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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Heabio ocBoenus nucuuiuinHbl «MIMHUIK TOBapa U yCIIyriu» B COOTBETCTBHH € OOIIMMU
peasavMu  peanusanuu  OIIOII  sBisieTcsi 1OATOTOBKA  BBIIYCKHMKOB K  CEPBUCHOM,
COIIMOKYJIbTYPHOH,  OpPTraHM3allMOHHO-YIPABIEHYECKOW M HAyYHO-HCCIIEAO0BATEIbCKOM
NeSITeILHOCTH B cepe CepBHCa; 3aa4U: OBJAJCHHE TEXHOJOTHEH MMHIDK - MOICTUPOBAHUS
OIIpeIeIEHHOTO MPOAYKTA - TOBApa, yCIYTH, OPTaHU3ALNH, B COOTBETCTBHU C MOTPEOHOCTIMHU
[ENIeBOM  ayJUTOpUHU; OBJAJEHHE MpPUEMaMH MNPOTHO3UPOBAHUSA, IO3UIIMOHUPOBAHMS,
HPOJIBI)KEHHS TOBAPA, yCIYTH; aHAIHM3a U TOCTPOCHUS OPSHIMHTa, CHMBOJIMYECKIX KOMIIOHEHTOB
TOBapa/yCIIyTH, a Takxke GopMupoBaHUs MUPOIOTHIECKOTO COOOIICHUS O TaHHOM OOBEKTE.

B pesymbrare OCBOGHHS AMCIMIUIMHBI CTYAEHTHI NPHUOOPETYT COLMOKYIBTYPHBIE M
npodeccuoHaIbHBIE KOMIIETEHIINH, T03BOJISIONINE ()OPMHUPOBATH MO3UTHBHBIN UMUK B ICJIOBON
KHU3HEICATEIIFHOCTH YeJIOBEKa, a Takke 0o0pa3 OpraHu3alyy JUIs IPOIBIKCHHS €€ Ha PhIHKE U
3aBOEBaHMS JIJIOBOM penyTalliy B IPEANPUHUMATEIILCKOMN cpee.

[TnanupyembIMH pe3ynbTaTaMi 00y4eHUs 0 JUCHHUILIMHE (MOIYJIIO), SBISIOTCS 3HAHHUS,
yMEHUS, HaBbIKU. llepeueHb MIaHUPYEMBIX PE3yJbTaTOB OOYUEHHS 10 JAUCHUILTUHE (MOJIYIIO),
COOTHECEHHBIX C IUIAHHPYEMBIMU pe3yJbTaTaMH OCBOCHHs 00pa30BaTEIbHON MNpPOTrpaMMBl,
npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbTarel 00yueHus O JUCIUILTUHE

Konu Kon n
(dbopmynrpoBKa
Hasanue OIIOIT | gopmynuposka WHIMKaTOpa Kon
BO, cokpamienHoe
KOMIIeTCHITHN JOCTHXCHUA | pe3ynb DopMyIUpOBKa pe3ynbTara
KOMITCTEHITHT
TaTa
29.03.05
«KoHcTpyupoBaHue
WU3JIEJINH JIETKOH
TIPOMBIIITICHHOCTH»
(b-KN)

B mpormecce ocBOeHUS TUCIUIUIMHBI PEMIAIOTCS 3aladll BOCIHTAHUAS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHON U COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHICKHX JTyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUICCKUX IICHHOCTEH, TPEICTaBIICHHBIC
B Tabmume 1.2.

Tabmuna 1.2 — [{eneBbie OpueHTHPHI BOCTTUTAHUS

BocnurareabHble 321241 ®opmupoBanue HEHHOCTeH IesieBble OpHEHTHPDI

(I)OpMHI)OBaHI/Ie rpamancxoifl MO3UIUU U TTATPUOTU3MA

DopMUPOBAaHUE YYBCTBA TOPIOCTH 3a

nocTHKeHns PocoHi JocrouncTso MoOTHUBUPOBAaHHOCTh

®opMHupoBaHNe TIyXOBHO-HPABCTBEHHBIX IEHHOCTEH

Bocnuranue 3K0I0ru4ecKoi KyJlnbTyphl U
LIEHHOCTHOT'O OTHOLLIEHUS K OKPYXKaroIlen [TatpuoTusm
cpene

JloOporkenaTenbHOCTh U
OTKPBITOCTH

(I)OpMI/IPOBaHI/le HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MBINLJICHUSA

Pa3Burne no3naBaTeIbHOTO HUHTEpEeCa 1 Bricokue HpaBCTBCHHLIC

AXTUBHaS >KU3HECHHAS o3unuAa
CTPEMJICHUS K 3HAHUAM nacalibl




‘DOpMPlpOBaHl/Ie KOMMYHHMKATHUBHBIX HABBIKOB M KYJbTYPbI 00IIEeHUA

®opMHupOBaHUE HABBIKOB IYOIUIHOTO B3aumonomoiup u

N KommyHuKaOemsHOCT
BBICTYIUICHUS M TIPE3CHTALIMY CBOUX UJIEH | B3aMMoOyBa)keHUE

2 Mecto aucuuniauHebl (MoayJsi) B ctpykrype OIIOIT

Juctumnna «VIMHIDK TOBapa M yCIyrnm» SIBISETCS 00s3aTeNbHON YacThl0 OCHOBHOW
00pa3oBaTeNbHONW MPOTrPaMMbl, CBS3aHHAs C NPOPECCHOHATBHON CHEIM(PUKON CIEIHaTuCTOB
chepsl cepBrca.

«MIMuK TOBapa M yCIYrHW» — 3TO KOMIUIEKCHAs MPaKTHYECKas MUCHMILUIMHA, LEIbIO
KOTOPOW SIBIISIETCSl CO3JJaHME METO/OJIOTHYECKOTO W METOAWYECKOTO OCHAIICHUS IS
npodeCCHOHATBLHOM eATENTFHOCTH 110 CO3aHUI0 U IPEOOPA30BAHUIO UMUJIXKA.

VYueOnsiii kypc «MMupK TOBapa 1 yeIyru» pa3padOTaH U YUTACTCS CTYACHTaM CEPBUCHBIX
CHENHATBHOCTEN C IETBI0 TOJTYYEHHUS IeIOCTHOTO MPEACTAaBICHHS O Tporecce popMUpPOBaHUS
UMH/DKA TOBAapoOB / YCIYr'M, Ha4MHAs C aHaln3a MOTPeOHOCTEH IMOKynareneld W 3aKaHuuBas
IPOJIBIKEHHEM TOBapa/yCIyr KOHEYHOMY MoTpeduTento. BaxkHast posib OTBOJUTCS B IpoIiecce
U3y4CHUS! JAHHOTO Kypca CHMBOJIMYECKUM, IICHUXOJIOTHYECKHM, (DUIOCOPCKHM KOMIIOHEHTaM
UMUJKA TOBapa/yCIIyTH.

BxomgHbiMu TpeOOBaHMSAMH K W3YYCHHIO JUCHUIUIMHBI SIBIISIOTCS CTPEMJIGHHE K
MOCTOSTHHOMY JIMYHOCTHOMY PpAa3BUTHIO W TIOBBIIICHUIO TPO(ECCHOHAIBHOTO MAacTepCTBa;
TOTOBHOCTH K KOMIIPOMHKCCY € TOTPEOHTEIEM IO BO3MOYKHOMY BapUaHTy M TpeOyeMOMY KaueCTBY
00CITy’)KUBaHUSI. BBIJICIATh U YIYUTHIBATH OCHOBHBIE TICHXOJIOTHYECKUE OCOOCHHOCTH MOTPEOUTEIS
B IPOIECCe CEPBUCHOM JEATEIBHOCTH, TOTOBHOCTBIO K pa0OTe B KOHTAKTHOM 30HE C
noTpeduTeNneM, KOHCYIbTUPOBAHHIO, COTTIACOBAHUIO BHA, (POPMBI 1 00BEMa MpoIiecca CepBrca K
IUIAHUPOBAHHUIO TIPOU3BOJCTBEHHO-XO3SICTBEHHON JESITEIBHOCTH TPEIIPUSATHS CepBUCA B
3aBHCUMOCTH OT U3MEHEHHsI KOHBIOHKTYPBI PBIHKA YCIIYT M CIIpoca MOTPeOuTeNeH, B TOM YHUCIIE C
Y4€TOM COIIMAIbHON MOJIUTUKU TOCY/1apCTBa

3. O0beM AUCHUNIMHBI (MOAYJIs1)

O0vemM aucHUIUIMHBL (MOJYJs) B 3a4eTHBIX EAMHHUIAX C YKa3aHUEM KOJIMYeCTBa
aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (1o BUIaM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO pabOTy, IPUBE/IEH B Ta0uUIE 2.

Tabnuia 2 — O0miast TPy 10€MKOCTh JUCITUTITUHBI

Tpyno- O0beM KOHTAKTHOH paboThI (yac)
Cemectp | emkocTh
(0DO)
Hassanue OITOIT Popma Yacts WA Breaynu- CPC Popma
o0yye- AynurtopHas aTTec-
BO s VII Kypc TOpHas S
(300, (3.E) | Beero 1
0300) nek. | mpak. | ma6. | ITA | KCP
29.03.05
Konctpynposanne | 40 | g4 5 2 37 | 18| 18| 0o | 1] o] 35 3
W3/IeTHH JerKoi
HPOMBIIIIEHHOCTH




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) niass OPO

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
Tekyuero KouTpos st OO

Kon pe- Ko1-Bo yacoB, 0TBeIeHHOE Ha Dopma
Ne Ha3zBanue Temsl 3yJIbTaTa P
Jlex [pakr JIab CPC TEKyLIEr0 KOHTPOJIS
00yJeHHs
AHaIN3 UMUKEBBIX
XapaKTEepPUCTUK
ToBapa/ycIyru (aHamu3
Beenenue B npeaMeT AHammn3 pa/ycayri (
YHUKAJIBHBIX,
MOAXO/I0B K ONPEeTICHUIO
HOHATHS, POPMHUPOBAHUS OTTHAHTCIBHBIX,

1 » POPMHP Pa1 2 2 0 4 BOCTpEOOBAaHHBIX LIEIEBOI

UMUJIKa TOBAPOB, YCIIYT. .
ayzuTopueit

OOmast XxapaKTepuCcTHUKa

o XapaKTePUCTUK 00BEKTA),

MMUJIK-TEXHOJIOTHH.
aHAIIN3 TPEHO0B
BBIOpaHHOTO
TOBapa/yCcIyTu
MapkeTHHIOBBII aHAIU3

IIpueMsl MapkeTHHra Ipu cripoca, BEIOpaHHOTO

MPOEKTHPOBAHUH TOBapa/ycIyru

2 | [poeKTHp P11, P13 2 2 0 10 PA/YCIYTH,
TOBapa/yCIyTH, aHaIIN3 MIPOJIOIKEHHE
HEeTIeBOH ayJUTOPHUU (hopMHpPOBaHUS UMUK~

KapThl TOBapa/yCIyru

CocrapieHue IporHos3a

BOCTpeOOBAaHHOCTH TOBapa
OcobGeHHOCTH U YCIJIyTH LieJIeBOH
MPOTHO3MPOBAHMS ayautopuel (M3ydeHue
XapaKTePUCTUK CTHJIS JKH3HH,

3 | ToBapa/ycnyru, usyuenue P2, P13 2 2 0 8 nmoTpedHOCTEH, MOTHBOB
3ampoca, ToTpedHocTel MOTEHIHAILHOTO
LENeBON ayIUTOPUH, CTHIIS noTpeduTeNs). AHaIm3
JKH3HU MOTpeOUTEIIs accopTUMEHTa

ToBapa/yciayru (ABC-
aHanu3). MMumk-kapra.
IIpesenTanus,
BKJTIOYAIOIAst aHAIU3 U
(hopmupoBaHHe
CuMBonHMYecKast IpHIpoaa CHMBOJIMYECKUX

4 P4 2 2 0 8

MUMUJIKa TOBapa/yCcIIyru XapaKTepPUCTUK 00BbeKTa
(ToBapa/yciyru) - 3HaKH-
WHJICKCHI, 3HAKH UKOHBI,
3HAKH CHMBOJIBI

Texnonorus npouecca IIpesenTanus,

5 | mo3uunoHMpPOBaHUA P4 2 2 0 6 COCTaBIICHHE KapThI
TOBapa/ycIyTu TTO3HUIIMOHNPOBAHNSL.

PazpaboTka MeponpusTHid
Oco0eHHOCTH TIPOIBIDKEHHUS
6 P4 2 2 0 10 IO IPOJBIKCHUIO
TOBapa/ycIyru
TOBapa/yCIyTu
INoaroroBka u mokas
TIPe3eHTAaIIH,
BKJIIOYAIOIIEH epeBo
Pa3paboTka MeponpuaTHii O CBOICTB TOBapa B BBITOAY

7 | IPOABUKEHUIO P15 2 2 0 8 OT €€ UCIIOJIb30BAHUS.

TOBapa/yCIyru [ToctpoeHue coObITHS,
pa3paboTka IpHeMoB
MepUeHJa3UHTa U JIp. —
TBOPYECKHE 3aJaHUs




TBopqecxoe 3aaHucC 110

(hopMHPOBaHUIO
PEKJIaMHOTO POJIMKA U
IIpuems! popMupoBanust IPYTHX peKIaMHbBIX
8 | pexmamsr B mpouecce PLI6 2 2 0 8 MIPUEMOB, B TOM YHCIIE
MPOJIBHYKCHHS TOBAPOB/YCIyT SMM, SEO u npyrux

BUJOB UHTEPHET PCKIIAMbI
JUISL IPOABHIKEHUSA

TOBapa/ycIyTu
9 Tpe3eHTanus KMUIK-KapThl P15, PII6 2 2 0 9
TOBapa/yCcIayru
Hroro no Tadmue 18 18 0 71

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) nias ODO

Tema 1 Bseoenue 6 npeomem Ananuz nooxo008 K onpeodeieHuto NoHamus, QopmMuposanisi
umuoica mosapos, ycuye. Oowasn xapaxmepucmuka UMUONC-mexHOoL02UlL.

