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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

LlenssmMu ocBoeHUsSI y4eOHOW UCHMIUIMHBI SBISIFOTCS (OPMHUpPOBAHHE Yy CTYICHTOB
KOMIIETEHIIN B cdepe TEXHOJIOTMYECKHMX M HOPMATHUBHBIX KOMIIOHEHT OpraHH3aIiH
NPEANIPUATHIA Pa3MEICHHUS.

3azagamu Kypca sIBJISIOTCS:

— TpuoOpeTeHNe KOMIUIEKCAa 3HAHWH O pOJM TOCTUHMYHOTO OW3HEca B Pa3BUTHH
HKOHOMHKH CTPAHBI U TYPU3ME;

— nproOpeTeHne KOMIUIEKCa 3HAHUI O MPUHIUIAX OPraHu3alMy PaOOTHI MOAPA3IeICHUN
TOCTHHUYHOTO TIPEATIPUSATHS;

— OBJAJCHHWE HaBBIKAMH
00CITy)KMBaHUSI.

[TnanupyembIMH pe3ynbTaTaMi 00y4eHUs 0 AUCHHUILIMHE (MOIYJIIO), SBISIOTCS 3HAHHUS,
yMEHUsl, HaBbIKU. llepeueHp MmIaHUPyEeMBIX Pe3yJIbTaTOB OOYyUEHHS MO JAUCHUILIUHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHS 00pa30BaTEIbHON MHpPOTrpaMMBl,
npezcTaBieH B Tabnuue 1.

aHalIu3a TCEXHOJOIMYCCKOro Iponecca TIOCTUHHYHOI'O

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbraTbl 00y4YeHus 110 AUCIUIUINHE
Kon u Konn
HazBanue hopMyIrpoBKa
OIIOII BO, opmyHpoBKa HHIUKaTOpa Koz
COKpAIIEHHOE KOMIETEHIIHH JIOCTHKEHHUS pesyib DOpMyIMPOBKa pe3yJbTaTa
KOMITETEHIINN
TaTa
43.03.02 IIKB-2 : Cnoco0en | ITKB-2.2k : P14 3HaHne | TEXHOJOTHH U OOIIHNX
«Typusm» | opraHu3oBath OpraHu3oBBIBaET 3aKOHOMEPHOCTEH CUCTEMBI
(B-TY) IUTAHUPOBAaHHE U TIPOU3BOICTBEHHYIO MIPOJIAK B TYPUCTCKOM 1
yIpaBieHHE 1 COBITOBYIO TOCTHHUYHOM NPEANPUSITHI
HPOU3BOJCTBEHHON | NEATENHLHOCTD PAS5 | Ymenwue | BoIOMpaTh M MPUMEHATH
1 cOBITOBO MpeaIpUsATHS, B 3¢ PEKTUBHBIE TEXHOJIOTHI
JEeATEILHOCTHIO B TOM YHCIIE C MIPOJIa’K; OLICHUBATH PHIHKU
TIPEATIPUATHAX HCTIONIb30BAaHHEM cObITa, HoTpeduTeeH,
pecTopaHHOro 1 COBPEMEHHBIX KJIMEHTOB, KOHKYPEHTOB B
TOCTHHUYHOTO HPOrPaMMHBIX TYPUCTCKOI HHIyCTpHH,
OuzHeca HIPOIYKTOB NPUMEHSTh HHCTPYMEHTBI
yIpaBIeHUs U KOHTPOJIA
Ka4yecTBa MPOIYKIIUU U YCIyT
TYPUCTCKOH ESTENbHOCTH
P/16 Hagbik | dopmupoBanus u
HPOJBIKEHHUS TYPUCTCKUX
HIPOAYKTOB U YCIYT,
COOTBETCTBYIOIINX 3aIpocam
moTpeOuTeNeH

B mporecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3aJadll BOCIHTAHUAS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHONW U COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHICKHX JTyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUICCKUX IICHHOCTEH, TPEICTaBIICHHBIC
B Tabmume 1.2.

Tabmuma 1.2 — [{eneBbie OpUEeHTHPHI BOCTTUTAHUS

®opMHpOBaHNe LICHHOCTEI

BocnurareibHbIe 3a1a4H LeneBbie OpUEHTHPBI

@®opMHpoOBaHHe IPAXKIAHCKON MO3MIHMHA U MATPHOTH3MA

BuaumatenpHOCTh K JeTaJIsIM
JloOporkenaTenbHOCTh U
OTKPBITOCTh

dopmMupoBaHUe TOJEPAHTHOCTH U

EnunctBo HaponoB Poccun
YBaXXEHUSI K PEJCTABUTEISAM PA3IUYHBIX




HallMOHAJILHOCTEH U KYJBTYD,
npoxkuBaronux B Poccun

®opMHrpoBaHHe TyXOBHO-HPABCTBEHHBIX IEHHOCTEH

Bricokue HpaBCTBEHHBIE
Bocnuranue HpaBCTBEHHOCTH, naeabl Kuznemobue
MWJIOCEPAUS U COCTPaJaHUs Bsaumonomonis u I'ymanHOCTB
B3aMMOYBaKEHUE

®opMHpoBaHNe HAYYHOT0 MHPOBO33PEHHS M KYJbTYPbI MbIIIJICHHUSA

Pa3BuTHe TBOpUYECKHUX CITIOCOOHOCTEH 1

Co3unmaTensHBIN TPy I'u6KxoCTh MBITIIICHAS
YMEHHS pellaTh HeCTaHIapTHBIC 3aaun

(I)OpMI/IPOBaHl/Ie KOMMYHUKATUBHbLIX HABBIKOB U KYJbTYPbI 0o0IIeHusT

DOMOIUOHATBHBIN HHTEIUIEKT
J1006poskenaTenbHOCTh |
OTKPBITOCTD

PazButne ymenus apdextuBHO 00ImaThHes Konnextususm
U COTpYIHHYATh I'ymanusm

2 Mecto gucuuniaunbl (MoayJsi) B crpykrype OIIOIT

Jucuumnuza «TexHonorus u opraHu3anusi TOCTUHUYHBIX YCIYT (MOAY/b 2)» OTHOCUTCS
K 3JIEKTUBHBIM JIUCLUIIMHAM y4eOHOTO IUIaHa.

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

O0pvemM aucHUIUIMHBL (MOJYJSI) B 3a4eTHBIX €AMHHUIAX C YKa3aHHMEM KOJHYEeCcTBa
aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (1o BUIaM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO pabOTy, IPUBE/IEH B Ta0IHUIE 2.

Tabnuia 2 — O01mas Tpy10€MKOCTh TUCITUTIITUHBI

Tpyno- O0BbeM KOHTAaKTHOM paboThI (4ac)
€MKOCTb
Cemectp
HasBanue dopma Yacts (0D0) BHeayiu- dopma
OIIOIT o0yue- WU Kype AynuTtopHas YA CPC aTTec-
VII TOpHast
BO HUs (3P0, G.E) Beer Taluu
0300) = cere
nek. | mpak. | nab. A | KCP
430302 | 40 | BIBE 5 4 550 | 18 3 | o | 1| o | 89 5
Typusm

4 CTpyKTypa U coiepKaHue IUCUMILTUHBI (MO1YJIs1)

4.1 CtpykTrypa aucuunjanHbl (Moayas) aias OP@O

TemaTudeckuii miiaH, OTpaKArOIIMK COAEpKAHWE TUCHIUIUIMHBI (TIEpeUeHb pa3/iesioB U
TeM), CTPYKTYPHUPOBAHHOE 10 BUJaM YUIE€OHBIX 3aHITHH C YKa3aHUEM X 00bEMOB B COOTBETCTBUHU
¢ yueOHBIM IJIaHOM, TIpHBeACH B Tabmuie 3.1

Tabnuma 3.1 — Pazaensl TUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOU NeATeIhHOCTH U POpPMBI
Tekymero KouTpods aiast OPO

| Ne | HaszBanue TeMbl | | Kos-Bo 4acoB, OTBEICHHOE Ha | Dopma |




Konx pe- TEKYIIEro KOHTPOJIS

3yJIbTaTa Jlex IIpakr JIa6 CPC
00y4eHust
TexHODOTHS OpraHU3anUH
P 5 P/i4, Pedepar, koHTpOIBHAS
1 | uHpOPMAMOHHEIX IIOTOKOB B 3 6 0 14
PS5, P16 pabota o BapraHTaMm
TOCTHHUYHOM IPEANPHSTHH
Pa3zHoypoBHeBbIE 3a1a4u
MapkeTHHT B TOCTUHUYHOM PJi4, yp A
2 3 6 0 15 1 3aJ]aHHsl, TECTHI OT
Om3Hece PS5, P16 .
wiatdopms Stepik
BsaumopeiictBue PJI4 3aJaHue [0 HalUCAHUIO
3 | TOCTHHMYHBIX NPEIIPHUATHH C P15 Piﬂ 6 4 8 0 20 pedepara, KOHTpOIBHAS
TYPUCTCKUMHU OPTaHH3ALUSIMU > paboTa 1o BapHaHTaM.
OKOHOMHUECKUE TOKA3aTEIH
3agaHue 1Mo HAHCaHUIO
JIeATETbHOCTH TOCTHHUYHOTO P4,
4 4 8 0 20 pedepara, KOHTpOIBHAS
MPEeNNPUATHUS, P15, PL16
pabota 1o BapraHTaM.
TIO3HIIMOHNPOBAHUE HA PHIHKE
Ponp MHHOBaIMOHHEIX P4 3agaHue 1o HAHCaHUIO
5 | TexHOJOTHIi B MOBBIICHUN PJIS P}I 6 4 8 0 20 pedepara, KOHTpOJIBbHAS
Ka4eCcTBa FTOCTHHUYHBIX YCIIYT ? paboTa 1o BapHaHTaM.
Htoro no tadsmue 18 36 0 89

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) ajas ODO

Tema 1 Texnonocusa opeanuzayuu UHGOPMAYUOHHBIX HNOMOKOE 6 2OCMUHUYHOM
npeonpusimu.

Copepxanve TeMbl: ABTOMAaTH3MPOBAHHBIE CHCTEMbl OpOHHMpOBaHUS. TexHosoruu
ry100anbHbIX cucteM OpoHupoBanus. [IporpammHoe oGecrieyeHue i oIyaBTOMaTU3MPOBAHHOM
Y aBTOMaTU3UPOBAHHON OpraHU3alMM CTOMKHU nopThe. CepBUCHAs CUCTEMA HOMEPOB.

@opMbl U METOABI IMPOBEACHUS 3aHATUH MO TeMe, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOrUM: JIeKIIMOHHOE 3aHATHE: JIEKLHSI ¢ UCIOJIb30BAaHUEM MIPE3EHTAMOHHOIO MaTepHaia.
[TpakTryeckoe 3aHATHE: AUCKYCCHUS, PEIIEHUE CUTYallMOHHBIX 3a/1a4.

Bunel camocTosTeNbHOM MOATOTOBKU CTYAEHTOB 10 TeMme: [1oAroroBka K mpakTH4eCKUM
3aHATHSAM — pabora ¢ Oa3aMM JaHHBIX B ceTW VIHTepHET, NOArOTOBKAa COOOIIEHUIl ¢
MPE3EHTALIMOHHBIM COMPOBOKICHUEM.

Tema 2 Mapremune 6 2ocmunuunom 6usHece.

Conepxxanne TeMbl: OCHOBBI COBPEMEHHOTO MAapKETHMHTa C YYE€TOM IIE€PEeIOBOTO
OTEUYECTBEHHOI'O M 3apyOekHOTo ombiTa. CTPyKTypa mpollecca MpOAaXkKu, €€ IKOHOMUYECKUE U
TICUXOJIOTHYECKHUE KOMMOHEHTHI. [IpoekTrpoBaHue (PyHKIIMOHAIBHBIX MPOIECCOB TOCTHHHI] U
JIPYrUX CpPEACTB pa3MEIICHUS Ha OCHOBE INPHUMEHEHMS COBPEMEHHBIX TEXHOJOTWH. AHanu3
OCHOBHBIX JKOHOMHYECKHX TIOKa3aTeJleil Ha Makpo- W MHKPOYpPOBHE C TIPUMEHEHUEM
CTAaTHCTUYECKUX METOJOB U METOJOB SKOHOMHYECKOTO aHalu3a, CHoco0aMu yrpaBlIeHUS
uH(popmanuen B rI00aTbHBIX KOMITBIOTEPHBIX CETSIX. .

