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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

LlenssmMu ocBoeHUsSI y4eOHOW UCHMIUIMHBI SBISIFOTCS (OPMHUpPOBAHHE Yy CTYICHTOB
KOMIIETEHIIN B cdepe TEXHOJIOTMYECKHMX M HOPMATHUBHBIX KOMIIOHEHT OpraHH3aIiH
NPEANIPUATHIA Pa3MEICHHUS.

3azagamu Kypca sIBJISIOTCS:

— TpuoOpeTeHNe KOMIUIEKCAa 3HAHWH O pOJM TOCTUHMYHOTO OW3HEca B Pa3BUTHH
HKOHOMHKH CTPAHBI U TYPU3ME;

— nproOpeTeHne KOMIUIEKCa 3HAHUI O MPUHIUIAX OPraHu3alMy PaOOTHI MOAPA3IeICHUN
TOCTHHUYHOTO TIPEATIPUSATHS;

— OBJAJCHHWE HaBBIKAMH
00CITy)KMBaHUSI.

[TnanupyembIMH pe3ynbTaTaMi 00y4eHUs 0 AUCHHUILIMHE (MOIYJIIO), SBISIOTCS 3HAHHUS,
yMEHUsl, HaBbIKU. llepeueHp MmIaHUPyEeMBIX Pe3yJIbTaTOB OOYyUEHHS MO JAUCHUILIUHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHS 00pa30BaTEIbHON MHpPOTrpaMMBl,
npezcTaBieH B Tabnuue 1.

aHalIu3a TCEXHOJOIMYCCKOro Iponecca TIOCTUHHYHOI'O

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbraTbl 00y4YeHus 110 AUCIUIUINHE
Konu Kon n
HazBanue hopMyIrpoBKa
OIIOII BO, opmynmposka HHIUKaTOpa Koz
COKPAIUEHHOE |  yommeTerm JIOCTHKEHHS | pe3yJib ®opMyIMPOBKa pe3ylbTaTa
KOMITCTEHIINT
TaTa
43.03.02 IIKB-3 : [IKB-3.1x : P/I28 | 3naHue | MpUHIUIIBI B3aUMOJCHCTBUS C
«Typuzm» CriocobeH OcyecTBisier JIPYTUMH CITy)K0aMu OTeJIs,
(B-TY) MIPOBOANTH KOOPJHMHAIINIO CEpPBHCHBIC CTAHIAPTEHI
MOHHUTOPHHT JIESITeTHHOCTH housekeeping (ctanmapTsr
JEATETbHOCTH JIeapTaMEHTOB 00CITyKMBaHHS ¥ PETTIAMEHTBHI
JCTIapTaMEHTOB | MPEANPHUATHS CITyOBI 00CITY)KHBaHHS U
TIPEATPUATHS cdepsl SKCIITyaTalii HOMEPHOTO (OH/A),
chepsl TYPHUCTCKOTO U KPHUTEPHUH U ITOKA3aTeIN KauecTBa
TYPUCTCKOTO H TOCTUHHUYHOTO 00CITy>KHBaHUS
TOCTUHUYHOIO 6m3Heca P129 | YMeHue | KOHTPOIMPOBATH BHIIOJTHEHUE
6uszHeca COTPYAHUKAaMH CTaHIapPTOB
00CITy’)KUBaHHS U PETrJIaMEHTOB
Pa3IMYHBIX CITY>KO TOCTHHHIIBI,
KOHTPOJIMPOBATh COCTOSTHHE
HOMEpHOTO (poHN1a, BeICHNE
JOKYMEHTAIIH CITY>KOBI, paboTy
00CITy’KMBAIOIETO MEpCOHAA IO
COOJIIO/ICHHIO TEXHUKHU
Oe30macHOCTH Ha paboyeM MecTe,
OKa3aHHIO NIEPBOM TOMOIIH 1
JIEUCTBUI B 9KCTpEMAILHOM
CUTyalluu
P130 | HaBeik | koopauHamuu pabOTHI CIYkKO
NPEANPUATHI TypU3Ma U
TOCTENIPHHIMCTBA
TIKB-4 : [TIKB-4.2x : P13 3HaHWe | OCHOBBI MO3UIIMOHUPOBAHUS
Crocoben ObecnieunBaeT TOCTHHUYIHOTO W TYPHCTCKOTO
MIPUMEHSITh B3auMO/IeiicTBHE MIPEIIPHUATHS Ha PBIHKE TypHU3Ma
MEXAYHApOJHbIE | MPEANIPUATHS P114 | Ymenne | BeicTpauBaTh 3G (HEKTUBHYIO
1 HAIMOHAJBHBIE | TYPHUCTCKOTO U KOMMYHHUKAIIHIO C
CTaHJapThI TOCTUHUYHOTO NPEACTaBUTCIISIMU PBIHKA TypHU3Ma:
IIponeccoB 6uzHeca co NpEeaNpUATHIMUA 00IIECTBEHHOTO
00CITyKMBaHHs M | CTOPOHHUMH MTUTaHUS, TyPUCTCKIMHU
OpraHu30BaTh OpraHu3alMsIMU KOMITAaHHMSIMH, areHTCTBAMH U




obciyxuBaHue B | Ui WHBIMHU OpTaHU3AIUAMH IS
TIPEATTPUATHSIX s hexTuBHOTO (hopMHpOBaHUS TYPUCTCKOTO
TYPUCTCKOTO H o0CITy)KNBaHHA MIPOAYKTA
TOCTHHUYHOTO 3aKa34YNKOB P15 HaBrpixk | Hana)xuBaHUS B3aUMOJIEHCTBHUS
omzHeca ycIyT TOCTHHUYIHOTO B TYPHCTCKOTO
MIPEIIPUATHS C MHBIMH
OpTaHU3aIMIMH, BKITIOYast
PHUCKOBBIE U O€3pPHCKOBEIEC (POPMBL,
MIPUMCHSICMBIC Ha PHIHKE TypH3Ma
I[MKB-4.3x : PZ110 | 3nanme | OCHOBHI CTAaHAAPTHU3ALUH U
ObecnieunBaeT cepTU(UKAINU TYPUCTCKUX U
BHEJ[pEeHUE TOCTHHUYHBIX YCIIyT
MeXAyHapoAHbIX | PJ[11 | YMeHue | opraHM30BBIBATH TEXHOJIOTHUECKHE
u TIporecchl 00CTyKUBaHUS B
HAIIMOHABHBIX TOCTHHUYHOM H TYPHCTCKOM
CTaHJapTOB TIPEIIPUATHH
obcnyxuatusi B | PI[12 | Habik | mcrmonn3oBath HOPMaTHUBHBIE
HMPaKTHIECKYIO JIOKYMEHTBI 110 Ka4eCTBY,
ACATCIBHOCTD CTaHIApPTHU3AIMU U CEPTUDHUKAIIH B
PEPUSATHIA TYPUCTCKON U TOCTUHUYHOMN
TYpPUCTCKOI'O U JIEATEIILHOCTH
TOCTUHUYHOTO
Ou3Heca

B mnporecce OcCBOEHHS JUCIHMIUIMHBI PEMIAIOTCS 3aJadd BOCIHMTAHHS TapMOHHUYHO
Pa3BUTOH, MATPUOTHYHOW M COIMAILHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHICKHX JyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUYECCKUX IIEHHOCTEH, MIPEICTABICHHbIC
B Tabymie 1.2.

Ta6muma 1.2 — I{eneBbie OpUEHTUPBI BOCITUTAHUS

®opMuUpOBaHUE IEHHOCTei

BocnurareabHble 3a1a41 HeJ’[eBLIe OPUEHTUPLI

(I)OpMI/II)OBaHI/Ie rpamaﬂcxoifl MO3UIUU U NTATPUOTU3MA

DopMHPOBaHUE TOIEPAHTHOCTHU U
YBa)KEHUsI K IIPEICTABUTENSAM Pa3IMUHBIX
HallMOHAJIbHOCTEN U KYJIBTYD,
npoxuBaroumx B Poccun

BHumarensHOCTB K AeTansaM
JlobpoxenaTenbHOCTh U
OTKPBITOCTh

EnuncrBo HaponoB Poccun

(I)OpMI/II)OBaHI/Ie AYX0BHO-HPABCTBE€HHBLIX IIeHHOCTeﬁ

Bricokue HpaBCTBCHHLIC

Bocnuranune HPABCTBCHHOCTH, nacalbl JKusznemnroOue
MWJIOCepAna U COCTpAdaHUA BSaI/IMOHOMOH.[B u FyMaHHOCTB
B3aMMOYBaXXCHHUC

(I)OpMHI)OBaHI/Ie HAYYHOT0 MUPOBO33PCHUA U KYJIbTYPbl MBINIJICHUS

PazBurne TBOPYCCKUX CIIOCOOHOCTEH U
YMEHU: pellaTh HECTAHAAPTHBIC 3a/1a4N

CozupaTenbHblil TPy I'nOKOCTH MBIIIUIEHNS

(I)OpMI/II)OBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJIbTYPbI 0o0IeHust

OMOIMOHAILHBIN MHTEIIEKT
JloOporkenaTenbHOCTh U
OTKPBITOCTH

Konnexktususm
I'ymanuzm

PasBurne ymenns >3ppekTuBHO 00maThes
U COTpYIHHYATH




2 Mecto aucuuniauHbl (MoayJsi) B ctpykrype OIIOIT

JuctunnuHa «TeXHOI0TH U OpraHu3aIs TOCTUHUYHBIX YCIYyT (MOAYJIb 2)» OTHOCUTCS
K 3JIEKTUBHBIM JIUCHUILIMHAM Y4€OHOTO TIJIaHa.
3. O0beM JUCHMILIMHBI (MOXYJISA)

O0beM JAUCLHHMITIIMHBI (MOILYHSI) B 3a4CTHBIX CIHHUIAX C YKAa3aHUCM KOJIMYCCTBA
AKaICMUYCCKUX YaCOB, BBIACJICHHBIX Ha KOHTAKTHYIO pa60Ty C 06y‘laIOH_[I/IMI/IC${ (HO BuUaamM

yueOHBIX 3aHSATUI) U HA CAMOCTOSATEIBHYIO paboTy, IPUBEICH B TabmuIe 2.

Ta6mmma 2 — O0mas Tpy10eMKOCTb JTUCITUATIITUHBI

Tpyno- O06BbeM KOHTaKTHOH paboTEI (Jac)
€MKOCTb
Cemectp
Haszanue ®dopma Yacts (0D0O) Breayu- ®dopma
OI1OoIT o0yye- WU KypC AynuropHas A CPC aTrec-
VII TOpHast
BO HUS (3P0, (3.E) Beero Talunl
03d0) o
nek. | mpak. | ma6. ITA | KCP
BBZ 000 | B1BE 5 55 | 18| 3 | o [ 1| o | s 5
ypH3M

4 CTpyKTypa U coiepKaHue QM CUMILIHHBI (MO1YJIs1)

4.1 CTpykTypa IucuMIuiHbl (Moays) ajass ODO

Tematuueckuil 1aH, OTpaXKAIOUIUI COJEp)KaHUE AMCLUUILTUHBI (IEpeYeHb Pa3AeNioB U
TEM), CTPYKTYPUPOBAHHOE 110 BUJaM YUEOHBIX 3aHATUHN C YKa3aHUEM UX 00BEMOB B COOTBETCTBUU

¢ y4eOHBIM IJIaHOM, IIpUBEAEH B Tabnuie 3.1

Tabmuua 3.1 — Pa3aensl quCHUTUTMHBL (MO ), BUIIBI YI€OHOU NEATEILHOCTH B (POPMBI

TeKymero KouTpois aiust OPO

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha Dopma
Ne HazBanue tTembl 3ynbTara P
Jlek IIpaxt JIab CPC TEKYILEro KOHTPOJIs
00y4eHNs
P10,
P11,
TexHosorns: OpraHu3aluuu P12 Pedpepat, KoHTpOTbHAS
1 | uapopMaTMOHHBEIX TOTOKOB B ? 3 6 0 14 Pat, KOHTP
P/128, paboTa 1Mo BapraHTaMm
TOCTHHUYHOM TIPEIIPUSITHH
P/129,
P/130
MapkeTHHT B TOCTUHUYHOM P11, Pasnoyposressie sazaun
2 Gusece PIII3 3 6 0 15 Y 3aJIaHHs, TECTHI OT
iatgopmsl Stepik
P10,
Bsaumopeiictsue gﬁg’ 3aJaHue [0 HalUCAHUIO
3 | roCTHHMYHBIX MPEANPUITHI C Pl 3’ 4 8 0 20 pedepara, KOHTpOJIBbHAS
TYPUCTCKUMH OpPTraHU3ALNSIMA Pl 4’ paboTa 1o BapuaHTaM.
PJI15
P10,
P11,
DKOHOMHYECKHUE ITOKA3aTENN P12, 3a1aHME 110 HAIHCAHUIO
4 IEeATEIbHOCTA TOCTHHHYHOTO P13, 4 8 0 20 peg)epaTa KOHTPOITbHas
TPCAPHATHA, PALS, paboTa 1o BapuaHTaM.
MO3UIIMOHUPOBAHNE HA PhIHKE P/128,
PJ129,
PJ130




Posnp MHHOBaIMOHHEIX gﬁ}?’ 3agaHue 1o HAHCaHUIO
5 | TexHOIOTHII B OBBIICHAN P 4’ 4 8 0 20 pedepara, KoHTpOIBHAS
Ka4yecTBa FTOCTUHUYHBIX YCIIyT Pl 5’ paboTa 1o BapuaHTaM.
Hroro no radaunue 18 36 0 89

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) nias ODO

Tema 1 Texnonocua opeanuzayuu UHGOPMAYUOHHBIX HOMOKOE 6 2OCMUHUYHOM
npeonpusimu.

Copepxanrie TEeMbl: ABTOMATH3WPOBAHHBIC CHCTEMbl OpOHHpOBaHUS. TeXHOIOTHUU
ri100abHBIX cucTeM OpoHupoBanus. [IporpaMmmHOe oOecriedyeHne IS OTyaBTOMATH3HPOBAHHOM
Y aBTOMAaTU3UPOBAHHOW OpPTaHMU3AIMH CTOWKHU MOpThe. CepBUCHAs CHCTEMa HOMEPOB.

