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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenbt0 OCBOCHMS AMCUMIUIMHBI SIBISIETCS (OPMHUPOBAHUE Y CTYICHTOB KOMILJIEKCA
OCHOBHBIX 3HaHUI ¥ YMEHUH B 00JIACTH OPraHU3aluH IPOLECCa IPETOCTABICHHS YCIYT ITUTaHUS
Ha TPEIIPUATHIX Pa3IMYHBIX THIIOB, B TOM YHCIE MPEINPUATHAX MUTAHHUS TYPUCTCKUX H
TOCTHHUYHBIX KOMILIEKCOB.

3amaun OCBOCHUS AUCHUTUTUHBL:

- ¢GopmHupoBaHHS y CTyJeHTa KOMIUICKCAa 3HAaHUH 00 OCHOBHBIX TEPMHHAX H
OTIpEeNIeNICHUSIX B OOJIACTH TPEAOCTABICHUS YCIyr MUTAHUS, B TOM YHCIE OPraHU3al[MOHHO-
IPOU3BOACTBCHHBIX M YIPABICHYECKUX CTPYKTYp, METoAax M (opMax OOCIyKMBaHHS Ha
NPEINPUATHIX TYPU3MA;

- (opmupoBanue yMEHHIl 1O aHANM3y 3aTpar JESTEIBHOCTH IO OPraHU3allid yCIyT
NUTAHUS U TPOBENEHHUS NMPOU30ACTBEHHBIX PACUETOB, NMPUMEHEHHS MOJEICH MOBEICHHS C
HOTpeOuTeNne TYPUCTKHUX YCIIYT;

- (opMupoBaHEe HABBIKOB OPraHU3ALIMH IEATEILHOCTH 110 OKa3aHHUIO YCIIYT TUTAHUS Ha
HPEANPUATHX TypH3Ma U HaBKOB OOIIEHUS NPU OpraHU3alMU OO0JICYKHUBAHUS B COOTBETCBHUH C
TpeOOBaHUSAMU NOTPEOUTEIS.

[TmanupyeMbIMH pe3ysbTaTaMyd 0Oy4eHUS MO AUCIHUILINHE (MOIYJIIO), SIBISIOTCS 3HAHUS,
yYMEHUS1, HaBBIKU. [lepeueHp MIaHUpyEeMBIX Pe3yIbTaTOB OOYyUEHHS 1O AUCHUILTHHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHHPYEMBIMU pe3yJbTaTaMH OCBOCHHs 00pa30BaTEIbHON MNpPOrpaMMBl,
npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

Pe3ynbraTbl 00y4YeHUs [0 AUCIUIUINHE
Koz u Konn
Hazpanue (dbopmynrpoBKa
OIIOII BO, | bopMytupoBka | yynukaropa Koz
COKpAIICHHOC |  pommeTeHIIUN NOCTHKCHUA pe3yiib DopMyJIMPOBKa pe3yJbTaTa
KOMITCTEHIINT
TaTa
43.03.02 IIKB-1: IIKB-1.1x : P/l 3HaHue | OCHOB pPa3pabOTKH KOHIICTIIUU U
«Typuzm» Cnocoben PaszpabatsiBaer MporpaMM TYPUCTCKOTO NPOyKTa Ha
(B-TY) pa3pabaTbIBaTh | KOHIEHIHIO U OCHOBE COBPEMEHHBIX TEXHOJIOIHH
TYypPHCTCKHI Nporpammy P12 | YMenue | pazpabaTeiBaTh mporpaMMy u
MIPOJYKT Ha TYPHUCTCKOTO KOHLETILIUIO ITPOIyKTa HHAYCTPHUHU
OCHOBE MIPOJIyKTa HA TypHU3Ma M TOCTEIIPHUMCTBA
COBPEMEHHBIX | OCHOBE PI3 HaBpik | ucnonb3oBaHMs COBPEMEHHBIX
TEXHOJIOTHi COBpPEMCHHBIX TEXHOJIOTHH NP pa3paboTKe MporpaMm
TEXHOJIOT il Y KOHLIENLMH TYPUCTCKOTO NPOAYKTa
[IKB-1.2x : P14 3HaHue | METOHOB M (HOPM OOCITYKUBAHHUS
Cocrasnster TYPHUCTOB
NIPOTpaMMBbl PS5 | YMenue | cocTtaBiaTh IpOrpaMMBI OOCITYKUBAHHS
00CITyKNBaHUS NOTpeOuTENIEeH TYPUCTCKUX YCIYT
TypHCTOB P16 HaBpik | oOGcmyxuBaHus OTpeOUTEIS
TYPHUCTCKHX YCIYT Pa3INnYHBIMU
MeToJlaMH 1 (POpMaMH Ha OCHOBaHUHN
IpOrpaMMBbl

B nmponecce OCBOCHUA OJUCHUINIMHBI PEIIAOTCA 3aJadd BOCIIMTAHUA TapMOHHUYHO

pa3BUTOM, MATPUOTUYHONW W COIHMAIBLHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B Ta0nure 1.2.

Tabmuma 1.2 — [{eneBbie OpuEeHTHPHI BOCTTUTAHUS

®opMuUpOBaHUE IEHHOCTEI

BocnurareabHble 3a1a41 Henem)le OPUMEHTUPLI




1 ®opmupoBaHue rpaKIAHCKON MO3UIUHA U MATPHOTU3MA

Bocnuranue yBakeHHs K HICTOPHH U
kynsType Poccuun

Kuzup

I'ymanHOCTB

2 ®opmupoBaHUe TYXOBHO-HPABCTBEHHBIX HEHHOCTEH

®DopMHPOBaHIE OTBETCTBEHHOT'O
OTHOIICHHS K TPYAY

CozunaTenbHblil TPy

YMmenue paboTaTh B KOMaHlIe U
B3aMMOIIOMOII[b

3 ®opMupoBaHUE HAYYHOT0O MUPOBO33PEHNS U KYJIbTYPbI MBIILICHUS

Pa3BuTHe TBOpUECKUX CIOCOOHOCTEN U
YMEHHUS PelIaTh HECTAHIAPTHBIC 3a7aul

JlocTOUHCTBO

BHuUMaTEIbHOCTD K J€TalsIM
CucteMHOE MEIIICHHE
['HOKOCTE MBIIIICHUS
eraTI/IBHOC MBIIIJICHUEC
MHUIMaTUBHOCTH

4 @opMupoOBaHMEe KOMMYHUKATUBHBIX HABBIKOB U KYJIbTYPbI 00 LLIEHUSI

Pa3Butue ymenus apdexktuBHO 00maThCs
U COTPYIHHYATH

Bzaumonomoris u
B3aUMOYBaKCHHE

Ymenue pediekcupoBaTh
3MOHI/IOH3HI)HI)Iﬁ HUHTCIIJICKT
YMmenue paboTaTh B KOMaHJIE U
B3aUMOIIOMOIIb
KoMMyHMKabensHOCTh
AKTHBHAS XU3HCHHAS TIO3UIIHS

2 Mecto gucuuniaunbl (MoayJsi) B crpykrype OIIOIT

Jucuunnuza "TexHosorus U opraHu3anus yclyr TUTaHusl MOAyJb 1" ABiseTcs BaXKHON
JUIs OCBOGHHS B paMKaxX 0OOpa3zoBaTelIbHBIX HPOTrpPaMM, CBA3aHHBIX cO chepoll Typusma u
rocrenpuMcTBa. OOIIECTBEHHOE TUTaHMSI CIIOCOOCTBYET PEIICHUIO ACOLUATBHO-IPKOHOMUYECKUX
npo0iemM, BKJIIOYasi paclpelielieHue MPOAOBOJBLCTBEHHBIX PECYpCOB, OOECIeYeHHE HACEeJIEeHUs
KayeCTBEHHBbIM IUTaHHEM, COXPAHEHHE 3[J0POBbS U MOBBIIICHUE KAYeCTBA KU3HU HACEJIEHUS, B

OCJIOM.

3. O0beM AUCHUNIMHBI (MOAYJIs1)

OO0pvemM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX E€AMHUIAX C YKa3aHUEM KOJUYecTBa
aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (1o BUIaM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO paboTy, IPUBE/IEH B Ta0IuUIE 2.

Tabnuia 2 — O0mmiast TpPy10€MKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOM paboThI (Yac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) Breayu- dopma
OI1IOIT o0yue- WM KypC AynutopHas Heay CPC aTTec-
VII TOpHast
BO HUS (3P0, (.E) Beero Taluu
0300) o
nex. | mpak. | uad. IMA | KCP
430302 1 640 | BIB 5 4 55 | 18| 3 [ o [ 1 | o | s 5
Typusm




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) niass OPO

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
Tekyero KouTpos st OO

Kox pe- Ko1-Bo yacoB, oTBeIeHHOE Ha
dopma
No HazBanue Tembl 3yJIbTaTa
Jlex [pakr JIab CPC TEKyIIEero KOHTPOJIS
00yJeHHUs
OCHOBBI OpraHu3aIn 3aganus B D0C,
1 | mesirenmprocTH npennpustaii | PI1, PAS 4 4 0 10 TEPMUHOJIOTHIECKHUI
OOLIECTBEHHOTO MUTAHUS JIMKTaHT
CHa0xceHue Ha
2 | mpenmpusTusx P12 2 2 0 25 3ananus B D0C, npoext
00IIECTBEHHOT'O ITHTAHUS
BcnoMorarenbHbIe CITyKObI
3 ! Y P/I2 2 2 0 25 | sagamus B DOC, npoext
HPEINPUITHH THTAHHUS
IIpousBoncreenHas 3aganus B D0C,
4 | neATenbHOCTh MPEIIPUITHI P12, P13 4 14 0 10 MpaKTHYECKUE 3a/1a4H,
0O0IECTBEHHOT'O ITHTAHUS MIPOCKT
ObopynoBaHue 1 HHBEHTaph
HHS B
5 | Ha npennpusTHIX P14, PL16 2 6 0 9 3ana 20,
CHUTYallMOHHEIE 3aJa4H
00IIECTBEHHOTO MUTAHUS
HHS B Bast
Opranu3zanus 00CTyKHBaHUS P14, 3ana 90C, ponera
6 . 4 8 0 10 Urpa, MpaKTHIecKas
norpedurenei P15, P16
3amgava
HToro no Tabauue 18 36 0 89

4.2 Conep:xaHue pa3aejioB U TeM JUCHUIVIUHBI (Moay.as) njass ODO

Tema 1 Ocnosbi opeanusayuu 0essmeabHOCmu npeonpusmull 00uecmeenHo20 NUMaHusl.

Copepxanue Temsl: [Ipenmer, nenu u 3anaun Kypca. Mcropust oTpacinu U COBpeMEHHBII
ypoBeHb e¢ pa3BUTHA.COBPEMEHHOE COCTOSIHUE U MEPCIEKTUBA PAa3BUTHS PhIHKA yCIyT MUTAHUS
B P®. OcHOBHbIE TEPMHUHBI, COCTAaB MOMEIICHUH, criennduka u Kiaccupukanus IpeanpusTui
NUTaHUs 10 YPOBHIO M  XapakTepy NPeJOCTaBIseMBbIX  yciayr. OpraHun3anMoHHO-
IIPOM3BOJICTBEHHAS U YIpaBlI€HUYECKasi CTPYKTYPhI MPEANPUATHI 0011IeCTBEHHOTO MUTAHUSI.

@opMbl U METOABI IMPOBEACHUS 3aHATUN MO TeMe, MpUMEHsieMble 00pa30BaTelIbHBIE
TEXHOJIOTHH: JIEKIIMOHHOE 3aHATHE; IPAKTUUECKOE 3aHATHE: 33JaHHUE IO TPYyIIaM.

