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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenbpo OcBOEHUS AUCUUIUIMHBI SABJISETCS (POPMHUPOBAHUE Y CTYACHTOB TEOPETHUECKHX
3HAHUW OLIEHKM U MOHMTOPHMHIA TYPUCTCKHUX YCIYI, O3HAaKOMJIEHHE CTYAEHTOB C METOJaMU
uccienoBanus B cepe Typusma U pa3BUTHE HABBIKOB MCIIOJIIB30BAHMSI METOJOB MOHMTOPHUHIA
TYPUCTCKOTO MPOAYKTA U YCIYT

OcHOBHBIE 33]a4M TUCLIMILIAHBIL:

- c(OpMHUPOBATH y CTYJCHTA TEOPETHUECKUE 3HAHUS CTPYKTYPBI TYPHUCTCKOTO MPOAYKTA U
YCIIYT, COAEPKaHNE 1NN U 3a/1a4U COLIMAIIbHO-3KOHOMUYECKOIO MOHUTOPHHTIA;

- BBIPA0OTKA y CTYJCHTOB yMEHUs pa3paboTarh MpOrpaMMy MOHHTOPUHIA TYPHCTCKOTO
IIPOJIYKTa U yCIIYT, OLEHKA COCTOSIHUS U TEHACHUMN Pa3BUTHSI UHIYCTPUH TYPU3MA;

- IIOJIy4€HHUE CTYJIEHTaMU HAaBBIKOB cOopa 1 00paboTKu MH(POPMAIIUH, METOJAMH OLICHKH
YPOBHSI pa3BUTHUA U IPOTHO3UPOBAHUS PA3BUTHUS TYPUCTCKOTO MPOAYKTA U YCIYT.

[TnanupyeMbIMH pe3ysibTaTaMyd 0Oy4eHUS MO JAUCIUILINHE (MOIYJIIIO), SIBISAIOTCS 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHb MIaHUpyeMbIX pe3yslbTaToB OOyUEHUs MO AUCHMILIUHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUS OOpa30BaTENbHOM IpOrpaMMbl,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y9eHUS TUCIUITHHBI (MOTYJIs )

Pe3ynpraTsl 00y4eHUs 110 AUCIUILUINHE
Hassamme Komu Ko n popmyuposka
OIIOIT BO, | ®opmymuposka WHJIMKATopa Kox
COKpAICHHO® |  yommereHmuy AOCTIDRCHILA pe3yib DopMyIHpoBKa pe3ynbTara
KOMITICTEHIINU
Tara
43.03.02 OIIK-4 : OIIK-4.1xk : PJ13 HaBrik | mcmons3oBanme
«Typuzm» Cnocoben OcymecTBiseTr NH()OPMaMOHHBIX
(b-TY) OCYLIECTBJIATH MapKETUHTOBbIE TEXHOJIOTHH 11 cOopa U
HCCIIeIOBaHNE HCCIIeI0BaHUS 00paboTku MHPOpPMALTIH
TYpUCTCKOT'O TYPHUCTCKOTO PBIHKA, TIPY [TPOBECHUH
pBIHKA, noTpeduTeseH, MOHHUTOPHHIA TYPHUCTCKOTO
OpraHU30BBIBATh | KOHKYPEHTOB, B T.4. C MIPOAYKTa U yCIyT
TIPOJIAKH 1 1eTIbI0 000CHOBaHMS,
TIPOJIBIKCHUE MPOEKTUPOBAHUS U
TYPHUCTCKOTO TIPOJIBIKEHUS
MIPOJIyKTa TYPHUCTCKHX YCIYT
OIIK-4.2k : ®opmupyet P/l 3HaHUE | TEOPETHYECKHE OCHOBBI
KaHaJIbl cOBITa MPOJIBIKEHUS 1
TYPHUCTCKHX MPOJYKTOB peann3alyy TypUCTCKOTO
W YCIIYT, & TaKkKe uX MPOJYKTa U YCIYT C
NPOJIBIKEHUE, B TOM HCTIONB30BaHUE
4ucie B HHPOPMALMOHHBIX
nHpopmanmoHHo- TEXHOJIOTUH
TEJIEKOMMYHUKALMOHHON | P2 | Ymenue | BBIGOpA IPOrpaMMHOIO
cetu MHTepHeT obecrieueHus i coopa u
00paboTku HHbOPMALUH
TIPY [TPOBEICHUH
MOHHUTOPHHI'A TYPUCTCKOTO
NPOJIYKTa U YCIyT

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
pPa3BHUTOM, MATPUOTUYHONW W COIMAIBLHO OTBETCTBEHHOW JIMYHOCTH HAa OCHOBE TPAIHIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B Tabmume 1.2.

Tabmuma 1.2 — [{eneBbie OpuEeHTHPHI BOCTTUTAHUS



BocnurareabHbIe 321291 ®opMHupoBaHHe EHHOCTei LeneBble OpHEHTHPDI

®opMHpoBaHHe IPAXKIAHCKON MO3MIHMHA ¥ MATPHOTH3MA

Pa3BuTHe natpuoTrU3Ma U rpaxaaHCcKon

I'paxknaHCTBEHHOCTH KynbTypHast HIEHTUYHOCTD
OTBETCTBCHHOCTH

®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM

Bocnuranue HPaBCTBCHHOCTH,

I'ymanusm I'ymanHOCTB
MUJIOCEPAUS U COCTPAJaHUS

®opMHpoBaHHe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

PasBurne no3naBaTeIbHOTO HWHTEPECA U HCTOpI/I'-ICCKaﬂ naMATh U

. JIro00BBb K cTpaHe
CTPEMJICHUS K 3HAaHUAM MPEEMCTBEHHOCTh ITOKOJICHHH

®opmMupoBaHHE KOMMYHMKATHBHBIX HABBIKOB M KYJIbTYPbl 001LEHMS

Pa3Butue ymenus apdextuBHo 00ImaTHCS

CozunaTtenbHblil TPy NHnumnatuBHOCTH
U COTPYAHUYATH

2 MecTo aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

JucuuruinHa « MOHUTOPUHT TYPUCTCKOTO IPOAYKTA U YCIIYT» OTHOCUTCS K 00s13aTeIbHOM
YacTu y4eOHOTO TUIaHa HAMPaBIEHHS MOATOTOBKH «Typu3m».

3. O0beM AUCHUNIMHBI (MOAYJIS)

O06bemM aUCHUIUTAHBI (MOAYJSI) B 3aUETHBIX E€IUWHHUIAX C YyKa3aHUEM KOJIMYECTBa
aKaJeMUYEeCKUX YacoB, BBIJENEHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommmucs (1Mo BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO pabOTy, IPUBEEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboThI (Jac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) Y dopma
OIIOIT o0yue- WJIN Kype AynuTtopHas YA CPC aTTec-
VII TOpHast
BO HUS (3P0, G.E) Beero Taluul
0300) o
nek. | mpak. | ma6. A | KCP
430302 1 40 | Fip 6 4 55 |18 3 | o | 1| o | 8 5
Typuzm

4 CTpyKTypa U co/iepKaHue TMCUMILTHHBI (MO1YJIs1)

4.1 CtpykTrypa aucuunjanHbl (Moayas) aias OP@O

TemaTuyeckuil miiaH, OTpakaroUIM COAEpX aHUE TUCLUUIUIMHBI (IEpEeUeHb pa3/esioB U
TEM), CTPYKTYPUPOBAHHOE 110 BUJAaM YUEOHBIX 3aHATHH C YKa3aHUEM UX 00BEMOB B COOTBETCTBUU
C Y4eOHBIM IJIaHOM, TIpUBEACH B Tabmuie 3.1



Tabnuua 3.1 — Pa3aens! UCUUIUTMHBL (MOIYJIs), BUIBI Y4€OHON JesITeIbHOCTH U (POPMBI
TeKkyuero Koutpois st OO

Konx pe- Kos-Bo "yacoB, 0TBeJeHHOE Ha Dopma
Ne Ha3zBanue Temsbl 3yJbTaTa P
Jlex [Ipaxt J1a6 CPC TEKYILIEro KOHTPOJIA
00yyeHus
Beenenue. Typusm Kak
. y4acTHe B AUCKYCCHH,
KOMIIIEKCHBIH 00BEKT
1 PI1 2 3 0 15 obcyxeHne
n3ydeHus. OCHOBHBIE
pEe3yJIbTaToOB
TEPMHUHBI.
MapkeTHHIroBbIE
UCCIIEJOBAHUS: OCHOBHbIC
MOHSATHS U COZICPIKAHHE. pa36op MpaKkTHIECKUX
2 | XapakrepucTuka u Pl 2 4 0 15 3a1a4 1 o0CyKIeHne
0COOCHHOCTH MapKEeTHHTa B PpEe3yiIbTaToB
HUHIYCTPUH TYpH3MA.
OCHOBHBIEC TEPMHHBI.
Ob11ee npencTaBICHUE O
CTATUCTHKE TYpH3Ma.
y4acTHe B AUCKYCCHH,
Cratuctiyeckas
3 PI3 2 4 0 15 obcyxeHne
nHpopmarys u
pEe3yJbTaToOB
CTaTHUCTHYECKHE ITOKa3aTen
B TypHU3ME.
CucreMa CTaTHCTHYECKOTO
eTa TYpHCTOB B CHCTEME YIACTHE B JHICKYCCHH,
4 | yp PI3 5 10 0 15 00CyXIIeHHE
MOHUTOPHHTA TYPUCTCKOTO
PpEe3yJIbTaToOB
TIPOJYKTa M YCIYT
MeTo/1p1 MApKETHHTOBBIX
HCCIIeIOBaHMI B CHCTEME YIACTHE B JHCKYCCHH,
5 P2 5 10 0 16 00CyXIIeHHE
MOHUTOPHHTA TYPUCTCKOTO
pe3yabTaToB
HPOAYKTA M YCIYT
CucremMa MOHUTOpPHHTA y4JacTHe B AUCKYCCHH,
6 | TypucTckoro mpoaykTa u P2 2 5 0 13 00CyXIIeHHE
yCIIyr pe3yIbTaTOB
Hroro no Taéaunue 18 36 0 89

4.2 Copeprxanne pa3aejioB M TeM JUCHHILIHHBI (Moayas) Aass ODPO

Tema 1 Beeoenue. Typuzm kax komniekchviil 06vekm usyyerus. OCHOBHbIE MEPMUHDI.

Copepxanne Tembl: BBenenuwe B nucuuiuiHy. OnpeneneHus TypusMa. TypusMm U
cMexxHble MoHATUA. Knaccupukanmu Typusma: THUIbI, BUABI M (OpMBI Typu3Ma. 3HaueHUe
TypU3Ma Ul TOCYAApCTBA U PETHOHA.

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIE
TeXHoJoruyu: JIeKMOHHOE 3aHsATHE: JeKUus-Oecena, MCIOJIb30BaHUE IPE3EHTALMOHHOIO
Marepuana. [Ipaktrudeckoe 3aHATHE: BBIITOJIHEHUE KOHTPOJIBHOIO 3aJaHus.

Bunasl camocTosATENBHOM MOATOTOBKHM CTYJIEHTOB IO TEME: KOHTPOJIBbHBIE 3aJaHUS U
BOITIPOCBI.

Tema 2 Mapremuneogvie uUCCIe008aHUA. OCHOBHble NOHAMUSA U  COOEPIHCAHUE.
Xapaxmepucmuka u ocobennocmu mapkemunea 6 unoycmpuu mypusma. OcHogHble mepMunb.

Copnepxanne TeMbl: COBpeMEHHas KOHILIENIMS MAapKETUHIA YCIYI M €€ CYIIHOCTb.
OcHOBHBIE TEpMUHBI MapKeTHHTa ¥ MOHUTOPUHIAa TYPUCTCKOTO MPOAYKTa W  YCIYT.
MapkeTHHTOBbI€ TEXHOJIOIMH B UHIYCTPUH TypU3Ma.

@®opMbl 1 METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJNIOTUH: JIeKIIMOHHOE 3aHsATHe: JeKIusa-Oecena, HCIOIb30BaHUE MPE3EHTALMOHHOTO
MmaTepuaia. [IpakTudyeckoe 3aHATHE: BBINOIHEHUE MTPAKTUUECKHUX 3aaHUI.

Bunel camocTOSITENPHOM NOATOTOBKM CTYAEHTOB IO TEME: KOHTPOJIbHBIE 3aJaHUs U
BOIIPOCHI.



Tema 3 Obwee npedcmagrenue o cmamucmuxe mypusma. Cmamucmuueckas
uHgopmayus u cmamucmuyeckue nokaamenu 8 mypusme.

