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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

1. esab u 321241 OCBOCHUSA TUCHUIIMHBI (MOLYJIs1)

Llenpt0 OCBOGHMS IUCHMIUTMHBI «AHIIMUCKUNA $3bIK B TPOQECcCCHOHATBHON cdepey,
U3y4aeMoil B 6 cemecTpe, SBJISCTCS IOBBIIICHUE YPOBHS BIIAJACHHS MHOCTPAHHBIM SI3BIKOM U
OBIIQJICHUE CTYACHTAaMH HEOOXOAWMBIM M JIOCTAaTOYHBIM YpPOBHEM KOMMYHUKAaTHBHOM
KOMIIETEHIIUM  JUIsI  pEIIeHUs  COLMAIbHO-KOMMYHUKAaTUBHBIX  3aady B 00jacTax
npodeCCHOHATIBHON JIeSTENPHOCTH MPH OOIICHUU C 3apyOEKHBIMHU MAapTHEPAMH, a TAKKe IS
JlalbHeIero caMooopa3oBaHus.

W3yuenue aHrUHACKOTO S3bIKa B MPodecCHoHAIbHOM cepe IpU3BaHO TaKkKe 00ECIICUNTh:

— paciupeHue 10cTyna K HHpopMaLuy;

— BO3MOXKHOCTb U3yYEHHSI MHOT000pa3usi KyJAbTYp U [IMBUIN3ALIHIA;

— Ppa3BUTHE HABBIKOB MJI OCYIIECTBIEHUS MEKHALMOHAIBHOTO M MEKIYHapOJHOTO
COTpPYJIHUYECTBA;

3aga4u 0CBOCHHMSA JMCIHUILIMHbI:

-TIOTIOJTHEHUE 3a1aca aKTUBHOM JIEKCUKH (710 200 HOBBIX JIGKCUYECKUX €IMHMII);

-pa3BUTHE HABBIKOB ay/IUPOBAaHUs TEKCTOB MPO(PECCHOHANTBHON TEMAaTUKH C TIOHUMaHUEM
OCHOBHOH HH(popMaIum;

-pa3BUTHE U COBEPIIEHCTBOBAHUE HABBIKOB M3YYAIOILEr0 U IOMCKOBOTO YTEHUS, C YIIOPOM
Ha O3HAKOMUTEIbHOE YTCHHUE;

-pa3BUTHE HAaBBIKOB TOBOPEHMs B cepe NpoPecCuoHaIbHOI0 O0IEHM S,

-pa3BUTHE HABBIKOB MHCbMa U NIEPEBO/IA;

-BOCIIUTAHUE TOJIEPAHTHOCTHU K AYXOBHBIM LIECHHOCTSIM HApOJIOB Pa3HbIX CTPaH;

-pacimupeHue Kpyro3opa 1 HOBBIIIEHHE 00MIETO YPOBHS KYJIbTYPHI CTY/ICHTOB.

[TnanupyembIMH pe3ysibTaTaMyd 00y4EHUS MO AUCLUILIMHE (MOLYJIIO), SIBJIAIOTCS 3HAHUA,
yMEHMsI, HaBbIKU. [lepeueHp MaHupyeMbIX pe3ysIbTaToB OOyYeHUsS MO JUCUUIUIMHE (MOIYJIIO),
COOTHECEHHBIX C IUJIAaHUPYEMBIMU pe3yJbTaTaMU OCBOCHHUS 00pa3oBaTEeIbHONW MPOrpaMMBI,
npecTaBicH B Tadymie 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

Pe3ynpTaTsl 00y4eHus 0 TUCIUILUTHHE
Konu Koo n
HazBanue (dhopmyrpoBKa
OIIOII BO, (opmynnposka WHUKaTOpa Koz
COKpAIICHHOC KOMIIETEHIINN JOCTHIKCHUS peEIYIIb q)OpMyHI/IpOBKa pe3yibTara
KOMIETEHINH
TaTa
38.03.02 YK-4 : Cniocoben | YK-4.1B: PI7 | 3uanue | 3HaeT 3HAYCHUS OCHOBHBIX
«MeHeKMEHT» | OCYIIECTBIIAThH Bribupaer Ha JIEKCUYECKUX €IUHUI U
(b-MH) JIEJIOBYIO roCyAapCTBEHHOM CJIOBOCOYETaHUH,
KOMMYHUKAIUIO B | ¥ HHOCTPAHHOM OTHOCSIINXCS K JIEKCHKE
YCTHOI 1 SI3BIKAX MIOBCETHEBHOTO OOIIECHUS;
MUCbMEHHOI KOMMYHUKAaTHBHO rpaMMaTHKy B 00BEME,
¢dopmax Ha TIPUEMIIEMBIH HEO0OX0ANMOM JUIst
TOCyJapCTBEHHOM | CTHIIb JI€IOBOTO KOMMYHHKAIIMH B YCTHOH H
SI3BIKE o0rIeHus, MUCbMEHHOH (popmax Ha
Poccuiickoit BepOanbHbBIC U HMHOCTPAHHOM SI3BIKE JUIs
Deneparyn u HeBepOabHBIE pemeHus 3agaq
nHOCTpaHHOM(BIX) | cpedcTBa MEXJIMYHOCTHOTO U
A3bIKe(ax) B3aUMOJIEICTBUS C MEXKYJIBTYPHOTO
MapTHEPOM B3aUMOJICHCTBUS
P18 Hapwik | Bnaneer ¢ponerukoit,
JIEKCUKOH ¥ FpaMMaTUKOM
AHIIMICKOTO s3bIKa B 00BEME,
HE0OX0AMMOM JUIs TOTO,
4TOOBI IPEJOCTABIAT
nH(popMaLHIO JTMYHOTO U




OTBJICUEHHOTO XapaKTepa,
CTPOHUTH MOHOJIOTHYECKOE
BEICKa3bIBaHUE

P19 | Ymenue | YMeeT ucoan30BaTh
WHOCTPAHHBIH A3BIK IIPU
B3aUMOJIEUCTBHH C
MapTHEPaMH; TICbMEHHO
peann3oBBIBATh
KOMMYHHUKaTHBHbIC
HaMepeHHUs, UCIIOJIb3Ys
U3YUCHHYIO JIEKCUKY U
rpaMMaTHKY
VK-4.2B : Beger P/1 3nanue | 3HaTh NpodeccCHOHATBHYIO
JIETIOBYIO JIEKCUKY aHTTTMHCKOTO SA3bIKA;
MIEPEIUCKY, IpaBUIa 00pa30BaHUS U
YUUTHIBas YHOTpeOIeHHUsSI OCHOBHBIX
0COOEHHOCTH JIEKCHYECKUX H
CTHIINCTUKU rpaMMaTHIECKIX 000pOTOB U
oumanbHBIX U KOHCTPYKINH, UCTIOIB3YEMbIX
Heo(HINAIBHBIX B TEKCTaX
TIIceM, podeccHoHaIEHOTO
COLIMOKYNBTYpHBIE XapakTepa U CUTyalusax
pasnuuus B JIEJIOBOTO OOIICHHUS
¢dopmare P12 Hasrixk | Bmamets cucremoit
KOpPPECIIOHACHIINU AHTJIMHCKOTO SI3bIKa
Ha (poHeTHKOM, TEKCUKON 1
rocyJIapCTBEHHOM rpaMMaTHKOM) B 00beMe,
1 HHOCTPaHHOM HEOOX0AUMOM JIsl TOTO,
SI3BIKAX 9YTOOBI U3BIICKATh U
MPEOCTaBIATh HHYOPMALIUIO
podeccroHaIbHOTO
XapakxTepa, a Tak)Ke HaBbIKaMU
0O0IIeHNsI Ha aHTTTHHCKOM
S3BIKE IS pELICHUS 3a1a4
podeccroHaNIbHOTO
XapakTepa
PJ3 | Ymenue | YMerhb ucionb30BaTh 3HAHUS
AHTJIMHCKOTO SI3bIKA JIS
MPOBEJIEHUS pabouuX BCTPEY U
MIEPEroBOpoB, B paboTe ¢
JIeTIOBOU KOppecloHAeHIueH
(cocTaBneHUH AETOBBIX TOKY-
MEHTOB), paboTe ¢
MIPE3CHTAMIMH
VK-4.3B : Ymeer P14 3nanue | 3HaeT HOPMBI U popmMyI
KOMMYHHUKaTHBHO PEUYeBOTO ITHKETA, BIIAJICHUS
U KYJIBTYPHO MpaBHJIAMU JICIOBOTO ATUKETA
MIPUEMIIEMO BECTH B YCTHOU peun
YCTHBIE I€TIOBLIE PS5 Happix | Bragers mpaBuiiaMu pe4eBoro
pasroBOpHI HA STHUKETA ¥ OCHOBHBIMHU
roCyIapCTBEHHOM SI3BIKOBBIMH CIIOCOOaMHU
1 MTHOCTPAaHHOM BBIPAXKCHUSI PA3ITMYHbBIX
A3BIKAX KOMMYHHUKATHBHbBIX
HaMepeHHH (IPUBETCTBHE,
MIpOIaHKe, 03ApaBJIcHNE,
M3BUHEHHE, IPOCKOa,
0J1aroIapHOCTH,
MIpHTJIAIIEHUE, 3HAKOMCTBO,
KOMIUIMMEHT)
P16 | Ymenue | YMers coOmonaTe HOPMBI

PCEUCBOTO OTUKETA, ,Z[CHOBOﬁ
IIPOTOKOJI, IIpaBujIa




TMMOBCACHUA I'OBOPAIICTO B

Pa3TUIHBIX
KOMMYHHUKATHBHBIX CHTYaIlHsIX
YK-4.4B : P/I10 | 3manme | 3HaeT COBpEeMEHHYIO
HdemoHCTpHpYET TEOPETHIECKYIO KOHIICTIIHIO
yMeHHE KYJBTYPHI PEUH,
BBITIOJTHATH rpaMMaTH4ecKue,
IepeBo/I JIEKCYECKUE HOPMBI
aKaJIeMHYECKUX AHTJIMHACKOTO U PYCCKOTO
TEKCTOB C SI3BIKA
WHOCTPAHHOI'O Ha P11 HaBrix | Bmaneer Hopmamu
rOCyAapCTBEHHBIN JIGKCUYECKOH
SI3BIK SKBUBAJICHTHOCTH, a TAKXKE

rpaMMaTHYeCKHE HOPMBI,
HEOOXOAUMBIE IS
OCYIIECTBIICHUS TTUCHBMEHHOTO
TepeBo/Ia; OCHOBHBIC
CUHTaKCU4ECKHUE U
CTHIIUCTHYECKHE HOPMBI
HAYYHOTO M O(QHITHATBEHO-
JIETI0BOTO CTHIIEH

P12 | YMeHue | YMeeT BBIIOIHATE NEPEBOL
aKaJIeMHYECKHUX TEKCTOB C
AHIJIMICKOTO Ha PYyCCKUI
SI3BIK.

B mnporecce OCBOEHHS JUCIMIUIMHBI PEIIAIOTCS 3aJadd BOCIHMTAHHS TapMOHHUYHO
Pa3BUTOHN, MATPUOTHYHOW M COIMAILHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHICKHMX JyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUYECCKHUX [IEHHOCTEH, MIPECTABICHHbIC
B Tabymie 1.2.

Ta6mmma 1.2 — I{eneBbie OpUEHTUPHI BOCITUTAHUS

BocnuTarteibHble 3a1a4n ®opmupoBanue HeHHOCTeH IeneBbie OpUEHTUPBI

(I)OpMHI)OBaHI/Ie rpamancxoifl MO3UIUU U TTATPUOTU3IMA

BocnmTanue yBaxkeHUs K HICTOPHU Hcropuueckast namsTh U JIro00BB K cTpaHe
KynbType Poccuun MIPEEMCTBEHHOCTh MOKOJICHUH YBaxeHue Tpaauuun

®opMHUpPOBaHUE TYXOBHO-HPABCTBEHHBIX IIEHHOCTEM

JMCIUIUIMHUPOBAHHOCTD
Co3unaTensHBIN TPy HacroiuuBocTh U ynopcTBO B
JIOCTH>KEHUH LENN

®DopMHPOBaHIE OTBETCTBEHHOTO
OTHOLIECHHUSA K TPYLy

®opMuUpOBaHHE HAYYHOI'0 MUPOBO33PEeHHs U KYJIbTYPbl MbILIJIEHHS

Pa3BuTre nmo3HaBaTeIbHOTO HHTEpECA U Bricokue HpPaBCTBCHHLIC I[I/ICHI/IHJ'II/IHI/IpOBaHHOCTI)
CTPEMIJICHUS K 3HAHUAM nacajbl AXTHUBHas )KU3HEHHAS IO3un A

q)OpMI/IPOBaHl/Ie KOMMYHMKATUBHBIX HABBIKOB M KYJbTYPbI OﬁllleHI/Ifl

J1006poskenaTenbHOCTh |
OTKPBITOCTh
KommyHmkabenpHOCT

PazBuTre ymenus 3¢ QpekTUBHO 00IIaThCs Bsaumonomons u
Y COTpYIHHYATh B3aMMOYBaXKEHUE




2 Mecto aucuuniauHbl (MoayJsi) B ctpykrype OIIOIT

Tpe6OBaHI/I${ K BXOJOHBIM 3HAaHUAM: CTYACHT OOJDKCH BJIAICTh MHOCTPAHHBIM S3BIKOM B

npeenax mporpaMmbl TUCHUTUIAH "AHTITHICKUH 31K 0a30BBIA MOAYb1", "AHTTHICKUN SI3BIK
0a30BbIi MOIYNb 2" ¥ "AHTTTUACKHN SI3bIK YT1yOJeHHBIN", 8 UMEHHO:

3HaTh nopsaaka 200 JIeKCHYeCKUX eIUHMILL U CIOBOCOYETAHUI TEPMUHOIOTHYECKOTO
rioccapus 10 U3y4eHHBIM TEMaM;

[IOHMMAaTbh OCHOBHBIE HJIeH TPO(HEeCCHOHAIBHO-OPUEHTUPOBAHHON PEUH,
BOCIPOM3BEIEHHON ¢ HOPMAJIbHON CKOPOCTBIO peuH (BpeMsl 3BydaHusl 2 MUH.);

YMETb YNTaTh aHIJIMHUCKUIA TEKCT, OT/ENsAs OCHOBHYIO HH(OPMAIUIO OT
BTOPOCTETICHHOM, M YCTAaHOBHUTD JIOTUYECKYIO TOCIIEJOBATEIbHOCTH OCHOBHBIX (DaKTOB
TekcTa (140 Jexcuyeckux eIuHUIL 32 5 MUH.);

YMETb JIOTUYHO ¥ IPaMMaTUYECKU IPABUIIBHO CTPOUTH IOJATOTOBIEHHOE
MOHOJIOTMYECKOE BBICKa3bIBaHUE 110 MPO(ecCHOHANBHON NTpobiieMaTKe 00bEMOM
3ByuyaHus 2-3 MUHYTHI B cpegHeM Temrie (15-20 npemioxkennii);

YMETh MOJJIeP’KUBATh TUCKYCCHIO 110 00cyxaaemoit teme (8-10 dpas ¢ kaxaoi
CTOPOHBI);

HaIpaBJICHHOCTH

BxogubiMu TpeOOBaHHMSAMHU, HEOOXOIUMBIMHU JUIsl OCBOCHHS JTUCHUILIMHBI, SBISETCS
Hanuyue y oOydaromuxcsi KOMIETEHIUI, COPMUPOBAHHBIX MPU M3YyYECHUH TUCIHILIAH W/UITU
MIPOXOKIACHUN TPAKTHK «AHTIUHCKUN A3bIK 0a30BBI MOAYNb 1», « AHTTIMHACKHN S3BIK 0a30BBII

MOJIYJIb 2%, «AHTIIMACKHUH SI3BIK YIITyOJICHHBIN».

