MHUHOBPHAYKU POCCUN
BJIAJIMBOCTOKCKUI I'OCYJJAPCTBEHHBI YHUBEPCUTET

KA®EJIPA TYPU3SMA U TOCTUHNYHO-PECTOPAHHOI'O BU3HECA

. Pabouas nmporpamMmma AUCHMITIMHBI (MOIYJIS)
B3AUMOJEUCTBUE C TIOTPEBUTEJISIMU B TYPU3ME U UHAYCTPUU
TFOCTEIIPUMMCTBA

Hamnpanenue u HanpaBieHHOCTH (MTPOGUITH)
43.03.02 Typusm. Typusm

IN'ox HabGopa na OINIOII
2023

®opma o0ydeHust
3a04Has

BnamguBoctok 2026



Pabouas mporpamma aucuuruiHbel (Moxmyns) «B3aummopelcTBue C TOTpeOHTENSIMH B
TypU3Me U WHAYCTPHH TOCTEIPUUMCTBA» COCTABIICHA B COOTBETCTBUHU ¢ TpeboBanusmu OI'OC
BO no nanpasnenuto noarotosku 43.03.02 Typusm (yTB. npukazom MuHoOpHayku Poccuu ot
08.06.2017r. Ne516) wu IlopsaxkoM oOpraHu3aldd W OCYIIECTBJICHHS 00pa3oBaTeNbHOU
NEATeNbHOCTH TI0 00pa30BaTENBHBIM IPOrpaMMaM BBICHIETO OOpa3oBaHHsl — Iporpammam
OakanaBpuaTa, NpOrpaMMaM CIEIHAJUTETa, NpOorpaMMaM MarucTparypsl (yIB. NpUKa3oM
Muno6pHayku Poccun ot 06.04.2021 1. N245).

CocraButenb(n):

Ilemposa I''A., kanouoam sxoHomuveckux Hayx, ooyenm, Kageopa mypusma u
2ocmunuyHo-pecmopantozo buszneca, Galina.Nikiforova@yvvsu.ru

YTBepxkaeHa Ha 3aceaHuu Kadenpsl Typru3Ma U TOCTUHUYHO-PECTOPAaHHOTO OW3HECa OT

28.04.2026 , mpoTtoxos Ne 9

COI''TACOBAHO:
3aBe nii kadeapoi (pazpaboTunka JAOKYMEHT NNOANUACAH
Aytot (b AP (p p ) SJIEKTPOHHOMU MO AU CBIO
ToMuneBckasg L. A. Ceprudukar Galina__1575480626
Howmep Tpan3akimun 0000000000F5E149
Brnanenen TlommneBckas [ A.




1 Hean, niianupyemMble pe3y/ibTaThl 00y4eHHUs 110 AUCHHUILIMHE (MOLYJII0)

Lenpto ocBOeHUs AUCHUILTUHBI «B3auMoneicTBue ¢ MOTPEOUTENSIMH B TypH3ME H
MHAYCTPUH FOCTEIPUUMCTBAY» ABISCTCS (POPMUPOBAHHE KOMIUIEKCHBIX TEOPETHUECKUX 3HAHUH U
MPAKTUYECKUX HABBIKOB, HEOOXOMUMBIX JUIs 3()(PEKTHBHOrO Tmpolecca NPOABIKCHHUS U
peanu3any TYpIpoayKTa, OCHOBAHHOTO HA OIEHKE MOTPEOMTEIHCKOTO PBIHKA, KOHKYPEHTHOM
Cpenbl, KaYeCTBEHHBIX XapaKTEPUCTUK, C IPUMEHEHNEM KOMMYHHKATUBHBIX M HH(POPMAIIMOHHBIX
TEXHOJIOTUH.

3aauu OCBOEHUS IUCUUILUIMHBIL:

- chopMHpOBaTH CHUCTEMHBIC 3HAHHA 00 OCHOBaX TYPUCTCKOTO M TOCTUHHYHO-
PECTOPaHHOI'O0 MAapKETHHIa;

- chopMUpOBaTh YMEHUS OLIEHKH MOTpeOuTeNnel, KOHKYPEeHTHOM Cpebl U TYpUCTCKOTO
MIPOJIYKTa;

- copMupoBaTh YMEHHUSI UCIOJIb30BATh COBPEMEHHBIE TEXHOJOIMH B3aUMOJIEHCTBUS C
MOTPEOUTENIMU B UHAYCTPUU TypU3Ma U TOCTUHUYHO-PECTOPAHHOTO OM3Heca;

- copMHUpPOBaATh HABBIKH BJIAJICHUSI COBPEMEHHBIMH TEXHOJIOTUSIMH MPOJIaXK TYPIIPOIYKTa
u onpezaeneHus X 3pPeKTUBHOCTH.

[InanupyembIMu pe3yabTaTaMu 00y4eHUs MO AUCHUIUIMHE (MOAYIIO), SIBJISIOTCS 3HAHMS,
yMeHHUsI, HaBbIKH. [lepedeHp MiaaHUpyeMbIX pe3ylbTaToB OOydeHUs MO JAUCHUUIUIMHE (MOJYIIIO),
COOTHECEHHBIX C IUIAaHUPYEMBIMHU pe3yJibTaTaMU OCBOEHHSI 00pa3oBaTeNIbHOM MpPOrpaMMbl,
npecTanieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, popMupyemMble B pe3ybTaTe U3ydeHUs! AUCUUTIINHBI (MOTYIIs)

Pe3ynbraTel 00y4eHus! 10 AUCIUILUINHE
Koxn n Koxn
Ha3Banue (dhopmynrpoBka
OIIOII BO, opmyinposka UHIMKATOpa Koz
COKpAIIIEHHOE KOMTIETEHIIHH JOCTHKEHUS pe3yib DopmynanpoBKa pe3yibTaTa
KOMIIETEHIINH
TaTa
43.03.02 [IKB-2 : Cniocoben | ITKB-2.2k : PJA1 | YmeHnue | BBISIBISITH HOTPEOHOCTH
«Typuzm» pa3pabaTsIBaTh U Opranuzyer noTpeduTess, paboTaTh B
(b-TY) TIPUMEHSTh MPONaXy "KOHTaKTHOM 30He"
TEXHOJIOTUH TYPHUCTCKOTO
00CITY>KUBAHHSA MPOIYKTa U
TYPUCTOB C OT/ZENBHBIX
HCTIONIb30BaHUEM TYPUCTCKHUX
TEXHOJIOTHYECKUX | YCIyT
u TIKB-2.3kx : PJ12 HaBeik | TexHuxoii Oecensl ¢
uHpopMalluoHHO- | Bemer MOTPEOUTENEM TYPHCTCKOTO
KOMMYHHUKAaTUBHBIX | TIEPETOBOPEHI C pOaYyKTa
TEXHOJIOT Ui napTHEpaMu, PJ13 3HaHWe | TEXHOJIOTHU U OOIIE
COTJIaCOBBIBAET 3aKOHOMEPHOCTH CHCTEMBI
ycioBus MIPOAAX B TYPUCTCKON UHIYCTPUH
B3aUMOJEHCTBUS
TI0 peanu3anun
TYPUCTCKHAX
TIPOJTYKTOB

B mpomecce ocBoeHHs IUCIUIUIMHBI PEMIAIOTCS 3a/a4d BOCIHUTAHUS TapMOHUYHO
Pa3BUTOM, MATPUOTUYHONW W COIMAILHO OTBETCTBEHHOM JMYHOCTH Ha OCHOBE TPaTUIIMOHHBIX
POCCHICKHX JTyXOBHO-HPaBCTBEHHBIX U KYIbTYPHO-UCTOPUYECKHUX IIEHHOCTEH, MpeCcTaBIeHHBIC
B Tabaume 1.2.

Tabnuua 1.2 — I{eneBbie OpUEHTHPHI BOCTIUTAHUS

BocnurarenpHble 3a1a4n ®opmupoBaHue HeHHOCTel IeneBbie OpUEeHTHPDI




DopMHUPOBAHME TPAKIAHCKON MO3UIMHU M NATPUOTH3MA

Bocnuranue YBaXXCHUA K UICTOPUHN U B3aI/IMOHOMOHII> u

AXTHBHaS *KU3HEHHAS O3
KYJIbTYypEC Poccun B3aUMOYBAXKCHUC

(I)OpMHPOBaHI/Ie AYXOBHO-HPABCTBE€HHBIX HeHHOCTeﬁ

Bocmuranue 4yBCcTBa I0/Ira U
OTBETCTBEHHOCTH TIEPE CEMbEH U I'ymanusm BHUMATENBHOCTD K JETAISIM
0011eCTBOM

(I)OpMHPOBaHI/Ie HAYYHOI'0 MUPOBO33PCHUSA U KYJIbTYPbI MBIIIIJICHUS

q)OpMI/IpOBaHI/Ie OCO3HaHHs ICHHOCTH
Hay4YHOIro MUpPOBO33PCHUA U KPUTHICCKOI'O EI[I/IHCTBO Hapoa0B Poccun KyJ'II)TypHaH NACHTHYHOCTD
MBIIIJICHUA

(I)OpMHPOBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJbTYPbI 061[IeHI/IH

q)OpMI/IpOBaHI/Ie KYJIbTYpPbI MMMCHEMEHHOM BSB.I/IMOHOMOI_III) n

MunuBuyanbHOCTb
peyH U IeI0BOT0 OOIICHMUS B3aUMOYBa)KCHUE

2 Mecto qucuuminnbl (Moay.as) B crpykrype OIIOII

HMuctunmuna «BzaummopnelicTBre ¢  MOTpeOUTENsIMH B Typu3M€ W HMHIYCTPUHU
rOCTENPUUMCTBA» OTHOCUTCA K 3JIE€KTUBHBIM JUCIUILTHHAM Y4eOHOTO TIaHa.

3. O0bemM TUCUMIIMHBI (MOXYJISA)

OOveM auMCIUIUIMHBL (MOIYJIsl) B 3a4EeTHBIX EAWHUIAX C YKa3aHHEM KOJMYeCTBa
aKaJIEMUYECKUX YacoB, BBIJCICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommmucs (10 BHAAM
y4eOHBIX 3aHATHI) U HA CAMOCTOSATEILHYIO pabOoTy, MPUBEICH B TaOHIe 2.

Tabnuma 2 — O6mast TpyI0eMKOCTb JTUCITUTITMHBI

Tpyno- O0OBbeM KOHTaKTHOM paboThI (Yac)
eMKOCTh
Cemectp
HaszBanue dopma Yacts (0D0) Breay - dopma
OIlIOoIT obyue- WJIU KypC AynurtopHas A CPC aTrec-
VII TOpHAst
BO HUS (3P0, (3.E) Beero Taluu
03®0) o
nek. | mpak. | na0. IMA | KCP
43.03.02 300 b1.]IB.B 4 4 13 4 8 0 1 0 131 €]
Typusm

4 CTpyKTypa U coiepKaHHue JMCUMILIUHBI (MO1YJIs1)

4.1 CTpyKTypa AMcOHMIIMHBI (MoayJist) nist 3O

Temaruueckuil 1uiaH, OTpaXaroUUi coAep)KaHue AUCLUIUIMHBI (MIepeyeHb pa3JesioB U
TEM), CTPYKTYPHPOBAHHOE IO BH/IaM Y4EOHBIX 3aHATUH C yKa3aHUEM UX 00bEMOB B COOTBETCTBUU
C y4eOHBIM IIJIaHOM, NpHUBeJIeH B Tabmuie 3.1

Tabnuua 3.1 — Pa3zaensl TUCHMIUIMHBL (MOYIs), BUJIbI YUEOHOU EATETBHOCTH U (POPMBI
TeKyIero Koutpois st 300



Kon pe- Komn-Bo 4acoB, oTBe/iIcHHOE Ha
Ne HasBanmne TeMbl 3yJIbTaTa
00y4IeHUs

®dopma
Jlex IIpakr J1a6 CPC TEKYIIEr0 KOHTPOJIS

CyImHOCTE U coziepKaHue
TYPUCTCKOTO U TOCTHHUYHO-
1 | pecropaHHOrO MapKeTHHTa. P/3, P/14 1 2 0 32 Juckyccnn / acce
CoBpeMeHHast KOHIISTIIIHS
MapKeTHHTa.
KoMmnekcHble nccnenoBaHus
PBIHKA YCIIYT.
KoHKypeHTOCITOCOOHOCTh U IToaroroska
IIyTYU €€ NOBBILICHU. AHAIN3 Pa3, MYJIBTUMETUHHBIX
MoTpeOuTeNeH yeyr P14, P15 MIPe3CHTaIHiA,
MPEIIPUSITAN TypU3Ma U CHUTYaIlMOHHBIE 33/1a41
TOCTHHUYHO-PECTOPAHHOT O
On3Heca .
CymHocTts TOBapa B
mapkeruHre. [{eHa kax
HMHCTPYMEHT MapKETHUHTA. PJI3, CuTyallMOHHBIE 3aJJaHus,
ToBaponBmxeHue, CObIT U P14, P15 3amanns DYK Moodle
CEepBUC B MApKETHHTOBOI
JIESTEITLHOCTH.
MapkeTHHroBbie
KOMMYHHUKAIIMU Ha
MIPEANPUSTHSIX TypU3Ma U
T'OCTUHUYHO-PECTOPAHHOT O
4 | cepBuca MapkeTHHTOBOE
IUTaHUPOBAHKE Ha
npeanpustir Opranu3anus
MapKETHHTOBOH NS TeTbHOCTH
B IPEIPHSITHH.

Hroro mo Tabdauime 4 8 0 131

PIII,
P12, Kelic-3a1a4a, 3a1aHus
PI3, ! 2 0 35 OYK Moodle

PJ14, P15

4.2 Conep:xanue pa3aeoB H TeM AUCIUHIVIUHBI (Moayas) aisa 3P0

Tema 1 Cywmnocmv u codepoicanue mypucmckoeo U 20CMUHUYHO-PECTOPAHHOZ0
mapkemunea. CospemerHas KOHYenyus MapKemuHaa.

Conepxxanne Tembl: llpeaMer M coaepkaHue MapKeTHHra Kak 0a30BOM (QyHKIUH
MEHEJKMEHTA, €ro poJib B ppIHOUYHOM 3KOHOMUKE. OCHOBHBIE (DYHKLIMU U IPUHLUIIBI MAPKETHUHTA.
Iesnun n 3a1aun MapKeTUHIOBOH iesiTenbHOCTH. OCOOEHHOCTH MapKETHHIa TPEAIPUATHIA TyprU3Ma
u TOCTUHUYHO-PECTOPAHHOTO OusHeca. Konnenmnuu MapKEeTHHIa: KOHLICTILINS
COBEpILIEHCTBOBAHMS  IPOM3BOJCTBA,  COBEPIICHCTBOBAHUSA  TOBapa, HMHTEHCU(UKALUU
KOMMEPYECKUX YCHJIUM, YIPABICHUS MAapPKETUHIOM, COLMAIBHO-3TUYHOIO MAPKETUHIA,
CTPaTErMueCcKOro MapKeTHHIa, JIATEPAaIbHOIO MapKETHHTA.

@opMbl U METOJbl MPOBEACHUS 3aHATUI MO TeMme, MpUMEHsSEeMble 00pa3oBaTelIbHbIC
texHosoruu: Jlekuus: Tema 1 OVK, Ilpakruka: yuactue B Juckyccum / scce, I'pynmosbie
TEXHOJIOTUH.

Bunel camocTosATENnbHOM MOATOTOBKM CTYIEHTOB IO TeMe: 3amanus mo teme 1 OVK
Moodle, TectupoBaHue 17151 caMOTIPOBEPKH 1.

Tema 2 Komnnexcuvie ucciedosanus puinka ycaye. Koukypenmocnocobnocms u nymu ee
nosviutenus. Ananuz nompebumeneil yciye npeOnpusimull mypusma u 20CIMUHUYHO-PeCmopaHHo20
busneca .

Copepxanne Tembl: [loHSATHE MAapKETHHTOBBIX HCCIENOBAaHUM, Kiaccu(uKarus
MapKETHUHTOBBIX UCCIIEOBAaHUI B 3aBUCUMOCTH OT IIeNiei, METOJIOB, CYOBEKTOB MapKETUHTOBOTO
ananu3za. [Iporecc nmpoBeneHUs MAPKETUHTOBBIX UCCIICIOBAHMIA: IIeTH, 3a7a49H, (JOPMbI, METOIBI.
Bunet wmapketuHroBodd wuH(oOpManud TpH TPOBEACHUM MApPKETUHTOBBIX HCCIIEIOBAHUI:
MEepBUYHAsS M BTOpUYHas HHopMmaius. MeTonsl oOmpeneneHuss o0beMa U KaueCTBEHHBIX
nokasareseit Beioopku. Onpesenenue Tuna Beioopku. O6paboTka MapKETHHTOBOW WH(POPMAIUU:



METOJIbl CHCTEMaTHU3aluH, TaOyTupOBaHUs, IPyNIUpOBKU. [IoHATHE KOHKYPEHTOCIOCOOHOCTH.
KoHKYpeHTOCTIOCOOHOCTh NPEANPHUATAS U KOHKYPEHTOCHOCOOHOCTh TOBapa. MeTO/pl OLIEHKU
KOHKYPEHTOCTIOCOOHOCTH:KAaUeCTBEHHbIE W KOJHMYECTBEHHBbIE  (dKOHOMHUYeckue). [lyrum
MOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTH MPEANpUATUN Typu3Ma U TOCTHHUYHO-PECTOPAHHOIO
ousneca. Ilpomecc mpuHATHS pemieHHS O MOKynke. DakTOpbl, BIMAIONIME Ha TOBEACHUE
KoHeuHoro mnotpedurens. OmeHka MOoTpeOHOCTe C TMO3UIUU MOTHUBALUH, TOTPEOUTEIHCKOTO
MOBEJICHUSI M paluOHANBHOTO TOTpedneHus. Kiaccudukanms moTpeduteneir B TypusMe.
HccnenoBanue npoliecca NpUHATHE PELLIEHUS O MOKYIKE B TYPU3ME U TOCTUHUYHO-PECTOPAHHOTO
OusHeca.

