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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Ienbro ocBOeHMs JUCUUIUIMHBI « TeXHOIOTHs U OpraHu3anys OnepaTopcKuX U areHTCKUX
YCIYT MOZIYJb 2» sIBIETCS ()OPMHPOBAHUE Yy CTYJCHTOB KOMIIETEHIMH B 00jacTu moadoopa,
KOMIUIEKTAallUM W OPOABMKEHHMS  TYpHPOAYKTa C  HCIOJIb30BAaHMEM  COBPEMEHHBIX
UH(POPMALIMOHHBIX TEXHOJIOTHH.

3a1aun OCBOCHUS AUCLUIIUHBIL

-opMupoBaHue 3HAHUH 110 TEXHOJIOTUAM ONEPATOPCKON U TYPAareHTCKOM JesITeIbHOCTH;

-popMmupoBaHue yMeHMH NOAOMpaTe M KOMIUIEKTOBaTb TYPIPOAYKT C Y4ETOM
NOTPEOHOCTEN TYpUCTOB;

-opMHpOBaHUE Y CTYACHTOB HABBIKOB MCIIOJb30BaHUS MHCTPYMEHTOB IPOJBUKECHUS U
peanu3alyy TypIpoayKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.

[TnanupyembIMH pe3ysibTaTaMyi 00Y4EHUS MO AUCLUILIMHE (MOLYJIIO), SIBJIAIOTCS 3HAHUA,
yMEHUsl, HaBbIKU. llepeueHp MmIaHUPyEeMBIX Pe3yJIbTaTOB OOYyUEHHS MO JAUCHUILIUHE (MOIYJIIO),
COOTHECEHHBIX C IUJJAaHUPYEMBIMU pe3yJbTaTaMH OCBOEHHUS 00pa30oBaTEeIbHONW MPOrpaMMBI,
npezcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbraTbl 00y4YeHus 110 AUCIUTUINHE
Kon u Konn
HazBanue hopMmyrpoBKa
OIIOII BO, opmyHpoBKa HHIUKaTOpa Koz
COKPAIICHHOC |  goMmeTeHIHN JIOCTHKEHHUS pesyib DOpMyIMPOBKa pe3yJbTaTa
KOMIETEHINH
TaTa
43.03.02 IIKB-2 : IIKB-2.3x : P14 3HaHWe | METOAMKY pacueTa U aHaIHu3a
«Typuzm» Cnocobex PaccuutsiBaer 3aTpar AeATEeIbHOCTU
(B-TY) OpraHu30BaTh KaueCTBEHHbBIE U TIPEANPUATHS
rpouecc KOJIMYECTBEHHBIC PJI5 | YMenue | oneHuBaTh pHIHKH COBITA,
IUTAHUPOBAHKA U | MOKa3aTeIH noTpeduTene, KIMEHTOB,
yIpaBJIeHUSA BHYTPEHHETO H KOHKYPEHTOB B TYPUCTCKOH
TypUCTCKOMR MEXTyHapOAHOTO HHIYCTPHUH, IIPUMEHSTE
JeSTeNbHOCTBIO, | TypHU3Ma, WHCTPYMEHTSHI yIIPaBICHUS U
B TOM YHCJIC B XapaKTEpU3yroIure KOHTPOJIS Ka4eCcTBa NMPOAYKIINH U
MEXAYHapOIHOM | 3¢ heKTHBHOCTD YCIIYT TYPUCTCKOH IESTEIbHOCTH
aCTICKTe ACATCIIbHOCTH P16 HaBbik | pacuera v OLEHKH 3aTpart 1o
TYPUCTCKOTr'O OpraHu3aluu AesITeIbHOCTU
NPEANPUITHSL MpEeANPUITHI TYPUCTCKOU
JIeSITeIbHOCTH

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3aadydl BOCMHTAHUS TapMOHUYHO
Pa3BHUTOH, MATPUOTHYHOW M COIMATLHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCUHCKHUX TyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX LIEHHOCTEH, MpeACTaBICHHbIC
B Tabimie 1.2.

Tabnuua 1.2 — I{eneBble OpueHTHPBI BOCTIUTAHUS

BocnuTartebHble 321241 ®opmupoBanue HeHHOCT el LleneBbie OPHEHTHPBI

@®opMHpoOBaHHe IPAKIAHCKON MO3MIHMHA U MATPHOTH3MA

Bocnuranune YBaXCHUS K UICTOPHUHU U HCTOpI/ILIeCKaH IaMATh U

. JIro00BB K cTpaHe
KyJbType Poccun MPEEMCTBEHHOCTh MOKOJICHHH

(I)OpMI/IPOBaHI([e AYX0BHO-HPABCTBCHHLIX HeHHOCTeﬁ

Bocnuranue HPaBCTBCHHOCTH,

I'ymaansm Kuznenodue
MHJIOCEPANS U COCTPaJaHus




@opMUpOBaHHE HAYYHOT0 MHPOBO33PEeHHS H KYJIbTYPbl MbIIIJICHHS

PasBurne no3naBaTeIbHOTO HWHTEPECA U Bricokue HPaBCTBCHHBIC

BHUMaTeTbHOCT K IETAISIM
CTPEMJICHUS K 3HAHUAM nacalbl

(I)OpMI/II)OBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJIbTYPbI OﬁllleHI/Iﬂ

Bocmuranue KyibTyphl 1Uaiora u Bsaumonomonis u Jlo6posxenaTeabHOCTh U
YBaKEHUSI K MHEHUIO JIPYTHX JFOJEH B3aUMOYBa)KCHHE OTKPBITOCTh

2 MecTo aucuMiiinHbl (MoayJs) B crpykrype OITIOII

Jucuunnuza «TexHosIorus 1 opraHu3anus OnepaToOpCKUX U areHTCKUX yciuyr Moayib 2»
OTHOCHUTCS K 3JICKTUBHBIM JUCLMIIIMHAM Y4eOHOIO IUIaHa.

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

O0pvemM aucHUIUIMHBL (MOJYJSI) B 3a4eTHBIX EAMHHUIAX C YKa3aHUEM KOJMYEeCcTBa
aKaJIeMUYECKUX YacoOB, BBIJCICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITEIbHYIO paboTy, IPUBE/IEH B Ta0iuLE 2.

Tabmuna 2 — O61as TpPyI0eMKOCTh JUCIHILTAHBI

Tpyno- OO0beM KOHTAaKTHOM paboThl (4ac)
€MKOCTb
Cemectp
HasBanue dopma Yacts (0D0) Breayu- dopma
OIIOII o0yue- WU Kype AynuropHas YA CPC aTTec-
VII TOpHas
BO HUS (3P0, G.E) Beer Taluu
0300) = cere
nek. | mpak. | nab. A | KCP
430302 | 40 | BIBE 5 4 55 | 18| 3 | o | 1| o | 89 5
Typusm

4 CTpyKTypa U coiepKaHue IUCUMILTUHBI (MO1YJIs1)

4.1 CtpykTrypa aucuunjanHbl (MoayJs) aias OP@O

TemaTudeckuii miiaH, OTpaKAOUIMN COAEpXKAHWE TUCHUIUIMHBI (TIEpeUeHb pa3/IesioB U
TEM), CTPYKTYpHUPOBaHHOE MO BU/1aM Y4eOHBIX 3aHATHI C YKa3aHHEM UX 00bEMOB B COOTBETCTBHH
C Y4eOHBIM IJIAaHOM, IIpHUBE/EH B Tabnue 3.1

Tabnuua 3.1 — Pa3aens! JUCUUIUIMHBL (MOJYJIs), BUJIbI Y4€OHOU NEATETBHOCTH U (POPMBI
Tekymero Koutpodis aiast OPO

Kon pe- Ko:1-Bo uacoB, oTBeiIeHHOE Ha Dopma
Ne HasBanue Tembl 3yJbTara P
Jlex IMpaxr JIab CPC TEKYIETO KOHTPOJIS
00y4eHHs
YuacTue B JUCKyCCHH,
o0cyxaeHne
TypareHTckas 1€ TEIbHOCTD.
Ppe3yNIbTaTOB, HOATOTOBKA
Odopmienne u 06paboTka o
1 Pa3 2 6 0 13 MYyJTbTAMETUITHBIX
3aKa3a KJIMEeHTa 1o noj0opy o
TIPe3eHTaIH,
MaKeTHOTO Typa.
BBITIOJTHEHHUE
MPAKTUYECKUX 3aJaHUN.




VYuacrue B IUCKyCCHH,
o0cyxneHue
pe3yIbTaToB, MOATOTOBKA
P14 2 6 0 13 MYJIbTHMETUHHBIX
TpEe3eHTALNH,
BBITIOJTHEHHUE
MIPAaKTHIECKHUX 3aIaHMUIL.
VYyactue B TucKyccuu,
o0cyxaeHue

JloroBopHasi JeATEIbHOCTD B PII7 2 4 0 13 pe3ynbTaToOB, HOATOTOBKA
Typu3Me MYJIbTHMETUHHBIX
MIpe3eHTalHH, H3ydIeHHe ’
3aM0JTHEHNE JOTOBOPOB.
VYuyacrtue B IUCKyCCHH,
o0cyxaeHue
pe3ynbTaToOB, HOATOTOBKA
Pl 2 4 0 10 MYJTbTHMETUHHBIX
TpEe3eHTALNH,
BBITIOJTHEHHUE
MIPAaKTHIECKHUX 3aaHMUIL.
VYuyacrtue B IUCKyCCHH,
o0cyxaeHne
Ppe3ylnbTaToOB, HOATOTOBKA
P12 2 4 0 10 MYJTbTHMETUHHBIX
Tpe3eHTaluH,
BBITIOJTHEHHUE
MIPAKTHYECKHUX 3aIaHMUIL.
VYyacTue B JUCKyccuy,
o0cyxaeHne
pe3ynbTaToOB, HOATOTOBKA
P19 4 4 0 10 MYJTbTHMETUHHBIX
Mpe3eHTanunii, oTpadoTKa
HaBBIKOB I10 TIPOAaKaM
TYPUCTCKOTO MPOYKTA.
VYyacTue B JUCKyccuy,
o0cyxaeHne
pe3ynbTaToOB, HOATOTOBKA
P13 2 4 0 10 MYJTbTHMETUHHBIX
Tpe3eHTaluH,
BBITIOJTHEHUE
NPaKTUYECKUX 3aJIaHUH.
YyacTue B JUCKyCCHH,
o0cyxneHne
Ppe3ynbTaToOB, HOATOTOBKA
PS5 2 4 0 10 MYJIBTAMETUITHBIX
Tpe3eHTaluH,
BBITIOJTHEHUE
NPaKTUYECKUX 3aJIaHUH.

Typoneparopckas
IeaTeNbHOCTh. Pa3paboTka
IIPOTPaMMBI Typa IO 3aKa3y
KJIMEHTA.

MapkeTHHTOBbI€ TEXHOJIOTHU
B TypU3Me.

IIpoaBukeHUE TYPUCTCKOTO
npojaykra. Pexiama kak

3¢ G EeKTHBHOE CPEICTBO
MPOJIBMYKCHHS B TYpU3ME.

TexHonorus npopax
TYPUCTCKOIO IIPOJYKTa

MoTuBanus nepcoHana Kaxk
(hyHKIUS yIpaBICHHS.

KonTposns B Typusme kak
(GYHKIHMS yIpaBIeHHSI.

Hroro mo radamnmne 18 36 0 89

4.2 Copeprxanne pa3aejioB M TeM JUCHHILIHHBI (Moayas) Aass ODPO

Tema 1 Typacenmcras oeamenvHocms. OgopmieHue u 0bpabomra 3axKaza KiueHma no
noobopy nakemHoz2o mypa.

Conepxxanue Tembl: [IOHSTHE W TPABOBBIE ACHEKThl TYPAareHTCKOM JEATENbHOCTH.
TexHoNOrMM MOAOOpa MAaKETHOTO Typa y JCHCTBYIOIIETO TypoInepaTopa C HCIOJIb30BAaHHEM
uHpOpMalMOHHBIX cucTeM. CocTaBlieHHE KOMMEPYECKOro MPEASIOKEHHs MO0 TYPHPOAYKTY C
ydeToM TmoTpeOHocTel KiueHTta. POopMHpOBaHWE NPOTPAMMBI OOCITY)KMBAaHHS KJIIMEHTa C
ONKCAaHHEM BJIEMEHTOB TYpIpoAykTa. OCOOEHHOCTH KaNbKYJSIHMH CTOMMOCTH TYPIPOAYKTa B
TYPareHTCKOW JIeATEIbHOCTH.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pazoBaTeIbHbIE
TexHosoTuM: JlekimonHoe 3ansTue. [IpakTruueckoe 3aHsATHE: TUCKYCCHUS, BBITOJHEHHUE 3aaHUs
1o o060y MAKETHOTO TYpA.



Buael camoCTOSTENPHOW MOATOTOBKH CTYIEHTOB IO TeMe: BBITOMHEHHE 3aJaHUil 1O
TEKYIEMY KOHTPOJIO, MOATOTOBKA K MPAKTHUYECKUM 3aJlaHueM, padoTa ¢ 0a3amMu JaHHBIX CETH
NHTepHeT, NOAroTOBKA AOKIAa, IPE3CHTALUH.

Tema 2 Typonepamopckasa OesmenvHocms. Paspabomka npocpammvl mypa no 3aKazy
Kauenma.

Conepxxanne Tembl: [loHATHE W MpPaBOBBIE ACHEKTHI TYPOIEPATOPCKOM NEATEIbHOCTH.
DopMHUpPOBAaHUE TYPIPOAYKTa C HCHOJb30BAHUEM JIAaHHBIX WHHIMATUBHBIX, PELIENTHUBHBIX
TypOIepaTopoB, MOCTAaBIIMKOB yciayr. CocTaBieHuE MPOrpaMMbI Typa C y4e€TOM TpeOoBaHUM
notrpeburens. [loaroroBka KapThl - CXeMbl MaplIpyTa C €XKEeIHEBHBIMH MEPEABUKCHUSIMH T10
nporpamme Typa. KanpKynsius pplHOYHOM CTOMMOCTH TYPIPOIYKTA.

@opMbl U METOJbI NPOBEACHHS 3aHITUN MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIC
TexHoJoruu: JlekumonHoe 3ansarue. IIpakTuueckoe 3aHATHE: TUCKYCCHUs, BBIIIOJIHEHUE 3aJaHMs
1o (OopMHUPOBAHUIO TYPIPOAYKTA.

Buapl camocTosTENRHON MOATOTOBKUA CTYAEHTOB 10 TeMe: M3yueHne peKoMeHJ0BaHHOM
autepatypsl. [lonroroBka k npakTu4eckuM 3aaHusM, padota ¢ 6azamu 1aHHbIX ceTh HTepHeT,
IIOATOTOBKA JTOKJIa/1a, IPE3ECHTALINH.

Tema 3 [locoeopHas oesmenvnocmo 8 mypusme.

Copep:xanuie TeMbl: JJoroBop o peanuzaiuu TypIpoaAyKTa: CTPYKTypa U 0COObIe YCIOBUSI.
OTBETCTBEHHOCTh TypOIEpaTopa W TyprareHTta rnepej TYpucToM Mo aoroopy. [lpunoxenus
JIOTOBOPY O peaju3aluu Typrupoaykrta. llaker HOKYMEHTOB aiii MyTELIECTBUS: TYPUCTCKUUI
Bay4ep, MapuIpyTHasi KBUTAHIUS, CTPAXOBOM MOJIMC, BU3a, TAMATKA, KACCOBBIN YEK.

@opMbBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TeXHOJIOTMM: JIeKIimoHHOe 3aHATHE. [IpakTHueckoe 3aHATHE: TUCKYCCHUs, 3aII0JIHEHUE I0I0BOpa O
peanu3anuy TYpIpoOayKTa, HOATOTOBKA KOMIUIEKTA JIOKYMEHTOB IS ITyTELIECTBUS.

Buael camocToSTENbHON NOATOTOBKU CTYJIEHTOB 1O TeMe: [loaroToBka K mpakTHYECKUM
3aJaHusAM, paboTa ¢ 0a3aMu JaHHBIX ceTu MHTepHeT, MOAroToBKa TOKIa/ia, MPE3eHTAIUH.

Tema 4 Mapkemuneogvie mexHoa02uu 8 mypusme.

CopepxaHue TeMbl: MapKEeTUHIOBbIE TEXHOJIOTUU B CEPBUCE U TypU3ME: CYIIHOCTh U
cneurdurka. MapKeTHHIOBblE TEXHOJIOTMM B aHalIM3€ TYPUCTCKOTO pblHKA. CylHOCTh
MapKETHHIOBOTO  HCCJENOBAaHUS KOHKYPEHTHOW cpenpl. BbplsBieHMe U 00OCHOBaHUE
KOHKYPEHTHBIX IPEUMYIIECTB TYPIPOAYKTa. MapKETHUHIOBBIE METOJbl YCTAHOBIICHHUE ILEHBI.
[To3unmonupoBanue Typnpoaykra. OnpeneneHue 1 000CHOBaHUE 1I€JIEBOM ayAUTOPUH.

@®opMbl U METOABI IMPOBEACHUS 3aHATUI NO TeMme, MpPUMEHseMble 00pa3oBaTeIbHbIE
TexHosioruu: JlekunonHoe 3aHsTue. [IpakTHueckoe 3aHATHE: 3alUTa JIOKJIAJ0B, BBIIIOJHEHHE
MIPaKTUYECKUX 3aJaHUM.

Buael camocTosITeNbHON MOATOTOBKU CTYAEHTOB IO TeMe: M3yueHrne pekoMeH0BaHHOM
autepatypsl. [loaroroBka K mpakTHYeCKUM 3a7aHusM, paboTa ¢ 0a3aMu TaHHBIX ceTh VIHTepHeT,
MIOATOTOBKA JOKJIa/a, IPE3CHTALINH.

Tema 5 Ilpoosusicenue mypucmckoco npooykma. Pexnama xax s¢hgpexmuenoe cpedcmeo
NPOOBUICEHUS 8 MYPUSME.

Conepxanre TeMbl: CYIITHOCTh TIOHATHS TTPOJABMKEHNE TYPUCTCKOTO TTpoaykTa (Y CIryTn).
PexitaMHBIe METO/TBI TPOABMKEHHS TYPUCTCKOTO MpoaykTa (yciuyru). [Iporpamma u mnas rpadux
MIPOJIBMKCHHSI TYPIIPOAYyKTa. BEIOOP MHCTPYMEHTOB MPOABIKEHUE TypIpoykTa. COOTBETCTBUE
OroKeTa peKJIaMHOM KOMITAaHUU C 3TallaMu peau3aliii MporpaMMbl TPOABUKECHHUS.

@dopMBI ¥ METOJIBI TIPOBEACHHS 3aHIATHH 10 TeMe, NMPUMEHSeMble 00pa3oBaTeIbHBIC
TexHoJoruu: JlekunonHoe 3anarue. [IpakTuueckoe 3aHATHE: 3aIIUTa JOKIAI0B.

Buaesl camMmoCTOSITENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBIOTHEHHE 3aJaHuil Mo
TEKyIIeMYy KOHTPOII0, TOJITOTOBKA MOATOTOBKA JOKIaaa B popMe Mpe3eHTaIiH.



Tema 6 Texuonoeus npooadc mypucmcko20 npooyKmad.

Conepxxanne teMbl: opmupoBaHue cObITOBONM ceTH. BHyTpeHHHE M BHEIIHHE KaHAJbI
cobiTa. CTpyKTypa pbIHKAa OpraHM30BaHHOTO TypU3Ma. XapaKTepuCTUKa OHJIalH U odiaitH popm
MPOJIaXXH TYPUCTCKOrO TMpoaykTa. CxeMa pBIHOYHBIX KaHAJOB MPOABUKEHUS TYPIPOJYKTA.
@opMBbI TPOJIAK U TEXHOJIOTUS B3aUMOJAEICTBUS TypoIiepaTopa, TypareHta u Typucta. CKpUNThI
nponax. KpeaTuBHOCTh U OPUTMHAIBHOCTDH MPEJCTABICHUE JIOTOTUIIA U CJIOTaHa TYpIpOAYKTa
MOTPEOUTEITIO.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
texHosoruu: JlekunonHoe 3anstue. [lpakThueckoe 3aHsATHE: POJIEBAas UIPAa MO TEXHOJOTUHU
MPOJIaX TYPIPOIYKTA.

Buzabl caMOCTOSTENBHONW MOATOTOBKU CTYAEHTOB MO TeMe: BbIoiaHEeHWe 3aJaHuil 1o
TEKYIIeMY KOHTPOJIIO, TIOJATOTOBKA COOOIIEHUI B YCTHOH (opME C HUCIHOIB30BAHUEM CETU
WNHTepHET U peKOMEHI0BAHHOW JIUTEPATYPBI.

Tema 7 Momusayus nepconana kax yHKyus ynpasieHus.

