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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenbpto ocBoeHUS AMCHMILIUHBI «YTpaBICHHE KaueCTBOM O0a30BbI Kypc» SBISIETCS
(dopMHpOBaHHE TIEPBUYHBIX HABBIKOB MPUHATHS OPraHW3alMOHHO-YIIPABICHYECKUX PELICHUH B
o0JacTu KauecTBa B MPOIECCE OCYLIECTBIICHUS MTPEITPUHUMATEIBCKOM 1€ TEIbHOCTH.

3ajayaMi OCBOEHHUS AMCLMILIMHBI «YIIpaBJIeHUE KAauecTBOM 0a30BbII Kypc» SIBISIOTCS
paccMOTpeHHEe STanoB (OPMHUPOBAHUS CHUCTEMbl KauyecTBa Ha MpEANpUATHH, (HOPMUPOBAHUE
HaBBIKOB OLICHKU €€ 3((PEKTUBHOCTH, a TaKKE€ HABBIKOB MCIIOJIB30BaHHMS OCHOBHBIX METO/IOB
YIIPABJICHUS KAYE€CTBOM ISl PELICHUSI CTPATETMYECKUX U ONPEPATUBHBIX YIIPABICHUYECKUX 3aa4.

[TnanupyeMbIMH pe3ysbTaTaMyd 0OY4YEHHUs 10 AUCHUIUINHE (MOAYIIIO), SBISIFOTCS 3HAHUSA,
yMeHHUsl, HaBbIKU. [lepeueHp MmiaHupyeMbIX pe3ysbTaToB OOyYeHUS MO IUCHUILUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUS OOpa30BaTENbHOM IpOrpaMMbl,
npejcTanieH B Tabnuue 1.

Tabmuua 1 — Komnerenmmu, GopMupyeMbie B pe3ylbTaTe U3y4eHUs AUCIUILTUHBI (MOJTYJIs)

PesynbraTel 00y4eHus IO TUCIUIIIHE

Konm Komu
HasBanne (hopmynupoBKa
OIIOII BO, opmyposka HHIMKATOpa Koz
COKpaIlICHHOC KOMTIETEHITUHN NOCTUKCHUA pe3yiib DopMyIupOBKa pe3ysbTaTa
KOMITETEHIINU
Tara
38.03.02 I[IKB-1: IMKB-1.3x : P14 | 3mamme | mMeTonmk pa3paboOTKH,
«MenemxmeHnT» | Criocoben OLICHHUBAET OpTaHM3aINK U peaIn3auu
(b-MH) pa3pabaTbiBaTh U | Ka4ecTBO MHBECTULMOHHBIX [IPOEKTOB
peannu30BBIBATh MIPOEKTOB JJIs UL MaJIOTo U CPEIHEro
HMHBECTUIIMOHHBIE | MaJIOTO U 6u3Heca ¢ yueTOM KpUTEpPHEB
MIPOEKTHI IS cpeznHero 6usHeca Ka4ecTBa U PErHOHAIbHOMN
MaJIoro u Ha OCHOBaHHHU crenuduKy, a TaKKe METOJIOB
CpeIHero COOTBETCTBYIOIIUX OIICHUBaHMA KadecTBa
OuzHeca ¢ MoKazaTesen MPOEKTOB AJISI MaJIOTO U
y4eToM 3¢ dhexTHBHOCTH cpenHero OW3Heca Ha
KpHUTEpHEB OCHOBaHHMHU COOTBETCTBYIOIINX
Ka4yecTBa 1 nokazatesnel 3 eKTHBHOCTH.
peruoHanbHON PS5 | YMeHue | koopaAuHUpPOBATH
cneuuduku JIeSITEIIbHOCTD MCIIOJHUTENEH C
TIOMOIIBIO0 METOJIUK
pa3paboTKu, OPTaHU3aAINH U
peanu3any HHBECTUIIHOHHBIX
MPOEKTOB AJIsl MAJIOTO U
cpeqHero OM3Heca ¢ yueToM
KPHUTEPUEB KauecTBa
perMoHaNbHON crielnpUKH, a
TaK)Ke MCIOJIb30BaTh METOIbI
OLICHMBAHMS KauecTBa
MPOEKTOB JJIsl MaJIOTO
cpexnHero Ou3Heca Ha
OCHOBaHHMHU COOTBETCTBYIOIINX
rokasaresuei 3 eKTHBHOCTH.
P16 HaBpIk | pa3paOoTKH, OpraHu3anyy 1

peann3ay HHBECTUIIMOHHBIX
MPOEKTOB JIJIsl MAJIOTO U
cpexHero OM3Heca C y4eToM
KpPHUTEpHEB KauecTBa 1
pEerHoHANBHON crienn(UKH;
OLICHUBAHHMS TIPOSKTOB IS
MaJIoro M CpeiHero Ou3Heca Ha
OCHOBaHMH TTOKa3aTeleH

5 QeKTUBHOCTH.




IIKB-1:
Crocoben
pa3pabaTrIBaTh
WHBECTHITHOHHBIE
TIPOEKTHI IS
MAaJIoTo "
CpeaHero
OuzHeca ¢
y4eToM
KpUTEPHECB
Ka4yecTBa U
pETMOoHaIBHOU
cnenuuKu

IIKB-1.3k :
OLICHUBAET
Ka4eCTBO
MIPOEKTOB JIJIS
MaJIoro u
cpenHero 6m3Heca
Ha OCHOBaHHH
COOTBETCTBYIOIIHNX
rnokasareJjen

3G GEKTUBHOCTH

P14 3HaHue

METOJIMK pa3paboTKH,
OpTaHM3aINK U PeaIn3aluu
WHBECTHIMOHHBIX ITPOEKTOB
JUISL MaJIOTO ¥ CPEIHETO
Om3Heca C y9eTOM KPUTEPHEB
KauecTBa U pEerMoHaIbHON
cnenuduKy, a TaKKe METOJIOB
OLICHMBaHMs KauecTBa
MPOEKTOB JJIsl MAJIOTO U
cpenHero Ou3Heca Ha
OCHOBaHHMHU COOTBETCTBYIOIIMX
nokasatesuel 3 eKTHBHOCTH.

PS5 Ymenue

KOOPJHHUPOBATH
JIeSITEJIbHOCTh UCIIOJHUTENIEH C
MOMOIIBIO METOIUK
pa3paboTKH, OpraHu3aIH U
pea3alii HHBECTHILIMOHHBIX
MPOEKTOB JJISI MaJIOTO
cpexHero OM3Heca ¢ y4eToM
KPUTEPUEB KayecTBa 1
pEerHoHaNbHOMN crielnpUKH, a
TaKKC UCIIOJIb30BAaTh MCTO/IbI
OLICHUBAHHU KauyCCTBa
MPOEKTOB JJIsl MaJIOTO U
cpenHero Ou3Heca Ha
OCHOBAaHHH COOTBETCTBYIOLIHX
mokasaresuel 3 PeKTHBHOCTH.

PJ16 Hasrix

pa3paboTKH, OpraHU3aIluH U
peanu3ani HHBECTUITHOHHBIX
MIPOEKTOB JJISI MaJIOTO 1
CpeqHero OM3Heca C y4eToM
KpUTEpHEB KadecTBa 1
PETHOHANBHON ceH()UKH;
OLCHUBAHUS HpoeKTOB JUJIA
MAaJIOTO U CpEeHEero Ou3Heca Ha
OCHOBaHUHM TTOKa3aTeleit

s exTuBHOCTH.

B mpomecce ocBoeHHS TUCIHMIUIMHBI PEHIAIOTCS 3aJaud
Pa3BUTOH, MATPUOTHYHOW M COIMAILHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCUHCKHUX TyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MpeACTaBICHHbIC
B Tabimie 1.2.

Tabmuua 1.2 — I{eneBble OpueHTHPBI BOCTIUTAHUS

BOCIIMUTAaHUA TAapMOHUYIHO

BocnurTareabHbIe 321244

®DopMuUpOBaHUE IEHHOCTEI

[eneBble OpUEHTHPHI

@®opMHUPOBaHUE TPAKTAHCKON MO3ULUH U NATPUOTH3IMA

Bocnuranue ysaxxenns k Konctutyiun u
3akoHaM Poccuiickoit @enepanuu

I'paxknaHCTBEHHOCTH
ITpaBa 1 cBOOOIBI YeITOBEKA

OTBETCTBEHHOCTh
CnocoOHOCTh HAXOIUTh,
aHAIM3UPOBATh U
CTPYKTypHpPOBAThH
nHGOPMALIHIO

®opMHupoBaHHe TyXOBHO-HPABCTBEHHBIX LIEHHOCTEH

Bocnuranue uyBcTBa goara u
OTBETCTBEHHOCTH IEPE]] CEMbEN U
00111eCTBOM

Co3upmaTensHBIN TPy
Bzanmomomonis u
B3aUMOYBa)KEHHE

BHUMaTENBHOCTH K J€TAISIM
CaMOCTOSITeTBHOCTD
YBakeHue Tpaaului

®opMHpOBaHHe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIILICHHUSA




HacroituuBocTh U ynopcTBo B
TNOCTHIKEHHH 1IEJTH
CaMOCTOSITENBHOCTD
Camoo0yueHne

rpa)!([[aHCTBCHHOCTI)
HCTOpI/I‘IeCKaH IaMsATb U
TIPEEMCTBEHHOCTD MTOKOJICHU I

Pa3Burre no3HaBaTeIbHOTO HUHTEpECa 1
CTPEMJICHHUA K 3HAHUAM

(I)OpMI/IPOBaHl/Ie KOMMYHUHKATUBHBLIX HABBIKOB U KYJbTYPbI 0o01eHusT

HacroituuBocTs 1 ynopcTso B

Komnnexktupusm JOCTH)KCHHUH 1ICJTH
DopMHUPOBaHKE HABBIKOB MYOINYHOTO CrpaBeiTuBOCTh VMenue pabotats B KOMaHAC U
BBICTYIUICHUS U NIPE3CHTALNN CBOUX Haell | Brlcokue HpaBcTBEHHBIC B3aMMOIIOMOIIb
nzeabl CrpemMiieHHe K IIO3HAHHIO 1
CaMOPa3BUTHIO

2 Mecto gucuMimiinHbl (MoayJs) B crpykrype OITIOII

Jannast yaeOHasi JUCIUTIIMHA OTHECCHA K 00s13aTEIIbHOM YacTH.

IIpu ocBOeHMM JaHHOM JAMCUUIUIMHBI OOpalaeTcs BHHUMaHHE Ha HEOOXOIUMOCTh
THIATCIIBHOI'O M3YYCHHA HOPMATHBHBIX JOKYMCHTOB, PCIVIAMCHTUPYIOIHUX 3aKOHOAATCIBLCTBO 110
00eCreyeHNI0 KauecTBa.

CrtpykTypa Kypca JaeT BO3MOXKHOCTh CO3IaTh NPEACTABICHHWE O OTEYECTBEHHOM W
3apyOE’KHOM OIIbITE CUCTEMHOIO M KOMIUIEKCHOT'O MOJAXO0Ja K YIpaBleHHIO KauecTBoM. Kpome
TOTO CTYJIEHTHI CMOTYT MOJYYUTh JTIOCTATOYHO IOJTHOE MPEJICTABICHHE O MPOOIeMax BCEOOIIEro
yIpaBJIEHUs] KayecTBOM, O pa3padOTKE CUCTEM KauyecTBa B COOTBETCTBUU C TPeOOBaHUSIMU
crangaptoB MICO cepun 9000, KOTOpble pacHpoOCTpaHSIOTCS U Ha KAayecTBO YIPABJICHUS.
VCKTIOUNTENBHYI0 BaXKHOCTh JJIi OYAYIIMX BBITYCKHMKOB INPHOOpETaeT 3HAHUE CYIIHOCTH,
NOpsAJIKA MPOBEACHUS U CXEM CepTHU(PHUKALMU. Y CIEIIHOE OCBOCHUE AUCLUIIINHBI «YIIpaBlIeHHE
Ka4eCTBOM» IO3BOJISIET CTYACHTaM NPUMEHATh MOJYUYEHHbIE 3HAHUS B IPOLIECCEe MPOXOKACHUSL
IMPONU3BOACTBCHHBIX IIPAKTHUK, HAITMCAHUU KYPCOBBIX U I[I/IHJIOMHOﬁ pa60T.

3. O0bem AUCHUNIMHBI (MOAYJIS)

O06bemM UCHUIUTMHBI (MOAYJSI) B 3aQUETHBIX EIUWHUIAX C YKa3aHHEM KOJWYECTBa
aKaJeMUYEeCKUX YacoB, BBIJENICHHBIX Ha KOHTAKTHYI paboTy ¢ obOydarommmucs (1Mo BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, IPUBE/IEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyac- O06beM KOHTAaKTHOI paboThI (Jac)
€MKOCTb
Cemectp
Hasparme (DGOPME-I Hactp 14(?1(20) AyuropHas Bueayu- CPC (DTOTPM?
OIIOIT BO ovyHe VII TIH KYPe yATopHa TOpHast arree
HUS (3P0, GE) Beero TalUHA
0390) o
nek. | npak. | ma6. | TIA | KCP
88.03.02 0390 b1.B 4 3 13 8 4 0 1 0 95 €]
MeHemKMeHT




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTrypa aucuunjanHbl (MoayJs) nist 0390

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ yueOHBIM IJIaHOM, NpHUBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHON JesITeIbHOCTH U (POPMBI
TeKymero KouTpoJs st O3P0

Kon pe- Ko11-Bo yacoB, OTBeJeHHOE Ha
®opma
Ne HazBanue Tembl 3yJIbTaTa
Jlex [pakr JIab CPC TEKyLIEro KOHTPOJIS
00yJeHHs
OCHOBHBIE IOHATHS U
Cobecenosanne; 20C

1 | xareropuu ympaBieHHUs PAL, P14 1 0.4 0 10 Moodle Tema 1.
KayeCTBOM
DKOHOMIYECKHE MPOOIECMBI Cobecenosanne; 20C

2 KayecTBa PJ2, P16 0.5 0.3 0 10 Moodle Tema 2.
KauectBo u 3 exTrBHOCTH CobecenoBanue; 30C

3 yHIpaBIICHHS PI2, PJ5 0.5 0.3 0 10 Moodle Tema 3.
KonkypenTocroco6HOCTb CobGecenoBanne; 30C

4 KaueCcTBO P2, PJI5 0.5 0.3 0 10 Moodle Tema 4
WHTemnextyanpHast

Cobecenosanne; 20C

5 | cobcTBeHHOCTD B yrpaBieHHN P14, P16 0.5 0.3 0 10 Moodle Tema 5
KayeCTBOM
Opraamu3anysi KOHTPOJIS Cobecenoranme; 30C

6| P a P PJI2,PAS | 05 03 0 10 | Moodle Tema 6.
KayecTBa .

