MHUHOBPHAYKU POCCUN
BJIAJIMBOCTOKCKUI I'OCYJJAPCTBEHHBI YHUBEPCUTET

KA®EJIPA DKOHOMUKU U YIIPABJIEHUA

Paboyas nmporpamMma AUCHMUIUIAHBI (MOTYJIs)
TEXHOJIOI'NA IMTPOJAXK

Hamnpasnenue u HanpaBiaeHHOCTH (TIPOQHIIB)
38.03.02 MenemxmeHT. MeHeKMEHT

IN'ox HabGopa na OINIOII
2025

®opma o0ydeHust
O4YHasA

BnamuBoctok 2026



Pabouass mporpamma muCHUIUTHHBI (MOIyms) «T€XHOJOTHMHM TPOJaK» COCTaBleHa B
cootBercTBUU ¢ TpeboBarmsivu OI'OC BO no Hanpasnenuto noarotoBku 38.03.02 MeHeKMEHT
(yrB. mpukazom Mwunoopuayku Poccum ot 12.08.2020r. Ne970) u Ilopsnkom opranuzanuu u
OCYIIECTBIICHHSI 00pa30BaTEIHLHON AEATEIHHOCTH IO 00pa30BaTENbHBIM MPOrPaMMaM BBICIIETO
oOpa3oBanusi — TporpamMmaMm OakajaBpuaTa, MpOrpaMMaM CICIUAIUTETa, MpOrpaMMaM
MaructpaTypsl (yTB. mpukazoM MunoopHayku Poccuu ot 06.04.2021 r. N245).

CocraButenb(n):

banouna FO.B., kanoudam s3xonomuueckux Hayk, doyenm, Kageopa sxonomuxu u
ynpasnenus, Yuliya.Baldina@yvvsu.ru

VYTBepkeHa Ha 3acelaHuu Kadepbl 5KOHOMUKH U yripaBieHus ot 23.04.2026 , npoTokon

Ne 5
COI'JTACOBAHO:
3aBe uit kadenpoii (pazpaboTynka AOKYMEHT OITNCAH
Ayrom (b P (p p ) SJIEKTPOHHOMU MO AU CBIO
Ocrnomnora M.B. Ceprudukar M_1576159920
Howmep Tpan3akimu 0000000000F60532
Brnanenen Ocnomosa M.B.




1 Hean, niianupyemMble pe3y/ibTaThl 00y4eHHUs 110 AUCHHUILIMHE (MOLYJII0)

Henpto  W3ydeHWs  JUCHMIUIMHBI  sBiIsgeTcs  (QopmupoBaHue y  OakamaBpoB
COOTBETCTBYIOILIUX TEOPETUYECKMX 3HAHUI U MPAKTUYECKUMX HABBIKOB IO YIIPAaBJICHUIO
XO3SIICTBEHHBIMU M COLMAJIbHO- IKOHOMUYECKUMH IIPOLECCAMH, NOHUMAHMSI COBPEMEHHBIX
TEHJEHIMH B 00JIaCTU NpPOAA)X M NIPHUHATHUIO MPABUWIbHBIX YIPABICHYECKUX pELICHUN B
MpeAIPUHUMATEIBCKOM 1€ TEIbHOCTH.

B nponecce n3ydeHus Kypca pelaroTcs ciaelyromue 3a1a4dm:

- chopMuUpOBaTh TOHUMAHWE CYIIHOCTH, NMPHUHIUIOB, (YHKIHMA W 3a/Ja4 yMPaBICHHSI
PO JIaXKaMu;

- O3HAKOMMTH C POJIBIO U Pa3BUTUEM IPOJAK B MapKETUHIE, IOBEJCHUEM MOKYyNaTeNne u
CTpaTEeTUen MpOaAK;

- OCBOMTDH 3HAHUSI OTHOCUTEJIBHO OpPraHu3aluu CIyKObl cObITa, MPOJIaXK U TPeOOBAaHUM K
npodeccrnoHabHON KOMIIETEHIIUH CIIEUAINCTa [0 MPOJIaXKam;

- copMHUpOBaTh 3HAHMS O KaHAJIAX U MIPOJBMKEHUU MTPOJaXK, O MOTHBALIMM U TIOJTOTOBKE
KaJIpOB, O POTHO3UPOBAHNUU 00BEMOB MTPOJAXK;

- 03HaKOMUTb C OTBETCTBEHHOCTBIO EPCOHAIBHBIX IPOJAKaX U YIIPABJICHUSI KIIFOUEBBIMU
KIIMEHTaMH, OCHOBAHHBIX Ha B3aMMOOTHOIIEHUAX, NH(HOPMALIMOHHBIX TEXHOJIOTHUSX B MPOAaxKax;

- MPUMEHATh MPAKTHUYECKUE TEXHOJIOTMH IO OPraHU3alUU MPOJaXk C MCHOJb30BaHUEM
MapKETHUHTOBBIX TOJIX0/IOB;

- chopMHpOBaTh MPAKTHUUECKHWE HABBIKM MO HCIIOJIB30BAHUIO 3HAHUU IO YIPABICHHUIO
MpOJIaKaMH1 ISl PaBUIJIBHOM OpraHu3alyy MpoJaxK U OLEHKH UX 3(P(HEKTUBHOCTH.

[InanupyembIMu pe3yabTaTaMu 00y4eHUs MO AUCHUIUIMHE (MOIYIIO), SIBJISIOTCS 3HAHMS,
yMEHUs, HaBbIKU. llepedeHs miIaHNpyeMbIX pe3yabTaToOB OOyYEHHs M0 AUCLHILIMHE (MOIYIO),
COOTHECEHHBIX C IUIAaHUPYEMBIMU pe3yJabTaTaMU OCBOCHHs OOpa30BaTEIbHONW MPOrpaMMBI,
npeAcTaBieH B Taduuie 1.

Tabmuma 1 — Komnereniuu, hopMupyeMsbie B pe3yabTaTe U3YICHHS AUCITUTUTHHBI (MOTYIIS)

Pe3ynbraTel 00y4eHus 10 AUCHUILUIMHE
Koxn n Koxn
Ha3Banwue (dhopmynrpoBka
OIIOII BO, (opmyimnposka UHIMKATOpa Ko
COKpAIIIEHHOE KOMTICTEHITHH JOCTH)KEHHA pe3yib DopMynHupoBKa pe3ysbTaTa
KOMIIETEHIINU
TaTa
38.03.02 IIKB-2 : [MKB-2.2xk : P11 3HaHKHE | OCHOB peali3alry MPOCKTOB
«Menemxment» | Criocobed HUcnonp3yer JUIS MaJIOTO U CpeHero Ou3Heca
(b-MH) pa3pabaThIBaTh U | COBpEeMEHHBIE ¢ yueToM udpoBoi
pean30BBIBATH (hopMBI Ipoaax TpaHc(opManny SKOHOKMUKHI
MHBECTUIIMOHHBIC | MPH peau3alun PJ12 YMenne | pa3zpabaTeIBaTh U
MNPOCKTBI I MHBCCTUIIMOHHBIX peann30BBIBATH MIPOCKTHI A1
MaJoro u IIPOEKTOB MaJIOro M CpetHero OusHeca ¢
CPEAHETO Y4ETOM PErHOHAIBHON
OnsHeca PBIHOYHOMH CTICITU(PHUKH U
HCIIONIh30BaHUEM LIU(PPOBBIX
TEXHOJIOT U
Pa3 HaBbik | ucnonb3yeT coBpeMEHHEBIE, B
TOM dYHcIe UPPOBHIE,
TEXHOJIOTHH TPOJaXK MPH
peann3aniuyi HHBECTUIIMOOHBIX
MPOEKTOM JUTSI MaJloro
cpemHero OM3Heca

B mporecce ocBoeHUs IUCIUIUIMHBI PEMIAIOTCS 3a/ladd BOCIHMTAHUS TapMOHUYHO
pPa3BHUTOM, MATPUOTUYHOW W COIMAILHO OTBETCTBEHHOW JMYHOCTH HA OCHOBE TPaTUIIMOHHBIX
POCCHIICKHX JTyXOBHO-HPaBCTBEHHBIX U KYIbTYPHO-UCTOPUYECKHUX IIEHHOCTEH, MpeCcTaBIeHHBIC
B Tabaume 1.2.



Tabmuna 1.2 — IleneBbie OpUEHTHPHI BOCTIUTAHUS

BocnurareabHbie 3212491 @opMHpOBaHHE LIEHHOCTel

IeneBbie OpHEHTHPBI

(I)OpMHPOBaHI/Ie rpamnaﬂcxoﬁ MO3UIUHU U MATPUOTHU3MA

q)OpMI/IPOBaHI/Ie YYBCTBa ropJ0CTH 3a B3aI/IMOHOMOHIL u
JOCTHXXCHUA Poccun B3aUMOYBaXKXCHUC

AXTHBHaS KU3HEHHAS O3

(I)OpMHPOBaHI/Ie AYXOBHO-HPABCTBE€HHBIX HeHHOCTeﬁ

Bocnuranue HPaBCTBCHHOCTH, B3aI/IMOHOMOHIL u
MWJIoCEpaArd U COCTpadaHUs B3aUMOYBAXKXCHUC

J100poKenaTeTbHOCTh H
OTKPBITOCTh

(I)OpMHPOBaHI/le HAYYHOI'0 MUPOBO33PCHUSA U KYJIbTYPbI MBIIIJICHUS

PasButHe TBOpUYECKUX CITOCOOHOCTEH U
YMEHHMS peliaTh HECTaHAAPTHBIE 3a]a4H

CozugaTenbHbIil TPy

JII/ICL[I/IHJ'II/IHI/IPOBB.HHOCTL
I'HOKOCTH MEIILIEHHUS
I/IHI/IL[I/IaTI/IBHOCTI)

(I)Ole/lI)OBaHI/le KOMMYHHUKATUBHBIX HABBIKOB U KYJbTYPbI Oﬁlﬂel{l/lﬂ

PazButue ymenus 3(h(eKTuBHO 001IaThCS
U COTPYIHHYATh

Co3umatenbHbIi TP

J100porkenaTeabHOCTh U
OTKPBITOCTD

dopmupoBaHHUEe HABBIKOB ITyOJIUYHOTO
BBICTYIUICHHUS U [IPE3EHTALUN CBOUX UIEH

Co3umatenbHbIi TPy

BuuMaTtensHOCTE K IETaIsIM
['MOKOCTH MBIIUIEHUSA
WHauBuayabHOCTh

2 MecTto qucuuninHbl (MoayJs) B crpykrype OITOII

Z[I/ICHI/IHJ'II/IHa «TexHonorun mpoaaxx» OTHOCHUTCA K 6J'IOKy JUCHUIIIMH IIO BBI60py
yqe6Horo IJ1aHa. HpI/IO6peTeHHBIe B XOJ€ H3YUCHUA ,I[aHHOP'I JUCHUIIIIMHBI KOMIICTCHIIUU
HeO6XOI[I/IMI)I AJId MOCICAYIOMIETO HU3YUYCHUA AUCHUITIINH SKOHOMHYECKON H ynpaBHCH‘ICCKOﬁ

HaIIpaBJICHHOCTHU.

3. O0beM qUCHHMIJIMHBI (MOZYJIs1)

O0bemM aucHUIUIMHBL (MOXYJsl) B 3a4eTHBIX EAMHUIAX C YKa3aHUEM KOJMYecTBa
aKaJIeMUYECKUX YacoB, BBIJEJICHHBIX Ha KOHTaKTHYI paboTy ¢ oOydaromumucs (MO BHAAM
y4eOHBIX 3aHATHI) M HAa CAaMOCTOSITEIbHYIO paboTy, IPUBE/IEH B Tabnuue 2.

