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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

[lenpr0o OCBOEHUSI NMCHMIUIMHBI «YIPABIECHUE TYPUCTCKOW JAESITEIBHOCTBIO» SIBIISETCS
(dbopMUPOBaHUE Y CTYJACHTOB KOMIIETEHIIUHN B 00JIACTH YIIPABJICHUS COBPEMEHHBIMU MPOIECCAMH
paboThl TYPUCTCKOTO MPEATPUATHS.

3a):[aq1/1 OCBOCHUA NTUCHUIIIUHBI:

-popMUpOBaTh aKTyaJlbHbIE 3HAHHUS O MPHEMaX U METOJaxX YIPaBICHUS TYPUCTCKUM
IPEIIPUITHEM B TYpOIEPAaTOPCKON U TYpareHTCKOW JeSTENIbHOCTH;
-IpUBUBATh yMEHHUS OPraHU30BBIBATH padOTy IMepcoHana C LEeJIbl0 BHEAPEHUs

HOBOBBGZ[eHI/Iﬁ B JCATCIIBHOCTH HpCI[HpI/ISITI/If/’I Typu3Mma,

-pa3BUBATb HABBIKKM HCIIOJIb30BAHUSA I/IH(i)OpMaI_II/IOHHBIX TEXHOJIOTHH II0 OIICHKE

3¢ (HEeKTUBHOCTH

TpyJa mepcoHaia

B pe3ylbTaTe

MHHOBALMOHHBIX TYPUCTCKUX IIPOIYKTOB;

-opmupoBaTh pe3ynbTaThl 3PPEKTUBHOCTH PabOTHI MPEANPUATHI B TYpOIIEPATOPCKOM U
TYpareHTCKOHN JESTEIBHOCTH B BUJIE IIPOCKTOB.

[TnanupyeMbIMH pe3ysibTaTaMyd 0Oy4eHUS MO JAUCIUILINHE (MOIYJIIIO), SIBISIOTCS 3HAHUS,
yMeHHs, HaBbIKH. [lepeueHp MmIaHupyeMbIX pe3ysbTaToB OOYyYeHHs MO JUCHUILIHHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMHd OCBOCHHUS 00pa3oBaTENbHONW MPOTPAMMBIL,
npejcTaBieH B Tadmuie 1.

dbopMuUpOBaHUS U

IMPOABUKCHUA

Tabmuna 1 — Komnerennun, hopMupyeMbie B pe3ylibTaTe W3Y49EeHUS TUCIUILTHHBI (MOTYJIs )

PeSyJ’IBTaTBI O6y‘IeHI/I$I 10 TUCIHUITTIMHE

Kon u
Ha3Banue Kox u popmynupoBka (dhopmyHIpoBKa
OIIOII BO, HHIUKaTOpa Koxn
KOMITETEHIIUHI
COKpaIlICHHOC AOCTHIKCHHA pe3yibp DopMynHpoBKa pe3ysbTaTa
KOMIIETEeHIIUN
Tara
43.03.02 TIKB-3 : Criocoben TIKB-3.2x : PJI1 3HaHUe | 0COOEHHOCTH OpPTraHU3AINH
«Typuzm» MIPOEKTHPOBATH OOBEKTHI OcyiecTBisier TYPUCTCKOH 1€ATENbHOCTH
(b-TY) TYPUCTCKOM AEATEIBHOCTU | PYKOBOICTBO B Poccun Bo BHyTpeHHEM,
TPYAOBBIM BBE3HOM U BBIE3THOM
KOJUIEKTHBOM Typu3Me
0 pa3IMYHBIM PJI3 | YMeHue | aHanM3UpPOBATH PHIHOK
HaIpaBJICHISIM TYPUCTCKHX YCIyT
pOCKTa PS5 HaBrpik | onieHnBaTh
BOCTpEeOOBAHHOCTh
TYpPHCTCKHX YCITyT Ha
pBIHKE
[IKB-4 : Ciocob6en IIKB-4.2x : P/12 3HaHWe | TEXHOJIOTHH
OpraHH30BaTh MpoIece Wzyuaet (dbopmupoBaHus
00CITy’)KHBaHUS TYPUCTOB C | TpeOoBaHUs TYpPIPOIYKTa C
YYETOM HUX 3aIPOCOB U TYpHUCTOB, HCIOJIb30BaHUEM
MIPUMEHEHUEM aHaJIn3 COBPEMEHHBIX
KJIINEHTOOPUEHTUPOBAHHBIX | MOTUBALMU WH(POPMAIMOHHBIX CHCTEM;
TEXHOJIOTUH, B TOM YHUCIIE crpoca Ha JIOCTUXKEHUS
Ha UHOCTPaHHOM SI3bIKE peanusyemMble HMHHOBAIIMOHHOM
TypUCTCKHE JeSITeIbHOCTH B cepe
MIPOAYKTHI TypHu3Ma 3a pyOe>koM U B
Poccun
P14 | Ymenme | pa3pabareiBaTh
TYPUCTCKUN NPOAYKT
P/16 HaBeix | dopmupoBanus u

MIPOABIKEHHS TYPUCTCKUX
MIPOAYKTOB U YCIYT,
COOTBETCTBYIOIIIX
3ampocam rorpedurenen




B mpomecce ocBoeHUS TUCIMIUIMHBI PEMIAIOTCS 3aadll BOCIHTAHUS TapMOHUYHO
pPa3BHUTOM, MATPUOTUYHONW W COIMAILHO OTBETCTBEHHOW JIMYHOCTH HAa OCHOBE TPAIMIIMOHHBIX
POCCHUHCKHUX TyXOBHO-HPABCTBEHHBIX U KYIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

DopMUpPOBaHUE LICHHOCTEH

BocnurareabHble 3aga4u eneBble OpUEHTHPHI

DopMuUpoBaHMe TPAKIAHCKONA MO3MLMH U ATPUOTH3MA

Pa3zButue naTpuoTrusMa u rpaxczlaﬂcxoﬁ

ITarpuoTusm
OTBETCTBEHHOCTH

JIro60Bs K cTpaHe

®opMupOBaHUE

AyXOBHO-HPABCTBEHHBIX IIEHHOCTEH

Bocmuranune HpPaBCTBEHHOCTH,
MWJIOCCPANA U COCTPpAAaHUA

Bricokue HpaBCTBEHHBIE
njieasl

YBaxkeHue TpaauLuui

DopMHUPOBaHUE HAYYHO

0 MMPOBO33pPeHHsl U KYJbTYPbl MbIIJICHHUS

Pa3BuTre nmo3HaBaTeIbHOTO HUHTEpECa n

IIpuoputer 1yXOBHOIrO Haj,

CTPEMJICHUA K 3HAHUAM

MaTepuaJIbHbIM

KynbpTypHast uICHTHYHOCTD

(I)OpMI/II)OBaHI/Ie KOMMYHHMKATUBHBIX HABBIKOB M KYJbTYPbI OﬁlIIeHI/Iﬂ

Bs3aumonomoris u
B3aHMOYBaKCHUE

Bocmuranune KYJbTYPhBI AHaJiora n

o ['HOKOCTh MBIIILICHUS
YBAaXXCHHS K MHCHUIO JPYTUX JIIOJACHU

2 Mecto aucuuniaunbl (MoayJsi) B ctpykrype OIIOIT

JucnunnuHa «YnpaBlIeHHE TYPUCTCKOM JEATEIbHOCTBIO» PEAM3YETCs B PAMKax 4acTH
y4eOHOro MmiaHa, GopMHUpyeMON yJaCTHUKaMHU 00pa30BaTeIbHBIX OTHOILICHUH.

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

O0vemM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJHYecTBa
aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (O BUIaM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO pabOTy, IPUBE/IEH B Ta0IuUIE 2.

Tabnuia 2 — O0mmiast TpPy10€MKOCTh JUCITUTITUHBI

Tpyno- O0BbeM KOHTAaKTHOM paboThI (4ac)
€MKOCTb
Cemectp
Haspanue dopma Yacts (0ODO) Breayii- Ddopma
OI1IOIT o0yue- WM KypC AynutopHas YA CPC aTTec-
VII TOpHast
BO HUS (3P0, (.E) Beero Taluu
0300) o
nex. | mpak. | iad. IMA | KCP
430302 1 350 | BB 3 3 13 | 4| 8 | o 1] o] e 3
Typusm
430302 1 350 | BB 4 4 13 [ 4| s | o] 1| o |m 5
Typuzm




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoxyJs) s 3@0

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
TEeKyIero KoHTpoJs st 300

Kon pe- Ko1-Bo 4acoB, OTBeJEHHOE Ha
®opma
No HazBanue Tembl 3yJIbTaTa
Jlex [pakr JIab CPC TEKyLIEro KOHTPOJIS
00yJeHHs
1 cemecTp
VYuyacrtue B IUCKyCCHH,
Bsenenue B npenmer obcyxnerue
TypHaM KaK Og’beKT ’ Ppe3yJIbTaToOB, IOATOTOBKA
1 yp . PJ1, PA3 1 2 0 24 MYJIbTUMETUHHBIX
ynpasienus. Typucrckuit —
BIHOK. ’
p BBITTOJTHEHUE
TIPAKTHUECKUX 3aJJaHHH.
VYyacTue B JUCKyccuy,
3aKkoHOAATENBHOE U obcyxenue
HODMATHBHO-IIDABOBOE pe3yIbTaTOB, IIOATOTOBKA
2 p P . P12, P13 1 2 0 24 MYJIbTUMETUHHBIX
peTyIHpOBaHHUE TYPUCTCKOM beseHTAL
JIeSITENIbHOCTH. BEI HOHHS:I/IS ?
TIPAKTHUECKUX 3aJJaHHMH.
VYyacTue B JUCKyccuy,
o o0CcyXIeHUe
praHU3anus U yIpaBiIeHUE
TypUCTCKOi (pUpMOi pe3yIbTaTOB, IIOATOTOBKA
3| P PMOH. P12 1 2 0 24 MyJIbTUMEUIHBIX
JloroBopsI TypUCTCKOTO beserTaLi
NPEeIIPHUATHS C TApTHEPAMH. BEI nonne:ne i
TIPAKTHUECKUX 3aJJaHHMH.
VYyacTue B JUCKyccuy,
obCyxIeHnE
be3onacHOCTE B TypH3Me. pe3yJabTaToB, IIOATOTOBKA
4 | Ctpaxoanue. Typucrckue PJ16 1 2 0 23 MYJbTUMETUINHBIX
(hopmanbHOCTH. TIpe3eHTalHi,
BBITIOJTHEHUE
TIPAKTHUECKUX 3aJJaHHH.
2 cemecTp
Yyactue B TUCKycCHH,
o0CyXIeHnE
TypareHTcKas JeTeIbHOCTb.
Otbopmrentie 1 06paboTKa Pe3yIbTaTOB, MOTOTOBKA
5 1 2 0 26 MYJIBTAMETUITHBIX
3aKa3a KJIHMeHTa 10 T10100py npeseHTanii
MaKEeTHOTO Typa. BEITOHGHIE ’
NPaKTUYECKUX 3aJIaHUH.
YyacTue B JUCKycCUH,
Typoneparopckas obeyxnerne
nz;)TenLI?{OCTi Paspabotka PE3YIIETATOB, TOTOTOBKA
6 ) P P14 1 2 0 26 MYJIBTAMETUITHBIX
HpOrpaMMBI Typa Io 3aKaszy npeseHTanii
KJIMEeHTA. '
BBITIOJTHEHUE
MPAKTUYECKUX 3aJaHUN.
IToaroroBka K
MPAKTUYECKIM 3aTaHUSIM,
7 JloroBopHas e TEITHLHOCTh B PJI6 1 1 0 26 pabota c 6a3aMu TaHHBIX
TypHU3Me. ceru MHTEpHET,
MOJITOTOBKA JTOKJIa/a,
MIPE3CHTALIUH.




VYuacrue B IUCKyCCHH,
MapKeTHHTOBBIE TEXHOJIOTHI
o0cyxneHue
B Typu3Me. [IpoaBrokenne
pe3yJbTaToB, IOATOTOBKA
TYPUCTCKOTO MIPOAYKTA. P11, L
8 1 2 0 26 MYJIbTHMETUHHBIX
Pexnama kakx s dexTnBHOE PaS, P16 .
Ipe3eHTaLHH,
CPEICTBO IPO/BIKEHNUS B
BBITIOJTHEHHUE
TYpHU3ME. .
MPaKTHYCCKUX 3aaHHMil.
VYyactue B TucKyccuu,
o0cyxaeHue
MoTuBauus U KOHTPOJIb PE3yJIbTaTOB, IIOJrOTOBKA
9 | mepconana kak QyHKIHH 0 1 0 27 MYJIbTHMETUHHBIX
YIIPaBIICHHSI. TIpe3eHTalHH,
BBITIOJTHEHHUE
MPaKTHYCCKUX 3aIaHNUi.
Hrtoro no tadsmue 8 16 0 226

4.2 Conep:xkaHue pa3aejaoB U TeM JUCHUIIUHBI (Moxy.as) ais 3P0

1 cemecTp

Tema 1 Beeoenue 6 npeomem. Typusm kax oovekm ynpaeienus. Typucmckuil pelHOK.

Coneprxanue TeMbl: 3HaueHHe peaMeTa st GopMHUPOBaHUsS 00LIeH KyIbTypbl M HABBIKOB
paboTel B cdepe ympaBlieHHs HAa Pa3IUYHBIX TEPPUTOPUANBHBIX YPOBHSX: TOCYIapCTBEHHOM;
PETMOHAJIBHOM, MyHHUILIMIIAJIbHOM U OTAEIBHOTO TYPUCTCKOTO IIPEANPUATHS. 3HAUEHUE TypU3Ma B
SKOHOMUKE CTPAaH U PErHOHOB Mupa. TypornepaTopckas U TypareHTCKas AesTENbHOCT: CYIIIHOCTh
U MECTO B TYPUCTCKOM KoOMIUIeKce. DYHKIMU TypUCTCKOM opranuzanuu. Kiaccuduxanms,
CBOICTBa TypUCTCKUX YyciIyT. OCOOEHHOCTh TYPUCTCKON AEATEIbHOCTU KaK O0BEKTa YIIPABIICHUS.
TypuUCTCKMII  pBIHOK: CYIIHOCTb W OCHOBHBIE COCTaBJIIOIIME TYPUCTCKOI'O  PBIHKA.
DKOHOMHUYECKAs! CYIIIHOCTh TYPUCTCKOI'O PhIHKA: TYPUCTCKUN CIIPOC, MPEI0KEHUE TYPUCTCKOTO
IOPOAYKTa, LI€HAa U KOHKYPEHLUs, HOoJA00p TYpHpPOAYKTa C YYETOM KOHBIOHKTYPBI PBIHKA.
TenneHuuy pa3BUTHSA OHJIAMH pPBIHKA TYPUCTCKUX YCayr. KM3HEHHBIM LHUKI TYPUCTCKOIO
OpOAyKTa. YCTOHYMBOCTh U 3(PQPEKTHUBHOCTb JESATEIBHOCTH TYPUCTCKOH (upMbl. Buabl
KOHKYPEHLIUH, KOHKYPEHTHOE TPEUMYILIECTBO.

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TexHojoruu: Jlekunonnoe 3ansarue. [Ipakruueckoe 3aHsATHE: cOOECEIOBaHHE.

Bunel caMocTOsATENbHON NOArOTOBKU CTYAEHTOB IO TeMe: BhINoiaHEeHWe 3alaHuil 1o
TEKYIEMY KOHTPOJIIO, TTOATOTOBKA COOOIIEHUH B yCTHOU (popme miu B hopmMe Mpe3eHTAIHH.

Tema 2 3axkonHoOoamenbHOe U HOPMAMUBHO-NPABOBOE PE2YIUPOBAHUE MYPUCTICKOU
oesmenbHOCU.

Copepxanve TeMbl: YTpaBJIeHHE TYPUCTCKON JesTenbHOCcThi0 B Pd: cTpykTypa
yIpaBIEHUS, €U, METObI, IPUHILIMIIBI, BIMSHAE HA AUHAMUKY Pa3BUTHUS TYPUCTCKOTO PBIHKA
Poccuiickoit @enepanuun u JlansHero Bocroka. KomMepueckue n o0IIecTBEHHbIE TYpUCTCKUE
OpraHM3aliy: CYIIHOCTh, LEJIW U 3aJaud JIEeATEJIbHOCTH. 3aKOHOJATENIbHbIE M HOPMAaTUBHO-
IIPaBOBBIE JOKYMEHTHI B PETYJIMPOBAHUU TYPUCTCKOM IEATEIBHOCTH Ha TeppuTOopun Poccuiickon
denepanuu. Vcnonb3zoBaHue JTaHHBIX OPraHOB IOCYIAapCTBEHHON HCIOJHUTENBHOM BIACTU MpPU
COCTABJICHUU TYPUCTCKON JOKYMEHTALUU.

@®opMbl 1 METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHsieMble 00pa3oBaTeIbHbIC
texHosoruu: JlekiponHoe 3anstue. [Ipaktuueckoe 3ansaTue: codeceioBaHue.

Bunasl caMOCTOATENBHON IMOATOTOBKM CTYAEHTOB IO TeMe: BbIMOIHEHWE 3aJaHui 1o
TEKYyILIEMY KOHTPOJIIO, TOJATOTOBKA COOOILIEHU B YCTHOM (popMe min B popMe Mpe3eHTALH.

Tema 3 Opeanuzayus u ynpagieHue mypucmckou @upmoil. J[o2o8opbl mypucmcKoeo
npeonpusmus ¢ Napmuepami.