Copepxanue temsbl: McTopus cratuctuku typusma. [loHsTHe 0 cTaTUCTHKE TypuU3Ma, €€
IIpeIMET, METOABI U 3aia4u. OpraHu3anysi CTaTUCTUKU TypU3Ma.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIC
TeXHoJIOTuM: JIeKMOHHOE 3aHsATHE: JeKUus-Oecea, MCIOJIb30BaHUE IPE3EHTALMOHHOTO
Mmatepuana. [Ipaktuueckoe 3ansrtue:.

Bunel camoCTOATENBHOM NOATOTOBKM CTYAEHTOB IO TEME: KOHTPOJIBHBIE 3aJaHus U
BOIIPOCBI.

Tema 4 Cucmema cmamucmuuecko2o yuema MYPUCHMO8 & cucmeme MOHUMOPUHed
MYPUCTCKO20 NPOOYKMA U YCILYe.

Copepxanne Tembl: Craructudeckas MH(OpPMANUS W CTATHUCTUYCCKUE TOKA3aTeld B
typusme. [lokazarenn TYpUCTCKOTO CIpoca UM TYPHCTCKOTO TPEIIOKEHHs. MeTosl
CTaTUCTHUYECKOTO yueTa B chepe TypuzMa. MeToJ0J0T s COCTAaBICHUS BCIOMOTATEILHOTO CYETa
typusMma (BCT).

@dopMBI ¥ METOJBI TPOBEIACHHS 3aHITHHA 10 TeMe, MPUMEHSIEMBbIC 00pa30BaTeIbHBIC
TeXHOJIOTUH: JIeKIIMOHHOE 3aHsATHe: JeKIHsI-Oecena, WCIOJIb30BaHUE MPE3CHTAIMOHHOTO
MmaTepuana. [Ipaktudaeckoe 3aHATHE: BBITIOJTHCHHSI TPAKTUICCKUX 3aJaHUH.

Buapl caMOCTOSATENBHOW TOATOTOBKU CTYACHTOB IO TEME: KOHTPOJBHBIC 3aJaHus U
BOTIPOCHI.

Tema 5 MemoOw mapkemuH208bix UCCIE008AHUL 8 CUCHIEME MOHUMOPUHSA MYPUCTCKO20
npoOoyKma u ycruye.

Copepxanue Tembl: llepBuunble uccinenoBanue. Bropuunble uccienoBanus. Pokyc-
rpynmnsl. Yriy0OiaeHHoe uHTepBbro. HaOmronenue. BriObopouHoe uccienoBaHHe M CTaTHCTHKA.
Crpykrypa BonpocHuka. JInunsiii onpoc. Omnpoc no TenedoHy. DIeKTpOHHbIE ONPOCHl. AHAIIN3
JAHHBIX AHKETHPOBaHUE.

@opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHseMble 00pa3oBaTEIbHBIC
TeXHOJIOTUM: JIeKIMOHHOE 3aHsTHe: JeKUus-Oecea, MCIOIb30BaHUE IPE3CHTALMOHHOTO
MaTepuana. [IpakTudyeckoe 3aHATHE: BBIIIOJHEHUE TPAKTUYECKUX 3aJaHUI.

Buasl camMocTosTeNbHON MOATOTOBKM CTYJIEHTOB MO TeMe: BplmonHeHue 3agaHuil 1o
TEKyIIeMY KOHTPOJI0, TOJATOTOBKA COOOIEHNH B YCTHOM (opme.

Tema 6 Cucmema MOHUMOPUH2A MYPUCHCKO20 NPOOYKMA U YCILY2.

Copepxanue TeMbl: Buabl MOHUTOpUHIa. METOIbI MOHUTOPHUHTA TYPUCTCKOTO IMPOAYKTa
U yCIyr B MHpe. MeToasl MOHUTOPUHIA TYPUCTCKOTO MPOAYKTa M yCIyr B pernoHax Poccum.
CucreMa MOHUTOpPHHIA TYPUCTCKOTO IPOAYKTa U yciyr B IIpuMopckoM kpae.

@®opMBl U METOJbI NPOBEACHHS 3aHITUH IO TeMe, NMpUMEHSeMble 00pa3oBaTeIbHbIC
TeXHOJIOTUH: JIeKIMOHHOE 3aHsATHe: JeKIus-Oecea, MCIOJIb30BaHUE IPE3EHTALMOHHOTO
Marepuana. [IpakTudeckoe 3aHsATHE: BBIITOJIHEHUE PAKTUYECKUX 3aJaHUMN.

Bunasl camMoCTOATENBHOM IMOATOTOBKHM CTYIEHTOB IO TEME: KOHTPOJIbHBIE 3aJaHUs U
BOITPOCHI.



5 Meroauveckne YyKazaHusl AJds OOYYAKOINMXCH MO M3YYEHHI0 H PpPealu3alnuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHI0 IMCUMIUIMHBI M IO
o0ecrevYeHN 0 CAMOCTOSITEJILHOM PadoThI

YcneuHoe ocBOGHUE AMCHUIUIMHBI PEATOIaraeT aKTUBHYIO paboTy CTyIEHTOB Ha BCEX
3aHATUAX AYAUTOPHON (OPMBI (JIEKIIUU U MPAKTUUYECKHUE 3aHSTHS), BHIMOIHEHUE MPAKTHUYECKUX
3aganuii, npencraBieHHbIX B @OC, BBITOTHEHUE aTTECTALMOHHBIA MEPOTIPUATUHN, () (HEKTUBHYIO
CaMOCTOSITENIbHYIO padoTy.

B mpomecce wu3ydeHHs AMCHUILIMHBI CTYACHTY HEOOXOAMMO OPHEHTHPOBATHCA Ha
CaMOCTOSITENIbHYI0 TMPOPadOTKYy JIGKIIMOHHOTO MaTepuana, MOATOTOBKY K IPAKTUYECKUM
3aHATHUSAM, KOHTPOJIBHON paboTe U MOATrOTOBKE pedepara.

Bonpocs! 1u1st caMOKOHTPOJISE 3HAHUI

1. Ilpeomem cmamucmuxu mypuzma.

2. Dmanvl HayuHo020 UCCIE008AHUAL.

3. Illonsamue monumopunea u oyeHKu Kak Memooos8 u3y4eHusi 20CMUHUYHOU U MypUCHCKOU
oesmenbHOCU.

4. Memoovl oyenku u MOHUMOPUHL2A.

5. Bvlbopounwlii Memoo 6 ucciedosanuil.

6. Konuuecmeennvie u kauecmeenHvle Memoobwl.

7. Cynepeusopbul u uHmep8bioepbol.

8. Ombop pecnonoenmos.

9. @okyc-epynneoi.

10. Memoouxu sxcnepmnoeo onpoca: memoo /lenb@u, memoo nOnapHuix CPAGHEHUI.

11. Buovl ananumudeckux memooos.

12. Memoowl evibopa ynpasnenueckux peulenuli, OYeHKU albMepHAmuUs COoYUaibHO-
9IKOHOMUYECKO20 PA3BUMUSIL.

13. DxcnepmHulli onpoc Kak Memoo.

14. IIpogedenue oyenku u MOHUMOPUHLA.

15. Pecnonoenmol 6 9KCnepmHvix UCCIe008AHUSIX.

16. [locmouncmea u Hedocmamku SKCRepmMHO20 Memood.

17. Memoovl s3KkOHOMUYECKUX UCCTe008AHUI.

18. Habnooenue u coop ¢haxmos.

19. Dxcnepumenm.

20. Mooenuposanue.

21. Ananuz u cunmes.

22.CucmemHulil no0xoo.

23. Unoykyus u 0eoykyusi.

24. Hcmopuueckuil u 102UYecKull.

25. I'paghuueckuti memoo.

26. Cmamucmuueckas epynnupoeka. Psowvi pacnpedenenuii. Cocmaenenue mabauy.
I'paguxu u ouacpammet.

27. Cmamucmuyeckoe uzmepeHue u HabiooeHue.

28. Cmamucmuyeckue memoowl kiaccuguxkayuu u cpynnuposxu. Cpeonue enuduHbl.

29. Cmamucmuueckue Memoosl AHAIU3A 83AUMOCEA3U COYUANLHBIX NPOYECCOS.

30. Cmamucmuyeckue mMemoovl AHAIU3a OUHAMUYECKUX COYUANbHBIX ABTLeHULL.

5.2 OcobeHHocTH opraHu3anmuu OOYYeHHUs] JJIA JHI ¢ OrPAHMYEHHBLIMH BO3MOKHOCTAMH
3110POBbsI U UHBAJTUI0B

HpI/I HeO6XO]II/IMOCTI/I O6y‘—IaIOHH/IMC${ M3 YHrcJia JI1I C OTpaHUYC€HHBIMH BO3MOXHOCTAMU
3A0POBb U HHBAJIUJI0B (HO 3asABJICHHUTIO 06yqalomer0c;1) MpeaOCTaBIACTCA yqe6Ha;1



uH(pOpMaLKs B JOCTYIHBIX (POpMax C yU€TOM UX UHANBUAYAIBHBIX MCUXO(PUZNIECKUX
0COOEHHOCTEH:

- JUIS JIULL C HAPYIIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTMUeHHbIM IPUPTOM; B hopme
AJIEKTPOHHOTO  JIOKYMEHTa; WHMBU]lyaJIbHbIC KOHCYJIbTAIIUU c MPUBJICYCHUEM
TUdI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIC 331aHUSI, KOHCYIbTAIMH U JP.

- TS JIMIT C HAPYIISHUSIMU CTyXa: B TIedaTHOU hopme; B popme 3IIeKTPOHHOTO IOKYMEHTA;
WHJIUBUJlyaJIbHbIE KOHCYJbTAllUW C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAIbHbIE
3a/1aHMsl, KOHCYJbTAllUU U .

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JIBUTATEIILHOTO armapaTta: B ne4atHoit oopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; UHIUBUIyAJIbHBIC 3a/1aHUs], KOHCYJIbTAIlUU U JP.

6 ®oH OLEHOYHBIX CPEICTB JJIf MPOBEAEHUS TEKYIIEero KOHTPOJISI U MIPOMeKYTOYHOMI
arrecTauuu 00y4aromMXcs M0 JMCUMILINHE (MOTYJIIO0)

B cootBerctBum ¢ tpeboBanusmu PI'OC BO pans arrectanmuu 0OydaroImIUXCs Ha
COOTBETCTBUE WX TMEPCOHANBHBIX JOCTHIXKEHUU IUIAHUPYEMBIM pe3yjbTaTaM OOy4YeHUs 10
TUCIUILIMHE (MOJIYJI0) CO3/aHbl (JOH/IBI OLIEHOUHBIX CPEICTB. THUIIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepualibl, OINPEIACIAIONIME MNPOUEAYPhl OLECHHUBAHUS 3HAHWM, YMEHHUU H
HABBIKOB, & TAKXKE KPUTEPUH U MOKA3aTENU, HEOOXOANUMBIE JUISI OLICHKU 3HAaHUM, yMEHU, HABBIKOB
U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIIMH B  IPOIECCE OCBOCHUS
00pasoBaTebHOI MTPOrpamMMmBel, IipeAcTaBicHsbl B [Ipunoxennn 1.

7 Y4yeO6HO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecnievyeHue TUCHUILIMHBI (MO1YJIs1)

7.1 Ocnoenas numepamypa
1. Boxyk, C.I'. MapkeTuHrosble ucciaenoBanus : yueOHuk juist By3oB / C. I'. boxyk. —

2-¢ w3n., uchp. u gorm. — Mocksa : M3narensctBo Opaiir, 2023. — 304 ¢. — (Bsicmee
oOpaszoBanue). — ISBN 978-5-534-08764-2. — Texkct : snexkTpoHHbld // OOpazoBaTenbHas
mwiarpopma FOpaiit [caifir]. — URL: https://urait.ru/bcode/510093 (mara oOpamieHus:
01.03.2023).

2. Nyposuu, A. I1. Mapketusr B typusme : yaeoHoe mocodue / A.I1. [lypoBud. — MockBa
: IHOPA-M, 2022. — 316 c. — (Bsicmee oOpa3oBanue: bakanaspuar). - ISBN 978-5-16-
009967-5. - Tekcr : anektponHbIit. - URL: https://znanium.com/catalog/product/1838405 (nara
obpamenus: 01.03.2023). — Pexxum gocTyna: mo noJImucke.

3. KoporkoB, A.B. MapkeTHHIOBbIE HCCICIOBAaHMs : Y4eOHUK Ui BY30B /
A. B. KopoTtkoB. — 3-e u3a., nepepab. u gon. — Mocksa ;| U3narensctBo IOpaiir, 2025. —
545 ¢. — (Briciee o6pazoBanme). — ISBN 978-5-534-19457-9. — Teker : 37€KTpOHHBINA //
ObpazoBarenbHas 1iatgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/559876 (nara
obparmenus: 19.05.2026).