Conepxanne Tembl: MOTHBalLUS TPYIOBBIX OTHOIICHHI: CYIIHOCTh, BUIbl U MPaBOBas
ocHoBa. Omnenka nepconana. Ilcuxonornueckue (akTopsl B OLEHKE M MOTHBAIMU TEpCOHAla
Pa3TUYHBIX KBAIM(DHUKAIIMOHHBIX yYpOBHEW. MarepuanbHble ¥ MOPAJIbHBIC BHUIbI MOTHBAIMH U
oreHka ux 3¢ dexruBHocTU. Mcnons3oBanue B paboyem mpoiiecce ruOkux HaBbIKOB “SoftSkills”
(KOMMYHUKaIAs, AapryMEHTAaIls, MOTHBAllUsA, pEImIeHHEe MmpodieM ©  KOH(DIUKTOB,
SMOIIMOHATbHBIN HHTEIUIEKT).

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 10 TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TexHojoruu: JlekunonHoe 3ansartue. [IpakTuueckoe 3aHATHE: 3aIIUTA JOKIAI0B.

Buapel camoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBIOMHEHHWE 3aJaHuil MO
TEKyIIeMY KOHTPOII0, TOJITOTOBKA COOOIIEHUH B YCTHOM popme uiu B popMe mpe3eHTaIuH.

Tema 8 Konmpons 6 mypuzme Kax (hyHKYusi ynpasieHus.

Copnepxanuie Tembl: KOHTpOJIb B TypU3Me: CYILIHOCTb, BUBI U IPABOBAsi OCHOBA KOHTPOJIS.
Kontpons B miaHupoBaHuM. BHYTpU(pHUPMEHHBI KOHTpPOJb, CYIIHOCTH M METOJbl BEACHUS.
HcnonszoBanne CRM cucremsl, kKak HHCTpyMEHTa KOHTpouist Ou3Heca. KauectBo o0CmyKHUBaHUS
B TypHU3Me M METO/1bI €ro KoHTpouis. [Torpedutenbckue cBoiicTBa Typnpoaykra. Kpurepun onenku
KayecTBa NMPOJYKTa (YCIyTH) B TypU3MeE - MOTPEOUTENBCKUI M ar€HTCKUI MOAXO/IbI.

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
texHosioruu: Jlekimonnoe 3ansTue. [IpakTrudeckoe 3aHsATHE: 3alIUTa JOKIAI0B, padota ¢ CRM
CHUCTEMAaMH.

Buael camocTosITENbHON MOATOTOBKU CTYAEHTOB IO TeMe: M3yueHrne pekoMeH10BaHHOM
autepatypsl. [loAroroBka Kk npakTHYeCKUM 3a7aHusM, paboTa ¢ 0azaMu TaHHBIX ceTh VIHTepHeT,
MOJIFOTOBKA JIOKJIaJia, IPE3EHTAI|H.

5 Mertoauyeckne ykKazaHusi AJdsi OOYYAIOIIMXCH MO M3YYEHHI0 M Ppeaju3aluu
AUCHUIIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHZANMHM O0YYAalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W TIO
o0eceYeHn 0 CaMOCTOSITeJIbHOM padoThI

VYcnemHoe ocBOGHHE AUCHUIIMHBI IPEANoaraeT akTUBHYIO paboTy CTYJIEHTOB Ha BCeX
3aHATUAX AyJUTOPHON (HOpMBI (JIEKIMU U MPAKTUYECKUE 3aHATHA), BHIIIOJHEHUE MPAKTHUECKUX
3ajaHuil, npeacraBieHHbIX B @OC, BINOIHEHNE aTTECTAMOHHBIX MEPONIPUITUH, Y3PPEKTUBHYIO
CaMOCTOSITENIbHYI0 paboTy. Tekymuil KOHTpOJb MO JAaHHOW IUCIMILUIMHE IpelycMaTpUBaeT
00s3aTeNbHOE BBIITOJIHEHNE TPOEKTOB, TECTOBBIX U KOHTPOJBHBIX 3a7aHuii, pedepaToB. CTyneHT



BbIOMpaeT TeMy pedepara u3 cnucka, npeacrasiennoro B ®OC. 3amura pedepara NpoBOIUTCS B
BHUJIC IMYOJMYHOTO JOKJIaza Ha 5-7 MUHYT C Tpe3eHTanmen. s mpoBeneHuUs 3aHATHN
JICKIIMOHHOTO THIIA HCIOJB3YIOTCA y4eOHO-HArjsAHble TocoOusi B (opMme Mpe3eHTAMOHHBIX
MaTepHajIoB, 00eceurBarolIe TEMaTHYECKIE NILTIOCTPALIH, COOTBETCTBYIOLIME TEMaM JIEKIUH,
npeacrasiieHHbIM B HacTosimen PII/I. [TonHbIi nepedeHb METOAMYECKUX YKAa3aHUI NIPEACTABIICH
B npwiiokeHuu 1 pabouel mporpammsel "' DOH]T OLIEHOYHBIX CPEJCTB /IS IPOBEICHHS TEKYIIIETO
KOHTPOJISI U IPOMEKYTOUHOM aTTeCTAIlMK 00yJarOIIUXCs MO JUCUUIUIMHE (MOTYI0)".

TemaTtuka pedepaTuBHBIX Pa00T U MYJbTUMEIUINHBIX MPe3eHTANUN

1.®@opMupoBaHHE KOHLENIHUK COLUAIBHO-ITUYHOIO MAapKETHUHIa Ha MPEeIIpUITHU
TypU3Ma

2. Opranu3anysi MapKETUHTOBOH 1€ TENbHOCTH NPEANIPUATHUS TypHU3Ma.

3. AHanu3 MapKETHHTOBOM BHEIIHEHW Cpebl MPEANPUATHS TypU3Ma

4. AHanu3 MOCTaBIIMKOB U IOCPEAHUKOB KaK YYaCTHUKOB MapKETUHIOBOM MUKpPOCPEIbI
IIPEIITPUATHSL.

5. AHanu3 MapKeTHHIOBOM BHYTPEHHEH Cpe/ibl TYPUCTCKOTO MPEAIIPUATHS.

6. MapKeTUHIOBbIE HCCIIE0BaHMUs MOTPEOUTENbCKOIO IOBEACHUS B TypU3ME JUIs
(GopMHUPOBaHHUS LIETEBBIX TPYIIIL.

7. AHanu3 KOHKYPEHTHOM CPeIbl TYPUCTCKOTO NMPEATIPUATHS.

8. ®dopmupoBaHHE POrpaMMbl MOBBILIEHUS KOHKYPEHTOCIOCOOHOCTH IPEANPHUSITHS
TypHU3Ma.

9. HHBecTHIHMOHHAs TIOJIMTUKA TPEANPHUATHS Kak (AaKTOp TIOBBIMICHHS €T0
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTMpOBaHHE M NO3UIMOHUPOBAHHWE TYPHUCTCKOI'O MPOAYKTa (TYpUCTCKOTO
MPEATNPUSITHS ).

11. BpaHauHT B Typu3Me KaK OCHOBA IMO3UIIMOHUPOBAHUS.

12. MccnenoBanue >kM3HEHHOTO LIMKJIA TYPUCTCKOIO IIPOAYKTA.

13. LleHoBas MOJIUTUKA TYPUCTCKOTO MPEAIPUATHUS.

14. uddepenunpoBanHble MOAXOABl B LEHOOOPA30BaHUM MPEINPUATHS TypHU3Ma
(rOCTUHUYHOTO XO3SICTBA).

15. CrumynupoBaHue cObITa Kak MapKETHHTOBBIM MHCTPYMEHT II€HOOOpa3OBaHHs U
MPOJBUKEHUS B TYpU3ME.

16. ACCOPTHMEHTHO-COBITOBBIE ~MEXAaHHU3Mbl MAapKETUHTOBOW  JIEATENILHOCTH  Ha
IPENNPUITUH TypU3Ma.

17. Ananu3 cpencTB pekiaMbl Ha peIHKE TYPUCTCKHUX YCIYT B I'. BiraanBocToke .

18. AHanu3 MHTEpHET -peKiaMbl Ha pPbIHKE TYPUCTCKHX yciayr B r. BraguBoctoke
(ITpumopckomM kpae).

19. Pa3zpaboTka nporpaMMsbl IPOJBUKEHUS TYPIPOIYKTA.

20. Pa3paboTka pexiIaMHOM KaMIIaHUH TYPUCTCKOTO MPEaPUITHSI.

21. ®opMUpOBaHHUE CUCTEMBI JIMYHBIX MPOJAX B IPOrpaMMe MPOJBUKEHUS TYPUCTCKOTO
IPEIITPUATHSL.

22. Pa3paboTka mporpamMmbl IPOABMKEHUSI Typa (yciIyru) B TypuU3Me€ M TOCTHHHUYHOM
XO34MCTBE.

23. TeppuTOpHaJIbHBII MAPKETUHT KAK UHCTPYMEHT (POPMHUPOBAHUS €JUHOTO TYPUCTCKOTO
pojayKTa peruoHa Ha npumepe Ilpumopckoro kpas (paiioHa).

24. BpicTaBOYHas AESTENBHOCTh HA PHIHKE TYPUCTCKUX, TOCTUHHYHBIX M PECTOPAHHBIX
ycayr B IIpumopckom kpae.

25. Pa3paboTka mporpaMMbl Y4acTHsI B BBICTABKE TYPUCTCKOTO MPEANPHUITHS B Ka4eCTBE
DKCIIOHEHTA.

26. Paszpabotrka PR-akumm npeanpusitus (Typu3Ma, TOCTHHHUYHOIO MpPEINpUSATHS,
HpENpUATHS OOLIECTBEHHOT'O TUTAHUS) B UMHJIKEBOH MOJIUTHKE.

27. MapkeTHHIroBO€ IUIAaHHUPOBAHWE HA NPEANPUATHIX TypuU3Ma M TOCTUHHYHOTO
XO034HCTBa.



28. Crparernueckoe MapKETHHIOBOE IJITAHUPOBAHKE MIPEANIPUATHS TypU3Ma.

29. IIporpaMMHBIF TOAXOJ B MApKETMHIOBOM IUJITAHHUPOBAHWUW MPEINPUATHS TypH3Ma
(TOCTUHUYHOTO XO3SCTBA).

30. IlpoBeneHre MapKeTHMHTOBOTO ayAWTa Ha MPEANPUATUU Typu3Ma (FOCTUHHYHOIO
OPEINPUATHS, TPEANPUATHS 00IIECTBEHHOTO ITUTAHHUS).

31. JloroBopHas ASITEIbHOCTb TYPUCTCKOTO MPEANPUSATHSI.

32. Bujibl 1OroBOPOB C MOCTABIIMKAMHU YCIIYT.

33. O630p peiaka CRM cucreM J1si TYpareHTCTB.

34. KauecTBO 00CIIy’)KMBaHHs B TYPU3ME U METOJIbI €70 KOHTPOJIS.

35. CObITOBAs CETh TYPUCTCKOTO MPEITPHUATHS.

36. CtpykTypa 10roBOpa O peajiu3aluu TyprIpoIyKTa.

37. MoTuBanusi MEHEeIXKEPOB 0 TYpU3MY B TYpareHTCKOM OH3HECe.

38. KauecTBo 00CiIy:)kKMBaHUs B TYpU3ME U METOJIbI €70 KOHTPOJIS.

39. IloTpeOuTenbCcKre CBOMCTBA TYPIPOIYKTA.

40. Xapakrepuctuka ruOKknux HaBbIKOB “Soft Skills”.

41. TIlcuxomorunyeckue (akToppl B OICHKE M MOTHUBALMM [EpPCOHATa Pa3IMYHBIX
KBaJIM()UKALIMOHHBIX YPOBHEH.

42. Vcnonp3oBaHue HHPOPMAIIMOHHBIX TEXHOJIIOTUN B (HOPMHUPOBAHUH TYPIIPOIYKTA.

43. TIporpamma 1 1uIaH TpaduK MPOIBIKEHUS TYPIPOAYKTA.

44. Bausaue Qpanyaiisunra Ha 3QGeKTUBHOCTD MPOJIAXkK TYPUCTCKOTO IPOAYKTA.

45. BuytpuupMeHHBIH KOHTPOJIb, CYIITHOCTh ¥ METOBI BEACHHMSI.

5.2 OcobennocTn opranu3anuu OOy4YeHUsl JJIs JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbs U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUI C OTPAHHYCHHBIMH BO3MOYKHOCTSIMU
3JI0POBbS U MHBAITHJIOB (I10 3asBJICHUIO O0YUYAIOMIETOCs ) MPEAOCTABISICTCS yaeOHas
UHpOpMaIUs B IOCTYIHBIX (POpMax ¢ YUETOM UX WHAUBUIYAIbHBIX IICUXO(PDU3NICCKUX
OCOOCHHOCTEH:

- JUIS JTUL] C HapYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeIMUeHHBIM IIpU(TOM; B hopme
AJIIEKTPOHHOTO  JOKYMEHTa;  WHOUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHIMBUAYAIbHBIE 3aJaHNs, KOHCYJIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHbIE KOHCYJIbTALIMM C IPUBJICUEHUEM CYpPAONEPEBOJYMKA; WHAWBHUIYAJIbHBIC
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JIUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTENILHOTO alllapaTa: B neyaTHo# ¢popme; B hopme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJIbHbIE 3aJJaHUs, KOHCYJIbTALlUU U JIp.

6 ®OoH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJISI U MPOMeXKYTOYHOM
arTecTalMy O0YYAKOIIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsMu PI'OC BO s arrectauuu oOydaromuxcst Ha
COOTBETCTBUE HX IMEPCOHAIBbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHUs 110
JUCLHUIUTMHE (MOAYIIO) CO37aHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJMYECKUE MAaTEpHUasbl, OINPEACISIIOIUE MPOLEAYPhl OLICHWBAaHUSA 3HAHWW, YMEHHU U
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTe I, He0OOXOAUMBIE [T OLICHKH 3HAaHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (HOpPMHUPOBAHHMS KOMIIETEHUMH B MPOLIECCE OCBOEHUS
o0pa3oBaTebHON MPOTrpaMMBl, TipezcTaBieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUILINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. bormanos, E. 1. DxoHomuka otpacinu typusMm : yueOHuk / E.W. bormanos, E.C.
Bboromomnoga, B.I1. Opnosckas ; nox pea. npod. E.W. bornanosa. — Mocksa : UHOPA-M, 2024.
— 318 c. — (Bricmiee obOpazoBanue: bakamaBpmar). - ISBN 978-5-16-004712-6. - Texkcr :
anektpoHHsldi. - URL: https://znanium.ru/catalog/product/2134048 (/lata oOpamenust -
05.09.2025)

2. beictpos, C. A. Opranuzanus TYpUCTCKON NEATEIbHOCTH. YTpaBlIeHuE TYPPUPMOI :
yaeOnoe nocobue / C. A. beictpoB. — Mocksa : ®opym : UHOPA-M, 2023. — 400 c. —
(Beicmee obpa3oBanue: bakamaBpuar). - ISBN 978-5-91134-609-6. - Tekcrt : 31eKTPOHHBIN. -
URL: https://znanium.com/catalog/product/2124365 (nata oopamenus: 11.04.2024).

3. beictpoB, C. A. TexHOMOTHS OpPraHU3allUM TYpPONEPAaTOPCKOW M TYpareHTCKOM
nestenbHocTH : yueOHuk / C.A. beictpoB. — Mocksa : UHOPA-M, 2022. — 375 ¢. — (Bricuiee
obpaszoBanue: bakamaspuar). — DOl 10.12737/textbook 5a685a89b76dd5.66618286. - ISBN
978-5-16-014026-1. - Tekct : anexTponnsiii. - URL: https://znanium.ru/catalog/product/1855507
([lara obpamienus - 05.09.2025)

7.2  Jlonoanumenvnasa numepamypa

1. A6Ga6koB FO.H., A6abkoBa M.IO., ®ununmosa WU.I'. u np. Pexnama B Typusme :
YueOnuk [Onekrponnsiii pecypc] : HUL[ MH®PA-M , 2022 - 170 - Pexum poctyma:
https://znanium.com/catalog/document?id=392142

2. Aremkuna, H. A. OCHOBBI TypareHTCKOH U TYpOIepaTopCcKon 1eATeIbHOCTH : yueOHOe
nocobue / H.A. AremkmHa. — MockBa : MH®PA-M, 2022. — 567 c. — (Cpennee
npodeccuonanbHoe obpaszoBanue). — DOI 10.12737/1072191. - ISBN 978-5-16-015973-7. -
Texkcr : anekrponubiid. - URL: https://znanium.com/catalog/product/1855504 (mara oGpamieHwus:
01.03.2023). — Pesxum 10CTyIa: 1O TOAMUCKE.

3. bensix, K.C. MenemxkmenT B Typusme : yaeoHnoe nmocodue / M.1O. Capkun; K.C. Benbix
— Ilenza : [II'AY, 2024 .— 303 c¢. — URL: https://lib.rucont.ru/efd/912288 (nara obpamienus:
04.08.2025)

4. Kocomnamnos, A. b., MeHeDKMEHT B TypucTHdecKkoi (upme : yuedHoe nocodue / A. b.
KocomanoB. — Mocksa : KuoPyc, 2022. — 256 c. — ISBN 978-5-406-09509-6. — URL.:
https://book.ru/book/943165 (nara obpammenus: 18.06.2025). — TekcT : 271€KTPOHHBIH.

5. Kocomnamos, A. b., TexHomoruu npogax B HHIYCTPUU TYpPHU3Ma U TOCTEIIPUAMCTBA :
yuebHuk / A. b. Koconanos. — Mocksa : KnoPyc, 2023. — 326 c. — ISBN 978-5-406-10723-2.
— URL: https://book.ru/book/947197 (nata o6pamenus: 18.06.2025). — TekcT : 2JIeKTPOHHBIH.

6. Opnosckas, B. I1. TexHomorus 1 opranu3anus npeanpusTis Typusma : yueonuk / B.I1.
Opnosckas ; nox pen. E.W. bornanoBa. — Mocksa : UHOPA-M, 2023. — 176 ¢. — (Bsicuiee
oOpa3zoBanue: bakanmaspuar). - ISBN 978-5-16-006293-8. - Tekct : anexktponHsii. - URL:
https://znanium.com/catalog/product/1904786 (nara o6pamenus: 01.03.2023). — Pexxum qoctyma:
IO MOJIITHCKE.

7. Cysoposal. M. BEBOITACHOCTH B TYPU3ME. YueOHuk 11st By30B [ DJI€KTPOHHBIHN
pecypc] : MockBa: WzmarensctBo IOpaiit , 2022 - 397 - Pexum jocryma:
https://urait.ru/book/bezopasnost-v-turizme-496940

7.3 Pecypcot ungpopmayuonno-menekommynuxayuonnou cemu "Hnmepnem',
6Kn0uan npogeccuonanvhovie 06a3vl OAHHBLIX U UHPOPMAUUOHHO-CHPAGOUHDbIE
cucmemsl (npu HeoOX00UMOCMUL):

1. TOCT 32612-2014 Typucrckue yciayru. Undopmanus mist norpeduteneit. Ooume

TpeboBanus [DnextpoHHblii pecype] // Vsegost: 6ubmuoreka 'OCToB. — Pexxum nocryma:
http://vsegost.com/Catalog



2. TOCT P 50681-2010 Typucrckue ycinyru. IlpoekTupoBaHue TYypHCTCKHUX YCIYT -
Pexxum moctyma: http://vsegost.com/Catalog/50/50319.shtml

3. DOmnektponHas Oubmmoreunas cucreMma ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

4. OnexkrponHo-OMONMoTeyHas cucrema "BOOK.ru"

5. DnekTponHo-O6ubaMoTeunas cucrema "ZNANIUM.COM"

6. DOnexrponHo-6mbianoreunass cucrema "ZNANIUM.COM" - Pexum pgoctyna:
https://znanium.com/

7. DnextpoHHO-OMOMMoTeyHast cuctema "PYKOHT"

8. DnexTpoHHO-OuGIHOTeuHas cuctema FOPAMT - Pexxum nocryma: https://urait.ru/

9. Open Academic Journals Index (OAJI). IIpodeccronanbhas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

10. TIIpesupentckass Oubnmoreka wum. b.H.Enpimua (06a3a maHHBIX —Pa3IAYHBIX
npodeCcCHOHANIBHBIX 00acTel) - Pexxum nocryna: https://www.prlib.ru/

11. HudopmanmonHo-cnpaBouyHas cuctema "Koncymprant Ilmoc" - Pexxum nmocryma:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOE oO0ecrevyeHne IUCHUIVIMHBI (MOAYJsl)) U TNepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHii, UCIOJIb3yeMbIX MPH OCYLIeCTBJIEHUH 00Pa30BATEILHOIO
npoiecca no AMCUMILVIMHE (MO1YJII0), BKJIIOYAsl MepedyeHb MPOrpaMMHOro odecrevdeHust

OcHoBHOE 000pY/IOBaHUE:

e Monutop oOmaunsnii 23" LG23CAV42K/mbimb  Genius  Optical  Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBogHas

e Mynbrumenuitaeiii mpoexktop CASIO (Smonwust)

e Mynbrumenuitaeiii mpoextop Casio XJ-V2

¢ Dkpan Projecta 160*160

[IporpaMMHoe obecrieyeHue:

o Adobe Reader
o PDF Creator
e Koncyneranrlliroc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-2 : Cnocoben opranuzosats 1 | IIKB-2.3k : PaccuuThiBaeT kauecTBEHHBIE U KOJI

(B-TY) poliecc IaHUPOBAHMS M YIIPABICH | WUECTBEHHBIC MIOKA3aTeNN BHYTPEHHETO M MEXK]

