MHWHOBPHAYKU POCCUA
BJIAJJMBOCTOKCKUI IT'OCYJTAPCTBEHHBI YHUBEPCUTET

KA®EJIPA DKOHOMUKU U YIIPABJIEHUA

Pabouast mporpaMma qTUCHUTITAHBI (MOTYJIs)
TEXHOJIOT'NA MPOJAXK

Hanpasnenue u HanpaBiaeHHOCTH (TIpoduIIb)
38.03.02 MenemxMeHT. YipaBieHrue OU3HECOM

I'ox Habopa na OIIOII
2025

dopma 00ydeHuUs
OYHO-3a0YHast

Biagusoctok 2026



Pabouas mnporpamma IuCHUIUIMHBI (MOAyJisi) «TEeXHOJNOTMM MPOJaX» COCTaBlIeHa B
cootBercTBUU ¢ Tpeboarusimu OI'OC BO no Hampasienuto noarotoBku 38.03.02 MeHnexMeHT
(yrB. mpukazom Munobpuayku Poccun ot 12.08.2020r. Ne970) u IlopsiakoM opraHuzanuu u
OCYILECTBJICHHUS] 00pa30BaTEIbHON AEATENBHOCTH 110 00pa30BaTEIbHBIM IPOrpaMMaM BBICILIETO
oOpa3oBaHusi — MporpamMmaMm OakajaBpuaTa, IporpaMmaM CIEUUAINTETa, IporpaMmmam
MarucTpatypsl (yTB. mpukazoM Munoopuayku Poccun ot 06.04.2021 1. N245).

CocraBurenb(n):

banouna IO.B.

YTBepxkaeHa Ha 3acejaHuU Kadeapbl SKOHOMUKH U yrpaBieHus oT 23.04.2026 , mpoTOKOI

Ne'5
COI''TACOBAHO:
3aBe nii kaenpoit (paspaboTynka AOKYMEHT HOIIMCAH
Ayiom q) AP (p P ) SJIEKTPOHHOHU NOAINUCBIO
Ociornosa M.B. Cepruduxkar M_1576159920
Homep Tpan3akiym 0000000000F62890
Brnanenen Ocnonosa M.B.




1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpro  W3ydeHHMs  JUCHMIUIMHBI  ABIsieTcss  (opmupoBaHue y  OakalaBpoB
COOTBETCTBYIOIIIMX TEOPETHUECKUX 3HAHUH W MPAKTHYECKHMX HABBIKOB II0 YIPAaBIICHUIO
XO3AHCTBEHHBIMH ¥ COLMAIBHO- SKOHOMUYECKUMH IMPOLECCAaMH, TTOHHUMAHHS COBPEMEHHBIX
TEHJACHIM B 00JAaCTH MNPOJaX M TPHUHIATHUIO NPABWIBHBIX YIPABIECHUYECKUX pEIICHUH B
HpeANPUHIMATEBCKON IS TETbHOCTH.

B nporuecce u3yuenus Kypca pemaroTcs ciae yonme 3a1aun:

- copMHUpOBATh MOHMMAHUE CYIIHOCTH, NMPHUHLIUIOB, QYHKIUA M 3a7ad yHnpaBICHU
POIaXKaMu;

- 03HAKOMHTB C POJIbIO M PA3BUTHEM HPOJIAK B MAPKETHUHTE, IIOBEICHUEM TIOKyIaTeIel u
CTpaTeTUEH POJAK;

- OCBOUTH 3HAHUS OTHOCUTEIBHO OPTraHM3AIUH CIYXOBI CObITA, IPOJAX U TPEOOBAHHUN K
npo¢eCCHOHATBLHON KOMITETEHIIMH CTICUATUCTA MO IPOJAAXKaM;

- copMHUpPOBATH 3HAHUS O KaHAJIAX M MPOJIBIKEHUHU MPOAAXK, O MOTHBALIMH U ITOJTOTOBKE
KaJ[pOB, O MPOTHO3UPOBAHUH 0OBEMOB IIPOIAXK;

- 03HAaKOMHUTH C OTBETCTBEHHOCTHIO MEPCOHABHBIX MPOJayKax M YIPABICHUS KIFOUEBBIMH
KJIMEHTaMH, OCHOBaHHBIX Ha B3aMMOOTHOLICHUAX, MHPOPMALIMOHHBIX TEXHOJOTHSX B MPOJAKaX;

- IPUMEHATh NMPAKTUYECKUE TEXHOJIOTUH IO OPTaHM3aLUH MPOJAX C HCIOJIB30BaHUEM
MapKETUHTOBBIX ITOJIX0JIOB;

- chopMHpOBaTh NMPAKTUYECKUE HABBIKH 110 HCIIOJH30BAHUIO 3HAHUI 110 YIPaBICHHIO
IPOIaXaMH JJIsl IPABMIIBHOM OpraHU3aliuy MPOJIaK M OI[CHKH WX 3 (HEKTUBHOCTH.

[TnanupyemMbIMH pe3yinbTaTaMi 00Y4eHUs 0 JUCHHUILTHHE (MOJIYJIO), SBISIOTCS 3HAHHUS,
yYMEHUS, HaBBIKU. [lepeueHp MIaHUPYEeMBIX Pe3yJbTaTOB OOYUEHHS 10 AWCHUILTUHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJbTaTaMH OCBOCHHs 00pa30BaTEIbHON MNpPOrpaMMBl,
npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3Y4eHUS TUCIUTUIUHBI (MOIYIIS)

Pe3ynbraTbl 00y4YeHUs 110 AUCIUTUINHE
Kon u Konn
Hassanue hopmynupoBka
OI1OI1 BO, dopmymmposka HHJMKATOpa Kon
COKpAIICHHOC KOMIIETEHIINN JOCTHIXKCHUA peE3YIIb cDOpMyJ'H/IpOBKa pe3yiibTara
KOMITCTEHIINT
TaTa
38.03.02 [IKB-1: ITIKB-1.4x : P/l 3HaHHE | OCHOB peaM3aIiH IPOEKTOB
«MenemxmenT» | Criocoben UCTIONIB3YET JUISL MAJIOTO M CPEIHETo OM3Heca
(b-MH) pa3pabaTbIBaTh U | COBpEMCHHBIC C y4eToM IU(pOBOH
peaIn30BHIBATH (hopmbI IIpostak TpaHc()OopMaIKi SKOHOKMHUKH
MHBECTHIUOHHBIE | TIPU peaTnu3aniu PA2 | Ymenue | paspabarsiBaTh U
HPOCKThI JJIA WHBECCTUIIMOHHBIX PCeaIM30BBIBaTh MPOCKTHI A1
MaJIoTo | MPOEKTOB MaJIOTO M CpetHero Ou3Heca ¢
CpeIHero Y4ETOM PErnOHAILHOM
ousHeca PBIHOYHOU CTICTU(DUKHU H
y4eToM UCIIOJIb30BaHKHEM LIH(PPOBBIX
KpUTEPUEB TEXHOJIOT Uil
Ka4decTBa 1 P13 HaBpix | ucnons3yer coBpeMeHHbIE, B
PETHOHANIBHOM TOM uncyie nuQppoBsIE,
cnenuduKy TEXHOJIOTUH ITPOAAK IIPU
pea3anuy HHBECTUIIHOOHBIX
MIPOEKTOM JIJISI MAJIOTO |
cpeqHero OusHeca

B mpouecce ocBOeHMS MUCHMIUIMHBI PEHIAIOTCA 3aJa4d BOCIHUTAHMUS TapMOHUYHO
Pa3BUTOM, MATPUOTUYHOW M COLMAIILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPATUITMOHHBIX
POCCHICKUX JTyXOBHO-HPaBCTBEHHBIX U KYJIBTYPHO-UCTOPUYECKUX LIEHHOCTEH, MPEACTaBICHHBIE
B Tabimie 1.2.



Tabmuua 1.2 — [{eneBble OpueHTUPHI BOCTIUTAHUS

BocnuTarteabHbIe 3a1a4H

DopMUpPOBaHUE LICHHOCT e

IeneBble OpUEHTHPHI

DopMuUpoBaHMeE TPAKIAHCKONH MO3MLMH U IATPUOTH3MA

CDOpMI/IpOBaHI/Ie YYBCTBaA ropJ10CTHU 3a
nocTwxkeHus Poccun

Bzaumonomors u
B3aMMOYBayKE€HUE

AXTUBHas KU3HECHHAS o3unuAa

®opMupOBaHUE

AyXOBHO-HPABCTBEHHBIX IIEHHOCTEH

BocnmTanne HpaBCTBEHHOCTH,
MHJIOCEPANS U COCTPATAHUS

Bs3aumomnomors u
B3aHMOYBaXKEHUE

J1o6poskenaTebHOCTh |
OTKPBITOCTh

DopMHUPOBaHUE HAYYHO

o MUPOBO33PCHUA U KYJbTYPbl MBINLJICHUS

Pa3BuTHe TBOpUECKUX CIOCOOHOCTEN U
YMEHUS peliaTh HeCTaHAAPTHBIC 3a/1a4H

CozunaTenbHblil TPy

JMCIUIIMHUPOBAHHOCTD
I'nOKoCTH MBIIILIEHUS
MHUIIMaTUBHOCTH

dopMUpOBaHNE KOMMYH

HKATUBHBIX HABBIKOB U KYJbTYPbI 0011eHHs

Pa3Butne ymenus apdextuBHo 00maThHCs
U COTPYIHHYATh

CozunaTenbHblil TPy

J106poskenaTeIbHOCTh U
OTKPBITOCTD

DopMHupOBaHUE HABBIKOB ITyOJIMIHOTO
BBICTYIIJICHUS ¥ NIPE3CHTAI[M CBOUX HUIEH

CozunaTenbHblil TPy

BHUMaTeIbHOCTE K IETAIISIM
['uOKOCTH MBIIILICHUS
WHauBuayanbHOCTh

2 Mecto aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

HucuunnuHa «TexHOIOTMH MpoAaxk» OTHOCHTCS K ONOKY AMCUMILIAH IO BBIOOPY
yueOHoro 1utana. [IpumoOpeTeHHBIE B XOJ€ H3Y4YEHUS JAHHOW AUCIUIUIMHBI KOMIETEHIIUN
HEOOXOIUMBI JJISl TMOCIEAYIOIIEr0 M3YyUYeHUsl NUCHUIUIMH KOHOMUYECKOW M yNpaBlIeHYECKOU

HaIpaBJICHHOCTHU.

3. O0bem AuCHUNIMHBI (MOAYJIS)

O06bemM auCHUIUIMHBI (MOAYJISl) B 3a4€THBIX EIWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMHYECKHX YacoB, BBIIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (Mo BUIaM

y4eOHBIX 3aHATHUI) U HA CAMOCTOATENbHYIO paboTy, IpUBENIEH B TabauIe 2.