KOHTpOIBHBIH TeCT.
CHCTEeMHBIH TOAXOI K Cobecenopanue; 20C

! YIPaBICHUIO KaUE€CTBOM P13, P16 0.5 0.3 0 10 Moodle Tema 7.
CucTeMBbl Ka4uecTBa 1o )

8 | MexayHapoIHBIM CTaHIApTaM PA1, P14 1 0.3 0 10 &%ie(;zﬂ,?ziinge’ 20C
NCO cepuu 9000 )
CoBpeMEHHbBIE KOHIICTIUH CobGecenoBanne; 30C

9 MEHEPKMEHTA Ka4eCTBa PJ2, P16 ! 0.3 0 10 Moodle Tema 9.
Cepruduxanus IpoIyKIHHA U Cobecenosanue; 20C

10 CHCTEM Ka4yecTBa P/, PI4 0.5 0.3 0 10 Moodle Tema 10.
PJI3, )
1y | Mmoo py | s | o3 | o | ar | (s do0c
PJ5, PJI6 )
CrangapTa3anus B yrpaBIeHUN CobecenoBanne; 20C
12 Ka4eCTBOM P, P16 0.5 0.3 0 10 Moodle Tema 12.
Cobecenosanue; D0C
13 OpraHu3alvOHHbIE BOIIPOCH P13, PJIS 05 03 0 10 Moodle Tema 133
YIpaBJIEHHs] KAYeCTBOM KOHCIIEKT JIeKImii; TecT-
3ayer.
HToro no tadauiue 8 4 0 131

4.2 Coaep:xaHue pa3aesaoB U TeM JMCUMILIMHBI (Moay.as) aiast O30

Tema 1 OchosHble noHAMUA U Kame2opuu YynpasieHus Kauecneom.

Conepxanne Tembl: [loHSATHE «ympaBiieHHe», TEenH, (QYHKIIUU, METOIBI W TPHHIIHITHI
ynpaBneHus. [lonstue kadectBa. JlMHammka mMOHATUN KadecTBa. [loHsATHE KadecTBa TIO
MexayHapoaaomy ctanaapty MCO 8402-86. OOwvekt kauectBa. OTHOCHUTEIBHOE KadeCTBO.
YpoBenb kauectBa. CrucreMa KadecTBa. B3anuMOCBs3b MOHITHI «ITOTPEOUTENHCKA CTOUMOCThY,
«KA4YECTBO» M «IMOJe3HBIN d(PpdexT». OboOmaromumue u HHANBUyaTbHBIE TTOKAa3aTEN KauyecTRa.
[Tokazarenu kauecTBa MPEAMETOB TpyAa U cpeAcTB Tpyaa. [lokazarenn Ha3HaUCHUS, HAJIEKHOCTh
TOBapa. DKOHOMHYHOCTh W 0€30MIaCHOCTh NMPHMEHEHHUs ToBapa. [lokazarenu 3proHOMHYHOCTH
ToBapa. lloka3aTenu TEXHONOTHYHOCTH TOBapa. OCTETHUYHOCTh ToBapa. llokazartenu
CTaHJApPTH3aIMd M COBMECTHMOCTH OO0BekTa. [laTeHTHONpaBOBBIC TOKAa3aTelM OOBEKTA.



[TokazaTenu kadecTBa cepBUca ToBapa. KBalluMeTpus Kak METOJ KOJIMYECTBEHHOW OILICHKHU
KayecTBa MPOYKIUH.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TexHoJoruu: Jlekius ¢ MCHOJb30BaHUMEM MPE3EHTAIMOHHOTO MaTepHala, HCIOJb30BaHUe
WHTEPaKTUBHOTO MaTepuara.

Bunel camocTosTensHOM MOATOTOBKH CTYIAEHTOB MO Teme: Pabora ¢ 31eKTpOHHBIMU
U3IaHUSIMH W WHGOPMAIMOHHBIMKU  00pa30oBaTENIbHBIMH  pecypcamMH,  JIIEKTPOHHO-
ouomoteunsiMu cuctemMamu (OBC FOpaiit, ObC «HanunonansHbli 1 poBoit pecypc «PyKoHT»»,
OBbC «YHuBepcuterckas oubnmuoreka on-liney.

Tema 2 Dxonomuyeckue npodiemvbl Kayecmaa.

Copep:xanue Tembl: BiausiHue kauecTBa Ha IpUObLTL. 3aBUCUMOCTD POCTa 00beMa MPOoaaK
U JIOXOoJa OT yIIydIleHHs KadecTBa npoaykinuu. Knaccudukanus 3arpar Ha kadecTBo. MeTon
KaJbKYJIAMU 3aTpaT Ha KadecTBo. CocTaBidmoomiue 3arpaT: NpoduIaKTHKa, OLIEHHWBaHUE,
BHYTPEHHUE 3aTpaThl, BHEIIHUE 3aTPaThl. MeTO I KAJIbKYJIALIMY 3aTPaT, CBA3aHHBIX C MPOIECCaAMHU.
CTOMMOCTB COOTBETCTBUS, CTOMMOCTh HECOOTBETCTBUS. METO/ ONpeesieHUs] IOTEPh BCIIEICTBUE
HU3KOT0 KauecTBa. DKOHOMUYECKasi 3PPEKTUBHOCTD YIIYUIICHUS Ka4eCcTBa.

@opMbl U METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: JIeKIUs C WCIONB30BAHUEM IMPE3CHTAIIMOHHOTO MaTepHuayia, HCIOJIb30BaHUE
MHTEPaKTUBHOIO MaTepuaa.

Buapl camocTosiTenbHOM MOATOTOBKM CTYACHTOB 1O Teme: Pabora ¢ 31eKTpOHHBIMHU
U3IaHUSIMU U WHGOPMAlMOHHBIMU  00pa30oBaTEeNIbHBIMH  peCcypcaMu,  JJIEKTPOHHO-
oubmoteunsivMu cuctemamu (OBC FOpaiit, ObC «HannonansHbIH P PoBOH pecypc «PyKoHT»»,
ObC «YHuBepcuterckas 6udnnoreka on-liney.

Tema 3 Kauecmeo u s¢gpgpexkmugnocms ynpagnenus.

Copepxanne Tembl: CyIIHOCTh MOHSTHUSI «KAu€CTBO» MPUMEHHUTEIBHO K YIPABJICHUIO.
[TpuHIMIBI OLlEHMBaHUS KadecTBa yrnpapieHus. KoMIuiekcHOCTh o1ieHOK KadecTBa. CoueraHue
KOJIMYECTBEHHOTO M Kauye€CTBEHHOIO aHajiM3a. COBMEIIEHHE OOBEKTUBHBIX M CYOBEKTHUBHBIX
onieHoK. CoueTraHne BHYTPEHHETO U BHEIIHETO OLICHUBAaHMsI KauecTBa. HermpepbIBHOCTH pa3BUTHUS
CUCTEMBI OLIEHWBAaHUA. BUJIbI OIlEHMBaHUS U OIIEHOK KauyecTBa yNpaBICHUYECKOHN JEATEeIbHOCTH.
CamoonenuBanue. OneHUBaHHE CO CTOPOHBI pyKoBoauTenel pador. OleHHBaHUE CO CTOPOHBI
3aka3uukoB. KomernanpHoe oneHuBanue. HWHauBUayallbHOE OIEHMBAaHHE CO CTOPOHBI
DKCIEPTOB, KOHTPOJIEPOB, PEBU30POB, ayAUTOPOB. KauyeCcTBEHHOE CYXAECHHUE U KOJINYECTBEHHAS
YHCIIOBAs OLICHKA. Y poBHEBas oreHKa. [lapamerpudeckast oneHka. MeToabl COOCTaBUTEIBHOTO
aHaJIM3a Ka4uecTBa yNpaBiIeHUs. MeTo CTaTUCTUYECKUX CONOCTABIEHUI. MeToa conocTaBieHus
3aIJIaHUPOBAHHBIX U PEATIbHBIX Pe3ysIbTaToB. MeTo/1 aHaIn3a SKCIIEPUMEHTAIbHBIX PE3YyIbTaTOB.
MeTon HOpMaTHBHBIX CONOCTaBIEHUI. MeTO CpaBHEHHs C YPOBHEM MHPOBBIX AOCTHKECHHU.
MeTton cpaBHEHHMSI C aHaJIOTMYHBIMH paboTaMu. MeToJl BapuaHTHBIX corocTaBieHui. Cxema
npoliecca OLIeHKH KauecTBa ynpaBieHueckoi paboTel. Kputepuu kauectBa ynpasnenus. Llenesbie
KpUTEpUN KadyecTBa METOJ0B M OpraHu3alluy yOpaBieH4Yeckux pabor. Kpurepum kauectBa
pecypcHoro obecnieueHus padoT. DP(HeKTUBHOCTh YIPABICHHUS.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuus ¢ MCHOJIb30BaHUEM IIPE3EHTALMOHHOTO MaTepHaa, HCIOJb30BAHNE
MHTEPaKTUBHOI'O MaTepuaa.

Bunsl camocTosATENbHOM MOATOTOBKM CTYAEHTOB MO TeMme: paboTa ¢ 3JIEKTPOHHBIMU
U3IaHUSIMU W HMHGOPMAlMOHHBIMU  00pa30oBaTeNIbHBIMH  peCcypcaMH,  3JIEKTPOHHO-
o6ubmmoreunsiMu cuctemamu (ObC FOpaiit, ObC «HannonansHbIi 1M poBoi pecypc «PyKoHT»»,
OBbC «YHuBepcurerckas Oubnuoreka on-line».

Tema 4 KonkypenmocnocobHocmo u Kauecmao.



Conepxxanne TeMmbl: [lOHATHE KOHKYPEHTOCHOCOOHOCTH M KOHKYPEHTHOCTb TOBapa.
PeliTuHr «BCEeMUPHOW KOHKYpPEHTHOCTH». [lOHSTHE «ypOBEHb KOHKYPEHTOCTIOCOOHOCTH.
AHan3 KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMH. AHAIU3 KOHKYPEHTOCIIOCOOHOCTH (DUPMBI.
CrniocoObl onpeiesieHns moKa3areisi KOHKYpeHTOCocoOHocTH ToBapa. KauecTBo xu3nu. Onenka
KOHKYPEHTOCTIOCOOHOCTH MPOMBIIIIICHHOTO MPEIITPUATHSI.

@opMbl U METOJBI IPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TexHoJoruu: Jlekuus ¢ MCHOJIb30BaHUEM IPE3EHTALMOHHOIO MaTepualla, HCII0JIb30BaHHE
WHTEPaKTUBHOI'O MaTepuara.

Bunbsl camMoCTOSITENTbHOM MOATOTOBKH CTYIACHTOB MO TeMme: Pabora ¢ 3JIeKTpOHHBIMH
U3aHUSIMU U HMHGOPMAlMOHHBIMU  00pa3oBaTeNIbHBIMM  pecypcamMH,  3JIEKTPOHHO-
oubmoteunsimu cuctemamu (bC FOpaiit, ObC «HannonansHbIi MppoBoi pecypc «PyKOoHT»»,
OBC «YHuBepcurerckas 6ubauoTexa on-liney.

Tema 5 HumennexmyanvHas co6cmeeHHOCMb 8 YNPasieHUuu KaiecmsaoM.

Copepxanrie Tembl: MHTeeKTyanpbHass COOCTBEHHOCTh © €€ BHIBL. OOBEKTHI
MPOMBIIIJICHHOW COOCTBEHHOCTH U ee BuAbl. OO0beKkThl aBTOpPCKOro Impasa. (OCHOBHbBIE
3aKOHO/IATENIbHBIE aKThl B O0JIACTM WHTEJUIEKTYaJbHONH COOCTBEHHOCTH. JluneH3upoBaHue
MPOMBINIJICHHOW COOCTBEHHOCTU. JIMIIEH3MOHHBIA JOTOBOpP: IOHSATHE, BHJIBI, MPUMEHEHHUE.
[TaTeHTHAasT YHCTOTA KaKk HOPMATHBHOE YCIOBHE OOECICUCHHS KOHKYPSHTOCIIOCOOHOCTH
nponaykuuu. llaTeHTHOE BEJOMCTBO — OpraH TOCYJapCTBEHHOIO PEryJIHMpOBaHUS MaTEHTHOU
CUCTEMBI. ABTOPCKOE ITPABO M CMEKHBIC IPaBa, UX POJIb B 00€CIICYCHUH KOHKYPSHTOCIIOCOOHOCTH
MPOTYKIIHH.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 10 TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TexHojoruu: Jlekius ¢ MCHOIb30BaHUMEM MPE3EHTAIMOHHOTO MaTepHala, HCIOJb30BaHUe
WHTEPaKTUBHOTO MaTepuara.

Bunel camocTosITensHOM MOATOTOBKM CTYAEHTOB MO TeMe: paboTa ¢ 3JIEKTPOHHBIMU
U3JIaHUSIMH W WHGOPMAIMOHHBIMU  00pa30BaTeILHBIMH  pecypcamMH,  JJIEKTPOHHO-
oubmuoreunsiMu cuctemamu (ObC FOpaiit, ObC «HanmonaneHelii ndpoBoii pecypc «PyKoHT»»,
OBbC «YHuBepcuterckas oubnmmoreka on-liney.

Tema 6 Opzanusayus KOHMPOJISL Ka4ecmea.

Copepxanne Tembl: [cropuueckas IOCIENOBATEIbHOCTh PAa3BUTHS  YIPABICHUS
KayecTBOM MpOAYKUMHU B Hamiel crpaHe. KoHTponb kauecTBa mponaykiuu. OneHka KauecTBa
npoaykuuu. YmpasieHue kauecTBoM npoaykiuu (YKII), staner cucremuoro noaxona B YKIIL
B3aumocss3p HenocpeactBenHoro YKII ¢ obecnieunBaronumu paktopamu (posib TOCYIapCTBa,
roCyIapCTBEHHAs CUCTEMA CTaHJapTU3alMH, TApMOHU3ALMS ¢ MEKYHAPOIHBIMH CTaHAapTaMU U
ap.). Cucrema KOHTpOJIA KayecTBa. TeXHUYECKUH KOHTPoJb. OOLIe NPUHIMIIBI palliOHaIbHON
OpraHM3alMi TEXHUYECKOrOo KOHTpOJsA. OCHOBHBIE BHIBI TEXHMYECKOIO KOHTPOJIS. MeTonbl
KOHTPOJISI KauecTBa: KOHTPOJIb HAJIAJKU; JIETYUYUH KOHTPOJIb; CTATUCTUYECKUE METO/IbI KOHTPOJIS;
BBIOOPOYHBIN MJIM CIUIOIIHOM KOHTPOJb; CTATUCTUYECKUN aHaJN3 TEXHUYECKOro Ipolecca
o0opynoBaHusi; KayecTBO Mpoaykiuu. Kiaccudukanus KOHTpONbHBIX onepanui. OyHKIUU
ci1yx0blI KauecTBa. Heo6X0AMMOCTh M pa3BUTHE OLIEHOK KadecTBa MPOAYKIUU. Bubl oLileHOK 115t
OnpejieNieHus] KadecTBa MNPOAYKLHH, IPUMEHSEMble B JONEpecTpoeuHbli nepuoxa. Poib
KBAJIMMETPUHU B pa3pabOTKe OIICHOUHBIX IMOKa3aTeNlel KauecTBa MPOAYKIIUH. .