3. O0bem AUCHUNIMHBI (MOAYJIS)

O6bemM uCHUIUIMHBI (MOAYJISl) B 3a4€THBIX €IUWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMHYECKHX YacoB, BBIIIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (0 BUIaM

y4eOHBIX 3aHATHI) U HA CAMOCTOSTEIbHYIO PabOTy, MPUBEICH B Ta0IUIIE 2.

Tabnuua 2 — O6uas TpyJ0eMKOCTb AUCHUIUINHBI

YMETb BBIMOJHATH NEPEBOJ MUCbMEHHBIX TeKCTOB (600 meu. 3H.) mpodeccnoHanbHOMI

Tpyno- O0BbeM KOHTaKTHOH paboTHI (Yac)
€MKOCTb
Cemectp
Hassanue (DGOPM? Yacts 14(?1(20) AVIHTODHAS Bueaynu- CPC (DTOTPM?
OIIOIT BO ovyHe VII TIH KYPe yATopHa TOpHast arree
HUS (3P0, GE) Beero TalUHA
0300) o
nek. | npak. | ma6. | TIA | KCP
880302 | 40 | BB 6 3 3 o o |72] 1] o] s 3
MeneKMeHT

4 CTpyKTypa U cojiepKaHue TUCHUILTHHBI (MO1YJIs1)

4.1 CtpykTrypa aucuunjanHbl (MoayJs) aias OP@O

TemaTudeckuii miiaH, OTpaKAOMIMK COJAEpKAHWE TUCHIUILIMHBI (TIEpeUeHb pa3/iesioB U

TeM), CTPYKTYPHUPOBAHHOE 10 BUJIaM YIE€OHBIX 3aHITHI C YKa3aHUEM X 00bEMOB B COOTBETCTBUHU
¢ yueOHBIM IUIaHOM, IpHUBeACH B Tabmuie 3.1

Tabmuua 3.1 — Pa3aens! JUCUUIUIMHBL (MOYJIs), BUJIBI Y4€OHOU NESATETLHOCTH U (POPMBI

TeKyIero KouTpois aiust OPO



Kon pe- Komn-Bo yacoB, oTBeeHHOE HaA
Dopma
Ne Ha3zBanue Temsbl 3yJIbTaTa
Jlex IIpaxt J1a6 CPC TEKYIIEro KOHTPOJIA
00yueHus
P,
1 «[IpuHsiTHE yIpaBIeHYECKUX PII7 0 0 12 55 Ompoc, KOHTPOJIbHOE
pereHui» PII lé ' 3aJaHue
2 | «bu3Hec IIaHUPOBAHUEY P12, P8 0 0 12 5.5 Onpoc, koHTpoLHOE
3a71aHne
3 | «MapkeTuHr» PI3 0 0 12 55 Ompoc, KoHTpoLHOE
3a]JaHne
4 | OmnepaniOHHBIA MEHEKMEHT P14 0 0 12 55 Orpoc, xoHTpOIEHOE
3a71aHne
5 | Koutpons kadectBa IS, 0 0 12 55 Ompoc, KoHTpoIIbHOE
PJI11 3a7aHue
PJi6, Omnpoc, KOHTPOJIBHOE
6 | YmpaBienue npoexramMu P19, 0 0 12 7.5 poc, P
P10 3aJlaHne
Htoro no Taéauue 0 0 72 35

4.2 Conep:xaHue pa3aejioB U TeM JUCHUIUIMHBI (Moay.s) njass ODO

Tema 1 «IIpunsamue ynpaeneHueckux peueHuiy.

Copepxanue Tembl: 1. Tumbl ynpaBieHdeckux penieHHi. 2. CXeMbl yIpaBIEHUYECKUX
peweHuii. 3. Pa30op SApKUX yIpaBIeHUECKUX PELICHUH. .

@opMbI U METOABI MPOBEACHUS 3aHATUH MO TeMe, MPUMEHsSEMble 00pa3oBaTEIbHBIE
TEXHOJIOTUH: UHIUBHyaIbHbIC/TPYIIIOBbIE MHTEPAKTUBHBIC 3a/1aHUS, TUCKYCCUH.

Bunel caMocToATENbHON MOATOTOBKU CTYJIEHTOB 10 TEME: IOBTOPEHUE TEOPETHUECKOIO
MmarepHaia, CrelliaibHOMN JIEKCUKH.

Tema 2 «busnec naanupoganuey.

Copepxanne Tembl: 1. CucrtemMbl U TEXHOJOTMUM OW3HEC-IUIAHUPOBaHUA. 2.
WuTterpupoBanHoe Ou3Hec-manuposanue. 3. [IpakTuka Hanucanust OU3HeC-TIJIaHOB. .

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: UHAUBHyaIbHbIS/TPYIIIOBbIE MHTEPAKTHUBHBIE 3a/1aHUS, TUCKYCCHU.

Bunel caMmocToATEIbHON MOATOTOBKU CTYJIEHTOB IO TEME: IOBTOPEHHUE TEOPETHUYECKOIO
MaTepuaia, CleUaJIbHOMN JIEKCUKH.

Tema 3 «Mapxemuney.

Copepxanne Tembl: 1. MHCTpyMeHTHl MapkeTHHra. 2. MapKeTHHroBble KaMIaHHH. 3.
Co3nanue nororuna. 4.Posib MapkeTHHIa B 1IeHOOOPA30BaHUHU. .

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: UHAUBHyaIbHbIS/TPYIIIOBbIE MHTEPAKTHUBHBIE 3a/1aHUS, TUCKYCCHH.

Bunel caMmocToATEbHON MOATOTOBKU CTYJIEHTOB IO TEME: OBTOPEHHUE TEOPETHUECKOIO
MaTepuaia, CleUalbHOMN JIEKCUKH.

Tema 4 Onepayuonnbviii MeneodcMeHm.

Conepxanne TeMbl: 1. MaccoBoe mnpousBoacTBO. Kpusuc mnepenpousBoacTea. 2.
3akyrnoyHas AesTeabHOCTb. 3. IlnannpoBanyue npon3BOACTBEHHBIX ITPOLIECCOB: JYUIINE MUPOBbIE
npakTHKu. 4. [lepernpons3BocTBO: MPUYHHBI U TOCieCTBUA. 5.Poib onepanoHHOro MeHeKepa
B JICSITEIbHOCTH KOMITAHUM. .

@®opMbl 1 METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: UHIAUBHyaIbHbIS/TPYIIIOBbIE HHTEPAKTHUBHBIEC 3a/1aHUS, TUCKYCCHH.

Bunel camocToATeIbHONM MOATOTOBKH CTYIEHTOB IO TE€ME: IOBTOPEHHE TEOPETUUYECKOTO
MaTepuaia, CleUualbHOMN JIEKCUKH.



Tema 5 Konmponws kauecmaa.

Conepxanune Temsl: 1. KoMmiekcHOe ynpaBieHue Ka4yeCcTBOM. 2. YTIpaBlIeHHUE KaUeCTBOM:
nonxoqel M crparerun. 3. Pabora ¢ mokymaremsmu. JKamoObl kimueHTOB. 4.Kak 3¢ dexkTnBHO
OpraHu30BaTh padoOTy ¢ kaobamu KineHToB? 5. Kak n3Meputh kauecTBo? .

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUN 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTHH: UHIMBUyaJIbHbIE/TPYIIIOBbIE HHTEPAKTUBHBIC 3a/1aHUS, JUCKYCCUH.

Buabl caMoCTOSITENIbHON MOATOTOBKH CTYJEHTOB MO TEME: MOBTOPEHUE TEOPETHUECKOTO
MaTepuaia, ClelHalIbHOMN JIEKCUKH.

Tema 6 Ynpasnenue npoexmamu.

Conepxanue TeMbl: 1. Uto Takoe ynpasieHue npoekramu? 2. OmuOKku MEeHeKMEHTa. 3.
®dopmupoBaHuE HaBBIKOB KOMaH/AHOM pa®oThl. 4.Kakue kauecTBa HYKHbI MEHEDKEPY POEKTOB?
5.@opMupOBaHUE HAaBBIKOB KOMaHTHOW PaOOThI — 3((EKTUBHBIC CTPATETHH. .

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTeIbHbIE
TEXHOJIOTUH: UHANBHyaJIbHBIS/TPYIIIOBbIE HMHTEPAKTHUBHBIC 3a/1aHUS, TUCKYCCHU.

Bunbl caMOCTOATENBHON MOATOTOBKH CTYIEHTOB IO TEME: IOBTOPEHHUE TEOPETHYECKOIO
MaTepualia, CrieluaibHON JEKCUKH.

5 Meroauyeckne YyKazaHusl sl OOY4YAIOIIMXCH MO M3YYEHHI0 M PpPeau3aluu
AUCHUILIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 [UCUMIUIMHBI H 10
o0ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

CamocrosTenbHas BHEayAUTOpHasE padOTa CTYIEHTOB SIBJISCTCS BAXHEUIINM YCIOBHUEM
YCIIEIIHOTO OBJaJeHusl mporpaMMoil kypca. OHa TeCHO CBsi3aHa C ayAUTOPHOW paboTOil.
CryneHTsl paboTaOT A0Ma IO 3aIaHUSAM IPETIOAaBaTells, KOTOphIe 0a3HpyIOTCsS Ha MaTepuae,
IpOIIECHHOM Ha ayAMTOPHOM 3aHATHM. Ha KaX10M 3aHATUM CTYJEHTHI MOJYyYaloT JIOMAalIHHUE
3a/laHue 110 U3Y4YeHHOH TeMe. B kauecTBe camocTosITeNbHOM padoThI IpeanoiaraeTcs NoAroToBKa
cooOuleHni, mnpe3eHTanuii, nmouck uHpopmanuu B cetd HMHTepHeT, rpymnmnoBas paboTta ¢
yueOHbIMU Kelicamu.B Xoje u3ydeHus IUCHUIUIMHBI CTYJCHTHl BBINOJHSIOT YHPaXXHEHUS U
3aJaHusl 110 TeMaM, MpeyCMOTPEHHBIM HacTosIIel pabouell mporpaMMoii, paboTaroT ¢ ayauo- u
BUJeOMaTepuanaMu. JlomoJHUTENbHAs pEKOMEHJyeMasl JUTeparypa HCIOJIb3yeTcsl B XOJe
CaMOCTOSITeNIbHOU paboThl CcTyAeHTOB. [IpH BhImoIHEHHE JTa00paTOPHBIX PadOT CTYJAEHTHI MOT'YT
UCIOJIb30BaTh "MeToauueckue pEeKOMEHJAMM K BBHIIOJHEHUIO JabOopaTOpHbIX padoT Mo
UHOCTPAHHBIM A3bIKaM'".

5.2 OcoOeHHOCTH OpraHu3anuu OO0y4YeHHs IS JMI C OrPAHUYEHHBIMH BO3MOKHOCTAMH
310pPOBbSI U HHBAJIH/I0B

[Tpu HEOOXOIMMOCTH 0OYUAIOIIMMCS U3 YHCIIA JIUI C OTPAaHMYEHHBIMH BO3MOKHOCTSAMU
3JI0pOBbSl U MHBAINUIOB (110 3asBJICHHUIO 00YYarOIerocsl) MpeloCcTaBIseTcs yueOHas
uHpOpMaIKs B TOCTYIHBIX (POpMax C yU€TOM UX UHAUBUAYAIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTE:

- JUIS JIULL C HApYIIEHUSIMU 3PEHUS: B IeUaTHOU (hopMe yBeTUUEHHBIM HIPUPTOM; B popMme
JJIIEKTPOHHOTO JOKYMEHTA, VMHJVBUyaJIbHBIE KOHCYJIbTAllUU c [IPUBJICYCHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUSI, KOHCYIbTAIUH U JP.



- IS JTUIT C HAPYIIEHUSIMU CITyXa: B TIeyaTHOU hopMme; B (hopMe STEKTPOHHOTO JOKYMEHTA;
WHJIUBUIyaJIbHbIE KOHCYJBTAallUW C NPHUBJICYECHHEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIE
3aJlaHusl, KOHCYJIbTAlUH U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OIIOPHO-JIBUTATENILHOTO armaparta: B ne4atHoit oopme; B hopme
ANEKTPOHHOIO TOKYMEHTA; UHAUBUIYaJIbHbIE 3a1aHUs1, KOHCYJIbTALIUU U 1.

6 ®oH OLIEHOYHBIX CPEICTB JJIfl MPOBEAEHUS TeKYIero KOHTPOJISI U MIPOMeKYTOYHOM
arTecTauuu 00y4aromMXcs M0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanusmu PI'OC BO s arrecranmm oOydyarommxcs Ha
COOTBETCTBUE HX IEPCOHATBHBIX JOCTHIKCHUH ITUIAHUPYEMBIM pe3ylibTaTaM OOYYCHHS TI10
JTUCIUTIINHE (MOAYJII0) CO3/1aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUIOBBIC KOHTPOJILHBIC 3a/IaHHUS,
METOJMYECKUE MaTepuasbl, ONPEACISIONME MPOIEAYpPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HaBBIKOB, a TAK)KE KPUTEPHUH U MTOKA3aTEH, HEOOXOIUMBIE SISl OIICHKH 3HAHUM, YMEHU, HABBIKOB
U XapakTepu3ymllnue OdTambl (HOPMHUPOBAHHS KOMIIETCHIIMA B  MPOILECCE OCBOCHUS
00pasoBarebHON MTPOrpamMMBbl, IpeAcTaBieHbl B [Ipunoxennn 1.