@®opMbI U METOABI MPOBEACHUS 3aHATUH MO TeMe, NpPUMEHsSIeMble 00pa3oBaTEIbHBIC
TEXHOJIOTUH: JICKITMOHHOE 3aHsATHE: JIEKLHUS C UCTIOIb30BAHUEM MIPE3CHTAIMOHHOTO MaTepHaa.
[IpakTHdeckoe 3aHITHE: TUCKYCCHs, PEIICHUE CUTYaIMOHHBIX 3a/1a4.

Bunbl caMmocTOSTENbHOM MTOATOTOBKH CTYACHTOB 10 TeMe: [1oAroToBka K MpakTHIeCKHM
3aHATHSAM — pabota ¢ 0Oa3aMM JaHHBIX B ceTH VIHTEpHET, MOArOTOBKAa COOOIICHUI C
MPE3CHTAIIMOHHBIM COTIPOBOKICHUEM.

Tema 2 Mapkemune 6 2cocmuHuyHoM bu3Hece.

Conepxxanre TeMbl: OCHOBBI COBPEMEHHOTO MAapKETHHIa C Y4Y€TOM I[EepeZjOBOrO
OTEUYECTBEHHOI'0 U 3apyOekHOro ombita. CTpyKTypa mpolecca Npoaaku, €€ IKOHOMUYECKUE U
IICUXOJIOTUYECKUE KOMIIOHEHThI. [IpoekTupoBaHue (QYHKIMOHAIBHBIX MPOLECCOB T'OCTUHUIl U
JIPYTUX CPEACTB pa3MEIIeHUs HAa OCHOBE NPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHH. AHaIU3
OCHOBHBIX JKOHOMMYECKHMX IIOKa3aTeleil Ha Makpo- W MHUKPOYpPOBHE C IpPUMEHEHHEM
CTaTUCTHYECKUX METOJOB M METOAOB JKOHOMHYECKOTO aHajm3a, CIOCOOaMH YIpaBJICHUS
uHpopManrei B r100aibHbIX KOMIIBIOTEPHBIX CETAX. .

@opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHsEMble 00pa3oBaTEIbHBIE
texHosorun: Jlekuuu: Bujeonekuuu Ha miaatgopme Stepik, mnpakTuku: pabora 10
IIpEe3eHTAllMOHHBIM MaTepuaiam Kypca Stepik, perenre cuTyalnoHHbIX 3a/1a4.

Bunsl camocTosTeNnbHONH MOATOTOBKM CTYJIEHTOB MO TeMe: BplmonHeHue 3agaHuil 1o
TEKYIEeMy KOHTpPOJIIO, 3aJaHusl U BOIPOCHI JIJIi CaMOKOHTpoJis matdopmel Stepik, paboTa c
IPE3eHTAlMOHHBIMU MaTepualaMi Kypca, TEKCTaMHu.

Tema 3 Bzaumooeticmsue 20CMUHUYHbIX RPEONPUAIMULL C MYPUCIMCKUMU OP2AHUZAYUIMU.

COIlep)KaHI/Ie TeMbl: Tumonorusa AOTrOBOPOB Ha MPCAOCTABJICHUC TOCTHHUYHBIX YCIIYT.
[TpuntMBI 5P PEKTUBHOCTH B3aUMOACHCTBHSI TOCTUHUYHBIX MIPEATNPUATHI U KOMIIAHUI - CTOPOH
JIOTOBOpA Ha MPEJI0CTaBICHUE TOCTUHUYHBIX yCIIyT. be3puckoBbie cxeMbl padOThl TOCTUHUYHBIX
OPEeNNpUsITHA € TYpPUCTCKUMHU KommaHusmu. CTpyKTypa [OTOBOpa Ha MPEIOCTaBICHUE
TOCTUHHWYHBIX YCJIYT.

@opMBl U METOJIBI TPOBEACHHS 3aHITUN MO TeMe, MPUMEHSEMbIe 00pa3oBaTelbHBIC
TEXHOJIOTUH: JIEKITMOHHOE 3aHsTHE: JIEKIUS C UCTIOIH30BAHUEM MTPE3CHTAIMOHHOTO MaTepHara.
[TpakTHdeckoe 3aHsATHE: TUCKYCCUS, pEIICHHE CUTYallMOHHBIX 3a/1a4.

BI/I)IBI CaMOCTOSITEIILHOU IMOATOTOBKU CTYACHTOB I10 TEME!: HOJIFOTOBKa K IIPaAKTHUYCCKUM
3aHATHSIM — paboTa ¢ 6a3aMu JaHHBIX B ceTH VIHTEpHET, MOAT0TOBKA COOOIIEHUH B yCTHOM (hopme
W/WJTM TMCBMEHHOTO pedepara.

Tema 4 Oxonomuyeckue nokasamenu OesMeENbHOCMU 20CMUHUYHO20 NPEeOnpUImus.,
NO3UYUOHUPOBAHUE HA PbIHKE.

Copepxanue Tembl: THUIIONOTHS KaHAIOB AUCTPUOYLIMM TOCTHHUYHOIO MpojykTa. Poinb
CEO-texHon0rnit B roCTHHUYHOM OU3Hece. TeXHOIOrnu CTUMYJIMPOBaHUs CObITa B TOCTUHUYHOM



OusHece. BHyTpeHHMII MapKeTMHI B TOCTUHHUYHOM mpeAnpusitiu. OCHOBHBIE IOKa3aTeln
SKOHOMMYECKOH 3P PEKTUBHOCTH TOCTUHUYHOTO MPEAIPUATHUS.

@opMBl U METOJbl IPOBEACHUS 3aHITUH IO TEME, NpUMEHSEMBbIE 00pa30BaTEIbHBIC
TEXHOJIOTMH: JIEKIIMOHHOE 3aHATHE: JICKIUS ¢ UCIOJIb30BAHUEM ITPE3EHTALlMOHHOIO MaTepHaa.
IIpakTHueckoe 3aHATHE: AUCKYCCHUS, CUTYallMOHHBIE 3a1a4H.

Buabl caMOCTOSTENbHOM MOATOTOBKM CTYIEHTOB IO TE€ME: BBIINOJHEHHUE 3aJaHUN 110
TEKYIEMY KOHTPOJIIO, TOJArOTOBKA K MPAKTUYECKUM 3aHATUAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, NoAroToBKa cOOOIEHHH B YCTHON (hopMe U/Wiii MMCbMEHHOTo pedepara.

Tema 5 Ponb unHOBAUUOHHBIX MEXHOLO2UU 8 NOBLILUEHUU KAYeCmea 20CMUHUYHBIX YCIIYe.

Copnepxanne TeMbl: Poib MTHHOBAIIMOHHBIX TEXHOJIOTUN B (JOPMUPOBAHUN KOHKYPEHTHOTO
npeuMyilecTBa. THUIMONOrMS MHHOBAUMH B TOCTMHMYHOM Ou3Hece. beHUMapkuHT Kak
MHTETpajbHAas 4acTh MPOLIECCa MHHOBALMN. Buabpl OpraHU3aliMOHHBIX CTPYKTYP TOCTHHUYHOIO
npennpusaTus;  QyHKIMOHANbHBIE  MOApa3AeieHus.  Tumojorus  MOApa3leieHuid 1o
(GYHKIIMOHATBHBIM M 3KOHOMHUYECKHM TapaMerpam. [IoHATUS «mepeKkpecTHOe OOCITyKUBAHUEY,
«J1eJIeTHPOBaHKE TOTHOMOYHI». LIMKI rOCTUHUYHOTO 00CTYKUBAHUS. .

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTMH: JIEKIMOHHOE 3aHATHE: JIEKIUS C UCIOJIb30BAHUEM ITPE3EHTALIMOHHOIO MaTepHaa.
[IpakTueckoe 3aHATHE: TUCKYCCHUSl, CUTYallHOHHBIC 3aJ1a4H.

Buabl camocTosTensHOM MOATOTOBKY CTYIEHTOB IO TeMe: [1oAroToBka K mpakTUYeCKUM
3aHATHSIM — paboTa ¢ 6a3aMu TaHHBIX B ceTH VHTEpHET, MOATOTOBKA COOOIIEHUH B yCTHOM hopme
W/WJIM TMCBMEHHOTO pedepara.

5 Meroaguyeckne YyKa3aHUsl A OOYYAKOIIMXCH MO0 M3YYEHHI0 H Ppealu3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanyeckue peKOMEHIANUHM O0YYAlOIIMMCH 10 H3YYeHHI0 IMCHUIUIMHBI W 1O
o0ecrne4YeHNI0 CAMOCTOAITEILHOM PadoThl

YcnemHoe 0CBOCHHE AUCHUILIMHBI TPenoaraeT akTHBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATUAX ayJTUTOPHOU (DOPMBI (JIEKIIUU U MIPAKTUYECKHUE 3aHSTHA), BBITIOJHEHNUE MPAKTUUECKUX
3ananui, npeacrapneHHbIX B DOC, BHIMOIHEHHE aTTECTAlMOHHBIX MEPONIPUATHI, 3G (HEeKTUBHYIO
CaMOCTOSITENIbHYI0O paboTy. B mpormecce u3ydeHUs: TUCHUIUIUHBI CTYJIEHTY HE0OXOAMMO
OpPUEHTUPOBATHCS HA CaMOCTOSITENbHYIO TMPOPAa0OTKY JEKIIMOHHOTO MaTepuana, MOJArOTOBKY K
MPAKTUYECKUM 3aHATUSAM, KOHTPOJIbHOM paboTe M moArotroBke pedepara. [[ns mpoBeneHus
3aHATHIA  JIGKIIMOHHOTO THIMA MCIOJB3YIOTCS  y4eOHO-HarmsgHele mocobus B dopme
IIPE3EHTAlHOHHBIX MaTepHaos, o0ecrnieunBaronye TEMaTHYECKUE WJUTFOCTPALIVH,
COOTBETCTBYIOLIME TeMaM JIEKIUH, TPEACTABICHHBIM B HacTosmen PII/I.

MeTtoauueckue peKoMeHIaluK 0 00ECTIEYEHUIO CAMOCTOATEIbHONU paboThI

JlaHHast TUCIUIIMHA TPeyCMaTpUBaeT 00s3aTeNIbHOE HAMlMCaHUe CTyIeHTaMu pedepara.
CTyaeHT caMoCTOATENBHO BhIOMpaeTTeMy pedepara u3 Crucka.

Tewmbl a1 mOATOTOBKU pedepaTon

1. MeTobl IeHOOOpa30BaHMsI TOCTUHUYHOTO MTPOAYKTA.

2. MeToapl CTUMYIMPOBAHUS IEPCOHATIA KOHTAKTHON 30HBI.

3. MeToabl ucciieIoBaHUS TOCTUHUYHOTO PhIHKA.

4. IIporpamma TQM B roCTUHMYHON MHIYCTPUU U €€ CYIIIHOCTD.

5. Ponb yenoBeueckoro (pakTopa B FOCTHHUYHON UHAYCTPHUU.

6. Kpanudukanuonneie TpeOOBaHUS JUIsi COTPYAHHKOB BCEX YpPOBHEH IMPOU3BOJICTBA

YCIIYTH.

~

. OcHOBHBIE (PYHKIIMU MPOTrPaMMHOI0 0OeCTIeYeHHs yIIpaBIeHUs] HOMEPHBIM (POHIIOM.
8. XapakTepucTHKa OTIMYUTENbHBIX 0COOeHHOCTEN BUA0B IHTEpHET-OpOHUPOBaHMUSI.



9. Cepsucusie pynkuun ACY.

10. ®opMupoBaHre KOPHOPATUBHOW KYJbTYPBl. DJIEMEHTHl KOPIMOPATUBHON KYJIbTYPBHI,
¢axTopsl, BIusAIONME Ha HopMUpPOBaHNE KOPIIOPATUBHON KYJIbTYPHI.

11. OcHOBHblE TOHATUS «OPraHU3ALMOHHAs KYJIbTypa» M «IpO(PecCuOHaTbHOE
NOBEJCHUE». JIEMEHTHI, (OopMHpYOIEe NPOoPEecCHOHATBHOE TMOBEICHHE COTPYIHHUKA
TOCTUHUYHOT'O IPEATIPHUSTHUS.

12. ®opMbl B3aMMOAEHCTBUS TOCTUHUYHBIX NPEANPUATHNH U TYPUCTCKMX OpPraHU3aLUM.
[TpuHIMIBI BeIEHHS IEPErOBOPOB MPEICTABUTENEH TOCTHHUYHOTO U TYPUCTCKOTO MPEIIPUATHH.

13. XapakTepucTuka MapKETMHIOBOM IOJUTUKUA TOCTUHUYHOIO Mpeanpustus. Poib
[EYaTHOM MPOAYKUUU TOCTMHUYHOIO MpPEeanpusATHs, MaOIMK pPUJIEHIIH3 B MapKETHHTOBOMN
JESATEIIbBHOCTH TOCTUHUYHO-PECTOPAHHOIO KOMILJIEKCA, OCHOBHBIE KaHaJbl CObITA TOCTUHUYHOIO
IPOAYKTa, (PaKTOPBI, BIUAIOLINE HA IPUHITHE PEIIEHUS O MOKYIIKE TOCTUHUYHOTO IPOAYKTA.

14. VlHHOBaLIMOHHBIE TEXHOJIIOTUU B MHAYCTPUHU rocTenpunMcTBa. DakTopsl, BIUsIOIINE
Ha BHEJPEHUE NHHOBALMOHHBIX TEXHOJIOIUN B TOCTUHUIIAX.

O06mwem pedepara 12-15 crp. Pabora Bemonnsercs Ha nmuctax ¢popmar A4, mpudrt Times
New Roman, pasmep mpudra Nel2. OdopmiieHne MOHKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeboBanus kK 0(hOpMIICHUIO TEKCTOBOH YacTh
BBIMTYCKHBIX KBATU(PUKAIIMOHHBIX paboT, KypCOBBIX paboT (MMPOEKTOB), pehepaToB, KOHTPOIbHBIX
paboT, OTYETOB MO MpakTHKaMm, JabopaTopHbIM padoTam». CTpykrypa pedepara: TUTYIBHBIHN
JHCT, COJEp)KaHue, BBEIEHHE, OCHOBHAs YacTb, 3aKJIIOYEHHE, CIIHUCOK MCIIOJIb30BaHHbBIX
UCTOYHUKOB (He MeHee 10 ucToyHMKOB). MICTOUHMKM pacrionaratoTcsi B MOPSAKE MOSBICHUS B
TekcTe (a He noandasury). [Ipu 3Tom He MeHee 80% MCTOYHUKOB JIOJIKHBI OBITH HE CTapIIe 5 JIeT.
O0s3aTenbHBIM TPeOOBaHNEM IIPH BHIMIOJIHEHUH pedepara sSBIIeTCs OpUTHHAIBHOCTH TEKCTA - HE
menee 50%. 3amuTa pedepata B Buae NyOIMYHOIo J0KIaaa Ha 5-7 MUHYT C IIpEe3eHTaLHEH.