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
texHosoruu: Jleknuu: Bugeoniekiuu Ha Tuiatrgopme Stepik, mnpakTtuku: pabora 1O
Mpe3eHTAIlMOHHBIM MaTepuanam Kypca Stepik, perenne cuTyallnoHHBIX 3a/1a4.

Buaesl camoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBITOMHEHHE 3aJaHuil Mo
TEKyIIeMYy KOHTPOJIIO, 33/IaHUs U BOMPOCHI JUIsI caMOKOHTpossi miatdopMmel Stepik, padoTa ¢
MPE3CHTAIIMOHHBIMU MaTepHallaMU Kypca, TEKCTaMH.

Tema 3 Bzaumooeticmsue c0CMUHUYHbIX NPEONPUIMULL ¢ MYPUCTICKUMU OPSAHUZAYUIMU.

Copepxanue Tembl: THUIIONOrHsT AOrOBOPOB Ha IMPENOCTABIEHUE TOCTUHUYHBIX YCIYT.
[TpunuMnB! 3P PEKTUBHOCTH B3aUMOACHCTBHSI TOCTUHUYHBIX MTPEANPUATHI U KOMIIAHUI - CTOPOH
JIOTOBOpa Ha MPeJ0CTaBIeHNEe TOCTUHUYHBIX YCIIyT. be3puckoBbie cxeMbl pabOThl TOCTHHUYHBIX
OPEeNNpUsITH C TYpUCTCKUMHU KommaHusMu. CTpyKTypa JOroBOpa Ha IpelOoCTaBlIEHUE
TOCTUHUYHBIX YCIIYT.



@opMBI M METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, MPUMEHSEMbIE 00pa3oBaTElbHBIC
TEXHOJIOTMH: JIEKIIMOHHOE 3aHATHE: JIEKIUS C UCIOJIb30BAHUEM IIPE3EHTALlMOHHOIO MaTepHhaa.
[IpakTueckoe 3aHATHE: JUCKYCCHS, PELIEHUE CUTYallMOHHBIX 3a1a4.

Bunbl camocTosTenbHON MOATOTOBKY CTYIEHTOB O TeMe: [1oAroToBka K mpakTUYeCKUM
3aHIATHSIM — paboTa ¢ 6a3aMu TaHHBIX B ceTH VIHTEpHET, MOAT0TOBKA COOOIIEHUH B yCTHOM (hopme
W/WJM TMCBMEHHOTO pedepara.

Tema 4 Oxonomuueckue noxazamenu OesIMENbHOCMU 2OCMUHUYHO2O NPEONpUAmMuUS,
NO3UYUOHUPOBAHUE HA PbIHKE.

Copepxanue Tembl: THUIONIOTHUS KaHAIOB AUCTPUOYIIMHM TOCTHHHUYHOIO MpojykTa. Poib
CEO-TexHOMOrHiA B TOCTHHHYHOM Ou3Hece. TeXHOIOTHH CTUMYTHPOBAHUS COBITa B TOCTUHUYHOM
OusHece. BHyTpeHHMII MapKeTHHT B TOCTUHUYHOM mpeanpuatud. OCHOBHBIE IOKa3aTelu
YKOHOMUYECKOH (P (PEKTHBHOCTH TOCTHHHUYHOTO MPEATIPHUSATHSI.

@opMbl U METOJBI HPOBEACHHS 3aHIATUH MO TeMe, NMpUMEHseMble 00pa3oBaTebHbIC
TEXHOJIOTMH: JIEKIIMOHHOE 3aHATHE: JICKLUS C UCIOJIB30BAHUEM IIPE3EHTALlMOHHOIO MaTepHuala.
IIpakTHueckoe 3aHATHE: AUCKYCCHUS, CUTYallUOHHBIE 3aJa4H.

Buapel caMoCTOATENIBHOM MOATOTOBKH CTYJIEHTOB IO TEME: BBINOJHEHUE 3aJaHUM 10
TEKYIIeMY KOHTPOJIIO, IOJrOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMH TaHHBIX B CETU
WHuTepHeT, MOAroTOBKA COOOMICHHH B YCTHON (hopMe W/WTH MMCEMEHHOTO pedepara.

Tema 5 Ponb uHHOBAYUOHHBIX MEXHONI02UL 8 NOBLIUEHUU KAYeCmEd 20CMUHUYHBIX YCYe.

ConeprxaHue TeMbl: Pojib HHHOBAIIMOHHBIX TEXHOJIOTHI B (DOPMUPOBAHUN KOHKYPEHTHOTO
npeumMyuicCTBa. Tunosnorus I/IHHOBaLII/Iﬁ B TOCTHHHYHOM OH3HECE. BeH‘IMapKI/IHF KaK
UHTErpalbHasl YacTh MPOIEcca WHHOBALMN. BUabl OpraHU3alMiOHHBIX CTPYKTYP TOCTHHUYHOTO
OpeanpusTHs;  (QYHKIMOHAIBHBIE  IMOApa3AeieHHs.  THUMOJOrHA  MOJPa3leieHUH 1O
(YHKIIMOHAJIBHBIM ¥ YKOHOMHYECKHM IMapamerpaM. [IoHATUSI «I1epeKpecTHOe 00CITy:KUBAHHEY,
«ACICTUPOBAHUC IIOJTHOMOYHIN. L[I/IKJI TOCTUHHUYHOI'O O6CHy)KI/IBaHI/I$I. .

@®opMbl U METOZIBI MPOBEACHUS 3aHATUH O TEMe, MPUMEHsSEMbIe 00pa3oBaTEIbHbBIC
TEXHOJIOTUH: JICKITMOHHOE 3aHsTHE: JIEKIUS C UCTIOIH30BAHUEM MTPE3CHTAIMOHHOTO MaTepHara.
[TpakTHyeckoe 3aHsATHE: AUCKYCCHUSl, CHTYaI[MOHHBIE 3a/1a4H.

Buapl camocTosTENbHON MOATOTOBKU CTYJIEHTOB 1O TeMe: [[oaroToBka K mpakTHYECKUM
3aHATHIM — paboTa ¢ 6a3aMu TaHHBIX B ceTH VHTEpHeT, MOAr0OTOBKa COOOIIEHUH B yCTHOH hopme
W/WJM TUCBMEHHOTO pedepara.

5 Mertoauyeckne ykKazaHusi AJdsi OOYYAIOIIMXCH MO M3YYEHHI0 M Ppeaju3aluu
AUCHUILIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 IMCUMIUIMHBI H 10
o0ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

VYcnemHoe ocBOGHHE AUCHUIIIIMHBI IPENoaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATUAX AyJUTOPHOM (HOpMBI (JIEKIMU U MPAKTUYECKUE 3aHATHS), BHIIIOJHEHUE MPAKTHUECKUX
3agaHuil, npeacrapieHHbIX B @OC, BBINOIHEHNE aTTECTAIMOHHBIX MEPONPUITHI, 3PPEKTUBHYIO
caMoCTOsITeNbHYI0 paboTy. B mpouecce u3ydeHUs IUCHMIUIMHBI CTYJIEHTY HEOOXOIUMO
OpPUEHTUPOBATHCS HA CaMOCTOSITENIbHYIO MPOpadOTKYy JEKIMOHHOIO MaTepuana, MOJArOTOBKY K
NPAaKTUYECKUM 3aHATUSAM, KOHTPOJbHOM paboTe M moaroroBke pedepara. s mpoBeneHUs
3aHATUNA JIEKUMOHHOTO THIA MCIOJNB3YIOTCS  yuyeOHO-HarjsAHble 1mocobuss B  ¢opme
IIPE3EHTALlMOHHBIX MaTepHuaos, obecreunBarome TEMaTUYECKUE UJUTFOCTPALIVH,
COOTBETCTBYIOLIME TeMaM JIEKIUH, TPEACTaBICHHBIM B HacTosmen PI1/I.

Metoanyeckre peKOMEeHIaIUH 110 00eCIeUeHUI0 CaMOCTOATENbHOM paboThI



JlaHHAast TUCIUIIMHA TIPEyCMaTPUBAET 00s3aTeIbHOE HAMMCAHUE CTyIeHTaMu pedepara.
CTyaeHT caMOCTOATENLHO BhIOMpaeTTeMy pedepara u3 Crucka.
Tewmbl a1 OATOTOBKU pedepaTon
. MeTop1 11eH000pa30BaHNs TOCTUHUYHOTO POAYKTA.
. MeTo1bl CTUMYJIMPOBAaHUS NIEPCOHATA KOHTAKTHOW 30HBI.
. MeTtoasl uccien0BaHusl TOCTHHUYHOTO PhIHKA.
. IIporpamma TQM B rocTHHUYHON UHAYCTPUU U €€ CYILIHOCTb.
. Ponb yenoBeueckoro paktopa B roOCTUHUYHOW UHAYCTPHUU.
KBanudukanronusie TpeOOBaHUS A COTPYAHHUKOB BCEX YPOBHEH NIPOM3BOJCTBA

A R e I S

YCIIYTH.

7. OcHOBHBIE (PYHKIIUHU MPOTPAMMHOI0 00eCIIeYeHUs YIIPaBICHUsI HOMEPHBIM (OHIOM.

8. XapakTepuCcTHUKa OTIMYUTENbHBIX 0COOCHHOCTEH BU10B IHTEpHET-OpOHUPOBaHUS.

9. CepBucusie pynkuun ACY.

10. ®opMupoBaHre KOPHOPATUBHOW KYJbTYPBl. DJIEMEHTbhl KOPIOPATUBHON KYJIbTYPHI,
(axTopsl, BIUsAIONME Ha (OpMUpOBaHNE KOPIIOPATUBHON KYJIbTYPHI.

11. OcHOBHblE TOHATUS «OPraHU3ALMOHHAs KYJIbTypa» M «IpOo(PecCHOHATbHOE
MOBEJICHUE». DIIEMEHTHI, (GOpMHpYOIMEe NPOPEeCcCCHOHATHHOE MOBEICHHE COTPYIHUKA
TOCTUHUYHOT'O TPEANPHUATHUS.

12. ®opMbl B3aMMOAEHCTBUS TOCTUHUYHBIX NPEANPUATHNR U TYPUCTCKUX OpraHU3aLUM.
[TpuHIMIBI BeIeHHs! IEPErOBOPOB MPEICTABUTENEH TOCTHHUYHOTO U TYPUCTCKOTO MPEAIPUATHH.

13. XapakTepucTuka MapKETUHIOBOM IOJUTUKUA TOCTUHUYHOIO Mpeanpustus. Poib
[EYaTHOM MPOAYKUUU TOCTMHUYHOIO MpPEeINpusTHs, MaONMK pUJIEHIIH3 B MapKETUHIOBOM
JESTEIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA, OCHOBHBIE KaHaJbl CObITA TOCTUHUYHOIO
IPOAYKTa, (PaKTOPHI, BIUSIOLINE HA IPUHIATHE PEIICHUS O IOKYIKE TOCTUHUYHOTO IPOAYKTA.

14. VlHHOBaLIMOHHBIE TEXHOJIIOTUU B MHAYCTPUHU rocTenpunuMcTBa. DakTopsl, BIUsIOMINE
Ha BHEJPEHUE NHHOBALMOHHBIX TEXHOJIOIUN B TOCTUHUIIAX.

Oo6mwem pedepara 12-15 crp. Pabora Bemonasercs Ha nmuctax ¢popmar A4, mpudrt Times
New Roman, pasmep mpudrta Nel2. OdopmieHre JODKHO COOTBETCTBOBATh TPEOOBAHHIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeboBanus kK 0(hOpMIICHUIO TEKCTOBOH YacTh
BBIITYCKHBIX KBATM(PHUKAIIMOHHBIX Pa0OT, KYpCOBBIX padoT (IPOEKTOB), pedhepaToB, KOHTPOIbHBIX
paboT, OTYETOB MO MMpaKTHKaM, JabopaTOpHbIM paboram». CTpykTypa pedeparta: TUTYIbHBIN
JUCT, COAEpXKAaHWE, BBEJCHHE, OCHOBHAs 4YacTh, 3aKIIOYEHHE, CIHCOK HCIOJBb30BAHHBIX
UCTOYHUKOB (He MeHee 10 McToyHMKOB). MICTOUHMKM pacrionaratoTcsi B MOPSAKE MOSBICHUS B
TekcTe (a He noandasury). [Ipu 3Tom He MeHee 80% MCTOYHUKOB JIOJIKHBI OBITH HE CTapIIe 5 JIeT.
O06s3aTenbHBIM TpeOOBaHKWEM IIPU BHIMOJIHEHUH pedepaTa sBIISIETCS OPUTMHAIIBHOCTh TEKCTA - HE
menee 50%. 3amuTa pedepata B Buae MyOIMYHOro J0KIaaa Ha 5-7 MUHYT C IIPEe3eHTaIHEH.