Copepxanue teMmbl: Jlekuus: JlaeTrcs aHain3 pa3iWyHbIX MOJAXOAOB K OIPENEICHUIO
nousTuii. PaccMatpuBaeTcst mpupo/ia U CyIIHOCTh UMUKA ¢ TOUKH 3peHusi aBTopoB ([Touerniion
I''T"., INanacrox A.1O., lllenens B.M., Ilepensiruna E.b., JIleicukoBa O.B., Ymakosa H.B.,
[Tanosoii A.K.), (bepn I1., Ixu b.) u (J.Orunsu, C. Pebpuk) uccnenosareneii. [IpencraBnenst
cimaraembie UMUIK(GoOpMEpyemMoi nHpopManuu: npsiMasi (0 BU3yallbHOM 00pase, BepOaTbHON —
peueBOll M KuHETHYecKoW mnpoxykuuu). KocBeHHast («TpeThbd JHIA», T.€. JIIOAU, KOTOpBIE
cooOumim 06 ucciueayeMoM o0BeKTe HEKYI0 MH(OpPMAIIMIO; MPOIYKTHI Balled NesSTeNbHOCTH;
chopMUpOBaHHAasg BaMH cpefa OOUTaHMs). AHAIM3UPYIOTCS THUIB HMMHUJKA: 3€pPKATbHBIN,
TEKYIIUH, )KEIaeMblil, KOPIOPATUBHbBIM, MHOKECTBEHHBI; CAMOMMU/IK, PEAIbHBIN, UCaTbHbBIN.
W Buapl uMupKa: BHYTpEHHUH U BHEIHUNA. PaccmaTtpuBaroTcs uMHKEBbIe (YHKIUH,
npencrasieHnble JI.IO. JloHckoMH, KOTOpble MOKHO KiIacCU(ULMPOBATh, TPYIIUPYS UX 110 TPEM
OCHOBHBIM KateropusiM: IlepByio rpynmy cOCTaBIAIOT (DYHKIMH: KOMMYHHKATHBHA,
uH(pOpMaTUBHAs, KOTHUTUB-Has, OMOTHUBHAasg, KOHaTraTuBHas. Bo  BTropodl  rpymnmne
paccMaTpUBAIOTCA  JACSITENBHOCTHBIE  (DYHKLIMH:  OpraHM3alliOHHAs,  MOTHBAllMOHHAS,
agan—tuBHas. K TpeThell rpymnme OTHOCATCS TNPOU3BOAHBIE (QYHKIMM: H30UpaTenbHas,
KOMIIEHCAaTOpHas1. AHaIU3UpyeTcs Mmpolece padboThl HaJl UMUKEM-UMUKUpoBaHre. OCHOBHBIE
HaAIpaBJIEHUsl JAESITEIbHOCTH HWMUDKMENKepa. AHaIU3UPYIOTCS CYIIECTBYIOLIUE TMOIXOIbI,
0TpabOTaHHBIE POCCUICKUMH UMHJDKOJIOTaMU M UMHDKMEHKepaMu AKaJleMUN UMUJIKEIIOTUN U
Jluru npodeccuoHanpHBIX UMHIKMeENKepoB. PaccmaTtpuBaercs TpexdakrtopHas Mozaens E.A.
[TerpoBoii, mapkeTunrossid noaxon I'.I'. [louenuosa, moaens umuaxka topapa Turosort H.H. A
TaK)Ke aHaJIM3UPYETCs KOMIUIEKCHBIM Moaxonx K (opmupoBaHuio umumxka tosapa Jl. Orunsu,
Jaetcs kpatkuii 0630p GopMUPOBaHNS UMUKEBBIX XapaKTEPUCTUK MOJHOTO IPOAYKTA, HAUMHAs
C aHalu3a LEJNEeBOM ayJIUTOpUH, €€ MOTPEOHOCTEH, CTUIS JKHU3HM, MPOTHO3MPOBAHMS, aHAIM3a
IPO/IBUTaeMOT0 0OBEKTa B KOMILJIEKCE U 3aKaHYMBasl IPOABMKEHHEM 3TOT0 00bEKTa M aHAIU30M
ero Bocnpusatud. [IpakTuka: mnpoBoauTcs 3aHaTHE B (Qopme OpuduHra AHamu3 MOHATHI:
«HMHJDK», «TOBAp», «IIpoJBHKeHUEY. IIpoBeneHne TectTupoBaHus MO CIEAYIOUIMM METOANKAM:
tect B.M. lllenens «OueHka uMuKay, riae paccMaTpUBAIOTCS BCE COBOKYITHBIE COCTABIISIOIINE.
Tabnuna 4. TexHuka oueHKM HMHIKa ToBapa KommoneHThl umumka «Hwuskas» cTemneHb
YAOBIETBOPEHHOCTH  «CpenHss»  CTENEeHb  yJIOBIETBOPEHHOCTH  «BbICOKas»  cTeneHb
yIOBIETBOPEHHOCTH  BusyaneHas  mpuBiekarenbHocTh  LlBer  @Popma  BepOanmzanus
TaktunpHocTh Ilomaua Ilena KavectBo [IIpoBomutcs poisieBas wurpa <«Spmapka», rae
aQHAJTM3UPYIOTCST TOBapa OIHOM MOTPEOUTENbCKON NTUHEWKH, a MMEHHO JIydllMe BHYTpEHHHE
KAauecTBa, CBA3aHHBIE C CYIIHOCThIO ToBapa; | ComyTcTByrommpe KadecTBa TOBapa, HAIpPHUMeEp,
COIPOBOKAAIOIIMNA €r0 JONOJHUTENbHBINA cepBUC; 2 OTINYUTENbHBIE JIy4YIIME KayecTBa, IO
OTHOUIIEHUIO K KadyeCTBaM AHAJIOTMYHOIO TOBapa Jpyrux mnpousBoguteneit; 3 CrarycHble
KauecTBa, BaXHbIE JUIA MOKynartenas. ToBap MOXKET MMETb MMMIK, OTpaKarolui
poecCHOHANBHBIN CTaTyC, MPUHAAIEKHOCTh K OINpeAeIeHHOW BO3pacTHOM rpynne u T.1.; 4



HckmounTenbHble KauecTBa, OCOOCHHBIE CBOMCTBA TOBapa, TaKMe KaK YHUHUKAILHOCTh TOBApa,
€ro HEeBOCIPOM3BOJIUMOCTh U T.I1.; 5 CuryarmonHsie cBoiicTBa. OOBIYHO TOBap MpuoOpeTaeTcs
COOTBETCTBEHHO KaKHWM-TO OIPEIEICHHBIM COOBITHSIM, 6 ACCOIIMAaTHBHBIC CBOMCTBA. 3aHSATHE
3aKaHYMBAETCS HAIMCAHUEM 3CC3 I10 TEME.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUN 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTMH: JIeKIuHU, IPaKTUUECKUE 3aHATHS, TPEHUHIU.

Bunbsl caMocToSTeTbHOM MOATOTOBKU CTYAEHTOB 1o TeMe: [Ipe3enTarus, opMupoBaHue
UMUK-KapThl TOBapa/yCIyTu.

Tema 2 Ilpuemvl mapkemuHea npu NpPOeKMUpOSAHUU MOBAPA/VCIYeU, AHAIU3 UYeNeBOl
ayoumopuu.

Copepxanue Tembl: PaccmaTpuBarOTCsi MapKETHHTOBBIE IMOAXOABI K (OPMHUPOBAHHUIO
UMHUKAa TOBapa / yCIyrd, MOCTPOSHHBIC HAa BBISIBICHUU IEJIEBOM ayJUTOPUHU, €€ BKYCOB U
TpeOoBaHUil, HA TOM, KaK OTEHIIMAIbHBIN MOKYIATENb MPEACTaBIsAET cebe uaean TOW Uil MHOU
ycryrd. OCHOBBIBAIOTCS Ha COOpPAaHHBIX CBEICHUAX, WJIM M B CaMOM Jelieé B3pallCHHBIX
OKHMJAaEMbIX CBOMCTBAa y TOBapa WM YCIYrH, cOOpaB BCIO HH(OPMALHIO, CIIHCOK KauyecTB,
OXKHJAEMBIX ayJUTOPUEH, MOXHO HAYHMHATH IIEPEBOJIUTHL €€ B BepOaIbHYI0, BU3YAIBHYIO,
COOBITHIfHYIO TJIOCKOCTh. PaccmaTpuBaercsi Kiaccuueckas TeXHOJIOTMs MapketuHra 4P: 1.
[IponyKT - acCOPTUMEHT, KauecTBO, IU3aiH, YIIaKOBKA, CEPBUC, TEXHUUECKOE OOCIyXHUBaHUE,
rapaHTuiiHoe OOCITyKMBaHHUE, Ka4eCTBO OOCITYyXKMBaHHUS ToproBas Mapka; 2. Llena - ueHsl s
KOHEYHOTO MO ~TpeOuTeNs, /Uisi ONTOBUKA, MO3UIIMOHUPOBAHKME, CKUJKH U YCIOBHUS IUIATEXKA,
yCIIOTBUSA BBIOAUM Kpenuta, mpaiic-nmuct; 3. [Iponsuxkenue - Toproseiii Ilepconan, peknama,
CTUMYJIMPOBAHUM TPOJAXK, MEPCOHANbHASs MPOJa)a, BBHICTABKH, IOJHUTHKA, a OTHO MICHUHU
ToproBoii Mapku; 4. Mecto U cOBIT - KaHallbl COBITa, OXBAT PBIHKA, TUJIEPCKas IMOJAJIEPIKKa,
IUIOTHOCTh CEeTH CObITa, BpeMss OT OQOPMIICHHS JO IIOCTaBKH, 3amachl, TPAHCIIOPT.
AHaIM3UPYIOTCS PA3IUYHBIEC TOIXO/IbI K OMPEICICHUIO MIOHATHS U aHAJIN3Y LIEeJIeBOM ayAUTOPHUU.
Haercs omnpenenenue moHATHs HeneBod ayaurtopuu. [lo onpenenenntro M. bmtoma m H.B.
MonoTkoBa, 11e51eBas ayIMTOPHUs MPEACTABIAET CO00M KOHKPETHBIN CETMEHT MAacChl TEKYIUX U
MOTCHIMATBHBIX TOTPEOUTENICH C BBICTICHUEM CIEIU(PUICCKUX MPU3HAKOB (IeMorpaduueckux,
MICUXOJIOTHYECKHX, COIIMANBHBIX ), KOTOpOMY ajipecoBaHo PR-o0parenne. A Takke mpeacTaBieH
B3IJIS Ha IENEBYI0 ayJUTOPHIO KaK COBOKYINHOCTb JIIOJIEHM, OJHOPOJHYIO MO KaKMM-THOO
napaMeTpaM - COLHMAIbHO - JeMOrpapuueckuM, MCUXOrpapuueckuM, U T.0. DTO T€ JIIOIH,
KOTOpBbIE€ MOTEHIUAIFHO MOTYT OTJaTh CBOE MPEINOYTCHHE B TOJb3Yy HJCH, MBICIH, TOBapa,
KaHauaara u T.1. [IpocnexxuBaeTcs poiib Ay JMTOPUH KaK HEHTPAIbHOTO 3B€HA B UMUKUPOBAHUH.
[ToguepkuBaeTCsi, YTO 3aKOH MPOIAraHANCTCKOTO BO3ICUCTBHUS HA YEJIOBEKA OCYIIECTBISETCS 110
€ro IPyNMOBBIM XapaKTepUCTHKaM (T0J, BO3pacT, oOpa3oBaHWE) U MPEBATMPOBAHUIO UX HAJ
WHJIUBUIyaJIbHBIMU. 3HAHUE ayIUTOPUH TIO3BOJIUT BHIOUPATH T€ MPOYKTHI U IEHCTBUSI, KOTOPHIE
HaubOosnee S()PEKTUBHO BIHUAIOT Ha LEJIEBYIO ayAUTOpHUI0. AHamu3upyroTcs Teopun O.
Hxebxunca, Jl. Pucmena, [I. I'pynur o mnoxapasmenenuun mnyomuku. Openk Jxedxunc
MOTYEPKHUBAET, YTO MMHJDKEBAs TPOrpaMMa HallpaBlieHa He Ha O0IIyI0 MyOJIHKY, a Ha «TIIATEIbHO
OTOOpaHHBIE TPYMIBI JIIOACH, KOTOPBIE SIBJISIOTCS COCTAaBHBIMU YaCTSAMH OOJBIION 0Omen
nyonukuy». PaccmaTtpuBaroTcst Tpu Qaxrtopa, BbiAeneHHbie JlxeliMcom ['pyHUrom, KoTopbie
Onarogaps KOMMYHUKAllMM M OOIIEHMIO JIOEH MEXIy COo0OW MpeBpamialT CKpPHITYIO
OOIIECTBEHHOCTh B aKTUBHYIO ayauTopuio: Oco3HaHue npoOnembl; Oco3HaHHE OTpaHHYEHUN;
YpoBeHb BKIIOUEHHOCTH. [loTpeOHOCTH 1eNTeBOM ayIUTOPUHN YETKO OMPELISIIOT €€ TPAHUIIBI, €€
OTJIMYUA OT JPYrMX MajblX Tpynn. AHAIU3UPYIOTCS MOAXOJbl K ONPEAENICHUIO 1IeJIeBOM
ayIUTOPUHU POCCUICKUX UCCIIEA0BATENIeH, KOTOPBIE BBIICIISIOT 00JIe€ KOHKPETHBIE €€ MTOATPYIIIIHI,
TakMe KakK: [IOCTOSIHHBIM  MOKyNarenb, MOKyNaTeldb  CIy4YalWHbI, MOTEHIHAIbHBIN;
HEY/IOBJIETBOPEHHBIN;  «MOJHBIMY»  TOKYIAaTedb; PA3HOCYMKHA TPOU3BEICHHOTO TOBapa
(TIepeKyMINKKH); TTOCPETHUKA WU ONTOBBIE MOKYHAaTeNd; MOKyNaTeld W3 Yhcia aKIMOHEPOB
(GUPMBI, TTOTB3YIOITUECS OMPEEICHHBIMH JTEIOTAMH MTPUOOPETEHNS TOBAPOB (CKHUIKA, KPEIUT U
np.). KitoueBbiMu mapameTpamu, XapaKTepU3yIOIIUMHU TIENIEBYI0 ayIAUTOPHIO, SBISIOTCS TaKue



MOHSTHS KaK 3aMHTEPECOBAHHOCTD IOKYIATeNs B ToBape (yCiayre), TOTOBHOCTh MOTEHIIUAIIBEHOTO
MOKyHaTesdsi  W3MEHUTh  CBOM  MPEANOYTEHHs  IOJ  MApKETHHIOBBIM  JIaBJICHUEM,
3aMHTEPECOBAHHOCTD MPOJIaBlia B peajin3alliy TOBapa JaHHOW ayIMTOPUU U BO3MOKHOCTb TaKOU
peanuzauuu. Ilpy »3TOoM BCce mapamMeTpsl JOJDKHBI IPUCYTCTBOBATb  OJHOBPEMEHHO.
PaccmaTpuBaercs nporiecc No3MIMOHUPOBAHUS KaK CepHsl U3 TPEX MOCIIEI0BATENbHbIX ONEPALIU:
Tpanchopmanus, yrpupoBka, nepeBoi. IIpaktuka:(2 4. 3aHsTHe TPOBOIUTCS B opMe JCIOBOM
urpel). I'pynna nenutcss Ha JABE KOMaHIbl, OJHA M3 KOTOPBIX HPEJICTAaBISIET 3aKa3dyMKa,
M3rOTOBUTEINS, APyTasi Ipojasla B npouecce npoBeaeHns aHaIN3a UCIOIb3YETCs KIacCu4ecKas
TEXHOJOrMsl MapkeTuHra 4P: ydacTHUKM ©IepBOH TpyMNIbl IPEACTABISAIOT CBOW TOBap,
paccMaTpuBas €ro AacCOpTUMEHT, KauecTBO, JM3ailH, YIAKOBKYy, CEPBUC, TEXHHUYECKOE
00CiIyKMBaHUE, TapaHTUHHOE OOCIy)KMBAaHUE, KAadyeCTBO OOCIY)XKMBaHUS TOPIOBYIO MapKy,
LIEHOBYIO MOJUTUKY. BTopas rpymnma mpesuiaraet crnocoObl MPOABHKEHUS, CTUMYIHPOBAHUS
OpojaX — MPOBEACHHWE BBICTABKM, JHOO OpraHu3alus PEKIaMbl, COBMECTHO 00€ TpYIIIbI
AQHAIM3UPYIOT KaHAJBI CObITA, OXBAT PHIHKA, IUIOTHOCTH CETH COBITA U JIP. KOMIIOHEHTHI. .

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTMH: JIeKIuK, NpaKTUYECKUE 3aHIATHS, TPEHUHT.

Bubl camocTosTENIbHOM MOATOTOBKH CTYIEHTOB 110 TeMe: [1oroToBka k mpe3eHTanuu mno
aHaJIN3y MapKETUHIOBBIX UCCIIEIOBAHUM CIIpOCa TOBAPA, YCIYTH.

Tema 3 Ocobennocmu npocHO3UPOBAHUS XAPAKMEPUCMUK MOBApa/yCiy2u, U3yyeHue
3anpoca, nompebrnocmeil yenegou ayoumopuu, CIMuis HCUsHU NOmpeoumeis.