5.2 OcobeHHocTn opraHu3auuu OO0y4YeHUs] I JIML € OrPAHMYEHHBIMH BO3MOKHOCTAMM
310pPOBbSI U HHBAJIM/I0B

[Tpr HEOOXOMMMOCTH OOYJAFOIIUMCS U3 YUCJIA JIUI C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3/I0POBBS U HHBAIUIOB (110 3asBJICHUIO 00YYaOIIerocs) MPea0CTaBIIeTCs yueOHast
uH(popMalus B JOCTYNHBIX (pOpMaxX C yUETOM MX UHAUBUAYAIbHBIX NCUXO(PU3UUECKUX
0COOEHHOCTEH:

- JUIs JIULL C HAPYLIEHUSIMU 3pEHUS: B TIeUaTHOU (hopMe yBETMUEHHBIM LIPUPTOM; B popMme
JIEKTPOHHOIO  JOKYMEHTAa; WHIVBUAYAJIBbHbIE  KOHCYJbTAlUM  C  IPUBJICYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUSI, KOHCYIbTALIMH U JP.

- 17151 ML C HApYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 3IeKTPOHHOTO IOKYMEHTA;
UHAMBHUAYaJIbHbIE KOHCYJNbTAIUM C TPUBJIEUEHUEM CYpAONEPEBOJUMKA; WHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIBTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OIIOPHO-JBUTATEIILHOTO afnmapara: B ne4atHoil oopme; B popme
AJIEKTPOHHOIO JOKYMEHTA; MHINBUyaJIbHbIE 3a]JaHUS, KOHCYJIBTALlUU U JIp.

6 ®oH OLIEHOYHBIX CPEACTB JIs MPOBEICHUS TEKYLIEero KOHTPOJISI U MPOMeKYTOYHOMN
arrecTauMu 00y4aroMXCcs M0 JMCUMILINHE (MO1YJIIO0)

B coorBerctBun ¢ tpeboBanumsmu PI'OC BO mns arrecranmm 0oOydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIKEHUN IUIAHUPYEMBIM pe3ylbTaraM OOyYeHHs IO
JTUCIUTIINHE (MOIYJTIO) CO3/aHbl (POH/IBI OIEHOYHBIX CPENCTB. THUMOBBIE KOHTPOJILHBIC 3a/IaHMUS,
METOJMYECKUE MaTepUalibl, OINPEACIAIONIME MPOUEAYPhl OLEHHUBAHUS 3HAHWUM, YMEHUU U
HAaBBIKOB, a TAK)KE KPUTEPHUH U TTOKA3ATEH, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHU, HABBIKOB
U XapakTepu3ymwlnue dTanbl (HOPMHUPOBAHHS KOMIIETEHIMHA B  MPOILECCE OCBOCHUS
o0pa3oBaTenbHOI MporpaMmsl, npeacrasiieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHue TUCHUILINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. TexHoyorus u opraHu3amys roCTUHUYHBIX ycayr : yuyeOonuk / JI.H. CemepkoBa, B.A.
benskosa, T.W. lllepcroburora, C.B. JlateinoBa. — Mocksa : UHDOPA-M, 2024. — 320 c. + Jlom.
MarepHaisl [ DeKTpoHHbIi pecypc]. — (Bricmiee odpasosanue). — DOI 10.12737/6085. - ISBN
978-5-16-019555-1. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2127009 (nara oopamenus: 11.04.2024).

2. Yysatkun, 1. II. YmpaBneHue nepcoHANIOM TOCTHHUYHBIX MPEINPHUATHIA | yIEOHUK
s By3oB / I1. I1. UyBarkun, C. A. I'opbaros ; mox pemaknueii I1. I1. YyBatkuna. — Mockga :
WznatenbcrBo FOpaiit, 2025. — 280 ¢. — (Bricuiee o6pazosanne). — ISBN 978-5-534-12384-5.
— Tekcr : onexktponHwrid // OOpa3zoBarenbhHas maatdopma HOpait [caiit]. — URL:
https://urait.ru/bcode/565053 (nara obpamenus: 18.06.2025).

3. UynHoBckuii, A. /1., MeHEKMEHT B TYpU3Me U TOCTUHUYHOM XO35HUCTBE. | YICOHUK /
A. 1. Uynnosckuii, M. A. XKykoBa. — Mocksa : KnoPyc, 2024. — 319 ¢. — ISBN 978-5-406-
12120-7. — URL: https://book.ru/book/950664 (nmata oOpamenus: 18.06.2025). — TekcT :
AJIEKTPOHHBIN.

7.2  Jlonoanumenvnasa numepamypa
1. baymrapren, JI. B. MapKeTHHT TOCTHHHUYHOTO HPEANPUATHS | YYSOHUK ISl BY30B /

JI. B. bBaymrapren. — MockBa : M3garensctBo FOpaiir, 2024. — 339c.— (Bricuiee
obpazoBanue). — ISBN 978-5-534-00581-3. — Tekcr : snekrponHblid // OOpazoBaTenbHas
mwiatrpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/536175 (mara oOpameHus:
12.03.2025).

2. Kirouesckas, U. C. YnpaBieHue mepcoHaJloM TOCTHHUYHOTO mpeanpustusi. Hosbie
nyTd U pemrenus : Monorpadus / M.C. KimoueBckast. — 2-e u3n., nomn. — Mocksa : UTHOPA-M,
2024. — 187 c. — (Hayunas mbicib). — DOI 10.12737/2118068. - ISBN 978-5-16-019426-4. -
Texkcr : anekrponnsiid. - URL: https://znanium.ru/catalog/product/2118068 (/lara obpamienus -
18.06.2025)

3. Moxaesa, H. I'. Uanyctpus rocrenpuumctsa. [Ipaktukym : yaeOHOe mocodme / H.I.
MoxaeBa, M.B. Kammeuko. — MockBa : UH®PA-M, 2024. — 113 c. — (Cpennee
npodeccuonansHoe oopazosanme). - ISBN 978-5-16-019338-0. - Tekcr : anmekrponnsrii. - URL:
https://znanium.com/catalog/product/2098048 (nara obpamenus: 14.12.2023).

7.3 Pecypcor ungpopmayuonno-menekommynukayuonnoi cemu ""Humepnem',
6KI0uas npogeccuonanvuvlie 06a3bl OAHHBIX U UHPOPMAUUOHHO-CRPAGOUHDIE
cucmemul (npu HeodX00UMOCmMU):

1. O6pazoBarensHas miatpopma "FOPANT"

2. DnexTpoHHO-OnbMmoreunas cucrema "BOOK.ru"

3. DnekTpoHHO-Oubnuoreynas cucrema "ZNANIUM.COM"

4. Open Academic Journals Index (OAIJI). [IpodeccuonanpHas 6aza gaHHBIX - Pexum
noctyna: http://oaji.net/

5. Ilpesunentckas Oubnumoreka wum. b.H.Enpnumna (0a3a naHHBIX —pa3iMyuHBIX
npodeccuoHanbHbIX 00nacTeil) - Pexxum noctyna: https://www.prlib.ru/

6. Wudopmammonno-cripaBounasi cucrema "KoncympranTt [lmoc" - Pexxum moctyna:
http://www.consultant.ru/



8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepevYeHb
HH(OPMANMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYNIECTBJIEHHH 00pPa30BaTeJbHOIO
npoiecca no AMCUMIVIHE (MO1YJ/II0), BKJIIOYAasi NepevyeHb MPOrpaMMHOro odecrnevdeHunst

OcHOBHOE O6ODVI[0BaHI/IeZ

e KoMnbroTEPHI
e [Ipoektop

IIporpamMmHOE obecneyeHue:

e HSR Oracle Hospitality OPERA
e Koncynbsranrllinroc




MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BUSHECA
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

TEXHOJIOI'UA 1 OPTAHU3ALIIUA 'OCTUHUYHBIX YCJIYI MOAVYJIb 2

Hanpasnenue u HanpaBiIeHHOCTh (IPOQIIIB)
43.03.02 Typusm. MexayHapOaAHbIH TYPUCTCKUN M TOCTUHUYHBIN On3HecC

I'ox nabopa na OIIOII
2022

dopma 00ydeHus
OuHas

Bnagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

HTOB IIPEINPUATHS CPEPbI TYPHCTC
KOT'0 ¥ TOCTHHHYHOT'O OH3Heca

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpalleHHOe u KOMIIETEHIUU

43.03.02 «Typuzm» ITKB-3 : Criocoben npoBoauts MoH | IIKB-3.1x : OcymecTBiseT KOOpAMHAIMIO JIESTE

(B-TY) UTOPHHT JCSITCIBHOCTH JeTapTaMe | JIbHOCTH JACMapTaMEHTOB MPEANPUATUs chepsl T

YPUCTCKOTI'O U TOCTUHUYHOT'O OusHeca

IMKB-4 : CriocoOeH NpUMEHSTh M€
>KIYHapOHbIE U HAIIMOHANBHBIE CT
aH/IapThI MIPOIECCOB 0OCTYKUBAHU
sl 1 OPraHU30BaTh 0OCIYKHBAHHUC B
MPEANPUATHIX TYPUCTCKOTO U TOCT
WHUYHOTO OM3Heca

[TIKB-4.2x : ObecnieynBaeT B3auMOICHCTBUE Mpe
JIPUSATHS TYPUCTCKOTO U TOCTUHIUYHOIO OU3HEC
a cO CTOPOHHMMH OpraHu3auusIMu 1i1st dpdextr
BHOT'O O0CITY>)KUBaHUSI 3aKa3YHKOB YCIIYT

IIKB-4.3x : OGecnieunBaeT BHEIPCHUE MEXKTYHA
POIHBIX U HAITMOHAIBHBIX CTAHAAPTOB OOCTYXKH
BaHMSA B MPAKTUUECKYIO JESTEIBHOCTD MPEATPHUS
THI TyPUCTCKOTO W TOCTHHUYHOTO OM3HEca

Komnerenmus cantaercst chopMUPOBAHHOM HA TaHHOM dTarie B cliydyae, i OJTy4eHHBIC
pe3yabTaTtel OOyuYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUana3oH KpUTEpUEB
OLICHUBAHMSI PE3YIbTATOB O0YUEHUS «3aUYTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILO0Y», KXOTIUYHOR).
B ciydae OTCYTCTBUS TOJOXHUTEIbHOM OLIEHKM KOMIIETEHLMS Ha JAHHOM 3Tale CYUTAETCs

Hec(OPMUPOBAHHOM.

2 Tloka3aTe/iM OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTaTOB 00y4eHHus

Komnerenmust IIKB-3 «CriocobeH mpoBOANTh MOHUTOPHHT JIEATSILHOCTH
JETapTaMEHTOB MPEANPHUATHS CPEPhl TYPUCTCKOTO U TOCTHHHYHOTO OU3HECa

Ta6mmma 2.1 — Kpurepuu OlIeHKH HHANKATOPOB TOCTHYKCHHST KOMITCTCHIIHH

Kon u popmynmpoBka nHaNKAT
opa JOCTHUKEHHS KOMITETEHITIH

Pesynbrar

Kpurepuu onieHMBaHUS Pe3yNbT
aToB O0y4YeHHUS

ITIKB-3.1x : OcymiecTBisieT Koo
pAMHAIUIO ACATECIIBHOCTH JI€Ia
PTaMEHTOB NpeaupHusTUs chep

BI TYPUCTCKOT'O ¥ TOCTUHHYIHOT
o Om3Heca

NPUHLUITBL B3aUMOJCHCTBUS C 11
pPYTHMH CITy>k0aMH OTelsl, CepB
ucHele crannaptel housekeepin
g (CTaHDapTHl 0OCITYKUBAHUS U
peTIaMeHTHI CITYKOBI 00CTY KU
BaHUS U IKCIUTyaTallid HOMEPH
oro (hoH/A), KPUTEPUH H TIOKA3
aTelly KauecTBa 00CITy)KHMBAHUS

UCTIONb3YeT MPUHINIBI B3aHMO
JIEWCTBHSA C IPYTMMH JIeTIapTam
eHTamu cepbl Typu3Ma JUIs Ip
OBEJICHUSI OLIEHKH Ka4yecTBa 00c
JyKUBaHUS

KOHTPOJIUPOBATH BBIMOIHEHHE C
OTPYAHHKAaMHU CTaHAAapPTOB 00CT
YXKHABAHUS U PETJIAMEHTOB pasil
HYHBIX CJ'Iy)K6 TOCTHHHIBI, KOH
TPOJIMPOBATh COCTOSIHUE HOMED
HOTO (OHJa, BEICHUE TOKYMEH
TaIuy CITY>KOBI, paboTy 00CITy X

PesynbTarel 00yueHus O JUCIUILTUHE
Ko | Tu
I I
pe | pe
3- 3-
Ta | Ta
PR o

28
e
vy
PI | me
29 | uHu
e

MBAIOIIETO NepCoHaa 1o col
FOJICHUIO TEXHUKH 0€30MMacHOCT
1 Ha pabo4yeM MecTe, OKa3aHUIO
MepBOii MOMOLIH U JEHCTBUI B
IKCTPEMAILHOW CUTYalluu

croco0eH OCYIIECTBIIATh KOHTP
OJIb BBIITOJIHCHUA COpr)IHI/IKaM
Y CTaHJIaPTOB OOCITYKUBAHUS U
HpI/IHHI/IHOB B3aHMO}IeﬁCTBHﬂ C
MOIPa3ICIICHUSIMH TIPEATPUSITH
P




PIl
30

Ha
BBI

KOOpPJHMHAIMHU paboThI CIyk0 11
pennpusTUii Typu3Ma M TocTel
pUHMCTBA

CBSI3BIBACT IPOLIECCH B KOOPIIU
Hauuy paboThI CIYXO Npeanpu
ATHS TOCTEIIPUUMCTBA

Komnerenuus IIKB-4 «CniocoGeH npruMeHATh MEXTYHAPOJHBIC U HAIIHOHAILHBIC

CTaHJApPThI IPOLIECCOB 0OCTYKMBAHUS U OPraHU30BaTh OOCIYKUBAHUE B MPEATIPUATHIX
TYpPUCTCKOTO U TOCTHHUYHOTO OM3HEca»