4. Tropun, /1. B. MapkeTuHroBsle uccieoBanus : yaeOHUK i By3oB / 1. B. Tropun. —
Mocksa : UznatensctBo FOpaiit, 2023. — 342 ¢. — (Bricmiee obOpazoBanue). — ISBN 978-5-
534-15611-9. — TekcT : anexTpoHHbI // Obpa3oBarenbHas wiatdopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/510837 (nara obpamenus: 01.03.2023).

7.2 Jlonoanumenvhas numepamypa

1. Jlarermenxko, K. T1. Dxomorndeckniit MOHUTOPUHT : y4EOHUK U MMPAKTHKYM ISl BY30B /
K. II. JIateimenko. — 3-¢ u3[., nepepad. u gon. — Mocksa : U3narensctBo HOpaiit, 2025. —
450 c. — (Bricmee oOpaszoBanmue). — ISBN 978-5-534-17531-8. — Tekcr : anekTpoHHBIH //



OoOpazoBarenpHast mnatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/560602 (mata
obpamenus: 01.09.2025).

7.3 Pecypcor ungpopmayuonno-menexommynukayuonnou cemu '"'Humepnem',
eKn0uan npogeccuonanvrovie 06a3vl OAHHBIX U UHPOPMAYUOHHO-CHPAGOUHbIE
cucmemsl (npu HeodX00UMOCMU):

1. O6pasosarenphas mwiarhopma "FOPAUT"

2. O6pasosarensHas miardopma "FOPAWIT" - Pexum noctyna: https://urait.ru/

3. CIIC KoncynbrantlIntoc http://www.consultant.ru/

4. DnextpoHHO-OMOMMoTeuHas cucrema "ZNANIUM.COM" - Pexum nocryma:
https://znanium.com/

5. Open Academic Journals Index (OAJI). IIpodeccronanbhas 6a3a maHHbIX - Pexxum
noctyna: http://oaji.net/

6. Ilpesunmentckas Oubnuoreka wuMm. b.H.Enpimua (0a3a [maHHBIX —pa3iHyYHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum qocryna: https://www.prlib.ru/

8 MarepuajbHo-TeXHHYECKOEe oO0ecrevyeHre IUCHUIVIMHBI (MOAYJsl)) U TepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHii, UCMOJIb3yeMbIX MPH OCYLIECTBJIEHUH 00pPa30BaTeIbHOI0
npoiecca no AMCUMILVIMHe (MO1YJ/II0), BKJIIOYAsl MepedyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[OBaHI/I€Z

e KoMnbroTEpHI
e [IpoekTop

HDOFD&MMHOG oOecrieuenue:
o Microsoft Office 2010 Suites and Apps Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

OpraHM30BbIBATH NPOAAXKU U TPOAB
MKEHUE TYPUCTCKOI'O IMPOAYKTa

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | OIIK-4 : Criocoben ocymectBisate | OITK-4.1x : OcymecTBisieT MapKeTHHTOBBIE HCC

(B-TY) UCcieJ0BaHNe TYPUCTCKOTO PBIHKA, | JIelOBaHUs TYPHUCTCKOTO PHIHKA, OTpEOUTENEH,

KOHKYPEHTOB, B T.4. C LICJIbIO OGOCHOB&HHH, npo
CKTHUPOBAHUA U NPOABUKCHUA TYPUCTCKUX YCITY
T

OIIK-4.2k : dopmupyeT KaHaNbI CObITa TYPHUCTC
KHX NMPOJYKTOB U YCIYT, @ TAKXKE UX MIPOABIKEH
ue, B TOM YHCIie B UHPOPMALIMOHHO-TEIEKOMMY
HUKALIMOHHOU ceTu HTepHET

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B CiIydae, eCiIM MOoTy4YeHHbIE
pe3yibTaTtel OOydYeHHMs M0 JAUCLUIUIMHE OLICHEHbl IOJIOXKHUTEIbHO (IUarna3oH KpUTEpPHEB
OLICHUBAHMSI PE3YIbTATOB O0YUEHUS «3aYTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILO0Y», KXOTIUYHOR).
B ciydae oTcyTcTBUS MOJIOKUTEIHHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAeTCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerennus OIIK-4 «Crioco6eH oCcylecTBIsATh UCCIIEI0BAHUE TYPUCTCKOTO PhIHKA,
OpPraHU30BBIBATH MPOJAXKU U MPOABIKEHUE TYPUCTCKOTO MPOTyKTa

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUT

Kpurepuu onieHUBaHUS pPe3yNbT
aToB O0y4YeHHUS

Bnageer naBeikamu cbopa, o0p
a00TKH, OIICHKHA UH(POPMAITUH O
COCTOSTHUU TYPHHIYCTPHHU PETrd
OHa

3HaeT npohecCHOHABHYIO TEP
MHHOJIOTHIO 110 MApKETHHTY 1
MOHHUTOPHHTY

Pe3ynbraTel 00y4eHuUs MO0 TUCIUILIMHE

Kox u popmymuposka nuguxar | Ko | Tu
opa JOCTUXEHUs KoMrereHuu | A 11

pe | pe Pesynbrar

3- | s3-

Ta | Ta
OIIK-4.1k : OcymiecTBaseT Map
KETHHT'OBBIE HCCIIEJIOBAaHUS TYP UCIIOJIb30BaHHE HH(POPMAIHOH
HCTCKOTO pPBIHKA, TOTpebuTee Pl Ha | HbIX TexHOMOTHIA 171 cOOpa U O
i, KOHKYpPEHTOB, B T.4. C LIEJBIO 3 Bbl | OpaboTKH MH(OpPMAINH P 1P
000CHOBaHNS, MPOEKTUPOBAHMS K OBEJICHUM MOHUTOPUHIA TYPHUCT
U NMIPOJBIKEHHS TYPUCTCKHX YC CKOTr0 IMPOAYKTA U YCIIyT
ayr
OIIK-4.2k : ®opMupyeT KaHa TEOPETUYECKHE OCHOBBI IIPOABU
BI COBITA TYPUCTCKUX HPOJIYKTO Pl 3H | jxeHMs U peanu3anuy TypUCTCK
B M YCIIYT, & TAK)KE UX MPOJBHK | 4 aH | Oro NpoAyKTa H yCIyr C UCIIOJb
€HHe, B TOM YHCIIe B HHpOpMAI ne | 30BaHHE MH()OPMALMOHHBIX TEX
HMOHHO-TENIEKOMMYHHUKAIIHOHHO HOJIOTHH
i cetu MHTEpHET v BBIOOpa MporpaMMHOTo odectie

PIT | we yeHus 715 cOopa U 00paboTKI

2 . nHGOPMAaNNH IPH IPOBEACHNT

o MOHHTOPHHTA TYPUCTCKOTO TIPO
JIYKTa M yCIyT

YMeeT aHaIM3upOBaTh NOKa3aT
€] COIHATbHO-?KOHOMHYECKOT
0 pa3BUTHS PETHUOHA

Tabnuia 3amosHgeTcs B COOTBETCTBHUU C pazaenoMm 1 PaGodeil mporpamMmbl TUCHUTUIHHBI

(Momyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

HanmMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KoHTponupyemble mianupyeMbie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS WCLUIUINHEI TIpoMexyTouHas aT
Texylmuil KOHTPOJIb
TecTalus
Ounas popma 0OydeHUS
P/l 3HaHUE : TEOPETUICCKHE
OCHOBBI IPOJIBIKCHUS H Huckyceust Ompoc
peannu3aiy TYPUCTCKOTO
HPOAYKTa M yCIyT € NCHO | 1.1, Beenenue. Typusm K Jluckyccust Tect
MB30BaHNE HHPOPMALMOH | gy KOMILIEKCHBIH 0GBEKT
HBIX TCXHOJIOTMH usyuenus. OCHOBHBIE Tep
MUHEL Tect Ompoc
Tect Tect
Huckyccust Ompoc
1.2. MapKkeTUHrOBbIE UCC
JIeIOBAHHS: OCHOBHBIC O
HATHSA U cojiepKaHue. Xa Huckycens Tecr
paKkTepUCTHKA  OCOOEHH
OCTH MapKETHHIa B MHAYC | Tocr Onpoc
Tpuu Typu3Ma. OCHOBHBIE
TEPMHHBI.
Tect Tect
P2 Ymenue : BeIOOpa mporpa K 6
1.5. MeTtoapl MapKEeTHHT' OHTpOJIbHAA PabOT
MMHOTO OOSCTICUCHUS IS 3. Metozst Map «© N a Ipoexrt
BBIX U BaHHI B CH
cbopa u 00paboTKH HHPO coneiona cHe
TeMe MOHUTOPHHTA TypHC
pMalyy Ipy MPOBEICHUH poekT -
TCKOT'O IPOAYKTA U yCIyT p p
MOHHUTOPHHIA TYPUCTCKOT
0 MPOJIKTa U YCIIyT
poRy e Konrpomnbnas pabor N
1.6. CucteMa MOHUTOPUH | g pOCKT
ra TYPUCTCKOTO TPOIYKTa
nyenyr [IpoekT [IpoekT
PI3 HasBrIk : ucmoib30BaHue 1.3. Obmiee mpencTaBicH
nH(GOPMAMOHHBIX TEXHO | M€ O CTATUCTHKE TypH3Ma. Jlokna, coobimenn
moruit ot cobopa u 06pad | Cratucrtudeckas HHGOpM f ’ Pedepar
OTKM MH(GOPMAIMY NPH I | Al ¥ CTAaTUCTUYECKHE T
pPOBEIEHMM MOHUTOPHHTAa | OKa3aTenu B TypH3Me.
TYPUCTCKOIO IpoAyKTa u | 1.4. Cuctema craTUCTHYE
ycayr CKOTO Y4eTa TYPHCTOB B C
Joxman, cooOmeHu
HCTEME MOHHTOPHHIA TYP | Pedepar
HCTCKOTO TMPOAYKTA U yCII
yr

4 Onucanue nNpoueaypbl OCHUBAHUS

KadgectBo copMHpOBAaHHOCTH KOMIICTCHIIMA Ha JaHHOM OJTare OICHUBACTCS I10
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllUi MPU MOMOIIN KOJMYECTBEHHOUW OIEHKH,
BBIpOKEHHOU B Oaymax. MakcumanbpHas cymMma 0ayuioB IO JucHMIUIMHE (Momynio) paBHa 100

Oasuiam.




. O1eHOYHOE CPEeNICTBO
B yuebroi aesren 3auer B yctHO | KoHTposbHBIE
BHOCTH Joxnan Pedepar | Tecr Juckyccus i (hopwme pabora HUTOI'O
Jlexumn 15 15
IIpakTHyeckue 3aHsAT 15 15 30
ust
CamocTosTenbHas pa 10 10
6ota
IIpomexyTounas att 20 10 45
ecranus
Htoro 15 20 10 10 30 100

Cymma OanioB, HAOpaHHBIX CTYIEHTOM I10 BCEM BUIAM Y4€OHOM NESTEIbHOCTH B paMKax
JTUCITUTIIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHUHU C TaOIHUIICH.

XapakTepucTHKa KayecTBa ChOPMHPOBAHHOCTH KOMIICTCHIIMU

CTyzeHT IeMOHCTpHUpPYET CHOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTCHIINH, 00Ha
PY)XKHBaeT BCECTOPOHHEE, CHCTEMaTHYECKOe U TITy0OKOoe 3HaHHe y4eOHOro MaTepraa
, YCBOMJI OCHOBHYIO JIUTEPATypy ¥ 3HAKOM C JOIOJHHUTEIBHOMN JINTEpaTypoii, pekoMe
H/IOBaHHOHU IPOTPaMMOii, yMmeeT CBOOOIHO BBIIIONHATE NPAKTUYECKHE 3aJaHus, IIPe
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO ONEpUPYeT NPHOOPETCHHBIMU 3HAHUSAMH, yMe
HHUSMH, IPUMEHSIET UX B CUTYAIHSIX NOBBIIICHHON CIIOKHOCTH.

CTyzeHT IeMOHCTpUpPYeT ChOPMHUPOBAHHOCTh JUCIUILITMHAPHBIX KOMIIETCHIIHN: OCHO
BHBIC 3HaHUS, YMEHUSI OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAUUTEIbHBIC OIIHOKH, HETOYH
OCTH, 3aTPYAHCHUSI IIPH aHATUTHYECKUX OTIepalusiX, IepeHoce 3HAaHUH U yMEHUH Ha H
OBbIC, HECTAHJJAPTHBIEC CUTYAIUH.

