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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llens ocBOEHUS AMCHMIUIMHBI - (POPMHUPOBAHHWE KOMIICTEHIMH W MPEACTaBICHUH 00
OCHOBHBIX BHJIaX AaBTOMATHU3MPOBAHHBIX M HWH(POPMALMOHHBIX CHUCTEM, UX NPHUMEHEHUH B
npo(ecCHOHATBHON ESITeNbHOCTH, OCHOBHBIX NMPUHIUIAX IIOCTPOCHHUS, BHEAPEHHUS U BEACHUS
CHELMATU3UPOBAHHBIX MPOTPaMM, CO3[JaHHE Y CTYACHTOB LEJIOCTHOTO MPEACTABICHHUS O
nporeccax padoThl B aBTOMaTH3HPOBAHHBIX CUCTEMAX.

OCHOBHBIMU 33/1a4aMU OCBOCHHUS JUCLUUIUINHBI SBISIFOTCS:

- U3y4YCHUE CTYICHTAMU M 3aKPEIJICHHE TEOPETHUYECKHX OCHOB COBPEMEHHBIX BHJIOB
UH(POPMALIMOHHOTO 00CTY)KHBAaHUS;

- BbIpa0OTKa y CTYJICHTOB YMEHHS CaMOCTOSITEIBHOTO pEUICHUs 3aJad Ha OCHOBE
U3YYEHHBIX METOJIOB U TNPHEMOB pabOThl C aBTOMATU3MPOBAHHBIMU WU HH(POPMAIMOHHBIMHU
CHCTEeMaMH U TEXHOJIOTHSIMHU;

- TIOJIy4€HHUE CTYACHTaMH HaBBIKOB MCIOJIB30BAHUS MMPOTPAMMHBIX MPOTYKTOB OOLIETO U
CIIEUATbHOTO Ha3HAYCHUS, KOMITBIOTEPHOTO ydeTa M 00paboTkM HMHGpOpPMAmuu B 00JaCTH
TypHU3Ma JUIsS CO3/IaHuUs ¥ IPOABIKEHHS TYPHUCTCKOTO MPOIYKTA M YCIIYT.

[TnanupyembIMH pe3ynbTaTaMi 00Y4eHUs 0 JUCHHUILTHHE (MOJIYJIO), SBISIOTCS 3HAHHUS,
yMEHUS1, HaBbIKU. [lepeueHp MIaHNpyEeMBIX Pe3yIbTaTOB OOYUEHHS 1O AUCHUILTUHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHHPYEMBIMH pe3yJbTaTaMU OCBOCHHs 00pa30BaTEIbHON MNpPOTrpaMMBl,
npezcTaBieH B Tabnuue 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3y4eHUS TUCIUTUIMHBI (MOIYIIS)

PesynbraThl 00y4YeHHs 10 AUCIMILINHE
Kon u Konn
HazBanue (dhopMmyIrpoBKa
OIIOM BO, | $opmymiposka HHIUKaTOpa Koz
COKPAIUEHHOE | yommeTenmmn JOCTHXEHUS | pe3yiib DOpMyIIMPOBKa Pe3yNbTaTa
KOMITETEHIINN
Tara
43.03.02 IIKB-2: [IKB-2.1x : P/1 3HaHUE | TEOPETHYECKUX OCHOB COBPEMEHHBIX
«Typuzm» Cnocoben IIpoBonut BUJIOB HH(OPMAIIMOHHOTO
(B-TY) MIPUMEHSTh aHaIn3 00CITy)KHBaHUS
COBPEMCHHBIC | IPUMCHCHHS P12 | YMeHue | caMoCTOSTENbHOrO pelIeHus 3a/1a4 Ha
TEXHOJIOTUHN COBPEMEHHBIX OCHOBE M3YYCHHBIX METO/IOB U
pu TEXHOJIOTHH B MIPUEMOB PabOTHI €
peanuzaniu JeATeIbHOCTH ABTOMATH3MPOBAHHBIMHU 1
TYPHUCTCKOTO HpeaNpUATHH nH(pOpPMAMOHHBIMHA CHCTEMAaMH 1
MPOJyKTa TypH3Ma H TEXHOJIOTHSIMA
TOCTEIPUMMCTBA | PJ]3 HaBpik | paboTBI B aBTOMATH3HPOBAHHBIX
cUcTeMax yIpaBJIeHHs], CIICIIaIbHOTO
1 00IIero Ha3HAUYCHUS

B mporecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3aJadll BOCIHTAHUAS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHONW U COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHICKHX JTyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUICCKUX IICHHOCTEH, TPEICTaBIICHHBIC
B Tabmume 1.2.

Tabmuna 1.2 — [{eneBbie OpueHTHPHI BOCTTUTAHUS

BocnuTartebHble 3a1a4u ®opmupoBanue HEHHOCT el IleneBbie OpHEHTHPBI

(I)OpMI/IPOBaHI/le rpamancxoifl MO3UIUU U TTATPUOTU3MA

q)OpMI/IpOBaHI/IC YYBCTBA ropJ0CTH 3a

Komnextuuzm Tpynomobue
JocTtmxkeHns Poccun

®opMHpoBaHHe TyXOBHO-HPABCTBEHHBIX LIEHHOCTEH




Bocnuranune HPaBCTBCHHOCTH,
MWJIOCepAUd U COCTpadaHUs

JocTouHnctBo

J1006poskenaTebHOCTh |

OTKPBITOCTH

®opMHpoOBaHHe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

DopMHupOBaHHUE KYIbTYPbI

O3THUKH

MHTEJUIEKTYaIbHOTO TPY/a U HAyIHOH

Co3unmaTensHBIN TPy

I'nOKOCTH MBIIITIEHAS

DopMUPOBAHHE KOMMYH

HKAaTUBHBIX HABBIKOB H KYJIbTYPbI oﬁmennﬂ

peun u IeTI0BOTO OOIICHNUS

®opMUpPOBaHUE KYJIBTYpPbl MUCbMEHHOM

Bs3aumomnomors u
B3aHMOYBaKEHUE

WHauBuayanbHOCTh

2 Mecto aucuMiiinHbl (MoayJs) B crpykrype OITIOII

Jucuunnuza "ABromaruszanus pabOThl NPEINpUSITUA Typu3Ma' OTHOCUTCS K YacTH

yueOHoro miaaHa, GopMupyeMoil ydacCTHUKaMHU 00pa30BaTeIbHbIX OTHOIICHUH.

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

O0vemM aucHUIUIMHBL (MOJYJSI) B 3a4eTHBIX €AMHHUIAX C YKa3aHUEM KOJHYEeCcTBa
aKaJeMUYECKUX YacoB, BBIJCICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommumucs (10 BHIAM

y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO paboTy, IPUBE/IEH B Ta0uLE 2.

Tabmuna 2 — O61as TpyI0eMKOCTh JUCIHILTAHBI

Tpyno- OO0beM KOHTAaKTHOM paboThl (4ac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) BHeayiu- dopma
OI1OIT o0yue- WIH Kype AynuropHas A CPC aTTec-
VII TOpHast
BO HUsA (3P0, G.E) Beer Taluu
0300) = cero
nek. | mpak. | ma6. A | KCP
430302 |40 | BB 3 3 55 | 18| 3 | o 1| o | s3 13
Typusm

4 CTpyKTypa U coiepKaHue IUCUMILTUHBI (MO1YJIs1)

4.1 CtpykTypa aucuunanHbl (MoayJs) aias OP@O

TemaTudeckuii miiaH, OTpaKAOUIMI COAEpKAHUE TUCHUUILIMHBI (TIEpEUeHb pa3/IesioB U
TeM), CTPYKTYPHUPOBAHHOE IO BUJaM YUYE€OHBIX 3aHITHH C YKa3aHUEM X 00bEMOB B COOTBETCTBUHU

C Y4eOHBIM IJIaHOM, IIpHUBEEH B Tabnue 3.1

Tabnuua 3.1 — Pa3aens! JUCUUIUIMHBL (MOTYJIs), BUJIBI Y4€OHOU AEATETBHOCTH U (POPMBI

TeKymero Kourpoust st OPO

Kon pe- Kon-Bo 4acoB, OTBeACHHOE Ha Dopma
Ne HazBanune Tembl 3yJbTara P
Jlex Ipaxr JIab CPC TEKyYIIEeTO KOHTPOJIS
00y4eHHs
OCHOBHbIE TEPMHUHBI U
ompeeneHus B chepe YHacTHe B MCKYCCHH,
1 p p PJI1 2 4 0 8 o0cyxIeHUe
aBTOMATU3aIHU PabOTH
M pe3ynbTaToB
NPEANPHUATAN TYPUHACTPUHI




Poib I/IH(i)OpMaL[I/IOHHOFO y4acTuC B 1UCKYCCHUH,

2 | obecrneueHus Ha MPEANIPUSITUSIX PA1 2 4 0 8 obcyxIeHue
TypHU3Ma pEe3yJIbTaToB
IIporpammuoe obecrieueHne Pa3bop npakTHaeckux
3 | pabotsl oduca Ha P11 4 6 0 8 3a7a4 1 00CYKJICHUE
HPEINPUITHIX TypU3Ma pe3yJIbTaTOB
WupopmanuoHHo- y4acTHe B IUCKYCCUH,
4 | TenekOMMYHHKAI[MOHHbBIC CETH Pl 2 6 0 8 obcyxIeHue
B TypU3Me pe3yIbTaTOB

Knaccudpukanus u

Ppa3bop mpaKTHYECKUX
XapaKTePUCTHKA MICKTPOHHBIX

5 Gu3HEC PeCypCoB U P2 4 8 0 8 3a1a4 u o0CyKIeHne
. Ppe3yIbTaToOB
HPEINPUITHH TypH3Ma
ABTOMaTH3UPOBAHHOE pazbop MpaKTHYECKHUX
6 | mporpammHOe obecrieueHue P2 4 8 0 13 3a1a4 u o0CyKIeHne
HPEINPUATHH TypH3Ma pe3yIbTaTOB
Hroro no radauue 18 36 0 53

4.2 Copep:xanue pa3aejioB U TeM AUCHHILTHHBI (Moayas) aisgs ODPO

Tema 1 OcHnoenvle mepmuHbl U onpedeneHuss 8 cgepe asmomamusayuu pabomovl
npeonpusmuLl mypuHoOCmpuu.

Coneprxanne TemMbl: OCHOBHBIE TEPMHHBI U ONPEACIICHHUS, UCIIOIB3YEMBbIE /ISl OTIMCAaHUE
UH()OPMAIIMOHHOTO OOEeCIeYeH!s] M aBTOMATU3alMU pabOThl MPEANPHATHN TYPUHIYCTPHUU.
HNudopmannonHoe obecrieueHre Typr3Ma pacCMaTpUBaeTCs KaK COBOKYMHOCTh MH(MOpMAIMH U
CIeUaTN3UPOBAHHBIX MH()OPMALMOHHBIX TEXHOJIOTH, NMpeJHa3HAaYeHHBIX JJIs ee 00pabdoTKH,
KOTOpbIe o0ecrieunBaroT 3 (HeKTHBHOE PYHKIMOHUPOBAHUE TYPUCTCKOM CUCTEMBI Ha Pa3IMYHbBIX
YPOBHSIX yIPaBJICHUS TyPHU3MOM MEX/y BCEMH YYaCTHUKAMH TYPUCTCKOTO PBIHKA.

@opMbI U METOABI MPOBEACHUS 3aHATUN O TeMe, NPUMEHsEeMble 00pa3oBaTeIbHBIC
TexHoJoruu: JIeKIuoHHOE 3aHsATHE: JIeKUusA-Oecena, WCIOIb30BAHUE IPE3CHTALMOHHOTO
marepuana. [Ipaktuyeckoe 3aHsTHE: AUCKYCCHS.

Bupbl caMOCTOSTENbHOM MOJATOTOBKH CTYACHTOB II0 TEME: BBINOJIHEHUE KOHTPOJIBHBIX
paboT 1Mo OCHOBHBIM TEPMHUHAM U OMIPEICIICHHSIM.

Tema 2 Ponv ungpopmayuonno2o obecneuenust Ha Npeonpusmusax mypusmd.

Copepxannie TeMbl: PaccMaTpuBaeTcss cocTaB HH(POPMAIIMOHHON CHCTEMBI TypU3Ma,
KJaccupuKanus HHOOPMAIMOHHBIX TEXHOJIOTHH, HCIIOB3yeMbIX B TypU3Me, U UX BIUSHUE Ha
pa3BuUTHE Typu3Ma. YJEleHO BHHMAaHHME TOCYJApPCTBEHHBIM HMH(OPMAIMOHHBIX CHCTEMaM B
Typu3Me, a TakKe IPAaBOBOMY PpETryJIUPOBAaHUIO OTHOIICHHWH, BO3HHKAIOMUX B cdepe
WH(OPMALIMOHHOTO 00eCreYeHUs TypU3Ma.

@dopMBI ¥ METOJIBI TPOBEACHHS 3aHITHHA 10 TeMe, NMPUMEHSIeMbIe 00pa30BaTeIbHBIC
TexHoJoruu: JIeKIMOHHOEe 3aHATHe: JeKIHs-Oecena, HCIONb30BAaHUE TMPE3CHTAMOHHOTO
marepuana. [Ipaktuueckoe 3aHsATHE: AUCKYCCHS, BBIITOJHEHHE 3aJ1a4 10 padoTe 0a3 JaHHBIX.

