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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

LlenssmMu ocBoeHUsSI y4eOHOW UCHMIUIMHBI SBISIFOTCS (OPMHUpPOBAHHE Yy CTYICHTOB
KOMIIETEHIIN B cdepe TEXHOJIOTMYECKHMX M HOPMATHUBHBIX KOMIIOHEHT OpraHH3aIiH
NPEANIPUATHIA Pa3MEICHHUS.

3azagamu Kypca sIBJISIOTCS:

— TpuoOpeTeHNe KOMIUIEKCAa 3HAHWH O pOJM TOCTUHMYHOTO OW3HEca B Pa3BUTHH
HKOHOMHKH CTPAHBI U TYPU3ME;

— nproOpeTeHne KOMIUIEKCa 3HAHUI O MPUHIUIAX OPraHu3alMy PaOOTHI MOAPA3IeICHUN
TOCTHHUYHOTO TIPEATIPUSATHS;

— OBJaJCHME HABBIKAMHM aHAJIW3a TEXHOJOTHYECKOr0 Mpolecca TOCTHHUYHOTO
00CITy)KMBaHUSI.

[TnanupyembIMH pe3ynbTaTaMi 00y4eHUs 0 AUCHHUILIMHE (MOIYJIIO), SBISIOTCS 3HAHHUS,
yMEHUsl, HaBbIKU. llepeueHp MmIaHUPyEeMBIX Pe3yJIbTaTOB OOYyUEHHS MO JAUCHUILIUHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHS 00pa30BaTEIbHON MHpPOTrpaMMBl,
npezcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbraTbl 00y4YeHus 110 AUCIUIUINHE
Konun
HazBanue Kox u popmynuposka hopMmyrpoBKa
OIIOII BO, HWHJIMKaTopa Koz
KOMIIETEHINH
COKpAaIIeHHOE JOCTHKEHHUS pesyib ®DopMyIHpOBKa pe3yIbTaTa
KOMIETEHIINN
TaTa
43.03.02 ITKB-2 : Criocoben [IKB-2.1x : P17 | 3naHue | coBpeMeHHBIE
«Typuzm» pa3pabaTbIBaTh U Dopmupyer TEHJEHLIUU U
(B-TY) NIPUMEHSTH TEXHOJIOTHUHI TYPUCTCKUHN TEXHOJIOTHH B 00JIaCTH
00CITy)XMBaHHA TYPUCTOB C | TPOAYKT, B T.4. HA TYPUCTCKHX U
HCTONB30BaHUEM OCHOBE TOCTUHUYHBIX YCIIyT
TEXHOJIOTUYCCKUX U COBPEMEHHBIX P8 | Ymenue | ¢popmupoBatsh
HHPOPMALNOHHO- HHPOPMALNOHHO- KOMIUIEKCHBIN
KOMMYHUKATHBHBIX KOMMYHUKATHBHBIX TypI/ICTCKI/Iﬁ MNpOAYKT K
TEXHOJIOTHH TEXHOJIOTHH, a YYETOM COBPEMEHHBIX
TaKXke C YIeTOM TEXHOJIOTHH U
HHIUBUYaJIbHBIX TpeGOBaHU TypHucTa
U CIICHHAIBHBIX P19 HaBpix | ucnons3oBaHus
TpeboBaHuUii METOJI0B
TypucTta UCCIIEIOBAHUS
KOHBIOHKTYPBI
TYpPHCTCKOTO PBIHKA,
UHIUBUAYATU3AIIH
3aMpocoB TypHUCTa AT
(dhopmupoBaHus
TYPUCTCKOTO MPOAYKTa
TIKB-4 : Criocoben TIKB-4.2x : PJI1 3HaHue | METOIBI U
OpraHn30BaTh MPOLECC Wzyuaer HMHCTPYMEHTHI
o0cCITyKMBaHHS TYPUCTOB C | TpeGoBaHMs (dopmupoBaHus
YUYE€TOM HX 3aIpOCOB U TypPHCTOB, aHAJIU3 yIPaBIEHYECKHUX
IIPUMEHEHHEM MOTHBAIUH CIpOCca pelIeH, U3MepeHUs
KIMEHTOOPUEHTHPOBAHHBIX | Ha peann3yemble YIOBJIETBOPEHHOCTH
TEXHOJIOTHI1, B TOM YHCIIe TypUCTCKHE moTpeOuTeNeH,
Ha MHOCTPAHHOM SI3BIKE MIPOAYKTHI OTBETCTBEHHOCTH
HCIIONTHUTEJIEN 3a
Ka4yecTBO YCIIyT,
JIOCTOBEPHOCTb U
MOJTHOTY MH(OpManuu
00 ycayre,
OpraHU3aIHIO




KOHTPOJISI KauecTBa
TYPUCTCKHX YCIIyT

P2 | YMeHue | mpuUMEHSTH 3HaHUA B
001acTH yIpaBIeHUS
TYPHUCTCKHM H
TOCTHHHYHBIM
MIPEATIPUATHEM U
KOHTPOJIS 3a
JeSITeIbHOCTD
NepcoHana

PJ13 HaBrpik | aHanu3a u OlleHKU
KauecTBa TYPUCTCKUX
YCIIYT, U3MEpEHUs
YAOBJIETBOPEHHOCTH
noTpeduTeneit u
TepcoHana

B mnporecce ocBOeHHS JUCIMIUIMHBI PEMIAIOTCS 3aJladll BOCIHMTAHHS TapMOHHUYHO
pPa3BUTOM, MATPUOTUYHONW U COIHMAILHO OTBETCTBEHHOW JMYHOCTH HA OCHOBE TPAJHIIMOHHBIX
POCCHICKHX JyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUYECCKUX [IEHHOCTEH, MIPECTABICHHbIC
B Tabymue 1.2.

Ta6mmma 1.2 — I{eneBbie OpUESHTUPBI BOCITUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCTeH IesieBbIe OpHEHTHPBI

DopMHUPOBaHUE IPAKTAHCKON MO3ULUM U NATPUOTH3MA

DopMUPOBAHUE TOJIEPAHTHOCTU U
YBaXCHUSI K IPEJCTABUTEISAM PA3IUYHBIX
HAIMOHAJIbHOCTEN U KYJIBTYD,
npokuBaronmx B Poccun

BuaumatenpHOCTh K JCTaJIsIM
EnunctBo HaponoB Poccun J106poskenaTebHOCTh U
OTKPBITOCTh

®opMHUpPOBaHUE TYXOBHO-HPABCTBEHHbIX LIEHHOCTEM

Bbicokue HpaBCTBEHHBIE

Bocnuranne HpaBCTBEHHOCTH, U/Ieabl Kuznentobue
MWIOCEPINS U COCTPALAHUS Bzaumonomonis u I'ymanHoCTH
B3aHMOYBa)KEHHE

®opMuUpOBaHHE HAYYHOI'0 MUPOBO33PEeHMs U KYJIbTYPbl MbILIJIEHHS

PasBurne TBOPYCCKUX CIIOCOOHOCTEH U

CosunaTenbHbIi TPy I'uOKoCTh MBIIUICHUS
YMEHHUS peliaTh HeCTaHJapTHBIE 3aaun

(I)opanOBaHne KOMMYHHMKATUBHBIX HABBIKOB M KYJbTYPbI oﬁmemm

OMOIMOHANLHBIN WHTEIIJICKT
J1oOposkenaTenbHOCTh ’
OTKPBITOCTh

PazBuTre ymenus 3¢ QeKTHBHO 00mIaThCs Kosmrextusnzm
U COTpYIHHYATh I'ymanmsm

2 Mecto aucuuniauHbl (MoayJsi) B crpykrype OIIOIT

JucrtunnnHa « TeXHOIoTHS U OpraHu3aIs TOCTUHUIHBIX YCIYT (MOAYIh 2)» OTHOCUTCS
K DJIEKTUBHBIM JUCIHUILTHHAM Y4eOHOTO MJIaHa.



3. O0beM AUCHUNJIMHBI (MOAYJIs)

OO0veM jaucHUIUIMHBL (MOIYJsI) B 3a4€THBIX EIWHUIAX C YKa3aHHEM KOJHYECTBa
aKaJEeMUYECKNX YacOB, BBIIICJICHHBIX Ha KOHTAaKTHYI padoTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U HA CAMOCTOSATEILHYIO paboTy, MPUBEICH B Ta0IUIIE 2.

Tabmuua 2 — O6mas TpyJ0eMKOCTb JUCIUIUIAHBI

Tpyno- O0beM KOHTaKTHOH paboThI (dac)
€MKOCTb
Cemectp
HasBanue dopma (0D0) dopma
Yactp Bueaynu- CPC
OIIOII o0yue- WU Kype AynuropHas aTTec-
VII TOpHast
BO HUS (390, G.E) Beer Taluu
0300) .E. cero
nek. | mpak. | Jsad. IHA | KCP
430302 | 3406 | BB 3 4 13 4 8 o | 1| o | 131 5
Typusm

4 CTpyKTypa U co/iepKaHue IMCUMILTHHBI (MO1YJIs1)

4.1 CtpykTypa qucuumiunel (Moayas) aias 300

TemaTuyeckuii miaH, OTpaKAOUIMN COAEpKAHUE TUCUUIUIMHBI (TIEpeUeHb pa3/esioB U
TeM), CTPYKTYPUPOBAHHOE I10 BUJaM Y4€OHBIX 3aHATHI C YKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, MpHUBeieH B Tabmuie 3.1

Tabnuma 3.1 — Paznensl TUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOM NeATeIbHOCTH U POPMBI
TeKymero Koutpoius s 300

Kon pe- Kos-Bo yacoB, oTBeieHHOE Ha Dopma
No HazBanue Tembl 3yJIbTaTa P
Jlex [pakr JIa6 CPC TEKyLIero KOHTPOJIL
00y4YeHUS
TexHOMOTUS OpraHU3aIUN P11, 3amaHue 1Mo HAKMCAHUIO
1 | urpOPMAMOHHBIX TIOTOKOB B P2, 1 1 0 21 pedepata, KOHTpOIbHASE
TOCTHHUYHOM NPEIIPHUSITUH P13, P/I8 pabota 1o BaprHaHTaMm
P11,
P12 Pa3HoypoBHEBbIE 3a1a4H
MapkeTHHT B TOCTUHUYHOM 2, yp A

2 P13, 0 1 0 20 U 3aJaHHs, TECTBI OT

Om3Hece .
Pa7, wiatdopmsr Stepik.
P18, P119
" PAa1,
BzaumopetictBue
TOCTHHUYHBIX TIPEATIPUATHH C PIR2, 3ananue o Hanucanuio

3 penp P/3, 1 2 0 30 pedepara, KOHTpOJIbHAS
TYPUCTCKUMH
e —— PI7, paboTa 1Mo BapHaHTaM

P PJI8, PJ19
Poite MapKeTHHTOBBIX Pl
TEXHOJIOTHH B MOBBIIICHUU P ]127 3amaHue 1Mo HAIMCaHUIO

4 | addexTrBHOCTH P ]137 1 2 0 30 pedepara, KOHTPOIBbHASL
ZIEATENHHOCTH TOCTHHIYHOTO | 118 P7H9 pabora 1Mo BapHaHTaMm
NIpEeANPUATHUS ?

Ponb MHHOBALIMOHHBIX PJ1,
o 3amaHue 1Mo HAIMCaHUIO
TEXHOJIOTHI B TIOBBIIIICHUT P2,

5 1 2 0 30 pedepara, KOHTpOJIbHAS
KayecTBa TOCTUHUYHBIX P/3, A60Ta 110 BADHAHTAM
yeayr P17, PJI8 P P

HToro no tadauue 4 8 0 131

4.2 Conep:xaHue pa3aejoB U TeM JUCHUILTHHBI (Moay.as) niast 30

Tema 1 Texnonocus opeanuzayuu UHGOPMAYUOHHBIX NOMOKOE 6 20CHMUHUYHOM
npeonpusmuU.



Copepxanrie TeMbl: ABTOMAaTU3UPOBAHHBIE CHUCTEMBI OpoHUpoBaHMs. TexHoIorus
r100aNbHBIX CHCTEM OpoHupoBaHus. [I[porpaMMHOe oGecriedeHue Il MOTyaBTOMAaTU3UPOBAHHOM
Y aBTOMAaTU3UPOBAHHON OpraHU3alMi CTOUKHU MopThe. CepBUCHAS cCTEMa HOMEPOB.

dopMbl ¥ METOABI MPOBEICHUS 3aHATUH MO TeMeE, NMPUMEHsSEMbIe O00pa3oBaTEIIbHBIC
TEXHOJIOTHM: JIEKUMOHHOE 3aHATHE: TPAJMLIMOHHAS JIEKUUS C HCIOJb30BAHUEM IPE3EHTALIMH.
[IpakTHyeckoe 3aHIATHE: JUCKYCCHSI.

Buael camoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBITOMHEHHE 3aJaHUil 1O
TEKYIEMY KOHTPOJIIO, TIOJITOTOBKA K MPAKTUYECKHUM 3aHATHAM — paboTa ¢ 0a3aMu IaHHBIX B CETH
WHuTepHeT, MOAroTOBKA COOOIIECHUH B YCTHON (hopMe W/Wiii MMCbMEHHOTO pedepara.

Tema 2 Mapkemune 6 2ocmuHuyHoOM Ou3Hece.