Tabnuma 2 — O6miast TpyA0€MKOCTh JUCIUILTUHBI

Tpyno- O0OBeM KOHTaKTHOM paboThI (dac)
€MKOCTh
Cemectp
Hasanne g)GO PN: Hacrs I/I(J'IOI/ICiO)C AynuropHas Breayma- CPC ?I?rpel\f
OIIOIT BO e Y11 yp ymarop TOpHas
HUS (3P0, (3.E) Beero Taluu
03®0) o
nek. | mpak. | 7ab. IMA | KCP
38.03.02 0d0O F1.B 6 3 55 36 18 0 1 0 53 €]
MenemKkMenT




4 CTpyKTYypa U coieprKaHue TMCUMILTUHBI (MOTYJIs1)

4.1 CTpykTypa AMcuunauHbl (Moayas) aiass OPO

Temarnueckuil IiaH, OTpaKaIOUIUN cCOJepKaHUuEe AUCLUILIMHBI (IEpPEYEHb Pa3AeiioB U
TEM), CTPYKTYpUPOBAHHOE 110 BUJIaM YU4€OHBIX 3aHATHH € yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
C Y4eOHBIM IIaHOM, NpHUBEJIeH B Tadmuie 3.1

Tabmuua 3.1 — Pa3zgens! TUCHMIUTMHBL (MOTYIs), BUIBI YI€OHOU NEATETHHOCTH U (POPMBI
TeKyuero Koutpos gt OPO

Kon pe- Kom-Bo gacoB, oTBe/iIcHHOE Ha Dopma
Ne HazBanwue Temsl 3yJbpTaTa p
Jlex IIpakr JIa6 CPC TEKYILEro KOHTPOJIS
00y4eHUsI
BBenenne B IUCIUTUINH cobece;1oBaHHe,
11, " y PJI1 4 2 0 3 JUCKYCCHUsl, KOMaHHas
TeXHOIOruu Mpoma}
pabora
CrpaTerui mpoxar cobeceroBanue,
2 p p ) PJI1 4 2 0 6 JIUCKYCCHUsl, KOMaHHas
MapKeTHHT U TIPOIaxu
pabora
TexHONOTUS MPOIAK: cobecenoBate,
3 ’ P12 4 2 0 6 JUCKYCCHUsl, KOMaHHas
OCHOBHBIC TTPOIIECCHI U ATATIBI
pabora
OnepaTHBHOE aBJICHHE cobeceoBaie,
4 P yip P12 4 2 0 8 JIUCKYCCHUsl, KOMaHHas
TIpoJaKaMu
pabota
VICTOUHMKY ITOMCKA
MOTEHIMATBHBIX cobeceloBaHMeE,
5 | mokymareneii u cioco0bI HX P12 6 2 0 8 JIUCKYCCHUsl, KOMaHJHas
MPUBJICYHHS, YICPIKAHHS, pabora
BO3BpaTa
MeTo/pl ¥ TEXHUKA JIMYHBIX
MPOJAXK: KITFOYEBbIC TEXHUKU
MpoJaBLA-NPOpECCHOHIA.
cobeceioBaHKe
6 | YmpapneHue OTHOIICHUSIMH C Pa2 6 4 0 8 Ny
ICKyccusl, Kelic-3a1aun
KIJIFOYEBBIMH KIIHEHTAMH.
Iponaxmu: kayecTBO TOBapa u
00CITy)KUBaHUE
TexHomorus 1ea0BbIX cobeceoBate, Kefic
7 | meperoBopos. [lenoBbie Pa3 4 2 0 8 sazawH ’
Ipe3eHTalNH
WudopmarrionHbie
TEXHOJIOTHH B MPOJAKAX.
8 WuTepHeT TOprosis. PII3 4 2 0 6 cobeceioBaHme, Kelic-
CoBpeMeHHbIC TCHACHIMN 3a1a49u
Pa3BUTHS TEXHOIOT MU
TIPOJIAXK
Hroro nmo Tadaune 36 18 0 53

4.2 Coaep:xanue pa3iejaoB U TeM AUCHUILTUHBI (Moayas) Aias ODO

Tema I Bseoenue 6 oucyuniuny "Texnonocuu npodasic".

Coneprxanue TeMsl: [Ipoaxxa — moHsTHE, COBpEMEHHBIE KOHIIETIIINH, CYIIHOCTb. [Ipogaxa
— KaK OCHOBHOW BHJI JIEATEIILHOCTH COBPEMEHHOTO KOMMEPYECKOIO MPEIIpUATHS; Y4aCTHUKH
npoliecca MpoJIaky, TP KOHLENIIMU IPOIaXkH, 0COOEHHOCTH MPOAaXH TOBAPOB U YCIIYT.

@opMbl U METOJBI MPOBEACHUS 3aHATUI MO TeMme, MpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUU: JIEKIMU U MPAKTUKH, JUIS 3aHATUN HUCHOJb3YyeTcs NMPe3eHTAlMOHHBIM Marepua,
BUJIEO-MaTepHal.

Buasl camocTosITeNbHOM MOATOTOBKM CTYAEHTOB MO TeMme: paboTa C 3JIEKTPOHHBIMU
U3MAaHUAMA W MH(QOPMAIMOHHBIMH  O0pa3oBaTEeNIbHBIMH  pEeCypcamMH,  SJIEKTPOHHO-
oubnmuoreunsiMu  cuctemamu  (OBC  [Opaiit, ObC «HamumonaneHblii 1mudpoBoit  pecypc
«PyKOHT»»).



Tema 2 Cmpameeuu npodadc. Mapxemune u npooaxicu.

Conepxanue Tembl: bazoBble cTpaTeruu npojax. MapkeTHHr u npojaxu. busnec-monenu
U UX pOJib B peaJin3ally CTPATEruu MapKeTUHIa U npojaax. LleHHocTHOe npeanoxkenne. MeTo bl
BO3JICHCTBUS Ha pa3JIU4HbIE IPYNIbI NOKynaTenen. [[puHIUIIBI KOHKYPEHTOCIIOCOOHOCTH.

@®opMBl M METOJIbl IPOBEACHUS 3aHITUN IO TeMe, MPUMEHsEMble 00pa30BaTEIIbHbBIE
TEXHOJIOTUU: JIEKIUU U MPAKTUKU, JUIS 3aHATUN HCIOJIb3YETCSl NPE3EHTALlMOHHBIM MaTepuail,
BHJICO-MaTEpHal.

Buasl camMocCTOSITENbHOM TOATOTOBKH CTYACHTOB 1O TeMe: paboTa C 3JIEKTPOHHBIMU
M3MAaHUAMA W MH(QOPMALMOHHBIMH  OOpa30BaTENbHBIMH  pECypcaMH,  3JIEKTPOHHO-
oubmmoreunsiMu  cuctemamu  (OBC  IOpaiit, OBC «HamumoHaneHbI 1mHPPOBOI  pecypc
«PyKkoHT»»).

Tema 3 Texnonozus npooasic. 0CHOBHbBIE NPOYECCHL U IMANDL.

Conepxkanue TeMbl: XapaKTEPUCTHKAa OCHOBHBIX ATANoOB MpoJax. TexHoJorus "BOpoHKa
npojax". OnudpoBpiBaHre OU3HECA.

@®opMBl M METOJbI IPOBEINCHUS 3aHITUH MO TeMe, MpPUMEHseMble 00pa3oBaTEJIbHbBIE
TEXHOJIOTUU: JIEKIUU W TMPAKTUKU, JUIS 3aHATUN HCIOJIb3YEeTCsl NMPEe3eHTAllMOHHBIM MaTepual,
BH/JIEO-MaTepHal.

Bunel camocTosiTenbHOM MOJArOTOBKM CTYJIEHTOB MO TeMme: paboTa ¢ 3JIEKTPOHHBIMH
U3aHUSMH U HUHQOPMAIMOHHBIMU  00pa30oBaTelIbHBIMH  pecypcaMH,  AJIEKTPOHHO-
oubnmuoreunsiMu  cuctemamu (OBC  IOpaiit, ObC «Hanuonaneubeiii 1mudpoBoit  pecypc
«PykoHT»»).

Tema 4 Onepamusroe ynpasnerue npooaxcamu.

Conepxanne tembl: Konnenuus ynpasieHus npogaxamu.lIporecc 3akiiioueHus CAeNKu.
Craguu npoiiecca 3aKJII0YEHUS CEIKU. YTIPaBICHUE OTIEIOM MPOJaK.

@opMBl M METOJbl IPOBENCHHS 3aHSITUN IO TeMe, MpPUMEHseMble 00pa30BaTEIbHbBIC
TEXHOJIOTUU: JIEKIUU U TPAKTUKH, AJS 3aHATUNA MCIOJB3YeTCsl MPe3eHTAIlMOHHBIN MaTepua,
BH/JICO-MaTepHal.

Bunel camocTosiTeNbHOM NOArOTOBKM CTYJIEHTOB MO Teme: paboTa ¢ 3JIEKTPOHHBIMU
U3aHUSMU U HUHQOPMAILMOHHBIMU  00pa30BaTEIbHBIMH  pecypcaMH,  AJIEKTPOHHO-
oubmuoreunbiMu  cuctemamu (OBC  IOpaiit, DbC «HanwonanbHblli 1HGPOBOK pecypc
«PykoHT»Y).

Tema 5 Hcmounuxu noucka nomenyuaibHwvlx noKynameseti U cnocoovl ux npugiedtus,
yoepoicanus, 8036pama.

Conepxxanne TeMmbl: @DYHKIMM MEHEKEPOB IO MpojakaM. VICTOYHHMKM THOHMCKa
NOTEHIUAIBHBIX OKynaTeneld. Touky KOHTAaKTa U MX poJib B pojakax.CTpareruy NpuBiIeyeHUs
NOTEHIMANBHBIX MOKymnaTeneil. Kananbsl npuBiedeHus, yaepkaHus M BO3BpaTa MOKYyMaTesel.
Metoapl CTUMYNIHUPOBAHUS CObITa. MeTO bl HOBBILIEHHS JIOSIbHOCTH NOKYIATENIEH.

@opMbl U METOJbl MPOBEACHUS 3aHATUI 1O TeMme, MpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUU: JIEKIMU U MPAKTUKH, JUIA 3aHATUN UCHOJb3YyeTcs NMPEe3eHTAlMOHHBIM Marepua,
BUJIEO-MaTepHal.

Buasl camocTosITeNbHOM MOATOTOBKM CTYAEHTOB MO TeMme: paboTa C 3JIEKTPOHHBIMU
U3JAaHUAMH W MHQOPMAIMOHHBIMH  O0pa3oBaTENbHBIMM  pECypcaMH,  3JIEKTPOHHO-
oubmuoreunsiMu  cuctemamu  (OBC  HOpaiit, ObC «HamumonanbHblil 1uppoBoil  pecypc
«PyKOHT»»).

Tema 6 MemoOvi u mexHuKa JUYHBIX NPOOAdC: KIIOUesble MEXHUKU npooasya-
npogheccuonna. Ynpaenenue omHOWEHUAMU C KO4e8biMU Kiuenmamu. IIpoodascu: kauecmeo
moeapa u oocayicueanue.



Copnepxanue TeMmbl: JluunHas mnponmaxa. ba3oBblii MHCTpyMEHTapuil mpojaBLa-
npogeccuonana. KiroueBble TeXHHMKH mpojaBla-mnpodeccronana. TeneMapKeTHHT-KI0YeBast
TEXHUKa MpojaBla-npopeccuonana. KiroueBble KIMEHTH - METOJBl YIPABICHUS HUMH.
dopmMupoBaHUE NAPTHEPCKUX OTHOLIEHWH C KJIMEHTAMHU 110 CO3JaHUIO0 U IPOABUKEHHUIO HOBBIX
IIPOJIyKTOB.

@®opMBl M METOJIbl IPOBEACHUS 3aHSITUH IO TeMe, MPUMEHsIEMble 00pa30BaTEIIbHbBIE
TEXHOJIOTUU: JIEKIUU U MPAKTUKU, JUIS 3aHATUN HCIOJIb3YETCSl NPE3EHTALlMOHHBIM MaTepuail,
BUJIEO-MaTepuall.

Buapl camMoCTOSTENbHOM MOATOTOBKH CTYAEHTOB 1O TeMe: paboTa C 3JIEKTPOHHBIMH
U3aHUSMU U HUHQOPMALMOHHBIMU  00pa3oBaTElbHBIMH  pECypCcaMH,  AJIEKTPOHHO-
oubmmoreunsiMu  cuctemamu  (OBC  IOpaiit, OBC «HamumoHaneHbI 1mHPPOBOI  pecypc
«PyKkoHT»»).

Tema 7 Texnonoeus 0enosvix nepe2o8opos. /lenosvie npezeHmayuu.