YHapOJHOTO TypH3Ma, Xapakrepusyolue 3¢ de
KTHBHOCTD JICSITEIBHOCTH TYPHCTCKOTO MPEANPH

nui TprICTCKOﬁ JACATCIBbHOCTBIO, B T
OM YHCJIC B MCKAYHAPOJAHOM aCIICK

TC

SATUA

Kommerenius cunraercs: chopMUPOBAHHOW HA TAHHOM 3TaIle B CJIydae, eCIH MoJTydeHHBIC
pe3ynbTaThl O00y4YeHHs] MO JUCIHUIUIMHE OLICHEHbl MOJOXKUTEIBHO (JIMana3oH KpUTEpUEB
OIICHUBAHMSI PE3YIHTATOB O0YUCHUS «3aUTCHOY, «YAOBIECTBOPUTEIHHOY, «XOPOIII0Y», KOTIUIHO).
B cnydae OTCYTCTBHUSI MOJIOKMTEIHHOW OLEHKM KOMIIETEHIMS Ha JAHHOM 3Tare CYUTAeTCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus IIKB-2 «CniocoGeH oprann3oBaTh Mpolecc MIaHUPOBAHUS U YITPABICHHS
TYPUCTCKOM EATENBHOCTBIO, B TOM YHCJIE B MEKIYHAPOIHOM aCIEKTE»

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKEHUS KOMITCTCHITUN

PesynbraThl 00y4eHuUs 10 TUCIUILIHHE
Kon u ¢popmynupoBka HHAMKAT Ko | Tu Kpurepuu onieHuBaHUS pPe3yNbT
opa JOCTUXKEHUs KoMrieTeHuy | A I aToB 00y4YeHHUs
pe | pe Pesynprar
3- 3-
Ta | Ta
I1KB-2.3x : PaccunTsIBaeT xaue PII 3H | MeToIuKy pacyeTa M aHAIN3a 3 | OOBSICHAET METOJHUKY pacdera
CTBEHHBIC M KOJIMYECTBEHHBIC I 4 aH | aTpart ACATEIbLHOCTU NPEANPUAT | aHaIM3a 3aTpaT AESITEIbHOCTH
0Ka3aTeJIi BHYTPEHHETO U MEXK ue | us NPEINPHUATUS
JYHapOJIHOI'O Typu3Ma, XapakTe OIICHUBATh PHIHKH COBITA, IOTP | OLIEHWBAET PHIHKHU COBITA, OTP
pusytorue 3QpPpeKTHBHOCTH Jiest v eduTeneil, KIMEHTOB, KOHKYpPEeH | eOuTeneid, KIMeHTOB, KOHKYpEH
TCIbHOCTH TYPUCTCKOI'O IIPEIL PIL | me TOB B TYPUCTCKOM UHYyCTPHUH, TOB B TYPUCTCKOW MHYCTPHH,
puATHA 5 Hu NPUMCHATb HHCTPYMEHTHI yIIpa | OIPUMEHSACT HHCTPYMEHTHI yIIpa
R BJICHUS U KOHTPOJISI KauecTBa 1:1 BJICHMSI K KOHTPOJISL KayecTBa 1:1
POAYKLHUHU U YCIYT TYPUCTCKON | POAYKLUMHU U YCIYI TYPUCTCKOU
JIESITEIbHOCTH JIESITEJIbHOCTU
pacuera ¥ OLIEHKU 3aTpart 110 Op
P Ha TAHH3AIMN ESTETHHOCTH TP MIPUMEHSAET METOAUKY pacueTa
6 BBI TIpHATHH TYPHCTCKOMN JeSTeNbH Y aHaJIK3a 3aTpaT AesITEeIbHOCT
K ocTH U IPEANPULTHUS

Ta6J'II/H_[a 3aIIOJIHACTCS B COOTBETCTBUU C pa3JICiiOM 1 Paboueii nporpaMmbl TUCHUIIIIMHBL

(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOJTYITIO)

YIIBTaTHl 00y4YeHUS

KoHTponupyemsle miaHupyemMble pe3

Kontponupyemsbie Tembl 1

HUCIUIIIINHBI

HaumeHOBaHHE OIIEHOYHOTO CPEICTBA U TP
encrasienne ero B POC




Texymuit KOHTpOJIB

HpOMC)KyTO‘IHaH aT

TecTalus
Ounas popma 0OydeHUS
PII1 3HaHue : 0COOCHHOCTH KO
MIUIEKCAa MAPKETUHTA B TY Huckycens Ompoc
PHUCTCKOI HHTYyCTpUH
Huckyccus Tect
OKJIaJI, COOOIIEHU
A ? Ompoc
1.4. Mapkerunrossie Tex | ©
HOJIOTUH B TYpHU3ME. JloKTa, coobmeH
Tect
e
Pedepar Omnpoc
Pedepar Tect
P2 YMeHue : IPUMEHATh UHC Jlok7az, coobIIeH
>
TPYMEHTbI MapKETUHTa B e Ompoc
TYPHUCTCKOH HHILYCTPUH
OKJIaJI, COOOIIICHN
A ’ H Tect
e
1.5. TIpoxBikeHne TYpUC | PasHoypoBHEBBIC 3a o
TCKOTO NPOAYKTA. PekimaM | nauy i 3amanus poc
a xak 3¢ dexTuBHOE Cperc
TBO NPOJBIKEHHs B Typu | Pa3HOYPOBHEBBIC 3a Tect
3Me. Jlaudl U 3aJaHNs
Pedepar Omnpoc
Pedepar Tect
PI3 Hagbik : npoaBMXeHUs TY JloKaj, cOoBIIeH
)
PUCTCKUX MPOJYKTOB U yC e Hpoekr
JIYT, COOTBETCTBYIOIUX T
peboBaHMAM HIOTpedHUTENE Joxnan, cooOrieHn Teer
i e
1.1. TypareHTcKast I€STeN | Pa3sHOypOBHEBHIC 3a -
0EKT
bHOCTB. OGOpMIEHHE K O | jauy n 3anamus p
OpaboTka 3aKa3a KIueHTa
110 110160py maketHoro Ty | PasHOypoBHeBbIE 3a Tecr
Jlau¥l U 3aJ]aHus
pa.
Pedepar [poekt
Pedepar Tect
OKJIaJl, COOOIIEHH
A o B IIpoext
e
Joxmnan, cooOmeHu T
1.7. MoTtuBauus iepcona | e ecr
J1a Kak QYHKIMS yIpaBie
Pa3HoypoBHEBEIE 32
HUSL yp TIpoekT
Jlau¥l U 3aJlaHus
Pa3HoypoBHEBEIE 3a
P Tect

JIaYM ¥ 3aJaHus




Pedepar IIpoext
Pedepar Tect
P4 3HaHUE : METOIHKY pacye JloKna, cooOmeH
Ta ¥ aHAJIN3a 3aTPaT JIeSIT e Hpoekr
€JIbHOCTHU MPETPHSATHS
OKJIaJI, COOOIIEHU
Hoxnaz, 1t Tecr
e
1.2. Typornepatopckas ne | L' 33HOYPOBHEBbIE 32 IIpoekT
ATENBHOCTH. Paspabotka | A4H 1 3a/aHIT
TPOTPaMMBI TYPa 110 32Ka | pasyoypoBHeBHIe 3a T
ecT
3y KJIMCHTA. JIau¥ U 3aaHUs
Pedepar Ipoexr
Pedepar Tect
PS5 YMeHue : OLleHUBaTh PbIH JloKna1, cooBIeHn
o >
KU COBITA, TOTPEOUTEINEH, e Tecr
KIIMEHTOB, KOHKYPCHTOB B
TYpPUCTCKON UHAYCTPUH, 1.8. Konrpoins B Typusme | PasnoyposHeBbIe 3a Tecr
MIPUMEHATh HHCTPYMEHTHI | Kak (YHKIHA yIpaBlieHUs | AaYH U 3aaHUSA
YIpaBIeHUS U KOHTPOJIA
Ka4ecTBa NPOIYKINH U yC p -
JYT TYPUCTCKOH AEATEIbH edepar eer
0OCTH
P7 3HaHHUE : TEXHOJIOTHH U O Jloknaz, coobImenu
3
O1IMe 3aKOHOMEPHOCTH C e Tecr
UCTEMBI MPOJIaXK B TYPUCT
CKOM MHIYCTPUH 1.3. loroBopHas nearens | PazHoypoBHeBbIE 3a Tect
HOCTbH B TYpU3ME Jlau¥ U 3aJaHNs
Pedepar Tect
PJ19 Hagpix : mpuemamu s¢de Joxman, cooOmernu | Jlenosas u/umu poin
KTUBHBIX IPOAAXK TYPUCT e eBast urpa
CKOTO MPOJYKTa
1.6. Texnoxnorus nponax | PaznoyposreBble 3a | [lemoBas w/wmm poi
TYPHUCTCKOTO POJYKTa Jlau¥l U 3aJlaHus eBast urpa
eJI0Basl W/WIH PO
Pedepar A P
eBast urpa

4 Onucanue Npoueaypsl OCHUBAHUS

KadectBo copMUpOBAaHHOCTH KOMIIETCHIIMM Ha JaHHOM JTale OIEHUBACTCS TI0

pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllUi MPU MOMOIIN KOJMYECTBEHHOUW OICHKH,
BBIpOKEHHOW B Oaymax. MakcumanbHas cymMma 0ayuioB IO JuUCHMIUIMHE (Momynro) paBHa 100

Oayam.
OLIEHOYHOE CPEJICTBO
NunuBu
. A IIpakTuue
Bun yuebnoii ne | myansn .
Tewmsl pe | I'pynmoBo | ckue (cut | Jenosas | IIpoext -np | WTorossrit
ATENBHOCTH ple JOMa . Hroro
(depaToB | i IpOEKT yallMOHHBI | Urpa €3CHTalNH TECT
[THUE 32
€ 3a/1a4un)
JTAHUS
Jlexumun 5 5




[IpakTHueckue 3a 10 10 10 15
HATHA 45
CamocTosTenbpHa
s pabora 15 15 30
TIpomeskyToUuHas 5 5

5 5
aTTecTalust 20
HUroro 15 15 20 10 15 20 5 100

Cymma OaioB, HAOpaHHBIX CTYIEHTOM I10 BCEM BUIAM y4€OHOM NESTEIBHOCTH B paMKax
JTUCITUTIIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHUHU C TaOIHUIICH.

CyMMZ Oano OmeHka 1o mpoMex
YTOYHOM aTTecTaru XapakTepucTHKa KayecTBa ChOPMHPOBAHHOCTH KOMIICTCHIIMU
O AUCLMIUIN
HE 1
CTyaeHT IeMOHCTpUpPYeT cHOPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIT, 00Ha
PY)KHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe U TITy00KOoe 3HaHHe y4eOHOro MaTepraia
91 110 100 «3a4TeHO» / , YCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C JOIOJHUTEIBHON IUTEPaTypOl, peKoMe
orZL Ao «OTIIMYHO H/IOBaHHOHU IPOTPaMMOii, yMmeeT CBOOOIHO BBIIIONHATE MPAKTUYECKHE 3aJaHus, IIPe
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO ONepHPYeT NPHOOPETEHHBIMH 3HAHUSAMH, YME
HHUSMH, IPUMEHSIET UX B CUTYAIHSIX MOBBIIICHHON CIOKHOCTH.
CTyzeHT IeMOHCTpUpPYeT ChOPMHUPOBAHHOCTH JUCIUTLIMHAPHBIX KOMIIETEHIHN: OCHO
ot 76 110 90 «3a4TeHO» / BHBIC 3HaHUS, YMEHUS OCBOCHBI, HO JJOIyCKAIOTCS] HE3HAYUTEIbHBIE ovmu61<1/1, HETOYH
«XOPOIIO» OCTH, 3aTPYAHCHUS IIPH aHATUTHYECKUX OTIepalusiX, IepeHoce 3HAaHUiH U yMEHUH Ha H
OBbIC, HECTAHJAPTHBIEC CUTYAIUH.
CTyzeHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TeHO» / JIe KOHTPOJIBHBIX MEPOIIPUATHI HOMTYCKAIOTCS 3HAYNTENIBHBIE OIINOKH, TPOSIBIIETCS O
ot 61 o 75 «YIOBJIETBOPUTENb | TCYTCTBUE OTIENbHBIX 3HAHUM, YMEHHM, HABBIKOB 110 HEKOTOPBIM TUCLMITIIMHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT HUCIIBITHIBACT 3HAYNTENIbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH
Y 3HAHWSIMU M YMEHHSMH IPH UX IIEPEHOCE Ha HOBBIE CUTYAIIHH.
«He 3a4TeHO» /
ot 41 110 60 HEYIOBICTBOPHTE V crypenra He cqo(ipanOBale JUCHUILUTHHAPHBIE KOMIIETCHIIUH, MPOSBIAETCS HE0C
TaTOYHOCTh 3HAHUH, YMEHHI, HABBIKOB.
JIHO»
«He 3a4TeHO» /
JlucuuiuinHapHbIe KOMIIETEHIIMY He c(opMHUpoBaHsL. [IposBisercs mojJHoe WK Ipak
ot 0 mo 40 «HEYJOBJIETBOPHTE o -
BHOY TUYECKH [IOJTHOE OTCYTCTBUE 3HAHUH, yMEHUH, HaBBIKOB.

S IlpuMepHbIe OLICHOYHBIE CPEeACTBA

5.1 BapuaHTbl HHIMBHAYAJIbHbBIX JOMALIHUX 3aJaHU I

1.

2.
3.
4.
5,

(IOHBTO).
6.

MapKeTHHIOBBIE TEXHOJOTHH B COLMAIBHO-KYJIBTYPHOM CEPBHCE M TypHU3ME:

CYILIHOCTb U CHelU(HKa AeITeIbHOCTH.

[Tpuniuns! nogdopa napTHEPOB MO COBITY B TYPUCTCKOM OM3HECe.

MapKeTHHIOBbI€ TEXHOJIOTHH B UCCIIEI0BAHUU TYPUCTCKOTO PhIHKA.

JIoroBop 0 peanusanuu TYPUCTCKOTO IPOAYKTa: CTPYKTypa U 0COObIe YCIOBHSI.
PekpeaninoHHO-TypHUCTCKOE pallOHMPOBAHUE MHUPOBOIO TYPUCTCKOIO pPBIHKA

Pexnmama kak MeTOn MOPOABUKEHUS TYPUCTCKOTO MPOJIYKTa:

CYIIHOCTb,

KJaccu(uKalus, HOpMaTUBHO-TIPABOBOE PETYIUPOBAHHE.
CrtpaxoBaHue BbIE3XKAIOMIMX 3a pyOexk: CYIIHOCTb, Kiaccu(ukaius, MpaBoBbIe

7.
OCHOBBI.
8.
9.
10.
11.
12.
13.

XapakTepucTuka TYpUCTCKOTO pbIHKa I Iprmopckoro kpast

3HaueHue Typu3Ma B 3KOHOMUKE CTPaH U OTJENIbHBIX PETHOHOB MHUpA.
[Ipsimble U KOCBEHHBIE KaHAJbI CObITA B TYpHU3ME.

Ananu3 pakTopoB pa3BUTHS TypU3Ma BeyIIUX CTPAH U PETUOHOB MUPA.
KoHTpousb B Typu3mMe: CyIiHOCTb U1 HOPMbI KOHTPOJIS.
HopmartuBHO-IIpaBoBasi 0OCHOBa PEeKJIaMHOT0 OM3Heca.




14. [IpaBuna oOCmy>KUBaHHS KJIMEHTOB B TYPUCTCKOW (pupMe — 3aKOHOMAATENIbHBIC
OCHOBBI, JJOKYMEHTAIMOHHOE 00eCIIeUeHHUE.

15.  IlepeuyeHb JOKYMEHTOB HEOOXOIUMBIX ISl ITYTEIIECCTBUA.

16. TexHonorust mpojax TYPUCTCKOTO IPOAYKTA: CXEMa PHIHOYHBIX KaHaJoB
TIPO/IBHKEHHSL.

17. MartepuaibHble 1 MOpPaJIbHbIE BUbl MOTHBALIUK IIEPCOHANA B TYPU3ME.

18.  Buusl TypHCTCKUX YCIYT, UX KJIACCH(HUKAIMSA U XapaKTEPUCTUKA.

19. MoTtuBanus kak pyHKIHS MEHEPKMEHTA B TypU3ME.

20. [TpoaBMXKEHHE TYPUCTCKOTO MPOAYKTA: PEKJIaMHBIE M HE PEKJIaMHBIE METOJIbI
HPOJABUKEHMSL.

21.  MotuBauus TPYAOBBIX OTHOIIEHHH: ()YHKIIMH, TIPUHIIUIIBI, METO/BI.

22.  BbicTaBOYHAsA AEATEIBHOCTh B TypU3MeE: LIENH, KIacCUPUKALMs, (YyHKIHU.

23. Hepeknamuple MeTOIBbI MPOABIKEHHS TYPUCTCKOTO MPOAYKTa, IMponarasaa
(mabauk, pUICHTH3), CTAMYJIUPOBaHUE COBITA.

24.  Opranu3zaius BHICTABOYHOM JESITEILHOCTH: BUbl yYaCTHUS B BHICTABKE.

25.  OOmiecTBeHHbIE TYPUCTCKHE OPraHU3aLUK: MEXYHAPOIHbIC U HAllMOHAJIbHBIE.

26. Opranu3zanus cObITa TYPUCTCKOIO IPOAYKTA: MOTUBALUS IOTPEOUTENEH.

27.  CrpaxoBaHMe I'paXJaHCKON OTBETCTBEHHOCTH TypoIlepaTopa.

28. XapakTepucTuka cObITa  TYPHCTCKOTO  MPOIYKTa:  (OPMBI  TPOAAK,
TEXHOJIOTUYECKHE OCOOCHHOCTH B3aUMOJICHCTBUS TypOIIEPATOPCKUX U TYPAreHTCKUX (PUPM.

29. Oransl co3aHus TYPUCTKON (QUPMBI.

30. CtuMynupoBaHue cObITa: METOAbI, BUBIL.

31.  ABromaru3anus TYPUCTCKOTO MPEIAIPHUSTHS.

32.  KoHTpounb B Typu3Me: 3a[a4u, KPUTEPUH, STalbl KOHTPOJIS.

33.  OpranuzanuoHHas KyJIbTypa H UMUK TYPUCTCKOW (DUPMBL.

35. KagyecTBO TypHCTCKOrO HpOJIYKTa, METOJbl KOHTpOJI, OTBETCTBEHHOCTb
TypOIepaTopcKux Gpupm.

36. CKpHIITHI IPOJIAXK B TYpU3ME.

37. Hcnonp3oBanre MH(YOPMALIMOHHBIX TEXHOJIOTUN NMPHU MOJ00PE U KOMIUIEKTalUU
TYpPHPOJIYKTA.

38.  KampKymsusi CTOMMOCTH TYpIIPOTYKTA.

39.  Pa3paboTka miaHa — NPOJBMXKEHUS TYPIPOAYKTA.

40. dopmupoBaHue 0r01KeTa MPOIBUKEHUS TYPIPOAYKTA.

Kpamxue memoouueckue ykazanus

BapuanTsl WHIUMBUAYANbHBIX JIOMAIIHUX 3aJaHUl TO3BOJSIOT MPOBEPUTH 3HAHUS
CTYAEHTa MO JUCHUIUIMHE (JUIsI CaMOCTOSITEIbHOM OLIEHKHM KadyecTBa OCBOCHMS Y4eOHOMH
quctumuineel). [Ipu dopMupoBaHMM OTBETOB PEKOMEHJOBaHa OCHOBHAs U JIOMOJIHUTEIbHAsS
auTeparypa (CIUCOK JIMTepaTyphl IPeACTaBiIeH B paboyel mporpaMMe AUCHUILUINHBI).

