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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenbto ocBoeHust OUCHUILUIMHBI «B3aumojeiicTBue ¢ moTpeOuTENsIMH B TypU3ME U
WHIYCTPUU TOCTEIPUUMCTBAY SABISIETCS] JOPMUPOBAHNE KOMIUICKCHBIX TEOPETUUCCKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB, HEOOXOAUMBIX Uit 3(PQEKTUBHOTO Ipolecca MPOIABUKECHUS U
peaM3anuy TYPIPOIYyKTa, OCHOBAHHOTO Ha OIICHKE MOTPEOUTENHCKOTO PhIHKA, KOHKYPEHTHOU
Cpelibl, KAUECTBEHHBIX XapaKTEPUCTUK, C IPUMEHEHHEM KOMM YHUKATUBHBIX U MH(POPMAITTOHHBIX
TEXHOJIOTHM.

3a/ia4i OCBOCHHUSI TUCIUTLINHBI:

- chopMUPOBAaTh CHCTEMHBIC 3HAaHHUA OO0 OCHOBAaX TYPUCTCKOTO W TOCTHUHUYHO-
PECTOPAaHHOTIO MapKETHHTa;

- chopMHUPOBATh YMEHUs OIEHKH MOTPeOUTENel, KOHKYPEHTHON Cpelbl U TYPUCTCKOTO
POJIYKTa;

- chopMupoBaTH YMEHHUS HCIOJB30BAaTh COBPEMEHHBIC TEXHOJIOTHH B3aUMOJICHCTBUS C
NOTPEOUTENIMU B MHAYCTPUU TypHU3Ma U TOCTUHUYHO-PECTOPAHHOT0 OU3Heca;

- chopMHpOBaTH HABBIKK BIIAJICHUS] COBPEMEHHBIMH TEXHOJOTUSMU TMPOIAXK TYPIPOTYKTA
U onpenenacHus ux 3peKTUBHOCTH.

[TnaaupyeMbIMu pe3ysbTaTaMi O0YYCHHUS 10 TUCIUIUIHHE (MOIYIIIO), SIBJISIFOTCS] 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MIaHupyeMbIX pe3ysbTaToB OOyYeHUS MO JUCHUILUIUHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMd OCBOCHUS 00pa30BATEIBLHOW IPOTPaMMEI,
npejacTaBieH B Tabuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y4YEeHUS TUCIUILTHHBI (MOTYJIs)

PesynbraTel 00y4yeHuUs 1O AUCIUIUINHE
Kox u Konn
HasBanne (opMynpoBKa
OIIOII BO, (opmynposka HHIUKATOpa Koz
COKpaIlICHHOC KOMIIETEHITUHU NOCTHKCHUA pe3yiib DopMynHUpOBKa pe3ynbTaTa
KOMIIETEeHIIUN
Tara
43.03.02 [IKB-2 : Criocoben | I[IKB-2.2x : PI1 | YMenue | BBISABIATH MOTPEOHOCTH
«Typusm» | paspabarbiBath 1 Opranusyer noTpeduTens, padoraTs B
(b-TY) NIPUMEHSITh IPOJAXKY "KOHTaKTHOM 30HE"
TEXHOJIOTHH TYpUCTCKOTO
00CITy)KHBaHUS MPOAYKTa U
TYpPHUCTOB C OTJENBHBIX
HCTIONb30BaHUEM TYPUCTCKHUX
TEXHOJIOTUYECKUX | yCIyT
u I[MKB-2.3x : P12 HaBbik | TexHukoi O6ecelsl ¢
UH(pOpPMALMOHHO- | Bener MOTpeOUTETIEM TyPHUCTCKOTO
KOMMYHHMKATHBHBIX | TIEPETrOBOPHI C NpoayKTa
TEXHOJIOT Ui napTHepaMH, PJI3 3HaHKue | TEXHOJIOrMH U 00IIHE
COTJIaCOBBIBAET 3aKOHOMEPHOCTH CHCTEMBI
ycIoBUs MPOJIa’K B TYPUCTCKOM MHIIyCTPUH
B3aUMO/ICHCTBUS
0 peaan3alnuu
TYPUCTCKHUX
MIPOAYKTOB

B mpouecce ocBOEHHMS UCHMIUIMHBI PEHIAIOTCS 3aJa4d BOCIHMTAHMS TapMOHUYHO
Pa3BUTOM, MATPUOTUYHOW M COLMAIBHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPATUIIMOHHBIX
POCCHICKUX JTyXOBHO-HPABCTBEHHBIX U KYJIBTYPHO-UCTOPUUYECKUX LIEHHOCTEH, MPEACTaBICHHBIE
B Tabimie 1.2.

Tabmuua 1.2 — LleneBble OpueHTUPBI BOCIUTAHUS

BocnuTartebHbIe 3a1a4K ®opmupoBanue HeHHOCT el IeneBbie OpHEHTUHPBI




(I)Ole/IPOBaHI/le rpamnancxoﬁ MO3UIUU U NTATPUOTU3MA

Bocnuranue yBakeHUs1 K MCTOPUU U B3aumonomoms u

AXTHUBHAS KU3HESHHAS TTO3HUITHS
KYJIbTYypE Poccun B3aMOYBAKCHUEC

®opMHpoBaHHe TyXOBHO-HPABCTBEHHBIX IEHHOCTEH

Bocnuranue gyBcTBa moaTa M
OTBETCTBEHHOCTH NIEPEN CEMbEN U I'ymanuzm BHUMaTeIEHOCTE K IeTalIIM
00IIIECTBOM

@®opMHpOBaHHe HAYYHOT0 MHPOBO33PEHUS U KYJbTYPbI MbIIILJIEHHUSA

DopMHUPOBaHIE OCO3HAHUS LIEHHOCTU
HayYHOTO MHUPOBO33pEHUS U KpuTHieckoro | EnmHcTBO HaponoB Poccun KynpTypHast HICHTHIHOCTB
MBIIIITCHHS

fl)opanOBalme KOMMYHHUKATUBHbLIX HABBIKOB U KYJbTYPbI 0o0IIeHusT

®opmMupoBaHUe KyJIbTYpbl MUCbMEHHOMN Bzaumonomonis u

WHauBuayanbHOCTh
peuH U JeI0BOro OOLIEHUs B3aMMOYBa)KCHUE

2 Mecto aucuuniuHbl (MoayJsi) B ctpykrype OIIOIT

HI/ICHI/IHHI/IHa ((B3aHMOﬂeﬁCTBHC C HOTpe6I/ITeH${MI/I B TypusmM€ W HHAYCTpHUU
TOCTCIIPUUMCTBA» OTHOCHUTCH K 3JICKTUBHBIM AUCHUILIMHAM y‘~IC6HOFO IJ1aHa.

3. O0bem AUCHUNIMHBI (MOAYJIS)

O06bemM uCHUIUIMHBI (MOAYJISl) B 3a4ETHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKUX YacoB, BBIJCNICHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommmucs (1Mo BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, IPUBEIEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb JUCLIUIUINHBI

Tpyno- O0OBeM KOHTaKTHOH paboTHI (Yac)
€MKOCTb
Cemectp
Ha3zBanue dopma Yacts (0D0) Breayu- dopma
OIIOIT o0yue- WU Kype AynuropHas e CPC aTTec-
Vi1 TOpHAas
BO HUS (3P0, G.E) Beero Taluu
0300) o
Jek. | mpak. | Jsad. HA | KCP
43.03.02 300 b1.1B.B 4 4 13 4 8 0 1 0 131 €]
Typuszm

4 CTpyKTypa U co/iepKaHue M CUMILIUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjinHbl (MoxyJs) nis 300

Temarnueckuil IaH, OTPAKAIOUIUI COJAEp)KAaHUE AMCLMILIMHBI (IEPEYEHb PA3AEIOB U
TeM), CTPYKTYPHUPOBAHHOE 110 BUJIaM yU4e€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IIJIaHOM, NpHBeJieH B Tabmuie 3.1

Tabmuma 3.1 — Pazgensl JUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOU NeATeIbHOCTH U (POPMBI
TeKyI1ero Koutpoius s 300



Konx pe- Komn-Bo yacoB, OTBeeHHOE HA
Ne Ha3zBanue Temsbl 3ynbTara
00y4eHust

Dopma
Jlex [Ipaxt JIa6 CPC TEKYILEro KOHTPOJIA

CyIHOCTb U cOollepaKaHUE
TYPHUCTCKOTO ¥ TOCTHHHYIHO-
1 | pecropaHHOTO MapKeTHHTA. P13, P/14 1 2 0 32 Juckyccnn / acce
CoBpeMeHHass KOHLICTIUS
MapKETHHTa.
KommnexcHeie nccnenoBanus
PBIHKA YCIIYT.
KonkypeHTOCTIOCOOHOCTD 1 [Toaroroska
IIyTH €€ MOBBIICHUA. AHAIU3 P13, MYJIbTUMETUHHBIX
noTpeduTenei ycmyr P4, PS5 Mpe3eHTaluH,
NPEANPHUATHH TypU3Ma U CUTYaLlMOHHBIE 3aa9H1
TOCTHHUYHO-PECTOPAHHOTO
Om3Heca .
Cy1HocTs TOBapa B
MapkeruHre. Llena kak
WHCTPYMEHT MapKETHHTA. P13, CurtyaluroHHbIE 3a/1aHusl,
ToBapoaBuxeHHe, COBIT U P4, PS5 3amanns DYK Moodle
CEpBHC B MApKETHHIOBOI
JIESITEITbHOCTH.
MapKeTHHTOBBIE
KOMMYHHKAIIMU Ha
NpeIPHUATHIX TypU3Ma ’
TOCTUHUYHO-PECTOPaHHOTO
4 | cepBuca MapkeTHHTOBOE
IUIAHUPOBaHKE Ha
npeanpuatun OpraHu3anus
MapKETHHTOBOU IESTEITHHOCTH
B IIPEANIPUSATHH.

Hroro mo Tadune 4 8 0 131

PA1,
PJ12, Keic-3a1a4a, 3aJaHus
PJ3, DVYK Moodle

P14, P/15

4.2 Copnep:xanue pa3aejioB H TeM JUCHUIUTAHBI (Moxyas) ais 300

Tema 1 Cywnocms u cooepoicanue mypucmcko20 U 20CMUHUYHO-PECTOPAHHO20
mapkemunea. CospemerHas KoHyenyus MapKemuHea.

Copepxanne Tembl: [Ipeamer u coaepkaHue MapKeTHHra Kak ©0a30Bod (yHKIUU
MEHEKMEHTa, €r0 poJib B phIHOYHON SKOHOMUKE. OCHOBHBIE ()YHKIIMU U TPUHLIUIIBI MAPKETHUHTA.
[{enu 1 3a1auy MAPKETUHTOBOM JiesiTeIbHOCTH. OCOOEHHOCTH MapKEeTHHTa PEANPUATHI Typu3mMa
" TOCTUHUYHO-PECTOPAHHOTO OusHeca. Konuenuun MapKEeTHHIa! KOHLEMIHS
COBEpUICHCTBOBAHUS  IPOM3BOJCTBA,  COBEPUICHCTBOBAHMS  TOBapa, HHTEHCU(UKALUU
KOMMEPUYECKUX YCHJIMH, YIPaBICHUS MAapKETHUHIOM, COLMAJIbHO-3TUYHOIO MAapKETUHIA,
CTPaTEruuecKoro MapKeTHHIa, JIATEPaJIbHOTO MApKETUHTA.

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
texHonoruu: Jlekumsa: Tema 1 DVK, Ilpaktuka: yuactue B Juckyccum / acce, I'pynmnosbie
TEXHOJIOTHH.

Bunapl camocTosTensHON MOATOTOBKH CTYAEHTOB 1Mo Teme: 3amanus 1o teme 1 OVK
Moodle, TectupoBanue st cCaMOIIPOBEPKH 1.

Tema 2 KomnnexcHuvle ucciedosanus pvinka ycuye. Konkypenmocnocobnocmos u nymu ee
nosvlutenust. Ananuz nompebumernei yciye npeonpusimuil mypusma u 20CmuHuU4HO-pecmopanHoco
busmneca .

Conepxxanne Tembl: [loHsATHE MapKETHHTOBBIX HCCIEAOBaHUM, Kiaccu(PUKaIms
MapKETHHTOBBIX UCCIICIOBAHUI B 3aBUCUMOCTH OT IIeJiei, METOJI0B, CYObEKTOB MapKETHHTOBOTO
ananmu3a. [Iporecc mpoBeIeHHs MAapKETUHTOBBIX UCCIEAOBAHUMN: 1I€TH, 3a/1a49H, ()OPMBI, METO/IBI.
Buner wmapkerunroBodd uH(OpManmuM TPU  TPOBEACHUM MApPKETUHTOBBIX HCCIEIOBAaHUM:
nepBUYHass W BTopu4Has wuHopmaiusa. Meroasl ompeaeneHus o0beMa W KadeCTBEHHBIX
nokasareneil BeIoopku. Onpeaenenue Tumna BeIoopku. OOpaboTka MapKEeTHHTOBOW HH(GOpMAIIUU:



METOJIbI CUCTEMATH3aIuH, Ta0yTUpOBaHUs, TPYNMUPOBKHU. [[OHATHE KOHKYPEHTOCIIOCOOHOCTH.
KonkypeHTocnocoOHOCTh NpeanpusiTisS U KOHKYPEHTOCIOCOOHOCTh TOBapa. MeTonbl OLIEHKH
KOHKYPEHTOCTIOCOOHOCTH:Ka4eCTBCHHbIE W KOJHMYECTBEHHBIC  (9KOHOMHUeckue). Ilytu
MOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTU MPEANPUSTUN TypuU3Ma U TOCTUHUYHO-PECTOPAHHOTO
ousneca. Ilpouecc npunHsTHS peuieHHs O MOKynke. DakTopbl, BIMSIONME HAa IOBEICHUE
KOHe4YHOro norpebutens. OneHka moTpeOHOCTEeH C MO3UIUU MOTHBALUH, MOTPEOUTEIHCKOTO
MOBEJICHUS M palHoHAIbHOTO moTpednenus. Kiaccudukamus moTpeOuTeneii B Typu3Me.
HccenenoBanue nporecca NpUHATHE PELICHUS O MIOKYIIKE B TYPU3ME U TOCTHHUYHO-PECTOPAHHOIO
OusHeca.

@opMbl 1 METOJbI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlexkuusa: Tema 2 DVK, Ilpakruka: IlpoektHas TtexHonorus, I'pymnmnossie
TEXHOJIOTMH, 3alIuTa MyJbTUMEIUUHBIX IPE3EHTALNHI, pEIIEHNE CUTYAllMOHHBIX 3a7a4.

Buabl camoctosTensHON MOJATOTOBKH CTYAEHTOB MO Teme: 3ananus 1o teme 2 OVK
Moodle, TecTupoBanue ajisi CaMOIIPOBEPKH 2.

Tema 3 Cywnocms mosapa 6 mapxkemunee. llena kax uHcmpymeHm MapKemuHaa.
Tosapoosuoicenue, cobim u cepeuC 8 MAPKEMUH2080U 0esamelbHOCHIU.

Copepxanuie Tembl: [loHaTHE 11 YpOBHU TOBapa B TYpU3ME U UHAYCTPUHU TOCTEIPUUMCTBA!
¢u3nueckue CBOICTBAa TOBapa, YAOBJIETBOPEHUE MOTPEOHOCTH TOBAPOM HIIM YCIYrod, TOBap
(ycimyra) B peaJibHOM HCIIOJIHEHUH, TOBap ¢ MoJkperuieHneM. OcoOOEHHOCTH yCIyry Kak TOBapa.
[ToHsATHE KU3HEHHOTO IMKJIA TOBAapa, JTallbl KU3HEHHOTO NHKIA B TypU3ME U TOCTUHHYHO-
pecropanHoM OwusHece. lleHa kak ayneMeHT KomIulekca Mapketunra. [Ipomecc paspaboTku
cTpareruii neHooOpazoBanus. Llenmn neHo0Opa3oBaHus: MaKCUMU3ANKS COBITA, MAKCHMH3AIIHS
npuObLIY, BRDKUBAaHUE. BapraHThI IEHOBBIX CTpATETUil HA 3Talle KU3HEHHOTO IUKJIA MPOAYKTA.
@aKTOpbl 3JACTUYHOCTH CHpPOCAa MpPH HCHOJIB30BAHUM METOAA MMOTPEOUTENBCKON OIEHKH.
Hcnonp30BaHre €IMHUYHOTO TIOKa3aTelsi KOHKYPEHTOCIIOCOOHOCTH IO IIeHE MTPH UCTIOIB30BAHUHU
MeTOola KOHKypeHTHoro aHanmu3a. [luddepeHnmanus 1eH Ha TYPUCTCKHE W TOCTHHHYHO-
peCTOpaHHbIE MPOAYKTHI U yCIyrH. CyIIHOCTh COBITOBOM J1€ATENbHOCTH MPEANPUATUHN TypHU3Ma U
UHAYCTpUH rocTenpuuMcTBa. DopMHpOBaHUE COBITOBOM CTpaTerHH MPEANPHITHS TypHU3Ma U
TOCTHHUYHO-PECTOPAHHOrO cepBHca. KaHaibl pacpocTpaHeHUs] TYPUCTCKUX TOBapOB U YCIIYT,
ypoBHM KaHaioB.CrocoObl M MeToabl peanu3auuu (cObita) Typnpoaykra. Cucrema
pacrpesiesieHus] B UHIYCTPUU TOCTEPUUMCTBA.