Conepxanrie TeMbl: OCHOBBI COBPEMEHHOTO MAapKETHHTa C Y4YETOM MEepeOBOTO
OTEYECTBEHHOTO U 3apyOexkHoro ombiTa. CTpyKTypa mpolecca MpoaaxH, ee SKOHOMUYECKUE U
NICHXOJIOTHYECKUE KOMIIOHEHTHI. [IpoekTupoBaHue (YHKIIMOHAIBHBIX MPOIECCOB TOCTHHUI U
JIpYTUX CpEACTB DPAa3MEIIECHHUS Ha OCHOBE NPHUMEHEHHUS COBPEMEHHBIX TEXHOJIOTWH. AHamu3
OCHOBHBIX JKOHOMHYECKHMX IIOKa3aTeliei Ha MakKpo- W MHKPOYPOBHE C MpPHUMEHCHHEM
CTAaTHCTUYECKUX METOJOB W METOJOB DSKOHOMHYECKOTO aHallM3a, CIOCO0aMU YIIpaBICHUS
uHpOopMaIuei B r100aTbHBIX KOMITBIOTEPHBIX CETSX. .

@®opMbI U METOABI MPOBEACHUS 3aHATUH MO TeMe, MPUMEHsSEMble 00pa3oBaTEIbHBIC
texHojoruu: Jlekuuu: Buaeoneknuu Ha mnatdopme Stepik, mnpakTuku: pabora 1O
NPe3CHTAIMOHHBIM MaTepuanaM Kypca Stepik, perenrne CuTyallmOHHBIX 3a/1a4.

Buapl caMoCTOSTENbHON MOATOTOBKM CTYIEHTOB IO TeMe: BbIoHEHHWE 3aaHuil 110
TEKYIIeMY KOHTPOIIIO, 33JJaHUsI ¥ BOIIPOCHI JUIsl CAaMOKOHTpoJIs Ha tuiardopme Stepik, pabota ¢
NPE3CHTAIIMOHHBIMKI MaTepUallaMi Kypca, TeKCTaMHu.

Tema 3 Bzaumooeticmsue 20CMUHUYHbIX NPEONPUAMULL C MYPUCICKUMU OP2AHUZAYUIMU.

Conepxanne TeMbl: TUIOJOTHSA JOTOBOPOB Ha MPEJOCTABJICHHE TOCTMHHYHBIX YCIIYT.
[Tpuntmne! 3pPeKTUBHOCTH B3aUMOACHCTBHS TOCTUHUYHBIX MPEANPUATHI U KOMIAHH - CTOPOH
JIOTOBOpA Ha MPEOCTABICHUE TOCTUHUYHBIX YCIIYT. be3prcKkoBbie cXxeMbl pabOThl TOCTUHUYHBIX
OPEANpPUITHIL € TYPUCTCKUMHU KomnaHusMH. CTpyKTypa JOroBopa Ha NPEIOCTaBICHUE
TOCTUHHYHBIX YCIIYT.

@opMBl U METOJBI TPOBEACHHS 3aHATHH TO TeMe, MpUMEHseMble 00pa3oBaTelIbHBIC
TEXHOJIOTHM: JIEKIMOHHOE 3aHATHE: TPAJWILIMOHHAS JIEKUUS C HCMIOJb30BAHHEM IPE3EHTALINH.
IIpakTryeckoe 3aHATHE: JUCKYCCHS.

Buaesl caMocTosATENIBHOM TOATOTOBKM CTYJECHTOB IO TEME: BBINOJHEHUE 3aJaHUN IO
TEKYIIeMY KOHTPOIII0, IOJrOTOBKA K MPAKTHUUECKUM 3aHATUSAM — paboTa ¢ 6a3amMH JaHHBIX B CETU
WNHTepHeT, moroToBKa COO0IEeHH B YCTHOM hopMe U/viii MUCbMEHHOTO pedepara.

Tema 4 Poab MmapxemuHnezo8blX mMeXHONO2UN 68 NOBbIEHUU 3IPghekmusHocmu
O0esmenbHOCMU 20CMUHUYHO20 NPeOnpUSMUSL.

Conepxanue TeMbl: THUIONOTHS KaHAJIOB JUCTPUOYIIMU TOCTUHUYHOTO MPOAYyKTa. Poiib
CEO-TexHoM0rHii B TOCTHHHYHOM Ou3Hece. TeXHOIOTHH CTUMYIUPOBAHHS CObITA B TOCTUHUYHOM
OuzHece. BHyTpeHHUII MAapKETHHT B TOCTHHUYHOM mpeanpustud. (OCHOBHBIE TIOKa3aTelu
YKOHOMUYECKOH ()P PEKTUBHOCTH TOCTUHIUYHOTO MPEAIPUATHS.

dopMbl ¥ METOABI TPOBEICHUS 3aHATHH MO TeMe, MpPUMEHsEeMble 00pa3oBaTeIbHBIE
TeXHOJIOTHH: JIEKIMOHHOE 3aHSATHE: TPAJAMIMOHHAS JIEKIUS C HCIOJb30BAHUEM IPE3CHTALINH.
[IpakTrueckoe 3aHsATHE: TUCKYCCHSI.

Buabl caMoCTOSITENbHOM MOATOTOBKH CTYJIEHTOB IO TE€ME: BBINOJHEHHE 3aJaHui M0
TEKYIEMY KOHTPOJIIO, TIOJITOTOBKA K MTPAKTUYECKUM 3aHATHSAM — paboTa ¢ 0a3aMu IaHHBIX B CETH
HuTepHeT, MOAroTOBKA COOOIIEHHH B YCTHON (hopMe W/WiTi MMCbMEHHOTO pedepara.

Tema 5 Ponw UHHOBAYUOHHbLX MEXHON02ULL 8 NOBLIULCHUL KAYECEA 20 CIMUHUYHBIX ycuye.



Copepxanne TeMbl: Poih MTHHOBAlIMOHHBIX TEXHOJIOTUH B JOPMUPOBAHUN KOHKYPEHTHOTO
npeuMyiiecTBa. TUMONOrMS HMHHOBAMH B TOCTMHMYHOM Ou3Hece. beHUMapkuHr Kak
MHTETpaJIbHAs 4acTh Ipoliecca MHHOBALMM. Buabl opraHu3alMOHHBIX CTPYKTYP TOCTUHHUYHOIO
npennpusaTus;  QyHKIUMOHANIbHBIE — ToOJpa3AefieHus.  Tumojoruss  MOApasleNeHuil 1O
(YHKIMOHATIBHBIM M YKOHOMHYECKHM mapaMmerpaM. [ToHATUs «mepekpecTHoe 00CIy>KUBAHHEY,
«J1elIerupOBaHKEe OTHOMOYHI». [{MKJI TOCTUHUYHOTO O0CITYKHUBaHUSI.

@opMbl U METOABI MPOBEACHUS 3aHATUH MO TeMe, MpPUMEHseMble 00pa3oBaTEIbHBIC
TEXHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAULMOHHAS JIEKUUS C MCIOJb30BAHUEM IPE3CHTALIUH.
[TpakTHueckoe 3aHsATUE: TUCKYCCHSI.

Buabl camMoCTOSTENbHOM MOATOTOBKM CTYIEHTOB IO TEME: BBIIOJHEHHE 3aJaHUM 110
TEKYIEMY KOHTPOJIIO, TOJArOTOBKA K MPAKTUUYECKUM 3aHATUAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
HuTepHeT, NoAroToBKa cOOOIEHUH B YCTHON (hopMe U/Wiii MMCbMEHHOTo pedepara.

5 Meroauyeckue YyKazaHusl JAJIs1 OOYYAIOIIMXCS MO0 HU3YYEHHID W Ppeau3anuu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanyeckue peKOMEHIANUMHM O0YYAalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrne4YeHNI0 CAMOCTOAITEILHOM PadoThl

YcnemHoe 0CBOCHHE AUCHUILIIMHBI TPENoaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATHUSIX ayJUTOPHOU (HOPMBI (JIEKIUU M NMPAKTUUECKUE 3aHATHS), BBIIIOJHEHUE MTPAKTUYECKUX
3agaHuil, npeacraBieHHbIX B @OC, BBINOIHEHNE aTTECTAMOHHBIX MEPONPUITHIA, Y3PPEKTUBHYIO
CaMOCTOSTENIbHYI0O paboTy. B mpormecce u3ydeHUs: IUCHUIUIUHBI CTYJIEHTY HEOOXOAMMO
OPUEHTUPOBATHCS HA CaMOCTOSITENIBHYIO MPOPadOTKY JEKIIMOHHOIO MaTepuania, MOJArOTOBKY K
IPAKTUYECKUM 3aHATUSAM, KOHTPOJIbHOM paboTe M moarotoBke pedepara. [ns mpoBeneHus
3aHATUNA JIEKIMOHHOTO THIIA HCIONB3YIOTCS y4eOHO-HarisaHble 1mocoduss B ¢dopMme
IIPE3EHTALIMOHHBIX MaTepUasos, o0ecTIeYnBarOIINe TEMAaTHYECKUE WJUTFOCTPALIVH,
COOTBETCTBYIOLIME TeMaM JIEKIUH, IPEACTABICHHBIM B HacTosmen PI1JI.

MeTtoauyeckue peKkoMeHAaluK 0 00ECTIEYEeHUIO CAMOCTOATEIbHONU paboThI

JlaHHas TUCIMITIIMHA IpeAycMaTpUBaeT 00s3aTeNIbHOE HallMCaHUe CTYAeHTaMu pedepara.
CTyaeHT caMoCTOATENbHO BbIOMpaeTTeMy pedepara u3 Crucka.

Temsbl U1 mOAroTOBKH pedepaToB
. MeTo/p! 11eH000pa30BaHNs TOCTUHUYHOTO IPOAYKTA.

. MeToapl CTUMYITMPOBAHUS IEPCOHAIA KOHTAKTHOU 30HBI.

. MeTop! uccnenoBaHusi TOCTHHUYHOTO PBIHKA.

. IIporpamma TQM B rocTHHUYHON UHAYCTPUU U €€ CYILHOCTb.

. Ponb yenoBeueckoro paktopa B rOCTHHUYHOW UHAYCTPUH.

KBanudukanronusle TpeOOBaHUS A COTPYAHHUKOB BCEX YPOBHEH HPOM3BOJCTBA

NN b W=

YCIIyTH.

7. OcHOBHBIE (YHKILIMHU MPOTPAMMHOI0 00ecTiedeHUs YIPaBICHUsI HOMEPHBIM (POHAOM.

8. XapakTepucTHKa OTIMYUTENbHBIX 0COOeHHOCTEN BUA0B IHTEpHET-OpOHUpPOBaHMUSI.

9. Cepsuchsle pynkuuu ACY.

10. ®opMupoBaHHE KOPHIOPATUBHOW KYJIBTYpbI. DJIEMEHTBHI KOPIOPATUBHOW KYJIBTYpHI,
(baxTopsl, BIUsAIONIME Ha HOPMUPOBAHHE KOPIIOPATUBHOMN KYIbTYPHI.

11. OcHOBHBIE TIOHSATHUSA «OpPTaHU3AIMOHHAS KYJIbTypa» H «IIpodecCHOHATHHOE
NOBEJICHUE». JIEMEHThI, (OpMHpYIOLIMEe NPOPEecCHOHATbHOE TMOBEACHHE COTPYIHHKA
TOCTUHUYHOTO MIPETPUSITUS.

12. ®opMbl B3aMMOAEHCTBUS TOCTUHUYHBIX NPEANPUATHNH U TYPUCTCKMX OpPraHU3aLUM.
[TpuHLMIIBI BeI€HUS IEPETOBOPOB MPEICTaBUTENEH TOCTUHUYHOTO U TYPUCTCKOTO IPEIITPUSITHHA.

13. XapaxkTepucTMKka MapKETUHIOBOM IOJUTHUKM TOCTUHUYHOIO Mpeanpusatus. Pousb
MEYaTHON MPOAYKIMM TOCTUHUYHOIO MPEANpUATUS, MaONMK pHICHIIH3 B MAapKETUHTOBOM



NEeSITeIbHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMILJIEKCA, OCHOBHBIE KaHaJIbl CObITa TOCTUHUYHOTO
MPOAYKTa, (haKTOPHI, BIUSIONINE Ha IPUHATHE PEIICHUS O MOKYIKE TOCTUHUYHOTO MPOAYKTa.

14. IHHOBAaLIMOHHBIE TEXHOJOTHH B MHIIYCTPUU TOCTENPUUMCTBA. DaKTOPBI, BIHUSIOIINE
Ha BHEJPEHUE MHHOBAIIMOHHBIX TEXHOJIOTHI B TOCTUHUIIAX.

O06mwem pedepara 12-15 crp. Pabora Beimonnsercs Ha nuctax ¢popmar A4, mpudrt Times
New Roman, pazmep mpudrta Nel2. OdopmieHne IOKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanust k 0hOpMIIEHUIO TEKCTOBOM YacTu
BBITTYCKHBIX KBaTU(UKAITMOHHBIX pabO0T, KypCOBBIX PabOT (MMPOEKTOB), pedepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MpPAaKTHUKaM, J1abopaTopHeIM paboram». CTpykTypa pedepara: THTYIbHBIH
JUCT, COJAEpKaHHe, BBEJCHHE, OCHOBHAs 4YacTh, 3aKIIOYCHHE, CIHUCOK HCIOJIb30BaHHBIX
UCTOYHUKOB (He MeHee 10 ncrouHukoB). MICTOUHMKM pacriosiaratoTcsl B MOPSAKE MOSIBICHUS B
Tekcre (a He noandasuty). [Ipu sTrom He menee 80% MCTOUHUKOB AOJHKHBI OBITH HE CTapiie 5 JeT.
O06s3aTenbHBIM TPeOOBAHNEM MIPH BHIMOJIHEHUH pedepara sSBIIeTCs OpUrHHATIBHOCT TEKCTA - HE
meHee 50%. 3amura pedepara B BuAe MyOJUYHOTO AOKIIa[a Ha 5-7 MUHYT C Mpe3eHTalueH.

