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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenp w3y4yeHUs IUCHMIUIMHBI — (OPMHPOBAHHE Yy CTYIACHTOB KOMIIJIEKCHOTO
NPECTABICHUS O CUCTEME OOCITYKUBAHHS OTPEOUTENCH B MPEINPUATUSIX UHIYCTPUU TypU3Ma
Ha OCHOBE MEXIYHapOIHOTO  OTEYECTBEHHOTO OIBITA.

B nporecce nocTikeHus eI PELIAtOTCs CIEAYIOIIUE 3aaun:

- (hopMHpOBaHME 3HAHUI CYITHOCTH U KIACCH(DUKAIIINH YCIIYT;

- (¢opMHpOBaHHWE YMEHUH aHAIW3UPOBaTh (HOPMBI OOCTYXKHBaHUSA TMOTpeOUTENEH B
HPEATPUATHSIX TYPHUCTCKON HHIYCTPHH;

- opMHpOBaHUE y CTYACHTOB HAaBBIKOB OIICHKH 3()(heKTUBHOCTH BHEPEHHS HOBBIX BHJIOB
yciIyr ¥ (opM oOCTy:)KUBaHHS B IPEINPUATUAX TYpU3Ma U TOCTEIIPUUMCTBA.

[TnanupyeMbIMH pe3ysibTaTaMyd 0Oy4eHUS MO JAUCIHUILINHE (MOIYJIIIO), SIBISIOTCS 3HAHUS,
yMeHwus, HaBbIKH. [lepeueHp miaHupyeMbIX pe3yiabTaTOB OOYYEHHs M0 JUCLUILIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMu OCBOCHHUS 00pa3oBaTENbHONW MPOTPAMMBIL,
npejcTaBieH B Tabmuie 1.

Tabmuna 1 — Komnerenun, popMupyeMbie B pe3ylibTaTe W3Y9EeHUS TUCIUILTHHBI (MOTYJIs)

Pe3ynpraTsl 00ydeHUs 110 AUCIUILUINHE
Kox u Konn
HasBanne (opmynpoBKa
OIIOII BO, opmyposka HHIUKATOpa Koz
COKPAIICHHOC |  goMmmeTeHIIUN NOCTHKCHUA pe3yiib DopMyIupOBKa pe3ysbTaTa
KOMITETEHIINU
Tara
43.03.02 I[IKB-1: [KB-1.2x : PI1 3HaHWE | CYHIHOCTH YCIYT, UX 0COOCHHOCTH U
«Typuzm» Cmocoben Cocrasisier KJ1acCH()UKAITIIO
(B-TY) pa3pabarbIBaTh | IPOrpaMMEI P12 | YMenue | aHammu3upoBaTh mpoIiecce
TYPUCTCKUH 00cTyKUBaHUA o0cIy)XHBaHM TOTPeOUTENEH
HIPOAYKT HA TypucToB P13 HaBrik | oOciyxuBaHus moTpeOuTENCH Ha
OCHOBC MPEANPUATHIX TYPUCTCKOW UHAYCTPUH
COBPEMEHHBIX
TEXHOJIOTUI

B mpomecce ocBoeHUS TUCIHUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOHN, MATPUOTHYHOW M COIMATLHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCUHCKHUX TyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MpeACTaBICHHbIC
B Tabimie 1.2.

Tabmuua 1.2 — I{eneBble OpueHTHPBI BOCTIUTAHUS

®opMUpOBaHUE LIEHHOCTel

BocnurareabHble 3aga4u [eneBble OpUEHTHPHI

@®opMHUPOBaHUE TPAKTAHCKON MO3ULUH U NATPUOTH3MA

dopmMupoBaHUe TOJEPAHTHOCTH U

I'paxknaHCTBEHHOCTH
YBa)KEHUS K MPEJICTABUTENSM PA3TUIHBIX
N Bbicokue HpaBCTBEHHBIE KommyHnmnKaGenbHOCT
HaIlMOHAJIBHOCTEH U KYJIBTYP, -

IMPOKUBAIOINX B Poccun

®opMHpoBaHHe TyXOBHO-HPABCTBEHHBIX IIEHHOCTEH

DopMUPOBAHNE OTBETCTBEHHOI'O
OTHOLICHUS K TPYLy

I'paxknaHCTBEHHOCTH
CosunaTenbHbIi TPy

‘YMeHue paboTarh B KOMaH/E U
B3aNMOIIOMOIIIb

(I)OpMI/IPOBaHI/le HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MBIINLJICHUSA

PasBurne TBOPYCCKUX CIIOCOOHOCTEH U
YMEHU: pellaTh HECTAHAAPTHLBIC 3a/1a4N

Bricokue HpaBCTBCHHLIC
nacalibl

['HOKOCTh MBIIILICHUS




(I)OpMI/IPOBaHl/Ie KOMMYHHMKATHUBHBIX HABBIKOB M KYJbTYPbI 00IIEeHUA

PasBurne ymenus >3 QpeKTuBHO 00maThes Bricokne HpaBCTBEHHBIC YMmenne paboTaTh B KOMaHE U
U COTpYIHHYATh njeasl B3aUMOIIOMOIIIb

2 Mecto aucuuniauHebl (MoayJsi) B ctpykrype OIIOIT

Juctmiummna — «OpraHuzanus  OOCIy:KHBaHHS»  OTHOCHUTCS K  (DaKyJIbTaTHBHBIM
JUCITUILIMHAM y4eOHOTO TUTaHa.

3. O0beM JUCHMILIMHBI (MOXYJISA)

O0bemM JUCHUIUIMHBI (MOAYJSl) B 3aYETHBIX EIUWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMHYECKHX YacoB, BBIICJICHHBIX HAa KOHTaKTHYI paboTy ¢ obOydarommumucsa (1O BUIAM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO padOTy, IPUBE/EH B Tabaue 2.

Tabnuna 2 — O6mmas TpyJ0eMKOCTh AUCIUITITUHBI

Tpyno- OO0BeM KOHTAKTHOI paboThI (Yac)
€MKOCTb
Cemectp
Haspanue dopma Yacrs (0DO) Brcayi- Ddopma
OIIOIT o0yue- WK Kype AynuropHas YA CPC aTTec-
VII TOpHast
BO HUS (3P0, (3.E) Beero Taluul
03P0) o
nex. | mpak. | mad. ITA | KCP
430302 1 350 | p4o 2 2 9 4| 4 | o | 1] o] es 3
Typusm

4 CTpyKTypa U coiepKaHue M CUMILIHHBI (MO1YJIs1)

4.1 Ctpykrypa tucuMniunasl (Moay.as) nis 300

Temarnueckuil IiaH, OTPAKAIOUIMI COJAEp)KaHUE AMCLMILIMHBI (IEPEYEHb PA3AEIOB U
T€M), CTPYKTYPHUPOBAHHOE 10 BUJIaM Y4€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabauie 3.1

Tabmuma 3.1 — Paznens! JUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOU EATENbHOCTH U (hOpMBI
TeKymero Koutpos s 300

Kon pe- Kos-Bo yacoB, 0TBeIcHHOE Ha
dopma
Ne HasBanue Tembl 3yJbTara
Jlek [Ipaxt J1a6 CPC TEKYILEro KOHTPOJIs
00y4eHus
ydJacTre B
cobece10BaHUN
Teopernyeckue aceKThl PI1, A i
1 cibeprt yer P2, P13 1 1 0 15 peLIeHNe CUTYallMOHHBIX
PRLYCIYT ’ 3ana4, o0CyXaeHue
pe3yIbTaToB
ydJacTHe B
VYcnyra kak coueTaHne PIII cobecenoBaHNH,
2 | mpormecca Mpou3BOACTBA H P2 P:H3 1 1 0 15 peIeHnEe CUTYAIIMOHHBIX
00CITyKUBaHHs TOTPEOUTENS ’ 3a71a4, 00CyXaeHHE
pe3yabTaToB
acTtue B
@DopMsbI 00CITyKUBAHUS ya
o cobecemoBaHuN,
noTpebuTenei Ha P11,
3 N 1 1 0 15 pEIIeHAE CUTYAIIMOHHBIX
NPENpPUATHIX TYPUCTCKOM PJ12, PJ13
3amad, 00CyXaeHHe
UHAYCTPpUU
pe3yIbTaToOB




ydactue B
IlyTu noBbIIeHNs KayecTBa PI1, cobecenoBanuy,
yeyT PJI2, PJ13 1 1 0 18 peLIeHNEe CUTYalMOHHBIX
3aga4, oOcyxaeHue
pe3ynbTaToOB
HToro mo Tabauie 4 4 0 63

4.2 Conep:xaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) nias 3OO0

Tema I Teopemuueckue acnekmol cghepol yciye.

Copepxanne Tembl: CymHOCTh ycinyr. OcoOeHHOCTH (OPMUPOBAHUS PhIHKA YCIYT U
cyObeKkThI pbiHKa. CBOICTBA M XapakTepucTUKa yeiryr. OcoOEHHOCTH KU3HEHHOTO IIUKJIA YCIIYTH.
Knaccudukanus ycnyr cepbl 00CIy)KMBaHMs: MUPOBOI U OT€UECTBEHHBIN ONBIT. MaTepuaibHbie
U COUMAIBHO-KYJIBTYpHBIE YCIYIH: OCOOCHHOCTH (POPMHUPOBAHUS TYPHUCTCKOTO TPOIYKTA.
HopmaTtuBHo-11paBoBO€ peryaupoBanue chepbl yCyr.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEMble 00pa3oBaTeIbHBIE
texHojoruu: JleknuonHnoe 3anstue. llpakTHueckoe 3aHATHE: coOeceqoBaHME, pEIICHUE
CUTYallMOHHBIX 33/1a4.

Bunel camocToATenbHON MOATOTOBKH CTYACHTOB MO TEME: BBINIOJIHEHUE 3aJaHuil 1O
TEKYIIEMY KOHTPOJIIO, IOJrOTOBKA K IIPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3aMH JaHHBIX B CETU
HuTepHeT, MOAroToBKa cOOOIIEeHHH B YCTHOU (hopMe W/WiIi MUCbMEHHOTO pedepara.

Tema 2 YCleZCl KaK codvemarue npoyecca np0u36000m6a u 06Cﬂy9fcu6aHu}l nompe6umeﬂﬂ.

Conepxanne TeMbl: XapaKTEpPUCTHKAa M CTPYKTypa MPOU3BOACTBEHHOTO MpoIlecca H
npoliiecca okazanus ycayr. OpraHusanusi MpoU3BOACTBEHHOTO MPOIECCa U MPOLecca OKa3aHus
YCJIyr BO BpCMCHHU. Tunel u MCTOJbI OPraHru3alyn BBINIOJIHCHUA YCIIYT. HpI/IHHI/IHBI opraHnnu3anvun
o0cyXKUBaHUS OTpeOUTENe HHIYCTPUH TypU3Ma U TOCTENPUUMCTBA.