@®opMBbI U METOABI TMPOBEACHUS 3aHATUI O TeMe, MPUMEHseMble 00pa3oBaTeIbHBIE
TEXHOJIOTUH: JIeKIIH, TpaKTUYEeCKUE 3aHATHS.

Bunel camoctosiTenbHON MOATOTOBKM CTYIEHTOB IO TeMe: 3amgaHus no teme 3 OVK
Moodle, TectupoBanue st CaMOIIPOBEPKH 3.

Tema 4 Maprxemuneogvle KOMMYHUKAYUU HA NPEONPUAMUAX MYPUBMA U 20CHUHUYHO-
pecmopanno2o cepsuca Mapkemunzoeoe naanupoganue Ha npeonpuamuu Opeanuzayus
MApKemuH20801U 0esimeIbHOCIU 8 NPEONPUSMUL.

Conepxxanne Tembl: [loHSITHE  MApKETHHTOBBIX KOMMYHHUKAIIM B  TYpHU3ME.
Knaccudukanus MapkeTHHIOBBIX KOMMYHUKAIIMA B 3aBUCUMOCTH OT LIEJH, CPEICTB Mepeaayn
uH(opMaIuu, KU3HEHHOTO IUKJIA MPOAYyKTa U T.A. Pexnmama: Bunbl, QyHKIIMU, TpeOOBaHUS K
pekname. OpraHuzanus peKJIaMHOM JeATeNTbHOCTH B KoMmaHud. I[lpolecc pekiaMHOTo
mianupoBadus. Ouenka dppekTuBHOCTH pekaamMmbl. CTUMYIHMPOBAHUE COBITA M JTMYHBIC MPOTAKH.
@DopMBI, METOJBI, OCOOEHHOCTH TMPOSBICHUS Ha MPEANPUATUSAX Typu3Ma M TOCTHHUYHO-
pecTopaHHOro cepBuca. Poib MapKeTMHrOBOTO IJIAHUPOBAHUS B COLUUATBHO-3KOHOMHUYECKOM
TUTAHUPOBAHUH TPEINPUATHS. BUABI MapKETHHTOBOTO IJIaHA: MEPCIEKTUBHOE (CTPATETUIECKOE)
Y TaKTU4YeCKoe TIaHupoBanue. Kinaccudukaims MapKeTHHTOBBIX CTPaTeTHA.

@opMBl ¥ METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHBIC
texnosioruu: Jlekius: Tema 4 DVYK, [Ipaktuka: [IpoekTHas TEXHOJIOTHS, pellIeHUE Keic-3a1ad.



Buabl camoctosTensHON MOJATOTOBKM CTYAEHTOB Mo Teme: 3ananus no teme 4 OVK
Moodle, TecTtupoBanue 15t CaMOTIPOBEPKH 4.

5 Meroauyeckue YyKa3aHusl AJIs1 OOYYAIOIIMXCS MO HU3YYEHMI) W Ppeau3anuu
AUCHHUIJIMHBI (MOLYJIs1)

5.1 Meroanyeckne peKOMEHAAIUH OOYYAIOIIUMCA MO M3YYeHHI0 IMCHUILUIMHBI W 10
o0ecrneyeHNI0 CAMOCTOATEILHOI PadoThI

Kparkue MeToguyeckue yKa3aHus 10 NOAT0TOBKe K CECMHHAPCKUM 3aHATHAM:

VYcnemHoe 0CBOGHUE AUCHUIIIMHBI IPEANOoaraeT akTUBHYI0 paboTy CTYJEHTOB Ha BCEX
3aHATUAX ayJUTOPHOM (OpMBI: JIEKIMM M IPAKTUKH, BBIIOJHEHUE aTTECTAllMOHHBIX
MepONpHUATHIA, 3PPEKTUBHYIO CAMOCTOATENBHYIO paboTYy.

B mpouecce wn3ydeHus AUCUUIUIMHBI CTYAEHTY HEOOXOAMMO OpHEHTHPOBATbCA Ha
CaMOCTOSITENIbHYI0O TPOPAaOOTKy JIEKIMOHHOTO MarepHuaia, IOATOTOBKY K TIPAKTHYECKUM
3aHATHAM, HAIMCAaHUE AHAJIUTUYECKOIO HCCICNOBAaHUA, BBINOJIHEHUE MYJIBTHUMEIUNHBIX
IIPE3CHTAlUM, PEIIeHHEe Keic-3a]aul, CHUTYallMOHHBIX 3aJa4, CaMOCTOSITEIbHOE H3y4EHUE
HEKOTOPBIX pa3leoB Kypca.

Jliig npoBeieHNs 3aHATUH JIEKIIUOHHOTO TUIIA UCIIOJIB3YIOTCS y4eOHO-HAIJISIHbIE TOCOOUS
B (¢opMme: TMpe3eHTALMOHHBIE MaTepHalbl, ayAuo/BUAEO-MaTepuaibl, o0OecreynBaroye
TEMAaTUYECKUE WLIOCTPALMU, COOTBETCTBYIOLIUE TEMaM JIEKLIUN, ITPEACTABICHHBIM B IIyHKTE 5
Hactosmeit PI1/I.

MeTtoauyecKkue peKoOMeHAalMHU 110 00ecreYeHNI0 CAMOCTOSATEIbHOI padoThI

TpeboBanus 1o TeKyueMy KOHTPOJIIO:

[IpakTuueckue 3aHATHS IPOBOASTCS MO OTIEIbHBIM T€MaM JUCUUIUIMHBL OlleHHBaHUE
OPOUCXOIUT B dopMe AucKyccuu/3cce. s MOATOTOBKM K CEMHUHApY, CTYIEHTY HEOOXOJUMO
WU3Y4YUTh MaTEpUaJl PEKOMEHIOBAHHBIX HCTOYHUKOB

IIpumepHsbie TeMsbl pencrasiaeHsl B POC.

TemaTnka MyJbTHMeIMIAHBIX NPe3eHTALUN

MuoausaiiH rocTenpuuMcTBa TYPUCTCKOTO IPEATPUSITHS.

Nmumx (utanupoBanue, GOpMUPOBAaHUE, TIPOABMKEHNE) TYPUCTCKOTO IPEITPUSTHSL.
WMHHOBAaLIMOHHBIE METOIBI CTUMYIMpOBaHus crpoca B MI'uT.

Toprosas Mapka TYpUCTCKOTO MTPEANPHUATHSL.

Hcnons3oBanue cucreMHoro ausaitna B UI'uT.

[Ipotiecc 06paboTkn UHPOPMALIUK TOTPEOUTENIEM U €r0 MAPKETUHTOBOE 3HAYCHUE.
Bocnpusitue, ero KOMIOHEHTHI M POJib B 00paboTKe HHPOPMALIMHU TOTPEOUTENEM.
XapakTepUCTUKHU CTUMYJIOB M UX HCIOJIb30BaHUE B BOCIPUSITUN MaPKETUHT OBBIX
COOOILEHU.

9. VYmnpaBieHne dKCIO3UINEH 1 BHUIMaHUEM B MTOTPEOUTETECKOM BOCTIPUSTHH.

10. dakTopbl HHTEPIIPETALIMM MAPKETUHTOBBIX COOOIIEHUI.

11. Metozb! yciioBHOM pediiekcuu B 00y4eHUH MOTpeOuTENEH.

12. MeTtoibl KOTHUTUBHOTO O0YYEHHMSI, METO/1 MOJICIIMPOBAHUS U UX UCIOJIb30BaHUE.

13. OcHOBHBIC XapaKTEPUCTUKH OOYUCHHS TOTPEOUTENEH.

14. TTamATh, €€ BUIBI U UCIOJIB30BAHNE B MAPKETHHIOBBIX COOOIICHHUSX.

15. Cxema moTuBanuu. MoTUBBI MOBEEHUS TOTPEOUTENEH, X BUJIBI U UCIIOJIb30BaHUE B
16. mapkeruHre.

17. MHOkecTBO MOTMBOB M MOTUBALlMOHHBIN KOH(JIUKT: UCIIOJIIb30BAHHUE B MTPOJBUKEHUH
18. ToBapa/ycnyru/uzaeu.

19. JIngHOCTP W €€ 3HaYCHHE B MOTPEOUTEITHCKOM TTOBEICHUH. DMOIIMH U UX HCIIOIB30BaHHE
B

LN~ wNE



20. MapKeTuHTE.

21. )Ku3HEeHHBIN CTUITh TOTPEOUTENCH B €r0 MOJICTH.

22. ndopmManoHHbIe TEXHOJIOTUN B MAPKETUHTE MPOIAXK.
23. CeTeBOl MapKETHHT MTPOJIAXK.

Kparkue MeToanyeckue yKazaHus:

Metoanyeckre pPEeKOMEHJAIMH MO0 CaMOCTOSITENIbHON IMOATOTOBKE TOKIAA0B B (hopme
MpE3EHTALIM:

JlokJazx TOJHKEH COCTOSITh U3 BBEJICHHSI, OCHOBHOM YaCTH M 3aKJIIOUEHUS, 00IIUM 00bEMOM
5 — 7 mevatHbIX CTpaHUL, IPOJOKUTENIBHOCTBIO He Oosiee 5 MuHyT. [Ipe3enTanus nomkHa ObITh
MuHUMyM 10-15 crnaiinos.

IIpu BbIOOpEe TEMBI JOKJIaJa OOYYAIOLIUIICS OPHUEHTHPYETCS Ha Kpyr CBOMX
npo¢eCCHOHATIBHBIX WHTEPECOB, a TAaKXKe TEMAaTUKY MPAKTUUYECKOTO 3aHSTHS, COCTABISET IJIaH,
KOTOPBII BKIIIOYAeT BBEJCHHUE, OCHOBHYIO YacTh M 3aKitoueHue. [1aH jxenarenbHo corylacoBaTh
C TpenojaBareieM Ha MHIMBUAYaJbHOW KOHCYNbTaluu. Bo BBegeHNU 00OCHOBBIBAeTCS BHIOOD
JAHHOM TeMBbl C TOYKM 3pEHUsl €€ aKTyaJIbHOCTH, M3JIararoTcsi Ledb W 3a4a4d  paboThl,
Ooubnmorpaduyueckoe OonMcaHue BOMPOCOB TEMbl. B OCHOBHOH 4acTH pacKphIBaIOTCS BOIPOCHI,
KOTOpBbIE, 10 MHEHHUIO aBTOPA, 11eJIeCO00pa3HO OCBETUTh B paboTe. IIpu 3ToM ciiefyeT yuuThiBaTh
OCOOEHHOCTH H3JIOKEHUS] MaTepuaja B JOKJIaJaxX pPElnpoayKTHBHBIX (JIOKJIa/lax-KOHCIEKTaX U
JIOKJIa/1ax-pe3ioMe) U MPOAYKTUBHBIX (I0KIa1ax-0030pax U JOKJIagax-10KJIaax) U He I0IyCKaTh
JOCIIOBHOW ~ TEPEeNUCKM  TEKCTOB M3  y4eOHUKOB.  PedepupoBanume  mpenmosaraer
UHTEJUIEKTYaJbHbI TBOPUECKMI MpPOLECC, BKIIOYAIOMMN OCMBICICHHE TEKCTa, AHAIUTUKO-
CHUHTETHUYECKOE Npeo0pa3zoBaHie HH(POpPMALMK U CO3JaHUE HOBOTO TE€KCTa. B 3akiitoueHuu aBTop
JieNIaeT BBIBOJBI IO TeMe. B KoHIle paGoThl IPUBOIUTCS CIIUCOK UCIOIb30BAHHBIX HCTOUHUKOB.

PekoMenayemas Jiornka MOCTpOEHHUS JOKJIaJa: BHaJaje clelyeT MOoKa3aTb 3HAYUMOCThb
paccMaTpuBaeMoOi MpoOeMbl B LIIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJIHOM
3HaueHuu. Ha BTOpOM »3Tame cienyer CTpyKTypUpOBaTh camy IpoOjieMy: MPUYMHBI IEPBOIO-
BTOPOIO-TPETHETO YPOBHS; I'€HE3UC NpOOJIEeMbl M €€ IOCIeACTBUA: OJIM3KHE, OXHUIaeMble,
M3BECTHBIC; U OTJAJICHHbIE, paHee HEe u3ydeHHble. Ha aTom atane pekomenayem popMaan3oBaTh
pe3yJbTaThI C TOMOIIBIO TAKUX CIIOCOOOB, KaK AMarpaMma «CpOJICTBa», «CBSI3€i», U UX aHAJIOTOB.
Ha tpersem »sTame aBTOpy ciieqyeT c@QOKycHpOBaTb BHUMAHHE Ha OJHOM KOHKPETHOM,
CpaBHUTENBFHO 000CO0JIEHHOM NPUYMHE BO3HUKHOBEHHSI TPOOIEMBI, pACCMOTPETH €€ JeTaIbHO, U
IPEJJIOKUTh CBOM OCOOBIN (paHee He pa3pabOTaHHBINM) BapuaHT pelleHHs. 3aBepliasi JOKIa,
clleflyeT oKa3aTh — Kakue MOoCJIeCTBUA Oy1eT UMETh MPEATI0KEHHOE aBTOPOM pElLlIeHHe, CHavaa
B «y3KOM», 3aT€M B «IIMPOKOM)» KOHTEKCTE (3TO MO3BOJISET «3aKOJIbIIEBATh» TEMY, BEPHYTHCS K
Hayay JI0KJIajia — IOCTaHOBKE MPOOJIEMBI).

TemaTtuka JOKJIaJOB HE HCYEPIBIBACTCS TEMaMH, IPHUBEACHHBIMH B Iporpamme
qucuuIuiuHbel. CTyAEHT BlpaBe chOpPMYIMPOBATH COOCTBEHHYIO TeMy. Tema J0/kHa OBITH
YTBEpXkKACHA MIpernoaBaTesieM 3a01aroBpeMeHHO, 10 Havyalla BBIOJIHEHNs paboThl.

Kparkne meroam4yeckue yka3aHusi IO NOATOTOBKE K PELICHHI0 CHTYAIMOHHBIX
3aaay:

CuryanMoHHBIE 337aui MO3BOJSIOT CTYAEHTY OCBauBaTh MHTEJUIEKTyaJIbHBIE OIEpaluu
MOCJIeI0BaTeNbHO B Tpoliecce padoThl ¢ HH(OpManuen: O3HAKOMIIEHWE — IOHMMAaHUE —
OpUMEHEHHE — aHalIu3 — CUHTE3 — oleHka. Creruduka CUTYyallMOHHON 3aJaun 3aKIJII0YaeTcs B
TOM, YTO OHa HOCHUT SIPKO BBIPaKEHHBIM MPaKTUKO-OPUEHTUPOBAHHBINA XapakTep, HO IJs ee
peleHnss HeoOXOJMMO KOHKPETHOE IMpEeIMETHOe 3HaHWe. 3adacTyio TpeOyeTcs 3HaHue
HECKOJIbKUX Yy4eOHbIX mpeameToB. [Ipu pemieHuu CHUTYyallMOHHBIX 3a/Ja4 HE0OXOIHMMO
HCII0JIb30BaTh PEKOMEHYEMbIE HCTOUHUKH

KpaTkue meTroanyeckne ykazaHus 10 NOAr0OTOBKe AHAJIUTHYECKUX MCCIe0BaHUI /
NPOEKTOB:



[TonroToBka mpoekTa mopydaeTcst TBoOpUeckoil rpymie (He 6onee 5 yenosek). Kaxxnomy u3
YYaCTHMKOB TBOPHYECKOH TIpymlmbl IHOpydaercss pa3paboTka OIHOrO M3 paslenoB. B memsax
KOHTPOJIS 32 paboTO# BEIOMPAETCSl pyKOBOAUTENb TBOPUECKOM IPYIIIIHI.

IToaroToBka MpoOXOAUT TPH OCHOBHBIX CTYIIEHHU:

- IlpenBaputensHas pabotra - moadOp MarepuanoB, WX Hu3ydeHHe (T. €. TMPOILEecC
HaKOIUJICHUs 3HAHUM 10 JaHHOH TeMe, ONpe/ieeHne e U 3ajay).