Conepxxanne TeMbl: DyHKIMU, NPUHLMUIBI U METOAbl MEHEIKMEHTAa B TYpPHU3ME.
[[nanupoBaHue: CYIIHOCTh, KiaccH(PUKaMs TIJIAaHOB, BHABI IUIaHUpOBaHUsA. OpraHuzarus



NEeSITeIbHOCTH TYPOIIEPAaTOPCKOW M TYypareHTCKoW (upmbl, cnenuduyeckrue 0coOEHHOCTH Ha
pa3sIM4YHBIX  JTamax  AeATeapbHOCTH.  OpraHu3alMOHHO-YIpaBJICHYECKas  CTPYKTypa U
JOJDKHOCTHBIE ~ OOSI3aHHOCTM — NEpCOHANa  Pa3IMYHBIX  KBATU(HUKAIMOHHBIX  YPOBHEH.
ABTOMaTH3aUMUs NPEANPUATHA. YTIPaBIEHYECKAs pelleTKa W CTWIb YIPABIEHUS TYPUCTCKOU
¢dupmoii. Buenpenne CRM cucrem u miardopm 1o oHjIaiH OPOHHPOBAHUIO TYPUCTCKHX YCIIYT.
[Tpuniunsl nmopbopa mapTHEPOB IO OM3HECY B Typu3Me. TeXHOJOTMYecKue OCOOCHHOCTH,
IpaBoBasi OCHOBAa CJHIEJIOK MEXJAy NapTHepamMu 1o OusHecy B Typusme. IlomroroBka x
neperoopaM. OcoOble yCIOBUSL JOrOBOpa MEXIy TYPUCTCKOM (GUPMOH M MapTHEpaMu:
OPENIPUATUSIMU  Pa3MEIICHUs, NPEIUPUATUAMU IUTaHUS, TPAHCIOPTHBIMM KOMIIAHUSMU,
My3€IMH, 3KCKYpCHOHHbIMHM Oropo. Mcronb3oBaHue WHGOPMALMOHHBIX TEXHOJIOTMH NpU
(bopMHpPOBaHNN KOMITJIEKTA JOKYMEHTOB C IOCTaBIIUKAMHU YCIIYT.

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTeIbHbIE
TexHojoruu: JlekunonHoe 3ansartue. IIpakTudyeckoe 3aHsaTHE: cCOOECEJOBAHHE.

Bunel caMoCTOATENbHONM NOATOTOBKM CTYINEHTOB IIO TeMe: BBINonHEHWe 3amaHuil 10
TEKYIEMY KOHTPOJIIO, TOJIrOTOBKA COOOIIEHHI B YCTHOM (opMe Win B opMe Mpe3eHTAIU.

Tema 4 bezonacnocms 6 mypusme. Cmpaxoeanue. Typucmckue ghopmanshocmu.

Conepxxanue Tembl: OO1ee MoHsATHE 0€30IACHOCTH, 3aKOHOJATENBHOE PEryJIMPOBAHUE
aCIIeKTOB 0€30MaCHOCTH B TYPHUCTCKOM JESTEIBHOCTH Ha Tepputopuu Poccuiickoi deneparmm.
Pucku u Mepbl MO MX NPEJOTBPALICHHUIO. ONUAEMHOJOIHMYECKass M OaKTepUOJOrHuYecKas
0€30MacHOCTh TYPUCTOB U MEPHI 110 MPEIOTBPALICHUIO PUCKOB. TpaBMOOIIaCHOCTh, BO3/IEHCTBHE
OKpy’Karolie cpensl, ncuxoduseonornyeckue (akTopel pucka. be3onacHOCTb TypHUCTOB BO
BpeMsl IIEepeBO30K. be30macHOCTh TYpUCTOB Ha MNPENUPUATHAX Pa3MEIICHMs, NMHUTAHWSA, IIpU
IPOXOXKJICHUH MapUIpyTOB. DKOJIOTMYECKUH Typu3M U (akTopbl pHCKa Ha Mapuipyrax B
[Tpumopckom kpae. CTpaxoBaHHE B TypuU3Me: CYIIHOCTb, KIacCHU(UKAIM, MPABOBBIE OCHOBBI
peryaupoBaHusl CTPaxoBOil nesTenbHOCTH B Poccum u 3a pyOexxom. CTpaxoBaHHE TYpPHCTOB:
MEJIUIMHCKOE CTPAXOBAaHME, CTPAXOBAaHUE HA TPAHCIIOPTE, UMYIIECTBEHHOE CTPAXOBAaHHUE,
CTpaxoBaHME OT HEBbIE3/1a, CTpaxoBaHMe Oaraxka. PacueT cTrpaxoBoi MpeMUU C UCIIOJIb30BaHUEM
MH(OPMaLMOHHBIX TeXHOJOTUi. CTpaxoBaHUE I'Pa)/IaHCKOW OTBETCTBEHHOCTH TYpOIIEpaTOPOB
[0 BBIE3THOMY, BBE3JHOMY M BHYTpeHHeMy TypusMy. IIpomecc odopmieHus crpaxoBoit
BhITIaThl. CyIIHOCTh M KJaccudukanus TypucTckux ¢dopmanbHocTed. [IpaBoBasi CymHOCTH
TYpUCTCKUX (hopMasibHOCTEH. BH30BBIE (hopMaIbLHOCTH, TAMOXKEHHBIE (HOPMATBHOCTH, BaTFOTHBIH
KOHTposb. CaHUTapHO-3MMJIEMUOJIOTUYECKHE (QopMalbHOCTH. KapaHTHUHHBIH  KOHTPOJIb.
CrpaxoBaHue TYpPUCTOB M COOCTBEHHOW OTBETCTBEHHOCTH TyporepaTopoB. Bnecenue
MH(pOpPMaLIUU O TYPUCTCKUX (POPMATIBHOCTSIX B NAMSTKY TYpHUCTA.

@®opMbl U METOABI IMPOBEACHUS 3aHATUI NO TeMme, MpPUMEHseMble 00pa3oBaTeIbHbIE
TexHojoruu: JlekunonHoe 3ansarue. [IpakTuueckoe 3aHsaTHE: cOOECEOBAHUE.

Bunel caMmocTosATENnbHON NOATOTOBKM CTYAEHTOB IO TeMe: BblloHEHME 3agaHui 1o
TEKYIEMY KOHTPOJIIO, TTOATOTOBKA COOOIIEHUH B yCTHOU (popMme mitu B hopMe Mpe3eHTAIHH.

2 cemecTp

Tema 5 Typacenmcrasn desmenvHocms. OgopmieHue u 0bpabomra 3aKaza KiueHma no
noobopy nakemHoz2o mypa.

Conepxxanue Tembl: llOHSATHE W TPaBOBBIE ACMEKThl TYpPareHTCKOW JAEATeNbHOCTH.
TexHoNorMM MOAOOpa MAaKETHOTO Typa y JCHCTBYIOIIETO TypoIlepaTopa C HCIOJIb30BAaHHEM
uHpOpMalMOHHBIX cHucTeM. CocTaBlieHHE KOMMEPYECKOIo MPEAJIOKEHHUS MO0 TYPHPOAYKTY C
ydeToM moTpeOHocTel KiueHTta. DOopMHpOBaHWE MPOrpaMMBI OOCITY)KHBAaHUS KIMEHTA C
ONKCAHHEM DJIEMEHTOB TYpIpoAykTa. OCOOEHHOCTH KaNbKYJSIMH CTOMMOCTH TYPIPOAYKTa B
TYPareHTCKOW JIeATEIbHOCTH.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpUMEHseMble 00pazoBaTeIbHbIE
TexHosoruu: JlekiponHoe 3ansatue. [IpakTiuaeckoe 3aHsATHE: coOeceI0BaHHE.



Buael camoCTOSTENPHOW MOATOTOBKH CTYIEHTOB IO TeMe: BBITOMHEHHE 3aJaHUil 1O
TEKYIEMY KOHTPOJIIO, TTIOATOTOBKA COOOIIEHUH B yCTHOU (popme minn B hopMe Mpe3eHTAIHH.

Tema 6 Typonepamopckas oesmenvhocms. Paspabomxa npoepammsl mypa no 3axasy
Kuenmad.

Conepxanne tembl: [loHsSTHE W TpPaBOBBIE ACIEKThI TYpPONEPATOPCKON AEATEIbHOCTH.
@opMUpPOBAaHHE TYPHPOAYKTA C MCIOJIb30BAHUEM JIaHHBIX WHHUIMATUBHBIX, PEUEHTUBHBIX
TypOIIepaTopoOB, MOCTAaBIIUKOB yciayr. CocTaBieHHE MPOTPaMMBI Typa C y4eTOM TpeOOBaHUI
notpedurens. [loAroToBka KapThl - CXeMbl MapUIPyTa C €XKEAHEBHBIMU MEPEABUKEHUSMU T10
nporpamme Typa. KanbKysius pplHOYHON CTOMMOCTH TYPIPOYKTA.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
texHosioruu: JIekimonHoe 3ansatue. [IpakTuyeckoe 3aHsTHe: codece0BaHuE.

Buael camMOCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBIOMHEHHE 3aJaHUil 1O
TEKYIEMY KOHTPOJIIO, TTOATOTOBKA COOOIIEHUH B yCTHOU (hopme miu B hopMe Mpe3eHTAIHH.

Tema 7 [{ocosoprnas oesmenbHOCHb 8 mypusme.

Coneprxanue TeMbl: JJoroBop 0 peanu3aiiu TypIpoIyKTa: CTPYKTYpa U OCOOBIE YCIOBUSI.
OTBETCTBEHHOCTh TYpOIEpaTOpa U TyprareHra mnepeja TYpUCTOM Mo jaoroBopy. Ilpunoxenus x
JIOTOBOPY O peam3aiuu Typrnpoaykra. [laker MOKYMEHTOB JUIsl MYTEHMISCTBHUS: TYPUCTCKUN
Bayuep, MaplIpyTHas KBUTAHIIMS, CTPAXOBOU MOJIUC, BU3a, MTAMSTKa, KACCOBBIH YeK.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
texHojoruu: Jlekunonnoe 3ansatue. [IpakTudeckoe 3aHsATHE: TUCKYCCHS, 3alI0JIHEHUE I0TOBOPa O
peaM3amyy TypIpoayKTa, MOATOTOBKA KOMILJICKTA JJOKYMEHTOB IS ITyTEIISCTBUSI.

Bunel camoctosTenbHOW MOATOTOBKM CTYACHTOB MO TeMe: BrImonaHeHue 3alaHuil 1o
TEKyIIeMY KOHTPOJTO, TIOJIOTOBKA COOOIEHUH B YCTHOM (popme Uitu B popMe Mpe3eHTAITUH.

Tema 8 Mapkemuneosvie mexnonocuu 6 mypusme. Illpoosudicenue mypucmcko20
npooykma. Pexnama kax sghghexmueroe cpedcmeo npoosudicenusi 6 mypusme.

Copepxanue TeMbl: MapKETUHIOBBIE TEXHOJOTUU B CEPBHUCE U TypU3ME: CYIIHOCTh U
cneurdurka. MapKeTHUHIOBblE TEXHOJIOTMH B aHalIM3€ TYPUCTCKOTO pblHKA. CylHOCTh
MapKeTHHIOBOTO  HCCJIENOBAaHUS KOHKYPEHTHOM cpenbl. BbisiBaeHne wu  000OCHOBaHUE
KOHKYPEHTHBIX MPEUMYIIECTB TYPIPOAYKTa. MapKETHUHIOBBIE METObl YCTAHOBJIEHUE LICHBI.
[To3unmonupoBanue Typrpoaykra. OmpeneneHne U OOOCHOBAaHHE I1IEIEBOM ayAUTOPHUHU.
CyIHOCT NOHATUS NPOJBUKEHHUE TYPUCTCKOro mnpoaykra (Ycayru). PexiaamHble MeTOJIbI
MPOJABMKEHUSI TYpPUCTCKOro mpoaykra (yciayru). Ilporpamma u miaH rpaduk NpoJBHIKEHUS
TypHpoaykTa. BeiOOp HMHCTpYMEHTOB MNpoJBMKEHUE Typrpoaykra. COOTBETCTBHE OroKeTa
PEKJIaMHOM KOMIIAaHMM C JTallaMHM pealu3aldy IMpOrpaMMbl IPOABHKEHHs. DopMHpOBaHHE
cOBbITOBOI ceTu. BHyTpeHHHE M BHEUIHME KaHajbl cObITa. XapakTepUCTHKA OHJIAWH U oduialiH
dopM mpojaxu TYpPUCTCKOro MpoaykTa. PopMbl MpPOAaX W TEXHOJOTHS B3aHMMOJCHCTBUS
TyporepaTopa, TypareHTa u Typucra. Ckpuntsl mnpoaax. KpeaTMBHOCTP M OpUTIMHAIBHOCTH
IpeJICTaBICHNE JOrOTUIIA U CJIOTaHa TYPHPOAYKTa HOTPEOUTEIIIO.

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TexHosioruu: JleknnonHoe 3aHsTue. [IpakTHueckoe 3aHATHE: 3alUTa JIOKJIAJ0B, BBIIIOJHEHHE
IIPAKTUYECKUX 3aJaHHUMH.

Buasl camocTosTeNbHON MOATOTOBKU CTYAEHTOB MO TeMe: M3yueHne peKoMeH10BaHHON
auteparypsl. [loAroroBka K npakTHYeCKUM 3a7aHusM, paboTa ¢ 0azaMu TaHHBIX ceTh VHTepHeT,
MOATOTOBKA JOKJIa/Aa, IPE3CHTALINH.

Tema 9 Momusayus u Konmponb nepconHana Kaxk OyHKyuu ynpaeienus.

Copepxanue Templ: MoTHBaLMs TPYJOBBIX OTHOLIEHUM: CYIIHOCTb, BUIBI U NPaBOBas
ocHoBa. Onenka nepconana. Ilcuxonornueckue (akTopsl B OLIEHKE M MOTHBALMU IEepcoHala
pa3IMYHBIX KBaTU(UKAIMOHHBIX YpOBHEW. MarepuanbHble W MOPAIbHBIE BUIbI MOTHBAIMH U



orieHka ux 3¢ dexkruBHOCTH. Vcmonk3oBanue B pabouem nporecce ThOKuX HaBbIKOB “SoftSkills”
(KOMMyYHUKalusi, apryMeHTalus, MOTHMBALlMs, pelleHHe MnpodieM U KOH(QIIMKTOB,
AMOLIMOHAIbHBIN MHTENNEKT). KoHTposib B Typu3Me: CyIIHOCTb, BUABI U IIPaBOBas OCHOBA
KOHTpoJs. KoHTposib B miaHupoBaHuu. BHyTpu(pupMeHHBIN KOHTPOJb, CYIIHOCTh U METOMbI
BeneHus. Mcnons3oBanne CRM cuctembl, Kak WHCTpYMEHTa KOHTpouisi OusHeca. KadecTBo
00CIIy’)KUBaHUs B TypU3Me U METOJbl ero KoHTpoJs. [lorpeduTenbckue cBoiicTBa TypIpOAyKTa.
Kpurepuu oneHkr KadecTBa MpOAYyKTa (YCIyrH) B TypH3MeE - NMOTPEOUTEIbCKUI W areHTCKHMA
MOIXO/IBI.

@opMBl U METOJbl IPOBEACHUS 3aHITUH IO TEME, NpPUMEHSEMbIE 00pa30BaTEIbHBIC
TexHoJ0ruu: JIekunonnoe 3ansarue. [IpakTnyeckoe 3aHsATHE: 3aILUATA JOKIAI0B.

Bunasl caMOCTOATENBHON ITOATOTOBKH CTYACHTOB IO TeMe: BbINOIHEHWEe 3aJaHui 110
TEKyILEMY KOHTPOJIIO, IOJrOTOBKA COOOLIEHUH B YCTHOH (opMe miin B popMe Mpe3eHTaLuil.

5 Meroauyeckue YyKazaHusl JAJIs1 OOYYAIOIIMXCS MO0 HU3YYEHHID W Ppeau3anuu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanyeckue peKOMEHIANUMHM O0YYAalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrne4YeHNI0 CAMOCTOAITEILHOM PadoThl

YcnemHoe 0CBOCHHE AUCHUILTUHBI IPEANIoIaraeT akTHBHYIO paboOTy CTY/IEHTOB Ha BCEX
3aHATUSAX AYyJUTOPHON (HOpMBI (JIEKIMU U MPAKTUYECKUE 3aHATHS), BHIIIOJHEHUE MPAKTHUECKUX
3afiaHui, npenactasieHHbIX B @OC, BhIOTHEHNE aTTECTALlMOHHBIX MEPOIPUATHI, 3P PEKTUBHYIO
CaMOCTOSITENIbHYI0 paboTy. Tekymuit KOHTPOJb IO JaHHOW JWUCHHUIUIMHE NpPEIyCMaTpHBacT
00s13aTeNbHOE BBIIIOJIHEHUE TPOEKTOB, TECTOBBIX U KOHTPOJIBHBIX 3a7aHuii, pedepatoB. CTyneHT
BBIOMpaeT TeMy pedepara u3 cnucka, npeacrasiennoro B ®OC. 3amura pedepara mpoBOIUTCS B
BUJE NyONIMYHOro MAOKiIaAa Ha 5-7 MHUHYT C mpe3eHtauuei. Jns mpoBeneHHs 3aHATUN
JICKIIMOHHOTO THIA HCHOJB3YIOTCS Y4eOHO-HArjsAHble TocoOusi B (opMme IMpe3eHTAMOHHBIX
MaTepuaioB, 00ECIeUNBAOIINE TEMAaTUYECKUE WILTIOCTPAIIMH, COOTBETCTBYIOIIME TEMaM JICKIIUH,
npeacrabieHHbIM B HacTosimen PII/I. [TonHbIi nepedeHb METOAUYECKUX YKAa3aHU TPEACTABIICH
B npuiiokeHnH 1 padoueit mporpammsl " @OH OLEHOYHBIX CPEJICTB AJIS IPOBEJCHUS TEKYILEro
KOHTPOJIS U TPOMEKYTOUYHOU aTTECTAIIMN 00YJArOIIUXCS TI0 TUCHUTITHHE (MOTYI0)".

