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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenbt0 OCBOCHMS AMCUMIUIMHBI SIBISIETCS (OPMHUPOBAHUE Y CTYICHTOB KOMILJIEKCA
OCHOBHBIX 3HaHUI ¥ YMEHUH B 00JIACTH OPraHU3aluH IPOLECCa IPETOCTABICHHS YCIYT ITUTaHUS
Ha TPEIIPUATHIX Pa3IMYHBIX THIIOB, B TOM YHCIE MPEINPUATHAX MUTAHHUS TYPUCTCKUX H
TOCTHHUYHBIX KOMILIEKCOB.

3amaun OCBOCHUS AUCHUTUTUHBL:

- ¢GopmHupoBaHHS y CTyJeHTa KOMIUICKCAa 3HAaHUH 00 OCHOBHBIX TEPMHHAX H
OTIpEeNIeNICHUSIX B OOJIACTH TPEAOCTABICHUS YCIyr MUTAHUS, B TOM YHCIE OPraHU3al[MOHHO-
IPOU3BOACTBCHHBIX M YIPABICHYECKUX CTPYKTYp, METoAax M (opMax OOCIyKMBaHHS Ha
NPEINPUATHIX TYPU3MA;

- (opmupoBanue yMEHHIl 1O aHANM3y 3aTpar JESTEIBHOCTH IO OPraHU3allid yCIyT
NUTAHUS U TPOBENEHHUS NMPOU30ACTBEHHBIX PACUETOB, NMPUMEHEHHS MOJEICH MOBEICHHS C
HOTpeOuTeNne TYPUCTKHUX YCIIYT;

- (opMupoBaHEe HABBIKOB OPraHU3ALIMH IEATEILHOCTH 110 OKa3aHHUIO YCIIYT TUTAHUS Ha
HPEANPUATHX TypH3Ma U HaBKOB OOIIEHUS NPU OpraHU3alMU OO0JICYKHUBAHUS B COOTBETCBHUH C
TpeOOBaHUSAMU NOTPEOUTEIS.

[TmanupyeMbIMH pe3ysbTaTaMyd 0Oy4eHUS MO AUCIHUILINHE (MOIYJIIO), SIBISIOTCS 3HAHUS,
yYMEHUS1, HaBBIKU. [lepeueHp MIaHUpyEeMBIX Pe3yIbTaTOB OOYyUEHHS 1O AUCHUILTHHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHHPYEMBIMU pe3yJbTaTaMH OCBOCHHs 00pa30BaTEIbHON MNpPOrpaMMBl,
npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

Pe3ynbraTbl 00y4YeHUs [0 AUCIUIUINHE
Koz u Konn
Hazpanue (dbopmynrpoBKa
OIIOII BO, | bopMytupoBka | yynukaropa Koz
COKpAIICHHOC |  pommeTeHIIUN NOCTHKCHUA pe3yiib DopMyJIMPOBKa pe3yJbTaTa
KOMITCTEHIINT
TaTa
43.03.02 IIKB-1: IIKB-1.1x : P/l 3HaHue | OCHOB pPa3pabOTKH KOHIICTIIUU U
«Typuzm» Cnocoben PaszpabatsiBaer MpOorpaMM TYPUCTCKOTO NMPOYyKTa Ha
(B-TY) pa3pabaTbIBaTh | KOHIEHIHIO U OCHOBE COBPEMEHHBIX TEXHOJIOIHH
TYypPHCTCKHI Nporpammy P12 | YMenue | pazpabaTeiBaTh mporpaMMy u
MIPOJYKT Ha TYPHUCTCKOTO KOHLETILIUIO ITPOIyKTa HHAYCTPHUHU
OCHOBE MIPOJIyKTa HA TypHU3Ma M TOCTEIIPHUMCTBA
COBPEMEHHBIX | OCHOBE PI3 HaBpik | ucnonb3oBaHMs COBPEMEHHBIX
TEXHOJIOTHi COBpPEMCHHBIX TEXHOJIOTHH NP pa3paboTKe MporpaMm
TEXHOJIOT il Y KOHLIENLMH TYPUCTCKOTO NPOAYKTa
[IKB-1.2x : P14 3HaHue | METOHOB M (HOPM OOCITYKUBAHHUS
Cocrasnster TYPHUCTOB
NIPOTpaMMBbl PS5 | YMenue | cocTtaBiaTh IpOrpaMMBI OOCITYKUBAHHS
00CITyKNBaHUS NOTpeOuTENIEeH TYPUCTCKUX YCIYT
TypHCTOB P16 HaBpik | oOGcmyxuBaHus OTpeOUTEIS
TYPHUCTCKHX YCIYT Pa3INnYHBIMU
MeToJlaMH 1 (POpMaMH Ha OCHOBaHUHN
IpOrpaMMBbl

B nmponecce OCBOCHUA OJUCHUINIMHBI PEIIAOTCA 3aJadd BOCIIMTAHUA TapMOHHUYHO

pa3BUTOM, MATPUOTUYHONW W COIHMAIBLHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B Ta0nure 1.2.

Tabmuma 1.2 — [{eneBbie OpuEeHTHPHI BOCTTUTAHUS

®opMuUpOBaHUE IEHHOCTEI

BocnurareabHble 3a1a41 Henem)le OPUMEHTUPLI




(I)Ole/IPOBaHI/le rpamnancxoﬁ MO3UIUU U NTATPUOTU3MA

Bocnuranue yBakeHHs K HICTOPHH U
kynsType Poccuun

Kuzup

I'ymanHOCTB

®opMHpoBaHHe TyXOBHO-HPABCTBEHHBIX IEHHOCTEH

®DopMHPOBaHIE OTBETCTBEHHOT'O
OTHOIICHHS K TPYAY

CozunaTenbHblil TPy

YMmenue paboTaTh B KOMaHlIe U
B3aMMOIIOMOII[b

DopMHUPOBaHUE HAYYHO

ro MUPOBO33PCHUA U KYJbTYPbl MBINLJICHUS

Pa3BuTHe TBOpUECKUX CIOCOOHOCTEN U
YMEHHUS PelIaTh HECTAHIAPTHBIC 3a7aul

JlocTOUHCTBO

BHuUMaTEIbHOCTD K J€TalsIM
CucteMHOE MEIIICHHE
['HOKOCTE MBIIIICHUS
eraTI/IBHOC MBIIIJICHUEC
MHUIMaTUBHOCTH

DopMUpOBaAHNE KOMMYH

HKATUBHBIX HABBIKOB U KYJbTYPbI 0011eHHs

Pa3Butne ymenus apdexktuBHo o0maThes
U COTPYIHHYATH

Bzaumonomoris u
B3aUMOYBaKCHHE

Ymenue pediekcupoBaTh
3MOHI/IOH3HI)HI)Iﬁ HUHTCIIJICKT
YMmenue paboTaTh B KOMaHJIE U
B3aUMOIIOMOIIb
KoMMyHMKabensHOCTh
AKTHBHAS XU3HCHHAS TIO3UIIHS

2 Mecto gucuuniaunbl (MoayJsi) B crpykrype OIIOIT

Jucuunnuza "TexHosorus U opraHu3anus yclyr TUTaHusl MOAyJb 1" ABiseTcs BaXKHON
JUIs OCBOGHHS B paMKaxX 0OOpa3zoBaTelIbHBIX HPOTrpPaMM, CBA3aHHBIX cO chepoll Typusma u
rocrenpuMcTBa. OOIIECTBEHHOE TUTaHMSI CIIOCOOCTBYET PEIICHUIO ACOLUATBHO-IPKOHOMUYECKUX
npo0iemM, BKJIIOYasi paclpelielieHue MPOAOBOJBLCTBEHHBIX PECYpCOB, OOECIeYeHHE HACEeJIEeHUs
KayeCTBEHHBbIM IUTaHHEM, COXPAHEHHE 3[J0POBbS U MOBBIIICHUE KAYeCTBA KU3HU HACEJIEHUS, B

OCJIOM.

3. O0beM AUCHUNIMHBI (MOAYJIs1)

OO0pvemM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX E€AMHUIAX C YKa3aHUEM KOJUYecTBa
aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (1o BUIaM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO paboTy, IPUBE/IEH B Ta0IuUIE 2.

Tabnuia 2 — O0mmiast TpPy10€MKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOM paboThI (Yac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) Breayu- dopma
OI1IOIT o0yue- WM KypC AynutopHas Heay CPC aTTec-
VII TOpHast
BO HUS (3P0, (.E) Beero Taluu
0300) o
nex. | mpak. | uad. IMA | KCP
430302 1 350 | BB 3 4 13 | 4| 8 | o 1] 0o |1 5
Typusm




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoxyJs) s 3@0

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
TEeKyIIero KoHTpoJs st 300

Kox pe- Ko1-Bo yacoB, oTBeIeHHOE Ha Dopma
No HazBanue Tembl 3yJIbTaTa P
Jlex [pakr JIab CPC TEKyIIEero KOHTPOJIS
00yJeHHUs
OCHOBBI OpraHu3aIn Pl 3aganus B D0C,

1 | mesiTenpHOCTH HPEIIPHATHI PJl4 P}IS 1 2 0 30 TEPMUHOJIOTHIECKHUI
00IIeCTBEHHOTO MUTAHUS ? JUKTaHT
BcnomorarenbHble C1yKObI 1

2 | cHabGxeHue MPEATPHUATHS P12, P14 1 2 0 40 3ananus B D0C, npoext
00IIECTBEHHOT'O ITHTAHUS

3a1a 30C
IIpousBoncreenHas P2, LAt B i

. MPaKTUIECKHe U
3 | mesTeNnEHOCTH MPEANPHUSTHIA P/I3, 1 2 0 40

CHUTYallMOHHEIE 3a]1a4H,
OOILIECCTBEHHOTO IMUTAHUS P14, P/16

TIPOEKT

3aganus B D0C, poneBas
Opranu3zanus 00CTyKHBaHUS P14, A P

4 . 1 2 0 21 UTpa, MpaKTHIeCcKast
norpedurenei P15, PJ16

3amada
HToro no Tabauue 4 8 0 131

4.2 Copnep:xanue pa3aejoB H TeM JUCHUAITUHBI (Moxyas) aiasa 30O

Tema 1 Ocrhosvl opeanuzayuu 0eamerbHOCmuU NPeOnpUAMuL 00WecmeeHH020 NUMAaHUSL.

Conepxanue Tembl: [Ipenmer, nenu u 3agauu Kypcea. Victopust oTpaciu ¥ COBPEMEHHBIH
ypoBeHb ee pa3BUTHA.COBPEMEHHOE COCTOSIHUE U MEPCIICKTUBA PA3BUTHSI PhIHKA YCIIYT MATAHUS
B P®. OCHOBHBIC TEPMHUHBI, COCTAB MMOMEUICHUHN, CrCIIM(HUKA ¥ KIACCUPHUKAIMS TPEATPUITAN
MUTAaHUS TI0 YPOBHIO WM  XapakTepy INPeaoCTaBlsieMbIXx  yciayr. OpraHu3aiuoHHO-
MIPOM3BOJICTBEHHAS U YIIPaBIeHYECKasi CTPYKTYPBI IPEANPHUITHI 0OIIECTBEHHOTO MUTAHUS.