5.2 OcoOeHHOCTH OpraHu3anuu OO0y4YeHHs JJs JMI C OrPAHUYEHHBIMH BO3MOKHOCTAMH
310pPOBbSI U HHBAJIM/I0B

[Tpu HEe0OXO0IMMOCTH 00YYAIOIMMCS U3 YUCIIA JIUIL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU
3JI0POBbBSI U MHBAIUJIOB (I10 3asIBJICHUIO 00YYAIOIET0Cs ) TPEIOCTABIISETCS yueOHas
uH(popMalus B JOCTYNHBIX (pOpMaxX C yUETOM MX UHAUBUAYAIbHBIX NCUXO(PU3UUECKUX
0COOEHHOCTEIA:

- JUIS JIUIL C HAPYIIEHUSIMU 3pEHUS: B IeUaTHOU (hopMe yBeTUUeHHBIM HIPUPTOM; B popMme
IEKTPOHHOIO  JOKYMEHTA;  HMHAUBUAYAIbHbIE  KOHCYJbTAlMM  C  IPUBJICYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHNSI, KOHCYIbTAIIUH U JP.

- 17151 ML C HApYIICHUSIMU CIIyXa: B Ie4yaTHOH (hopme; B popmMe 3IeKTPOHHOTO IOKYMEHTA;
WHAMBUAYalIbHbIE KOHCYJNbTAIUM C TPUBJICUEHUEM CYpAONEPEBOJUMKA; HWHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIBTALUU U JIp.



- IUTs1 JTUIT C HApYLICHUSIMU OTIOPHO-BUTATEILHOTO alllapaTa: B euaTHo# ¢popme; B hopme
3JIEKTPOHHOI'O TOKYMEHTa; MHINBHUAYaJIbHBIC 3a1aHNs, KOHCYIbTALUU U OP.

6 ®oH/T OLIEHOYHBIX CPEICTB /1JIfl MPOBEIeHUS TEKYIIEero KOHTPOJIsI U MPOMeKYTOYHOMI
arTecTAlMU O0YYAKOIIMXCS 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mis arrectaumu oOydarommxcs Ha
COOTBETCTBHE HX MEPCOHAIBHBIX JIOCTIDKCHHH IUIAHUPYEMBIM pe3yibTaTaM OOY4YeHHsS IO
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIBI OLIEHOYHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 3aJaHHS,
METOJIMYECKHE MaTepHaibl, ONpPECIIOINe IPOLEeIyphl OICHWBAHHUA 3HAHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTEH, HEOOXOAUMBIE [ OLICHKHU 3HAHHUH, YMEHUH, HABBIKOB
U XapakTepusymomme odTanbl  (OpMHpPOBaHHMS KOMIICTEHIMH B  MPOLECCE OCBOCHHS
00pa3oBaresbHON MPOrpamMMmBbl, ripeAcTaBieHsbl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYEeCKOe M HH(POPMALMOHHOE 0o0ecnieyeHue TUCHMIINHBI (MOLYJIs1)

7.1 Ocnoenaa numepamypa

1. TexHoyiorHsI U OpraHU3ands TOCTUHUYHBIX ycuyr : yueOnuk / JI.H. CemepkoBa, B.A.
benskora, T.W. lllepcrobutoBa, C.B. JlarbinoBa. — MockBa : UH®PA-M, 2024. — 320 ¢. + Jlom.
MatepHaisl [ DiekTpoHHbIH pecypc]. — (Bricmiee odpasosanue). — DOI 10.12737/6085. - ISBN
978-5-16-019555-1. - Teker : 3JICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2127009 (nara obpamenus: 11.04.2024).

2. YysatkuHh, II. I[I. YmpaBneHue nepcoHalOM TOCTUHUYHBIX MPEANPHUATHH : yUeOHUK
st By30B / I1. I1. UyBarkun, C. A. I'op6atoB ; non pemakmueit 1. I1. UyBarkmaa. — Mocksa :
NznarensctBo FOpaiit, 2025. — 280 ¢. — (Bricmiee oopazobanue). — ISBN 978-5-534-12384-5.
— Tekct : oanekrponsbli // OOpa3oBartenbHas mmiatrdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/565053 (mara obpamenus: 18.06.2025).

3. Uynnosckuii, A. 1., MeHEDKMEHT B TYpHU3ME U TOCTHHUYHOM XO3SUCTBE. | YUCOHUK /
A. 1. Uynanosckuit, M. A. XKykoBa. — Mocksa : KnoPyc, 2024. — 319 ¢. — ISBN 978-5-406-
12120-7. — URL: https://book.ru/book/950664 (mara oOpamenus: 18.06.2025). — Tekcr :
JJIEKTPOHHBIN.

7.2  /lononnumenvnasa numepamypa
1. Baymrapren, JI. B. MapkeTHHT TOCTHHHYHOTO HPEIIPHUSITHS : Y4eOHUK Uil BY30B /

JI. B. baymrapren. — Mocksa : M3marensctBo  IOpaiit, 2024. — 339c.— (Bricmee
oOpaszoBanue). — ISBN 978-5-534-00581-3. — Texkct : asnexkrtpoHHbld // OO6pazoBaTenbHas
mwiarpopma FOpaiit [caifir]. — URL: https://urait.ru/bcode/536175 (nmara oOpaieHus:
12.03.2025).

2. Kimouesckas, 1. C. YnpasieHne nepcoHaJoM TOCTUHHYHOTO mpeanpustus. HoBbie
nyTH U pemienus : MoHorpadus / M.C. KimroueBckast. — 2-e u3n., non. — Mocksa : UTHOPA-M,
2024. — 187 c. — (Hayunas mbicib). — DOI 10.12737/2118068. - ISBN 978-5-16-019426-4. -
Texcr : anekrponnsiid. - URL: https://znanium.ru/catalog/product/2118068 ([lata oOparmenus -
18.06.2025)

3. Moxaesa, H. I'. Uanyctpus rocrenpuumctsa. [Ipaktukym : yuebnoe nocodue / H.I'.
MosxaeBa, M.B. Kammieuko. — MockBa : UH®PA-M, 2024. — 113 c. — (Cpennee
npodeccuonansHoe odpazosanue). - ISBN 978-5-16-019338-0. - Tekcr : anekrponnsiii. - URL:
https://znanium.com/catalog/product/2098048 (mata obparnenus: 14.12.2023).



7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KII0uas npogheccuonanbHvle 0azvl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodXO0UMOCMU):

O6paszoBarenbHas miatdopma "FOPAUT"
DnekTpoHHO-O0nbnroreyHas cucrtema "BOOK.ru"
DnexTpoHHO-0ubmuoreyHas cucrema "ZNANIUM.COM"

4. Open Academic Journals Index (OAIJI). [IpodeccuonanpHas 6aza gaHHBIX - Pexum
nocryna: http://oaji.net/

5. Ilpesunmenrtckas OuOmmoreka wuM. b.H.Empnuaa (06a3a JaHHBIX —pa3IMYHBIX
npodeccuoHambHBIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

6. HudopmammonHo-crnpaBoyHas cuctema "KoncympranTt Ilmtoc" - Pexxum mocryma:
http://www.consultant.ru/

wn e

8 MarepuajbHO-TeXHHMYECKOe oO0ecneyeHHe AUCUUIJIMHBI (MOAYJis) W IepeyeHb
HHG(pOPMANMOHHBIX TEXHOJOTHI, UCIOJIb3yeMbIX NMPH OCYILIECTBJIEHUN 00Pa30BaTeILHOIO
npouecca no JMCUMIvInHe (MO1YJII0), BKJIKYAs MlepevyeHb MPOrpaMMHOro odecre4eHust

OcHOBHOE 000pPYIOBAHUE:

e KoMIIbrOTEPBI

e [IpoekTop

[IporpammHoe obecnieueHme:

¢ HSR Oracle Hospitality OPERA
e Koncynperanrllitoc




MUHOBPHAYKHU POCCHUN
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@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

TEXHOJIOI'UA 1 OPTAHU3ALIIUA 'OCTUHUYHBIX YCJIYI MOAVYJIb 2

HamnpaBnenue u HarmpaBiaeHHOCTh (TpoduIib)
43.03.02 Typusm. YrpaBieHre peCTOPAHHBIM U TOCTHHUYHBIM OM3HECOM

I'ox nabopa na OIIOII
2024

dopma 00ydeHus
OuHas

Bnagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kox n popmynupoBka KOMIIETEHIIH
Hazpanue OIIOII BO, AL 1 bopmymp H Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS

COKpameHHOe u KOMIICTCHIIUHN

43.03.02 «Typusm» | ITIKB-2 : Cioco6en opranuzosats 1 | ITKB-2.2k : OpraHu30BBIBaeT MIPOU3BOACTBEHHY
(B-TY) JIAaHUPOBAHKE U YIPABJICHUE IPOU3 | 0 U COBITOBYIO J€ATEILHOCTD MPEAIPHATHSL, B T

BOJICTBEHHOM U COBITOBOI1 JIEATENIb | OM YHCIIE C UCTIOIb30BAHHEM COBPEMEHHBIX ITPO

HOCTBIO B NIPENPHUATHSIX PECTOPAH | TPaMMHBIX MIPOYKTOB

HOTO ¥ TOCTHHUYHOTO OM3Heca

KommeTeHust cunraercsi cChOpMUPOBAHHOW Ha JAHHOM JTaIle B CIIy4ae, €CIIH MTOJTyYCHHBIC
pe3ynabTaThl OOYYeHHs [0 JUCHUIUIMHE OLICHEHBI IOJOXKHUTENBHO (JMana3oH KpPHTEPHEB
OLICHUBAHUSI PE3YJIbTaTOB O0YUCHHS «3a4TCHOY, «YIOBICTBOPUTEIBHOY, «XOPOIIOY, KOTITHIHOY).
B ciydae OTCYTCTBUSI IOJOXKUTEIBHON OIIGHKH KOMIICTCHIMS HA JQHHOM 3Tare CYHTACTCS
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnetenmnus I[IKB-2 «Crioco6eH opraHn30BaTh INIAHUPOBAHKE U YIIPABJICHUE
MPOU3BOJICTBEHHOW U COBITOBOM J€ATEILHOCTHIO B MIPEANPUATHSIX PECTOPAHHOTO U
TOCTHHUYHOTO OM3HECa

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

PesynbTarel 00yueHus 0 JUCIUILTUHE

Kox n popmymuposka unpukar | Ko | Tu Kpurepun orieHnBaHus pe3yabT
opa JOCTWXeHHs KoMmereHnuu | A [ I aToB 0Oy4YeHUs

pe | pe Pesynbrar

3- | 3-

Ta | Ta

IIKB-2.2x : Opranu3oBbIBaeT I TEXHOJIOTHHA U OOIINX 3aKOHOM

3H HMEET YETKOE IpeACTaBJIICHUEC O

POM3BOJICTBEHHYIO U cObITOBYIO | P/I €PHOCTEH CUCTEMBI IIPOJAXK B T
aH TEXHOJIOTUAX IIPOJAXK U CUCTEM
JIEATCNBHOCTD NIPEANIPUATHS, B 4 YPHUCTCKOM M TOCTUHUYHOM IIp€ N
ue axX MOTHBAIMH TTOTpeOHuTENeH
TOM YHCJIE C UCIIOJIb30BAHUEM C JIPUATAU
OBPEMEHHBIX IPOTPAMMHBIX IIp BbI6I/IpaTB 1 TIPUMCHSATH 3(1)(1)61(
OLYKTOB TUBHBIE TEXHOJIOTUH IIPOJAXK; O
CIOCOOEH MPEATIOKHUTH TEXHOI
LICHNBATh PHIHKU COBITA, TIOTpE
N N OTHIO IIPOJBUKEHUSI IPOJIyKTa
Oureneil, KIMEHTOB, KOHKYPEHT
P | me WJIU YCIIYTU B 3aBUCUMOCTH OT

OB B TYPUCTCKOI UHAYCTpPUH, II N
5 HU yp AyCTpHi, pBIHKA cOBITa, MOTpeOHOCTEH K

PUMEHATh HHCTPYMEHTHI yIIpaB 9
JIMEHTOB U KOHKYPEHTHOM cpejt
JISHUs M KOHTPOIIA KayecTsa mp |

OIYKLIUU U YCIIYT TYPUCTCKOH 1T

eSITeTTbHOCTH
Ha (hOpMUPOBaHUS U MPOABMIKEHH | UCIIOJIB3YET Pa3IMYHbIC KaHAIbI
PO sl TYPUCTCKUX MPOAYKTOB U YCII | MPOJBUKEHUS TYPUCTCKHX MPO
6 EH yT, COOTBETCTBYIOIIUX 3aMpoca | JTYyKTOB M yCIIYT, COOTBETCTBYIO
M ITOTpeOuTeNeH IIMe 3aIpocaM 1noTpeduTesnen

Tabnuiia 3amoyHseTCs B COOTBETCTBHH C pazaenom 1 Pabodeii mporpaMmbl TUCIUTUTMHBI
(Moyist).