@opMbI U METOABI MPOBEACHUS 3aHATHUN MO TeMe, MPUMEHseMble 00pa3oBaTeIbHBIE
TexHojoruu: JlekunonHoe 3anstue: cobecenoanue. [Ipaktuueckoe 3aHsTue: codbecemoBaHUe,
PCIICHUE CUTYAllMOHHBIX 3a1a4.

Buabl camMocTOSTENbHOM MOATOTOBKM CTYIEHTOB MO TEME: BBINOJHEHHUE 3aJaHUil IO
TEKYIEMY KOHTPOJIIO, TTOATOTOBKA COOOIIEHUH B yCTHOU (popme min B hopMe Mpe3eHTAIHH.

Tema 3 @opmbl obcayxicueanus nompedoumenei HA NPEONPUAMUILX  MYPUCTICKOU
UHOyCmpuu.

Copepxanne Ttembl: Kiaccupukauus u  XapakTepuctuka @GopM  0OCITyKUBaHUS
noTpeOuTeNneil: Mo MecTy OKa3aHMs YCIyr, crnocoOy IpHeMa 3aKka3oB Ha YCIYIH, CpoKam
MCTIOJTHEHUS 3aKa30B, 110 METOJIaM OPTaHU3aIlMY B3aUMOCHCTBUS ¢ TIOTPEOUTEIIEM, TT0 CITocoOaM
pacuera, KOMIIJIEKCHOE 00CTyKMBaHUE.

@®opMBbI U METOABI TMPOBEACHUS 3aHATHUI O TeMe, MPUMEHseMble 00pa3oBaTeIbHBIE
TexHosoruu: JlekuuonHoe 3aHAtHe. [IpakTHueckoe 3aHsATHE: coOeceloBaHHE, pEILICHHE
CUTYaIlMOHHBIX 33J1a4.

Buasl camMoCTOATENbHOW MOJITOTOBKHM CTYJEHTOB IO TEME: BBINOJIHEHUE 3a/JaHuil 10
TEKyIIeMY KOHTPOJI0, TOJIMOTOBKA COOOIIEHNH B YCTHOM popme uiH B popme mpe3eHTaui.

Tema 4 Ilymu nosviwienus kavecmea yciye.

Conepxanne Tembl: [loHsATHE U TIOKa3aTeNu KadecTBa ycIyr. MeTo/abl OlEHKH KavyecTBa
yciryr. ®DakTopsl, (GopMupyomue KadecTBo yciayr. KadecTBo oOCTyKMBaHHS TOTPEOUTENEH.
YpoBeHb 00cTyKUBaHUs TOTPEOUTENEH.

@dopMBI ¥ METOJIBI TIPOBEACHHS 3aHIATHH 1O TeMe, NMPUMEHSeMble 00pa3oBaTeIbHBIC
texHojoruu: JleknuonHoe 3aHsTHe. [lpakTHueckoe 3aHsATHE: cobOeceoBaHHe, peEIICHHE
CUTYaIlMOHHBIX 3a/1a4.



BI/I,Z[BI CaMOCTOSITCIILHOU MNOATOTOBKU CTYACHTOB IIO TCMC: BBLINNOJHCHUC 3aIlaHPII>i 10
TEKYIEMY KOHTPOJIIO, TTIOATOTOBKA COOOIIEHUH B yCTHOU (popme minn B hopMe Mpe3eHTAIHH.

5 Meroauyeckue YyKa3aHusl AJIs1 OOYYAIOIIMXCS MO HU3YYEHMI) W Ppeau3anuu
AUCHUIJIMHBI (MOZYJIs1)

5.1 MerToanyeckue peKOMEHZANMH O0YYalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrneyeHNI0 CAMOCTOATEILHOI PadoThI

YcnemHoe 0cBOGHHE AUCHUIIMHBI PEINIoIaraeT akTUBHYIO paboTy CTYJIEHTOB Ha BCEX
3aHITHSIX ayTUTOPHOU (DOPMBI (KUK M MPAKTUYCCKUE 3aHATHS), BHIIIOJHEHUE MPAKTUYSCKUX
3amanuii, mpeacraBieHHbIX B @OC, BRIMOTHEHNE aTTECTAIIMOHHBIA MEPONIPUATHH, 3G (HEKTUBHYIO
CaMOCTOSITENIbHYIO paloTy.

B mnpomecce wu3yueHHs AMCUMIUIUHBI CTYAEHTY HEOOXOAMMO OpPUEHTUPOBATHCS Ha
CaMOCTOSITENIbHYI0O TPOPaOOTKY JIGKIMOHHOTO MaTepHuaia, MOArOTOBKY K MPAaKTUYECKHM
3aHATUAM, pedepaTta, KOHTPOIBHBIX PadoT.

Jliig npoBeieHNs 3aHATUH JIEKIIUOHHOTO TUIIA CIIOJIB3YIOTCS yueOHO-HAIJISIHbIE TOCOOUS
B (¢opMe Mpe3eHTAIMOHHBIX MAaTepUaIOB, 00ECIeYHBAIONINE TEMATHUECKUE HIUIIOCTPALUH,
COOTBETCTBYIOLIME TEMaM JICKLIUI, IPEICTABICHHBIM B ITyHKTE 5 HacTosmen PIIJI.

MeToan4yeckne peKOMEHIAIUN 10 00ecIeYeHNI0 CAMOCTOSITEIbHOH PadoThl

JlaHHas AUCUMIUIMHA IPEAyCMaTPUBAET 00s3aTeIbHOE HATMCAHUE CTYIEHTaMU BceX (opM
oOyuenus pedepara. CtyaeHT BbiOUpaeT TeMy pedepara u3 cnucka, npeacrapieHHoro B @OC.
3amura pedepara IpOBOIUTCS B BHJIE IMyOJIUYHOTO AOKJIAla HA 5-7 MUHYT C Mpe3eHTaIUeH.

Bonpoch! 111 CAaMOKOHTPOJIA M0 AUCHHUILINHE:

1. [laiiTe onpexneneHne NOHATHIAM: yCIyra, CEpBUC, 00CIYKUBAHUE, YCIOBHS

00CITy’)KUBaHUs1, UHAYCTPUS TYpU3Ma, UHIYCTPUS TOCTEIPUUMCTBA, HHAYCTPHS chepbl

YCIIYT.

[Tepeuncnure CBONCTBA U XapaKTEPUCTUKU YCIYT.

OxapaxkTrepu3syiite kinaccudukaiuio yciyr B Poccun.

CornacHo KakOMy HOPMaTHBHO-TIPAaBOBOMY JIOKYMEHTY KJIacCU(UIUPYIOTCs yCayru?

B uem oTinune mMaTepuaibHBIX U COLMATBHO-KYIBTYPHBIX YCIYT?

KTo Takoif moTpeOuTesnb, NCIOIHUTENb?

HazoBute ocHOBHBIE ATambl )KU3HEHHOTO [IUKJIA YCIYT.

HazoBute oTiiMunTenbHbIE 0COOEHHOCTH MPOIIECCOB — MPOU3BOACTBEHHOIO M OKa3aHUS

YCIIYT.

9. OxapaxTepu3syiite CTpyKTypy IIPOU3BOACTBEHHOI'O Mpoliecca U Mpolecca OKa3aHus
YCIIYT.

10. Yro Takoe ATUTETHLHOCTH TPOU3BOACTBEHHOTO Mpolecca?

11. Yro Bkitoyaer B cedst BpeMs OKa3aHUs ycIyru?

12. Ha3oBuTE OCHOBHBIE TUIIBI BBIITOJTHEHUS YCIYT.

13. JlaiiTe XapaKTEpUCTHKY METOIOB OPTaHU3AIMH BHITIOJIHEHHUS YCITYT.

14. Tlepeuncnure cOCTaBISAIONINE TpoIIEcca 0OCTYKUBAHHUS.

15. Onumnre TpeOoBaHus, MPEABIBIIEMbIE K YCIyraM 1 00CITy>KUBaHUIO.

16. Ha3oBuTEe OCHOBHBIE 3aKOHOIATEIbHBIE JOKYMEHTBI, pEryaupyromue yciayru B PO.

17. Yto nonumaetcs noza Gpopmoii 00cay uBaHUS IOTpedUTes?

18. HazoBute Gpopmbl 00CTyKUBaHUS TOCTEH Ha MPENNPUATUSIX TYPUCTCKOM HHAYCTPHH.

19. Tlo kakuM pU3HAKaM KIACCUPHUIHPYIOTCS POPMBI OOCTYKUBAHHSI HACSICHHS?

20. ITpuBeaute mpuMep caMoOOCTyKUBAaHUS HA IPEANPUATHH TypH3Ma.

21. JlaliTe onpenieicHHEe TOHITHSI BBIC3THOE 00CTy)KUBaHUE.

22. Kakue BubI BBIE3THOTO O0CITYKMUBaHUS OTpeOUTENe MokeTe Ha3BaTh?

Nk~ WN



23. OOBsACHUTE B UEM pa3HHUIIA MEXKTY OpraHu3anueil 00CIyKHUBaHUS B CTALIMOHAPHBIX
OPEINPUATHSIX U TEPEABHKHbIX.

24. laiiTe onpe/eNieHHe MOHATUSAM: KaueCTBO, KAYeCTBO yCIYT, KAYeCTBO 0OCTYKHBAHUS.

25. Kakue noka3aTtenu XapakTepu3yloT KaueCTBO yCIyr?

26. Kakue (akTopsl BIUAIOT HA KAYECTBO YCIIyT?

27. KakuMm 00pa3oM OIleHUBAETCS Ka4eCTBO YCIyT?

28. B ueM cynrHOCTh KauecTBa OOCITY)KHBAHHUSI IOTPpeOUTENCH?

29. O0BsICHUTE, KAKMM 00pa30M MOXKHO OIIEHUTH CTENEHb
YJIOBJIETBOPEHHOCTH/HEYIOBIETBOPEHHOCTH OTPEOUTETICH B yCIyrax.

30. Yto Takoe ypoBEHb OXKHIAHHS TOTPEOUTENS?

31. HazoBute (hakTophl, OKa3bIBAIOIINE BIMSIHNAE HAa TOBEJCHUE OTPEOUTENECH TYPHUCTCKUX
YCIIYT.

32. Kakum 00pa3oM HCCIeay0T MOTHBBI TTOBEICHUS TOTpeduTeneit ycyr?

33. Uto Takoe mpoliecc MOKYMNKU TYPUCTCKOTO POAyKTa?

34. O0bsCHUTE, YTO MOXKET MOBJIHATH Ha MOTPEOUTENS B MPOLIECCE TPUHATHUS PEIICHUS O
MOKYIIKE TYPUCTCKOTO MPOAYKTA.

35. [latb onpenenenne MOHATHS YPOBEHb OOCITY)KUBAHHUSL.