CTyI[eHT JAEMOHCTPUPYET C(bOpMI/IpOBaHHOCTB JUCHUIIIIMHAPHBIX KOMIICTCHIIMHA: B XO
J1€ KOHTPOJIbHBIX MepOHpI/IHTI/Iﬁ JOITYCKAaIOTC 3HAYUTCIIbHBIC OIJ_II/I6KI/I, TIPOSABJIACTCA O
TCYTCTBUE OTACIBHBIX 3HaHIdI7[, yMCHHﬁ, HaBBIKOB IO HCKOTOPBIM AUCHUILUIMHAPHBIM K
OMIICTEHIUAM, CTYACHT UCIBITBIBACT 3HAYUTCIBHBIC 3aTPYAHCHUA IPU OTICPUPOBAHN
Y BHAHUAMHU U YMCHUAMU NPU UX NEPCHOCE HA HOBBIC CUTYalluN.

VY crynenra He cOPMUPOBAHBI JUCHUILIMHAPHBIE KOMIETEHIINH, IPOSBISIETCS HEOC
TaTOYHOCTb 3HAHUH, yMEHUH, HABBIKOB.

Cymma Gamio
™ s Or1ieHKa 110 TPOMEX
YTOYHOH aTTecTanu
O TUCIIMILIN "
HE
«3a4TeHO» /
ot 91 mo 100
COTJIMIHO»
«3a4TCHOY /
ot 76 1o 90
«XOPOIIO)»
«3a4TeHO) /
ot 61 o 75 «YIOBIIETBOPUTEIH
HO»
«HE 3a4TCHOY /
oT 41 o 60 «HEYIOBJIETBOPUTE
JILHOY
«HE 3aUTEHO» /
ot 0 mo 40 «HEYJOBJIETBOPHTE
JILHO»

JlucuuinHapHbIe KOMIIETEHIINN He copMHUpoBaHs!. [IposBisercs moaHoe MM Ipak
TUYECKH [IOJTHOE OTCYTCTBUE 3HAHUN, yMEHUH, HAaBBIKOB.

S IlpuMepHbIe OLICHOYHBIE CPEeACTBA

5.1 Inckyccus

1. IIpenMeT CTaTUCTUKH TypU3Ma.

2. DTanbel HAYYHOTO MCCIICTIOBAHUS.

3. IloHsATHE MOHUTOPHUHIA U OLICHKU KaK METOJOB U3YYEHUSI TOCTUHUYHON U TYPUCTCKOMN
JeSITEIbHOCTH.

4. MeTo1bl OLIEHKA ¥ MOHUTOPHUHTA.

5. Be1OOpOYHBII METO/] B MCCIICTOBAHHH.

6. KonnuecTBeHHBIE M KAUECTBEHHBIE METO/IBI.

7. CyrniepBH30pHbl U HUHTEPBBIOEPHI.

8. OTOOp peCcIOHICHTOB.

9. ®okyc-TpyIIIHL.

10. MeToauku 3KcrepTHOTro onpoca: Meton Jlenbdu, MEeTo MomapHbIX CPaBHEHHH.

11. Buapl aHaTUTHYECKUX METOJIOB.

12. Metoasl BbIOOpa YHPABICHYECKUX PpEIICHUH, OIIEHKU albTEPHATHB COIMAIBHO-
HKOHOMUYECKOTO Pa3BUTHSI.

13. DkcniepTHBIN ONPOC KaK METOA.




14. [IpoBeeHre OLIEHKH 1 MOHUTOPUHTA.

15. PecioHJEHTHI B 3KCIIEPTHBIX HUCCIIEA0BAHUSIX.

16. JlocToMHCTBA U HEIOCTATKU HKCIIEPTHOTO METO/IA.
17. MeToapl DKOHOMHUYECKUX UCCIICIOBAHNH.

18. Habmronenue u coop GpaxTos.

19. DkcnepuMeHT.

20. MogaenupoBaHHe.

21. AHanu3 u cuHTE3.

22.CUCTEeMHBIN TOAXOI.

23. Nuayknus v AeTyKIus.

24. cropuueckuii U JJIOrMYECKUH.

25. I'paduueckuii METO/I.

26. Craructuueckass TpynnupoBka. Psael pacnpenenenuii. CocraBieHue TaOIHII.

['paduku u guarpamMmel.

CaMOCT

27. CraTucTrdeckoe u3MepeHne U HabIoIcHHE.

28. CtaTucTHYeCKHEe METO/Ibl Kilaccuukanuu U rpynnupoBku. CpelHue BETHIUHBI.

29. CtaTUCTHYECKHE METO/Ibl aHAJIM3a B3aUMOCBSI3H COLIMAIIBHBIX MPOIECCOB.

30. CraTucTHYECKHE METOIbI aHAIK3a JUHAMUYECKUX COLUANIbHBIX SIBIEHUMH.

Kpamxue memoouueckue yxkazanus

Bompocel  MO3BONSIIOT  MPOBEpUTH  3HAHUSA  CTyAEHTa MO JAUCHUIUIMHE (Ui
OSITEJIbHOM OLIEHKM KayecTBa OCBOEHUS y4eOHOH quciuiuinHel). [Ipu novcke oTBETOB Ha

BOIIPOCBI PCKOMCHAOBAHA OCHOBHAd W [JOIOJIHUTCIIbHAS JIUTECpATypa (CHI/ICOK JINTCPATYPhI

MMpEaACTaBJICH B pa60qeﬁ nmporpamMmme I[I/ICIII/IHJII/IHI)I).
Llkana oyenxu

OrneHka Bamsl OnmucaHne

5 10 CTyIeHT BbIpa3uil CBOE MHEHHE IO c(hOPMYIHPOBAHHOM NpobiieMe U apryMeHTHpoBai ero. ®akTu
YECKUX OLIMOOK, CBSI3aHHBIX C TOHMMaHHEM BOIIPOCa, HET.
OTBeT CTyJIeHTa XapaKTepU3YeTCsl CMBICIIOBOH IIETBHOCTEIO, CBSI3HOCTBIO U MOCIIEIOBATEILHOCTD

4 8 10 u3noxeHus. JlomymnieHo He 6oee OHON ONMIMOKH MPU 0OBICHEHUH CMBICIIA UITH COICPIKAHUS BO
mpoca.

3 6 CTyIEeHT IPOBOJIUT CAMOCTOSTENIbHBIH aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTABIIIOIINX Bompoca. ]
ONyIIeHO He 6oJiee IBYX OMIMOOK PH OOBSICHEHHH CMBICIIA WIIH COJIEPKAaHUS BOIpOca.
OTBeT CTyleHTa MPENCTaBIIeT cO00 mepecka3aHHbIil HCXOIHBIN TEKCT 6e3 KakuX OBl TO HU OBLIO

2 4 KOMMEHTApHEB, aHan3a. JlonyIieHo Tpu win 0oJiee TpeX OUIMOOK MPU OOBSICHEHUN CMBICITA UITH C
OJIeprKaHusl BOIIpoca.

1 0 CTyJeHT 3aTpyAHsaeTcs ¢ 0TBeToM. Tema BoIlpoca He pacKphITa.

5.2 Bonpocsl k 3a4ety (ycTHast ¢gopma)

1. Kakue daxrops! 00yciIaBiIMBaioT pa3BUTHE rI100aTbHOTO MApKETHHTA?
2. YeM OTIMYAIOTCS «MApKETHHTOBas OPUEHTALIUSA», «OPUEHTAIMSI HAa TOTPEOUTENS»,

«OpHEHTAaLUs HA PHIHOK»?

3. B uem CYIIHOCTbL MU COACPIKAHUC YCIYI'U (HOHHTI/IC yCiyru, €€ COIHAJIbHO-

HYKOHOMHUYECKOE 3HaYEHUE, XapaKTePHbIE MPU3HAKH)?

4. B yeMm crnienn(uka yciayru kak Topapa?
5. JlaiiTe XapakTepUCTUKY MOKa3aTeIeH OEHKU KaueCcTBa YCIYT, MOJEIN KaueCTBa.
6. B dueMm cymHocTh U cojliepKaHHe MapKETHHTa yCIyr (TOHSTHE, HBOJIOMS Pa3BUTHS,

0COOEHHOCTH)?

7. B 4eM OCHOBHBIE pa3/InUMs MEXKY MaPKETUHIOM YCIYI © MApKETUHIOM TOBAapOB?

8. JlaiiTe XapakTepUCTUKY MOJEIIE MAPKETHHTA YCIIYT.

9. laiiTe XapaKTEpUCTUKY PbIHKA TYPUCTCKUX YCIIYT.

10. TTouemy TypucTCKasi IeCTUHALMS SIBJISETCSI OCHOBOM TYPUCTCKOW CHCTEMBI?

11. B uem 3akmiodaercss pojib aHATUTUYECKOW (DYHKIIMM MapKeTHHra B oOecrieueHUuH

Ipolrecca MPUHATHS YIPaBICHYECKUX PEIIEHNN?

12. Kakue akropsl HOpMUPYIOT MUKPO- U MAaKPOCPEy MapKeTuHra?



13. Oxapaxrepusyiite metoguky STEP-ananusa.

14. JlaiiTe OLIEHKY OCHOBHBIX A3TallOB MPOBEACHHUS CTPATETHMYECKOTO MApPKETHHIOBOIO
aHaJIM3a.

15. Monenbs koHKypeHTHbIX cuil [lopTepa u ee HuCcnoyib30BaHUE B OILIEHKE KOHKYPEHTHOM
CpEJbL.

16. SWOT-ananu3 u ero BO3MOKHOCTH.

17. Yrto mnoHUMAIOT MOJ MAapPKETUHTOBBIMHU HccienoBaHussMu? KakoBbl 3amaun u
COJIepKaHUE MAPKETUHIOBBIX UCCIEA0BaHUM?

18. YkaxxuTe UCTOYHUKHU MOTY4YeHUs1 BTopruuHOU nHpopmanuu. [IpuBeaure npumepsl.

19. HazoBuTe npuemsl MOJIYICHHUS IEPBUIHON HHPOPMAIIUH.

20. C kaxo¥ 1eNblo MPOBOJUTCS CETMEHTAIUS PhIHKA YCIYyT?

21. Yro mnoHuUMaeTcs MOJ TEPMUHOM «paiioH OOCITYXUBAaHUS» IMPUMEHUTEIBHO K
pecropanHomy Ousnecy? Ilouemy i pecTopaHa Tak BaXHO OBITh OPHUEHTHPOBAHHBIM HA
ONpeAeICHHbINA PHIHOK?

22. Kakue (pakTopbl BIUSIOT Ha KOHBIOHKTYPY PbIHKA TOCTUHHUYHBIX YCITyT?

23. Yrto 03HAYAIOT AOIOJIHUTEIBHBIE JJIEMEHTHI KOMILIEKCa MapKeTUHTa B chepe Typuzma?

24. HazoBuTE OCHOBHBIE MAPKETHHIOBBIE CTPATEIMHA TOCTHHUYHOTO OM3HECA.

25. Typucrckas U TOCTUHUYHAS JIEATEIbHOCTh KaK OOBEKT TEXHOJOTHUIl MOHUTOPHHIA U
OLICHKH.

26. MeTo10710THs MOHUTOPUHTOBBIX MUCCIIEA0OBAHUM.

27. Ilepeunciiute OCHOBHBIE 3a7]a4M, CTOSIIIIUE TIEPE]T CTATUCTUKOM TypU3Ma.

28. B 4em cOCTOMT OTJIMUME TYPUCTCKOM moe3aku oT mnyremectBusa? Ilepeunciaure
IIPU3HAKU TYPUCTCKOM ITOE3]IKH.

29. IlpoBenute TpyHNIUPOBKY TYPUCTCKUX IIO€30K IO OCHOBHBIM LEISIM U
IpOAODKUTENbHOCTU. [loueMy TypuCTCKHME MOE3KU TPYNIUPYIOTCS MO MECTY IOCTOSHHOTO
MIPOKUBAHUS IOCETUTEIIEH, @ HE TI0 UX T'PAXKIAHCTBY WJIM HAIMOHAJIBHOCTH?

30. PackpoiiTe conepxaHue MOHATUS TYPUCTCKUX PACXOJI0B.

31. B yeM cOCTOMT CyIIHOCTh WU ISl YEro IMpeJAHAa3HAYeHbl CTAHAAPTHBIE 3KOHOMHUKO-
CTATUCTUYECKUE KIIACCUPUKATOPHI?

32. Uto Takoe cTaTUCTHYECKUIA MoKazarens? KakoBbl ero 0coOeHHOCTH?

33. OOBsicHUTE pa3HUILY MEXKIY MPSIMBIM U KOCBEHHBIM 3KOHOMHYECKUM BO3JIEHCTBUEM
TypHu3Ma.

34. Yto Takoe MynbTUITUKAaTUBHBIN 3 dexT? Kak oH npossisgercs B Typuszme?

35. C moMoIbI0 KaKuX MOoKa3zaresneil MpPOBOAUTCS OLlEHKA MYJIbTUIUIMKATUBHOTO Y deKTa
TYPUCTCKOM J1€ATENbHOCTH?

36. OxapakTepuzylWTe TpU OCHOBHBIX BHJAAa TYPUCTCKOTO MYJIbTUILUIMKATOPA,
HCIIOJIB3YEMBIX B COBPEMEHHOM MEXIYHAPOIHON IIPAKTHUKE.