@®opMBl M METOJIbl IPOBEACHUS 3aHSITUH IO TeMe, MPUMEHsIEMble 00pa30BaTEIIbHbBIE
texHonoruu: Jlekuusa: Tema 2 DOVK, Ilpakrtuka: IlpoexktHass TexHosiorus, I['pynmnossie
TEXHOJIOTUH, 3alllUTa MYIbTUMEINNHBIX IPE3EHTALNN, PELIEHNE CUTYallMOHHBIX 3a]a4.

Buapl camocTOSITENEHON TOJATOTOBKH CTYACHTOB 1O Teme: 3amanus mo teme 2 OYK
Moodle, TectupoBanue a1 CaMOIIPOBEPKH 2.

Tema 3 Cywmnocmv moeapa 6 mapkemunze. lLlena Kkax unHcmpymenm MapKemuHad.
Tosapoosuoicenue, coObim u cepsuc 8 MapKemuH2080U 0esamenrbHOCHU.

Conepsxanne TeMbl: [loHsITHE M yPOBHU TOBapa B TYPU3ME U HHYCTPUHU TOCTEIIPUUMCTBA:
(u3uYecKue CBOWCTBA TOBapa, yAOBIETBOPEHHE MOTPEOHOCTH TOBAPOM WIIA YCIYroi, TOBap
(ycnyra) B peajJbHOM HCIIOJTHEHUH, TOBAp ¢ MoakperienneM. OCoOOCHHOCTH YCIyTH Kak ToBapa.
[TonaTHE KXU3HEHHOTO IMKJIA TOBapa, ATAMbl >KM3HEHHOTO IMKJIA B TYpH3M€ W TOCTHHUYHO-
pectopanHoMm OwusHece. lleHa kak smeMeHT KoMIuiekca MapkeTtwHra. [Iporecc pa3paboTku
cTpareruii nieHooobpaszoBanus. llenmu 1eHooOpazoBaHus: MaKCHMHU3AlMs CObITA, MAKCHUMM3AITUS
npuObLIH, BRDKUBAaHUE. BapuaHThI IEHOBBIX CTpaTeruil Ha 3Tare KU3HEHHOTO LIMKJIIA MPOIyKTa.
@dakTopel BJACTUYHOCTH CIpPOCa MPH HCIHOJIb30BAaHUM METOJa MOTPEOUTEIHCKON OLIEHKH.
Hcnonb3oBanne eIMHUYHOTO OKAa3aTeNsi KOHKYPEHTOCIIOCOOHOCTH MO IIEHE MPH UCII0JIb30BAHUN
MeTo/Ja KOHKypeHTHoro ananu3a. Jluddepenumanus neH Ha TYpUCTCKHE M TOCTHUHHUYHO-
pecTopaHHbIe MPOAYKTHI U yCIyrd. CyIIHOCTh COBITOBOM 1€ATENbHOCTH MPEANPUATHI TypHU3Ma U
UHIYCTpUU rocTenpuuMmcTBa. PopMupoBaHUEe COBITOBOW CTpaTerMy MPEANPUSATHS TypuU3Ma U
TOCTUHUYHO-PECTOPAaHHOTO cepBuca. KaHanbel pacnpocTpaHeHUs: TYPUCTCKUX TOBApOB U YCIYT,
ypoBHU KaHanoB.CrnocoObl U MeToAbl peanu3auuu  (cObiTa) Typnpoaykra. Cucrema
pacnpesesieHus: B UHIYCTPUU FOCTEIIPUUMCTBA.

@opMBl M METOJbI IPOBENCHHS 3aHITUN IO TeMe, MPUMEHseMble 00pa3oBaTEIbHbBIC
TexHoJoruu: Jlekuuu, mpakTH4ecKue 3aHsTUs.

Buapl camocTosiTenbHONM MOArOTOBKM CTYACHTOB IO TeMe: 3ajgaHus no teme 3 OVYK
Moodle, TecTupoBaHue aJisi CaMOIIPOBEPKH 3.

Tema 4 Maprkemuneoevie KOMMYHUKAYUU HA NPEONPUAMUAX MYPUIMA U 20CTMUHUYHO-
pecmopannozo cepsuca Mapkemuneogoe naanupoganue Ha npeonpusmuu Opeanusayus
MAapKemuH206801 0essimenbHOCmU 8 NPeOnPUAMUL.

Copepxanne T1eMbl: IloHSATHE MapKETMHIOBBIX KOMMYHMKAallMii B TypHU3MeE.
Knaccugukanuss MapKeTHHIOBBIX KOMMYHHUKAIMA B 3aBUCUMOCTH OT LI€JIH, CPEJICTB INepeJauu
uHpOpMalNH, KU3HEHHOTO LMKIA MPOJyKTa U T.A. Pexnama: Buabl, (yHKIUHU, TpeOOBaHUS K
pexname. OpraHusanus pEKIAMHOM JEATENIBHOCTH B Komnanuu. Ilpomecc peximamHOro
rw1anupoBanus. Ouenka 3¢dexTuBHOCTH pexiiaMbl. CTUMYIMpPOBaHHUE COBITA U JTMYHBIE TPOAAXKH.
@®opMbl, METOJbl, OCOOCHHOCTH NPOSIBIEHUS Ha NPEANPHUATHIX TypU3Ma M TOCTHHMYHO-
pecTOpaHHOro cepBuca. Posib MapKeTHMHIOBOIO IUIAHMPOBAHMS B COLMAIbHO-3KOHOMHYECKOM
IUTAHUPOBAHUM TPEANpUATUs. BUIBI MapKEeTUHIOBOTO IJIaHA: NMEPCIIEKTUBHOE (CTPATETHUYECKOE)
U TaKTUYecKoe MmaHupoBanue. Kiaccudukanus MapkeTUHIOBBIX CTpATETHil.

@opMbl U METOJBI MPOBEACHUS 3aHATHI N0 TeMme, MpUMEHseMble 00pa3oBaTelbHbIC
texHosnoruu: Jlekuusa: Tema 4 OVK, [Ipaktuka: [IpoekTHas TeXHONOTHS, pELLIEHNE Kelic-3a1a4.



Bunel camocTosTenbHOM MOATOTOBKH CTYIEHTOB IO TeMme: 3amganus mo teme 4 OVK
Moodle, TecTupoBanue 1j1st CaMOTIPOBEPKH 4.

5 Meroauyeckne YyKazaHusi AJdsli O0y4AIOIIMXCS MO M3YYEHHI0 M peaju3auuu
AMCUUIJIMHBI (MOYJIs1)

5.1 Meroauyeckue PeKOMEHIANUH OOYYAIOIIUMCH M0 M3YYEeHHI0 JUCHUILUIMHBI W 10
o0ecneYeHN 0 CAMOCTOATEILHOW PadoThI

Kpatkune MeToanyeckue yKa3aHus o MOATOTOBKE K CEMUHAPCKHUM 3aHATUSIM:

VYcnemHoe ocBOeHNE JUCHMIIMHBI IPEANOJaraeT akTUBHYIO paboTy CTYJIEHTOB Ha BCEX
3aHATUSAX AYAUTOPHOW (OpPMBI: JIEKIIMM W TPAKTUKH, BBITOJHEHHWE AaTTECTAI[MOHHBIX
MepOTNpUATHH, 3 (HEKTUBHYIO CAMOCTOSITENIbHYIO PadoTy.

B nponecce wu3ydeHHs AMCHMIUIMHBI CTYJAEHTY HEOOXOJMMO OpPHUEHTUPOBATHCS Ha
CaMOCTOSITEJIbHYIO TNPOPadOTKY JIEKMOHHOIO MaTepuana, MOJArOTOBKY K MMPaKTHYECKUM
3aHATUSM, HAUCaHUE aHAJTUTUYECKOTO HCCIEOBAHUSA, BBINOJTHEHUE MYJIbTHMEIUNHBIX
Mpe3eHTalui, peleHne Keic-3a1auu, CUTYallMOHHBIX 3aJad, CaMOCTOSITEIbHOE H3yueHUe
HEKOTOPBIX pa3/eioB Kypca.

Jli1s poBeieHNS 3aHATUH JIEKIIMOHHOTO TUIIA UCHOIB3YIOTCS yueOHO-HarJIsIIHbIE TOCOOUs
B (¢opme: Tmpe3eHTAlHOHHbIE MaTepuaibl, ayIuo/BUIe0-MaTepuasbl, 00ecreyrBaronye
TeMaTU4eCKHe WUTIOCTPALlMU, COOTBETCTBYIOIINE TeMaM JIEKLUH, MPeCTaBIEHHBIM B IYHKTE 5
Hacrosmei PTI/I.

MeTtoanyeckue peKOMeHIAIMU M0 00eceYeHU 0 CaMOCTOSATeILHOM padoThI

TpeGoBanus o TeKyIeMy KOHTPOJIIO:

[IpakTHueckue 3aHATHA MPOBOAATCS MO OTIACIBHBIM TEMaM IUCLUILIMHBEL. OLieHHBaHUE
MPOUCXOUT B Qopme auckyccuu/scce. s MOAroTOBKM K CEMHUHApPY, CTYAEHTY HE0OXOAUMO
M3y4YUTh MaTepual peKOMEH/I0BAHHBIX HCTOYHUKOB

[Tpumepnsie Tembl npeactaBieHbl B DOC.

TemaTuka MyJIbTUMEIMHHBIX NPe3eHTANNM

MudoausaiiH rocTenpuiUMCTBa TYPUCTCKOTO IPEIIPHATHS.

Nmupx (mianupoBanue, GOpMUPOBaHUE, IPOJBHUXKEHUE) TYPUCTCKOTO MPEIIPUATH.
NuHHOBalMOHHBIE METOIbI CTUMYIUpOBanus cripoca B MI'uT.

ToproBast Mapka TypUCTCKOTO IPEANPHUSITHS.

Hcnoas3oBanue cucremuoro au3arna B UT'uT.

IIpouecc 00paboTkKM HHPOPMALIUU TOTPEOUTENIEM U €0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitie, ero KOMIOHEHTHI M posib B 00paboTKe HHPOPMALIUU TOTPEOUTENIEM.
XapakTepUCTUKU CTUMYJIOB U MX MCIIO0JIb30BaHHE B BOCIIPUSTUN MAPKETHHIOBBIX
COOOILLIEHUH.

9. VnpaBneHue 3KCIO3ULUEH U BHUIMAHUEM B IOTPEOUTENIECKOM BOCIPUSATHH.

10. dakropbl UHTEPIIPETALIMM MAPKETUHTOBBIX COOOILICHUH.

11. Metonbl yca0BHOH peduiekcuu B 00yueHUH oTpeOuTenei.

12. MeTo/1bl KOTHUTUBHOT'O OOY4€HUs, METO/T MOJICIUPOBAHMS U MX MCIIOJIb30BaHHE.

13. OcHOBHBIE XapaKTEPUCTUKU O0yUEeHHUs TOTPEOUTEEH.

14. TTamsTh, €€ BUIBI M HCHIOJIB30BAHNE B MAPKETUHIOBBIX COOOIICHUSX.

15. Cxema MoTuBany. MOTHBBI IOBEACHUS NOTPEOUTENEH, X BUABI U UCIIOJIb30BaHUE B
16. mapkeTuHre.

17. MHO€ecTBO MOTHBOB M MOTUBAITMOHHBIN KOH(IIMKT: HCHOIH30BAHNE B MPOIBIKEHUH
18. ToBapa/ycinyru/unen.

19. JInyHOCTb ¥ €€ 3HaYeHHE B MOTPEOUTEIHCKOM MOBEICHIH. DMOIIMU U UX UCIOJIH30BaHUE
B

ONoGarwNE



20. MapkeTuHre.

21. KuzHeHHbIH CTHUIIb TOTPEOUTENCH U €r0 MOJICIH.

22. ndopMaiiioHHbIE TEXHOJIOTUU B MAPKETUHTE MIPOIAK.
23. CeTeBOil MapKETHUHT MPOJAXK.

Kparkue MeTognyeckue yKazaHus:

Mertoanyeckne peKOMEHJAIMN M0 CaMOCTOSTENILHON TMOATOTOBKE JIOKIAAOB B (opme
IIpE3CHTALUM:

JloKJa TOJDKEH COCTOSITh U3 BBEJICHHSI, OCHOBHOM YaCcTH | 3aKJIIOUEHUS, 00IIUM 00BeMOM
5 — 7 nevyaTHbIX CTPaHUL, IPOJOKUTEIBHOCTBIO HE Oosiee 5 MUHYT. [Ipe3eHTanust 10y1kHa ObITH
MuHuMyM 10-15 cnaiinos.

IIpu BeIOOpPE TEMBI JOKJIama OOYYAIONIUIICS OPHEHTHUPYETCS Ha KpPYr CBOMX
po(hecCHOHATFHBIX WHTEPECOB, a TAK)KE TEMATHKY MPAKTHYECKOTO 3aHSTHS, COCTABISET IUIaH,
KOTOPBI BKIIIOYAeT BBEJICHNE, OCHOBHYIO YacTh U 3akitoueHue. [lnan jxenarenpHO corinacoBaTh
C TIpernojaBarejeM Ha WHIUBUAYaIbHONH KOHCYIbTalMu. Bo BBeneHHH 0OOCHOBBIBAETCS BBIOOD
JAaHHOW TEeMBI C TOYKM 3pEHHUs €€ aKTyaJbHOCTH, W3JIaraloTcsl [eiNbh W 3aJa4d  PadOTHI,
oubnuorpaduueckoe omMucaHue BONPOCOB TeMbl. B OCHOBHOM 4YacTH pacKpbIBalOTCS BOMPOCHI,
KOTOpbIE, IO MHEHHUIO aBTOpa, 11€JIeCO00pa3HO 0CBETUTH B pabote. [Ipu 3ToM cneayeT yuuThiBaTh
OCOOEHHOCTH H3JIOKEHUSl MarepHajia B JIOKJIAJaX PEenpoIyKTUBHBIX (JIOKIa/lax-KOHCIEKTaxX U
JOKJIaIax-pe3toMe) U IPOTYKTUBHBIX (JOKIa1ax-0030pax v JOKIaaax-A0KIa/1ax) U He JI0MYyCKaTh
JOCTIOBHOW  TMEpenucKd  TEeKCTOB M3  yueOHUKOB.  PedepupoBanue  mpenmnosiaraer
VMHTEJUIEKTYAJIbHBI TBOPYECKHM IPOILIECC, BKIIIOYANOIIMM OCMBICIIEHHE TEKCTa, aHAJIUTHKO-
CHUHTEeTHYEeCKO€e npeoOpa3zoBaHue HH(POPMALIMK U CO3/1aHHE HOBOTO TEKCTa. B 3akiitoueHNN aBTop
JiesIaeT BbIBOJIBI IO TeMe. B KoHIle paGoThl MPUBOIUTCS CIUCOK UCIOJIb30BaHHBIX HCTOYHUKOB.

Pexomentyemas joruka nocTpoeHus AOKJIajga: BHadaje cleqyeT MOoKa3aTh 3HaYMMOCTb
paccMaTpuBaeMol NMpoOJeMbl B HIIMPOKOM KOHTEKCTE, 3aTeM — B 0oJjiee «y3KOM», MIPUKIAJAHOM
3HadeHnu. Ha BTOpoOM »3Tame cienyer CTpyKTypHpOBaTh caMmy MpoOsieMy: NPUYHMHBI I1EPBOrO-
BTOPOTO-TPETHEr0 YPOBHS; TI'€HE3UC MpOOJEeMBbl U €€ NOCIEACTBHS: ONM3KUE, OXKUAAeMBble,
U3BECTHBIC; U OTJAJICHHbIE, paHee He u3ydeHHble. Ha 3ToM 3tamne pekomenayeM (GpopMann3oBath
Pe3yibTaThl C MOMOIIIBIO TAKUX CIIOCOOOB, KaK JUarpaMMa «CpoJCTBa», «CBA3€H», U UX aHAJIOTOB.
Ha Ttperpem »rame aBTOpy cienyeT c(GOKYCMpPOBaTh BHUMAaHME Ha OJHOW KOHKPETHOH,
CPaBHUTEIBHO 000COOIEHHON NPUYMHE BO3HUKHOBEHMS IPOOIEMBI, PACCMOTPETH €€ JIETalbHO, U
IIPEUIOKUTh CBOM OCOOBIN (paHee He pa3pabOTaHHbBIN) BapUaHT pelIeHMs. 3aBepluas JOKIas,
ClIelyeT IoKa3aTh — Kakue MocieACTBUs OyIeT MMETh PEII0kKEHHOE aBTOPOM PELICHUE, CHaYala
B «y3KOM», 3aT€M B «ILIUPOKOM» KOHTEKCTE (3TO MO3BOJISIET «3aKOJIBLIEBATh» TEMY, BEPHYThCS K
Hayaily JI0KJIaJa — IOCTaHOBKE IPOOIEMBI).