5.2 OcobenHocTu opranu3anuu OOYy4YeHHUs] I JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310pPOBbSl U HHBAJTU0B

[Tpu HE0OXO0IMMOCTH 00YHAIOIIMMCS U3 YUCIIA JIUI] C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU
3I0POBbSI U MHBATUJIOB (IO 3asiBICHHIO 00YYAIOIIErocs) MPEeI0CTaBIseTCs yueOHas
uH(popMalus B JOCTYNHBIX (pOpMaxX C yUETOM MX UHAUBUAYAIbHBIX CUXO(PU3NUECKUX
0COOEHHOCTEH:

- JUIS JTUI] ¢ HApYIIEHUSIMU 3pEHUs: B IeYaTHOH (popMe yBelInYeHHbIM HIpUPTOM; B hopme
SJICKTPOHHOI'O JOKYMCHTA, UHIUWBUIYaAJIbHBIC KOHCYJIbTallun C IMPUBJICYCHHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIC 3aaHUs, KOHCYJIbTALUU U JP.

- JUIs JIU1 C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMme; B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
UH/IMBUyaJIbHbIe KOHCYJIBTAIlMM C MPHUBJICYEHUEM CYpAONEPEBONUMKA; HHIUBUAYaJIbHbIC
3aJlaHusl, KOHCYJIbTAllUU U JIp.

- JUTs1 JTUI] C HApYLIEHUSIMHU OTIOPHO-/IBUTATEIILHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
SJICKTPOHHOI'O IOKYMCHTA, HHANBUAYAJIIBHBIC 3aJlaHN, KOHCYJIbTAIUU U JIP.



6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJIEHUN TEKYIIEero KOHTPOJIsI U MPOMeXKYTOYHOMI
arTecTalMU O0YYAOIIMXCH 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBumn ¢ TpeboBanmsimu PI'OC BO pns arrectaunmu oOydaromuxcs Ha
COOTBETCTBUE HX MEPCOHAIBHBIX JIOCTIDKEHHH IUIAaHUPYEMBIM pe3yiabTaTaM OOy4YeHHUs II0
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 3aJaHUS,
METOJIMYECKHE MaTepHaibl, ONpPECIIOINe IPOLEeIyphl OICHWBAHHMA 3HAHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTeH, HEOOXOAUMBIE [T OLICHKHU 3HAHUH, YMEHUH, HABBIKOB
M XapaKTepusymomue dTanbl  (GOpPMHpPOBAaHUS KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaresibHON MpOrpamMMmBbl, ripeacTaBieHsbl B [Ipunoxenun 1.

7 YueOHO-MeTOoAuYeCKOe U MH(POPMAITMOHHOE o0ecnieyeHne JUCIUIIJIMHBI (MOXYJIs1)

7.1 Ocnoenaa numepamypa

1. bsictpoB, C. A. TexHOJOTHs OpraHU3allMd TYPOIEPATOPCKOM U TypareHTCKOU
nesitenibHOCTH : yueOHUK / C.A. BeictpoB. — MockBa : UHOPA-M, 2022. — 375 c. — (Bricuiee
obpaszoBanue: bakamaspuar). — DOl 10.12737/textbook 5a685a89b76dd5.66618286. - ISBN
978-5-16-014026-1. - Tekct : anexrponnsiii. - URL: https://znanium.ru/catalog/product/1855507
([lara obpamienus - 05.09.2025)

2. Koconanos, A. b., Opranuzanusi TypuCTCKOH nesTenbHOCTH : yueOHMK / A. b.
KocomanoB. — Mocksa : KuoPyc, 2021. — 304 c. — ISBN 978-5-406-08510-3. — URL:
https://book.ru/book/940140 (nata o6pamenus: 09.09.2025). — TeKcT : 37IeKTPOHHBIH.

3. UynHoBckuii, A. [I., YrpasieHue uHAyCTpUeH Typusma. : yaeOHoe mocodue / A. 1.
Uynnosckuii, M. A. XykoBa. — Mocksa : KaoPyc, 2022. — 437 c. — ISBN 978-5-406-09273-
6. — URL: https://book.ru/book/942825 (mara oOpamenus: 09.09.2025). — Tekcr
3JIEKTPOHHBIMN.

7.2 Jlonoanumensvhas numepamypa

1. A6albkos, IO. H. Mapketunr B Typusme : yueOnuk / FO.H. A6abkos, M.1O. A6abkoBa,
N.I'. ®ununmosa ; noj pen. mpodeccopa, 3acayXeHHOro paboTHUKA Bbiciiei 1mkonsl PO E.N.
bornanoBa. — Mocksa : THOPA-M, 2022. — 214 c¢. — (Bsiciiee o6pazoBanue: bakanaspuar).
- ISBN 978-5-16-010337-2. - Texcr : AJIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1841438 (/lara o6pamienus - 05.09.2025)

2. Ememun, C. B. OpraHm3anusi TypareHTCKOW JEATeIbHOCTH : ydeOHoe mocobue st
By30B / C. B. Emenun. — 2-e u3n., nepepad. u non. — MockBa : U3natensctBo FOpaiit, 2024. —
310 c. — (Bricmee oOpaszoBanmue). — ISBN 978-5-534-18434-1. — Tekcr : 2IeKTpOHHBIN //
ObpazoBarenbHas 1iatgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/535002 (nara
obpamenus: 12.03.2025).

3. Kubanosa, JI. H., Ynpasnenue nepconanom. : yueoHoe nocodue / JI. H. Kubanona, A.
. KubanoB. — Mocksa : KuoPyc, 2024. — 201 c¢. — ISBN 978-5-406-13401-6. — URL:
https://book.ru/book/954629 (nara obpammenus: 09.09.2025). — TekcT : 371€KTPOHHBIH.

4. Kucenobpes, B. II. Menemxment B Typusme : yuebnuk / B.II. Kucenobpes, O.H.
Koctprokona, A.B. Kuceno6pes ; noa pen. mpod. E.W. bornanosa. — Mocksa : UHOPA-M, 2021.
— 152 ¢. — (Bpicmee oOpaszoBanme: bakamaBpumar). - ISBN 978-5-16-006294-5. - Tekcr :
anektpoHHbld. - URL: https://znanium.com/catalog/product/1630190 (mata oOpameHus:
01.03.2023). — Pexum q0CTYyIIA: 11O TTOATMKCKE.

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6Kn0uan npogeccuonanvhovie 06a3vl OAHHBLIX U UHPOPMAUUOHHO-CRPAGOUHDbIE
cucmemsl (npu HeoOX00UMOCmU):



1. O6pazoparensHas miatpopma "FOPAIT"

2. DnekTpoHHO-Onbmmoreunas cucrema "BOOK.ru"

3. DnektpoHHO-OMOMMOTEeYHast cucteMa "ZNANIUM.COM"

4. DnexktpoHHO-OuOmMoreuHas cucrema "ZNANIUM.COM" - Pexum npocryma:
https://znanium.com/

5. Open Academic Journals Index (OAJI). IIpodeccuonanbuas 6a3za naHHbIX - Pexxum
nocryna: http://oaji.net/

6. [Ilpesunmenrtckas OuOmmoreka wuM. b.H.Empnumna (06a3a [maHHBIX —pa3IUYHBIX
npodeccnoHanbHbIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/

7. WudopmarmonHo-crnpaBoyHas cuctemMa "KoncympranTt Ilmtoc" - Pexxum mocryma:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHMYECKOe o0ecneyeHHe MUCUUIJIMHBI (MOAYJis) W IepeyeHb
HHG(pOPMANMOHHBIX TEXHOJOTHI, UCHOJb3yeMbIX NMPH OCYILECTBJIEHUN 00pa30BaTEeIbHOIO
Mmpouecca no JUCHUIVIAHe (MOYJ/II0), BKJIIOYas NepevyeHb MPOrpaMMHOro odecreyeHust

OcHoBHOE 000pYIOBAHUE:

e Monutop obmauneiii 23" LG23CAV42K/mpmue  Genius  Optical  Wheel
npoBoaHast/kinaBuarypa Genius KB110 mpoBognas

e Mynbsrumenuitneiii npoexktop CASIO (Snonwust)

IIporpamMmmHoOe obecneyeHue:

e Adobe Reader
e Microsoft OfficeProffessionalPlus 2019 Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

u

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-3 : Cioco6en npoektupoBats | ITKB-3.2k : OcyIiecTBiseT pyKOBOACTBO TPYAO

(B-TY) 00BEKTHI TYPUCTCKOM JISSITENEHOCT | BBIM KOJUIEKTUBOM I10 Pa3IMYHBIM HaNPaBICHUS

M IpPOEKTa

ITKB-4 : CriocoOeH opraHu3oBaTh I
poliecc 00CITy>KUBaHUsI TYPHUCTOB C
YUYETOM UX 3aIpOCOB M IPUMEHEHU
€M KJIMEHTOOPHUEHTUPOBAHHBIX TEX
HOJIOTH{, B TOM YHCIIE HA UHOCTPaH
HOM SI3bIKE

[1IKB-4.2x : U3yuaer TpebOBaHUs TYypUCTOB, aHa
JIM3 MOTHUBALIUY CIIPOCA HA pealu3yeMble TypUCT
CKHUE MPOJYKTHI

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B CiIydae, eCiIM MOoTy4YeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUarna3oH KpUTEpUEB
OLICHUBAHMSI PE3YJIbTATOB O0YUEHUS «3aUTEHOY, «YA0BIECTBOPUTEIBHO», «XOPOILIOY», KOTIUIHON).
B ciydae oTcyTcTBUS MOJIOKUTEIHHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAeTCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITKB-3 «CnocoGeH npoekTupoBaTh 00BEKTH TYPUCTCKON

JACATCIIbHOCTH))

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUT

Kox u popmynupoBka HHIUKAT
opa JIOCTHKECHHUST KOMITCTCHITUH

Kpurepuu onieHUBaHUS pPe3yNbT
aToB O0y4YeHHUS

ITIKB-3.2x : OcymiecTBiIsIeT pyK
OBOJICTBO TPYIOBBIM KOJUIEKTHB
OM IO Pa3JINYHBIM HaNpaBJIeHU
SIM TIPOEKTa

OIpeJieTIsIeT 0COOEHHOCTH Opra
HU3aLlUU TYPUCTCKOU JESATENBH
octu B Poccuu Bo BHYTpEHHEM,
BBE3/IHOM U BBIE3JHOM TYypU3MeE

BEPHO aHAIN3UPYET PHIHOK TYP
UCTCKHUX YCIIyT

Pe3ynbraThl 00y4eHuUs 10 TUCIUILIMHE
Ko | Tu
I i
pe | pe Pesynbrar
3- | 3-
Ta | Ta
3n 0COOEHHOCTH OPTaHU3AINH TYP
PA UCTCKOM JiesTenbHOCTH B Poccu
1 3}; U BO BHYTPEHHEM, BHE3IHOM U
BBIE3JTHOM TYpHU3ME
y
P/l | Me | aHaNMM3MPOBATH PHIHOK TYPUCTC
3 HU | KUX yCIIyT
e
Ha
PI OILICHUBATh BOCTPEOOBAHHOCTH T
5 EH YPHUCTCKHX YCIIYT Ha PbIHKE

BEPHO OLIEHWBAET BOCTPEOOBaH
HOCTbH TYPUCTCKHUX YCJIYT HA PBI
HKE

Komnerennus IIKB-4 «Crioco6eH opraHu3oBaTh Mporiecc 00CTyKUBaHUS TYPUCTOB C

YUYE€TOM HX 3aIIPOCOB U MPUMEHCHUEM KIIMCHTOOPUCHTUPOBAHHBIX TGXHOJ’IOFI/Iﬁ, B TOM YHMCJIC Ha
HHOCTPAHHOM A3BIKC)

Tabmuma 2.2 — Kputepuu OlleHKH HHANKATOPOB TOCTHHKCHHS KOMITETEHITUN

Kon u popmynmpoBka nHANKAT
opa JI0CTUKEHUSI KOMIIETEHITUU

PesynbTarel 00yueHus IO JUCIUILTHHE

Ko | Tmu
I II
pe | pe

Pesynbrar

Kpurepuu onieHnBaHus pe3yibT
aToB O0y4YeHHUS




3- | 3-
Ta | Ta
[TKB-4.2x : U3y4aet TpeGoBaH TEXHOJIOTHH ()OPMUPOBAHUSI TY | OOBSCHSIET TEXHOJOTUU hopmu
Usl TYPUCTOB, aHAJIM3 MOTHBALIU PHIPOIYKTa C UCIIOJIb30BAHUEM | pOBaHMS TYPHPOIYKTa C UCIOJ
U CTIpOca Ha peanusyemble TypH | 1 3H | cCOBpeMEeHHBIX HH()OPMALMOHH | b30BaHHEM COBPEMEHHBIX HH(O
CTCKHUE MPOTYKTHI 2 aH | BIX CHCTEM; JIOCTIIKEHUS! HHHOB | PMAIMOHHBIX CHCTEM; OIpe/iel
ue | alMOHHOM NeSTeNbHOCTH B ce | sSeT JOCTHIKEHHST HHHOBAIIMOHH
pe Typu3Mma 3a pyoeskom 1 B Po | olf mesTensHOCTH B cdepe TypH
ccHn 3Ma 3a py0ekomM
v
P/l | me | pa3pabaTrIBaTh TypHUCTCKHI IIp | BEPHO pa3pabaThIBaeT TYPHUCTCK
4 HU | omyKT uil IPOIYKT
e
Ha (hopMHPOBaHUS U IPOABMKEHN | 4eTKO (POPMHUPYET U IPOJBHUTAE
P gy | # TYPUCTCKHX NPOZYKTOB M YCI | T TYPHCTCKHE NPOYKTEI H yCITy
6 « | Yr> cOOTBETCTBYIOMKX 3ampOCa | TH, COOTBETCTBYIOLINE 3a1poca
M ToTpebuTenen M ToTpebureneit

Tabnuua 3anonHseTCs B COOTBETCTBHH € paszesioM 1 PaGoueli mporpaMmbl JUCIATUTHHBL
(Moyist).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Tabmuna 3 — [lepedeHb OIICHOYHBIX CPEJICTB IO TUCITUTUTHHE (MOTYJITIO)

KonTponupyemble muiaHupyeMbIe pe3

yIBTaThl 00yUeHHS

KoHTponmnpyemble TeMBI
HCLUIUINHEI

HaumeHoBaHME OIIEHOYHOTO CPE/ICTBA U TP
encrasienne ero B POC

Texkymuil KOHTPOJIb

ITpomexyrouHas at
TecTamus

3aouHas popma oOydeHHS

PJI1

3HaHMe : 0COOCHHOCTH Op
TaHU3aIUH TYPUCTCKOM 1
esTeNbHOCTH B Pocenu Bo
BHYTPEHHEM, BHE3]THOM U
BBIE3JJTHOM TYpHU3ME

1.1. Benenue B mpeaMer.
Typusm kak 00beKT ynpa
BieHUs. TypUCTCKUNA PBIH
OK.

Joxman, cooOmeHu
e

Tect

2.8. MapKeTHHIOBbIE TEX
HoJoTHH B Typu3me. [Ipo
JBIKCHUE TYPUCTCKOTO T
poaykTa. Peknama kak 3¢
(heKTUBHOE CPEICTRBO PO
JIBHDKCHUSI B TYpU3ME.

Joxman, cooOmeHu
e

Tect

PJ12

3HaHue : TEXHONOTHH HOop
MHPOBAHUSI TYPIIPOTYKTA
C UCIIOJIE30BAHNUEM COBPE
MEHHBIX HHPOPMAITHOHH
BIX CUCTEM; IOCTHXKEHUS
WHHOBAIIMOHHOM JIESATENb
HOCTH B cepe Typu3ma 3
a pyoexxom u B Poccun

1.2. 3akoHOmaTEIBLHOE U H
OpPMAaTHBHO-IIPABOBOE per

PasHoypoBHEBEIE 3a

. | Huckyccus
yIUPOBaHHUE TYPUCTCKON Jla4y¥ U 3aJ]aHus
JIeSITeIbHOCTH.
1.3. Opranuzanus u ymnpa
BJIEHUE TYPUCTCKOUN pupm
N P Pup PazHoypoBHeBbIE 3a
oitl. loroBops! Typuctcko | Juckyccus

ro IPEeANpPUATHS C IapTHE
pamu.

Ja4Hu U 3a1aHuA

P13

YMeHue : aHanu3upoBaTh
PBIHOK TYPUCTCKHX YCIIyT

1.1. BBenenwue B mpeaMer.
Typusm kak 00BEKT ympa

Joxmnazn, cooOmeHu

> Tect
BiieHus. TypucTCKuii pplH | €
OK.
1.2. 3akoHOmaTEIBLHOE U H
opMaTHBHO-TIpaBoBoe per | Jlokman, cooOmeHu Tect

yIUPOBaHHUE TYPUCTCKON
JIeATeIbHOCTH.