Tabnuua 2 — O6uas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0OBbeM KOHTaKTHOH paboThI (Yac)
€MKOCTb
Cemectp
HasBanune (D60p M? Yactb "(?](20) AVIHTODHAS Bueaynu- CPC (D:TPM?
OIIOIT BO obyue VII n3 (Dg)p ¢ yATopHa TOpHas arrec
Hi C()3 (Dd) B3.E.) Bceero Tarta
nek. | npak. | ma6. | TIA | KCP
880302 | o340 | BIB 3 3 6 2 o | o | 1| 3 |10 5
MeHeKMenT




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTrypa aucuunjanHbl (MoayJs) nist 0390

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
TeKymero KouTpoJs st O3P0

Ko pe- KoJ1-Bo yacoB, 0TBeJIcHHOE Ha Dopma
Ne HasBanune Tembl 3yJIbTaTa P
Jlex [pakr JIa6 CPC TEKyIIEero KOHTPOJIS
00y4eHUs
BBenenne B JUCIUTUINH cobeceoBanue,
1. " y Pl 1 0.5 0 10 JMCKYCCHUs1, KOMaHIHas
TexHOMOTHY TpOIaK
pabota
Crpareruu npoaax cobecentosanwe,
2 p P ) PJI1 1 0.5 0 12 JIUCKYyCCHUSl, KOMaHIHas
MapKeTUHT U IPOoAaKu
paboTa
Texuomorus npogax: coGeceoBatue,
3 P ’ P12 1 0.5 0 12 JICKYCCHUs1, KOMaHIHAs
OCHOBHBIC TIPOIICCCHI U STAITb
pabora
OmnepaTUBHOE yIIpaBICHHE cobecenoBatie,
4 p yup P12 1 0.5 0 12 JIUCKYyCCHSl, KOMaHIHas
PO JaXKaMu
pabota
HcTounukn moucka
MTOTEHLUAIBHBIX cobeceloBaHuE,
5 | mokynareneit u cmocoObI UX P12 1 0.5 0 12 JIUCKYyCCHSl, KOMaHIHas
MIPUBJICYHUS, YACPKAHUS, pabora
BO3BpaTa
MeTo/IbI ¥ TEXHUKA JTMYHBIX
MPOJAX: KIIOYEBbIC TEXHUKU
MpoaaBHa-mpoQeccHoHIa.
cobecetoBaHKE
6 | YmpaBineHue OTHOIICHUSIMH C P2 1 0.5 0 14 A o
JIHCKYCCHsl, Kelic-3a1a4n
KITIOYEBBIMU KJIMEHTAMHU.
IIpomaxu: xkauecTBO ToBapa u
00CITy)KHBaHUE
TexHOMOTHS AEIOBBIX coBece0BatIe, Keiic
7 | meperoBopos. lenoBsie Pa3 1 0.5 0 13 sanaun ?
MPEe3eHTALNN
HudopmarioHHbIe
TEXHOJIOTHHU B MPOIaXKax.
HHTEpHET TOProBIIs. cobecetoBaHKeE, Keic-
8 P P PII3 1 0.5 0 10 A ’
CoBpeMeHHbIEe TEH/ICHIHN 3a/1a4M
Pa3BUTHS TEXHOJIOTHN
POIAXK
HToro mo tadaume 8 4 0 95

4.2 Copep:kaHue pa3aejioB U TeM JUCHUILTAHBI (Moxyas) ais O3PO0

Tema 1 Bseoenue 6 oucyunauny "Texnonoeuu npooasxc”.

Copepxanne TeMsl: Conepskanue Tembl: [Ipogaka — moHsATHE, COBPEMEHHbBIE KOHIICTIIINH,
cymHOCTh. [Ipojmaka — Kak OCHOBHOW BHJI JIEATSIBHOCTH COBPEMEHHOTO KOMMEPUYECKOTO
MPEINPHUATHS; YIaCTHUKU TIpoIecca MPOJaku, TPU KOHIIETIIIUY TPOAaKH, OCOOEHHOCTH TPOJAAKU
TOBApOB U YCIIYT.

@dopMBl U METOJBI TPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JICKITUM W TPAKTUKH, JUIS 3aHATHH HCIOJB3YeTCs MPE3CHTAIIMOHHBIA MaTepuall,
BUJICO-MaTepUal.

Bunel camMoCTOSITENTEHOM TIOJTOTOBKH CTYJEHTOB IO TeMe: paboTa ¢ 3JICKTPOHHBIMH
U3JIaHUSIMH U WHGOPMAlMOHHBIMH  00pa30oBaTeNbHBIMH  pecypcaMH,  DIIEKTPOHHO-



oubmuoreunsiMu  cuctemamu (OBC  [Opaiit, 3BC «HanumonaneHbelii 1mmudpoBoit  pecypc
«PykoHT»»).

Tema 2 Cmpameeuu npooadic. Mapkemune u npooas;icu.

Copnepxanue TeMbl: ba3zoBsle cTpareruu npojax. MapkeTuHr u npogaxu. busnec-monenu
Y UX pOJIb B peaIM3alliy CTPaTernu MapKeTUHra u npogax. LleHnoctHoe npennoxenne. Metoabl
BO3/ICUCTBUS HA PA3IUYHBIC TPYIIIBI HOKyNareiaen. [[puHIHIbI KOHKYPEHTOCIIOCOOHOCTH.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHM: JEKIUN U IMPaKTUKH, JUIs 3aHATUH HCIOJB3YETCSl NPE3EHTALMOHHBIA MaTepuall,
BUJIEO-MaTepUall.

Buasl caMOCTOSATENBbHOM MOATOTOBKH CTYAEHTOB IO TeMme: paboTa ¢ 3JIEKTPOHHBIMU
U3JIaHUSIMU UM HMHGOPMAlMOHHBIMU  00pa3oBaTeNIbHBIMM  pecypcamMu,  3JIEKTPOHHO-
oubmuoreunsiMu  cuctemamu  (OBC  [Opaiit, 3BC «HanmonaneHbI 1HQPPOBOI  pecypc
«PykoHT»).

Tema 3 Texnonozus npooasic: OCHOBHbLE NPOYECCHI U IMANDL.

Conepsxanue TeMbl: XapaKTEPUCTHKAa OCHOBHBIX ATAIlOB MpoJax. TexHogorus "BOpoHKa
nponax". OundpossiBanne O6u3Heca.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 10 TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIEKIUM U TMPAKTUKHU, JUIS 3aHATUN HCHOIB3YeTCsl MPE3CHTAMOHHBIA Marepua,
BUJICO-MaTEpUAL.

Bunel camocTosITensHOM MOATOTOBKM CTYAEHTOB MO TeMe: paboTa ¢ 3JIEKTPOHHBIMU
U3JIaHUSIMH W WHGOPMAlMOHHBIMH  00pa30oBaTeILHBIMH  pecypcamMH,  JJIEKTPOHHO-
oubmuoreunsiMu  cuctemamu (OBC  [Opaiit, 3bC «HauumonaneHbiii 1mudpoBoit pecypc
«PyKOHT»»).

Tema 4 Onepamuenoe ynpagnenue npooarcamu.

Copepxanne Tembl: Konuenuus ynpasnenus npoaaxamu.[Iporecc 3axiroueHus CAeIKU.
Craguu npoliecca 3aKJIFOUEHUS CAEIKU. YTPaBIeHUE OTAEIOM MPOJIAK.

@®opMbl U METOABI IMPOBEACHUS 3aHATUI NO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: JIEKIUU W TMPAKTUKU, JUISl 3aHATUN HCIOJIb3YETCsl MPE3eHTAllMOHHBIM MaTepuail,
BUJICO-MaTEpUa.

Bunel camocTosiTensHOM MOATOTOBKM CTYJIEHTOB IO TeMe: pabdoTa ¢ 3JIEKTPOHHBIMU
U3JaHUAMH M HMHQOPMAIMOHHBIMH  00pa3oBaTeNbHBIMH  pECypcaMM,  3JIEKTPOHHO-
oubmoreunsiMu  cuctemamu (OBC  IOpaiit, DbC «Hamumonanenueii 1udpoBoi  pecypce
«PyKOHT»»).

Tema 5 Hcmounuku noucka nomeHyuaibHbix noKynameneu u cnocoovl ux npueiedtus,
yoepacanus, 6038pama.

Copepxanne Tembl: @DYHKIMM MEHEIKEPOB MO MpojakaM. VICTOYHMKHM TOMCKa
NOTEHLMAIbHBIX MTOKyNaTenae. Touku KOHTaKTa U UX pojb B pojaxax.CTpaTeruu npuBjieyeHus
NOTEHUMANbHBIX MOKymnarened. Kananbl npuBieueHus, yaepKaHUs U BO3BpaTa MOKYMAaTelew.
MeTto/1bl cTUMYIUPOBAHUS CObITA. METO/AbI OBBIIEHUS JOSJILHOCTH MOKYTIaTEIeH.

@opMbl U METOABI IMPOBEACHUS 3aHATUH MO TeMe, MpUMEHseMble 00pa3oBaTeNbHBIC
TEXHOJIOTHH: JEKIUN U MPaKTUKH, JUIS 3aHATUH HCIOJB3YEeTCsl MPEe3eHTAllMOHHBIM MaTepuall,
BUJIEO-MaTeEpUal.

Bunel camocTosiTensHOM MOATOTOBKM CTYJIEHTOB IO TeMe: paboTa ¢ 3JIEKTPOHHBIMU
U3JaHUAMH M HUHQOPMAIMOHHBIMH  00pa3oBaTeNbHBIMH  pecypcamMH,  DJIEKTPOHHO-
oubmmorteunsiMu  cuctemamu  (OBC  IOpaiit, DbC «Hammonanbuplii 1mmdpoBoi  pecypce
«PyKOHT»»).



Tema 6 MemoObl u mexHUKA JUYHBIX NPOOAdC: KIlouesble MEXHUKU npooasya-
npogeccuonna. Ynpasienue omuoweHuAMU C KIoyegblMu Kiuenmamu. Ilpooasicu: xauecmeo
moeapa u 00cuyxHcusanue.

Conepxanne TeMbl: JlnuHas nmpojaxa. ba3oBelii HMHCTpyMeHTapuil IpojaBlia-
npodeccuonana. KiodyeBble TEXHHKH MpoJaBla-npodeccuonana. TeneMapKeTHHT-KI0YeBas
TeXHHKa mpojaBua-npodeccuonana. KiroueBble KIMEHTBI - METOJbl YIPABICHUS HMH.
dopmupoBaHUe MAPTHEPCKUX OTHONICHUN ¢ KJIMEHTAMHU IO CO3JaHUIO U MPOJBMKCHUIO HOBBIX
MPOJYKTOB.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTHH: JEKIUN U MPAKTUKH, JUIS 3aHATUH HCHOJB3YeTCs MPE3eHTAlMOHHBIA MaTepuall,
BUJICO-MaTEpUal.

Bunel camocTosITensHOM MOArOTOBKM CTYAEHTOB MO TeMe: paboTa ¢ 3JIEKTPOHHBIMU
U3IaHUSIMH W WHGOPMAIMOHHBIMHU  00pa30BaTENIbHBIMH  pecypcamMH,  JJIEKTPOHHO-
ouomorteunbiMu  cuctemamu (OBC  Opaiit, DbC «HamuwonaneHplii 1mdpoBoii  pecypce
«PyKOHT»»).

