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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenbto ocBoeHust OUCHUILUIMHBI «B3aumojeiicTBue ¢ moTpeOuTENsIMH B TypU3ME U
WHIYCTPUU TOCTEIPUUMCTBAY SABISIETCS] JOPMUPOBAHNE KOMIUICKCHBIX TEOPETUUCCKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB, HEOOXOAUMBIX Uit 3(PQEKTUBHOTO Ipolecca MPOIABUKECHUS U
peaM3anuy TYPIPOIYyKTa, OCHOBAHHOTO Ha OIICHKE MOTPEOUTENHCKOTO PhIHKA, KOHKYPEHTHOU
Cpelibl, KAUECTBEHHBIX XapaKTEPUCTUK, C IPUMEHEHHEM KOMM YHUKATUBHBIX U MH(POPMAITTOHHBIX
TEXHOJIOTHM.

3a/ia4i OCBOCHHUSI TUCIUTLINHBI:

- chopMUPOBAaTh CHCTEMHBIC 3HAaHHUA OO0 OCHOBAaX TYPUCTCKOTO W TOCTHUHUYHO-
PECTOPAaHHOTIO MapKETHHTa;

- chopMHUPOBATh YMEHUs OIEHKH MOTPeOUTENel, KOHKYPEHTHON Cpelbl U TYPUCTCKOTO
POJIYKTa;

- chopMupoBaTH YMEHHUS HCIOJB30BAaTh COBPEMEHHBIC TEXHOJIOTHH B3aUMOJICHCTBUS C
NOTPEOUTENIMU B MHAYCTPUU TypHU3Ma U TOCTUHUYHO-PECTOPAHHOT0 OU3Heca;

- chopMHpOBaTH HABBIKK BIIAJICHUS] COBPEMEHHBIMH TEXHOJOTUSMU TMPOIAXK TYPIPOTYKTA
U onpenenacHus ux 3peKTUBHOCTH.

[TnaaupyeMbIMu pe3ysbTaTaMi O0YYCHHUS 10 TUCIUIUIHHE (MOIYIIIO), SIBJISIFOTCS] 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MIaHupyeMbIX pe3ysbTaToB OOyYeHUS MO JUCHUILUIUHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMd OCBOCHUS 00pa30BATEIBLHOW IPOTPaMMEI,
npejacTaBieH B Tabuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y4YEeHUS TUCIUILTHHBI (MOTYJIs)

Pe3ynpraTsl 00y4deHUs 110 AUCIUILUINHE
Konm Konu
Hazpanue (hopmynupoBKa
OIIOoM BO, | bopmynuposka HHIUKATOpa Kon
COKpAIICHHOC |  pommeTeHIIUN NOCTUKCHUA pe3yiib DopMyInpOBKa pe3ysbTaTa
KOMIIETEHINH
TaTa
43.03.02 [IKB-3: [KB-3.1x : Pl | YmMenue | BBIABIATH MOTPEOHOCTH
«Typuzm» Cnocoben Ananmusupyer rorpeduTens, paboTaTh B
(b-TY) OpraHu30BaTh | MOTpebHOCTH "KOHTaKTHOM 30HE"

nporecce poccUiCKuUX U PJI3 | 3uaHue | TEXHOJIOTHH U OOLIHE

00CIIy)KUBaHHS | MHOCTPAHHBIX 3aKOHOMEPHOCTH CUCTEMBI IPOJIaXK

POCCUMCKMX U | TYpHCTOB Ha B TYPUCTCKOM UHIYCTPUU

HHOCTPaHHBIX | peasm3yeMsble

TypUCTOB TYypUCTCKHE
IPOAYKTBI
TIKB-3.2x : P15 HaBpik | omleHUBaTH PHIHKH COBITA,
Oprannzyer noTpeduTesne, KIMEHTOB,
MIPOLIECCHI KOHKYPEHTOB B TyPUCTCKOM
00CITyKMBaHUS WHAYCTPHUH, IPUMEHATH
norpeduTenei u WHCTPYMEHTHI YIPABJICHUS U
B3aMMOJIEIICTBHE KOHTPOJISl Ka4eCTBa MPOAYKIUH U
c YCIIYT TYPUCTCKOH eATEIbHOCTH
HPOU3BOJUTEISIMU
TYPUCTCKHX YCIIyT
B Poccun u 3a
py6exom

B mpouecce ocBOeHMS MUCHMIUIMHBI PEHIAIOTCA 3aJa4d BOCIHUTAHMUS TapMOHUYHO
Pa3BUTOM, MATPUOTUYHOW M COLMAIIBHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPATUIIMOHHBIX
POCCHICKUX JTyXOBHO-HPABCTBEHHBIX U KYJIBTYPHO-UCTOPUUYECKUX LIEHHOCTEH, MPEACTaBICHHBIE
B Tabimie 1.2.

Tabmuua 1.2 — [{eneBble OpueHTUPHI BOCIUTAHUS



BocnurareabHbIe 321291 ®opMHupoBaHHe EHHOCTei LeneBble OpHEHTHPDI

®opMHpoBaHHe IPAXKIAHCKON MO3MIHMHA ¥ MATPHOTH3MA

Pa3BuTHe natpuoTrU3Ma U rpaxaaHCcKon

rpa)KI[aHCTBeHHOCTL AXTHUBHAS )KU3HESHHAS TTO3HUITHS
OTBCTCTBCHHOCTH

®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM

Bocnuranue uyBcTBa J0Ta H
OTBETCTBCHHOCTH IEpEe] CEMbEH U
00IIECTBOM

Bricokue HpaBCTBCHHLIC

I'ymanHOCTB
Hjeabl

®opMHpoOBaHHe HAYYHOT0 MHPOBO33PEHUS U KYJbTYPbI MbIIILJIEHHUSA

Pa3BuTHe TBOpUECKUX CIOCOOHOCTEN U

OCTOHMHCTBO ['HOKOCTE MBIIIICHUS
YMEHUs p€llaTh HECTAHAAPTHBIC 3aJa4n Ll

(I)OpMI/II)OBaHI/Ie KOMMYHHMKATUBHBIX HABBIKOB U KYJbTYPbI OﬁlIIeHI/Iﬂ

Bocnuranune KYJbTYPbI AHUaJiora u

. [IpaBa 1 cBOOOIHI YeIIOBEKA JlunmepcrBo
YBa)kKeHUS K MHECHHIO IPYTUX JFOACH

2 Mecto gucuuniaunbl (MoayJsi) B crpykrype OIIOIT

HucuumnuHa «B3aumopaeiicTBue ¢ HOTpeOUTENsIMM B Typu3sME€ U UHAYCTPUHU
TOCTENPUMMCTBA» OTHOCUTCS K 3JIEKTUBHBIM JUCLHUITIMHAM y4eOHOTO I1aHa

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

O0veM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJHYecTBa
aKaJeMHYECKHX YacoB, BBIJIIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (1O BUIaM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO pabOTy, IPUBE/IEH B Ta0uUIE 2.

Tabnuma 2 — O0mmas Tpy10eMKOCTh TUCITUTIITUHBI

Tpyno- O0BbeM KOHTAKTHOMH paboThI (4ac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) BHeayu- dopma
OI1OIT o0yue- WIH Kype AynuropHas A CPC aTTec-
VII TOpHast
BO HUsA (3P0, G.E) Beer Taluu
0300) = cero
nek. | mpak. | ma6. A | KCP
430302 1 640 | BIB 7 4 61 | 20| a0 | o | 1| o | s 5
Typusm

4 CTpyKTypa U cojiepKaHue TUCUUILTHHBI (MO1YJIs1)

4.1 CtpykTrypa aucuunjanHbl (MoayJs) aias OP@O

TemaTudeckuii miaH, OTpaKAOIIMN COJAEpKAHWE MUCHIUILIMHBI (TIEpeUeHb pa3/iesioB U
TeM), CTPYKTYPHUPOBAHHOE 0 BUJaM YI€OHBIX 3aHITHI C YKa3aHUEM X 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IUIaHOM, IpHUBeACH B Tabmuie 3.1



Tabnuua 3.1 — Pa3aens! JUCHUUIUIMHBL (MOIYJIs), BUIBI Y4€OHOU AEATETBHOCTH M (POPMBI
Tekyero KouTposs st OO

Kogx pe- Koun-Bo yacoB, oTBeIeHHOE Ha Do
Ne Ha3zBanue Temsbl 3ynbTara p
Jlex [Ipaxt Jla6 CPC TEKYILEro KOHTPOJIA
00y4eHus
CyIIHOCTB ¥ CofepKaHue ydJacTHe B
TYPHUCTCKOTO ¥ TOCTHHHYIHO- PI3 IICKyCCHH/3CCe,

1 | pecTopaHHOTO MapKEeTHHTA. PJl4 P’I[ 5 5 10 0 20 MOJIFOTOBKA
CoBpeMeHHast KOHLICIUS ’ MYJIbTUMETUHHBIX
MapKETHHTA. MIpe3eHTALUN

ydacTue B
KomruiexcHble nccinenoBaHus IICKyCCHH/3CCe,
PBIHKA YCIIYT. MOATOTOBKA
KonkypeHTOCTIOCOOHOCTD 1 MYJIBTUMETUHHBIX

o | TyTH €€ NOBBIICHUS. Amnanuz P13, 5 10 0 21 Mpe3eHTaluH, peleHue
norpedurenei yciayr P14, P15 CUTYaLlMOHHBIX 33/1a4,
NPEANPHUATHH TypU3Ma U MOJTOTOBKA
TOCTHHUYHO-PECTOPAHHOTO AQHATTMTUYECKUX
OusHeca . uccieaoBaHui /

MPOEKTOB, IEJI0Basi HTpa

y4JacTHe B

JUCKyccuu/3cce,
CymHocTs TOBapa B MOJTOTOBKA
MapketuHre. Llena kax MYJIBTUMETUNHBIX

3 | HHCTPYMEHT MapKeTHHra. PI3, 5 10 0 21 Mpe3eHTalul, peleHue
ToBaponaBuxeHue, COBIT U P4, PS5 CUTYallMOHHBIX 337134,
CEepPBHC B MapKETHHI OBOI MOATOTOBKA
JeATEILHOCTH. AQHANTUTHYECKUX

HccIe10BaHuH /
HPOEKTOB, IEI0Basi Hrpa
ydacTue B
MapKeTHHT OBBIE ICKyccuu/acce,
KOMMYHHKAIIH Ha MOJTOTOBKA
NPeIPHUATHSIX TypU3Ma H MYJIBTUMETHIAHBIX
TOCTHHUYHO-PECTOPaHHOTO Pl Npe3eHTALNH, pelIeHne

4 | cepBuca MapkeTHHTroBOE P2 P’IB 5 10 0 21 CUTYallUOHHBIX 337124,
IUTAaHUPOBAHUE Ha ’ MOATOTOBKA
npeanpuatun OpraHu3anus AQHAJTMTUIECKUX
MapKEeTUHTOBOH 1€ TENIbHOCTH HCCIIeTOBaHMH /

B IIPEATIPUATHH. MIPOEKTOB, JETIOBasl UTpa,
Kelic-3a1aya
HToro mo tadaume 20 40 0 83

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) ajasa ODO

Tema 1 Cywnocms u coodepoicanue mypucmcko20 U 20CMUHUYHO-PECTOPAHHO20
mapkemunea. CospemerHas KoHyenyus MapkemuHea.

Copepxanne Tembl: [Ipeamer u coaepkaHue MapKeTHHra Kak ©0a30Bod (yHKIUU
MEHEKMEHTa, €r0 poJib B phIHOYHON SKOHOMUKE. OCHOBHBIE ()YHKIIMU U TPUHLIUIIBI MAPKETHUHTA.
[{enu 1 3a1aun MAPKETUHTOBOM JiesiTeIbHOCTH. OCOOEHHOCTH MapKEeTHHTa PEANPUATHI Typu3mMa
U TOCTHHUYHO-PECTOpPaHHOro Owu3Heca. Pa3BuTHe KOHLENIMA MapKeTMHra B YCJIOBUS
(GbopMHUpPOBaHUS PBHIHOYHBIX OTHOIIEHUH. COBpeMEHHbIE KOHIEMIMM MapKeTHHIa: KOHIETIIHS
COBEPILIEHCTBOBAHUS  NPOM3BOJCTBA,  COBEPIICHCTBOBAHUS  TOBapa, HMHTEHCH(HUKAIUU
KOMMEpPUYECKUX YCHJIUH, YIpaBiIeHUs] MApKETHHITOM, COLMAIbHO-3TUYHOIO MapKETUHTa,
CTPaTErnuecKoro MapKeTHHIa, JIATEPAJIbHOTO MAPKETUHTA.

@®opMbl 1 METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlexknusa: Tema 1 OVK, Ilpakrtuxa: IIpoektHas TtexHomnorus, I'pymnmnossie
TEXHOJIOTHH, YYaCTHE B IUCKYCCHH/ICCE, MOATOTOBKA MYJIbTUMEAUMHBIX MTPE3EHTAIIHH.

Bunel camocTosATENBHON NMOATOTOBKM CTYIEHTOB IO TeMe: 3ajgaHus no teme 1 OVK
Moodle, TectupoBanue st caMOIPOBEPKH 1.



Tema 2 Komnnexcuvie uccredoganus pvinka yciye. Konkypenmocnocoonocms u nymu ee
nosviuieHus. Ananuz nompeoumereii yciy2 npeonpusmuil mypusma u 20CmMuUHUYHO-pecmopaHHo20o
busneca .

Copepxanne Tembl: [loHSTHE MAapKETMHTOBBIX HCCIEAOBAaHUHM, KIacCH(pUKAIUS
MapKETUHTOBBIX MCCIIEJOBAHUH B 3aBUCIMOCTH OT LI€JI€H, METO/I0B, CYOBEKTOB MAPKETHHIOBOTO
ananuza. [Ipouecc mpoBeeHnss MApKETUHTOBBIX UCCIIEIOBAHUI: 1IeNH, 3a4a4i, (JOPMBI, METOBI.
Buner wmapkeruHroBodd wuH(OpManmMM TMPU  TPOBEACHHH MApPKETUHTOBBIX HCCIIEIOBAaHUM:
nepBuuHas ¥ BropuyHas nundopmanud. [Iponenypa orébopa nctouHukoB uHpopmanu. Metoabt
orpeneneHus 00beMa M KauyeCTBEHHBIX IMOKasarenell BeIOOpKU. OrpeneneHue Tuma BBIOOPKH.
Breibop Mecta mnpoBeneHHS MapKETHHTOBOro wuccienoBaHus. OTOOp OOBEKTOB BBIOOPKHU.
TpeboBaHus K opraHu3anuu npouecca coopa uHpopmanuu. [loHsTHE U BUIABI MAPKETHHTOBOTO
aHanuza. O6paboTka MapKETUHTOBOM MHGOPMAIIMU: METOAbI CHCTEMAaTU3alluU, TaOyTupPOBaHUS,
rpynnupoBkd. TloHsATHE KOHKYpPEHTOCTIOCOOHOCTH. KOHKYpPEHTOCIIOCOOHOCTD MPEINpUsATHS U
KOHKYPEHTOCIIOCOOHOCTh ~ TOBapa. DakTopbl, ONpEleNsIoNMe KOHKYPEHTOCIOCOOHOCTh
npennpusaTs ¥ ToBapa. Mojaens KoHKypeHTocriocoonoctn Maiikna [Toprepa. Hay4nbie moaxoasl
K OIICHKE KOHKYPEHTOCIIOCOOHOCTH. MeTO bl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH:KaYeCTBEHHbBIE U
KOJIMYECTBEHHbIE (3KOHOMHUYeckue). [lokasatenu KOHKYpEHTOCIIOCOOHOCTU: €IMHUYHBIE,
UTOTOBBIE W KOMIUJIEKCHBbIE. Pacdyer KoHKypeHTOcmocoOHOocTH MeTonoMm mnpoduiei. I[lytu
MOBBIIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH MPEINpPUATHI Typu3Ma W TOCTHHUYHO-PECTOPAHHOTO
ousneca. Ilpomecc mpunsTHs pemieHHS O MOKynke. DakTOpbl, BIUAIIINE HA TOBEICHUE
KOHE4YHOro norpedurens. OneHka MoTpeOHOCTEH C MO3UIUM MOTHBALMH, NOTPEOUTEIHCKOTO
MOBEICHUA M palMoHAIbHOrO mnoTpednenus. Knaccudukanus notpeduteneid B TypU3ME.
HccenenoBanue nporecca NpUHATHE PELICHUS O IMIOKYIIKE B TYPU3ME U TOCTHHUYHO-PECTOPAHHOIO
O6uzHeca. Beibop Tuna nmotpebuteneit ¢ yueToM cerMeHTUPOBaHUs pbIiHKA. OCHOBHBIE KPUTEPUU
CETMCHTUPOBAHUS:  reorpapuueckuii,  JaeMorpauyueckuii,  COIHAIBHO-3KOHOMHUYCCKHIA,
ncuxorpadpuyeckuii. Beibop MeTo10B peiHOUHOM cermeHTanuu. Kinaccudukanus neneBbix rpynmn
Ha PBIHKE TYPU3Ma U TOCTUHUYHO-PECTOPAHHOTO CEPBUCA.

@opMbl U METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
texHonoruu: Jlekmusa: Tema 2 OVK, Ilpaktuka: ['pynmoBble TEXHOJIOTHH, Yy4YacTHUE B
JTUCKYCCHH/3CCe, TTOATOTOBKA MYJIbTUMEINWHBIX TPE3EHTAIINM, PEIICHNE CUTYAIlHOHHBIX 3a7ay.

