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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpro OCBOCHMS AMCHMIUIMHBI «YTIPAaBICHUE MPOAAXKAMHU B TYpH3ME M T'OCTHHHUYHOM
OusHece» sBisieTcss (POPMHPOBAHHE KOMILICKCHBIX TEOPETUYECKUX 3HAHMW W MPAKTHUECKHX
HaBBIKOB, HEOOXOAMMBIX JUIS 3((HEKTHBHOTO MPOIIECCca MPOAAXKH TypPIPOAYKTa, OCHOBAHHOTO Ha
OLICHKE TMOTPEOUTEIBCKOTO PBIHKA, KOHKYPEHTHOH Cpelbl, KauYeCTBEHHBIX XapaKTEPUCTHUK, C
IpUMEHEHHEM KOMMYHHKATUBHBIX U HH(POPMAIIHOHHBIX TEXHOJIOTHH.

3a7aun OCBOCHUS TUCIUTUINHBL:

- cOopMHUpPOBATh CHUCTEMHBIC 3HAHUS 00 OCHOBAX MPOAAX B TYPUCTCKOM M FOCTHHUYHO-
pecTopaHHOM OU3HECE;

- chopMHpOBaTH YMEHHUS OLIEHKM MOTpeOUTENel, KOHKYPEHTHOH Cpelbl U TYpPUCTCKOTO
IPOIYKTa,

- c¢(OopMHPOBATh YMEHHSI HCIIOIB30BaTh COBPEMEHHBIE TEXHOJIOTHH MTPOIAXK B UHITYCTPUH
TypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OM3HECa;

- cOpPMHUPOBATh HABBIKH BJIAJICHUSI COBPEMEHHBIMH TEXHOJIOTUSAMHU IPOJAXK TyPIPOIYKTa
U onpeeneHust ux 3PHEeKTUBHOCTH.

[TnanupyemMbpIMH pe3yinbTaTaMi 00YYEeHHUS MO JUCHUILIHHE (MOAYIIIO), SBISIOTCS 3HAHHS,
yMeHHsI, HaBbIKH. [lepeueHb IIaHUPyeMbIX PE3yJIbTATOB OOYUCHHS MO JAUCIMIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHHPYEMBIMH pe3yJbTaTaMU OCBOCHHs 00pa30BaTEIbHON MNpPOTrpaMMBl,
npezcTaBieH B Tabnuue 1.

Tabmuna 1 — Komnerenmmu, popmupyemblie B pe3ynbTaTe U3y4eHUs JUCIUILIAHBL (MOJTYIIs)

Pe3ynbTaThl 00y4eHUs MO TUCIIUTUTHHE

Kon u Konu
HazBanue (dhopmyIrpoBKa
OIIOM BO, | $opmymiposka HHIUKaTOpa Koz
COKPAIIEHHOE | govmerenmun | AOCTWKEHHS | pesynb DOpMyIMPOBKa Pe3yIIbTaTa
KOMIIETCHIIUH
Tara
43.03.02 IIKB-2: [IKB-2.2x : PI1 | Ymenue | BBISBISATH NIOTPEOHOCTH MOTpEOHTES,
«Typuzm» Cnocoben Opranunzyer paborath B "KOHTaKTHOH 30HE"
(B-TY) IIPUMEHATh MPOJIAXKY P12 HaBbik | TexHHKOI OeceIpl ¢ MOTpeOUTEIEM
COBpEMEHHBIE | TypucTCcKOro TYPUCTCKOTO POAYKTA
TEXHOJIOTHHA NpoayKTa U PJ13 3HaHWE | TEXHOJIOTHH U OOIIHE 3aKOHOMEPHOCTH
npu OTICJIbHBIX CUCTEMBI IPOJAXK B TYPUCTCKOM
peanu3anuu TYPHUCTCKHX VHLYCTPHH
TYpHUCTCKOro yeuyr P14 | YMenue | BHIOMPATh U IPUMEHSTH 3P HEKTHBHBIE
HPOAYKTa TEXHOJIOTUH MPOJaXK; HCIOIb30BATh

KOMMYHUKaTHBHBIE U
nH(pOpMaMOHHbIE TEXHOJIOTHHU TIPH
pean3ayy TYPUCTCKOTO POAYKTa;

PI5 HaBpik | omleHMBATH PHIHKH COBITA,
moTpeOuTeNeH, KINEeHTOB,
KOHKYPEHTOB B TYPUCTCKOH
WHYCTPHUH, TPUMEHATh HHCTPYMEHTHI
YOpaBIIEHUS! U KOHTPOJIS KauecTBa
MPOYKITUH U YCIIYT TYPUCTCKOM
EATEITLHOCTH

B mpouecce ocBOeHMS MUCHMIUIMHBI PEHIAIOTCA 3aJa4d  BOCIHUTAHMUS TapMOHUYHO
Pa3BUTOM, MATPUOTUYHOW M COLMAIBHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPATUIIMOHHBIX
POCCHICKUX JTyXOBHO-HPABCTBEHHBIX U KYJIBTYPHO-UCTOPUYECKUX LIEHHOCTEH, MPEACTaBICHHBIE
B Tabimie 1.2.

Tabmuua 1.2 — L{eneBble OpueHTUPBI BOCIUTAHUS

BocnuTarteabHble 3a1a4H ®opmupoBanue HEHHOCT el LleneBbie OpHEHTHPBI




(I)Ole/IPOBaHI/le rpamnancxoﬁ MO3UIUU U NTATPUOTU3MA

Bocnuranue yBaxenus k Koncturynuu u
3akoHaM Poccuiickoit ®enepanuu

I'paxknaHCTBEHHOCTH

I[I/ICI_[I/IHHI/IHI/IPOBEIHHOCTB

®opMHpoBaHHe TyXOBHO-HPABCTBEHHBIX IEHHOCTEH

BocnmTanne HpaBCTBEHHOCTH,
MHJIOCEPANS U COCTPATAHUS

nacalibl

Bricokue HpaBCTBEHHBIE

IIpaBa u cBOOOBI YeTOBEKA

BHUMaTeIbHOCT K IETAISIM

®opMHpOBaHHe HAYYHOT0 MHPOBO33PEHUS U KYJbTYPbI MbIIIJICHUSA

Pa3BuTre nmo3HaBaTeIbHOTO HUHTEpECa u
CTPEMJICHUS K 3HAHUAM

JlocTOuHCTBO

AXTUBHas >KU3HECHHAS o3unuAa

DopMUPOBAHHE KOMMYH

HKAaTUBHBIX HABBIKOB U KYJIbTYPbI oﬁmennﬂ

Bocnmranue KyapTypsl 1Uanora u
YBaKCHUSI K MHEHHIO JPYTHX JFOJICH

Komnexktususm

I'ymanHOCTB

2 Mecto qucuuniaunbl (MoayJsi) B crpykrype OIIOIT

JucuumnnuHa «YpaBieHue pojiakaMu B TypU3Me U TOCTUHUYHOM OM3HECE» OTHOCUTCS
K JUCLUIUIMHAM y4eOHOT 0 IJ1aHa, OpMHUPYEMON yJaCTHUKaMU 00pa30BaTeIbHbIX OTHOIIECHHIH

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

O0peM aucHUIUIMHBL (MOIYJsl) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJMYEeCTBa
aKaJeMHYECKHX YacoB, BBIJIIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO pabOTy, MPUBE/IEH B Ta0IuUIE 2.

Tabnuia 2 — O0miast TPy 10€MKOCTh JUCITUTITUHBI

Tpyno- OO0BbeM KOHTAKTHOM paboThI (4ac)
€MKOCTb
Cemectp
Haspanne Ddopma Yacts (0DO) Breayii- Ddopma
OI1OIT o0yue- WIH Kype AynuropHas YA CPC aTTec-
VI TOpHast
BO HUsA (3P0, G.E) Beero Taluu
0300) o
nex. | mpak. | Iad. IMA | KCP
BOZ 000 | BB 6 5 55 [ 18| 3 | o | 1 | o |12 5
ypH3M

4 CTpyKTypa U co/iepKaHue M CUMILIUHBI (MO1YJIs1)

4.1 CtpykTypa aucuunjinHbl (MoxyJs) niast OPO

Temarnueckuil IaH, OTPaKAIOUIMI COJAEp)KAaHUE AMCLUMILIMHBI (IEPEUEHb PA3AEIOB U
TeM), CTPYKTYPHUPOBAHHOE 110 BUJIaM y4e€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IIJIaHOM, NpHUBeJieH B Tabmuie 3.1
Tabnuna 3.1 — Paznensl TUCHUIUIMHBL (MOAYJIs), BUABI yU€OHOM AeATeIbHOCTH U (OPMBI
TeKymero KouTpodis ainst OPO

[ e |

Ha3zpanue TeMbI

| Kon-Bo Y4acoB, OTBCACHHOC Ha

I Dopma I




Konx pe- TEKYyLIEro KOHTPOJIS
3ynbTara Jlex [Ipakr JIa6 CPC
00y4eHust
CyIIHOCTB ¥ CoepKaHue ydJacTHe B
TYPHUCTCKOTO ¥ TOCTHHHYIHO- PI3 IICKyCCHH/3CCe,

1 | pecropaHHOTO MapKeTHHTA. P4 P’I[ 5 4 9 0 31 MOJATrOTOBKA
CoBpeMeHHass KOHLICTIUS ’ MYJIbTUMETUHHBIX
MapKETHHTA. MIpe3eHTAlUN

ydacTue B
KomruiekcHble nccinenoBaHus IICKyCCHH/3CCe,
PBIHKA YCIIYT. MOATOTOBKA
KonkypeHTOCTIOCOOHOCTD 1 MYJIBTUMETUHHBIX

o | TyTH €€ NOBBIICHUS. Amnanuz P13, 4 9 0 31 Mpe3eHTaluH, pelieHue
notpedurenei yciayr P14, P15 CUTYaLlMOHHBIX 33/1a4,
NPEANPHUATHH TypU3Ma U MOJTOTOBKA
TOCTHHUYHO-PECTOPAHHOTO AQHATTMTUYECKUX
6usHeca . uccenoBaHui /

MPOEKTOB, IEI0Basi HTPpa

ydJacTHe B

JICKyccuu/acce,
CymHocTs TOBapa B MOJTOTOBKA
MapketuHre. Llena kak MYJIBTUMETUNHBIX

3 | HHCTPYMEHT MapKeTHHra. PI3, 4 9 0 31 MIpe3eHTaLuH, peleHue
ToBaponBmxeHue, COBIT U P4, PS5 CUTYallMOHHBIX 337134,
CEepPBHC B MapKETHHI OBOI MOATOTOBKA
JeATEIHHOCTH. AQHANUTHIECKUX

HccIe10BaHuH /
HPOEKTOB, IEI0Basi HTpa
ydacTue B
MapKeTHHT OBBIE ICKyccuu/acce,
KOMMYHHKAIIH Ha MOJTOTOBKA
NpeIPHUATHIX TypU3Ma H MYJIBTHMETHHHBIX
TOCTHHUYHO-PECTOPAHHOTO Pl Npe3eHTALNH, pelIeHne

4 | cepBrca MapKeTHHIOBOE P2 P’ZB 6 9 0 32 CUTYaIlMOHHBIX 3a/1a4,
IUTAaHUPOBAHUE Ha ’ MOATOTOBKA
npeanpuatun OpraHu3anus AQHAJTMTUIECKUX
MapKETUHIOBOH 1€ TEILHOCTU HCCIIeIOBaHMH /

B IPEANIPUATHH. MIPOEKTOB, JCTIOBast UTpa,
Kelc-3a1a4a
HToro no Taéamnue 18 36 0 125

4.2 Copep:xanue pa3aejioB U TeM AUCHUILTHHBI (Moayas) aisas ODPO

Tema 1 Cywnocms u cooepocanue mypucmcko20 U 20CMUHUYHO-PECTOPAHHO20
mapkemunea. CospemerHas KoHyenyus MapKemuHea.

Copepxanne Tembl: [lpeamer u coaepkaHue MapKeTWHra Kak ©0a30Bod (yHKIUU
MEHEKMEHTa, €r0 poJib B phIHOYHON SKOHOMUKE. OCHOBHBIE ()YHKIIMU U TPUHLIUIIBI MAPKETHUHTA.
[{enu 1 3a1auy MAPKETUHTOBOM JiesiTeIbHOCTH. OCOOEHHOCTH MapKEeTHHTa PEANPUATHI Typu3mMa
U TOCTHHUYHO-PECTOpPaHHOro Owu3Heca. Pa3BuThe KOHLENMIMA MapKeTMHra B YCJIOBHS
(GbopMUpPOBaHUS PBIHOYHBIX OTHOIIEHUH. COBpEMEHHbIE KOHUENIMH MapKETHUHIA: KOHUEMIUS
COBEPILIEHCTBOBAHUS  MPOM3BOJICTBA,  COBEPILICHCTBOBAHUS  TOBapa, HMHTEHCH(HUKAIUU
KOMMEpPUYECKUX YCHJIMH, YIpaBiI€HUs MApKETHHIOM, COLMAJIbHO-3TUYHOIO MAapKETUHTa,
CTPaTEruuecKoro MapKeTHHIa, JIATEPAJIbHOTO MAPKETUHTA.

@®opMbl U METOJIbI NPOBEACHUS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIE
texHonoruu: Jleknusa: Tema 1 OVK, Ilpakrtuxa: IIpoektHas TtexHomnorus, I'pymnmnossie
TEXHOJIOTHH, YYaCTHE B IUCKYCCUHU/ICCE, TOATOTOBKA MYJIbTUMEAUMHBIX TPE3EHTAIIHI.

Bunel camocTOSTENBHON NMOATOTOBKHM CTYJEHTOB IO TeMe: 3ajgaHus no temMe 1 OVK
Moodle, TectupoBanue st caMOIPOBEPKH 1.



Tema 2 Komnnexcuvie uccredoganus pvinka yciye. Konkypenmocnocoonocms u nymu ee
nosviuieHus. Ananuz nompeoumereti yciy2 npeonpusmuii mypusma u 20CMuUHUYHO-pecmopaHHo20
busneca .

Copepxanne Tembl: [loHSATHE MAapKETHHIOBBIX HCCIEAOBAHUM, KIacCH(pUKALUs
MapKETUHTOBBIX MCCIIEJOBAHUH B 3aBUCIMOCTH OT LI€JI€H, METO/I0B, CYOBEKTOB MAPKETHHIOBOTO
ananu3za. [Ipouecc mpoBeeHUs MAapKETUHTOBBIX MCCIICOBAHUI: 1€, 3a7a4u, (OPMbI, METO/BI.
Buner wmapketuHroBodd wuH(OpManmMM TMPU  TPOBEACHUH MApPKETUHTOBBIX HCCIIEAOBAHUM:
nepBuuHas ¥ BropuyHas nundopmanud. [Iponenypa orébopa nctouHukoB uHpopmanu. Metoabt
orpeneneHus o0beMa M KauyeCTBEHHBIX IMOKazaTteneil BBIOOpKH. OmpeseneHre THUMa BBHIOOPKH.
Breibop Mecta mnpoBeneHHS MapKETHHroBOro wuccienoBaHus. OTOop OOBEKTOB BBIOOPKHU.
TpeboBaHus K opraHu3anuu npouecca coopa uHpopmanuu. [loHsTHE U BUIABI MAPKETHHTOBOTO
aHaimza. O6paboTka MapKETHHIOBOM MHGOPMAIIMU: METO/bl CUCTEMaTH3alluu, Ta0yIUpOBaHUS,
rpynnupoBku. TIoHsATHE KOHKYPEHTOCTIOCOOHOCTH. KOHKYpPEHTOCIIOCOOHOCTh MPEANpUATUS H
KOHKYPEHTOCIIOCOOHOCTh ~ TOBapa. DakTopbl, ONpEleNsIoNMe KOHKYPEHTOCIOCOOHOCTh
npeanpusaTrs U ToBapa. Mojaens KoHKypeHTocrocooHoctu Maiikia [Toprepa. Hayunsie moaxoast
K OIICHKE KOHKYPEHTOCIIOCOOHOCTH. MeTO bl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH:KaYeCTBEHHbBIE U
KOJIMYECTBEHHbIE (3KOHOMHUeckue). [lokasatenn KOHKYpEHTOCIIOCOOHOCTU: €AMHUYHBIE,
UTOTOBBIE W KOMIUJIEKCHBbIE. Pacdyer KoHKypeHTOcmocoOHOocTH MeTonoMm mnpoduiei. I[lytu
MOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTU MPEANPUSATUN TypuU3Ma U TOCTUHUYHO-PECTOPAHHOIO
ousneca. Ilpomecc mpuHsTHS pemieHUs O MOKynke. DakTOphl, BIUAIONIME Ha IOBEICHHUE
KOHE4YHOro norpedurens. OneHka MoTpeOHOCTEH C MO3UIUM MOTHBALMH, NOTPEOUTEIHCKOTO
MOBEICHUA M palMoHaNbHOro mnotpednenus. Kiaccuduxamus mnoTpeduTeneii B TypU3Me.
HccenenoBanue nporecca NpUHATHE PELICHUS O IIOKYIIKE B TYPU3ME U TOCTUHUYHO-PECTOPAHHOIO
O6uzHeca. Beibop Tuna nmotpebuteneit ¢ yueToM cerMeHTUPOBaHUs pbIiHKA. OCHOBHBIE KPUTEPUU
CETMCHTUPOBAHUS:  reorpapuueckuii,  JaeMorpauueckuii,  COIMHAILHO-3KOHOMUYCCKHIA,
ncuxorpaduyeckuii. Beioop MeTo10B ppiHOYHOM cermeHTaruu. Kiaccudukaius neiaeBpix IpyIil
Ha PBIHKE TYPU3Ma U TOCTUHUYHO-PECTOPAHHOTO CEPBUCA.