@dopMBI ¥ METOJIBI TPOBEACHHS 3aHITHHA 10 TeMe, NMPUMEHSIeMbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE; TPAKTHUECKOE 3aHATHE: 33/IaHHE TI0 TPYIIIaM.

Bunsl caMoCTOSATENHHONW MOATOTOBKH CTYJICHTOB IO TEME: BBIMOJHCHHE 3aJlaHUs B
3IIEKTPOHHOM 0Opa3oBaTenbHoi cpene Moodle.

Tema 2 Bcnomocamenvhvie cuyscoObl u cHabdceHue npednpusmus 00uWecmeeHH020
NUMAHUSL.

ConeprxaHue TeMbl: XapaKTEPUCTHKA BCITIOMOTATEILHBIX CITY>KO 0OIIIECTBEHHOTO TIUTAHHSI
(ckmazckoe, TapHOE, PEMOHTHOE XO3SHCTBO M TPAHCHOPTHO-3KCIEIUIIMOHHOE OOCITyKUBAHHE).
Opranuzanus ckiaagckoro xossictBa. CocTtaB W (YHKIMOHAJIBHOE HA3HAYEHHE IOMEIIECHUH.
XpaHeHUe U OTIYCK TOBapa Ha Mpou3BOJACTBO. DYHKIMU M 33Jaud CHAOXKEHMS NpPEANpUATHH
OOIIECTBEHHOTO THUTaHUS. Buapl, w#CTOYHWKKM ¥ Qopmbl cHaOkeHus. OpraHuzanus
IPO/IOBOJILCTBEHHOT'O0 U MaTepHaIbHO-TEXHUYECKOT0 CHAOKEHUs: OIpe/iesieHre MoTpedHocTel B
00BbeMax MPOJOBOIBCTBEHHOTO M MaTEPHATLHO-TEXHUYECKOTO CHAO0KEHUS; TEXHOJIOTHYCCKHNA
npolrecc opraHuzanuu  cHaOkeHus. OueHka >(PQPEKTUBHOCTH CHAOXKEHHUsS MpEeArnpUsITUi
OOLIECTBEHHOT'O TUTAHMUSL.

@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: JIGKIIMOHHOE 3aHATHE;, TPAKTHYECKOE 3aHsATHe: 3aJaHhe 10 TpymnmaMm |
VHIUBHTyaJIbHBIC 3a/IaHHS.

Buasl camMocTosSTENsHOW TOATOTOBKM CTYACHTOB IO TEME: BBINIOJHEHWE 33JaHUs B
AIIEKTPOHHOM 00pa3oBartenbHOl cpene Moodle.



Tema 3 IIpouzeoocmeennas oesamenbHOCMb NPeOnPUAmMuLl 00UecmeenHo20 NUMAaHUsL.

Copepxanne Tembl: OCHOBBI IIJIAaHUPOBAHUS IPOU3BOJICTBEHHOW JEATEIbHOCTH.
HopmaTuBHasi M TeXHOJOrHMYecKas IOKYMEHTAlUs MNPEANpPUATUN OOLIECTBEHHOIO MUTAHUS:
COOpHUKHM peuenTypbl OO W KyJIMHApHBIX wu3aenuil; texHosorudeckue kaptol (TK),
kanbkymsinust  kKapTtel  (KK); Texnmko-texnonormdeckue kapthl (TTK); TtexHomormdeckue
uHcTpykuuu (TU); rexunueckue ycnosus (TY). Bunel meHto n ux xapaxkrepuctuka. [TpuHuumst
COCTaBJICHUS] MEHIO JUIS PECTOPaHOB, 0apoB, kade M APYrux TUIIOB MNPEANPUATUN MHUTAHUA.
TpeboBanust k odopmieHno MeH0. OpraHu3anusi MPOM3BOACTBEHHON IesATeNbHOCTH. Buis
MPOU3BOJCTBEHHBIX MHKIOB. OpraHuzanus pabOThl OCHOBHBIX W BCIIOMOTaTEIbHBIX
IIPOU3BOJCTBEHHBIX LIEXOB M IOJApA3JACICHUN Npeanpuaruii nuranus. [Ipon3BoaCTBEHHBIN
MEPCOHAJT PEANPUITHI TUTAHUS.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEMble 00pa3oBaTeIbHBIE
TEXHOJIOTMM: JIEKIIMOHHOE 3aHATHE; IPAKTUYECKOE 3aHATHE: 3aJaHue MO0 TIpylmnaMm |
MHAUBUAYAJIbHbIE 3a1aHMUSL.

Buabl caMOCTOSTENBHOW MOATOTOBKM CTYJEHTOB II0 TEME: BBIIIOJIHEHUE 3a/JaHHs B
AJIEKTPOHHOM oOpa3oBarenbHOM cpene Moodle.

Tema 4 Opeanuzayus obcayrcusanus nompeoumeneu.

Copepxanne Tembl: Kiaccudukanuss opraHU3allMOHHBIX (GOpPM peanu3aluu  yciayr
NUTaHUs. XapakTepucTHka (opM U METOJO0B OOCTy)KMBaHUS. TeXHOIOIrMYECKUI LUK Ipoliecca
oOciyxuBanus.Opranu3zanusi paboThl C AIKOTOJIbHBIMU HanmuTKkamu. Paborta ¢ xaproit Omroa u
KapToil BUH. OOCITYy)KUBAIOMIMNA TIEPCOHAN NPEANPHUATHIA OOIIECTBEHHOTO MUTAHUS: METPAOTENh
(ammMuHHuCTpaTop), oduuuant, O6apmen, comense (pymense), Oapucra, xoctec. OcobeHHOCTH
OpTaHMW3aIlliy YCIYI TUTaHUS MPOKUBAIOIIUX B TOCTUHUIC, WHOCTPAHHBIX TYPHUCTOB,;
noTpeduTeneil B Mecrax MaccoBOTO OT/bIXa; MaccaXUpoB Ha Tpancropre. CTonoBas mocya,
npuOOpBI, CTOJOBBIM TEKCTWIb. Buapl, Ha3HaueHUe, MNPOPECCHOHAIBHBIE TpeOOBaAHUS.
CepBUpOBKa CTOJIOB I PA3IMYHBIX BUIOB IIpHEMa MUIIH.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: JICKIIMOHHOE 3aHiITHE, MPaKTHYeCKOe 3aHsATHe: 3aJaHue [0 TpynmnaMm u
WHIMBUTyaJIbHBIC 33/ TaHHUS.

Bunel camocTosTenbHONW MOATOTOBKHM CTYIEHTOB MO TEME: BBIMOJTHEHHE 3a/laHusl B
AJIEKTPOHHON 0OpaszoBatenbHOM cpene Moodle.

5 Mertoauyeckne ykKazaHusi AJdsi OOYYAIOIIMXCH MO M3YYEHHI0 M Ppeaju3aluu
AUCHUILIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 IMCUMIUIMHBI H 10
o0ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

VYcnemHoe 0CBOGHHE AUCHUIIIIMHBI IPEANOaraeT akTUBHYIO paboTy CTYJIEHTOB Ha BCEX
3aHATUSAX AYAUTOPHOM (OPMBI: JIEKLMOHHBIE M MPAKTUYECKHE 3aHSATHs, BBIOJHEHHE
aTTeCTallMOHHBIX MEPONPUATUH, 3DPEKTUBHYIO CAMOCTOSATEIbHYIO PaboTYy.

B mpomecce u3ydeHHs AUCHUILIUHBI CTYAEHTY HEOOXOAMMO OPHUEHTHPBOATHCS Ha
CaMOCTOSITENIbHYI0 TMPOPabOTKYy JIEKIIMOHHOTO MaTepuana, MOATOTOBKY K TPAaKTUYECKUM
3aHATHUSAM, BBIOJIHEHUE pedeparoB, KEHCOB M COOOIEHHUH MO Bompocam sl CAaMOKOHTPOJI,
CaMOCTOSITENIbHOE U3yUeHHE HEKOTOPBIX Pa3JIesIoB Kypca.

WTOroBbIif KOHTPOJIb MO JTAHHON AMCIUILIMHE MpeaycMaTpuBaeT 00sA3aTeNIbHYIO 3alIUTY
MPOEKTOB MPEANPUITUN OOLIECTBEHHOI'O MUTAHUS C IPE3EHTALIMOHHBIMU MaTepHUaIaMH.

3ammTa npoekTa NPEANpHUATHsS OOIIECTBEHHOTO MUTAHUS BKIIOYACT MpEICTaBICHUE
pa3paboTaHHOTO MPOEKTa C MPEe3EeHTAIlMOHHBIM MaTepuajoM. MTOroBblil MPOEKT MpeanpUsThs



0O0IIECTBEHHOTO MUTAHUS JIOJDKEH OBITh Mpe/CTaBieH B BUJE oTyeTa. OTUET JODKEH COAEPIKaTh
[JIaBbl U MOAMYHKTHI, pacyeTsl U (GOPMYIIbI, MILTIOCTPALMU (KAPTUHKU, TUATPAMMBbl) U TaOIHIIbL.
Odopmnenue otuera mo CTO ®I'BOY BO «BBI'Y».

TpeboBanus kK Mpe3eHTAIMOHHBIM MaTepuajiaM: Mpe3eHTalus MpeacTaBieHa B popmaTe
Microsoft Powerpoint (pptx.) uau PDF. KonnuectBo craiinoB He orpannueno. L{BeroBas manurpa,
opopmiieHHe Ha BbIOOp cryaeHTaM. O0s3aTeNbHO Ha Ciaiiax: Ha3BaHUE MPOEKTA, OMHCAHUE
KOHIICTIIIUH/H]IEH, OCHOBHBIX IIYHKTOB IO MPOEKTY, BHIBOJIBI M 3aKitoueHHe. Bpems noxmana He
Oosiee 5 MUHYT, O€3 yueTa BOIIPOCOB.

CTyneHT TpoAEeMOHCTPUPOBAT CHOPMHPOBAHHOCTh UCIMILIMHAPHBIX KOMIIETEHIINH,
OoOHapyXW1 BCECTOPOHHEE, INIyOOKOoe 3HaHHe Y4YeOHOro marepuaia, CBOOOJHO OIEpUpPYET
MPUOOPETEHHBIMU 3HAHUSMH, YMCHHUSIMH, IPUMECHIII UX B CHUTYAIlHOHHOW 3a/1a4ye MOBHINICHHON
CJI0KHOCTH U MPEJIOKUI €IMHCTBEHHO MTPaBUIILHOE PElICHHE

Jlnist mpoBeeHUsT 3aHATHH JICKIIMOHHOTO THUIA MCIOJB3YETCS KypC, BBINOJHEHHBIN B
31eKTpoHHOM oOy4aromieit cucreme (DOC), COOTBECTBYIOIMIMM TEMaM JICKITUH, TPEACTABICHHBIM
B PII/] Temam.

[Tpu peanuzanuu JUCHUILTUHBI (MOJYJIs) IPUMEHSETCS JIEKTPOHHBIN Y4eOHBIH Kypc,
pa3MelEHHBINA B CUCTEME JIEKTPOHHOTO 00ydenust Moodle.