Conepxxannie Tembl: OOImas xapakTepUCTHKA JENOBBIX IeperoBopoB. lloaroroBka u
OpraHu3ais JINOBBIX MeperoBopoB. OCHOBHBIE ATl MEPErOBOpHOTO mporiecca. [loarotoBka
MpPEe3CHTAIMKM: OCHOBHBIC JTambl. [IlpoBenaeHne mpeseHTaruu. [11abmoHBI KOMMEpPYECKHX
MPEe3eHTAIMI B TEXHOJIOTHHU PO M JICJIOBBIX TieperoBopax. [IporpaMMHO-HHCTPYMEHTAIBHOE
oOecrieueHne TS MOATOTOBKH MTPE3CHTAIIHH.

®opMBI M METOJBI TIPOBEICHHS 3aHITUH IO TeMe, MPUMEHsIeMble 00pa30BaTEeIIbHBIC
TEXHOJIOTHU: JICKIIMH W TIPAKTHKH, JUTS 3aHATHA UCIOJIb3YEeTCS MPE3CHTAIIMOHHBIN MaTepHall.

Buzel caMOCTOSTENIEHOW TIOJTOTOBKH CTYJIEHTOB IO TeMme: paboTa ¢ 3JIeKTPOHHBIMH
W3IaHUSAMA W HWH(QOPMAIMOHHBIMH  OOpa30BaTEbHBIMH  pecypcaMH,  AJIEKTPOHHO-
oubmuoreunsiMu cuctemamu (OBC  IOpaiit, ObC «HanuonaneHbiii 1mudpoBoit  pecypc
«PykoHT»Y).

Tema 8 Hngopmayuonnvle mexunonocuu 6 npooadxcax. Humepnem mopeosis.
CoepemeHnble menoeHyuu pazeumus mexHoI02u RPooaiC.

Copepxanne Ttembl: HHpopMalMOHHBIE TEXHOJIOTMM B OW3Hece M Mpojaxax.
Knaccudukanus 6uznec-moneneit B anekTpoHHor komMepiiun. CRM-crcTemMbl: OCHOBHBIE OJIOKH
U ux xapakrepuctuka. Boibop u BHenpenne CRM-cucrembl nisi uHTepHeT-MarazuHa. OOmiue
PEeKOMEHJAllMK 10 OHJaiH-OM3Hecy. TuUIbl METPUK W U3MEPECHHMHA. YPOBEHb OHJIANH-
BOBJICUEHHOCTH KJIMEeHTOB. COBpeMeHHbIe TEHACHLUU B MpOJakax. YIpaBJieHHE permyTaluei B
CETH.

@opMBl M METOJbI IPOBENCHHS 3aHITUN IO TeMe, MPUMEHseMble 00pa3oBaTEIbHbBIC
TEXHOJIOTUU: JICKIUU U TMPAKTUKU, JUIS 3aHATUN HCIOJIb3YeTCsl MPEe3CHTAlMOHHBIM MaTepua,
BHJICO-MaTepHal.

Bunel camocTosiTeNnbHOM MOATOTOBKM CTYJIEHTOB MO Teme: padoTa ¢ 3JIEKTPOHHBIMH
W3aHUSIMU U HUHQOPMAIMOHHBIMU  OOpa30BaTeIbHBIMH  pecypcaMu,  AJIEKTPOHHO-
oubmuoreynsiMu  cuctemamu  (OBC  [Opaiit, ObC «HanuonaneHblii mudpoBoilt pecypc
«PyKkoHT»»).

5 Meroauveckne YyKazaHusi AJds1i O0OY4YalOIIMXCH MO M3YYEHHI0 M peaau3anuu
AUCHHUILINHBI (MOIYJIs1)

5.1 Meroanuyeckue peKOMeHIAUMH O0YYAIIUMCH @0 M3YYEHMK) [UCHMUILVIMHBI H 10
o0ecrne4yeHNI0 CAMOCTOSITeIbHOUH PadoThI

I[J'IH CTYACHTOB OYHOM (I)OpMBI 06y‘lCHI/I$I B KJIAaCCC NPOBOIAATCA JICKHUOHHBIC 3aHATHUS, HA
KOTOPBIX PAaCCMATPUBAKOTCA OCHOBHBIC TCOPECTHUYCCKUC BOIPOCHI JUCHUIIIIMHBI U TTPAKTUYCCKUC
3aHATUSA, TAC TIOA PYKOBOACTBOM IMPCIIOAABATCIIA O6CY)K,Z[3IOTCH HU3YUCHHBIC TCMbI, PCIIAOTCA



IIPaKTUYECKHUE 3a7auu, pa30MparOTCs KOHKPETHBIE CUTyallMM. 3aJaHus A CaMOCTOSATEIbHON
BHEAYAUTOPHOW pabOThl BBINOJHIIOTCA B BHJEC WHAMBHIYAIbHBIX JOMAIlHUX 3aJaHdud B
IIMCbMEHHOM BHJIE U CIAIOTCS IIPETIOAABaTEIIO.

JU1 IOJATOTOBKY K JIEKIMOHHBIM 3aHATUSAM CTYJIEHTHl MOTYT U3y4aThb PEKOMEH/I0BAaHHbBIE
HCTOYHUKHU JuTeparypsl. [locie nekuny npu noAroToBKe K MPaKTUUECKOMY 3aHSATHUIO CTYAECHTHI
JOJKHBI YTI1yOJIEHHO M3Y4YMTh OCHOBHBIE BOIIPOCHI TEMBI, MCIIOJIb3YS JUIsl 3TOTO IpPE3eHTaluy,
MaTepuabl Uil YTEHUS U JPYrue peKOMEHI0BaHHbIE HICTOYHUKH.

CamocrositenpHas padoTa CTYAEHTOB IpEIyCMaTpUBAeT BBINIOJHEHNUE YIPAKHEHUH,
HamucaHue 3cce, aHanu3 KoHKpeTHbIX curyanuil (KC), noarotoBky uHGOpMalHOHHBIX
cooOUIeHniA. 3aaHus 110 AUCIUIIMHE BBIIAIOTCS CTYACHTAM Ha KaX/Ibli CeMUHAP.

Jist CTyIeHTOB OYHON (OPMBI 0OYUEHHUS 110 KYPCY MPEyCMOTPEHBI J1Ba aTTECTAIMOHHBIX
TecTUpoBaHus (arrectauus 1, arrectanus 2) A KOHTPOJIL KaueCcTBAa OCBOCHUS TUCIUILIUHBL
Kaxnprii Tect mpemycmarpuBaeTr | MOTBITKY, BpeMsi poxokaeHus 30 MUHYT, MakCHMalbHas
onenka 10 6ayutos Ha 1 arrectamuu, 20 0aI0B Ha 2 aTTeCTallMU.

5.2 OcoOeHHocTH oOpraHu3anuud OOy4YeHHsl JIf JMI € OrPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbS U UHBAJIH/IOB

[Tpu HE0O6X0IMMOCTH 00YYaIOIIMMCS U3 YUCIIA JIUI C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU
3I0pOBbSI 1 MHBAINUJIOB (110 3asBJICHHUIO 00YJaroIIerocs) npeaocTaBisieTcsa yueoHas
nH(popmMalus B JOCTYMHBIX (POPMax C YI€TOM UX HHAUBUAYAIBHBIX MCUXO0(DU3UUECKUX
0COOEHHOCTEH:

- JI7Is1 JIWII C HApYIICHUSIMU 3pEHUS: B TTe4aTHOU (popme yBenmnueHHBIM mpudTom; B hopme
ANIEKTPOHHOTO  JIOKYMEHTa;  WHIWBHIyalbHbIE  KOHCYJIbTAllAM  C  IPUBJICUYCHHEM
TU(DIOCYPIOTIEPEBOTUNKA; MHANBUIYATbHBIC 3aaHUs, KOHCYJIbTALUU H JIP.

- JUTS JIVIT C HAPYIICHUSIMU CITyXa: B IeYaTHOH (hopme; B PopMe SJIEKTPOHHOTO JOKYMEHTA,
WHIWBHIYAIbHbIC KOHCYIBTAllMM C TPHUBJICYCHUEM CYPIOINEPEBOAUNKA; HHIUBUIAYaIbHBIC
3aJjaHus, KOHCYJIbTALUHU H JIP.

- JI71s51 JTAI C HApYIICHUSIMU OTIOPHO-/IBUTATEIBHOTO arapara: B medatHou opme; B popme
ANIEKTPOHHOTO JJOKYMEHTA; WHAWBHyalbHbIC 3a/IaHHsI, KOHCYJIbTAIIUH U JIP.

6 ®oHI OLIEHOYHBIX CPEACTB ISl MPOBeIeHUsI TEKYLIEro KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauuy 00y4arommxcs Mo JUCHUILIAHE (MOIYJII0)

B cootBerctBun ¢ TpeboBanusimu PI'OC BO ans arrecranuu oOydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHANBHBIX JOCTIKEHUN TIAHUPYEeMbIM pe3ylbTaTaM oOOydeHUus o
JUCHUILTAHE (MOJIYII0) CO3aHbl POH/IBI OLEHOYHBIX CPEACTB. THUMOBBIE KOHTPOJIbHBIC 3a/1aHUS,
METOJMYECKHUE MaTepUalibl, ONPECISIIONME NPOUEAYPbl OLEHUBAHUS 3HAHHUM, YMEHUU U
HABBIKOB, a TAK)KE KPUTEPHUHU U TIOKA3aTeNn, HEOOXOUMbIE JIJ1sl OLICHKU 3HAaHUM, yMEHUH, HABBIKOB
U XapakTepu3ywluue dSTanbl (QOpMHUPOBAaHUS KOMIETEHIMHA B MpOILECCe OCBOCHUS
o0pa3oBaTeNbHON MporpaMmel, peactaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeTOANYEeCKOe M HH(POPMALMOHHOE 0O0ecnedeHne JUCHUIIIMHBI (MOLYJIs1)

7.1 Ocnoenasn rnumepamypa

1. TaBpunos, JI. I1. DnekTpoHHass KOMMeEpIHs : y4eOHHK M TPAKTUKyM Uil BY30B /
JI. I1. TaBpunoB. — 4-e u3n. — Mocksa : U3garensctBo FOpaiit, 2022. — 521 c. — (Beiciiee
oOpaszoBanue). — ISBN 978-5-534-14897-8. — Tekcr : snekrponHb // Obpa3oBarenbHas
wiatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489784 (mata oOpamieHus:
01.03.2023).



2. Jlanuayc, JI. B. LudpoBas sKOHOMHKA: YIpaBJICHHUE AIEKTPOHHBIM OH3HECOM H
ANIEKTPOHHOU KomMMepuuel : yueonuk / JI.B. Jlanmayc. — Mocksa : UTHOPA-M, 2023. — 479 c.
— (Beicmee oopazoBanue). — DOI 10.12737/textbook_5ad4a78dae3f27.69090312. - ISBN 978-
5-16-018513-2. - Tekcr : anekTponHsIit. - URL: https://znanium.ru/catalog/product/2001678 (nata
oOpamenus: 12.03.2026)

3. VYmpasnenue npojaxamu : ydyebnuk / mox oomr. pex. C. B. 3emmsak. — Mocksa :
Bysosckuit yueOnuk : UHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr :
anekrpoHHbld. - URL:  https://znanium.ru/catalog/product/2002632  (mata oOpameHus:
12.03.2026)

4. DnexrtponHas TOprosis : yueOHuk / P. P. [Ipranosa, I'. I'. MBanoB, P. P. Canmuxosa, B.
A. MarocsH. - 3-e u3z. - Mocksa : JlamkoB u K, 2022. - 150 c. - ISBN 978-5-394-04988-0. - Tekct
: anektpoHubii. - URL: https://znanium.com/catalog/product/2086375 (Ilara oOpamieHust -
05.09.2025)

7.2  Jlononnumenvhas numepamypa

1. Crpoxoga, O. I'. JIoroBop pO3HUYHOM KYILTH-TIPOIAXKH : yueOHOE mocodue ist By30B /
O.T. CrpokoBa, C.A. ®unmmummoB. — Mocksa : M3marensctBo HOpaiit, 2023. — 103 c. —
(Beictiee  oOpaszoBanme). — ISBN 978-5-534-13777-4. — Tekct : OSJEKTpOHHBIA //
O6pazoBarenpHas maatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519769 (mara
obpamenus: 01.03.2023).