Bunel camocTosITENsHOM TOATOTOBKM CTYACHTOB IO TEME: KOHTPOJIbHBIE 3aJlaHUsl U
BOTIPOCHI.

Tema 3 IIpocpammnoe obecneuenue pabomol opuca Ha NPeOnPUAMUAX MYPUSMA.

Conepxxanne tembl: Knaccupukanus nporpammuoro obecnieuenust Microsoft Office B
TYPUHIIYCTPHH. DJICKTPOHHBIC JJOKYMEHTHI: IOTOBOP, MAMITKa TYPUCTY U TPOKUBAIOIIEMY, JIHCT
OpOHMpOBaHUS, J3JEKTPOHHBIM aBHabWieT, Bayyep, cTpaxoBka. Kpurepuum BbeIOOpa cpencTB
TEXHUYECKOTO obecriedeHus. [IporpaMMHBIE TPOAYKTHI YHAJICHHOW pabOTHl C KIMEHTAMH W
nocraBuukamu (TeamViewer, Zoom, Google Jluck, MecceHxepsi).

@®opMBI U METOABI TMPOBEACHUS 3aHATHUH TO TeMe, TMPUMEHseMble 00pa3oBaTeIbHBIE
TeXHOJIOTUM: JIeKIMOHHOE 3aHsTHe: JeKIus-Oecea, MCIOIb30BaHUE IPE3CHTALMOHHOTO
Mmatepuana. [IpakTuueckoe 3aHsTue: mpakTHka padoTsl B nporpammax Microsoft Office: World,



Excel, Power Point, 6a3b1 mamabix Microsoft Access, TeamViewer, Zoom, Google uck,
Meccenxepsbl.

Buael camoCTOSTENbHOM MOATOTOBKH CTYIEHTOB IO TeMe: BBINOIHEHHE 3aJaHui 0
TEKYIEMY KOHTPOJIIO, TTOATOTOBKA COOOIIEHUH B yCTHOU (hopme miu B hopMe Mpe3eHTAITUH.

Tema 4 Ungopmayuonno-menreKoMMYHUKAYUOHHbIE CEmU 6 mypusme.

Copepxanne TeMbl: [JoHITHE IEKTPOHHON KOMMEPIIMU U €€ UCIIOJIb30BAHUS B TYpPH3ME.
Knaccudukanuss 1 (yHKIHOHATIBHBIE BO3MOXKHOCTH CAaWTOB TYPHUCTCKUX (DUPM W TOCTHUHHII.
Bo3moxHocTH ucnonb3oBaHUs HTepHETa Kak CpeAcTBAa MPOJABIDKEHUS TYPUCTCKUX U
TOCTHHHYHBIX YCITYT.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TeXHOJIOTUH: JIeKIIMOHHOE 3aHsATHe: JeKIusI-Oecena, WCIOJIb30BaHUE MPE3CHTAIMOHHOTO
Mmatepuana. [Ipaktuueckoe 3ansTue: padoTa ¢ caiTaMi POCCUNUCKHUX U 3apyOEIKHBIX TYPUCTCKUX
(GUPM ¥ TOCTUHHIL, JICKTPOHHBIX TYPUCTCKUX areHTCTB.

Bunbsl caMoCTOSTENbHON MOATOTOBKH CTYACHTOB IO TEME: IMOJITOTOBKAa COOOIICHHN B
yCTHOM popMe niu B (hopMe Mpe3eHTAIUH.

Tema 5 Knaccugpukayus u Xapakmepucmuka 3S1eKMPOHHLIX OU3HeC pecypcog Oas
npeonpusmutl mypusma.

Conepxanne Tembl: [lpuBereHa XapaKTEPUCTHKA OCHOBHBIX CIICHHUAIN3UPOBAHHBIX
POCCHICKMX H 3apyOC)KHBIX TYPUCTCKHX CcepBepoB. Paccmorpena kimaccupukanus u
(GYHKIMOHATIBHBIE BO3MOKHOCTH CaWTOB POCCHUCKHUX W 3apyOekKHBIX TYPHUCTCKUX (GUPM U
TOCTUHUIL. PacCMOTpPEHBI 3JICKTPOHHBIC TYPUCTCKUE areHTCTBa B IHTepHETE.

@®opMbl U METOZBI MPOBEACHUS 3aHATUH O TeMe, MPUMEHsSEMbIe 00pa3oBaTEIbHbBIC
TeXHOJIOTUH: JIeKIMOHHOE 3aHsATHEe: JeKIusA-Oecena, WCIOIb30BaHUE IPE3CHTAMOHHOTO
marepuaia. [Ipaktudeckoe 3aHsaTHE: paboTa ¢ CalTaMH POCCUHCKUX M 3apyOeKHBIX TYPUCTCKHUX
(GUPM U TOCTUHUIL, STICKTPOHHBIX TYPUCTCKHUX areHTCTB.

Buapl camocTosITebHON TOJArOTOBKH CTYIEHTOB [0 TEME: IOJTrOTOBKAa COOOINCHHH B
dbopme npe3eHTaIui.

Tema 6 Asmomamu3zuposanHoe npocpammuoe obecneueHue npeoOnpusmuLl mypusma.

Copmepxanne Tembl: Hcropust co3manuss CRM-cuctem B Typusme, HX OCHOBHBIE
¢GyHKIIMOHaIbHBIE BO3MOXKHOCTH. Jlaetcs xapaktepuctiuka CRM-cucrem Bitrix24, AmoCRM u
Ip. AHamuM3 OCHOBHBIX MPOTPAMMHBIX MPOAYKTOB, HCIONB3YeMbIX M aBTOMAaTU3alUU
nesTeNIbHOCTH TypucTckux dupm: «Macrep-Typ», «CAMO-Typ», TOCTUHUYHBIX TPEIIPUITUN:
Fidelio, Lodging Touch Libica, «HeBckuii mopthe», «Cunemakc: ['octununa+Ilancuonary,
«Pycckuit Ortenby, «DnenbBeiic», pecropanos: Fidelio F&B, Micros, R-keeper.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJoruu: JICKIIMOHHOE 3aHATHE: JIeKIHs-Oece/na, WCIIOIb30BAHUE TPE3CHTAMOHHOTO
matepuana. [Ipaktudeckoe 3anarue: pabota ¢ monynsamu CRM-cucrem.

Buiel caMocTOsATEIBbHON TTOJITOTOBKU CTYJACHTOB T10 TEMe: BBITIOJTHEHHE 33124 110 TEME.

5 Meroauyeckne YKa3aHUs ISl OOYYAKOIIMXCH M0 M3YYEHHUI0O H Ppeau3aluu
AUCHHUIIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHZANMHM O0YYAlIIMMCH 10 M3YYeHHI0 IMCHUIVIMHBI W 1O
o0ecne4eHn 0 CaMOCTOoSITeJIbHOM padoThI

VYcnemHoe ocBOGHHE AUCHUIIMHBI TIPENoaraeT akTUBHYI0 paboTy CTYJEHTOB Ha BCEX
3aHATUAX AyJUTOPHON (HOpMBI (JIEKIMU U MPAKTUYECKUE 3aHATHS), BHIIIOJHEHUE MPAKTHUECKUX



3agaHuii, npenctaBieHHbIX B @OC, BBITOTHEHUE aTTECTALMOHHBIA MEPOTIPUATUH, () (HEKTUBHYIO
CaMOCTOSTEIIbHYIO padoTy.

B mporecce wn3ydeHUs AUCHUIUIMHBI CTYACHTY HEOOXOAMMO OpHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYI0 TMPOPabOTKy JIEKIIMOHHOTO MaTepuajia, IOATOTOBKY K TPAKTUYECKUM
3aHATHUSAM, KOHTPOJIBHON paboTe U MOATrOTOBKE pedepara.

Bomnipocsl 11t CAMOKOHTPOJIS:

1. KakoBa posnb nH(pOpMaIuu mpyu NpUHATHH YIIPABIEHYECKUX PEIICHUH B Typu3me?

2. Uto takoe nHpopManroHHas 0aza JaHHBIX Typu3Ma?

3. KakoBbl ocHOBHBIE (DyHKIIMH HH(POPMAIIMOHHOTO 0OecreueHus Typuzma’?

4. Yto Takoe nH(pOpMAIMOHHAS CUCTeMa Typu3Ma?

5. JlaiiTe XapakTepUCTHKY BHJOB OOCCIICUMBAIONIUX IOJACHCTEM HWH(POPMAITMOHHON
CUCTEMBI TypH3Ma.

6. KakoBa knaccuduxanys "HPOPMALMOHHBIX CUCTEM Typu3Ma?

7. OxapakTepu3yiTe BIUSHUE HA Pa3BUTHE TypU3Ma MPUMEHSEMBIX HH()OPMALIMOHHBIX
CUCTEM.

8. OxapakTepu3yuTe TUIbI TYPUCTCKUX PHIHKOB 3JIEKTPOHHON KOMMEPIIUH.

9. Kakumu TeXHOJOTUsMU NPECTABIIEH TYPUCTCKUI priHOK B2B?

10. B uem 3akimtouaetcs cnenuduka TYpUCTCKUX TOPTOBBIX TUIOMIAI0K?

11. KakuMu T€XHONOTHSIMU NIPEACTABIEH TYpPUCTCKUM priHOK B2C?

12. Kakue noka3aTenu BKJIIOYAIOTCS B CUCTEMY OLIEHKU 3P(EKTUBHOCTH caiTa?

13. OcHoBHbIE HallpaBlI€HHUs HCHOJb30BaHUs Internet B TypusmMe M UHAYCTpUU
rOCTENPUUMCTBA.

5.2 OcobeHHocTn opraHuzauuu OO0y4YeHUs] I JIML € OrPAHMYEHHBIMH BO3MOKHOCTAMM
310pPOBbSI U HHBAJIM/I0B

[Tpr HEOOXOMIMMOCTH OOYJAIOIIUMCS U3 YHCIIA JIUI] C OTPAHMYECHHBIMHA BO3MOYKHOCTSIMU
3JI0POBbSI U HHBAJIMJIOB (110 3asBJICHHIO 00YYAIOIIET0Cs) MPEIOCTaBIseTCs yueOHas
uH(pOpMAIUs B JOCTYIHBIX (POPMaxX C yI€TOM MX WHAMBUIYATbHBIX ICUXO(DU3HIECKUX
0COOEHHOCTEH:

- JUIS JIMI] C HApYLIEHUSIMU 3pEHUS: B Ie4aTHOM popme yBennyeHHbIM IpUPTOM; B hopme
JIEKTPOHHOIO  JOKYMEHTAa; UHIVBUAYAJIBHBIE  KOHCYJbTAlUM  C  IPHUBJICUYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUSI, KOHCYIbTALIUH U JP.

- 17151 ML C HApYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 3IeKTPOHHOTO IOKYMEHTA;
WHAMBHUAYaJIbHbIE KOHCYJNbTAIUM C TPUBJICUYEHUEM CYpONEPEBOIUYNKA; WHIUBUAYAIbHbIE
3a/1aHusl, KOHCYJIBTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OIIOPHO-JIBUTATEIILHOTO arnmapara: B ne4atHoil oopme; B popme
JIEKTPOHHOIO JOKYMEHTA; MHINBHUyaJIbHBIE 3a]JaHNUs, KOHCYJIBTALlUU U JIp.

6 ®oH OLEHOYHBIX CPeACTB JJIf NPOBeAeHUS TEKYylIero KOHTPOJISI U POMEeKYTOYHOM
aTTrecTanuy 00y4arImmXxcs 1o JMCHUIIMHE (MOLYJTI0)

B coorBerctBun ¢ tpeboBanumsmu PI'OC BO mns arrecranmm oOydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIIKEHUH IUIAHUPYEMBIM pe3yibTaraM OOYYEeHHS TI10
JTUCIUTIINHE (MOAYJITI0) CO3/1aHbl (POH/IBI OIEHOYHBIX CPEACTB. THUMOBBIE KOHTPOJIBHBIC 3a/IaHNUS,
METOJMYECKUE MaTepUallbl, OIPEACIAIONIME MPOUEAYPhl OLEHHUBAHUS 3HAHWUM, YMEHHUU U
HAaBBIKOB, a TAK)KE KPUTEPHUH U TTOKA3ATEH, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHU, HABBIKOB
W XapakTepu3ywinue HdTambl (HOPMUPOBAHHMS KOMIIETEHIIMA B  MPOILECCE OCBOSHUS
o0pa3oBaTenbHOI MporpamMmsl, npeacrasieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUILINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. Aunekcanapona, A. 0., MexnyHapoaablii Typu3M : yueOHuk / A. FO. Anekcanaposa.
— MockBa : KwuoPyc, 2024. — 459 c¢. — ISBN 978-5-406-12843-5. — URL:
https://book.ru/book/952983 (nata obpamenus: 18.06.2025). — TeKcT : 371€KTPOHHBII.

2. Jlarosckwii, b. A. UndopmaronHoe oOecriedeHne CUCTeM aHaIn3a JaHHbBIX : yaeOHOe
nocobue / b. A. JlaroBckuii. — Mocksa : PTY MHUPDA, 2021. — 66 ¢. — TeKcT : 3JeKTpOHHBI# //
Jlanb : amekTpoHHO-OMOMMoTeunas cucrema. — URL: https://e.lanbook.com/book/171549 (nara
obparmenus: 09.09.2025). — Pexum goctyna: Ajiss aBTOPHU3. MOJIH30BaTEICH.

