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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

[enbro ocBOeHUs TUCHUIIINHBL « T€XHOJIOrUA U OpraHu3anus ONepaTOPCKUX U areHTCKUX
YCIYT MOZIYJb 2» sIBIETCS ()OPMHPOBAHUE Yy CTYJCHTOB KOMIIETEHIMH B 00jacTu moadoopa,

KOMIIJICKTalluu

u IIPOABHIKCHUA

UH(POPMALIMOHHBIX TEXHOJIOTHH.
3a1aun OCBOCHUS AUCLUIIUHBIL
-opMupoBaHue 3HAHUH 110 TEXHOJIOTUAM ONEPATOPCKON U TYPAareHTCKOM JesITeIbHOCTH;
-popMmupoBaHue yMeHMH NOAOMpaTe M KOMIUIEKTOBaTb TYPIPOAYKT C Y4ETOM

NOTPEOHOCTEN TYpUCTOB;
-opMHpOBaHUE Y CTYACHTOB HABBIKOB MCIIOJb30BaHUS MHCTPYMEHTOB IPOJBUKECHUS U

peanu3alyy TypIpoayKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.
[TnanupyembIMH pe3ysibTaTaMyi 00Y4EHUS MO AUCLUILIMHE (MOLYJIIO), SIBJIAIOTCS 3HAHUA,

yMEHUsl, HaBbIKU. llepeueHp MmIaHUPyEeMBIX Pe3yJIbTaTOB OOYyUEHHS MO JAUCHUILIUHE (MOIYJIIO),

COOTHECEHHBIX C IUJJAaHUPYEMBIMU pe3yJbTaTaMH OCBOEHHUS 00pa30oBaTEeIbHONW MPOrpaMMBI,

npezcTaBieH B Tabnuue 1.

TYpIpPOOYKTa C

HUCIIOJIB30BaHUECM

COBPCMCHHBIX

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

Pe3ynbTaThl 00y4eHUs MO TUCIIUTUTHHE

Kox u Ko u
HazBanue hopMyIrpoBKa
OIIOII BO, opmyHpoBKa HHIUKaTOpa Koz
COKpAIEHHOE KOMTICTEHIIHH JIOCTHKEHHUS pesyib DOpMyIMPOBKa pe3yJbTaTa
KOMICTEHITNH
Tara
43.03.02 IIKB-2 : Criocoben | TTIKB-2.2x : PJI1 3HaHHe | 0COOCHHOCTH KOMILIEKCa
«Typuzm» OpraHu30BaTh Opranu3oBbIBacT MapKeTHHTa B TYPUCTCKON
(B-TY) IUTAHUPOBAHUE 1 MIPOU3BOJICTBCHHYIO WHIYCTPUH
YIpaBJieHUE U COBITOBYIO P13 HaBblk | mpoaBUXEHMS TYPUCTCKUX
TIPOU3BOJICTBCHHOW | NESATEIHHOCTD MPOAYKTOB U YCIYT,
1 cOBITOBOM MIPEIIPHUATHS, B COOTBETCTBYIOIIUX
JEeSITeITPHOCTRIO B TOM YHCIIE C TpeOOBaHUAM MOTpeOUTENCH
NpEeANpUATHIX HCTI0JIb30BaHNEM P8 | Ymenue | mpumMeHSTh HHPOPMALIMOHHBIC
PECTOPaHHOIO U COBPCMCHHBIX TEXHOJIOTHH NPHU peaTn3aliu
TOCTUHUYHOTO MPOrPaMMHBIX TYPHCTCKOTO MPOAYKTA
6u3Heca IPOIYKTOB

B nmnpouecce 0cBOeHMS AUCLMIUIMHBL PEMIAIOTCS 3aJayud
pPa3BHUTOM, NATPUOTUYHON M COLIMATIBHO OTBETCTBEHHOW JIMYHOCTH
POCCUHCKHX TYXOBHO-HPABCTBEHHBIX U KYJbTYPHO-UCTOPUUYECKUX LIEHHOCTEU, MPEICTABICHHBIE

B TadOmure 1.2.

Tabmuua 1.2 — I{eneBble OpueHTHPHI BOCTIUTAHUS

BOCIIMUTAaHUS TAapMOHUYIHO

Ha OCHOBC TpaauIIMOHHBIX

BocnurareabHble 3a1a41

®DopMuUpOBaHUE IEHHOCTEI

IleeBble OPUEHTHPBI

@®opMHUPOBaHUE TPAKTAHCKON MO3ULUM U NATPUOTH3IMA

BocrmTanue yBaxkeHUs K UICTOPHU U
kyneType Poccun

HCTOpI/ILIeCKaH IaMAThb U
MNPEEMCTBCHHOCTDb MOKOJICHUH

JIro60BB K cTpaHe

DopMHUpOBaHUE

AYX0BHO-HPABCTBCHHLIX HeHHOCTeﬁ

Bocnuranne HPaBCTBCHHOCTH,
MUWJIOCEPANA U COCTPAAAHUA

I'ymanusm

JKusuenrooue

®opMHpOBaHHe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIILICHHUSA




CTPEMJICHUS K 3HAHUAM

Pa3Burre no3HaBaTeIbHOTO HUHTEpeCa 1

Bricokue HpaBCTBCHHLIC

nacalbl

BHHUMaTEILHOCTE K JcTalIsM

(I)OpMI/II)OBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJIbTYPbI OﬁllleHI/Iﬂ

Bocnutanue KyapTypsl 1Uanora u
YBaKEHUS] K MHEHUIO JIPYTHX JFOJCH

Bs3aumomnomors u
B3aHMOYBaKEHUE

J1o6poskenaTebHOCTh |
OTKPBITOCTh

2 MecTo aucuMimiiuHbl (MoayJs) B crpykrype OITIOII

Jucuuninuza « TexHosI0rus 1 OpraHu3anys ONepaTOPpCKUX U areHTCKUX yciuyr Moayib 2»

OTHOCHUTCA K DJICKTHUBHBIM JUCHUIIIMHAM yqe6H0ro I1J1aHa.

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

O0vemM aucHUIUIMHBL (MOJYJSI) B 3a4eTHBIX EAMHUIAX C YKa3aHHMEM KOJHYEecTBa
aKaJeMUYECKUX YacoB, BBIJCICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommumucs (10 BHIAM

y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO paboTy, IPUBE/IEH B Ta0uuUIE 2.

Tabmuna 2 — O61as TpyI0eMKOCTh JUCIHILTAHBI

Tpyno- OO0beM KOHTAaKTHOM paboThl (4ac)
€MKOCTb
Cemectp
Ha3Banne Ddopma Yacts (0D0O) Breayvii- Dopma
OIlOoIT o0yye- WU KypC AynuropHas YA CPC aTrec-
VII TOpHast
BO HUS (3P0, G.E) Beero Taluu
0300) o
nek. | mpak. | ma6. ITA | KCP
430302 | 40 | BIABE 5 4 55 [ 18| 3 | o 1 0o | 89 5
Typusm

4 CTpyKTypa U coiepKaHue M CUMILIHHBI (MO1YJIs1)

4.1 CTpykTypa aucuuiiMHbl (MoayJs) nist OPO

TemaTudeckuii miaH, OTpaKAOUIMN COAEpXKAHUE TUCHUIUIMHBI (TIEpeUeHb pa3/IesioB U
TeM), CTPYKTYPHUPOBAHHOE IO BUJaM YUY€OHBIX 3aHITHI C YKa3aHUEM X 00bEMOB B COOTBETCTBUU

C Y4eOHBIM IJIaHOM, IIpHUBE/EH B Tabmue 3.1

Tabnuua 3.1 — Pa3aens! UCHUIUIMHBL (MOJYJIs), BUJIbI Y4€OHOU NEATEIBHOCTH U (POPMBI

Tekymero Koutpodis aias OPO

Kon pe- Ko:1-Bo uacoB, 0TBe/IeHHOE Ha Dopma
Ne HazBanue Tembl 3yJbTara P
Jlex [Ipaxt J1a6 CPC TEKYIIEro KOHTPOJIS
00y4eHns
YuacTue B JUCKyCCHH,
o0cyxneHune
TypareHTcKast JeITeIBHOCTS.
pe3yJabTaTOB, MOATOTOBKA
Odopmienne u 06paboTka .
1 Pa3 2 6 0 13 MYyJTbTAMETUITHBIX
3aKa3a KJIHMeHTa 0 o00py o
TIPe3eHTaLH,
MaKeTHOTO Typa.
BBITIOJTHEHHUE
MIPAKTHIECKHUX 3aaHMUIL.




VYuacrue B IUCKyCCHH,
o0cyxneHue
pe3yIbTaToB, MOATOTOBKA
P14 2 6 0 13 MYJIbTHMETUHHBIX
TpEe3eHTALNH,
BBITIOJTHEHHUE
MIPAaKTHIECKHUX 3aIaHMUIL.
VYyactue B TucKyccuu,
o0cyxaeHue

JloroBopHasi JeATEIbHOCTD B PII7 2 4 0 13 pe3ynbTaToOB, HOATOTOBKA
Typu3Me MYJIbTHMETUHHBIX
MIpe3eHTalHH, H3ydIeHHe ’
3aM0JTHEHNE JOTOBOPOB.
VYuyacrtue B IUCKyCCHH,
o0cyxaeHue
pe3ynbTaToOB, HOATOTOBKA
Pl 2 4 0 10 MYJTbTHMETUHHBIX
TpEe3eHTALNH,
BBITIOJTHEHHUE
MIPAaKTHIECKHUX 3aaHMUIL.
VYuyacrtue B IUCKyCCHH,
o0cyxaeHne
Ppe3ylnbTaToOB, HOATOTOBKA
P12 2 4 0 10 MYJTbTHMETUHHBIX
Tpe3eHTaluH,
BBITIOJTHEHHUE
MIPAKTHYECKHUX 3aIaHMUIL.
VYyacTue B JUCKyccuy,
o0cyxaeHne
pe3ynbTaToOB, HOATOTOBKA
P19 4 4 0 10 MYJTbTHMETUHHBIX
Mpe3eHTanunii, oTpadoTKa
HaBBIKOB I10 TIPOAaKaM
TYPUCTCKOTO MPOYKTA.
VYyacTue B JUCKyccuy,
o0cyxaeHne
pe3ynbTaToOB, HOATOTOBKA
P13 2 4 0 10 MYJTbTHMETUHHBIX
Tpe3eHTaluH,
BBITIOJTHEHUE
NPaKTUYECKUX 3aJIaHUH.
YyacTue B JUCKyCCHH,
o0cyxneHne
Ppe3ynbTaToOB, HOATOTOBKA
PS5 2 4 0 10 MYJIBTAMETUITHBIX
Tpe3eHTaluH,
BBITIOJTHEHUE
NPaKTUYECKUX 3aJIaHUH.

Typoneparopckas
IeaTeNbHOCTh. Pa3paboTka
IIPOTPaMMBI Typa IO 3aKa3y
KJIMEHTA.

MapkeTHHTOBbI€ TEXHOJIOTHU
B TypU3Me.

IIpoaBukeHUE TYPUCTCKOTO
npojaykra. Pexiama kak

3¢ G EeKTHBHOE CPEICTBO
MPOJIBMYKCHHS B TYpU3ME.

TexHonorus npopax
TYPUCTCKOIO IIPOJYKTa

MoTuBanus nepcoHana Kaxk
(hyHKIUS yIpaBICHHS.

KonTposns B Typusme kak
(GYHKIHMS yIpaBIeHHSI.

Hroro mo radamnmne 18 36 0 89

4.2 Copeprxanne pa3aejioB M TeM JUCHHILIHHBI (Moayas) Aass ODPO

Tema 1 Typacenmcras oeamenvHocms. OgopmieHue u 0bpabomra 3axKaza KiueHma no
noobopy nakemHoz2o mypa.

Conepxxanue Tembl: [IOHSTHE W TPABOBBIE ACHEKThl TYPAareHTCKOM JEATENbHOCTH.
TexHoNOrMM MOAOOpa MAaKETHOTO Typa y JCHCTBYIOIIETO TypoInepaTopa C HCIOJIb30BAaHHEM
uHpOpMalMOHHBIX cucTeM. CocTaBlieHHE KOMMEPYECKOro MPEASIOKEHHs MO0 TYPHPOAYKTY C
ydeToM TmoTpeOHocTel KiueHTta. POopMHpOBaHWE NPOTPAMMBI OOCITY)KMBAaHHS KJIIMEHTa C
ONKCAaHHEM BJIEMEHTOB TYpIpoAykTa. OCOOEHHOCTH KaNbKYJSIHMH CTOMMOCTH TYPIPOAYKTa B
TYPareHTCKOW JIeATEIbHOCTH.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pazoBaTeIbHbIE
TexHosoTuM: JlekimonHoe 3ansTue. [IpakTruueckoe 3aHsATHE: TUCKYCCHUS, BBITOJHEHHUE 3aaHUs
1o o060y MAKETHOTO TYpA.



Buael camoCTOSTENPHOW MOATOTOBKH CTYIEHTOB IO TeMe: BBITOMHEHHE 3aJaHUil 1O
TEKYIEMY KOHTPOJIO, MOATOTOBKA K MPAKTHUYECKUM 3aJlaHueM, padoTa ¢ 0a3amMu JaHHBIX CETH
NHTepHeT, NOAroTOBKA AOKIAa, IPE3CHTALUH.

Tema 2 Typonepamopckasa OesmenvHocms. Paspabomka npocpammvl mypa no 3aKazy
Kauenma.

Conepxxanne Tembl: [loHATHE W MpPaBOBBIE ACHEKTHI TYPOIEPATOPCKOM NEATEIbHOCTH.
DopMHUpPOBAaHUE TYPIPOAYKTa C HCHOJb30BAHUEM JIAaHHBIX WHHIMATUBHBIX, PELIENTHUBHBIX
TypOIepaTopoB, MOCTAaBIIMKOB yciayr. CocTaBieHuE MPOrpaMMbI Typa C y4e€TOM TpeOoBaHUM
notrpeburens. [loaroroBka KapThl - CXeMbl MaplIpyTa C €XKEeIHEBHBIMH MEPEABUKCHUSIMH T10
nporpamme Typa. KanpKynsius pplHOYHOM CTOMMOCTH TYPIPOIYKTA.

@opMbl U METOJbI NPOBEACHHS 3aHITUN MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIC
TexHoJoruu: JlekumonHoe 3ansarue. IIpakTuueckoe 3aHATHE: TUCKYCCHUs, BBIIIOJIHEHUE 3aJaHMs
1o (OopMHUPOBAHUIO TYPIPOAYKTA.

Buapl camocTosTENRHON MOATOTOBKUA CTYAEHTOB 10 TeMe: M3yueHne peKoMeHJ0BaHHOM
autepatypsl. [lonroroBka k npakTu4eckuM 3aaHusM, padota ¢ 6azamu 1aHHbIX ceTh HTepHeT,
IIOATOTOBKA JTOKJIa/1a, IPE3ECHTALINH.

Tema 3 [locoeopHas oesmenvnocmo 8 mypusme.

Copep:xanuie TeMbl: JJoroBop o peanuzaiuu TypIpoaAyKTa: CTPYKTypa U 0COObIe YCIOBUSI.
OTBETCTBEHHOCTh TypOIEpaTopa W TyprareHTta rnepej TYpucToM Mo aoroopy. [lpunoxenus
JIOTOBOPY O peaju3aluu Typrupoaykrta. llaker HOKYMEHTOB aiii MyTELIECTBUS: TYPUCTCKUUI
Bay4ep, MapuIpyTHasi KBUTAHIUS, CTPAXOBOM MOJIMC, BU3a, TAMATKA, KACCOBBIN YEK.

@opMbBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TeXHOJIOTMM: JIeKIimoHHOe 3aHATHE. [IpakTHueckoe 3aHATHE: TUCKYCCHUs, 3aII0JIHEHUE I0I0BOpa O
peanu3anuy TYpIpoOayKTa, HOATOTOBKA KOMIUIEKTA JIOKYMEHTOB IS ITyTELIECTBUS.

Buael camocToSTENbHON NOATOTOBKU CTYJIEHTOB 1O TeMe: [loaroToBka K mpakTHYECKUM
3aJaHusAM, paboTa ¢ 0a3aMu JaHHBIX ceTu MHTepHeT, MOAroToBKa TOKIa/ia, MPE3eHTAIUH.

Tema 4 Mapkemuneogvie mexHoa02uu 8 mypusme.

CopepxaHue TeMbl: MapKEeTUHIOBbIE TEXHOJIOTUU B CEPBUCE U TypU3ME: CYIIHOCTh U
cneurdurka. MapKeTHHIOBblE TEXHOJIOTMM B aHalIM3€ TYPUCTCKOTO pblHKA. CylHOCTh
MapKETHHIOBOTO  HCCJENOBAaHUS KOHKYPEHTHOW cpenpl. BbplsBieHMe U 00OCHOBaHUE
KOHKYPEHTHBIX IPEUMYIIECTB TYPIPOAYKTa. MapKETHUHIOBBIE METOJbl YCTAHOBIICHHUE ILEHBI.
[To3unmonupoBanue Typnpoaykra. OnpeneneHue 1 000CHOBaHUE 1I€JIEBOM ayAUTOPUH.

@®opMbl U METOABI IMPOBEACHUS 3aHATUI NO TeMme, MpPUMEHseMble 00pa3oBaTeIbHbIE
TexHosioruu: JlekunonHoe 3aHsTue. [IpakTHueckoe 3aHATHE: 3alUTa JIOKJIAJ0B, BBIIIOJHEHHE
MIPaKTUYECKUX 3aJaHUM.

Buael camocTosITeNbHON MOATOTOBKU CTYAEHTOB IO TeMe: M3yueHrne pekoMeH0BaHHOM
autepatypsl. [loaroroBka K mpakTHYeCKUM 3a7aHusM, paboTa ¢ 0a3aMu TaHHBIX ceTh VIHTepHeT,
MIOATOTOBKA JOKJIa/a, IPE3CHTALINH.

Tema 5 Ilpoosusicenue mypucmckoco npooykma. Pexnama xax s¢hgpexmuenoe cpedcmeo
NPOOBUICEHUS 8 MYPUSME.

Conepxanre TeMbl: CYIITHOCTh TIOHATHS TTPOJABMKEHNE TYPUCTCKOTO TTpoaykTa (Y CIryTn).
PexitaMHBIe METO/TBI TPOABMKEHHS TYPUCTCKOTO MpoaykTa (yciuyru). [Iporpamma u mnas rpadux
MIPOJIBMKCHHSI TYPIIPOAYyKTa. BEIOOP MHCTPYMEHTOB MPOABIKEHUE TypIpoykTa. COOTBETCTBUE
OroKeTa peKJIaMHOM KOMITAaHUU C 3TallaMu peau3aliii MporpaMMbl TPOABUKECHHUS.

@dopMBI ¥ METOJIBI TIPOBEACHHS 3aHIATHH 10 TeMe, NMPUMEHSeMble 00pa3oBaTeIbHBIC
TexHoJoruu: JlekunonHoe 3anarue. [IpakTuueckoe 3aHATHE: 3aIIUTa JOKIAI0B.

Buaesl camMmoCTOSITENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBIOTHEHHE 3aJaHuil Mo
TEKyIIeMYy KOHTPOII0, TOJITOTOBKA MOATOTOBKA JOKIaaa B popMe Mpe3eHTaIiH.



Tema 6 Texuonoeus npooadc mypucmcko20 npooyKmad.

Conepxxanne teMbl: opmupoBaHue cObITOBONM ceTH. BHyTpeHHHE M BHEIIHHE KaHAJbI
cobiTa. CTpyKTypa pbIHKAa OpraHM30BaHHOTO TypU3Ma. XapaKTepuCTUKa OHJIalH U odiaitH popm
MPOJIaXXH TYPUCTCKOrO TMpoaykTa. CxeMa pBIHOYHBIX KaHAJOB MPOABUKEHUS TYPIPOJYKTA.
@opMBbI TPOJIAK U TEXHOJIOTUS B3aUMOJAEICTBUS TypoIiepaTopa, TypareHta u Typucta. CKpUNThI
nponax. KpeaTuBHOCTh U OPUTMHAIBHOCTDH MPEJCTABICHUE JIOTOTUIIA U CJIOTaHa TYpIpOAYKTa
MOTPEOUTEITIO.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
texHosoruu: JlekunonHoe 3anstue. [lpakThueckoe 3aHsATHE: POJIEBAas UIPAa MO TEXHOJOTUHU
MPOJIaX TYPIPOIYKTA.

Buzabl caMOCTOSTENBHONW MOATOTOBKU CTYAEHTOB MO TeMe: BbIoiaHEeHWe 3aJaHuil 1o
TEKYIIeMY KOHTPOJIIO, TIOJATOTOBKA COOOIIEHUI B YCTHOH (opME C HUCIHOIB30BAHUEM CETU
WNHTepHET U peKOMEHI0BAHHOW JIUTEPATYPBI.

Tema 7 Momusayus nepconana kax yHKyus ynpasieHus.