- HenmocpencTtBeHHOe HalMcaHWE MCCIIEOBAHUS BKIIOYAEeT B ceOs: COCTAaBIICHHE IUIaHA
UCcleIoBaHMsl; 00paboTKy (akTHUeCKoro Mmarepuana; paboTy HaJl COJAepXKaHMEM, OCHOBHOM
4acTbhl0, COCTOSIIEN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKJIOYUTENIbHAS CTYIIEHb - IPUEM (3alUTa) UCCIIEJOBAHUS.

B pesynbrare mpoeKTHpOBaHUs JOIHKHBI OBITh MOTYyYEHBI CIICAYIOIINE PE3YIbTAThIL:

1) Odopmitennsiii pedepar mo TpedoBanusm CTO BI'YIC ¢ cobiroaeHneM aHTHILIaruaTa
ot 50%;

2) IlpesenTarus

TemaTnka aHAINTHYECKUX MCCJIEJ0BAHUH / IPOEKTOB

1. Amnanus BOCTPEOOBAHHOCTHU HKCTPEMAJIbHBIX/KYJIbTYPHO-
MI03HABATENBHBIX/PEKPEAIIMOHHBIX TYPOB;

2. ANropuTM MOBBIIIEHUS HAaBBIKOB MPOJAX COTPYJHUKOB IPOU3BOJIBHO BBIOpAaHHOM
TypKoMIlaHuU BiaguBocToka mo Tenedony;

3. OueHka OTHOLICHHUS MOTpeOuTeNell K IIeHaM Ha YCIYTU NPOU3BOJIBHO BHIOPAHHOM
TypKOMIIaHUU Bi1aguBOCTOKA;

4. ConocraBUTENbHbIN aHaINW3 MOTpeOHOCTEH KIMEHTOB TypkoMmnanuil IIpumopckoro
Kpasi;

5. HccnenoBaHue TEXHOJOTHM MpOJaK, HCIOJIb3YEMbIX Ha MPEINpUATHSAX TypH3Ma
r.BnaauBocToK.

6. HaGmroienue 3a kauecTBOM 00CIYKMBaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHUM.

7. llporHo3 1ulaHa MpoJaX Ha MecAll IPOU3BOJIBHO BBIOPAHHON TYPKOMIIAHUU
BnaguBocTtoka.

8. XapakTepucTHUKa HCHOJIb3YEMBbIX MAapKETHMHIOBBIX KOHLEMIMH B TYpUCTHYECKON
KOMIIaHUH.

IYK Moodle — «B3ammopeiictBue ¢ norpeduTeasiMH B Typu3Me M HMHAYCTPUM
rOCTENPHUMCTBA»

Kparkue MeToguyeckue ykasaHusi

Ha caiite BI'YOC — pecypcbl-cuctema 351eKTpoHHOro oOyueHust - B3aumoneicTue c
NOTPEOUTENSIMU B TypU3ME U MHJYCTPUU rocrenpuuMcTBa. CUcTeMa 3JE€KTPOHHOTO O0Y4YEeHHUs
MO3BOJIAET CTYACHTY CaMOCTOSTENbHO M3YyYUTh MaTepual IO TeMaM 1-4 JOUCHUIUIMHBI U
BBIMIOJTHUTh HEOOXOIMMBIM mepeueHb 3afaHuil. CTyAeHTy Mocie NPOBEISHUS KaXI0H JIeKIUn
HE00XO0/IMMO 3alTH Ha CAlT 3JIEKTPOHHOTO 00YUEHUS U BHIIIOJIHUTH MTPEJICTABICHHBIHN 110 KaXKI0H
TeMe OIpeAeNEHHBIA TepeueHb 3amanuii B Moodle. BwimonmHenHble 3amanusi 00ydaroniuiics
IIPEIOCTABIIAET IPENOIaBaTEN0 Ha IPOBEPKY HA CEMUHAPE, 33 NCKIFOUEHUEM TECTOBBIX 3aJaHUM.
HTorossie pe3yabTaThl CTYJEHTOB 3a BbIIIOJHEHHE 3a1aHuii B Moodle mpenoaaBarens olleHUBaeT
U orJjlaliaeT CTYJEHTY Ha aTTecTalMoHHOW Hexaene. CTyAeHTy, BOBPEMS HE BBINOJIHHUBIIEMY
3amanus B Moodle no ompenenéHHOW Teme, MO YBaXHUTEIbHOM MPUUMHE U TMPU YCIOBUHU
IIPEIOCTABIEHUSI COOTBETCTBYIOIIEIO JOKYMEHTa, pa3pellaeTcsi B YCTAHOBJICHHBIM CpOK
npopaboTaTh 3a/laHusl B paMKax JaHHOW Tembl. MToroBbie Oajuibl 3a BBINOJHEHUS 3a/laHUN B
Moodle paccunTBIBAalOTCS MpPENoAaBaTeNIIM s KaXIOro CTyJAeHTa WHAMBUIYAIbHO U
BBICTABIISIETCS IPOLIEHTHOE COOTHOIIIEHUE OT O0IIero yucia 06aios.



5.2 OcobGennocTn OopraHm3anvm Oﬁy‘leﬂl/lﬂ Vi JiMI € OrpaHM4Y€HHBIMHM BO3MOKHOCTAMH
3A0POBbS U HHBAJIU/A0B

[Tpr HEOOXOIMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUI C OTPAHHYEHHBIMA BO3MOYKHOCTSIMU
3JI0POBbSI U MHBAIHIOB (110 3asBJICHHUIO 00YYaIOIIErocs) MPeI0CTaBIsIeTCs yueOHas
uH(pOpMaIUs B JOCTYIMHBIX (pOpMax C yI€TOM MX UWHAUBUAYAIbHBIX ICUXO(PDU3HUECKUX
0COOEHHOCTEH:

- JUIS JIULL C HAPYLIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTMUEHHBIM LIPUPTOM; B hopme
AJIEKTPOHHOTO  JIOKYMEHTA; WHMBUlyaJIbHbIC KOHCYJIbTAIIUU c MPUBJICYCHUEM
TUdI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS, KOHCYIbTAIMH U JP.

- JUIsL JIUIT C HAPYIICHUSIMU CITyXa: B TieyaTHOU hopMe; B (hopMe STEKTPOHHOTO JOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJbTAallUW C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIC
3a/1aHMsl, KOHCYJbTALUU U JIP.

- 17151 JIUI] C HAPYILIEHUSIMU OMIOPHO-JIBUTATENILHOTO armapaTta: B ne4atHoii oopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; UHIUBUIyAJIbHBIC 33/IaHUsI, KOHCYJIbTAIIUU U JIP.

6 @oHa OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISl M MPOMeKYTOYHOI
arrecTauMu 00y4aromMXcs M0 JMCUUILIHHE (MOTYJII0)

B cootBerctBum c¢ tpeboBanusmu DPI'OC BO pans arrectanuu 0oOydaroImIUXCs Ha
COOTBETCTBUE WX IEPCOHATBHBIX JIOCTIDKCHUH IUIAHUPYEMBIM pe3yiibTaTaM OOYYCHHS TI10
JTUCIUILIMHE (MOJIYJI0) CO3/1aHbl (JOH/IBI OLIEHOYHBIX CPEICTB. THUIMIOBBIE KOHTPOJIbHBIC 3a/1aHNUS,
METOJIMYECKUE MaTepualibl, OINPEACIAIONIME MNPOUEAYPhl OLECHHUBAaHUS 3HAHWM, YMEHHU H
HABBIKOB, & TAKXKE KPUTEPUH U MOKA3aTENU, HEOOXOANUMBIE JUISI OLIEHKH 3HAaHUH, yMEHUI, HAaBBIKOB
U XapakTepu3yllnue dTambl (HOPMHUPOBAHHS KOMIIETCHIIMH B  IPOIECCE OCBOCHUS
00pasoBaTebHOI MTPOrpaMMBbl, TIpeAcTaBiIeHbI B [Ipunoxkennn 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE o0ecneyeHue TUCHMIINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. Hensros, B. B. Mukposkonomuka B 2 T. T. 2. PeiHKH (haKTOPOB MPOU3BOJICTBA.
PaBHOBecue. DkOHOMHUKA pUcKa : y4eOHUK /11 By30B / B. B. JlenbroB. — 4-e u3n. — Mocksa :
WznatenberBo FOpaiit, 2026. — 384 ¢. — (Bricmiee oopazosanne). — ISBN 978-5-534-04213-9.
— Teker : osnextpoHHbii // OOpa3oBarenpHas miatgopma IOpaiitr [caiir]. — URL:
https://urait.ru/bcode/583425 (nara obpamenus: 19.05.2026).

2. JlyopoBun, U. A. TloBenenue norpeduteneii : yuebnoe nocobue / M. A. JlyOpoBuH. -
6-e u3m., crep. - Mocksa : M3narenscko-Toprosas koproparnus «Jlamkos u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Tekcr : JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2083295 (nata obparmenus: 31.05.2026)

3. MapKeTuHr: co3JaHHe U IOHECEHHE OTPEOUTENbCKON LIEHHOCTH : YUeOHMK / 1101 001,
pen. L.U. Cxopoborarsix, P.P. Cunopuyka, C.H. AnapeeBa. — Mocksa : UHOPA-M, 2024. —
589 c¢. — (Bsicmee obpazoBanue). — DOI 10.12737/1003504. - ISBN 978-5-16-019085-3. -
Tekcr : anmexktponnbiii. - URL: https://znanium.ru/catalog/product/2084406 (nmata oOpareHus:
31.05.2026)

7.2  Jlonoanumenvhas numepamypa

1. WuTerpupoBaHHbIe KOMMYHUKAI[HH: Maccogssie KOMMYHUKAIHH u
MerariaHupoBaHue : YueOHuK [DnekTpoHHbiid pecypc] : Jlamko u K, 2018 - 486 - Pexxum
nocryna: https://znanium.com/catalog/document?id=358566



2. Konortunos, E. YBoenne nuyabIx npoaax: Kak MeHemkepy 1o mpoiakaM MOBBICUTh
cBOI0 3(PhEeKTUBHOCTH : MTpakTUUeckoe pykoBoacTBO / E. Komotumnos, A. [Tapabemmym. - MockBa
: Anpriuna [Mabaumep, 2026. - 146 c. - ISBN 978-5-9614-1747-0. - Tekct : anexTponHsbIii. - URL:
https://znanium.ru/catalog/product/2231492 (nara oo6pamenus: 31.05.2026)

3. Menuksa O.M. IloBenenue motpeOutenel : YueOHHWK [DIEKTpPOHHBINA pecypc] :
HamxoB u K , 2020 - 278 - Pexxum nocryna: https://znanium.com/catalog/document?id=358513

4. Tlpodeccuonanbublii mopran www.TourDom.ru - Pexxum noctyna: www.TourDom.ru

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KIIouas npogeccuonanbHvle 0a3vl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodXO0UMOCmMU):

1. O6pasoparenshas miatpopma "FOPAIT"

2. DOnextponHas Oubmmoreunas cucrema ZNANIUM.COM - Pexwum npocrymna:
https://znanium.com/

3. DnekTponHOo-O6ubaMoreunas cucrema "ZNANIUM.COM"

4. Open Academic Journals Index (OAJI). [Ipodeccronanbuas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

5. Ipesunmentrckas Oubnmorexka wum. b.H.Enpmmnaa (0a3a maHHBIX —Pa3sTHYHBIX
npodeccuoHanpHbIX obnacteit) - Pexxum noctyna: https://www.prlib.ru/

6. Wudopmanmonno-crpaBounas cucrema "KoncympranTt Ilmoc" - Pexum mocryna:
http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe ofOecledeHre IUCHUILIMHBI (MOAYJSA) M IepevYeHb
HHPOPMALMOHHBIX TEXHOJIOTHi, UCNOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pa30BaTeJIbHOI0
npouecca no AMCHUILINHE (MOAYJII0), BKJIKOYAasl lepeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000pYIOBaHUE:

e Monutop ob6mauneiii 23"  LG23CAV42K/mbims  Genius  Optical ~ Wheel
npoBoHas/knaBuarypa Genius KB110 npoBognas

e MynbTuMeuitHbIM mpoekTop Casio XJ-V2

e DkpaH Projecta 160*160

IIporpammMHoe oOecnieueHue:

e Microsoft Office 2010 Standard Russian




MMWHOBPHAYKHU POCCUMN
BHAI[I/IBOCTOKCKI/Iﬁ FOCYI[APCTBEHHI)IPI YHUBEPCUTET
KA®EJIPA TYPU3MA U TOCTUHNUYHO-PECTOPAHHOI'O BU3HECA
@DOH/T OIIEHOYHBIX CPEJICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt

Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

B3AMMO/IEMCTBHUE C IOTPEBUTEJISIMUA B TYPU3ME U UHJYCTPUH
I'OCTEIIPUMMCTBA

Hamnpagsienue u HanpaBieHHOCTH (MIPOdUIIb)
43.03.02 Typusm. Typuszm

I'ox Habopa Ha OITOII
2024

dopma 00ydeHuUsI
3a04Has

Bmagusoctok 2026



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

43.03.02 «Typuzm»
(B-TY)

[IKB-2.2x : Opraausyer npojgaxy TypHUCTCKOTO
MIPOAYKTA U OTAEIbHBIX TYPUCTCKUX YCIYT

ITKB-2 : CriocobeH pa3pabaTbIBaTh
Y IPUMEHSTh TEXHOJIOTUH 00CITY KU

BaHUA TYpUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKHUX U I/IH(l)OpMaHI/IOH
HO-KOMMYHUKATHUBHBIX TEXHOJIOTHUI

[IKB-2.3x : Beaer neperoBopsl ¢ napTHEPamH, ¢
OTJIaCOBBIBAET yCIOBUS B3aUMOJECHCTBUS 1O pea
JU3alUU TYPUCTCKUX IPOTYKTOB

KommeTeHust cunraercst chOpMUPOBAHHOM Ha JAHHOM JTaIle B CIIy4ae, €CIIH IMOJTyYCHHBIC
pe3ynabTaThl OOYYeHHs [0 JAUCHUIUIMHE OLICHEHBI IOJOXKHUTENbHO (JMana3oH KpPHTEPHEB
OLICHUBAHUSI PE3YJIbTaTOB O0YUCHHS «3a4TCHOY, «YIOBIECTBOPUTEIBHOY, «XOPOILIOY, KOTIHIHOY).
B ciydae OTCYTCTBUSI IOJIOKUTENBHON OIIGHKH KOMIICTCHLMS Ha JTAHHOM JTale CYUTACTCS
Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuust IIKB-2 «Cnocoben pa3zpabaTeiBaTh U IPUMEHSITH TEXHOJIOTHH
00CITy)KMBaHUsI TYPUCTOB C UCIIOJIb30BaHUEM TEXHOJIOTUYECKUX M HHPOPMAIIMOHHO-
KOMMYHHKATHBHBIX TEXHOJIOTHI»

Ta6muma 2.1 — Kpurepuu OlIeHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

PesynbTarel 00yueHus 1o JUCIUILTUHE
Kox u popmymuposka nuguxar | Ko | Tu Kpurepuu onieHuBaHUS pPe3yNbT
opa JTOCTHKEHUS KOMITeTeHIUH | A I aToB O0yYCHUS
pe | pe Pesynprar
3- | 3-
Ta | Ta
[MKB-2.2k : Opraamuzyet npojaa Y
BBISIBJISITH MMOTPEOHOCTH NOTPed | OOBSICHSIET crielupUKy IpSIMOT
Ky TYPHCTCKOTO TipoaykTa u ot | PJI | me " . .
utens, paboTaTh B "KOHTAKTHOW | O KOHTAKTHOTO B3aMMOJCHCTBH
JIENBHBIX TYPUCTCKHAX YCITYT 1 HU "
o 30HE S C KIIMEHTOM
IIKB-2.3x : Bener neperoBopsl Ha N
A P P PO TEXHUKOMW Oecelpl ¢ moTpebure | Biameer HaBbIkamu Oecempl ¢ 1T
C TTApTHEPAMH, COTIACOBBIBACT BEI
. 2 JIEM TYPUCTCKOI'O MIPOIYKTa oTpeduTenem
YCIIOBHS B3aUMOJICHCTBUS 110 P K
CaITN3aIIH TYPUCTCKUX MPOAYK E€MOHCTPUPYET TEXHOJIOTHH U
P PRy 3H | TEXHOJIOTHH U OOIIKE 3aKOHOME . PHpY
TOB P o01Ire 3aKOHOMEPHOCTH CHUCTE
aH | PHOCTH CHCTEMBI IIPOJIAXK B TYP .
3 . MBI TIPOJIaXK B TYPUCTCKOW HHIY
e | MCTCKOW MHIYCTpHH
CTpUU

Ta6J'II/H_[a 3aIIOJIHACTCS B COOTBETCTBUU C pa3CsiOM 1 PaGoueii porpaMmbl TUCHUIIIIMHBL

(Mofyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUIUIAHE (MOTYITIO)

HammeHoBaHME OLIEHOYHOTO CPEICTBA U TP

encrasienne ero B POC

Kountponupyemsbie mianupyemele pe3 | Konrponupyemsbie Tembl [

YJIbTAaThI o6yquI/m HUCIUIIIINHBI

ITpomexyrouHas at

Texymuii KOHTPOJIb
ym ™ TeCTalys




3aouHast popma oOydeHus

P/1

YMeHUE : BBISBIATH TOTP
eOHOCTH oTpeduTes, pa
00TaTh B "KOHTAKTHOH 30
He"

1.4. MapKeTHHIOBBIE KOM
MYHUKAIUH Ha MIPEATPHs
THSIX TypH3Ma 1 TOCTUHHUY
HO-PECTOPAHHOIO CEPBHUC
a MapkeTHHroBoe IIaHup
OBaHHE Ha MPEIIPUITUI
Opraan3anusi MapKeTHHT
OBOM JEATENBLHOCTHU B IIPE
JTPHSTHH.

