
®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM
I'nOKoCTh MBIILICHUS
J1006poskenaTenbHOCTh |
JlocTouHCTBO
OTKPBITOCTh
®opMUPOBAHNE OTBETCTBEHHOT'O Komnexkrususm
UyBCTBO KOJIJIEKTUBU3MA
OTHOIICHHS K TPYAY B3anmonomors u
WNunuBuayansHOCTE
B3aUMOYBa)KEHHE
AKTHBHAS KU3HEHHAS TIO3UIINS
CamMoo0ydeHune
Kuzup Tpynomobue
Pa3BuTHe KynbTYypbl 310pOBOTO 00pa3a .
- B3anmonomors 1 [Tupoxkuit kpyrosop
B3aNMOYBA)KCHHE YBEpeHHOCTH
DopMuUpPOBaHME HAYYHOT0 MMPOBO33PEeHUS U KYyJIbTYPbI MbIILJICHUSA
JMcnumImHIPOBaHHOCTh
®dopMupoBaHUE OCO3HAHUS IEHHOCTH JlocTonHCTBO BHuMaTenpHOCTH K AETaNsIM
HayYHOTO MUPOBO33pEHUS U KpuTndeckoro | Komrekrusmsm KomMyHuKabemsHOCT
MBIIITICHUS Co3unarensHbIA TPy CoOumonieHre MopanbHBIX
TPUHINIIOB
DopMHUPOBAHHE KOMMYHUKATHBHBIX HABBIKOB H KYJIbTYPbl 001I€HUSA
CnpaBeuIMBOCTD
AKTHBHAS KU3HEHHAS TIO3UIINS
Hcropuueckast namsTh U
. CaMOCTOSITeILHOCTD
Bocnmranue KyapTypsl 1uanora u IIPEEeMCTBEHHOCTh IOKOJICHNH
. . WNunnpatuBHOCTH
YBaKEHUS] K MHEHUIO JIPYTHX JIFOJIEH Co3unarensHbIA TPy
Co0umtonienre MopanbHbIX
Bs3aumomnomoris u
MPUHIUIIOB
B3aMOYBa)KEHHE
®dopmupoBaHue KyJIbTYpbl THCBMEHHON Kosmrextusnzm BHuMaTensHOCT K JeTallsam
peuH U eI0BOTO OOIIEHNUS Co3unarensHbIA TPy CaMOCTOSITeILHOCTD

2 Mecto aucuuniaunbl (MoayJsi) B ctpykrype OIIOIT

Huctunnuna «YmpaBieHue B3aMMOOTHOIIEHUsMHU ¢ mnokynatensiMu (CRM-cuctemsr)y»
OTHOCHUTCS K IIUKITY IUCIHUILIINH 00s13aTenbHol yactu b.1.5.23.

BxogapiMu TpeboBaHUSMU, HEOOXOAMMBIMH JJISI OCBOCHHUS TUCHUIUIAHBI, SBISICTCS
HAMUYue y OOYdYalomUXCs KOMIIETCHIUH, C(HOPMUPOBAHHBIX TPHU HW3YYCHUH JUCIHUILIAH
«Mapketunr» u «ToproBoe neno», «OpraHuszanusi U TexXHOJOrus ToproBiau». Ha nanuyio
JUCHUIIIMHY onupatoTcs «MapKeTUHTOBbIE UCCIEIOBAHUSY, «3IEKTPOHHASI TOPTOBIIS.



3. O0beM AUCHUNJIMHBI (MOAYJIs)

OO0veM jaucHUIUIMHBL (MOIYJsI) B 3a4€THBIX EIWHUIAX C YKa3aHHEM KOJHYECTBa
aKaJEeMUYECKNX YacOB, BBIIICJICHHBIX Ha KOHTAaKTHYI padoTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U HA CAMOCTOSATEILHYIO paboTy, MPUBEICH B Ta0IUIIE 2.

Tabmuua 2 — O6mas TpyJ0eMKOCTb JUCIUIUIAHBI

Tpyno- O0beM KOHTaKTHOH paboThI (4ac)
Cenmectp €MKOCTb
Hassanne 3’601’1‘22_1 Hactp 1/15101420)(: AynutopHas Bueayu- CpC ‘fl?rrzzl\c/lfl
OIIOII BO H};; VII (3D (};p YAHTOp TOpHas —
03(1)0’) B3.E.) Bcero
nek. | mpak. | ma6. | ITA | KCP
38.05.02
TamoxeHHOE 0P0 Cl.B 5 3 55 18 36 0 1 0 53 3
JIETI0

4 CTpyKTypa U coiepKaHue QM CUMILIHHBI (MO1YJIs1)

4.1 CTpykKTypa IucuMiuvidabl (Moayas) ajass ODO

TemaTnueckuil miaH, OTpa)karLUil coaep)kaHUe NUCLUILIMHBI (MepeueHb pa3fiesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHHEM UX 00HEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, ITpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aensl quCHUTUIMHBL (MOJTYJIs), BUIIBI Y9€OHOU NEATETLHOCTH B (POPMBI
Tekyuero Kourpoust 1 09O

Kon pe- Koi-Bo WacoB, oTBeICHHOE Ha
dopma
Ne HazBanue tembl 3ynbTara Tex IMpar a6 CPC TEKVILIErO KOHTDOISL
00y4eHus P yi P
PA1,
PA1,
PA1,
1 | BBexeHne B IUCIHUIUIAHY PI2. 3 6 0 10 TTOKJIaJ, OTIpoC
P12,
P12, P13
P1,
Ymupasnenue }}Zﬁi ’
2 | B3aUMOOTHOIICHHUSMH C P ]127 3 6 0 10 TTOKJIaJ, OTIpoC
MOTPEOUTEIIIMHI P ]127
P12, P/13
PAI,
[loBenenue morpedureneii B P1,
TIpaBJICHUHU PJ1,
3 ZS:HMOOTHOUJCHI/ISI c P2, 3 6 0 10 JIOKITaJ, OMpoc
KIIMEHTAMHU P2,
P12, P/13
P1,
YnpasneHue gﬁ} ’
4 | B3aMMOOTHOIICHHSIMH C p 212’ 3 6 0 10 TTOKJIaJ, OTIpOC
mapTHEpaMu 1Mo OU3Hecy p 212’
P12, P/13
PA1,
Kmnenrtckas PJ1,
YIOBJIETBOPEHHOCTD U PJ1,
5 JIOSITTBHOCTE K OpeHIy P12, 3 6 0 10 Alokiiaz, ompoc
OpraHH3aIuu. P/12,
P12, P13




PJI1,
ABTOMaTH3ays npouecca PJ1,
TIpaBJICHUS PJ1,
6 1}3/3£HM00TH0meHm c P2, 3 6 0 3 AOKTIALL, OTpOC, TECT
KJIMEHTaMHU P2,
P12, P/13
Hroro no Tadauie 18 36 0 53

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) njas ODO

Tema 1 Bseoenue 6 oucyuniumy.

Conepxanrie Tembl: CyIIHOCTb, BH/IbI, (QYHKIMU YIPABICHUS B3aUMOOTHOIICHHUSIMHU C
kiueHtamMi. CoBpeMEHHBbIC WH(POPMAIMOHHBIC TEXHOJIOTHH M MPHKIAIHBIC MPOrpaMMHbBIC
HPOIYKThI, MPUMEHSEMbIC Il YIPABICHUS B3aMMOOTHOIICHUsAMH ¢ Tokynateasimu (CRM-
cucteMbl). KITMeHTOOPHEHTHPOBAHHOCTh OU3HECa: OHATHE, (DOPMBI, TIOAXOIBI.