2. Tepemenko, H. H. DddextuBHOCTS nesATENBHOCTH TPEANIPHUSTHAS TOPTOBIH /
H. H. Tepemenko, O. H. Ecuna, A. C. WUnpuna ; Cubupckuil ¢enepanbHblil YHUBEPCUTET. —
Kpacnosipck : Cubupckuii gpenepansubiii yausepcuret (COY), 2022. — 220 c. : ui., TalI., CXEM.
— Pesxum mocryna: o noamucke. — URL.: https://biblioclub.ru/index.php?page=book&id=705689
(mara obpamenus: 03.03.2026). — bubnuorp.: c. 159-168. — ISBN 978-5-7638-4577-8. — Tekcr :
3IEKTPOHHBIM.

3. TokoBuauH, M. Ilpomaxu mrogsm : amoCRM oT mepBoro juia : MpakKTHYECKOE
pykoBoacTtBo / M. TokoBunuH, M. Kapmam. - Mocksa : Ansniuna [1PO, 2022. - 159 c. - ISBN
978-5-206-00003-0. - Tekcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1905837 (Jlata o6paimenwus - 05.09.2025)

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu '"Humepuem',
6KI04an npogheccuonanvhvle 06a3vl OAHHBLIX U UHPOPMAUUOHHO-CRPABOUHDBLE
cucmembslt (npu HeoOX00UMOCMU):

1. O6pasosarensHas miatdopma "FOPAUT" - Pexum nocryna: https://urait.ru/

2. DnexkTpoHHO-O0MbMMoTeyHas cucrema "ZNANIUM.COM"

3. OmnexrponHo-6ubnuoreynas cucrtema "YHUBEPCUTETCKAS BUBJIIMOTEKA
OHJIAMH"

4. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a naHHbeIX - Pexxum
nocrymna: http://oaji.net/

5. Ilpesunentckas OuOmuoreka wuM. b.H.EmpnuHa (06a3a maHHBIX —Pa3IUYHBIX
npogeccuoHanbHbIX 001acTeil) - Pexxum nocrymna: https://www.prlib.ru/

6. HNudopmannonno-crpaBoynas cucrema "Koncynerant I[lmioc" - Pexum nocryna:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecreyeHHe AUCHUIUIMHBI (MOAYJsl)) W INepedYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHIl, MCNOJb3yeMbIX NPH OCYLIECTBJICHHH 00pa30BaTEJIbHOIO
npouecca no JMCHUILVINHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrPaMMHOIo odecnedeHust

OcHOBHOE 000pyIOBaHHKE:




e [Ipoekrop
IIporpammuoe oGecrieyeHue:
¢ Microsoft Office Professional Plus 2010
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1 Ilepeyenb (popMuUpPYyeMBbIX KOMIIETEH M

Haszsanme OIIOII BO,
COKpaIIeHHOE

Kon u hopmynupoBka KoMIeTeHIN

)51

Kon u hopmynipoBka HHAUKATOPa JOCTIKEHUS

KOMIICTCHIIMHN

38.03.02 «Menemrme
HT»
(b-MH)
Hn3Heca

ITIKB-2 : CnocobeH pa3pabaTsiBaTh
U PEaTM30BbIBATH HHBECTUI[HOHHBIE
MPOEKTHI JJIsI MAJIOTO M CPEIHETO O

[TKB-2.2x : Hcnionb3yeT coBpeMeHHbIE POpMBI
MpOJaX MPH peaan3alyi HHBECTHUIIMOHHBIX PO
€KTOB

Komnerennus cantaercst chopMupoBaHHOM Ha JAHHOM dTarie B Cliydae, €CIH IMOJTydeHHbIE
pe3ynbTaThl OOy4eHHs MO JUCUUIUIMHE OIICHEHbl IOJIOKUTENbHO (JMana3oH KpUTEpUEB
OILICHUBAHMSI PE3YIHTATOB OOYUEHHUSI «3aUTEHO», «YA0BIETBOPUTEIBHOY, «XOPOILIO», KOTIUIHON).
B cnyyae OTCYTCTBUS MOJIOKMTEIBHOM OLEHKHM KOMIIETEHIMS Ha JaHHOM JTale CUHUTAeTCs

Hec(hOpPMHUPOBAHHOM.

2 Iloka3zare/iM OLleHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00yUYeHHus

Komnerenmust ITKB-2 «CriocobeH pazpabaThiBaTh M peaa30BhIBATh HHBECTHIIMOHHBIC
IIPOEKTHI JJIsl MAJIOTO U CPEIHEr0o OU3Heca»

Tabnmuma 2.1 — Kputepuu oieHKH WHIUKATOPOB TOCTHKEHUS KOMITETCHITHH

Pe3ynbTaThl 00y4eHHs 10 TUCHUTLIHHE
Kox u hopmymuposka nuukar | Ko [ Tu Kpurepun oneHnBaHMS pe3ynbT
opa JOCTH)KEHUS KomnereHuuu | A I aToOB 00y4eHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[IKB-2.2x : Hcmons3yeT coBpe 3y | OCHOB peaii3allai POCKTOB 11 | 3HACT OCHOBBI PEATM3LAN Npoe
MeHHbIe (opMBbI Ipoxax npu pe | P a | 7F MAJIOTO H cpesiHero Ou3Heca | KTOB UL MaJIOrO U CPEIHEro 6
aIN3alMy MHBECTUIUOHHBIX Tp | 1 ye | ©yaeToM udpoBoit Tpancdop | m3Heca ¢ yueToM nuppoBoit Tpa
OEKTOB MalMi SKOHOKMHUKHU Hc(hOpMaI SKOHOKMHUK
pa3pabaThIBaTh U PEalIU30BbIBAa | YMEET pa3pabaThBaTh U peasiu3
Y | Th IPOEKTHI AJISI MAJIOTO U Cpell | OBBIBATH IPOEKTHI 111 MAJIOTO
PJI [ me | Hero Ou3Heca ¢ ydeToM PernoH | M CpeJHero OM3Heca ¢ y4eToM p
2 HHU | aJIbHOW PHIHOYHOM CHEU(PHUKH | erHOHAIBHOM PHIHOYHOM CIIeIU
e Y MCIIOJIb30BaHUEM IIU(GPOBBIX | (DMKH U KCHONb30BaHUEM (P
TEXHOJIOT M OBBIX TEXHOJIOTHH
UCIIONB3YEeT COBPEMEHHBIE, B TO
MPUMEHSIET TEXHOIOTUYHBIE (PO
Ha | ™ gucne nudpoBsie, TEXHOIOTH
P PMBI 1 METOJIBI IPOJAXK MPH pea
BBl | M MpOJak MPH peann3alvi HHB
3 JM3anuy OM3HEC-TIPOEKTOB JUIS
K | eCTHIMOOHBIX MPOEKTOM ISt M
MaJioro u cpemHero Om3Heca
aJIoro ¥ CpefHero OnzHeca

Ta6n1/1ua 3aIOJIHACTCA B COOTBETCTBHUU C PA3JACIIOM 1 PabGoueii nporpaMmsbl JUCHUIIIIMHBL

(Moysst).

3 IlepeveHb OLICHOYHBIX CPEICTB

Tabnuua 3 — [lepedeHb OLIEHOUHBIX CPEJCTB MO TUCHUIUIMHE (MO/IYJIIO)

KonTponupyemsle muiaHupyeMble pe3
yABTATHl 00yYeHNS

KOHTp OJINPYCEMBIC TEMBbI
HUCIUITIIIMHBI

HaunmeHoBaHHE OLICHOUHOTO CPEJCTBA U TP
encrasienue ero B POC




Texymui KOHTPOJIb

IIpomexkyrounas at
TecTanus

Ounast popma oOydeHns

P11 3HaHMe : OCHOB peayn3al]
WU TIPOEKTOB IS MAJIOTO Huckycens Ketic-3anaua
U Cpe/Hero Ou3Heca ¢ y4e
TOM ITU(POBOI TpaHchHop Jluckycens Tecr
MaIul SKOHOKMHUKHU
OKJIaJI, COOOIIICHH N
il ’ Keiic-3anaua
Joxman, coobrieHu T
1.1. Beenenue B auctmi | ¢ eer
uny "TexHonoruu npona
"
x Keiic-3anaua Keiic-3anaua
Keiic-3anaua Tect
Tect Ketic-3amaua
Tect Tect
Huckyccust Keiic-3anaua
Huckyccust Tect
OKJIaJl, COOOIICHH .
g o B Keiic-3amaua
OKJIaJl, COOOIICHH
Hoxunan, i Teer
1.2. Crpareruu npomax. | ©
MapkeTHHr ¥ Ipoaaxu
Keiic-3amaua Keiic-3amaua
Keiic-3amaua Tect
Tect Ketic-3amaua
Tect Tect
P2 YwMmenue : pazpabaTeBaTh
U PEAU30BBIBATE IPOEKT Huckycens Ketic-3ataua
Bl TSI MAJIOTO U CPEIHETO
Om3Heca C y4€TOM PErroH JlHcKyceus: Tecr

aJbHOM PBIHOYHOM CHIEIN
(hUKH ¥ UCTIONB30BaHUEM
IU(PPOBBIX TEXHOIOTHI

1.3. TexHONOTHS TIPOJIAK:

Joxman, cooOreHn
e

Keiic-3amaua

OCHOBHBI€ TPOLECCHI U OT
arbl

Joxman, cooOreHn
e

Tect

Keiic-3amaua

Keric-3amaga

Keiic-3amaua

Tect




1.4. OnepaTuBHOE yIpaBi
€HHE MpoJIaKaMu

Huckyccust

Keiic-3amaua

Huckyccus

Tect

Joxman, coobIeHn
e

Ketic-3amaua

Joxman, coobIeHn
e

Tect

Ketic-3amaua

Ketic-3amaua

Ketic-3amaua

Tect

1.5. ICTOYHMKY MTOMCKA T
OTEHIIMAJIbHBIX MMOKYIATe
JIeH U CTIOCOOBI MX MPHUBI
€UHMS, yep)KaHuUs, BO3BP
ara

Huckyccust

Ketic-3amaua

Huckyccus

Tect

Jlokmam, cooOIeHu
e

Keiic-3agaua

Jlokmam, cooOIeHu
e

Tecr

Ketic-3agaua

Keiic-3agaua

Keiic-3amaua

Tect

1.6. MeToasl ¥ TEXHUKA JI
WYHBIX MIPOAAXK: KITIOYEBBI
€ TeXHUKH NPOJIaBLa-TIpo
(heccuonna. YmpapieHue
OTHOLIEHHUSAMH C KITIOYEB
BIMH KJIHeHTaMHU. [Ipomax
W KaueCcTBO TOBapa u 00c
JTy>KUBaHHE

Huckyccust

Keiic-3amaua

Huckyccust

Tect

Joxman, coobrieHu
e

Keiic-3amaua

Joxman, coobrieHu
e

Tect

Keitic-3amaua

Ketic-3amaua

Keitic-3amaua

Tect

P13

HaBbIk : ncnonb3yeT coBp
€MEHHbIE, B TOM YHCIIE I
(hpoBBIE, TEXHOIOTHH TIPO
JlaXX TIPY peaTN3aliyl NHB
€CTHIIMOOHBIX MPOEKTOM
JUTS MAJIOTO U cpenHero 0
n3Heca

1.7. TeXHOIOTHS IETOBBIX
neperoBopos.. [lenoBeie 1
pe3eHTann

Huckyccust

Ketic-3amaua

Huckyccust

Tect

Joxman, cooOreHn
e

Keiic-3amaua

Joxman, cooOreHn
e

Tect

Keiic-3amaua

Keric-3amaga

Keiic-3amaua

Tect




Huckyccust Kelic-3anaua

Huckyccus Tecr

1.8. MudopmarioHHbIC T
€XHOJIOTHH B TIPOJIaKax.
Wutepner Toprosus. Cos

Joxman, coobIeHn
e

Ketic-3amaua

PEMCHHBIC TCHACHIIUU pa3 ﬂoman, COO6IH€HI/I

BUTHsl TEXHOIIOTMH TIPOZA | o Tecr

XK
Ketic-3amaua Ketic-3amaua
Ketic-3amaua Tect

4 Onucanue npoueaypbl OHCHUBAHUSA

KagecTBO CcHOpMUPOBAHHOCTH KOMITETEHIIMA Ha JaHHOM JTare OICHUBACTCS TI0
pe3ysbTaTaM TeKYIIUX W IMPOMEKYTOUYHBIX aTTECTAIIMA NP MTOMOIIN KOJMYECTBEHHON OIICHKH,
BBIpaKEHHOW B Oayutax. MakcumanpHas cymMma 0ayuioB Mo AucHHIUIMHE (Moaynto) paBHa 100
Oamnam.