Bunapl camocTosTensHON MOATOTOBKH CTYAEHTOB MO Teme: 3amaHus 1o teme 2 OVK
Moodle, TectupoBanue st CaMOIIPOBEPKH 2.

Tema 3 Cywmnocmv moeapa 6 mapkemumuee. Llena xkax uncmpymenm mapremuHza.
Tosapoosuoicenue, cobim u cepsuc 8 MapKemuH2080uU 0esImeIbHOCIU.

Coneprxanue TeMbl: [loHsITHE U ypOBHU TOBapa B TypU3ME U UHIYCTPUU TOCTEIPUUMCTBA:
¢uznyeckue CBOWCTBA TOBapa, yIOBJIETBOPEHHE MOTPEOHOCTH TOBAPOM MM YCIYroW, TOBap
(yciyra) B peaJibHOM HCIIOJIHEHUH, TOBap ¢ MojkperuieHneM. OCOOEHHOCTH yCIyTy Kak TOBapa.
ITonsgarue >XxN3HEHHOTO IUKJIa TOBapa, 9Tallbl JKU3HCHHOTO LWKJIA, BUABI ITPOABJICHUA )KU3HCHHOI'O
[UKIIA C YY4EeTOM CHENU(PUUYECKHX XapaKTEPUCTUK ToBapa (YCIYrH) B TypuU3Me€ U TOCTHHHYHO-
pectopanHoM Ou3Hece. ToBapHas MOIUTHKA KaK O YHKIUS MapKETUHTa IPEANPUATUS TypU3Ma
¥ TOCTHHUYHO-PECTOPAHHOTO Ou3Heca. DopMUPOBaHNE aCCOPTHUMEHTA B TypU3Me U MHAYCTPUU
TOCTCIIPUUMCTBA. MapKCTI/IHFOBI:Ie METOABbI pa3pa60TKH TYPUCTCKOTO W TOCTUHHYHO-
pectopanHoro ToBapa (yciyru). Llena kak anemMeHT KomIuiekca MmapketuHra. [Ipomecce pazpaboTku
cTpateruii I1ieHooOpa3oBaHus. BHemHue ¢akTtopsl mporecca IeHooOpazoBanus. lLlenun
[IEHOOOpa30BaHus: MaKCUMM3alMs cObITa, MaKCHMHU3alMs MPUOBUIH, BbDKHMBaHUE. BapwaHThbI
IIEHOBBLIX CTpaTel"I/Iﬁ Ha 9Talc XU3HCHHOI'0 IHUKJIa IIPOJYKTa. 3anaTHBIe N PBIHOYHBIC MCTOABI
neHooOpazoBanus.  DakTOpel  ATACTUYHOCTH  COpoca TMPU  HUCHOIB30BaHUU  METOJa
NOTPeOUTENHCKOM OIeHKH. Vcnonp30BaHne €IUHUYHOIO MOKa3aTessi KOHKYPEHTOCIIOCOOHOCTH
Mo I[eHe MpH HCIOJIB30BAaHMM METOJa KOHKYypeHTHoro ananuza. [uddepenumanus 1meH Ha
TYpPUCTCKHE M TOCTMHUYHO-PECTOPAaHHbIE TMPOAYKThl U ycayrd. CyniHOCTh COBITOBOM
JEeSTENIbHOCTH MPEANPUATHI TypHU3Ma U UHIYCTPUH rocTepuuMcTBa. GopMUpOBaHUEe COBITOBON



CTpaTerud MPENNpHUsATAS TypuU3Ma M TOCTUHMYHO-PECTOpaHHOTO  cepBuca. Kananbl
pacnpocTpaHeHHs TYPUCTCKUX TOBAPOB U YCIIYT, YPOBHH KaHaioB. DOpMBI U METO/IbI peau3alun
TyprpoaykTa. CriocoObl U METO/BI peanu3anuu (cobiTa) Typrpoaykra. CucreMa pacrpeacieHus
B UHAYCTPUH FOCTEIPUUMCTBA.

@opMBI ¥ METOJIBI TPOBEACHHS 3aHITHHA 1O TEMe, MPUMEHSEMbICe 00pa30BaATEIbHBIC
texnonmoruu: Jlexkumsa: Tema 3 DVK, Ilpaktuka: IIpoekTHas TeXHOJOrUs, MOJATOTOBKA
AHATUTUYCCKUX UCCIICIOBAaHUH / MPOEKTOB, ACIIOBAs UTpa.

Buasl camocTosiTeIbHOM MOATOTOBKM CTYAEHTOB IO TeMe: 3aganus no teme 3 OVK
Moodle, TectupoBanue ajisi CaMOIIPOBEPKH 3.

Tema 4 Mapkemuneosble KOMMYHUKAYUYU HA NPEONPUAMUAX MYPUSMA U 20CMUHUYHO-
pecmopannozo cepsuca Mapkemuneogoe naanuposanue Ha npeonpusmuu Opeanuzayusl
MapKemuH20601l 0essmeIbHOCHU 8 NPEONPUAMUL.

Conepxanne Templ: [loHATHE MapKETHHIOBBIX KOMMYHMKalUUMWd B TypusMe. Mozeinb
MapKEeTUHTOBOW KOMMyHHKamuu. Kiaccupukanuss MapKeTHHTOBBIX KOMMYHHUKALMH B
3aBUCUMOCTH OT II€JIM, CPEACTB Ieperadd MHPOPMALUH, KU3HEHHOTO IMKJIA MPOIYKTa U T.1.
Pexnama: Bunel, GpyHkum, TpeboBaHus K pekigame. OpraHu3amus peKjIaMHOW NesSTeTbHOCTH B
komnanuu. IIpouecc pexnamuHoro miuaHupoBanusi. OueHka 3¢ ¢pexkTUBHOCTH pekinaMbl. PR —
obmecTBeHHble cBsi3U. [lpuHnmnel U meroasl PR. OOmiecTBeHHBIE CBSI3M B (OPMHPOBAHUU
UMHJDKa KOMIIAaHUU. BHelHss u BHYyTpeHHss cpeaa umuka. CTumynupoBaHue cObiTa U JTMYHbIE
npoaaxu. Dopmbl, METO/IbI, OCOOCHHOCTH MPOSBICHUS HA MPEIIPUATHIX Typr3Ma i TOCTUHUYHO-
pecTopaHHOro cepsuca. Poiab MapKeTMHIOBOIO IUIAHUPOBAHUS B COLMAIBHO-3KOHOMHUYECKOM
IUTAHUPOBAHUM NPEANPUATHSA. Buabl MapKeTHHIOBOTO IJ1aHa: MEPCIEKTUBHOE (CTPATErHUECKOe)
U TakTU4eckoe IulaHupoBaHue. Kilaccudukaums wmapkeTHHroBbIx crpateruil. Ilpouecc
CTPaTern4yecKoro IUIAHUPOBAHMS: aHAINW3 BHEIIHEH Cpesl, LeNu, MOpTQoIno-aHaIu3, OLEHKa
CTPATErMUECKOro MOJIOKEHMs, aHAIM3 albTEPHATHUBHBIX CTpPATETHl, BHIOOp CTpaTerdu poOCTa.
CopnepxaHue MapKETHMHIOBOI'O IJIaHA M MapKETMHIOBOM mporpammsel. Pa3pabOoTka Orompkera
MapKeTHHra. MapKeTHUHIOBbIi KOHTPOJb. l3MeHeHue ponu MapkeTMHra B OpraHM3alUu:
MapKETUHT Kak (DYHKIMS pacnpeieNeHus, MAPKETHHT KaK (YHKIHS MPOJaKH, MAPKETUHT Kak
CaMOCTOsITeNIbHAs CiIy’)k0a, MapKEeTUHI Kak TjaBHasg (YHKUMsS KoMmaHuu. OpraHu3alllOHHBIE
aCHeKThl pa3BUTUs MapkeTHHra. OpraHu3alMOHHBIE CTPYKTYpbl MapkeTuHra. ®dakTtopbl u
IIPUHLIMIIBI OPTaHU3alUN MApKETUHIOBOW CTPYKTYPBI IPEATIPUATHS.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekmusa: Tema 4 OVK, Ilpakrtuka: I'pynmoBele TEXHOJIOTHH, Yy4YacTHE B
JUCKYCCHUH/3CCe, MTOATOTOBKA MYJIbTUMEIUNHBIX IPE3CHTALUN, PEILICHNE CUTYallMOHHBIX 3a7ay.

Bunel camocTOATENBHON NOATOTOBKM CTYIEHTOB IO TeMe: 3ajgaHus no teme 4 OVK
Moodle, TectupoBanue 115 caMOIIpOBEPKH 4.

5 Meroauyeckne YykKazaHusi AJdsl O0y4AIOIIMXCH MO M3YYEHHI0 M Ppeaju3aluu
AUCHUIJIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHZANWHM O0YYAlOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W TIO
o0ecrne4eHn 0 CaMOCTOSITeJIbHOM padoThI

Kparkue MeToanyecKkue yKa3aHusi 10 MOATOTOBKEe K CEMHHAPCKUM 3aHATHSAM:

YcnenrHoe ocBOeHUE AMCHUIUIMHBI TPEATNONIaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATHSAX ayTUTOPHOM (OPMBI: JIGKIIMA W TPAKTHKH, BBIMOJIHEHHUE AaTTECTAllMOHHBIX
MepOoNpHUATHHA, 3PPEKTUBHYIO CAMOCTOATENbHYIO paboTy.

B mpomecce wm3ydeHUs AUCHUIUIAHBI CTYACHTY HEOOXOAMMO OPHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYI0O TPOPAaOOTKy JIEKIIMOHHOTO MaTepHuaia, MOATOTOBKY K MPAaKTHYECKUM
3aHATHSM, HANWCAaHUE AHAIWTUYECKOTO WCCICIOBAHUS, BBITOJHEHHE MYJIbTHUMEIMIHBIX



IpE3CHTAlMN, pelIeHHe Kelc-3aJaul, CHUTYAlMOHHBIX 3a7ad, CaMOCTOSATEIbHOE H3ydeHUE
HEKOTOPBIX Pa3eiIOB Kypca.

JUist mpoBeIeHNUS 3aHATHI JIGKIIMOHHOTO THITA UCIIOJIB3YIOTCS YUeOHO-HATJIATHbIE TOCOOus
B (opme: mpe3eHTAMOHHBIE MaTepuaibl, ayauo/BHAEO-MaTepuaibl, OOECIeUnBaOIINE
TEMaTUYECKHE WIUIIOCTPAIMHU, COOTBETCTBYIOLINE TEMaM JIEKIUH, IPEACTABICHHBIM B IIYHKTE 5
HacTosmen PII/I.

MeTtoauyeckue peKOMeHAalMHU 110 00ecreYeHNI0 CAaMOCTOSATEeIbHOI padoThI

TpeboBanus 1o TekyeMy KOHTPOJIIO:

[IpakTuueckue 3aHATHS IPOBOAITCS IO OTIAEIbHBIM TeMaM JUCUUILIMHBL OlleHHBaHUE
IpOUCXOIUT B (hopme Auckyccuu/scce. s MOAroTOBKM K CEMUHApY, CTYACHTY HEOOXOAUMO
M3Y4YUTh MaTepHaj pEeKOMEHI0BAHHBIX HCTOYHUKOB

[Tpumepnsie Tembl npeactasiensl B DOC.

TemaTnka MyJbTUMeIMIAHBIX NPe3eHTALUI

Mudoau3zaiiH rocTenpUIMCTBA TYPUCTCKOTO MPEAIPUSTHSL.

Wmux (rutanupoBaHue, pOpMHUPOBAHUE, TPOJABUKEHUE) TYPUCTCKOTO MIPEIIPUATHSL.

VM HHOBalIMOHHBIE METOIBI CTUMYJIMpOoBaHus crpoca B UI'nT.

Topropast Mapka TypUCTCKOI'O MPEANPUSTHUS.

Hcnons3oBanne cucreMHoro ausaitna B UI'uT.

[Tponiecc 06paboTKy MHPOPMALIUH TOTPEOUTENIEM U €r0 MAPKETUHIOBOE 3HAYCHHUE.

Bocnpusitre, ero KOMIOHEHTHI B POJIb B 00paboTKe HHPOPMALIUHU TTIOTPEOUTEIIEM.

XapaKTepUCTUKU CTUMYJIOB U UX UCIIOJIb30BaHUE B BOCIIPUATUH MapKETUHIOBBIX

COOOLICHUH.

9. VmnpaBieHue 3KCo3ue 1 BHUIMaHUEM B TOTPEOUTENBECKOM BOCIIPUSATHH.

10. ®akTOpBI HHTEPIIPETAIIMA MAPKETUHTOBBIX COOOIICHUI.

11. Metob! yciioBHOM pediiekcuu B 00y4eHUH MOTPEeOUTENECH.

12. MeTonbl KOTHUTUBHOTO O0YYEHHS, METO/I MOJICIIMPOBAHUS U UX UCTIOIb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTHKU O0yYEHHS MOTPEOUTENEH.

14. [TamsATh, €€ BU/IBI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOILIEHUSX.

15. Cxema motuBanyu. MOTHBBI IOBEACHUS NOTpeOUTENEH, X BUABI U UCIIOIb30BAHUE B

16. mapkeruHre.

17. MHOXeCcTBO MOTHBOB M MOTHBALIMOHHBIH KOH(JIUKT: HCIIOJIb30BaHHE B MPOIBUKEHUN

18. ToBapa/yciyru/uznen.

19. JIuyHOCTb U €€ 3HaYeHHE B MOTPEOUTENHCKOM MOBEICHUN. DMOIMU U UX UCIIOJIb30BaHNE
B

20. MapKeTuHTe.

21. KuzHeHHBII CTHIIb TOTPEOUTENIEH U €T0 MOJIEIH.

22. UndopManoHHbIe TEXHOJIOTUN B MAPKETHHTE MPOIaXK.

23. CeTeBoii MApKETHUHT MIPOJIAXK.

LNk~ WNE

Kparkue MeToanuyeckue yKa3zaHus:

Metoauueckie peKOMEHJAlMU MO CaMOCTOSITEIbHOM IMOATOTOBKE JOKIJIAZ0B B (opme
MPE3EHTALNM:

JlokJam TOKEH COCTOSITh M3 BBEICHHUS, OCHOBHOM YaCTH 1 3aKIIOUCHHS, OOITUM 00beMOM
5 — 7 mevaTHbIX CTpaHHUL, IPOJOKUTENLHOCTRIO He Oosiee 5 MuHyT. [Ipe3enTanus gomKHa ObITh
MuHUMYM 10-15 craiinos.

IIpu BbIOOpe TEeMbl JOKJIaga OOYYAIOUIUIICS OPHUEHTHPYETCS Ha Kpyr CBOMX
po(hecCHOHANBHBIX MHTEPECOB, a TAaKXKE TEMATHUKY MPAKTHUYECKOIO 3aHATHSA, COCTABISET IJIaH,
KOTOPBII BKIIIOYAET BBEJCHNUE, OCHOBHYIO YacTh M 3aKitoueHue. [1maH jkenarenbHO CorliacoBaTh
C IperojaBaTeseM Ha MHIWBUYaJbHOW KOHCYyNbTaluu. Bo BBeeHHH 0OOCHOBBIBAETCS BHIOOD
JAHHOM TEeMBl C TOYKM 3peHUs €€ aKTyaJlbHOCTH, M3JIaraloTcsi Leidb W 3aJa4d  paboThl,
O6ubauorpaduueckoe omMcaHue BOMPOCOB TeMbl. B OCHOBHOM 4acTH pacKpbIBalOTCS BOIMPOCHI,



KOTOpBbIE, IO MHEHHUIO aBTOPA, 1IeJIECO00Pa3HO OCBETUTH B padoTe. IIpu 3ToM ciieyeT yunThiBaTh
OCOOCHHOCTH H3JIOKEHUS MaTepuaja B JOKJIagaxX PErnpoayKTHBHBIX (JIOKIa/lax-KOHCIEKTaX U
JIOKJIaaX-pe3toMe) U IPOIYKTUBHBIX (JTOKIaAax-0030pax U JOKIagax-10K1a/1ax) U He JOIYCKATh
JOCTIOBHOW  MEpenucKd  TEeKCTOB M3  yueOHUKOB. PedepupoBanue  mpezmnosaraer
WHTEJUICKTYAJIbHBI TBOPYECKUM IIPOLECC, BKIIOYAIOIIMK OCMBICICHHE TEKCTa, AHAJIUTUKO-
CHUHTETHUYECKOe npeoldpa3zoBaHre HHPOPMALIMK U CO3JaHHE HOBOTO TEKCTa. B 3akiitoueHuu aBTop
JIeNIaeT BBIBOJBI IO TeMe. B KoHIle pabOoThl IPUBOIUTCS CIIUCOK UCTIOIB30BAHHBIX HCTOYHUKOB.