7 Y4eb6HO-MeTOAMUYECKOE M NH(POPMALIMOHHOE 0O0ecTieuyeHue JUCIUIIINHBI (MOTYJIs1)

7.1 Ocnoenas rnumepamypa

1. ManbkoBckas, 3. B. JlenoBoii aHMIHIACKHI S3bIK: YCKOPEHHBIHN Kypce : yueOHOe mocooue
/ 3.B. ManbkoBckasi. — Mocksa : UTHOPA-M, 2026. — 160 c. — (Bricmee o6pazoBanue). - ISBN
978-5-16-019169-0. - Tekcr : anexrponnsiii. - URL: https://znanium.ru/catalog/product/2218983
(mata obpamenus: 12.03.2026)

2. MenbaukoB, M. B. JlenoBoii anrnuiickuii s3bik : yueoHoe nocodue / M. B. MensHUKOB.
— VYabsHoBek : Ynl'AY umenn I1. A. Cronbimuna, 2025. — 124 ¢. — Tekct : 3neKTpoHHbI# //
Jlanb : snexkTpoHHO-OMGHoTeunas cucremMa. — URL: https://e.lanbook.com/book/512849 (nara
obpamenusi: 05.03.2026). — Pexum goctyna: AJis aBTOPU3. MOJIb30BaTENCH.

7.2  Jlonoanumenvhas tumepamypa

1. [enoBoii anrnuiickuii si3plk = Business English : YueOno-meroanueckue nocoOus
[DnexTpoHHBIN pecypc] : CTaBpONOJIbCKUI IOCYAapCTBEHHBIN I1€1arornuecKuii UHCTUTYT , 2020
- 88 - Pexxum nocryma: https://e.lanbook.com/book/193087

2. Kpymnnos, Buktop HukonaeBuu. AktuBHas 6usHec-nekcuka [ Teker] = Active Business
Vocabulary : [kpaTkuil cioBapb-cripaBOUHUK aHrIo0-pyc. coorBercTBuii] / B. H. KpynHos - M. :
ACT : Actpens , 2005 - 334, [2] c. - Ha 0611. aBTOp HE yKa3aH

3. MuponoBa, . H. AHrmiickuii s3eIk B mpodeccun : ydebHoe mocobue / M. H.
MuponoBa. — MockBa : Mocl'V, 2023. — 120 c¢. — ISBN 978-5-907650-29-9. — Texkcr :
AJIEKTPOHHBIH // Jlann : AIEKTPOHHO-OMOIMOTEYHAS cucTema. — URL:
https://e.lanbook.com/book/508003 (mata oOpamenus: 05.03.2026). — Pexum poctyma: ans
aBTOPH3. NIOJIb30BATEIICH.

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6Knuan npogeccuonanvhovie 06a3vl OAHHBLIX U UHPOPMAUUOHHO-CHPAGOUHDbIE
cucmemsl (npu HeoOX00UMOCmU):

DnekTpoHHO-O0nbroreynas cucrema "ZNANIUM.COM"

DnexTpoHHO-O0ubnuoreyHas cucrema "JIAHB"

DnekTpoHo-0ubnmoreyHas cucrema "Jlanp" - Pexum noctyna: https://e.lanbook.com/
4. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a maHHBIX - Pexxum

noctyma: http://oaji.net/

wh e



5. Ilpesunmentckas Oubnuoreka wuMm. b.H.Enpimaa (06a3a [maHHBIX —pa3iHyYHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum noctyna: https://www.prlib.ru/

6. Hudopmannonno-crpaBounas cucrema "Koncymprant Ilmoc" - Pexum noctyna:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOEe oO0ecrevyeHHe IUCHUILIMHBI (MOAYJs) W IepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJbLHOIO
npoiecca no AMCUMILVIMHe (MO1YJ/II0), BKJIIOYAsl MepevyeHb MPOrpaMMHOro odecrnevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

¢ Kononku Microlab 2.0 SOLO4C

e Mynbrumenuiinplii koMTiaekT Nel: mpoexkrop NEC M271X, noTosouHoe KperieHue
Wize, kinemmubiii Moaynb Kramer WX-1N, konnekrop Kramer VGA, skpan Lumien Eco Picture

e [Iepconanphebrii kommneroTep Lenovo (C.6.+mMouuTOp 21.5"+KI1aBuaTypa+mMaliib)

HDOl"DaMMHOG O6eCHC‘ICHI/IeZ

e. ABBYY Lingvo 12 English

e Microsoft Windows Professional 7 Russian
o JTuanor Nibelung 2.0 Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

38.03.02 «MeHemKME
HT»
(b-MH)

YK-4 : Cioco0OeH oCyIIeCTBIATH JIe
JIOBYI0 KOMMYHHKAIIMIO B YCTHOM 1
MMCbMEHHOH (popMax Ha rocyaapct
BeHHOM s13bike Poccuiickoit ®enepa
IIUM 1 NTHOCTPaHHOM(BIX) A3bIKe(ax)

VYK-4.18 : BeiOupaeT Ha TocyZapCTBEHHOM U HH
OCTPaHHOM S3bIKaX KOMMYHHKATHUBHO ITpUEMJIC
MBIH CTHJIb JIEJIOBOTO OOIIEHUS, BepOaIbHbIE U H
eBepOanbHbIe CPeACTBAa B3aNMOACHCTBUS C TIapT
HEpOM

VYK-4.2B : Bezner nen0Byr0 NEpenucKy, yYuTbBa
s1 0COOCHHOCTH CTWJIMCTUKU O(HUIUATIBHBIX U HE
ouIMaNBHBIX THCEM, COLIMOKYIBTYPHBIE pa3iind
yus B popmare KOppeCHOHICHIMY Ha FOCYAapCT
BEHHOM W HHOCTPAHHOM SI3bIKaX

VYK-4.3B : YMeeT KOMMYHHUKAaTUBHO U KyIbTypH
0 TIPHEMJIEMO BECTH YCTHEIE JIETIOBBIE PAa3roBOp
bl Ha TOCYAPCTBEHHOM M HHOCTPAaHHOM S3bIKaX

VK-4.4B : JleMOHCTpUPYET YMEHUE BBINOIHATH
NIEPEBOA aKaJIEMHIECKUX TEKCTOB C MHOCTPAHHO
IO Ha TOCYJapCTBEHHBIN SI3BIK

KOMHCTCHHI/ISI CUUTACTCA C(l)OpMHpOBaHHOfI Ha JaHHOM 3Tall€ B CJIy4ac, €CJIU IIOJIYUCHHBIC
PE3YyIbTAThI 06yqu1/151 o AUCHUIINIMHEC OLCHCHBI ITOJOXKHTCIBbHO (I[I/IaHaSOH KPUTCPHUCB
OLICHUBAHUS PE3YJILTATOB o6yquH;1 GBaYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'II/IIIHO»).
B ClIydyac OTCYTCTBUSA IMOJIOKUTCILHOM OICHKHW KOMIICTCHLMA Ha JAaHHOM 3J3Tall€ CUYUTaCTCsA

Hec(OPMUPOBAHHOM.

2 Tloka3aTe/i OLlEHUBAHUS IVIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHus

Komnerenuus YK-4 «CriocobeH ocylecTBIsATh 1€I0BYI0 KOMMYHUKAIMIO B YCTHOM U
NUCbMEHHOU (hopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepaiinu 1 HHOCTPaHHOM(BIX )

A3BIKE(ax)»

Tab6nuia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKEHUST KOMITETEHIIUN

Kpurepuu onieHMBaHUS PE3yNbT

Ko u gopmynupoka unaukar | Ko | Tu

opa JOCTHKEHUS KOMIIETCHIIUN

Pesynbrar

aToB O0y4YeHHUS

VK-4.18 : BoiOupaet Ha rocyaa
PCTBEHHOM Y MHOCTPAHHOM SI3bI
KaxX KOMMYHUKAaTHUBHO TIpUeMJIe
MBIH CTHJIb JICJIOBOTO OOILICHHUS,
BepOabHBIEC 1 HEBEpOATBHBIE C
peacTBa B3aUMOJICHCTBUS C Map
THEPOM

3HaeT 3HaUY€HUs OCHOBHBIX JIEK

CHYECKHX EIUHMI] U CIOBOCOYE

TaHUHN, OTHOCAIIMNXCS K JICKCUKE
MOBCEIHEBHOTO OOIICHHUS; TpaM
MaTUKy B 00bEMe, HE0OX0TUMO
M JJIs1 KOMMYHHUKAITUH B yCTHOU
Y THCEMEHHOH (popMax Ha HHOC
TPaHHOM SI3bIKE JJISl PeLIEHUS 3

aJa4 MEeXKJIMIHOCTHOTO B MEXKK

YJIBTYPHOTO B3aUMOAECUCTBUS

IIpaBUIIBHOCTH BOCIIPOU3BEACH
Usl JIEKCUYECKOT0 MaTepuala B
YCTHOH M MHCBMEHHBIX opMax
, TPAMOTHOCTb UCIIOIb30BaHUS
AKTUBHOM JIEKCUKU B YCTHBIX U
IIUCBbMEHHBIX OTBETAX

Bnaneer GoHEeTHKOM, JIEKCHKOM
1 TPaMMaTUKOM aHIJIMICKOTO 5
3bIKa B 00BEME, HEOOXOTUMOM

Pe3ynbraTel 00y4YeHUS 10 JUCIMILINHE
I Il
pe | pe
3- | 3-
Ta | Ta
P o
7

ue

Ha
Pl BBI
8

K

JUTSL TOTO, YTOOBI MMPETOCTABIISIT
b MH(GOPMAIIMIO JTUIHOTO ¥ OTB

JIOrn4HOCTH M CBA3HOCTH PEUH,
MPaBHJILHOCTH IPOU3HOILICHHS,
rpaMOT-HOCTh BBIOOpA N3yYEHH
BIX JICKCUKH U TPaMMAaTHKH PU
OCYIIECTBJIEHUH KOMMYHUKAITH




JIeUEHHOT 0 XapaKTepa, CTPOUTh
MOHOJIOTUYECKOE BBICKA3bIBAHU
e

U B yCTHOH (hopMe B paMKax U3
YUYCHHBIX TE

PI

MC
HHU

YMeeT Ucronk30BaTh HHOCTPAH
HBIN A3BIK IPU B3aUMOJAEHCTBU
1 C MapTHEpaMH; MICEMEHHO pe
AIN30BBIBATH KOMMYHHUKAaTHBH
bIe HAMEPECHHUS, MCIIONB3YSI U3y
EHHYIO JIEKCUKY U TPAMMAaTHKY

CrnocoOHOCTh MHTEPIIPETUPOBA

Th ayAHO W/WIH BUICO COOOIICH
WSl ¥ QIeKBaTHO pearupoBarth Ha
YCIBIIIAHHOE; BBIICTATH OCHOB

HYIO U BTOPOCTETIEHHYIO HH(OP
MaIyIo B TEKCTaX, CHCTEMaTH31
poBath 1 0000IIaTE OTYYECHHY
10 HH(pOpMAIUIO

YK-4.2B : Bener nenoByro mepe
MUCKY, YIUTBIBasE 0COOCHHOCTH

CTHJIUCTUKY O(DUITHATIBHBIX U H

eo(UIUATBEHBIX TUCEM, COITHOK

YIBTYpHBIC pa3iudus B hopMat
€ KOPPECHOHICHIIUH Ha TOCy1a

PCTBEHHOM U MHOCTPAHHOM 131
Kax

Pl

3H
aH
ne

3HaTh NPo(ecCHOHANBHYIO JICK
CHKY aHTJIMHACKOTO SI3bIKA; MPaB
uia o0pazoBaHus U ynorpeoie

HUSI OCHOBHBIX JICKCHUCCKUX U

rpaMMaTHIeCKUX 000POTOB U K
OHCTPYKIIHIA, UCIIOJIB3YEMBIX B

TeKCTaX MPO(EeCcCHOHANEHOTO X
apakTepa ¥ CUTYaIUsIX JAeJIOBOT
0 00IIEeHUS

[IpaBmibHOCTD yrIOTpEeOICHUS
npodeccHoHANBHO JIEKCHUKY a
HIJIMHACKOTO S3bIKa; MPaBHII 00p
a30BaHMS U YIIOTPEOJICHNS OCH
OBHBIX JIEKCHYECKHX M TpaMMar
NYECKHX 000POTOB M KOHCTPYK
LIMH, NCTIOJIb3YEMBIX B TEKCTaX
po¢eCCHOHATBHOTO XapaKTepa
U CHTYaIllUsAX JeIIOBOTO OOIICHH
o

Pl

Ha
BBI

Buanets cucteMoil aHrnuickor
0 s13bIKa ((DOHETUKOM, JIEKCHKOI
1 TPaMMaTHKON) B 00BeMe, HEO
0XO0IMMOM ISl TOI'O, YTOOBI H3B
JICKaTh U MPEAOCTABIATh HHPOP
Maluio MpohecCUOHaTIBHOTO Xa
pakTepa, a Tak)Ke HaBbIKaMu 00
LIEHHsI Ha AaHIJIMHCKOM SI3bIKE I
JIsl peleHust 3a1a4 mpoQeccHoH
ILHOTO XapakTepa

IToHOTa MOHMMAaHMS CHCTEMBI
aHTIINHACKOTO A3bIKa B 00BEME,
HEOOXOAUMOM IS TOTO, YTOOBI
W3BJICKATh U MIPEAOCTABISATh UH
(bopmaruio npoQpecCuoOHaTBHOT
0 XapakTepa, a TAK)Ke HaBBIKaM
1 OOIIEHHs HA aHTIIUICKOM S3BI
Ke JJIs peIIeHHs 3a1a49 mpodece
HOHAJILHOTO XapaKkTepa

PIl

ME
HHU

VMeTh UCTIOIL30BaTh 3HAHMS 4
HIJIMICKOTO A3bIKa AJI MPOBE
eHnst paboYuX BCTPEY U MEPEro
BOpOB, B paboTe ¢ IeI0BOI KOp
pecrnoHIeH e (COCTaBICHUN
JIEITOBBIX JOKY-MEHTOB), paboTe
C TPE3CHTAISIMHA

[MpaBuabHOCTE yHOTpeOIEHHS 3
HaHUM aHTJIMMCKOTO SI3bIKa JJIs
MpoBeIeHUs pabodux BCTped U
MIEPEroBOPOB, B pabOTe C JAETIOB
0¥ KoppecIoHIeHIIHEH (cocTaB
JICHHUH JICTOBBIX TOKYMEHTOB),
paboTe ¢ mpe3eHTAISIMHA

VK-4.3B : YMeeT KOMMYHUKATH
BHO U KyJIbTYpHO IIPHEMJIEMO B
€CTH YCTHBIE JIEJIOBBIE Pa3roBOp
Bl Ha TOCYIapCTBEHHOM M HHOC

TPAHHOM SI3BIKaX

PIl

3H
aH
ue

3HaeT HOPMBI ¥ (HOPMYJT pEUeBO
T'O 3THKETa, BIIaJACHNUs paBHiIa

MH JIEJIOBOTO 3THKETa B yCTHOM
peun

[TpaBUIBbHOCTH YIOTPEOICHHS
HOPM ¥ (hOpMYJT pEUEBOTO STHK
€Ta, BIaJIeHHs IIPaBUIIaMU JIENI0
BOT'O 3THKETA B YCTHOU pe4yu

PI

Ha
BbI

Buagets npaBunaMu peueBoro
9THKETa U OCHOBHBIMHU SI3bIKOB
BIMH CIIOCOOaMH BBIPAXKEHUSI pa
3IIMYHBIX KOMMYHHKaTHBHBIX H
amepeHui (IPUBETCTBHUE, PO
aHue, No3/paBJieHHe, N3BUHEHU
e, Mpock0a, 0I1arogapHOCTb, TP
UTJanieHue, 3HaKOMCTBO, KOMIT
JIAMEHT)