Ta6muma 2.2 — Kpurepuu OlleHKH WHIUKATOPOB JTIOCTHKEHUS KOMITCTCHIIHH

PesynbraTel 00y4ueHNUs 110 AUCIUIUINHE
Koz u gopmymupoka unaukar | Ko | Tu Kpurepuu ouenrnBanus pe3yabT
0pa JOCTUKEHHS KOMIIETEHIIUI A o aToB O0y4ICHHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[IKB-4.2x : OGecnieunBaeTt B3a HCTIONB3YeT NaHHEIEe 0 (akTopa
. 3H | OCHOBBI IO3UIIMOHUPOBAHUS T'O 9 .
nmozeiictue npeanpustus typ | P X BHEIIHEH ¥ BHYTPEHHEH cpen
aH | CTHHHYHOTO M TYPHUCTCKOTO IIpe
HCTCKOTO ¥ TOCTUHWYHOTO On3H | 13 Bl IPEIIPHUSTHS [T TPOBEACHH
ue | AmpUATHS Ha phIHKE TypH3Ma
€ca co CTOpOHHUMHM OpraHu3al sl IO3UIIMOHUPOBAHMS HA PhIHKE
usaMu s 9GPekTUBHOTO 06CITY BBICTPamBaTh d(GPEKTUBHYIO KO
JKUBAHMA 3aKa3YUKOB yCIYT MMYHHKAIUIO C TIPEJCTABUTEINS
Y | Mu peIHKa Typu3Ma: IpeaIpUAT | CIIOCOOEH KOHTAaKTUPOBATh C Op
P/l | Me | MU 0OIIECTBEHHOTO MUTAHMS, | TAHU3ALMSIMHU U TYpUCTaMH, (O
14 | HU | TyPHUCTCKMMHU KOMIIQHHMSIMH, are | pMUPYIOIIMME BHEIIHIOI Cpef
e HTCTBAMHU M HHBIMHU OpTaHM3all | y IeATeIbHOCTH MPeIIpUATHS
HSAMH A7 GOPMHUPOBAHUS TyPH
CTCKOTO IIPOJYKTa
HaJla)KUBAaHUS B3aUMOACHCTBUS
BEPHO MPUMEHSET METOABI COTP
TOCTHHUYIHOTO U TYPHCTCKOTO IT
Ha YIHUYECTBA MPEATIPUATHS C UH
PA peanpuUsTUs C UHBIMU OPTaHu3a
BBI BIMH IIPEACTAaBUTEIISIMH PHIHKA
15 UM, BKIFOYasi pUCKOBBIE U O
K B 3aBHCHUMOCTH OT CIIEU(HKAL
€3PUCKOBBIE (POPMBI, TPUMEHSIE
WM TIPEATIPUAATHS
MBI€ HA PBIHKE TypHU3Ma
[IKB-4.3x : OGecrieunBaeT BHE BEPHO MPHUMEHSET MPOPECCHOH
JIPEHHE MEHKTYHAPOIHBIX U HALL | |, 1 3H | OCHOBBI CTAaHIAPTH3ALUK U C€p | aJbHBIC U TEXHMYECKHE CTaHa
MOHAJIBHBIX CTaHAAPTOB 00CITY 10 | 28 THU(UKAMK TYPUCTCKUX U TOCT | PTHI AJIsl IOCTPOCHHS CHCTEMBI
JKUBaHMA B IPAKTUUECKYIO ST ue | MHUYHBIX YCIIyT 6GU3HEeC-TIPOLIECCOB Ha MPEATNPU
€JBHOCTh IPEANPHUATHI TYpUCT STHH
CKOT'0 M TOCTUHHYHOTO OHM3Heca XapakTepu3yeT HICHTUIHOCTD
Y | opraHu30BBIBaTH TEXHOJIOTHYEC
MPEANpUATHS A pa3pabOTKu T
P/l | me | xume mporiecchl 00CTyKUBaHUS B
€XHOJIOTUYECKHX MPOLIECCOB C y
11 | HM | TOCTHHUYHOM M TYPHCTCKOM IIp
9YeTOM PBIHOYHOTO CEIrMEHTa IIp
e eNPUSITHH
SATIPUSTHS
UCTIOJIB30BaTh HOPMATHUBHBIE JI0 | MPUMEHSET HOPMATUBHYIO JTOKY
Pl Ha | xyMeHTHI 1O KauecTBy, CTaHIap | MEHTALHUIO Ul OCYIIECTBICHUS
1o | BYl | TH3AUMH K cepTu(UKaMU B Ty | ONTHMHU3AINU OM3HEC-TIPOIIECC
K | PUCTCKOW M TOCTHHHYHOM AEAT | OB Ha NPEANPUSATHN TypU3Ma U
€JILHOCTH TOCTEIPHIMCTBA

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3iCiiOM 1 PaGoueii IporpaMmbl TUCHUIIIIMHBL

(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO IUCIHUIUIAHE (MOJTYITIO)



KonTtponupyemsle miaHupyeMble pe3
yIbTaTHl 00yUYeHUS

Kontponupyemsie TeMsl 1
HCLUTUINHBI

HaumeHoBaHHE OLIECHOYHOTO CPEJICTBA U TIP
encrasienue ero B @OC

Texkymuil KOHTPOJIb

[IpomexxyTouHas aT
TecTauus

Ounas popma 0OydeHUS

P10 3HaHUE : OCHOBHI CTaHAAP
1.1. Texuonorus opranus | Jiuckyccus OK3aMeH B IHCBMEH
TH3ALMK U CEpTH(HUKAINN Hoit hopme
aluu MHPOPMAITMOHHBIX
TYPUCTCKHX M TOCTHHHYH
BIX yCITYT TIOTOKOB B FOCTHHUIHOM | pasyoypoBHeBbie 32 | DK3aMeH B IHChMEH
HPEANPUATHHA JIau¥ U 3aaHUs HOli hopMme
1.3. Bsanmoseiictaue roc | Juckycens OK3aMeH B ITHCBMEH
THHWYHBIX IPETPUITANR Hoi popme
C TYPUCTCKMMH OPraiisa | paspoypopHeBble 32 | DK3aMeH B MHCHMEH
[usiMH Ja4H ¥ 33JaHUS HOi1 hopme
1.4. DxoHOMHYECKHE TTIOK DK3aMeH B MUChMEH
asaTeny siesTeNbHOCTH ro | AMCKYCens HO#t opme
CTUHHYHOTO MPENPUSTH
51, TO3UIHOHMPOBaHNe Ha | PAa3HOYPOBHEBEIC 32 | DK3aMEH B IHChMCH
PhIHKE Jlauu ¥ 3aJjaHus HOH (opme
1.5. PoJib HHHOBAIMOHHBI | JTyckyccust OK3aMeH B IHCBMEH
X TEXHOJIOTHi! B IIOBbIILIEH Hoi popme
1N Ka4eCTBA TOCTHHHTHBL | PasyoypopHeBble 32 | DK3aMeH B IIUChMEH
X yeayr Jlaud U 3aJaHUs HOll popme
P11 YMeHue : OpraHu3oBbIBaT
1.1. Texnonorus oprauus | Jiuckyccus OK3aMeH B IHCBMEH
b TEXHOJIOTHYECKHE TIPOIY y Hoii hopme
M1 MHPOPMAIIHOHHBIX
ecchl 06Ty KuBanus Bro | 2 (bopmaryio
CTHHHYHOM H TYPHCTCKO HOTOKOB B r'OCTUHUYHOM ]IOKHa,I[, coo0IeHn DK3aMeH B ITMCbMEH
NpeANPUATHH -
M NIPEINPHUITAN peap e Hoit hopme
DK3aMeH B THChMEH
Huckyccust i
1.2. MapKeTHHT B FOCTHH HOHM POpME
MYHOM OH3HECe Joknaz, coobmenn | DK3aMeH B MMChMEH
e HOW (hopme
1.3. Bsaumoyieiictsue roc | Jiuckyccus aKfaMeH B [THCHMEH
TUHHYHBIX TPEITPUATHIA Hoit Gopme
C TYPUCTCKUMH OPralu3a | Jropmarn, cooOmenn | DK3aMeH B MHChMEH
HHAMH e HOit hopme
1.4. DxoHOMHYECKHUE TTOK DK3aMeH B IHCEMEH
asaTeny Huckyccust o
JEATETLHOCTH TO HOIt opme
CTUHHYHOTO TIPETPHITH
4, Ho3uLMOHMpoBanue Ha | JIOKIaK, coobmenn [ DK3aMeH B IUChMeH
PBIHKE e HOW hopme
1.5. Porb HHHOBALMOHHBI | JTyckyccust BKfaMeH B IMCEMCH
X T€XHOJIOTHii B OBBIIIEH Hoit Gopme
MM KaueCTBa TOCTUHIMHBL | TToxnan, coobmenn | DK3aMeH B IUChMEH
X yeayr e Hoit hopme
PJ112 Hagsik : ucnosib3oBaTh HO
1.1. Texnonorus oprauus | Jyckyccus OK3aMeH B IHCBMEH
PMaTHBHBIE JOKYMEHTBI I y HO# opMe
aluu MHPOPMAIMOHHBIX
0 KauecTBy, cTaHgapTusa | oo (bopmaruo
wnn 1 ceprudukauu | TOTOKOB B TOCTHHUAHOM | pasyoypopHeBble 3a | DK3aMeH B [IICbMEH
YPHCTCKOI 1 rocTramygo | HPCATPHATHH Jla4K ¥ 3a1aHHs Holi opme
1 JesITeNbHOCTH -
1.3. B3aumopeiicTBre TOC DK3aMeH B MNChbMEH
o Juckyccus o
TUHHUYHBIX TPEINPUITUNR Hoit hopme




C TYPUCTCKMUMH OpraHu3a
LUSIMHA

PasHoypoBHEBEBIE 32
a4y ¥ 3aaHus

DK3aMeH B IMCbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
azarein AesATeIbHOCTH IO
CTUHUYHOTO MPEANPUITH
s1, TIO3UIIMOHUPOBAHKE Ha
PBIHKE

Huckyccust

DK3aMeH B ITNCHbMEH
HOH (opme

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

DK3aMeH B ITNCbMEH
HOM (opme

PJI13

3HaHNE : OCHOBBI ITO3HIA
OHUPOBAHUSI TOCTUHUYIHO
r'0 M TYPUCTCKOTO TPEIP
USTHS HA PhIHKE TypH3Ma

1.2. MapKeTuHr B TOCTUH
WYHOM Ou3HEce

Huckyccus

DK3aMeH B MIMCbMEH
HOM (hopme

Pa3zHoypoBHeBBIE 32
Jlau¥l U 3aJlaHus

DK3aMeH B IMCbMEH
HOH (opme

1.3. BsaumopeicTBue roc
THHUYHBIX TIPEIIPUATHI
C TYPUCTCKIMH OpTaHU3a
LUSAMUA

Huckyccust

DK3aMeH B ITNCbMEH
HOH (opme

Pa3HoypoBHEBEIE 3a
Jla9¥ U 3aJaHNs

DK3aMeH B ITNCbMEH
HOM (opme

1.4. DKOHOMHYECKHE TTOK
aszaresn AesTeIbLHOCTH IO
CTHHUYHOTO MPEIIPUATH
s1, TO3UIIMOHUPOBAHKE HA
PBIHKE

Huckyccust

DK3aMeH B MUCHMEH
HOW (opme

Pa3sHoypoBHEBEIE 3a
Ja4du U 3a1aHuA

DK3aM€H B MUCHbMEH
HOH (opme

P14

YMeHue : BBICTPauBaTh 3
(b heKTUBHYI0 KOMMYHHKa
LIUIO C MIPECTaBUTEIIMHU
pBIHKA TypHU3Ma: IpeATnpH
SITUSAMH OOLIIECTBEHHOT'O
MIUTAHKSA, TYPUCTCKIMH K
OMITaHUSIMH, ar€HTCTBAMH
1 MHBIMH OpPTaHHU3aIHIMHI
10151 QOPMHUPOBAHHUS TypH
CTCKOTO MPOJyKTa

1.3. BsaumopeicTBue roc
TUHUYHBIX TIPEAIPUSTHIA
C TYPUCTCKIMH OpTaHU3a
LUSAMUA

Huckyccust

DK3aMeH B IUCbMEH
HOH (opme

Jloknan, cooOmeHu
e

DK3aMeH B IUCBMEH
HOW (opme

1.5. Ponp MHHOBAIIMOHHEI
X T€XHOJIOTH B IOBBIIIEH
UM Ka4€CTBA TOCTUHUYHBI
X yCIyT

Huckyccust

DK3aMeH B MUCHMEH
HOW (hopme

Jlokmaz, cooOIeHH
e

DK3aM€H B MUCHbMEH
HOH (opme

P15

HapbIk : HamakuBaHMS B3
anMOJICCTBUS TOCTUHUY
HOT'O U TYPUCTCKOTO TpeJ
TIPUSITHS C UHBIMH OpPTaHu
3aIHSMHU, BKJIIOYAsT PUCKO
BEIC U Oe3pHCKOBEIE (hOpM
bl, IPUMEHSIEMbIE Ha PBIH
K€ Typu3Ma

1.3. BsaumopeiicTBue roc
TUHHYHBIX TIPEIIPUSTHIA
C TYPUCTCKIIMH OpTaHu3a
HUASIMUA

Huckyccust

DK3aMeH B IUCBMEH
HOH (opme

Kontponbnas pador
a

DK3aMeH B IUCbMEH
HOW (hopme

1.4. DKOHOMHYECKHE TTOK
azaresn AesTeIbLHOCTH IO
CTHHUYHOTO MPEIIPUATH
s1, TIO3UI[HOHUPOBAHUE HA
PBIHKE

Huckyccust

DK3aMeH B MUCbMEH
HOW (hopme

Kontponsnas pador
a

DK3aM€H B MUCHbMEH
HOH (opme

1.5. Posp MHHOBAIIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI
X yCayr

Huckyccust

DK3aMeH B IUCbMEH
HOH (opme

Konrponbnas pabor
a

DK3aMeH B IUCbMEH
HOW hopme

PJ128

3HaHMe : MPUHIXIBI B3aK

MOJICUCTBHS C APYTUMHU C

JIy)0aMu OTes, CEpBHCH

ble crangapThel housekeepi
ng (cTaHmapTh 00CITYKUB
QHUS M PErIIaMEeHTBI CIIYK
OBl 0OCITYKUBAHUS U DKCIT
JyaTtanuyu HoMepHoro (o