Tematuka JOKJIQZOB HE HCYEPNBIBACTCS TEMaMM, IPUBEIECHHBIMH B Iporpamme
mucuuIuiHbel. CTyzeHT BIpaBe cGOpPMYIHPOBATH COOCTBEHHYK TeMy. Tema a0JkHA ObITh
YTBEpIK/JIeHa IperoiaBaTelieM 3a01aroBpeMeHHO, 10 Hauaa BhINOJIHEHHs paOoThI.

Kparkue Mmeroamyeckue yka3aHusi MO0 TNOATOTOBKEe K PeNIEHHI0 CHTYallMOHHBIX
3a1a4:

CuTyallMOHHBIE 3a/1a4M MO3BOJISIIOT CTYJEHTY OCBaMBaTh MHTEIUIEKTYaJlbHbIE ONEpPAIUH
MocieoBaTeIbHO B Ipoliecce paboThl ¢ HMH(OpMAIMel: O3HAKOMIIEHHE — IOHMMaHUE —
IIPUMEHEHHE — aHallu3 — CUHTe3 — olleHKa. Crierduka CUTYallMOHHOW 3a/lauM 3aKIII0YaeTcs B
TOM, YTO OHa HOCHUT SIPKO BBIPQXXEHHBIH MPAaKTHKO-OPUEHTHPOBAHHBIA XapakTep, HO Ul ee
pemieHust HeoO0XOAUMO KOHKpETHOE IpeIMEeTHOe 3HaHue. 3ayacTyio TpeOyeTcs 3HaHue
HECKOJIBKUX Y4eOHbIX MpenMmeToB. [Ipu pemieHnu CUTyallMOHHBIX 3ajad  HeoOXOoIMMO
UCIOJIb30BaTh PEKOMEHIyeMble UCTOUHUKU

Kparkue MeToanyeckue yka3anusi 1o MoAroTOBKe aHAJMTHYECKHX MCCJIe0BaHU /
NPOEKTOB:



[ToaroroBka mpoekTa NopydaeTcs TBOpUECKOi rpymre (He 6osee 5 yenosek). Kaxxaomy u3
YYaCTHHKOB TBOPYECKON TpymImbl TOpydaeTcss pa3paboTka OJHOTO M3 pasfenoB. B memsx
KOHTPOJIS 32 pab0OTOM BEIOMpAETCs PYKOBOJUTEIHh TBOPUECKOM TPYIIIIBI.

[ToaroToBka MPOXOIUT TPU OCHOBHBIX CTYIIEHHU:

- IlpenBaputenphas pabota - moadOp MarepuanoB, WX HU3ydeHHe (T. €. TPOoLecC
HAKOIUICHUsI 3HAaHUW 1O TaHHOW TeMe, OIPEIeNIEHUE 1IeJIN U 3ajay).

- HenocpencreenHoe HamucaHue MCCIEI0BaHUS BKIIOYAET B ce0s: COCTaBJIECHME IUIaHA
uccueoBaHus; 00paboTKy (akTUYEeCKOro marepuaia; paboTy Haja COAEpKaHWEM, OCHOBHOM
4acTbhl0, COCTOSLIEH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJII0YMTENbHAs CTYIIEHb - IPUEM (3alllUTa) UCCIIEeI0OBAHUS.

B pe3ynbpraTe npoeKkTupoBaHUs JOHKHBI ObITh ITOJIyUEHBI CIEAYIOLINE Pe3YIIbTaThl:

1) Odopmnennsiii pedepat no TpedoBanusm CTO BI'YIC ¢ cobmrogeHneM aHTHILIaruaTa
ot 50%;

2) Ilpe3enTanus

TemaTnka aHATUTHYECKUX HCCJIEJOBAHNI / IPOEKTOB

1. Ananus BOCTPEOOBAHHOCTH AKCTPEMATIbHBIX/KYJIBTYPHO-
[T03HABATEJIbHBIX/PEKPEALINOHHBIX TYPOB;

2. ANTOpUTM TOBBIIICHUS HABBIKOB TPOJAX COTPYIAHHWKOB IPOU3BOJILHO BBHIOPAHHOM
Typkomnanuu BrnaguBocroka mo tenedony;

3. OneHka OTHOILIEHUS MOTpeOUTeNel K 1IeHaM Ha YCIyrd MPOU3BOJIBHO BBIOPAHHOM
TypkoMmnanuu BraguBocToka;

4. ComocTaBUTENbHBIN aHaMN3 MOTpeOHOCTEN KIMEeHTOB TypkommnaHuil IIpumopckoro
Kpas;

5. HccnenoBaHue TEXHOJOTHI MPOAAXK, HCIOJIB3YEMBIX Ha MNPEANPUITUAX TypU3Ma
r.BaagusocTok.

6. HabGmonenne 3a ka4eCTBOM OOCTYKUBAaHHS KJIUECHTOB B TYPUCTHYCCKON KOMITAHHH.

7. IlporHo3 maHa MpPOJaX HA MECAILl IPOM3BOJIBHO BBIOPAHHOW TYPKOMITAHUH
BnanuBocTtoka.

8. XapakTepucTHKa HCHOJIb3YEMbIX MApPKETHHIOBBIX KOHIIENIWA B TYPUCTHYECKOU
KOMITaHUH.

YK Moodle — «B3auMojgeiicTBue ¢ MOTPeOUTEJSIMH B TYpU3Me M HHIAYCTPUU
rocTenpuUMCTBA)

KpaTkue MeToanyeckue ykazaHus

Ha caiite BI'YOC — pecypchi-cuctema 31eKTpoHHOro oOydeHus - B3ammopeiicTBue ¢
MOTPEOUTENIMU B TypU3ME€ U UHAYCTPUHU rocrenpuumcta. Cuctema 3JIeKTPOHHOTO 00y4YeHHUs
MO3BOJISIET CTYACGHTY CaMOCTOSITEIbHO HU3Yy4UTh Marepuayll 1o TemaMm |-4 JUCUHUIUIMHBI U
BBITIOJIHUTH HEOOXOJMMBIN nepedeHb 3agaHuil. CTyAEHTY MOCie MPOBEICHUs KaXI0H JeKIUU
HE0OX0IMMO 3aiTH Ha CAT ANMEKTPOHHOTO OOYUEHUS U BBIMOIHUTD MIPEACTABICHHBIN MO KaXKION
TeMe OImpelenEéHHbI nepeyeHb 3agaHuii B Moodle. BrimonHenHble 3amaHus oOyuarouiuiics
MIPEIOCTABIISIET MPEIOaBaTENI0 Ha IPOBEPKY HA CEMUHAPE, 32 UCKITIOYEHUEM TECTOBBIX 3aJaHHIA.
HToroBeie pe3yabTaThl CTYACHTOB 3a BHINIOJIHEHHE 3a1aHuil B Moodle npenoaaBarens olieHUBaeT
W OIJIallaeT CTYJAEHTY Ha aTTecTanuoHHOW Hezdene. CTyneHTy, BOBpPEMS HE BBIMOJIHHUBIIEMY
3ajaHusg B Moodle mo ompenenéHHONW Teme, MO YBaXHUTEIbHOH NMPUUYMHE U TPU YCIOBHH
MPEJOCTaBIECHUSI COOTBETCTBYIOIIETO JOKYMEHTa, pa3pellaeTcsi B YCTaHOBJICHHBIM CpOK
mpopaboTaTh 3a/laHUsl B paMKax JaHHOW TeMbl. MIToroBble Oasuibl 3a BBIMOJIHEHUS 33aJaHUN B
Moodle paccunThIBatoTCs MpenoAaBaTeNsM s KaXIOro CTyIeHTa WHIWBUIYANbHO U
BBICTABJISIETCS MPOIIEHTHOE COOTHOILIEHHE OT OO0IIero yucia 0auios.



5.2 OcoOeHHOCTH oOpraHu3anuu OOy4YeHHsl AJA JHMI C OrPAHWYEHHBIMH BO3MOKHOCTAMH
310POBbS 1 HHBAJINI0B

[Tpu HEOOXOAMMOCTH OOYJAFOIIUMCS U3 YUCIIA JIHI C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3I0POBbS 1 HHBAJIHUJIOB (110 3asBJICHUIO 00YUYaIOIIETroCs) IPeA0CTaBIACTCS yueOHas
nHpOpManus B JOCTYIHBIX OpPMax ¢ y4€TOM UX MHIANBUAYATBHBIX ICUX0(PHU3UICCKUX
0COOEHHOCTEIHA:

- JUISL JIAI ¢ HAPYIICHUSIMU 3pEHHS: B IeUaTHOH (popMe yBenmndeHHbIM MIpUPTOM; B hopme
QJICKTPOHHOI'O JOKYMCHTA, HHIUBUAYAJIbHBIC KOHCYJIbTallUn C IMPUBJICYCHUCM
an)nocypaonepeBozmI/IKa; HHIUBUAYAJIBbHBIC 3alaHWsA, KOHCYJIbTallUN U AP.

- JUIs JIUL] C HApyUIEHUSIMU ciTyXa: B Ie4aTtHoil opMme; B (popMe 3IEKTPOHHOTO JTOKYMEHTA;
HHAUBUAYAJIBHBIC KOHCYJIbTAIUW C TMPHUBJICYCHUCM CYPAOICPEBOAYNKA, HWHAWBUAYAJIbHBIC
3aJIaHusl, KOHCYJIbTAlluU U Ap.

- U151 TU1] C HapyILIEHUSIMU OMIOPHO-/IBUraTEJILHOTO arnmapaTta: B nedyaTHoi popme; B popme
OJICKTPOHHOI'O JOKYMCHTA; UHANBUAYAJIbHBIC 3aaHW s, KOHCYJIbTallun 1 Jp.

6 ®oH/ OLIEHOYHBIX CPEACTB IS MPOBEICHUN TEKYLIEro KOHTPOJISI U NMPOMEKYTOYHOM
arrecTauvy o0y4aromMxcs Mo JUCHUIIHHE (MOIYJII0)

B cootBerctBum ¢ TpeboBanusmu PI'OC BO mis arrecrammm oOydaromuxcst Ha
COOTBETCTBHE WX TNEPCOHAIBHBIX JIOCTHKEHUN TUIAHUPYEMBIM pe3yibTaTaM OOY4YeHHS I10
JTUCITUTITHHE (MOIYITIO) CO3/1aHbl (DOHJIBI OIIEHOUHBIX CPEJCTB. THIOBBIE KOHTPOJIbHBIC 3aJaHUs,
METOJMYECKNE MAaTepUAIIbl, ONPEACISIONME MNPOLUEAYpPbl OLEHUBAHMS 3HAHWM, YMEHHU U
HAaBBIKOB, a TAK)KE KPUTEPHUHU U TIOKa3aTeNn, HEOOXOUMbIE JIJIsl OLICHKU 3HaHUM, yMEHUH, HABBIKOB
U XapakTepu3ymooluue dTanbl (POopMHpOBaHHS KOMIETEHLMH B  MPOLIECCE OCBOCHUS
00pa3oBaTebHON MTPOrpaMMBbl, TIpeAcTaBiIeHbI B [Ipunoxennn 1.

7 Y4eOHO-MeToAMYeCKOe U HH(POPMALIMOHHOE o0ecTieyeHue TUCIUIIUHBI (MOXYJIs)

7.1 Ocnoenas numepamypa

1. Jlenpros, B. B. Mukposkonomuka B 2 T. T. 2. PeiHKM (aKTOpPOB NPOHM3BOJICTBA.
PaBHOBecne. DkoHOMUKA pUcKa : ydeOHHK 11 By30B / B. B. Jlenpros. — 4-e¢ u3a. — Mocksa :
NznarensctBo KOpaiit, 2026. — 384 c. — (Briciiee o6pazoanue). — ISBN 978-5-534-04213-9.
— Tekct : osnexktponssii // OOpazoBatenvHas 1iargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/583425 (nara oopamienus: 02.03.2026).

2. lyopoBun, U. A. TloBenenue notpedureneii : yuebnoe nocodue / M. A. JlyopoBuH. -
6-e u3m., crep. - Mocksa : M3aarenbcko-toproas kopropanus «Jlamkos u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Tekcr : 3JICKTPOHHBIN. - URL.:
https://znanium.ru/catalog/product/2083295 (mara obpamenus: 12.03.2026)

3. MapKeTHuHr: co3JaHHie U JOHECEHUE NOTPEOUTENbCKON LIEHHOCTH : yUeOHUK / o1 0011,
pen. L.H1. CxopoOoratsix, P.P. Cugopuyka, C.H. AunpeeBa. — Mocksa : UTHOPA-M, 2024. —
589 c¢. — (Bwicmree obpaszosanue). — DOI 10.12737/1003504. - ISBN 978-5-16-019085-3. -
Texcr : anekrponHsiit. - URL: https://znanium.ru/catalog/product/2084406 (mara oOparieHus:
12.03.2026)

7.2  Jlononanumenvhas numepamypa

1. WuTerpupoBanHbie KOMMYHHKAIIUU: MaccoBsie KOMMYHMKAIIUU u
MeauaruiaHupoBanue : YueOHuk [DnextpoHHslit pecype] : Hamxkos u K, 2018 - 486 - Pexum
nocryma: https://znanium.com/catalog/document?id=358566



2. Konortunos, E. YBoenue muunapix npoaax: Kak MeHemKepy 1o mpoaaxkaM OBBICUTH
cBoto 3¢dexTuBHOCTD : MpakTHUeckoe pykoBoacTBO / E. Komotuinos, A. Ilapabemnym. - Mocksa
: AnprinHa [Tabmumep, 2026. - 146 c. - ISBN 978-5-9614-1747-0. - Tekcr : anexkrpoHHsIit. - URL:
https://znanium.ru/catalog/product/2231492 (nara obpamenus: 12.03.2026)

3. Menuksa O.M. IloBenenune morpebuteneld : YueOHUK [DNEKTpOHHBINA pecypc] :
Hamkos u K , 2020 - 278 - Pexxum goctyna: https://znanium.com/catalog/document?id=358513

4. TIpodeccuonanpubiii mopran www.TourDom.ru - Pexum noctyna: www.TourDom.ru

7.3 Pecypcel unghopmayuonno-menekommynuxayuonnou cemu '"'Humepnem',
6Kn04an npogeccuonanvhvle 06a3vl OAHHLIX U UHPOPMAUUOHHO-CRPAGOUHDBIE
cucmembsl (npu HeoOX00UMOCMU):

1. O6pasoarensHas miarhpopma "FOPANT"

2. DOnextpoHHas Oubmmoreuynas cucrema ZNANIUM.COM - Pexum pocryna:

https://znanium.com/

3. DnekrpoHHO-0MOMMOTEeYHas cuctema "ZNANIUM.COM"

4. Open Academic Journals Index (OAIJI). [IpodeccuonanpHas 6aza AaHHBIX - Pexum

noctyna: http://oaji.net/

5. Ilpesunentckas Oubmmoreka wum. b.H.Enpnumna (6a3a maHHBIX —pa3iMyYHBIX

npodeccuoHaNbHBIX 00JacTei) - Pexxum moctyma: https://www.prlib.ru/

6. Hudopmanmonno-cripaBoynas cucrema "Koncymerant I[Dlmoc" - Pexum nocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe UCHUIUVIMHBI (MOIYJfl) W Tepe4veHb
HH(OPMAIMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX NMPHU OCYHIECTBJIEHHU 00pa30BaTebLHOI0
npouecca no JUCHMILInHe (MOYJ/II0), BKJIIOYasi lepedyeHb MPOrpaMMHOro odecredyeHust

OcHOBHOE 000pYIOBaHHE:

e Monutop o6maunsiii 23"  LG23CAV42K/meime  Genius  Optical  Wheel
npoBoaHas/knaBuarypa Genius KB110 npoBoaHas

e MynsTuMenuiiabii poektop Casio XJ-V2

e DkpaH Projecta 160*160

[IporpamMmmHoe obecrieueHue:

e Microsoft Office 2010 Standard Russian
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1 Ilepeyenb (popMuUpPYyeMBbIX KOMIIETEH M

Kon u hopmynupoBka KoMIeTeHIN

BaHUA TYpUCTOB C UCITIOJIB30BAHUEM
TCXHOJIOTHYCCKHX U I/IH(I)OpMaHI/IOH
HO-KOMM YHUKATHUBHBIX TEXHOJIOTHI

Hasganue OIIOII BO, Kon u hopmynipoBka HHAUKATOPa JOCTIKEHUS
COKpAIIEHHOE u KOMIIETEHIIUU
43.03.02 «Typuzm» [IKB-2 : Cniocoben pazpabareiBats | ITKB-2.2k : Opranusyer npoaaxy TYpUCTCKOTO
(B-TVY) Y TIPUMEHSTH TEXHOJIOTUH OOCITY)XH | IPOAYKTA U OTJEIbHBIX TYPHUCTCKHUX YCIYT

[TKB-2.3x : Bener neperoBopsl ¢ mapTHEPAMH, C
OTJ1IaCOBBIBAET YCJIOBUS B3aUMOJIEHCTBUS 1O pea
JIN3AIMU TYPUCTCKHUX MPOYKTOB

Komnerenmus cantaercs copMupoBaHHOM Ha JAHHOM dTarie B cliy4dae, €CiH MOoTydeHHbIe
pe3ynbTaThl OOy4eHHMs 1O JUCUUIUIMHE OIICHEHbl IOJIOKUTENbHO (JMana3oH KpUTEpUEB
OILICHUBAHMSI PE3YIHTATOB OOYUEHHUSI «3aUTEHOY», «YA0BIETBOPUTEIBHOY, «XOPOILIO», KOTIUIHOY).
B cinyyae OTCYTCTBHUSI TMOJIOKHMTEIBHON OLIEHKM KOMIIETEHLMS Ha JAHHOM JTale CYUTAETCs

Hec(hOpPMHUPOBAHHOM.