@®opMbl U METOIBI MPOBEACHHS 3aHATHA MO TeMe, MPUMEHsIeMble 00pa30BaTE/IbHBIC
TEXHOJIOTUH: MPE3CHTAIUH, TPAKTUICCKHE PAOOTHI B AyAMTOPHH.

Buibl caMOCTOSITEIbHOM OATOTOBKH CTYICHTOB IO TEME: MOATOTOBKA K JIOKJIAJI, OIPOCY.

Tema 2 Ynpaenenue 63aumoomuouieHusIMU C ROMPeOUmesmMu.

Copepxanue Ttembl: KoHuenuuu ynpaBiaeHHs B3aUMOOTHOIICHHUSMU C KJIMEHTaMHU.
Pa3BuTtre OuzHeca B 3aBUCUMOCTH OT CTENEHW B3aMMOOTHOIICHHN C KiueHTamu. CTparerus
yIOpaBiaeHUs] KIMEHTCKUMHU OTHOLICHUAMM (IIpaKkTHYecKas peanu3anus, (akTopbl ycCIexa).
OddexTuBHOE ympaBieHUE TMEPCOHATIOM Ui HaWIydllero OOCHTy>KMBaHUS KIMEHTOB.
VYnpasnenue kauectBoM yciyru. KauectBo o0cimykuBanus. MeTo bl OLIEHKH Ka4eCTBa YCIIYTH.
Ornenka noTpeOUTEIHCKON YI0BICTBOPEHHOCTH.

@opMbI U METOABI MPOBEACHUS 3aHATHH MO TeMe, MpPUMEHseMble 00pa30BaTeNbHBIC
TEXHOJIOTHH: MPE3eHTAIUH, IPAKTUYECKHE paOOThI B ayIUTOPHUH.

Bubl camocTosITETIbHOM MOATOTOBKY CTYIEHTOB 110 TEME: TOATOTOBKA K JOKJIAly, OIIPOCY.

Tema 3 Ilosedenue nompebumerneti 8 ynpasieHuu 83auMOOMHOUEHUS C KTUESHMAMU.

Coneprxanue Tembl: CyIHOCTb U (haKTOpbI MOKYIATEIbCKOro MoBeeHus. ViccienoBanue
NOTPEOUTENHCKON yOBIETBOPEHHOCTH. MO/IeNN MOBEAECHNS U NMPUHATHE PEUICHUS O MOKYIIKE.
Pa3BuTHe )XN3HEHHOTO LIUKJIA KIIMEHTOB — IIPUBJIICYCHHE, YACPKAHUE U Pa3BUTHE OTHOILLIEHUH C
kaueHToM. KoHuenuuu ynpaBieHuss B3aUMOOTHOILIEHUSMH C KJIMEHTaMH Ha OCHOBE
UCCIIeIOBaHUN OBECHUS OTpeOuTENei.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: NIPE3EHTALIUH, IPAKTUYECKHE PAOOTHI B ayAUTOPUH.

Bunel camocTosITenbHOM MOATOTOBKY CTYIEHTOB 110 TEME: IMOATOTOBKA K JOKJIAy, OIIPOCY.

Tema 4 Ynpasenenue 63aumoomHowmeHusMY ¢ napmuepamu no OusHecy.

Conepxxanve TeMbl: MapKeTHHI OTHOUIEHUH: CYIIHOCTh, IOAXO/bI, ClenuduKa.
Konuenmnuu ynpasieHus: B3aUMOOTHOILIEHUSIMU ¢ napTHepamu. [loTpeOurenn aBromaTu3aluu:
nepcoHan M mnapTHepbl. MapkeTuHr napTHepckux oTHomeHuil. CRM: BeG-mopran, cuctema
AIIEKTPOHHOM TouTHl, call-eHTp, cuctema ydera U IJIAHUPOBAHUS KOHTAKTOB. YIIpaBlIEHHE
B3aMMOOTHOIICHUSIMH C MAPTHEPAMU C UCIOJIH30BAHUEM MHHOBALIMOHHBIX MH()OPMAIIMOHHBIX U
KOMMYHUKAIIMOHHBIX TEXHOJIOTUH.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pa3zoBaTeIbHbIE
TEXHOJIOTHH: MPE3eHTAlH, TPAKTUYEeCKHE paObOThI B ayIUTOPUH.

Buibl caMmocTOSITETEHOM NOATOTOBKY CTYIEHTOB 110 TEME: TOATOTOBKA K JOKJIAly, OIIPOCY.

Tema 5 Knuenmckas yooeniemeopeHnocms U 0A1bHOCHb K OpeHOy OpeaHu3ayuu.



Conepsxanue TeMbl: [logaep:kanue B3auMOIEUCTBUS C KIIMEHTaMHU. J[MCKOHTHBIE CUCTEMBI
U TPOrpaMMbl JIOSJIBHOCTH: THUIIBI, BO3MOXHOCTH, HIpOOJIEMbl pa3paOOTKHM U BHEAPEHUS,
pe3ynbTaThl. COBpEMEHHbBIE HHTEPHET-TEXHOJIOTMHU KaK HOBBIE BO3MOXKHOCTH JJIsI IPUBJICYEHUS U
yaepkanusi norpeduteneil. OneHka pe3yabTaTUBHOCTU MPOrpaMM JOSJIbHOCTU. TexHosoruu
MJIAHUPOBAHUS U BHEJIPEHHUS KOHTAKT-IEHTPOB: MEPCOHAIM3AIMS MACCOBOT0O KJIHMEHTa. 3amep
KIIMEHTCKOM yIOBJIETBOPEHHOCTH U JIOSUIBHOCTH K OpPEeH]ly KOMITaHUU.

@opMBI ¥ METOJIBI TPOBEIACHHS 3aHITHHA 1O TeMe, MPUMEHSIEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTMH: PE3EHTALMU B Ay IUTOPHH.

Bupl caMocTosATENBHOM TOATOTOBKHY CTYJIEHTOB 110 TEME: IMOJArOTOBKA K IOKJIaAy, ONPOCY.

Tema 6 Asmomamuzayus npoyecca ynpasieHus 63aumMOOmMHOUEHUS C KTUSHMAMU.

Conepxanne Tembl: Mapketunr B crparerun CRM. @ynkiuu u 3agaun CRM-cucrem.
CopnepxaHue COBPEMEHHBIX HHTEPHET-TEXHOJIOTUH KAaK HOBBIE BO3MOXKHOCTH JJIsl IPUBJIEUEHUS,
yliepKaHus HOTpeOuTesel U MoAepKaHNs B3aUMOIEHCTBHS C LIEJICBON ay IUTOPHEN TOCTOSTHHBIX
u JosuibHbIX KIMEeHTOB. OcHoBbl CRM-cucrem. CymHocts u Buael CRM-cucrem Bo
B3aMMOOTHOUICHUSIX C IIOCTABIIMKAMU M LEJNEBBIMU ayAUTOPHUsIMH KiueHTOB. Buasr CRM-
CUCTEM: CTpaTernyeckas, onepaluoHHas U aHanuThuueckasd. [I[pumeHeHre 1 BHEAPEHUE CUCTEMBbI
CRM B pa3nuuHbIX chepax HKOHOMMKHM MJIsl YCIEIIHOTO INO3UIIMOHMPOBAHUS KOMIAHUU HU
NOBBIIIEHUIO (prHAHCOBOH ycToitunBocTr. CoBpemennbie CRM-cuctemsl. [lognepxka KIHEHTOB
B ctparerun CRM. Ouenka kiro4eBbIX Mokaszareneil 3(h(peKTHBHOCTU: KIIMEHTCKHE MOKa3aTelH.
[TepcrieKTUBBI Pa3BUTHUS YIIPABJIECHUS B3aUMOOTHOLIEHUSIMU C KIIMEHTaMH.