PexoMenayemas Jloruka mocTpoeHUs JOKIaJa: BHavaje clelyeT MOKa3aTb 3HAYUMOCTh
paccMaTpuBaeMoOi MpoOJIeMBbl B IIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJIHOM
3HayeHnH. Ha BTOpoMm 3Tame cienyer CTpyKTypHpOBaTh camy MpoOjieMy: MPUYHHBI IEPBOIO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC NpPOOJIEeMbl M €€ IOCIEACTBUS: OJIM3KHE, OXXKHUIaeMBbIe,
U3BECTHBIC; U OTJAICHHbIE, paHee He u3ydeHHble. Ha aTom atamne pekomenayem GhopMaan3zoBaTh
PEe3ybTATHI C TOMOIIBIO TAKHX CITOCOO0B, KaK AUarpaMma «CpOJICTBay, «CBS3€i», U UX aHAJIOTOB.
Ha tperbem otTame aBTOpy cieayeT c(OKycHpoBaTh BHHUMAaHHME Ha OJHOM KOHKPETHOM,
CpaBHUTENHFHO 000COOJICHHON MPUYMHE BOSHUKHOBEHHSI TPOOIIEMBI, PACCMOTPETH €€ JeTaIbHO, U
MPEJIOKUTH CBOM OCOOBIN (paHee He pa3pabOTaHHBINA) BapuaHT pelleHHs. 3aBepliasi JOKIa,
ClIelyeT MOoKa3aTh — KaKUe MOCIEACTBUS OYAET UMETh IPEIOKEHHOE aBTOPOM peIlIeHKE, CHavalia
B «y3KOMY», 3aT€M B «IIMPOKOM)» KOHTEKCTE (9TO MO3BOJISET «3aKOJIbIIEBAThY TEMY, BEPHYTHCS K
Hayary J0KJa/ia — MOCTAHOBKE MPOOJIEMBI).

TemaTtuka JOKJIaJOB HE HCYEPIBIBACTCS TEMaMH, MPHUBEACHHBIMH B Iporpamme
mucuuruinHel. CTYAEHT BrpaBe chOpPMYIHpPOBATH COOCTBEHHYIO TeMy. Tema okHA OBITH
yTBEpXkKACHA MpernoaBaTesieM 3a01aroBpeMeHHo, 10 Havyalla BBIMOJIHEHUS PabOThlI.

Kparkue Meronmyeckue yka3aHusi M0 NOArOTOBKE K PeMIEHHI0 CHTYAlMOHHBIX
3a/1a4:

CuTyaloHHBIE 3a]1a4d TO3BOJIIIOT CTYACHTY OCBaMBATh MHTEIUICKTYAJIbHBIC ONEpPAIHH
MocleIoBaTebHO B Tpoliecce padoThl ¢ HH(OpManuen: O3HAKOMIIGHHE — MOHMMAaHUE —
NpUMEHEHHE — aHalIu3 — CUHTE3 — oneHka. Cnenmduka cUTyalMOHHOW 3a7auu 3aKJII04aeTcs B
TOM, YTO OHA HOCHUT SPKO BBIPXKEHHBIM MPaKTUKO-OPUEHTUPOBAHHBIN XapakTep, HO IJs ee
pelieHus HeoOXOJUMO KOHKPETHOE MPEIMETHOE 3HaHUE. 3adacTyio TpeOyeTcsi 3HaHHe
HECKOJIbKUX Y4eOHbIX mpeaMeToB. [Ipu pemieHuu CHUTYyallMOHHBIX 3a/lad  HEoOXOJUMO
UCTIOJIB30BaTh PEKOMEHIyeMbIE€ HCTOUHUKHU

Kparkue MeToanyeckne yKa3aHus N0 MOATOTOBKe AHAJMTHYECKHX MCCJIe0BAHUI /
MPOEKTOB:

ITonroToBka mpoekTa mopy4daercst TBopueckoil rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YY4aCTHUKOB TBOPUYECKON TIpyMNIbl HopydyaeTcss pa3paboTka OJHOrO M3 pas3fenoB. B memsax
KOHTPOJIA 3a paboTOH BEIOMpAETCsl pyKOBOAUTENb TBOPUECKOM IPYIIIbI.

[TonroToBKa MPOXOANUT TPH OCHOBHBIX CTYIICHH:

- IlpenBaputenvHas paGota - moAdOp MarepuanoB, WX u3ydeHHe (T. €. Mpolecc
HAKOIUICHUS 3HaHUU 1O JaHHOU TeMe, ONpeIesIeHNe 1IeJIU U 3aja4).

- HenocpezncTtBeHHOe HalMcaHWE MCCIIEOBAHUS BKIIIOYAeT B ceOs: COCTaBIIEHHE IUIaHA
uccie0BaHus; 00paboTKy (PakTUUeCKOro marepuaia; paboTy Haja CcolepKaHUEM, OCHOBHOM
YaCThI0, COCTOSILEH U3 HECKOJIIBKMX OCHOBHBIX BOIIPOCOB.

- 3aKII0YUTENbHAs CTYIEHD - IPUEM (3alluTa) UCCIIeI0BAaHUS.

B pe3ynbrare npoeKTHpOBaHUs JOIHKHBI OBITh MOTyYEHBI CIEAYIOIINE PEe3YIbTaTh:

1) Odbopmiiennsiit pedepar mo TpedoBanusim CTO BI'YIC ¢ cobmoaeHneM aHTHILIaruaTa
ot 50%;

2) [IpesenTanus

TemaTnka aHATMTHYECKUX UCCJIEI0BAHNI / IPOEKTOB

1. AHanu3 BOCTPEOOBAaHHOCTH AKCTPEMAIIbHBIX/KYIbTYPHO-
MI03HABATENbHBIX/PEKPEAIMOHHBIX TYPOB;

2. ANTOPUTM TIOBBIIICHUS HABBIKOB TPOJAX COTPYTHHKOB IPOW3BOJBHO BBHIOPAHHOMN
TypKoMIiaHuu BragusocToka no tenedony;



3. OueHka OTHOIICHHUS MOTpeOuTeNedl K IIeHaM Ha YCIYTU NPOU3BOJBHO BHIOPAHHOM
TypkoMnaHuu BiaguBocToka;

4. ComnocTaBUTENbHBIM aHaIM3 NOTPEOHOCTEN KIMEHTOB Typkommnanuil [Ipumopckoro
Kpasi;

5. HccrnenoBaHue TEXHOJIOTMH IPOAAXK, HCIIOIb3YEMBIX Ha MNPEANPUATUAX TypU3Ma
r.BaaguBocTok.

6. HaGmronenue 3a kauecTBOM OOCTYKHBaHUS KIMEHTOB B TYPUCTUYECKON KOMITAaHUH.

7. llporHo3 maHa MpoJa)x Ha MecCAll MPOU3BOJIBHO BBIOPAHHON TYPKOMIIAHUU
BuianuBocroka.

8. XapakTepucTHKa HCIOJIb3YEMbIX MAPKETHHIOBBIX KOHLEMNLUHUA B TYypUCTHYECKOU
KOMIIaHUH.

YK Moodle — «B3aumopaeiicrBue ¢ noTrpedUTeJAMH B TypU3Me M HHIAYCTPUM
roCTEeNPHUMCTBA»

Kparkue meronnueckue ykazaHust

Ha caiite BI'YDC — pecypchl-cuctemMa 3JIeKTpOHHOTO oOyueHusi - B3ammopeicTBue ¢
NOTPEOUTENSIMU B TypU3ME U MHIYCTPUHU rocrenpuumMcTBa. CucTema 3JIeKTPOHHOTO O0Y4YEeHHUS
MO3BOJIIET CTYACHTY CaMOCTOSITENIbHO M3yYUTh Marepual Mo TeMaM 1-4 JUCHUIUIMHBI U
BBIMIOJTHUTh HEOOXOIMMBIN TepeueHb 3afanuii. CTyAeHTy Mocie MPOBEISHUS KaXI0H JEeKIUU
HEO0OXO0IUMO 3alTH Ha CAWT AJIEKTPOHHOI'O OOYUEHUS U BBIIOJIHUTh IPEICTABICHHBIN 110 KaX 101
TeMe OmpeneNnéHHbIN mnepedeHb 3amaHuii B Moodle. BeimonHenHble 3amaHusi 00ydaromuncs
IIPEAOCTABIIAET IPENOIABATEII0 HAa IPOBEPKY HA CEMUHAPE, 32 UCKIIFOUEHUEM TECTOBBIX 3a/1aHUM.
HToroBsie pe3ynabTaThl CTYJCHTOB 3a BhINIOJMHEHHE 3a1aHuil B Moodle mpenogaBarens olieHUBaeT
U OrJjlalaeT CTYJAEHTY Ha arTecTauuoHHOW Hexaene. CTyAeHTy, BOBPEMS HE BBINOJIHHUBIIEMY
3aganusi B Moodle mo ompenenéHHON Teme, MO YBaXHUTEIbHOW MPUUYMHE U TPU YCIOBUU
IIPEIOCTABJICHUSI COOTBETCTBYIOLEIO JOKYMEHTA, pa3peliaeTcsi B YCTAHOBJIEHHBI CpOK
npopaboTarh 3a/laHus B paMKaxX JaHHOW Tembl. MToroBbie Oasuibl 3a BBINOJTHEHUS 3a/laHUN B
Moodle paccunTBHIBAIOTCS MPEMOAABATENSAM ISl  KaXIOrO CTyAEHTa WHAMBHUIYAIbHO U
BBICTABIISIETCS IPOLIEHTHOE COOTHOIIIEHUE OT O0IIIero 4yrcia 06aios.

5.2 OcobeHHocTn opraHuzauuu O0y4YeHUs] I JIML € OrPAHMYEHHBIMH BO3MOKHOCTAMM
310POBbSI U HHBAJIM/I0B

[Tpu HEOOXOAMMOCTH 00YHAIOIITUMCS U3 YHUCIIA JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU
3JI0POBbSI U MHBAITUJIOB (I10 3asIBIICHHIO O0YYAOIIET0Cs ) TIPEAOCTABIISETCS yueOHast
uH(popMalus B JOCTYNHBIX (pOpMaxX C yUETOM MX UHAUBUAYAIbHBIX CUXO(PU3UUECKUX
0COOEHHOCTEH:

- JUIs JIULL C HAPYLIEHUSIMU 3pEHUS: B IeUaTHOU (hopMe yBETMUEHHBIM LIPUPTOM; B popMme
JIEKTPOHHOIO  JOKYMEHTAa; UHAUBUAYAJIbHbIE  KOHCYJIbTAllUU C  TpUBJICYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUSI, KOHCYIbTALIMH U JP.

- 17151 ML C HApYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 3IeKTPOHHOTO IOKYMEHTA;
UHAMBHUAYaJIbHbIE KOHCYJNbTAIUM C TPUBJIEUEHUEM CYpAONEPEBOJUMKA; WHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIBTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OMIOPHO-JBUTATEILHOTO afnmapara: B ne4atHoii oopme; B popme
JIEKTPOHHOI'O JOKYMEHTA; MHINBUyaJIbHBIE 3aJJaHUs, KOHCYJIBTALlUU U JIp.

6 ®oH/I OLIEHOYHBIX CPEACTB JIs POBEJICHUsS TEKYLIEero KOHTPOJISI U MPOMeKYTOYHOMN
arrecTauMu 00y4aromMXCcs N0 JMCUMILIHHE (MOTYJII0)

B cootBerctBun ¢ tpeboBanumsmu DPI'OC BO mns arrecranmm 0Oydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIIKEHUN IUIAHUPYEMBIM pe3yibTaraM OOYYEeHHS T10
JTUCIUTIINHE (MOIYJTI0) CO3/1aHbl (POH/IBI OIEHOYHBIX CPENCTB. THUMOBBIE KOHTPOJIbHBIC 3a/IaHMUS,



METOJMYECKUE MaTepuaibl, ONPEACIAIOINE MPOLUEAYpPhl OLEHUBAHUSA 3HAHUM, YMEHMH U
HABBIKOB, a TAKXKe KPUTEPUH U ITOKA3aTeNU, HEOOXOAUMbIE /ISl OLIEHKH 3HaHUH, yMEHUH, HAaBBIKOB
U XapakTepu3ylolme JTanbl (HOPMUPOBAHHMS KOMIETEHIMA B MpoIecce OCBOCHUS
o0pa3oBaTeNbHOI MporpamMmsl, npeactasiiensl B [Ipunoxenun 1.

7 Y4eO6HO-MeTOAMUYECKOEe M HHPOPMALMOHHOE 0o0ecnieuyeHue TUCIHUILINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa
1. Jenbro, B.B. Teopuss moTpeOUTEILCKOrO0 IMOBEACHUS : YY€OHHMK I BY30B /

B. B. lenbroB. — MockBa: MznatensctBo  Opaiir, 2026. — 117c.—  (Bricuee
obpazoBanue). — ISBN 978-5-534-18271-2. — Tekct : snexrponHbiid // OOpa3zoBarenbHas
wiatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/589548 (mata oOparienus:
19.05.2026).

2. IloBenenue norpedureneii : yueoHuk / O.H. PomanenkoBa. — Mocksa : By3zoBckuit
yaeOnuk : MHOPA-M, 2026. — 320 c. - ISBN 978-5-9558-0404-0. - TekcT : 31eKTpOHHBIH. -
URL: https://znanium.ru/catalog/product/2222254 (nara obpamenus: 31.05.2026)

3. Peokukos, C. H. [ToBeaenue notpeduteneit B undpoBoii cpese : ydeOHUK A7 By30B /
C. H. PerxukoB. — Mocksa : 3narenbcko-ToproBas kopriopanus «/lamkos u K°», 2025. - 412 c.
— ISBN 978-5-394-06169-1. - Tekcr : 3JICKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2227371 (nara obpamenus: 31.05.2026)

7.2  Jlonoanumenvnasa tumepamypa

1. WuTerpupoBaHHbie KOMMYHHKAITUH: MaccoBbie KOMMYHHKAITUU u
MeAHuariaHupoBaHue : YueOHuK [DnexTponHslii pecypc] : Jamxos u K, 2018 - 486 - Pexxum
nocrymna: https://znanium.com/catalog/document?id=358566

2. Tlpodeccuonanpusiii noptan www.TourDom.ru - Pexxum noctyna: www.TourDom.ru

3. Cyxapes, O. C. OyHKIMOHAIBHBIA W MHTEPHET-MapKeTHHr : MoHorpadus / O. C.
Cyxapes, H. B. Kypmanos, K. P. MenbkoBckas. — Mocksa : KYPC : UHOPA-M, 2024. — 345
c. — (Hayka). - |ISBN 978-5-905554-33-9. - Tekcr : oanekrponHsid. - URL:
https://znanium.com/catalog/product/2117126 ([{ata oopamienus - 05.09.2025)

7.3 Pecypcor ungpopmayuonno-menekommynukayuonnoi cemu ""Humepnem',
6KI0uas npogeccuonanvuvlie 06a3bl OAHHBIX U UHPOPMAUUOHHO-CRPAGOUHDIE
cucmemul (npu HeodX00UMOCmMU):

1. O6pazoBarensHas miathpopma "FOPANT"

2. DOmnektponHas Oubmmorteunass cucreMa ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

3. DnekrponHO-OMOMMOTEeYHAs cucteMa "ZNANIUM.COM"

4. Open Academic Journals Index (OAJI). [Ipodeccuonanbhuas 6a3a maHHbIX - Pexxum
noctyma: http://oaji.net/

5. Ilpesunmentckas Oubnuoreka wum. b.H.Enpimna (0a3a [maHHBIX —pa3iHuHBIX
npodecCHOHANIBHBIX 00acTeil) - Pexxum gocryna: https://www.prlib.ru/

6. Hudopmannonno-crpaBounas cucrema "Koncymbrant Ilmoc" - Pexum poctyna:
http://www.consultant.ru/

8 MarepuajbHo-TexHHYECKOe oO0ecrevyeHHe IUCHUIVIMHBI (MOAYJsl) W INepeveHb
HH(POPMANMOHHBIX TEXHOJIOIHH, MCIOJb3YEMbIX NPH OCYLIECTBICHHH 00pPa30BATEJIbHOIO
npouecca no JMCHUIVINHE (MOAYJII0), BKJIOYAasl epeYeHb NPOrpaMMHOro odecrev4eHust

OcHOBHOE 000pYIOBaHUE:




e Monutop ob6maunsii 23" LG23CAV42K/mbibs  Genius  Optical  Wheel
npoBoHas/knaBuarypa Genius KB110 npoBognas

e MynbsTuMenuitHbI mpoextop Casio XJ-V2

e DkpaH Projecta 160*160

IIporpammHoe obecneueHue:

o Microsoft Office 2010 Standard Russian




MMWHOBPHAYKHU POCCUMN
BHAI[HBOCTOKCKHVI FOCYI[APCTBEHHI)IPI YHUBEPCUTET
KA®EJIPA TYPU3MA U TOCTUHNUYHO-PECTOPAHHOI'O BU3HECA
@DOH/T OIIEHOYHBIX CPEJICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt

Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

B3AMMO/IEMCTBHUE C IOTPEBUTEJISIMUA B TYPU3ME U UHJYCTPUH
I'OCTEIIPUMMCTBA

Hamnpagsienue u HanpaBieHHOCTH (MIPOdUIIb)
43.03.02 Typusm. MexayHapOIHbIA TYPUCTCKUN OM3HEC

I'ox Habopa Ha OITOII
2023

dopma 00ydeHuUsI
OYHas

Bmagusoctok 2026



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

1 MHOCTPAHHBIX TYPUCTOB

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | IIKB-3 : Cioco6en opranmzoBats 1 | [TKB-3.1k : AHanm3upyeTt moTpeOHOCTH poccuit

(B-TY) poriecc 00CITy>KUBaHUsI POCCUHCKHUX | CKHX M MHOCTPAHHBIX TYPHCTOB Ha peali3yeMbl

€ TYPUCTCKHC MPOAYKTBL

ITIKB-3.2x : Opranusyer npoueccsl 00CIyXHBaH
U ToTpeduTeneil 1 B3auMoJIeHCTBHE C IPOU3BO
JUTENISIMH TYPUCTCKUX ycuyT B Poccun u 3a pyo
€XKOM