2 loka3zare/iM OLleHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00yUeHHu s

Komnerenuust ITKB-2 «Cniocoben pa3pabaTsiBaTh M TPUMEHSITh TEXHOJIOTHU
00cIyKMBaHUS TYPUCTOB C MCIOJIb30BAaHNEM TEXHOJOTMUYECKUX U MHPOPMAIIHOHHO-
KOMMYHHUKATUBHBIX TEXHOJIOT U

Tabnuma 2.1 — Kputepuu oieHKH WHIUKATOPOB TOCTHKEHUS KOMITETCHITHH

Kon 1 hopmynupoBka UHIUKAT
opa JOCTIKEHHST KOMICTCHIINN

Pesynbrar

Kpurepuu orLieHUBaHHS PE3yIbT
aToOB 00y4YeHUs

[IKB-2.2x : Opranuzyer npoaa
XY TYPUCTCKOTO IIPOAYKTA U OT
JENBHBIX TYPUCTCKHUX YCIIyT

BBISBIIATH TIOTPEOHOCTH MOTPed
uTens, paboraTh B "KOHTAaKTHOM

00BsICHSIET CrieU(UKY TIPSIMOT
0 KOHTAKTHOI'O B3aHMOICICTBU
s C KITHEHTOM

[IKB-2.3k : Bener neperoBopsl
C apTHEPaMH, COIJIACOBBIBAET

YCIIOBHUS B3aUMOJIEHCTBHS 110 P
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3aounast popma oOydIeHUs

P/1

YMeHue : BBISBIATH MOTP
eOHOCTH TOTpeduTes, pa
0oraTh B "KOHTAaKTHOH 30
He"

1.4. MapKeTHHI OBBIE KOM
MYHUKAIH Ha MpeIIpus
TUSIX TypU3Ma U TOCTUHUY
HO-PECTOPAHHOTO CEPBUC
a MapKkeTHHT 0BO€ IUTaHUP
OBaHUE Ha NPEANPHUITHI
Opranuzanys MapKeTHHT
OBOH JIeTENTBHOCTH B IIpe
JIPUSITHH.

JlenoBas u/nnm pon

P2

HaBrIk : TeXHHKOI Oecen
BI C TOTPEOUTETIEM TYpHC
TCKOT'O MPOIYKTa

1.4. MapKeTHHI OBBIE KOM
MYHUKAIUK Ha TIpeAnpUs
TUSIX TypU3Ma U TOCTUHUY
HO-PECTOPAHHOTO CEPBUC
a MapKkeTHHT 0BO€ IUIaHUP
OBaHHUE Ha NPEATPUITUH
Opranuzanys MapKeTHHT
OBOMH JIeTENTBHOCTH B Ipe
JIPUSITHH.

P13

3HaHUE : TEXHOJIOTHU U O
O1IHe 3aKOHOMEPHOCTH C

UCTEMBI MPOJAXK B TYPUCT
CKOHM UHIyCTpUU

1.1. CymHocTb U conepx
aHHe TYPUCTCKOIO U TOCT
MHUYHO-PECTOPAHHOTO Ma
pketunra. CoBpeMeHHas
KOHIICTIIIMSI MApKETHHTA.

1.2. KomniekcHble uccie
Jl0BaHUsA pbIHKA ycayr. K
OHKYPEHTOCIIOCOOHOCTh H
IIyTH €€ TOBBIIICHUA. AHa
U3 noTpeduTeneit ycnyr
MIPENIPUATUNA TypU3Ma U
TOCTUHUYHO-PECTOPAHHOT
0 Ou3Heca .

1.3. CymHocTh TOBapa B
MapkeTuHre. llena kak ux
CTPYMEHT MapkeTuHra. T
OBapOJBIIKEHHE, COBIT U
CEPBHUC B MapKETUHI OBOM
JIEATEIbHOCTH.

1.4. MapkeTHHT OBbIE KOM
MYHHKaIlMX Ha IpeIIpust
THUSIX TYpU3Ma U TOCTUHUY
HO-PECTOPAHHOTO CEPBHUC
a MapKeTHHI0BOE IUIaHUD
OBaHME Ha MPENIPUITHI
Opranmsanus MapKeTHHT
OBOM JEATENBHOCTHU B IIpe
JIIPHUSATHH.

P/I4

YMenwue : BRIOUpATh U TIp
AMEHSTH YPPEKTUBHBIE T
€XHOJIOTHH TPOJIa’K; HCIIO
JIb30BaTh KOMMYHHUKATHB

Hble U HH)OPMAIMOHHBIE
TEXHOJIOTUH TIPH Peajnza
LU TYPUCTCKOTO MPOAYK
Ta;

1.1. CymHoCTh 1 comepx
aHHE TYPUCTCKOIO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pxeruaTra. COBpeMeHHas
KOHIICIILIUSI MapKETHHTA.

1.2. KomniiekcHbIe uccie
JoBaHMs peiHKa yciyr. K
OHKYPEHTOCTIOCOOHOCTh U
IIyTH €€ MOBBIIIEHNS. AHa
T3 ToTpeduTeNnet ycmyr
NpennpUsITAH Typu3Ma U
TOCTHHUYHO-PECTOPAHHOT
0 Om3Heca .
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1.3. CymHocTs TOBapa B
MmapkeTuHre. l{ena xak uH
CTPYMEHT MapKeTuHra. T
OBapOJIBIKEHUE, COBIT U
CEepBHC B MapKETHHI OBOH
JIESATEILHOCTH.

Huckyccust

IIpoext

Huckyccust

Tect

1.4. MapKeTHHI OBBIE KOM
MYHUKAIIH Ha TIpeATpUs
TUSIX TypU3Ma U TOCTUHUY
HO-PECTOPAHHOTO CEPBUC
a MapkeTHHT 0BO€ IUTaHUP
OBaHUE Ha NPEANPHUITUI
Opranuzanys MapKeTHHT
OBOMH JIeTENTBHOCTH B Ipe
JIPUSITHH.

Huckyccus

IIpoext

Huckyccus

Tect

PS5

HaBbIK : OllEHUBATH PHIHK
U cOBITa, MOTPEOUTEICH,
KJIMEHTOB, KOHKYPEHTOB B
TYPUCTCKOM UHIYCTPHH,
NPUMEHSITH HHCTPYMEHTBI
YIPABJICHUA U KOHTPOIIA
Ka4ecTBa MPOAYKIUU U yC

1.2. KoMIuIekcHEIE HCCIie
JloBaHMs phiHKa yciyr. K
OHKYPEHTOCIIOCOOHOCTh U
MyTH ee TIOBBIIIeHNS. AHa
JIU3 TOTpeduTeNeit ycmyr
NPEANPHUATHN TYpHU3Ma U
TOCTUHHUYHO-PECTOPAHHOT

Ketic-3amaua

I'pynmoBoit mpoekT

Ketic-3agaua

Tecr

JIYT TYPUCTCKOM AesATeNbH | 0 Ou3Heca .

OCTH 1.3. CymHocTh TOBapa B
MapkeTtuHre. l{ena kak un

CTPYMEHT MapkeTuHra. T

Keiic-3amaua ['pynmoBoii mpoexT

OBapOJBMKEHHUE, COBIT U
CEPBUC B MAapKETUHI OBOM
JIEATENBHOCTH.

Ketic-3agaua Tect

1.4. MapKeTHHI OBbIE KOM
MYHHKaIUH Ha TIPEInpus
THAX TYpU3Ma ¥ TOCTHHHY

Keiic-3amaua I'pynnosoit npoext

HO-PECTOPAHHOI'O CEPBUC
a MapKeTHHI0BOE IUIaHUP
OBaHHE Ha NPEIIPUITUH
Opranusanus MapKeTHHT
OBOM JEATENBHOCTHU B IIpe
JIPHUATHH.

Keiic-3amaua Tect

4 Onucanue npouexypbl OlleHUBAHUS

KauecTBO CcHOpMUPOBAHHOCTH KOMIIETCHIIMM Ha JaHHOM JTare OICHUBACTCS II0
pe3ysbTaTaM TEKYIIUX U MPOMEKYTOUHBIX aTTECTAIMI MPH MOMOIIN KOJUYESCTBEHHOMN OICHKH,
BBIp2)KCHHOW B Oayutax. MakcuMaibHas cymMMma OajUIoB 1O TUCHHILIMHE (MOIyir0) paBHa 100
OajutaM.

O1EHOYHOE CPEICTBO

Bun yueOHoit nesren | ucky | Jlokna Keii Jenos
eiic-3a

BHOCTH ceust/D | 1/Coob6 | Tecr | Ompoc aa asurp | Ilpoekt Hroro

cce LICHUE ! a
Jlexunn 5 5 10
Efaxmqecme 3aHAT | 10 5 5 10 35
CamocrosTenbHas pa 5 15 15 35
bora
IIpomexyrouHas art 10 10 20
ecranus
Uroro: 10 15 15 15 5 5 35 100

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM I1I0 BCEM BHUaM yqe6H0171 ACATCIIbBHOCTHU B paMKax
AUCHUIUIUMHEIL, ICPEBOAUTCA B OLICHKY B COOTBECTCTBHUU C Ta6JII/II_[eI>'I.



Cymma 6amio
B

IO JUCLIUILTH
HE

Or1ieHKa TI0 TIPOMEK
YTOYHOH aTTecTanu
it

XapaKTepI/ICTI/IKa KadyeCTBa Cq;)OpMPIpOBaHHOCTI/I KOMIICTCHINHU

«3a4TeHOoY /

CTyZ[eHT JACMOHCTPUPYET C(I)OpMPIpOBaHHOCTI) JUCHUIUTMHAPHBIX KOMHeTeHHHﬁ, oOHa
PYKUBA€T BCECTOPOHHEE, CUCTEMATHICCKOC U FHY6OKOC 3HAaHUEC y‘{C6HOFO Marepuaia
, YCBOWJI OCHOBHYIO JIMTEPATYPY U 3HAKOM C JIOTIOJTHATEIIEHOM IIPITepaTypOfI, pPEKOME

ot 91 110 100 «OTJIMYHOY HJIOBAaHHOU MPOTrPaMMOid, yMeeT CBOOOIHO BBIMOIHSTE MPAKTHUECKHE 3aJaHUs, TIPE]T
YCMOTPEHHBIE MPOrPaMMOii, CBOOOIHO ONEPUPYET MPHOOPETCHHBIMY 3HAHUSIMH, yME
HUSIMH, IPUMEHSIET UX B CUTYallUsIX IOBBINICHHON CJIOKHOCTH.
CTyIeHT IeMOHCTPHUPYET CPOPMUPOBAHHOCTD JUCIHIUTHHAPHBIX KOMIIETCHIIHIA: OCHO
76 10 90 «3a4TeHOY / BHBIC 3HAHHS, YMCHHUS OCBOCHBI, HO JOITYCKAIOTCS HE3HAYUTEILHBIC OIMUOKH, HETOYH
ot 76 110 «XOpOIIO» OCTH, 3aTPY/JHEHHS IPH AHATTUTHIESCKUX OTEpaInsiX, IEPEHOCEe 3HAHUH W YMEHUH Ha H
OBBIE, HECTAHJIAPTHBIC CUTYAITHH.
CTyneHT AeMOHCTPHpYeT ChOPMHUPOBAHHOCTH TUCIUILTHHAPHBIX KOMITETSHIHI: B X0
«3a4TeHOY / Jie KOHTPOJILHBIX MEPOIIPHSATHH JIOITYCKAIOTCS 3HAUNTEIBHBIE OIIMOKH, TIPOSIBIISIETCS O
ot 61 10 75 «yIOBJICTBOPHUTENH | TCYTCTBHE OTJCIbHBIX 3HAHUH, YMEHHUH, HABBIKOB IT0 HEKOTOPHIM JUCIUITHHAPHBIM K
HO» OMIIETEHIIHSM, CTY/IeHT UCIIBITHIBACT 3HAUNTEIbHBIE 3aTPYIHEHUS TIPH OIIEpHPOBAHH
¥ 3HAHUSAMH ¥ YMEHHUSIMH ITPU MX TIEpEeHOCE HA HOBBIE CHUTYAIIHH.
«HE 3aUTEHO» / v
or 41 110 60 WY IOBICTBOpHTE CTyIEHTa He C(i)(gpMHpOBaLHBI JUCIUTLTHHAPHBIC KOMITETCHITMH, TIPOSBIIIETCS HEJIOC
TaTOYHOCTH 3HAHUH, YMEHHH, HABBIKOB.
JIBHOY
«HE 3aUTEHO» /
JucuuninrHapHbIe KOMIIETEHIIMH He c(OpMHUpOBaHbl. [IposBIIseTcs MOTHOE HITH TIpaKk
or 0 o 40 «HEYIOBJIETBOPUTE

JIGHO»

THYCECKH ITIOJIHOE OTCYTCTBUE 3HaHPIﬁ, ymem/n‘/'r, HAaBBIKOB.

S IlpuMepHBIe OLIEHOYHBIE CPeICTBa

5.1 TemaTruka 3cce

TemaTuka 3cce

1. Peanu3zanus KOHIENIMHU MapKeTUHIa HHAYCTPUHU TOCTEIPUMMCTBA U TypU3Ma (J1anee
NruT).

N

Bunel u cTpareruy MapkeTUHTOBOM KOHKYPEHIIMH HA PHIHKE YCIYT TOCTEIPUUMCTBA.

3. Opranuzanus 3PeKTUBHOTO MPOABHKEHUS U MPOJIAXKH MPOIYKTa IEATEIBHOCTH
npeanpuaruit UT'uT.
4. CerMeHTHpPOBaHHUE PHIHKA, TO3UITUOHUPOBAHKE U OPEHAUHT YCIYT TOCTEIPUUMCTBA

(Typyciyr).

o

KpeaTuBHBII MapKeTHHT TypUCTCKOTO Npeanpusatus (ousHeca).

6. Opranuzamnus pekiaMmHoM nestenpHocTH Ha npeanpusatusx UT'uT u ouenka ee
3¢ heKTUBHOCTH.

7. Opranuzanusi MapKeTUHIOBOH ciy>k0b1 Ha ipennpusitusx UT'uT, ee addekTuBHOCTD U
MyTH COBEPIICHCTBOBAHMSI.

o

HOHHTI/IG, HUCTOPUS U3YUCHUA U MOICIIb ITOBCACHU HOTpC6HT€J'I€I>i

9. Ocobennoctu CCIrMCHTUPOBAHUA HOTpe6I/ITeJ'IBCKI/IX PBIHKOB

10.
11.
12.
13.
14.
15.
16.
17.
18.

OcHoBHbIE (aKTOPbI, ONPEACTAIOIINE IOBEIEHNE TOTpeduTenen
WuauBuyanbHble pa3indus Kak (pakTop NOTPeOUTENbCKOTO MTOBEACHUS
Icuxonoruyeckue npoueccsl Kak (GakTop NOTPEOUTENHLCKOTO MOBEACHUS
BnusiHue pexsiambl Ha OTHOILIEHHE U MOBEACHUE TOTPEOUTENs

Bnusiaue cpezpl Ha noBeJieHNe OTpeduTenen

KynbpTypa kak pakrop noTpeOUTEeNTCKOTO MOBEICHHUS

OCHOBHBIE KyJIbTYpHBIE IEHHOCTH: BIUSHUE HA MAPKETHUHT

ConmanbHOE MPOCTPAHCTBO MOTPEOUTENSI U COLIMATIbHBIE TPYIIITBI
Omnpenenenne cOMAIBHBIX KJIACCOB




19. MapkeTuHT B pa3IM4YHbIX CETMEHTAX COIMAIbHBIX KIaCCOB

20. OrpanuueHHOE pereHue MpooIeMbl: BeIMYanias mpodiemMa MapKeTHHTa

21. Poinb moBeneHUs TOTpeOHUTENEH B IPUHATHA MAPKETHHTOBBIX PEILICHHM.

22. TlorpeOuTenbCcKkasi OpUEHTAIMS OPTaHN3AIMH: BHEIIHUN 1 BHYTPEHHUI MapKETHHT .

23. IIponecc npuHATHS NOTPEOUTENHCKOTO PEIICHHS U €T0 (PAKTOPHI.

24. ®axTopHas MOJENb NOTPEOUTEIHCKOTO TIOBECHUSI.

25. ®axTopbl BHEUTHETO BIHMSIHUS Ha MOTPEOUTEIILCKOE MOBEICHHUE

26. Jlemorpadus u KylIbTypa B HIOTPEOUTEIHCKOM MTOBEICHUH.

27. lleHHOCTHAsI KOMIIOHEHTA KYJIbTYPbI IOTPEOUTEIHCKOTO CETMEHTA.

28. KynbpTypHbIe BapHalnuy B IOTPEOUTEIHCKOM ITOBEACHUH.

29. Oco0eHHOCTH KpOCC-KYNBTYPHBIX M TJIOOAIBHBIX MapKETHHTOBBIX CTpaTETHil:
MOTPEOUTENbCKUI

aCTIEKT.