5.2 OcobenHocTH opraHu3anuu oO0y4YeHHs JJs JHI ¢ OrPAaHUYEHHBIMH BO3MOKHOCTAMH
3/10pPOBbSl U HHBAJU0B

[Tpr HEOOXOMMMOCTH OOYJAOIIUMCS U3 YUCIIA JIUI C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3JI0POBbSI 1 HHBAJIMJIOB (110 3asBJICHHIO 00YYAIONIET0Cs) MPEIOCTaBIsIeTCs yueOHas
uH(pOpMAIKs B JOCTYIHBIX (POpMax C yIETOM MX UHAMBUIYATLHBIX ICUXO(DU3HUECKUX
0COOEHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTUUEHHBIM HIPUPTOM; B hopme
AJIEKTPOHHOIO  JOKYMEHTAa; UHAUBUAYAJIbHbIE ~ KOHCYJIbTAalMU  C  [PHUBJICYECHUEM
TU(dIOCYpIOTIEPEBOIUNKA; MHANBUAYAIbHbBIE 3a]JaHNs, KOHCYIbTAI[UH U JIP.

- IS JIII ¢ HAPYILIEHUSIMU CITyXa: B leyaTHOU ¢opMme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
UHAMBUAYaJIbHbIE KOHCYJNbTALIUU C TPUBJICUEHUEM CYPAONEPEBOJUMKA; WHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIbTAllMU U JIP.

- 17151 JIUL] C HApYILIEHUSIMU OIIOPHO-JBUTATEJILHOTO anmapara: B ne4atHoit opme; B popme
JIEKTPOHHOIO JOKYMEHTA; MHINBUyaJIbHbIE 3a/JaHUs, KOHCYJIBTALlUU U JIp.

6 ®oHj OLEHOYHBIX CPEACTB JJIS NMPOBeIeHUs] TEKYIIero KOHTPOJIsl M MPOMeKYTOYHO
aTTrecTanyy 00y4aroImmXxcs 1o JMCHHUIIMHE (MOLYJTI0)

B cootBerctBun ¢ tpeboBanusmu PI'OC BO gns arrecranmu 0oOy4aromuxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIIKEHUH IUIAHUPYEMBIM pe3ylbTaTaM OOYYEeHHsS TI10
JTUCIUTIINHE (MOAYJTI0) CO3/aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUMOBBIE KOHTPOJILHBIC 3a/IaHUS,
METOJMYECKUE MaTepuasbl, ONPEAEISIONME MPOIEAYPhl OLICHUBAaHUSA 3HAHUM, YMEHHU U
HAaBBIKOB, a TAK)KE KPUTEPUH U MTOKA3ATEHN, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHUM, HABBIKOB
M XapakTepu3ywiuue dTamnbl (HOPMUPOBAHMS KOMIIETEHIIMH B  MPOLECCE OCBOSHUS
o0pa3oBaTeNbHOI MporpamMmsl, npeacrasiieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYEeCKOe M HHPOPMALMOHHOE 0O0ecnieuyeHue TUCIHUILINHBI (MOLYJIs1)

7.1 Ocnoenas numepamypa

1. TexHomorus u opraHu3amus TOCTUHUIHBIX ycayr : yueonuk / JILH. CemepkoBa, B.A.
benskosa, T.W. lllepcroburosa, C.B. JlateinoBa. — MockBa : UH®PA-M, 2024. — 320 c. + Jlom.
Marepualibl [ DNeKTpoHHbBIH pecypc]. — (Bsiciiee oopazoBanue). — DOI 10.12737/6085. - ISBN
978-5-16-019555-1. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2127009 (nata obpamenus: 11.04.2024).



2. Yysatkun, 1. II. YmpaBneHue nepcoHaNIOM TOCTUHUYHBIX MPEANPUATHHA | yIeOHUK
s By3oB / I1. I1. YUyBarkun, C. A. I'opbaros ; mox pemakiuent I1. I1. UyBatkura. — Mockga :
WznatenbcrBo FOpaiit, 2025. — 280 ¢. — (Bricuiee o6pazosanne). — ISBN 978-5-534-12384-5.
— Tekcr : onexktponHwiid // OOpa3zoBatenbhHas 1atdopma IOpaiit [caitit]. — URL:
https://urait.ru/bcode/565053 (nara obpamenus: 18.06.2025).

3. UynHoBckuii, A. JI., MEHEKMEHT B TYPU3ME M TOCTUHUYHOM XO35HUCTBE. | YICOHUK /
A. 1. Uynnosckuii, M. A. XKykoBa. — Mocksa : KnoPyc, 2024. — 319 ¢. — ISBN 978-5-406-
12120-7. — URL: https://book.ru/book/950664 (mata oOpamenus: 18.06.2025). — TekcT :
AJIEKTPOHHBIN.

7.2  /Jononnumenvnasa numepamypa
1. baymrapren, JI. B. MapKeTHHT TOCTHHHUYHOTO TPEANPUATHS | YYSOHUK ISl BY30B /

JI. B. baymrapren. — MockBa : MWsnarensctBo IOpaiit, 2024.— 339c.— (Bricmiee
obpaszoBanue). — ISBN 978-5-534-00581-3. — Tekcrt : snekrponHblid // OOpazoBaTenbHas
miatdopma IOpaiitr [caiit]. — URL: https://urait.ru/bcode/536175 (mara oOparieHus:
12.03.2025).

2. Kimouerckas, 1. C. YnpasieHue nepcoHajioM TOCTUHUYHOTO npeanpustus. HoBwie
nyTd U pemrenus : Monorpadus / M.C. KimoueBckast. — 2-e uzn., nomn. — Mocksa : UTHOPA-M,
2024. — 187 c. — (Hayunas mbicib). — DOI 10.12737/2118068. - ISBN 978-5-16-019426-4. -
Teker : anexkrponnsiit. - URL: https://znanium.ru/catalog/product/2118068 ([lara obpaienus -
18.06.2025)

3. Moxaesa, H. I'. Uanyctpus rocrenpuumctsa. [Ipaktukym : yaeOHOe mocodue / H.I'.
MoxaeBa, M.B. Kammeuko. — MockBa : MH®OPA-M, 2024. — 113 c¢. — (Cpennee
npodeccuonansHoe oopazosanme). - ISBN 978-5-16-019338-0. - Tekcr : anmekrponnsrii. - URL:
https://znanium.com/catalog/product/2098048 (nara oOpamenus: 14.12.2023).

7.3 Pecypcol ungpopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
eKn04an npogeccuonanvuvie 6a3vl OAHHLIX U UHPOPMAUUOHHO-CHPABOUHbIE
cucmemul (npu HeodXO0UMOCIU):

1. O6pazoBarensHas miatpopma "FOPANT"

2. DnexTpoHHO-OnOMmoreunas cucrema "BOOK.ru"

3. DnextpoHHO-0MbMMOTEeYHas cucteMa "ZNANIUM.COM"

4. Open Academic Journals Index (OAIJI). [IpodeccuonanpHas 60aza gaHHBIX - Pexum
noctyna: http://oaji.net/

5. Ilpesunentckas Oubnumoreka wum. b.H.Enpnumna (0a3a naHHBIX — pa3iMuHBIX
npodeccnoHaIbHbIX 00nacTeil) - Pexxum noctyna: https://www.prlib.ru/

6. HWudopmanmonno-cripaBounasi cucrema "KoncympranTt Ilmoc" - Pexum nocryma:
http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe ofOecrnedeHHe IHCHUILIMHBI (MOAYJIsI) M IepevyeHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX NPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca 1no AUCHUILINHE (MO1YJ/II0), BKJIOYAas NepevyeHb NPOrPaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:

e KomnbroTepbl
e [IpoekTop

IIporpamMmmHoOe oOecIieyeHueE:

¢ HSR Oracle Hospitality OPERA
e Koncynperanrlliroc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

BaHUA TYpUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKHUX U I/IH(l)OpMaHI/IOH
HO-KOMMYHUKATHUBHBIX TEXHOJIOTHUI

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-2 : Ciocob6en paspadatsiBath | [TIKB-2.1k : @opMupyeT TypHCTCKHI POIYKT, B

(B-TY) Y IPUMEHSTh TEXHOJIOTUH OOCIYXKU | T.4. HA OCHOBE COBPEMEHHBIX HH()OPMALMOHHO-

KOMMYHUKATUBHBIX TEXHOJIOTHH, a TAKXKE C Y4ET
OM HMHJIUBUAYaJIbHBIX U CIIELUAIBHBIX TpeOOBaH
U TypUCTa

ITKB-4 : CriocoOeH opraHu3oBaTh I
poliecc 00CITy>KUBaHUsI TYPUCTOB C
YUYETOM UX 3aIpOCOB M IPUMEHEHU
€M KJIMEHTOOPHUEHTUPOBAHHBIX TEX
HOJIOTH, B TOM YHCJIe Ha HHOCTPaH
HOM SI3BIKE

[1IKB-4.2x : U3yuaer TpebOBaHMs TYpUCTOB, aHa
713 MOTHUBALIUY CIIPOCA HA pealu3yeMble TypHUCT
CKHUE MPOJYKTHI

KOMHCTCHHI/ISI CUUTACTCA C(l)OpMPIpOBaHHOI‘/‘I Ha JaHHOM 3TalI€ B CJIy4dac, €CJIU MOJIYYCHHBIC
PE3YyIbTAThI 06yqu1/151 o AUCHUIIIIMHEC OLCHCHBI ITOJOXKHTCIBbHO (I[I/IaHaSOH KPUTCPHUCB
OLICHUBAHU PE3YJILTATOB o6yquH;1 GBaYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'II/IIIHO»).
B ClIyd4ac OTCYTCTBUSA IMOJIOKUTECILHOM OICHKKW KOMIICTCHIMA Ha JaHHOM OTall€ CUHTACTCA

Hec(hOPMUPOBAHHOM.

2 Tloka3aTe/iM OLlEHUBAHUS IVIAHUPYEMBbIX Pe3yJIbTaTOB 00y4eHHus

Komnerennus IIKB-2 «Crioco6en pazpabaTbiBaTh U MIPUMEHITh TEXHOJIOTHI
00CITyKUBaHUS TYPUCTOB C MCIIOIH30BAHMUEM TEXHOJOTUICCKIX U MHPOPMAITMOHHO-

KOMMYHUKATHBHBIX TCXHOJIOT ity

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUT

PesynbraTel 00y4yeHuUs 110 AUCIMIUINHE
Koy u gopmymupoka unankar | Ko | Tu Kpurepuu ouennBanus pe3yibTt
opa JOCTUXKEHUs KoMnereHuuu | A I aToB O0y4YeHHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
IIKB-2.1x : ®opMupyeT Typuct onpeaesaeT KpUTeprun NpoaBU
CKUH NMPOJIYKT, B T.4. HA OCHOBE PII 3H | coBpeMeHHbIe TEHACHIINH U T€X | JKEHHUS TyPHUCTCKOTO U TOCTHHHU
COBPEMEHHBIX HH(POPMAIIMOHHO 7 aH | HOJIOTHH B 00JIACTH TYPUCTCKHUX | YHOTO MPOAYKTA C YIETOM COBP
-KOMMYHHUKAaTHBHBIX TEXHOJIOTH ue | U TOCTUHHYHBIX YCIyT €MEHHBIX TEXHOJIOTHI U TpeOOB
i, a TaK)Ke C y4eTOM UHIAUBULY aHUH TypucTa
QJBHBIX U CIEHUATBHBIX TPEOOB VY | dopmupoBaTh KOMIIIEKCHBIN Ty | MOAOMPATH KOMILIEKC YCIYT, CO
aHu# Typucra P/l | Me | pUCTCKMI IPOLYKT K YUETOM CO | CTaBISAIOLUX TYPUCTCKUN IIPOA
8 HH | BPEMEHHBIX TEXHOJIOTHH U Tped | yKT, BOCTpeOOBaHHBIN Ha COBpE
e OBAaHUU TypuCTa MEHHOM PBIHKE
UCTIONb30BAaHMS METOJIOB HCCIIE
JIOBaHUS] KOHBIOHKTYPBI TYPUCT
Ha BEPHO UCIOJb3yeT METObI, HAll
PO CKOI'O PbIHKA, MHUBUyaau3aLl
BBI paBJIeHHBIE Ha Pa3pabOTKy Typ
9 UM 3aIIPOCOB TYpHUCTA JJIst HOpM
K UCTCKOT'O MPOJYyKTa
HMPOBaHUS TYPUCTCKOTO MPOAYK
Ta

Komnerennus IIKB-4 «Crioco6eH opraHu3oBaTh Mporiecc 00CTyKUBaHUS TYPUCTOB C

YUYE€TOM HUX 3aIIPpOCOB U IPUMEHCHUEM KIIMCHTOOPUCHTUPOBAHHBIX TGXHOJ’IOFI/Iﬁ, B TOM YHCJIC Ha
HHOCTPAHHOM A3BIKC)