Tema 7 Texnonoeus 0enogvix nepe2o8opos. /lenosvie npeseHmayuu.

Copepxanne Tembl: OOmIasi xapakTepUCTHKa AENOBBIX meperoBopoB. [loarotoBka u
OpraHM3aiys JeJ0BbIX NeperoBopoB. OCHOBHBIE ATalbl IEPEroBOpHOro mpouecca. [logroroska
npe3eHTaluu: OCHOBHBbIe OdTambl. [IpoBenenue mnpesentanuu. [IlabmoHbl KOMMeEpUecKHX
[Ipe3eHTAlMN B TEXHOJOTUY IPOAAXK U JEJIOBBIX neperoBopax. [IporpaMMHO-MHCTpyMEHTAIbHOE
oOecrnievyeHue AJis MOJATOTOBKU MPE3ECHTAIINH.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 10 TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIEKIIUU U TPAKTUKH, JUIS 3aHSATHIA UCIONIB3YETCsl MPE3EHTAIIMOHHBII MaTepHall.

Bunel camocTosITenbHOM MOArOTOBKM CTYIEHTOB IO TeMe: paboTa ¢ 3JIEKTPOHHBIMU
U3IaHUSIMU U WHGOPMAlMOHHBIMU  00pa30oBaTEeNIbHBIMH  pecypcamMu,  JJIEKTPOHHO-
oubmuoreunsiMu  cuctemamu  (OBC  [Opaiit, 3BC «HanmoHaneHbBI 1HPPOBOH  pecypc
«PyKOHT»»).

Tema 8 Hugpopmayuonusvie mexnonrocuu 6 npooaxcax. Humepnem mopeosis.
Coepemennvie meHOeHYUU PA3EUMUSL MEXHOIO02UU NPOOAIC.

Conepxxanne Tembl: MHpOpMalMOHHbIE TEXHOJOTMM B Ou3Hece M MpoAaXKax.
Knaccudukanus 6uznec-mozeneit B asekTpoHHoi kommepiinu. CRM-cucteMbl: OCHOBHBIE OJIOKH
U UX xapakrepuctuka. Beibop u BHeapenne CRM-cucrtemsl ans uHTepHeT-marasuHa. OOuiue
pEeKOMEHJALMKU MO0 OHJAaWH-OM3Hecy. TUNbl METpUK M M3MEpEeHUH. YpOBEHb OHJIAIH-
BOBJICUEHHOCTU KJIMEHTOB. COBpEMEHHBIE TEHACHLUN B NPOAaKkax. YIPaBICHUE PEIyTalluel B
CeTH.

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: JEKIUN U MPaKTUKH, JUIsl 3aHATUH HCIOJIB3YETCSl MPEe3eHTAllMOHHBIM MaTepuail,
BUJICO-MaTEpUa.

Bunel camocTosiTensHOM MOATOTOBKM CTYJIEHTOB IO TeMe: pabdoTa ¢ 3JIEKTPOHHBIMU
U3JaHUAMH M HUHQOpPMAIMOHHBIMH  00pa3oBaTeNbHBIMM  peCcypcaMM,  3JIEKTPOHHO-
oubmoreunsiMu  cuctemamu (OBC  HOpaiit, ObC «Hauumonaneneii 1nudpoBoit  pecypce
«PyKOHT»»).



5 Meroguveckne YyKazaHUs A8 OOYYAIOIIMXCH MO0 M3YYEHHI0O M Ppeajlu3anuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHI0 IMCUMIUIMHBI M IO
o0ecrevYeHN 0 CAMOCTOSITEJILHOM PadoThI

s cTyneHToB 04HOM (hOpMBI 00yUeHUs B KIIaCCe MPOBOMATCS JICKIIMOHHBIC 3aHSTHS, HA
KOTOPBIX PACCMATPUBAIOTCS OCHOBHBIC TEOPETHYECKHUE BOMPOCHI JTUCIUTIIMHBI M MPAKTHYCCKUE
3aHSTHS, T/I€ TOJI PYKOBOJCTBOM MIPEIMOAaBaTeNsi OOCYKIAIOTCS M3YyUYEHHBIC TEMBI, PEIIAIOTCS
MPaKTUYECKHUE 3aJlauu, Pa30uparoTCs KOHKPETHBIC CUTyalMH. 3aJaHusl UIsi CaMOCTOSTEIbHOU
BHEAYJIMTOPHON pabOTHI BBIMOJHSIOTCS B BHJE HWHAMBHIYAJIbHBIX JOMAITHUX 3aJlaHUd B
MMMICbMEHHOM BHJIC M CIIAIOTCSI MPETIOaBaTENIo.

JIJ1st MOATOTOBKU K JICKIIMOHHBIM 3aHATUSIM CTYICHTBI MOTYT U3y4aTh PEKOMEHI0OBAaHHBIE
HMCTOYHHKH JInTepaTyphl. [locie nexuun mpu moAroToBKe K MPaKTHYECKOMY 3aHSATHIO CTYICHTHI
JOJKHBI YTIyOJICHHO M3YYUTh OCHOBHBIC BOMPOCHI TEMBbI, HCIIONB3YS JJIs 3TOTO MPE3CHTAINH,
MaTepHuabl JJIsl YTEHUS U JIPYTrUe peKOMEHI0BAHHBIC HCTOYHUKH.

CamocrosiTenbHass paboTa CTYACHTOB MPEAYCMaTpPUBAET BBINOJIHEHUE YIPAKHEHUMH,
HamucaHue 93cce, aHanu3 KoHkpeTHbIX cutyauuii (KC), moaroroBky HH(POpMAIMOHHBIX
co00IIeHUH. 3a/1aHus 110 AUCIIUTUIMHE BBIIAIOTCS CTYJEHTAaM Ha KaXKIbIi cCeMUHap.

J51ig cTyIeHTOB 04HO# opMBbI 00yUEHUs IO KypCy MPEAYCMOTPEHBI 1BA AaTTECTAIIMOHHBIX
TecTUupoBaHus (arrectauus 1, arrectanus 2) A KOHTPOJS KadyeCTBAa OCBOCHUS JUCIUTIIIMHBL.
Kaxnapiii Tect mpenycmaTtpuBaeT 1 MOMbBITKY, BpeMsi mpoxoxaeHus 30 MUHYT, MaKCHMalbHas
orerka 10 60ayutos Ha 1 arrecranuu, 20 6amI0oB Ha 2 aTTECTALUN.

5.2 OcobennocTn opranu3anuu OOy4YeHHUsl JJIs JHUI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
3/10pPOBbSl U HHBAJU/0B

[Tpr HE0OXOIMMOCTH OOYJAIOIIMMCS U3 YUCIIA JIUI] ¢ OTPAHHYECHHBIMUA BO3MOKHOCTSIMU
3JI0POBBS U HHBAIUIOB (110 3asBJICHHIO 00YJaOIIEerocs) MpeIoCcTaBiIseTCs yaeOHas
uHpOpMaNHs B TOCTYIHBIX (hOpMax ¢ YU€TOM UX HHANBUAYATBHBIX TICUXO(PU3NIECKUX
0COOEHHOCTEH:

- JUIS JTUI] C HapYIIEHUSIMU 3pEHUs: B IeyaTHOH opMe yBennueHHbIM HIpuTOM; B hopme
AIIEKTPOHHOIO  JOKYMEHTa;  WHIUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IIOCYPIOTIEPEBOAUMKA; MHANBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHBIE KOHCYJIBTALlMM C TPUBJIEYEHUEM CYpPAONEPEBOJUMKA; WHIAWUBUAYAIbHbBIE
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JIUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTENILHOTO alllapaTa: B eyaTHoH ¢popme; B hopme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJIbHbIE 3aJIaHUs, KOHCYJIbTALlUU U JIp.

6 ®oH/X OLEHOYHBIX CPEICTB IJIf MPOBEJICHUS TEeKYIIero KOHTPOJISI U MPOMeKYTOYHOM
arTecTalMy O0YYAKOIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO s arrectanuu oOydarommxcs Ha
COOTBETCTBUE HX IMEPCOHAIbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHHs 110
JUCLHUIUIMHE (MOAYIIO) cO37aHbl (POH/IBI OIIEHOUHBIX CPEACTB. THIOBBIE KOHTPOJIBHBIC 33 JaHUs,
METOJAMYECKUE MATEpHUasbl, OINPENEISIIONME IPOLEAYPhl OLICHUBAHUSA 3HAHWM, YMEHHMU U
HaBBIKOB, a TAK)Ke KPUTEPUH U TIOKA3aTeI, He0OOXOAUMBIE [ OLICHKHU 3HAaHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (QopMHpOBaHHS KOMIETEHLMH B IpolLlecce OCBOEHUS
o0pa3oBaTeNbHON POTrpaMMBl, ipecTaBieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUILINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. Taspuios, JI. II. DuexTpoHHass KOMMEPIHS : Y4COHHK W MPAKTHKYM ISl BY30B /
JI. I1. T'aBpunoB. — 4-¢ u3zn. — Mocksa : M3marensctBo FOpaiit, 2022. — 521 ¢. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-14897-8. — Tekct : snexrponHbiid // OOpa3zoBarenbHas
wiatrhpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489784 (mata oOGparieHus:
01.03.2023).

2. Jlamuayc, JI. B. IludpoBas 3KOHOMHUKA: YIIpaBJICHHWE DSJICKTPOHHBIM OW3HECOM U
3JICKTPOHHOM KoMMmepiuei : yueonuk / JI.B. Jlamuayc. — Mocksa : UHOPA-M, 2023. — 479 c.
— (Beicmiee oopazoBanue). — DOI 10.12737/textbook_5ad4a78dae3f27.69090312. - ISBN 978-
5-16-018513-2. - Tekcr : anexktponHsiid. - URL: https://znanium.ru/catalog/product/2001678 (nata
oOpatuenus: 31.05.2026)

3. Vmpasnenue npoaaxamu : yuyeOHWK / moj obmi. pen. C. B. 3emnsk. — Mocksa :
Byszosckuii yuebnuk : UHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr :
anextpoHHed. - URL: https://znanium.ru/catalog/product/2002632 (mata oOpaiieHus:
31.05.2026)

4. DnexTpoHHas TOprowis : yueOHuk / P. P. [lpiranosa, I'. I'. IBanos, P. P. Canuxosa, B.
A. MarocsH. - 3-¢ u3f. - Mocksa : JlamkoB u K, 2022. - 150 c. - ISBN 978-5-394-04988-0. - Tekcr
: anekTponHsid. - URL: https://znanium.com/catalog/product/2086375 (Ilara obparienus -
05.09.2025)

7.2  Jlonoanumenvnas tumepamypa

1. Crpoxoga, O. I'. JIoroBop po3HUYHOMN KYIUTH-TIPOIAXKH : yueOHOE ocoOue 111 By30B /
O.T. CrpokoBa, C.A. ®ununnoB. — Mocksa : W3parensctBo HOpaiit, 2023. — 103 c. —
(Boiciiee  oOpazoBanme). — ISBN 978-5-534-13777-4. — Texkct : SIEKTPOHHBIA //
Ob6pazoBarenbHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519769 (nata
obpamenus: 01.03.2023).