Komnerennus cuntaercs: chopMHUPOBAHHOM Ha TaHHOM dTarie B ClIy4ae, eCiIM MoTy4YeHHbIe
pe3yibTaTtel OOydYeHHMs [0 [UCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHUSI PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTrcTBUS IMOJIOKUTENBHON OLIEHKHM KOMIIETEHIMsS Ha JAaHHOM 3Talle CUUTaeTcs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITIKB-3 «CnocobeH opranu3oBaTh mpouecc 00CIyKUBaHUS POCCHUCKUX
U MHOCTPAHHBIX TYPUCTOB)»

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUU

Kon u ¢popmynupoBka HHAMKAT
opa JOCTHXEHHsI KOMIIETCHIINU

Kpurepuu onieHuBaHUS pPe3yNbT
aToB 00y4YeHHUs

[MKB-3.1k : AHanu3upyeT noTp
€0HOCTH POCCHHCKUX M HHOCTP
aHHBIX TYPHCTOB Ha pealin3yeM
b€ TYPUCTCKHE IPOJYKTHI

00BSICHACT CIIEIU(PUKY TPAMOT
0 KOHTAaKTHOT'O B3aUMOJCHCTBU
s ¢ KIIMEHTOM

JIEMOHCTPUPYET TEXHOJIOTUU U
001ue 3aKOHOMEPHOCTH CHUCTE
MBI IPOJIaX B TYPUCTCKON UHAY
CTpHH

[TKB-3.2k : Opraausyer nporiie
CCBI OOCITY)KHBaHUS IOTpeOHTE
Jiell ¥ B3aUMOJIEHCTBUE C MIPOU3
BOJIUTEIISIMHU TYPUCTCKHUX YCITyT
B Poccun u 3a pybexxom

PesynbraTel 00y4yeHNs 10 AUCIMIUINHE
Ko | Tu
I i
pe | pe Pesynprar
3- | 3-
Ta | Ta
y
PIL | ae BBISBIISATH HOTpG6H:)CTH HOTpe6v
1 - I/ITCJI:I, paboTaTh B "KOHTAaKTHOH
o 30HE
PII 3H | TEXHOJIOTHH U O0IIKE 3aKOHOME
3 aH | PHOCTH CHCTEMBI IIPOJIAX B TYP
ue | UCTCKOW MHAYCTpUH
OLIEHUBATh PHIHKH COBITA, TIOTP
eburenel, KIMEHTOB, KOHKYPEH
Pl Ha | ToB B TypucTCKON HHAYCTpHUH,
5 BBl | IPUMEHSTH HHCTPYMEHTHI yIIpa
K BJICHUSI U KOHTPOJIS KauecTBa II
POIYKIMH U yCIIYyT TYyPUCTCKON
JIeSITeTbHOCTH

YMeeT oneHHBaTh PHIHKA COBIT
a, moTpeduTesnei, KIMEHTOB, KO
HKYPEHTOB B TYPHCTCKOH HHIY
CTPHH, IPUMEHSATh HHCTPYMEHT
Bl YIIPABJICHHS U KOHTPOJIS Kaue
CTBa

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3iCiiOM 1 PaGoueii IporpaMmbl TUCHUIIIIMHBL

(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO IUCIHUIUIAHE (MOJTYITIO)



KonTtponupyemsle miaHupyeMble pe3
yIbTaTHl 00yUYeHUS

Kontponupyemsie TeMsl 1

HaumeHoBaHHE OLIECHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC

HUCIUIIIINHBI

Texkymuil KOHTPOJIb

[IpomexxyTouHas aT
TecTauus

Ounas popma 0OydeHUS

PI1 YMeHue : BBIABIATH NOTP
eOHOCTH oTpeduTens, pa
60TaTh B "KOHTAKTHOH 30

He"

1.4. MapkeTHHTOBEIE KOM
MYHHKAIUU Ha TIPEIIpUsL

JlenoBast n/unu pon
eBast urpa

IIpoext

TUSIX TypU3Ma U TOCTHHHY
HO-PECTOPAHHOTO CEPBHUC
a MapKeTHHIOBO€E IIAHUD
OBaHUE Ha IPEANPUATUU
Opranuzanus MapKeTHHT
OBOH JIeSTETBHOCTH B IIpe
JTIPUSITHH.

JemoBas n/umm pon
eBast urpa

Tect

PJ12 HaBrIk : TexHUKOI Oecef
bl C TOTPEOUTENEM TYPHUC

TCKOTO MPOIYKTa

1.4. MapKeTHHIOBBIE KOM
MYHHKAaILlUU Ha IpeAnpus

JlenoBast n/unu pon
eBas urpa

IIpoext

THUAX TypyU3Ma U TOCTUHUY
HO-pECTOPAaHHOTO CEPBUC
a MapKeTI/IHFOBOG IJIaHUup
OBaHUC Ha MPCANPUATUA
OpFaHI/ISaHI/Iﬂ MapKETHUHI
OBOM ACATCIBHOCTHU B IIPC
JTIPUSITUN.

JlenmoBast u/uiu pos
eBas urpa

Tect

3HaHUE : TEXHOJIOTUH U O
O1Ire 3aKOHOMEPHOCTH C

HCTEMBI IIPOAAXK B TYPUCT
CKOU MHIYCTpUHU

PJ13

1.1. CymHocTs 1 coaepx
aHUE TYPHCTCKOI'O M TOCT

Jloknan, cooOmeHn
e

Tect

WHUYHO-PECTOPAHHOTO Ma
pkernHra. CoBpeMeHHas
KOHLICTIMS MapKETHHTA.

Dcce

Tect

1.2. KommiekcHble uccne
JIOBaHUs phIHKa ycyr. K

Jlokiaza, cooOIeHH
e

Tect

OHKYPEHTOCIIOCOOHOCTh U
MyTH €¢ MOBBIMICHUs. AHa
T3 oTpeduTeNnei ycimyr
NPEANPUATHI TypU3Ma U
TOCTUHUYHO-PECTOPAHHOT
0 Ou3Heca .

Occe

Tect

1.3. CyuiHocTh TOBapa B
MapkeTuHre. llena xak nH

Joxman, cooOmeHu
e

Tect

CTPYMEHT MapkeTuHra. T
OBapOBIDKEHHUE, COBIT U
CEPBHUC B MAPKETUHTOBOI
JIESITEIBHOCTH.

Occe

Tect

1.4. MapKeTHHIOBBIE KOM
MYHUKAI[IH Ha TIpeInpus

Jlokiaz, cooOIIeHH
e

Tect

THUAX TypyU3Ma U TOCTUHUY
HO-PECTOPAHHOI'0 CEPBUC
a MapKCTI/IHFOBOC IJIaHUup
OBaHUC Ha MPCANPUATUA
OpFaHI/BaHI/IH MapKETHUHI
OBOM ACATCIILHOCTHU B IIPE
JIIPUSITUHN.

Dcce

Tect

P4 YMeHwue : BBIOUpaTh U 1Mp
UMEHATH 3P EKTHBHBIE T
€XHOJIOTHH TPOJIaXK; UCTIO
JIb30BaTh KOMMYHHUKATHB
Hble 1 HHOPMAIIOHHBIE

TEXHOJIOTUH IIPU peanu3a

1.1. CymHOCTb U ConepK

JlenoBast n/unu pon
eBast urpa

IIpoext

aHMe TYPHUCTCKOTO U TOCT
HWHUYHO-PECTOPAHHOTO Ma
pketuHra. CoBpeMeHHas

JlenoBas u/unm poa
eBas urpa

Tect

KOHIICIIIUA MAPKETUHTIA.

Keiic-3agaua

IIpoext




LMW TYPUCTCKOTO MPOJYK
Ta;

1.2. KommuiekcHble uccine
JIOBaHMs pbIHKa ycuyr. K
OHKYPEHTOCIIOCOOHOCTH U
ITyTH €€ MOBBIIICHU. AHa
JU3 TOTpeduTeNnet ycimyr
NPEANPUATHH TypU3Ma U
TOCTHHHYHO-PECTOPAHHOT
o OuzHeca .

1.3. CymHocTs TOBapa B
MapkeTuHre. l{ena xak nH
CTPYMEHT MapKkeTuHra. T
OBapOJIBI)XEHUE, COBIT U
CEepBHUC B MAPKETHHIOBOI
JeATEITEHOCTH.

PS5

HaBbIk : OLIeHUBATh PBIHK
U cObITa, MOTpeduTeNe,
KJINEHTOB, KOHKYPEHTOB B
TYPUCTCKOU UHIYCTPUH,
MIPUMEHSTh HHCTPYMEHTBI
YIpaBJIeHUS U KOHTPOIIS
Ka4yecTBa MPOTYKIHU U yC
JIYT TYPUCTCKOH JEATEIbH
ocTH

1.1. CyuiHocTh M conepx
aHWe TYPHUCTCKOTO U TOCT
HWHUYHO-PECTOPAHHOTO Ma
pkeruara. CoBpeMeHHas
KOHIEMIUS MApKETHHTA.

1.2. KoMIuiekcHEIE HCcie
JoBaHMs peIHKa yciyr. K
OHKYPEHTOCIIOCOOHOCTH H
MyTH €€ NOBBILIEHUS. AHA
JU3 TIOTpeOuTeNet yeiuyr
NIPEANPUATHI TypU3Ma U
TOCTHUHUYHO-PECTOPAHHOT
0 Ou3Heca .

1.3. CymHocTh TOBapa B
MapketuHre. LleHa kak ux
CTPYMEHT MapkeTuHra. T
OBapOBIKEHHUE, COBIT U
CEPBHUC B MAPKETUHTOBOI
JIESITEIbHOCTH.

Keiic-3agaua Tect
JemoBas n/umm poin
[Ipoext

eBas urpa

€JI0Bast /W POJT
A p Tect
eBas urpa
Keiic-3anaua IIpoext
Ketic-3agaua Tect
JemoBas n/umm poin

[Ipoext

eBas urpa

€JI0Basi U/ POJI
A p Tect
eBas urpa
Keiic-3amaua IIpoekt
Ketic-3agaua Tect

€JI0Basi U/WJI POJI
A p [Ipoext
eBas urpa

€JI0Basi M/WJIN POJI
A P Tect
eBas urpa

eJ10Bast U/UId PO
A p IIpoext
eBas urpa

€JI0Basi /W POJI
A P Tect
eBas urpa

€JI0Basi U/WJI POJI
A p IIpoext
eBas urpa

eJ10Bast U/Uid poj
A p Tect

eBas urpa

4 Onucanue Npoueaypbl OCHUBAHUS

KauectBOo copMupoBaHHOCTH KOMIICTCHIIMA Ha JaHHOM JTare OICHUBACTCS I10
pe3ynbTaTaM TEeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllMi MPU MOMOIIN KOJMYECTBEHHOUW OIECHKH,
BBIpAKEHHOU B Oaymax. MakcumanbHas cymMma OajuioB IO JucHMIUIMHE (Momynto) paBHa 100
Oamnam.

OLIEHOYHOE CPEJICTBO

Bun yuebnoii nesren | ducky | Jokma . Jenos
Keiic-3a

BHOCTH ceust/D | n1/Coob | Tect | Ompoc aua asurp | IIpoekr Hrtoro

cce IICHUC 8 a
Jlexiuu 5 5 10
Esll)alcmqecme 3amAT | o 10 5 5 10 35
CamocrosTesnbHas pa 5 15 15 35
Oora
ITpoMexyTodHast aTT 10 10 20
ecranust




| HWroro:

[ 10 [ 15

[15 |15 [ 5 [ 5 | 35 | 100

Cymma OamnoB, HAOpaHHBIX CTYIEHTOM I10 BCEM BUIAM Y4€OHOU NESTEIbHOCTH B paMKax
JTUCITUTIIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHUHU C TaOIHUIICH.

CyMMZ bao Or1ieHKa 110 TPOMEX
YTOYHOM aTTecTaru XapakTepucTHKa KayecTBa ChOPMHPOBAHHOCTH KOMIICTCHIIMU
O AUCLMIUIN
HE 1
CTyaeHT IeMOHCTpUpPYeT cHOPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIT, 00Ha
PY)KHBaeT BCECTOPOHHEE, CHCTEMAaTHIeCKOe U TITy0oKoe 3HaHHe y4eOHOro MaTepraa
91 110 100 «3a4TeHO» / , YCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C JAOIOJHUTENBHON IUTEpaTypol, peKoMme
orZiao «OTIIMYHO H/IOBaHHOHU IIPOTPaMMOii, yMeeT CBOOOIHO BBIONHATE MPAKTUIECKHE 3aJaHus, IIPe
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO ONepUpYeT NPHOOPETCHHBIMU 3HAHUSAMH, yMe
HHUSAMH, IPUMEHSIET UX B CUTYALHSIX MOBBIIIEHHON CIOKHOCTH.
CTyneHT IeMOHCTpUpPYeT c(hOPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIL: OCHO
o1 76 10 90 «3auTeHo» / BHBIE 3HAHUSI, YMEHUS OCBOCHBI, HO JJOITyCKAIOTCSl HE3HAYUTEIbHBIE (1LHI/I6KI/I, HETOYH
«XOPOIIO» 0CTH, 3aTPYAHEHUSI IPH aHATUTHUECKUX OTIepalusiX, IepeHoce 3HaHUiI U yMEHU Ha H
OBbIC, HECTAHJAPTHBIC CUTYAI[UH.
CTyzeHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMIIETCHIIHI: B X0
«3a4TeHO» / JIe KOHTPOJIBHBIX MEPOIIPHUATHI JOITYCKAIOTCS 3HAYNTEIBHBIE OIIUOKH, TPOSIBISIETCS O
ot 61 o 75 «YIOBJIETBOPUTENb | TCYTCTBUE OT/EJIbHBIX 3HAHUM, YMEHHUM, HABBIKOB 110 HEKOTOPBIM TUCLMIIMHAPHBIM K
HO» OMIIETEHIUSM, CTYACHT UCIIBITHIBACT 3HAUNTENbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH
Y 3HAaHWSIMU M YMEHHSIMH IPH UX IIEPEHOCE Ha HOBBIE CUTYAIIHH.
«He 3a4TeHO» /
ot 41 110 60 HEYIOBICTBOPHTE V crypeHra He cqocipanOBale JUCHUILUTHHAPHBIE KOMIIETSHIIUH, IPOSBISETCS] HE0C
TaTOYHOCTh 3HAHUH, YMEHHI, HABBIKOB.
JIHO»
«He 3a4TeHO» /
JlucuuminHapHbIe KOMIIETEHIIMY He c(opMHUpoBaHsL. [IposBisercs mojJHoe WK Ipak
ot 0 1o 40 «HEYJOBJIETBOPHTE o -
BHOY TUYECKH [IOJTHOE OTCYTCTBUE 3HAHUH, yMEHUH, HAaBBIKOB.

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1 TemaTuka 3cce

TemaTuka 3cce

1. Peanmu3zanus KOHIENIMHU MapKeTHHIa UHAYCTPUU TOCTEIPUUMCTBA U TypHU3Ma (zajnee

UI'uT).

Bunpl u cTpateru MapKeTUHIOBOM KOHKYPEHIIMHM HA PHIHKE YCIYT TOCTEIPUUMCTBA.

3. Opranuzanus 3¢p(HeKTUBHOIO NPOABHKEHUS U MPOJAKU MPOIYKTa AEATEIbHOCTH
npeanpusatuii UI'nT.

4. CerMeHTHpOBaHUE PBIHKA, TO3UIIMOHUPOBAHUE U OPEHIMHT YCIYT TOCTENPUUMCTBA

(Typyciyr).

KpeaTtuBHBIN MapKeTHHT TYPUCTCKOTO MpeanpusaTHs (OU3Heca).

Opranuzanus pexinaMHol aeareiabHocTy Ha npeanpustusx UIT'uT u ouenka ee

3¢ (HeKTUBHOCTH.

7. OpraHuzaiys MapKeTUHIOBOM ciyk0b1 Ha ipennpustusx UT'nuT, ee addekTuBHOCTD U
IIyTU COBEPUICHCTBOBAHHUS.

8. TlonsaTue, NCTOPHS U3YYEHUS H MOJIENb TIOBEJICHUS IOTPEOUTETEH

9. OcoOeHHOCTH CETMEHTUPOBAHUS MOTPEOUTENBCKUX PHIHKOB

N

oo

10. OcHoBHBIE QaKTOPHI, ONpPEAETAIONINE OBEACHNE TOTpeOuTeNeH

11. UnauBuayanbHble pa3nuyus Kak (akTop NOTpeOUTENbCKOro NOBEIEHUS
12. Tlcuxonoruueckue npouecchl Kak GakTop MOTpeOUTENHCKOTO MOBEICHHS
13. BnusHUe pekiiaMbl Ha OTHOIICHHE U TIOBEJICHUE MTOTPEOUTEIIS

14. BnusHue cpenbl Ha MOBEACHUE TOTpedUTENeH



15. KynbTypa Kak (hakTop NOoTpeOUTEIHCKOTO TTOBEACHUS

16. OcHOBHBIE KYJIbTYPHbIE IEHHOCTH: BIMSHUE HA MAPKETUHT

17. CoumanbHOE MPOCTPAHCTBO MOTPEOUTENS U COLUATIBHBIC TPYIIIBI

18. Omnpenenenne coyanbHbIX KJIACCOB

19. MapkeTHHT B pa3iIMyHbIX CErMEHTaX COLUAIBHBIX KJIACCOB

20. OrpannueHHOE pelreHre MpoOeMbl: BeIHMYaiias mpoodieMa MapKeTHHTa

21. Ponb moBeaeHus NOTpeOUTENCH B IPUHATHH MAapPKETUHTOBBIX PEIICHUM.

22. IlorpebuTenbckas OpUEHTALMs OPraHU3alK: BHEIIHUN U BHYTPEHHUN MAPKETHHT.

23. Ilpornecc npuHATHS MOTPEOUTENHECKOTO PEIICHHUS U eT0 (DaKTOPHI.

24. daxTopHas MOJIeTb TOTPEOUTEIHCKOTO MTOBEICHHUS.