Tabnuna 2.2 — Kpurepun orieHKY HHAUKATOPOB TOCTHKEHHS KOMITIETCHIIUU

PesynbraTel 00y4ueHNs 110 AUCIUIUINHE
Koz u gopmymupoka unaukar | Ko | Tu Kpurepuu ouenrnBanus pe3yibT
0pa JOCTUKEHUS KOMIIETEHIIUI A o aToB O0y4CHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[IKB-4.2x : 3y4aet TpeboBan METOJB I HHCTPYMEHTHI POpM | BepHO ompenenseT MeTOIbI U ’
Usl TYPUCTOB, aHATM3 MOTHBALN HPOBAHUS YNIPABICHUYECKUX P€ | HCTPYMEHTHI YIPABICHNUS, N3ME
U CIpOca Ha peajn3yeMble TypU LIEHUH, U3MEPEHHs YAOBIETBOP | PEHUs yJIOBIETBOPEHHOCTH IIOT
CTCKHUE MPOTYKTHI o 3H | eHHOCTH NOTpeduTesel, oTBeTC | peduTeneil, OTBETCTBEHHOCTh U
1 aH | TBEHHOCTb MCIIOJIHUTEJEH 3a Ka | CIIOJHHTE-JIeH 3a Ka4eCTBO yCII
ue | 4ecTBO YCIYT, JOCTOBEPHOCTb U | YT, JOCTOBEPHOCTH M TIOJIHOTY U
noJHoTYy nHpopmanuu o6 yciny | Hpopmaimu o yciyre, Opranu
re, OpraHu3alnIo KOHTPOJIS Kad | 3aliI0 KOHTPOJIS Ka4ecTBa Typ
€CTBa TYPUCTCKHUX YCIyT HCTCKUX YCIIyT
MIPUMEHSATH 3HaHUS B 00J1aCTH Yy
y [PUHAMATh YIPaBJICHUCCKHE pe
MIPaBJICHHUS TYPUCTCKUM U TOCT
P | me IICHUS C YIETOM CIICIIU(PHUKH Ty
WHUYHBIM TIPEINPUSITHEM U KOH
2 HU PHCTCKHUX U TOCTHHUYHBIX YCITy
. TPOJIS 32 NEATENBHOCTE NEPCOH | -
aya
000CHOBaHHO UCIIOIB3YET METO
aHaIM3a M OLCHKH KauecTBa Ty
Ha JIbl aHAJIM3a U OIIEHKH KadeCTBa
PA PHUCTCKHUX YCIYT, U3MEPEHUS Y]
BBI TYPHUCTCKHUX YCIIYT, U3MEPEHHS
3 OBIICTBOPEHHOCTH MOTpeOUTENEe
K . YIOBIIETBOPEHHOCTH TIOTpeOUTE
i ¥ IepcoHana .
Jiel ¥ IepcoHasa

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Tabnuia 3anosiHgeTcs B COOTBETCTBUM ¢ pazzaenoMm | Pabodeil mporpaMmbl IUCHUIIIMHBI
(Momyst).

Tabnuua 3 — [lepeyeHb OLIEHOYHBIX CPEJCTB MO TUCHMILIMHE (MOIYIIIO)

KonTtponupyemsie miaHupyeMBbIe pe3

yIBTaThl 00yUeHHS

KonTtpoaupyemsie TeMBI

HaumeHOBaHME OIIEHOYHOTO CPEJICTRBA U TP
encrasienne ero B POC

HUCHUITIINHBI

Texkylmuil KOHTPOJIb

ITpomexyrouHas at
TecTanus

3aouHas popma oOydeHHs

PJI1

3HaHME : METO/BI M HHCTP
YMEHTHI POpPMHUPOBaHUS Y
MIPaBJICHYECKUX PELICHUH
, I3MEPEHHS YAOBIIETBOPE
HHOCTH NTOTpeOHTENeH, OT
BETCTBEHHOCTH HCIIOTHUT
eJel 3a KaueCTBO YCIIYT,

JOCTOBEPHOCTH U TIOJIHOT
y uH(opMarmu 00 yciyre
, OPraHU3aIHI0 KOHTPOIIS
Ka4yecTBa TYPUCTCKUX YCII

yr

1.1. TexHomorus opranus
alyy HHPOPMAIMOHHBIX
MOTOKOB B TOCTHHHYHOM
TIPEATIPUATHN

Kontponsnas pador
a

DK3aMeH B MUCbMEH
HOW (hopme

Pedepar

DK3aM€H B MUCHbMEH
HOH (opme

1.2. MapKeTuHr B rOCTUH
n4HOM OM3HECce

Konrponbnas pabor
a

OK3aMeH B IMCbMEH
HOM (opme

Pedepar

DK3aMeH B IMCbMEH
HOH (opme

1.3. BzaumopetictBue roc
TUHUYHBIX [IPEAIPUATUIA
C TYPUCTCKMMH OpTraHu3a
LHASIMU

Kontpomnsnas pador
a

DK3aMeH B MHCbMEH
HOH (opme

Pedepar

DK3aMeH B MUCbMEH
HOW (opme




1.4. Posb MapKETHHTOBBIX
TEXHOJIOTH B TIOBBINICHH

1 3pPeKTUBHOCTH eATEN
BHOCTH TOCTUHHYHOTO TIP

CANPUATHS

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

Pedepar

DK3aMeH B ITNCHbMEH
HOH (opme

1.5. Ponb MHHOBALIMOHHEI
X TEXHOJIOTHH B TTOBBIIICH
WU Ka4eCTBA TOCTHUHUYIHBI
X yCIyr

Kontponsuas padot
a

DK3aMeH B ITNCbMEH
HOM (opme

Pedepar

DK3aMeH B MIMCbMEH
HOM (hopme

PI2 YMeHue : IpUMEHATS 3Ha 1.1. TeXHOMOTHs Opranu3 KonTpospHas paboT | Dk3aMeH B IHCbMEH
HUSI B 00JIaCTH yrpaBieHu | a Hoii hopme
anyyu HHPOPMAIMOHHBIX
sl TYPUCTCKUM U TOCTHHHU
MMOTOKOB B TOCTUHUYHOM
YHBIM TPEINPHUITHEM H K OTOKO o¢ 0 Pedepar DK3aMeH B MIHCHMEH
MPEANPUATHN o
oHTpOIs 3 gesitenbHoctp | TPEATP HOH (opme
nepcoHasa
Kontpomipaas paboT | Dk3aMeH B MUCHMEH
1.2. Mapxerunr B roctun | & HO#i hopme
wiHOM GusHece DK3aMeH B MUCbMEH
Pedepar N
HOW (opme
1.3. B3anmoieiicTBHE roc KonTponbHas padbot 3K§aMeH B MMCbMEH
TUHWYHBIX Opeanpustuii | & Hoii opme
C TYPHCTCKMMH OpraHHu3a DK3AMEH B HHCEMEH
Pedepar o
THAMH bep HOI hopme
1.4. Porb MapKeTHHTOBBIX | KoHTposbHas paboT | DK3aMeH B MHChMEH
TEXHOJIOTHIA B MOBBIIICHU | g HO#i hopme
1 3peKTHBHOCTH IeATEN
BHOCTH FOCTHHHYHOTO 1P | peghepar OK3aMEH B IHCbMCH
SATIPHUATHS HOH (opme
1.5. PoJTb HHHOBAIIMOHHEI KonTponbHas padbot 3K§aMeH B MHUCbMEH
X TeXHONOTHii B oBbimed | & HO# popme
WU Ka4eCTBa TOCTUHUYHBI K3aMEH B IIHCEMEH
Pedepar o
X yenyr bep HOi1 hopme
P/3 HasbIx : aHanm3a u OLEHK KountponsHas pa6ot | DKk3aMeH B HUChMEH

1 KayecTBa TYPUCTCKUX y
CIIyT, U3MEpPEHU yIOBIIET
BOPEHHOCTH MOTpeduTese
Il ¥ mepcoHana

1.1. Texnomorust opranus
armu THPOPMAITHOHHBIX
ITOTOKOB B TOCTHHUYHOM
MIPEIIPUSTHH

a

HOW (hopme

Pedepar

DK3aMeH B MUCbMEH
HOW (hopme

1.2. MapKeTHHT B TOCTUH
UYHOM OM3Hece

Kontponsnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

Pedepar

DK3aMeH B IUCbMEH
HOH (opme

1.3. BzaumogeiictBue roc
TUHUYHBIX PEAPUATHN
C TYPHCTCKMMH OpraHu3a
LHASIMU

Konrponbnas pabor
a

DK3aMeH B IUCbMEH
HOW hopme

Pedepar

DK3aM€H B MUCHbMEH
HOH (opme

1.4. Ponb MapKeTHHIOBBIX
TEXHOJIOTHH B TIOBBIIICHH
1 3¢ dexTuBHOCTH IeATeNn
BHOCTH TOCTHHHYHOTO TIP
eANPHUATHS

Kontpomnsnas pador
a

DK3aMeH B MHCbMEH
HOW (opme

Pedepar

OK3aMeH B IMCbMEH
HOW (opme

1.5. Poste MHHOBAIIMOHHEI
X TEXHOJIOTH B IIOBBIIIEH
WU KAa4eCTBA TOCTUHUYHEI
X YCIyT

Konrponbnas pabor
a

DK3aMeH B IMCbMEH
HOH opme

Pedepar

DK3aMeH B ITUCbMEH
HOH opme




Pa7

3HaHME : COBPEMEHHBIE T
H/ICHIIMU U TEXHOJIOTHU B
00JaCTH TYPUCTCKHUX U TO
CTHHHYHBIX YCIIYT

1.2. MapKeTuHr B rOCTUH
WYHOM Ou3HEce

Huckyccus

DK3aMeH B IMCbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jlauu 1 3aJjaHus

DK3aMeH B ITNCHbMEH
HOH (opme

1.3. B3aumopelictBue roc
TUHUYHBIX TTPEIANPHUSITHIA
C TYPHCTCKMMH OpraHu3a
LHASAMU

Huckyccust

DK3aMeH B ITNCbMEH
HOM (opme

Pa3zHoypoBHeBBIE 32
Jlau¥ U 3aJaHNs

DK3aMeH B IMCbMEH
HOM (hopme

1.5. Pojsp MTHHOBAIIMOHHBI
X TEXHOJIOTHH B ITOBLIIICH
HH KauyeCTBa TOCTUHUYHBI
X yCIyr

Huckyccus

DK3aMeH B IMCbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jlauu 1 3aJaHus

DK3aMeH B ITNCbMEH
HOH (opme

P18 Ywmenne : popMupoBaTh K
o . | 1.1. Texnomnorus oprauus | Juckyceus OK3aMeH B THCHMCH
OMIUIEKCHBIH TYPHCTCKUIA Hoii opme
anuy MHPOPMAMOHHBIX
MIPOJIYKT K Y4E€TOM COBpE 1 bopman
MEHHBIX TeXHOJIOrHi i Tp | [OTOKOB B TOCTHHUAHOM | KoyrponbHas pabor | DK3aMeH B HCbMEH
eboBaHMi TypucTa TIpEATPHATHH a HOW (opme
OK3aMeH B IUCbMEH
Huckyccus o
1.2. MapKeTHHT B TOCTHH HO¥t hopme
WIHOM GusHece KoHnTtponbHas pabot | Dk3aMeH B HHChbMEH
a HOH (opme
1.3. BsaumorieiicTue roc | iuckyccus 3KfaMeH B ITNCBMCH
THHUYHBIX TPEAIPUATHI HOi popme
C TYPHCTCKMMH OPTaHu3a | Koprponphas paboT | Dk3aMeH B MUChMEH
[HAMH a HOH (opme
1.4. Pontb MapKETHHTOBBIX DK3aMeH B MUChMEH
TeXHONOrHil B NoBblenn | AHCKYCCHA i
HOH (opme
1 3 EKTUBHOCTH JiesTeN
BHOCTH TOCTUHUYHOI'O TIP KOHTpOJILHaﬂ pa60T JK3aMeH B MHUCHMEH
eIPUATHUS a HO# opme
1.5. Posb HHHOBALMOHHBI | JTuckyccus aKfaMeH B [TICEMCH
X TEXHOJIOTHI B TIOBBIIIEH HOi popme
1M Ka9€CTBa TOCTHHUYHBL | K oprponpHas paboT | Dk3aMeH B MUChMEH
X yemyr a HOW (hopme
P19 HaBbik : ncnonb30BaHus JK3aMeH B THChMEH

METOJI0B UCCIIEZIOBAHUS K
OHBIOHKTYPBI TYPHUCTCKOT
0 PBIHKA, MHANBUlyaIn3a
IIH 3aIIPOCOB TYPHUCTA JUT
s1 POPMUPOBAHUSI TYPUCTC
KOT'O IPOJYyKTa

1.2. MapKeTHHT B TOCTUH
UYHOM OM3Hece

Huckyccust

HOH (opme

Joxman, cooOmeHu
e

DK3aMeH B IUCbMEH
HOH (opme

1.3. BzaumogeiictBue roc
TUHUYHBIX PEAPUATHN
C TYPHCTCKMMH OpraHu3a
LHASIMU

Huckyccust

DK3aMeH B IUCbMEH
HOW hopme

Jloknaz, cooOIIeHH
e

DK3aM€H B MUCHbMEH
HOH (opme

1.4. Ponb MapKeTHHIOBBIX
TEXHOJIOTHH B TIOBBIIICHH
1 3¢ dexTuBHOCTH IeATeNn
BHOCTH TOCTHHHYHOTO TIP
eANPHUATHS

Huckyccust

DK3aMeH B MHCbMEH
HOW (opme

Joxmnan, cooOmeHu
e

OK3aMeH B IMCbMEH
HOW (opme




4 Onucanue Npoueaypbl OCHUBAHUS

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM JTale OICHUBAETCS I10
pe3yibTaTaM TeKYIIMX U MPOMEXYTOUHBIX aTTECTAI[Ui MPHU MOMOIIU KOJIMYECTBEHHOU OIEHKH,
BBIPOKEHHOW B Oaymiax. MakcumaibHas cymMma 0ayuioB IO JUCHMIUIMHE (Momynro) paBHa 100
Oayam.

