MHWHOBPHAYKU POCCUA
BJIAJJMBOCTOKCKUI IT'OCYJTAPCTBEHHBI YHUBEPCUTET

KA®EJIPA MAPKETUHI'A U JIOTUCTUKHU

Pabouast mporpaMma qTUCHUTITAHBI (MOTYJIs)
YIPABJIEHUE B3AUMOOTHOIEHUAMMU C HOKYITATEJISAIMUA (CRM-
CUCTEMBI)

Hamnpasnenue u HanpaBiaeHHOCTH (MTPOQHUITH)
38.03.06 Toprosoe neno. MexayHapoaHas JJOTUCTUKA U YIIPABJICHHUE TOCTaBKaMU

I'ox nabopa na OIIOII
2023

dopma 00ydeHus
OYHO-3a04YHAs

Bnamgusoctok 2025



PaGouass mporpamma AMCUMIUIMHBI (MOAYNsA) «YTpaBlieHHE B3aMMOOTHOILIEHUSIMHU C
nokynareiasimu (CRM-cucremsl)» cocraBieHa B cooTBeTcTBUM ¢ TpeboBanusimu @I'OC BO mo
HanpasyieHuto noaroroBku 38.03.06 Toprosoe neno (yrB. npukasoMm MunoOpHayku Poccun ot
12.08.2020r. Ne963) wu Ilopsaxkom opraHu3allud W OCYIIECTBJICHHUs 00pa3oBaTelIbHON
JESATENIbBHOCTH 10 00pa3oBaTebHBIM IMpOTrpaMMaM BBICHIET0 00pa3oBaHUSI — IpPOrpaMMaM
OakanmaBpuaTta, NpOrpaMMaM CIEIHAIUTETa, MporpaMMaM MarucTparypbl (yTB. MpPHKa3oM
Muno6pnayku Poccun ot 06.04.2021 r. N245).

CocraBurenb(u):

Macnennuxosa E.B., kanouoam mexnuueckux Hayx, ooyeum, Kagheopa mapxemunea u
noeucmuxu, Maslennikova. EV(@vvsu.ru

VYTBep:kIeHa Ha 3aceanuu Kadeapel MapkeTuHra u Joructuku ot 30.04.2025 |, mpoTokoi

Ne 9
COI''TACOBAHO:
3aBe it kadenpoii (pazpaborunka AOKYMEHT ITOAIMCAH
Ayt (1) AP (p P ) SJIEKTPOHHOHU NNOAINIUCBHIO
IOpuenko H.A. Cepruduxar 1575639371
Homep TpaH3akin 0000000000DA6139
Brnanenern IOpuenxo H.A.




1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llens yueOHOW AUCHMIUIMHBI - (OPMUPOBAHUE Y CTYACHTOB CHCTEMBI 3HAHUH B 00JIaCTH
COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTUN U MPUKIATHOTO IPOTPAMMHOTO 00eCTieueHus s
peuieHus 3a1a4 B NMPO(EeCCHOHANBHON NEATEIbHOCTH, NPHOOpPETEHHE HABBIKOB HMCCIICTOBAHUS
NOTPEOUTENBCKOTO MOBEACHUS U Pa3paboTKH 3(PPEKTUBHBIX CTPATETUH U UHCTPYMEHTOB €rO
bopMupoBaHus B yCIOBUSAX KOHKYPCHIIUH.

3amaun yuyeOHOM JUCIUIUIMHBI - U3y4YEeHHE COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHI
Y [IPOTPAMMHBIX CPEJCTBA MIPH PEIICHUH NMPO(ECCHOHANBHBIX 33/1a4; PACCMOTPEHUE MEXaHU3MOB
NPUHATHS PEIICHUH O TOKYIKE WM OTKa3e OT HUX; M3YYEHHE ICHUXOJIOTUYECKHUX AaCHEKTOB
HOBE/ICHUSI TOTPEOHUTENEH; N3yUeHHE HHINBHUIyalbHBIX PECYPCOB OTPEOUTEINEH; HCCIIeI0OBaHUE
BJIMSIHUSL Ha MOBEJICHHE MOTPEOUTENS BHEUIHUX UM BHYTPEHHUX (akTOpoB; obobmieHne (hakroB
peanbHOW AeJIO0BOW MPAKTHKH, (OPMUPOBAHUE YMEHHUS pa3padaThiBaTh CTPATETHIO M AJIEMEHTHI
KOMIIJIEKCAa MAapKETUHTa C YUYETOM 3HaHMW B 00JaCTH MOBEACHUS MMOTpeOUTENeH; MprodpeTeHne
HaBBIKOB NPUHSITHUS U apIyMEHTALUH PELICHUI B OTHOIIEHNH PaOOTHI ¢ TOTPEOUTEISIMU.

[TnanupyeMbIMH pe3ysbTaTaMyi OOY4EHUS M0 AUCHUILTUHE (MOAYIIIO), SIBISIFOTCS 3HAHUS,
yMeHHs, HaBbIKH. [lepeueHp MmIaHupyeMbIX pe3yslbTaToB OOYyYeHHS MO AUCIMIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMHd OCBOCHHUS 00pa3oBaTENbHONW MPOTPAMMBIL,

MpecTaBiIeH B Tabuie 1.

Tabmuna 1 — Komnerenun, GopMupyeMbie B pe3ysIbTaTe U3Y4EeHUS TUCIUILTNHBI (MO/IYJIIs)

Pe3ynpraTel 00y4eHUs 110 AUCIUILUINHE
Hassamme Konu Kox u popmymmposka
OIIOII BO, (bopmynupoBKa HHIUKaTOpa Kon
COKpaIlleHHOE KOMIIECTEHIUH AOCTIDRCHILA pe3yib DopMyIHpoBKa pe3ynbTara
KOMIIETEeHIIUN
Tara
38.03.06 OIIK-5 : Ciocoben | OITK-5.2xk : PI1 3HaHUEe | COBPEMECHHBIX
«ToproBoe | MCTIONB30BATH Hcnoms3yer MH()OPMALMOHHBIX
JIEII0» COBpPEMEHHBIE ABTOMAaTH3HPOBAHHBIE TEXHOJIOTHH 1
(b-TH) nHpopMannoOHHbIE HHPOPMALMOHHBIE IIPOrPaMMHBIX CPEJCTBA
TEXHOJIOTUH U CHCTEMBI U IIPY peIIeHUH
IIpOTpaMMHBIE MpOTpaMMHBIE npodecCHOHATIBHBIX 3034
cpeacTBa pu CpeACTBa B P/l Ywmenue | Ucnonb3oBath
peuIcHun HpO(I)eCCPIOHaJ'IBHOfI ABTOMATU3UPOBAHHBIC
poQeCCHOHANBHBIX | AEATEIHLHOCTH uH(POPMAIUOHHEIE
3a1a4 CHUCTEMBI U IPOTpaMMHBIC
CpezcTBa B
npodeccrnoHaIbHOM
JIeSITEIIbHOCTH
OIIK-6 : Ciocoben | OITK-6.18B: P11 3HaHUE | COBPEMEHHBIX
TTOHMMATh [Mpumenser MH()OPMaMOHHBIX
MIPUHIUIBI pabOTHl | COBPEMEHHBIE TEXHOJIOTHH 1
COBPEMEHHBIX nH(pOpMaMOHHbIE MPOTPAaMMHBIX CPE/ICTBA
UH()OPMALMOHHBIX | TEXHOJIOTHHU LIS IIPU peIIeHUH
TEXHOJIOTHI 1 peneHus npodecCHOHATIBHBIX 3034
HCTIOJB30BaTh UX MTOCTaBJICHHBIX 3a7a4 P2 | 3uanue | mpuHIUIIOB pabOTHI
A pemIeHus 3aa1a4 COBPEMECHHBIX
po¢ecCHOHATBHOM nH(pOpPMAIMOHHBIX
JESATEIIBHOCTH TEXHOJIOTHH U
WCTIONB30BaHUE UX IS
peleHus 3agau
npogeCCHOHATBHOM
JIESITEIbHOCTH
OIIK-6.2B : P2 3HaHMEe | NPUHLHUIIOB pabOoTHI
OcymecTBuser COBPEMEHHBIX
BBIOOD nH(OPMAIMOHHBIX