KadectBo chopMrUpoBaHHOCTH KOMIETEHITMI HA JAHHOM JTarle OIEHUBACTCSA 0 pe3yIbTaTaM
TEKYIIUX U IPOMEXYTOYHBIX aTTECTAUN MTPU OMOIIY KOJIUYECTBEHHOM OLIEHKH, BBIPAKEHHOMN

B Oayurax. MakcuMainbHasi cyMMa 0ajuioB 1Mo guciiuinHe paBHa 100 Gammam.

Tabmuma 1 — Pacnpenenenue 6amioB 1o BUaaM yueOHOH JAEATEIHHOCTH

Joxnan-co
Bupn yueOHoit nestenbHOCTH oOLenue, Keiic-3agaua Tems! 1-4 Tems! 5-8 Hroro
JIMCKYCCHS,
Jlexuuu (mocerieHre/ U3ydeHne TEOPETHIECKOro Mat 4 4 8
epuana)
IpakTuyeckue 3aHATHs 32 40 72
ATTecTallMOHHOE TECTUPOBAHHE 10 10 20
IIpoMexyTOuHast aTTecTalus 32 40 14 14 100

CYMMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BUAaM yqe6H0171 JACATCIIbHOCTHU B paMKax
AUCHUIUIUNHBIL, IECPEBOAUTCA B OLICHKY B COOTBECTCTBHUHU C Ta6J'IHI.[eI>i 2.

Tabnuma 2 - [lepeBoa 6aioB B OIIEHKY

CymmMma
0amioB Onenka 1o
. XapakTepucTHKa KauecTBa c(h)OpMUPOBAHHOCTH KOMITETECHIIMU
110 IMPOMEIKYTOUHOU aTT
cCTaluu

AU CIUILIN

HC
CTyneHT 1eMOHCTpHUPYeT c(hOPMUPOBAHHOCTH TUCIUILUTHHAPHBIX KOMITETEHI]
uii, OOHapY>KHBaeT BCECTOPOHHEE, CUCTEMATHYECKOE U TITyOOKOe 3HAHUE Y

ot 91 o 100 «OTITHYHOY eOHOr0 MaTepuaa, YCBOWI OCHOBHYIO JIUTEPATYPY U 3HAKOM C JOTIOITHUTET
BHOI TUTEPaTypoii, PEKOMEHIOBAHHON MPOrPaMMOiA, yMeEeT CBOOOTHO BBITIO
JIHATH MPAKTHYECKUE 3aJaHHs, IPeIyCMOTPEHHBIE IPOTrPaMMON, CBOOOIHO O




NEpupyeT HpI/IO6peTeHHBIMI/I 3HAaHUAMHU, YMCHUSIMU, IPUMCHSCT UX B CUTYal[
WSX TIOBBIIICHHOMN CIIO)KHOCTH.

ot 76 10 90

(X OpOouIo»

CTyZ[eHT JACMOHCTPUPYET C(l)OpMPIpOBaHHOCTB JUCHUINTMHAPHBIX KOMIIETCHI]
Wii: OCHOBHBIC 3HaHUs, YMCHHS OCBOCHBI, HO JOIIYCKAKOTCA HE3HAYUTCIILHBIC
OH_II/I6KI/I, HETOYHOCTH, 3aTPYAHCHUA I[P aHATUTUYCCKUX OI€palusaXx, NCPECH
0oce 3HAHUU 1 yMeHI/Iﬁ Ha HOBBIC, HCCTAH/IAPTHBLIC CUTYallUH.

ot 61 10 75

«YHOOBJICTBOPUTEIIBHO»

CTyZ[CHT JACMOHCTPUPYET CCbOpMI/IpOBaHHOCTL JUCHUINTMHAPHBIX KOMIIETCHI
Wi: B X04€ KOHTPOJIbHBIX MepOHpI/IHTI/Iﬁ JOIyCKAarOTCA 3HAYUTCIIbHBIC omuo

KU, TIPOSBIIACTCA OTCYTCTBHUEC OTACJIbHBIX 3HaHPII>i, yMCHHﬁ, HAaBBIKOB I10 HCK

OTOPBIM JUCHUIUIMHAPHBIM KOMIIETCHIUAM, CTYACHT UCIHBITHIBACT 3HAYUTEIL

bHBIC 3aTPYAHCHUS IIPU OIICPUPOBAHNU 3HAHUAMU U YMECHUAMU IIPU UX TIEPE
HOCC Ha HOBBLIC CUTYyalluU.

or 41 no 60

«HCYIOBJICTBOPUTECIIBHO»

v CTyACHTa HE Cqﬁ)OpMI/IpOBaHBI JUCHUILUIMHAPHBIC KOMIIETCHI WU, IIPOABIIACT
Cs HEAOCTAaTOYHOCTh 3HaHPII>1, yMCHHﬁ, HAaBBIKOB.

ot 0 10 40

«HEYI0BIIETBOPUTEIBHO»

JucnumiiHapHbIe KOMITIETEHIIMN He copMupoBaHsl. [IposBiiseTcs momHoe
WJIM NPAaKTUYECKH MOJIHOE OTCYTCTBUE 3HAHUM, YMEHUI, HABBIKOB.

CymMma 6aitoB, HAOpaHHBIX CTYJAEHTOM IO BCEM BUIaM y4EOHOU IEATETHHOCTH B paMKax
JMCIMILTAHBL, TIEPEBOJUTCS B OI[EHKY B COOTBETCTBHH C TAOJHIICH.

Cymma 6amo
B
OrneHka 1o mpoMesx
YTOYHOHU arTecTany | XapaKTepHCTHKa KauecTBa c()OPMHUPOBAHHOCTH KOMIETEHIN
o Jyucuy | u
IIJIMHE
CTyneHT 1eMOHCTPHPYET C(hOPMHUPOBAHHOCTH TUCIUILUTHHAPHBIX KOMITETEHIINH, 00H
«3a4TeHoy / apy’KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U INTyOOKOe 3HaHHe y4eOHOro MaTepua
or 91 10 100 113, YCBOWIT OCHOBHYIO JINTEPATYPY 1 3HAKOM C JIOTIOJTHUTEIIBHOM JTUTepaTypoi, peKo
MEH/IOBaHHOH IIPOrpaMMO¥, yMeeT CBOOOIHO BBIMIOIHATD MPAKTUUECKUE 3a1aHUs, TP
«OTJIHIHO» €IlyCMOTPEHHBIE ITPOrpaMMOi, CBOOOIHO ONEpUpPyeT NPHOOPETEHHBIMU 3HAHUAMH, Y
MEHHSMHU, IPUMEHSET X B CUTYAIIUSX MOBBIIICHHON CIIOKHOCTH.
«3aUTEHOY / CTyZneHT 1eMOHCTPHUpPYeT CHOPMHPOBAHHOCTb AUCIMILTMHAPHBIX KOMIIETCHIMH: OCH
ot 76 110 90 OBHBIE 3HAHUSI, YMEHHSI OCBOCHBI, HO JJOMYCKAIOTCS HE3HAYNTEIIbHBIC 0ij61<14, HeToY
HOCTH, 3aTPYJHECHUS TIPU aHAJTUTUYECKHUX ONEpalsX, IEPEeHOCe 3HAHUI U YMEHUH H
«Xopouio» a HOBbIE, HECTAHJAPTHBIC CUTYALIUH.
«3a4yteHoy / CTyneHT 1eMOHCTPHUpPYET CHOPMHUPOBAHHOCTD AUCLUIIMHAPHBIX KOMIIETEHIUH: B X0
Jie KOHTPOJIBHBIX MEPOIPUATUH JOIYCKAIOTCS 3HAUUTE bHbIE OLIMOKH, IPOSBIISETCS
or 61 o 75 OTCYTCTBHE OTAENbHBIX 3HAHUN, YMEHH, HABBIKOB 10 HEKOTOPBIM TUCLUILIMHAPHBI
«YOBJICTBOPH | KOMIICTEHLMSAM, CTYJEHT HCIIbITHIBACT 3HAUMTENbHbIC 3aTPYIHEHUS IPH OIEPUPOB
TCJIBHO» AQHMM 3HAHUSAMH U YMEHUSIMU [IPU MX NIEPEHOCE HA HOBbIE CHUTYAIHH.
«HE 3aYTCHO» /
or 41 10 60 V crynenra He C(l)(ZledeBfiHbl JIUCLUIUIMHAPHBIE KOMIIETEHLIMH, TIPOSIBIIETCS HEJIOC
«HEYIOBJIETBO | TaTOYHOCTb 3HAHMH, yMEHHIi, HABBIKOB.
PHUTCIBbHO»
«HE 3aYTCHO» /
or 0 10 40 JlMcIyIIMHapHbIE KOMIIETEHIUH He C(l)Ole/IPOBaHbI. IMposiBisieTCst MOIHOE WITH TIPAK
«HEYIOBJIETBO | THYECKH IOJIHOE OTCYTCTBUE 3HAHHH, yMEHHH, HABBIKOB.
PpHUTCIBLHO»

CYMMa 6aJ'IJ'IOB, Ha6paHHLIX CTYACHTOM IIO0 BCEM BHIaM yqe6H0171 ACATCIIbHOCTH B paMKax
AUCHUIUIUHBIL, IECPEBOAUTCA B OLICHKY B COOTBECTCTBUHU C Ta6J'IPII.[eI>i.

CymmMma 6amio
B

IO JUCLIUILTH
HE

OreHka 10 MPOMEK
YTOYHOH aTTecTanu
u

XapakTepucTHKa KauecTBa c(hOPMUPOBAHHOCTH KOMIICTECHIIMU

ot 91 g0 100

«3a4TeHOY /
«OTJIMYHO»

CTyzeHT 1eMOHCTpHUpYeT CHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIIETEHIMI, 00HA
PY)XKHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe 1 TTyOOKoe 3HaHHe yIeOHOro MaTepuana
, YCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C IOMOTHUTEIBHON JINTEPATypOi, peKome
HIOBAaHHON MPOrpaMMOH, yMeeT CBOOOIHO BBITOMHATH NMPAKTHIECCKHIE 3a0aHUs, TIPE
YCMOTPEHHBIE TIPOTrPaMMO¥, CBOOOHO ONEPUPYET MPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMH, IPUMEHSET UX B CUTYAIHAX MOBBIIICHHON CIOXKHOCTH.




CTyneHT IeMOHCTPHpPYET COPMHUPOBAHHOCTH JUCIMIUTHHAPHBIX KOMIIETCHIIIH: OCHO

ot 76 10 90 «3auTeHO» / BHbIC 3HAHHS, YMEHHUS OCBOCHBI, HO JIOIYCKAIOTCS HE3HAUUTEIIbHBIC OIIMOKH, HETOYH
«XOpPOLIO» OCTH, 3aTPYIHCHUSI IPU aHAIUTUYECKHX ONEepalysX, IEPeHOCE 3HAHUI U yMEHHUIT Ha H
OBbBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyIeHT AeMOHCTPUPYET chOPMUPOBAHHOCTD AUCHMILIMHAPHBIX KOMIETECHIIUIL: B X0
«3auTeHO» / JIe KOHTPOJIbHBIX MEPOIIPHUATHIA IOITYCKAIOTCS 3HAYUTEIIbHBIC OIIMOKH, TIPOSIBIISIETCS O
or 61 1o 75 «Y/IOBJIETBOPHUTENb | TCYTCTBHE OT/EIbHBIX 3HAHHH, yMEHHUII, HABBIKOB [0 HEKOTOPBIM JTHCLHILTHHAPHBIM K
HO» OMIIETEHIHSM, CTY/ICHT HCIBITHIBACT 3HAYUTEIIBHBIC 3aTPYAHCHHS MIPH ONEPHUPOBAHU
1 3HAHUSIMH M YMEHHUSIMH TIPH HX TIEPEHOCE HA HOBBIC CHTYAIHH.
(e 3a4TCHOY / V crynenra He chOpPMHUPOBAHB! AUCIUIUIMHAPHBIE KOMIICTEHIIUH, TIPOSIBIIIETCS HET0C
or 41 o 60 «HEYIOBJIETBOPUTE Y OpMHPOBa! P - 1P
TaTOYHOCTb 3HAHMII, YMCHHI, HABBIKOB.
JIBHO»
«HE 3a4TeHO» /
JucnumiHapHbIe KOMIIETEHITMN He c(OpMHUpOBaHbL. [IposBIIseTcs MOHOe WITH IIpaK
ot 0 o 40 «HEYIOBJIICTBOPHUTE

JIBHO»

TUYECKHU ITOJIHOC OTCYTCTBUC 3HaHI/II>‘I, yMeHHﬁ, HAaBBIKOB.