OrneHOYHOE CpE€ACTBO

Bun yuebHoli nesTenbHOCTH

Pedepar

K3
aM
CH

CuTyallMoHH | mu
Bl€ 3aJaUM U | Chb
3a1aHHS Me
HH
on

JHoxnan/coo
Omenue

Konrtponsha

HCKYCCHSI
Hucicy s paboTa

c = oH

op
Me

Jlexuun

10

IIpakTuueckue 3aHATHS

10 10 20 10

CamocTosTenbHas pabota

IIpomexyTrouHas arrectanus

20

Htoro

10 20 20 10 20

OO FRPONORFRIO OO -

Cymma 0amtoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUAM YYCOHOU JEATSIHHOCTH B paMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Cymma 6ato
s Or1ieHKa 110 TPOMEX
YTOYHOM aTTeCcTaIy XapakTepucTrka KadecTBa cQOpMHUPOBAHHOCTH KOMIIETEHIINU
MO AWCIHILTA "
HE
CTyzieHT IeMOHCTPHpPYET CHOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIIETEHIINH, 00Ha
PY)XHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U TITy0oKoe 3HaHHe y4eOHOro MaTepraia
o191 10 100 «3a4TEHOY / , YCBOWJI OCHOBHYIO JINTEPATYPY M 3HAKOM C JOMOJHUTEIBHOHN JIUTEPATYPOd, pEKOME
«OTJINYHOY HJ/IOBaHHOU IPOTPaMMOii, yMmeeT CBOOOIHO BBIMOJIHATE NPAKTUYECKHE 3aJaHusl, P
YCMOTpEHHBIE TIPOTPaMMOii, CBOOOTHO OTepHUpyeT NPUOOPETCHHBIMI 3HAHUSAMH, YMe
HUSIMH, IPAMEHSIET UX B CUTYallUsIX TIOBBIIICHHOH CIOKHOCTH.
CTyneHT NeMOHCTpUpPYeT CPOPMUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMITETEHIUI: OCHO
o1 76 110 90 «3a4TeHo» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAYHUTEIbHBIE OIIHOKH, HETOUH
«XOPOLIO» OCTH, 3aTPYAHEHUS TIPH aHATUTHYECKUX OTIepalnsiX, IepeHOCce 3HAaHUH U yMEHUI Ha H
OBbI€, HECTAH/IAPTHBIE CUTYAIHH.
CTyzieHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHO» / JIe KOHTPOJIBHBIX MEPOIPUATHH JOTYCKAIOTCS 3HAYUTENLHBIE OLIMOKH, TIPOSBISIETCS O
ot 61 mo 75 «YIOBIICTBOPUTENh | TCYTCTBHE OTACIBHBIX 3HAHWH, yMEHHH, HABBIKOB 10 HEKOTOPHIM JUCHUILTHHAPHBIM K
HO» OMITETEHIINSM, CTY/ICHT HCIBITHIBACT 3HAYUTEIFHBIC 3aTPYIHEHHS TIPH OTIEPUPOBAHU
Y 3HAHUSMH ¥ YMEHUSIMHU TIPH UX IEpEHOCE Ha HOBBIE CHTYAITHH.
e 3autTeHoy / VY crynenra He COPMUPOBAHBI TUCHUILTHHAPHBIE KOMIIETEHIIUH, IPOSBIAETCS HEIOC
or 41 10 60 «HEYJIOBJIETBOPUTE Y OpMHpOBA P - 1P
TaTOYHOCTh 3HAHWIA, YMEHHU, HABBIKOB.
JIBHO»
«HE 32YTEHOY /
JlucuunirHapHble KOMIIETEHIIMH He copMupoBaHsbl. [IposBisercs mojaHoe WK Ipak
ot 0 110 40 «HEYIOBJIETBOPUTE o o
IEHOY THYCCKH ITOJTHOC OTCyTCTBI/Ie 3HaHUH, yMeHHI/I, HAaBBbIKOB.




S IlpuMepHbIE OLIECHOYHBIE CPeACTBA

5.1 Ilpumepsnl 3aaHNii JJIA BBINOJTHEHHS KOHTPOJIbHBIX padoT

Kontponbras padora Ne 1

1. aiiTe CpaBHUTENBHYIO XapaKTEPUCTUKY IBYX BUIOB IIPOrPAaMMHOT0 o0ecrieyeHus (Ha
Bam Be160p).

2. Packpoiite KOpriopaTUBHOM KYJITYpPbI B IIPOLIECCE IPOU3BOJICTBA TOCTUHUYHON YCIIYTH.

3. CymHocTh r100agbHbIX CUCTEM OPOHUPOBAHMSL.

4. Buzipl 10roBOpOB MEXy FTOCTUHUYHBIM U TYPUCTCKUM NPEATIPUATUIMHU.

5. JlaiiTe XapakTepUCTUKY IOHSTHUIO «KOMHUCCHOHHOE BO3HAIPAXAECHUE», TEXHOJOIHS
BBITNIOJIHEHUS! IAaHHOT'O YCJIOBUSI.

Kontponbnas padota No 2

1. Cymocts CEO-TexHoIoruil.

2. [IpuBeaute npuUMephl CTUMYJIMPOBAHUS COBITA B MEKCE30HBE TOPOJCKON TOCTUHHUIIBI.

3. Ponb 3BEHT - MEHEDKMEHTA B KaJJpOBOM NOJIUTUKE TOCTUHUYHOTO MPEAPUATHS.

4. IlpuBenure npuMep CUCTEMbl MOTUBALMU COTPYAHHUKOB CIYXObl SKCIUlyaTalluH
HOMepHOTro (poHma. O0oCHYTE NPUBEIEHHOE PELICHHUE.

KonTponbnas padorta Ne 3

1. Tlopsinok nEHCTBUH COTPYAHUKOB TOCTUHUYHOTO HPEANPUATHS MpPU OOHApYKEHUH
3a0BITBIX TOCTEM BELIEH.

2. XapaKTepUCTUKU TOCTUHUYHON YCIYTH.

3. Ctpareruu BHEJIpEHUSI MEHEDKMEHTA KaueCcTBa.

4. Tunonorus ynpapjaeHUECKUX PELICHUH.

5. @aKkTOphl, BAUSIOLUIME HA JOXOIHOCTh FTOCTUHUYHOTO IPEIIPUSITHS.

KonTponbnas padora Ne 4

1. ITokazarenn SKOHOMHUECKON APPEKTUBHOCTH TOCTHHUYHOTO TIPEATIPHUSTHS.

2. CocraBistomye KOpIopaTuBHOM KyJIbTYpBI.

3. 3a1auy BHYTPUIIPOU3BOICTBEHHBIX CTAHAAPTOB.

4. Komuiekc MOHATHH, BKIIOYAIOIIMXCS B IOHATHE «IPO(PECCHOHATBHOE TIOBEACHUE.

5. Meroas! CTUMYJIMPOBAaHUS MIEPCOHANTA KOHTAKTHON 30HBI.

KonrtponbHas padora Ne 5

1. CtpykTypa 10roBopa Ha NpeAoCTaBIeHUE TOCTUHUYHBIX YCIIYT.

2. Tunonorus KaHaJIoB JTUCTPUOYIIMY TOCTUHUYHOTO MPOJYKTA.

3. Oranbl pa3paboTKu (GUPMEHHOTO CTHJIS.

4. TpeboBaHMs K CTaHAAPTU3ALMHU TOCTUHMIL JTI000H KaTeropuu.

5. IloHsiTHe 1 CYITHOCTH METOJIOB YIIPABJICHUS JJOXOaMHU IIPEIIPUSITHS.

KontponbHast pabora Ne 6

1. Kakue noapasneneHust BXOAST B CIyXOy yrpaBiaeHHs] HOMEPHBIM (GOHIOM?

2. B uém nposBisercs crenuduka padoTsl CIyKObI IpUeMa U pa3MeIieHus ?

3. Omnpenenutb HWHTEHCHUBHOCTh HCHOJb30BaHUS HOMEPHOro (POHAA TOCTHHMIIBI
"Acrtopus", ecnu yrciao Mect roctuHuIb - 200, 3arpy3ka - 80%, KOJIMYECTBO 0OCTYKEHHBIX 3a
rox rocreii - 16000.

Kpamxue memoouueckue yxazanus

KouTponbHble 3amaHus TMO3BOJSIOT IMPOBEPUTH 3HAHMS CTYAEHTAa IO JUCHUIUIMHE
(MCTIONIB3YIOTCA /TSl IPOBEACHUSI KOHTPOJIBHBIX paboT, sl CAaMOCTOATENbHOM OLIEHKH KadyecTBa
OCBOEHUS y4eOHOM TUCUUIUIMHBI, IPU MTOATOTOBKE K SK3aMeHy). [Ipu nmorcke oTBETOB Ha BOIPOCHI
PEKOMEHI0BaHa OCHOBHAsI M IONOJIHUTEIbHAS JIUTEPATypa (CIUCOK JUTEPATyphl IPEACTABIEH B
paboueit mporpaMmme JUCITUTUTHHBI).

KonTtponbHast paboTa 10JKHA UMETH CIEIYIONIYIO CTPYKTYPY:

| TuTynbHBIN JUCT.

2 CopneprxaHue.

3 Beenenue.



4 OcHOBHas 4acTh.

5 3akmroueHue.

6 CriuCcOoK UCIOJIb30BAHHBIX UCTOYHUKOB.

B cogepxanuu npuBOASTCS 3ar0JIOBKH KOHTPOJIBHOM pabOThI M YKa3bIBAIOTCSI CTPAHUIIBL,
C KOTOpPBIX OHM HAYMHAIOTCS. 3arojIOBKM OJWHAKOBBIX CTYNEHEH pyOpukauuu (IeneHus)
HEOOXOUMO pacmojaratb Ipyr IOJ JAPYroM. 3arojoBKH KaKIOW MOCIEAYIOLEH CTyMeH!
CMeIlaTcs Ha 3-5 3HAKOB BIPABO 10 OTHOILEHUIO K 3arojIOBKaM Ipeablaylleld cryneHu. Bee
3arojIOBKM HAYMHAIOT C MPOIMUCHONW OykBbI 0e3 Touku Ha KoHIe. [lociemHee cioBo Kakaoro
3arojIOBKa COEIUHSIOT OTTOYMEM C COOTBETCTBYIOLIMM HOMEPOM CTPAHUIIBI B IIPABOM CTOJIOIE
conepkanus. Bo BBeieHun 000CHOBBIBAETCSI BHIOOP TE€MBI, OIpeesieMblii €e aKTyaJlbHOCTBIO,
dbopMynupyercs mpodiieMa v Kpyr BOIPOCOB, HEOOXOIUMBIX TSI €€ PEIICHIS; OTPEACIIETCS e
paboThI ¢ ee pacuIeHEHUEM Ha B3aMMOCBSI3aHHBIA KOMIUIEKC 3a/1a4, MOAJIEKAIIUX PELICHHUIO JUIs
PacKpBITUSI TEMBI; YKa3blBaeTcsi OOBEKT wuccienoBanus. OObeM BBelAeHHS 1-2 CTpaHUIBI
MAaIIMHOMUCHOTO TeKCTa. B 3aKIr04eHnH NpUBOASTCS OCHOBHBIE PE3Y/IbTAThl, JOCTUTHYTBIE ITPU
BBITIOJTHEHUH KOHTPOJIBHON pabOTHI. 3aKIIOUYeHHUE TPEACTABIsIeT co00 HEe MPOCTON MEepeyYeHb
MOJIyUEHHBIX PE3yJbTaTOB, a WX MTOroBbIH cUHTE3. OObeM 3aKitoueHus MPHUOIU3UTEIBHO
cocrtaBisieT 1-2 cTpaHULIbL.