€




PJl4

YMenue : pa3pabaTbIBaTh
TYPUCTCKHH TIPOAYKT

2.6. TyponepaTtopckas ae
sATeNbHOCTh. PazpaboTka
IPOrpaMMBI Typa II0 3aKa
3y KJIMCHTA.

Hp€3€HTaIII/IH 10 UuT
oraM MHUHH-HCCIICI0
BaHUsA

Pa3noypoBHeBbI€ 3a
Jlaud U 3alaHus

PJI5

HagbIk : oleHHUBaTH BOCTp
€00BaHHOCTDH TYPHCTCKUX
YCITyT Ha PHIHKE

2.8. MapKeTHHIOBbIE TEX
HoJloruu B TypusMe. Ilpo
JBIDKCHUE TYPUCTCKOTO I
poxnykra. Pexirama kak 3¢
(heKTUBHOE CPENCTBO PO
JBIDKCHUS B TYPU3ME.

Jloknan, cooOIeHn
e

PasHoypoBHEBEIE 3a
Jlaud U 3alaHNs

PJI6

Hagrik : popmupoBanus
U NIPOJBIKEHHUS TYPUCTCK
UX TIPOJYKTOB H YCIIYT, CO
OTBETCTBYIOIINX 3a1poca
M moTpeduTenei

1.4. BesonacHocTh B TypH
3me. CtpaxoBanue. Typuc
TCKHE ()OPMaIBLHOCTH.

Jloknan, cooOIeHn
e

PasHoypoBHEBEIE 3a
Jla4u ¥ 3aJaHus

2.7. JloroBopHas OesTeib
HOCTB B TypHU3ME.

Jloknan, cooOIeHn
e

PasHoypoBHEBEIE 3a
JlaYd U 3a/laHNs

2.8. MapKeTHHIOBBIE TEX
HoJsloruu B TypusMe. Ilpo
JBIDKCHUE TYPUCTCKOTO I
poxaykTa. Peknama kak 3¢
(beKTHBHOE CPEJCTBO MPO
JBWKCHUA B TYPU3MC.

Jloknan, cooOIeHn
e

PasHoypoBHEBEIE 32
Jlaud U 3aJlaHus

4 Onucanue NpoueAypbl OLeHUBAHUSA

KagectBo copMuUpOBaHHOCTH KOMIETEHIMI Ha JaHHOM JTale OICHUBACTCS II0
pe3ysbTaTaM TEeKYIIMX W MPOMEKYTOYHBIX aTTECTAIMi P IMOMOIIYM KOJIMYECTBEHHOH OIIEHKH,
BbIpaX€HHOU B Oamiax. MakcuManbHas cymma OajjioB 10 JucCLUIUIMHE (Moaynto) paBHa 100

OaszaM.
O1EeHOYHOE CPENICTBO
ip e;:fll{] IIpaktuu
Bupn yuebnoit nestens | Toxman 1 IIpumepsr Pa3znoypos | eckue (cu
0 UTOora Htoros
HOCTH BI, CO00 TECTOBBIX 3 | HEBbIC 33[a | TyallHOH . Hroro
M MUHHA N BIH TECT
EHUS aZaHui HUSA HBIE 3a/a
Hcees
49n)
OBaHUS
KITUH 1
Jlexiy 0 10
IIpakTHaeckue 3aHsAT
p 20 20 40
us
MOCTOSITEJILHAS
CamocTosiTesbHas pa 10 10 20
oota
IIpomexxyTouHas aTTe
POMENYT 15 15 30
cranys
35 20
Uroro 10 20 10 15 100

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YY€OHOH ACSATEIHHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOJUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CyMM?} Ganno OreHka 1o mpoMex
YTOUYHOH aTTecTalnu XapakTeprcTHKa KauecTBa c()OPMHUPOBAHHOCTH KOMITCTEHIIMH
MO TUCIAILIN "
HE
CTyzieHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIICTEHIINH, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOE U TITy0OKOe 3HaHNE y4eOHOTo MaTeprana
o191 510 100 «3a4TeHO» / » YCBOWII OCHOBHYIO JIUTEPATYPY H 3HAKOM ¢ JIOTIOJTHUTENIEHON JINTEPaTypoii, pekoMe
«OTIINIHO H/IOBaHHOU IIPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATE MPAKTUIECKHE 3aJaHuUs, TIPeJ
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOIHO ONEpHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMH, IPUMEHSAET UX B CUTYAIMsIX MOBBIIIEHHOM CI0KHOCTH.
76 10 90 «3a4TeHO» / CTyzieHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIUILTMHAPHBIX KOMIIETEHIHI: OCHO
oT /b A0 «XOPOILOY» BHBIC 3HAHUsI, YMEHUsI OCBOCHBI, HO JIOMYCKAIOTCSI HE3HAYNTEbHbIC OIIMOKH, HETOYH




OCTH, 3aTPYAHCHUSI TIPH aHATUTHYECKUX OTIepalusiX, IepeHOCce 3HaHUI U yMEHUiT Ha H
OBBIC, HECTAH/IAPTHBIC CUTYAIIHH.
CryzeHT AeMOHCTPUPYeT CPOPMHUPOBAHHOCTD TUCHHUIUIMHAPHBIX KOMIIETCHIUI: B X0
«3a4TCHOY / JIe KOHTPOJIbHBIX MEPOTIPUATHHN JJOMYCKAFOTCS 3HAYUTEILHBIC ONIMOKH, TIPOSBIISICTCS O
ot 61 1o 75 «YIOBJICTBOPHUTENh | TCYTCTBHE OT/ACIHHBIX 3HAHUMN, yMEHHMU, HABBIKOB TI0 HEKOTOPBIM JUCIUILTHHAPHBIM K
HO» OMITCTCHIIUSIM, CTY/ICHT HCIBITHIBACT 3HAYUTEIILHBIC 3aTPYIHCHHS TIPU ONICPUPOBAHU
Y 3HAHUSMH ¥ YMEHUSIMU TIPH WX TIEPECHOCE Ha HOBBIC CHTYAITHH.
«HE 3a4TeHO» /
VY cryneHTta He cOPMUPOBAHEI TUCIUILTHHAPHBIC KOMIICTCHIIHH, MPOSBISIETCS HEIOC
oT 41 o 60 «HEYJOBJIECTBOPUTE % N
TaTOYHOCTh 3HAHUIA, YMCHUH, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JucuurinHapHble KOMIIETEHIIMU He chopMUpoBaHbl. [IposBiseTcs MOoIHOe MK Hpak
ot 0 110 40 «HEYOBJIETBOPUTE - o
bHO» THYECKH MTOJHOE OTCYTCTBHE 3HAHHMM, YMEHHUI1, HABBIKOB.

5 HpnMepnble OLICHOYHBIC CpEeACTBA

5.1 Ilepeyens TeM NOKJIAA0B, COOOILIEHUIT

1. KakoBbl cBoOlicTBa TypHU3Ma Kak 00bEKTa yIpaBiIeHUs?

2. Knaccudukanus TypucTcKuX opranu3anuii (00IeCcTBEHHbIE 1 KOMMEPUYECKHE).

3. KakoBsI 11en1, 3a1a4 1 MUCCHUS TYPUCTCKON opraHu3anuu’?

4. PackpeITh 3HaueHue Typr3Ma B 3KOHOMUKE CTPaH U OTJEJIbHBIX PETUOHOB MUpA.

5. Knaccudukanus typusma.

6. PackpbITh OCHOBHBIEC (YHKIIMM MEHEIPKMEHTA B TYpPHU3ME.

7. CyIHOCTh OpraHu3alyy AeATeIbHOCTH KaK (YHKIIMHA MEHEDKMEHTA B TypHU3Me.

8. [TmanupoBaHue AEATETHHOCTH KaK (DYHKIMS MEHEKMEHTA B TypHU3ME.

9. MotuBanus kak QyHKIMS MEHEIKMEHTA B TypU3Me: CYLIHOCTh, KilacCU(UKaLus.

10.  MortuBanus TpyAOBbIX OTHOIIEHUN: (YHKLINHU, IPUHLIUIIBI, METOJIbI

11. B yem ocoOeHHOCTh MOTHBAITH MIOTPEOUTENICH B Typr3Me?

12. KonTpons kak GyHKIUS MEHEIKMEHTA B TYpU3ME.

13. Typuctckas nuHIyCTpUs (TIOHATHE, CTPYKTYpPa, OCOOCHHOCTH B3aUMOJICHCTBHSA).

14. 3akoHOJaTeIbHOE U HOPMATUBHO-TIPABOBOE PEryIupoBaHue Typusma B Poccuu.

15. I'ocypapcTBeHHOE pPETyIMpPOBAHME TYPUCTCKOM aesTenbHOocTH B P®D: menw,
HPUHIUIBI, METOIBI.

16. KaxoBbI TeXHOIOTHYECKUE ITAIBI CO3/1aHUs TYPUCTCKON (pupMbI?

17. Oco6eHHOCTH IOrOBOPHOM JI€ATETBHOCTH B TypH3ME.

18. Crnenka, BUJIbI C/IETIOK B TYpU3ME.

19. CyImHOCTb clIeNKu Ha yCIIOBUAX «JloroBopa areHTCKUX COTJIallleHUs».

20. KakoBa mpaBoBasi CyIIHOCTb CIEIKU Ha yCIOBUSX «JloroBopa KyIIU-TIPOIAKN»?

21.  BO3MOXXHO JIU COTPYIHUYECTBO TypareHTa U pelenTuBHOro TyponepaTopa?

22. KakoBbl 0coOble yCIOBHS JOrOoBOpa TYPUCTCKOM (UPMBI € TOCTUHUYHBIM
peanpusITHEM?

23. JloroBop TypHuCTCKOW (PUPMBI C TPaHCHOPTHOM KOMIAHHEW (aBHMaKOMITAHHUEH,
KeNe3HOM JOpOroi, aBTOTPAHCIOPTHBIM MpeanpusiTuem). [IppuHIunuansHele yCIoBUs 10r0BOpa.

24, Packpoiite npuHIMIIBI TOJ00pa MAPTHEPOB 110 OU3HECY B TYpU3ME

25. be3omacHOoCTh B Typu3Me: 3aKOHOJATEJIBHOE M HOPMAaTHBHO-IIPaBOBOE
perynupoBanue B PO, noHsATHE, OCHOBHBIE aCIIEKTHI.

26. CrpaxoBaHue B TYPHCTCKON JAESITEIBHOCTH, 3aKOHOJATENbHOE PEryJIMpOBaHUE
CTpaxOBaHMs.

27. CrpaxoBaHue TYypHCTOB: BUJbI, IPaBOBasi OCHOBA.

28. CrpaxoBaHue TpaxKJaHCKOHW OTBETCTBEHHOCTH Typomeparopa. 3akoH PD «O06
OCHOBAX TYPUCTCKOM nedrenbHocTH B Poccuniickoit denepanum»

29. [TponBukeHne TYpUCTCKOTO MPOAYKTA: PEKIAMHBIE U HE PEKIaMHbBIE METOJIbI
IIPOJBUKECHHUS.

30. OxapakTepu3yiTe TypUCTCKUI PbIHOK: MIOHSATHE, CTPYKTYpa, CBOMCTBA.



31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

KakoBa TexHomorusi cObITa TypUCTCKOTO MPOAYKTa?

Br16op cTpaterun TypucTCKO# GUPMBI

KauecTBo TypuCTCKO# yCiyrH (IIPOIyKTa): MOHATHE, OLIEHKA U KOHTPOJIb KaueCTBa.
KaxoBbl ocHOBHBIE (DOPMBI A€ATEILHOCTU TYPUCTCKUX MPEATIPUSITHIA.

Uto noHMMAaeTCs MO TYPUCTCKUMH (DOPMATTLHOCTSIME?

[IpaBuiia opopmiIeHHS TYPUCTCKOM BU3BI.

UTo NOHMMAETCS 0] CAHUTAPHO-IIHIEMHUOJIOTHYECKUMU (HOPMATBHOCTIMU?

B uewM 3akmrouaercs BaOTHBIA KOHTPOJIb?

TamoxeHHBIN KOHTPOJIb U TAMOXKEHHBIC (HOPMAaTBLHOCTH.

OxapakTepu3yiTe TypucTCKUi poiHOK PD.

Oxapakrepu3syiite TypucTckuil ppiHoK JlanbHero Bocroka.

OxapakTepusyiTe TypucTCKui peiHOK [IprMopckoro kpas.

Urto noHnMaeTcs moj| 6€30MacHOCTHIO B TYPUCTCKOM NeATEeTHbHOCTH?
Krnaccudukanus puckoB B Typu3Me U MEPBI UX NMPEAOTBPAILCHUS.
OxapaxkTepu3yiTe METOIbl KOHTPOJIS Ka4eCTBa TYPUCTCKOTO MPOAYKTA (YCIYyTH).
OxapakTepusyiTe KpynHenme TypucTCKIE BbICTaBKU B Mupe u PO.

KaxoBbI ()yHKITUY OOIIECTBEHHBIX TYPUCTCKUX OpraHU3aInii?

Kpamkue memoouueckue ykazanus

Bompocsl  1MO3BOJIAIOT  MPOBEPUTH  3HAHUSA  CTYACHTAa MO  JUCHMUIUIMHE  (IUIst
CaMOCTOSITENILHOM OIEHKH KauecTBa OCBOCHHS Y4eOHOM TUCIUTUIUHEI).

[Ipy noucke OTBETOB Ha BOIPOCHl PEKOMEHIAOBAHA OCHOBHAA M JONOJHUTEIbHAS
auTepaTypa (CIUCOK JIUTEePaTyphl IPEACTaBlIeH B pabouell mporpaMMe AUCIUILINHBI).

IlIxana oyenku

Ornenka Bbamner Omnucanue

OTBeT MOKa3bIBACT MPOYHBIC 3HAHHSI OCHOBHOTO COJICPIKaHMS U3y4aeMOM MPEeIMETHON 00IacTH
, OTJIMYACTCS TIyOHHOM U MOTHOTON PaCKPBITHSI TEMBI; BIaJICHUE TEPMHUHOJIOTHUECKUM ammapaT
OM; yMEHHE OOBSACHATH CYIIHOCTb, SIBIICHHUH, TPOIIECCOB, COOBITHIA, IeNaTh BEIBOABI U 0000IICH
usl, 1aBaTh apryMEHTUPOBAHHBIC OTBETHI, IPUBOAUTH IPHUMEPHI; CBOOOAHOE BIIaJACHHE MOHOJIOT
HYECKO Peublo, IOTHIHOCTH U MOCIE0BATEIBHOCTh OTBETA; YMEHUE IPUBOIUTH IIPUMEPHI COB
pEMEHHBIX IPOOIIEM H3ydaeMoi 00IacTH.

OTBeT, OﬁHapy)KI/IBaIOH_[I/Iﬁ MPOYHBIC 3HAHUSA OCHOBHOI'O COACPIKaHUA H3yqaeM0ﬁ Hpe}:[MeTHOfI
oGnacm, OTIINYACTCA FJTyGHHOﬁ Y TIOJTHOTOM PaCKpLITUA TEMbI; BIIAACHUE TEPMUHOJIOTHICCKUM
arnmapaTrom; YMEHUE 0OBSICHATH CYHIHOCTD, ﬂBJ'[eHI/If/‘I, npoueccosn, CO6LITI/II\/'I, JI€J1aTh BBIBOJABI U O
GOGIHGHI/ISI, J1aBaTh apryMCHTUPOBAHHBIC OTBETHI, IPUBOAUTH IIPUMEPLI; CBO6OI[HO€ BJIaACHUC M
OHOJIOTHYECKOM PEYBIO, JIOTUYHOCTE U MMOCIETOBATEIIBHOCT OTBETA. O,HHaKO JOMyCKaeTCsA OOH
a—JIB€ HCTOYHOCTH B OTBECTC.

OTBeT, CBUICTENBCTBYIOMINI B OCHOBHOM O 3HAHUH COAEPKAHMS H3ydaeMOoil IpeMeTHOH 0011a
CTH, OTJINYAIONIUHCS HEIOCTAaTOYHOW TITyOMHOM 1 ITOJTHOTOW PacKpPBITHS TEMbI; 3HAHUEM OCHOB
HBIX BOIIPOCOB TEOPUH; cl1ab0 c(HOPMUPOBAHHBIMU HABBIKAMH aHAJIM3a SIBJICHHUH, POLIECCOB, HE
JIOCTaTOYHBIM YMEHHEM J1aBaTh apryMEHTHPOBAaHHbIE OTBETHI U IPUBOJUTH IPHUMEPBI; HE10CTaT
OYHO CBOOOJHBIM BIIaJJIEHHEM MOHOJOTHUECKON PEUbI0, IOTHYHOCTHIO U ITOCIIEI0BATEIbHOCTEIO
otBera. JlomyckaeTcss HeCKOJIBKO OIMIMOOK B COJIEP)KaHUH OTBETa; HEYyMEHHE IPUBECTH IIPUMED

Pa3BHUTHS CUTYAIHH, IPOBECTHU CBS3b C APYTHMH aCIEeKTaMH H3ydaeMoii 00macTu.