H7a), KPUTEPUH U TI0Ka3aT
€JI1 Ka4ecTBa 00CTyKHBa

HUSI

1.1. TexHomorus opranus
armu THGOPMAITMOHHBIX
ITOTOKOB B TOCTHHUYHOM
IpeaIpUSTHH

PasHoypoBHEBEIE 3a
Jlayy U 3aJ]aHusl

DK3aM€H B MUCHbMEH
HOH (opme

Pedepar

DK3aMeH B MHCbMEH
HOW (opme

1.4. DKOHOMHYECKHE TTOK
a3aTenu AesITeIbHOCTH 'O
CTUHUYHOTO NPEANPUSTH
51, MO3UIIUOHUPOBAHHE HA
pBIHKE

Pa3H0ypOBHeBLI€ 3a
Ja4H U 3a1aHuA

OK3aMeH B IMCbMEH
HOW (opme

Pedepar

DK3aMeH B IMCbMEH
HOH opme




P29

YMeHue : KOHTPOJIUpPOBaT
b BBIIIOJIHEHUE COTPYTHUK
aMH CTaHIApTOB 00CITyXH
BaHMSA M PETTIAMEHTOB Pa3
JIMYHBIX CIY’K0 FOCTHHHI
BI; KOHTPOJIMPOBATh COCTO
sTHAE HOMepHOTO (OHIa,
BECHHE TOKYMEHTALIUH C
Ty)O0BI, padoTy 00CITyXKI
BAIOIIETO MepCOHaa Mo ¢
OOJIOZICHUIO TEXHUKH 0e3
OIIaCHOCTH Ha pabodyeM M
€CTe, OKa3aHUIO NIEPBOM II
OMOILY U JEUCTBUH B IKC
TPEMAJILHON CUTYalluu

1.1. TexHosorust opraHus
aryu UHPOPMAITUOHHBIX

MOTOKOB B TOCTUHUYHOM

MPEANPUATHI

Huckyccus

DK3aMeH B IMCbMEH
HOH (opme

Jloknan, cooOIeHn

DK3aMeH B ITNCHbMEH

(&

HOH (opme

Huckyccust

DK3aMeH B ITNCbMEH
HOM (opme

1.4. DKOHOMHYECKHE TIOK
asaTeny JeSTENLHOCTH T'O
CTUHUYHOTO MPEANPUITH
s1, TIO3UIIMOHUPOBAHKE Ha
pBIHKE

Jloknan, cooOmeHn
e

DK3aMeH B ITNCbMEH
HOM (opme

P30

Hapbik : KOOpJAUHalMH pa

CTBa

00THI CITyKO IPEANPUITH
1 Typu3Ma U rOCTENpUUM

1.1. TexHonorus opranus
anuy HHPOPMAIMOHHBIX
MIOTOKOB B TOCTHHUYHOM
MIPEIIPUATHH

Huckyccus

DK3aMeH B IMCbMEH
HOH (opme

PazHoypoBHEBBIE 32
Jlauu U 3aJjaHus

DK3aMeH B IMCbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
aszaTenn AeATEIbHOCTH IO
CTHHUYHOTO MPEIIPUATH
sI, TO3UIIHOHUPOBAHHE Ha
pBIHKE

Huckyccust

DK3aMeH B IUCBMEH
HOW (opme

Pa3zHOypoBHEBEIE 32
Jlaudl U 3aJJaHNs

DK3aMeH B IUCBMEH
HOW (hopme

4 Onucanue NpoueAypbl OLeHUBAHUSA

KauectBo copMupoBaHHOCTH KOMIETCHIIMA Ha JAHHOM JTare OICHUBACTCS 110
pe3ysbTaTtaM TEKYIIUX W IPOMEKYTOUHBIX aTTECTAIUi MPH MOMOIIU KOJHMYECTBECHHON OIICHKH,
BBIPDAKEHHOU B Oaymax. MakcumanbHas cymMma OayuioB IO JucuMIUIMHE (Moaynio) paBHa 100

Oaynam.
O1eHOYHOE CPEICTBO

€]

K3

am

eH
B n
Bun yuebHol gesTenbHOCTH Joknan/coo Kontponsna Curyammons | mi | T
Pedepar Huckyccus ble 334 M | ¢b | O

Omenne s paboTa

3amaHus Me | T
HH | O

oif

)

op

Me
1
Jlexumu 10 0
[pakTHueckue 3aHATHS 10 10 20 10 g
CamocTtosTenbHas padbora é
IIpomexxyTodHas arrecramnus 20 g
1
Uroro 10 20 20 10 20 (O
0

CymMma 6amioB, HaOpaHHBIX CTYIEHTOM IO BCEM BHJIaM YUY€OHOH ACSATEIHPHOCTH B paMKax
JTUCITUTLIMHBL, TIEPEBOUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.




CymmMma Gano
B

0 TUCITAILIA
HE

OrueHka 1o IPOMEK
yTO‘-IHOﬁ aTrecraiuu
n

XapaKTepI/ICTI/IKa KaueCTBa C(i)OpMI/IpOBaHHOCTI/I KOMIICTCHI U

CTyaeHT IeMOHCTpUpYeT chOPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIT, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOE U TITyOOKOe 3HaHUE y4eOHOro MaTepuana

JIBHOY))

or 91 10 100 «3auTEHOY / » YCBOMII OCHOBHYIO JINTEPATYPY H 3HAKOM C JIOTIOTHUTENBHON JTUTEPaTypoil, pekoMe
COTJIIMYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHSATH MPAKTUYECKHE 3aaHusl, MIPEe
YCMOTPEHHBIE TIPOTPaMMOii, CBOOOTHO OTEepUPYET MPUOOPETCHHBIMY 3HAHUSIMH, YME
HUSIMH, IPAMCHSICT MX B CHUTYaIUsIX TIOBBIIICHHOM CII0KHOCTH.
CTyIeHT eMOHCTpUPYET CHOPMUPOBAHHOCTD JUCIMIUTMHAPHBIX KOMITETCHIIHIA: OCHO
o1 76 10 90 «3auTEHO» / BHBIC 3HAHUSI, YMEHUS OCBOCHBI, HO JJOIYCKAIOTCSl HE3HAYHTEIbHBIS ovmn61<14, HETOUH
«XOPOLIO» OCTH, 3aTPYAHCHUsSI TIPH aHATUTHYECKUX OTIepalnsiX, IepeHOCe 3HAaHUI U yMEeHUIi Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TEHOY / Jie KOHTPOJIbHBIX MEPOTIPUATHH JJOIMYCKAFOTCS 3HAYUTEILHBIC ONIMOKH, TIPOSBIISICTCS O
ot 61 10 75 «YIOBJICTBOPHUTENh | TCYTCTBHE OT/ACIHHBIX 3HAHUHN, YMEHHH, HABBIKOB 10 HEKOTOPBIM JUCIUILTHHAPHBIM K
HO» OMITCTCHIIUSIM, CTY/ICHT HCIBITHIBACT 3HAYUTEIILHBIC 3aTPYIHCHHS TIPU ONICPUPOBAHU
Y 3HAHUSMH ¥ YMEHUSIMU TIPH WX TIEPECHOCE Ha HOBBIC CHTYAITHH.
«HE 3a4YTCHO» /
ot 41 110 60 ey TOBICTBOPUTE V cryneHra He cd)?panOBziHLI JUCITUTLTMHAPHBIC KOMIICTEHIIUH, MPOSBIISIETCS HEOC
TAaTOYHOCTh 3HAHUIA, YMCHUI, HABBIKOB.
JIGHO»
«HEe 3a4TeHOY /
JlucuuiuinHapHbIe KOMITETEHIIMU He cOpMHUpOBaHbl. [IposBIIseTcs MOJHOE MM HpaK
ot 0 110 40 «HEY/IOBJIETBOPUTE

THYECKU ITOJIHOE OTCYTCTBUE 3HaHPII71, yMeHHﬁ, HAaBBIKOB.

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1 Ilpumepsl 3a1aHNH /151 BHINOJHEHUS KOHTPOJIbHBIX padoT

KonTponbnas padora Ne 1
1. JlaliTe cpaBHUTEIbHYIO XapaKTEPUCTUKY ABYX BHUJIOB IPOrpaMMHOro o0ecnedeHus (Ha

Bamr Be16op).

2. PackpoiiTe KopriopaTUBHOM KyJIbTYpPbI B IPOLIECCE TPOU3BOJICTBA TOCTUHUYHON YCIIYTH.

3. CyurHocTh r106aabHBIX CUCTEM OPOHUPOBAHMSL.

4. Busibl 1OroBOpOB MEX1y TOCTUHUYHBIM U TYPUCTCKUM MPEATNPUATUIMHU.

5. [JaiiTe XapakTEpUCTUKY IOHATHIO «KOMHCCHOHHOE BO3HArpakKIE€HUE», TEXHOJIOTHUS
BBITIOJIHEHUSI TAaHHOTO YCJIOBUSI.

KontponbHast padota Ne 2

1. Cymuocts CEO-TexHoIoruil.

2. [IpuBeauTe NpUMeEpbl CTUMYJIUPOBAHUS COBITA B MEKCE30HBE TOPOJICKON TOCTUHUIIBI.

3. Pouib 3BEHT - MEHEI)KMEHTA B KaJPOBOM MOJIUTHUKE TOCTUHUYHOTO MIPEITPUSITHSL.

4. TlpuBeaute mHpUMEp CHCTEMBbl MOTHBALIUU COTPYJHHKOB CIY>KOBI 3SKCITyaTalluu
HoMepHoro Gonna. O60CHYHTE MPUBEIECHHOE pElIEHNUE.

KonTtponbHas padora Ne 3

1. opsinox AelcTBUIl COTPYIHUKOB TOCTUHUYHOIO NPEINPUSTUS MPU OOHApPYKEHUU
3a0BITBIX TOCTEM BellEH.

2. XapaKTepUCTUKU TOCTUHUYHOMN YCITYTH.

3. CrpaTeruu BHEAPEHUS MEHEIKMEHTA KaueCTBA.

4. Tunonorus ynpaBJIeHYECKUX PEIICHUM.

5. @aKkTOophl, BIUSIOUINE HA JOXOIHOCTh TOCTUHUYHOTO IIPEIIPUSITHS.

KonrtponbHas padora Ne 4

1. [Tokazarenan sKOHOMHUYECKOH 3PPEKTUBHOCTH TOCTUHUYHOTO TIPEIITPUSITHSL.

2. Cocrapistoniyie KOpIopaTUBHON KYJIBTYPBI.

3. 3a1auu BHYTPUIIPOU3BOICTBEHHBIX CTaHAAPTOB.

4. Kommiekc MOHATHH, BKIIOYAIOIIMXCS B TOHATHE «IPOPECCHOHATBHOE TTOBEACHUE.

5. MeToapbl CTUMYJIUPOBAHUS MTEPCOHANIA KOHTAKTHOM 30HBI.




Konrponsnas padora Ne 5

1. CtpykTypa 10roBopa Ha MpeAoCTaBICHHE TOCTUHUYHBIX YCIIYT.

2. Tunonorus KaHAJIOB JUCTPUOYIIMK TOCTUHUYHOTO MTPOJIYKTA.

3. DOramsl pa3paboTKu (GUPMEHHOTO CTHIIS.

4. TpeOoBaHUS K CTaHIAPTH3AIMHI TOCTUHUIL JIFOOOH KaTeTOPHUH.

5. IloHATHE U CYIIHOCTh METOJIOB YIPABICHUS JOXOJaMH MPEANPUITHUS.

KonrtponsHas padora Ne 6

1. Kakue nogpasneneHust BXOAST B CIYXOy yrpaBieHHs] HOMEPHbIM (GOHIOM?

2. B uém nposiBisiercs crienuduka paboTsl CIy)ObI MprHeMa U pa3MeIieHus ?

3. Omnpenenutb HWHTEHCHUBHOCTh HCHOJIb30BaHUS HOMEPHOro (hOHAA TOCTHHHIIBI
"Acropus", eciu 4yuciao MecT roctuHuUubl - 200, 3arpy3ka - 80%, KoiIM4ecTBO 0OCTY>KEHHBIX 3a
rog rocrei - 16000.

Kpamxue memoouueckue ykazanus

KouTponbHble 3aiaHus MO3BOJSIOT IMPOBEPUTH 3HAHMUS CTYACHTAa IO JIUCHUIUIMHE
(MCTIONB3YIOTCS TSl IPOBEACHUSI KOHTPOJIBHBIX paboT, AJIsl CAMOCTOATENBHOM OLIEHKH KadyecTBa
OCBOEHUS y4eOHOM TUCUUIUIMHBI, IPU MMOATOTOBKE K SK3aMeHYy). [Ipu nmorcke oTBETOB Ha BOMPOCHI
PEKOMEH/1I0BaHa OCHOBHAsI U JIOIOJHUTEINIbHAS JINTEPATypa (CIIUCOK JINTEPATYPHI MIPEICTABIEH B
paboueli mporpamMme JUCITUTUIHHBI).

KonTponbHas padboTa 10J15KHA UMETh CIEAYIOUIYI0 CTPYKTYPY:

1 TuTynbHBIN JUCT.

2 CojneprxaHue.

3 Beenenue.

4 OcHOBHAs 4acTh.

5 3akiroueHue.