JemoBas n/umm poin

P12

HaBrIk : TeXHUKOI Oecen
BI C IOTpEOHTEIEM TYpHC
TCKOTO IPOAYKTa

1.4. MapkeTHHTOBEIE KOM
MYHHUKaIWH Ha IPEATIPHS
TUSIX TypU3Ma ¥ TOCTHHHY
HO-PECTOPAHHOTO CEPBHUC
a MapkeTHHroBoe IIaHup
OBaHHE Ha TPEIIPUITUH
OpraHuzanyst MapKEeTHHT
OBOM JESTEILHOCTHU B IIPE
JUIPHSITHH.

PI3

3HaHUE : TEXHOJIOTHH U O
OuIMe 3aKOHOMEPHOCTH C

UCTEMBI MPOJIaXK B TYPUCT
CKOU MHAYCTpUHU

1.1. CymHocTs 1 coaepx
aHHE TYPHCTCKOTO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pxeruHra. CoBpeMeHHas
KOHIICTIIIMS] MAPKETHHTA.

1.2. KoMImiekcHEIE HCcie
JoBaHMs peIHKa yciyr. K
OHKYPEHTOCIIOCOOHOCTh H
MyTH €€ NOBBILIEHUS. AHA
JU3 TOTpeOuTeNet yeiuyr
NIPEANIPUATHI TypU3Ma U
TOCTHUHUYHO-PECTOPAHHOT
0 Ou3Heca .

1.3. CymHocTs TOBapa B
MapketuHre. LleHa kak un
CTPYMEHT MapkeTuHra. T
OBapOBIKEHHUE, COBIT U
CEPBHUC B MAPKETUHIOBOM
JIESITEIbHOCTH.

1.4. MapKeTHHTOBBIE KOM
MYHHUKaIUH Ha MIPEATPHs
THSIX TypU3Ma ¥ TOCTUHHY
HO-PECTOPaHHOTO CEPBHUC
a MapkeTHHroBoe IIaHup
OBaHME Ha IPEIIPUITUI
Opraauzanust MapKeTHHT
OBOM JESTEILHOCTHU B IIPE
JUIPHSITHH.

P4

YMeHue : BEIOUpath U 1np
UMEHSTh Y3PEKTHBHBIE T
€XHOJIOTHH MIPOIaX; UCIO
JB30BaTh KOMMYHHUKATHB
HBIE 1 HH(OPMAIIOHHBIE
TEXHOJIOTUH IIPH peannsa
LUU TyPUCTCKOTO NMPOAYK
Ta;

1.1. CyuiHocTh U conepx
aHWe TYPHUCTCKOTO U TOCT
HMHUYHO-PECTOPAHHOTO Ma
pketunra. CoBpeMeHHast
KOHIIETIUS MApKETHHTA.

1.2. KommuiekcHbie uccie
JoBaHMsI peIHKa yciyr. K
OHKYPEHTOCIIOCOOHOCTH H
MyTH €€ NOBBIIIEHHS. AHA
JIU3 TOTpeOUTENIeH YCIyT
NPEANPUATHI TypU3Ma U
TOCTHHUYHO-PECTOPAHHOT
o Ou3Heca .

[Ipoext

eBas urpa

€J0Bast U/UId PO
A P Tect
eBas urpa

eJI0Bast U/WUIu PO
A P [Ipoext
eBas urpa

eJI0Bast U/WUIu PO
A p Tect
eBas urpa
Occe Tect
Occe Tect
Occe Tect
Occe Tect
Huckyccust IIpoext
Huckyccus Tect
Huckyccus IIpoext
Huckyccust Tect




1.3. CymHocTs TOBapa B
MapkeTuHre. l{ena xak nx
CTPYMEHT MapKkeTuHra. T
OBapOJBIKEHHE, COBIT U
CEPBHUC B MAPKETUHIOBOM
JEATEILHOCTH.

Huckyccus

IIpoext

Huckyccus

Tect

1.4. MapkeTHHTOBEIE KOM
MYHHKAIUU Ha TIPEIIpUsL
THUSX TYpU3Ma M TOCTHHHY
HO-PECTOPAHHOT'O CEPBHUC
a MapkeTHHroBoe IIaHup
OBaHME Ha TPEIIPUITUH
OpraHuzanyst MapKEeTHHT
OBOIi IESATEIBHOCTH B TIpE
JIPHSITHH.

Huckyccust

[Ipoext

Huckyccust

Tect

PS5

HagbIk : olleHUBATh PBHIHK
u cObITa, MOTpeOUTENEH,
KIIUCHTOB, KOHKYPCHTOB B
TYPUCTCKON MHAYCTpPUH,
MPUMEHSTh HHCTPYMEHTBI
YIPaBICHUS U KOHTPOJIS
Ka4ecTBa MPOIYKIHH U yC
JIYT TYPUCTCKOM JeATEIbH
oCTH

1.2. KoMmekcHbIE Hcclie
JoBaHMs peIHKa yciyr. K
OHKYPEHTOCIOCOOHOCTh H
ITyTH €€ TOBHIMeHI. AHa
JU3 OTpeOuTeNet yeiuyr
MPEIIPUATHIA TYpH3Ma U
TOCTHHUYHO-PECTOPAHHOT
0 Om3Heca .

Keiic-3agaua

I'pynnosoii npoexT

Ketic-3agaua

Tect

1.3. CyuiHocTh TOBapa B
MapkeTuHre. LleHa kak MH
CTPYMEHT MapKeTuHra. T
OBapOBIKEHHUE, COBIT U
CEPBHUC B MAPKETUHTOBOM
JIESITEIIbHOCTH.

Keitic-3agaua

I'pynnoBoii npoexT

Keitic-3agaua

Tect

1.4. MapKeTHHTOBbIE KOM
MYHHUKAIIUU Ha MPEATPUS
TUSAX TypU3Ma U TOCTUHUY
HO-PECTOPAHHOTO CEPBHC
a MapKeTHHTOBOE TUIAaHHP
OBaHHWE Ha TIPEATIPUITHN
Opraan3anust MapKeTHHT
OBOM JIESITETFHOCTH B TIpe

JTIPUSITUN.

Ketic-3agaua

I'pynnosoii npoexT

Ketic-3agaua

Tect

4 Onucanue npoueaypbl OCHUBAHUA

KayectBo c(opMUpOBAaHHOCTH KOMIETEHIMI Ha JAHHOM »JTame OIEHHUBAeTCs I10
pe3yibTaTtaM TeKYIIUX U MPOMEXYTOUHBIX aTTECTAllMi MPH IMOMOIIY KOJINYECTBEHHON OLIEHKH,
BbIpa)kKeHHOU B Oayutax. MakcumanbHas cymMma 0ajuloB Mo JUCHMIUIMHE (Momyiro) paBHa 100

Oasnam.

OIEeHOYHOE CPENICTBO

Bup yueOHoii nedaren | ucky | Jlokna N Jenos
Keiic-3a

BHOCTH ccust/D | n1/Coob | Tect | Ompoc aua asurp | [Ipoekt HUtoro

cce LICHHE ! a
Jlexuun 5 5 10
E[;)axmqecxne 3aHAT | ¢ 10 5 5 10 35
CamocTosiTesbHas pa 5 15 15 35
6oTa
ITpomesxyTouHas aTT 10 10 20
ecranust
Uroro: 10 15 15 15 5 5 35 100

CymMma 6amioB, HaOpaHHBIX CTYIEHTOM IO BCEM BHJIaM YUY€OHOH ACSATEIHPHOCTH B paMKax
JTUCITUTLIMHBL, TIEPEBOJUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.




CymmMma Gano
B

0 TUCITAILIA
HE

OrueHka 1o IPOMEK
yTO‘-IHOﬁ aTrecraiuu
n

XapaKTepI/ICTI/IKa KaueCTBa C(i)OpMI/IpOBaHHOCTI/I KOMIICTCHI U

CTyaeHT IeMOHCTpUpYeT chOPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIT, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOE U TITyOOKOe 3HaHUE y4eOHOro MaTepuana

or 91 10 100 «3auTEHOY / » YCBOMII OCHOBHYIO JINTEPATYPY H 3HAKOM C JOTIOJTHUTENIBHOMN JIUTEpaTypoil, pekome
COTJIIMYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHSATH MPAKTUYECKHE 3aaHusl, MIPEe
YCMOTPEHHBIE TIPOTPaMMOii, CBOOOTHO OTEepUPYET MPUOOPETCHHBIMY 3HAHUSIMH, YME
HUSIMH, IPAMCHSICT MX B CHUTYaIUsIX TIOBBIIICHHOM CII0KHOCTH.
CTyIeHT eMOHCTPUPYET CHOPMUPOBAHHOCTD JUCIHIUTMHAPHBIX KOMITETCHIIHIA: OCHO
o1 76 10 90 «3auTEHO» / BHBIC 3HAHUSI, YMEHUS OCBOCHBI, HO JJOIYCKAIOTCSl HE3HAYHTEIbHBIS ovmn61<14, HETOUH
«XOPOLIO» OCTH, 3aTPYAHCHUsSI TIPH aHATUTHYECKUX OTIepalnsiX, IepeHOCe 3HAaHUI U yMEeHUIi Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TEHOY / Jie KOHTPOJIbHBIX MEPOTIPUATHH JJOIMYCKAFOTCS 3HAYUTEILHBIC ONIMOKH, TIPOSBIISICTCS O
ot 61 10 75 «YIOBJICTBOPHUTENh | TCYTCTBHE OT/ACIHHBIX 3HAHUH, YMEHHH, HABBIKOB 10 HEKOTOPBIM JHCIUILTHHAPHBIM K
HO» OMITCTCHIIUSIM, CTY/ICHT HCIBITHIBACT 3HAYUTEIHHBIC 3aTPY/IHECHHS TIPU ONICPUPOBAHU
Y 3HAHUSMH ¥ YMEHUSIMU TIPH WX TIEPECHOCE Ha HOBBIC CHTYAITHH.
«HE 3a4YTCHO» /
ot 41 110 60 ey TOBICTBOPUTE V crynenra He C(l)?pMPIpOBZiHLI JMUCHIUTUTHHAPHBIC KOMITCTCHITHH, TPOSBISICTCS HET0C
TAaTOYHOCTh 3HAHUIA, YMCHUI, HABBIKOB.
JIGHO»
«HEe 3a4TeHOY /
JlucuuiuinHapHbIe KOMITETEHIIMU He cOpMHUpOBaHbl. [IposBIIseTcs MOJHOE MM HpaK
ot 0 110 40 «HEY/IOBJIETBOPUTE

JIBHOY))

THYECKU ITOJIHOE OTCYTCTBUE 3HaHPII>i, yMCHHﬁ, HAaBBIKOB.

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1 TemaTuka 3cce

TemaTuka 3cce

1. Peanu3anus KOHIIETIIMN MapKETUHTA MHAYCTPUH TOCTEIPUUMCTBA U Typu3Ma (Janee
HUTuT).

N

Bunsr u CTpaTerun MapKeTHHFOBOﬁ KOHKYPCHIIMU HA PBIHKE YCIIYI' TOCTCTIPUHUMCTBA.

3. Opranusamus 3¢ (HeKTUBHOTO MPOABIKEHHS U TIPOJAKU TPOIYKTA A TEITHHOCTH
npeanpustiii UI'nT.
4. CerMeHTHpOBaHME PBHIHKA, TO3UIIMOHUPOBAHNUE U OPEHAMHT YCIYT TOCTEIPUUMCTBA

(Typyemyr).

o

KpeaTuBHBI MapKeTUHT TypUCTCKOTO NpeAnpusatus (OusHeca).

6. Opranuzaius pekiamMHoi aestensHocT Ha npennpustusx UT'uT u orneHka ee
3¢ PeKTUBHOCTH.

7. OpraHuzaiis MapKeTHHTOBOM ciy>k0b1 Ha ipeanpustusx UT'uT, ee addekTuBHOCTS U
MyTH COBEPIICHCTBOBAHMSI.

© ®

[TonsiTHE, UCTOPUS U3YUEHHS U MOJIEINb TIOBEACHUS MOTpeduTeIeH
Oco0eHHOCTH CerMEHTUPOBAHUSI TOTPEOUTENBCKUX PHIHKOB

10. OcHoBHBIE (aKTOPHI, ONIPEICISIONINE TTOBSJICHUE TOTPEOUTEIICH

11. VManuBuayanpHble pa3auuus Kak (akTop MOTPEOUTENHCKOTO MOBEAECHUS
12. TlcuxonoruyecKue MpoIecchl Kak GakTop MOTPeOUTETLCKOTO MOBEICHHS
13. BnusHue pexiaMbl Ha OTHOLIEHHE U MTOBEIeHUE MOTpeOuTeNs

14. Bnusaue cpenpl Ha TOBEACHUE MOTPEOUTENEH

15. KynbTypa Kak (hakTop NOoTpeOUTEIHCKOTO TOBEACHUS

16. OcHOBHBIE KyJIbTYPHBIC IEHHOCTH: BIUSHHE HA MAPKETHHT

17. CoumanbHOE MPOCTPAHCTBO MOTPEOUTENSI U COLUATIBHBIE TPYIIIBI

18. OmpenerneHre COMMATBHBIX KJIACCOB



19. MapkeTHHT B pa3IMYHBIX CErMEHTaX COLUAIBHBIX KJIACCOB

20. OrpannueHHOE pelieHre MpoOaeMbl: BeIHYaiias mpoodieMa MapKeTHHTa

21. Ponb moBeaeHuUs NOTpeOUTENEH B IPUHATHA MAPKETUHTOBBIX PEILICHHA.

22. IlorpebuTenbckas OpUEHTALMs OPraHU3alMK: BHEIIHUN U BHYTPEHHUN MApKETHHT.

23. Ilpornecc npuHATHS MOTPEOUTENHECKOTO PEIICHHS U €T0 (DaKTOPHI.

24. daxTopHas MOJIeIb TOTPEOUTEIHCKOTO MTOBEICHHUS.

25. @akTOpbI BHEUTHETO BIMSHUS Ha MOTPEOUTENIHCKOE MTOBEICHHIE

26. Jlemorpadus u KyiabTypa B TOTPEOUTEIHLCKOM MTOBEICHUU.

27. lleHHOCTHAsi KOMIIOHEHTA KYJIbTYPHI IIOTPEOUTEIHCKOTO CETMEHTA.

28. KynbpTypHble Bapyally B IOTPEOUTENbCKOM TOBEACHUU.

29. Oco0eHHOCTH KPOCC-KYJIBTYPHBIX W TJIOOQIBHBIX MAapKETUHTOBBIX CTpaTeTHil:
MOTPEOUTETHCKHMA

aCIIeKT.

30. MHTeppblHOYHAs cerMeHTalus: GakTOpbl U IPUMEPbI HCIIOIb30BAHHUS.

31. CouwmanpHOE MOJIOKEHUE TTOTPEOUTENS U €r0 MApKETHHIOBOE 3HAYCHHUE.

32. Kpurepuu u rpaHuibl COUUAIBHOTO Kilacca.

33. H3mepeHue conmaabHOTO CTaTyca MOTPEOUTENeH: OTHOKPUTEPHUAIIEHBIC 1

MYJIbTUKPUTEpUANIbHBIE TOKA3aTEIH.

34. Kpurepuu BbIOOpa MIKaIBI OIEHKH COIMAIBHOTO CTAaTyca MOTPEOUTEICH.

35. Tumsl rpynn BAUSHUSA Ha TOTPEOUTENILCKOE TOBEICHHE.

36. @opmbl BIUSHUS pedepeHTHBIX TPYII Ha TOTPEOUTEITBCKUI BHIOOD.

37. Mojenu npoueccoB NEPCOHATBHOTO BIUSHUSL.

38. uddy3us mHHOBAIMIA W KIACCU(PHUKAIMS TMOTPEOUTENCH MO CKOPOCTH OCBOCHHS
WHHOBAIIUH.

39. Jluma, BiusIOmME HAa MHEHUS: XapaKTEPUCTHKA, MOTHBALUS BIMSHUA H HX
UCIIOJIb30BaHUE

B MapKETHHTE..