@opMbl U METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
texHojoruun: Jlekmusa: Tema 2 OVK, Ilpaktuka: ['pynmoBble TEXHOJOTHMH, Yy4YyacTHE B
JTUCKYCCHH/3CCe, TOATOTOBKA MYJIbTUMEINHHBIX MTPE3ECHTAIHM, PEIlICHUE CUTYAIIHOHHBIX 3a/1a4.

Bunapl camocTosTensHON MOATOTOBKH CTYAEHTOB MO Teme: 3amaHus 1o teme 2 OVK
Moodle, TectupoBanue st CaMOIIPOBEPKH 2.

Tema 3 Cywmnocmv moeapa 6 mapkemumuee. Llena xkax uncmpymenm mapremumza.
Tosapoosuoicenue, cobim u cepsuc 8 MapKemuH2080U 0esImeIbHOCHU.

Coneprxanue TeMbl: [loHsITHE U ypOBHU TOBapa B TypU3ME U UHIYCTPUU TOCTEIPUUMCTBA:
¢u3nyeckue CBOWCTBAa TOBapa, YIOBJIETBOPEHHE MOTPEOHOCTHM TOBApPOM WM YCIYrod, TOBap
(ycmyra) B peallbHOM HCIIOJIHEHUH, TOBap ¢ mojkperuieHneM. OcoOeHHOCTH YCIYTH Kak TOBapa.
ITonsgarue >XxN3HEHHOTO IUKJIa TOBapa, 9Tallbl JKU3HCHHOTO LWKJIA, BUABI ITPOABJICHUA )KU3HCHHOI'O
[UKIIA C YY4ETOM CHENU(PUYECKHX XapaKTePUCTUK ToBapa (YCIYru) B TypuU3Me U TOCTHHUYHO-
pectopanHoM Ou3Hece. ToBapHas MONUTHKA Kak OAQYHKIUS MapKeTHHTa IPEANPUITUS TyprU3Ma
¥ TOCTHHUYHO-PECTOPAHHOTO Ou3Heca. DopMUPOBaHNE aCCOPTHUMEHTA B TypU3Me U MHAYCTPUU
TOCTCIIPUUMCTBA. MapKCTI/IHFOBI:Ie METOABbI pa3pa60TKH TYPUCTCKOTO W TOCTHUHUYHO-
pectopaHHoro ToBapa (yciyru). Llena kak anemeHT komruiekca Mapketunra. [Ipouecc pazpaboTku
cTpateruii I1ieHooOpa3oBaHus. BHemHue ¢akTtopsl mporecca IeHooOpazoBanus. lLlenun
[IEHOOOpa30BaHus: MaKCUMM3alMs cObITa, MaKCHMHU3alMs MPUOBUIH, BbDKHMBaHUE. BapwaHThbI
IIEHOBBLIX CTpaTeFI/Iﬁ Ha 5Tall€ XU3HCHHOI'O0 IHUKJIa IPOJYKTa. 3anaTHI)Ie N PBIHOYHBIC MCTOOBI
neHooOpazoBanusa. DakTopel  AJACTUYHOCTH  COpOca TPU  HUCHOIB30BaHUU  METOJa
NOTPeOUTENHCKOM OIeHKH. Vcnonp30BaHne €IUHUYHOIO MOKa3aTessi KOHKYPEHTOCIIOCOOHOCTH
Mo IIeHe MpH HCIOJIh30BAaHUM METOJla KOHKYpeHTHOro aHanmuza. [uddepenumanus 1meH Ha
TYpPUCTCKAE M TOCTMHUYHO-PECTOPAaHHbIE TMPOAYKThl U ycayrd. CynHOCTh COBITOBOM
JEeSTENIbHOCTH MPEANPUATHI TypHU3Ma U UHIYCTPUH rocTepuuMcTBa. GopMUpOBaHUEe COBITOBON



CTpaTerud MPENNpHUsATAS TypuU3Ma M TOCTUHMYHO-PECTOpaHHOro cepBuca. Kananbl
pacnpocTpaHeHHs TYPUCTCKUX TOBAPOB U YCIIYT, YPOBHH KaHaioB. DOpMbI U METOBI pealin3alu
TyprpoaykTa. CriocoObl U METO/BI peanu3anuu (cobiTa) Typrpoaykra. CucreMa pacrpeacieHus
B UHAYCTPUH FOCTEIPUUMCTBA.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUN 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
texnonmoruu: Jlekums: Tema 3 DOVK, Ilpaktuka: IIpoekTHas TEXHOJOIHWs, MOATOTOBKA
AHATUTUYCCKUX UCCIICIOBAaHUH / MPOEKTOB, ACIIOBAs UTpa.

Buasl camocTosiTeIbHOM MOATOTOBKM CTYAEHTOB IO TeMe: 3aganus no teme 3 OVK
Moodle, TectupoBanue st CaMOIIPOBEPKH 3.

Tema 4 Mapkemuneogble KOMMYHUKAYUYU HA NPEONPUAMUAX MYPUSMA U 20CMUHUYHO-
pecmopannozo cepsuca Mapkemuneogoe naanuposanue Ha npeonpusmuu Opeanuzayusl
MapKemuH20601l 0essmeIbHOCHU 8 NPEONPUAMUL.

Copnepxanue Tembl: [loHATHE MapKETMHIOBBIX KOMMYHMKAaluil B Typusme. Moxenb
MapKETUHTOBOW  KOMMYyHHKanuu. Kiaccupukanuss MapKEeTHMHIOBBIX KOMMYHHMKAaIMii B
3aBUCUMOCTH OT II€JIM, CPEACTB Ieperadd MHPOPMALUH, KU3HEHHOTO IMKJIA MPOIYKTa U T.1.
Pexnama: Bunel, GpyHkum, TpeboBanus K pekiame. OpraHuszamus peKjIaMHON IeATEIbHOCTH B
komnanuu. IIpouecc pexnamuHoro miuaHupoBanusi. OueHka 3¢ ¢pexkTUBHOCTH pekinaMbl. PR —
obmecTBeHHble cBsi3u. [lpuHnmner u meroasl PR. OOmiecTBeHHBIE CBSI3M B (OPMHPOBAHUU
UMHJDKa KOMIIAaHUU. BHelHss u BHYyTpeHHss cpeaa umuka. CTumynupoBaHue cObiTa U JTMYHbIE
npoaaxu. Dopmbl, METOIbI, OCOOCHHOCTH MPOSBICHUS HA MIPEIIPUATHIX Typr3Ma i TOCTUHUYHO-
PECTOPAHHOIO cepBUca. Poiab MapKEeTMHIOBOIO INIAHUPOBAaHUSA B COLHUAIBHO-3KOHOMHUYECKOM
IUTAHUPOBAHUM NPEANPUATHSA. Buabl MapKeTHHIOBOTO IJ1aHa: MEPCIEKTUBHOE (CTPATErHUECKOe)
U TakTuyeckoe IutaHupoBaHue. Kilaccuduxaums wmapkeTuHroBbix crpateruil. Ilpomecc
CTPATErM4ecKoro IMJIAHUPOBAHUSA: aHAIM3 BHELIHEW Cpelpbl, LM, NOPT(OIHO-aHAINU3, OLIEHKA
CTPATErMUECKOro MOJIOKEHMs, aHAIM3 albTEPHATHUBHBIX CTpPATETHl, BHIOOp CTpaTerdu poOCTa.
ConepxaHre MapKETHHIOBOTO IUIaHA M MapKETHHTOBOW mHporpammbl. Pa3paboTka Oromxera
MapKeTHHra. MapKeTUHIOBbIli KOHTpOJb. l3MeHeHue ponau MapKeTHMHra B OpraHU3aluu:
MapKETUHT Kak (DYHKIMS pacnpeieNeHus, MAPKETHHT KaK (YHKIHS MPOJaKH, MAPKETUHT Kak
caMOCTOsITeNIbHAs CIIy’k0a, MapKEeTUHI Kak IJ1aBHas (QyHKUMs KoMmaHuM. OpraHu3allioHHbIE
aCHeKThl pa3BUTUs MapkeTHHra. OpraHu3alMOHHBIE CTPYKTYpbl MapkeTHHra. @axkTopel u
IIPUHLIMIIBI OPTaHU3alUN MApKETUHIOBOW CTPYKTYPBI IPEATIPUATHS.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekmusa: Tema 4 OVK, Ilpakrtuka: I'pynmoBele TEXHOJOTHMH, Yy4YacTHE B
JUCKYCCHUH/3CCe, TOATOTOBKA MYJIbTUMEIUNHBIX MTPE3EHTAINM, pellIeHuEe CUTYallMOHHBIX 3a/1au.

Bunel camocTOATENBHON NOATOTOBKM CTYIEHTOB IO TeMe: 3ajgaHus no teme 4 OVK
Moodle, TectupoBanue 115 caMOIIpOBEPKH 4.

5 Meroauyeckne yKazaHusi sl OOY4YAIOIIMXCH MO M3YYEHHI0 M Ppeajlu3aluu
AUCHUIJIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHAANNHM OOYYAalOIIMMCH M0 M3YYeHHI0 IHCHUILUIMHBI H 10
o0ecrne4eHn 0 CaMOCTOSITeJIbHOM padoThI

Kparkue MeToanyecKkue yKa3aHusi 10 MOATOTOBKEe K CEMHHAPCKUM 3aHATHSAM:

YcnenrHoe ocBOeHNE AMCHUIUIMHBI TPEANONaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATHSAX ayTUTOPHOH (GOpPMBI: JIGKIIMM W TPAKTHKH, BBITIOJHEHHWE aTTECTAIIMOHHBIX
MepOoNpHUATHHA, 3PPEKTUBHYIO CAMOCTOATENbHYIO paboTy.

B mpomecce wm3ydeHUs AUCHUIUIAHBI CTYACHTY HEOOXOAMMO OPHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYI0O TPOPAaOOTKy JIEKIIMOHHOTO MaTepHuaia, MOATOTOBKY K MPAaKTHYECKUM
3aHATHSM, HANWCAaHUE AHAIWTUYECKOTO WCCICIOBAHUS, BBITOJHEHHE MYJIbTHUMEIMIHBIX



IpE3CHTAlMN, pelIeHHe Kelc-3aJaul, CHUTYAlMOHHBIX 3a7ad, CaMOCTOSATEIbHOE H3ydeHUE
HEKOTOPBIX Pa3eiIOB Kypca.

JUist mpoBeIeHNUS 3aHATHI JIGKIIMOHHOTO THITA UCIIOJIB3YIOTCS YUeOHO-HATJIATHbIE TOCOOus
B (opme: mpe3eHTAMOHHBIE MaTepuaibl, ayauo/BHAEO-MaTepuaibl, OOECIeUnBaOIINE
TEMaTUYECKHE WIUIIOCTPAIMHU, COOTBETCTBYIOLINE TEMaM JIEKIUH, IPEACTABICHHBIM B IIYHKTE 5
HacTosmen PII/I.

MeTtoauyeckue peKOMeHAalMHU 110 00ecreYeHNI0 CAaMOCTOSATEeIbHOI padoThI

TpeboBanus 1o TekyeMy KOHTPOJIIO:

[IpakTuueckue 3aHATHS IPOBOAITCS IO OTIAEIbHBIM TeMaM JUCUUILIMHBL OlleHHBaHUE
IpOUCXOIUT B (hopme Auckyccuu/scce. s MOAroTOBKM K CEMUHApY, CTYACHTY HEOOXOAUMO
M3Y4YUTh MaTepHaj pEeKOMEHI0BAHHBIX HCTOYHUKOB

[Tpumepnsie Tembl npeactasiensl B DOC.

TemaTnka MyJbTUMeIMIAHBIX NPe3eHTALUI

Mudoau3zaiiH rocTenpUIMCTBA TYPUCTCKOTO MPEAIPUSTHSL.

Wmux (rutanupoBaHue, pOpMHUPOBAHUE, TPOJABUKEHUE) TYPUCTCKOTO MIPEIIPUATHSL.

VM HHOBalIMOHHBIE METOIBI CTUMYJIMpOoBaHus crpoca B UI'nT.

Topropast Mapka TypUCTCKOI'O MPEANPUSTHUS.

Hcnons3oBanne cucreMHoro ausaitna B UI'uT.

[Tponiecc 06paboTKy MHPOPMALIUH TOTPEOUTENIEM U €r0 MAPKETUHIOBOE 3HAYCHHUE.

Bocnpusitre, ero KOMIOHEHTHI B POJIb B 00paboTKe HHPOPMALIUHU TTIOTPEOUTEIIEM.

XapaKTepUCTUKU CTUMYJIOB U UX UCIIOJIb30BaHUE B BOCIIPUATUH MapKETUHIOBBIX

COOOLICHUH.

9. VmnpaBieHue 3KCo3ue 1 BHUIMaHUEM B TOTPEOUTENBECKOM BOCIIPUSATHH.

10. ®akTOpBI HHTEPIIPETAIIMA MAPKETUHTOBBIX COOOIICHUI.

11. Metob! yciioBHOM pediiekcuu B 00y4eHUH MOTPEeOUTENECH.

12. MeTonbl KOTHUTUBHOTO O0YYEHHS, METO/I MOJICIIMPOBAHUS U UX UCTIOIb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTHKU O0yYEHHS MOTPEOUTENEH.

14. [TamsATh, €€ BU/IBI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOILIEHUSX.

15. Cxema motuBanyu. MOTHBBI IOBEACHUS NOTpeOUTENEH, X BUABI U UCIIOIb30BAHUE B

16. mapkeruHre.

17. MHOXeCcTBO MOTHBOB M MOTHBALIMOHHBIH KOH(JIUKT: HCIIOJIb30BaHHE B MPOIBUKEHUN

18. ToBapa/yciyru/uznen.

19. JIuyHOCTb U €€ 3HaYeHHE B MOTPEOUTENHCKOM MOBEICHUN. DMOIMU U UX UCIIOJIb30BaHNE
B

20. MapKeTuHTe.

21. KuzHeHHBII CTHIIb TOTPEOUTENIEH U €T0 MOJIEIH.

22. UndopManoHHbIe TEXHOJIOTUN B MAPKETHHTE MPOIaXK.

23. CeTeBoii MApKETHUHT MIPOJIAXK.

LNk~ WNE

Kparkue MeToanuyeckue yKa3zaHus:

Metoauueckie peKOMEHJAlMU MO CaMOCTOSITEIbHOM IMOATOTOBKE JOKIJIAZ0B B (opme
MPE3EHTALNM:

JlokJam TOKEH COCTOSITh M3 BBEICHHUS, OCHOBHOM YaCTH 1 3aKIIOUCHHS, OOITUM 00beMOM
5 — 7 mevaTHbIX CTpaHHUL, IPOJOKUTENLHOCTRIO He Oosiee 5 MuHyT. [Ipe3enTanus gomKHa ObITh
MuHUMYM 10-15 craiinos.

IIpu BbIOOpe TEeMbl JOKJIaga OOYYAIOUIUIICS OPHUEHTHPYETCS Ha Kpyr CBOMX
po(hecCHOHANBHBIX MHTEPECOB, a TAaKXKE TEMATHUKY MPAKTHUYECKOIO 3aHATHSA, COCTABISET IJIaH,
KOTOPBII BKIIIOYAET BBEJCHNUE, OCHOBHYIO YacTh M 3aKitoueHue. [1maH jkenarenbHO CorliacoBaTh
C IperojaBaTeseM Ha MHIWBUYaJbHOW KOHCYyNbTaluu. Bo BBeeHHH 0OOCHOBBIBAETCS BHIOOD
JAHHOM TEeMBl C TOYKM 3peHUs €€ aKTyaJlbHOCTH, M3JIaraloTcsi Leidb W 3aJa4d  paboThl,
O6ubauorpaduueckoe omMcaHue BOMPOCOB TeMbl. B OCHOBHOM 4acTH pacKpbIBalOTCS BOIMPOCHI,



KOTOpBbIE, IO MHEHHUIO aBTOPA, 1IeJIECO00Pa3HO OCBETUTH B padoTe. IIpu 3ToM ciieyeT yunThiBaTh
OCOOCHHOCTH H3JIOKEHUS MaTepuaja B JOKJIagaxX PErnpoayKTHBHBIX (JIOKIa/lax-KOHCIEKTaX U
JIOKJIaaX-pe3toMe) U IPOIYKTUBHBIX (JTOKIaAax-0030pax U JOKIagax-10K1a/1ax) U He JOIYCKATh
JOCTIOBHOW  MEpenucKd  TEeKCTOB M3  yueOHUKOB. PedepupoBanue  mpezmnosaraer
WHTEJUICKTYAJIbHBI TBOPYECKUM IIPOLECC, BKIIOYAIOIIMK OCMBICICHHE TEKCTa, AHAJIUTUKO-
CHUHTETHUYECKOe npeoldpa3zoBaHre HHPOPMALIMK U CO3JaHHE HOBOTO TEKCTa. B 3akiitoueHuu aBTop
JIeNIaeT BBIBOJBI IO TeMe. B KoHIle pabOoThl IPUBOIUTCS CIIUCOK UCTIOIB30BAHHBIX HCTOYHUKOB.