MHPOPMAITMOHHBIX
TEXHOJIOTUH U

TEXHOJIOTUH U
HCIIOJIB30BAHUE UX IS

noTpeduTe-Ieit u ux

MPUKIITHOTO peneHus 3aga4d

MPOTPaMMHOTO npodeccrnoHaNIbHON

obecrieueHns 11 JIESITEIIHOCTH

pemeHust

MOCTABJICHHBIX 3a/1a4
TIKB-1 : Criocoben | IIKB-1.3kx: PJI1 HaBrik | mpoBeneHus
IIPOBOJUTH OrneHuBaeT MapKETHHTOBBIX
MapKETHHTOBBIC KOHBIOHKTYPY PBIHKa HCCIICIOBaHUH C
HCCIICIOBaHUS C TOBApOB U YCIYT, B UCTIONB30BaHUEM
HCTIONb30BaHUEM TOM 4HCIIe WHHOBAIIMOHHBIX
WHHOBALIMOHHBIX BUPTYAJILHOTO, TEXHOJIOTHH
TEXHOJIOT Ui MOBCICHUE P12 | YMenue | oneHUBaTh KOHBIOHKTYPY

MOTpeOHOCTEH

PBIHKA TOBApOB H yCIYT, B
TOM YHCJIC BUPTYaJIbHOTO,
MOBEJICHHUE TIOTpeOHuTEeNeH 1
UX MOTPEOHOCTEH

B nmponecce OCBOCHUA OJUCHUINIMHBI PEIOArOTCA 3aJadd BOCIIMTAHUA TapMOHUYHO
pa3BHTOﬁ, HanHOTHqHOfI 1 COHUaJIbHO OTBETCTBEHHOM JIMYHOCTH HAa OCHOBE TpaAUIIUOHHBIX
pOCCHfICKPIX AYXOBHO-HPAaBCTBCHHBIX U KYJIbBTYPHO-UCTOPUUCCKUX IIGHHOCTGI;'I, MMpeaACTaBJICHHLIC

B TaOnuie 1.2.

Tabmuna 1.2 — I{eneBbie OpueHTHPHI BOCTIUTAHHS

BocnurTarteabHbIe 321241

®opMUpOBaHUE LICHHOCT el

eneBble OpUEHTHPHI

1 ®opmupoBaHye rpakKIAHCKON MO3MLUMU U NIATPUOTU3MA

Bocnuranue yBaxenust k Koncturynuu u
3akoHaM Poccuiickoit @enepanuu

Bbicokue HpaBCTBEHHBIE
nzeanbl

Kuznemnrodue
CobutroieHre MOPATBHBIX
TPHHIAIIOBR

DopMHupOBaHHE TOJICPAHTHOCTH H
YBaKEHUS K MPEACTaBUTEISIM PA3ITHMIHBIX
HallMOHAJILHOCTEH U KYJBTYD,
npokuBatomux B Poccnu

CozupaTenbHblil TPy
Bs3aumonomoris u
B3aHMOYBaKCHHE

BHuMaTenpHOCTH K AETaNsIM
I'nbKoCTh MBIIIUICHNS
KommyHuKabensHOCTh
WumuBuIyansHOCTE

AKTHBHAS KU3HEHHAS TIO3UIINS
WHnaTHBHOCTH

2 ®opMupoOBaHNe TyXOBHO-HPABCTBEHHBIX EHHOCTEH

I'nbKocTh MBIIUICHUS
JlobpoxenaTeabHOCTh U

JlocTonHCTBO
OTKPBITOCTH
®opMHpOBaHUE OTBETCTBEHHOTO Komnextuusm
UyBCTBO KOJUIEKTHBU3MA
OTHOIICHHSA K TPYILY Bzanmoniomonts u
WupuBuyansHOCTH
B3aMMOYBa)KEHHE
AKTHUBHAS )XU3HEHHAS TTO3UIUS
CamMo00ydeHne
Kuznpb Tpynomrooue
Pa3ButHe KyIbTypHI 310POBOTO 0Opa3a 9
- Bzaumonomonis u Iupokuii kpyrozop
B3aMMOYBaXEHHE YBepeHHOCTh

3 q)OpMHPOBaHI/le HAYYHOT0 MUPOBO33PECHUA U KYJIbTYPbl MBINIJICHUS

®dopMupoOBaHUE OCO3HAHUS IICHHOCTH
HAyYHOTO MHPOBO33PEHHS U KPUTHIECKOTO
MBIIUTCHHST

JlocTonHCTBO
Komnektnsuszm
Co3sunaTenbHbIi TPy

JMcuIIMHIPOBaHHOCTh
BHUMaTENBHOCTH K J€TAISIM
KoMMyHMKaOETHEHOCTD
CobmroreHne MOpaIbHBIX
MPUHIIUIIOB

4 ®opMupOBaHHEe KOMMYHUKATUBHBIX HABBIKOB H KYJbTYPbI 001IEHHA




BocnmuTanue KyapTypsl 1uanora u
YBaKEHUS] K MHEHUIO JIPYTHX JFOJCH

CnpaBeuIMBOCTD
Hcropuueckast namsTb 1
IIPEEMCTBEHHOCTh IOKOJICHNH
Co3unmaTensHBIN TPy
Bsaumomnomors u
B3aNMOYBa)KCHHE

AKTHUBHAS )KU3HEHHAS TTO3UIUS
CaMOCTOSTEeTbHOCTD
HWHNIIMaTiBHOCTH
CobmroeHne MOpaTbHBIX
TIPUHITUTIOB

DopMUpPOBaHUE KYJIBTYpPbl MUCbMEHHOM
peun u IeTI0BOTO OOIICHNUS

Komnektususm

Co3unmaTensHBIN TPy

BHUMATEIBLHOCTH K I€TAIAM
CaMOCTOSITENBHOCTD

2 MecTo aucuMiiimHbl (MoayJs) B crpykrype OITIOII

JucuuminuHa «YnpaBiaeHUE B3aUMOOTHOUIEHMsIMU ¢ nokynarensiMu (CRM-cuctemsl)»
OTHOCHTCSI K ITUKITY TUCIHIUIMH 00s3aTensHoi yactu b.1.5.23.

BxogusIMu TpeOOBaHUSAMH, HEOOXOIUMBIMHU Ui OCBOCHUS JTUCIMILUIMHBI, SBISETCS
HaJlpyue y oOOy4aroIuxcsi KOMIETEHIHH, CPOPMHUPOBAHHBIX MPH H3YYEHHM JUCLUIUIMH
«Mapketunr» u «ToproBoe neno», «OpraHuszanuss U TEXHOJOrus TOproBiau». Ha naHHyro
JUCLUIUINHY OnuparoTcs «MapKeTHHIOBbIE UCCIEA0BAHUA», «3IIEKTPOHHAS TOPTOBIL».

3. O0beM JUCHUNJIMHBI (MOAYJIs1)

OO0pvemM aucHUIUIMHBL (MOJYJSI) B 3a4eTHBIX €AMHUIAX C YKa3aHHEM KOJMYEeCcTBa
aKaJIeMUYECKUX YacoOB, BBIJCICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO paboTy, IPUBE/IEH B TadiuLE 2.

