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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpro OCBOCHMS NUCHMIUIMHBI SBISIETCS (QOPMHPOBAHHE y CTYIEHTOB TEOPETHUECKHX
3HAaHUH OIICHKM M MOHHMTOPWHIA TYPUCTCKUX YCIYT, O3HAKOMJICHHE CTYJCHTOB C METOAAMHU
UccieoBaHus B cepe Typu3Ma M pa3BUTHE HABBIKOB HCIIOJIIB30BAHUS METOJI0B MOHHUTOPHHIA
TYPUCTCKOTO MPOJYKTa U YCIIYT

OcCHOBHBIE 331241 AUCIUIUIHHBL

- c(OpMHUPOBATH y CTYJCHTA TEOPETHUECKUE 3HAHUS CTPYKTYPBI TYPHUCTCKOTO MPOAYKTA U
YCIIYT, COZIEpKaHUE LENIU U 337a4H COLUATIbHO-9KOHOMUYECKOTO MOHUTOPHHT A,

- BBIPA0OTKA y CTYJEHTOB yMEHUs pa3paboTaTh MpOrpaMMy MOHHTOPUHTA TYPHCTCKOTO
HPOJYKTa U YCIIYT, OIICHKA COCTOSIHUS M TeHJCHIINH Pa3BUTHS HHIYCTPUH TyPH3Ma;

- IIOJIy4€HHUE CTYJIEHTaMU HAaBBIKOB cOOpa u 00paboTku MH(OpMAIH, METOAaMU OILICHKH
YPOBHSI pa3BUTHS ¥ IPOTHO3UPOBAHUS PAa3BUTHS TYPUCTCKOTO MPOIYKTA U YCIIYT.

[TnanupyeMbIMH pe3ysibTaTaMyd 0Oy4eHUS MO JAUCIUILINHE (MOIYJIIIO), SIBISAIOTCS 3HAHUS,
yMeHHs, HaBbIKH. [lepeueHp MmIaHupyeMbIX pe3ysnbTaToB OOyUeHHS MO AUCLMIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJbTaTaMu OCBOCHHUS 00pa3oBaTENbHONW MPOTPAMMBIL,
npejacTaBieH B Tabauie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y9eHUS TUCIUITHHBI (MOTYJIs )

Pe3ynpraTsl 00y4eHUs 110 AUCIUILUINHE
Hassamme Komu Ko n popmyuposka
OIIOIT BO, | ®opmymuposka WHJIMKATopa Kox
COKpAICHHO® |  yommereHmmy AOCTIDRCHILA pe3yib DopMyIHpoBKa pe3ynbTaTa
KOMITICTEHIINU
Tara
43.03.02 OIIK-4 : OIIK-4.1xk : PJ13 HaBrik | mcmons3oBanme
«Typuzm» Cnocoben OcymecTBiseTr NH()OPMaMOHHBIX
(b-TY) OCYLIECTBJIATH MapKETUHTOBbIE TEXHOJIOTHH 11 cOopa U
HCCIIeIOBaHNE HCCIIeI0BaHUS 00paboTku MHPOpPMALTIH
TYpUCTCKOT'O TYPHUCTCKOTO PBIHKA, TIPY [TPOBECHUH
pBIHKA, noTpeduTeseH, MOHHUTOPHHIA TYPHUCTCKOTO
OpraHU30BBIBATh | KOHKYPEHTOB, B T.4. C MIPOAYKTa U yCIyT
TIPOJIAKH 1 1eTIbI0 000CHOBaHMS,
TIPOJIBIKCHUE MPOEKTUPOBAHUS 1
TYPHUCTCKOTO TIPOJIBIKEHUS
MIPOJIyKTa TYPHUCTCKHX YCIYT
OIIK-4.2k : ®opmupyet P/l 3HaHUE | TEOPETHYECKHE OCHOBBI
KaHaJIbl cOBITa MIPOJIBIKEHUS
TYPHUCTCKHX MPOJYKTOB peann3alyy TypUCTCKOTO
W YCIIYT, & TaKkKe uX MPOJYKTa U YCIYT C
NPOJIBIKEHUE, B TOM HCTIONB30BaHUE
4ucie B HHPOPMALMOHHBIX
nHpopmanmoHHo- TEXHOJIOTUH
TEJIEKOMMYHUKALMOHHON | P2 | Ymenue | BBIGOpA IPOrpaMMHOIO
cetu MHTepHeT obecrnieuenus 1711 coopa u
00paboTku HHbOPMALUH
TIPY [TPOBEICHUH
MOHHUTOPHHI'A TYPUCTCKOTO
NPOJIYKTa U YCIyT

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
pPa3BHUTOM, MATPUOTUYHONW W COIMAIBLHO OTBETCTBEHHOW JIMYHOCTH HAa OCHOBE TPAIHIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B Tabmume 1.2.

Tabmuma 1.2 — [{eneBbie OpuEeHTHPHI BOCTTUTAHUS



BocnurareabHbIe 321291 ®opMHupoBaHHe EHHOCTei LeneBble OpHEHTHPDI

®opMHpoBaHHe IPAXKIAHCKON MO3MIHMHA ¥ MATPHOTH3MA

Pa3BuTHe natpuoTrU3Ma U rpaxaaHCcKon

I'paxknaHCTBEHHOCTH KynbTypHast HIEHTUYHOCTD
OTBETCTBCHHOCTH

®opMupOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM

Bocnuranue HPaBCTBCHHOCTH,

I'ymanusm I'ymanHOCTB
MUJIOCEPAUS U COCTPAJaHUS

®opMHpoBaHHe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

PasBurne no3naBaTeIbHOTO HWHTEPECA U HCTOpI/I'-ICCKaﬂ naMATh U

. JIro00BBb K cTpaHe
CTPEMJICHUS K 3HAaHUAM MPEEMCTBEHHOCTh ITOKOJICHHH

®opmMupoBaHHE KOMMYHMKATHBHBIX HABBIKOB M KYJIbTYPbl 001LEHMS

Pa3Butue ymenus apdextuBHo 00ImaTHCS

CozunaTtenbHblil TPy NHnumnatuBHOCTH
U COTPYAHUYATH

2 MecTo aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

JucuuruinHa « MOHUTOPUHT TYPUCTCKOTO IPOAYKTA U YCIIYT» OTHOCUTCS K 00s13aTeIbHOM
YacTu y4eOHOTO TUIaHa HAMPaBIEHHS MOATOTOBKH «Typu3m».

3. O0beM AUCHUNIMHBI (MOAYJIS)

O06bemM aUCHUIUTAHBI (MOAYJSI) B 3aUETHBIX E€IUWHHUIAX C YyKa3aHUEM KOJIMYECTBa
aKaJeMUYEeCKUX YacoB, BBIJENEHHBIX Ha KOHTAKTHYI paboTy ¢ oOydarommmucs (1Mo BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO pabOTy, IPUBEEH B TabauIe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0BbeM KOHTaKTHOH paboThI (Jac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) Y dopma
OIIOIT o0yue- WJIN Kype AynuTtopHas YA CPC aTTec-
VII TOpHast
BO HUS (3P0, G.E) Beero Taluul
03d0) o
nek. | mpak. | ma6. A | KCP
43.03.02 300 Bl1.b 4 4 13 4 8 0 1 0 131 €]
Typuzm

4 CTpyKTypa U co/iepKaHue TMCUMILTHHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) aias 3@0

TemaTuyeckuil miiaH, OTpakaroUIM COAEpX aHUE TUCLUUIUIMHBI (IEpEeUeHb pa3/esioB U
TEM), CTPYKTYPUPOBAHHOE 110 BUJAaM YUEOHBIX 3aHATHH C YKa3aHUEM UX 00BEMOB B COOTBETCTBUU
C Y4eOHBIM IJIaHOM, TIpUBEACH B Tabmuie 3.1



Tabnuua 3.1 — Pa3aens! UCUUIUTMHBL (MOIYJIs), BUIBI Y4€OHON JesITeIbHOCTH U (POPMBI
TEeKyIIero KoHTpoJs st 300

Kogx pe- Kou-Bo yacoB, oTBeIecHHOE Ha Dopma
Ne Ha3zBanue Temsl 3ynbTara P
Jlex IIpaxt J1a6 CPC TEKYIIEro KOHTPOJIA
00y4eHus
Beenenne. Typusm kax
. y4acTHe B AUCKYCCHH,
KOMIUIEKCHBII 00BEKT
1 Pl 1 1 0 22 obcyxeHne
n3ydeHus. OCHOBHBIE
pEe3yJIbTaToOB
TEPMHUHBI.
MapkeTHHIroBbIE
UCCIIEJOBAHUS: OCHOBHbIC
TIOHSTHS U COJIepIKaHHe. ydJacTHe B AUCKYCCHH,
2 | XapakrepucTuka u Pa1 1 1 0 22 obcyxenne
0COOCHHOCTH MapKEeTHHTa B pe3yIbTaToB
HHIYCTPHH TypH3Ma.
OCHOBHBIEC TEPMHHBI.
Ob11ee npencTaBICHUE O
CTATUCTHKE TYpH3Ma.
Cratuctuueckas YIACTHE B JHCKYCCHH,
3 P11, P12 1 1 0 22 obcyxeHne
nHpopmarys u
PpEe3yJIbTaToOB
CTaTHUCTHYECKHE ITOKa3aTen
B TypH3Me.
CucreMa CTaTHCTHYECKOTO ACTHE B IHCKYCCHI
ydeTa TYpUCTOB B CUCTEME PA1, y1 y ’
4 1 1 0 22 00CyXIIeHHE
MOHUTOPHHTA TYPUCTCKOTO P12, P/a3
PpEe3yJIbTaToOB
TIPOJYKTa M YCIIYT.
MeToabl MapKETHHTOBBIX
HCCIEIOBAHUHN B CHCTEME YAACTHC B ICKYCCHH,
5 P12, P/I3 0 2 0 22 00CyXIIeHHE
MOHUTOPHHTA TYPUCTCKOTO
pe3yIbTaToB
HPOAYKTA M YCIIYT.
CucremMa MOHUTOpPHHTA y4JacTHe B AUCKYCCHH,
6 | TypucTckoro mpoaykTa u P/3 0 2 0 21 00CyXIIeHHE
YCIIYT. pe3yIbTaTOB
Hroro no tadaune 4 8 0 131

4.2 Copepoxanne pa3aejioB M TeM JMCHUIUIAHBI (Moayas) aasa 300

Tema 1 Beeoenue. Typuzm kax komniekchviil 06vekm usyyerus. OCHOBHbIE MEPMUHDI.

Copepxanne Tembl: BBenenuwe B nucuuiuiHy. OnpeneneHus TypusMa. TypusMm U
cMexxHble MoHATUA. Knaccupukanmu Typusma: THUIbI, BUABI M (OpMBI Typu3Ma. 3HaueHUe
TypU3Ma Ul TOCYAApCTBA U PETHOHA.

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIE
TeXHoJoruyu: JIeKMOHHOE 3aHsATHE: JeKUus-Oecena, MCIOJIb30BaHUE IPE3EHTALMOHHOIO
Marepuana. [Ipaktudeckoe 3aHATHE: BBIIIOJIHEHUE IPAKTUYECKUX 3aJaHU.

Bunasl camocTosATENBHOM MOATOTOBKHM CTYJIEHTOB IO TEME: KOHTPOJIBbHBIE 3aJaHUS U
BOITIPOCBI.

Tema 2 Mapremuneogvie uUCCIe008aHUA. OCHOBHble NOHAMUSA U  COOEPIHCAHUE.
Xapaxmepucmuka u ocobennocmu mapkemunea 6 unoycmpuu mypusma. OcHogHble mepMunb.

Copnepxanne TeMbl: COBpeMEHHas KOHILIENIMS MAapKETUHIA YCIYI M €€ CYIIHOCTb.
OcHOBHBIE TEpMUHBI MapKeTHHTa ¥ MOHUTOPUHIAa TYPUCTCKOTO MPOAYKTa W  YCIYT.
MapkeTHHTOBbI€ TEXHOJIOIMH B UHIYCTPUH TypU3Ma.

@®opMbl 1 METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJNIOTUH: JIeKIIMOHHOE 3aHsATHe: JeKIusa-Oecena, HCIOIb30BaHUE MPE3EHTALMOHHOTO
MmaTepuaia. [IpakTudyeckoe 3aHATHE: BBINOIHEHUE MTPAKTUUECKHUX 3aaHUI.

Bunel camocTOSITENPHOM NOATOTOBKM CTYAEHTOB IO TEME: KOHTPOJIbHBIE 3aJaHUs U
BOIIPOCHI.



Tema 3 Obwee npedcmagrenue o cmamucmuxe mypusma. Cmamucmuueckas
uHgopmayus u cmamucmuyeckue nokaamenu 8 mypusme.