40. J1oMOXO03sHCTBO: poJIeBOE MOBEACHUE U COLMANTN3ALNS TOTPEOUTEIS.

41. Buyrpennue GpaxTopsl IOBEACHUS OTPEOUTENCH - MX 3HAUCHHE U CTIenU(pUKA.

42. Pecypcol moTpebuTenei 1 UX MapKeTUHIOBOE 3HAYCHHE.

43. @®opmupoBaHHE M U3MEpEHUE 3HAHHS TOTPEOHUTENs] O TMPOIYKTE, €r0 IMOKYIKE H
UCIIOJIb30BaHUM.

44. KoMNOHEHThI OTHOIICHUS TOTpeOUTENel K NPOAYKTY U UX B3aUMOCBS3b.

45. OrtHouleHne NoTpeduTenel K NpoAyKTY, IPOU3BOIUTENIO, IPOJABIY U METOJIbI €ro
U3MEpEHUsI.

46. MynbTHaTpuOyTUBHBIE MOJAETH OTHOIICHUS MOTpedUTeNel K NpOIyKTYy.

47. V3MmeHeHHE OTHOIICHHS TMOTpeOUTENss K TPOAYKTYy 10 addEeKTUBHOMY,
MOBEJICHUECKOMY U

KOTHUTHBHOMY KOMITOHEHTaM.

48. Pousib ¥ TUIIBI CUTYalIMOHHBIX (PAKTOPOB B IPUHATHH PELICHUS O MOKYIIKE.

49. Kputepun kiaccuuKanuy moTpeOUTETbCKUX PEIICHUH.

50. AxTuBaIMs 0CO3HAHMS MTPOOIEMBI TOTPEOUTETEM.

51. UHdopmauuoHHBIE TOMCK B NOTPEOUTEIBCKOM pPEIICHWU: 3HAYEHHE U
XapaKTEPUCTHKH.

52. OneHoYHBIE KPUTEPHH B IOTPEOUTEITHCKOM PEIICHUH.

53. IlpaBuia mpUHATHUS pEIICHHUH: BUbI U 3HAYCHHE B MApKETHHTE.

54. He xoMmneHcallOHHBIE MTpaBUJIa PEIIEHUI: COBMECTHOE U pa3fiesibHOE MpaBuia.

55. KommneHcanoHHblIe paBuiia pelIeHuil: MPoCTOe U B3BEIIEHHOE CII0KEHHE.

56. McTOYHMK MOKYIKU: KPUTEPHH BIOOpa. MOTHBEI IOM-TYPOB.

57. MapkeTHHI OTHOILIEHUI; JIEKTPOHHBIE CPEJICTBA U TEIEKOMMYHHKAIIUH.

58. BapuaHTBI HCTIOIB30BaHUS TOKYIIOK.

59. IlocnenokynoyHas OLEHKa aJbTepHATHUB; IyTH COXPAaHEHUsI IOTPEOUTEIEH.



60. OpraHu3aroHHOE MOKYIMAaTeIhCKOE MOBEACHIE: 0COOCHHOCTH U MOJIEIb.
61. Opranu3anmoHHBINA CTHIIL U €0 dakTophl. [Tokynarommii meHTp.
62. KoHchroMepH3M - UCTOPHSI U TNIOOANTLHBIC MTepCIeKTHBEL. [IpaBa moTpeduTeneii.

CoBpeMeHHBIE TEXHOJIOTUU TOBBIICHHS () (PEKTUBHOCTH TIPOJAK.

Ponw mapkeTunra B obecrieueHuN 3 (PEKTUBHBIX MPOJAK.

VYipasieHue pojakaMu.

benumapkuHr.

AyTCOpCHHT.

[Ipsamoit MapKeTHHT.

MepuaHnai3uHr.

3HaueHue peKiiaMbl B YIIPaBICHUH MPOIaKaMH.

[TporHo3upoBaHue 1 MOACITUPOBAHUE TPOJAK.

0. Ponb ToBapHO# MOJIUTHUKH B MOBBIIEHUU Y3PHEKTUBHOCTH MPOIAK.

11. bpenauHr.

12. BHyTpeHHHI MapKETHHT.

13. MapkeTHHT TapTHEPCKUX OTHOIICHHA.

14. CounanbHO-0TBETCTBEHHBIM MaPKETUHT B YIPABICHUH MPOJIAXKAMH.

15. Dkonoruyeckuii aCeKT MapKETUHTa TPOJAK.

16. MapkeTuHTOBas JIOTHCTHKA.

17. DKOHOMHKO-MaTeMaTHUYECKOE MOJCIMPOBAHUE B YIIPABICHUU MTPOIAXKAMHU.
18. OcobeHHoCTH POk PA3TUYHBIX TOBAPOB (HA PA3IMUHBIX PHIHKAX )

19. Ponb cerMeHTHPOBAHUS U MTO3UITMOHUPOBAHMSI B MOBBIMICHUU 3PPEKTUBHOCTH MTPOJIAXK.

Boo~NoO~wWNE

82. Ctpareruu npojax.

83. LlenHooOpa3oBaHue Kak (aKTOp yrpaBlIeHUs MPOJaKaMHU.

84. 3HaueHne MapKETUHIOBBIX MUCCIEAOBAHNUN MIPH IJIAHUPOBAHUU MPOJIAXK.

Kpamxue memoouueckue ykazanus

[IpakTryeckne 3aHATUS NTPOXOAAT TaKke M B (Qopmare TPYIIOBBIX JUCKYCCHUIH
(«Mo3roBOrO mTypMmay). Jlias MOArOTOBKM K JAWCKYCCUM WIIM TOATOTOBKH YCTHOTO JOKJajaa Io
CaMOCTOSITENIbHO BBIMOJIHEHHOMY 3cce (aHTumuiaruar - ot 50%), cTyIeHTy HE0OX0AUMO U3YYUTh
MaTepHall peKOMEHIOBaHHBIX HCTOUYHHKOB:

1. Tonosa A.I'. Ynpasnenue npogaxamu [InaekTpoHHbI pecypce]: Jamkos u K, 2017 -
280 - Pexxum noctyna: https://new.znanium.com/catalog/document?id=66161

2. Nparanuyk JI.C. IloBenenme motpeburenerr [Dnekrponusii pecypc]: MTHOPA-M,
2018 - 192 - Pexxum poctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. MnrepHer-mMapkeTHHr [JnekTpoHHbid pecypc], 2018 - 155 - Pexxum
noctyma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkerunr [OnekrponHsiit pecypc]: Jamkos u K, 2017 - 260 - Pexum
noctyma: https://new.znanium.com/catalog/document?id=7483

5.  MapkeTuHr B TypHUCTUYECKON MHAYCTpUM [DnekTpoHHbIH pecypc], 2017 - 136 -
Pexxum noctyna: https://lib.rucont.ru/efd/633959

6. Haymo B.H. PoiHKH wuHOpManMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHH U
opranuzais npojax [DnektpoHHBIH pecypc]: UHDPA-M, 2019 - 404 - Pexxum nmocryma:
https://new.znanium.com/catalog/document?id=330656

LIxana oyenku

OneHka baJbl Onucanue

CryneHT 0OHapyXUJI NIy0oKoe 3HaHHe y4eOHOro MaTeprala o MPeAIoKeHHON TeMaTHKe, HCIT
0JIb30BaJ1 OCHOBHYIO U JIONOJHUTENBHYIO JIUTEPATYPY, PEKOMEHI0BaHHYIO IIPOTPaMMOid, CBOOO
JIHO BiIajieeT Mpo(heCCHOHAIBHON TEPMUHOJIOTHEN, JIETKO OTepUPYET NPHOOPETCHHBIMU 3HAHUS
MH M YMEHHUSIMH, IPUMEHSIET HX B MOJICJIMPYEMBIX IPOU3BOICTBEHHBIX CUTYAIIHSX.

4 8 CTyaeHT 0OHapyXUIT XOpOILKe 3HaHHS Y4eOHOT0 MaTepHaa Mo Mpe/I0KeHHOH TeMaTHKe, uCTl
0JIb30BaJ1 OCHOBHYIO U JIONOJHUTENbHYIO JIUTEPATYPY, PEKOMEHI0BAaHHYIO IIPOrPaMMOi, B LIEII0
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M BIIaJIeeT POo(eCcCHOHATIBHON TEPMUHOJIOTHEH, OTIEpUPYET MPUOOPETCHHBIMY 3HAHUAMH U YM
CHHMSAMH, IPUMEHSCT UX B MOJEIUPYEMBIX IPOU3BOICTBEHHBIX CUTYAIHAX.

CTyZIeHT B LIEJIOM BJIaJIeeT 3HAaHUSIMU Y4eOHOT0 MaTepraa 1o MpeiyioXXeHHON TeMaTuKe, UCTIo
JIb30BaJI OCHOBHYIO U HE UCIIOJIL30BAJ JOMOJHUTEILHYIO JUTEPATYPY, PEKOMEHJOBAHHYIO IPOT

3 6 paMMoii, HeZOCTaTOYHO BIIa/iceT NpodeccHoHaTbHON TepMUHOJIOTHEH, c1ab0 onepupyeT Nprod
PETCHHBIMU 3HAaHUSMH M YMEHUSIMH, IPUMEHSET UX B MOJCIUPYEMBIX IPOU3BOICTBEHHEIX CHTY
anusx.

CtyneHT 0OHapyKUI yIOBIETBOPUTENIbHbBIEC 3HAHMAMH yIeOHOTO MaTepHuaia 1o MpeIIoKeHHOH

2 4 TeMaTHKe, UCIOJIb30BaJl OCHOBHYIO M HE HCTIONIb30Ball JOMOIHUTEIbHYIO TUTEPATYPY, PEKOMEH

JOBAaHHYIO ITPOTPaMMOH, ¢1a00 BiIaieeT NpoPecCHOHATBHON TEPMUHOJIOTHEN U ONEpUpPYyeT Ip
HOOPETCHHBIMU 3HAHUSIMH M YMEHHUSIMH.

CryneHT 00HapyXHUJI ciadble 3HAaHUSAMH yIeOHOTO MaTepHaa 1o IpeUI0KEeHHOH TeMaTHKe, UC
[10JIb30BaJl OCHOBHYIO U HE MCIIOJIb30Ball JONOJIHUTENIBHYIO JIUTEPATYPY, PEKOMEHIOBAaHHYIO II
porpaMmoii, He BiajgeeT npodeccuoHaIbHON TePMUHOIOTHEH He OIepupyeT NpHOOPETeHHBIM
1 3HAaHUSIMU M YMEHHUSIMH B MOJIEITHPYEMBIX IIPOU3BOACTBEHHBIX CHTYalUsIX.

5.2 Tembl rpynnoBbIX W/ MJIM MHAMBHIYAJIbHBIX MPOEKTOB

TemaTnka MyJbTUMeIMIAHBIX NPe3eHTALUI

MudoauzaiiH rocTeNPUIMCTBA TYPUCTCKOTO MPEIIPUSTHSL.

WMmux (rutaHupoBaHue, pOpMHUPOBAHUE, TPOABHKEHHE) TYPUCTCKOTO MPEIPUATHS.
VM HHOBaIMOHHBIE METOIBI CTUMYJIMpOoBaHus crpoca B UI'nT.

Toprosast Mapka TypUCTCKOTI'O IIPEANIPUATHSL.

Hcnons3zoBanne cucreMHoro ausaitna B UI'uT.

[Tponiecc 06paboTKy MHPOPMALIUY TOTPEOUTENIEM U €r0 MAPKETUHIOBOE 3HAYCHHUE.
Bocnpusitre, ero KOMIOHEHTHI B POJIb B 00paboTke HHPOpMALUU TOTPEOUTEIEM.
XapakTEepUCTUKH CTUMYJIOB M UX MCIOJIb30BAaHUE B BOCIPUITHH MapKETUHT OBBIX
COOOLICHUH.

VYnpaBieHue 3KCo3uiei 1 BHUMaHUEM B TOTPEOUTENECKOM BOCIIPUSATHH.
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10. dakropsl HHTEpIPETALMA MAPKETUHTOBBIX COOOILICHUH.

11. Meronbl ycIOBHOI peduiekcuu B 00y4eHUH MTOTPEOUTENEH.

12. Meto/1bl KOTHUTUBHOI'O OOYYEHHUs, METOJl MOJETMPOBAHMS U UX UCIIOJIb30BaHHE.

13. OcHOBHBIE XapaKTEPUCTUKN O0YUIECHHUS TOTPEOUTEIICH.

14. TTamATh, €€ BUABI U UCIOIH30BAHNE B MAPKETUHIOBBIX COOOIICHUSX.

15. Cxema moTuBanuu. MOTHBBI TOBEACHUS TOTPEOUTENEH, UX BUIBI U HCIIOJIB30BaHUE B

MapKeTHHTE.

16. MHOXECTBO MOTHBOB M MOTHBAIIMOHHBIH KOH(MIMKT: UCTIOIb30BaHUE B ITPOABIKEHUH

TOBapa/yCIIyTru/ujeu.

17. JluyHocTh M €€ 3HauYeHUE B MOTPEOUTENHCKOM IMOBEACHMM. OMOLMHM U HX
HCIIOJIb30BAaHUE B

MapKeTHHTE.

18. JKu3HeHHBIH CTUIIb TOTPEOUTENIEH U €r0 MOAEIH

19. InpopMmaimoHHbIe TEXHOJOTUU B MAapKETUHTE MPOJIaXK.

20. CeTeBoil MAPKETUHT MTPOJAXK.

Kpamxue memoouueckue yxazanus

Metoanyeckre pPeKOMEHJAIMM MO CaMOCTOSITEbHON IMOATOTOBKE OKIJIAN0B B (hopme
MIpE3EHTaLH:

JlokJax TOJKEeH COCTOSITh U3 BBEJICHHSI, OCHOBHOM YaCTH M 3aKJIF0UEHUS, O0IIUM 00bEMOM
5 — 7 meyaTHbIX CTPaHUL, IPOIOJKUTENBHOCTHIO He Ooiee 5 MunyT. [IpesenTanus nomkHa ObITh
MuHUMyM 10-15 crnaiinos.

IIpu BbBIOOpEe TeMbl JAOKIaAa OOy4aroOUIMiicsl OpUEHTHpPYeTcs Ha KpYr CBOMX
npo¢eCCHOHATBLHBIX WHTEPECOB, a TAaKKe TEMAaTUKY MPAKTUUYECKOTO 3aHTHS, COCTABISAET IJIaH,
KOTOpBIN BKJIIOYAET BBEJCHHME, OCHOBHYIO YacTh U 3aKitoueHue. [lnaH jkenarenbHO coriacoBarhb
C IperojaBaTeseM Ha MHAWBUYaJbHOW KOHCYNbTaluu. Bo BBeeHHH 0OOCHOBBIBAETCS BHIOOD



JAHHOW TEMBI C TOYKM 3peHHs] €€ aKTyallbHOCTH, W3JIAraloTcs Leidb W 3aJadul  paboThl,
oubmorpaduieckoe onmMcaHue BOMPOCOB TeMbl. B OCHOBHOW YacTH PacKPBHIBAIOTCS BOIPOCHI,
KOTOpbIE, IO MHEHHUIO aBTOPA, 1IeTIECO00Pa3HO OCBETUTH B padoTe. IIpu 3ToM ciieyeT yunThiBaTh
OCOOCHHOCTH H3JIOKEHUS MaTepuaja B JOKJIagaxX pPernpoayKTHBHBIX (JIOKIalax-KOHCIEKTaX U
JIOKJIaaX-pe3toMe) U IPOIYKTUBHBIX (JTOKIaAax-0030pax v JOKIagax-10KIa/1ax) U He JOIMYCKATh
JOCTIOBHOWM  MEpenucKd  TEeKCTOB M3  yueOHUKOB. PedepupoBanue  mpezamnosiaraer
WHTEJUICKTYAJIbHBI TBOPYECKUH IIPOLECC, BKIIOYAIOIIMK OCMBICICHHE TEKCTa, AHAJIUTHUKO-
CHUHTETHUYECKOe npeodpa3zoBaHue HHPOPMALIMK U CO3JaHUE HOBOTO TEeKCTa. B 3akiitoueHuu aBTop
JIeNIaeT BBIBOJBI IO TeMe. B KoHIle pabOoTh IPUBOIUTCS CIIMCOK MCIIOIB30BAHHBIX HCTOYHUKOB.

