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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Iesnbto OCBOCHMSI JUCHUIUIMHBI «OpraHu3anus CiyXObl XayCKMIIMHIA B TYPUCTCKUX U
TOCTHHUYHBIX KOMIUIEKCaX» SBIsIeTCs (OPMUPOBAHME KOMIETEHIMH M TPEACTaBICHUN 00
OCHOBHBIX METOJlaX OpraHu3alMMu CIyXKObl XayCKMIIMHIa M CTaHAapTax OOCIy)KHBaHUS
HOMEPHOTO (POH/Ia B TYPUCTCKUX U TOCTUHHYHBIX KOMIUIEKCAX.

OCHOBHBIMHU 3agadvaMu OCBOCHHA JUCHHUIIIINHBI ABJISAOTCA:

- U3y4YeHUEe Hu

3aKpCIUICHUC TCOPCTUYCCKUX OCHOB COBPECMCHHBIX CTAHAApPTOB

o0ciyXUBaHUSI HOMEPHOTO (POHAA TYPUCTCKUX M TOCTUHUYHBIX KOMILJIEKCOB;
- GopMupoBaHUE YMEHUU MO MPUMEHEHHIO COBPEMEHHBIX TEXHOJIOTUH OOCTYKHBAHUS
HOMEpHOTO (POHJA TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB;

- (opmupoBanue

OCHOBHBIX HAaBBIKOB

opraHu3aliii W  KOHTPOJIA

HPOLIECCOB

o0cyuBaHUSI HOMEPHOTo (POHIA B TYPUCTCKUX M TOCTUHUYHBIX KOMILJIEKCaX.

[TnaaupyeMbIMu pe3yibTaTaMi 00YYEHUS 0 TUCIUIUIHMHE (MOIYIIIO), SIBISIFOTCS] 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MmiaHupyeMbIX pe3yslbTaToB 00y4eHHUs M0 AUCHUHUIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUS O0pa30BaTEIbHON MPOrpaMMBbl,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y9eHUS TUCIUITHHBI (MOTYJIs )

PesynbraTel 00y4yeHuUs 10 AUCIUIUINHE
Kom u Konn
Hazpanue (hopmynupoBKa
OTIOI BO, | GopMymuposka | yymuatopa | <OA
COKPAIICHHOC | gommeTeHITHH NOCTUKCHUA pe3yiib DopMyIUpOBKa pe3ysbTaTa
KOMIIETEHINH
TaTa
43.03.02 [IKB-3: [KB-3.1x : P11 3naHue | (QYHKIHOHATIHHO-OPTaHH3ALUOHHYIO
«Typuzm» Cnocoben OcymecTBnser CTPYKTYPY, CTaHAAPTHI 00CTy )KUBaHUS
(b-TY) IPOBOJIUTH KOOpAWHALIAIO B TYPUCTCKUX U TOCTUHUYHBIX
MOHUTOPHHT JesITeIbHOCTH KOMILJIEKCAaX
ACATENbHOCTH | AemapTaMeHTOB | PJ/I2 | YMeHue | aHaIu3UpOBaTh Pe3yIbTaThl
ACHApPTaMCHTOB | IIPEANPUATHA JeSITeIbHOCTH (yHKIIMOHAIBHBIX
TIPEIIPUATHS cepsl HoJpa3eNeHUH TYPUCTCKUX U
chepsl TYpPUCTCKOIO U TOCTHHUYHBIX KOMIIJIEKCOB, YPOBEHb
TYPUCTCKOIO U | TOCTHHUYHOT'O o0cCITy>)KUBaHUS TOTpeOUTENeH, AeTIaTh
TOCTHHUYHOTO | OM3Heca COOTBETCTBYIONINE BBIBOBI
busHeca P13 HaBbix | ympaBieHMs1, OpraHu3aluy U aHaau3a
paboTHI cITy)OBI XayCKUIIMHTA B
TYPUCTCKHUX U TOCTUHUYHBIX
KOMILIEKCaX
[IKB-3.2x : P4 3HaHue | mpoQecCHOHANBHBIC CTAHIAPTHI
Oprannzyer 00CITyKMBaHMS, KBATH(UKAIINOHHBIE
OLIEHKY U TpeOOBaHUs K IEPCOHATY HHIYCTPUH
obecrieunBaeT TOCTEHPUHUMCTBA H CITY>KOBI
IUTaHUPOBaHHE XaYCKUIIMHIa
ACATENBHOCTH PI5 | YMenue | mpuMeHsTH, a1anTUPOBATh U
ZCTIApTAMCHTOB pa3BHBaTh COBPEMCHHBIC TCXHOJIOTHHI
OpSANPUSITHS 00cCITyKMBaHMsI HOMEPHOTro (oHza
chepsr TOCTHHHIIBI; OPTaHU30BBIBATH U
TYpPUCTCKOTO H KOHTPOJIMPOBATH TPOIIECCHI
TOCTHHUYHOTO 00cITyKMBaHMsI HOMEpHOTO (oHza
OusHeca B TOCTHHHILBI
pecypcax PJI6 HaBpik | opranuszainuu U KOHTPOJIS MPOLECCOB
o0cITyKMBaHMsI HOMEpHOTO (oHza
TOCTHHHUIIBI

B nmponecce OCBOCHUA OUCHUINUIMHBI PEIHAOTCA 3aJa4d BOCIIMTAHUA TAPMOHUYHO
paSBPITOfI, HanI/IOTI/I‘IHOI\/'I n conuaJibHO OTBETCTBEHHOM JHMYHOCTH Ha OCHOBE TPpAaAUIIUOHHBIX




POCCHICKHX TyXOBHO-HPaBCTBEHHBIX U KYJIBTYPHO-UCTOPUYECKUX LIEHHOCTEH, NIPEACTaBICHHBIC
B TaOnuite 1.2.

Tabmuua 1.2 — L{eneBbie OpueHTHPHI BOCIIUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

1 ®opMupoBaHUe rPAKIAHCKON MO3UIUM M TATPUOTH3MA

®DopMHUPOBaHHUE TOJIEPAHTHOCTHU U
YBa)KEHUsSI K IPEICTABUTEINIAM Pa3IMUHBIX
HAaIMOHAIIBHOCTEH U KyNBTYD,
npoxuBaronmx B Poccun

rpa)I(L[aHCTBeHHOCTI) I[I/ICIII/IHJ'II/IHI/IPOBE[HHOCTL

2 ®opMuUpoOBaHHe TYXOBHO-HPABCTBEHHBIX IIEHHOCTEH

CDOpMI/IpOBaHI/Ie OTBCTCTBCHHOTI'O Bzanmomnomoris u
OTHOIICHUS K TPYAY B3aMOYBAaKCHUEC

BHuUMaTEIbHOCTD K A€TalIM

3 (I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PEHUA U KYJIbTYPbl MbINIJICHUSL

PazBurne TBOPYCCKUX CIIOCOOHOCTEH 1 I[O6pOX(€HaTCHBHOCTB n
HpaBa u CB060,Z[LI YCJIOBCKa
YMEHU: pellaTh HCCTAHAAPTHBIC 3a1a4N OTKPBITOCTH

4 @opMupoOBaHMEe KOMMYHUKATUBHBIX HABBIKOB U KYJIbTYPbI 00 LLIEHUSI

®dopMHPOBAHUE HABBIKOB MTYOIUYHOTO Bzaumonomonis u

. KommyHnHKaGenbHOCT
BBICTYIIJICHUS U NIPE3CHTAI[M CBOUX UIEeH | B3auMMOyBa)keHHE

2 Mecto aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

JucuuruimHa «OpraHuzanust ClyKObl XayCKHIIMHIa B TYPUCTCKUX M TOCTHHHUYHBIX
KOMIUIEKCax» OTHOCHTCSI K 4YacTH y4yeOHOro 1iaHa, (GOpMUPYEeMOHl  y4JaCTHHUKaMU
00pa3oBaTeNbHBIX OTHOIIECHUH.

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

O0bvemM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJHYecTBa
aKaJeMHYECKNX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (1o BUIaM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO pabOTy, IPUBE/IEH B Ta0IuUIE 2.

Tabnuia 2 — O0miast TPy 10€MKOCTh JUCITUTITUHBI

Tpyno- O0BbeM KOHTAaKTHOM paboThI (Yac)
€MKOCTb
Cemectp
HaszBanue dopma Yacts (0D0) Breayu- dopma
OIl1oIT o0yye- WU KypC AynutopHas Heay CpC aTTec-
VII TOpHast
BO HUS (3P0, (.E) Beero Taluni
03d0) o
nek. | mpak. | ad. ITA | KCP
430302 1 640 | BLABT 5 4 55 |18 36 | o | 1| o | s e}
Typusm




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) niass OPO

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ yueOHBIM IJIaHOM, NpHUBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHON JesITeIbHOCTH U (POPMBI
Tekyuero KouTpos st OO

Ko pe- Kou-Bo 4acoB, 0TBeICHHOE HA
dopma
Ne HazBanue Tembt 3yJIbTaTa
Jlex [pakr JIab CPC TEKyLIEro KOHTPOJIS
00yJeHHUs
Benenue. Opranuszanus Eﬁé’
1 CITyKOBI XayCKUIIMHT B I3, 2 4 0 15 CobecenoBanue, TecT,
TYPUCTCKUX M TOCTUHUYHBIX PJl4 JIOKJT IbI
KOMILICKCax PJIS. P16
P,
pLI2,
2 Y60pouHbIC MaTEepHAbI, P13 4 6 0 18 CobecenoBanmue, TECT,
TEXHUKA, UHBCHTAph P 4’ MPaKTHYECKHUE pabOThI
PJ15, P/16
P11,
Texnomorust paboTsI 1O P2, CoGecetorannue, Tecr,
3 SopKe rocmimx HOMEDOB PII3, 6 12 0 18 COOOIICHUsI, pelICHHE
yobop p P14, 3a1aq
PJ15, P/16
P,
JlomoHUTENbHBIN CepBUC, P12, CobecenoBaHue, TECT,
4 | mpemocTaBIsIeMBbIi CITyXKO0i P/3, 2 6 0 14 JIENIOBasi UTpa, PeIICHNE
XayCKUITUHT P/i4, 3a1a4
PJ15, PJ16
PJI1,
TexHOMOTHS OpraHU3aIUN P2, CoBeceniopanue, Tect,
5 | Ge3omacHOCTH B TYPUCTCKHX P/3, 2 4 0 14
COO0IIeHUs
1 TOCTUHUYHBIX KOMILIEKCAX P/i4,
P15, PJ16
6 Y&t MaTepHaIbHBIX 2 4 0 10 CobecenoBanmue, TECT,
LIEHHOCTEH TOCTHHUIIBI MPaKTHYECKHE pabOThHI
HToro no tadaune 18 36 0 89

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUITUHBI (Moay.as) ajasa ODO

Tema 1 Beeoenue. Opeanuzayus ciysicOvl XaAYCKUNUHS 6 MYPUCICKUX U SOCMUHUYHBIX
KOMNIEKCaXx.

Copepxanue Tembl: [Ipenmer, nenu u 3agauu Kypca. Poib ciiy>xObl XayCKUIIUHT B IIUKJIE
oOciyxuBaHusl rocteil. OpraHu3alMOHHO-YIIpaBlIeHYeCKas CTPYKTypa CIyXObl XayCKHUIIMHTA.
KBanudukanyonnele TpeOOBaHUS, TNPEAbSBIAEMblE K JOJDKHOCTH PYKOBOAMUTENS CIYXKObI
xayckunuara. [lon6op © moAroToBKa MNpOECCHOHATBHOIO TOCTHMHHYHOTO IEpCcoHaja.
KBanuukanoHHble cTaHAapTHI IEpCOHAIIA CITYKObI XayCKUITUHTA.

@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, MpUMEHseMble 00pa3oBaTeNIbHBIC
TEeXHOJOruM: JIEKIIMOHHOE 3aHATHE: TPAAUIMOHHAS JEKIUS C MCIOJb30BAaHUEM IPE3EHTALUU.
[IpakTuyeckoe 3aHsATHE: paboTa C HOPMATHUBHBIMH JOKYMEHTAaMH U MpOo(decCHOHATbHBIMU
CTaHJapTaMH UHIYCTPUH FOCTEIIPUUMCTBA.

Bunel camocTosATENnbHON NOATOTOBKM CTYAEHTOB IO TeMe: BblNoHEHWE 3agaHuil 1o
TEKyIIeMY KOHTPOJIIO, IOJrOTOBKA K MPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3aMH JaHHBIX B CETU
WHTepHeT, MOAr0TOBKA COOOIIEHU.

Tema 2 Ybopounvle mamepuanvl, mexHuKd, UHGEHMAapb.



Conepxxanne Tembl: Buapl yOoopok B rocTtuHuie. YOopouHble pabOThl B HOMeEpax.
TpeboBanus k yoopouHbiM MaTepuagam. OCHOBHBIE CPEJICTBA AJIsi yOOPKH TOCTUHUYHBIX KOMHAT
U OOILIECTBEHHBIX MOMEIIeHUH. YOopouHas TEXHWKAa M TPeOOBaHMs, MPEABABISIEMbIE K HEH.
TexHnonorust paboThl C pa3IMUYHBIMM BHJAMU MOKPBITHH Moi0B. OpraHuzanus CKIAAOB JUIs
XpaHEHHUs UHBEHTAPS U CPEICTB YOOPKH.