Copepxanue temsbl: McTopus cratuctuku typusma. [loHsTHe 0 cTaTUCTHKE TypuU3Ma, €€
IIpeIMET, METOABI U 3aia4u. OpraHu3anysi CTaTUCTUKU TypU3Ma.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIC
TeXHOJIOTUM: JIeKMOHHOE 3aHsATHE: JeKUus-Oecea, MCIOJIb30BaHUE IPE3EHTALMOHHOTO
Marepuana. [Ipaktudeckoe 3aHsATHE: BBIIIOJIHEHUE IPAKTUYECKUX 3aJaHU.

Bunel camoCTOATENBHOM NOATOTOBKM CTYAEHTOB IO TEME: KOHTPOJIBHBIE 3aJaHus U
BOIIPOCBL.

Tema 4 Cucmema cmamucmuuecko2o yuema MYPUCHMO8 & cucmeme MOHUMOPUHed
MYPUCTCKO20 NPOOYKMA U YCILYe.

Copnepxanne Tembl: Craructudeckas MH(OpPMALUS W CTATUCTUYCCKUE MOKA3aTeld B
typusme. [lokazarenn TYpUCTCKOTO CIpoca UM TYPHCTCKOTO TPEIIOKEHHs. MeTosl
CTaTUCTHUYECKOTO yueTa B chepe TypuzMa. MeToJ0J0T s COCTAaBICHUS BCIOMOTATEILHOTO CYETa
typusma (BCT).

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TeXHOJIOTUH: JIeKIIMOHHOE 3aHsATHe: JeKIHsI-Oecena, WCIOJIb30BaHUE MPE3CHTAIMOHHOTO
Mmatepuana. [Ipaktudaeckoe 3aHATHE: BBITIOJHEHHUE TPAKTUICCKUX 33 JaHUH.

Buapl caMOCTOSATENBHOW TOATOTOBKUA CTYJCHTOB IO TEME: KOHTPOJbHBIC 3aJaHus U
BOTIPOCHI.

Tema 5 MemoOw mapkemuH208bix UCCIE008AHUL 8 CUCHIEME MOHUMOPUHSA MYPUCTCKO20
npoOoyKma u ycruye.

Copepxanue Tembl: llepBuunble uccinenoBanue. Bropuunble uccienoBanus. Pokyc-
rpynmnsl. YriyOiaeHHoe uHTepBbio. HaOmromenue. BriGopodyHoe uccienoBaHue M CTATUCTHKA.
Crpykrypa BonpocHuka. JInunsiii onpoc. Omnpoc no TenedoHy. DIeKTpOHHbIE ONPOCHl. AHAIIN3
JaHHBIX AHKETHUPOBAaHHUE.

@opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHseMble 00pa3oBaTEIbHBIC
TexHojoruu: [IpakTnueckoe 3aHsTHE: BBIIIOJHEHUE IPAKTUYECKUX 3alaHUM.

Bunel camocTosITENbHOM MOJATOTOBKM CTYAEHTOB IO TEME: KOHTPOJIbHBIE 3aJlaHusl U
BOIIPOCBI.

Tema 6 Cucmema MOHUMOPUH2A MYPUCICKO20 NPOOYKMA U YCILY2.

Copnep:xanue TeMbl: Buabl MOHUTOpUHTa. MET0/1bl MOHUTOPUHTA TYPUCTCKOTO MPOAYKTA
U yciayr B Mupe. Meroasl MOHUTOPUHIA TYPUCTCKOIO MPOAYKTa M YCIyr B peruoHax Poccum.
CucreMa MOHUTOpPUHTA TYPUCTCKOTO POAYKTa U yciyr B [IpuMopckoM kpae.

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TexHosoruu: IIpakTuyeckoe 3aHsTHE: BBIIOJHEHNUE TPAKTHYECKUX 3a1aHHM.

Bunsl camMoCTOATENBHOM IMOATOTOBKM CTYIEHTOB IO TEME: KOHTPOJbHBIE 3aJaHUs U
BOITPOCHI.

5 Meroauyeckne YKa3aHUs ISl OOYYAKOIIMXCH M0 M3YYEHHUI0O H Ppeau3aluu
AUCHHUIIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHAAIUH OOYYAIOIIMMCS M0 M3Y4YeHHI0 IHCHUIVIMHBI W 1O
o0ecne4eHn 0 CaMOCTOoSITeJIbHOM padoThI

VYcnemHoe ocBOGHHE AUCHUIIMHBI TIPENoaraeT akTUBHYI0 paboTy CTYJEHTOB Ha BCEX
3aHATUAX AyJUTOPHON (HOpMBI (JIEKIMU U MPAKTUYECKUE 3aHATHS), BHIIIOJHEHUE MPAKTHUECKUX



3aganuii, npencraBieHHbIX B @OC, BRITOTHEHUE aTTECTALMOHHBIN MEpONPUATHIA, 3 PeKTHBHYIO
CaMOCTOSTEIIbHYIO padoTy.

B mpomecce wu3ydeHHS AWCHMILIUHBI CTYICHTY HEOOXOAMMO OpPHUEHTUPOBATHCS Ha
CaMOCTOSITENIbHYI0 TMPOPabOTKy JIEKIIMOHHOTO MaTepuajia, IOATOTOBKY K TPAKTUYECKUM
3aHITHIM, KOHTPOJIBHON paboTe U MOAroToBKE pedepara.

Bonpocs! 115t caMOKOHTPOJISE 3HAHUI

1. Ilpeomem cmamucmuky mypuzma.

2. Dmanvl HayuH020 UCCIE008AHUAL.

3. Ilonamue MmonumopuHea u oyeHKu Kak Memooos8 u3y4eHusi 20CMuHUYHOU U MypUcmcKou
oesmenbHOCIU.

4. Memoovl oyenku u MOHUMOPUHL2A.

5. Bvlbopounwlii Memoo 6 ucciedosanul.

6. Konuuecmsennvie u kauecmeenHvle Memoobi.

7. Cynepsusopwvl u uHmepsboepul.

8. Ombop pecnonoenmos.

9. @okyc-epynnbi.

10. Memoouxu sxcnepmroeo onpoca: memoo /Jlenbu, memoo nOnapHuiX CPAGHEHUI.

11. Buovl ananumuueckux memooos.

12. Memoow evlbOpa ynpaenenueckux peuleHull, OYEHKU albMepHamus CoyuaibHO-
9IKOHOMUYECKO20 PA3BUMUSIL.

13. DxcnepmHulli onpoc Kak Memoo.

14. IIposedenue oyenku u MOHUMOPUHLA.

15. Pecnonoenmul 6 9KChepmHbIX UCCIe008AHUSIX.

16. [locmouncmea u Hedocmamku IKChepmHO20 Memood.

17. Memoowl s3koHOMUYECKUX UCCIe008AHUI.

18. Habarooenue u coop ¢hakmos.

19. Dxcnepumenm.

20. Mooenuposanue.

21. Ananuz u cunmes.

22.Cucmemuwiili n00X00.

23. Unoykyus u 0eoykyusi.

24. Hcmopuueckuil u 102UYeCcKull.

25. I'paghuueckuti memoo.

26. Cmamucmuueckas zpynnupoeka. Psowvi pacnpedenenuii. Cocmaenenue mabauy.
I'paguxu u ouacpammet.

27. Cmamucmuyeckoe uzmepeHue u HabnooeHue.

28. Cmamucmuueckue memoovwl kiaccuguxayuu u cpynnuposxku. Cpeorue 8e1uyuHbl.

29. Cmamucmuyeckue Memoovl AHAIU3A 83AUMOCEI3U COYUATbHBIX NPOYECCO8.

30. Cmamucmuyeckue mMemoovl aHAIU3a OUHAMUYECKUX COYUATbHBIX ABTEHULL.

5.2 OcobenHocTn opranu3anuu OOy4YeHHUs] JJI JHI € OrPAHMYEHHBLIMH BO3MOMKHOCTAMM
310POBbSI 1 HHBAJINI0B

[Tpu HEOOXOIMMOCTH 0OYUAIOIIMMCS U3 YHCIIA JIUL C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMU
3JI0pOBbSl U MHBAINUOB (110 3asBJICHHUIO 00YYarOIIerocsl) MpeloCcTaBIseTcs yueOHas
uH(OpMalKs B JOCTYIHBIX (POpMax C yU€TOM X UHANBUAYAIBHBIX MCUXO(PUZNIECKUX
0COOEHHOCTE:

- JUIS TUI] ¢ HApYIICHUSIMU 3pEHUS: B IeUaTHOH (popMe yBelIndeHHbIM MIPUPTOM; B hopme
AIIEKTPOHHOTO  JOKYMEHTa;  WMHIUBUAYyalbHblE  KOHCYJIbTAlUM  C  TPUBJICUYECHUEM
TU(IOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIC 3aaHNs, KOHCYJIbTALUU U JP.



- IS JIMI ¢ HAPYIIEHUSIMU CTyXa: B TIeyaTHOU hopMme; B (hopMe NEKTPOHHOTO IOKYMEHTA;
WHJIUBUIyaJIbHbIE KOHCYJBTAallUW C NPHUBJICYECHHEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIE
3aJlaHusl, KOHCYJIbTAlUH U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JIBUTATEIILHOTO armaparta: B ne4atHoii ¢oopme; B popme
ANEKTPOHHOIO TOKYMEHTA; MHAUBUIYaJIbHbIC 3a1aHUsA, KOHCYJIbTAlUU U JIP.

6 ®oH OLIEHOYHBIX CPEICTB JJIfl MPOBEAEHUS TeKYIero KOHTPOJISI U MIPOMeKYTOYHOM
arTecTauuu 00y4aromMXcs M0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsmu DPI'OC BO i arrecranmm 0oOydaromuxcs Ha
COOTBETCTBUE WX IEPCOHATBHBIX JOCTIIKCHUH IUTAHUPYEMBIM pe3yJbTaTaM OO0y4eHHsS TIO0
JTUCIUTIINHE (MOAYJII0) CO3/1aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUIOBBIC KOHTPOJILHBIC 3a/IaHHUS,
METOJMYECKUE MaTepuasbl, ONPEACISIONME MPOIEAYpPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPUH U TTOKA3aTEIIN, HEOOXOIUMBIE JUIsl OIICHKH 3HAaHWM, YMEHUN, HABBIKOB
U XapakTepu3ymllnue OdTambl (HOPMHUPOBAHHS KOMIIETCHIIMA B  MPOILECCE OCBOCHUS
00pasoBarebHON MTPOrpamMMBbl, IpeAcTaBieHbl B [Ipunoxennn 1.

7 Y4eb6HO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecnieyeHue TUCIHUILINHBI (MO1yJIs1)

7.1 Ocnoenas rnumepamypa

1. A6abkos, FO. H. Mapketunr B Typusme : yuebnuk / FO.H. A6abko, M.}O. AGabkoBa,
N.I'. ®ununnosa ; nox pexn. E.W. bornanosa. — Mocksa : UH®PA-M, 2025. — 214 c. —
(Cpennee npodeccrnonanbaoe oopazoanue). - ISBN 978-5-16-013962-3. - TeKcCT : 37€KTPOHHBIMH.
- URL.: https://znanium.ru/catalog/product/2071639 (Jlata oopamienwus - 05.09.2025)

2. boxyk, C.I'. MapkeTuHronsle uccienoBanus : yueOHuk Juist By3oB / C. I'. boxyk. —

2-¢ w3n., uchp. u gorm. — Mocksa : M3narensctBo Opaiir, 2023. — 304 ¢. — (Bsicmee
oOpazoBanue). — ISBN 978-5-534-08764-2. — Tekct : snekTpoHHbI // OOpa3oBaTenbHas
mwiarpopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/510093 (mara oOpameHus:
01.03.2023).

3. Hyposuu, A. I1. Mapketusr B typusme : yaeoHoe mocodue / A.I1. JlypoBud. — MockBa
: IHOPA-M, 2022. — 316 c. — (Bsicmee oOpa3oBanue: bakanaspuar). - ISBN 978-5-16-
009967-5. - Tekcr : anektponHbIit. - URL: https://znanium.com/catalog/product/1838405 (nara
obpamenus: 01.03.2023). — Pexxum gocTyna: mo noJmucke.

4. KopotrkoB, A.B. MapKeTHHIOBbIE HCCICIOBAaHUS : Y4EeOHUK Ui BY30B /
A. B. KopoTtkoB. — 3-e u3a., nepepab. u gon. — Mocksa : U3narensctBo HOpaiir, 2025. —
545 c. — (Briciee o6pazoBanme). — ISBN 978-5-534-19457-9. — Teker : 37eKTpOHHBINA //
Oo6paszoBatenpHas mnardpopma FOpaitr [caiit]. — URL: https://urait.ru/bcode/559876 (nata
obpamienus: 01.09.2025).

5. Tropun, 1. B. MapkeTuHrossle uccienoBanus : yaueOHuk 1i1s By308 / JI. B. Tropun. —
Mocksa : UznatensctBo FOpaiit, 2023. — 342 c. — (Bricmiee obOpazoBanue). — ISBN 978-5-
534-15611-9. — Tekcr : anexTpoHHbIH // Obpa3zoBarenbHas miargpopma FOpaidt [caiit]. — URL:
https://urait.ru/bcode/510837 (nara obpamenus: 01.03.2023).

