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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpto ocBOeHHsI TUCHUIUIMHBI «OCHOBBI ~KaJpOBOW IMOJUTUKA U  KaJPOBOIO
IUTAHUPOBAHMS» SBISETCS: (OPMUPOBAHME HABBIKOB M YMEHHH B 007acTH (OPMHPOBAHUS
KaJpOBOM IMOJUTUKK M MPOBEACHHS KaIpOBOrO IUIAHUPOBAHHS B OpPraHH3allid, 0OECIeYCHHUE
npoeCCHOHATBLHOTO TOAX0/1a K KaJIPOBOMY MCHE/DKMEHTY.

3a1a4r OCBOCHUS TUCIUTUIAHBI:

— PacKpBITh COJICPIKAHUE KaAPOBOM MOJUTHKH Ha OCHOBE O0IIEH cTpaTeruu GUPMEBI B €€
Pa3IHYHBIX aCTIEKTaX;

— cdopmupoBaTh 0a30BBIii  YpOBEHb pPa3pa0OTKHM U OCYIIECTBICHHS IPUHIUIIOB
IUIAHUPOBAHKS B CHCTEME YIIPABIICHHS TIEPCOHAIOM;

— MOJrOTOBHUTH OaKaJiaBpOB K OpPraHU3allMOHHO-YIPABICHYCCKON, WHPOPMAIMOHHO-
AQHAJMTUYECKON U TPEAIPUHUMATEIBCKON esITeNbHOCTH, obecneunBaromeii 3ddexTuBHOE
yIpaBJIeHUE TPYAOBBIMH PECYpCaMK U TICPCOHATIOM OpraHH3allHii;

— MOJrOTOBUTh K TPOCKTHON [ESITENbHOCTH B OO0JIACTH YIPABJICHHS MEPCOHATIOM
OpraHu3allii, COCTABJICHHIO MEPCICKTHUBHBIX IUIAHOB PA3BUTHS IMEPCOHAIA OpraHU3aIHH,
NPUBJICYCHUS U PaCIIPEICTICHUS TPYIOBBIX PECYPCOB.

[TnanupyemMbIME pe3ysibTaTaMi O0YYEHHUS M0 AUCIUILTUHE (MOJYIIIO), SIBIISIOTCS 3HAHHUS,
yMeHHsI, HaBbIKH. [lepeueHb MIaHUPYEMbIX PE3YJIbTATOB OOYUCHHS MO AUCIMIUIHHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMHd OCBOCHHUS 0O0pa30BaTEIbHONW MPOTrPAMMBI,
npeicTaBicH B Taduiie 1.

Tabmuna 1 — Komnerenun, GopMupyeMbie B pe3ysIbTaTe U3YICHUS AUCIUTUINHBI (MO/TYJIsN)

PesynbraTel 00y4yeHuUs 10 AUCIUIUINHE
Konu Konu
Hazpanue (opMynHpoBKa
OIIOII BO, dopmyuposKa HHIUKATOpa Koz
COKpaIlICHHOC KOMIIETEHITUHU NOCTHKCHUA pe3yiib DopMyNnHUpOBKa pe3ynbTaTa
KOMIIETEHINH
TaTa
38.03.02 OIIK-3: OIIK-3.2k : PI1 3HaHUEe | OCHOB pa3pabOTKH U
«MenemxmeHT» | CriocobeH PaspabatriBaeT u peanuzanuu KaJIpoBon
(b-MH) pa3pabaTbIBaTh OLICHUBAET HOJINTUKU U CTPATETUH
000CHOBaHHBIE BO3MOXHbIE YIPAaBJICHUS IEPCOHAIIOM;
OpraHU3allMOHHO- | aJIbTEPHATUBbI OCHOBHBIE METO/IbI KaJJpOBOTO
YIPAaBICHYECKHE | OpraHu3allOHHO- IJIAHUPOBAHMS!, KOHTPOJUIMHIA
peieHus ¢ ynpaBieH4ecKoro | PJ[2 | YMmeHue | aHaIM3HpOBATH BHELIHIOK H
Y4ETOM UX peleHus ¢ BHYTPEHHIOIO CPENY
COLIMABHOM Y4ETOM UX OpTaHU3aINH U OLEHUBATH MX
3HaYMMOCTH, 3¢ deKTuBHOCTH BIIMSIHHAE Ha EPCOHAT;
COHeﬁCTBOBaTL B YCJIOBUSX OIICHMBATH CJIOKMBIIYIOCS
UX peaau3alid B | CIOXKHOHU U KaJpOBYIO OJIUTHKY B
YCIIOBHSX JUHAMUYHOMN OpraHU3aly, IPOrHO3UPOBATh
CIIOKHOU U Cpelibl U TUTAaHUPOBATh MOTPEOHOCTH
JMHAMUYHON OpraHM3allud B ICpCOHANIC B
cpenbl U COOTBETCTBUU CO
OIICHUBATh UX CTpaTerHUeCKUMU IIJIaHAMHU
MOCTIEICTBHS OpTraHU3AINH U ONIPEIEINATh
3¢ dEeKTHBHBIE ITyTH €€
YAOBJIIETBOPEHUS
PJ13 HaBpik | BiageHus MeTomaMu
IUTAHUPOBAHMS ¥ KOHTPOJUIMHTA
YHCIEHHOCTHU U
podecCHOHAIBHOTO COCTaBa
HEepCOHaNa B COOTBETCTBUH CO
CTpaTErnueCcKUMU IIIaHAMU
OpraHu3aliK; METOAAMU
pa3paboTKu U peasu3anuu




COBPEMEHHBIMH TOJIX0JaMHU K
pa3paboTke KaapoBOit
MOJUTHKH U CTPATETUu
YIIPaBICHUS IEPCOHATIOM;
OLICHKH KaJIpOBOM CUTYyalluH B
OpraHu3aIuu JJst
COBEpIIICHCTBOBAHHUS €€
KaJIpOBOM TOJIUTHKHY;
BHEJIPCHHS BEIOpaHHOU
CTpaTeruy yIpaBICHUSL
MEPCOHAIIOM B OPTaHU3aIluH B
COOTBETCTBUH C OCHOBHBIMU
STaNaMu ee peaan3alun

B mnporecce ocBOeHHS JUCIMIUIMHBI PEMIAIOTCS 3aJadll BOCIHMTAHHS TapMOHUYHO
pPa3BUTOM, MATPUOTUYHONW W COIHMAILHO OTBETCTBEHHOW JMYHOCTH HA OCHOBE TPAJHIIMOHHBIX
POCCHUICKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEACTaBICHHBIC
B Tabymue 1.2.

Ta6mmuma 1.2 — I{eneBbie OpUEHTUPBI BOCITUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCTeH IesieBble OpHEHTHPDI

DopMHUPOBaHUE IPAKTAHCKON MO3ULUM U HATPUOTH3IMA

Bocnuranue ysaxxenus k Konctutyiun u ClIpaBeUTHBOCTE HacToiuuBoCTh U yIOpCTBO B
3akoHaM Poccuiickoit denepannn p JIOCTUKEHUU LETU

(I)OpMI/II)OBaHHe AYX0BHO-HPABCTBE€HHBLIX HeHHOoCTel

(I)OpMI/IpOBaHI/Ie OTBCTCTBECHHOI'O

Co3ugaTenbHBIN T Tpynomobue
OTHOIICHHUS K TPYLY A pyAa pyAa

®opMuUpOBaHHE HAYYHOI'0 MUPOBO33PEeHHs U KYJIbTYPbl MbILIJICHHS

Pa3Butue no3HaBaTeabHOTO UHTEpECA U Bs3aumonomoris u
CTpEMJIEHUS K 3HAHUSAM B3aUMOYBaXKEHUE

JI10003HaTEILHOCTH

(I)opanOBaHne KOMMYHHMKATUBHBIX HABBIKOB M KYJbTYPbI oﬁmemm

Bocnuranune KYyJbTYPbI AHaJiora u

. CnpaBeuIMBOCTD KommyHukabensHOCTh
YBaKECHUSI K MHEHUIO JIPYTHX JIFOJICH

2 Mecto qucuuniaunbl (MoayJsi) B ctpykrype OITOIT

I[I/ICIII/IHJII/IHa «OCHOBBI KaHPOBOfI IMOJIMTUKH U KaJAPOBOI'0O IJIAHUPOBAHUA» OTHOCHUTCA K
(I)&KYJ'ILTB.TI/IBHBIM JUCIHUITIINHAM.

3. O0beM JUCUMILIIMHBI (MOXYJISA)

OO6vemM jaucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX €AMHUIAX C YKa3aHHEM KOJHYEeCTBa
aKaJEeMUYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITEIbHYIO pabOTy, IPUBE/IEH B Ta0IHUIE 2.