@opMbl U METOJBI IPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTUH: JIEKIIMOHHOE 3aHATHE: TPAJAULMOHHAS JIEKLIHUS C UCIOJIb30BAaHUEM IPE3CHTALUH.
[IpakTueckoe 3aHsATHE: paboTa ¢ HOPMATHUBHOM JOKyMEHTaluel, cobeceqoBaHHe, pelleHue
3azad.

Bunel camoctosTenbHOW MOATOTOBKM CTYACHTOB MO TeMe: BrImonHeHue 3aiaHuil 1Mo
TEKYIEMY KOHTPOJIIO, TOJArOTOBKA K MPAKTUYECKUM 3aHATHUAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
HNHTepHeT, MoAroToBKa COOOIIEHHI B YCTHOM hopme.

Tema 3 Texuonoeuss pabomul no yOopKe 20Cnesvlx HOMEPO8.

Conepxanne TeMbl: TexHOIOTUST pabOTHI MepcoHaia CIyKObl XayckunuHr. OOmeHue ¢
roctsMd Ha pabouem Mmecte. Komruiektanus TOCTUHUYHBIX HOMepoB. [Iponykuus
WH/IMBUYaJIbHOTO TIOJh30BAHUS B TOCTHHUYHOM HOMepe. TeXHOIOTHs pa3InYHbIX BUIOB YOOPKU
HOMepHOro (oHJa: Mociie Bble3aa rocTs, BO BpeMs MPOKUBaHUS rocTs, yoopka HomepoB VIP-
rocts, reHepaabHas yoopka Homepa. 3aluTHas oJex/1a ropHnyHoi. KoHTposbs kauecTBa yOOpKHU.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJOruM: JIEKIIMOHHOE 3aHATHE: TPAAUIMOHHAS JIEKLUHS C KCIIOJIb30BAHUEM IPE3EHTALUHU.
[TpakTHdeckoe 3aHsATHE: MPAKTUYECKHE PadOThI, pelIeHue 3a1a4, cooece0BaHue.

Buael camoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBIOMHEHHE 3aJaHuil MO
TEKyIIeMY KOHTPOJIIO, IOJrOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3amMH JaHHBIX B CETU
WHuTepHeT, MOArOTOBKA COOOIIECHUH B YCTHOU (hopMme.

Tema 4 [onoanumenvHulil cepsuc, npeodocmasisieMulil CyHcOOU XayCKUnuHe.

CopepxaHue TeMbl: YCIYrd MPaueYHOW-XMMUUCTKU B oTene. TeXHOnorus paboThl U
(GYHKIMM COTPYIHUKOB MpadeuyHoi-xuMuucTku. IIponecc oOpabOTKM M COPTUPOBKHU OE€bs.
CoBpeMeHHas MpaKTUKa aycTOpPCHHTa M ayTcTaduHra B ciayx6Oe xayckunuHr. Cmyx6a Room
service B OTeJIe, B3aUMOJIEHCTBUE CO CITYKOOH XayCKUITUHT.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TE€XHOJOruM: JIEKIIMOHHOE 3aHATHE: TPAJULMOHHAs JIEKLHUs C HCIIOJIb30BAaHUEM Ipe3eHTAIUH.
[TpakTHdeckoe 3aHsATHE: paKTHUUecKas paboTa, JeoBas Urpa, codeceoBaHue.

Buapsl camMoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBIOMHEHHE 3aJaHuil Mo
TEKYIIeMY KOHTPOIII0, IOJTOTOBKA K MPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3amMH JaHHBIX B CETH
WNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOM opme.

Tema 5 Texnonocua opzanuzayuu 0€30NACHOCMU 6 MYPUCMICKUX U 2COCMUHUYHBIX
KOMNIEKCaXx.

Copepxanne TeMbl: Teopernueckue acmekThl O€30MAaCHOCTH B TYPUCTCKUX U
TOCTHHUYHBIX KOMIUIeKcax. be3omacHocTh rocreif. 3ammra ot myma. OOopyaoBaHHe HOMEPOB
JUISL JIIOJIEH ¢ OrpaHUYEeHHBIMU (DPU3MYECKUMU BO3MOXKHOCTAMU. CoOnrofeHne TpaBMaTH4YECKON
6e3omacHocTh. TemmepaTypHblil pexxuM B HoMepax. CaHuTapHasi 0€301acHOCTb.

@®opMbl 1 METOJbI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIMOHHOE 3aHATHE: TPAAMLMOHHAS JIEKLUS C HUCIOJb30BAHUEM IIPE3CHTALIUM.
[TpakTrueckoe 3aHsATHE: paboTa C HOPMATUBHON JOKYMEHTAIMEH, TUCKYCCHSI.

Bunabl caMOCTOATENBHON ITOATOTOBKHM CTYACHTOB 0 TeMe: BbINOIHEHWE 3aJaHul 110
TEKyIIeMY KOHTPOJIIO, IOJrOTOBKA K IMPAaKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3amMH JaHHBIX B CETU
HuTepHeT, MOArOTOBKA COOOIIEHUH B YCTHOU (hopMme.

Tema 6 Yuém mamepuanvhbiX yeHHOCmel 20CMUHUYbI.



Conepxanve TeMbl: 3aJaud ydeTa W OIEHKU OCHOBHBIX CPEACTB M MaTepUaANbHBIX
neHHocted. JlokymeHTanpHOe oOQopMiIeHHE ABMKEHHS MaTepHAIBHBIX IIeHHOCTe. Pabota
CUCTEMBI aBTOMATHYeCKOW uIeHTHGUKaK. DyHKIIMOHATHHBIC BO3MOXXHOCTH CUCTEMBI Ha 0a3ze
RFID-texnonoruii. MuBeHTapu3alusi B TOCTUHHLE U TOPSIAOK ee mpoBeneHus. Yacrora
MPOBEJICHUS] MHBEHTAPU3AalMU U TOKYMEHTUPOBAHUE MpOLIeCcca.

@opMbl U METOJBI IPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHM: JIEKIMOHHOE 3aHATHE: TPAJWULMOHHAS JICKUUS C HMCIOJIb30BAHUEM IPE3CHTALMH.
[TpakTHueckoe 3aHsATHE: MpakTUYecKas padoTa, codeceaoBaHuE.

Buael camoCTOSTENBHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBITOMHEHHE 3aJaHuil 1O
TEKYIIeMY KOHTPOJIIO, IOJrOTOBKA K MPAKTUYECKUM 3aHATUSAM — paboTa ¢ 6a3aMH JaHHBIX B CETU
WuTepHeT, MOAroTOBKAa COOOIICHHH B YCTHOU (hopMe.

5 Meroauyeckne YyKazaHusl sl OOYYAIOIIMXCH MO M3YYEHHI0 M PpPealu3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 [UCUMIUIMHBI H 10
00ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

YcnenrHoe oCBOGHUE AMCUUIUIMHBI PEATONIaraeT aKTUBHYIO paboTy CTyIEHTOB Ha BCEX
3aHATUSAX  ayAMTOPHOW (GopMbl  (JIEKUMHM, NPAKTUKU), BHIIOJIHEHUE aTTeCTAl[MOHHBIN
MeponpusaTHiA, 3)(HEKTUBHYIO CaMOCTOSTENbHYI0 padoTy. B mporecce u3ydeHus: IUCIUILTIHBI
CTYACHTY HEOOXOJUMO OpPUEHTHPOBATHCS HAa CAMOCTOSTEIbHYIO NPOpPabOTKY JEKIMOHHOIO
Marepuaia, IOJArOTOBKY K WPAaKTUYECKHM 3aHSATHUSM, BBINOJIHEHHE 3anaHuil (pedepartsi,
IPE3EHTAIMN), CAMOCTOATEIbHOE H3YUYE€HUE HEKOTOPBIX Pa3/IeNoB Kypca.

Jli1st TpoBeIeHNS 3aHATHH JIGKIIMOHHOTO THITA UCIIOIB3YIOTCS Y4eOHO-HATIISATHbIE TOCOOUs
B (Qopme mnpe3eHTauui, oOecreynBarollie TEMaTHUECKUE HIUIIOCTPALMM, COOTBETCTBYIOIINE
TE€MaM JICKIUH.

B npouecce uzyueHus: JUCHUIUIMHBI UCIIOJIB3YIOTCS TaKUE aKTUBHBIE METO/Ibl 00y4EHus,
KaK aHaJlM3 KOHKPETHBIX CUTYaIMii, paboTa B MajbIX TpYIMax, pOJEBbIE UTPhI, TEMAaTHUECKas
JMCKYCCHsI, TPAaKTUYECKHUE 3aHATHS B Ja0OpaTOpUM TOCTHHUYHOIO HoMepa. BricTpauBanue
COJIepKaHUsI AaKTHBHBIX JIEKIUH C YYETOM BOIPOCOB CTYIEHTOB IIPEAIONIAraeT BBIpaKEHUE
OTHOILIEHHSI K CyTH BOIIPOCOB, K YaCTOTE X MOBTOPEHMS U K UX XapaKTepy.

JlanHas popma JIEKIHHA TTO3BOJISIET TIPOBEPUTH:

— KOMIIETEHTHOCTh CTYJIEHTOB B 00J1aCTH NPOo(ecCHOHANBHON KOMMYHHUKALINH;

— YCTaHOBHTH TNTyOMHY YCBOCHHS y4eOHOTO MaTepuaa;

— COCTaBHUTbH IIEJIOCTHBIH 00pa3 mpodeccuoHansa, Ha KOTOPBIA, BO3MOXHO, OHU OyayT
OPUEHTHPOBATHCS B CAMOCTOSATEIBHON MPOPECCHOHATFHON e TEIIbHOCTH.

AHanu3 KOHKPETHBIX CUTYAIMH U POJIEBbIE UT'PHI IPEINOIaratoT padoTy B MaJIbIX IPYyIIax
JUISI 3aKpEIUICHNS 3HAaHUH TPOPEeCCUOHANBHBIX CTAHIAPTOB 00CTYKUBAaHUS U KBAIU(PUKAIIMOHHBIX
TpeOOBaHUH K epCOHANy CIyKObI "XxaycKunuHr". J[jist ycremnoro ocBOeHus Kypca AMCHUIUINHBI
CTYJEHTY NpeJiaracTcs CMOJECIUPOBATh U MIPOAHAIU3UPOBATh CIEAYIOIINE CUTYalluu: O0leHue
c rocteM 1m0 TenedoHy (3ampoc HeoOxonumod HHGOpMaIMM, 3asBKa Ha JIOCTAaBKY
NPUHAIISKHOCTEH, YCTpaHEHNE HEUCIIPABHOCTEH ); OKa3aHHe MOMOIIM TOCTIO, OKa3aBIIEMYCsl B
OKCTPEHHOM CHUTYaIlMM; OTpabOTKa MpoueAaypbl paboThl C 3a0BITHIMH B HOMEpE BEIIaMU;
0TpaboTKa MMoIa4M 3asBOK O HEMCIIPABHOCTSIX B HOMEpE; pa3pelieHne KOHQIMKTHBIX CUTYallui B
cllydae Mopyl UMYIIECTBA TOCTHHHUILIBI.

[IpakTryeckue 3aHITHS MPOBOAATCS B JTAOOPATOPHHM TOCTUHUYHOTO HOMEpA MO METOIY
«21 mary. JlaHHBIH METO/ OMMCHIBAET YETKYIO MOCJIEI0BATENILHOCT ONEPALUil MO MOATOTOBKE
HOMEpHOro (oHJa M TMpearnoyiaraeT 3aKperyieHue YMEHUH [0 OpraHu3aliM IPOLECCOB
oOcity>)kxuBaHUsl HOMEpHOro ¢oHzaa. [lJis ycremHoro ocBOeHHs Kypca JUCHUIUIMHBI CTYJIEHTY



IpeIaraeTcsi CMOICIMPOBATh Mpoliecc YOOpKH HOMEpa IOcie BbIe3/a rocTs; mpolece yOoopKu
HOMEpPA BO BpeMsl POKUBAHUS TOCTS.

TemaTnueckass JOUCKyccusi mpenmnoiaraetr oOmiee OOCYXIEHHE MaTepuajoB H
Mpe3eHTAli, TOJrOTOBIECHHBIX CTyleHTaMu. [laHHbIA BuA paOOThl MpeArnogaraeT 3aKperieHue
3HaHWKA  (YHKIIMOHAJIHHO-OPTAaHU3AIMOHHON  CTPYKTYpbl ~TYPUCTCKUX H  TOCTHHHYHBIX
KOMIUIEKCOB, OpraHu3allid M TEXHOJOTUU paboThl CHy>KObl '"XayCKUNUHI", CTaHAApPTOB
00CTyKUBaHUS Pa3JIMYHBIX KATETOPUN FOCTEMN, TOCTEBOTO 3TUKETA.