PekoMenayemasi Jloruka mocTpOeHUs JOKIaJa: BHavaje clelyeT MOKa3aTb 3HAYUMOCTh
paccMaTpuBaeMoOi MpoOJIeMBbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», IPUKIIAJIHOM
3HaueHnH. Ha BTOpoMm 3Tame cienyer CTpYKTypHpOBaTh camy MHpoOiieMy: MPUYHHBI IEPBOIO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC NPOOJIEeMbl M €€ IOCIEACTBUS: OJIM3KHE, OXXKHUIaeMbIe,
U3BECTHBIC; U OTJAJICHHbIE, paHee He u3ydeHHble. Ha aTom atamne pekomenayem GhopMaan3oBaTh
PEe3yIbTATHI C TOMOIIBIO TAKHUX CIIOCOO0B, KaK AUarpaMma «CpOJCTBay, «CBS3€i», U UX aHAJIOTOB.
Ha tperbem oTame aBTOpy cneayeT c(OKycHpoBaTh BHHUMAaHHE Ha OJHOM KOHKPETHOM,
CpaBHUTEIHFHO 000COOJICHHON MPUYMHE BOSHUKHOBEHHSI TPOOIIEMBI, PACCMOTPETH €€ NeTaIbHO, U
MPEJIOKUTH CBOM 0COOBIN (paHee HE pa3pabOTaHHBINA) BapuUaHT pelIeHHs. 3aBepliasi JOKIa/,
CJIEZyeT OKa3aTh — KaKue MOCIEACTBUS OyIeT UMETh MPEITI0KESHHOE aBTOPOM PEIICHNE, CHaYaIa
B «y3KOMY», 3aT€M B «IIMPOKOM)» KOHTEKCTE (3TO MO3BOJISET «3aKOJIbIIEBATHY TEMY, BEPHYTHCS K
Hayary JOKJa/ia — MOCTAHOBKE MPOOJIEMBI).

Tematuka AOKJIAAOB HE HMCYHCPHBIBACTCA TCMaMH, NPUBCACHHBIMU B IIPOrpaMMe AUCHUIIIWHBI.
Crynent BhopaBe c(hOpMyIHpoBaTh COOCTBEHHYIO TeMy. Tema JOJKHA OBITh YTBEp)KIECHA
npernoiaBaTeseM 3a01aroBpeMeHHO, 10 Hadalla BBITOJTHEHHS PaOOTHI.

Llkana oyenxu
Kpurepun u 6ayutst

PackpseiTue nmpo6
JIEMBI

3aaHue HE BbI
MOJTHSIIOCH.

[Ipobnema He packps
Ta. OTCYTCTBYIOT BBIB
OJIBL.

IIpob6nema pack
phBITa HE MOIHOC
ThI0. BEIBOIBI HE
cenaHbl U/
BBIBOJBI HE 000C
HOBAHEI.

Ta. [IpoBeneH aHa
T3 po6iieMsl 6e3
MPUBICYCHHS JOTI
OJIHUTENBbHOU JIUT
epatypsl. He Bce B
BIBOJIBI C/ICJIAHBI
/unu 000CHOBAHBI.

Tlokazarenn 1 2 3 4 5
0 6ayutoB 4 Gamna 8 OamioB 12 6annoB 15 6ayutoB
IMpo6nema packpsr | [IpoGiema packps

Ta MoJHOCTHIO. [1p
OBEJICH aHaJIU3 IPo
GJIeMBI C TIpUBJICYE
HHUEM JIOTIOJTHUTEINb
HOM JUTEeparypsl.
BriBogbr 06ocHOBa
HBL.

IIpencraBnenue

3amaHe He BB
MOJTHSIIOCH.

[Ipencrasnsemas nad
OpMariust JIOTHYECKH
He cBsi3aHa. He ucnon
b30BaHbI MPO(ECCHOH
QIbHBIC TEPMUHBIL.

[Ipencrasnsema
s MHpOpMaLust H
€ CHCTeMaTU3up
OBaHa W/WIN HE
TIOCJIe/[OBATEIbH
a. Mcnonp3oBan
1-2 npoceccron
JIbHBII TEPMUH.

[IpencraBnsemas

nHpopmanms cucrt
eMaTH3MpOBaHa U

HOCJIe/I0BaTebHA.
Hcmnons3oBano 60
nee 2 mpodeccroH
QITbHBIX TEPMHUHOB

[Ipencrasnsemast u
HpopMaLus cUcTe
MaTU3HPOBaHa, TI0C
JIeJ0BaTeNIbHA U JIO
THYECKH CBSI3aHa.
Hcnone3zoBano 601
ee 5 mpodeccrnonan
BHBIX TEPMUHOB.

Odopmienne

3agaHne HE BB
MOJIHSIOCE.

He ucrionbp3oBanbl MH
(hopMaMOHHBIE TEXH
onorun (PowerPoint).
Bomsiie 4 ommbok B
MIPE/ICTABIISIEMON HH(]
opMariuu.

Hcnonb3zoBaHbl
nHpopMaoHH
bI€ TEXHOJIOTHH (
PowerPoint) yac
TUYHO.3-4 omm6b
KU B TIPEJICTABIIS
eMoit nHpopmarll
HH.

Hcnonb3oBaHbl MH
(hopManmoHHBIE T
exnosoruu (Powe
rPoint). He 6omee2
OIIMOOK B Mpe/icTa
BIIsIeMOi nH(pOpMA
[UH.

[Iupoko ucnonb3o
BaHBI HH(POPMALIHO
HHbIE TEXHOJIOTHH (
PowerPoint). Otcy
TCTBYIOT OILKOKHU B
MIpeACTaBIsIEMON U
H(pOpMaIUH.

OTBeTHI Ha BOTIP
0CBI

3agaHne HE BB
MOJTHSJIOCK.

Het otBeTOB Ha BoIp
OCHI.

Toapko OTBETHI
Ha 3JIEMEHTApPHBI
€ BOIIPOCHI.

OTBETHI Ha BOTIPO
ChI TIOJIHBIE U/HIIN
YACTUYHO IOJIHEIE.

OTBeTHI Ha BOIIPOC
bI TIOJTHBIE C IPUBU
JICHUEM [IPUMEPOB
W/WITH TIOSICHEHHA.




5.3 3aganus 1Js1 penieHus Keic-3aqaun

1. Bbl noaxonuTe K MalleHbKOMY YIOTHOMY PECTOPAaHYMKY, Ha JIBEPSAX KOTOPOTO
HaIlMCaHo, 4TO OH padortaer 0 22.00. B3risHyB Ha 4ackl M YBHJEB, 4TO ceivac Tosibpko 21.30,
OTKPBIBAETE JBEPh U CMEJIO 3aX0IUTE, TIPEABKYIIAst, YTO CeYac CMOXKETE BBIIHUTD YaIICUKy Kode.
Ho odunmant BMecTo npuBETCTBUS 3asBIISIET BaM, UTO pecTopaH 3akpbIT. Ha Baie Bo3pakeHue,
4TO 70 3aKpbITHA emie 30 MUHYT, OH TOBOPUT, YTO “K TOMY BPEMEHH, KaK 5 37eCh yOepych, KaKk
pa3 u Oynet 22.00. Tak 4TO cuMTaiiTEe, YTO MBI YK€ 3aKPBITH». [IpoaHaIM3UPYyHTE ATy CUTYAITHIO.
BrickakuTe BamlM NPEANONIOKEHUs TmodeMy o¢unuant Tak nosen cebs? Kak MoxHO
MPEIOTBPATUTH TAKOE OTHOIICHHUE K MTOTPEOUTEINIO?

2. Bbl mpuesxaeTe B OTEIb U y3HAETE, UTO Ballle IPEeBAPUTEIILHOE OPOHUPOBaHHE HOMEpa
Ha 5 AHEH, NOATBEPKACHHOE HAKaHYHE, - BBINOJHUTh HE MOrYT. AJIMUHHUCTpALUs HpeIaraet
BaM IOCEJHUTHCS Ha 3 JHS B CTaHAAPTHBIA HOMEp IO 3apaHee OrOBOPEHHOM 1ieHe B 58 o, 3a
CyTKM. A BOT Ha OCTaBLIMECS 2 [JHSA HU3-3a JOIYIIEHHOIO MMH IIpOCY€Ta BaM IpHUAETCS
MIEPECENIUTHCS B allapTAMEHTBI, 1IeHa MMPOKUBAHUA B KOTOPBIX coctasisieT 120 nosn. B aeHb. Ho
TaK KaK 3TO IEPECeIeHNE IPOUCXOIUT 10 UX BUHE, TO OHU MJYT BaM HaBCTpedy, U lLieHa OyneT
cHukeHa 110 80 nost. B AeHb. [IpoaHanu3upyiite JaHHYIO CUTYyaluio. Bbl JOBOJIbHBI OKa3aHHOM
“MHIJIOCTBIO” afMUHHUCTpanuu otensa? Eciau HeT, To 00BbsICHUTE TTOYEeMYy.

3. BblI x0351H pecTopaHa U 3HaeTe, YTO €CIU 3alpPeTUTh KYPUTh B BallleM PECTOPaHE, TO
3TO co3gacT 0Ooiee 370pOBYI0 OOCTAaHOBKY Ui TOCETHTENCH W BalluX COTPYAHHKOB. Ho
MCCJIEI0BAHNUS KOHOMMCTOB IOKA3bIBAIOT, YTO IPU 3TOM JOXOJ BallIero pecropaHa yHnajaeT
npumepHo Ha 8%. Kak Bbl moctynure?

4. Bama typdupma coTpyaHHYAET ¢ rocTuHUIEH. B kauecTBe ycuienus “ocsizaemoctu’”
IpeJyIaraéMbIX YCIIYT Bbl IEMOHCTPUPYETE KIIMEHTAM PEKJIAMHbIE OPOIIIOPHI JTaHHOW TOCTUHUIIBI,
COTJIACHO KOTOPBIM Y HUX co3aaeTcs o0pa3 “Kapubckoro pas’™, mpeocTaBIsSIONIEro BO3MOKHOCTh
OTJIOXHYTb OT CTpecca JEJNOBOW JKU3HM B OSTOM TPONHYECKOM paro, pa3MECTHBIIMCH B
OuYapoBaTEIbHBIX OYHTallo MO COJIOMEHHOW KpBIIIeH U I00YyIch OKEaHCKUM mpocTtopoM. Ho,
uMesi 03HAKOMUTEJIbHYIO IIO€3/IKy Ha MECTO, Bbl BUAMTE, YTO PEAIBHOCTb, MATKO T'OBOpsS, HE
COOTBETCTBYET 00pa3zy, co3naHnHOMY pekinamoil. CiayeOHbIi aBTOOYC IOCTAaBIISET Bac K OTENIO C
“TpUIa”, BRICAXKUBAET MEPE] IOMOM JUIsl COTPYIHUKOB. I BMECTO MOTpsICAIONIEro BU1a OKEaHCKUX
IIPOCTOPOB IEPEA BAIIUM B30pPOM MPEACTAET rapaxk [UIsl MAIUUH M PaclojIOKEHHas TaM KaMmepa
XpaHeHus. bap, pacnonoxeHHbI Ha TUIsKe, 3aKpbIT. CONIOMEHHBIE KPBIIIM OYHranao U3psSaHO
NoTpenaHsl... Bam BO3MOKHbIE IEHCTBU:

. IIPEKPATUTE COTPYTHUYECTBO C JAHHOW TOCTUHHUILIEN U PACTOPTHUTE JOTOBOD;
. U3MEHUTE PEKIIAMHBIE MaTepUaIlbl;
. nonpoOyeTe U3MEHUTh YTO-TO Ha MECTE.

PaccmoTtpuTe Bce BO3MOKHBIE BapUaHThI, 000CHYITE uX. BeiOepuTe TOT, KOTOPHIiA, Ha Balll
B3TJIAI, O0OJIee IpUEeMIIEM, UJTH TIPEITIOKUTE COOCTBEHHOE pelIeHNEe TPOOIIEMBI.

5. I'pynna npeanpuHuMaTeneld NpUHsIa pelIeHus 00 OTKPBITUH HOBOTO TYPUCTHUECKOTO
areHrctBa BO BmammBoctoke Ha yin. CrnopruBHas. [IpencraBbre IUIaH MPOBEICHUS
MapKETHHTOBOTO HCCIIEJIOBAHUS, KOTOpPBI OBl MO3BONHMI OOOCHOBATH II€IECO00Pa3HOCTh
OTKPBITHS KOMITAHUH, 1€JIEBOI CETMEHT, (popMar U ONTUMaIbHBIA aCCOPTUMEHT YCIYT.

6. MockoBckas —accolanus pa3BUTHUA NPEANPUHUMATENHCTBA OOpaTUINCh C
MIPEUIOKEHUEM K BallleMy TIPEIPHUSITHIO TPOBECTH MapKETHHIOBOE McclieoBanne. HeoOxoaumo
MIPOBECTU CErMEHTUPOBAHHME POCCHIICKOTO PhIHKA KPYH3HOTO TypH3Ma M0 JeMorpaduueckomy u
HOBG}]@H‘I@CKOMY npnsHaKy, a TakKXKeE IIOATOTOBHUTH Hpe)l.]'IO)KeHI/ISI nu peKOMeHJIaHHI/I 10
COBEPIIICHCTBOBAHUIO 3TOTO PHIHKA.

7. Puanropckas ¢upma xoder pazpaboTaTh ONTHMAIbHOE TOBApPHOE IMPEIJIOKECHUE Ha
pPBIHKE JIETHEro pas3MemieHust s oTabixammux. OCHOBHOM mapaMeTrp, BIHUSIOIMIUNA Ha
MOTPEOUTEITHLCKUE MMPEANOYTeHUS — 10X0 . OTHaKO OBLIO PENICHO YCTAaHOBUTH BIIMSHIE BO3PACTA.
[Tocne mpoBeaeHUs HCCaeI0BaHUS OBUTH MOJYYEHBI CIEAYIONINE PE3yNbTaThI:

Bun sxunbs
T'ocTrHUIBL | Ba3e! oTnpixa | Korremxu

BO3paCT KIIMCHTa




110 25 et 10 6 3

25 - 30 ner 38 50 10
30 - 40 ner 40 66 14
40 u boiee 36 31 12

Bomnpocer: 1. MoxHO 11 paccMaTpuBaTh BO3pPAcT Kak (haKTop, KOTOPBHIH HEOOXOIHMMO
YUUTBIBaTh GUpMe Ipu npoaswkeHUH. 2. CocTaBbTe IIPOrpaMMy HCCIEIOBaHMs, B pe3ysbTaTe
KOTOPOM MO>KHO MOJYYUTh BBILIEYKA3aHHbBIC JAHHBIE.

Kpamxue memoouueckue ykazanus

CuryallMoHHBIE 3a7aud MO3BOJISIOT CTYACHTY OCBAaMBaTh MHTEJUIEKTYyaJIbHbIE OIEpalliu
II0CJIEI0BATENbHO B Ipolecce paboTbl ¢ HMH(pOpMalMend: O3HAKOMIIEHHME — IOHMMaHHE —
NpUMEHEHHE — aHalIu3 — CUHTE3 — oueHka. Cnenmduka cUTyalMOHHON 3a7auul 3aKJII04aeTcs B
TOM, 4TO OHA HOCUT SpPKO BBIPa)KCHHBIM INPAKTUKO-OPUECHTHPOBAHHBINA XapakTep, HO I €
pelieHnss HEeoOXOJMMO KOHKPETHOE IMPEeIMETHOEe 3HaHHWe. 3adacTyio TpeOyeTrcs 3HaHHe
HECKOJIbKUX Y4eOHbIX mpeaMeToB. [Ipu pemieHuu CUTyallMOHHBIX 3aJad  HEOoOXOJUMO
MCII0JIb30BaTh PEKOMEHIyEMbIE HCTOUHUKH:

1. Tonoa A.I'. Ynpasnenue npoaaxamu [ DnekTporHbii pecypc]: Jdamxos u K, 2017 - 280
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=66161

2. [paranuyk JI.C. [ToBenenue nmorpeduteneit [Dnekrpornsiit pecypc]: UTHOPA-M, 2018 -
192 - PexxuMm goctyma: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. arepraer-mapkeTusr [DnekTpoHHbIi pecype], 2018 - 155 - Pexxum
nocrtymna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [Dnekrponnsiii pecypc]: Hamxos u K, 2017 - 260 - Pexxum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHr B TYpUCTHYECKON HHAYCTPUH [ DIEKTpOHHBIH pecypc], 2017 - 136 - Pexxum
nocrtymna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peinku nHpOpMaIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUN U
opranu3anus npoaax [Anekrponnsiii pecypc|: UHOPA-M, 2019 - 404 - Pexxum
noctyna: https://new.znanium.com/catalog/document?id=330656