@®opMbl U METOJIbI NPOBEJACHHS 3aHITUA MO TeMe, NMpUMEHseMble 00pa30BaTeNbHbIE
TexHojoruu: Jlekuus ¢ MCHOJIb30BaHUEM IIPE3EHTALMOHHOIO MaTrepHuana, HCIOJIb30BAHNE
MHTEPaKTUBHOI'O MaTepuaia.

Buasl caMOCTOSATENBHOM MOATOTOBKM CTYIEHTOB MO TeMe: PaboTa ¢ 3leKTpOHHBIMU
U3IaHUSIMU W HMHGOPMAlMOHHBIMH  00pa3oBaTeNIbHBIMM  pEeCcypcaMH,  3JIEKTPOHHO-
6ubmmoreunsiMu cuctemamu (ObC FOpaiit, ObC «HannonansHbIH P poBOi pecypc «PyKoHT»»,
OBbC «YHuBepcurerckas Oubnuoreka on-line».



Tema 7 CucmemHblii NOOX00 K YNpAGIeHU0 Ka4ecmeom.

Copepxanne Tembl: HeoOX0IMMOCTh CHCTEMHOIO UM KOMIUIEKCHOTO B3aWMOCBSI3aHHOTO
OCYIIECTBIIECHUS TEXHUUECKUX, OPraHU3alMOHHBIX, 9KOHOMUYECKUX U COLUATBHBIX MEPOIIPUATUI
JUISL yCTOMYMBOTO COBEPILICHCTBOBAHMSI KauecTBa MPOAYKIUU. DaKTOPHI, BIAUSIONINE HA KAYECTBO
OPOAYKIMH: BHYTPEHHHE (BHEIIHHE) OOCTOSATENbCTBA, YENOBEUECKUH (DakTOp M BHEIIHHE
ycnoBusi. [locnenoBarenbHOCTh BOIUIOUICHHS] CUCTEMHOTO MOJAXO0Ja K OpraHu3aluuu padboT 1o
YIYyULIEHUIO KayecTBa MPOAYKLHU B OTEYECTBEHHOW mpakTuke. Llean v OCHOBHbBIE KpUTEpUU
KOJIMUECTBEHHOW OLEHKU KauecTBa TPyJa UCIOJHUTENEH capaTOBCKON cucTeMbl 0e3/1e(eKTHOTO
M3TOTOBJICHUS MPOAYKIIMU U cjaada ee ¢ neporo npenbssienus (BUII), npBoBckoil cucTembl
oesnedextnoro tpyna (ChT), cuctembr KAHAPCIIN (kauecTBO, HAZCKHOCTD, PECYpPC C TIEPBBIX
U3JIeNN), KOMIUIEKCHBIX CHCTEeM ympaBieHus Kade-ctBoM npoaykuuu (KCVYKII). Pous
['occrannapTa B IepexoJHbIi NEPUO K PHIHKY [10 TAPMOHHU3AIMHA OTE€YECTBEHHBIX CTAaHAAPTOB Ha
CUCTEMBl KayecTBa C MEXKIYHAapOAHbIMU. OTEUECTBEHHBIM ONBIT KOMIUIEKCHOI'O YIPaBICHUS
KauecTBOM Kak (yHmameHT ocBoeHus ctanaaproB MCO 9000. OCHOBHBIC OTIWYHS CHUCTEM
kauectBa (o MCO 9000) or KCVYKII. EBpomnelickuil onbIT ynpaBieHHs KauecTBOM. OmNbIT
ynpasiienust kauectBoM B CILIA, B Anonun. .

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TexHojoruu: Jlekius ¢ UCHOIb30BaHUEM MPE3EHTAIMOHHOTO MaTepHala, HCIOJIb30BaHUE
MHTEPAaKTUBHOI'O MaTepuaia.

Bunel camocTosiTensHOM MOATOTOBKM CTYIEHTOB MO TeMme: padoTa ¢ 3JIEKTPOHHBIMH
U3JaHUAMH ¥ HMHOOPMAIMOHHBIMH  00pa3oBaTENbHBIMH  pECypCcamMH,  DJIEKTPOHHO-
oubmuoreunsiMu cuctemamu (ObC FOpaiit, DbC «HanmonansHsiii indpoBoii pecypc «PykoHT»»,
OBbC «YHuBepcuterckas oubnmmoreka on-liney.

Tema 8 Cucmemvl kauecmaa no medxrcoyHapoouvim cmanoapmam UCO cepuu 9000.

Copepxanne Tembl: HeoOxoaumocTs ocBoeHust Poccueil TpeGoBaHUN MEXAYHAPOIHBIX
crangaptoB 1o cuctemam kadecta UCO cepuun 9000. Cocras ctangaproB MCO cepun 9000 no
cuctemMaM kadectBa. [[pHHIUIIBI TOCTPOCHUS CTPYKTYPhI CTaHAAapTOB. OpraHuyYecKoe coueTaHue
cTaryca 00s3aTeIbHOCTU M peKO-MeHAaTeabHOCTU. [loHas MHUIMATUBHOCTH MPEANPUSATHI B
BbIOOpE TEXHOJIOTHMIM BHYTPEHHEro YIpaBleHHs B HHTepecax oOecneueHHusl 3aJaHHBIX
TpeOoBanuil. [letns kauecta. PazpaboTka 10KyMEHTOB cUCTEMBbI KauecTBa. B3aumMocBs3b cucteM
kagectBa o MCO 9000 ¢ nmpu3HakamMu BCEOOIEro yNpaBiIeHUs: KaueCTBOM, MPUHIIUIBI OLEHKU
cucreM kKadecTBa Ha pupmax. Hoas Bepcus mexayHapoaubix crangaptoB MCO cepuu 9000.

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TexHojoruu: Jlekuus ¢ UCHOJIb30BaHUMEM IPE3EHTAMOHHOIO MaTrepHaa, HCIOJIb30BaHUE
MHTEPAaKTUBHOT'O MaTepuaa.

Bunapl camocTosiTenbHOM TOATOTOBKM CTYACHTOB Mo Teme: PaboTa ¢ 37IeKTpOHHBIMH
U3JIaHUSIMH U WHGOPMAlMOHHBIMH  00pa30oBaTeNbHBIMH  pecypcamMH,  JIIEKTPOHHO-
oubmmorteunsiMu cuctemamu (OBC FOpaiit, ObC «HaunonansHsbli 1ndpoBoit pecypc «PykoHT»»,
ObC «YHuBepcuterckas oubnuoreka on-liney.

Tema 9 Cospemennvie KOHYenyuyu MeHeOHCMEeHMa Ka4yecmad.

Copepxanne Tembl: CyITHOCTb CHCTEMbI MEHEIKMEHTa KauecTBa. KoHuenius Bceooiero
yrnpasneHus kauectBoM (BYK). Cocrasnsie uactu BYK: Kopennas, kiroueBasi cucrema, cucreMa
TEXHUUYECKOT0 00ecreueHus, CucTeMa HeTIPEPHIBHOTO Pa3BUTHS IPUHIIUIIOB U cojiepkanne BYK.
YeTplpe YpOBHS SAMOHCKOM KOHIIEMIIUM Ooyiee BBICOKOTO KadecTBa. llpumembl U cpeicTBa,
MCIIOJIb3YEMbIE JUIs BCEOOIIETo YIpaBIeHUs KauecTBOM. MeToibl paboThl IO KauecTBY. MeTo1bl
oOecrieyeHHs KadecTBa. MeToJbl CTUMYIUpOBaHMs. Metoasl KoHTposisi. Kpyxku kauecTsa.
VYcnoBus ycnemHoi paboTsl Kpy>KKOB KauecTBa. MeTos1 caMOKOHTpoJisi. BHenpeHre npuHIKIIOB
CaMOKOHTPOJIS Ha pou3BoicTBe. CTaTUCTUUECKHE METO/Ibl YIIPABJICHUS KAUeCTBOM U MX 00J1acTh
npuMeHeHus. Mo3roBas araka. Cxema mporiecca. KoHTpoOnpHBINM JHUCTOK. BpemenHo#t ps.
Huarpamma B. Ilapero. IlpumuuHHO-ciencTBeHHas auarpamma. I'mcrorpamma. Juarpamma



paccessHus. KontposnbHas kapra. OCBO€HHE MPHUHLUIIOB BCEOOIIErO YIpPaBICHUS KA4eCTBOM H
METOJIOB CAMOOIIEHKU (UPM 0 KPUTEPUSM HAI[MOHAJIBHBIX MPEMUI MO KauyecTBY. TEXHOIOTHs
camooleHkd. Pa3zpaboTka Mozmenu pOCCHUICKON mpemMuu 1Mo KadecTBy. CKBO3HOM MeXaHU3M
yrpaBieHus KauecTBoM B Poccun.

@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, NpUMEHseMble 00pa30BaTeNbHBIC
TexHojoruu: Jlekuus ¢ WCHOJIb30BaHUEM IMPE3EHTAIMOHHOTO MaTepHala, HCIOJIb30BaHUE
MHTEPAaKTUBHOI'O MaTepuaa.

Bunel camocTosITensHOM MOArOTOBKM CTYAEHTOB IO TeMe: paboTa ¢ 3JIeKTPOHHBIMU
U3JaHUAMH M HMHQOPMAIMOHHBIMH  OOpa3oBaTENbHBIMH  pECypcaMH,  AJIEKTPOHHO-
ouomoteunsiMu cuctemMamu (OBC FOpaiit, ObC «HanmnonansHbI# 1TDpoBOI pecypc «PyKkoHT»Y,
OBbC «YHuBepcuterckas oubnmuoreka on-liney.

Tema 10 Cepmucghuxayusi npooykyuu u cucmem Kauyecmad.

Conepxanne TeMbl: 3aKkoH PO «O ceprudukanuu npoayKiuu U ycayr». HopmaTusHbie
JOKYMEHTHI M0 CepTH(UKAIUU. DIIEMEHThl U YYACTHUKH CEPTH(PHUKAIUU MPOTYKIIUU U YCIYT.
[Topsimox mpoBefeHMs, CXEMbl CepTHU(HUKALUU, HCIBITAHUS U OpPraHbl MO CepTHUPUKAIUU
nponykiun. [Topsaok MpoBeAeHHS, CXEMbl CepTU(UKAIIMHA, OPTaHBI MO CEPTU(UKAIMH YCITYT.
Ceptudukanus CcUCTEeM KayecTBa M MPOU3BOJCTB. DKOHOMHUYECKHE OIEHKHM paboOThl IO
cepTudUKaIU TPOAYKIIUH, YCIYT U CUCTEM KauecTBa.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: JIeKIUs C WCIOJB30BAHMEM TMPE3CHTAIMOHHOTO Marepuaia, HUCIOIb30BaHUE
MHTEPAaKTUBHOT'O MaTepuaa.

Buapl camocTosiTenbHOM MOATOTOBKM CTYACHTOB 1o Teme: Pabora ¢ 31eKTpOHHBIMHU
U3IaHUSIMU U UHGOPMAlMOHHBIMU  00pa30oBaTEeNIbHBIMM  pecypcamMu,  JJIEKTPOHHO-
oubmoteunsivMu cuctemamu (OBC FOpaiit, ObC «HannonansHbIH IHPPOBOI pecypc «PyKoHT»»,
ObC «YHuBepcuterckas oubnuoreka on-liney.

Tema 11 Memponozus 6 ynpasienuu Kauecmeom.

Copepxanuie TeMbl: Oprann3alliOHHO-IIPaBOBbIE OCHOBBI 3aKOHOAATEIbHOU METPOJIOTHH.
3akoH P® «O0 obecneueHuH eAMHCTBA HM3MepeHMit». JIMleH3upoBaHUE NEATETBLHOCTH I10
W3TOTOBJICHUIO, PEMOHTY, MPOAAKE€ M MpPOKATy cpeAcTB uaMepeHuil. Cucrema MCIBITAaHUM U
YTBEPXKACHUE THIIA CPEICTB H3MEpPEHHM. ATTecTalysi METOAUK BBINOJHEHUS HW3MEPEHUN.
['ocynapcTBeHHbI ~ MeTposioruueckuit  Hajmzop.  KamuOpoBka — cpencTtB  M3MEpEHHH.
Mesx1yHapoIHbIE OpraHU3aluu 110 METPOJIOTHH.

@®opMbl U METOJbI HPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJOruM: JIeKuus ¢ MCHOJIb30BaHUEM IIPE3EHTALMOHHOTO MaTepHaa, HCIOJb30BAHNE
MHTEPaKTUBHOI'O MaTepuaia.

Buasl caMOCTOATENbHOM MOATOTOBKM CTYIEHTOB IO TeMme: PaboTa ¢ 351eKTpOHHBIMU
U3JIaHUSIMU W HMHGQOPMAalMOHHBIMU  00pa30BaTENIbHBIMH  pECypcaMH,  DJIEKTPOHHO-
6ubmmoreunsiMu cuctemamu (ObC FOpaiit, ObC «HaunonanbsHbIH P PoBOI pecypc «PyKoHT»»,
OBC «YuuBepcurerckas 6ubmmoTreka on-liney.

Tema 12 Cmanoapmuszayus 8 ynpasieHuu Kawvecmeseom.

Copepxanrie TeMbl: OpraHu3allMOHHO-TIPABOBBIE OCHOBBI CTaHAapTH3AIMH. 3aKoH PD «O
TEXHHYECKOM peryimpoBaHum». [ToHsATHE TeXHHYeCKOro periamenTa. OOBEKTH U TpeOOBaHUS
TeXHHUYECKUX peryiaMeHToB. ColnaabHO-d9KOHOMUYECKHEe (YHKIMHM cTaHaapTuianud. [loHstue
crangaptu3anuu. Llean cranmaptuzanuu. MexayHapoabie 10roBOphl. Opranuzanus padoT 1mo
cTanaapTu3anuu. HopmaTuBHBIE JOKYMEHTHI IO CTaHAAPTU3ALNU U TpeOoBaHUS K HUM. OpraHbl
TOCYJaPCTBEHHOTO KOHTPOJIS M Haazopa. OCyIIeCTBICHHE TOCYIapCTBEHHOTO KOHTPOIS U
Haa3opa. ['ocynapcTBeHHBIE HHCIIEKTOPHI, UX MIpaBa U OTBETCTBEHHOCTh. DuHaHCHpOBaHKE paboT
0 TOCYIApCTBEHHON CTaHAApTHU3AIMH, TOCYIAPCTBEHHOMY KOHTPOJIIO U HA30DYy.



@opMBI ¥ METOJBI TPOBEACHHS 3aHIATUN 1O TeMe, MpPUMEHSeMble 00pa3oBaTeIbHBIC
TexHojoruu: Jlekius ¢ MCHOJIb30BaHUMEM IMPE3EHTAIMOHHOTO MaTrepHaa, HCIOJIb30BaHUE
WHTEPaKTUBHOTO MaTepuara.