25. @akTOpbI BHEUTHETO BIMSHUA Ha MOTPEOUTEIILCKOE MTOBEICHHUE

26. Jlemorpadus u KyiabTypa B TOTPEOUTEIHLCKOM MTOBEICHHUU.

27. lleHHOCTHAsi KOMIIOHEHTA KYJIbTYpPbI IOTPEOUTEIBCKOTO CETMEHTA.

28. KynbTypHble Bapyaluy B IOTPEOUTEIbCKOM TOBEACHUU.

29. Oco0eHHOCTH KPOCC-KYJIBTYPHBIX W TJIOOQIBHBIX MAapKETUHTOBBIX CTpaTEeTHil:
MOTPEOUTETHCKHMA

aCIIeKT.

30. MHTeppbiHOYHAs cerMeHTalus: (PaKTOpbl U IPUMEPbI HCIIOIb30BAHMUS.

31. ConmanpHOE MOJIOKEHUE TIOTPEOUTEIS U €r0 MApKETHHIOBOE 3HAYCHHE.

32. Kpurepuu u rpaHuibl COUUAIBHOTO Kilacca.

33. H3mepenue conuaibHOTO CTaTyca MOTPEOUTENCH: OTHOKPUTEPHAIIEHBIC 1

MYJIbTUKPUTEpUANIbHBIE TOKA3aTEIH.

34. Kpurepun BbIOOpa IIKAIBI OIEHKH COIMAIBHOTO CTaTyca MOTpeOUTENeH.

35. Tumsl rpynn BAUSHUSA Ha TOTPEOUTENILCKOE TOBEICHHE.

36. @opmbl BIUSHUS peepeHTHBIX TPYI Ha TOTPEOUTEIHCKHI BEIOOD.

37. Mojenu npoueccoB NEPCOHATBHOTO BIUSHUSL.

38. uddy3us mHHOBAIMIA M KIACCU(PHUKAIMS TMOTPEOUTENCH MO CKOPOCTH OCBOCHHS
WHHOBAIIUH.

39. Jluma, BiusIOmME HAa MHEHUS: XapaKTEepUCTHKA, MOTHBALUS BIMSHUA H WX
UCIIOJIb30BaHNE

B MapKETHHTE..

40. J1oMOXO03s#CTBO: poJIeBOE MOBEACHUE U COLMATN3ALNS TOTPEOUTEIS.

41. BuyrpeHHue (pakTophl OBEACHUS TOTPEOUTENEH - UX 3HAUEHUE U cieln(UKa.

42. Pecypcol noTpebuTenei 1 UX MapKeTUHIOBOE 3HAYCHHE.

43. @®opmupoBaHME M U3MEPEHUE 3HAHUS MOTPEOUTENS O MPOAYKTE, €r0 TOKYIKE U
UCIIOJIb30BaHUM.

44. KoMNOHEHThI OTHOIICHUS TOTpEeOUTENEeH K MPOAYKTY U UX B3aUMOCBSI3b.

45. OrtHouleHue NoTpeduTenel K NpoAyKTY, IPOU3BOIUTENIO, IPOJABIY U METOJIbI €ro
U3MEpEHUsI.

46. MynbTHaTpuOyTUBHBIE MOJAETH OTHOIIEHUS MOTpedUTeNnel K NpOIyKTYy.

47. V3MmeHeHHE OTHOIICHHS TMOTpeOUTENss K TPOAYKTYy 10 addEeKTUBHOMY,
MOBEJICHUECKOMY U

KOTHUTHBHOMY KOMITOHEHTaM.

48. Pousb ¥ TUIIBI CUTYalIMOHHBIX (PAKTOPOB B IPUHATHH PELICHUS O MOKYIIKE.

49. Kputepun kinaccuuKanuy moTpeOUTETbCKUX PEIICHUH.

50. AxTuBaIMs 0CO3HAHMS MTPOOIEMBI TOTPEOUTETIEM.

51. UHdopmannoHHBIE TOWCK B NOTPEOUTEIHCKOM PEIICHUWH: 3HAYCHHE U
XapaKTEPUCTHKH.

52. OneHoYHBIE KPUTEPHH B IOTPEOUTEITHCKOM PEIICHUH.

53. IlpaBuia mpUHATHUS pEILICHHUH: BUIbI M 3HAYCHHE B MAPKETHHTE.

54. He xoMmIeHcallMOHHBIE TIPaBIJIa PEIICHUI: COBMECTHOE M pa3/ielIbHOE TIpaBuJa.

55. KommneHcaloHHbIe paBuiia pelieHuil: MpoCToe 1 B3BEIIEHHOE CIOKEHHE.



56. M CTOYHUK MOKYIKU: KPUTEPHH BbIOOpa. MOTUBBI ION-TYPOB.

57. MapKeTUHT OTHOIICHHUI; FIEKTPOHHBIE CPEJCTBA U TEJIEKOMMYHUKALIHH.

58. BapuaHTBI HCTIOIB30BaHUS TOKYIIOK.

59. IlocnenokynoyHas OlleHKA albTepHATUB; IIyTH COXPAHEHUS OTPEOUTENEH.

60. Opranu3anroOHHOE MMOKYMATENECKOE MOBEICHHE: 0COOCHHOCTH M MOJIEIb.

61. Opranu3anmoHHBINA CTUIIL U €ro dakTophl. [lokynarmmii HeHTp.

62. KoHchroMepu3M - UCTOpHSI U TJI00ANTbHBIC TIepCIieKTUBHIL. [IpaBa moTpedureneii.

CoBpeMeHHBIE TEXHOJIOTUY TOBBIICHHS Y()(PEKTUBHOCTH TIPOJAK.

Ponw mapkeTunra B obecrieueHuN 3 (PEKTUBHBIX MPOJAK.

VYipasieHue pojakaMu.

benumapkuHr.

AYyTCOPCHHT.

[Ipsmoit MapKeTHHT.

MepuaHnai3uHr.

3HaueHue peKiaMbl B YIIPaBICHUH MPOIaKaMH.

[TporHo3upoBaHKe M MOJCITHPOBAHUE MTPOIAK.

0. Ponb ToBapHO# MOJIUTUKH B MOBBIIEHUU Y3PPEKTUBHOCTH MPOJAK.

11. bpenauHr.

12. BuyTpeHHUN MapKETHHT.

13. MapkeTHHT TapTHEPCKUX OTHOIICHHH.

14. CounanbHO-0TBETCTBEHHBIM MAPKETUHT B YIPABICHUH MPOJIAXKAMH.

15. Dkonoruyeckuii aCTeKT MapKETUHTa POJAXK.

16. MapkeTuHTOBas JIOTHCTHKA.

17. DKOHOMHKO-MaTeMaTUYECKOE MOJCIUPOBAHUE B YIIPABICHUU ITPOJAKaMHU.
18. OcobeHHoCTH POk PA3TUYHBIX TOBAPOB (HA PA3IMUHBIX PHIHKAX )

19. Ponb cerMeHTHPOBAHUS U MTO3UITMOHUPOBAHWSI B MOBBIMICHUU 3PPEKTUBHOCTH MTPOJAXK.

Boo~NoO~WNE

82. Ctpareruu npojax.

83. LlenHooOpa3oBaHue Kak (pakTOp yrnpaBJIeHUs MPOJakaMHu.

84. 3HaueHne MapKETUHIOBBIX MCCIEA0BAaHNUN IPU IIIAHUPOBAHUU MTPOJIAK.

Kpamxue memoouueckue ykazanus

[IpakTuyeckne 3aHATHS TPOXOAAT Takke M B Qopmare TPYIMOBBIX JUCKYCCHIH
(«mo3roBOro mrypma). s mOArOTOBKM K AMCKYCCHU MJIM MOATOTOBKU YCTHOTO JIOKJIAja IO
CaMOCTOSITENIbHO BBIMOJIHEHHOMY 3cce (aHTumuiaruar - ot 50%), cTy1eHTy HE00X0AUMO U3YYUTh
MaTepHall peKOMEHIOBAHHBIX HCTOYHHKOB:

1. Tonosa A.I'. Ynpasnenue npogaxamu [InaexkTpoHHbINH pecypce]: Jamkos u K, 2017 -
280 - Pexxum pocryma: https://new.znanium.com/catalog/document?id=66161

2. Nparanuyk JI.C. IloBenenue motpedureneit [DnekrpoHHbI pecypc]: UTHOPA-M,
2018 - 192 - Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. lHrepHeT-MapkeTHHT [DneKTpoHHBINA pecype], 2018 - 155 - Pexxum
noctyma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketusr [OnektpoHHslit pecypc]: Hamkos u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483

5.  MapkeTuHr B TypHUCTHYECKOH MHAYCTpUM [DnekTpoHHbIH pecypc], 2017 - 136 -
Pexwum noctyna: https://lib.rucont.ru/efd/633959

6. HaymoB B.H. PoiHKH wuHOpMAanMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHH U
opranuzaius npojax [DnektpoHHBIH pecypc]: UHDPA-M, 2019 - 404 - Pexxum nocryma:
https://new.znanium.com/catalog/document?id=330656

LIxana oyenku

OneHka baJbl Onucanue
5 10 CryzneHT oOHapyXui rTyOoKoe 3HaHHe yuyeOHOro MaTepuaa o NpeaaoKeHHOH TeMaTHKe, UCTI
0JIb30BaJI OCHOBHYIO U JONOJHUTEIBHYIO JINTEPATyPy, PEKOMEHA0BAHHYIO IPOrpaMMoii, cB060




IIHO BiIazieeT NpoheCCHOHAIBHON TEPMUHOJIOTHEH, JIETKO ONepUpyeT NPUOOPETEHHBIMU 3HAHUS
MU M YMEHUSIMH, IPUMEHSET HX B MOJICIUPYCMBIX IIPOU3BOJICTBEHHBIX CUTYAIIUSX.

CryneHT oOHapyKII XOPOIIKe 3HaHUs y4eOHOro MaTepuana o NpeaaokeHHOH TeMaTHKe, UCTT
4 8 0JIb30BaJI OCHOBHYIO U JJOIIOJIHUTEIBHYIO JINTEPATypPy, PEKOMEHIOBAHHYIO IIPOTPaMMOH, B IETI0
M BJIajieeT Npo(hecCHOHAIBPHON TEPMUHOJIOTHEH, OTIepUPYeT IPHOOPETEHHBIMH 3HAHMSAMH U YM
CHUSIMHU, IPUMEHSET UX B MOJICIUPYEMBIX IPOU3BOJICTBCHHBIX CUTYAITHSX.

CTyIeHT B 1IeJIOM BIIaJICeT 3HAHUAMHU y4eOHOT0 MaTepyaa o NpeyIoKeHHON TeMaTHKe, HCIIO
JIb30BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JONOJIHUTEIBHYIO JINTEPATYPY, PEKOMEHIOBAHHYIO IIPOT

3 6 pamMMoii, HEJOCTaTOYHO BiIajieeT NPo(ecCHOHANBHONU TEPMUHOJIOTHEH, citabo omepupyet Ipuod
PETCHHBIMHU 3HAHUAMH M YMEHUSAMH, IPUMEHSAET HX B MOJCIUPYCMBIX IPOU3BOJICTBEHHBIX CUTY
anusx.

CryneHT 0OHapyKUJI yIOBJIETBOPUTEIBHEIEC 3HAHUSIMH YIeOHOTO MaTepHaa 110 MpeUIoKEeHHOH

2 4 TeMaTHKe, UCIOJIb30BaJI OCHOBHYIO M HE HCIIOJIL30Ball JIOTIOJHATEIBHYIO TUTEPaTypy, PeKOMEH

JOBAaHHYIO ITPOTPaMMOH, ¢1a00 BiIaieeT NpOoPecCHOHATBHON TEPMUHOJIOTHEN U ONEpUpyeT Ip
HOOPETCHHBIMU 3HAHUSAMU M YMEHUSIMU.

CryzneHT oOHapyXui ciaadble 3HAHUSAMH YIeOHOTO MaTepHaa 1o MpeIoKeHHOH TeMaTHKe, HC
1 2 TI0JTE30BaJI OCHOBHYIO M HE MICIIOJIB30BaJI JIOMOJHHUTEIBHYIO JINTEPaTypy, PEKOMEHIOBAHHYIO IT
porpaMMoii, He BiajeeT NpodeccnoHaIbHON TEPMUHOJIOTHEH He OIepupyeT NpHoOpeTeHHBIM
1 3HAaHWSIMH ¥ YMEHUSIMH B MOJICJIHPYEMBIX IIPOM3BOACTBEHHBIX CHTYalUsIX.

5.2 Tembl rpynnoBbIX U/WJIH HHAMBHAYAIBHBIX POEKTOB

TemaTnka MyJbTHMeIMIAHBIX NPe3eHTALUN

Mudoau3aitH rocTepUIMCTBA TYPUCTCKOTO TIPS IITPHSITHS.

Umumx (tutanupoBanue, GOpMUPOBAHKE, IPOABHKEHNE) TYPUCTCKOTO IPEIIPUSITHS.
MHHOBaMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.

Toproas Mapka TypUCTCKOIO MPEATIPUSITHA.

HUcnonp3oBanue cucremuoro nusarna B UI'uT.

[Tponiecc 06paboTKN HHPOPMAITHH TOTPEOUTEIIEM U €T0 MAPKETHHTOBOE 3HAYCHUE.
Bocnpusitue, €ero KOMIIOHEHTHI ¥ pOJib B 00pab0TKe MHPOPMAILIMH ITOTPEOUTEIIEM.
XapakTepUCTUKHA CTUMYJIOB U UX MCIIOJIb30BAHUE B BOCHPUATUH MaPKETHUHI OBBIX
COOOILLIEHUN.

YrpaBiieHre YKCIIO3UINECH U BHUIMAaHUEM B TIOTPEOUTEIIHCKOM BOCIIPHUSITHH.

LN~ wNE

©

10. dakTopsl HHTEPIPETAIIMA MAPKETHHTOBBIX COOOIIICHHIA.

11. Merobl ycIOBHOM peduiekcuu B 00ydeHUH oTpeduTee.

12. MeTobl KOTHUTUBHOTO OOYYEHHUS, METOJI MOJICITMPOBAHMS U MIX MCIIOJIb30BaHHE.

13. OcHOBHBIE XapaKTEPUCTUKU O0YUEHHUsI OTPEOUTEEH.

14. TlamsTh, €€ BUJIBI U UCIIOJIB30BAaHUE B MAPKETUHIOBBIX COOOIICHUSIX.

15. Cxema moTuBanuu. MOTHBBI ITOBEIEHUs TOTpeOUTENEeH, UX BUIBI U UCTIOIb30BAHUE B

MapKeTHHTE.

16. MHO*eCcTBO MOTHBOB U MOTUBALIMOHHBIM KOH(MIUKT: UCTIOIb30BaHUE B TPOABHIKEHUH

TOBapa/yCIyru/uieu.

17. JluunHocTts M €€ 3HAYCHHE B NOTPEOUTEIBCKOM TIOBEAEHUH. OMOLUU U UX
HCIIOJIb30BaHUE B

MapKeTHHTE.

18. JKu3HEHHBIN CTHIIb TOTPEOUTENCH U €r0 MOICIH

19. UnpopMaiiioHHbIE TEXHOJIOTUH B MAPKETHHIE MPOJAXK.

20. CeTeBOil MapKETUHT MPOAAXK.

Kpamkue memoouueckue ykazanus

MeTtoaudeckie peKOMEHJIAlMU MO0 CaMOCTOSITENIbHOM MOATOTOBKE JOKIJIAZ0B B (opme
IIPE3EHTALNN:

JlokJam TOKEH COCTOSITh M3 BBEICHHUS, OCHOBHOM YaCTH 1 3aKIIOUCHHS, OOITUM 00beMOM
5 — 7 mevaTHbIX CTpaHHUL, IPOJOKUTENILHOCTRIO He Oosiee 5 MuHyT. [Ipe3enTanus gomKHa ObITh
MuHUMYM 10-15 crmaiinos.




IIpu BbIOOpe TEMBl JOKJIaga OOYYAIOUIIUIICS OPHUEHTHPYETCS Ha KpPYyr CBOMX
npoecCHOHANBHBIX MHTEPECOB, a TAaKXKE TEMATHUKY MPAKTHUYECKOIO 3aHATHSA, COCTABISET IJIaH,
KOTOpBIN BKJIIOYAET BBEJCHHME, OCHOBHYIO YacTh U 3aKitoueHue. 1l1an jxenarenbHO coriiacoBarb
C IperojaBaTeyeM Ha MHIWBUIYaJbHOM KOHCYNbTaluu. Bo BBeeHHH 0OOCHOBBIBAETCS BHIOOD
JAHHOM TEMBI C TOYKM 3pEHHUS €€ aKTyaJIbHOCTH, W3JIAraloTcsi Leidb W 3aJa4d  paboThI,
Ooubnuorpaduueckoe OnMMcaHue BOMPOCOB TeMbl. B OCHOBHOM 4acTH pacKpbIBalOTCS BOMPOCHI,
KOTOpbIE, IO MHEHHUIO aBTOPA, 1IeTIECO00Pa3HO OCBETUTH B padoTe. IIpu 3ToM ciieyeT yunThiBaTh
OCOOCHHOCTH H3JIOKEHUS MaTepuaia B JOKJIagaX PEnpoAyKTUBHBIX (JIOKJIalax-KOHCIEKTaX U
JIOKJIaaX-pe3toMe) U MPOIYKTUBHBIX (JIOKIaAax-0030pax v JOKIagax-q0K1a/1ax) U He JOIYCKATh
JOCTIOBHOW  MEpenucKd  TEeKCTOB M3  yueOHUKOB. PedepupoBanue  mpezmnosaraer
WHTEJUICKTYAJIbHBI TBOPYECKUN IIPOLECC, BKIIOYAIOIIMA OCMBICIECHUE TEKCTa, AHAIUTUKO-
CHUHTETHUYECKOe npeolOpa3zoBaHre HHPOPMAIIMK U CO3J]aHie HOBOTO TeKCTa. B 3akitoueHun aBTop
JIeNIaeT BBIBOJBI IO TeMe. B KoHIle pabOoThl IPUBOIUTCS CIIMCOK MCTIOIB30BAHHBIX HCTOYHUKOB.