Conepxxanue  TeMmbl:  AHAIM3UPYIOTCS  CIEAYIOIIME  OCHOBHBIE  HAalpaBlICHUS
MapKETUHTOBBIX HCCIICJIOBAaHMI pPBIHKA TOBApOB M YCIYT: * HCCIEAOBaHHE MOTPeOHOCTEH
notpeduTens (1ejib — BbISIBICHHE OCHOBHBIX MOTPEOHOCTEN, KOTOpBIE MOTPEOUTENb CTPEMSTCS
YIIOBJIETBOPUTh, a TAaK)Xe BBIIBICHHUE IOTPEOHOCTEH, KOTOpBIE B HACTOAIIEE BpEMs HE
YJIOBJIETBOPEHBI (HANpUMeEp, Ul KIMEHTa KOMMeEpuYeckoro OaHKa OCHOBHas MOTPEOHOCTH,
KOTOPYIO OH MBITAETCSI YJIOBJIETBOPUTH, OTKPBIBAs CPOYHBIN JAEMO3UT, — HOTPEOHOCTH B
cOepeKeHHH U COXPAaHEHUH)); ® MCCIEJOBaHUE OXMJIAHUH MOoTpeOuTeNns (M3yd4eHUe CTaHIapToOB
00CIyKUBaHUS, KOTOPBIX KJIMEHTbl OXHUAAIOT OT NPUOOPETEHMs] YCIYTM — Halpumep,
OTHOCHUTEJIbHO CTOUMOCTH YCIIYTH); ® UCCIIEOBAaHUE BOCIPUATHS KIUEHTa (M3ydyeHue Hanboiee
BaXHBIX KPUTEPUEB KAUECTBA YCIYI'M C TOUKH 3PEHMSI KJIMEHTa — TOT0, YEro OH 0KHMJIAeT U YTO
HajleeTcsl TOJIy4yuTh, MpHOOpeTas YCIyry); * KOHTPOJb OOCIHyXHBaHUS (OpraHU3aluH,
MPEIOCTABISAIONINE YCIYTH, H3MEPSAIOT TEXHUYECKHE AacleKThl OOCIyKHWBaHUS, HalpuMep,
Ha/IeKHOCTh M CBOEBPEMEHHOCTh IIE€PEBO/Ia JICHEKHBIX CpEACTB OaHKOM); ¢ M3y4yeHHUe
OMEpPAlMOHHBIX METOJOB M peaklMid KIMEeHTa Ha TMpeAJIOKEHUE YCIyr — Halpumep,
MOJICIUPOBAaHNE W MPOTHO3UPOBaHME CIpoca Ha OaHKOBCKHE YCIYI'M; ¢ UCCIEeI0BaHHUe
MOCPEAHUKOB YCIYT (OpOKEPOB, TOPrOBBIX ar€HTOB, JWJIEPOB U IPYTUX MOCPEIHUKOB, OJIM3KUX K
NoTpeOUTENsIM); *  M3Y4YCHHE  KIIOYEBBIX  KJIMEHTOB  (OONBIIMHCTBO  OpraHU3alMi,
MPEIOCTABISAIONINX YCIYTH, PACCMaTPUBAIOT HEKOTOPHIX KIMEHTOB Kak HauOoyiee BaXKHBIX IO
CPaBHEHMIO C JPYIMMHM, Yallle BCEro M3-3a pa3Mepa akTHBOB WM MPUHOCUMON MpPUOBLIM); ©
NOJJIEP)KAaHUE TMOCTOSIHHBIX KOHTAaKTOB C TEKYUIUMH M IMOTEHIHMAIbHBIMU KIMEHTAMH ITyTeM
CO3/IaHMs TaHEeNIM MOTpeduTeNel; * ModyYeHue IeHHOM MH(OopMaIiy, Kacaroencss 0KuaaHui
KJIMEHTA B OTHOILIEHUH KauecTBa 00CIy>KUBaHMsI, IIyTEM aHaIn3a 00CIIy>)KHUBAHUSI; ® aHAJIU3 JKajI00
(opraHu3anuu, MpPEJOCTABISAIONUIME YCIYTH, JOBOJIBHO YacTO PacCMaTpUBAIOT INPETEH3UU OT
KJIMEHTOB KaK IOJIOKUTEIbHBIA HCTOUYHUK MH(OpPMALMU, MOCKOJIBKY €ClM >kKanoba coollieHa
PYKOBOJICTBY, TO 3Ta HMH(pOpMAIMs MOMOXXET YCTPAaHUTh HNPUYMHBI U H30€XKaTh MOBTOPEHHS
JAHHBIX TMPEIEeIeHTOB B OyaylleMm); ¢ HCCIeOBaHHE IepcoHaa (KaKk YacTh MPOrpamMMbl
BHYTPEHHETO0 MapKETHMHIAa — HCCIIEJOBAHHME CIIY)KalIUX YacTO MPOBOJUTCS OpraHU3aLUsIMU
cdepsl ycayr — HamnpuMep, U3ydeHHe MOTHBAIUH). AHATU3UPYIOTCA pa3iMyYHbIe MOAXOMAbI K
ONpeNeNIeHNI0  MoTpeOHocTell  1eneBoi  ayauTOopuM  AHaiaM3  Pa3IUYHBIX  IOJIXO/0B
IIPOrHO3MPOBAHUS TOBapa, YCIyTH, Takux Kak: ? TpeHIBOTYMHI (trendwatching; trend -
«TeH/IeHIU», watching - «Ha0Ir01eHUE»), KOTOPBII 03HAYAeT AESATEIHLHOCTH 110 HAOIIOICHUIO 32



HOBBIMHM TEHACHUUSAMH. ? TpeHACHOTTUHT (trendspotting; spotting - «oOHapyXeHHE»),
JeSITEIbHOCTh 0 OOHAPYXEHHUIO TPEHIOB, BBIIBICHUE TEHACHLUUHU W3 MOTOKAa MHpopmauuu. ?
TpeHackayTHHT (trendscouting; scouting — po3bICK, pa3BeAbIBaHKe, J0ObIBaHNE HH(POpMALIUN), ?
TpeHAMOHUTOPUHT (trendMonitoring) aHamu3 AMHAMUKH W BEKTOPOB BO3MOXKHOTO Pa3BUTHSA
TPEHZOB 3aBeplIacTcs aHalU3 OCTAaBJIIEHHE IPOTHO3a BOCTPEOOBAHHOCTH TOBAapa W YCIYTH
LIEJIEBOM ayAUTOpUEH (M3ydyeHHUE CTHJIS KU3HH, OTPEOHOCTEH, MOTUBOB MOKYIKH TOBapa WU
npruoOpeTeHus ycInyrd noTeHuuansHoro norpedurens) [Ipakruka: (2 4. 3aHsTHe NpoBOAUTCS B
(dopme 1e10BOI UTpbl METOJOM Keilc-cTanu) I'pynmna aenurcs Ha HECKOJIBKO KOMaHJ, BHYTPU
KaXJI0¥ MPOBOANTCS MCCIECIOBAHNE 3aIIPOCOB MOTPEOUTENS TOBapa / yCIyTrH, €ro NoTpeOHOCTeH,
OKUJAaHUN (M3y4aroTcs CTAaHAAPThl OOCIIY)XKHMBaHUS, KOTOPBIX KIMEHTBl OXHAAT OT HX
nproOpeTeHus); aHATM3UPYIOTCS ONEPALMOHHBIE METO/IbI M PEaKIMK KJIMEeHTAa Ha MpeIoKeHne
yCIIyT; IPOBOJIUTCS MCCIIEI0BAaHUE TOCPEIHUKOB ycIyr (OpOKepoB, TOProBbIX areHTOB, TUJIEPOB
U TIpOoH.).

@opMbl U METOJBl IMPOBEACHUS 3aHATUH O TeMe, NPUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTUH: JIeKIiH, MpakTHYecKue 3aHsATHs B (JOpMe JeTTOBOM UTPbl METOJIOM KEHC-CTaIH.

Buael camoctosTenbHONM MOATOTOBKU CTylneHTOB mo Teme: Anamu3 [[A, ABC-ananu3
ACCOPTUMEHTA TOBapa/yCIIyTH.

Tema 4 Cumeonuueckas npupooa umuoica mosapa/yeiy2u.

Copepxanuie TeMbl: PaccMaTpuBaeTcs CEMUOTUYECKUN TIOJIXO B TOCTPOeHUH UMUK, C
TOYKHA 3pEHHUs] CEeMHUOTHKH (HAayKH O 3HaKax) CHMBOJI TIPEJICTaBIsAeT cOO0OW OAHY U3
pasHoBuAHOCTel 3Haka. PaccmartpuBaercs knaccubukauus Y.C. Ilupca, neneHue Ha
€CTECTBEHHbIC (3HAKU-MHJEKCHI), MKOHUYECKHE (3HAKH-00pa3bl) W CUMBOJIMYECKHE (3HAKHU-
cumBoIibl). HMcrmonb3oBaHMe B HMMHDKUPOBAHUU CHMBOJIOB 3HAYMMBIX IS ayJUTOPUHU, C
coxpaneHuem ux cemaHTuku. l[IpencraBnen B3risan A.D. JloceBa, KOTOpPBIA CUYUTAET, YTO
«OCHOBHBIM JIBIDKY "IIIMM HA4ajJOM BOCIPOM3BEIACHHUS W peanu3alil CUMBOJIA SIBISIOT CS
OOLIECTBEHHBIM HJIeall, MOJENb COLUaIbHO-HEeoOxonumMoro Oynayuiero. PaccmarpuBarorcs
MOJIXO/IBI IIPEJICTAaBUTENCH CUMBONIMYECKOro HHTpakmonusma Jx. Muaa u np. [loguepkuBaercs
MBICIIb O TOM, uro CHMBoIMYEecKas MpUpoAa MMMJKA HaJEIseT €ro BCEMH CBOWCTBaMHU U

XapaKTCPUCTHKAMU 3HaKa: COACPKATCIIbHOCTBIO, 3HaAYUMOCTBIO, MNpeaAMETHOCTBIO,
BAapHUAaTUBHOCTBIO, nparMaTu4HoCTbIO, OIITUMAJIBHOCTBIO B IJI1aHE BBIPpAXKCHUA,
KOMMYHUKATHBHOCTLIO, MMPOrHOCTHUYHOCTBIO, ONCpaTUBHOCTLIO, MOACIINPOBAHUCM,

aTTPaKTUBHOCTHIO, THPOPMATUBHOCTHIO. PaccMaTpuBaroTcs ciieAyroue 3HakoBble KOMITOHEHTBI
ummka: 1. 3HaKku rosjoca yenaoBeka (BepOanbHbli, HeBepOaIbHbIIN U MapaBepOanbHbI aclekT). 2.
3HAKU SKCIPECCUBHOIO MOBENEHUS (3KECThI, MOXOJKa, MUMHMKA U Ap.). 3. 3HaKU COLMAIBLHOTO
oopmieHHs JTUYHOCTU (CTAaTyc, POJM, KOTOpPBIE YEIOBEK HWIpaeT B 3aJaHHbIX KU3HEHHBIX
00CTOSITENECTBAX, a TAKXKE OJIeXK/1a U aKCECCyaphl, COOTBETCTBYIOLINE ITOMY CTaTycy). 4. 3HaKU
npeaMeTHOM cpefpl (Ta oOcTaHOBKAa, Ha (pOHE KOTOPOH MPOMCXOAUT BOCHPUSATHE YeNOBEKa,
KOTOpasi Tak >k€ JJOJKHA OBbITh BHICTPOEHA MO/ onpeenéHHbIN nMuK). [IpakTuka: (2 4. 3andrue
npoBoIUTCS B Gopme npeseHTanuit) GopmMupoBaHHE CHUMBOJIMYECKOTO 0Opa3a ToBapa/yCiyrH.
VnopaxsaeHus: «CHMBOI», «UHAEKC», «HMKOHA»; «CHMBOJIMKA M 00pas3»; «acCOLMALum.
TearpanbHble Urpbl: «OXKUBIIKMN NpeaAMET» (MIPHEM «O>KHUBJICHHE MPEAMETa» HCIONb3yeTcs s
aHalu3a COCTABIIOLIEH CTPYKTYpbl Kakoro-imOo mpeaMera C Ledbl JadbHEHUIIEro €ero
UMUJDKUPOBAHNSA).

@®opMbl 1 METOJbI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHM: JIeK1nn, NpakTHYEeCKUe 3aHATHS.

Bunel camocTosiTenbHON MOATOTOBKU CTYAEHTOB 1o TeMe: [loiroToBka Kk mpe3eHTaIu.

Tema 5 Texnonocus npoyecca no3uyuoHUPOSAnUs moeapa/yCiy2u.

Copepxanue Tembl: PaccMaTpuBaeTcsl IpoLecC MO3UIMOHUPOBAHUS KaK Cepusl U3 TPEX
nocieoBaTeNbHbIX onepauuid: Tpanchopmanus, yTpUpoBKa, NepeBoJ. ABTOPOM TEpMHHA
NO3ULIMOHUPOBaHUS ToBapa sBisercs Jxek Tpayr. Tpayr mnoapoOHO omucan TEOpHUIO