3 IlepeyeHDb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOJTYITIO)



KonTtponupyemsle miaHupyeMble pe3
yIbTaTHl 00yUYeHUS

Kontponupyemsie TeMsl 1
WCLUIUINHEI

HaumeHoBaHHE OLIECHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC

Texkymuil KOHTPOJIb

[IpomexxyTouHas aT
TecTauus

Ounas popma 0OydeHUS

P4 3nanue : TexHoyoruit 1 o | 1.1. TexHomorus opranus
Omx 3aKkOHOMepHOCTeH ¢ | anmu mHpopMarmoHHbIX | KoHTpomeHas pabor | Dx3aMeH B THCEMEH
HCTEMBI TPOJIAXK B TYPUCT | NMOTOKOB B TOCTHHUYHOM | a Ho# hopme
CKOM M TOCTUHHYHOM TIpe | MPEANPHATHN
ATpHSTHN 1.2. Mapxkerunr B roctu | KoHTponbHast paGoT | Dk3aMeH B HCHMEH
WYHOM OHM3HECE a HOM (opme
1.3. BsaumopeincTBue roc
TUHWYHBIX npeanpusitaii | KoHTponbHast paboT | Dk3aMeH B IHCbMEH
C TYPHCTCKHMH OpTaHu3a | a Ho# hopme
LSIMA
1.4. DxoHOMHUYECKHUE TIOK
a3aTeNy IeSTEIbHOCTH TO
KonTponbHas pabor | Dx3aMeH B IUCHMEH
CTHHHYHOTO MPEATIPUATH N
s, TIO3UIIMOHUPOBAHKE Ha a Hoit opme
pBIHKE
1.5. Posp MHHOBAIIMOHHBI
X TexHosorui B noeimeH | KoHtponpHasg paboT | Dx3aMeH B MUChMEH
WM Ka4eCTBa TOCTUHHUYHBI | a HOH (opme
X ycIyr
P15 ZX::;?, .31(311;(1121;1(;;?;1; I:ISI; 1.1. Texsonorus oprauus i{OHTpOJILHaH pabor ig;aggs Ifem/m)MeH
eXHOJIOTHH MPOasK; ouen | “HAH HH(pOPMAIHOHHBIX
WBATH PHIHKH COBITa, ioTp | OTOKOB B FOCTHHIMHOM > K3aMeH B IHChMEH
e6uTeleil, KIeHToB, Kop | TPCATPHATHH eepat HOH opme
E;I; zz;(;;’BHprpﬂlfg;;ﬁi: Kontponbnas pabor 3K33M€H B IINCHMEH
CTPYMEHTHI YIIpaBICHUSA U 1.2. MapKeTI/IHI‘ B 'OCTHUH a HOH (bOpMC
KOHTDOJIA KauecTsa npoyi | MUHOM Ousnece DK3aMeH B TUChbMEH
YKIMU U YCIIYT TYPUCTCKO Pedepar HOM hopme
i IesITeNnbHOCTH
1.3. B3auMoeiicTBHE TOC KonTponbHast padboT 3K3aMeH B IUCbMEH
TUHMYHBIX npeanpuatuii | & Hoit popme
C TYPHCTCKHMH OpTaHH3a K3aMeH B IHChMEH
MAMHA Pedepar HOi popme
1.4. DxoHOMHYECKHE MOK | KoHTposbHAs paboT | DK3aMeH B MHChMEH
a3aTenu NeATeIbHOCTU IO | g HOIT hopme
CTHUHUYHOTO NPEANPUSITH
51, MO3ULIUOHUPOBAHHE HA Pedepar 3K33M3H B IIMCbMCH
pbIHKE HOlt popme
1.5. PoJtb MHHOBAIHOHHEI KonTtpospHas paboT | Dk3aMeH B MUCbMEH
X TEXHOJOTHif B TToBbImeH | & Hoii hopme
WU Ka4eCTBAa TOCTUHUYHBI DK3aMeH B IHChMEH
X ycayr Pedepar HOit popme
PJi6 ;Ianiiﬁgnﬁ)gﬁip:;;;f; . 1.1. Texmomorus opranms EOHTPOJ'II)HaH pabot ig;agjg NfeHI/ICI)MCH
UX TIPOZIYKTOR | yeyT, co | 2 HH(pOpMaIMOHHBIX
OTBETCTBYIOUIX 3a1IPOCa EOEOEOB B FOCTHHITHOM (epar Dx3amen B mucHMeH
M noTpeduTeneii PEATPHUATIH HOH (popme
1.2. Mapketusr B roctud | KontposipHas paboT | Dk3aMeH B MTUCHMEH
WYHOM OHM3HECE a HOU popme




Pedepar

DK3aMeH B IMCbMEH
HOH (opme

1.3. BsaumozeincTBue roc
THHUYHBIX TIPEIIPUATHI
C TYPUCTCKIMH OpTaHU3a
LUSAMUA

Kontponpuas padot
a

DK3aMeH B ITNCHbMEH
HOH (opme

Pedepar

DK3aMeH B ITNCbMEH
HOM (opme

1.4. DKOHOMHYECKHE TTOK
azaTeiu AeATeIbHOCTH IO
CTHHUYHOTO MPEIIPUATH
s1, TO3UIIMOHUPOBAHKE HA
PBIHKE

Kontponbnas pabor
a

DK3aMeH B MIMCbMEH
HOM (hopme

Pedepar

DK3aMeH B IMCbMEH
HOH (opme

1.5. Posp THHOBAITMOHHBI

Kontponpuas pador
a

DK3aMeH B ITNCbMEH
HOH (opme

X TEXHOJIOTH B ITIOBBIIICH

WU Ka4eCTBA TOCTHUHUYIHBI
X ycIyr

DK3aMeH B ITNCbMEH

Pegepar HOM (opme

4 Onucanue npoueaypbl OCHUBaAHUA

KadecTBO copMHpOBAaHHOCTH KOMIICTCHIIMA Ha JaHHOM OJTale OICHUBACTCS I10
pe3y.]'II)TaTaM TGKYHII/IX nu HpOMe)KYTO‘-IHI)IX aTTeCTaIlI/Iﬁ HpI/I IIOMOIIIN KOHHHGCTBCHHOﬁ OLICHKU,
BhIpOXEHHOW B Oayutax. MakcumaibHas cymMma 0alUloB 1O TUCHHIUIMHE (MOIyito) paBHa 100
Oasam.

OIEHOYHOE CPEIICTBO

C)

K3

am

eH
B n
Bun yuebHoli gesTenpHOCTH Joxnan/coo Kontponsha Curyauponn | ma | T
Pedepar Huckyccus ple 3aJ]auyu U | Cb | O

Omenue s paboTa

3aIaHUs Me | T
HH | O

ol

¢

op

Me
1
Jlexumm 10 0
IIpakTudeckue 3aHATHS 10 10 10 20 10 g
CamocTosTenbHas padboTa 10 é
IIpomexxyTounas arrecranus 20 (2)
1
Uroro 20 10 20 20 10 20 [ O
0

CYMMa 6am1013, Ha6paHHBIX CTYACHTOM I10 BCCM BHIaM yqeGHoﬁ ACATCIIbHOCTHU B paMKax
JUCHUIIIUHBIL, IICPEBOAUTCA B OLICHKY B COOTBECTCTBHHU C T36J'II/IHeI\/'I.

Cymma Oaio
B

MO JIUCIUILIN
He

OHeHKa 10 MPOMEK
yTO‘IHOﬁ aTTeCTamu
144

XapaKTepI/ICTI/IKa KadyeCTBa Cq)OpMHpOBaHHOCTPI KOMIICTCHIIN

CTyzieHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCILMILTHHAPHBIX KOMIISTEHIINH, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMaTHUECKOe U ITyOOKOe 3HaHHE y4eOHOro MaTepuana
, YCBOMJI OCHOBHYIO JIUTEPATYPY ¥ 3HAKOM C JOMOJIHHUTEIBHOMN JIUTEpaTypoil, pekome
HJIOBaHHOH NPOTrpaMMOi, yMeeT CBOOOIHO BBIIOJIHSTH MPAKTHUECKUE 3aaHus, TIpe]

«3a4TeHOY /

ot 91 o 100
«OTJIMIHOY




YCMOTpEHHbIE ITPOrpaMMOii, CBOOOIHO ONEPUPYET NPUOOPETCHHBIMU 3HAHUSMH, yME
HHUSIMH, IPUMEHSIET UX B CUTYALIHSIX OBBIIICHHON CIIOKHOCTH.
CryzeHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCUUILTMHAPHBIX KOMIICTCHIHI: OCHO
ot 76 110 90 «3a4TCHOY / BHBIC 3HAHUS, YMCHHUS OCBOCHBI, HO JIOIYCKAIOTCS HE3HAUYUTEIHHBIC OIMOKH, HETOYH
«XOPOIIO» OCTH, 3aTpy/IHECHUS TIPU aHATMTHICCKUX OTepanusiX, epeHOce 3HAHUH U YMCHUI Ha H
OBBIC, HECTAHJJAPTHBIC CHTYAIUH.
CTyIeHT IeMOHCTPUPYET CHOPMUPOBAHHOCTD TUCIUILTHHAPHBIX KOMIICTCHIIAI: B X0
«3a4TeHO» / 1€ KOHTPOJIBHBIX MEPOTIPUATHI JOMYCKAIOTCS 3HAYUTENbHbBIEC OIIUOKH, TPOSIBISIETCS O
ot 61 10 75 «yIOBJICTBOPHUTENb | TCYTCTBHE OTACIBHBIX 3HAHUI, YMEHHUH, HABHIKOB [0 HEKOTOPHIM AUCHUILTHHAPHBIM K
HO» OMIIETEHIMSM, CTY/ICHT HUCIBITHIBACT 3HAYNTENIbHbIC 3aTPYIHEHHUS IPH OIEPUPOBAHH
Y 3HAHMSIMU M YMEHHSIMH [PH UX MEPEeHOCEe Ha HOBBIE CHTYAIIHH.
«HE 3aYTCHOY /
V cTynenra He cOPMHUPOBAHBI IUCHUIUTMHAPHBIE KOMIICTEHIIHH, TPOSIBISIETCS HEA0C
ot 41 o 60 «HEYOBJIETBOPUTE % o
TaTOYHOCTh 3HAHUH, YMEHH, HABBIKOB.
JIBHOY
«HE 3a4TeHO» /
JvciuIHapHbIC KOMIIETEHIIMU HEe COPMUPOBAHEL. [IpOSBISIETCS MOTHOE HITH MPaK
ot 0 1o 40 «HEYJOBJIECTBOPUTE o .
BHOY THUYECKH MTOJTHOE OTCYTCTBHE 3HAHUH, YMCHHUI, HABBIKOB.

5 HpnMepnble OLICHOYHBIC CpEeACTBA

5.1 Ilpumepsnl 3agaHNnii A1 BBINOJTHEHHS KOHTPOJIbHBIX padoT

KonTponbnas padora Ne 1
1. JlaiiTe cpaBHUTENBHYIO XapaKTEPUCTHKY JBYX BUIOB IPOrpaMMHOTrO obOecrieueHus (Ha

Bam Bei6op).