Conepxanne Tembl: MOTHBalLUS TPYIOBBIX OTHOIICHHI: CYIIHOCTh, BUIbl U MPaBOBas
ocHoBa. Omnenka nepconana. Ilcuxonornueckue (akTopsl B OLEHKE M MOTHBAIMU TEpCOHAla
Pa3TUYHBIX KBAIM(DHUKAIIMOHHBIX yYpOBHEW. MarepuanbHble ¥ MOPAJIbHBIC BHUIbI MOTHBAIMH U
oreHka ux 3¢ dexruBHocTU. Mcnons3oBanue B paboyem mpoiiecce ruOkux HaBbIKOB “SoftSkills”
(KOMMYHUKaIAs, AapryMEHTAaIls, MOTHBAllUsA, pEImIeHHEe MmpodieM ©  KOH(DIUKTOB,
SMOIIMOHATbHBIN HHTEIUIEKT).

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 10 TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TexHojoruu: JlekunonHoe 3ansartue. [IpakTuueckoe 3aHATHE: 3aIIUTA JOKIAI0B.

Buapel camoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBIOMHEHHWE 3aJaHuil MO
TEKyIIeMY KOHTPOII0, TOJITOTOBKA COOOIIEHUH B YCTHOM popme uiu B popMe mpe3eHTaIuH.

Tema 8 Konmpons 6 mypuzme Kax (hyHKYusi ynpasieHus.

Copnepxanuie Tembl: KOHTpOJIb B TypU3Me: CYILIHOCTb, BUBI U IPABOBAsi OCHOBA KOHTPOJIS.
Kontpons B miaHupoBaHuM. BHYTpU(pHUPMEHHBI KOHTpPOJb, CYIIHOCTH M METOJbl BEACHUS.
HcnonszoBanne CRM cucremsl, kKak HHCTpyMEHTa KOHTpouist Ou3Heca. KauectBo o0CmyKHUBaHUS
B TypHU3Me M METO/1bI €ro KoHTpouis. [Torpedutenbckue cBoiicTBa Typnpoaykra. Kpurepun onenku
KayecTBa NMPOJYKTa (YCIyTH) B TypU3MeE - MOTPEOUTENBCKUI M ar€HTCKUI MOAXO/IbI.

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
texHosioruu: Jlekimonnoe 3ansTue. [IpakTrudeckoe 3aHsATHE: 3alIUTa JOKIAI0B, padota ¢ CRM
CHUCTEMAaMH.

Buael camocTosITENbHON MOATOTOBKU CTYAEHTOB IO TeMe: M3yueHrne pekoMeH10BaHHOM
autepatypsl. [loAroroBka Kk npakTHYeCKUM 3a7aHusM, paboTa ¢ 0azaMu TaHHBIX ceTh VIHTepHeT,
MOJIFOTOBKA JIOKJIaJia, IPE3EHTAI|H.

5 Mertoauyeckne ykKazaHusi AJdsi OOYYAIOIIMXCH MO M3YYEHHI0 M Ppeaju3aluu
AUCHUIIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHZANMHM O0YYAalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W TIO
o0eceYeHn 0 CaMOCTOSITeJIbHOM padoThI

VYcnemHoe ocBOGHHE AUCHUIIMHBI IPEANoaraeT akTUBHYIO paboTy CTYJIEHTOB Ha BCeX
3aHATUAX AyJUTOPHON (HOpMBI (JIEKIMU U MPAKTUYECKUE 3aHATHA), BHIIIOJHEHUE MPAKTHUECKUX
3ajaHuil, npeacraBieHHbIX B @OC, BINOIHEHNE aTTECTAMOHHBIX MEPONIPUITUH, Y3PPEKTUBHYIO
CaMOCTOSITENIbHYI0 paboTy. Tekymuil KOHTpOJb MO JAaHHOW IUCIMILUIMHE IpelycMaTpUBaeT
00s3aTeNbHOE BBIITOJIHEHNE TPOEKTOB, TECTOBBIX U KOHTPOJBHBIX 3a7aHuii, pedepaToB. CTyneHT



BbIOMpaeT TeMy pedepara u3 cnucka, npeacrasiennoro B ®OC. 3amura pedepara NpoBOIUTCS B
BHUJIC IMYOJMYHOTO JOKJIaza Ha 5-7 MUHYT C Tpe3eHTanmen. s mpoBeneHuUs 3aHATHN
JICKIIMOHHOTO THIIA HCIOJB3YIOTCA y4eOHO-HArjsAHble TocoOusi B (opMme Mpe3eHTAMOHHBIX
MaTepHajIoB, 00eceurBarolIe TEMaTHYECKIE NILTIOCTPALIH, COOTBETCTBYIOLIME TEMaM JIEKIUH,
npeacrasiieHHbIM B HacTosimen PII/I. [TonHbIi nepedeHb METOAMYECKUX YKAa3aHUI NIPEACTABIICH
B npwiiokeHuu 1 pabouel mporpammsel "' DOH]T OLIEHOYHBIX CPEJCTB /IS IPOBEICHHS TEKYIIIETO
KOHTPOJISI U IPOMEKYTOUHOM aTTeCTAIlMK 00yJarOIIUXCs MO JUCUUIUIMHE (MOTYI0)".

TemaTtuka pedepaTuBHBIX Pa00T U MYJbTUMEIUINHBIX MPe3eHTANUN

1.®@opMupoBaHHE KOHLENIHUK COLUAIBHO-ITUYHOIO MAapKETHUHIa Ha MPEeIIpUITHU
TypU3Ma

2. Opranu3anysi MapKETUHTOBOH 1€ TENbHOCTH NPEANIPUATHUS TypHU3Ma.

3. AHanu3 MapKETHHTOBOM BHEIIHEHW Cpebl MPEANPUATHS TypU3Ma

4. AHanu3 MOCTaBIIMKOB U IOCPEAHUKOB KaK YYaCTHUKOB MapKETUHIOBOM MUKpPOCPEIbI
IIPEIITPUATHSL.

5. AHanu3 MapKeTHHIOBOM BHYTPEHHEH Cpe/ibl TYPUCTCKOTO MPEAIIPUATHS.

6. MapKeTUHIOBbIE HCCIIE0BaHMUs MOTPEOUTENbCKOIO IOBEACHUS B TypU3ME JUIs
(GopMHUPOBaHHUS LIETEBBIX TPYIIIL.

7. AHanu3 KOHKYPEHTHOM CPeIbl TYPUCTCKOTO NMPEATIPUATHS.

8. ®dopmupoBaHHE POrpaMMbl MOBBILIEHUS KOHKYPEHTOCIOCOOHOCTH IPEANPHUSITHS
TypHU3Ma.

9. HHBecTHIHMOHHAs TIOJIMTUKA TPEANPHUATHS Kak (AaKTOp TIOBBIMICHHS €T0
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTMpOBaHHE M NO3UIMOHUPOBAHHWE TYPHUCTCKOI'O MPOAYKTa (TYpUCTCKOTO
MPEATNPUSITHS ).

11. BpaHauHT B Typu3Me KaK OCHOBA IMO3UIIMOHUPOBAHUS.

12. MccnenoBanue >kM3HEHHOTO LIMKJIA TYPUCTCKOIO IIPOAYKTA.

13. LleHoBas MOJIUTUKA TYPUCTCKOTO MPEAIPUATHUS.

14. uddepenunpoBanHble MOAXOABl B LEHOOOPA30BaHUM MPEINPUATHS TypHU3Ma
(rOCTUHUYHOTO XO3SICTBA).

15. CrumynupoBaHue cObITa Kak MapKETHHTOBBIM MHCTPYMEHT II€HOOOpa3OBaHHs U
MPOJBUKEHUS B TYpU3ME.

16. ACCOPTHMEHTHO-COBITOBBIE ~MEXAaHHU3Mbl MAapKETUHTOBOW  JIEATENILHOCTH  Ha
IPENNPUITUH TypU3Ma.

17. Ananu3 cpencTB pekiaMbl Ha peIHKE TYPUCTCKHUX YCIYT B I'. BiraanBocToke .

18. AHanu3 MHTEpHET -peKiaMbl Ha pPbIHKE TYPUCTCKHX yciayr B r. BraguBoctoke
(ITpumopckomM kpae).

19. Pa3zpaboTka nporpaMMsbl IPOJBUKEHUS TYPIPOIYKTA.

20. Pa3paboTka pexiIaMHOM KaMIIaHUH TYPUCTCKOTO MPEaPUITHSI.

21. ®opMUpOBaHHUE CUCTEMBI JIMYHBIX MPOJAX B IPOrpaMMe MPOJBUKEHUS TYPUCTCKOTO
IPEIITPUATHSL.

22. Pa3paboTka mporpamMmbl IPOABMKEHUSI Typa (yciIyru) B TypuU3Me€ M TOCTHHHUYHOM
XO34MCTBE.

23. TeppuTOpHaJIbHBII MAPKETUHT KAK UHCTPYMEHT (POPMHUPOBAHUS €JUHOTO TYPUCTCKOTO
pojayKTa peruoHa Ha npumepe Ilpumopckoro kpas (paiioHa).

24. BpicTaBOYHas AESTENBHOCTh HA PHIHKE TYPUCTCKUX, TOCTUHHYHBIX M PECTOPAHHBIX
ycayr B IIpumopckom kpae.

25. Pa3paboTka mporpaMMbl Y4acTHsI B BBICTABKE TYPUCTCKOTO MPEANPHUITHS B Ka4eCTBE
DKCIIOHEHTA.

26. Paszpabotrka PR-akumm npeanpusitus (Typu3Ma, TOCTHHHUYHOIO MpPEINpUSATHS,
HpENpUATHS OOLIECTBEHHOT'O TUTAHUS) B UMHJIKEBOH MOJIUTHKE.

27. MapkeTHHIroBO€ IUIAaHHUPOBAHWE HA NPEANPUATHIX TypuU3Ma M TOCTUHHYHOTO
XO034HCTBa.



28. Crparernueckoe MapKETHHIOBOE IJITAHUPOBAHKE MIPEANIPUATHS TypU3Ma.

29. IIporpaMMHBIF TOAXOJ B MApKETMHIOBOM IUJITAHHUPOBAHWUW MPEINPUATHS TypH3Ma
(TOCTUHUYHOTO XO3SCTBA).

30. IlpoBeneHre MapKeTHMHTOBOTO ayAWTa Ha MPEANPUATUU Typu3Ma (FOCTUHHYHOIO
OPEINPUATHS, TPEANPUATHS 00IIECTBEHHOTO ITUTAHHUS).

31. JloroBopHas ASITEIbHOCTb TYPUCTCKOTO MPEANPUSATHSI.

32. Bujibl 1OroBOPOB C MOCTABIIMKAMHU YCIIYT.

33. O630p peiaka CRM cucreM J1si TYpareHTCTB.

34. KauecTBO 00CIIy’)KMBaHHs B TYPU3ME U METOJIbI €70 KOHTPOJIS.

35. CObITOBAs CETh TYPUCTCKOTO MPEITPHUATHS.

36. CtpykTypa 10roBOpa O peajiu3aluu TyprIpoIyKTa.

37. MoTuBanusi MEHEeIXKEPOB 0 TYpU3MY B TYpareHTCKOM OH3HECe.

38. KauecTBo 00CiIy:)kKMBaHUs B TYpU3ME U METOJIbI €70 KOHTPOJIS.

39. IloTpeOuTenbCcKre CBOMCTBA TYPIPOIYKTA.

40. Xapakrepuctuka ruOKknux HaBbIKOB “Soft Skills”.

41. TIlcuxomorunyeckue (akToppl B OICHKE M MOTHUBALMM [EpPCOHATa Pa3IMYHBIX
KBaJIM()UKALIMOHHBIX YPOBHEH.

42. Vcnonp3oBaHue HHPOPMAIIMOHHBIX TEXHOJIIOTUN B (HOPMHUPOBAHUH TYPIIPOIYKTA.

43. TIporpamma 1 1uIaH TpaduK MPOIBIKEHUS TYPIPOAYKTA.

44. Bausaue Qpanyaiisunra Ha 3QGeKTUBHOCTD MPOJIAXkK TYPUCTCKOTO IPOAYKTA.

45. BuytpuupMeHHBIH KOHTPOJIb, CYIITHOCTh ¥ METOBI BEACHHMSI.

5.2 OcobennocTn opranu3anuu OOy4YeHUsl JJIs JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbs U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUI C OTPAHHYCHHBIMH BO3MOYKHOCTSIMU
3JI0POBbS U MHBAITHJIOB (I10 3asBJICHUIO O0YUYAIOMIETOCs ) MPEAOCTABISICTCS yaeOHas
UHpOpMaIUs B IOCTYIHBIX (POpMax ¢ YUETOM UX WHAUBUIYAIbHBIX IICUXO(PDU3NICCKUX
OCOOCHHOCTEH:

- JUIS JTUL] C HapYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeIMUeHHBIM IIpU(TOM; B hopme
AJIIEKTPOHHOTO  JOKYMEHTa;  WHOUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHIMBUAYAIbHBIE 3aJaHNs, KOHCYJIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHbIE KOHCYJIbTALIMM C IPUBJICUEHUEM CYpPAONEPEBOJYMKA; WHAWBHUIYAJIbHBIC
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JIUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTENILHOTO alllapaTa: B neyaTHo# ¢popme; B hopme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJIbHbIE 3aJJaHUs, KOHCYJIbTALlUU U JIp.

6 ®OoH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJISI U MPOMeXKYTOYHOM
arTecTalMy O0YYAKOIIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsMu PI'OC BO s arrectauuu oOydaromuxcst Ha
COOTBETCTBUE HX IMEPCOHAIBbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHUs 110
JUCLHUIUTMHE (MOAYIIO) CO37aHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJMYECKUE MAaTEpHUasbl, OINPEACISIIOIUE MPOLEAYPhl OLICHWBAaHUSA 3HAHWW, YMEHHU U
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTe I, He0OOXOAUMBIE [T OLICHKH 3HAaHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (HOpPMHUPOBAHHMS KOMIIETEHUMH B MPOLIECCE OCBOEHUS
o0pa3oBaTebHON MPOTrpaMMBl, TipezcTaBieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUILINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. bormanos, E. 1. DxoHomuka otpacinu typusMm : yueOHuk / E.W. bormanos, E.C.
Bboromomnoga, B.I1. Opnosckas ; nox pea. npod. E.W. bornanosa. — Mocksa : UHOPA-M, 2024.
— 318 c. — (Bricmiee obOpazoBanue: bakamaBpmar). - ISBN 978-5-16-004712-6. - Texkcr :
anektpoHHsldi. - URL: https://znanium.ru/catalog/product/2134048 (/lata oOpamenust -
05.09.2025)

2. beictpos, C. A. Opranuzanus TYpUCTCKON NEATEIbHOCTH. YTpaBlIeHuE TYPPUPMOI :
yaeOnoe nocobue / C. A. beictpoB. — Mocksa : ®opym : UHOPA-M, 2023. — 400 c. —
(Beicmee obpa3oBanue: bakamaBpuar). - ISBN 978-5-91134-609-6. - Tekcrt : 31eKTPOHHBIN. -
URL: https://znanium.com/catalog/product/2124365 (nata oopamenus: 11.04.2024).

3. beictpoB, C. A. TexHOMOTHS OpPraHU3allUM TYpPONEPAaTOPCKOW M TYpareHTCKOM
nestenbHocTH : yueOHuk / C.A. beictpoB. — Mocksa : UHOPA-M, 2022. — 375 ¢. — (Bricuiee
obpaszoBanue: bakamaspuar). — DOl 10.12737/textbook 5a685a89b76dd5.66618286. - ISBN
978-5-16-014026-1. - Tekct : anexTponnsiii. - URL: https://znanium.ru/catalog/product/1855507
([lara obpamienus - 05.09.2025)

7.2  Jlonoanumenvnasa numepamypa

1. A6Ga6koB FO.H., A6abkoBa M.IO., ®ununmosa WU.I'. u np. Pexnama B Typusme :
YueOnuk [Onekrponnsiii pecypc] : HUL[ MH®PA-M , 2022 - 170 - Pexum poctyma:
https://znanium.com/catalog/document?id=392142

2. Aremkuna, H. A. OCHOBBI TypareHTCKOH U TYpOIepaTopCcKon 1eATeIbHOCTH : yueOHOe
nocobue / H.A. AremkmHa. — MockBa : MH®PA-M, 2022. — 567 c. — (Cpennee
npodeccuonanbHoe obpaszoBanue). — DOI 10.12737/1072191. - ISBN 978-5-16-015973-7. -
Texkcr : anekrponubiid. - URL: https://znanium.com/catalog/product/1855504 (mara oGpamieHwus:
01.03.2023). — Pesxum 10CTyIa: 1O TOAMUCKE.

3. bensix, K.C. MenemxkmenT B Typusme : yaeoHnoe nmocodue / M.1O. Capkun; K.C. Benbix
— Ilenza : [II'AY, 2024 .— 303 c¢. — URL: https://lib.rucont.ru/efd/912288 (nara obpamienus:
04.08.2025)

4. Kocomnamnos, A. b., MeHeDKMEHT B TypucTHdecKkoi (upme : yuedHoe nocodue / A. b.
KocomanoB. — Mocksa : KuoPyc, 2022. — 256 c. — ISBN 978-5-406-09509-6. — URL.:
https://book.ru/book/943165 (nara obpammenus: 18.06.2025). — TekcT : 271€KTPOHHBIH.

5. Kocomnamos, A. b., TexHomoruu npogax B HHIYCTPUU TYpPHU3Ma U TOCTEIIPUAMCTBA :
yuebHuk / A. b. Koconanos. — Mocksa : KnoPyc, 2023. — 326 c. — ISBN 978-5-406-10723-2.
— URL: https://book.ru/book/947197 (nata o6pamenus: 18.06.2025). — TekcT : 2JIeKTPOHHBIH.

6. Opnosckas, B. I1. TexHomorus 1 opranu3anus npeanpusTis Typusma : yueonuk / B.I1.
Opnosckas ; nox pen. E.W. bornanoBa. — Mocksa : UHOPA-M, 2023. — 176 ¢. — (Bsicuiee
oOpa3zoBanue: bakanmaspuar). - ISBN 978-5-16-006293-8. - Tekct : anexktponHsii. - URL:
https://znanium.com/catalog/product/1904786 (nara o6pamenus: 01.03.2023). — Pexxum qoctyma:
IO MOJIITHCKE.