@®opMbl U METOABI IMPOBEACHUS 3aHATUI O TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: MPE3EHTALlH, IPAKTUYECKHE paOOThI B ayIUTOPUU.

Bunel caMocTOsATENBHON IOATOTOBKU CTYACHTOB 10 TEME: IIOAr0TOBKA K JJOKJIAJ], OIIPOCY,
TECTY.

5 Meroauyeckne YyKa3zaHUsl sl OOYYAKOIIHUXCH MO M3YYEHHI0 M Ppealu3aluu
AUCHHUILIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAKIIUMCH M0 M3YYEHHI0 IUCUHMIUIMHBI H 10
o0ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

Hens CPC B mporecce oOydeHMs 3aKIIOYAETCS, KaK B YCBOSGHHUW 3HAHWUU, TaK U B
dbopMUPOBaHUN YMEHHI U HABBIKOB IO UX UCIIOIH30BAHHUIO B HOBBIX YCIOBUSAX Ha HOBOM Y4eOHOM
Marepuaie. CamoctosTeNbHas padoTa MpU3BaHa 0O0ECIIEYMBATH BO3ZMOXHOCTH OCYIICCTBICHUS
CTYJIEHTaMH CaMOCTOSITEIbHON MO3HABATENbHOM NESATENBHOCTH B OOYYCHHH, U SBISETCS BUIOM
y4eOHOT0 Tpy/la, CHOCOOCTBYIOMIETO (POPMUPOBAHUIO Y CTYIEHTOB CAMOCTOSITEIbHOCTH.

B paMkax moAaroToBKM K MPaKTUYECKUM 3aHATHSAM CTYACHTHI CHadajaa MpopadaThIBaOT
JICKIIMOHHBIA MaTepua, MPe3eHTAMH M0 TeMe PadOThl, 3HAKOMSATCS C IENbI0, 33aJa4aMH U
WH(GOPMAIIMOHHBIMU UCTOYHUKAMH. [lpu HEOOXOAMMOCTH TMOAOUPAIOT JOIMOJHUTEIbHBIC
MH(}OpPMalLlMOHHBIE MaTepUaJIbl, HEOOXOIUMYIO JIUTEPATYpy, HOPMATUBHBIE U 3aKOHO/ATEIbHbIE
JIOKYMEHTBI, 3HAKOMSITCS C HUMHU.

5.2 OcoOeHHOoCTH OpraHu3anuu OO0y4YeHHs IS JMI ¢ OrPAHWUYEHHBIMH BO3MOKHOCTAMH
310POBbSI 1 HHBAJIM/I0B

[Tpu HEOOXOIMMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUIL C OTPAaHUYEHHBIMU BO3MOKHOCTAMHU
3JI0pOBbSl U MHBAINUOB (110 3asBJICHHUIO 00YYarOIIerocs) MpeloCcTaBIseTcs yueOHas
UHpOpMaLKs B TOCTYIHBIX (POpMax C yUeTOM UX UHANBUAYATIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTEI:



- JUISL TUI] C HApYIICHUSIMU 3pEHUS: B IeUaTHOH (popMe yBelIndeHHbIM MPUPTOM; B popme
JNEKTPOHHOTO  JOKYMEHTAa; VMHIVBUAYaJIbHbIE KOHCYJIbTallu{ c IIPUBJICYEHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIC 3aaHUs, KOHCYJIbTALUU U JP.

- 17151 JIMLL C HApYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 31EeKTPOHHOTO TIOKYMEHTA;
WHJUBHyaJIbHbIC KOHCYJIbTAllUM C IIPUBJICYCHHEM CYpAONEPEBONUYNKA; HWHAVBUIYAIbHbIE
3aJaHusl, KOHCYJIBTAllUU U JIp.

- TSI JTUI] C HApYLICHUSIMU OTIOPHO-/IBUTATEIILHOTO alllapaTa: B eyaTHoi opme; B hopme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBHUYAJIbHBIC 3a1aHNsA, KOHCYJIbTALMU U JP.

6 ®oHT OLIEHOYHBIX CPEICTB /1JIfl MPOBEIeHUN TEKYIIEero KOHTPOJIsI U MPOMeKYTOYHOMI
arTecTAlMU O0YYAKOIIMXCS 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBumn ¢ TpeboBanmsimu OI'OC BO pns arrectaunmu oOydaromuxcs Ha
COOTBETCTBHE HX MEPCOHAIBHBIX JIOCTIDKEHHH IUIAHUPYEMBIM pe3yiabTaTaM OOy4deHHUs II0
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIIBI OLIEHOYHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJIMYECKHE MaTepHabl, ONpPEeIIOINe IPOLEIyphl OLCHUBAHHUA 3HAaHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTEIH, HEOOXOAUMBIE [T OLIEHKHU 3HAHHUH, YMEHUH, HABBIKOB
U XapaKTepusymomue odTanbl (OpMHpPOBAaHMS KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaTenbHON MPOrpamMMmBel, TipeAcTaBieHsbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneyeHue JUCIUIIINHBI (MOLYJIs1)

7.1 Ocnoenaa numepamypa

1. Bypko, H. B. KynbeTypa peun u aenoBoe oOmieHue : yueOHO-METOIUIeCKoe mocodue /
H. B. Bypko, H. U. IlIurakoBa. — Open : Openl’AY, 2024. — 126 ¢. — TekcT : 351eKTpOoHHbIH //
Jlanb : amexkTpoHHO-OMOIMoTeunas cucrema. — URL: https://e.lanbook.com/book/442247 (nara
oOpatenus: 25.05.2026). — Pexxum gocTymna: A aBTOPU3. MOJIb30BATENCH.

2. JlenmyratoBa, E. 0. M3y4yeHne moKynaTeabCKOro MOBEACHUSI B POSHUYHON TOPTOBIIE :
TEOpHsl M TNpakTHKa : ydeOHoe mocoOue s By30B : yueOHoe mocobue / E. FO. [lemyraroBa,
A. O. 3BepeBa, C. b. Unpsmienko. — 3-e u3a. — Mocksa : Jlamkos u K°, 2025. — 170 c. : cxem.,
TabJI. — Pexum JOCTyTIA: 1o MIOJIITUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=731148 (mara oOpamenus: 20.05.2026). —
bubnuorp.: c. 159-163 — ISBN 978-5-394-06265-0. — TeKcCT : 3JIeKTpOHHBIH.