5.2 OcobennocTn opranu3anuu OOy4YeHHUsl JI JHMI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbS U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUI C OTPAHHYCHHBIMH BO3MOYKHOCTSIMHU
3JI0POBbS U MHBAITHJIOB (I10 3asBICHUIO O0YUYAIOMIETOCs ) MPEIOCTABISICTCS yaeOHas
UH(pOpMaIIUs B IOCTYITHBIX (POpMax ¢ YUETOM UX UHAUBUAYATbHBIX MICUXOPU3NICCKUX
OCOOCHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3PEHHUS: B TIeUaTHOU (hopMe yBeTUUEHHBIM HIPUPTOM; B hopme
AIIEKTPOHHOIO  JOKYMEHTAa; UHIUBUAYaJIbHbIE KOHCYJIbTallu1 c [IPUBJICYEHUEM
TU(dIOCYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS, KOHCYIbTAIMH U JP.

- JUIs1 JIUL C HApYLLIEHUSIMU CITyXa: B leyaTHOU opMme; B hOpMe 3JIEKTPOHHOTO TOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJBTAallMU C NPHUBJICUYEHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAIbHbIE
3a/laHusl, KOHCYJIbTALUU U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JIBUTATENIFHOTO arnmapaTta: B me4atHoi hoopme; B hopme
AJIEKTPOHHOIO JJOKYMEHTA; MH/IWBUIyaJIbHBIE 3a/1aHNs, KOHCYJIbTALUU U JP.

6 ®oH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJIsI U MPOMeKYTOYHOM
arTecTalMy O0YYAKIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsmMu PI'OC BO s arrectauuu oOydarommxcst Ha
COOTBETCTBUE HX IE€PCOHAIBHBIX JOCTH)KEHUN IUIAaHUPYEMbIM pe3yjbTaTaM OOy4YeHHsS IO
JUCLHUIUIMHE (MOAYIIO) cO37aHbl (POHIBI OLICHOUHBIX CPEACTB. THIOBBIE KOHTPOJIBHBIE 33 JaHUS,
METOANYECKUE MATEpHUasbl, OINPEACISIIONME IPOLEAYPhl OLICHUBAHUSA 3HAHWM, YMEHHMU U
HaBBIKOB, a TAK)Ke KPUTEPUU U ITOKa3aTeIn, He0OOXO0AUMBIE [Tl OLIEHKU 3HAHUH, YMEHU, HAaBBIKOB
U XapakTepu3ymoluue dTanbl (HOpPMHUpPOBAHHMS KOMIIETEHUMH B  MPOLIECCE OCBOEHUS
o0pa3oBaTebHON MPOTrpaMMBl, IipezcTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeTOoAuYeCKOe U MH(POPMAIIMOHHOE o0ecnevyeHne TUCHMILTHHBI (MO1YJIA)

7.1 Ocnoenasn rnumepamypa

1. Bapanos, b. A. DTHKeT 00cIyXHBaHUS HA MPEIIPUATUSIX OOIIECTBEHHOTO MUTAHUS
yueOHuk ms By30B/ b. A. Bapanos, U. A. CkopkuHa. — 2-¢ u3a. — Mocksa : M3garenscTBo



FOpaiit, 2025. — 184 ¢. — (Bwicmee obpazoBanue). — ISBN 978-5-534-10698-5. — Tekcr
anexkTpoHHbd  //  OOpasoBarenvHas  1uarpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/566365 (nara obpamenus: 02.03.2026).

2. BacroxkoBa, A. T. TexHomorHsl ¥ OpraHu3anus pecTopaHHOro jAena : yuyeOHuk / A.T.
BacrokoBa. — Mocksa : UHOPA-M, 2025. — 219 ¢. — (Bsicmee obpazoBanue). — DOI
10.12737/2136705. - [ISBN 978-5-16-019773-9. - Tekcr : onekrponssii. - URL:
https://znanium.ru/catalog/product/2136705 (nara obpamenus: 12.03.2026)

3. BacrwokoBa, A. T. OpraHu3anusi IpOU3BOJACTBA B PECTOpaHax : y4eOHHK i BY30B /
A. T. BactokoBa, A. B. MomkuHn ; nox penakiueit A. T. BactokoBoii. — Mocksa : M3naTenbcTBO
Opaiir, 2025. — 91 ¢c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-18115-9. — Tekcrt :
aekTpoHHBIH  //  OOpaszoBarenpHass ~ mmatdpopma  FOpait  [caiit] —  URL:
https://urait.ru/bcode/580436 (nara obpamenus: 15.05.2025).

4. ConoryboBa, I'. C. Opranuzanus Ipou3BOJACTBA U 0OCTYKMBAHUS HA TMPEANPUATHIX
oOmecTBeHHOro uTaHus : yueOonuk s By3oB / I'. C. ComoryboBa. — 4-¢ u31., ucip. 1 J0I. —
Mocksa : UznatensctBo FOpaiit, 2026. — 396 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-
534-15237-1. — Tekct : anmekTpoHHbIH // O6pa3oBaTenpHas miaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/584294 (nara obpamenus: 02.03.2026).

5. @enuos, B. I'. Kynbrypa pecropannoro ceppuca : yuebHoe nocoodue / B. I'. @entos. —
9-e u3x., crep. — Mocksa : Jlamkos u K°, 2026. — 248 c. : un. — Pexum gocryna: 1o mojamnucke. —
URL: https://biblioclub.ru/index.php?page=book&id=730899 (nata obpamenus: 03.03.2026). —
bubmuorp.: c. 214-216. — ISBN 978-5-394-04308-6. — TekcT : 31eKTpOHHBIH.

7.2  /lononnumenvhas numepamypa

1. JKabuna, C. b. MapkeTHHT pOIyKIIMH U YCIYT B OOIIECTBEHHOM MMUTAHUH | YICOHHUK
st By3oB / C. b. XKabuna. — 3-e u3 ., ucnp. u gon. — Mocksa : M3garensctBo FOpaiit, 2026. —
258 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-18828-8. — Tekcr : 31ekTpoHHBINA //
Ob6pazoBarenbHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/585961 (nmata
obpamenus: 02.03.2026).

2. Ilacbko, O.B. TexHomorusi mMpoayKIUU OOLIECTBEHHOT'O MHUTAHUSA 32 PYOEKOM !

yueOnuk mis By30B/ O. B. [laceko, H. B. Bypakosckas. — Mocksa : M3gatensctBo Opaiit,
2026. — 179c.— (Bwiciiee oOpa3oBanue). — ISBN 978-5-534-07286-0. — Tekcr
anekTpoHHbld  //  OOpazoBatenpHass  miatdpopma  FOpaitr  [caiit]. —  URL:

https://urait.ru/bcode/585061 (nata obpamenus: 02.03.2026).

3. COopHuk penentyp OJrOa M KyJIWHApHBIX W3MENWNA KyXOHb HapoJoB Poccum s
OpeNpUsATHA 0OLIECTBEHHOIO MUTAHUS : MpaKkTHdyeckoe nocodue / . - Mocksa : JlamkoB u K,
2023. - 208 «c. - ISBN 978-5-394-05237-8. - Tekcr : omektpoHHsii. - URL:
https://znanium.com/catalog/product/2084179 ([lara oopamenus - 05.09.2025)

7.3 Pecypcor ungpopmayuonno-menekommynukayuonnoi cemu ""Humepnem',
6KI04as npogeccuonanvuvlie 06a3bl OAHHBIX U UHPOPMAUUOHHO-CRPAGOUHDIE
cucmemul (npu HeodxX00uUMOCmuU):

1. TOCT 31987-2012 Ycnyru o0IIecTBEHHOTO MUTaHUsS. TeXHOIOTHYECKUEe TOKYMEHTHI
Ha TPOJYKIHIO 0OIecTBeHHOro nutanus. Oomue TpeboBanus K 0hOPMIICHHUIO, TIOCTPOCHHUIO U
conepkanuto. URL: http://vsegost.com/Catalog/

2. TOCT P 50690-2017. Typuctckue yciyru. OOmue TpeOOBaHUS [DIEKTPOHHBIN
pecypc] // Vsegost: oubmmnoreka [OCToB. — Pexxum nocryma: http://vsegost.com/Catalog

3. TOCT P 56766-2015 Ycmyru obmecTBeHHOro uTanus. [Ipoaykins o0IiecTBEHHOTO
nutaHus. TpeboBaHus K u3roroBieHuto u peanusanuu. URL: http://vsegost.com/Catalog/

4. O6pasosarenbHas miatrhopma "FOPAUT"

5. DnextpoHHO-0MbMMOTEeYHAs cucTteMa "ZNANIUM.COM"



6. DOnexrponHo-Ombmmoreynass cucrema "YHUBEPCUTETCKAS BUBJIMOTEKA
OHJIAMH"

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

8. Ilpesumentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHyYHBIX
npodecCHOHANIBHBIX 00acTe) - Pexxum nocryna: https://www.prlib.ru/

9. Hudopmannonno-crpaBounas cucrema "Koncymprant Ilmoc" - Pexum noctyna:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOEe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W INepevYeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCIOJIb3yeMbIX MPH OCYLIeCTBJIEHUH 00Pa30BaTEILHOIO
npoiecca no AMCUMILVInHe (MO1YJII0), BKJIOYAsl MepevyeHb MPOrpaMMHOro odecrnevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e KoMnbroTEPHI

e [IpoekTop

[IporpaMMHoe obecrieyeHue:
o Adobe Acrobat Reader

o PDF Converter

o PDF Creator

e Koncynperanrllitoc




MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BUSHECA
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

TEXHOJIOI'UA 1 OPTAHU3ALNUA YCJAYT IMTAHUA MOAYJIb 1

HamnpaBnenue u HarmpaBiaeHHOCTh (TpoduIib)
43.03.02 Typusm. Typuszm

I'ox nabopa na OIIOII
2026

dopma 00ydeHus
3a04Has

Biagusoctok 2026



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

BPEMCHHBIX TEXHOJIOTUM

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH
43.03.02 «Typusm» | IIKB-1 : Ciocoben pazpadateiBats | ITKB-1.1k : PazpabaTpiBacT KOHIICIIITUIO U IPOT
(B-TY) TYPHUCTCKHH NPOAYKT Ha OCHOBE CO | paMMy TYpPHCTCKOTO IIPOJIyKTa HA OCHOBE COBpPE

MEHHBIX TEXHOJIOTHt

ITIKB-1.2x : CocTaBnseT nporpaMmsl 00CITyXH1Ba
HUS TYPUCTOB

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciIydae, eCiIM MoIy4YeHHbIE
pe3yibTaTtel OOydeHHMs [0 JAUCLUIUIMHE OLICHEHbl IOJIOKUTENBHO (IMana3oH KpUTEpHEB
OLICHUBAHUS PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS MOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerennusi [IKB-1 «Criocob6eH pa3pabarbiBaTh TYPUCTCKHIA MTPOTYKT HA OCHOBE
COBPEMEHHBIX TEXHOJIOTHII»

Tabmuna 2.1 — Kpurepun orieHKM WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUN

Kon u popmynmpoBka HHANKAT
opa JTOCTHKEHUS KOMIICTCHIIUT

Pesynbrar

Kpurepun orieHnBaHus pe3yabT
aToB 00y4YeHHUs

IIKB-1.1x : Pa3pabarsiBaeT KOH
LENIHIO ¥ IPOrpaMMy TYPHUCTC
KOTO MPOJYKTa Ha OCHOBE COBP
€MEHHBIX TEXHOJIOTUI

OCHOB Pa3padOTKH KOHIETIIINH
U TIPOTPaMM TYPUCTCKOTO MPOJ
YKTa Ha OCHOBE COBPEMEHHBIX T

BEPHO XapaKTepPHU3yeT METOI0I
OTUYECKHUE TOJXOBI K pa3pado
TKE KOHLEINLHUH U IPOTPaMM Ty
PHCTCKOTO MTPOAYKTA

pa3pabaTbIBaTh MPOTPaMMYy H K
OHLEMIHIO IIPOAYKTAa HHIYCTPHU
1 TypusMa U roCTCrpuuMCcTBa

CaMOCTOSITEIILHO MPOU3BOIHT P
a3paboTKy MpoTpamMM U KOHIIET
142078

HCTIOJIb30BAHUSA COBPEMEHHBIX
TEXHOJIOTHH IpH pa3paboTke mp
OorpamMM U KOHUEIIUI TypUCTCK

BEPHO HCIOJB3YET HEOOXOAUM
ble TEXHOJIOTHH JIJIsl pa3paboTK
M IPOTPAMM U KOHIICTIIHI

[TIKB-1.2k : CocraBnseT nporpa
MMBI O0CITY>KUBaHHS TYPHCTOB

METOJIOB ¥ (popM 0OCITy)KUBAHH

BEPHO OIPEAENSIeT METOIBI U ()
OPMBI 00CITy>KMBAaHUSI TYPUCTOB

COCTaBJIATH NIPOTPAMMBI 00CITy
XKHUBaHUS OTpeOUTENEH TypHCT

CaMOCTOSTENILHO COCTABIISET TP
orpamMMbl 00CITyKHBaHHS IOTpe
OuTenei TypUCTCKUX yCIIyT

00CITy)KMBaHHMS TIOTPEOUTEIS Ty
PHUCTCKHX YCIYT PAa3IHMYHBIMU M
erosamMu 1 (hopMaMH Ha OCHOBA

PesynbraThl 00y4eHUs 10 TUCIUILIHHE
Ko | Tmu
I I
pe | pe
3- | 3-
Ta | Ta
PII 3H
1 aH
ue o
€XHOJIOTHI
v
PI | me
2 HU
e
PII Ha
3 EH
OT0 TIPOJIYKTA
Pl 3H
4 A1 g TypucToB
ue yp
v
PI | me
5 HH
o CKUX yCIyT
PII Ha
6 Em
HUH [TPOrPaMMBbI

BEPHO HCIOJIb3YEeT METOBI U ¢
OpMBI 00CITy>KMBaHUSI TOTPEOUT
€JIs1 TYPUCTCKUX YCIyT

Ta6J'II/IL[a 3aMOJIHACTCSA B COOTBETCTBUU C pa3aCiiOM 1 PabGoueii nporpamMmbl TUCHUIIIIMHBL

(Moyist).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

HanmMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KoHTponupyemble mianupyeMbie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS WCLUIUINHEI 5 TIpoMexyTouHas aT
Texyumii KOHTPOIb
TecTalus
3aouHas popma oOydeHHs
Pa1 3HaHME : OCHOB Pa3padoT
a pasp 1.1. OCHOBBI OpraHU3aIH
K1 KOHIICTIIIH ¥ IPorpam
U JISSITENbHOCTH TIPEIPH
M TYPHCTCKOTO TIPOIYKTa . 20C Moodle Tect
SITUH OOIECTBEHHOTO TTHT
Ha OCHOBE COBPEMEHHBIX
. aHus
TEXHOJIOTUI
P2 YMenue : pa3pabaThIiBaTh
pasp 1.2. Benomoratenbhpre ¢ | D33HOYPOBHEBbIE 3a | Lo~
MIPOTPaMMy U KOHIICTIITHIO JAYH ¥ 3a0aHHS p
yKOBI 1 CHaOKeHHE TIpe]
MPOJIYKTa UHAYCTPUH TYP p
TIPUSATHS OOLIECTBEHHOTO
n3Ma U roCTEeIPUUMCTB
3Ma H TOCTCHpUIMCTEA THTAHES 20C Moodle [poext
1.3. TlpoussoacTeennas 1 | Pa3HOYPOBHEBbIE 32 TTpoekT
eATeNbHOCTD NpeanpusaTy | A3 1 3alanis
1 0OIIIECTBEHHOTO TUTaHU
P 30C Moodle [Mpoekr
PI3 HaBrIk : ucoan30BaHus ¢
| 1.3. Tipoussonctsennas 1 | PasHoyposHesbiesa | o o
OBPEMEHHBIX TEXHOJIOTHH JAYH ¥ 3a0aHAS p
eSITEIbHOCTD IPEANPHUSTH
npu pa3padbotke nporpam | p
o 1 00IIIECTBEHHOTO MUTAHH
M M KOHIETILUH TYPUCTCK
OHUCTILITH TYPUCTC q 20C Moodle [poekt
Oro IPOJyKTa
P14 3Hanue : MeTozioB U popm | 1.1. OCHOBBI OpraHu3aIy
00CITy)KMBaHHs TYPUCTOB | M JESATENBHOCTH NPEANpPH
Y M . bearp 30C Moodle Tecr
SITUH OOILECTBEHHOTO TTHT
aHus
1.2. BcnoMoraresibHbIe Cll
’KOBI U CHaO)KEeHUE TIpe
y PEL 1 30C Moodle Tect
TIPUSATHS OOLIIECTBEHHOTO
MU TAHMS
1.3. TIpousBoacTBEHHAs
eSITEIbHOCTD IPEANPHUSTH
. PeATp 30C Moodle Tect
1 00IIECTBEHHOTO MUTAHH
ST
1.4. Opraamzamnus 06ci
p . Y| 50C Moodle Tect
KHUBaHUA OTpeOuTEIeH
PS5 YMeHue : cocTaBIsITh PO AHanus u pa3doop Ko
rpammbI o6¢cyxuBanus | 1.1. OCHOBBI Opranmsaiyl | gpernsix curyarn | IIpoext
oTpeduteneit Typucrckux | U ACATCIBHOCTH IPEATIPH | i
yeyr SITUH OOILECTBEHHOTO TTHT
aHus 30C Moodle IIpoext
Amnanus u pa3bop ko
HKpeTHBIX cutyaun | [Ipoekr
1.4. Opranuszamus oociny | i
KHMBaHUA OTpeOuTEIeH
30C Moodle IMpoekt
PJ16 HaBbik : o6cmyxuBanus 1 | 1.3. [IpousBoacTBeHHas 1
OTpeOHTEIISt TYPHUCTCKUX €SITENIbHOCTD HPEANPUSITH
P P e peAp Ponesas urpa IIpoext
CIIYT pa3lIMYHBIMU MeToJa | i OOLIECTBEHHOTO MUTaHH
S




MH 1 GopMaMu Ha OCHOBA | | 4 Opranusauus o6ciLy

s PouneBas urpa IIpoekr
HUHU IPOrpaMMBbI KMBaHUA OTpeOuTEIeH P P

4 Onucanue npouexypbl OlleHUBAHUS

KagectBo copMuUpOBaHHOCTH KOMMETEHIMI Ha JAaHHOM JTale OICHHUBACTCS II0
pe3ysbTaTaM TEeKYIIMX W IMPOMEKYTOYHBIX aTTECTAI[MH MPH IMOMOIIY KOJMYECTBEHHOH OIIEHKH,
BhIpa)KEHHOU B Oayutax. MakcumarnbHas cymMma 0ayuioB 1o JucuuiuinHe (Momyiro) paBHa 100
Oauiam.

. O1eHOYHOE CPENICTBO
Bup yuebHolt nesten
Curyanuonnsie 3 | Ponepas PasnoypoBHeBbIe 3a
BHOCTH Omnpoc | Tect IMpoext Hroro
aJlaHust urpa JIa4uM ¥ 331aHUs
Jlexumn 5 10 5 20
IIpakTHyeckue 3aHsAT 8 7 10 25
ust
CamocTosTenbHas pa
6ora, B T.4. B DOC 20 5 25
IIpomexxyTouHas att 10 20 30
ecranus
Hroro 5 40 8 7 20 20 100

CYMMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHaM y‘IC6HOI>i ACATCIIbHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

Cymma 6ato

s O1ieHKa 110 TPOMEX

YTOYHOH aTTecTaIu XapakTepuCcTHKa KauyecTBa ChOPMUPOBAHHOCTH KOMIIETEHINT
O TUCIUILIA
He 1
CTyzeHT IeMOHCTpHUpPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTCHIINH, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOE U TITy0OKOe 3HaHNE y4eOHOro MaTeprana
o191 10 100 «3a4TeHO» / » YCBOWII OCHOBHYIO JIUTEPATYPY M SHAKOM © JIONIOJTHUTENBHOMN JIUTEPATypoil, pekome
«OTJIINYHOY HJ/IOBaHHOHU IPOTPaMMOii, yMmeeT CBOOOIHO BBIIONHATE MPAKTUIECKHE 3aJaHus, IIPe
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONEepHPYeT NPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMH, IPUMEHSIET X B CUTYALMSIX MOBBIIICHHON CIIOYKHOCTH.
CTyzeHT 1eMOHCTpUpPYeT CHOPMHUPOBAHHOCTS JUCIUILIMHAPHBIX KOMIIETEHI[HH: OCHO
ot 76 110 90 «3a4TeHO» / BHBIC 3HaHUS, YMEHUS OCBOCHBI, HO JJOIyCKAIOTCSl HE3HATHTEIIbHBIS (?‘HII/I6KI/I, HETOYH
«XOPOIIO» OCTH, 3aTPYAHECHUSI P aHATUTHYECKUX OTIepalusiX, IepeHoce 3HAaHUH U yMEHUH Ha H
OBbI€, HECTAHIAPTHBIE CUTYAIHN.
CryzieHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIUI: B X0
«3a4TeHo» / Jie KOHTPOJIBHBIX MEPOIIPHATHI JOMYCKAIOTCS 3HAYNTENBHBIE OIIMOKH, TPOSIBISETCS O
ot 61 1o 75 «yIIOBJIETBOPUTENb | TCYTCTBHE OTAENBHBIX 3HAHUI, YMEHHMI, HABBIKOB 110 HEKOTOPBIM JUCIUILIMHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT HUCIBITHIBACT 3HAUNTENbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH

1 BHAHUAMHU U YMCHUAMHU NPU UX IEPCHOCE HA HOBBIC CUTYalluN.

«HE 3a4TEHOY /

V cTynenra He chOPMHUPOBAHBI TUCIUIUTMHAPHBIE KOMIETEHIINH, TPOSIBISIETCS HEI0C
ot 41 o 60 «HEYJOBJIETBOPHTE Y bopwip et P [, TIp A

TaTOYHOCTb 3HAHUH, yMEHUH, HABBIKOB.