Llkana oyenxu
OmeHka Bamsr Omnncanne
CTyzeHT poAeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH JUCIUILUTHHAPHBIX KOMITETEHIINH, 0OHApYyXK
W BCECTOPOHHEE, NTy0OKOE 3HAHHE YIeOHOTO MaTepHaia, CBOOOTHO ONlepUpyeT MPHOOPETEHH
BIMH 3HaHUSMH, YMEHUSIMH, IPUIMEHII HX B CUTYAI[HOHHOH 3a7a4e U MPEJJI0KUIT HECKOJIBKO Ba
PHaHTOB PEIICHUH, apr'yMEHTUPOBAHHBIX CCHIIKOH Ha HOPMATHBHBIE aKThI MIIH NPOdeCcCHOHATb
HBIii OTIBIT.
CTyzeHT poAeMOHCTPHPOBAT CHOPMHUPOBAHHOCTS JUCIMILTHHAPHBIX KOMIIETEHINH Ha 6a30B0
M ypOBHE: OCHOBHBIC 3HAHNS, YMEHUSI OCBOSHBI HO JIOMYCKAIOTCS He3HAUUTEIbHBIE OINOKH, HE
TOYHOCTH, 3aTPyIHEHUS [IPU NIEPEHOCE 3HAHUH 1 YMEHUH HECTaHAAPTHBIE CUTYaIHH, IPEIyCMO
TPEHHBIE B 33/1aue. AJTOPUTM MPEIYCMaTPHUBAET OJHO PEelIeHHE.
CTyzieHT 1eMOHCTpHpPYeET C(OPMUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMITETEHIINH Ha 6a30BOM yp
OBHE: B XOJI€ PELICHHs 3a/1au¥l JOITyCTHI 3HAYUTEIbHBIE OLIMOKH, IPOSIBAI OTCYTCTBUE OT/CIb
HBIX 3HaHWH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JIUCIUIUTMHAPHBIM KOMIETEHIHSIM.
CTyzeHT 1eMOHCTpHpPYeT c(hOPMHUPOBAHHOCTD AUCIUIIINHAPHBIX KOMIIETCHIINI Ha yPOBHE HIDK
e 6a30BOT0, MPOSIBISIETCS HEAOCTATOYHOCTD 3HAHUH, YMEHHUI!, HABBIKOB M MPEUIOKII Hempodec
CHOHAJIPHOE PEeIICHNE CHTYallMOHHOM 3a/1adM.
JlucuuniHapHbIe KOMITIETEHINH He chopMHUpOBaHbl. [IpOsBIISETCS MONTHOE WM MPAKTHISCKH I
0JIHOE€ OTCYTCTBHE 3HAHUI, YMEHHI, HABBIKOB. 3aJjaya HE pelleHa.
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5.4 IlepeyeHnb TeM AOKJIAAO0B, COOOIIEHUI

1. AHanu3 BOCTPEOOBAHHOCTH
MO3HABATENIbHBIX/PEKPEAIIIOHHBIX TYPOB;

2. ANTOpUTM TMOBBIIIEHUS HABBIKOB MPOJaXX COTPYAHUKOB MPOU3BOJIBHO BBIOpaHHOMN
TypkoMIianuu BranuBocToka mo Tenedony;

3. OneHka OTHOMIECHHUS IMOTpeOUTENIed K IIEHaM Ha YCIyTHd TPOW3BOJIBHO BBIOPAHHOMN
TypKOMIlaHuU BrannBocToka;

AKCTPEMAIIbHBIX/KYIbTYPHO-



4. ConocTaBUTEIbHBIN aHAINW3 MOTPEOHOCTEH KIMEHTOB TypKommaHuii IIpumopckoro
Kpas;

5. HccrnenoBaHue TEXHOJIOTMH IPOAAXK, MCIOIL3YEMBIX Ha MPEANPUATHAX TypU3Ma
r.BaaguBocTok.

6. HaGmonenue 3a kauecTBOM OOCTYKMBaHUS KIMEHTOB B TYPUCTUYECKON KOMITAHUH.

7. IlporHo3 mjaHa MNpoJa)X Ha MeCAL IPOU3BOJIBHO BBIOPAHHONW TYpPKOMIIAHUU
BuianuBocroka.

8. XapakTepucTHKa HCHOJIb3YEMBIX MAapKETUHIOBBIX KOHLEMNUMH B TYPUCTHYECKOM
KOMITaHUH.

Kpamxue memoouueckue ykazanus

[TonroroBka mpoekTa mopydaeTcst TBOpUECKOi rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YYaCTHMKOB TBOPYECKOH TIpynmbl HOpydaercss pa3paboTka OJHOrO U3 pas3zenoB. B mesx
KOHTPOJIS 32 paboTO# BEIOMpAETCsl pyKOBOAUTENb TBOPUECKOM IPYIIIIHI.

IToaroToBka MpoOXOAUT TPH OCHOBHBIX CTYIIEHHU:

- IlpenBaputenvHas pabora - moaOOp MarepuanoB, WX u3ydeHHe (T. €. TMPOLEecC
HaKOILJICHUs 3HAHUH 10 JJAHHOM TeMe, ONpeieieHne e U 3ajay).

- HemocpencTtBeHHOE HalMcaHWe MCCIIEOBAHUS BKIIIOYAET B ceOs: COCTAaBIICHHE TUIaHA
uccieoBaHus; 00paboTKy (akTHUecKoro marepuana; paboTy HaJ COAEp)KaHUEM, OCHOBHOM
YacThIO, COCTOSIICH U3 HECKOJIBKIX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENIbHAS CTYNIEHb - IPUEM (3al1Ta) UCCIIEJOBAHUS.

B pesynbrare nmpoeKTHpoBaHUs JOIDKHBI OBITh MOTYyYEHBI CIICAYIOINE PE3YIIbTATHI:

1)  Odopmiennsiii pedepar mo tpedboBanusivm CTO BI'YDC ¢ cobmoaeHneM YpOBHSI
aHTHIUIarHaTa
oT 50%;

2) IIpesentanus

Llkana oyenxu

OneHka bannsl Onucanue
TIpencrasieH TOKIaI-NPe3EHTALNS IPOEKTa, ApTYMEHTHPOBAHO COOCTBEHHOE MHEHHUE, IIPH HEO
5 15 OXOIMMOCTH MPHUBEACHBI IPUMEPHI, JaHBI IIOJHBIE OTBETHI Ha BOIIPOCHI IIperoAaBareis U ooyda
FOILIUXCSL.
4 12 [pencraBneH TOKIaA-NPE3eHTALMS IPOEKTa, cnabdasi apryMeHTalusl aKTyaIbHOCTH, IPUBEICHBI

HpUMEpBI, BO3HUKIIU 3aTPYAHEHUs! ITPU OTBETaX Ha BOIPOCHI MPENoaBaTeNs H 00yJaroumXcsl.
ITpencraBneH NOKIaI-IIPE3CHTALHS TPOEKTA, BHICKa3aHO cllaboe cOOCTBEHHOE MHEHHE, IPHBE
3 8 €HBI MPUMEPBI, BO3HUKIIM 3aTPYAHEHHS IIPH OTBETAX HA BOMPOCHI MPEMNojaBartess H 00ydaromy
Xcsl.

IpencraBineHo cOOOLIEHHE IO IPOEKTY, BBICKA3aHO cnaboe COOCTBEHHOE MHEHHUE, HE TIPUBE/ICH
2 6 BI TIPUMEPBI, BOSHUKIIM 3aTPYAHEHUSI IPU OTBETaX Ha BONPOCHI IPETOaBaTeNsl H 00YJarOINXC
s

1 0 3amaHue He MPECTABICHO

5.5 nenomas urpa

1. «Tpu “Her” 1 0AHO “;a’”»

Cmvicn uepel. MeHemxep JOJKEH MOJOUTH K HE3HAKOMBIM JIFOJIIM M TOJIYYUTh TPH OTKa3a.
MuHuMyM OJUH OTKa3 HY)XHO INpeBpaTuTh B coriacue. Cein3 mpuIyMbIBaeT TpU CTpaHHbIE
NpOCKOBl WM HCIIONB3YeT TNpPUMEphl U3 HAMIero CHIHUCKa. 3aJlaHue MOXKET OBITh TaKuM:
MO3HAKOMUTHCS C KEM-TO U YTOCTUTH €10i1; MOPOCUTH MOTYJIATh C Uy>KOH CO0aKoil; MpeasioKuTh
MO/ABE3TU YENIOBEKA, KOTOPBIN HE TOJIOCYET; MPEUIOKUTh HE3HAKOMILY CXOAUTh B TeaTp WIH B
Kade; MONmpoCcuTh MporTu 6e3 odepenu u T. A. [lo ycioBHsIM WUTpBl KaHIUIATHI TPUCHUIAIOT
ayauo3anucu auanoros. Ecnu mbl 3anmoo3puM oOMaH, HalmpuMep y4acTHe 3HAKOMBIX JIUII, UTpa
u coleceloBaHUE CUMTAIOTCS HempoueHHbIMU. Korna dyenmoBek 3apaHee JOrOBOPHIICS C
co0eceTHUKOM, Ha 3aMTUCH CIBIIIHBI CMEIIKU WU, HA000POT, TOATOTOBJICHHAS PEUb.

Ilpumep. OnuH couckarenb Npemoxui pactmatutbest «Cmacubo» B «byprep Kunrey.
Kaccup, mnompazymeBas akmuio (COepOaHka, OTBETHJIa YTBEpAUTENbHO. MeHemxKep,
JEMOHCTPATUBHO 3aru0asi majblibl, Hauaa 0J1aroJapuTh AeBYIIKY. TOIbKO Ha BOCBMOE «CIacu0o»
Kaccup cooOpas3mia, 4YTO TMOKymaTrelb pacIiulauyuBaeTcss cloBamu, a He OoHycamu. OHa



paccMmesiach U cKaszalia, 4To MoKa MPUHUMAIOT Toibko «Cracubo» ot Coepbanka. Takoit oTka3
MBI 3aCUUTAJIH.

Ilonw3a. 1lo utoram Urpel BBISICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aUMOJIEHCTBOBATH B
YCIIOBUSIX HEONPEEIEHHOCTH, TOTOB JIM OH K OTKa3zy. Eciu nmomyueHue otkasa 00J€3HEHHO Ui
KaHIuaaTa, B pabore oH Oymer n30erath XOIOAHBIX 3BOHKOB U MPSMBIX Ipoaax. Kpome 3toro,
YTOOBI MOJIYYUTh OJIMH TOJOKUTENIbHBIN OTBET, YYACTHUKY MPUXOAUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YE€JIOBEKOM, M MbI CJIBIILIMM, HACKOJIBKO XOPOLIO OH YMEET 3TO JIE1aThy.

2. «TBl BRIDIAOUIIL CEHYAC. ..»

Cwmoicn uepwi. Urpy onTUMaNbHO IPOBOJAMUTH B HEOOIBIIIOM KOJUIeKTHBE — 6-10 "emoBex.
Y4acTHUKOB pa3jenuTe Ha napbl. /[Ba urpoka cTtaHoBsSTCS Ipyr NpoTUB Apyra U 3a 30 cekyHA
OLICHMBAIOT BHELIHUI BUJ «IIPOTUBHUKA». [lanee mo ouepenn BBICKa3bIBAIOT IPEANOI0KEHUS O
HACTPOCHHUH ONIOHEHTAa, OCHOBBIBASCh HA BHEIIHUX Npu3Hakax. HyxHO oOpaTuth BHHMaHUE,
KaKo€ BBIpaKECHHUE JIUIA y cOOECeTHIKA, KaK OH ce0s BEAET, BO UTO OJIET U KaK ATa OJSKa CUAUT
Ha HEM, pacTpernaHsl Jiu Bojiochkl U mp. CoOeceHUK MOATBEPHKIAET UM ONMpPOBEPraeT MHEHUE
napTHEpa O €ro HACTPOEHUHU. 3aTEM OHU MEHSIOTCS POJISIMH.

Ipumep. B urpe ydyacTBoBaIM aJIMUHUCTPATOP TOPrOBOTO 3aja M CHEIHAIUCT Mo padoTe
c kireHTami. [lepBast — yxoxxeHHast JkeHIIuHa 45 set, Bropast — aeBymka 30 e, KoHpIuKTHAS,
HO ynbpiOumBas. CHayana oneHuBana aaMuHUCTparop. CHenuaiucT B 3TO BpeMs YIbIOanach,
NOTHpala PyKH 3a CIMHOM, IOCTOSHHO OJepruBaja Kpail BOJOJa3KH, OIyCcKala TIJja3a.
AnQMUHUCTpaTOp cKazaja: «JleBylika crecHsieTcsi, OOWTCS pa3roBapuBaTh M HAXOAWTCS B
cocTosiHuM cTpeccay. Crenuanuct oIpoBepriia 3To NPeaoI0KEeHNE U OTBETHIIA: «S1 OTKpbITa AJIs
IUaiora W XoTella TMepBOil BBICKAa3aTh MHEHHUE, IOKa3aTh pe3yibTar». J[lamee oueHuBana
crenuanucT: «/lymaro, aAMMHUCTPATOPY MPUCYIIH HAJIMEHHOCTh U CTEPBO3HOCTb, IOTOMY UTO
OHA OYEHb KPACHBO U JOPOTO OJeTa». AIMUHUCTPATOP OTBETUIA: «ITO HE TaK — sI, HAOOOPOT,
CTECHSIIOCh U 000Ch OoCyxAeHus». O0e ydacTHHIIBI UTPbl HE CHPABWINCH C 33JaHUEM — HE
CMOTJIM BEpPHO OLEHUTh HAacTpoeHue ommnoHeHTa. C HHUMH MbI NpopadaThIBAIM TEXHHKHU
00CITy)KMBaHUS KIIUEHTOB.

Ilonwb3a. Irpa y4uT mo BHEUTHUM OCOOEHHOCTSIM OIpeIessITh HAaCTPOCHHUE cCoOOeCeTHUKA U
nojcTpauBarbesl 1o Hero. K mpumepy, COTpYyIHUK MOJMY4YHJI HPEMHIO, paayeTcsi U BCEM
ynbibaercs. TyT IPUXOAUT paCCTPOSHHBINA 1 HEPBHBIN KIIMEHT — YJBIOKA U IIYTKHU MPO/IAaBIIa EMY
HE NOHPABATCA. MeHeKep NOKEH cliepKaTh SMOLIMM U NEPEUTH Ha CIIOKOWHBIA TOH, CO3/1aTh
30Hy KOM(OpTa, COOTBETCTBYIOIIYI0 HACTPOEHHUIO KJIMEHTAa, — TOBOPUTH TOJBKO IO JEIy,
cTapaThCsl MOOBICTpEE OTMYCTUTh MOKYIATeNsl, HE MpeJiaraTh JONOJHUTENIbHbIE TOBAPBl WU
yciyru. Ecnm ske npojaBenl BUIUT, YTO Yy KIIMEHTA XOpOIllee HACTPOEHUE, OH MOXKET MOUITYTUT,
NOJJIepKaTh IUAJIOT, TONPOOOBATH CAENATh AONPOAAKY U T. JI.).

3. «OTI01»

Cmblcn uepvl. YUaCTHUKHU CUJIAT 3a cTosIoM. [1o ouepean KakIplii BBIXOAUT K BEAYLIEMY U
caautcs Bo TnaBe croina. [lepen yuactarkom 6emnbiii tuct Oymaru. Urpok mpeacTaBiser, yTo JIUCT
OymMarm — 3TO KOHKpPETHBIM KiMeHT. Benymuii BkmrodaeT My3blky. OHa MOXET OBbITh
arpeccuBHasi, CHOKOMHAas, »HEpPruyHas W WUIIOCTPUPYET HAacTpoeHue mnokynatens. Ecmu
COTPYJIHUK MPEACTaBUII TFOOMMOI0 KJIIMEHTA, 3TO HE 03HAYAET, YTO Y TOI'O HE MOXKET OBITh IJIOXOT0
HacTpoeHusl. MeHekep 10JKEeH ObITh TOTOB K ITepeMeHaM HaCTPOEHUs MOKynarenel. Y4acTHUK
UTPBI TIOKa3bIBaeT ATIOJ (0e3 cioB) Ha 30-40 cexyH, B KOTOPOM JEMOHCTPUPYET OTHOIICHUE U
MOAXO0J K KIIMEHTY COTJIaCHO €ro HacTpoeHuto. Hampumep, npukuMaeT JIUCT K CepJIlly U TJIauT,
MOKa3bIBasi HCKPEHHEE PacIoyoKEeHNE K KIUEeHTY. Jlanee yyacTHUKU BBICKA3bIBAlOT MHEHUE, YTO
TPaHCIUPOBAJ POJABEL.

Ilpumep. B urpy BCTynuiaa CTaplIMid CIEMUANIUCT OTJENa — YMHasi, UCHOJHUTENIbHAs
neBymika. OHa HUKOT/Ia HE TTOKa3bIBajla SMOLMMI, PEAKO MO//1aBajlach Ha IPOBOKAIIMU KIIMEHTOB.
S BKIIOYMIIa arpecCUBHYIO MY3BIKY, YTOOBI BbIBECTH ee M3 ceOs. OHa MeIJIeHHO B3slia JIMCT
OyMaru ¥ BAYMYHMBO CMOTpENIa Ha HEro HECKOJbKO CEKyHJ. 3aTeM KHBHYIA, pacIliakaach,
M3BUHMJIACH U BBILUIA U3 KOMHATHl. Ha cneayromuil AeHb sl Ipuriacuia 3Ty COTPYAHHUILY, YTOOBI
MOTOBOPUTH O ee cphiBe. Ha urpe s oTMeTmina, 4yTo OHa 3aKpbiTa M HOCUT AMOLMH B cebe.