Tabmuna 2 — O61as TpyI0eMKOCTh JUCIHILTAHBI

Tpyno- OO0beM KOHTAKTHOM paboThl (4ac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) BHeayiu- dopma
OI1OIT o0yue- VI WIH Kype AynuropHas A CPC aTTec-
BO HUS (3P0, (3.E) Beero TopHad Talux
0300 o
) nex. | mpak. | iad. IMA | KCP
38.03.06
Toprosoe 0300 Bl.b 2 6 2 0 0 1 3 102 3
JIETTO

4 CTpyKTypa U coiepKaHue M CUMILIHHBI (MO1YJIs1)

4.1 CTpykTrypa aucuuiimHbl (MoayJs) nist O390

Temarnueckuil IaH, OTPAKAIOUIMI COJAEp)KaHUE AMCLMILIMHBI (IEPEYEHb PA3AEIOB U
TeM), CTPYKTYpHUPOBAHHOE 10 BUJIaM Y4€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IIJIaHOM, NpHUBeJieH B Tabmuie 3.1
Tabmuma 3.1 — Paznensl TUCHUIUIMHB (MOAYJIs), BUABI yU€OHOM AeATeIbHOCTH U (OPMBI
Tekymero Koutpos anst O3d0

Ne

Ha3zanue Tembl

Kon pe-
3yJIbTaTa
00y4eHHs

Koi1-Bo yacoB, OTBEIEHHOE HA

Jlex [Ipakt JIa6 CPC TEKyIIEeTO KOHTPOJIS

dopma

1 | BBeneHue B IUCIHUIUIAHY

P,
PAL,
PII1,
P/2,
P12,

P/, P13

16 TIICKYCCHSI, OTIPOC




P/1,
VYupasnenue gﬂi ’
2 | B3aMMOOTHOIICHUSMH C Pf[Z’ 1 1 0 16 JIUCKYCCHsl, OIPOC
MOTPEOUTEIIIMH P Z[Z’
P12, P13
P11,
[loBenenue norpedurencii B PA1,
TIpaBICHUU PJ1,
3 ]}3]35HMO0THOHJCHI/I$[ c P?[Z, 1 1 0 16 JIHCKYCCHA, OpoOc
KJIMEHTaMH P2,
P12, P13
P11,
VYnpasneHue EH} ’
4 | B3aMMOOTHOIIICHHUSMHU C PﬁZ, 1 1 0 16 JIUCKYCCHsl, OIIPOC
mapTHEpaMu 1Mo OU3HeCy P I[Z,
P12, P13
P,
Kimmentckas PJI1,
YIOBJIETBOPEHHOCTb U PJI1,
5 HOATHHOCTS K 6peHTy P2, 1 2 0 16 JICKYCCHSI, OIPOC
OpraHU3alNu P2,
P12, P/13
P,
ABToMartu3zanus npoiecca P11,
TIpaBJICHUS PJI1,
6 ZsanoomomeHm c P?{Z, 0 2 0 15 JICKYCCHSI, OIPOC, TECT
KJIIMEHTaMH PJ12,
P12, P/13
HToro no Tabauue 5 8 0 95

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (MoayJst) 1 O3D0

Tema 1 Bseoenue 6 oucyuniumy.

Conepxxanue Tembl: CyIIHOCTb, BUJbI, (DYHKLIHMU YIPaBJIEHUS B3aUMOOTHOIIEHUSIMH C
kinueHTamMu. CoBpeMeHHble HH(OpPMAallMOHHBIE TEXHOJOTMM M MPUKIAIHBIE MPOrpPaMMHBIE
OPOAYKTBI, MPHUMEHSEMbIE Ul YIpPaBICHHs B3aUMOOTHOIIEHUsSMHU ¢ mnokymnatensimMu (CRM-
cuctembl). KilneHTOOpHEeHTUPOBAaHHOCTH OM3HECA: MTOHATHE, (POPMBI, TOAXO/BI.

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: MPE3eHTAllH, IPAKTUYECKHE paObOThI B ayIUTOPUH.

Bunel caMOCTOSATENBHON NMOATOTOBKHM CTYJEHTOB IIO TEME: MOATOTOBKA K JUCKYCCHH,
OIpocy.

Tema 2 Ynpasenenue 63aumoOmHOUEHUAMU C NOMPEOUMENAMU.

Copepxanne Ttembl: KoHuenuuu ynpasiaeHHMs B3aUMOOTHOIICHHSAMH C KJIMEHTaMHU.
Pa3zButne Ou3Heca B 3aBUCHUMOCTH OT CTENEHM B3aMMOOTHOIIEHUH ¢ kiaueHTamu. CTpaTerus
yIpaBiIeHUS] KIUEHTCKUMHU OTHOIICHUSAMM (IIpaKkTHYecKasl peanu3anus, (akTopbl yclexa).
O¢ddexkTuBHOE yIpaBieHHE NEPCOHATOM JUId HaMJIy4lIero OOCIYXHBaHHUS KJIMEHTOB.
VYnpasnenue kauectBoM ycnyru. KagectBo oOcimykuBanusa. MeTobpl OLIEHKH KauecTBa YCIIYTH.
OreHka MOTPeOUTENBLCKOM YIOBIETBOPEHHOCTH.

@®opMbl U METOJIbI NPOBEJCHHS 3aHITUH MO TeMe, MpUMEHseMble OO0pa3oBaTelbHbIE
TEXHOJIOTUH: NPE3EHTAIIUH, TPAKTUYECKHE PAOOTHI B ayAUTOPUH.

Bunel camocTosTeNbHON MOATOTOBKH CTYJEHTOB IO TeMeE: MOATOTOBKA K JUCKYCCHH,
oIpocy.

Tema 3 Ilosedenue nompebumeneii 8 ynpagieHuu 83auMOOMHOUEHUS C KIUEHMAMU.
Conepsxanne Tembl: CymHOCTh B (GaKTOPHI MOKYIAaTeILCKOTo MoBeaeHus. Mccnenoanue
NOTPEOUTENHCKON yIOBIETBOPEHHOCTH. MOENN MOBEACHUS U MPUHATHE PEIICHHS O MOKYIIKE.



Pa3Butne xn3HEHHOTO HUKJIa KJIMCHTOB — MMPUBJICYCHUC, YICPKAHUC U PA3BUTUC OTHOIIICHHUH C
kaueHToM. KoHnoenuuu ynpaBiieHHs B3aMMOOTHOLIEHUSIMM C  KJIMEHTaMM Ha OCHOBE
UCCIICIOBAaHH TOBECHHUS OTPEOUTENEH.

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: PE3EHTALH, IPAKTUYECKUE PAOOTHI B ayIUTOPUU.

Bunsl camocTosITeIbHON MOATOTOBKM CTYAEHTOB IO TeMe: MOATOTOBKA K IMCKYCCHH,
orpocy.

Tema 4 Ynpaenenue 3aumoomuoweHusmMu ¢ napmuepamu no OU3Hecy.

Copepxanvie TeMbl: MapKETUHI OTHOILEHUM: CYIIHOCTh, MOJIXOJbl, cHeruduKa.
Konnenmuu ymnpaBieHus] B3aUMOOTHOIIIEHUSIMU ¢ TapTHepamu. [loTpedurenu aBromMaTu3aluu:
MEePCOHANI U TMapTHEpHl. MapkeTHHT mnapTHepckux oTHomeHui. CRM: BeOG-moprai, cucrema
AJIEKTPOHHON TOuThI, call-1ieHTp, cucTema ydera W IJIAHHUPOBAHUS KOHTAKTOB. YIIPaBJICHUE
B3aMMOOTHOUICHUSIMU C TAPTHEPAMHU C MCIIOIb30BAHHUEM WHHOBAIIMOHHBIX MH(POPMAIIMOHHBIX U
KOMMYHUKAI[MOHHBIX TEXHOJOTHUH.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: TIPE3EHTAIMH, IPAKTUUECKHE PAOOTHI B Ay TUTOPUH.

Bunel camocTosTeNbHON MOATOTOBKH CTYAEHTOB IO TEMeE: MOATOTOBKA K JUCKYCCHH,
orpocy.