JILHOY
«HE 3aUTCHOY /
JlucuurutnHapHbIe KOMITETEHIIH He c(OpMHUpOBaHbL. [IpOSIBISETCs MOIHOE M TPaK
ot 0 110 40 «HEY/IOBJIETBOPUTE . o
HBHOY THUYECKH MTOJTHOE OTCYTCTBHE 3HAHUH, YMCHUM, HABBIKOB.

S IlpumMepHbIe OLICHOYHBIE CPeACTBA

5.1 IlpumepsI TeCTOBBIX 3aaHUH

1.IlpeanpusiTus, npeiHa3Ha4YeHHbIe 1JIs1 NMPOU3BOACTBA KYJHMHAPHOW NMPOAYKIIUH,
MYYHbIX, KOHAUTEPCKUX U OYyJI0YHBIX H3Je/Mil, UX peaju3alu¥ U (M) OPraHU3aALUH
norpedaeHnst OTHOCAT K cdepe

| .nuIIeBOM MPOMBIIIIIEHHOCTH

2.TOpProBiu

3.00111eCTBEHHOT'O MTUTaHUS



4. ycnyr

2.0cHOBHAas 1eJIb PeCTOPAHHOT0 OM3Heca

l.opranu3zanus palMoOHAIbHOIO TUTAHUS HACEICHHUS

2.1mony4eHue npuobun

3.yIOBIETBOPEHHE OTPEOHOCTH HACENECHHsI B Pa3HOOOPA3HOM NMUTAaHUU

4.ynoBneTBOpEHUE MOTPEOHOCTH BO BKYCHOM, pa3HOOOpa3HOM W 30pOBOM MUIIE U
MOJIy4YCHU U

5.puoBLTH

3.Kommiekc KayeCTBEHHBIX XaPAKTEPUCTHK PECTOPAHHBIX YCJIYT, BKJIHOYAIOIIMIA
YCJIYI'Y IATAHNS, TOTPedJIeHUs U 00CTYKMBAHUSA MOTPeOuTe el 00benHsIeTCsl B OHATHE

1.pecropaHHbIil OU3HEC

2.peCTOpaHHBIN CEPBUC

3.pecTopaHHbIA PHIHOK

4. xerTepuHr

4.PBIHOK yCJIYT MUTAHUSA 3TO

1.chepa npeanpuHUMATENbCKON AESTENTLHOCTH

2.9KOHOMHUYECKas cpena (hopMupoBaHus OM3HECa

3.cucTema OTHOIIEHUH ero CyObeKTOB

4.COBOKYITHOCTb MPEANPUSITHI MUTAHUS PA3TUUYHBIX TUIIOB

5.Cucrema OTHOLIEHMH B PeCTOPAHHOM OHW3Hece, NMPH KOTOPOH OJHA KOMIIAHUSA
nepeaaer ApPYyroil mpaso MOJIb30BATHCS CBOEH TOProBOM MAPKOW M TEXHOJOIMSIMM Ha
onpeeeHHBIX YCJIOBUSIX HOCHUT Ha3BaHHe

1.xkeiiTepuHr

2.bpaH4aii3uHT

3.ayTCOpCHUHT

4 KJIMHUHT

6.0opma opraHuzanMu TNUTAHUA, TPH KOTOPO o0O0CIyKUBAaHUE KJIHEHTOB
NMPOMCXOIUT He B 3aj1e NPeANPHUATHS, 2 HA Bble3/le HA3bIBAETCS

1.ppanuaii3uHr

2.ayTCOPCHHT

3 .KJIMHAHT

4.xerTepuHr

7.®yHKIMS pecTOpPAaHHOrO OusHeca no (GOpMHMPOBAHMIO KYJIbTYpPbl NOTpelJieHus,
BOCIIMTAHUS XOPOLIEro BKYca, MOTPeOUTEJbCKUX NPUBbIYEK U NPEANOYTEHNH, COXPAHECHUS
JIYYIIHX TPAAULHA 32CTOJIbSI OTHOCHUTCH K

1 .2KOHOMHYECKUM

2.M0TpeOUTENHCKUM

3.couuanbHbIM

4.ymipaBIeHYECKUM

8. Bux nmpeanpuATHS NMUTAHUS ¢ XaPAKTEPHBLIMH OCOOEHHOCTSIMH OO0CIY:KMBAHMUS,
aCCOPTMMEHTA peajiu3yeMoii  NPOAYKUMHM W HOMEHKJATYPbl  MNPeIoCcTaBJsieMbIX
NoTpeduTeIeM YCIYT ONpeaessieT ero

1.tumn

2.xnacc

3.crenuaan3auio

4.He3aBHUCUMOCTD

9.CoBOKYNHOCTh OTJIMYUTEIbHBIX MPU3HAKOB NMPEINPHUSITHSI ONPENeIeHHOr0 TUMA,
XapaKkTepu3yIMX Ka4eCcTBO NPeJ0CTABJsIEMbIX YCJIYT, YPOBEHb U YCJIOBHS 00CTyKUBAHWUS
onpeaesioT ero

l.Tun

2.Kx1acc

3.crenuanu3anuio



4. IpUHAITIEKHOCTD K CETH
10.OcHoBOmOIArAKO MM (PAKTOPOM NPH ONpeaeIeHNH THIIA NPeANPUATHS MUTAHUS

ABJACTCH

1.acCOPTUMEHT peanr3yeMoi KyJIMHAPHOW MPOAYKIIUHM U CIIO)KHOCTh U3TOTOBJICHUS
2.TeXHUYeCKas OCHAIIEHHOCTh MPEANPHUATUS

3¢ opMBI U METOJTBI OOCTYKUBAHHS

4.ypoBeHb KBaTU(HUKAIIMH NIEPCOHATA

Kpamxue memoouueckue yxazanus

Bomnpocs! TecTa mo3BOJSIOT MPOBEPUTH 3HAHUS CTYEHTA MO AUCLUIUINHE.

[Ipy momcke OTBETOB Ha BOIPOCH PEKOMEHIIOBAHA OCHOBHAs W JIOTIOJHHUTEJbHAsS

JTUTEPaATyphI (CIIUCOK TUTEPATYPHI MIPEICTABICH B paboveil mporpaMme JUCITUILIAHEI).

LIxana oyenku

OneHka Banssr OnucaHue

5 20 Crynent gemoHcTpupyeT 100% npaBHIBHBIX OTBETOB

4 15 Crynent nemoHcrpupyet ot 80 1o 100% mpaBuIIbHBIX OTBETOB

3 8 Crynest nemoHcTpupyer ot 60 1o 80% npaBHIbHBIX OTBETOB

2 5 Crynent gemoHcTpupyeT oT 40 10 60% MpaBUIIbHBIX OTBETOB

1 4 Crynent gemoHcTpupyeT oT 20 10 40% mpaBUIIbHBIX OTBETOB
5.2 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHU

®ya-Tpenabl 2021 roga (3agaHume mo M3yYeHHEK) TPEHAOB W TEHICHUMH B

00111eCTBEHHOM NMUTAHNH)

CornacHo cepBUCY O MPOJABIKEHUIO coObITHH Ha 2020 roja BBIJENIEHBI CIEAYIONINE

TPEeHIBI B cpepe 0OIIeCTBEHHOTO TUTAHMUS:

a. UckyccTBeHHOE MACO

0. Jlomamnss enga

B. AlIbTepHAaTHUBHbIC UHTPEAUCHTHI

r. 3aMOPOKEHHBIE TPOIYKThI

1. be3ankoronpHble HATUTKA

e. Appukanckas KyxHs

K. Opukuieiku

u. Beranckoe MmopoxeHoe

K. A3uatckue 61ro1a

1. XoJoAHBIN Kode

PaccmoTpuTe npuMenenue 3Tux Gya-TpeHI0B Ha peIHOK roposia BiagusocToka.
Haiinure npennpustus, odecrieunBaronye JanHbie Gya-TpeH bl B TOPO/IE.
Kpamkue memoouuecxue ykazanus

3amaHre TO3BOJSIET TPOBEPUTh YMEHHS NPUMEHEHHS TEOPETHYECKMX 3HAaHUM Ha

IMPAaKTHUKE.

HpI/I BBIITIOJIHCHHUU 3aJlaHus CICAYCT OIMUpaTbCad Ha OCHOBHYIO W JOIIOJHUTCIBHYIO

JaUTEepaTypy (CHUCOK JUTEpaTyphl MIPEICTaBIeH B paboyeil mporpaMme JUCIUILINHEI).

Llkana oyenxu

Ouenka | bamisr Omnucanne

CryzenT mpu 3amuTe paboThl JEMOHCTPUPYET CHOPMHUPOBAHHOCTD AUCIUTLIMHAPHBIX KOMIICTEHIINH H
a ypoBHe, 0003HAaUCHHOM TeMOH KOHTPOJIBHOTO 3aJaHHs; OOHApYKUBAeT BCECTOPOHHEE, CHCTEMATHIEC
KOe 1 rTyboKoe 3HaHNE MaTepHaa, UCTOJIb30Bal COBPEMEHHYIO OCHOBHYIO, JIOTIOTHUTENbHYIO JIUTEPA
TYpY M Ipyrue MHGpOpPMalHOHHbIE HCTOYHHUKH B JIOCTATOYHOM 00beMe, CBOOOIHO BiajieeT NpohecCHOH
AJIBHOI TEPMUHOJIOTHEN B 00J1aCTH NPEACTABIEHHbBIX HCCIEA0BaHUN; OTJIMYHO OTBEYACT Ha BCE ITOCTaB
JICHHBIC BOIIPOCHI.

20

CryzeHT mpu 3amuTe paboTHI B IIEIOM JJEMOHCTPUPYET CHOPMHUPOBAHHOCTH JUCIUILTHHAPHBIX KOMITE
TCHIMH Ha ypOBHE, 0003HAUEHHOM TeMOH KOHTPOJIBHOTO 3a/JaHHs;00HapyKNBAeT CHCTEMAaTHIECKOe U T
IyOOKOe 3HaHHe MaTepHala, HCIO0Ib30BaJl COBPEMEHHYIO OCHOBHYIO, IOTIOJIHUTENBHYIO JIUTEPATYPy H

npyrre nHGOpPMaIMOHHbIE HCTOYHHKH B IOCTAaTOYHOM 00beMe, XOPOIIIO BIIaJIeeT PO (PeCcCHOHATBHON T
€pPMHUHOJIOTHEN B 00JaCTH MIPEACTaBICHHBIX UCCIIE0BAHUI; XOPOIIO OTBEYAET Ha BCE IOCTABICHHbIE B

OTIPOCHI.

15




CTyIeHT Ipy 3aliuTe paboThl JEMOHCTPUPYET YOBICTBOPUTEIBHbINH YPOBEHD JUCUUILIMHAPHBIX KOMIT
eTeHIMi, 0003HAYEHHBIX TEMOW KOHTPOJILHOTO ; OOHAapy»KMBAaeT ONPEJEICHHOEe 3HaHWE MaTepuala, 1

3 6 CIIOJIb30BaJl OCHOBHYIO, JOMOJHUTENBHYIO IMTEPATypy U ApYrue HHOOPMALMOHHBIC UCTOUHUKH B HE0
CTaTOYHOM 00BeMe, c1abo BiaeeT NpoQecCHOHATbHOM TEPMUHOIOTHEH B 001aCTH NPEICTABICHHBIX U
CCIIeIOBAHMH; HETBEPIO OTBEYACT Ha BCE ITOCTABIEHHBIE BOIIPOCHL.