Llkana oyenxu
OmueHka Bamst Omnucanue
CTyIeHT BBIpa3ui CBOE MHEHHE 110 c(hopMyIHpOBaHHOM Ipo0iieMe U apryMeHTHpoBai ero. [1
PHBE/ICHBI JaHHBIE OTEUECTBCHHOH U 3apyOeKHOM IUTEPaTypHl, CTATHCTUIECKHE CBEACHUS, 1
H(opMaIys HOpMaTHBHO-TIPABOBOTO XapakTepa. PakTHuecknux ommuOOK, CBI3aHHBIX C HIOHUM
aHHeM NpobiIeMbl, HeT; rpaduyeckn paboTa oopMIiIeHa IPABHIIBHO.
Pabora xapakTepu3yeTcsi CMBICIOBOH LIETbHOCTHIO, CBSI3HOCTBIO U MTOCIIEN0BATEIBHOCTEIO H3
JI0>KEHHUS; JOMyIIeHO He 6oee 0HOM OmMOKHY Ipu 00BICHEHUN CMBICIIA HIIH COASPIKAHMUS 1P
o6usieMsl. [I1st apryMeHTanuy IPUBOAATCS JaHHBIE OTEUECTBEHHBIX U 3apyOeKHBIX aBTOPOB.
DakTHIECKUX ONIMOOK, CBSI3aHHBIX C TOHUMAHNUEM IPOOIEMBI, HET.
CTyzieHT IPOBOAUT JOBOJILHO CAaMOCTOSITEIBHBIH aHaJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIONT
UX MPOOIEMbL; TOHUMaeT 6a30BbIe OCHOBEI M TEOPETUUECKUE 00O0CHOBAHHMS BEIOPAHHON TEMBI.
IpuBnedyeHs! OCHOBHBIE HCTOYHUKH 110 paccMaTpuBaeMoi TeMe. JlomyIieHo He Goliee IByX O
MKOOK B CMBICIIE WJIH COAEPKaHUHU MPoOIIeMbl, 0(OpMIICHHH paboTHI.
Pabora mpezncrasnser co0oi nmepecka3aHHBIN WM MOTHOCTHIO IIEPETUCAHHBIN NCXOIHBIN TEK
cT 6e3 Kakux OBl TO HU OBLIO KOMMEHTapHeB, aHanu3a. He packpsiTa cTpykTypa Tembl. Jlomy
IEHO TPU WK OoJee TPeX OIIMOOK B CMBICIIOBOM COJIEP)KaHUHU PACKPBIBAEMOH MTPOOIIEMEL, B
odopmireHNH pabOTHI.
Pabora npencrasinsier co0oil nepecka3aHHbIA MM TIOJTHOCTBIO NEPENHCaHHBII UCXOIHBIH TEeK
1 0 cT 6e3 Kakux Obl TO HU ObIIIO KOMMEHTApHEB, aHAIN3a, TU00 MPobiieMa He PaCKpPhITa, THOO 3a
JTAaHUE HE BBIOJHSIOCE.

5 20

5.2 Ilepeuens TeM pedepaToB

1. MeTop! 11eHO00pa30BaHNs TOCTUHUYHOIO IIPOAYKTa

2. MeTo/1bl CTUMYJIMPOBAHUS NIEPCOHATA KOHTAKTHOM 30HBI

3. MeTo/b! uccnenoBaHusl TOCTHHUYHOTO PhIHKA

4. IIporpamma TQM B roCTUHMYHON MHIYCTPHUHU U €€ CYIIIHOCTh

5. Ponb yenoBedeckoro (akTopa B rOCTUHUYHOW UHAYCTPHUU.

6. KpanmudukanuonHsle TpeOOBaHUS Al COTPYAHHUKOB BCEX YPOBHEH HPOM3BOJCTBA
YCIIyTH.

7. OcHOBHBIE (PYHKILIMHU MPOTPAMMHOI0 00eCTIeYeHHUs YIPABICHUSI HOMEPHBIM (POHIAOM.

8. XapakTepucTrka OTIMYUTENbHBIX 0cOOeHHOCTEN BUA0B HTEepHET — OpOHUPOBAHMS.

9. Cepsucusle pynkuuu ACY.

10. ®opmMupoBaHrE KOPHOPATUBHOW KYJIBTYphl. DJIEMEHTBHI KOPIOPATUBHOW KYJIbTYpHI,
(baxTopsl, BIUsAIONIME Ha HOPMUPOBAHHE KOPIIOPATUBHOMN KYIbTYPHI.

11. OcHOBHBIE TIOHSTHUSA «OpPTaHU3AIMOHHAS KYJIbTypa» H «IIpodecCHOHATHHOE
NOBEJCHUE».  DJEeMEeHTHl, (opMmupyrouye npopecCuOHATbHOEe TOBEJCHUE COTPYAHUKA
TOCTUHUYHOIO MPEATIPUSTHSL.



12. ®opMbl B3aMMOAEHCTBUS TOCTUHUYHBIX NPEANPUATHNH U TYPUCTCKMX OpPraHU3aLUM.
[TpuHIMIBI BEIeHNSI IEPETOBOPOB MPEICTABUTENEH TOCTHHUYHOTO U TYPUCTCKOTO MPEAIPUATHH.

13. XapakTepucTuka MapKETMHIOBOM IOJUTUKUA TOCTUHUYHOIO Mpeanpustus. Poib
[EYaTHOM MPOAYKUMU TOCTMHUYHOIO MpPEeIUpusATHs, NaOIMK pPUJIEHIIH3 B MapKETHHIOBOM
NEeSITeIbHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMILIEKCA, OCHOBHBIC KaHAJIbl CObITa TOCTUHUYHOTO
IPOAYKTa, (PaKTOPBI, BIUSAIOLINE HA IPUHATHE PELICHUS O OKYIIKE TOCTUHUYHOTO IPOAYKTA.

14. IHHOBAaLIMOHHBIE TEXHOJOTHH B MHIIYCTPUU TOCTEIPUUMCTBA. PaKTOPbI, BIUIIOIINE
Ha BHEJPEHUE NHHOBALMOHHBIX TEXHOJIOTUH B TOCTUHHIIAX.

Kpamxue memoouueckue ykazanus

Crynent BeiOupaeTr TeMy pedepara Ha cBoe ycMoTpenue. Ilocie BbiOOpa TeMbl CTYAEHT
OPUCTYNaeT K M3Y4YCHHI0O HH(POPMAIMOHHOTO Marepuana. Bech coOpaHHBIH MarepHuai
0000111aeTCs M aHATU3UPYETCSI.

Oo6mwem pedepara 12-15 crp. Pabora Bemonnsercs Ha nuctax popmatr A4, mpudt Times
New Roman, pazmep mpudra Nel2. OdopmiieHne MOKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpeboBanust k 0hOpMIIEHUIO TEKCTOBOM YacTu
BBITTYCKHBIX KBATU(UKAITMOHHBIX pabO0T, KypCOBBIX PabOT (MMPOEKTOB), pedepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MpakTHKaM, jJadopatopHbiM padoram». CTpykrypa pedepara: TUTYIBHBIA
JHCT, COJEp)KaHue, BBEIEHHE, OCHOBHAs YacTb, 3aKJIIOYEHHE, CIIHUCOK MCII0JIb30BaHHbBIX
UCTOYHUKOB (He MeHee 10 ncrouHukoB). MICTOUHMKM pacrioyiaratoTcsl B MOPSIKE MOSIBICHUS B
TekcTe (a He 1o andasury). [Ipu 3Tom He MeHee 80% HCTOYHMKOB JOJKHBI ObITH HE cTapuie 5
net. O0s3aTeNIbHBIM TPEOOBAHUEM TIPH BHITIOJTHEHUH pedepara sSBISIEeTCS OPUTHHAIBHOCTD TEKCTa
- He MeHee 50%. 3amura pedepara B BUie MyOJUUYHOr0 JOKIIAAA HA 5-7 MUHYT € Ipe3eHTaluen.

Ilxana oyenku

Onen Bamaer Omnucanne
Ka
CTyIeHT BBIpa3uI CBOE MHCHHE 110 CHOPMYITHPOBAHHOM TEME M apryMEHTHPOBAI ee. [I[puBeIeHbI 1a
HHBIE OTEYECTBEHHO! U 3apyOeKHOI TUTEepaTyphl, CTATHCTUYECKHE CBeIeHNUs, HH(OPMAIIKS HOPMAT
5 20 HBHO-TIIPaBOBOT0 Xxapakrepa. CTyAEHT 3HaeT U BJIa/IeeT HABBIKOM CaMOCTOSTEIbHOM UCCIIeI0BATENBC

KO pabOTHI IO TEME HCCIIEIOBAHMS; METOJaMH U IIPUEMaMU aHaIH3a TEOPETHICCKUX W/HIN IIPAKTH
YECKHUX aCIeKTOB H3ydaeMoi oomacta. PakTHuecKuX OmMUOOK, CBA3aHHBIX C IOHUMAHHEM IIPoOIIeM
bI, HET; rpadudecku pabora oopMiieHa MPaBUIBLHO.

Pabota xapakTepu3yeTcst CMBICIOBOH LIENIBHOCTBIO, CBSI3HOCTBIO U MOCIIEI0BATEIBHOCTBIO H3/I0KEHN
o1; IOMYIIEHO He GoJiee 0JTHON OMMOKH NPY 0OBSICHEHUHN CMBICIIA WM coAepKaHus npobiemsl. [t a
4 15 PTYMEHTAIMHU NIPUBOJSATCS JaHHBIE OTEUECTBEHHBIX M 3apyOeKHBIX aBTOPOB. I1poieMOHCTPHPOBaHBI
HCCIIeI0BAaTENbCKIE YMEHHS M HaBBIKM. DaKTHIECKUX OMMOOK, CBA3aHHBIX C TOHUMAHHEM MpooIieM
bI, HeT. JlonyImieHs! OgHa-/1Be OINOKH B 0(OPMIICHUH pabOTHIL.

CTyzieHT IPOBOANT JOBOJIIFHO CaMOCTOSITENBHBINA aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIIAIOIINX PO
61eMbl; MOHNMaeT 6a30BbIE OCHOBBI M TEOPETHYECKHE 000CHOBaHUS BEIOpaHHOI TeMbl. [IpuBiIedeHb!
OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoii Teme. JlonyiieHo He 6osiee IBYX OMIMOOK B CMBICIIE HITH
COZIePXKAHUHU MPOOIEMBl, 0)OPMIICHUH pabOTHI.

Pabora mpeacrasnser co0oit mepecka3zaHHBIN HIIH MTOTHOCTHIO TIEPETTMCAHHBIN UCXOIHBIN TEKCT 0e3
Kakux ObI TO HM OBUIO KOMMEHTapueB, aHanmu3a. He packpbITa CTpyKTypa B TEOpETHIECKast COCTABIIS
fomast TeMsl. JlomymieHo Tpu uim 6oree Tpex OMHMO0K B CMBICIIOBOM COJIEP)KaHUH PACKPBIBAEMOIT ITp
0011eMbl, B 0popMITeHHH PabOTHI.

Pabora npencrasinsier co00ii nepecka3aHHbI MM TIOJTHOCTBIO IEPEHCaHHBII HCXOIHBIA TEKCT 0e3

1 0 Kakux ObI TO HU OBUIO KOMMEHTapHUeB, aHaIN3a, JTM00 MpobiieMa He PacKphITa, THOO0 3aJaHKe HE BBII
OJIHSIJIOCE.

5.3 Juckyccus

['moGanu3anus HHAYCTPUU TOCTEPUUMCTBA

CoBpeMEHHbIE TEHIEHIIMN HAa PBIHKE TOCTUHUYHBIX YCIIYT

CoBpeMeHHasi CEeTMEHTALMs TOCTUHUYHOTO PhIHKA

Posb peksiambl B TOCTHHUYHOM OHM3HECE

Bunbl peknamMHBIX CPeCTB, IPUMEHSIEMBIX B HHyCTPUH FOCTEIPUAMCTBA
CnyxeOHbIi 3TUKET COTPYIHUKOB TOCTUHUYHOTO TPEANPUATHS

OcHOBHbIE HamnpaBJIEHUS AEATEILHOCTH KOMMEPUYECKOM CITy>KObI TOCTUHUIIBI
MapKeTHHTOBBIE HCCIIeI0OBaHNs B TOCTUHUYHOM OM3HEce

N~ WNE



9. OcHOBHBIE HaIlpaBJICHUA UCITIOJIE30BaHUS BBICOKUX TEXHOJIOTUHA B TOCTUHUYHOM 6I/I3HGC€
10. Hanpagiiennst ”HHOBAIM B TOCTHHUYHOM OHM3HECe

Kpamxue memoouueckue ykazanus

CryneHT BbIOMpaeT TeMy JUCKYCCHH Ha CBOe ycMoTpeHue. I[locne BeiOopa TeMbI CTyIeHT
IOPUCTYNaeT K M3Y4YeHHI0O HH(POpPMALMOHHOIO Marepuana. Becb coOpaHHBI Marepuan
obobmaercss u ananusupyercs. [IpencraBieHne Marepuana MPOUCXOAUT B BHUJE ITyOIMYHOTO
Jokaaa Ha 5-7 MuHyT. O0CyX1eHHe JOKJIa/1a MPOUCXOIUT B (popMaTe BOIIPOC-OTBET C y4aCTHEM
BCEU I'PYIIIIHIL.