Tema 5 Knuenmckas y0oenemeopeHHocmy U 1051bHOCMb K OpeHOY Op2aHu3ayuu.

Conepsxanue TeMsbl: [logaep:xanue B3auMOIEUCTBUS C KIIMEHTAMU. J[MICKOHTHBIE CUCTEMBI
U IPOrpaMMbl JIOSJIBHOCTH: THUIIBI, BO3MOXHOCTH, HIpOOJIEMbl pa3padOTKM U BHEAPEHUS,
pe3ynbTaThl. COBpEMEHHbBIE HHTEPHET-TEXHOJIOIMHU KaK HOBBIE BO3MOXXHOCTH ISl IPUBJICYEHUS U
yaepxkanust norpeduteneil. OneHka pe3yabTaTUBHOCTU IPOrpaMM JOsSJIbHOCTU. TexHosoruu
IJIAHUPOBAHUS U BHEJIPEHUS KOHTAKT-LUEHTPOB: MEPCOHAIM3ALMUS MAcCCOBOr0O KIHMEHTA. 3amep
KJIMEHTCKOM y/IOBJIETBOPEHHOCTH U JIOSIIBHOCTH K OpeHIy KOMITaHHH.

@opMbl U METOJIBI MPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: MPE3EHTALlH, IPAKTUYECKHE paOOThI B ayIUTOPUU.

Bunsl camMoCTOATENBHON MOATOTOBKH CTYACHTOB II0 TEMeE: IMOATOTOBKA K AUCKYCCHH,
Orpocy.

Tema 6 Asmomamusayus npoyecca ynpaeieHus 63auMoOmMHOULEHUS C KIUEHMAMU.

Copepxanne tembl: Mapketunr B ctparerui CRM. ®ynknun n 3agaun CRM-cuctem.
CopepxaHyie COBpEMEHHBIX HHTEPHET-TEXHOJIOTUI KaK HOBbIE BO3MOXKHOCTH JJIsl IPUBJIEUEHUS,
yliepKaHusl TOTpeOuTesel U moAepKaHus B3aMMO/IEHCTBHSI C 1IEJICBON ay TUTOPHEN TOCTOSTHHBIX
u JosuibHbIX KIMEeHTOB. OcHoBbl CRM-cuctem. CymHocts u Buael CRM-cucrem Bo
B3aMMOOTHOUICHUSIX C IIOCTAaBLIIMKAMU M LEJNEBBIMU ayAUTOpPHUsIMH KiueHTOB. Buast CRM-
CHUCTEM: CTpaTeru4eckas, ornepauyoHHas U aHanuTudeckasd. [[puMeHeHre u BHEIpEHNE CUCTEMBI
CRM B paznuuHbIX cepax HKOHOMHKHM IJIsi YCIEHIHOTO MO3MIMOHMPOBAHUS KOMIAHWU WU
NoBbILIEHHIO (pMHAHCOBOM ycToiunBocTH. CoBpeMeHHble CRM-cuctemsl. [lognepxka KIMEeHTOB
B ctparerun CRM. Onenka kiro4eBbIX Mokaszareneil 3(h(eKTHBHOCTH: KIIMEHTCKHE MOKa3aTelH.
IlepcniekTUBBI pa3BUTHS YIIPABICHUS B3aHMOOTHOIICHHUSIMY C KJIMEHTaMHU.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: MPE3eHTAlH, TPAaKTUYEeCKHe pabOThl B ayIUTOPUH.

Bunsl camoCTOATENBHON MOATOTOBKH CTYACHTOB II0 TEMeE: IOATOTOBKA K AUCKYCCHH,
OIIpoCYy, TECTY.



5 Meroauveckne YyKazaHusi AJdsl O0y4alOIIMXCH MO M3YYEHHI0 M Ppeaau3alnuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHI0 IMCUMIUIMHBI M IO
o0ecrevYeHN 0 CAMOCTOSITEJILHOM PadoThI

Lens CPC B mpomecce oOydeHHs 3aKIIOYaeTcs, Kak B YCBOCHHUU 3HAHHM, TaK U B
(GhOpMUPOBAHUN YMEHHI U HABBIKOB 110 MX MCITOJIb30BAHHIO B HOBBIX YCIIOBUSAX HA HOBOM YY€OHOM
matepuaine. CaMocTosTenpHas padoTa Mpu3BaHa 00eCIeYrBaTh BO3MOXXHOCTH OCYIIECTBICHUS
CTYJICHTAMH CaMOCTOSATEIbHOW MO3HABATCIILHOM JICATEIIPHOCTH B OOYYCHHUH, U SBIISCTCS BUIOM
y4eOHOTr0 Tpy/a, CIOCOOCTBYIOIIETO (POPMHPOBAHUIO Y CTYIEHTOB CAMOCTOSATEIHHOCTH.

B paMkax mOJAroTOBKM K NMPAKTHYECKHM 3aHATHSAM CTYACHTHI CHavaja MpopadaThIBAIOT
JICKIIMOHHBIA MaTepuall, MPe3eHTAMH M0 TeMe PabOThl, 3HAKOMSTCS C IIEeNbI0, 33aJa4aMH U
WH(OPMAIIMOHHBIMH ~ MCTOYHHUKAMH. IIpu HEOOXOAMMOCTH IMOAOUPAIOT JOMOJHHUTEIbHBIC
UH(POPMALIMOHHBIE MaTepHalbl, HEOOXOIUMYIO JINTEPATYPy, HOPMAaTUBHBIC M 3aKOHOIATEIbHBIE
JIOKYMEHTBI, 3HAKOMSITCS C HUMH.

5.2 OcobeHHocTn opraHuzauuu OO0y4YeHUsl I JIML € OrPAHMYEHHBIMH BO3MOKHOCTAMM
310POBbSl H HHBAJIM/I0B

[Tpu HEOOXOIUMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUI C OTPAHHYCHHBIMH BO3MOYKHOCTSIMHU
3JI0POBbSI U MHBAITHJIOB (I10 3asBICHUIO O0YUYAIOMIETroCs ) MPEIOCTABISICTCS yaeOHas
UH(pOpMaIUs B IOCTYIHBIX ()OpMaxX ¢ YU€TOM UX WHAUBHIYATBHBIX TICHXO(DU3UYECKIX
OCOOCHHOCTEH:

- TS JTUI] C HAPYIICHUSIMU 3pEHUS: B TIeYaTHOH (popMe yBETMYSHHBIM IPH(PTOM; B hopme
JJICKTPOHHOIO  JIOKYMEHTa; WHJUBHyaJIbHBIE KOHCYJIbTAllUU c [IPUBJICYCHUEM
TU(DI0CYpOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUsI, KOHCYJIbTALIUU U JP.

- 17151 JIMLL C HAPYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 31eKTPOHHOTO IOKYMEHTA;
WHJVBHyaJIbHbIE KOHCYJIbTAallUW C IIPUBJICYCHHEM CYpAONEPEBONUYMKA; HWHAWBUIYAIbHbIE
3a/1aHMs, KOHCYJIbTAlUU U JP.

- 17151 JIUI] C HApYILIEHUSIMU OIIOPHO-JIBUTATEIILHOTO afnmapara: B ne4atHoil opme; B hpopme
JJIEKTPOHHOIO JJOKYMEHTA; UHIUBUyaJIbHbIC 3aIaHUs], KOHCYJIbTALIUU U JIP.