CryzeHT mpu 3amuTe paboTHl JEMOHCTPUPYET YAOBIETBOPHTEIBHBIN YPOBEHD TUCIUIUITHAPHBIX KOMIT
eTEeHINi{, 0003HAUCHHBIX TEeMOW KOHTPOJILHOTO 3aJIaHusI; HE HCIIOIb30Ball JOMOJHUTENBHYIO JTUTEepaT

ypy ¥ Apyrue uHGOpMaIMOHHbIe HCTOYHHUKH; cl1a00 BiiajgeeT NpodhecCnoHAIbHON TEPMUHOJIOTHEH B 00
JIACTH NPEACTABJICHHBIX HCCIEA0BAHUH; INIOX0 OTBEYAET Ha BCE MOCTABJICHHBIE BOIIPOCHI.

CTyaeHT IpH 3aiiuTe paboThl JEMOHCTPUPYET HEYJOBICTBOPUTEIBHbIN YPOBEHD TUCUUIIIMHAPHBIX KO
1 0 MITeTeHIN, 0003HAYEHHBIX TEMOI KOHTPOIBHOTO ; IIOXO BIIaJeeT MpodhecCHOHANBEHOM TePMUHOIOTHE
1l B 00J1aCTH TIpeICTaBICHHbIX HCCIIE0BaHNN; HE OTBEUAaeT Ha BCE NOCTABICHHBIE BOIPOCHL.

5.3 PosieBast urpa

PousieBas urpa «MckyccTBo 001eHUs»

1) CtynentaMm He0OX0AUMO CHOPMUPOBATH TPYIIIIHI

2) Cnenatb MaTepHalsl JUIsl IOATOTOBKH U MTPOBENICHUS IETIOBBIX Oecel

3) Pasbirpars npouecc 00ciyKuBaHUs NIPU yYaCTUU OCHOBHBIX BUJIOB 00CITYKUBAIOLIETO
nepcoHana

4) OTeIrpath penreHne KOHQIUKTHONW CUTYAITUU

5) Ucnonp30BaTh NpakKTUYECKUE TPUEMBI YOSKICHUS

6) [TokazaTh CBOM HaBBIKU JIEJIOBOTO OOIICHUS

Kpamkue memoouueckue ykazanus

Ponesast urpa mo3BosisieT IpoOBEPUTH KAUECTBO OCBOCHUS Y4EOHOM TUCIUIUINHBIL.

HeoOxonuMo pa3ienuTbesi Ha TPYIIbI, BBIMOJIHUTH YCIOBUA WUrpbl. [Ipu BbIMOIHEHUU
3a/laHus ClIEyeT ONUPaThCsl HA OCHOBHYIO U JIOMIOJIHUTENBHYIO JTUTEPATypy (CHUCOK JIUTEPATYpPhl
IpeJICTaBlIeH B paboueli mporpaMMe AUCIUILITUHBI).

IlIxana oyenku
Onenka | bamsl Onucanue
CTyzeHTHI IpH UIpe JEMOHCTPUPYIOT CHOPMHUPOBAHHOCTH JUCIMIUIMHAPHBIX KOMIICTCHIIUH Ha YPOBHE,
0003HaUCHHOM TEMOI1 3a/laHKsl POJICBON UTPbI; 0OHAPY)KUBAIOT BCECTOPOHHEE, CUCTEMATHYECKOE U TITy
0OKoOe 3HaHHE MaTepHaja, CBOOOIHO BIAACIOT MPO(ECCHOHATFHOM; MMOAXOAAT K BBIIOIHEHUIO 3a/IaHHS
C KpeaTHBOM.
CTyJeHTHI IPU UTPe B LEJIOM JIEMOHCTPHUPYIOT CHOPMUPOBAHHOCTD AUCLHUIUTMHAPHBIX KOMIIETCHIIHH Ha
YPOBHE, 0003HaYEHHOM T€MOH POJIEBOI UTPBI; 0OHAPYKHBAIOT CHCTEMATHUECKOE U ITyOOKOe 3HaHHE M
aTrepHalia, XOpoIlo BIACIOT MPOpECCHOHAILHON TEPMHHOJIOTUEH B 00JaCTH NPEACTABICHHBIX HCCIEN0
BaHUI{; XOPOIIO OOBITPHIBAIOT CBOM POJIH.
CTyaeHTHI IPU Urpe AEMOHCTPUPYIOT YOBICTBOPHTEIBHbINH YPOBEHD NUCLUIIIMHAPHBIX KOMIICTCHIIHH,
0003HaYEHHBIX TEMOH POJIEBOI UTPBI; 0OHAPYKUBAIOT OINPE/IEIICHHOE 3HAHNE MaTepHuaina, ci1abo Biaje
10T IPO)eCCHOHATBEHOM TEPMUHOJIOTHEH, HE TIPUMEHIWIIH HHTEPECHBIH KPEATUBHBIX MOAXO0/] PH BBIOJ
HEHMH 33JIaHHS.
CTyzeHTBI IPH UIpe JEMOHCTPUPYIOT yOBICTBOPUTEIBHBIN YPOBEHD TUCIMIUIMHAPHBIX KOMIIETCHIINH,
0003HaUCHHBIX TEMOH POJICBOH UIPBI; ClIab0 BIAJCIOT NPO(ECCHOHAIBHOH TEPMHHOJIOTHEH.
CTyJeHTHI IPU Urpe AEMOHCTPUPYIOT HEYJOBICTBOPHUTEIBHEINH YPOBEHD THCIUIIMHAPHBIX KOMIICTEHI]
1 0 nii, 0003HaYEeHHBIX TEMOU POJIEBOIl HTPHI; TIOXO BIAICIOT MPOPECCHOHATBHON TEPMHHOIOTHEH, TPaKT
MYECKH HET KPEaTHBHON COCTaBJISAIONICH PH BbINOIHEHHH paboThl. Co CBOEH POJIbIO HE CIIPABUIICS.

5.4 IIpoekT

1. IIpoekTupoBanue 3akycouHoi Ha 40 mect

. [IpoextupoBanue kodeitan Ha 20 MecT

. IlpoexTrpoBanue npeanpuaTust ObicTporo oocmyxuBanus Ha 50 mect
. [IpoexTupoBanue cTonoBoii Ha 60 mecT

. IIpoexTrpoBanue pecropana kiacca Jtokc Ha 40 mecT

. [IpoexTpoBanue pecropaHa IMOHCKOM KyXHHU Ha 30 mecT

. IIpoextnpoBanue Oapa Ha 25 MecT

. [IpoextupoBanue 6apa Ha 10 mect

. IlpoexTupoBanue kade-nenpMeHHON Ha 20 MecT

0. [TpoextupoBanue kade Ha 40 MecT
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Kpamkue memoouuecxue ykazanus

BeImosiHeHHEe MpoeKTa MpeJIoiaraeT MPOBEPKY KadecTBa OCBOCHHS TEOPETHYECKOTO
MaTepuana, yMEHUS W HaBBIKM €ro MNPUMEHEHHs. 3aJaHhe MpeaycMaTpuBaeT pa3paboTKy
IIPOCKTOB OAHKETHBIX MEPOIPHUATHH, TPOBOAMMBIX OAHKETHOM CIY»)OOH pecTopaHa rOCTHHHIIBI
M0 TPENJIOKEHHOW TEMAaTHKE C IIeNbI0 MPOJEMOHCTPUPOBATh CBOM JOCTH)KCHHS B
CaMOCTOSITCIHOM OCBOCHUHM COJICp)KaHUsA HW30pPaHHBIX O0JIACTCH 3HAHWUN W/WIK BHJIOB
JIESATEIIbHOCTH W CIIOCOOHOCTh TPOEKTUPOBATH M OCYHIECTBIATH IEIECOO0Pa3HYI0 U
pPE3yJbTAaTUBHYIO JIeATEIbHOCTh. [IpH BBIOJHEHUH IPOCKTAa PEKOMEHIOBAHA OCHOBHAS H
JOTIOTHUTENIbHAS JIUTepaTypa (CHUCOK JHMTEpaTyphl NPEACTaBICH B paboyeil mporpamMme
JUCIIUATIITAHBI ).

IlIxana oyenku
Onenka | Bamisr Omnucanue
CTyIeHT npH 3aiuTe paboThl IEMOHCTPHPYET CHOPMUPOBAHHOCTD JTUCITUILTHHAPHBIX KOMITCTCHITUH Ha
YpOBHE, 0003HAYCHHOM TEMOH MPOEKTa; 00HAPYKUBACT BCECTOPOHHEE, CHCTEMATHIECKOE U NTyOOKOE 3
5 20 HaHHE MaTepHaja, HCIOIb30Bal COBPEMEHHYIO OCHOBHYIO, JOTIOJIHUTENBHYIO IUTEPATypy U Apyrie uH
(hopManMoOHHbIE HCTOYHHUKH B I0CTATOYHOM 00bEMe, OTIMYHO OTBEYAET Ha BCE MOCTABICHHBIE BOPOC
BI.
CTyIeHT NpH 3aluTe paboThI B IIEIOM JEMOHCTPUPYET ¢(HOPMHUPOBAHHOCTh TUCIUTUIMHAPHBIX KOMIICT
CHIIMI HA YPOBHE, 0003HAYCHHOM TEMOM MPOEKTa; OOHAPYKHBACT CUCTEMATHICCKOE M TITyOOKOE 3HAHH

4 15 € MaTepuaa, UCIOJIb30Ball COBPEMEHHYIO OCHOBHYIO, JIOTIOJIHUTEIBHYIO JIUTEPATYPy U Ipyrue HHPpopm
AIIMOHHBIE HCTOYHHKH B JIOCTATOYHOM 00BEME, XOPOIIO OTBEYAET Ha BCE OCTaBJICHHBIE BOIPOCHI.
CTyneHT npu 3amure paboThl AEMOHCTPUPYET YAOBICTBOPUTEIIbHBIA YPOBEHb AUCIUIUIMHAPHBIX KOMIT

3 10 eTeHIMil, 0003HaYEHHBIX TEMOIl IPOEKTa; OOHAPYKUBACT ONPEACICHHOE 3HAaHHE MaTepHalla, UCTIOIb30B

aJ1 OCHOBHYIO, JIOIIOJTHUTEIBHYIO JIUTEPaTypy U Apyrue HHPOPMAIMOHHBIE HCTOYHUKU B HEIOCTATOYHO
M 00beMe, c1ab0 0TBEYaeT Ha BCE IIOCTABICHHBIC BOIIPOCHL.