Bunel camocTosTenbHOM MOATOTOBKH CTYIAEHTOB MO Teme: Pabora ¢ 31eKTpOHHBIMU
U3IaHUSIMH W WHGOPMAIMOHHBIMU  00pa30oBaTENbHBIMH  pecypcamMH,  JJIEKTPOHHO-
ouomoteunsiMu cuctemMamu (OBC FOpaiit, ObC «HaumnonansHbI# 1TDpoBOi pecypc «PyKkoHT»Y,
OBbC «YHuBepcuterckas oubnuoreka on-liney.

Tema 13 Opeanuzayuonnsvie 80npoOCHl ynpasieHus Kauecmeom.

Conepsxanne TeMbl: ['ocynapcTBeHHas 3amuTa npas noTpedureneit. 3akoH PO «O 3ammre
npaB norpebutenei». l'ocyaapcTBEHHBIM KOHTPOJb 3a COOJIOJEHUEM 3aKOHOJATENIbCTBA O
3amuTe npas notpeduteneii. [lomHoMoune denepanbHbIX OpraHoOB, OCYIIECTBISIOMIUX KOHTPOIb
KauecTBa M 0€30MacCHOCTH TOBapoB (paboT, yciyr). DKOHOMHUYECKHE IMOKa3aTelld W OICHKA
3¢ exTUBHOCTH pabOTHI TEPPUTOPUATBHBIX OPraHOB, OCYIIECTBISIONIMX KOHTPOJIb 32 KaYECTBOM
u 0e30MacHOCTBIO TOBapoB (pabot, ycnyr). Biusaue 0oOMIECTBEHHOCTH HA pelIeHre TpodiieM
KayecTBa.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TexHojoruu: Jlekius ¢ UCHOIb30BaHUEM MPE3EHTAIMOHHOTO MaTepHala, HCIOJIb30BaHUE
WHTEPaKTUBHOTO MaTepuara.

Bunel camocTosITensHOM MOATOTOBKM CTYAEHTOB MO TeMme: Pabora ¢ 3JeKTpOHHBIMU
U3JIaHUSIMH U WHGOPMAlMOHHBIMH  00pa30oBaTCILHBIMH  pecypcamMH,  JJIEKTPOHHO-
oubmuoreunsiMu cuctemamu (ObC FOpaiit, DbC «HanmonansHsiii indpoBoii pecypc «PykoHT»»,
OBbC «YHuBepcuterckas oubnmmoreka on-liney.

5 Mertoauyeckne ykazaHusi AJdsli OOY4YAIOIIMXCH MO M3YYEHHI0 M PpPeaju3aluu
AUCHHUILIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 [UCUMIUIMHBI H 10
o0ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

N3yuenne nucuuIuiMHbl «YTpaBiIeHUE KadeCTBOM 0a30BBI Kype» MpeaycMaTpuUBaeT
MPOBEJCHUE JICKIHM, MPAKTUYECKUX 3aHATHI, CaMOCTOSATENbHYIO padOTy CTYIACHTOB IMpHU
MOJIFOTOBKE JIOMAIIHUX 3a/laHui, paboTe ¢ MCTOYHMKAMH JuTepaTypsl U MHTepHeT, ¢ 0a3amu
JAHHBIX, a TaKXKe cAady »dK3aMeHa. bonbiioe BHUMaHHE YIENSAETCd WHTEPAKTUBHBIM
(dbopMaMIIpoBeECHUSI MPAKTHUYECKUX 3aHSITUHA, K KOTOPBIM OTHOCSTCSI KEWC-METOJl, IPYyNIOBbIE
TUCKYCCHM, BBICTYIUIEHHE U OOCYXJCHHE JOKIAJ0B MO MpeIoKeHHBIM Temam. Keiic-meron
(aHaMM3 KOHKPETHOM CHUTyaluu) B HauOOJbLIEH CTENEHW COOTBETCTBYET 3aJadyam
ylnpaBiieH4eckoro odpazoBanus. OH Oojee, 4yeM Jpyrue MeTObl, CIIOCOOCTBYET Pa3BUTHIO Y
CTYJEHTOB M300pETaTeIbHOCTH, YMEHUSI peliaTh IpoOJIeMbl C YYETOM KOHKPETHBIX YCIOBUH U
Py HaJ4uU (aKTUYeCKOi HH(OPMALIUH.

I'pynnoBass pabota mnpu aHamu3e KOHKPETHOM CHUTyallud pa3BUBAeT CIHOCOOHOCTH
MPOBEJCHUS aHAIM3a M AMATHOCTUKHM TpoOieM. C MOMOIIbIO METOJa KOHKPETHON CUTYyalluu y
CTYJEHTOB Da3BUBAIOTCA Takue KBaJIM(UKALMOHHBIE KauyecTBa, KaK yMEHHE UEeTKO
(GbopMyITHUpPOBATh U BBICKA3bIBATH CBOIO TOUKY 3PEHHUS, YMEHHE apT'yMEHTHPOBAHHO OMIIOHUPOBATH,
BOCITPUHUMATH W OIICHUBATh WH(OPMAIIHIO, TOCTYMAIOIIYIO B BepOaibHOU (hopme.

3HaYUTEIbHOE KOJMUYECTBO Y4eOHBIX YAaCOB OTBOAMTCS Ha CaMOCTOSATENBbHYIO palboTy
CTylneHTOB. JlaHHBIM BuJ paboT mMpennonaraeT MOATOTOBKY HHIMBUAYAIbHBIX, JOKIAJAO0B M
COOOLIEHUH, TPYNIOBYIO paboTa Ha/l CUTYallMOHHBIMH ITPOEKTaMH.

CamocrositensHas padota ctyaeHToB (CPC) — 3TO meAaTenbHOCTh yYaluxcs, KOTOPYIO
OHHU COBEpUIAIOT 0€3 HeMOoCPEICTBEHHOM MOMOIIM U YKa3aHUH IMperoiaBaTelis, pyKOBOJICTBYSCh
c(OpMHUPOBABIIMMHUCS paHEEe MPEJICTAaBICHUSIMH O TIOPSAKE U TMPAaBUIBHOCTU BBIIOJHEHUS



oneparuii. llenr CPC B mporecce oOyueHus: 3aKII0YaeTCs, KAK B YCBOCHHH 3HAaHUM, Tak U B
dbopMUPOBAHUN YMEHHI U HABBIKOB IO UX UCIIOJIb30BAHUIO B HOBBIX YCIIOBHUSAX HA HOBOM Y4eOHOM
MaTepuaie.

CryneHT 00s13aH B TEYCHHE CEMECTPA BIMOIHSITH:

1) noknazapl MO NPEAJIOKEHHBIM TEMaM C UCII0Jb30BaHUEM JIOTIOJIHUTEIbHOM JIUTEPATYPhI;

2) MPOMEKYTOYHBIA U UTOTOBBIN TECTHI.

@opMa UTOrOBOr0 KOHTPOJIS 110 JaHHOW TUCLUILUIMHE — YK3aMEH.

Texyias 1 mpoMexyToyHasi aTTecTalus MpoBOJUTCS B popMe TecTa.

[IpomexxyTouHasi aTTecTalMsi CKJIAAbIBAeTCd M3 O0auioB, HAOpaHHBIX CTYACHTAMHU B
TEYCHHE CEeMEeCTpa 3a IOCEIIaeMOCTh JIEKIMOHHBIX M TNPAKTUYECKUX 3aHATUH, paboTy Ha
NPAaKTUYECKHUX 3aHATUAX, TEKYIIETO TECTUPOBAHMS (MX MaKCUMaIbHOE KOIU4YecTBO — 80 6aioB).
Ha sk3amen BbiHOcuTcs 20 GaioB. K sk3ameHy He JomyckaroTcs CTYIEHTHI, HaOpaBlIue B
TeYeHHE ceMecTpa MeHee 41 Gamna.

MeTtoauyeckue peKoMeHAAIUH 00yYAOIIMMCS 110 H3YYeHHIO M CLHHUIJIUHbI

[TporpaMmoil AMCHUIUIMHBI IpexycMOTpeHa o4Hast Gpopmbl o0ydeHust. OCHOBHBIE BUIbI
ayJIUTOPHOM pabOTHl OCYIIECTBIISIIOTCS MTOCPEICTBOM MIPOBEICHUS JIEKIIMOHHBIX U CEMUHAPCKUX
3aHATHIA.

B mpouecce u3noxeHus: JEKIMOHHOTO MaTepuana IMpernojaBaTellb U3JaraeT KIHYeBbIe
aCIEeKThl TEMBbl, JA€T Pa3bsICHEHHs] CTYJEHTaM II0 OCHOBHBIM IIOJIOXKEHHUSM TEMbI JIEKLIHH.
JlekuMOHHbBIE 3aHATUS TPOBOAATCA C MCIOJIL30BAaHUEM MPE3CHTAIIMOHHBIX MaTEpHalioB B
ayIUTOPUU C MYJIbTUMEIUWHBIM OOOpYIOBaHUEM, JIOCTYIIOM K pecypcaM YHUBEPCHUTETa C
nomorbio MaTepHer.

CeMuHapckue 3aHSTHS MO3BOJISIOT 3aKPENUTh JIEKIIMOHHBIE TEMbI, & TAK)KE PACIIUPUTh
3HAHUS [0 HEKOTOPBIM BOIIPOCAM JIEKIIHii, He BOIIEIIINX B JICKIIMOHHBIN MaTepuai. Kpome toro,
IIPAKTUYECKHUE 3aHATHUSI MPEAOCTABIISIIOT BO3MOKHOCTh CTY/IE€HTAM DPAa3BUTh HABBIKU M YMEHHS
MyOMMYHBIX BBICTYIUICHUW, BEACHUS IUCKyccuid. [l TOATOTOBKM CEMHHAPCKUX 3aHATUI
CTYJEHTaM [I03BOJISIETCS BBIXOAUTD 32 Mpe/laraéMblil IPENo/1aBaTessiM IIepeueHb BOIIPOCOB, HO B
pamKax 3asBJICHHON TeMbl CEMHHApA.

Opranuzanus CaMoOCTOSITeTIbHOM padoThI IpeanoIaraeT colOoieHne
METOAOJIOTUYECKUX YKa3aHUH IO IOJATOTOBKE BHEAYIUTOPHOM CaMOCTOSTENbHOW paloThI,
ClIeJOBaHHE KOTOPHIM OOECIeUMBaeT Ha 3aHATHUIX OPraHU3AIMIO MOCIEI0BATENIbHOTO U3yUeHHS
MaTepHala, BBIHECEHHOIO Ha CaMOCTOSITEIbHOE OCBOEHHE B COOTBETCTBUH C YYEOHBIM IUIAHOM,
porpaMMoi yueOHOM TUCIUIUINHBI.

CamocrosarenbHass pabora (CP) kak BHMJ A€ATENbHOCTH CTYyIEHTAa MHOrorpaHHa. B
kauectBe ¢opM CP mpu u3ydyeHUM AUCHMILIUHBI «YTpaBiIeHHE KauyecTBOM O0a30BBbIM Kypc»
IIpeIaralTcs:

- paboTa ¢ Hay4HOI 1 y4eOHOIl TuTepaTypoii;

- IOATOTOBKA JIOKJIa/1a K IPAKTUYECKOMY 3aHSTHIO;

- IOATOTOBKA K 3KCIPECC-OMPOCY, TECTUPOBAHUIO U 3a4ETY;

Texnonorus CP pomxHa oOecnieuyuBaTh OBJaJ€HHE 3HAHUSAMH, 3aKpeIUIEHUE MU
CUCTEMAaTH3alMI0 3HaHUH, (JOPMUPOBAHME YMEHUIN U HABBIKOB. JlaHHAs TEXHOJIOTUS BKJIIOYAET
CJIEIYIOIINE JIOTUYECKH CBA3aHHbIE JEUCTBUS CTYEHTA!

- YTeHHe TeKcTa (yueOHUKa, TOCOOMS, KOHCIIEKTA JICKIIHA);

- KOHCIIEKTUPOBAHUE JIEKIUH, TEKCTA;

- IOATOTOBKA MPE3EeHTANH K JOKJIaay;

- IOATOTOBKA K 3KCIPECC-ONPOCY U TECTUPOBAHUIO.

IMoaroroBka k NpaKTHYECKUM 3AHATHAM

IIpu moarotoBke Bcex (OpPM CEMHUHAPCKUX 3aHATHH CTYAEHTHI JOJDKHBI MCIIOJIB30BATh
MaKCUMaJIbHBIM 00BEM HAyYHOW JUTEparypel. B naHHON y4ueOHOW mporpamMMe IpUBEICH
IIEpEeYeHb OCHOBHOM WU JONOJHMUTEIBHOW JINTEPATyphbl, KOTOPYIO MNPEUIaracrcs U3y4UTb B
npouecce o0ydeHHss 1o aAucuuIiMHe. [loMMMO TpenIoXKEeHHOro CHUCKAa HCTOYHUKOB
JIONyCKAaeTCsl, U Jake IPUBETCTBYETCS CaMOCTOSATENbHBIM MepedeHb MNOoA00p JIUTEpaTyphl



ctyneHToM. Kpome Toro, amst pacuiupeHus u yriayOineHus 3HaHUH peKOMEHIYETCs UCTI0Ih30BaTh
Hay4yHbIe MyOJUKALMU B TEMAaTHUYECKHUX KypHaJIaX; MOJHOTEKCTOBbIE 0a3bl JaHHBIX OUOINOTEKH;
uMerolecs B OMONMOTeKaXx By3a M pPErvMoHa MMyOJUKAUKA Ha JJIEKTPOHHBIX M OyMa)XHBIX
HOCUTEJISIX.

Kpome Toro, B 00513aHHOCTH CTyJ€HTa BXOJUT O3HAKOMIICHUS C TUIAHOM CEMHHAPCKOTO
3aHATHSA, KOTOPBII COCTOMT U3 BOIMPOCOB, OTPAXAIOUINX COAEpKaHUE NpeIoKeHHONH TeMbl. C
LEJIbIO TIIATEIBLHOTO MPOYMBIBAHUS OTBETOB Ha TOCTABJICHHBIE BOPOCHI, CTYJECHTY HEOOX0IUMO
npopa®oTaTh TEKYIIMH MaTepuall JEKLUWH, 3aT€M HU3YYUTh OCHOBHYIO U JOMOJIHHUTEIbHYIO
JTUTEPaTypy, PEKOMEHJIOBAHHYIO K JaHHOW Teme. Ilpu 5TOM Bce HOBBIE MOHATUS TIO
paccMaTpuBaeMoil TeMe HeOoOXOOUMO BBIYYUTh HAM3yCTh M BBECTH B TJIOCCApHUil, KOTOPBIN
clelyeT BECTH C CaMOro Hauvajla M3ydeHus Kypca. B pesynbraTe Takol AesTENbHOCTH
MPOSIBIISIETCS. OCOOEHHOCTh CTYJEHTa CBOOOJHO BBICTYNATh M Y4acTBOBAaTh B KOJUIEKTMBHOM
00CYXICHUU BOIIPOCOB N3Y4aeMOM TeMbl, TPABUIBHO BBIMOJIHATH TECTOBBIC 3aaHUSI.

OCHOBHBIM 3TafoOM MOATOTOBKM K CEMHUHApPCKOMY 3aHSTHIO MOJTOTOBKA JOKJIaAa U
00s13aTeIbHOE €0 MPE3EHTALMOHHOE COITPOBOK/ICHHUE.