2. PackpoiiTe KOpIopaTUBHON KYJIbTYpBI B IIPOLIECCE POU3BOJICTBA TOCTUHUYHOM YCIYTH.

3. CymHOCTb r100anbHbIX CUCTEM OPOHUPOBAHMUSL.

4. Buzipl 10roBOpOB MEX/y TOCTUHUYHBIM U TYPUCTCKUM MPEANPUITUAMHU.

5. JlaiiTe XapakTEpUCTUKY MNOHATHIO «KOMHUCCHOHHOE BO3HAIPAXKICHUE», TEXHOJIOTHSA
BBINOJIHEHUS JTAHHOTO YCJIOBHSL.

KonTponbhas padora Ne 2

1. Cymnocts CEO-TexHOI0THI.

2. [IpuBeauTte mpuMepbl CTUMYJIMPOBAHUS COBITA B MEKCE30HBE TOPOJICKON TOCTUHHUIIBI.

3. Pousib 9BEHT - MEHEPKMEHTA B KaJPOBOM MOJIMTUKE TOCTUHUYHOTO MIPEIITPUSITHS.

4. IlpuBenure npuMep CUCTEMbl MOTHBALMU COTPYAHMKOB CIYXObI SKCIUTyaTalluu
HOMepHOTro (poHma. O00CHYTE MPUBEIEHHOE PELICHHUE.

KonTponbnas padorta Ne 3

1. Ilopsimok AEHCTBHI COTPYAHHMKOB TOCTHMHHYHOTO MPEINpPUATHS MpH OOHApYXEHUU
3a0BITBIX TOCTEM BEULIEH.

2. XapaKTepUCTUKH TOCTUHUYHOMN YCITYTH.

3. Ctpareruu BHEJIpEHUSI MEHEHDKMEHTA KaueCcTRa.

4. Tunosorus ynpaBlIeHUECKUX PELICHUMN.

5. @aKkTOophl, BIUSIOLUIME HA JOXOIHOCTh TOCTUHUYHOTO IPEIIPUSITHS.

KonTtponbHas padora Ne 4

1. ITokazarenan 3KOHOMHUYECKOH 3P PEKTUBHOCTH TOCTUHUYHOTO TIPEIIPUSITHSL.

2. CocraBistoniye KOpnopaTUBHON KyJIbTYpBI.

3. 3a1au BHYTPUIIPOU3BOICTBEHHBIX CTaHAAPTOB.

4. Komruiekc mOHATHH, BKIFOYAIOIINXCS B MIOHATHE «IPO(HECCHOHATEHOE TTOBEACHUE.

5. MeToapl CTUMYIMPOBAaHUS IEPCOHAIA KOHTAKTHOM 30HBI.

KonTponbnas padora Ne 5

1. CTpykTypa 10roBopa Ha Ipea0CTaBIE€HNE TOCTUHUYHBIX YCIIYT.

2. Tumonorus KaHAJIOB TUCTPUOYITMHA TOCTHHHYHOTO MTPOIYKTA.

3. Dramsl pa3paboTku (GUPMEHHOTO CTHIIS.

4. TpeboBaHUs K CTaHIAPTU3AIMH TOCTHHHIL JIIOOOH KaTeropuHu.

5. IloHsATHE U CYIIHOCTH METOAOB YIIPaBIEHUS JOXOAaMH PEANPUATHUSA.
KonTponbnas padorta Ne 6



1. Kakue noapazaeneHust BXOJIAT B CIYKOy yrpaBieHUs: HOMEPHBIM (OHI0M?

2. B uém nposiBnsiercs crienuduka padoThl CIIYKObI TpUeMa U pa3MenieHus?

3. OmpenenuTs HMHTEHCHUBHOCTb HCIIOJNB30BAaHUS HOMEPHOTO (OHAA TOCTUHHUIIBI
"Actopus", ecnu unciao Mect roctuHuIsl - 200, 3arpyska - 80%, KOIM4ecTBO 00CTY>KEHHBIX 32
roz rocreit - 16000.

Kpamkue memoouueckue ykaszanus

KoHTponbHble 3anaHus MO3BOJSIOT IMPOBEPUTH 3HAHMS CTYAEHTAa IO JIUCLUIUIMHE
(MCTIONB3YIOTCS IS TPOBEICHUSI KOHTPOJIBHBIX padoT, ISl CAMOCTOSATEIbHON OLIEHKU KayecTBa
OCBOCHMS Y4€OHOH AUCUUIUINHBI, IPU MTOJITOTOBKE K 3K3aMeHYy). [IpH moucke oTBETOB Ha BOIPOCHI
PEKOMEHI0BaHa OCHOBHAs U JIOTMOJIHUTENIbHAS JTUTepaTypa (CIUCOK JTUTepaTyphl IPEICTaBICH B
paboueit mporpamme AUCIUIUIHHBI).

KonTponbHas paboTa 105KHA UMETh CIAEAYIOUIYIO CTPYKTYPY:

1 TUTyIBHBIN JHUCT.

2 Conepxanue.

3 Beenenue.

4 OcHOBHas 4acTb.

5 3aknrodeHue.

6 CHCOK HCIOJIb30BAHHBIX UCTOYHUKOB.

B conepxanuy npuBOAsTCS 3ar0JI0BKM KOHTPOJIBHOM paOOThI M YKa3bIBAIOTCSI CTPAHULBL,
C KOTOPBIX OHHM HA4YMHAIOTCS. 3arojIOBKM OJMHAKOBBIX CTyNeHel pyOpuKanuu (IeneHus)
HEoOXOIUMO pacrojarate JIpyr MOJ JAPYyroMm. 3arojoBKM Ka)J0H MOCIEAYIOLIeH CTyneHu
CMeIaTcs Ha 3-5 3HAKOB BIPABO MO OTHOIIEHHUIO K 3aroJIOBKaM Ipeablayliel cryneHu. Bee
3arojIOBKM HAa4YMHAIOT C MPOMUCHON OykBBI 0e3 Touku Ha KoHme. [lociemHee cioBO Kakaoro
3arojioBKa COEIUHSIOT OTTOYHEM C COOTBETCTBYIOLIUM HOMEPOM CTPAaHHIIBI B MPABOM CTOJIOIE
cozepkaHusi. Bo BBeieHMNn 000CHOBBIBAETCSl BHIOOP TEMBI, OIPENEIsEMbIll €€ aKTyaJlbHOCTBIO,
dbopmynupyercs mpodieMa u Kpyr BOIPOCOB, HEOOXOAUMBIX VISl €€ PELICHUS; OTPEeNIeTCs Leib
paboTHI ¢ €€ pacUJICHEHHEM Ha B3aUMOCBSI3aHHBIM KOMILJIEKC 3a]1a4, MOAJIeXKaIlUX PELICHUIO AJIs
PacKpbITUSI TEMBI; YKa3blBaeTcsi OO0BEKT wuccienoBanus. OObeM BBeleHHS 1-2 CTpaHUIBI
MAaIIMHONMCHOTO TEKCTa. B 3aKiIt04eHnH NpUBOISATCS OCHOBHBIE PE3YJIbTaThl, JOCTUTHYTHIE MPU
BBITIOJTHEHUH KOHTPOJBHON paboThl. 3aKkiIOueHHe MpeacTaBiseT co0oil He MPOCTON MepeyeHb
MOJIyUEHHBIX PE3yJIbTaTOB, @ HX MTOroBbIM cHHTE3. OObeM 3aKiIoueHUs NPUOIU3IUTEIBHO
coCTaBJIsIeT 1-2 cTpaHuULIbI.

Ilxana oyenku
OmneHka Bamet Omnncanue
CryzieHT BbIpa3wi CBOE MHEHHE 0 chOpMyTHPOBAHHOI NpobieMe u aprymMeHTuposa ero. I1
pHBE/ICHBI TaHHBIE OTEYECTBECHHOM U 3apy0e)KHOM JINTEpaTyphl, CTATUCTUYECKNE CBEJICHUS, 1
H(popMaIys HOpMaTHBHO-TIPABOBOr0O XapakTepa. MakTH4eckux OmmnOOK, CBI3aHHBIX C HOHHM
aHHeM MPoOJIeMBl, HeT; rpaduiecku pabora o(opMIIeHA IPABMIIBHO.
Pabora xapakTepn3yeTcsi CMBICIIOBO# IIETBHOCTHIO, CBI3HOCTBIO U ITOC/IEIOBATENFHOCTRIO U3
JI0>KEHNS; OMyIIeHO He 6oiee 0HOM OMMOKH Ipr 00BICHEHUN CMBICIIA HIIH COEPIKAHMUS I
o6uieMsl. [1J1s apryMeHTaluy IPUBOASTCS IaHHBIE OTEUECTBEHHBIX U 3apyOe)KHBIX aBTOPOB.
DakTHYECKNX OLIMOOK, CBSI3aHHBIX C TOHUMAHNEM IPOOJIeMbI, HET.
CTyzieHT IPOBOAUT JOBOJILHO CAaMOCTOSTENBHBIH aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIONT
UX Ipo0IeMBl; MOHUMaeT 0a30BbIe OCHOBHI U TEOPETHIECKHE 000CHOBAHUS BEIOPaHHOMN TEMEI.
[IpuBnedeHsl OCHOBHBIE HCTOYHUKH II0 paccMaTpuBaeMoii Teme. JlomymeHo He 6omee IByX O
IIMOOK B CMBICIIE FIIH COJIEp KaHIH TPOOIeMbI, 0OpMIIEHHH PabOTHI.
Pabora npeacrasiseT co0oii TepecKa3aHHbIi WK MOJHOCTHIO TIEPEUCAHHBINA HCXOIHBIN TEK
cT 6e3 Kakux Obl TO HU OBLIO KOMMEHTapHeB, aHanu3a. He packpeita cTpykTypa teMsl. lomy
IIEHO TPH WK OoJiee TpeX OLUIMOOK B CMBICIIOBOM COJICPIKaHUH PacKphIBaeMOii POOIIeMbl, B
odopmiIeHHH pabOTHI.
Pabora npencrasnseT co0oil mepecka3aHHbIA WM TOJHOCTHIO MEPETHCAHHBII HCXOMHBIH TeK
1 0 cT 6e3 KakuxX OBl TO HU OBIIIO KOMMEHTApHEB, aHAIN3a, TH00 pobiieMa He PacKphITa, 0o 3a
JTaHUE HE BBITOJIHSIOCE.

5 20

5.2 Ilepeyens TeM pedepaToB

1. MeTtoasl I_ICHOO6pa3OBaHI/I}I TOCTUHHUYHOI'O IIPOAYKTA



2. MeTo/1bl CTUMYJIMPOBAHUS IEPCOHATA KOHTAKTHOM 30HBI

3. MeToabl UcciieIOBaHUSI TOCTUHUYHOTO PhIHKA

4. Ilporpamma TQM B roCTUHMYHOW HHIYCTPUHU U €€ CYIIIHOCTh

5. Ponb yenoBeueckoro (akropa B rOCTUHUYHON UHYCTPUU.

6. Ksanmudukanuonusle TpeOOBaHUS IJIsi COTPYAHHUKOB BCEX YPOBHEH HPOM3BOJICTBA
YCIIYTH.

7. OcHOBHBIE (YHKIIMHU MPOTPAMMHOI0 00ECTICUECHHUs YIPABICHHSI HOMEPHBIM (POHIOM.

8. XapaKkTepuCcTHUKa OTIMYUTENBHBIX 0COOCHHOCTEN BUIOB MIHTEpHET — OpOHUPOBAHMUSL.

9. CepBucusie pynkuun ACY.

10. ®opMupoBaHre KOPHOPATUBHOW KYJbTYPBl. DJIEMEHThl KOPIOPATUBHON KYJIbTYPHI,
(axTopsl, BIUsAIONIME Ha HOPMUPOBAHIE KOPIIOPATHBHOMN KYIbTYPHI.

11. OcHOBHblE TOHATUS «OPraHU3ALMOHHAs KYJIbTypa» M «IpOoQecCHOHaIbHOE
MOBEJCHUE».  DJIEeMEHTHl, QopMupyronme npopecCHOHATbHOE TOBEIACHUE COTPYAHHUKA
TOCTUHUYHOT'O IPEANIPHUSTHUS.

12. ®opMbl B3aMMOJEUCTBUS FOCTUHUYHBIX NPEANPUITUA U TYPUCTCKUX OpPraHU3aLUM.
[TpuHIMIIBI BeIEHHsI IEPErOBOPOB MPEICTABUTENEH TOCTHHUYHOTO U TYPUCTCKOTO MPEAIPUATHH.