Bunel caMoCTOATENBHON MMOATOTOBKH CTYIEHTOB IO TEME: BBINOJIHEHHE 3aaHus B
AJIIEKTPOHHON 0OpaszoBarenbHOM cpene Moodle.

Tema 2 Cuaboicenue na npeonpusmusix ooujecmeeHno20 NUMaHusl.

Copepxannie TeMbl: DyHKIMHM W 33aJa4d CHA0XEHHS TMPEANPUATHH OOIIECTBEHHOTO
nuTaHusa. Buabl, ucrouHuku w Qopmbl cHaOxkeHus. OpraHu3zanus TPOJAOBOIBCTBCHHOTO U
MaTepUaIbHO-TEXHUYECKOTO  CHAOXKEHHUs:  ONpeAeNieHHe  MOTpeOHOoCTell B o0bemax
MIPOJIOBOJILCTBEHHOTO W MaTePHATBHO-TEXHUICCKOTO CHA0KCHHS, TEXHOJOTHYCCKHMA IPOIIeCcC
opranm3anuu cHaOxeHus. OueHka 3((GEeKTUBHOCTH CHAOXKEHUsS MPEANpPUATHN OOIIEeCTBEHHOTO
MTUTAHUS.

@opMBl ¥ METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JICKIIMOHHOE 3aHATHE; TPAKTHYECKOE 3aHATHE: MHIUBHIYAJILHOE 3a/IaHuE.

Bunel camMocTosATEeNhHON MOATOTOBKH CTYJIEHTOB IO TEME: BBIMOJTHEHHE 3a/laHusl B
AIIEKTPOHHON 0OpaszoBatenbHO cpene Moodle.

Tema 3 Bcnomoeamenvhble cysHcObl npeonpusmuil NUMaHus.



Copepxanne TeMbl: XapaKTePUCTHKA BCTIOMOTATENIBHBIX CITYKO 0OIIeCTBEHHOTO MUTAHUS
(ckmazckoe, TapHOE, PEMOHTHOE XO3SMCTBO M TPAHCIOPTHO-IKCIICAUIIMOHHOE OOCITYKUBAHHUE).
Opranmzanus CKIaacKoro xosaicTBa. CocTaB M (QYHKIMOHAIBHOE HA3HAUYEHUE IMOMELICHHM.
XpaHeHHUE U OTITYCK TOBapa Ha MPOU3BOJICTRBO.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUN 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTUH: JICKIIMOHHOE 3aHATHE; IPAKTUICCKOE 3aHATHE: 3a/IaHUE 110 TPYIIIaM.

Bunsl caMoCTOSATENhHONW MOATOTOBKH CTYJIEHTOB IO TEME: BBIMOJTHCHHE 3aJlaHUs B
3JICKTPOHHOM 00pa3oBaTeNbHOM cpeae Moodle.

Tema 4 IIpouzeoocmeennas desamenbHOCMb NPeOnPUAMULL 00UeCm8eHH020 NUMAHUSL.

Copepxanne Tembl: OCHOBBI IIJIAaHUPOBAHUS IPOU3BOJICTBEHHOW JEATEIbHOCTH.
HopmaTuBHasi ¥ TeXHOJOrHMYecKas IOKYMEHTAlUs MNPEANpPUATUH OOLIECTBEHHOIO MUTAHUS:
COOpPHHMKHM pelenTypbl ONIOA ¥ KyJIWHApHBIX uU3Aenuid; TtexHomormdeckue KapTtel (TK),
kanbkymsinust  kKapTtel  (KK); Texnumko-texnonormdeckue kapthl (TTK); TtexHomormdeckue
uHcTpykuuu (TU); rexunueckue ycnosus (TY). Bunel meHto n ux xapaxkrepuctuka. [TpuHummnst
COCTaBJICHUSI MEHIO JUIS PECTOpaHoB, 0apoB, Kade M OPYrUX TUIIOB MPEANPUATUN MUTAHUS.
TpeboBanust k odopmiieHno MeH0. OpraHu3anusi NMPOU3BOACTBEHHON NesATENbHOCTH. Bus
MPOU3BOJCTBEHHBIX MHKIOB. OpraHuzanus pabOThl OCHOBHBIX H  BCIIOMOTaTEIbHBIX
IIPOU3BOJCTBEHHBIX LEXOB M MOJAPA3JEICHUN NPEeANpUATHA NUTaHusd. [Ipon3BOACTBEHHBIN
MIEPCOHAJT IPEANPUITUI TUTAHUS.

@opMbI U METOABI MPOBEACHUS 3aHATHUI O TeMe, NPUMEHseMble 00pa3oBaTEIbHBIC
TEXHOJIOTMM: JIEKIIMOHHOE 3aHATHE; [PAKTUYECKOE 3aHsATHE: 3aJaHue 10 TIpylnaMm u
MHIUBUAYaJIbHbIEC 3a1aHMUSL.

Buabl caMOCTOSITENIBHOW MOArOTOBKH CTYJEHTOB IO TEME: BBINOJIHEHUE 3aJlaHus B
AJIEKTPOHHOM oOpa3oBarenbHOM cpene Moodle.

Tema 5 Obopyoosanue u uH6eHMAPs HA NPEONPUAMUAX 0OUIeCMBEHHO20 NUMAHUAL.

Copepxanne Ttembl: CTonoBasg mocyna, OPUOOPHI, CTOJOBBIM TEKCTWUIb. Buibl,
Ha3HaueHue, npodeccuoHadbHble TpeOoBaHMsA. CepBUPOBKA CTOJOB JJISl Pa3IMYHBIX BUIOB
npreMa MuIIx.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHUH: JICKIIMOHHOE 3aHiATHE, MPaKTHYeCKOe 3aHsATHe: 3aJaHue [0 TpynmnaMm u
WHIWBUIYAJIbHBIC 3aJaHUs.

Bunel camocTosATeNbHONW MOATOTOBKH CTYICHTOB IO TEMeE: BBHIMOJHEHHE 3a/aHUs B
AJIIEKTPOHHON 0OpaszoBatenbHOM cpene Moodle.

Tema 6 Opeanuzayus obcayrcusanus nompeoumeneu.

Conepxxanune TteMmbl: Kiaccudukanus opraHu3alMOHHBIX (OpPM pealn3aluu  yciayr
nuTaHus. XapakTepucTuka (opM U METOA0B OOCITyXHBaHMs. TeXHOIOrMYecKuil UK Ipoliecca
oOciyxuBanus.Opranu3zanus paboThl ¢ aJKOTOJbHBIMU HanuTkamu. Pabota ¢ kaproil 6mon u
KapToil BUH. OOCITYy>KUBAIONIMNA TIEPCOHAT TPEANPHUATHIA OOIIECTBEHHOTO MUTAHUS: METPAOTENh
(anmuHHCTpaTop), oduumaHt, 6apmeH, comenbe (pymense), OGapucra, xocrec. OcobeHHOCTH
OpraHu3aliil  yCIyr THUTAaHUS TPOXHUBAOIIUX B TOCTHHHIE; WHOCTPAHHBIX TYPHCTOB;
noTpeOuTeNeil B MECTax MacCOBOTO OT/IbIXA; MACCAXKUPOB Ha TPAHCIIOPTE.

@®opMBI U METOABI TMPOBEACHUS 3aHATHH TO TeMe, MPUMEHseMble 00pa3oBaTeIbHBIE
TEXHOJIOTUM: JIEKIIMOHHOE 3aHATHE; TNPAKTUUYECKOe 3aHsATHe: 3aJaHue 10 TpylnmaM u
WH/IMBUyaJIbHBIC 3aaHMUS.

Bunsl camocTosTenbHOW MOATOTOBKM CTYAEGHTOB IO TEME: BBINOJHEHHWE 33/JaHus B
AJIIEKTPOHHON 0Opa3zoBatenbHO cpene Moodle.



5 Meroauveckne YyKazaHusl AJds OOYYAKOINMXCH MO M3YYEHHI0 H PpPealu3alnuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHI0 IMCUMIUIMHBI M IO
o0ecrevYeHN 0 CAMOCTOSITEJILHOM PadoThI

YcneurHoe ocBOGHHE AMCUUIUIMHBI TPEATONIaraeT akKTUBHYIO padoTy CTYJCHTOB Ha BCEX
3aHATUAX AayAUTOPHOM (OpPMBI: JIEKIMOHHBIE M TPAKTUYECKUE 3aHATHS, BBINOJIHEHUE
aTTEeCTAIIMOHHBIX MEPONPHUATHH, 3P (PEKTUBHYIO CAMOCTOATENBHYIO paboTy.

B mnpomecce wu3yueHHs AMCUMIUIUHBI CTYIEHTY HEOOXOAMMO OpPUEHTUPBOATHCS Ha
CaMOCTOSITENIbHYI0O TPOPAaOOTKY JIEKIMOHHOTO MarepHuaia, IOATOTOBKY K TMPAKTHYECKUM
3aHATUSAM, BBINIOJHEHHE pedepaToB, KECOB M COOOIIEHMH MO BOIpOcaM AJii CaMOKOHTPOJI,
CaMOCTOSITENIbHOE U3yUeHHE HEKOTOPBIX Pa3JIesioB Kypca.

WToroBelii KOHTPOJIb MO AaHHON IUCHUILUIMHE IPEIyCMaTPUBACT 00SI3aTENbHYIO 3aLIUTY
MPOEKTOB MPEANPUITUN OOIIECTBEHHOTO MTUTAHUS C TPE3CHTAIIMOHHBIMHA MaTEpHUAaIaMH.

3amuTa NpoeKTa NpPeAnpusTHS OOIIECTBEHHOTO MUTAHUS BKJIIOYAET IPE/ICTAaBICHHE
pa3paboTaHHOTO MPOEKTa C MPE3CHTAIMOHHBIM MaTepraioM. VITOTOBBIA MPOSKT MPEIIPHSITHS
OOIIECTBEHHOTO MMUTAHUS JOJKEH OBITh MIPEJICTaBICH B BUe oTueTa. OTUeT JOMIKEH COAEpKaTh
TJIaBBI U MOJIYHKTHI, PaCYeThl B (DOPMYJIBI, WILTIOCTPAIMH (KAPTUHKH, TAArPAMMBbI) B TaOTHUIIBL.
Odopmnenue otuera o CTO ®I'BOY BO «BBI'Y».

TpeboBanust K MPE3EHTAIMOHHBIM MaTepUallaM: MpEe3eHTaNus MpeCcTaBiIeHa B (opMaTe
Microsoft Powerpoint (pptx.) i PDF. KonmruecTBo cnaiioB He orpannueHo. [[BeToBas maautpa,
odopmiieHre Ha BeIOOp cTyneHTaM. OOs3aTeNbHO Ha Cllaifjlax: Ha3BaHUE NMPOEKTA, ONMUCAHUE
KOHIENIINH/UIe, OCHOBHBIX IMYHKTOB I10 MPOEKTY, BBIBOJBI U 3aKI0UeHHE. Bpems nokiana He
Oonee 5 MUHYT, O€3 yuera BOIPOCOB.