36. Kakum 006pa3zom Ha MPEANPUATHSIX TYPUCTCKON UHIYCTPUH OCYIIECTBISIETCS
IUIAHUPOBAHUE U3/IEPIKEK?

37. Kakum 006pa3om NpoUCXOUT BHEAPEHUE Ha PIHOK HOBBIX YCIYT U (hopM
00CITy)KMBaHUSI.

38. Uem BbI3BaHa HEOOXOAUMOCTH BHEIPEHHS HOBBIX YCIYT M OPM 0OCITY )KMBaHUS HA
MPEIPHUATHIX TYPUCTCKOW UHIAYCTPpHUH?

39. HazoBute Buibl 3pexTa OT BHEAPEHUS HOBBIX YCIYT HA MPEANPUATUAX TYPUCTCKON
WHIYCTPHUU.

40. Kakum 06pa3oM BO3MOXKHO OLEHUTH 3(PPEKT OT BHEAPEHUS HOBBIX YCIYT U HOopM
00cIyKUBaHUS Ha NPEANPUATUAX Typu3ma?

5.2 OcobeHHocTn opraHu3auuu OO0y4YeHUsl I JIML € OrPAHMYEHHBIMH BO3MOKHOCTSIMU
310pPOBbSI U HHBAJIH/I0B

[Tpu HEOO6XO0IMMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbsI ¥ MHBAIMJIOB (I10 3as1BJICHUIO O0y4arOUIerocs) NpeaocTaBisieTcs yueoHas
uHpOpMalKs B JOCTYIHBIX (pOpMax C yUeTOM UX UHAUBUAYAIBHBIX MCUXOPU3NIECKUX
0COOEHHOCTEH:

- JUIs JIULL C HAPYLIEHUSIMU 3pEHUS: B IeUaTHOU (hopMe yBETUUEHHBIM LIPUPTOM; B popMme
JIEKTPOHHOIO  JOKYMEHTAa; UHIVBUAYAIBHBIE  KOHCYJbTAlUM  C  IPHUBJICUYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUSI, KOHCYIbTALIMH U JP.

- 17151 ML C HApYIICHUSIMU CiTyXa: B leyaTHOH opme; B popmMe 3JEKTPOHHOTO JOKYMEHTA;
UHAMBHUAYaJIbHbIE KOHCYJNbTALIUM C TPUBJIEUEHUEM CYpAONEPEBOJUMKA; WHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIBTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OMIOPHO-JIBUTATEIILHOTO afnmapaTta: B ne4atHoil oopme; B popme
JIEKTPOHHOIO JJOKYMEHTA; MHAUBHIyaJIbHbIE 3a/1aHUs1, KOHCYJIBTALlUU U JIp.

6 ®oH/I OLEHOYHBIX CPEACTB 1JIs MPOBEICHUsS TEKYLIEero KOHTPOJISI U MPOMeKYTOYHOMN
arrecTauMu 00y4aroMXCcH M0 JMCUMILINHE (MO1YJII0)

B coorBerctBun ¢ tpeboBanumsmu DPI'OC BO mns arrecranmm 0Oydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTI)KCHUN TUIAHUPYEMBIM pe3yjibTaTaM OOY4YeHHs IO
JTUCIUTIINHE (MOIYJTIO) CO3/aHbl (POH/IBI OIEHOYHBIX CPENCTB. THUMOBBIE KOHTPOILHBIC 3a/IaHMUS,
METOJMYECKUE MaTepUalibl, OINPEACIAIONIME MPOUEAYPhl OLEHHUBAHUS 3HAHWUM, YMEHHUU U



HAaBBIKOB, a4 TAKKC KPUTCPUU U I1OKA3aTCJIN, HCOGXO,Z[I/IMI:IG JJIs1 OEHKU 3H3.HPII>1, yMeHI/II\/JI, HAaBbIKOB
U XapakTepusymoluue dTanbl (HOPMHUPOBAHMS KOMIIETEHUMH B  MPOLIECCE OCBOEHUS
00pa3oBaresibHON MPOrpamMMmBbl, ripeAcTaBieHsbl B [Ipunoxenun 1.

7 YueOHO-MeToauYecKoe U MH(POPMAITMOHHOE o0ecneyeHne TUCIHUILTHHBI (MO1YJIA)

7.1 Ocnoenaa numepamypa
1. EdpemoBa, M.B. VmnpaBieHue KadyecTBOM TOCTUHUYHBIX YCIYT : Y4YEOHHK U

npaktukym s By3oB/ M. B. EdpemoBa. — 2-¢ wu3n., mepepab. m mom. — Mockaa :
WznatenbcrBo FOpaiit, 2026. — 399 ¢. — (Bricuiee o6pazosanne). — ISBN 978-5-534-18219-4.
— Tekcr : onexktponHwiid // OOpazoBatenbHas maatdopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/587605 (nara obpamenus: 19.05.2026).

2. Mopo3oB, M. A. DKkoHOMHKaA opraHu3anuii cepsl TypusMa : y4eOHHK JUIss By30B /
M. A. Moposos, H. C. MopozoBa. — 7-¢ u3z., ucnp. u aorn. — Mocksa : U3parenscto FOpaiit,
2025.— 301 c.— (Bwicmiee o6pazoBanme). — ISBN 978-5-534-20740-8. — Tekcr
uiekTpoHHBIH  //  OOpaszoBarenpHass  miatdpopma  FOpait  [caiit] —  URL:
https://urait.ru/bcode/558670 (nara obpamenus: 01.09.2025).

3. Herpyxuna, E. B. Opranu3anus u rutaHupoBaHKe e TEIbHOCTH IPEANPHITHN CEpBHCA
: yueOHoe nnocobue / E. B. Ilerpyxuna. — Open : OI'Y umenu U.C. Typrenesa, 2024. — 84 c. —
ISBN 978-5-9929-1676-8. — TekcT : »nekTpoHHbIH / JlaHb : 3IeKTpOHHO-OMOIMOTEYHAS
cucrema. — URL.: https://e.lanbook.com/book/451007 (nata o6pamenus: 25.05.2026). — Pexum
JOCTYTIA: JIJIsl aBTOPU3. TIOJIH30BATEIICH.

7.2 Jlonoanumenvnas numepamypa

1. Bormanos, E. 1. DxoHomuka otpaciu Typusma : ydeOnuk / E.W. bormanos, E.C.
boromonoga, B.I1. Opnosckas ; mox pea. npod. E.U. bornanoa. — Mocksa : UHOPA-M, 2026.
— 318 ¢. — (Cpennee npodeccronanpHoe oopazoBanue). - ISBN 978-5-16-014813-7. - Tekcr :
anekTpoHHedi. - URL: https://znanium.ru/catalog/product/2214965 (mata oOpaieHus:
31.05.2026)

2. BacrokoBa, A. T. Opranuzanus Mpou3BOACTBAa U OOCITY)KMBAaHUS Ha MPEANPUATHIX
obmectBeHHoro murtanus : yueOHuk / A. T. Bactokoma, T.P.Jlwobeukas ; mox pea. A. T.
BacrokoBoii. — 7-e uzn. — Mocksa : Jlamkos u K°, 2026. — 416 c. : ui., Ta6a. — (YueOHbIC N3IaHUS
TUTSt OakajaBpoOB). — Pexxum JOCTYyTIA: o TTO/IMHCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=731121 (mara obpamenus: 20.05.2026). -
bubmuorp. B kH. — ISBN 978-5-394-06372-5. — TeKcCT : 2JIeKTpOHHBIH.

3. Huxudopos, M. B. TexHosorus u opranuzanus (UPMEHHOTO OOCITY)XHBAaHUS :
yuebHoe nocodue / M. B. Hukudopos, E. A. Boponuna. — Tseps : Tepckast 'CXA, 2024. —
194 c.— Texkcr : snekTpoHHbIHM / Jlanb : 310ekTpoHHO-OMOMMOTeuHas cucrema. — URL:
https://e.lanbook.com/book/409832 (mara obOpamenus: 25.05.2026). — Pexum goctyna: s
aBTOPH3. M1OJIb30BATENEH.

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KNI0uas npogheccuonanvHvle 0azvl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodxX00UMOCmu):

1. TOCT P 50690-2017. Typuctckue ycmyru. OOmme TpeGoBaHUS [DIEKTPOHHBIN
pecypce] // Vsegost: oubmmorexa I'OCTos. — Pexxum noctyma: http://vsegost.com/Catalog

2. TOCT P 52113-2014 VYcnyru nHacenenuto. HomeHknaTypa mokasareneil KadecTBa
yeayr. - URL: http://vsegost.com/Catalog/58/58218.shtml

3. O6pasosarensHas muardopma "FOPAUT"

4. DnextponHo-OmOmMoreynas cucrema "ZNANIUM.COM™



5. DnektpoHHO-OMOMMOTEeYHas cucrema "JIAHB"

6. OmnektponHo-6ubmmoreunas cucrtema "YHUBEPCUTETCKAS BUBIIMOTEKA
OHJIAWIH"

7. Open Academic Journals Index (OAJI). IIpodeccuonanbuas 6a3za naHHbIX - Pexxum
nocryna: http://oaji.net/

8. Ilpesumenrtckas OuOmmoreka wuM. b.H.EmpnuHa (06a3a [JaHHBIX —pa3IMYHBIX
npodeccnoHanbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

9. HudopmanmonHo-crnpaBoyHas cucrtema "KoncympranTt Ilmtoc" - Pexxum mocryma:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHMYECKOe oO0ecneyeHHe IUCHUIVIMHBI (MOAYJf) W IepeyYyeHb
HHG(pOPMANIMOHHBIX TEXHOJIOTHI, UCHOJIb3yeMbIX NMPH OCYILIECTBJIEHUN 00pa30BaTEIbHOIO
Mmpouecca no JUCHUIVIAHe (MOYJII0), BKJIIOYas NepevyeHb MPOrpaMMHOro odecreyeHust

OcHOBHOE 000pPYI0OBaHUE:

e KoMIIbrOTEPBI

e MynpTuMenuiinbiii kKomruiekT Ne2 B cocraBe:mpoektop Casio XJ-M146,5kpan
180*180,kperuieHre MOTOJIOYHOE

e HoyrOyxk SAMSUNG P29 15"