[lepeuens TeM 7151 MOATOTOBKHU COOOIIECHUI:

Kareropuu HoMepoB cpelicTB pa3melleHus (Ha mpumMepe BIOpAaHHOM FOCTUHUIIBI)
[TocTaBImIMKH MOCTENBHOTO OEIbsl ISl TOCTUHHIL

[TocTaBuIKH MOCYABI AJII TOCTUHUIL

[TocraBuuku napproMepuu JIjIsl TOCTHHHUIL

OcHOBHBIE CITYX)0bI (TI0JIpa3/ieNIeHUs ) TOCTUHHUIIBI (Ha MpUMepe BEIOpAaHHOW TOCTUHHMIIBI)
OO0s13aHHOCTH CTapIIEro MEHEIKEPa CIIYKObI XayCKUITHHT

PaboTa ciy>kObI 3a0BITHIX BEIe B TOCTUHHUIIC

VYperynupoBaHue CIiopoB MPH OIUIATE TOCTEM MTPagOB 32 MOBPEKIEHHOE UMYIIIECTBO
TOCTUHUIIBI

9. TexHONOTHS YUCTKH KOBPOBBIX MOKPBITHIA

10. TexHOJOTHS OYHUCTKH MPAMOPHBIX TOKPBITHIA

LN wNE

11. TexHOIOTUSI OUUCTKY IPAHUTHBIX TOKPHITUH

12. Tumbl MbUIECOCOB, MIPUMEHSIEMBIX B pa0dOTe CIyK001 XayCKUITHHT

13. Xumuueckue cpeacTBa, IpuMeHsieMble B padoTe CIy)O0H XayCKUITUHT

14. CnoxHoctu B paboTe TOPHUYHOM

15. Kak noBbIcUTh 3PPEKTUBHOCTh paOOTHl TOPHUYHOM

16. ®opmbl JOKYMEHTOB CTPOrOi OTUETHOCTHU B PabOTE CITYKObI XayCKUITUHT

17. TloBenenue nepcoHaia Xx03sUCTBEHHOMN ci1ykOblI pu Bo3HuKHOBeHUH UC mnu YII
18. TexHuka 6€30MacHOCTH B pabOTe MepcoHaia MpavyeyHon

5.2 OcobenHocTn opranu3zanuu OOy4YeHHUs] JJI JHI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310pPOBbSl U HHBAJIU0B

[Tpu HE0OX0MMOCTH 00YYAIOIIMMCS U3 YUCIIA JIUI] C OTPAaHUYEHHBIMUA BO3MOYKHOCTSIMU
3I0POBbSI 1 MHBATUJIOB (IO 3asiBIICHHIO 00YYAIOIIErocs) MPEI0CTaBIseTCs yueOHas
uH(popMalus B JOCTYNHBIX (pOpMax C y4ETOM MX UHAUBUAYAIbHBIX NCUXO(PU3UUECKUX
0COOEHHOCTEH:

- JUIS JTUI] C HapYIIEHUSIMU 3pEHUs: B IeyaTHOH (popMe yBelIHYeHHbIM HIpUPTOM; B hopme
AJIIEKTPOHHOIO  JOKYMEHTa;  WHIUBUAYyalbHblE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IOCYPIOTIEPEBOAUMKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYIbTALUU U JP.

- JUIs JIUL C HApYILLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHbIE KOHCYJIbTALIMM C IPUBJICUEHUEM CYpPAONEPEBOJYMKA; WHAMBHUAYAJIbHBIC
3aJlaHusl, KOHCYJIbTALUU U JIp.

- JUTs1 TUI] C HApYLIEHUSIMU OTIOPHO-/IBUTATEIILHOTO alllapaTa: B ieyaTHo# ¢popme; B hopme
AIIEKTPOHHOI'O JOKYMEHTA; MH/IMBUyaJbHbIE 3aJJaHUs, KOHCYJIbTALlUU U JIp.

6 ®oH OLEHOYHBIX CPEICTB JIfl MPOBEJIeHUS TEeKYIIEero KOHTPOJIsI U MPOMeXKYTOYHOMI
arTecTalMU O0YYAKOIMXCH 10 IMCHUIJIMHE (MOLYJII0)

B cootBerctBum ¢ TtpeboBanusmu DPI'OC BO nans arrecranmuu oOydarommxcs Ha
COOTBETCTBHE WX TMEPCOHAIBHBIX JOCTIKEHUW IUIAHUPYEMBIM pe3yjbTaTaM OOydYeHHUs IO



JUCHUITIINHE (MOILYJIIO) CO31aHBbI (bOHI[bI OLICHOYHBIX CPCACTB. Tumnosnie KOHTPOJIbHBIC 3a/1aHKA,
METOAMYECKHE MaTepuabl, ONpPEAENAIONINe IPOLEeNyphl OLCHUBAHUS 3HAHUM, yYMEHUH U
HAaBBIKOB, a4 TaKKC KPUTCPUU U I1OKA3aTCJIN, HCO6XOI[I/IMBI€ JJIA OLICHKH 3H3HPII71, YMCHHﬁ, HaBBIKOB
U XapakTepusylolue dTanbl  (OPMUPOBaHMS KOMIETEHIMH B  IpoOLecce  OCBOEHUS
00pa3oBaTeNbHOI porpamMmsl, npeacrasiieHsl B [Ipunoxenun 1.

7 YueOHO-MeTOoAuYeCKOe U MH(POPMAIIMOHHOE o0ecnieyeHne JUCIMIIJIMHBI (MOXYJIs1)

7.1 Ocnoenaa numepamypa

1. Hukonenko, I1. I'. AnMuHHCTpHpOBaHHE OTENs : YUCOHUK M NPAKTHKYM Ui BY30B /
I1. I'. Huxkonenko, T. ®. I'aBpunbeBa. — Mocksa : M3gatensctBo Opaiit, 2023. — 444 ¢, —
(Boiciiee  oOpazoBanme). — ISBN 978-5-534-16404-6. — Tekct : 9IeKTpOHHBIA //
O6pazoBarenpHas 1maatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/530951 (mara
obpamenusi: 01.03.2023).

2. Tumoxwmua, T.JI. OpraHuzanuss TOCTHHHYHOIO Jejia: Y4eOHMK s BY30B /
T. JI. Tumoxuna. — 2-e¢ u3x., mepepad. u gomn. — Mocksa : U3narensctBo Opaiit, 2024, —
297 c.— (Beicmiee ob6pazoBanue). — ISBN 978-5-534-14414-7. — TekcT : 37EKTpOHHBINA //
OoOpazoBarenpHast miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/536172 (mata
obpamenus: 12.03.2025).

7.2 Jlonoanumensvhasa numepamypa

1. Aremkuna, H. A. OcHOBBI (yHKIIMOHMPOBAHUSI TOCTUHUYHOW WHIYCTPHH : ydeOHOE
nocobue / H.A. AremkmHa. — MockBa : MH®PA-M, 2023. — 328 c. — (Cpennee
npodeccuonanbHoe obpaszoBanme). — DOI 10.12737/1072197. - ISBN 978-5-16-015974-4. -
Texkcr : anekrponnsiid. - URL: https://znanium.ru/catalog/product/1072197 (/lara obpamienus -
18.06.2025)

2. Tapees, P. P., Yipasiienue n1oxogamMu rOCTHHUYHBIX TIPEINPUATHIA | ydeOHOE mocodne
/ P. P. T'apees, A. B. Pomantok, E. A. binnoBa. — Mocksa : Pycaiinc, 2024. — 156 c. — ISBN
978-5-466-06713-2. — URL: https://book.ru/book/953815 (mata oOpamenus: 18.06.2025). —
Texcr : 37eKTPOHHBIN.

3. HWudopmannoHHbIE TEXHOJIOTUH OW3HEC-aIMUHHCTPUPOBAHUS  OINEPAMOHHBIX
IPOIIECCOB TOCTUHUYHOTO MpeanpusaTus : yuebHoe mocobue / K. A. Munopanos, O. A.
Acradnena, A. B. Pomantok [u ap.]. — Mocksa : KaoPyc, 2024. — 156 c. — ISBN 978-5-406-
12445-1. — URL: https://book.ru/book/951509 (nata obpamenus: 18.06.2025). — Tekcer :
AIEKTPOHHBIN.

4. Kmouesckas, M. C. YnpapineHue nepcoHaloM TOCTUHUYHOTO npeanpustus. Hoele
nytu u perienus : Monorpagus / Y1.C. KiitoueBckast. — Mocksa : UHOPA-M, 2023. — 208 ¢. —
(Hayunas wmpicab). - ISBN 978-5-16-111691-3. - Tekcer : osnektponHsii. - URL:
https://znanium.com/catalog/product/2061220 (nara obpamenus: 06.09.2023).

5. KoOsk, M. B. VmpaBneHue kayecTBOM T'OCTHHUYHOIO MPENNPUATHS @ YUEOHUK IS
By30B / M. B. Ko6Gsik, C. C. CxobkuH ; mox penaknueir C. C. CkoOkuHA. — 2-¢ W3J]., UCHp. U
non. — MockBa : M3natensctBo HOpaiir, 2024. — 502 c. — (Boicmee o6pa3oBaHue). —
ISBN 978-5-534-15142-8. — Tekcr : snekrponHsii // OOpa3zoBarenbHas miardopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/539412 (nara oopamenus: 12.03.2025).

6. Kpyrmos, JI. B. Ctparernueckoe ymnpaplieHHE IEPCOHAJIOM : ydeOHOe TocoOue s
By30B / JI. B. Kpyrnos, O. C. Pe3nukoBa, U. B. L{pirankoBa. — Mocksa : M3garenscTBo FOpaiir,
2024. — 168 c.— (Bwicmee oOpasoBanue). — ISBN 978-5-534-14713-1. — Tekcr
NeKTpoHHBIH  //  OOpazoBarenbHas  matgopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/544472 (nara obpamenus: 12.03.2025).

7. Crpurynosa, /I. II., IIpaBoBble OCHOBBI 'OCTUMHMYHOI'O M TYPHUCTCKOro OH3Heca :
yaebnoe nocodue / 1. I1. CrpurynoBa. — Mocksa : KaoPyc, 2025. — 312 ¢. — ISBN 978-5-406-



13832-8. — URL: https://book.ru/book/955638 (mara oOpamenus: 18.06.2025). — Tekcr :
3JIEKTPOHHBIMN.

7.3 Pecypcor ungpopmayuonno-menexommynukayuonnou cemu '""Humepnem',
eKn0Yan npogeccuonanvhovie 06a3vl OAHHBLIX U UHPOPMAUUOHHO-CHPAGOUHbIE
cucmemsl (npu HeodX00UMOCMU):

O6pasoBarenbHas miathopma "FOPAUT"
O6pasosarenbHas miathopma "FKOPANUT" - Pesxum nocrtyma: https://urait.ru/
DnekTpoHHO-O0nbnmroreuHas cucrtema "BOOK.ru"
DnexTpoHHOo-0ubImoreyHas cucrema "ZNANIUM.COM"
Open Academic Journals Index (OAJI). IIpodeccuonanbras 6a3a naHHbIX - Pexxum
nocryna: http://oaji.net/

6. Ilpesunmenrtckas OuOmmoreka wuM. b.H.EmpmuHa (06a3a [JaHHBIX —Pa3IMYHBIX
npodeccuoHanbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

7. WudopmarnmonHo-crnpaBoyHas cuctemMa "KoncympranTt Ilmtoc" - Pexxum mocryma:
http://www.consultant.ru/

orwdPE

8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IUCHUILIMHBI (MOAYJs) W IepeYeHb
HHG(pOPMANMOHHBIX TEXHOJIOTHI, UCMOJIb3yeMbIX NMPH OCYILECTBJIEHUM 00pa30BaTEIbLHOIO
npouecca no JMCUMIVInHe (MO1YJII0), BKJIKYAsl MlepevyeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000pPYIOBaHUE:

e bokc-kpoBats 120*200

o JlymeBas kabuna ZA-002 90*90 (6enbrit)

e Monutop oOmaunsnii 23" LG23CAV42K/mbimb  Genius  Optical  Wheel
npoBoaHas/kinaBuarypa Genius KB110 mpoBogHas

e Mynbrumenuitneiii mpoextop Casio XJ-V2

e IIpomblnmieHHbII  mbIIECOC A CyXOoM M BiIaxHOW  yOopku  Bort
1400B1/400051.Mun/30:1/220B
e Croiika armMuHHMCcTpaTopa roctuHunbsl 1950%1600%1200

IIporpaMmmHOE obOecIieUeHHE:

e Libra Hospitality Logus Hospitality Management System
e Koncynpsrantlnroc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

HTOB IIPEINPUATHS CPEPbI TYPHCTC
KOT'0 ¥ TOCTHHHYHOTO OH3Heca

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpalleHHOe u KOMIIETEHIUU

43.03.02 «Typuzm» ITKB-3 : Criocoben npoBoauts MoH | IIKB-3.1x : OcymecTBiseT KOOpAMHAIMIO JIESTE

(B-TY) UTOPHHT JCSITCIBHOCTH JeTapTaMe | JIbHOCTH JACMapTaMEHTOB MPEANPUATUs chepsl T

YPHUCTCKOI'O U TOCTUHUYHOT'O OusHeca

ITIKB-3.2x : Opranusyer OLIEHKY U obecreunBae

T IUTAHUPOBAHKE JICTEIBHOCTH JeTIapTaMEHTOB
TpeAnpusiTHs cepbl TYPUCTCKOTO U TOCTHHHYH
oro 6u3Heca B pecypcax

Komnerenmus cuntaercst chopMUPOBAHHOM Ha TaHHOM 3Tarie B CiIydae, eCiIM MOoTy4YeHHbIE
pe3yibTaTtel OOydYeHHMs [0 [UCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHUS PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YAOBICTBOPUTEIBHOY, «XOPOIIOY», KOTIUIHOY).
B ciydae oTcyTcTBUS MOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAaHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerennusi [IKB-3 «Crioco0eH MpoBOIUTHF MOHUTOPUHT JESATCIIEHOCTH
JIenapTaMeHTOB MPEANPUATHS CPepbl TYPUCTCKOTO U TOCTUHUYHOTO OU3HECca»