7.2 Jlonoanumenvhas numepamypa

1. Omutpuena O.B. Cratucruka : YueOHuk [DnekTpoHusii pecype] : KnoPyc, 2021 - 240
- Pexxum noctyna: https://www.book.ru/book/936955

2. Craructuka : nmpaktiukyM / lllymumuna T.B. — Kunens : PUO CamI'AY, 2020 .— 162
c. — ISBN 978-5-88575-605-1 .— URL: https://lib.rucont.ru/efd/733486 (nata oOpareHus:
04.08.2025)



3. ®enopora, H.II. Craructuka. OO0mmas Teopusi CTaTUCTUKU : y4eO. mocodue / 3.A.
Muponosa; H.IT. ®enopoa .— Nxeck : DI'BOY BO Uxesckas 'CXA, 2020 .— 64 ¢. — URL:
https://lib.rucont.ru/efd/732923 (nara obpamenus: 04.08.2025)

7.3 Pecypcel unghopmayuonno-menekommynuxayuonnou cemu '"Hnmepnem',
6KII0uas npogheccuonanbHvle 0azvl OAHHBIX U UHOOPMAUUOHHO-CRPABOYHDLE
cucmemul (npu HeodXO0UMOCMU):

O6paszoparenbHas matdopma "FOPAUT"
O6pasoBarenbHas miatgopma "FOPAUT" - Pesxum noctyna: https://urait.ru/
CIIC Koncynprantllntoc http://www.consultant.ru/
DnekTpoHHO-O0nbmroreunas cucrema "ZNANIUM.COM"
OnekTpoHHO-OMbOMMoreynast cucremMa "ZNANIUM.COM" - Pexum pgocryma:
https://znanium.com/
6. DnekTpoHHO-OMOMMOTeuHast cuctema "PYKOHT"
7. DOnekTpoHHO-OuOIMOoTeuHas cuctema (DBC) coBpeMeHHOUW ydeOHOW W HAyYHOU
TUTEPaTypsI [ DICKTPOHHBINA pecypc] peskuM aoctyma: http://www.book.ru/
8. DnexTponHO-O6HOMMOTEYHAst cucTtema Book.ru - Pexxum nocryna: https://www.book.ru/
9. Open Academic Journals Index (OAJI). [Ipodeccronanbnas 6a3a maHHBIX - Pexxum
nocryma: http://oaji.net/
10. TIIpesupentckass Ouwbnmoreka wuMm. b.H.Emprmaa (0a3a maHHBIX —Pa3IAYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum noctyna: https://www.prlib.ru/

agkrownE

8 MarepuajibHO-TeXHHYECKOe ofOecrnedeHHe THCHUIUIMHBI (MOAYJIsI) M IlepevyeHb
HHPOPMAIMOHHBIX TEXHOJIOTHi, UCNOJIb3yeMbIX NPH OCYIIeCTBJIEHUH 00pa30BaTeJbHOIO
npouecca no AMCHUILINHE (MOAYJII0), BKJIKOYAasl lepeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE O6ODVI[OBaHI/I€Z

e KoMnbroTEpHI
e [IpoekTop

[IporpammMHoe obecrieueHue:
o Microsoft Office 2010 Suites and Apps Russian




MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BUSHECA
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

MOHUTOPHUHI' TYPUCTCKOI'O ITIPOAYKTA U YCJOAYT

HamnpaBnenue u HarmpaBiaeHHOCTh (TpoduIib)
43.03.02 Typusm. Typuszm

I'ox nabopa na OIIOII
2021

dopma 00ydeHus
3a04Has

Bnagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

OpraHM30BbIBATH NPOJAXKU U TPOIB
MKEHUE TYPUCTCKOI'O IMPOAYKTa

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | OIIK-4 : Criocoben ocymectBisite | OITK-4.1x : OcymecTBisieT MapKeTHHTOBBIE FICC

(B-TY) UCcieJ0BaHNe TYPUCTCKOTO PBIHKA, | JIelOBaHUs TYPHUCTCKOTO PHIHKA, OTpEOUTENEH,

KOHKYPEHTOB, B T.4. C LICJIbIO OGOCHOB&HHH, npo
CKTHUPOBAHUA U NPOABUKCHUA TYPUCTCKUX YCITY
T

OIIK-4.2k : dopmupyeT KaHaJIbl CObITA TYPHCTC
KHX NMPOJYKTOB U YCIYT, @ TAKXKE UX MIPOABIKEH
ue, B TOM YHCIie B HUHPOPMAMOHHO-TEIEKOMMY
HUKALIMOHHOU ceTu HTepHET

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B CiIydae, eCiIM MOoTy4YeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUarna3oH KpUTEpUEB
OLICHUBAHMSI PE3YJIbTATOB O0YUEHUS «3aUTEHOY, «YA0BIECTBOPUTEIBHOY, «XOPOIL0», KOTIUIHOR).
B ciydae oTcyTcTBUS MOJIOKUTEIHHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAeTCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerennus OIIK-4 «Crioco6eH oCcylecTBIsATh UCCIIEI0BAHUE TYPUCTCKOTO PhIHKA,
OpPraHU30BBIBATH MPOJAXKU U MPOABIKEHUE TYPUCTCKOTO MPOTyKTa

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUT

Kpurepuu onieHUBaHUS pPe3yNbT
aToB O0y4YeHHUS

Bnageer naBeikamu cbopa, o0p
a00TKH, OIICHKHA UH(POPMAITUH O
COCTOSTHUU TYPHHIYCTPHHU PETrd
OHa

3HaeT npohecCHOHABHYIO TEP
MHHOJIOTHIO 110 MApKETHHTY 1
MOHHUTOPHHTY

Pe3ynbTaThl 00y4eHuUs 10 AUCIUILINHE

Kox u popmymuposka nuguxar | Ko | Tu
opa JOCTUXEHUs KoMrereHuu | A 11

pe | pe Pesynbrar

3- | s3-

Ta | Ta
OIIK-4.1k : OcymiecTBaseT Map
KETHHT'OBBIE HCCIIEJIOBAaHUS TYP UCIIOJIb30BaHHE HH(POPMAIHOH
HCTCKOTO pPBIHKA, TOTpebuTee Pl Ha | HbIX TexHOMOTHIA 171 cOOpa U O
i, KOHKYpPEHTOB, B T.4. C LIEJBIO 3 Bbl | OpaboTKH MH(OpPMAINH P 1P
000CHOBaHNS, MPOEKTUPOBAHMS K OBEJICHUM MOHUTOPUHIA TYPHUCT
U MIPOJBIKEHUS TYPUCTCKHX YC CKOTr0 IMPOAYKTA U YCIIyT
ayr
OIIK-4.2k : ®opMupyeT KaHa TEOPETUYECKHE OCHOBBI IIPOABU
BI COBITA TYPUCTCKUX HPOJIYKTO Pl 3H | jxeHMs U peanu3anuy TypUCTCK
B M YCIIYT, & TAK)KE UX MPOJBHK | 4 aH | Oro NpoAyKTa H yCIyr C UCIIOJb
€HHe, B TOM YHCIIe B HHpOpMAI ne | 30BaHHE MH()OPMALMOHHBIX TEX
HMOHHO-TENIEKOMMYHHUKAIIHOHHO HOJIOTHH
i cetu MHTEpHET v BBIOOpa MporpaMMHOTo odectie

PIT | we yeHus 715 cOopa U 00paboTKI

2 . nHGOPMAaNNH IPH IPOBEACHNT

o MOHHTOPHHTA TYPUCTCKOTO TIPO
JIYKTa M yCIyT

YMeeT aHaIM3upOBaTh NOKa3aT
€] COIHATbHO-?KOHOMHYECKOT
0 pa3BUTHS PETHUOHA

Tabnuia 3amosHgeTcs B COOTBETCTBHUU C pazaenoMm 1 PaGodeil mporpamMmbl TUCHUTUIHHBI

(Momyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

HanmMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KoHTponupyemble mianupyeMbie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS WCLUIUINHEI 5 TIpoMexyTouHas aT
Texyumii KOHTPOIb
TecTalus
3aouHas popma oOydeHHs
P/l 3HaHUE : TEOPETUICCKHE Jloknaz, coodImeH
>
OCHOBBI IPOJIBIKCHUS H e Crncok BOIpocos
peannu3aiy TYPUCTCKOTO
NPOJyKTa M yCIIYT ¢ Heno | | 1. Bpenenue. Typusm k| AOKI1aZ, coobmenu |
J1b30BaHHE HHPOPMALMOH | ax KoMmIIEKCHEIH 06BeKT | ©
HBIX TCXHOJIOTMH usyuenus. OCHOBHBIE Tep
MUHBL Pedepar CIICOK BOIIPOCOB
Pedepar Tect
OKJIaJl, COOOILEHH
il b B Cnucok BOnpocoB
1.2. MapKkeTUHrOBbIE UCC
JIC/I0BaHMsL: OCHOBHBIC 10 | JToknaz, cooOLIeHN T
HATHS U cofepxkanue. Xa | ¢ eer
paKkTepUCTHKA  OCOOEHH
OCTH MapKeTHHIa B UHAYC | pedepar CHHCOK BOTIPOCOB
Tpuu Typu3Ma. OCHOBHBIE
TEPMHHBI.
Pedepar Tect
OKJIaJl, COOOILEHH
il o B Crucok Bonpocos
1.3. OGuiee npeacTaBieH | Jlokmaz, cOOOLECHH T
i€ O CTATHCTUKE TYpPU3MaA. | o ecr
Crartuctuueckas HHGopM
AUHs U CTATHCTHUECKHE 1T | pebenar CIHCOK BOTIPOCOB
OKa3aTeli B TypU3Me.
Pedepar Tect
OKJIaJ], COOOILEHH
? b B Cnucok BOpocoB
1.4. Cucrema cratucTude | Jokmaz, COOOLIECHH
CKOTO yd4eTa TYpHCTOB B C | o Tecr
UcTeMe MOHUTOPHHTA TYp
MCTCKOTO HPOAYKTa U YCI | pethepar CIIHCOK BOIPOCOB
yr.
Pedepar Tect
P12 Ywmenue : BeiOopa nporpa | 1.3. OO1ee npeacrasieH
MMHOT'0 00€CIieueHus Ul | Ue O CTAaTUCTUKE TypH3Ma. KoHThombHas pabor | Konrponsras paGor
cbopa u obpabotku nHdpo | Crarucruueckas nHPopm a R p a P P
pMaluy IpH MPOBEJCHUH | alus ¥ CTaTUCTHYECKHUE IT
MOHHUTOPHHI'A TYPUCTCKOT | OKa3aTelld B TYpHU3ME.
© HPOAYICTa 1 yEIYT 1.4. Cucrema cratncriie Konrponbnas pabor | KonrpossHas padot
CKOTO y4era TypucToB B ¢ | a
HCTEME MOHHTOPHHIA TYP




HCTCKOTO MPOAYKTa U YCII
yr.

1.5. MeToas! MapKeTHHIO
BBIX HCCIIEIOBAHUMN B CUC
TeMe MOHUTOPHHIA TypHC

TCKOI'O IMPOAYKTA U YCJIYT.

KoHntpomnbnas pabor
a

Kontponbnas pabor
a

PI3

yeryr

HaBbIk : HCTOIB30BaHKE

HH(MOPMAIHOHHBIX TEXHO
JoTHi 1711 coopa u 06pad
OTKH WH(POPMALINH TIPH TT
POBEICHIH MOHUTOPHHTA
TYPUCTCKOT'O POIYKTA H

1.4. CucteMa ctaTucTuue
CKOT'0 y4eTa TypHCTOB B C
HCTEME MOHUTOPUHTA TYP
HCTCKOTO MPOAYKTA U yCII

yr.

Kontponbnas pabor
a

KontponbHas pabor
a

1.5. Meroabl MapKETHHIO
BBIX UCCIICIOBAHMI B CHC
TeMe MOHUTOpPHHTA TYpUC

TCKOTO IIPOAYKTA M YCIIYT.

Kontponsnas pador
a

KontponsHas pador
a

1.6. Cuctema MOHUTOPHH
ra TypHCTCKOTO IIPOIYKTA

Kontponpuas pador
a

KontponsHas pador
a

1 YCIIyT.

4 Onucanue npoueaypbl OCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIIMA

Ha JaHHOM OJTall€ OLOCHHMBACTCA IIO

pe3yabTaTaM TEKYIIUX M MPOMEKYTOYHBIX aTTECTAIlMi MPHU MOMOIIU KOJIMYECTBEHHOU OIEHKH,
BbIpaXeHHOU B Oamnax. MakcuMmanbHas cymma OalljioB Mo JucHumiinHe (Moayno) pasHa 100

Oayam.
. O1EHOYHOE CPENICTBO

Brn yaebroi nesren 3ager B yctHO | KoHTponbHBIE
BHOCTHU Joxnan Pedepar | Tect Juckyccus it hopme pabota HUTOI'O
Jlexun 15 15
IIpakTnueckue 3aHAT 15 15 30
ust
CamocrosiTenbHas pa 10 10
6ota
ITpomexxyTouHas aTT 20 10 45
eCTaIus
HWroro 15 20 10 10 30 100

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHIaM yqe6H0171 ACATCIIbBHOCTH B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C Ta6J'II/IH€I\/'I.