Llxana oyenku
OreHKa Bamier Ornucanne
5 20 ITpoGnema packpeiTa monHOCTHIO. [IpoBesieH aHamu3 MpoOIeMbl ¢ IPUBICYEHUEM AOTIOIHUTE
JIBHOH JiuTepaTypbl. BIBOIBEI 000CHOBAHbI
4 IIpoGnema packperta. [IpoBenen ananus npo6iaemMsl 6e3 MPUBICYSHUS OOIHUTENEHOI nuTe
patypbl. He Bce BEIBOIIBI ceaHbl W/HIM 000CHOBAHEI
3 12 [TpoGiieMa packpbiTa He ITOJHOCTHIO. BEIBOAEI HE CeTIaHb! M/MIIH BBIBOIBI HE 0OOCHOBAHEI
2
1

16

8 PaboTa npezacTaBisieT NOMHOCTHIO MEPENHCAHHBIN NCXOIHBIN TEKCT 06€3 KaKuX ObI TO HH OBLIO
KOMMEHTapueB. BbIBO/IBI He clieIaHbl /UM BBIBOIbI HE 00OCHOBAHBI
4 [IpoGiiema He packpbiTa. OTCYTCTBYIOT BBIBOJIBI

5.4 Jxk3aMeHaAUMOHHBbIE BOIIPOCHI

[ToHsiTHE «Ka4YeCTBO», BU/Ibl KAaUECTBA.
CucreMbl KOHTPOJIS KaYECTBA B TOCTUHUYHOM IPEITPUSITHH.
CrtpyKTypa BOCIIPUSTHS YCIIYTH FOCTEM.
Kputepun kauecTBa roOCTUHUYHBIX YCIIYT.
Buzpl crparernueckoro yrpasiieHUsl TOCTUHUYHBIM MPEANPUITHEM.
®uHaHCOBas CTPATErHsi TOCTUHUYHOTO MPEATIPUSATHS.
XapakTepHuCcTHKa CITYKObI IepcoHalla B YHU(POpPME.
@opMbl OIIaThl FOCTUHUYHBIX YCIIYT.
[TepeueHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl paOOTHI TOPTHE.
. Ilepedenp 00s13aHHOCTEN PYKOBOAUTENS CIYkKObI SKCILTyaTallud HOMEPHOTo (hOHA.
. CraTycbl HOMEPOB, IPUMEHSIOIINECS U1 UX YYeTa.
. OcobenHocTH (QYHKIIMOHUPOBAHUS MPEANPUATUS TUTAHUSI IPH TOCTHHHULIE.
. Opranuzanus aHUMalMOHHBIX YCIYT B TOCTUHHUIIE.
. CocTaBnsmomye KOprnopaTuBHON KYJIbTYpPHI.
. 3aJ]a4 BHYTPUIIPOU3BOICTBEHHBIX CTaHIapPTOB.
. IIpyHLIMIIBI cOCTaBIEHUS JOKHOCTHBIX MHCTPYKITH.
. Opranunzanust H”HQOPMAITMOHHBIX TOTOKOB TOCTUHUYHOTO TPEATPUATHSL.
. CepBucHas cucreMa HOMEpOB.
. IlpuHmn B3anMo1eiCTBUS TOCTUHUYHBIX U TYPUCTCKHUX / KOPHOPATUBHBIX KOMITAaHUH.
. TeXHOJIOTUH YIIPABJICHHS IEPCOHATIOM.
. HopmupoBaHue Tpyia B FOCTHHUYHOM IPEIIPUSTHH.
. Texnuka 6e30macHOCTH Ha pabo4eM MecTe.
. MeTo/bl O1IeHKH pabOoThl TOCTUHUYHOT'O TIEPCOHAIA.
. be3puckoBbie cxembl pabOThl TOCTUHUYHOTO MPEANPUATHUS C TYPUCTCKUMH KOMITaHUSMHU.
. CoBpeMeHHbIe HAaNPaBJICHUS PA3BUTUS HHPOPMALMOHHBIX TEXHOJIOTHH.
. [lpuHLIMIBI pa3BUTHS HHOOPMALIMOHHBIX TEXHOJIOTUI B TOCTUHUYHOW UHIYCTPUU.
. BHyTpeHHUI1 MapKETUHT B TOCTUHUYHOM IPEANPHUATHH.
. Texnonorus 6eHUMapKUHTa B TOCTUHUYHOW UHAYCTPUU.
. @opMHUpPOBaHNE KOHKYPEHTHOTO ITPEUMYIIIECTBA TOCTUHUYHOTO MTPEAIPUATHSL.
. DTansl MOATrOTOBKU MPE3EHTAIIMH TOCTUHUIIBI HA BBICTABKE.
. OCHOBHBIE MO/IETT TOCTUHHUYHOT'O OH3Heca.
. @aKkTOpHl, BAUSIOUINE Ha PA3BUTHE TOCTUHUYHOTO KOMILJIEKCA PErHOHa.

CoNoOA~WNE
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33. Poss MICE - meponpusituii B popMHUpOBaHUS TOCTUHUYHOTO TPEJIOKEHHS.

34. CymHocth B&B TexHooruii B uccieioBaHu TOCTHHUYHOTO PHIHKA.

35. Posib KOHCANTHHIOBBIX KOMIIAHUH B Pa3BUTHH TOCTHHUYHOTO KOMITJIEKCA PETHOHA.

36. OcoOeHHOCTH CerMeHTAIlMi TOCTUHUYHOTO PhIHKA [0 TYPUCTCKUM PETHOHAM.

37. OTBETCTBEHHOCTh TOCTUHUYHBIX MPEANPHUIATHHN 32 HEHAAJISKAIIEee PEJOCTaBICHUE
ycayr

38. TexHOIOTUS TPUHATHS TYPUCTCKUX TPYIIIL.

39. CraTucTrueckre napaMeTpbl B TOCTUHUYHON UHIYCTPHH.

40. CtpaxoBaHHe TOCTEH B OTEIISAX.

41. TunoJyiorus yrnpaBieHYSCKUX PEIICHUM.

42. OnepaTUBHOE YIPABICHUE B TOCTUHUYHOM IMPEIIPUATHH

43. HopmaTuBHO-IIPaBOBOE PEryIMpOBaHUE cepTU(UKALINY TOCTUHUYHBIX ycIyT B Poccun.

44. llenu cepTUPUKAIHH.

45. Dramnbl cepTHUKALIH.

46. MexxayHapoaHast aTTecTalus TOCTHHUILI.

47. TeXHOJIOTUH YIPABJICHHS TIEPCOHATIOM.

48. KoMIuIeKTOBaHUE KAJPOB.

49. ObydeHue u pa3BUTHE MEPCOHANA.

50. Merob! orieHKH paboTHI TIEpCOHANIA.

51. DBomonus GUPMEHHOTO CTUJIS TOCTHHUYHOTO MPEATPUSATHSI.

52. Dransl pa3paboTKu PUPMEHHOTO CTHIIS.

53. TpeboBanus k yHudopme.

54. DnemeHTHI Au3aitHa, GopMUpYyIOLIHe GUPMEHHBIA CTUIIb TOCTUHUYHOTO MPEIIPUSTHS

55. UMumxeBas pekiiamMa v MadiuK pUIICHIIH3

56. ®akTOpsl POPMHUPOBAHUS CUCTEMBI POIBHUKECHUS

57. TexHomoruu NpsMOro MapKeTUHra B TOCTUHUYHOW UHAYCTPUU.

58. nTepHeT - TeXHOJIOTUH MPOIBMKEHUS TOCTUHIUYHBIX YCITYT.

Kpamxue memoouueckue yxkazanus

KoHTponbHbIE BONPOCH! MO3BOJSIOT MPOBEPUTh 3HAHUS CTYJEHTa MO JUCHUILIIMHE
(MCTIONB3YIOTCS ISl TIPOBE/ICHUS] KOHTPOJIBHBIX Pa0O0T M MPU BHICTYIIJIEHUU CTYJEHTA C YCTHBIM
JOKJIaIOM, JJIi CaMOCTOSTEIbHOM OILIEHKH KayecTBa OCBOCHHUS Y4YeOHON MUCIUIUIMHBI, TpU
MOATOTOBKE K 9K3aMEHY).

[Ipy moucke OTBETOB Ha BONPOCHI PEKOMEHJIOBAHA OCHOBHAs M JIOMOJHHUTENIbHAS
auTeparypa (CIHCOK JIMTepaTyphl MPeICTaBIIeH B pabouel mporpaMmme JUCIUTUTHHBI).

Llkana oyenxu

OrueH
Ka

Bamnsr Omnucanne

OTBeT MOKa3bIBACT MPOYHBIC 3HAHHSI OCHOBHOTO COJIEp KaHMsI N3ydaeMol IpeIMETHON 00JIacTH, 0TI
WYaeTcs TIyOWHON W IOJTHOTOM PAacKPBITUS TEMBI; BIIaICHHE TEPMUHOJIOTHIECKUAM allapaToM; yMeH
ne OOBICHATH CYyIIHOCT, SBJICHUH, POIIECCOB, COOBITHH, IENIaTh BBIBOJIBI H 0000IIEHHS, 1aBaTh apr
YMEHTHPOBaHHbIC OTBETHI, IPUBOIUTH IPUMEPHI; CBOOOTHOE BIIaICHHE MOHOJIOTHUECKOM PEUbI0, JIO
THYHOCTB U MOCJIEI0BATEIBHOCTh OTBETA; YMEHHE IPUBOUTEH MPHUMEPHI COBPEMEHHBIX TPOOIIEM U3y
yaeMoi 00JIacTH.

OTBeT, 00HAPYKUBAIOUINI POYHBIE 3HAHHUS OCHOBHOTO COJICPYKAHUS M3Y9aeMOil MpeaMeTHOH 001a
CTH, OTJINYAETCS TIIYOWHOH M TOJTHOTOM PACKPHITHS TEMBI; BIIICHHE TEPMHHOJIOTHYECKUAM aIllapaTro
M; YMEHHUE OOBACHATH CYyITHOCTD, SBJICHUI, IPOIIECCOB, COOBITHH, IENaTh BBIBOIBI M 0000IICHNS, /1
BaTh apryMEHTHPOBAHHBIC OTBETHI, IPHBOAUTH IPUMEPHI; CBOOOIHOE BIIAICHIE MOHOJIOTHIECKON pe
YbI0, JJOTUYHOCTH M TIOCIIEI0BATENFHOCTE 0TBeTa. OJTHAKO JOIyCKaeTCs OTHA—IBE HETOYHOCTH B OTB
ere.

OTBeT, CBU/ICTENBCTBYIOIINI B OCHOBHOM O 3HAHUH COZICPIKaHMs M3ydaeMoil peIMeTHO! 001acTHy,
OTIMYAIOLINHCSA HEAOCTATOYHOM ITTyOUHOM U IOJTHOTOM PACKPHITUS TEMBbI; 3HAHUEM OCHOBHBIX BOIIP
0COB TeopHH; c1abo CHOPMUPOBAHHBIMI HABBIKAMH aHAJIM3a SBJICHUI, IIPOLIECCOB, HEOCTATOUHBIM
3 10 YMEHHUEM JIaBaTh apryMEHTHPOBAHHBIE OTBETHI M IPUBOIUTH IPUMEPHI; HEAOCTATOYHO CBOOOTHEIM B
JaJICHHEM MOHOJIOTHYECKOH PEeUbi0, JIOTHIHOCTHIO U TIOCIEIOBATEIFHOCTEIO OTBETA. JlomyckaeTcs H
€CKOJIBKO OMIMOOK B COJIEPKAHUH OTBETA; HEYMECHHUE MTPUBECTH IIPUMEDP PA3BUTHUS CUTYAIIUH, IPOBEC
TH CBsI3b C IPYTMMH aCHEKTaAMHU H3y4aeMoii 00JIacTH.




OtBet, 00HapyKUBAIOUINN HE3HAHHE IPOLIECCOB H3yYyaeMOM MpeAMEeTHOH 001acTH, OTIINYaroIuiics
HEr;’1yOOKHM PAacKpbITHEM TEMbl; HE3HAHHEM OCHOBHBIX BOIPOCOB TEOPUH, HEC(OPMHUPOBAHHBIMHU Ha
BBIKAMHM aHaJIN3a SABJICHMIA, IPOLECCOB; HEYMEHUEM J]aBaTh apryMEHTUPOBAHHBIC OTBETHI, CJIA0bIM B

2 5 JaJleHUEM MOHOJIOTHYECKOH peYbl0, OTCYTCTBUEM JIOTHYHOCTH U MOCJIEA0BATEABHOCTH. JIOMyCKatoT
Csl Cephe3HbIe OLTMOKH B COAEPXKAHNN OTBETA; HE3HAHNE COBPEMEHHOH MPOOIeMAaTHKU N3yIaeMOH O
OnacTu.
Pabora mpexcrasisiet coboii epeckasaHHbIH TN HOITHOCTHIO NTEPENTUCAHHBIN HCXOIHBIN TEKCT Oe3
1 0 Kakux ObI TO HU OBUIO KOMMEHTAPHEB, aHAIIN3a, JTM00 MpobieMa He PacKphITa, TU00 33 JaHNe HE BB

OJIHAJIOCH.

5.5 Ilpumep npakTUYeCKUX (CUTYallMOHHBIX) 32124

3agauya 1. Bo Bpems odopmieHus npoueaypbl OKOHYATEIBHOIO pacyera IpH BhIE3JE,
TOCTh OTKa3bIBACTCS OIUIATUTH OYTBHUIKY IOPOTOTO aJIKOTOJIsl, YTBEPIKaasi, 4TO ee He ObLII0 B MUHU-
Oape.

3agaya 2. Ilocrosnen mnpuriacun k cebe B Homep roctbio. Kakme pneiictBus
aJMMHMCTpATOpa MPEAIONAraeT TaKasi CUTYallHsl, €CJIM FOCThs OCTAHETCS HA HOYb?

3agaya 3. KiueHT omiatuia MECTO Ha IUIATHOM MApKOBKE TOCTUHHULBIL. YTPOM OH
0OHapyX W apaluHy Ha Ky30BE€ CBOET0 aBTOMOOMJIS M TpeOyeT BO3MEIEHHUSI yilepoa.

3agaua 4. l3-3a Hemonanok B paloTe MNPOrpaMMHOrO oOecredeHus Ipoueaypa
perucTpanuu TOCTS 3aTAruBaeTcs. [ocTb BO3MyLIEH M OOBHMHSAET aJMUHHUCTpaTopa B
HEKOMITETEHTHOCTH.

3anpaua 5. [locTosutenr Bre3kaeT paHbllle 3alUIaHUPOBAHHOTO cpoka. Kakosa mpouenypa
oopmieHHs JIOCPOYHOIO BbI€3/la TOCTS, NPU YCIOBUU IOJHOW IpPENoIiaThl YCIyr IO
0e3HANIMYHOMY pacyery.