Tabmuma 2 — O0mas Tpy10eMKOCTb TUCITUATIITUHBI



Tpyno- O0beM KOHTaKTHOH paboThI (Yac)
€MKOCTb
Cemectp
Hassanne fﬁoph:-l Hacrp (o¢;o)c AyauTopHa Bueaymi- | cpc f("?é?
OIIOIT BO yd yino | M EYP YAHTOpHAA TopHas .
HUS (B3P0, GE) Beero TalUu
0300) o
nek. | mpak. | 1na0. A | KCP
38.03.02 0300 | B4o 2 2 9 4 4 0 1 o | 63 3
MeHepKMeHT

4 CTpyKTypa M coJeprkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 Ctpykrypa aucuumanabl (MoayJs) aiass 0390

TemaTnueckuil 1miaH, OTpa)arLUil coaep)kaHUue AUCLUILIMHBI (MepeueHb pa3/esioB U
TEM), CTPYKTYPHUPOBAHHOE MO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aensl quCHUTUTMHBL (MO ), BUIIBI Y9€OHOU NESATEILHOCTH M (POPMBI
Tekyuero Kourpoust s 0300

Kon pe- Koi1-Bo yacoB, 0TBEACHHOE Ha

Ne HasBanue Tembl 3ynbTara Popma
R — Jlex Ipakr J1a6 CPC TEKYIIEr0 KOHTPOJIS
1 KanpoBast monuTHka - ocHOBa P 0 0 0 12 JIoKIaz, coobIeHHe

yIPaBJICHHUSI HEPCOHAIOM
[NoBprmenne 3¢ heKTHBHOCTH
2 | xampoBO#i OIUTHKH U Pa1 0 0 0 12 JOKJIAJI, COOOIIeHUE
IPAKTHKA €€ peaTn3aliu

CucreMa CTpaTeruieckoro

3 JTIDABIICHH TEPCOHATION P2 0 0 0 12 JOKJIAJI, COOOIIeHUE
4 Kanposoe nanposanne s P3 0 0 0 12 JIOKJIaJl, COOOIICHUE
OpraHu3alnuu
KanpoBblilf KOHTPOJIIMHT U
5 | ero ponb B opranuzanuu PI3 0 0 0 21 JOKJIAaJI, COOOIIeHUE
KaJIpoBOI paboTHI
Hroro no Tadamie 0 0 0 69

4.2 Conep:xxaHue pa3aejioB U TeM TUCHUILTUHBI (MoayJst) s O3DO0

Tema 1 Kaopoeas nonumuka - 0CHO8a Ynpasnenus nepcoHailom.

Copepxanne Tembl: CyIIHOCT W TIOHATHE KaJApPOBOW NOJUTHKU. THUIIBI KaIpOBOH
noyuTUKU. Kpurepunm OLEHKM KaapoBOM NOJUTHKU. KaapoBble MeEpoONpuATHS W KaapoBas
cTpaTerusi. MeToauKu, 3HAUY€HUE KaJpOBOTO IUIAHUPOBaHUA JUId 3()(HEKTUBHOCTH KaJpOBOM
NOJUTUKHU npeanpusatusi. CucremaTuzanus pakTopoB NPENITCTBYIOMIMX U 0J1aronpusTCTBYIOMINX
Pa3BUTHIO CTPATETMUECKUX KOHLIEMIUMI KaJpOBOro pa3BUTHS.

@®opMbl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: JIEKIUU-TIPE3CHTALIUU.

Bunsl camocTosTenbHON MOATOTOBKY CTYIEHTOB 110 TEME: U3yYEHUE KOHCIIEKTA JIEKINH,
PEKOMEHIOBAaHHOM JINTEPATYPHI.

Tema 2 Iosviuenue 3¢pghexmugnocmu Kaoposou NOIUMUKYU U NPAKMUKA ee peanu3ayuil.

Copepxanne Tembl: Kputepun oueHkd 3S(Q(EKTUBHOCTH KaJApOBOM  IMOJUTHKU.
Teopernueckne acmekThl POCCUHCKUX U 3apyOeKHBIX METOJOB OIEHKH J(PPEKTUBHOCTH
JEeSITEIBbHOCTH CIYXKObI IO YIpaBiIeHUIO nepcoHanoM. [lytn peanmsanuu kaapoBOH MOJUTHKH.
B3anMocCBs3b  KagpoBOM IIOJUTHUKHM, KaJApOBOM CTPAaTeTMM W YIPABJICHUS IIEPCOHATIOM.
CrpaTterndyeckoe ymnpaBiI€HHE OPTraHMU3AalMENd KAaK HMCXOAHAs MPEANOCBUIKA CTPATErHYECKOTO
YIIPABJICHUS €€ IIEPCOHATIOM.



@opMBI ¥ METOJBI TPOBEACHHS 3aHIATUN 1O TeMe, MpPUMEHSeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKIIMU-TIPE3CHTAIIUH.

Buapl camocToSTENBHON NOATOTOBKU CTYJIEHTOB 10 TEME: U3YYEHUE KOHCIIEKTA JIEKIIUM,
PEKOMEHJOBAHHOM JINTEPATYPHI.

Tema 3 Cucmema cmpame2uuecko2o YnpasieHusi NePCoOHAIOM.

Conepxxanne Tembl: CpaBHEHHE TPAJUIMOHHOTO U CTPATErMUECKOTO YIPaBICHUS
nepconanioM. CTparernyeckas MHTETpamus yInpaBieHuUs: MepcoHaaoM. TpeOoBaHMs pa3IUIHBIX
CTpaTeruii OpraHu3alMu K CTpaTerud yrpaBieHus mepcoHasioM. CTpaTeruuyeckuid aHaiu3
OpraHu3aIluy.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTUH: JICKIIMU-TIPE3CHTAIIUH.

Buapl camocToSTENBHON NOATOTOBKU CTYJIEHTOB 10 TEME: U3YYEHUE KOHCIIEKTA JIEKIIUM,
PEKOMEHJOBAHHOM JINTEPATYPHI.

Tema 4 Kaoposoe nianupogarue 8 opeanu3ayuil.

Copepxanne Tembl: CylIHOCTb, LIEIM M 337aud KaJpoBOro ImaHupoBaHus. Kaaposoe
IUTAHUPOBAHKUE B PaMKaX CTPATETMYEecKOro ympaBlieHus rnepcoHanoM. Knaccudukanus BHUIIOB
KaJIpOBOTO TUTAHUPOBAHMS. TEXHOJOTMYECKMH TOAXOJ K KaJpOBOMY IUIAHUPOBAHHMIO.
Onpenenenne mnoTpeOHOCTH B mepcoHane. KoaudecTBeHHass MOTPEOHOCTh B IEpCOHAIE.
KagectBennast notpeGHOCTh B iepcoHae. [ImannpoBanne pacCTaHOBKH U afanTalliy epCOHaa.
[TnanupoBanue oOydenusi mepconana. CTpaTermueckoe MJIAHUPOBAHUE PA3BUTHUSL IMEpCOHAIIA.
OrnepaTuBHOE IUIAHUPOBAHUE pa3BUTUA NiepcoHana. CylHOCTh U CTPYKTYpa ONEPATUBHOTO IJIaHA
paboTsl ¢ nepconanom. GopMupoBaHue OOKeTa 3aTpaT Ha MePCOHAI.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKIIUU-TTPE3CHTALIHH.

Buapl camocTosiTensHOM MOATOTOBKH CTY/ICHTOB T10 TEME: M3yYEHUE KOHCIIEKTA JICKIIUH,
PEKOMEHI0BAaHHOM JTUTEPaTyPHI.

Tema 5 Kaoposwiii KoHMpoanuHe u e20 poib 8 OP2aHu3ayuu Kaoposou pabomeul.

Conepxanne teMbl: [IposiBnenue ¢pyHkuuu KoHTposisa. Kampossiii kKoHTposutuHT. Lenn u
3anayn. CyObeKkThl KOHTpOJUTUHTa. OOBEKTHl KOHTPOJLTHUHTA.

@opMbl ¥ METOABI TPOBEICHUS 3aHATHUH MO TeMe, MpPUMEHseMble 00pa30oBaTeIbHbIE
TEXHOJIOTUH: JIEKIIUU-TIPE3CHTALIUH.

Buapl camocToSTENbHON MOATOTOBKU CTYJIEHTOB 10 TEME: U3YYEHUE KOHCIIEKTA JIEKIIUH,
PEKOMEHOBAHHOW JINTEPATYPHI.