3. Mapkerunr : yueOHOe mocobue / moja pexn. mpod. M.M. CunsieBoit. — Mocksa :
Bysosckuit yuebnuk : MHOPA-M, 2026, 384 c. - ISBN 978-5-9558-0183-4. - Tekct :
sanektponHbii. - URL: https://znanium.ru/catalog/product/2202838 (mata oOpamieHus:
31.05.2026)

7.2  /lononnumenvnasa numepamypa

1. JenyratoBa, E. KO. CuctemHbIii TOIXOJ K UCCIECJOBAHUIO TMOKYIATEIbCKOTO
MOBE/ICHUS U OOCIy)XKMBaHMs B po3HUYHOM Toprosie : MmoHorpadus / E. 0. Jlenyrarosa, C. b.
Nnpstmenxko. - 3-e uzn. - Mocksa : Jlamkos u K, 2022. - 122 c. - ISBN 978-5-394-04990-3. - Texct
: amekTtponHbii. - URL: https://znanium.com/catalog/product/2084351 (J/lara oOGpamenus -
05.09.2025)

2. YmuparieHue mpojaxkaMu : ydeOHHK / mox oomr. pex. C. B. 3emusk. — Mocksa :
By3zosckuii yuebnuk : UHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr :
anektponHbld. - URL: https://znanium.ru/catalog/product/2002632 (mata oOpareHus:

31.05.2026)



7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KII0uas npogeccuonanvHvle 06a3vl OAHHBIX U UHPOPMAUUOHHO-CRPABOYHDLE
cucmemul (npu HeodXO0UMOCMU):

1. DnekrponHo-6ubMOTeUHas cuctema "ZNANIUM.COM"

2. DnekTpoHHO-Oubnmoreunas cucrema "JIAHB"

3. DOmnexrponHo-ombmmoreuynast cucrema "YHUBEPCUTETCKAS BUBJIMOTEKA
OHJIANIH"

4. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

5. TIlpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHYHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum nocryna: https://www.prlib.ru/

6. Hudopmannonno-crpaBounas cucrema "Koncymprant Ilmoc" - Pexum poctyna:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOEe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJIb3yeMbIX MPH OCYIIECTBJIEHHH 00pPa30BaATEJHLHOIO
npoiecca no AMCUMIVIMHE (MO1YJ/II0), BKJIIOYas NepevyeHb MPOrPaMMHOI0 odecriedeHnst

OcHOBHOE O6ODVI[OBaHI/I€Z

e Vcr.6ecn.an.nutanus Smart-UPS 3000VA

e Monutop obmaunsii 23" LG23CAV42K/mbime  Genius  Optical  Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBogHas

e MynbTuMeanitHbIN pekTop B coctane: [Ipoextop Casio XJ-V2.1moTonouHoe KperieHue
SMS skpan Lumien Eco

e Ceresoit Monutop:Hynesoit kiment Samsung SyncMaster NC240

IIporpamMmmHoOe o0ecrieyeHue:

¢ 1C- butpuxkc24 KopropatuHslii nopran 250
o Microsoft Windows XP Professional w/SP3 32-bit Russian



MMWHOBPHAYKHU POCCUMN
BHAI[HBOCTOKCKHVI FOCYI[APCTBEHHI)IPI YHUBEPCUTET
KA®EJIPA MAPKETHHI'A U JIOTUCTUKHA
@DOH/T OIIEHOYHBIX CPEJICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt

Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

YIPABJEHHUE B3AUMOOTHOIIEHUSIMU C HOKYIATEJSIMU (CRM-
CHUCTEMBI)

CrenuanbHOCTE U CIIEIHATIN3aIlHs
38.05.02 TamosxkenHoe neso. TaMOXEHHbIE YCIYTH BO BHEIIHEAKOHOMUYECKOUN AEATEIbHOCTH

I'ox Habopa Ha OITOII
2026

dopma 00ydeHuUsI
OYHas

Bmagusoctok 2026



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

38.05.02 «TamosxeHHO
€ JICTI0»

(TH)

ITKB-1 : CrrocobeH opraHu30BEIBAT
b, IPEAOCTABIISATh U KOHTPOJIUPOBAT
b KOMIUIEKC YCIIYT TI0 OCYILECTBIEH
WO BHEITHEAKOHOMUYECKOH JesiTel
BHOCTHU U aHAJIM3UPOBATH €€ pe3yib
TaThl

[IKB-1.3k : ananu3upyeT B3auMOJECHCTBUE MEX

ny ydactHukamu BOJI npu BBIOJIHEHUU OCHOBH
BIX TIPUHIIUIIOB BEJICHUS MEXKIYHApOIHON TOPro
BIIM U BBIOOPE CTPAaTETUU OCBOEHHS BHEIIHETO P

bIHKa

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciydae, eCiIM MOoTy4YeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHUS PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS IMOJIOKUTENBHOM OLIEHKHM KOMIIETEHIMsSI HAa JAaHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerennusi [IKB-1 «Crioco6eH opraHu30BbIBaTh, MPEIOCTABIAT U KOHTPOJIUPOBATH
KOMILJIEKC YCJIYT 1O OCYIIECTBJICHHIO BHEIIHEAKOHOMUYECKON JEATEIbHOCTH U aHAJIM3UPOBATh

€€ pe3yapTaThl»

Ta6muma 2.1 — Kpurepuu OlIeHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Kputepun oneHHBaHMSA Pe3yabT
aToB O0yYCHUS

CaMOCTOSTEIbHOCTD peuieHus
IIOCTaBJICHHBIX 3aJ1a4

CaMOCTOSITeNTbHOCTD PEIICHUS
IIOCTaBJICHHBIX 3aJ1a4

PesynbraTel 00y4ueHHUs 110 AUCIMIUINHE
Koz u gopmymupoka unankar | Ko | Tu
opa JOCTHMXKEHMs KoMrieTeHuu | A I
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-1.3k : ananu3upyer B3aum 3y | COBPEMEHHBIX HHPOPMALMOHH
o/IelicTBUE MEXy yuacTHUKaM | PJI BIX TEXHOJIOTMHA U IPOTPaMMHBI
u BO/I npu BeImosiHeHny ocHos | 1 IT; X CpeACTBa MPH penieHur npod
HBIX TIPUHIUIIOB BEACHUS MEXK] €CCHOHAJIbHBIX 3aJ1a4
YHapOJIHO! TOPTOBJIH U BBIOOpE v Hcnonb3oBaTk aBTOMaTHU3UPOBA
CTPATEruy OCBOCHU BHEIIHETO | 1| e HHbIe HH()OPMALMOHHBIE CHCTE
pBIHKA 1 | MPY ¥ IPOTPaMMHBIE CpeficTBa B
. npodeccroHaNbHOI AeATeTbHO
CTH
HPUHIUIIOB pabOThI COBPEMEHH
PII 3H bIXVI/IH(bOpMaHI/IOHHLIX TEXHOJIO
2 aH | Ui ¥ UCIIOJIB30BAHUE UX JUIA P
ue | emeHus 3a7a4 npodeccruoHab
HOM JIeSITeIbHOCTH

IIpaBUIBHOCTH OTBETOB HA IOCT
aBJIeHHBIE BONpockl. KoppekTH
OCTB HCIIOJIb30BaHMS COOTBETCT
BYIOILIEW TEPMUHOIOTUN

Tabnuia 3amosHgeTcs B COOTBETCTBHUU C pazaenoMm 1 PaGoueil mporpaMmbl TUCHUTUIMHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedyeHb OLIEHOYHBIX CPEJCTB MO0 TUCHMILIMHE (MOIYIIIO)



KonTtponupyemsle miaHupyeMble pe3

yIbTaTHl 00yUYeHUS

Kontponupyemsie TeMsl 1

HaumeHoBaHHE OLIECHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC

HUCIUIIIINHBI

[IpomexxyTouHas aT

Texymuii KOHTPOJIb
ym p TecTalus

Ounas popma 0OydeHUS

PAI 3HaHue : COBDEMEHHBIX M | | | Bpenenue B aucuumn | JI0Kial, cOOOLIEHNA T
H(POPMAIMOHHBIX TEXHOI WHy e €CcT
OTHH ¥ IPOTPAMMHBIX Cpe 5y