30. MuTeppbIHOYHAS cCeTMEHTAMs: (PaKTOPbI U IPUMEPHI UCTIOTH30BAHUSI.

31. CommanbHOE MOJIOKEHNUE TIOTPEOUTEISI M €70 MApKETHHTOBOE 3HAYCHHE.

32. Kpurtepuu u rpaHUIlbl CONUAIBHOTO Kilacca.

33. M3mepeHune conmaabHOTO CTaTyca MOTpeOuTeNnel: O JTHOKPUTEPHAIbHBIE 1

MYJIbTHKPUTEPHUATBHBIC TTOKA3aTEIH.

34. Kpurepun BbIOOpa IMIKaIBI OIEHKH COIMATBHOTO CTAaTyca MOTPEONTEICH.

35. Tumsl rpymin BIUSHAS HA TIOTPEOUTENTECKOE TTOBEICHUE.

36. ®opwmel BIMSHUS pedepeHTHBIX TPYI HAa TOTPEOUTEIHCKHIA BEIOOD.

37. Mojenu IpoIeccoB MePCOHATBHOTO BIIUSHHUSL.

38. Jubddy3uss MHHOBAIMA ¥ KIacCUPHUKAIMS TOTPEOUTENICH 10 CKOPOCTH OCBOCHHS
WHHOBAIIMH.

39. Jluma, BiauslOmKME Ha MHEHUS: XapaKTEpUCTHKA, MOTHBALUS BIMSHUA M HX
UCIOJIb30BAHUE

B MapKETHHTE..

40. J1oMOXO35CTBO: POJIEBOE MOBEJACHUE U COIMATIA3AITUS TTOTPEOUTE.

41. Buyrpennue (HakTopbl MOBEACHHS MOTPEOUTEINICH - UX 3HAaYCHHUE U crienuduKa.

42. Pecypchl moTpedutenell 1 iX MapKeTUHTOBOE 3HAYCHUE.

43. ®opmupoBaHHE U U3MEPEHUE 3HAHHUs MOTPEOUTENs] O HPOAYKTE, €ro IOKYIKE U
UCIOJIb30BAHUU.

44. KoMIOHEHTbI OTHOLIECHUS IOTpeOUTENeH K IPOLYKTY U UX B3aUMOCBS3b.

45. OrHoueHue noTpeduTene K NpoayKTy, IPOU3BOIUTENIO, IPOJABIYY U METOJIbI €ro
U3MEpEHUS.

46. MynbTUaTpuOyTUBHBIE MOJICIH OTHOIICHUS TIOTPEOUTENICH K IPOTYKTY.

47. lI3MeHeHHWE OTHOILIEHHUS TMOTPEOUTENs K MNPOAYKTY 1O appeKTUBHOMY,
MIOBEJICHUECKOMY U

KOTHUTUBHOMY KOMIIOHEHTAM.

48. Pousb M TUIIBI CUTYaLIMOHHBIX ()AKTOPOB B IPUHATHH PELICHUS O MOKYIIKE.

49. Kpurepuu kinaccuukanuy noTpeOUTEIbCKUX PEIICHHH.

50. AxTtuBaIusi 0CO3HaHUS MPOOIEMBI IOTPEOUTEIIEM.

51. MHpopMaLMOHHBIA TMOUCK B TOTPEOMTENHCKOM pELIEHUM: 3HAue€HHE U
XapaKTEPUCTUKH.

52. OneHoYHbIe KPUTEPHH B IOTPEOUTEIHCKOM PEIICHUH.

53. IIpaBuna npuHATHUSA pelIEHU: BUbI U 3HAUYCHHE B MApKETHHTE.

54. He xoMIleHCallMOHHBIE IPAaBUJIa PELICHUN: COBMECTHOE U Pa3/IeIbHOE MTPaBUIIA.

55. KommneHcanoHHble MpaBuila PelIeHui: MPOCTOe U B3BELUIEHHOE CII0KEHHE.

56. VICTOYHMK MOKYIKHU: KpUTEpUU BbIOOpa. MOTUBBI ION-TYpOB.

57. MapKeTHHTI OTHOLICHUH; 3JIEKTPOHHBIE CPECTBA U TEIEKOMMYHUKAIUH.

58. BapuaHThI UCTIOIB30BAHUS TOKYIIOK.

59. IlocnenokynoyHasi OLEHKa abTePHATHB; IyTH COXPAHEHUS MOTPEOUTENEH.



60. OpraHu3zanMOHHOE MOKYNATEIbCKOE MOBEICHHE: OCOOCHHOCTH M MOJIEIb.
61. OpraHu3anMOHHBIA CTHIIL U €ro dakTopbl. [lokynaromuii HeHTp.
62. KoHChIOMEpPU3M - UCTOPHS U III00ANBHBIC MTepCceKTHBEL. [IpaBa moTpeduTenei.

CoBpeMeHHbIE TEXHOJIOTUH TOBBIIICHUS 3PPEKTUBHOCTH POJAK.

Ponb mapkerunra B obecriedeHun 3¢ (HEKTUBHBIX MPOJIAK.

VYipaBneHue mpoiaxaMu.

benumapkuHr.

AYyTCOpCHHT.

[IpsiMOii MapKeTHHT.

MepuaHnali3uHr.

3HaueHue peKJIaMbl B YIIPABICHUH MPOIaXKaMHu.

[IporHo3upoBaHue 1 MOAECIUPOBAHUE TIPOAAK.

0. Postk TOBapHO# OJUTHKH B TIOBBIIEHUH Y(PPEKTHBHOCTH MPOIAXK.

1. BpenuHr.

12. BHyTpeHHUI MapKeTHHT.

13. MapkeTHHT TapTHEPCKUX OTHOIICHHH.

14. CounanbHO-OTBETCTBEHHBIM MapKETHHT B YIIPABICHUH MPOIaXKaMH.

15. DkonornYeCKUid acTIeKT MapKETHHTA TPOJIaXK.

16. MapkeTHHTOBast JOTHCTHKA.

17. DKOHOMHKO-MaTeMaTHYECKOE MOJISITMPOBAHNE B YIIPABICHUH MPOJaXKaAMHU.
18. OcoOGeHHOCTH TPOIAK PA3IMIHBIX TOBAPOB (HA PA3ITUYHBIX PHIHKAX)

19. Postb cerMeHTHPOBAHUS 1 TIO3UITMOHUPOBAHHS B TIOBBITICHUH d()()EKTHBHOCTH MPOIaXK.

RBPBooo~NoO WD E

82. CTpaTteruu mpoaax.

83. IlenooOpazoBanue Kak (HakTOp yNpaBICHUS MPOJaKAMH.

84. 3HaueHne MapKETUHTOBBIX UCCIECIOBAHUI NP TIJIAHUPOBAHUY TTPOIAK.

Kpamkue memoouueckue yxazanus

[IpakTnueckue 3aHATUS MPOXOAAT Takke M B (opmare TpyNHOBBIX JAUCKYCCUH
(«mo3roBOrO MITYpMa»). It MOArOTOBKM K JAMCKYCCHM WJIHM MOJATOTOBKH YCTHOTO JIOKJIana IO
CaMOCTOSITENILHO BBIMOJTHEHHOMY 3cce (aHnturaruar - ot 50%), CTyaeHTy HeoOX0IUMMO U3yYHTh
MaTepuana peKOMEHJOBAHHBIX HCTOYHUKOB:

1. Tonosa A.I'. YnpaBnenue npoaaxkamu [ InexkTpoHHbiii pecypce]: Jamkos u K, 2017 -
280 - Pexxum noctyma: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. IloBenenue morpeduteneit [nexrponnsiii pecypc]: MHDOPA-M,
2018 - 192 - Pesxxum pocrymna: https://new.znanium.com/catalog/document?id=304215

3. Karaer A. B. UnrepHer-mapketunr [OnekTpoHHbINA pecypc], 2018 - 155 - Pexum
nocryma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkerunr [OnektponHslii pecypc]: HamkoB u K, 2017 - 260 - Pexum
nocrymna: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHYECKON HMHIyCTpuu [DnekTpoHHbIH pecypc], 2017 - 136 -
Pexxum noctyna: https://lib.rucont.ru/efd/633959

6. Haymo B.H. PbiHKH HHQOpPMaIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHH U
opranuzaius npojax [OnektpoHHslii pecypc]: UHOPA-M, 2019 - 404 - Pexxum nocryna:
https://new.znanium.com/catalog/document?id=330656

Llkana oyenxu

OueHka Bamnmbt Onucanne

CryzneHT oOHapyXu TITyOOKOe 3HaHHE ydeOHOro MaTepuaa 1o MmpeaaokeHHOH TeMaTuKe, UCTI
OJIb30BaJI OCHOBHYIO M JIOTIOJTHUTEINBHYIO JIUTEPaTypy, PEKOMEHIOBAHHYIO ITPOrPaMMOid, CBOOO
JIHO BIajieeT npoheCCHOHANIBHOI TEPMUHOIOTUEH, JIETKO ONepUpyeT NPHOOPETEHHBIMU 3HAHUS
MU U YMEHHSIMH, IPUMEHSET HX B MOJICIIHPYEMbIX HIPOM3BOACTBEHHBIX CHTYAIIMSIX.

4 8 CryneHT 00HapYKHII XOPOIINE 3HAHKS yIeOHOro MaTepHasa Mo MpeAIoKeHHOH TeMaTHKe, HeT
0JIb30BaJI OCHOBHYIO M JIONIOJTHUTENBHYIO JUTEPATypy, PeKOMEH/IOBAHHYIO TPOrPaMMON, B LIETI0
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M BIIaJIeeT MPOo(hEeCCHOHATFHON TEPMUHOJIOTHEH, ONleprpyeT NPHOOPETEeHHBIMH 3HAHUSIMU U YM
€HMSMU, IPUMEHSIET UX B MOAEIMPYEMBIX IIPOU3BOJCTBEHHBIX CUTYyalsIX.

CTyneHT B IeJIOM BiIajieeT 3HaHUSIMH yIeOHOT0 MaTepuaia 1o NpeUI0KeHHOH TeMaTHKe, HCIIO0
JIb30BaJI OCHOBHYIO U HE UCIIOJIb30BaJI JOIOIHUTEIBHYIO JIUTEPATYpPy, PEKOMEHJOBAaHHYIO IIPOT

3 6 paMMoii, HeJIOCTATOYHO BJaJieeT MPOo(ECCHOHANLHON TEPMUHOJIOTHEH, c11a00 OnepupyeT mprod
PETEHHBIMH 3HAHUSAMH U YMEHUSIMH, IPUMEHSET X B MOJICITUPYEMBIX TIPOU3BOJICTBEHHBIX CHTY
alusX.

CTyeHT OOHAPYXKIJ YIOBJICTBOPUTEIBHBIC 3HAHUSMH Y4€OHOTO MaTepHaa o MPpeI0KCHHON

2 4 TE€MaTHKe, UCII0JIb30BaJl OCHOBHYIO M HE UCIOJIB30BaJl JONOIHUTEIBHYIO JINTEPATYPY, PEKOMEH

JIOBaHHYIO IPOTrpaMMOii, ci1abo BiazeeT MpoheCCHOHATBHON TEPMHHOJIOTHEH U ONepHUpyeT TIp
HOOPETEHHBIMH 3HAHUSIMHU U YMEHUSIMU.

CryneHT oOHapyXII cradbie 3HAHUAMH YIeOHOT0 MaTepuaia Mo MPeIIOKEHHOH TEMaTHKE, UC
1 5 OJIb30BAJI OCHOBHYIO M HE HCIIOJIB30BAJl JIONOHUTEIILHYIO JINTEPATYPY, PEKOMEHIOBAHHYIO 1T
pOrpaMMmoii, He BIajeeT MPOPeCCHOHATBHON TEPMUHOJIOTHEN HE OMEPUPYET MIPUOOPETEHHBIM
1 3HAHUSIMH M YMCHHUSIMH B MOJICITHPYEMBIX MIPOM3BOJICTBEHHBIX CHTYAIIUSIX.

5.2 Tembl rpynnoBbIX U/MJIHA HHIUBUAYAIBHBIX IPOEKTOB

TemaTnka MyJbTHMeIMAHBIX MPe3eHTALUH

MudoanzaiiH rocTenpuiuMcTBa TYPUCTCKOTO IPEIIPUSATHUS.

Nmupk (mumanupoBanue, GopMUpOBaHKE, IPOABIKEHNE) TYPUCTCKOTO MPEATIPUSITHS.
WMHHOBaIMOHHBIE METO/IBI CTUMYIUpPOBaHus cripoca B UI'uT.

Toprosast Mapka TYpUCTCKOTO MPEANIPUATHSL.

Ucnonr3oBanne cucremuoro gu3aitna B UTuT.

[Tpormecc 06paboTKu HHGOPMAITIH TTOTPEOUTEIEM 1 €r0 MAPKETHHTOBOE 3HAUEHHE.
Bocmpusitrie, ero KOMIOHEHTHI U PoJib B 00paboTke nHOPMALIUK TOTPEOUTETIEM.
XapaKTepUCTUKN CTUMYJIOB M UX UCIIOJIb30BAaHUE B BOCIIPUATHNA MAapKETUHIOBBIX
COOOLIEHUH.

VYnpaBieHue 3KCcro3uie 1 BHUIMaHUEM B OTPEOUTEIBCKOM BOCIIPHUSITHN.

NGO~ wWNE

©

10. dakTopbl HHTEPIPETAMNA MAPKETUHTOBBIX COOOIIEHUM.

11. Mertons! yciioBHOM pediekcuu B 00y4eHUH TOTpeOuTenei.

12. MeTo bl KOTHUTUBHOTO OOy4Y€HUSs, METOJ MOJACITUPOBAHUS U UX UCIIOJIb30BaHUE.

13. OcHOBHBIC XapaKTECPUCTHKN OO0YUCHUS MTOTpeOUTEICH.

14. TlamsTh, €€ BUIBI U UCTIOJIH30BAHUE B MAPKETUHTOBBIX COOOIICHHUSX.

15. Cxema moTuBanuu. MOTHBBI ITOBEICHUS TOTPEOUTENEH, UX BUJIBI U UCTIOJIH30BAHUE B

MapKeTHHTE.

16. MHOXecTBO MOTUBOB U MOTUBALIMOHHBIN KOH(IMKT: UCIIOJIb30BAHUE B ITPOIBUKECHUH

TOBapa/yCIyru/uieH.

17. JluunocTs u e€ 3HAUEHUE B MOTPEOUTEIHCKOM IMOBEACHUU. OMOLMU M UX
UCII0JIb30BaHUE B

MapKeTHHTE.

18. JKu3HeHHBIN CTHIIb MOTPEOUTENICH U €ro MOJCITH

19. UndopmamoHHbIe TEXHOJIOTHH B MAPKETUHTE MPOJIAXK.

20. CeteBoi MapKETUHT MIPOJIAK.

Kpamkue memoouueckue yxazanus

Metonudeckie peKOMEHAANNWUA TIO0 CaMOCTOSITENILHOW MOATOTOBKE JOKIAIOB B (hopme
MIpE3CHTALNM:

Jlokniag MOHKEeH COCTOSITh U3 BBEACHHSI, OCHOBHOM YaCTH U 3aKIIOYSHHUS, OOIINM 00HEMOM
5 — 7 meYaTHbIX CTPaHUII, MPOJA0DKUTEIHHOCTHIO He Oosiee 5 MuHYT. [Ipe3eHTanust 1omKHa ObITH
MuHUMYM 10-15 cnaiinos.

I[Ipu BeIOOpPEe TeMbl JOKIafa OOYyYAIOUIMIICS OpUEHTUPYEeTCS Ha KPYyr CBOUX
npodecCHOHABHBIX UHTEPECOB, a TAKXKE TEMATHKY MPAKTHYECKOTO 3aHSATHSI, COCTABISACT IUIAH,
KOTOPBI BKIIFOYAeT BBEJCHNE, OCHOBHYIO YacTh M 3akitoueHue. [lnan xerarensHo coriacoBaTh
C TpernojaBaTelieM Ha WHAWBHUIyaTbHOW KOHCYIbTAallMU. Bo BBeAeHHH 0OOCHOBBIBAETCS BHIOOD



JAHHOW TEMBI C TOYKM 3pEHHUs €€ aKTyaJbHOCTH, M3JIAraloTcsl Leib W 33Ja4d  PaboTHI,
Ooubnmorpaduyueckoe ONMMCaHuEe BOMPOCOB TEMbl. B OCHOBHOM 4acTH pacKpbIBaIOTCS BOIPOCHI,
KOTOpBIE, IO MHEHHIO aBTOPA, 11eJ1IecO00pa3Ho OCBETHTD B padoTe. [1pu 3ToM cienyeT yuuTsiBaTh
0COOEHHOCTH M3JIOKEHUSI MaTepuaia B JOKJaJaX PeNnpoIyKTUBHBIX (JOKIAgax-KOHCIEKTaX U
JOKJIa/1ax-pe3oMe) U MPOTYKTUBHBIX (JOKIa1ax-0030pax v JOKIaAax-A0KIa/1ax) U He JI0MYyCKaTh
JIOCIOBHOW  TEPENUCKH  TEKCTOB W3  ydeOHumkoB. PedepupoBanme  mpexmosaraer
VMHTEJUIEKTYAJIbHBIA TBOPYECKHUM IIPOLIECC, BKIIIOYANOIIMM OCMBICIICHHE TEKCTa, aHAJIUTHUKO-
CHHTETHYECKOE MpeoOpa3oBanre HH(POpMAIK U CO3/IaHIE HOBOTO TeKcTa. B 3akmouennn aBTop
JieTIaeT BBIBOJIBI IO TeMe. B KoHIle paboThl MPUBOIUTCS CUCOK MUCTIOIb30BAHHBIX HCTOYHUKOB.