CTyneHT NpOoAEMOHCTPUPOBAN CPOPMUPOBAHHOCTH AUCIHMILTUHAPHBIX KOMIETCHIIMH,
0OHapyXWI BCECTOPOHHEE, TIyOOKOe 3HaHHWE Y4eOHOro Mmarepualia, CBOOOJHO OIEpUPYET
MPUOOPETEHHBIMU 3HAHUAMHU, YMEHUSIMH, IPUMEHHUII UX B CUTYAIlHOHHOM 3a/iaye MOBBIIICHHOMN
CJIO’KHOCTH | MPEIUIOKII SMHCTBEHHO NPAaBUIIBHOE PEIICHHUE

Jlis mpoBefeHUs 3aHATHH JIGKIIMOHHOTO THIA HCIONb3YEeTCS KYypC, BBIMOJTHEHHBIN B
aekTpoHHOU oOyuatoment cucteme (30OC), COOTBECTBYIONIUN TeMaM JIEKIIHUH, TTPEICTaBICHHBIM
B PITJ[ Temam.

[Tpu peanm3anuu TUCTIMIUTAHBI (MOJTYJIsI) TIPUMEHSETCS JIEKTPOHHBIN Y4eOHBIH KypC,
pa3MeNIEHHbIN B ccTeMe AIIeKTpoHHOTro o0yuenus Moodle.

5.2 OcoOeHHOCTH OpraHu3anuu OO0y4YeHHs IS JMI C OrPAHUYEHHBIMH BO3MOKHOCTSMH
310pPOBbSI U HHBAJIH/I0B

[Tpu HEOO6XO0IMMOCTH O0OYUAIOIIMMCS U3 YHCIIA JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbs U MHBAIMJIOB (110 3asBJICHUIO O0yYaIOLIerocs) Mpe1oCcTaBisieTcs yueoHas
uHpOpMalKs B TOCTYNHBIX (pOpMax C yUeTOM UX UHAUBUAYAIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTEH:

- JUIs JIULL C HAPYLIEHUSIMU 3PEHUS: B IeUaTHOU (hopMe yBETUUEHHBIM LIPUPTOM; B popMme
JIEKTPOHHOIO  JOKYMEHTAa; UHAUBUAYAIbHBIE  KOHCYJIbTAlUM  C  IPUBJICYECHUEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUS, KOHCYIbTAIUH U JP.

- 17151 ML C HApYIICHUSIMU CIIyXa: B Ie4yaTHOH (hopme; B popmMe 3IeKTPOHHOTO IOKYMEHTA;
WHAMBUAYalIbHbIE KOHCYJNbTAIUM C TPUBJICUEHUEM CYpAONEPEBOJUMKA; WHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIbTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OMIOPHO-JIBUTATEIILHOTO afnmaparta: B ne4atHoii oopme; B popme
JIEKTPOHHOI'O JJOKYMEHTA; MHINBUyaJIbHBIE 3aJJaHUs, KOHCYJIBTALlUU U JIp.



6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJIEHUN TEKYIIEero KOHTPOJIsI U MPOMeXKYTOYHOMI
arTecTalMU O0YYAKOIIMXCS 10 IMCHUIIMHE (MOIYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mns arrectaumu oOydarommxcs Ha
COOTBETCTBUE HX MEPCOHAIBHBIX JIOCTIDKEHHH IUIAaHUPYEMBIM pe3yiabTaTaM OOy4YeHHUs II0
JTUCHUTUTMHE (MOAYIIO) cO37aHbl ()OHIBI OIICHOYHBIX CPEACTB. THIOBBIE KOHTPOJIBHBIC 3a/1aHus,
METOJIMYECKHE MaTepHaibl, ONpPECIIOINe IPOLEeIyphl OICHWBAHHMA 3HAHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTEIH, HEOOXOAUMBIE [T OLICHKHU 3HAHHUH, YMEHUH, HABHIKOB
M XapaKTepusymomue dTanbl  (GOpPMHpPOBAaHUS KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaresibHON MTPOrpamMMmBel, ripeAcTaBieHsbl B [Ipunoxenun 1.

7 YueOHO-MeToauYecKoe U MH(POPMAITMOHHOE o0ecnevyeHne TUCIUILTHHBI (MO1YJIA)

7.1 Ocnoenaa numepamypa
1. bapanos, b. A. Dtuker o0cinyX1BaHUs Ha MPEANPUATUAX OOIIECTBEHHOTO TUTAHUS !

yuebHoe mocobue nns By3oB/ b. A. bapanoB, U. A. CxopkuHa. — 2-¢ u3n. — Mocksa :
WznarenbcrBo FOpaiit, 2024. — 184 ¢. — (Bricuiee oopazosanne). — ISBN 978-5-534-10698-5.
— Texct : osnexktponHsli // OOpa3oBartenbHas mnatdopma Hpaiit [caiit]. — URL:

https://urait.ru/bcode/542636 (nata odpamenus: 15.05.2025).

2. beictpoB, C. A. TexHONOrMs W OpraHU3aIlUsl PECTOPAHHOTO OM3HECA W THTAHUS
TypuctoB : yuebnuk / C.A. beictpoB. — Mocksa : UHOPA-M, 2023. — 536 c. — (Beicmee
obpaszoBanue: bakamaBpumart). - ISBN 978-5-16-012812-2. - Tekcr : snektponHbii. - URL:
https://znanium.ru/catalog/product/2122942 (Jlata oopamenwus - 16.05.2025)

3. BacrwokoBa, A. T. Opranuzanusi IpOU3BOJICTBA B PECTOpaHax : y4eOHHMK I BY30B /
A. T. BactokoBa, A. B. Momkun ; nox penakiueit A. T. BactokoBoii. — Mocksa : M3gaTenbcTBoO
FOpaiit, 2025. — 91 ¢c. — (Beicmee obpaszoBanue). — ISBN 978-5-534-18115-9. — Tekcr :
ulekTpoHHBIH  //  OOpaszoBarenpHass  miatdpopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/580436 (mara obpamienus: 15.05.2025).

4. Comnory0oBa, I'. C. Opranuzauus npou3BOJCTBa U OOCITYKHBaHUS HAa MPEIIPUITHIX
00111eCTBEHHOr0 UTaHus : yueOHukK /i By3oB / I'. C. ConoryboBa. — 4-e u3[., ucnp. u A00. —
Mocksa : UznatensctBo FOpaiit, 2025. — 396 ¢. — (Bricmiee ob6pazoBanue). — ISBN 978-5-
534-15237-1. — Texkcr : anexTpoHHbIH // Obpa3oBarenbHas miatgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/561624 (nara obpamenus: 15.05.2025).

5. ®ennos, B. I'. KynbTypa pectopanHoro cepauca : yuedHoe nocobue / B. I'. deanos. —
9-e u3n., crep. — Mocksa : [lamkos u K°, 2025. — 248 c. : un. — Pexum gocryna: 1o moJmnmcke. —
URL: https://biblioclub.ru/index.php?page=book&id=720216 (mata obpamenus: 14.05.2025). —
bubmuorp.: c. 214-216. — ISBN 978-5-394-04308-6. — TekcrT : 21eKTpOHHBIH.

7.2  Jlonoanumenvhas tumepamypa

1. TocTuHUYHOE U peCTOpaHHOE JIeNo : yueOHoe mocobdue / ; mox pea. A. 1. UynHoBckoro,
Konnextus aBTOpoB. — MockBa : Pycaitne, 2025. — 87 ¢. — ISBN 978-5-466-09344-5. — URL:
https://book.ru/book/958297 (nara ob6pamenus: 16.05.2025). — TekcT : 37E€KTPOHHBIMH.

2. JKabuna, C. b. MapkeTHHT TPOAYKIMH U YCIYyT B OOLIECTBEHHOM MUTAHUU © YIEOHUK
it By30B / C. b. XKabuna. — 3-e u3j., ucrp. u qorn. — Mocksa : M3garenscto FOpaiir, 2025. —
258 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-18828-8. — Tekcr : s1ekTpoHHBINA //
Oo6pasoBarenbras 1iathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/563740 (mara
obpamenust: 15.05.2025).

3. TMaceko, O.B. TexHomorus MPOIYKIIMU OOIIECCTBEHHOTO IHTAHUS 32 PYOSIKOM :
yuebHoe mocobue 1 By3oB/ O. B. Ilaceko, H. B. BypakoBckas. — Mocksa : U3marenbcTBo
[Opaiir, 2024. — 179 c. — (Bsricmiee obpazoBanue). — ISBN 978-5-534-07286-0. — Texcr



NeKTpoHHBIH  //  OOpazoBarenbHas  matgopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/538547 (nara obpamenus: 15.05.2025).

4. Papuenxo, JI. A., Opranuszanus IpOH3BOJCTBA U OOCITYXHBAHUS Ha MPEAIPUATHIX
obmecTBeHHOro uTaHus : yueonuk / JI. A. Paguenko. — Mocksa : KnoPyc, 2025. — 321 ¢. —
ISBN 978-5-406-14539-5. — URL.: https://book.ru/book/957444 (nara oopamenus: 16.05.2025).
— TeKCT : DJIEKTPOHHBIH.

5. COopHuk penentyp OJII0J U KyJIMHAPHBIX M3ACIUA KyXOHb HapoaoB Poccum miis
HNpEeNNpUATHI 00IECTBEHHOTO MUTAHUA : MpakTuyeckoe nocodue / . - Mocksa : JlamkoB u K,
2023. - 208 c. - ISBN 978-5-394-05237-8. - Tekcr : omekrponnsii. - URL:
https://znanium.com/catalog/product/2084179 (/lara obparmienus - 16.05.2025)

7.3 Pecypcor ungpopmayuonno-menexkommynukayuonnou cemu '"'Humepnem',
eKn0uan npogeccuonanvhovie 06a3vl OAHHLIX U UHPOPMAUUOHHO-CHPAGOUHbIE
cucmemsl (npu HeobX00UMOCMU):

1. TOCT 31987-2012 Ycnyru o01ecTBEHHOTO MUTAHKS. TEeXHOJOTHYECKHE JOKYMEHTBI
Ha MPOJYKIHUIO oOmecTBeHHOro nuranus. O6mue TpeboBanus K 0QOPMIICHHIO, TIOCTPOCHUIO U
cogepxanuto. URL: http://vsegost.com/Catalog/

2. TOCT P 50690-2017. Typuctckue yciyru. OOmue TpeOOBaHUS [DIEKTPOHHBIN
pecypc] // Vsegost: 6ubanorexa 'OCToB. — Pexxum nocryna: http://vsegost.com/Catalog

3. TOCT P 56766-2015 Ycmyru obmectBeHHOro uTanus. [Ipoaykius o0miecTBeHHOTO
nutanus. TpeboBaHus K u3rorosienuto u peanuszanuu. URL: http://vsegost.com/Catalog/

4. OGpasosatenbHas miatdopma "FOPAUT"

5. DnextpoHHO-0MbIMOTeyHast cuctema "BOOK.ru"

6. DnexTpoHHO-OMOMMOTEeYHas cucteMa "ZNANIUM.COM"

7. OnextponHo-oubmmoreuynass cucrema "YHUBEPCUTETCKASA BUBJIMOTEKA
OHJIAWIH"

8. Open Academic Journals Index (OAJI). [Ipodeccuonansnas 6a3a gaHHbIX - Pexxum
nocrymna: http://oaji.net/

9. Ilpesunmenrtckas OuOmmoreka uM. b.H.EmpnuHa (0a3a JaHHBIX —Pa3IMYHBIX
npodecCHoHANIBHBIX 00acTeil) - Pexxum nocryna: https://www.prlib.ru/

10. MudpopmanmonHo-cnipaBoyHast cuctema "Koncynbrant Ilmoc" - Pexxum nocryma:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IUCHUIUIMHBI (MOAYJs]) W IepeYeHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYHIECTBJIEHHMH 00pa30BaTeJbHOIO
npouecca no JUCHUIVINHE (MOAYJII0), BKJIIOYAasl epeYeHb NPOrpaMMHOro odecrev4eHust