CymmMa Gano
s Or1ieHKa 110 TPOMEX
YTOYHO# aTTecTaIn XapaxkTepucTHKa KadyecTBa CHOPMUPOBAHHOCTH KOMITETEHIINT
IO TUCIIMIIIN "
HE
CTyIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTD JUCIUILTMHAPHBIX KOMITETCHIHIA, 00HA
PYXHMBaeT BCECTOPOHHEE, CUCTEMATHIECKOE U NTy0OKOE 3HAHKHE YIeOHOTO MaTeprana
o191 110 100 «3a4TEHOY / » YCBOMII OCHOBHYIO JINTEPATYPY  3HAKOM C JIOTIOJTHUTEITLHOM TUTEPaTypoil, pekoMe
«OTJIMIHO» HIOBAaHHOU MPOTPaMMOM, YMEET CBOOOHO BBIMOIHAThH MPAKTHYCCKUE 3aTaHUsl, IPE]
YCMOTpEHHBIE TPOTPAMMOi, CBOOOIHO OMEPUPYET MPHOOPETEHHBIMH 3HAHUSIMH, YME
HUSIMH, TIPUMEHSIET MX B CHTYALHSIX TOBBIIIICHHON CIIOKHOCTH.
CTyneHT NeMOHCTpUpPYET CPOPMUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMITETEHIIHIA: OCHO
76 90 «3a4YTCHO» / BHBIC 3HAHUA, yMeHI/Iﬂ OCBOCHBI, HO JlOl'lyCKa}OTCﬂ HE3HAYUTCIILHBIC OLUI/IGKI/I, HETOYH
ot o ((XOpOIJ.lO)) OoCTH, Sany)I[HeHI/Iﬂ l'lpl/l AHAJTIUTUYECCKUX onepaumlx, nepeHoce 3HaHI/II>'I u yMeHI/Iﬁ Ha H
OBBIC, HeCTaH}IapTHbIe chyauml.
CryzieHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TeHO» / 1€ KOHTPOJIBHBIX MEPOTIPUATHH JHOMYCKAIOTCS 3HAYUTENbHBIE OIIUOKH, TPOSIBIISIETCS O
ot 61 g0 75 «yIIOBJIETBOPHUTENb | TCYTCTBHE OTHEIbHBIX 3HAHUH, YMEHHH, HABBIKOB IT0 HEKOTOPHIM JUCIUATUTHHAPHBIM K
HO» OMIIETEHIIHSIM, CTY/ICHT HUCIBITHIBAET 3HAYUTEbHbIE 3aTPYAHEHUS IPH OIIEPUPOBAHH
Y 3HAHMSIMA M YMEHHSIMH [IPH X TEPEHOCE HA HOBBIC CHTYAIIHH.
or 41 10 60 «HE 32UTCHOY / VY cryneHra He C(b(szHpOB%HbI JUCLUIIMHAPHBIE KOMIIETEHILIMH, IIPOSIBIISIETCS HE0C
TAaTOYHOCTb 3HAHHH, yMeHl/Il/I, HABBIKOB.




«HEYOBJIETBOPUTE
JIBHO»

ot 0 10 40 «HEYOBJIETBOPUTE

«HE 3a4TCHO» /
JlvciuIHapHbIC KOMIIETEHIIMU HEe COPMUPOBAHEL. [IpOSBISIETCS MOTHOE HITH MPaK

TILHOY THYECKU ITOJHOE OTCYTCTBUE 3HaHHfI, yMeHI/II‘/'I, HAaBBIKOB.

5 HpI/IMepHLIe OLICHOYHBIC CpEeACTBA

5.1

Jduckyccus

1. IIpenMeT CTaTUCTUKU TypU3Ma.
2. DTanel HAYYHOTO MCCIIEIOBAHUSA.
3. IloHsAiTHE MOHUTOPUHIA U OLICHKU KaK METOJ0B U3YUYEHUSI TOCTUHUYHON U TYPUCTCKOMN

JACATCIIbHOCTH.

4. MeTobl OLIEHKH 1 MOHUTOPHHTA.

5. Be1OOpo4HBIN METO/ B MCCIICIOBAHUH.

6. KonmmuecTBeHHBIE M KQUECTBCHHBIC METO/IEI.

7. CynepBHU30pbI U HHTEPBBIOEPHI.

8. OTOOp PEeCIOHICHTOB.

9. ®okyc-Tpynisbl.

10. MeToauku sKcrepTHOTO onpoca: Meton Jlenbdu, MeTo MomapHbIX CpaBHEHHH.

11. Buapl aHamuTHYECKUX METOIOB.

12. Mertoasl BbIOOpa YIpPaBIECHYECKHX PEIICHUH, ONEHKH albTePHATHUB COLUAIHHO-

OKOHOMHUYCCKOI'O pa3BUTHUA.

13. DkcniepTHBIN ONPOC KaK METO/.

14. TIpoBeneHue OLIEHKH U MOHUTOPHUHTA.

15. PecioH€HTBI B AKCHEPTHBIX UCCIIEJOBAHUSIX.

16. JlocTonHCTBa ¥ HEOCTATKU HKCIIEPTHOTO METO/IA.
17. MeToapl 5KOHOMUYECKUX UCCIICIOBAHUM.

18. HabGmronenue u co6op pakTos.

19. DkcriepuMeHT.

20. MopenupoBaHue.

21. AHanu3 U CUHTE3.

22.CUCTEMHBII NOJIXO/I.

23. MHIyKIuUs v IeAyKITHSL.

24. UctopruecKuil U JIOTHYECKUH.

25. I'paduueckuii meTo.

26. Craructudeckas TpynmnupoBka. Psanel pacmpenenenuii. CocTaBieHHe TaOIHII.

['paduku u guarpamMmsl.

CaMOCT

27. CraTuctuueckoe u3MepeHne u HaboIeHHe.

28. CraTuctrueckue MeTo bl Kilaccu(puKaluy U rpynnupoBku. CpeHre BETHMUUHBI.

29. CraTuCTHYECKHE METO/IbI aHAIN3a B3aUMOCBSI3H COLIMAIIBHBIX IPOLIECCOB.

30. CtaTUCTUYECKHE METOILI aHAIN3a TUHAMAYECKUX COLMATBLHBIX SIBJICHUHN.

Kpamkue memoouueckue ykazanus

Bompocel  MO3BONSIIOT  MPOBEpUTh  3HAHUA  CTyJAEHTa IO JUCHUIUIMHE  (IUId
OATENBbHOM OLIEHKU KauecTBa OCBOEHUS yueOHOH aucuuiuinHel). Ilpu morcke oTBETOB Ha

BOIPOCHl PEKOMEHJOBaHA OCHOBHas W [OMOJHUTEIbHAs JUTepaTypa (CIHMCOK JIUTEpaTypbl

IIpEaCTaBJICH B pa6oqel>'1 IIporpaMme I[I/ICI_II/IHJ'II/IHLI).
LIxana oyenku

Orenka Babr Omnucanne

5 10 CTyzeHT BbIpasui CBOE MHEHHE 10 COPMYITUPOBAHHOM MpobiieMe 1 apryMeHTHpoBai ero. daktu
YECKHX OMIMOOK, CBI3aHHBIX C IOHMMAaHHEM BOIIPOCA, HeT.
OTBeT CTyZleHTa XapaKTEePHU3YeTCsl CMBICIOBOMN LEIbHOCTHIO, CBI3HOCTHIO U ITOCIEI0BATENILHOCTh

4 8 10 m3n0keHus. JlomymmeHo He 6oee ojHOH OMNOKH MpH 0OBSICHEHHH CMBICIIA HITH COJIEP>KaHuUs BO
mpoca.




3 6 CTyIEeHT IPOBOJIUT CAMOCTOSTENIbHBIH aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTABIIIOIINX Bompoca. ]
OnyIIeHo He 0ojiee ABYX OMIMOOK P OOBSICHEHUH CMBICHIA HIIH COAEPIKaHMsI BOIIpOca.
OTBeT CTyzeHTa NPeICTaBIsIeT co00H epecka3anHbIil HCXOIHBIN TEKCT 6e3 KakuX ObI TO HU OBLIO

2 4 KOMMEHTApHeB, aHaN3a. JIomymeHo Tpu Wik 6oJiee TpeX OMNOOK Py 0OBSICHEHNH CMBICIIA WA C
OJIepKaHuUs BOIpoca.
1 0 CTyJeHT 3aTpyAHsieTcs ¢ 0TBeTOM. Tema BOIIpoca He pacKphITa.

5.2 Bonpocsl k 3a4ety (ycTHast gopma)

1. Kakue ¢axTopsl 00yCcIaBIrBaOT pa3BUTHE TTI00ATEHOTO MAapKETHHTA?

2. YeM OTIMYAIOTCS «MApKETHHIOBash OPUEHTALIUA», «OPUEHTALMSI HAa MOTPEOUTENS»,
«OpHEHTALUs HA PHIHOK»?

3. B d4em cymHOCT, UM coaepkaHHME YyCIOyrd (TMOHATHE YCIYT'H, €€ COLHUaIbHO-
HKOHOMHUYECKOE 3HAYEHUE, XapaKTePHbIE TPU3HAKH)?

4. B yem cnieniduka yciayra Kak Topapa?

5. JlaiiTe XapakTepUCTUKY MOKa3aTeIeHd OEHKU KaueCTBa YCIYT, MOJEIN Ka4ueCTBa.

6. B yem cymHOCTh U coaep)kaHHe MAapKETHUHTa yciyr (MOHSTHE, 3BOJIOLUS PAa3BUTHUA,
0COOEHHOCTH)?

7. B ueM OCHOBHBIE pa3INUUs MEKIY MAPKETUHIOM yCIIYT U MAPKETHHIOM TOBapOB?

8. JlaiiTe XapaKTepUCTUKY MOJEIEH MapKEeTHUHTa yCIIYT.

9. [laiiTe XapaKTEepUCTUKY PBIHKA TYPUCTCKUX YCIIYT.

10. [Touemy TypuCTCKasi JECTUHAIUSA SABJISICTCSI OCHOBOM TYPUCTCKOU CUCTEMBI?

11. B uem 3akimtouaeTcsi pojib aHAJUTHUECKON (DYHKIMU MapKeTHHTa B OOecreueHUU
npoluecca NPUHATUS YIPaBICHYECKUX PEIIeHUN?

12. Kakue daktops! GOpMUPYIOT MUKPO- U MaKpOCpe1y MapKeTUHra?

13. Oxapaxrepusyiite metoauky STEP-ananusa.

14. JlaiiTe OUEHKY OCHOBHBIX 3TAallOB MPOBEICHUS CTPATETMUYECKOT0 MapKETHHIOBOIO
aHayu3a.

15. Moaens koHKYypeHTHbIX cuil [lopTepa u ee ucnonb30BaHuEe B OLICHKE KOHKYPEHTHOU
CpEeJBbl.

16. SWOT-ananu3 u ero BO3MOKHOCTH.

17. Yto moHUMAIOT TOJ MAapPKETUHTOBBIMH ucchegoBaHusiMu? KakoBbel 3amauu u
COJIep’KaHNEe MapKETHUHIOBBIX MCCIIEA0BaHUN?

18. YkaxuTe NCTOYHUKY NOJydyeHUsl BTOpuYHON nHpopManuu. [IpuBeaure npumepsl.

19. HazoBuTe mpueMsl ojydeHus NepBUYHON HH(OPMAIIH.

20. C xako¥ 1eJIbI0 MPOBOJAUTCS CETMEHTAIINSI PhIHKA YCIIYT?

21. Uro mnoHumaercs MO TEPMHUHOM «pailoH OOCIyKMBaHHS» MPUMEHHUTEIBHO K
pectopanHoMy OusHecy? Ilouemy [uisi pecTropaHa Tak BaXHO ObITh OPHUEHTHPOBAHHBIM Ha
OIPEACIEHHBIA PHIHOK?

22. Kakue (hakTopsl BIUSIOT Ha KOHBIOHKTYPY PbIHKA TOCTUHUYHBIX yCIyT?

23. YT0 03HAYaIOT JOMOJHUTEIbHBIE JJIEMEHThI KOMILJIEKCa MapKeTHHTa B cepe Typu3ma?

24. Ha30BUTE OCHOBHBIE MAPKETUHIOBBIE CTPATErMH TOCTUHUYHOIO OM3HECA.

25. Typucrtckas M TOCTUHUYHAS IEATEIBHOCTh KakK OOBEKT TEXHOJIOTMH MOHUTOPUHIA U
OLICHKH.

26. MeTonoa0rusi MOHUTOPUHTOBBIX UCCIIEJOBAHUM.

27. IlepeunricnuTe OCHOBHBIE 3a1a4H, CTOSIIIIUE TIEPE]] CTATUCTUKON TypHU3Ma.

28. B yem coOCTOMT OTJIMYME TYpPUCTCKOW Moe3aku OT myremiectBusi? Ilepeumcnure
MIPU3HAKU TYPUCTCKOM MOE3IKH.

29. [IlpoBenute TIpyNIUPOBKY TYPUCTCKHUX IOE3J0OK IO OCHOBHBIM LEIAM H
NpoAOKUTENbHOCTU. [loueMy TypuCTCKHE MOE3[KU TPYNIHUPYIOTCS MO MECTY IMOCTOSHHOTO
IIPOKUBAHUS MIOCETUTEIIEH, a HE IO UX TPakJaHCTBY WJIM HallUOHAJIBHOCTH?