Iloozomoexa 0oknaoa K 3auamuiro

OcHOBHBIE 3Tarbl MOATOTOBKU JOKJIAAA:

- BBIOOD TEMBI;

- KOHCYJIbTaIlUA MPerno aBaTeis;

- IOATOTOBKA IJIaHa JIOKIa/a;

- paboTa ¢ NICTOYHUKAMH U JIATEpaTypoi, cOOp MaTepuara;

- HallMCaHUE TeKCTa JOKJIA/a;

- BBICTYIUICHHUE C JIOKJIaoM. TeMaTuka J0KIaia mpeajiaracTcs pernoiaBaTesieM.

OcHoeHnvle mpe6osanusn K cOCmagieHuIo 00K1aoa 01 CEMUHAPCKO20 3aHAMUA.

OcHOBHasl 4acTh JOKJIaJJa COCTOMT M3 JBYX 4YacTel TEOpPETUYECKOM M IpakTuuyeckoil. B
TEOPETUUECKOM pa3zelie OTPaKatoTCsi OCHOBHBIE HAay4YHBIE MOJIOKEHHUS IO 3aBsJIeHHOW Teme. B
MPaKTUYECKON YaCTH JA€TCS aHAJIN3 MPUMEHSIEMBIX Ha IPAKTUKE OCHOB YIIPABJICHUS KAYECTBOM.

BriBoab! qokiiana GpopMUpYIOTCS Ha OCHOBE MOJIYYEHHBIX TEOPETUUECKUX 3HAHU, a TaKXKe
CTYJIEHT TIpeAJiaraeT CBOM TMPEUIOKEHUS W PEKOMEHAAIMU 10 3asBICHHOMY BOIPOCY
CEMUHAPCKOT0 3aHATHS.

Jlokmaa MOmKEeH COMPOBOXKIATHCS MPE3EHTAMOHHBIM MaTepralioM. B mpe3eHTannoHHoM
JIOKJIaZIe MOXKET COAEPKATHCS BUAEOMATEPUAl, IOMUMO OCHOBHBIX TEKCTOBBIX MOJ0KEHUN TEMBI.
Jomyctumerii 00beM craiiios 8-10.

BaxneiiimuM sTanmoM Kypca SBJISIETCS CaMOCTOSTENbHAas padoTa ¢ HCIOJIb30BaHUEM
Hay4dHOW JuTeparypsl. PekoMengauuu mo padore ¢ JUTEPATYyPOMIIPEACTABISAIOT COOOM
[O3TaHOEe M3y4yeHue o0IuX paboT Mo Teme, a Takke MoHorpadui, ydeOHHKOB, MOCOOUN U
MEePUOIUYECKUX H3JaHUN. AHAIW3 KOTOPBIX TO3BOJUT BBIIBUTH W HCCIEIOBATh OTACIIbHBIC
aCmeKThl MpoOJeM, H3y4aeMbIX B paMKax Kypca, a TakkKe PEKOMEHAYETCS pPacCMOTPETh
opuIMaTbHblE MaTepuadbl U HEONMyOJIMKOBaHHBIE JIOKYMEHTHI (HAay4HO-UCCIIEOBATEIbCKUE
paboThl, AuccepTalii), KOTOpble OTPa)kaloT OCHOBHBIE BOMPOCHI aHATH3UPYEMOU MPOOIEMBI.
CryneHTy npu 03HaKOMJIEHUH C ICTOYHUKaMHU HEOOXOMMO BBIIETIATH U BBIOUpaTh HH(OpMaIIuio,
KOTOpasi HOCUT MpPOOIEMATUUYHBIM XapaKTep M BBIIBUTH BO3MOXKHBIE BapUAHTHI pELICHUS
YKa3aHHOW B HEM MpoOJEMBbI, MCHOJB3yS TPH ITOM MPEATIOKEHHBIE CIOCOOBI pa3pelIeHuUs.
Hcnone3yst moi00HYI0 MPAKTUKY y CTYICHTA B Mpoiiecce paboThl ¢ TUTepaTypoi chopMupyercs
CIOCOOHOCTh OTIEPHUPOBATH AHATM3HPYEeMOW HHPOpPMAIHEH, IeTaTh 000CHOBAHHBIE BBIBOJABI U
JaBaTh MPAKTUYECKUE PEKOMEHIAIMU IO PEIICHUIO pacCMaTpUBAeMBbIX IMPOOJIEM B paMKax
M3y4aeMOW TUCIUTLIAHBIL.

MeTtoauyecKkue peKOMEeHAALMHU 110 00ecTeYeHNI0 CAMOCTOSATEIbHOM PadoThI

Buowvt camocmoamenvnoit padomeot.

CryneHTaM Ha CaMOCTOSITEIHLHOE BBIMIOJTHEHHE PA0OT BhIIETsAETCS OYHUKaM — 89 yacoB. B
pamMKax JUCIUTUIIMHBI TPETYCMOTPEHBI CIIEAYIONINE BUJIBI CAMOCTOSTEILHOM paboThl: 1) Tekymas
U 2) TBopYecKas mpoOIeMHO-OpUEHTUPOBAHHASI.



Texywas CPC HanpaBiieHa Ha yriyOJeHHE W 3aKpeIuIeHHue 3HAHHWM CTYJIEHTa, Pa3BUTHE
npaktuueckux ymeHui. Texymas CPC Bkitodaer ciaeayromue BUIbl padoT:

— paboTy ¢ JEKIMOHHBIM MAaTEpUAIOM, MOUCK M 0030p JIUTEpaTypbl U 3JIEKTPOHHBIX
UCTOYHUKOB MH(OPMALIUH 110 BOIPOCAM IPAKTUYECKOT0 3a/1aHus;

— MOJTrOTOBKY K IPAKTUYECKUM 3aHSATHUSAM;

— MOATOTOBKY K IIPOMEKYTOYHOMY KOHTPOJIIO.

Tsopueckas npodIeMHO-0PUEHMUPOBAHHASA CamMoCcmosAmenbHas paboma
(TCP) HanpaBiieHa Ha pa3BUTUE HMHTEIJICKTYAJIbHBIX YMEHHH, KOMIUIEKCAa YHHBEPCAJIbHBIX U
npodeccuoHaIbHBIX KomneTeHuii ctyaentos. TCP npenycmarpuBaer:

— aHAJIN3 HAYYHBIX MMyOJIMKAIMHA MO TeMaTHKe IMPEACTAaBICHHBIX B IPAKTUYECKOH padoTte
BOIIPOCOB;

— MOMCK, aHAJIN3, CTPYKTYPUPOBAHKE B IIPE3EHTALMIO UH(OpMAIIH;

— MyOJUYHOE BBICTYIUIGHHE B ayJUTOPUU C JOKJIAJOM M OpraHu3amus OO0CYKICHUs
U3y4EHHOI'0 MaTepuana B 001acTH BHIOPAHHOH CTYJIEHTOB TEMBI.

Texymas arrecranusi BKIIOYAET YCTHBIM ONPOC CTYAEHTOB (TpyNIIOBOM WU
VH/IMBU/YaJIbHBINA) Ha IPAKTUYECKUX 3aHATUAX U KOHCYJIbTALUAX U TECTUPOBAHUE (IMCBMEHHOE)
[0 COOTBETCTBYIOUIMM pa3jenaM IUCHHUILIMHBL. CyMMUpOBaHHBIE Oallibl, HAYMCIIIEMBIE II0
pe3yibTaTaM peryjispHOM IPOBEpKM yCBOGHHMs y4eOHOro Mmarepuajga, BHOCATCA B
aTTeCTallMOHHYIO BeAOMOCTb (Ha 9-ii u 18-i1 Henene cemectpa). [Ipu BbIBEIeHUU aTTECTALIMOHHON
OTMETKH YUYUTBIBAETCS MOCEIICHUE CTYACHTOM ayIUTOPHBIX (JIEKLIMOHHBIX) 3aHATHH.

Texyiuii KOHTPOJIb 00ECTIEUNBAETCS:

- OTYETHOCTHIO CTYJIEHTOB II0 PE3yJIbTaTaM BBIIIOJIHEHUS NPAKTHUUYECKUX 3aJaHUl M HUX
MHAUBUAYaJIbHOH 3aIIMThI B OpME JT0KJIa1a-IIpe3eHTAIIHY;

- OTBETOB Ha JOIOJIHUTENIbHBIE BOIIPOCHI, IKCIIPECC-0IIPOCa U TECTUPOBAHMS;

- OLICHKOM CTENeHH IOATOTOBJIIEHHOCTH K JIEKIIUOHHBIM U PAKTUYECKUM 3aHATHUSIM B BUJIE
IIMCbMEHHBIX KOHCIIEKTOB;

- OLICHKOM aKTHBHOCTH Ha JIEKIMOHHBIX U IMPAKTUYECKUX 3aHATHSAX MPU OOCYKICHUU
BOIIPOCOB B BUJIE JIOTIOJIHEHH, BOIIPOCOB, OTBETOB 110 T€ME JIEKIMH WM NPAKTUYECKOH paboThI.

[IpomexyTouHas arTecTalisl OCYIIECTBISETCS B paMKaX PEUTUHIOBOW CUCTEMBbI OLIEHKH,
a TakXe C HUCIOJb30BaHMEM OJAaHKOBOTO WJIM 3JEKTPOHHOTo TecTupoBaHus B cucreme CUTO
BI'Y3OC. CemectpoBas aTTecTaius npeaycMoTpeHa B popme 3adeta. st yCrenHoro noiaydeHus
3a4eTa CTYACHT JOJDKEH IOCEIIATh 3aHATHUS, BBINOJIHATH 3aJaHUs, MOIYYUTh I1OJIOXKHUTEIbHBIC
OLICHKM Ha TEKYIIMX aTTecTalusaxX. OK3aMeH NpOBOAUTCA B (opMe KOMIBIOTEPHOIO WIIU
MMCBbMEHHOT'O TECTUPOBAHUS.

CornacHo «lIlonoxeHnt0 0 PEUTHHIOBON CUCTEME OLEHKH YCIEBAEMOCTU CTYJIEHTOBY,
npussTomy Bo BBI'Y 115 nmonydenust jomycka kK 9k3aMeHy CTYAECHT JOJDKEH B TEYEHHE CEMECTpaA
HaOpaTh B pe3yibTaTe TEKYIIUX aTTecTaluil He MeHee 41 Oaia.

[Tpu peanu3anuu AUCHUILIMHBI (MOJYJIS) TPUMEHSETCS SIEKTPOHHBINA y4eOHBIN KypcC,
pa3MemEHHBIN B CUCTEME JIEKTPOHHOTO 00ydenus Moodle.

5.2 OcobenHocTn opranu3anuu OOy4YeHHUs] JJI JHI € OrPAHMYEHHBLIMH BO3MOMKHOCTAMM
310POBbSI 1 HHBAJINI0B

[Tpu HEOOXOIMMOCTH 0OYUAIOIIMMCS U3 YHCIIA JIUL C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMU
3JI0pOBbSl U MTHBAINUIOB (110 3asIBJICHHUIO 00YYaroIIerocs) MpelocTaBiseTcs yueoHas
uH(OpMalKs B JOCTYIHBIX (POpMax C yU€TOM X UHANBUAYAIBHBIX MCUXO(PUZNIECKUX
0COOEHHOCTE:

- JUISL TUI] C HapYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeMUeHHBIM IPU(TOM; B hopme
AIIEKTPOHHOTO  JOKYMEHTa;  HMHJIUBUAyaJbHble  KOHCYJIbTAlUM  C  IMPUBJICYEHUEM
TU(IOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIC 3aaHNs, KOHCYJIbTALUU U JP.



- IS JTUIT C HAPYIIEHUSIMU CITyXa: B TIeyaTHOU hopMme; B (hopMe STEKTPOHHOTO JOKYMEHTA;
WHIUBUlyaJIbHbIE KOHCYJbTAallUW C NPHUBJICUYECHHUEM CYpPAONEPEBONUHNKA; HHIUBUyAIbHbBIC
3aJlaHusl, KOHCYJIbTAlUH U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JIBUTATEIILHOTO armaparta: B ne4atHoii ¢oopme; B popme
ANEKTPOHHOIO TOKYMEHTA; UHAUBUIYaJIbHbIE 3a1aHUs1, KOHCYJIbTALIUU U 1.

6 ®oHI OLEHOYHBIX CPEICTB JJIf NMPOBEJeHUs TEeKYIero KOHTPOJISA U NPOMeKYyTOYHOM
arTecTauuu 00y4aromMXcs M0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsmu DPI'OC BO i arrecranmm 0oOydaromuxcs Ha
COOTBETCTBUE HX IEPCOHATBHBIX JOCTHIKCHUH ITUIAHUPYEMBIM pe3ylibTaTaM OOYYCHHS TI10
JTUCIUTIIIMHE (MOAY/II0) CO3/1aHbl (POHIBI OIIEHOYHBIX CPENCTB. THUIOBBIE KOHTPOJIBHBIC 3a/IaHMUS,
METOJMYECKUE MaTepuasbl, ONPEACISIONME MPOIEAYpPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPHUH U ITOKA3aTEIH, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHU, HABBIKOB
W XapakTepu3ylinue dTambl (HOPMUPOBAHHMS KOMIIETEHIIMH B  TPOIECCE OCBOCHUS
00pasoBarebHON MTPOrpamMMBbl, IpeAcTaBieHbl B [Ipunoxennn 1.

7 Y4eb6HO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecnieyeHue TUCIHUILINHBI (MO1yJIs1)
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— Teker : osnextpoHHbli // OOpasoBarenpHas matgopma IOpaiitr [caiir]. — URL:
https://urait.ru/bcode/589233 (mara obpamenus: 02.03.2026).
8. Tebekun, A. B. YnpapneHnue kauecTBOM : yueOHUK Jytst By30B / A. B. Tebekun. — 2-¢

u3a., mepepab. m gom. — Mocksa : MsnmarensctBo FOpaiit, 2026. — 340 c. — (Bsicuiee
obpaszoBanue). — ISBN 978-5-534-21729-2. — Texkcr : snexktponHslii // OOpazoBaTenbHas
miatdopma IOpaiitr [caiit]. — URL: https://urait.ru/bcode/582719 (mara oOparieHus:
02.03.2026).

9. VmpaBieHne Ka4ecTBOM : y4eOHUK Il By30B / moj penakiued A. . 3ekyHoBa. —
Mocksa : UznatensctBo FOpaiit, 2026. — 460 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-
534-11517-8. — Tekct : anmekTpoHHbIH // O6pa3oBaTenpHas miaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/582527 (nara obpamenus: 02.03.2026).