6 ®oH OLEHOYHBIX CPeACTB JJIf NMPOBeeHUs] TEKYIero KOHTPOJIsl M MPOMeKYTOYHO
aTTrecTanuy 00y4arImmXxcs 1o JMCHHUIIMHE (MOLYJII0)

B cootBerctBuu ¢ tpeboBanusmu PI'OC BO mis arrecranmu oO0y4yarommxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTIIKEHUH IUIAHUPYEMBIM pe3ylbTaTaM OOYYEeHHsS TI10
JTUCHUTITINHE (MOAYJII0) CO3/aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUMOBBIE KOHTPOJIBHBIC 3a/IaHUS,
METOJMYECKUE MAaTepuasbl, ONPEACNSIOUME MPOLEAYpPhl OLICHUBAHUSA 3HAHWM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPUH U MTOKA3ATEHN, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHUM, HABBIKOB
W XapakTepu3ywiuue dTambl (HOPMUPOBAHHMS KOMIIETEHIMH B  MPOLECCE OCBOSHUS
o0pa3oBaTenbHOI MporpamMmsl, npeacrasieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYECKOEe M NH(POPMALMOHHOE 0O0ecneyeHue JUCHUIINHBI (MO1YJIs1)

7.1 Ocnoenas numepamypa

1. Bbapexes, B. A., PR u pexiiama B ynpaBieHHH epcoHaoM : yueGHoe nmocobue / B. A.
bapexeB. — MockBa : KnoPyc, 2024. — 115 c¢. — ISBN 978-5-406-11947-1. — URL:
https://book.ru/book/950737 (nara obparenus: 18.05.2025). — TekcT : 37€KTPOHHBIHA.



2. JlemyratoBa, E. 1O. M3yueHnune nmokynaTeabCKOro MOBEJACHNUS B PO3HUYHON TOPrOBIIE:
Teopus U mpakTuka : yueoHoe mocodue / E. 0. JlemyraToBa, A. O. 3BepeBa, C. b. Unpsmenko. -
Mockaa : [lamkoB u K, 2022. - 170 c. - ISBN 978-5-394-04973-6. - Tekcr : anextponusiii. - URL:
https://znanium.com/catalog/product/1923204 (Jlata oopamenus - 16.05.2025)

3. Epemun, B. H., MapkeTunr: ocHOBbI U MapKeTUHT uH(popmanuu. : ydeOHuk / B. H.
Epemun. — MockBa : KnoPyc, 2023. — 647 c¢. — ISBN 978-5-406-11436-0. — URL.:
https://book.ru/book/950074 (nata ob6pamenus: 18.05.2025). — TeKCT : 3MEKTPOHHBIH.

7.2  /Jlononnumenvnas numepamypa

1. JHenyratoBa, E. FO. CucremHbld MNOJIXOJ K HCCIEIOBAHUIO MMOKYHNATEIHCKOIO
MOBEJICHUSI U 00CTy)KUBaHUSI B pOo3HUYHOM Toprorie : moHorpadus / E. FO. Jlemyrarosa, C. b.
Wnpsmienko. - 3-e u34. - Mocksa : Jlamkos u K, 2022. - 122 ¢. - ISBN 978-5-394-04990-3. - Tekcr
: anmekTtponHbIi. - URL: https://znanium.com/catalog/product/2084351 (J/lara oOGpamenus -
16.05.2025)

2. VYmupasieHue npoaaxamu : yueOHuK / mox obmr. pexn. C. B. 3emmsak. — Mocksa :
Byszosckuii yuebnuk : UHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr :
anekTpoHHbsid. - URL: https://znanium.ru/catalog/product/2002632 (/lata oOpameHus -
16.05.2025)

7.3 Pecypcel unghopmayuonno-menekommynukayuounou cemu '""Hnumepnem',
6KII04an npogeccuonanvhovle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. DnexrponHo-61OAMOTEYHAs cuctema "BOOK.ru"

2. DnextpoHHO-OMOMMoTeyHas cucrema "ZNANIUM.COM"

3. Open Academic Journals Index (OAJI). IIpodeccuonanbhas 6a3a AaHHBIX - Pexxum
noctyna: http://oaji.net/

4. Ilpesunentckass Oubnmoreka wumM. b.H.Enpnuna (6a3a [gaHHBIX —pa3iIM4HBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum noctyna: https://www.prlib.ru/

5. Hudopmanmonno-crnpaBoynas cucrema "KoncynpranTt Ilmoc" - Pexum npoctyna:
http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe of0ecrnedeHHe IUCHUIUIMHBI (MOAYJIsI) WU IepevyeHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca 1no AUCHUILINHE (MOYJII0), BKJIOYAs NepevyeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000pYIOBaHUE:

e lcr.0ecm.an.nmuranus Smart-UPS 3000VA

e Monutop obmauneii 23" LG23CAV42K/mbiub  Genius  Optical  Wheel
npoBoHas/kinaBuarypa Genius KB110 npoBognas

e MynbsTUMeauiiHbIH pekTop B coctase: [Ipoektop Casio XJ-V2.moTonouHoe KperieHue
SMS skpan Lumien Eco

e CereBoil Monutop:Hynesoii kimeHT Samsung SyncMaster NC240

IIporpaMmmHOE 0bO€ecCIIEUEeHHE:

e 1C- butpukc24 KoprioparusHsriii nopran 250
o Microsoft Windows XP Professional w/SP3 32-bit Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

38.03.06 «Toprosoe 1
eyo»

(b-TH)

OIIK-5 : CriocoOeH HCII0Ib30BaTh C
OBpPEMCHHBIC HHPOPMAIMOHHBIC TC

XHOJIOTHUH U TIPOTPAMMHBIC CPEJICTB
a TIPY peIIeHUH MPOPECCHOHATBHBI

X 3a7a4

OIIK-5.2k : Ucmone3yeT aBTOMaTH3NPOBAHHBIC
nH(OpPMaMOHHBIE CUCTEMBI U TPOTPAMMHEIE CP
€/ICTBa B MPO(ECCUOHATIBHON IS TEIbHOCTH

OIIK-6 : CiocobeH noHNUMaTh MpU
HIMIBI pabOTHl COBPEMEHHBIX HH(
OPMAaLMOHHBIX TEXHOJIOTHI U HCIIO
JIb30BaTh UX JUIS PEICHHUS 3a1a4 P
o(hecCHOHAIBHOM e TeILHOCTH

OIIK-6.18 : [IpumensieT coBpeMeHHbIE HHPOPMA
LIUOHHBIE TEXHOJIOTUU [Tl peIlIeHHs] TOCTaBIEHH
bIX 33124

OIIK-6.2B : OcymecTBiseT BEIOOp UHPOpMAITHO
HHBIX TEXHOJIOTUI U TMPUKIATHOTO IPOTPAMMHO
ro 00eCIeYeHHUs ISl PEIICHHS TOCTABICHHBIX 32
Ja4

ITKB-1 : CriocoOeH npoBOAUTE Map
KETHHT'OBBIC HCCIIEJIOBAHUS C UCTION
b30BaHHEM MHHOBAIIMOHHBIX TEXHO
JIOTUH

IIKB-1.3k : OuieHuBaeT KOHBIOHKTYPY PBIHKA TO
BapoB U YCIIyT, B TOM YHCJIC BUPTYaJIbHOTO, ITOB
eZleHHe moTpeduTe-Iel 1 uX moTpedHoCTei

KOMHCTCHHI/ISI CUUTACTCA C(l)OpMHpOBaHHOfI Ha JaHHOM 3Tall€ B CJIy4ac, €CJIU IMOJIYYCHHBIC
PE3YyIbTAThI 06yqu1/151 o AUCHUIINIMHEC OLCHCHBI ITOJOXXHTCIBHO (I[I/IaHa30H KPHUTCPUCB
OLICHUBAHUS PE3YJILTATOB o6yquH;1 GBaYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOIIO», «OTJ'II/IIIHO»).
B ClIydyac OTCYTCTBUSA IMOJIOKUTCILHOM OICHKHW KOMIICTCHLMA Ha JAaHHOM 3J3Tall€ CUYUTaCTCsA

Hec(OPMUPOBAHHOM.