IlIxana oyenku
OueHka Bamnsr Omnmcanne
CryzneHT 00HapyKHUII IIy0OKOe 3HAHHE y4eOHOro MaTepuaa Mo MPeIIoKEeHHON TEMATHKE ,HCIT
0JIb30BaJI OCHOBHYIO U JIONIOJIHUTEIBHYIO JIATEPATYPY, PEKOMEHIOBAHHYIO IPOrPaMMOoii, CBOGO
JTHO BJIaJieeT NMpo(ecCHOHaIBHON TEPMHHOJIOTHEH, JIETKO ONepUpyeT NPHOOPETEHHBIMH 3HAHUS
MU U YMCHI/I}IMI/I, HpI/IMeHﬂeT HUX B MOD;eJII/IpyCMLIX HpOI/I?)BO,HCTBeHHI)IX CI/ITyaHI/IHX.
CryneHT 0OHapyKIJI XOPOIIHe 3HAHUS yIeOHOro MaTepHalia Mo NMpeaokeHHOH TeMaTHKe, FCI
0JIb30BaJI OCHOBHYIO U JONOJIHUTEJIbHYIO JINTEPATYPY, PEKOMEHAOBAHHYIO HpOFpaMMOﬁ, B IICJT
oM BIazeeT mpodeccuoHaIbHOM TePMUHOJIOTHEH, OTIepupyeT NPHOOPETCHHBIMHI 3HAHUSIMU U Y
MCHUAMHU, l'lpl/IMeHﬂeT UX B MO}leﬂl/lpyeMbIX HpOI/I3BO)1CTBeHHle CI/ITyaL[I/IﬂX.
CTyZIeHT B LIeJIOM BJIaJieeT 3HaHUSIMU Y4eOHOTo MaTepuaa 1o MpeayioXKeHHON TeMaTrKe, UCITIOo
JIb30BaJI OCHOBHYIO U HE UCIIOJIb30BaJl JOMOJHUTECIbHYIO JIUTEPATYPY, PEKOMCHAOBAHHYIO IIPOT
3 8 paMMoii, HEJOCTaTOYHO Bla/ieeT MPO(eCCHOHATEHON TEPMUHOJIOTHEH, CIa00 ONMEpUpPYyeT MPHO
6peTeHHLIMI/I 3HAaHUAMHU U YMEHUSAMU, IPUMEHACT UX B MOACIUPYEMBIX IPOU3BOACTBEHHBIX CUT
yarusx.
CryneHT 0OHapyXUJT yOBJIETBOPUTEIbHbIC 3HAHMAMH YU4EOHOT0 MaTepraa Mo MpeI0KeHHOH
TEMATUKE, UCITOJIH30BaJI OCHOBHy}O N HE HUCII0JIB30BaJl JlOl'lOIlHI/ITeJ'ley}O nMTepaTypy, PEKOMEH
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JOBaHHYIO [IPOrpaMMOii, ci1abo BiazeeT npohecCHOHAIBHOM TEPMUHOJIOTHEH U ONEPHUPYET P
HOOPETEHHBIMU 3HAHUSAMU M YMEHUSIMU.

CryzneHT oOHapyXuil cialdble 3HAHUSMU y4eOHOTO MaTepHaa 1o MpeIoKeHHOH TeMaTHKe, HC
3 TI0JTE30BaJI OCHOBHYIO M HE HCIIOJIB30BAJI JIONOJHHUTEIBHYIO JINTEPaTypy, PEKOMEHIOBAHHYIO IT
porpaMMoii, He BiajeeT NpodeccnoHaIbHON TEPMUHOJIOTHEH He OIepHupyeT NpHOOpEeTeHHBIM
1 3HAaHWSIMH ¥ YMEHUSIMH B MOJICJTHPYEMBIX IIPOM3BOACTBEHHBIX CHTYalUsIX.

5.2 Ilpumep npakTUYeCKUX (CUTYallHOHHBIX) 32124

CuryannoHHbIC 331294 POPMHUPYIOT Y CTyJICHTA BIAJACHUS TEXHOJIOTUSIMH Pa3pabOTKH U
IIPOJIBM>KEHUS TYPUCTCKHUX YCIIYT.

1. 3anonHuTe TOTOBOpP O peanu3alud TypOpOoAYyKTa Mo Typy:

OAD, Nyo6aii, mepuon moe3aku 10.07.2023-17.07.23, orenr Marina View hotel 4%,
kareropusi Homepa Deluxe studio, muranue BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 MockBa (VKO-A 06:00) -> yoait (DWC 12:10), ZF 7704 AZUR AIR NEW
(B-757-200<-- APR) 17.07.2023 [y6ait (DWC 13:40) -> MockBa (VKO-A 18:15), tpaucdep
rpynmnoBoi, meaunuHckoe crpaxoBanue ERV OAD 40000 USD 30 ¢panmmu3a. 3aka3uuk Typa:
NBanoBa Enena IlerpoBna, nata poxaenus: 26.02.1981 r., nacnopt P®: 0506 589634, Bbinan
Jleanackum PYBJI r. BmamuBoctoka 04.07.2004 r., xon mompazmencHus 252-001, ampec
JXKUTeNbcTBa : I'. BrmaauBoctok, yn. CrnupumgonoBa 28 — 56, tenedon +79046275535, email:
elenaivanova@mail.ru. /lanusie TypuctoB: ELENA PETROVA |, nara poxxaenus : 26.08.1981 r.,
3arpaHuuHbii macnopt: 72 6090956, Beiman 08.09.2015 r., neiictButenen 08.09.2025 r., oprax,
BoigaBmnil  jokyment ®MC 25019; MIKHAIL PETROV, para poxnenus: 05.03.1979 r.,
3arpaHu4HbIi macnopt: 72 6070455, Beigan 05.06.2015 r., neiictButenen 05.06.2025 r., opras,
BbIaBui fokymeHT ®MC 25018, Typonepatop OOO «Peruon typusm» Topropas Mapka AHEKC
Typ, TypareHTcTBo OO0 «HUemonan».

2. Kakoil makeT NOKyMEHTOB JOJDKEH IOJIyYUTh TYpUCT mpu nokynke Typa? Kaxue
JOKYMEHTBI JOJDKEH IOIY4YUTh TYPUCT HE MO3/HEE, YeM 3a 24 Jaca 10 Hayaja IyTelecTBrsA?

3.IlpoBenute aHanu3 pekigamHoro pbiHKa IIpumopckoro kpas. Ilouemy OGoOJbIIMHCTBO
TyphUPM HCHOIB3YIOT UHTEPHET KaK CPEJICTBO MPOABMKEHUS TYpUCTCKUX yciyr. Kakum oOpasom
3TO CBSI3aHO CO CIENU(PUKON TyprpoayKTa?

4.1IpoBenute aHanu3 pbIHKA TypUCTCKUX ycuyr ITpumopckoro kpas. [Ipuseaure npumepsl
LIEHOBOW M HELEHOBOW KOHKypeHIMH. Kakoil BuJ KOHKYpeHIIMH Hanbosee OJaronpusTHbIN TS
KOMITAaHUH?

5.Ilo3HakoMbTECH € MpaBUIIAMH CTPAXOBaHMs TYPUCTOB, BhIE3KAIOIMIUX 3a pyoexk. Kakue
PEKOMEHIallMU 110 CTPAXOBAaHUIO MOXHO J1aThb ceMbe Ul moe3aku B Tawnann. B cembe nBoe
B3pocibix 30 u 70 et u oauH pedenok 1,5 roaa.

6.Yto Takoe ropsmmii Typ? Iloyemy He ObIBaeT ropsiiux TYpOB IO HAaIlpaBICHHSIM:
SAnonus, P. Kopes, Cunranyp, ['onkonr. [1o kakuM HanpaBiaeHUSM BCTPEUAIOTCS FOPSAIIUE Typhl?

7.ITouemy kpymnHble peaepanbHble TYpOonepaTophl UCIONb3YIOT KOCBEHHBIE KaHAJbI CObITA
TyprpoaykToB? Kakue kaHaibl cObITa MIPUMEHSIOT TyppupMsbI I'. BiagusocTtoka?

8. 111 cTUMYIMPOBaHUS MPOJAX TYpOIEPATOPHI NMPEIaratoT MEHEI)KepaM TypareHTCTB
pa3IuYHbIE MOTHUBALIMOHHBIE ITporpaMMel. [Ipoananu3upyiite nmpeaaoKeHus: TypornepaTopoB A
Bamero permona u cocTaBbT€ IepeuyeHb TypONEpaTopoB ¢ Haubojee BBITOJHBIMU CHUCTEMAaMU
CTUMYJIMPOBAHUS TYpareHTCTB.

9. Ilepeuncinure OCHOBHBIE ITYHKTHI CKPHUIITA MO BBISBICHHUIO MOTPEOHOCTEN MOTPEOUTENS
TYPUCTCKUX YCIIYT.

10. Ilposenute 0630p CRM cucrem s typoupm: U-ON, Mou noxymeHTs, Mou
Typucthl, Camo Typarent, burpukc, Tour Control, u apyrue. Kakas u3 cucreM Hamiydmum
o0pa3oM obecrieunBaeT KOHTPOJIb 3a pabOTON MEHEKepa Mo Typu3My?

Kpamkue memoouueckue ykasanus
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HpaKTI/I‘-IeCKI/Ie 3aaHus TO3BOJIAIOT MPOBCPUTH YMCHUA W BJIAACHUA CTYACHTA II0

IUCLIUILINHE.

[Tpu ¢popmMHupoOBaHUU OTBETOB PEKOMEH/IOBaHA OCHOBHAS M JIOTIOJHUTENIbHAS JIUTEpaTypa

(criMcok nuTepaTyphl IPEACTaBIeH B paboueil MporpaMMe AUCIUILTAHBI).

IlIxana oyenku

OreHKa Bamier Ornucanne
CTyZ[eHT MPpOAEMOHCTPUPOBAIT C(i)OpMPIpOBaHHOCTI; JUCHUIUTMHAPHBIX KOMHCTGHHHﬁ, 06Hapy)1<
5 10 W BCECTOPOHHEE, NTy0OKOE 3HAaHHE YIeOHOTO MaTeprana, CBOOOTHO OIEpUpPYyeT MPHOOPETCHH
BIMHU 3HAHUSAMU, YMEHUSAMU, NIPUMEHUIT UX B CHTyaHHOHHOﬁ 3a7a4e IOBBIIICHHON CI0KHOCTH
1 NPEIJIOKNUIT CAUHCTBEHHO NIPABUIILHOE PEIIEHUE.
CTyaeHT NPOAEMOHCTPUPOBAT CHOPMUPOBAHHOCTD TUCHUILTMHAPHBIX KOMIIETCHIIUH Ha 6a30BO
4 ) M YPOBHE: OCHOBHBIC 3HaHUA, YMEHHS OCBOCHBI HO JOIIYCKAarOTCs HE3HAYUTCIILHBIC OH_II/I6KI/I, HC
TOYHOCTH, 3aTPYAHCHUS IPU IEPEHOCE 3HAHUHN 1 yMeHI/Iﬁ HECTAaHAAPTHBIC CUTyalluu, IPEAYCMO
TPECHHLIC B 3a/1a4€C.
CTyIeHT IeMOHCTPUPYET CPOPMUPOBAHHOCTD JUCHUITIMHAPHBIX KOMIIETCHINA Ha 0a30BOM yp
3 6 OBHE: B X0/I€ PCIICHUA 3aJa4r JOYCTHJI 3HAYUTCIIbHBIC OI.HI/I6KI/I, MPOSABUII OTCYTCTBUE OTAECIT
BbHBIX 3HaHI/II71, yMeHHﬁ, HAaBBIKOB 110 HCKOTOPBIM JUCHUIITIMHAPHBIM KOMIETCHIUAM.
CTyZ[eHT JACMOHCTPHUPYET C(i)OpMI/IpOBaHHOCTI; JUCHUIUTMHAPHBIX KOMHeTeHHI/Iﬁ Ha YPOBHE HUXK
2 4 € 62130B01"0, MPOSBIIACTCA HEAOCTATOYHOCTDH 3HaHI/II71, yMeHPIfI, HaBBIKOB U IMPEIJIOKNIT HerO(i)e
CCHUOHAJIbHOC PECIICHUEC CI/ITyaHPIOHHOﬁ 3aa4u.
1 2 JucrumirHapHbIe KOMIETEHIUH He chopMupoBaHsbl. [IposBisieTcs MONMHOE MITH MPAKTHYECKH I
0JIHOE OTCYTCTBHE 3HAHUH, YMEHUI, HABBIKOB. 3aaua He peIeHa.
5.3 UToroBslii TECT
1.MapkeTHHI onpeae/isieTcsl KaK:
1) rocyaapcTBeHHOE yrpaBiIeHUE TPOU3BOACTBOM U TOProBieit
2) ¢MHAHCOBBIN M SKOHOMHYECKUI MOTEHIUAN (PUPMBI
3) meATenbHOCTb, HANpaBICHHAs Ha IMOJIy4YE€HUE NPUOBUIM 3a CYET YAOBJIETBOPEHUS
NOTPEOHOCTHU MOKYHaTeNs

4) BUJ] YEIIOBEYECKOMU JCATCIIbHOCTH, HaHpaBHeHHLIﬁ Ha YIIy4lICHHUEC COHHUAJIbHO-

HKOHOMHYECKOU 0OCTAaHOBKHU B OOIIECTBE.

2.lles1b KOHLENIUH COUATBHO-3THYECKOI0 MAPKETHHIa — 3TO:
1) ynoBieTBopeHHe pa3yMHbIX IOTpeOHOCTEN
2) 3ammra OKpyxKaroleil cpeibl
3) KOMIUIEKCHBIN YYEeT HHTEPECOB OTPEOUTENEH, PEeANPUATHS U 0OILECTBA B LIEJIOM
4) ynydiieHue ycIoBUIA TPOU3BOJICTBA.
3.TypyciyraM xapakTepHa cJ1e1yI0LIasi XapaKTepUCTHKA:
1) HeMpUBA3aHHOCTH TYPYCIYTH K ONPEAETICHHOMY MECTY
2) coBnazeHue ¢akTa NpoAaku TypycIyrd U ee NoTpedIeHus
3) crIOCOOHOCTH K XpaHEHHIO
4) TeppuTopuanbHas pa3o0LUIEHHOCTh NOTPeOUTENEeH U TPOUZBOJUTENEH TYPYCIYTH.
4./li1s1 ynpaBJieHHsl CBOMCTBOM «HEOCSI32eMOCTH» TYPYCJIYIH Ae/1aI0T AKIEeHT Ha:
1) pexname, ¢ OOJIBIIUM WILTIOCTPATUBHBIM HAIOJTHEHUEM
2) HOATrOTOBKE NEpCcoHaa
3) MoNUTHKE KOHTPOJIS 32 KAYECTBOM
4) cTUMYITUPOBAaHUH COBITA.
5.Co6op naHHbIX, UX 00padOTKA, OTUYET O pe3yJabTaTax — 3TO:
1) MapKkeTHHroBOE HCCieI0BaHNe
2) nH(hopMaLMOHHBIN TTOTOK
3) MapKeTHHroBbIe HH()OPMAIIMOHHBIE CHCTEMbI
4) mporHo3upoOBaHUE.
6.13yueHnne nopeeHusi 00bEKTA HCCICAOBAHMSA B pealbHON 00CTAHOBKE OTHOCHTCS

K MeToay coopa undgopmauum:

1) ompoc; 2) skciepuMeHT; 3) HaOIIOACHKE; 4) MOIETUPOBAHUE.
7. K MerogaM MapKeTHMHIOBBIX HCCIEIOBAaHUNW He OTHOocuTcs 1) HaOmioneHue; 2)

9KCIICPUMCHT, 3) CCTMCHTHUPOBAHUC, 4) HUHTCPBLIOMPOBAHHUC.



8.’ Ku3HeHHBIH UK/ TOBApa — 3TO:

1) uHTEpBaN BpEMEHH C MOMEHTA IPUOOPETEHUS 10 MOMEHTA YTHIN3ALUH

2) COBOKYMHOCTH (ha3 BHEAPEHUS, POCTA MPOJIAXK, 3pEIIOCTH CIajia MPOoAaXK ToBapa

3) npouecc pa3BUTHUS NPOJAXK U MOIyUEHHs TPUOBLIN

4) mpouecc npojaXu ToBapa.

9.1lenooOpa3oBaHue 3aTPATHBIM METOJA0M OCHOBBIBAETCS HA:

1) dpuHAHCOBBIX BO3ZMOKHOCTSX (DUPMBI

2) N3y4eHUH KOHBIOHKTYPBI

3) cyMMe CTOMMOCTH YCJIYT ITOCTaBILUKA

4) n3yuyeH KOHKYpPEHTOB.

10.00bennHeHne HECKOJIbKUX TYPGUPM 0HOT0 YPOBHS, Ha3bIBAETCH:

1) TpaaAMITMOHHOW CHCTEMOM pacnpeeIcHus

2) BepTUKaIbHONH MapKETUHIOBOW CUCTEMOM

3) ropM30HTAILHONH MAapKETHUHTOBOM CHCTEMOM

4) nuBepcu(pUKALIMOHHON CUCTEMOM pacIipeiesieHusl.

11.Ha s3Tamne 3pesiocT :KuT 3P PekTBHA pekaama:

1) nadopmaruBHas; 2) yBemeBaTenbHast; 3) HaOMUHAIOMAs; 4) CKpBITasl.

12.CtumyanpoBanueM cObITa HA3bIBACTCH:

1) KpaTKOBPEMEHHOE UCIIOIb30BAaHUE CKUJIOK K LIEHE

2) nonroBpeMeHHOe (hopMUpOBaHHE 00pa3a OpraHu3aLuu

3) nmpoBeeHUE PEKIIAMHONW KOMITAHUH

4) KpaTKOBpeMEHHbIE TOOYAUTEIbHbBIE MEPbI TOOLIPEHHSI TOKYIKH WIIN TPOJIAXKH.

13.BHyTpeHHHUI1 MAPKETHHT — 3TO MAPKETHHT

1) HarpaByIEHHBII Ha OCBOEHHE HECKOJIBKMX CETMEHTOB PhIHKA C Pa3HBIMU IPOJYKTaMU

2) OCHOBaHHBI Ha HENPEPHIBHOM COBEPLICHCTBOBAHUU IPOJYKTOB M HHCTPYMEHTOB
MapKeTHHIa

3)OCHOBaHHBII Ha U3MEHEHUU OTPULATEILHOTO OTHOLIEHUS TOTPEOUTEINSI K IPOLYKTY

4) nanpaByieHHbIN Ha 3¢ (eKTUBHOE 00ydeHNE U MOTUBALIUIO TPYJla COTPYIHUKOB.

14. Kak Ha3pIBaeTcsi cTpaTerusi yCTAaHOBJIEHHMSl LleHbI HA HOBBIIi TOBap, KoTOpasi
npeaycMaTpuBaeT BbICOKHe HeHbl. [Ipm mociaexnymomeM 3amMelyieHHMHM pocTa cObITa
npeAnpusiTHe CHUKAET LEeHy:

1) cTparerust MOCTENEHHOTO OXBaTa PhIHKA.

2) cTparerus MpOYHOT0 BHEAPEHUS Ha PHIHOK.

3) cTparerust BbICOKUX LIEH.

4) cTpaTerusi «CHSITHS CIMBOK»

15. K BHemHeii MuUKpocpe/e NpeANPUsiTHS MOKHO OTHECTH:

1) noctaBUIUKHU- Ci1y>k0a MTC-OyXrantepus

2) KOHKYPEHTBI —CITy»0a MapKeTuHIa — (huHaHCOBas ciayxo0a

3) KJIMEHTHI — KOHTAKTHBIE ayIUTOPUN —TTOCTaBIIMKU

4) Npou3BOJICTBO —TIOCPEAHUKH — BBICIIIEE PYKOBOJICTBO

16) IIpoaBu:KeHNEM TYPUCTCKHUX JeCTHHALMI 3aHUMAIOTCH:

1) TyponiepaTopsl

2) HEeNpaBUTEIbCTBEHHBIE TYPUCTCKUE OpPraHU3alun

3) accoumaiuy TyporepaTopos

4) HalMOHAJIbHBIE TYPUCTCKUE OPraHU3aINU

17) Mopenb opraHu3anuy MapKeTHHIa NPeANpUATHS BKJIIOYaeT:

1) BHEUIHWI MapKETHHT — MAPKETUHT JICCTUHAIINN — MaPKETUHT B3aHMOICHCTBHSI

2) BHYTPEHHUIN MAapKETHHT — MEKAYHAPOIHBI MApKETUHT —CTPATErnYeCKU MapKETHHT

3) BHYTpEeHHU MapKETUHT — TPATUITMOHHBIA MAPKETHHT —MapKETUHT B3aUMOOTHOIIICHHI

18) KocBeHHblIe KaHAJIBI COBITA MPEANOJIATAKOT:

1) camMoCTOSTENbHYIO peaTn3aluio TYpIpOAYyKTa TypornepaTopoM



2) CcaMOCTOSITENBHYIO pealM3allio TYpPHIPOAyKTa TypOIEpaTOpoM, a TakkKe uepe3
MOCPETHUKOB

3) peaM3anyio TypIpoAyKTa IpU MOMOIIH Pa3JIMYHBIX MOCPEIHUKOB

19) DiacTUYHOCTH CIPOCA MO LEHe 3TOo:

1) 3aBUCUMOCTBh U3MEHEHUS CIIPOCA HA YCIYr'y OT U3MEHEHMSI €€ LIEHBI

2)3aBUCUMOCTb U3MEHEHUS IPEIOKEHHS Ha YCIYTy OT U3MEHEHHS €€ LIEHBI

3) 3aBUCHMOCTb U3MEHEHMSI CIIPOCA U IIPEUIOKEHHSI HAa YCIYTy OT U3MEHEHUS €€ LIEHBI

20) esun npeanpusiTUii Mpu pa3padoTKe MAPKETUHIOBBIX CTPATErHid MOTyT ObITh:

1) monuTHYECKuE — COlMaIbHbIE — KYJIbTYpPHBIE

2)3KOHOMHYECKHE —COLMATbHbIE —HAay4HbIe

3) KOMMYHHKallMOHHbIE —(pHTHAHCOBBIE — IPABOBHIE

4)3KOHOMHYECKHE —COLUATbHbIE -KOMMYHHUKALIMOHHBIE

21. IIpoaaxa TYpHpoOAYKTa 10 HCKYCCTBEHHO 3aHUKEHHOI LieHe ¢ LeJIbI0 YCTPAHEeHU S
KOHKYPEHTOB :

1) onroBast mpojaxa

2) IeMITHHT

3) po3HUYHAs TTPOJAK

22. Typomneparop, cnenmMaJU3UPYOIIMIACA Ha pa3padoTke, NPOABMKEHHMH H
peajiu3alii BbIE3IHBIX MeAYHAPOJAHBIX TYPOB, TO €CTh IyTelleCTBHIl I'Pa)IaH CBOeH
CTPaHbI 32 ee Mpejieabl 3TO:

1) ayTroMHroBbIi TypoIepaTrop

2) MHKaMHUHTOBBIN TypOIlepaTop

3) MHCAWIMHTOBBIN TypOIIEpaTOP

23. PazpemiuTte/ibHbIN JOKYMEHT, JAIOIIUI IPAaBO YeJ10BEKY HA NepecevdeHne TexX Ui
HHBIX TPAHHUIL:

1) murpanonHas kapra

2) Bu3a

3) 3arpan macnopT

4) Bayuep

24. JIoKyMeHT, KOTOpPbIH NOATBep:KAaeT (paKT NpruodpeTeHusi TYPUCTCKOM YCJIyTH 3a
HAJIMYHBIN pacyeT WM 0e3HATUYHBIN pacueT 0aHKOBCKOH KapToii B paMKaXx c/1eJIKH KYILJIN -
NPOAAKH:

1) noroBop o peanau3anuu TYpIpoayKTa

2) KacCOBBIi YEeK

3) Bayuep

4) MapuIpyTHasi KBUTaHIIUS

25.B cTaHAapTHBIH NaKeTHBIH TYp TyponepaTopa BXOJIMT:

1) aBuanepener, Bu3a, CTpaxoBKa, SKCKYpCHUs

2) npokxuBaHue, TpaHcdep, CTpaxoBKa, IKCKYPCHUs

3) aBuamnepeseT, NpoKUBaHKUE, TUTaHUE, CTPAXOBKa

4) aBuamnepeneT, poKUBaHue, TpaHCEpP, CTPaxOBKa, MUTAHNE

26. Typoneparop 3anuMaercs GOPpMHUPOBAHHEM M IIPOJABHKCHHEM:

1) TypuCTCKUX TOBapOB

2) TYPUCTCKUX YCIyT

3) TYpUCTCKOTO MPOIyKTa

27. IlporpamMma 00CJIy’KUBAHUS — ITO:

A) pacniucaHuie JBUKEHHS TPAaHCIIOPTa B Type

b) xomIuIekc aHMMalMOHHBIX YCIIYT B Type

B) nabop ycnyr, npeocTaBisieMbIX TYpUCTaM B COOTBETCTBUU C TEMATHKOM Typa, 3apaHee
OIUIAYEHHBIN U PACIMCAHHBIN 10 BpEMEHM IIPOBEIEHUS Typa

28. [lamMsiTKA TYpHCTY — ITO:



1) ynocroBepeHue, MOATBEPKIAIONIEE BAaKIIMHAIIMIO €r0 BIIAJebla IPOTHUB HEKOTOPBIX
SMUAEMHOJIOTHYECKHUX 3a00I€BaHUMN

2) o0s3aTeNnbHBIA TOKYMEHT, BBIAABAEMBI MOTPEOUTENIO, T1IE MpeICTaBleHa NOIHAS U
JOCTOBEpHAst HH(OpPMALIHS O TPEJCTOALIEM ITyTEIIeCTBUN

3) TOKyMEHT, MOTBEPKAAIOLINHA (HaKT OraTsl yciyr

29. B yem 3aKJII0YAEeTCs neJb CTUMYJTHPOBAHUS nepconasa?
1) nooyIuTh YeJIoBeKa u30erarb KOH(ITUKTOB
2) mOOymuTh 4YeaoBeKa Jeiarh OOJbIle M JIYYIlle TOTO, YTO OOYCIOBJICHO TPYIOBBIMH
OTHOIICHUSIMU

3) noOyauTh YyeloBeKa HE MPEBBILIATD CBOMX MTOJIHOMOYUI
4) BHYIIUTH YEJIOBEKY YyBCTBO COOCTBEHHOIO JIOCTOUHCTBA
5) obecreunTh YeIOBEKY JOCTOMHBIN YPOBEHD JKH3HHU.

30. s yBeJMYeHUst 3P eKTUBHOCTH TpyAa He00X0IUMO:
1) YETKO dbopmyIupoBaTh 1eIb paboThI
2) JaBaTh oOrmiee MPEJICTABICHHE 0 HE0OXO0IMMBIX pe3ynbTaTax
3) OpPUEHTUPOBATHCS HE Ha pe3yIbTar, a Ha nporecc paboThI
4) CBOEBPEMEHHO CTUMYJINPOBATH pabOTHUKOB

31. 3a yTo Jy41Ie BCero, ¢ TOYKHU 3peHusi KOMIIAHUM, IVIATHTH COTPYAHUKY NPEMHIO:
1) 3a nocTHKEHME MJIaHOBBIX [TOKa3aTenen
2) 3a IepeBBINIOIHEHHE TIaHA
3) 3a BbLAAOIIMECS 3aCHYTH
4) He 3a 4TO-TO, @ MPONOPLUOHATIBHO YEMY-TO, HAIIPUMEp 3apIuiaTe
32. 3aki04yeHue TPYAOBBIX /I0OTOBOPOB MO3BOJIAET YAOBJIETBOPUTH IOTPEOHOCTH:

1) B YBaKCHHUH
2) B caMmopeanu3anuu
3) B 0€301acHOCTH

4) B cTpeMJIEHUU K BJIacTu

33. Kakoii n3 HHKe NepevYrCJIeHHBIX IIYHKTOB He OTHOCUTCH K OCHOBHBIM (pakTOpam
MOTHBAIUM TPyAa?

1) uarepecHas pabota

2) IpOJBUKEHHE T10 CITyKOe

3) ypoBeHb 3apabOTHOM MIaThI

4) ctax paboThI

5) ycnoBus Tpyaa.

34. Uro0bl BO3HArpa:kaeHue CJIY:KMJI0 MOTHBHPYIOIIUM (PAKTOPOM He00X0IHMO,
YTOObI OHO COOTBETCTBOBAJIO:

1) BO3MOXHOCTSIM OpTaHU3aIuU

2) IEHHOCTH COTPY/AHUKA

3) O)XuJaHUSIM COTPYAHUKA

4) cpenHeoTpacIeBOMY YPOBHIO

35. Konrpoas - 31o:

1) Bua ynpaBieHYECKON AEATENbHOCTH MO O0OECHEeUCHHIO BBIOJHEHUS OIpe/IeleHHBIX
3a[a49 ¥ IOCTHIKECHUS 1IeTIe OpraHn3aluu

2) nabmroienue 3a paboToil epcoHana opraHu3anuu

3) HaOro/IeHKE 3a BBIMOJHEHUEM MIEPCOHAIOM OT/ICIBbHBIX 3aJaHUui

4) TOCTOSHHAs TMpPOBEpKa TOrO, KaK OpraHM3alisl OCYIIECTBISET CBOM WEIU U
KOPPEKTHPYET CBOHU JICHCTBHS.

36.Opranu3anus Kak 00beKT MeHeIKMeHTa:

1) BBICTyIaeT B KaueCTBE OCHOBHOM €MHUIIBI PHIHOYHOM SKOHOMHKH, B paMKax KOTOPOMH
NPUHUMAIOTCS YIIPABIECHUYECKUE PEIICHUS

2) CITY’KUT CBSI3YIOLTMM 3B€HOM MEX]Ty TOCYIapCTBOM U TIOTPEOUTEISIMH MTPOU3BEIACHHBIX
Onar u yciyr



3) momoraet rocyaapcTBy B cOOpe M aKKyMyJIUPOBAaHUH PA3JIMYHBIX BUI0B HAJIOTOB

37. Kakume wu3 nmnepevyHUCICHHBIX (YHKUMA MeHeIKMEeHTa O0a3upylOTCHd Ha
NOTPeOHOCTSX U HHTEepecaX pAa00OTHUKOB?

1) KOHTpOJIb

2) m1aHUpOBaHUE

3) MoTUBaLHs

38. K10 peasm3yer pyHKIHNIO KOHTPOJISI B KOMIIAHUU?

1) nuHelHbIE PYKOBOAUTEIIN

2) Bce WiIEHBI KOJUIEKTHBA

3)BbIcIIEE PYKOBOJICTBO (DUPMBI

39. KiiroueBoii KoMIneTeHIMel MeHezKepa sBJIsIeTCs:

1) oObenuHEHHME JTT0 I

2) nmocTaHOBKa LieJel U 3a1a4

3) bopMupoBaHHE OpraHU3AUOHHON CTPYKTYPHI

4) ocyl1ecTBIICHHE KOHTPOJISI

40. CRM cucrema 3to:

1) cucrema ynpaBieHUs] B3aUMOOTHOIICHUSIMU C KIIMEHTaMU

2) cuctema ynpaBlieHUsI B3aUMOOTHOIICHUSIMU C TapTHEPaMHU

3) cuctema ynpaBiieHUs! B3aUMOOTHOIIEHUSIMU € TOCYJapCTBEHHBIMU OpraHaMu

41. Kakoii MeToa neHOOOpa30BaHUSI NOCTPOEH Ha KAJIbKYJSAIHMU MOJHOH
ce0ecTOMMOCTH TypHpoayKra?

1) 3aTpaTHBIN METON

2) MeTOJ1 C OpHEHTallMel Ha YPOBEHb KOHKYPEHTOB

3) MeTOJ C OpHeHTalel Ha CIIPoC

4) npaBWJIBHOTO BapHaHTa HET

42. Ha kakoM HOPMATHMBHO-IPABOBOM AaKTe MOCTPOEH [Or0OBOpP O peajlu3anuu
Typnpoaykra?

1) ®enepanbHbIil 3aKOH «00 OCHOBaX TYPUCTCKOMH eaTenbHOCTH B POy

2) I'paxxnanckuit kogexc PO

3) denepanbHblii 3ak0H «O TaMOXKEHHOM peryaupoBaHuu B POy

4) ®enepanbHblil 3ak0H «O 3aUTe MpaB NoTpeduTenein»

43. IlpoaBusKeHNe TYPIPOAYKTA SIBJISACTCH LEJIbIO:

1) KOMMYHUKAI[HOHHOW TOJTMTUKU TPEATTPHITHS

2) HCCIIeIOBATEIbCKON ISSITEIbHOCTIO MPEAIPUSITHS

3) Hay4HO-TIPOM3BOJICTBCHHOMW JCATEIBHOCTHIO MPEIIPUSITHS

44. JloroTumn — 3T10:

1) opurunansHoe rpadguueckoe n300paxkeHne, CUMBOJ, 0003HAYAIOUINI KOMITAHUIO

2) rpaduueckas KOMIO3UIHS ¢ (UPMEHHBIM Ha3BaHUEM OpPTaHHU3AIUN

3) eauHBIA XYyI0K€CTBEHHO-TpadUUECKU MOAX0A K OGOPMIICHUIO BCEM COBOKYITHOCTH
PEKIIaMHBIX MaTepUaIoB

45. Pex1aMHBIH CJIOTaH — 3TO:

1) coueranne CTUXOTBOPHOI (POPMBI peKIIaMHOTO OOpPAIEHUs] U MY3bIKaJIbHOTO

CornpoBoxIeHUs

2) xpatkas (hpa3a, HECKOJIBKO pa3 MOBTOPSIOIIASCS B X0JI€ PEKIAMHOTO COOOIIECHHS

3) kpatkas, Opockasi, JIETKO 3allOMUHAONIAsICS (pas3a, BeIpaXKaronias CyTh PEKJIaMHOTO
COOOIIeHNS, BBI3bIBAIOIIAs HHTEPEC U TO3BOJISIIONIAS UICHTU(DUIUPOBATH TOBAP WU (PUpMY

46. B ni1ane-rpaduke pekjaMHO KAMIIAHUM YKA3bIBAKOTCH:

1) KOHKpEeTHBIE BUBI PEKIIAMHBIX MEPOPHUITHIA, CPOKU UX MPOBEICHUS, UX

OpPUEHTUPOBOYHASI CTOUMOCTb U PE3YJbTAThl UX BBIIIOJHEHUS

2) (opmMbI UCTIONB3YyEeMON pEeKJIaMbl, THUIl PEKIAMHOW KaMITaHUH, OOIME 3aTpaThl HA ee
MIPOBE/ICHHE, a TAK)KE MOKA3aTEIN 0KUIaeMoro 3¢ dexra



3) mepeveHb PEeKIAMHBIX MEpOMPHUSATUH, OIICHKH BO3MOXXHBIX ACCHTHOBAHWI Ha T€ WU
WHBIC BUJBI PEKJIaMbl, KOHKPETHBIC MCIIOJIHUTEIN, BOMPOCH OPTaHU3aIlMH TEKYIIEro KOHTPOJIS
UCTIOJTHEHUS

47. Ha3oBUTeE NATH 3TANOB MPOIAK:

1) ycraHOBIICHHE KOHTAaKTa, BBISBJICHUE MOTPEOHOCTEH, Mpe3eHTalus yciayru, padora ¢
BO3PaXCHHUEM, 3aBEPIICHUE MTPOIAKU

2) yCTaHOBJICHHE KOHTAaKTa, MPE3CHTAIMs YCIYTH, BBISBICHHE NOTpeOHOCTEH, padoTa ¢
BO3PaXCHHUEM, 3aBEPIICHUE MPOTAKU

3) yCTaHOBICHHME KOHTAaKTa, BBISIBICHHE MOTPEOHOCTEH, paboTa C BO3paKECHHEM,
NIPE3CHTAIHS YCIYTH, 3aBEPIICHHE TIPOIaXKH

48. JIuuHbIe (MepCcoHaATbLHBIE) MPOIAKH — ITO

1) coznanue B3auMONIOHUMAHWMSI U TOOPOKETATEeIbHBIX OTHOLICHUI MEX/Ty OpraHu3anuei
U €€ 00ILECTBEHHOCTHIO

2) yCTHOE TIpe/iCTaBJICHUE ToBapa B Oece/ie ¢ OJHUM WIIM HECKOJIBKMMHU MOKYIATeIISIMH

3) pexiiamMa B MeCTax OOJBIIOTO CKOTUICHUS JIFOICH

4) MEepOTIPHUSATHS 0 YBEITUYCHUIO 00beMa IMPOJIaxK

49. TIlpoaBm:keHHMe W  peaju3alus TYPUCTCKOI0O MPOAYKTa TYpPareHToM
OCYLIECTBJISIETCS HA YCJIOBUH:

1)TosbKO JOroBOpa MEXAY TypOIIepaTOpoOM U TypareéHTOM

2)yCTHOTO COTJIALIICHUSI MEXKY TYPOIIEpATOPOM M TypareHTOM

3)IoroBopa MEX1y TypareHTOM M CTPaXxOBOM KOMIaHUEH

50. BpiOOp cTpaTerum NPeCTH:KHBIX LEH TYPUCTCKOH (upmoi mnpeamoJiaraer
yCTaHOBJIEHHE:

1)1IeH HA TYPUCTCKHI MPOAYKT HHXKE PHIHOYHBIX

2)IIeH HA YPOBHE CPEIHUX HA PHIHKE

3)HaMEpeHHO BBICOKHMX II€H, IpeIHA3HAUCHHBIX JUIi CErMEHTa IOTpeOuTeIeH,
OPUEHTHPOBAHHBIX HA BHICOKOE KA4eCTBO, YHUKAIBHOCTD MPOAYKTA U €r0 CTaTyC

4)puKCHUPOBAHHBIX LICH

Kpamxue memoouueckue ykazanus

TecToBbIe BOIIPOCHI MO3BOJISIOT IPOBEPUTH 3HAHUS CTY/IEHTA 10 AUCIUILITHHE.

[Ipu momcke OTBETOB Ha BOIPOCH PEKOMEHIIOBaHA OCHOBHAs W JIOTIOJHHUTENbHAS
auTepaTypa (CIUCOK JIUTEePaTyphl MPEJCTaBlIeH B paboueil mporpaMme TUCHIUTLINHBI).

Ilxana oyenku

OmneHka Bamet Omnncanne

5 20 Crynent nemonctpupyet 100% npaBHIBHBIX OTBETOB

4 15 Crynent nemonctpupyet ot 80 10 100% npaBUIIbHBIX OTBETOB
3 10 Crynent nemoncTpupyeT oT 60 10 80% npaBUIBHBIX OTBETOB
2 6 Crynent nemoncTpupyeT oT 40 10 60% npaBUIBHBIX OTBETOB
1 2 CrygneHT nemoHcTpupyet ot 20510 40% mpaBUIIbHBIX OTBETOB

5.4 I'pynnoBoii npoeKkT

Beimosinenne npoexkra «Odgopmienune n 00padoTka 3aKa3a KJIMEHTa MO NOadOpy
NMAaKeTHOI0 TYpa»

B paMkax mpoekTa CTyAeHTaMm IpeJlaraeTcsi OCyLIECTBUTh MOJ00p MaKeTHOTo Typa B
CHUCTEME JAEMCTBYIOLIEro Typomneparopa U OQOpPMUTH NMPOrpaMMy OOCIYKUBAaHUS, B KOTOPOM
OyZeT mpeacTaBieHa:

- nHpopmalusg o cTpaHe NMpeObIBaHUA, XapaKTEPUCTUKA ACHCTBYIONIET0 TypolepaTopa,
(bopMHpYIOLIEro 1aHHOE HaNpaBiIeHne, HHPOPMAIUs O LEeIIX MOe3IKU B COOTBETCTBUU C BUIOM
Typu3Ma, II€HOBOW KaTeropuv, O CTPaXxOBaHWHU, BH30BOM OOCITY>KMBaHWUHU, CpOKax U
IPOJOJDKUTEIBHOCTU TOE3IKH, COCTABE U BO3PACTE TYpUCTOB, CPEACTBAX Pa3MELIEHUS U THUIIE
NUTaHMs, Iepee3aax mo MapupyTy u Tpancdepe.


https://pandia.ru/text/category/vzaimoponimanie/

CryneHTsl GOpMUPYIOT KOMMEPUYECKOE PEIOKEHUE Ha TIOE3/IKY, B KOTOPOM H3JIaraeTcst
CyTh OepTHl MEHE/Kepa TypareHTCTBA 0 3alpocy KIMeHTa. TakkKe MpeIoCcTaBIseTCs MaMsaTKa
TYPHUCTY O MPEACTOALIEM ITyTEHIECTBUH.

B nporiecce BBIMONHEHUST MPOEKTa HEOOXOAMMO MPOU3BECTH KAJIBKYJISIIHIO CTOUMOCTH
TYPUCTCKOTO TPOJYKTa (TPEAOCTaBUTh 0a30BYyI0 CTOMMOCTb TYPHUCTCKOTO TMPOIYKTA,
KaJIbKYJISIIHIO 00513aTEIBHBIX JIOTUIAT 110 TYPY U JOMOJHUTEIBHBIX YCIYT, MEXaHU3M KOHBEPTAIHH
BAJIIOT, pacyeT MPUOBUIN TYPareHTCTBA B COOTBETCTBUHU ¢ 0A30BOM KOMHUCCHEH TypoIieparopa).

[Tpumep 3ananus: Cymnpyxkeckas napa oOpaTuiach B areHTCTBO IS 1T000pa MaKETHOTO
Typa u3 Bamero ropoaa B Taitnana, [Ixyker. TpeboBanus - otens 5*, Ha mepBoi TUHUH, OITU30CTh
K pa3BJICKATEIBHBIM W TOProBbIM IIeHTpaM. OOOCHyHTE BBIOOP MECTOPACIIONIOKEHHUS OTEIIS.
[TponomxkurensHOCTh Typa 10-14 nuelt B centsope. bromker moeznku 1o 300000 py06. Ha 1BOUX.

Kpamxue memoouueckue yxazanus

[TpoeKT mo3BoJIeT MPOBEPUTH YMEHUS M BIIAICHUS CTYIEHTA MO JUCHUTUIMHE.

[Ipu BBHIMOJHEHUH ATAlOB PEKOMEHIOBaHA OCHOBHAs M JIOMOJIHUTENbHAs JUTEparypa
(criCOK IUTEpaTyphl MPEICTABICH B paboyeii mporpaMMe JUCIUILIMHEL), @ TAKKE OPUITHAIEHBIC
UHTEPHET CAlThI TOCYJAPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OPTaHU3aIUI.

Ilxana oyenku
O1ieHKa baisr Onwucanne
CTy,Z[CHT MpOAEMOHCTPUPOBAJT C(i)OpMI/IpOBaHHOCTI) JUCHUIUIMHAPHBIX KOMHeTeHL{Hﬁ, 06Hapy>1<1/m BC
€CTOpOHHEe, IITy00KOoe 3HAaHHE y4eOHOro MaTeprala, CBOOOIHO ONEepHpyeT IPUOOPETCHHBIMU 3HAHN

5 15 SIMH, YMEHHSAMH, IPUMEHIII UX B CHTYaIllMOHHOM 3a/1aue IOBBIMICHHO CIIOXKHOCTH M HPEUIOKHUI 1]
HWHCTBEHHO MPaBUIIbHOE PEIICHHE.
CTyzneHT mpoAeMOHCTPHPOBAl CHOPMHPOBAHHOCTD JUCHHUILTMHAPHBIX KOMIIETEHIUH Ha 6a30BOM yp
4 10 OBHE: OCHOBHbIC 3HAaHHsI, YMEHHUSI OCBOCHBI HO JIONTYCKAIOTCSI HE3HAUUTEINILHBIE OIIMOKH, HETOYHOCTH

, 3aTPyAHCHUS IIPY NIEpeHOCe 3HAaHUN ¥ yMEHUH HeCTaHJapTHbIE CUTYaIUH, IPElyCMOTPEHHBIE B 31
ave.