CryzeHT npH 3aniure paboThl JEMOHCTPUPYET YOBICTBOPUTEIBHBINA YPOBEHb UCIUININHAPHBIX KOMIT
2 5 eTEHIMi, 0003HAUYCHHBIX TEMOH IPOEKTa; He HCIIOIb30BaJ IOIOIHUTEIEHYIO JIUTEPATypy U ApYyrue nH
(opMaIMOHHBIC HCTOYHUKH; IUIOXO OTBEYAET Ha BCE IIOCTABJICHHbIE BOIIPOCHL.

CryneHT npu 3amure paboThl AeMOHCTPUPYET HEYIOBJICTBOPUTEIIbHBIA YPOBEHb IUCIUIUIMHAPHBIX KO
1 2 MIIETCHINH, 0003HaYEHHBIX TEMOW MPOEKTA; IUI0XO BIaJeeT NPO(ECCHOHAIFHON TEPMUHOIOTHEN B 001
ACTH NPEJICTABJICHHBIX MCCIICJOBaHMUIT; HE OTBEYAET Ha BCE MMOCTABJICHHBIE BOIIPOCHL.

5.5 IlpumepHbIe TeMbl AJ1s1 OIIPOCa

1.®akTophl pocTa pbIHKA yCIYT TUTAHWUSI TOCTUHUYHBIX NIPEATIPUATUH;

2.MakTOpbl TOPMOKEHUS PhIHKA YCIYT MUTAHUS TOCTUHUYHBIX IPEIPUATHIA;

3.KitoueBble MoOKa3zaTeNu pbIHKA OOLIECTBEHHOTO MUTaHUA: O0BEM, TEMIIbl poOcCTa,
MOTPEOUTETHCKUE PACXOIBI.

4.BnusHMe KpHU3UCa Ha COCTOSTHUE PBIHKA YCIYI NUTaHUS TOCTUHUI] U JPYTHUX CPEICTB
pa3MelieHus..

5.Ectb nu mpeumylnecTBa pecTOPAHHOIO OM3HEca, PACHOJOKEHHOTO Ha IUIOMIAJKe
TOCTUHUYHOT'O KOMILIEeKca?

6.Kakue ¢popmarel npeanpusaTUil 0OIIECTBEHHOTO MUTAHUS Yallle BCEr0 UCHOIb3YIOTCS B
roctuHUYHOM Ou3Hece? [Touemy?

7.KTo cocraBisieT COBpPEMEHHYIO KIMEHTCKYIO ©a3y CIyKObl MHTaHUS M HAIUTKOB
TOCTUHUYHBIX MPEATPUATHIN?

8.Moxer nu cinyx0a MUTaHUS TOCTHHMIBI CAMOCTOSITEIbHO YCTAHABIMBATh B MecTax
OKa3aHHUs CBOMX YCIYT MpaBUiia MOBEAEHUS AJIs HoTpeduTenein?

9. Moxer iu cnyxk0a NUTaHUS TOCTUHHUIBI OTKa3aTh CTOPOHHEMY MOTPEOHUTEIIO,
oOpaTuBIIEMYCS K HE ¢ HAMEPEHUEM 3aKa3aTh yCIyry?

10.MoxHo M yTBepxkaath, uro B IlpumopckoM Kkpae u T. BrmaguBocrtoke
CO3/1aHbI/CO3/AI0TCSI BCE YCIOBUS AJIsl YCIIEUTHOTO Pa3BUTHS YCIYT TOCTUHUYHBIX MPEINPUITHIA?

11. IlonATHE «KauecTBO», BUJbI KAUECTBA.

12. Cuctemsbl KOHTPOJISI Ka4ecTBa B TOCTUHUYHOM IIPEANPUATHH.

13. CtpykTypa BOCIpUATHS YCIYTU TOCTEM.

14. Kprurepuu kayecTBa FOCTHHUYHBIX YCIIYT.

15. Buasl CTpaTernueckoro yrnpasieHHs TOCTUHUYHBIM IPEAIPUITHEM.



16.
17.
18.
19.
20.
21.
22.

23

dunanconas CTPAaTCrusad TOCTUHUYIHOT'O NPCAIIPUATHA.

XapakTepucTHKa CIIyKObl IepcoHalia B yHuGOpMeE.

q)OpMBI OINIaThl TOCTUHUYHBIX YCIIYT.

[lepevyeHb JOKYMEHTOB, HEOOXOAUMBIX ISl PAOOTHI TOPThHE.

[Tepeuens 00s3aHHOCTEH PYKOBOAMTEIS CIIYKOBI SKCILTyaTalluid HOMEpHOTO (hoHA.
CraTychl HOMEPOB, IPUMEHSIONIUECS JJIs UX Y4eTa.

Ocobennoctu (pyHKIMOHUPOBAHUS MPEANIPUATHUS TUTAHKS IPH TOCTHHHULIE.

. Opranu3anys aHMMallMOHHBIX YCIIYT B TOCTUHUIIE
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

CocraBsiomye KOpnopaTuBHOM KyJIbTYpHI.
3amaun BHYTPUIIPOU3BOICTBEHHBIX CTAHIAPTOB.
HpI/IHHI/IHBI COCTAaBJICHUA JOJIKHOCTHBIX I/IHCprKLII/II;'I.
Opranuzanys THPOPMAITMOHHBIX TOTOKOB TOCTUHHYHOTO TIPEIAIPUSITHSL.
CepBucHas cucreMa HOMEpOB.
[TpuHIMT B3aUMOICHCTBUSI TOCTUHHUYHBIX U TYPUCTCKHUX / KOPIIOPATUBHBIX KOMITAHUH.
TexHonoruM yrnpaBaeHHs IEPCOHATIOM.
HopmupoBanue Tpya B TOCTHHUYHOM TPEANPUSITHH.
TexHuka 6€30MacHOCTH Ha paboueM MecTe.
MeTo bl OIleHKH pab0Thl TOCTUHHYHOT'O TIEPCOHAIA.
be3puckoBbie cxeMbl pabOThl TOCTMHMYHOTO MPEANPUATHS C TYPUCTCKUMU

KOMITIaHUSIMU.

35.
36.
37.
38.
39.
40.

41

yeayr

48.
49,
50.
. Tunosnorus ynpaBJeHUECKUX PELICHUH.
52.
53.

51

Poccun.

54.
55.
56.
S7.
58.
59.
60.
61.
62.
63.
64.

CoBpeMeHHbIE HANpaBJIEHUsI Pa3BUTHSI HH()OPMALIMOHHBIX TEXHOJIOTUH.
[TpuHIMIBI pa3BUTUS MHYOPMALTMOHHBIX TEXHOJIOTUI B TOCTUHUYHON UHYCTPUU.
BuyTpeHHnii MapKeTUHT B TOCTUHUYHOM HPEATIPUITHH.

TexHonorus 6eHUMapKUHIa B TOCTUHUYHOM HHAYCTPHH.

@opMHUpPOBaHNE KOHKYPEHTHOTO IIPEUMYILECTBA TOCTUHUYHOTO MPEIIIPUATH.
Oransl NOATOTOBKU NIPE3EHTALIMM TOCTUHULIBI HAa BBICTABKE.

. OCHOBHBIE MOZIETI TOCTUHUYHOIO OHU3HEca.
42.
43.
44.
45.
46.
47.

@DaxTopsl, BAUAIOLIME Ha PA3BUTHE TOCTUHUYHOIO KOMILIEKCA PETHOHA.

Ponp MICE - mMepornipusituii B popMUpOBaHUs TOCTUHUYHOTO MPEIJI0KEHHUSL.
CymHocTts B&B TexHoornii B ucciieJoOBaHMM FTOCTUHUYHOTO PBIHKA.

Pop KOHCANTUHTOBBIX KOMIIAHUM B PA3BUTHHM TOCTUHUYHOI'O KOMIUIEKCA PETHOHA.
Oco6eHHOCTH CerMEeHTallul TOCTUHUYHOTO PhIHKA [0 TYPUCTCKUM PETHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX MPEANPHUATHI 3a HEHaAJeXallee MpeAoCTaBIeHHE

TexHonorus NpuHATHAS TYPUCTCKUX TPYIIIL.
CratucTudeckue napaMmeTpbl B TOCTHHUYHON HHAYCTPHUU.
CrtpaxoBaHue TocTeil B OTEISIX.

OrnepaTUBHOE yIPaBI€HUE B TOCTHHUYHOM MPEATPUITUU
HopmartuBHO-ipaBOBOE peryaupoBaHue CEepPTHUPHUKANUN TOCTUHUYHBIX YCIyT B

Lenu ceptuduxanuu.

Oransl cepTUPUKALIH.

MesxayHapoiHasi aTTeCcTalus TOCTUHUILL.

TexHOIOrnK yIpaBIeHUs IEPCOHATIOM.

KommniekroBanue kaipos.

OOyueHue 1 pa3BUTHUE EPCOHATIA.

MeTob! OLIeHKH paboThl epcoHaa.

OBoumonus GUPMEHHOTO CTHIISI TOCTHHHYHOTO TIPEATIPHSITHS.
Ortansl pa3paboTku GUPMEHHOTO CTHIIS.

TpeboBanust k yaugopme.

DneMeHTHl 1n3aiiHa, hopMupyromue GUPMEHHbBIN CTUIIb TOCTUHUYHOTO MPEANPHITUS



65. UmumkeBas pexiiaMa U mabJiuK puiaeHInH3

66. ®akTopsl HOPMUPOBAHUS CUCTEMBI MPOABUKEHUS

67. TexHonmoruu NpsAMOro MapKeTUHra B TOCTUHUYHOW UHIYCTPUH.

68. IHTEepHET - TEXHOJIOTMH MPOABUKEHUS TOCTUHUYHBIX YCIIYT.

Kpamxue memoouueckue yxazanus

Onpoc MmpoBOAMUTCS MOCJHE MPOCITYUIMBAHUS JIEKIIUHU, IO3BOJIAIOT MNPOBEPUTH 3HAHMS
CTYJEHTA 110 JUCLHUILIINHE.

[Ipy moucke OTBETOB Ha BONPOCHl PEKOMEHJIOBAHA OCHOBHAs M JIONOJIHUTENIbHAS
JUTEPaTypsI (CIIUCOK JIUTEPATyphI MPeJICTaBlIeH B paboueii mporpaMmme TUCIHUILIHHEI).

LlIxana oyenku

CryzneHT oOHapyKu ITyOoKoe 3HaHHe y4eOHOro MaTepuaia Mo NpeaaoKeHHOH TeMaTHKe, UCTI
0JIb30BAJ1 OCHOBHYIO U JOMOJHUTENBHYIO JIUTEPATyPy, PEKOMEH/I0BaHHYIO IIPOrPaMMOH, IPOBE
71 aHaIM3 MHPOPMAIMOHHBIX MICTOYHUKOB ceTH VHTepHeT, CBOOOIHO BiIageeT HH(GOPMALHeH, 1
€TKO ONEepPHpPYET MPUOOPETCHHBIMA 3HAHUSIMH M YMEHUSIMIL.