OcHOBHOE 000pYIOBaHUE:

e KoMIbrOTEPHI
e [IpoekTop
IIporpamMmHOe 0OecrieUeHHE:

o= Adobe Acrobat Reader
o PDF Converter

e PDF Creator

e Koncynperanrlliroc




MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BUSHECA
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

TEXHOJIOI'UA 1 OPTAHU3ALNUA YCJAYT IMTAHUA MOAYJIb 1

Hanpasnenue u HanpaBiIeHHOCTh (IPOQIIIB)
43.03.02 Typusm. MexxayHapOaHbIH TYpUCTCKUI Onu3HecC

I'ox nabopa na OIIOII
2024

dopma 00ydeHus
OuHas

Bnagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

BPEMCHHBIX TEXHOJIOTUM

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH
43.03.02 «Typusm» | IIKB-1 : Ciocoben pazpadateiBats | ITKB-1.1k : PazpabaTpiBacT KOHIICIIITUIO U IPOT
(B-TY) TYPHUCTCKHH NPOAYKT Ha OCHOBE CO | paMMy TYpPHCTCKOTO IIPOJIyKTa HA OCHOBE COBpPE

MEHHBIX TEXHOJIOTHt

ITIKB-1.2x : CocTaBnseT nporpaMmsl 00CITyXH1Ba
HUS TYPUCTOB

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciIydae, eCiIM MoIy4YeHHbIE
pe3yibTaTtel OOydeHHMs [0 JAUCLUIUIMHE OLICHEHbl IOJIOKUTENBHO (IMana3oH KpUTEpHEB
OLICHUBAHUS PE3YJIbTATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS MOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerennusi [IKB-1 «Criocob6eH pa3pabarbiBaTh TYPUCTCKHIA MTPOTYKT HA OCHOBE
COBPEMEHHBIX TEXHOJIOTHII»

Tabmuna 2.1 — Kpurepun orieHKM WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUN

Kon u popmynmpoBka HHANKAT
opa JTOCTHKEHUS KOMIICTCHIIUT

Pesynbrar

Kpurepun orieHnBaHus pe3yabT
aToB 00y4YeHHUs

IIKB-1.1x : Pa3pabarsiBaeT KOH
LENIHIO ¥ IPOrpaMMy TYPHUCTC
KOTO MPOJYKTa Ha OCHOBE COBP
€MEHHBIX TEXHOJIOTUI

OCHOB Pa3padOTKH KOHIETIIINH
U TIPOTPaMM TYPUCTCKOTO MPOJ
YKTa Ha OCHOBE COBPEMEHHBIX T

BEPHO XapaKTepPHU3yeT METOI0I
OTUYECKHUE TOJXOBI K pa3pado
TKE KOHLEINLHUH U IPOTPaMM Ty
PHCTCKOTO MTPOAYKTA

pa3pabaTbIBaTh MPOTPaMMYy H K
OHLEMIHIO IIPOAYKTAa HHIYCTPHU
1 TypusMa U roCTCrpuuMCcTBa

CaMOCTOSITEIILHO MPOU3BOIHT P
a3paboTKy MpoTpamMM U KOHIIET
142078

HCTIOJIb30BAHUSA COBPEMEHHBIX
TEXHOJIOTHH IpH pa3paboTke mp
OorpamMM U KOHUEIIUI TypUCTCK

BEPHO HCIOJB3YET HEOOXOAUM
ble TEXHOJIOTHH JIJIsl pa3paboTK
M IPOTPAMM U KOHIICTIIHI

[TIKB-1.2k : CocraBnseT nporpa
MMBI O0CITY>KUBaHHS TYPHCTOB

METOJIOB ¥ (popM 0OCITy)KUBAHH

BEPHO OIPEAENSIeT METOIBI U ()
OPMBI 00CITy>KMBAaHUSI TYPUCTOB

COCTaBJIATH NIPOTPAMMBI 00CITy
XKHUBaHUS OTpeOUTENEH TypHCT

CaMOCTOSTENILHO COCTABIISET TP
orpamMMbl 00CITyKHBaHHS IOTpe
OuTenei TypUCTCKUX yCIIyT

00CITy)KMBaHHMS TIOTPEOUTEIS Ty
PHUCTCKHX YCIYT PAa3IHMYHBIMU M
erosamMu 1 (hopMaMH Ha OCHOBA

PesynbraThl 00y4eHUs 10 TUCIUILIHHE
Ko | Tmu
I I
pe | pe
3- | 3-
Ta | Ta
PII 3H
1 aH
ue o
€XHOJIOTHI
v
PI | me
2 HU
e
PII Ha
3 EH
OT0 TIPOJIYKTA
Pl 3H
4 A1 g TypucToB
ue yp
v
PI | me
5 HH
o CKUX yCIyT
PII Ha
6 Em
HUH [TPOrPaMMBbI

BEPHO HCIOJIb3YEeT METOBI U ¢
OpMBI 00CITy>KMBaHUSI TOTPEOUT
€JIs1 TYPUCTCKUX YCIyT

Ta6J'II/IL[a 3aMOJIHACTCSA B COOTBETCTBUU C pa3aCiiOM 1 PabGoueii nporpamMmbl TUCHUIIIIMHBL

(Moyist).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

HanmMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KoHTponupyemble mianupyeMbie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS WCLUIUINHEI TIpoMexyTouHas aT
Texylmuil KOHTPOJIb
TecTalus
Ounas popma 0OydeHUS
Pa1 3HaHME : OCHOB pa3padoT
a pasp 1.1. OCHOBBI OpraHU3aIH
K1 KOHIICTIIIH ¥ IPorpam
U JISSITENbHOCTH TIPEIPH
M TYPHCTCKOTO TIPOIYKTa . 20C Moodle Tect
SITUH OOIECTBEHHOTO TTHT
Ha OCHOBE COBPEMEHHBIX
. aHus
TEXHOJIOTUI
P12 YMmenue : pa3pabaTeiBaTh PasHOYpOBHEBbIE 3a
IporpamMMy U KOHIENIHIO | 1.2, CHabkeHHe Ha IPEAN | nauy i 3aqaHus [Ipoekt
OpoayKTa HHAYCTPUH TYP | pHUATHAIX 00IIIECTBEHHOTO
n3Ma U roCTCIpUunMCTBa IIUTAHUSA S0C Moodle HpO@KT
PasHoypoBHEBEIE 3a N
1.3. BenomoratenbHbIe ¢ | nauy i 3ananms POCKT
Y’KOBI IPEANIPUSATHH MUTA
HIL 20C Moodle IIpoext
1.4. TpoussoacTeennas 1 | ['a3HOYPOBHEBDIC 32 TIpoekT
eATebHOCTD IpeAnpuaTy | A& 1 3a/aHis
1 00IIIECTBEHHOTO MUTAHH
q 20C Moodle [poekt
P13 HapbIk : nCcob30BaHUs C
.| 1.4. IIponssoxcreennas | 23HOYPOBHEBbIE 32 TTpoekT
OBpPEMEHHBIX TEXHOJIOTHH JAYH 1 3a0aHHS
eSITEIbHOCTD TPEANPUSITH
npu pa3padboTke nmporpam |
M ¥ KOHLETILHi TYPHCTCK 1 0OIIECTBEHHOTO ITUTAaHU
yp o 50C Moodle TpoekT
OT0 TIPOJYKTa
P14 3HaHUEe : METOZOB U (hopM aHanmm3 u pa3doop Ko
00CIy)KUBaHUS TYPUCTOB | | 5 OGopyioBatne i unp | HKPETHBIX CATYalH Tecr
eHTaphb Ha NPEANPUATHAX |1
OOIIECTBEHHOTO IIUTAHUS
30C Moodle Tecr
aHaIM3 U pa3dop Ko
HKpeTHBIX cutyann | Tecr
1.6. Opraamzanus oocny | 3
KHUBaHUA OTpeOuTEIeH
30C Moodle Tecr
PS5 YMeHue : coCTaBIsITh PO
1.1. OcHoBb oprannsaiu | PASHOYPOBHEBbIE 3a | o~
TpaMMBbI OOCITY)KUBaHHS T1 JAYH ¥ 3a0aHHS p
. U JIeATENIbHOCTH TPEIIPH
oTpeduTeNIeH TYPUCTCKUX ”
CIIVE STHI OOLIECTBEHHOTO MTUT
ye aHus 20C Moodle IMpoekt
Pa3HoypoBHEBEIE 32
P IIpoext
1.6. Opranuzanus obcmy | Ad9H 1 3a/aHisd
KHMBaHUA OTpeOuTEIeH
30C Moodle IMpoekt
P6 HaBbIk : 00cmyxuBaHus 1 Pa3sHOypOBHEBbIE 32
0TpeOHTENS TYPUCTCKUX Y JAYH 1 3a1aHAS Hpoexr




ciyr pasnuuHbMEu Metona | 1.5. ObopynoBaHue U MHB

MU 1 popMaMy Ha OCHOBa | €HTapb Ha npexnpusaTusix | Pomesas urpa IIpoext
HUH IIPOrpaMMBbI OOIECTBEHHOTO IUTAHUS
Pa3zHoypoBHeBBIE 32 Tpoekr
1.6. Opranmsanus obcny | /@11 ¥ 3alaHus
KMBaHUA OTpeOuTeIeH
Ponesas urpa IIpoext

4 Onucanue npoueaypbl OHCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM JTale OICHUBACTCS 110
pe3ynbTaTaM TeKYIIMX U MPOMEXKYTOUHBIX aTTECTAI[Ui MPHU MOMOIIU KOJIMYECTBEHHOU OIEHKH,
BBIPOKEHHOW B Oaymiax. MakcumaibHas cymMma 0ayuioB IO JUCHMIUIMHE (Momynro) paBHa 100

Oayam.
. O1eHOYHOE CPENICTBO
Bup yuebHolt nesten
Curyanmonnsie 3 | Ponepas Pa3noypoBHeBbIe 3a
BHOCTH Omnpoc | Tect IMpoext Hroro
aJlaHus urpa JIaYM ¥ 33JIaHUS
Jlekun 5 10 5 20
IIpakTnueckue 3aHAT 8 7 10 25
ust
CamocTosTenbHas pa
6ora, B T.4. B D0C 20 5 25
IIpomexxyTouHas atT 10 20 30
ecTanus
Htoro 5 40 8 7 20 20 100

CYMMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHaM y‘IC6HOI>i ACATCIIbBHOCTU B paMKax
JAUCHUIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