6 CriucoK MCIOJIb30BaHHBIX UCTOYHUKOB.

B conepxanuu mpuBOASTCS 3ar0JIOBKH KOHTPOJIBHOM pabOThI M YKAa3bIBAIOTCS CTPAHUIIBL,
C KOTOPBIX OHHM HAYMHAIOTCS. 3aroJIOBKM OJWHAKOBBIX CTYINEHEH pyOpuKaiuu (IeIeHus)
HEOOXOIUMO pacmojaratb IpYr MOJ APYroM. 3arojoBKH KaKIOW MOCIEAYIOIEH CTyMeH!
cMelarTes Ha 3-5 3HAaKOB BIPABO IO OTHOILEHUIO K 3arojIOBKaM Ipeablayliel cryneHu. Bee
3aroJIOBKM HAaYMHAIOT C MPOMUCHOM OyKBHI 0e3 TOUkM Ha KoHIe. llocienHee ClOBO KaxIoOro
3aroJIoBKa COEIMHSAIOT OTTOYMEM C COOTBETCTBYIOIIMM HOMEPOM CTPAHUIIbI B MPABOM CTOJOLE
conepkanus. Bo BBeleHMHM 0OOCHOBBIBAETCSI BHIOOP TE€MBI, OINpeesieMblii ee aKTyallbHOCTBIO,
bopMynupyercs mpodiieMa U Kpyr BOIIPOCOB, HEOOXOIUMBIX ISl €€ PELIeHMs; OTPeAeNseTCs LeNb
paboThI ¢ ee pacuJIeHeHHEeM Ha B3aMMOCBSI3aHHBIA KOMIUJIEKC 3a/1a4, MOANEKAIUX PEIICHUIO JUIs
PacCKpBITUSI TEMBI; YKa3bIBaeTCs OOBEKT wuccienoBanus. OO0beM BBeneHus] 1-2 CTpaHUIIBI
MAIIMHOMUCHOTO TeKCTa. B 3aKIr04eHnH MPUBOASTCS OCHOBHBIE PE3YyIbTaThl, JOCTUTHYTHIE MIPU
BBITIOJIHCHUH KOHTPOJIBHOUW pabOThI. 3aK/IIOUeHHE TMPECTaBIsSeT COO0N HE MPOCTOM MepeyeHb
MOJyUYEHHBIX PE3yabTaTOB, a WX MTOrOBbIH cHHTEe3. OOBeM 3aKiIIOueHUs MPHUOIU3UTEIBHO
cocrtaBisieT 1-2 cTpaHMIIbL.

Llkana oyenxu
OrneHka Basl OnucaHue
CTyIeHT BBIpa3ui CBOE MHEHHE 110 C(hopMyITHpOBaHHO poliieMe U apryMeHTHpoBall ero. [1
PHBE/ICHBI TaHHBIE OTEIECTBEHHOM U 3apYOSIKHOM JINTEPATYPHI, CTATHCTUIECKHE CBEICHUS, U
HpOpMaIsT HOPMAaTHBHO-TIPABOBOTO Xapakrepa. MakTu4eckux OMMOOK, CBA3aHHBIX C TOHUM
aHreM MpoOJIeMbl, HeT; rpaduuecku pabota ohopMIIeHA TPABUIBHO.
PaboTa XapakTepu3yeTcsi CMBICIOBO# [IETbHOCTBIO, CBSI3HOCTHIO M MOCIEI0BATEIFHOCTBIO U3
JIOKEHHs; TOMYIIEHO He 6ojiee 0HOM OMIMOKHM MPU 00BSICHEHUN CMBICIIA HIIH COJIePIKAHMUS TP
o6utembl. JIJist apryMeHTaIuy IPUBO/IATCS TaHHBIE OTEYECTBEHHBIX U 3apYOESIKHBIX aBTOPOB.
DakTHIECKUX OMIMOOK, CBSI3aHHBIX C TOHUMAHUEM POOIIEMBI, HET.
CTyzieHT POBOAUT JOBOJILHO CAMOCTOSTENbHBIA aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISOII
UX IPOOJIeMBbI; TOHUMaeT 0a30BbIe OCHOBBI M TEOPETHYECKUE 0OOCHOBAHMS BEIOPAHHOI TEMBI.
[IpuBiedeHbl OCHOBHBIE HCTOUHHKH 10 paccMaTpuBaeMoii Teme. JlomymieHo He Oojee JByX O
IMOOK B CMBICJIE WJIH COJICPIKAHUU MPOOIIeMbI, 0)OpMIICHUH PabOTHI.
Pabora npencrasisier co60# MepecKa3aHHbli WK TTOJHOCTHIO EPEHCaHHBII HCXOIHBIA TeK
cT 6e3 Kakux Obl TO HU OBLIO KOMMEHTapHeB, ananu3a. He packpeita ctpykrypa temsl. Jlomy
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LIEHO TP WK OoJiee Tpex OMMOOK B CMBICTIOBOM CO/AEPKaHUU PACKPBIBAEMOM MPOOIEeMBL, B
odopmiieHHH paboThIL.

Pabota npencrasisietr co6oil nepecka3aHHbI WIK TONTHOCTHIO NIEPENHCAHHbBIN NCXOIHBIA TEK
1 0 cT 6e3 Kakux ObI TO HU OBUIO KOMMEHTapHeB, aHaNN3a, JIN00 IpobiIeMa He pacKphITa, N0 3a
JTaHUE HE BBITOJIHSIOCE.

5.2 Ilepeuenn TeM pedepaToB

. MeTosI 11eH000pa30BaHUs TOCTUHUYHOTO TIPOTYKTa

. MeTop1 CTUMYIUpPOBaHUS IEPCOHANIa KOHTAKTHOW 30HBI

. MeTtoabl ucciae0BaHus TOCTUHUYHOTO PhIHKA

. [Iporpamma TQM B rOCTUHUYHOW UHIYCTPUU U €€ CYLTHOCTb

. Ponib yenoBeveckoro hakropa B roCTHHUYHOW UHAYCTPHUU.

KBanudukanronnsie TpeOoBaHUS Al COTPYIHUKOB BCEX YPOBHEHM NPOU3BOICTBA

NN~ WN =

YCIIYTH.

7. OcHOBHBIE (PYHKIIUHU MPOTPAMMHOI0 00ECTICUEeHHUs YIIPABICHHSI HOMEPHBIM (POHIOM.

8. XapaKkTepuCcTHUKa OTINYUTEIBHBIX 0COOCHHOCTEN BUIOB MIHTEpHET — OpOHUPOBAHMUSL.

9. CepBucnsie pynkuuu ACY.

10. ®opmMupoBaHUE KOPIOPATUBHOM KYJIbTYphl. DJIE€MEHTbl KOPIOPATUBHOW KYJIbTYpBI,
¢axTopsl, BIUsAIONIHE Ha HOPMUPOBAHIE KOPIIOPATHBHOMN KYIBTYPHI.

11. OcHOBHBIE TIOHATHS «OpraHU3allOHHAs KyJIbTypa» M  «IIpo(eccHoHaNbHOe
NOBEJCHUE».  JJEeMEHTHl, (QopMupyronme npodecCHOHATFHOES TOBEICHHE COTPYAHUKA
TOCTUHUYHOT'O TPEANPHUSATHUS.

12. ®opMbl B3aMMOAEUCTBUS TOCTUHUYHBIX NPEANPUATUNR U TYPUCTCKUX OpraHU3alUM.
[TpuHIMIBI BeIeHHsI IEPErOBOPOB MPEICTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO MPEIIPUATHH.

13. XapakTepucTuka MapKETHHIOBOH TOJUTUKMA TOCTHHUYHOTO TpeAnpustus. Poib
[EYaTHOM MPOAYKUMU TOCTMHUYHOIO MpPEeIUpusTHs, MaONMK pUIEHIIH3 B MapKETUHIOBOMN
JESTEIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA, OCHOBHBIE KaHalbl CObITA TOCTUHUYHOIO
POAYKTa, (PaKTOPHI, BIUSAIOLINE HA IPUHATHE PEIICHUS O HOKYIIKE TOCTUHUYHOTO IPOAYKTA.

14. IHHOBAaLIMOHHBIE TEXHOJOTHH B MHIIYCTPUU TOCTEIPUUMCTBA. DaKTOPHI, BIUSIOIINE
Ha BHEJPEHUE NHHOBALMOHHBIX TEXHOJIOTUN B TOCTUHHIIAX.

Kpamxue memoouueckue yxazanus

CryneHt BeiOupaeT TeMy pedepara Ha cBoe ycMoTpenue. Ilocie BbiOOpa TeMbl CTYAEHT
IpUCTynaeT K U3Y4YeHHMIO HWH(POpPMAlMOHHOTO MaTepuaia. Bech coOpaHHbI MaTepuan
0000111a€eTCs U aHATTU3UPYETCS.

O6beMm pedepara 12-15 crp. Pabora BeinonHsercs Ha auctax popmar A4, mpudt Times
New Roman, pasmep mpudta Nel2. OdopmiieHre TOMKHO COOTBETCTBOBATH TPEOOBAHUSAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeboBanust k 0(hOpMIICHUIO TEKCTOBOW YacTh
BBIITYCKHBIX KBAJTM(PHUKAIIMOHHBIX Pa0OT, KYpCOBBIX padoT (IIPOEKTOB), pedepaToB, KOHTPOIbHBIX
paboT, OTYETOB MO MpakKTHKaM, J1abopaTopHbIM paboram». CTpyKkTypa pedepara: TUTYIbHBIN
JHCT, COJep)KaHue, BBEJIEHHE, OCHOBHAs YacTb, 3aKIIOYEHHE, CIHCOK MCIIOJIb30BaHHbBIX
UCTOYHUKOB (He MeHee 10 ncTouHukoB). MICTOUHMKM pacroyiaratoTcsl B MOPSAKE MOSIBICHUS B
TekcTe (a He 1o andasury). [Ipu 3Tom He MeHee 80% HCTOYHMKOB JOJKHBI OBITH HE cTapuie 5
net. O6s13aTeIbHBIM TPEeOOBaHUEM NPU BBIITOJIHEHUH pedeparta SBIsSETCs] OPUTHHAIBHOCTh TEKCTa
- He MeHee 50%. 3ammra pedepara B BHIe MyOJUUYHOTO JOKIIAAA HA 5-7 MUHYT ¢ Ipe3eHTaluel.

LIxana oyenku

Ouen
Ka

Bannsr Omnucanne

CryzieHT BbIpa3wi CBOE MHEHHE 110 ChOPMYITHPOBAHHOM TeMe 1 apryMeHTupoBai ee. [IpuBeneHs! n1a
HHBIE OTE€UECTBEHHOI U 3apy0e)KHO TUTEpaTyphl, CTATUCTHYECKHE CBeIeHHUs, HH(OpMAIKs HOpMaT
5 20 MBHO-TIPAaBOBOTO XapakTepa. CTyAEHT 3HAeT U BJIA/ICET HABBIKOM CaMOCTOSITEIBFHOM HCCIIeI0BATENbC
KO paboThI O TEME HCCIICAOBAHMUS; METOJAMH M IPUEMaMH aHAIN3a TEOPETUUECKHUX H/WITH MPaKTH
YECKHX aCIEKTOB H3y4aeMoil 001acTi. PakTHYECKUX OLIMOOK, CBSI3aHHBIX C TOHUMaHHEM MPpooIeM

bI, HeT; rpadudeck pabora oopMiieHa MPaBUIILHO.

4 15 PaboTa XxapakTepu3yeTcsi CMBICIOBOH 1IETEHOCTBIO, CBSI3HOCTBIO M MOCIIEJOBATEILHOCTHIO U3JI0KEHH
s1; TOMYIIEHO He 0oJiee 0IHOIT OIIMOKU MpH OOBSICHEHUH CMBICIIA WITH COAEpKaHus pooiemsl. [ a




PryMEHTALMU NPUBOAATCS JAHHBIC OTCYECTBEHHBIX M 3apyOEKHbBIX aBTOPOB. [Ip0aeMOHCTPHPOBAHEI
UCCIIEZIOBATENILCKUE YMEHHUS U HaBbIKH. DaKTH4ECKNX OLINOOK, CBS3aHHBIX C TOHUMaHUEM MPoOIeM
bl, HeT. JlonyIeHbl 0/1Ha-Be OMMOKU B 0OPMIICHUH pabOTHI.

CTyzeHT IPOBOAUT JOBOJIFHO CaMOCTOSITENBHBIA aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX PO
3 10 O1eMbl; MoHNMaeT 6a30BbIe OCHOBBI M TEOPETHYECKIE 000CHOBaHUS BEIOpaHHO TeMbl. [IpuBiedeHs!
OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoii Teme. JlonmymeHo He 6oiee IBYX OMIMOOK B CMBICIIE HITH
COAEPXKAaHUU NTPOOIEMBL, 0(OPMIICHUH pabOTHI.

Pabora npezacrasnser co0oii nepeckasaHHbIN WM MOTHOCTHIO IIEPEMCAHHBINA HCXOAHBIN TEKCT 0e3
2 5 Kakux ObI TO HU OBLIO KOMMEHTapHeB, aHaan3a. He packpbiTa CTPYKTypa M TEOpETHYECKask COCTABIIA
1o11ast TeMsbl. JlonyiieHo Tpu 1 6oiee Tpex OMHUOO0K B CMBICIIOBOM COZICPIKaHUU PACKPBIBAEMOA TIp
00JIeMBl, B 0()OpMIIEHHH PaOOTEHL.

Pabora mpexcraBisieT cobol mepeckazaHHBI WM HOTHOCTHIO NIEPETTMCaHHbII HCXOHBIN TEKCT 6e3

1 0 Kakux ObI TO HM OBUIO KOMMEHTapHeB, aHaIM3a, JTN00 MpobieMa He PacKphITa, THOO0 3aaHKe HE BEII
OJIHSIJIOCE.

5.3 Juckyccus

['mobanu3arus HHIYCTPUU TOCTETIPUUMCTBA

CoBpeMeHHBIE TCH/ICHIIUN HAa PhIHKE TOCTHHUYHBIX YCIIYT

CoBpeMeHHAs CerMEHTAIUS TOCTUHUYHOTO PHIHKA

PoJib pekiiamMbl B TOCTHHHYHOM OU3HECe

Bunbl pexinaMHBIX CpEACTB, MPUMEHSIEMBIX B HHIYCTPUHU T'OCTCIIPUUMCTBA

Cny>xeOHbIN ATUKET COTPYIHUKOB TOCTUHUYHOTO MIPEITPHUSITHS

OcHOBHBIC HAMPABIICHUS ICATESIHHOCTH KOMMEPUECKOM CITY>KOBI TOCTUHUIIBI
MapKeTHHIOBbIE UCCIICIOBAHMS B TOCTUHUYHOM OHM3HECE

OcHOBHBIC HANPABICHUS MCIIOIH30BAHUS BRICOKUX TEXHOJOTUH B TOCTHHHYHOM OU3HEcCe
10. HanpapyieHust ”HHOBAIM B TOCTHHUYHOM OHM3HECe

©CoNoR~WNE

Kpamxue memoouueckue ykazanus

CryneHT BbIOMpaEeT TeEMY JUCKYCCHM Ha cBoe ycMoTpeHue. [locie BbiOOpa TeMbl CTyIEHT
OpUCTYNaeT K M3Y4YeHHI0O HH(POpPMAIMOHHOIO Marepuana. Becb coOpaHHBI Marepuan
obobmaercss u ananusupyercs. [IpencraBieHne Marepuana MPOUCXOAUT B BHJE ITyOIMYHOTO
JoKJ1a/1a Ha 5-7 MuHyT. O0CyX1eHHe JOoKJIa/ia IPOUCXOAUT B popMaTe BOIIPOC-OTBET C yUaCTHEM
BCEU I'PYIIIIBIL.