PexoMenayemas Jloruka mocTpoeHUs JOKIaJa: BHavaje clelyeT MOKa3aTb 3HAYUMOCTh
paccMaTpuBaeMoOi MpoOJIeMBbl B IIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJIHOM
3HayeHnH. Ha BTOpoMm 3Tame cienyer CTpyKTypHpOBaTh camy MpoOjieMy: MPUYHHBI IEPBOIO-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC NpPOOJIEeMbl M €€ IOCIEACTBUS: OJIM3KHE, OXXKHUIaeMBbIe,
U3BECTHBIC; U OTJAICHHbIE, paHee He u3ydeHHble. Ha aTom atamne pekomenayem GhopMaan3zoBaTh
PEe3ybTATHI C TOMOIIBIO TAKHX CITOCOO0B, KaK AUarpaMma «CpOJICTBay, «CBS3€i», U UX aHAJIOTOB.
Ha tperbem otTame aBTOpy cieayeT c(OKycHpoBaTh BHHUMAaHHME Ha OJHOM KOHKPETHOM,
CpaBHUTENHFHO 000COOJICHHON MPUYMHE BOSHUKHOBEHHSI TPOOIIEMBI, PACCMOTPETH €€ JeTaIbHO, U
MPEJIOKUTH CBOM OCOOBIN (paHee He pa3pabOTaHHBINA) BapuaHT pelleHHs. 3aBepliasi JOKIa,
ClIelyeT MOoKa3aTh — KaKUe MOCIEACTBUS OYAET UMETh IPEIOKEHHOE aBTOPOM peIlIeHKE, CHavalia
B «y3KOMY», 3aT€M B «IIMPOKOM)» KOHTEKCTE (9TO MO3BOJISET «3aKOJIbIIEBAThY TEMY, BEPHYTHCS K
Hayary J0KJa/ia — MOCTAHOBKE MPOOJIEMBI).

TemaTtuka JOKJIaJOB HE HCYEPIBIBACTCS TEMaMH, MPHUBEACHHBIMH B Iporpamme
mucuuruinHel. CTYAEHT BrpaBe chOpPMYIHpPOBATH COOCTBEHHYIO TeMy. Tema okHA OBITH
yTBEpXkKACHA MpernoaBaTesieM 3a01aroBpeMeHHo, 10 Havyalla BBIMOJIHEHUS PabOThlI.

Kparkue Meronmyeckue yka3aHusi M0 NOArOTOBKE K PeMIEHHI0 CHTYAlMOHHBIX
3a/1a4:

CuTyaloHHBIE 3a]1a4d TO3BOJIIIOT CTYACHTY OCBaMBATh MHTEIUICKTYAJIbHBIC ONEpPAIHH
MocleIoBaTebHO B Tpoliecce padoThl ¢ HH(OpManuen: O3HAKOMIIGHHE — MOHMMAaHUE —
NpUMEHEHHE — aHalIu3 — CUHTE3 — oneHka. Cnenmduka cUTyalMOHHOW 3a7auu 3aKJII04aeTcs B
TOM, YTO OHA HOCHUT SPKO BBIPXKEHHBIM MPaKTUKO-OPUEHTUPOBAHHBIN XapakTep, HO IJs ee
pelieHus HeoOXOJUMO KOHKPETHOE MPEIMETHOE 3HaHUE. 3adacTyio TpeOyeTcsi 3HaHHe
HECKOJIbKUX Y4eOHbIX mpeaMeToB. [Ipu pemieHuu CHUTYyallMOHHBIX 3a/lad  HEoOXOJUMO
UCTIOJIB30BaTh PEKOMEHIyeMbIE€ HCTOUHUKHU

Kparkue MeToanyeckne yKa3aHus N0 MOATOTOBKe AHAJMTHYECKHX MCCJIe0BAHUI /
MPOEKTOB:

ITonroToBka mpoekTa mopy4daercst TBopueckoil rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YY4aCTHUKOB TBOPUYECKON TIpyMNIbl HopydyaeTcss pa3paboTka OJHOrO M3 pas3fenoB. B memsax
KOHTPOJIA 3a paboTOH BEIOMpAETCsl pyKOBOAUTENb TBOPUECKOM IPYIIIbI.

[TonroToBKa MPOXOANUT TPH OCHOBHBIX CTYIICHH:

- IlpenBaputenvHas paGota - moAdOp MarepuanoB, WX u3ydeHHe (T. €. Mpolecc
HAKOIUICHUS 3HaHUU 1O JaHHOU TeMe, ONpeIesIeHNe 1IeJIU U 3aja4).

- HenocpezncTtBeHHOe HalMcaHWE MCCIIEOBAHUS BKIIIOYAeT B ceOs: COCTaBIIEHHE IUIaHA
uccie0BaHus; 00paboTKy (PakTUUeCKOro marepuaia; paboTy Haja CcolepKaHUEM, OCHOBHOM
YaCThI0, COCTOSILEH U3 HECKOJIIBKMX OCHOBHBIX BOIIPOCOB.

- 3aKII0YUTENbHAs CTYIEHD - IPUEM (3alluTa) UCCIIeI0BAaHUS.

B pe3ynbrare npoeKTHpOBaHUs JOIHKHBI OBITh MOTyYEHBI CIEAYIOIINE PEe3YIbTaTh:

1) Odbopmiiennsiit pedepar mo TpedoBanusim CTO BI'YIC ¢ cobmoaeHneM aHTHILIaruaTa
ot 50%;

2) [IpesenTanus

TemaTnka aHATMTHYECKUX UCCJIEI0BAHNI / IPOEKTOB

1. AHanu3 BOCTPEOOBAaHHOCTH AKCTPEMAIIbHBIX/KYIbTYPHO-
MI03HABATENbHBIX/PEKPEAIMOHHBIX TYPOB;

2. ANTOPUTM TIOBBIIICHUS HABBIKOB TPOJAX COTPYTHHKOB IPOW3BOJBHO BBHIOPAHHOMN
TypKoMIiaHuu BragusocToka no tenedony;



3. OueHka OTHOIICHHUS MOTpeOuTeNedl K IIeHaM Ha YCIYTU NPOU3BOJBHO BHIOPAHHOM
TypKOMITaHUU BraguBocToka;

4. ComnocTaBUTENbHBIM aHaIM3 NOTPEOHOCTEN KIMEHTOB Typkommnanuil [Ipumopckoro
Kpasi;

5. HccrnenoBaHue TEXHOJIOTMH IPOAAXK, HCIIOIb3YEMBIX Ha MNPEANPUATUAX TypU3Ma
r.BaaguBocTok.

6. HaGmronenue 3a kauecTBOM OOCTYKHBaHUS KIMEHTOB B TYPUCTUYECKON KOMITAaHUH.

7. IlporHo3 mjaHa MNpoJa)X Ha MeCSl HPOU3BOJBHO BBIOPAHHOM TYPKOMIIAHUU
BuianuBocroka.

8. XapakTepuCTHKa HCHOJIb3YEMBIX MAPKETHHIOBBIX KOHLENUUH B TYpUCTUYECKOM
KOMIIaHUH.

5.2 OcoOeHHocTH oOpraHu3anuu OO0y4YeHHs JJI JMI ¢ OrPAHWUYEHHBIMH BO3MOKHOCTAMH
310POBbSI H HHBAJIH/I0B

[Tpr HEOOXOIUMOCTH OOYYAIOIIUMCS U3 YUCIIA JIUI] C OTPAHHYCHHBIMHA BO3MOXKHOCTSIMU
3JI0POBbS 1 MHBAITHJIOB (I10 3asBICHUIO O0YUYAIOMIETOCs ) MPEIOCTABISICTCS yaeOHas
UH(pOpMaIIUs B IOCTYITHBIX (hOpMax ¢ YUETOM UX UHAUBUAYATbHBIX IICUXOPU3NICCKUX
OCOOCHHOCTEH:

- IUTSL JTUI] C HAPYIICHUSIMU 3pEHUS: B IeUaTHOH (popMe yBeIMYeHHBIM MIPUPTOM; B (hopme
JJICKTPOHHOIO  JIOKYMEHTa; WHJUBHyaJIbHBIE KOHCYJIbTAllUU c [IPUBJICYCHUEM
TU(DIOCYpOTIEPEBOIUNKA; MHANBUAYAIbHBIE 331aHUsI, KOHCYJIbTALIMU U JP.

- 17151 JIMLL C HApYIICHUsIMU ClIyXa: B IeyaTHOH (hopme; B popMe 371EeKTPOHHOTO JOKYMEHTA;
WHJVBHyAJIbHbIE KOHCYJIbTAallUM C IIPUBJICYCHHEM CYpAONEPEBONUYNKA; HWHAUBUIYAIbHbIE
3a/laHus], KOHCYJIbTAllUU U JP.

- JUIs1 JIUI C HApYLIEHUSIMU OTIOPHO-/IBUTaTEJILHOTO allnapaTa: B neuaTHoOH ¢popme; B hopme
AJIIEKTPOHHOI'O JTOKYMEHTA; NHAUBUIyAJIbHBIC 3a/1aHUsI, KOHCYJIbTALUN U JP.

6 ®oH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJISI U MPOMeXKYTOYHOM
arTecTalMy O0yYAKOIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsmu PI'OC BO s arrectauuu oOydarommxcst Ha
COOTBETCTBUE HX IE€PCOHAIBHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3yjbTaTaM OOy4YeHHs IO
JUCLHUIUIMHE (MOAYIIO) cO37aHbl (POHIBI OLICHOUHBIX CPEACTB. THIOBBIE KOHTPOJIBHBIE 33 JaHUS,
METOJANYECKUE MATEpHUasbl, OINPEACISIIONME IPOLEAYPhl OLICHUBAaHUSA 3HAHWM, YMEHHMU U
HaBBIKOB, a TAK)Ke KPUTEPUU U NTOKa3aTeIn, He0OOXO0AUMBIE [Tl OLIEHKU 3HAaHUH, YMEHUH, HAaBBIKOB
U XapakTepu3ywoluue dTanbl (HOpMHUpPOBaHMS KOMIIETEHLUMH B  IPOLIECCE  OCBOEHUS
o0Opa3oBaTeNbHON MPOrpaMMBl, ipezcTaBieHsl B [Ipunoxenun 1.

7 Y4yeO6HO-MeTOAMUYECKOEe U HH(POPMALIMOHHOE 00ecnieyeHue TUCIHUILIMHBI (MOLYJIs1)

7.1 Ocnoenasn rnumepamypa

1. Jensros, B. B. Mukposkonomuka B 2 T. T. 1. Teopust noTpeOUTENBCKOTO MOBEICHUS.
Teopus ¢pupmbl. Teopust ppIHKOB : yueOHUK 1t By30B / B. B. Jlenbros. — 4-e u3a. — Mockaa :
WznatenbctBo FOpaiit, 2023. — 410 ¢. — (Briciiee o6pazosanue). — ISBN 978-5-534-04211-5.
— Tekcr : onexktponHwnii // OOpazoBatenbHas mnatdopma HOpaiit [caitir]. — URL:
https://urait.ru/bcode/511208 (mara obpamenus: 01.03.2023).

2. Nyoposun, U. A. TloBeaenue norpedureeii : yaeoHoe mocodue / M. A. JlyOpoBuH. -
6-e u3a., crep. - Mocksa : M3narenbcko-Toproast kopropamus «lamxos u K°», 2023. - 310 c. -



ISBN 978-5-394-05147-0. - Texct : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2083295 (Jlata oopammenus - 05.09.2025)

3. UrpynoBa, O. M., IloBenenue moTpeduTens M KIUCHTCKAs aHAIUTUKA :@ ydeOHOE
nocobue / O. M. UrpynoBa. — Mocksa : KnoPyc, 2024. — 228 c¢. — ISBN 978-5-406-12773-5.
— URL: https://book.ru/book/952765 (mnara o6pamenus: 09.09.2025). — TekcT : 37eKTPOHHBIH.

7.2  Jlononnumenvnas numepamypa

1. ABromMaru3zamys MpOLECCOB B3aMMOACWUCTBUS C KIHEHTaMH : y4yeO. mocobue (y1al.
npaktukyMm) / A.JO. Opnosa, A.A. Copokun .— CraBpornosns : u3a-8o CKOVY, 2018 .— 110 c. :
wit. — URL: https://lib.rucont.ru/efd/705199 (nara obparuenus: 04.08.2025)

2. WuTerpupoBanHbie KOMMYHHKAIIH: MaccoBbie KOMMYHHKAIIUU u
MeAnariaHupoBaHue : YueOHuk [DnexTponHsiid pecypc] : Jamkos u K , 2018 - 486 - Pexxum
noctyna: https://znanium.com/catalog/document?id=358566

3. Komnormnos E., [Tapabemiym A. YnBoeHue NUYHBIX Tpojaxk: Kak MeHemkepy mo
IpoJia’kaM MOBBICUTH CBOIO 3(ppexTuBHOCTD : [IpakTudeckoe nocodbue [DnekTpoHHbIN pecypc] :
Anpriuna , 2016 - 143 - Pesxum poctyma: https://znanium.com/catalog/document?id=86971

4. TIpodeccuonanpusiii mopran www.TourDom.ru - Pesxxum goctyma: www.TourDom.ru

5. Cyxapes, O. C. OyHKIMOHAIBHBIA W MHTEPHET-MapKeTHHT : MoHorpadus / O. C.
Cyxapes, H. B. Kypmanos, K. P. MenbkoBckas. — Mocksa : KYPC : UHOPA-M, 2024. — 345
c. — (Hayka). - ISBN 978-5-905554-33-9. - Tekcr : oanekrponHsid. - URL:
https://znanium.com/catalog/product/2117126 ([lata obpaienus - 05.09.2025)

7.3 Pecypcol ungpopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
eKn0uan npogeccuonanvhvie 06a3vl OAHHLIX U UHPOPMAUUOHHO-CHPABOUHbIE
cucmemsl (npu HeodX00UMOCMU):

1. OGpasoparensHas miathopma "FOPAUT" - Pexum noctymna: https://urait.ru/

2. DOmnektponHas Oubmmorteunas cucreMa ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

3. DnekTpoHHO-OMbMMoTeuHas cucrema "BOOK.ru"

4. DnexTpoHHO-OMONuoteyHas cucrema "ZNANIUM.COM"

5. DnekTpoHHO-O0ubImoreunas cucrema "PYKOHT"

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a maHHbIX - Pexxum
noctyma: http://oaji.net/

7. TIlpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHuHBIX
npodecCHOHANIBHBIX o0acTeil) - Pexxum nocryna: https://www.prlib.ru/

8. HudopmannonHo-crpaBounas cucrema "KoncynbranTt Ilmoc" - Pexum poctyna:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUIUIMHBI (MOAYJs]) W IepevYeHb
MH(POPMALMOHHBIX TEXHOJIOTHI, MCMOJb3yeMbIX NPH OCYLIECTBJICHHMH 00Pa30BATEILHOIO
npouecca no JUCHUIVINHE (MOAYJII0), BKJIIOYAasl epeYeHb MPOrpaMMHOro odecre4eHust

OcHOBHOE 000pYIOBaHUE:

e Monutop ob6mauneii 23" LG23CAV42K/mpiub  Genius  Optical  Wheel
npoBoHas/kinaBuatypa Genius KB110 nmpoBogHas

e MynbsTrMenuitHbI poekTop Casio XJ-V2

e DkpaH Projecta 160*160

[IporpamMMHoe obecrieyeHue:

e Microsoft Office 2010 Standard Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kox n popmynupoBka KOMIIETEHIIH
Hazpanue OIIOII BO, AL 1 bopmymp H Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpaIIEHHOE u KOMITCTEHITHU
43.03.02 «Typusm» | ITIKB-2 : Cioco6en npumensts coB | ITKB-2.2k : OpraausyeT mpogaxy TypPHCTCKOTO
(B-TY) pEMEHHBIE TEXHOJIOTHUH IIPU peasin3 | MPOJYKTa U OTJEIbHBIX TYPHUCTCKHX YCIyT
alllu TyPUCTCKOTO MPOAYKTa

Komnerenius cunraercs copMUpOBaHHON Ha JAHHOM 3Talle B Cllydae, €CJIH MoJy4eHHbIe
pe3ynbTaThl OOYYCHHsI MO JUCIUIUIMHE OICHEHBI TOJOXKUTEIBHO (IUana3oH KPHUTEPUECB
OLICHUBAHMSI PE3YJIbTATOB O0YUEHUS «3aUTEHOY, «YAOBIECTBOPUTEIBHOY, «XOPOILI0Y», KOTIUIHOY).
B cayuae OTCyTCTBHUSI MOJOXUTENBbHON OIEHKM KOMIIETEHLMS Ha JAHHOM JTale CYUTAeTCs
Hec(OPMHUPOBAHHOM.