Ilonnmanue U IpaBUILHOE NIPU
MEHEHHUE PEYEBOro dTUKETA U O
CHOBHBIE S3BIKOBBIE CIIOCOOBI B
BIPaXXEHUS PA3JIMYHBIX KOMMYH
HUKAaTHUBHBIX HAMEPEHUI

PIl

ME
HHU

YMeTs co0oaaTh HOPMBI pede
BOT'0 ATUKETA, JIEJIOBOH IPOTOK
0J1, TIpaBHJIa IOBE/ICHHS TOBOPS
IIEr0 B Pa3JIMYHBIX KOMMYHHKA
THBHbBIX CUTYalHsIX

HpaBI/IJ'H:HOCTB COGJ’IIOHGHI/ISI HO
PM peUCBOIo STUKETA, 1CJIOBOT
0 OPOTOKOJIA, IpaBUJI MTOBECJACHN
s TOBOPSALICTO B PA3JIMIHBIX KO
MMYHUKATUBHBIX CUTYALUIX

VK-4.4B : JleMOHCTpUpPYET yMe
HHE BBINOJIHATH IEPEBO aKaJe
MHYECKUX TEKCTOB C HHOCTPaH
HOTI'0 Ha FOCYIapCTBEHHBIN S13b1
K

PJ1
10

3H
aH
ne

3HaeT COBPEMEHHYIO TEOPETHYE
CKYIO KOHIEIIHIO KYJIbTYPBI pe
YU, TpPaMMaTHYECKHUE, JIEKCUYEC
KHE HOPMBI aHTJIMMCKOTO U pyC
CKOTO SI3bIKa

[TpaBunbHOCTE YHOTpEOIEHHS T
paMMaTHYECKUX, JIEKCHIECKUX
U CTHJINCTHYECKUX HOPM aHTIIH
JICKOTO ¥ PYCCKOTO SI3bIKOB




PJl
11

Ha
BBI

Bnageer HopMaMu JIEKCHUECKO

1 PKBUBAJIEHTHOCTH, a TaKXXe TP
aMMaTH4ecKrue HOPMBI, HE00X0

IVMEBIC JUIS OCYIIECTBIICHUS TN

CBMEHHOTO TIEPEBOJ1a; OCHOBHBI
€ CHHTaKCHYECKHE U CTHIMCTHY
€CKHe HOPMBI HAYIHOTO U OHI]
HaJIbHO-IEJIOBOT'O CTHIIEH

ITonHoTa MOHMMAaHHS JIEKCHYEC

KHX, TPAMMaTHIEeCKAX 0COOCHH
OCTeH U CTHIINCTUIECKUX HOPM

HAYYHOTO B O(PHUIIHAITEHO-ICIIOB
Oro CTHIICH

P
12

ME
HHU

YMeeT BBINOIHATE NEPEBOJ aKa
JEeMHYECKHX TEKCTOB C aHIJIMHC
KOT'O Ha PYCCKHH S3BIK.

[IpaBmipHOCTE BEIOOpA TIEPEBO

JYECKUX NTPUEMOB H/HITH CII0CO
00B, a TaK)Ke y4eT cuTyauuu oo
IICHUS W/WJIM BHAA TEKCTa MPU

paborte Hax nepeaaveii conepx
AHUS YCTHBIX U MTHUCHMEHHBIX TE
KCTOB C aHIJIMICKOTO Ha PyCcCK

Ui S3BIK, ¥, HA00OPOT.

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabnuiia 3amoyiHseTCs B COOTBETCTBHH C pazaenom |1 Pabodeil mporpaMmbl TUCIUTUTHHBI
(Momyst).

Tabnuna 3 — [lepeueHb OLIEHOYHBIX CPEACTB MO TUCIUIUIMHE (MOYIIIO)

KonTponupyemble muiaHupyeMbIe pe3

YJIBTaThl O0ydeHHS

KoHTponmpyemble TeMBI

HammeHOBaHME OLIEHOYHOTO CPEICTBA U TIP
encrasieHue ero B ®OC

HUCIUIIIINHBI

Texylmuil KOHTPOJIb

IIpomexyTouHas aT
TecTauus

Ounas popma 00yueHHS

P/

3uanue : 3HaTh npodeccu
OHAJIBHYIO JIEKCHKY aHTJIH
WCKOro SI3bIKa; MpaBUIIa O

OpasoBaHus U ynorpeoie

HUSI OCHOBHBIX JICKCUYECK
HX U TpaMMaTHYECKUX 00

OpOTOB U KOHCTPYKIIUH, U
CHOJIB3YEMBIX B TEKCTAX I
podeccnoHaTbHOTO Xapak
Tepa U CUTYaIHsX JIeI0BO
ro O0IIEeHUsS

1.1. «[IpunsiTHE ynpaBie
HYECKHUX PELIECHUN»

Huckyccust

Tect

Pa3HoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

Tect

PJ12

Hasrik : Bnagets cucrem
O aHTIIMIACKOTO sI3BIKa (P
OHETHKOM, JIEKCUKOU U Tp
aMMaTHKOi) B 00beMe, He
00X0UMOM J1JI TOTO, YTO
OBl U3BJIEKATh U MPEJIOCTA
BIIITH MH(POPMALIUIO TIPO
(heccCHOHATBHOTO XapaKTe
pa, a Tak)Ke HaBBIKAMH 00
IIEHNs Ha aHTJIMICKOM 513
BIKE JUIs peLIeHHs 33134 T
podeccruoHaIEHOTO Xapak
Tepa

1.2. «bu3Hec mIaHUpoOBaH
ney

Huckyccust

Tect

Pa3HoypoBHEBEIE 3a
Ja4H U 3a1aHuA

Tect

PJ13

YMmeHue : YMeTb UCHoib3
OBAaTh 3HAHWS aHTJIMHCKOT
0 sI3bIKA IS IPOBEICHUS

pabodnx BCTpEd U HEPEro
BOPOB, B paboTe C JeI0BO

1.3. «MapkeTHuHr»

Keiic-3agaua

Tect

Pa3HoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

Tect




1 KoppecnoHIeHIueH (co
CTaBJICHUH JEIOBBIX TOKY
-MEHTOB), paboTe ¢ mpese
HTAIWSIMHA

PJl4

3naHue : 3HaeT HOPMBI U

(hopMyI peueBOro ITUKET
a, BIIQJICHUS IPaBHIIaMH [T
€JI0BOT'O ITUKETA B YCTHO
1 peun

1.4. OnepanioHHbIil MeHe
JOKMEHT

PJI5

Hasrix : BnageTts npaBun
aMU pe4yeBOro dTUKETa U
OCHOBHBIMU SI3bIKOBBIMU
croco0amMu BEIPaKCHUS P
A3JTMYHBIX KOMMYHUKATHB
HBIX HaMepeHUH (pUBETC
TBHE, NIPOLIAHNE, I03/IPaB
JIEHUE, U3BUHEHHE, ITPOChH
6a, 61arogapHOCT, IPUT
JIaleHue, 3HaKOMCTBO, KO
MITTUMCHT)

1.5. Kontposp kayecTBa

PJI6

VYMmenne : YMeETb cOOTION
aTh HOPMBI PEUCBOTO ITUK
€Ta, IEJIOBOH MPOTOKOIL, II
paBuia MoBeJCHUS TOBOP
SIIETO B PA3IUYHBIX KOM
MYHUKATUBHBIX CUTYaIUs
X

1.6. YopaBieHue npoekra
MU

P17

3HaHue : 3HAeT 3HaYCHUS
OCHOBHBIX JIEKCUYECKHX €
JIMHMII ¥ CJIOBOCOYETAaHUH
, OTHOCSIIIIAXCS K JICKCHKE
IIOBCEIHEBHOI'O OOIIEHMS;
rpaMMaTHKy B 00BEMeE, He
00X0IMMOM TSI KOMMYH
HKallUY B YCTHOM M MHCH
MEHHOH (popMax Ha HHOCT
PaHHOM $I3BIKE IS PEIIeH
M 337249 MEKJINIHOCTHOT
0 ¥ MEXKYJIbTYPHOTO B3a
UMOJCHUCTBHUS

1.1. «IIpunarue ynpasie
HYECKHX PEUICHUID

P8

Hasbik : Biaageer poneru
KOM, JIEKCUKOI 1 rpamMmar
HUKOM aHTJTMHCKOTO SI3bIKa
B 00B€Me, HEOOXOTUMOM
JUTSL TOTO, YTOOBI TPEIOCT
aBJIATH MH(POPMAITHIO JTHY
HOTO Y OTBJIEYEHHOTO Xap
aKkTepa, CTPOUTh MOHOJIOT
HMYECKOE BBICKA3bIBAHUE

1.2. «bu3Hec m1aHUpOBaH
ne»

PJ19

VYMmenue : YMeeT UCIOJIb3
O0BaTh MHOCTPAHHBIN A3BIK
IIPU B3aUMOJICHCTBUMU C II

apTHepamu; MUCEMEHHO P
€aJIM30BBIBATH KOMMYHHUK
aTUBHBIC HAMEPEHUS, UCTT
0JIb3ys U3YYCHHYIO JIEKCH
Ky ¥ TPAMMAaTHKy

1.6. YopaBieHue npoekra
MU

PJ10

3naHue : 3HaeT COBpeMeH
HYIO TEOPETHUECKYIO KOH
LETIHIO KYJIBTYpPHI PEUH,
rpaMMAaTHYCCKHE, JTCKCHY

1.6. YopaBieHue npoekra
MH

Ketic-3agaua Tect
Pa3HoypoBHEBBIC 3a

yp Tect
a4y U 3aJaHus

€JI0Basi U/HJIN POJI

A p Tect
eBas urpa
Pa3HoypoBHEBBIC 3a

yp Tect
a4y U 3aJaHus
[IpesenTauus no ur
oram MuHu-uccireno | Tecr
BaHUA
Pa3noypoBHEBBIC 3a

yp Tect
Ja4yu U 3aJaHUus
Pa3noypoBHEBBIC 3a

yp Tect
Ja4yu U 3aJaHUus
Ponesas urpa Tect
Huckyccust Tect
Pa3noypoBHEBBIC 3a

yp Tect
Ja4yu U 3a1aHUsA
[Ipe3enTanus no ut
oram Muau-uccireno | Tecr
BaHUA
Pa3noypoBHEBEBIC 3a

yp Tect
Ja4u U 3a1aHUA
PasnoypoBHEBBIC 32

yP Tect

a4y ¥ 3aJJaHus




€CKHE€ HOPMBI aHTJIMHCKOT
0 M PYCCKOTO sI3bIKa

P11

Hasgik : Bnageet Hopmam
U JIEKCUUECKON IKBUBAJIE

HTHOCTH, a TaKXe rpaMMa
TUYECKHUE HOPMBI, HEOOXO
JUMBIE 11 OCYIIECTBIICH

1Sl TUCBMEHHOTO MEPEBOJ
a; OCHOBHBIE CUHTAKCUYEC
KHE€ U CTHIINCTUYECKUE HO
PMBI HAY9IHOTO U OHUIIa
JILHO-JI€JIOBOTO CTHJIEHN

1.5. Kontposp kayecTBa

Kontponbnas pabor

a

Tect

PJI12

VYMmenne : YMeeT BBITTOJIH
SITh IEPEBOJ] aKAAEMUUEC
KHX TEKCTOB C aHTJIMICKO
T0 Ha PYCCKUU A3BIK.

1.1. «IIpunsarue ynpasie
HYECKUX PEIIECHUN»

JemoBas n/umm poin

eBast urpa

Tect

Pa3zHoypoBHeBBIE 32
Jlau¥l U 3aJlaHus

Tect

4 Onucanue NpoueAypbl OLeHUBAHUSA

KauectBo copmupoBaHHOCTH KOMIETCHIIHIA

Ha JAHHOM OJTale OIICHWBACTCS II0
pe3ysbTaTaM TEeKYIIMX W IMPOMEKYTOYHBIX aTTECTAIMi TP IMOMOIIYM KOJMYECTBEHHOH OIIEHKH,
BbIpaX€HHON B Oamiax. MakcuManbHas cymma OajjioB 10 JUCLUIUIMHE (Moaynto) paBHa 100

Oamnam.
. O1ieHOYHOE CPEACTBO
Bun yueOHol nesTenbHOCT
3agaHus peKOHCTPYKTHBH | 3amanus tBopue | KoHTpospHas
u Juckyccus HUTOr'0
Or0 YPOBHS CKOTO YpOBHS pabora
1
JlaGopaTopHble 3aHATU ) 30 (3x10 20 (1x20) 50
CamocrosiTensHas padboTa,
B TOM 4YHCJIe OPraHU30BaH 30 (3x10) 30
Has B D0C
[IpomexyTouHast arrecrar 20 (1x20) 20
st
Hroro 100

O0beM 1 KayecTBO OCBOCHUS 00YJaIOIIMMUCS AUCIUILTUHBL, YPOBEHb C(HOPMHUPOBAHHOCTH
JTUCHUTITMHAPHBIX KOMITETEHIIUN OIEHUBAIOTCS MaKCUMAaJIbHOW CyMMOM 0aJiioB 1O
mucuuiuiae B 100 0auios.