2. Tepemenko, H. H. DQdexkTuBHOCTb AEATENBHOCTH NPEAIPUITUS TOPTOBIH /
H. H. Tepemenko, O. H. Ecuna, A.C. Unpuna ; Cubupckuii denepaibHbIi YHUBEPCUTET. —
Kpacnosipck : Cubupckuit ¢penepanbubiii yausepcutet (COVY), 2022, — 220 c. : mi., TabI., CXEM.
— Pesxum mocryma: o moamnucke. — URL: https://biblioclub.ru/index.php?page=book&id=705689
(mata obpamenus: 20.05.2026). — bubnuorp.: c. 159-168. — ISBN 978-5-7638-4577-8. — Tekcr :
AIEKTPOHHBIN.

3. ToxoBunuH, M. Ilpomaxu moasMm : amoCRM or mepBoro jumna : MpakTHYECKOe
pykoBojcTBo / M. TokoBunuH, M. Kapnami. - Mocksa : Ansruaa [TPO, 2022, - 159 c¢. - ISBN
978-5-206-00003-0. - Tekcr : IJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1905837 (/lara obparmienus - 05.09.2025)

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6KII04aAn npogeccuonanvhvle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemsl (npu HeoOX00UMOCmUL):

1. OGpasoBarensHas mrathopma "FOPAUT" - Pexxum noctyma: https://urait.ru/

2. DnextpoHHO-OMOMMoTeyHas cucrteMa "ZNANIUM.COM"

3.  DnekrponHo-oubmmoreynas cucrema "YHUBEPCUTETCKAS BUBJIMOTEKA
OHJIAWIH"

4. Open Academic Journals Index (OAIJI). [IpodeccnonanpHas 6aza gaHHBIX - Pexum
noctyna: http://oaji.net/

5. Ilpesunentckas Oubnuoreka wum. b.H.Enpnumna (0a3a [naHHBIX —pa3iMyuHBIX
npodeccuoHambHbIX 00nacTeil) - Pexxum nocrtyna: https://www.prlib.ru/



6. Hudopmannonno-crpaBounas cucrema "Koncymbrant Ilmoc" - Pexum noctyna:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOE oO0ecrevyeHHe IUCHUILIMHBI (MOAYJs) W TepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCNOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJbLHOIO
npoiuecca no AMCUMILVInHe (MO1YJ/II0), BKJIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e [IpoekTop
HDOFD&MMHOG O6€CHC‘I€HI/I€Z
e Microsoft Office Professional Plus 2010
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

ITKB-1 : CriocobeH pa3pabartbIBaTh

W peaJn30BbIBaTh HHBECTUIIHOHHBIC
MPOEKTHI JUI1 MaJIoro U cpegHero 0

M3HECa C YYETOM KPUTEPHEB KayecT
Ba M PErHOHAJILHOM crienudukn

[IKB-1.4x : ucriomp3yeT COBpeMeHHBIE (POPMEI II
pOJax Ipy peaar3alui HHBECTHLHOHHBIX ITpoe
KTOB

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha JTaHHOM dTarie B Ciy4ae, eCiy MoTydeHHbIe
pe3yabTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUama3oH KpUTEpUEB
OLICHUBAHMSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTrcTBUS MOJIOKUTENBHONW OLIEHKM KOMIIETEHIMS Ha JAHHOM JTalleé CUUTaeTcs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus IIKB-1 «Cnocoben pa3zpabaTeIiBaTh U peaTn30BbIBATH MHBECTUIIMOHHBIC
IPOEKTHI /ISl MAJIOT0 M CpeJIHero OM3Heca ¢ y4eTOM KpUTEpUeB KauecTBa U PErHOHAIbHOM

crenuGuKm»

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Kputepun onjeHHBaHUsA pe3yabT
aToB O0yJYCHUS

3HAET OCHOBBI PeaIM3IUH ITPOe
KTOB JIJIsl MAJIOTO M CPETHETo O
n3HEca ¢ y4eToM nugpoBoii Tpa
HcopManny YKOHOKMHUK

yMmeeT pa3pabaThIBaTh U Peans3
OBBIBATh MIPOEKTHI JJIS1 MAJIOTO
U cpeTHeTo OM3Heca ¢ YIETOM P
€rMOHAJIbHOW PHIHOYHOM crienu
(GUKHU 1 UCTIONIB30BaHUEM TP
OBBIX TEXHOJIOTHUH

Pe3ynbraThl 00y4eHuUs 0 TUCIUILIMHE
Koz u gopmymupoka unankar | Ko | Tu
opa IOCTYIKEHUS KOMIIETCHIIUN A o
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-1.4x : ucnonb3yer coBpeM 3y | OCHOB Peann3aliu NpoeKTOB /1
eHHbIe GopMBI Tpogax npu pea | PJI JIS1 MAJIOTO M Cpe/IHeTo OM3Heca
JM3alK MHBECTUIIMOHHBIX npo | 1 ITZ ¢ yueToM 1udpoBoit TpaHchop
€KTOB Mal¥ YKOHOKMHUKHI
pa3pabaThIBaTh M PEan30BbIBA
Y | T IpOEKTHI Ju1 MaJIOro U cpen
P/l | me | Hero Om3HeEca C y4ETOM pEerrHoH
2 HHU | aJIbHOW PHIHOYHOMH crienuduku
e U UCIIOJIb30BaHNEM LU POBBIX
TEXHOJIOT Uil
UCTIOJIB3YET COBPEMEHHBIE, B TO
PII Ha | M gncie nmudpossie, TEXHOIOTH
3 BBl | M IPOJIAXK MPHU pean3alliil HHB
K €CTHUIMOOHBIX POEKTOM TSI M
aJIOTO M CpesiHero Onu3Heca

MPUMEHACT TCXHOJIOTMYHBIC (I)O
PMBI ¥ METOBI IPOJIAXK MPH pea
JM3aIUU OU3HEC-TIPOEKTOB I

MAJIoTo U CpeaHero OusHeca

Tabnuia 3amosHgeTcs B COOTBETCTBHUU C pazaenoMm 1 PaGoueil mporpaMmbl TUCHUTUIMHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabmuua 3 — [lepedeHpb OLIEHOYHBIX CPEJCTB I10



4 Onucanue Npoueaypbl OCHUBAHUS

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM JTale OICHUBAETCS I10
pe3ynbTaTaM TeKYIIMX U MPOMEXKYTOUHBIX aTTECTAIMI MPHU MOMOIIM KOJIWYECTBEHHON OIICHKH,
BBIpOKEHHOU B Oayutax. MakcumaiibHast cyMMa 0asuioB 1o paBHa 100 Gamiam.

KadectBo chopMupoBaHHOCTH KOMIIETEHITUI HA TAHHOM JTalle OIICHUBAETCS 0 pe3yIbTaTaM
TEKYIIUX U MPOMEXYTOYHBIX aTTECTALMI TPU MOMOIIU KOJIMYECTBEHHOU OIEHKH, BBIPAKECHHOM
B Oayutax. MakcumaiibHasi cyMMa 0ajuioB 1o AuciuiuinHe papHa 100 6ammam.

Ta6muma 1 — Pacnipenenenue 6ayijioB 1o BUIaM Y4eOHOU IeATEIbHOCTH

Joxknaa-co
Bun yuebHoli nesTenbHOCTH oOreHue, Ketic-3agaya | Temsr 1-4 Tembl 5-8 Hroro
JIMCKYCCHS,
Jlexiun (nocerienne/ n3y4eHne TeOPETHIECKOro Mat 4 4 8
epuaia)
IIpakTuyeckue 3aHsATUSA 32 40 72
ATTecTallMOHHOE TECTHPOBAHHE 10 10 20
TIpoMexyToUHas aTTeCTAIHs 32 40 14 14 100

Cymma 6amioB, HaOpaHHBIX CTYIC€HTOM I10 BCEM BUAAM Y4€OHOM NESTEILHOCTH B paMKax
JUCITUTUIMHBI, TIEPEBOTUTCS B OIIEHKY B COOTBETCTBHH C TaOIUIICH 2.

Tabnuna 2 - [TepeBo 6aI0B B OIIEHKY

Cymma
0amioB Omuenka 1o
o XapaxkTepucTiKa KadyecTBa choOpMUPOBAHHOCTH KOMITETEHIINT
1o IIPOMEKYTOYHOM aTT
cCTanuu

JUCIUILIN

HE
CTyzeHT 1eMOHCTpHUpPYeT c(OPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMITETESHIT
uii, 0OHapyKHBAET BCECTOPOHHEE, CUCTEMATHUECKOE U I'TyOOKOe 3HaHHE YU
e0HOro MaTepuaa, yCBOMI OCHOBHYIO JINTEPATyPy U 3HAKOM C JJOTIOJTHUTEI

ot 91 o 100 «OTIUYHO» BHOI TNTEpaTypOi, PEKOMEHIOBAHHOM POrPaMMOii, yMeeT CBOOOIHO BBIIIO
JIHATH MPAKTHYECKHE 3a/IaHus, PEIYCMOTPEHHbIE TPOrpaMMOi, CBOOOTHO O
HepUpyeT MPUOOPETeHHBIMH 3HAHUSMH, YMEHUSIMH, IPUMEHSET UX B CUTYAIl
USIX TIOBBIIICHHOM CII0)KHOCTH.
CTyaeHT 1eMOHCTPHUpPYeT CHOPMHUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMITETEHI]
Wii: OCHOBHBIE 3HAHHSI, yMEHUSI OCBOCHBI, HO JOITyCKAIOTCSI HE3HAUNTEIbHbIC

ot 76 mo 90 «XOPOILIO»
OUIMOKH, HETOYHOCTH, 3aTPyJHEHHUS IIPH aHATTUTHYECKUX OTEpalusiX, epeH
oce 3HaHUil ¥ yMeHUil Ha HOBbIe, HECTAHJAPTHBIC CHTYaIIUH.
CTyaeHT 1eMOHCTPHUpPYeT CHOPMHPOBAHHOCTD AUCIUILUTMHAPHBIX KOMITETEHI]
Wii: B X0/1¢ KOHTPOJIbHBIX MEPONIPUATHI JOIYCKAIOTCS 3HAYUTEIIBHBIE OIIHO
KH, TIPOSIBIISIETCS OTCYTCTBHE OTACNIBHBIX 3HAHUH, yMEHHH, HABBIKOB I10 HEK

ot 61 1o 75 «yZlOBJICTBOPUTEIIHHOY
OTOPBIM JAUCLHILIMHAPHBIM KOMIIETCHIIUSIM, CTYACHT UCIIBITBIBACT 3HAYUTEI
bHBIC 3aTPyJHEHNUS MTPU ONIEPUPOBAHNUH 3HAHUSIMU U YMEHHUSIMH IIPH UX TIepe
HOCE Ha HOBBIC CUTYaIIHH.

or 41 10 60 ey IOBACTBOPHTCTHHOY VY cTyneHTa He C(l)O‘pMMpOBEiHbI JAMCUMIUIHHAPHBIE KOMIIETEHIH, TIPOSBIACT
sl HEIOCTATOYHOCTh 3HAHHH, YMEHHUI1, HABBIKOB.

ot 0 110 40 ey IOBACTBOPHTCTHHOY JIMCUMIUTHHAPHBIC KOMIIETCHIIMH He cd)opMHE)OBaHm. I:IpO;IBn;IeTc;I TIOJTHOE
WJIH TIPAKTHYECKH TOJHOE OTCYTCTBHE 3HAHHH, YMEHHUH, HABBIKOB.