5 Meroauveckne YyKazaHusl AJds1 OOYyYAKOINMXCH MO M3YYEHHI0 M PpPeau3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 Mertoanueckue peKOMeHAAUMH OOYYAWIIUMCS MO0 M3YYEHUI0 IUCUMIUVIMHBI H 10
00ecreYeHN 0 CAMOCTOSITEJILHOM PadoThI

CamocrosarenbHas padora cTyaeHToB (CPC) — 3T0 nesTenbHOCTh y4almxcs, KOTOpYyIo
OHM COBEpUIAIOT 0€3 HEeMOCPECTBEHHON MOMOIIM U yKa3aHUM MpernoaBaTelis, pyKOBOJICTBYSICh
c(OPMHUPOBABIIUMHUCS paHee MPEICTABICHUSIMH O MOPAAKE U MPAaBUIBHOCTU BBITIOJTHEHUS
onepanwuii. llemrs CPC B mporiecce oOydeHUsT 3aKIIOYaeTCsl, KaK B YCBOCHUM 3HAHWU, TaKk U B
(bopMHpPOBaHNN YMEHUI U HABBIKOB I10 MX UCIOJIb30BAHUIO B HOBBIX YCIOBUSAX HA HOBOM Y4€OHOM
matepuaie. CaMmocToaTenbHas paboTa mpu3BaHa 0OecreyrBaTh BO3MOXHOCTb OCYIIECTBIECHUS
CTYACHTaMH CaMOCTOSATEJIbHOM MMO3HABATENbHON NEATEILHOCTH B O0yYEHHH, U ABISETCS BUIAOM
y4eOHOTO TpyHaa, CIOCOOCTBYIOMIETO (OPMUPOBAHUIO Y CTYACHTOB CaMOCTOSTEIHLHOCTH. B



JTAaHHOM y4eOHOHM mporpaMMe MpUBEACH NMEPEeYeHb OCHOBHBIX M JIOTIOJIHUTEIbHBIX UCTOYHHKOB,
KOTOpBIE IPEIJIaraeTcsi M3y4uTh B Mporecce oOiaydeHus no mucuuiuimae. Kpome Toro, mis
pacupeHust U yriayOJieHUs 3HAHUU MO JaHHOW AMCIUILIMHE IeNIeco00pa3sHO HCIOJIb30BaTh:
OMOIMOTEKyY AMCCepPTALNil; HayYHbIE IMyOIMKAIMK B TEMAaTHYECKUX JKYPHAJIaX; MOJTHOTEKCTOBBIE
0a3pl JaHHBIX OMONMOTEKH; WMEIoIMecs B OMOMMOTEKax By3a M peruoHa MyONMKanui Ha
JIEKTPOHHBIX U OyMa)KHBIX HOCHUTEIISX.

5.2 OcoOenHocTH opraHu3anuu oOO0y4YeHHs JJs JHI ¢ OrPaAaHUYEHHBIMH BO3MOKHOCTAMH
3/10pPOBbSl U HHBAJU/0B

[Tpr HEOOXOMMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI C OTPAHHYEHHBIMHA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (I10 3asBJICHHUIO 00YYarOIIErocs ) MPeI0CTaBIIIeTCs yueOHas
uH(pOpMAaIIKs B JOCTYIHBIX (pOopMax ¢ y4eTOM UX WHIAUBUAYAIBHBIX ICUXO(DU3MIECKUX
0COOEHHOCTEH:

- JUIS JIULL C HAPYLIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTUUeHHBIM IPUPTOM; B hopme
AIIEKTPOHHOIO  JOKYMEHTAa; UHIUBUAYaJIbHbIE KOHCYJIbTallu1 c [IPUBJICYEHUEM
TU(dIOCYpIOTIEPEBOUNKA; MHANBUAYAIbHbIE 3aaHHsI, KOHCYJIBTAIlUHU U JIP.

- 17151 JTMII C HAPYIICHUSIMU CITyXa: B TIeYaTHOH (hopme; B popmMe 2IEeKTPOHHOTO TIOKYMEHTA;
WHJUBUlyaJIbHbIE KOHCYJIbTAllUU C NPHUBJICUYCHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAIbHbIE
3a/laHusl, KOHCYJIbTALUU U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JIBUTATENILHOTO armapaTta: B ne4atnoit oopme; B hopme
AJIEKTPOHHOI'O JOKYMEHTA; UH/IMBUyaJIbHbIE 3aJJaHUs, KOHCYJIbTALlUU U JIp.

6 ®oH/ OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISI U MPOMeKYTOYHOI
arTecTauMu 00y4aroMXCcH M0 JUCUMILINHE (MOTYJIIO0)

B cootBerctBum c¢ TtpeboBanusmu PI'OC BO mna arrecranuu oO0ydarommxcs Ha
COOTBETCTBUE HX IE€PCOHANBHBIX JOCTIIKEHUN IUIAHUPYEMBIM pe3yibTaraM OOYYEeHHS 110
JTUCIUTIIINHE (MOIYJTI0) CO3/1aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUMOBBIE KOHTPOJIBHBIC 3a/IaHUS,
METOJUYECKUE MaTepUalibl, OIPEHACIAIONIME NPOLUEAYPbl OLEHHWBAHUS 3HAHUW, YMEHUH U
HAaBBIKOB, a TAK)KE KPUTEPUH U MTOKA3ATEIN, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHUM, HABBIKOB
W XapakTepu3ywiuue dTamnbl (HOPMUPOBAHMS KOMIIETEHIIMH B  MPOLECCE OCBOCHUS
o0pa3oBaTeNbHOI NMporpamMmsl, npeacrasiieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecnieyeHue TUCIHMIIMHBI (MOYJIs1)

7.1 Ocnoenasa numepamypa

1. Urorru, Y. H. Kangposas nonutuka u nudpoBas 0€30MacCHOCTb B OpPraHU3allvU :
yuebHoe nocodue / U. H. Urortu. — Cankr-IlerepOypr : CIIOIJITY, 2023. — 28 c. — ISBN
978-5-9239-1441-2. — TekcT : SNeKTPOHHBIH // JIaHb : 3JeKTPOHHO-OMOIMOTEYHAs CUCTEMa. —
URL: https://e.lanbook.com/book/393839 (nata obpamenus: 05.03.2026). — Pexum nocryna:
JUISl aBTOPH3. TOJIb30BaTEIIEH.

2. Operos, I0.I'. KagpoBas monuTuka M KaJgpoBO€ IUIAaHUPOBAHUE : YUYEOHUK U
npakTukym ais By30B / 0. I'. Oneros, B. B. [1aBnosa, JI. C. babsinuna. — 4-e uzn., nepepa0. u
norn. — Mocksa : WsnarensctBo [Opaiit, 2026. — 707 c.— (Bricmee obOpaszoBanue). —
ISBN 978-5-534-18970-4. — Tekcr : snekrpoHHbid // OOpa3zoBarenbHas miardgopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/588378 (narta oopamenus: 19.05.2026).

3. Ilnsro, H. H. KonTtpommuHr : yueOHUK 1 mpakTukyM i By3oB / H. H. llnsiro. —
Mocksa : UznatensctBo FOpaiit, 2024. — 277 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-



9916-9030-0. — TekcT : anexTpoHHsIii // Obpa3oBarenbHas miatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/537789 (mara obpamenus: 12.03.2025).

7.2  Jonoanumenvnas aumepamypa

1. HudopmaninoHHO-CripaBoOYHast cucrema «KoHncynpTant [Troc» —
http://www.consultant.ru/

2. Ky3pmuna, H. M. KagpoBas monutuka koproparuu : Mmororpadus / H.M. Ky3pmuna.
— Mocksa : UHOPA-M, 2026. — 167 c. — (Hayunas meicis). - ISBN 978-5-16-010891-9. -
Tekcr : amektponHbiii. - URL: https://znanium.ru/catalog/product/2216003 (maTa oOparieHus:
12.03.2026)

3. Ilpoka, H. U. KanpoBas mosmrtuka : yuyebHoe mocooue / H. W. IIpoka. — Open :
Openl'AY, 2024. — 52 c. — Tekcr : 31eKTpoHHBIH // JIaHb : 31eKTPOHHO-OMOIMOTEYHAS CHCTEMA.
— URL.: https://e.lanbook.com/book/442259 (nara obpamenus: 05.03.2026). — Pexxum gocrymna:
JUISL aBTOPHU3. TIOJIB30BATENECH.

4, ®otuna, JI. B. KagpoBas monuTuka Ha rocyJapCTBEHHOH cCIykOe : y4eOHHK st

By30B/ JI. B. ®otuna ; mon obOmei pemakmueii JI. B. ®orunoii. — Mocksa : M3marenscTBo
IOpaiit, 2026. — 362 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-15359-0. — Teker
ulekTpoHHBIH  //  OOpaszoBarenpHass  miatdpopma  HOpait  [caiit]. —  URL:

https://urait.ru/bcode/590602 (mara obpamienus: 19.05.2026).

7.3 Pecypcol ungpopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
eKn0Yan npogeccuonanvuovie 06a3vl OAHHLIX U UHPOPMAUUOHHO-CHPABOUHbIE
cucmemsl (npu HeodX00UMOCMU):

Nudopmannonno-npaBoBoii moptan "["apant": https://www.garant.ru
O6paszoBarenbHas matdopma "FOPAUT"
DnexTpoHHO-0ubnuoreyHas cucrema "ZNANIUM.COM"
DOnekTpoHHO-Oubnoreynas cucrema "JIAHB"
Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a maHHbIX - Pexxum
noctyma: http://oaji.net/

6. Ilpesunmentckas Oubnuoreka wuMm. b.H.Enpnmna (6a3a AaHHBIX —pa3sTUYHBIX
npodecCHOHANIBHBIX o0acTeil) - Pexxum goctyna: https://www.prlib.ru/

orwdPE

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUIUIMHBI (MOAYJs]) W IepeveHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYHIECTBJIEHHMH 00pa30BaTeJbHOIO
npouecca no JUCHUIVINHE (MOAYJII0), BKJIOYAas epeYeHb NPOrpaMMHOro odecreveHust

OcHOBHOE 000pYIOBaHUE:

e KoMIIbrOTEPBI

e [IpoekTop

e Jlocka aynurtopHas JJA-8MII
IIporpammHoe obecnieueHue:

o Microsoft Office 2010 Standart




MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA SKOHOMUKU U YITPABJIEHU A
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