Kpamkue memoouuecxue ykazanus

Bonpocs! k 3aueTy mo3BOJIIOT IPOBEPUTH 3HAHUS CTYJIeHTa o quciumuivbe. [Ipu noucke
OTBETOB Ha BOINPOCHl PEKOMEHJOBaHA OCHOBHas M JOINOJHHUTENbHAas JUTeparypa (CIHCOK
JTUTEPATYpPHI MPEACTaBICH B paboyeil mporpaMMe JTUCIUILITAHBI).

Llkana oyenxu

OrneHka Basl OnucaHue

5 10 CryzeHT BBIpa3ui CBOE MHEHHE 110 COPMYIIHPOBAHHOI MpobiieMe 1 apryMeHTupoBai ero. Gaktu
YECKUX OLIMOOK, CBSI3aHHBIX C TOHMMaHHEM BOIPOCa, HET.
OTBET CTyIeHTa XapaKTepU3YeTCsl CMBICIIOBOH IEITbHOCTBIO, CBSI3HOCTHIO M MOCIIEI0BATEILHOCTD

4 5 10 M3JI0KeHus1. JomyeHo He 6oJiee OAHOMN OMMOKK PH OOBSICHEHUH CMBICIIA UITH COZEPIKAHHS BO
npoca.

3 3 CTyZ#eHT IPOBOANT CaMOCTOSITENBHBIN aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIIIONINX Bompoca. [
OIYIIIEHO He 0oJiee ABYX OIIHOOK NpH 0OBbSICHEHHH CMBICIIA HIIH COJIepKaHHUsI BOIIPOCa.

0 0 CryzeHt 3aTpynHseTcs ¢ orBeToM. Tema Bonmpoca He pacKphITa.




5.3 IlepeyeHnb TeM TOKJIAAOB, COOOIIEHUI

1. CpaBHuTE MapKETHUHIOBYIO OPUEHTALIMIO, OPUEHTALIMIO HA IPOJaKH, TOBAPHYIO
opueHnTanuio. Kakue opranu3aiiioHHbIe BHIBOJIBI CIEAYIOT U3 KaKI0W KOHLEIIIUU
MapKeTHHra?

2. Kaxk mapkeTHHroBas cpejia BIUSET Ha pa3BUTHE PbIHKA TYPUCTCKUX, TOCTUHUYHBIX U
pectopanHbIxX yciyr? [IpuBennure npuMepsl.

3. Kakue meroapl coopa u 00padoTKH HHGOPMAITMH UCTIOIB3YIOTCS IIPU MAPKETHHTOBBIX
UCCIIE0BaHUIX?

4. Vicnonb3ys pa3Hble HCTOYHUKH UH(DOPMAILIMH, BBIIETUTE aKTyalbHbIE MPOOIEMBI

pa3BUTHS Typu3Ma B BalleM peruone (ropoje). Kakoil Bkian, Ha Balll B3I, MOKET

BHECTH CTaTUCTUKA TypU3Ma B UX pelieHue?

OcHoBHbIe hopMbI PeepalibHOM OTYETHOCTH B chepe Typusma.

[lepeuncnure BakHelIIne Mokazarenu, BKIroYeHHbIE B (hopmbr Ne 1-KCP u Ne 1-

Typhupma. Ilpennoxxurte HampaBiIeHUs COBEpILIEHCTBOBaHUS GopM deaepanbHON

OTUYETHOCTH B cepe TypusMma.

7. HazoBute 0OCHOBHBIE OCOOEHHOCTH CTATUCTUYECKUX HAOMIOJACHUN B TypU3Me Ha
PErMOHaNIbHOM M MYHUIIMIIAJILHOM YPOBHSX B HallleM peruone. Oxapakrepusyire
NEPCIIEKTUBHBIC TCHICHIIUU X PA3BUTHSL.

8. OxapaxTepu3syiiTe OCHOBHBIE TOIXO/IbI K 9KOHOMHUYECKOH OIIEHKE TYpPHCTCKO-
PEKpealoHHOro MOTeHIIMANA.

9. MUcnons3ys nanasie UNWTO n @enepanbHOro areHTCTBa M0 TypU3MY,
MPOAHATU3UPYHTE TUHAMUKY MUPOBBIX TYPUCTCKHUX TIOTOKOB 3a nociennue 10 ner.

10. Ucnionb3ys cratuctuyeckue Matepuasisi UNWTO, npoaHanmu3upyiite n3MeHeHUs
MoKa3aTresel MpsMoro U KOCBEHHOTO BKJIa/la TyprU3Ma B 9KOHOMUKY CTpaH «OOJbIION
JBaJLIATKW» 3a nocyieanue S yer. [laite KpaTKui aHannu3 AMHAMHUKHY [MOKA3aTeIe BKIIa1a
TypU3Ma B SKOHOMHKY.

ISl

Kpamxue memoouueckue ykazanus

Jloknag, Kak BHJ CaMOCTOSITENBHOM pabOThl CrOCOOCTBYET (OPMHUPOBAHHMIO HABBIKOB
UCCIIEIOBATEIbCKOW paboThl, pacIIMpsieT I03HaBaTeIbHbIE HHTEPECHl, YYUT KPUTHUECKU
MbICTUTH. [Ipy HamucaHuu NOKiana Mo 3aJaHHOM TeMe CTYAEHT COCTaBJseT IJIaH, MoJ0MpaeT
OCHOBHBIE HMCTOYHUKHU. B mpomuecce paboThl ¢ HCTOYHMKAMM CHUCTEMATU3UPYET IOJyuYeHHbIE
CBEICHMs, JielaeT BBIBOAbI U 0000meHus. CTpykTypa JAOKJIada: - TUTYJIbHBIA JIMCT; -
OIJIABJICHUE; - BBEACHME;, - OCHOBHAs 4YacTh;, - 3aKIIOYEHHE;, - CIHCOK HCIOJb30BaHHBIX
UCTOYHUKOB. OOBEM JI0KJa/a COCTaBise€T S5 MeYaTHbIX cTpaHull. HeoOXoIuMbl CChUIKM Ha
UCIIOJIb3YEMYIO JIUTEPATYPY.

IlIxana oyenku
Orenka Bamer Ommcanne
CTyZIeHT MOJIHOCTBIO PAacCKpbUT cHOPMYIHPOBAHHbIE 3aJa4H, TOATBEP I IpHMepaMu. [IpuBeieHb!
5 15 JIaHHbIE OTEYECTBEHHOW M 3apyOeKHOMN JIMTepaTyphl, CTATUCTHYECKUE CBEACHHS, HHPOpMALHUs HOP
MAaTHBHO-TIPaBOBOro Xapakrepa. PakTHYeCKHX OUIMOOK, CBI3aHHBIX C TOHMMaHUEM NPOOJIEeMBI, HET.
Pabora xapakTepu3yeTcsi CMBICTIOBOI LIETIBHOCTBIO, CBSI3HOCTBIO M MOCIIEJOBATEIbHOCTBIO U3JI0KEH
us. [lonymeHo He Ooliee 0THOM OMMOKK IPH OOBSICHEHUH CMBICIA WITH COep KaHus pooseMbl. J{in
s apTyMEHTAIIX TIPUBOJISITCS TAHHBIE OTEYECTBEHHBIX M 3apyOeXKHBIX aBTOPOB. J{OIyIIeHBI OHA- 1B
¢ ommOKH B 0hOopMIICHUH pabOTBL.
CTy}leHT MPOBOAUT JOBOJIBHO CaMOCTOSITEILHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAIOLINX IIP
o6niemsl. [TonrMaeT 6a30Bble OCHOBBI M TEOPETHYECKHE 000CHOBAHUsI BEIOpaHHOM TeMbl. [IpuBiede
HbI OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoii Teme. JlomyiieHo He 0ojee ByX OmHO0K B CMBICIEe
WJIM COJIep KaHHUH PoOJieMbl, 0popMIIeHHH pabOThI.
Pabora mpexcrasisiet coboit nepecka3aHHbIA HCXOMHBIA TEKCT 0e3 KakuX ObI TO HU OBUTIO KOMMEHTa
pueB, aHanm3a. He packpeita CTpyKTypa 1 TEOpeTHIecKasi COCTAaBISIONast TeMBIL. JIOMyIeHO TpH ¥
u OoJree Tpex OMMOOK B CMBICIIOBOM COJIEP>KaHUH PACKPHIBAEMOH MpoOIIeMEI, B 0(hOpMIIEHHN paboT
BL
Pabora npeacrasiseT co00i MOTHOCTRIO MEPEMHCAHHBIN HCXOHBIN TEKCT 0€3 KaKuX ObI TO HH OBLI
0 KOMMEHTapHUeB, aHaIM3a, J100 mpobiieMa He PacKPBITa, JIMOO0 33aaHKe HEe BBITOJIHSIOCH.




5.4 Ilepeuenn TeM pedepaToB

1. KauecTBO, KOJIMYECTBO U MEPA B OLIEHKE SKOHOMUYECKUX SIBJICHUH.
2. KayecTBeHHBIN U KOJTMYECTBEHHBIN aHaIN3 B UCCIICIOBAHUSX.

3. KauecTBeHHOE U KOJMYECTBEHHOE U3YYEHUE PHIHOYHOW KOHKYPEHIINH.
8. OcoGeHHOCTH MaTEeMAaTUYECKOTO MOJICIIMPOBAHUS B SKOHOMHUKE.

9. DKOHOMHYECKHE MOJEIHU U UX XapaKTEPHbIE YEPTHI.

11. MeTonnka S5KOHOMHUYECKOTO aHAIN3a, €€ IeIH U (PYHKITUH.

12. Meroa Koppensiuuu B 3KOHOMUYECKOM aHAJIN3E.

13. MeToa rpynnupoBOK CTATUCTUYECKUX TAHHBIX.

14. Metoapl 00pabOTKH M aHATN3a CTATUCTUYCCKUX JAHHBIX.

15. Meroa penpe3eHTaTUBHOCTH JaHHBIX UCCIEAYEMBIX OOBEKTOB.

16. IloaroroBka COIMOIOTHYECKOTO UCCIETOBAHHS.

17. MeToapl COLMOIOTMYECKOI0 UCCIIEOBAHMUS.

18. HMuTepBhIO KaKk METO cOOpa COIMOIOTMYECKON HH(POPMAIIHIH.

19. IIpoGiemMbl CTAaTUCTUYECKOTO yUeTa B TYPUHIYCTPHH.

20. MexayHapoJHbIe PEKOMEHIAMU [0 OpPraHW3allid CTAaTUCTHYECKOTrO yd4era B
TypHU3ME.

21. OreHKa CE30HHOCTH Pa3BUTHUs TOCTHMHUYHOIO CEpBHCA HA MPUMEPE OIHOTO W3
cyOBeKTOB PD.

22. ®akTopsbl, ONpeAesAIINe YPOBEHb PA3BUTHUS TYPUHAYCTPHH.

23. IlporHo3upoBaHKE Pa3BUTHUS TYPUHIYCTPUH HA IPUMEPE OJHOTO U3 cyOBeKkTOB PO.

24. BiiusiHue Typu3Ma Ha 5JKOHOMHUYECKYIO U COLUANIbHYIO c(epbl rOCy1apCTB.

Kpamxue memoouueckue ykazanus

Pedepar paccmarpuBaeTcs Kak KOHEUYHBIH NPOJYKT, IIOJy4yaeMblii B pe3yibTaTe
BBIIIOJTHEHUSI ~ MCCJIEIOBATENIbCKOIO  3aJaHusi, I[O3BOJSIIOIIMKA  OLEHUTh 1)  yMmMeHus
CTYJAEGHTa  CaMOCTOSATEJIbHO KOHCTPYUpOBaTb CBOM 3HaHMA B  IIPOLIECCE  pELICHHUs
UCCIIEIOBATEIILCKON 3aJ]aui, OPUEHTUPOBATHCS B MH(OPMAIIMOHHOM MIPOCTPAHCTBE; 2) YPOBEHb
c(OPMHPOBAHHOCTU AHATUTUYECKUX, UCCIIEI0BATEIbCKIUX HABBIKOB, HABBIKOB IMPAKTHUECKOTO U
TBOPUYECKOTO MbllUIeHUA. CTyAEHTYy Npe/ularaeTcsi M3 IpeACTaBICHHOIO CHUCKAa TEMaTUKU
pedepatoB BBIOpaTb OAHY M PpaACKpbITh pe3yjibTaThl HccieayeMoil mnpobiemsl. Pedepar
MIPEIOCTABIISAETCS TPEINOAaBaTeN0 Ha MPOBEPKY COIIACHO TpauKy 3allUT, YCTaHOBIEHHOTO
npernojiaBaTeseil B Havajge M3ydeHHs IUCHMIUIMHBL. PaboTa odopmiisercss coryiiacHoO mpaBHiiaM
CTO. 3a npocpoueHHoe Bpems caauu pedepara Ha kadeapy cHikaroTcs 0amibl. O0beM pedepara
15-20 ctp. Pabora Beinonnsercs Ha nucrax popmat A4, B mporpamme Microsoft Word, mpudt
Times New Roman, pazmep mpudra Nel2. Ctpykrypa pedepara: TUTYIBHBIN JTUCT, COAEPKaHNE,
BBEJICHHE, OCHOBHAs YacTh (BKJIOYAET MCCIENOBaHME MPAaBOBBIX HOPM B cdepe TypusMma,
yIpaBJieHUE , 3aKI0YEHHE, CIIMCOK MCIOJIb30BaHHBIX MCTOYHUKOB (He MeHee 20 MCTOYHUKOB),
OpuIokKeHre. 3aluTa MpoeKTa B BUJE MYyOIMYHOrO JOKJIaNa Ha 5-7 MUHYT C Npe3eHTaluei.
3amuTa npoexTa sBisieTcs GopMoi TEKYILEro U MPOMEKYTOUYHOTO KOHTPOJIS.