Pexomentyemasi JOoruKa MOCTPOSHHs JAOKJIaga: BHAYaje ClIeQyeT MOKa3aTh 3HAYMMOCTD
paccMaTpuBaeMor MpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 00Jiee «y3KOM», MPUKIATHOM
3Ha4eHnu. Ha BTOpOM JTame ciefyeT CTPYKTYpHpOBaTh caMmy MpoOJieMy: NPUYHHBI TIEPBOTO-
BTOPOTO-TPETHETO YPOBHS; TEHE3WC IMPOOJIEMBl W €€ TOCIEIACTBHS: ONHM3KHE, OXKHIAeMbIe,
W3BECTHBIC; U OTJAJICHHBIE, paHee He u3ydeHHble. Ha aToMm atame pekomeHayeM (GopMann3oBaTh
Pe3yIbTATHI C MOMOIIBIO TAKMX CIIOCOOOB, KaK JHarpaMMa «CpOJICTBay, «CBSA3€H», U UX aHAJIOTOB.
Ha Tpersem »rame aBTOpy cienyeT cGOKYyCMpOBaTh BHUMAaHHME Ha OJHOW KOHKPETHOH,
CpaBHUTEIHFHO 000COOJICHHON TPUYHHE BOSHUKHOBEHHS TTPOOJIEMBI, PACCMOTPETH €€ JeTAIBHO, U
MPeJIOKUTh CBOM 0COOBIN (paHee He pa3pa0dOTaHHBIN) BapHaHT peUIeHHs. 3aBepiuas JoKIal,
CIIEyeT TI0Ka3aTh — KaKhe TOCIeICTBHS OyIeT IMETh MPEII0KESHHOE aBTOPOM PEIICHNE, CHaYana
B «y3KOM», 3aT€M B «ITUPOKOM» KOHTEKCTE (3TO TO3BOJISIET «3aKOJIBIIEBATE» TEMY, BEPHYTHCS K
Havary J0KJIaJia — TOCTAaHOBKE MPOOIIEMBI).

TemaTtnka JOKJIa0B HEC HCUCPIILIBACTCSA TEMaMH, NPUBCACHHBIMU B MpPOrpaMMe JUCHUIIIWHEIL.
CrynenTt BmpaBe copMylIupoBaTh COOCTBEHHYIO TeMy. Tema [OJDKHA OBITH yTBEpIKICHA
Mpero/1aBaTelieM 3a01aroBpeMeHHO, /10 Hadalia BBITOJHEHHs paOOTHI.

LlIxana oyenxu
Kpurepun u 6ayuist

PackpbiTre npo6
JIeMBI

3agaHue HE BbI
TOJTHSIOCK.

Ta. OTCYTCTBYIOT BBIB
OJIBI.

ThIO. BBIBOIIBI HE
CIeJIaHbl /WU
BBIBOJIBI HE 000C
HOBAaHBI.

MPUBJICUCHUS JIOTT
OJIHUTEJILHOM JINT
eparypsl. He Bce B
BIBOJIBI C/I€TIAHBI U
/v 000CHOBAHBI.

INokazarenn 1 2 3 4 5
0 6as0B 4 Gamna 8 bawioB 12 GasioB 15 GasioB
IpoGnema packpsl | IIpoGiema packpsl
TIpo6nema pack | Ta. [IpoBenen ana | Ta moaHocTbiO. [1p
pBITa HE MOJHOC | JIn3 IpoOIeMbl 6e3 | OBEeleH aHaIU3 MpPo
IIpoGnema He packpsl

ONeMsl C pUBJICYe
HHUEM JIOTOJIHUTEIb
HOH JIUTepaTypsl.
Br1BOz1BI 000CHOBA
HbI.

[IpencraBnenue

3agaHue HEe BbI
TOJIHSIOCK.

Ipencrasisiemast uH)
OpMalHs JIOTHYECKH
He cBs3aHa. He ucnon
b30BaHbI MPO(HECCHOH
QJIbHBIE TEPMUHBL.

IIpencrasisiema
s uH(GOpMAIUs H
€ CHCTEeMaTH3Up
OBaHa U/WIH He
HOCJIEIOBATEIIbH
a. Mcnone3oBan
1-2 npodeccuon
AJIbHBIA TEPMUH.

[Ipencrasnsemas

uHpopmarys cucr
€MaTHU3MpOBaHa U
HOCJIE/I0BATEIIbHA.
Hcnonp3oBaHo 60
nee 2 npodeccuon
QJIBHBIX TEPMUHOB

[Ipencrasnsemas u
HpopManus cucre
MaTH3HMpPOBaHa, 110C
JIeJIOBaTENbHA U JIO
THYECKHU CBsI3aHa.
Hcnonb3oBaHo 6o
ee 5 mpodeccroHan
BHBIX TEPMHHOB.

Odopmnenne

3agaHue He BbI
TOJTHSIOCK.

He ucnonb3oBanbl uH
(hopMaIMOHHbIE TEXH
osoruu (PowerPoint).
Bonbure 4 ommbok B
MIPEACTaBIsIeMOi HH(
opMarlyy.

Hcnonb3oBanbt
uH(OpMaHOHH
bI€ TEXHOJIOTHH (
PowerPoint) gac
THYHO.3-4 omb
KH B TIPE/ICTaBIs
eMoii uapopmarg
UH.

Hcnonb3oBanbl HH
(dhopMaIoHHbIE T
exHonoruu (Powe
rPoint). He 6omee2
OIMOOK B MpeCcTa
BJIsIeMOii uHpopmMa
LN,

[upoxko ncnomns3o
BaHbI HH)OPMAIIHO
HHBIE TEXHOJIOTUH (
PowerPoint). Orcy
TCTBYIOT OLIHOKH B
MpPECTaBISIEMON U
HpOpMaLUK.

OTBeTHI Ha BOTIP
0CBI

3agaHue He BbI
TOJTHSIOCK.

Her orBeroB Ha Bomp
OCBI.

Tonbko OTBETHI
Ha 3JIeMEHTapHBI
€ BOIIPOCHI.

OTBETHI HA BOMPO
ChI TTOJTHBIE W/WITH
YaCTUYHO TOJHEIE.

OTBETHI Ha BOMPOC
bl TIOJIHBIE C TIPUBH
JIEHUEM TIPUMEPOB
W/WIH TIOSICHEHUH.




5.3 3aganus nus peurenusi Keiic-3agauu

1. Bbl nmoaxoauTe K MalleHbKOMY YIOTHOMY PECTOPAaHYMKY, Ha JBEpSIX KOTOPOIO
HaIMCaHO, YTO OH padotaer o 22.00. B3rnsiHyB Ha 4achl U yBHJIEB, 4yTO ceiluac Toibko 21.30,
OTKPBIBAETE JBEPh U CMEJIO 3aXO0IUTE, MIPEIBKYINAs, YTO CEHYacC CMOXKETE BHIIMMUTH YalIeuKy Kode.
Ho o¢umnmant BMecTo mpuBETCTBHS 3asBIISIET BaM, YTO peCcTOpaH 3akphIT. Ha Bamie Bo3paxkeHwue,
4TO 10 3aKpbITus eule 30 MUHYT, OH TOBOPUT, YTO “K TOMY BPEMEHH, KakK s 3/1€Ch YOepych, Kak
pa3 u Oyzaet 22.00. Tak yTo cuuTaiiTe, YTO MBI YK€ 3aKpBITED). [IpoaHanu3upyiiTe 3Ty CUTyalHIo.
BrickakuTe BamM OPEANONIOKEHUS TodeMmy odumuant Tak mnosen cebs? Kak  MoxxHO
[IPEIOTBPATUTh TAKOE OTHOLIEHHUE K MOTPeOUTENI0?

2. Bl npue3xaere B OTENb U y3HAETE, UTO Ballle IIPeIBApUTEIbHOE OPOHUPOBAaHNE HOMEPA
Ha 5 JHeH, NOJATBEP)KJICHHOE HAaKaHyHE, - BBIIOJHUTH HE MOTYT. AJIMUHUCTpALMs Mpeiaraet
BaM TIOCENUTHLCS HA 3 JHS B CTAaHAAPTHBIA HOMEP IO 3apaHee OrOBOPEHHOU IeHe B 58 moJul. 3a
CyTKH. A BOT Ha OcCTaBUIMecs 2 JHS M3-3a JOMYIIEHHOTO MMM IpocyeTa BaM MpPHUIETCS
MIEpPECETUTHCS B allapTaMEHTHI, LIeHa MPOKMBaHUs B KOTOPBIX cocTaBisteT 120 nosn. B neHs. Ho
TaK Kak 3TO IMepeceseHre MPOUCXOIUT M0 UX BHHE, TO OHU MAYT BaM HABCTpeuy, U LieHa OyneT
cHkeHa 10 80 momt. B aeHb. [IpoananusupyiiTe JaHHYIO CUTYyaluio. Bbl 10BOJIbHBI OKa3aHHOM
“MHJIOCTBIO” aIMUHUCTpauu oTens? Eciu HeT, To 00bsACHUTE MoYeMy.

3. BbI X03s5IMH pecTopaHa M 3HaeTe, YTO €CJH 3alpPEeTUTh KYPUTh B BallleM PeCTOpaHe, TO
3TO co3fact OoJiee 3/I0pOBYIO OOCTAaHOBKY Ui TOCETHTENEeH M Ballux coTpyaHuUKoB. Ho
UCCIIEIOBAaHUSI DKOHOMUCTOB MOKA3bIBAIOT, YTO HPHU 3TOM JOXOJl BaIIero pPecTopaHa ymajieT
npumepHo Ha 8%. Kak BbI mocTynute?

4. Bama Typdupma coTpyaHHUaeT ¢ roctuHuueil. B kauecTBe ycuienus “ocsizaemoctu’”
MpeiaraéMblX yCIyT Bbl IEMOHCTPUPYETE KIMEHTaM PeKIaMHbIE OpPOIIIOPHI TaHHOM T'OCTHHUIIBI,
COTJIACHO KOTOPBIM Y HUX co31aeTcst 00pa3 “Kapubckoro pas”, mpeaocTaBIIstoIIero BO3MOKHOCTh
OTIIOXHYTH OT CTpecca JAENOBOW JKU3HM B OSTOM TPOMHMYECKOM paro, pPa3MECTHUBILUCH B
0YapOBaTEIbHBIX OYHTAJIO TOJ COJIOMEHHOUW KpBIIMIEH M J00YSICh OKeaHCKUM mpocTopoM. Ho,
uMes. 03HAKOMUTENIbHYIO TO€3JKYy Ha MECTO, BBl BUIHTE, YTO PEAbHOCTb, MATKO TOBOps, HE
COOTBETCTBYET 00pa3y, co3gaHHOMY pekiaaMmoii. Ciy:keOHbIN aBTOOYC TOCTaBIIsET Bac K OTENIO C
“TpLIA”, BRICAXKUBAET MEPE]l JOMOM JJIsl COTPYIHUKOB. 11 BMECTO MOTPSICAIOIIEr0 BU/1a OKEAHCKHUX
MIPOCTOPOB Mepe]] BAlllUM B30POM MPEJCTAeT rapax JUlsl MallldH M PacHoJIO’KeHHas TaM Kamepa
xpaHeHus. bap, pacnosnoeHHbI Ha TUIsDKE, 3aKpbIT. COJIOMEHHBIE KPBIIIM OYHTano U3psAIHO
MOTpernaHsl... Bamm Bo3MokHbIE 1eHCTBUSA:

® IMPEKPATUTE COTPYAHUUCCTBO C HaHHOﬁ FOCTPIHI/IHeﬁ " paCTOPIrHUTE JOr0BOP,
® N3MCHHUTC PEKIIAMHBIC MaTCpHUaAJIbI;
® nonpo6yeTe U3MCHUTH YTO-TO Ha MECTC.

PaccmoTpuTe Bce BO3MOKHBIE BapHAHTHI, 000CHYITE UX. BpiOepuTe TOT, KOTOPHI, Ha BaIll
B3TJIs1], O0Jiee mpueMyIeM, WK MPEATI0KUTE COOCTBEHHOE pelIeHHE MPOOIEeMBbI.

5. I'pynmna npeanpuHUMaTeneil MpuHsia peleHns 00 OTKPHITUU HOBOTO TYPUCTUYECKOTO
areHTctBa BOo BmammBoctoke Ha yn. CnooprtuBHas. [IpeacraBbTe mmiaH MpOBEICHUS
MapKETHHTOBOTO HCCIIEIOBaHMS, KOTOPBIA OBl TMO3BOJMI OOOCHOBATh I€I€CO00Pa3HOCTH
OTKPBITHS KOMITAHUH, 11€JIEBOI CETMEHT, (POopMAaT U ONTUMANbHBINA ACCOPTUMEHT YCIIYT.

6. MockoBckasi —accoluais Ppa3BUTHsS  MPEINPUHUMATEIhCTBA OOpPaTHIUCh C
IIPEUI0KEHUEM K BallleMy IPeANPHUATHIO IPOBECTH MapKeTHHIOBOE ncciiegoBanue. Heooxoamumo
MIPOBECTH CETMEHTUPOBAHUE POCCUICKOTO PhIHKA KPYU3HOTO TypHU3Ma MO JeMorpapuueckomMy U
MIOBEJICHYECKOMY TIPU3HAKy, a TaKXe TIOATOTOBUTh TPEUIOKEHUS W PEKOMEHJALMM IO
COBEPUICHCTBOBAHUIO 3TOTO PHIHKA.

7. Pusnropckas ¢upma xouer pazpaboTaTh ONTUMAIBHOE TOBAapHOE IMpEJUIOKEHHE Ha
pPBIHKE JIETHErO pa3MelieHus Aiasd oTAbixaromux. OCHOBHOM mapaMeTp, BIMSIOIIMKA Ha
NOTPEOUTENLCKUE MPEANOYTEHHUS — 10X0A. OfHaKO OBIJIO PEelIeHO YCTaHOBUTH BIMSIHUE BO3PACTA.

Ilocne IMPOBCACHUA UCCIICAOBAHNUA 6BI.III/I TOJTYYCHBI CIICAYIOIINEC PC3YIIbTATHI:
Bup sxnibsa
T"ocTuHUIEI | basbl orapixa | Korremxu

Bo3zpacr kiuenta




1o 25 ner 10 6 3

25 - 30 ner 38 50 10
30 - 40 ner 40 66 14
40 u Gonee 36 31 12

Bonpocsr: 1. MoxHO 11 paccMaTpuBaTh BO3pPAcT Kak (PakTop, KOTOPBIM HEOOXOIMMO
YUUTHIBaTh (UpMe Npu mpoABrkeHHH. 2. COCTaBbTE MPOrpaMMy HCCIEIOBaHUSA, B PE3yIbTaTe
KOTOPOM MOYHO MOJIYYUTh BBIIICYKa3aHHbIC JaHHBIE.