OCHOBBI KAJIPOBOM MOJIUTUKA U KATPOBOI'O IINTAHUPOBAHU S

Hamnpagsienue v HampaBieHHOCTH (MIPO(HUIIH)
38.03.02 Meuemxment. HR-menemxMenT

I'ox nabopa na OIIOII
2022

dopma 00ydeHus
OYHO-3a04YHAs

Biagusoctok 2026



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

HUX COIIMaIbHOM 3HAYMMOCTH, COASH
CTBOBATh X PEAIN3alUU B YCIOBUS
X CJIOHOWM M TMHAMHUYHOMU Cpeabl U
OIICHMBATD UX IMOCJIEACTBUS

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

38.03.02 «Menemxme | OIIK-3 : Cnocoben pa3padarbBate | OIIK-3.2x : Pa3pabaTrsiBaeT 1 olieHMBAaET BO3MO

HT» 000CHOBaHHBIE OPTaHU3alMOHHO-Y | JKHBIE aNbTePHATHBHI OPraHU3aLHOHHO-YIIPABIIC

(b-MH) NpaBJICHYECKHE PEIICHNUS C YIETOM | HYECKOTO PElICHHS C y4eTOM UX 3()(PEKTHBHOCT

" B YCJIOBUAX CJIO)KHOM M JUHAMHYHOMU Cpeabl

Komnerenmus cuntaercs: chopMUPOBAHHOM HA TaHHOM 3Tarie B ciIydae, eCJIM MOoTydYeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUarna3oH KpUTEpUEB
OLICHUBAHMSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS IOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus OIIK-3 «Cnocoben pazpabaTsiBaTh 000CHOBaHHBIE OPTraHU3AIMOHHO-
yIpaBJIeHYECKHUE PELICHUs C yU€TOM UX COLMAIbHOM 3HAYMMOCTH, COAECHCTBOBATh X
peanu3aluy B YCIOBUAX CIOKHOM U TUHAMUYHOM Cpe/ibl U OLIEHUBATh UX MOCIEACTBUS

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Pesynbrar

Kputepun oneHHBaHUsA pe3yabT
aToB O0yJCHUS

OCHOB pa3pabOTKH U peain3anu
U Ka/IpOBOi1 MOJIUTUKH U CTpaTe
THH yIIPaBICHUS IEPCOHATIOM;
OCHOBHBIE METOBI KaJIPOBOTO II
JTaHUPOBAHUS, KOHTPOJUINHTA

rpaMOTHOE ¥ KOPPEKTHOE UCTIO
JIb30BaHHUE OCHOBHBIX TEPMHHO
B ¥ IOHSITUI U3YYEHHOT'O MaTep
naa, JJOCKOHaJIbHOE OCBOCHHE
y4eOHOTO MaTepHuana, KBaaudu
IIAPOBAHHBIC, IPABUJIBHBIC U pa
3BEPHYTHIE OTBETHI

aHAJM3UPOBATh BHEIIHIOKO U BH
YTPEHHIOIO Cpely OpraHH3aLuH
U OIICHMBATh UX BJIMSHHUE Ha II€
PCOHAJT; OLIEHUBATH CIIOKUBIILY

10CS KaJJpOBYIO TOJIUTHUKY B OPT'
aHM3AIMH, IPOTHOZUPOBATH U 1T
JIAHUPOBATH MOTPEOHOCTH Opra

HU3aIIY B IEPCOHANE B COOTBE
TCTBHH CO CTPATETHUECKUMH IL1
aHaMH OpPTaHM3aINH U ONIPEeT
aThb 3(ppeKTHBHBIC TIYTH €€ Y0

YMEHHE [eJIOCTHO BUNETh CYTh
poOJIEeMEBI, B TPYIIIIOBOH paboT
¢, ¥ Ha OCHOBE aHaJM3a JaHHbBIX
(opMyIHpOBaTh yIpaBIeHYECK
ne peleHus

BJIaICHUA METOJaMU TINIAHUPOB
AHW U KOHTPOJIJIMHI'A YUCJIICHH
OCTH ¥ IPO(ECCHOHATBHOTO CO

PesynbraThl 00y4eHuUs 10 TUCIUILIHHE
Ko u gopmymupoka unankar | Ko | Tu
0opa JOCTMIKEHHS KOMIIETEHIIUHI s o
pe | pe
3- | 3-
Ta | Ta
OIIK-3.2k : Pa3zpabaTrIBact u 0
LIEHUBAET BO3MOKHBIE alIbTEPH
aTHBBI OPraHU3ALMOHHO-YNPaB | . 1 3H
JIEHIECKOTO PEIICHHS C YHETOM | 4 aH
uX 3PPEKTUBHOCTH B YCIOBHUSIX ue
CJIO’)KHOU U AMHAMUYHOM cpeJibl
v
PII | me
2 HH
e
BIIETBOPEHUS
PII Ha
3 BBI
K

cTaBa N€pCoHajia B COOTBETCTB
WU CO CTPATCTUYCCKUMM IIJIaHA

BJIaJIe€T MHCTPYMEHTAPUEM YIIP
aBJICHHUS YEJIIOBEUYECKUMH PECyp
camu




aJin3aliliu

MU OpraHU3alUK; METOJaMH pa
3pabOTKH 1 pear3aluy COBpe

MEHHBIMH MTOJXOJaMH K pa3pad
OTKE KaJpOBOH MOIUTHKH U CTP
aTerny yIpaBIICHUS IEPCOHAIIO
M; OIICHKH KaJpOBOH CHUTYyaIllH
B OpPTaHM3AIUH JUTS COBEPIICHC
TBOBAHUS €€ KaJPOBOH IOIUTH

KH{; BHEAAPEHUS BEIOPaHHOM CTp
aTEeTHH yNpaBJICHUs IEPCOHATIO
M B OpTraHM3alllid B COOTBETCTB

HU C OCHOBHBIMHU JTaNaMu ee pe

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabnuna 3 — [lepeueHb OLIEHOYHBIX CPEACTB MO TUCIUILUIMHE (MOIYIIIO)

Tabnuiia 3amoyHseTCs B COOTBETCTBHH C pazaenom | Pabodeil mporpaMmbl TUCITUTUTHHBI
(Momyist).

KonTtponupyemsle Ii1aHUpyeMBbIe pe3
yIBTaThl 00yUeHUS

KonTtpoaupyemsie TeMBI 1
HCLUIUINHEI

HammeHOBaHME OLIEHOYHOTO CPEICTBA U TIP
encrasieHue ero B ®OC

Texylmuil KOHTPOJIb

IIpomexxyTouHas aT
TecTauus

OuHo-3a04Hast hopma 00yueHHs

PJI1

3HaHME : OCHOB pazpadoT
KH U pealn3alyy KaJpoBo
1 IOJIMTUKU U CTpaTeruu
YIPaBJICHUS IIEPCOHAIIOM,;
OCHOBHBIE METOABI KaJpO
BOI'O IUIAHUPOBAHMUS, KOHT
pOJUINHTA

1.1. KappoBas nonurtuka -
OCHOBA YTIPABIICHUS TIEPC
OHAJIOM

Jloknan, cooOmeHn
e

Jloknan, cooOieHu
e

1.2. INoBsieHne 3¢ pext
UBHOCTH KaJIpOBOM IOJUT
VKU U IIPAKTHKA €€ peallu
311U

Jloknaz, cooOIIeHH
e

Jloknan, cooOIeHn
e

PJ12

YMeHue : aHanu3upoBarTh
BHEIIIHIOK U BHYTPEHHIO
10 Cpey OpraHu3aluu 1 0
LIEHUBATh UX BIMSHUE Ha
MIEPCOHAN;, OIICHUBATH CJI0
KUBIIYIOCS KaJPOBYIO IO
JUTHKY B OpTaHU3aIINH, IT
POTHO3HPOBAaTh U TUIAHUP
0BaTh MOTPEOHOCTH OpTraH
M3aIliH B TIEPCOHANE B CO
OTBETCTBHH CO CTpaTeTHy
€CKUMH TUTaHAMH OpTaHU3
Ay 1 ompeaeaTh dhde
KTHUBHBIE IIyTH €€ yIOBJIET
BOPEHUS

1.3. Cucrema cTpareruue
CKOT'O YIIPaBJICHHUS TIEPCO
HaJloM

Joxman, cooOmeHu
e

Jloknan, cooOieHu
e

P13

HaBrbIk : B1ageHUst METON
aMU TUIaHUPOBAaHUS U KOH
TPOJUIMHIA YUCIIEHHOCTH

1 Ipo(eCcCHOHANBEHOTO CO
cTaBa IepcoHaja B COOTB
€TCTBHHU CO CTPATETUYECK
HAMH IUTAHAMH OPTaHMU3all
WU, METOJJAMH Pa3paboTK
U ¥ pean3aluu COBpemMe

HHBIMH MTOAXOJ[aMH K pa3

1.4. KagpoBoe mmaaupoBa
HUEC B OpraHu3alniunu

Keiic-3agaua

Keiic-3agaua

1.5. KagpoBslil KOHTpOILIT
UHT U €T0 POJIb B OPTaHu3
alny KaJpoBOil paboThI

Joxmnazn, cooOmeHu
e

Joxmna, cooOmeH!
e




paboTKe KaapoBOi MOIUT

UKU U CTpAaTeTUU yIpasie
HUSI IEPCOHAIIOM; OLICHKH
KaJpOBOH CUTyalLlud B OPT
aHM3AIMN T COBEPILICHC
TBOBaHUS €€ KaJpOBOil 10
JIUTUKH; BHEIPEHUS BBIOP
AQHHOW CTpaTeruu ynpasi

€HMs NIEPCOHAJIOM B Opra

HU3aIIH B COOTBETCTBUU

C OCHOBHBIMH 3TallaMHy €€
peanu3aniu

4 Onucanue npouexypbl OlleHUBAHUS

KauectBo copmupoBaHHOCTH KOMIETCHIIMA Ha JAaHHOM JTare OICHUBACTCS I10
pe3yJbTaTaM TEeKYIIUX U TMPOMEXYTOUYHBIX aTTECTAIlUi MPH MOMOIIN KOJUYECTBCHHOH OICHKH,
BBIPDAKEHHOU B Oaymax. MakcumanbHas cymMma 0ajuioB IO JuUcUMIUIMHE (Moaynio) paBHa 100

Oasuiam.