IIporpamMmmHoe o0ecrieyeHue:

e Koncynperanrlliroc



MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BUSHECA
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

OPI'AHM3ALNUA OBCIYKUBAHUA

HamnpaBnenue u HarmpaBiaeHHOCTh (TpoduIib)
43.03.02 Typusm. Typuszm

I'ox nabopa na OIIOII
2024

dopma 00ydeHus
3a04Has

Biagusoctok 2026



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kox n popmynupoBka KOMIIETEHIIH
Hazpanue OIIOII BO, AL 1 bopmymp H Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpaIIEHHOE u KOMITCTEHITHU
43.03.02 «Typusm» | IIKB-1 : Ciocob6en paspadatsiBats | ITKB-1.2k : CocraBisier mporpaMMbl 00CITyKiUBa
(B-TY) TYPUCTCKHI IPOAYKT HA OCHOBE CO | HUS TYPUCTOB
BPEMEHHBIX TEXHOJIOTHIA

Komnerenius cunraercs chopMUpOBaHHON HA IaHHOM 3Tarle B Cllydae, eCl oJy4YeHHbIe
pe3ynbTaThl OOYYCHHsI MO JUCIUIUIMHE OICHEHBI TOJOXKUTEIBHO (IUana3oH KPHUTEPUECB
OILICHUBAHMSI PE3YIbTATOB O0YUCHUS «3aUTCHOY, «YAOBIECTBOPUTEIHHOY, «XOPOILI0Y», KOTIUIHOR).
B cayuae OTCyTCTBUSI MOJOXHUTEIHbHON OIEHKM KOMIIETEHLIMSI Ha JIaHHOM JTalle CUUTAETCA
Hec(OPMHUPOBAHHOM.

2 Tloka3aTe/iM OLlEHUBAHUS IVIAHUPYEMbIX Pe3yJIbTaTOB 00y4eHHus

Komnerennus IIKB-1 «Crioco6en pa3zpabatbiBaTh TYpUCTCKUIA MTPOIYKT HA OCHOBE
COBPEMEHHBIX TEXHOJIOTHI»

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

PesynbraTel 00y4ueHHUs 1O AUCIMIUINHE
Ko u gopmymupoka unankar | Ko | Tu Kpurepuu ouieHnBanus pe3yibT
opa JoCTXeHus kommnereHnuu | A [ 1 aToB 0Oy4YeHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-1.2x : CocraBinser nporpa 3H o
MMBI 06Ty KHBAHHS TYDUCTOB P a | CYWHOCTB yeyT, X ocoberHoc | YeTko ompenenser cBoiicTBa n
1 we | ™H Kiaccu(UKanmio XapaKTEePUCTHKY yCIyT
v
P | me | ananusupoBaTh mpouecc o6ciay | BepHo anamusupyert mpouecc o
2 HU | )XKUBaHUs MOTpeOuTENeH Ociry>kuBaHusI MOTpeOuTENeH
e
PII Ha | o6cmyxuBanus motpedureneit BepHo orieHnBaeT 06cIyKHBaH
3 BBl | Ha MPEANPUATUSAX TYPUCTCKOW | me moTpeburenei B mpeanpuar
K UH]YCTPHH USIX TYPUCTCKOM MHILyCTPHUU

Tabnuia 3amosHgeTcs B COOTBETCTBHU C pa3zaenoMm 1 PaGoueil mporpaMmbl TUCHUIUIHHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabmuua 3 — IlepedyeHpb OLIEHOYHBIX CPEJCTB MO TUCHMILIMHE (MOIYIIIO)

HammeHoBaHME OLIEHOYHOTO CPEICTBA U TP

encrasienue ero B @OC

Kontponupyemsbie mianupyemele pe3 | Konrponupyembie Tembl

YJIbTaThI o6yquI/m HUCIUITIINHBI

IIpomexxyrouHas aT

Texymii KOHTPOJIb
yit p TecTalus

3aouHas popma oOydeHust




PJI1

3HaHue : CYIIHOCTh YCIyT
, UIX OCOOEHHOCTH M KJIacC
HUKAIHIIO

1.1. Teoperuueckue acne
KTBI cepbl yciayr

CobecegoBanue

Tect

1.2. Ycnyra xak coueTaHu
€ Ipoliecca MpOu3BOICTBA
1 00CITy)KUBaHHS IOTPEO
UTEIs

CobecegoBanue

Tect

1.3. ®opmbl 06ciTy)KHBaH

us moTpeduTeneit Ha npex
MIPUATUSAX TYPUCTCKON UH
JQyCTpHUH

CobecegoBanue

Tect

1.4. IlyTu noBeIlIeHUS Ka
YecTBa YCIyT

CobecegoBanue

Tect

PJ12

VMeHue : aHaTH3UPOBaTh
nporecc 00CIyKUBaHHUS 11
oTpeduTeneit

1.1. Teopetuueckue acne
KTBI cepbl yciayr

Pedepar

Tect

1.2. Yenyra kak coueTanu
€ Ipoliecca IpOu3BOJCTBA
1 00CITy>)KUBaHUS OTPEO
UTCIA

Pedepar

Tect

1.3. ®opmbl 00cITy)KMBaH
us moTpeduTeneit Ha npex
NPUATHUAX TYPUCTCKOM UH

JyCTpUH

Pedepar

Tect

1.4. IlyTu noBeIIEHUS Ka
4YeCTBa yCIIyT

Pedepar

Tect

PII3

HageIix : o0ciykuBaHus T
oTpeOuTenei Ha npeanpu
SITUSIX TYPUCTCKOM UHIYC
Tpuu

1.1. Teopernueckue acre
KTBI cepbl yciayr

Pa3zHOypoBHEBEIE 32

Ja4dyu U 3aJaHuA

Tect

1.2. Yenyra kak coyeTaHu
€ IpoIiecca Mponu3BOCTBA
1 00CITy)KUBaHHUA TIOTPEO
UTeNs

Pa3zHOypoBHEBEIE 32

Ja4d U 3a1aHuA

Tect

1.3. ®opmel oOciTyKuBaH

us moTpeduTeneit Ha npex
HPUATHIX TYPUCTCKON HH
JTYCTpUHI

Pa3HoypoBHEBEIE 3a

Ja4dyH U 3a1aHuA

Tect

1.4. IlyTu nmoBBIIIIEHUS Ka
YeCTBa yCIIyT

PasHoypoBHEBEIE 3a

Ja4du U 3a1aHuA

Tect

4 Onucanue npoueaypbl OCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIIMM Ha JaHHOM OJTale OICHUBAETCS IO
pGSYJ'IBTaTaM TeKyHII/IX Hu HpOMC)KYTOLIHBIX aTTCCTaU;I/Iﬁ HpI/I IIOMOIIIN KOHHHGCTBCHHOﬁ OILICHKU,
BbIpaXeHHOW B Oannax. MakcuManbpHas cymMma OaijioB MO JUCHUIUIMHE (MOAynro) paBHa 100
Oaszam.

O1eHoYHOe CPEICTBO
Bun yueGHoM nesenbHOCTH CobecenoBanne Pedepar PasHoyposHeBbic 3a1 Tect Utoro
auu U 3aJaHusl

Jlexuu 10 10
IIpakTuydeckme 3aHsAThS 10 40 50
CamocrosiTensHas pabora 20 20
[IpoMexKyTOUHAs ATTECTALUS 20 20
Hrtoro 20 20 40 20 100

CYMMa 6am1013, Ha6paHHBIX CTYACHTOM I10 BCCM BHIaM yqeGHoﬁ ACATCIIbHOCTH B paMKax
JUCHUIINIMHBI, IICPEBOAUTCA B OLICHKY B COOTBECTCTBHHU C T36J'II/IHGI\/'I.



CymmMma Gano
B
0 TUCITAILIA

OrueHka 1o IPOMEK
yTO‘-IHOﬁ aTrecraiuu

XapaKTepI/ICTI/IKa KaueCTBa C(i)OpMI/IpOBaHHOCTI/I KOMIICTCHI U

CTyaeHT IeMOHCTpUpYeT chOPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIT, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMATHUECKOE U TITyO0KOe 3HaHUE y4eOHOro MaTepuana
, YCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JOMOJIHHUTEIbHOMN JUTEpaTypoil, pekoMe
H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATE MPAKTUYECKHE 3aJaHusl, IPe
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO ONEpUPYeT NPHOOPETCHHBIMU 3HAHUSAMH, yMe
HUSIMH, IPUMEHSIET HX B CUTYALHSIX NOBBIIICHHOHN CIIOXKHOCTH.

CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTS JUCIUILIHHAPHBIX KOMIIETCHITHH: OCHO
BHBIE 3HaHUS, YMEHUS OCBOEHBI, HO JIOIYCKAIOTCSl HE3HAUUTEIbHBIE OIIHOKH, HETOUH
0CTH, 3aTPYAHEHUSI P aHATUTHUECKUX OTIepalusiX, IepeHoce 3HaHUiI U yMEHU Ha H
OBbI€, HECTAHIaPTHBIE CUTYAIIHU.

u
HE

«3a4TeHOY /

ot 91 mo 100
COTJIIMYHO»
«3a4TeHOY /

ot 76 1o 90
«XOPOLIO»
«3a4TeHOY /

oT 61 10 75 «YIOBJICTBOPUTEIIh

HO»

CTyzeHT AeMOHCTPHUPYET CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
Jie KOHTPOJIBHBIX MEPOIIPHUATHI JOITYCKAIOTCS 3HAYNTENbHBIE OIINOKH, TPOSIBIIETCS O
TCYTCTBHE OTAECNBHBIX 3HAHUH, YMEHHMI, HAaBHIKOB 110 HEKOTOPHIM AUCIUILIHHAPHEIM K
OMIICTEHIUAM, CTYACHT UCIBITHIBACT 3HAUUTEIIbHBIC 3aTPYJHEHHS IIPU ONIEPUPOBAHU
U 3HAHUSIMH ¥ YMEHUSIMU IIPU UX IEPEHOCE Ha HOBBIE CUTYAIHH.

«HE 3aUTEeHO» /
ot 41 o 60 «HEYJOBJIETBOPHTE

v CTyA€HTa HE C(I)OpMI/IpOBaHI:I JUCHUIITIMHAPHBIC KOMIIETCHIUH, IPOSABIISICTCA HEA0C
TaTOYHOCTb 3HaHI/II71, yMeHI/Iﬁ, HAaBBIKOB.