MO3ULIMOHUPOBAHUS IIPOAYKTA B CBOEH CTaThe XKypHaia «lIpOMBIIITIEHHBIM MAPKETUHT», KOTOpast
Obuta omyosukoBaHa B uroHE 1969 roma. Ctarhsi BhI3Baia BHICOKMNA MHTEPEC MAPKETHHTOBOTO
coobmiectBa, u mo3xe, B 1981 rony B cBoeii kuure «llozunmonupoBanue, 6uTBa 3a yMbl» Jkek
Tpayt n On paiic nogpoOHO pacKpbUIM MOHATUE «IIO3ULIMOHUPOBAHUE TOBApa», JIOMOJIHUB €ro
MHO’KECTBOM IPUMEPOB U HArIsSAHBIX OM3Hec-KelicoB. KOHKypeHTHOE NMO3UIMOHMPOBAHHUE HE
HY)KHO Ha MOHOIIOJIMCTUYECKUX PBIHKAX WM PhIHKAaX, Ha KOTOPBIX XapaKTEPUCTHUKU TOBAapa HE
SIBIISTIOTCSI IPUYMHOM BbIOOpa MpoAyKTa. Bo Bcex 0CTaNbHBIX CIy4asx MO3UIIMOHUPOBAHNE BaXKHO
JUI IPEIPUATHSL, TaK KaK IOMOraeT 00bsACHUTh OTpeduTemto: * [l Koro npexHa3HauyeH TOBap
komrnanuu? ¢ Kakue moTpeOHOCTH MOTPeOUTENs TOBap CIIOCOOCH yIOBIETBOPUTH? ¢ Uem ToBap
KOMITAHUHU OTJIMYaeTcs OT cede nogoOHbIX? * [loueMy nmoTpeOUTENO0 BBITOAHO IPUOOPECTH 3TOT
toBap? * Ilpu Kakux YCIOBHSIX W KOTJa MOTpeOUTENb TOJHKEH HCMOb30BaTh ToBap? Jlrobas
KOHILIENIUS MO3MLIMOHUPOBAaHUS OpeHJa J0JbKHAa OBbITh INPOBEPEHA HA COOTBETCTBUE WIECTH
KpUTepHsiM: Bo-niepBbIX, MO3UIIMOHUPOBAHUE JODKHO OTPaXaTh JKEJIAeMylo, a He (PaKTUYeCKyIo
no3uuuoo OpeHjga Ha pbiHKe. JKenmaemass no3uuus Ha pbhIHKE — IIOJIOKEHHE, KOTOpPOE
oOecrieunBaeT OpeHly MaKCUMAIIbHBIA 00bEeM MPOJaK M MPHUOBLIN B YCIOBUSAX CYIIECTBYIOIIEH
KOHKYpeHLUU. Bo-BTOpBIX, Ipu pa3paboTKe MO3MLMOHUPOBAHUS HPEINPUATHS HEOOXOJUMO
ONUPATHCS HA TPEACTABICHUE OTPEOUTENCH 0 KOHKYPEHTaX JUIsl TOTO, YTOOBI C(OPMYITHPOBATH
6osiee BBITOJHOE MPEUIOKEHUE OT OpeH/la KOMIIAHUM U MPaBUIbHO Iu((depeHIupoBaTh CBOU
ToBap. B-TpeTbuX, MNO3MLMOHUPOBAHME NPOAYKIMH JIOJDKHO CTPOMTHbCS Ha BaXKHBIX IS
noTpeOuTeNs CBOMCTBAX U YBEJIIMYMBATH LIEHHOCTh TOBapa. B mpoTuBHOM ciyyae, Jaxke XOpoLIo
JIOHECEHHOE TIO3ULIMOHUPOBAHUE TOBapa HE IMPUHECET OXXKUJAEMOT0 YPOBHS IPOJAXK.
[Torpebutens OyneT 3HaTh O NPOAYKTE TO, YTO XOUET KOMIIaHUs, HO He OyJeT coBepIlIaTh BEIOOp
B TI0Jb3y TOBapa KOMIIAHMU. B-ueTBepTHIX, MO3WUIMOHHPOBAHWE OpeHJa JOKHO OBITh
JoarocpoynsiM. IlozunmonnpoBanue ToBapa — IIUTENBHBIM U CIOXHBIA MPOLIECC, OITOMY
XapaKTEepUCTUKU TOBapa, SBJSAIOLIMECS OCHOBOM IO3MIMOHUPOBAHMS JOJKHBI OCTaBaThCs
aKTyaJbHBIMH Ha MIPOTSHKEHUU 5-7 €T MUHUMYM. B-TIIATBIX, O3UIIMOHUPOBaHUE (GUPMBI JOJIKHO
OBITh €IMHBIM B KaXIOM OJJIEMEHTE KOMIUIEKCa MapkeTuHraropapa. OJHO U TO XKe
MO3ULMOHUPOBAHKUE JOJDKHO OTPa)KaTbCsl B PEKJIAME, B CBOMCTBAX MPOAYKTa, B LIEHE U MECTAX
npojaku npoaykra. W B-11ecThIX, MO3ULIUMOHUPOBAHME NPOAYKTA KOMIIAHUU JIOJKHO OBITH
OJTHO3HAYHBIM M MOHATHBIM JUIs LieneBoi aynutopun. [Ipaktuka: (2 4. 3agaHue oCyIecTBIIsETCS
B (opMe IMpe3eHTalMd U HHTEPBbIO) B TMPE3EHTALUAX, NPEICTABIECHHBIX CTYAECHTaMH,
MO3ULMOHUPOBAHUE OCYILECTBISETCSI KaK cepus M3 TPEX IOCIENOBATENbHBIX OIEpaLuil:
Tpanchopmanus, yTpupoBKa, mepeBoJ. B mporiecce BBINOMHEHUS padOT CTYIEHTHI JOJKHBI
IPEJCTaBUTh ABTOPCKYIO KOHIEMIHIO MO3ULMOHHUPOBAaHUS 3aTeM BBIOMpAeTCsi MHTEPBBIOED,
KoTophlii B TeueHuu 10, 15 MUHYT poBOAUT «(POKyC-TpyMIy» MO aHAINU3y MPEACTABIIEMOIO
TOBapa M €ro 3HaYUMOCTH U1 LIEJIEBOM ayIUTOPHH.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIeKny, NpakTUYECKUe 3aHATHUS.

Bunbl caMoCTOATENBHON TOATOTOBKY CTYIEHTOB 110 TeMme: [loaroToBka npezeHranum.

Tema 6 Ocobennocmu npoosudICeHUsL MOBAPA/YCIYU.

Conepxanue TeMbl: AHAIM3UPYIOTCS OCHOBHBIE MOAXOJbl K OMNPEAETICHHUIO MOHATHS
«[Iponsmxenue». Tak, COBpEMEHHBIE HCCIIEIOBATENN B CBOUX TPYIaX OXapaKTEPU30BAIN TEPMUH
«MPOJBIKEHUE» Kak IOyl (opMy COOOIIEHHH, ¢ TMOMOIIbI0 KOTOPBIX IMPEIOCTaBISIETCS
HYXHass wWH(OpMaIus, NPOUCXOAUT HANOMUHAHWE O TOBapax W yCIyrax, NepeaarTcs
ornpeneneHHble yOexxaeHus. B cBowo ouepenb, BO MHOTUX HCTOYHHMKAX MOXXHO BCTPETUTh
CIEMyIONIee TOJKOBAaHUE TIOHATHS «IPOJBIDKCHHE» - JI0O0OW BHUJ JIEUCTBHI, KOTOpPHIC
UCTIOJIB3YIOTCSl OpraHu3alfen Ui nepeaayd noTpeduTensiM nHGOpMaIuy, HalOMUHAHUS UM O
peann3yeMbIX TOBapax, yciIyrax, uuesx W T.J. B oOmeM BuIe AaHHBIA TEPMHUH MOKHO
IpeJCTaBUTh, Kak J00YyI0 (GopMy COOOIIEHUH, KOTOpbIe (UpMa MCIONIB3YeT Al yOeKIeHHUs,
OTIOBEIIECHHS WJIM HATOMUHAHHUS JIFOJISIM O COOCTBEHHBIX TIPOM3BOIMMBIX TOBapax, yCIryrax, HIesx
U TJ. U UX BO3JeHCTBUA Ha comuyM. lccrnemoBaHMe Hay4HBIX IOAXOJOB K TOJIKOBAaHUIO



OMpeIeTICHUS «ITPOJIBHXKEHHIE TPOTYKLIUNY ITO3BOJISET BBIIETUTD JIBA OCHOBHBIX HAMPABIICHUS €T0O
MOHUMaHuA: ? y3K0e, NpU KOTOPOM MPOJBUKEHHE TOBApOB TOJIKYETCS KakK IPEIOCTaBICHUE
uHpOpMaLUK  TOTpEOHTEN0, ero yoOexaeHue; ? paclIMpeHHOe, KOTOpPOe IO3BOJIAET
paccMaTpuBaTh MPOJABUKEHUE TOBAPOB U YCIYT KaK COBOKYITHOCTbh Pa3HbIX BUIOB JESITEIBHOCTU
Mo JOCTaBKe HH(OpPMAMM O MPEHMYIIECTBAX TOBapa 10 TMOTEHIUAIBHBIX MMOTPEOUTEIICH.
Baxneitmymu QyHKIUAMU NPOJIBUKEHUS SBISIOTCA: - CO3JaHHE 00pa3a MPeCTUKHOCTH, HU3KHX
[IeH, MHHOBALU; - WH(OpMAIMs O TOBape M €ro mapaMeTpax; - COXpaHEHHE MOIMYJISIPHOCTH
TOBapoB (yCIyr); - U3MEHEHHEe 00pasa MCIOJIb30BaHUS TOBApa; - CO3JaHHe HHTYy3Ma3Ma Cpelu
YYaCTHUKOB COBITA; - YOCXKICHHE TTOKYTATEeNIeH MePeX0UTh K 00Jiee TOPOTUM TOBapaM; - OTBETHI
Ha BOIIPOCHI MOTpeduTeneil; - OmaronpustHas HHpopMmanus o komnaHuu. PaccmarpuBaroTcs
OCHOBHBI€ 3JIEMEHTHI CHCTEMbI MPOJABUKEHHUS, K KOTOPHIM OTHOCST pekiamy (BO Bcex ee
MPOSIBIICHUSIX), MEpPONPUATHS IO CTUMYJIUPOBAHUIO COBITa, MEpUYEHAAM3UHT, CO3/1aHuE
CHEHHATbHBIX MEPONIPHUSITUH, JTHUHBIC mpoaaxu, direct-mail, event-mapkerunr. IIpaktuka: (2 4.
3ansaTue mNpoBOAUTCS B (GoOpMe HHTEPAKTUBHOM WIPHl «IIpe3eHTalust mpoektay) Jlus
OCYIIECTBIICHUSI JTAHHOTO 3aJaHUs CTYJEHTHI, pa3OMBIIMCh HAa TPYMIBI, BBIOUPAIOT CIOCO0
NPOJBI)KEHHUSI TOBapa WIM YCIYTM MW TPE3EHTYIOT B Buje npoekra. [Ipoasuxenue
ocymectBisiercs 1. B dopme npomo-akiuii 2. BeictaBku 3. YyacTusi B MEpONIPUSITHIX PA3TUIHON
HalpaBJ€HHOCTH. 4. PexnaMsl u 11p.

@®opMbI U METOABI MPOBEICHUS 3aHATHH IO TEeMe, IMPUMEHsSEMbIe 00pa30BaTEIbHBIC
TEXHOJIOTHH: JIeKIMK, NPaKTUYECKUE 3aHITHS.

Buapl camocTosTensHON MOATOTOBKU CTYAEHTOB 1O TeMe: Pa3paboTka MeponpusaTuii mo
MPOJBUKEHHUIO TOBApa/yCIyTH, MOATOTOBKA MPE3EHTAIUH.

Tema 7 Paspabomxa meponpusamuii no npoosudicenuIo mosapa/yciyeu.

Conepsxanne TeMbl: [IoaroroBka U mokas Mpe3eHTalluy, BKIIOYAIOIICH MepeBOI CBONCTB
TOBapa B BBIFOJy OT €€ ucnoib3oBaHus. [locTpoeHue coObITUS, pa3paboOTKa NPUEMOB
MepueHAal3uHIa U JIp. — TBOpUYECKUE 3a/1aHusl PaccMaTprBalOTCsl OCHOBHBIE 3JIEMEHTHI CUCTEMBbI
IPOABMKEHUS, K KOTOPbIM OTHOCST pekiaMy (BO BCEX €€ IpOSBIECHUSAX), MEPOIpPUATUS II0
CTUMYJIMPOBAHUIO COBITA, MEPUYEHAAW3UHI, CO3/IaHUE CHELUAIbHBIX MEPOIPHUATHH, JIUYHbIE
npoaaxu, direct-mail, event-mapkerunr. Ilpaktuka: (2 4. 3aHsTue mpoBoautcs B (opme
MHTEPAaKTUBHOM UIPbl «IpE3eHTalMs TMpoekTa») Jlias ocyllecTBieHUss JaHHOIO 3a/laHus
CTYAEHTHI, pa30MBLIMCh HA TPYINIBI, BBIOMPAIOT CIOCOO MPOJBMKEHUS TOBapa WM YCIYyTH U
NpEe3eHTYIOT B BHJe npoekTa. Ilpoasmxkenue ocymectBisercs 1. B ¢opme nmpomo-akuumii 2.
BricraBku 3. Yyactus B MEpONIPUATHAX Pa3IMUHON HAIIPAaBJIEHHOCTH. 4. PexiiaMbl 1 ap.

@®opMbl U METOJbI HPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIeKnn, NpakTHYECKUE 3aHATHUS.

Bunel camocToATenbHONM MOATOTOBKHM CTYAEHTOB IO Teme: [loAroToBka K Mmpe3eHTal|H.
[TocTpoenue coObITHS, pa3paboTKa MPUEMOB MEpUEHAM3MHTA U JP.

Tema 8 Ilpuemvl hopmuposanus pexnamvi 6 npoyecce npoOSUNCEHU MOBAPOG/VCILYe.

Conepxanne TeMmbl: PaccMaTpuBaeTcst pekiaMa Kak HENEpCOHHMPOBAHHOE COOOIICHHE,
HalpaBI€HHOE Ha IEJEeBYI0 AayAMTOPUIO MPH IOMOIIM pPAa3IMYHBIX CPEICTB MacCOBOM
I/IHq)OpMaHI/II/I AJ1d MpeACTaBJICHUA U IMIPOABHUIKCHUA NPOAYKIUH, YCIIYT 1 HI[Cﬁ M KaK TECXHOJIOI'us
NPOJBIKEHHUs TOBapa/ycinyru. Pexnama — OMH M3 CaMbIX HAJEKHBIX M O€30MacHBIX BUIOB
KOMMEPUYECKUX MPEANPHUITHH, CTIOCOOHBIX MPUHOCUTH KPYMHbIE J0X0Abl. [IpuObLIE OT peKiaMbl
HEOOXO/MMO COIOCTaBIATh C NPUOBUIBIO OT JPYTUX CHOCOOOB MPOJAX, a CTOMMOCTb
3aTpavyCHHBIX YCI/IJ'H/Iﬁ COOTHOCHUTD C NTOJTYUYCHHBIM PE3YJIbTATOM. OTimunTensHas qcpTa peKIaMbl
— ee MacmTad. OHa oOparmiaercs K Thics4aM MOKYyTaTeNel, Moka MpoiaBel] UMEET JeJI0 C OJJTHUM.
Peknama [omkHa 3aTpOHYTh JIMUHBIM HHTEpeC 4YeloBeKa B PpEUICHHMH MpoOJeMbl, B
yJIOBJIETBOPEHUHU NMOTPeOHOCTU. PekiamMHoe 00bSIBICHHE MOXKET MPEIBSIBUTH aAyIUTOPHUH YTO—TO
HOBOE, IPoOYAUTH ee o0onbITcTBO. OHAa MHOPMUPYET TOTpeOUTENs O JOCTOMHCTBAX TOBapa
WIN YCIIYTH U SBJISIETCS MHOTOILIENIEBON MPOMAraHAMCTCKON JeATeNbHOCThI0. PaccmarpuBaercs



3aJa4ua IMUDKEBOM peKJIaMbl — HE HEMEJICHHAs pealn3aius TOBApOB MK YCIIYT, a o0ecrieueHue
0J1arONpUATHBIX YCIOBUH /TS TOJTOBPEMEHHON paboThl Ha peIHKE. B mocneanue roipl 3HaueHue
UMHJDKEBOH pPEKJIaMbl 3aMETHO BO3POCIO. DTOMY CHOCOOCTBOBAIO TO OOCTOATENBCTBO, UTO
MHOTOJIETHSISI KOHKYPEHLUS IIPUBEa K BBIPABHUBAHUIO XapaKTEPUCTUK MHOTUX TOBapoB. Teneps
NOKynareiab  yjAedaser Ooipllie BHUMAaHUS  HEMaTepHalbHBIM  (akTopaM —  OMBITY,
IIPEIITPUMMYUBOCTH, HAIEKHOCTH, ONIEPATUBHOCTH U MHOTUM JIPYTHM, U3 KOTOPBIX COCTABIIACTCS
JIeJIoBasl peryTalysl ocTaBIIMKa TOBapOB WM yclyr. PaccmarpuBaeTcss OJJuH U3 J1€HCTBEHHBIX
METOI0B MMUJIKEBOH peKJiaMbl - HONyJspu3auus rpapuyeckoro obpasza (Gupmsl, A 4Yero
BBITOJIHAETCS XY/10KECTBEHHOE KOHCTPYUPOBAHUE U MTPOJIBUKEHUE OPUTHHAIBHOTO, IPUCYIIETO
eil oTHOM, eAMHOr0 (PUPMEHHOT0 CTUJISA, WIIH, KaK €ro eIlle Ha3bIBatoT, JJorocucteMbl. GupMeHHbIH
CTUJIb NPEIIIONIAracT BU3YaJbHOE M CMBICIOBOE €JUHCTBO IIPEIIaracMbIX TOBapOB U YCIYT, a
TaKXke Bcell ucxonsdmied or koMmnaHuu MH@opmanuu. OH OXBaTbIBA€T BCE CTOPOHBI PabOTHI
KOMIIAaHUM: NPOAYKLHIO M YIAKOBKY, J€JIOBYI0 U COINPOBOJUTEIBHYIO JOKYMEHTALUIO, CPERY
IPOM3BOJICTBEHHBIX U aIMUHUCTPATUBHBIX IOMELICHUH, CUCTEMY TEXHUYECKOT0 00CIyKUBaHHUS,
peKIaMy U MHOTO€ Ipyroe. AHaIU3UPYIOTCS IPUEMBI CO3/JaHUS PEKIAMHBIX UAEH, UCII0JIb3yEMBIX
npu ¢opmupoBaHuu pekiambl — 3710: 1. «llepeHecenne B mnpouuioe u Oynymiee». 2.
«CBugerensCcTBAa M peKOMEHJamww», Kak To: Mcmonb3oBanwe oOpaza mpodeccruonana;
peKOMeH1alusl 3HaMEHUTOCTEH 1 noka3 notpeduress Toapa. 3. «[loka3 ToBapa B €CTECTBEHHbBIX
ycnoBusix». 4. Vcnonb3oBaHUE 3aMMCTBOBAaHHBIX cUTyanui. 5. «l'mmepbona u aurorayn. 6
«Metadopa». 7. «OnunerBopeHue (aHajgoruu c uenoBekoM)». [lpaxktuka: (2 4. 3aganue
ocymecTBisieTcst B hopme npeseHTanuu) Kaxaplii yqacTHUK (OpMHUPYET: PEeKIaMHBII POJIHK, C
UCIOJIb30BaHUEM (DPPArMEHTOB U3 MYJIbTHILUIUKALIMOHHBIX, XY/10’KECTBEHHBIX, TOKYMEHTAIbHbIX,
nyOIMIMCTUYECKUX (UIBMOB, U3BECTHBIX CJIOTaHOB U JPYIMX «PEUYEBBIX KIIHUIIE» C IIEJIbIO
IIPOJBMKCHMSI TOBApA NI KOMIIAHUH HA PBIHOK. A TaK)Ke MI0Ka3 IPE3EHTAL[M IPOEKTOB PEKIIaMbl
Ha OaHHepe, Oerymieil cTpoke, Tene pexjaMe U Ap. (B MpoIecce Urpbl Hy)KHO IPOPEKIaMUPOBATh
OIpeIeIeHHbIN IPEMET, TOBAap WU YCIYTY, UCHOIb3ys CUMBOJIMUYECKUE XapaKTEPUCTHKH).

@opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHsSEMble 00pa3oBaTeIbHBIE
TEXHOJIOTHH: JIeKny, IpakTUYECKUE 3aHATUS, TPEHUHT .

Bunel camMocToATENbHONW IMOATOTOBKH CTYAEHTOB IO TEME: IOATOTOBKA PEKJIAMHBIX
MEpONPHUATHIA 1O POJABUKEHUIO TOBApa/yCIIyTH.

Tema 9 Ilpezenmayus umuoic-Kkapmovl moeapa/yciyeu.

Copepxanuve Tembl: VMUIKMEHKMHT CIY)KUT TPEAMETOM COCPEIOTOUYECHUS YCUIIUI
Pa3IMYHBIX CIIELUAIUCTOB: TICUXOJOrOB, COTPYJHHKOB pEKJIaMHON c(epbl, MapKeTOJOIrOB.
HWmumx ToBapa CTaHOBUTCSI CBOAHON KaTeropuei, pe3ysibTaTOM U MHCTPYMEHTOM JUIsl PeleHus
pa3iINyYHBIX, — B IIEPBYIO OUYEPE]b, DKOHOMHYECKHX — 3a/ay, U YAOBJIETBOPEHHUS pa3IUYHBIX
MOTpeOHOCTE W MOTHUBOB B JKU3HHU M JEATEIBHOCTH JIOJeH — TOTpeOuTeneil ToBapa:
[IO3HABATENBHBIX, HMH(OPMAIIMOHHBIX, COLMUAIBHBIX, KOMMYHHKAaTHBHbBIX, TBOPUYECKHX,
scTeThyecKkux. MUK ToBapa o0ecrieunBaeT €ro YCHEIIHYIO MPOJaXxy W BKIIOYaeT B ceds: [
ToBap; [ ieHy; [] BU3yaJIbHbIE XapaKTEpUCTUKH; [| TOProByro MapKy; L] ypoBeHb 3HaKOMCTBA; [
CTeneHb JoBepus. PaccMmarpuBaroTcs (yHKIIMOHAJIbHBIE CBOWCTBAa TOBapa, OMPEIEIAIOIINE
IIOJIE3HOCTh TOBAapa, COLMAIBHBIE — XapaKTEPU3YIOT €ro IMPUTOJHOCTb, 3HAYMMOCTb IS
oOmiecTBa, 3proHOMHUYECKHE CBOWCTBA TOBapa XapaKTEPHU3YyIOT €ro y100CTBO, TMTHEHUYHOCTh, U
KOM(OPT B 3KCITyaTalllu, HaJIE)KHOCTb MMOKA3bIBAET CIIOCOOHOCTh M3/IENUS OTBEYATH MPUHATHIM
B 00IIeCTBE HOpMaM 0€30MaCHOCTH. AHATM3UPYIOTCS OCOOCHHOCTH UMHJIPKEBBIX XapaKTEPUCTHK
TOBapa ¢ NO3ULUU MOAHOCTH COBpEMEHHBIE HCCIIEA0BATENN BBIIEISAIOT JIBa OCHOBHBIX YCIIOBUS
MOJIHOCTH TPpOAYKTa: 1) MOAHBIA MPOIYKT MPOEKTUPYIOT B COOTBETCTBHUM C MOIHBIMU
TEHJACHIMSMU; 2) MOAHBIM MPOAYKT JOJHKEH COOTBETCTBOBATH KPUTEPUSM MOJHOCTHU C TOYKU
3peHusl €ro KOHEUHBIX NOoTpeduTesneil, T.e. YIOBIETBOPATh HX MOTpeOHOCTU. Bpimenstorcs
cienyiomye (YHKIMM MOJHOTO MpPOAyKTa: [| sKOHOMHYEcKass — (OpPMHUpPYET CTaHIapThl
MOTPEOUTENHCKOTO MOBEACHUS; [] KOMMYHUKAaTUBHAs (COI[MAJIbHASA) — TPAHCIUPYET 3HAKOBYIO
COCTaBJIAIONIYI0 00pa3a; [] 3cTeTnyeckas — OPraHU30BBIBACT JOMUHHUPYIOIIUE KOMIOHEHTHI U



aTpuOyTHl MOJHOTO 00pa3a MOTPEeOUTEIBCKON TPYIIIBL; [| CUXooruueckas (KOMIeHcaTopHasi)-
NONJCPKUBACT WIUIIO3UI0 Pa3BUTHA WHIWBHIYalbHOCTH. PaccMaTpHBarOTCST HMHUIKEBBIE
XapaKTEPUCTUKH MOJHOIO NpOAYKTa . MMUKEBbIE XapaKTEpPUCTHKU NPOAYKTA OTPaKCHUE U
HOJ/IEP)KKA IOCIIENOBATENIAMU OOpa3HBbIX IMPEINOYTEHUN Juaepa NOTPEOUTENbCKON TIPYIIIbI
VYIpaBisseMOCTh YHUKAIbHBIE CBOMCTBA TOBApa 110 OTHOLIECHUIO K AHAJIOTMYHBIM JOMUHUPOBAHHE
IICUXOJIOTUYECKUX KAayeCcTB HaJ YTUIMTAPHOM (YHKLUMOHAIBHOCTHIO ['paMOTHOCTh HM3Kas
(byHKIMOHATBHAS TOJE3HOCTh JKCKIIO3UBHOCTh [IO3UTUBHOCTH MO3UTHBHAS KCKIIO3UBHOCTH
TOBapa KOPOTKHUH XKU3HEHHBI LIUKJI I10 OTHOLIEHUIO K IMPOJYKTY C 3aJaHHBIMU YTHIMTAPHBIMU
¢byakuusMu Pe3ynbTaTUBHOCTh KOPOTKHM JKU3HEHHBIM LUK ToBapa IlepBas umumkeBas
XapaKTepUCTHKA — YHUKAJIbHbIE CBOMCTBA TOBApa M0 OTHOUICHHUIO K aHAJIOIMYHbIM, (POpMUpPYETCS
BHYTPH CTPATH(PHUKAIIMOHHBIX TOTPEOUTEIHCKUX TPYII B PE3YJIbTATE YIIPABJICHUS BIICUaTICHUEM
B PaMKax KOMMYHHUKAIIMOHHOT'O IpOLEecca, CBS3aHHOIO C (POPMUPOBAHUEM Yy UJIEHOB I'PYIIIbI
OPEANOYTEHUH, SBISIOMUXCA OTPAKCHHEM IpeArnouTeHnid obpasza mmaepa. Habop cBoiicTB
XapaKTEepPUCTUKH MOXeET OBbITh OTJIMYEH B 3aBUCHUMOCTH OT COLHUAIbHO-3KOHOMHYECKOM
cTpaTu(uKanmy rpynnsl. Bropas, He MeHee BakHasl XapaKTePUCTUKA — HU3Kask (PyHKIMOHATIbHAS
H0JIe3HOCTh IpoaykTa. Kak mpasuio, norpedutenbckas (yHKIMOHAIBHOCTh MOJIHOTO MPOJYKTa
CBOJUTCA K MUHUMYMY, M OILICHMBAeTCd B paMKax NOTPEeOJIEHHs] M CO3/aHUS COLMAIBHO
3HaYUMOT'0 UMHUIKA KPUTEPUSAMU CBOErO IpecTuka. JJOMUHUPOBAaHNE IICUXOJIOTHYECKUX KAUECTB
HaJl YTUJIMTAPHBIMH (PYHKIIUSMH CTAHOBUTCSI BO3MOXKHBIM Yepe3 IpaMOTHOE MO3UIIMOHHUPOBAHNE
KOHKYPEHTHBIX TPEUMYILECTB MpPOAYKTa BHYTPU NOTPEOMTENbCKONW TpyHNbl € 3apaHee
ONMCAHHBIM NOPTpeTOM moTpedutens. Creayromas BbICIEHHAs UMUJKEBasT COCTABISAOMIAS —
IIO3UTUBHAs 3KCKJIKO3MBHOCTh TOBapa, BKIIIOYAIOIIAs TAKUE XapaKTEPUCTHKU, KaK HOBHM3HA,
PEIKOCTh, OpUTHHAIBHOCTE. Kak MmpaBwiio, 3TO MPOIYKT, HE TOIB3YIOUIHICS OOIBIIUM CIIPOCOM,
HO KOTOPBII crocoOCTBYeT (pOPMHUPOBAHUIO MO3UTUBHOIO oOpa3a oOjanaTens U €ro poJjeBou
MOJIENId B OOIIECTBE Yepe3 MEXaHW3Mbl CAMOIPE3EHTAIWU JHMYHOCTH U KOMMYHHKAIIHOHHBIE
IIPOLIECCHI YIPABJICHUs YEJIOBEYECKUM IOBEACHHUEM, a TAK)K€ COLMAIbHBIM B3aUMOJICHCTBUEM.
TpeboBaHMe SKCKIIO3MBHOCTH B OSTOM CIIydae CTaHOBHUTCS YHHUBEPCAIBHBIM MEXaHHU3MOM
TPaHCIALUU KYJIbTYPHOTO onbITa. [locnenHss uMuakeBas XapakTEpUCTUKA COBIIAJAET IO CBOEMY
COJIEP’KaHUIO C BBIJICIIEHHON 0COOEHHOCThIO «MOJIHOTO TOBapa», U 3aKJIFOYAETCs B 3HAUUTEIHLHOM
COKPAILLEHUH KU3HEHHOI0 IIUKJIa MPOAYKTa. Tak Kak MOAa UMEET CBOK LIMKJIINYHOCTh, BO3MOKHO,
IIPOCIIEAUTh, KaK IPOUCXOJUT CMEHA MOJHBIX CTaHJAPTOB M BBICTPOUTH MPOLECC YIPaBICHUS
WHHOBalMsIMU. Mozenp >KM3HEHHOIO LUKJIA IPOAYKTa, B ITOM Cly4ae, OTPAKAET HCTOPHIO
IpOJaXX TPOAYKTOB OJIHOM TEXHOJIOTMM, MPEACTABISIONMX CcO00OW OAMH H3 (MHOXECTBa
BO3MOYKHBIX) BapUAHTOB YJIOBJIETBOPEHUS MOTPEOHOCTH ONPENEIEHHON IPYIIbl NOTpeOUTENei.
B 31011 cBA3M, B KaueCTBE OCHOBHBIX MPUEMOB 0 (POPMHPOBAHUIO UMHIKA «MOJIHOTO TOBapa»
MOJKHO BBIJIEINTH NPUEMBI MEPUEHAN3NHIa, IPE3EHTALIMM PA3JIMYHOIO YPOBHS, POMO-aKIIWH,
pexnamy, PR-meponpusitus u ap., 6marogapss KOTOPbIM MOXHO ONPEIEIUTh Pe3yJIbTaTUBHOCTD
BHEJPEHUS, TPOJBUKEHNSI Y TIO3ULIMOHUPOBAHUS «MOJHOIO TOBapa» Ha pbIHKE. [IpakTuka: (2 u.
3ananue ocyuiecTsisiercs B popMe npedeHTanuun) Kaxapiil yuacTHUK GOpMHUpYET U IPE3EHTYET
CBOIO UMUJIK-KapTy Nepe] IPYyINIoii, 3aTeM NPOUCXOAUT 0OCYKIEHHE U aHAJIH3.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: .

Buzbl caMOCTOATENBHON TOATOTOBKU CTYIEHTOB I10 TEME: .

5 Meroauyeckne YKa3aHUs ISl OOYYAKOIIMXCH M0 M3YYEHHUI0O H Ppeau3aluu
AUCHHUILIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHZANMHM O0YYAlIIMMCH 10 M3YYeHHI0 IMCHUIVIMHBI W 1O
00ecreYeHN 0 CAMOCTOSITeJILHOM padoThI

Mertonuueckre peKOMEHJAuN



- pa3paboTka «VIMUIK-KapThD» 110 TOBapYy/yCIIyre;

- IPOBEICHNE MAPKETHUHIOBBIX UCCIIEOBAHUM CIIpOCca Ha TOBap/yCIyry;

- ananms LA u accoptumenta ToBapa/ycinyru ABC-ananus;;

- COCTaBJICHUE KapThl IO3ULIMOHUPOBAHUS;

- (hopMupoOBaHHE CUMBOJIMYECKUX XaPAKTEPUCTUK TOBApa/yCIyTH;

- (hopMupoOBaHNE UMHIKEBBIX XapaKTEPUCTUK TOBapa/yCIyrH;

- moa0op ympakHEHUH i pa3pabOTKU KPEAaTHBHBIX HJIEH Ui MOCTPOSHUS MMHIKA
TOBapa, yCIyru;

- COCTaBJICHUE UMHU/DK-KapThl 00BEKTA;

- (hopMupoBaHKE PEKIIAMHBIX U UHBIX MEPONPUATHH 110 IPOABHIKEHHUIO;

- MPE3EHTAIUS IMHJDK-KapThl TOBApa/yCIyTrH, 00CyXIeHUE, aHATIU3.

Nmux-kapta GOpMHUpYETCsl ¢ HCIOJIb30BAHUEM IE€PEYHS CIELUAIBHONW JIMTEPaTypBhl,
CTaTel, aHaJIM3a MPAKTUYECKOTO OMBITA, TPOCMOTPEHHBIX (PUIBMOB U JIp. MAaTEPHAJIOB

TexcroBoii Marepuan HeOOXOAUMO JOIMOJHATH UILTIOCTPALUSIMH, CXEMaMHU, BU3yaIbHBIMU
pUMepaMu, aHAJTM30M MPOBEICHHBIX HCCIe0BaHUN. B KoHIle paboThl JOIKEH OBITh MPUBEAEH
CIMCOK UCIIOJIb3YEMOH JIUTEpaTyphl.