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM I10 JUCHUILINHE, IICPCBOAUTCA B OLICHKY B COOTBETCTBUU

¢ Tabunen

Cymma Oann
0B

110 JUCIH
TIJIMHE

Or1eHKa 10 MPOMEKYTOTHO
# aTTecTamun

XapaKTepl/ICTI/IKa YPOBHS OCBOCHUS NUCHUIIINHBI

ot 91 mo 100

/ «OTIINYHOY

CTyneHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTH TUCIMIUIHAPHBIX KOMITCTEHIIN
1 Ha HTOTOBOM YPOBHE, OOHapYKMBAaeT BCECTOPOHHEE, CHCTEMaTHIECKOE U TIIy
OoKoe 3HaHUE yIeOHOTO MaTepuasa, yCBOWI OCHOBHYIO JINTEPATypy U 3HAKOM
C JIOTIOJIHUTENBHON JIUTEePaTypOH, peKOMEHA0BaHHON IIPOrpaMMOii, yMeeT CBO
0O0/THO BBIMOJHATH NPAKTHYECKUE 3a/IaHUs], IPETYCMOTPEHHBIE IIPOTrPaMMOH, C
BOOOJHO OnepupyeT NpUOOPETCHHBIMHI 3HAHUSMHU, YMEHUSAMHU, IPUMEHSET UX B

CUTYyalUAX MOBBIIICHHOMN CJIOXKHOCTH.




ot 76 1o 90

/ «x0porIOo»

CTyneHT 1eMOHCTPUpPYET CHOPMUPOBAHHOCTD JUCIMIUTHHAPHBIX KOMIIETEHIIN
i Ha CpesIHEM YPOBHE: OCHOBHBIE 3HAHHS, YMEHUS OCBOEHBI, HO JIOIYCKAIOTCS
HE3HAUUTENbHbIE OMUOKU, HETOUHOCTH, 3aTPYAHEHHUSI IPH aHATUTUIECKHUX OTIe
pauusix, nepeHoce 3HaHHH ¥ YMEHHI Ha HOBbIE, HECTaHAaPTHBIE CUTYAIHN.

ot 61 g0 75

/ «yZILOBIIETBOPUTEIILHO

CTyneHT IeMOHCTpUpPYET COPMHUPOBAHHOCTH JIUCIUIUIMHAPHBIX KOMITETECHIIN
1 Ha 6a30BOM ypOBHE: B X0JI¢ KOHTPOJIBHBIX MEPOIIPUSTHH JOITYCKAIOTCS 3HAY
HTENBHBIE OIINOKH, IPOSIBISICTCS OTCYTCTBHE OT/CIBbHBIX 3HAHHUH, YMEHUH, Ha
BBIKOB 10 HEKOTOPBIM JUCIMILUTHHAPHBIM KOMIIETEHIIUSAM, CTYIECHT UCIIBIThIBAE
T 3HAUUTENbHbIC 3aTPyIHEHHS P ONEPHPOBAHNY 3HAHUAMH U YMEHUSIMU IIPU
HX TepPeHOCe Ha HOBBIE CUTYAIIHH.

ot 41 no 60

«HEYIOBJIETBOPUTECIHLHO»

CTyneHT IeMOHCTpUpPYET ChOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIIETEHIIN
1 Ha ypoBHe HIKe 6a30BOT0, IPOSIBISIETCS HEAOCTaTOYHOCTh 3HAHUH, YMEHH,
HaBBIKOB.

ot 0 1o 40

«HECYAOBJIETBOPUTEIILHOY

HpOS{BJ'[HeTCH TOJIHOC WJIK NPAKTHYICCKU OJIHOEC OTCYTCTBUE 3HaHHﬁ, yMeHHﬁ,
HAaBBIKOB.

Cymma 0amtoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUAM YYCOHOU JEATSIHEHOCTH B paMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMma Gamto
s OrieHKa 110 TPOMEX
YTOYHOU aTTecTaly XapakTepucTHKa KadyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINI
M0 TUCIAILIA "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIICTSHIINH, 00Ha
PY)XKHBaeT BCECTOPOHHEE, CHCTEMaTHIECKOe U TITy00KOoe 3HaHHe y4eOHOro MaTepraa
o1 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpPATypy M 3HAKOM C JOMOJHHUTEIBHOMN JIUTEPATypoOii, pekoMe
«OTIIUIHOY H/IOBaHHOU TPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTUYECKHE 3aaHusI, TP
YCMOTpEHHBIE TPOrPaMMOii, CBOOOIHO OMEPUPYET MPUOOPETCHHBIMU 3HAHUSMHE, yME
HUSIMH, IPUMEHSET UX B CHTYALHSIX TOBBIIICHHON CIIOKHOCTH.
CryzieHT IeMOHCTpUpPYET CPOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETEHIUN: OCHO
o1 76 10 90 «3a4TeHo» / BHBIC 3HAHUSI, yMEHUS] OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAYHUTEIIbHBIE OIIHNOKH, HETOYH
«XOPOLIO» OCTH, 3aTPYAHEHUS TIPH aHATUTHYECKUX OTIepalnsiX, IepeHOCce 3HAaHUI U yMEHU Ha H
OBBI€, HECTAH/IAPTHBIE CUTYAIHH.
CryzieHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHUIUTMHAPHBIX KOMIIETCHIUI: B X0
«3a4TeHOY / 1€ KOHTPOJIBHBIX MEPOTIPHUSATHI JOMYCKAIOTCS 3HAYUTENbHBIE OIUOKH, TPOSIBIISIETCS O
or 61 10 75 «yIOBJIETBOPHUTENb | TCYTCTBHE OTAEIbHBIX 3HAHU, YMEHUI, HABBIKOB IT0 HEKOTOPHIM IUCIUTLTHHAPHBIM K
HO» OMIIETEHIIMSM, CTY/ICHT UCIIBITHIBACT 3HAUNTENIbHbIC 3aTPYIHEHUS TIPH OIIEPUPOBaHH
Y 3HAHWSIMU M YMEHHSIMH [P X MEPEeHOCEe Ha HOBBIE CHTYAIHH.
(HE 324TCHOY / V cryaenra He ¢hOPMUPOBAHBI AUCHUILTMHAPHBIE KOMITETEHIINH, TIPOSBISIETCST HEZIOC
ot 41 1o 60 «HEY/IOBJIETBOPUTE Y vp P . P - 1P
TaTOYHOCTh 3HAHUH, YMEHHH, HABBIKOB.
JIBHOY»
«HE 324TEHOY /
JlucuuminHapHbIe KOMIIETEHIIMU He c(OPMHUPOBaHEL. [IposiBIIseTcs MOTHOE WITH TIpaKk
ot 0 mo 40 «HEYJOBJIETBOPHTE o o
bHO» THUYECKH MTOJTHOE OTCYTCTBYE 3HAHHH, YMEHUI1, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHMii

Muckyccus 1 «lIpuHaTHE yIpaBIeHUECKUX PEILICHUN

l. Tunbr YIIPaBICHYECKUX peuIeHuN.
2. Cxembl YIPABJIEHYECKUX peLIeHuN.
3. Pazbop SPKUX YIIpaBICHUYECKUX pelIeHUH.



Kpamkue Memoouyeckue yKasaHus

e u3yuuTe HH(POPMAIHIO 110 TeMe (UCTIONb3YyiTe nH(popManHio U3 ceTh HTepHeT, a Takxke
U3 APYrUX UCTOUHUKOB);

e TOBTOPUTE JIEKCUKY, HEOOXOIUMYIO JIJISl YHaCTHS B TUCKYCCUH U COCTaBbTE TTIOCCAPHHA ;

e IIOJrOTOBHTE OTBETHI HA BONPOCHI, NIPEIJIOKEHHBIE K 00CYKICHHUIO (OTBETHI HA BOIIPOCHI
JIOJKHBI COJIEPKATh Ballle MHEHUE (IIPUMEPBHI), & TAKKE apryMEHTBHI B 3aLIUTY MHEHUS 110
Ka)/I0My BOIIPOCY);

e MOJTrOTOBHTE CBOM 2 BOIIPOCA IO TeME OOCYKICHHS ISl APYTHX YIaCTHUKOB

LIxana oyenku

Ornenka ba Omnucanue
JUT
COTIIHOY 10 BBICTABIISICTCS CTYJICHTY, €CJIM CTYACHT aKTHBHO BBIPAXKaJl CBOC MHEHHE, YOSTUTEIILHO apryMEHTHPOBA
J1 CBOIl OTBET, B PEYH MPAKTHYCCKU HE OBLIH JOMYIICHBI OIIUOKH
«XOpOIIIOY 8-9 BBICTABIISICTCS CTYICHTY, €CIIH CTYCHT B II€JIOM Y4acTBOBAIl B AUCKYCCUH, apPTyMEHTAIHS HEA0CTATOY
HO yOeuTeNnbHa, B PeYd JOMYIICHBI He3HAYNUTEIbHbIC OIMOKHY, HE 3aTPYAHSIONINE TOHHMAHUE
«ymOBIETB | o - BLICTa?J'I}ICTC}I CTYIIEHTY, €CIIH CTYJCHT HEaKTHBHO y4acTBOBAJ B AUCKYCCHH, HE CMOT apTyMEHTHUPOBa
OPHUTEIHHO Th CBOM OTBET M B PEUYH JOMYIICHBI
«HEYJIOBJIC BBICTABIISICTCS CTYJICHTY, €CJIM CTY/ACHT MOYTH HE YYaCTBOBAN B IUCKYCCHH, HE HIMEET COOCTBEHHOTO M
TBopuTenbH | 0-5 | HEHHS OTHOCHTENBLHO 00CYXKIaeMBIX BOIIPOCOB, HE BlajaeeT HHGOPMAIIUCH TI0 TeME U B OTBETAX JIOIMY

0»

[ICHBI MHOTOYHCIICHHBIE TPyObIe OMIHOKH

5.2 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHMii

Huckyccus 2 «busHec naaHUpOBaHUEY

CucreMsl u TEXHOJIOTUU OM3HEeC-TNTAaHUPOBAHUSI.
WNHuTterpupoBanHoe Ou3HEeC-TNIaHUPOBAHUE.
[IpakTuka HanMCaHus OU3HEC-TIJIaHOB.

Kpamxue memoouueckue ykazanus

e u3yuuTe HH(POPMAIMIO [0 TeMe (UCTIOoNb3yiTe nHpopManuio U3 cetu VHTepHeT, a Takxke
U3 JPYTUX UCTOYHUKOB);

e TOBTOPHUTE JIEKCUKY, HEOOXOUMYIO JJISl YUacTHUs B TUCKYCCUHU U COCTaBbTE INIOCCAPUH ;

e TOATOTOBHTE OTBETHI HA BOIIPOCHI, PEIOKEHHBIE K 00CYK/IEHUIO (OTBETHI Ha BOIIPOCHI
JIOJDKHBI COZIEpKATh Balle MHEHHE (MPUMEpPHI), a TAK)KE apIyMEHTHI B 3alIUTY MHEHUS 110
KaXJIOMY BOIIPOCY);

e MOJTrOTOBHTE CBOM 2 BOIIPOCA M0 TeME 0OCYKICHHS IS APYTUX YUaCTHUKOB

LIxana oyenku

| Ouenka

| Baan | Onucanue




BBICTABJIACTCS CTYACHTY, €CJIU CTYACHT aKTUBHO BbIpakaJl CBO€ MHECHHE, y6€HI/IT

«OTIIUYHOY 10 €JIbHO apryMEHTHPOBAJ CBOW OTBET, B PEYH MPAKTHUESCKU HEe ObUIH JOMYIIEHBI O
HIHOKN
BBICTABIISICTCS CTYJICHTY, €CIIH CTYACHT B IIEJIOM Y4aCTBOBAJI B TUCKYCCHH, apry
«XOPOIIO» 8-9 MEHTAIHS HeJJOCTATOYHO YOCUTENIbHA, B PEUH JIOMYIICHBI HE3HAYUTEIILHBIC OII

I/I6KI/I, HE 3aTpYAHAIOINEC MOHUMAaHNUE
BBICTaBJIICTCA CTYACHTY, €CJIKM CTYJE€HT HEAKTUBHO y41aCTBOBaJI B TUCKYCCHUH, HE

«yIOBIICTBOPUTEIILHO 6-7 o
CMOT' apTYMEHTHPOBATh CBOM OTBET M B PEUM JIOIYLICHBI
BBICTABJIAICTCS CTY/ICHTY, €CJIH CTYACHT [OYTH HE y4aCTBOBAI B AUCKYCCHH, HE
UMeeT COOCTBEHHOIO MHEHHUSI OTHOCHTEJIFHO 00CY)KIaeMbIX BOIIPOCOB, HE BIIa]
«HEYJOBJIETBOPUTEIBHOY» 0-5

eeT uHdopMarmeii o TeMe ¥ B OTBETaX JOMYIICHB MHOTOYHCIICHHBIC TPYObIC
OIIHOKH

5.3 Ilpumep pa3HOYpPOBHEBBIX 32124 U 3aJaHMIi

3azaHue TBOPYECKOrO yPOBHS.

[Ipeszentanus. MapkeTuHr

1. ITonmynsipHbIE NHCTPYMEHTBI MAPKETHHTA.

2. Ponb MapKeTHHIOBBIX KaMIIaHHI B Pa3BUTUHU OM3HEcCA.

3. PazButne MapKETUHTa B Poccumn.

Kpamxue Memoouyeckue YyKasaHus

e TOATOTOBBTE IPE3CHTALUIO IT0 OJTHOM M3 MPEAJIOKEHHBIX B CIIUCKE TEM pasjerna
(Mo>xHO B Buje npe3entaun Microsoft Power Point, He 6onee 10 cnaiinos);

e TOAOEpUTE M MMOBTOPHUTE JIEKCHUKY HEOOXOIUMYIO JUIS BEICTYIUICHHS;

e  COCTaBUTH IUJIaH BHICTYIJICHHUS U JIOTHYHYIO CTPYKTYPY IIPE3CHTAIlMH MaTeprana (He
MeHee 18 nmpemioxeHui);

e IIPH MOATOTOBKE K MPE3CHTAIMH UCTIOIb3YHTE WIUTIOCTPATUBHBINA MaTepHuai u
uH(opManuio 3 cetd HTEepHET Wi Apyrux UCTOYHUKOB M CBOE MHEHHE 110 BHIOPaHHON
TEMe.