3. OcHOBBI Typu3Mma : ydeOHOe mMmocobue (IPAaKTUKyM) : HampaBICHHUE MOJITOTOBKH
43.03.02 Typusm : npaktukym : [16+] / aBT.-cocT. A. A. KonaparbeBa ;CeBepo-KaBkazckuii
denepanbubiii yaHuBepcuTeT. — CtaBponoins : CeBepo-KaBkasckuii DenepanbHblii YHUBEPCUTET
(CK®Y), 2021. — 112 c¢. : T1abn. — Pexum pgocrtyma: mno mnoamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=712340 (mara obpamenus: 02.09.2025). -
bubnuorp. B kH. — TEKCT : 2JIEKTPOHHBIH.

7.2 Jlonoanumensvhas numepamypa

1. ABromaru3anus TEXHOJOTMUYECKUX IMPOLIECCOB : MeToauveckue ykazanus. / Kanaes
M.A. — Kunenp : WBL Camapckoro TI'AY, 2022 .— 35 ¢ — URL:
https://lib.rucont.ru/efd/807074 (nara oopamenus: 04.08.2025)

2. bennsk (Ilepswiii aBTOp); 3axapoBa. KoMIbroTepHBIE TEXHOIOTHH M WH(POPMATHKA.
HNudopmaniioHHbple 1 KOMMYHUKAIIMOHHBIE TEXHOJOTHH. TexHoloruss oOpabOTKH TEKCTOBOM
uHpopmanuu. TekcroBoeiii pegakrop Microsoft Word for Windows [DnexTponHnslii pecypce] :
Camapa: U3g-so III'YTU , 2014 - 37 - Pexxum noctyna: https://lib.rucont.ru/efd/319621

3. beictpoB, C. A., TexHonorus mpojaX W MPOJBIKEHUS TYpPHPOAYKTa : ydeOHOE
nocob6ue / C. A. beictpoB. — Mocksa : KuoPyc, 2024. — 260 c. — ISBN 978-5-406-12820-6. —
URL: https://book.ru/book/952773 (nata oopamenus: 18.06.2025). — TeKCT : 37EKTPOHHBIMH.

4. Epmaxos, E. B., LudpoBas TtpanchopMmaius: H3yueHUE BIUAHUA IUPPOBHIX
TEXHOJIOruil Ha Ou3Hec-nponeccsl : MoHorpadus / E. B. EpmakoB. — Mocksa : Pycaiinc, 2024.
— 64 c. — ISBN 978-5-466-08402-3. — URL.: https://book.ru/book/956686 (nata obparmieHus:
18.06.2025). — TeKcT : 2JIeKTPOHHBIH.

5. HudopmanmonHoe mpaBo U MHPOPMAIMOHHBIE TEXHOJIOTHUHU : MpakTukym / JI.O.
boramesa, M.C. TpopumoB .— CraBpononb : uzn-so CKOY, 2017 — 79 ¢. — URL:
https://lib.rucont.ru/efd/687967 (nara obpamenus: 04.08.2025)

6. MHopmanmoHHbBIe TEXHOJIOTHH B TPO(ECCUOHATLHON JACSITEILHOCTH [ DIEKTPOHHBIN
pecypc] - 71 - Pexxum noctyna: https://lib.rucont.ru/efd/348195

7. Kocapesa, H.B. Texnosorust 1 opranuzaiius TyporepaTopCcKoi 1eITeTbHOCTH : METO/.
PEKOMEH/IallH 0 BBIMOJIIHEHHIO KypcoBo# paboTs! qucuuiuinbel / C.B. lycenko; H.B. Kocapesa
— Mocksa : PIY®KCMuT, 2017 .— 32 c¢. — ABT. yka3aHsl Ha obopore tut. 1. — URL:
https://lib.rucont.ru/efd/671380 (nara obpamenus: 04.08.2025)

8. KocomamoB A. TexHomorus W OpraHu3alisl TYpOIIEPAaTOPCKONH M TYypareHTCKOM
JesTeNbHOCTH : yuyebHoe mocobue / Koconamos A., b.— Mocksa : KunoPyc, 2020. — 293 ¢. —
ISBN 978-5-406-07544-9. — URL.: https://book.ru/book/932700 (mara oopamenus: 08.03.2023).
— TeKcT : ANeKTPOHHBIH.

9. Kpasuenko, l0.A. HupopmannoHHble W mporpamMmuble TexHoNormu. Y. 1.
WNudopmannonnsie TexHojoruu : yueb. mocobue / 2.B. Kymues, B.B. Mapkos; IOxubIit
dbenepanbubiii yH-T; FO.A. KpaBuenko .— PocroB-na-Jlony : U3n-Bo IODY, 2017 .— 114 ¢c. —
ISBN  978-5-9275-2495-2 (4. 1) .— ISBN 978-5-9275-2494-5 .— URL:
https://lib.rucont.ru/efd/692379 (nata ob6pamenus: 04.08.2025)

10. CunantheBa, M. B., UenoBek 1 TBOPYECTBO B 3MIOXY aBTOMATU3AIMK : MOHOTpadws /
M. B. CunanteeBa, A. E. Ynanoga, ; mox pea. M. B. CunmanteeBoii. — Mocksa : KuoPyc, 2024.



— 148 ¢. — ISBN 978-5-406-11833-7. — URL.: https://book.ru/book/949803 (mata oOpatieHwus:
18.06.2025). — TeKCT : 3IeKTPOHHBII.

11. Hlwuros, B. H., BHenpenne nHPOpPMALMOHHBIX CUCTEM : ydueOHoe mocobue / B. H.
[lutoB. — MockBa : KnoPyc, 2024. — 341 c. — ISBN 978-5-406-12424-6. — URL.:
https://book.ru/book/952297 (nata ob6pamenus: 18.06.2025). — TeKCT : 3MEKTPOHHBIH.

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KIIlouas npogheccuonanbHvle 0azvl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodXO0UMOCMU):

1. Omnexrtponnass Oubnuoreunas cucrema <«PYKOHT» - Pexum nocryna:
https://lib.rucont.ru/

2. DnexTpoHHO-Oubmmoreunas cucrema "BOOK.ru"

3. DnekTponHO-OubIMoTeunas cucrema "BOOK.ru" - Pesxxum noctyma: https://book.ru/

4. DnexTpoHHO-OMOMMoTeyHas cucrema "JIAHB"

5. DnekTpoHHO-OubMoTeunas cucrema "PYKOHT"

6. DOnekrponHo-Ombmmoreuynass cucrema "YHUBEPCUTETCKAS BUBJIMOTEKA
OHJIANIH"

7. Open Academic Journals Index (OAJI). [Ipodeccronanbnas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

8. Ilpesumentckas OubOmuoreka wuMm. b.H.Enpimaa (0a3a [maHHBIX —pa3iHYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum noctyna: https://www.prlib.ru/

9. Hudopmanmonno-crpaBounas cucrema "Koncymprant Ilmoc" - Pexum moctyna:
http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe olOecrnedeHHe THCHUIUIMHBI (MOAYJIsI) M IepevyeHb
HHPOPMAIMOHHBIX TEXHOJIOTHi, UCNOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pa30BaTe1bHOI0
npouecca no AMCHUIINHE (MOAYJII0), BKJIOYAasl lepeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000pYIOBaHUE:

e KomnbroTepbl

e [IpoekTop

e Monutop obmauneiii 23" LG23CAV42K/mbiub  Genius  Optical  Wheel
npoBoHas/knaBuatypa Genius KB110 nmpoBoHas

e MynbsTrMenuitHbI poexTop Casio XJ-V2

ITporpammHoe obecneueHue:

e Adobe Acrobat Reader
e Microsoft Office 2010 Standard Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Ko n hopmyarpoBka KOMIIETEHIN
Hazpanue OIIOII BO, AL 1 bopmymp Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH
43.03.02 «Typusm» | ITIKB-2 : Ciocoben npumersts coB | ITKB-2.1k : [IpoBoguT aHamN3 IpUMEHEHHUS COB
(B-TY) pEMEHHBIE TEXHOJIOTHH IIPU peasii3 | PEMEHHBIX TEXHOJOTHH B JEITEILHOCTH MPEATIP
alllu TyPUCTCKOTO MPOAYKTa USATHH TypH3Ma ¥ TOCTEIPHUUMCTBA

KOMHeTeHHI/IH CUHNTACTCA C(l)OpMHpOBaHHOI;'I Ha JaHHOM 3TaIl€ B CJIydac, €CJIU IIOJIYYCHHBIC
PE3YyIbTaThbL O6y‘-I€HI/I$I o AUCHUIINIMHC OLCHCHBI ITOJOXXHTCIBHO (I[I/IaHa30H KPHUTCPUCB
OLICHHMBaHUA PE3YJIbTAaTOB O6yLIeHI/I${ «BauTCHO», KYOAOBJICTBOPUTCIIBLHO)», «XOPOIIO», «OTJ'II/ILIHO»).
B CJIy4ac OTCYTCTBUSA IMOJIOKUTEILHOMN OICHKHW KOMIICTCHLMA Ha JAaHHOM 3J3Tall¢ CUYUTaCTCsa

Hec(OPMHUPOBAHHOM.

2 Iloka3aTe/iM OLlCHUBAHUS IVIAHUPYEMBIX pPe3yJIbTAaTOB 00y4eHus:

Komnerennus IIKB-2 «Crioco6eH npuMeHsITh COBPEMEHHbBIE TEXHOJIOTUU TTPH
peanu3aiuy TYPUCTCKOTO MTPOTYKTa»

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

PesynbraTel 00y4ueHHUs 1O AUCIMIUINHE
Ko u gopmymupoka unankar | Ko | Tu Kpurepuu ouieHnBanus pe3yibT
opa JoCTXeHus kommnereHnuu | A [ 1 aToB 0Oy4YeHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
TIKB-2.1x : IlpoBonuT aHanus 3HaeT OCHOBHbIE TEPMUHBI U Ha
3H | TEOPETHYECKUX OCHOB COBpEME
MPUMEHEHHUS COBPEMEHHBIX TeX | PJI MPaBJICHHS HCIIOIb30BaHUS KOM
N aH | HHBIX BUIOB HH(OPMAIMOHHOT .
HOJIOTHH B AedTenbsHOCTH pen | 1 MBIOTEPHBIX TEXHOJIOTHH Ha 1P
. ue | o oOcmyXKMBaHUA
MPUATHI TypU3Ma U TOCTEIPUN SANPHUITUAX TYPUHIYCTPUU
MCTBa YMeeT UCTIoNb30BaTh METOBI U
pemeHus i BeIoopa opHCHOT
CaMOCTOSTENIFHOTO PeIIeHus 3a
0 000pyI0BaHMSI U aBTOMATH3HU
VY | na4 Ha OCHOBE U3YyYEHHBIX MET
POBaHHBIX CHCTEMBI yTIPABIICHH
P/l | Mme | 010B U MpueMOB pabOTHI C aBTO
ST JUISL BBITIOJTHEHUS TIOCTABIICHH
2 HU | MaTU3UPOBAaHHBIMU U HH(pOpPMA
BIX 3a/1a4 Ha MPEIIPUATHIX TOC
e LIMOHHBIMU CHCTEMaMHU U TEXHO
TUHUYHOTO, PECTOPAHHOTO 013
JIOTHSIMH
Heca M TYPUCTCKUX TPEIIPHST
uil
HaBpIky BBITIOHEHHS 33714 C 1
Pl Ha | paGoTbl B aBTOMaTH3UPOBaHHBI | CIOJIb30BAHHEM KOMIIBIOTEPHBI
3 BBl | X CHCTeMax YIIPaBJIECHHS, CIICIIH | X TEXHOJIOTHIA 1 aBTOMAaTHU3HPO
K QJIIBHOTO M OOIIEro Ha3HaYeHUs! | BaHHBIX CHCTEM B TYPHUCTCKOH H
HJLyCTpUH

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3iCiiOM 1 PaGoueii IporpaMmbl TUCHUIIIIMHBL

(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOJTYITIO)




HaumMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KonTponupyemblie manupyeMelie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS WCLUIUINHEI TIpoMexyTouHas aT
Texkymuil KOHTPOJIb
TecTalus
Ounas popma 0OydeHUS
PAI 3HaHue : TEOPETHHECKHX 1.1. OcHoHbIe Tepmump | DA3HOYpOBHEBEIE 32 | KOHTpOsbHas paGot
OCHOB COBPECMCHHBIX BH]I o IIaY¥ ¥ 3a1aHus a
U oI JICHUS B a
0B HH(OPMAITHOHHOTO 00 Ompenene gq)epe
CITY’KHBAHHS BTOMAaTH3ALUN PAOOTEL P | pasyoyposHeBbIE 3a Teor
CANPHUATHI TYPUHACTPHI | ouy 1 sanaHms
PasznoypoBHeBsle 3a | KonTponsHas padot
1.2. Poxp I/IH(bOpMaHI/IOHH a4y ¥ 3aJaHus a
oro obecrieueHns Ha TIpe
MIPUATHAX TYpHU3Ma PazHoypoBHeBbIC 32 Tecr
Jla9¥ U 3aJaHNs
Jlokiaza, cooOIeHH T
1.3. IIporpammuoe obecnt | ¢ eer
eueHue paboTsl opuca Ha
MIPEANPUATHIX TypH3Ma dece Tecr
Jloknan, cooOmeHn T
1.4. MahopMaLHMOHHO-TEN | o ecT
€KOMMYHHKAI[IOHHBIE CET
1 B TypH3ME Dcce Tect
P2 VYMeHune : caMOCTOSATENbH 5. Kn
5. npUKaLUs U X iic-
OTO pemIeHns 3a1a4 Ha OC accnuxan a | Keiic-3anaua Hpoexrt
KTEPUCTHUK KTPOHH
HOBE H3yJEHHBIX MeTOI0B | P2 6ep CTHKA SJICKTPO
BIX OM3H B JIJISI
U TIpHEMOB paboOTHI C aBTO 3HEC pecypcos A Keit T
MpEeANPUATHI TypHU3Ma €uc-3anaqa €CcT
MaTH3UPOBAHHBIMU 1 UHD
OpMalMOHHBIMHU CUCTEMA
MU U TEXHOJIOTUSMHU 1.6. ABTOMAaTH3HPOBAHHO | Keiic-3aaua Ipoexr
€ IMporpaMMHoe odecreye
HUE NPeANpUSITAN TypU3M
a Keiic-3agaua Tect

4 Onucanue npoueaypbl OCHUBAHUA

KauectBo chopmupoBaHHOCTH KOMIETEHIIMM Ha JaHHOM OJTame OIICHUBAETCS 10
pGSYJ'IBTaTaM TeKyHII/IX Hu HpOMC)KYTOLIHBIX aTTCCTaU;I/Iﬁ HpI/I IIOMOIIIN KOHHHGCTBCHHOﬁ OILICHKU,
BbIpaXeHHOU B Oamnax. MakcuMmanbHas cymma OalljioB Mo JucHumiinHe (Moaynto) paBHa 100
Oaszam.

O1neHOYHOE CPEeNCTBO

Bun yuebn
OH JIesATelb
HOCTH

Pasnoypos
KounTpons Sece Keiic-3ana HEBBIE 3a](
coobuieHn | Has paboTa it a4 U 3a1a
e HUSI

Jlexuuu 5 5 10

[IpakTHuec
KHE 3aHATH 5 5 15 5 30
s

CamocrosT
enbHast pab 5 5 5 15
oTa

Joxnan,

[Ipoext Tecr Hroro




IIpomexyT

OYHas aTTe 10 15 20 45
cTanus

Hroro 10 10 10 10 30 10 20 100

Cymma OannoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YUY€OHOU JMESTEIHHOCTH B paMKax
JTUCIUILINHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Cyma bamio Or1eHKa 10 TPOMEX
" YTOYHOM aTTecTanu XapaxkTepucTHKa KadyecTBa chOpMUPOBAHHOCTH KOMITETEHIINI
MO JTUCIHILIN "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMIUTMHAPHBIX KOMIICTSHIINH, 00Ha
PY)KHBaeT BCECTOPOHHEE, CHCTEMaTHIeCKOe H TITy0oKoe 3HaHHe y4eOHOTO MaTepHana
91 10 100 «3a4TeHO» / , YCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C JOIOJHUTENBHON IUTEPaTypol, peKoMme
oTZL Ao «OTJINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTUYECKHE 3aJaHusl, P
YCMOTpEHHBIE TPOrPaMMOi, CBOOOHO ONIEPHPYET NPHOOPETEHHBIMH 3HAHUSAMHU, yMe
HHUSAMH, IPUMEHSIET UX B CUTYALHUSIX MOBBIIIEHHON CIOKHOCTH.
CTyzeHT IeMOHCTpUPYET CHOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETCHIHN: OCHO
76 10 90 «3a4TeHO» / BHBIC 3HaHUS, yMEHUS] OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYHUTEIbHBIC OIIHOKH, HETOUH
or /6 ao «XOpOIIOY OCTH, 3aTpyJHEHUs IIPY aHATTMTUYECKUX OIlepalusX, IepeHoce 3HaHUM U yMEHUM Ha H
OBbIC, HECTAHJAPTHBIEC CUTYAIUH.
CTyzeHT AeMOHCTPHUPYET ChOPMHUPOBAHHOCTD JUCHUIUIMHAPHBIX KOMIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOTIPUATHI AOITYCKAIOTCS 3HAUNTENbHBIE OIIUOKH, IPOSIBIIETCS O
ot 61 o 75 «YIOBIIETBOPUTENb | TCYTCTBUE OTIENbHBIX 3HAHUM, YMEHHUM, HABBIKOB 110 HEKOTOPBIM TUCLMITIMHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT HUCIIBITHIBACT 3HAYNTENbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH
U 3HAHUSIMU ¥ YMEHUSIMU TIPU UX IEPEHOCE Ha HOBbIE CUTYAIHH.
«He 3a4TeHO» /
ot 41 110 60 HEYIOBICTBOPHTE V crypenra He cqo(ipanOBale JUCHUILUTHHAPHBIE KOMIIETSHIIUH, IPOSBIIAETCS HE0C
TaTOYHOCTh 3HAHUH, YMEHHI, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuuminHapHbIe KOMIIETEHIIMN He c(OpMHUPOBaHEL. [IposBiseTcs mojHoe WM IpaK
ot 0 mo 40 «HEYJOBJIETBOPHTE o -
BHOY TUYECKH [IOJTHOE OTCYTCTBUE 3HAHUH, yMEHUH, HaBBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 3ananus nJs penleHus Keiic-3agaum

Ucnonszys Bozmoxkunoctu Microsoft Office Exel pemuts cinenyromue 3anayu:

1. Co3narp (ailn aBTOMAaTHYECKOTO COOOILEHUS /Jsl PAacChUIKM BCEM AKCKypCaHTaM,
HanpasJsomuMcs Ha Mapuipyt "Taiinsl ropsl [Tugan"

2. OTnpaBUTH COOOIIEHHE IO CIIUCKY

[[Tabnon coobmenus: "YBaxaemblit MO, coobmaem Bawm, uTo moesnka Ha MapuipyT
"Taitasl ropsl [Ingan" cocrouresa 15.05.2024 rona B 07.00 ot ocTaHOBKH . Homep
aBToOyca A601PO. ITo Bcem Bonpcam Brl MokeTe oOpamarbes K MHCTPYKTOPY-IIPOBOAHUKY 1O
Tesnedony . IIpustHoii noe3nku!"

Kpamxue memoouueckue yxazanus

BrinonHenue keiic-3a/1a4 3aK/104aeTcs B BBIOJHEHUH CTYJIEHTaMU KOMIUIEKCA y4eOHbIX
3a/laHuil C IIeJIbI0 YCBOCHMSI Y4€OHOM TUCHUIUIMHBI, MPUOOPETEHUs MPAKTUUYECKUX YMEHUU U
HaBBIKOB. 3a/1a4aMy MPAKTUYECKUX 3aJaHU SBJISIETCS 3aKpeIUIeHue, yriyOjJeHue, paciiupeHue u
JeTanu3alys 3HaHU CTYJICHTOB NP PElIeHUU KOHKPETHBIX 3a7ay, a TAK)Ke OBJa/leHHe HOBBIMU
METOJaMHU ¥ METOJUKAMH U3Y4EHUS] KOHKPETHOH yueOHOM TUCIMITIIHBI.

LIxana oyenku

Orenka Babr Omnncanne
CTyZieHT NIPOIEMOHCTPUPOBAI CHOPMHUPOBAHHOCTh TUCIMIUTHHAPHBIX KOMITETEHIINH, 00HAPYXHUIT BC
5 5 €CTOpOHHee, NIy0OKOe 3HaHHE Y4eOHOro MaTepuaia, CBOOOIHO ovnepnpyeT NpUOOPETCHHBIMH 3HAHH
SIMH, YMEHHSIMH, IPUMEHHJT MX B PEILICHUH 3a/1a4¥l TTOBBILICHHOH CI0)KHOCTU U TPEJIOKUI SIUHCT
BCHHO MPABUJILHOE PEIICHHUE.




CTyzieHT NPOoAEMOHCTPUPOBAT CPOPMHPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIIETEHIINH Ha 6a30BOM yp
4 4 OBHE: OCHOBHBIE 3HaHMsI, yMEHUS] OCBOCHBI, HO JIOMYCKAIOTCS HE3HAYUTEIbHBIE OIMOKH, HETOYHOCT

U B PEIICHUH 33/1auH.

CryzeHT IeMOHCTpHpPYeT c(hOPMUPOBAHHOCTD JUCIUILIMHAPHBIX KOMIIETEHINI Ha 6a30BOM ypOBHE:
3 3 B XOJIe peIIeHHS 3a/1auyl JOIyCTHI 3HAYUTEIbHBIE ONIMOKH, IPOSBIII OTCYTCTBHE OT/CIBHBIX 3HAH

Wi, yMEHHH, HABBIKOB 10 HEKOTOPHIM JHCIHILUIMHAPHBIM KOMIIETSHIHSIM.

CTyaeHT 1eMOHCTPpHUpPYeT ChOPMUPOBAHHOCTD AUCLUIUTMHAPHBIX KOMIIETEHIMI Ha YpOBHE HIKe 6a3
2 2 OBOTO, IIPOSABIAETCS HEAOCTATOUHOCTh 3HAHUH, YMEHHH, HABBIKOB U MPEIOKUIT HEMpo(ecCHOHATb
HOE pelIeHHEe 331a4un.

JlucuumHapHbIe KOMIIETEHINY He chopMHUpOBaHBI. [IposBIIseTCS MOTHOE WITN MPAKTHIECKH TTOJTH

0€ OTCYTCTBUE 3HAaHMI, YMEHUI, HABBIKOB. 3a/laua HE pelIeHa.

5.2 IlepeyeHnb TeM AOKJIAAOB, COOOIIEHUI

1. OcHOBHBIE XapaKTEPUCTUKN HHPOPMALIMOHHOTO O0IIECTBA.

2. Buabl nHGOpMAaIIMOHHBIX TEXHOJIOTHA.

3. KonkypeHiusi B “H)OPMAIIMOHHOM IPOCTPAHCTBE TYPUCTCKON MHTYCTPHH.

4. ba3oBast MOZIEJIb AIEKTPOHHOI'O TYPUCTCKOro OM3Heca.

5. JlenoBble MpoLECCHl TYPUCTCKOIO HPEANPUATHS, BKIIOUEHHbIE B TEXHOJOTUH
aBTOMaTHU3allMu TypOu3Heca.

6. Knaccuduxanus nporpaMMHOro o0ecreyeHus sl aBToMaTH3aluy paboThl TYPUCTCKOM
bupMmbI.

7. Ob1mas xapakrepuctuka nporpammbsl Mactep-Typ.

8. Obwas xapakrepuctuka nporpaMmbl CAMO-TypAreHT.

9. O0mas xapakrepucThka rnporpammsl Typ-Menemxkep.

10. I'moGanpHBIE pacHpeeTUTENbHBIE CHCTEMBI: XapaKTEePUCTHKA, UCTOPUS CO3/IaHUS H
JUHAMUKA Pa3BUTHUA.

11. Cucrembl OpOHHUPOBaHUS OTEIEH.

12. Cucrembl OpOHUPOBAHUS TYPOB.

13. Ilporpammusie cpeactBa CRM-menemxkMenTa.

14. TIpoGnemsbl HCTONb30BaHMS MHPOPMAILIMOHHBIX TEXHOJIOTUN B TypH3ME.

15. IlpaBuia coctaBieHus: ONPOCOB AJIs Pa3MEILEHUS B AJIEKTPOHHOMU Cpeie

16. Knaccudukanus nporpaMMHOro oOecrnedeHus i aBTOMAaTU3alUd  PaboTHI
TYPUCTCKON QPUPMBI.

17. dakrtopsl, ycuIMBaOLIMe poib UH(POPMAIIMOHHBIX TEXHOJOTHH B Typu3me X XI Beka.

18. WHudopmammoHHasi JOTHCTHKA B COBPEMEHHOM TYpHU3ME: MOHATHE, CyOBEKTHI,
HPUHIUIBI PA3BUTHSL.

19. Ilytu unTerpanuu HHGOPMAITMOHHBIX TEXHOJIOTHI B TypH3Me.

20. JleATenbHOCTb acCOIMALUM TYPUCTCKHX OIEPATOPOB B AJIEKTPOHHOMU cpejie.

21. TlpuHOMOBI W OTanbl BHEIPEHUS OJIIEKTPOHHBIX TEXHOJOTUH B JESTEIHLHOCTH
TYPUCTCKOTO MPEANPUATHUS.

22. OreHKa JIeI0BOI aKTUBHOCTH TYPUCTCKOW (DUPMBI B AJICKTPOHHOU Cpe/Ie.

23. OpraHu3anus aBTOMaTU3UPOBAHHOTO pabouero Mecta B Typhupme.

24. TlnatexHbIe CHCTEMBI B DJIEKTPOHHOH cperie.

25. Pecypcsl 1 3a1aun QyHKIIMOHUPOBAHUS SJICKTPOHHBIX JKYPHAJIOB O MYTEUIECTBUAX U
TypHU3ME.

26. llenu u 3a1auu co3/1aHKsI BEO-TIOPTANIOB CTPaH, OTACIbHBIX JECTUHAIMHN.