2 Iloka3aTe/iM OLlEHNBAHUS IVIAHUPYEMBIX pPe3yJIbTAaTOB 00y4eHus:

Komnerenmust IIKB-1 «Crioco6eH mpoBoAUTs MApKETUHTOBBIC HCCEAOBAHUS C
HCIIOJIb30BAHNEM MHHOBAIIMOHHBIX TEXHOJIOTHI»

Ta6n1/1ua 2.1- KpI/ITepI/II/I OLCHKU MHAUKATOPOB JOCTUIKCHUA KOMIICTCHIIUN

PesynbTarel 00yueHus IO JUCIUILTNHE

Pesynbrar

Kputepun onjeHHBaHMS Pe3yIbT
aToB O0yJYCHUS

MPOBCACHUA MAPKETUHI'OBBIX U
CCJICI[OBaHI/Iﬁ C UCIIOJIb30BAHUEC
M MHHOBAIIMOHHBIX TEXHOJIOTHH

CaMOCTOSTEILHOCTD peuieHus
IIOCTaBJICHHBIX 3aJ1a4

Koz u gopmymuposka unankar | Ko | Tu
opa IOCTWXKEHUS KoMneTreHuuu | A 11
pe | pe
3- | 3-
Ta | Ta
[TKB-1.3x : OuieHuBaeT KOHBIO Pl Ha
HKTYPY PbIHKA TOBApOB M yCIYT | 4 BBI
, B TOM YHCJI€ BUPTYaabHOTO, IT K
OBeJIeHUE OTpeOuTe-JIeH 1 X v
noTpeOHOCTEH Pl | me
2 HU
e

OLICHUBATh KOHBIOHKTYPY PHIHK
a TOBapoB M YCIYT, B TOM YHCIIe
BUPTYAJILHOTO, IOBE/ICHHE TIOT
pebureneii 1 ux noTpedHoCTeH

[TpaBUIBLHOCTH OTBETOB Ha MOCT
aBJIeHHBIE Bonpockl. KoppekTH
OCTb HUCIIOJIb30BaHUS COOTBETCT
BYIOILIEH TEPMUHOJIOTHH

Komnerenuus OIIK-6 «CnocobeH moHUMAaTh IPUHIMIIBI pab0Thl COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHI U NCIOJIb30BaTh UX JUISl PEIIeHUs 3a/1a4 MpodeccroHalbHON

ACATCIIBHOCTH»

Tab6muia 2.2 — Kputepuu OlleHKH HHANKATOPOB TOCTHHKCHHS KOMITETEHIIUN

Kon u popmynmpoBka nHANKAT
opa JI0CTUKEHUSI KOMIIETEHITUU

PesynbTarel 00ydeHus IO JUCIUILTHHE

Kpurepuu onieHnBaHus pe3yibT
aToB O0y4YeHHUS




Ko | Tu
I | no
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-6.18 : IIpumenseT coBpeM 3y | COBPEMEHHBIX WHPOPMALNOHH
eHHbIE NH(pOpPMaoHHbIE TeXH | PJI an | PX TEXHOJIOTHH 1 porpaMMHbl | CaMOCTOSTENBHOCTD PEIICHHS
OJIOTMH JUIs pemieHus nocrasne | 1 ye | X CPeAcTBa NpH pemerun npod | mocraBneHHBIX 3ama4
HHBIX 3a7a4 €CCHOHAJIBHBIX 3a/1a4
MIPUHINIIOB pabOTHI COBPEMEHH
[TpaBUIBHOCTH OTBETOB HA MOCT
3H | BIX HHPOPMAIMOHHBIX TEXHOIIO
PA N aBJIEHHbIE BONPOCHl. KOppekTH
aH | TWH W MCTIIONB30BAHUE UX A P
2 OCTb HUCIIOJIb30BaHUS COOTBETCT
ue | emeHus 3agad npodeccHoHab .
N BYIOIEH TEPMUHOJIOTHHU
HOMW JeATeNbHOCTU
OIIK-6.2B : OcymiecTBisieT BBIO MIPUHIUTIOB pabOTHl COBPEMEHH
IIpaBUABHOCTH OTBETOB Ha MOCT
op MHPOPMAIMOHHBIX TEXHOJIO 3H | BIX HHQOPMALMOHHBIX TEXHOJIO
N P N aBJIeHHBIE Bonpockl. KoppekTH
THH U IPUKIaJHOTO IPOTrpaMMH aH | I'uil U UCMOJIB30BAHUE UX I P
2 OCTb HUCIIOJIb30BaHUS COOTBETCT
oro obecreyeHust JIsl peIeHUs ue | emeHus 3agad npogeccHoHab .
N BYIOIIEH TEPMUHOJIOTHHU
MOCTaBJICHHBIX 3aJa4 HOMW JeATeNbHOCTU

Komnerennus OIIK-5 «Crioco6eH UCcnoib30BaTh COBPEMEHHBIE HH(POPMAIIMOHHBIC
TEXHOJIOTHH U MIPOTrPaMMHBIE CPEICTBA MIPH PEIICHUN MTPO(HECCHOHANBHBIX 3a7au»

Tabmuna 2.3 — Kpurepun orieHKA WHAUKATOPOB JTOCTHIKCHUS KOMITCTCHITUN

Pe3ynbraThl 00y4eHuUs MO AUCIUILIMHE
Ko u gopmynupoka uaaukar | Ko | Tu Kpurepuu olieHBaHUS pPe3yNbT
opa JOCTUXEHUs KoMriereHuy | A I aToB O0y4YeHHUs
pe | pe Pesynprar
3- | 3-
Ta | Ta
OIIK-5.2k : Mcnone3yeT aBTOM 3y | COBPEMEHHBIX nHpopMannoHH
aTu3upoBaHHble nHpopmannon | PJI an | PX TEXHOJIOTHH U porpaMMHBl | CaMOCTOSITENbHOCTh PEIICHUS]
HBIE CHCTEMBI U IIporpaMMHbie | 1 e | X CPEACTBA NpH pelieHmH npod | MoCTaBIEHHBIX 3a/a4
cpencTBa B MpodecCHOHANBHON €CCHOHAJIHBIX 3a7a4
ACATCIIBHOCTH v Hcnonp3oBaTh aBTOMaTU3UPOBA
HHbIE HH(OPMAIMOHHBIE CUCTE
P | me CaMOCTOSITETLHOCTD PELIEHUS
MBI U IPOTPaMMHBIE CPENICTBA B
1 HU N MOCTaBJICHHBIX 3aJa4
o PO eCCHOHANBHOMN NESITEIEHO
CTH

Ta6J'II/H_[a 3aIIOJIHACTCS B COOTBETCTBUU C pa3JICiiOM 1 PaGoueii nporpamMmbl TUCHUIIIIMHBL

(Mofyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Tab6muia 3 — [lepedeHb OIIEHOUHBIX CPEACTB MO IUCIUIUIAHE (MOTYITIO)