KadecTBO c(hopMUPOBAaHHOCTH KOMIICTECHIIMI HA JAHHOM 3TaIle OIICHUBAETCS MO Pe3ysibTaTamM
TEKYIIMX ¥ MPOMEKYTOUHBIX aTTECTAIMI MPU TIOMOIIN KOJTHYSCTBEHHOU OIICHKH, BBIPAXKCHHOM
B Oarmtax. MakcumalbHas cymma 0aiioB 1o AucuurinHe (Moay:nto) paBHa 100 6ammam.

O1neHOYHOE CPENICTBO
Bun yueOHOI neATenbHOCTH Koncnexk | Hoknan, cood Keiic-3aaua Uroro
T IICHUE
Jlexun 10 10
IIpakTHyeckue 3aHATHS 25 25 50
CamocrosiTenbHast paborta 20 20
TIpoMexyToUHas aTTeCTAIHs 20 20
Hroro 100

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YY€OHOH ACSATEIHHOCTH B paMKax

JAUCHUIIIMHBI, IICPEBOAUTCA B OLICHKY B COOTBCTCTBUU C Ta6)’[HHeI>i.

Cymma 6armio
™ s O1eHKa 110 TPOMEXx
YTOYHOMU aTTecTalu XapaxkTepucTiKa KadyecTBa chOPMUPOBAHHOCTH KOMITETEHIINT
MO TUCIAILIN "
HE
CTyzieHT IeMOHCTPHPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIIETEHIIMH, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOE U TITy0OKOe 3HaHNE y4eOHOro MaTeprana
o191 510 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpPaTypy ¥ 3HAKOM C JOMOJHHUTEIBHON JIUTEPATypoii, pekoMe
«OTIINIHO» H/IOBaHHOU IPOTPaMMOi, yMeeT CBOOOIHO BBIMONHATE MPAKTUIECKHE 3aJaHuUs, MIPe
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOIHO ONIEpHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMH, IPUMEHSIET HX B CUTYALIMSIX MOBBIICHHON CIIO)KHOCTH.
CTyzieHT IeMOHCTpUPYET CPOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETEHIIUN: OCHO
o1 76 110 90 «3a4TeHO» / BHBIC 3HaHUSI, YMEHUS] OCBOCHBI, HO JIOIyCKAIOTCSI HE3HAYUTEIIbHBIE OIIMOKH, HETOUH
«XOPOIIO» 0CTH, 3aTPYAHCHUS TP aHATUTHYECKUX OTIEpaNusX, HepeHoce 3HAHUIH U yMeHHUi Ha H
OBbI€, HECTAHIAPTHBIE CUTYAIHN.
CTyzeHT AeMOHCTPHpPYeT CHOPMHUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHI HOITYCKAIOTCS 3HAYNTENbHBIE OIINOKH, TPOSIBIIETCS O
oT 61 o 75 «yIIOBJICTBOPUTENb | TCYTCTBHE OTIEIbHBIX 3HAHUI, YMEHUH, HABBIKOB 110 HEKOTOPHIM AUCIUIUIMHAPHBIM K
HO» OMIIETEHIUAM, CTYACHT HUCIBITBIBACT 3HAYUTCIIBHBIC 3aTPYAHCHUSA IPU ONIEPUPOBAHN
U 3HaHUSAMU U YMEHUAMMU ITPU UX NIEPEHOCE HA HOBLIC CUTYAIIUH.
«He 3a4TeHO» /
v CTyACHTa HE C(bOpMPIpOBaHbI JUCHUIUTMHAPHBIC KOMIIETCHIIUU, ITPOABJIACTCA HEA0C
ot 41 1o 60 «HEYOBJIETBOPUTE % o
TaTOYHOCTH 3HAHUM, YMEHUHU, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuumnHapHbIe KOMITETEHIINN He copMHUpoBaHsL. [IposBisercs moaHoe MM npak
ot 0 1o 40 «HEYJOBJIETBOPHUTE o o
bHOY THUYECKH MTOJTHOE OTCYTCTBHE 3HAHHH, yMEHUI!, HABBIKOB.




S IlpuMepHbIE OLIECHOYHBIE CPeACTBA

5.1 Ilepeyens TeM NOKJIAA0B, COOOIIEHUIT

TeMBI IJI51 COOOIIICHMSA:
. Kaapel — yacTe MHBECTUIIMOHHOTO TIPOIIECCa.
. IloHsATHSA, 330241 1 OCOOEHHOCTHU KaJAPOBOM IMOJIMTUKU COBPEMEHHBIX OpraHU3aLui
. PazpaboTka cTpaTeruu ynpasieHus: IEPCOHAIOM
. XapakTepucTHka npoheCCHOHaIbHOIO COCTaBa KaJIpOBBIX CIIYkO
. @unocodust yrnpaBieHuUs IEPCOHAIOM
. Knaccugukanus nepconana 1no kareropusm
. Teopun «4enoBeYeCKOro KamuTaiay 1 «4eIOBEYECKUX PECYPCOBY
. B3anMocBsI3b KaipoBOi MOJUTUKH CO CTpaTerueil pa3BUTHs MPeIpUITHS

9. Merobl pacyeTa HOTPEOHOCTH YUCICHHOCTH NIEPCOHANA

10. Coneprkanue 1 3a7a4u KaJpoOBOT0 IJIAHUPOBAHUS

11. KagpoBoe miaHupoBaHie KaKk HHCTPYMEHT peajin3aluy KaJpoBOi MOJUTHKH

12. CoctaB u cCTpyKTypa 3arpaT (U3JIEpKeK) Ha TMepCcoHal, WX Ha3HAuYeHUE W
KJaccuukanms

13. KagpoBasi HOIUTHKA TPEIIPUATHS.

14. UndopmanoHHbIe TEXHOJIOTUH B YIIPaBJIEHUU IIEPCOHAIOM

15.TeopeTnueckue MOAXOABI K ONPEIACICHHUIO TMOHATHS «KaapoBas IOJIMTHKA» U ee
CoJIepKaHUs.

16.0cobenHoctn  (hopMHpOBaHUS  KaApOBOM  IMOJIWTHKH B 3aBHCHUMOCTH  OT
IPOM3BOJICTBEHHON CTpaTeruu NpearnpHusITus

17.ITpoGsieMbl  (hOPMUPOBAHUS ~ OPTAHU3ANMOHHO-HH(DOPMAIIMOHHOTO  OOECTICUeHUS
peanu3anuy 1enei 1 3ajad KajpoBoil MOJIMTHKU

18.CpenctBa OUMArHOCTHKM NEpCcOHAlla M IPOrHO3MPOBAHMS KaJpPOBOW CUTyallUd Ha
OpEaNpUATHH

19.J1opsimok  OpraHU3alii MOHHUTOPWHTA KaJIpoBOW CHUTyallMM Ha TPENNpHATHH U
¢dopmupoBaHus Ha0Opa MHCTPYMEHTOB JUIsl €r0 MPOBEIACHUS

20.0co0eHHOCTH pa3pabOTKHU U pealin3aluy porpaMMbl KaapoBoil paboThI

21.CpencrBa mporHo3upoBaHMs KaJpOBOW CUTyalluH ¥ TUAarHOCTUKY IepcoHalia

22.BnusiHue cTuis pyKOBOJICTBA HAa (POPMUPOBAHUE KAPOBOM MOIUTHUKH

23.IIpoGnemMsl coriacoBaHMs IPUHLIMIIOB U 1eJIel pabOTHI C IEPCOHANIOM, C PUHIMITAMU
¥ [IETISIMH OPTaHU3ALUH B LIEJIOM

24.0cobenHoctd  ¢GopMHUpOBaHUS  MHPOPMAIMOHHOTO  OOECTEYeHHUS  OIEHKHU
3¢ (HEeKTUBHOCTH KaJPOBOTO MJIAHUPOBAHUS

25. CoBeplIeHCTBOBAaHHE KaJpOBOTO IUIAHUPOBAHMS HA MPEANIPUATHH.

Kpamxue memoouueckue yxazanus

Coo0menne — 3TO BHJ CaMOCTOSTENIBHOM y4eOHO-HMCCIIEAOBAaTENbCKOM pPabOTHl MO
MOJTOTOBKE HEOONBIIOr0 MO0 O00BEMY YCTHOTO BBICTYIUICHHS Ha CEMHUHApe, MPaKTHYECKOM
3aHaTtun. CooOuraemass MHGOpPMalKs HOCHUT XapaKTep YTOYHEHMS WM OO0OOIIEHHs, HECET
HOBH3HY, OTpaKaeT COBPEMEHHBI B3TIIS 110 ONpPeACIEHHBIM MTPOOIeMaM.