7.2  Jlononnumenvnas numepamypa

1. Aunppynuk, A. Il. Yopaienne koHQIUKTaMu : yaeOHUK U1t By30B / A. I1. AHIpyHUK.
— Mockga : U3marenbcko-ToproBas koprnoparus «Jlamkos u K», 2025. - 392 ¢. — ISBN 978-5-
394-06190-5. - Tekcr : anextponHsbii. - URL: https://znanium.ru/catalog/product/2227387 (nara
obpamenus: 12.03.2026)

2. Myxonan, B. . UnTemnekryanbHas cOOCTBEHHOCTh B COBPEMEHHOW SKOHOMHKE:
cucTema u ee cuHepreruka : yueonuk / B.M. Myxonaa. — Mocksa : UH®PA-M, 2026. — 624 c.
- ISBN 978-5-16-016459-5. - Texcr : DIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2223793 (nata obparenus: 12.03.2026)

3. Poxxos, H. H. Kanumerpus u ynpasienue kauecTBoM. MaTeMaTHUECKUE METOIbI U
MOJIeH : Y4eOHUK U TpakTukym s By3oB / H. H. PoxxkoB. — 2-e uzn., mepepab. u mom. —
Mocksa : UznatensctBo FOpaiit, 2026. — 167 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-
534-07048-4. — Tekcrt : anekTpoHHbIH // O0pa3oBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/586135 (nara obpamenus: 02.03.2026).

4. ®omwuues, B. . YnpasieHue kaueCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO | YUCOHHUK ISt
By30B/ B.U. ®omuueB. — Mocksa : UsnmarensctBo IOpaiit, 2024. — 156 ¢. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-12241-1. — Tekct : snekTpoHHbIH // OOpa3oBaTenbHas
mnatdopma IOpaiir  [caiit]. — URL: https://urait.ru/bcode/542968 (mara oOparieHus:
12.03.2025).

7.3 Pecypcor ungpopmayuonno-menekommynukayuonnoi cemu ""Humepnem',
6KI04as npogeccuonanvuvlie 06a3bl OAHHBIX U UHPOPMAUUOHHO-CRPAGOUHDLIE
cucmemul (npu HeodxX00uUMOCmuU):

1. O6pazoBarensHas miatpopma "FOPANT"

2. CIIC Koncynwrantlmroc http://www.consultant.ru/

3. DnekTpoHHas cucteMa oOy4eHMs MO JUCIHMIUIMHE YNpaBIeHUE KayecTBOM 0a30BbIif
kypc // https://edu.vvsu.ru/course/view.php?1d=22736

4. DnexTpoHHO-OMOnuoteyHas cucrema "ZNANIUM.COM"

5. Open Academic Journals Index (OAJI). IIpodeccuonanbuast 6a3za naHHbIX - Pexxum
noctyna: http://oaji.net/

6. [Ilpesmmentckas Oubnmorexka wuMm. b.H.Enpmmaa (0a3a maHHBIX pa3sTHYHBIX
npodeccuoHambHbIX 00nacTeil) - Pexxum noctyna: https://www.prlib.ru/

8 MarepuajbHO-TeXHMYECKOe oO0ecneyeHHe AUCUUIVIMHBI (MOAYJs) W IepevyeHb
HHG(OPMALIMOHHBIX TEXHOJOTHH, UCIOJb3yeMbIX NMPH OCYILIECTBJIEHUM 00pa30BaTeIbHOIO
npouecca 1no AUCHUILINHE (MO1YJ/II0), BKJIOYAas NepevyeHb IPOrPaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:




e KoMmnbroTepbl
e [IpoekTop

IIporpamMmHOE obecneyeHue:

e Adobe Reader

e Microsoft Office 2003 Russian

o Microsoft Office Professional Plus 2010
o Anturuiaruar. BY3

o ["apanT

o KoncynpranTtlIlntoc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS

KOMIICTCHIIUHN

38.03.02 «MeHemKME
HT»
(b-MH)

ITKB-1 : CriocobeH pa3pabartbIBaTh
WHBECTHLMOHHBIE TIPOEKTHI JUIs Ma
JIOTO ¥ CpeJHETo Ou3Heca ¢ y4eToM
KPHUTEpUEB Ka4eCTBa M PErHOHAIbH
oii crieninuKu

[IKB-1.3k : ouleHuBaeT KauecTBO NPOEKTOB IS
MAaJIOTO U CPEJHEro OM3Heca Ha OCHOBAaHUH COOT
BETCTBYIOIIMX MOKa3aTelneil 3 (heKTHBHOCTH

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciIydae, eCiIM MOoTy4YeHHbIE
pe3yabTaTtel OOyYeHHMs M0 JAUCLUIUIMHE OLICHEHbl IIOJIOXKHUTEIbHO (IMana3oH KpUTEpHEB
OLICHUBAHMSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS MOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAaHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NIJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMs

Komnerenuust IIKB-1 «Cnocoben pa3zpabaTbiBaTh HHBECTHIIMOHHBIE TPOSKTHI IS
MaJIOro U CpeAHEro OU3Heca ¢ yueToM KPUTEPUEB KayecTBa U PErMOHAIbHON crieu(pUKI»

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKEHUS KOMITCTCHITUN

PesynbraThl 00y4eHuUs 10 TUCIUILIHHE
Ko u gopmymnpoka uaaukar | Ko | Tu Kpurepuu onieHuBaHUS pPe3yNbT
opa IOCTMXKEHUs KoMneTeHuuu | A I aToB 00y4YEeHHUS
pe | pe Pesynprar
3- | 3-
Ta | Ta
[TKB-1.3k : olleHUBaEeT Ka4ecTB METOJIUK Pa3pabOTKH, OpraHu3a
0 MIPOEKTOB ISl MaJIOTO U Cpexl IIUH U peasn3aliiil HHBECTUIIHO
Hero OM3Heca Ha OCHOBaHHHU CO HHBIX IIPOEKTOB JJIsl MaJIOTO | C
OTBETCTBYIOIIMX MOKa3aTesnei 3 penHero Ou3Heca ¢ y4eToM KpHu
[TomHOTa MOHMMAHUS TEOPETUY
(dexTuBHOCTH 3H | TepueB KauecTBa M PETHOHAIBH
P/ o €CKOr0 MaTepHalla U KOpPEKTHO
aH | oif cienuUKH, a TAaKKE METOL
4 CTh OTBETOB Ha TIOCTABIICHHEIE
e | OB OLICHMBAHMWS Ka4eCTBa IMPOCK
TEOPETHIECCKHE BOTIPOCH.
TOB JUTS MAJIOTO U CPEIHETO OU3
Heca Ha OCHOBAaHUH COOTBETCTB
VIOIIUX TTOoKa3arenen 3pPpeKTruB
HOCTH.
KOOPAWHUPOBATH ACATEIHHOCTh
HCTIOTHUTEIIEH ¢ TOMOIIBIO MET
OJIUK pa3paboTKH, OpraHU3aINN
U pearu3alii HHBECTUI[HOHHBI
y | X IPOCKTOB /1sl MAoro 1 cpet
PIT | me Hero 6m3Heca ¢ yuetoM kpurep | KoppekTHOCTH BEIOOpa METOI0
5 | M€B KadecTBa u pernoHanbHON | B (HHCTPYMEHTOB) JIJIsl MAJIOTO
o crienuduKy, a TaKXKe UCMOIb30 | U CPeaHero Ou3Heca
BaTh METO/Ibl OLICHUBAHHUS Kaue
CTBa IIPOEKTOB Il MAJIOTO U CP
eHero Onu3Heca Ha OCHOBAHUH
COOTBETCTBYIOLIUX TT0Ka3aTele
i 3 dexTuBHOCTH.
a3pabOTKH, OpraHU3aLUK U pe
Ha | P®P - OP ! p CaMOCTOSITETBHOCTD U CITOCOOH
P aJIu3alii UHBECTULIMOHHBIX TP
BBI OCTh IPUMEHATH METO/BI (MHCT
6 OEKTOB JIJIsl MAJIOTO M CPEJTHETO N
K PYMEHTHI) B IPAaKTUIECKOH Jest
OM3HEca C yUeTOM KPUTEPHUEB K




(hEeKTUBHOCTH.

a4ecTBa U PErHOHAIBHOMN CIIeIU
(UKH; OLICHUBAHUS IPOCKTOB T
JISL MaJIOTO M CPEeJHETo OM3Heca
Ha OCHOBaHHH ITOKa3aTesen

TENILHOCTH JUTS MaJIOro U CPEeIH
ero ousHeca

3 IlepeveHb OLIEHOYHBIX CPEACTB

Tabnuua 3amonHseTCs B COOTBETCTBHH € paszesioMm 1 PaGodeli mporpaMmbl JUCIATUTHHEL
(Moptyist).

Tabmuna 3 — [lepedeHb OIIEHOYHBIX CPEICTB IO TUCIUTUTHHE (MOTYIIIO)

HaunMeHoBaHHE OLIEHOYHOTO CPECTBA U TIP
KouTponupyemble mianupyembie pe3 | KoHTponupyembie TeMsl 1 excrasienye ero 8 OC
YIIBTAThl 00yUCHHS HCIUILTHHBI 5 TIpoMexyTouHas aT
Texkymuil KOHTPOJIb
TeCcTanus
Ouno-3a04Has popMma 00yUeHUS
PJI1 3Hanue : MexayHapoaHsl | 1.1. OCHOBHBIE MOHITHS U
X W HallMOHAJIBHBIX CTaH | Kateropuu ynpasienus kK | CobecenoBaHue 90C Moodle
apTOB, METOIOJIOTHYECKO | auecTBOM
1 1 HOPMATUBHO-NIPaBOBO | 1.8. CucTeMBbl KauecTBa It
1 0a3pl Mo obecneueHNo | o mexayHapoxusiM ctann | CobeceoBanue D0C Moodle
Tpe6yeM0r0 KayecTBa Ipo | apTam NCO cepuu 9000
LECCOB OKa3aHus yCiyr B | 1,10. Ceptuduranus mpo
u30paHHOii cdepe mpodec | rykuun u cuctem kauect | CobecenoBanue 90C Moodle
CHOHAJILHOM JIEITENBHOCT | g
U C y4eTOM MHEHHS TOTPE 12, C
. .12. Crangaprusarms B
OuTened ¥ 3aMHTEPECOBAH ap 1 CobecenoBanue 50C Moodle
HEIX CTODOH YIPaBICHUU Ka4eCTBOM
PII2 YMeHHe | KOOPAMHUPOBAT | | 2 xoHOMHYECKHE PO
b IESTENBHOCTD UCTIOMHH | grioin foo e CobecenoBanue 20C Moodle
Tenei mo 00eceueHuIo T
MOTI'0 KauecTBa II 1.3. KauectBo u sdppextu
pebyewmoro KadecTsa npo bd CobecenoBanue 20C Moodle
[IECCOB OKa3aHMUs YCIIyr ¢ | BHOCTh YIPaBJICHUS
TIOMOIIBIO MEXYHAPOMH [~ - 5
4. KOHKYpEeHTOCTIOCOOH
BIX U HaIIMOHAJIBHBIX CTaH P CobecenoBanue D0C Moodle
OCTh ¥ Ka4e€CTBO
JIAPTOB, METOJIOIOTUYECK
0¥ 1 HOPMATHBHO-TIPABOB
oif 6a3bl ¢ y4ETOM MHEHH Cobecenoanne Tecr
. 1.6. Opranusanys KOHTPO
sl HOTpeOuTENeH 1 3aUHTE
JISl KauecTBa
PECOBAHHBIX CTOPOH. CobecenoBanue 20C Moodle
1.9. CoBpeMeHHbIE KOHLIE
nun MeHekMmenTa kaue | CobecenoBanne 50C Moodle
CTBa
PI3 Hagbik : anupoBanus, 0 | | 7. CpcreMHbIH OAXO Co6 50C Mool
PraHU3aAlNK U pEATN3AIN | g yrpapIeHIIO KA9ECTBOM obeceioparie oodie
1 TpedyeMoro KadecTBa I
B OKa3aHUS r | 1.11. Merpouiorus B ynpa
potecco ova3a yeny P ynip CobecegoBanue D0C Moodle
B U30paHHOit cepe nmpod | BICHUH KaueCTBOM
€CCHOHAIBLHOM JIeSITeIbHO N
CTH C YYETOM MHEHUS IIOT CobecenoBanue 3auér B popme Tect
O Telol 1 3AHATEDECOB 1.13. OpranuzanuoHHbIC a
EHHHX cropor p BOIPOCHI YIIPaBJICHHUS Kay
€CTBOM CobecenoBanue KoHcrext




CobecegoBanue D0C Moodle
P14 3HaHue : MeToaukK pa3pad | 1.1. OCHOBHBIE MOHATHS U
OTKH, OpTaHU3aIMy U pea | kateropuu ynparienus k | CobecenoBanue D0C Moodle
JIM3a1[iy HHBECTUIIMOHHEI | auyecTBOM
X IIPOEKTOB I Majioro U | 1.5. MHTennexTyanbHas ¢
cpenHero OusHeca ¢ y4eT | obcTBeHHOCTD B ynpasie | CobecenoBanue 30C Moodle
OM KpUTEpHEB Ka4eCcTBa M | HUHM KAY4eCTBOM
perHoHanbHOM crietupuK | | 8. CucreMbl KauecTBa I
1, @ TAKXKE MECTOJIOB OLICH | o MexxayHapoaHbIM cTany | CobecenoBaHue 20C Moodle
HMBAHU Ka4eCTBA HpOCKTO apTaM I/ICO CepI/II/I 9000
B JUIA MAJIOrO M CPEAHETO [ 1 1(). Ceprudukauus npo
OusHeca Ha OCHOBAHMM CO | nyym u crictem Kadects | CoGeceoBanue 50C Moodle
OTBETCTBYIOIMX MOKA3aT | 4
eneit 3 (HheKTUBHOCTH. L1l M
.11. MeTpomorus B ympa
P yrip CobecegoBanue D0C Moodle
BJICHHM KQ4eCTBOM
e Yvene : KOOPMMIMPOBAT | 1.3, Kascerso >bdercu CobecenoBanue 90C Moodle
b ae;IVTenLHOCTI) MCTIONHH | pyocry, ynpasienns
TeJIEH ¢ TOMOILBI0 METO
UK TKU, OPTaHK 1.4. KoHKkypeHTOCIIOCOOH
paspaboTKu, Opranusa P CobecenoBanne 50C Moodle
[UH U peaNn3alii HHBeC | OCTh M Ka4eCTBO
TUIUOHHBIX MIPOCKTOB T
sI MAJIOTO U CpeIHero Ou3 CobecenoBanue Tect
Heca ¢ yueToM kputepues | 1.6. Opranuzaus KOHTpO
KayecTBa U peruoHaabHOo | JI1 Ka4eCTBa
ii crieMbuKH, a TaKKe UC CobecenoBanue D0C Moodle
M0JIL30BaThL METO5I OLIEH
1.11. MeTpoiorus B ymnpa
HBaHUs KaueCTBa IIPOEKTO p yup CobecenoBanue 30C Moodle
B JUISl MaJIOTO U cpefHero | BACHHH Ka9€CTBOM
Ou3HEca Ha OCHOBAaHHUH CO ..
3auéT B hopme TecT
OTBETCTBYIOIIHX TOKA3aT CobecenoBanue a
enei 5pPEeKTUBHOCTH.
b 1.13. OpranuzannoHHbIE
BOTpOCHI yrpasieHus kad | CobecenoBanme Komncrexr
€CTBOM
CobecenoBanue 50C Moodle
PJ16 Hagpik : pa3paboTku, opr | | 2 DxoHoMmMueCKHE 1po Cot 50C Moodl
obecemoBanme oodle
aHU3aIUU U peaTu3aliu GIIeMBI Ka4eCTBa A
HMHBECTHUIIUOHHBIX MPOCKT TS 1
OB LTS MAJIOTO 1 CPEJTHET 6 . IaTennexryanbHas ¢ ot 5OC Moodl
0 GU3HECA C YHETOM KPHT O0OCTBEHHOCTH B YIIPaBJic obecemoBanme oodle
€pHeB Ka4ecTBa U PETHOH HUH KauCeCTEOM
anmpHOM cnenuduky; oneH | 1.7. CuCTEMHBIH OJIXO
und » Ol X0 CobecenoBanne 50C Moodle
WBAHUS MPOCSKTOB [UI Ma | K YIIPaBJICHHIO KaY€CTBOM
JIOTO ¥ cpejiHero OusHeca 1.9. CoBpeMeHHbIE KOHLIE
Hf OCHOBaHWM TOKA3ATEN | iy venemikmenta kaue | CobecenoBanue D0C Moodle
et appexkTHBHOCTH. cTBA
1.11. MeTpousorus B ynpa
P yip CobecenoBanne 50C Moodle
BIIEHHH KQ4eCTBOM
1.12. CrangapTusanus B
P CobecegoBaHue D0C Moodle
yIIpaBJICHUN KA4ECTBOM

4 Onucanue nNpoueaypbl OCHUBAHUS

KadectBo copMuUpOBaHHOCTH KOMIIETCHIIMM Ha JaHHOM JTale OIEHUBACTCS TI0

pe3yiibTaTaM TCKYIIUX U IMPOMCKYTOUYHBIX aTTecTauui pru MoMomIu KOJIHUYE€CTBEHHOM OLICHKU,




BBIpaXCHHOW B Oayiax. MakcuManbHas cymMma OalioB MO AuCHUIUIMHE (MOmynro) paBHa 100
Oamnam.