Cy'MMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BUJaM y‘{C6HOI>'I ACATCIIbBHOCTU B paMKax
JUCHUIIIUHBI, IICPEBOAUTCA B OLICHKY B COOTBECTCTBHHU C T36J'II/IHGI\/'I.



CymmMa Gano
B
Or11eHKa 110 IPOMEXK
YTOUHOH arTecTaiy | XapakTepUCTHKa KauyecTBa ChOPMUPOBAHHOCTH KOMIICTCHIIMU
o JUCHM | u
IIJIMHC
CTyneHT NeMOHCTpUpPYET c(OPMUPOBAHHOCTD TUCIUIUTMHAPHBIX KOMITETEHINH, 00H
«3a4TCHOY / apy’KMBaeT BCECTOPOHHEE, CHCTEMaTHIeCcKoe U IITy0OKoe 3HaHUe y4eOHOTro MaTepra
o1 91 10 100 J1a, YCBOWJI OCHOBHYIO JINTEPATYPY M 3HAKOM C JIOTIOJIHUTEIIbHOM JINTEPaTypOid, peKo
MEH/IOBaHHOW MPOrpaMMOii, YMEET CBOOOIHO BBINONHATH NPAKTUYECKUE 3aaHUs, TIP
«OTINYHO» €lyCMOTPEHHBIE IIPOTPAMMOi, CBOOOIHO ONEepHpyeT NPUOOPETECHHBIMHU 3HAHUSAMH, Y
MEHHSIMH, IPUMEHSCT UX B CUTYalLlHsIX MOBBILICHHON CII0)KHOCTH.
«33UTEHOY / CTyneHT NeMOHCTpUpPYET COPMHUPOBAHHOCTH IUCIUIUTMHAPHBIX KOMIIETEHIINIT: OCH
ot 76 10 90 OBHBIC 3HAHHUS, YMEHUSI OCBOCHEI, HO JIOIYCKAIOTCS HE3HAUNTEIbHEIC 01511/161@1, HeToq
HOCTH, 3aTPYAHECHUS IPU aHATNTHIECKHUX ONepanysX, HepeHoce 3HaHUH U YMEHUH H
«Xopomo» a HOBbIE, HECTaH/IaPTHbIEC CUTYAIIUH.
«3auTeHo» / CTyneHT IeMOHCTpUpPYET COPMHUPOBAHHOCTH JUCIMIUIHAPHBIX KOMIICTSHIINH: B X0
Jie KOHTPOJIBHBIX MEPOIPHUATHH TOITYCKAIOTCS 3HAYUTEIbHBIE OIIMOKH, IPOSBIIETCS
ot 61 10 75 OTCYTCTBHE OT/ICTbHBIX 3HAHUH, YMEHNUI!, HABBIKOB 110 HEKOTOPBIM AUCIUILIMHAPHEL
«YAOBJICTBOPH | KOMIICTEHIUSM, CTYJCHT HCIIBITHIBACT 3HAYUTENIbHBIC 3aTPYIHEHUS [IPH OIIEPUPOB
TCJIbHO» AQHWU 3HAHUSIMH ¥ YMEHUSIMU IIPH UX NIEPEHOCE HA HOBBIE CHTYAIIUH.
«He 3a4TeHO» /
or 41 10 60 V crynenra He C(l)(ipMI/IpOBa;HLI JUCIHIUTMHAPHBIE KOMITETSHIINH, IPOSIBIISIETCS] HE0C
«HEYIOBJIETBO | TAaTOMHOCTb 3HAHMH, yMEHHH, HABBIKOB.
PUTEIBHO
«He 3a4TeHO» /
o1 0 10 40 JucuuniHapHble KOMITETEHINI He cq)opMHPOBaHLL [IposBisieTcs MOTHOE WIH MPaK
«HEYIOBJIETBO | THYECKH MOJIHOE OTCYTCTBUE 3HAHUMH, YMEHUH, HABBIKOB.
PUTCIILHO)

Cymma 0amtoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YICOHOU JEATSIHEHOCTH B paMKax
JTUCIUILIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIIEH.

CymmMma Gamto
s Or1ieHKa 110 TPOMEX
YTOYHOU aTTecTaIy XapakTepucTHKa KadyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINI
O TUCITHILIA "
HE
CTyzeHT IeMOHCTPHpPYET CHOPMHUPOBAHHOCTH JUCIMILUTHHAPHBIX KOMIICTECHIINH, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOE U TITy0OKOe 3HaHNE y4eOHOro MaTeprana
o191 510 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEPATypy ¥ 3HAKOM C JOMOJHHUTEIBHOHN JINTEpaTypoii, pekoMe
«OTIINIHO» H/IOBaHHOU IPOTPaMMOH, yMeeT CBOOOIHO BBHIMOTHATH MPAKTUIECKHE 3aIaHuUs, TIPEe
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONIEpHPYET NPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMH, IPUMEHSIET HX B CUTYALIMSIX MOBBIIICHHON CIIO)KHOCTH.
CTyzieHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIMILTHHAPHBIX KOMIIETEHIIUH: OCHO
o176 110 90 «3a4TeHo» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAYHUTEIbHBIE OIIHOKH, HETOUH
«XOPOIIO» OCTH, 3aTPYAHECHUSI P aHATUTHYECKUX OTIepalusiX, IepeHoce 3HAaHUH U yMEHUH Ha H
OBbI€, HECTAHIAPTHBIE CUTYAIHN.
CTyzeHT AeMOHCTPHUpYeT ChOPMHUPOBAHHOCTS TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHo» / Jie KOHTPOJIBHBIX MEPOIIPUATHIL JOMYCKAIOTCS 3HAYNTENbHBIE OIINOKH, TPOSIBISETCS O
ot 61 10 75 «yIIOBJIETBOPUTENb | TCYTCTBHE OTAENBHBIX 3HAHUI, YMEHHMI, HABBIKOB 110 HEKOTOPBIM JUCIUILIMHAPHBIM K
HO» OMIIETEHIMSM, CTY/ICHT UCIIBITHIBACT 3HAYNTENIbHbIC 3aTPYIHEHUS IPU ONEPHPOBAHH
Y 3HAHWSIMH M YMEHHSIMH [P X NEPEHOCEe Ha HOBBIE CHTYAIIHH.
«He 3a4TeHO» /
V cTynenra He chOPMHUPOBAHBI TUCIUIUTMHAPHBIE KOMIETEHIINH, TPOSIBISIETCS HEI0C
ot 41 1o 60 «HEYOBJIETBOPUTE o o
TaTOYHOCTb 3HAHUM, YMEHUHU, HABBIKOB.
JIBHO»
«HE 3aUTCHO» /
JlucuumHapHbIe KOMITETEHIINN He cOopMHUpoBaHsL. [IposBisercs mojIHoe MM Ipak
ot 0 1o 40 «HEYJOBJIETBOPHUTE o .
bHOY THYECKH MTOJTHOE OTCYTCTBHE 3HAHHH, YMEHUI!, HABBIKOB.




S IlpuMepHbIE OLIECHOYHBIE CPeACTBA

5.1 KoHTpoJILHBII TecT

1. Yto siBJIsIeTCS OCHOBHOM 1€JIbI0 TEXHOJIOTHU NPOoAax?

a) YBenuueHnue OroKkeTa MapKeTHHTa.

b) Cucremarusanus rmporiecca mpoaax JIjs MOBbIIIeHHs ero 3 (HEKTUBHOCTH.
c¢) PazpaGoTka HOBBIX peKJIIAMHBIX KaMITaHUH.

d) CHmKeHue 3aTpaT Ha MepcoHal OT/AeNa MPOaaXK.

2. Yto Takoe "Huka npogax'?

3. YUTto o3HayaeT TepMHH ''BOPOHKA nmpoaax'' ?

a) [Ipouecc oTrpy3KHu TOBapOB €O CKIIAJA.

b) BusyansHoe npeacTaBieHUe 3TallOB B3aUMOICHCTBUS C KJIMEHTOM.

¢) Mecto xpaHeHHs! KITMEHTCKOU 0a3bl.

d) Cucrema onenku 3(h(HeKTHBHOCTH pabOTHI OT/AETA MPOIAK.

4. Yto Takoe "ckpunt npoaaxk'?

a) TekcT pexIaMHOTr0 poJIuKa.

b) ['oToBBIIi clieHapuii pa3roBopa ¢ KIUEHTOM.

¢) UHcTpykuust 1u1st paboThl ¢ KaCCOBBIM allllapaToM.

d) [Inan mpoBeneHMS MPE3EHTAIUH.

5. YUro Takoe Upselling?

6. Uto Takoe ""ueHHOCTHOE Npeasioxenue' ?

a) CTOMMOCTh MPOAYKIIUH JJIs KOMITAaHHUH.

b) YHukaneHbIi HAOOP BBITOJI, KOTOPbIE KOMITAHUS MPEAaraeT KJIUeHTY.

¢) CucoK TOBapoOB U YCIYTI KOMIIAHUH.

d) lokyMeHT, peryupyomuii ieHoo0pa3oBaHue.

7. IlepedyuncnTe OCHOBHbIE TEXHUKH 3aBePLICHUS CACIKH.

8. Uto Takoe "nua'" B npoaaxkax?

a) [loreHMaNbHBIN KIMEHT, TPOSBUBIINN UHTEPEC K MPOIYKTY WU YCIIyTE.
b) CymiecTByronuii KIMEHT KOMITaHUU.

c¢) bbIBIINIT KIMEHT KOMIIaHUH.

d) CoTpyaHuk oTaena mpoaax.

9. HazoBHuTE OCHOBHbIE HCTOYHHKHU MOMCKA MOTEHINAJIBHBIX KIHEHTOB.
10. Kakoii kaHaJ npuBJIeYeHUs! KJIMEeHTOB HanOoJ1ee dpdexTusen Aas B2B nponax?
a) ConuanbHbIE CETH.

b) KontekcrHas pekiama.

¢) Yyactue B cienualn3upoBaHHBIX BHICTABKAX.

d) Email-mapkerusr.