27. BupTryanpHOE MyTEIIECTBHE: 1IEJIM M TEXHOJIOTUHU CO3IaHNS.

28. XapakTep TNpPUMEHEHUS U  BO3MOXHOCTH  HCIOJB30BAaHUS  TEXHOJIOTUI
reonH(OPMALIMOHHBIX CUCTEM.

29. CepBHCHI reoIOKaluy (XapaKTepUCTHKA MO BEIOOPY CTY/CHTA).

30. IMpuHIMIB pabOTH © BOZMOKHOCTH TYPUCTCKHX HABHTATOPOB.

31. Typuctckuii caiiT B cucTeMe KOHKYPEeHTHOU 60pbOBI TYp(PUPMBI.

32. Crparerus u OM3HeC-IIJIaH CO3/IaHUS CaliTa TYPUCTCKOTO TPEATIPHSITHS.

33. IlpuHIUMIBI CO3JaHUs M CTPYKTYpa TEXHUYECKOT0 33aHusl caiTa TypHUpMBI.



34. Ilpuniuns! GOPMHUPOBAHUS U Pa3BUTH KOHTEHTA CaifTa.

35. Hcropus, BUABI ¥ TEHACHIIUN PAa3BUTUS COLUAIIBHBIX MEHA.

36. Ponb conuanbHbIX Me/IMa B pa3BUTUH TypU3Ma, IPEUMYIIECTBA U HEJOCTATKH.

37. Crparerus NpoABHKEHUS TYPUCTCKOM (GUPMBI B COLIMATIBHBIX CETAX.

38. XapakTepucTHKa MEIHANPOIYKTOB TYP(OUPMBI.

39. llenp, mpaBuiia MOATOTOBKU U MTPOBEACHUS BeOMHApa TYPHCTCKOM OHM3HEece

40. Undorpaduka B TypucTCKOM OM3HECE: 1IETTH U MTPAaBUIIa CO3AaHUS.

41. Posib MHPOPMALIMOHHBIX TEXHOJIOTUH B Pa3BUTHH CAMOCTOSATENBbHBIX ITyTEIIECTBUH.

42. Pecypchl OPTAIOB AJIsl CAMOCTOSITEIIBHBIX MyTEIIECTBEHHUKOB.

Kpamxue memoouueckue ykazanus

Jloknan, Kak BHJ CaMOCTOSITEIbHOH paboThl crocoOCTBYET (OPMHUPOBAHUIO HABBIKOB
UCCIIEIOBATENbCKOW paboThl, pacIIMpsieT I103HaBaTEIbHbIC HWHTEPECHI, YYUT KPUTHUYECKU
MBICTUTG. [Ipy HamucaHuM JOKJIa/aa MO 33aJaHHON TeMe CTYAEHT COCTaBJseT IUIaH, MoJ0upaer
OCHOBHbBIE HMCTOYHUKHU. B mpouecce paboThl ¢ HCTOYHMKAMHM CHUCTEMATU3UPYET I0JIy4YEHHbIE
CBEJICHUS, JleNaeT BBIBOABI M 0000meHus. CTpykTypa AOKIaga: - TUTYJAbHBIH JIUCT; -
OIJIaBJICHUE; - BBEJICHHE; - OCHOBHAs 4YacTh; - 3aK/IIOUYEHHE; - CIMCOK MCIIOJIb30BaHHBIX
UCTOYHUKOB. O0OBbEM JOKJaNa COCTABISET 5 TMEYaTHBIX CTpaHul. HeoOXOoauMbl CCBIIKM Ha
UCIIOJIb3YEMYIO JIUTEPATYPY.

Ilxana oyenku

Ornenka Bamner Onucanne
CTYyIEeHT MOJHOCTBIO PACKPBUT ChOPMYTHUPOBAHHEIC 3a1a4H, TIOATBEPIHI TpUMepamMu. [IprBeICHbI
5 5 JTAaHHBIC OTCYCCTBCHHOM U 3apyOEIKHOM JTUTEpaTyphl, CTATUCTHYCCKHIE CBEJCHNUS, HH(GOPMAIUS HOP

MAaTHBHO-IIPABOBOTO Xapakrepa. DaKTUYIeCKHX OMIMOOK, CBSI3aHHBIX C MOHUMaHUEM IPOOJIEeMBI, He
T.

Pabota xapakTepu3yeTrcsi CMBICIIOBOU LENBHOCTHIO, CBA3HOCTHIO U TIOCIEA0BATEIBHOCTHIO H3TI0KE
4 4 Hust. JlomyieHo He 6oJiee 0JJHO# OMMOKU NP 0OBSICHEHUH CMBICIIA HITH COJICPKAHUS MPOOICMBI.
Jlnst apryMeHTanuy IpHBOISTCS TaHHBIE OTEYECTBEHHBIX U 3apy0OeKHBIX aBTOPOB. [lOMmynieHb! 0JTH
a-71Be OIMOKHU B 0()OPMIICHHH PaOOTEL.

CTyzieHT IPOBOAUT JOBOJIEHO CAaMOCTOSTENBHBIA aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX IT
3 3 po6iiembl. [ToHuMaeT 6a30BBIe OCHOBHI M TEOPETHUECKHE 00OCHOBAHHMS BRIOpaHHOH TeMBl. [IpuBie
YEeHBI OCHOBHBIC HCTOYHHUKH 110 paccMaTpuBaeMoii Teme. JlomyiieHo He Gosee IByX OMIHOO0K B CM
BICJIC FJTH COJIep KaHIH IPOOIeMbl, 0(OpMIEHIH PaOOTHL.

Pa6ora mpezcraBnseT co0oi mepecka3aHHbINA HCXOIHBINA TEKCT 6¢3 KaKUX ObI TO HU OBLIIO KOMMEHT

2 2 apues, aHanu3a. He packpbITa CTpyKTypa M TeOpeTHYecKas COCTaBIISIONIas TeMbl. JIonyeHo Tpu
WM GoJiee TpeX OLUIMOOK B CMBICIIOBOM COJIEP)KaHUH PAacKpBIBaEMOil MpoOieMsbl, B 0(OPMIICHHH pa
OOTBHI.

1 1 Pabora npeacrasnset co00i MOTHOCTHIO IEPETIMCAHHBIN HCXOIHBIN TEKCT 03 KaKUX OBl TO HU OBI

JI0 KOMMEHTApHUEB, aHAJIN3a, JIN0O0 MpobieMa He pacKphITa, JIN0O 3aJaHHE HE BBIOJTHSIOCH.

5.3 TemaTuka 3cce

1. KakoBa poib MH(OpMaIuy Mpyu NPUHATHH YIIPaBIEHUYECKUX PEIIEHUH B Typu3Me?

2. Yro takoe nnpopmanroHHas 0aza JaHHBIX Typu3ma?

3. KakoBbl ocHOBHbIE (DyHKIIMH HH(OPMALIMOHHOTO obecnieueHus Typuzma’?

4. Yro Takoe nH(popMaloOHHAas cucTeMa Typu3ma?

5. JlaliTe XapakTepUCTHKY BHJIOB OOECHEUMBAIOUIMX IOACUCTEM HH(POPMALMOHHOM
CUCTEMBI TYypH3Ma.

6. KakoBa kiaccudukanys HHPOPMALMOHHBIX CUCTEM TypU3Ma?

7. OxapakTepu3yiTe BIUSHHE HAa Pa3BUTHE TypU3Ma MPUMEHSEMBIX HH()OPMAIIMOHHBIX
CHCTEM.

8. JlaliTe MOHATHE TOCYJapPCTBEHHBIX HH()OPMALIMOHHBIX CUCTEM.

9. YTO OTHOCHUTCS K rOCYIapCTBEHHBIM HH(POPMAITMOHHBIM CHCTEMaM Typu3Ma?

10. KakoBbI 11€711 CO3/1aHUS TOCYJapPCTBEHHBIX HH(OPMALIMOHHBIX CUCTEM TypHU3Ma?

11. JlaiiTe XapakTepUCTUKY OCHOBHBIX T'OCYJapCTBEHHBIX HMH(OPMAIIMOHHBIX CHCTEM
TypHU3Ma.

12. KakoBo HcI0/Ib30BaHNE TOCYAapCTBEHHBIX HHPOPMALIMOHHBIX CUCTEM TypU3Ma?



13. Kakue 3aK0HBI PEryIUPYIOT OTHOIICHHUS, BO3HUKAIOMINE B cepe nH(HOPMAIIMOHHOTO
obecrieuenus Typusma’?

14. JlaiiTe kpaTKyIO XapaKTEepUCTHUKY (enepanbHOro 3akoHa «O0 OCHOBAaX TYPHCTCKOMN
nearenbHoCcTH B Poccuiickoit deneparumy.

15. Yto Takoe riao0anbHBIE CHCTEMbI OPOHUPOBAHUS U PE3CPBUPOBAHUS MECT B Typu3Me?

16. KakoBa uctopust co31aHusi U pa3BUTHsI CUCTEM OPOHUPOBAHUS?

17. KakoBbl OCHOBHBIE (D)YHKIIUU 3TUX CUCTEM?

18. KakoBa posib M 3HaueHHE IJI0OATBHBIX CHCTEM OpPOHHMPOBAHUS IJI TYPUCTCKHUX
IpeIIpUATHIA?

19. laiiTe XapakTepuCTUKY TJI00AIBHOM CUCTeMbl OpoHUpoBaHus Amadeus.

20. [laifTe XxapakTepUCTUKY I100aIbHON cucTteMbl OponupoBanus Galileo.

21. JlaiiTe XapaKTepUCTUKY II00aTBLHON CHCTeMBI OpoHHpOBaHus Sabre.

22. Kak#ie OCHOBHBIE YCIIYTH MPEIOCTABIISIOT II00ABHBIE CUCTEMBI OPOHUPOBAHUS?

23. KakoBo ucnosib30BaHuE TJI00ABHBIX CHCTeM OpoHUpoBaHus B Poccun?

24. JlaliTe aHaIU3 POCCUNCKUX CUCTEM OpOHUPOBAHUS B TypHU3ME.

25. KakoBbl OCHOBHBIE IPOOJIEMBI U TEHIEHIIMH PA3BUTHUS CUCTEM OPOHUPOBaHUA?

26. Kak ocyuiectiisieTcsi BbIOOp CUCTEMBI OpOHUPOBAHUSA?

27. KakoBa 3(()eKTUBHOCTb UCIOJIB30BAHUS CUCTEM OPOHUPOBAHUS B TypHu3me?

28. TTo KaKuM KaTeropusiM Kiaaccu(puIUpyeTcs 3JIeKTPOHHAS KOMMEPIIHs?

29. Kak OLIEHMBAIOTCSI COCTOSIHUE M NEPCHEKTHBBI Pa3BUTHS MHTEPHET-KOMMEPLMH B
poccuiickoM Typuszme?

30. Yro mnpeacTaBistOT coO0OW TypUCTCKHE HH(OpPMAIMOHHBIE PECYpChl U KaK OHH
KJIACCU(UITUPYIOTCS?

31. KakoBbI OCHOBHBIE pEUTUHIOBbIE TYPUCTCKUE peCypchl B Pynere?

32. Kakumu mnokazaremsiMu onpezaensiercs 3()(EeKTHBHOCTh TOMCKOBBIX CPEICTB
Nurepnera?

33. Kak xiaccupuuupyroTcst peICTaBUTENbCTBA TYpUCTCKUX (prupm B Pynere?

34. Kak u B KakoM BUJIE OpraHu3yercs pekinama B HTepHere?

35. KakoBbl TpeOOBaHUs K COAEPIKATEINBHOMN peKiaMe TypucTckux ¢pupm B Pynere?

36. KakoBbl OCHOBHBIE TpeOOBaHMsI K BHEIIHEN pekiaMe TypucTckux ¢gupm B Pynere?

37. B uem 3akio4yaroTCsi NPEUMYIIECTBA M HEJOCTaTKU OaHHEPHOW pEKJIaMbl 110
CPaBHEHHIO ¢ OOBIYHOM?

38. Kakue BubI peKkiiaMbl OTHOCSTCS K KaTeropuu crama?

39. OxapakTepu3yiTe TUIIBI TYPUCTCKUX PBIHKOB JIEKTPOHHON KOMMEPLIHH.

40. KakrMM T€XHOJIOTHSMH MPEACTABIEH TYPUCTCKUI phiHOK B2B?

41. B yem 3axmmouaercs cnenu(uka TypuCTCKUX TOPTOBBIX IIOMIAI0K?

42. KakMM T€XHOJIOTHSIMH MPEACTaBIEH TYPUCTCKUI pbiHOK B2C?

43. Kakue rnoka3aTesu BKIIOYAIOTCS B CUCTEMY OLICHKH 3((heKTUBHOCTH caifiTa?

44. OcHOBHBIE HaIlpaBJE€HMsI HCHOJb30BaHUS Internet B TypusmMe M UHAYCTpUU
rOCTENPUUMCTBA.

45. InTepHeT Kak CpesiCTBO NMPOJIBUKEHUS TYPUCTCKUX U TOCTUHUYHBIX YCIYT.

46. Kakue cyniecTByrOT KpUTEpUU BbIOOpa MH(POPMALMOHHOW TEXHOJIOTUHU YIPABICHUS
it Typupm?

47. 154 yero npenHa3zHaueHbl HHMOPMAIIMOHHBIE TEXHOJIOTUH YIIpaBiIeHus TypupMaMu?