2 Tloka3aTe/iM OLlEHUBAHUS IVIAHUPYEMbIX Pe3yJIbTaTOB 00y4eHHus

Komnerennus IIKB-2 «Crioco6eH npuMeHsITh COBPEMEHHBIE TEXHOJIOTUU TTPH
peanu3aiuy TYPUCTCKOTO MTPOTYKTa»

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

PesynbraTel 00y4ueHHUs 1O AUCIMIUINHE
Ko u gopmymupoka unankar | Ko | Tu Kpurepuu ouieHnBanus pe3yibT
opa JoCTXeHus kommnereHnuu | A [ 1 aToB 0Oy4YeHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
TIKB-2.2x : Opranusyer mnpoja v
BEIABIIIT IIOTPEOHOCTH TOTPed | OOBACHSET CIennpUKY MPSIMOT
Y TYPUCTCKOTO IpoaykTa u oT | P/ | me " . .
uTesst, padboTaTh B "KOHTAKTHOW | O KOHTAKTHOTO B3aHMMOJICHCTBHI
JINIBHBIX TYPUCTCKUX YCIyT 1 HU "
o 30HE I C KIIUEHTOM
Ha .
P/ sy | TEXHUKOH Gecenpl ¢ moTpebute | Biageer HaBbikamu Gecers! ¢ 1T
2 < JIeM TYPUCTCKOTO TIPOYKTa oTpeduTenemM
JIEMOHCTPHUPYET TEXHOJIOTHU U
3H | TEXHOJIOTHHU U OOIIHE 3aKOHOME
P/ 001ue 3aKOHOMEPHOCTH CHUCTE
aH | PHOCTH CHCTEMBI IIPOJIAX B TYP .
3 . MBI IIPO/IaX B TYPUCTCKOW HHIY
ue | UCTCKON MHIYCTPHUHU
CTpUHU
BBIOMpATh U IpuMeHsTh 3 dex | CrnocodeH BHIOMpATh U IPUMEH
Y | TUBHBIE TEXHOJOTUH MPOJAX; U | ATh 3PPEKTUBHBIE TEXHOJIOTHU
P/l | me | cmomb30BaTh KOMMYHHUKAaTHBHBI | MPOJAAX, UCTIONB30BaTh KOMMYH
4 HU | € ¥ MHGOPMAIOHHBIE TEXHOJIO | UKaTUBHbBIC M HHPOPMAIIMOHHBI
e THH TIPY pealIM3allii TypUCTCK | € TEXHOJIOTHMH B IpoLiecce peas
OT0 TPOAYKTA,; W3aIMU TYPUCTCKHUX YCIYT
OLICHNBATb PHIHKHU COBITA, IOTP
. YMeeT oneHHBaTh PHIHKA COBIT
eburenel, KIMEHTOB, KOHKYPEH .
. a, notpeduTesnei, KIMEHTOB, KO
Ha | ToB B TypucTCKOI1 HHIYCTpHUH, .
P HKYPEHTOB B TYPUCTCKOU UHAY
BBl | IPUMEHSTH HHCTPYMEHTHI yIIpa
5 CTPHH, IPUMEHSATh HHCTPYMEHT
K BJICHHS U KOHTPOJIS Ka4ecTBa II
. | BI ympaBlIeHHUS U KOHTPOJIS Kade
POZYKIMH 1 YCIYT TYPHCTCKOH | =
JIeSITeTbHOCTH

Tabnuia 3amosHgeTcs B COOTBETCTBHUU € pazzaenoMm 1 PaGoueil mporpaMmbl TUCHUTUTUHBI

(Momyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

KonTtponupyemsle maHUpyeMBbIe pe3
yIbTaTHl 00yUYeHUS

Kontpoaupyemsie TeMBI 1
HCLHTUINHBI

HaumeHOBaHME OLIEHOYHOTO CPE/ICTBA U TIP
encrasienue ero B POC

[IpomexxyTouHas aT

Texymmii KOHTPOJIb
yi ™ TecTalus

Ounas popma 0OydeHUS

P/

YMeH#Ue : BBISIBISITH OTP
eOHOCTH oTpeduTens, pa
60TaTh B "KOHTAKTHOM 30
He"

1.4. MapkeTHHTOBEIE KOM
MYHHUKaIUH Ha IPEATIPHS
TUSIX TypU3Ma ¥ TOCTHHHY
HO-PECTOPAHHOTO CEPBHUC
a MapKeTHHIOBO€E IIAHUD
OBaHME Ha IPEIIPUITUH
OpraHuzanyst MapKEeTHHT
OBOM JESTEILHOCTHU B IIPE
JANPUATHUN.

JlenoBast n/uny pon

[Ipoext
eBast urpa

JemoBas n/umm poin
eBast urpa

Tect

PJ12

Hagsik : TexHUKOM Oecen
Bl C IOTPEOUTEIEM TYpHC
TCKOTO MPOJyKTa

1.4. MapKeTHHTOBbIE KOM
MYHUKAIIUU Ha MPEATPUS
TUSAX TypU3Ma U TOCTUHUY
HO-PECTOPAHHOTO CEPBHC
a MapKeTHHTOBOE TIAaHHP
OBaHHWE Ha IPEATIPUITHN
Opraan3anusi MapKeTHHT
OBOM1 IEITETFHOCTH B TIpe
JIPHUSTHN.

JlenoBast u/uiu pos

IIpoext
eBas urpa

JlenoBast u/uiu pos
eBas urpa

Tect

PJ13

3HaHUE : TEXHOJIOTUH U O
O1Ire 3aKOHOMEPHOCTH C

HCTEMBI IIPOJAXK B TYPUCT
CKOI MHIYCTpUHU

1.1. CymHocTs 1 coaepx
aHUE TYPHCTCKOI'O M TOCT
WHAYHO-PECTOPAHHOTO Ma
pxeruHra. CoBpeMeHHas
KOHIICTILIMS MApKETHHTA.

Jloknan, cooOmeHn
e

Tect

Dcce Tect

1.2. KoMIuiekcHbIE HCCIe
JoBaHMsI peIHKa yciyT. K
OHKYPEHTOCIOCOOHOCTH H
ITyTH €€ TOBEIIMICHIS. AHa
JU3 TOTpeOuTeNeH yCIyT
MIPEIIPUATHIA TYpH3Ma U
TOCTHHUYHO-PECTOPAHHOT
0 Ou3Heca .

Jlokiaz, cooOIIeHH
e

Tect

Occe Tect

1.3. CyuiHocTh TOBapa B
MapkeTuHre. LleHa kak MH
CTPYMEHT MapkeTuHra. T
OBapOBIKEHHUE, COBIT U
CEPBHUC B MAPKETUHTOBOM
JIESITEIBHOCTH.

Joxman, cooOmeHu
e

Tect

Occe Tect

1.4. MapKeTHHIOBBIE KOM
MYHUKAI[H Ha TPpeInpus
THSIX TYpPHU3Ma U TOCTHHHY
HO-PECTOPAHHOTO CEPBUC
a MapkeTHHToBOE IIaHUpP
OBAHUE Ha NPEANPHUITUU
Opranuzanust MapKeTHHD
OBOH JIeSTETBHOCTH B IIpe
JIIPHSITHH.

Jloknaz, cooOIIeHH
e

Tect

Dcce Tect

P4

YMeHwue : BBIOUpATh U 1Mp
UMEHATH Y3PPEKTHBHBIE T

1.1. CymHocTb U colepx
aHUe TYPUCTCKOIO U I'OCT

JlenoBast n/unu pon

[Ipoext
eBast urpa




€XHOJIOTHH MPOAAXK; UCIO
JIb30BaTh KOMMYHHUKaTUB

HBIE 1 HH(POPMAIIHOHHBIE
TEXHOJIOTHH IIPU peann3a
IIUH TYPUCTCKOTO TPOIYK
Ta;

WHHUYIHO-PECCTOPAHHOTO Ma
PKETHUHTA. COBpeMeHHaH
KOHLECIIINA MapKETUHTA.

JlenoBast n/umy pon

1.2. KommnekcHele uccne
JoBaHMs peIHKa yciyr. K
OHKYPEHTOCIOCOOHOCTh H
ITyTH €€ MOBbIIICHUs. AHa
JIM3 TOTPEOUTENEH yCIIyr
MIPEANIPUATHH TypU3Ma 1
TOCTHHUYHO-PECTOPAHHOT
o O6u3Heca .

1.3. CyuiHocTh TOBapa B
MapkeTuHre. LleHa kak MH
CTPYMEHT MapKeTuHra. T
OBapOBIKEHHUE, COBIT U
CEPBHUC B MAPKETUHTOBOM
JIESITEIBHOCTH.

PJI5

HaBbIK : OLIEHHBATH PHIHK
u cObITa, MOTpeOuTENEeH,
KJIMEHTOB, KOHKYPEHTOB B
TYPHUCTCKON UHIYCTPHUH,
MPUMEHSTh HHCTPYMEHTBI
yIpaBJICHUS] U KOHTPOJIS
Ka4yecTBa MPOIYKIIMU U YC
JIYT TYPUCTCKOH JeSITEIbH
0oCTH

1.1. CymHocTs 1 coaepx
aHHe TYPUCTCKOTO U TOCT
HWHUYHO-PECTOPAHHOTO Ma
pketuHra. CoBpeMeHHas
KOHILICTIMS MapKETHHTA.

1.2. KommuiekcHble uccine
JOBaHUS phIHKA ycyr. K
OHKYPEHTOCIIOCOOHOCTh 1
IIyTH €€ MOBLIIICHU. AHa
U3 oTpedureneit yciyr
MIPEIIPUATHIA TypH3Ma U
TOCTHHUYHO-PECTOPAHHOT
o Ou3Heca .

1.3. CyuiHocTth TOBapa B
MapkeTuHre. llena xak nH
CTPYMEHT MapkeTHHra. T
OBapO/IBIKEHHE, COBIT U
CEepBHC B MAPKETHHIOBOH
JIeSITeTHHOCTH.

Tect
eBas urpa
Keiic-3anaua [Ipoext
Keiic-3agaua Tect
JenoBast u/unm poin
IIpoext

eBas urpa

€JI0Bast U/Uiy POl
A P Tect
eBas urpa
Keiic-3anaua [Ipoext
Keiic-3agaua Tect

eJ10Bast U/UId PO
A p IIpoext
eBas urpa

eJ10Bast U/UId PO
A p Tect
eBas urpa
Keitic-3agaua [Ipoext
Keiic-3agaua Tect

eJ10Bast U/UId PO
A p IIpoext
eBas urpa

eJ10Bast U/UId PO
A p Tect
eBas urpa

€JI0Basi M/WJIN POJI
A p [Ipoext
eBas urpa

e10Bast U/UId poj
A p Tect
eBas urpa

eJ10Bast U/Uu poj
A p [Ipoext
eBas urpa

€JI0Basi U/WJIN POJI
A p Tect

€Bas urpa

4 Onucanue npoueaypbl OCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETSHIIMA Ha JAaHHOM OJTame OICHUBAETCS 10
peSYJ'IBTaTaM TeKYHH/IX u HpOMC)KYTO'-IHI)IX aTTeCTaIII/Iﬁ HpI/I IIOMOIIIN KOJ'H/I‘-IGCTBCHHOI\/'I OHeHKI/I,
BbIpaXeHHOW B Oamnax. MakcuManbHas cymma OalljioB Mo JucHumuivHe (Moaynto) paBHa 100
Oasam.

OneHoYHOe CpE€ACTBO

Bun yue6noii nesten | Jlucky | Jlokna N Jenos
Keiic-3a
BHOCTHU ccust/D | 1/Coob | Tecr | Ompoc ada asurp | IIpoekr Hroro
cce ILICHHE ! a
Jlexuuu 5 5 10




E;amﬂqecme 3aHAT | 10 5 5 10 35
CamocTosTenbHas pa 5 15 15 35
oora

TIpoMexyTouHast aTT 10 10 20
ecTarus

Hroro: 10 15 15 15 5 5 35 100

Cymma OanioB, HAOpaHHBIX CTYIEHTOM I10 BCEM BUIAM Yy4€OHOU NESTEIBHOCTH B paMKax
JTUCITUTIIMHBI, TIEPEBOUTCS B OIIEHKY B COOTBETCTBHUHU C TaOTHUIICH.

CyMMZ bao Or1ieHKa 110 TPOMEX
YTOYHOM aTTecTaIu XapakTepucTHKa KayecTBa ChOPMHPOBAHHOCTH KOMIICTCHIIMU
MO JTUCIHILIN "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTH JUCIMIUTMHAPHBIX KOMIICTSHIINH, 00Ha
PY)KHBaeT BCECTOPOHHEE, CHCTEMAaTHIeCKOe U TITy0oKoe 3HaHHe ydeOHOro MaTepraa
91 10 100 «3a4TeHO» / , YCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C JOIOJHUTENBHON IUTEPaTypOl, peKome
orZiao «OTIIMYHO H/IOBaHHOHU IIPOTPaMMOii, yMeeT CBOOOIHO BBIIONHATE MPAKTUIECKHE 3aJaHus, IIPe
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOAHO ONEpUPYeT NPHOOPETCHHBIMU 3HAHUAMH, yME
HHUSMH, IPUMEHSIET UX B CUTYAIHSIX MOBBIICHHON CIOKHOCTH.
CTyzeHT IeMOHCTPUpPYET ChOPMHUPOBAHHOCTh JUCIUILTMHAPHBIX KOMIIETCHITHN: OCHO
76 10 90 «3a4TeHO» / BHBIC 3HaHUS, YMEHUSI OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAUUTEIbHBIC OIIHOKH, HETOYH
or /6 ao «XOpPOIIOY OCTH, 3aTpyJHEHUs IIPU aHATTMTUYECKUX OIlepalusiX, IepeHoce 3HaHUH U yMEHUM Ha H
OBbIC, HECTAHJAPTHBIEC CUTYAIUH.
CTyzeHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMIIETCHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPONIPUATHI AOMTYCKAIOTCS 3HAUNTENbHBIE OIIUOKH, TPOSIBIAETCS O
ot 61 o 75 «YIOBIIETBOPUTENb | TCYTCTBUE OT/EIbHBIX 3HAHUM, YMEHHH, HABBIKOB 110 HEKOTOPBIM TUCLMITIMHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT HUCIIBITHIBACT 3HAUNTENNbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH

Y 3HAHUAMHU U YMCHUAMU NPU UX IEPCHOCE HA HOBBIC CUTYalluU.

«HEe 3a4TeHOY /

V cryznenTa He cOPMHPOBAHBI AUCIUIIMHAPHBIE KOMIICTEHIIUH, TIPOSIBIISIETCS HETOC
oT 41 o 60 «HEYIOBJIETBOPUTE Y bopump P - 1P

TaTOYHOCTb 3HAHUH, YMEHUH, HABBIKOB.

JIBHO»
«HE 3a4TCHOY /
JlucuuminHapHbIe KOMITIETEHIIMY He c(opMHUpoBaHs!. [IposBisercs mojJHoe WK Ipak
ot 0 1o 40 «HEYJOBJIETBOPHTE o o
BHOY THUYECKH MTOJTHOE OTCYTCTBHE 3HAHHH, YMEHUI!, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 TemaTHuka 3cce

TemaTruka 3cce

1. Peanu3zanus KOHUENIMK MapKeTUHIa MHIYCTPUU TOCTEIPUUMCTBA U TypU3Ma (Jlanee

NI'uT).

Bunbl u cTpateruy MapKeTUHIOBOM KOHKYPEHIIMHM Ha PHIHKE YCIYT TOCTEIPUUMCTBA.

3. Opranuzanus 3¢p(HeKTUBHOIO NPOABHKEHUS U MPOJAKU MPOIYKTa AEATEIbHOCTH
npeanpusatuii UI'nT.

4. CerMeHTHPOBaHUE PBHIHKA, TO3UIIMOHUPOBAHUE U OPEHIUHT YCIIYT TOCTEIPHUUMCTBA

(Typycayr).

KpeatuBHBII MapKETUHT TYpUCTCKOTO NMpeanpuaTus (Ou3Heca).

6. Opranmzanus pekiaMHOH aesTenbHocTH Ha npeanpustasx T uT u oneHka ee
3¢ (HeKTUBHOCTH.

7. Opranuzanus MapkeTUHroBo# ciy:k0b1 Ha peanpusitusx Ul'uT, ee apdexTuBHOCTD N
IIyTU COBEPUICHCTBOBAHMUS.

8. TlonsaTue, NCTOPHSI N3YUEHUS U MOJIENb TIOBEJCHUS TIOTPEOUTEICH

9. Oco0GeHHOCTH CeTMEHTUPOBAHUS MOTPEOUTENBCKUX PHIHKOB

N

o

10. OcHoBHBIE (QaKTOPHI, ONpEAETAIONINE OBEACHNUE TOTpeduTeNeH



11. ManuBuayanpHble pa3auyus Kak (akTop MOTPEOUTENBCKOTO MOBEACHUS

12. Tlcuxonoruyeckue MpoIecchl Kak (HPakTop MOTPEOUTETHLCKOTO MMOBEICHUS

13. BnusHue pexiaMbl Ha OTHOLICHHE U MTOBEIEHUE MOTPeOnTeNs

14. BnusHue cpenpl Ha TOBEACHUE MOTPEOUTENCH

15. Kynbrypa kak ¢pakTop mOTpeOUTETHCKOTO TTOBEICHUS

16. OcHOBHBIE KYJIbTYPHbIE LIEHHOCTH: BIUSHUE HA MAPKETUHT

17. CoumanbHOE MPOCTPAHCTBO MOTPEOUTENSI U COLUATIBHBIC TPYIIIBI

18. Omnpenenenne coyanbHbIX KJIACCOB

19. MapkeTHHT B pa3iIMyHbIX CErMEHTaX COLUAIBHBIX KJIACCOB

20. OrpannueHHOE pelieHre MpoOIeMbl: BeIHYanias mpobdjieMa MapKeTHUHTa

21. Ponb moBeaeHuUs NOTpeOUTENEH B IPUHATHA MApKETUHTOBBIX PEILICHHIA.

22. IlorpebuTenbckas OpUEHTALMs OPraHU3alMK: BHEIIHUN U BHYTPEHHUN MApKETHHT.

23. Ilpornecc npuHATHS MOTPEOUTENHECKOTO PEIICHHUS U €T0 (DaKTOPHI.

24. daxTopHas MOJIeTIb TOTPEOUTEIHLCKOTO MTOBEICHHUS.