PekoMenayemasi oruka mocTpoeHHUs JOKIaAa: BHaYale cleayeT MOKa3aTh 3HAYMMOCTh
paccMaTpuBaeMoOi MpoOJIeMBbl B IIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJIHOM
3HayeHnH. Ha BTOpoMm 3Tame cienyer CTpyKTypHpOBaTh camy MHpoOjieMy: MPUYHHBI IEPBOIO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC MNPOOJIEMBI M €€ TIOCIEACTBUS: OJIM3KHE, OXKUIAaeMBbIE,
W3BECTHBIC; U OTJIAJICHHbIE, paHee He u3ydeHHble. Ha aTom sTane pekomenayeMm Gopmain3oBarhb
Pe3yJIbTaThI C IOMOIIBIO TAKUX CIIOCOOOB, KaK AMArpaMMa «CpPOJICTBAy, «CBSI3€N», U X aHAJIOIOB.
Ha tperbem otame aBTOpy cneayeT c(oKycupoBaTh BHHUMaHHE Ha OJIHOM KOHKPETHOMH,
CPaBHUTEIHFHO 000COOJICHHON MPUYMHE BOSHUKHOBEHHSI TPOOJIEMBI, PACCMOTPETH €€ JETAIBHO, ’
MPEJIOKUTH CBOH 0COOBIN (paHee HE pa3pabOTaHHBIN) BapuUaHT pelIeHHs. 3aBepliasi JOKIa/,
ClIelyeT MOoKa3aTh — KaKhe MOCIEeACTBUS OyAET UMETh IIPEJI0KEHHOE aBTOPOM pEIlIEHUE, CHavaja
B «y3KOMY», 3aT€M B «IIMPOKOM)» KOHTEKCTE (9TO MO3BOJISIET «3aKOJIbIIEBATHY TEMY, BEPHYTHCS K
Hayary J0KJa/ia — MIOCTAHOBKE MPOOJIEMBI).

Temaruka JOKJ1a/l0B HE MCUYEPIBIBAECTCA TEMaMH, IIPUBEACHHBIMU B MPOTrpPaMME JAMCLUILIUHBL.
Crynent BhopaBe c(hOpMyIHpOBaTh COOCTBEHHYIO TeMy. Tema JoikKHa ObITh YTBEpXKAEHA
IpernojiaBaTeaeM 3a0J1aroBpeMEHHO, 10 Hayalla BBIIIOJHEHHs PaOOTHI.

Llkana oyenxu
Kputepuu n 6asmibt

PackpeiTue nmpo6
JIEMBI

3aaHue HE BbI
MOJTHSIIOCH.

[Ipobnema He packps
Ta. OTCYTCTBYIOT BBIB
OJIBL.

IIpob6nema pack
phITa HE MOJTHOC
ThI0. BEIBOIEI HE
cenaHbl U/
BBIBOJBI HE 000C
HOBAHEI.

Ta. [IpoBeneH ana
J13 po6iieMsl 6e3
MPUBICYCHHS JOTI
OJIHUTENLHON JIUT
epatypsl. He Bce B
BIBOJIBI C/ICJIAHBI U
/unu 000CHOBAHBI.

IToxazarenu 1 2 3 4 5
0 6ayutoB 4 Gamna 8 OamtoB 12 6annos 15 6ayutoB
IMpo6nema packpsr | IIpoGiema packps

Ta MoJHOCTHIO. [1p
OBEJICH aHaJIU3 IPo
GJIeMBI C TIpUBJICYE
HHUEM JIOTIOJIHUTEINb
HOM JUTeparypsl.
BriBogbr 06ocHOBa
HBL

IIpencraBnenue

3amaHe He BB
MOJTHSIIOCH.

[Ipencrasnsemas nH)
OpMarius JIOTHYECKH
He cBsi3aHa. He ucnon
b30BaHbI NPO(ECCHOH
aIbHBIC TEPMUHBIL.

[Ipencrasnsema
s MHpOpMaLust H
€ CHCTeMaTU3up
OBaHa W/WIN HE
TIOCJIe/IOBATEIbH
a. Mcnonp3oBan
1-2 npoceccron
AJIbHBIN TEPMHUH.

[IpencraBnsemas

nHpopmanms cucrt
eMaTH3MpOBaHa U

HOCJIe/I0BaTeNbHa.
Hcmnons3oBano 60
nee 2 mpodeccroH
AITbHBIX TEPMHUHOB

[IpencraBnsemast u
HpopMaLus cucTe
MaTU3HPOBaHa, T10C
JIeZIoBaTeNIbHA H JIO
THYECKH CBS3aHA.
Hcnons3oBano 601
ee 5 mpodeccruonan
bHBIX TCPMHHOB.

Odopmienne

3agaHne HE BB
MOJTHSJIOCK.

He ncnonb30BaHbl HH
(hopMamOHHBIE TEXH
onorun (PowerPoint).
Bomsiie 4 ommbok B
MpeJCTaBIsIeMO HH(
opMariuu.

Hcnonb30BaHbl
UH(OPMAIMOHH
b€ TEXHOJIOTHH (
PowerPoint) yac
TUYHO.3-4 omm6b
KU B TIPEJICTABIIS
eMoit nHpopmarll
UH.

Hcronb30BaHbl MH
(hopMaImoHHbIE T

exnonoruu (Powe

rPoint). He 6omee2
OmMOOK B MpesicTa
BIIsIeMOi nH(pOpMA
HH.

[upoko ucnons30
BaHbEI HH(POPMAIIIO
HHbIE TEXHOJIOTUH (
PowerPoint). Otcy
TCTBYIOT OILKOKHU B
MIpeACTaBIsIEMON U
H(pOpMaIUH.




OTBeTHI Ha BONIPOC

Toapko OTBETHI OTBeTHI Ha BOIIPO

OtBetsl Ha Borip | 3anmaHue He BBl | HeT oTBeTOB Ha Bomp bl TIOJIHBIE C IPUBU
HA 2JIEMCHTApHBI | CHI [TOJHBIC W/HITH

OCBI TOJTHSUIOCK. OCHI. JICHUEM [IPUMEPOB
€ BOIIPOCHI. YaCTUYIHO IOJIHEBIC.

W/WJIM TTOSICHEHUH.

5.3 3aganusn 1/ penieHnss Keic-3aqaun

1. Bbl moaxonuTe K MaJeHBKOMY YIOTHOMY PECTOPAHUMKY, Ha JIBEPSIX KOTOPOIO
HanucaHo, 4to oH padoraer 10 22.00. B3rnsHyB Ha 4acel U YBUAEB, 4TO ceifuac Tosbko 21.30,
OTKPBIBAETE JBEPh U CMEJIO 3aX0AUTE, IPEABKYIIIAsl, YTO ceyac CMOXKETE BBIIMUTH YallleuKy Kode.
Ho o¢umnmant BMecTo mpuBETCTBHS 3asBIIAET BaM, YTO pecTopaH 3akphIT. Ha Baiie Bo3paxkeHue,
YTO 10 3aKpbITH emie 30 MUHYT, OH FOBOPHUT, YTO “K TOMY BPEMEHH, KakK s 3[ecb yoepych, Kak
pa3 u Oyzet 22.00. Tak 4TO cuuTalTE, YTO MBI YK€ 3aKpBITh». [IpoaHann3upyite 3Ty CUTYyalUIoO.
BbickakuTe BamM MpeAnoyiokeHus modyeMy o¢QHUIMAaHT Tak mnoBen cedsa? Kak MoxHO
NPEJOTBPATUTH TAKOE OTHOIIEHUE K MOTPEOUTENI0?

2. Bbl npues:xaere B OTEIb U y3HAETE, UTO Ballle IIpeIBapUTEIIbHOE OPOHUPOBaHUE HOMEpa
Ha 5 JHEeH, NOATBEP)KICHHOE HAKaHyHE, - BBINOJIHUTH HE MOTYT. AJIMUHUCTpaLUs Mpeagaraet
BaM I1OCEIUThCS Ha 3 JHs B CTaHIApTHBIA HOMEp 110 3apaHee OrOBOPEHHOH IieHe B 58 moi. 3a
CyTKM. A BOT Ha OCTaBLIMECS 2 [JHS HU3-3a JOIMYIIEHHOIO MMHU IIpOcYeTa BaM IMpHUAETCS
HepeceuThCsl B alapTaMEHThI, 11IeHa [IPOKUBAHUA B KOTOPBIX cocTaBister 120 nosut. B neHs. Ho
TaK KaK 3TO Iepece’IeHre IPOUCXOIUT [0 UX BUHE, TO OHU MJYT BaM HaBCTpedy, U lLieHa OyneT
cHikeHa 10 80 nos. B aeHsb. [Ipoananusupyiite JaHHYIO CUTYyalMio. Bbl 10BOJIBHBI OKa3aHHOMN
“MHIJIOCTBIO” afMUHHUCTpanuu otensa? Eciau HeT, To 00BbsICHUTE TTOYEeMY.

3. BbI X0311H pecTopaHa M 3HaeTe, YTO €CJIM 3alpPEeTUTh KYPUTh B BallleM PECTOpaHe, TO
3TO co3gacT 0Oosee 370pOBYI0 OOCTAHOBKY Ui TOCETHTENCH W BalluX COTPYAHHMKOB. Ho
UCCIICIOBAaHHUsI SKOHOMMCTOB IOKa3bIBAIOT, YTO IPU 3TOM JOXOJ BaIIero pecTopaHa yHajier
npumepHo Ha 8%. Kak BbI moctynute?

4. Bama typdupma coTpyaHHYAET ¢ rocTuHUIEH. B kauecTBe ycuienus “ocsizaemoctu’”
IpeJyiaraéMbIX YCIIYT Bbl IEMOHCTPUPYETE KIIMEHTaM PEKJIAMHbIE OPOIIIOPHI JTaHHOW TOCTUHUIIBI,
COIJIaCHO KOTOPBIM Y HUX co3z1aeTcs 0opa3 “KapuOckoro pas”, mpeaoCcTaBisionIero BO3MOKHOCTh
OTIIOXHYTh OT CTpecca JEJNOBOW JKU3HM B OSTOM TPONHMYECKOM paro, pa3MECTHBIIMCH B
OyapoBaTeIbHBIX OYHraJlo IMOJI COJIOMEHHOM Kpblliel M J1t00ysach OKeaHCKUM IpocTopoMm. Ho,
uMesi 03HAKOMUTENIbHYIO MOE€3/IKy Ha MECTO, Bbl BHUAMTE, YTO PEAbHOCTb, MATKO T'OBOpS, HE
COOTBETCTBYET 00pa3y, co3laHHOMY pekyiamoid. CiykeOHbII aBTOOYC JOCTABISET Bac K OTEIIO €
“TpUIa”, BRICAXKUBAET MEPE] IOMOM JUIsl COTPYIHUKOB. I BMECTO MOTpsicaronero Bujaa OKEaHCKUX
IIPOCTOPOB IEPEA BAIIUM B30pPOM MPEACTAET rapaxk UIsl MAIIUH M PaclojIOKEHHas TaM KaMmepa
XpaHeHus. bap, pacnonoxeHHbIH Ha MsKe, 3aKpbIT. COIOMEHHBIE KPBIIIM OYHrano U3psSAaHO
noTpenansl... Balm Bo3MOKHbIE IEHCTBUS:

. IIPEKpPATUTE COTPYTHUYECTBO C JAHHOW TOCTUHULIEN U PACTOPTHATE JOTOBOD;
. U3MEHUTE PEKIIAMHBIE MaT€pUaIlbl;
. nonpoOyeTe U3MEHUTh YTO-TO Ha MECTE.

PaccmoTtpuTe Bce BO3MOXKHBIE BapUaHThI, 000CHYITE uX. BeiOepuTe TOT, KOTOPHIiA, Ha Balll
B3TJIAI, O0OJIee MpUEeMIIEM, UJTH TIPEIJIOKUTE COOCTBEHHOE pelieHNe TPOOIIEMBI.

5. I'pynna npeanpuHuMaTeneld NpUHsIIa perieHns 00 OTKPBITUH HOBOTO TYPUCTHUECKOTO
areHrctBa BO BmammBoctoke Ha yi. CrnoptuBHas. [lpencraBbre IUIaH —MPOBEICHUS
MapKETHHTOBOTO HCCIIEJIOBAHUS, KOTOPBI OBl MO3BONHI OOOCHOBATH II€IECO00Pa3HOCTh
OTKPBITHS KOMITAHUH, 1€JIEBOI CETMEHT, (popMaT U ONTUMaIbHbIA aCCOPTUMEHT YCIYT.

6. MockoBckas —accolManysi pa3BUTUA TPEANPUHUMATEIhCTBA OOpaTUINCh C
MIPEUIOKEHUEM K BallleMy TIPEIPHUSITHIO TPOBECTH MapKETHHTOBOE McclieoBanne. HeoOxoaumo
MPOBECTU CErMEHTUPOBAHHE POCCHIICKOTO PhIHKA KPYH3HOTO TypH3Ma M0 JeMorpaduueckomy u
HOBG}]@H‘I@CKOMY npnsHaKy, a TakKXKeE IIOATOTOBHUTH Hpe)l.]'IO)KeHI/ISI nu peKOMeHJIaHHI/I 10
COBEPIIICHCTBOBAHUIO 3TOTO PHIHKA.

7. Puanropckas ¢upma xoder pazpaboTaTh ONTHMAIbHOE TOBApPHOE IMPEIJIOKEHUE Ha
pPBIHKE JIETHEro pas3MemieHust s oTabixamux. OCHOBHOM mapaMeTp, BIHSIOMIUNA Ha



NOTPEOUTENHCKUE MIPEAMOYTeHUS — 10X0A. OHAKO OBLIO PEIICHO YCTAHOBUTH BIHSHIE BO3pAcTa.
[Tocne npoBeaeHus vccae10BaHus ObUIH MOJIYYEHBI CIEAYIOUINE Pe3yNbTaThl:

Bospact kimenTa Brp xutsa
T'ocTHHHITB basrel oTapIxa Korremxu
10 25 ner 10 6 3
25 - 30 ner 38 50 10
30 - 40 ner 40 66 14
40 u Gonee 36 31 12

Bonpocer: 1. MoxHO 11 paccMaTpuBaTh BO3pacT Kak (hakTop, KOTOPbIM HEOOXOAMMO
YUUTBIBaTh GupMe Tpu npoaswkeHHH. 2. COCTaBbTe MPOrpaMMy HCCIEIOBaHHSA, B pe3yJIbTaTe
KOTOPOW MOHO IOJYYUTh BbIIICYKa3aHHbIE TAHHBIE.

Kpamxue memoouueckue yxazanus

CuryallnoOHHBIE 3a/1a4d MO3BOJSIOT CTYJIEHTY OCBAMBATh MHTEIUIEKTYalbHbIE ONEPALIMHI
IOCJIEIOBATEIbHO B Tporecce padoTbl ¢ HH(pOpMAIMend: O3HAKOMIIEHHME — IMOHMMaHHE —
PUMEHEHHUE — aHallu3 — CUHTEe3 — olleHKa. Crernuduka CUTyallMOHHON 3aJlauM 3aKJI04YaeTcs B
TOM, 4YTO OHA HOCHUT SPKO BBIPa)KEHHBIM IPaKTUKO-OPUEHTUPOBAHHBIN XapakTep, HO I €€
pelieHuss HEoOXOAMMO KOHKPETHOE TMpeAMETHOE 3HaHue. 3ayacTylo TpeOyercs 3HaHue
HECKOJIbKUX Y4eOHbIX mpeameToB. llpum pemieHnu CHUTYyallMOHHBIX 3a4ad HEO0OXO0IMMO
HCII0JIb30BaTh PEKOMEHyEMbIE€ UCTOUHUKHU:

1. Tonosa A.I'. Ynpasnenue npoaaxamu [Dnektponubiit pecypc]: Jdamxos u K, 2017 - 280
- Pexxum moctyma: https://new.znanium.com/catalog/document?id=66161

2. [paranuyk JI.C. [ToBenenue notpeduteneit [Anekrponnsiit pecypc|: UHOPA-M, 2018 -
192 - PexxuMm poctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. UnTepuer-mapkeTusr [nekTpoHHbIN pecypc], 2018 - 155 - Pexum
nocryma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [DnektponHslii pecypc]: Jamkos u K, 2017 - 260 - Pexxum
nocrymna: https://new.znanium.com/catalog/document?id=7483

5. MapKkeTuHr B TYpUCTUYECKON UHIYCTPHH [ DNEeKTpOHHBIN pecypc], 2017 - 136 - Pexxum
nocryma: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Prinku nnHpopManimoHHO-KOMMYHUKAIIHOHHBIX TEXHOJIOTUN U
opraam3ays npojaax [dmekrponnsiit pecypc|: UHOPA-M, 2019 - 404 - Pexxum
nocrtyna: https://new.znanium.com/catalog/document?id=330656

Ilxana oyenku
OrneHka Basmer

Omnucanne

CTyIeHT MPOJEMOHCTPUPOBAT C(HOPMHUPOBAHHOCTh TUCIUIUTMHAPHBIX KOMIICTEHIINMH, 00HAPYXK
WJI BCECTOPOHHEE, NTy00KOE 3HAHHE YIeOHOTO MaTepHaa, CBOOOTHO ONepUPYET MPHOOPETCHH
BIMH 3HAHUSIMH, YMEHUSMH, IPUMEHHUIT UX B CUTYallUOHHOM 3a/1a4e U MPEUI0KUI HECKOJIBKO Ba
PHUAHTOB PEICHH, apTyMEHTUPOBAHHBIX CCHUIKOM HAa HOPMATUBHBIE aKThI HIIH IPO(EeCCHOHATb
HBIN OITBIT.