Cymma 6ato
s Or1ieHKa 110 TPOMEX
YTOYHOM aTTecTaIy XapakTepucTrka KadecTBa chOpMHUPOBAHHOCTH KOMIETEHIUU
O TUCIUILIA "
HE
CTyneHT NeMOHCTpHUPYET CPOPMUPOBAHHOCTH AUCHUILTHHAPHBIX KOMITETEHIHI, 00Ha
PY)XHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U NTy00KOoe 3HaHHe y4eOHOro MaTepraia
o191 10 100 «3a4TeHOY / , YCBOWJI OCHOBHYIO JINTEPATYPY M 3HAKOM C JOMOJHHUTEIBHOHN JIUTEPATYPOid, pEKOME
«OTJINYHOY HJ/IOBaHHOH IPOTPaMMOii, yMmeeT CBOOOIHO BBIMOJIHATE NPAKTUYECKHE 3aJaHusl, P
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONIEpHPYET NPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMH, IPAMEHSIET UX B CUTYallUsX TIOBBIIICHHOH CIOKHOCTH.
CTyneHT NeMOHCTpUpPYeT COPMUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMITETEHIIUI: OCHO
ot 76 110 90 «3a4TeHO» / BHBIC 3HAHUS, YMEHHUS OCBOCHBI, HO JIOIYCKAIOTCS HE3HAUUTEIbHBIC OMNOKH, HETOUH
«XOPOLIO» OCTH, 3aTPYAHEHUS TIPH aHATUTHYECKUX OTIepalnsiX, IepeHoCce 3HAaHUH U yMEHUI Ha H
OBbI€, HECTAH/IAPTHBIE CUTYAIIHH.
CryzieHT AeMOHCTPUpYeT CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIHI: B X0
«3a4TeHo» / JIe KOHTPOJIBHBIX MEPOIIPHATHIL JOMYCKAIOTCS 3HAYNTENIBHbBIE OIIMOKH, TPOSIBISETCS O
ot 61 mo 75 «YIOBJICTBOPUTENh | TCYTCTBHE OTACIBHBIX 3HAHUH, yMEHHH, HABBIKOB 10 HEKOTOPHIM JUCHUILTHHAPHBIM K
HO» OMITETEHIINSM, CTY/ACHT HCIBITHIBACT 3HAYUTEIFHBIC 3aTPYIHEHHS TIPH OTIEPUPOBAHU
Y 3HaHUSMH ¥ YMEHUSIMHU TIPH UX IEPEHOCE Ha HOBBIE CHTYAITHH.
(HE 324TCHOY / VY crynenrta He COPMUPOBAHBI JUCHUILIMHAPHBIE KOMIIETEHIINH, IPOSBIAETCS HEIOC
ot 41 1o 60 «HEY/IOBJIETBOPUTE Y OpMHpOBA P - 1P
TaTOYHOCTh 3HAHWIA, YMEHHU, HABBIKOB.
JIBHO»
«HE 3aUTCHO» /
JlucuuniHapHble KOMIIETEHIIMH He copMupoBaHbl. [IposBisercs mojaHoe WK Ipak
ot 0 110 40 «HEYOBJIETBOPUTE o o
IEHOY THYCCKH ITOJTHOC OTCyTCTBI/Ie 3HaHUH, yMeHHI/I, HaBBIKOB.




S IlpuMepHbIE OLIECHOYHBIE CPeACTBA

5.1 Ilpumepnbl TECTOBBIX 3aJaHUI

1.Ilpennpusitusi, NpeaHa3HAYeHHbIE JIsl MPOM3BOACTBA KYJUHAPHON NMPOXYKUUMH,
MYYHBIX, KOHAUTEPCKUX W OYyJOYHBIX H3JeJMil, UX peaju3auuy W (WIM) OPraHM3ALUMN
norpedJieHUsI OTHOCAT K cepe

1.mu1eBoi NPOMBIIIIEHHOCTH

2. TOproBiu

3.00111eCTBEHHOI'O TUTAaHUS

4. ycnyr

2.0cHOBHaf 1eJIb PeCTOPAHHOI0 OU3Heca

l.opranu3zanus palroOHAIbHOTO MUTAHUS HACEICHUS

2.10Ty4YeHre TPUOBLIH

3.yIOBIETBOPEHHE OTPEOHOCTH HACENECHHSI B Pa3HOOOPA3HOM NMUTaHUU

4.ynoBIeTBOpEHUE MOTPEOHOCTH BO BKYCHOH, pa3HOOOpa3HOM W 30pOBOM MUIIE U
MOJIy4YEHU U

5.mpuoHLTH

3.KoMmjiekc Ka4eCTBEHHBIX XAPAKTePHMCTHK PeCTOPAHHBIX YCJIYT, BKJIKYAIOLIHI
YCJIYTd NUTAHUSA, NOTPeOJIeHus1 M 00CIy;KMBAHUA NMOTpeduTe el 00beIUHACTCH B IOHATHE

1.pecTopanHblii OU3HEC

2.pecTopaHHbIN CepBUC

3.pecTopaHHbBIA PHIHOK

4. xerTepuHr

4.PbIHOK yCJIYT IUTAHUSA 3TO

1.cdhepa npeanpuHUMATENBCKON AESITENLHOCTH

2.9KOHOMHUYECKas cpena (hopMupoBaHus OM3HEca

3.cucTema OTHOIIEHUH ero CyObeKTOB

4.COBOKYNHOCTb NPEANPUATUN TUTAHUS PA3IMUHBIX THUIIOB

5.CucreMa OTHOLIEHWH B pecTOPaHHOM OH3Hece, MPHU KOTOPOH OJHA KOMIAHMS
nepeaaer JAPyrod mpaBo NOJb30BAaTbCA CBOeil TOProBoili Mapkod M TEXHOJOTHAIMH Ha
onpeaeaeHHBIX YCJIOBUSIX HOCHT Ha3BaHHe

| .xelTepuHr

2.¢ppaHyait3uHr

3.ayTcOpCcHUHT

4 KJIMHUHT

6.@opma opraHuzanMu NHTAHUS, 0PH KOTOpPOH o0O0cC/Iy:)KMBaHHe KJIHEHTOB
NMPOMCXOJHUT He B 3aj1¢ NPEANPHUATHS, 2 HA Bble3/1e HA3bIBACTCH

1.ppanuaii3uHT

2.ayTCOPCHHT

3.KJIMHUHT

4.xerTepuHr

7.®yHKIMSA pecTOpPaAaHHOro OusHeca no GopMHMPOBAHHIO KYJIbTYpPbI NMOTpelJieHus,
BOCIIUTAHHUS XOPOIIEro BKyca, NOTPeONTEJbCKUX NPUBBIYEK U NMPeAN0YTeHUI, COXpaHeHHUSs
JIYYIIMX TPAJAMIHIA 32CTO/IbS OTHOCUTCS K

1.2KOHOMHYECKUM

2.MO0TPEeOUTENHCKUM

3.colManbHbIM

4.ynpaBieHYECKUM

8. Bua npeanpusiTusi NUTAHHUS C XapAKTEPHBIMH OCO0OEHHOCTAMM 00CJYKHBaHMS,
aCCOPTHMMEHTA peajiu3yeMoli  NPOAYKUMHM W HOMEHKJATYpbl  MpeAocTaBJisieMbIX
noTpeduTEIEM YCIYT ONpeaessieT ero

1.Tun



2.KJacc

3.crenuaau3auio

4.He3aBUCUMOCTD

9.CoBOKYNHOCTH OTJMYHTEJbHBIX NMPU3HAKOB NMPEANPHUSATUHS OIpeIeIeHHOI0 THIA,

XAPaKTEPUIYHOIIUX KAYECTBO IPEAOCTABJIACMBIX YCJIYI', YPOBEHD U YC/I0BUSA OGCJ'[y)RI/IBaHI/IH
onpeaejasaoT €ro

1.Tin

2.Kjacc

3.crenuann3anuio

4 IpUHAICKHOCTD K CETH

10.OcHoBonos1araommM (pakTopoM Npu onpeaeTeHUN TUNA PeINPUITHS TMUTAHUS

ABJIHCTCH

l.acCOPTUMEHT peaii3yeMon KyJIUHAPHOU MPOAYKIIMH U CII0KHOCTh U3TOTOBJICHUS
2.TeXHUYECKAasi OCHALEHHOCTh IPEANPUATHS

3dopmbl U METOBI OOCTYKHUBAHUS

4.ypoBeHb KBalM(UKAIMK [TEpCOHANA

Kpamkue memoouueckue ykasanus

Bormpocs!l TecTa 1o3BOJISIOT IPOBEPUTH 3HAHUS CTYACHTA MO JUCLUILIIUHE.

[Ipu momcke OTBETOB Ha BOMPOCHI PEKOMEHJIOBAHA OCHOBHAs M JIOMOJIHHUTEIIbHAS

JIATCPATYPhI (CHI/ICOK JIMTCPATYPBI IPEACTABJICH B pa60qel71 nporpamme I[I/ICI_II/IHJ'II/IHLI).
IlIxana oyenku
OneHka bannsl Onucanue
5 20 Crynent nemoHcTpupyeT 100% npaBHIBHBIX OTBETOB
4 15 Crynent gemoncTpupyeT oT 80 1o 100% npaBHIbHBIX OTBETOB
3 8 Crynent gemoHcTpupyeT oT 60 10 80% mpaBHIIbHBIX OTBETOB
2 5 Crynent nemoHctpupyet ot 40 10 60% npaBHIIbHBIX OTBETOB
1 4 CryneHt fgemoHcrpupyer ot 20 1o 40% npaBHIbHBIX OTBETOB
5.2 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHuii

®dya-tpenabl 2021 roga (3amanue mo HM3yYeHUEI0 TPEHAOB W TeHJEHUMH B

00111eCTBEHHOM NMUTAHNH)

CormacHo cepBHCY MO MPOABMKEHUIO coObITUN Ha 2020 TOJ BBIJACICHBI CIEAYIOIINE

TpeH bl B cpepe 00IIeCTBEHHOTO MUTAHUS:

a. IckyCCTBEHHOE MSICO

0. Jlomamuss ega

B. AJTbTepHATUBHBIE UHTPEIUEHTHI

r. 3aMOpPOKEHHBIE MPOAYKTHI

II. be3ankoroapHbIe HATUTKH

e. AppukaHckast KyxHs

K. Opukimenku

u. Beranckoe MmopoxeHoe

K. A3maTckue Onona

1. XoJoAHbIN Kode

Paccmotpute nmpumMeHeHue 3Tux QyAa-TpeHA0B Ha PHIHOK ropojaa BrnaauBocToka.
Haiinure nmpeanpustus, ooecnieunBaronyie JaHHbie Qya-TpeHabl B TOPOJIE.
Kpamxkue memoouuecxue ykazanus

3ajaHare TO3BOJSIET TPOBEPUTH YMEHHUS TPUMEHEHHsS] TEOPETHYECKUX 3HAHMA Ha

IMPAaKTHUKE.

HpI/I BBIIIOJTHCHHUU 3aJlaHus CICAYCT OIUpaTbCd Ha OCHOBHYIO W JOIIOJHHUTCIBHYIO

auTepaTypy (CIHUCOK JIMTepaTyphl NMpe/IcTaBleH B paboueil mporpaMmme JUCIMILIHHBI).

LIxana oyenku

Onenka | bamabr Omnucanue
5 20 CryzeHT mpu 3amuTe paboThl JEMOHCTPUPYET CHOPMUPOBAHHOCTD AUCHUIIIMHAPHBIX KOMIICTSHIIUH H
a ypoBHe, 0003HaUCHHOM TEeMOW KOHTPOJILHOTO 3aJaHHs; OOHAPY)KMUBAET BCECTOPOHHEE, CHCTEMAaTHYeC




KO€ 1 TTy0OKO€e 3HaHHEe MaTepuaa, HCIOIb30Ball COBPEMEHHYIO OCHOBHYIO, JIOMONHUTENBHYIO JINTEPA
TYpY M Ipyrue MHGpOpMaLHOHHbIE HCTOYHHUKH B JIOCTAaTOYHOM 00beMe, CBOOOIHO BiasieeT NpohecCHoH
aJIbHOM TEPMHHOJIOTHEN B 00J1aCTH MPEACTABICHHbBIX UCCIEA0BAHMN; OTIMYHO OTBEYAET HA BCE TMIOCTAB

JIEHHbIE BOIPOCHI.