CryzaeHT 1eMOHCTpHUpPYET c(HOPMUPOBAHHOCTH AUCIHHUIUIMHAPHBIX KOMIIETEHINIT Ha 6a30BOM ypOBHE:
3 8 B XO/I€ PeIICHUS 331a9H JOIMYCTHII 3HAYUTEIbHBIC ONIHOKH, IPOSIBUI OTCYTCTBHE OT/ECIBHBIX 3HAH

nii, yMeHHH, HABBIKOB 10 HEKOTOPHIM JUCHHUIUIMHAPHBIM KOMICTCHIHSM.

CryzneHT 1eMOHCTpHUpPYET c(HOPMUPOBAHHOCTD AUCHHUIUIMHAPHBIX KOMIIETEHINI Ha ypOBHE HIDKE 0a3
2 6 OBOTO, MPOSIBIIIETCSI HEAOCTATOYHOCTh 3HAHHUH, YMEHUH, HABBIKOB M IIPEJIOKIIT HEIPO(PECCHOHATh
HOE pelIeHHe CUTYallMOHHOH 3a1aun.

JlucuumirHapHbIe KOMITETeHIUH He copMupoBaHbl. [1posBIIsieTCst OTHOE WM NPaKTUIECKHU TTOJH

0€ OTCYTCTBHE 3HAHWI, YMEHHUH, HABBIKOB. 3a1a4a HE pelIeHa.

5.5 IlepeueHs TeM pedepaTos

l.®opmupoBaHMEe KOHILENIMU COLMAIBHO-3TUYHOIO MApKETHHra Ha MNPEAIpHUITHH
Typu3Ma

2. Opranu3anusi MapKETUHTOBO J1€ATEIbHOCTH NMPEANPUATUS TypU3Ma.

3. AHanu3 MapKeTUHIOBOM BHEIIHEW Cpelbl IPEANIPUATHS TypU3Ma

4. AHanu3 MOCTaBIIMKOB U MOCPEAHUKOB KaK YYaCTHUKOB MapKETUHIOBONH MHUKPOCPE/IbI
IPEIITPUATHSL.

5. AHanmM3 MapKeTUHIOBOW BHYTPEHHEHN CPEJIbl TYPUCTCKOTO MPEAITPUATHS.

6. MapKeTUHIOBbIE HCCIIEI0BaHHUsI MOTPEOUTENbCKOIO MOBEACHHUS B TypU3MeE JUIs
(GbopMUpPOBaHHUS LIETEBBIX TPYIIIL.

7. AHanu3 KOHKYPEHTHOMN CPebl TYPUCTCKOTO NMPEATIPUSATHS.

8. dopmupoBaHHE NPOrpaMMbl MOBBIIIEHUS KOHKYPEHTOCHOCOOHOCTH MpPEANPHUSITHS
TypHU3Ma.

9. VHBecTHIIMOHHAs TOMUTHKA MPEANPUATHS KaK (AaKTOp TOBBIIIEHUS €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTHMpOBaHHE M NO3UIMOHUPOBAHHWE TYPHUCTCKOIO MPOAYKTa (TYpUCTCKOTO
IPEIITPUITHS).

11. bpsHAUHT B TypU3Me KaKk OCHOBA MO3UIIMOHUPOBAHMS.

12. UccnenoBanne KU3HEHHOTO LIUKJIA TYPUCTCKOTO MTPOIYKTA.

13. [leHOBasA MOMUTUKA TYPUCTCKOTO MPEIIPUATHS.



14. duddepeHurpoBanHble MOAXOAL B LEHOOOPAa30BaHUU MPEINPUATHS TypH3Ma
(TOCTHHUYHOTO XO3SMCTBA).

15. CrumynupoBaHue cObITa KaKk MapKETHHTOBBI HHCTPYMEHT II€HOOOpA30BaHHUA U
IPOABUKEHUSI B TYpHU3ME.

16. AcCCOpPTHMEHTHO-COBITOBBIE MEXAaHHW3Mbl MAapKETUHTOBOW JIGATEIILHOCTH  Ha
HOPENpPUATHH TypHU3Ma.

17. Ananu3s cpencTB pekiaMbl Ha ppIHKE TYPUCTCKHUX YCIYT B I'. BiaauBocToke .

18. AHanmu3 MHTEpHET -peKjlaMbl Ha pBIHKE TYPUCTCKUX YyCIyr B I. BraamBocroke
(ITlpumopckom kpae).

19. Pa3paboTka nmporpaMMbl MPOABUIKEHUS TYPIIPOIYKTA.

20. Pa3paboTka pexiIaMHOM KaMITaHUH TYPUCTCKOTO MPENPUATHSI.

21. ®opMHUpOBaHUE CUCTEMBI JUUHBIX IIPOAAXK B IIPOrpaMMe MPOJBUKEHUSA TYPUCTCKOI'O
HPEAIPUSATHSL.

22. Pa3paboTka mporpaMMbl NpOJBMXKEHUS Typa (YCIyru) B TypU3M€ U TOCTMHUYHOM
XO34UCTBE.

23. TeppuTopHaibHbIii MAPKETUHT KaK HHCTPYMEHT (hOPMUPOBAHUSI €ITUHOIO TYPHUCTCKOTO
IpOJyKTa pernoHa Ha npumepe [Ipumopckoro kpas (paiioHa).

24. BricTaBouHas JESATEIbHOCTh HA PBIHKE TYPUCTCKMX, TOCTUHUYHBIX M PECTOPAHHBIX
ycayr B IIpumopckom kpae.

25. Pazpa0oTka nporpaMMbl y4acTusi B BBICTABKE TYPUCTCKOIO MPEANPUATUS B KaUeCTBE
HKCIIOHEHTA.

26. Paspabotka PR-akumm mnpeanpustus (Typu3ma, TOCTUHUYHOIO HPEANPHUATHS,
IPEINPUSATHS OOIIECTBEHHOTO TUTAHUS ) B UMHDKEBOH ITOJIUTHKE.

27. MapKeTuHIoBO€ IUIaHMPOBAHUWE HA MPEANPUATUSAX TypU3Ma M TOCTHHUYHOIO
XO0341CTBa.

28. CtpaTernueckoe MapKeTHHIOBOE IUIAHUPOBAHUE PEANPUATHS TypU3Ma.

29. IlporpaMMHBIN MOAXOJ B MapKETHHIOBOM IUIAHWPOBAHUM MPEINPUSATHS TypHU3Ma
(TOCTUHUYHOTO XO3SMCTBA).

30. IlpoBeneHre MapKETHMHIOBOIO ayAMTa Ha MPEANPUATUU Typu3Ma (FOCTUHHYHOIO
OPEANpUATHS, TPEANPUATHS 00IIECTBEHHOTO ITUTAHUS).

31. JloroBopHas A€SITENIbHOCTb TYPUCTCKOTO MPEANPUSATHS.

32. Buasl 10roBOpOB € MOCTABIIUKAMH YCIIYT.

33. O030p priaka CRM cuctem [1st TypareHTCTB.

34. KauecTBO 00CTyKMBaHHS B TypU3Me U METOJIbI €0 KOHTPOJIS.

35. CObITOBAs CETh TYPUCTCKOTO MPEANPUSATHS.

36. CTpyKTypa A0roBOpa 0 peaau3aluy TypIpOIyKTa.

37. MoTuBanusi MEHEeKEPOB 10 TYpU3MY B TYpareHTCKOM Ou3Hece.

38. KauecTBo 06cmyXHBaHMs B TYPU3ME U METOJIbI €0 KOHTPOJISL.

39. IloTpebuTensCKue CBOMCTBA TYPIIPOIYKTA.

40. Xapakrepuctuka ruokux HaBbIKOB “Soft Skills”.

41. Tlcuxonoruueckue (akToppl B OLIEHKE M MOTUBALMM IE€PCOHANA Pa3IUYHbIX
KBAJTM(PHUKAIIMOHHBIX YPOBHEH.

42. Ucnions3oBanre MHPOPMAIIMOHHBIX TEXHOJIOTHI B (hOPMUPOBAHUH TYPHIPOIYKTA.

43. TIporpamma 1 1u1aH rpaduk NPOBMKEHUS TYPIPOAYKTA.

44. Bausinue gpanvaii3aunra Ha 3pQEeKTUBHOCTH NMPOJIaX TYPUCTCKOTIO MPOIYKTA.

45. BuytpuupMeHHBIH KOHTPOJIb, CYIIIHOCTh U METO/IbI BEJICHHUS.

Kpamxue memoouueckue yxazanus

CTyIeHT caMOCTOSTENIbHO BEIOMpAeT TeMy pedepaTa u3 CIucka.

[Tocne BbIOOpa TEMBI CTYAEHT NMPUCTYNAET K U3yYEHHIO MH(POPMAIMOHHOTO MaTepuaa.
Beck cobpanHblit MaTepuan 060011aeTCst U aHAIU3UPYETCSL.

B noxiane He06X0AMMO paCKPBITh TEHAEHLUH, TPOOIEMBI U ITEPCIIEKTHUBBI UCCIIEyEMOTO
BOIIpOCA.



O06mwem pedepara 12-15 crp. Pabora Beimonnsercs Ha nuctax popmat A4, mpudt Times
New Roman, pazmep mpudrta Nel2. OdopmieHne IOKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeboBanust k 0(hOpMIIEHUIO TEKCTOBOM YacTu
BBITTYCKHBIX KBATU(UKAITMOHHBIX pabOT, KypCOBBIX PabOT (MMPOEKTOB), pedepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MpPAKTHUKaM, J1abopaTopHeIM paboram». CTpykTypa pedepara: THTYIbHBIH
JUCT, COJAEpKaHHe, BBEJCHHUE, OCHOBHAs 4YacTh, 3aKIIOYCHHE, CIHCOK HCIOJIb30BaHHBIX
UCTOYHUKOB (He MeHee 10 ncrouHukoB). MICTOUHMKM pacriosiaratoTcsl B MOPSIKE MOSIBICHUS B
Tekcte (a He no andasury). [Ipu sTom He Menee 80% UCTOYHUKOB JIOJKHBI OBITH HE cTapiie 5
net. O0s3aTeNIbHBIM TPEOOBAHUEM IPH BHITIOJTHEHUH pedeparta sSBISIEeTCS OPUTHHATIBHOCTD TEKCTa
- He meHee 50%. 3amura pedepata B BuAe MyOIMUYHOTO AOKIAAa HA 5-7 MUHYT C IIpe3eHTAIUEH.

IlIxana oyenku
OreHka Bamiel Ornucanne
CryneHT mnpH 3amuTe paboThl JEMOHCTPUPYET CHOPMUPOBAHHOCTD AUCIUINIMHAPHBIX KOMIIETE
HIMI Ha ypoBHE, 0003HaYEHHOM TeMOH pedepara; 0OHapyKHBaeT BCECTOPOHHEE, CHCTEMaTHIe
CKOe€ U ITy0OoKOoe 3HaHHEe MaTepHuaa, UCI0Ib30Ball COBPEMEHHYIO OCHOBHYIO, IOMOIHUTEIBHY
10 JINTEpPATypy U Apyrue HHPOPMALMOHHBIE HCTOYHUKH B IOCTaTOYHOM 00beMe, CBOOOIHO BiIa
JeeT npoecCHOHANBHOM TEPMUHOJIOTHEN B 00JIaCTH MPEACTABIEHHBIX UCCIEA0BAHIN; OTINIH
0 OTBEUAET Ha BCE NIOCTaBJICHHBIE BOIPOCHL.
CryneHT mpH 3amuTe paboTHI B IIEIOM JIEMOHCTPUPYET CPOPMHUPOBAHHOCTD JTUCIMILUTHHAPHEI
X KOMIIETEHIUI Ha ypOBHE, 0003HaYeHHOM TeMOH pedepara; 0OHapyKHBAeT CHCTEMAaTHIECKOE
u riy0oKoe 3HaHWe MaTepuaa, HCIOJIb30Ball COBPEMEHHYIO OCHOBHYIO, HOIMOIHHUTENBHYO JIUT
epatypy u Ipyrue HHGOPMAIOHHBIC HCTOYHUKH B JOCTATOYHOM 00BEME, XOPOIIIO BIAEeT Ip
odecCHOHATTPHOM TEPMHUHOJIOTHEH B 001aCTH MPEACTaBICHHBIX UCCIEIOBaHUIT; XOPOIIO OTBEYA
€T Ha BCE ITOCTABIECHHBIE BOIPOCHL.
CryneHT mnpH 3amuTe paboThl JEMOHCTPUPYET YAOBIETBOPUTEIBHBIN YPOBEHD JUCIUILUTHHAPH
BIX KOMIIETCHINH, 0003HaYEeHHBIX TeMOH pedepara; 0OHapYy)KUBaeT ONpPEAEICHHOE 3HAaHUE Ma
3 8 Tepuaia, NCIoJIb30BaJ OCHOBHYIO, TOIOJHHUTEIBHYIO IUTEPATYpy U Ipyrue nHGOopMaImoHHbIe
HCTOYHUKY B HEJIOCTATOYHOM 00beMe, c1abo BiajeeT NpodhecCHOHATBHON TEPMHUHOJIOTHEH B O
071aCTH NPEACTABICHHBIX UCCIIEI0BAHNI; HETBEPIO OTBEUAET HA BCE IIOCTaBJICHHbBIE BOIPOCHL.
CryneHT mpH 3amuTe paboThl JEMOHCTPUPYET YAOBIETBOPUTEIBHBIN yPOBEHb JUCIUILTHHAPH
BIX KOMIIETCHINH, 0003HaYEHHBIX TEMOH pedepara; HE HCIOJIB30BANl IOMOIHATEIBHYIO TUTEP
2 6 aTypy U Ipyrue nHPOpMaIlHOHHbIE HICTOYHHUKH; c1ab0 BiIageeT npo¢eCcCHOHANEHON TEPMUHOIIO
rHeil B 00J1aCTH MPEACTaBICHHBIX UCCIIEIOBAHMIT; TNIOX0 OTBEYaeT Ha BCE IIOCTaBJICHHBIE BOIIPO
CHI.
CryneHT mnpH 3amuTe paboThl JEMOHCTPUPYET HEYIOBIETBOPUTEIBHBIN YPOBEHD TUCIMILUTHHAD
HBIX KOMITETCHIIN, 0003HAaUYEHHBIX TeMOi pedepara; Iioxo BiageeT npodhecCHOHATFHON TepM
MHOJIOTHEH B 001aCTH MPE/ICTAaBICHHBIX HCCIEOBaHMUI; HE OTBEYAeT HAa BCE MTOCTABIEHHBIE BOII
POCHL.

5.6 IIpoekT-npe3eHTaANNS

Beinosinenne npoexra «Pa3padorka nporpaMMsbl Typa 1o 3aKa3y KJIHEHTa»

[Ipoektr  mpennonaraer  (QopMUpOBaHHWE  TYpPHIPOAYKTa €  HCIOJIB30BAaHHEM
MH(POPMALIMOHHBIX CUCTEM PA3JIMYHBIX TYpOIIEPaTOPOB M MOCTABIIMKOB yciayr. Torom npoekra
ABJISIETCS: TIPOrpaMMa Typa C YYETOM 3aTpaT BPEMEHH U KAJIBKYJSLHS PBIHOYHOM CTOMMOCTH
TyprpoaykTa. KanpKymsiius Typa pacCUMTBIBAE€TCS Ha BCIO TPYMNIy M HAa OJHOIO 4YEJIOBEKa, a
TaK)K€ YYHUTBIBAET: PacyeT TPAHCHOPTHBIX PACXOJO0B, PA3MEILIECHMS, MUTAHUS, SKCKYPCHOHHOTO
00CITy’)KUBaHUS U APYTUX YCIIYT.

B Xxozxe BBINONHEHMS] MPOEKTa CTYJIEHThl OOOCHOBBIBAIOT: COOTBETCTBHUE MPOTrpPamMMBbl
3aKa3y KJIMEHTa, OCHOBHBIX TYPUCTCKHX YCIYT, BHIOOp ONTHMalbHOM TPaHCHOPTHOHN CXEMBI,
no0op CpenCTB pa3MELIEHUs B COOTBETCTBUHM C 3asBKOM, MOJ0Op ONTUMAJIbHOTO pexuMa
IOUTaHUS, OTOOP HKCKYPCHOHHBIX OOBEKTOB IOCELICHMS, COOTBETCTBHE AaTTPAaKIMUHA B MecTe
npeObIBaHMs 3anpocy kirneHTa. HeoOxoaumo mpeaocTtaBuTh O0IIyI0 KapTy-cXeMy MaplipyTa, a
KapTy-CXEMY €XKEIHEBHBIX IEPEABUKEHUN 10 IIPOrpaMMe Typa.

IIpumep 3amanma: KomnaHus yCHEIIHBIX MEHEIKEPOB MPECTUKHOM KOMIITAHWH T.
BrnaguBocToka B KoinmdecTBe 6 4esoBeK, Xo4yeT npoBecTd 10 nHEH B 3KOJOTMYECKH UUCTOM,
yHUKaIIbHOM yroiike Poccuiickoit ®@enepannn. KnmeHTsl pacCUUTHIBAIOT HA COYETAHUE aKTUBHBIX
BUJIOB OTJIbIXa C pa3HO0Opa3HON IKCKYpCHOHHOMN mporpammoii. [IpoxkuBanue Ha 6a3e OTAbIXa,
pPacIoI0KEHHON B J)KUBOITUCHOM MECTE.



Kpamkue memoouuecxue ykazanus

[TpoekT mo3BOISET MPOBEPUTh YMEHUS U BIAJACHUS CTYICHTA 110 JUCIUIUIHHE.

[Ipu BbIOJIHEHUM 3TANOB PEKOMEHJI0BaHA OCHOBHAsI W JOMOJHUTEIbHAS JUTEpaTypa
(ciCOK JTMTEepaTyphl IPEICTABIICH B paboueli MporpaMMe JTUCIUTIINHEI), a TAKKe O(UIIMATIbHBIE
MHTEPHET CalThl TOCYAapPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpPTaHU3aAIUH.

LIxana oyenku

OneHka banst Onucanue
CTyJeHT poJeMOHCTPUPOBa CHOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIICTCHINH, 00HAPYKHII BC
5 15 €CTOpOHHEe, TITyO0KOe 3HaHHE y4eOHOro MaTepuaia, CBOOOAHO ONepUpyeT NPHOOPETEHHBIMU 3HAHU

AMH, YMECHUAMUA, IPUMECHUIT UX B CHTyaL[PIOHHOﬁ 3axaydc TTOBBIIICHHON CII0KHOCTH 1 OPEAJIONKUIT €1
WHCTBCHHO IPaBUJIbHOC PEIICHUE.
CTyHeHT MIPOACMOHCTPUPOBA C(l)OpMHpOBaHHOCTL JUCHUITTIMHAPHBIX KOMITETCHIINA Ha 06a30BOM Yp

4 10 OBHE! OCHOBHDIC HAHNA, YMEHHA OCBOCHEI, HO JIOMYCKAIOTCS HE3HAHTENbHbIC OLIMOKH, HETOYHOCT
U, 3aTPyAHEHH TPH MepeHOoCe 3HAHUN M YMEHUI HeCTaHJapTHBIE CUTYalllH, IPETyCMOTPEHHBIE B 3
ajiaue.

CryzeHT 1eMOHCTpHpPYeT c(hOPMUPOBAHHOCTE JUCIUIUIMHAPHBIX KOMITETEHINI Ha 6a30BOM YpOBHE:

3 8 B XOJI€ peIICHNS 3a/1au¥l JOIyCTHI 3HAYUTEIbHBIE ONINOKH, IPOSBIII OTCYTCTBHE OT/CIBHBIX 3HAH

Wi, yMEHHH, HABBIKOB 10 HEKOTOPHIM JHCIMILUIMHAPHBIM KOMIIETSHIIHSIM.
CTyaeHT IeMOHCTPHUpPYeT COPMHUPOBAHHOCTD AUCLUIUTMHAPHBIX KOMIIETEHIMI Ha YpOBHE HIKe 0a3

2 6 OBOTO, IIPOSBIIAETCS HEAOCTATOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB U MPEJIOKUIT HENPOo(ecCHOHATh
HOE pelIeHNe CUTYallMOHHOM 3a1a4un.
1 3 JlucuumnHapHbIe KOMIIETEHINT He copMHUpoBaHBl. [IposBIISeTCS MOMHOE WM MPAKTHYECKH TTOJTH

0€ OTCYTCTBHME 3HAaHHil, YMEHUH, HABBIKOB. 3a/1a4ya HE pelIeHa.

5.7 nenoBasi urpa

HenoBas urpa «TexHosnorus reqeOHHbIX NPOJAK TYPHPOAYKTA»

Tema aenoBoil Urpel - MPOJIaka MOPCKOro Kpyn3a no crpanam Ilepcuackoro 3ayimBa i
TypUCTOB U3 BraauBocToka.