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUU

Kon u ¢popmynupoBka HHAMKAT
opa JOCTHXEHHsI KOMIIETCHIINU

Kpurepuu onieHuBaHUS pPe3yNbT
aToB 00y4YeHHUs

ITIKB-3.1x : OcymiecTBisieT Koo
pAMHAIUIO ACATECIIBHOCTH JI€Ia
PTaMEHTOB IPEANPHUITHS chep

bl TYPUCTCKOT'O U TOCTUHUYHOT
0 Om3Heca

Bepno omnpesensier GyHKIIMOHA
JIbHO-OPTraHU3aIMOHHYIO CTPYK

TYpY TYPUCTCKUX U TOCTUHUYH

BIX KOMIUIEKCOB; TIOHUMAET CTa
HAAPTHI 00CTYKUBAHUSA B TYPUC
TCKUX M TOCTUHUYHBIX KOMILJIEK
cax

YeTko aHANIM3UPYET Pe3ysIbTaT
Bl AEATEIBHOCTH (YHKIIOHAIb
HBIX TIOAPa3/IeNICHUH TyPHCTCKH
X U TOCTUHUYHBIX KOMIUICKCOB,
YpOBEHb 00CITyXMBaHHS OTPe
OuTenei, 1enaTb COOTBETCTBYIO
IIM€ BBIBOJIBI

OrnernBaet paboTy ciry)ObI Xa
yCKI/IHI/IHFa B COOTBETCTBHUHU CO
CTaHaapTaMH 00CITy>)KUBaHHUS B
TypI/ICTCKI/IX U TOCTUHUYHBIX KO
MITJIEKCaX

[IKB-3.2x : Opranu3syer OLeHK
y 1 o0ecTednBaeT IIaHUPOBaH
Ue JesTeIbHOCTH JIeapTaMeHT
OB IpeAnpusTHA chepbl TYpHUCT
CKOT'0 ¥ TOCTUHUYHOTO On3Heca
B pecypcax

PesynbraTel 00ydeHNUs 1O AUCIUIUINHE
Ko | Tu
o | o
pe | pe Pesynprar
3- | 3-
Ta | Ta
3 (YHKIMOHAIBbHO-OPraHU3aIMOH
PO HYIO CTPYKTYPY, CTaHIapThI 00
1 3121 CITy)KMBaHHs B TYPUCTCKUX U TO
CTHHUYHBIX KOMILJIEKCax
aHAIN3UPOBATH PE3YNBTATHI Aes
y | TemHOCTH (hyHKIIMOHATIBHBIX IT
PIL | e OJpa3eNeHNH TYPUCTCKUX U TO
2 | CTHHHMHBIX KOMIUIEKCOB, ypoBe
o Hb o0ciy)xuBaHU TOTpeOUTENEe
i, IeTaTh COOTBETCTBYIONINE B
BIBO/JIbI
Ha | YTPaBJIeHHS, OpraHH3aluK 1 Ak
PO anm3a paboTHI CITYKObI XayCKUII
3 EH WHra B TYPUCTCKUX M TOCTUHUY
HBIX KOMIUIEKCAaX
npodeccrnoHaTbHBIE CTAHAAPTHI
Pl 30 | obcmyxuBaHUS, KBATU(HUKAIO
4 aH | HHBIE TpeOOBAHMS K TIEPCOHATY
ue | MHIYCTPHH TOCTEIPUUMCTBA U
CITyOBI XayCKUITMHTA

[Tornmaet npodeccnoHanbHbIE
CTaHAapPTHl 00CTYKUBAHUS, KB
TUUKAIMOHHBIE TPEOOBAHMS K
MepPCOHALY UHIAYCTPUHU TOCTENP
HMUMCTBA U CITYKOBI XayCKUITIH
ra




NIPUMEHSTh, aJanTupoBaTh U pa | [Ipumensier, anantupyer u pass
y | 3BMBATH COBPEMEHHBIC TEXHONIO | MBACT COBPEMCHHBIC TEXHOJIOTH
PIL | we THH OOCITY>)KUBAHISI HOMEPHOTO | M 00CITy>)KUBaHISI HOMEPHOTO ]
5 . (hoHIa TOCTHHHMIIBL, OPTaHU30B | OHIa roctuHHIEL, CIIocoOeH op
o BIBAaTh U KOHTPOJIMPOBATH NPOI] | FAHU30BBIBATH X KOHTPOINPOBA
€cchbl 00CITY)KHBaHMS HOMEPHOT | Th MPOLECCHl OOCITYKHBaHHUS HO
0 (hoHTa TOCTHHHIIBI MepHOTOo (DOH/Ia TOCTHHHIIEI
MoskeT opraHu30BaTh U KOHTPO
Ha | opranmsanum u KOHTPOJIS TPOIT
PA JMPOBATH TPOLIECCH OOCITYKUB
BBl | €ccoB 00CITYXHBaHHUS HOMEPHO
6 aHWsI HOMEPHOTO (OH/Ia TOCTHH
K ro (POHIA TOCTHHHUIIHI -

Tabnuua 3anonHseTCsS B COOTBETCTBHH € paszesioM 1 PaGodeii mporpaMmbl JUCIATUTHHEL
(Motyist).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabmuna 3 — [lepedeHb OIICHOYHBIX CPEICTB IO TUCITUTUTHHE (MOTYITIO)

KonTtponupyemsle Ii1aHUpyeMBbIe pe3

yIBTaThl 00yUeHHS

KonTtpoaupyemsie TeMBI 1
HCLUIUINHEI

HaumeHoBaHME OLIEHOYHOTO CPE/ICTBA U TP
encrasienne ero B POC

Texkymuil KOHTPOJIb

ITpomexyrouHas at
TecTauus

Ounas popma 0OydeHUS

P/

3HaHMe : QyHKIHOHAIHHO
-OpraHU3alUOHHYIO CTPY

KTYypY, CTaHAAPTHI 00CITY

KHUBaHWA B TYPHCTCKHUX U
TOCTHHHYHBIX KOMILIEKCa
X

1.1. Begenue. Opranusza
IS CITY’KOBI XayCKUATTIHT
B TYPUCTCKHX U TOCTHHIY
HBIX KOMILIEKCAX

CobecenoBanne

Tect

1.2. Y6opouHble MaTepra
JIbl, TEXHUKA, HHBEHTaph

CobecenoBanne

Tect

1.3. TexHonOTHS PaOOTHI
110 yOOpKe rOCTEBBIX HOM
€poB

CobecenoBanne

Tect

1.4. JloniomHUTENbHBIN ce
PBUC, IPEIOCTABIIAEMBIT
CITy’kO0H XayCKHUITHHT

CobecenoBanne

Tect

1.5. TexHonorus: OpraHus
anuu 0e30IaCHOCTH B TYP
UCTCKUX ¥ TOCTUHHYHBIX
KOMIUIEKCax

CobecenoBanne

Tect

PJ12

YMeHue : aHaJIM3UpOBaThH
PE3YNbTaThI A TEIHHOCT
1 GYHKIHMOHANBHBIX TTOAP
a3[IeJICHUN TYPUCTCKUX U
TOCTHHHUYHBIX KOMIIJICKCO
B, YPOBEHb 00CITYXKHBaHU
g IOTpeOHUTeNeH, 1enatTh C
OOTBETCTBYIOIIUE BBIBOJL
Bl

1.1. Beegenue. Opranusza
IS CITY>KOBI XayCKUATTIHT
B TYPUCTCKUX U TOCTHHIY
HBIX KOMILIEKCAX

Joxman, cooOmeHu
e

KonrpomnbHas pador
a

IIpakTudeckas pabo
Ta

Kontpomnsnas pabor
a

1.2. Y6opouHnsle MaTepua
JIbI, TEXHWKA, MTHBECHTAPh

Jloknan, cooOieHu
e

Kontpomnsnas pador
a

[MpakTryeckas pado
Ta

Konrpomnbnas pador
a

1.3. Texnonorus paboThI
o yOOpKe TOCTEBBIX HOM
epoB

Joxmnazn, cooOmeHu
e

Konrpomnbnas pador
a

[IpakTuaeckas pabo
Ta

Kontponsnas pador
a




1.4. JlonoaHUTENbHBIN ce
PBUC, IPEIOCTABIAEMBII
CITy>k00M XayCKUITUHT

Joxmam, cooOmeHu
e

Konrpomnbnas pabor
a

[pakTudeckas pabo
Ta

KontponsHas pador
a

1.5. TexHonorus opranus
armu 6€30MacHOCTH B TYP
UCTCKUX ¥ TOCTHHHYIHBIX
KOMIIIEKCax

Jloknan, cooOIeHn
e

KontponsHas pador
a

[MpakTuyeckas pabdo
Ta

Kontponbnas pabor
a

P13 Hagbix : ynpasnenus, opr 0 Henosast u/wm pon | KonTposnbHas paGot
1.1. Begenue. Opranusza
aHM3AIMY U aHaIHu3a pado 5 eBast urpa a
1Sl CIYKOBI XayCKUITUHT
THI CITy’KOBI XaycKumumara | o S ye
B TYPUCTCKHX ¥ TOCTHHHY B TYpPUCTCKIX 1 FOCTHHUY HpaKTI/I‘-IeCKa}I pa6o KOHTpOHBHa}I pa60T
HBIX KOMIUTIEKCax
HBIX KOMIIJICKCaX 0 eKe Ta a
Hemosas n/umm pon | Korrponbnas padot
1.2. Y6opounble Matepua | B&1HUIPa a
JIbl, TEXHHKA, HHBCHTAPE | T]paxtuyeckas pabo | KonTponbHas paGoT
Ta a
Jenosast u/umu pon | KontponbHas padoT
1.3. Texuonorust paGotsl | epast urpa a
o0 yOOpKE TOCTEBBIX HOM
epoB [Tpaktrdeckas pabo | KonrpompHas pabot
Ta a
Jenosast n/umu pon | KonrposibHas pabot
1.4. JlononHUTENbHBIHA CC | epas urpa a
PBUC, IPEIOCTABIAEMBII
ciyx060#i XayCKHITHHT [MpakTnyeckas pabo | KonrponpHas padot
Ta a
1.5. TeXHONOTHS OPraHu3 Jenosast u/umu pon | KontponbHas paboT
aruu Ge3omacHocTd B Typ | €B&4 MIpa a
MCTCKUX M TOCTHHUYHBIX | TTpaxtiyeckas pabo | Kontposnsnas pabot
KOMITJIEKCax
Ta a
P14 3naHue : mpodeccronans | 1.1. Beenenne. Opranmsa
HBIE CTaHIAPTHI OOCITY KU 1Sl CIy>KOBI XayCKUITUHT
ap Y 1 Y Y CobecenoBanne Tect
BaHMs, KBAIM(PUKAIIMOHH | B TYPUCTCKUX M TOCTUHHY
ble TpeOOBaHMSI K ITEPCOHA | HBIX KOMIUIEKCaxX
Ty HHHyCTpHHgOCTerHH 1.2. YoopouHble MaTepra CobeceoBaiie Tect
MCTBA I CTTYHOBI XayCKHUIL | ) rexHMKa, HHBEHTAPh
WHra
1.3. TexHonOTHS PaOOTHI
1o yoopke rocreBbix HoM | CobecenoBaHue Tecr
epoB
1.4. JlonoTHUTENBHBIN ce
PBHUC, IPENOCTaBISEMBbIN CobecenoBanne Tect
CITy>KO0H XayCKHUITHHT
1.5. TexHonorust OpraHus
armu 6€30IacHOCTH B T
yp CobecenoBanne Tect
HUCTCKUX M TOCTUHUYHBIX
KOMIUIEKCaX
PJI5 YMeHHe : PUMEHATD, ala Joxnan, coodmern | KorTponbHas pa6ot