CTyIeHT mpoJeMOHCTPUPOBal ¢(hOPMHPOBAHHOCTh TUCIUIUIMHAPHBIX KOMIIETEHIINN Ha 6a30BO
M YPOBHE: OCHOBHBIC 3HAHHSI, YMCHHSI OCBOCHBI HO TOMYCKAIOTCS HE3HAYUTENILHBIC OIUOKH, HE
TOYHOCTH, 3aTPYJAHEHUS MPU MEPEHOCE 3HAHUN U YMEHHH HECTaHJapPTHBIE CUTYAIMH, TPEYCMO
TPEHHBIE B 3a/1aue. AJIFOPUTM MPETyCMaTPUBAET OJHO PEUICHHUE.

CTyneHT IeMOHCTPHUPYET CHOPMUPOBAHHOCTH TUCHUILTHHAPHBIX KOMIIETEHIIUI Ha 6a30BOM yp
OBHE: B XOJI€ PEUICHUs 3aJa4ll JOIYCTII 3HAYNTEIIbHbIE OUTHOKH, TPOSIBHII OTCYTCTBHE OTAENb
HBIX 3HAHHWH, YMEHUIA, HABBIKOB TI0 HEKOTOPBIM TUCIUTUTHHAPHBIM KOMITETECHIIHSIM.

CryzeHT 1eMOHCTpHpPYeT chOPMUPOBAHHOCTD AUCLUIUIMHAPHBIX KOMIIETCHIMIT HA yPOBHE HUX
¢ 6a30BOr0, MPOSIBISIETCS HEAOCTATOYHOCTh 3HAHUM, YMEHHUIl, HABBIKOB M NPEIONKIIT Herpodec
CHOHAJIbHOE PELIeHNE CUTYallMOHHON 3a/1a4H.

JlycuumnHapHBIE KOMIIETEHIIMK He COPMHUPOBAHBL [IpOsBIIIETCS OIHOE WITH MPAKTHIECKH IT
OJTHOE OTCYTCTBHE 3HAHWH, YMEHHIA, HABBIKOB. 3a]a4a HE pelleHa.
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5.4 IlepeyeHnb TeM AOKJIAAO0B, COOOIIEHUI

1. AHanu3 BOCTPEOOBAaHHOCTH AKCTPEMAIIbHBIX/KYIbTYPHO-

HOSHB.BE[TCJ'ILHBIX/pCKpCaI_[I/IOHHBIX TYPOB;



2. ANTOpUTM TMOBBIIICHUS HABBIKOB MPOJAX COTPYIHHKOB IPOU3BOJIBHO BBHIOpAHHOMN
TypKkoMmInaHuu BiagusocToka no tenedony;

3. OueHka OTHOIICHHUS MOTpeOWTENel K IIeHaM Ha YCIYTH NPOU3BOJBHO BHIOPAHHOM
TypKOMITaHUU BiaguBocToka;

4. ComocTaBUTENbHBIN aHaIM3 NOTPEOHOCTEN KIMEHTOB TypkoMmnanuil IIpumopckoro
Kpasi;

5. HccrnenoBaHue TEXHOJIOTMH IPOAAXK, MCIOIL3YEMBIX Ha MPEANPUATHAX TypU3Ma
r.BaaguBocTok.

6. HaGmonenue 3a kauecTBOM OOCTYKMBAHUS KIMEHTOB B TYPUCTUYECKON KOMITAHUH.

7. IlporHo3 mjaHa MNpoJa)X Ha MeCSl HPOU3BOJBHO BBIOPAHHOM TYPKOMIIAHUU
BuiaguBocroka.

8. XapakTepucTHKa HCHOJIb3YEMBIX MAapKETUHIOBBIX KOHLEMNUMH B TYpPUCTHYECKOM
KOMITaHUH.

Kpamxue memoouueckue ykazanus

[TonroroBka mpoekTa mopydaeTcst TBOpUECKOi rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YYaCTHMKOB TBOPYECKOH TIpymmbl IOpydaercss pa3paboTka OJHOrO U3 paszznenoB. B memsax
KOHTPOJISI 32 pab0oTOM BBIOMPAETCS pyKOBOJIUTEND TBOPUECKOMN IPYIIIIBI.

[ToaroToBka NpOXOAUT TPH OCHOBHBIX CTYIIEHU:

- IlpenBaputensHas pabota - moAOOp MarepuanoB, WX HU3ydeHHE (T. €. TPOIecC
HAKOIJICHUs 3HAHUH 10 JJAHHOM TeMe, ONpe/ieIeHne LeIH U 3ajiay).

- HemocpencTtBeHHOE HalMcaHWe MCCIIEOBAHUS BKIIIOYAET B ceOs: COCTAaBIICHHE TUIaHA
uccieoBaHus; 00paboTKy (akTHYecKoro marepuaia; paboTy HaJ COAep)KaHUEM, OCHOBHOM
4acTbhlO, COCTOALIEH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENIbHAS CTYNEHb - IPUEM (3al1Ta) UCCIEIOBAHUS.

B pe3ynbraTe npoeKTUpOBaHus AOKHBI ObITh ITOJIyY€HBI CIEAYIOLIUE Pe3yIbTaThl:

1)  Odopmiennsiii pedepar mo tpedboBanusiv CTO BI'YDC ¢ cobmoaeHneM YpOBHSI
aHTHIUIarHaTa
oT 50%;

2) IIpesentanus

Llkana oyenxu

OrneHka bansl OnucaHue
ITpencTaBineH JOKIa/-TIPE3CHTALMS IPOEKTa, aprYMEHTHPOBAHO COOCTBEHHOE MHEHHE, IPH HEO
5 15 OXOIMMOCTH MIPHUBEACHBI IPUMEPHI, JTaHBI TIOJTHBIE OTBETHI Ha BOTIPOCHI IPETIoiaBaTeis U o0yda
FOILIMXCSL.
4 12 [pencraBneH TOKIaA-NPEe3eHTALMS IPOEKTa, cabdast apryMeHTalusl aKTyaIbHOCTH, IPUBEICHBI
HpUMepBI, BO3HUKIIU 3aTPYAHEHUs! ITPU OTBETaX Ha BOIPOCHI MPENoaBaTeNs H 00yJaroumXcsl.
ITpencraBneH NOKIa-IPE3CHTALHS TPOEKTA, BHICKa3aHO cllaboe cOOCTBEHHOE MHEHHE, IPHBEN
3 8 €HBI MPUMEPBI, BO3HUKIIM 3aTPYAHEHHS IIPH OTBETAaX HA BOMPOCHI MPEMNO/jaBatess H 00yJaromy
Xcsl.
IpencraBineHo cOOOLIEHNE IO IPOEKTY, BBICKA3aHO cnaboe COOCTBEHHOE MHEHHUE, HE TIPUBE/ICH
2 6 BI TIPUMEPBI, BOSHUKIIM 3aTPYAHECHUSI IPH OTBETaX Ha BONPOCHI IPETIOaBaTeNsl H 00YyJarOIuXC
s
1 0 3amaHue He MIPECTABICHO

5.5 nenomas urpa

1. «Tpu “Her” u o1HO “;ma”»

Cmvicn uepevl. MeHemxep JOJKEH MOJOUTH K HE3HAKOMBIM JIFOJIIM M TOJIYYUTh TPH OTKa3a.
MuHrMYM OIMH OTKa3 HYXXHO IpPEBpaTUTh B corjacue. Ceisi3 NpuIyMbIBA€T TPU CTPAaHHBIE
MPOCKOBl WM HCIIONB3YeT NPUMEphl U3 HAIIero CHIHUCKA. 3aJlaHue MOXKET OBITh TaKuM:
MO3HAKOMUTHCS C KEM-TO U YTOCTUTH €10i1; MOIPOCUTH MOTYJIATh C Uy>KOH CO0aKoil; MpeasioKuTh
MO/ABE3TU YENIOBEKA, KOTOPBIN HE TOJIOCYET; MPEUIOKUTh HE3HAKOMILY CXOAUTh B TeaTp WIH B
Kade; MONmpoCcUTh MpouTH 6e3 odepenu u T. A. [lo ycioBHsIM WUTpBl KaHIUIATHI TPUCHUIAIOT
ayauo3anucu auanoros. Eciu Ml 3amoo3puM oOMaH, HampuMep y4acTHe 3HaKOMBIX JIUII, UTpa
U coOeceloBaHME CUMTAIOTCSA HEMpoiaeHHbIMH. Korma dYenoBeK 3apaHee JIOTOBOPHUIICS C
co0eceTHUKOM, Ha 3aMUCH CIBIIIHBI CMEIIKU WA, HA000POT, TOATOTOBJICHHAS PEUb.



IIpumep. OnuH couckarenb NpeAoXuI pacmuatutbes «Cracubo» B «byprep Kunrey.
Kaccup, moapasymeBass akmmro (COepOaHKa, OTBETHJIA YTBEpPAHWTENIBbHO. MeHemxkep,
JIEMOHCTPATUBHO 3aru0asi majbIlbl, HA4al OJIar0JapUTh AEBYIIKY. TOIBKO HA BOCEMOE «CIIacu00»
Kaccup cooOpasmia, 4YTO IMOKyNareiab pacIulayuBaeTcsl cioBamu, a He Oonycamu. OHa
paccMmesiach U cKaszalia, 4To MoKa MPUHUMAIOT Toibko «Cracubo» ot Coepbanka. Takoit oTka3
MBI 3aCUUTAIIH.

Ilonw3a. 11o utoram Urpel BBISICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aUMOJIEHCTBOBATH B
YCIIOBUSIX HEONPEEIEHHOCTH, TOTOB JIM OH K OTKa3zy. Eciu nmomyueHue oTkasa 00J€3HEHHO IS
KaHIuaaTa, B pabore oH Oymer m30erarh XOIOAHBIX 3BOHKOB U MPSMBIX Ipoaax. Kpome 3toro,
YTOOBI MOJIYUYUTh OJIMH TOJOKUTENIbHBIN OTBET, YYACTHUKY MPUXOAUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YE€JIOBEKOM, M MbI CJIBIILIMM, HACKOJIBKO XOPOLIO OH YMEET 3TO JIE1aThy.

2. «TBl BRIDNIAOUIIL CEHYAC. ..»

Cwmoicn uepwi. Urpy onTUMaNbHO IPOBOJAUTH B HEOOIBIIIOM KOJUIeKTHBE — 6-10 demoBex.
Y4acTHUKOB pa3jenuTe Ha napbl. /[Ba urpoka cTaHoBsSTCS Ipyr NpoTUB Apyra u 3a 30 cekyHA
OLICHMBAIOT BHELIHUI BUJ «IIPOTUBHUKA». /lanee no ouepenn BbICKa3bIBAIOT IPEANOI0KEHUS O
HACTPOCHHUH ONIOHEHTAa, OCHOBBIBASCh HA BHEIIHUX Npu3Hakax. HyxHO oOpaTuth BHHMaHUE,
KaKo€ BbIpaKEHHE JIMIIa y cOOECEeTHIKA, KaK OH ce0sl BEJIET, BO UTO OJET U KaK 3Ta 0K A CUIUT
Ha HEM, pacTpernaHsl Ju Bojockl U mp. CoOeceHUK MOATBEPHKIAET WU OMPOBEPraeT MHEHUE
napTHEpa O €ro HaCTPOEHUHU. 3aT€M OHU MEHSIOTCS POJISIMH.

IIpumep. B urpe ydyacTBOBaIM aJIMUHUCTPATOP TOPrOBOTO 3aja M CHEIHAIUCT Mo padoTe
c kieHTami. [lepBast — yxoxxeHHast JkeHIuHa 45 siet, Bropast — aeBymka 30 e, KoHpIuKTHAs,
HO ynbpiOumBas. CHayana oneHuBana aaMuHucTparop. CHenuaiucT B 3TO BpeMs YIbIOanach,
NOTHpala PyKH 3a CIMHOM, IOCTOSIHHO OJepruBaja Kpail BOJOJa3KH, OIyCcKajla TIJja3a.
AnQMUHUCTpaTOp cKazaja: «JleBymika crecHsieTcsi, OOWTCS pa3roBapuBaTh M HAXOAWUTCS B
cocTosiHuU cTpeccay. Crenuanuct OpoBepriia 3To NPeAo0KEeHNE U OTBETHIIA: «S1 OTKpbITa AJIs
IUaiora W XoTella TMepBOil BBICKAa3aThb MHEHHUE, IOKa3aTh pe3yibTar». J[lamee oueHuBana
crenuanuct: «/lymaro, aAMUHUCTPATOPY MPUCYIIH HaJIMEHHOCTb U CTEPBO3HOCTb, IOTOMY UTO
OHA OYEHb KPACHBO U JOPOTO OJeTa». AIMUHUCTPATOP OTBETUIA: «ITO HE TaK — sI, HAOOOPOT,
CTECHSIIOCh U 000Ch OocyxAeHus». O0e ydJacTHHLIBI UTPbl HE CHPABWINCH C 33JaHUEM — HE
CMOTJIM BEpPHO OIEHUTh HAacTpoeHue ommnoHeHTa. C HHUMHU MBI NpopadaThiBAIM TEXHHUKU
00CITy)KMBaHUs KIIMEHTOB.

Ilonvsa. Urpa y4uT 1O BHEIIHUM OCOOEHHOCTSIM ONPEENATh HACTPOSHHUE CoOeceTHIKA U
nojcTpauBarbesl 1o Hero. K mpumepy, COTpYyAHHMK MOIY4YHJI MPEMHIO, paayeTcsi U BCEM
ynbibaercs. TyT IpUXOAUT pacCTPOCHHBINA M HEPBHBIN KIIMEHT — YJBIOKA U IIYTKHU MPO/IaBIIa EMY
HE NOHPABATCSA. MeHeKep NOKEH cliepKaTh SMOLIMM U NEPEUTH Ha CIIOKOWHBIA TOH, CO3/1aTh
30Hy KOM(OpTa, COOTBETCTBYIOIIYI0 HACTPOEHHUIO KJIMEHTAa, — TOBOPUTH TOJBKO IO JEIy,
cTapaThCsl MOOBICTpEE OTMYCTUTh MOKYIATeNsl, HE MpeJiaraTh JONOJHUTENIbHbIE TOBAPBl WU
ycayru. Ecnu ke mpojasen BUINT, YTO y KIMEHTa XOpOIlee HACTPOCHHUE, OH MOJKET IMOLIYTHUTD,
NoJJIepKaTh UAJIOT, TONPOOOBATH CAENATh AONPOIAKY U T. JI.).

3. «OTI01»

Cmolcn uepvl. YUaCTHUKHU CUJIAT 3a cTosIoM. [1o ouepean KakIplii BBIXOAUT K BEAYLIEMY U
caautcs Bo TiaBe croina. [lepen yuactarkom 6emnbiii tuct Oymaru. Urpok mpeacTaBiseT, yTo JIUCT
OymMarm — 3TO KOHKpPETHBIM KiueHT. Benymuil BkmrodaeT My3blky. OHa MOXET OBbITh
arpeccuBHasi, CIIOKOMHAas, DSHEpPru4yHass M WUIIOCTPUPYET HACTpOEHHE Mokynarensd. Ecmou
COTPYJIHUK MPEACTaBUII JTFOOMMOI0 KIIMEHTA, 3TO HE 03HAYAET, YTO Yy TOI'O HE MOXKET OBITh MJI0XOT0
HacTpoeHusi. MeHeKep T0JKEeH ObITh TOTOB K ITepeMeHaM HaCTPOEHUs MOKyMareneld. Y4acTHUK
UTPBI TIOKa3bIBaeT 3TIOJ (0e3 cioB) Ha 30-40 cexyHA, B KOTOPOM JEMOHCTPUPYET OTHOIICHHUE U
MOJIXOJI K KJINEHTY COTJIaCHO €ro HacTpoeHuto. Hampumep, npuKuMaeT JIMCT K cepAly U IIaIuT,
MOKa3bIBasi HCKPEHHEE PacIoyIOKEeHHE K KIUEeHTY. Jlanee yyacTHUKU BBICKA3bIBAlOT MHEHUE, YTO
TpPaHCIMPOBAJ MPOIABEL.

Ilpumep. B urpy BCTynuiaa CTapliMid CIENUANIHUCT OTIENa — YMHAasi, UCHOJHUTEIbHAs
neBymika. OHa HUKOT/Ia HE TTOKa3bIBajla SMOLUMI, PEAKO MO//1aBajlach Ha TPOBOKAIIMU KIIMEHTOB.