OTBeT, 00HApPYXKMBAIOUINI HE3HAHHE IPOLIECCOB N3y4aeMOi MPEAMETHOH 00IaCTH, OTINYAIOI]

Uiicsl HerTyOOKUM PacKPBITHEM TEMbI, He3HAaHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HechopMHpoBa
HHBIMH HaBBIKAMH aHAJIN3a SBJICHUI, TIPOIIECCOB; HEYMEHHEM JIaBaTh apryMEHTUPOBAaHHBIE OTB

€Tbl, CJ1a0bIM BJIaJICHUEM MOHOJOTHYECKON PeUubl0, OTCYTCTBHEM JIOTHYHOCTH M ITOCIIEI0BaTENb
HoCTH. JlomycKaroTCst cepbe3Hble OLIMOKU B COICPKaHUU OTBETA; HE3HAHHE COBPEMEHHOI P00
JIEMaTHKH N3y4aeMoi 00JIacTH.

Pabora npencrasisier co00#l epecKa3aHHbli MK TIOJTHOCTHIO ePENMCAHHBIA HCXOIHBIH TEKCT
0e3 KakuxX OBl TO HU OBUTIO KOMMEHTApHEB, aHAIIN3a, JTN00 PodIieMa He PacKphITa, THOO 3aTaHI
€ HE BBINOJIHAIOCE.

5.2 Ilpe3eHTanys M0 UTOraM MUHU-UCCJIETOBAHUS

Brimonnenue uccnenosanus «Co3aHue U JOKYMEHTAIIHOHHOE 00ecriedeHne TYpUCTCKON
bupmMbl» HAUMHAETCS C U3Y4YEHHs] HOPMATHBHO-TIPABOBOM 0a3bl U PEKOMEHJOBAaHHOW y4eOHOM

JUTEPATYPHI.
MarepHaa.

ITocne BLI60pa TEMbl CTYACHT HNPUCTYNACT K HUIYUYCHUIO I/IH(I)OpMaI_[I/IOHHOFO

P 8.3p8.6OTKa MMPOCKTA BKIIIOYACT CIICAYIOUINUC STAllbl:



1. Br160p ¢opMBbI TYpUCTCKOM AESITEIBHOCTH U CTICHUATN3AIUH.

2. O6ocHOBaHME B BRIOOP OPTaHU3AIMOHHO-TIPABOBOM (hOPMBI JEATEIHLHOCTH.

3. Cozmanue opraHu3allMOHHO-YIIPABICHYECKON CTPYKTYpPHI, BHIOOP (UPMEHHOTO
HAaUMEHOBAHUS,

4, [ToaroroBka makera yuypeIuTeIbHBIX JOKYMEHTOB JIJIsl PETUCTPAIIUU (DUPMBI.

5. MapKeTHHTOBbIE UCCIIEIOBAHUS PHIHKA.

6. 3aK/Ir04eHNEe JOrOBOPOB € OCTABUIMKAMU YCIYT.

7. Pa3paboTrka TypuCTCKOro MpoayKTa (Typ, IKCKypCHs, aHUMAallMOHHAas IIporpaMmMa
U Jp.) Win moAOOp rOTOBOrO TYPHPOAYKTa B CHCTEME JIEMCTBYIOIIETO TyporiepaTopa (B
3aBHCUMOCTH OT JI€ATEIbHOCTH, TYPOIEPATOPCKON WIIH TypareHTCKOM)

8. Kanpkymsiiusi CTOMMOCTH TYPHCTCKOTO MTPOIYKTA.

9. [ToaroroBka qokiaga v Mpe3eHTAIUH.

Kpamxue memoouueckue ykazanus

WcnnenoBanue no3BoJisi€T MPOBEPUTh YMEHHUSI U BIIAJICHUS CTYACHTA 110 JUCUUILJIMHE.
[Ipy BBINIOJIHEHUHU 3TANOB PEKOMEHJOBaHA OCHOBHAsl M JONOJHUTEIbHAS JINTEpATypa
(criMcok AuTepaTyphl IPEACTaBlIeH B paboyeil mporpaMMe JUCIHUILIMHEL), a TaKKe OpUIIHAIbHbIE
MHTEPHET CalThl TOCYJapCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aluil.

Llkana oyenxu

OrneHka

bamisr

Omnucanne

20

CTyIeHT poJeMOHCTpUPOBa CHOPMUPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIETCHIUH, 0OHapYX
WJI BCECTOPOHHEE, TITy0OKOe 3HaHHE yIeOHOTO MaTepHana, cBOOOTHO OllepupyeT MpHOOpPETCHH
BIMH 3HaHUSIMH, YMEHUSIMH, IPUMEHWI HX B CUTYaI[MOHHOI 3a/1aue MOBBIICHHOHN CIIOKHOCTH
1 NIPEAJIOKII €AMHCTBEHHO MTPAaBHIIBHOE PElICHHE.

15

CTyzIeHT NpoJeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH JUCIUILIMHAPHBIX KOMIETEHIINH Ha 6a30BO
M YpOBHE: OCHOBHBIE 3HAHHUS, yMEHUSI OCBOEHBI HO JIOITYCKAIOTCS HE3HAYUTEIbHBIC ONINOKH, HE
TOYHOCTH, 3aTPYAHEHUSI IPHU NEPEHOCE 3HAHUH 1 yMEHUI HECTAaHAAPTHBIE CUTYaIUH, IPEIyCMO
TPEHHBIC B 3aa4e.

10

CTyneHT NeMOHCTpUpPYET COPMHUPOBAHHOCTD TUCIMIUIMHAPHBIX KOMIICTEHINH Ha 0a30BOM yp
OBHE: B XOJI¢ PEIICHUs 33/1a4H JOIYCTHI 3HAYUTEIbHBIC OMIMOKH, MPOSIBUII OTCYTCTBHE OTIEI
bHBIX 3HAHUH, YMEHUI{, HABBIKOB 10 HEKOTOPHIM AUCIMIUIMHAPHBIM KOMIICTCHIMSIM.

CTyzneHT IeMOHCTpUpPYET C(OPMHUPOBAHHOCTh TUCIUIUTMHAPHBIX KOMIIETCHINH Ha YPOBHE HIDK
¢ 6a30BOTO, MPOSIBISIETCSA HEAOCTATOYHOCTH 3HAHUH, YMEHHUH, HABBIKOB M IPEUIOKMI HENpoe
CCHOHAJIPHOE peIIeHHe CUTYAIOHHON 3aatH.

JucuurMHapHbIe KOMITETEHINH He chopMupoBaHbl. [IpOSBIISETCS IOITHOE WITH MPAKTHYECKH IT
OJIHOE OTCYTCTBHME 3HAHUI, YMEHUI, HABBIKOB. 3a/1a4ya HE pelieHa.

5.3 Ilpumepsbl TECTOBBIX 3aJaHUIA

1. BeIX0J1 Ha PHIHOK C HOBBIM TYPIPOJYKTOM IpPEAyCMaTPUBAETCS:
a) cTpaTerueil MpOHUKHOBEHUS

0) cTparerueil pa3BUTHA

B) cTpaTeruen AuBepcuduKanim

2. I1pu 3penocTd MHHOBALIMOHHOTO TYPIPOIYKTa Ha PhIHKE:

a) pe3K0 BO3pacTaroT 00beM MPOAaK U MPUOBLITH

0) o0beM Iposiax U NPUObUIN yXKe HE pacTeT

B) 00bE€M MPOJIAXK U MPUOBLIN PACTYT, HO MEJJICHHO

3. luHoBanus pa3pabarbiBaercs He 6osee yeM 3a 1 rog.

a)na
0)Her

4. VlHHOBaImMoOHHAs JESITEIbHOCTh — 3TO peanu3anus (PyHKIUH HHHOBAITMOHHOTO

MCHCIPKMCHTA.

a)na
0)Her

5. BeibepuTte U3 crnmcka To, YTO OTHOCUTCS K CyObeKTaM MHHOBAIlMOHHOTO PhIHKA!
a) IpenpUsITHS;

0) marteHr;

B) OpraHH3aluu,




I') Hay4HO-TEXHUYECKUU MPOrpecc;

1) JIALICH3US;

€) YUpPEXKJICHUS;

’K) YHUBEPCUTETHI;

3) GoHIbI;

1) ¢u3ndeckue uma (yIeHbIe U CIICIIUATUCTHI).

6.Kakue MHHOBaLMY yYUTHIBAIOT MHHOBAI[MOHHBIN ITOTEHIIMAJ U CTEIIEHb HOBU3HBI?

a) CTpaTeruyecKue;

0) eIUHUYHbBIC,

B) paJuKaJbHbBIC.

7. ®upMmbl, 3aBOEBaBIIKE OOJBIINE TOIM PBHIHKA B OBICTPOPACTYIIMX OTPACIIX

(«3Be311BI») BRIOUPAIOT CTPATETHIO:

a) pocra?

0) orpaHuyeHHOTO pocTa?

B) OTCEUYEHHUS JIUIITHEro?

8. IIpu pa3paboTke CTpaTeruu CBEPXy BHU3:

a) CTpaTeruyecKuil MjiaH Kak IpHUKa3 CIyCKAeTCs [0 BCEM YPOBHSM YIpPaBICHUS?

0) KaxxJoe nojpasjesieHue pa3padbaTbiBaeT CBOU PeKOMEHIaIu?

B) NPEIJIOKEHHUS [TOCTYNAIOT PYKOBOJCTBY OT Ka)KA0I0 MOApa3esieHus?

9. K xakoMy BUly HUMYIIIECTBA OTHOCSATCSI TOBAPHbIE 3HAKH ?

a) OCHOBHBIM CPE/ICTBAM;

0) 00OpPOTHBIM aKTHBaM?

B) HEMAaTepHaJIbHbIM aKTHUBaM?

10. UHHOBaLIMOHHBIN MPOLIECC — 3TO ...

a)BBIJIBMIKEHHE TMIIOTE3 [10 HANPABJICHUSIM UCCIIEI0BAaHUM U UX MpOBEpKa Ha (hakTax

0)co3naHue, pacHpoCTpaHEHHWE MPOAYKUHMHM M TEXHOJIOTHH, oO0NajaroliuX Hay4HO-
TEXHUUYECKON HOBU3HOMU M YAOBJIETBOPSIOLIEH HOBbIE OOIIECTBEHHbIE TIOTPEOHOCTH

B)10J100p U aHaNU3 (aKTOB JUIsl IOCTAHOBKU U peILIEHHs HAy4HOU MPOOIIEMBI 110 CO3/1aHUI0
HOBIIIECTBA

11. Kontpous - aT0:

a) BUJ YIPABJIEHYECKOW NEATENbHOCTU MO OOECIEUEHUIO BBIIIOJHEHUS ONpeAeeHHBIX
3a/1a4 U JOCTHKEHUS 1IeJIel OpraHnu3aluu

0) HaOroeHNe 32 pabOTOM NIEpCcoHaa OpraHu3aluu

B) HaOJIOJIEHNE 32 BBIIIOJHEHUEM ITEPCOHAIOM OT/EJIbHBIX 3a/1aHUM

I) TIOCTOSIHHAas MpOBEpKa TOro, Kak OpraHu3als OCYLIECTBISIET CBOM I€IU U
KOPPEKTUPYET CBOM JEHCTBUS.

12.0Opranu3zanusi Kak 00bEKT MEHEKMEHTA!

a) BBICTYNAeT B KaUeCTBE OCHOBHOM €TMHUIIBI PHIHOYHOM SKOHOMUKH, B PAMKaX KOTOPOii
MPUHUMAIOTCSI YIPaBIEHYECKUE PEIICHUS

0) CITy’KUT CBA3YIOLIMM 3B€HOM MEX]ly FOCyIapCTBOM U MOTPEOUTEIIMH IPOU3BEACHHBIX
OJiar u yciyr

B) IOMOTaeT rOCYAapCcTBY B cOOpe M aKKyMYJIHMPOBAHUU PA3IMUHBIX BHJIOB HAJOTOB

13. Kakue u3 nepeuncieHHbIX QyHKINNH MEHEHKMEHTa 0a3upyrOTCs Ha MOTPEOHOCTAX U
UHTEepecax pabOTHUKOB?

a) KOHTPOJIb

0) TIaHUpOBaHUE

B) MOTHBAIIUS

14. Kto peanuzyet (hyHKIHIO KOHTPOJISE B KOMITAaHUH?

a) TUHEIHbIE PYKOBOIUTEIH

0) BCce WiIeHbI KOJUIEKTHBA

B)BbICILIEE PYKOBOJICTBO (DUPMBI

15. KiroueBoli KOMIETEHIIMEW MEHEIKEPA ABIIAETCA:



a) oObeTMHEHHE TTI0IeH

0) mocTaHOBKa IIeJIeH U 3a71a4

B) OpMHUPOBaHUE OPTraHU3AIMOHHON CTPYKTYPHI

T') OCYIIECTBIIEHUE KOHTPOJIS

16. CRM cucrema 3to0:

1) cuctema ynpaBiieHUsI B3AUMOOTHOIICHUSIMU C KIIUEHTaAMU

2) cuctema yrpaBJieHuUsl B3aUMOOTHOUICHUSIMU C TApTHEPAMU

3) cuctema ynpapieHHUs B3aMMOOTHOIICHUSAMH C TOCYJapCTBEHHBIMH OpraHaMu

17. Kakoit MmeTon 11eHOOOpa30BaHus MOCTPOSH HA KaJIbKYJISAIUUA TOTHOW ce0eCTOMMOCTH
Typopoaykra?

a) 3aTpaTHBIA METOJ

0) MeTOoJI C OpHEHTalMel Ha YPOBEHb KOHKYPEHTOB

B) METO/I C OpHEHTAIIMEN Ha CIIPOC

I') IPaBWJIBHOTO BapHaHTa HET

18. IlpoaBmkeHrEe TypHIpOAYKTa SBISETCS LEIbIO:

a) KOMMYHHUKAIIMOHHOM MOJUTUKH MPEATIPUATHS

0) mcCIenoBaTEeNbCKOM eI TENbHOCTHIO PEATIPHUSTHS

B) HAYYHO-TIPOM3BOJCTBEHHOM AESITEIbHOCTHIO MPEAPUATHS

19. I'unoresa — 370!

a) Hay4YHOE TIPEIIOJIOKEHHE O Pa3BUTHH KaKOro-IWOO SIBICHUS WM Tpollecca,
IPOBEPSEMOE Ha OTIBITE

0) Hay4dHOE MIPEINOJIOKEHUE, BBIIBUTraeMoe Il OOBSCHEHUS KAaKOro-lnOo SBIICHUS U
TpeOyroliee ero NIpOBEPKU Ha OIbITE

B) IIPOTHO3 MOSIBJICHUS KAKOTO-TUO0 HAYYHOTO OTKPBITHUS

I') Hay49HOE Mpeanoaoxenne 00 3pPpeKTHBHOCTH peann3anui Kakoro-1u00 mpoeKTa

20. ABTOp TeopuH BOJH (OOTBIIMX IIUKIOB KOHBIOHKTYPHI):

a)Dopa

0)/1. Konaparber

B)U. Menenees

r)®daiions

21. DKOHOMHCT, TEPBBIM YBHUJEBIIMA B TEOPHH BOJH BO3MOXXHOCTH IPEOIOJICHUS
KPHU3UCOB U CIMajiOB B MPOMBIIIJIEHHOM IMPOU3BOACTBE 3a CUET MHHOBALIMOHHOTO OOHOBJIEHUS
KanmuTajla dYepe3 TEeXHWYECKHe, OpraHu3allMOHHBIE, JKOHOMHUYECKHE | yIpaBJIEHYECKHE
HOBOBBEJICHUS:

a)l"aiimap

6)Mapxkc

B)['ped

r)lllymnerep

22. BBejieHNEe HHHOBAIUI BHYTPH TYPUCTCKOTO TPEITPHUSITHS:

a) eCTh peaklus Ha HM3MEHEHHUS BO BHEIIHEW Cpele, HECyllhe PUCKH CHUKEHUS
JOXOJTHOCTH

0) BBI3BIBACTCS CTPEMIICHHUEM TMOBBICUTH KA4€CTBO MPOU3BOAMMOrO MPOAYKTa

B) BBI3BIBACTCS CTPEMJICHHMEM TIOBBICUTH CTENECHb YIOBJICTBOPEHUSI TMOTpeOHOCTEN
MOKYTIaTesl MPOIYKTa

r) 00yCJIOBJICHO CTPEMIICHHEM MOBBICHTH 3(P(PEKTHBHOCTH MPOU3BOACTBA TIOCPEICTBOM
CHIDKEHUSI U3JIEPIKEK

23. Tpu 3Tana TBOPYECKOIO Mpoliecca:

a) MOSIBJICHHWE WJEH, MPEeBpalleHHe WUIEH B IUIaH, BOIUIOUICHHE UJEH B MaTEepPHAIBHYIO
hopmy

0) poskJeHME U/IeU, OCMBICIIEHUE UJIeH, pealn3alus Uieu

B) 3aMBICEIT HJIeH, OCMBICIIEHUE HUJIeH, (POPMYITHPOBKA HIICH

T') OLIYIICHUE HJIEH, MTOSIBIICHUE WU, OCMBICTICHUE HJIEU



24. Ananus — 3TO METOJ] HAY4YHOT'O TIO3HAHMSI, 03HAYAFOIINN:

a) UCCIIeIOBaHNE TTPUYNH HETPABIWIIBHOTO (PYHKITMOHUPOBAHUS 00BEKTA

0)MBICIIEHHOE TIPE/ICTABICHIE BHYTPEHHEH CTPYKTYphI 00bEKTa WIIH MpoIliecca

B)MBICIIEHHOE WJIN (PaKTHUECKOE CO3/IaHNE OOBEKTa U3 COCTABHBIX 3JIEMEHTOB

T')MBICJICHHOE WIH (PaKTUIECKOE PAa3JI0KEHHUE LIEI0r0 Ha COCTaBHBIC YaCTH

25. IHHOBAIIMOHHBIN MEHEIKMEHT — 3TO MPOLECC ...

a) OpraHM3allil U PYKOBOJACTBA JIEATEIbHOCTBIO BCEr0 IEpPCOHANa s JTOCTHKEHUS
IIOCTaBJIEHHBIX LieJeH