NTHPOBATh U Pa3BUBATH C
OBpPEMEHHBIE TEXHOJIOTHU
obciTy>)kKHBaHUSI HOMEPHOT
0 (OHJIa TOCTHHHUIIBI; OPT

AHMU30BBIBATH U KOHTPOJIH
pOBaTh MpoLECcChl 00CITYX

1.1. Benenue. Opranuza
IUS CITY’KOBI XayCKUTHHT
B TYPUCTCKUX U TOCTUHUY
HBIX KOMIUTIEKCax

(&

a

[MpakTryeckas pado
Ta

Konrpomnbnas pador
a

1.2. Y6opouHble MaTepua
JIbl, TEXHUKA, HHBEHTaph

Joxmnan, cooOmeHu
e

Konrpomnbnas pador
a




WBaHUSI HOMEPHOTO (OH]T
a TOCTUHHIIBI

[MpakTuyeckas pabdo
Ta

Konrpomnbnas pabor
a

1.3. TexHoxoTHs PabOTHI
o0 yOOpKe TOCTEBBIX HOM
epoB

Jloknan, cooOIeHn
e

KontponsHas pador
a

[paktudeckas pado
Ta

KontponsHas pador
a

1.4. JlonoaHUTETbHBIN ce
PBUC, IPEIOCTABIAEMBII
CIIy>k00M XayCKUITUHT

Joknan, cooO1eHn
e

Kontponbnas pabor
a

[MpakTuyeckas pabdo
Ta

Kontponbnas pabor
a

1.5. TexHonorus oprasus
armu 6€30MacHOCTH B TYP
UCTCKUX ¥ TOCTHHHYIHBIX
KOMIUIEKCax

Jloknan, cooOIeHn
e

KontponsHas pador
a

[pakTudeckas padbo
Ta

KontponsHas pador
a

PII6 Hapbik : opranuzanuu u K
OHTPOJIS IIPOIIECCOB 00CTT
Y)KHBaHUS HOMEPHOTO (O

HIaa TrOCTUHHIIBI

1.1. Benenue. Oprannza
LUSE CITY>KOBI XayCKUTTHHT
B TYPUCTCKUX ¥ TOCTUHHY
HBIX KOMIUICKCaX

JlenoBast u/uiu pos
eBas urpa

KontpomnbHas pabor
a

[MpakTuyeckas pado
Ta

KontpomnbHas pabor
a

1.2. Y6opouHble MaTepra
JIbl, TEXHUKA, HHBEHTaph

JlenoBast n/unu pon
eBas urpa

KonrponbHas padot
a

ITpakTryeckas pado
Ta

KonrponbHas padot
a

1.3. Texnomnorus paboTsI
o0 yOOpKE TOCTEBBIX HOM
epoB

JlenoBast u/uiu poi
eBas urpa

KontponbHas pabor
a

[MpakTuyeckas pabdo
Ta

KontponbHas pabor
a

1.4. JlonioTHUTENbHBIN Ce
PBUC, IPEIOCTABIIAEMBIT
CITY>K00H XayCKHUITHHT

JlenoBast n/unu pon
eBas urpa

KonrponbHas padot
a

[TpakTryeckas pado
Ta

KonrpomnbHas pador
a

1.5. TexHonorus opranus
aru 6€30IacHOCTH B TYP
UCTCKUX M TOCTUHUYHBIX
KOMILIEKCaX

JlenmoBast u/uiu pos
eBas urpa

Kontpomnsnas pabor
a

IIpakTudeckas pabo
Ta

Kontponsnas pabor
a

4 Onucanue Npoueaypbl OCHUBAHUS

KauectBOo copMupoBaHHOCTH KOMIICTCHIIMA Ha JaHHOM JTare OICHUBACTCS I10
pe3ynbTaTaM TeKYIIUX U MPOMEKYTOUHBIX aTTeCTallui MPU MOMOIIY KOJTUYECTBEHHOMN OIEHKH,
BBIpOKEHHOU B Oaymax. MakcumanbHas cymMma 0ajuioB IO JUCHMIUIMHE (Momynio) paBHa 100

Oasuiam.

O1eHOYHOE CPENCTBO

B .
HJL y9eOHOH JeATeLH CobecenoBan | IIpaktuyecka Hownar, Henoast Korrpox
0CTH coo01IeH Tect bHas pab Hroro
ue 1 paboTa urpa
ue ora
Jlexuun 10 10 20
IIpakTudeckme 3aHsAThS 20 10 10 40
TCaaMOCTO;{TenLHaﬂ pabo 10 10 20




[IpomexyTouHast arTect 10 10 20
anus
Hroro 10 30 20 10 20 10 100

Cymma 0OamnoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YYEOHOU JMESTEIHHOCTH B paMKax
JTUCIUILINHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMma Gano
s OreHKa 110 TPOMEk
YTOYHOH aTTecTanu XapaxkTepucTHKa KadyecTBa ChOpMUPOBAHHOCTH KOMITETEHIINHI
MO JTUCIUILIN "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMIUTMHAPHBIX KOMIICTSHIINH, 00Ha
PY)KHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe U TITy0OKOe 3HaHHe y4eOHOro MaTepraia
o191 110 100 «3auTeHo» / , YCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JOMOJIHHUTEIbHON JIUTEpaTypoil, pekome
«OTJINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATE MPAKTUYECKHE 3aJaHusl, IPe
YCMOTpEHHBIE TPOrPaMMOi, CBOOOHO ONEPUPYET MPHOOPETEHHBIMH 3HAHUAMHU, yMe
HHUSAMH, IPUMEHSIET UX B CUTYALHSIX MOBBIIIEHHON CIOKHOCTH.
CTyzeHT IeMOHCTpUpPYET CPOPMHUPOBAHHOCTD JUCIAILTHHAPHBIX KOMIIETCHIHN: OCHO
ot 76 110 90 «3a4TeHO» / BHBIC 3HaHUS, YMEHUS OCBOCHBI, HO JIOIyCKAIOTCSI HE3HAYHUTEIbHBIC OIIHOKH, HETOUH
«XOpPOIIOY OCTH, 3aTpyJHEHUs IIPY aHATIMTUYECKUX OIlepalusiX, IepeHoCce 3HaHUH U yMEHUM Ha H
OBbIC, HECTAHJJAPTHBIEC CUTYAIUH.
CTyzeHT AeMOHCTPHUPYET ChOPMHUPOBAHHOCTD JUCHUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPONIPUATHI AOMYCKAIOTCS 3HAYNTENbHBIEC OIINOKH, TPOSBIAETCS O
ot 61 o 75 «YIOBIIETBOPUTENb | TCYTCTBUE OT/EJIbHBIX 3HAHUM, YMEHHUH, HABBIKOB 110 HEKOTOPBIM TUCLMITIMHAPHBIM K
HO» OMITIeTEHIIUSAM, CTYACHT UCIBITHIBACT 3HAUUTEIIbHBIC 3aTPYHEHHS IIPU ONIEPUPOBAHU
U 3HaHUSIMH ¥ YMEHUSIMU TIPU UX IEPEHOCE Ha HOBbIE CUTYAIHH.
e 3aTeHO / V crynenTa He cOpPMHPOBAHBI AUCIUIINHAPHBIE KOMIICTEHIIUH, TIPOSIBIISIETCS HETOC
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa P > TP
TaTOYHOCTb 3HAHUM, YMEHUH, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuuminHapHbIe KOMIIETEHIIMY He c(opMHUpoBaHsL. [IposBisercs mojJHoe WK Ipak
ot 0 1o 40 «HEYJOBJIETBOPHTE o .
bHOY THYECKH MTOJTHOE OTCYTCTBHUE 3HAHHH, yMEHUI, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 Ilpumepbl TeCTOBBIX 3aAaHUI

1.He BepHO, 4TO B cOCTaB Ci1y>KObI XayCKUITMHIa BXOIUT
a) cymepaaiizep
0) ropHHYHas
B) MOPThE

I') OpTHAas

2. HeBepHo, 4TO K JOJKHOCTHBIM OOSI3aHHOCTSM PYKOBOJMTENS CIyk00i XayCKUITUHra

OTHOCHUTCA

a) KOHTPOJIb YUCTOTHI B HOMEPHOM (POHJIE U OOIIECTBEHHBIX TOMEIICHUAX
0) NpOABUKEHNE TOCTUHUYHBIX YCIYT Ha PhIHKE

B) 3aII0JIHEHUE OTYETOB MO PACXOJy CAHUTAPHO-TUTHEHUYECKUX CPEICTB
') MHBEHTapH3aIus 0eIbeBOro Xo3sAMucTBa

3. HeBepHO, UTO K JOJPKHOCTHBIM O0513aHHOCTSIM CyTIepBaii3epa OTHOCUTCS
a) KOHTPOJIb YOOpKH HOMEpHOTO (PoHIa

0) mojiaya 3asiBOK B HHKEHEPHO-TEXHUYECKYIO CIIYXO0Y

B) opopmIIeHHE aKTOB MOPYM TOCTUHUYHOTO UMYIIECTBA

I') 3aKyIl CAHUTAPHO-TUTMEHUYECKOM MPOTYKIIUU

4. Log book — aro...
a) *KypHaJ Ui 3aBOK B MH)KEHEPHO-TEXHUUECKYIO CIYk Oy

0) aKkT Mo 0(hOPMIICHHIO 3a0BITHIX BEIIECH rOCTEH

B) MHCTPYKIIHS 110 UCTIOJIb30BAHUIO TEXHUYECKOTO 000py10BaHUS
I) XKypHaJl nepejayld CMeH




5. Kakoe KOJIMYECTBO TOPHUYHBIX HEOOXOAWMO Ui YOOPKHM TOCTHHHIBI C HOMEPHBIM
donom 300 HOMEpOB U co cpeaHel 3arpy3koii B 75%?

a) 25-27

6) 7-10

B) 15-18

r) 10-12

6. HeBepHO, uTO B 3TaIlbl IpreMa Ha padoTy TOPHUYHON BXOAUT

a) OJTHOJJHEBHAsl HEOIJIauMBaeMasi CTaKUPOBKA

0) cobeceoBaHKE

B) 10-1HeBHas onaunuBaemMas CTa)KUPOBKa

I') IpreM Ha paboTy C HCTIBITATEIbHBIM CPOKOM

7. OTueT 0 TeKyIleM COCTOSHUM 3aHATOCTH HOMEPHOro (oHJa — 3TO. ..

a) Housekeeping Report

0) Floor Report

B) OTYET 10 CTATUCTUKE CTaTyCOB HOMEPOB

I') HO3TaKHBIN JIUCT

8. Cratyc DI DP AE o3Hauaer, 4To HOMED

a) BBIC3AHOM, T'PSI3HBIN, CBOOOTHBIM

0) BBIC3THOM, TPSI3HBIM, TOCTABICHHBIN MO 3a€3]]

B) IPsI3HBIH, IPOXKHUBAIOLIUI, TOCTABJIEH Ha YOOPKY

I') CBOOOHBIN, TPSA3HBIH, TOCTABIIEH HA YOOPKY

9. HeBepHO, 4TO K IPOMEXYTOUHOM yOOpKE OTHOCUTCS

a) BEUEPHUI CEpBUC

0) nomoyiHUTENbHAS YOOpKa MO MpockOe rocren

B) BbI€3/IHAsI YOOpKa

r) VIP-cepBuc

10. BepHo, uTo B epByo ouepeapr youparorcs HoMepa

a) IPOXKHUBAOLINX TOCTEN

0) mocTaBiieHHBIE HA OPOHB

B) ¢ Tabanukoil «IIpocsba yopaTs HOMEp»

I') [IOCJIe PEMOHTa

11. HeepHo, uTo npu yoopke HOMepa cileyeT NPUAEPKUBAThHCS CIIETyIOEro NPUHIINIA

a. «OT YUCTOTO-K TPI3HOMY»

0. «110 YacoOBOM CTpenKe»

B. «CHH3Y BEpX»

I. «CBEPXY BHHU3»

12. Guest amenity products — sro...

a. aHKeTa JUIs TOCTs

0. CIIMCOK JIOTIOJTHUTENBHBIX YCITyT

B. KOCMETHKO-TIap(roMepHast MpOayKIUs

I. JTUCT 0coOBIX npeanouteHuit 1is VIP-rocrs

13. HeBepHO, 4TO K MpHHLMIAM BBIOOpa MOCTABIIMKA NPOPECCHOHATBLHON XHMHUU
OTHOCHTCS

a. peryTanus KOMIIaHUH

0. HaTM4Ke BCeX HEOOXOUMBIX THTHEHHYECKIX M AKOJIOTHIECKUX CepTU(UKATOB

B. HAJIMUKE 00YYaIOUINX TPEHUHIOB U MPOTrPaMM

I. CTUWIbHBINA (PMPMEHHBIN BUJI YIIAKOBKU

14. MapkupoBKa U3/1eust 0053aTeNIbHO JOKHA UMETh

a. 6 CHMBOJIOB

0. 5 cUMBOJIOB

B. 3 cUMBOJIA

r. 4 cuMBOJa



15. HeBepHOo, 4TO K MpPEUMYIIECTBAM HCIOIB30BaHUS MPO(EeCCHOHATLHON XUMUU
OTHOCHTCS

a. CHIDKEHHUE PacXoJI0B U 3aTPaT Ha MOIOIIUE CPECTBA

0. KOHTPOJIb TO3UPOBOK

B. IIAsIIee BO3/eiicTBHE Ha 00padaThIBaeMbIe TOBEPXHOCTH

I'. JIOSUIbHOE OTHOILIEHHUE [IEPCOHANA K UCII0Ib3yEMbIM BEILIECTBAM

16. MaTtpari Ha KpoBaTH HEOOXOJMMO TTEPEBOPAYUBATD

a. OJIUH pa3 B KBapTall

0. oIMH pa3 B 6 MecsIIeB

B. Uepe3 JiBa Mecsla

r. 3 pa3a B roj

17 HeBepHo, 4TO «peduII-CTaHIUD» — ITO. ..

a. aBTOMAaTHYECKasi CUCTEMa HANIOJIHEHUsI OYTBUIOK

0. 6osiee OezomnacHas cucTeMa 3a C4eT MUHMMAJIbHOI'O KOHTaKTa CO CPEeICTBOM

B. HE TpeOYeT MOAKIIIOYCHHS K BOJIC U SJICKTPUIECTBY

I'. UMEET IIBETOBYIO KOJUPOBKY

18. HeBepHo, 4T0 yHUBEpCAIbHBIE Call()ETKH U3 MUKPO(PHUOPHI TOIHKHEI

a. IpuaaBaTh 0JIECK IOBEPXHOCTSIM

0. UMETh aHTHCTATHYECKHH P PeKT

B. OBITh pa3HbIX L[BETOB

r. OBITh BCE OJIMHAKOBOTO pa3Mepa

19. HeBepHO, 4TO CHHTETUYECKHE KOBPOBBIE OKPHITUS

a. U3BHOCOYCTOMYNBBI

0. MOTYT OBITH MTOABEPTHYTHI AaHTUCTATHUECKON 00paboTKe

B. 00JIa1al0T aHTHAIEPTEHHBIMHA CBOMCTBAMHU

r. 1ehOpMUPYIOTCS MIPH BIIAXKHON 00paboTke

20. DKcTpaKLIMOHHAsI YUCTKA KOBPOBOI'O MOKPBITHS — 3TO. ..

a. JOKaJbHOE y/aJeHUE IATCH

0. 00paboTKa crieabHBIMA COCTaBAMH

B. [ICHOT€HEepaTOpHAas YHCTKA

T. OYUCTKA BOpCa HA BCIO TIYOMHY 10 OCHOBAHHUSI

21. C kaxkoil MepHOAMYHOCTHIO HEOOXOAMMO YUCTUTh KOBPOBBIE IMOKPBITHS METOJOM
MIEHOTe€HEPATOPHOI YNCTKU MIPU HU3KOU MPOXOIUMOCTH?