7. Cysoposal. M. BEBOITACHOCTH B TYPU3ME. YueOHuk 11st By30B [ DJI€KTPOHHBIHN
pecypc] : MockBa: WzmarensctBo IOpaiit , 2022 - 397 - Pexum jocryma:
https://urait.ru/book/bezopasnost-v-turizme-496940

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6Kn0uan npogeccuonanvhovie 06a3vl OAHHBLIX U UHPOPMAUUOHHO-CHPAGOUHDbIE
cucmemsl (npu HeoOX00UMOCMUL):

1. TOCT 32612-2014 Typucrckue yciayru. Undopmanus mist norpeduteneit. Ooume

TpeboBanus [DnextpoHHblii pecype] // Vsegost: 6ubmuoreka 'OCToB. — Pexxum nocryma:
http://vsegost.com/Catalog



2. TOCT P 50681-2010 Typucrckue ycinyru. IlpoekTupoBaHue TYypHCTCKHUX YCIYT -
Pexxum moctyma: http://vsegost.com/Catalog/50/50319.shtml

3. DOmnektponHas Oubmmoreunas cucreMma ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

4. OnexkrponHo-OMONMoTeyHas cucrema "BOOK.ru"

5. DnekTponHo-O6ubaMoTeunas cucrema "ZNANIUM.COM"

6. DOnexrponHo-6mbianoreunass cucrema "ZNANIUM.COM" - Pexum pgoctyna:
https://znanium.com/

7. DnextpoHHO-OMOMMoTeyHast cuctema "PYKOHT"

8. DnexTpoHHO-OuGIHOTeuHas cuctema FOPAMT - Pexxum nocryma: https://urait.ru/

9. Open Academic Journals Index (OAJI). IIpodeccronanbhas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

10. TIIpesupentckass Oubnmoreka wum. b.H.Enpimua (06a3a maHHBIX —Pa3IAYHBIX
npodeCcCHOHANIBHBIX 00acTel) - Pexxum nocryna: https://www.prlib.ru/

11. HudopmanmonHo-cnpaBouyHas cuctema "Koncymprant Ilmoc" - Pexxum nmocryma:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOE oO0ecrevyeHne IUCHUIVIMHBI (MOAYJsl)) U TNepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHii, UCIOJIb3yeMbIX MPH OCYLIeCTBJIEHUH 00Pa30BATEILHOIO
npoiecca no AMCUMILVIMHE (MO1YJII0), BKJIIOYAsl MepedyeHb MPOrpaMMHOro odecrevdeHust

OcHoBHOE 000pY/IOBaHUE:

e Monutop oOmaunsnii 23" LG23CAV42K/mbimb  Genius  Optical  Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBogHas

e Mynbrumenuitaeiii mpoexktop CASIO (Smonwust)

e Mynbrumenuitaeiii mpoextop Casio XJ-V2

¢ Dkpan Projecta 160*160

[IporpaMMHoe obecrieyeHue:

o Adobe Reader
o PDF Creator
e Koncyneranrlliroc




MMWHOBPHAYKHU POCCUMN
BHAI[HBOCTOKCKHVI FOCYI[APCTBEHHI)IPI YHUBEPCUTET
KA®EJIPA TYPU3MA U TOCTUHNUYHO-PECTOPAHHOI'O BU3HECA
@DOH/T OIIEHOYHBIX CPEJICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt

Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

TEXHOJIOTUSI U OPTAHU3ALMSI ONEPATOPCKUX U ATEHTCKHUX YCJIYT
MOJY.1b 2

Hamnpagsienue u HanpaBieHHOCTH (MIPOdUIIb)
43.03.02 Typusm. YpaBieHrue peCTOpaHHBIM U TOCTUHUYHBIM OU3HECOM

I'ox Habopa Ha OITOII
2025

dopma 00ydeHuUsI
OYHas

Bmagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-2 : Cioco6en opranuzosats 1 | ITKB-2.2k : OpraHu30BBIBaeT MIPOU3BOACTBEHHY

(B-TY) JIAaHUPOBAHKE U YIPABJICHUE IPOU3 | 0 U COBITOBYIO J€ATEILHOCTD MPEAIPHATHSL, B T

BOJICTBEHHOM U COBITOBOH AEATEND
HOCTBIO B IIPEJIIPUATHAX PECTOPAH
HOI'0 ¥ TOCTUHUYHOI0 OM3HECa

OM 4YHCJI€ C UCHOIb30BAHUEM COBPEMEHHBIX PO
IPaMMHBIX IIPOJYKTOB

KommeTeHust cunraercsi cChOpMUPOBAHHOW Ha JAHHOM JTaIle B CIIy4ae, €CIIH MTOJTyYCHHBIC
pe3ynabTaThl OOYYeHHs [0 JUCHUIUIMHE OLICHEHBI IOJOXKHUTENBHO (JMana3oH KpPHTEPHEB
OLICHUBAHUSI PE3YJIbTaTOB O0YUCHHS «3a4TCHOY, «YIOBICTBOPUTEIBHOY, «XOPOIIOY, KOTITHIHOY).
B ciydae OTCYTCTBUSI IOJOXKUTEIBHON OIIGHKH KOMIICTCHIMS HA JQHHOM 3Tare CYHTACTCS
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnetenmnus I[IKB-2 «Crioco6eH opraHn30BaTh INIAHUPOBAHKE U YIIPABJICHUE
MPOU3BOJICTBEHHOW U COBITOBOM J€ATEILHOCTHIO B MIPEANPUATHSIX PECTOPAHHOTO U
TOCTHHUYHOTO OM3HECa

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

PesynbTarel 00yueHus 0 JUCIUILTUHE

Kox n popmymuposka unpukar | Ko | Tu Kpurepun orieHnBaHus pe3yabT
opa JOCTWXeHHs KoMmereHnuu | A [ I aToB 0Oy4YeHUs

pe | pe Pesynbrar

3- | 3-

Ta | Ta
IIKB-2.2x : Opranu3oBbIBaeT I Pl 3H | ocoOeHHOCTH KOMITIEKCa MapKe | OmpenenseT 0COOCHHOCTH KOMIT
POM3BOJICTBEHHYIO U COBITOBYIO 1 aH | TWHTa B TYPUCTCKOM MHIYCTPH | JIeKCa MapKeTHHTa B TYPUCTCKO
JIeSITEIILHOCTD NPEIPHUSITHS, B ne | u W MHyCTpUHN
TOM YHCJIC C UCIOJIb30BAHUEM C Ha | MPOABIKEHHS TYPUCTCKUX PO | BIAJICCT HABBIKAMH NPOJBIKEH
OBPEMEHHBIX IIPOTPaMMHBIX TIp | PJ] JIYKTOB H yCJIYT, COOTBETCTBYIO | WSl TyPHCTCKHX IIPOYKTOB U YC
OJIyKTOB 3 EH X TpeOOBaHMAM IMOTPEOUTEN | JYT, COOTBETCTBYIOIIUX TPEOOB

el AHVSIM TOTPEeOUTETCH
v
PIL | e MIPUMEHATHh HH()OPMAMOHHbIE | HCIIONB3yeT HHPOPMAIIMOHHBIE
8 [y | TEXHOTOTHH TIPH peanu3auuy T | TEXHOIOTMH NPH PEan3alin T

YPUCTCKOTO TPOIYKTa

YPHUCTCKOTO TIPOAYKTa

Tabnuiia 3amosHgeTcs B COOTBETCTBUU C pazzaenoMm 1 PaGodeil mporpaMmbl TUCHUIUIHHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabmuua 3 — IlepedyeHpb OLIEHOYHBIX CPEJCTB MO TUCHMILIMHE (MOIYIIIO)

HammeHoBaHME OLIEHOYHOTO CPEICTBA U TP

encrasienne ero B POC

Kountponupyemsbie mianupyemele pe3 | Konrponupyemsbie Tembl [

YJIbTaThI o6yquI/m HUCIUIIIINHBI

IIpomexxyTouHas aT

Texymmii KOHTPOJIb
yit p TecTalys




Ounas popma o0ydeHHs

P/l 3HaHue : 0COOCHHOCTH KO
MIUIEKCA MAPKETHHIA B TY Huckyceus Ompoc
PHUCTCKOI HHTyCTpUH
Huckyccus Tect
OKJIaJI, COOOIIEHU
A ? Ompoc
1.4. Mapxerunrossie Tex | ©
HOJIOTUH B TYpHU3ME. Jloknaz, cooBieHu
Tect
e
Pedepar Omnpoc
Pedepar Tect
P2 YMeHue : NpuMeHsTh UHC JTlokuaj, coobImeH
>
TPYMEHTbHI MAPKETHHTIA B e Ompoc
TYPHUCTCKOH HHILYCTPUH
OKJIaJl, COOOILEHH
Hoxknaz, 1L Tecr
e
1.5. IlponBikenue Typuc | PasnoypoBHEBBIE 3a o
TCKOTO NIPOAYKTa. PeknaM | naun u 3amanns upoc
a xak 3¢ dexTuBHOE Cperc
TBO NPOJBIKEHUS B TYpU PasnoypoBHeBbIe 3a Tect
3Me. Jlau¥ U 3aJaHNs
Pedepar Omnpoc
Pedepar Tect
PII3 HaBbIk : npoABM>XEHUS TY JTlokyiaz, cooOImeH
PUCTCKUX IIPOJYKTOB U yC e Hpoekr
JIYT, COOTBETCTBYIOIUX T
peboBaHusIM moTpeduTeNe Joxman, cooOmeHu Teer
i e
1.1. TypareHTckast IesiTell | PasHoypoBHEBBIC 3a
bHOCTB. OGOpMICHHE K O | jaup u 3ananus IIpoext
OpaboTka 3aKa3a KIMeHTa
1o nonGopy maxersoro Ty | PasHOypoBHeBbIe 32 | o
pa. Jlau¥l U 3aJ]aHus
Pedepar [poekr
Pedepar Tect
OKJIaJ], COOOIEeHH
A o B IIpoext
e
OKJIaJI, COOOIIeHN
Hoxnaz, It Teer
e
1.7. MotuBanus nepcosa
Pa3HoypoBHEBEIE 32
J1a Kak QYHKIMS yIpaBiie IMpoekt
Jlau¥ U 3aJ]aHus
HUSL.
Pa3HoypoBHEBEIE 32
yp Tect
Jlau¥l U 3aJlaHus
Pecdepar IIpoext




Pedepar Tect
P14 3HaHUEe : METOJUKY pacue Jlokna, cooBImenH
Ta W aHaJiu3a 3aTpar JAesiT e ITpoext
€JILHOCTH MPETIPHSATHS
OKJIaJl, COOOIIECHH
A ’ H Tect
e
1.2. Typoneparopckas ge | Pa3HOYPOBHEBbIE 32 TIpoekT
ATENbHOCTh. Paspaborka | A4TH M 3a/laHii
TIpOrpaMMBI Typa 110 33Ka | pasyoyposHeBbIE 3a T
ecT
3y KIIMCHTA. JIau¥ U 3aaHUs
Pedepar [poexr
Pedepar Tect
PI5 YMeHue : OueHUBaTh PhIH Jloknaz, cooOmeH
o >
KU cOBITA, MOTPEOUTENEH, e Tecr
KIIMEHTOB, KOHKYPCHTOB B
TYpPUCTCKON UHAYCTpPUH, 1.8. Konrpouns B Typusme | PasHoypoBHeBbie 3a Tecr
MIPUMEHATh HHCTPYMEHTHI | Kak (YHKIHA yTpaBlieHus | Aa4H U 3aaHUSL
yIpaBJIeHUs U KOHTPOJIS
Ka4yecTBa NPOJYKIHH U yC P T
JIyT TYPUCTCKOU JESTEIIbH eepar eer
0CTH
PI7 3HaHUE : TEXHOJIOTHH U O Jloknaz, cooOIeH
>
OlIMe 3aKOHOMEPHOCTH C e Tecr
UCTEMBI MPOJIAXK B TYPUCT
CKOH HHIYCTPUH 1.3. loroBopHas nearens | PasHoypoBHEBEIE 3a Tect
HOCTbH B TYpU3ME Jlaudl U 3aJJaHNs
Pedepar Tect
PJ19 Hagpix : mpuemamu s¢de Joxnan, cooOmernu | Jlenosas u/umu poin
KTHUBHBIX NPOJIAX TYPUCT e eBast urpa
CKOTO TPOAYKTA
1.6. Texuomnorus nmpoaax | PasHoypoBHeBbie 3a | JlenmoBast u/uiu post
TYPHUCTCKOT'O POJYKTa Jlau¥l U 3aJ]aHus eBast urpa
JlenoBast n/wiu poin
Pedepar
eBast urpa

4 Onucanue npoueaypbl OHCHUBAHUSA

KauectBo copmupoBaHHOCTH KOMIETEHIIMM Ha JaHHOM OJTame OIICHUBAETCS 10
pGSYJ'IBTaTaM TeKyHII/IX Hu HpOMC)KYTOLIHBIX aTTCCTaU;I/Iﬁ HpI/I IIOMOIIIN KOHHHGCTBCHHOﬁ OILICHKU,
BbIpaXeHHOU B Oannax. MakcuMmanbHas cymma OalljioB Mo JucHumiivHe (Moaynto) paBHa 100
Oasam.

O1eHOYHOE CPEICTBO
140591078:97
. A IIpakTuue
Bun yuebHoil ne | mnyanbH .
Tewmst pe | I'pymmoBo | ckue (cutr | [emosas | IIpoekt -p | Hrtorossrit
ATETBHOCTH BI€ I0Ma N Urtoro
(depaToB | It MpoeKT | yaIllOHHBI | Wrpa €3CHTAIIH TecT
IIHUE 32
€ 3aJ1aun)
JTAHUS
Jlexuu 5
5
IIpakTuyeckue 3a
P 10 10 10 15
HSTHS 45




CamocTosTenbpHa
s pabora 15 15 30
IIpomexkyTounas 5 5

5 5
aTTecTalust 20
Uroro 15 15 20 10 15 20 5 100

Cymma 06annoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YYEOHOU JMESTEIHHOCTH B paMKax
JTUCIUILINHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMma Gamno
s OmeHka 110 IpoMeK
YTOYHOM aTTeCcTaIl XapakTepucTrka KadecTBa cQOPMUPOBAHHOCTH KOMIICTCHIINU
MO JUCIUTUTA "
HE
CTyzeHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCILMILTHHAPHBIX KOMIICTEHIIH, 00Ha
PY)KUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITy0OKOe 3HaHUe y4eOHOro MaTepuaia
or 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpPaTypy ¥ 3HAKOM C JOMOJHHUTEIBHON JIUTEPATypoii, pekome
«OTJINYHOY H/IOBaHHOU MPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTUYECKHE 3aaHusl, MIPe
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO ONepHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMU, IPUMCHSICT MX B CUTYAIUSX TOBBIIICHHOM CII0KHOCTH.
CTyzeHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIUILTMHAPHBIX KOMIIETCHIHN: OCHO
o176 110 90 «3a4TeHO» / BHBIC 3HaHUS, yMEHUS] OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYHUTEIbHBIC OIIHOKY, HETOUH
«XOPOLIO» OCTH, 3aTPYAHCHUSI TIPH AHATUTHYECKUX OTIEpalUsiX, IepeHOCe 3HAHUI U YMEHUIT Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHUIUTHHAPHBIX KOMIIETCHIUI: B X0
«3a4TeHO» / JIe KOHTPOJIBHBIX MEPOIIPUATHI JOITYCKAIOTCS 3HAYNTENNBHBIE OIINOKH, TPOSIBIIETCS O
ot 61 10 75 «YIOBJICTBOPUTENb | TCYTCTBHE OTACIBHBIX 3HAHUM, YMEHHI, HABBIKOB 110 HEKOTOPBIM JUCIUILTHHAPHBIM K
HO» OMITCTCHIIUSIM, CTY/ICHT MCIBITHIBACT 3HAYUTEIILHBIC 3aTPYAHCHHS TIPU OTICPUPOBAHU
Y 3HAHUSAMH ¥ YMEHUSIMHU TIPH UX TIEPCHOCE HA HOBBIC CUTYAITHH.
(HE 3auTEHO» / V crynenra He ¢(OPMUPOBAHEI AUCHUILIMHAPHBIE KOMIIETCHIINH, IIPOSIBIISIETCS HEIOC
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa! P » 1P
TAaTOYHOCTh 3HAHUIA, YMCHUI, HABBIKOB.
JIBHOY»
«HE 3aYTCHOY /
JucuuiuinHapHbIe KOMITETEHIIMH He c(OopMHUpOBaHbl. [IposIBIIseTCs MOJHOE MM HpaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - o
EHO» THYECKH MTOJTHOE OTCYTCTBHE 3HAHHI, YMEHHUI1, HABBIKOB.

S IlpuMepHbIE OLICHOYHBIE CPeACTBA

5.1 BapuaHThl HHAMBUAYAJIbHbBIX JOMAIIHUX 3aJaHU I

1.

2.
3.
4.
5,

(IOHBTO).
6.

MapKeTHHIOBBIE TEXHOJOTHH B COLMAIBHO-KYJIBTYPHOM CEPBHCE M TypHU3ME:

CYILIHOCTb U CHelU(HKa AeITEIbHOCTH.

[Tpuniuns! nogdopa napTHEPOB MO COBITY B TYPUCTCKOM OM3HECe.

MapKeTHHIOBbI€ TEXHOJIOTHH B UCCIIEI0BAHUU TYPUCTCKOTO PhIHKA.

JIoroBop 0 peanusanuu TYPUCTCKOTO IPOAYKTa: CTPYKTypa U 0COObI€ YCIOBHUSI.
PekpeaninoHHO-TypHUCTCKOE pallOHMPOBAHUE MHUPOBOIO TYPUCTCKOIO pPBIHKA

Pexnmama kak MeTOn MOPOABUKEHUS TYPUCTCKOTO MPOJIYKTa:

CYIIHOCTb,

KJaccu(puKalus, HOpMaTUBHO-TIPAaBOBOE PETYIUPOBAHHE.
CrpaxoBaHue BbI€3XalOMIMX 3a pyOexk: CYIIHOCTb, Kiaccu(ukaius, MpaBoOBbIe

7.
OCHOBBI.
8.
9.
10.
11.
12.
13.
14.

XapakTepucTuka TYpUCTCKOTO pbIHKa I Iprmopckoro kpast

3HaueHue Typu3Ma B 3KOHOMUKE CTPaH U OTJENIbHBIX PETHOHOB MHUpA.
[Ipsimble U KOCBEHHBIE KaHAJbI COBITA B TYpHU3ME.

Ananu3 pakTopoB pa3BUTHS TypU3Ma BeyIIUX CTPAH U PETUOHOB MUPA.
KoHTpob B Typu3Me: CyIIHOCTh U HOPMBI KOHTPOJIS.
HopmatuBHO-IIpaBoBasi 0CHOBA PEKJIaMHOI0 OU3Heca.

[IpaBuna oOcmyKUBaHHS KIMEHTOB B TYPUCTCKOH (pupMe — 3aKOHOMATENIbHBIC
OCHOBBI, JJOKYMEHTAIMOHHOE 00ECIIeUeHHUE.




15. [lepeueHb JOKYMEHTOB HEOOXOAMMBIX JJIS TyTEHIECTBUSI.

16. TexHonorust mpojax TYpPUCTCKOTO IPOAYKTA: CXEMa PHIHOYHBIX KaHaJoB
IIPO/IBHKEHHSL.

17. MatepuaibHble 1 MOpaJIbHbIE BUbI MOTHBALIMK IIEPCOHANA B TYpPU3ME.

18.  Buusl TypHCTCKUX YCIYT, UX KJIACCH(HUKAIMA U XapaKTEPUCTUKA.

19. MoTuBanus Kak pyHKIHS MEHEHDKMEHTA B TypU3ME.

20. [TpoaBMXKEHHE TYPUCTCKOTO MPOAYKTA: PEKIaMHBIE M HE PEKJIaMHBIC METOJIbI
IPOJABHIKEHMSL.

21.  MotuBauus TPYAOBBIX OTHOIIEHHHA: ()YHKIIMH, TIPUHIIUIIBI, METO/BI.

22.  BbIcTaBOYHAA AEATEIBHOCTh B TypU3MeE: LIENH, KIacCUPUKALMs, (YyHKIHH.

23. Hepeknamuple MeTOIbI MPOABIKEHHS TYPUCTCKOTO MPOAYKTa, IMponarasaa
(mabauk, puaCHTH3), CTUMYJIUPOBaHUE COBITA.

24.  Opranu3zainus BHICTABOYHOM JESITEILHOCTH: BUbl yYaCTHUS B BHICTABKE.

25.  OOmecTBEeHHbIE TYPUCTCKHE OPraHU3aLUK: MEXYHAPOIHbIC U HAllMOHAJIbHBIE.

26. Opranuzanus cObITa TYPUCTCKOTO MPOAYKTA: MOTHUBAIHS TOTPEOUTENEH.

27.  CrpaxoBaHMe I'paXJaHCKOH OTBETCTBEHHOCTH TypOIlepaTopa.

28. XapakTepucTuka cObITa  TYPHCTCKOTO  MPOIyKTa:  (OPMBI  TPOAAK,
TEXHOJIOTUYECKHE OCOOCHHOCTH B3aUMOJICHCTBUS TYpOIIEPATOPCKUX U TYPAreHTCKUX (PUPM.

29. Oransl co3aHus TYPUCTKON (GUPMBI.

30. CtuMynupoBaHue cObITa: METOAbI, BUMBI.

31.  ABromaru3anus TYpPUCTCKOTO MPEIAPHUSTHS.

32.  KoHTpounb B TypuU3Me: 3a[a4u, KPUTEPUH, STAIbl KOHTPOJIS.

33.  OpranuzanuoHHas KyJIbTypa i UMUK TYPUCTCKOW (DUPMBL.

35. KadyecTBO TypHCTCKOrO HpOJIYKTa, METOJbl KOHTpOJI, OTBETCTBEHHOCTb
TypOIepaTopcKux Gpupm.

36. CKpHIITHI IPOJIAXK B TYpU3ME.

37. Hcnonb3oBanre MH(YOPMALIMOHHBIX TEXHOJIOTUN NMPHU MOJ00PE U KOMIUIEKTallUU
TYpPHPOYKTA.

38.  KampKymsusi CTOMMOCTH TypIPOIYKTA.

39.  Pa3paboTka miaHa — NPOJBMXKEHUS TYPIPOAYKTA.

40. dopmupoBaHue 0r01KeTa MPOIBUKEHUS TYPIPOAYKTA.

Kpamxue memoouueckue ykazanus

BapuaHTsl WHIUMBUAYANbHBIX JIOMAIIHUX 3aJaHUl TO3BOJSIOT MPOBEPUTH 3HAHUS
CTYAEHTa MO JUCHUIUIMHE (JUIsI CaMOCTOSITEIbHOM OLIEHKHM KadyecTBa OCBOCHMS Y4eOHOH
quctumuineel). [Ipu dopMupoBaHuM OTBETOB PEKOMEHJOBaHa OCHOBHAs U JIOMOJIHUTENbHAsS
auTeparypa (CHUCOK JIUTepaTyphl NpeACTaBiIeH B pabodel mporpaMMe AUCHUIUINHBI).