Llkana oyenxu

Onenka banxa Onucanue

BBICTABIISICTCS CTYJICHTY, €CJIM CTYACHT aKTHBHO BBIpaXKaJl CBOC MHEHHE, YOSIUT
«OTIIUYHOY 10 €JIbHO apT'yYMEHTHPOBAJ CBOM OTBET, B PEUH MPAKTHUCCKH HE OBLIN JTOMYIICHBI O

IHOKU

BBICTABISICTCSI CTY/ICHTY, €CIIM CTYJIEHT B [EJIOM YYacTBOBAJ B UCKYCCHH, apry
«XOPOLIO» 8-9 MEHTAIHs HeOCTATOYHO yOeqUTeNIbHA, B PEUH JOMYIICHB HE3HAYUTEIBHBIE OII

nOKH, HE 3aTPYIHAIONINE TIOHNMaHHe
BBICTABJISIETCSI CTYJIEHTY, €CJIM CTYJICHT HEAaKTUBHO Y4acTBOBAJ B IUCKYCCUU, HE

«YIOBIIETBOPUTEIHHOY 6-7 o
CMOT apTYMEHTHPOBATh CBOM OTBET M B PEUH JIOIYLICHBI
BBICTABIISICTCS CTYACHTY, €CIH CTY/ICHT MMOYTH He YIaCTBOBAJ B AUCKYCCHH, HE
MMeeT COOCTBEHHOTO MHEHHS OTHOCUTEIHHO 00CYKTaeMbIX BOIIPOCOB, HE Bl
«HEY/IOBJIETBOPUTEIHLHO 0-5

eer uHpOpMAIUel M0 TeMe U B OTBETaxX JOMYIIEHbI MHOTOYHCIEHHbIE TpyObie
OIITHOKH

5.4 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHMil

3ananus TBopueckoro yposHs. Kelic-3anaua
Tema « OrnepanmoOHHBIN MEHEIKMEHT)
CryneHtaMm mpejularaercsi MNpOoCIyllaTh ayluo3aluch € kKajlo0aMH KJIMEHTOB Ha paboTy
OTpEeeNIEHHBIX CTPYKTYp MpennpusaTHs. 3ajada CTyAEHTa 3alojJHUTh TaONuIly, OIpeneiInB
poOJIEMHYIO CTPYKTYPY, CYTh ITpo0siemMbl. [Ipoananu3npoBas Kax1yto )kaio0y KIMEHTa, CTYJCHT
JOJIKEH OMHCATh CYTh MPOOJIEMBbI, €€ BO3MOXKHBIE MOCIEICTBUS U MPEAJIOKUTh CBOU BapHUaHTHI



pemieHuss  mpobiemMbl B BHJIE  OQUIMAIBHOTO  MHCbMa  (JOKJIAAa)  PYKOBOJCTBY

Ne  Crpykrypa mnpenmpusitus  IIpobiema Bosmoxuble mnocnencrBus — Kak pemuts
npobaemy

1

2

Kpamkue memoouueckue ykaszanus

e M3y4YUTE MaTepUajbl, IPEJIOKEHHBIC Al PabOThI;

e HUCHOJB3YyHTE UL OTBETA CBOM HJIeH, HH(POpMAIHIO U3 ceTh VIHTepHeT Win U3 APYrux
HMCTOYHHKOB;

e IIOBTOPUTE JIEKCUKY U COCTaBbTE IJI0CCAPUIl ISl BBICTYILICHUS;

e TOBTOPUTE CTPYKTYPY OPUIIMAIBHOTO BBICTYILICHUS (TTMCbMA);

e COCTaBBTE ILJIaH OTBETA;

e TIPEIOCTAaBbTE CBOM APTYMEHTHI B 3aILUTY CBOEH TOUKU 3PEHUS U U3JI0KUTE UX
MUCbMEHHO

Llkana oyenxu

Onenka banxa Onucanue

BBICTABIISICTCS CTYJICHTY, €CJIM CTY/ICHT aKTHBHO BBIpaKall CBOC MHCHHUE, YOSTUT
«OTJIMIHOY 10 €JIbHO apTYMEHTHPOBAJ CBOM OTBET, B PEUH MPAKTHUCCKH HE OBUTH TOMYIICHBI O

IIHOKU

BBICTABIISIETCS CTYZICHTY, €CJIM CTYACHT B IIEJIOM YJ4acTBOBAJI B JUCKYCCHU, apTy
«XOPOIIO» 8-9 MEHTAIHs HeJOCTaTOYHO YOeAUTENbHA, B PEUH JOITYIICHB HE3HAYUTEILHBIC OII

I/I6KI/I, HE 3aTPpYAHAIOINE TOHUMaHNUE
BBICTaBJIICTCA CTYAICHTY, €CJIKM CTYJE€HT HEAKTUBHO Y4aCTBOBaJ B JTUCKYCCHUHU, HE

«YIOBIICTBOPUTEIIHHO» 6-7 o
CMOT' apTYMEHTHPOBATh CBOM OTBET M B PEUH JOIYLICHBI
BBICTABJISICTCSL CTYACHTY, €CIH CTY/CHT MMOYTH HE YIaCTBOBAJ B AUCKYCCHH, HE
MMeeT COOCTBEHHOTO MHEHHS OTHOCHUTEIHHO 00CYXKIaeMbIX BOTIPOCOB, HE BIaL
«HEYJIOBJICTBOPUTEIILHO» 0-5

eer uH(pOpMAaIUel Mo TeMe M B OTBETax JOMYIIEHbI MHOTOYHCICHHbIE TPyObIe
OIIHOKHU

5.5 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHU

3a,Z[aHI/Ie PCKOHCTPYKTUBHOI'O YPOBHA.

IIncrmenno MNEPCBCAUTE HI/ICI)MO-)KaJ'IO6y )51 HAITUIIINUTC OTBCT.
Letter of complaint
Dear Mr. Olsen,

I am writing to complain about ineffective work of your book service centre. On February the third
I ordered from you one copy of «Dandelion wine» by Ray Bradbury. The book arrived by mail
and | found that some of the pages were transposed so that the book was not usable.

As a result I was left without a needed book. I would like the privilege of returning the defective
book to you in exchange for a perfect copy. | hope it would be possible for you to replace it as
soon as possible. I look forward to your answer.

Yours sincerely,



Bill Berry

Kpamkue memoouueckue ykazanus

* BHMMATEJIbHO IIPOYUTANTE 3a1aHUE;

* IPEJIOKUTE CBOM (UEPHOBOM) BapUaHT OTBET HA 3aJaHMUE;

* [IPOBEPHTE CBOM OTBET, UCIOJIb3Ys CIIOBAph M/UIIU CIPAaBOYHUK(M), pecypchl IHTEepHET;
. OTpEAAKTUPYHUTE CBOU OTBET.

IIxana oyenku

Onenka bann Onucanue

BBICTABIISICTCS CTYJICHTY, €CJIH CTY/ICHT aKTHBHO BBIpaKall CBOC MHCHHE, YOSTUT
«OTJIMIHOY 10 €JIFHO apTYMEHTHPOBAJ CBOM OTBET, B PEUYH MPAKTHUCCKH HE OBLTH JIOMYIICHBI O

IHOKU

BBICTABIISICTCS CTYJICHTY, €CIM CTYACHT B IIEJIOM Y4acTBOBAJI B JUCKYCCHU, apTy
«XOPOILO» 8-9 MEHTAIMs HeJOCTaTOYHO YOeAUTENIbHA, B PEUH JOIYIICHB HE3HAYUTENILHBIE OII

nOKH, HE 3aTPYAHAIONINE TOHUMaHHE
BBICTABIISIETCSI CTYJIEHTY, €CJIM CTYJICHT HEAaKTUBHO Y4acTBOBAJI B IUCKYCCHH, HE

«YIOBIICTBOPUTEIIHHO» 6-7 o
CMOT' apTYMEHTHPOBATh CBOM OTBET M B PCUH JOMYLICHBI
BBICTABJISICTCS CTY/ICHTY, €CIIH CTYACHT [OYTH HE y4aCTBOBAI B AUCKYCCHH, HE
MMeeT COOCTBEHHOTO MHEHHS OTHOCUTEIBHO 0OCYKITaeMbIX BOIIPOCOB, HE Bl
«HEYIOBJIETBOPUTEIHHO 0-5

eer uHpOpManUei Mo TeMe U B OTBETaX [JOMYIIEHbl MHOTOYHCICHHbIE TpyObIie
OIITHOKH

5.6 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHMii

3aiaHue TBOPUYECKOIO YPOBHSI.

[Ipe3enTanus. YnpasieHue NpoeKTaMu

1.«OddexTuBHBIE CcTpaTeruu  (OPMHPOBAHUS HABBIKOB  KOMAHIHOW  pabOTHI».
2.«Menemxep o IPOEKTaM: KayecTBa U 00513aHHOCTH

Kpamxue memoouueckue ykazanus

MOATOTOBBTE TPE3EHTAIIMIO M0 OJIHOM U3 MPEJIOKEHHBIX B CIUCKE TEeM pasferna

(MoxHO B BuJe npeseHTanuu Microsoft Power Point, ne 6onee 10 crnaiinos);

e MOAOEPUTE W MMOBTOPHUTE JICKCUKY HEOOXOAMMYIO JUIS BRICTYIIIICHHS;

e COCTaBUTH IIaH BBICTYIICHUS U JIOTUYHYIO CTPYKTYPY MpPE3eHTallMU MaTepuana (He
MeHee 18 mpemioxeHui);

e IpU MOATOTOBKE K MPE3EHTALIUN UCTIONb3YITE UILUTIOCTPATUBHBIN MaTepuail 1

uH(pOpMAIHIO U3 ceTH MHTEepHET WK IPYyruX HCTOYHUKOB U CBOC MHEHUE 110 BEIOpaHHOU

TeMe.

LIxana oyenku

OneHka banxa Onucanue

BBICTABIISICTCS CTYJICHTY, €CJIH CTY/ICHT aKTHBHO BBIpaskall CBOC MHEHHE, YOSIUT
«OTJINYHO» 10 €JIHO apryMEHTHPOBAJ CBOW OTBET, B PSYH MPAKTHUESCKU He OBUIH JOMYIIEHBI O

ITHOKH

BBICTABJISICTCA CTy)IeHTy, [S102) 071 CTy}leHT B IICJIOM y‘{aCTBOBaJ'[ B }II/ICKyCCI/II/I, apry
«XOPOIIO» 8-9 MEHTAIHs HEJJOCTATOYHO YOeAUTEbHA, B PEUH OMyNICHBI HE3HAYUTEILHBIEC OII

I/I6KI/I, HE 3aTPYAHAIOINE MOHNUMAaHNUE

BBICTABJIAICTCA CTYACHTY, €CJIN CTYAE€HT HEAKTUBHO y1aCTBOBaJI B TUCKYCCHUH, HE
CMOT" apryMEeHTUPOBATh CBOM OTBET U B peir 1ONYyHICHBI

BBICTABJISIETCA CTYACHTY, €CJIM CTYACHT IIOYTH HE YUaCTBOBaJI B JUCKYCCHUU, HE
UMeeT COOCTBEHHOI'O MHEHHUSI OTHOCUTEIBLHO chymuaeMbe BOIIPOCOB, HE BJ1a/]

«YZIOBJIETBOPUTEIILHOY 6-7

«HEYIOBJIETBOPUTEIHEHOY» 0-5




eeT uHpOpMaLUel o0 TeMe U B OTBETaX JOMYIIEHbl MHOTOYHCIICHHbIE rPyObIe
OIITHOKH

5.7 Ilpumepsnl 3aaHNii I BBINOJTHEHHS KOHTPOJIbHBIX padoT

3aiaHue peKOHCTPYKTUBHOI'O YPOBHSI.
BeimonHuTe nuchMeHHBIH EPEeBO HAa aHTIMHUCKHUI S3bIK CIETYIOIIEro TeKCTa:
B npornecce npuHATHS yrpaBiIeHYECKUX pEIIeHUH He0O0OX0AMMO YUeCTh CeIyomIee:

o Hwmers yeTkoe npencraBienue o ueian. Hy)Ho moHuMarth, KakoB OyJeT pe3yibTar,
IIPEKIE YEM MPUXOIUTH K ONPEACICHHOMY 3aKIH0YCHHUIO;

e Omnpenenutbes, KTo OyAET y4acTBOBATh B MPOIECCE MPUHATHS YIIPABICHYECKOTO
pelLeHus U Kakue (QyHKIUH BBIIOJIHATE. BaM cieyeT yCTaHOBUTb, KOTO NIPUBJIEKATh K
paborte, T.K. OJJHH JI0AK OyAyT oOecrieunBaTh MEPCIEKTUBY PeaTU3aliH, BTOPHIE
3aHUMaTbCcs cCOOpPOM MH(pOPMALMU, TPETbU IPUHUMATh PELICHUS Ha Ka)KAO0M JTalle.
Pacrnipenenenue poseil B 3ToM Npoliecce UMEET KPUTUUECKOE 3HAUEHUE JJISl YCIIEIIHOTO
IIPUHATHS PYKOBOAMTEIIEM YIIPABJICHYECKUX PEIICHUN;

e HyXHO yMEHBIINTH HEOIIPEIETEHHOCTh U PUCK HACKOJIBKO 3TO BO3MOXKHO IPEXKIE,
4eM JieaTh Kakue-1u00 BBIBOABL. DTO JIeJIaeTCsl TOCPEICTBOM cO0pa HH(popMaLuy,
YTO TaKXe TpeOyeT BpPEMEHH, U CO3/IaeT PUCK MOSIBJICHUS HOBBIX IEPEMEHHBIX;

o Tpebyercs caenaTb CBOM BHIOOP M MOCTaBUTh B U3BECTHOCTh KOJUIEKTUB. OOBSICHUTH
COTPYAHUKAM, KaKO€ PEIICHHE BbI MPUHSIIA U IIOYeMy. 3aTeM, Ha OCHOBE MH(POPMALIUH,
HOJY4EHHOM OT COTPYAHUKOB, HEOOXOIUMO OLIEHUTh U CKOPPEKTUPOBATh
OKOHYATEJIbHOE 3aKJIIOYECHHE.

Takum 0Opa3om, Tporecc MPUHATHS YIPABICHYECKOTO PEUICHUS MPEICTABISET COOOi
IIUKJI, TJIe CHavalia Bbl OMPEENsIeTech B Kako cpepe ero cieayeT NpuHsTh, Aajiee HHPopMupyeTe
JFO/IeH B OpraHU3allui, KOTOpPBIE OYAYT BOBJICUYEHBI B IPOIIECC, & 3aTEM OLEHHBAETE PE3yNbTaT U
BHOCHTE COOTBETCTBYIOIINE KOPPEKTHUBBHI.

Kpamkue memoouueckue ykasanus

e BHHMMATEJBHO NPOYUTANTE OpUTHHAI OT HaYasla 10 KOHIIa.

e yOenuTech, YTO BaM MOHSITEH CMBICI KaK BCETO TEKCTa, TaK ¥ OTAENIbHBIX ()ParMEHTOB U
TEPMHHOB;

e  COCTaBbTE/BbIpAaOOTANTE III0CCAPHUIL;

e BBINIOJIHUTE TIEPEBOJ;

e  OTpPENAaKTUPYWUTE rOTOBBIN IEPEBO.

IlIxana oyenku
IxaJnaa oneHKH:

Onenka Bbann Onucanue
BBICTABIISICTCS CTYJICHTY, €CJIM MEPEBO/I BHIMOJIHEH B YCTAHOBICHHBIC CPOKH
«OTITHYHO» 5 , COZIEpIKaHNE COOOIICHHS MePeJaHO TOIHOCTBIO, CTUIIb M HOPMBI SI3bIKA IT

epeBoJia COONIOCHBI; ONTHOKH OTCYTCTBYIOT

BBICTABIISICTCSI CTY/ICHTY, €CIIU MIEPEBOJI BBIMOHEH B YCTAHOBICHHBIE CPOKHI
, COZIepKaHNe COOOIIEHHS MepeaHo TTOTHOCTBIO, CTHIIb M HOPMBI SI3bIKA TT
epeBo/ia COOIIOAEHBI; IOMYIIEHbl He3HAUYNTEbHbIE (HECMBICIOBbIE) OMINOK
7

BBICTaBIISIETCS CTYACHTY, €CJIH IIEPEBO/] BHITIOJIHEH B YCTAHOBJICHHBIE CPOKH
«yIIOBIETBOPUTEIHHOY 3 , COZIepKaHNe COOOIIEHHS MepeaHo TTOTHOCTBIO, CTHIIb M HOPMBI SI3bIKA TT
€peBo/ia HapYIISHE; TOMYIIEHBI JIBE TTOJIHbIE (CMBICIOBEIE) ONIHOKH
BBICTABIISICTCS CTY/ICHTY, €CIIU TIEPEBOJI BHIMIOIHEH C OIIO3/[aHUEM, U /HIIH C
«HEYIOBJIETBOPUTEIILHO) 2 oJiepKaHue COOOIIEHNUS HCKAXKESHO, CTUIIb M HOPMBI sI3bIKa MEPeBoia Hapy
IIEHBI; IOMYIIEHbl TPH MOJIHbIE (CMbICIOBbIE) OIINOKU

BBICTaBILSIETCS CTYJICHTY, €CJIH [IEPEBO/I BBHITIOJHEH C OMO3aHUEM, U /W C
«HEY/IOBJICTBOPUTEIILHOY 1 oJiepKkaHue COOOIIEHNUS HCKAXKESHO, CTUIIb M HOPMBI sI3bIKa MEPEeBo/ia Hapy
HICHBI; IOMYIISHBI 00JIee TPEX MOJHBIX (CMBICIOBBIX) OITHOOK

«XOPOIIO» 4




BBICTABJIAICTCS CTY/ICHTY, €CJIM CTYIEHT HE NMPHUCTYITHI K BBIIIOJIHEHUIO 3a/1a
«HEYIOBJIECTBOPUTEIILHO) 0 HMS TIPOJIEMOHCTPUPOBAJ [OKAa3aTeN! MIEPEBOIa HUXKE, YEM B KPUTEPUSIX O
LICHKH HEeYOBIETBOPUTENHHO (1).