a. OJIMH pa3 B 2 Mecsna

0. OZIMH pa3 B MeCAII

B. OJIMH pa3 B 2 HeJeu

T. 2 pa3a B TOJ

22. HeBepHo, 4TO K MeTO/1aM 00paOOTKH MpaMOPHBIX [TOJIOB OTHOCUTCS

a. nUIMQOBKa

0. KpHCTaTU3aIHs

B. pecTaBparus

I. TJaKUPOBKa

23. BepHO, 4TO MHOTOCJIOWHBIE TOJIMMEPHBIE TOKPHITHS

a. 3alMIIAIOT MOJIBI OT a0pa3sMBHOTO BO3/IEHCTBHS YaCTHIL IPS3H, POIUTHIX arPeCCUBHBIX
KUIKOCTEN

0. yIansioT NbUTh U MEJTKUE YaCTULIbI IPS3H

B. KPHCTAJLTH3YIOT TIOBEPXHOCTH T10JIA

I. IPUJAIOT TOBEPXHOCTSAM aHTUCTATUYECKHH dPPEeKT

24. JlunoJieyM HYKJAeTCs B YOOPKE ... CPEJACTBAMH

a. HEUTPaJIbHBIMU

0. KUCIIOTHBIMHU

B. ILIEJIOYHBIMU



I. c1a0O0KUCIOTHBIMU
25. He BepHO, 4TO IepeBIHHBIC TOBEPXHOCTH MOXHO TTOKPBIBATh 3aIIIUTHBIMH COCTaBAMH,

TaKHMMHU KaK

a. JIaKu
0. BOCKHA

B. MACTUKH

I. XUMHYECKHE TTOTUPOIIU

26. BepHo, 4TO ONTHMAIIbHOE KOJMYECTBO CTOKOB IOCTEILHOTO OCITbs HA OJHO CHAIBLHOE

MCCTO OPCACIACTCA U3 pacyeTa

a. 4 cToxoB

0. 3 cTokoB

B. 5 CTOKOB

r. 1 croka

27. He BepHO, 4TO TrIaguiIbHbIC KATKHA OBIBAIOT

a. C aBTOMAaTU3UPOBAaHHBIMU YKJIaTYMKAMU

0. MPOXOIHBIMH

B. POTAIIMIOHHBIMU

T. BO3BpaTHBIMHU

28. He BepHO, YTO MHBEHTApU3ALUIO O€JIbsl IPOBOJAT C LIEJIBIO

a. BBISIBJICHUS TIOTEPb Oeibs

0. ompe/eNIeHUsT KOJTMYECTBA O€JIbsl JIJIsl IOTIOTHEHUST CTOKOB

B. ONIPEICTICHUS KOJMYECTBA OCIIbsI ISl CITMCAHUS

I'. BBISIBJICHHUS Ka4eCTBA M IIJIOTHOCTH OCIHLEBOI TKaHU

29. He BepHO, YTO TEXHOJIOTHS BBIIOJHEHUS TOCTEBBIX 3aKa30B 3aBUCHUT OT
a. BMECTUMOCTH T'OCTHUHHMIIBI

0. ITaTHOTO PacMUCaHUS COTPYAHUKOB CITY>KOBI

B. CTOMMOCTH BEIIEH rOCTs, CIAHHBIX B CTUPKY

. 00bEMOB pabOTHI TPAYCUHON

30. Ilpu gedunmre MOJIC3HOHN TUIOIIATN B OTENIE TP 03CIICHESHUH OTAAIOT MPESANIOYTCHUE
a. 3MMHEMY caay

0. BEpTUKATHLHOMY Caay

B. CaJly Ha KpbIIle

T. KOMIIO3UIIUSAM U3 CyXUX IIBETOB

Kpamkue memoouuecxue ykazanus

TecToBble BOMPOCH TO3BOJSIOT MPOBEPUTH 3HAHUSA CTYIEHTA TI0 JUCIHIUIMHE

(ucnonb3yr0TCA AL MPOBEIEHUs] MTOTOBOIO TECTUpOBaHMs). [l TMOATOTOBKM K TECTY
PEKOMEH/I0BaH MaTepuall JIeKIMOHHBIX 3aHATHI, a TakXKe OCHOBHAs U JIOMOJHHUTENbHas
auTeparypa (CIUCOK JIMTepaTyphl IPeACTaBiIeH B paboyel mporpaMMe AUCHUILUINHBI).

IlIxana oyenku

OrneHka Basmer Onwncanne

5 20 CTyJeHT OTBETWII Ha HE MeHee, YeM Ha 91% mpaBuIIbHO.

4 16 CTyJeHT OTBETWI Ha He MeHee, 4eM 76% BONpPOCOB NPaBHIbLHO

3 12 CTyzieHT OTBEeTHII Ha He MeHee, 4eM Ha 61% BOIpocoB MpaBUIILHO
2 8 CryzeHT oTBeTHI Ha He MeHee, 4eM Ha 40% OTBEeTOB IMPaBMILHO
1 4 CTyIeHT OTBeTUI MeHee, 4eM Ha 50% BOnpocoB NpaBHIBHO

5.2 IlepeyeHnb TeM AOKJIAA0B, COOOLLIEHUIT

ook ownE

Karteropuu HOMepoB cpeCTB pa3MeleHus (Ha pUMepe BHIOPAaHHOM TOCTUHMIIBI).
HOCTaBHII/IKI/I IIOCTEJILHOrO O€JIbs JUIA TOCTUHUIL.

[TocTaBmMKK MOCY bl U1 TOCTUHULL.

[ToctaBuiuku napproMepuu Jjisi TOCTUHHLL.

OcHOBHBIE CITY>KOBI (IT0Ipa3/ieeHs1) TOCTUHHIIBI (Ha IPUMepe BHIOPAHHOM FOCTUHHIIBI).
O0s13aHHOCTH CTapILIEro MeHeKepa CITyKObl XayCKUITUHT.



7. Pabota ciayxObl 3a0BITHIX BEIICH B TOCTHHHULIE.

8. VYperynupoBaHHe CIIOPOB MPH OIUIATE TOCTEM MITPA(OB 32 HOBPEKIEHHOE UMYIIECTBO
TOCTHHHIIBI.

9. TexHONIOTHS YUCTKH KOBPOBBIX OKPBITHH.

10. TexHONOTHSI OYMCTKH MPAMOPHBIX HOKPBITHHA.

11. TexHONOIrHsI OYMCTKU TPAHUTHBIX OKPBITHI.

12. Twumbl MbUIECOCOB, MPUMEHSIEMBIX B pad0Te CITYy>KO00H XayCKHUITHHT.

13. Xumuyeckue cpeacTBa, MpUMEHsSIEMbIE B pad0oTe CIIy)00i XayCKUITUHT.

14. CnoxxHocTtu B paboTe TOPHUIHOM.

15. Kaxk noBbIcUTB 3PPEKTHBHOCTh PaOOTHI TOPHUYHOH.

16. ®opmbI TOKYMEHTOB CTPOTOM OTYETHOCTH B pabOTE CIY>KOBI XayCKUIIHHT.

17. TloBexeHue nmepcoHana X03aUCTBEHHOM ciykX0bl ipu Bo3HMKHOBeHUH YC nmm YII.

18. TexHuka 6e30macHOCTH B pabOTE MEepCOHAIAa MPAYCHHOM.

Kpamxue memoouueckue ykazanus

CryneHT BbIOMpaeT TeMy JI0KJana Ha cBoe ycMoTpeHue. Ilocne BbiOOpa TeMbl CTyIEHT
OPUCTYNAeT K M3YYCHHI0O HHGOPMAIMOHHOTO Marepuana. Bech CcoOpaHHBIH MarepHuai
o0obmaercss u ananusupyercs. llpeacraBnenne Marepuana MPOUCXOJUT B BUJIE MYOIHMYHOTO
JIOKJIaaa Ha 5-7 MUHYT C IPE3CHTALAEH.

Llkana oyenxu
OneHka bannsl Onucanue
5 20 IIpoGnema packpeita nonHocThIO. [IpoBeeH aHaN3 MPOOIIEMBI C IPUBICIEHUEM IOTOIHUTEND
HOU JIuTepatypsl. BeIBogbI 000CHOBAaHBI
IIpo6nema packprita. [IpoBenen ananus mpobiaeMsl 6e3 IPUBIICUCHHS OIOTHUTEIBHON INTEpa

4 16
Typbl. He Bce BBIBOIBI cenaHbl W/HiIH 000CHOBAHEI

3 12 ITpoGsieMa pacKpbITa HE IOJHOCTHIO. BRIBO/IBI HE clieIaHbl W/MIIH BHIBOABI HE 000CHOBAHBI

2 8 Pabora mpezacraBnseT NOTHOCTHIO MEPEMICAHHBIN NCXOJHBIA TEKCT 0e3 KaKuX ObI TO HH OBUTO K
OMMeHTapueB. BeIBO/IBI HE clieTIaHbl H/WIIH BHIBOJIbI HE 000CHOBAHBI

1 4 IIpobiema He packpbita. OTCYTCTBYIOT BBIBOJBI

5.3 nenoBasi urpa

CMOI[GJ'II/IpOBaTB U MPpOaHAJIU3UPOBATH CICAYIONINEC CUTYyalluN:

Obuenue ¢ rocteMm 1o Teiedony (3anpoc HeOOX0AUMON HHPOPMALIUN).
O61eHue ¢ rocteM 1o TeiaeoHy (3asiBKa Ha JOCTaBKY MPUHAIIIEAKHOCTEN ).
Obuenue ¢ rocreMm 1o TenedoHy (ycTpaHeHHe HEUCIIPABHOCTEN B HOMEpE).
OxazaHue MOMOIIH TOCTI0, OKa3aBIIEMYCs B OKCTPEHHON CHTYallUH.
[Tponetypa paboThl ¢ 3a0BITHIMU B HOMEPE BEIIAMHU.

[Togaga 3aBOK O HEHCIIPABHOCTSIX B HOMEPE.

PazpemieHrie KOHQIIMKTHBIX CUTYaIMi B Clydae MOPYM UMYILECTBA TOCTHHMIIBI.
IIpouecc yOopku HOMepa IOCIe BbIe3/1a TOCTSL.

[Tponiecc yoopku HOMepa BO BpeMs IPOKUBAHUS TOCTS.

CoNoOAEWNE

Kpamxue memoouueckue yxazanus
1. [nsg mpoBeneHus A€I0OBOW UTPHI CTy/IeHYeCKas IpyIa AeIUTCs Ha 3 MOArPYIIIbL:

— «MC€PCOHATI TrOCTUHHULEBD) - 5 YCIIOBCK,
— «rocTu» - 5 YCIOBCK;
— «OKCHECPTBD» - OCTAJIBHBEIC CTYACHTHI.

1. BcewM cTyneHTaMm BbIIaeTCA ISl O3HAKOMIICHUS 3a/IaHHE 110 TEME JICIOBO UTPHI.
CrynentaM HEOOXOAMMO CMOJIEIMPOBATH PA3IMYHBIE CUTYAIlUH, KOTOPHIE MOTYT
BO3HUKHYTh MEX1Y EPCOHAIOM TOCTUHHULIBI U TOCTSAMHU.



2.

[lonBenenue uroros nenoBoit urpsl (10 MuHyT)

[IperonaBaTens 0000MIAET MPO3BYYABIIME BHIBOJBI TPYIIBI MO 3aJaHHON mpolbieme;

COBMCCTHO pa36I/IpaIOTC$I HUTOI' U ACTIAI0TCs 06H_[I/Ie BBIBOJEbI.

OCHOBHBIMU TIpaBHJIAMU JICTIOBOW UTPHI SBISETCA JOOPOBOJILHOCTH BBIOOpA POJIH,

BO3MO>XXHOCTb CBO6OI[HO obMeHa MHCHUSMH, SCHasl aprymEeHTalus CTyJCHTaMU COOCTBEHHOM
ITO3UIIHH.