30. PackpoiiTe conepx’aHue NOHATHS TYPUCTCKUX PAaCXO/0B.

Kpamxue memoouueckue yxazanus



Bormpocsl k 3auery no3BoJISIIOT IPOBEPUTH 3HAHMS CTYACHTA 10 AucuuIuinae. [Ipu moucke
OTBETOB Ha BOIPOCH PEKOMEHJOBaHA OCHOBHAsi W JIOMOJIHUTENbHAS JHUTEparypa (CHUCOK
JTUTEPaTyphI MIPEJICTABICH B paboveil mporpaMme TUCITUTLINHEI).

LlIxana oyenku

OneHka banst Omnucanue

5 10 CTyIeHT BbIpa3uil CBOE MHEHHE 10 c(hOPMYIMPOBAHHOI NpobiieMe 1 apryMeHTHpoBai ero. daktu
YECKUX OLIMOOK, CBSI3aHHBIX C TOHMMaHHEM BOIIPOCa, HET.
OTBeT CTyJIeHTa XapaKTepU3YeTCsl CMBICIIOBOH IEITBHOCTEIO, CBSI3HOCTHIO M IOCIIEJOBATEILHOCTD

4 5 10 M3N0keHus. JlormymmeHo He GoJiee OMHON OIIMOKY P OOBSICHEHUH CMBICIIA WIIH COJIEPKaHus BO
poca.

3 3 CTyIEHT IPOBOJUT CAMOCTOSATEIIbHBIH aHAIN3 OCHOBHBIX CMBICJIOBBIX COCTaBIAIOIIMX Bompoca. J]
ONyIIeHO He 0oJiee ABYX OMIMOOK NP 0OBSICHEHUH CMBICIIA HIIH COAEpPIKaHMsI BOIPOca.

0 0 CryzeHt 3arpynasercs ¢ orBeroM. Tema Bonpoca He pacKphITa.

5.3 IlepeyeHnb TeM TOKJIAAOB, COOOIIEHUI

1. CpaBHMTE MapKETHHIOBYIO OPHEHTALMIO, OPUEHTALIUIO HA IIPOAAXKH, TOBAPHYIO
opueHTanuio. Kakne opraHu3aliiOHHbIE BHIBOJIBI CIEAYIOT U3 KaKI0W KOHLENIUU
MapkeTuHra?

2. Kak MapkeTHHTOBas cpejia BIMACT Ha Pa3BUTHE PhIHKA TYPUCTCKUX, TOCTUHHYHBIX U
pectopanHbIx yciyr? IIpuBenure npumepsl.

3. Kakwue meTozasl cOopa u 00paboTKH HHPOPMALIUU HCIIONB3YIOTCS IPU MapKETHHTOBBIX
UCCIIEJOBaHUAX ?

4. Hcnonb3ys pa3Hble HCTOYHUKH HH()OPMAIIHH, BBIICIUTE aKTyaJIbHBIE MPOOIEMBI

pa3BUTHS TypH3Ma B BalleM perroHe (ropoae). Kakoii Bkiaj, Ha Ball B3IJIs1, MOXKET

BHECTH CTaTUCTUKA TypU3Ma B UX pelieHne?

OcHoBHBIE (HOpMBI PeepaabHOi OTYETHOCTH B chepe TypHusMa.

[Tepeuncnure BaxkHelIne noka3aTenu, BKIoueHHbIE B popMbl Ne 1-KCP u Ne 1-

Typdupma. Ilpemioxure HarpaBaeHHs COBEPIIEHCTBOBAaHUS (opM (henepanbHOi

OTUYETHOCTH B cepe Typu3Ma.

7. Ha3oBuTe OCHOBHBIE OCOOCHHOCTH CTATUCTHUYECKUX HAOII0AEHUN B TypU3Me Ha
pPErMoHaNIbHOM U MYHUIIMIIAJILHOM YPOBHSX B HalleM peruone. Oxapakrepusyire
NEPCIIEKTUBHBIE TEHICHIIUU X PA3BUTHS.

8. OxapaxTepu3syiiTe OCHOBHBIE TTOJIXO/IbI K 9KOHOMHUYECKOH OIIEHKE TYPHCTCKO-
PEKPEALIMOHHOTO NOTEHIINANIA.

9. MUcnonp3ys nanaeie UNWTO n ®enepanbHOTo areHTCTBa M0 TYpU3MY,
IIPOAHAIM3UPYUTE JUHAMUKY MUPOBBIX TYPUCTCKHUX IIOTOKOB 3a nociennHue 10 ner.

10. Ucmionb3ys cratuctuyeckue Matepuansl UNWTO, mpoaHamu3upyiiTe N3MEHEHUS
nokasaresel mpsMoro U KOCBEHHOT'0 BKJIaJa TypH3Ma B 5KOHOMHUKY CTpaH «O0JIbIION
JBaALIATKW» 3a ocyieanue S ner. [laiite KpaTKui aHalnnu3 JMHAMHUKHY [MOKAa3aTelie BKIIa1a
TypU3Ma B 9KOHOMHUKY.

oo

Kpamxue memoouueckue yxazanus

Jloknan, Kak BHJ CaMOCTOSITEIBHOM paboThl CIOCOOCTBYET (OPMHUPOBAHUIO HABBIKOB
UCCIIEIOBATEIbCKOW paboThl, pacIIMpsieT I03HABaTeJbHbIE WHTEPECHI, YUYUT KPUTHUYECKU
MbICTUTH. [Ipy HamucaHuu OKiana Mo 33JaHHON TeMe CTYAEHT COCTaBJseT IJIaH, MoJ0upaeT
OCHOBHBIE HMCTOYHHUKHU. B mporecce paboThl ¢ HCTOYHMKAMM CUCTEMATHU3UPYET IOJIyuYeHHbIE
CBEIICHMsI, JieJaeT BBIBOAbI U 0000meHus. CTpykTypa JOKJIajga: - TUTYJIbHBIA JIHCT; -
OIJIaBJICHUE; - BBEACHHME;, - OCHOBHAs YacTh; - 3aKIIOYEHHE; - CIHCOK HCIOJIb30BaHHBIX
UCTOYHUKOB. OOBEM JI0KJa/Ja COCTaBIse€T S5 MeYaTHbIX cTpaHull. HeoOXoaumbl CCBHUIKM Ha
UCIIOJIb3YEMYIO JIUTEPATYPY.

LIxana oyenku
| Orenka | bamel | Ommcanne




CTyJeHT NOJHOCTBIO PacKpbul chOPMYIHUPOBAHHbBIE 3a1a4H, TIOATBEP I IpuMepaMu. [IpuBeneHs!
5 15 JaHHbIC OTEYECTBEHHOW H 3apyOeKHOMN JIUTePaTyphl, CTATUCTHYECKUE CBEACHHMS, HH(OpMALHs HOp
MAaTHBHO-TIPABOBOI0 XapakTepa. PakTHYeCKUX OMIMOOK, CBS3aHHBIX C IOHUMAaHHEM IIPOOJIEMBbI, HET.
Pabora xapakTepu3yeTcs CMBICIIOBOH LIEIBHOCTBIO, CBIZHOCTBIO U ITOCIIEI0BATEIEHOCTHIO H3JI0KEH
nst. Jlomymeno He 6oiee 0HOH OMIMOKM NIPH OOBSICHEHNH CMBICIIA WITH COAEpKaHHs IpoOaeMsl. [
sL apTyMEHTAINHN TIPUBOJISITCS TAHHBIE OTEYECTBEHHBIX M 3apy0eHBIX aBTOPOB. J{0IMyIIeHb! 0JHA-1B
€ OIHOKH B 0()OpMIICHHUH pabOTHI.

CTyaeHT NPOBOJUT AOBOJIBHO CAMOCTOSTENIBHBII aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX TP
3 6 o0mnemsl. [ToHnMaeT 6a30BbIe OCHOBBI U TeOpETHUECKHE 000CHOBAaHHS BEHIOpaHHOH TeMbl. [IpuBieue
HbI OCHOBHbIC HCTOYHHKH 0 paccMaTpuBaeMoi TeMe. JlomyiieHo He Goiiee JByX OLIMOOK B CMBbICIIE
WK COZIEPKAHUU MTPoOIIeMbl, 0QOPMIICHUH PaOOTHL.

Pabora mpexcrasisiet co0oi epecka3aHHbIA NCXOMHBIH TEKCT 0e3 KakuX ObI TO HU OBLJI0 KOMMEHTa
2 3 pueB, aHanm3a. He packpbita CTpyKTypa 1 TeopeTHdecKas COCTaBIIIONIast TeMbL. J[omyIeHo Tpy ui
u OoJree Tpex OMMOOK B CMBICIIOBOM COJIEp KaHHH PACKPBIBA@MOH IpoOIIeMBl, B 0(hOpMIIEHHN paboT
BI.

1 0 Pabora npezacrasnser co60il MOTHOCTHIO IEPENUCAHHBIN UCXOIHBIN TEKCT 0€3 KaKuX ObI TO HU OBLI
0 KOMMEHTApHEB, aHAJIN3a, JIM00 NpobiieMa He PACKPHITa, THO0 33aaHNE HE BHIIOIHSIIOCH.

5.4 Ilepeuenn TeM pedepaToB

1. KauecTBO, KOJIMYECTBO U MEPa B OLIEHKE S3KOHOMUYECKUX SIBIICHUM.

2. KauecTBEeHHBII 1 KOJMYECTBEHHBIH aHAIN3 B UCCIICIOBAHUSIX.

3. KauecTBeHHOE U KOJTMYECTBEHHOE U3Y4YE€HUE PHIHOYHOW KOHKYPEHIIHH.

8. OcoOeHHOCTH MaTEMAaTUYECKOTO MOJCITUPOBAHHS B YKOHOMHUKE.

9. DKOHOMHUYECKHE MOJEIHN U UX XapaKTepHbIE YEPTHI.

11. MeToanka S5KOHOMHUYECKOTO aHAIIN3a, €€ eI U (PYHKIUH.

12. Metoa Koppessiiui B 5KOHOMUYECKOM aHAJIN3e.

13. Metoa rpynmupoBOK CTATUCTUYCCKUX JTAHHBIX.

14. Metoab! 06paboTKH U aHAJIM3a CTATUCTUYECKHUX JIaHHBIX.

15. MeToz penpe3eHTaTUBHOCTH TaHHBIX UCCIIEAYEMBIX OOBEKTOB.

16. IloaroroBka COLMOIOIMYECKOTO UCCIECTIOBAHMS.

17. Metoapl COLMOIOTMYECKOIO UCCIIEOBAHMUSL.

18. HMHTepBBIO KaK METO cOOpa COIMOIOTHYECKON HH(POPMAIIHH.

19. IIpoGieMbl CTAaTHCTHYECKOTO YUeTa B TYPHUHIYCTPHH.

20. MexayHapo/iHble PEKOMEHJALMU IO OpraHU3alMM CTaTHCTUYECKOro ydeTa B
TypHU3ME.

21. OueHKa CE30HHOCTH Pa3BUTUS TOCTMHMYHOIO CEpBHCAa Ha IMPHMEpPE OJHOrO M3
cyobekToB PO.

22. ®akTopsbl, ONpeAesAoIIre YPOBEHb Pa3BUTHUS TYPUHAYCTPHH.