3agauya 6. B pesynbrare aBapuu B CUCTEME BOJIOCHAOKEHMSI TOCTUHUIIBI, TOCTOSIIbLIAM
BMECTO 3a0pOHHPOBAHHOTO <«JIfOKCa» MOXET OBITh MPEJOCTaBICH TOJBKO IBYXMECTHBIN
cTaHgapTHeI HoMmep. Kak mpemnoanecTw 3Ty MH(QOPMALUIO KIMEHTaM, MUHHUMH3MPOBAB HX
HEeraTuBHYIO peakiuio. Kakue nelicTBus JOKEH MPEeaPUHATh aIMUHUCTPATOP, B ClIyyae OTKa3a
rocTei ot pasmerneHus?

3agaua 7. YTpoMm, BO BpeMs PErMCTpallid MHOTIOYMCIEHHOM TIpyNIbl TYpUCTOB Ha
Reception mocTynui 3BOHOK: MOCTOsUIel] HOMepa «JIIOKc», ccbulasCh Ha YCTalOCTh IOCIE
HOYHOTO Ieperera, 00paTuics ¢ xajlo0oi Ha IIIyM B COCEIHEM HOMEpE.

3angaua 8. Kak npaBmiibHO BECTH pasroBOp B CUTYaIlUMH, KOTJla KOPIOPATUBHBIA KIMEHT
TpeOyeT Takyl CKHUJIKY, KOTOPYIO Bbl HE MOXKET€ IpEeJOCTaBUTh 0€3 MNpsAMOro yka3zaHus
PYKOBOJCTBA.

3apaua 9. Ilocrosier enaeT MpoATUTh CPOK peObIBaHUs B BamieMm otene. OgHako ero
HOMEp B YHUCII€ MPOYUX 3a0pOHHMPOBAH OpraHU3aTOpaMH MEXIyHapoAHOH KoH(pepeHuuun. Kak
BBIUTH U3 CIIOKHUBIICHCS CUTyaINH?

3anaua 10. ITocTynuia 3asBka Ha OpOHUPOBaHKE HOMEPA B BallIeM OTeJIe: KIUEHT jKelaeT
OCTaHOBUTKCS Y Bac co cBoel cembeil. Kakue Bompocs! cienyer 3aaaTh eMy, 4TOObl 10100paTh
HOMEp U c/eaTh NpedbIBaHNE B FOCTHHMIIE MAaKCUMAJIbHO KOM(OPTHBIM Ul BCEX YJIEHOB €ro
cemMbu?

3agaya 11. [OpHUYHBIM PEKOMEHYETCS COXPAHATh MECTONOJIOXKEHHUE JIMUHBIX Bellei
KJIMEHTa BO BpeMsl yOopku. Kak mocTynuTh rOpHUYHOM, €CIIM Ha He3alpaBiIeHHON KPOBATH T'OCTh
OCTaBMJI OJEXKY?

3agaua 12. Bo Bpemsi yoopku HOMepa Mocje Bble3/1a TOCTsI, TOPHUYHAs HaXOAUT B KAy
3a0bIThIE KJIMEHTOM JAOKyMeHThl. Kak moimkHas mocTynuTh ropHuuHas? Pacckaxure o mopske
paboThI C MOTEPSIHHBIMU M OCTaBJICHHBIMH BeIllaMU.

3agaua 13. Oxunaercs 3ae3/1 Ba)KHOTO I'OCTsS, HE MEPBBIM pa3 OCTAaHABIMBAIOLIETOCS B
BallleM OTeJie. 3acelieHHWe 3allJIJaHMpOBAaHO Ha TO3JHUI Beuep, MO3TOMY HOMEpP HEOOXOAUMO
MOArOTOBUTH KO CHY. Pacckaxure, Kak OCyIIECTBIIAETCS IOJrOTOBKAa HOMEPA, & TAK)KE O TOM, YTO
HEO0OXOUMO 3HATh O MPEANOYTEHUSIX OCTOSIHHBIX KJIMEHTOB.

Kpamxue memoouueckue ykazanus



OOyuarommuecs MoJIy4arT 33JaHUE 10 PEHICHUIO CUTYAIIMOHHBIX 33]1a4 B MAJIBIX TPYIIIax
(3-4 uyenmoBeka). 3amaya 0OCYXIaeTCs CTYAEHTaMH B TeucHHe 15-20 MHHYT, TOCIIE Yerou
MpEICTaBIsieTcss B yCTHOU ¢dopMe ¢ obOcyxkaeHueM pe3ynbraToB. OIICHHBAIOTCS BIaJICHUE
MaTepuajIoM Mo TeMe paboThl, MpodeccnoHaIbHON TEPMUHOIOTHEH, TPECTaBIeHUE KPEaTUBHBIX
MOJIXOJIOB K PEUICHHUIO MPOOJIEMBIHX CHTYAIIMi, BADHAHTHBHOCTH OTBETOB.

LlIxana oyenku

OrneHka Bansr Onucanne
BBICTABISICTCSI CTYZICHTY, €CIIM CTYJCHT B COCTaBEe CBOEHI Masioil IPyIIIbI CIIPAaBHJICS C 3alaHUEM,
5 9-10 NPUHAMAN aKTUBHOE Y4acTHe B 00CY)KACHHUH, IPEICTAaBHII BBIBOIBI 10 3a1a4e U/WIN JOMOITHEH

sl TI0 BBIOpAHHOMY TPYIIOH PEIICHHIO, TPYIIIA Jiaja BEPHBI OTBET HAa BOMPOCHI 334K C PacK
PBITHEM BCEX aCIICKTOB

BBICTABJISICTCS CTY/ICHTY, €CIIH CTYACHT B COCTAaBE CBOCH MaJIOi IPYIIIbI CIIPABUIICS C 3aJaHHEM,
4 6-8 BHEC BKJIJ] B 00lI[ee pelIeHre 3a/1a4u, i/ Win rPyMIa Jajaa OTBET, HO He MOJHOCTBIO PAaCKPHIB B
Ce aCIeKTHI PELICHHUsI, KOTOPbIE MOTIIH Obl OBITh MPEICIOKEHBI B 33184

BBICTABIISICTCSI CTYACHTY, €CJIM CTYACHT B COCTABE CBOCH MaJIoil IPYIIIBI HE O KOHI[A CIPABHIIC

3 3.5 s C 3ajaHHeM: [IPHHUMAJ y4acTHe B 00CYKICHHHU, HO HE PEICTaBUII COOCTBEHHOTO PEIICHUS 1
i JIM B3V Ha IpOOJIeMy, W/HIIK IPyIIa JOMYCTHIAa HETOYHOCTH B PECTABICHHN PEIICHUS, H
¢ JI0 KOHIIA PacKpbLIa CYIHOCTh MPOOJIEMbI, OIIMCAHHOI B 33/1a4e

BBICTABIISICTCSI CTYACHTY, €CJIH CTYACHT He 0 KOHLA BBIIOIHIT 3a1aHHe: (HaKTHIECKU HE IPHH

2 1-2 MMaJjl y4acTusi B 00CYKICHUU PEeIICHH, 1/HIH TPYIIIa OIbITaIack, HO HE jajla OTBET Ha CIIOPH
VIO CUTYaIUIO, IPEJICTABICHHYIO B 33/1a4e
1 0 BBICTABIISICTCSI CTYJICHTY, €CIIM OH HE BBINOJIHIII 331aHKe, W/WIN IPYIIa He IPEACTaBUIIal HUKa

KOI'o pe3yJjibTata pClICHUs 3aJa4u

5.6 IlepeueHpb TeM JOKJIAA0B, COOOLLIEHUIT

1. locTuHMYHOE NpeAnpUsATHE KaK MHOTO() YHKIIMOHAIBHBIA OOBEKT yIpaBJICHUS

2. KoHuenuus TpaH3UTHOTO OTEJsI

3. KoHuenuus 1e10B0ro oresns

4. KoHuenuusi KypopTHOTO OTeJsI

5. Cucrema KiacCU(pHUKAIMK IO TUIIOJIOIUY TOCTUHUYHBIX NPEANPUIATUI

6.Criertuduka mo3uHOHNPOBAHNS OTEJSI HA PHIHKE TOCTHHUYHBIX YCIYT

7.Crienuduka no3uMOHUPOBAHUS MOTEJS HA PIHKE TOCTUHUYHBIX YCIyT

8.Crnenduka TMO3MIHMOHUPOBAHUA TOCTHHOTO JBopa (portems, Oorens, ¢uoTens,
GuaiiTens, TYpUCTCKOM I€PEBHU) HA PHIHKE TOCTUHUYHBIX YCIYT

9. Cucrema kiaccupUKauy MO CHENUATN3ALNN TOCTUHUYHBIX TPEATPUITUN

10.Cnenndurka no3MHOHUPOBAaHUS OU3HEC-OTeNs Ha PhIHKE TOCTUHUYHBIX YCIIYT

11.Crneunduka no3uHOHUPOBAHUS KOHTPECC-OTENSI HA PhIHKE TOCTUHUYHBIX yCIyT

12.Cnenn¢uka nMo3uMOHUPOBAHUS KYPOPTHOM (CIIOPTHUBHOM, KIYOHOM) rOCTUHHIIBI Ha
PBIHKE TOCTHHUYHBIX YCITYT

Kpamxue memoouueckue yxazanus

CryaeHT BeIOUpaeT TeMy cooOIIeHus Ha cBoe ycMoTpenue. [locie Bbibopa TeMbI CTYACHT
OpUCTYNaeT K M3Y4YeHHI0O HH(POpPMAIMOHHOTO Marepuana. Becb coOpaHHBI MarepHan
000011aeTCs U aHATU3UPYETCSL.

O06mwem pabosr 10-20 cnaiios. Bpems BeIcTyIUIeHHS B BUIE€ TyOJIMYHOTO JOKIana Ha 5-7
MUHYT C Ipe3eHTalUen.

Llkana oyenxu

OrueH
Ka

bannet Onucanne

CTyIeHT BBIpa3uI CBOE MHEHHE 110 c(QOpMYITUPOBAHHOW TEME W apryMEHTHPOBAI ee. [I[puBeeHb! 1a
HHBIE OTEYECTBEHHO! U 3apyOeKHO UTEpaTypHhl, CTATHCTUYECKHE CBEICHNUS, HH(OPMAIIUS HOPMAT
5 9-10 MBHO-TIPaBOBOTO Xapakrepa. CTyIeHT 3HaeT U BIIaJIeeT HABBIKOM CAMOCTOSITEILHOM UCCIIeIOBATENbC
KO pabOTHI IO TEME MCCIICAOBAHMUS; METOJAMH M TIPUEMaMHK aHAIH3a TCOPETHUECKHUX H/UITH MTPAKTH
YECKHX aCMeKTOB N3ydaeMoil 001acTu. DakTHIECKUX OLIMOOK, CBSI3aHHBIX C MOHUMaHKUEeM IpobiieM
bl, HET; rpaduyeck paboTa oopmiIcHa TPABHILHO.

Pabora xapakTepu3yeTcsi CMBICIIOBOM HENBHOCTBIO, CBA3HOCTHIO U MOCIIE0BATEIbHOCTHIO H3JI0KEHH
sT; JIOMYIIEHO He 0oJiee OHON OMMOKK P OOBSICHEHHH CMBICIIA WITH COZEpKaHus TIpodaemsl. J{is a
4 7-8 PTYMEHTAIMHU TIPUBOISATCS JaHHBIE OTEYECTBEHHBIX U 3apyOEKHBIX aBTOPOB. IIpOAEeMOHCTPHPOBAHBI
HCCIIEIOBATEILCKHE YMEHHS M HaBbIKU. DaKTHYECKUX OLIMOOK, CBSI3aHHBIX C MOHMMaHUEM Mpodiem
b, HeT. JlomyIieHs! 0/iHa-/1Be OMIMOKK B 0popMIIeHHH pabOThI.




CTyJeHT NPOBOJUT OBOJIBHO CAMOCTOSTENBHBII aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX PO
Os1eMbl; TOHUMAaeT 0a30BbIe OCHOBBI M TEOPETUYECKHE 000CHOBAHMS BBIOpaHHOM TeMbl. [IpuBrneueHbl
OCHOBHbIE MCTOYHHKH [0 paccMaTpHBaeMoii Teme. JlonyineHo He Ooee IBYX OLIMOOK B CMBICIIE HIIH
cofiep KaHHK Ipo0IIeMbl, 0popMIeHHN pabOTEHI.

2-3

Pabora mpexcrasisiet coboii mepecka3aHHbIA MIH HOIHOCTHIO NIEPETUCAHHBINA HCXOIHBIN TEKCT Oe3
Kakux ObI TO HM OBUIO KOMMEHTapueB, aHanu3a. He packpsITa CTpyKTypa M TeOpeTHYEeCKasi COCTaBIIS
fomast TeMsl. JlomymieHo Tpy win 6oJiee TpexX OMUOOK B CMBICIIOBOM COJIEPKaHHH packpbIBaeMOH IIp
0051eMbl, B 0popMiIeHHH pabOTHI.

0-1

Pabora npezacrasnser co0oii nepecka3saHHbIN UM MOTHOCTHIO TIEPEITUCAHHBIN HCXOIHBIN TEKCT 0e3
Kakux ObI TO HU OBUIO KOMMEHTAPHEB, aHAIIN3a, JTM00 MpobieMa He PacKphITa, TM00 3aJaHNe HE BB
OJIHSLIOCK.
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