LlIxana oyenku

OreHKa Bamier Omnucanne
CTyJeHT NpoJeMOHCTPUPOBa CHOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETCHIINH, 00HApYX
5 10 W BCECTOPOHHEE, ITy0OKOe 3HAaHHE Y4eOHOr0o MaTepuana, CBO00JHO ONepUpyeT MPUOOPETEHH
BIMH 3HaHUSAMH, YMEHUAMH, IPUMEHUI UX B CUTYaI[HOHHOH 3aJ]a4e MOBBIIIEHHON CI0KHOCTH U
HPEUTOKHI €IMHCTBEHHO IPABIIIEHOE PEIICHHUE.
CTyzeHT IpOoAeMOHCTPHPOBAT CHOPMHUPOBAHHOCTS JUCIMILUTHHAPHBIX KOMIIETEHIINH Ha 6a30BO
4 8 M YpOBHE: OCHOBHBIC 3HaHUS, YMEHUSI OCBOCHBI, HO JOITyCKAIOTCSI HE3HAUNTEIIbHbIE OIINOKY, He
TOYHOCTH, 3aTPyIHEHUS MIPU IEPEHOCE 3HAHUH 1 yMEHUI HeCTaHAApTHBIE CUTYAIUH, IPETyCMO
TPEHHBIE B 3a/]a4e.
CTyaeHT 1eMOHCTPHpPYeT CHOPMHUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMIIETEHIIMI Ha 6a30BOM yp
3 6 OBHE: B XOJI€ PeIICHUS 33/1au¥ JIOITyCTHI 3HAYUTEIBHBIE OIIMOKH, TIPOSIBHI OTCYTCTBHE OTAECNIb
HBIX 3HaHWH, YMEHUH, HABBIKOB IT0 HEKOTOPHIM JUCIUIUIMHAPHBIM KOMIETSHIHSIM.
CTyzeHT 1eMOHCTpHpPYeT chOPMUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETEHIINI Ha yPOBHE HIK
2 4 ¢ 0a30BOT0, IPOSIBISIETCS. HEAOCTATOYHOCTh 3HAHUM, YMEHUH, HABBIKOB U MPEIIOKUII Hetlpodec
CHOHAJIPHOE PEeIICHHE CUTYallMOHHOM 3a/1auH.
1 2 JlucuumnHapHbIe KOMIIETEHINHN He chopMHUpOBaHbI. [IposBIIseTCs MONHOE MITH MPAKTUIECKH II
OJIHOE OTCYTCTBHE 3HAHWI, YMEHHI, HABBIKOB. 3aJa4a HE pelIeHa.
5.4 IlpumepHblii IepevYeHb BONPOCOB 110 TeMaM
1. Kakue amenities JOJIDKHBI BXOJAUTb B HOMEP KaTCTOPHUU CIOUT B OTCJIC 5'3BC3I[?
2. Hazosure BHUJIbI U TUIIBI JICKTPOHHBIX 3aMKOB. Onumure ux Q)YHKHI/II/I
3. Hazosure mapaMeTphbIl KJ'IaCCI/I(I)I/IKaLII/II/I KOJUICKTUBHBIX CPpCACTB Pa3MCILICHUS.
4. OnuiuTe cTaTychl HOMEPOB, IPUMEHSIOLINECS ISl UX YUeTa.
5. HazoBute OCHOBHEBIE U AOMOJIHUTCIIBHBIC TOCTUHUYHBIC YCIIYT'H.
6. HaszBath (akTOpbI, BIUSIOMINE Ha TOCTPOCHUE OPTaHU3AIMOHHON CTPYKTYPHI CITYKOBI

10.

11.
12.
13.
14.
15.

16.
17.

XayCKHUITMHTA B Pa3IMYHBIX TOCTUHUYHBIX NPeANpusTusx. [IpuBectu npumepsl.
KakoBsI poiib, MeCTO 1 3HAUEHHUE CITY)KOBI XayCKUIIMHTA B JIEITEITLHOCTH OTEIs?
Onummre OCHOBHBIE OT/AETBI, BXOSIINE B OPTCTPYKTYPY JaHHOM CITYKOBI.
OnwumuTe B3aMMOICHCTBHE CITY>KOBI XayCKHUITHMHTA CO CITY>KOOW IIpremMa U pa3MeuleHus U
WHXEHEPHO-TEXHUYECKOH ciyk00i. CTaHAapThI, JOKYMEHTHI.

Ponb aBTOMaTH3MpOoBaHHOM cucteMsbl ynpasieHus (ACY) B padbote ciyk0bl
xayckunuHra. OcuoBubie QyHKIMH ACY B paboTe citykObl XayCKUITUHTA.
Omnwucare T0JDKHOCTHBIE 00S3aHHOCTH TOPHUYHOM 1 HABBIKH, KOTOPBIMU JIOJKHA
o0agaTh TOpHUYHAS BRICOKOKJIACCHOTO 5-3B€3/104HOTO oTeNs. B ueM 3akimovaercs
MPUHIINI B3aMMO3aMEHSIEMOCTH?

Ha3zBatb Bce BU/IBI U THIIBI YOOPOK, HEOOXOAMMBIE JIJIsl TOTHOLIEHHOTO yX0/a 32
HOMEPHBIM (DOH/IOM BBICOKOKIIACCHOW TOCTHHHIIBI.

OnwumuTe 3Tanbl Ce30HHOH reHepaibHONW YOOPKH B BBICOKOKJIACCHOM OTeEJIe.

UYro 3nauar cratycel: DI DP AE, CL OC, VAC CLN INS?

Kakotii Bug yOOopku HE0OX0IUMO CIeNaTh MpH CAeAYIONHX cTaTycax: oc dt, dp dt arr,
000, cln arr? OnummmTe UX MociaenoBareabHOCTh. OOOCHYITE OTBET.

Kakue myHKTBI JOMKHBI BXOJUTH B 3a7aHue TopHIUUHOI? KTO hopmMupyer nanHoe
3aganue?

Onummure anropuT™ BeACHUS BBIE3THON YOOPKH C MOMOIIBI0 METOIUKH «21 miary.
Ornucarp MpeuMyIIecTBa UCIOJIb30BaHUs B YOOpKe HOMEpHOTO hoHIa
po(hecCHOHANBHBIX XUMUYECKUX U YUCTSAIIUX cpecTB. Ha3oBUTE U3BECTHBIC
OTEYECTBEHHBIE U 3apYOEIKHBIE MAPKHU JTAHHBIX CPEJICTB.



18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

29.
30.

31.

32.
33.

34.

35.

36.

37.
38.
39.
40.
41.

42.
43.

HazoBure 0TamuMst KMCIOTHBIX XMMHUYECKHUX CPEJCTB OT IeI04YHbIX. Kakne Buis
IOKPBITUH HEJIb3 YUCTUTH KHUCIOTHBIM CPEACTBAMHU?

Kakum BuaM 06pabOTKH MOXKET OBITh ITOIBEPTHYTO MPAMOPHOE MOJIOBOE MOKPHITHE?
AxBa-unctka. HazoBute npeumyiecTsa yCTaHOBKH €€ B OTEIIE.

B 4em 3akioyaeTcsi mpeuMyIIecTBO UCIIOIb30BAHUS B HOMEPHOM (DOHJIE HATYpPabHOTO
KOBPOBOI'O ITOKPBITUSA?

B ueM npenMyIecTBo 3KCTPAKTOPHON YUCTKU KOBPOBBIX IIOKPBITUHI OT
MIEHOT€HEePaTOPHOM ?

HazoBure otnuuue refill-cranuuu ot divermait-cucremsi?

Onwumure 000py10BaHNE, MHBEHTaph M XMMHUYECKHE TPOPECCHOHATIbHBIE CPE/ICTBA,
KOTOpbIe HEOOXOAMMO HCIOIB30BaTh IPU TeHEPATHHON YOOpKe HOMEpa ¢ HaTypabHBIM
KOBPOBBIM IIOKPBITHEM B CIIAJIbHE © MPAMOPHBIM II0JIOM B XOJLIE.

OnwumuTe 3Tarnbl MOATOTOBKH K pazmerieHno VIP-rocts co CTOpOHBI CITyKObI
XayCKMIIMHTA.

Onwumute crangapt lost & found. Heo6xoanmMblie JOKYMEHTHI JU1s1 COOJTIOICHHS
CTaHzapTa.

OnuiuTe anropuT™ AeUCTBUI TOPHUYHON B ClTydae OOHApYKEHHS €10 B HOMEpe
HOBPEXACHHOIO TOCTEM HUMYILECTBA.

Ji1st 9ero HeoOX0IMM YEK-JIMCT B paboTe ciry:k0bl XayckunuHra? Kakue myHKThl MOTYT
BXOJUTH B 4eK-TUCT? KTO MOKET 3a10JIHATh YEK-JIUCT?

OnumuMre cTaHAapT NPUHATUSA TOCTEBOrO O€Nbsl B CTUPKY IIPAau€yHOU OTEIs.

Yro BKIItOUaeT B ce0s BeuepHuil cepBuc? B kakoe BpeMs U B OTEJSIX KaKUX KaTeropui
€ro npoBosT?

WuBentapusanus 6enbs B otene. Llenb npoBenenus. Y4acTHUKY MHBEHTapu3auuu. Jlucr
MHBEHTapU3aliH.

HazoBure Bce BUbI 00paOOTKU OCTENBHOTO O€lbsi B TOCTUHUIIE.

Onwumure 000pyI0BaHNE, KOTOPOE JOJDKHO BXOAHUTH B TIPAYCUHYIO/XUMUYHUCTKY 5-
3BE370YHOTO OTEJIS.

B uem oTimume riaauibHOTO KaTKa OT Kananapa? B kakux oTensx 1enecooopasHeit
BCET0 UCIOJIBb30BaTh KaX/Ibli U3 3TUX BU0B 000pynoBaHusa? OOOCHYiTe OTBET.
HazoBure 10KyMeHTBI, KOTOpbIE UCTIOIB3YIOT B CBOEH paboTe CiyKalinue CiIyxKObl
XayCKUIIMHTA (CynepBai3ep, FOpHUYHAsI, PYKOBOJAUTEb CIYXKOBI).

[laiiTe onpeneneHne MTaTHOMY paclUCaHuio. B yeM 3akiiroyaeTcs CII0XKHOCTh B €r0
COCTaBJIEHUM JUIs CITY>KObI XayckunuHra. [Ipueaure npuMep MTaTHOTO PaCHUCAHUS IS
KOHIPECC-OTeIs.

OnumuTe JOIKHOCTHBIE 00513aHHOCTH CyTepBaii3epa U KOOPANHATOPA CIIY>KObI
XayCKUITMHTA.

Ha3zoBute 10/KHOCTHBIE 00SI3aHHOCTH PYKOBOAMTEINS CITYKObI XayckunuHra. Kakumun
HaBbIKaMU 1 3HAHUSIMH JIOJKEH 00J1a7jaTh pyKOBOJUTEIND CIIYKObl XayCKUIIUHTa?
TpeboBaHMs K TepcoHAITy CIIY)KObl XayCKUITMHTA: KBATU(UKALIMOHHbIE, MEAULIMHCKUE,
TpeOOBaHUS K BHEUIHEMY BULY.

OnwumuTe 3Tanel nprueMa Ha padoTy roppuyHoi. Kakumu KBanupuKalMoHHBIMU U
JMYHBIMHM Kaue€CTBaMU J0JKHA 00J1a/1aTh TOPHUYHAS BEICOKOKIIACCHOTO OTENs?
OnwumuTe mpaBuia TEXHUKKA 0€30MaCHOCTH Ha paboueM MecTe.

Onummre npaBuiia COONIOACHNS TpaBMaTHUECKO 0€3011acHOCTH.

Onwumute nmpaBuia coOMI0IeHUs] CAaHUTAPHON 0€30MacHOCTH.

Kpamkue Memoouyeckue yKasaHus

KOHTpOJ'II)HI)Ie BOITPOCHI TMO3BOJIAKOT IMPOBECPUTH 3HAHUA CTYACHTA II0 AUCHHUIIIIMHE

(McosB3yrOTCS TSl IPOBEICHUSI KOHTPOJIBHBIX PA0OT M MPHU BBICTYIUICHUH CTY/ICHTA C YCTHBIM
JIOKJIAZIOM, TIPU TIOATOTOBKE K dK3aMeHy). [Ipu momcke OTBETOB Ha BOINPOCH PEKOMEHIOBaHA



OCHOBHas M [OINOJIHUTEIbHAs JUTEpaTypa (CIHUCOK JHMTEpaTyphl NpeACTaBiIeH B paboueit
IporpaMMe AUCLUIUINHBI).