- PaccmarpuBas posib UMHDKa B MpOLECCE MTO3ULMOHUPOBAHUS U MPOJIBUKEHUS TOBapa
WIN YCIIyTH, HE0OXOAUMO NPOAHAIM3UPOBATH NMPHUPOLY U CYLUIHOCTb UMHJXKA C TOUKU 3PEHUS
OTEUYECTBEHHBIX U 3apyOekHbIX HccaenoBaTesned. Tumbl MMMIDKA: 3€pKaJIbHbIM, TEKYIIUH,
JKeJlaeMblil, KOPIOPaTUBHBIN, MHOKECTBEHHBIN; CAMOMMMJIXK, PEeabHbIH, H1ealbHbIH.

- PackpeiBass moHsATHE <«UMHUKQOpPMHpYIOLIECH»  WHPOpPMAUKU  HEOOXOAUMO
IPOaHAJIM3UPOBATh €€ ciaraeMple: NpsIMyro HHpopMalHo (00 0COOEHHOCTH BU3YaJIbHOIO 00pasa
00BeKTa, BepOaIbHOM — pe4eBON U KWHETUYECKOW MPOTYKIIMHU ) U KOCBEHHYIO ((TPEThU JINLIAY, T.€.
JFO/IU, KOTOpBIE cOOOIMIM 00 00BeKTe HEKYI0O MH(POpPMAILHIO; IPOAYKTHl Balllel AeATelbHOCTH;
chopmupoBaHHasi BaMU cpeia OOUTaHus).

- Ilpu ananu3ze neneBoit ayuTOpHH, €€ cripoca U MOTPEeOHOCTEH, a TaKXkKe IPU IPOBEACHUN
MapKETHUHIOBBIX HCCIIEJOBAHUM B KOMIUIEKCE HEOOXOJUMO I0JIb30BATHCA CHELUAIbHON
JUTEPATypOi, IPeACTaBICHHON B IPOrpaMMe.

- PaccmarpuBas CHMBOJHMYECKYIO MPHPOIY HWMHUKAa HEOOXOIMMO IMPOAHATU3UPOBATH
knaccudukanuio Y.C. Ilupca, B KOTOpOI 3HAaKM JENATCSA Ha: €CTECTBEHHBbIE (3HAKU-UHIEKCHI),
MKOHUYECKHE (3HaKH-00pa3bl) U CUMBOJINYECKUE (3HAKU-CUMBOJIBI).

IIpy BBINOTHEHHMH JaHHOM pPabOThl PEKOMEHIYETCS PaCCMOTPETh CHUMBOJIUYECKYIO
IPUPOY UMHJIXKA, IPUMEHSIS B pa3IMUHbIX chepax — B OU3HECE, OJUTHKE, pEKIIaMe.

- [Iponiecc moctpoenuss Muda — npuMeHseTcs Kak B cepe pekyiambl, MOJIUTUKU TaK U B
MPOJBUKEHUH TOBapa, yCIYrd U B OOBIICHHON )KU3HU.

ITpu BbIMOMTHEHUH aHHOM pabOTHI HEOOXOAMMO ONMUPATHCSA HA MccienoBatesel Muda.
HeobxonnMo ocBeTuTh MU(OIOTU3aLIMIO HA TENEBUIEHNE, B c(pepe MOIUTHKY, B OU3HECE.

JUis MOATOTOBKM JAHHOW TEMbl HEOOXOIUMO OOpaTUTHCS K JUTEpaType MO CO3JaHUI0
KOPIIOPaTUBHOM KYJBTYpHI.

- Jlns BbImonHeHUs paOOThl MO aHajIM3y TOBapa, YCIYyrd HEOO0XOAMMO pa3odpaThb
CTPYKTYpY 3TUX OOBEKTOB B KOHTEKCTE J€ATEIbHOCTU (DUPMBI.

Jlnist 3TOro Heo6X0AUMO MPOAHAIU3ZUPIBATE (PUPMY, OpPraHU3aLMIO, MPETOCTABIIONIYIO
yCIIyTY WK TOBAap, pa3padboTaTh €€ NMUK-KapTy, NOATOTOBUTH IPOEKT.

- ®opMmuUpyst UMUK TOBapa HEOOXOMMO POAHATU3UPOBATh JaHHBIA TOBAP WU YCIYTY,
NOTPeOUTENHCKHE CBOMCTBA 3TOTO TOBApa UJIU YCIIYTH, LIEJIEBYIO IPYyMITy MOTpeOuTenen (11t Koro
npeHa3HayYeH TOBap) M KOHKYPEHTOB, I TOrO, 4TOObI HAaWTH YHUKaJIbHOCTH OpeHza.
Pa3zpaboraTh pexiiaMHble BH3yajbHbIE 00pa3bl, KOTOpble O(OPMIISIOTCS Yepe3 Ha3BaHUE U
JIOTOTHII.

[Ipu BeIMONHEHNN PabOTHI HEOOXOAMMO PACCMOTPETh JKYpHANbI, CTATbU U APYTYIO JOII.
JUTEPATypy MO BHISBIEHUIO COBPEMEHHBIX TEHACHIIUHN pa3BUTHs OpeHaa.

- U3ydas 0coOEHHOCTH NPOABMKEHUS TOBapa WM YCIYrd B HAIlleM ropojie HE0OX0AUMO
IIPOAHAIM3UPOBATh KAuyeCTBO JKU3HU: HAIMUYUE JKWIbS JUISl Pa3jIMYHBIX COLUAIBHBIX TPy



HACEJICHUS, COLMAIbHBIE YCIYrH, KauyeCTBO MHPOAYKTOB IMUTAHMS, COOPY)KEHHUS IS OTIbIXA,
YPOBEHb U IOCTYITHOCTh 00pa30BaHusl, JIEYEHUsI; MHPPACTPYKTYpPY — TPAHCIIOPT, CBSA3b, CPEICTBA
nepeaayy JAaHHBIX, TOCTUHHIIBI, OBITOBBIE YCIYTH U TP.; BBICOKME TEXHOJOTHMH — CIIOCOOHOCTD
ropojia pa3BuUBaTh U MOJJAECPKUBATh HE TOJIHKO BHICOKOTEXHOJIOTMYHBIE OTPACIH, HO U MEIKUE
IPOM3BOJICTBA OOHOBJIATH CYIIECTBYIOUIYIO 0a3y; MacCy KamnMTana, CKOHIIEHTPUPOBAHHYIO Ha
TEPPUTOPUU B BUJEC COOCTBEHHBIX U TMPUBJICUYEHHBIX CPEACTB; MHPACTPYKTYpy OuzHeca —
JOCTYITHOCTh ¥ YPOBEHB YCIyT B 0071aCTH KOHCAITHHTA, ayuTa, peKiaMbl, nHpopmanuu, public
relations, MHCTUTYIIMOHANILHBIE YCIIOBUS OCYILIECTBICHUS CIEJIOK C TUTYJIaMH COOCTBEHHOCTH.

3aBepIuaroIMM JTAllOM OBJIAJCHUA MAHHOW JUCLUUIUIMHOW SBJsieTCs (OPMHPOBAHUE
UMUK-KapThl HA TOBAp WU YCIYTY.

- MarepunansHo-TexHu4eckoe obecredenne: Buaeokamepa Sony PXW-X200
- MarepuanbHO-TeXHHYEeCKOe  oOecrieueHue:  MynabTUMEIUWHBIA  KOMIUIGKT Ne2 B
cocraBe:mpoekTop Casio XJ-M146,5xpan 180*180,kperienre moTonoqHoe

5.2 OcoOenHocTH opraHu3anuu oOO0y4YeHHsl AJA JHMI C OTPAHUYEHHBIMHM BO3MOXKHOCTSAMH
310POBbSI H HHBAJIH/I0B

[Tpu HEOOXOIUMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUIL C OTPAHHYCHHBIMH BO3MOYKHOCTSIMHU
3JI0POBbS U MHBAITHJIOB (I10 3asSBICHUIO O0YUYAIOMIET0oCs ) MPEIOCTABISICTCS yaeOHas
UH(pOpMaIUs B IOCTYITHBIX (hOpMax ¢ YUETOM UX UHAUBUAYATbHBIX IICUXOPU3NICCKUX
OCOOCHHOCTEH:

- TS JTUI] C HAPYIICHUSIMU 3pEHUS: B TIeYaTHOH (popMe yBETMYSHHBIM IIPH(PTOM; B hopme
JJICKTPOHHOIO  JIOKYMEHTa; WHUBHyaJIbHBIE KOHCYJIbTAllUU c [IPUBIICYCHUEM
TU(DI0CYpOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUsI, KOHCYJIbTALIMU U JP.

- 17151 JIMLL C HApYIICHUsIMU CiTyXa: B IeyaTHOH opMme; B popme 3JEKTPOHHOTO JOKYMEHTA;
UHJUBUyaJIbHbIE KOHCYJIbTAllUM C IIPUBJICYCHHUEM CYpPAONEPEBONYNKA; HWHIAUBUILYAIbHbIC
3a/1aHMS, KOHCYJIbTAllUH U JP.

- JUIs1 JIUI C HApYLIEHUSIMU OIIOPHO-/IBUTaTEJIbHOTO alllapaTa: B neyaTHoH ¢popme; B hopme
ANIEKTPOHHOIO JOKYMEHTA; UHAUBUIyAJIbHBIC 33/IaHUs], KOHCYJIbTALIUU U JIP.

6 ®oH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEeKYLIero KOHTPOJIsI U MPOMeXKYTOYHOM
arTecTalMy O0YYAKOIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsmu PI'OC BO s arrectauuu oOydarommxcst Ha
COOTBETCTBUE MX IE€PCOHAIbHBIX JOCTHKEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHUs 110
JUCLHUIUIMHE (MOAYIIO) cO37aHbl (POHIBI OLICHOUHBIX CPEACTB. THIOBBIE KOHTPOJIBHBIC 3aJaHUS,
METOANYECKUE MATEpHUalbl, OINPEACISIOIME MPOLEAYPhl OLICHUBAHUA 3HAHWM, yYMEHUU U
HaBBIKOB, a TAK)Ke KPUTEPUH U ITOKa3aTeIH, He0O0OXO0AUMBIE [Tl OLICHKH 3HAaHUH, yMEHUH, HABBIKOB
U XapakTepusymoluue dTanbl (HOpMHUpPOBaHMS KOMIIETEHLUMH B  IPOLIECCE  OCBOEHUS
o0pa3oBaTebHON MpOrpaMMel, ipezcTaBieHsl B [Ipuioxxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(POPMAIIMOHHOE o0ecneuyeHne TUCIHMILTHHBI (MO1YJIA)

7.1 Ocnoenasn rnumepamypa

1. Jymkmma M. P. TEXHOJIOTMM PEKJIAMBI U CBS3EU C
OBHIECTBEHHOCTBIO B MAPKETHUHTE. Yuebuuk mns By30B [DIeKTpOHHBIN pecypc| :
Mocksa : M3natensctBo FOpaiit , 2022 - 462 - Pexxum nocrtymna: https://urait.ru/book/tehnologii-
reklamy-i-svyazey-s-obschestvennostyu-v-marketinge-496326



2. Ilapamonosa, T. H., Mepuannaiizunr. : yauebnoe nocodue / T. H. [Tapamonosa, 1. A.
PamazanoB. — Mocksa : KuoPyc, 2024. — 143 c¢. — ISBN 978-5-406-12145-0. — URL:
https://book.ru/book/950666 (nata ob6pamenus: 09.09.2025). — TeKCT : 3NEKTPOHHBIH.

3. Cemenona, JI. M. IlpodeccrnoHanbHbIil UMUAHKOMIIMHT HA PBIHKE TPYyIa : YUSOHUK U
npakTukyMm it By3oB / JI. M. CemenoBa. — Mocksa : U3narensctBo FOpaiit, 2025. — 243 ¢. —
(Beiciiee  oOpazoBanme). — ISBN 978-5-534-11387-7. — Tekctr : DSJIEKTpOHHBIA //
Oo6pazoBarenpHast mnatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/565656 (marta
obpamenus: 15.10.2025).

7.2  Jonoanumenvnas aumepamypa

1. Anekcuna C.b., UBanos I'.I'. Mepuanmait3unr : YdeOHOe mocoOue [DIEKTPOHHBIN
pecypc] : HUL[ - MUHOPA-M  , 2022 - 178 - Pexum  pmocryna:
https://znanium.com/catalog/document?id=395274

2. KomutskoBa M.O. ConmanbHoe mpocTpancTBO UMK KA : MoHorpadus [DneKTpoHHbIH
pecypc] : HUIl  HMHDPA-M , 2022 - 153 - Pexxum  nmocryma:
https://znanium.com/catalog/document?id=393250

3. Jlykuna A. B. MapkeTuHr ToBapoB u ycayr : Y4ebHoe nocodue [ DneKTpoHHbIH pecypc|

HzparenbcTBO O®OPYM , 2021 - 239 - Pexum JOCTYyTIa:
https://znanium.com/catalog/document?id=375747

4. Pepkukos, C. H., IlponBuxenne ToBapoB u yciyr+ Ilpunoskenue : yaeonuk / C. H.
PeokukoB. — MockBa : KuoPyc, 2025. — 220 c. — ISBN 978-5-406-13789-5. — URL:
https://book.ru/book/955598 (nata ob6pamenus: 09.09.2025). — TeKCT : 3MEKTPOHHBIMH.

5. Pepkukos, C. H., Yopasnenue accoptumenToM TOBapoB : yueOHuk / C. H. PpDKUKOB,
10. M. JlemunoBa. — Mocksa : KuoPyc, 2024. — 322 ¢. — ISBN 978-5-406-12946-3. — URL.:
https://book.ru/book/953132 (nata obpamenus: 09.09.2025). — TeKcT : 371eKTPOHHBIH.