HaumenoBaHue o11eHOYHOTO CpeACTBa U mp

encrasienue ero B @OC

Konrponupyemsle muianupyemsie pe3 | KoHrposnmpyemsie TeMbl 1

YJIbTAThI 06y‘{CHI/I$I HUCIUIIIINHBI

IMpomexyrouHas at

Texymuii KOHTPOJIb
ym ™ TecTalus

OuHo-3a049Has Hopma 0OydIeHHS

P/l

3HaHUE : COBPEMEHHBIX H
H(pOPMAIMOHHBIX TEXHOII

1.1. Beenenue B qucuumi | Jlokmnan, cooOmieHu
WHY €

Tect




oruii u OporpaMMHBIX Cpe

1.2. YopasneHue B3aumo

Joxmam, cooOmeHu

JICTBA IIPH PEILICHHUH PO | OTHOLIEHUSIMU C OTPEOU o Tect
€CCHOHAJIbHBIX 3a/a4 TEJSIMH
1.3. IloBenenne norpedOUT
eneit B ynpasieHud B3an | Jlokiazn, cooOmeHn Tect
MOOTHOUIEHHS C KIIMEHTa | €
MH
1.4. Yrpasienue B3anMo
Jloknan, cooOIeHn
OTHOLUCHUAMH € NapTHEp | Tect
amH 1o Om3Hecy
1.5. Knuenrckas ynoBiet
Jloknan, cooOIeHn
BOPCHHOCTB 1 JIOSBHOCT | Tect
b K OpeH]Ty OpraHu3aIiH
1.6. ABTOMaTH3aMs TIPO
necca ynpasnenus B3anuM | Jlokiaz, cooOmenn Teer
OOTHOUIEHUS C KITUCHTaM | €
u
P11 Hagbik : npoBeneHus map Jlokna, coobImenu
KCTHHTOBLIX HCCNENOBAH | |\ o e Tecr
I C UCIIOJIb30BAaHUEM HMH -1. DBE/ICHUC B MCIHILI
UHY
HOBAIIMOHHBIX TEXHOJIOTH
HOBALHO CXHOTIO Ompoc Tect
7}
Jlokmaz, cooOIIeHH T
1.2. YripaBienue B3aumMo | o eer
OTHOUICHUSMU C TIOTpeOun
TEIAMH Omnpoc Tect
1.3. ToBenenue motpebur | AOKIaN, coodmern | -
eneif B ynpasyiennu B3au | ©
MOOTHOUIECHHS C KJIMEHTA
MU Ompoc Tect
Jlokmaz, cooOIeHH T
1.4. YripaBienue B3aumMo | e eer
OTHOILIEHHUSMHU C MApTHEP
amH 1o Ou3Hecy Onpoc Tect
Joxman, cooOmeHu T
1.5. KnueHTckas yIoBIeT | ecr
BOPEHHOCTb U JIOSUTBHOCT
b K OpeHly opraHu3aiiu Onpoc Tecr
1.6. Abromatmsarms po | AOKIAZL, coodmenu | .
necca ynpasneHus B3auM | ©
OOTHOUICHUS C KITUEHTaM
" Omnpoc Tect
P11 Ywmenne : Mcnone3osars 1.1. Beenenue B qucuunn | Jloknaz, cooOumieHn T
ABTOMATH3MPOBAHHBIE HH |y e eCT
(hopMaIMOHHBIE CHCTEMBI 5y
U IIpOTrpaMMHBIC CPEACTBA -~ YpaBJcHNC BSaHM60 Joxnan, coo01IEeHn T
B poteccHonanbHoi ness | OTHOLICHMAMHU ¢ oTpebu | ecT
TEJILHOCTH TCTAMH
1.3. IloBenenue moTpedUT
eJiell B ynpaBJeHUU B3au Joxmnazn, cooOmeHu Tecr
MOOTHOUICHHS C KIIHEHTa |
MU
1.4. YopasneHue B3auMo
Jlokmnan, cooOieHn
OTHOLLIEHUAMHU C IIAPTHEP Tect

aMu 10 Ou3HECY

(&




1.5. Knuentckas yaoBier

Joxmam, cooOmeHu

BOPEHHOCTb U JIOSUIEHOCT Tecr
b K OpeH]Ty OpraHu3aIiH ¢
1.6. ABTOMaTH3anus IpoO
necca ynpasienus B3anM | Jlokiaz, cooOmenn Teer
OOTHOUIEHUS C KITUCHTaM | €
u
P12 3HaHue : NIPUHIMIIOB Pad | | | Bpenenue B aucuumn | Jlokial, coOOLEHA
OTBI COBPEMEHHBIX PIH(i)(jp nHy e Tecr
MAaIMOHHBIX TEXHOJIOTHI
¥ MCHONB30BAHHE HX JUIA 1.2. YopasneHue B3auMo Tlokna, coobeHH
pemermst 3amad npodeccn | OTHOWICHIAMH C noTpedu o Tecr
OHAJIBHOM JIeATEIbHOCTH | LoiMH
1.3. IloBenenue norpedOUT
eneit B ynpasineHud B3an | Jlokiazn, cooOmeHn Tect
MOOTHOUICHHS C KIIMEHTa | €
MH
1.4. Yrpasienue B3anMo
Jloknan, cooOmeHn
OTHOILIECHUSAMH C ApTHEP Tect
am¥ 1o Om3Hecy ©
1.5. Knuentckas ynoBiaet
Jloknan, cooOmeHn
BOPCHHOCTb U JIOSUTBHOCT Tect
b K OpeH/ly OpraHu3aIiu ©
1.6. ABToMaTH3aLus Ipo
necca ynpasienus B3auM | Jlokiaz, coodmenn Tecr
OOTHOUICHUS C KITUCHTaM | e
u
P2 Hagblk : opranusoBanus p Jlokna, coobImenu
a0oThI B chepe 3aKyIoUH 1. Beenente 5 mwermn | € Tecr
OH, CKJIaJICKOH, pacmpeae o
JIUTEJILHOM JIOTUCTUKU U HHYy Onpoc Tecr
yIpaBJIeHUs 3aracamMmu B
MEXAYHApOIHBIX LETsX I Toknan, coobumeHs
0CTaBoK 1.2. YripaBienue B3aumMo | o Tecr
OTHOUICHUSMH C TIOTpeOun
TEIAMH Ompoc Tect
1.3. ToBenenue motpebur | AOKIaN, coodmenn | .
eneif B ynpasyiennu B3au | ©
MOOTHOUIEHHS C KJIMEHTA
MH Ompoc Tect
Jlokmaz, cooOIIeHH
1.4. YripaBiienue B3aumMo | e Tecr
OTHOILIEHHUSMHU C MApTHEP
amH 1o Ou3Hecy Onpoc Tect
Joxman, cooOmeHu
1.5. KnueHTckas yIOBIeT | Tecr
BOPEHHOCTb U JIOSUTEHOCT
b K OpeH/ly opraHu3aiiu Onpoc Tecr
1.6. Abromathsarms po | AOKIAZL, coodmenn | .
Hecca ynpapienus B3auM | ©
OOTHOUICHHSI C KITUEHTaM
u Ompoc Tect
PJ12 YMeHHE : OLICHNBATb KOH | | | Bpejenue B AUCIUILI Jlokna, cooOLeHu Tecr

BIOHKTYPY PBIHKA TOBapo

HHY

€




B U YCIIYT, B TOM uucie BU | 1.2. YnpaBneHnue B3auMo
PTYaJbHOTO, TOBEJCHUE I | OTHOLICHUSIMU C IOTPEOU Jloxnan, coodmiern Tecr
oTpebuTeneil u ux noTped | TemIMu ¢
HOCTEH 1.3. IloBenenune mOTPeOUT
eneit B ynpasieHud B3an | Jlokiazn, cooOmeHn Tect
MOOTHOUIEHHS C KIIMEHTa | €
MH
1.4. Yrpasienue B3anMo Jloknaz, cooBienn
OTHOLUCHUAMH € NapTHep | ’ Tect
amH 1o Om3Hecy
1.5. Knuenrckas ynoBiet Toknaz, coobmer
BOPEHHOCTb H JIOSIBHOCT | ’ Tect
b K OpeH]Ty OpraHu3aIiH
1.6. ABTOMaTH3aMs TIPO
necca ynpasnenus B3anuM | Jlokiaz, cooOmenn Teer
OOTHOUIEHUS C KITUCHTaM | €
u
PZI3 HaBbIk : opranusauuu pac | | | Bpenenne B AUCIAILT JlokJ1azi, COOOLIEHH T
TPE/ICTCHHs POXYKIMH, | ppyy e ecT
pa3paboTKu ¥ OpraHu3aI]
WH KAHATIOB PACTIDE/IEEH 1.2. YpaBneHnue B3auMo Tloknaz, coobmer
Wst; ocymecTBieHHe kont | OTHOICHHAMI C norpedu f Tect
POJIS 32 BHIIIONHEHHEM cp | iMH
OKOB 1 ycioBuii mocrasok | 1-3- [loBenenue notpebur
, a TaKoKe 3a KagecTBOoM 0 | G B ynpasienun B3an | Jlokmaz, cooOmenn Tecr
6CITyKUBaHHS ToTpeOuTe | MOOTHOUICHHS C KIHEHTA | €
nei MU
1.4. YopasneHue B3auMo Jloksaz, cooBimeHs
OTHOIICHUSMH C IIAPTHED ? Tect
aMH 1o OM3HeCy ©
1.5. KnnueHnTtckas yaoBier
BOPEHHOCTbH U JIOSJIBHOCT Hoxnaz, coodmenn Tect
b K OpeHJly opraHuzaiiu ©
1.6. ABTOMaTH3anUs PO
necca ynpasieHus B3auMm | Jlokiaza, cooOueHn Teer
OOTHOLICHHSA C KIIMCHTAM (5]
nu