48. [lepeuncanre TpeOOBaHUS K TUIIOBBIM MH(POPMAIIMOHHBIM TEXHOJIOTHUAM YIPABIICHUS
Typdupmamu. KakoBbl mpenMyIiecTBa UX UCIOIb30BAHUSA?

49. Cpaaute nporpammubie KoMIuieKCbl «MACTEP-TYPy», « CAMO-Typ» u TURWIN
MULTIPRO.

50. HazoBure ocobennoctu pabotsl ¢ cuctremort FIDELIO F&B.

51. Iloyuemy MCHONIB30BaHUE TOCTUHHUIIAMU COOCTBEHHBIX MPOTPAMMHBIX MPOAYKTOB HE
BCer/ia SIBJISIeTCS ONTUMAJIbHBIM IIyTEM aBTOMATU3ALUU JESTEIbHOCTH OTelIsA?



52. Ot xakux (akTOpoB 3aBUCUT HPPEKTUBHOCTb BHEAPEHHUS M UCIIOJIb30BAHUS
WH()OPMAITMOHHBIX TEXHOJOTHUN YIPABJICHHUS] TOCTUHULICH?

53. Kakue rnaBubsie Mmoayiu FIDELIO Front Office BbI 3HaeTe u KakoBO WX Ha3HaueHUE?

54. Kakue BHUABI OTYETOB MOKHO cOCTaBJIITE ¢ momouibio cuctembl FIDELIO Front
Office?

55. HazoBuTe OCHOBHBIE NPEUMYIECTBA CHCTEMBI yIpaBjieHus roctunuieii Lodging
Touch LIBICA no cpaBHEHHIO € APYTMMHU CHCTEMaMH aBTOMAaTH3aIIH.

56. HazoBuTE OCHOBHBIC (PYHKITUH CUCTEMbI aBTOMATH3AIIMA TOCTHHHITHI «DICTBBEHCY.

57. Ans kakux ueneit ucnonbszyercs cucrema MICROS u kakoBbI €€ BO3MOXHOCTH?

58. Ilepeuncnure nocrouncra cucrem FIDELIO u MICROS.

59. Ha3oBute oCHOBHBIE MOHATUSA, Ucniob3yeMble B cucteMe FIDELIO F&B.

60. Kakue Bunbpl APM cucremsl R-keeper Bbl 3HaeTe? KpaTko oxapakTepu3yiTe ux.

Kpamxue memoouueckue ykazanus

Dcce BBIMOJIHAIOTCS MO OTIENbHBIM TE€MaM JHUCUUIUIMHBL. BbIMONHEHUE CTyAeHTaMu
MPEUIOKEHHBIX 3aJaHUN TPOXOTUT B MMCHBMEHHOM HITH 3JIEKTPOHHOM (opMmarte.

LlIxana oyenku
OrneHka Banaer Omnucanne
5 5 CryneHt BbIpa3wiI CBOE MHEHHE IO ChOpMYIHPOBAHHOM IpolieMe U apryMeHTHpoBal ero. PakTu
YECKUX OI_HI/I6OK, CBA3aHHBIX C IOHUMAaHUEM BOHpOCﬁ, HET.
OTBET CTYIEHTa XapaKTEPU3YETCS CMBICIIOBOM IETBHOCTBIO, CBSI3HOCTHIO M MOCIIEI0BATEILHOCTD

4 4 10 M3N0XkeHus1. JlormyiieHo He GoJiee OHOMN OIIMOKH P OOBSICHEHUH CMBICIIA WIIH COJIEPKaHusI BO
mpoca.
3 3 CTyZAeHT IPOBOANUT CAaMOCTOSITENBHBIN aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX Bompoca. [

OMyIIEHO He 0oJiee ABYX OMIMOOK IPH OOBSICHEHHH CMBICTIA FITH CONICPKaHUsI BOIIpOca.
OTBeT CTylIeHTa MPEICTABIIET CO0O0I epecka3aHHbIil HCXOTHBIN TEKCT 6e3 KaKuX ObI TO HU OBLIO

2 2 KOMMEHTapHeB, aHau3a. JJomymeHo Tpu Wik 6oJiee TpeX OMNOOK NPy 0OBICHEHNH CMBICIIA HIIN C
oJIepXKaHusl BOIpoca.
1 1 CTyaeHT 3aTpyaHsaeTcs ¢ 0TBeToM. Tema Bompoca He pacKphITa.

5.4 Ilpumepnbl TECTOBBIX 3aJaHU I

Tecr

1. UudopMmaniuoHHbIe TEXHOJIOTHH - ITO...?

A — 4enoBEeKO-KOMITBIOTEpPHAsT CHUCTEMa /Ui TIOAJEPKKA NPUHATHS pEIIeHHH U
IPOM3BOJICTBA UH(OPMAIIMOHHBIX TPOLYKTOB

B — coBOKymHOCTH METONIOB, CpPEACTB, oOecneunBaronX cOop, XpaHeHue, o0paboTKy,
BBIBOJ] U pacIpocTpaHeHue HHpopMaIu

C — COBOKYMHOCTh TpOTpaMM W JOKYMEHTAIH, PEaTH3YIONIMX OCHOBHBIC (DYHKIHH
UH(POPMALIMOHHOM CUCTEMBI

D — TexHonoruueckas cucrema, NpeHa3Hau€HHas Ui Nepefadyd IO JIMHUSAM CBSA3U
uHpOpMaLun

2. UndopmanuoHHas cucremMa - 310...7

A — cBesieHus (cooO1IeHMs, JaHHbIE) HE3aBUCUMO OT (DOPMBI UX MIPECTABICHUS

B — BO3MOXXHOCTH MOTydeHUs] HHPOPMAILIMK U €€ UCTIOIb30BaHU

C — neiicTBus, HampaBlIeHHbIE HA TIOJy4eHHEe UH(OPMAIMK ONpeAEICHHBIM KPYTOM JIHII
WM Niepeiady HH(GOpMalluu ONpeIeICHHOMY KPYTY JIUIL

D — u4enoBeko-KOMIBIOTEpHAs CHUCTEMa JUIS TOAJCPKKU TPUHATHS pelIeHHH Hu
TIPOM3BOJICTBA WH(POPMAIIMOHHBIX MPOIYKTOB, WCTIOB3YIOMIAs KOMITHIOTEPHYIO
UH(POPMALIMOHHYIO TEXHOJIOTHIO

3. OcHOBHOE Ha3HAYeHHEe HH(POPMALIMOHHBIX TEXHOJIOT Uil ?

A — CHIKEHHE TPYI0EMKOCTH MPOLIECCOB UCITIONIb30BaHUS MH)OPMAIIMOHHBIX PECYPCOB

B — moyuenue n HakoIJIeHWE HOBBIX 3HAHHUNA

C — obecnieueHre ”HPOPMALIMOHHOTO B3aUMO/ICHCTBHE MEXTY JTIOIBMU

D — moaroToBka u pacnpocTpaHEHHE MaCCOBOW HH(POPMAITHHI



4. Cucrembl HWH(POPMANMOHHBIX TEXHOJIOTHIi, HCHOJb3yeMble B Typu3Me
o0ecneyuBaoiue o(popMiIeHUE 3aANMCH 0 3aKPEIJIEHUH pecypca 3a KeM-J11u00?

A — cucteMbl OpOHUPOBAHUS U PE3EPBUPOBAHUS

B — undopmaimonnsie cucTeMbl MEHEDKMEHTA

C — sriekTpoHHAast KOMMEpPIHS

D — reoundopManinoHHbIC CHCTEMBI

5. I'eonngopmanoHHbIE CHCTEMBI...?

A — TeXHOJIOTHS CTaTUCTUYECKONH 00pabOTKHU JaHHBIX

B — TexHOMOTHSI MOJCTMPOBAHUS U aHAJIN3A JTAHHBIX

C — TexHON0THS 00pabOTKH reorpaduyecKu OPraHn30BaHHOW HH(POPMAIIUH

D — rexnonorust uudpoBoit 06paboTKu n300pakeHnit

6. Cucrema uH(POPMANUOHHBIX TEXHOJIOTHI PACHPOCTPAHEHUS] M TPOJANKU
TYPHUCTCKHUX YCJIYI o0ecre4yuBaer...

A — nosimenue 3¢ PpeKTUBHOCTH

B — pacnpenenenue

C — mosiBneHne HOBBIX yCIyT

D — rubxocTh TYpUCTCKOTO MPOIYKTa

7. IlporpaMMHBIe KOMILIEKCHI PupMbI «Merarex»:

A — Macrep-Typ, Macrep-Web

B — Apum-Codt, Macrep-Web

C - CAMO-Typ, CAMO-TypArenT

D — «CAMO-Typ», Mactep-Typ

8. IIporpammsbl, KOTOpble MNpeIHA3HAYEHBI /IS PpelleHHs KOHKPETHBIX
MO0Jb30BaTEJLCKHX 32124 — OTO ...7

A — nporpamMMHoe obecrieueHue

B — onepannonHas cucrema

C — npuknasHble IPOrpamMmbl

D — cepBucHoe nporpaMMHoe o0ecredeHne

9. IlakeTbl NPHKJAAHBIX NMPOrpamMM, IO3BOJSIIOIIHE TOJHOCTBI0 HJIH YACTHYHO
aBTOMATH3UPOBATh KaKHe-JIH00 Impoueccbl, He TPeOyT OT 4YeJ0BeKa ClenHaJbHOM
NOATOTOBKH U NPEANoJaraiT JUIIb 0CylecTBIeHHe Ha0oaeHns ...7

A — pyHKIIMOHAIBHO-OPHEHTUPOBAHHbIE

B — aBTOMaTnueckue (aBTOMaTU3UPOBAHHBIE)

C — npeaMeTHO-QYHKIIMOHAIbHbBIE

D — npenMeTHO-OpHEeHTUPOBAHHBIE

10. ITakeThl NPUKJIAAHBIX POrpamMM, NMpeJHAZHAYEHHbIE /ISl PeaIM3aluu KaKoil-
Ju0o omnpenegeHHod (GyHKUuM (MM OrpaHUYEeHHOro Hadopa (yHkumii) m He TpedyIlOT
crennaabHON MOATOTOBKHM JIsl MCII0JIb30BAHMS...?

A — pyHKIIMOHAIBHO-OPHEHTUPOBAHHbIE

B — mpenmeTHO-(pyHKIIMOHATbHbIE

C — aBTOMaTHuUeCKHE (aBTOMATU3HPOBAHHbIE)

D — npenMeTHO-OpUEHTUPOBAHHBIE

11. CoBoKynHOCTH 00JIbIINX MACCHMBOB IAHHBIX 00 00beKTaX M SIBJICHUSIX PeaIbHOI0
MHpPa (COBOKYNHOCTH 0a3 JaHHBIX) M KOMILJIEKCA NMPOrPaAaMMHO-aNNAPATHBIX CPEACTB JJIs
00padOTKM 3TUX MACCUBOB — 3TO ...?

A — undopmannonnas cucrema (MC)
B — 6a3a nannsix (bJ1)

C — onepannonnas cucrema (OC)

D — nporpamMMHoe obecrieuenue



12. Kakoii u3 3TanoB (cucTeMa) MCMOJb30BaHusl ceTu VIHTepHeT B TypOU3Hece
padoraer mo npuHuuny B2B (Business—to-Business) — B3aumojeiicTBHe «NpoaaBel—
NOCPEAHUKN....7

A — co3gaHue caiiTa—BU3UTKA

B — nonkmouenue TyppupMbl Ha OCHOBE aOOHEHTCKOM IIAThI K OM3HEC—CHCTeMaM

C — cozmanue MHTEPaKTUBHOTO caiTa

D — coznanue caiita—marasuHa

13. JlanHoe HanmpaBjieHHe YJIeKTPOHHOH KOMMePIUH BKJIIOYaeT B ce0si Bce YPOBHU
B3aUMO/I€HCTBUS MEXKIY KOMIAHUSMM..?

A — Business—to—consumer (B2C)

B — Consumer—to—administration (C2A)

C — Business—to—administration (B2A)

D — Business—to—business (B2B)

14. J10 Jawbasi e0Basi AKTHBHOCTH, MCIHOJIB3YIONIasi BO3MOKHOCTH
rj00ajJbHBIX HH(pOPMAIMOHHBIX ceTeil sl NMpeodpa3oBaHUs BHYTPEHHHMX W BHENIHHX
CBsI3ei € LeJIbI0 CO31aHus NPUOBLIA ...7

A — GusHec

B — dunaHCOBBII OH3HEC

C — aneKTpoHHBI OM3HEC

D — xomMepueckuii Ou3HecC

15. Yro no3BoJisieT N0JIL30BaTe/IAM B peajbHOM BpeMeHH MOCeTHTh ropoja,
CTPaHbIL, LeJible KOHTHHEHThI U UX J0CTONPUMEYATeJIbHOCTH ....7

A — pexJIaMHBII THCK

B — mynpTUMeAMITHBIE SKCKYPCUU

C — MmynbTHMeTUITHAS TIPE3CHTAIUS

D — Bungeoponuk

10. Conep:kanue caiiTa 10JKHO OBITH ....?7

A — aKTyaJIbHBIM, MTOJIHBIM, YHUKAJIbHBIM

B — unTepakTUBHBIM, HHPOPMATUBHBIM

C — MOOMIJIBHBIM, 5KOHOMUYECKH 3((HEKTUBHBIM

D — unTepakTUBHBIM, MOOMIIHBHBIM

16. PacnpenejenHasi HH(POPMAIMOHHASI CHCTEMa, MO3BOJISIONIAs HAIEKHO
coxpaHsTh W 3(P(PEeKTUBHO HCHOJIb30BATH PA3ZHOPOJAHbIE KOJNJIEKIUH 3JIEKTPOHHBIX
JOKYMEHTOB 4epe3 IJ100ajbHbIe CeTH IMepedadyd JAaHHbIX B YI00HOM /AJsl KOHEYHOT0
noJib30BaTessi BUae — 3TO....7

A — cailTsl

B — snexTponHbIe OMOIMOTEKH

C — snexTpoHHBIE 6a3bl TaHHBIX

D — cpencrBa maccoBoii uHGpOpMaINH

17. CucremMa MeTO10B U MPUEMOB cOOPa, HAKOMJIEHHUS, XPAHEHNS, IOUCKA U
00padoTKu nHPOPMALMU HA OCHOBE MPUMEHEHHS CPEACTB BHIYMCIUTEIbHOW TEXHUKH — 3TO
.2

A — nH()OPMAIIMOHHBIC TEXHOJIOTHH YITPABICHHS

B — nndopmarmonHbie TEXHOIOTUN

C — uHpOpMaLIMOHHEIE PECYPCHI

D — undopmanmonsoe obecreueHue

18.Poccuiickass  ¢upma  «Merarek»  paspalorajia  cCrnelUuaJIU3MPOBAHHbIE
NMporpaMMHbIe NPOAYKTHI JJisl TYPHUCTCKOI0 U TOCTUHHUYHOr0 Ou3Heca...?