13. XapakTepucTuka MapKETUHIOBOM MOJUTUKUA TOCTUHUYHOIO Mpeanpustus. Poib
[EYaTHOM MPOAYKUMU TOCTUHUYHOIO MpPEeNnpusATHs, NaOlIMK pUJIEHIIH3 B MapKETHHIOBOM
JESTEIbHOCTH TOCTUHUYHO-PECTOPAHHOI0 KOMILJIEKCA, OCHOBHBIE KaHaJbl CObITA TOCTUHUYHOIO
HPOAYKTa, (PaKTOPHI, BIUSAIOLINE HA IPUHITHE PEIICHUS O IOKYIKE TOCTUHUYHOTO IPOAYKTA.

14. VlHHOBaLIMOHHBIE TEXHOJOTUU B UHAYCTPUU TocTenpuuMcTBa. DaKkTOphI, BIUSIIONINE
Ha BHEJPEHUE NHHOBALMOHHBIX TEXHOJIOTUN B TOCTUHHIIAX.

Kpamxue memoouueckue ykazanus

Crynent BeiOupaeT TeMy pedepara Ha cBoe ycMoTpeHue. Ilocie BbIOOpa TeMbl CTYIEHT
OPUCTYNAeT K M3YYCHHI0O HHGOPMAIMOHHOTO Marepuana. Bech CcoOpaHHBIH MarepHuai
000011aeTCs ¥ aHATU3UPYETCS.

O06mwem pedepara 12-15 crp. Pabora Bemonasercs Ha imuctax Gopmar A4, mpudt Times
New Roman, pasmep mpudrta Nel2. OdopmieHre JODKHO COOTBETCTBOBATh TPEOOBAHHIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeboBanus kK 0(hOpMIICHUIO TEKCTOBOH YacTh
BBIITYCKHBIX KBATM(PHUKAIIMOHHBIX Pa0OT, KYpCOBBIX padoT (IIPOEKTOB), pedepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MMpaKTHKaM, JabopaTOpHbIM paboram». CTpykTypa pedeparta: TUTYIbHBIN
JUCT, COAEpXKAaHWE, BBEJCHHE, OCHOBHAs 4YacTh, 3aKIIOYEHHE, CIHCOK HCIOJBb30BAHHBIX
UCTOYHUKOB (He MeHee 10 ncToyHuKoB). MICTOUHMKM pacroyiaratoTcsl B MOPSAKE MOSIBICHUS B
TekcTe (a He 1o andasury). [Ipu s3Tom He MeHee 80% HCTOYHMKOB JOJKHBI OBITH HE CTapIe 5
net. O6s13aTeIbHBIM TPEOOBaHUEM NPH BBIITOJIHEHUH pedeparta SBIsSETCs] OPUTHHAIBHOCTh TEKCTa
- He MeHee 50%. 3ammra pedepara B BUe MyOJUUHOTO JOKIJIAAA HA 5-7 MUHYT ¢ Ipe3eHTaluel.

IlIxana oyenku

Ouen

@ Bamaer Omnucanne
CTyIeHT BBIpa3WI CBOE MHEHHE 110 C(HOPMYITUPOBAHHOW TEME U apryMEHTHPOBAI ee. [I[puBecHbI 1a
HHBIC OTCYCCTBCHHOM 1 3apyOe)KHOM JINTepaTyphl, CTATUCTUICCKUE CBEACHU, HH(OpMAIHsa HopMaT
5 20 HBHO-TIPaBOBOTO Xapakrepa. CTyIEHT 3HAeT U BJIA/ICET HABBIKOM CaMOCTOSITEIbHOM UCCIIeI0BATENBC

KO pabOTHI IO TeMe HCCIIeIOBaHNS; METOJaMH U IIPUEMaMH aHaIH3a TEOPETHICCKUX W/HIN MPAKTH
YECKUX aCIeKTOB H3ydaeMoil oomacta. PakTHUECKHUX OMMOOK, CBA3aHHBIX C TOHUMAHUEM IIpo0ieM
bI, HET; rpadudeck pabora oopMiIeHa MPaBUIILHO.

PaboTa XxapakTepu3yeTcsi CMBICIOBO# LETbHOCTBIO, CBSI3HOCTHIO M MOCIIEJOBATEILHOCTHIO U3JI0KEHH
s1; TOMYILEHO He 0oJiee 0IHOI OIMOKHN MPU 0OBSICHEHUH CMBICIIA WITH COACPKaHHs pooiemsl. [ a
4 15 PryMEHTAaLK NPUBOJATCS JaHHbIE OT€UECTBEHHBIX M 3apYOEXKHBIX aBTOPOB. [IpoaeMoHCTpHpOBaHbI
HCCIIeI0BATENbCKIE YMEHHS M HaBBIKM. DaKTHIECKUX ONMIMOOK, CBSI3aHHBIX C TIOHUMaHHEM IpobieM
bI, HeT. JIomyIeHs! 0/iHa-ABE OMIHOKH B O(OPMIICHHH PabOTHL

CTyZeHT IPOBOAUT JOBOJIFHO CaMOCTOSITENBHBIA aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX PO
61eMbl; MOHMMaeT 6a30Bble OCHOBBI U TEOPETHYECKHE 000CHOBAHUS BEIOPaHHO TeMbl. [IpuBiIeUeHb!

3 10 o
OCHOBHBIE HCTOYHHKH I10 paccMaTprBaeMoii Teme. JlonyiieHo He 6osiee IBYX OIIMOOK B CMBICIIE WIIH
COZICPKAaHUHU MPOOIEMBl, 0)OPMIICHUH PaOOTHI.

5 5 Pabora npencrasisier co6oi nepecka3aHHbI MITH HOJHOCTBIO MEPENNCaHHbIA HCXOAHBINA TeKCT 0e3

Kakux OBl TO HU OBLIO KOMMCHTApUEB, aHaI13a. He PaCKpbITa CTPYKTYpa U TECOPETUUECKASL COCTABJIA




fomast TeMsl. JlomyieHo Tpu win 6osee Tpex omHO0K B CMBICIIOBOM COJIEPIKaHUU PACKPBIBAEMOH I
005embl, B 0popMineHHH paboThI.

Pabota npencrasisier co6oil nepecka3aHHbIi WK TONMHOCTBIO NIEPENHCAHHbIM HCXOIHBINA TEKCT 0e3
1 0 KakuX OBl TO HU OBUIO KOMMEHTApHUEB, aHAIN3a, THOO pobiieMa He PacKphITa, THOO0 3aJJaHue HE BBIT
OJIHSJIOCH.

5.3 Juckyccus

['moGanu3anus MHAYCTPUU TOCTEIPUUMCTBA

CoBpeMeHHbIE TEHICHIIMU HA PBIHKE TOCTUHUYHBIX YCIIYT

CoBpeMeHHast CerMeHTalNs FTOCTUHUYHOIO PhIHKA

Posp pexiambl B rOCTHHUYHOM OH3HEce

Buasl pexkinaMHbIX CPEACTB, IPUMEHSIEMBIX B HHyCTPUH F'OCTEIIPUUMCTBA

CnyxeOHblIi 3TUKET COTPYIHUKOB FOCTUHUYHOIO IPEANPHUATHS

OcCHOBHBIE HANpaBJICHUS JIEATEILHOCTH KOMMEPUYECKON CITY>KOBI TOCTUHHIIBI

MapkeTHHIOBbIE UCCIIEI0BaHUS B TOCTUHUYHOM OM3Hece

OCHOBHBIE HalpaBJIEHUS HCII0JIb30BAaHMsI BBICOKUX TEXHOJIOTUI B TOCTUHUYHOM OH3HEece
. HampaBiienust ”HHOBaMii B TOCTHHUYHOM OH3HECe

CoNoR~WNE

[EEN
o

Kpamxue memoouueckue ykazanus

CryneHT BbIOMpaeT TeMy JUCKYCCHM Ha cBoe ycMoTpeHue. [locne BeiOopa TeMbl CTyIEHT
OPUCTYNAeT K M3YYCHHI0O WH(GOPMAIMOHHOTO Marepuana. Becb coOpaHHBIM MaTepual
oboOmiaercst u aHanusupyercs. IlpeacraBieHne martepuana NPOMCXOJUT B BHUJAE MyOJIMYHOTO
nokiana Ha 5-7 MuHyT. O0CyKaeHue JOKIaga IPOUCXOAUT B JOpMaTe BOIIPOC-OTBET C YHACTHEM
BCEU TPYIIIIHL.

Hlxana OUYEHKU
OmueHka Banmsr Omnucanne
5 20 [IpoGiema packpeiTa HoHOCTBIO. [IpoBeieH aHaH3 POOJIEMBI C IPUBJICYEHHEM JOTIOIHUTE
JILHOU JIUTepaTypbl. BeIBOAEI 060CHOBAHEI
4 [Ipobnema packprita. [lpoBenen ananus npoOiemMbl 6€3 TPUBICUCHHS JOIOTHUTEIBHON JIUTE
parypsl. He Bce BBIBOJIbI ClieIaHbl H/HUIM 000CHOBAHBI
3 12 [Ipobnema packpbiTa HE MOJHOCTHIO. BBIBOIBI HE ClIeIaHbl H/WIK BBIBOJIBI HE 00OCHOBAHbI
2
1

16

8 PaboTa npezcTaBisieT MOJMHOCTHIO MEPENUCAHHBIN UCXOIHBIH TEKCT 0€3 KaKuX ObI TO HU OBLIO
KOMMEHTapHeB. BeIBOIbI He clieNiaHbl H/UITH BBIBOJIBI HE 00OCHOBAHbI
4 [Ipobnema He packpbiTa. OTCYTCTBYIOT BBIBOJIBI

5.4 Jx3aMeHalHOHHBIE BONPOCHI

[TonsiTue «xauecTBO», BU/bI KAUECTBA.

CucreMbl KOHTPOJIS Ka4€CTBA B TOCTUHUYHOM IIPEIITPUATHH.

CtpyKTypa BOCIPUSTHS YCIIYTH TOCTEM.

Kpurepnun kauecTBa TOCTUHUYHBIX YCIIYT.

Bunpl crpaternueckoro ynpaBieHUs TOCTUHUYHBIM NIPEATIPUSTHEM.
®uHaHCOBas CTPATErusi TOCTUHUYHOTO MPEATIPUATHS.

XapakTepucTuka CiIyk0bl TepcoHasia B yHu(pOpME.

@opMBI OIIaTEl TOCTUHUYHBIX YCIIYT.

[lepeueHb TOKYMEHTOB, HEOOXOUMBIX /ISl paOOTHI MOPTHE.

0. Ilepedenp 00s13aHHOCTEH PYKOBOIUTENS CIYKObI SKCILTyaTallud HOMEPHOTOo (hOH/A.
11. Crarycsl HOMEpOB, IPUMEHSIOUINECS ISl UX yUeTa.

12. OcobennocTu GyHKIMOHUPOBAHUS NMPEANPUATUS TUTAHUS TPU TOCTHHHULIE.
13. Oprann3anus aHUMaIMOHHBIX YCIYT B TOCTUHHIIE.

14. CocraBsromye KOpnopaTuBHON KYJIbTYpHI.

15. 3apaun BHYTPUIPOU3BOJACTBEHHBIX CTAHIAPTOB.

16. IIpuHIMIBI COCTaBICHUS AOKHOCTHBIX HHCTPYKIIMM.

17. Opranuzanust ”HGOPMALIMOHHBIX TOTOKOB TOCTUHUYHOTO MPEIPHUATHS.
18. CepBucHas cucteMa HOMEPOB.

BOoo~NoOR~WNE



19. IpuHIMn B3auMOAEHCTBHS TOCTUHUYHBIX U TYPUCTCKUX / KOPIOPATUBHBIX KOMITAHUH.

20. TexHONOTHY yIPaBICHUS TIEPCOHATIOM.

21. HopmupoBanue Tpyia B TOCTHHUYHOM IPEANPUSTHH.

22. Texnuka 6€301aCHOCTH Ha paboueM MecTe.

23. MeToap! OLIeHKH paboThl TOCTUHHYHOTO IIEPCOHAA.

24. be3puckoBble cXeMbl pab0Thl TOCTUHUYHOTO MPEANPUATHS C TYPUCTCKUMU KOMITAHHUSIMH.