25. @akTOpbI BHEUTHETO BIMSHUS Ha MOTPEOUTENILCKOE MTOBEICHHIE

26. Jlemorpadus u KyiabTypa B TOTPEOUTEIHLCKOM MTOBEICHHUU.

27. lleHHOCTHAs KOMIIOHEHTA KYJIbTYPbI IIOTPEOUTEIBCKOTO CETMEHTA.

28. KynbpTypHble Bapyalliy B HOTPEOUTEIHCKOM IOBEACHUU.

29. Oco0eHHOCTH KPOCC-KYJIBTYPHBIX W TJIOOQIBHBIX MAapKETUHTOBBIX CTpaTeTHil:
HOTPEOUTENBCKUI

aCIIeKT.

30. MHTeppbiHOYHAs cerMeHTalus: GaKTOpbl U IPUMEPbI UCIIOIb30BaHHUS.

31. ConmanbHOE MOJIOKEHUE MMOTPEOUTEIIS M €T0 MApPKETHHTOBOE 3HAUCHHE.

32. Kpurepuu u rpaHuibl COUMAIBHOTO Kilacca.

33. H3mepeHue conmaabHOTO CTaTyca MOTPEOUTENeH: OTHOKPUTEPHUAIIbHBIC 1

MYJIbTUKPUTEpUANIbHBIE TOKA3aTEH.

34. Kpurepun BbIOOpa IIKaIBI OIEHKH COIMAIBHOTO CTaTyca MOTpeOUTENeH.

35. Tumsl rpynn BAUSHUSA Ha IOTPEOUTENIBCKOE [TOBEICHHE.

36. @opmbl BIUSHUS pedepeHTHBIX TPYI Ha TOTPEOUTEIBCKUI BHIOOD.

37. Mojenu npoieccoB NEPCOHATBHOTO BIUSHUSL.

38. JIuddy3us wHHOBAMN W KIIacCUPUKANUS TOTPEOUTETICH 1O CKOPOCTH OCBOCHUS
WHHOBALIUM.

39. Jluma, BiHsIOmME HAa MHEHUS: XapaKTEpUCTHKA, MOTHBALUSl BIHMSHUAS W WX
UCIIOJIb30BaHNE

B MapKETHHTE..

40. J1oMOXO03sHCTBO: poJIeBOE MOBEACHUE U COLMATN3ALNS TOTPEOUTEIS.

41. BuyrpeHHue (pakTOphl OBEACHUS OTPEOUTENEH - UX 3HAUEHUE U cieln(UKa.

42. Pecypcol moTpeburtenei 1 uX MapKeTHHIOBOE 3HAUCHHE.

43. @®opmupoBaHHE M U3MEPEHUE 3HAHHS TOTPEOHUTENs] O TMPOIYKTE, €r0 IMOKYIKE H
UCIIOJIb30BaHUM.

44. KoMmOHEHThI OTHOIIEHHUS TOTpEeOUTENEH K MPOAYKTY U UX B3aUMOCBSI3b.

45. OrtHouleHue NoTpeduTene K MpoAyKTY, IPOU3BOIUTENIO, POJABIY U METOMABI €ro
U3MEpEHUsI.

46. MynbTHaTpuOyTHBHBIE MOJETH OTHOIIECHUS MOTpedUuTeNel K MpoIyKTy.

47. V3MmeHeHHe OTHOLIEHUS TMOTPeOUTENs K TMPOAYKTY MO adpdeKTUBHOMY,
MOBEJICHUECKOMY U

KOTHUTHBHOMY KOMITOHEHTaM.

48. Posb ¥ TUIIBI CUTYaIIMOHHBIX ()AaKTOPOB B MPUHATHH PELICHUS O TMOKYTIKE.

49. Kputepun kinaccuuKanuy moTPpeOUTETbCKUX PEIICHUH.

50. AxTHBaIMs 0CO3HAHMS MPOOIEMBI TOTPEOUTETEM.

51. UHdopmaunoHHBIE TOUCK B NOTPEOUTEIHCKOM PEIICHUWU: 3HAYCHHE U
XapaKTEPUCTHKH.



52. OrneHouHbIe KPUTEPHH B IOTPEOUTEIHCKOM PEIICHUH.

53. IlpaBuna mpUHATHUS PEIIEHUI: BUbI U 3HAUCHHE B MApKETUHTE.

54. He xoMneHcalOHHBIE [TpaBUJIa PELLICHUI: COBMECTHOE U pa3ZelIbHOE IpaBuia.
55. KommneHcaloHHble paBuiia pelieHuil: IpocToe U B3BEIIEHHOE CIOKEHHE.

56. MCTOYHUK MOKYIKU: KPUTEPHH BbIOOpa. MOTHBBI ION-TYpPOB.

57. MapkeTHHI OTHOILIEHUH; JIEKTPOHHBIE CPEJICTBA U TEIEKOMMYHHKALIUH.

58. BapuaHTBI HCTIOIB30BAaHUS TOKYTIOK.

59. IlocnenokynoyHasi OLEHKa aJbTEPHATUB; IyTH COXPAHEHUs IOTPEOUTENIEH.

60. Opranu3anroOHHOE MMOKYMATEIECKOE MOBEICHHE: 0COOCHHOCTH M MOJIEIb.

61. Opranu3anmoOHHBINA CTUIIL U €r0 (hakTophl. [loKkymarommii eHTp.

62. KoHchroMepH3M - UCTOPHSI U TNIOOANTLHBIC MTepCIeKTHBEL. [IpaBa moTpeduTeneii.

CoBpeMeHHBIE TEXHOJIOTUH MOBBIICHUS Y3PHEKTUBHOCTH MPOIAK.

Ponw mapketunra B obecrieueHuN 3 (PEKTUBHBIX MPOJAK.

VYipasieHue pojakaMu.

benumapkuHr.

AyTCOpCHHT.

[IpstMol MapKeTHHT.

Mepuanai3uHr.

3HaueHue peKiiaMbl B YIIPaBICHUH MPOIaKaMH.

[TporHo3upoBaHKe M MOJCITHPOBAHUE TTPOIAK.

0. Ponb ToBapHO# MOJIUTHUKH B MOBBIMIEHUU Y3PPEKTUBHOCTH MPOJAXK.

11. bpenauHr.

12. BuyTpeHHUN MapKETHHT.

13. MapkeTHHT TapTHEPCKUX OTHOIICHHHA.

14. CounanbHO-0TBETCTBEHHBIM MapKETUHT B YIPABICHUH MPOJIAXKAMH.

15. Dkonoruyeckuii aCeKT MapKETUHTa POJAK.

16. MapkeTuHTOBas JIOTUCTHKA.

17. DKOHOMHKO-MaTeMaTUYECKOE MOJCIUPOBAHUE B YIIPaBICHUU ITPOJAKaMHU.
18. OcobenHocTH MpoaXk pa3InYHbIX TOBAPOB (HA PA3IMUHBIX PHIHKAX )

19. Pons cerMeHTHPOBaHUS U TIO3UIIMOHUPOBAHUS B MOBBIIEHUH 3()(HEKTUBHOCTH MPOJIAK.

BOoo~NoO~WNE

82. Ctpareruu npojax.

83. LlenHooOpa3oBaHue Kak (akTOp yrnpaBlIeHUs MPOJakaMH.

84. 3HaueHre MapKETUHIOBBIX MCCIEAOBaHNUN IPU IIIAHUPOBAHUM MTPOJIAK.

Kpamxue memoouueckue yxazanus

[IpakTryeckne 3aHATHS TPOXOAAT TakXke M B QopMmare TPYIIOBBIX JUCKYCCUI
(«mo3roBOTO TTYpMaY). [l TOATOTOBKM K JAWCKYCCHU WIJIM TOATOTOBKH YCTHOTO JOKJIA/Aa IO
CaMOCTOSITENIHO BBIIOJIHEHHOMY 3cce (aHTuIuaruar - ot 50%), cTyneHTy Heo0X0AUMO U3yIHUTh
MaTepHall peKOMEHIOBaHHBIX HCTOYHHKOB:

1. Tonosa A.I'. Yipasnenue npojaxamu [DnexkTpoHHslil pecypc]: Jamkos u K, 2017 -
280 - Pexxum moctyma: https://new.znanium.com/catalog/document?id=66161

2. Nparanuyk JI.C. IloBenenue motpedureneit [DnekrpoHHbI pecypc]: UTHOPA-M,
2018 - 192 - Pesxum moctyna: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. MnrepHer-mapkeTHsr [nekTponHslii pecype], 2018 - 155 - Pexxum
noctyna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketusr [OnektponHsiit pecypc]: Hamkos u K, 2017 - 260 - Pexum
noctyma: https://new.znanium.com/catalog/document?id=7483

5.  MapkeTuHr B TypHUCTHYECKOH MHAYCTpUM [DnekTpoHHbIH pecypc], 2017 - 136 -
Pexwum noctyna: https://lib.rucont.ru/efd/633959



6. HaymoB B.H. PoiHKH wuHOpMAnMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHH U

opranuzamus nponax [InexktponHsid pecypc]: UHDOPA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?id=330656

LlIxana oyenku

OrneHka

Bansr Omnucanne

CryzneHT oOHapyKI IIyOoKoe 3HaHUE y4eOHOro MaTepuaa Mo NpeaaoKeHHOH TeMaTHKe, UCTI
0JIb30BAJ1 OCHOBHYIO U JIONOJIHUTENBHYIO JIUTEPATYPY, PEKOMEHI0BAHHYIO IIPOTPaMMOii, CBOOO
JTHO BJIaJieeT NMPOoQecCHOHaIbHON TePMHHOJIOTHEH, JISTKO ONepHpyeT NPHOOPETCHHBIMU 3HAHUS
MH ¥ YMEHHSIMH, IPUMEHSIET UX B MOJEIHUPYEMBIX IIPOU3BOICTBEHHBIX CUTYAITHSX.

10

CryneHT 0OHapyKHJI XOPOIIHE 3HAHUS y4eOHOro MaTepHalia Mo MPeaoKeHHON TeMaTHKe, HCI
0JIb30BaJI OCHOBHYIO U JJOMIOJTHUTEIBHYIO JIUTEPATYPY, PEKOMEHA0BAHHYIO IPOrPAMMOIA, B IIETI0
M BIajeeT NpohecCHOHANBHON TEPMUHOIOTHEH, OTlepupyeT NPHOOPETEHHBIMH 3HAHUSMH U YM

SHUSIMU, IPUMEHSET UX B MOJASIUPYEMbIX MPOU3BOICTBEHHbIX CUTYAIHsX.

CTyzeHT B IIeJIOM BIIaJieeT 3HaHUSAMH YIeOHOTO MaTepHala 110 IpeUI0KEeHHOH TeMaTHKe, HCIIO
JIb30BaJl OCHOBHYIO U HE HCIIOIb30Bal JOIOJHUTEIBHYIO JIUTEPATypy, PEKOMEHA0BaHHYIO IPOT
6 paMMoii, HeOCTaTOYHO BIIa/ieeT NPpodeccHoHaTbHON TePMUHOJIOTHEH, c1ab0 onepupyeT Nprod
PETCHHBIMU 3HAaHUSMH M YMEHUSIMH, IPUMEHSET UX B MOJCIUPYEMBIX IPOU3BOICTBEHHEIX CHTY
anusx.

CtyneHT 0OHapyKUI yIOBIETBOPUTENIbHbBIEC 3HAHIAMH yI€OHOTO MaTepHaia 1o MpeIIoXKeHHOH
TeMaTHKe, UCIOIb30BaJl OCHOBHYIO M HE HCIIONIB30Ball JOMOIHUTEIHYIO TUTEPATypPy, PEKOMEH
JOBaHHYIO IPOTPaMMOiA, c11abo BiasieeT NPOhecCHOHAIBHOI TEPMUHOJIOTHEH U ONIEPUPYET TP

HOOPETCHHBIMU 3HAHHUSIMH M YMEHUSIMU.

CTyaeHT 0OHapyKUI ciabble 3HAHUSMH YIeOHOTO MaTepraa 1o MPeI0KEHHON TeMaTHKe, HC
MOJIb30BaJI OCHOBHYIO U HE MCIOJIB30BAN JIOTIOJHUTENBHYIO JINTEPATYPY, PEKOMEHIOBAHHYIO II
porpamMMoii, He BiaaeeT NPOoQPeCcCHOHATBHON TEPMHHOJIOTHE HE ONEepPUPYET NPUOOPETCHHBIM
¥ 3HAHUSIMH U YMEHUSIMH B MOJICIIUPYEMBIX ITPOU3BOJCTBEHHBIX CUTYAIIHSX.

5.2

Nk~ wWNE

©w

TeMbl rpynnoBbIX W/ WM HHIUBUAYAIBHBIX IPOEKTOB

TemaTnka MyJIbTHMeIHIAHBIX MPe3eHTANUM

Mudoausaii rocTenpuuMCcTBa TYPUCTCKOTO MPEATIPHUATHS.

WMmux (rutaHupoBaHue, pOpMHUPOBAHUE, TPOABIKEHHE) TYPUCTCKOTO MPEIPUATHS.
VM HHOBalMOHHBIE METOIBI CTUMYJIMpoBaHus crpoca B UI'nT.

Toprosast Mapka TYpUCTCKOT'O IIPEAIPUATHSL.

Hcnons3oBanne cucreMHoro ausaitHa B UI'uT.

[Tponiecc 06paboTKN MHPOPMAIIUY TOTPEOUTENIEM U €r0 MAPKETUHIOBOE 3HAYCHHUE.
Bocnpusitue, ero KOMIOHEHTHI U POJb B 00paboTKe HHPOpMALIMK TOTPEOUTENIEM.
XapakTEepUCTUKH CTUMYJIOB M UX MCIOJIb30BAaHUE B BOCIPUITHH MapKETUHT OBBIX
COOOLIEHUH.

VYnpaBieHue 3KCo3uiei 1 BHUMaHUEM B TOTPEOUTENECKOM BOCTIPUSATHH.

10. dakropsl HHTEPIPETALMA MAPKETUHTOBBIX COOOIICHHH.

11. Metoas! ycnoBHOM peduiekC B 00y4eHUH TOTpeOUTENneH.

12. Meto/1bl KOTHUTUBHOT'O OOY4YEHHUs, METOJl MOJCIUPOBAHMS U UX UCIIOJIb30BAaHHE.

13. OcHOBHBIE XapaKTEPUCTUKN O0YUIECHHUS TOTPEOUTEIICH.

14. TTamATh, €€ BUABI U UCIOJIH30BAHNE B MAPKETUHIOBBIX COOOIICHUSX.

15. Cxema motuBaiuu. MOTHBBI TOBEJICHUS TOTPEOUTENEH, UX BUJBI U UCIIOJIH30BAHUE B
MapKeTHHTE.

16. MHOXECTBO MOTHBOB M MOTHBAIIMOHHBIA KOH(MIIMKT: UCTIOIb30BaHUE B ITPOABIKEHUH
TOBapa/yCIyTru/ujeu.

17. JluyHocTh M €€ 3HAUYe€HHE B MOTPEOUTENHCKOM IMOBEACHUHM. OMOLMH U HUX

HCIIOJb30BaHUC B

MapKeTHHTE.

18. JKu3HEHHBIH CTUIIb TOTPEOUTENIEH U €r0 MOJIEIH

19. UlnpopmanimoHHbIe TEXHOJIOTUU B MAPKETUHTE MPOJIaXK.
20. CeTeBoil MAPKETUHT MTPOJAXK.

Kpamxue memoouueckue ykazanus



Metoanyeckre peKOMEHJAIMH MO CaMOCTOSITENIbHON IMOATOTOBKE TOKIAN0B B (hopme
MpE3EHTALHI:

JloKJax TOIHKEH COCTOSITh U3 BBEJICHHSI, OCHOBHOM YaCTH M 3aKJIFOUEHUS, O0IIUM 00beMOM
5 — 7 mevatHbIX CTpaHHUL, IPOJOKUTENILHOCTBIO He Oosiee 5 MuHyT. [Ipe3enTanus nomkHa ObITh
MuHuUMyM 10-15 crnaiinos.

IIpu BbIOOpEe TEMBI JOKJIaJa OOYYAIOLIUICS OPHUEHTHPYETCS Ha Kpyr CBOMX
npo¢eCCHOHATILHBIX WHTEPECOB, a TAaKXKe TEMATUKY MPAKTUUYECKOTO 3aHSTHS, COCTABISET IJIaH,
KOTODBII BKIIIOYAeT BBEJEHUE, OCHOBHYIO YacTbh M 3aKiroueHue. [aH jxenarenbHO corylacoBaTh
C TpenojaBareieM Ha MHIMBUAYaJbHOW KOHCYNbTaluu. Bo BBegeHNU 00OCHOBBIBAeTCS BHIOOP
JAHHOM TeMBbl C TOYKM 3peHUsl €€ aKTyaJIbHOCTH, M3JIararoTcsi Leidb W 3aJa4d paboThl,
oubmmorpaduueckoe OnMcaHue BOMPOCOB TEMbl. B OCHOBHOI 4acTH pacKpbIBalOTCS BOIPOCHI,
KOTOpBbIE, 10 MHEHHUIO aBTOPA, 11eJIeCO00pa3HO OCBETUTH B paboTe. IIpu 3ToM ciieyeT yunThiBaTh
OCOOEHHOCTH H3JIOKEHUSl MaTepuaja B JOKJIaJaxX pPENpOLyKTHBHBIX (JIOKJIalax-KOHCIEKTaX U
JIOKJIa/1ax-pe3ioMe) U MPOAYKTUBHBIX (0KIa1ax-0030pax U JOKJIaAax-10KJIa1ax) U He 0IyCKaTh
JOCTIOBHOW  TEPENUCKM  TEKCTOB M3  y4eOHUKOB.  PedepupoBanue  mpenmosaraer
MHTEJUIEKTYaJIbHbI TBOPUECKMI NpPOLECC, BKIIOYAIOMMN OCMBICICHHE TEKCTa, AHAIUTUKO-
CHUHTETHUYECKOE NpeoOpa3zoBaHie HH(POpPMALIMK U CO3JaHUE HOBOTO TEeKCTa. B 3aKiitoueHuu aBTop
JieNIaeT BBIBOJBI 110 TeMe. B KoHIle paGoThl IPUBOIUTCS CIIUCOK UCIOIb30BAHHBIX HCTOUHUKOB.