JIBHOY»
«HE 3aYTCHOY /
JlucuuIuinHapHbIe KOMITIETEHIIMU He c(OpPMHUPOBaHbL. [IpOsIBISIETCS TOTHOE WITH MPaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - o
EHO» THYECKH MTOJHOE OTCYTCTBHE 3HAHHI, YMEHHUI1, HABBIKOB.

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1 Ilpumepsbl TECTOBBIX 3aJaHUIA

Tema 1: Teoperudeckne acneKkTsl cepbl yCJIyr
1. JlesTenbHOCTh UCIIOJTHUTENIS YCIIYTH IIPU HEMTOCPEACTBEHHOM KOHTAKTE C MOTPEOUTEIEM

yCIIyTH
1)obcmyxxuBanue

2)opranuzanus 00CITyKUBaHUS
3)mpenocraBiieHUE yCIyrU

4)ycnyra

2. CoOTHECTH onpeeseHus

Tepmun

XapakTepucTHKa

l)penocraBieHue yciuyr

a)IIpeANpHUsTHE, OPTaHU3AINs HIN MIPEATIPUHAMATENb, OKa3bl
BAIOLIHH YCIYTy OTPEOUTENIO

2)UCTIOTHUTEINb YCIIyT

0)1eATENLHOCT UCTIOJIHUTEIS YCIIYTH TP HEMIOCPEICTBEHHO
M KOHTAaKTe C MOTPEOUTENIEM yCITYTH

3)ycnyra

B)pE3yJIbTaT HEMOCPEICTBEHHOTO B3aMMOICHCTBHS HCTIONHHUT
€IS ¥ TOTPEOUTEIIS

4)obciry)KuBaHNE

T)JeATeILHOCTh UCTIONHUTENS YCITYyTH, HeoOXoaumas Jjisi 00e
CII€YEHHMS! BBIITOJHEHUS YCIYTH

3.ITocne10BaTeNnbHOCTD ITANOB )KU3HEHHOTO IIUKJIA YCIIYT

a)[IpUHATHE 3aKa3a
0)UCIIOJIHEHUE YCIYTH

B)peA0CTaBIeHHE HHPOPMALIUH TI0 YCIIyraM

I')BblJaua 3aKa3a MoTpeOUTEINIO

J)KOHTPOJIb Ka4E€CTBA UCIIOJIHEHUS YCIYTH

4. HenonroBe4HOCTh yCIYTH XapakTepu3yercs (HECKOJIbKO BEPHBIX OTBETOB)
1)ycnyry Henb3s XpaHUTh

2)OTCYTCTBYIOT CTaHJapTHbIE 00pa3lbl YCIYTH

3)ycayry Henb3s B3STh B pyKH

4)0TCYTCTBYIOT TOBapHbIE 3aI1achl YCIyTU

5)noTpeOuTeNnh Y4acTBYET B MPOLIECCE MPEIOCTABICHUS YCIYTH




6)3aTpy/HEH KOHTPOJIb Ka4eCTBA 00CTYKUBAHUS

5. Onpenenuth COMATBHO-KYIBTYPHBIE YCIYTH (HECKOIbKO BEPHBIX OTBETOB)
1)peMOHT 31aHuit

2)dporoyciayru

3)Typusm

4)KUIHUIHO-KOMMYHAJIbHbIE

5)MEIUIMHCKUE

6)oOpazoBaHue

7)cenbCKO-X0351iCTBEHHbBIE

8)TpaHcriopTHBIE

Tema 2: ¥Ycayra kak codeTaHue IpoLecca MNPOM3BOACTBA M 00CIyKUBAHMS

norpeodurTeJist

6. PannonanpHast opranusanusi OKa3aHusl yCIyT JOHKHA (HECKOJIBKO BEPHBIX OTBETOB)
1)oOecieunBaTh MUHUMAJIBHO BO3MOXHBIE CPOKH OKa3aHHS YCIYT

2)o0ecrieunBaTh HU3KYIO KYJIBTYPY OOCITYKUBaHHUSI IIOTPEOUTEICH

3)popmMupoBaThCs 3a cueT MOTpeOUuTes

4)ob6ecrieunBaTh MUHUMAJIbHBIE YI00CTBA MOTPEOUTENEH PU MOJIB30BAHUSIMU yCIyraMu
5)obecneunBaTh BHICOKOE KaUe€CTBO OKAa3aHUSI YCIIyT

6)OCYIIECTBIISICTCS C MAKCUMAIIBHBIMU 3aTpaTaMu PECYPCOB HMPEAIPUITUS

7. Bpemst Oka3zaHHs yCIyTH

1)mepuoa OT MOMEHTa MpreMa 3aKasa JI0 BblJaud MOTPEOUTEIIO

2)repro1 BpEMEHH OT MOMEHTA 3aITyCKa MCXOIHBIX MaTePHAaJIOB B IPOU3BOJCTBO 0 CaYU

I'OTOBBIX I/IS,I[CJ'II/Iﬁ Ha CKJ1aj

3)BpemMss Ha HOpOBEpPKY oOOBEMa BBHIMOJIHEHHBIX pPabdOT B COOTBETCTBHUM C 3aKa30M

noTpeOuTes

4)BpeMs Ha O3HAKOMJICHHUE C YCIYTrOM U €€ COIIACOBaHUE C MOTpeOUTeIeM

8. Ilponecc 06cmykMBaHUS BKJIIOYAET (HECKOJIBKO BEPHBIX OTBETOB)

1)puem 3akasa

2)BBIJaua 3aKasza

3)BOCCTaHOBJIEHHE MTOTPEOUTENBCKUX CBOMCTB M3/1ETHS

4)yTUnu3anus MOTePSBIINX TOBAPHBIN BU U3IEIHMA

S)peanu3zaiusi COMyTCTBYIONIUX TOBAPOB

6)3KCIuTyaTamus 3aKas3a

9. CokpalieHre BpeMEHHM OKa3aHMsI YCIyT JOCTUTaeTcs 3a C4eT (HECKOJIbKO BEpPHBIX

OTBETOB)

1 )roBeIILIEHNE KBATH(PHUKALIMU [IEpCOHATIA

2)yBenUYEHHUE CIIpoca Ha JaHHYIO YCIYTy

3)puMeHeHHs MPOTPECCUBHBIX (HOPM OOCITYKUBAHUS

4)NOBBIIIEHUE CTOUMOCTH YCIIYTH

5)yMeHbIIIeHre YiCIia moTpeduTenen

6)npuBieyeHre OOIBIIET0 YUCIa HEKBATU(UIIMPOBAHHBIX pAOOTHUKOB
10. CooTHEeCTH onpeeNeHus

Tepmun XapakTepucTHKa

1)IIJ'II/IT6.IH)HOCTI) MNPOU3BOJACTBEHHOT'O IIUKJIA

a)BpeMsI Ha 03HAKOMJICHHE C YCIIyTroil, COrIacoOBaHHUE C KIIUCH
TOM 0COOEHHOCTEH paboT, BpeMs Ha 0(hopMIICHHE 3aKa3a

2)BpeMsi OKa3aHUsl yCIIyT

0)BpeMs Ha IPOBEPKY 00beMa BBHIIIOJTHEHHBIX paboT B COOTBE
TCTBHH C 3aKa30M KJIMEHTa, HA OKOHYATEJbHbINH KOHTPOJIb Ka
4ecTBa paboT, Ha PacyeThl C KIIMEHTOM U 0()OPMIICHHE TOKYM
CHTOB

3)BpeMs Ha IpHEM 3aKa3a

B)IIEPUOJI BPEMEHU OT MOMEHTA 3allyCKa UCXOJHbIX MaTepua
JIOB B IIPOM3BOJICTBO JI0 CJIa4M FOTOBOIO U3/EMs Ha CKIal

4)BpeMs Ha BblIauy 3aKas3a

I‘)HepI/IOII BPEMEHHU OT MOMCHTA IIpHe€Ma 3aKa3a 10 BblAa4u €r
O KIIMCHTY




Tema 3: @opmbl 00cay:KNBaHUSI NMOTpeOUTeNell HA NPeANPHATHAX TYPHCTCKOM

UHAYCTPHUHU

11. 3akpenneHuto NnoTpeOUTENss B KayeCTBE IIOCTOSIHHOTO Ha NPEIUpPUATHH CEpBHUCA

CIOCOOCTBYET

1 )ripeBbllIEHNE OKOHYATEIbHOW CTOMMOCTH YCIIYTH 110 CPAaBHEHUIO € IIEPBOHAYAIbHOU
2)Hanuuue ynoO0CTB Ha IPEANPUSATHN BO BpeMsl 0’KUIAHUS BBIITOJIHEHUS! YCIYTH

3)HapylleHre TEXHOJIOTHUHU BBITIOJHEHUS YCIYTH
4)HecoOII0/IeHIE CPOKOB BBITIOJIHEHUS YCIYTH

12. ®akrtopsl, BIMSIONIME HA PAINMOHAIBLHOE pa3MEIICHHE MPEAIpUITHI CcepBuca

(HECKOJIPKO BEPHBIX OTBETOB)