IlIxana oyenku
OueHka Bamnsr Omnmcanne
CryzneHT 00HapYKUII IIy0OKOe 3HAHHE Y4eOHOro MaTepuaa Mo MPeIIoKEeHHON TEMATHKE ,HCIT
0JIb30BaJl OCHOBHYIO U JIONIOJIHUTEIBHYIO JIATEPATYPY, PEKOMEHIOBAHHYIO IPOrPaMMOoii, CBOGO
JTHO BJIaJieeT NpoQecCHOHaIbHON TEPMHHOJIOTHEH, JIETKO ONepUpyeT NPHOOPETEHHBIMH 3HAHUS
MU U yMeHI/I}IMI/I, HpI/IMCHHCT HUX B MOD;eJII/IpyCMLIX HpOI/I?)BO,HCTBeHHI)IX chyauH;{x.
CryneHT oOHapyKIIT XOPOIIXe 3HaHUs y4eOHOTO MaTepuaia Mo NpeaoKeHHOH TeMaTHKe, HCIT
0JIb30BaJI OCHOBHYIO U JIONIOJIHUTENBHYIO JIUTEPATYPy, PEKOMEHA0BaHHYIO TPOrPaMMOM, B IIEN
OM BIIaJieeT MpodeccuoHaIbHON TePMUHOJIOTHEH, OIIepupyeT NPHOOPETEeHHBIMI 3HAHUSIMHU U Y
MCHUAMHU, l'lpl/IMeHﬂeT UX B Moaennpyeme HpOI/I3BO)1CTBeHHle CI/ITyaL[I/IﬂX.
CTyZIeHT B LIeJIOM BJIaJieeT 3HaHUSIMU Y4eOHOTo MaTepuaa 1o MpeyioXKeHHON TeMaTuKe, UCIIo
JIb30BaJI OCHOBHYIO U HE MCIIOJIb30BaJl JOMOJHUTECIbHYIO JIUTEPATYPY, PEKOMCHAOBAHHYIO IIPOT
3 8 paMMoii, HEJOCTaTOYHO BIa/ieeT MPO(eCCHOHATEHON TEPMUHOJIOTHEH, CI1a00 ONMEpUpPYyeET MPHO
6peTeHHLIMI/I 3HAaHUAMHU U YMEHUSAMU, IPUMEHACT UX B MOACIUPYEMBIX IPOU3BOACTBEHHBIX CUT
yanusx.
CryneHT 0OHapy»XUJT yJOBIETBOPUTEIbHbIC 3HAHHAMH Y4eOHOT0 MaTepHraa Mo MpeUI0KeHHOH
TEMATHUKE, UCITOJIH30BaJI OCHOBHy}O N HE HUCII0JIB30BaJl JlOl'lOIlHI/ITeJ'ley}O nMTepaTypy, PEKOMEH
JIOBaHHYIO IIPOrpaMMOii, ci1abo BiazeeT npodecCHOHANIBHOM TEPMUHOJIOTHEH U ONEPHUPYET P
I/IO6P€T€HHI:IMI/I SHAaHUAMHU U YMEHUSIMMU.
CryneHT 0OHapyXuiI cadble 3HAaHUAMH y9eOHOTO MaTepHaa 1o IpeUI0KEHHON TeMaTHKe, UC
110JIb30BaJI OCHOBHYIO W HE UCIIOJIB30BaJI JOMNOJIHUTCJIbHYIO JINTEPATYPY, PEKOMEHAOBAHHYIO IT
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porpaMmoii, He BiajgeeT npodeccuoHaIbHON TEPMUHOIOTHEH He OIepupyeT NpHOOpETCHHBIM
1 3HAaHUSIMU ¥ YMEHHUSIMH B MOJIEITMPYEMBIX IIPOU3BOACTBEHHBIX CHTYalUsIX.

5.2 Ilpumep npakTUYeCKUX (CUTYallMOHHBIX) 32124

CuryaunoHHbIe 331a4u POPMHUPYIOT Y CTyJIEHTa BIAJACHUS TEXHOJIOTUIMU Pa3pabOTKU U
MIPOJIBMXKEHUS TYPUCTCKHUX YCIIYT.

1. 3amonHuTE AOTOBOP O pealn3aluu TYpPIpoAYyKTa Mo Typy:

OAD, Nyb6aiu, mepuon moesaku 10.07.2023-17.07.23, orens Marina View hotel 4%,
kareropust Homepa Deluxe studio, nuranue BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocksa (VKO-A 06:00) -> Iy6ait (DWC 12:10), ZF 7704 AZUR AIR NEW
(B-757-200<-- APR) 17.07.2023 [y6ait (DWC 13:40) -> Mocksa (VKO-A 18:15), tpancdep
rpymnmoBoi, MemuuuHckoe ctpaxoBanne ERV OAD 40000 USD 30 ¢panmm3a. 3akazuuk Typa:
NBanoBa Enena IletpoBHa, nara poxaenus: 26.02.1981 r., nmacnopt P®: 0506 589634, Brinan
Jlenunckum PYBJI r. Bnagmsoctoka 04.07.2004 1., xom moapazaenenus 252-001, ampec
XKUTENbCcTBA : T. Bmaampoctok, yin. CrnupumonoBa 28 — 56, tenedon +79046275535, email:
elenaivanova@mail.ru. Jlanusie TypuctoB: ELENA PETROVA |, nara poxxaenus : 26.08.1981 r.,
3arpanuyHbiil nmacrnopt: 72 6090956, Beinan 08.09.2015 r., nevicreutenen 08.09.2025 r., opras,
BbigaBMil 1okyMeHT OMC 25019; MIKHAIL PETROV, para poxnenus: 05.03.1979 r.,
3arpanuyHbii nmacnopt: 72 6070455, Beigan 05.06.2015 r., neiicrButenen 05.06.2025 r., opras,
BbAaBmni fokymeHT ®MC 25018, Typoneparop OOO «Pernon Typusm» Toproas Mapka AHEKC
Typ, TyparenTcTBo OO0 «Uemonan».

2. Kakoil makeT NOKYMEHTOB AOJDKEH MOJIYYUTh TYpUCT mpu mokymnke Typa? Kaxue
JIOKYMEHTBI JOJKEH MOIY4YUTh TYPUCT HE MO3/IHEE, YeM 3a 24 Jaca 10 Hayaja IIyTeliecTBus?

3.IIpoBenute ananu3 pekjgamHoro peiHka [Ipumopckoro kpas. Ilouemy OOJIBIIMHCTBO
Typ(OHUPM UCTIONB3YIOT HHTEPHET KaK CPEICTBO MPOIBIKEHUS TYPUCTCKUX yeiryr. Kakum oOpazom
3TO CBSA3aHO CO crenu(UKon Typrpoaykra?

4.1IpoBenute aHaIu3 pblHKA TypUcTCKUX yciyr [Tpumopckoro kpas. [IpuBeaure npumepsl
IIEHOBOW M HEIEHOBOW KOHKypeHIHU. Kakoii BUJ KOHKYpeHIIMH Hanbosee OIaronpusITHBIN IS
KOMITAaHHUH?

5.ITo3HakoMbTECH € MpaBUIIAMH CTPAXOBaHHs TyPUCTOB, BhIEIKAIOIMIUX 3a pyoexk. Kakue
PEKOMEHIALMK 10 CTPaXOBaHUIO MOXHO J1aTh ceMbe s moe3aku B Tawnann. B cembe nBoe
B3pocibix 30 u 70 et u onuH pebeHok 1,5 roxa.

6.Uto Takoe ropsuui Typ? Ilouemy He OBIBaeT ropsidX TYpPOB IO HAIPaBICHUSM:
SAnonus, P. Kopes, Cunranyp, ['onkonr. [To kakuM HampaBIeHUSM BCTPEUYAIOTCS TOPSIIIE TyphI?

7.Ilouemy kpymHbIe (peepaabHbIe TYpOIepaTOpbl UCTIOIB3YIOT KOCBEHHBIC KaHAJIBI COBITA
TyprpoaykToB? Kakue kaHaibl cObITa MPUMEHSIOT TypupMebI T. BiagusocTtoka?

8. J1st cTUMYIIMPOBaHUS MPOAAXK TYPOIIEpaTOpPhl MpeJIaraloT MEHeKepaM TYpareHTCTB
pa3iryYHble MOTUBALIMOHHBIE TpOorpaMMel. [IpoaHanu3upyiTe mpeioKeH!s TyporepaTopoB s
Bamero permona u coctaBbTe MEpPEUYCHb TYPOIEPATOPOB ¢ HamboJiee BHITOJHBIMU CHUCTEMaMU
CTUMYJIMPOBAHUS TYPareHTCTB.

9. IlepeuncnuTe OCHOBHBIC MMYHKTHI CKPUIITA 11O BBISBICHUIO TOTPEOHOCTEH TOTpeOuTEs
TYPUCTCKUX YCIYT.

10. IIposenute 0030p CRM cucrem mis typoupm: U-ON, Mou noxkymeHntsl, Mou
Typucthl, Camo Typarent, burpukc, Tour Control, u apyrue. Kakas u3 cucreM HawiIydmuam
o0pa3zoM obecrieunBaeT KOHTPOJIb 32 pabOTOM MEHEIKepa Mo Typu3My?

Kpamxue memoouueckue ykazanus

[IpakTrueckue 3agaHus TO3BOJSIOT TMPOBEPUTh YMEHUS W BIAJACHHUS CTYyJIEHTa IO
JTUCIIUATIITNHE.

[Tpu bopmupoBaHUH OTBETOB pEKOMEHIOBaHA OCHOBHAS U JIOMOJHUTENbHAS TUTEPATypa
(criMcok UTEpaTyphl IPEACTaBIEeH B paboueill mporpaMMe AUCIUILIUHEI).
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IlIxana oyenku

Onenka

Bamier

Onucanne
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CTyneHT NpoIeMOHCTPHPOBAI CPOPMHUPOBAHHOCTD TUCIAILUTMHAPHBIX KOMIIETEHITHH, 00HApYK
HJI BCECTOPOHHEE, TITy00KOe 3HAaHHE ydeOHOro MaTeprala, CBOOOIHO OIlepHpyeT NPHOOpETeHH
BIMH 3HaHUSIMH, yMEHUSIMH, IPIMEHWIT UX B CUTYaI[MOHHOM 3a/1aue MOBBIIIEHHOH CIOXKHOCTH
U TIPEATIOKUIT €AMHCTBEHHO MTPAaBUIbHOE PEIICHHE.

CTyzeHT NpoJAeMOHCTPUPOBAT CHOPMUPOBAHHOCTD JUCIUILIMHAPHBIX KOMIETEHIUI Ha 6a30BO
M YpOBHE: OCHOBHBIC 3HAHHS, YMEHHUSI OCBOSHBI HO JIOIYCKAIOTCSl HE3HAYNTEIbHBIC OMIMOKH, He
TOYHOCTH, 3aTPYyAHCHUS TP NIEPEHOCE 3HAaHUN U yMEHUI HECTaHIAPTHBIE CUTYaIUH, IIPEyCMO
TPEHHBIC B 33/1a4€.

CTyneHT 1eMOHCTpUpPYeT ChOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIIETEHIINH Ha 0a30BOM yp
OBHE: B XO/I¢ PEIICHUs 331auH JOMyCTUI 3HAYUTEIbHBIE OLIMOKHU, IPOSIBUI OTCYTCTBHE OTAEI
bHBIX 3HAHUI, yMEHHUH, HABBIKOB 110 HEKOTOPBIM AUCLUIIMHAPHBIM KOMIETEHITHSM.

CTy,I[eHT JACMOHCTPHUPYET C(i)OpMI/IpOBaHHOCTI) JUCHUIUTMHAPHBIX KOMHeTeHHI/Iﬁ Ha YPOBHE HUXK
€ 62130B01"0, MPOSABJIIACTCA HEAOCTATOYHOCTDH 3HaHPII71, yMeHPIfI, HaBBIKOB U IMPEIJIOKNIT HerO(i)e
CCHUOHAJIbHOC PEIICHUEC CPITyaL[PIOHHOﬁ 3aa4i.

JucrynirHapHble KOMIIETEHIMH He copMupoBaHsl. IIposBIIseTcs MOIHOE MK MPAKTHYECKH 1T
0JIHOE OTCYTCTBHE 3HAHUH, YMEHUI, HABBIKOB. 3aaua He peleHa.

5.3 UToroBbIii TECT

1.MapkeTHHI onpeae/sieTcsl KaK:

1) rocyaapcTBeHHOE yrpaBiIeHUE TPOU3BOACTBOM U TOProBiieit
2) ¢MHAHCOBBIN M SKOHOMHYECKUI MOTEHIIUAN (PUPMBI

3) meATenbHOCTb, HANpaBICHHAs Ha IMOJIy4YE€HUE NPUOBUIM 3a CYET YAOBJIETBOPEHUS
NOTPEOHOCTHU MOKYNaTeNs
4) BHMJ 4YeNOBEYECKOW JIeATENbHOCTH, HAINPABJIEHHBIH Ha YIy4llIEHUE COLUAIBHO-
HKOHOMUYECKON 0OCTAaHOBKU B OOILIECTBE.

2.lles1b KOHLENIUH COUATBHO-3THYECKOI0 MAPKETHHIa — 3TO:

1) ynoBieTBopeHHe pa3yMHbIX IOTpeOHOCTEN

2) 3a1uTa OKpYysKarolei cpesl

3) KOMIUIEKCHBIN YYET HHTEPECOB OTPEOUTENEH, TPEAIPUATHS U OOILLECTBA B LIEJIOM
4) ynydiieHue yclIoBUIA IPOU3BOJICTBA.

3.Typyciyram xapakTepHa cJIeAy0Ias XapaKTepucTuKa:

1) HeMPUBA3aHHOCTH TYPYCIYTH K ONPEAETICHHOMY MECTY

2) coBnazeHue ¢akTa NpoAaku TypyCIyrd U ee NoTpedieHus

3) cIOCOOHOCTH K XpaHEHHIO

4) TeppuTopuanbHas pa300LUIEHHOCTh NOTPeOUTENEeH U TPOUZBOJUTENEH TYPYCIYTH.
4./li1s1 ynpaBJieHHsl CBOMCTBOM «HEOCSI32eMOCTH» TYPYCJIYIH Ae/1aI0T AKIEeHT Ha:
1) pexname, ¢ OOJIBIIUM WILTIOCTPATUBHBIM HAMOJTHEHUEM
2) NOATrOTOBKE NEpCoHaa

3) MoNUTHKE KOHTPOJIS 32 KAYECTBOM
4) cTUMYITUPOBAaHUH COBITA.

5.Coop naHHbIX, HX 00pa0oTKa, OTYET O pe3yabTaTax — 3TO:

1) MapKeTHHIoBOE HCCiIeI0BaHNE
2) nH(hopMaLMOHHBIN OTOK
3) MapKeTHHroBble HH()OPMAIIMOHHBIE CHCTEMBbI
4) mporHo3upoBaHUE.
6.13yuenne nopeeHusi 00bEKTA UCCICAOBAHNSA B pealbHON 00CTAHOBKE OTHOCHTCS
K MeToay cOopa undgopmauum:

1) ompoc; 2) skciepuMeHT; 3) HaOIIOACHKE; 4) MOIETUPOBAHUE.
7. K MerogamM MapKeTHHIOBBIX HCCIEIOBAaHUNA He OTHOcuTcs 1) HaOmioneHue; 2)
HKCIEPUMEHT; 3) CETMEHTUPOBAHUE; 4) HHTEPBHIOMPOBAHHE.

8.7 Ku3HeHHbII HMKJ TOBapa — 3T0:

1) uHTEpBaN BpEMEHH C MOMEHTA IPUOOPETEHUS 10 MOMEHTA YTHIU3AI[H
2) COBOKYITHOCTb (pa3 BHEAPEHUS, pOCTa MPOJAXK, 3PEIOCTH Claja Mpoaax ToBapa
3) mpotiecc pa3BUTHUS MPOJAK U MOIyUEHHs TPUOBLTH




4) mpouecc npoaaXu ToBapa.

9.1lenooOpa3oBaHue 3aTPATHBIM METOJA0M OCHOBBIBAETCS HA:

1) dpuHAHCOBBIX BO3ZMOKHOCTSX (DUPMBI

2) N3y4eHUH KOHBIOHKTYPBI

3) cyMMe CTOMMOCTH YCJIyT ITOCTaBILUKA

4) n3yuyeHH KOHKYPEHTOB.

10.00bennHeHne HECKOJIbKUX TYPGUPM 0HOT0 YPOBHS, Ha3bIBAETCH:

1) TpaaAMITMOHHON CHCTEMOM pactpeeIcHus

2) BepTUKaIbHONH MapKETUHIOBOW CUCTEMOM

3) ropM30HTAILHONH MapKETUHTOBOM CHCTEMOM

4) nuBepcu(pUKALIMOHHON CUCTEMOM pacIipeiesieHusl.

11.Ha s3ramne 3pesiocTu :KuT 3P PekTBHA pekaama:

1) uadopmaruBHas; 2) yBemieBaTeabHast; 3) HaOMUHAIOIAs; 4) CKpPBITasl.

12.Ctumy/inpoBaHueM cObITA HA3bIBAETCS:

1) KpaTKOBPEMEHHOE UCIIOIb30BAaHUE CKUJIOK K LIEHE

2) nonroBpeMeHHoOe (hopMUpOBaHKUE 00pa3a OpraHu3aLuu

3) npoBecHUE PEKIIAMHONW KOMITAaHUH

4) KpaTKOBpeMEHHbIE TOOYAUTEIbHbBIE MEPbI TOOLIPEHHSI TOKYIKH WX TPOJIAXKH.

13.BHyTpeHHHUI1 MAPKETHHT — 3TO MAPKETHHT

1) HarpaByIEHHBII Ha OCBOEHHE HECKOJIBKMX CETMEHTOB PhIHKA C Pa3HBIMU IPOLYKTaMU

2) OCHOBaHHBI Ha HENPEPHIBHOM COBEPLICHCTBOBAHUU INPOJYKTOB M HHCTPYMEHTOB
MapKeTHHIa

3)OCHOBaHHBII Ha U3MEHEHUHU OTPULATEILHOTO OTHOLIEHUS TOTPEOUTENSI K IPOYKTY

4) nanpaBiieHHbIN Ha 3¢ (eKTUBHOE 00ydeHNE U MOTUBALIUIO TPYJla COTPYIHUKOB.

14. Kak Ha3pIBaeTcsi cTpaTerusi yCTAaHOBJIEHHMsl LleHbI HA HOBBIi TOBap, KoTOpasi
npeaycMaTpuBaeT BbICOKHe HeHbl. [Ipum mociaenymomeM 3amelyieHHMH pocTa cObITa
NpeanpusiTie CHUKACT LEeHy:

1) crparerus NoCTENEHHOr0 0XBaTa PhIHKA.

2) cTparerus MpOYHOT0 BHEAPEHUS Ha PHIHOK.

3) cTparerust BbICOKUX LIEH.

4) cTpaTerusi «CHSTHS CIMBOK»

15. K BHemHeii MUKpocpe/ie NpeANPUsITHS MOKHO OTHECTH:

1) noctaBUIMKU- Ci1y>k0a MTC-OyXrantepus

2) KOHKYPEHTBI —CITy»k0a MapKeTHHIa — (huHaHCOBas ciayxo0a

3) KJIMEHTHI — KOHTAKTHBIE ayIUTOPUN —TTOCTaBIIMKU

4) Npou3BOJICTBO —TIOCPEAHUKH — BBICIIIEE PYKOBOJICTBO

16) IIpoaBu:KeHNEM TYPUCTCKHUX JeCTHHALMI 3aHUMAIOTCH:

1) TyponiepaTopbl

2) HEeNpaBUTEIbCTBEHHBIE TYPUCTCKUE OpPraHU3alun

3) accoumanuu TyporepaTopos

4) HalMOHAJIbHBIE TYPUCTCKUE OPraHU3alMU

17) Mopenb opraHu3anuy MapKeTHHIa NPeANPUATHS BKJIIOYaeT:

1) BHEUIHMI MapKETUHT — MAPKETUHT JICCTUHAIIMN — MapPKETUHT B3aHMMOICHCTBHSI

2) BHYTPEHHUI MapKETHHT — MEKAYHAPOIHBI MapKETUHT —CTPATErnYeCKUi MapKETHHT

3) BHYTpEeHHU MapKETUHT — TPATUITMOHHBIA MAPKETHHT —MapKETUHT B3aMOOTHOIIICHHUI

18) KocBeHHbIe KaHAJIBI COBITA MPEANOJIATAKOT:

1) camocTOSTEeNbHYIO peaTn3aluio TYpIpOAYKTa TyporepaTopoM

2) CcaMOCTOSTEIbHYIO pealu3aliio TYPIpPOJIyKTa TYpoOIepaTopoM, a Takxke uepes
MOCPETHUKOB

3) peayinzanuio TYpIpOayKTa MPU MOMOIIH Pa3InYHBIX TOCPETHUKOB

19) DaacTUYHOCTH CNIPOCA MO LEHe ITOo:

1) 3aBUCMMOCTb U3MEHEHHsI CIIPOCca Ha YCIIYTY OT U3MEHEHUS €€ 1IeHbI



2)3aBUCUMOCTb U3MEHEHUS NIPEUIOKEHHS Ha YCIYTy OT U3MEHEHUS €€ LIEHBI

3) 3aBUCHMOCTb U3MEHEHHMS CIIPOCa U MPEAJIOKEHHS Ha YCIIYTy OT U3MEHEHMSI €€ LIEHBI

20) Iesn npeanpusaTHii Npu pa3padoTke MAPKEeTHHIOBBIX CTPATEruii MOTyT OBITH:

1) nonuTHYeckue — COLUaAIbHBIE — KYJIbTYpHbIE

2)3KOHOMHYECKHE —COLUAJIbHBIE —HAayUHbIE

3) KOMMYHHKallMOHHbIE —(pIHAHCOBBIE — IPABOBbIE

4)3KOHOMHYECKHE —COLUAJIbHbIE ~-KOMMYHHUKALOHHbIE

21. Ilpoxaka TypnpoayKTa 0 UCKYCCTBEHHO 3aHUKEHHOM LieHe C HeJIbI0 YCTPAHEHM I
KOHKYPEHTOB :

1) onrToBas mpopaxa

2) IEeMIIUHT

3) po3HHUHAas NPOJaX

22. Typoneparop, cnenuaJIH3UPYHOLIUIicT HAa pa3padoTKe, NPOABUKEHHU ¢
peau3ali BbIE3AHBIX MEKAYHAPOAHBIX TYpPOB, TO €CTh IYTELIECTBHI I'PAXKIaH CBOCH
CTPaHBbI 32 ee MpeJieJabl 3T0:

1) ayTTOMHTOBBII TypOIIepaTop

2) NHKaMHUHTOBBIN TypoOIiepaTop

3) MHCAIMHTOBBIN TYpOIEepaTop

23. PazpemmnTe/IbHbIN JOKYMEHT, JaI0IIMIi IPABO YeJ0BEKY Ha NepecevyeHne TeX WIN
HHBIX TPAHHUIL:

1) MurpanuoHHas Kapra

2) BU3a

3) 3arpan nmacnoprt

4) Bayuep

24. JlIokyMeHT, KOTOpbIi NMoATBep:kAaeT (pakT npruodpeTeHus: TYPUCTCKOM YCJIyIH 3a
HAJIMYHBIN pacyeT Win 0e3HAJTUYHBIH pacyeT 0aHKOBCKOM KapToii B pAMKaXx CAeJIKH KyILIN-
NPOAAKH:

1) noroBop o peanu3anuy TyYpIpOayKTa

2) KacCcOBBIN YeK

3) Bayuep

4) MapuipyTHasi KBUTaHLIUS

25.B cTanaapTHBIN NAKETHBIA TYp TyponepaTopa BXOAHT:

1) aBuanepeneT, BU3a, CTpaxoBKa, SKCKYpCHs

2) npoxuBaHue, TpaHcdep, CTpaxoBKa, IKCKYpCHUs

3) aBuamnepeneT, MpoXUBaHUE, TUTaHNUE, CTPAXOBKa

4) aBuanepener, Npo>KUBaHUE, TpaHcep, CTpaxoBKa, MUTaHHUE

26. Typonepartop 3anumaercsi GopMHPOBaHHEM U NPOJABUKEHHEM:

1) TYpUCTCKUX TOBapOB

2) TYpUCTCKUX YCIIYT

3) TYpUCTCKOTO IPOAYKTa

27. IlporpamMma o0CIy’KUBAHUS — ITO:

A) pacniucanue ABM)KEHHS TPAHCIIOPTa B Type

b) xomIuiekc aHMMalMOHHBIX YCIIYT B Type

B) Habop yciyr, npenocTaBiasieMbIX TYpUCTaM B COOTBETCTBUU C TEMAaTUKOW Typa, 3apaHee
OIJIAYEHHBIN M paCIUCAHHBIN M0 BPEMEHH MTPOBENIEHUS Typa

28. [lamMsiTKA TYpHCTY — 3TO:

1) ynocroBepeHue, MOATBEPAKAAIOIIEE BaKIIMHAIIMIO €ro BiaJielblla IPOTUB HEKOTOPBIX
AMHJIEMHOJIOTUYECKHUX 3a00JIeBaHUI

2) 00s13aTenbHBIN TOKYMEHT, BBIIABAEMBIM MOTPEOUTENIO, T/I€ MPEACTABICHA MOTHAS U
JIOCTOBEpHAs HHPOPMALIKS O MPECTOSIIEM TyTeIIECTBUN

3) AOKYMEHT, MOATBEPKAAIOIMNN (HAKT OMIIATHI YCIIyT



29. B yeM 3aKJII0YAeTCs neJb CTUMYJIHPOBAHHUSA nepconana?
1) ooy IuTh YeJIoBeKa n3beraTth KOH(JIMKTOB
2) moOymuTh 4YelnoBeKa Jeiarh OOJbIIe M JIyYIle TOrO, 4YTO OOYCIOBJICHO TPYIOBBIMH
OTHOUICHUSIMU

3) o0y IUTh YesioBeKa HE IIpEBBILIATD CBOMX IIOJIHOMOYUI
4) BHYILIUTD YeJI0BEKY qyBCTBO COOCTBEHHOTO JOCTOUHCTBA
5) obecreunTh YeN0BEKY JOCTOMHBIM YPOBEHB KU3HH.

30. Jast yBeJIMYeHust 3 PeKTUBHOCTH Tpyaa HEeo0X0AUMO:
1) YETKO dbopmynupoBaTh LeJb paboThI
2) JlaBaTh o01ee IpeJCTaBICHHE 0 HEOO0XOAUMBIX pesyibTarax
3) OPUEHTUPOBATHCS HE Ha pe3yJibTar, a Ha npouecc paboThI
4) CBOEBPEMEHHO CTUMYJIUPOBATh pabOTHUKOB

31. 3a 4To JIy4llle BCero, ¢ TOYKH 3peHUs] KOMIAHUHU, IVIATUTH COTPYAHUKY NMPEMHIO:
1) 3a nocTHKEHHE MIAaHOBBIX MTOKa3aTenei
2) 3a epeBBIIOJIHEHUE TIaHA
3) 3a BbIAIOIINECS 3aCTYTH
4) He 3a 4TO-TO, a MPOIMOPIIMOHAILHO YEMY-TO, HAIIPUMEp 3apIiiaTe
32. 3akiil0ueHHe TPYAOBBIX [J0r0OBOPOB MO3BOJIsIET YAOBJETBOPUTH MOTPEOHOCTh:

1) B YBa)KEHUU
2) B camopeanu3aiuu
3) B 0€301acHOCTH

4) B cTpeMJICHUU K BJIacTU

33. Kakoii n3 HHKe MepevyHcJIeHHbIX MYHKTOB He OTHOCHTCS K OCHOBHBIM (paKTOpaM
MOTHBAIUM TPyAa?

1) unTepecHas pabora

2) MpOJBUKEHHE T10 CITyKOe

3) ypoBeHb 3apabOTHOM TIIaThI

4) ctax paboThI

5) ycioBus Tpyaa.

34. YTo0bl BO3HArpasKaeHHE CJIYKMJI0 MOTHBHPYHOIIMM (PAKTOPOM HE00X0aUMO,
4YTOOBbI OHO COOTBETCTBOBAJIO:

1) BO3BMO>KHOCTSIM OpTaHU3aINH

2) LIECHHOCTH COTPYAHHUKA

3) OXUIAHUSIM COTPYAHHUKA

4) cpeHeoTpacIeBOMY YPOBHIO

35. KonTpoJs - 370:

1) Bua ynpaBiIeHYECKON AEATENBHOCTH MO OOECHEUSHHIO BBIIOJHEHUS OIPEIeIeHHBIX
3aJa4 ¥ IOCTH)KEHUS 1ieJie opraHn3aluu

2) HabmrosieHre 3a paboTol TepcoHaa opraHu3auu

3) Habmro/IeHUE 32 BBIMOTHEHHEM MIEPCOHATIOM OT/ICNIbHBIX 3a/laHuUit

4) TOCTOSHHAs TMpPOBEpKa TOrO, KaK OpraHu3alysl OCYIICCTBISET CBOU IEIU U
KOPPEKTHPYET CBOU JICHCTBHSL.

36.Opranu3anus Kak 00beKT MeHeI>KMeHTA:

1) BbIcTymaeT B KayecTBE OCHOBHOW €AMHUIIBI PHIHOYHON S5KOHOMHUKH, B paMKax KOTOPOI
NPUHUMAIOTCS YIIPABICHYCCKUE PEIICHUS

2) CIy’KUT CBSI3YIOLIMM 3B€HOM MEX]1y FOCYIapCTBOM U MOTPEOUTEIMH MTPOU3BEACHHBIX
OJiar u yciyr

3) momoraer rocyapcTBy B cOOpe 1 aKKyMyJIUPOBAaHUH PA3JIMYHbIX BUI0B HAJIOTOB

37. Kakume wu3 mnepeyucJeHHbIX (YHKUMIA MeHeI)KMeHTa O0a3uMpylTCcs Ha
NOTPeOHOCTAX U HHTEepecaX pAa00OTHUKOB?

1) KoHTpOIb

2) IIaHUpOBaHUE



3) MoTuBanus

38. K10 peanusyetr pyHKUMIO KOHTPOJISI B KOMIIAHUH?

1) nuHelHbIE pyKOBOJUTENN

2) Bce WiIeHbI KOJUIEKTHBA

3)BEICIIIEEe PYKOBOACTBO (hUPMBI

39. KiiroueBoii koMneTeHUMel MeHeI:Kepa sABJISAETCS:

1) o6benuHEeHKE IO ICH

2) mocTaHOBKa IeJIel 1 3a/1a4y

3) popmMupoBaHUE OpPraHU3AIMOHHON CTPYKTYPHI

4) ocyuiecTBiIeHUE KOHTPOJIS

40. CRM cucrema 3t10:

1) cuctema ynpaBiieHUsI B3AUMOOTHOIICHUSIMU C KITUEHTaAMU

2) cuctema yrpaBJeHUsl B3aUMOOTHOIIECHUSIMU C TAPTHEPAMHU

3) cuctema ymnpaBiieHUs! B3aUMOOTHOIICHUSIMU C TOCYJapCTBEHHBIMU OpraHaMu

41. Kakoii Meroa 1eHOOOpa30oBaHMSA IMOCTPOEH HAa KAJbKYJSILUH IMOJHOMN
ce0ecTOMMOCTH TYPIIPOAYKTA?

1) 3aTpaTHbIi METOL

2) METOJI C OpHEeHTaluel Ha YpOBEHb KOHKYPEHTOB

3) MeTOJ C OpUEHTalMel Ha CIIpoC

4) mpaBWJIBHOTO BapHaHTa HET

42. Ha kakoM HOPMATHBHO-NIPABOBOM aKTe IOCTPOEH [0rOBOpP O peaju3aluu
TypHpoAyKTa?

1) ®enepaibHblil 3aK0H «00 OCHOBaX TYPUCTCKOM AeATEIbHOCTU B POy

2) I'paxknanckuii kogexe PD

3) @enepanbHbliil 3aKk0H «O TaMOXKEHHOM PEryaupoBaHuu B POy

4) ®enepanbhblil 3ak0H «O 3alUTe MpaB NOoTpedUTene»

43. [IponBU:KeHUE TYPNPOAYKTA SABJISETCH LEJbIO:

1) KOMMYHHUKAIIMOHHOW TOJUTHKH MIPEATPHUSTHSI

2) MCCIEeI0BaTEeIbCKOM NESITEbHOCTHIO PSP TUS

3) Hay4YHO-IPOU3BOJCTBEHHOM IESATEIBHOCTHIO MPEIIPHSITHUSI

44. JloroTum — 3710:

1) opuruHaneHOe Tpaduueckoe N300pakeHHe, CUMBOJI, 0003HAYAIOIINN KOMITAHUIO

2) rpaduueckasi KOMIO3UIMS C PUPMEHHBIM Ha3BaHUEM OpTaHU3aLUN

3) eauHbIN Xyn0KeCTBEHHO-Tpaduyeckuii moaxoa K opopMIIeHHIO BCe COBOKYIMHOCTH
pEeKIIaMHBIX MaTepHalioB

45. Pexk1aMHBIH CJIOTaH — 3TO:

1) coueranue CTUXOTBOPHOU (DOPMBI pEKIIAMHOTO OOpaIEHUsI U MY3bIKaJTbHOTO

CornpoBoxeHus

2) kpaTkas (hpa3a, HECKOJIBKO pa3 MOBTOPSAIOIIASACS B X0/I€ PEKJIAMHOTO COOOIICHHUS

3) kpatkasi, Opockasi, JIETKO 3alOMUHaroImascs (pasza, BbIpakarolias CyTh PEKIaMHOTO
COO0O0I1IeHNs, BBI3BIBAOIIAs HHTEPEC U TIO3BOJIAIONIAs UACHTU(DULIMPOBATH TOBap WK pupmy

46. B nuane-rpaduke pekJIaMHONH KAMIIAHUM YKA3bIBAIOTCH:

1) KOHKpETHBIE BUIBI PEKIIAMHBIX MEPOIPUSATHH, CPOKH UX TPOBEICHHS, NX

OPUEHTUPOBOYHAS] CTOMMOCTb U PE3YJbTAaThl UX BHIIOJIHEHUS

2) ¢opMBbI UCHOIB3YEMON peKJIaMbl, TUIl PEKJIAaMHOM KaMIlaHWHU, OOIIUE 3aTpaThl HA €e
IPOBE/ICHHUE, A TAKXKE MOKA3aTeNN 0KUIaeMoro dpdexTa

3) mepedeHb PEKJIAMHBIX MEpONPUSATUH, OLIEHKHM BO3MOXKHBIX ACCUTHOBAaHHUI Ha T€ WU
UHBIE BUJBI PEKJIaMbl, KOHKPETHBIE HCIIOJHUTENIN, BOIPOCH OPraHU3alMK TEKYIIEro KOHTPOJISA
VCIIOJTHEHUS

47. Ha30BUTE NATH ITANOB MPOIAK:

1) ycraHOBIIEHHE KOHTAaKTa, BBISIBICHUE MOTPEOHOCTEH, MPE3eHTANUs YCIyTrH, paboTa ¢
BO3pa)KEHUEM, 3aBEPILIECHNE IPOAAKU



2) yCTaHOBJICHHE KOHTaKTa, MPE3EHTAIsl yCIYTH, BBISBICHHE TOTpeOHOCTEH, padoTa ¢
BO3PaXCHHUEM, 3aBEPIICHUE MPOTAKU

3) yCTaHOBICHME KOHTAaKTa, BBIIBICHHE MOTPEOHOCTEH, paboTa C BO3paKEHHEM,
NIPE3CHTAIHS YCIYTH, 3aBEPIICHHE TIPOIaXKH

48. JInuHble (MEepCOHAIbHBIE) MPOIAKH — ITO

1) coznanue B3auMONIOHUMAHWUSI U TOOPOKETATEIbHBIX OTHOLICHUI MEX/Ty OpraHu3anuei
U €€ 00ILECTBEHHOCTHIO

2) yCTHOE TIpe/iCTaBJICHUE TOBapa B Oeceie ¢ OJHUM WIIM HECKOJIBKHMMHU MOKYIaTeIISIMH

3) pexiiamMa B MeCTax OOJBIIIOTO CKOTUICHUS JIFOICH

4) MEepOTIPHUSATHS [0 YBEITUYCHUIO 00beMa PO

49. TIlpoaBM:KeHMe W  peaju3anMs TYPUCTCKOI0O MNPOAYKTa TYpPareHToM
OCYLIECTBJISIETCS HA YCJIOBUH:

1)Tos1bKO JOrOBOpa MEXAY TYypOIIEpaTOPOM U TypareéHTOM

2)yCTHOTO COTJIALIICHUSI MEXKY TYPOIIEpATOPOM M TypareHTOM

3)IoroBOpa MEX1y TypareéHTOM M CTPaXxOBOM KOMIaHUEH

50. BbiOop cTparerum NPeCTH:KHBLIX IeH TYpPHCTCKOH ¢uUpPMOH mnpeanoJaraer
yCTaHOBJIEHHE:

1)1IeH Ha TYPUCTCKHI MPOAYKT HHXKE PHIHOYHBIX

2)ueH Ha ypOBHE CPEIHUX Ha PHIHKE

3)HaMEepeHHO BBICOKHMX II€H, IpEeIHA3HAYCHHBIX JUIi CErMEHTa IOTpeOuTeIeH,
OPUEHTHPOBAHHBIX HA BHICOKOE KA4€CTBO, YHUKAIBHOCTD MPOAYKTA H €r0 CTaTyC

4)puKCHUPOBAHHBIX LICH

Kpamxue memoouueckue ykazanus

TecToBbIe BOIPOCHI MO3BOJISIFOT TPOBEPUTH 3HAHHS CTYACHTA 110 TUCIUILTHHE.

[Ipu momcke OTBETOB Ha BOIPOCH PEKOMEHIIOBaHA OCHOBHAs W JIOTIOJHHUTEIbHAS
auTeparypa (CHUCOK JIMUTEPaTyphl IPEACTABICH B paboveil mporpaMMe JUCIUTUINHBI).

Ilxana oyenku

OmueHxa Bamnst Omnucanne

5 20 Crynent nemouctpupyet 100% npaBHIBHBIX OTBETOB

4 15 Crynent nemonctpupyet ot 80 o 100% npaBUIIbHBIX OTBETOB
3 10 Crynent nemoHcTpupyeT oT 60 10 80% NmpaBUIBHBIX OTBETOB
2 6 Crynent ngemouctpupyeT oT 40 10 60% NnpaBUIBHBIX OTBETOB
1 2 CrygneHT nemoHcTpupyet ot 20510 40% mpaBUIIbHBIX OTBETOB

5.4 I'pynnoBoii npoeKkT

Boinosinenue npoexktra «Odgopmienue u 00padoTka 3aKka3a KJIMEHTa MO NoadOpy
NMAKeTHOr0 TYypa»

B pamkax mpoekTa cTyaeHTaM Ipeljiaraercsi OCyIIEeCTBUTh MOJ00p MakeTHOro Typa B
cucTeMe JeMCTBYIOIIEro Typoreparopa U ohOpMHUTb MPOrpaMMy OOCITYKUBaHHs, B KOTOPOH
OyJIieT mpe/cTaBiIeHa:

- uHpOpMaNHUs O CTpaHe MpeObIBaHUs, XapaKTEPUCTHKA JEHCTBYIOIIETO TypoIeparopa,
(bopMHpYIOLIEro TaHHOE HalpaBiIeHne, HHPOpMaIHs O LEeIIX MOe3IKH B COOTBETCTBUHU C BUAOM
Typu3Ma, LI€HOBOW KaTeropuv, O CTPaXxOBaHWHU, BH30BOM OOCIYKMBAaHUHU, CpOKax U
IPOIOJDKUTEIBHOCTH TOE3KH, COCTaBE M BO3PACTE€ TYPUCTOB, CPEIACTBAX pa3MEIEHHs U THUIIE
MUTaHWS, TIepee3iax Mo MapIIpyTy U TpaHcdepe.

CryneHTsl GOpMUPYIOT KOMMEPUYECKOE NPEIOKEHUE Ha TOE3/IKY, B KOTOPOM H3JIaraeTcs
CYTh OQepTHl MEHE/Kepa TypareHTCTBA IO 3alpocy KIMeHTa. Takke MpeIoCcTaBIseTCs MaMsaTKa
TYPHUCTY O NMPEACTOSAIIEM MyTENIECTBUH.

B IMPOLECCE BBIITOJHCHHA ITPOCKTa HeO6XO)II/IMO IMPOU3BCCTH KAJIBKYJIALNIUIO CTOMMOCTH
TYPUCTCKOTO TMpPOJYyKTa (IPEAOCTaBUTh 0a30BYyI0 CTOMMOCTb TYPHUCTCKOTO MPOJIYKTa,
KaJIBKYJISAUIO 00s13aTeNILHBIX AOILIAT IO TYPY U JOIIOJHHUTEIBHBIX YCIIYT', MCXaHU3M KOHBEPTAIUN
BAJIIOT, pacyeT NMPUObUIN TYPareHTCTBA B COOTBETCTBUHU ¢ 0a30BOM KOMUCCHEH TypoIrieparopa).


https://pandia.ru/text/category/vzaimoponimanie/

[Mpumep 3amanus: Cynpyxeckas mapa oOpaTuiIach B areHTCTBO YIS TOA00pa MAKETHOTO
Typa u3 Bamero ropona B Tainann, [Ixyker. TpeboBanus - oTenb 5*, Ha mepBOM JIMHUH, OJIU30CTh
K pa3BJIEKATENbHBIM U TOProBbIM IeHTpaM. OOOCHyiTE BBIOOP MECTOPACIIONOKEHHUS OTEIIS.
[TponomxurensHOCTh Typa 10-14 mHeit B cenTsaodpe. bromker noe3aku 10 300000 py0. HA ABOMX.

Kpamxue memoouueckue yxazanus

[IpoekT mo3BossieT MPOBEPUTH YMEHUS U BIIaJICHUS CTYACHTA MO TUCHUIUIMHE.

[Ipy BBITTOJIHEHWW JTANOB PEKOMEHIOBaHA OCHOBHAsI M JIOTIOJTHHUTEIbHAS JIUTEPaTypa
(criMcok AuTepaTyphbl IPeACTaBlIeH B paboyeil mporpaMMe JUCIHUILIMHEL), a TaKKe OpUIHAIbHbIE
WHTEPHET CAalThl TOCYJapPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aIuil.

LlIxana oyenku
OneHka Banmsr Omnucanue
CTyIeHT IPOJEMOHCTPUPOBAI CHOPMUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMIETCHIUH, OOHApYKHJI BC
€CTOpOHHEE, TITyOOKOe 3HaHUE yueOHOro MaTepuaa, CBOOOIHO ONepUpyeT NPHOOPETEHHBIMU 3HAHU
SIMH, YMEHHSMH, IPIMEHIII UX B CUTYaIlHOHHOM 3a/1ade IOBBIMICHHOI CIIOXKHOCTH M IPEIUIOKHII 1]
HMHCTBEHHO NPaBHJIbHOE pPElICHHE.
CTyzmeHT IPoAEeMOHCTPHPOBAI CHOPMHPOBAHHOCTH TUCIUIUIMHAPHBIX KOMITETEHINH Ha 6a30BOM yp
4 10 OBHE: OCHOBHBIC 3HAHSL, YMCHIHS OCBOCHBI HO J10ITyCKAIOTCS HE3HAUHTEIIbHBIC OLINOKHU, HETOYHOCTH
, 3aTPYJHCHUS TIPU NIEPEHOCE 3HAHUI U yMEHHI HECTAHIaPTHBIC CUTYALMH, IPEyCMOTPEHHBIC B 331
aue.