Coo0b1ieHne oTanyaeTcs OT I0KIa0B U pedepaToB HE TOIbKO 00BEMOM HH(pOpMAIUH, HO
U e€ XapakTepoM — COOOUIEHHs JOMOJIHAIOT H3y4aeMblid BONPOC (PAKTUUECKUMH MU
CTaTUCTHUYECKUMH MaTepuanamu. Odopmiisercss 3aJaHue MUCbMEHHO, OHO MOXKET BKJIIOYATh
AIIEMEHTHI HATJISTHOCTH WILTIOCTPAIINH, JIEMOHCTPAITHIO.

IlIxana oyenku
OrneHka bannbl Onucanue
CTy}leHT Ha BBICOKOM YPOBHE BJIaICET 3HAHUAMU OCHOBHBLIX HAYYHBIX TeOpI/Iﬁ u KOHHSHHI/Iﬁ B3a
HMOHeﬁCTBHﬂ moz[eﬁ B KOJUICKTUBE; IPUHIUIIOB KOMaHI[OO6pa3OBaHI/I$I, prHHOBOfI JUHAMHKH,
JIMACPCTBA U PYKOBOACTBA, YIIPABJICHUA KOH(i)HI/IKTaMI/I; CconualIbHbIX, STHHYCCKHUX, KOH(i)eCCI/IOH
AJIBHBIX U Ky,]'leyprIX OCOGGHHOCTCﬁ I/IHJII/IBI/l}lyyMOB U COUNAJIBHO-DTHUYCCKUX l"pyl'[l'[

03N LN kW~

3a4TEHO 15-25




CTyzieHT Ha CpeIHEM YPOBHE BJIaJIeeT 3HAHHAMH OCHOBHBIX HAYUHBIX TEOPUH U KOHIIETIIUI B3al
MOAEICTBHS JIFO/IeH B KOJIEKTHBE; IPUHIIUIIOB KOMaHA000pa30BaHUsl, IPYNIIOBOH AUHAMUKH, JI

3a4TEHO 10-14
UJIEPCTBA U PYKOBOJICTBA, YIIPABICHUs KOH(IMKTAMHU; COLMATIbHBIX, STHUUECKUX, KOH(pEecCHOHa
JIBHBIX M KYJBTYPHBIX OCOOCHHOCTEH MHANBUAYYMOB U COLMATBLHO-3THUIECKHUX TPYIII
CryneHT Ha 0230BOM YPOBHE BIIaJICCT 3HAHUSIMHU OCHOBHBIX HAYYHBIX TCOPHUIl M KOHIICTIIHIA B3aH
AUTCHO 3-9 MOJICHCTBHS JIFOJICH B KOJUICKTHBE; TIPUHIIUTIOB KOMaHI000pa30BaHuUs, TPYIIIOBOM JHHAMUKH, JT

UJIepCTBA U PYKOBOJICTBA, YIPABICHUS KOH(GIINKTAMHU; COLMATIBHBIX, STHUHUECKNX, KOH(ECCHOHA

JIBHBIX M KYJIBTYPHBIX 0COOEHHOCTEH HHANBUAYYMOB U COLMATbHO-3THUYECKHUX TPYIIT

CTyzieHT He BaJeeT 3HAaHUSIMH OCHOBHBIX HAyYHBIX TEOPHIl U KOHLETIIHN B3aUMOASHCTBHUS JIFO ]
HE 3aUTeH el B KOJIeKTHBE; IPUHIUIIOB KOMaHA000pa30BaHus, IPYIIOBOH AUHAMUKY, TUAEPCTBA U PYKOB
o OJICTBa, YIPaBJICHHS KOHQINKTaMU; COIUAITBHBIX, STHHYECKUX, KOHPECCHOHAIBHEIX U KYJIbTYyPH
BIX 0COOGHHOCTEH HHIMBHIYYMOB M COIMAIbHO-3THUHIECKHX TPYIIT

5.2 3apanus 1Js1 penreHust Keic-3aaaun

Keiic-3amaua — mmanupoBanue o0y4eHHs mepcoHana

[IpousBojcTBEHHAsT KOMIAHHUS CpEJHEro pa3Mmepa IOCTaBWJIa Iepel CoOOM I1enb
MOBBILICHUS 00beMa MpoAax B 1,5 pasza 3a cueT akTUBHU3AIUH MPOJIAXK (U1 YIPOILEHUS TpUMepa
pPacCMOTpPUM TOJIBKO OJIHY LieJib KoMIanuu). HoBasi cTparerus KOMIaHuM, UCXOMAS U3 JTaHHOU
[[EJIM, COCTOUT B TMOBBIIMIEHUU OTKPHITOCTU KOMIIAaHUU. J[aHHAs 11eTh U CTpaTerusi MOXeT OBbITh
JIOCTUTHYTA MOCPEICTBOM PELICHUS CASAYIOUINX 3a/1ay:

e TIIOBBIIIEHNE U3BECTHOCTH KOMIIAaHUH B 2 pa3a 3a cUeT 00JIbLIEro MHPOPMUPOBAHUS
KJIMEHTOB, NAPTHEPOB U OOIIECTBEHHOCTH O JEeSITEIbHOCTH KOMIIAHUU

e  YKpEIUIEHHWE UMUIKA Ha/IEXKHOW U KIMEHTOOPUEHTUPOBAHHOW KOMITAHUH, COKpAIICHUE B
2 pa3a npeTeH3ui KINEeHTOB

e  pa3BUTHE NPSIMBIX NPOJIAXK, JOBEIECHUE J0JIH MPSAMBIX IPOAAXK B CTPYKTYpE 10XO0B
kommanuu 1o 40%.

AHanu3 TEKyIIero COCTOSIHUS KOMIIaHUM MTOKAa3bIBAET, UTO IS peaIM3alliy 3TUX 3a/1a4 B
HACTOALIMH MOMEHT [EpCOHaJ] KOMIIAHMM o00JajaeT HEeJOCTaTOYHON KBalu(UKalUEH.
[IpakTUuecku Bech epCOHA KOMMEPUYECKOTO MOAPa3AEICHHS HYKIA€TCsI B COBEPILIEHCTBOBAaHUU
HaBBIKOB IPOJIaXK, a TAKKe B (POPMUPOBAHUHU YCTAHOBKHM Ha aKTHUBHBIE NPOAaKu. boiabIMHCTBO
COTPYAHUKOB IIOKa HE TOTOBbl AKTMBHO MpeUlarath MPOAYKLUUI0 KOMIOAHUM U Ooublie
OpPUEHTHUPOBAHBI HAa MpHEM 3aKa3oB. KpoMe Toro, Bce COTPYIHMKH OTHaena pekiambl U PR,
KOTOPBI OTBEYACT 3a BBINOJIHEHHUE 3aJa4d YKPEIUICHUS MMHUJDKA U IOBBILIECHUS HU3BECTHOCTH
KOMIIaHUM, HY’KJAIOTCSl B 3HAHUSAX 110 IOCTPOEHUIO OpeH/a.

3aganue

1. Omnpenenutsb cTpaTernyeckue eI 00ydeHus

2. OnpenenuTb NPUOPUTETHBIE HANIPaBJIEHUs 00yYeHHsI, COCTABUTD IUIaH O0yUYEeHUs
nepcoHaia KOMIaHUH.

3. IIpoBectu GromxeTHpoBaHKE 00YUEHHUs IEpCOHANA MO JAHHOMY IIJIaHy.

Kpamkue memoouuecxue ykazanus

I[J'ISI BBITIOJTHCHU A SaﬂaHI/Iﬁ CTYACHTY HGO6XOI[I/IMO BHUMATCJIIBHO H3YYHUTH OIIMCAHUC
CUTyalldd W Bce cojepxkamuecs IaHHble. Ha OCHOBE HWMEIONMUXCS 3HAHUM M TOWCKOBOM
AKTUBHOCTHU, OTBCTHUTH Ha ITOCTABJICHHBIC BOIIPOCHI. Ilo 3aBCPUICHUHN BBITIOJTHCHUA 3aJIaHHI>'I
CleyeT TMOATOTOBHUTH JOKJIaA C BBIBOJaMH W OQGOpPMHUTH ero mucbMeHHO. Keiic-3amaua
mpeanojaraeT pa3paboTKy KaJpoBOM MOJUTHKK B cdepe oOydeHHs MepCoHalla OpTraHU3allvu.
MakcumManbHO 3a Keiic-3a1aq4y MOXKHO TIONyduTh 25 6amioB. Bpemsi, oTBoAMMOE Ha BBIIOJHEHUE
Kelc-3a/1a4un, COCTaBJISIET 25 MUHYT.

IlIxana oyenku
No bannbl Onucanne
5 20_25 Z[eMOHCTpI/IpyeT IIOJIHOC IIOHUMAaHUEC HpO6JIeMLI. Bce Tpe60BaHI/I$I, NPEABABIAECMBIC K 3a/IaHUTO, BBIIIO
JIHCHBI.