PekoMenayemas Jlornuka MOCTpOEHHUS JOKJIaJa: BHaJaje clelyeT MOoKa3aTb 3HAYUMOCThb
paccMaTpuBaeMoOi MpoOeMbl B LIIMPOKOM KOHTEKCTE, 3aTeM — B Ooiiee «y3KOM», IPUKIIAJIHOM
3HaueHuu. Ha BTOpOM »3Tame cienyer CTpyKTypHpOBaTh camy IpoOjieMy: MPUYMHBI IEPBOIO-
BTOPOIO-TPETHETO YPOBHS; I'€HE3UC NpoOJIEeMbl M €€ IOCIEACTBUA: OJIM3KHE, OXHUIaeMble,
M3BECTHBIC; U OTJAJICHHbIE, paHee HEe u3ydeHHble. Ha aTom atane pekomenayem popMaan3oBaTh
pe3yJbTaThl C IOMOILBIO TAKUX CIIOCOOOB, KaK AMarpaMma «CpOJICTBa», «CBSI3€i», U UX aHAJIOTOB.
Ha Tpersem orame aBTOpy cieayerT c(GOKyCHpOBaTh BHUMAaHHE HA OJHOW KOHKPETHOM,
CpaBHUTENBHO 000COOIEHHON NPUYMHE BO3HUKHOBEHUSI TPOOJIEMBI, pACCMOTPETH €€ JeTaIbHO, U
IPEJIOKUTh CBOM OCOOBIN (paHee He pa3pabOTaHHBIN) BapuUaHT pelIeHUs. 3aBepliasl JOKIa,
clleflyeT oKa3aTh — Kakue MOoCJIeCTBUS Oy1eT UMETh NPEAJI0KEHHOE aBTOPOM pELlIeHHe, CHavaa
B «y3KOM», 3aT€EM B «IIMPOKOM) KOHTEKCTE (3TO MO3BOJISET «3aKOJIbLIEBATh» TEMY, BEPHYTHCS K
Hayay JI0KJIajia — IOCTaHOBKE MPOOJIEMBI).

Temartuka OKJIal0B HE MCYEPIBIBAECTCA TEMaMH, PUBEACHHBIMU B NPOTrPAMME AMCLMILINHBI.
CryneHt BmopaBe cOpMyIupOBaTh COOCTBEHHYIO TeMmy. Tema [oikHa OBITH YTBEp)KIEHa
npernojiaBaTeseM 3a01aroBpeMeHHO, 10 Havyalla BBITOJTHEHHs paboThI.

IlIxana oyenku
Kpurepun u 6asmmst

IToxazareaun

1
0 GayioB

2
4 Gayna

3
8 OamioB

4
12 Gamios

5
15 GamioB

PackpriTre mpo6
JIeMBI

3amaHe He BB
MOJTHSIOCH.

IIpoGiema He pacKpsl
Ta. OTCYTCTBYIOT BBIB
OJIBL.

[Ipobnema pack
PpHITa HE TTOTHOC
ThI0. BBIBOABI HE
cHeNaHbl W/UITn
BBIBOJIBI HE 000C
HOBaHBHI.

[Ipobaema packpsl
Ta. [IpoBenen ana
TU3 IPo0OIIeMBI Oe3
MIPUBJICYECHUS 0TI
OJIHUTEJIbHOMU JIUT
eparypsl. He Bce B
BIBOJIBI C/ICNIAHBI U
/unn 000CHOBAHBI.

[Ipobaema packps
Ta noJHOCThIO. [Ip
OBEJICH aHaJIU3 PO
OJIeMBI ¢ TIpUBIIEYE
HHEM JIOTIOJTHUTEb
HOH JIUTEPATYPHI.
BeiBobI 0600CHOBA
HBI.

IIpencrasnenue

3aaHne HE BbI
HOJTHSTIOCK.

[Ipencrasisemas HHO
opManus JIOTHICCKU
He cBsizaHa. He ucnon
B30BaHBbI POpecCuoH
aJbHBIC TEPMUHBI.

IIpencrasnsema
sL tHpOpMAIHs H
€ CHCTeMaTH3up
OBaHa U/MIH He
MOCIIEZIOBATENBH
a. Mcnone3oBan
1-2 npodeccuon
QJIbHBIN TEPMHUH.

IIpencrasisiemast

HUH(OPMAIIHSI CUCT
eMaTH3HUPOBaHa

oce[0BaTesbHa.
Hcnons3oBano 60
nee 2 nmpodeccroH
AJIbHBIX TEPMHUHOB

[MpencraBnsiemast 1
HpOpMAIHsI CHCTE
MaTU3MPOBAHA, TI0C
JIeI0OBATENIbHA U JIO
T'HYECKH CBsA3aHa.
Hcnonb3oBano 6o
ee 5 mpodeccronan
bHBIX TEPMUHOB.

OdopmieHne

3agaHne He BB
HOJTHSTIOCK.

He ucrosp30BaHbI HH
(hopManMoHHbIE TEXH
ostorun (PowerPoint).
Bonbie 4 ommbok B

Hcnonp3zoBanbl
HHPOPMAITMOHH
b€ TEXHOJIOTHH (
PowerPoint) gac

Hcronb30BaHbl HH
(hopMaIuoHHbIE T
exnonoruu (Powe
rPoint). He 6osee2

[upoko mcnons30
BaHbI HH(POPMAIIHO
HHbIE TEXHOJIOTHH (
PowerPoint). Otcy




MIPE/ICTaBIIsIeMON HH
OpMaLHH.

THYHO.3-4 oo
KU B IPEICTABIIS
eMoii nH(popMaIl

omn0oK B IpeacTa
BiIsIeMoi HH(pOpMa
LUH.

TCTBYIOT OILIHOKHU B
MPEJCTABIAEMON U
HpopMaLUH.

Hun.

OTBeTHI Ha BOIIPOC
Bl TIOJTHBIC C IPUBU
JICHUEM MIPUMEPOB
W/WITA TTOSICHEHHT.

Tonpko oTBETHI
HAa 3JIEMEHTapHBI
€ BOIIPOCHI.

OTBeTHI Ha BOIIPO
CBI TIOJIHBIC W/WIIN
YACTHYHO IMOJIHBIE.

3aJaHue HE BBI
MTOJTHSIIOCH.

OTBeTHl Ha BOIIp
OCBI

Her oTBeToB Ha BOIIp
OCBI.

5.3 3apanus A pelieHus Keiic-3aga4n

1. Bl mogxonure K MajqeHbKOMY YIOTHOMY PECTOPAaHUMKY, HA JABEPSIX KOTOPOIO
HaIlMCaHo, 4TO OH padortaer 0 22.00. B3risHyB Ha 4ackl M YBHJEB, 4TO ceivac Tosibpko 21.30,
OTKPBIBAETE JIBEPh U CMEJIO 3aX0IUTE, IPEABKYIIIAsl, YTO ceyac CMOXKETE BBIMTUTH YalIeuKy Kode.
Ho o¢dunmant BMecTo npuBeTCTBUS 3asBIISIET BaM, UTO pecTOopaH 3akpbIT. Ha Baie Bo3pakeHue,
4TO 70 3aKpbITHA emie 30 MUHYT, OH TOBOPUT, 4TO “K TOMY BPEMEHH, KaK 5 37eCh yOepych, KaKk
pa3 u oynet 22.00. Tak 4TO cuMTaiTE, YTO MBI YK€ 3aKPBITH». [I[poaHaIM3UPYyHTE ATy CUTYAIHIO.
BrickakuTe Bamm TPEANONOKEHUs MmodyeMy odummaHT Tak moBen cebs? Kak MOxHO
MPEIOTBPATUTH TAKOE OTHOIICHHUE K MTOTPEOUTEINIO?

2. Bl ipue3:xkaeTe B OTEIb M y3HACTE, UTO Ballle MIPEIBAPUTEIILHOE OPOHUPOBAHUE HOMEPA
Ha 5 JHEeH, MOATBEP)KICHHOE HAKaHYHE, - BBINOJIHUTH HE MOTYT. AIMUHUCTpALUS Mpeaaraet
BaM IOCEJHUTHCS Ha 3 JHS B CTaHAAPTHBIM HOMEp IO 3apaHee OrOBOPEHHOM 1eHe B 58 mout. 3a
CyTKM. A BOT Ha OCTaBlIMecs 2 JHS U3-3a JOMYIIEHHOTO WMHU IIpocdeTa BaM MPHUAETCS
MIEPECEIIUTHCS B allapTaMEHTHI, IIeHa MPOKUBAHUA B KOTOPBIX coctaBiseT 120 monn. B neHb. Ho
TaK KaK 3TO Mepece’eHre MPOUCXOIUT MO0 UX BUHE, TO OHU MJIYT BaM HABCTpedy, U IieHa OyneT
cumxkena 110 80 most. B AeHb. [Ipoananu3upyiite 1aHHYIO CUTYyaIuio. Bbl TOBOJIBHBI OKa3aHHON
“MUJIOCTBIO” aAMUHUCTpaluu oTelns? Ecnu HeT, To 00bACHUTE TTOYEMY.

3. BbI Xx03s1H pecTopaHa U 3HAETe, YTO €CIIU 3aPETUTh KYPHUTh B BaIllleM PECTOPAHE, TO
3TO co37acT OoJjiee 3M0POBYIO OOCTAaHOBKY JUISl TOCETHTENEH M BallluX COTPYAHHKOB. Ho
MCCJICIOBAHMS DKOHOMMCTOB IOKA3bIBAIOT, YTO IMPH 3TOM JOXOJ BAIIer0 PecTOpaHa ymajaeT
npumepHo Ha 8%. Kak Bel nmoctynure?

4. Bama typdupmMa coTpyJHHYACT C TOCTUHUICH. B KauecTBe ycmieHus “ocsizaeMoctu’
MpeIaraeMbIX YCIYT BBl IEMOHCTPUPYETE KIIMEHTAM PEKJIaMHBIE OPOIIIOPHI TaHHOW TOCTHHUIIBI,
COTJIaCHO KOTOPBIM Y HUX co3/1aeTcs oopas “Kapubckoro past”, mpeaoCTaBIISIONIEr0 BO3MOKHOCTh
OTIOXHYTh OT CTpecca JeJIOBOM XU3HU B 3TOM TPONUYECKOM par, pPa3MECTUBIIUCH B
0YapOBaATEIBHBIX OYHTAJIO TIOJI COJIOMEHHOM KpBIieH M Jt0OysICh OKeaHCKUM mpoctopoMm. Ho,
MMes O3HAaKOMUTEJIbHYIO IMOE3/IKy Ha MECTO, Bbl BHJMTE, UYTO PEaTbHOCTh, MSATKO TOBOpS, HE
COOTBETCTBYET 00pa3y, co3gaHHOMY peksiamoi. Ciry>keOHBIN aBTOOYC IOCTABIISIET BaC K OTEINIO C
“TplIa”, BRICAXKUBAET MEPE]] IOMOM JUIsl COTPYIHUKOB. I BMECTO MOTpsICAIOLIEro BU1a OKEAaHCKUX
MIPOCTOPOB MEPE]T BallliM B30POM TPECTAET Tapaxk ISl MAlllUH U PacIoJIOKeHHasi TaM KaMmepa
XpaHeHus. bap, pacmonoXeHHbI Ha TUIsDKE, 3aKpbIT. CONIOMEHHBIE KPBIIIM OYHrano U3psSaHO
MOTpENaHsbl... Bamm BO3MOXKHbIE JEHCTBUS:

° IMPEKpPATUTE COTPYAHHUICCTBO C JIaHHOM FOCTHUHMIIEH U pacCTOPrunuTe JOTOBOP;
° HN3MCHUTC PCKIIAMHBIC MaTCPHAJIbI;
° Honp06yeTe HU3MCHUTH YTO-TO HAa MCCTC.

PaccmoTtpuTe Bce BO3MOXKHBIE BapUaHThl, 000CHYITE uX. BpiOepute TOT, KOTOPHIiA, Ha Balll
B3I, OoJiee MpUeMIIeM, HITH MPEATIOAKHUTE COOCTBEHHOE pelIeHrne MPOOIeMbl.

5. I'pynna npeanpuHuMarteneit NpuHsia pemeHus 00 OTKPBITUH HOBOTO TYPUCTUYECKOTO
areHrctBa Bo Bnamumeoctoke Ha yn. CnopruBHas. [lpencraBbre IIaH INpOBENEHUS
MapKETHUHIOBOTO HCCIIEJIOBAHUS, KOTOpPBI OBl MMO3BOJMI OOOCHOBATH I1€J1€CO00Pa3HOCTh
OTKPBITUSI KOMITAHUH, [IEJIEBOM CETMEHT, (hOpMaT U ONTUMAJIbHBII aCCOPTUMEHT YCIIYT.

6. MocKOoBCcKasi acconuanus pa3BUTHS TNPEANPUHUMATENBCTBA OOpaTHUIINCh €
IpeUIoKEHNEM K BallleMy MPEANPHUITHIO IPOBECTH MapKETUHIOBOE HcciienoBanue. Heodoxoaumo
IIPOBECTU CErMEHTUPOBAHHE POCCUICKOTO PbIHKA KPYH3HOTO TypH3Ma M0 JeMorpaduueckomy u



MOBEJICHYECKOMY TIPHU3HAKY, a TaKXe IMOATOTOBUTh TPEUIOKCHHUSI W PEKOMEHIAIMH I10
COBEPIICHCTBOBAHUIO 3TOTO PHIHKA.

7. Pusnropckas ¢pupma xouer pazpaboTaTh ONTUMAIBLHOE TOBAapHOE IMPEIUIOKEHUE Ha
pPBIHKE JIETHEro pasMemnieHuss aias oTabixaomux. OCHOBHOM mapaMeTrp, BIHAIOIIUNA Ha
NOTPEOUTENHCKUE MMPEAMOYTeHUS — 10X0A. OTHAKO OBLIO PEIIEHO YCTAHOBUTH BIHSHHE BO3pACTa.
[Tocne mpoBeaeHus nccae10BaHus ObUIH MOJIYYEHBI CIEAYIOUINE Pe3yNbTaThl:

Bospact kimenTa Brp xuitsa
T'ocTHHHITBT bassl oTapIxa Korremxu
10 25 ner 10 6 3
25 - 30 ner 38 50 10
30 - 40 ner 40 66 14
40 u Gonee 36 31 12

Bonpocer: 1. MoxHO 1M paccMaTpuBaTh BO3pacT Kak (hakTop, KOTOPBIM HEOOXOAMMO
YUUTBIBaTh GupMe Tpu npoaswkeHHH. 2. COCTaBbTe MPOrpaMMy HCCIEIOBaHHSA, B pe3yJIbTaTe
KOTOPOW MOYHO IOJYYUTh BbIIICYKa3aHHbIE JTAHHBIE.