CryzeHT mpu 3amuTe paboTHI B IIEIOM JJEMOHCTPUPYET CHOPMHUPOBAHHOCTH JUCIUILIHHAPHBIX KOMITE
TEHIMH Ha ypOBHE, 0003HAUEHHOM TeMOH KOHTPOJIBHOTO 3aJaHHs;00HapyKNBAeT CHCTEMAaTHIECKOe U T
IyOOKO€e 3HaHHe MaTepHala, HCI0Ib30BaJl COBPEMEHHYIO OCHOBHYIO, JIOTIOJIHUTENIBHYIO JIUTEPATYpy H

Japyrve uH(GOpPMaIMOHHbIE HCTOYHHKU B JOCTaTOYHOM 00BEME, XOPOIIIO BIaJEET PO (HEeCCHOHATBHON T
€pMHHOJIOTHEN B 0071aCTH MPEACTABICHHBIX UCCIIEI0BAaHMI; XOPOIIO OTBEUAET Ha BCE TIOCTaBIICHHbIE B

OIIPOCHI.

CryzeHT mpu 3amuTe paboThl JEMOHCTPUPYET YAOBIETBOPUTEIBHBIN YPOBEHD TUCIUIUIMHAPHBIX KOMIT
eTEeHIi{, 0003HAUCHHBIX TEeMOW KOHTPOJIBHOTO ; OOHapy)KUBAeT ONpPEACIICHHOE 3HaHWE MaTepHaa, U

3 6 CIIOJIb30BaJl OCHOBHYIO, JIOMOJHHUTENIBHYIO JINTEPATypy U Apyrie HHPOPMAIMOHHBIE HCTOYHHUKH B HEO
CTaTOYHOM 00BeMe, ciabo BiaseeT NpodeccCHOHaIBHON TEPMUHOJIOTHEH B 00IaCTH NIPEACTABICHHBIX 1
CCIIeOBAHUH; HETBEP/I0 OTBEYACT HA BCE MOCTABIECHHBIE BOMPOCHI.

CryzeHT mpu 3amuTe paboThl JEMOHCTPUPYET YAOBIETBOPUTEIbHBIN yPOBEHb JUCIUIUTHHAPHBIX KOMIT
2 2 eTeHIUi, 0003HaUeHHBIX TEMOW KOHTPOJILHOTO 3aJ[aHUsI; HE MCIOIb30Ball AONOIHUTENbHYIO TUTEpaT

ypY | ApyrHe HHPOpPManuOHHBIE HCTOYHHKY, cJ1abo BiIaseeT NpoQeccHoHaIbHON TepMUHOIOTHE B 00
JIACTH IIPEJICTaBICHHBIX MCCIICAOBAHUI; IIII0X0 OTBEYAET HA BCE IIOCTABJICHHBIE BOIPOCHL.

CryzeHT mpu 3amuTe paboTHl JEMOHCTPUPYET HEYJOBICTBOPHTEIILHBIN YPOBEHB TUCIHINIMHAPHBIX KO
1 0 MIICTCHIIMi, 0003HAYEHHBIX TEMOW KOHTPOJILHOTO ; IUIOXO BlIaJieeT NpodecCHOHANIBHOH TEPMHUHOJIOTHE
i B 00J1aCTH TIPEICTaBICHHBIX UCCIIEI0BAHNN; HE OTBEUAET Ha BCE MOCTABICHHBIE BOPOCHL.

5.3 PoneBast urpa

PousieBast urpa «MckyccTBo o01eHus»

1) Crynentam HEeoOXoAUMO ChOPMUPOBATH TPYIIIBI

2) Cnenatb MaTepHalsl JUIsl IOATOTOBKH U ITPOBEIEHUS J1EJI0BBIX Oecen

3) Pazpirpars npornecc 00caykMBaHUs IPU Y4aCTUH OCHOBHBIX BUIOB 00CITY>KHBAIOLIETO
nepcoHasa

4) OTeIrpath penieHne KOHGIUKTHONW CUTYaluU

5) Mcnonb30BaTh MPaKTHYECKHE TPUEMBI yOSKICHHS

6) IToka3zaTe CBOM HAaBBIKHU JI€JI0BOT0 OOLIEHHUS

Kpamkue memoouueckue ykasanus

Ponesas urpa no3BossieT HpoOBEpUTh KAU€CTBO OCBOCHUS yU4EOHOM JUCLUIUIMHBIL.

HeoOxonuMo pa3ienuTbesi Ha TPYMIbI, BBIMOJIHUTH YCIOBUA WUrpbl. [Ipu BbIMOIHEHUU
3aJJaHMsl CIIeAYeT ONUPAThCs HA OCHOBHYIO U JIOMOJHUTENBHYIO JIUTEPATYpPY (CIIUCOK JIUTEPATypPh
IpeJICTaBlIeH B pabouell mporpaMMe AUCHUILIUHBI).

Llkana oyenxu
Onenka | Bamrst Ommcanne
CTyaeHTHI IPU Urpe AEMOHCTPUPYIOT c(OPMUPOBAHHOCTD AUCLUIIIMHAPHBIX KOMIIETEHIINIT Ha YPOBHE,
5 7 0003HAUEHHOM TeMOil 3a/IaHHs POJIEBOH UTPBI; 0OHAPYKHUBAIOT BCECTOPOHHEE, CUCTEMATHYECKOE M TIIy
OoKxoe 3HaHHE MaTepHala, CBOOOJHO BIAACIOT MPO(ECCHOHANBHON; MOAXOIAT K BBITOIHEHHIO 33/IaHUs
C KpeaTHBOM.
CTyZeHTBI IPH UIPE B LIEJIOM JEMOHCTPUPYIOT C(OPMUPOBAHHOCTD TUCIMIUIMHAPHBIX KOMIIETEHIINH Ha
4 3 YpOBHE, 0003HAYCHHOM TEMOH POJICBOI1 UTPHI; OOHAPYKUBAIOT CHCTEMAaTHYECKOE U TITyOOKOE 3HAHUE M
arepuala, XOpoIIo BIACIOT MPOHECCHOHAIBHON TEPMHHOJIOTHEH B 00JaCTH HPEACTABICHHBIX HCCIENO0
BaHHI; XOPOIIO OOBITPBHIBAIOT CBOU POJIH.
CTy[eHTHI IPU Urpe AEMOHCTPUPYIOT YOBICTBOPHTEIBHbINH YPOBEHD NUCIUIIIMHAPHBIX KOMIICTCHIIHH,
0003HauCHHBIX TEMOH POJIEBOI UTPbl; OOHAPYKUBAIOT OINPEIEICHHOE 3HAHUE MaTepHuana, ci1ado BiIaje

3 2 o . o
10T PO(ECCHOHANBHOI TEPMUHOJIOTHEH, He IPUMEHWIN HHTEPECHBIN KPeaTHBHBIX MOIXO0 MPH BBIIOJ
HEHUU 3aJlaHusl.

2 1 CTyzeHTHI IpH Urpe JEMOHCTPUPYIOT yIOBICTBOPUTEIBHBIN YPOBEHD TUCIUIUIMHAPHBIX KOMIICTEHINH,

0003HAYEHHBIX TEMOH POJIEBOH UTPBI; cl1ab0 BIaACIOT MPO(eCCHOHATEHON TepMHHOIOTHEN.
CTyzeHTsI IpH Urpe JEMOHCTPUPYIOT HEYJOBIETBOPUTEILHBIN YPOBEHb TUCIIUIIINHAPHBIX KOMITETEHI]
1 0 ¥ii, 0003HaYCHHBIX TEMOW POJIEBO MIPHI; IUNIOXO BIAACIOT NPO(ECCHOHAIBHOM TEPMUHOIOTHEH, IPAKT
MUYECKH HET KPEaTHBHON COCTABIISIONICH IPH BIIOJIHEHHU paboThl. CO CBOEH POJIBIO HE CIPABUIICS.

5.4 IIpoekT

1. IlpoexTupoBanue 3akycouHoit Ha 40 mecT
2. [IpoextupoBanue koderinu Ha 20 mect
3. [IpoexkTupoBanue npeanpusTis ObicTporo oocnykruBanus Ha 50 mect



4. TIpoexTupoBaHue cToJI0BOM Ha 60 MecT

5. IlpoekTupoBaHue pectopaHa kiacca Jtokc Ha 40 mect

6. [IpoexkTupoBaHue pecTopaHa AOHCKOM KyxHH Ha 30 mecT

7. IIpoexTupoBanue 6apa Ha 25 MecT

8. IlpoextupoBanue O6apa Ha 10 mecT

9. [IpoekTupoBanue kade-neabMeHHoM Ha 20 MecT

10. IIpoextupoBanue kade Ha 40 mecT

Kpamkue memoouueckue ykaszanus

BreinonHenue npoekTa mpenroiaracT IMpOBEPKY KauyecTBa OCBOEHMSI TEOPETHYECKOIO
MaTepuana, YMEHHUS U HaBBIKM €ro MNpUMEHEHMs. 3aJaHue IpeaycMaTpuBaeT pa3paboTKy
IPOEKTOB OAHKETHBIX MEPONPHUATHI, TPOBOJUMBIX OAaHKETHOW CIIy>KOON pecTopaHa TOCTUHHIIBI
0 TMpPENJOKEHHOM TeMaTuKe C IeJIbl0 MPOJEMOHCTPUPOBATh CBOU JOCTH)KCHUS B
CaMOCTOSITEILHOM OCBOCHUM COJIEpKaHUsl W30paHHBIX O00JlacTedl 3HAHWUN W/WIK BHIIOB
NESTENIbHOCTH W CIIOCOOHOCTh IPOEKTUPOBATh M OCYHIECTBIIATH IEJIECOO0pa3sHyl0 U
pE3yJIbTaTUBHYIO JI€ATEIbHOCTh. [Ipy BBINOJHEHHMH NPOEKTAa PEKOMEHJOBAHA OCHOBHAs H
JOTIOTHUTENIbHAS JIUTepaTypa (CHUCOK JHMTepaTyphl NpPEACTaBIeH B paboyeil mporpamMme
JTCLUTIITAHBI ).

Llkana oyenxu
Onenka | Bbammst Omnncanue
CryneHT npu 3amure paboThl AeMOHCTPHUPYET cHOPMUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTCHIIMN Ha
YPOBHE, 0003HAYEHHOM TEMOM MPOEKTa; 0OHAPYKMBAET BCECTOPOHHEE, CHCTEMAaTHIECKOE U ITyOOoKoe 3
5 20 HaHHUe MaTepHalia, UCI0JIb30BAJI COBPEMEHHYIO OCHOBHYIO, JOTIOJIHUTENIBHYIO JINTEPATypy U APYTUE UH
(hopManMoHHbIE HCTOYHHUKH B JIOCTATOYHOM 00BbEME, OTIMYHO OTBEYAET Ha BCE ITOCTAaBICHHBIE BOIPOC
BL
CryneHT npu 3amure paboThl B LIENIOM IEMOHCTPUPYET C(OPMUPOBAHHOCTD TUCUUIUIMHAPHBIX KOMIIET
SHIIMI HA YPOBHE, 0003HAYCHHOM TEMOW IPOEKTa; 0OHAPYKHBAET CUCTEMAaTHIECKOE U TITyOOKOE 3HAHH

4 15 € MaTepHuaia, UCIOIb30Ball COBPEMEHHYIO OCHOBHYIO, JOMONHUTENIBHYIO IUTEPATYpy U APYTHe HHPOPM
AIMOHHBIE HCTOYHHUKH B IOCTATOYHOM 00BbEME, XOPOIIIO OTBEYAET HA BCE OCTaBICHHBIE BOIPOCHL.
CryzeHT npH 3animTe paboThl IEMOHCTPUPYET yIOBICTBOPUTEIBHBINA YPOBEHB TUCIMIUIMHAPHBIX KOMIT

3 10 eTeHIM, 0003HaYEeHHBIX TEMOI1 IIPOEKTa; 0OHAPYKUBACT ONPEACICHHOE 3HaHHE MaTepHalla, UCIIONIb30B

aJI OCHOBHYIO, JTOTIOJHUTEIBHYIO JINTEPATYPY U APYyrue HHHOPMAIMOHHBIC HCTOYHUKH B HEIOCTATOYHO
M 00BbeMe, c1abo OTBEYaeT Ha BCE IOCTaBJICHHbBIE BOIPOCHL.