5 15

CryzeHT 1eMOHCTpHPYET c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha 6a30BOM ypOBHE:
3 8 B XO/I€ PEIICHUs 33/1a9H JOIYCTHII 3HAYUTEIIBHBIC ONIMOKH, TPOSIBUII OTCYTCTBHE OTEIBHBIX 3HAH
Ui, yMEHUH, HaBBIKOB 110 HEKOTOPBIM JTUCHUIIMHAPHBIM KOMICTEHIIHUSM.

CryzneHT 1eMOHCTpHUpPYET c(HOPMUPOBAHHOCTD AUCHHUIUIMHAPHBIX KOMIIETEHINI Ha ypOBHE HIDKE 0a3

2 6 OBOTO, MPOSIBIAETCS HEAOCTATOYHOCTh 3HAHNUHN, yMEHHUH, HABBIKOB U IPEJIOKII HEIPO(PEeCCHOHAIb
HOE pelIeHNe CUTYaIMOHHOI 3a1a4n.
1 3 JlucuumirHapHbIe KOMITETeHIMH He copmupoBaHbl. [1posBIIsieTcst HOTHOE WM NPAKTUIECKHU ITOJH

0€ OTCYTCTBHE 3HaHUH, YMEHUH, HABBIKOB. 3a/1aya He peuieHa.

5.5 Ilepeuenn TeM pedepaToB

l.®@opMupOBaHHE KOHLENLUUU COLUAJIBHO-3TUYHOIO MAapKeTHHIa Ha MPEAIpUATHU
TypHu3Ma

2. Opranu3anysi MapKeTUHIOBOH 1€ATENbHOCTH NPEANIPUATHUS TypHU3Ma.

3. AHanu3 MapKeTHHIOBOM BHEIIHEW CpeJibl IPEANPUATHS TypU3Ma

4. AHanu3 MOCTaBIIMKOB U NOCPEAHUKOB KaK YYaCTHUKOB MAapKETUHIOBOM MHUKPOCPE/BI
HMPEATPUITHS.

5. AHanu3 MapKeTUHIOBOM BHYTPEHHEN CPEIbI TYPUCTCKOTO MPEATIPUATHS.

6. MapKeTUHIOBbIE HCCIIEJIOBAaHUSI TOTPEOUTENHCKOTO MOBEAEHUS B TYypU3ME JUIS
(dbopMHpOBaHHUS LIENEBBIX TPYIIL.

7. AHanM3 KOHKYPEHTHOW CpeAbl TYPUCTCKOTO MPEIITPUATHSA.

8. ®opmupoBaHHE MPOrpaMMbl MOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH MPEANPHUSATHS
TypHU3Ma.

9. HHBecTHMIMOHHAas TOJMTUKA MPEANPUATUS Kak (AKTOp TOBBILICHHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTHpOBaHME M TO3UIUOHUPOBAHME TYPUCTCKOTO MPOAYKTa (TYpHCTCKOTO
HPEIIPUITHS).

11. bpaHIUHT B Typu3Me KaK OCHOBA MO3UIIMOHUPOBAHUS.

12. NccnenoBanue )KM3HEHHOTO LIUKJIA TYPUCTCKOTO MPOYKTA.

13. LleHOBas MOJIUTUKA TYPUCTCKOTO MPEAIPUATHS.

14. JIuddepennupoBanHble MOIXOAbl B IEHOOOpPA30BaHUU MPEANPUATUS TypHU3Ma
(TOCTUHUYHOTO XO3SICTBA).

15. CtumynupoBaHue cObITa KaK MapKETHHTOBBIM HMHCTPYMEHT LIEHOOOpa30BaHUS U
IIPOJIBUKEHUS B TypU3ME.

16.  AccOopTUMEHTHO-COBITOBbIE MEXaHU3Mbl MapKETUHITOBON  NIEATENbHOCTH Ha
IPEANPUATHH TYPU3MA.

17. AHanu3 cpeAcTB peKkiIamMbl Ha PhIHKE TYPUCTCKUX YCIYT B I. BiraguBocTroke .



18. AHanu3 MHTEpHET -peKiJaMbl Ha pPBIHKE TYPUCTCKMX ycayr B I. BiaguBocroke
(ITpumopckom kpae).

19. Pa3paboTka nporpaMmMbl IPOJABHKEHHS TYyPIPOIYKTA.

20. Pa3paboTka peksiaMHON KaMIIaHUU TYPUCTCKOTO MPEITPHUSATHS.

21. ®opMHUpOBaHUE CHUCTEMBI JUYHBIX MPOAAXK B MIPOrpaMMe MPOJIBUKECHUS TYPHUCTCKOTO
HOPEAIpPUATHSL.

22. Pa3paboTka mporpamMMmbl TPOABMKECHHS Typa (yCIyrd) B TypU3ME U TOCTHHUYHOM
XO0341CTBE.

23. TeppuTopHadbHBIii MAPKETUHT KaK HHCTPYMEHT (DOPMUPOBAHHSI €TUHOTO TYPHUCTCKOTO
poayKTa peruoHa Ha npumepe Ilpumopckoro kpas (paiiona).

24. BpicTaBouHas OESATENBbHOCTh HA PBIHKE TYPUCTCKHX, TOCTHHUYHBIX M PECTOPAHHBIX
yeayr B [Ipumopckom kpae.

25. PazpaboTka mporpaMMbl y4acTusi B BBICTABKE TYPUCTCKOTO MPEANPUATHS B KAUeCTBE
9KCIIOHEHTA.

26. Pazpaborka PR-akumm mnpeanpusitus (Typusma, TOCTHHUYHOTO HPEATIPHUSITHSA,
HPEANpUATHS OOLIECTBEHHOI'O IIMTAHUS) B UMHJDKEBOH IOJIUTHUKE.

27. MapKeTuHTOBOE TIUIAaHHUPOBAHWE HA TMPENNPHUATHUSAX TypU3Ma M TOCTHHHYHOTO
XO0341CTBa.

28. Ctparernueckoe MapKETUHIOBOE IIJIAHUPOBAHKUE MPEANPUATHS TypHU3Ma.

29. IIporpaMMHBIH MOAXOJ B MapKETHMHI'OBOM IIJIAHWPOBAHUM MPEINpPUATHS TypU3Ma
(rOCTUHUYHOTO XO3SICTBA).

30. IIpoBeneHue MapKETHHIOBOIO ayauTa Ha MPENNPUATHH Typu3Ma (TOCTHHHYHOTO
NPEINPUATHS, TPEANPUATHS 00IIECTBEHHOTO TTUTAHHUS).

31. JloroBopHas 1eTeIbHOCTh TYPUCTCKOTO IPEAIPUATHSL.

32. Buibl 10rOBOPOB C MOCTABIIMKAMHU YCIIYT.

33. O630p peiaka CRM cuctem [1s TypareHTCTB.

34. KauecTBO 00CIIY)KMBaHHS B TYpU3ME U METOJIbI €T0 KOHTPOJIS.

35. CObITOBasI C€Th TYPUCTCKOIO MPEANIPHUATHUS.

36. CtpykTypa 10roBOpa O peayin3aliu TypIpoayKTa.

37. MoTuBaius MEHEIKEPOB 110 TYpPU3MY B TypareHTCKOM OHM3Hece.

38. KauecTBo 00Ciy:)kKMBaHUs B TYpU3ME U METOJIbI €70 KOHTPOJIS.

39. Ilorpebutenbckue cBOMCTBA TYPIPOAYKTA.

40. Xapakrepuctuka rudkux HaBbIKOB “Soft Skills”.

41. Tlcuxonoruyeckue (akTopbl B OLEHKE M MOTHMBALMU IIEpCOHANA PA3IUYHBIX
KBaJTM(UKAIIMOHHBIX YPOBHEH.

42. Vcnonb3oBaHWE UHPOPMALIMOHHBIX TEXHOJIOTUH B OPMHUPOBAHUH TYPIPOAYKTA.

43. Ilporpamma ¥ mjiaH rpa@uk OpOABMXKEHUS TypIPOIYKTA.

44. Bnusinue (panuaitzunra Ha 3¢pHeKTUBHOCTH MPOJaK TYPUCTCKOTO MPOIYKTA.

45. BaytpudupMeHHbBIH KOHTPOJIb, CYIIIHOCTh U METOJIbI BEJICHUSI.

Kpamxue memoouueckue ykazanus

CryneHT caMoCTOsATEeTLHO BIOUpaeT TeMy pedepara u3 Crucka.

ITocne BbIOOpa TEMBI CTYAEHT MPUCTYHAET K U3YUYEHUIO MH(POPMALMOHHOTO MaTepuana.
Becb coOpanHblii MaTepran 000011aeTcs U aHATM3UPYETCS.

B noknane HeoOX0MMO pacKpbITh TEHICHIIMH, TPOOJIEMBI U ITEPCIIEKTUBBI UCCIIEyEMOT0
BOIIpOCa.

O06mwem pedepara 12-15 ctp. PaGora Beimonnsgercs Ha nuctax popmat A4, mpudt Times
New Roman, pazmep mpudrta Nel2. OdopmieHne MOKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanust k 0(hOpMIIEHUIO TEKCTOBOM YacTu
BBIITYCKHBIX KBAIU(DUKAIIMOHHBIX paboT, KypCOBBIX paboT (MMPOEKTOB), pedhepaToB, KOHTPOJIbHBIX
paboT, OTYETOB MO MpPAKTHUKaM, J1abopaTopHbIM paboram». CTpykTypa pedepara: THUTYIbHBIN
JUCT, COJAEpKaHHE, BBEJCHHE, OCHOBHAs 4YacTh, 3aKIIOYEHHE, CIHUCOK HCIOJIb30BAHHBIX
UCTOYHUKOB (He MeHee 10 ncToyHukoB). McTOUHMKHM pacriosaraiorcsi B MOPSIKE MOSIBICHUS B



TekcTe (a He mo andasury). [Ipu sTom He MeHee 80% HMCTOYHMKOB JAOJDKHBI OBITH HE cTapIie 5
net. O0s3aTeNIbHBIM TPEOOBaHUEM IPH BHITIOJIHEHUH pedepaTa sBISIEeTCs OPUTMHATIBHOCTh TEKCTA
- e meHee 50%. 3amura pedepara B BUAE MyOIMIHOTO JAOKIAAA HA 5-7 MUHYT C IIPE3CHTAIUCH.

LlIxana oyenku
OneHka Banssr Onucanne
CTyneHT npH 3amuTe paboThl JEMOHCTPUPYET CHOPMUPOBAHHOCTD TUCUUIUIMHAPHBIX KOMIIETE
HIIMH Ha ypoBHE, 0003HaYeHHOM TeMOH pedepara; oOHapyKHBaeT BCECTOPOHHEE, CUCTEMAaTHYe
CKOe M ITy0OKOe 3HaHWe MaTepHuaa, HCII0Ib30Bal COBPEMEHHYIO OCHOBHYIO, JIOMOIHHUTEIBHY
10 JIUTEpPATypy U Apyrue HHPOPMaMOHHbBIE HCTOYHUKH B IOCTaTOYHOM 00beMe, CBOOOTHO BiIa
neeT npohecCHOHANBHON TEPMUHOJIOTHEH B 00JIaCTH IPECTaBICHHBIX HCCIEAOBAHIN; OTIHIH
0 OTBEYAeT Ha BCE IIOCTaBJICHHBIE BOIPOCHL.
CTyneHT mnpH 3amuTe paboTh B LEJIOM JEMOHCTPUPYET chOPMUPOBAHHOCTD TUCLUIIIHHAPHEI
X KOMIIETeHIIUI Ha ypOBHE, 0003HaYeHHOM TeMO# pedepara; 0OHapyKHBAET CUCTEMATHIECKOE
1 riy0oKoe 3HaHHEe MaTepualla, HCIOJIb30Bal COBPEMEHHYIO OCHOBHYIO, HOTIOJHUTENBHYIO JIUT
eparypy u Ipyrue HHGOpPMAI[OHHBIE HCTOYHUKH B JOCTATOYHOM 00BEMe, XOPOIIIO BiIaJeeT Ip
odeccnoHaIbHON TEPMUHOJIOTHEH B 00IaCTH MIPEACTAaBICHHBIX HCCIIEIOBAaHMUIT; XOPOIIIO OTBEYa
€T Ha BCE ITOCTABJICHHBIE BOIIPOCHL.
CTyneHT mnpH 3amuTe paboThl JEMOHCTPUPYET yAOBIETBOPUTENIBHBIN yPOBEHb JUCIUIUIMHAPH
BIX KOMIIETCHLIN, 0003HaUeHHBIX TeMOH pedepara; oOHapyXKHMBAeT ONPENEICHHOEe 3HAHUE Ma
3 8 Tepuaia, UCIOJIb30Bal OCHOBHYIO, IONOJHUTEIIBHYIO JINTEPATYpPy U Apyrue HHGpOpMaHOHHbIE
HCTOYHHUKH B HEIOCTATOYHOM 00BEeMe, C1a00 BllaieeT MpoQecCHOHATBHON TEPMHHOIIOTHEH B O
0JIaCTH NPEACTABICHHBIX UCCIIEI0BAaHNI; HETBEpI0 OTBEYAET Ha BCE IIOCTaBJICHHBIE BOIPOCHL.
CryneHT mpH 3amuTe paboThl JEMOHCTPUPYET YAOBIETBOPUTEIBHBIN YPOBEHD JUCIUILUTHHAPH
BIX KOMIIETEHINH, 0003HaYEeHHBIX TEMOH pedepara; He HCIOJIB30BANl JOIOJHATEIBHYIO JIUTEP
2 6 aTypy U Ipyrue nHPOpMaIHOHHbIE HCTOYHHUKH; cl1ab0 BiIageeT npo¢eCCHOHANEHON TEPMUHOIIO
rueil B 00J1aCTH NPEACTaBICHHBIX MCCIICIOBaHHH; INIOXO OTBEYAET Ha BCE MIOCTABICHHBIC BOIIPO
CBL.
CryzneHT mnpH 3amuTe paboThl JEMOHCTPUPYET HEYIOBIETBOPUTEIBHBIN YPOBEHD TUCIMIUTHHAD
HBIX KOMITETeHIINH, 0003HaYeHHBIX TeMOW pedepaTa; IIoXo BiajgeeT MpodeccnoHaIbHOH TepM
HHOJIOTHEH B 00JIaCTH MPE/ICTABICHHBIX HCCIIEOBAaHUI; HE OTBEYAeT Ha BCE MTOCTABJICHHBIE BOII
POCBL

5.6 IIpoekT-npe3eHTALHA

BoinosiHenue npoexrta «Pa3padorka nporpaMMsbl Typa no 3aKa3y KJIHEHTA»

IIpoexkt  mnpeamosnaraer  (GOpMUPOBaHHE  TYpPHPOAYKTa  C  HCIOJb30BaHUEM
MH(OPMALIMOHHBIX CUCTEM PA3JIMYHbIX TYpPOIEPATOPOB U MOCTABIIMKOB yciayr. Torom npoekra
ABJIAETCSA: IpOrpaMMma Typa ¢ yYETOM 3aTpaT BPEMEHM M KaIbKYJSALMsS PBIHOYHOM CTOMMOCTHU
Typrnpoaykra. Kanbkyisinus Typa pacCUMTBIBAETCS HA BCIO I'PYIIIY M Ha OJHOIO YEJIOBEKa, a
TaK)K€ YUMTHIBAET: pacyeT TPAHCIOPTHBIX PAaCXOJ0B, PA3MEILEHUsS, IUTAHUS, IKCKYPCHOHHOIO
00CTyXKUBaHUS U IPYTUX YCIYT.

B Xoze BBINMOJHEHUS NPOEKTa CTYAEHTHl OOOCHOBBIBAIOT: COOTBETCTBHUE IMPOrpaMMBbI
3aKa3y KJIMEHTa, OCHOBHBIX TYPUCTCKUX YCIYT, BHIOOp ONTHUMAaJIbHOM TPaHCIOPTHOM CXEMBI,
noa00p CpeiCcTB pa3MELIEHHsT B COOTBETCTBUHU C 3asBKOHM, MOJ0Op ONTHMAIBHOIO pexHMa
NUTaHUs, OTOOpP 3KCKYPCHOHHBIX OOBEKTOB IOCEIIEHUS, COOTBETCTBUE ATTPAKUUN B MeECTe
npeObIBaHUs 3arpocy kineHTa. HeoOXxoauMo mpeaocTaBUTh OOIIyI0 KapTy-CXeMy MapLipyTa, a
KapTy-CXEeMY €KETHEBHBIX NEPEIBUKEHHI 110 MporpaMmme Typa.

[Tpumep 3anmanusa: KommaHMsl yCHEIIHBIX MEHEIKEPOB IPECTHKHOM KOMIIAHHUU T.
BnanuBocToka B KonuYecTBE 6 yenoBeK, Xo4yeT mpoBecTd 10 qHEH B HKOJIOTHYECKH YUCTOM,
YHHUKaJIbHOM yrojke Poccuiickoit @enepannn. KinueHTsl pacCUNTBIBAIOT HA COYETAHNE AKTUBHBIX
BUJIOB OTJbIXa C Pa3HOOOpPa3HOM AKCKYpCHOHHOM mporpammoit. [IpoxuBanue Ha 6a3e oTabIXa,
PacroI0KEHHON B KUBOIIMCHOM MECTE.

Kpamkue memoouueckue ykasanus

IIpoeKkT Mo3BOJISIET MPOBEPUTH YMEHUS U BJIAJIEHUS CTYACHTA 110 TUCLUIUIMHE.

[Ipy BBIIOJIHEHMM 3TalOB PEKOMEHJIOBAaHA OCHOBHAs W JONOJHUTENIbHAS JUTEPATYpa
(criucok JUTEpaTyphl MPEACTaBIeH B paboueil mporpaMme TUCIMILIMHBI), @ TAKXKe O(QUIIHaTIbHbIC
MHTEPHET CalThl TOCYJapPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aluil.

IlIxana oyenku
I OreHka I banbl | Onucanue




CTyJeHT NpoJEeMOHCTPUPOBal CHOPMUPOBAHHOCTD JUCLUIUIMHAPHBIX KOMIIETEHINH, 00HAPYKHII BC
5 15 €CTOpOHHEe, TI1yO0Koe 3HaHUe y4eOHOTro MarepHana, CcBOOOJHO onepupyer NpUOOPETEeHHBIMH 3HAHH
SIMM, yMEHHSMH, TIPUMEHWI UX B CUTYallMOHHOIT 3a/1a4e MOBBILICHHOI CII0KHOCTH M MPEIUIOKHUIT e]L
MHCTBEHHO NPABHJIBHOE PELICHHUE.

CTyHeHT MIPOACMOHCTPpUPOBA C(l)OpMHpOBaHHOCTL JUCHUITTIMHAPHBIX KOMITETCHIINIA Ha 06a30BOM Yp

4 10 OBHE! OCHOBHBIE 3HAHW, YMEHHUS OCBOCHBI, HO JIONYCKAOTCA HESHATHTENbHBIE OIIMOKH, HETOYHOCT
U, 3aTPyIHEHUs NIPU EPEHOCE 3HAHUN U yMEHHUI HECTaHIApPTHBIEC CUTYalUH, IPEJyCMOTPEHHBIE B 3
ajaue.

CTyaeHT 1eMOHCTpHUpPYeT CHOPMUPOBAHHOCTD AUCLUIUTMHAPHBIX KOMIIETEHIMI Ha 0a30BOM YpOBHE:

3 8 B XOJI€ pelIeHHs 3a1aull JOIyCTU 3HAYUTEIbHBIE OIIMOKHU, IPOSBUII OTCYTCTBHE OTJETBHBIX 3HAH

Wi, yMEHHH, HABBIKOB 10 HEKOTOPHIM JHCIMILUIMHAPHBIM KOMIIETSHIIHSIM.
CryzeHT 1eMOHCTpHpYeT c(hOPMUPOBAHHOCTH JUCIUIUIMHAPHBIX KOMITETEHIIN Ha YpOBHE HIDKe 0a3

2 6 OBOTO, IIPOSBIIAETCS] HEOCTATOYHOCTh 3HAHWH, YMEHHUH, HAaBBIKOB 1 IIPEJIOKIIT HENpoQecCHOHATb
HOE pellIeHNe CUTYallMOHHOM 3a1aun.
1 3 JlucuuminHapHbIe KOMIIETEHIUHN He chopMHUpoBaHbl. [IposBiIseTCs MONHOE WK MPAKTUIECKU TTOJTH

0€ OTCYTCTBHE 3HAHHH, YMECHUI, HABBIKOB. 3a/1a4ya HE pelIeHa.

5.7 nesioBasi urpa

HenoBas urpa «Texnosorusi TesiepOHHBIX MPOJAK TYPHPOAYKTA»

Tema nenoBoit Urpsl - mpogaka MOPCKOTO Kpyu3sa o crpanam Ilepcuickoro 3anvBa mist
TypucTOB U3 BianuBocToka.