Llkana oyenxu
Kpurepuu n Gamist

IToxazarenn

1
0 6amoB

2
3 GamioB

3
5 0amioB

4
10 6ammoB

5
15 6amnoB

PackpsiTHEe po
OneMBbl

3amanue He B
BIIIOJIHAJIOCH.

[Ipobaema He pack
peiTa. OTCYTCTBYIO
T BBIBOJIBI.

[Ipobnema packpsIT
a He MMOJHOCThI0. B
BIBOJIBI HE ClI€TIAHbI
W/WJIY BBIBOJIBI HE O
OOCHOBAHBI.

IIpobnema packpbIT
a. [IpoBenen ananu
3 po6ieMsl 6e3 Ip
WBJICYCHHUSI TOTIOJTH
UTENILHOW IUTEpaTy
peL. He Bce BBIBOITBI
clieJIalbl U/Wii 000
CHOBAHBI.

IIpobnema packpsIT
a oJHoCThIo. [IpoB
€JIeH aHaIu3 mpoodIie
MBI C IPUBJICUEHUE
M JIOTIOJTHUTEILHOM
aurepaTtypbl. BeiBo
JIbl 00OCHOBAHEI.

[Ipencrasnenu
€

3ananue He B
BITOJIHSIIOCE.

[pencraBnsiemast 1
H(pOpManus Jorude
CKH He cBs3aHa. He
HCTIOIB30BaHBI IIPO

[Ipencrapnsiemas u
HpopMaIys He CUcC
TeMaTH3upOBaHa u/
WITH HE TI0CIIe0BaT
enpHa. VMcnonp3oBa

[TpencraBnsemas u
HpOPMAIHsI CHCTEM
aTU3UPOBaHA U TIOC
nenosarenbHa. Mcn
0I1b30BaHO Ootee 2

[IpencraBnsiemast UH
(dhopmanus cucrema
TU3UPOBAHA, MOCIIEN
oBaTeJIbHA U JIOTHYE
CKH cBsizaHa. Mcmon




(eccroHanbHbIC TS
PMHHBL

H 1-2 npodeccrona
JIHBI TEPMUH.

npodeccHoHaIbHBI
X TEPMHHOB.

B30BaHO Oonee 5 mp
o(ecCHOHANBHBIX T
CpMHUHOB.

Odopmirenne

3amaHue He B
BITIOJIHSIIOCE.

He ucnonb3oBanbl
UHGPOPMALIHOHHBIC
texnonoruu (Powe
rPoint). boneme 4 o
IIMOOK B MPECTaB
nsieMoi nHdopmar
UH.

Vcrionp30BaHb! HH
(opMannoHHEIE Te
xHonoruu (PowerP
oint) yactu4Ho. 3-4
OIIMOKHU B MIPENCTaB
nseMoit nHpopmalg
UH.

Vcnonb30BaHbl HH
(opManoHHEIE Te
xHonoruu (PowerP
oint). He 6onee2 o
IIOOK B IIPEICTABI
sieMoii HH(popManu
u.

[Tupoxo ucroabp30B
aHBI HHPOPMaHOH

HBIe TexHonornu (P

owerPoint). OtcyTe

TBYIOT OLIMOKH B TIp
ezcTaBIsieMOil HH)

OpMallyH.

OTBeTHI HA BOII
pocsl

3amanue He B
BITTOJIHSIIOCH.

Her otBeTOB Ha BO
IPOCBHL.

Tonpko OTBETHI Ha
3JIEMEHTapHBIE BOII
POCHL.

OTBeTHI Ha BOIIPOC
Bl TIOJIHBIC W/MITK Ya
CTHYHO ITOJIHBIE.

OTBeTHI Ha BOIIPOC
Bl TIOJTHEIC C IPHBHUJ
CHHEM MPUMEPOB 1/
VUTH TIOSICHEHHIHA.

5.5 Ilpumepsnl 3agaHNii 11 BBINOJTHEHHS KOHTPOJIbHBIX padoT

3a0anue 1. PyKkoBOACTBO OIHOM W3 TOCTHHHUI, PACIHOJIOKEHHOM Ha MOIYJISIPHOM
TOPHOJIBKHOM KypopTe, oOpaTujio BHHUMaHHE Ha OOIIMN craj KOJIWYecTBa TYpPUCTOB U Ha
YMEHBIIIEHUE CPETHETO BPEMEHHU UX MPEOBbIBAHUS B TOCTUHUIIE B TTOCIEAHNUE TpH roja. [Ipu aTom
TYPUCTHYECKHI OM3HEC HA KypOpTe HaxOIWJICs Ha MoIbeMe. bblio MPUHATO pelieHue MPOBECTU
CIEIHAIEHOE MCCIICIOBAHUE M OTIPECIIUTh OTHOIICHUE KIIMEHTOB K Ka4eCTBY OOCITY)KHBAHUS B
roctunune. He kenas mpuyvHATH HEYAOOCTB TOCTSAM, aIMHHHCTpAIUs pellnia JeicTBOBaTh
CJICAYIONIMM 00pa3oM: B KaXKIbIi HOMEp IIAHUPOBAIOCH JOCTABUTH OOBSBICHHE, H3BEIIAIOIICE
MPOXKUBAIOUINX O IIETTH, BPEMEHH M MecTe MpeObiBaHus. JKemaromiue y4acTBOBaTh B OMpOCE
JOJDKHBI OBUIM TMPOCIEAOBAaTh B XOJUIBI TOCTHHHIIBI, TJ€ TUIAHUPOBAJIOCH YCTAHOBUTH
cnenuanbHbie cronbl. Kakum oOpasom ¢dopmupoBanack Bbibopka? OreHUTEe IEHCTBUS
agMuHHCTpanuu. [IpenokuTe aabTepHATUBHBIC BAapUAHTHl TOJIYYCHHUS HEOOXOIMMOUN
uHpopmanuu.

3aoanue 2. Bbl - pyKOBOJWUTEIH CIY)XKObI MapKETHHTa TOCTHHHUIIBI, ¥ BaC BOJHYIOT
npo0sieMbl BHEAPEHUS HOBBIX YCIIYT, COBEPIICHCTBOBAHHS IIEHOBOM MOJMTUKH W TOBBIIICHUS
s dexkruBHOCTH pekiaambl. CHOpMyIMpyHTEe KOHKPETHBIC 3aaddl IS CBOMX COTPYIHHUKOB,
MPOBOJSIINX MapKETUHTOBble uccienoBaHus. OObsICHHUTE, MOYEeMY OIpeaesieHHe Lene u
MOCTAHOBKA 3aJlad YacTO CYHMTAIOTCS CaMBIMH OTBETCTBCHHBIMH pEIICHUSMHU B IPOIECCe
MapKETHHTOBBIX MCCIICIOBAHUN.

3aoanue 3. PazpaboTaiiTe cCaMOCTOSTENBHO aHKETY AJIs cOOpa MepBUYHON HH(OPMALIUU O
TYPUCTCKUX TOTOKaX, UX o0beMe u CcTpykType. OOOCHYHUTE I1€71ecCO00pa3HOCTh BKIIOUYEHUS
MPEJIOKEHHBIX BAMH BOIIPOCOB B aHKETY.

[IpoBeprTe ceosi:

- Ilomoraer nu OTBET Ha KaXIbIH W3 TOCTAaBICHHBIX BaMH BOMPOCOB JOCTUYH IIETU
oOcnenoBanus?

- SIBnsiercs u popMyIUPOBKA BOIIPOCOB KPATKOM U SICHOM?

- He comepxarcs nmu B (OpMyIHpPOBKax CJIOBA, TEPMHHBI, KOTOpPHIE MOTYT OBIThH
HenoHATHBI? Kak BO3MOXKHO 3aMEHHUTh UX, HE UCKaXKasi CMbICa Borpoca?

- Co0uto/1eH Ji TPUHITUT PACIIOJIONKEHUSI BOIIPOCOB OT MPOCTHIX K CI0KHBIM? CobitoieHa
JIM JIOTUYECKas TOCIeI0BATEIbHOCT?

- He BBI3BIBAIOT JTU BOTIPOCHI OTPHUIIATEIIBHBIX SMOIHH y pecrioHaeHTOB? He 3ameBator au
OHH JTOCTOMHCTBA yeJioBeKa?

- He 3a0butH Jii BBI BKITIOYUTH B AaHKETY BAPHAHTHI OTBETOB HAa BOIIPOCHI?

3aoanue 4. llpuBeauTe CTaTUCTHUYECKOE OINpeaeNieHue moceTuTens. HazoBuTe npuszHaku
MTOCETUTEIISI, TIO3BOJIIONINE OTIMYUTH €ro OT MPOYUX MYyTEHISCCTBYIOMUX JIHII. B 4eM cocTouT
HYKOHOMUYECKOE COICPIKAHNE TTOHSITHSI «TIOCETUTENbY?

MO>KHO JT OTHECTH TIEPEUMCIICHHBIX HUKE ITyTENISCTBYIONTUX JIUIT K KATETOPUH TYPUCTOB.
ApPTryMEHTHpYIUTE OTBET.

1) MOJI0I0KEHOB, OTIIPABIISIONINXCS B CBaIcOHOE MTyTEIISCTBUE 32 TPaHUILY;



2) monuTHuecKoro auaepa u3 MOCKBbI, Haxojsmierocss B TedeHue JHS B (CaHKT-
[TerepOypre st BCTpeur ¢ U30MPATEISIMUA B XOJ1€ MPEBLIOOPHON KaMITaHWH,

3) yuactHukoB aBTopayu [lapmx - lakap;

4) pabOTHUKA TUTIIOMAaTHYECKOTO MPEACTaBUTEILCTBA FOCY1apCTBA 32 TPAHUIIEH BO BpEMsI
OTJIbIXa Ha KypOpTeE;

5) pabOTHHKOB, BbIE3KAIOIINX 32 PyOekK Il yCTAHOBKU U HAJIAJKU 000pYI0BaHUS;

6) 6exeHIeB?

3aoanue 5. TlpoBenurte THIATENbHBIN aHAIW3 aHKEThl. B mpHUBeNIEHHBIX HUXKE BOIpPOCAX
HalIuTe OMMOKHN U UCTIPABbTE UX.

Kak gacto BbI myTemecTByere?

- 3a py0ex;

- TI0 CBOEH CTpaHe.

C kako# 1eNbI0 BbI BBIE3XKaIH 32 TPaHUILy?

- Ha OTJIbIX,

- B IOUCKax paboTHI;

- JUTsI TIOCEIIEHUS POJCTBEHHUKOB M 3HAKOMBIX.

KaxkoBa cpenHsst poJ0IKUTENbHOCTD BAllIUX M1OE€3/0K?

- oT 0 10 3 cyTOK; - OoT 3 10 7 CyTOK; - OT 7 10 28 CyTOK.

3aoanue 6. llpuBenure GopMyIlly MyJIbTHIUIMKATOPA JOXO0JA JUISI TYPUCTCKOTO PETHOHA.
Hcnone3yss HaHHbIE CTAaTHCTUYECKUX CAWTOB, pPACCUMTAWTEe MYJbTUIUIMKATOP A0XO0Ja st
HEeOO0JIBIIOT0 TYPUCTCKOI'O PETMOHA (PETHOH BBIOMPAETCS] CAMOCTOSATEIBHO).