6. Illapkxos, ®. U. MHTEerpupoBaHHBIE KOMMYHHUKAIMH: peKjaMa, MaOIHK PHIICHIIH3,
OpenauHr : yuebnoe nocodue / @. U. llapkos. - 3-e u3a., crep. - Mocksa : M3natenscko-Toprosas
kopropanus «JlamkoB u K°», 2022. - 322 c. - ISBN 978-5-394-04536-3. - TekCT : 37EeKTPOHHBIMH.
- URL: https://znanium.com/catalog/product/2082687 (/lata ooparienus - 05.09.2025)

7.3 Pecypcor ungpopmayuonno-menekommynukayuonnoi cemu ""Humepnem',
6KI04as npogeccuonanvuvlie 06a3bl OAHHBIX U UHPOPMAUUOHHO-CRPAGOUHDIE
cucmemul (npu HeodX00UMOCmMU):

1. O6pazoBarensHas miathopma "FOPAIT"

2. DOmnektponHas Oubmmorteunass cucreMa ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

3. DnekTpoHHO-OMOMMoTeuHas cucrema "BOOK.ru"

4. DnexTpoHHO-OMONuoteyHas cucrema "ZNANIUM.COM"

5. DnekTpoHHO-OnGmHoTeunas cucrema FOPAMT - Pexxum gocryrma: https://urait.ru/

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a naHHbIX - Pexxum
noctyma: http://oaji.net/

7. TIlpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHyuHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum nocryna: https://www.prlib.ru/

8. HudopmannonHo-crpaBounas cucrema "Koncymbrant Ilmoc" - Pexum poctyna:
http://www.consultant.ru/



8 MarepuajbHo-TeXHHYECKOE oO0ecrevyeHHe IUCHUILIMHBI (MOAYJs) W MepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYNIECTBJIEHHH 00pPa30BaTeJbHOIO
npoiuecca no AMCUMILVInHe (MO1YJ/II0), BKJIIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

¢ Buneokamepa Sony PXW-X200

e Jlocka aynutopnas JJA-8MIL]

e MynbTUMenuiiHbIH KoMIUIEKT Ne2 B cocraBe:mpoektop Casio XJ-M146,3kpan
180*180,kperieHre MOTOJIOYHOE




MHHOBPHA VKU POCCUU
BJIAJIMBOCTOKCKUI T'OCYJIAPCTBEHHbBIN YHUBEPCUTET
KA®EJIPA TU3AVHA U TEXHOJIOI' I
DoH/] OLIECHOYHBIX CPEJICTB
JJIA HpOBeﬂeHI/IH TeKyH_[eI‘O KOHTpOJISI
Y IPOMEKYTOUYHOMN aTTECTAIIUH 10 TUCIUTIIHHE (MOJIYIIIO)

UMUK TOBAPA U YCIYT'U

Hanpasnenue u HanpaBiIeHHOCTh (IPOQIIIB)
29.03.05 KoncrpyupoBaHue u3enuil Jerkoi npomMeinuieHHocTH. L{udpposas moxa

I'ox nabopa na OIIOII
2025

dopma 00ydeHus
OuHas

Bnagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS

KOMIICTCHIIUHN

29.03.05 «Konctpyup

OBaHUE U3/EINH JIETKO

{ TPOMBIIIUICHHOCTI
(B-KI)

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciIyvae, eCiIM MOoITydYeHHbIE
pe3yibTaTtel OOydYeHHMs IO JAUCUUIUIMHE OLICHEHBl IOJOXKHUTEIbHO (JIUarna3oH KpUTEpHUEB
OLICHUBAHUSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBICTBOPUTEIBHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS IOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAaHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/u OLleHUBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs

Tabnuia 3anosiHgeTcs B COOTBETCTBUU C pazaenaoMm 1 Paboueil mporpaMmbl TUCHUILIUHb

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Tabnuna 3 — [lepeueHb OLIEHOYHBIX CPEACTB MO TUCIUILUIMHE (MOYJIIIO)

KonTtponupyemsle Ii1aHUpyeMBbIe pe3
yIBTaThl 00yUeHHS

KonTtpoaupyemsie TeMBI 1
HCLUIUINHEI

HaumeHoBaHME OIIEHOYHOTO CPE/ICTBA U TP
encrasienne ero B POC

Texylmuil KOHTPOJIb

IIpomexxyTouHas aT
TecTauus

Ounas popma 00ydeHUS

P11 3nanue : OCHOBHBIX HaIlp
aBJICHUH MapKETHHTOBBIX
HCCIEeJOBAaHUH PBIHKA, TI0
TpeOuTenei, KOHKYpPEHTO

B

1.1. Begenue B npeamMer
AHaIM3 IOJXO0IOB K OTIpe
JIETICHUIO TTOHATHS, (POpM
UPOBAHUS UMH)KA TOBAP
0B, ycuyr. O01mas xapakT
€PUCTHUKA UMUJK-TEXHOI
OTHUH.

[pesenramus (ryon
WYHOE BBICTYIUICHH

e)

KonrpomnbHas pador
a

1.2. IIpueMsl MapKeTHHTa
HPU IPOSKTUPOBAHUH TOB
apa/yciayru, aHaJau3 1eJIcB
Ol ayIuTOpUU

[IpesenTarust (my6a
HYHOE BBICTYILICHH

e)

Kontponsnas pabor
a

P12 YMmenue : OcyniecTBIsATh
HCCIIeIOBAaHUE PHIHKA, 110
TpeOuTeNeH, KOHKYPEHTO

B

1.3. OcoGeHHOCTH TIPOTHO
3MPOBAHUS XaPAKTECPUCTH
K TOBapa/yCiIyT, H3y4eH
ue 3ampoca, morpedHocTe
1 1eneBoi ayIMTOPUH, CT
YUISL KI3HHA TIOTPEOUTEIS

UnnuBuayanbHoe 1
OMalllHee 3aJJaHue

Konrpomnbnas pador
a

PII3 Hagsik : Bnagenue meron
OJIOTUCH MapKETHHTOBBIX
HCCIIeI0BaHUM CepBUCHOT
0 pBIHKA, MOTpeduTeneii,

KOHKYPEHTOB

1.2. TlpueMbl MapKkeTUHTa
IIPYU IPOEKTUPOBAHUH TOB
apa/yciryTy, aHaJIu3 LIeJIeB
Ol ayiuTOpUn

IIpoext

Konrpomnbnas pador
a

1.3. OcobeHHOCTH TIPOTHO
3UPOBAHUS XapaKTEPUCTU

IIpoext

Konrpomnbnas pador
a




K TOBapa/ycIilyTH, U3y4eH
ue 3ampoca, HoTpeOHOCTe
1 1eneBol ayIuTOpUH, CT
WIS J)KU3HHA TOTPEOUTENS

3nanune : OcOOEHHOCTH 1T
POIBHXEHUS U IPOJIAXK YC
JIyT, B TOM 4HCJIE OHJIalH

1.4. CumBonmuecKkas npu
polla IMHUIKa ToBapa/yci

yru

[pesenramus (ry6n
MYHOE BBICTYIUICHA

e)

KontponsHas pador
a

1.5. Texnonorus npouecc
a TIO3UITOHNPOBAHNUS TOB
apa/yciyru

[pesenramus (ry6n
MYHOE BBICTYIUICHA

e)

KontponsHas pador
a

1.6. OcobenHOCTH TIPOIB
KEHUS TOBapa/yCiayTu

[pesenramus (ry6n
MYHOE BBICTYIUICHA

e)

KontponsHas pador
a

Vwmenne : Peaan3oBBIBaTh
TIpoIiecC MPOIBIKCHUS I
MIPOAAX YCIIYT, B TOM UHC

1.7. Pa3zpaboTtka meponpu

KontponsHas pador

SITUH 10 TpoJBHXKeHUIO T | [Ipoext a

oBapa/yciyru

1.9. Ilpe3eHTanus UMUK KontponsHas pador
P ! A [Ipoext p P

-KapTHl TOBapa/yCIyTH

a

Hasrik : Bnagenune meton
OJIOTHEH TIPOABIKCHUS U
MIPOAAX YCIIYT, B TOM UHC

P14
PS5

JIe OHJIaMH
PJI6

JIe OHJIAMH

1.8. IIpuemsr popmupoBa
HUSI peKIIaMBbl B TIPOIIecce
TIPOJIBIKCHHUS TOBAPOB/YC

yr

WunuBugyansHOE 1
OMalIllHee 3a7aHue

KonrponbHas padot
a

1.9. Tlpe3eHTanus UMUK
-KapTHl TOBapa/yCIyTH

WnnuBugyansHOE 1
OMalIllHee 3a7aHue

KonrponbHas padot
a

4 Onucanue npoueaypbl OCHUBaAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIIMI Ha JaHHOM JTale OICHUBACTCS 110
pe3yabTaTaM TEKYIIUX M MPOMEKYTOYHBIX aTTECTAIlMi IPHU MOMOIIU KOJIMYECTBEHHOU OIEHKH,
BbIpaXeHHOW B Oannax. MakcuMmanbHas cymma OalljioB Mo JucHumiinHe (Moayno) pasHa 100

Oajiam.

OLEeHOYHOE CPEICTBO

Bun yuebHoii nestenn HUnp-oe T Hrtorosas
IIpesenTanu

HOCTH " B-oe 3ana | Ilpoekt KoHTposib | UToro

HIeE Has

Jlexun 10 10

I1;

! PaKTHUECKHE 3aHATH | 4 10%4 20 70

I1;

POMEXYTOUYHAs U UT 20 20
OroBasi KOHTPOJIbHAS
Utoro 100

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHIaM y‘Ie6H0ﬁ ACATCIIbBHOCTH B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBECTCTBHHU C Ta6J'II/IH€I\/'I.

CymmMa Gato
s Or1ieHKa 110 TPOMEX
YTOYHO# aTTecTaIi XapaxkTepucTHKa Ka4yecTBa CHOPMUPOBAHHOCTH KOMITETEHIINT
IO TUCIIMIIIN "
HE
CTyzieHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIICTEHIINH, 00Ha
PY)XKHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U ITy00KOe 3HaHHe y4eOHOro MaTepraia
ot 91 110 100 «3auTEHO» / » YCBOMII OCHOBHYIO JINTEPATYPY  3HAKOM C JIOTIOJTHUTENIBHON JTIUTEPaTypoil, pekoMe
«OTIIUYHO» HAOBAHHOU l'IpOl'“paMMOI/I, yMeeT CBOGO)IHO BBITIOJIHATH npaKTqucxue 3aaHusd, npezl
YCMOTpEHHBIE TPOTPAMMOi, CBOOOIHO OMEPUPYET MPHOOPETEHHBIMH 3HAHUAMH, YME
HUSIMH, TIPUMEHSIET MX B CHTYAIHSIX TOBBIIIICHHON CIIOKHOCTH.
CTyneHT NeMOHCTpUpPYeT CHPOPMUPOBAHHOCTD JUCIUIUTMHAPHBIX KOMITETEHIIHIA: OCHO
76 110 90 «3a4TeHO» / BHBIE 3HAHUSI, YMEHUSI OCBOCHBI, HO JOIyCKAIOTCS HE3HAYUTEIbHBIC OIIHOKH, HETOYH
oT /b A0 «XOpOoLIO» OCTH, 3aTpyJHEHHS IIPY AHATTUTUYECKUX OIepaLusiX, IepeHoce 3HaHUH U yMEHUil Ha H
OBBIC, HeCTaH}IapTHbIC chyauym.




CTyzieHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIMI: B X0

«3auTeHo» / Jie KOHTPOJIBHBIX MEPONIPUATHI AOMYCKAIOTCS 3HAUNTENbHbIE OIIHOKH, TPOSBIAETCS O
ot 61 mo 75 «yIOBJIETBOPUTEND | TCYTCTBHE OTAECNBHBIX 3HAHUH, yMEHNH, HABBIKOB [10 HEKOTOPHIM JUCIUILTHHAPHBIM K
HO» OMIIETEHIIUAM, CTYACHT UCIIBITHIBACT 3HAUUTENbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHU

1 3HaHUSIMH U YMCHUSAMU IIPU UX IEPEHOCE Ha HOBBIC CUTYaAIlUH.

«He 3a4TeHO» /

oT 41 o 60 «HEYIOBJIETBOPUTE
JIBHO»

«HE 3aUTEeHO» /

ot 0 1o 40 «HEYJOBJIETBOPHTE

JIBHO»

VY crynenra He cQOPMUPOBAHBI JUCHUIUIMHAPHBIC KOMIIETEHIINH, IPOSBIIIETCS HEJOC
TaTOYHOCTb 3HAHUH, YMEHUH, HABBIKOB.

,HI/ICIII/IHJ'II/IHapHBIG KOMIICTCHIIMU HC C(i)OpMPIpOBaHBI. HpOS{BJ’IHeTCH TIOJTHOC WJIM IpaK
TUYECKH ITOJIHOC OTCYTCTBUE 3HaHPII>1, yMeHHfI, HAaBBIKOB.

5 HpI/IMepHLIe OLICHOYHBIC CpEeACTBA

5.1 Tembl rpynnoBbIX W/ MJIM MHAMBHIYATbHBIX TBOPYECKUX 3aJaHUI

TBopueckoe 3a1aHne

B pamkax ocBoenust Tem: «lIpuembl MapkeTHHTra IpHU MPOSKTUPOBAHUU TOBapa/yCIyTH,
aHaJIU3 LEJIEBON ayTUTOPUIY;

«OCcOoOEHHOCTH TPOTHO3UPOBAHUS XaPAKTEPUCTUK TOBapa/yCIyrd, M3ydyeHHE 3arpoca,
MOTPEOHOCTEH 1IEICBOM ayAUTOPUH, CTHIISI JKU3HU TTOTPEOUTESN,

«CumBonMYeckas MPUPOAA HMHIXKA» CTYACHTHI TOTOBAT O3CKHU3bl CHMBOJIHYECKOTO
oopmIeHHs BU3YaJIbHBIX aCIIEKTOB TOBapa U yCIyrd B popme mpe3uHTanuu. B nanpHelineM Ha
MPAKTUYECKUX 3aHATUAX PE3YyIbTaThl JAHHBIX aHAJIM30B OOCYXKIAIOTCS, OCYIIECTBISETCS
KPUTHYECKOE 00CYKJICHHE CTYACHTAMH TPYIIIBI U JUCKYCCHS IO TEME.

Kpamkue memoouueckue ykazanus

AHanmm3upysi OCHOBHBIE HAIIPaBIICHHUSI MAPKETHHIOBBIX MCCIICOBAHUI PBIHKA TOBAPOB U
yCIyr; TpUeMbl TPUMEHEHHUs KJIACCUYECKOW TexHonoruu wmapketunra 4P, HeoO6xoammo
MOJIb30BAThCSl JIUTEPATYpO W3 CHHCKA, IPEICTaBICHHOTO B IpOrpaMMme, aHAJIW3HPOBATH
KOHKYPEHTOB UM OT3bIBBI TOTPEOHUTENEH O BallleM TOBape/yciIyre U ToBape/yciyre KOHKYpEeHTOB

AHanu3upyOTCS pa3IMYHbIE MOAXOJbl K OIpEIelICHUI0 MOTPEeOHOCTEH I1eneBoi
ayJIUTOPUU; PA3IMYHbIE TIOIXO bl TPOrHO3UPOBAHMSI CIIPOCA HA TOBAP, YCIIYTY.

Ilxana oyenku

10 GamioB  BBICTABIAETCS CTYAEHTY, €CIM OH JE€MOHCTPHUPYET MOJHOCTBIO
c(hopMUPOBAaHHOE YMEHUE B OCYIIECTBJICHHH TITyOOKOTO aHaiu3a, padoTa BBIIOJTHEHA B BUJIE
npe3eHTanMu. [Ipe3eHTalnusi BBINOJIHEHA KauyeCTBEHHO C COOJIOJEHHEM BCEX TpPEOOBaHMA.
CTyaeHT 4eTKO JIOJIOKWII Ha 3aHSATHUHU COJEp)KaHHe MPOAETaHHON paboThl, UCIOIB3Yysl HAYIHYIO
TEPMUHOJIOTHH U 3HAaHHE OCHOBHBIX J€(PUHUIINI;

5 Gayuta BBICTABIISIETCSl €CITU CTYIEHT JIEMOHCTPUPYET HE TOJHOCTHI0 C(HOPMUPOBAHHEIE
3HaHUS.

[Ipe3eHTamysi BBHIIOJHEHA MEHEE KadeCTBEHHO C HEMOJHBIM COOJIOJCHHEM BCEX
TpeboBaHuil. CTyeHT HEJOCTAaTOYHO YETKO JOJO0XKMI Ha 3aHATHM COJIepKaHHWE MPOJeTaHHON
paboThI, MCHONB3ys HE BCIO HEOOXOMMMYI0 HAaydyHYIO TEPMHUHOJOTMH M 3HAHUE OCHOBHBIX
nebuHUIU;

3 Gasna BBICTABIISIETCS, €CIIU pabOTa BBIIIOJIHEHA IOBEPXHOCTHO, HE YUTEHbI TPEOOBaHUS K
BBITIOJIHEHUIO MPE3CHTAlMi, CTYyJIEeHT HE YyMEeT YeTKO U apryMEHTHPOBAaHHO JIOHECTH
UHOPMaINIO, HE 3HAET BCE OCHOBHBIE E(PUHHIINY;

0 GanmoB — paboTa He BBIMOJHEHA

5.2 TIpoekT-npe3eHTANHSA

IIpesenTamus Ne 1

B paMKax OCBOCHHA TEMBI CTYACHTBI CaMOCTOATCIBHO QAHAIU3SUPYIOT MOAXOAbI K
CO3JaHMI0O MMHJKa ToBapa kiacca «JIroke» u «MaccMapker», MpOBOAAT aHAIU3 UMUJKA Ha
MpuMEPE TOBapa MJAaHHBIX KJIACCOB. B JIaJ'IBHeI\/’IH_IeM Ha TPAKTUYCCKHUX 3aHATUAX PE3YJIbTAThbl



JAHHBIX aHAJIN30B OOCYXIAIOTCS, OCYLIECTBISETCS KPUTHUECKOE OOCYXIEHHE CTyIEeHTaMU
TPYIIIBI U TUCKYCCHS IO TEME.