Sl BKIJIIOUMJIA arpecCUBHYIO MY3BIKY, YTOOBI BBIBECTH €€ M3 ce0s. OHa MEUIEHHO B3sla JIUCT
OyMaru ¥ BAYMYHMBO CMOTpEJIa Ha HEro HECKOJbKO CEKyHJ. 3aTeM KHBHYJA, paclllakaach,
M3BUHUIIACH M BBIILIA U3 KOMHATHL. Ha ciemyromuii 1eHs s mpuriacuia 3Ty COTPYIHHILY, YTOObI
MOTOBOPUTH O €€ cpbiBe. Ha urpe s oTMeTmia, 4To OHA 3aKphiTa M HOCUT 3MOIUHU B cele.
[IpocnymaB ee mociuenHue pa3roBOpsl Mo TenedoHy, yOeauiaach B CBOECH NpaBOTe: OHA
pasroBapuBaia Kak poOOT, MO3BOJIsAIA KIMEHTAM YHUXaTh ce0sl — CIIOKOHHO pearnpoBayia Ha
HEIICH3YpPHBIE CIIOBA B CBOI1 ajipec. B mporecce Oecenbl OHa MPU3HANACK, YTO € TsHKeo paboTath
u3-3a MpobJIeM CcO 370pPOBbEM, HENb3sl BOJHOBAThCS U IUIaKaTh. HauWTaBIIMCH KHUXKEK I10
MOTHUBAIIMH, OHAa CHACPXKHMBaja SMOIMH, KOTOPHIC JOCTaBISUIM €H JAUCKOMQOPT, IMO3BOJISIIA
KIIMEeHTaM TpyOuTh. JleraoBas urpa momMorja BbISIBUTH BHYTPEHHUH KOHQIMKT COTPYAHHIIB,
KOTOPBII OTPUIIATENIFHO CKa3bIBaJicsi Ha paboueM mporecce. Mbl NPeIOCTaBUIM JEBYIIKE
BHEIUIAHOBBIM oTnyck. OHa cjenana omepainuio, OTJOXHYJA, BHIILIA Ha paboTy M IOKasaia
OTJIMYHBIE PE3YyJIbTaThl B IOIIPOJAXKAX, 3a YTO IIOJIy4HJIA ITOBBILLICHHUE.

Ilonwb3a. Urpa nomoraet MeHeIKepaM CTaBUTh ce0s Ha MECTO KIIMEHTA, IPOSBIATH 3a00TYy.
IToxynarensm 3TO HPaBUTCS, U IIPOJIAXKHU PACTYT».

4. «Karactpodar»

Cmuicn uepvi. llepen urpoil yrouyHuTe, YBJIEKAeTCsl JU KTO-TO U3 COTPYIHHUKOB
SKCTpeMallbHBIMH BUAAMH OTAbIXa. Takux JIoAel craenaiite HaOmoaareasiMu. Eciam KonekTus
0O0JbIION, pa3/ieNuTe Y4aCTHUKOB Ha TPYIIbI MO IATh 4eJoBeK. B Hauvane urpsl Beaylui
oOpamaercss k urpokam: «lIpencraBpTe, YTO BBl MACCAXKUPBI CaMOJIETa, KOTOPBIA MOTEpHen
aBapuIo W ynaji 3uMoi B TyHApe. Bce uBbl, kpoMe skunaxa. Jlo Gnrkaifiiei uBUIN3alu —
300 km. Y Bac HET TpaHCHOPTa, MOrojia yXyJAAeTcs, X0JIOJHO, HOub. B camonere BBl HalLIu
JIEPEBSIHHBIE SIIUKU CO CMa304YHbIMHU MaTepUallaMu, JIONAThl U IPOMBILUIEHHbIN Ope3eHT. 3aaaua
— pewmuTb, uto Aenarby. Ha 3to otBoauTcs 10 MUHYT. Y4YaCTHUKM IpyNIIbl COBEIIAKOTCS, 3aTEM
OJIVH YE€JIOBEK 03BYYMBAECT PELICHUE.

Ilpumep. YUacTHUKU KaXIOW IPYIIIbI IEIATCSA HA JBA JIarepsi — Te€, KTO MpeAJiaraeT UATH
K [MBWIM3ALMU, U T€, KTO IUIAaHUPYET AaTh noMoluu. [lepBeie ommbaroTcsa: OHU MOTUOHYT B
TYHJIpE, U cracareiad ux He HahayT. [IpaBuibHBINA OTBET — BBIPHITH JONATAMU sIMY, 3a0paThCs
TyJla, HAKPBITHCS OPE3EHTOM OT HENOTO/bl, PA3JIOKUTh KOCTEP U3 JEPEBSHHBIX SIIUKOB, YTOOBI
I'PeThCs U KJaTh MOMOIIIHU, TaK KaK caMoJieT OyAyT MCKaTh.

Ilonwb3a. Urpa no3BoJISIeT OLICHUTh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPUHUMATH
pelIeHusT B YCIIOBHSIX HEOIPEIeIIEHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TpYIY.
HabGmonaiite 3a ob0cyxnenueMm. Bpl ompenenure, KTo B TIpylne TIe€HEPUPYET HIEH, KTO
apryMeHTHpPYET, a KTO OTMATYMBAETCS U PACCUUTHIBAET HA OCTAJIBHBIX. JTO MPOEKLHUS IIOBEIEHUS
B KOMAaH/JI€ OT/EJIa IIPOJIaXK».

5. «IlyTenecTBEHHUKH U BOXKIN

Cmvicn uepol. B urpe yuactByeT J11000€ KOJIMUECTBO JIto/iei. Beayiiunii BEIOMpaeT yeThipex
BOKJIEH, KOTOpBIE KMBYT Ha ocTpoBe. K HMM mpumibiBaeT Kopabib ¢ MyTEIIeCTBEHHUKAMHU.
Benymmuii paer myreniecCTBEHHHKaM HMHCTPYKIMIO: «Bac chbemsT, eciim He JOTrOBOPHUTECH C
BoxkzaeM». g 10 myremecTBeHHMKOB BbaenuTe 5-10 MuHyT. VY KaXZoro BOXKIS TOXKE
uHCTpyKuus. Hampumep, y nepBoro: «OCTaBio U HE ChEM T€X, KTO MPOJAEMOHCTPUPYET MOIb3Y
CBOETO NMpeObIBaHUA Ha OCTpOBe B IUdpax». Y BToporo: «OCTaBiO TeX, KTO yOEIUT MEHs B
0€30MacHOCTH UX MPeObIBaHUS HA OCTPOBE ISl MEHS U MOETO IJIEMEHN». Y TpeThero: «OCTaBiIio
T€X, KTO IPOJEMOHCTPUPYET MHE YBaXKEHHE». Y 4eTBEPTOro: «OCTaBIIO TOTO, KTO TOKAXKET, YTO
OH CBOM Y€JIOBEK JUISl TUIEMEHM.

Ilpumep. Ilocme crapra WUrpsl INyTEHIECTBEHHUKH JEMOHCTPUPYIOT  HaBBIKU
neperopopiiuka. OObIYHO OHU JOIMYCKAIOT OIIMOKHM: HE Y3HAIOT IMOTPeOHOCTH BOXKAEH, a
IpeiararT NpOAYKT, KOTOPBIH poJaeT koMnaHus. Eciii BOKI10 He HpaBUTCA NPEI0OKEHHUE, OH
MOTaeT rojoBoil. COTpyIHUKH ITpeAIaratoT Ipyrue BapuanTsl: «Eciau He Hy’KEeH MOJIOTOK, KYITUTE
nepdopatop», «S caenaro ckuaky», «BozpmMute B paccpouxy». Boxap mpoaoimkaeT MOTaTh
TOJIOBOM W TPOSBIIATH HEIOBOJIBLCTBO. COTPYAHMKH IyMArOT, YTO €lle NpeiokKuTb. KTo-TO
cnpamuBaeT: «Uto tebe Hano, BokaAb?». ToT, HampuMep, oTBedaeT: «MHE HYXHO, YTOOBI ThI



HpOHBI/IH KO MHC YBa)KeHI/IC». HYTGH_ICCTBGHHI/IKI/I BOCHpI/IHI/IMaIOT 9TO HO-pa3HOMy. O,ZLHI/I ,Z[yMaIOT,
YTO BOXK/Ib M3/CBACTCS, U HUYETO HE IPEITPHHUMAIOT, IPYTUE HCIIONB3YIOT 3Ty HH(POPMAITHIO —
KIIQHSIOTCSI, TOBOPSIT JJAaCKOBBIC clioBa. Koryma BpeMs 3akaHUMBAETCSl, YaCTh MYyTEIIECTBEHHUKOB,
KOTOpbIC HE JIOOWJIMCh pe3y/bTara, MOrHOAl0T, JAPYTrHe BBDKHUBAIOT, €CJIH JOTOBOPHIIMCH C
BOXIOsAMMA. HOCJIC I/IFpBI yqaCTHHKH OCIIATCA BIICUATIICHUAMUA. BO)KIII/I O6’b$ICH$IIOT, KaKue OH_II/I6KI/I
JOITYCTHJIN MyTEIIECTBEHHUKH. Te, KTO BEDKHIIU, PACCKa3bIBAIOT, YTO IOMOTJIO UM JIOTOBOPUTHCS
C BOXIIAAMU.

Ilonwb3a. C MOMOIIBIO UTPBI PYKOBOAMTENb OLICHUBACT YMEHUE MEHEKEPOB OIPEICIISTh
NOTPEOHOCTH KIIMeHTa. MOXHO y3HaTh, CIOCOOCH JIM COTPYAHHMK IMPHU3HABATH U HCIPABIATH
OIIMOKHU, YMEET JIM CIIBIIIATh COOSCeTHUKA, ITOIOMPATh MHIUBHUIYyTbHBIH OIX0] K TOKYITATEIo,
a He UCIIOJIB30BAaTh MIA0JIOHEI».

Kpamkue memoouuecxkue ykazanus

JlenmoBbIie UTPHI OOJIETYAIOT TpoIiece 00ydeHus nepconana. MasIMu cinoBamu, oOydeHue
MPOUCXOAUT B XOJIC€ B3aUMOJICHCTBUSA YYACTHUKOB, HCIIOJIB30BAHHUS TIPABHJ, HIPOBBIX
KOMITOHEHTOB, a TAK)K€ y4aCTHsI CAMOTO HHCTPYKTOpa.

Llxana oyenku
OmueHka Bamnmsr Omnucanue
CTyJeHT poJeMOHCTPUPOBA CHOPMHUPOBAHHOCTD JUCHUIUIMHAPHBIX KOMIIETCHIMH, 00HApYX
WJI BCECTOPOHHEE, ITy0OKOE 3HAHHE YIeOHOT0 MaTepHana, CBO00JHO ONepUpyeT MPpUOOPETeHH
5 5 BIMH 3HaHUSMH, YMEHUSAMH, IIPUMEHII HX B CUTYaI[HOHHOH 3a7a4e U IPe 10K HECKOJIBKO Ba
PHAHTOB PEIICHUH, apryMEHTUPOBAHHBIX CCHIIKOH Ha HOPMATHBHBIE aKThI MK NPO(decCHOHATb
HBI{ OTIBIT.
CTyJeHT poJeMOHCTPUPOBa ChOPMHUPOBAHHOCT JUCIUIUIMHAPHBIX KOMIETEHINH Ha 6a30B0
4 4 M YPOBHE! OCHOBHBIC 3HAHWS, YMEHUS OCBOCHBI HO JIONYCKAIOTCS HE3HATHTEIbHbIC omunoKy, He
TOYHOCTH, 3aTPYIHCHHUS IIPH TIEPEHOCE 3HAHUH U YMEHUH HECTaHapTHbIC CUTYaIlHH1, IPEIYCMO
TPEHHBIE B 3a]a4e. AJTOPUTM MPELYyCMaTPUBAET OJTHO PEIICHHE.
CTyzeHT IeMOHCTpHpPYeT c(OPMUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM yp
3 3 OBHE: B XOJIe PeIICHUS 3a/1a4¥ IOITyCTHI 3HAYUTEIbHBIE OIIHOKH, IIPOSIBII OTCYTCTBUE OT/ACIH
HBIX 3HaHWH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JIUCIUIUIMHAPHBIM KOMIETSHIHSIM.
CTyaeHT 1eMOHCTPHUpPYeT CHOPMHPOBAHHOCTD AUCLUIUTMHAPHBIX KOMIIETECHIIMI Ha YPOBHE HUXK

2 2 ¢ 0a30BOT0, IPOSIBISICTCS. HEAOCTATOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB U MPEIOKIIT Hermpodec
CHOHAJIFHOE PELICHUE CUTYAIlMOHHOH 33/1a4H.
1 1 JlucuuminHapHbIe KOMIIETEHINN He chopMHUpOBaHBI. [IposBIIETCS MOTHOE WITH MPAKTHYECKH IT

OJIHO€ OTCYTCTBUE 3HaHI/Iﬁ, yMeHHﬁ, HaBBIKOB. 3aj1aya He peuicHa.

5.6 Ilpumepsbl TECTOBBIX 3aJaHUI

IIpuMepHBbIii NepevyeHb TECTOBBIX 3aJaHMIA:
1. Jlons komnaHuu WM OpeH/a o OTHOIICHUIO K JI0JIe TJIABHOTO KOHKYPEHTA - 3TO

a)  OrHocuTenbHAs J0JS PhIHKA
0) Perpeccus

B) Emxocth

r) Oxsar

1. Teopus, coriiacHO KOTOPOI BCE TOBaphl U PHIHKHU 32 BPEMsI CYIIECTBOBAHUS TPOXOIAT
IIOCJIEI0BATENBHO YETHIPE OCHOBHBIX JTAllA:

a)  JKu3HEHHBIN TUKII

6) LMKJINYHBI anropuT™
B) Teopus Macioy

r)  MapkeTuHr-MHuKc

1. Bawm nopyueHo pa3paboTaTb KOMMYHHUKAaTHBHYIO IPOTPAMMY B PAMKaX OTKPBITHSI HOBOTO
HanpasneHus - "Ha kpaii Typenkoro Ceera". C yero Bel HauHete?



a)  Omnpenemno LENEBYIO ayAUTOPHUIO
0) BriOepy kaHaIbl KOMMYHHKAITUA
B)  Omnpenento 610KeT
r)  Coszmam obpareHue

1. Tlone cTpaTeruii B3aMMOOTHOILIEHUH € IOCTOSHHBIMU KJIMEHTaMU BKIIIOYAET B ce0sl 1Ba
BH/JIa aHAJIM3a KIIMEHTOB. BaM 1aHO 3a/1aHne OT pyKOBOJCTBA: CACIIANTE aHAIN3
KJIMEHTCKOM 0a3bl U MPOPAHKUPYHTE UX IO CTENIEHH BaXKHOCTH (WK
NPUBJICKATEILHOCTH) U 110 CTAAUAM B3auMooTHoIIeHui. Kakoil Tun ananusa Ber Oynere
MIPUMEHSITH?

a)  Kilaccudukarmio B 3aBUCHMOCTH OT IPUBIICKATEILHOCTH
6) Kiaccudukamuro B 3aBHCHMOCTH OT PETYJISIPHOCTH 3aKYIIOK

1. Beigenute 4 KIHOYEBBIX KAYECTBA TYPYCITYTH, BBI3BIBAIOIIME OCHOBHBIE CIIO)KHOCTH B
IpoILIecCce B3aUMOJICHCTBIS ¢ OTPeOUTENIEM B Typu3Me (KIFoueBas Crielupuka
IPOIAXKH):

a) HeocszaemocTb

0) Hepa3pbIBHOCTH MPOU3BOJICTBA U TIOTPEOICHUS

B)  M3MeHumBOCTbH KayecTBa

r) HecnocoOHOCTB K XpaHEHUIO

n) HeanexBaTtHOCTB

e) Heso3moxHOCTB peanuzanuu

k) HecocTosTenbHocTh

3)  HeBo3MoxxHOCTH nepenauu

Kpamxue memoouueckue ykazanus

Jlns oTBera HaA BOMPOCH TeCTa HEOOXOJWMO O3HAKOMHTCS C TMPE3CHTAlMed K
COOTBETCTBYIOLIEH TeMe, CofepKaHuEM HEOOXOAUMBIX pa3/iesoB B OCHOBHOM U IOTIOJHUTEIbHON
JUTEpaType U3 MepeyHsl HCTOYHNKOB, IPUBEJACHHBIX B pabodeil mporpaMMe TUCIUILIHEL.

Llkana oyenxu

SaLIGH Baner Onwucanne

5 10-15 13 00IIIero Ynciia BONPOCOB TECTHPYEMOTO MOIYIIS TPABIIIbHBIE OTBETHI gaHbl Ha 96-100% Bompocos
4 8-10 13 00IIero Yncia BONPOCOB TECTHPYEMOTO MOIYIIS TaHO 75-95% npaBHIbHBIX OTBETOB

3 6-8 13 OOIIEro YKCIa BOMPOCOB TECTUPYEMOT0 MO 1aHo 50-74% npaBUIIbHBIX OTBETOB

2 4-6 13 00IIETo YKCIIa BOMPOCOB TECTUPYEMOT0 MOy naHo MeHee S0 % nmpaBUIIbHBIX OTBETOB

1 0-5 13 00IIIero Yncia BONPOCOB TECTHPYeMOoro Moyt aHo MeHee 30 % mpaBHIGHBIX OTBETOB
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