Kpamxue memoouueckue yxazanusi

CuTyallMOHHBIE 33Jjaud MO3BOJIAIOT CTYAECHTY OCBAaMBaTh MHTEJUIEKTYaJIbHbIE ONEpalliu
MOCJIENIOBAaTEeIbHO B Ipouecce paboThl ¢ MH(pOpManuei: O3HAKOMJIEHHE — IOHMMaHHE —
IPUMEHEHHE — aHaIu3 — CUHTe3 — oleHKa. Crenuduka CUTyallMOHHOM 3aa4i 3aKII0YaeTcs B
TOM, 4YTO OHA HOCHUT SIPKO BBIPAQ)KCHHBIM IPAKTUKO-OPUEHTUPOBAHHBIM XapakTep, HO I €€
pemieHusi HEoOXOJAUMO KOHKPETHOE IpEeIMETHOE 3HAHHWE. 3adacTyl0 TpeOyercs 3HaHME
HECKOJIbKUX Yy4eOHbIX mpeameToB. Ilpu pemeHun CUTYallMOHHBIX 3a7ad HEO0OXOJUMO
HCIIOJIb30BATh PEKOMEH1yeMbI€ HCTOYHUKH:

1. Tonoa A.I'. Ynpasiienue npogaxamu [ DnekrpoHubii pecypc]: Jamkos u K, 2017 - 280
- Pexxum nocrtyma: https://new.znanium.com/catalog/document?id=66161

2. Jlparanuyk JI.C. IToBenenue notpeduteneii [ nekTponusiii pecype]: MHOPA-M, 2018 -
192 - Pexxum nocryma: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. UntepHeT-mapkeTHHr [DnekTpoHHbIH pecypc], 2018 - 155 - Pexxum
noctyna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [DnektpoHHbIi pecypc]: Hamkos u K, 2017 - 260 - Pexxum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUYECKON UHIYCTPUH [ DNeKTpoHHBIHN pecypce], 2017 - 136 - Pexum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymor B.H. Peraku napopManimoHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI
opraHuzarus npojax [nextponusii pecype]: UTHOPA-M, 2019 - 404 - Pexxum
noctyna: https://new.znanium.com/catalog/document?id=330656

LlIxana oyenxu
OueHka banst OnucaHue
CTyZzeHT npoJeMOHCTPUPOBA ChOPMUPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIIETEHIINH, OOHApYX
W1 BCECTOPOHHEE, TITyOO0KOe 3HaHHE yueOHOro MaTepuaia, CBOOOJHO OepUpyeT MPHOOPETEHH
5 15 BIMHU 3HAHUSIMU, YMEHUSIMU, IPUMEHWIT X B CUTYaLIOHHOM 3a7ade U Mpe U1K HECKOIIBKO Ba
PHAHTOB PELICHUH, apryMEHTHPOBaHHbIX CCHUIKOI HA HOPMAaTUBHbIE aKThl WK PO(ECCHOHAIL
HBIH OIIBIT.
CTyzeHT npoJeMOHCTPUPOBa CHOPMUPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIIETEHIUI Ha 6a30B0
M YPOBHE: OCHOBHBIE 3HAHMSI, yMEHHUSI OCBOCHBI HO JIOIYCKAIOTCSl HE3HAUUTEIIbHBIE OMINOKY, HE
TOYHOCTH, 3aTPYyAHEHUsI P NIEPEHOCE 3HAHUI U yMEHUH HECTaHAAPTHBIE CUTYaLUH, IPETYCMO
TpEHHBIE B 33aue. AJTOPUTM IPeyCMaTPUBAET OHO PELICHHE.
CryzeHT 1eMOHCTpHUpYeT ChOPMHUPOBAHHOCTD AUCLUILIMHAPHBIX KOMIIETEHIIMI Ha 6a30BOM yp
3 8 OBHE: B XOJI€ PEILICHUs 331a4H JOITyCTHUII 3HAUUTENIbHbIE OLIMOKHY, TIPOSBUII OTCYTCTBHE OTAENIb
HBIX 3HAHUH, YMEHU}, HABBIKOB 110 HEKOTOPBIM JHUCIUILIMHAPHBIM KOMIETEHLUSIM.
CryzneHT 1eMOHCTpHpPYeT CHOPMHPOBAHHOCTD AUCHMILUIMHAPHBIX KOMIIETEHIIMH HA yPOBHE HUK
2 4 ¢ 6a30BOro, MPOSIBISIETCS. HEAOCTATOYHOCTh 3HAHHIA, YMEHUIA, HABBIKOB M HPEUIOKIIT Herpodec
CHOHAJIPHOE PEIICHHE CUTYAallHOHHOH 3aJa4H.
JluciuniHapHble KOMIIETEHIMHE He chOpMUpPOBaHbl. [IpOsBIISETCS MTONMHOE WM NPAKTHYECKH IT
OJIHOE OTCYTCTBHE 3HAHWH, YMEHHH, HABBIKOB. 3a/jaua HE pelIeHa.

5.4 IlepevyeHb TeM AOKJIA0B, COOOLIEHUI

1. Amnanus BOCTPeOOBaHHOCTHU HKCTPEMATIbHBIX/KYIBTYPHO-
M103HABATENbHBIX/PEKPEALIMOHHBIX TYPOB;

2. ANropuTM TMOBBIIICHUS HABBIKOB MPOJAX COTPYAHUKOB IPOU3BOJILHO BBHIOPAHHOM
TypKoMIlaHuu BragnBocToka no Tenedony;

3. OueHka OTHOIICHHUsI MOTpeOuTeNell K IIeHaM Ha YCIYTd INPOU3BOJBHO BHIOPAHHOM
TypkoMmIanuu BrnaausocToka;



4. ComocTaBUTENbHBIN aHAIU3 MOTPEOHOCTEN KIMEHTOB TypkoMmaHuii [Ipumopckoro
Kpas;

5. HccienoBaHue TEXHOJIOIMH IPOJAX, HCIOIB3YEMBIX Ha MNPEIIPUATUAX TypU3Ma
r.BnaguBocTok.

6. HaGnronenue 3a kauecTBOM 0OCTY)KMBaHUS KJIMEHTOB B TYPUCTHYECKON KOMITAaHHH.

7. IlporHo3 IUIaHa TPOJAX HA MECSI MPOU3BOJIBHO BBIOPAHHON TYPKOMITAHHH
BiaguBocroka.

8. XapakTepuCTHKa HCIOJIb3YEMbIX MAapKETHHIOBBIX KOHIENIUH B TYPUCTHUECKON
KOMIIaHHH.

Kpamkue memoouueckue yxazanusi

[ToaroroBka mpoekTa nopydaercsi TBOpUECKO rpymre (He 6osee 5 uenosek). Kaxnomy us
YYaCTHHKOB TBOPYECKOW TPYNIBI TOpyYaeTcss pa3paboTka OJHOTO W3 pa3zienoB. B memsx
KOHTPOJIS 32 paboTO# BBIOMpPAETCSt PYKOBOAUTEIh TBOPUECKOM TPYIIIBL.

[ToaroToBKa MPOXOAMUT TPU OCHOBHBIX CTYIICHU:

- IlpenBapurenbHast paboTa - moaOOp MarepuaioB, UX H3ydeHHe (T. €. Mpouecc
HAKOTUICHVsI 3HAHUH 10 TAHHOM TeMe, OTIpe/IeICHNE TIeTTH 1 3a/1a4).

- HenocpenctBenHoe HamucaHWe MCCIEIOBAHUS BKIIIOYAET B ceOs: COCTaBJIICHUE TUIaHA
uccaeaoBaHus; 00paboTKy (paKTHUYECKOro maTepuaia; paboTy Haja cojep)KaHHuEM, OCHOBHOU
YaCThIO, COCTOSIICH M3 HECKOJIBKIX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYHTENIbHAS CTYIIEHB - TIPUEM (3aluTa) HCCISIOBAHUS.

B pesynbraTe mpoeKTHpOBaHUSl IOJDKHBI OBITh ITOJTyYEeHBI CIIEIYIONINE PE3yabTaThI:

1)  Odopmnennsiii pedepar mo tpedoBanusm CTO BI'VOC ¢ cobmromeHrneM ypoBHS
aHTHIUIarHaTa
ot 50%;

2) IlpesenTarmus

LlIxana oyenxu

OrieHKa Bbambt OrnucaHue
[pexncrasieH qOKIaA-TIpe3EHTAIMS IPOSKTa, apryMEHTUPOBAHO COOCTBEHHOE MHEHHE, TIPH HEO
5 15 OXOIMMOCTH MPUBEICHBI IPUMEPBI, TaHbI IOJIHBIC OTBETHI HA BOIIPOCHI MpEnoiaBatelis 1 o0y4a
FOLIUXCS.
4 12 IpexacrasieH qOKIaA-TPe3EHTALMS IPOSKTa, c1adasi apryMeHTalMsl aKTyaJIbHOCTH, [TPUBEICHBI
MIPUMEPbI, BO3HHUKJIM 3aTPYAHEHUS] ITPU OTBETAX HA BOIPOCHI MIPEOIABATEIsI U 00YJarOLIHUXCSI.
IpexncrasieH qOKIaA-Tpe3eHTAIMs IPOSKTa, BRICKa3aHO ciaboe cOOCTBEHHOE MHEHHE, IIPHBE]]
3 8 €HbI IPUMEPBbI, BO3HUKIIU 3aTPYAHCHUS IPU OTBETaX Ha BOIPOCHI MPETIOAABATENs  00yJaromu
XCSl.
IpexacraieHo coobLIeHHE IO MPOEKTY, BBICKa3aHO c1aboe COOCTBEHHOE MHEHHUE, HE TPUBEICH
2 6 bl IPUMEPBL, BO3HUKIIU 3aTPYyAHCHUsSI [IPU OTBETaX Ha BOIMPOCHI MPENoaBaTelsl U 00yJarouuxc
S
1 0 3agaHue He MPeCTaBICHO

5.5 nenosast urpa

1. «Tpu “Her” m oAHO “‘ma”»

Cmulcen uepol. MeHemkep JOJIKEH MOJOUTH K HE3HAKOMBIM JIFOJIIM M IIOJIyYUTh TPU OTKa3a.
MuHUMYM OJIMH OTKa3 HY)KHO IpeBpaTuTh B corjacue. Ceill3 NpuayMbIBaeT TPU CTPAHHbBIE
MpOChOBl WM HKCIOJB3yeT NPUMEpPhl W3 HAIEro CHHCKa. 3aJaHhe MOKET ObITh TaKuM:
MO3HAKOMUTHCS C KEM-TO U YTOCTUTH €/I0H; MOMPOCUTH MOTYIATH C UY>KOH cO0aKoii; MpeoKuTh
MOJBE3TH YEJIOBEKA, KOTOPBI HE TOJIOCYET; MPEIJIOKNUTh HE3HAKOMILY CXOAWTh B T€aTp WIH B
kade; mompocuth mpoiitu 6e3 ouepenu U T. A. [lo ycroBuUsSM HUTpbl KaHAWIATHI MPHUCHIIAIOT
aynuo3anucu auanoroB. Eciu Mbl 3amon03puM oOMaH, HampuMep y4acThe 3HAKOMBIX JIHII, UTrpa
u cobeceoBaHME CUYUTAIOTCS HempoiineHHbIMH. Korma dyenoBek 3apaHee JOTOBOPHIICA C
co0OeceTHUKOM, Ha 3aITUCH CIBIIIHBI CMEIIKU WM, HA000POT, OArOTOBIEHHAS PEYb.

Ilpumep. OguH couckarenb MPEATOKUN pactuiatuThes «Cracubo» B «byprep Kunrey.
Kaccup, moapazymeBas akmuio (COepOaHka, OTBeTWJIa yTBEpAUTENbHO. MeHemxep,
JIEMOHCTPATHBHO 3aru0asi majbIlbl, HA4alI OJ1aroJapuTh IEBYIIKY. TONBKO HAa BOCEMOE «CIIacu00»
Kaccup cooOpasuia, 4YTO TMOKYyMaTeldb pacIulauuBaeTcsi clioBaMu, a He Oonycamu. OHa



paccMesiach M CKasana, 4yTo IMOoKa MPUHUMAIOT TolbKo «Cracnbo» ot Coepbanka. Takoii oTkas
MBI 3aCUUTAIH.

Ilonwza. 1o utoram Urpbl BICHSAEM, HACKOJBKO JIETKO YEJIOBEKY B3aUMOJIEHCTBOBATH B
YCIIOBUSIX HEONPEIEIEHHOCTH, TOTOB JIM OH K 0TKa3y. Eciu nosryueHue otkasa 00JIE3HEHHO JUIs
KaHauaara, B paboTe oH OyneT u3berarh XOJIOJHBIX 3BOHKOB M MPSAMBIX mpoaax. Kpome storo,
YTOOBI MOJYYUTh OJWH TOJOKHUTEIbHBIA OTBET, YIACTHUKY IMPUXOJUTCS YCTAaHOBUTH KOHTAKT C
HE3HAKOMBIM Y€JIOBEKOM, U MBI CJIBIILIUM, HACKOJIBKO XOPOIIIO OH YMEET ATO JIENaThy.

2. «TbI BRITISAUIIB CeMUac. ..»

Cmvicn uepwi. UITpy onTUMANIbHO MTPOBOIUTH B HEOOIBIIOM KOJUIEKTHBE — 6-10 uenoBexk.
Y4acTHUKOB pa3zienuTe Ha napbl. J[Ba Urpoka CTaHOBSTCS APYr HNPOTUB Apyra u 3a 30 cekyH[
OILICHMBAIOT BHELIHUI BUJ «IIPOTUBHUKAY». [lanee Mo ouepeu BhICKA3bIBAIOT MPEAIOJIOKEHUS O
HAaCTPOEHUM ONIOHEHTAa, OCHOBBIBASICh HAa BHEIIHUX Npu3Hakax. HyxHO oOpaTuth BHUMaHue,
KaKo€ BbIpayKEHUE JIIa y coOeceTHIKa, KaKk OH ce0sl BE/IET, BO YTO OJIET U KaK 3Ta OJIeK/]1a CUIUT
Ha HEM, pacTpemnasbl Ju BoJiockl U mp. CoOeceHUK MOATBEPXKIAeT MM OMpPOBEPraeT MHEHUE
MapTHEpa O €ro HaCTPOCHUU. 3aTeM OHU MEHSIIOTCS POJISIMHU.

Ilpumep. B urpe ydacTBOBaJ M aAMHUHUCTPATOP TOPrOBOTO 3ajla U CIEHUANNCT 10 padoTe
c knueHTamu. [lepBast — yxosxkeHHas xeHIIuHa 45 jet, BTopas — neByiika 30 neT, KOHQJIUKTHas,
HO ynbiOumBas. CHayama olieHuWBajia agMUHHUCTpaTop. CHENuaaucT B ATO BpeMs YibIOaach,
MoTHpaia pPYKH 3a CIUHOM, IOCTOSHHO OJiepruBaja Kpail BoJOda3Kd, OIycKaja IJiasa.
AnMmuHHUCTpaTOp cKazaia: «JleBymika crecHsieTcsi, OoMTcS pa3roBapuBaThb W HAXOJUTCS B
COCTOSIHUM cTpeccay. Crenuanuct onpoBepriia 3To NPearnooKeHue U OTBeTHIIA: «S OTKphITa AJst
JManora W XoTeja IepBOMl BbICKa3aTb MHEHHWE, IOKa3aTh pe3ynbTar». [lanee oueHuBana
crenuanucT: «/lymaro, aiMUHUCTPATOPY MPUCYIIH HAIMEHHOCTh U CTEPBO3HOCTH, IOTOMY YTO
OHa 0YEHb KPacHBO M JOPOTO OJeTa». AIMUHUCTPATOP OTBETUIA: «ITO HE TaK — s, HA00OPOT,
CTECHSIOCh M 00I0Ch OocyxJeHHs». O0e ydJacTHUIbl UIpbl HE CIPABWINCh C 3aJlaHUEM — HE
CMOIUVIM BEPHO OLIEHUTh HAacTpoeHue onmnoHeHTa. C HMMH Mbl NpopadaThIBAIM TEXHUKU
00CITy’)KUBaHUS KJIIUEHTOB.

Ilonbza. rpa y4uT 10 BHEIIHUM OCOOEHHOCTSIM OIPEIENATh HACTPOSHHE coOeceTHIKA U
nojacTpauBaThcs noj Hero. K mpumepy, COTpyAHUK NOJY4MI NPEMMIO, PATyeTcsl U BCEM
yabl0aercs. TyT NpUxoauT pacCTPOEHHBIN U HEPBHBIN KIIMEHT — YJIbIOKA M IIYTKH [IPOAABLIA EMY
He MoHpaBATcs. MeHepkep JOJDKEH clepkKaTh SMOLMU U NEPeHTH Ha CHOKOMHBIN TOH, cO31aTh
30HY KOM(oOpTa, COOTBETCTBYIOIIYI0 HACTPOECHHIO KIMEHTAa, — TOBOPUTH TOJIBKO IO Jelny,
cTaparbcs MOOBICTpeE OTIYCTUTh IMOKYMHATens, He IpeylaraTb JONOJIHUTEIbHbIE TOBaphl WIU
yeayru. Ecnum ke npoziaser] BUIUT, YTO Y KJIMEHTa XOpOIlee HaCTPOEHUE, OH MOXKET MOIIYTUTh,
HOJIeP>KATh AUAJIOT, IONIPOOOBATh CAEIAaTh JONPOAAXKY U T. I.».

3. «OTI01»

Cmvicn uepol. YH4aCTHUKM CUIAT 3a cToJIoM. [1o odepenn kaxaplil BBIXOAUT K BEAYILEMY U
caquTcs Bo riase ctona. [lepen yuactHukom Genblit tuct 6ymaru. Mrpok npeacrasiisier, 4To JUCT
Oymaru — 53TO KOHKpPETHBIH KIMEHT. Benymuili Bkiarodaer My3blky. OHa MOXeT ObITh
arpeccuBHasi, CIOKOHHas, »HEpPruYyHas M WUIIOCTPUPYET HacTpoeHue nokynarens. Ecmou
COTPYHUK ITPEICTABUII TFOOMMOTO KJIIMEHTA, 3TO HE O3HAYAET, YTO Y TOTO HE MOKET ObITh IJIOXOTI0
HacTpoeHus. MeHekep A0JKEeH ObITh TOTOB K ITepeMeHaM HAaCTPOEHUs MOKymnaTeneil. Y4acTHUK
UTphl TIOKa3bIBaeT 3T0] (6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM J€MOHCTPUPYET OTHOLIEHUE U
MIOAXOJI K KIIMEHTY COIVIACHO €ro HacTpoeHuto. Hanmpumep, NprmKUMaeT JIMCT K CEpALlY U IJIaJuT,
IIOKa3bIBasi HCKPEHHEE PACIIONOKEHHUE K KIMEHTY. Jlanee yJaCTHUKHU BBICKa3bIBalOT MHEHHE, YTO
TpaHCINPOBAJ IPOJABELL.

Ilpumep. B wurpy BCTynuia CTapIIMi CIEHUAINCT OTAENA — YMHAas, UCIOJHUTEIIbHAS
neBymka. OHa HUKOI/Ia HE MOKa3blBajla YMOLIMMI, PEJIKO M0J1aBajgach Ha IPOBOKAUU KIMEHTOB.
51 BKIJIIOUMIIA arpecCUBHYIO MY3BIKY, YTOOBI BBIBECTH €€ M3 ceOs. OHa MeUIEHHO B3sila JIUCT
Oymard W BAYMYUBO CMOTpEJa Ha HEro HECKOJbKO CEKyHJ. 3aTeM KUBHYINA, paclljakaliach,
M3BMHWIIACH U BBIIIA U3 KOMHATHL. Ha cienyronuii 1eHs s npuriacuia 3Ty COTPYAHUILY, YTOObI
MIOTOBOPUTH O €e cpbiBe. Ha urpe s oTmMeTHna, 4To OHA 3aKphlTa U HOCHUT SMOLIUMU B cele.