Pacnipenenenne 6amioB mo BugaM yaeOHOH AesTenbHOCTH cTyaeHToB ODO*

O1neHoYHOE CpeacTBO™*
Bun yuebOHoii nestens | Cobec Moodle — | Moodle- Joxnan- ( | Kourpo
1 arrecta | 2 arTecra - Koncne | Tecr-3a
HOCTH e/10BaH . COOOIIEeH | JIBHBIN T Hroro
mus (1-:6 | s (7-13 KT 4yer
ue ) ) ue) ecT
Jlexun 5 5
JlaGopatopHble 3aHATH
s
zlpaxmqecxne 3aHATH | 40 5 20 35
20C 25 25 50
IIpomexyTrouHnas arre 10 10
CTaLus
Hroro 10 25 25 5 10 5 20 100
Pacnipenenenue 6ayioB o BuaaM yueOHOM AesTenbHOCTH cTyieHToB O3P0*
Bu, eOHOI IesATeTbH OUCHOUROE CPeACTBO™
Ay A CobecenoBa | D0C Moodl | KonTpoins
OCTH o Koncnexr Tect-3auer Hroro
HUC e HBIN TECT
Jlekun 10 10
JlaGopatopHble 3aHATHS
TIpakTrueckue 3ausitust | 15 20 35
30C 40 40
TIpomexxyTounas arrect 15 15
anys
Hroro 15 40 15 10 20 100

CYMMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHaM y‘IC6HOI>i ACATCIIbHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBECTCTBHHU C Ta6J'II/IH€I\/'I.

CymmMa Gato
s O1ieHKa 110 TPOMEX
YTOYHOM aTTeCcTaI XapakTepucTrka KadecTBa cQOpMHUPOBAHHOCTH KOMIIETEHIINU
MO AWCIHTLTA "
HE
CTyzieHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIIETEHIINH, 00Ha
PY)XHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U NITy00Koe 3HaHHe y4eOHOro MaTepraia
o191 10 100 «3a4TEeHOY / , YCBOWJI OCHOBHYIO JINTEPATYPY M 3HAKOM C JONIOJHUTEIBHOHN JIUTEPATYPOid, peKOMe
«OTJINYHOY HJ/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBHIMOJIHATE NPAKTUYECKHE 3aJaHusl, P
YCMOTpEHHBIE TIPOTPaMMOii, CBOOOTHO OTepHUpyeT MPUOOPETCHHBIMH 3HAHUAMH, yMe
HUSIMH, IPAMEHSIET MX B CUTYallUsIX TIOBBIIICHHOH CI0KHOCTH.
CTyneHT NeMOHCTpUpPYeT COPMUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMIIETEHIUI: OCHO
o1 76 110 90 «3a4TeHO» / BHBIC 3HAHUS, YMEHHUS OCBOCHBI, HO JIOIYCKAIOTCS HE3HAUUTEIbHbBIC OMNOKH, HETOUH
«XOPOLIO» OCTH, 3aTPYAHEHUS TIPH aHATUTHYECKUX OTIepalnsiX, IepeHoCce 3HaHUH U yMEHUiT Ha H
OBBI€, HECTAH/IAPTHBIE CUTYAIHH.
CTyzieHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHO» / JIe KOHTPOJIBHBIX MEPOIPUATHH JOTYCKAIOTCS 3HAYUTENLHBIE OLIMOKH, TIPOSBISIETCS O
ot 61 mo 75 «YIOBJICTBOPUTENh | TCYTCTBHE OTACIBHBIX 3HAHUHN, yMEHHI, HABBIKOB 10 HEKOTOPBIM JHCIUILTHHAPHBIM K
HO» OMITETEHIIMSIM, CTY/ICHT HCIBITHIBACT 3HAYUTEIHHBIC 3aTPYIHEHHS TIPH ONIEPUPOBAHU
Y 3HAHUSMH ¥ YMEHUSIMH TIPU WX TIEpPEHOCE Ha HOBBIE CHTYAITHH.
«HE 3aUTCHO» /
VY crynenra He cOPMUPOBAHBI TUCIUILTHAPHBIC KOMIIETEHIIHH, IPOSBISAETCS HEIOC
oT 41 o 60 «HEYJOBJIETBOPHUTE o o
TaTOYHOCTh 3HAHWIA, YMEHHU, HABBIKOB.
JIBHO»
«HE 32YTEHOY /
JlucuunirHapHble KOMIIETEHIIMH He copMupoBaHsbl. [IposBisercs mojaHoe WK Ipak
ot 0 110 40 «HEYOBJIETBOPUTE o o
IEHOY THYCCKH ITOJTHOC OTCyTCTBI/Ie 3HaHUH, yMeHHI/I, HaBBIKOB.




S IlpuMepHbIE OLIECHOYHBIE CPeACTBA

5.1 KoHcnekT JeKmuu

Tema: OCHOBHBIE IOHATHUS U KATETOPUU YIPABICHUS KaYE€CTBOM

1.ITonsiTue ynpasiieHue, meiu, GyHKINH, METO bl U TPUHIIAIIBI YIIPABICHUS?

2. OCHOBHBIE KPUTEPHUU YIIPABICHUS Ka4€CTBOM?

3. B3auMoOCBsI3b TMOHATUM «IIOTPEOUTENIbCKAsE CTOMMOCTBY, «KAUECTBOY», «IIOJIE3HBIN
ahdexT»?

Kpamxue memoouueckue ykazanus

CryzneHThl B T€YEHUE ceMecTpa BEAYT KOHCIEKT JICKIUH, CAMOCTOSITEIbHO OTPa)aroT B
HUX OCHOBHBIC WJCHM 3aClyIIaHHBIX JIEKIHH, coobmeHnii. CTyIeHTh B KOHIIE CeMecTpa, Ha
MOCJIEIHEW Tape CEMUHApPCKOIO 3aHATHUS MPEAOCTaBIAIOT HAa MPOBEPKY KOHCHEKT JIEKUIUN
cocTtoalmui U3 13 Tem U3yuyeHHOTo MaTepHalia o aucuuiuiuae. [Ipu ycinoBumn npenocTaBieHuUs
BCeX JIeKIui craButes 5 6amnos it cryneHToB OPO u 10 6amioB ans crynearoB O300. Ilpu
YCIIOBUU OTCYTCTBHUSI KaKOH-MMOO JieKuuu Oajuibl CHIDXKAIOTCS, a CTYIAEHTOM OTpalaThIBaeTcs
JIaHHAs JICKIHS Ha KOHCYJIbTallUU.

Llkana oyenxu

Ouerxa Bamner O® | Bamaer O3 Omucanne
O DO

5 5 10 IIpencraBieH mMoMHBIN KOHCIIEKT 110 TEMaM H3Y4aeMOT0 MaTepHaia B paMKax JHC
UUIUIMHBL «OCHOBBI TPOMBIIUICHHON TOJIMTUKI

4 3 5 B xoHcnekTe He npeacTaBiIeHbl 2 TEMbI H3y4aeMOro MaTepuasa B paMKax JUCIU
TIMHBI « OCHOBBI TPOMBIIUIEHHON MTOJUTHKID)

3 15 3 B koHcIiekTe He mpeacTaBIeHBI 3 TEMBI H3y4aeMOTo MaTepHraia B paMKax TUCLH
IMHB! «OCHOBBI MPOMBIIIEHHOH TOJUTHKNY

2 1 1 Bonee 3 Tem u3yyaemoro marepuaia B paMmKax AUCUUIUTUHBI « OCHOBBI ITPOMBIIILT
€HHOM MOJINTHKH)

5.2 IlepeyeHpb TeM JOKJIAAOB, COOOLLIEHUIT

Tema: KauecTBo 1 5h(peKTUBHOCTD yrpaBiICHUS

1. CymHOCTh OHATHS «KAa4e€CTBO» MPUMECHHUTEIHHO K YIIPABICHUIO.

2. [IpuHIMIBI OLIEHWBAHUS KauyecTBa yIpaBiieHus. KOMIUIEKCHOCTh OLIEHOK KayecTBa.

3. CoueTaHue KOJMYECTBEHHOIO M KauyeCTBEHHOIro aHajan3a. CoBMelIeHne 00beKTUBHBIX
U CyOBbEeKTHUBHBIX OlleHOK. CoueTaHue BHYTPEHHETO U BHEIIHETO OI[CHHUBAHUS KauecTBa.

4. HemrpepbIBHOCTB Pa3BUTHUS CUCTEMBI OIICHUBAHUSI.

5. Buapsl olleHMBaHHA M OIEHOK KauecTBa YIPABIEHYECKOW JESTeTbHOCTH.
CamoornienuBanue. OleHUBaHUE CO CTOPOHBI PyKoBoauTeNeH padboT. OlEHMBAHUE CO CTOPOHBI
3aka3unkoB. KosermanbHoe oneHuBaHue. HMHauBHAyalbHOE OIEHMBAHHUE CO CTOPOHBI
IKCIIEPTOB, KOHTPOJIEPOB, PEBU30POB, AYAUTOPOB.

Kpamkue memoouuecxue ykazanus

OCHOBHBIM JTalOM TOJATOTOBKH K CEMHHAPCKOMY 3aHSTHIO SIBIISETCS TIOJTOTOBKA
JOKJIaa-TIPe3eHTalMs WM COOOIICHHUS.

Ilooecomoska doknada- npezeHmayuu uiu COOOWeHUs. K 3AHAMUI0

OcCHOBHBIE 3Tarbl MOATOTOBKH JIOKJIaa:

- BBIOOP TEMBI;

- KOHCYIIbTaIMs TIPEToAaBaTers;

- MOAATOTOBKA IIJIaHa JIOKJIA/Ia;

- paboTa ¢ UCTOYHUKAMHU U JTUTEepaTypoi, cOop MaTepuana;

- HaITMCaHUE TeKCTa JIOKIIAJIa;

- BBICTYIUICHHE C JIOKJAJ0M, OTBEThl Ha BOIPOCHL. TemaTHKa JOKIaaa MpearaeTcs
IperojaBaTesieM B paMKax HCCIIeyeMOro MaTepHralia 1o JUCIHILTHHE «Y IPaBJICHHe Ka4eCTBOM
0a30BbIif Kype».

OcHosHbie mpebosaHus K COCMAsIeHUu0 00KIA0ad 0l CEMUHAPCKO20 3AHAMUSL.



JlokJiaz conpoBOXKIaThCS IPE3EHTALlMOHHBIM MaTepuaioM. B mpe3eHTalilmoHHOM J10KIa/1e
MOXET COJEp)KaThCsl BHUAEOMATEpUaAN, IMOMHMO OCHOBHBIX TEKCTOBBIX ITOJIOKEHHH TEMBI.
Honyctumblii 06bem cnaiiioB 8-10. Ilpu OTCYTCTBHM TNpe3eHTALUH, CTYAEHTOM TOTOBUTCS
cooOlIeHHe, B KOTOPOM DPACKPBIBAIOTCS OCHOBHBIE IOJIOKEHUS PAacCMAaTPUBAEMOro BOIIPOCA.
[Tocne myOIUYHOTO BBICTYIUICHHUSI 0OS3aTENBHBIM JJISl CTYJAEHTA SIBJSIETCS coOeceloBaHUE, Ha
KOTOPOM BBICTYIAIOIIMI OTBEUAET Ha BOIIPOCHI, 3a/1aBaeMble IIPEoiaBaTesieM U 00yJaroluMuUCs
B paMKax BBIOpaHHOW MM TEMAaTHKH JOKJIaJa-TMpe3eHTalul Wik cooOmeHus. HezaBucumo ot
BbIOOpa CTYIEHTOM CPEICTBA KOHTPOJISA — JIOKJIAA-IIPE3CHTALUS WU COOOIIEHUS PacCKa3bIBAET
CTYACHTOM, HO He ynTaercs. [Ipu urenun, 6ayuibl 3a myOIUYHOE BHICTYIUICHUE CHUKAIOTCS

LlIxana oyenku

OrnieHka Bansr Onucanne
[pencraBneH AOKIIa-MPE3CHTALNS [0 BEIOPAHHOM TeMaTHKe, BRICKa3aHO COOCTBEHHOE MHEHHE
5 5 , IPU HEOOXOTUMOCTH TPUBE/ICHBI TIPUMEPHI, AaHbI IOJIHBIE OTBETHI Ha BOIIPOCHI MPEToJaBaTe

sl M 00eNIAoIIIXCS.

IpencraBneH KOKIIaA-MPEe3eHTAINS 0 BEIOpAaHHOM TeMaTHKe, BRICKa3aHo ciaboe coOCTBEHHOE
4 4 MHEHHe, IPUBEIeHBI IPUMEPHI, BO3HHUKIIN 3aTPyJHEHHS IIPH OTBETAaX Ha BOIPOCHI IIPEIoIaBaTe
JIs ¥ 00EIAIOIUXCS.