23. IlporHo3upoBaHKE Pa3BUTHS TYPUHIYCTPUH HA IPUMEPE OJHOTO U3 cyOBeKTOB PO.

24. BniusiHue Typu3Ma Ha 5JKOHOMHMUYECKYIO U COLIMATIbHYIO C(ephbl TOCYIapCTB.

Kpamkue memoouueckue ykasanus

Pedepar paccmarpuBaeTcs Kak KOHEUYHBIH TPOJYKT, IMOJy4yaeMblii B pe3yibTaTe
BBIITOJIHEHUSI ~ MCCIIEIOBATEIBCKOTO  3a/laHUs,  TO3BOJSIIOIIMH  OLEHUTh 1)  yMEHHus
CTYJCHTAa  CaMOCTOSITEJIbHO KOHCTPYHMPOBaThb CBOM 3HAHHA B  TMPOIECCEe  pEIIeHUs
UCCIIEIOBATEIbCKON 3aJlaul, OPUEHTUPOBATHCS B MH(OPMAIIMOHHOM MPOCTPAHCTBE; 2) YPOBEHb
c(OPMHUPOBAHHOCTH AHATUTUYECKUX, UCCIIEIOBATEIHCKIX HABBIKOB, HABBIKOB IMPAKTHUECKOTO U
TBOpUeCKoro MmpliieHusa. CTyqeHTy MnpeanaraeTcs W3 IpeJICTaBIEHHOIO CIHCKAa TEeMAaTUKU
pedepaToB BBIOpaTh OAHY W PACKPBITh Pe3yJbTaThl HcciemxyeMoit mpobnembl. Pedepar
IPEJOCTABIISETCS MPENoIaBaTeNll0 Ha MPOBEPKY COINAacHO rpaduKy 3alluT, YCTaHOBIECHHOTO
npernoiaBaTeyiel B Havajde M3y4eHHs IUCIHUILTUHBL. PaboTa odopmiiseTcs: coriacHO mpaBHiIaM
CTO. 3a mpocpoueHHoe Bpemsi ciaun pedepata Ha Kadeapy cHuxarores oasl. OobeM pedepara
15-20 ctp. PabGota BbImoaHseTCs Ha aucTtax ¢popmaTt A4, B mporpamme Microsoft Word, mpudt
Times New Roman, pazmep mpudta Nel2. Ctpykrypa pedepara: TUTYIbHBIHN JHUCT, COIEPKaAHHE,
BBEJICHWE, OCHOBHAs YacTh (BKIIOYAET WCCIECIOBaHHWE IPABOBBIX HOPM B cdepe Typusma,
yIpaBJIeHUE , 3aKJIIOYEHHE, CIIMCOK MCIOJIb30BAHHBIX UCTOUYHUKOB (He MeHee 20 MCTOUHUKOB),



OpUJIOKEeHHe. 3aluTa MpoeKTa B BUJE MyOIMYHOrO JOKJIana Ha 5-7 MHUHYT C Npe3eHTaLUeH.
3amurTa NpoeKTa sABIseTcs GOpMON TEKYIIEro U MPOMEKYTOYHOIO KOHTPOJIS.

IlIxana oyenku
Kpurepun n Gaymist

IToxazaTenu

1
0 GaioB

2
3 GamioB

3
5 6amioB

4
10 6ammos

5
15 6amios

Packpeitue npo
OneMsl

3amaHue He B
BIITOJIHSIIOCE.

IIpoGrema He pack
peiTa. OTCYTCTBYIO
T BBIBOJIBI.

[IpoGiiema packpsIT
a He MOJHOCThI0. B
BIBOJIBI HE CCIIAHBI
W/WMIIA BBIBOJBI HE O
OOCHOBAHBI.

[Ipobnema packpsIT
a. [IpoBenen ananu
3 mpobeMsl 6e3 Ip
HBJICUCHUS JOIIOJIH
HTEJNBHOI uTepaTy
psl. He Bce BBIBOAEBI
CIeNaHbl U/ 000
CHOBAHBL.

IIpoGiema packpsIT
a moJHoCTHIo. [IpoB
e/leH aHau3 npo0ire
MBI C IPUBJICYCHUE
M JOIOJIHUTEIBHON
nuTepaTypsl. BeiBo
Il 0OOCHOBAHBI.

[Ipencrasienu
e

3amanue He B
BITTOJIHSIIOCH.

[IpencraBnsemas u
HopMaLus Jorude
CKH He cBs3aHa. He
HCIIOBb30BaHBI IIPO
(heccuoHaNbHBIC TC
PMHHBI.

[pencraBnsemas n
HpopManus He CHC
TeMaTH3UpOBaHa 1/
WM HE MOCIIe0BaT
espHa. Mcnonb3osa
H 1-2 npodeccruona
JIbHBIA TEPMUH.

IIpencrasnsemas u
H(popMaIus CUCTeM
aTH3UPOBaHa U 1MOC
JeoBaTeNbHa. e
0JIb30BaHO Oostee 2
npo¢ecCHOHATBHBI
X TEPMHUHOB.

IIpencraBnsemas ux
¢dbopmanus cucrema

TH3HUPOBaHa, MOCIe]
oBaTeNbHAa M JIOTHYE
cku cBsi3aHa. Hcnon
b30BaHO Oolee 5 mp
0(eCCHOHATIBHBIX T

CpMHUHOB.

Odopmienne

3amaHue He B
BINOJIHSIIOCE.

He ucnonb3oBanst
UHPOPMaIIOHHEIE
texHonoruu (Powe
rPoint). bonpme 4 o
IIMOOK B MPEIICTAB
nsieMoi uHdopMarig
078

Hcnonp3oBaHbl M1H
(hopMaOHHEIE TE
xHojoruu (PowerP
oint) wactuyso. 3-4
OIIMOKH B IIPE/CTaB
nseMoit nHpopMaIl
HH.

Hcnonp3oBaHbl H1H
(hopMaOHHEIE T
xHojoruu (PowerP
oint). He 6onee2 o
MIHOOK B TIPEICTABI
sieMoii nH(popManu
.

[upoko ucnosnp30B
aHbl THPOPMAIOH

HbIe TexHoyoruu (P

owerPoint). OtcyTc

TBYIOT OLIMOKY B IIp
e/ICTaBIIsIeMON HH(

OpMaIu.

OTBeTHI Ha BOII
pocsl

3amaHue He B
BINOJIHSIIOCE.

Hert oTBeTOB Ha BO
MIPOCEHL.

TOJIBKO OTBETHI Ha
3JIEMEHTapHBIE BOI
PpOCHIL.

OTBeTHl Ha BOIPOC
Bl TTOJTHBIC W/HITH Ya
CTHYHO ITOJIHBIE.

OTBeTHI Ha BOIIPOC
bl TIOJTHBIE C IPUBUJL
€HHEM MIPUMEPOB U/
WM TOSICHEHUH.

5.5 Ilpumepsl 3a1aHNH /151 BHINOJHEHUS KOHTPOJIbHBIX padoT

3a0anue 1. PykoBOACTBO OJHOW W3 TOCTHUHMIL, DPACHOJOXKEHHOH Ha MOMYJISIPHOM
TOPHOJIBKHOM KypopTe, oOpaTWji0 BHUMaHHE Ha OOIIMN craj KOJMYecTBa TYpPHUCTOB U Ha
YMEHBIIIEHUE CPETHEro BpeMEHH UX NMpeObIBaHUs B TOCTUHUIIE B MOCHeAHUE TpH roja. [Ipu stom
TYpUCTHYECKHI OM3HEC Ha KypOopTe HaxOoJWJcs Ha Mo beMe. Bplio MPUHATO pelieHne MpoBecTu
CHelMaibHOE UCCIIE0OBAaHUE U ONPEIETUTh OTHOIIEHHE KJIMEHTOB K KauecTBY OOCIYXHBaHUS B
roctuHuie. He kenmas NpuyMHSTH HEYAOOCTB TOCTSAM, aJMUHHCTpAlLUsl pellinsa JAelCcTBOBATh
CJIEAYIOIIMM 00pa3oM: B KaX/blii HOMep MJIaHUPOBAIOCH JOCTaBUTh O0BABICHHE, U3BEIIAIOLIEe
POXKUBAIOUINX O II€JM, BpEMEHM U MecTe IpeObiBaHus. JKemaromue y4acTBOBaTh B OMNpOCE

JOJDKHBI  OBUIM  IPOCJIEOBaTh B XOJUIBI TOCTHHHUIBI, TJ€ IUIAHUPOBAIOCH YCTAHOBHTH
cnenuanbHbie cronbl. Kakum oOpasom ¢dopmupoBanack BbiOopka? OreHuTe JIeHCTBUS
aaMuHucTpanuu. [Ipennoxure anbTepHATHBHBIE BapUaHTBl  IOJYyYEHHs HEOOXOIUMOMU
uH(pOpMaLIUH.

3a0anue 2. Bbl - pyKOBOIUTENb CIYKObl MapKeTHHIa TOCTUHHIBI, M Bac BOJHYIOT
npoOJIeMbl BHEIPEHUS] HOBBIX YCIIYT, COBEPIICHCTBOBAHHS IIEHOBOW TOJWUTHKU W TTOBBIIICHUS
apdpexTuBHOCTH pekiaambl. ChopMmynupyiiTe KOHKpETHBbIE 3aJaud JUIsl CBOMX COTPYIAHMKOB,
NPOBOJSIIIIAX MAapKETHHTOBBIE HccienoBaHusi. OOBSACHUTE, TOYEMy OIpeleNieHue Meled u
IIOCTAaHOBKA 3ajlay YacTO CYMTAIOTCA CaMbIMHU OTBETCTBEHHBIMU PpEIICHUSIMH B Ipoliecce
MapKETUHTOBBIX UCCIICIOBAHUIA.

3aoanue 3. Pa3zpaboTaiiTe caMOCTOSTENFHO aHKETY /7151 cOopa MepBUYHON HH(POPMAILIUU O
TYPUCTCKUX TIOTOKaxX, UX obbeme u cTpykType. OOOCHYHTE I11e7ec000pa3HOCTh BKIIOUCHUS
IPEUI0’KEHHBIX BAMHU BOIIPOCOB B AHKETY.

[IpoBeprTe ceodsi:

- ITomoraer nau OTBET HAa KaXIbld M3 IMOCTABICHHBIX BaMHM BOIPOCOB IOCTHYB LIEIH
oOcrnenoBanus?



- SIBnsiercst 11 popMyTUpPOBKA BOIIPOCOB KPATKOW U SICHOM?

- He cogpepxarcs au B (QOpPMYJIHMPOBKAax CJIOBa, TEPMHHBI, KOTOpblE MOI'YT OBITh
HenoHATHbI? Kak BO3MO)KHO 3aMEHUTh UX, HE HCKaXKasi CMbIcia Borpoca’?

- CoOuroieH 1 MPUHLUI PACIIOI0KEHHSI BOIIPOCOB OT MPOCTHIX K C10KHbIM? ColroieHa
JIM JIOTUYECKAs TI0CIIE10BATEIbHOCTD?

- He BbI3BIBAIOT J1M BOIPOCH! OTPULIATENIBHBIX 3MOLMH y pecionaeHToB? He 3aneBaror iau
OHHU JOCTOMHCTBA 4YeJI0BeKa?

- He 3a0bu1n J1n BBl BKIIIOUHUTH B @aHKETY BAPHMAHTHI OTBETOB HA BONPOCHI?

3aoanue 4. IlpuBenuTe CTATUCTHYECKOE OINpenieieHne nocerurens. HazoBure npusHaku
IOCETUTENS], TO3BOJISIONIME OTIMYUTh €ro OT MPOYMX MYTEUIECTBYIOIIUX JUL. B uem cocrout
HKOHOMUYECKOE COAECPIKAHUE MTOHSITHSI «TIOCETUTEND)?

MOHO JI OTHECTHU MEPEYUCIICHHBIX HUXKE TyTEUIECTBYIOILUX JIUI K KATETOPUU TYPUCTOB.
AprymMeHTHpYyHUTE OTBET.

1) MOJ1010KEHOB, OTIPABJIAIOLIMXCS B CBaIeOHOE ITyTEIIECTBUE 3a [PAHULLY;

2) mosmTHuYecKoro iuaepa u3 MOCKBbI, Haxojsmierocss B TedeHue JHS B CaHKT-
[TerepOypre i BCTpeur ¢ U30UpaTeIsiMU B X0/1€ IPEABBIOOPHON KaMIlaHuH;

3) yuactHukoB aBTopayuiu [lapmx - lakap;

4) paOOTHHKA TUIJIOMAaTHYECKOT0 MPEACTaBUTENbCTBA TOCY1apCTBA 3a TPaHULIEH BO BpeMs
OTJIbIXa Ha KypOpTe;

5) paOOTHHUKOB, BBIE3KAIOIIUX 32 PYOEXk JUIsl yCTAaHOBKHU M HAJIAJAKU 000PY10BaHMS;

6) 6exenIeB?

3aoanue 5. IlpoBenure THIATENbHBIM aHaIM3 aHKEThl. B NMpHUBEIEHHBIX HUXKE BOIpOCAax
HaIMTe OMMOKHN U UCTIPABBTE UX.

Kak gacto BbI yTemecTpyere?

- 3a py0Oex;

- TI0 CBOEH CTpaHe.

C kako# 1eNbI0 BBl BBIE3XKAIH 32 TPAHUILY?

- Ha OTABIX,

- B IOMCKax padoThl;

- JUIs TIOCEIIEHUS POJICTBEHHUKOB M 3HAKOMBIX.

KaxoBa cpenHsst mpo10IKUTENbHOCTD BAIlIUX MMOE3/10K?

- ot 0 10 3 cyTOK; - 0T 3 10 7 CYTOK; - OT 7 10 28 CYTOK.

3aoanue 6. llpuBenure GopMyay MYJIbTUILIMKATOpA J0X0Ja JJsl TYPUCTCKOIO PErHOHA.
Hcnonb3yss AaHHBIE CTAaTUCTHYECKUX CAMTOB, paccuuTaiTe MYJIbTUIUIMKATOP JO0XOAa IS
HEeOO0JIBIIOT0 TYPUCTCKOI'O PETHOHA (PETHOH BHIOMPAETCS] CAMOCTOSATEIBHO).