Kpamkue memoouueckue ykasanus

Jlis  BBIONHEHUS TecTa HEOOXOJUMO O3HAKOMHUTBCS C COJAepXKaHHEeM Y4eOHBIX

MaTCpHraJIOB 110 TCMaM

Llkana oyenxu
Ilxana oyenku

No Bamnbr Onucanue

5 9-10 CdopmupoBasiiieecs: CHCTEMAaTHYECKOE 3HaHHE COBPEMEHHBIX, B TOM YHCIIE HU(PPOBBIX, TEXHOJIOTHI PO
K TIPU peaTi3alliy MPOCKTOB I MaJlOro M CPEHEro Ou3Heca

4 6.8 B nesnom copmupoBaBiiieecs: 3HaHHE COBPEMEHHBIX, B TOM YHCIIE HU(PPOBBIX, TEXHOIOTHI MIPOaX MPH P
ean3aIi MPOEKTOB ULl MAJIOTO U CPEIHEro Onu3Heca

3 35 Hemnonxoe 3HaHMEe COBPEMEHHBIX, B TOM YHCIIE HU(PPOBBIX, TEXHOIOTHH MTPOJaX MPHU PEATH3AIHH TIPOEKTO
B JIJIS1 MQJIOTO U CpeHero On3Heca

2 1-2 dparMeHTapHOE 3HAHNWE COBPEMEHHBIX, B TOM YHCIIC ITUPPOBBIX, TEXHOIOTHI MPOAaX MPU PeaTH3aiiH I
POEKTOB JIJIsl MAJIOTO U CpeHero OusHeca

1 0 OTcyTCTBHE 3HAHHSI COBPEMEHHBIX, B TOM YHCIIE [U(PPOBBIX, TEXHOJIOTHI MPOJAK MPU PEATU3AIUH TPOEK
TOB JUUISI MAJIOTO M CPEJIHEro Omu3Heca




5.2 luckyccus

IIpuMepHBbIii NepevyeHb TeM AJIsl JUCKYCCHH

1 Posb 1 MecTO CKpUIITOB MPOJIaK B COBPEMEHHOW TEXHOJIOTHH MPOoAaK: 0aro muiu 37107
2. ConmanbHbIE CETH B MpOoAaXKax: MU( MU pEabHOCTh?

3. [lepconanm3anus vs. ABToMaTu3aIus B MpogaXkax: Kak HaluTH OamaHc?

4. bynymee mnpodeccuu TpPOAaBIA: KaKHE€ HABBIKM OyAyT BOCTPEOOBAHBI B 3IIOXY

nudposoit Tpanchopmarun?

5. DTHUKa B MPOAaXKax: AOMYCTUMBI JIM MAHUITYJISIIIUU U arPeCCUBHBIC TEXHUKU?
Kpamkue memoouueckue ykazanus
Jlyis  BBITIOJIHEHUsSI 3a/laHds HEOOXOIUMO O3HAKOMHTBCS C COACpPXKAHHEM Y4eOHBIX

MaTCpraJIOB U HOHOHHHTCHBHOﬁ JIUTEPATYPhI 110 COBPEMEHHBIM ME€TOJaM U TEXHOJIOTHUAM IIPOaaXK

IlIxana oyenku

Ne Bamnel Onwucanue

5 9-10 CdopmupoBasieecs CHCTEMaTHYEeCKOE 3HAHHE COBPEMEHHBIX, B TOM 4YHCIIE U(POBBIX, TEXHOJIOTUI PO
K IPY pean3aliii NPOSKTOB JUIsl MAJIOTO U CpejiHero Ou3Heca

4 6.8 B nesom copmupoBaBiIeecs: 3HaHHE COBPEMEHHBIX, B TOM YHCIIE HU(PPOBBIX, TEXHOJIOTHI PO IPH P
eaJM3alMy IPOEKTOB JUISl MAJIOTO U CPEIHero Ou3Heca

3 35 HenonHoe 3HaHUE COBPEMEHHBIX, B TOM YHCIIE U(PPOBBIX, TEXHOJIOTHH MPOAAX MPU PeaU3aLiy IPOSKTO
B JIJISI MAJIOTO ¥ CpeJHero Ou3Heca

2 12 @dparMeHTapHOE 3HAHHE COBPEMEHHBIX, B TOM YHCIIEe HIU(POBBIX, TEXHOIOTHil PO NPH PEATH3ALNH 1T
POEKTOB JJIsl MAJIOTO ¥ CpeJIHero OHu3Heca

1 0 OTcyTCTBHE 3HaHHSI COBPEMEHHBIX, B TOM YHCIIE IIU(PPOBBIX, TEXHOJOTHH IPOJAXK IPH peatnu3aniuy IPoeK
TOB JUISI MAJIOTO M CpeJTHEro Ou3Heca

5.3 IlepeyeHn TeM AOKJIAA0B, COOOIIEHUIT

IIpumepHBbIii IepeyeHb BONPOCOB /IS JOKJIA/I0B U CO001IeHHII HA ceMUHape:
1 Kakue kimoueBble KOMIETEHIIMU JIOJDKEH pa3BUBaTh COBPEMEHHBIM MpojaBel], 4TOObI

OBITH YCIIEIIHBIM B YCIOBHSX KECTKOW KOHKYPEHLIUU U OBICTPO MEHSIOIIErocs phlHKa?

2 VYHuxkansHOE HOEHHOCTHOC WJIM YHHUKAJIBHO TOProBOC MNPCAJIOKCHUC - OOBSACHUTH

CYIITHOCTb U 3HAYCHUC

3 YUto Takoe "BOpOHKa MpoAax" U Kak OHAa BU3yaIM3UPYET MPOLIECC MPOAAK?

4 Knroueble nokaszatenu 3p¢GeKTHBHOCTH MPOJIaXK

5 Yto Takoe JIua-MarHut?

6 Uto Takoe "paboTa ¢ Bo3pakeHUsIMU""?

7 YUto Takoe JeN0BbIe NEPETOBOPHI?

8 Kakue oCHOBHBIE AJIEMEHTHI JOJKHA COJAEpKaTh CTPYKTypa A(P(EeKTUBHON [€10BON

MpEe3eHTALNN?

9 Kakue 0CHOBHBIE KaHAJIbI UCTIOIB3YIOTCS B HHTEPHET-TOPTOBJIE?

10 Kakue 0CHOBHBIE TUIIBI HCTOYHUKOB [TOMCKA MOTEHIMATIBHBIX MOKYIATENEH Bbl 3HaeTe?
Kpamkue memoouueckue ykasanus

Jlis  BBITIONIHEHUSI 3a/laHusl HEOOXOIUMO O3HAKOMHUTBCS C COJACpXKaHHEeM Y4eOHBIX

MaTcpHraJioB U I[OHOHHHTGHBHOﬁ JIATECPATYPhI 110 COBPEMEHHBIM METOJaM U TEXHOJIOTHUAM ITPOAAXK

Llkana oyenxu

No Bbasmibt Onucanue

5 910 CcdopmupoBasiieecs CHCTEMAaTHUECKOE 3HAHUE COBPEMEHHBIX, B TOM YHCIIe HU(PPOBBIX, TEXHOJIOTUH PO
X TIPU peajii3aliy MPOEKTOB JUIsl MaJIOTO M CPETHETo OM3Heca

4 6.8 B nemom copmupoBapmieecs 3HaHNE COBPEMEHHBIX, B TOM YHCiIe TU(PPOBHIX, TEXHOIOTHI MPOAAX IPH P
caJTU3aIli{ MPOSKTOB JUIS MAJIOTO M CPEAHEro OM3Heca

3 3.5 HemosHoe 3HaHHE COBPEMEHHBIX, B TOM YHUCIIC IIH(POBBIX, TEXHOJIOTHH MPOAAXK MPHU PeaTi3aiii MPOSKTO
B JUTS MaJIOTO M CPEIHEro OH3Heca

2 1.2 ®OparMeHTapHOE 3HAHNE COBPEMEHHBIX, B TOM YHCIIE IU(PPOBBIX, TEXHOJIOTUH MPOAaX MPH peali3auH I
POEKTOB JJIsl MAJIOTO W CpeHero Onu3Heca

1 0 OTcyTCTBHE 3HaHHSI COBPEMEHHBIX, B TOM YHCIIE IIU(PPOBBIX, TEXHOJOTHHI MPOJAXK MPH pealnu3alnuy IpoeK
TOB JIJISl MAJIOTO U CpeJHero On3Heca




5.4 3ananus 1/ penreHus Keic-3aaqaun

Ketic 1: 3amyck nHTepHET-Mara3uHa ¢ UCHOJIb30BaHUEM U (PPOBHIX HHCTPYMEHTOB

Curyanusn: Komnanus «Crtunsllpo» pemmia pacmmupuTh CBOM OWM3HEC W 3alyCTUTH
MHTEpPHET-Mara3uH IO NPOJaXe OJSKAbl. PyKOBOACTBO XOYET MCIOIB30BATh COBPEMEHHBIC
MH(OPMALIMOHHBIE TEXHOJIOTUU Ui MaKCHUMAaJbHOTO IMPUBJIEUYEHUS KIUEHTOB U IMOBBIIICHUS
s dekTuBHOCTH Tpojax. B pacmopsbkeHnu ectb Ormomker Ha BHeapeHne CRM-cucrembi,
MPOJBUKEHHE B COILIMANIBHBIX CETSIX U aBTOMATU3alIMI0 MAPKETUHTA.

3ananuqa:

1. Kakue mu@poBbie HHCTPYMEHTHI BbI Obl PEKOMEHI0BAIM BHEAPUTH B MIEPBYIO OYEpPEh
JUISL YCIIEIIHOTO 3aIlycKa HHTepHEeT-Mara3uHa’?

2. Kak moxHo ucnons3oBate CRM-cuctemy [j1s1 MOBBIILIEHUS JIOSUIBHOCTH U YA€ KaHUS
KJIMEHTOB?

3. Kakue kaHambpl NPOABIKEHHS B WHTepHeTe OyayT HambOosnee >PPEeKTHBHBIMH IS
MarasuHa OfeK/Ibl?

4. TlpemyoxuTe CTPATETUIO MEPCOHATM3AIMU MPEIOKEHUI Il KIMEHTOB C TOMOIIBIO
U(POBBIX TEXHOJIOTHIA.

5. Kakue pucku 1 BEI30BBI MOTYT BO3HUKHYTh IIPU 3aIlyCKe MHTEPHET-Mara3uHa U Kak ux
MUHUMU3HUPOBATH?

Kpamkue memoouueckue ykasanus

Jlis  BBITIOJIHEHUSI 3a/laHusl HEOOXOIMMO O3HAKOMUTBCS C COJAEpXKaHHEeM Y4eOHBIX
MaTepHaJoB U JOMOIHUTEIBHOM JIUTEPATYPHI 10 COBPEMEHHBIM METO/IaM U TEXHOJIOTHSIM MPOJIaK

Llkana oyenxu
Ne Bamer Onwncanne
5 910 CdopmupoBasiieecst CHCTEMaTHIECKOE 3HAHUE COBPEMEHHBIX, B TOM YHCIIE HU(PPOBBIX, TEXHOIOTUH PO
QX MPH pean3alri MPOEKTOB ISl MAJIOT0 U CPeAHero OusHeca
B netom copmupoBaBieecs: 3HaHHE COBPEMEHHBIX, B TOM YHCIIE HU(PPOBBIX, TEXHOJIOTHI PO IPH P

4 6-8 eaIN3aLMU IPOCKTOB IS MaJIOTO U CpeiHero Ou3Heca

3 35 HenonHoe 3HaHUE COBPEMEHHBIX, B TOM YHCIIE U(PPOBBIX, TEXHOJIOTHH MPOAAX MPU PeaM3aLii IPOSKTO
B JIJIsI MAJIOTO M CpeJHero Ou3Heca

2 1.2 @dparMeHTapHOE 3HAHHE COBPEMEHHBIX, B TOM YHCIIEe HIU(POBBIX, TEXHOIOTHiT PO NPH PEATH3ALNH 1T
POCKTOB JIJIsl MAJIOTO M CpeiHero OusHeca

1 0 OTcyTCTBHE 3HaHHSI COBPEMEHHBIX, B TOM YHCIIE IIM(PPOBBIX, TEXHOJIOTHH MPOJAXK MPH peatnu3annuy IpoeK

TOB 11 MaJIOI'O U CPEAHETO OusHeca




Homep
3a1aHus

1

10

TecToBBIE 3a1aHUA

BepHblii oTBeT

BpeMﬂ OT TICPBOIO KOHTAaKTa C
KIIMCHTOM 10 3aBCPUICHUA CACIIKH.