25. CoBpeMeHHbIE HAIPABICHUS Pa3BUTHsI HH(POPMAIIMOHHBIX TEXHOJIOTHIA.

26. ITpuHuuns! pa3BUTHSA MHOOPMAIIMOHHBIX TEXHOJIOTUI B TOCTUHUYHON MHYCTPUH.

27. BHyTpeHHUI MapKEeTHUHT B TOCTUHUYHOM MPEIIPUATHH.

28. TexHosorust 6eHUMapKHHIa B TOCTUHUYHON UHYCTPUH.

29. ®opMHpOBaHNE KOHKYPEHTHOTO IIPEUMYIIIECTBA TOCTUHUYHOTO MPEIIPUSATHSL.

30. Dranel IOArOTOBKU MPE3EHTAllMM TOCTUHUIIBI HA BHICTABKE.

31. OcHOBHBIE MOJIEJIM TOCTHHUYHOTO OM3HEca.

32. ®akTopsl, BIUAIOLIME HA pa3BUTHE FTOCTUHUYHOIO KOMIUIEKCA PErHOHa.

33. Pons MICE - meponpusituii B popMHUpOBaHUS TOCTUHUYHOTO TPEJIOKEHHS.

34. CymHocth B&B TexHooruii B uccie10BaHu TOCTHHUYHOTO PHIHKA.

35. Postb KOHCANTHHTOBBIX KOMITAHUH B Pa3BUTHH TOCTHHUYHOTO KOMITJIEKCA PETHOHA.

36. OcoOEHHOCTH CerMEHTAallui TOCTUHUYHOTO PhIHKA 110 TYPUCTCKUM PErHOHAM.

37. OTBETCTBEHHOCTh TOCTUHUYHBIX MPEANPHUITUHN 32 HEHAIJISKAIIEee TPEJOCTaBICHUE
ycayr

38. TexHOIOTUS MPUHATHS TYPUCTCKUX TPYIIIL.

39. Cratuctuyeckue napaMmeTpsl B TOCTHHUYHON UHIYCTPUH.

40. CtpaxoBaHHE TOCTEH B OTEIIAX.

41. Tunosnorust ynpaBjieHY€CKUX pEeIICHUH.

42. OniepaTUBHOE YIPABICHUE B TOCTUHUYHOM IPEIIPUATHH

43. HopMaTHBHO-IIPaBOBOE PEryIUpOBaHHUE CepPTUDHUKALIMN TOCTUHUYHBIX ycayr B Poccun.

44. lenu cepruduKarym.

45. Dranbl cepTUdUKAIIN.

46. MexxyHapoaHas aTTeCTalus TOCTHHUL.

47. TexXHOJIOTUY YIPABJIECHUS IEPCOHAIOM.

48. KoMIuIeKTOBaHUE KaJpPOB.

49. O6y4eHue 1 pa3BUTHE NIEPCOHAA.

50. MeTob! otieHKH paboTHI TIEpCOHANIA.

51. OBomronyst GUPMEHHOTO CTHIIS TOCTUHUYHOTO MPEAIPUATHS.

52. Dransl pa3paboTKH PUPMEHHOTO CTHIIS.

53. TpeboBanus Kk yHupOpMe.

54. DneMeHThl qu3aiiHa, GopMUpYIOLIEe PUPMEHHBIN CTUIIb TOCTUHUYHOTO MPEANPUATHS

55. UMumxeBas pexiama U MabiinK puiieiiH3

56. ®axkTopsl POPMHUPOBAHUS CUCTEMBI POIBHYKECHUS

57. TeXHOJIOTUH MPSIMOT0 MAPKETHHIa B TOCTUHUYHON UHTyCTPUH.

58. nTepHeT - TEeXHOJIOTHUH MPOIBMKEHUSI TOCTUHIUYHBIX YCITYT.

Kpamxue memoouueckue yxkazanus

KoHTponbHBIE BOMPOCH TO3BOJISIOT MPOBEPUTH 3HAHUS CTYACHTAa MO JUCIHUIUIMHE
(MCTIONB3YIOTCS JUTS TIPOBECHHS KOHTPOJIBHBIX PabOT M MPH BBICTYIUICHUH CTY/ICHTA C YCTHBIM
JOKJIaJIOM, JJIi CAMOCTOSTEIbHOM OILIEHKH KayecTBa OCBOCHHUs Y4YEOHOU TUCIUIUIMHBI, TpU
MOATOTOBKE K 9K3aMEHY).

[Ipn moucke OTBETOB Ha BOMPOCHI PEKOMEHIIOBAHA OCHOBHAS M JIOMOJIHUTEIbHAS
auTeparypa (CIHCOK JIUTepaTyphl MPEICTaBlIeH B pabouell mporpaMmMe JUCITUTIINHEI).

Ilxana oyenku

OreH
Ka

Bbamier Omnucanne




OTBeT NoKa3bIBaCT MPOYHBIC 3HAHUSI OCHOBHOTO COAEPKAHHS M3ydaeMoil peIMETHOH 00acTH, 0TI
nyaeTcs TITyOHHOW U TIOJTHOTOM PaCKPBITHSI TEMBI; BIaJCHHE TEPMHUHOJIOTHUECKUAM alIapaToM; YMEH
5 20 ne OOBSICHATH CYLIHOCTb, SBJICHUH, IPOIIECCOB, COOBITHA, 1eIaTh BBIBOJBI M 0000IIEHNS, 1aBaTh apr
YMEHTHPOBAHHBIE OTBETHI, IPUBOAUTH IIPHMEPHI; CBOOOIHOE BiaIcHHE MOHOIOTHYECKON PeUbio, JIO
THYHOCTP W MOCIIEIOBATEILHOCTh OTBETA; YMCHHUE MTPUBOIUTH IPUMEPBI COBPEMEHHBIX IPOOIIEM H3Y
gaeMoi 001acTH.

OTBeT, 00HAPYKUBAIOIIHI TIPOYHBIC 3HAHHS OCHOBHOTO COJICPYKAHHUS M3y4aeMOil MpeaMeTHOH 001a
CTH, OTJINYACTCSI TTyOMHON U MOTHOTOM PaCcKPBITHSI TEMBI; BIaJCHHE TEPMHHOJIOTUUECKUM araparo
4 15 M; YMEHHUE OOBSICHATH CYyLTHOCTD, SBJICHUI, IPOLECCOB, COOBITHH, 1eIaTh BEIBOBI M 0000IIeHNS, 12
BaTh apryMEHTHPOBAHHbIE OTBETHI, IPHBOIUTH IPUMEPBI; CBOOOJHOE BIIaJeHUE MOHOJIOTIECKOiT pe
YbI0, IOTHYHOCTD U TIOCICA0BATEIBHOCTD O0TBeTa. OJHAKO JOMYCKAeTCsl OHA—IBE HETOYHOCTH B OTB
eTe.

OTBeT, CBUICTEIHCTBYOIIII B OCHOBHOM O 3HAHUH COJICPIKAaHMSI U3ydaeMol IpeIMETHON 00IacTy,
OTJIIMYAROIIMICS HEAOCTATOYHON TITyOWHOHN M TIOJTHOTOW PACKPBITUS TEMbI; 3HAHUEM OCHOBHBIX BOIIP
0COB TeopHH; cnabo copMUpOBaHHBIMY HABBIKAMH aHAIM3a SIBICHUIA, TPOLIECCOB, HEOCTATOYHBIM
3 10 YMEHHEM /IaBaTh apryMEHTUPOBAaHHBIC OTBETHI U IPUBOAUTH IPHUMEPHI; HETOCTATOYHO CBOOOIHBIM B
JaJieHHeM MOHOJIOTHYECKOH Pedblo, JOTHYHOCTBIO U MOCIIeI0BATEIbHOCTRIO OTBeTa. JlomycKkaeTcs H
€CKOJIbKO OIIUOOK B COJICPIKAHUH OTBETA; HEYMECHHUE IPUBECTH MIPUMED Pa3BUTHsI CUTYaIMH, IPOBEC
TH CBSI3b C JIPYTUMH aCTICKTAMHU H3Yy9aeMOil 001aCcTH.

OTBeT, 00HAPYKUBAIOIIHI HE3HAHHE TPOILIECCOB U3ydaeMOM PEAMETHOM 001aCTH, OTIINYAIOIIUICS
HETJTyOOKHM PacKpPBITUEM TEMbI, HE3HAHUEM OCHOBHBIX BOTIPOCOB TEOPUH, HeC(HhOPMIPOBAaHHBEIMA HA
2 5 BBIKAMU aHAJIM3a SIBJICHUIA, IPOLIECCOB; HEYyMEHUEM [aBaTh apI'yMEHTHPOBAHHBIC OTBETHI, CIa0BIM B
naJieHreM MOHOJIOTHYECKOH PEedbi0, OTCYTCTBHEM JIOTHYHOCTH U MOCIIEI0BATEIbHOCTH. JOmycKaloT
Csl Cephe3HbIe OLUIMOKU B COAEPKAHUU OTBETA; HE3HAHKE COBPEMEHHOM MPOOIEMATHKH H3y9IaeMOii O
0J1aCTH.

Pabora mpexcraBisietT coOol nepecka3aHHbI WM HOIHOCTHIO NIEPENTUCaHHbINA HCXOIHBIN TEKCT Oe3
1 0 Kakux ObI TO HM OBUIO KOMMEHTApHUeB, aHAIM3a, JTM00 MpobiieMa He PacKphITa, THOO0 3aaHKe HE BEII
OJTHSIIOCH.

5.5 Ilpumep npakTUYeCKUX (CUTYaIlMOHHBIX) 32124

3agauya 1. Bo Bpems odopmieHus mpoueaypbl OKOHYATEIFHOTO pacdera MpH BHIE3AC,
rOCTh OTKa3bIBAETCS OIUIATUTH OYTHUIKY IOPOTOr0 alIKOTroJIsl, yTBEPXK/as, UTO €€ He ObLII0 B MUHHU-
Oape.

3amaya 2. Ilocrosmmenr mnpuriacuin kK cebe B Homep TrocThio. Kakue nericTBus
aJMMHMCTpATOpa MPEAINONAraeT Takasi CUTyalltsl, €CIH F'OCThsI OCTAHETCS HA HOYb?

3agaya 3. KiueHT omiatuia MECTO Ha IUIATHOM MApKOBKE T'OCTUHHULBIL. YTPOM OH
0oOHapyXWJI HaparnyuHy Ha Ky30B€ CBOET0 aBTOMOOUJIS M TpeOyeT BO3MelleHus yiepoa.

3agaua 4. UM3-3a Hemonmagok B paboTe MNPOrpaMMHOTO OOECTeueHus: MpoIeaypa
perUCTpalliil TOCTS 3aTArMBaeTcs. [ OCTh BO3MYIIEH W OOBHHAET aJMHHHCTpAaTopa B
HEKOMIIETEHTHOCTH.

3anaua 5. [locTosutenr Bele3kaeT paHbIlle 3alUIaHUPOBAHHOTO cpoka. Kakosa mporenypa
opOpMIIEHHS [JOCPOYHOTO BBI€3/Ia TOCTSA, MPU YCIOBUU TMOJHON TMPENOIUIaThl yCAyr IO
0e3HANIMYHOMY pacyery.

3agaua 6. B pesynbrare aBapuu B CUCTEME BOJIOCHAOXKEHHS] TOCTHHHIIBI, TTOCTOSIIbIIAM
BMECTO 3a0pOHUPOBAHHOTO «JIOKCa» MOKeT OBbIThb MPENOCTABIEH TOJBKO JABYXMECTHBIN
cTaHaapTHBIA HoMep. Kak mpernomnecTd 5Ty MHPOPMAIUIO KIMEHTaM, MUHHMH3HPOBAB HX
HEraTUBHYIO peakuuio. Kakue neiicTBus JOKEH MPEANPUHATh aIMUHUCTPATOP, B CIIydae OTKa3a
rocteu ot pazMenieHus?

3agaua 7. YTpoMm, BO BpeMs pPEruCTpallid MHOTOYMCIEHHOW TIpyNImbl TYpUCTOB Ha
Reception moctynmun 3BOHOK: mocTosiel] HoMmepa <«JIroke», cchllasch Ha yCTalOCTh MOCIe
HOYHOTO Ieperera, 00paTuics ¢ *ajloOoi Ha IIyM B COCETHEM HOMeEpeE.