S IIpuMepHBIe OLIEHOYHBIE CPeICTBA

5.1 KonTpoJbHbIi TecT

1. Uro siBjIsieTCs OCHOBHOM 1€JIbIO TEXHOJIOTUU MPOAAXK?

a) YBenuueHue OrokeTa MapKeTHHIa.

b) Cucremaruzaius mpoiiecca mpoaax sl TOBBIIEHUS ero 3 ()EKTUBHOCTH.

¢) Pa3paboTka HOBBIX PEKIIAMHBIX KaMITaHHUH.

d) CamxeHue 3aTpaT Ha MepCOHAJ OT/ENa MPOJaK.

2. Yto Takoe "umukia npoaax'?

3. Yrto o3HavaeT TepMHH ''BOpOHKA npoaaxk'?

a) [Iporiecc oTrpy3KkH TOBapoOB CO CKIIA/A.

b) BusyansHoe npeacTaBieHUE 3TAllOB B3aUMOIEHCTBUSA C KIIUEHTOM.

¢) MecTo xpaHeHUs KIIMEHTCKOU 0a3bl.

d) Cucrema orieHkr 3 (HEKTUBHOCTH PabOTHI OTEIA MPOIAK.

4. Yrto Takoe "ckpunrt npoaax'?

a) TekcT pexkIaMHOTO POJIUKA.

b) ['oTOBBIN clieHapuii pa3roBopa ¢ KIMEHTOM.

¢) Muctpykuust 11st paboThl ¢ KACCOBBIM aIapaToM.

d) Ilnan mpoBeaeHMS IPE3CHTAIUH.

5. Yto Takoe Upselling?

6. Uto Takoe "HeHHOCTHOE npeasioxenue' ?

a) CTOMMOCTbH MPOJTYKIUH 17151 KOMIIaHHH.

b) YHukanpHbIl HA00P BBITOJ], KOTOPHIE KOMITAHUS MIpeIaraeT KIHeHTY.

¢) Cucok TOBapoB U YCIYT KOMITAHHU.

d) lokyMeHT, peryiupyomui eHoo0pa3oBaHue.

7. IlepevyncanTe OCHOBHbIEC TEXHUKH 3aBEPIICHUSA CHACIKH.

8. Uto Takoe "qua'" B mpogaxkax?

a) [ToTeHIMaNbHBIN KIIMEHT, MPOSIBUBIINM HHTEPEC K MPOIYKTY WU yCIyTe.

b) CymiecTByronuii KJIMEHT KOMITaHUH.

c) beiBIIMT KIMEHT KOMIIAHHUH.

d) CoTpyaHuk oTaena mpoaax.

9. HazoBuTE OCHOBHbIE HCTOYHHUKHU MOUCKA MOTEHIIUATbHBIX KJIHEHTOB.

10. Kakoii kanas npuBJie4eHus1 KJINEHTOB HauOoJee dppexTusen 1iast B2B nponax?
a) CounasnabHbIE CETH.
b) KonTekcthas pexiama.

¢) Yyactue B CrielMaTM3UPOBAHHBIX BBICTABKAX.
d) Email-mapkerusr.
Kpamxue memoouueckue yxazamus




Jlis  BBIIOJIHEHUST TecTa HEOOXOJUMO O3HAKOMHUTBCS C COACpNKAHHEM Y4eOHBIX
MAaTEPUAJIOB 10 TEMaM

Ilkana oyenxu

IlIkana oyenxu

Ne Bbamier Ornmcanue

5 9-10 CdhopmupoBasIieecst CHCTEMaTHIECKOE 3HAHUE COBPEMEHHBIX, B TOM YHCIIE TUPPOBBIX, TEXHOJIOTHI PO
X ITPU peaTU3aliy MPOSKTOB I MaJIOrO W CPEJTHETO OM3HECA

4 6.8 B menom copmupoBapieecs: 3HaHUE COBPEMEHHBIX, B TOM YHUCIIE IIU(POBBIX, TEXHOJOTHIT TPOJIAXK MIPHU P
CaJIM3aINH POSKTOB JUIsl MAJIOTO M CPEJIHEro OM3Heca

3 35 HenonHoe 3HaHNE COBPEMEHHBIX, B TOM YHCIIC IIAPPOBBIX, TEXHOJIOTHI TIPOAAXK MPU PEATU3AIMU TPOCKTO
B JUIS MaJIOTO M CPEJTHETO OM3HECa

2 12 ®OparMeHTapHOE 3HAHUE COBPEMEHHBIX, B TOM YHCIIE IU(PPOBBIX, TEXHOJIOTUH MPOIaXK MPH pEeaATU3aIHH 1T
POEKTOB JIJIsl MAJIOTO U CPEJTHEro OnM3Heca

1 0 OtcyTcTBHE 3HaHUSI COBPEMEHHBIX, B TOM YHCIIE IIH(PPOBBIX, TEXHOIOTHI MTPOJaX IPH pean3aniy IpoeK
TOB JUISI MAJIOTO M CPEJTHETO OM3HECA

5.2 Inckyccus

IIpuMepHBbIii nepevyeHb TeM AJIs1 AUCKYCCUH

1 PoJib ¥ MeCTO CKPUTITOB TIPOJIAK B COBPEMEHHOM TEXHOJIOTHH MPOIaXK: 0Jaro wiu 37107

2. CouuanbHble CETH B MpoJaxkax: MU( WIH PeaTbHOCTh?

3. Ilepconanu3zanust vs. ABTOMaTu3aIus B poiaXkax: Kak HauTu OanaHc?

4. bynymee mnpodeccun mpojaBiia: Kakhe HABBIKM OyayT BOCTPEOOBaHBI B IMOXY
nudposoit Tpanchopmarmm?

5. DTHuKa B TIpoJiaXkax: IOMYyCTUMBI JIM MAHUITYJISIIUU U arpeCCUBHBIC TEXHUKN?

Kpamkue memoouueckue ykasanus

Jlis  BBIMOJIHEHUS 3a/laHusl HEOOXOJIUMO O3HAKOMHTHCA C COAEpKaHHEeM Y4eOHBIX
MaTepHUasoB U AOMOJIHUTEIBHON JINTEPATYPhI IO COBPEMEHHBIM METOIaM U TEXHOJIOTHSIM MTPOIaXK

LlIxana oyenxu

No Bbannbl Onucanue

5 9-10 CdopmMupoBaBIeecst CHCTEMaTHUECKOE 3HaHHE COBPEMEHHBIX, B TOM YHCIIe IIU(POBBIX, TEXHOIOTHI PO
X IPH pean3alii MPOSKTOB [UIsl MAJIOro U cpefHero On3Heca

4 6.8 B nenom copmupoBasiiieecs: 3HaHHE COBPEMEHHBIX, B TOM YHCIIE HHU(POBBIX, TEXHOJIOTHH MPOAAXK PH P
eaJIM3aliK IPOSKTOB JUIsl MAJIOTO U CPEJHEro Onu3Heca

3 35 HemnosHoe 3HaHKE COBPEMEHHBIX, B TOM YHCJIE LIUPPOBBIX, TEXHOIOTHH MPOJaX MPU PEATH3aLUH IPOSKTO
B JJIsI MAJIOT'O U CpeIHero Ou3Heca

2 12 ®parmeHTapHOE 3HAHUE COBPEMEHHBIX, B TOM YHCIIEe U(POBBIX, TEXHOIOIHH MPOJAX MPH Pealn3aliiu I
POEKTOB JUIsl MAJIOTO U CPeAHero Ou3Heca

1 0 OtcyTCTBIE 3HAHUSI COBPEMEHHBIX, B TOM YHCJIe HU(PPOBBIX, TEXHOIOTHI MPOJAXK MPU Pean3aluy IPOSK
TOB JIJIsl MAJIOTO M CPEJTHEro OM3Heca

5.3 IlepevyeHb TeM JAOKJIAI0B, COOOLIEHU I

IIpumepHBbIii epevYeHb BOMPOCOB /ISl IOKJIAJ10B U COOOIEHUI HA ceMUHape:

1 Kakue kirodyeBble KOMIETEHIMH JIOJDKEH Pa3BUBATh COBPEMEHHBIN IPOAABEL, YTOOBI
OBITh YCIICIIHBIM B YCIOBHSIX JKECTKOW KOHKYPEHIIMU U OBICTPO MEHSIOIIErocs phlHKa?

2 VHMKaIbHOE LEHHOCTHOE WM YHUKAIbHO TOPrOBOE MpPEIIOKEHHE - OOBACHUTH
CYLIHOCTb U 3HaYCHHE

3 Yro Takoe "BOpOHKA MpoAax" U KaK OHA BU3YAJIU3UPYET IPOLECC Mpoaaxk?

4 KiroueBble nokazatesnn 3QpPeKTHBHOCTH IPOIaxK

5 Yto Takoe TuA-MarHuT?

6 Yro Takoe "paboTa ¢ Bo3paxkeHUusIMU"?

7 Uto Takoe NENIOBbIE IEPETOBOPHI?

8 Kakue OCHOBHBIE 3J€MEHTHl JOJDKHA COJepXkaTb CTPyKTypa 3¢(deKkTuBHON nen0Boit

IIpe3eHTaIuN?

9 Kakue 0CHOBHBIC KaHAIbI HCIOJIB3YHOTCA B UHTCPHET-TOPT oBJIc?
10 Kakne 0CHOBHBIC THIILI ICTOYHHKOB MOMCKA NOTCHIIHMAJIBHBIX HOKynaTeHeﬁ BBI 3HacTE?
Kpamkue Memoouueckue YKAasaHus



Jlnst BBIMOJIHEHUS 3a/laHusi HEO0OXOJMMO O3HAaKOMHUTBCA C COJIEpKAHUEM Y4eOHBIX
MAaTEPUAJIOB U JOTIOJHUTEIBHOM JINTEPATYPHI IO COBPEMEHHBIM METOJIaM U TEXHOJIOTUSIM ITPOAAXK
Ilkana oyenxu

Ne Bbamier Ornmcanue

5 9-10 CdopmupoBasIieecst CHCTEMaTHIECKOE 3HAHUE COBPEMEHHBIX, B TOM YU CIIE UM POBBIX, TEXHOJIOTHIA PO
X ITPU peaTU3aliy MPOSKTOB JUI MaJIOrO W CPEJTHETO OM3HECA

4 6.8 B mentom copmupoBapieecs: 3HaHUE COBPEMEHHBIX, B TOM YHUCIIE IU(POBBIX, TEXHOJOTHI MTPOJIAXK MIPHU P
CaJIM3aIIH POSKTOB JUIsl MAJIOTO M CPEJIHEro OM3Heca

3 35 HenonHoe 3HaHWE COBPEMEHHBIX, B TOM YHCIIC IIAPPOBBIX, TEXHOJIOTHI TIPOAAXK MIPH PEATU3AIMU TIPOCKTO
B JUIS MAJIOTO M CpeJIHEro OM3Heca

2 1.2 ®dparMeHTapHOE 3HAHUE COBPEMEHHBIX, B TOM YHCIIE IU(PPOBBIX, TEXHOJIOTUH MPOIaX MPH PEeaATU3AIIH T
POEKTOB JIJIsl MAJIOTO U CPEJTHEro OM3Heca

1 0 OTCyTCTBYE 3HAHHSI COBPEMEHHBIX, B TOM YHCIIE TU(DPOBBIX, TEXHOIOTHIA TIPOJIaK TP PEATH3AIIH POCK
TOB JUIS MJIOTO M CPEJTHETO OM3HECa

5.4 3ananus nus penrenusi Keiic-3agauu

Keiic 1: 3amyck MHTepHET-Mara3yuHa ¢ UCIOoJIb30BaHUEM LU(POBBIX HHCTPYMEHTOB

Curyaums: Komnanus «Ctunbllpo» pemnna pacmiupuTb CBOW OM3HEC M 3alyCTHTh
WHTEpPHET-Mara3uH MO TMPOJaXKe OJIEekKIbl. PyKOBOJCTBO XOUYET HCIOJIb30BaTh COBPEMEHHBIC
WH()OPMAIMOHHBIE TEXHOJIOTHH JUISI MAaKCHMAJIbHOTO TPUBJICYCHHUS KIMECHTOB WM ITOBBIMICHUS
addexTuBHOCTH TIponak. B pacnopsokenun ecth Ormomker Ha BHeapenne CRM-cucrtemsl,
MPOABM)KCHHUE B COIMAIIBHBIX CETSIX M aBTOMATH3AIMI0 MAPKETUHTA.