CryzeHT npu 3anure paboThl IeMOHCTPUPYET YOBICTBOPUTEIbHBINA YPOBEHD AUCIUIUINHAPHBIX KOMIT
2 5 €TeHIINii, 0003HAYEHHBIX TEMOH MPOEKTa; HE UCTIOIb30BaJ AOTOIHATENbHYIO TUTEPATYPY U APYTUe UH
(hopMaIMOHHbIE HCTOYHHKH; IUIOX0 OTBEYACT HA BCE MOCTABICHHBIE BOMTPOCHL

CTyIeHT mpH 3aliuTe paboThl IEMOHCTPUPYET HEYIOBICTBOPUTEIBHBIA YPOBEHD AUCIUILTMHAPHBIX KO
1 2 MIIETEHIINHM, 0003HAYCHHBIX TEMO MPOEKTA; II0XO BIaeeT NPO(ECCHOHATLHON TEPMUHOIOTHEH B 00T
aCTH TMPENICTABICHHBIX UCCIICIOBAHMHIA; HE OTBEYACT HA BCE MOCTABJICHHBIC BOITPOCHI.

5.5 IIpumepHBIe TeMbl ISl OIIPOCa

1.®DakToph! pocTa pbIHKA YCIYT TUTAHUSA TOCTUHUYHBIX MPEIIPUATUH;

2.MaKTOpbl TOPMOKEHUS PHIHKA YCIYT IUTaHUS TOCTUHUYHBIX ITPENITPUATHI;

3.KnroueBble TOKa3zaTenu phIHKA OOMIECTBEHHOTO MHUTAHHSA: O0BEM, TEMIIbI POCTa,
HOTPEOUTETHCKUE PACXOIBI.

4.BnusHue KpHU3Uca Ha COCTOSTHUE PbIHKA YCIYI MUTaHUS TOCTUHUI] U JPYTUX CPEICTB
pa3MeILEHHUs.

5.Ectp 1M mpeumylecTBa pecTOpaHHOro OM3HECa, pPACHOJIOKEHHOTO Ha IJIOLIAAKE
TOCTUHUYHOTO KOMILIEKca?

6.Kakue popmarsl npeanpusTiii 001IeCTBEHHOTO MUTAHMSI Yallle BCETO MCIOJb3YIOTCS B
roctuHungHOM Om3Hece? [Touemy?

7.KT0 cocraBisieT COBpPEMEHHYIO KIMEHTCKYI0 0a3y ciayKObl MUTaHUS W HAIUTKOB
TOCTUHUYHBIX NPEATIPUATHI?

8.Moxer nu ciayx0a NMUTaHHUSI TOCTUHHIBI CAMOCTOSTEIbHO YCTaHABIMBAThb B MECTax
OKa3aHMsI CBOMX YCJIYT IIpaBUia MOBEACHUS Ul NOTpeOuTenei?

9. Moxer nu ciayx0a NUTAaHUS TOCTHHHIBI OTKa3aThb CTOPOHHEMY IOTPEOUTEIIO,
oOpaTuBIIEMycs K HEll ¢ HAMEpeHHEM 3aKa3aTh YCIyry?
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.MoxHo nu yrBepxknmarb, uyro B IIpumopckoM kpae u 1. BraauBocTOke

CO3/1aHbI/CO3/AAI0TCSI BCE YCIOBUS AJIsl YCIIEUTHOTO Pa3BUTHS YCIYT TOCTUHUYHBIX TPEINPUITHIA?

11

. IlonsiTne «xauecTBO», BUJIbl KAUECTBA.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

CucteMbl KOHTPOJISI KAYeCTBA B TOCTHHHYHOM IPEANPHITHH.
CtpyKTypa BOCHPUSTHS YCIYTU TOCTEM.
Kpurepuu kagecTBa rOCTUHUYHBIX YCIIYT.
BI/I[[BI CTPATCTUYCCKOI'o yIpaBJICHUA T'OCTUHUYHBIM ITPCATIPUATUCM.
duHaHCOBAsI CTPATETUS TOCTHHUYHOTO MPEATIPUSATHSL.
XapakTepucTrka ciyKO0bl iepcoHasia B yHupopme.
®opMbl OIUIATH TOCTHHUYHBIX YCIIYT.
[lepedyeHb JOKYMEHTOB, HEOOXOAUMBIX JUISl paOOTHI TOPThHE.
[Tepeuenp 00s3aHHOCTEH PYKOBOAUTENS CITYKOBI SKCIUTyaTallid HOMEPHOTo (hoH/a.
CraTtycbl HOMEpOB, IPUMEHSIIOIIMECS Ul UX YUETa.
OcobOeHHOCTH PYHKIIMOHUPOBAHUS TPESIIPHUSITHS TUTAHUS IPH TOCTHHHIIE.
OpFaHI/I3aI_II/I$I AHUMAIIMOHHBIX YCJIYT B TOCTUHHIIC
CocTaBisioIue KOpIopaTuBHON KyJIbTYPBI.
321[[3,‘11/1 BHYTPUIIPOU3BOACTBCHHBIX CTAHAAPTOB.
[TpUHIHMITBI COCTABICHUS JODKHOCTHBIX HHCTPYKITHIA.
OpFaHI/I3aIII/I$I PIH(bOpMaIII/IOHHI)IX IMOTOKOB 'OCTUHUYHOI'O NPCAIIPUATHA.
CepBuCHas CHCTEMa HOMEPOB.
[TpuHIMT B3aUMOICHCTBUSI TOCTUHIUYHBIX U TYPUCTCKHUX / KOPIOPATUBHBIX KOMITAHUH.
TexHOIIOrHH YIPABICHHUS TEPCOHAIOM.
HopmupoBanue Tpyaa B TOCTHHUYHOM NPEIIIPUATHU.
TexHuka 6€30MacHOCTH Ha paboueM MecTe.
MeTobl OIICHKH pabOThl TOCTUHHYHOTO TIEPCOHAA.
Be3puckoBbie cXeMbl pabOThl TOCTUHUYHOIO TMPEINPUATHS C TYPUCTCKHUMH

KOMITaHUSMU.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.

yemyr

48.
49,
50.
51.
52.
53.

Poccun.

54.
55.
56.

57

CoBpeMeHHbIe HalIPaBJIEHUS PA3BUTHUS HHPOPMALIMOHHBIX TEXHOJIOTUH.
[TpuHIUTIB pa3BUTHS HHYOPMAITMOHHBIX TEXHOJIOTHI B TOCTUHUYHON HHIYCTPUH.
BuyTpeHHUlI MapKeTUHT B TOCTUHUYHOM HPEATIPUATHH.

TexHonorus 6eHUMapKUHTa B TOCTUHUYHON UHAYCTPHUU.

®opMHpOBaHNE KOHKYPEHTHOTO IIPEUMYIIECTBA TOCTUHUYHOTO PEAIPUATHA.
Oransl MOATOTOBKH MPE3EHTAIIMN TOCTUHHUIIBI HAa BHICTABKE.

OCHOBHBIE MOZIETT TOCTUHHUYHOT'O OHU3HEca.

@akTOpPBI, BIUSAIOIINE HA PA3BUTHE TOCTUHUYHOIO KOMIIJIEKCA PETHOHA.

Pone MICE - meponpusituii B GopMUpOBaHHUS TOCTUHUYHOTO MPEI0KEHHUS.
CymHocts B&B TexHonoruii B uccieJoBaHUM FrOCTUHUYHOTO PHIHKA.

Posp KOHCANTUHIOBBIX KOMIIAHUH B Pa3BUTHHU TOCTUHUYHOI'O KOMIUIEKCA PETHOHA.
Oco0eHHOCTH CerMeHTallui TOCTUHUYHOTO PhIHKA 110 TYPUCTCKUM PErHOHaM.
OTBETCTBEHHOCTh TOCTUHUYHBIX NMPEANPHUATHI 3a HEHAIJIEKAILIEE MPEAOCTaBICHHUE

TexHonmorus NpUHATHAS TYPUCTCKUX TPYIIIL.
CratucTuyeckue rnapamMeTpbl B TOCTHHUYHON UHIYCTPHUU.
CrpaxoBaHue roctei B OTENsX.
Tunosorus ynpaBieHYECKUX PEIICHUM.
OnepaTtuBHOE yIpaBJIEHNE B TOCTUHUYHOM NPEATIPUATUN
HopmartuBHO-ipaBoBOE peryaupoBaHue CepTUPHUKAIUN TOCTUHUYHBIX YCIYr B

Henu ceptudukanuu.

Ortansl cepTUdUKanuu.
MexnyHapoaHas aTTecTanus TOCTUHHIL.
. TexHosoruu yrnpasieHHs IEPCOHATIOM.



58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.

IlIxana oyenku

KommiekToBanue kaapos.
OOyueHue 1 pa3BUTHE IEPCOHAIA.
MeTob! OIIeHKH paboThI epcoHaa.
OBontonus GUPMEHHOTO CTUJISI TOCTUHUYHOTO MPEANPUATHUS.
Ortansl pa3paboTku GUPMEHHOTO CTHIIS.
TpeboBanus k yaudopme.
DneMeHTHI 1u3aiiHa, hopMupyromue GUPMEHHBIN CTUIIb TOCTHHUYHOTO MPEANIPHUITUS
NmukeBast pekiiama v mabjauK pujIeHImH3
dakTopbl (OPMUPOBAHUS CUCTEMBI IPOIBHIKEHUS
TexHonoruu NpsIMOro MapKeTHUHIa B TOCTUHUYHON UHTyCTPHH.
WHTEepHeT - TEXHOJIOTUY MPOIBIKEHUS TOCTHHHYHBIX yCIYT.
Kpamkue memoouueckue ykaszanus
Onpoc TpOBOAUTCA TOCIE MPOCTYIIMBAHUS JIEKIIUH, IO3BOJISIIOT IPOBEPUTH 3HAHUS
CTYJEHTA 110 AUCLHUILIHE.
[Ipu mowucke OTBETOB Ha BOIPOCHl PEKOMEHJIOBAHA OCHOBHAs W JIOTIOJHUTENbHAsS
JIUTEpaTyphl (CIUCOK JTUTEPATypHI MIPEICTaBIeH B paboyeil mporpaMme JUCIUILINHBI).

Ornenka

Bbamner

Onucanne

CryneHT 00OHapyXHJI ITy0OKOe 3HaHHE y4eOHOro MaTepraa 1o MPeAIoKeHHON TeMaTHKe, HCI
0JIb30BaJI OCHOBHYIO U JJOIOJIHUTEIBHYIO JINTEPaTypy, PEKOMEHIOBaHHYIO IPOrpaMMOii, TIpoBe
11 aHANM3 MH(GOPMAMOHHBIX HCTOUYHHUKOB ceTH MHTepHeT, cBoO0JHO BiaaeeT HHdpopManueit,
erKO ONepHpyeT NPUOOPETEHHBIMU 3HAHUSAMHU U YMEHHSMH.