[IpocnymaB ee mocieaHue pasroBopel Ho TenedoHy, yOeaunach B CBOEH MpaBOTe: OHA
pasroBapuBaiia Kak poOOT, MMO3BOJIsIa KIIMEHTAM YHMXKAaTh ce0s — CIOKOWHO pearupoBaia Ha
HEIEH3YpHBIC CIIOBA B CBOU ajipec. B mporiecce 6ecepl OHa MPU3HANIACK, YTO € TSDKENo padoTaTth
u3-3a TPOOJIeM CO 30POBBEM, HEINB3sl BOJIHOBATHCS M IUTAKaTh. HauWTaBIIMCh KHUKEK II0
MOTHBAIIUK, OHA CACPKHBAIA 3MOIIMH, KOTOPHIE JOCTAaBISUIM €l JUCKOMGOPT, MO3BOJISIA
KIIMeHTaM TpyOuTh. JlemoBass wrpa TNOMOTJIa BBISBUTH BHYTPEHHUH KOH(MIMKT COTPYTHHIIBI,
KOTOPBIA OTPHUIATEIBHO CKa3bIBAJICA Ha pabouyem mporiecce. Mbl MperoCTaBUIIN JEBYIIKE
BHEIUIAHOBBIM OoTmycK. OHa cjenana ornepanuio, OTAOXHYJa, BbIIUIa HAa padoTy M MoKazaia
OTJIMYHBIE PE3YyIbTAThl B IOMPOIAXKaX, 3a UTO MOJIyYnsIa OBBIIICHHE.

Ilonwvza. Urpa nmomoraet MeHeIKepaM CTaBUTh ce0s Ha MECTO KJIIMEHTA, IPOSBIISATH 3a00TY.
[TokynaTesnsiM 3TO HPABUTCSI, U MPOJAAXKU PACTYT».

4. «Karactpoda»

Cmoicn uepwvl. llepen wrpod yTOUHHTE, YBJICKAETCA JH KTO-TO U3 COTPYAHHKOB
AKCTpEMaJIbHBIMU BUJIAMH OTJbIXa. Takux JIIoJAeH cienaiite HabmomaTeasiMu. Eciu KOJIeKTUB
OOJIBIIION, pa3/eNuTe Y4YaCTHUKOB HA TPYMINBI MO ISTh YEJIOBEK. B Havaie Wrpsl BeAyIIHil
obOpamaercsi k urpokam: «lIpeacraBpTe, YTO BBl MAaCCAKUPHI CaMOJIETa, KOTOPBIH TOTEpIiesn
aBapuIo W yrnasl 3uMoii B TyHjpe. Bce xuBbl, kpoMe skunaxa. [{o Omwkaiiiiei uBuaIn3amum —
300 kM. Y Bac HET TpaHCHOPTA, MOT0Ja YXYyIIIAaeTcs, XOJ0JAHO, HOUb. B camoJsiere Bbl HalIA
JIEPEBSHHBIE STUKA CO CMa30YHBIMU MaTepHaJIaMHy, JIOTIATHI U TPOMBIIIIJICHHBIA Ope3eHT. 3a1aya
— pewunTh, uTo Aenatb». Ha 310 otBoanTCs 10 MUHYT. YYaCTHUKHM TPYIIIBI COBEIIAKOTCS, 3aTEM
OJIMH YE€JIOBEK 03BYYHBAET PEIIICHHE.

Ilpumep. YdacTHUKYU KaXJIOW TPYIIIBI IETSATCS Ha JBA JIarepsi — Te, KTO MpeiaraeT UATH
K IIMBWJIN3AINHU, U T€, KTO TUIAHUPYET X1aTh nomoinu. [lepBpie ommbaroTCs: OHU MOTHOHYT B
TYHJIpe, U cracaTteiad ux He HalWayT. [IpaBUiIbHBIN OTBET — BBIPHITH JIOIATaMU SIMY, 3a0paThCs
Tyzla, HAKPBITHCS OPE3EHTOM OT HEMOTOJbl, PA3JIOKUTh KOCTEP U3 JAEPEBSHHBIX SIIMKOB, YTOOBI
IPeThCs U JKJIaTh MOMOIIHU, TaK KaK caMOJIET OyAyT UCKaTb.

Ilonvza. Urpa 1mo3BosisieT OLEHUTh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPUHUMATH
pelieHHus B YCIOBHSIX HEONPEICIEHHOCTH, OpaTh Ha ce0si OTBETCTBEHHOCTh 3a TIpYIILY.
HaGmrogaiite 3a oOcyxnenuem. Bbl ompenmenwure, KTO B TpPyHIe TEHEPUPYET HACH, KTO
apryMEHTUPYET, @ KTO OTMATYUBAETCS U PACCUUTHIBAET HA OCTAJIbHBIX. DTO MPOEKLHUS TOBEACHUS
B KOMaHJ€ OTAeNa MPOAAK.

5. «llyremecTBeHHUKN U BOKIN

Cwmolcen uepol. B urpe yuacTByeT 1t000€ KOJIMUECTBO JItoaei. Bemymuii BeIOMpaeT 4eTbipex
BOXKJIEH, KOTOpbI€ >KUBYT Ha ocTpoBe. K HMM mpuruibiBaeT Kopabib ¢ MyTeHIeCTBEHHUKAMHU.
Benymmii naer myremecTBEeHHMKAM HMHCTPYKLHIO: «Bac cbendr, eciiu He JOTrOBOPHUTECH C
Boxkzaem». Jlns 10 myremecTBeHHUKOB BbiAeauTe S5-10 MUHYT. Y KaXJIOTO BOXIS TOXE
uHcTpykuus. Hanpumep, y neporo: «OCTaBiit0 U HE CbeM TeX, KTO MPOJIEMOHCTPUPYET MOJIb3Y
CBOEro npeObIBaHUSI Ha OCTpoBe B IUdpax». Y BTOporo: «OCTaBiO Te€X, KTO YOeIUT MEHS B
0€30MacHOCTH UX MPEObIBaHUS HA OCTPOBE JUIS MEHS U MOETO IJIeMEeHW». Y TpeThero: «OCcTaBiito
T€X, KTO IIPOJIEMOHCTPUPYET MHE yBaXKEHUEY. Y 4eTBEpTOro: «OCTaBito TOro, KTO IOKAXKET, YTO
OH CBOM U€JIOBEK ISl TUIEMEHM.

Ilpumep. Tlocne crapra Wrpsl MYTEHIECTBEHHHKH JIEMOHCTPUPYIOT  HaBBIKU
neperoBopiiyka. OOBIYHO OHM JIOMYCKAIOT OIIMOKU: HE Y3HAIOT MOTPEeOHOCTH BOXKACH, a
MpeAiararoT IpoIyKT, KOTOPBIA MPoaeT KoMnaHus. Eciii BOK/110 HE HpaBUTCS MPEUIOKEHUE, OH
MOTaeT royioBoi. COTpyIHUKH NpEIIararoT Apyrue BapuaHThl: «Eciii HE Hy)KEH MOJIOTOK, KYITUTE
nepdopatopy, «i caenaro ckuaky», «Bo3pMuTe B paccpouky». Boxap Mmpoaoikaer MoTaTh
TOJIOBOM M MPOSIBIATH HENOBOJBLCTBO. COTPYIHHUKH AYMAKOT, YTO €Ile NpeAsioxKUTh. KTo-To
cnpamuBaeT: «4Yto Tebe Hamo, BOxAb?». ToT, Hampumep, oTBedaeT: «MHE HYKHO, YTOOBI ThI
MPOSIBUJI KO MHE YBaXKeHUE». [lyTeniecTBeHHUKHY BOCIPUHUMAIOT 3TO M0 -pazHomy. OJIHU AyMaloT,
YTO BOXK/Ib U3€BACTCS, U HUUETO HE MPEINPUHUMAIOT, APYTUE UCIIONB3YIOT 3TY HHPOPMAITUIO —
KJIAaHSIOTCS, TOBOPSAT JIACKOBbIE ciioBa. Koraa Bpemsi 3akaHYMBAETCsl, YaCTh MMyTEIIECTBEHHUKOB,
KOTOpble HE JOOWINCH pe3ylbTara, MOTHOAIOT, JPYrue BBDKUBAIOT, €CIH JOTOBOPHIIUCH C



BOXIAMMU. ITociae ur PBI YHaCTHHUKU ACTIATCA BIICHATICHUSAMM. BO)KIII/I 06TJSICHSIIOT, KaKue OI_HI/I6KI/I
AOIMYCTUJIA IMYyTCIICCTBCHHUKMU. Te, KTO BBDKHJIU, PACCKA3bIBAIOT, YTO IMOMOIJIO UM JOTOBOPHUTLCA
C BOXIsIMU.

Ionwb3a. C OMOIIBIO UTPHI PYKOBOJHUTEINh OLIEHUBAET YMEHHE MEHEDKEPOB OIMPEICISITh
MOTpeOHOCTH KJIMEeHTa. MOKHO y3HaTh, CIOCOOCH JIM COTPYAHHK MPU3HABATH M HUCIPABIATH
OHII/I6KI/I, YMECT JIM CJIbIIIATh CO6CCCIIHI/IK3,, HOI{6I/IpaTI> HHI[I/IBI/II[yaJIBHblﬁ nmoaxod K nNoKynarteJro,
a HE UCIOJIb30BATh MIA0JOHBIY.

Kpamxue memoouueckue yxazanus

JlenoBbie urpsl 00Jier4aroT mpoiecc oOyueHus nepconana. MueiMu cioBamu, oOydeHue
MMpoOUCXOaUuT B XOAC B3aI/IMOIl€I>'ICTBH$I YYaCTHHUKOB, HCIIOJB30BAHUA IIPpaBUJI, HI'POBBIX
KOMITOHCHTOB, a TAK)KE yJaCTHsI CAaMOT0 HHCTPYKTOPA.

IlIxana oyenxu
Ornenka Bbamer Ornmcanue
CTyneHT poIeMOHCTPHPOBaN CPOPMHUPOBAHHOCTH AUCIUITIMHAPHBIX KOMIETEHINH, 00HApYXK
W BCECTOPOHHEE, TITy0OKOe 3HAHHE YIeOHOro MaTepHasia, CBOOOIHO ONeprupyeT NpHoOpeTeHH
5 5 BIMHU 3HAHWSIMH, YMEHVSIMH, TIPUMEHI MX B CHTYAIL[IOHHOM 3a7a4e U IPe 0K HECKOIIBKO Ba
PHAHTOB PEIICHHUH, apryMEHTHPOBAHHBIX CCBIIKOW Ha HOPMATHBHBIE aKThI WIIH PO ECCHOHATh
HBIH OITBIT.
CTyneHT poIeMOHCTPHPOBaI CPOPMHUPOBAHHOCTH AUCIUILIMHAPHEIX KOMIETEHIINI Ha 6a30B0O
M YpOBHE: OCHOBHBIE 3HAaHHsI, yMCHUsI OCBOSHBI HO JIOIYCKAIOTCSl HE3HAYHUTEIIbHBIE OIINOKH, HE
TOYHOCTH, 3aTPy/IHEHUsI IPH MIEpeHOCe 3HAHNUI U YMEHUH HECTaHAAPTHBIE CUTYAIH, IPETyCMO
TpEHHBIE B 33/1aue. AJITOPUTM IPEeyCMaTPHBAET OTHO PelICHHE.
CTyneHT 1eMOHCTPHPYET c(OPMUPOBAHHOCTH TUCIMILUTHHAPHBIX KOMITETEHIINI Ha 6a30BOM yp
3 3 OBHE: B XOI€ PEIICHN 33/1a9H JIOIyCTHII 3HAUUTENIbHbIE OIIMOKH, TIPOSIBUII OTCYTCTBHE OT/IENb
HBIX 3HAHHUH, YMEHHMI1, HABBIKOB 110 HEKOTOPHIM JHCIUIUIHHAPHBIM KOMITCTCHIIHSIM.
CTyIeHT IeMOHCTPHpPYET C(OPMHUPOBAHHOCTH TUCIMIUTHHAPHBIX KOMITETCHIIMI Ha YPOBHE HIK

2 2 € 63.30301"0, TNIPOSBIIIETCA HEAOCTATOYHOCTD 3HaHHﬁ, yMeHPIﬁ, HaBBIKOB U ITPEJIOKUIT Henpod)ec
CUOHAJILHOC PCLICHUE CI/ITyaHI/IOHHOﬁ 3aJa4u.
1 1 I[chnnnnﬂapﬂme KOMIICTCHIUH HE C(l)OpMPIpOBaHLI. HpOfIBJ'I?IeTCﬂ TIOJTHOE WJIU MPAKTUYECKU IT

OJIHOC OTCYTCTBUE 3HaHHfI, yMCHHﬁ, HaBBIKOB. 3aJ1aya He peuicHa.

5.6 IlpumepbI TeCTOBBIX 3aJaH Uit

IIpumepHbIii epevYeHb TECTOBbIX 3aJaAHM:
1. JHons xomnaHuu uiau OpeH/ia 1o OTHOIICHHIO K JI0JIE TJIABHOTO KOHKYPEHTA - 3TO

a)  OTHOCHTENbHAS J0JIS PhIHKA
06) Perpeccus

B) Emxocth

r) Oxsar

1. Teopnﬂ, COorJjiIaCHO KOTOpOfI BCC TOBApPbI U PbIHKH 34 BPEMA CYIICCTBOBAHUSA ITPOXOIAT
MMOCJICAOBATCIIbHO YCTBIPC OCHOBHLBIX JTalla:

a)  JKu3HCHHBINA UK

6) LMKINYHBINA aNTOPUTM
B)  Teopus Macnoy

r)  MapkeTHHr-MUKC

1. Bawm nopyueHo pa3paboTaTb KOMMYHMKATHBHYIO IPOTPAMMY B PAMKaX OTKPBITHS HOBOTO
HanpasisieHus - "Ha kpaii Typenkoro Csera". C yero Bsl HauHeTe?

a)  Ompezemnto LENEBYIO ayIUTOPUIO
6) BrpiOepy kaHaNbl KOMMYHHUKALIUU
B)  Omnpenento Or0KeT
r)  Coznam obpaiieHue



1. Tlone crpareruii B3aMMOOTHOIIIEHHH C TIOCTOSIHHBIMU KJIIMEHTaMU BKJIIOUAET B ce0st [Ba
BHJIA aHAJIM3a KJIIMEHTOB. BaM 1aHO 3alaHue OT PyKOBOJACTBA: CACIIANTE aHAIU3
KIIMEHTCKOM 0a3bl U MPOPAHKUPYHUTE UX 11O CTETIEHH BaXXHOCTH (MK
MPUBIIEKATEIFHOCTH) U 110 CTAAUAM B3auMooTHoIIeHni. Kakoit Tun ananusa Bel Oynere
MIPUMEHSTH?

a) Krnaccudukamnuro B 3aBUICHIMOCTH OT IPUBJIEKATEIIEHOCTH
6) Krnaccudukamnuro B 3aBUCUIMOCTH OT PEryISPHOCTH 3aKyIIOK

1. Beimenute 4 KIIOYEBBIX KAUYECTBA TYPYCIIYTH, BBI3BIBAIOIINE OCHOBHBIE CIIOKHOCTH B
mporecce B3auMOJICHCTBUS € MOTPEOUTENIEM B TypU3Me (KJItoUeBast CrieiuguKa
MIPOIAXKHU):

a)  Heocs3zaemocts

06) Hepa3psIBHOCTH MPOU3BOJICTBA U TTOTPEOICHUS

B) M3MmeHuuBOCTH KauecTBa

r)  HecrmocoOHOCTh K XpaHEHHIO

n) HeanexkBaTHOCTH

e) HeBo3MOXHOCTH peanuzanuu

%) HecocrostensHOCTD

3)  Heo3MoxxHOCTH nepenaun

Kpamxue memoouueckue yxazanus

Jlnst oTBeTa Ha BONPOCHI TecTa HEOOXOJWMO O3HAKOMHTCS C TMPE3CHTAled K
COOTBETCTBYIOLIEH TeMe, CoJepKaHNEM HeOOXOAUMBIX pa3zieioB B OCHOBHOM U IOTIOJIHUTEIbHON
JUTEpaType U3 MepeuHsl HCTOUHUKOB, IPUBEACHHBIX B pabouell mporpaMme TUCIUIIIMHBL

IIxana ouenku

S;leﬂ bannst Onucanue

5 10-15 U3 00LIero yucia BOIPOCOB TECTHPYEMOr0 MOALYJIS IIpaBHIIbHbIE OTBETHI AaHbl Ha 96-100% Bompocos
4 8-10 U3 00LIero yucia BOIPOCOB TECTHPYEMOr0 MOALYIIs JaHO 75-95% npaBUIIbHBIX OTBETOB

3 6-8 13 o0ILIero Yucia BOIPOCOB TECTUPYeMOro Moayis 1aHo 50-74% npaBHIIbHBIX OTBETOB

2 4-6 13 o0ILIero Yucia BOIPOCOB TECTUPYEMOro Moayiisi 1aHo MeHee 50 % npaBHIIbHBIX OTBETOB

1 0-5 13 o0ILIero Yucia BOIPOCOB TECTUPYEMOro Moayiis 1aHo MeHee 30 % npaBHIIbHBIX OTBETOB
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