A — porpaMMHBIN KoMIuieke Turwin
B — mporpammusie komiuiekcbl «CAMO-Typy», « CAMOTypArent», SAMO-Incoming
C — kommiekc «J7enbBeicy



D — mporpammusie kommiekcsl «Mactep—Typ», «Mactep— Weby, «Master—Interlook»,
«Macrep—AreHT»

19.Poccmiickass pupma «CAMO-COPT» paspadorana crnenuaJu3upPOBAHHbBIE
NPOrpaMMHBbIE NPOAYKTHI JJIsl TYPHUCTCKOI0 M TOCTHHMYHOI0 Ou3Heca....?

A — nporpammusie kKomiuiekcsl «CAMO-Typ», « CAMOTypArent», SAMO-Incoming,
SAMO-Hotel Booking Center

B — nporpammusbie komiiekcsl «Mactep—Typ», «Mactep— Weby

C — mporpammHubIi KoMIUIeke Turwin

D — xoMIuIekc «DaenpBeiicy

20. IIporpammusblii kommiiexkce Turwin MultiPro pazpadoran koMmnanueit....?

A — «Pek-Cod1»

B — «Merarex»

C - «CAMO-CODT»

D — «ApumcodpT»

21. Komiuiekce «JaeqbBeiic» pa3padoTaH KOMIaHue....?

A — «Pex—Codr»

B — «Merarex»

C - «CAMO-CODT»

D — «ApumcodT»

22. IIporpaMMHBIN KOMILUIEKC OXBATHIBAIOIIMI BCe OCHOBHBIE ACHEKTHI
AeATeJILHOCTH TypUCTHYeCKOH (upMBI — OT cO3JaHUsl Mpalic—IUCTa U KATAJOroB /10
peaju3aliii  TYPHNPOAYKTA, OT pacyera peajbHOH ce0ecTOMMOCTH /10 BeJleHHA
B3aHMOPACYETOB € MOCTABIIUKAMHU, OT ONIEPATUBHOIO Y4YeTa /10 YIPaBJIeHYeCKOrO.....?7

A — «Merarek»

B - «CCAMO-CODT»

C — «ApumcodT»

D — «Pex—Codt»

Kpamkue memoouueckue ykasanus

CreneHb YCBOEHHS CTyA€HTaMU NPOWJIEHHOIO MaTepuala YCTAaHABIMBAETCS IO
pe3yabpTaTaM KOHTPOJIbHBIX TECTOB. TeCTHpOBaHHE - CUCTEMA CTAaHIAPTHU3UPOBAHHBIX 3aJaHUM,
MO3BOJISIIOIIAsl  aBTOMATU3UPOBATh MPOLEAYPY HM3MEPEHUsT YPOBHS 3HAHUM U yMEHUH

00ydJaromerocs.
Llkana oyenxu

OrneHka bansl OnucaHue
5 20 CTyIeHT OTBETHIJI HE MeHee, YeM Ha 22 BOIpoca MPAaBIIHHO
4 15 CTyIeHT OTBETHIJI He MeHee, YeM Ha 19 BonpocoB MpaBMIIEHO
3 10 CTyzieHT OTBETHJI HE MeHee, 4eM Ha 14 BopocoB NpaBHIILHO
2 5 CTyJeHT OTBETHII He MeHee, 4yeM Ha 10 BonpocoB IpaBUIIbHO
1 0 CTyIeHT OTBETHJI MeHee 4yeM Ha 10 BOpocoB MpaBMIIbHO

5.5 Ilpumep pa3HOypOBHEBBIX 32124 U 3a/IaHUI

Uro Takoe nHPOpMaIIMOHHBIE TEXHOIOTHH?

W3 kakux BHIOB 00ecTieueHui COCTOSIT UH(DOPMAIIMOHHBIE CUCTEMBI?

Kaxkwue Buib1 ”HGOPMAIIMOHHBIX TEXHOJIOTHH UCTIOJIB3YIOTCS B Typu3Me?

Kakwue cymecTByroT kiaccudukanuy HHPOPMAIIMOHHBIX TEXHOJIOTHNA?

Ha xakue nokasarenu TypUCTHYECKOT0 OM3HECa OKa3bIBAIOT BIMSHNE NH(OPMAIIMOHHbBIE
TEXHOJIOTHH?

Yro takoe ACY roctTuHHIIBI?

KaxoBbl ocHoBHbIE focTOoMHCTBA ACY rocTuHUL?

CpaBHHUTE MapaMeTphl 3apyO0eKHBIX U 0TeueCTBeHHBIX ACY TOCTHHHUIL.

[TouemMy B IEHTpaLHBIX TOPOJIaX Yallle UCTIONB3YIOT 3apyoekHbie ACY roctunuir?
10 Hazoswure pazpaborunkoB ACY ToCTHHUII.

arONOE
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OxapakTepu3yiTe noapasaeaeHus TOCTHHUIBI ¢ MHOOPMAITMOHHON TOUKH 3PEHHSL.
KakoBbI 3Tansl aBTOMaTU3alMA TOCTUHUIL?

KakoBsl kputepun Beioopa ACY roctunmn?

YT0 Takoe KOMIUIEKCHAsi aBTOMAaTU3aLisI TOCTUHULBI?

Kakue cMexHble CUCTEMBI aBTOMATHU3ALMH UCIIOJIb3YIOTCS B TOCTUHUIAX ?
Hapucyiite cxeMy B3aMMOCBSI3€1 pa3IMYHBIX [TOACUCTEM B KOMIIJIEKCHON CUCTEME
aBTOMATHU3aLUHU.

Hatite oburyro xapaktepuctuky cucreme Fidelio Front Office.

[Tepeunciure moxynu cucremsl Fidelio Front Office.

KaxoBbl TpeboBaHUs K TEXHUUYECKOMY oOecriedeHuto B cucteme FFO.

Kakue cMexHble cucTeMbl pekoMeHyercs cThikoBath ¢ FFO.

KakoBbl GyHKIIMN MOyl OpOHUPOBAHUS?

Urto Takoe U Kakue ObIBAIOT MpOoQaiiiib?

Kak BemosnHsiercst OponupoBanue?

[lepeuncnuth onuuu OPOHUPOBAHUS.

Kakue ObIBaroT rpyIisl U Kak BBINOJHAETCS UX OpoHUpOBaHuE?

HazoBure cioco0b! pa3OueHus rpyninoBoro OpOHUPOBAHUS HA UHAMBH1yaJIbHbIE.
Kaxkue onepanyy BBIIOIHAIOTCS € TOMOIIBIO OMIUI TPYyIIIbI?

Kak coznatorcst nakersl OpoHUpOBaHUs?

Yro takoe GDS? KakoBbl ux QyHKIIUU?

Hazosute ocnoBabie GDS 1 oxapakrepusyiite nx?8

Yro moxHO O6poHupoBats uepe3 GDS?

Crnioco6s1 moaxmouerns kK GDS

Kakoro tuna npodaiin nomkeH ObITh CO3aH ISl OpraHUu3aluy 3aKJIF0YUBIICH
KOMHUCCHOHHBIM KOHTPAKT Ha IPOKUBaHUE?

VY rocts B OpOHMPOBaHUH YKa3aHbI CKUAKH 32 orpeneieHHble AHu. [1pu momormm
KaKOI/KaKkuX ONMIHK UX MOXKHO IIPOCMOTPETh B OPOHUPOBAHUH?

B Tom cnyuae ecnu rocTio HEOOXOAMMO HECKOJIBKO CUETOB MO TUIIAM YCIYT U FOCTh
OIJIAYMBAET CYETA Pa3HbIMHU METO/IaMU OIIaThl B KAKOM pa3fielie BO3MOKHO YKa3aTh
JIOTIOJTHUTEIIbHBIE METO/IbI OTLIATHI

B paznene 3ae3npl cucreMa npeiaraet npu [loncke KoMHaT kak YuCTBIE Tak U TPsI3HbIE
KOMHATHI?

Jlns yero npeanasHaueH paszaen Jlokartop?

Bo3MO0>XHO 11 pacrieyaTaTh CUET YEXABILErO TOCTS IOBTOPHO?

Hcnonb3ys oniys HaYKCIEHUS B CUETE TOCTSI, BO3MOXHO JIM 3aHECTH HECKOJIBKO YCIIyT
OJIHOBPEMEHHO?

["'ocTh MPOCHUT MOATOTOBUTH CUET TOCTS C YKa3aHUEM JPYroro ajapeca (He OCHOBHOTO),
KakuM 00pa3oM 3TO BO3MOKHO C/eIaTh?

C KakuM 3HAKOM B OKHE CYETa IOCTs OTPAXKAETCS CyMMa KOPPEKIIMOHHBIX OIjaT?

C KakuM 3HAaKOM OTpa)kaeTcsl B CUETe TOCTs oruara?

Kakum 006pa3oM BO3MOKHO CKOPPEKTUPOBATH/OTMEHUTh HENPABUIIbLHOE HAYNCIICHUE
JIOTIOTHUTEIBHBIX YCIIYyT?

Ha xakoM craryce 010Ka K HEMY BO3MOKHO MPUKPEIUISTH OPOHUPOBAHUSA?
Bosmoxno nu B [Inane Komuar Ctrl+L mpoeBats rocreit?

[Tpu momoru Kakoi OBICTPON KJIABHUIIIM MOXHO TIOCMOTPETh 3arpy3Ky TOCTHHHIIBI 110
TUTIaM KOMHAT Ha OyayIue J1aThi?

Y rocts B 6pornposanun Beiopan trn komaats CTAHJIAPTHBIN 1 B mone anrpeiin
yka3zaH tun komHaTsl JIKOKC. 3a kakoii THII KOMHATBI TOCTh OYy/IeT OIJIaunBaTh
IIPOKUBaHUE?

V rocts B GpornpoBanuu Beiopan tun komuatsl CTAHIIAPTHBIN u B mone anrpeiin
ykazan Tun komHatel JIOKC. Kakoro Tumna komHaTa OyAeT nmpeaioxKeHa st
IPOXKUBAHUA?
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VY rocts B 6ponupoBannu ormeueH nyHkT @HKC. [IEHA (Fixed Rate). B kakom ciyuae
3TO MPOUCXOUT?

V¥ rocts B OpoOHMpPOBaHUM YKa3aHbI CKUAKY 3a ollpesiereHHble 1HU. [Tpu nomomm
KaKOH/KakuX OMUIMN UX MOXHO IIPOCMOTPETh B OPOHUPOBAHUU?

B ToMm citydae eciu rocTio HE0OX0IUMO HECKOIBKO CUETOB IO TUIIAM YCIYT U TOCTh
OILIaYMBACT CYETA PA3HBIMM METOIAaMHU OILIAThI B KAKOM pa3zielie BO3MOKHO YKa3aTh
JIOTIOJTHUTEIbHBIE METO/IbI OILIATHI?

Hcnonp3ys onuus HAYMCIEHUS B CUETE TOCTSI, BO3MOXHO JIM 3aHECTH HECKOJIBKO YCIIyT
OJIHOBPEMEHHO?