.2. YrpapieHue B3auMo
JICTBA TPH PEIICHHH PO P 6 Joxnan, cooOmeHn T
€CCHOHATBHBIX 3471 OTHOWICHUAMH C OTPeOH | ecT
TEISIMU
1.3. IloBenenne norpedOUT
eneit B ynpasieHud B3an | Jlokiazn, cooOmeHn Tect
MOOTHOIICHHS C KIUCHTa | €
MH
1.4. Yrpasnenue B3anMo
Jloknan, cooOIeHn
OTHOMICHUAMH C MApTHEp | Tect
am¥ 1o Om3Hecy
1.5. Knuenrckas ynoBiaet
Jloknan, cooOmeHn
BOPEHHOCTb M JIOSTBHOCT | Tect
b K OpeH/ly OpraHH3aliH.
1.6. ABTOoMaTH3aLus Ipo
necca ynpaeieHus B3auM | Jlokiax, cooOimeHn Teer
OOTHOILCHUS C KIIUCHTaM | €
U

P11 Hagbik : mpoBeneHus map Jlokna, coobmmenu
KETMHIOBBIX MCCIIE/IOBaH | | | o e Tecr
I C UCIIOJIb30BAaHUEM HMH -1. DBE/ICHUC B MCIHILI
HOBAIHOHHBIX TexHomorn | Y Onpoc Teer
M

Jlokmaz, cooOIeHH T
1.2. YripaBienue B3aumMo | o eer
OTHONICHUSIMHU C TIOTPeOn
TEIAMH Ompoc Tect
1.3. ToBenenue motpebur | AOKIaN, coodmenn | .
eneif B ynpasyienuu B3au | ©
MOOTHOILICHHS C KIIHEHTA
MH Ompoc Tect
Jlokiaz, cooOIIeHH T
1.4. YripaBienue B3aumMo | o ecr
OTHOILIEHHUSIMHU C TAPTHEP
amH 1o Ou3Hecy Onpoc Tect
Joxman, cooOmeHu T
1.5. KnueHnTckas yIoBIeT | ecr
BOPEHHOCTb U JIOSUTEHOCT
b K OpeH/ly OpraHHU3aIiH. Onpoc Tecr
1.6. Abromatnsarms po | AOKIAZL, coodmenu | .
Hecca ynpapienus B3auM | ©
OOTHOUICHHSI C KITUEHTaM
u Omnpoc Tect

P11 Ywmenne : Henonbsosars 1.1. Beenenue B aucuuiut | JIokiaz, cooOIeHH T

ABTOMATH3MPOBAHHBIE HH |y e eCcT




(OopMaIOHHBIE CUCTEMBI
U MIPOTpaMMHBIE CPE/ICTBA
B IpoeCCHOHATBHON Jes
TENBHOCTH

P12

3HaHUE : MPUHIUIIOB pad
OTHI COBPEMEHHEIX HHDOP
MAaIlMOHHBIX TEXHOIOTHI
M WCIIOJIL30BaHNE MX IS
petreHus 3aga4d npodeccu
OHAJILHOH JIeATEIbHOCTH

PJ12

HaBsIk : opranuzoBanus p
aboThI B chepe 3aKyHodH
01, CKIIaJICKOM, paclpene
JINTEJILHOM JIOTUCTUKU U
YIpaBJIEHHUS 3aacaMi B
MECXKIYHAPOAHBIX HEMAX IT
OCTaBOK

Ompoc Tect
Jloknan, cooOIeHn
1.2. YnpapieHue B3auMo | ¢ Tecr
OTHOIICHUSAMH C MTOTPEOU
TeAMH Ompoc Tecr
1.3. TloBenenue notpe6ur | AOKIaA, cOOOICHA Tect
eJici B yIpaBJICHUH B3au €
MOOTHOILIEHHS C KITHEHTA
MH Ompoc Tect
Jloknan, cooOIeHn
1.4. YnpapieHue B3auMo | ¢ Tecr
OTHOIIICHUSAMH C TTApTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Jlokiaza, cooOIeHH
1.5. Kimenrckas yaoBier | e Tecr
BOPEHHOCTb U JIOSUTHHOCT
b K OpeHTy OpraHu3aIluH. Onpoc Tect
1.6. ABToMaT3amms ipo | AOKIIaK, coodmern | .
1lecca ynmpapJieHus B3auM | ©
OOTHOIIIEHHUS C KJIMEHTaM
u Ompoc Tect
1.1. Beenenue B qucuumi | Jlokmnana, cooOmieHn Tecr
HHY e
1.2. YnpaBieHue B3auMo
Jloknan, cooOIeHH
OTHOIICHUSAMH C [TOTPEeOH o Tect
TEISIMA
1.3. IloBenenne noTpedUT
eJiei B yIpaBJICHUH B3ad Joxman, cooOmeHu Teer
MOOTHOILIEHHS C KIIMEHTa | €
MU
1.4. Ypasnenue B3auMo
Joxman, cooOmeHu
OTHOIICHHUSMH C MTAPTHEP Tect
am¥ 1o Om3Hecy ©
1.5. Knuenrckas ynoBiaet
Joxman, cooOmeHu
BOPEHHOCTb U JIOSITBHOCT Tect
b K OpCH]Ty OpraHU3aIIH. N
1.6. ABTomMaTu3anus 0po
mecca ympasieHus B3auM | Jloknan, cooOmeHn Teer
OOTHOIIEHHUS C KJIMEHTaM | €
u
Joxman, cooOmeHu Teer
1.1. Benenue B mucrmrut | ©
UHY
Ompoc Tect
Jlokman, cooOieHn
1.2. Yripasnenue B3aumMo | o Tecr
OTHONICHUSIMHU C TIOTPeOn
TEIAMH Omnpoc Tect
1.3. [loBemenue norpedur | Joknan, cooOimeHn Tect

eJiel B yIpaBJICHUH B3an

€




MOOTHOIICHUS C KIIMCHTA

P12

YMeHHe : OlIeHUBAaTh KOH
BIOHKTYPY PBIHKA TOBAPO
B U YCIIYT, B TOM YHCJIC BH
PTyalbHOTO, IOBEICHHUE I
oTpeduTeneit u ux noTped
HOCTEHN

PJ13

HaBbIk : opranuzanum pac
npeeneHus NPOIYKIIH,
pa3paboTKU U OpTraHU3aIl
WU KaHAJIOB paclpe/ielicH
Usl; OCYILIECTBIICHHE KOHT
POJIst 32 BBIIIOJTHEHUEM CP
OKOB U YCJIOBHH ITOCTaBOK
, @ TAKXKE 32 KA4YECTBOM O
OcIyXMBaHUS OTpeOHTE
nei