0) ompenesIOMUK MOCIEIOBATEIbHOCTh JEHCTBHI OpraHM3aluu IO pa3paboTke H
peanu3aluy cTpaTeruil

B) YNOpaBJICHUS KapJUHAJIbHBIMH HW3MEHEHHSIMH B TMPOAYKTaX TpPyJda, CPeacCTBax
IPOM3BOJICTBA, Cepe YCIYT U APYroM e TeIbHOCTU

26. OnepaTUBHBINA AUATHOCTUYECKHH aHAIN3 (PUPMBI U €€ CPEIbl — 3TO ... aHAJIH3.

a) 1eyieBoun

0) CUCTeMHBIN

B) SWOT

') CUTYallMOHHBII

27. IHHOBaLlMOHHAs cpeJla OpraHu3aluy CKJIaJIbIBAeTCs U3 MHHOBAILIMOHHOT'O TOTEHI[AIa
Y MHHOBALIMOHHOTO (0if) a) KJIMMaTa

0) cTpaTeruu

B) OJIUTUKU

T') MOTEHIIUAaja

28. CermeHTanys pblHKa U NO3UIIMOHUPOBAHKUE TOBAPA — ITO ... MAPKETHHT.

a) UHHOBAIlMOHHBIN

0) cTparermueckuit

B) OIIEpALlMOHHBIN

T) LIeTIeBOM

29. VY4YaCTHMKM  HWHHOBAIMOHHOW  JIEATENIHOCTH,  BBICOKOKBAJIU(HUIMPOBAHHBIE
CHEIUAJIMCThl, O0JIafjaoie NPEAIPUHUMATENIBCKUM TOJXOJ0M K HCIIOJIb30BAHHUIO CBOMX
npodeCCHOHATBHBIX 3HaHUHN

a) BOJIbHBIE COTPYIHUKU

0) Hay4HO-T€XHUYECKHE PUBPATHUKU

B) 30JI0TbI€ BOPOTHUUKH

I') aJIbTepHATUBHBII MTepCOHAT

30. Kakoii UHCTpYMEHT MHTEpHET-MapKETHHIa B JOJITOCPOYHOM MEPCIEKTUBE C OObILEH
JI0JIeil BEpOATHOCTU MPUBJICUET Ha CAUT TypHHUPMBI MOCETUTENSI ¢ MUHUMAIBHOW CTOMMOCTBIO
3aTpar?

a) KOHTEKCTHAas peKjama

0) paboTa ¢ COIMAIIbHBIMU CETAMHU

B) MOMCKOBAsl ONITUMU3ALIMS

r) OaHHepHas pekiiaMa

31. [IpoaBukeHne TypHpOIYKTa B COLUAIBHBIX CETAX OAHO3HAUYHO MPUBOJAMUT K:

a) YBEITMYEHUIO MPOIAK

0) pocty Tpaduka Ha calT

B) JIOSUTBHOCTH MOTpeOuTenen

I') U'3MEHEHHIO0 HH(POPMALIMOHHOTO TOJIsi KOMITaHUH (OpeH/a)

32. I'HHOBAIMOHHBIN Jar - 3TO:

a) IepuoJl BpeMEHH MEX]y MOSBICHHEM HOBALMU U BOILJIOLICHUEM €€;

0) mepuoj BpeMEHU OT 3apOXKACHUS UJEH, CO3JaHUsI U PaclpOCTpaHEHUS] HOBALUU

U 10 €€ UCIIONIb30BaHMS;

B) MPOIIECC BBEICHHS HOBAIIMU HA PHIHOK;

I') IepUOJ BPEMEHH MEX/ly Ha4yajoM BOIUIOIIEHHUS! HOBAIIMH U €€ yXOJIOM C PhIHKA.



33. ®yHKIMHU TOCYIapCcTBAa B MHHOBAIIMOHHOM cepe 3To:

a) aKKyMYJIMPOBAaHHE CPEJICTB

0) CTUMYITHpPOBAHUE HWHHOBAIIUI

B) KOOpPAMHALIMSA WHHOBAIIMOHHOM e TEIIbHOCTH

I') IpaBoOBOE oOecreyeHrne

1) KaJpoBoe obecrieueHue.

34. I'ocynapcTBeHHasi HHHOBAIMOHHAS TIOJIUTHUKA — 3TO:

a) COBOKYITHOCTb JIEHCTBUN OPraHOB IrOCYIaPCTBEHHOIO YIIPABICHUSI, UMEIOIIUX

OIIpEAEIIEHHYIO LIEJb, CPEACTBA JOCTUKEHUS L1ETIH;

0) ompeenieHne opraHaMy rocyIapCTBEHHOM BiacTu PO neneli ”HHOBaIIMOHHON

NeSATeIbHOCTH;

B) OIpejieNieHNe OpraHaMu roCyJapCTBeHHOM BiiacTu PO u opranamu rocy1apcTBEHHOM

BJIaCTU CyOBEeKTOB P 11eeit ”HHOBAIIMOHHOW CTPATETUH U MEXAHU3MOB MOICPKKHU

MIPUOPUTETHBIX HHHOBAIIMOHHBIX POTPaMM H NPOEKTOB;

I) BBIOOp Ha OCHOBE YydeTa IieJiel, COCTOSIHUS BHELIHEH Cpeapl M IOTEHLuaa
HalnpaBJICHUN

VMHHOBAIIMOHHOM J1eATEIbHOCTH IOCYAapCTBa.

35. K xakoit 001acT MHHOBAIIM OTHOCUTCS IIOCTPOEHUE HOBBIX KaHAJIOB COBITA U

HCII0JIb30BaHUE HOBBIX (POPM U CPEJICTB KOMMYHHKAIIMOHHOMN TOJUTUKH?

a) IlpoaykToBoii

0) YnpaBneH4eCcKOU

B) MapKeTHHroBOM

r) TexHosornueckoit

36. Kakoii u3 3TamoB »U3HEHHOTO IMKJIA XapaKTePU3YyeTCs MEepUOJOM OBICTPOTO
BOCTIPUATHUS TYPIPOAYKTA PHIHKOM M POCTOM HPUOBLIU?

a) Dtan BBIBEICHHS TYPIIPOIYKTA Ha PHIHOK

0) Dran pocra

B) DTam 3pelocTy U 3aMeJICHUs PhIHKA

r) Oran cnazia

37. SIBnsieTcs U IEMEHTOM MHHOBAIIMOHHOTO MPOEKTa Ou3Hec-Tian?

a) na

0) HeT

38. TepMuH «Kkaii3eH» 03HAUYACT:

a) CTPATETHIO CO3/IaHUS HOBOTO PhIHKA

0) cTpaTeruro MpruoOpPETEHUST KOMITAaHUU

B) pa300HHUYBIO CTPATETUIO

I') CTPATEruio HEMPEPHIBHOTO COBEPIICHCTBOBAHUS

39. Iucddy3us nHHOBAIMI MpEANONaraeT:

a) pacrnpocTpaHEHHE COBEPIIEHHO HOBOW MHHOBAIMHU

0) pacmpocTpaHeHHe y>Ke OJTHAXK/Ibl OCBOCHHON U MCIIOIb30BaHHONW MHHOBAILIUU

B) pacmpocTpaHeHue JIFoObIX HHHOBAIUM

40. TIpemompenensromuM (HakTOPOM BO3HHUKHOBEHHSI PUCKOB TMIPH  YIPaBICHUU
WHHOBAIIVSIMU SIBJISICTCS:

a) aJbTePHATUBHOCTD MPH MPUHSATUU HHHOBAIMOHHBIX PEIICHUN

0) HeonpeIeIEHHOCTh TEYCHHSI MHHOBAITMOHHBIX TIPOIIECCOB

B) YCKOPEHHBIA TEXHOJIOTMUECKHUI MPOrpecc, XapaKTEPHbIN sl COBPEMEHHOCTH

41. K npuemam ynpaBieHuUsI pUCKaMH HE OTHOCHUTCS:

a) n3bexxaHue prcka

0) yaeprkaHue pucKa

B) IPUHATHE PUCKA

') I3MEHEHHE PHUCKa



42. TepMuH B MAapKETUHIE, CUMBOJIM3HPYIOIIUNA BECh KOMIUIEKC HH(OpPMAUHA O
KOMIIaHUH, TYPIPOIYKTE — ITO:

a) JIOTOTHII

0) ToBapHasi Mapka (TOBapHBIN 3HAK)

B) TOproBasi Mapka

r) OpeHa

1) TO3UIMOHUPOBAHNE

43. OOBEKT UHTEIJIEKTYaIbHOM COOCTBEHHOCTH, aKTUB KOMITAHUH, KOTOPBIH IMO3BOJISET €i
BBIJICIUTh CBOM MPOIYKT CpEIMd aHaJOroB, a TaKXKe SBJISIETCS CpPEICTBOM TIIOBBIIICHUS
npUOBUIBHOCTH KOMITAHUH, — 3TO...

1. 6buzHec-TIaH

2. ToBapHas Mapka (TOBapHBIN 3HAK)

3. aBTOpCKOE IPaBo

4. MapKEeTUHT

5. Toprosas Mapka

44. OpueHTanus Ha HOBbIE 00JIACTH PHIHKA M PHIHOYHbIE MEPCIEKTUBBI — 3TO CTPATETHUS:

a) HacTymareabHas

0) co3laHus phIHKA

B) TOIJIOIIAOILAs

T') IPOMEXKYTOYHAs

45. VMHorga mpeanpusiTHE HYXKIACTCs HE B HOBBIX, & B HEOOXOIUMBIX TEXHUYCCKUX
pelieHusx, 6e3 KOTOPBIX TOPMO3UTCS pa3BUTHE MPOU3BOACTBEHHO-TEXHOJIOTUYECKUX TPOIIECCOB
- 9TO XapaKTePUCTHUKA TAKOTO MPUHIMIIA 0TOOPA IMEPBOOUEPEAHBIX HOBOBBEICHUM, KAK:

a) MPUHIIKI 3aM0JHEHHs BaKyyMa

0) IPUHIIAIT BAYXHOCTH

B) IPUHILIMII OTPBIBA OT MOKa3aTesei

T') IPUHIIHAIT YKOJIOTHYHOCTH

46. lHHOBaLIMOHHBIN ITUKJ pa3pabOTKU U BHEAPEHUS B MPAKTUKY TYPUCTKOTO MPOAYKTa

BKJIIOYAET CIJIEAYIOLIUE ITalIbI:

a) UccieIoBaHue

0) pazpaboTka

B) oOyueHUe KaJApOB JAJIs peaan3aliid HOBOH YCIYTH

r) nuddysus

47. B ueMm 3akioyaeTcs CyTh HENPEPHIBHOCTH IMIPOlLleCCa HOBOBBEIECHHMM Kak €ro
OCOOEHHOCTH:

a) ompeJeNnseT CKOPOCTh U rpaHuiibl 1 Py3un HOBOBBEICHUN B PHIHOUYHON SKOHOMHKE

0) maeT BO3MOXXHOCTb ONEPEIUTh KOHKYPEHTOB M SIBJISIETCS TPEINOCHUIKOM JIPYruX
MPUHIUIIOB YCIIEIIHOCTH HOBOBBEICHUM

B) JIa€T TOJTYOK JIJIsl TOSIBJICHUS 1I€TIOTO Psiia HOBOBBEICHUIM

48. CyObexkTaMy HHHOBAIIMOHHOMN JESITENIHOCTH HE SBISIOTCS:

a) pu3MUecKue U IOPUINYECKHE JIUIIA, CO3/AI0NINE U PeATU3YIOIINEe HHHOBAITUU

0) crenuanu3MpoBaHHBIE CYOBEKTHl HHHOBALMOHHOW MAESITENBHOCTH (TEXHOMOIUCHI,
TEXHOIAPKH, WHKYOATOpbl, MHHOBAIIMOHHBIC (DOHIBI, U WHBIC OpPTaHW3aIUU WHPPACTPYKTYPHI
WHHOBAIIMOHHOM JIESTEIILHOCTH ),

C) TOCYIapCTBEHHBIC OpTraHbl, YYaCTBYIOIIME B PETYJIUPOBAHUN HHHOBAIMOHHOU
JeATETbHOCTH

n) HarmmonanbHbpie 6aHKH

¢) Benuypusbie hon b1

49. K "HHOBaIlMOHHOM JIEATEIIbHOCTH HE OTHOCSTCA CIEIYIOIIHNE BUIbI A€ TEIbHOCTH:

a) MPOM3BOJACTBO HOBOW WM YCOBEPIICHCTBOBAHHOW MPOIYKIIMH TAaKXe CO3JaHUE U
pa3BUTHE NHHOBAIMOHHOW HHPPACTPYKTYPHI



0) mnpoBeneHHE WCHBITAHWNA C IEIbI0 CEepTH(PUKALMK M CTAaHIAPTU3ALUN HOBBIX

TEXHOJIOTHYCCKHUX IMPOLIECCCOB, TOBAPOB

BbIAAH:

B) ToBbITIIeHHE Y((HEKTUBHOCTH MPOU3BOACTBO PaHEE U3BECTHBIMHU METOIaMU

') BHEJPEHNUE HOBBIX HJIeH U HAYYHBIX 3HaHUH B chephl yrpaBiIeHUs 00IIeCTBOM

1) 0J1arOTBOPUTENBHOCTD U COLIMAIbHASL OTBETCTBEHHOCTD

50. TypucTckue npeanpusiTUsi UCIIOJIB3YIOT B cBoe JiesTenibHOCTU CRM cucremy:

a) burpukc 24

0) Envybox

B) Meraruian

r) U-on

51) MadopmarmioHHO-TIONCKOBBIE CUCTEMBI B TYPareHTCKOM JeITeTbHOCTH TTO3BOJISIOT:
a) OCYLIECTBJIATH MMOUCK, BBIBOJ U COPTUPOBKY JaHHBIX

0) OCYIIECTBIISATH IOUCK M COPTUPOBKY JaHHBIX

B) PEIaKTUPOBAThH JAHHBIC  OCYLIECTBIATH UX MOUCK

') peJakTUPOBATh U COPTUPOBATH JaHHBIC

52. OcHoBHas (yHKIUSI ATEHTa Ha MHHOBAILIMIO — 3aKPEIUISeT 3a JIMIIOM, KOTOPOMY OH

a) UCKITIOYUTENIbHOE MPaBO HA U300peTeHne

0) IpaBoO Ha MOJIyYEHUE aBTOPCKOTO BO3HATPAKICHHS

B) UCKJIIOUMTEIHLHOE MIPABO PeaTnu3alui N300peTeHHsI B IPOU3BOJICTBE

Kpamkue memoouueckue ykasanus

Jlis oTBera Ha BONPOCH TecTa HEOOXOIUMO O3HAKOMHTCS C TMpe3eHTalue K

COOTBETCTBYIOILIEH TEME, COJIEPKaHUEM HEOOXOAUMBIX Pa3esioB B OCHOBHOM U JJOTIOJIHUTEIbHON
JIUTepaType U3 NepedyHs HCTOYHHUKOB, TPUBEACHHBIX B pabouel mporpaMMe AUCHUTLINHBL.