Kpamxue memoouueckue ykazanus

CuryalnoHHBIE 3a/1a4d MO3BOJSIOT CTYJIEHTY OCBAMBAaTh MHTEIUIEKTYyalbHbIE ONEPALIMHI
MOCJIEIOBATEIbHO B Tporecce paboTbl ¢ uH(GOpMAIMen: O3HAKOMIIEHHE — IOHHMaHHE —
OPUMEHEHHE — aHalIM3 — CUHTe3 — oleHKa. Crnenuduka cUTyallMOHHON 3aJjauu 3aKJI04aeTcs B
TOM, 4YTO OHA HOCHUT SPKO BBIPa)KEHHBIM MPaKTUKO-OPUEHTUPOBAHHBINA XapakTep, HO I €€
peleHuss HeoOXOJMMO KOHKPETHOE IIPeJIMETHOE 3HaHHE. 3adacTylo TpeOyercs 3HaHHe
HECKOJIbKMX Y4eOHbIX mpeameToB. llpu pemieHnu CUTYyallMOHHBIX 3aJa4 HE00XO0IHUMO
HCII0JI30BaTh PEKOMEHYEMbIE€ UCTOUHUKHU:

1. Tonosa A.I'. Ynpasnenue npoaaxamu [ Dnektponnbiit pecypc]: Jamxos u K, 2017 - 280
- Pexxum mocryna: https://new.znanium.com/catalog/document?id=66161

2. [paranuyk JI.C. IToBenenue notpeduteneit [dnekrponnsiii pecypc|: UHOPA-M, 2018 -
192 - PexxuMm poctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. UnTepuer-mapkeTusr [nekTpoHHbIN pecypc], 2018 - 155 - Pexum
nocryma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [DnektponHslii pecypc]: Jamkos u K, 2017 - 260 - Pexxum
noctyma: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON HHIAYCTpUH [ DIeKTpoHHBIH pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymor B.H. Peinku nuHpOpMallMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJIOTUN U
opraam3anus npojaax [Amekrponnsiit pecypc|: UHOPA-M, 2019 - 404 - Pexxum
nocrtyna: https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku
OueHka Bamasr Omnucanne
CTyIeHT MPOJEMOHCTPUPOBAT C(HOPMHUPOBAHHOCTh TUCIUIUTMHAPHBIX KOMIICTECHIINMH, 00HAPYXK
WJI BCECTOPOHHEE, NTy00KOE 3HAHHE YIeOHOTO MaTepHaa, CBOOOIHO ONepUPYET MPHOOPETCHH
BIMHU 3HAHUSIMU, YMCHUSIMH, IPUMEHIT X B CUTYaI[HOHHOM 3a/aue U MPEIOKUIT HECKOJIBKO Ba
PHAHTOB PEIICHHU, apTYMEHTUPOBAHHBIX CCHIIKOM Ha HOPMATHBHBIC AKThI MITH TPO(ECCHOHATD
HBIN OITBIT.
CTyzieHT POAEMOHCTPUPOBAI CPOPMHUPOBAHHOCTD JUCIMILTHHAPHBIX KOMIIETEHIINH Ha 623080
M ypOBHe: OCHOBHBIC 3HAHMN, yMeHI/lﬂ OCBOCHBI HO ﬂOHyCKa}OTCﬂ HC3HAYUTCIIbHBIC OL[II/IGKI/I, HE
TOYHOCTH, 3aTPYAHEHHUS TP NIepeHOCe 3HAHUH 1 YMEHHH HecTaHJapTHbIE CUTYaINH, TIPELyCMO
TPEHHBIE B 33/1aue. AJITOPUTM MPEIyCMaTpPHUBaeT OJTHO pelICHHE.
CryzeHT 1eMOHCTpHUpPYeT C(hOPMUPOBAHHOCTD TUCIHUIUTHHAPHBIX KOMIIETEHIINH Ha 6a30BOM yp
OBHE: B XOJI€ PEIIeHHs 33/1a9H JOMYCTHI 3HAYUTEIbHbIE OIIMOKH, IIPOSIBAJI OTCYTCTBUE OT/IENbH
HBIX 3HAHWH, YMCHUI, HABBIKOB 110 HEKOTOPBIM JIUCIUIUIMHAPHBIM KOMIIETCHIIHSIM.
CryzeHT 1eMOHCTpHpPYeT chOPMUPOBAHHOCTD AUCLUIUTMHAPHBIX KOMIIETCHIMIT HA YPOBHE HIX
¢ 6a30BOr0, MPOSIBISIETCS HEAOCTATOYHOCTh 3HAHUM, YMEHHUI1, HABBIKOB M NPEUIONKIIT Herpodec
CHOHAJILHOE PEIICHNE CUTYAIIMOHHOW 3a/1a4H.
JlucuurutnHapHbIe KOMITETEHIIUU He ChOpMHUPOBaHBI. [IPOSBIIIETCS MOIHOE WK MIPAKTHIECKH IT
OJIHO€ OTCYTCTBHE 3HAHHI, YMEHHH, HABBIKOB. 3a/1a4a He pelieHa.
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5.4 IlepeyeHb TeM TOKJIAAO0B, COOOIIEHUI

1. Ananus BOCTPeOOBaHHOCTH AKCTPEMAIIbHBIX/KYIBTYPHO-
[I03HABATENbHBIX/PEKPEALIMOHHBIX TYPOB;

2. ANTOpUTM TMOBBIIICHUS HABBIKOB MPOJAX COTPYTHHKOB IPOU3BOJIBHO BBHIOPAHHOM
TypKkoMmInaHuu BiagusocToka no tenedony;

3. OueHka OTHOIICHHUS MOTpeOUTENell K IIeHaM Ha YCIYTH NPOU3BOJIBHO BHIOPAHHOM
TypKOMITaHUU BiaguBocToka;

4. ComocTaBUTENBbHBIN aHaIM3 NOTPEOHOCTEN KIMEHTOB Typkomnanuil IIpumopckoro
Kpasi;

5. HccrnenoBaHue TEXHOJIOTMH IPOAAXK, MCIOIL3YEMBIX Ha MPEANPUATHAX TypU3Ma
r.BaagusocTok.

6. HaGmronenue 3a kauecTBOM OOCTYKMBaHUS KIMEHTOB B TYPUCTUYECKON KOMITAaHUH.

7. IlporHo3 mjaHa mNpoJa)X Ha MeECAI MPOU3BOJILHO BBIOPAHHOW TYPKOMIIAHUU
BnanguBocTtoka.

8. XapakTepucTHUKa HCIOJIb3YEMBIX MAapKETHMHIOBBIX KOHUENIMH B TYpPUCTHUYECKOMN
KOMITaHUH.

Kpamxue memoouueckue ykazanus

ITonroToBka npoekTa mopydaeTcst TBOpueckoil rpymime (He 6osee 5 yenosek). Kaxxnomy u3
YYaCTHUKOB TBOPYECKOH TpyHIBI TOpy4aercss pa3paboTka OJHOrO W3 pasznenoB. B memsix
KOHTpOJIA 3a paboTOH BEIOMpAETCsl pyKOBOAUTENb TBOPUECKOM IPYIIIIbI.

[TonroToBKa MPOXOANUT TPH OCHOBHBIX CTYIIECHH:

- IlpenBaputensHast pabGota - moAOOp MarepuanoB, HUX H3ydeHHe (T. €. MpoLecc
HAKOIUICHUS 3HaHUU 10 JaHHOW TeMe, OIPEeJICHHUE LEIH U 3a]a4).

- HenocpezncTtBeHHOe HallMcaHWE MCCIIEOBAHUS BKIIIOYAeT B ceOs: COCTABIICHHE IUIaHA
UCCIICIOBaHMsI; 00pabOTKy (haKTHUECKOTO Marepuana; paboTy Haja COACpKaHHEM, OCHOBHOMN
YaCThI0, COCTOSILEH U3 HECKOJIIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJII0YMTENbHAs CTYIEHD - IPUEM (3allUTa) UCCIIEI0BAHUS.

B pe3ynbrare npoeKTHpOBaHUs JOIDKHBI OBbITh MOTyYEHbI CIICAYIOIINE PEe3YIbTaThI:

1)  Odopmitennsiii pedepar no tpedoBanusm CTO BI'YOIC ¢ cobimoaeHneM ypoBHS
aHTUILIaruarTa
ot 50%;

2) IIpesentarus

Ilxana oyenku

OneHka bansl Onucanue
[pencraBneH TOKIaA-MPE3eHTALMS IPOSKTa, apIyMEHTHPOBAaHO COOCTBEHHOE MHEHHE, TIPH HEO
5 15 OXOAMMOCTH NPUBEACHBI IPUMEPBIL, TaHBI ITOJIHBIE OTBETHI HA BOIPOCH! MIPENoAaBaTelist U 00y4a
FOILIMXCSL.
4 12 IpencTaBineH JOKIa/-TIPE3CHTALMS MIPOEKTA, c1adast apryMEHTAIHs aKTyalbHOCTH, TIPHBEICHBI
HpUMEpbI, BOSHHUKIN 3aTPYJHEHHUsI IPH OTBETaX Ha BONPOCHI MPETOAABATENs H 00YYalOIIXCsl.
IMpencraBneH 1OKIaA-NPE3EHTALS IPOSKTa, BEICKa3aHO c1aboe COOCTBEHHOE MHEHUE, TPUBE]
3 8 €HbI IIPUMePHI, BO3HUKIIM 3aTPYAHEHUSI IPU OTBETaX Ha BOIPOCHI IPETIOIaBaTeNsl 1 00yJarony
Xcsl.
[IpencraBneHo cooOIEHNE TI0 TPOEKTY, BBICKA3aHO cl1aboe cCOOCTBEHHOE MHEHHE, HE TIPUBEICH
2 6 Bl IPUMEPBI, BO3HUKIIM 3aTPYAHEHHS [IPH OTBETAX Ha BOIPOCHI IIPEMoaBaTess H 00yqaromuxc
1.
1 0 3amaHne HEe MPEICTABICHO

5.5 nenoBas urpa

1. «Tpu “Her” 1 oHO “Ha’»

Cmvicn uzpol. MeHemxep TOJKEH MOJONTH K HE3HAKOMBIM JIFOIIM M ITOJIYYUTh TPH OTKA3a.
MuHuMyM OOWH OTKa3 HY)XHO NpPEBpAaTUTh B cornacue. Celn3 MpUIyMBIBAET TPU CTpaHHbBIE
IpoChOBl WM HCIIOJIb3YeT NpPHUMEpbl U3 HAIIero CHHUCKa. 3aJaHue MOXKET ObITh TaKuM:
MO3HAKOMHUTBCS C KEM-TO ¥ YTOCTUTh €J01; TIOMPOCUTD MOTYJIATh C UYXKOH cO0aKO; MpeIIoKUTh
MOJIBE3TH YEJIOBEKa, KOTOPBIA HE TOJIOCYET; MPEAJIOKUTh HE3HAKOMILY CXOJIUTh B Te€aTp WIH B



Kage; monpocuTh Mpoitu 6e3 ouepenau U T. A. [lo ycroBusSM UTpbl KaHIUAATHI MPHCHUIAIOT
aynuo3anucu auanoros. Ecnu mbl 3anono3puM oOMaH, HalpuMep y4yacTHe 3HaKOMBIX JIUI, Urpa
u coleceloBaHUE CUMTAIOTCS HENpoWeHHbIMU. Korna d4enoBek 3apaHee JOrOBOPUIICS C
co0eceTHUKOM, Ha 3alUCH CIBIIIHBI CMEIIKU WM, HA000POT, MOATOTOBJICHHAS PEYb.

IIpumep. OnuH couckarenb NpeaoXuI pacmuatutbes «Cracubo» B «byprep Kunrey.
Kaccup, mnonmpazymeBas akmuio (COepbaHka, OTBeTWSa YTBEpAUTENbHO. MeHemxkep,
JEMOHCTPATUBHO 3aru0asi majbIlbl, Ha4al OJIar0JapuTh JACBYIIKY. TONBKO HA BOCEMOE «CIIacu00»
Kaccup cooOpasmia, 4YTO IMOKyNareiab pacIulayuBaeTcsl cioBamH, a He Oonycamu. OHa
paccMmesiach U cKaszalia, 4To MoKa MPUHUMAIOT Toibko «Cracubo» or Coepbanka. Takoit oTka3
MBI 3aCUUTAJIH.

Ilonw3a. 11o utoram Urpel BBISICHSIEM, HACKOJIBKO JIETKO YEJIOBEKY B3aUMOJIEHCTBOBATH B
YCIIOBUSIX HEONPEEIEHHOCTH, TOTOB JIM OH K OTKa3zy. Eciu nmomyueHue oTkasa 00JI€3HEHHO IS
KaHIuaaTa, B pabore oH Oymer m30erarh XOIOAHBIX 3BOHKOB U MPSMBIX Ipoaax. Kpome 3toro,
YTOOBI MOJIYYUTh OJIMH TOJOKUTENbHBIN OTBET, YYACTHUKY MPUXOAUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YE€JIOBEKOM, U MbI CJIBIILIMM, HACKOJIBKO XOPOLIO OH YMEET 3TO JIE1aThy.

2. «TBl BRIDNIAAUIIL CEHYAC. ..»

Cwmbicn uepwi. UTpy onTUMaNibHO MTPOBOIUTH B HEOOJIBIIOM KOJUIEKTUBE — 6-10 yenoBexk.
Y4acTHUKOB pa3jenuTe Ha maphl. [[Ba urpoka cTaHOBSTCS Ipyr NpoTHUB Apyra U 3a 30 cekyHA
OLICHMBAIOT BHELIHUI BUJ «IIPOTUBHUKA». [lanee mo ouepenn BbICKa3bIBAIOT IPEANOI0KEHUS O
HACTPOCHHUH ONIOHEHTAa, OCHOBBIBASCh HA BHEIIHUX Npu3Hakax. HyxHo oOpaTuth BHHMaHUE,
KaKo€ BbIpaXKEHHE JIMIa y cOOECEeTHIKA, KaK OH ce0sl BEJIET, BO UTO OJET U KaK 3Ta OJEKa CUIUT
Ha HEM, pacTpemnaHsl Ju Bojockl U mp. CoOeceHUK MOATBEPKIAET UM OMPOBEPraeT MHEHUE
napTHEpa O €ro HaCTPOEHUHU. 3aT€M OHU MEHSIOTCS POJISIMH.

IIpumep. B urpe ydyacTBOBaIM aJIMUHUCTPATOP TOPrOBOTO 3aja M CHEIHAIUCT Mo padoTe
c kiueHTamu. [lepBast — yxoxxeHHast JkeHIuHa 45 set, Bropast — aeBymka 30 e, KoHpIuKTHAS,
HO ynbpiOumBas. CHayana oneHuBana aaMuHUCTparop. CHenuaiucT B 3TO BpeMs YIbIOanach,
NOTHpala PyKH 3a CIMHOM, IOCTOSHHO OJepruBaja Kpail BOJOJa3KH, OIyCcKaja TIJjasa.
AnMUHUCTpaTOp cKazaja: «JleBylika crecHsieTcsi, OOWTCS pa3roBapuBaTh M HAXOAWTCS B
cocTosiHuU cTpeccay. Crienuanuct orpoBepriia 3To NPeao0KEeHUE U OTBETHIIA: «S1 OTKpbITa AJIs
JUajiora W XOTejla IEpBOMl BbICKAa3aTb MHEHHWE, IIOKa3aTb pe3yibTaT». /[lanee oueHuBana
crenuanuct: «/lymaro, aAMMHUCTpPATOPY MPUCYIIH HAJIMEHHOCTh MU CTEPBO3HOCTb, IOTOMY UTO
OHa OY€Hb KPacHBO M JOPOT0 0/ieTa». AIAMUHUCTPATOP OTBETUIA: «ITO HE TaK — si, HAOOOPOT,
CTECHSIIOCh U 0010Ch OocyxaeHus». O0e ydJacTHHIIBI UTPhl HE CHPABWINCH C 33JaHUEM — HeE
CMOIJIM BEpHO OLIEHUTh HAcTpoeHue onmnoHeHTa. C HUMH Mbl NpopalOaThIBAIM TEXHUKU
00CITy>)KMBaHUs KIIMEHTOB.

Ilonvsa. Urpa y4uT 1O BHEIIHUM OCOOEHHOCTSIM ONPEENATh HACTPOSHHUE coOeceTHUKA U
nojcTpauBarbesl 1moja Hero. K mpumepy, COTpYyAHHMK MOJIY4YHJI MPEMMIO, paayeTcsi U BCEM
ynbibaercs. TyT NPUXOANUT pacCTPOCHHBIN U HEPBHBIHM KIMEHT — yJIbIOKA U IIYTKU MPOJIaBLa eMy
HE NOHPABATCA. MeHeKep NOKEH cliepKaTh SMOLIMM U NEPEUTH Ha CIIOKOWHBIA TOH, CO3/1aTh
30Hy KOM(OpTa, COOTBETCTBYIOIIYI0 HACTPOEHHIO KJIMEHTAa, — TOBOPUTH TOJBKO IO JEIy,
cTapaThCsl MOOBICTpEE OTMYCTUTh MOKYIATeNsl, HE MpeJiararh JONOJHUTENIbHbIE TOBAPBl WU
ycayru. Ecnu ke mpojasen BUINT, YTO y KIMEHTa XOpOIlee HACTPOCHHUE, OH MOJKET IMOLIYTHUTD,
NOJJIepKaTh IUAJIOT, TONPOOOBATH CAENATh AONPOIAKY U T. 1.

3. «OTrI00»

Cmolcn uepvl. YUaCTHUKHU CUJIAT 3a cTosIoM. [1o ouepean KakIplii BBIXOAUT K BEAYLIEMY U
caznuTcs Bo raBe ctona. [lepen yuacTHUKOM Genblif iuct 6ymaru. Urpok npeacTasisier, YTo JUCT
OyMarm — 3TO KOHKpPETHBIM KiueHT. Benymuii Bkimrodaer My3blky. OHa MOXET ObITh
arpeccuBHasi, CIIOKOMHAas, OSHEpPru4yHas M WUIIOCTPUPYET HACTpOEHWE Mokynarensd. Ecmou
COTPYJIHUK MPEACTaBUII JTFOOMMOI0 KJIIMEHTA, 3TO HE 03HAYAET, YTO Y TOI'O HE MOXKET OBITh MJI0XOT0
HacTpoeHusl. MeHekep T0JKEeH ObITh TOTOB K ITepeMeHaM HaCTPOEHUs MOKynaTenel. Y4acTHUK
UTPBI TIOKa3bIBaeT 3TIOJ (6e3 cioB) Ha 30-40 cexyH, B KOTOPOM JEMOHCTPUPYET OTHOIICHHUE U
MOJIXOJ] K KJINEHTY COTJIaCHO €ro HacTpoeHuto. Hampumep, nNpuKUMaeT JIMCT K cepALy U IJauT,



IIOKa3bIBasi HCKPEHHEE PACIOJIOKEHNE K KIMEHTY. Jlanee yuacTHUKM BBICKA3bIBAlOT MHEHUE, YTO
TPAHCIMPOBAJI IPOJABEL.