MH Omnpoc Tect
Jloknan, cooOIeHn
1.4. Ynpapienue B3auMo | ¢ Tecr
OTHOIIICHUSAMH C TTApTHEP
am¥ 1o Om3Hecy Onpoc Tecr
Joknan, cooO1eHn
1.5. Knuenrckas ynoBier | e Tect
BOPEHHOCTb U JIOSITHHOCT
b K OpeHITy OpraHU3aIUH. Onpoc Tecr
1.6. ABToMaTmsamus ipo | AOKTIaK, coodmern | .
1lecca ympapJieHus B3auM | ©
OOTHOIIEHUS C KIINEHTaM
u Omnpoc Tect
1.1. Beenenue B qucuuma | Jlokmnana, cooOmieHn Tecr
HHY e
1.2. YnpaBieHue B3auMo
Jloknan, cooOIeHH
OTHOIICHUSAMH C ITOTPeOH o Tect
TEISIMHU
1.3. IloBenenue nmorpedOUT
eneit B ynpasieHuu B3an | Jlokitan, cooOmeHn Tecr
MOOTHOIIICHHUS C KJIMCHTa | €
MH
1.4. Ypasnenue B3auMo
Jloknan, cooOmeHn
OTHOIICHUSAMH C TTAPTHEP Tect
am¥ 1o Om3Hecy ©
1.5. Knuentckas ynoBiaet
Jloknan, cooOmeHn
BOPEHHOCTH U JIOSITBHOCT Tect
b K OpCHITy OpraHU3aIiH. ¢
1.6. ABToMaTH3aLus Ipo
mecca ympasieHus B3auM | Jloknan, cooOmmeHn Teer
OOTHOIIIEHUS C KIIMEHTaM | €
u
Joxman, cooOmeHu Teer
1.1. Beenenue B gucrama | ©
HHY
Ompoc Tect
Jlokiaz, cooOIIeHH
1.2. Yripasienue B3aumMo | e Tecr
OTHOUICHUSIMHU C TIOTPeOn
TEIAMH Ompoc Tect
1.3. ToBenenmue motpebur | AOKIaN, coodmenn | .
eneil B ynpapienuy p3an | ©
MOOTHOIIICHHUS C KJIMEHTa
MH Ompoc Tect
Jlokman, cooOieHn
1.4. YripaBienue B3aumMo | e Tecr
OTHOIICHHUSMH C MTAPTHEP
aMu TI0 Ou3HECY Onpoc Tect

Joxmnan, cooOmeHu
e

Tect




1.5. Knuentckas yaoBier

BOPEHHOCTH U JOsUIbHOCT | Ompoc Tect
b K OpeHITy OpraHu3aIlii.

1.6. ABToMatnsams npo | AL0KIaA, coobuenu | .
necca ynpapienus B3aum | ©

OOTHOIICHHS C KIUCHTaM

u Ompoc Tect

4 Onucanue npoueaypbl OHCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM JTale OICHUBACTCS 110
pe3ynbTaTaM TeKYIIMX U MPOMEXKYTOUHBIX aTTECTAI[Ui MPHU MOMOIIU KOJIMYECTBEHHOU OIEHKH,
BBIPOKEHHOW B Oaymiax. MakcumaibHas cymMma 0ayuioB IO JUCHMIUIMHE (Momynro) paBHa 100

Oayam.
O11eHOYHOE CPEACTBO
Bupn yueOHo# nestensHOCTH Joxnaz Onpoc E:IZTI/IPOBa Wtoro
Jlekun 40 40
TIpakTr4ecKue 3aHsThs 40 40
TIpoMexyTOUHAs ATTECTALHS 20 20
Hroro 40 40 20 100

Cymma 0amtoB, HAOpaHHBIX CTYACHTOM I10 BCEM BUIAM YYCOHOU JEATSIHHOCTH B paMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMma Gamto
s OrieHKa 110 TPOMEX
YTOYHOU aTTecTaIy XapakTepucTHKa KadyecTBa ChOpMUPOBAHHOCTH KOMITETEHIINI
1O MCLUILIH "
HE
CryzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIICTSHIIMH, 00Ha
PY)XKHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U IITy0OKOe 3HaHHe y4eOHOro MaTepraa
o1 91 10 100 «3auTeHO» / , YCBOMJI OCHOBHYIO JIUTEPATYPY M 3HAKOM C JONOJHUTEIbHON JINTEPaTypOii, pexome
«OTIIMYHO HJIOBAaHHOH TIPOTrPaMMOM, yMeeT CBOOO/IHO BBINOJHATh IPAKTHYECKHE 3aJaHUs, TIPe]
YCMOTpPEHHBIE IIPOTPaMMOii, CBOOOJHO OTIEpHUpPYeT NPUOOPETEHHBIMU 3HAHUSIMH, YMe
HHSIMH, TIPUMEHSICT MX B CHTYAIUSX MOBBIILICHHOMN CIIOKHOCTH.
CTyzieHT IeMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETEHIHI: OCHO
o1 76 110 90 «3a4TeHo» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYUTEIIbHBIE OIIMOKH, HETOUH
«XOPOLIO» OCTH, 3aTPYAHEHUS TIPH aHATUTHYECKUX OTIepalnsiX, IepeHOCce 3HAaHUH U yMEHU Ha H
OBBI€, HECTAH/IAPTHBIC CHTYAIIH.
CTyneHT AeMOHCTpUpYeT c(HOPMHUPOBAHHOCTh IUCLHUIUIHHAPHBIX KOMIIETEHIIUH: B X0
«3auTeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUSATHII IOMYCKAIOTCS 3HAYUTEINIHBIC OIMOKH, TPOSBILIETCS O
or 61 10 75 «yJOBICTBOPHUTENb | TCYTCTBHE OTJEIbHBIX 3HAHMI{, yMEHHIA, HABBIKOB [0 HEKOTOPBIM JUCLUIIMHAPHBIM K
HO» OMIIETEHIMSIM, CTY/ICHT UCIIBITHIBACT 3HAYNTENIbHbIC 3aTPYIHEHUS IPH ONIEPUPOBAHH
Y 3HAHWSIMU M YMEHHSIMH [P X MEPEeHOCEe Ha HOBBIE CHTYAIHH.
e 3ATCHO / V cryneHrta He chOPMHUPOBAHBI AUCLMILIMHAPHBIE KOMIETECHIIUH, IPOSBISIETCS HEZOC
ot 41 o 60 «HEYJOBJIETBOPHTE 4 OpMHPOBa P > TP
TaTOYHOCTh 3HAHUH, YMEHHH, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuuniHapHbIe KOMIIETEHIIMY He copMHUpoBaHsl. [IposBisercs mojaHoe WK Ipak
ot 0 mo 40 «HEYJOBJIETBOPHTE . o
bHO» THYECKH MOJHOE OTCYTCTBUE 3HAHWIA, YMEHHUH, HABBIKOB.

S IlpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 llepeyeHnb TeM AOKJIANAOB, COOOIEHUI

1. VYmpaBieHue JOsUIbHOCTBIO KIHEHTOB.
2. 00630p CRM-pemenuii B Poccuu.
3. PwriHOK CRM-perniennii 3a pyoexom.




©oN A

10.

Buast 3 QeKTHBHOCTH yrpaBlieHUs] B3aUMOOTHOIICHUS C KIMEHTaMHU.

[TonsiTre ynpaBiaeHUs: B3aHMOOTHOILICHUSAMH C KJIMEHTAMH.

[ToHMMaHNE KIIMEHTOB U UX TOTPEOHOCTEN.

Pa3Burtue Gu3Heca B 3aBUCMMOCTH OT CTENEHU B3aUMOOTHOILIEHUH ¢ KIMEHTAMHU.
Oransl 3G PEeKTUBHOTO NPOBEIACHUS IEPErOBOPOB.