IlIxana oyenku

SaHeH Bammer Omnucanue
5 10 13 00IIero Ynciia BONPOCOB TECTHPYEMOT0 MOJIYJIS TPABIJIbHBIC OTBETHI HaHbl Ha 96-100% Bompocos
4 8 13 00IIIero Yncia BONPOCOB TECTHPYEMOTO MOIYIIS TaHO 75-95% npaBHIbHBIX OTBETOB
3 6 13 00IIIero Yncia BONPOCOB TECTHPYEMOT0 MOyt TaHO 50-74% npaBUIbHBIX OTBETOB
2 2-4 13 00IIET0 YHCIIa BOMPOCOB TECTUPYEMOT0 MO TaHo MeHee S0 % MpaBUIIbHBIX OTBETOB
1 0 13 O0IIIEro Yrcia BONPOCOB TECTHPYEMOTo MOAYJIsl 1aHO MeHee 30 % MpaBHIIbHBIX OTBETOB
5.4 toroBblii TecT

1. Ilox TypHCTCKOI 1eATEILHOCTHI0O IOHMMAETCS
l)TyponiepaTopckasi U TypareHTcKas JesiTeIbHOCTb
2)TyporiepaTopckasi ¥ TypareHTCKasl JesATeIbHOCTh, & TAKXKE HHAs JEATEIbHOCTH IO

OopraHu3alnuun HYTCH_IGCTBI/Iﬁ

PBIHOK

3)mro6ast 1eATeNbHOCTh IO OpraHU3aUH ITyTeIIeCTBUN
4)nesTenbHOCTb, CBSI3aHHAsA C Pa3pabOTKON M MPOJBHUKEHUEM TYPUCTCKOTO MPOAYKTa Ha

2. Ilox TyponepaTopcKoii 1esiTeJIbHOCTHIO IOHUMAETCH
l)nesTenbHOCTh 1O (POPMHPOBAHUIO, MPOJBWKEHUIO M peau3allid TYPUCTCKOIO

MMPOAYKTA.OCYHIECCTBIIACMAA TOPUINICCKUM JINITOM

2)1esTenbHOCTD 110 pa3padoTKe TYPIPOIYyKTa

3)AeaTenbHOCTD MO MPEJOCTABICHUIO YCIYT TypHCTaM Ha OCHOBE JIOTOBOPOB
4)opranu3zanus peKIaMHON KOMITAHUU IO MPOJBUKEHHUIO TYPUCTCKOTO MIPOJIYKTa

3. Opranusanusi 1o onpeaeIeHuI0 sIBJIAeTCS

1) mpeanpusTHEM, 3aHUMAIOIIEMCS TIPOU3BOICTBOM MPOTYKITHH
2)cucTeMaTH3UPOBAaHHOE,  CO3HATeNIbHOE  OOBEIMHEHHME JIIOAEH, MpeciedyIOoNINX

JOCTHIKCHUE OIIPEACIICHHBIX mene

3)o0beTMHEHNEM JIIOIEH, 3aHUMAOIUXCSl IPOU3BOJCTBOM MPOIYKIIUU, TOBAPOB, YCIYT
4)npeAnpusTUEM TYPUCTCKON UHAYCTPUU



4. OCHOBHBIMHM COCTABJISIIOIIUMH JII000H OPraHU3aluu sIBJIAIOTCS

1)mro11, BXOASIIIIAE B JIFOOYIO OpTraHU3aIHIo

2)3amaun, UIsl pelIeHNs KOTOPBIX CYLIECTBYET JaHHAs OpraHu3alus

3)cTtaHKu 0 000pYyIOBaHKE

4)ympaBiieHue, KoTopoe (GpOpMUPYET, MOOUIIM3YET U MPUBOAMUT B JIBUKECHUE MOTEHIHAI
OpraHu3alUy Ul PeLIeHUs CTOSAIIMX Mepe]l Hel 3aa1ay

5. ITo nesisiM co31aHMsl OPraHU3ALMH MOTY OBITH

1)o061ecTBEeHHBIMHU

2)KOMMEPUYECKUMHU

3)oTpaciieBbIMH

4)MexTyHapOIHBIMU

5)HaLMOHATIBHBIMU

6. ’KusHenesiTeJbHOCTD 11000/ OPraHM3anMU COCTOMT M3 3-X OCHOBOIOJIATAIOIIMUX
NpoLEeCcCOB

1)nosydenue colpbs ¥ (UIM) PECYPCOB U3 BHELIHEN Cpebl

2)U3roTOBIICHUS MTPOAYKTA, TOBapa, (YCIYTH)

3)HOpPMaTUBHO-TIPABOBOT'O PETYJIMPOBAHUS

4)nepenauu NpoayKTa BO BHELIHIOK Cpesy

7. Muccus OpraHu3aliy TPAKTYETCH KaK

1) oOmas, Haunbosnee BakHas, COLMAIBHO 3HAuMMas Ui OOLIECTBA LeJb WIM 3ajaya
CO3/IaHUsl M CYIIECTBOBAHWS OpPraHM3AlMH, 3TO B IIMPOKOM CMbICe ee ¢umiocopuss u
npeHa3HaYeHHue

2) peanuzanysg KOMMEPUYECKOH 1eJIN — U3BJICUEHUE TPUObLIH

3) nauTeNabHOE U YCHEIIHOE CYIIECTBOBAaHUE Ha TYPUCTCKOM PhIHKE

4) pazpaboTKa 1 IPOABMKEHHUE TYPUCTCKOTO MPOAYKTA

8.Ilesin onpenensiloTC KaK KOHKPeTH3alMs MUCCHH (GUPMBI U HMEIOT CJIelyIoIue
BaKHelilIMe XapaKTePUCTHKH

1) OpHEeHTHPOBAHHOCTb Ha ONpe/EICHHbIN BPEeMEHHOM HHTEepBaJl

2) TOCTUKUMOCTD U pealbHOCTh

3) KOHKPETHOCTb U U3MEPUMOCTh

4) HEempOTUBOPEUMBOCTD U COIVIACOBAHHOCTH C IPYTUMHU LIEJISIMU U pecypcaMu

5) anpecHOCTh U KOHTPOJIUPYEMOCTh

6)yBenuuyeHue o0beMa IpoIax

9. Oco0eHHOCTh TYPHCTCKHX YCJIYT MOKHO 0003HAYMTH Kak TpH «H»

1)Heocs13aeMoCTh (HEMaTepuanbHOCTh)

2)Hepa3pbIBHOCTb POU3BOJICTBA U OTPEOIICHUS

3)HEBO3MOXKHOCTh XpaHEHHUsI (HECOXPAHSIEMOCTh)

10.OcHOBHBIMH 0COOCHHOCTSIMH TYPH3MAa KaK 00bEKTA yNPaBJICHUS SABJISICTCSA

1) KOMIUIEKCHOCTh

2)Ce30HHOCTh

3)CI0XKHOCTh B3aMMOCBSA3€H MEXKIy €ro OCHOBHBIMU ITapTHEpaMU

4)0orpaHU4eHHOCTh TYPUCTCKUX PECYPCOB

5)cnabast MaTepuaibHO-TEXHUYECKas 6a3a Typonepaopckax Gpupm

11. B cTpyKTYype TYPHCTCKHX YCJIYI Pa3JH4aioT

1)OCHOBHBIE TYPUCTCKHE YCIyTH

2)0TIOTHUTEIbHBIE TYPUCTCKHE YCIYTH

3)camocTosTENIbHO (OPMUPYEMBIE TYPUCTOM YCIYyTH B MECTE BPEMEHHOTO MPEObIBaHUS

4)snuTapHble yCIYTH

5)npakTUKOOPHUEHTUPOBAHHBIE YCIYTH

12. Typ Mo:keT ObITH NPEACTABJICH KAK

1)B3aumoieficTBIE PEANPUATUI TYPUCTCKON UHAYCTPUU



2)otnenbHasi yciayra, MpeaocTaBisieMas Ha OCHOBE 3asBKU TYpUCTa TYPONEPATOPCKOM

bupmoit

3)bopMupyeMbIii KOMIUIEKC OCHOBHBIX U JOMOJHHUTEIBHBIX YCIYT, MPEJOCTaBISEMBIX

TYpUCTY B 3aBUCHUMOCTH OT ueneﬁ IMyTCIICCTBUA

4)0ykier, mpeasiaraéMblii Ha TYpUCTCKOM BBICTaBKE TypOIIEpaTOPCKOi Gprupmoii.

13. UHnnuaTuBHbIE TYPONIEPATOPbI

1)nanbosiee akTUBHBIE HA PHIHKE TYPUCTCKUX YCIYT TYpOIIEpaTopcKue GUpMBI
2)oneparopckue GUPMBI, CIIELUATU3UPYIOLINECS Ha PhIHKE BHYTPEHHET0 TypU3Ma
3)onepatopckue (GUPMBI, CIICIHATUZUPYIOMIUECS Ha PHIHKE BHE3THOTO TypU3Ma
4)oneparopbl, OTIPABIAIOLIME TYpPUCTOB 3a pyOeK MIM B JPyrHe PEruoHsl IO

JIOTOBOPEHHOCTU € IPUHUMAIOMIMMH (pELENTUBHBIMU) TypoIllepaTopaMu WIM HalpsMyl0 C
IPEIIPUATHIMHU TYPUCTCKON UHIYCTPUU

14.K ¢pyHKIUSIM TYpOnepaTopoB OTHOCATCS
1 )u3ydeHne moTpeOHOCTEH MOTEHIIMABHBIX TYPUCTOB Ha TYPUCTCKHE IPOTrPAMMBbI U TYPhI
2)B3aUMOJICHCTBUE C TMOCTABIIMKAMU Ha Typhl Ha JOTOBOPHOW OCHOBE (FOCTHMHHIIAMH,

OPEINPUATHSIMY MUTAHUS, SKCKYPCUOHHBIMU (PUPMaMU U JIp.)

Kak

3)pacueT CTOMMOCTHU Typa C YYETOM CUTYallMH HE PbIHKE

4)poABMIKEHHE U pealln3alus TYpOB IOTPEOUTENIM

5)pa3paboTka 3aKOHO/1aTEIbHON 1 HOPMATUBHO-TIPAaBOBOM TOKyMEHTaLlUU

15. 3aBucumMocTh TypU3Ma OT NPHPOJHO-KJIMMATHYECKMX YCJIOBHH ONpeaesieTcsi

1)ce30HHOCTH

2)CI0KHOCTb B BHIOOpE ClieLUaIU3aI|U

3)pHcCK 151 CTAaOMIIBHOM PaObOTHI (PUPMBI

4)BO3MOXKHOCTh KOMIUIEKCHOI'O Pa3BUTUS TEPPUTOPUU

16. Ilox kaTeropusiMu Typu3Ma NOHMMAETCS

1) Mexx1yHapOAHBII: BHE3HON U BBIE3IHOMN

2)peruoHaIbHBIN

3)BHYTpeHHUM

4)MexrocynapcTBEHHBIN

17. B kaaccupukanuio TYpUCTCKHX PeCYpCoOB BXOAAT

1)npupoHbIe

2)ucropuyeckue

3)conuanbHO-KyJIbTypHbIE

4)ne4e6HO0-03J0POBUTEILHBIE MECTHOCTH U KYPOPTHI

5)TpaHcriOpTHBIE KOMITAHUH

18.Typucrckue ycayru (coriaacuo FOCT P 53522-2009) onpeae/isitoTcs Kak
1)ycayru TypuCTCKUX GUpM

2)ycilyru NpeanpusaTHil TypUCTCKON UHYCTPUHU

3)ycayru TypUCTCKUX UH(OPMAIIMOHHBIX LIEHTPOB

4)pe3ynbTaT  ACSATENBHOCTH  WCIOJHUTENS  YCAYrM (FOpUIMYECKOro JIMLa WM

UH/IMBUYAJIbHOTO MPEANPUHUMATENS) 10 YAOBJIETBOPEHHIO MOTpeOHOCTeH moTpeOuTens
(TypucTa) B OpraHu3aliy U OCYIIECTBICHUH MTyTEIIECTBUM, OTAbIXAa U pellakcalluu

19. DKCKYpCHOHHBIE YCIYTH

1)TypHCcTCKHE YCITYTH IO IOJTOTOBKE U TPOBEICHHUIO SKCKYPCHIA

2)ycayrH 1o pa3zpaboTke MapiipyTa

3)yciyru 1o cepTudUKaIy YKCKypCUun

4)ycayrH 1o MOoAroTOBKE TH10B-3KCKYPCOBOJIOB

20. Kak Ha3bIBaeTcst JOrOBOP MEXKAYy TYpPONepaTopoM (TypareHToM)  TYpUCTOM
1) loroBop o peanuzanuu TypIpoayKTa

2) ATeHTCKHl 10TOBOp

3) loroBop KyIuiu —Ipogaku



4) KonTpakt

21. Onpenenure NPUHIHUNKAIBLHOE OTJIUYUA TYPAa OT IKCKYPCHHU

1)ro cnocoOy nepeaBrKeHus

2) 1o BHIaM pa3MelleHus

3)1o BpeMeHHU MPOBEACHUS

4)110 HaIMOHAJIBLHBIM 0COOCHHOCTSIM

22. OcHoBHBIMHU (paKkTOPaMHU Pa3BUTHSA TYPU3MA SIBJISIIOTCS

1 )MHOKECTBEHHBIC

2)cTaTU4HbIE

3)IMHaMHUYHBIE

4)mexayHapoHbIe

23. K cratTuyHbIM paKkTOpaM pa3BUTHSI TYPU3MA OTHOCATCS

1)ipupoAHO-KIMMaTHUECKHE

2)KyJIbTYpHO-UCTOPHUYECKHE

3)aTHorpaduueckue

4)IOTUTHYECCKHE

50MarepuaibHO-TEXHUUYECKHE

24. Onpenenure TMHAMUYHBbIE (PaKTOPBI, KOTOpPHIE BJAUSIOT HA Pa3BUTHE TYPU3Ma

1)sxoHOMMUECKHE

2)IpUpPOAHO-KINMATHYECKHE

3)oIUTHYECKHE

4)conuanbHO-IeMOorpapuIecKre

25. HudopmupoBaHue 0 NJAHHPYeMOl OpPraHM30BaHHON mepeBO3Ke JeTeil
HEe00X0IMMO HANPABJISATH B:

1) TUBAJ]

2) MUC

3) Poctypuszm

26. CamoaesiTeJIbHBIN TYPHU3M — IyTelIeCTBHE

1)caMmocTOSATENBHO OpraHU30BaHHOE TypucCTaMu IyTEUIECTBUE c

MCIIOJIb30BAHUEM AKTHBHBIX CPEZCTB IEPEABHKEHUS
2)opraHu30BaHHbIE MyTEUIECTBUS TYPUCTCKON (UPMOM MO SIKCTPEMAIIbHBIM MapIipyTaM
3)myTeriecTBHs 10 3apaHee pa3paboTaHHOM MporpaMme
4)rpynnoBble Typbl Ha BHYTPEHHEM TYPUCTCKOM DPBIHKE, OpraHM30BaHHbIE JJIsl JHOAEH

TPETHETO BO3pacTa
27. BHyTpeHHM# TYpM3M — 3TO NMyTelleCTBUS
l)uHOCTpaHHBIX rpax/aaH no Poccun
2)rpaxxaan Poccun no ctpanam CHIT
3)poccuiickux rpaxaad B npeaenax PO
4)TOJIbKO CaMOCTOSITENILHO OpraHu3yeMble myTemecTBus rpaxaad PO no crpanam bantuu
28. Uaxkmo3uB-TtypoMm (IT) siBasiercs
l)manupyemblil Ipy NOIEPIKKE TypOIepaTOPCKO pUpMbl MHIAUBUIYaTbHBINA TYp
2)Typ C J)KECTKHUM, 3apaHee CIUIAHUPOBAHHBIM (JJO KOHTAKTa C KJIMEHTOM) HaOOpOM YCIIYT,

COPUEHTHPOBAHHBIM Ha OIpE/IEICHHBIN BUJ] OTAbIXA UM TypHU3Ma
3)pa3paboTaHHBbIi TyponepaTopckoi (upMoil HHHOBALIMOHHBIN TYp
4)pa3paboTaHHBIl TpU TOIIAEPKKE TocyaapcTBeHHBIX «[Iporpamm  corumanbHOM

NOAJEPKKH HACEJIEHU», TYP U1 COLMAIbHO HE3aIUIICHHBIX rpaxkaad PD
29.Kunaccamu 00cIy:KMBaHHS B TYPU3Me YCJI0BHO HA3BIBAIOTCH
1) TypuCTCKUX yCIIyT, IPOILIE/IINE CTaHAaPTU3ALINIO
2)ob6ecrieueHne 6€30MacCHOCTH U HaJIe)KHOCTH 00CTYKUBAaHUS TYPUCTOB TYpOIIEpaTOPCKOM

bupmoii
3)ypoBeHb O0OCHYKMBaHUSA TpPU TMPOSKTHPOBAHUHM TYpPOB ((IIOKC», MEPBBIM KIacc,

TYPUCTCKUH KJIACC, SKOHOMMUYECKUI KIIAcC)



4)coOTBETCTBUE TYPUCTCKOTO MpoayKTa TpeboBanusM, nznoxxeHHbIM B TOCTE P 50681-
2010 «ITpoexkTupoBaHUE TYPUCTCKUX YCIYT»

30. Typucrckuiik MNPOAYKT  JOJKeH OTBe4YaTbh  CJHEAYIIMM  OCHOBHBIM
MOTPEOUTEIHLCKUM CBOMCTBAM

1)o60CHOBaHHOCTH

2)3¢pheKTUBHOCTH

3)HE3aMEHUMOCTh

4)0Ie3HOCTD

5)HaaeKHOCTh

31. B oOecneyeHMH 0€30MACHOCTH TNPH NPOXOKIEHHH CJOKHBIX TYPHCTCKHMX
MapHIPyTOB y4acTBYeT:

1) rug — nepeBogUUK

2) 3KCKYpCOBOJ

3) MHCTPYKTOP — MPOBOJHUK

4) anumatop

32. OTmeTbTe 0€3BU30BbIE CTPAHBI A3UN:

1) TaiiBaHb

2) Cunramyp

3) SAnonus

4) Pecriyonuka Kopes

33. IIpu nepeceyeHU rpaHUIbl HECOBEPILIEHHOJIETHEMY TYPHUCTY B CONPOBOKIEHUH
PYKOBOJUTE/IS HEOOXOAUMBI CJICAYIOIIHNe JOKYMEHThI:

1) 3arpaHuuHblii NAcOOPT M HOTapUaJIbHO 3aBEPEHHOE COrJlacMe€ OT pOJAWUTENEeH Ha
COIPOBOKAAIOIIETO PYKOBOAUTES

2) 3arpaHMuHBI{ acOPT ¥ CBUAETENBCTBO O POKICHUN HECOBEPILIEHHOJIETHETO TYpUCTa

3) 3arpaHUYHBId MACIOPT, CBUIETEIHCTBO O POXKICHUH U HOTAPHAIBHO 3aBEPEHHOC
corjacue oT poauTesel Ha CONIPOBOXK/IAIOLIET0 PYKOBOAUTENS

34. YuactHukamu accounanum « TypnomMomb» 10/5KHBI ObITh:

1) TyporiepaTopsl 10 BbIE3THOMY TYPU3MY

2) TyporiepaTtopsl 10 BHYTPEHHEMY U BbE3JHOMY TYPU3MY

3) TypomnepaTtopsl IO BEIE3JHOMY, BHYTPEHHEMY U BbE3AHOMY TYPU3MY

35. CrpaxoBaHue BbIe3KAIOIINX 32 pyOe:k siBisiercs B PD:

1) OGs3aTenbHBIM

2) o6pOoBOIBHBIM

36. BrpiOepure ycJ0BHUSI OCYLIECTBJICHUSI TYPONEPATOPCKON esiTeJIbHOCTH,
NpeayCMOTPEeHHbIE B 3aKOHOAATE/IbCTBE:

1) Hanuume cratyca MHAUBUAYAIbHOTO MPEANPUHUMATENS

2) HanmM4Me cTaTyca FpUIMIEcKOro Juia

3) Hanuuue cTaTyca IPUINYECKOro JIMIA WK HHAUBUAYAIBHOTO IPEATPUHUMATENS

37. Kakoii M3 YyKa3saHHBIX HHJKe OPraHOB OCYILIECTBJISACT TOCYAapCTBEHHOE
peryJiMpoBaHue TYPHCTCKOI 1esiTeJibHOCTH B Poccuiickoii @enepanuu?