Ponu - Mmenemkep o Typusmy, TYpHCT.

B xoxe poneBoil urpsl 3agada MeHemKepa Mo TypU3My YCTAHOBHUTH JIMYHBIA KOHTAaKT C
TYPUCTOM, BBISIBUTH TOTPEOHOCTH, OMPEACIUTh MOTHBBI U OCOOCHHOCTH JTUYHOCTU MOKYMATEeIs,
MPE3EHTOBATh TYPHPOAYKT U apryMEHTHUPOBATh BHIOOP, CTUMYJIMPOBATh TYPUCTA K MOCEIICHUIO
oduca U MOKYIKE.

Typuct, B cBOl ouepenp MpecienyeT Ielb BBITOAHOIO M HHTEPECHOTO MapiipyTa,
JIOHOCUT JI0 MCHEIDKepa MHQPOPMAIHI0 00 YK€ PACCMOTPEHHBIX MPEIIOKCHHUSIX, BPEMEHHBIX
paMoK OTIyCKa U OTPaHHUYEHHOCTH OI0JDKEeTa.

Kpamkue memoouueckue ykasanus

JlenoBas urpa mo3BoJjsieT IPOBEPUTh YMEHUS U BIaJICHUS CTYACHTA MO TUCIUILIUHE.

[Ipy monaroroBke BOMPOCOB M OTBETOB K WIpe pEKOMEHJIOBaHAa OCHOBHas |
JOTIOTHUTEIbHAS JIUTepaTypa (CHUCOK JHUTEepaTyphl NpPEACTaBIeH B paboyeil mporpamMme
JTUCIUTITNHBI ), 0(UIIMATbHBIE HHTEPHET PECYPCHl TYPUCTHUYECKUX OMEPATOPOB.

Llkana oyenxu

Onenka | bamibl BBICTABIISICTCSl CTYJEHTY, €CJIM CYTh WIPHI ObLIa NMPaBHJIBHO IOHATA, OTMEYEHO Y(PEeKTHBHOE B3a
HUMOJICHCTBHE C IPYTMMH YY9aCTHHKaMH, ObUIO IIPOAEMOHCTPHPOBAHO PAa3BEPHYTOE U apryMEHTHPOBA
5 10 HHOE U3JI0)KEHHE CBOEH MBICIH, yIoTpebIeHre KIF0UYeBOH TEPMUHOIIOTHH, B OCHOBHOM He OBLIO OITy
IIEHO OIMMOOK B NCIIOIh30BAHMH TEXHHK 10 ITPOJIaXKaM

BBICTABIISICTCS CTY/ICHTY, €CIIH CYTh UTPHI ObIIA IPABHIILHO OHATA, OTMEUEHO (P (HEeKTHBHOE B3aHMOJ
4 8 eifcTBHE ¢ IPYrMMH y4acTHUKaMH, HO OBLTO POAEMOHCTPHPOBAHO HE COBCEM Pa3BEepHYTOE H apryMeH
THUPOBAHHOE H3JIOKEHHE CBOEH MbICIH, OBUIO OTMEUEHO YHOTpEOIeHHE KIIOYEBOH TEPMHHOJIOTU
W, HO JIONYyIIeHbl He3HAYNTENbHbIE OUIMOKU B UCIIOJIB30BaHUU TEXHHUK 110 MPOJaXKaM

BBICTABIISICTCS CTY/ICHTY, €CIIH CYTh UTPHI ObIIA IPABHIILHO OHATA, OTMEUEHO (P (HEeKTHBHOE B3aHMOJ
3 6 eiictBHe ¢ JOPYIMMH YYacTHHKAaMH, HO BO3HHKAIH CIOXKHOCTH TIPH JIE€MOHCTPAINH Pa3BEPHYTOT
0 M apryMEHTHPOBAHHOTO W3JIOKEHUSI CBOEH MBICIH, OBII OTMEYEH OTpaHMYECHHBIH 3arac KIode
BOW TEPMHHOJIOTHH, JOIYIIEHBI OMIMOKN B MCHOJIb30BAHUH TEXHHUK 10 TPOIAKAM

BBICTABIISICTCS CTY/ICHTY, €CJIH CYTh UTPBI OblIa HENPABUIILHO MOHSTA, NPOSIBICHA CIIOKHOCTh B ()OPM
2 4 HUPOBaHMU CBOETO BBHICKAa3bIBAHUS, YTO MOMeIIao 3((GEKTHBHOMY BO3JIEHCTBHIO  C JIPYrHMH y4a
CTHUKaMH, OTMEUCHO JIMMHUTHPOBAHHOE YNOTpeOJeHHEe KII0YeBOW TEPMHHOJIOTHH, JOIYIIEHEI O
IMOKH B MCIIOJIb30BAHUH TEXHUK IO TPOAKaM




MHWHOBPHAYKHU POCCHUU
BJIAJIMBOCTOKCKUI TOCYJAPCTBEHHGII YHUBEPCUTET
KA®E/IPA TYPU3MA U TOCTUHNYHO-PECTOPAHHOI'O BU3SHECA

Kittoun k QpoHIy OLIEHOUHBIX CPEICTB
JUTSI TIPOBEJICHUS TEKYIIETO KOHTPOJIS
U TIPOMEKYTOUHOM aTTeCTalluy 10 AUCHHUILIIHHE (MOIYIIIO)

TEXHOJIOTHS 1 OPTAHU3AIIA ONMTEPATOPCKUX U ATEHTCKHX
YCJIYT MOAYJIb 2

[lepeueHn pekoMeHyeMbIX HapaBICHHUM (CHeIaIn3aIuii):
43.03.02 Typusm

BaaauBocTok



®OC 5.1 ArroputM NoaAroTOBKM MHAMBUAYAJIbHBIX JTOMAIIHUX 3aJaHUN

Ha mnepBom osrame HEoOXOAMMO BBIOpaTh HMHTEPECYIONIYIO TeMy JOKIaaa, jJaiee
OPUCTYNUTh K M3y4eHHI0 HH(OpMalnUOHHOro Martepuaina. Mudbopmanus nomxHa OBITH U3
HAJCKHBIX HCTOYHUKOB (y4eOHWKH, HAy4HBIE CTaTbh, MOHOTpa(uH, HHTEPHET-HCTOUHUKU
(mocroBepusie: eLIBRARY, CyberLeninka u ap.) Becs coOpanubiii marepuan ob6oOrmaercs,
aHAM3UPYETCS U 0POPMIISIETCS B TIPE3EHTAIHIO.

O6bem mHaUBUIYaNbHOTO 3aanus 15-20 cnaiinoB. CTpykTypa 3amaHus: 000CHOBaHHE
aKTyaJbHOCTH TIPOOJIEMBI, OCHOBHASI YaCTh, 3aKJIIOYCHHE, CIIMCOK UCIIOIb30BAaHHBIX HCTOYHUKOB
(ne menee 10 ncroynukoB). MIcTOUHUKH pacnoyiaratorcs B MOPSAKE MOSBICHUS B TEKCTE (a HE IO
andasuty). [Ipu 3Tom He MmeHee 80% MCTOYHUKOB JOJKHBI OBITH HE cTapie 5 jet. O0s3areTbHbIM
TpeOOBaHUEM IPH BHIMOIHEHUH UHIWBUYaJIbHOTO 3aJaHUS ABISETCS OPUTMHAIBHOCTH TEKCTA -
He MeHee 50%. 3amura 3a1aHus B BUIE MYOJIMYHOTO JIOKJIaga Ha 5-7 MUHYT C MIPE3eHTALUEH.

®OC 5.2 OrBeThl HA NpPaKTHYeCKHE (CHTYallHOHHBIE) 321a49H1

1. OAD, Jly6aii, nepuon moe3aku 10.07.2023-17.07.23, orenp Marina View hotel 4%,
kareropust Homepa Deluxe studio, muranue BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocksa (VKO-A 06:00) -> y6ait (DWC 12:10), ZF 7704 AZUR AIR NEW (B-
757-200<-- APR) 17.07.2023 [y6ait (DWC 13:40) -> Mocksa (VKO-A 18:15), Ttpancdep
rpynmnoBoii, meaunuHckoe crpaxoBanue ERV OAD 40000 USD 30 ¢dpanmmuza. 3aka3zquk Typa:
WBanoBa Enena IlerpoBHa, nara poxaenus: 26.02.1981 r., nacopt P®: 0506 589634, Bbinan
Jlenunckum PYBJI r. Bmamguoctoka 04.07.2004 r., xom mompasnenenust 252-001, aapec
KUTENbCcTBa : . BrmagmBocrok, yin. CnupumonoBa 28 — 56, tenedon +79046275535, email:
elenaivanova@mail.ru. Jlanusie TypuctoB: ELENA PETROVA , nara poxxaenus : 26.08.1981 .,
3arpannyHbii macnopt: 72 6090956, Beiman 08.09.2015 1., aeiictButenen 08.09.2025 r., opras,
BbigaBmuii gokyment ®MC 25019; MIKHAIL PETROYV, npara poxaenusa: 05.03.1979 r,
3arpannyHbii macnopt: 72 6070455, Beiman 05.06.2015 1., aeiictButenen 05.06.2025 r., opras,
BbAaBnil 1okymeHT ®MC 25018, typoneparop OOO «PernoH Typusm» TOpropas Mapka AHEKC
Typ, TyparenTcTBo OO0 «Uemonan».

OtBet: OCHOBHBIE JaHHBIE BHOCSITCS B Pa3/ielibl JOTOBOPA O pean3aliu TYPIpOAYyKTa :

1) «IIlanka» Csenenus o typomneparope - OOO «PervoH Typusm» TOpronas Mapka
AHekc Typ, cBeaeHus o typareHre - OOO «UYemonman», pykoBoxutene typareHcrBa. ®HO
3aKa3uyrKa Ha PYCCKOM SI3BIKE.

2) Paznen «PekBU3WUTHI M MOAMUCH CTOPOH» - NaHHBIEe 3aka3zunka, ®MO, nanHble
POCCHUICKOTO TTacnopTa, TeeoH, IEKTPOHHAS MOYTA.
3) Pasnen «3asBka Ha OpoHUpPOBAHUE) -

-cBenieHus o typucre: ®HO no naTuHMIle, JaHHbIE 3arPaHUYHOTO MacIopTa, Cepusi, HOMEp
, KEM 1 KOIZla BBIJIaH;

- MapuIpyT U ycaoBus noe3aku: crpana OAD, ropon [y6ait, narsr 10.07.2023-17.07.2023,
HAauMEHOBAHUE CPEACTBA PA3MEILEHUS U €T0 KaTerOpHH , 1aThl 3a€3/1a U BbIE3/1a, TUIl Pa3MEILEHNE
U nuTaHus - orenb Marina View hotel 4%, kareropus Homepa Deluxe studio, mutanue BB,
10.07.2023-17.07.23, AByXMECTHOE.

-uHpopmanus 06 yciyrax nepeBo3ku: asuamnepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocksa (VKO-A 06:00) -> [y6aii (DWC 12:10), ZF 7704 AZUR AIR NEW (B-
757-200<-- APR) 17.07.2023 Jly6ait (DWC 13:40) -> Mocksa (VKO-A 18:15)

-YCIIyTH TI0 TIEpEBO3KE B CTpaHE BPEMEHHOTO MPpeObIBaHMs: TpaHchep — IpyNIoBoil

-CBEJICHHUSI O JIOTOBOPE JTOOPOBOJIBHOTO CTPAaXOBaHUS: MEIUIIMHCKOE cTpaxoBaHue ERV
OAD 40000 USD 30 ¢panmmsza

2. Kakoll makeT JOKYMEHTOB JIOJDKEH IOIY4YUTh TYPUCT IpH IHOKynke Typa? Kakue
JIOKYMEHTBI JOJDKEH NOJIYYUTh TYPUCT HE MO3HEE, YeM 3a 24 yaca /10 Hayayla MyTeleCcTBUs?

OTBeT: TypuCT JOKEH MOJYyYUTh JIOTOBOP O pean3ally TYpIpPOAYKTa, YeK 00 oruiare,
MapHIpyTHYIO KBUTAHIMIO aBHaOMIIeTa, CTPAaXOBOM IOJHC, Baydep, MaMsTKy, IpOrpaMMy Typa.



Cornacuo nocranosnenuto [Ipasutenscrea PO ot 18.11.2020 N 1852 (pen. ot 14.11.2022) “O6
yrBepxkacHuN [IpaBuil okasaHus yCiIyr Mo peaau3aluy TypPUCTCKOTO MPOAYKTa , MapIIpyTHas
KBUTAHIMsI aBuaOuieTa, Baydep Ha pa3MelleHHe, CTPaxOBOHl IMOJHC, JOTOBOP O pealu3aluu
TYypIPOLYKTA.

3. [TpoBeauTe ananu3 peksiaMHoro poika [Ipumopckoro kpas. [Touemy O0JIBIIMHCTBO
Typ(QHUPM UCHONB3YIOT HHTEPHET KaK CPEACTBO POJBUKEHUS TYPUCTCKUX yciyT. KakuMm o6pazom
9TO CBSI3aHO CO CHEIU(PUKON TyprpoayKTa?

OtBer: pexknamublii  pbIHOK [IpuMOpckOro Kpas XapakTepu3yeTcsi —CIEAYIOIUMU
OCOOCHHOCTSIMU: BBICOKAas KOHLIEHTpalMsl PpPEKJIAMHBIX areHTCTB B KPYIHBIX TropoAax
(mpeumytiecTBeHHO BO BnagmBocToke), AkTuBHOE pa3Butue digital-HampaBieHu B pekiame,
pOCT 3HAYMMOCTH TAapreTHUPOBAHHON pEKJIAMBbl, YBEJIWYEHHE JOJIM KOHTEKCTHOM pEKJIaMBbl.
[TpryrHaMu KCIIOIB30BAHUS UHTEPHET-IIPOJABIKEHUS TypPUPMaMHU SBIISFOTCA:

-HEOCA3aEMOCTh yCIyru TpeOyeT BU3yaau3aluu U 1€TaIbHOIO ONMCAHNUS;

-HEpa3pbIBHOCTh IPOU3BOACTBA M MNOTPEeOJIEHUS HYXKIAeTcsi B IPEABAPUTEIHLHOM
UH(POPMUPOBAHHH;

-CE30HHOCTh TpedyeT rnOKOro noaxoa K MpoiBUKEHUIO;

-KOMIUIEKCHOCTb YCIYTH MPEAINOIaraeT JeTalbHOE ONUCAaHNE BCEX KOMIIOHEHTOB;

-HECOXPaHAEMOCTh TPeOyeT ONepaTUBHOIO UH(OPMHUPOBAHUS O CHELITPEIOKEHUSX.

4. IlpoBenute aHanu3 pelHKA TypucTckux yciayr IIpumopckoro kpas. [Ipusenure
OpUMepbl I[IEHOBOM U HELEHOBOM KOHKypeHUuu. Kakoil BUI KOHKypeHIMHM Hauboiee
OJIaroNpPUSATHBIN JJI1 KOMITaHUH?

OtBer: B cBA3M € COCEACTBOM pErHOHAa C A3MATCKUMU CTpaHaMH OCHOBHBIMHU
HalpaBJIeHUSAMU KOMIIaHUH ABIsitoTCs Typsl B cTpanbl FOBA u CBA.

B xauecTBe 11EeHOBOI KOHKYPEHIIMM MOYKHO IIPUBECTH IIPUMEP MTAKETHOTO Typa B XyHBYYHb
(mpoBuHIMA L[3M1KHB), B TpOrpaMMe KOTOPOTO BCE 3JIEMEHTBI HOCAT OJHOTUITHBINA, CTaHIapTHBII
XapakTep U OTIMYHUE TONbKO IO IeHe. CHMXKEHUE LEHbl JOCTUIAeTCsl B MCIIOIB30BaHUU OoJee
OIOJKETHBIX TPAHCIIOPTHBIX KOMITAHUHN U CPE/ICTB Pa3MEIICHHUS.

B kauecTBe HEIEHOBOW KOHKYpPEHIIMM MOXHO MpHBECTU oOpa3zoBarenbHbli Typ B Ilexun
JUISI LIKOJIbHUKOB M CTYIEHTOB, IJI€ COCTAaB IPOIPaMMbl OUY€Hb MHIUBUIyaJIbHbIM U COOTBETCTBYET
HOTPEeOHOCTAM LIETIEBOM ayIUTOPHH.

5.I1lo3HakoMbTECH € MpaBUIaMH CTPAXOBaHUsS TYPUCTOB, BhIEIKAIOIIUX 3a pyOex. Kakue
PEKOMEHIALIMN TI0 CTPAXOBAHMIO MOYKHO JaTh ceMbe uId moes3nku B Tamnann. B cembe nBoe
B3pocinbix 30 u 70 et u oguH pedenok 1,5 roaa.

Oteer: [lna moe3akum B TaummaHn cembe M3 JABYX B3pociblXx U peO&Hka 1,5 ronma
pexkomeHayeTcss opopMUTh TYPUCTCKYIO cTpaxoBKy. st typuctoB 70 set u 1.5. roga nencTByer
HOBBIIIEHHBIH KOAQQHUIMEHT CTpaxoBaHMsl, U3 3a OoJiee BBICOKOTO pHUCKa OOJIE3HM 32 PyOeKOM.
TypareHTy Ba’)kHO 3TO Y4€CTb IIPH pacuyeTe CTOMMOCTH CTPaXOBaHMSL.

6. Uro Takoe ropsmmi Typ? Ilouemy He ObIBaeT ropsiux TYpOB IO HalpaBJICHUSIM:
SAnonus, P. Kopes, Cunranyp, ['onkoHr. [1o kakum HanpaBieHHUsIM BCTPEUAIOTCS TOpsIILne Typbl?

OtBeT: ropAmmi Typ — 3TO IMYTEBKA, HA KOTOPYIO TypONEpPaTOp 3HAUYUTENIBHO CHUXKAET
LIEHY, KaK NMpaBuio, 3a 1—3 JIHs 10 BbUIETA, BAJKHO: MEPEJIET OCYIIECTBISAETCS YapTEPHBIM PEHCOM.

ITo nanpaBnenusm Anonus, Pecniyonuka Kopest, Cunranyp v [oHKOHT He ObIBaeT ropsimx
TypOB, HOTOMY 4YTO MHEpeNEThl IO STUM HAIpPABIEHUSM OCYLIECTBISIOTCS PpEryiasipHbIMU
aBHAIMHUAMH. YeM Onnke Jara BbUIETA, TEM JIOpOXKe OMJIET Ha CaMOJIET.

7. Ilouemy kpynHble penepanbHble TypOoIrepaTopbl HCIOIb3YIOT KOCBEHHbIE KaHAJbI CObITA
TyprnpoaykroB? Kakue kaHanbl cObITa MPUMEHSIOT TyphHUpMBI I. BiaguBocroka?

Orser:

Kpynnble (¢enepanbHble TypoIepaTopbl HCIOJIB3YIOT KOCBEHHbIE KaHalbl cOBITa
TYpHIpPOAYKTOB, TOTOMY YTO CO3JaHHUE U (PYHKLIHOHUpPOBAHHE COOCTBEHHOH COBITOBOM ceTu
TpeOyeT OoNbIIMX (PMHAHCOBBIX BIOkEHHUH. [Ipogaxka TypoB depe3 areHTCKYI0 CETh MO3BOJISET
TypoIieparopaM CAOKOHOMHTH CpE/ICTBa Ha pekjame, 3apabOTHON IuiaTe MepcoHalia, Ha apeHje



MOMEIICHUI U BIOXUTHh UX B PA3BUTHE CBOCH areHTCKOW ceTh. Takxke 3a C4ET 0CBOOOIUBIIIIXCS
PECYPCOB MOXKHO MOBBICUTH Ka4€CTBO MOATOTOBKH TYPIIPOAYKTA.

Typdupmbel 1. BnanmmBocToka — 3TO NPEHMYIIECTBEHHO Maiblii OW3HEC W HET
HE0O0XOJMMOCTH B KOCBEHHOM cObITe. KoMnanuu peanusyroT TypHIpOIyKT CAMOCTOSITENIbHO Yepes
IpSAMOM KaHal COBITA.

8. Jlnst cTUMynupOBaHUs MPOAAXK TYpOIEpaTOphl MpeiaraloT MEeHeIKepaM TypareHTCTB
pa3MyYHble MOTHBALMOHHBIE ITporpaMMsbl. [Tpoananusupyiite npeiokeHus TyponepaTopoB AJs
Bamero pervona u coctaBbTe IEpeUYeHb TYypONEpPaTOpOB C HAMOOJEE BBHITOIHBIMH CHUCTEMaMU
CTUMYJIMPOBAHUS TypareHTCTB.

OtBet: KoMuccnonHoe BO3HarpaxaeHue TypareHTCKOro Ou3Heca Kak paBUI0 COCTABIISET
6-14 nponiearoB. Hanbosee BhIcOkOE BO3HATPaXKICHNE OTMEUEHO y KoMIaHuii: Pycckuit skcrmpecc
— 10 %, Kopain Tpasen — 9%, Ilak rpynn — 8%, Ilerac typuctuk — 8%, Anekc Typ — 7%.

9. [lepeunciuTe OCHOBHBIE MMYHKTHI CKPUIITA 110 BBISBICHUIO MOTPEOHOCTEH TOTpEeOHTES
TYPUCTCKUX YCIIYT.