1)Hanuune npenpusITUi - KOHKYPEHTOB

2)yIaneHHOCTh MOCTaBIIUKOB

3)BbICOKasl MOKyHaTeNbCKasi ClIOCOOHOCTD OTpeOUTENEN

4)HU3Kas TpaHCIIOpTHAs HHPPACTPYKTYpa

5)06IU30CTh MPOMBIIIJICHHBIX MPEANPHUITAN U KHIIIBIX MACCHBOB

6)BBICOKHE HAJIOTU

13. V nmotpeOuTtesns BOZHUKAIOT JOMOTHATEILHBIC 3aTPAThl BPEMEHU IS ITPOe3/ia K MECTY

PaCOJIOKCHUA MMPCAIIPUATHUA IIPU 06CJ'Iy>KI/IBaHI/II/I

1)B cTaniOHAPHOM MPEATPHUITHN
2)Ha [oMy

3)mo mecty paboOThI TOTPEOUTEIS
4)B nIepeABIXKHOM TIPEATPUITHH

14. OnpenenuTh oNTUMaIBHYI0 (GOPMY OOCTYKHUBAHUS IMOTPEOUTENICH B 3aBUCUMOCTH OT

cdepsl AeITeTbHOCTH

Cdepa gesTenbHOCTH

Dopma 00cTyKUBaHHS

1)npeanpusTis OBICTPOTo MUTAHHS, IpadedHast

a)IOTOBOPHOE 00CITy>KHBAHNE

2)tbuTHEC-KIY0, OacceiiH

0)ITpeIBapuTENbHASI 3aITUCh

3)aBTomMacTepckasi, CaJloH KpacoThl

B)caMO0OCITy)KHBaHHE

4)MeAUIMHCKUI HEHTp, IOpUANYEecKasi KOHCYIbTallus

r)abOHEMEHTHOE 00CITy)KHBaHHE

15. PaBHOMepHas 3arpy3ka NpeanpusTus U OTCYTCTBUE Oouepelied cpelu MmoTpeduTeneit

nocturaercs popmMoit o0CTyKUBaHUS

1)no mpeaBapuTEIbHON 3aTUCH

2)1o 10TrOBOPY

3)no aboHeMEHTY

4)camoo00CTyKBaHHE

Tema 4: [IyTn noBBIIEHUS KaYECTBA YCIIYT

16. CreneHb COOTBETCTBHSI H3TOTOBJIEHHBIX M3JENUNA JIEHCTBYIOIIEW HOPMaTHBHO-

TEXHUISCKOU JAOKYMCHTAIIMH, a TAKKC NHANBUAYAJIbHBIM 3aIlIpOoCaM HOTpC6HTCJ’I€fI

1)xauecTBO yciIyru

2)KOHTPOJIb KauecTBa yCIyTrH

3)kauecTBO BBIIIOJIHEHUS YCIYTH

4)kauecTBO 0OCITYKUBaHUS

17. HabGop CBOWCTB yCIIyr'H, ONPEAEISIONMIMN Ka4eCTBO BBIMTOJHEHUS (YHKIIUN, IS

KOTOPBIX OHA IMPEAHA3HAYCHA

1)moka3zaresns 6€301macHOCTH YCITYTH

2)noka3zaTesnb Npo(ecCHOHAILHOTO YPOBHS MEpCOHAa

3)mokazaresib Ha3HAUYEHUS YCIyTU

4)noka3zaTenb HaJIe)KHOCTH YCIIyTH

18. Iloka3zarenu npodeccrnoHaTIbHOTO YPOBHSI MEpCOHAa MPEeANpHUSATHS (MCHOTHUTENs

YCIIYT) BKITIOYAIOT (HECKOJIBKO BEPHBIX OTBETOB)

1)ypoBeHs podeccrHoHaTbHON TOATOTOBKH
2)3HaHue U coOoIeHre TPOPECCHOHATIBHON 3TUKU
3)MoTuBanuio paboOTHHUKA



4)KpeaTUBHOCTb MBIIIJICHUS

5)cTpeccoyCcTONYMBOCTh

6)rnoBeqieHue

19. CooTHECTH KOMIIOHEHTHI OIIEHKH KaueCTBa yCIyTH

KommoneHt XapakTepuCTHKA
1)ocs3aeMoCTh a)OTCYTCTBHE PUCKA U HEJJOBEPUS CO CTOPOHBI MOKYHATEs
2)I0CTyITHOCTh 0)cpena, B KOTOPOil OKa3bIBAIOTCS YCIYTH
3)6e3011acHOCTh B)IIOCJIEAOBATEIHHOCTD HCIIOJIHEHUSI YCIYTH «TOYHO B CPOK»
4)HageKHOCTh TI')JIETKOCTh YCTAHOBJIEHHS KOHTAKTOB C MPEANPHITHEM

20. CoOTHECTH XapaKTEPUCTUKU KPUTEPHEB KOMDOPTHOCTH Ka4eCcTBa YCIyT
Kpurepwuit kompopTta XapaKkTepucTuka
1)uHpOpPMAITMOHHBIN a)y100CTBO pacyera, CuCTeMa CKUIO0K
2)9KOHOMUYECKUI 0)naHHBIE 00 ycinyrax, ieHax, HHPacTPYKType
3)[ICUXO0IOTMYECKHUI B)HHTEPBEP, CO3MAIONINN YIOTHYIO aTMOchepy
4)scTeTHuecKuii T)FOCTEIPHUMCTBO 110 OTHOIIEHUIO K MTOTPEOUTEII0

Kpamxue memoouueckue ykazanus
TecroBble BONPOCHI TO3BOJIAIOT MPOBEPUTh 3HAHUA CTYIACHTa MO JAUCIMILIUHE

(MCTIONB3YIOTCS JUISI IPOBECHUSI KOHTPOJIBHBIX Pa0OT, ISl CAMOCTOSTEIFHON OIEHKH KayecTBa
OCBOEHUS y4eOHON AUCIUILIINHBI).

HpI/I INOUCKE OTBCTOB Ha BOIIPOChI PCKOMCHAOBAHA OCHOBHAA MW JOIIOJHUTCIIbHAA

auTepaTypa (CIUCOK JIUTEepPaTyphl MPECTaBlIeH B padoueil mporpaMme IUCHUTLINHBI).

Ilxana oyenku

SaLICH Bbambt Ornucanue

5 20 13 00IIero Ynciia BONPOCOB TECTHPYEMOT0 MOJIYJIS TPaBIJIbHBIC OTBETHI faHbl Ha 96-100% Bompocos
4 15 13 00IIEro YKCIIa BOMPOCOB TECTUPYEMOTO MO TaHO 75-95% npaBUIIBHBIX OTBETOB

3 10 13 00IIIero Yncia BONPOCOB TECTHPYEMOT0 MOyt 1aHO 50-74% npaBUIbHBIX OTBETOB

2 5 13 00IIIero 4ncia BONPOCOB TECTHPYEMOT0 MOIyIIst JaHO MeHee 50 % MpaBHIBHBIX OTBETOB

1 2 13 00IIETo YHCIIa BOMPOCOB TECTUPYEMOT0 MOy aHo MeHee 20 % MpaBUIIbHBIX OTBETOB

5.2 Ilepeuenn TeM pedepaToB

T'OCTA.

1 [oTpeOuTenu mpeanpusITHii Typu3Ma U TOCTEIPUUMCTBA U UX TOTPEOHOCTH.
2 Knaccudukanus yciuyr cepbl 00CTy>KUBaHUS: MUPOBOM M OT€YECTBEHHBIHN OTIBIT.
3 Opranuzanusi 00cIy>KUBaHUS HA MPEANPUATUSAX TYpU3Ma B 3aBUCIMOCTH OT THUTIOJIOTUU

4 Opranusaiyst ”HGOPMAIIMOHHOTO CTeH/1a «YTOJIOK NOTpeOuTessi» B oduce TyppupMsl.
5 O6cnyxuBanue B opuce TypHUpMBI: CTPYKTypa U OCHOBHBIE CBOMCTBA.

6 Opranuzanus oOciyxuBanus norpedureneit B CITA-neHTpax.

7 Opranuzanusi 00CIy>KUBaHUs OTPEOUTENEH B pa3BlIeKaTEIbHBIX KOMILIEKCAX.

8 Opranu3zanus o0CIy>KUBaHHs TOTpeduTeneil B My3esx.

9 Opranuzanuss 00CITy)KMBaHHUS TOTpeOUTENe B HMHIMBUIYaJIbHBIX CPEICTBAX

pa3MeIIeHHS.

10 Opranuzanus o0CIyKUBaHUS TOTPEOUTENEH B KOJUIEKTUBHBIX CPEJICTBAX PA3MEILIEHUS.
11 Opranu3zanus nUTaHusE U 0OCITy>)KUBAaHHE TYPUCTOB B JIECTUHAIUH.

12 Opranu3zanus o0cayKUBaHUS NOTpeOUTENEeN MUTaHUEM B TPAHCIIOPTHBIX TYpax.

13 TexHonorust o0CIy>KUBAaHUSI HA PEATIPUIATUAX TYPUCTCKON MHIYCTPUH.

14 IporpeccuBHbie HOpMBI OOCTYKHUBAHUS HA MPEANPUATHSIX TYPUCTCKOM UHTYCTPHUH.
15 TexHonorust BHeApeHUs1 HOBBIX ()OpM 0OCTYKMBAHUS Ha MPEIIPUATHIX TYpU3MA.

16 Opranu3zanus o0cayKUBaHUS KOPIIOPATUBHBIX MEPONPUITUNA B HHAYCTPUH TYpU3MA.
17 Opranu3zaius 00cayXHUBaHUs OU3HEC-TYPUCTOB.

18 WccnenoBanne yioBIETBOPEHUS MOTPEOHOCTEH MHANBHUIA B yCIyTax ... (Ha mpuMepe

KOHKPETHOI'O IIPEIITPUSITHS).

19 Onenka kauecTBa OOCITYXHBaHHS MOTpeOUTENel B MNPEANPUATHUAX TYPUCTCKOU

HHAYCTPpHHU.



20 MoTtuBanus MOTEHIMATBHBIX MOTPEOUTENEH TYPIPOAYKTA.

Kpamkue memoouueckue ykaszanus

[Tocne BbIOOpa TEMBI CTYACHT MPUCTYHAET K M3YYCHUIO WH(POPMALMOHHOTO MaTepuaa.
Bech coOpanHbIif MaTepran 00001aeTcs U aHaTU3UPYETCSI.

O06mwem pedepara 12-15 crp. Pabora Bemonnsercs Ha nuctax popmatr A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmiieHne MOHKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BBI'Y CK-CTO-TP-04-1.005-2015 «TpeGoBanusi k 0()OpMIIEHUIO TEKCTOBOW 4acTh
BBITTYCKHBIX KBATU(UKAITMOHHBIX pabOT, KypCOBBIX PaboT (MPOEKTOB), pehepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MpAaKTHUKaM, JabopaTopHbM paboram». CTpykTypa pedepara: THTYIbHBINA
JUCT, COJAEpKaHHe, BBEJCHHE, OCHOBHAs 4YacTh, 3aKIIOYCHHE, CIHUCOK HCIOJIb30BaHHBIX
UCTOYHUKOB (He MeHee 10 ncrouHukoB). MICTOUHMKM pacrionaratoTcsi B IOPSAAKE MOSBICHUS B
Tekcte (a He no andasury). [Ipu sTom He Menee 80% UCTOYHUKOB JOJKHBI OBITH HE cTapiie 5
net. O0s3aTeNbHBIM TPEOOBAHUEM IPH BHITIOJTHEHUH pedepara sSBISEeTCS OPUTHHATIBHOCTD TEKCTa
- He meHee 50%. 3amura pedepata B Buae MyOIMUYHOrO AOKIaAa Ha 5-7 MUHYT C IIpe3eHTaIUeH.

IIxana oyenku

OreHKa Bamier Omnucanue

5 20 ITpoGnema packpsiTa MOIHOCTBIO. IIpoBeieH aHanyu3 IpoGIeMBl C IPUBICUYCHAEM JOTIOTHUTEIh
HOH JHTepaTypsl. BEIBOIBI 000CHOBAHBI.