CtyneHT 0OHapyKUII XOPOIIHE 3HAHUS y4eOHOro MaTepuala Mo MpeaIokeHHON TeMaTHKe, HCI
0JIb30BaJI OCHOBHYIO U JJOIIOJIHUTEIBHYIO JIUTEPATyPy, PEKOMEHIOBaHHYIO IIPOTPaMMOM, B e
oM BIiageeT npodeccnoHaabHON nH(opMaryeil , onepupyeT NPpHOOPETEHHBIMH 3HAHMSAMY U YM
CHUSIMU.

CTyIeHT B 1IeJIOM BIIJICeT 3HAHUAMHU y4eOHOTO MaTepHaa o NPeyIoKeHHON TeMaTHKE, HCIIO
JIb30BaJl OCHOBHYIO U HE HCIIOJIb30BANl JOMOIHUTENBHYIO JIUTEPATyPy, PEKOMEHIOBaHHYIO IPOT
pamMMoii, HEOCTaTOYHO BiajeeT HHPopManuei, cnado omnepupyer NPHOOPETEHHBIMU 3HAHUSIM
U U YMECHHSMH.

CTyZ[eHT 06Hapy>1<1/m YAOBJIETBOPUTEIbHBIC 3HAHUAMUA yqe6Hor0 Mmarepualia 1o HpeILHO)I(GHHOﬁ
TEMATHUKE, UCITIOJIb30BaJI OCHOBHYIO U HE MCIIOJIb30BAJI JOMNOJJIHUTCIBHYIO JINTEPATYPY, HE IPOB
€JI aHaJI1u3 I/IH(l)OpMaL[I/IOHHI)IX HUCTOYHHUKOB CCTH I/IHTepHeT, HE BJIAJICET BCEH I/IH(i)OpMaLII/Ief/'I, 1
0XO0 ONCPUPYET HpI/IO6peTeHHBIMPI SHAaHUAMU U YMCHUSIMU.

CryneHT oOHapyKuI ciadble 3HAHUAMH YIeOHOTO MaTepHaa 10 MPeI0KEHHOH TeMaTHKe, HC
TI0JIL30BaJI OCHOBHYIO M HE UCIOJIL30BaJ JIOTMOJIHUTEIBHYIO JIUTEPATYPy, HE MIPOBEJT aHAIN3 HH
(bOpMaIMOHHBIX HCTOYHUKOB ceTH MHTepHeT He BiajaeeT HHGOpManuei He omepupyeT Iprod
PETEHHBIMU 3HAHUSIMH ¥ YMEHUSIMU NIPH coOeceI0BaHNH.

5.6 ananu3 u pa300p KOHKPETHBIX CUTYalUH

Bapuanr |

Bapuant 2 Bapuant 3

Accoptu MsACHOe
IITamnuHBbOHBI T0-00sipcku B ropuioyke | ['opsunii canat ¢ Mmopenpoaykram u oyt | CTporaHuHa U3 OJ€HUHbI

Accoptu U3 coneHuit Canat u3 kpaboB

[amueik U3 oBomIeit coycom «Ilecto» KynbeH U3 MOpenpoIyKToB
Bopm «bosipckuiny Canat «ATimaHTa» Camnat «lle3apb» ¢ KpeBeTKOH
XneOHast KOp3uHa Oxkporka Ha kepupe Kpem-cyn ceipHbIit

Topt «IlaBnoBa» MoporkeHoe ¢ II0KO0JIa10M MoporkeHoe ¢ IIO0KO0JIa10M
XneOHast Kop3uHa XyeOHast KOp3uHA X7eOHast KOp3uHa

Kpamxue memoouueckue yxazanus

Paz6op cutyanuii no cepBUpOBKE CTOJIA B 3aMBUCUMOCTH OT pa3pabOTaHHOI'O MEHIO.

[Ipyn moaroToBke K aHalW3y M pa300py CUTYallMOHHBIX 3a/lad HEOOXOAWMO H3YyYUTh
matepuaisl J0C Moodle, KOHCTIEKTHI JIEKIUI ¥ MHTEPaKTUBHBIH JHCT 10 IpUOOpaM U 1ocyie

LIxana oyenku

Ouenka

Bamier

Omnwcanne

CryzneHT oOHapyXui rTyOoKoe 3HaHHe yuyeOHOro MaTepuasa o NpeaaoKeHHOH TeMaTHKe, UCTI
0JIb30BAJT OCHOBHYIO U JOMOJHUTENBHYIO JIMTEPATyPy, PEKOMEH/I0BaHHYIO IPOrpPaMMOH, IPOBE
J1 aHaJTN3 MH)OPMAIIMOHHBIX HCTOYHHKOB ceTH VIHTepHET, CBOOOIHO BiaaceT HHpOpMaIIUEH, JI
€I'KO OIIEpUpPyET HpI/IO6peTeHHbIMI/l SHaHUSAMU U YMEHUSAMMU.

CryneHT 0OHapyKIII XOPOIIHE 3HAHUS y4eOHOro MaTepHalia o NMpeaIoKeHHON TeMaTHKe, HCI
0JIb30BaJI OCHOBHYIO U JJONIOJIHUTEIBHYIO JINTEPATypPy, PEKOMEHIOBAHHYIO IPOTPAMMOM, B HET




OM Bi1azieeT NpoecCHOHANIBHOI HH(POPMALIHEH , OTIepUPYET IPHOOPETEHHBIMU 3HAHUAMHU U YM
SHUSIMU.

CTyzeHT B II€JI0M BlIaJIeeT 3HAaHUAMH y4eOHOr0 MaTepHaa 1o MpeioxKeHHOH TeMaTHKe, HCTIO
3 2 JIb30BaJl OCHOBHYIO U HE HCIIOIb30BaNl JONOJIHUTENBHYIO JIUTEPATyPy, PEKOMEHJOBaHHYIO IPOT
paMMoii, HeZoCTaTOYHO BiIajiceT HH(popMaruel, c1abo ornepupyeT NprHoOpEeTeHHBIMY 3HAHUSIM
1 ¥ YMEHHSIMH.

CtyneHT 0OHapyKUI yIOBIETBOPUTEIbHbIEC 3HAHUAMH yIeOHOTO MaTepHaia 1o MpeIoKeHHOH
TeMaTHKe, UCIONIb30BaJl OCHOBHYIO M HE HCIIONIB30Ball JOMOIHUTEIbHYIO IUTEPATypPY, HE IPOB
el aHaIM3 MHGOPMAIMOHHBIX HCTOYHUKOB ceTH IHTepHeT, He BlajieeT Bcel MHbopManuei, mi
0XO0 ONepUpyeT NPHOOPETEHHBIMHU 3HAHUSIMU U YMEHHSMH.

CryneHT 0O0HapyXHUJI cia0ble 3HAaHUSMH YIeOHOTO MaTepHaa 1o IpeI0KEeHHOH TeMaTHKe, UC
0 10JIb30BaJI OCHOBHYIO U HE HCIIOJIb30BaNl JIONOJIHUTENBHYIO JIUTEPATypy, HE IPOBEI aHAIU3 UH
(hOopManMOHHEIX UCTOYHUKOB ceTH VHTepHeT He BiajeeT HHPOpMaIeil He OnepHpyeT npruod
PETEHHBIMU 3HAHUSMH M YMEHUSIMU IIPU coOeceI0BaHNH.

5.7 Tect C20 Moodle

1.0npenenure cocTas IpeIMETOB IPEIBAPUTENBHOM JHEBHON CEPBUPOBKU B PECTOPAHE U3
IPEJIOKEHHOT O CIIUCKA

e Tapenka Menkasi cToJOBast
o Tapenka 3akycouHas

o Tapenka nupoxkoBas

e Habop cTonoBsbIit

o Halop 3akycounsirii

o  @Dyxep Wid BOAbI

o Canderka

2.CTOJIOBBIN HOXK IIPU CEPBUPOBKE YKIIAIBIBAIOT

o CnpaBa 1€3BUEM K Tapeike
o CrpaBa J€3BUEM OT TapEIKU
o (eBa 1€3BUEM K Tapeiike

o CreBa ne3BUEM OT TapEIKU

3.38.Ky00LIHa$I BUJIKA YKJIAABIBACTCA IIPU CCPBUPOBKE

o CmpaBa 3y0unKamu BBepX
o Cmpaa 3yOunKaMH BHU3
e (CneBa 3y0unKamu BBEpX
o CrneBa 3y0unKaMu BHU3

4.I'ie mpu cepBUPOBKE CTOJIA YCTAHABIMBAETCS IEepBasi proMKa?
e 3a LEHTpaJIBbHOM TApEJKOU cieBa
e 3a IeHTpalbHOM TapesKou crpaBa
e Hamnportus ne3Bus nepBoro Hoxa
5.I'1e B KkimacCU4ecKkoi cxeme CEpBUPOBKH CTOJIAa HAXOAUTCs canderka?
o Ha nupoxkoBol Tapenke
o Ha 3akyco4Hoii Tapenke
e 3a UEHTPAIBbHOU TAPEIKOI

o Cmpasa 3a npubopamu

6.Ha xakom PacCTOSAHNU OT Kpas CTOJIa YCTaHABJIIMBAIOT IICPBYIO TapeJlKY?



5 cMm
2 cM
1 cm

7.Ha xakoM MMHHMMAaJIbHO-JOIYCTUMOM PACCTOSHUM CIIEIYET CEpBUPOBATH CTOJ IS 2

PAIOM CUIISIIMX TOCTEN?

5-cMm
60 cm
80 cm

8.Kak mpaBuiIbHO NOJAaTh MEHIO TOCTIO?

B 3akpbITOM BUE IMYHO B PYKH
B oTkpeITOM BHJIE TUYHO B PYKH
B 3akpbITOM BUE OJOKUTH HA Kpall cTONIA

9.0HpeI{eHI/ITC BUIbI 6aHKCTOB, A€ I'OCTHU €44T U IIbXOT CUIs

C nonHBIM 00CTy)KHMBaHUEM

C 9acTHYHBIM 00CITY’)KUBaHHEM
ODypiuer

Koxreitnb

Kokrelinb-gypiier
banker-uait

10.[lns onpeneneHWss KOJMYECTBA CTOJOBOM TMOCYIbl M TpUOOpOB uiss OaHKeTa

(bypmeT CYHICCTBYCT HOpMATHUB HA OJHOI'O YUAaCTHHUKA

1/1
1/2
1/3

Kpamkue memoouueckue ykasanus
Bormpocs! TecTa mo3BOJISIOT MPOBEPUTH 3HAHUS CTYACHTA MO JUCLUILIIUHE.
[Ipu momcke OTBETOB Ha BOMPOCHI PEKOMEHJIOBAaHA OCHOBHAs M JIOTIOJIHUTEIIbHAS

JUTEpaTyphl (CIIUCOK JIUTEpaTyphl MpeJICTaBleH B pabouell mporpaMmme JUCIUILIHHBI).

Ilxana oyenku

OmneHka Bammsr Omnncanne

5 20 Crynent nemonctpupyet 100% npaBHIBHBIX OTBETOB

4 15 Crynent nemoncrpupyet ot 80 10 100% npaBUIbHBIX OTBETOB
3 8 Crynent gemoHcTpupyeT oT 60 10 80% mpaBHIIBHEIX OTBETOB
2 5 Crynent ngemoHcTpupyeT oT 40 10 60% TpaBHIILHEIX OTBETOB
1 4 Crynest nemoHcrpupyet ot 20 1o 40% npaBHIbHBIX OTBETOB
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