IIxana oyenku
OreHka Bamier Omnucanue
CryzeHT 00HapYXWI TITy0OKOe 3HAaHHE YIeOHOTo MaTepHalia Mo NPeaoKeHHON TeMaTHKe, MCI
0JIb30BaJI OCHOBHYIO U JIOTIOJIHUTEIBHYIO JIUTEPATypy, PEKOMEHIOBaHHYIO IIPOrPaMMOii, CBOOO
JIHO BiIazieeT Mpo(hecCHOHANBHON TEPMUHOJIOTHEH, JIErKO ONepUpyeT NPHOOPETCHHBIMU 3HAHUS
MH ¥ YMEHUSIMU, IPUMEHSET UX B MOAEIUPYEMbIX MPOU3BOICTBEHHBIX CUTYAIHSAX.
CryneHT 0OHapyKUJI XOpOoLIHe 3HaHU y4eOHOro MaTepuaa Mo MpeAaoKeHHOH TeMaTHKe, UCTI
0JIb30BaJI OCHOBHYIO 1 JIOTIOJIHUTEIBHYIO JIATEPATypPy, PEKOMEHIOBaHHYIO IIPOrPaMMO, B IIETI0
M BiazieeT IpoeCcCHOHAUTLHON TEPMUHOJIOTHEH, OTIepHpYeT PHOOPETCHHBIMU 3HAHUSAMH U yM
SHHSIMH, IPUMEHSIET UX B MOAEIUPYEMBIX ITPOU3BOJICTBCHHBIX CUTYAITHSX.
CTyzieHT B L[EJIOM BlIafieeT 3HAHUAMH y4eOHOr0 MaTepHaa Mo MPeaIoKeHHOH TeMaTHKE, HCIIOo
JIb30BaJl OCHOBHYIO M HE HCIIOIb30Bal AOTIOIHUTENBHYIO IUTEPATYpPy, PEKOMEHJOBAaHHYIO ITPOT
3 12 paMMoii, HEAOCTaTOYHO BilaJeeT MPo(hEeCCHOHANBHON TEPMUHOJIOTHEH, c11ab0 onepupyeT Nprod
PETEHHBIMU 3HAaHUSMU M YMEHUSIMU, IPIMEHSIET X B MOJIEIHPYEMbIX IPOU3BOJCTBEHHBIX CHTY
anusX.
CryzeHT 00HapYXWII YIOBIETBOPUTENIbHbIEC 3HAHUAMH YIeOHOTO MaTepHala 1o IpeIoKeHHOH
2 8 TEeMaTHKe, MCIIOIB30Bal OCHOBHYIO M HE HCIOJIB30BAIT IOMOIHUTEIBHYIO JINTEPATyPy, PEKOMEH
JIOBaHHYIO IPOrPaMMOH, c1a00 BiaaeeT NpodecCHOHATbHON TEPMUHOIIOTHEN U OTIEPUPYET IPH
00pETEeHHBIMH 3HAHHSAMH U YMEHHSIMH.
CryneHT oOHapyXu ciadble 3HAHUSAMH y4eOHOTO MaTepHraia o MPeII0KEHHOH TeMaTHKe, 1C
MOJTE30BaJI OCHOBHYIO M HE HCIIOJIB30BAJT IOMOIHHUTENBHYIO JINTEPATypy, PEKOMEHIOBAHHYIO P
orpaMMOo¥, He BilajieeT MpodeccnoHaIbHO TepMUHOJIOTHEH HEe ONepHpyeT IPHOOPETCHHBIMU 3
HaHWSIMU U YMEHHSIMH B MOJICIIUPYEMBIX IPOM3BOICTBEHHBIX CHTYalUsIX.

5 20

5.5 Ilpumepsl 3agaHuii 115 BBINOJHEHNs NPAKTHYECKUX padoT

1. PaccuntaThs HEOOXOAMMOE YHCIIO MATEPUATIOB M YUCTSIIUX CPEACTB JIJIsl T€HEepPaTbHOU
yOOpKHM HOMEpa COrjacHO HopMmaTHBaM pacxoja. KoMruiekranuss HoMmMepa ompezensercs
CaMOCTOSITEJIBHO

Hanmenosanue u en. uamepe | Pacxon Ha enunuiy

OOBeKT yOOpKH Ex. usmepenus
yoop a P HUS HU3MEpPEHHUS

Pacxon no dakry

Hmozo

2. PaccunTaTh NIaHHpyeMblH K HpUOOPETEHUIO M MCIOJIb30BAaHUIO WHBEHTAph IS
TEJICKKHA TOPHUYHOMN

Ne Hauvenosarnue 06w XapakTepucTuKa Bun (obopynosarme, uis Konuuectso, ex. Lena, py0.
eKTa CHTaph, MEOCIIb)

1
HTOI O

3. Pa3zpaboTraTh TOKYMEHTALMIO JJIsl IPOBEACHHSI MHBEHTAPU3allMK B TOCTUHUILIE

a) 3anonnure Onank [TPMKA3A o mpoBeneHHM IIaHOBOM MHBEHTapu3aluu 1o ¢opme
NHB-22 u 6nank naBeHTapuzannonHoil OIIMCHU no ¢popme MHB-3 nns Homepa roctunuisl. B
MHBEHTapHOH onucu He MeHee 20 MOo3UIMi MaTepuaabHO-TEXHUUECKUX CPECTB.

0) 3ananue: cocraBbTe AKT 0 mopue rocrem nmyuiectsa roctuHuaHoro Homepa u AKT
Ha crnicanue umyniectna (1o gopme 421-AI1K).

Kpamxue memoouueckue ykazanus

[loaroroBuTh 3a7aHME CaMOCTOSATENBHO WJIM B MajoOW TIpymme, 3amuTa HIpPOXOAUT
nyOJIMYHO Ha MPAKTUYECKOM 3aHITHH.

LIxana oyenku
Orenka Bambr Omnucanne
CryzieHT 00HapYXWII TITy0OKOe 3HaHKHe y4eOHOro MaTepHalia Mo NpeaaoKeHHON TeMaTHKe, eI
0JIb30BaJl OCHOBHYIO U JIOTIOJHUTENBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYO IPOrPaMMOi, CBOGO

5 26-30 . o
JTHO BJajieeT NPoQeCcCHOHATBHON TEPMHUHOJIOTHEH, JIETKO ONepHPYeT NPHOOPETEHHBIMU 3HAHUS
MM U YMEHUSIMH, IPUMEHSIET X B MOJCINPYEMBIX IPOU3BOACTBEHHBIX CUTYalIUsAX.
CryzeHT 0OHapYXIII XOPOIIIHe 3HAHUS y4eOHOTo MaTeprala Mo MPeATIoKeHHOH TeMaTHKe, HCI
4 20-25 0JIb30BaJl OCHOBHYIO U JIOTIOJTHUTEIBHYIO JIUTEPATypPy, PEKOMEHIOBaHHYIO IIPOTPAMMOH, B €TI0

M BIafieeT Ipo(eCCHOHATLHON TEPMUHOJIOTHEH, OTIepUPYeT MPHOOPETCHHBIMU 3HAHUAMH U yM
€HMAMH, IPUMEHSET UX B MOJEIHUPYEMbIX IPOU3BOJICTBEHHBIX CUTYaIHSX.




3 15-19

CTyzieHT B LIEJIOM BlIafieeT 3HAHUAMH y4eOHOr0 MaTepuaa 1o MpeAToKeHHOI TeMaTHKe, HCIIO

JIb30BaJl OCHOBHYIO M HE HCITI0Ib30Bal AOTIOIHUTENBHYIO IUTEPATYPy, PEKOMEHJOBAHHYIO ITPOT
paMMoii, HEIOCTATOYHO BIIa/ieeT MPOdecCHOHaTbHOI TepMUHOIIOTHEH, c1abo onepHpyeT npruod
PETEHHBIMU 3HAaHUSAMU M YMEHUSIMH, IPUMEHSET UX B MOJEIHPYEMBIX TIPOU3BOACTBEHHBIX CHTY
anusx.

2 10-14

CryzeHT 00HapYXMII yIOBIETBOPUTENIbHbIEC 3HAHMSAME YIeOHOTO MaTepHala 1o IpeIoKeHHOH
TEeMAaTHUKe, UCII0JIb30Ba] OCHOBHYIO U HE HCIIOIb30BaN JOIOIHUTENbHYIO JIUTEPaTypy, PEKOMEH
JIOBaHHYIO IPOrpaMMOH, c1a00 BiaaeeT NpodecCHOHATbHON TEPMUHOIOTHEN U OTIEpUPYET IPH
00pETEeHHBIMH 3HAHUAMH U YMEHUSIMH.

CryneHT oOHapyXuJl ciaOble 3HAHUSAMH y4eOHOT0 MaTepHraja o IpeIIoKeHHOH TeMaTHKe, 1C
MOJTE30BaJI OCHOBHYIO M HE HCIIOJIF30BAIT IOMOIHUTEIIBHYIO IUTEPATYPy, PEKOMEHJOBaHHYIO 1P
orpaMMOoH, He BiajieeT mpodeccHoHaNbHOI TepMUHOJIOTHEH He OIeprupyeT NPHOOPETCHHBIMH 3
HaHWSIMH U YMEHHSIMH B MOJIEIINPYEMBIX IPOM3BOICTBEHHBIX CHTYalUsIX.

5.6 Ilpumepsnl 3agaHNii 11 BBINOJTHEHHS KOHTPOJIbHBIX padoT

1. Pa3pabortarh 4ek-IUCT YOOPKU U OCHAIIEHHSI HOMEPA 110 MPEATIAraeMbIM KPUTEPUIM
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Hpoqaﬂ KOMIUICKTallMsl HOMEpa

Kpamxue memoouueckue ykazanus

3ajaHue TO3BOJSET IPOBEPUTh YMEHHUS TPUMEHEHHS] TEOPEeTHYECKMX 3HAaHUM U
IIPAKTUYECKUX HaBBIKOB.

Heo0Oxo1uMo BBINOIHUTE 3a/laHUE TUCbMEHHO, YUYUTBIBAs yCioBud 3ananus. [Ipu noucke
OTBETOB Ha BOINPOCHl PEKOMEHJOBaHA OCHOBHas M JONOJHHUTENbHAas JUTeparypa (CIHCOK
JUTEpaTyphl MIpe/ICTaBIeH B paboyeil mporpaMme JTUCIUILINHEI).

€HKU

Omnucanue

OTBeT NOKa3bIBAET MPOYHBIC 3HAHNSI OCHOBHOT'O COAIEPKAaHMs M3ydaeMoil IpeIMEeTHOH 001acTH, OTIINY
aeTcst TITyOMHOW M TIOJTHOTOM PAacKPBITHSI TEMBI; BIIaJIeHHE TEPMHHOJIOTUUECKUM arapaToM; yMEHHE O
OBSCHATDH CYIIHOCTb, SIBIICHHUH, IPOIIECCOB, COOBITHH, AeTaTh BEIBOJBI H 00OOIICHNUS, TaBaTh apTyMEHT
MPOBAHHBIE OTBETHI, MPUBOJUTH TIPUMEPHI; CBOOOAHOE BIIaICHHE MOHOJIOTHYECKON PEYbI0, IOTHYHOCT
b U NIOCIIEZI0BATENILHOCTh OTBETA; YMEHUE TIPUBOIUTH IPHMEPHI COBPEMEHHBIX NPoOJIeM H3ydaeMoii 00
JACTH.

OtBeT, 00HapyXUBAIOUIUH POYHbIE 3HAHUS OCHOBHOI'O COZIEPXKAHUS U3ydaeMOoi IpeAMeTHO o0nacT
U, OTJINYAETCS TTyOHMHOMN U TMOJTHOTOW PacKPBITHSI TEMBI; BIIaJIeHHE TEPMHHOJIOTHUECKUM aIrnapaTtoM; y
MEHHE OOBSICHITB CYLIHOCTb, SIBJICHHH, IPOLIECCOB, COOBITHI, JIeNaTh BEIBOJBI U 000OIIEHNs, 1aBaTh a
PTYMEHTHPOBAHHEIE OTBETHI, TIPHBOJIUTH IIPUMEPHI; CBOOOIHOE BIIaJCHIE MOHOJIOTHIECKOH PEUbIo, JIO
THYHOCTB U MOCJIS/IOBATEIFHOCTh 0TBeTa. OIHAKO JOIyCKAEeTCsl OJJHA—BE HETOYHOCTH B OTBETE.

OTBeT, CBUICTENBCTBYIOMNII B OCHOBHOM O 3HAHHH COIEPKAHHS M3ydaeMoil IpeMEeTHOH 00I1acTH, OT
JIMYAIOIIUICS HETOCTaTOUHO TTyOMHOW M MOJTHOTOH PacKPBITHS TEMBI; 3HAHHEM OCHOBHBIX BOITPOCOB
TeopuH; ciabo chOpMUPOBAHHBIMY HABBIKAMH aHAJIN3a SBJICHHUH, IPOLIECCOB, HEJJOCTATOYHBIM YMEHHE
M JaBaTh apryMEHTHPOBAHHbIC OTBETHI U IPUBOAUTH IPHMEPHI; HETOCTATOYHO CBOOOAHBIM BIIa/ICHUEM
MOHOJIOTHYECKON PEYbI0, IOTHYHOCTBIO U NOCIEN0BATEIBHOCTBIO OTBETA. JIOIyCKAeTCs HECKONIBKO OLLI
nOOK B CoJIep’KaHUH OTBETA; HEYMEHHE PUBECTH IIPUMEpP PA3BUTHS CUTYAI[UH, IPOBECTH CBSI3b C APYT
VMU aCIIeKTaMH N3yJaeMoi 00IacTH.

Ilxana oy
Ornenka Bannsr
5 9-10
4 7-8
3 5-6
2 3-4

OrtBeT, 00HAPYKUBAIOIINH HE3HAHNE MPOIECCOB N3yTaeMOH IIPeIMETHON 00IacTH, OTIIMYAIONINICS He
r1yOOKUM PacCKpPBITHEM TEMbl; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(OPMHUPOBAHHBIMU HaBBIK
aMy aHaJM3a sIBJICHUH, ITPOLIECCOB; HEYMEHHEM aBaTh apIyMEHTHPOBAaHHBIE OTBETHI, CIA0BIM BIIaCHH




€M MOHOJIOTHYECKOI Peublo, OTCYTCTBHEM JIOTHYHOCTH U MOCIEA0BATEILHOCTH. JlomycKaloTes cepbes
HbIE OIIMOKU B COJIEPXKAHUH OTBETA; HE3HAHHE COBPEMEHHOI Mpo6IeMaTuKy H3y4aeMoi 00JacTH.

Pabota npencTasisieT coboil nepecka3aHHbIN WK TOJTHOCTHIO IEPENHCAHHbIN HCXOIHBIH TEKCT 0e3 Ka
Kux OBI TO HM OBITO KOMMEHTAPHEB, aHAIH3a, IN00 IpolireMa He pacKphITa, JIM00 3aJaHie He BBITOJH
STTOCE.




	rpd35_0.pdf
	rpd35_2.pdf