3aoanue 7. Vcnonb3ysa nannele denepanbHOTO areHTCTBA MO TYpPU3MY, OIpPENEIHUTE
JUHAMHUKY U3MEHEHHH 3KOHOMHYECKON poiu Typusma B P® 3a nocnennue 10 ner. Mcnonb3ys
CTaTHCTUYECKUE COOPHUKHU, POBEAUTE aHATTU3 IUHAMUKH BHE3HOTO M BBIE3HOrO Typu3ma B PO
3a mepuon 2018 - 2019 rr. CucremaTu3upyere MONy4YeHHBbIC NaHHBIE B TaOIMYHOU (opme,
MPOBEIUTE aHAJIN3 AMHAMUKH BbE3JHOTO M BBIE3THOTO TypU3Ma 3a YKa3aHHBINA EPUOI.

3aoanue 8. Boinenure Bce BUJIbI 3aTPaT, KOTOPHIE TYPUCT MPOU3BOAUT B XO€ TYPUCTCKOM
MpOe3/Iu, pa3feliuTe UX Ha TPYIIBL: MPeIBapUTENbHbIE 3aTpaThl, 3aTPaThl HEMOCPEICTBEHHO B
MecTe NMpeObIBaHNUs; 3aTPaThl IO OKOHUYAHUU TTOE3/IKH.

IIpuBenuTe pacuer 3aTpat TypucTa s OJHOTO U3 roponos Poccun ais kaxxaoro u3 Tpex
BUJIOB TYPUCTKOM MOE3/IKH (C YYETOM BBIIEJICHHBIX TPYII 3aTpPar):

- IEJIOBOU TYpHU3M;

- KyJIbTYPHBIA TYpHU3M;

- COOBITUIHBIN TYpU3M.

JlecTuHanus Ui KakJ0ro BUJIa Typr3Ma BbIOMpaeTcs CTyIEHTOM CaMOCTOSITENIbHO.

3aoanue 9. B neBom cronbuke B anpaBUTHOM MOPSJIKE NEPEUUCICHbI OCHOBHBIE METOIbI
COLIMOJIOTHYECKOT0 MCCIe0BaHusA. B mpaBoMm cTOIOMKE B TaKOM K€ MOPSAKE — pa3IUyHbIe
00beKkThl M3ydyeHus. Kakoll o0O0bEeKT HauiaydmiuM o0pa3oM HCCIEAyeTCs KaXIbIM U3

Hepqu/ICJ'IeHHI)IX MeTOI[OB?
OCHOBHBIE METOJIBL: OOBEKTHI H3YYCHHS:

AHKETHpOBaHHE T"a3eTHBIE TEKCTHI
M3yueHune T0KyMEHTOB WuauBunyanbHbIe 0COOCHHOCTH CO3HAHUS
MNHuTepBbIO MeEKITHIHOCTHBIE OTHOIIICHHS

KonTenr-anamus [IprunHHO-CIIeACTBEHHBIE CBSI3U

[IpOoTOKOJIBI, OTYETHI, MUCHMA

dakTel NOBEACHUS JOACH
COIMOMETPUIECKHIH OITPOC DakThl CO3HAHMS (MHEHHUS, HHTEPECHI U T. II.)
DKCIIEPUMEHT 8. LleHHOCTHBIC OPHEHTAINH U YCTAHOBKU

3aoanue 10. PazpabotaiiTe KapTOUKy SKCHEpTa s TYPUCTCKOTO WJIW TOCTHHUYHOTO
MPEITPUSITHSL.

3aoanue 11. VmeroTcs cnenyromye JaHHBIE O YUCICHHOCTH WHOCTPAHHBIX TPaXKIaH,
npu6bsIBIIMX B N-00macth B 2019 1. ¢ 1enbio TypusMma.

OrnpenenuTb OTHOCUTENIbHBIC TTOKA3aTEeIM CPABHEHHS.

YucnreHHocms UHOCMPAHHBIX 2padicOaH, npudvleuwiux 6 N- oonacms 6 2012 2.
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Cmpana Konuuecmeo mypucmos, uen.
BennkoOpuTanus 31

T'epmanus 412

Kurait 2

CIIA 22

OcroHus 37

Kpamkue memoouuecxue ykazanus

KoHTposbHBIC 3a1aHKS IPOBOIATCS € LEJTBIO TPOBEPKH YMEHHN IPUMEHSTH MTOJTYYCHHBIC
3HAHUS Il pEUICHUs 3a/1a4 ONPEICICHHOT0 THUIIA 110 TEME WM pa3ieny.

LlIxana oyenku

Ornenka

Bannsr

Onucanue

30

CTyzeHT IPOoAeMOHCTPUPOBAT CYOPMHPOBAHHOCTH JTUCIUIUINHAPHBIX KOMITCTEHIINH, 0OHAPYKIJI BC
€CTOpOHHEe, TITyO0KOe 3HaHHE y4eOHOro MaTepuaia, CBOOOIHO ONepUpyeT NPHOOPETEHHBIMU 3HAHU
SIMH, yMEHHUSMH, IPUMEHWI UX B PELICHUH 3a]]a4i HOBBIIICHHOH CI0KHOCTU U MPEUIOKII €JUHCT
BCHHO NPAaBHJIBHOE PEIICHHE.

20

CTyHeHT MIPOACMOHCTPpUPOBAIL C(l)OpMHpOBaHHOCTL JUCHUITTIMHAPHBIX KOMITETCHIINIA Ha 06a30BOM Yp
OBHC: OCHOBHBIC 3HaHHs, YMEHHS OCBOCHBI HO JOIIYCKAarOTCs HE3HAUYUTECIIbHBIC OH_II/I6KI/I, HETOYHOCTHU
, 3aTPYAHCHU IIPU MTEPEHOCE 3HAHUHN 1 yMeHI/Iﬁ HECTaHAAPTHBIC CUTyallun, MPEAYCMOTPEHHBIC B 3a/(
aJc.

10

CTyzeHT 1eMOHCTpUpPYeT c(hOPMUPOBAHHOCTD JUCIHUILIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypOBHE:
B XOJI€ PEIIeHHs 3a1a9H IOIyCTHI 3HAYUTEIbHBIC OIIMOKHU, MPOSBUII OTCYTCTBHE OTJETBHBIX 3HAH
Wi, yMEHHH, HABBIKOB IO HEKOTOPHIM JHCIHMILIMHAPHBIM KOMIIETCHIHAM.

CryzeHT IeMOHCTpHpPYeT c(hOPMUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMITETEHIIMH Ha YPOBHE HIDKe 0a3
OBOTO, IIPOSIBIIAETCS] HEOCTATOYHOCTh 3HAHWH, YMEHHH, HABBIKOB U NPEJIOKIIT HENpo(ecCHOHAh
HOE pEelIeHNE CUTYallMOHHOI 3a1aun.

JlucnuminrHapHbIe KOMIIETEHINHN He chopMHUpOBaHbI. [IposBIIsSeTCs MONHOE WM MPAKTUIECKH TTOJH
0€ OTCYTCTBHE 3HAHHI, YMCHUI, HABBIKOB. 3a/1a4a HE peIIeHa.

5.6 Ilpumepbl TECTOBBIX 3aJaHUI

1. TTo3BoISIET JTH KCCIIEIOBAHKE COLHAIbHO-9KOHOMHUYECKUX IIPOLIECCOB OIPEIEIUTh:

a) UX CYIIHOCTh W peajbHOC COJEp)KAHHE, T.e. TO, YTO OHHU MPEACTABJIAIOT COOOW B
JEHCTBUTEIILHOCTH, 0OBEKTUBHO;

0) TeHICHIINY, T.€. YCTOMUMBYIO HAIIPABJICHHOCTD PA3BUTHS U3y4aeMbIX ITPOIECCOB;

B) NPHUCYIIHE UM HPOTHBOPEYHS U T.O. BBIIBHTH MPOOJEMbl MX (QYHKIIMOHUPOBAHUS U
Pa3sBUTHUA B CIIOKHUBUHINXCA YCIIOBHUAX,

T') COIMAIBbHBIC CHIIBI (COI[MATIBHBIC TPYIIBI), B HHTEPECAX KOTOPHIX Pa3BUBAOTCS TE WU
WHBIE COI[MATbHO-3KOHOMUYECKHE TTPOIIECCHI

2. Bkirovaer Jii corualibHOe UCCIIeIOBAaHNE CIIEAYIONINE METO/IbI:

a) BBIABI)KEHUE U TIPOBEPKA TUIIOTE3;

0) HaOr0IeHNE;

B) OTIPOC;

I') BBIOOpOYHOE 00CIIeI0BaHHE;
1) KOHTEHT—aHAJIU3.
3. BriIto4aroT i 5KOHOMHYECKHE HCCIIEIOBAHUS CICTYIONINE METOIBI:

a)
0)
B)
r)
)
e)
)

3)

€) rpaduuecKuil.

HabmoeHne u coop ¢baxToB;
SKCTIEPUMEHT;

MOJIEJIUPOBAHUE;

METOJI HAaYYHBIX a0CTpaKIuii;
aHau3 u CUHTE3;
CUCTEMHBIHN MOJXO0/I;

WHYKIUS u JNEeAYKIIHS;
HUCTOPUYECKUI 51 JIOTUYECKH;

4. YkaxuTe, KaKol U3 MPEIOKEHHBIX HUXKE MOKA3aTeNel SBISETCS aHAIU30M, a KaKOu

CHHTC30M:

a) COIOCTaBJIEHNE DKOHOMUYECKUX TTOKa3aTesield paboThl OTAEIHHBIX TOCTHHHII,




0) ompezneneHue OOIIEOTPACIEBBIX PE3YJITATOB XO3SHCTBOBAHHUS BCEH TOCTMHUYHOMN
otpaciu Poccuu.

5. Kakoe onpezaenenue conuonoruu 6oiee TouHoe?

a) COIMOJIOTHS — HayKa 00 oOIIecTBe

0) COIIMOJIOTHSI U3Yy4YaeT MOBEICHUE JIIOACH

B) COLIMOJIOTHSI — HAyKa O BOBHUKHOBEHUH, Pa3BUTUU U (DYHKIIMOHUPOBAHUH COI[HAIbHBIX
OOIIHOCTEd W COLMAIBHBIX MPOIECCOB, O COLUAIBHBIX OTHOIICHHAX KaK MEXaHH3Max
B3aMMOCBS3HM U B3aUMOJICHCTBUS MEKY STUMH OOIIHOCTSIMH, MEXAY OOIIHOCTBIO U JINYHOCTHIO

I) COLMOJIOTHS H3y4aeT MEXaHWU3Mbl B3aMMOJACHCTBHS MEXAY OpraHu3alusIMA U
COLIMATILHBIMU UHCTUTYTaMU

1) BCSL COBOKYITHOCTB CBSI3€H M OTHOILICHHIA, KOTOPBIE HOCSAT Ha3BaHUE COLUATIBHBIX

6. Metongonornyeckuii  paszfien MpPOrpaMMbl  SMIIMPUYECKOTO  COLIMOJIOTMYECKOTO
UCCIIEIOBaHMS BKITIOYAET B ceO0sl:

a) OIMCaHhe METO/Ibl 00PaOOTKH U aHAIN3a TAHHBIX

0) onucaHue 1eny, 3a1a4, 00bEKTa, MpeIMeTa NCCIICAOBAHNS, HHTEPIPETAIIMIO TOHATUI

B) 000CHOBaHHE BHIOOPKH, 00OCHOBAaHUE METOJIOB COOPKH JTAHHBIX

I') OpraHU3aIMOHHBIN TJIAaH UCCIIEOBAHUS

1) pacrpezeneHue 00sS3aHHOCTEeH MKy UCTIOTHUTENSIMU U y4eT (PMHAHCOBBIX PECYPCOB

7. YTo Takoe 0OBEKT COLMOIOTHIECKOTO UCCIICAOBAHMS?

a) coep)kareabHas, METOANYECKas, OpraHU3allMOHHAS KOHKPETU3AIIHS LIeTTH

0) TO, 4TO CyIIECTBYeT BHE 3aBHCHMOCTH OT HCCIIEJOBATENsl W HA YTO MOXET OBITH
HaIpaBIIEH MPOIECC UCCIIEeIOBAHUS

B) 3HAa4YMMbIC CBOWCTBA, CTOPOHBI, OCOOCHHOCTH SBJICHHUS, KOTOpPbIE IOAJIEKAT
HEMOCPEICTBEHHOMY U3YUYECHUIO

I') 3HaYMMasi CTOPOHA COLMAIBHOTO SBIICHHS, TIOJJIE)KAIast CHCTEeMHOMY aHAIH3Y

1) OIpe/IeIICHHbIE OOIIECTBEHHBIE OTHOIICHHUS.