4 15 IIpo6nema packpeita. [IpoBenen ananns mpobiaeMsl O6e3 IPUBIICUCHHI OIOIHUTEIBHON IUTEpa
Typsl. He Bce BBIBOJIBI CllelIaHbl H/MIIH 000CHOBAHBI

3 10 IIpoGsemMa packpbiTa He MOJHOCTHIO. BRIBOIBI HE ClICIaHbI H/WJIK BHIBOJIBI HE 0OOCHOBAHBI.

2 5 Pabora npencraBisieT MOTHOCTHIO TIEPEIUCAHHbBIA HCXOJHBIM TEKCT 0e3 KakuX OBl TO HH OBLIO K
OMMEHTapueB. BRIBOIBI HE cieTTaHbl W/MIIHM BBIBOABI HE 0OOCHOBAHEL.

1 0 IIpobiema He packpbita. OTCYTCTBYIOT BHIBOJBI.

5.3 IlpumepHBbIii epevyeHb BOIMPOCOB MO TeMaM

1. [aiite onpenesnenne NOHATUAM: yCIIyTa, CEpBUC, OOCITYKHUBaHUE, YCIOBUS

00CITy’)KUBaHUs1, UHAYCTPUS TYpU3Ma, UHIYCTPUS TOCTEIPUUMCTBA, HHAYCTPHS chepbl

YCIIYT.

[lepeuncnure CBONCTBA U XapaKTEPUCTUKU YCIYT.

OxapakTrepu3syiite kinaccudukaiuio yciyr B Poccun.

CornacHo KakOMy HOPMaTUBHO-TIPAaBOBOMY JIOKYMEHTY KJIacCU(DUIUPYIOTCS yCayru?

B uem oTinune mMaTepuaibHBIX U COLMATbHO-KYJIBTYPHBIX YCIYT?

KTo Takoif morpeOuTenb, NCIOIHUTEND?

HazoBute ocHOBHBIE ATanbl )KU3HEHHOTO [IUKJIA YCIIYT.

Ha3zoBute oTimMunTenbHble 0COOEHHOCTH MPOLIECCOB — MPOU3BOACTBEHHOIO M OKa3aHUS

YCIIYT.

9. OxapaxTepu3syiite CTpyKTypy IIPOU3BOACTBEHHOI'O Mpoliecca U Mpolecca OKa3aHus
YCIIYT.

10. Yro Takoe ATUTETHLHOCTH TPOU3BOACTBEHHOTO Mpolecca?

11. Yro BkitoUaeT B cedst BpeMs OKa3aHUs yCcayru?

12. Ha3oBuTE OCHOBHBIE TUIIBI BBIITOJHEHHS YCIYT.

13. JlaiiTe XapaKTEpUCTHKY METOIOB OPTaHU3AIMH BHITIOJTHEHUS YCIIYT.

14. Tlepeuncnure cOCTaBISAIONIME Tpoliecca 0OCTYKUBAHHUS.

15. Onumnre TpeOoBaHus, MPEABIBIIEMbIE K YCIyraM 1 00CITy>KUBaHUIO.

16. Ha3oBuTe OCHOBHBIE 3aKOHOJIATEIbHBIE TOKYMEHTHI, pEryIupyomue yciayru B PO.

17. Yto nonumaetcs noz Gpopmoii 00cay uBaHUS IOTpedUTens?

18. HazoBute ¢popmbl 00CTyKUBaAHHUS TOCTEH Ha MPEANPUATUSIX TYPUCTCKOH HHAYCTPHUH.

19. Tlo kakuM pU3HAKaM KIACCUPHUIHPYIOTCS POPMBI OOCTYKUBAHHSI HACSTICHHS?

20. IIpuBeaute mpuMep caMoOOCITY)KUBaHUS HA IPEANPUATHH TypH3Ma.

21. JlaliTe onpenieicHHEe TTOHITHSI BBIC3THOE 00CTy)KUBaHUE.

22. Kakue BubI BBIE3JHOT'O 00CTYKUBaHHS OTpeOuTeNneil MojkeTe Ha3BaTh?

Nk~ WN



23. OOBsACHUTE B UEM pa3HHUIIA MEXKTY OpraHu3anueil 00CIyKHUBaHUS B CTALIMOHAPHBIX
OPEINPUATHSIX U TEPEABHKHbIX.

24. laiiTe onpe/eNieHre MOHATUSAM: KaueCTBO, KAaUeCTBO yCIYT, Ka4eCTBO 00CTYKHBAHUS.

25. Kakue noka3aTteny XapakTepu3yroT KauecTBO yCIyr?

26. Kakue (akTopsl BIUAIOT HA KAYECTBO YCIIyT?

27. KakuMm 00pa3oM OIleHUBAETCS Ka4eCTBO YCIyT?

28. B ueM cynrHOCTh KauecTBa OOCITY)KHBAHHUSI IOTPpeOUTENCH?

29. O0BsICHUTE, KAKMM 00pa30M MOXKHO OIIEHUTH CTENEHb
YJIOBJIETBOPEHHOCTH/HEYIOBIETBOPEHHOCTH OTPEOUTETICH B yCIyrax.

30. Yto Takoe ypoBEHb OXKHIAHHS TOTPEOUTENS?

31. HazoBute (hakTophl, OKa3bIBAIOIINE BIMSIHNAE HAa TOBEJCHUE OTPEOUTENECH TYPHUCTCKUX
YCIIYT.

32. Kakum 00pa3oM HCCIeayI0T MOTHBBI TIOBEICHUS TIOTPeOUTENeH yCIyr?

33. Uto Takoe mpoliecc MOKYMNKU TYPUCTCKOTO POAyKTa?

34. O0bsCHUTE, YTO MOXKET MOBJIHATH Ha MOTPEOUTENS B MPOLIECCE TPUHATHUS PEIICHUS O
MOKYIIKE TYPUCTCKOTO MPOAYKTA.

35. [latb onpenenenne MOHATHS YPOBEHb OOCITY)KUBAHHUSL.

36. Kakum 006pa3zom Ha MPEANPUATHSIX TYPUCTCKON UHYCTPUH OCYIECTBIISICTCS
IUIAHUPOBAHUE U3/IEPIKEK?

37. Kakum 006pa3oM NpoUCXOAUT BHEJPEHNE Ha PRIHOK HOBBIX YCIYT U (hopm
00CITy)KMBaHUSI.

38. Uem BbI3BaHa HEOOXOAUMOCTH BHEIPEHHS HOBBIX YCIYT M OPM 0OCITY )KMBaHUS HA
MPEIPHUATHIX TYPUCTCKOW UHIAYCTPpHUH?

39. HazoBute Bubl 3pdexTa OT BHEAPEHUS HOBBIX YCIYT HA MPEANPUATUAX TYPUCTCKON
WHIYCTPHUU.

40. Kakum 006pazoM BO3MOXKHO OLEHUTH 3(PPEKT OT BHEAPEHUS HOBBIX YCIYT U HOpM
00cIyKUBaHUS Ha NPEANPUATUAX Typu3ma?

Kpamkue memoouueckue ykasanus

Bonpockl  MO3BONSAIOT  MPOBEPUTh  3HAHMS  CTyAEHTa MO JAMCHUIUIMHE (1)
CaMOCTOSITENIbHOM OLIEHKH KauecTBa OCBOCHUS Y4eOHOM TUCHUIUIMHBI).

IIpy moucke OTBETOB Ha BONPOCHI PEKOMEHJIOBAaHA OCHOBHAs M JIONOJHUTENIbHAS
auTepaTypa (CIUCOK JIUTEepaTyphl IPEACTaBIIeH B padouell mporpaMme IUCHUILINHBI).

lxana oyenxu

OneHka Bansl OnucaHue
OTBeT NOKa3bIBaeT MPOYHBIC 3HAHUS OCHOBHOTO COJIEp KaHHsI U3ydaeMOoi peAMETHOH 00
aCTH, OTIIMYACTCA l"JIy6I/IHOI71 ¥ TIOJTHOTOH PACKpPBITUA TEMBI; BJIAJICHUE TCPMHUHOJIOTUICCKH
5 20 M arnmapaToM; YMEeHUe OOBSICHSITH CYIIHOCTb, SIBJICHUMH, IIPOLIECCOB, COOBITHH, IeTIaTh BBHIB
016l ¥ 0000IIEeHNSI, 1aBaTh apTyMEHTHPOBAaHHEBIE OTBETHI, TPUBOIUTH IPUMEPHI; CBOOOTHO
€ BJIaJICHUC MOHOJIOTHUECKOU PE€YBIO0, JIOTUYHOCTDH U NMOCIICA0BATCIIBHOCTh OTBETA; YMEHUE
MIPUBOAUTH IIPHMEPHI COBPEMEHHBIX MPo0JieM H3ydaeMoi 00acTy.
()TBeT7 06Hapy)KPIBaI0].L[Hﬁ TMPOYHBIC 3HAHUSI OCHOBHOI'O COACPKaHUA I/I3y'~laeM0ﬁ npeaMeT
HOM 00JIaCTH, OTIIMYAETCS TITyOHHOM U TMIOTHOTON PaCKPBITHSI TEMBI; BIaJCHUE TEPMUHOIIO
4 15 THYECKHM aIlliapaToM; YMEHHe OOBIACHATH CYIIHOCTb, SBICHHUH, IPOIIECCOB, COOBITHH, AeT
aTh BBIBOJIBI M 0000IIEHNS, 1aBaTh apryMEHTHPOBAaHHbBIE OTBETHI, IPUBOIUTH IPUMEPHI; CB
O60,HHO€ BJIAACHHUC MOHOJIOTHYECKOMN PE€YbI0, JJOTUYHOCTE M MMOCIEIOBATEIILHOCTE OTBETA.
O}lHaKO JOITYCKACTCA OJHA—/IB€ HETOYHOCTH B OTBETE.

OTBeT, CBUETENILCTBYIOIIMI B OCHOBHOM O 3HAHUHU COJEPKAHUSI U3ydyaeMOi peAMETHOH

001aCTH, OTIMYAIOIINICS HETOCTATOYHOM [NIYOUHOM M OJHOTOM PacKpBITHS TEMbI; 3HAHH
€M OCHOBHBIX BOIIPOCOB T€OPHH; cl1abo chopMUPOBAHHBIMH HaBBIKAMHU aHAJIM3a SIBJICHHI,

3 10 MPOLIECCOB, HEAOCTATOYHBIM YMEHHEM J1aBaTh apr'yMEHTHPOBAHHBIC OTBETHI U IPHBOINUTD

MPUMEPBI; HEOCTATOYHO CBOOOIHBIM BIIaICHUEM MOHOJIOTHYECKOH PEUbI0, TOTHYHOCTHIO
1 MIOCJIEI0BATEIbHOCTBIO OTBETA. J[OMyCKaeTCsl HECKOIBKO OIIMOOK B CO/IEpKaHUU OTBETA
; HEyMEHHE MPHBECTH MPUMEP Pa3BUTHS CUTYALlUH, IPOBECTHU CBSI3b C APYTUMHU aCIIeKTaMH
n3y4aeMoi o0sacTu.