1) MunuctepctBo ciopra PO

2) MuHUCTEPCTBO 3KOHOMHYECKOT0 pa3BUTHS PO

3) MuHucTepcTBo KyabTypbl PO

38. Kakasi cTpaHa sIBJISIeTCS JIMAEPOM HA NMPOTSKEHHH MHOTHX JIET 10 BbIE3THOMY
Typu3My cpeau rpaxinan P@?

1) Uranus

2) ®pannus

3) Taiinang

4) Typuus

39. Jloaist kKakuX cy0beKTOB TYPUCTCKOI0 PhIHKA NPeBaJMpYyeT B 0011eM KoJIMYecTBe
BCeX TYPHCTCKMX OPraHu3anui?



1) TyporepaTopsl BBIE3AHOIO TypU3Ma

2) TypormiepaTopbl BHYTPEHHETO M BHE3THOTO TypU3Ma

3) TyparentcTBa

40. /Tos1sa OpOHMPOBAHUA KAKHUX YCJIYT MPeod/iagaeT HA PbIHKE OHJIAH TP3Bes?

1) CpencrBa pa3MelieHus

2) ABnabwmiieThbl

3) CtpaxoBku

4) DxcKypcuun

41. IlpeTeH3un 1o A0r0OBOPY O pean3aluu TYPNPOAYKTA IPUHUMAKOTCH B TeUEHUH:
1) 10 nHel mocie OKOHYaHUS Typa

2) 20 nHell nociie OKOHYaHUS Typa

3) 14 nueili mociie OKOHYaHUS Typa

42. JIoroBOp CTPaxXOBaHUS OTBETCTBEHHOCTH TYpoOMmepaTropa 3aKjJIl4Yaercs Co

CTPaxoBOii KOMIIAHMEH HA CPOK HE MeHee :

1) OnHoro rona

2) IByx ner

3) Tpex ner

43. CTpaxoBoii 0JIUC IS BbIE37KAIOMINX 32 Py0e:K Ki1acca « JKOHOM» He OKPbIBaeT:
1) Penatpuanuto tena

2) Ilotepro Garaxka

3) MenuuuHCKyI0 IMarHOCTUKY U JICUCHUE

44. HeBo3BpaTHbIil TApU( HA aBHANIEPEBO3KY HandoJ1ee YacTO BKJIKOYAeT:

1) Tonpko py4HyIO KIajib

2) Tonbko Garax

3) BxutouaeT u py4Hyro Kiaab U 0arax

45. Tlox 6e30MaCHOCTHIO TYPUCTOB NOHUMAIOTCSI:

1) nuuHas 6€30MacHOCTb TYPUCTOB

2) COXPaHHOCTb MX UMYIIIECTBA

3) He npuYMHEHHE ylepOa OKpy:Karolllel cpesie BO BpeMs IIyTEeLIECTBUM

4) KOMILJIEKC Mep, HAMPABJICHHBIX Ha MPEJOTBPAIleHNE UCIOIB30BaHUS TypU3Ma B IENIX

HE3aKOHHOM MUTpAllMU U TPAH3UTA B TPETbU CTPAHBI

5) Bce OTBETHI BEPHBI.

Kpamkue memoouueckue ykasanus

TecToBble BOITPOCHI O3BOJISAIOT IPOBEPUTH 3HAHUSA CTYJIEHTA 110 AUCLUILINHE.

[Ipn moucke OTBETOB Ha BONPOCHI PEKOMEHJI0BaHA OCHOBHAS U JIONOJIHUTENIbHAS

auTeparypa (CHUCOK JIUTepaTyphl NpeACTaBiIeH B pabodel mporpaMMe AUCHUIUINHBI).

IlIxana oyenku

OmneHka Banmsr Omnncanne

5 15 Crynent nemorctpupyet 100% npaBHIBHBIX OTBETOB

4 10 Crynent nemoncrpupyet ot 80 10 100% npaBUIbHBIX OTBETOB

3 8 Crynent nemoHcTpupyeT oT 60 10 80% mpaBHIILHEIX OTBETOB

2 6 Crynent nemoHcTpupyeT oT 40 10 60% TpaBHIILHBIX OTBETOB

1 2 Crynest nemoHcTpupyet oT 20710 40% mpaBUIIbHBIX OTBETOB
5.5 Ilpumep pa3HOYPOBHEBBIX 32124 W 3aJaHMI

KontponbHble 3amaHus (GOpMHpYeT y CTYJEHTa BIAJACHUS TEXHOJOTHSAMHU MOJI00pa,

KOMIUICKTAllUU W MPOABHKCHUSA TYypPIIPOAYKTa.

1.Ha caiite Typoneparopa Ilerac Typuctuk ony6inkoBaHHas CTOUMOCTh Typa B Tailnans

cocraiusieT 95000 py6. Ha 0JHOTO YesIOBEKa MPH JBYXMECTHOM pa3MeIIeHUH, IPU ATOM Ha caiTe
TypareHTcTBa «Bnaaryp» ananoruussiii Typ B Tamnanyg peanusyercs no uexe 92250 pyo.

A) Ilouemy TypomnepaTtop peaqusyer Typ J0pOXKe, UeM TypareHT?
b) Umeet nu mpaBo TypareHt npejiaratb Typ TypUCTaM JICUIEBJIE, YEM HEMOCPEACTBEHHO

omnepaTop 1o JaHHOMY Typy?



2. H3yuyuB TEOPHIO KU3HEHHOTO UK, IPUBEIUTE IPUMEPHI TYPIPOIYKTOB, KOTOPHIE
HAXOJATCs Ha dTarnax: BHEAPEHUE, poCT, 3peNIOCTh, craj. B kauecTBe mpumepa, MOXKET ObITh B3SIT
TypuCTKHiA peIHOK [IprMopckoro kpas. Kakue (hakTopsl BIUSIOT HA pa3BUTHE TYPIPOAYKTa?

3. M300pa3ute B BUE TaOIHIIbI BAPUAHTHI OPraHU3allMU MUTAHUS U UX MEXIyHApOIHbIE
o0o3HaueHus. Kakue BapuaHThl OpraHu3allMyd MUTaHUS HanbOosiee PacIpoOCTpaHEHbl B CTPaHAX
CBA u FOBA u nouemy?

4.B nocneaHue rojibl akTUBHO Pa3BUBAETCS PHIHOK OHJIAiH OpPOHMPOBAHUS TYPUCTCKUX
yeayr. Kakue ¢daktopsl 3ToMy crioco6cTByroT, mouemy? KakoBbl nepcrekTuBbl oiaifH pbIHKa
TYPUCTCKUX YCIIyT?

5. CocraBbTe cnHCcOK 0e3BH30BBIX HampaBieHuid oTapixa B ATP. Kak na Bam B3rmsn
OTMEHa BH30BBIX (DOPMaAIbHOCTEH OKA3bIBACT BIMSHHUE HA TYPUCTCKUIN MOTOK M HAa JAEATEIbHOCTD
TYpKOMMaHUNA?

6. B mepeuHe mapTHEpPOB TYpPareHTCTB MOXKHO BCTPETUTH 3apyOEKHBIX PELENTHBHBIX
TypOIIEpaToOpOB.

A) NMeeT 1 mpaBo pOCCUNUCKUN TYpareHT 3aKJII0YaTh MPSMOU JOTOBOP C 3apyOEKHBIM
TypornepaTopom?

b) bponupoBanme Kakux YCIyr JIOomyckaercs (HE PEeKOMEHIyeTcs) y 3apyO0eHOro
TyponepaTtopa?

7. Typucr pemmsn otka3aTbesi oT mnoe3aku B PecnyOmuky Kopes B cBsizu ¢
pacrnpocTpaHeHHeM KopoHaBupycHoU uHbekuuu B mMapte 2020 r. Pemenue ObU10 IPUHATO J0
Hayaja IMyTeIIeCTBUS.

A) NmeeT 11 mpaBoO TypUCT PacTOPTHYTH JOTOBOP O Peaiu3allii TYPIPOIYKTa B CBSA3H C
BO3HUKILEHN yrpo30ii 0ezonacHocTu B Pecniyonuke Kopes?

b) Kaxkoil ymonHoMoueHHBI QenepalbHbIl  OpraH  HCIOJIHUTENBHOM  BJIACTH
UH(OPMUPYET TYPUCTOB O HAJIMYUU yrpo3bl 0€30I1aCHOCTU B TOW UM UHOM cTpaHe?

b) Typucr mnoay4uT mOMHYIO JEHEKHYHD CYMMYy IO JOTOBOPY O pealH3aIuio
TYpHPONYKTa WM KakKyld TO €€ YacTh 3a BBIYETOM (PAKTHUECKH IOHECEHHBIX PacXoJ0B
TyponepaTtopa?

8. Uzyuus pazpen «CotpyanuuectBo» typorneparopa OOO «TT-TPOBEJI», Toprosas
mapka «FAN and SUN» nocMoTpuTe nepeueHb JOKYMEHTOB, HEOOXOIUMBIX JJISl 3aKJIIOYESHUS
areHTCKOTO JOTOBOPA IOPUINYECKOMY JIUITY (TypareHry).

Kpamkue memoouuecxue ykazanus

3aaHus NO3BOJIAIOT IPOBEPUTH YMEHUS U BIAJICHUS CTYACHTA MO TUCIUILINHE.

IIpy moucke OTBETOB Ha BONPOCHI PEKOMEHIOBAHA OCHOBHAs U JOIOJIHUTENbHAS
auTepaTypa (CIUCOK JIUTEpaTyphl IPEJCTaBlIeH B padouell mporpaMme JIUCHUILINHBI).

Llkana oyenxu
OrneHka bansl OnucaHue
CTyIeHT MpoJeMOHCTPpUPOBa CHOPMHUPOBAHHOCTh JUCHUIUIMHAPHBIX KOMIETCHINH, 0OHapYX
W BCECTOPOHHEE, TITy0OKOe 3HaHUE y4eOHOTO MaTepHaia, CBOOOIHO ONepupyeT MPHOOPETCHH

5 15 BIMU 3HAHUSAMHU, YMCHUAMU, TPUMEHUIT UX B CI/ITY&HI/IOHHOﬁ 3aJlaye ITOBBIMEHHOM CIIOKHOCTH
W MPCIJI0KNIT €IMHCTBEHHO IMPABUJILHOC PEHICHUE.
CTyZ[eHT MPpOAEMOHCTPUPOBAJT C(bOpMPIpOBaHHOCTI) JAUCHUIUTMHAPHBIX KOMHeTeHL{Hﬁ Ha 0a30B0
4 10 M YPOBHE: OCHOBHBIC 3HaHUA, YMEHHS OCBOCHBI HO JONYCKAarOTCs HE3HAYUTECIIbHBIC OH_II/IGKI/I, HE

TOYHOCTH, 3aTPYyAHEHUS IIPU NIEPEHOCE 3HAHUI ¥ yMEHUI HECTAHIAPTHBIE CUTYalHH, IIPELyCMO
TPEHHBIE B 33/1a4€.

CTyneHT IeMOHCTpUpPYeT COPMHUPOBAHHOCTH JUCIMIUITHAPHBIX KOMIIETEHINH Ha 0a30BOM yp
3 8 OBHE: B XO/I¢ PEIICHUs 3a/1a4H JIOIMYCTHJ 3HAYUTEIbHBIC OLIMOKH, MPOSIBUII OTCYTCTBHE OTIEI
bHBIX 3HAHUIl, yMEHHH, HABBIKOB 110 HEKOTOPHIM IUCIUILIMHAPHBIM KOMIIETEHIIHSIM.

CTyneHT IeMOHCTPUPYET COPMHPOBAHHOCTh TUCHUIUTHHAPHBIX KOMIIETCHIINH Ha YPOBHE HIK
2 6 ¢ 6a30BOTO, MPOSIBISIETCS HEAOCTATOYHOCTD 3HAHUH, YMEHUH, HABBIKOB M IIPEUIOKAI HENpoge
CCHOHAJIbHOE PELICHHE CUTYallMOHHOH 3a1a4u.

JlucuunirHapHbEIe KOMITETeHIH He cpopMupoBaHbl. [IposBIIsSieTCs] MOTHOE MITH MPAKTUIECKH IT
0JIHOE OTCYTCTBHE 3HaHUH, YMEHH, HABBIKOB. 3a/jaua He pelleHa.




5.6 Ilpumep npakTHYeCKUX (CUTYaIMOHHBIX) 3a1a4

CryneHTaM MHpejulara€rcsi pacCMOTPETh IPAKTUYECKYI0 CUTYallMI0 B JI€ATEIbHOCTH
TypOUPMBI, CBSI3aHHYIO C TEXHOJIOTHEH MPOAaK TYpUCTCKOro npoaykra. CTyaeHThI IenaTcs Ha
Ipynmbl, TJ€ €CTb poJIM MeEHemkepa, TypucTta. COINIaCHO CKPUIITY MpOJa)X MPOUCXOAUT
IpEe3eHTalMs TypHIpPOAYKTa, BOIPOCHl IO €ro OpPOHMPOBAHUIO U O(QOPMIIEHHIO. AYIUTOPUU
NPEJCTONUT BBIABUTH 3(PPEKTUBHOCTH B3aUMOICHCTBUS MEHEKEpa U TypucTa. OLIEHUTH CUIIbHBIC
U ciadble CTOPOHBI Pa0OTHI MEHEKepa ¢ TYPUCTOM.

Kpamxue memoouueckue ykazanus

Paz6op curyanum B TyppupMe NPOUCXOAUT B Iapax, B ayIUTOpUU. 3a HpUMEp
IIPUHUMAETCS paHee pa3paboTaHHbIN Typ 110 Teme "PopMupoBaHue TypIPOAYKTa U COCTABIEHUE
nporpaMmsl Typa'.

IlIxana oyenku

OneHka Banssr Omnucaxne
CTyIeHT npoJeMOHCTpUPOBa CHOPMUPOBAHHOCTh JUCUUIUIMHAPHBIX KOMIIETCHIUH, 0OHapYX
5 15-20 W BCECTOPOHHEE, ITy0OKOe 3HaHHE y4eOHOTO MaTepHaia, cBOOOTHO olepupyeT NpHuoOpeTeHH

BIMH 3HaHUSIMH, YMEHUSIMH, TIPIMEHIWI HX B CUTYaI[MOHHOI 3a/1aue MOBBIICHHOH CIIOKHOCTH

U TIPEJUIOXKIII €IMHCTBEHHO NIPABUIIBHOE PEIlICHHE.

CTyzIeHT NpoJeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH JUCIUILIMHAPHBIX KOMIETEHIIH Ha 6a30BO
4 10-14 M YPOBHE: OCHOBHEIE 3HAHNA, YMEHH OCBOCHEI HO JIONYCKAIOTCA HE3HATHTEIbHEIE OLTHOKH, HE
TOYHOCTH, 3aTPYAHEHUSI IPU EPEHOCE 3HAHUH M yMEHUH HECTAHAAPTHBIE CUTYAIUH, IPEIyCMO
TPEHHBIC B 3aa4e.

CTyneHT NeMOHCTpUPYET COPMHUPOBAHHOCTH TUCIMIUIMHAPHBIX KOMIIETEHINH Ha 0a30BOM yp

3 6-9 OBHE: B XOJI€ PEIICHUS 33/1a4H JOIYCTH 3HAYUTEIbHBIC OMIMOKH, IPOSIBUII OTCYTCTBHE OTIEI

bHBIX 3HAHUH, YMEHUI{, HABBIKOB 10 HEKOTOPHIM AUCIMIUIMHAPHBIM KOMIIETCHIUSM.

CTyneHT 1eMOHCTpUpPYeT COPMHPOBAHHOCTh JUCIHUILTMHAPHBIX KOMIIETEHIUH Ha yPOBHE HIDK

2 3-5 e 6a30BOT0, MPOSIBISIETCSA HEAOCTATOYHOCTH 3HAHUH, YMEHHUH, HABBIKOB M IPEUIOKUI HENpoge
CCHOHAJIPHOE peIlIeHHe CUTYAIMOHHON 3aJatH.
1 0-2 JlucuunirHapHbIe KOMITETeHIH He copMupoBaHbl. I1posBIIsieTCst TOJTHOE WITH IPAKTUYESCKH 1T

OJIHOE OTCYTCTBHME 3HAHHIl, YMEHUI, HABBIKOB. 3a/1a4ya HE pelIeHa.
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