AJNropuTM MOCTPOEHHSI CUCTEMBI PEarupoBaHUs Ha KaJIOOBbI.

ITonsiTHE M IPUHIMIIBI MAPKETUHIA OTHOLLICHUM.

Kpamxue memoouueckue ykazanus
B pamkax auckyccuu, cooOuieHuit chopMUpOBaBIINECS 3HAHUS CTYEHTOB OLIEHUBAIOTCA

cnenyromumM obpaszom: OrieHka

LlIxana oyenku

OreHka Bamier Omnucanue
BBICTaBIIsIETCS OaKanaBpy, €CIIM YETKO M MPAaBIIBLHO OTBEeYal Ha BCE BONPOCHI, aBal Pa3BEPHYT

5 35-40 Bl ¥ apTYMEHTHPOBAHHBII OTBET IO KaXKIOMY BOTIPOCY, MTOKa3bIBas IUPOTY U INIyOHHY 3HAaHH
ﬁ, B OTBETaX yMEJIO UCIOJIb30BAJI HOPMATUBHBIE U IPABOBBLIE JOKYMEHTHI

4 2534 €CJIM IPAaBUJIbHO OTBCYAI Ha OOJILLINHCTBO BOIIPOCOB U IMOAKPEIIIA OTBET 3HAHUSIMU HOPMATH
BHBIX U IPABOBBLIX JOKYMECHTOB

3 1524 €CIIM XOPOIIIO OTBeYal Ha BoIpock! (He MeHee 40 %) , mpu 0TBeTax Ha HEKOTOPHIE HCIIOIB30Ball
HOPMATHUBHBIC U IPABOBLIC JOKYMEHTHI

2 5-14 eciy oTBevan Ha Bonpock! (MeHee 10 %)

5.2 IlpumepHbIe TeMbl AJIs1 OIIPOCA

1. Tlouemy cmy:xalye Ha3bIBAIOTCSI BHYTPEHHUMHU MOTPEOUTENAMU (KIMEHTaMu)?

2. Yro Takoe KynpTypa obcinyxuBanus? [logemy 3To cocraBisieT TpeOOBaHHE IPOTPAMMBI
BHYTPEHHETO MapKeTUHra?

3. HazoBuTte u oxapakTepu3yHTe THITHI TIOBEICHUS CITYy>KAlIUX B OpraHU3aIiu.

4. O6cynure BO3MOKHBIE ITyTH UCIIOIb30BAHHS TEXHOJIOTUU MApKETUHTA MPU PEIICHUH
BOIIPOCOB YITPABJIEHHS ITIEPCOHATIOM.

5. KakoBbI npenmyIecTBa pa3bICHEHUs PEKIAMHBIX KOMIIAHUH CITy>KaIIUM, IPEXKE YeM
OHM TIOSIBSATCS B CPEACTBAX MacCCOBOM MH(pOpMAITIH?

6. Meronbl perieHnss HEOOBIYHBIX CUTYalUi CIOCOOHBI OTIMYUThH BHICOKOKIIACCHBIE
OpraHU3aIMu OT psiia MOCPEICTBEHHBIX KOMIIaHUN. BepHO 11 3T0 yTBEpKAEHUE.

7. Tlouemy anst 3¢¢deKTUBHOTO BHEAPEHUSI MAPKETHHTa OTHOIIICHUH Ha MPEATNPUSTUI
BA)KHO IIPUHSATH €T0 ¢unocodpuro? Kakue n3MeHeHus Ha NPeANpUsTUN OHA
npeanoaraer?

8. HazoBwure u oxapakTepu3yiTe dTanbl BHSIPESHUS KOHIECIIIUN MAPKETHHTA OTHOIIICHHH.

9. /[laiiTe onmpeneneHue CTpaTernueckoil OpUEHTAIIMK B KOHIIEMIINN MapKETHHTa
OTHOUIIEHHUM.

10. Kakue u3MeHeHHs B CTPYKTYpe U OU3Hec-Tpoleccax JOHKHBI ObITh BHEIPEHBI Ha
NPEANPUATHH B COOTBETCTBUU C KOHIIETIINEH MaPKETUHTa OTHOIICHU?

11. Kakue mporpaMmMHbIie HHCTPYMEHTHI JIe)KaT B OCHOBE CUCTEMbI MAPKETHHTa OTHOIICHUN?

12. HazoBure npenmytectsa MHTepHETA /1711 TOCTPOSHUS JOITOCPOYHBIX B3aMOBBITOIHBIX
OTHOLIEHUH C KJIFOYEBBIMU IIAPTHEPAMHU.

13. Kakue HampaBeHHs BKIFOYaeT MApKETHHT OTHOIICHUH KaK ceTeBas cuctema?

14. JTaiiTe moHsTHE PhIHKA B CETEBOI SKOHOMUKE.

15. HazoBure u oxapakrepusyite pakTopbl JKOHOMUKH JIE€IOBOI CETH.

Kpamxue memoouueckue yxazanus
B pamkax nuckyccun cpopMHUpOBaBIINECS 3HAHUS CTYICHTOB OIIEHUBAIOTCS CIAEAYIOIIUM

obpa3om: OteHka

LIxana oyenku

[ Ouenxa

| Banst | Onncanne |




BBICTABIISIETCS GaKanaBpy, €CIIM YETKO ¥ IPABUIILHO OTBEUAll Ha BCE BOIPOCHI, J]aBall pa3BEPHYT
35-40 BIif ¥ ApTYMEHTUPOBAHHBIN OTBET MO KaXIOMY BONPOCY, MOKa3bIBask IMHPOTY U IIIyOUHY 3HAHU
i, B OTBETAaX YMEJIO HCMOJIb30BaJ HOPMATUBHbIE U TIPABOBbIE TOKYMEHTBI

€CJIM IPAaBUJIbHO OTBCYAI Ha OOJIBIIIMHCTBO BOIIPOCOB U MOAKPEIIIA OTBET 3HAHUAMU HOPMATU

25-34
BHBIX U MPABOBBIX JOKYMEHTOB

1524 €CIT XOPOIIIO 0TBEYAT Ha BOMpock (He MeHee 40 %) , mpH OTBeTaX Ha HEKOTOPHIC UCIIOTB30BA
HOPMATHBHBIC U MPABOBBIC TOKYMEHThI

5-14 €cJI 0TBeva] Ha Bonpockl (MmeHee 10 %)

5.3 UtoroBblii TeCcT

1. praBHeHI/IC B3aMMOOTHOIICHUAMU C ITOKYIIATCIIIMU — OTO:

1. IIponecce, mpu KOTOpOM opraHusanusa OCymi€CTBIISACT B3aI/IMO,Z[eI>'ICTBPIe CO CBOUMH

KIIMCHTaMH

CHCTEMa B3aUMO/ICHCTBHS AUPCKTOpa opraHru3aln C MIOAYMHCHHBIMHA

3. IIponecce, nmpu KOTOpOM opraHusanusa OCymieCTBIISACT B3aI/IMO,Z[eI>'ICTBPIe CO CBOUMH
INOCTaBIIMKaMU

N

2. CRM-cucreMsl — 310:

1. cucrema B3auMOJEHCTBUS AUPEKTOPA OPTraHU3ALMH C TOJYMHEHHBIMH

2. TpOrpaMMHOE 0OECIICUCHHE JIJIsi OpraHu3aIfi, MpeJHa3HAYCHHOE JJIT aBTOMATH3aIlu1
CTpaTerui B3aUMOJICHCTBHUS C KIIMEHTaMHU