OTBeT, 00HApYKMBAIOIINIT HE3HAHKE MPOLIECCOB U3y4aeMOoil MpeIMETHOH 00JIacTH, OTINY

2 5 AIOLIMICS HErTTyOOKUM PAaCKPBITHEM TEMBbI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HeCch
OpPMHPOBAHHBIMU HAaBBIKAMH aHAJIM3a SBJICHHH, IPOIIECCOB; HEYMEHHEM J1aBaTh apIyMEHT




MPOBAaHHBIC OTBETHI, C1A0BIM BJIaJCHUEM MOHOJIOTHYECKOM Peublo, OTCYTCTBHEM JIOTHYHOC
TH ¥ HOCJIEI0BaTEIbHOCTH. JlOMyCKAIOTCs Cephe3HbIE OLIMOKU B COJIEPIKAHUH OTBETA; HE3
HaHME COBPEMEHHON NPOoOJIeMaTHKH H3y4yaeMoi 00JIacTH.

OTBeT Ha BONIPOC OTCYTICTBYET

5.4 Ilpumep pa3HOYpPOBHEBBIX 32124 U 3aJaHMI1

1 3anoaHUTH Ta0NUILY, UCIIONIB3YS PA3IMYHbIE HCTOYHUKU HH(pOpMaLuU (HE MEHEe JIBYX).
[Ipoananu3upoBaTh TaHHbIE ONPECICHHUS.

Tepmun Ornpenienenue HcTounnk
VYciyra 2

1
Hcnonnurens ycmyru 5

1
Tlorpeburens ycryru >
OxazaHue (IpeI0CTaBICHUE) YCIYT 1
" 2

2 IlpoBecTu CpPaBHUTENBHYIO XapAaKTEPUCTUKY IEHCTBYIOIIMX MPEANPUATHI UHAYCTpUU
Typu3Ma U rocTenpuuMcTBa I'. BraauBoctoka Ha BbIOOp (TyphupMBI, CPeICTBa pa3MELCHHUs,
OPEeapUsITHs OOIIECTBEHHOTO NMUTAHUS U T.J.), PAaCHOJOKEHHBIX B pa3HbIX palioHax (LIEHTP,

KHIIBIX MHKpOpaﬁOHaX) I10 ITOKa3aTeJIsIM, YKa3aHHBIM B Ta6J'II/II_Ie.

Tabmua — CpaBHUTENbHAs XapaKTEPUCTUKA MPENNPUATHH HHIAYCTPUU TypuU3Ma U
rocTenpuuMcTBa I. Biragusocroka

ITokazarens

XapakTepucTuKa NpeapusTuil

HasBanue npennpustus 1 (ueHTp)

HazBanue npeanpusitus 2
(>KUIJIOM MUKPOpPaioH)

Anpec

JI. I0YTA)

KoHrakTHbIC AaHHbBIC (CalT, TenedoH, 3

Pexxnm paboTsl

nus

Bpems ¢yHKIMOHUpOBaHMS MIPEATIPUST

(nocmosiHHo Oelicmayrouee, ce30HHoe)

MCCTOpaCHOJ’IO)KeHI/Ie

me u m.o.)

(omoenvHo cmosujee 30anue, 0bwecmas
eHHoe 30aHue — YKA3amb, Ha MPAHCNOp

TpancropTHast JOCTYITHOCTb

HBIC TYaJICTHBIC KOMHAThI 1 T.,H‘)

VYcnoBus a1 00CTy)KMBaHHST HHBAJIMIO
B U IPYTHX MaJIOMOOWIIBHBIX IPYIIIT HAC
eneHus (HaKJIIOHHBIHM MaHIyC Y BXOTHON
JBepH, TUQT, CriennaIbHO 000pya0BaH

O06cmy:KnBaeMblii KOHTHHTCHT

Ycenyru

OHUlL YeK)

CroumocTts ycuyr, py0. (ranpumep, cpe

BHBIX CCTAX

Wudopmarys o npeanpusTia B conuai

Onenka B 2 T'IC

Orienka B www.tripadvisor.ru

[Ipu HEOOXOAMMOCTH paCcIIMPUTH IEPEUEHD MTOKa3aTeNEeH.

JlaTh peKoMeHJAlMM O MPEeAOCTABISEMBIM YCIyraM, ONTHUMHU3ALUU peKuMa pabOThI
npeanpusITHii, GopMaM o0CITyKHUBaHUS MOTPEOUTENEH.
3 Omnpenenuth NMOKa3aTENM KadecTBa YCIYr AECUCTBYIOLIETO MPEANPUATHS HHIYCTPUU
Typu3Ma M rocTenpuumcTBa r. BraauBocToka Ha BeIOOp (Typdupma, CpeAcTBO pa3MelleHHUs,
npeanpusTHe o0IeCTBEHHOTO MUTAHUS U T.11.).
Tabmua — CpaBHUTENIbHAsE XapaKTEPUCTHKA IIOKa3aTejell KauecTBa MNPEANPUSTUS
WHAYCTPUH TypU3Ma U TOCTENPUUMCTBA I'. BnaanBocToka

OCHOBHBIE TPYIIIHI TOKa3aTeNneil kaue
CTBa YCIyT

XapaKkTepUCTHKH MoKa3aTeel ycayr

ITokazaTenu Ha3HAYCHUS




IToka3aTeny Ka4ecTBa NPEANPHUATUS

[TokazaTtenn 6€30MaCHOCTH

TTokasarenu 6e3omacHoCTH JJI JKU3HU
, 310POBbS U UMYIIIECTBA HOTpe6I/ITeHe
i

ToxazaTenu COXpaHHOCTH HMYIIECTBA
1 uHGOpMaLUH

IlokazaTenn HaaEKHOCTH

Iloxa3arenu HafgeKHOCTU pe3yabTATOB
YCIYrl

Iloxaszarenu HageKHOCTU MPEIOCTABI
€HHS YCIIyTH

TTokasaTeny IpoQhecCHOHAIBHOTO YPOBHS IIEPCOHANA

TToka3zarenu 3HAHUS U COOIIOICHUS TP
0(ecCHOHATIPHOM ITUKH TTOBEICHHS

4 PazpaboTaTh aHKETY Uil MOTpeOuTenel (OMpPOCHBIM JIUCT) C 1eNbI0 OLEHKHU KauecTBa
YCIIYT IEUCTBYIOIIETO NMPEANPUATUS UHAYCTPUHU TYpU3Ma U TOCTEIIPUUMCTBA T'. BiianuBocToka Ha
pa3MelieHusl, MpeAnpusTie OOLIECTBEHHOIO MUTAaHUS U T.J.).
[TokazaTenu kauecTBa U CUCTEMY OLIEHKH BBIOPATh CAMOCTOSATENIbHO. AHKETA JIOJKHA COICPKATh

BBIOOp (Typdupma, cpeacTBo

He MeHee 10 Bompocos.

Kpamkue Mmemoouyeckue YKaszanHus

3a,Z[aHI/I$I IMMO3BOJIAIOT HPOBEPUTH BJIIAACHUSA CTYACHTA IO JUCHUIIIMHC HAa MPAKTUYCCKHUX

3aHATUAX.

[Ipu BbINONIHEHMM 33JaHUN PEKOMEHJOBaHA OCHOBHAs U JOIOJIHUTENbHAs JIMTEpaTypa
(circoK JIUTEepaTyphl IPEICTABIICH B pabouel mporpaMmme AUCITUTITNHBI).

Llkana oyenxu

Onucanne

CTyzIeHT NpoIeMOHCTPHPOBAI CPOPMHUPOBAHHOCTD TUCIUILTMHAPHOI KOMIIETCHIMHN, 00Ha
PYXHI BCECTOpOHHEE, TITyOOKOe 3HaHHE y4eOHOro MaTepuaia, CBOOOIHO ONEPUPYET MPHO
OpETCHHBIMH 3HAHWMSIMHU, YMEHHSIMH, HaBbIKAMHU, IPUMEHWII MX B 3aJIJaHUU U NIPEIOKHIIT He
CKOJILKO BApMAHTOB PEIICHHIl, aprYMEHTHPOBAHHbIX CCBUIKON HA HOPMAaTHBHbIE aKThI WJIN
po¢eCCHOHATBHBIN OTIBIT.

CTyzIeHT NpoIeMOHCTPHPOBAT CHPOPMHUPOBAHHOCTH JUCIUILIMHAPHON KOMIIETCHIINY Ha 6a
30BOM YPOBHE: OCHOBHBIC 3HAHUS, YMEHUS, HABBIKM OCBOCHBI, HO JOIIYCKAIOTCS HE3HAYUTE
JIbHBIE OIIMOKH, HETOYHOCTH, 3aTPpyJHEHHS IIPH IIepeHOCe 3HaHUI U YMEHHH HEeCTaHIapTH
bl€ CUTYyallUH, IIPElyCMOTPEHHBIE B 33aHUU. AJITOPUTM IIpeLycMaTPUBAET OJHO pELIeHUE

CTyneHT 1eMOHCTpUpPYET COPMHPOBAHHOCTH JUCIUIUTMHAPHOH KOMIIETCHI[N HA 0a30BO
M YpOBHE: B XO/I¢ PEIICHHS 3a/[aHNUsI JOITYyCTHII 3HAYUTEIbHBIC OIIHOKH, TPOSIBAII OTCYTCTB
1€ OT/IeJIbHBIX 3HAHUH, YMEHHH, HaBbIKOB.

CTyeHT IeMOHCTPUpPYET CHOPMHUPOBAHHOCTh AUCHHUILUTMHAPHOIN KOMIIETCHINH Ha YPOBHE
HIDKe 6a30BOT0, MPOSIBIISETCS HEJOCTATOYHOCTD 3HAHUH, YMCHHMH, HABBIKOB U MPEIOKHIT
HenpoecCHOHAIbHOE PEIICHHE 3a/IaHHSI.

Ornenka Bbamner
5 33-40
4 26-32
3 16-25
2 11-20
1 0-10

JucuuninrHapHas KOMIIeTeHIUs He copmupoBaHa. [IposiBIseTcs MOIHOE WM IPAKTHIEC
KM TTOJTHOE OTCYTCTBHE 3HAHUH, YMEHHMI1, HABBIKOB. 3aJaHNs HE BHITIOJHEHBI.
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