IIpencrasneHo coobmieHne Mo BEIOPaHHOH TeMaTHKe, BRICKa3aHO cilaboe COOCTBEHHOE MHEHHE,

3 3 NpPUBEICHBI IPUMEPBI, BO3HUKIIN 3aTPyJHEHHs IPH OTBETaX HAa BOIPOCHI MPeno/iaBarest u ooe
HAFOIIHXCS.
[pencraBneHo cooOIIeHNE O BEIOPaHHOI TeMaTHKe, BRICKa3aHO caboe COOCTBEHHOE MHEHHE,
2 2 HE MTPUBEACHBI PUMEPHI, BO3HUKIIHM 3aTPYTHCHHUS NP OTBETaX HA BOIPOCHI PEIIOAaBATEISI U O
OeIaroIuXCs.

5.3 3a4ét B opme TecTa

1. Cranpaptsl cepuu UCO O0b11M cO31aHBI B:

1) 2000r;

2) 1994r;

3) 1980r;

4) 1989r.

2. Ilpouecc, Npu KOTOPOM OPraHM3alMs H3j1araerT HAMepPeHHUs W HANPaBJIEHHs, IO
KOTOPbIM OHAa IJIAHUPYeT padoTaTh B cepe KavyecTBa. B nessx odecneyennst pyKoBoasimei
POJIM W 3aJaHUsl HANPABJIEHMs JABUKEHUS] /J0JKHA MHHIMHPOBATHCH BBICIIUM 3BE€HOM
PYKOBO/JCTBA, HOCHT HA3BaHHe:

1) uens;

2) MHCCHS;

3) monuTHKAa;

4) Bce OTBETHI BEPHBI.

Kpamxue memoouueckue yxazanus

Tecr-3auer mpencrtaBiasieT co0OM  CHUCTEMY  CHUCTEMAaTH3UPOBAHHBIX  3a/JaHUU,
MO3BOJISIOIINX MPOBEPUT 0OBEM YCBOEHHBIX 3HAHMM M yMeHuH oOydaromierocs. CTyIneHTy Ha
MOCJIEZIHEM CEMMHAPCKOM 3aHSATHM Bblnaercsi TecT-3aueT Ha 30 muHyt. Tect coctout u3z 30
BOIIPOCOB, B KaX/10M BoIpoce 4 BapuaHTa OTBETa, OAMH JIMOO J1Ba U3 HUX BepHBL. [Ipu ycinoBuun
MIPABUJIBHOTO PEUIEHMs TECTOBBIX 3aAaHuil ctaButcs 20 0amioB ans ctyaeHToB O®O u 0390, B
3aBHCUMOCTH OT COOTHOIIIEHUS NMPABUJIBHBIX U HE BEPHBIX OTBETOB pacipeiensatorces 0amisl ot 20
no 0. Tecr ne mepecmaérca. CTyIEHT OTCYTCTBOBAaBIIMI MO YBAXKUTEJIbHOM MpPHUUYMHE, TPU
NPEOCTaBICHUH CIIPABKH WM COOTBETCTBYIOLIETO JOKYMEHTA, UMEET MPaBO MPONTH TECT.

LIxana oyenku

Onenka banmer (00 Onucanne

O un O390)
5 20 Jlonyckaercst 2 HepaBHIBLHBIX OTBETA
4 10 Jlonyckaercst 4 HenpaBUIILHBIX OTBETA
3 5 Bornee 6 HenmpaBIIILHBIX OTBETOB
2 1 Bonee 15 He npaBUIIBHBIX OTBETOB




5.4 TIpumepHblii NepevyeHb BONPOCOB 10 TeMaM H /ISl IPOBeleHus cobeceJ0BaHUS

JIUCLIUILINHEL.

Crnncok BOonpocoB K YCTHOMY COO€CEI0BaHUIO

1. YopaBnenue kauecTBOM?

2. OCHOBHbBIE KpUTEPUH YIIPABJICHUSI KAU€CTBOM?

3. OOBEKTHI U CyOBEKTHI YIIPABICHUS KAYECTBOM?

4. CucreMa kauectBa? YpoBeHb KauecTBa?

5. [Torpeburensckas croumocts? KauectBo? [lonesnbiit Dddexr?
6. O600mIaroIIKe U MHAWBUyaTbHBIC TTOKA3aTeIN KauecTBa?
Kpamkue memoouueckue ykaszanus

CobecenoBaHnne HaNpaBJIEHO Ha BBIBICHHE OOBEMa 3HAHUU IO ONPEACTICHHON Teme

ﬂaHHOG CpE€ACTBO KOHTPOJA IPOBOAUTCA IMPEIIOAAaBaATCIIEM Ha KaXIOM

CEeMHMHAPCKOM 3aHATHH. CTYACHTY MOCIIe MyOIMYHOT0 BRICTYIICHHS 331at0TCSI BOIIPOCHI B paMKax
€ro paccMaTpUBaEMOIl TEMBI, C LENIBbI0 PACKPBITHS 00beMa YCBOSHHBIX UM 3HAHUH 110 U3y4aeMOMY
MaTepuainy AWCUUIUIMHBI. B 3aBUCMMOCTM OT IMOJHOTHI M INPaBWIBHOCTU OTBETA, a TaKKe
NPUBEICHUS TPUMEPA CTABUTCA MaKCUMallbHOE KosindecTBO OamnoB — 10 s crynentoB ODPO u
15 6annoB mns cryaentoB O3MO0. Eciu cTyieHT He OTBeyaeT Ha OCTaBJIEHHbIE IPENoaBaTeieM
BOIPOCHI 10 TIpoiAeHHON TeMe ctaButcsa 0 6ayuioB M o0yvaroleMycs npejiaraeTcs NpuiTu Ha
KOHCYJIBTALMIO K MPENoAaBaTelto.
Ilxana oyenku

Oretika Bamiaer O Bbamner O3 Ommcane
DO DO

5 10 15 I[aHLI IIOJIHBIC OTBCTHI HA ITOCTABJICHHEIC BOHpOCBI, BBICKA3aHO CO6CTBeHHOC MHCH
re, mpu He0OXO0AUMOCTH IPUBEACHBI TPUMEPHIL.

4 5 7’5 I[aH HC HO.IIHLII7[ OTBET, BBICKa3aHO COGCTBeHHO@ MHCHHEC, BO3SHUKIIN HCKOTOpLIC Tp
YAHOCTH C IPUBEACHUEM NIPUMeEpa.

3 3 3 OTBeT AaH He NOJIHBII, MHEHUE BBICKAa3aHO, IPUMEpPbI HE IPUBEICHBI

2 1 1 I[aH HC HOJ'IHI)IfI OTBCT, MHCHHC HC BbICKA3aHO, HpI/IMCpBI HC HpI/IBeI[eHI:I.

5.5 Tect C20 Moodle

1 METOJA 1 BUJIbI AEATEJIbBHOCTU OIIEPATHUBHOTO ...

2 OCHOBHbBIE HAITPABJIEHWA U ITEJIM OPTAHU3AIIUU B ...

JEATEJIBHOCTD, YCTAHABJIMBAIOIIAA [TEJIM U TPEBOBAHUA...

MEPOITPUATHUA BHYTPU OPTAHU3AILINHN C IEJIBIO ...

KOJIMYECTBO IMPUHITUIIOB KAYECTBA YIIPABJIEHUA ...

XAPAKTEPUCTUKA CUCTEMbBI KAYECTBA BUIT...

XAPAKTEPUCTUKA CUCTEMbI KAYECTBA CBT...

XAPAKTEPUCTUKA CUCTEMbBI KAYECTBA KAHAPCIIN...

O |0 N[O |01~ |

XAPAKTEPUCTUKA CUCTEMbI KAYECTBA HOPM...

10 TIEPBAA T'OCYJAPCTBEHHAS NPEMUA KAYECTBY B ATTOHUMN...

11 CUCTEMA BE3JIE®EKTHOI'O TPYJIA — 3TO

12

NCTOPUA ITPUMEHEHUA CUCTEM KAYECTBA B CCCP ...

13

YCIIEX ATIOHIIEB B BBICOKOM KAYECTBE TTPOAYKIINH ...

14

"COBCTBEHHO HAJIE’)KHOCTDB" — 9TO:

15

[IEPBOM ITONBITKOW BHEJIPEHU S CUCTEMHOI'O IMTOJIXOJIA K ...

16

HA OCHOBE CUCTEMBI BUIT HA ITPEJITPUATUAX JbBOBCKOX. ..

17

KOHTPOJIb KAYECTBA B ITPOIIECCE U3I'OTOBJIEHUA ...

18

B 1958 R: HA TOPEKOBCKUX ITPEAITPUATUAX BbLIA ...

19

C 1972I'. HA TIPEJIIPUATUAX CTPAHBI HAUMHAJIN ...

20

B 19641". HA APOCJIABCKOM MOTOPHOM 3ABO/IE ...

21

CUCTEMA KAYECTBA —9TO:

22

CUCTEMA TEMJIOPA CJIYXHMJIA JUIS TIPOBEPKU KAUYECTBA:

Kpamkue MemoouyeckKue YKaszanus
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https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781261
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https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781264
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https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781267
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781268
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781269
https://eos.vvsu.ru/question/bank/editquestion/question.php?returnurl=%2Fmod%2Fquiz%2Fedit.php%3Fcmid%3D123802&cmid=123802&id=781270
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Ha caiitre BBI'Y — pecypchi-cucremMa 371eKTpOHHOT0 00yueHHs- YTIpaBlieHHe KaueCTBOM.
bazoBsriit kypc 31694. CucreMa 3JIeKTPOHHOTO OOYYECHHS MO3BOJISIET CTYACHTY CaMOCTOSATEIILHO
M3YYUTh MaTepUal 10 ONPENEICHHON TEMaTUKH pa3/iesa JUCLUILIMHBL U 3aKPENUTh I10TYACHHbIE
3HAHUS IIyTeM BBINIOJIHEHUS HEOoOXOIMMOro TmepedHs 3afaHuii, chopmupoBaB y ceds
orpeneieHHbIe YMEHUs U HaBbIKH B chepe COM. CtyneHTy mocie nmpoBeACHUs KaXI0H JIEKIUU
HEO0OXOUMO 3aMTH Ha CAlT 3JIEKTPOHHOTO OOYYEHHS U BBIIIOJHUTH MPECTABICHHBIC 10 KaXI0H
TEeMe TECTOBBIC 3a/IaHus (ISl TEKYIIEro KOHTPoJsi u caMoKoHTpods ) B DOC Moodle. Utorossie
pe3yJbTaThl CTYICHTOB 32 BbINIOJIHEHUE 3a1aHuii B Moodle npenonaBaress OlleHUBAET U OTJIAIIAeT
CTYACHTY Ha aTTeCTallMOHHOM Henene. CTyaeHTy, BOBpeMs He BHINOJIHUBIIEMY 3afanus B Moodle
[0 ONpENENEHHON TeMe, IO YBAXUTEIbHOW NPUYMHE W NPU YCIOBUU NIPEIOCTABICHUS
COOTBETCTBYIOIIETO JIOKYMEHTA, pa3peliaeTcsi B yCTAHOBICHHBIN CPOK MpOpaboTaTh 3aaHus B
pamKax JaHHOHM Tembl. iToroBele Oaibl 3a BbIMOJHEHHs 3aganuii B Moodle paccuuTthiBatoTcs
npernojaBaTessiM Uil KaKJIOro CTYAEHTa HWHAMBUAYAJIbHO M BBICTABISIETCS IPOLEHTHOE
COOTHOIIIEHUE OT 00IIero yrcia 6auios.

IlIxana oyenku

Oretixa Bamier O Bamier O3 Onmcanue

(0]0) (0]0)
5 50 40 Jlomyckaetcst 2 HepaBHIGHBIX OTBETA
4 25 20 Jlonyckaercst 4 HepaBMUIILHBIX OTBETA
3 12,5 10 Bonee 6 HenmpaBHIBHBIX OTBETOB
2 6,5 5 Bosnee 15 He NpaBHIILHBIX OTBETOB

5.6 KoHTpOJIbHBII TeCT

1. ITonsiTHE «KAa4Y€CTBO» BKJIIOYAET IJ1eMEHThI

1) OObBeKT, CyOBEKT, YCIIOBHS XPaHCHHS;

2) CsoiicTBa, MOTPEOHOCTH, XapaKTEPUCTHKH CBOMCTB;

3) VYcnoBus dKCIUTyaTalluy, MOTPEOHOCTH, CBOMCTBA,;

4) OObeKT, MOTPEOHOCTH, XapaKTEPHUCTUKH CBOWCTB.

2. B mexaynapognom cranaapte MCO 8402 BbljiesieHbI 1BA acneKTa yINpaBJeHUs
Ka4yecTBOM

1) IlnanupoBaHWe U KOHTPOJIb Ka4eCTBA;

2) OmepaTuBHAs IESITEIBHOCTD U TUNITAHUPOBAHHE;

3) OO01iee pyKOBOJACTBO U ONICpaTHBHAS JACSITEIBHOCTD,

4)  OO1iee pyKOBOJCTBO U IPOTHO3HPOBAHHE.

3. Metoabl ynpaBjeHusl Ka4ecTBOM NMPOAYKIMH JeJSTCH HA CJIeAYIolie IPyNnbl:

1) DKOHOMHYECKHE;

2) AJIMUHUCTPaTHBHBIC,

3) TexHOIOTruYecKHe;

4) OpraHu3anuOHHbIE,

Kpamkue memoouueckue ykazanus

KoHTponbHBIA TeCT mMpeicTaBisieT COOO0W CHCTEMY CHCTEMAaTH3UPOBAHHBIX 3aJaHUM,
MO3BOJISIOIINX MTPOBEPUT 00BEM YCBOCHHBIX 3HaHUH M yMmeHuil oOydaromierocs. CTyaeHTaM Ha
aTTeCTallMOHHOMN HeJlelie Ha CEMUHAPCKOM 3aHSATUH BbIAETCS aTTECTAllMOHHBIN TecT Ha 70 MUHYT.
Tect coctout U3 40 BOMpocoB, B KaXKA0M BOIpoce 4 BapuaHTa OTBETa, OJIMH JTMOO J1Ba U3 HUX
BepHbl. [Ipu ycnoBuUM MpaBWIIBHOTO pEIIEHUS TECTOBbIX 3aJaHui ctaButTcs 10 OamioB Juist
ctyneHToB ODPO u 15 GamnoB mist cryaentoB O30, B 3aBUCHMOCTH OT COOTHOIICHUS
MPaBWIbHBIX U HE BEPHBIX OTBETOB pacnpezesnstorcs 6amisl oT 15 no 0. Tect He nmepecmaércs.
CTyaeHT OTCYTCTBOBAaBLIMM IO YBaKUTEIbHON MPUYMHE, IPU MPEIOCTABICHUU CIPABKU WIIU
COOTBETCTBYIOIIETO JJOKYMEHTA, UMEET IIPaBO PONTH TECT.

IlIxana oyenku

Oterxa Bamie O Bamier O3 Onncane
D0 D0

5 10 15 Jlonyckaercst 2 HePaBUIIbHBIX OTBETA

4 5 75 Jlonyckaercs 4 HenpaBUJILHBIX OTBETA




bosnee 6 HeMpaBUIILHBIX OTBETOB

Bonee 15 He npaBHIBLHBIX OTBETOB
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