3. mpoliecc, Ipu KOTOPOM OpPraHu3alvs OCYIIECTBISET B3aUMO/ICHCTBHUE CO CBOUMU
MMOCTaBIINKaAMHU

3. K CRM-cucremaM OTHOCHUTCH:

Microsoft Word
Adobe Acrobat Reader
Bitrix24

Total Commander

N

4. CRM-cucTeMbl MPUMEHSIOT JIJISL:

=

MIOBBIIICHNS YPOBHS ITPOJIAXK

2. yIay4IIeHUs: OOCITY)KUBaHUS KIMEHTOB ITyTEM COXpaHEHHsI HH(OPMAIHK O HUX U HCTOPHH
B3aUMOOTHOLIEHUHN ¢ HUMU

3. ONTHMH3AIUH MPOIECCOB B3aUMOJICHCTBUS C KIIMEHTAMH C MTOCIIETYIOIIUM aHATH30M
pe3ynbTaToOB

4. penakTUpOBaHHUS TEKCTOBBIX MaTepUaJIOB

5. IIporpamMMma J0sUIBHOCTH — 3TO:

1. cucrema Bo3HArpakJaeHUs, KOTOpas CTUMYJIUPYET KIMEHTOB K TOBTOPHBIM TOKYITKaM U
MOBBIIIAET UX JIOSUTBHOCTH K OpeHy

MporpaMma MepONpUATHIA, 3aIVIAHUPOBAHHBIX HA TEKYIIMWA r0J B JAHHOW OpraHu3aIuu
3. cucreMa mrpadoB, MPEAYCMOTPEHHBIX ISl COTPYTHUKOB OPraHU3AINH

no

6. [Ipumenenne CRM-cucrem:

=

SHAYUTCIBbHO YBCINYHUBACT KOJIUYCCTBO KIIMCHTOB U IMOBBIIIACT POCT ITOBTOPHBIX ITPOAAXK
2. YMCHBIIACT KOJIMYCCTBO KIIMCHTOB U MOBLIACT POCT MOBTOPHBIX MMPOJAAK



3. YMEHBIIIaeT KOJIMYECTBO KIIMEHTOB M CHUXKACT POCT MOBTOPHBIX MPOJIAK
7. CRM-cucreMbl MOTYT:

pPEIaKTHPOBATH TEKCTOBBIC (DAITBI

ABTOMATUYECKU OTIPABIIATH COOOLICHUSI HA AIEKTPOHHYIO OUTY
pacceuiatb SMS

CO3/1aBaTh PUCYHKH C MTOMOUIbIO0 UCKYCCTBEHHOT'O UHTEIIJICKTa

NS

8. Kaxoii ToH 001meHust He0OOXOAMMO BHIOMPATD C KIIMEHTOM:

1. panmocTHbIit
CTpOro ouIHAITIbHBIN
3. HEBAXHO

no

9. CrocoOHOCTH K OOIIEHUIO, OOIUTEIBHOCTD — 3TO:

=

AKTUBHOCTh
KOHTAaKTHOCTb
3. KOMMYHUKa0eIbHOCTh

N

10. Urto siBnsieTcs uieanbHON TeMOU i 00CYKIEHUS C KIUEHTOM:

1. ero nuuHas XU3Hb
JIOTIOJTHUTEIIBHBIE YCIYTH, T/Ie YIUTCs1/ paboTaer
3. JIOTIOJIHUTENbHBIE YCIIYTH, HOBUHKU

N

Kpamkue memoouueckue ykasanus

Tect ¢opMupyercss KOMIBIOTEPHOH MNpPOrpaMMoOM, KOTOpas CIyd4alHBIM 00pazom
BKJIIOUYAET B TeCT 3a/1aHusl u3 OoHJ1a TECTOBBIX 3aJJaHUi. 3aaHusl MOT'YT ObITh Pa3JIMYHOIO TUMA!
¢ BBIOOPOM OZIHOTO IPAaBUIILHOTI'O BapHaHTa OTBETA; MHOXKECTBEHHOI'O BEIOOPA; OTKPBITOH (hOpMBI;
Ha YCTaHOBJIEHHME COOTBETCTBHUA. 3a MPAaBUJIBHO BHIIIOJHEHHOE 3aJjaHie HauuciseTcs 1 Oam, 3a
omnOoyHbINi 0TBET — () 6aIoB.

B BBI'Y ycranosiniens! cnenyromue IIpaBuna aTTecTaliMOHHOTO TECTUPOBAHUS:

- Kareropuueckn 3ampeméH BXOJ B KOMIBIOTEPHBIM KJIacc, B KOTOPOM IPOBOJIUTCS
aTTectauus, C MOOWIbHBIMU TenedoHamu, ¢oToannapataMy, JIPYTMMH 3JIEKTPOHHBIMU
3aMMCHIBAIOIUMH U BOCIIPOU3BOIALIMMH YCTPONCTBAMM.

- Bo Bpems TecTHpoBaHMs 3allpellieHO pa3roBapuBaTh, CIHCHIBaTh, CAMOBOJIBHO
HCIIONIb30BaTh BCIIOMOTATENbHBIE MaTepHalibl Ha JIOOBIX HOCHTENSX, BCTaBaTh C MeECTa,
nepecaxuBaThesl 0€3 pa3perieHus.

- Ilpu HapymeHuH NaHHBIX TPeOOBAaHUI TECTUPYEMBIH yHamsercs H3 KOMIBIOTEPHOTO
kiacca. ®akt Hapymenus pukcupyercs B [Iporokone tectupoBanus. Mudopmarus nepenaercs
npencraButento aupekuuu. [lo ¢akry Hapymenus aupexuus opopmisier AKT (00s3aTenbHOE
[Tpunoxenne — 0ObACHUTENbHAS YUaIETOCs ).

- Ha ocHoBanuu AkTa yyamuiicsi, HapylvBIIHA IPaBUIa aTTECTALIMIOHHOTO TECTUPOBAHUS
B (QopMe  KOMIOBIOTEPHOIO  TECTUPOBaHUS,  MPUPABHUBAECTCA K  MOJYYUBLIUM
HEYJIOBJIIETBOPUTEIIbHBIE OLEHKU. B BEIOMOCTb NpPOCTABIAETCA OTMETKA «HE AaTTECTOBAHY.
[IpeTeH3uu TeCTUPYEMOro He TPUHUMAIOTCS.

- Ilepecmawa ydamumucs, JONYIIEHHBIMM K IIPOMEXYTOYHOM aTTecTaluH, C
HEYJIOBJIETBOPUTEIHHON OLIEHKH B IMIEPUO]I CECCUU HE JOMYCKAeTCs.

IlIxana oyenku
OrieHKa Basr Onucanne

5 18-20 [Tpy mpaBUIEHOM BBEIMOTHEHUH TECTOBBIX 3aganui oT 80 no 100%




4 16-17 [Tpu mpaBUILHOM BBIMONTHEHUH TECTOBBIX 3aqaHuii oT 70 1o 80%
3 14-15 [Tpu mpaBUIBHOM BBIMONTHEHUH TECTOBBIX 3aqaHui oT 55 1o 70%
2 12-13 IIpu npaBHILHOM BBIIIOJHEHUH TECTOBbIX 3aaaHuii ot 40 1o 55%
1 0-11 IIpu npaBHILHOM BBIIOJHEHUH TECTOBBIX 3a1aHuii oT 0 1o 40%
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