Ponu - MeHemkep o Typusmy, TYpUCT.

B xogxe posieBoii Urpel 3agaua MEHEHKEpa MO TYPU3MY YCTAHOBUTH JIMUHBIM KOHTAKT C
TYPUCTOM, BBISIBUTH TOTPEOHOCTH, OMPEACIUTh MOTHBBI U OCOOCHHOCTH JTUYHOCTU MOKYMATEeIs,
MPE3EHTOBATh TYPHPOAYKT U apryMEHTHUPOBATh BHIOOP, CTUMYJIMPOBATh TYPUCTA K MOCEIICHUIO
oduca U MOKYIKeE.

Typucr, B CBOI0O 0O4YepEeAb NPECIEAYET LENb BBITOJHOIO M HHTEPECHOIO MaplpyTa,
JIOHOCHUT JI0 MeHekepa umHbopMmaiuioo 00 yKe PacCMOTPEHHBIX MPEIIOKEHHIX, BPEMEHHBIX
paMoK OTIyCKa U OTPaHHUYEHHOCTH OI0JDKeTa.

Kpamkue memoouueckue ykasanus

JlenoBas urpa mo3BoJisieT IPOBEPUTh YMEHUS U BIIAJICHUS CTYACHTA 110 JUCLUIUIMHE.

[Ipy mnoAroToBKE BONPOCOB M OTBETOB K UIPE pPEKOMEHJIOBAaHA OCHOBHAS W
JOTIONTHUTEIbHAS JIUTepaTypa (CHUCOK JHUTEepaTyphl NpPEACTaBIeH B paboyeil mporpamMme
JTUCHHUTITNHBI ), 0(UIIHATBbHBIE HHTEPHET PECYPCHI TYPUCTHUYECKUX OMEPATOPOB.

Llkana oyenxu

Ouenka | Bamnsl BBICTAaBJISACTCS CTYJIEHTY, €CIM CYTh MIPbl ObUla NPABHIIBHO IMOHSATA, OTMEYEeHO 3 (eKTHBHOE B3a
UMO/ICIICTBHE C IPYTUMH y4aCTHHKaMH, ObUIO POAEMOHCTPHPOBAHO PA3BEPHYTOE U apIyMEHTHPOBA
5 10 HHOE U3JI0)KEHHE CBOEH MBICIH, yIIoTpebIeHre KIF0UYeBOH TEPMUHOIIOTHH, B OCHOBHOM He OBLIO OITy
IIEHO OIIMOOK B MCIOJIb30BAaHIU TEXHUK 110 HPOIaXKaM

BBICTABIISICTCS CTY/ICHTY, €CJIH CYTh UTPhI ObLIA MPaBUIIBHO MOHATA, OTMEUeHO AP (HEKTHBHOE B3aMMO
4 8 eifcTBHE ¢ IPYrMMH y4acTHUKaMH, HO OBLTO IPOAEMOHCTPHPOBAHO HE COBCEM Pa3BEepHYTOE H apryMeH
THPOBAaHHOE M3JIOKEHUE CBOEH MBICIH, OBLJIO OTMEYEHO YIOTpeOJIeHHEe KIHYEBOH TEPMUHOIOTH
1, HO JOIYIICHbI HE3HAYUTEJIbHLIC OIIMOKH B UCITOIb30BAaHUN TEXHHK IO Ipoaaxam

BBICTABJISICTCS CTY/ICHTY, €CIIH CYTh MIPhI ObLIa NPABHJILHO MOHATA, OTMEUeHO 3B (EeKTHBHOE B3aUMOT
3 6 efiCTBHE C APYrMMH y4YaCTHHKaMH, HO BO3HHKAJIN CIOKHOCTH HPH JEMOHCTPALMH Pa3BEPHYTOT
0 M apryMEHTHPOBAHHOTO H3JIOKEHMS CBOECH MBICIH, ObUI OTMEYEH OTpaHHUYCHHBII 3amac Kiode
BOI TEPMHUHOJIOTUH, JOIMYIICHBI OIINOKHM B UCITOJIL30BAHUN TEXHHK IO Ipoaaxam

BBICTABJISICTCA CTYACHTY, €CJIN CYTh UI'PbI ObLTa HCTIpaBUJIbHO MOHATA, IMMPOABJICHA CJI0OXKHOCTH B d)OpM
2 4 MPOBAaHUH CBOETO BBICKA3bIBaHMs, YTO TOMEIIANo 3(P(PEeKTHBHOMY BO3JCHCTBHIO  C JPYTHMH yda
CTHHKaMH, OTMEYCHO JHMMUTHPOBAHHOE YyHNOTpeOJeHHE KIIOYEBOI TEPMHUHOJOTHH, IOIMYIICHBI O
IMOKKH B MCIIOJIb30BaHNUH TEXHHUK M0 MPOJaKaM




MHWHOBPHAYKHU POCCHUU
BJIAJIMBOCTOKCKUI TOCYJAPCTBEHHGII YHUBEPCUTET
KA®E/IPA TYPU3MA U TOCTUHNYHO-PECTOPAHHOI'O BU3SHECA

Kittoun k QpoHIy OLIEHOUHBIX CPEICTB
JUTSI TIPOBEJICHUS TEKYIIETO KOHTPOJIS
U TIPOMEKYTOUHOM aTTeCTalluy 10 AUCHHUILIIHHE (MOIYIIIO)

TEXHOJIOTHS 1 OPTAHU3AIIA ONMTEPATOPCKUX U ATEHTCKHX
YCJIYT MOAYJIb 2

[lepeueHn pekoMeHyeMbIX HapaBICHHUM (CHeIaIn3aIuii):
43.03.02 Typusm

BaaauBocTok



®OC 5.1 ArroputM NoaAroTOBKM MHAMBUAYAJIbHBIX JTOMAIIHUX 3aJaHUN

Ha mnepBom osrame HEoOXOAMMO BBIOpaTh HMHTEPECYIONIYIO TeMy JOKIaaa, jJaiee
OPUCTYNUTh K M3y4eHHI0 HH(OpMalnUOHHOro Martepuaina. Mudbopmanus nomxHa OBITH U3
HAJCKHBIX HCTOYHUKOB (y4eOHWKH, HAy4HBIE CTaTbh, MOHOTpa(uH, HHTEPHET-HCTOUHUKU
(mocroBepusie: eLIBRARY, CyberLeninka u ap.) Becs coOpanubiii marepuan ob6oOrmaercs,
aHAM3UPYETCS U 0POPMIISIETCS B TIPE3EHTAIHIO.

O6bem mHaUBUIYaNbHOTO 3aanus 15-20 cnaiinoB. CTpykTypa 3amaHus: 000CHOBaHHE
aKTyaJbHOCTH TIPOOJIEMBI, OCHOBHASI YaCTh, 3aKJIIOYCHHE, CIIMCOK UCIIOIb30BAaHHBIX HCTOYHUKOB
(ne menee 10 ncroynukoB). MIcTOUHUKH pacnoyiaratorcs B MOPSAKE MOSBICHUS B TEKCTE (a HE IO
andasuty). [Ipu 3Tom He MmeHee 80% MCTOYHUKOB JOJKHBI OBITH HE cTapie 5 jet. O0s3areTbHbIM
TpeOOBaHUEM IPH BHIMOIHEHUH UHIWBUYaJIbHOTO 3aJaHUS ABISETCS OPUTMHAIBHOCTH TEKCTA -
He MeHee 50%. 3amura 3a1aHus B BUIE MYOJIMYHOTO JIOKJIaga Ha 5-7 MUHYT C MIPE3eHTALUEH.

®OC 5.2 OrBeThl HA NpPaKTHYeCKHE (CHTYallHOHHBIE) 321a49H1

1. OAD, Jly6aii, nepuon moe3aku 10.07.2023-17.07.23, orenp Marina View hotel 4%,
kareropust Homepa Deluxe studio, muranue BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocksa (VKO-A 06:00) -> y6ait (DWC 12:10), ZF 7704 AZUR AIR NEW (B-
757-200<-- APR) 17.07.2023 [y6ait (DWC 13:40) -> Mocksa (VKO-A 18:15), Ttpancdep
rpynmnoBoii, meaunuHckoe crpaxoBanue ERV OAD 40000 USD 30 ¢dpanmmuza. 3aka3zquk Typa:
WBanoBa Enena IlerpoBHa, nara poxaenus: 26.02.1981 r., nacopt P®: 0506 589634, Bbinan
Jlenunckum PYBJI r. Bmamguoctoka 04.07.2004 r., xom mompasnenenust 252-001, aapec
KUTENbCcTBa : . BrmagmBocrok, yin. CnupumonoBa 28 — 56, tenedon +79046275535, email:
elenaivanova@mail.ru. Jlanusie TypuctoB: ELENA PETROVA , nara poxxaenus : 26.08.1981 .,
3arpannyHbii macnopt: 72 6090956, Beiman 08.09.2015 1., aeiictButenen 08.09.2025 r., opras,
BbigaBmuii gokyment ®MC 25019; MIKHAIL PETROYV, npara poxaenusa: 05.03.1979 r,
3arpannyHbii macnopt: 72 6070455, Beiman 05.06.2015 1., aeiictButenen 05.06.2025 r., opras,
BbAaBnil 1okymeHT ®MC 25018, typoneparop OOO «PernoH Typusm» TOpropas Mapka AHEKC
Typ, TyparenTcTBo OO0 «Uemonan».

OtBet: OCHOBHBIE JaHHBIE BHOCSITCS B Pa3/ielibl JOTOBOPA O pean3aliu TYPIpOAYyKTa :

1) «IIlanka» Csenenus o typomneparope - OOO «PervoH Typusm» TOpronas Mapka
AHekc Typ, cBeaeHus o typareHre - OOO «UYemonman», pykoBoxutene typareHcrBa. ®HO
3aKa3uyrKa Ha PYCCKOM SI3BIKE.

2) Paznen «PekBU3WUTHI M MOAMUCH CTOPOH» - NaHHBIEe 3aka3zunka, ®MO, nanHble
POCCHUICKOTO TTacnopTa, TeeoH, IEKTPOHHAS MOYTA.
3) Pasnen «3asBka Ha OpoHUpPOBAHUE) -

-cBenieHus o typucre: ®HO no naTuHMIle, JaHHbIE 3arPaHUYHOTO MacIopTa, Cepusi, HOMEp
, KEM 1 KOIZla BBIJIaH;

- MapuIpyT U ycaoBus noe3aku: crpana OAD, ropon [y6ait, narsr 10.07.2023-17.07.2023,
HAauMEHOBAHUE CPEACTBA PA3MEILEHUS U €T0 KaTerOpHH , 1aThl 3a€3/1a U BbIE3/1a, TUIl Pa3MEILEHNE
U nuTaHus - orenb Marina View hotel 4%, kareropus Homepa Deluxe studio, mutanue BB,
10.07.2023-17.07.23, AByXMECTHOE.

-uHpopmanus 06 yciyrax nepeBo3ku: asuamnepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocksa (VKO-A 06:00) -> [y6aii (DWC 12:10), ZF 7704 AZUR AIR NEW (B-
757-200<-- APR) 17.07.2023 Jly6ait (DWC 13:40) -> Mocksa (VKO-A 18:15)

-YCIIyTH TI0 TIEpEBO3KE B CTpaHE BPEMEHHOTO MPpeObIBaHMs: TpaHchep — IpyNIoBoil

-CBEJICHHUSI O JIOTOBOPE JTOOPOBOJIBHOTO CTPAaXOBaHUS: MEIUIIMHCKOE cTpaxoBaHue ERV
OAD 40000 USD 30 ¢panmmsza

2. Kakoll makeT JOKYMEHTOB JIOJDKEH IOIY4YUTh TYPUCT IpH IHOKynke Typa? Kakue
JIOKYMEHTBI JOJDKEH NOJIYYUTh TYPUCT HE MO3HEE, YeM 3a 24 yaca /10 Hayayla MyTeleCcTBUs?

OTBeT: TypuCT JOKEH MOJYyYUTh JIOTOBOP O pean3ally TYpIpPOAYKTa, YeK 00 oruiare,
MapHIpyTHYIO KBUTAHIMIO aBHaOMIIeTa, CTPAaXOBOM IOJHC, Baydep, MaMsTKy, IpOrpaMMy Typa.



Cornacuo nocranosnenuto [Ipasutenscrea PO ot 18.11.2020 N 1852 (pen. ot 14.11.2022) “O6
yrBepxkacHuN [IpaBuil okasaHus yCiIyr Mo peaau3aluy TypPUCTCKOTO MPOAYKTa , MapIIpyTHas
KBUTAHIMsI aBuaOuieTa, Baydep Ha pa3MelleHHe, CTPaxOBOHl IMOJHC, JOTOBOP O pealu3aluu
TYypIPOLYKTA.

3. [TpoBeauTe ananu3 peksiaMHoro poika [Ipumopckoro kpas. [Touemy O0JIBIIMHCTBO
Typ(QHUPM UCHONB3YIOT HHTEPHET KaK CPEACTBO POJBUKEHUS TYPUCTCKUX yciyT. KakuMm o6pazom
9TO CBSI3aHO CO CHEIU(PUKON TyprpoayKTa?

OtBer: pexknamublii  pbIHOK [IpuMOpckOro Kpas XapakTepu3yeTcsi —CIEAYIOIUMU
OCOOCHHOCTSIMU: BBICOKAas KOHLIEHTpalMsl PpPEKJIAMHBIX areHTCTB B KPYIHBIX TropoAax
(mpeumytiecTBeHHO BO BnagmBocToke), AkTuBHOE pa3Butue digital-HampaBieHu B pekiame,
pOCT 3HAYMMOCTH TAapreTHUPOBAHHON pEKJIAMBbl, YBEJIWYEHHE JOJIM KOHTEKCTHOM pEKJIaMBbl.
[TpryrHaMu KCIIOIB30BAHUS UHTEPHET-IIPOJABIKEHUS TypPUPMaMHU SBIISFOTCA:

-HEOCA3aEMOCTh yCIyru TpeOyeT BU3yaau3aluu U 1€TaIbHOIO ONMCAHNUS;

-HEpa3pbIBHOCTh IPOU3BOACTBA M MNOTPEeOJIEHUS HYXKIAeTcsi B IPEABAPUTEIHLHOM
UH(POPMUPOBAHHH;

-CE30HHOCTh TpedyeT rnOKOro noaxoa K MpoiBUKEHUIO;

-KOMIUIEKCHOCTb YCIYTH MPEAINOIaraeT JeTalbHOE ONUCAaHNE BCEX KOMIIOHEHTOB;

-HECOXPaHAEMOCTh TPeOyeT ONepaTUBHOIO UH(OPMHUPOBAHUS O CHELITPEIOKEHUSX.

4. IlpoBenute aHanu3 pelHKA TypucTckux yciayr IIpumopckoro kpas. [Ipusenure
OpUMepbl I[IEHOBOM U HELEHOBOM KOHKypeHUuu. Kakoil BUI KOHKypeHIMHM Hauboiee
OJIaroNpPUSATHBIN JJI1 KOMITaHUH?

OtBer: B cBA3M € COCEACTBOM pErHOHAa C A3MATCKUMU CTpaHaMH OCHOBHBIMHU
HalpaBJIeHUSAMU KOMIIaHUH ABIsitoTCs Typsl B cTpanbl FOBA u CBA.

B xauecTBe 11EeHOBOI KOHKYPEHIIMM MOYKHO IIPUBECTH IIPUMEP MTAKETHOTO Typa B XyHBYYHb
(mpoBuHIMA L[3M1KHB), B TpOrpaMMe KOTOPOTO BCE 3JIEMEHTBI HOCAT OJHOTUITHBINA, CTaHIapTHBII
XapakTep U OTIMYHUE TONbKO IO IeHe. CHMXKEHUE LEHbl JOCTUIAeTCsl B MCIIOIB30BaHUU OoJee
OIOJKETHBIX TPAHCIIOPTHBIX KOMITAHUHN U CPE/ICTB Pa3MEIICHHUS.

B kauecTBe HEIEHOBOW KOHKYpPEHIIMM MOXHO MpHBECTU oOpa3zoBarenbHbli Typ B Ilexun
JUISI LIKOJIbHUKOB M CTYIEHTOB, IJI€ COCTAaB IPOIPaMMbl OUY€Hb MHIUBUIyaJIbHbIM U COOTBETCTBYET
HOTPEeOHOCTAM LIETIEBOM ayIUTOPHH.

5.I1lo3HakoMbTECH € MpaBUIaMH CTPAXOBaHUsS TYPUCTOB, BhIEIKAIOIIUX 3a pyOex. Kakue
PEKOMEHIALIMN TI0 CTPAXOBAHMIO MOYKHO JaTh ceMbe uId moes3nku B Tamnann. B cembe nBoe
B3pocinbix 30 u 70 et u oguH pedenok 1,5 roaa.

Oteer: [lna moe3akum B TaummaHn cembe M3 JABYX B3pociblXx U peO&Hka 1,5 ronma
pexkomeHayeTcss opopMUTh TYPUCTCKYIO cTpaxoBKy. st typuctoB 70 set u 1.5. roga nencTByer
HOBBIIIEHHBIH KOAQQHUIMEHT CTpaxoBaHMsl, U3 3a OoJiee BBICOKOTO pHUCKa OOJIE3HM 32 PyOeKOM.
TypareHTy Ba’)kHO 3TO Y4€CTb IIPH pacuyeTe CTOMMOCTH CTPaXOBaHMSL.

6. Uro Takoe ropsmmi Typ? Ilouemy He ObIBaeT ropsiux TYpOB IO HalpaBJICHUSIM:
SAnonus, P. Kopes, Cunranyp, ['onkoHr. [1o kakum HanpaBieHHUsIM BCTPEUAIOTCS TOpsIILne Typbl?

OtBeT: ropAmmi Typ — 3TO IMYTEBKA, HA KOTOPYIO TypONEpPaTOp 3HAUYUTENIBHO CHUXKAET
LIEHY, KaK NMpaBuio, 3a 1—3 JIHs 10 BbUIETA, BAJKHO: MEPEJIET OCYIIECTBISAETCS YapTEPHBIM PEHCOM.

ITo nanpaBnenusm Anonus, Pecniyonuka Kopest, Cunranyp v [oHKOHT He ObIBaeT ropsimx
TypOB, HOTOMY 4YTO MHEpeNEThl IO STUM HAIpPABIEHUSM OCYLIECTBISIOTCS PpEryiasipHbIMU
aBHAIMHUAMH. YeM Onnke Jara BbUIETA, TEM JIOpOXKe OMJIET Ha CaMOJIET.

7. Ilouemy kpynHble penepanbHble TypOoIrepaTopbl HCIOIb3YIOT KOCBEHHbIE KaHAJbI CObITA
TyprnpoaykroB? Kakue kaHanbl cObITa MPUMEHSIOT TyphHUpMBI I. BiaguBocroka?

Orser:

Kpynnble (¢enepanbHble TypoIepaTopbl HCIOJIB3YIOT KOCBEHHbIE KaHalbl cOBITa
TYpHIpPOAYKTOB, TOTOMY YTO CO3JaHHUE U (PYHKLIHOHUpPOBAHHE COOCTBEHHOH COBITOBOM ceTu
TpeOyeT OoNbIIMX (PMHAHCOBBIX BIOkEHHUH. [Ipogaxka TypoB depe3 areHTCKYI0 CETh MO3BOJISET
TypoIieparopaM CAOKOHOMHTH CpE/ICTBa Ha pekjame, 3apabOTHON IuiaTe MepcoHalia, Ha apeHje



MOMEIICHUI U BIOXUTHh UX B PA3BUTHE CBOCH areHTCKOW ceTh. Takxke 3a C4ET 0CBOOOIUBIIIIXCS
PECYPCOB MOXKHO MOBBICUTH Ka4€CTBO MOATOTOBKH TYPIIPOAYKTA.

Typdupmbel 1. BnanmmBocToka — 3TO NPEHMYIIECTBEHHO Maiblii OW3HEC W HET
HE0O0XOJMMOCTH B KOCBEHHOM cObITe. KoMnanuu peanusyroT TypHIpOIyKT CAMOCTOSITENIbHO Yepes
IpSAMOM KaHal COBITA.

8. Jlnst cTUMynupOBaHUs MPOAAXK TYpOIEpaTOphl MpeiaraloT MEeHeIKepaM TypareHTCTB
pa3MyYHble MOTHBALMOHHBIE ITporpaMMsbl. [Tpoananusupyiite npeiokeHus TyponepaTopoB AJs
Bamero pervona u coctaBbTe IEpeUYeHb TYypONEpPaTOpOB C HAMOOJEE BBHITOIHBIMH CHUCTEMaMU
CTUMYJIMPOBAHUS TypareHTCTB.

OtBet: KoMuccnonHoe BO3HarpaxaeHue TypareHTCKOro Ou3Heca Kak paBUI0 COCTABIISET
6-14 nponiearoB. Hanbosee BhIcOkOE BO3HATPaXKICHNE OTMEUEHO y KoMIaHuii: Pycckuit skcrmpecc
— 10 %, Kopain Tpasen — 9%, Ilak rpynn — 8%, Ilerac typuctuk — 8%, Anekc Typ — 7%.

9. [lepeunciuTe OCHOBHBIE MMYHKTHI CKPUIITA 110 BBISBICHUIO MOTPEOHOCTEH TOTpEeOHTES
TYPUCTCKUX YCIIYT.