8. Hambonee pacmpocTpaHeHHBIM METOJIOM cOOpa COIMHMOJOTHYECKOW WH(HOpMAIUN
SABIISIETCS:

a) oIpoc

0) HaOMrOIEHNE

B) OKCHIEPUMEHT

T') COLIMOMETPUUYECKUI TECT

1) aHaJIu3 JTOKYMEHTOB

9. Tlox penpe3eHTaTHBHOCTBIO B COLIMOJIOTHUECKOM HMIIMPHUYECKOM HCCIIEA0BAaHUU
MOHUMAIOT:

a) MPEANOoJIOKEHHE O CBOMCTBAX M3y4aeMbIX 00bEKTaxX

0) 4acTb OOBEKTOB r'eHEPaTbHON COBOKYITHOCTH, OTOOPAHHBIX C TTIOMOIIBIO CIIEIIUATBHBIX
MPUEMOB IS MTOJIy4eHus: HH(OpMaIun

B) COBOKYITHOCTH BCEX BO3MOKHBIX COITHAIBHBIX 00BEKTOB, KOTOPHIE MOJIEKAT U3YIECHUIO
B IIpeJIeax MpOrpaMMBbl COIIMOJIOTHYECKOTO SIBICHUS

') CBOWCTBO BBIOOPOYHOI COBOKYITHOCTH BOCIPOU3BOJIUTH MapaMeTphl U 3HAUYUTEILHBIC
AJIEMEHTHI TeHEePATbHONH COBOKYITHOCTHU

1) COLMaIbHOE TIPOTUBOpEUne, TpeOyroliee pa3penieHus

10. [IpumepoM KBa3UTpyMIIbI OYIET. . .

a) ToJima

0) cTyneHvecKas rpymnmna

B) CEMbs

T) Ipy’Keckasl TYCOBKa

1) TPYZAOBOM KOJIJIEKTUB

11. OtoxnectBieHust cedsd ¢ ApyruM CyOBEKTOM, T'PYMIOH, COLMAIbHBIM 00pa3oM B
nporiecce COIMaTN3aIii Ha3bIBACTCH. ..

a) ColMaIn3aIus



0) uneHTuduranys

B) MHCTUTYIIMOHATH3AIUS

T') IpucnocoOiIeHne

1) ACCUMIISIIIUS

12. KonuvecTBEeHHBIN aHAIU3 TOKYMEHTOB — 3TO...:
a) KOHTCHT-aHAJIN3

0) uHTEpIpeTanus NePBUIHON HHPOPMALIUU

B) U3y4€HHUE YHUKAIBHBIX JOKYMEHTOB

') COMOMETPUYECKUI OMpPOC

13. ConuanbHblid CTaTyC — 3TO. ..

a) COBOKYITHOCTh JCHCTBUN, KOTOpPbBIE JOJKEH BBINMOJIHATH YEJIOBEK, 3aHUMAIOIIMMA

OmpeaAcCICHHOC MECTO B COITMAILHOM CHCTEME

0) onpeneneHHas MO3UIMS B COLIMATBHOM IIPOCTPAHCTBE
B) YCTOHYMBAs CBSA3b JIEMEHTOB B COLIMAJILHON CHCTEME
I') HOPMAaTUBHO PETYJIUPYEMOE YUacTHE HHIUBUAA B KOHKPETHOM IIPOLIECCE COLUAIBHOIO

B3 aHMOHeﬁCTBHﬂ

I[) COBOKYITHOCTb B3aUMMOCBA3AHHBIX U B33PIMOI[CI>1CTB}GOHIHX CONMAJIBHBIX T'PYIIII,

COHAJIBHBIX UHCTUTYTOB U OTHOIIICHUM MCKAY HUMU

CJIOA.

14. Beibepute Hanbosee MOMHBIA HA0Op BaKHEHIHMX MU (HEPCHIMPYIOMNUX MTPHU3HAKOB

a) HAIIMOHAJILHOCTh, BEPOUCIIOBEIAHNE, POUCXOXKICHHE, I0XO0/T

0) oOpazoBanue, npodeccus, T0X01, TPECTHK

B) nipodeccusi, HAMOHAIbHOCTb, JOXOJ{

r) mpodeccus, 10X0/1, MOJIOBO3PACTHBIE XaPAKTEPUCTUKU

1) 10X0J1, 00pa3oBaHKe, TPOUCXOKICHHE, XapaKTep MOTpeOIeHUs Oar

15. Kakoe u3 mepedncaeHHBIX MOHITHI HE UMEET MPSIMOT0 OTHOIICHUS K COIUAIBHOMN

CTPYKType o0ImiecTBa

a) crpaTudUKaIs

0) conmanm3anus

B) collMaiabHasi MOOMIBHOCTD

') MapruHaIbHOCTh

1) COIIMANIbHBIN KJIacc

16. Bribepere Hambosee TOUYHYIO (HOPMYIHUPOBKY TAKOTO SIBICHHS, KaK COLMAJIbHAS

MOOUIBHOCTE:

a) MoJIy4eHHE YeJIOBEKOM HOBOI npodeccun

0) 60pr0Oa coOMANBHBIX TPYIII 32 YIYYIIEHUE CBOETO COOCTBEHHOTO MOJIOXKEHHS

B) TIepeXo0/T 00MIeCTBA KaK COIMAIBHON CUCTEMBI Ha 00Jiee BBICOKYIO CTYIIEHBb Pa3BUTHS
') I3MEHEHHE YCIOBHH KU3HU WHIUBUIOB

1) TPOABMKCHHE 110 HEPAPXUYCCKOW COIUAIBHON BEPTHUKAIM WJIA TOPU30HTAIH

CONHAJIIBHBIX T'PYIIIT UJIX UHAWUBUJI0B

17. Kak Ha3biBaeTcst MeTO/1 cOOpa colMaabHOM MHGOPMAIIUU TIPU TTOMOIIU CIIEIUATIEHO

OpFaHH3OBaHHOﬁ COLIMANIbHOM CUTYyalluu:

a) METOJ HAOJTIOACHUS

0) MeTOJl UHTEPBBIO

B) COIMAJIbHBIN KCIIEPHMEHT

I') 9KCIIEPTHBIN OIIPOC

18. [loHsATHE «OTKPBITHIA BOIIPOC) O3HAYAET:

a) BONPOC, KOTOPBIH HE MOIYyYns OTBETA

0) YTO He mpeJIoJiaraeTcs HUKaKNX albTepHATUBHBIX BAPUAHTOB OTBETA
B) BOIIPOC — MTOJICKA3Ka

I) BOIIPOC, HA KOTOPHIN MOXHO OTBETHTh KaK yrOJTHO

19. MoOHUTOPUHT - 3TO:



a) Habmonenue 3a COCTOSTHUEM 00BeKTA.
0) [Iporuos pa3BUTHSA 00BeKTa.
B) Cucrema HaOIIOICHUH, aHaJM3a " MPOTHO3a COCTOSTHUS oOBeKTa.
') AHaJIM3 NOJYyYaeMbIX TaHHBIX O COCTOSIHUU M Pa3BUTUU OOBEKTA.

20. [IpeanoyYTuTeNbHBIM METOJOM OLIEHKH aOCOJIOTHBIX TOKa3aTeleld pa3BUTHS PHIHKA
ABIISETCSL...

a) CUCTEeMHBIN aHau3

0) bakTopHBIN aHATN3

21.Cucrema noka3zaTesieil pa3BUTHUS PbIHKA TYPUCTCKUX YCIIYT AJI1 PETUOHOB BKJIFOYAET....

a) CPEeJIHIOI0 BEJIMYUHY TYPUCTCKUX PACXOJ0B B MECSL

0) CpeHIOI BETMUMHY TYPUCTCKUX PACXOJ0B B CYTKU

B) CpEAHIOI0 BEIMUYMHY TYPUCTCKUX PACXOJ0B B roJl

22. I'naBHas 11€J1b IPOBEJCHUS MOHUTOPUHIA TYPUHIAYCTPUH - 3TO. ..

a) oOecre4yeHnH OpPraHOB TOCYNAPCTBEHHOIO M MYHUIMIIAIBHOIO YIPABJICHUS MOJHOM,
JIOCTOBEPHOM U CBOEBPEMEHHOM HH(OpMaIIHeii 0 mpoleccax, MPOTEKAOIINX B pa3IHUHBIX cepax
YKU3ZHEJIEATEIIbHOCTH HACEICHHUS.

0) ompeneneHue OCHOBHBIX MHIMKATOPOB, NAIOMIMX HAanOoJee MOITHOE MPEICTABICHHE O
COLIMATIbHO-9KOHOMHUYECKOM Pa3BUTHUU OMPEEICHHOTO BUIA JESATEIbHOCTH;

B) TMArHOCTUKY MPOIECCOB, MPOTEKAIOIINX, BHISBICHNUE ITOJOKUTEIBHBIX U HETATUBHBIX
TEHICHIIUH;

I) pa3pabOTKy CLIEHApUEB Pa3BUTHS PHIHKA TYPUCTCKUX YCIIYT

23.0cHoBHBIMU (hOpMaMU OpraHU3aIUU CTATUCTUYECKOTO HAaOMI0IeHNS B cpepe Typu3Ma
SBJISIFOTCS (BBIOEpUTE MTPABUIILHBIN BApUAHT OTBETA):

a) epBUYHAS U BTOPUYHAS,

0) depe3 OTYETHOCTh M C TOMOUIBIO CIEMUAIBLHO MPOBOJUMBIX OO0CIEIOBAHUN C
AHKETUPOBAHUEM;

B) MPOTPECCHUBHO-MHTErpAIIHOHHAS U 06a30Basl.

24. B HmxKecneayroueM MepeuyHe OTMETbTe OCHOBHBIE METOJbI CTAaTUCTHYECKOTO ydera
TYPUCTCKUX NMPUOBITUH (BBIOEPUTE MPABUIbHBIE OTBETHI):

a) y4eT Ha TYPUCTCKUX NPEANPUATHSIX;

0) ydeT B CpeACTBaxX pa3MEIICHUS;

B) y4eT Ha I'paHMIIE;

I') y4eT Ha 00bEKTax TYpUCTCKOIO M0Ka3a;

1) B TPAHCIIOPTHBIX CPEJCTBAX BO BpeMs MEpee3I0B Ha MapILIPYTe;

) BCE MIPABUJIBHO.

25. Uto He OTHOCUTCS K KOJIMYECTBEHHBIM 1IeJIIM MapKETHHTa JIECTUHALUH?

a) yBeJIMUEHUE JI0XOJ0B PETHOHA;

0) yBelIMUYEHHE O PHIHKOB, 3aHUMAEMbIX POJTYyKTaMU PETHOHAa,;

B) pa3BUTHE WHBECTHIIMOHHBIX MPOTPAMM, IMOBBIIICHNE 2P PEKTHBHOCTH MHBECTHUIIHI;,

26. UTo HEe OTHOCUTCS K KaUE€CTBEHHBIM IIeJIIM MapKeTHHIa 1eCTUHALUI?

a) TIOJIOXKHUTETIHFHOE BIIMSHUE HA 3aHATOCTh U PErHOHAIBHBIN PHIHOK TPY/Ia;

0) 1oCTHXKEHHE CTAOMIIBHOTO PETMOHAIBHOTO PA3BUTHS;

B) TOJJIEp)KKa 00pa30oBaTeIbHBIX, KYJIbTYPHBIX, CIIOPTUBHBIX M JAPYIHX COLMAIBHBIX
poTpaMM;

') YBEJIUYEHNE MPOU3BOAUTEIHLHOCTH TpyJa paOOTHUKOB OCHOBHBIX M BCIIOMOTaTEIbHBIX
oTpacJiell peruoHa.

Kpamkue memoouueckue ykasanus

CreneHb YCBOGHHUS CTyJAEHTaMU IPOWUJEHHOTO MaTepHaja YCTaHABIMBAETCS IIO
pe3ysbTaTaM KOHTPOJIbHBIX T€CTOB. TecTupoBaHUE - CUCTEMa CTaHIAPTU3MPOBAHHBIX 3aJaHU,
MO3BOJISIONIAs  aBTOMATU3MPOBATh TMPOLEAYPY H3MEpeHHs YpOBHS 3HAHUH M yMEHUH
00ydJaromerocs.

IIxana oyenku



OneHka banel Onucanue

5 20 CTyzieHT OTBETHJI HE MEHee, YeM Ha 26 BOIPOCOB NPaBHILHO
4 15 CryzieHT OTBEeTHII He MeHee, 4eM Ha 20 BOIpoCcOB NPaBHIILHO
3 10 CTyzieHT OTBETHIJI He MeHee, 4eM Ha 15 BoIpocoB NpaBHIILHO
2 5 CTyIeHT OTBETUII He MeHee, yeM Ha 10 BonpocoB MpaBMUIIEHO
1 0 CTyIeHT OTBeTUJI MeHee YyeM Ha 10 BompocoB MpaBMIIbHO
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