JleMoHCTpupyeT 3HaYUTENbHOE TIOHUMaHKe IpobieMbl. Bee TpeboBaHus, MpeabaBIIeMbIe K 3aaHH

15-19
10, BBIITOJTHEHBL.

7.14 JleMOHCTpupyeT 4acTUYHOE MOHUMAaHHUE PoOIeMbl. bobMHCTBO TpeOoBaHUH, IPEBABIAEMBIX K 3
aJIaHHIO, BHITIOJTHEHBI.

1-6 JleMoHCTpHpyeT HeOOIIbIIOe MOHNMaHue IpooieMsl. MHOTHe TpeOoBaH!s, IPEABIBISIEMBIE K 3aJaHI
10, HE BBIIIOJIHEHBI.

0 JleMOoHCTpupyeT HeTOHNMaHUe MPoOJIeMbl HIIM HET OTBETA, HE OBIIO MONBITKY PEIIUTh 331ady.
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5 OneHo4YHbIe CpeACTBA

5.1 lokxaan, coodIenue

Tema: KagpoBoe mianupoBaHrue Kak HHCTPYMEHT peaau3aliy KaapoBO MOJIUTHKU
Kirou:
KangpoBoe miaHupoBaHue SIBJISIETCS BaKHEHIIIMM 3JIEMEHTOM YIPABJICHUS MEPCOHAIIOM U

KJIIOUEBBIM HMHCTPYMEHTOM pealM3aluy KaJpoBOM NOJUTUKU opraHuzanuu. OHO I03BOJISET
opranuzanuu 3G (GeKTHBHO HCII0JIb30BaTh YEIOBEUYECKUE PECYPCHI, IPOrHO3UPOBATh MOTPEOHOCTH B
nepcoHane, MHUHUMHU3UPOBATh PHUCKH, CBSI3aHHBIE C HEXBATKOM WM HU30BITKOM KaJpoB, U
o0ecreunBaTh yCTOMYMBOE pa3BUTHE KOMIAHUU. B TaHHOM J10K/Iajie paccMaTpUBAIOTCS CYIIHOCTh
KaJIpOBOT0 IIJIJAaHUPOBAHUS, €TI0 POJIb B PEAIM3ALUN KaAPOBOH ITOJIMTUKN, OCHOBHBIE METO/IbI U OTallbI,
a Takke MpOoOJIEMBI U IIyTH UX PEILEHHUS.

1. IlonsTHE M 1IENH KaJIPOBOTO IUIAHUPOBAHUS
KanpoBoe muranupoBaH#e — 3TO MPOLIECC ONMpeeNeHHs TeKyleld u Oyaymeid noTpeOGHOCTH

OpraHM3aly B IEpCOHaje, a Takke pa3paboTka MEpONpHUITHH MO €ro Mmoadopy, Pa3BUTHIO U
yIepKaHHUIO.

OcHoBHbIE 11e7T1 KaJpOBOTO TJIAHUPOBAHHUS:

ObecnieueHne OpraHu3alvd HEOOXOJUMBIMU KaJlpaMM B HYXKHOE BpEMS M B HYXHOM
KOJIMYECTBE.

OnrtuMu3anys 3aTpat Ha IEPCOHAI.

[ToBpimenue 3(hpeKTUBHOCTH UCTIOIB30BAHUS TPYAOBBIX PECYPCOB.

Co3nanue ycinoBuit i mpoheCCHOHATTLHOTO POCTa U PA3BUTHS COTPYTHHKOB.
[Tonnepsxanue Gananca Mexay CIIPOCOM U MPENIOKEHUEM Ha PhIHKE Tpy/Ia.

2. KagpoBoe miaHupoBaHUE KaK 3JIEMEHT KaJIpOBOU MOJUTUKU

KanmpoBas monuTuka — 3TO cHUCTEMa NPUHIUIIOB W METOIOB YIPAaBIEHUS IEPCOHAIIOM,

HalpaBJICHHAA Ha JOCTUKCHHUEC CTPATCTUICCKUX ueneﬁ OopraHu3anmru.

KaK:

Ka,I[pOBOC IUIAaHUPOBAHUC SABJISICTCA MHCTPYMCHTOM pCaJin3allun KaﬂpOBOﬁ IIOJIMTHUKH, TaK

ObecneunBaeT COOTBETCTBHUE YNCIIEHHOCTH U KBATM(DPUKALIUU COTPYTHUKOB CTPATETHYECKUM
3a/1ayaM KOMITaHUU.

[To3BoNIIET CBOEBPEMEHHO pEarupoBaTh HA W3MEHEHMS BHEIIHEW M BHYTPEHHEH CpENbl
(TexHOJIOTMYECKHE MHHOBAIIUH, PHIHOYHbIE KOJIEOaHMsI, 3aKOHOAATEIbHbIE U3MEHEHNS).
Crioco6cTBYyeT (OPMHUPOBAHUIO KAJPOBOTO pe3epBa M MPEEMCTBEHHOCTU PYKOBOJSLIMX
MTO3UILINM.

CHuxaer TeKydecTb KaJpoB 3a CUYET NMPOTHO3UPOBAHUS U YIOBIETBOPEHHs MOTpeOHOCTEH
COTPYIHUKOB.

3. Drarmsl KapoBOro MIAHUPOBAHMS

AHanu3 TeKylie KaapoBoil CUTyallly — OIIEHKA YUCIIEHHOCTH, CTPYKTYPbl, KBATU(PHUKALIUU U
IIPOU3BOJUTEIIEHOCTH IIEPCOHAIIA.

[TporHo3upoBanue NOTPEOHOCTH B MEPCOHANE — ONpEIeNIeHne OyIyluX KaJpOBBIX
HOTpeOHOCTEH ¢ y4eTOM CTpaTernu KOMITaHUH.

PazpaboTka miaHa MepomnpusiThii — moa0op, oOydeHue, poTamus, aganTaius, MOTHBAIIH
IepCcoHaIA.

Peanusamus 1 KOHTPOJIb — BHEPEHUE TUIaHA U OlLIeHKa ero 3 (HEeKTUBHOCTH.

4. MeTo/1bl KaIpOBOIO IIIAHUPOBAHUS

DKCIepTHbIE OLIEHKH — MHEHHUsI pykoBoauTenel n HR-cnermanucros.

CraTucTHdecKue METO/bl — aHaJU3 JAWHAMHUKU YUCIEHHOCTH IepcoHaa, KOA(pQPHUIMEHTOB
TEKYy4eCTH.

MopnenupoBaHue — HCIOJIb30BAHUE MATEMAaTHMUECKUX MOJENEH JUIsl INPOTHO3UPOBAHUS
noTpedHoCTEH.

BeHuMapKuHT — cpaBHEHUE C KaJIpOBBIMU IIPAKTUKAMU IPYTUX KOMITAHUH.

5. [Ipo6GsieMbl ¥ yTH UX pEICHUS



OcHOBHBIE TPOOIIEMBI:
e HenocraTtok 1O0CTOBEPHBIX JAHHBIX JUISl IPOTHO3UPOBAHUS.
o bBricTpoe n3MeHEeHNEe BHEITHUX YCIOBUH (IKOHOMHKA, TEXHOJIOTHH).
o CompoTuBiieHUE COTPYAHUKOB U3MEHEHUSIM.
Ilytn pemenus:
e Hcnonb3oBanue HR-ananmutuku u Big Data.
o T'ubkoe mIaHupoBaHKE C BO3MOKHOCTBIO KOPPEKTHPOBKH.
o Bosneyenue cOTpyIHUKOB B ITPOLIECC U3MEHEHUIA.

KanpoBoe miaHupoBaHHE WIpaeT KIIOUEBYIO pOJIb B pealu3alliil KaJpOBOHM TMOJIHMTHKH,
MO3BOJISASL  OpraHu3auuu  A(PQEKTUBHO YIOPABIATH YEJIOBEUYECKHMMH pecypcaMu. ['pamoTHOe
IUTAHUPOBAHHUE TIOMOTaeT MUHUMHU3UPOBATh PUCKU, CHU3UTH 3aTPaThl U 00ECIIEUUTh JOITOCPOYHOE
pa3BUTHE KOMIIAaHUHU. /[l ycrnemHoro BHEAPEHUS KaapoBOTO IUIAHUPOBAHHUS HEOOXOIUMO
UCTIOJIb30BaTh COBPEMEHHBIE METOMABI aHAIN3a, TMOKHE MOAXOJbl M BOBIIEKAaTh B IPOIECC BCEX
YYaCTHUKOB.