[IpocnymaB ee mociuenHUe pasroBopsl Mo TenedoHy, yOeauiaach B CBOECH NpaBOTe: OHA
pasroBapuBaia Kak poOOT, MO3BOJIsAIa KIMEHTaM YHM)KaTh ce0s — CIIOKOMHO pearupoBaja Ha
HEIICH3YpPHBIE CIIOBA B CBOI1 ajipec. B mporecce Oecenbl OHa MPU3HANACK, YTO € TsHKeIo paboTarh
u3-3a IpoOJeM cO 30pOBbEM, HEb3s BOJHOBAaTbCA M IUIaKaTh. HauWmTaBIIMCh KHMXKEK IO
MOTHMBAIIMHM, OHA CHACPXKHMBaja SMOIMH, KOTOPHIE JOCTaBSUIM €H AUCKOMQOPT, MO3BOJIIIA
KJIMEeHTaM TpyOouThb. JleaoBas urpa mnomoryia BbISIBUTh BHYTPEHHMH KOH(QUIMKT COTPYAHHMIIBL,
KOTOPBII OTPUIIATENIFHO CKa3bIBaJicsi Ha pabodeM mporecce. Mbl NPeIOCTaBUIM JEBYIIKE
BHEIUIAaHOBBIM oTmyck. OHa clenana onepauuio, OTAO0XHYJa, BbIIUIa Ha paboOTy M IOKa3ajia
OTJIMYHBIE PE3YNIbTATHI B IOMPOAAXKAX, 32 YTO MOJYUUIIA [TOBBILICHHE.

Ilonvsa. Urpa noMoraeT MeHePKepaM CTaBUTh ce0sl Ha MECTO KJIMEHTA, IPOSIBIIATH 3a00Ty.
[ToxymaressiM 3T0 HPaBUTCS, U MIPOJIAXKH PaCTyT».

4. «Karactpodar»

Cmuicn uepvi. llepen urpoil yTrouyHWTE, YBJIEKAeTCSl JU KTO-TO U3 COTPYIHHUKOB
9KCTpEMaIbHBIMU BUJAaMM OTnbIXa. Takux Jrofen cienaite HaOmonatensiMu. Eciin KOIeKTus
0OJBIION, pa3/eNuTe Y4aCTHUKOB Ha TPYIIbI MO IATh 4YeJOBeK. B Hauvane urpsl Beqylui
oOpamtaercss k urpokam: «lIpencraBbre, 4TO BBl MACCAXXUPBl CaMOJIETa, KOTOPBIM MOTepIel
aBapuIo W ynaji 3uMoi B TyHApe. Bce uBbl, kpoMe skunaxa. Jlo Onrkaifiiei 1UBUIN3aMN —
300 kM. ¥V Bac HeT TpaHCHIOpPTa, MOroja yxyJaUlaeTcs, XO0JIOAHO, HOUb. B camosere Bl HalLM
JIEPEBSIHHBIE SAIIUKH CO CMa304YHbIMU MaTepUallaMu, JIONAThl U IPOMBILUIEHHBIN Ope3eHT. 3aaaua
— pewmTs, uTo Aenarb». Ha 3to otBomuTcs 10 MUHYT. YUaCTHMKY IPYIIIBI COBEILAIOTCS, 3aTEM
OJIVH YE€JIOBEK 03BYYMBAET PELICHUE.

IIpumep. YUaCTHUKU KaXI0M IPYIIIBI JEJIATCSA Ha JIBA JIarepsi — Te, KTO IIPeylaracT UATH
K [MBWIN3ALMU, U T€, KTO IUIAaHUPYET AaTh noMoluu. [lepBeie ommbaroTcsa: OHU MOTUOHYT B
TYHJpE, U cracaTesld UX He HalayT. [IpaBuibHBIA OTBET — BBIPBITH JIONIATaMU sIMY, 3a0paTbCs
TyJla, HAKPBITHCS OPE3EHTOM OT HEINOTO/bI, PA3JIOKUTh KOCTEP U3 JEPEBSHHBIX SIIUKOB, YTOOBI
I'PeThCsl U KJaTh TOMOIIH, TaK KaK caMoJieT OyAyT HCKaThb.

Ilonwb3a. Urpa no3BoJIsleT OLIEHUTh YPOBEHb IPOAKTUBHOCTH, YMEHHUE OBICTPO MPUHUMATh
pelIeHusT B YCIIOBMSX HEOIPEICIEHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TIpYIY.
HaGmonaiite 3a obOcyxneHueM. Bpl ompenenure, KTo B TIpylne TIE€HEPUPYET HIEH, KTO
apryMeHTHpPYET, a KTO OTMATYMBAETCS U PACCUUTHIBAET HA OCTAJIBHBIX. JTO MPOEKLHUS IIOBEIEHUS
B KOMAaHJI€ OT/EJIa IIPOJIaXK».

5. «IlyTenecTBEHHUKH U BOXKIN

Cmvicn uepol. B urpe yuactByeT J11000€ KOJIMUECTBO JIto/iei. Beyiiunii BEIOMpaeT yeThipex
BOKJIEH, KOTOpBIE KMBYT Ha ocTpoBe. K HMM mpumibiBaeT Kopabilb ¢ MyTEIIeCTBEHHUKAMHU.
Benymmuii naer myreniecTBEHHHKaM HHCTPYKLIMIO: «Bac chbemsT, eciim He JOTrOBOPHUTECH C
BoxkzaeM». g 10 myremecTBeHHMKOB BbienuTe 5-10 MuHyT. VY KaXJoro BOXKIS TOXKE
uHCTpyKuus. Hampumep, y nepBoro: «OCTaBio U HE ChEM T€X, KTO MIPOAEMOHCTPUPYET MOIb3Y
CBOETO NMpeObIBaHUA Ha OCTpoBe B IUdpax». Y BToporo: «OCTaBiO TeX, KTO yOEIUT MEHs B
0€30MacHOCTH UX MPeObIBaHNS HA OCTPOBE ISl MEHS U MOETO IJIEMEHU». Y TpeThero: «OCTaBiIio
T€X, KTO IPOJEMOHCTPUPYET MHE YBaXKEHHE». Y 4eTBEPTOro: «OCTaBIIIO TOTO, KTO TOKAXKET, YTO
OH CBOM Y€JIOBEK VISl TUIEMEHM.

Ilpumep. Ilocme crapra Wrpsl IYTEHIECTBEHHHKH  JEMOHCTPUPYIOT  HAaBBIKH
neperopopiiyka. OObIYHO OHM JOIMYCKAIOT OIMIMOKM: HE Y3HAIOT IMOTPEOHOCTH BOXKAEH, a
IpeiararT NpOAYKT, KOTOPBIH TpoJaeT koMnaHus. Eciiyi BOKI10 He HpaBUTCA PEI0OKEHHUE, OH
MOTaeT rojoBoil. COTpyIHUKH ITpeAIaratoT Ipyrue BapuaHThl: «EciIu He Hy’KE€H MOJIOTOK, KyITUTE
nepdopatop», « caenaro ckuaky», «BozpmMute B paccpouxy». Boxap mpoaomkaer MOTaTh
TOJIOBOM W TPOSIBIATH HENOBOJLCTBO. COTPYAHHMKH IyMarOT, YTO elle MperioxuTb. Kro-To
cnpamuBaeT: «Uto tebe Hano, BoxkaAb?». ToT, Hampumep, oTBevyaeT: «MHE HYXKHO, YTOOBI ThI
MIPOSIBUJI KO MHE yBa)keHHEe». [IyTelecTBeHHUKY BOCIIPUHUMAIOT 3TO MOo-pa3zHoMy. OJTHU JyMaloT,
YTO BOXK/b M3/I€BACTCS, 1 HUYETO HE MPEANPUHUMAIOT, JPYTUE UCHIOIB3YIOT ATY HH(OPMAIIHIO —
KJIQHSIOTCS, TOBOPSAT JacKOBBIE ciioBa. Korna Bpems 3akaHUMBaeTCs, 4acTh IMyTEIIECTBEHHUKOB,
KOTOpble He JIOOWJINCH pe3ynbTara, MOTrudaroT, APYrHe BBDKUBAIOT, €CIM JIOTOBOPHIIUCH C



BOXIsIMMHA. HOCHC I/IFpBI yqaCTHHKH OCIIATCA BIICUATIICHUAMUA. BO)KIII/I O6’b$ICH$IIOT, KaKue OH_II/I6KI/I
JOITYCTHIIN TyTEIIECTBEHHUKH. Te, KTO BEDKHIIU, PACCKA3bIBAIOT, YTO IIOMOTJIO UM JOTOBOPHTHCS
C BOXIIAAMU.

Ilonwb3a. C MOMOIIBIO UTPBI PYKOBOJAMTENb OLICHUBACT YMEHUE MEHEKEPOB OIPEICIIATh
NOTPEOHOCTH KIIMeHTa. MOXHO y3HaTh, CIOCOOCH JIM COTPYAHHMK IPHU3HABATH U HCIPABIATH
OIMOKHU, YMEET JIM CIIBIIIATh COOCCeTHHUKA, ITOIOUPATh MHIUBHIYJIbHBIA IOIX 0T K MOKYIATEIIO,
a He UCIIOJIB30BAaTh MIA0IOHBI».

Kpamkue memoouuecxue ykazanus

JlenmoBbIe UTPHI OOJIETYAIOT TpoIriece 00ydeHus nepconana. MasIMu cinioBamu, oOydeHue
MPOUCXOAUT B XOJIC€ B3aUMOJICHCTBUSA YYAaCTHUKOB, HCIIOJIB30BAHMS TIPABHJ, HIPOBBIX
KOMITOHEHTOB, a TAK)K€ y4acCTHsI CAMOTO HHCTPYKTOpA.

LIxana oyenku
OneHka Banssr OnucaHue
CTyIeHT poJeMOHCTPUPOBa CHOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETEHIINH, 00HApYX
W BCECTOPOHHEE, INTy0OKOe 3HAaHHE Y4eOHOTro MaTepuana, CBO00JHO ONepUpyeT NPHOOPETEHH
5 5 BIMH 3HaHUSMH, YMEHISAMH, IIPUMEHII HX B CHTYAI[HOHHOH 3a1ade M IPEJI0KII HECKOJIBKO Ba
PHAHTOB PEIICHUH, apryMEHTUPOBAHHBIX CCHIIKOM Ha HOPMATHBHBIE aKTHI MIIH MPO(ecCHOHATb
HBIi{ OTIBIT.
CTyJeHT poJeMOHCTPUPOBa CHOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETCHIIN Ha 6a30BO
M ypOBHE: OCHOBHBIC 3HAHHSI, YMEHHS OCBOCHBI HO JIOITyCKAIOTCSI HE3HAYUTEIIBHBIE OIIUOKH, HE
TOYHOCTH, 3aTPYIHCHHUS IIPH TIEPEHOCE 3HAHUH U YMEHUH HEeCTaHIapTHbIC CUTYaIHH, IPELYCMO
TPCHHBIE B 3a]a4e. AJTOPHTM MIPELYyCMaTPUBAET OJTHO PEIICHHE.
CTyzeHT 1eMOHCTpHpPYET C(OPMUPOBAHHOCTD TUCIHIUIMHAPHBIX KOMIIETEHIH Ha 6a30BOM yp
3 3 OBHE: B XOJI¢ pEeIICHHS 3a/1au¥l JOITyCTHI 3HAYUTEIbHBIE OIIHOKH, IPOSIBII OTCYTCTBUE OT/CIb
HBIX 3HaHWH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JAUCIUIUIMHAPHBIM KOMIETSHITHSIM.
CTyneHT 1eMOHCTpHpPYeT CHOPMHUPOBAHHOCTh UCIHIUTMHAPHBIX KOMIETCHIMI Ha yPOBHE HIX
2 2 ¢ 0a30BOT0, IPOSIBISIETCS. HEAOCTATOYHOCTh 3HAHUI, YMEHHUI, HABBIKOB U MPEIIOKIIT Henpodec
CHOHAJIFHOE PELICHUE CUTYAIlMOHHON 33/1auH.
JlucuuminHapHbIe KOMITIETEHINN He chopMHUpOBaHBI. [IposBIISETCS MOTHOE WITH MPAKTHYECKH 1T
0JIHOE OTCYTCTBHE 3HAHHI, YMEHUH, HABBIKOB. 3a/laua HE pelieHa.

5.6 Ilpumepnbl TECTOBBIX 3aJaHU I

IIpuMepHBbIii NepevYeHb TECTOBBIX 3aJaHMIA:
1. Jlons komnaHuu WM OpeH/a o OTHOIICHUIO K JI0JIe TJIABHOTO KOHKYPEHTA - 3TO

a)  OrHocuTenbHAs J0JS PhIHKA
0) Perpeccus

B) Emxocth

r) Oxsar

1. Teopus, coriacHO KOTOPOIl BCe TOBaphl M PhIHKH 32 BPEMs CYILIECTBOBAHUS IIPOXOISAT
IIOCJIEIOBATEIbHO YEThIPE OCHOBHBIX JTala:

a)  JKu3HEHHBIN UK

6) LukIu4HbBIi aNropuT™M
B) Teopus Macinoy

r)  MapkeTuHr-MHUKC

1. Bawm nopydeHo pa3paboTaTb KOMMYHHUKAaTHBHYIO IIPOTPaMMYy B PAMKaxX OTKPBITHSI HOBOTO
HarpaBieHnus - "Ha kpaii Typenkoro Csera". C yero Bl HauHeTe?

a)  Ompenento EIEBYIO ayUTOPUIO
0) Bribepy kaHaIbl KOMMYHHKAIIUN
B)  Ompenento GromKeT
r)  Coszmam obpareHue



1. Tlone cTparteruii B3aMMOOTHOILIEHHUH € IOCTOSHHBIMU KJIMEHTAaMU BKIIIOYAET B ce0sl 1Ba
BHJIa aHAJIM3a KJIMEHTOB. BaM 1aHO 3a1aHue OT pyKOBOJCTBA: CAEIANTE aHAIN3
KJIMEHTCKOM 0a3bl U MPOPAHKUPYNUTE UX IO CTEIICHH BAKHOCTH (WK
IPUBJIEKATEIbHOCTH) U 110 CTaANUAM B3auMooTHolIeHui. Kakoil Tun ananusa Bel Oynere
IPUMEHATDH?

a) Kraccudukanuio B 3aBUCIMOCTH OT IPHUBIIEKATEILHOCTH
6) Kiaccudukanuio B 3aBUCUIMOCTH OT PETYJISIPHOCTH 3aKYIIOK

1. Beimenute 4 KIFOUEBBIX KAUECTBA TYPYCIYTH, BBI3BIBAIOIINE OCHOBHBIE CJIOKHOCTH B
MpoIecce B3aUMOJICHCTBUS C IOTpeOUTeIeM B Typu3Me (KITtoueBas Crieuguka
MIPOJIaXKH):

a) Heocs3aemocts

0) Hepa3ppIBHOCTH MPOU3BOJICTBA U TOTPEOICHUS

B) M3mMeHuMBOCTH KauecTBa

r)  HecrocoGHOCTH K XpaHEHHIO

n) HeanexBatHOCTB

e) HeBo3moxHOCTB peanu3anuu

%) HecocTtoarenbHoCTh

3)  HeBo3MOXHOCTH mepenauu

Kpamkue memoouueckue ykasanus

Jlis oTBera Ha BONPOCH TecTa HEOOXOIUMO O3HAKOMHTCS C TMpe3eHTalue K
COOTBETCTBYIOIIEH TEME, COJIEpP)KaHUEM HEOOXOIMMBIX Pa3AeiiOB B OCHOBHOM M JJOTIOJTHUTEIHHON
JIUTepaType U3 NepedyHs HCTOYHHUKOB, TPUBEACHHBIX B pabouel mporpaMme AUCUUIIIHNHBL.

Ilxana oyenku

SaLIGH Banner Onwucanne

5 10-15 13 O0IIEro Ynciia BONPOCOB TECTHPYEMOTO MOIYJIS TPABIJIbHBIC OTBETHI HaHbI Ha 96-100% Bompocos
4 8-10 13 00IIero Ynciia BONPOCOB TECTHPYEMOTO MOIYIIS TaHO 75-95% npaBHIBHBIX OTBETOB

3 6-8 13 00IIIero Yncia BONPOCOB TECTHPYEMOTro MOIyIIst 1aHo 50-74% npaBHIbHBIX OTBETOB

2 4-6 13 0OIIEro YKCIa BOMPOCOB TECTUPYEMOT0 MOy TaHo MeHee S0 % MpaBHIIbHBIX OTBETOB

1 0-5 13 00IIEro YKCIa BOMPOCOB TECTUPYEMOT0 MOy naHo MeHee 30 % MpaBUIIbHBIX OTBETOB
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