5.8 Ilpumep pa3HOYpPOBHEBBIX 32/1a4 M 3aJaHUI

3ajaHre TBOPUYECKOTO ypoBHA. [[enoBas urpa uiu poJieBas urpa.

ADVERTISEMENT: Small, third floor flat in Maple Street to rent. Suit a student. £80 a
month. Phone Mrs. Holt, 475 386.

Role I. You see an advertisement in a newspaper. Phone up and find out more about the
flat. [Make a note of things you want to ask about before you phone]. If the flat sounds suitable,
arrange to go round and see it.

Role Il. You have a flat to rent. You put an a dvertisement in a newspap er. Someone
phones up about the flat. Answer their questions. [Think first what they might ask and have the
answer ready]. If the person is interested arrange for him /her to come and have a look at it.
Role I. You work in the ov erseas department Bolton brothers. You’re on a business trip. You’re
in the hotel lounge, writing reports. You’re tired, you want peace and quiet. You don’t want to talk
to anyone. You do not want to go out tonight, but finally agree to it. Be polite, but negative.

Role 1. You’re in your hotel lounge. You want to watch TV. If you can’t do that you might
as well chat to someone. You think you recognize the other person in the room. You have recently
visi ted the firm of Bolton brothers . It might be there that you met. Try and strike up a
conversation, and invite the other person out tonight. Try to persuade him / her .

Kpamxue Memoouyeckue YyKasaHus

e HW3YUYHUTE Pa3AaTOYHBIC MATEPHAJIBl H/HIIN IPYTHE JOCTYITHBIE MaTEpUAIbI,
HPEeJI0KEHHBbIE JUISI TOATOTOBKH K POJIEBOM UIPE;

e pacCHpelesuTe PoH

e COCTaBbTE IVIOCCapHii (Mcmob3yiiTe nHpopManuio u3 cetu MHTepHer, a Takxke u3
JPYTUX UCTOYHHUKOB);

e pasbIrpaiiTe CUTYyalHIO ¢ Y4€TOM TPeOOBAHUH, IPEIBABIAEMBIX K YCTHOMY IIEPEBOTUHKY.

Llkana oyenxu
Onenka Bbana Onncanue
BBICTABJISIETCS CTYJIEHTY, €CIIM CTYJEHT HOJHOCTHIO PACKPBLT TEMY, POJIEBAst UI
pa coIepKUT HeoOXO0IMMOE KOJMYECTBO CIIOB aKTUBHOTO BOKAOYIIsipa, MOArOT
OBJIEH IUIaH BBICTYIUICHUSI, BRICTYIUICHUE HE COJCPIKHUT CYIIIECTBEHHBIX PEUCBBI
X OIHOOK
BBICTABIICTCSI CTY/ICHTY, €CIIH CTYICHT MOJHOCTHIO PACKPBUT TEMY, POJICBAst U
pa COAEPKUT HEOOXOIMMOE KOIUIESCTBO CIIOB aKTUBHOTO BOKAOyJIsipa, MOATOT
OBJIEH IUIAH BBICTYIUIEHHMS, JIOMYIEHBI HE3HAYNTENbHBIE OIIMOKU B PEYH, HE 3a
TPYIHSIONINE TOHUMaHHUE
BBICTABISICTCSI CTY/ICHTY, €CJIH CTYIEHT He MOJHOCTHIO PACKPBLT TEMY, POJIeBast
UTpa COEPIKUT HEOOXOIMMOE KOJIMYECTBO CIIOB aKTHBHOTO BOKaOyIIsipa, 4acTi
YHO TIOArOTOBJIEH IUIAH BBICTYIUICHHS, HOMYIIEHbI OIIHOKH B PEUH, 3aTPyIHS
OLIME TOHUMaHUe
BBICTABJISIETCS CTYJIEHTY, €CJIM CTYIEHT HE PaCKpPbLI TEMY, POJIEBAS MIPa HE CO
«HEYIOBJIETBOPUTEIILHO 0-5 JIEPIKUT JIEKCUKY aKTUBHOTO BOKAOYJISIpa, IOIMYIIEHbl MHOTOUHCIEHHbBIE OIINO
KU B PEYH, 3aTPYAHSAIONINE TOHUMAHHE

«OTIUYHO» 10

«XOPOIIO» 8-9

«yZlOBJICTBOPUTEIIHHOY 6-7

5.9 Ilpumep pa3zHOYpPOBHEBBIX 3a/1a4 U 3aJaHUH

[Ipumep TecToBOrO 3a0aHUS.
1 Choose answer a, b or ¢ to complete these sentences.

1 Free trade is when goods come in and out of a country without any or
taxes.
a subsidies b controls c borders
2 Toencourage free trade, countries remove all to trade.

a barriers b ports c deregulations



3 Food have complained at new charges on their exports.

a consumers b producers ¢ clients
4 are paid to domestic producers to sell their goods more cheaply.
a Tariffs b Quotas ¢ Subsidies
5 To limit the quantity of a product, can be applied.
a dumping b quotas ¢ deregulation
6 Fair trade food has become a global market.
a wealth b niche c world

7 The new policy of

high quality products.

a developing industries
are taxes on imported goods.

8

means consumers will be offered a wider range of

a Tariffs

9 Overseas companies are

a trading

10 We intend to

a lead

b regulation ¢ deregulation

b Borders ¢ Customs
their goods and ruining our domestic markets.

b dumping  c developing
out benefits to farmers over the next five years.

b run c phase

11 1 believe that the benefits western farmers have enjoyed have resulted in widespread

a poor b poverty c survival
12 We should protect our economyand _ all cheap imports.
a ban b promote c liberalise

Kpamkue Mmemoouyeckue YKaszanus

e BHUMATEJBHO IIPOYUTANTE 3aaHUE;

* IPE/JIOKUTE CBOM (UEpHOBOM) BapUaHT OTBET HA 3aJaHMUE;
* [IPOBEPHTE CBOM OTBET, UCIOJIb3Ys CIIOBaph U/UIIM CIPAaBOYHUK(M), pecypchl IHTEepHET;
* OTPETAKTUPYUTE CBOM OTBET.

Llkana oyenxu

OneHka banst Onucanue

«OTIHYHOY 5 BBICTABIISICTCS CTYJICHTY, €CJIM CTYACHT BhIMOIHII 3a1anue Ha 91-100%
«XOPOIIO) 4 BBICTABIISIETCSL CTYJICHTY, €CJIM CTYACHT BHIITOJIHIN 3aaHue Ha 90-76%
«YZIOBJICTBOPUTEIHHOY 3 BBICTABIISIETCSL CTYJICHTY, €CJIM CTYACHT BBHITTOJIHI 33aaHue Ha 61-75%
ey TOBTCTBOPHTETHHOY 2 BBICTABIISIETCSI CTYJICHTY, €CIIM CTYJCHT HE OTBETHJI Ha BOIIPOCHI HJIH €CIH C

TYJCHT BBIIOJHWI 33laHie Ha MeHee uyeM Ha 60%

5.10 IIpuMep pa3HOYPOBHEBBIX 33724 U 3aJaHUI

[TpumepHBIe TEMBI JUTIsl YCTHOTO OTpoca
. Hatite cunonum "Head office".
. Haitte cunonum "Endorsement".
. Naitite cunonum "Commercial".
. latite curonuMm "Revenue".

. Haiite antonuM "Declining market".
. Naiite antonnm "Domestic market".
. Haitite antornnm "Withdraw a product".
9. late anTonum "Retreat from".
10. Jlatite anronum "Pull out of".
11. Jlaiite pycckuii skBuBaieHT "Buying habits".
12. Jlaiite pycckuii skBuBaneHT "Saturate the market".
13. naiite pycckuit sxBuBajeHT "Subsidiary".
14. [aiite pycckuii skBuBaneHT "Warehouse".

1
2
3
4
5. Haiite cunonuM "Income".
6
7
8



15. Jaiite pycckuii sxBuBanent "Outlets".

16. MaitTe anrnuiickuii sxBuBasieHT "lIpenannocts 6peny".
17. daitte anrnuiickuii skBuBasieHT "PactsaruBanue Openmaa’.
18. JlaiiTe aHTIMHCKHI SKBUBAJICHT "Y3HaBaeMoCTh OpeHa".

19. Naitte anrnuiickuii skBuBasieHT "JKU3HEHHBINA UK IPOAYKTa'".

20. JlaitTe anrnuiickuii skBuBasieHT "KoHkypeHT".
Kpamxue memoouueckue yrazanus

U3y4uTe HHPOPMAIIHIO IO TEME;

e TOBTOPUTE TEPMUHOJIOTHIO, HEOOXOUMYIO JUIs y4acTus B coOeceJ0OBaHNH;

e TIOJATOTOBBTE OTBETHI HA BOMPOCHI, MPEIIOKEHHBIE K 00CYKICHHIO;

e  OTBETHI Ha BOMPOCHI JOJKHBI COIEPKATh Ballle MHEHHE (IIPUMEPHI), a TAK)KE apTyMEHThI
B 3aIlIUTY MHEHUS 10 KaKOMY BOIIPOCY.

IIxana oyenku

OueHka

baaa

Onucanue

«OTJIAYHO»

BBICTABJIACTCA CTYACHTY, €CJIU CTYJACHT aKTHUBHO BbIpaXajl CBO€ MHECHHUE, y6e/:[
WUTECJIbHO apryMEHTHPOBAJI CBOM OTBET

«XOpOo1I0»

BBICTABJIICTCS CTYJICHTY, €CIIH CTYACHT B I[CJIOM Y4aCTBOBAII B TUCKYCCHH, apr
YMEHTAIUS HEIOCTATOYHO YOSTUTEIbHA, B OTBETAX JOMYIICHBI HE3HAYUTEILH
BIC OLINOKU

«YHAOBJICTBOPUTECIIBHO»

BBICTABIIICTCS CTY/ICHTY, €CIIH CTYJCHT HEaKTHBHO y4acTBOBAII B AUCKYCCHUH,
HE CMOT apryMEHTUPOBATh CBOM OTBET U / MIIH B OTBETAX / apryMeHTax JOIMYIIl
€HBI CYIIECTBEHHbIE OIINOKH

«HEYHOBJIETBOPUTECIHLHO»

BBICTABIISICTCS CTY/ICHTY, €CIIH CTYJICHT ITOYTH HE y4aCTBOBAI B ICKYCCHH, HE
HMeeT COOCTBEHHOTO MHEHUSI OTHOCHUTEIBEHO 00CYKIaeMbIX BOIIPOCOB, B OTB
eTax JONYIICHBI IpyOble ONIHOKH

«HEYHOBJICTBOPUTECIIBHO»

BBICTABJIACTCA CTYACHTY, €CJIU CTYJACHT €CJIN CTYACHT IPAKTUYCCKHU HE Y4aCTB
OBaJI B IMCKYCCHUU, HE UMECET COOCTBEHHOTO MHEHHSI OTHOCUTEIBHO 06cy>1</1ae
MBIX BOIIPOCOB, B OTBETaX NONYIICHLI prGI:Ie OIINOKH

«HEYIOBJIETBOPUTECIHLHO»

BBICTABJISICTCSA CTYACHTY, €CJIM CTYACHT HE Y4aCTBOBAJI B ATMCKYCCHUHU




K/IIOYAU K OHEHOYHBIM MATEPHAJIAM no
AMCUUILINHE KAHTJIMUCKUH A3bIK B NIPO(eCCHOHATIBHOMN

chepe»

5 HpI/IMepHLIe OLICHOYHBIC CPpEeACTBA

5.1 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHMii

Huckyccus 1 «lIpussitie ynpaBaeHUECKUX PELLICHUI
[Tpumep otBeTa «Tunbl ynpaBiIeHYECKUX PEIICHUI

Types of Managerial Decisions

Managerial decisions are crucial for the effective functioning of any organization. They guide
the direction, policies, and overall strategy, ensuring that the organization meets its goals and
adapts to changes in the environment. Managerial decisions can be broadly categorized into
several types based on their nature and scope:

1. Strategic Decisions Strategic decisions are long-term and focus on the overall direction of the
organization. They involve significant resource allocation and have a substantial impact on the
company's future. Examples include decisions on entering new markets, launching new products,
mergers and acquisitions, and major investments.

2. Tactical Decisions Tactical decisions support strategic decisions and are typically medium-
term. They focus on the implementation of strategies and involve fewer resources. Examples
include marketing campaigns, workforce planning, and product pricing strategies.

3. Operational Decisions Operational decisions are short-term and routine, dealing with the
day-to-day functioning of the organization. These decisions ensure that tasks are performed
efficiently and effectively. Examples include scheduling staff, managing inventory levels, and
quality control procedures.

4. Programmed Decisions Programmed decisions are routine and repetitive, involving
established procedures and guidelines. They are usually made by lower-level management and
are intended to handle common problems or situations. Examples include reordering office
supplies, processing customer orders, and routine maintenance tasks.

5.2 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHMii

Huckyccus 2 «bu3Hec MIaHUPOBaHUE

HpI/IMCp oTBeTa «CUCTEMEBI U TEXHOJIOTHHU 6H3HCC-HHaHI/IpOBaHI/IH»

Business Planning Systems and Technologies

Business planning systems and technologies are essential tools that help organizations develop,
implement, and monitor their strategic and operational plans. These systems ensure that
businesses can efficiently allocate resources, forecast future performance, and adapt to changing
market conditions. Here are some key components:



1. Enterprise Resource Planning (ERP) Systems ERP systems integrate various business
processes, such as finance, HR, supply chain, and manufacturing, into a unified system. They
provide real-time data and streamline operations, aiding in comprehensive business planning and
decision-making.

2. Customer Relationship Management (CRM) Systems CRM systems help manage a
company’s interactions with current and potential customers. They collect and analyze customer
data, enabling better marketing strategies, sales forecasting, and customer service improvements.