5.2 3apanus 1Js1 penieHust Keic-3aaaun

Keiic-3amaua — nnanupoBanue o0y4eHus mepcoHana

[Ipown3BoicTBEHHAs! KOMIIAHUSI CPETHETO pa3Mepa IoCcTaBuiIa rnepej co0oi 1eb HOBbIIIEHUS
o0wvema mpojax B 1,5 pasza 3a cueT akKTHUBU3ALUU MPOAAXK (ISl YIPOIICHUS MPUMepPa pacCMOTPUM
TOJIBKO OJIHY Liesib KommaHuu). HoBast cTpaTerus KOMIaHuu, UCXOAsl U3 JaHHOW L€, COCTOUT B
MOBBIIICHUH OTKPBITOCTH KOMMIaHuW. JlaHHass Ilenb M CTpaTeruss MOXKET OBITh JIOCTHTHYTa
IIOCPEJICTBOM PELICHUS CIEYIOIMX 3a1a4:

e TOBBIIIEHUE U3BECTHOCTH KOMIIAaHUH B 2 pa3a 3a cueT Ooubliero nHGOpMUPOBAHUS

KJIMEHTOB, NAPTHEPOB U OOLIECTBEHHOCTH O JAEATEIbHOCTH KOMIAHUU

e  YKpEIUIEHHE UMHJI’KA HAJCKHOW U KIMEHTOOPUEHTUPOBAHHON KOMITAHUU, COKpAIlIEHHUE B 2
pasa npeTeH3ui KIMEHTOB
e pPa3BUTHUE MPSMBIX IPOAAK, JOBEACHHUE JIOJIH MPAMBIX NPOJAX B CTPYKTYpPE T0XOJI0B

kommanuu 110 40%.

AHanu3 TEKylIero COCTOSHMS KOMIAHUM MOKa3bIBA€T, YTO JUISl pealu3alllM 3TUX 3a/1ad B
HACTOSALIMI MOMEHT IEPCOHAJ KOMITAaHUU 00J1a/1aeT HEI0CTaTOUHOM KBanudukanuen. [Ipaktnyecku
BECh IIEPCOHANI KOMMEPYECKOIO IOIPa3[eiCHUs HYXKIACTCSd B COBEPLICHCTBOBAHUM HAaBBIKOB
IpoJaX, a Takke B (OPMUPOBAHUM YCTAHOBKH HA aKTHBHBIE MPOIaXKU. BOJIBIIMHCTBO COTPYIHUKOB
MOKa HE TOTOBBI AKTUBHO IpeJyIaraTh MPOAYKINI0 KOMIAHUU U OOJIbIlIe OPUEHTUPOBAHBI HA IIPUEM
3aka30B. KpoMe Toro, Bce COTpyIHUKH OTAena peknambl 1 PR, KOTOpBI OTBEYaeT 3a BHIITOIHEHUE
3a1a4M YKPEIUICHUS UMUJDKA U MOBBIIICHUS U3BECTHOCTH KOMIIAHUU, HYXIAKOTCA B 3HAHUAX IIO
MOCTPOEHHUIO OpeH/a.

3aganue

1. OmnpenenuTts cTpaTernyeckue Leau 00ydeHHs

2. OnpeaenuTs MPUOPUTETHBIE HATIPABJICHUS 00yUYEeHHs, COCTABUTD IUIaH O0y4YEeHUs
IIEPCOHAJIa KOMITAHWH.

3. [TpoBectu OroKeTHPOBaHUE 00YUEHUS MEPCOHAIA 110 TaHHOMY IUIaHY.

Kirou:

[TnanupoBanue oOyueHHs epcoHaa i NOBBIIEHUS 00beMa MPoJjaxK

1. OnpeneneHune CTpaTeruyecKux IeIe 00yueHus

OOyueHnue nepcoHasna J0HKHO ObITh HANPaBJIEHO HA IOCTUKEHUE CIEIYIOIINX
CTPATErMYECKUX LIeJIed KOMITAaHHUH:

- YBenuueHnue oobeMa npojiax B 1,5 pas3a 3a c4eT MOBBIIIEHUS AKTUBHOCTU COTPYIHUKOB.

- [ToBbIlIeHNE U3BECTHOCTH KOMIIAaHUM B 2 pa3a uepe3 3 dextuBHbie PR- 1 MapkeTHHTOBbIE
KOMMYHUKAaIUH.

- YKpeIuieHne UMHIKA HAJISKHOW M KIIMEHTOOPUEHTUPOBAHHON KOMITAaHUU 3a CUET
CHUKEHUS ITPETECH3UN KIIMEHTOB.



- PazButue npsmbix nmpogax (10 40% B cTpyKType 10X0/I0B) Yepe3 00ydeHHEe aKTHBHBIM

MIPOIaKaM.

2. IlpuopuTeTHBIC HaNpaBJICHU 00yYEHUS U TUIaH 00ydeHUs
2.1. Ananu3 norpeGHOCTEN B 00y4eHUH

I'pynna coTpyIHUKOB

ITpoGembr

Heo0xo1uMble HaBBIKA

Kommepueckuii otaen
(MeHeKepHI 1o
IIPOJIaYKaM)

IlaccuBHBIE MpoJaaxu,
OpHUCHTAl M HAa IPUEM
3aKa30B

AKTUBHBIE IPOJIaXH, paboTa ¢
BO3paXeHUsAMHU, neperosopsl, CRM

Otnen pexiiambl U PR

HenocraTok 3Hanmii mo

[Moctpoenue 6penna, digital-mapkerunr,

OpCHIIUHTY U SMM, pabota ¢ Mmenua
MIPOJIBMKCHUIO

KnuenTtckuit cepBuc Bricokuii ypoBeHb VYnpasnenue KOH(PIUKTaMH, CEpBUCHBIC
MIPETEH3UI CTaHJapTBhI, JIOSTIbHOCTh KJIMEHTOB

2.2. [Inan oOyueHus
OOy4eHne KOMMEPUYECKOTo OT/Iea

Tema dopmar ITponomxurensHocTh | Cpoku
TexXHUKHU aKTUBHBIX NpoJaxX | TpeHuHr ¢ pazdopom 2 nHA 1 xBapran
KEHCOB

Pabora ¢ Bo3parkeHusIMHU Bebunap + npakTukym 1 neHp 1 xBapran

D¢ dexTuBHbIe neperoBopsl | busnec-cumynsus 1 nenp 2 KBapTa

Hcnonp3oBanue CRM OmnnaiiH-Kypce 3 Moy 2 KBapTaju
OO6yuenue otzena pexiaamel 1 PR

Tema dopmar [IponomxurensHocts | Cpoku

OCHOBBI OpeHI-MEHEKMEHTA OuHbIl KypC 3 nHs 1 xBapran

Digital-mapkerunr u SMM Omnnaitn-oOyuenue + | 4 Henenu 2 KBapTan

BOPKILION

Pabora ¢ menua u PR-ctparerun | TpeHunr ot skcnepra | 2 nHs 3 kBapran
OO0yueHne KIMEHTCKOT0 cepBuca

Tema dopmar [TponomxutensHoCcTh | CpokH

Ynpasnenue koHQpnukTamMu | TpeHuHr 1 1eHp 1 xBapran

Cranpaptsl o6cnyxuBanus | BHyTpeHHMI cemuHap 1 nenn 2 KkBapTan

[ToBbIlIEHNE JTOSITBHOCTH Bebunap + pa36op keiicoB | 2 nHs 3 kBapran

KIJIMEHTOB

3. broxeTpoBanue 00yueHus

3.1. Pacuer 3aTpar

Kommepuecknii otaen (10 uenosek). Meporpusitue 1 CTOUMOCTh (pyo0.)
Tpenusr no akTuBHBIM mpoaaxkam - 50 000

Bebunap mo padote ¢ Bo3paxenusmu - 20 000

busnec-cumynsims
CRM-o0yuenne (71
Hroro -115 000

neperosopos - 30 000
neHsun) - 15 000

Otnen pexnamsel 1 PR (5 uenosek). Meponpusrue u croumocts (pyo.)

Kypc o 6penn-men
Digital-mapketunr (

emxmenty - 60 000
oHJaiin) - 25 000

PR-tpenunr - 40 000

Hroro - 125 000

Knuentckuii cepBuc (8 yenonek). Mepornpusitue 1 CTOMMOCTS (pyo0.)




Tpenunr no kondaukram - 25 000

Cemunap no craggaptam - 10 000

Bebunap no nosmmsHOCcTH - 15 000

HUroro - 50 000

3.2. O6mmii 6roxer. HanpaBnenue u cymma (pyo.)

Kommepueckwuii otaen - 115 000

Pexnama u PR - 125 000

Kmuentckuii cepsuc - 50 000

OO6mwmii 6romxket - 290 000

[IpennoxxeHHsplil iaH oOydeHUs HANpaBlieH HA MOBBINICHHE KBaIM(UKAIMKM MepcoHana B
KITFOUEBBIX 00JIACTSAX, HEOOXOUMBIX JUISl TOCTHIKEHHS CTPATETUIECKUX IIeJIel KOMITAaHUU. BIoJKeT B
290 000 py6. sBisieTcsi OOOCHOBAaHHBIM U IIO3BOJIUT 3HAYUTEIBHO YCHJIUTH KOMIICTCHIIMH
COTPYIHUKOB, YTO MPUBEIET K POCTY MPOAAXK U YKPEIUICHHIO HMH]Ka KOMITAHUU.

Pexomennamuu:

- Buenputs cucremy onenku 3dexrnBroctu o0ydenus (KPI: poct mpomax, cHmkeHue
MIPETCH3UN ).

- PaccmoTpeTs BO3MOKHOCTD BHYTPEHHETO HACTABHUYECTBA IS 3aKPETUICHUS HABBIKOB.

- [IpoBecTu MOCTTPEHUHIOBOE COMPOBOKICHHE JIJIsl KOHTPOJISI IPUMEHEHUS 3HAHUH.
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