Ilpumep. B urpy BCTynuiaa CTapliMi CHEUUANINCT OTJENa — YMHAas, UCHOJIHUTEIbHASA
JeBymika. OHa HUKOI'/Ia HE TTOKa3bIBAJIa SMOLMMI, PEAKO MO//1aBaJIach HAa IPOBOKALMU KIIMEHTOB.
Sl BKIIIOUMIJIA arpecCUBHYIO MY3BIKY, YTOOBI BBIBECTH €€ M3 ce0s. OHa MEIEHHO B3sila JIUCT
OyMaru ¥ BAYMYHMBO CMOTpEJIa Ha HEro HECKOJbKO CEKyHJ. 3aTeM KHBHYIA, pacIllakaach,
M3BUHUIIACH M BBIILIA U3 KOMHATHL. Ha ciemyromuii 1eHs s mpuriacuia 3Ty COTPYIHHILY, YTOObI
MOTOBOPUTH O €€ cpbiBe. Ha urpe s oTMeTmia, 4To OHA 3aKphiTa M HOCUT 3MOIUHU B cele.
[IpocnymaB ee mocinenHue pa3roBOopsl Mo TenedoHy, yOeaunaach B CBOEH NpaBOTE: OHA
pasroBapuBaia Kak poOOT, MO3BOJIsAIA KIMEHTAM YHUXaTh ce0sl — CIIOKONMHO pearnpoBayia Ha
HEIICH3YPHBIE CIIOBA B CBOI1 ajipec. B mporecce Oecenbl OHAa MPU3HANACK, YTO € TsHKeo paboTath
u3-3a MpobJIeM CO 370pPOBbEM, HENb3sl BOJHOBAThCS U IUIaKaTh. HauWTaBIINCH KHUXKEK I10
MOTHMBAIMHM, OHA CHACPXKHBaja SMOIMH, KOTOPHIE JOCTaBISUIM €H JAUCKOMQOPT, MO3BOJISIIA
KIIMEeHTaM TpyOuTh. JleraoBas urpa momMorja BbISIBUTH BHYTPEHHUN KOHQUIMKT COTPYAHHIIB,
KOTOPBII OTPUIIATENIFHO CKa3bIBaJicsi Ha paboueM mporecce. Mbl NMPeIOCTaBUIM JEBYIIKE
BHEIUIAHOBBIM oTnyck. OHa cjenana omepaiuio, OTJOXHYJA, BHIILIA Ha paboTy M IOKasala
OTJIMYHBIE PE3YNbTAThI B IOMPOAAXKAX, 32 YTO MOJYUUIIA TOBBILLICHHE.

Ilonwb3a. Urpa momoraet MeHeIKepaM CTaBUTh ce0s Ha MECTO KIIMEHTA, IPOSBIATh 3a00TYy.
[ToxymaressiM 3T0 HPaBUTCS, U MIPOJIAXKHU PaCTyT».

4. «Karactpodar»

Cmuicn uepvi. llepen urpoil yrouyHuTe, YBJIEKAeTCsl JU KTO-TO U3 COTPYIHHUKOB
SKCTpeMallbHBIMH BUAAMH OTAbIXa. Takux JIoAel craenaiite HaOmoaareasiMu. Eciau KonekTus
0OJbIION, pa3/ieNuTe Y4aCTHUKOB Ha TPYIIbI MO IATh 4YeJOBeK. B Hauane urpsl Beaylui
oOpamaercss k urpokam: «lIpencraBpTe, YTO BBl MACCAXKUPBI CaMOJIETa, KOTOPBIA MHOTEpHen
aBapuIo W ynaji 3uMoi B TyHApe. Bce uBbl, kpoMe skunaxa. Jlo Gnrkaifiiei 1UBUIN3alul —
300 km. Y Bac HET TpaHCHOPTa, MOrojia yXyJAAeTcs, X0JIO0JHO, HOUb. B caMmonere BBl HalLIu
JIEPEBSIHHBIE SIIMKH CO CMa304YHbIMU MaTepUallaMu, JIONAThl U IPOMBILIUICHHBIN Ope3eHT. 3aaaua
— pewmuTb, uto Aenarby. Ha 3to otBoauTcs 10 MUHYT. Y4YaCTHUKM IpyNIIbl COBEIIAKOTCS, 3aTEM
OJIMH YEJIOBEK O3BYUMBAET PELICHUE.

Ilpumep. YUacCTHUKYU KaXIOU IPYIIIbI IEATCSA HA JABA JIarepsi — Te, KTO MpeAJiaraeT UATH
K [MBWIN3ALMU, U T€, KTO IUIAaHUPYET KAaTh noMoiuu. [lepBrie ommbaroTcsa: OHU MOTUOHYT B
TYHJIpE, U cracareian ux He HalayT. [IpaBuibHBINA OTBET — BBIPHITH JIOMATaMU sIMY, 3a0paThCs
TyJla, HAKPBITHCS OPE3EHTOM OT HEIMOTO/bl, Pa3JIOKUTh KOCTEP U3 JEPEBSHHBIX SIIUKOB, YTOOBI
I'PeThCs U KJaTh MOMOIIH, TaK KaK caMoJieT OyAyT MCKaTh.

Ilonwb3a. Urpa no3BoJIsSIeT OLIEHUTh YPOBEHb MPOAKTUBHOCTH, YMEHHUE OBICTPO MPUHUMATH
pelIeHHsT B YCIOBHSX HEOIPEIeIIeHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TpYIIY.
HabGmonaiite 3a ob0cyxnenueM. Bpl ompenenure, KTo B TIpylne TIe€HEPUPYET HUIEH, KTO
apryMeHTHpPYET, a KTO OTMATYMBACTCS U PACCUUTHIBAET HA OCTAJIBHBIX. JTO MPOEKLHUS IIOBEIEHUS
B KOMaH/I€ OT/IeJIa MPOIax».

5. «IlyTenecTBEHHUKH U BOXKIN

Cmvicn uepol. B urpe yuactByeT J11000€ KOJIMUECTBO JIto1ei. Beyiiunii BEIOMpaeT yeThipex
BOKJIEH, KOTOpBIE KMBYT Ha ocTpoBe. K HMM mpumibiBaeT Kopabib ¢ MyTEIIeCTBEHHUKAMHU.
Benynmuii paer myrenmiecTBEHHHKaM HHCTPYKLIMIO: «Bac cbemsT, eciim He JOTOBOPHUTECH C
BoxkzaeM». g 10 myremecTBeHHMKOB BbaenuTe 5-10 MuHyT. Y KaXaoro BOXKIS TOXE
uHCTpyKuus. Hampumep, y nepBoro: «OCTaBio U HE ChEM T€X, KTO MPOAEMOHCTPUPYET MOIb3Y
CBOETO NpeObIBaHUA Ha OCTpOBE B IHdpax». Y Broporo: «OCTaBiO TeX, KTO yOeIUT MEHs B
0€30MacHOCTH UX MPeObIBAHUS HA OCTPOBE ISl MEHS U MOETO IJIEMEeHN». Y TpeThero: «OCTaBiIo
T€X, KTO IPOJEMOHCTPUPYET MHE YBaXKEHHE». Y 4eTBEPTOro: «OCTaBIIO TOTO, KTO TOKAXKET, YTO
OH CBOH YE€JIOBEK JJISl TUIEMEHN».

Ilpumep. Ilocme crapra WUrpsl INYTEHIECTBEHHUKH JEMOHCTPUPYIOT  HaBBIKU
neperopopiiuka. OOBIYHO OHU JOIMYCKAIOT OIIMOKHM: HE Y3HAIOT IMOTPEeOHOCTH BOXKAEH, a
IpeUiararT NpOAYKT, KOTOPBIH TpoJaeT koMnaHus. Eciii BOK/I10 He HPaBUTCA NIPEIOKEHHUE, OH



MoTaeT rojoBoi. COTpyJHUKHU NpeAJIaratoT Apyrue BapuaHThl: «Eciii He HyKEeH MOJIOTOK, KyIIUTE
nepdoparop», «f cruenaro ckuuky», «Bo3pmuTe B paccpouky». Boxkab mpomormkaeT MOTaTh
rOJIOBOH M TMPOSIBIATH HENOBOJILCTBO. COTPYIHHMKHM IyMarT, 4YTO €lle HpeiokuTh. KTo-TO
cipamuBaeT: «4Yto Tebe Hamo, BOXAb?». ToT, Hampumep, oTBeyaeT: «MHE HYKHO, YTOOBI ThI
MPOSIBIII KO MHE YBa)KeHUE». [[yTenecTBeHHUKH BOCIIPUHUMAIOT 3TO MO-pasHoMy. OJTHU JyMaloT,
YTO BOXK/Ib M3/CBACTCS, 1 HUYETO HE IPEAPHUHUMAIOT, APYTUe HCIIOIB3YIOT 3Ty HHPOPMAITUI0 —
KIIQHSIOTCSI, TOBOPSIT JTACKOBBIC clioBa. Korma BpeMsi 3akaHUMBAETCsl, YaCTh MyTEIIECTBEHHUKOB,
KOTOpBbIC HE JIOOWJIMCh pe3y/bTara, MOTHOAIOT, JAPYrHe BBDKHUBAIOT, €CJIH JOTOBOPHIIMCH C
BOXIOsSAMMA. HOCJIC I/IFpBI yqaCTHHKH OCIIATCA BIICUATIICHUAMUA. BO)KIII/I O6’b$ICH$IIOT, KaKue OH_II/I6KI/I
JOITYCTHJIA MyTEIIECTBEHHUKH. Te, KTO BEDKHIIU, PACCKa3bIBAIOT, YTO IOMOTJIO UM JIOTOBOPUTHCS
C BOXIIAAMU.

Ilonwb3a. C MOMOIIBIO UTPBI PYKOBOAMTENb OLICHUBACT YMEHUE MEHEKEPOB OIPEICIIATh
NOTPEOHOCTH KIIMeHTa. MOXHO y3HaTh, CIOCOOCH JIM COTPYAHHMK IMPHU3HABATH U HCIPABIATH
OIIMOKHU, YMEET JIH CIIBIIIATh COOSCeTHUKA, ITOIOMPATh MHINBUYIbHBIH TOIX0] K TOKYITATEeIo,
a He UCIIOJIB30BAaTh IIA0JIOHEI».

Kpamkue memoouuecxkue ykazanus

JlenmoBbIe UTPHI OOJIETYAIOT TpoIriece 00ydeHus nepconana. MasIMu cioBaMu, oOydeHue
OPOMCXOMUT B XOJA€ B3aMMOJCHCTBHSI YYaCTHUKOB, HCIIOJNB30BAHUS IPABHJ, HIPOBBIX
KOMITOHCHTOB, a TAK)K€ y4aCTHsI CaMOTO HHCTPYKTOpa.

Llkana oyenxu
OmueHka Bamnmsr Omnucanue
CTyJeHT NpoJeMOHCTPUPOBa CHOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETCHIIMH, 00HApYX
WJI BCECTOPOHHEE, ITy0OKOE 3HAHHE YIeOHOTO MaTepHana, CBO00JHO ONepUpyeT MPUOOPETEHH
5 5 BIMH 3HaHUSMH, YMEHUSAMH, IIPUIMEHII HX B CUTYAI[HOHHOH 3a7a4e U IPeUI0KII HECKOJIBKO Ba
PHAHTOB PEIICHUH, apryMEHTUPOBAHHBIX CCHIIKOH Ha HOPMATHBHBIE aKThI MIIH NPO(decCHOHATb
HBIii OTIBIT.
CTyJeHT NpoJeMOHCTPUPOBa CHOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIETEHINH Ha 6a30B0
M ypOBHE: OCHOBHBIC 3HAHHSI, YMEHHS OCBOCHBI HO JIOIyCKAIOTCSl HE3HAUMTENbHBIC OLINOKH, HE
TOYHOCTH, 3aTPYIHCHUS IIPH TIEPEHOCE 3HAHUH U YMEHUH HECTaHIapTHbIC CUTYaIHH, IPELYCMO
TPCHHBIE B 3aa4e. AJTOPUTM IIPELyCMaTPUBAET OJTHO PEIICHHE.
CTyzeHT IeMOHCTpHpPYeT c(OPMUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM yp
3 3 OBHE: B XOJI¢ PeIICHUS 3a/1au¥l JOITyCTHI 3HAYUTEIbHBIC OIIHOKH, IPOSIBAI OTCYTCTBUE OT/ACIH
HBIX 3HaHWH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JUCIUIUIMHAPHBIM KOMIETEHIHSIM.
CTyaeHT 1eMOHCTpHpPYeT CHOPMHPOBAHHOCTD AUCIUIUTMHAPHBIX KOMIIETEHIMI Ha YPOBHE HHK
2 2 ¢ 0a30BOT0, IPOSIBISIETCS. HEAOCTATOYHOCTh 3HAHUI, YMEHHUH, HABBIKOB U MPEIUIOKIIT Hempodec
CHOHAJIFHOE PELICHUE CUTYAIlMOHHON 33/1a4H.
JlucuuniHapHble KOMIIETEHINH He copMHUpoBaHbl. [IposBIISETCS MONTHOE WITH MPAKTUYECKH 1T
OJIHO€ OTCYTCTBHE 3HAHHM, YMEHHMI, HABBIKOB. 3aJja4ya He penieHa.

5.6 Ilpumepbl TECTOBBIX 3aJaHUIA

IIpuMepHBbIii NepevYeHb TECTOBBIX 3aJaHMIA:
1. Jlons komnaHuu WUiM OpeH/a o OTHOIICHUIO K JI0JIe TJIABHOTO KOHKYPEHTA - 3TO

a)  OrHocuTenbHAs A0S PhIHKA
0) Perpeccus

B) Emxocth

r) Oxsar

1. Teopus, coriacHo KOTOPOIl BCe TOBAphl U PhIHKHU 32 BPEMsI CYIIECTBOBAHUS MTPOXOIAT
MIOCJIEI0BATENBHO YETHIPE OCHOBHBIX JTAIlA:

a)  JKu3HEHHBIN UK

6) LMKJINYHBIL anropuT™
B) Teopust Macinoy

r)  MapkeTuHr-MuKkc



1.

Bam nopyueno pazpaboTaTh KOMMYHUKAaTHBHYIO IPOrpaMMy B paMKax OTKPBITHS HOBOTO
HanpasyieHus - "Ha kpaii Typeukoro Ceera". C yero Bel HauneTe?

a)  Ompenento EIEBYIO ayJUTOPUIO
0) BriOepy kaHATBI KOMMYHUKAIIUN
B)  Omnpenento Or0HKET
r)  Coszmam obOpameHue

[Tone cTpaTeruii B3aMMOOTHOIICHH ¢ TOCTOSTHHBIMU KJIMEHTAMH BKJIFOYAET B ceOs Ba
BHJIa aHAJIM3a KJIMEHTOB. BaM 1aHo 3aiaHue OT pyKOBOJACTBA: ClIEJIaTe aHAIU3
KJIMEHTCKOM 0a3bl U MPOPAHKUPYNUTE UX IO CTEIICHH BAKHOCTH (WK
MIPUBJIEKATEILHOCTH) | 110 CTaAUAM B3auMooTHoIeHui. Kakol Tumn ananu3a Bel Oynere
IPUMEHATDH?

a)  Kilaccudukarmro B 3aBUCHMOCTH OT IPUBIICKATEILHOCTH
6) Kiaccudukamuro B 3aBHCUMOCTH OT PETYJISIPHOCTH 3aKYIIOK

Beinenute 4 KIFOUEBBIX Ka4€CTBA TYPYCIYTH, BHI3bIBAIOIINE OCHOBHBIC CIIOKHOCTH B
Hpolecce B3aUMOJICUCTBHUS ¢ TIOTpeOHTeNeM B TypusMe (KiroueBas crieiuduka
HPOJIAKH):

a) Heocs3aemocts

0) Hepa3ppIBHOCTH MPOU3BOJICTBA U MTOTPEOICHUS

B) V3MeHuMBOCTbH KauecTBa

r) HecnocoOHOCTh K XpaHEHHIO

n) HeanexBatHOCTB

e) HeBo3moxHOCTB peanu3anuu

%) HecocTtoarenbHoCTh

3)  HeBo3MOXXHOCTH mepenauu

Kpamxue memoouueckue yxazanus

Jlns oTBera Ha BOMPOCH TecTa HEOOXOIUMO O3HAKOMHTCS C TMpe3eHTalHed K

COOTBETCTBYIOILIEH TEME, COJIEpPKaHUEM HEOOXOAUMBIX Pa3esioB B OCHOBHOM U JIOTIOJIHUTEIBHON
JIUTepaType U3 NepedyHs HCTOYHHUKOB, TPUBEACHHBIX B pabouel mporpaMMe AUCHIUTIIHHBL.

IlIxana oyenku

SaHCH Bambt Ornucanue

5 10-15 13 00IIero Ynciia BONPOCOB TECTUPYEMOTO MOJIYJIsl TPABHJIbHBIE OTBETHI AaHbl Ha 96-100% Bompocos
4 8-10 13 O0IIEro YKCIa BOMPOCOB TECTUPYEMOTO MOAYIIS TaHO 75-95% mnpaBUIIBHBIX OTBETOB

3 6-8 13 00IIIero Yncia BONPOCOB TECTHPYEMOTro MOIyIIst 1aHo 50-74% npaBHIbHBIX OTBETOB

2 4-6 13 00IIIero Yncia BONPOCOB TECTHPYEMOT0 MOy faHo MeHee 50 % mpaBHIBHBIX OTBETOB

1 0-5 13 0OIIEro YKCIa BOMPOCOB TECTUPYEMOT0 MOy TaHo MeHee 30 % MpaBHIIbHBIX OTBETOB
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