HekoTopble MyHKTHI CKPUNTA MO BBISBICHUIO MOTPEOHOCTEH MOTPEOHTENST TYPHUCTCKUX
YCIIYT:

-YcTaHOBKa KOHTAaKTa W pacrnoiiokeHne K cede kimeHrta. OueHka MOTpeOHOCTEH U
BO3MOXKHOCTEH KiineHTa. Hy>)kKHO yTOYHUTH, HampuMep:

CTpaHy U KypopT;

JaThl U MPOAOKUTEIBHOCTD TYPAa;

CKOJIBKO YEJIOBEK M C KEM COOMpaeTcs M0oe3/IKa;

KaK#e OTelld WIH Typhl KIIMEHT YK€ paccMaTpuBall;

YPOBEHb OTEJs UJIU €r0 OCHOBHbBIE XapaKTEPUCTUKH;

TUI HOMepa (0OBIUHBIN, OyHTaso, ChIOT U T. I1.);

OIOMKET MOE3IKH;

-AprymenTanus Beioopa Typa. HyHo cooOUuTh 1IeHy 3a Typ MO BBIOPAHHBIM TYPUCTOM
napaMmerpam, OObsICHUTh, YEM OTIIMYAETCS I0POToil, CpeHUI U AeIIEBBIM BapraHT. Takke MOXKHO
JaTh SKCIEPTHYIO OIEHKY, MPHUBOAS OOBEKTHUBHBIE (DAKTHI M OCHOBBIBAACH HA MOTPEOHOCTSIX
KJIMEHTA.

-Pabora ¢ Bo3zpaxkeHHAMHU KiMeHTa. MOXXHO BEpPHYTHCS K YTOYHEHUIO MOTPEOHOCTEN MM
NpUIJIacUTh B ouc i 6osee THiareabHOro nooopa BapuaHToB.

[Tonyunte u 3aUKCUpPOBATH peELICHHE, 3aBepIIUTh obOueHue. HyxHO crnpocuts y
YyeJloBeKa 0 KOHKPETHOM BPEMEHH BU3HTa B O(QUC, B3SATh y KIUEHTa TeI€POH U AIEKTPOHHYIO
nouty. Takke MOKHO MOOJIaroJapuTh 3a HUHTEPEC K KOMITaHUH.

10. IIposemute 0030p CRM cucrem mia typpupm: U-ON, Mou noxkymeHts, Mou
typuctel, Camo TypareHnt, burpukc, Tour Control, u npyrue. Kakas u3 cucteM Hamiydmium
o0pa3zoMm obecrieunBaeT KOHTPOJb 32 PaOOTON MEHEKEpPa M0 Typu3My?

OtBet: U-ON.Travel naubonee npodunsHas CRM-cuctema B chepe typusma. Cpenu
GyHKUMI: yhpaBleHHE MNpojakamMH, OpraHuzauus padoThl ¢ KiIMEHTaMHu, 3hdexTruBHas
JUIOTEHEpalysl, NOBBILICHUE YPOBHS JIOAJIBHOCTH KIMEHTOB M Apyrue. Cucrema n€rkas B
MCIIOJIb30BaHUM, MPaKTUYHAas MO IeHe U (QyHKIMOHANbHas JUIsl OM3Heca Joboro macumrtaba. B
LIEJIOM, TpU BBIOOpPE CHUCTEMbI BaXKHBI MOTPEOHOCTH KOMIIAHUM, a TaKKe y4eT TPYHOBBIX U
(bMHAHCOBBIX PECYpPCOB.

®OC 5.3 OTBeTHI HAa HTOTOBBII TECT
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®OC 5.4 AnropuT™m BBIIOJHEHHS IPYNIIOBOI0 MPOEKTA

Bomonnenune 3amanus: Cynpykeckas mapa oOpaTuiiack B areHTCTBO i moadopa
MaKeTHOTo Typa u3 Bamero ropoaa B Tainann, I1xyket. TpeGoBanus - otens 5*, Ha IepBOii IMHUH,
ONMM30CTh K pa3BieKaTreIbHbIM M TOProBbIM IeHTpaM. OOOCHYHTE BBIOOP MECTOPACIIONIOKEHUS
orens. [IpompomkurensHocTh Typa 10-14 nuelt B cenTsiOpe. bromker moesaku no 300000 py6. Ha
JIBOMX.



Ha nepBom sTame HEOOXOAWMO TMOATOTOBUTH NPE3CHTAIMIO, TZ€ IO IIaraMm Oyner
IPEACTaBJIEH AITOPUTM TO00pa MAaKeTHOIo Typa. B kauecTBe npumepa MOKHO BOCIIOJIb30BaThCs
caiitom Typoreparopa «bubmuornoOyc». Ha TmaBHOW cTpaHuile caiiTa HEOOXOAUMO BBIOPAThH
ropoJ BbUIETa, Hanpumep BmaguBocrok, nanee mpoiitu B pasgen «Crtpana» (Tawnann), rae
IIPEACTABIICHBl Pa3JIM4YHbIE MApUIPYTHI 110 JaHHOMY HampasieHuto. [lepeltn Ha Typ «lIxyker»,
BbIOPATh HEOOXOIMMOE KOJIMYECTBO JAHEH, AaThl, IOCMOTPETh OTENIH, COOTBETCTBYIOLIHIE OIOIKETY.
BaxxHo mo kaxxaomy mnepexopy clenarb CKpUHIIOT, a TAKXKE ITOHUMAaTh KaKUE YCIIYI'M BXOAT B
cocras Typa. Ha ctpanune «CtpaHay ¢ 1€BOM CTOPOHBI €CTh OIIMCAHUE BU30BBIX YCIIOBUH, TPABUII
mepernera M CTpaxoBaHHs, namsaTka. HeoOxomumo maHHyI0 HMHGOpMAIMIO MPEICTaBUTH B
IIPE3CHTALNH.

[Ipn KanpKyasiMM IIAKETHOTO Typa YYMTHIBACTCS IIOJIHAs CTOMMOCTb Ha CalTe
TypoOIlepaTopa, a TAKXKe pasMep IMPEAIoIaraéMoro areHTCKoro Bo3HarpaxaeHus. CTyneHTy BaXHO
IIOHUMaTb CTOMMOCTb Typa 3a BBIYETOM KOMHMCCHOHHOIO BO3HAarpaxkJaeHus TypareHra. [lpum
OIpeJIeJIEHUN CTOMMOCTH Typa B pyOJIIX WK BalIOTE Typa HEOOXOAMMO YUUTHIBATH BHYTPEHHUI
KypC Typolieparopa, KOTOPbIi MOYKHO IIOCMOTPETh Ha INIABHOW CTPAaHHUILIEC CANUTA.

IIpn moAroTOBKE KOMMEPYECKOIO IPEUIOKEHUS TYPUCTY BaXKHO CJIENOBATh CIEAYIOLIMM
IYHKTaM:

3aronoBok. KpaTko u CHO onucarh CyThb PEAIOKEHHS U BBITOY VISl KIIMEHTA.

Beenenne. Kparko npeacraBuTh KOMIIAHUIO U €€ OIIBIT, YCTAHABUTH KOHTAKT C KJIIMEHTOM U
00bsicHUTh, ouemy KII akryanbHo.

[Ipo6nema unu noTpedHOCTh. BaxkHO akIieHTHpPOBaTh BHUMAHHUE HA BBITO/1axX JUIsl KJIMEHTA,
a HE TOJIBKO Ha XapaKTEPUCTUKAX MPOLYKTa.

Pemenue. 31ech HY)KHO omucarb, IIOYEMY CTOMT BbIOpaTb MMEHHO 3TOT TYpPIPOIYKT,
HalpuMep, ykazaTb Ha CllelMaJIbHbIe MPEJIOKEHUs, CKUAKH, YI0OCTBO JOCTaBKHU, KIMEHTCKUI
CEepBHUC.

JlokazarenbcTBa 3(G(GEKTUBHOCTH. ITO MOIYT OBITh KEWChl, OT3bIBbl KIIMEHTOB,
CTaTUCTUYECKHE JTAHHBIE, PE3YJIbTaThl NCCIEAOBAHUM.

YenoBus. 3aeCh yKa3blBalOT CTOMMOCTb, CPOKH BBIIIOJIHEHUS, YCIIOBUS OIUIAThI, TAPAHTHH.

[IpuseiB k neiictBuro. HyxHO yka3arb, Kakue IEUCTBUS KIAET OT KIMEHTA KOMITAHMS,
HalpuUMep, TO3BOHUTH, HAIIMCAaTh, OCTABUTh 3asBKY Ha CalTe.

KonraktHass wuHpopmanus. 37ech MPONUCHIBAIOT HECKOJIbKO CIIOCOOOB CBSI3U €
MEHEKEPOM, OOBIYHO 3TO TeIe(OH, JTEKTPOHHAS [T0YTA, MECCEHIKEPHI.

KoHneuHbIM pe3ynpTaroM sBIIIETCS IIporpamma Typa, €€ HYXKHO CTPYKTypHpOBaTh IO
JlaTaM, TA€ NpOIHCaATh:

[lepeuen» MeponpusTUH, paCMCAHHBIX MO JHAM, ¢ HHPOpMAIEH O TOM, KaKU€ yCIyrd
BKJIIOUEHBl B CTOUMOCTh Typa (B TOM 4YHCJE Kareropus OTejJeW, THN NMUTaHUs M T.I.), Kakue
OIJIAUMBAIOTCA  JONOJHUTENIbHO  (HampuMep, OJHOMECTHOE pa3MEUIeHHE, JKCKYpPCHH).
JlomyckaeTcst ©3MEHEHHUE MOpsi/IKa MPOBEIEHUsI MEPONIPUATUH, U3MEHEHHe rpaduKa ABHKEHUS,
COKpAIlIEHNE BPEMEHU B CBSI3U C 3aJIepKKaMU Ha rpaHulle, Gopc-MakKOPHBIMU CUTYaLlUSIMHU.

®OC 5.5 Anroput™ noaroToBku pedepara

Ha mnepBoM »sTame HEOOXOIMMO BBIOpAaTh MHTEPECYIOUIYIO TEMy JOKJIajaa, Janee
NPUCTYNHUTh K M3ydeHHIO HH(popmannoHHoro marepuana. Wudopmanus nomkHa OBITH H3
HA/IeKHBIX HCTOYHUKOB (yuyeOHHMKM, HaydHBI€ CTaTbu, MOHOTpauH, WHTEPHET-UCTOYHHKH
(mocroBepusie: eLIBRARY, CyberLeninka u np.) Becb coOpannbiii marepuan o6o01aercs,
aHanmu3upyercs U 0OpMIIIETCS B IPE3CHTALHUIO.

O6beM nHaUBUAYanbHOTO 3aaaHus 15-20 cnmaitnoB. CrpykTypa 3aaHusi: 000CHOBaHHE
aKTyaJbHOCTH NMPOOJIEMBI, OCHOBHAS 4aCTh, 3aKJIIOUYEHUE, CIIUCOK MCIOIb30BAHHBIX UCTOYHUKOB
(e menee 10 uctounnkoB). ICTOUHUKH pacrnosararoTcs B MOPSJIKE MOSBICHUS B TEKCTE (a HE 10
andasuty). [Ipu a3ToM He MeHee 80% MCTOYHUKOB JTOJIKHBI OBITH He cTapiie 5 neT. O0s3aTebHBIM



Tpe6OBaHI/IeM HpI/I BBIIIOJIHCHUU I/IHI[I/IBI/II[yaJIBHOFO 3aaHUs SIBJIACTCS OpPIFI/IHaJII:HOCTb TCKCTa -
He meHee 50%. 3amuTa 3aaHus B BUIC MyOJIMYHOTO JOKIaAa Ha 5-7 MUHYT C TIPE3CHTAIINCH.

®OC 5.6. AllropuT™ NOATrOTOBKH MPOEKTA NMpe3eHTAIUU

KoMmmanus ycnemHsIX MEHEIKEpOB IPECTUKHOM KOMIIAaHMM I. BiaguBocToka B
KOJIMYECTBE 6 4eJIOBEK, X04ueT NpoBecTr 10 qHEH B 3KOJIOrMYECKH YACTOM, YHUKAJIBHOM YTOJIKE
Poccuiickoit ®eneparuu. KilMeHThl pacCUUTHIBAIOT HA COUYECTAHUE AKTHUBHBIX BHUJIOB OTIbIXa C
pa3sHO00pa3HOM SKCKypCHOHHOM nporpaMmMoil. [IpoxuBaHue Ha 6a3e OT/bIXa, pacloI0KEHHO! B
JKUBOIIMCHOM MECTE.

IIpumep BbImoNHEHUS: Npu  (HOPMUPOBAHMM TYPHPOAYKTa HEOOXOIUMO BBIOPATh
pa3IMyHBIX NOCTABIIMKOB ycayr. Ha nmpumepe Kamuarckoro xpas, B KauecTBe IIEPEBO3YMKA
MOJeT ObITh BbIOpaHa Ipymnna KoMmmnaHuil «AspoduoT», 6a3a orabixa «KamuaTkay, 3KCKypcuu
«Kamuatunrtypy, Tpancdep oT KoMIaHuH «ANWBIIY, METUIIMTHCKOE CTpaxoBaHue oT «EBponHCeY.

Jlanee 3ampocuTh LeHbl HAa yciayru. PacueTsl MO 3ampoOILEHHBIM LI€HAaM HeoO0XOAMMO
paccuMTaTh Ha OJHOTO YelOBEKa M Ha TpymIy, 3aHecTd B Tabnuiy. CTpyKTypa KadbKyJSIHH
npezcTasieHa B Tabnuue 1.

Tabnuna 1. CTtpykTypa KaabKyJIsLuu Typa

Cratbu 3atpar IIpuHnum pacuera I1 C
PUHLIMI | TOUMOC
pacuera | Tb Ha

Ipyniy
(py6)

1 2 3

1. TpancnopTHele yciyru Ilena Owiera x

1.1.  CroumocTb Kon-Bo 6uneros

1.2.  Tpancdep gac. tapud X vac

X elI.
1.3.  BHyTpuMmapupyTHbIe Tapud 3a CMeHy,
TPAHCIOPTHBIE YCIYTH: 9ac X JTHH, 9aChl

aBTOOYC

Karep

1 Utoro Tpancnopt

2. [Tutanue CTOMMOCTB X KOJI-

BO 4¢€JI. X KOJI-BO pa3

2 Utoro nuranue
3. PasmemnieHue Ilena Mecta X
KOJI-BO 4Yel. X KOJI-BO
HoueH

3 Utoro pa3menieHue
4.  KynbTypHO-pa3BieKaTeIbHbIE CroumocTh
MEPOIPUATHUS OmeTa X KOJI-BO 4eJIOBEK

4 Utoro KynbTypHas nporpamma




5. Omnara Tpyna JIMHEHHOIO

IepcoHaa Yac.tapud x xom-
BO 4acoB
Hu.tapud x xoi-
BO JHEN
5.2. OTtuncnenus BO

BHEOI0KeTHBIE PoHbI (30,2%)
5 Wtoro onnara Tpyna
6. CTpaxoBka
7. U'Ttoro 3arpatsl

8. IIpuObLTH 15% |
7*0.11

9. 'Toro ctouMoCTh IyTEBKU

10. B ToM umciie Haoru 6% ot 11. I1
9*0,06

11. Utoro crouMocTh yTeBKH Ha 1
4eJI0BEKa

Kapra cxema mapmipyra BbinonHsiercsa B «SlHaexc. KapTts». UToObl mOCTpOUTH
MapLIpyT HYXKHO:

Haxxatp kHOIIKY «MapipyT» Ha KapTe Uiu «MapipyT» B KapTouke 00beKTa.

B GokoBoMm meHto ykazaTh HadanbHyt0 (OTkyna) u koHeunyto (Kyna) Touku mapripyra.
MoxHo:

BBECTHU aJpeC BPYUYHYIO, BHIOpAaTh TOUKHU Ha KapTe, yKazaTh KOOPAUHATHI; UCIOJIb30BaTh
JTaHHbIE 0 MECTONOJIOkKEeHUH (HaxaTh «OTkyaa» — «Heo0xoaumoe MeCTOIOI0KEHHEN);

HCIOJIb30BaTh JOMAalIHUM MM pabouuil aapec W3 3akiafok (Haxarb «OTKyna» Wiu
«Kyna» n BeIOpaTh HYKHBIN agpec). [Ipu He0oOXOAMMOCTH U3MEHUTh TOUKY MaplIpyTa — HaXaTb
Ha aJipec M UCIPaBUTh ero. B OOKOBOM MEHIO M Ha KapTe 0TOOpa3sATCs BapUaHTHI MapUIpyTa.
[TepBblii BapMaHT — ONTUMAJIBHBINA 110 JaHHBIM «SIHAeKkc KapT» Ha TeKyIuii MOMEHT.

BriOpaTh TN MapuipyTa: aBTOMOOMIIbHBIHN, ENIEXOIHbIN WM BEIOCUIIEAHBIN, MapIIPYT
Ha caMmoKare, OOIIECTBEHHOM TPAaHCIOpPTE WM IMOe3/Ka Ha TakcH (HakaTh COOTBETCTBYIOIIUM
3HauoK). BbIOpaTh BapuaHT MapiipyTa — Ha)kaTh Ha CTPOUKY C MOAXOASIIMM MapUIpyTOM HIIN
Ha JINHUIO MapIIpyTa Ha KapTe.

B nporpamme Typa onuchIBaeTcs MepevyeHb MEPONPUATHUN, PACHHCAHHBIX MO JHSAM, C
uHpopManreil 0 TOM, Kakue YCIYT'M BKIIOYEHbl B CTOMMOCTh Typa (B TOM YHCIE KaTeropus
oTesiell, TUIl MUTAHUS U T.I1.), KAKWEe OIIAYMBAIOTCS JONOJHUTENIBHO (HAlIpUMEp, OJTHOMECTHOE
pasMmeleHre, SKCKypcuu). Jlomyckaercss W3MEHEHHME TMOpsAJKa MPOBEAECHUS MEpPONPUATHA,
M3MEHEHHUe rpaduka ABIKEHUs, COKpaIlleHHe BPEMEHH B CBSI3U C 33JiepKKaMU Ha IpaHule, Gpopc-
Ma)XOPHBIMU CUTYaLUSIMHU.

®OC 5.7. AlropuT™M nNpoBeeHNs 1eJI0BOI UTPbI

Ckpunt TenedoHHBIX NEPEroBOPOB MO MPOJAaXKe TYPIPOAYKTa BKIIIOYAET CIIEAYIOLINE
JTaIlbl:

OTKpbITHE — MPECTABIEHNE KOMIIAaHUH, 3HAKOMCTBO.

BeisiBienne morpeOHOCTE  KIMEHTOB — BONPOCHI O Mapuipyre, Jarax o
IIPOJIOJKUTEIIBHOCTH Typa, KOJUYECTBE YEIIOBEK M C KEM, KaKU€ OTEJIM WIN TYpbl KIIHEHT YyXKe
paccMarpuBall.

[Ipe3enTanus npeaioKeHnii — 03By4YHBAHUE CTOUMOCTH M BO3MOKHOCTEU TypareHTCTBa,
B TOM YHCJIE IOTIOJIHUTENBHBIX YCIyT (0opMiIeHHE BU3, TpaHCEP A0 adpOonopTa).

Pabota ¢ Bo3pakeHUSIMH — €CJIi KJIMEHT 3a7a€T HEeYyJOOHBIM BOIPOC, MEHEIKEP MOXKET
HOMPOCUTH MOJOXKAATh KJIIMEHTA, YTOOBl yTOUHUTH BONIPOC, UIIH MOMPOCUTH €r0 KOHTAKThI, YTOOBI
MEPE3BOHUTD C TIOJTHOW MH(pOpMaLuei.



3akpbITHE CHCIKH — B KOHIIE pa3roBOpa HazHauaeTcs 4E€TKOE BpeMs AJis BCTpPEUd MU
oOcyxeHus aeTanei Mpu NPUHIUIHATIEHOM COTJIACHH.

IIpumepsl

®pa3bl-puKCcaTOPhl — 3aKPEIUIAIOT TOTOBOPEHHOCTHU: «JlaBaiiTe MoaBEeM UTOTU: KPyH3
no crpanam llepcunackoro 3amuBa ¢ 10 mo 17 mapra, karota ¢ OaJKOHOM, MAKET WHTEPHETa
BKJIIOUEH. Bc€ BepHO?».

Uétkoe 0003HaUECHHE CPOKOB — HaMpuMep: «S MOATrOTOBIIO TPU BapuaHTa OTEJIeH B
Hybae mocnie kpyuza u OTHpaBiaro Bam Ha mouty g0 10:00 3aBTpa. Bam ynoO6HO 0O0CynuTh UX
nociue 14:007».

[Ipennoxenue npu a0060M Bompoce kiueHTa — Hamnpumep: «KimueHT: «CKOJIBKO CTOUT
Kpyu3 1o crpanam Ilepcunckoro 3anuBa?y» — meHemxkep: «LleHa 3aBUCUT OT TUIA KAIOTHI U AaT.
S nonbepy ABa BapuaHTa U OTIIPABIIIO CETOHS, OOCYIUM 3aBTpa?».
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