CtyneHT 0OHapyKHJI XOPOIIHe 3HAHUS y4eOHOro MaTepHalia Mo MpeaoKeHHON TeMaTHKe, HCI
0JIb30BaJ1 OCHOBHYIO U JONOJHUTENBHYIO JIUTEPATyPY, PEKOMEHIOBAaHHYIO IIPOrPaMMOM, B LieJ
OM BJajiceT MpohecCHOoHANPHON HHPOPMALIUEH , OTIEpHPYET IPHOOPETEHHBIMU 3HAHUSAMH U YM

CTyzeHT B IIeJIOM BIIaJIeeT 3HaHUSAMH Y4eOHOTO MaTepHala 110 MpeI0KEeHHOH TeMaTHKe, HCIIO
JIb30BaJl OCHOBHYIO U HE HCIIOJIb30Ball JOMOIHUTENBHYIO IUTEPATyPy, PEKOMEHIOBaHHYIO IIPOT
paMMoii, HeZOCTaTOYHO BiIa/iceT HH(popMaIuei, c1abo ornepupyeT NpHoOPETEHHBIMY 3HAHHUSIM

CryneHT 0OHapyKUI yIOBIETBOPUTEIbHbIC 3HAHUAMH yI€OHOTO MaTepHaia 10 MpeI0KEeHHOH
TeMaTuKe, UCIOIb30BaJl OCHOBHYIO M HE HCIIOJIB30Ball JOMOIHUTEIbHYIO TUTEPATypy, HE IPOB

el aHaM3 MHGOPMAIMOHHBIX HCTOYHUKOB ceTH IHTepHeT, He BiajieeT Bcel MHpOopManuei, mi
0XO0 OIEepHpPYyeT NPHOOPETEHHBIMHU 3HAHUSIMU U YMEHHSIMH.

OrnieHka Bansr Omnucanne
5 5
4 4
CHHUSAMH.
3 3
W ¥ YMCHUSIMH.
2 2
1 1

CTyaeHT 0OHapyKUI clabble 3HAHUSMH YIeOHOTO MaTepHaa 1o MPeI0KEHHOW TeMaTHKe, HC
T0JIB30BAJI OCHOBHYIO M HE HCIIOJIb30BAJ JIOMOIHUTEIBHYIO JIUTEPaTypy, HE MIPOBEIT aHAIIH3 HH
(OpPMaIMOHHBIX HCTOYHUKOB ceTH MIHTEpHET He BiajeeT HHPOPMAIUEH He OTepupyeT Iprod
PETEHHBIMHU 3HAHUSIMH M YMEHUSIMH TIPH COOECETOBAHHUH.

5.6 ananu3 n pa3doop KOHKPETHBIX CHTYyalui

Bapuanrt 1

Bapwuant 2

Bapwuant 3

Accoptu MsicHOE
IaMIHBOHBI TO-00SPCKH B TOPIIOYKE
[Iamsik U3 oBoIIIEH

AccopTu U3 CoNeHui
T'opstunmii canat ¢ MOpenpoayKTaM H MoJt
coycom «Ilecto»

Caunat u3 kpaboB
CTporaHuHa U3 OJICHUHBI
XynbeH U3 MOpEnpoayKTOB

Bopm «bosipckuii»
XneOHast KOp3uHa
Topt «IlaBnoBa»

X7neOHast Kop3uHa

Canat «lle3apb» ¢ kpeBeTKoI
Kpem-cyn ceipHblIii
MoposkeHO€ ¢ IMIOKOIaI0M
X7eOHast KOp3uHa

Canar «ATiaHra»
Okporiika Ha kepupe
MopoxeHoe C IIIOKOIaI0M
X7eOHast KOp3uHa

Kpamkue memoouueckue ykazanus

Pa30op cutyanuii mo cepBUpOBKE CTOJIA B 3aMBUCUMOCTH OT pa3pabOTaHHOI'O MEHIO.

[Ipn moaroToBke K aHalM3y M pa3b0py CHUTYAlMOHHBIX 3a/lad HEOOXOAWMO H3YyYUTh
Matepuansl D0C Moodle, KOHCTIEKTHI JTEKIU U MHTEPAKTUBHBIN JTUCT MO MIPUOOpaM U TTOCY/IE

Llkana oyenxu

CryneHT oOHapyKII IITyOoKOoe 3HaHUE y4eOHOT0 MaTepraa Mo MpeaaoKeHHOH TeMaTHKe, UCTT
0JIb30BAJ1 OCHOBHYIO U JOTOJHUTENBHYIO JIMTEPATyPy, PEKOMEH/I0BaHHYIO IPOrPaMMOid, IPOBE
11 aHAIM3 MH)OPMAIMOHHBIX HCTOYHHUKOB ceTH MHTepHeT, cB0O0JHO BiaaeeT nHpopMarueit, 1
€rKO ONepHpyeT NPUOOPETEHHBIMU 3HAHHUSIMHU U YMEHHSIMH.

CryzneHT oOHapyKUJI XOpOIIXe 3HaHHUs y4eOHOro MaTepHaia Mo NpeaIokeHHOH TeMaTHKe, HCIT
0JTb30BaJl OCHOBHYIO U JJOMIOJIHUTENIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO MPOrpaMMOii, B Len
oM Biazeet npodeccuoHatbHOI nHdopMmaryeil , onepupyeT NPHOOPETEHHBIMU 3HAHUSAMH U YM

CTyzeHT B IeJIOM BJIaJIeeT 3HAaHUSAMH YIeOHOTO MaTepHaa 110 MpeI0KEeHHOH TeMaTHKe, HCIIO
JIH30BaJI OCHOBHYIO U HE HUCIIONB30BaJT JIOMOTHUTENIBHYIO IUTEPATYPY, PEKOMEHJOBAaHHYIO IIPOT
paMMoii, HeIoCTaTOYHO BiajieeT HHpopMalHei, c1abo onepupyeT NPHOOPETEHHBIMH 3HAHUIM

CTyzneHT oOHapyKU1 YAOBIETBOPUTENIbHbIE 3HAHUAMHU Y4eOHOTO MaTepuaa 1o npeaioxKeHHON
TeMaTHKe, MCIOJIb30BaJI OCHOBHYIO M HE HCIOJI30Ball JIOTIOJIHATEIBHYIO IUTEPaTypy, He IIPOB

Ornenka Bbamnel Onucanne
5 8
4 5
CHUAMM.
3 2
uu yM CHUSMU.
2 1




eJ1 aHAJIM3 MH(OPMALMOHHBIX HCTOYHUKOB ceTH MHTepHeT, He BnajeeT Bcel nHdopManuei, mi
0XO0 OIEPHUPYET NPUOOPETCHHBIMU 3HAHUSIMHU U YMEHHSMH.

CryzneHT oOHapyXuil cialdble 3HAHUSMU y4eOHOTO MaTepHaa 1o MpeIoKeHHOH TeMaTHKe, HC

0 TI0JTE30BaJI OCHOBHYIO M HE MICIIOJIB30BaNl JIONOJHUTEBHYIO JINTEPaTypy, He TIPOBEN aHAIN3 MH

(hOopManMOHHEIX UCTOYHUKOB ceTH VHTepHeT He BiajeeT HHPOpMaIHeil He OnepupyeT npruod

PETECHHBIMU 3HAHUSIMH ¥ YMEHUSIMHA TIPH coOeceI0BaHNH.

5.7 Tect C20 Moodle

1.0npenenure coctas IpeIMETOB IPEIBAPUTEIBHOMN JHEBHON CEPBUPOBKU B PECTOPAHE U3
IPEJI0KEHHOT O CIIUCKA

e Tapenka Menkasi CToJIOBast
o Tapenka 3akycouHas

o Tapenka nupoxkKoBas

e Habop cTomoBbrit

o Habop 3akycouHslii

e @Dyxep Mg BOJbI

e Canderka

2.CTOJIOBBIN HOXK IIPU CEPBUPOBKE YKIIAIBIBAIOT

o CnpaBa J1€3BUEM K Tapeike
o CmpaBa J€3BUEM OT TapeIKU
o (CeBa 1€3BUEM K Tapeike

o CneBa ne3BUEM OT TapEIKU

3.3aKycouHast BUJIKa YKJIaIbIBACTCS TIPU CEPBUPOBKE

o CnpaBa 3y0unKamu BBEpX
o CmpaBa 3yOunKaMH BHU3
o (CneBa 3y0unKamu BBEpX
o CrneBa 3y0unKaMu BHU3

4.I'ie pu cepBUPOBKE CTOJIA YCTAHABIMBAETCS IepBasi proMKa?

e 3a LEHTpaJIBbHOM TApEJKOU cieBa
e 3a IIEHTpaJIbHOM TapeJKOU cIpaBa
o Hanporus s1e3Bus IEpBOro HOXA

5.I'e B KJTacCMYeCcKO# cXeMe CEpBUPOBKH CTOJIAa HAXOIUTCs candeTrka?

o Ha nupoxkoBol Tapeske
o Ha 3akyco4Hoii Tapenke

e 3a eHTpaNbHOMN TapenKou
o Cmpasa 3a mpubopamu

6.Ha xakoM paccTOSTHUM OT Kpasi CTOJIa yCTaHABIUBAIOT TIEPBYIO TapeiKy?
e ScMm

e 2cM
e Ilcm



7.Ha xakoM MMHHMMAaJIbHO-JOIYCTUMOM PAcCTOSIHUM CIIEIYET CEpBUPOBATH CTOJ IS 2

PAIOM CHUISIIMX TOCTEN?

5-cMm
60 cm
80 cMm

8.Kak IIpaBUJIbHO IIOJaTh MCHIO rocTIO?

B 3akpbITOM BUi€ TMYHO B PyKH
B oTkpeITOM BHJIE TUYHO B PYKH
B 3akpbITOM BUE OJOKUTH HA Kpall cTONIA

9.0mpenenute BUIbI 0AHKETOB, TJ€ TOCTH ST U MBIOT CUIS

C nonHbIM 00CTy)KMBaHUEM

C yacTuuHBIM 00CITy’)KUBaHUEM
Oypmer

Kokreitnb

Kokrelinb-gypiier
banker-uait

10.[lns onpeneneHuss KOJMYECTBA CTOJOBOM TMOCYIbl M TpUOOpPOB uiss OaHKeTa

(bypmeT CYHICCTBYCT HOpMATHUB HA OJHOI'O YUaCTHHUKA

1/1
1/2
1/3

Kpamxue memoouueckue yxazanus
Bormpocs! TecTa no3BOJISAIOT IPOBEPUTH 3HAHUS CTYACHTA MO JUCLUTIIINHE.
IIpn moucke OTBETOB Ha BOIPOCHl PEKOMEHJIOBAHA OCHOBHAs M JIONOJIHUTEIIBHAS

JTUTEPATYpPHI (CIIUCOK JTUTEPATYPHI MPEACTABICH B padoyueil mporpaMMe TUCIUTITAHBI).

Llkana oyenxu

OneHka bansl Onucanue

5 20 Crynent nemoHctpupyet 100% npaBHIBHBIX OTBETOB

4 15 Crynent nemorcTpupyeT oT 80 1o 100% mpaBHIBHBIX OTBETOB
3 8 Crynent nemoHcTprpyeT oT 60 10 80% mpaBHIILHEIX OTBETOB
2 5 Crynent aemoHctpupyet ot 40 10 60% npaBHIIbHBIX OTBETOB
1 4 CryneHt nemoHcTpupyet ot 20 1o 40% npaBHIbHBIX OTBETOB
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