HekoTopble MyHKTHI CKPUNTA MO BBISBICHUIO MOTPEOHOCTEH MOTPEOHTENST TYPHUCTCKUX
YCIIYT:

-YcTaHOBKa KOHTAaKTa W pacrnoiiokeHne K cede kimeHrta. OueHka MOTpeOHOCTEH U
BO3MOXKHOCTEH KiineHTa. Hy>)kKHO yTOYHUTH, HampuMep:

CTpaHy U KypopT;

JaThl U MPOAOKUTEIBHOCTD TYPAa;

CKOJIBKO YEJIOBEK M C KEM COOMpaeTcs M0oe3/IKa;

KaK#e OTelld WIH Typhl KIIMEHT YK€ paccMaTpuBall;

YPOBEHb OTEJs UJIU €r0 OCHOBHbBIE XapaKTEPUCTUKH;

TUI HOMepa (0OBIUHBIN, OyHTaso, ChIOT U T. I1.);

OIOMKET MOE3IKH;

-AprymenTanus Beioopa Typa. HyHo cooOUuTh 1IeHy 3a Typ MO BBIOPAHHBIM TYPUCTOM
napaMmerpam, OObsICHUTh, YEM OTIIMYAETCS I0POToil, CpeHUI U AeIIEBBIM BapraHT. Takke MOXKHO
JaTh SKCIEPTHYIO OIEHKY, MPHUBOAS OOBEKTHUBHBIE (DAKTHI M OCHOBBIBAACH HA MOTPEOHOCTSIX
KJIMEHTA.

-Pabora ¢ Bo3zpaxkeHHAMHU KiMeHTa. MOXXHO BEpPHYTHCS K YTOYHEHUIO MOTPEOHOCTEN MM
NpUIJIacUTh B ouc i 6osee THiareabHOro nooopa BapuaHToB.

[Tonyunte u 3aUKCUpPOBATH peELICHHE, 3aBepIIUTh obOueHue. HyxHO crnpocuts y
YyeJloBeKa 0 KOHKPETHOM BPEMEHH BU3HTa B O(QUC, B3SATh y KIUEHTa TeI€POH U AIEKTPOHHYIO
nouty. Takke MOKHO MOOJIaroJapuTh 3a HUHTEPEC K KOMITaHUH.

10. IIposemute 0030p CRM cucrem mia typpupm: U-ON, Mou noxkymeHts, Mou
typuctel, Camo TypareHnt, burpukc, Tour Control, u npyrue. Kakas u3 cucteM Hamiydmium
o0pa3zoMm obecrieunBaeT KOHTPOJb 32 PaOOTON MEHEKEpPa M0 Typu3My?

OtBet: U-ON.Travel naubonee npodunsHas CRM-cuctema B chepe typusma. Cpenu
GyHKUMI: yhpaBleHHE MNpojakamMH, OpraHuzauus padoThl ¢ KiIMEHTaMHu, 3hdexTruBHas
JUIOTEHEpalysl, NOBBILICHUE YPOBHS JIOAJIBHOCTH KIMEHTOB M Apyrue. Cucrema n€rkas B
MCIIOJIb30BaHUM, MPaKTUYHAas MO IeHe U (QyHKIMOHANbHas JUIsl OM3Heca Joboro macumrtaba. B
LIEJIOM, TpU BBIOOpPE CHUCTEMbI BaXKHBI MOTPEOHOCTH KOMIIAHUM, a TaKKe y4eT TPYHOBBIX U
(bMHAHCOBBIX PECYpPCOB.

®OC 5.3 OTBeTHI HAa HTOTOBBII TECT
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®OC 5.4 AnropuT™m BBIIOJHEHHS IPYNIIOBOI0 MPOEKTA

Bomonnenune 3amanus: Cynpykeckas mapa oOpaTuiiack B areHTCTBO i moadopa
MaKeTHOTo Typa u3 Bamero ropoaa B Tainann, I1xyket. TpeGoBanus - otens 5*, Ha IepBOii IMHUH,
ONMM30CTh K pa3BieKaTreIbHbIM M TOProBbIM IeHTpaM. OOOCHYHTE BBIOOP MECTOPACIIONIOKEHUS
orens. [IpompomkurensHocTh Typa 10-14 nuelt B cenTsiOpe. bromker moesaku no 300000 py6. Ha
JIBOMX.



Ha nepBom sTame HEOOXOAWMO TMOATOTOBUTH NPE3CHTAIMIO, TZ€ IO IIaraMm Oyner
IPEACTaBJIEH AITOPUTM TO00pa MAaKeTHOIo Typa. B kauecTBe npumepa MOKHO BOCIIOJIb30BaThCs
caiitom Typoreparopa «bubmuornoOyc». Ha TmaBHOW cTpaHuile caiiTa HEOOXOAUMO BBIOPAThH
ropoJ BbUIETa, Hanpumep BmaguBocrok, nanee mpoiitu B pasgen «Crtpana» (Tawnann), rae
IIPEACTABIICHBl Pa3JIM4YHbIE MApUIPYTHI 110 JaHHOMY HampasieHuto. [lepeltn Ha Typ «lIxyker»,
BbIOPATh HEOOXOIMMOE KOJIMYECTBO JAHEH, AaThl, IOCMOTPETh OTENIH, COOTBETCTBYIOLIHIE OIOIKETY.
BaxxHo mo kaxxaomy mnepexopy clenarb CKpUHIIOT, a TAKXKE ITOHUMAaTh KaKUE YCIIYI'M BXOAT B
cocras Typa. Ha ctpanune «CtpaHay ¢ 1€BOM CTOPOHBI €CTh OIIMCAHUE BU30BBIX YCIIOBUH, TPABUII
mepernera M CTpaxoBaHHs, namsaTka. HeoOxomumo maHHyI0 HMHGOpMAIMIO MPEICTaBUTH B
IIPE3CHTALNH.

[Ipn KanpKyasiMM IIAKETHOTO Typa YYMTHIBACTCS IIOJIHAs CTOMMOCTb Ha CalTe
TypoOIlepaTopa, a TAKXKe pasMep IMPEAIoIaraéMoro areHTCKoro Bo3HarpaxaeHus. CTyneHTy BaXHO
IIOHUMaTb CTOMMOCTb Typa 3a BBIYETOM KOMHMCCHOHHOIO BO3HAarpaxkJaeHus TypareHra. [lpum
OIpeJIeJIEHUN CTOMMOCTH Typa B pyOJIIX WK BalIOTE Typa HEOOXOAMMO YUUTHIBATH BHYTPEHHUI
KypC Typolieparopa, KOTOPbIi MOYKHO IIOCMOTPETh Ha INIABHOW CTPAaHHUILIEC CANUTA.

IIpn moAroTOBKE KOMMEPYECKOIO IPEUIOKEHUS TYPUCTY BaXKHO CJIENOBATh CIEAYIOLIMM
IYHKTaM:

3aronoBok. KpaTko u CHO onucarh CyThb PEAIOKEHHS U BBITOY VISl KIIMEHTA.

Beenenne. Kparko npeacraBuTh KOMIIAHUIO U €€ OIIBIT, YCTAHABUTH KOHTAKT C KJIIMEHTOM U
00bsicHUTh, ouemy KII akryanbHo.

[Ipo6nema unu noTpedHOCTh. BaxkHO akIieHTHpPOBaTh BHUMAHHUE HA BBITO/1axX JUIsl KJIMEHTA,
a HE TOJIBKO Ha XapaKTEPUCTUKAX MPOLYKTa.

Pemenue. 31ech HY)KHO omucarb, IIOYEMY CTOMT BbIOpaTb MMEHHO 3TOT TYpPIPOIYKT,
HalpuMep, ykazaTb Ha CllelMaJIbHbIe MPEJIOKEHUs, CKUAKH, YI0OCTBO JOCTaBKHU, KIMEHTCKUI
CEepBHUC.

JlokazarenbcTBa 3(G(GEKTUBHOCTH. ITO MOIYT OBITh KEWChl, OT3bIBbl KIIMEHTOB,
CTaTUCTUYECKHE JTAHHBIE, PE3YJIbTaThl NCCIEAOBAHUM.

YenoBus. 3aeCh yKa3blBalOT CTOMMOCTb, CPOKH BBIIIOJIHEHUS, YCIIOBUS OIUIAThI, TAPAHTHH.

[IpuseiB k neiictBuro. HyxHO yka3arb, Kakue IEUCTBUS KIAET OT KIMEHTA KOMITAHMS,
HalpuUMep, TO3BOHUTH, HAIIMCAaTh, OCTABUTh 3asBKY Ha CalTe.

KonraktHass wuHpopmanus. 37ech MPONUCHIBAIOT HECKOJIbKO CIIOCOOOB CBSI3U €
MEHEKEPOM, OOBIYHO 3TO TeIe(OH, JTEKTPOHHAS [T0YTA, MECCEHIKEPHI.

KoHneuHbIM pe3ynpTaroM sBIIIETCS IIporpamma Typa, €€ HYXKHO CTPYKTypHpOBaTh IO
JlaTaM, TA€ NpOIHCaATh:

[lepeuen» MeponpusTUH, paCMCAHHBIX MO JHAM, ¢ HHPOpMAIEH O TOM, KaKU€ yCIyrd
BKJIIOUEHBl B CTOUMOCTh Typa (B TOM 4YHCJE Kareropus OTejJeW, THN NMUTaHUs M T.I.), Kakue
OIJIAUMBAIOTCA  JONOJHUTENIbHO  (HampuMep, OJHOMECTHOE pa3MEUIeHHE, JKCKYpPCHH).
JlomyckaeTcst ©3MEHEHHUE MOpsi/IKa MPOBEIEHUsI MEPONIPUATUH, U3MEHEHHe rpaduKa ABHKEHUS,
COKpAIlIEHNE BPEMEHU B CBSI3U C 3aJIepKKaMU Ha rpaHulle, Gopc-MakKOPHBIMU CUTYaLlUSIMHU.

®OC 5.5 Anroput™ noaroToBku pedepara

Ha mnepBoM »sTame HEOOXOIMMO BBIOpAaTh MHTEPECYIOUIYIO TEMy JOKJIajaa, Janee
NPUCTYNHUTh K M3ydeHHIO HH(popmannoHHoro marepuana. Wudopmanus nomkHa OBITH H3
HA/IeKHBIX HCTOYHUKOB (yuyeOHHMKM, HaydHBI€ CTaTbu, MOHOTpauH, WHTEPHET-UCTOYHHKH
(mocroBepusie: eLIBRARY, CyberLeninka u np.) Becb coOpannbiii marepuan o6o01aercs,
aHanmu3upyercs U 0OpMIIIETCS B IPE3CHTALHUIO.

O6beM nHaUBUAYanbHOTO 3aaaHus 15-20 cnmaitnoB. CrpykTypa 3aaHusi: 000CHOBaHHE
aKTyaJbHOCTH NMPOOJIEMBI, OCHOBHAS 4aCTh, 3aKJIIOUYEHUE, CIIUCOK MCIOIb30BAHHBIX UCTOYHUKOB
(e menee 10 uctounnkoB). ICTOUHUKH pacrnosararoTcs B MOPSJIKE MOSBICHUS B TEKCTE (a HE 10
andasuty). [Ipu a3ToM He MeHee 80% MCTOYHUKOB JTOJIKHBI OBITH He cTapiie 5 neT. O0s3aTebHBIM



Tpe6OBaHI/IeM HpI/I BBIIIOJIHCHUU I/IHI[I/IBI/II[yaJIBHOFO 3aaHUs SIBJIACTCS OpPIFI/IHaJII:HOCTb TCKCTa -
He meHee 50%. 3amuTa 3aaHus B BUIC MyOJIMYHOTO JOKIaAa Ha 5-7 MUHYT C TIPE3CHTAIINCH.

®OC 5.6. AllropuT™ NOATrOTOBKH MPOEKTA NMpe3eHTAIUU

KoMmmanus ycnemHsIX MEHEIKEpOB IPECTUKHOM KOMIIAaHMM I. BiaguBocToka B
KOJIMYECTBE 6 4eJIOBEK, X04ueT NpoBecTr 10 qHEH B 3KOJIOrMYECKH YACTOM, YHUKAJIBHOM YTOJIKE
Poccuiickoit ®eneparuu. KilMeHThl pacCUUTHIBAIOT HA COUYECTAHUE AKTHUBHBIX BHUJIOB OTIbIXa C
pa3sHO00pa3HOM SKCKypCHOHHOM nporpaMmMoil. [IpoxuBaHue Ha 6a3e OT/bIXa, pacloI0KEHHO! B
JKUBOIIMCHOM MECTE.

IIpumep BbImoNHEHUS: Npu  (HOPMUPOBAHMM TYPHPOAYKTa HEOOXOIUMO BBIOPATh
pa3IMyHBIX NOCTABIIMKOB ycayr. Ha nmpumepe Kamuarckoro xpas, B KauecTBe IIEPEBO3YMKA
MOJeT ObITh BbIOpaHa Ipymnna KoMmmnaHuil «AspoduoT», 6a3a orabixa «KamuaTkay, 3KCKypcuu
«Kamuatunrtypy, Tpancdep oT KoMIaHuH «ANWBIIY, METUIIMTHCKOE CTpaxoBaHue oT «EBponHCeY.

Jlanee 3ampocuTh LeHbl HAa yciayru. PacueTsl MO 3ampoOILEHHBIM LI€HAaM HeoO0XOAMMO
paccuMTaTh Ha OJHOTO YelOBEKa M Ha TpymIy, 3aHecTd B Tabnuiy. CTpyKTypa KadbKyJSIHH
npezcTasieHa B Tabnuue 1.

Tabnuna 1. CTtpykTypa KaabKyJIsLuu Typa

Cratbu 3atpar IIpuHnum pacuera I1 C
PUHLIMI | TOUMOC
pacuera | Tb Ha

Ipyniy
(py6)

1 2 3

1. TpancnopTHele yciyru Ilena Owiera x

1.1.  CroumocTb Kon-Bo 6uneros

1.2.  Tpancdep gac. tapud X vac

X elI.
1.3.  BHyTpuMmapupyTHbIe Tapud 3a CMeHy,
TPAHCIOPTHBIE YCIYTH: 9ac X JTHH, 9aChl

aBTOOYC

Karep

1 Utoro Tpancnopt

2. [Tutanue CTOMMOCTB X KOJI-

BO 4¢€JI. X KOJI-BO pa3

2 Utoro nuranue
3. PasmemnieHue Ilena Mecta X
KOJI-BO 4Yel. X KOJI-BO
HoueH

3 Utoro pa3menieHue
4.  KynbTypHO-pa3BieKaTeIbHbIE CroumocTh
MEPOIPUATHUS OmeTa X KOJI-BO 4eJIOBEK

4 Utoro KynbTypHas nporpamma




5. Omnara Tpyna JIMHEHHOIO

IepcoHaa Yac.tapud x xom-
BO 4acoB
Hu.tapud x xoi-
BO JHEN
5.2. OTtuncnenus BO

BHEOI0KeTHBIE PoHbI (30,2%)
5 Wtoro onnara Tpyna
6. CTpaxoBka
7. U'Ttoro 3arpatsl

8. IIpuObLTH 15% |
7*0.11

9. 'Toro ctouMoCTh IyTEBKU

10. B ToM umciie Haoru 6% ot 11. I1
9*0,06

11. Utoro crouMocTh yTeBKH Ha 1
4eJI0BEKa

Kapra cxema mapmipyra BbinonHsiercsa B «SlHaexc. KapTts». UToObl mOCTpOUTH
MapLIpyT HYXKHO:

Haxxatp kHOIIKY «MapipyT» Ha KapTe Uiu «MapipyT» B KapTouke 00beKTa.

B GokoBoMm meHto ykazaTh HadanbHyt0 (OTkyna) u koHeunyto (Kyna) Touku mapripyra.
MoxHo:

BBECTHU aJpeC BPYUYHYIO, BHIOpAaTh TOUKHU Ha KapTe, yKazaTh KOOPAUHATHI; UCIOJIb30BaTh
JTaHHbIE 0 MECTONOJIOkKEeHUH (HaxaTh «OTkyaa» — «Heo0xoaumoe MeCTOIOI0KEHHEN);

HCIOJIb30BaTh JOMAalIHUM MM pabouuil aapec W3 3akiafok (Haxarb «OTKyna» Wiu
«Kyna» n BeIOpaTh HYKHBIN agpec). [Ipu He0oOXOAMMOCTH U3MEHUTh TOUKY MaplIpyTa — HaXaTb
Ha aJipec M UCIPaBUTh ero. B OOKOBOM MEHIO M Ha KapTe 0TOOpa3sATCs BapUaHTHI MapUIpyTa.
[TepBblii BapMaHT — ONTUMAJIBHBINA 110 JaHHBIM «SIHAeKkc KapT» Ha TeKyIuii MOMEHT.

BriOpaTh TN MapuipyTa: aBTOMOOMIIbHBIHN, ENIEXOIHbIN WM BEIOCUIIEAHBIN, MapIIPYT
Ha caMmoKare, OOIIECTBEHHOM TPAaHCIOpPTE WM IMOe3/Ka Ha TakcH (HakaTh COOTBETCTBYIOIIUM
3HauoK). BbIOpaTh BapuaHT MapiipyTa — Ha)kaTh Ha CTPOUKY C MOAXOASIIMM MapUIpyTOM HIIN
Ha JINHUIO MapIIpyTa Ha KapTe.

B nporpamme Typa onuchIBaeTcs MepevyeHb MEPONPUATHUN, PACHHCAHHBIX MO JHSAM, C
uHpopManreil 0 TOM, Kakue YCIYT'M BKIIOYEHbl B CTOMMOCTh Typa (B TOM YHCIE KaTeropus
oTesiell, TUIl MUTAHUS U T.I1.), KAKWEe OIIAYMBAIOTCS JONOJHUTENIBHO (HAlIpUMEp, OJTHOMECTHOE
pasMmeleHre, SKCKypcuu). Jlomyckaercss W3MEHEHHME TMOpsAJKa MPOBEAECHUS MEpPONPUATHA,
M3MEHEHHUe rpaduka ABIKEHUs, COKpaIlleHHe BPEMEHH B CBSI3U C 33JiepKKaMU Ha IpaHule, Gpopc-
Ma)XOPHBIMU CUTYaLUSIMHU.

®OC 5.7. AlropuT™M nNpoBeeHNs 1eJI0BOI UTPbI

Ckpunt TenedoHHBIX NEPEroBOPOB MO MPOJAaXKe TYPIPOAYKTa BKIIIOYAET CIIEAYIOLINE
JTaIlbl:

OTKpbITHE — MPECTABIEHNE KOMIIAaHUH, 3HAKOMCTBO.

BeisiBienne morpeOHOCTE  KIMEHTOB — BONPOCHI O Mapuipyre, Jarax o
IIPOJIOJKUTEIIBHOCTH Typa, KOJUYECTBE YEIIOBEK M C KEM, KaKU€ OTEJIM WIN TYpbl KIIHEHT YyXKe
paccMarpuBall.

[Ipe3enTanus npeaioKeHnii — 03By4YHBAHUE CTOUMOCTH M BO3MOKHOCTEU TypareHTCTBa,
B TOM YHCJIE IOTIOJIHUTENBHBIX YCIyT (0opMiIeHHE BU3, TpaHCEP A0 adpOonopTa).

Pabota ¢ Bo3pakeHUSIMH — €CJIi KJIMEHT 3a7a€T HEeYyJOOHBIM BOIPOC, MEHEIKEP MOXKET
HOMPOCUTH MOJOXKAATh KJIIMEHTA, YTOOBl yTOUHUTH BONIPOC, UIIH MOMPOCUTH €r0 KOHTAKThI, YTOOBI
MEPE3BOHUTD C TIOJTHOW MH(pOpMaLuei.



3akpbITHE CHCIKH — B KOHIIE pa3roBOpa HazHauaeTcs 4E€TKOE BpeMs AJis BCTpPEUd MU
oOcyxeHus aeTanei Mpu NPUHIUIHATIEHOM COTJIACHH.

IIpumepsl

®pa3bl-puKCcaTOPhl — 3aKPEIUIAIOT TOTOBOPEHHOCTHU: «JlaBaiiTe MoaBEeM UTOTU: KPyH3
no crpanam llepcunackoro 3amuBa ¢ 10 mo 17 mapra, karota ¢ OaJKOHOM, MAKET WHTEPHETa
BKJIIOUEH. Bc€ BepHO?».

Uétkoe 0003HaUECHHE CPOKOB — HaMpuMep: «S MOATrOTOBIIO TPU BapuaHTa OTEJIeH B
Hybae mocnie kpyuza u OTHpaBiaro Bam Ha mouty g0 10:00 3aBTpa. Bam ynoO6HO 0O0CynuTh UX
nociue 14:007».

[Ipennoxenue npu a0060M Bompoce kiueHTa — Hamnpumep: «KimueHT: «CKOJIBKO CTOUT
Kpyu3 1o crpanam Ilepcunckoro 3anuBa?y» — meHemxkep: «LleHa 3aBUCUT OT TUIA KAIOTHI U AaT.
S nonbepy ABa BapuaHTa U OTIIPABIIIO CETOHS, OOCYIUM 3aBTpa?».
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