3apanus:

1. Kakne mudpoBbic MHCTPYMEHTHI BBl OBl PEKOMEHIOBAIM BHEAPUTH B TICPBYIO OYepeIb
JUTSI YCTICIITHOTO 3aIyCKa MHTEPHET-Mara3uHa?

2. Kak MoxHO ucnoas3oBath CRM-cucTeMy 1l TOBBIIIEHUS JIOSUIBHOCTU U YAEpKaHUS
KJINEHTOB?

3. Kakue kaHajabl TPOJBMIKEHUS B MHTEpHETe OyayT Hambosiee >(PQPEKTUBHBIMHU IS
MarasuHa OJIeKIbI?

4. TlpennoxuTe CTPATETHIO0 MEPCOHATU3ALMNMN MPEIJIOKEHUN 111 KIIMEHTOB C MOMOIIIBIO
U(PPOBBIX TEXHOJIOTHIA.

5. Kakue pucku 1 BbI30BBI MOTYT BO3HUKHYTh IPU 3aIlyCKE MHTEPHET-Mara3nHa U Kak ux
MUHHUMU3HPOBAThH?

Kpamkue memoouueckue yxazanus

Jlyis BBIMOJIHEHUS 3a/laHusl HEOOXOJMMO O3HAKOMHTHCA C COAEpKAHHEM Yy4eOHBIX
MaTepUajIoB U IOTIOJHUTEIHHOM JIUTEPATyphI [0 COBPEMEHHBIM METO/IaM U TEXHOJIOTUSM MPOIaXK

IIxana oyenku

Ne Bbasst Onucanue

5 9-10 CdopmupoBaBlIeecs CHCTEMaTHYECKOE 3HAHUE COBPEMEHHBIX, B TOM YHCIIE U(PPOBBIX, TEXHOIOIHH PO/
QK IIPU PeaIn3aly POSKTOB JUIsl MAJIOrO ¥ CpeJiHEero Ou3Heca

4 6.8 B 1enom cdopmupoBasiieecs 3HaHUE COBPEMEHHbIX, B TOM YHCIIE LUPPOBBIX, TEXHOJIOTHI MTPOAAX IIPHU P
eaJIM3alMK IPOSKTOB JUIsl MAJIOTO U CpejHero Ou3Heca

3 35 Hermnonxoe 3HaHuE COBPEMEHHBIX, B TOM 4HCIIE LUPPOBBIX, TEXHOJIOTUH IIPOAX IPU PEaTH3aLUK IPOSKTO
B JUI MAJIOTO U CpeIHEero OU3Heca

2 12 ®parmeHTapHOE 3HAaHHE COBPEMEHHBIX, B TOM YHCIIE IU(PPOBBIX, TEXHOIOT Ui POJIaXK NPH PEATU3ALMH 1T
POEKTOB JUIsl MAJIOTO U CpeJHEro Ou3Heca

1 0 OtcyTcTBHE 3HAHUSI COBPEMEHHBIX, B TOM YHCIIE HH(PPOBBIX, TEXHOIOTHI MPOAXK MPH PEaTH3aL{U TPOEK
TOB JUIsl MAJIOTO U CpeJiHero Ou3Heca




Homep
3aJaHuA

1

10

TecToBbBIE 3aJaHUS

BepHblii oTBeT

Bpemss or mnepBoro KOHTakra C
KJINEHTOM JI0 3aBEPILICHHUS CIECIKH.

[Mpemnoxxerne Goyiee TOPOTOTO HITH
YIY4IICHHOI0 BapHWaHTa TOBapa WA

YCITyTH.

b
[Ipsimoe MpEUI0KEHUE,
aJIITEPHATUBHOE MIpeI0KEHNE,

CChbLIIKA Ha NPEAbIAYIICE COTTIacuc.

a
I/IHTepHCT, COIIMaJIbHBIC CCTH,
BBICTAaBKH, KOH(bepeHI_[I/II/I,

pEKOMEHIalNH, ""XOJ0AHbIE" 3BOHKH.

Kpurepun

1 6 — mosmHOE MPaBHIIBHOE
COOTBETCTBHUE
0 0 — ocTanbHbIE ClTy4au

1 6 — coBnajsieHUe C BEPHBIM OTBETOM
0 0 — ocTanbHbIE ClTy4au

1 6 — mosHOE MPaBHIIBHOE
COOTBETCTBHUE
0 0 — ocTanbHbIE ClTy4au

1 6 — mosHOE MPaBHIIBHOE
COOTBETCTBHE
0 0 — ocTanbHbBIE CITy4au

1 6 — coBmasieHne ¢ BEPHBIM OTBETOM
0 0 — ocTanbHbBIE CITy4yau

1 6 — mosHOE MPaBMIIBHOE
COOTBETCTBHUE
0 6 — ocTanbHBIC CITyYan

1 6 — coBmajieHUe ¢ BEPHBIM OTBETOM
0 6 — ocTanbHBIC CITyYan

1 6 — mosHOE MpaBUIIbHOE
COOTBETCTBUE
0 6 — ocTanbHbBIE ClTy4yau

1 6 — coBnajieHue ¢ BEPHBIM OTBETOM
0 6 — ocranbHbIE CITy4yau

1 6 — monHOE MpaBUIILHOE
COOTBETCTBUE
0 6 — ocranbHbIE CITy4yau



IIpumepHBIii NepeYeHb TeM VI JUCKYCCHHU

1 Ponp ¥ MecTo CKpUNTOB IPOAAX B COBPEMEHHOM TEXHOJOIMM MpOJax: Onaro wiau 3107
CKpUNTBI - MHCTPYMEHT C JABOWCTBEHHBIM O3(dekroM. Ilpu NpaBUIBHOM HCIOIB30BAaHUN
00ecreYnBalOT CTPYKTYPY, OCOOCHHO JJIi HOBUYKOB; TapaHTHPYIOT, YTO BaKHAs WH(OpPMAIUL
OyZleT JOHEeCEeHa; IOMOTalT KOHTPOJIMPOBaTh KadeCTBO pasroBopa. llpum HempaBmIbHOM
HCII0JIb30BAaHUU MOT'YT 3By4aTh HEECTECTBEHHO, OTPAaHUYHUBATh FTMOKOCTH IIPO/IaB1Ia, HE YYUTHIBATh
WH/IMBHIyaJIbHBIE TIOTPEOHOCTH KIMEHTa, OTTAJKHBATh KIMEHTOB. [loaToMy pekoMeHmyercs
CTIOJIB30BaTh CKPUNTHI KaK OCHOBY, JIaBasi MPOJIABIYy CBOOO Y aAalTHPOBATh UX MO/l KOHKPETHYIO
CUTYallMI0 M JIMYHOCTh KJIMEHTa. BakHO 0Oy4yaTh MpOAaBLIOB MMIIPOBU3HWPOBATh W AKTHBHO
CIIyILIATh.

2. CommanpHbeie CeTH B TIpoAaxkax: Mu@d wumu peasbHOCTh? COICeTH - MOIIHBIA KaHal s
MOBBIIICHUST y3HABAEMOCTH OpeH/aa; TeHepanuud JUAO0B (MPUBICYCHHUS TMOTEHIIMAIBHBIX
KJIMEHTOB); YCTAHOBJICHHS] KOHTAKTa U B3aUMOJICUCTBUS C KIMEHTAMU; TTOCTPOCHUS KOMBIOHUTH
(cooOmiecTBa BOKpyr OpeHaa). DGGhEeKTUBHOCTh 3aBUCHT OT BbIOOpa MOAXOMISIICH MiIaT@opMBbl.
Taxxe TpeOyeTcsi KadueCTBEHHBIN KOHTEHT, MHTEPECHBIN IS 1ieNeBoi aymutopun. HeoOxommumo
AKTUBHOE YY4aCTHE U B3aUMOJCUCTBHE C MOANHCUYNKaMH. [IpsiMble Tpojakul B COLICETSAX HE BCEraa
paboTaroT, BAXKEH aKIEHT Ha IIEHHOCTH ¥ TIOCTPOCHUU OTHOIIECHHUH.

3. Tlepconanuzamusi vs. ABTOMaTu3alMs B TMpoJa)xkax: Kak HaWTh OamaHc? ABTOMaTH3aIUS
IIoOMOracT ONITUMU3UPOBATH MMPOLCCChI (paCCI)I.]'IKI/I, HaHOMI/IHaHI/ISI), OKOHOMUT BpEMSA U PECYPCHI.
[lepconanu3zanusi co3gaeT OIIyIIEHWE BHUMAaHUS U 3a00ThI, MOBBIIIAET JIOSIIBHOCTh KIMEHTOB,
YBEJIMYMBAET BEPOSITHOCTh MOKYIKH. banaHc 3akiodaercs B aBTOMaTU3aluy PyTUHHBIX 3a]1a4, HO
OCTaBJISITh BO3MOXKHOCTb  JJIsl MHAWBUIYaJIbHOTO TOAXOJa B  KJIIOYEBBIX MOMEHTax
B3aumojeiicteus. Hampumep, aBTOMaruueckue pacchblIKM C  [EPCOHATM3UPOBAHHBIMU
MPeIOKEHUSIMU, 4aT-00ThI, IEPEAAOIINE CI0KHbBIE BOIIPOCHI JKUBOMY MEHEIKEDY.

4. Bynymiee mpodeccuu IMpojaaBlia: KaKWe HaBBIKM OymayT BOCTpEOOBaHBI B 3IOXY IUPPOBOU
tpancopmanuu? TexHomornvyeckue HaBblku: pabora ¢ CRM-cucremamu; aHaiU3 JaHHBIX
(TTOHMMAaHWE aHAJMTUKH MPOJAX); UCIOIh30BaHUE MHCTPYMEHTOB aBTOMATU3aIllMH MapKETUHTA;
HaBBIKH pa0OTHI B cOManbHbIX ceTsax. Soft skills (Markue HaBbIKuM): IMmaTus (MOHUMaHUE YYBCTB
KJIMECHTa); KOMMYHUKa0EIbHOCTh (YMEHHE YCTAaHABIMBATh KOHTAKT); KPEATUBHOCTH (ITOMCK
HECTaHJIAPTHBIX PEIICHUH ); aIalTHBHOCTh (YMEHHE OBICTPO MPHUCTIOCAOTMBATHCS K H3MCHEHUSIM);
YMEHHE CTPOUTH JOJTOCPOUYHbIC OTHOIICHWs. [IpojaBenl JOJDKEH CTaTh KOHCYJIBTaHTOM,
AKCIIEPTOM U TIAPTHEPOM JUTsI KIIMEHTA, a He MPOCTO MPOATh TOBAp.

5. OTHKa B pojaxkax: JOIMYCTUMBI JIM MAHUITYJISILMU U arpeCcCUBHbIEC TEXHUKU? MaHunynsauuu u
arpeccUBHbIE TEXHUKU HEOMYCTUMBI. B 10nrocpodHoii nepcrnekTuBe STHUHbIE MPOJAXKU BCEraa
Oosiee BBITOAHBL. DTO BBIPAXKAETCS B IOCTPOCHUE OTHOLIEHHMH Ha JOBEPHM; YECTHOCTh H
MIPO3pPaYHOCTh; YBAKEHUE K MOTPEOHOCTAM KIIMEHTA; MPEUI0KEHUE TOJIBKO TE€X TOBAPOB/YCIYT,
KOTOpBIE JEHCTBUTENBHO IOJE3HBI KIMEHTY. ®* MaHMNyIsuu U arpecCUBHBIE TEXHHUKH MOTYT
IIPUHECTH OBICTPBIN, HO KPATKOCPOUHBIA PE3y/bTaT, pa3pyllaloT JOBEpUE, BPEAAT peryTaluu
KOMIIaHUH U OTTAJIKUBAIOT KIMEHTOB.