3aoanue 7. WUcnonb3ys naHHble denepasbHOrO0 areHTCTBA MO TYpU3MYy, ONpEAEIUTe
JUHAMHUKY U3MEHEHHI 3KOHOMHYecKOoW poiu Typusma B P® 3a nocnennue 10 ner. Mcnons3ys
CTaTUCTHUYECKUE COOPHUKH, TPOBEANUTE aHAIN3 IMHAMHUKH BBE3HOTO U BBIE3THOT0 Typu3ma B PO
3a nepuog 2018 - 2019 rr. Cucremarusupyere NOJydyeHHBbIE JaHHbIE B TaOIU4YHON (opme,
NPOBEINUTE aHAINU3 TUHAMUKH BBE3HOTO U BBIE3THOTO TypHU3Ma 3a yKa3aHHbBIN MEePHO.

3aoanue 8. Boigenure Bce BUJIbI 3aTPaT, KOTOPbIE TYPUCT MPOU3BOAUT B XO/€ TYPUCTCKOM
Ipoe3ax, pa3AeinTe UX Ha TPYIIbL MpeABAPUTEIbHBIE 3aTPAThl, 3aTPaThl HEMOCPEACTBEHHO B
MecTe NMpeObIBaHNUs; 3aTPaThl IO OKOHUYAHUU TTOE3/IKH.

IIpuBenute pacuer 3aTpat TypucTa Il OJHOTO U3 ropoaoB Poccuu ais kaxkaoro us Tpex
BUJIOB TYPUCTKOM MOE3/KH (C YYETOM BBIJIEJICHHBIX TPYII 3aTpar):

- IEJI0BOM TYPU3M,;

- KYJIbTYpHBIH TYPH3M;

- COOBITUIHBIN TYpU3M.

JlecTuHanus Ui KaKJJ0T0 BUJIa TypH3Ma BbIOMpAeTcs CTYIEHTOM CaMOCTOSITEIbHO.

3aoanue 9. B neBom cronbuke B anpaBUTHOM MOPSJIKE EPEUUCICHB OCHOBHBIE METO/IbI
COLIMOJIOTHYECKOT0 HCCe0BaHusA. B mpaBoMm cTOIOMKE B TaKOM K€ TOPSAKE — pa3IUyHbIe



00BEKTHI

uzydyeHus. Kakoil 0OBEKT HamwilydmuM oO0pa3oM HCCIEAYeTCs KaXAbIM U3
IIEPEYUCICHHBIX METOI0OB?

OCHOBHBIE METOJIBI: OOBEKTHI U3YUCHHS:

1. AHKeTupoBaHue 1. T'a3eTHBIC TEKCTHI

2. V3ydeHue TOKyMEHTOB 2. VanuBnpyanbHble 0OCOOCHHOCTH CO3HAHHS

3. WurepBbio 3. MeXJIMYHOCTHBIE OTHOUICHHS

4. KoHTeHT-aHaIN3 4. Ilpu4nHHO-CIEACTBECHHBIE CBSI3U

5. HaOmronenue 5. TIpOTOKOJIBI, OTYETHI, NHCHMa

6. CoUMOJIIOrHYECKHHA TECT 6. DakTsl IOBEACHUS JITONEH

7. ConmoMeTpr4YecKhil Onpoc 7. daxThl cCO3HAHUS (MHCHUS, HHTEPECHI H T. 11.)
8. DkcrepuMeHT 8. I[eHHOCTHBIC OPHEHTALINH U YCTAHOBKH

3aoanue 10. PazpaboraiiTe KapTOUKy SKCIepTa s TYPUCTCKOTO WU TOCTHHUYHOTO
pEeANPUSITHS.

3aoanue 11. VIMeroTca crneayrolde JaHHbIE O YMCICHHOCTH WHOCTPAHHBIX TPaKIaH,
npuObIBIIMX B N-o0sacts B 2019 1. ¢ nienbro Typusma.

Onpenenutb OTHOCUTEINIbHBIE TOKA3aTeU CPABHEHUS.

YucreHnocms UHOCMPAHHBIX 2padicOaH, npudwvlewiux 6 N- oonacmo 6 2012 2.

Cmpana Konuuecmeo mypucmos, uen.
Benukobpuranus 31

T'epmanus 412

Kuraii 2

CHIA 22

OcToHus 37

Kpamxue memoouueckue yxkazanus

KoHTtposnbHble 3a1aH1s TPOBOJATCS € LIEIBIO IPOBEPKU YMEHHUI IPUMEHSTH MTOJIYyYEHHbIE
3HAHUS JJIS PELICHUS 3a/1a4 ONPEAEICHHOI0 TUIIA IO TEME WJIU Pa3leily.

Llkana oyenxu

OrneHka

bamnsr

Omnucanne

30

CTyJeHT poJeMOHCTPUPOBa CHOPMUPOBAHHOCTD JUCHUIUIMHAPHBIX KOMIIETEHINH, 0OHAPYKHII BC
€CTOpOHHEe, TITyOOKOe 3HaHHE y4eOHOT0 MaTepraia, CBOOOIHO ONepUpPyeT NPHOOPETEHHBIMU 3HAHU
SIMH, YMEHHUSIMH, IPUMEHIJI UX B PEIICHUH 33/1a4 IOBBIMICHHOH CIOKHOCTH U TPEJIOKUI SIHHCT
BEHHO NPAaBIWIILHOE PEIICHHE.

20

CTyzeHT IPOoIeMOHCTPHPOBAJT CPOPMHUPOBAHHOCTD JUCIMILUIHHAPHBIX KOMIIETEHIINH Ha 6a30BOM yp
OBHE: OCHOBHBIC 3HaHHs1, yMEHHUS OCBOCHBI HO JIOITYCKAIOTCS HE3HAYUTENIbHBIE OITHOKH, HETOYHOCTH
, 3aTPYAHEHUS TP NepeHoce 3HAHUH W yMEHUH HeCTaHJapTHBIE CUTYAINH, IPETyCMOTPEHHBIE B 331
age.

10

CTyzieHT 1eMOHCTpHpPYeET c(OPMUPOBAHHOCTH JUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypOBHE:
B XOJI€ PELLICHNUS 3a/1a4 JOMYyCTHJI 3HAYUTENIbHbIE OIINOKH, IPOSIBUII OTCYTCTBHUE OTAEIBHBIX 3HAH
uil, yMEeHUH, HaBBIKOB 110 HEKOTOPBIM JUCIUIIIMHAPHBIM KOMICTEHIIUSM.

CTyzieHT IeMOHCTpHpPYET C(OPMUPOBAHHOCTh TUCIUIUIMHAPHBIX KOMITETEHIINH Ha YPOBHE HIDKe 0a3
OBOTO, IIPOSBIIAETCS HEAOCTATOYHOCTh 3HAHNH, YMEHHIH, HABBIKOB 1 TIPEJIOKIIT HENPOoQeCcCHOHATb
HOE pelIeHNe CUTYaIlMOHHOM 3a/1a9n.

JlucnumiHapHbIe KOMIIETEHIINH He chopMHUpOBaHs!. [IposBIIseTcs MONHOE NN MPAKTHIECKH TTOJTH
0€ OTCYTCTBUE 3HAaHMI, YMEHUIl, HAaBBIKOB. 3a/laua He pelleHa.

5.6 Ilpumepsbl TECTOBBIX 3aJaHUI

1. TTo3BoJIsIET JTM UCCIIEIOBAaHUE COMATBHO-IKOHOMUYECKUX MPOIECCOB OMPEICIUTh:

a) UX CYIIHOCTh W peajbHOC COJEp)KaHHE, T.e. TO, YTO OHHU MPEJACTABIIAIOT COOOH B
JIEUCTBUTEILHOCTH, OOBEKTHBHO;

0) TEHJEHIIUH, T.€. YCTONUMBYIO HAIIPABJIEHHOCTh Pa3BUTHUS U3Y4aeMbIX IIPOLIECCOB;

B) MPHCYIIUE UM MPOTHUBOPEYHUS U T.O. BBISBUTH MPOOJIEMBbI MX (QYHKIIMOHUPOBAHUS U
paSBI/ITI/IH B CJIOKHUBIIIUXCS YCHOBI/IHX;

T') COIMAJIbHBIC CHIIBI (COI[HATIbHBIC TPYIIIBI), B HHTEPECAX KOTOPHIX Pa3BUBAOTCS TE WU
WHBIE COI[HATILHO-DKOHOMUYECKHE TTPOIIECCHI

2. Bkiro4aer Jid corualibHOE UCCIICIOBAHNUE CIIEAYIONINE METO/IbI:

a) BBIBIDKEHUE U TIPOBEPKA TUIIOTE3;

0) HaOr0IeHNE;

B) OTIPOC;

I') BBIOOpOYHOE 00CIIeI0BaHHE;



1) KOHTCHT—aHaJIu3.
3. BximrouaroT 1M SKOHOMUYECKHE UCCIICIOBAHMS CIICTYIOIITUE METOIBI:

a) HabroneHne " coop ¢axToB;
9KCIIEPUMEHT

§) e CHT;
B) MO/JICTIMPOBAHHUE;
T) METOJ Hay4HBIX aOCTpaKInii;
1) a”HaIu3 u CHHTE3;
e) CUCTEMHBII MOJIXO/I;
x) WHIYKIIHS u TeTyKIIHS,
3) HUCTOPUYECKUI u JIOTUYECKU;

€) rpaduuecKuil.

4. YkaxuTe, Kakol U3 MPEJIOKEHHBIX HUXKE MOKa3aTeNel SIBJISETCS aHAIU30M, a KaKou
CHUHTE30M:

a) COIOCTaBJICHNE YKOHOMUYECKUX TTOKa3aTesiel paboThl OTACIbHBIX TOCTHHHUIL,

0) ompemencHue OOIIECOTPACIEBBIX PE3YyIbTATOB XO3SHCTBOBAHMUS BCEH TOCTHUHUYHOU
otpaciu Poccuu.

5. Kakoe onpeznenenue conuonoruu 6oiee TouHoe?

a) COIMOJIOTUsl — HayKa 00 o0IiecTBe

0) COLMOJIOTHS H3yJaeT MOBEACHHUE JTFOCH

B) COLIMOJIOTHSI — HAyKa O BOBHUKHOBEHUH, Pa3BUTUU U (DYHKIIMOHUPOBAHUH COI[HAIbHBIX
OOIIHOCTEH W CONMAIBHBIX TIPOIECCOB, O COIHMAIBHBIX OTHOIICHUSX KaK MEXaHU3Max
B3aMMOCBS3HM U B3aUMOJICHCTBUS MEKY STUMH OOIIHOCTSIMH, MEXAY OOIIHOCTBIO U JINYHOCTHIO

I) COIIMOJIOTHS HW3Yy4aeT MEXaHWU3Mbl B3aWMOJCUCTBUS MEXKIY OpraHU3alUsAMUA U
COLIMATIbHBIMU UHCTUTYTaMU

1) BCSI COBOKYITHOCTH CBSI3¢H M OTHOIIICHUH, KOTOPBIE HOCSAT Ha3BaHUE COLUATBHBIX

6. Merogomoruueckuii  pa3fesn  MporpaMMBbl  AMIUPUYECKOTO  COIMOJOTHYECKOTO
HCCJIEIOBAHMS BKJIIOYAET B CEO:

a) ONMCAaHKUE METObI 00PaOOTKH U aHATIM3a JTAHHBIX

0) ommcaHue 1eNH, 3371a9, 00BEKTa, MPEAMETA UCCIICIOBAHMS, HHTSPIPETAIUIO TIOHATHN

B) 000CHOBaHHWE BHIOOPKH, 000CHOBAHHE METO/I0OB COOPKH TaHHBIX

T') OpraHW3aI[MOHHBIN IJIaH HCCIICT0BAHUS

1) pactpeeneHue 00sS3aHHOCTeN MEeX Ay UCTIOTHUTENSIMU U y4eT (PMHAHCOBBIX PECypCOB

7. Uto Takoe 00BEKT COIUOIOTHYSCKOT0 UCCIICIOBAHMS?

a) coep)kareabHas, METOAMYECKasi, OpraHU3aIllMOHHAS KOHKPETU3AIIHS IeTTH

0) TO, YTO CYIIECTBYET BHE 3aBUCHMOCTH OT HCCJICJIOBATENII M Ha YTO MOXET OBITh
HaIpaBIIeH MPOIECC UCCIIEeIOBAHUS

B) 3HAYMMBIC CBOWMCTBa, CTOPOHBI, OCOOCHHOCTH SIBJICHHS, KOTOPBIE ITOJJICKAT
HEMOCPEJICTBEHHOMY U3YYECHUIO

T') 3HAYUMAasi CTOPOHA COIHATILHOTO SIBIICHUS, TIOJIeXKAIAst CACTEMHOMY aHAITU3Y

1) OIpe/IeIIeHHbIE 00IIECTBEHHBIE OTHOIIICHHUS.