[pennoxeHue Ooyiee TOPOroro HIIH
YIAY4YIICHHOI'0 BapuWaHTa TOBapa HWJIA

YCIIYTH.

b
[Tpsimoe peIoKEHNE,
albTEPHATUBHOE MIPEAIOKEHUE,

CCBhbLIIKA Ha NpEAbIAYHICC COTTIacuc.

a
Hntepner, COIlMaJIbHbIC CETH,
BBICTABKH, KoH(epeHIuH,

PEKOMEH/IallNH, "XOJIOAHbIE" 3BOHKH.

Kpurepun

1 6 — monHOE MpaBUIIbLHOE
COOTBETCTBHE
0 6 — ocTasibHBIE CITyyau

1 6 — coBmajieHue ¢ BEPHBIM OTBETOM
0 © — ocTasbHBIC CITyYan

1 6 — moyHOE MPaBUIIHLHOE
COOTBETCTBUE
0 6 — ocTanbHBIE Clly4au

1 6 — monmHOE MpaBUIIbLHOE
COOTBETCTBHE
0 6 — ocTanbHbIEe CTyyau

1 6 — coBmasieHUe C BEPHBIM OTBETOM
0 6 — ocTasibHbIE CITyyau

1 6 — monmHOE MpaBUIIbHOE
COOTBETCTBHE
0 6 — ocTanbHBIE CTyYyau

1 0 — coBnajieHNE C BEPHBIM OTBETOM
0 6 — ocTasbHBIE Clly4au

1 6 — momHOE MpPaBMIIbHOE
COOTBETCTBHE
0 6 — ocTasibHBIE CITyyau

1 6 — coBnajieHNe ¢ BEPHBIM OTBETOM
0 6 — ocTasibHBIE CITyyau

1 6 — moxHOE MpaBUIILHOE
COOTBETCTBHE
0 6 — ocTasbHBIE ClTy4au



IIpuMepHBbIii NepeYeHb TeM I JUCKYCCUH

1 Ponb m MeCTO CKpPHUIITOB MPOAAX B COBPEMEHHON TEXHOJIOTMH TMPOAAX: Onaro wiu 37107
Ckpuntbl - UHCTPYMEHT C JABONCTBEHHBIM 3(dexroMm. [Ipu mnpaBuiIbHOM HCMIONIB30BAHUU
00ecreunBaT CTPYKTYpY, OCOOEHHO [Isi HOBUYKOB; TFapaHTUPYIOT, YTO BaskHas WMHGOpManus
Oyger JoHeceHa; IOMOTalT KOHTPOJIMPOBATh KadyecTBO pasroBopa. I[lpum HempaBuibHOM
MCIIOJIb30BaHUH MOTYT 3By4aTh HEECTECTBEHHO, OTPAaHUYMBATh THOKOCTH MPOJIaBIa, HE YUYUTHIBATh
WH/IMBUYyalIbHBIE TOTPEOHOCTH KIIHMEHTAa, OTTAJKHBATh KIMEHTOB. [lo3ToMy pexkomeHmyercs
CIIOJIb30BaTh CKPUIITHI KaK OCHOBY, /1aBas NPOJaBIly CBOOOY aJalTUPOBAaTh UX I10J] KOHKPETHYIO
CUTYalMI0O W JIMYHOCTHh KJIMEHTa. BaxkHO oOyuaTh MPOAABLIOB HMMIIPOBU3UPOBATH M AKTHBHO
CIIyIIATh.

2. CommanpHble CeTH B mpojaxkax: MU Wiau pealbHOCTh? COICEeTH - MOIIHBIA KaHal IS
MOBBILICHUS] Y3HABAa€MOCTH OpeHJa; TeHepaluu JHUA0B (MPUBJICUCHHUS TMOTEHIMAIBHBIX
KJIMEHTOB); YCTAHOBJICHUS KOHTAKTa U B3aUMOJECHUCTBUS C KIIMEHTAMH; MOCTPOCHUS KOMBIOHUTU
(coobmecTBa BOKpYr OpeHaa). DPPEKTUBHOCTh 3aBUCHT OT BBIOOpa MOIXOSIICH TUIAT(OPMBI.
Taxxe TpeOyercs KaueCTBEHHBIM KOHTEHT, MHTEPECHBIN AJis LeneBol aynutopuu. Heobxonumo
aKTUBHOE YYacTHE U B3aUMOJCUCTBHUE C nmoanucuukamu. [Ipsmbie mpogaku B COLICETAX HE BCEraa
paboTaroT, BaXKeH aKIEHT Ha IIEHHOCTU ¥ TOCTPOCHUH OTHOIIICHUMA.

3. Ilepconanm3arusi vs. ABToMarm3alusi B MPOJakax: Kak Haitm OamaHc? ABTOMAaTH3aIUs
MOMOTAEeT ONTUMHU3UPOBATH MPOLIECCHI (PACCHUIKH, HATIOMUHAHUSA), SKOHOMHUT BPEMS U PECYpCHI.
HepCOHaJII/I?;aHI/I?I CO34acT OYIICHUC BHHUMAHUSA U 3a6OTI)I, IOBBIIIACT JIOAJIBHOCTBh KIIMECHTOB,
YBCINMYNBACT BEPOATHOCTD IMOKYIIKH. bananc 3akarouaercs B aBTOMAaTru3anuu pyTUHHBIX 3a4a4, HO
OCTaBIIATb BO3MOXKHOCTH  JJIl MHAWBHUIYaJbHOTO TMOAXOJAa B  KJIIOUEBBIX MOMEHTax
B3auMojelcTBUA. Hampumep, aBTOMAaTHYEeCKHWE PACCBUIKM C  NEPCOHAIU3UPOBAHHBIMU
MMPEAIOKCHUAMM, an-6OTBI, nepcaaromue CJI0KHBIC BOIIPOCHI JKUBOMY MCHCIKEPY.

4. bynymee mpodeccuu mpoaaBlia: KaKhe HABBIKH OyIyT BOCTpEOOBaHBI B 3MOXY HHU(PPOBOH
tpancopmaruu? TexHomormdyeckue HaBblkU: pabora ¢ CRM-cucreMaMu; aHaliu3 JTaHHBIX
(TToHUMaHWe aHAMTUKU TPOJIAXK); UCTIOIH30BAaHHE HHCTPYMEHTOB aBTOMATH3alMH MapKCTHUHTA;
HaABBIKU pa0OTHI B colManbHBIX ceTsax. Soft skills (Msrkue HaBbIkK): IMMaTUs (MIOHUMAHKUE YYBCTB
KIIMEHTa); KOMMYHHKaOEeThbHOCTh (yMEHHE YCTAaHABIMBATh KOHTAKT); KPEATUBHOCTH (TOUCK
HECTaHJAAPTHBIX PEIIeHUH ); aAaNTUBHOCTh (YMEHHE OBICTPO MPHUCTIOCAOINBATHCS K U3BMEHEHUSIM);
YMEHHE CTPOUTH JIONTOCPOYHbIE OTHOIIEeHUs. [IpomaBenr MOMKEH cCTaTh KOHCYJIBTAHTOM,
HKCIEPTOM U TAPTHEPOM ISl KIIMEHTa, a He TIPOCTO MPOJaTh TOBAp.

5. DTuKa B npojakax: JOMYCTUMBI JIM MAaHUMIYJIALUU U arpeCCUBHbIE TEXHUKU? MaHUNyIAUuu u
arpeCcCUBHBIE TEXHUKH HENOMYCTUMBL. B 10IroCcpodHON NMEpCIEKTUBE ATUUHBIE IPOIAaXKH BCErIa
Oosee BBITOIHBL. JTO BBIPAXKAETCS B IOCTPOECHUE OTHOUIEHWH HA JOBEPUU; YECTHOCTh H
IPO3PAaYHOCTh; YBAKEHUE K MOTPEOHOCTAM KIMEHTA; MPEIIOKEHHE TOJIBKO TEX TOBAPOB/YCIYT,
KOTOpBIE JIEHCTBUTENIBHO IMOJIE3HBl KIMEHTY. ®* MaHMIyIsALUMU U arpeCcCUBHBbIE TEXHUKH MOTYT
MPUHECTU OBICTPBIA, HO KPAaTKOCPOUHBIM pe3yabTar, pa3pyllaloT JOBEpUE, BPEIAT peryTaluu
KOMIIAHUU ¥ OTTAJIKUBAIOT KIMEHTOB.

Kpurepun onenku:

1. TIlpaBuibHOCTH OTBETa (OTCYTCTBUE (PAKTHUECKUX OLIHMOOK)

2. TlomHoTa oTBeTa (packpbiTHE 00BEMAa UCTIONB3YEMBIX ITOHSITH)
4 0 — NOJNHBIA PaBUIILHBIN OTBET;



3 6 — IpaBWILHBIA OTBET, HO HEOCTATOYHOE 000CHOBAHWE,
2 0 — HemoJHBIN O0TBET (MMEIoTCs 1-2 OIMMOKY UM HETOYHOCTH ),
1-0 6 — ocTanbHBIC CIyUYaH.

HpHMepHLIﬁ MmepeucHbL BONPOCOB AJIA TO0KJIAI0B U COOﬁHIeHHﬁ Ha CcEMHUHAape

1 Kakue xiaroueBble KOMIIETCHIIMH JOJDKEH pPa3BUBAaTh COBPEMEHHBIN MPOAABEll, YTOOBI OBITh
YCIICITHBIM B YCIIOBHUSX JK€CTKOW KOHKYPEHIIMH U OBICTPO MEHSIOMIETOCS PhIHKA?

- lludposas rpamorHocTh: CRM, aHanuTHKa, aBTOMaTH3aIus.

- Kommynukanus: Onnaiid u oaitH, akTHBHOE CITyIIIaHUE, YOS KICHHE.

- 3nanue: [IpoayKT, ppIHOK, KOHKYPEHTBI, TOTPEOHOCTH KIUEHTOB.

- Pemenue npobnem: HaxonuTe HecTaHAAPTHBIE PEIICHUS TSI KIIMEHTOB.