Kpurepunu onenku:

1. IIpaBuiabHOCTH OTBETa (OTCYTCTBUE (PAKTHUECKUX OIINOOK)

2. Ilomnota oTBeTa (packpbIiTHE 00BEMA UCTIOIB3YEMBIX TOHATUI)
4 6 — NOJHBIN PABUIILHBIN OTBET;



3 0 — mpaBWIBHBII OTBET, HO HEOCTATOYHOE 000 CHOBAHNCE,
2 0 — HETOJIHBIN OTBET (MMEIOTCS 1-2 OMIMOKH UIT HETOYHOCTH);
1-0 6 — ocranpHBIC CITyYau.

IIpumepHBbIii HepeYeHb BONPOCOB /sl I0KJIA0B U COO0IIeHHII HA ceMUHape

1 Kakue kiroueBble KOMIIETEHIIMHM JOJDKEH pa3BUBaTh COBPEMEHHBIN IpoiaBell, 4TOObl ObITh
YCIIELIHBIM B YCIIOBHUSAX JK€CTKOW KOHKYPEHIIMH U OBICTPO MEHSIOILIETr0Cs phbIHKa?

- lludposas rpamotHocTh: CRM, aHanuTuka, aBTOMaTU3ALHUS.

- Kommynukanus: Onnaitd u oduiaiiH, akTUBHOE CITyIIaHUE, YOSKICHHE.

- 3nanue: [IponyKT, ppIHOK, KOHKYPEHTBI, TOTPEOHOCTH KIIMEHTOB.

- Pemenue npoGnem: HaxonuTe HecTaHAApPTHBIE PEIIEHUS ISl KIIMEHTOB.

- AanTUBHOCTB: BBICTPO yUUTHCS M MpUCTIOCAOINBATHCA K U3MEHEHUSM.

- OMoIMOHaNbHBIN UHTEIUIEKT: [loHUMAaTh U yIpaBisITh SMOUUSIMH (CBOMMH U KITUEHTOB).

2 VHUKaJIbHOE LIEHHOCTHOE WJIM YHUKAJIBbHO TOPTOBOE MPEIJIOKEHHE - OOBSICHUTH CYIIHOCTh U
3HauYEHHUE.

CymuHocTh: UETkoe 3asBieHHE, MOYEeMYy KIUEHT JOJKEH BBIOpaTh MMEHHO Ballly KOMIIAHUIO,
BBITOJIBl U YHHMKAJIBHOCTb. Mrpaer BaxxHO€ 3HA4YE€HHUE Ui BBIJICIEHUS CPEAM KOHKYPEHTOB,
MIPUBJICYCHHUS U YIeP>KaHUs KIMEHTOB, JOSUIBHOCTh KIIMEHTOB

3 Yro Takoe "BOpOHKa Mpoaax" M Kak OHA BU3yaJIU3UPYET MPOLIECC MPOoTax?

Boponka npogaxa - 3To 3Tarbl, KOTOPbIE MPOXOAUT KIMEHT OT 3HAKOMCTBA JI0 TIOKYIKHA. BopoHka
MPOJIaXK BBITVISITUT KaK MepeBEPHYTasi mupaMua (OOJbIIe MOTCHIIUAIBHBIX, MEHBIIIE KYITUBIIIHX).
HyxHa 94TOOBI OTCIIEKNBATh, aHATU3UPOBATh, ONITUMU3UPOBATh KOHBEPCHIO (TIepexo/ia KIMESHTOB
T10 ATaram).

4 KumroueBble nokazarenu 3G(GEeKTUBHOCTH MPOJaX - 3TO METPUKHU JUId OLEHKU paboThl OT/eNa
npoAaxk u mpoaaBuoB. Hanpumep, o0bemM mpoaax, KOHBEPCHUS, CPEIHHUI YeK, HOBbIE KIIMEHTHI,
yAep>KaHHUe, CTOUMOCTb TIPUBIICUCHUSI.

5 Yrto Takoe nua-marHut? JIua-marHUT - 3T0 OECIUIaTHOE, IEHHOE NpPEUIoKEHHe B OOMEH Ha
KOHTAKThI IOTCHIIMAJILHOTO KiIMeHTa. L{enb — mpuBiiedpb Ju/Ibl (MMOTCHITMATBHBIX KJIUEHTOB).

6 Uto Takoe "paboTa ¢ Bo3paxkeHUsIMHU"? DTO BBISIBICHUE, IOHUMAHUE U YCTPAaHEHHE COMHEHUN
KJIMEeHTa. BaxkHO He CrIOpHTH, a CIyIIaTh U peaaratb peiieHue.

7 UTo Takoe AEIOBEIC Hepel"OBOpH? 910 B3aUMOJICHCTBHE CTOPOH IJId JOCTHUIKCHUA COMIIAIICHUA.
HeO6XO,[[I/IMO YUYUTBHIBATE UHTCPECHI BCEX U CTPEMUTHCA K B3aNMMOBBITOJHOMY PE3YIIBTATY. Ectb
Ppa3HbIC LICIINA U (bOpMBI MeperoBOPoOB. Bce 3aBucur ot Y4aCTHHUKOB ITpoHecCa U X LEIeH.

8 Kakue OCHOBHBIE JIIEMEHTHI JOJDKHA COAEpXKaTb CTPYKTypa >(PQEeKTUBHON IenoBoi
npe3eHTanuu?  JlemoBas Ipe3eHTAlUsl COJNEPKUT: 1 BeTymieHue (IpUBJIEYb BHUMAaHUE,
npeacTaButh Temy). 2 OcHOBHas yacTh (MH(pOpMAIUs, apryMEHTHI, BBITOAbI). 3 3aKitoueHue
(TOBTOPUTH TNIaBHOE, IPU3BATh K JEWCTBUIO, OTBETUTH Ha BOINPOCHI). BeTyruieHue u 3akimoueHue



Jy4Ille BCEr0 3allOMHUHAIOTCS aylIuTOpPHEH, MMOATOMY MJOJDKHBI COJIEPXKaTh SIPKYI HYKHYIO
UH(OPMALIHIO.

9 Kakue OCHOBHBIE KaHAJIbl UCIIOJIB3YIOTCS B MHTEpHET-Toprosie? Mcmomb3yror crnemyromue:
COOCTBEHHBIN MHTEpHET-MarasuH; MapkeTmieiicsl (Amazon, Wildberries); conpansasie cetu; E-
mail MapKeTHHT; KOHTEKCTHAs peKJIama.

10 Kakue OCHOBHBIE THIIBI HCTOYHUKOB ITOWICKA ITOTEHIIMAIBHBIX MOKYIaTelel Bbl 3Haere?
Omnnaitn  (SEO, corcern, KOHTEHT-MapKeTHHI, pekiama). OdmnaifH (BBICTaBKH, 3BOHKH,
PEKOMEH/IAlNH, peKiaMa).

Kpurepun onenku:

3. IpaBunmpHOCTB OTBeTa (OTCYTCTBHE (DAKTHUECKUX OIINOOK)

4. TlonHoTa oTBeTa (pacKpbITHE 00bEMA UCIIOIB3YEMBIX MTOHSATHH)
4 © — MOJIHBIN NPaBUIIbHBIN OTBET;

3 0 — mpaBWIBHBINA OTBET, HO HEAOCTATOYHOE 000CHOBAHNE;

2 0 — HenoJIHBIHM oTBET (MMeroTcs 1-2 omMOKK UM HETOYHOCTH);
1-0 6 — ocTanpHBIE CITyJau.

IIpumep keiic-3agaumn

OrtBet Ha Keiic-3aa4y «3aMyCcK MHTEPHET-Mara3uHa ¢ MCI0JIb30BaHHeM M (POBBIX
HHCTPYMEHTOB»

Bomnpoc 1. Pexkomenayemblie Hu(ppoBble MHCTPYMEHTHI JJsi ycnemHoro 3amycka: CRM-
cUCTeMa - JIJIsl yIpaBJIeHUsI KITMEHTCKON 0a30ii M aBTOMAaTU3alMi KOMMYHUKALWN ; TUIaTGOPMBI IS
CO3JJaHUsl UHTEPHET-Mara3uHa; HHCTPYMEHTHI Ui MPOJIBUKEHHUS - TApreTUPOBAaHHAs peKjiaMa B
COLIMANIBHBIX CETSIX; aBTOMaru3anus e-mail MapkeTHHra (pacChblIKU C aKIUSMU, EPCOHAIBHBIMU
MPEIOKEHUSIMA ); aHATUTUYECKUE MHCTPYMEHTBI JJIsl OTCICKUBAHUS MOBEICHUS MOJIb30BATENEH.
Bonpoc 2. HUcnoabzoBanme CRM i NOBbIIIEHUS] JOAJBLHOCTH: XPAaHEHUE MOJHOU
uHdpopMaMu O KJIMEHTAaX, HWCTOPUU TOKYNOK U  MPEeANOYTeHHSX; aBTOMaTHU3alUs
MEPCOHATN3UPOBAHHBIX MPEUIOKEHUM M aKLMi; ObICTpas peakiusi Ha 3ampoCchl U KaloObl
KJIIMEHTOB; OTCJIEKUBAHUE MOBTOPHBIX IOKYINOK M CTUMYJIUPOBAaHUE Yepe3 MpOrpaMMbl
JIOSUTbHOCTH; aHATIU3 JAHHBIX JUIA BBISBICHHS HAaUOOJIee LIEHHBIX KJIMEHTOB U (OKYC Ha HUX.
Bomnpoc 3. I¢pdexTuBHbIE KaHAJbI NPOABUKEHHMS JJIsi Mara3mHa ojaexnbl: Teimerpamm -
BHU3YyallbHas TU1aT(opMa, MOMyIsipHas Cpeu LeNeBoi aynuTopuu. Barcan - 115 TapreTupoBaHHOM
pekiiaMbl U B3auMonencTBus ¢ kaueHTaMu. BK - nis co3pmanusi BUpYCHOTO BUIEO-KOHTEHTA U
oxBara Moiyonexu. ¢ E-mail mapkeTuHr - I8 THOAAep)KaHUA KOHTAaKTa C KIMEHTaMU.
Komnnmabopanuu ¢ 6imorepamu u nHGIIOEHCEPaMHU.
Bomnpoc 4. Crparerusi nepcoHau3anuu npeainoxennii: 1 CermeHranus KJIMEHTOB 110 BO3PACTY,
MOy, MPEANOYTEeHUsIM U UCTOpUU MNOKYynok. 2 Mcnonb3zoBanue naHHbix CRM st otnpaBku
MEePCOHANBHBIX PEKOMEHIalui. 3 ABTOMAaTH3allUsl pacChUIOK C YUETOM MOBEACHUS MOJIb30BATEIS
(OpoiieHHBIE KOP3WHBI, MPOCMOTpeHHBIE TOBaphl). 4 I[IpemioxkeHne crHenUaIbHBIX CKHAOK
MOCTOSIHHBIM KJIMeHTaM. 5 BHeapenue yaT-00TOB Al EPCOHAIBHOTO KOHCYIBTUPOBAHHUS.
Bonpoc 5. Pucku u BbI30BBI NIPH 3amycke M UX MUHMMM3anus: TexHuyeckue npoOieMsl -
BBIOpATh HAJICKHYIO IIATPOPMY M 00€CTIEUNTh TEXHUUECKYIO MoiepkKy. Henocrarok Tpaduka -
HCIIOb30BaTh KOMIUJIEKCHYIO CTPAaTe€rui0 MapkeTuHra. KOHKypeHIUs - BBIAEIATHCA 3a CYET
CEepBUCA M YHUKAJIBHBIX MpeIokeHUu. be3onacHOCTh JaHHBIX KIMEHTOB - MPUMEHATH



COBPEMEHHBIC CPEICTBA 3aIUThl HH(PopManuu. Huskas KoHBEpCHsI - aHATTM3UPOBAThH TTOBEICHUE
[IOJIB30BATENICH U ONTUMU3UPOBATH CAUT.

Kpurepuu onenku:

1. IIpaBunbHOCTH OTBETA (OTCYTCTBUE (DAKTUYECKUX OIIMOOK)

2. IlonHoTa oTBeTa (pacKkpbITHE 0ObEMA UCIOIb3YEMbIX IOHATHI)
3. OG0CHOBaHHOCTb OTBETA (HAJIUYUE ApPTyMEHTOB)

10-8 O — noJIHBIN MTPaBUIIbHBII OTBET;

7-5 6 — IpaBUIIBHBIN OTBET, HO HEIOCTATOYHOE 000CHOBAHUE;

4-2 6 — HenonHbIN 0TBeT (MMeroTcs 1-2 OMMOKU UM HETOUHOCTH);
1-0 6 — ocranbpHBIC CITyYau.
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