Llkana oyenxu
OneHka bansl OnucaHue
5 20 ITpo6Gnema packpbiTa OJHOCTBIO. [IpoBesieH aHaIN3 TPOOIEMBI C IPUBICYCHUEM JOMOITHUTE
JIBHO JIUTEpaTyphl. BBIBOIBI 000CHOBAHEI
4 ITpo6nema packperta. [IpoBenen anamus nmpobiaemMs! 6e3 MpUBICYSHUS JOOIHUTENBHOI InTe
patypsl. He Bce BEIBOIBI cA€TaHbI W/HIH 000CHOBAHBI
3 12 IIpoGiieMa packpbiTa He IOJHOCTHIO. BBIBOIBI HE ClIeTIaHbl M/WIIH BBIBOBI HE 00OCHOBAHEI
2
1

16

8 Pabora npencTaBisieT MOJHOCTHIO NIEPENUCAHHBIA HCXOIHBIH TEKCT 6€3 KakuX ObI TO HU OBUIO
KOMMeEHTapueB. BbIBO/IBI He ClieIaHbl H/WIIH BBIBOIbI HE 00OCHOBAHBI
4 [Ipobnema He packpbiTa. OTCYTCTBYIOT BBIBOIBI

5.4 Jx3aMeHAIHOHHBIE BONPOCHI

[TonsiTHE «Ka4ecTBO», BUJIBI KAUECTBA.

CucreMnl KOHTPOJIA KQ4€CTBA B TOCTUHUYHOM IIPCATIPUATHUH.
CTpyKTypa BOCHPHSITHS YCIYTH TOCTEM.

Kpurepun kauecTBa rOCTUHUYHBIX YCIYT.

Bunbl crpaterndeckoro ynpaBieHUsI TOCTHHHYHBIM MPEATPUSTUEM.
dunancosas CTpaTerusa roOCTUHUYHOIO MMPEAIIPUATUA.
XapakTepucTuka ciyx0bl iepcoHana B yHupopme.

@opMBI OIIATH TOCTUHUYHBIX YCIIYT.

[lepeueHb TOKYMEHTOB, HEOOXOUMBIX JIJIs1 pa0OTHI MTOPTHE.

10 [Tepedenn 00s3aHHOCTEN PYKOBOAUTEIS CITY>KOBI DKCITTyaTalliki HOMEPHOTO (hOoHIa.
11. Crarycsl HOMEPOB, IPUMEHSIONINECS ISl UX y4eTa.

CoNoOAWNE



12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.

OcobeHHocTr (PYHKIIMOHUPOBAHUS MPEANIPUATHS TUTAHUS TIPU TOCTUHUIIE.
Opranunzanys aHUMaUMOHHBIX YCIYT B TOCTUHUIIE.

Cocrasisitomiie KOprnopaTuBHON KyJIbTYpHI.

3aa4 BHYTPUIIPOU3BOACTBEHHBIX CTaHIAPTOB.

[TpyHLIMIIBI COCTaBIEHUS JOKHOCTHBIX MHCTPYKIIH.

Opranuzanys HTHPOPMALMOHHBIX IOTOKOB TOCTUHUYHOTO MPEAIPUSATHS.
CepBucHas cucremMa HOMEpOB.

[TpuHIMI B3aMMOAEHCTBHSI TOCTUHUYHBIX U TYPUCTCKUX / KOPIOPATUBHBIX KOMITAHUH.
TexHOJIOTUH YIIPABIICHMS IIEPCOHATIOM.

HopMupoBaHue Tpyaa B FOCTHHUYHOM IPEIIPUATHH.

Texnuka 0e30macHOCTH HAa paboyeM MecTe.

Mertonbl o1ieHKH paboThl TOCTUHUYHOIO IIEPCOHANA.

Be3puckoBbie cxembl paboThl TOCTUHUYHOTO MPEANPUSATHS C TYPUCTCKUMHU KOMITAHHSIMH.
CoBpeMeHHbIE HaIIPABICHUSI Pa3BUTHsI HH(OPMALIMOHHBIX TEXHOJIOTHH.
[TpuHIMIB! pa3BUTHS HHOOPMAITMOHHBIX TEXHOJIOTHH B TOCTHHUYHON UHIYCTPHUH.
BHyTpeHHUI MapKETUHT B TOCTUHUYHOM NPEANPUATUH.

TexHonorust 6eHUMApKUHTA B TOCTUHUYHON WHIYCTPHUH.

PopMupoBaHNE KOHKYPEHTHOIO IPEUMYIIECTBA TOCTUHUYHOTO MTPEANIPUATHSL.
Oranbl NOArOTOBKY MPE3EHTALMU TOCTUHHULIBI Ha BHICTABKE.

OCHOBHBIE MOJIENTU TOCTUHUYHOTO OM3HEca.

@DakTOpPBI, BIUAIOIINE HA PA3BUTHE TOCTUHUYHOIO KOMIUIEKCA PETHOHA.

Ponps MICE - meponpusituii B popMUpOBaHUS TOCTHHUYHOTO MPEATOKEHUS.
Cymnocts B&B TexHosoruii B nccie10BaHMM FTOCTUHUYHOTO PBIHKA.

PoJib KOHCAITUHIOBBIX KOMITAHUH B Pa3BUTHUM TOCTUHUYHOTO KOMILJIEKCA PETHOHA.
Oco0eHHOCTH CerMEeHTallui TOCTUHUYHOTO PhIHKA 110 TYPUCTCKUM PErHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX IIPEAIPUATHN 32 HEHaJIeXKaIlee TIPEIOCTABICHUE
yeuyr

TexHonorus NPUHATHUS TYPUCTCKUX TPYIIIL.

Craructuyeckue rnapameTpsl B rOCTUHUYHON UHIYCTPUU.

CrpaxoBaHue roctei B OTeIsX.

Turosnorus ynpaBieHYeCKUX PEILICHUMN.

OnepaTtuBHOE yIpaBJIeHUE B TOCTUHUYHOM NPEATIPUATUN

HopmartuBHo-nipaBoBo€ peryinupoBaHue cepTUPUKAUU TOCTHHUYHBIX yciayr B Poccun.
Llenu ceptuduxanuu.

Oransl cepTUPUKALIH.

MexyHapoHas aTTecTalys FrOCTUHULL.

TexHOJIIOTUH yIIPABIICHHS IEPCOHATIOM.

KomnuiekToBanue kaapos.

OO0yueHue U pa3BUTHE TIEpPCOHATIA.

Mertonb! o1ieHKH paboThI epcoHaa.

OBotonus GUPMEHHOIO CTHJISE TOCTUHUYHOTO PEAIPUITHUS.

Oransl pa3paboTKH (UPMEHHOTO CTHIIS.

TpeboBanust k yHupopme.

DneMeHTHl Au3aiiHa, popMupytonme GUpMEHHBIN CTUIIb TOCTUHUYHOTO MPEANPHUITHS
HmumxeBas pexiama v nabJIuK puiIeniH3

DakTopbl POPMUPOBAHUS CUCTEMBI TPOIBHIKEHUS

TexHonoruu NpsiMOro MapKeTHUHIa B TOCTUHUYHON UHTyCTPHH.

WHTEpHET - TEXHOJIOTUH NPOIBUKEHUS TOCTUHUYHBIX YCIIYT.

Kpamkue Memoouyeckue YKasanus
KOHTpOJ'II)HI)Ie BOITPOCHI TMO3BOJIAKOT IMPOBCPUTH 3HAHUA CTYACHTA II0 AUCHHUIIIIMHE

(I/ICHOJ'ILBYIOTCSI AJId IIPOBCACHUA KOHTPOJIBHBIX pa60T U IIPU BBICTYIVICHUH CTYACHTA C YCTHBIM



JOKJIaJIOM, JJIsSi CAaMOCTOSTEIBbHOW OILIEHKH KayecTBa OCBOCHHUsS YYEOHOU MUCIUILIMHBI, TpU
MOATOTOBKE K 9K3aMEHY).

[Ipu moucke OTBETOB Ha BOMPOCHI PEKOMEHJIOBAHA OCHOBHAs M JIOMOJHHUTEIIbHAS
auTepaTypa (CIUCOK JIUTEpPaTyphl MPeJCTaBlIeH B padoueil mporpaMme IUCHUILINHBI).

IIxana oyenku

OuexH
Ka

Bamnsr Onucanue

OTBeT MOKa3bIBACT MPOYHBIC 3HAHHUS OCHOBHOTO COJICPIKAaHUSI U3ydaeMOW IPEIMETHOU 00JIacTH, 0TI
HyaeTcs TITyOHHOU U TIOJTHOTOM PAaCKPBITHSI TEMBI; BIaJCHHE TEPMHUHOIOTHUECKUAM alapaToM; yMeH
5 20 re 0OBSICHATH CYLIHOCTS, SBJICHUH, IPOLIECCOB, COOBITHH, IeNIaTh BBIBOJIBI M 0000IIEH S, 1aBaTh apr
YMEHTHPOBAHHBIE OTBETHI, IPUBOAUTH IPHUMEPHI; CBOOOAHOE BiIaCHHE MOHOJIOTHYECKON PeUbio, JI0
THYHOCTb U MOCIIEI0BATEIbHOCTh OTBETa; YMEHHE IPUBOAUTD IPUMEPHI COBPEMEHHBIX MTPOOIIeM U3y
gaeMoi 001acTH.

OTBeT, 00HAPYKUBAIOIIHI TIPOYHBIC 3HAHHS OCHOBHOTO COJICPYKAHHUS M3y4aeMOil MpeaMeTHOH 001a
CTH, OTJINYACTCS TTIYOUHOHN U TIOJTHOTOM PACKPBITUS TEMBI; BIIJICHIE TEPMHHOJIOTHYCCKAM aIllapaTro
4 15 M; YMEHHUE OOBICHATH CYyLIHOCTh, ABJICHUI, IPOLIECCOB, COOBITHH, eIaTh BBIBOIBI M 0000IIeHNS, 1a
BaTh apryMEHTHPOBAaHHbIE OTBETHI, IPHBOIUTH IPUMEPBL; CBOOOIHOE BIIaJCHHE MOHOJIOTHUECKOMH pe
YbI0, JIOTHYHOCTD ¥ TIOCIEA0BATEIBHOCTh O0TBeTa. OJHAKO JOMYCKAeTCsl OHA—IBE HETOYHOCTH B OTB
eTe.

OTBeT, CBUICTCIHCTBYOIIMI B OCHOBHOM O 3HAHUH COJICPIKAHMSI U3ydaeMO peIMETHON 00acTH,
OTJIMYAOIMICSA HEAOCTATOYHOM TTTyOWHOM U TIOJTHOTOM PACKPBITUS TEMbI; 3HAHUEM OCHOBHBIX BOTIP
0COB TeOpHH; cl1ab0 CHOPMUPOBAHHBIMY HABBIKAMH aHAJIHM3a SBJICHUI, IPOLIECCOB, HETOCTATOUHBIM
3 10 YMEHHEM /IaBaTh apryMEHTUPOBAHHBIC OTBETHI U IPUBOAUTH IPHUMEPHI; HETOCTATOYHO CBOOOIHBIM B
JaJieHeM MOHOJIOTHYECKON PEeUbi0, TOTHYHOCTBIO U MOCIIEI0BATENFHOCTRIO OTBeTa. JlomyckaeTcst H
€CKOJTbKO OIIHUOOK B COJCPIKAHUH OTBETA; HEYyMEHHE IPUBECTH MIPUMEDP PAa3BUTHUS CUTYAIMH, IPOBEC
TH CBSI3b C IPYTUMH aCHEKTAMHU H3y9IaeMoii 001acTH.

OTBeT, 00HAPYKUBAIOIINN HE3HAHHE TPOLIECCOB U3y4aeMOi PEAMETHOM 001aCTH, OTIINYAIOIIUICS
HETTyOOKHM PaCKPBITHEM TEMBbI;, HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOPUH, HeCHOPMHUPOBAHHBIMU HA
2 5 BBIKAMH aHAJIN3a SBJICHUH, MPOIIECCOB; HCYMCHHUEM JIaBaTh apryMCHTHPOBAHHBIC OTBETHI, CJIA0BIM B
naJieHeM MOHOJIOTHYECKON PEedbi0, OTCYTCTBHEM JIOTHYHOCTH U MOCIIEI0BATEIbHOCTH. J[0mycKaloT
Csl Cephe3HbIe OLUIMOKH B COAEPIKAHMU OTBETA; HE3HAHHE COBPEMEHHOMN MPOOIEMAaTHKU U3y9IaeMOii O
0J1aCTH.

Pabora mpexcraBisiet co0ol nepecka3aHHbIH WM HOIHOCTHIO NIEPETUCaHHbINA HCXOIHBIN TEKCT Oe3
1 0 Kakux ObI TO HY OBUIO KOMMEHTapHUeB, aHaIM3a, JIM00 IpobiieMa He PacKphITa, MO0 3aJaHne He BBIIT
OJTHSIIOCH.

5.5 Ilpumep npakTHYeCKUX (CUTYallHOHHBIX) 32124

3agaua 1. Bo Bpemsi odopmieHnsT Tpoueaypbl OKOHYATEIFHOTO pacdera MpH BBIE3E,
TOCTh OTKa3bIBAETCS OIUIATUTH OYTHUIKY IOPOTOTO aJIKOT0JIsl, YTBEPIKasi, UTO ee He ObLII0 B MUHU-
Oape.

3apauya 2. Ilocrosnen mnpuriacun k cebe B Homep roctbio. Kakue pneifctBus
aJIMAHUCTpATOPA MPEIONaraeT Takasi CHTYaIusl, €CJIA TOCThsI OCTaHETCsS Ha HOYb?