- AIanTHBHOCTB: BBICTPO yUUTHCS M MPUCTIOCAOTMBATHCS K N3MCHCHUSIM.

- DOMOIMOHAIbHBIA UHTEIUIEKT: [IoHMMAaTh U yIpaBiIsITh SMOLUSIMHU (CBOUMH U KIIMEHTOB).

2 YHUKaJIBHOE HEHHOCTHOC HJIM YHUKAJIBbHO TOProBOC MPCIJIOKCHUC - OOBSICHUTH CYIIHOCTb U
3HaA4YCHUC.

CYH_[HOCTBZ YéTkoe 3a4BJICHUC, TMOUEMY KIIMCHT HOJIZKCH BbI6paTI> HMCHHO Ballly KOMIIAHUIO,
BbITOAbl U YHUKAJIBbHOCTL. I/IrpaeT BA’)KHOC 3HAYCHUC MIJId BBIACICHUA CPCAU KOHKYPCHTOB,
IMPUBJICUCHUA U YACPKAHWA KIMCHTOB, JIOAJIbHOCTb KIIMCHTOB

3 Urto Takoe "BOpOHKa NpoAaX' M KaKk OHA BU3YaJIU3UPYET MPOLECC TPOAaXK?

Boponka nponiaxka - 3To 3Tarbl, KOTOpbIE IPOXOAUT KJIIMEHT OT 3HAKOMCTBA JIO MOKYIKH. BopoHka
MPOAAXK BHINNISIIUT Kak nepeBEpHyTas mupamMuaa (00JbIlle MOTEHIINAIbHBIX, MEHBIIIE KYITHUBIINX ).
Hy>xHa 9TOOBI OTCIIeKUBaTh, aHATU3UPOBAThH, ONITUMHU3HPOBATh KOHBEPCHUIO (TIepexoa KIMEHTOB
0 dTamam).

4 KirodeBble OKa3aTeln S(I)(I)CKTI/IBHOCTI/I npogaxK - 5TO MCTPUKU IJIA OLICHKU pa60TLI oTAaciia
npogax u npoaaBLOB. HaanMep, 00BeM npoaaK, KOHBEpCHUs, Cpe)IHI/Iﬁ YCK, HOBLIC KIJIMCHTHI,
YACpKaHHUE, CTOUMOCTD IPUBJICYCHHA.

5 Yto takoe mua-maruut? Jlua-mMaraur - 370 OecriaTHOe, LIEHHOE MpeUIoKeHne B OOMEH Ha
KOHTAKThI IOTEHIIMAIBHOTO KiIMeHTa. Llenb — npuBieds au/b! (MIOTEHIUAIBHBIX KIUEHTOB).

6 Urto Takoe "paboTa ¢ BozpaxkeHHSAMHU"? DTO BBIABICHUE, IOHUMAHUE U YCTPAaHEHHE COMHEHUI
KJIMeHTa. BaxxHo He criopuTh, a CIylaTh U Mpejiararb peieHue.

7 UTo Takoe AeJI0BbIE EPEroBOPbI? ITO B3aUMOACHCTBUE CTOPOH JIJISl IOCTHXKEHUS COTVIAIICHUS.
HeobxomuMo y4uThIBaTh MHTEPECHI BCEX M CTPEMUTHCS K B3aUMOBBITOJHOMY pe3ynbrary. EcTh
pasHbIe e ¥ GOPMBI IEPErOBOPOB. Bce 3aBUCUT OT yUaCTHUKOB MPOIECCa U UX TICIICH.

8 Kakue OCHOBHBIE »JJIEMEHTBl JOJDKHA CONIEPXKaTh CTPYKTypa 3(PQPEKTUBHON Jes0BOi
npeseHTanuu?  JlenoBass npe3eHTanMsl COAEPXKUT: 1 BeTymieHue (IpUBIEYb BHUMAHME,
npeacTaBuTh TeMy). 2 OcHoBHasi 4acTh (MH(pOpMAIMs, apryMEHThI, BBITOABI). 3 3akioueHue
(TOBTOPUTH TNIABHOE, IPU3BATh K ACWCTBUIO, OTBETUTH Ha BONPOCHI). BeTyIieHne u 3akitoueHue



JydIle BCEro 3allOMHUHAIOTCS ayAMTOPHEH, IMOATOMY [OJDKHBI COAEPKaTh SPKYI HYKHYIO
UH(OPMAITHIO.

9 Kakue OCHOBHBIC KaHAIIbI UCIOJB3YIOTCS B MHTEPHET-TOProvie? VCHoip3yloT clieayrolue:
COOCTBEHHBIM MHTEPHET-Mara3uH, MapkeTiuieicel (Amazon, Wildberries); conmanpabie cetn; E-
mail MapKeTHHT; KOHTEKCTHAs peKjama.

10 Kakue OCHOBHBIE THUIIBI MCTOYHHKOB TMOMCKA TOTEHIMAIBHBIX TMOKyNarejle Bbl 3HaeTe?
Ownmaitn  (SEO, corcerd, KOHTEHT-MapKeTHHT, pekinama). OduaiiH (BBICTaBKH, 3BOHKH,
PEKOMEH/IAINY, pEKIIaMa).

Kpurepuu oneHku:

3. IIpaBunbHOCTB OTBeTA (OTCYTCTBUE (DAKTHUYECKUX OITHOOK)

4. Tlomnota oTBeTa (pacKpbITHE 0OBEMA UCIIOIB3YEMBIX TTOHSITHIA)
4 © — MOJIHBIN TPAaBWIbHBINA OTBET;

3 6 — mpaBWJILHBIN OTBET, HO HEJOCTATOYHOE 0OOCHOBAHUE;

2 0 — HenoJHBIN O0TBET (MMEI0TCs 1-2 ONMMOKY WM HETOYHOCTH);
1-0 6 — ocTanbHBIC CITyUYaH.

IIpumep keiic-3aga4u

OTBer Ha keiic-3a1a4y «3anyCK HHTEPHET-Mara3uHa ¢ HCIO0JIb30BaHUEeM HU(PPOBBIX
HHCTPYMEHTOB)»

Bonpoc 1. Pexomenayemble nu()poBble MHCTPYMEHTHI AJisl ycnemHoro samycka: CRM-
cucTeMa - 17 yrpaBieHHs KITMEHTCKOM 6a30i 1 aBTOMaTH3allM1 KOMMYHHUKALU; 171aT(hOpMBbI 115
CO3/laHUsl MHTEPHET-Mara3uHa; HHCTPYMEHTBI JJI IIPOABMKEHUS - TAPreTUPOBAaHHAs PEKIaMa B
COLMANIBHBIX CETSIX; aBTOMATH3aIMs e-mail MapkeTHHra (pacChUIKU ¢ aKIUSAMH, TIEPCOHATBHBIMH
HPEJIOKEHUSIMH ); AaHAIUTHUECKNUE UHCTPYMEHTBI JIJIs1 OTCIICKUBAHMSI TOBEJICHUS T0JIb30BaTENEH.
Bonpoc 2. HUcnoab3oBanne CRM 151 noBbIIIeHUs] JOSUVIBHOCTH: XPaHEHHE IOJHOU
uHpOpPMalMM O KJIMEHTaX, MWCTOPUM TOKYNOK W  TPEANOYTEHUSX; aABTOMATH3ALMs
NEPCOHAIM3UPOBAHHBIX MPEIVIOKEHUH M aKkuMid; ObIcTpas peakluss Ha 3ampochl M KajloObl
KJIINEHTOB; OTCJIC)KMBAHME IIOBTOPHBIX IIOKYIIOK M CTUMYJIMPOBAHME Yepe3 MPOrpaMMBbl
JOSUTBHOCTH;, @HAJIN3 JJAHHBIX /7S BBISIBIIEHUS] HanOoJ1ee IIEHHBIX KIMEHTOB U (POKyC Ha HUX.
Bonpoc 3. DpdexTuBHbIe KaHAIBLI NPOABUKEHHMS JJIsi MarasmHa oje:kibl: Teimerpamm -
BU3YyaJbHas IUIATGOpMa, MOMyJsIpHas Cpeu LeneBoil ayquropuu. Barcar - 11 TapreTHpoBaHHOM
peKJIaMbl U B3auMoJeHcTBHs ¢ KiaueHTaMu. BK - 115 co3maHus BEUPYCHOTO BHIEO-KOHTEHTA U
oxBara Moiyonexu. * E-mail mapkeTuHr - a8 NOAJNEp)KaHUS KOHTAaKTa C KJIMEHTaMHU.
Konnaboparuu ¢ 61orepamu U MH(IIOEHCEpaMHU.

Bonpoc 4. Crparerusi nepconanu3zauuu npeaioxenuii: | CermeHranus KIMEHTOB 110 BO3PAcCTY,
II0JTy, MPEANOYTEHUSAM U HMCTOpUHM MNMOKyNokK. 2 Mcnonb3oBanue naHHelx CRM st ormpaBku
MEPCOHAIIBHBIX PEKOMEH AN, 3 ABTOMATH3alHsI PACCHUIOK C YYETOM MOBEICHUS MMOJIb30BaTENS
(OpolieHHBIE KOP3UHBI, MPOCMOTpeHHbIe TOBaphl). 4 IlpeanoxkeHue crenuaibHBIX CKHIOK
MOCTOSIHHBIM KJIMEHTaM. 5 BHeapenue yar-60TOB /1715 IEpCOHAIBHOTO KOHCYIBTUPOBAHMS.
Bonpoc 5. Puckn u BbI30BBI NIPH 3allycKe U MX MUHMMM3alus: TexHuueckue npoodiaemsl -
BBIOPATh HAAEKHYIO MIIaTopMy 1 00ecneuuTh TEXHUUECKYIO ojiepkKy. Henocrarok Tpaduka -
HCIIOJIB30BaTh KOMIUIEKCHYIO CTpPAaTerur0 MapkKeTuHra. KOHKypeHIUs - BBIAEIATBCA 3a CUET
CEepBHCA W YHUKAJIBHBIX NPEIJIOKEHUH. be30macHOCTh MJaHHBIX KIWEHTOB - IPUMEHSTH



COBpPEMEHHbBIE CPeJCTBa 3allnuThl HHpopMaruu. Huskas koHBepcus - aHaIM3upOBaTh MOBEICHUE
MOJIb30BaTeIed U ONITUMHU3UPOBATH CAMT.

Kpurepuu oneHku:

1. IIpaBuibHOCTH OTBETA (OTCYTCTBHE (DAKTUIECKUX OIIUOOK)

2. IlonHoTta oTBeTa (pacKphITHE 0OBEMA UCTIONB3YEMbIX TOHSATHI)
3. OG0CHOBaHHOCTH OTBETA (HAJIMYUE apPTyYMEHTOB)

10-8 6 — oIHBIN IPAaBUIIBLHBIA OTBET;

7-5 6 — IpaBUIIBHBIM OTBET, HO HEIOCTATOYHOE 0OOCHOBAHME;

4-2 © — HenonHbI 0TBET (MMeroTes -2 OIMOKU WIIM HETOUHOCTH);
1-0 6 — ocTanbHBIC CTyUYaH.
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