IIpe3entanusus Ne 2

B pamkax OCBOEHMS TE€Mbl CTYAEHTBl CaMOCTOSITENIBHO AQHAJIU3UPYIOT MOAXOABI K
ONpECICHUIO TIOHATUH: <«IIPOTHO3MPOBAHUE», «IPOABMKEHHE». OCYLIECTBISAIOT aHAINU3
MOCTPOEHHUs Ipolecca MPOrHO3UPOBAHUS M NPOJABUKEHHS OpraHM3aluu, TOBapa, yciyru. B
JanbHEHIIEeM Ha MPAaKTUYECKHX 3aHATUSX pPe3yJabTaThl [AHHBIX AaHAJM30B OOCYXKIAIOTCS,
OCYIIIECTBIISICTCS] KPUTHUECKOE 00CYXKACHHUE CTYIEHTaMU IPYIIIBI U JUCKYCCUS 10 TEME.

Kpamxue memoouueckue ykazanus

[Ipe3enTarys BbIOMHEHA KAYECTBEHHO, C UCIIOJIb30BAHUEM JHAarpaMM, TaOJHII, a TaKKe
BU3YaJIbHBIX ~ acmekToB. WHopmamms  npeicTaBieHa  HCYEpIBIBAIONIas,  MPUBEACH
CpPaBHUTEJbHBIN aHAJIN3, IPECTABICHbI PE3YyJIbTaThl HCCIICJOBAHUN.

IlIxana oyenku

10 GaminoB BBICTABISIETCS CTYAEHTY — €CJIM OCYHIECTBJICH IIYyOOKWMiH aHanu3, paborta
BBINOJIHEHA B BUJIE Mpe3eHTauuu. [Ipe3eHTanus BeInoiHeHa KaYeCTBEHHO C COOJIIOJICHUEM BCEX
TpeOoBaHuil. CTyIEHT 4YEeTKO JMAOJOXKHJI Ha 3aHATUU COJAEp)KaHHUE MPOJETaHHONW paboThI,
UCIOJIb3YS] HAYYHYIO TEPMUHOJIOTUIO U 3HAHUE OCHOBHBIX JIe(DPMHULIUH;

5 GaioB BBICTABISIETCS €CIIH CTYACHT IEMOHCTPUPYET HE MOIHOCTHIO COPMUPOBAHHBIE
3HAHUS,

[Ipe3eHTanuss BBHIMOJIHEHa MEHEE KAaueCTBEHHO C HEMOJIHBIM COOIIOJCHHEM BCEX
TpeOoBaHuil. CTyJEHT HEJOCTaTOUYHO YETKO JOJOXKHIJI Ha 3aHATUU COJEp’KaHUE MPOjeIaHHOU
paboThl, HCMOJIB3Ys HE BCIO HEOOXOJUMYIO HAyYHYI0 TEPMHUHOJOTMU M 3HAHHE OCHOBHBIX
neUHUTUH;

3 GaJa BBICTaBIISETCS

ecnmd paboTa BBINOJIHEHA MOBEPXHOCTHO, HE YUYTEHBI TPeOOBaHHMS K BBHIMOJIHEHHIO
Mpe3eHTAlN, CTYACHT HE YMEEeT YeTKO M apryMEHTHPOBAHHO JOHECTH MH(OpMAIHIO, HE 3HAET
OCHOBHBIE JIe(HUHUIINH;

0 6amtoB — paboTa HE BBINOJHEHA

5.3 Ilpumepsl 3a1aHUH /151 BHINOJHEHUS KOHTPOJIbHBIX padoT

KonTtpoabnas padora

CTYI[GHTI)I CaMOCTOATCIIbHO AaHAJIM3UPYIOT MOAXOAbI K OINPCACICHUIO HWMUKEBBIX
XapaKTEpUCTHK TOBapa, yCIyrd. OINpenenstoTcss CUMBOJIMYECKHE XapaKTEPUCTUKU, MPHUEMBI
MapKeTUHIa, HCHOJb3yeMble Ha JTalleé aHalM3a COpoca, pa3pabdaTbIBacTCs  aHKETa.
Pa3zpaOaTbIBaloTCSl NpHEMbl TMO3ULUOHUPOBAHUS U MPOABMKEHHsS. DOPMUPYIOTCS MPUEMBbI
peKJIamMbl BEIOpAaHHOTO TOBapa.

Ilepeuenp BOpoCOB Il MOATOTOBKH K 3a4ETY

=

Packpoiite nonsaTHe «MMHUIXK TOBapa U yciIyrw». [IpuBenure npumep nocTpoeHUs

UMUJKa TOBapa, YCIYT'H UM OPraHU3alllH.

2. Packpoiite noHATHE «cCEMUOTHKa». B 4em 3akitouaercs ee pojib B UMUIKEIOTUU?
[lepeuncnure ceMHOTHYECKUE 3HAKU, IPUMEHSIEMbIE B UMU/KEIIOTUN U MpaBUjia paboThl
CO 3HaKaMH.

3. Kaxk ¢hopmupyercs cemuorndeckas MoJieib kommyHuKaruu 1o 0. Jlormany, P.
SxoOcony, C.C ABepunneny, P. bapty?

4. Kakyto poib urpaet usetr B GopMUpoBaHUM UMHUDKA. Paz0epute Ha mpumMepe
(dbopMHpOBaHUS UMHJ)KA TOBAapa WIM OPraHU3aLUM U Jp.

5. IlepeuncnuTe OCHOBHBIE IPUEMBI, HCIIOJIB3YEMBIE B MTPOLIECCE aHATIM3a CIIPOCca Ha TOBap
WIH YCIIYTY.

6. Ha3zoBuTe 00BEKTHI IETCBON ayAUTOPUH MPH ITOCTPOSHIUH UMHJIXKA TOBAapa, YCIYTH.
Kakyro paboTy ocymiecTBisieT opranu3anus B 3ToM HanpasieHuu? [Ipusenure npumep.

7. Kak mpoBoauTcs aHanM3 ayAUTOPUH B MTPOLIECCE UMUIKUPOBAHUS.



8. Ilepeuncante METO/BI aHAIM3A LIEJIEBOH ayTUTOPUH B IIPOIIECCE IIOCTPOCHUS MMUDKA
toBapa. Uto Takoe MeTo | «POoKyC rpyrim»?
9. HazoBure ocHOBHEBIC IMPUEMBbI MApPKCTHUHT'A B IPOLCCCC IMOCTPOCHUA UMHI?Ka TOBapa,

yCIIyTu

10. Ha3oBute npuemsl IPOrHO3UPOBAHUS UMUKEBBIX XapaKTEPUCTUK TOBAPA, YCIYIH.

11. Packpoiite noHsATHE «IO3ULMOHUpPOBaHUEY». Kak BeicTpanBaeTcs 3TOT mporecc?

12. Kakue acnekTsl HEOOXOAMMO OCBETUTh NpU (HOPMUPOBAHMU UMUK - KapThl
TOBapa/yCIIyTH.

13. Oxapakrepu3yiTe OCHOBHbIE METO/Ibl aHAJIN3a ACCOPTUMEHTA TOBAPa/yCIyT.

14. Ha3zoBuTe cocTapistonue UMUIKa GupMbl. PackpoiiTe mOHATHE HMHK OpTaHU3aI[uN
Ha [IpUMepe CyLIECTBYIOLIEH (UPMBI B BallleM I'OpoJe.

15. OxapaxTtepusyiTe METO/Ibl, IPUMEHSEMBIE B IIPOLIECCE IOCTPOEHUS UMUXKa TOBApa,
YCIIYTH.

16. Ha3oBuTe OCHOBHBIE COCTaBJSIOIIME HWMHKa TOBapa, yciayru. llepeuncnute
MEpONPUATHS IO IPOABHKEHUIO UMUJIKa TOBapa.

17. Packpoiite mnonsTHe «OpeHauHIr». Ha3zoBuTe OCHOBHBIE JATambl Ipolecca
HO3ULIMOHUPOBAHUS OpeHa.

18. HazoBuTe OCHOBHBIE COCTaBISIOMNE UMHKA Openaa. [IpuBeanrte nmpumep y1aqHoro
HOCTPOCHMS UMHIKa OpeHaa.

19. OxapakTepusyiiTe 0COOEHHOCTH TEXHOJIOTUU MOCTPOEHUS PEKJIAMHOM [TPOrpaMMBbI.

20. IIpoananu3upyiite OCOOEHHOCTH IPOrHO3UPOBAHMSI MMMJKEBBIX XapaKTEPUCTHK
MOJIHOTO MPOAYKTA.

21. Ilepeunciaure UMMJUK-TEXHOJIOTUM (opMupoBaHus oOpa3a ToBapa / YCIKIH
(paccMOTpeTh Ha MpUMepe TOBapa/yCIyry OpraHU3aliy Balllero roposa).

Kpamxue memoouueckue ykazanus

[TonroroBka K KOHTPOJILHOM paboTe MpernoaaraeT u3y4eHue CrieuanbHON JIUTepaTyphbl
10 OCHOBHBIM T€MaM Kypca

Ilxana oyenku

10 OGamnoB BBICTABISAETCS CTYIEHTY — €CIM CTYJIEHT JEMOHCTPHPYET MOJHOCTHIO
chopMUPOBAaHHOE YMEHUE B OCYIIECTBJICHHH TITyOOKOTO aHaiu3a, padoTa BBIOJHEHA B BUJIE
npe3eHTany. [Ipe3eHTanusi BBINOJIHEHA KAauyeCTBEHHO C COOJIOJAEHUEM BCEX TpPeOOBaHHA.
CTyneHT 4eTKO JOJIO0KWIJI Ha 3aHATUHU COJEpKaHUE MPOJIETaHHON pabOThl, UCHOJIB3YSI HAYUHYIO
TEPMUHOJIOTHH U 3HAaHHE OCHOBHBIX Je(PUHUIINIH;

5 0asIoB BBICTABIISETCS €CIU CTYIEHT AEMOHCTPUPYET HE MOJHOCTHIO C(hOPMUPOBAHHBIE
3HaHus. [Ipe3eHTanust BBbINOJIHEHA MEHee KAaueCTBEHHO C HEMOJIHBIM COOJIIOJICHHEM BCEX
TpeOoBaHuil. CTyJE€HT HEJOCTaTOUYHO YETKO JOJOXKHIJI Ha 3aHATUU COJEp’KaHUE MpOojeTaHHON
paboThl, UCMONB3Ys HE BCIO HEOOXOAMMYIO HAy4YHYIO TEPMHMHOJIOTMUM M 3HAaHHE OCHOBHBIX
neOUHUITHI;

3 Gasna BBICTaBISETCS

eciii padoTa BBHINOJHEHA IOBEPXHOCTHO, HE Y4YTE€Hbl TpPeOOBaHUS K BBIIOJIHEHUIO
NpPEe3eHTAlMH, CTY/IEHT HE YMEET YeTKO U apryMEHTHPOBAHHO JOHECTH MH(OpMAIHIO, HE 3HAET
BCE OCHOBHBIE JIe(DUHUIINY;

0 GanmoB — paboTa He BBIMOJHEHA

5.4 TIpoekT

IIpoexT Ne 1 no (popMHUPOBAHNIO MAPKETHHIOBOI CTpaTernu NPOJABUKEHHUs TOBapa,
YCIyru

CryneHTsl pa3pabaTbIBalOT TPYHIOBOM MPOEKT MO (OPMUPOBAHUIO HMHUIKEBBIX
XApaKTECPUCTHUK AT MMPOABHIKCHUA KOHKPETHOTI'O TOBapa UJin yCIIyTH. Ha MPAKTUYCCKUX 3aHATHUAX
00CYX/1al0TCs TaHHBIE TIPOEKTHI.



IIpoexkT Ne 2 cTyneHTHI pa3padaThIBAIOT MPOEKT MO MPOABUKECHHUIO TOBAPa, YCIYTH, B TOM
ymciie GOpMUPOBAHUS PEKIIAMHOTO pojimka. Ha mpakTuueckux 3aHATHIX 00CYKAA0TCs JaHHBIE
IPOCKTHI.

Kpamkue memoouueckue ykaszanus

B pamkax pa3paOoTKu TPOEKTOB CTYACHTHl (OPMHUPYIOT MPOEKTHYIO KOMAaHIY,
pacnpeensoT 00s13aHHOCTH 10 OCYIIECTBIICHUIO MTPOEKTA.

OreHka B TalbHEHIIIEM OCYIIECTBIISICTCS HA OCHOBE BBIMIOJHAEMBIX B KOMaHAE (DyHKITHIA:
TBOpUecKas ujes, cOop uMH(pOpMalLMUU IO MPOEKTY, ydyacTHe B OOCYXKAEeHUHU, pa3paboTka u
OCYILIECTBIICHHE MTPE3CHTAINH, 3aIIUTA TPOEKTA

LIxana oyenku

10 GannoB BBICTABISAETCS CTYIAEHTY — €CJIH CTYAEHT JEMOHCTPUPYET IOJIHOCTHIO
chopMUpOBaHHOE yMeHHE PadOThl B KOMaHJE, MPEIJOXKUJI HHTEPECHYIO TBOPYECKYIO HJICIO
IPOEKTAa, OCYIIECTBIISLI cOOp MH(OPMAIIMH 110 POEKTY, YIacTBOBAJ B 0OCYKJICHHUHU, pa3paboTKe
U OCYILIECTBJICHUH NMPE3EHTAIUH U 3alIUThI IPOEKTa

[Ipe3eHTarysi BBIIOJHEHA KAYe€CTBEHHO C COONMIOIeHHEeM Bcex TpeboBaHuil. CTyneHT
YETKO JOJIOXKWJI Ha 3aHSITUU COJEp)KAHUE MPOJEIaHHON pabOThl, 3aIUTUII MPOEKT, UCIOJIb3Ys
HAYYHYIO TEPMHHOJIOTHIO ¥ 3HAHWE OCHOBHBIX JIe(DUHUIIHA;

Kpurepun oueHKH NPOEKTOB

5 0anoB BBICTABISIETCS CTYIEHTY — €CIH CTYACHT IEMOHCTPUPYET HE MOJIHOCTHIO
chopMUpOBaHHOE yMeHHE pPa0OThl B KOMaHJAE, JMAOIMOJHUI TBOPYECKYIO HICK IIPOEKTa,
ocymiecTBIsl cOop MH(pOpMAaIMKM IO TPOEKTY, YYacTBOBAT B OOCYKICHHH, pa3paboTke U
OCYIIECTBIICHUU MPE3CHTAIIUHU U 3aIIUTHI IPOCKTA

[Ipe3eHTaryst BBITOJHEHA HEAOCTATOUYHO KaueCTBEHHO. CTYICHT HEUYETKO JOJIOXKUIT Ha
3aHATUU COJAEPKAHHE TPOJAETAHHOW pabOThl, 3aIIUTUI TMPOEKT, HE HCHOJIb3Ys HAyYHYIO
TEPMUHOJIOTHIO U 3HAaHUE OCHOBHBIX JE(PUHULINI;

3 Gaa BBICTaBIISETCS

ecnmd paboTa BBINOJIHEHA IMOBEPXHOCTHO, HE YUYTEHBI TPeOOBaHHMS K BBITIOJTHEHUIO
Mpe3eHTAlN, CTYACHT HE YMEEeT YeTKO M apryMEHTHPOBAHHO JOHECTH MH(OpMAIHIO, HE 3HAET
BCE OCHOBHBIC JIEPUHHUIINHU, HE JOCTATOYHO YETKO OOOCHOBAJ CYTh TBOPUYECKOW HJIEH U BCETrO
NPOEKTa;

0 GamioB — paboTa HE BBIMOJIHEHA
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