3agaya 3. KumeHT omnaTui MeCTO Ha IUJIaTHOM IMapKOBKE T'OCTHHHUIBL. YTPOM OH
0OHapyXWI apaluHy Ha Ky30BE€ CBOET0 aBTOMOOUJIS 1 TpeOyeT BO3MEIIEHHUs yiepoa.

3apauya 4. V3-3a Hemonasok B paboTe MNpOrpaMMHOrO oOecredeHus IMpoueaypa
PErucCTpaivii 1oCTA 3aTATruBacCTCA. T'octh BO3SMYIICH H OOBHUHSET AAMUHUCTpATOpa B
HEKOMIICTCHTHOCTH.

3apaua 5. [locrosuter] Bele3:KaeT paHbllle 3aljlaHUPOBaHHOTO cpoka. KakoBa mpouenypa
oopMIIeHHS TOCPOYHOTO BBI€3/Ia TOCTS, TPH YCIOBUW IMOJHOW TMPEIOIIaThl YCIyT II0
OE3HATMYHOMY pacuerTy.

3apauya 6. B pesynprare aBapum B CHCTEME BOJIOCHAOXKEHHSI TOCTUHHIIBI, TTOCTOSITBIIAM
BMECTO 3a0pOHHPOBAHHOTO <«JIfOKCa» MOXXET OBITh MPEJOCTaBIE€H TOJBKO JBYXMECTHBIN
cTaHmapTHeId Homep. Kak mpenoaHecTd 3Ty HMHPOpMAIUIO KIMEHTaM, MUHHMHU3HPOBAB HX
HEeraTUBHYIO peakuuio. Kakue neiicTBus JOIDKEH MPeNpUHATh aIMUHUACTPATOP, B CIIydae OTKa3a
rOCTEN OT pa3MeIIeHUs?

3agaya 7. YTpoM, BO BpeMs pErHCTpallid MHOTOYMCIEHHOW TpYMIbl TYpHCTOB Ha
Reception mocTynun 3BOHOK: MocTosiiel] Homepa «JIIOKC», CChLIasiCh Ha YCTaJOCTh IMOCHE
HOYHOTO TeperieTa, 00paTuiics ¢ Kano0oil Ha IIyM B COCEIHEM HOMEDE.



3agaua 8. Kak npaBuIbHO BECTH Pa3roBOp B CUTYallUH, KOIZla KOPIOPATUBHBIN KIMEHT
TpeOyeT TaKyl0 CKHJIKY, KOTOPYIO BBl HE MOXKETE€ IMPEAOCTaBUTh 0€3 NpSAMOro yKa3aHus
PYKOBOJICTBA.

3anaua 9. [locTosuern xenaeT NpoUIMTh CPOK IpedbIBaHMs B BamieM oTene. OHaKo ero
HOMEp B YHMCIIE MPOYUX 3a0pOHHUPOBAH OPraHU3aTOPAMH MEXIyHApOAHON KoH(pepeHiuu. Kak
BBIATH U3 CIOKUBILECUCS CUTyallun?

3apaua 10. [TocTynuia 3asiBka Ha OpOHUPOBAHKE HOMEPA B BAIllIEeM OTEJIe: KIUECHT jKeIaeT
OCTaHOBUTBCS Y Bac co cBoeil cembel. Kakue Bonpocsl cienyer 3a1aTh eMy, 4ToObl I0J00paTh
HOMEp U c/enaTh NpeObIBaHNE B TOCTHHHIIE MAaKCUMAIbHO KOM(OPTHBIM Ul BCEX YJICHOB €ro
cempu?

3agaya 11. ['OpHMYHBIM PEKOMEHIYETCS COXPAHATh MECTOIOJOKEHUE JINYHBIX BeEIlleh
KJIMEHTa BO BpeMs yoopku. Kak mocTynute ropHUYHOM, €Clii Ha He3alpaBIeHHOW KPOBAaTH rOCTh
OCTaBUJI OJCKIY?

3anaua 12. Bo Bpems yOopku HoOMepa 1ociie Bble3/ja FOCTs, TOPHUYHAs HAXOIUT B HIKa(y
3a0bIThlE KIMEHTOM JOKyMeHThl. Kak noimkHas nmoctynuTh ropHuyHas? Pacckaxkurte o nopsake
paboThI ¢ HOTEPSAHHBIMU M OCTABJICHHBIMH BEIIAMU.

3agaua 13. Oxunaercs 3ae3/1 BaXXKHOI'O I'OCTS, HE MEPBBIM pa3 OCTAHABJIMBAIOLIETOCS B
BallleM OTelsie. 3aceleHue 3allVIaHMpPOBAHO Ha IMO3JAHUN Beuep, MO3TOMY HOMEpP HEOOXOIMMO
NOJATOTOBUTH KO CHY. PacckaxuTe, Kak OCyIIECTBIIIETCS IOJArOTOBKAa HOMEpPA, a TAKXKE O TOM, YTO
HE00X0/IMMO 3HATh O MPEANOYTECHUSIX IOCTOSHHBIX KIIMEHTOB.

Kpamxue memoouueckue ykazanus

OOyuaronyecs NOAy4aroT 3aJlaHie 110 PEILICHUIO CUTYallMOHHBIX 33/1a4 B MaJbIX IPyMIax
(3-4 yenoBeka). 3amaua 0OCYXJaeTcs CTYACHTaMH B TeueHue 15-20 MHHYT, TOCJIE YErou
npejcTaBisieTcss B yCTHOM (opme ¢ oOcyxneHueMm pe3ynabTaroB. OLIEHUBAIOTCS BIaJCHUE
MaTepHaioM 110 TeMe PadOoThI, MPO(PECCHOHATBHON TEPMUHOIOTHEH, IPECTABICHNE KPEaTHBHBIX
HOJXO0/I0B K PEIICHHUIO POOIEMBbIHX CUTYyalluil, BADHAHTUBHOCTH OTBETOB.

IlIxana oyenku

OrneHka Bamsr Omnucanne
BBICTABIISICTCS CTYJICHTY, €CJIM CTY/ICHT B COCTAaBE CBOCH MaJIOi TPYIIIIbI CIIPABHJICS C 3aJJaHUCM,
5 9-10 MPUHUMAN aKTHBHOE y4acTHE B 00CY)KICHUH, TIPEICTABUIT BBIBOJIBI MO 337a49¢ W/WIH JOTOTHCH

Usl 110 BRIOpaHHOMY T'PYIIIOH pEelIeHNIo, TPYIINa Jaia BEPHBIH OTBET Ha BOIPOCHI 33/1a4M C pack
PBITHEM BCEX aCIIeKTOB

BBICTABJISICTCS CTY/CHTY, €CIIH CTYACHT B COCTAaBE CBOCH MaJIOif IPYIIbI CIIPABUIICS C 3aJaHHEM,
4 6-8 BHEC BKJIa]l B 00IIee pelIeHne 3a/1auu, W/ Wi TPYIIIa Jaja OTBET, HO HE TIOHOCTHIO PACKPHIB B
Ce aCIeKThI PElIeHHs], KOTOPbIE MOTJIM ObI OBITh NPEJICI0KEHbI B 3a]1a4e

BBICTABIISIETCSI CTYJICHTY, €CJIM CTYJCHT B COCTaBE CBOEH MaJIoil IPYIITEI HE 10 KOHIIA CIIPaBHIIC

s C 33JaHMeM: TIPHHIMAJI y4acTHe B 00CY)K/I€HNH, HO He MPEICTaBHII COOCTBEHHOTO PEIICHUS U

3 35 JIM B3TJIsIa Ha MpOo0JIeMy, W/HIIK IPyIINa JOMYCTHIA HETOYHOCTH B NPECTABICHUN PEIeHus, H
€ JI0 KOHIIA PacKpbLIa CYIHOCTh MPOOJIeMbl, OIIMCAHHOI B 33/1a4e
BBICTABJIICTCS CTY/ICHTY, €CIIH CTYACHT HE JI0 KOHI[A BBIIIOJHMI 3a/[aHne: (haKTHUeCKH He IPUH

2 1-2 MMaJl y4acTusl B 00CYXKJCHHH PEIIeHUs, /WM IPyIIIa MONbITANach, HO He Jlajla OTBET Ha CIIOPH
VIO CUTYalUIO, NIPEJICTABICHHYIO B 33/1aue

1 0 BBICTABIISIETCSI CTYJICHTY, €CJIM OH He BBIMOJIHIII 331aHKe, /WK IPYIIa He MPeACTaBUIal HUKa

KOTO pe3ylIbTaTa peleH s 3a1aui

5.6 IlepeueHn TeM NOKJIAA0B, COOOIIEHUIT

1. l'ocTuHMYHOE NpeAnpusTHEe KaKk MHOTO(QYHKIIMOHATIbHBIA OOBEKT YIIpaBJICHUS

2. KoHuenuus TpaH3UTHOTO OTENs

3. KoHmernmust 1e10BOro oTess

4. KoHuenuus KypopTHOTO OTEIs

5. Cucrema kiaccupUKaUy MO TUIOJIOTHH TOCTUHUYHBIX MPEATPUATUI

6.Criertuduka nMo3uMOHUPOBAHUS OTENS HA PhIHKE TOCTHHUYHBIX YCIYT

7.Cneundurika NO3UIMOHUPOBAHUS MOTENS HA PhIHKE TOCTUHUYHBIX YCIIYT

8.Crenuduka MO3UIMOHUPOBAHUA TOCTHHOTO JBopa (portens, Oorens, ¢uoTens,
¢uaiiTens, TypUCTCKOI 1epeBHH) Ha PbIHKE TOCTUHUYHBIX YCIyT

9. Cucrema kinaccupuKaIiy Mo CueruaIn3aiyi TOCTUHUYHBIX TPEANPUITHR



10.Cnenndurka no3uHOHUPOBAaHUS OM3HEC-OTeNs Ha PHIHKE TOCTUHUYHBIX YCIIYT

11.Cnenudurka no3MIHOHUPOBAHUS KOHIPECC-OTENS Ha PhIHKE TOCTUHUYHBIX YCIIyT

12.Cnenn¢urka MO3UIMOHUPOBAHHUS KYPOPTHOM (CIIOPTUBHOM, KIYOHOI) TOCTUHHIIBI Ha
PBIHKE TOCTUHUYHBIX YCIIyT

Kpamkue memoouueckue ykazanus

CryneHt BbIOMpaeT TeMy cooOLIeHHsI Ha cBoe ycMoTpeHue. [lociie BbiOopa TeMbl CTYAEHT
OPUCTYNaeT K M3Y4YCHHIO HH(POPMAIMOHHOTO Marepuana. Bech coOpaHHBIH MarepHuan
000011aeTCs M aHATU3UPYETCSI.

O06wem padosr 10-20 ciaiinoB. Bpemst BrICTyIUICHHS B BUIE TyOJIMYHOTO AOKIaaa Ha 5-7
MHUHYT C IPE3eHTal1EH.

IlIxana oyenku

SaHeH Bamaer Omnucanne
CTyIeHT BBIpa3wI CBOE MHEHHE 110 C(hOPMYITUPOBAHHOW TEME M apryMEHTHPOBAI ee. [[puBeIeHEI a
HHBIE OTEYECTBEHHO! U 3apyOeKHOIl TUTepaTyphl, CTATUCTUYECKHE CBeIeHNUs, HH(OPMAIIKs HOpMAT
5 9-10 HBHO-TIIPaBOBOT0 XxapakTepa. CTyAEHT 3HaeT U BIa/IceT HABBIKOM CaMOCTOSITEIbHOMN UCCIIEA0BATEIbC

KO paboThI O TEME HCCIIE0BaHUS; METOIAMHU U IPUEMaMU aHAIN3a TEOPETHYECKUX H/WIM MPAKTH
YECKHX aCIEKTOB M3y4aeMoil 001acTi. PaKTHYECKUX OLIMOOK, CBSI3aHHBIX C TOHUMaHHUEM ITPoOIeM
B, HET; TpaduyecK paboTa opopMiIeHa NIPaBIILHO.

PaboTa xapakTepu3yeTcsi CMBICJIOBOH LIEIbHOCTBIO, CB3HOCTBIO U MOCIIEN0BATEIBHOCTIO H3TI0KECHH
o; IOMYIIEHO He GoJiee 0THON OMMOKH NPH 0OBICHECHUHN CMBICIIA WM coAepKaHus npobiemsl. [t a
4 7-8 PryMEHTALMU NPUBOASATCS JAHHBIC OTCYECTBEHHBIX M 3apyOCKHBIX aBTOPOB. [IpOAEMOHCTPHPOBAHEI
HCCIICZIOBATEILCKUE YMEHHUS U HaBBIKH. DaKTHUECKUX OLIMOOK, CBSI3aHHBIX C TOHUMAaHUEM MPOOiIeM
bI, HeT. JlonymieHsl ogHa-1Be OMNOKK B 0(OPMICHUH PabOTHIL.

CTyzeHT IPOBOAUT JOBOJILHO CaMOCTOSITENBHBIA aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX PO
61eMBbl; MoHNMaeT 6a30BbIe OCHOBBI U TEOPETHYECKHE 000CHOBAHUS BEIOpaHHOM TeMbl. [IpuBiIedeHb!

3 4-6 OCHOBHbIE HCTOYHHKH 10 paccMaTpHBaeMoii Teme. JlomyiieHo He 6oee IByX OMIMOOK B CMBICIIE HIIH
COAEPKAHUHU MTPOOIEMBL, 0(OPMIICHUH paOOTHI.
Pabora npeacrasnser co0oit nepecka3saHHBIN WM MOTHOCTHIO TIEPEITUCAHHBIN HCXOIHBIN TEKCT 0e3
2 2.3 Kakux ObI TO HM OBLIO KOMMEHTapueB, aHanu3a. He packpbITa CTpyKTypa B TEOpETHUECKasi COCTABIIS

1oIlast TeMbl. J[onyIueHo Tpy win 6oJiee Tpex OMMOOK B CMBICIIOBOM COZACP)KaHHU PACKPBIBAEMOil IIp
0011eMbl, B 0popMireHHH pabOTHL.

Pabora mpexcraBisiet co0oi nepecka3aHHbIH WM HOIHOCTHIO NTEPETUCaHHbINA HCXOIHBIN TEKCT Oe3
1 0-1 Kakux ObI TO HY OBUIO KOMMEHTapHUeB, aHaIM3a, JIM00 IpodiieMa He PacKphITa, MO0 3a/laHne He BBIIT
OJIHSIJIOCE.
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