['ocTh IPOCUT NOArOTOBUTH CUET I'OCTS ¢ YKa3aHUEM JPYIoro ajapeca (He OCHOBHOIO),
KakuM 00pa3oM 3TO BO3MOXKHO C/IeIaTh

C KakuM 3HAaKOM B OKHE CYETa OCTS OTPAXKAETCS CyMMa KOPPEKIMOHHBIX OIIaT?
Kakum 06pa3om BO3MOKHO CKOPPEKTHPOBATH/OTMEHUTH HETIPABUILHOE HAYMCIICHHUE
JIOTIOJIHUTEIIBHBIX YCIIYyT?

Ha xakom cTaryce 6;10ka K HEMy BO3MOXKHO IPUKPEIUISATH OpOHUPOBAHUSA?

ITpu oMoy kakoi OBICTPON KIaBHILN MOXKHO TIOCMOTPETh 3arpy3Ky FOCTUHUIIBI 110
TUIIaM KOMHAT Ha Oyayliue 1aThl?

Yem omnimuaercs MuHuMainbHas 3arpy3ka or MakcuMaiibHOM

Bozmosxno nu B [Tostaxknom [Tmane Ctrl+F BHOCHTD n3MeHEHHs B OpOHUPOBAHUS
MPOKUBAIOIINX TOCTEI?

Kakoe koimuecTBo aipecoB MOKET ObITh 3aHeceHo B npodaiin24. Kakoro tuna npodaiin
JIOJDKEH OBITh CO3/1aH JUIsl OpraHMU3aLUy 3aKIIOUUBIIENH KOMUCCUOHHBIA KOHTPAKT Ha
pOoXKUBaHUE?

Heo6xonumo 11 B OpOHUPOBAaHUM YKa3bIBasi CKUIKY yKa3aTh TaKkKe MPUUUHY?

['octh 6e3 mpenBapuTENbHOTO OPOHHUPOBAHUS PEIIHII IIOCETUTHCA B TocTuHUIE. C
IIOMOILBIO KaKOH ONIMK HEOOXOUMO CO3/1aBaTh OPOHB?

Ecnu 6anaHc roctst Ha BBIIUCKE MOJI0KUTENBHBIM, YTO 3TO 03HAYAET?

Bo3morkHO 11 k 6510Ky npukpenuts MHCTpyKLMIO IepeHanpapiieHus1, KoTopas 0yaer
UCTIOJIB30BaHa 110 YMOJIYAHHIO JIJIsl BCEX OPOHHPOBAHUIA?

Hy>xHo 51 10 Hayana npouenypsl HOYHOTO ayJJuTa 3aKpbIBaTh BCEX KaCCUPOB?
Bo3MmoxHO 11 mpoBecTH MpoLEeAypy HOUHOTO ayAUTa, KOI/la €CTh HE 3a€XaBIIUE U HE
OTMEHEHHBIE FOCTU

Kpamxue memoouueckue yxazanus
3aiaHus O3BOJISIIOT IPOBEPUTDH 3HAHUS CTYACHTA IO AUCLUILINHE (I CAMOCTOATEIbHOM

OIICHKHU Ka4eCTBa OCBOCHUS YU€OHOM MUCIUILINHEI). J[J1 MOATOTOBKHA PEKOMEHI0BaHA OCHOBHAS
W JOTOJHUTENbHAS JIuTepaTypa (CIUCOK JUTEPATyphbl MPEACTaBICH B palodeil mporpamme

JUCITATIITAHBI ).
IlIxana oyenku

OrneHka Bamsr Omnmcanne

5 5 CTyaeHT BbIpa3ui CBOE MHEHHE TI0 ChOpMYIIHPOBAHHOM TpobieMe U apryMeHTUpoBai ero. dakTu
YECKUX OMHMOOK, CBSI3aHHBIX C TOHMMAHKUEM BOIPOCA, HET.
OTBeT CTyICHTa XapaKTePHU3YEeTCsl CMBICTIOBOM 1ETBHOCTHIO, CBI3HOCTHIO U TMTOCIETIOBATEILHOCTD

4 4 10 u3NIoKeHus. JlomymeHo He Ooiee oHOW OMTHOKY MPpH OOBSICHEHUH CMBICIIA W COAEPKaHUS BO
mpoca.

3 3 CTyIOeHT IPOBOIUT CaMOCTOSTEIBHBIN aHAIN3 OCHOBHBIX CMBICTIOBBIX COCTABIISIOMINX Borpoca. J{
OmyIIeHo He OoJiee IBYX OMIMOOK PU OOBSICHEHHH CMBICIIA FITH COJIEPIKaHMsI BOTIPOCa.
OTBeT CTy[eHTa NpeCTaBIIeT co00i nepecka3aHHblil HCXOIHBII TEKCT 6e3 Kakux ObI TO HU OBLIO

2 2 KOMMEHTapHueB, aHainu3a. JlomynieHo Tpu uin 0ojiee TpexX OMUOOK NPy OOBSICHEHUH CMBICIIA UITH C
OJICP)KAHUS BOMPOCA.

1 1 CTyaeHT 3aTpyaHseTCs ¢ OTBeTOM. Tema BoIpoca He pacKphITa.




5.6 IIpoekT

PazpaboTrka mnpoekTa aBTOMATH3allMMd TPOU3BOACTBEHHOTO TIPOLECCa TYPHCTCKOTO
npeAnpusITHs (MPEANPUATHE Ha BEIOOP CTYACHTA).

[lepeyeHb 00BEKTOB TYPUCTCKOM MHAYCTPHH MOKET OBITH TPEACTABIICH:

1) mpennpusituem chepsl TyporepaTOpCKOi U TypareHTCKON AesITeTbHOCTH

2) npeanpusaTHe pa3MeLICHUs

3) npennpusTHE MUTAHUSL

4) npeanpusATHS CerMEHTa COOBITUIHHON MHTyCTPUN

5) TpaHCHIOPTHOE MPEATPUITHE

Kpamkue memoouueckue ykaszanus

s pa3paboTKHM MpOEKTa CTYIEHT MOXET BOCIOJB30BaThCA PEKOMEHIOBAaHHBIMU
UCTOYHUKAMHU.

JUnist 3aIUThl MPOEKTA CTYJCHT MPEICTAaBIIsET Ha 3aIIUTY MPE3CHTAINIO0, BHIITOJHEHHYIO
COTJIACHO CTPYKTYpE:

1. TUTYNBHBINA crai;

2. IIeNU ¥ 3aJ1a4u paboThI,
3. o011as 4acTh;
4, npeaiaracMbiC pCIiCHUA;
5. MEPCHCKTUBLI pCIICHUA TPOU3BOJCTBCHHBIX 3a1a4;
6. BBIBOJIBI
Ilxana oyenku
OneHka Bansl Onucanue
5 15 CryzeHT BbIpa3ui CBOE MHEHHE 110 ChOpMyIPOBAHHOI pobiieMe U apryMeHTHpoBai ero. Gaktu
YECKHUX OUIMOOK, CBSI3aHHBIX C TOHUMaHHEM BOIIPOCa, HET.
OTBeT CTYJCHTA XapaKTepU3yeTCsi CMBICTIOBOM LIETbHOCTHIO, CBA3HOCTBIO H TIOCIIEI0BATEIBHOCTD
4 10 10 u3NokeHus. JlomymeHo He 6ojee OQHOM OMHMOKHU P 0OBICHEHUH CMBICIIA HITH COACPIKAHHUS BO
npoca.
3 7 CTyZAeHT IPOBOINT CAaMOCTOSTENBHBIN aHAaJIM3 OCHOBHBIX CMBICIIOBBIX COCTaBIIIOIINX Borpoca. ]
OIIYIIICHO He 0oJIee ABYX OIIMOOK NpH 00BbSICHEHUH CMBICIIA MIIM COJepKaHUsI BOIpoca.
OTBeT CTyIeHTa MPEICTaBIIeT cOO0 MepecKa3aHHbIi HCXOIHBIN TEKCT 0e3 KakuX OBl TO HU OBLIO
2 4 KOMMEHTapHeB, aHanu3a. JlonymeHo Tpu win 6oJiee Tpex OUIMOOK IpH 0OBICHEHHN CMBICITA HITH C
0JIep)KaHusI BOIpoca.
1 1 CTyneHT 3aTpyaHsieTcs ¢ 0TBeToM. Tema BoIlpoca He pacKphITa.

5.7 llpumepsl 3a1aHUH /151 BHINOJHEHUS KOHTPOJIbHBIX padoT

ITpumMepHbIe BOMPOCHI ISl TOATOTOBKHM K KOHTPOJIBHOU padoTe:

1) coxpaiieHre BpeMeHu pu 0(pOPMIIEHUH 3aBKU U YIIPOIIEHHUE ITOTO Mpoliecca 3a CUeT
ABTOMATHUYECKOW BBIMUCKHU IMOJHOI'O KOMIUIEKTa HEOOXOJMMBIX JIOKYMEHTOB: JIOTOBOpPA, CYETa,
Bayuepa, JUCTa OpOHUPOBAHUS, IPUXOIHOTO U PACXO/IHOTO KACCOBBIX OPJIEPOB U JP.;

2) B3aMMOCBSI3b BBIOPAaHHOM CHCTEMBl aBTOMATH3alMU C JPYTUMH pa3paboTKaMmu,
MCIIOJIb3YIOIIMMHUCS Ha PHIHKE TYPUCTUYECKUX YCIYT: IOMCKOBBIMHU CUCTEMAaMHU, OyXTalTepCKUMHU
nporpaMMamu 4 T.J1.;

3) oObeIMHEHHE YAAICHHBIX OPUCOB B CETh MTOCPEICTBOM E€UHOM 0a3bl TAHHBIX, & TAKKE
OCYILIECTBIIEHUE HETIOCPEICTBEHHOM CBSI3U C MIAPTHEPAMHU.

Kpamxue memoouueckue yxazanus

JUisi MOATOTOBKM K KOHTPOJIBHOM paboTe CTYACHTY HEOOXOIUMO BOCIHOJIB30BATHCS
y4eOHBIMU TOCOOUSIMU, PEKOMEHI0BAHHBIMU CITUCKOM HCTOYHHMKOB:

1) beictpoB C.A. TexHOMOrus OpraHu3alMM TYpPONEpPaTOpCKOil M TYypareHTCKOMH
NesITeTbHOCTH : Y4eOHHK [DnekrponHsiid pecype| : UHOPA-M , 2019 - 375 - Pexum mocryna:
https://new.znanium.com/catalog/document?id=337736

2) I'BozneBa B. A. bazoBble u nmpukiagHble HHPOPMAIIMOHHBIE TEXHOJIOTUU @ YUEOHUK
[OnexkTponnblii  pecype] : POPYM |, 2020 - 384 - Pexum jgocryna:
https://new.znanium.com/catalog/document?id=346874

IIxana oyenku
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CTyZieHT MOJIHOCTBIO PACKPBUT cHOPMYIHPOBAHHBIE 3aJa4UH, TOATBEP NI IpuMepaMu. IIprBeieHb!
JJAHHBIC OTEYECTBEHHOM U 3apy0e)KHOW JIMTEePaTyphl, CTATUCTHYECKUE CBEACHNUS, MH(OpMAaLKs HOP
MAaTHBHO-TIPaBOBOTO XapakTepa. GakTHIeCKUX OMIMOOK, CBI3aHHBIX C TOHMMaHUEM IIPOOIeMBl, He
T.

Pabora xapakTepHu3yercs CMBICIIOBOH IIEIBHOCTBIO, CBI3HOCTBIO M TTOCIIEA0BATEIBHOCTEIO H3JI0KE
Hust. JlomymeHo He 6ojiee 0HOM OmMOKY P 00BICHEHUH CMBICIIA HITH COAEeP KaHHs IPOOIEMBI.
JU1s apryMeHTaIMy IPUBOAATCS JaHHBIE OTEUYECTBEHHBIX U 3apy0eKHbIX aBTOPOB. JloIyIeHbl OH
a-71Be OMINOKU B 0OPMIICHHH PabOTEHL.

CTyIeHT IPOBOIUT JOBOJIBHO CAMOCTOSTEIBHBIN aHAIN3 OCHOBHBIX CMBICIOBBIX COCTABIIAIOIIUX II
pobiemsl. [ToHnMaeT 6a30BEIe OCHOBBI M TEOPETHUECKHE 000CHOBAHMS BEIOpaHHOI TeMsl. [IpuBie
YeHBI OCHOBHBIE HCTOYHUKH 110 paccMaTpuBaeMoii TeMe. JlomymeHo He 6ojee IByX OMHMOOK B CM
BICIIC WX COJIepKaHUH IPOo6IIeMbl, 0opMIeHHN paboThL.

Pabora npezacrasnser coboii nepecka3aHHbIN HCXOAHBIN TEKCT 03 KaKUX OBl TO HU OBLIO KOMMEHT
apueB, aHanu3a. He packpbiTa CTPYKTypa M TEOpETHYECKas COCTAaBIIAIONIAs TeMbl. JIOMyIeHo Tpu
nnu OoJiee TpeX OMIMOOK B CMBICIIOBOM COZEPKAHUH PacKpbIBacMoi mpo0iemsl, B opopMiIeHHH pa
OOTEL.

Pabora OpeaACTaBIIACT c000i MOJTHOCTHIO nepenI/IcaHHmﬁ HWCXOJIHBIN TEKCT 0e3 KaKuX ObI TO HU ObI
JIO KOMMECHTapueB, aHajlnsa, 160 np06neMa HEC pacKphbITa, 160 3aJIaHWEC HC BBITIOJIHAJIOCH.
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