3. Business Intelligence (BI) Tools Bl tools analyze data from various sources to provide
actionable insights. They support decision-making by offering dashboards, reports, and data
visualization, helping businesses understand trends and measure performance against goals.

4. Financial Planning and Analysis (FP&A) Software FP&A software focuses on budgeting,
forecasting, and financial reporting. It helps businesses create financial models, analyze financial
performance, and develop long-term financial strategies.

5.3 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHUIl

3aJaHue TBOPUYECKOIO YPOBHSI.
[Ipe3zentanus. MapkeTuHr

[Ipumep npesenraruu «llomynspHble HHCTPYMEHTHI MAPKETHHTa»

Popular Marketing Tools
Caaiin 1: Introduction

o Title: Popular Marketing Tools

o Subtitle: Key Tools for Effective Marketing Strategies

e Introduction: An overview of essential marketing tools that help businesses reach their
target audience, enhance brand awareness, and drive sales.

Cuaiin 2: Social Media Marketing Tools

o Content:
o Hootsuite: Manages multiple social media accounts, schedules posts, and
analyzes performance.
o Buffer: Helps schedule social media posts and provides analytics to optimize
engagement.
o Sprout Social: Offers social media management, customer care, and analytics in
one platform.

Cuaiix 3: Email Marketing Tools

o Content:
o Mailchimp: Simplifies email marketing with templates, automation, and
analytics.
o Constant Contact: Provides easy-to-use email marketing and automation
features.
o SendinBlue: Combines email marketing with SMS marketing, offering
automation and personalization.



Caaiin 4: SEO Tools

o Content:
o Google Analytics: Tracks and reports website traffic, providing insights into user
behavior.
o SEMrush: Conducts keyword research, tracks rankings, and analyzes
competitors.
o Ahrefs: Offers tools for backlink analysis, keyword research, and competitive
analysis.

Caaiin 5: Content Marketing Tools

o Content:
o HubSpot: Provides content creation, management, and analytics tools for
inbound marketing.
Canva: Enables easy creation of professional-quality graphics and visual content.
BuzzSumo: Analyzes content performance and helps identify trending topics and
influencers.

Cuaiin 6: Advertising Tools

o Content:
o Google Ads: Allows businesses to create ads that appear on Google search results
and partner websites.
Facebook Ads: Targets specific audiences with ads on Facebook and Instagram.
LinkedIn Ads: Reaches professionals with targeted ads on LinkedIn.

Caaiig 7: Conclusion

e Summary: These popular marketing tools empower businesses to effectively plan,
execute, and measure their marketing strategies.

« Call to Action: Encourage the audience to explore and integrate these tools into their
marketing efforts to achieve better results.

5.4 Ilpumep pa3HOYPOBHEBBIX 32/1a4 M 3a/1aHUI

3ananus TBopueckoro ypoBHs. Kelic-3anaua

Analysis of Poor Performance by a Customer Service Manager

Introduction Effective customer service management is crucial for maintaining customer
satisfaction and loyalty. However, poor performance by a Customer Service Manager can have
significant negative impacts on a company's reputation, customer retention, and overall success.
This analysis highlights key issues and consequences related to inadequate customer service
management.

Key Issues
1. Lack of Responsiveness:

o Delayed responses to customer inquiries and complaints lead to frustration and
dissatisfaction.



o Customers expect timely solutions, and failure to provide them can result in lost
business.
2. Poor Communication SkKills:
o Ineffective communication can escalate problems instead of resolving them.
o Misunderstandings and lack of clarity in communication can confuse customers
and lead to further issues.
3. Inadequate Problem-Solving:
o Inability to address and resolve customer issues promptly and effectively.
o Repeated problems without resolution can erode customer trust and confidence in
the company.
4. Lack of Empathy:
o Failure to show understanding and concern for customer issues can make
customers feel undervalued.
o Empathy is essential for building strong customer relationships and fostering
loyalty.
5. Inconsistent Service Quality:
o Providing varying levels of service quality can lead to customer dissatisfaction.
o Consistency is key in ensuring all customers receive the same high standard of
service.

Consequences

1. Decreased Customer Satisfaction:
o Poor service leads to negative customer experiences, reducing overall satisfaction.
o Dissatisfied customers are likely to share their experiences, potentially damaging
the company's reputation.
2. Increased Customer Churn:
o Customers are more likely to leave for competitors if their issues are not resolved
satisfactorily.
o High customer churn rates can significantly impact the company's revenue and
growth.
3. Negative Brand Image:
o Consistent poor customer service can tarnish the brand's image and deter potential
customers.
o Negative reviews and word-of-mouth can spread quickly, further harming the
company's reputation.
4. Lower Employee Morale:
o A poorly performing manager can negatively impact team morale and
productivity.
o Employees may feel unsupported and undervalued, leading to higher turnover
rates within the customer service team.

Recommendations

1. Training and Development:
o Provide regular training to enhance communication, problem-solving, and
empathy skills.
o Offer workshops and courses to improve overall customer service management
competencies.
2. Performance Monitoring:
o Implement a system to regularly monitor and evaluate the manager’s
performance.



o Use customer feedback and key performance indicators (KPIs) to assess
effectiveness and identify areas for improvement.
3. Improved Communication Channels:
o Ensure clear and open lines of communication between the manager, team
members, and customers.
o Utilize technology to streamline and enhance customer communication processes.
4. Customer Feedback Mechanisms:
o Establish robust feedback mechanisms to gather insights directly from customers.
o Use feedback to identify recurring issues and implement corrective actions
promptly.

Conclusion

Poor performance by a Customer Service Manager can have detrimental effects on customer
satisfaction, loyalty, and the company's overall success. Addressing the key issues through
targeted training, effective performance monitoring, and improved communication can help
mitigate these negative impacts and enhance the quality of customer service.

5.5 Ilpumep pa3HOYpPOBHEBBIX 32124 U 3alaHUI
3aiaHue peKOHCTPYKTUBHOIO YPOBHSI.

[TuceMeHHO nepeBenTe NUChbMO-KaJl00y U HAIIUIIUTE OTBET.

[TepeBon Ha pycckuid:
Kanoba
VYBaxkaemblii Muctep Oiices,
S nuiry, 9To6B! OXKaNOBAThCA HAa HEAPPEKTUBHYIO padOTy Balllero KHUKHOTO CEPBUCHOTO
neHTpa. Tperbero deBpais s 3aKazan y Bac OJUH K3EMIUIIp KHUTH «BHUHO U3 O1yBaHUHMKOBY
Pas Bpanbepu. Kuura npuniia no noure, v 1 00Hapy Wil, YTO HEKOTOPbIE CTPAHUIIBI
NepEeNyTaHbl, U3-3a YEr0 KHUIa HEMPUTOHA JUIsl UCIIOJIb30BAHMS.
B pe3ynbrate g ocrancs 6e3 Hy)KHOM KHUTH. 5] X0Te Obl UMETh BO3MOKHOCTh BEPHYTh
OpakOBaHHBIM SK3EMIUISP U MOIYYUTh B3aMeH HclipaBHbIA. Haseroch, 4To Bl CMOXKETE 3aMEHUTD
€ro Kak MO>XKHO ckopee. JKny Baiiero orsera.
C yBaxxeHueMm
OtBer Ha *kanoly:

Dear [Customer’'s Name],

Thank you for bringing this issue to our attention. We sincerely apologize for the inconvenience
caused by the defective copy of "Dandelion Wine" by Ray Bradbury that you received.

We take quality control very seriously, and we regret that this oversight occurred. We would be
happy to replace the defective book with a perfect copy at no additional cost to you. Please
return the defective book to us using the prepaid return label that we will send to you.



Once we receive the defective book, we will promptly send you a replacement. We appreciate
your patience and understanding, and we look forward to resolving this matter swiftly.

Thank you for your understanding.
Yours sincerely,
Mr. Olsen

5.6 Ilpumep pa3HOYpOBHEBBIX 32/1a4 U 3aJaHUI

3aaHue TBOPUYECKOrO YPOBHSI.
[Ipe3enTanus. YnpasieHHe IPOCKTaMHU

Effective Strategies for Building Teamwork Skills

Cnaiig 1: Introduction

o Title: Effective Strategies for Building Teamwork Skills
o Content:
o Introduction: Developing teamwork skills is essential for enhancing
collaboration, productivity, and overall team success.
o Objective: To explore key strategies that can help build and improve teamwork
skills within an organization.

Caaiin 2: Clear Communication

e Title: Clear Communication
o Content:
o Open Channels: Encourage open and honest communication among team

members.
Active Listening: Promote active listening to understand different perspectives.
Regular Meetings: Schedule regular team meetings to discuss progress, address
issues, and share feedback.

o Tools: Utilize communication tools like Slack, Microsoft Teams, or Zoom to
facilitate seamless communication.

Cuaiin 3: Team-Building Activities

o Title: Team-Building Activities
o Content:
o lcebreakers: Use icebreaker activities to help team members get to know each
other better.
o Workshops: Organize workshops and training sessions focused on teamwork and
collaboration skills.
o Group Projects: Assign group projects to foster collaboration and problem-
solving.
o Offsite Retreats: Plan offsite retreats to build camaraderie and strengthen team
bonds.

Cnaiin 4: Role Clarity and Accountability



o Title: Role Clarity and Accountability
o Content:
o Define Roles: Clearly define each team member’s roles and responsibilities.
o Set Expectations: Establish clear expectations and goals for the team.
o Accountability: Hold team members accountable for their tasks and
contributions.
o Feedback: Provide regular feedback to help team members improve and stay
aligned with team objectives.

Caaiig 5: Conclusion

o Title: Conclusion
o Content:
o Summary: Effective teamwork requires clear communication, engaging team-
building activities, and well-defined roles and accountability.
o Call to Action: Implement these strategies to enhance teamwork skills and drive
your team towards success.
o Final Note: Continuous effort and commitment to these strategies will lead to
stronger, more cohesive, and productive teams.

5.7 llpumepsl 3a1aHnii 11 BHINOJHEHNSI KOHTPOJbHBIX padoT
3ajaHre peKOHCTPYKTUBHOIO ypoBHs. [lepeBos Ha aHTIIMIICKUH SA3BIK:
In the process of making managerial decisions, it is necessary to take into account the following:

* Have a clear idea of the goal. You need to understand what the result will be before coming to a
certain conclusion;

* Determine who will participate in the management decision-making process and what functions
to perform. You should determine who to involve in the work, because some people will provide
the prospect of implementation, the second will collect information, and the third will make
decisions at each stage. The distribution of roles in this process is critical for the successful
management decision-making by the head;

« It is necessary to reduce uncertainty and risk as much as possible before making any conclusions.
This is done by collecting information, which also takes time, and creates the risk of new variables;

* It is required to make your choice and inform the team. Explain to the staff what decision you
made and why. Then, based on the information received from the staff, it is necessary to evaluate
and adjust the final conclusion. Thus, the process of making a management decision is a cycle
where you first determine in which area it should be taken, then inform the people in the
organization who will be involved in the process, and then evaluate the result and make appropriate
adjustments.

5.8 Ilpumep pa3HOYpPOBHEBBIX 32124 U 3aJaHMil

3azaHue TBOPUECKOro YpoBHs. JlenoBas urpa uiau posesas urpa. IlpumMepHslii cieHapuii
POJIEBOM UTPBI:

Role I: Prospective Tenant



e You see an advertisement in a newspaper about a flat for rent. You decide to phone up
and find out more. Make a note of things to ask:
o Location details
Size of the flat
Furnished or unfurnished
Availability date
Utilities included in the rent
Lease terms
Parking availability

o O O O O O

Role Il: Landlord (Mrs. Holt)

e You have advertised a small flat on the third floor of Maple Street for rent. Be ready to
answer the following potential questions:
o Location and nearby amenities
Size and layout of the flat
Furnishing details
Move-in date
Included utilities (water, electricity, heating)
Lease duration and terms
Parking options

o O O O O O

Dialogue:

Role I: "Hello, Mrs. Holt. I'm calling about the advertisement for the flat on Maple Street. Can
you provide more details?"

Role 11: "Sure, the flat is on the third floor, perfect for a student. It's a small one-bedroom
apartment, partially furnished. It's available from the 1st of next month."”

Role I: "That sounds good. Is the rent of £80 a month inclusive of utilities?"

Role 11: "No, utilities are separate. You'll need to pay for electricity and heating, but water is
included.”

Role I: "I see. What about the lease terms and parking availability?"

Role I1: "The lease is for a minimum of six months. Unfortunately, there's no dedicated parking,
but there are some street parking options nearby."

Role I: "Thank you for the information. The flat sounds suitable. Can I arrange a time to see it?"
Role I1: "Absolutely. How about tomorrow at 3 PM?"

Role I: "That works for me. See you then."

Scenario 2: Hotel Lounge Interaction

Role I: Business Traveler (Bolton Brothers)



e You are in the hotel lounge, tired and writing reports. You want peace and quiet and
prefer not to talk to anyone. You don't want to go out tonight but will agree politely if
persuaded.

Role I1: Chatty Guest
e You are in the hotel lounge and want to watch TV or chat. You recognize the other
person and try to strike up a conversation, inviting them out tonight. Be persuasive but
respectful.

Dialogue:

Role 11: "Excuse me, aren't you from Bolton Brothers? I think we met recently when | visited
your firm."

Role I: "Yes, that's right. Nice to see you again. I'm just finishing up some reports."
Role I1: "l remember! How's your trip been so far?"
Role I: "It's been quite busy, actually. Just trying to wrap up some work here."

Role 11: "Understandable. Say, how about we grab a drink tonight? It might be nice to relax a
bit."

Role I: "l appreciate the offer, but I'm really tired. | was planning to stay in and get some rest."

Role I1: "I get that. Sometimes a change of scenery can be refreshing. Just a quick drink, and
then you can call it a night. What do you think?"

Role I: "Hmm, maybe a short one. | do need to unwind a bit. Where do you have in mind?"

Role I1: "There's a cozy bar just around the corner. It’s quiet and perfect for unwinding. Shall we
say 8 PM?"

Role I: "Alright, that sounds good. See you at 8 PM."

These role-playing scenarios help practice effective communication, persuasion, and information-
gathering skills in realistic situations.

5.9 llpumep pa3HOYpPOBHEBBIX 32/1a4 U 3aaHUI

OTBETHI TECTOBOTO 3aaHUA.

1b
2a
3b
4c
5b
6b
7c
8a
9b



10c
11b
12 a

5.10 IIpumep pa3HOYPOBHEBBIX 33124 U 3aJaHUM

IIpuMepHBIE€ TEMBI AJI1 YCTHOTO OIpoca

. Head quarter.

. Promotion.

. Advert.

Profit.

. Earnings.

. Increasing market.

. International market.

. Launch a product.

. Enter.

10. Continue.

11. IToxynaTenbCKkre MPUBBIYKU.
12. Hachimats phIHOK.

13. Jlouepnsis pupma.

14. Ckman.

15. Po3HuyHbBIC Mara3uHEL.
16. Brand loyalty.

17. Brand stretching.

18. Brand awareness.

19. Product lifecycle.

20. Competitor.
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