3anaua 8. Kak npaBujibHO BECTH Pa3roBOp B CUTYyallUH, KOT/1a KOPIOPATUBHBIA KIMEHT
TpeOyeT TaKyr CKHIKY, KOTOPYIO BBl HE MOXETE€ MPEJIOCTaBUTh 0€3 MPSIMOT0 YKa3aHUs
PYKOBOJCTBA.

3apaua 9. Ilocrosern xenaeT MpoTUTh CPOK IpeObIBaHUs B BamieMm otene. OgHako ero
HOMEp B YHMCJIE€ MPOYMX 3a0pOHUPOBAH OPTraHMU3ATOpPaMU MEXIyHapoaHoU koHdepeHimu. Kak
BBIUTH U3 CIIOKHUBIICHCS CUTYyaIHH?

3agaua 10. [Toctynuna 3asBka Ha OpOHUPOBAaHKME HOMEpPA B BAIlIEM OTEJIE: KIIMEHT JKelaeT
OCTaHOBUTKCS Y Bac co cBoel cembeil. Kakue Bompock! cienyer 3aaaTh eMy, YTOObl 0100paTh



HOMEp U c/enaTh NpeObIBaHUEe B TOCTUHHIIE MAaKCUMaJIbHO KOM(OPTHBIM Ul BCEX UJIECHOB €ro
ceMpu?

3agaya 11. ['OpHMYHBIM PEKOMEHIYETCS COXPAHATh MECTOIOJOKEHUE JINYHBIX BeEIleH
KJIMEHTa BO BpeMsl YOOpKu. Kak mocTynuTh rOpHUYHOM, €ClTi Ha He3alpaBiIeHHON KPOBATH T'OCTh
OCTaBUJI OJCKIY?

3agaua 12. Bo Bpemsi yoopku HOMepa MOCIi€e Bble3/ja roCTs, TOPHUYHAS HAXOJUT B KAy
3a0BIThIC KJIMEHTOM JOKyMEHTHl. Kak moimkHas mocTynuTh ropHuuHas? PacckaxuTte o mopsake
paboThI C MOTEPSIHHBIMU M OCTaBJICHHBIMH BeIllaMHU.

3apaua 13. Oxugaercs 3ae3]] BaXKHOTO T'OCTS, HE MEPBBIM pa3 OCTAHABIMBAIOIIETOCS B
BallleM OTelie. 3acelieHHe 3allJIJaHMpOBAaHO Ha TMO3JHUI Beuep, MO3TOMY HOMEpP HEOOXOAUMO
HOJTrOTOBUTH KO CHY. PacckakuTe, Kak OCYIIECTBIISICTCS MTOATOTOBKA HOMEpPA, @ TAKXKE O TOM, YTO
HEO0OXOUMO 3HATh O MPEANOYTCHUIX MOCTOSIHHBIX KIMEHTOB.

Kpamxue memoouueckue ykazanus

OOyuarommuecs MoJIy4aroT 33JaHKE M0 PEHICHUIO CUTYAIlMOHHBIX 33]1a4 B MaJIbIX TPYIax
(3-4 yenoBeka). 3amaua 0OCYXIaeTcs CTYACHTaMH B TeueHue 15-20 MHHYT, TOCJIE YErou
npelcTaBisieTcs B ycTHOM ¢opMe ¢ obcyxkiaeHueM pe3ynabTaToB. OLIEHHBAIOTCS BiaJIeHUE
MaTepHaioM 110 TeMe PadOoThI, MPO(PECCHOHATBHON TEPMUHOIOTHEH, IPEACTABICHNE KPEaTUBHBIX
MOJIXOJIOB K PEUICHUIO MPOOIEMBIHX CUTYAIlHi, BADHAHTUBHOCTH OTBETOB.

Ilxana oyenku
OrneHKa Bbasr Onucanue

BBICTABJISIETCS CTYIEHTY, ECJIM CTYJEHT B COCTABE CBOEH MaJIoil IPYIIIIBI CIIPABHJICS C 3aaHUEM,
5 9-10 NPUHAMAJ aKTUBHOE YYaCTHE B 0OCY)KIECHHUH, PEICTABHUII BBIBOIBI 110 3a]1a4e U/WIN JOTIOJHEH

sl TI0 BEIOPAHHOMY TPYIIION PEIICHHIO, TPYIINAa Jajia BEPHbIA OTBET HAa BOIPOCH 33/1a4H C PACK
PBITHEM BCEX ACTICKTOB

BBICTABJIACTCS CTY/ICHTY, €CITH CTYJICHT B COCTABE CBOCH MAJIOH IPYIIIBI CIPABUIICS C 3aJaHHEM,
4 6-8 BHEC BKJIaJl B 00IIIee pEIICHHE 3a/1auH, W/ WK TPYIIA Jaja OTBET, HO HE TIOJIHOCTHIO PACKPHIB B
Ce aCIEKThI PEIIEHUsI, KOTOPbIE MOTJIM Obl OBITH PEJICIOKEHBI B 3a/1a4€e

BBICTABJIIETCS CTYIICHTY, €CIIM CTYJIEHT B COCTABE CBOEH MAJIOH IPYIIIIbI HE IO KOHIIA CIIPABHJIC

3 3.5 s C 3alaHieM: TIPMHUMAJT YU4acTHe B 0OCY)KIEHHUH, HO HE MPEICTABIII COOCTBEHHOTO PEIICHUS U
i JIM B3MJISIA HA POOJIEMY, W/HMIIM IPYIINa JAOMYCTHIA HETOYHOCTH B PEICTABICHHN PEIICHUS, H

€ JI0 KOHIIA PACKPBLIA CYIHOCTh MPOGJIEMBI, ONIMCAHHOM B 3a/1a4e

BBICTABJIAICTCS CTY/ICHTY, €CIIH CTYJICHT HE JI0 KOHI[A BBITOJHUI 3ajaHue: (aKTHUECKH He TIPUH

2 1-2 MMaJl y9acTusl B 00CYKICHUH PEIICHUsI, W/WIIM IPyIIIa MONbITANIACch, HO HE lajla OTBET Ha CIIOPH
YIO CUTYalUIO, NIPEJICTABICHHYIO B 33/1aue
1 0 BBICTABIISIETCSI CTYJICHTY, €CJIM OH HE BBIMOIHIII 33aHKe, W/WIN TPYIIIa He IpeCcTaBuIal HUKa

KOTO pe3ylIbTaTa peleH s 3a1aui

5.6 Ilepeuenn TeM NOKJIAA0B, COOOIIEHUIT

1. l'ocTuHMYHOE NpeAnpusATHEe KaK MHOTO(QYHKIIMOHAIbHBIA OOBEKT YIIpaBICHUS

2. KoHuenuus TpaH3UTHOTO OTEIs

3. KoHuenius 1e10BOro orenist

4. KoHuenuus KypopTHOTO OTEJs

5. Cucrema kiaaccuPpUKaUU 10 TUIOJIOTHH TOCTUHUYHBIX MPEATNPUATUI

6.Criertuduka nMo3uIMOHUPOBAHUS OTENS HA PhIHKE TOCTUHUYHBIX YCIYT

7.Cneundurika NO3UIMOHUPOBAHUS MOTENS HA PhIHKE TOCTUHUYHBIX YCIIYT

8.Cnenuduka MO3UIMOHUPOBAHUSA TOCTMHOTO JiBopa (portens, Ootens, d¢uorens,
¢uaiiTens, TypUCTCKOH 1epeBHH) Ha PbIHKE TOCTUHUYHBIX YCIyT

9. Cucrema kinaccupuKaIiy Mo CneruaIn3aii TOCTUHUYHBIX TPEANPUATHR

10.Criennduka no3unOHUPOBaHUS OU3HEC-0TENS HA PhIHKE TOCTUHUYHBIX YCIYT

11.Cnenndurka no3MIMOHUPOBAHUS KOHIPECC-OTENS Ha PHIHKE TOCTUHUYHBIX YCIyT

12.Crenndurka no3UIHMOHUPOBAHUS KYPOPTHOU (CIIOPTUBHOM, KIIyOHOM) TOCTMHMIIBI Ha
PBIHKE TOCTUHUYHBIX YCIIYT

Kpamxue memoouueckue yxazanus

CryneHT BbIOMpaeT TeMy cooOIIeHHsI Ha cBoe ycMoTpeHue. [locne BeIOopa TeMbl CTYyIeHT
IpUCTynaeT K U3Y4YeHHIO HWHGPOpPMAIMOHHOIO MaTepuaia. Bech coOpaHHBI MaTepuan
0000112a€eTCs U aHATTU3UPYETCS.



O06wem pabosr 10-20 ciaiinoB. Bpemst BrICTYIUICHHS B BUIE TyOJIMYHOTO AOKIana Ha 5-7
MUHYT C NPE3EHTAINEN.
IIxana oyenku

SaHeH Bamaer Onucanne
CTyIeHT BBIpa3WI CBOE MHEHHE 110 C(hOPMYITUPOBAHHOW TEME M apryMEHTHPOBAI ee. [[puBeIeHEI 1a
HHBIE OTEYECTBEHHO! U 3apyOeKHOIl TUTepaTyphl, CTATUCTUYECKHE CBeIeHNUs, HH(OPMAIIKS HOpMAT
5 9-10 HBHO-TIIPaBOBOTo XxapakTepa. CTyAEHT 3HaeT U BJIa/IceT HABBIKOM CaMOCTOSTENbHOI HCCIIeI0BaTeIbC

KO paboThI O TEME MCCIIE0BAHUS; METOIAMHU U IPUEMaMU aHAIN3a TEOPETHUECKUX H/WIM MPAKTH
YECKHX aCIEKTOB H3y4aeMoil 001acTi. PaKTHYECKUX OLIMOOK, CBSI3aHHBIX C TOHUMAaHUEM MTPoOIeM
bl, HeT; Tpadudecku paboTa oopMIIeHa IPABIIILHO.

Pabora xapakTepHu3yeTcs CMBICIIOBOH IIEIIBHOCTBIO, CBI3HOCTEIO M ITOCIIEA0BATEIBHOCTHIO H3TI0KCHN
s; IOIYIIEHO He OoJiee OXHOHN OMMOKH NIPH OOBSICHEHUH CMBICIIA WITH COIEpKaHMs Ipooiaemsl. [ a
4 7-8 PryMEHTALMU NPUBOASATCS JAHHBIC OTCYECTBEHHBIX M 3apyOCKHBIX aBTOPOB. [Ip0AEeMOHCTPHPOBAHEI
HCCIICZIOBATENILCKUE YMEHHUS U HaBBIKH. PaKTHYECKUX OLINOOK, CBSA3aHHBIX C TOHUMaHUEM IIpodiIeM
bl, HeT. JIonyIieHbl 0/1Ha-BE OMMOKU B 0OPMIICHUH pabOTHI.

CTyzeHT IPOBOAUT JOBOJIFHO CaMOCTOSITENBHBIA aHaJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX ITPO
O1eMbl; MoHNMaeT 6a30BbIe OCHOBBI M TEOPETHIECKHE 000CHOBAHMUS BEIOpaHHOI TeMsl. [IpuBnedeHs!

3 4-6 OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoi Teme. Jlonmymeno He 6oiee IBYX OMIMOOK B CMBICIIE HITH
COEPXKAHUHU MPOOIEMBL, 0(OPMIICHUH PaOOTHI.
Pabora mpeacrasnser co0oit nepecka3saHHBIN WM MOTHOCTHIO TIEPETUCAHHBIN HCXOIHBIN TEKCT 0e3
2 2.3 Kakux ObI TO HM OBUIO KOMMEHTapueB, aHanu3a. He packpbITa CTpyKTypa B TEOpETHUECKasi COCTABIIS

o1as TeMsl. J{omyIeHo Tpy WK 6oJiee Tpex OLMOOK B CMBICIOBOM COACPKAHHUH PaCKPBHIBACMOM TP
001eMbl, B 0hopMIICHHH PaOOTHI.

Pabora mpexcraBisiet co0oi nepecka3aHHbIH WM HOITHOCTHIO MTEPETUCaHHbINA HCXOIHBIN TEKCT Oe3
1 0-1 Kakux ObI TO HM OBUIO KOMMEHTapHUeB, aHAIM3a, JTM00 MpobiieMa He PacKphITa, THO0 3aaHKe He BEII
OJIHSIJIOCE.
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