8. Hawubonee pacrpocTpaHeHHBIM METOJOM cOOpa COIMOJOTUYECKOW HWH(OpMaLUU
SIBIIIETCS:

a) orpoc

0) HaOr0IEHNE

B) OKCHEPUMEHT

T') COIIMOMETPUUYECKUIN TeCT

1) aHaJIu3 JOKYMEHTOB

9. Tlox penpe3eHTaTUBHOCTHIO B COIMOJOTHYECKOM OJMIIMPUYECKOM HCCIEeTOBAHUI
IMOHUMAIOT:

a) MPEANOoJIOKEHHE O CBOWCTBAX M3y4aeMbIX 00BEKTaxX

0) 4acTb OOBEKTOB T€HEPATHLHON COBOKYITHOCTH, OTOOPAHHBIX C MOMOIIBIO CTICIIHATBHBIX
MIPUEMOB IS TTOJTy4eHus: HH(OpMaIun



B) COBOKYITHOCTBH BC€X BO3MOKHBIX COLIMAJIbHBIX OGBGKTOB, KOTOPBIC NOAJICIKAT NU3YUCHUTIO

B IIpeaciiax nmporpaMmsbl COIMUOJIOTHYCCKOIO SABJICHUA

I') CBOMCTBO BBHIOOPOYHOM COBOKYIMHOCTH BOCHPOHM3BOJIUTH IMApaMeTPhl M 3HAYUTEIIbHBIC

JJICMCHTBI reHepanLHoﬁ COBOKYITHOCTH

1) COIMAIILHOE MPOTUBOPEUHE, TPEOYIOIIee pa3peIeHUs

10. IIpumepomM KBa3UTpyMIbl OyIeT. ..

a) Toimna

0) cTyaeHYecKas Tpymnmna

B) CEMbS

I) Ipy>KecKasl TYCOBKa

1) TPY1I0BOM KOJUIEKTUB

11. OroxnectBiaeHust cedsi ¢ OpyruM CyOBEKTOM, TPYMIOH, COLUAIbHBIM 00pa3oM B

nmponecce conrain3aluy Ha3bIBACTCA. . .

a) cColMaIn3aIus

0) uaeHTH UK

B) MHCTUTYIIMOHATH3AIUS

I') IpucnocoOIeHne

1) AaCCUMIISIITUS

12. Konu4ecTBEeHHBIN aHAJIU3 TOKYMEHTOB — 3TO...:
a) KOHTEHT-aHaU3

0) MHTEpIpeTaLus IEPBUIHON HHPOPMALIUT

B) U3yU€HHUE YHUKAIBHBIX JOKYMEHTOB

I') COLIMOMETPUUYECKUIN OIPOC

13. CounanpHelii cTatyc — 370...

a) COBOKYITHOCTh JCHCTBUN, KOTOpPBIE JOHKEH BBIMOJIHATH YEJIIOBEK, 3aHUMAIOIIHMA

OIIpEACIICHHOC MCCTO B COHH&HBHOﬁ CHCTCMC

0) onpeneneHHas NO3UIMS B COLIMAIBHOM IIPOCTPAHCTBE
B) YCTOMYMBAs CBSA3b AJIEMEHTOB B COLIMAJILHON CHCTEME
I') HOPMAaTUBHO PETYJIUPYEMOE yUacTHe HHIUBUAA B KOHKPETHOM IIPOLIECCE COLUAIBHOIO

B3aUMOJEHUCTBUS

)I) COBOKYITHOCTb B3aWMOCBA3AaHHBIX U BSaHMOHeﬁCTBYIOHIHX COMAJIBHBIX T'PYIIII,

COHAJIBHBIX UHCTUTYTOB U OTHOIIICHUH MCKAY HUMHU

CJI04.

14. BeiGepute Hanbosee moyHBIA HAOOp BakHEHUTUX AU (HEpEeHIUPYIONINX TPU3HAKOB

a) HAIIMOHAJILHOCTh, BEPOUCIIOBEAHNE, IPOUCXOXKICHHE, I0XO0]T

0) obpazoBanue, npodeccus, 10X01, MPECTUK

B) nipodeccusi, HAMOHAIbHOCTb, JOXO]{

r) npodeccus, 10X0/1, OJIOBO3PACTHBIE XapaKTEPUCTHUKU

1) 10X0J, 00pa30BaHUE, TPOUCXOXKICHHUE, XapaKTep MoTpedieHus oar

15. Kakoe u3 mepeyucieHHbIX MOHATHH HE MMEeT MPSIMOro OTHOIIEHHS K COLMAIbHOMN

CTPYKTYpe OO0IIeCTBa

a) cTpaTudUKanus

0) cormanu3anus

B) collMajibHast MOOMJIBHOCTD

') MapruHajIbHOCTh

1) COLMANIbHBIN KJ1acc

16. Bribepere Hambosiee TOUYHYIO (HOPMYIHUPOBKY TAKOTO SIBJICHHS, KaK COIMAJIbHAS

MOOUIBHOCTB:

a) MOJTyYeHHUE YEJIOBEKOM HOBOM mpodeccun

0) 60pr0Oa CONMANBLHBIX TPYIII 32 YIYYIIEHUE CBOCTO COOCTBEHHOTO MOIOXKEHHS

B) Iepexo/1 00IIECTBA KaK COMMAIBHONW CHCTEMBI Ha 00J1e€ BRICOKYIO CTYIICHb Pa3BUTHS
I') U3MEHEHUE YCIIOBUM KU3HU UHAUBUIOB



1) TPOABM)KEHHE [0 HEPApXUYECKONM COLMAJIbHOM BEPTUKAIM WIA TOPU30HTAIN
COLIMAJILHBIX TPYII WIK HHAUBHUIOB

17. Kak Ha3pIBaeTcsi MeTOJ] cOOpa COIMAIbHON MHGOPMAIIUU TPU TOMOIIH CIICIHUATHHO
OpraHU30BaHHOMN COLIMAJIbHON CUTYAIUU:

a) METOJ HAOJIIOACHUS

0) MeTO HHTEPBBIO

B) COLMAIbHBINA IKCIIEPUMEHT

I') OKCIIEPTHBIHN OIpOC

18. IloHsATHE «OTKPBITHIA BOIIPOC)» O3HAYAET:

a) BOIPOC, KOTOPHIN HE MOTYYUI OTBETA

0) 4YTO HE MpeNoiaracTCs HUKaKuX albTEPHATHBHBIX BAPUAHTOB OTBETA

B) BOIIPOC — MOJICKa3Ka

I') BOIIPOC, HA KOTOPBIN MOXHO OTBETUTH KaK yrOJHO

19. MOHUTOPHHT - 3TO:

a) Habmonenue 3a COCTOSTHUEM o0BeKTa.
0) [Iporuos pa3BUTHSA 00BeKTa.
B) Cucrema HaOJII0IeHU], aHaJIn3a u IIPOrHO3a COCTOSIHUSA o0BeKTa.

') AHaIu3 NOJIy4aeMbIX JaHHBIX O COCTOSIHUU U Pa3BUTHH OOBEKTA.

20. [IpeanoyYTuTeNbHBIM METOJIOM OIIEHKH aOCOJIOTHBIX TOKa3aTelneld pa3BUTHS PHIHKA
SBIISICTCAL. ..

a) CUCTEeMHBIN aHaJN3

0) bakTopHBIN aHATH3

21.Cucrtema nmokasartelsieid pa3BUTHS PbIHKA TYPUCTCKUX YCIYT JUIsl PETUOHOB BKIJIFOYAET. ...

a) CPEIHIO0 BEJIMUYNHY TYPUCTCKUX PacXo0JI0B B MECSIII

0) CpeIHIOI BETMUMHY TYPUCTCKUX PACXOJIOB B CYTKH

B) CPEIHIOIO BEJIMYMHY TYPUCTCKHUX PACXO/0B B IOJ

22. I'naBHas 11€J1b IPOBEJCHUSI MOHUTOPUHIA TYPUHIAYCTPUH - 3TO. ..

a) o0ecleyeHnu OpraHoB TOCYAApCTBEHHOTO M MYHMLHMIIAIBHOTO YIPABJIEHHS MOJHOMH,
JIOCTOBEPHOM M CBOEBPEMEHHOM HH(OpMaIHeii 0 mpolieccax, MPOTEKAIOIINX B Pa3IHYHBIX chepax
KU3HEJEATEIIBHOCTH HACEIICHHUS.

0) ompezesieHne OCHOBHBIX MHAMKATOPOB, JAlOMIMX HanOoJiee MOJHOE MPEICTaBICHUE O
COLIMATIbHO-DKOHOMHWYECKOM Pa3BUTHH ONPEIEIEHHOTO BUIA JESITEIBHOCTH;

B) IMarHOCTUKY IPOIIECCOB, MPOTEKAIOIINX, BbISBICHUE MOJIOKUTEIbHBIX U HETaTUBHBIX
TEHACHIINH;

I) pa3pabOTKy CLIEHApUEB Pa3BUTHS PHIHKA TYPUCTCKUX YCIIYT

23.0OCcHOBHBIMH (pOPMAMHU OpPTaHU3ALMH CTATUCTUYECKOTO Ha0I0IeHus B chepe Typuzma
ABIIAIOTCA (BbIOEpPUTE MTPaBUIIbHBIN BapUaHT OTBETA):

a) IepBUYHAs U BTOPUYHAs,

0) dYepe3 OTYETHOCTb M C IOMOUIBIO CHEHUAIBHO NPOBOAMMBIX 00CIEIOBaHUN C
AHKETUPOBAHUEM;

B) IPOTPECCUBHO-UHTETPAllMOHHAs U 0a30Basl.

24. B HmXKecneayroleM MepeuyHe OTMETHTE OCHOBHBIE METOABI CTaTUCTHYECKOIO ydeTa
TYPUCTCKUX NMPUOBITUH (BBIOEPUTE MPABUIbHBIE OTBETHI):

a) y4eT Ha TYPUCTCKUX MPEANPUATHSIX;

0) ydeT B CpeACTBaxX pa3MEIICHUS;

B) y4eT Ha I'paHHIIE;

I) y4eT Ha 00bEKTax TYpUCTCKOTO M0Ka3a;

1) B TPAHCIOPTHBIX CPEJICTBAX BO BPEMsI IEPEE3J0B HA MAPILIPYTE;

) BCE MIPABUJIBHO.

25. YTo HE OTHOCHUTCS K KOJIMYECTBEHHBIM LI€TISIM MapKETHHTa 1€CTUHALUI?

a) yBeJIMUEHUE JI0XOJ0B PETHOHA;

0) yBelIMUYEHHE 0 PHIHKOB, 3aHUMAEMBbIX IPOJTYyKTaMU PETHOHA,;



B) pa3BUTHE MHBECTULIMOHHBIX MMPOTPAMM, MOBBIIICHHE d(H(PEKTUBHOCTH MHBECTHIIHIA,

26. UTo HE OTHOCUTCA K KaYE€CTBEHHBIM LIEJIIM MAPKETUHTA JECTUHALINI?

a) MOJIOKUTENILHOE BIUSHUE HA 3aHITOCTb U PETMOHAIBHBIN PHIHOK TPY/A;

0) IOCTH)KEHHE CTAOUIILHOTO PETUOHATIBLHOTO Pa3BUTHS,

B) MmojaJepkka 00pa3oBaTENbHBIX, KYIbTYPHBIX, CHOPTHUBHBIX W JPYTHX COIUAIBHBIX
porpamm;

T') YBEITUYCHUE MMPOU3BOAUTEIHLHOCTH TPYya PAOOTHUKOB OCHOBHBIX U BCIIOMOTATEIIbHBIX
oTpaciell peruoHa.

Kpamkue memoouuecxue ykazanus

CreneHb YCBOGHHS CTyACHTAMU NIPOWJIGHHOTO MaTepHala YCTaHABJIMBAETCS IIO
pe3yibTaTaM KOHTPOJIbHBIX TECTOB. TecTupoBaHUE - CHUCTeMa CTaHAApPTU3UPOBAHHBIX 3a/IaHHM,
MO3BOJISIONIAST  ABTOMATHU3UPOBATh MPOIEAYPY HM3MEPEHUS YPOBHS 3HAHUH W yMEHUH
00ydJarouierocs.

LlIxana oyenku

OneHka Banssr Onucanue

5 20 CTyzIeHT OTBETHJI HE MEHEe, YeM Ha 26 BOIPOCOB NPaBUILHO
4 15 CryzieHT OTBETHII He MeHee, 4eM Ha 20 BOIIpocOB NPaBHIILHO
3 10 CTyzieHT OTBETHIJI HE MeHee, 4eM Ha 15 BolpocoB NpaBHIILHO
2 5 CTyIOeHT OTBETHII He MeHee, 4eM Ha 10 BonpocoB MpaBHIIEHO
1 0 CTyIeHT OTBETUII MeHee YyeM Ha 10 BOmpocoB MpaBMIIbHO
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