4 Onucanue Npoueaypsl OCHUBAHUS

KauectBo copmMupoBaHHOCTH KOMIETCHIIMA Ha JaHHOM JTare OICHUBACTCS I10
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllMi MPU MOMOIIN KOJMYECTBEHHOUW OIEHKH,
BBIpAKEHHOU B Oayax. MakcumanbHas cymMma 0ajuioB MO JucHMIUIMHE (Momynto) paBHa 100
Oamnam.

OLEHOYHOE CPEICTBO
Bun yaebHol nesTenbHOCTH Joxian, coo Onpoc Tecruposanne | Hroro
OrreHne
Jlexun 40 40
IpakTHyueckue 3aHATHS 40 40
[IpoMexKyTOUHAs ATTECTALUS 20 20
Htoro 40 40 20 100

CYMMa 6am1013, Ha6paHHBIX CTYACHTOM I10 BCCM BHIaM yqeGHoﬁ ACATCIIbHOCTH B paMKax
JUCHUIINIMHBIL, IICPEBOAUTCA B OLICHKY B COOTBECTCTBHHU C T36J'II/IHeI\/'I.

Cymma Oaio
B

MO JIUCIUILIN
He

OHeHKa 10 MPOMEK
yTO‘IHOI7I aTTecTamu
n

XapaKTepI/ICTI/IKa KadyeCTBa Cq)OpMHpOBaHHOCTPI KOMIICTCHIIN




CTyneHT IeMOHCTpUpYeT cHOPMUPOBAHHOCTb AUCLIMILIMHAPHBIX KOMIICTEHIIMIT, 00Ha
PY’KHBAeT BCECTOPOHHEE, CHCTEMATHUECKOE U TITyOOKOe 3HaHUE y4eOHOro MaTepuana

o191 110 100 «3auTeHo» / » YCBOWII OCHOBHYIO JINTEPATYPY M 3HAKOM © JOMOJIHUTEIBHON JINTEpaTypoil, pekome
«OTJINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTUYECKHE 3aJaHuUsl, P
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO OIIepHpyeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe

HUSIMH, IPUMEHSIET UX B CUTYAISIX NOBBIIICHHON CIIOYKHOCTH.
CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTD JUCIUAILIHHAPHBIX KOMIIETCHITHN: OCHO
o1 76 10 90 «3auTeHo» / BHBIE 3HAHUSI, YMEHUS OCBOCHBI, HO JJOIyCKAIOTCSl HE3HAYUTEIbHBIE (1LL[I/I6KI/I, HETOYH
«XOPOIIO» 0CTH, 3aTPYAHEHUSI TP aHATUTHUECKUX OTIepalusiX, IepeHoce 3HaHUI U yMEHU Ha H

OBbI€, HECTAHIaPTHBIE CUTYAIHU.

CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIETEHIIMI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHII HOITYCKAIOTCS 3HAYNTENNBHBIE OIINOKH, TPOSIBIIIETCS O
oT 61 0 75 «YZOBJICTBOPUTENb | TCYTCTBHE OTAECIbHBIX 3HAHUHN, yMEHUI, HABBIKOB 10 HEKOTOPBIM JUCLHUIIIIMHAPHBIM K
HO» OMIICTEHIUAM, CTYACHT UCIBITHIBACT 3HAUUTEIIbHBIC 3aTPYJHEHHS IIPU ONIEPUPOBAHU

1 3HAaHUWSIMHU U YMCHUSAMU IIPU UX NIEPEHOCE Ha HOBBIC CUTYaAllUU.

«HE 3a4TCHO» /

V cryneHra He c)OPMHUPOBAHBI AUCHUILIMHAPHBIC KOMICTCHIINH, IPOSBISIETCS HE0C
ot 41 10 60 «HEYIOBJIETBOPHUTE Y bopip et P HHH, TP A

TaTOYHOCTb 3HaHPII71, yMeHHfI, HAaBBIKOB.

JIBHOY»
«HE 3aYTCHOY /
JucuumnHapHble KOMIIETEHIIMU He chopMUpoBaHbl. [IposBiseTcs MOoIHOe MK Hpak
ot 0 110 40 «HEY/IOBJIETBOPUTE - o
bHOY THUYECKH MTOJHOE OTCYTCTBHE 3HAHHI, YMEHHUI1, HABBIKOB.

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1 IlepeyeHpb TeM JOKJIAAOB, COOOLLIEHUIT

VYpasiieHue J0SIbHOCTBIO KIIMEHTOB.
0630p CRM-pemennii B Poccun.
PeiHok CRM-penienuii 3a pyoexom.
Bunast 23 pexTHBHOCTH yrpaBiieHUs B3aMMOOTHOIICHHS C KIIMEHTaMHU.
[TonsiTve ynpaBiaeHUs B3aMMOOTHOIIECHUSMHU C KJIMEHTAMHU.
[lonnmanue KIMEHTOB U UX MOTPEOHOCTEH.
Pa3BuTtue Gu3Heca B 3aBUCMMOCTH OT CTENEHU B3aUMOOTHOILIEHHUH ¢ KIMEHTAMHU.
Oransl 2QPEeKTHBHOTO MPOBEIACHUS IEPErOBOPOB.
AJNTOpUTM MOCTPOEHHSI CUCTEMBI PearupoBaHUs Ha KaJlOOBbI.
. IloHsiTHE M IPUHIMIIBI MAPKETUHIa OTHOILICHHM.

CoNoOA~WNE

[EEN
o

Kpamkue memoouuecxue ykaszanus

B pamkax auckyccuu, cooOIeHuni copMUpOBaBIINECS 3HAHUS CTYACHTOB OIICHUBAIOTCS
cnenyromumM obpazom: OrieHka

IlIxana oyenku

OmneHka Bammsr Omnncanne
BBICTABIISIETCS OaKanaBpy, €CJIM YeTKO M IPaBUIILHO OTBEYall Ha BCE BOIPOCHI, aBAJl pa3BEPHYT
5 35-40 BIi ¥ apTYMEHTHPOBAaHHBIH OTBET MO KaXXIOMY BOIIPOCY, MIOKa3bIBasi IUPOTY U IIyOUHY 3HAHU

ﬁ, B OTBETAX YMEJIO UCII0JIb30BaJI HOPMATUBHLIC U IMPABOBLIC TOKYMCHTBI
€CJIM IPaBUJIBHO OTBEYAJI Ha OOJIBIIMHCTBO BOIIPOCOB U MOJAKPEIUIAI OTBET 3HAHUAMH HOPpMATH

4 25-34
BHBIX U IPABOBBIX JOKYMEHTOB

3 1524 €CITH XOPOIIIO 0TBEYAs Ha BOMPOck (He MeHee 40 %) , mpu OTBeTaX Ha HEKOTOPbIC UCTIOIB30BAI
HOPMATHBHBIC U TPABOBBIC TOKYMEHTHI

2 5-14 ecyu oTBevall Ha Borpockl (Menee 10 %)

5.2 IlpumepHbIe TeMBI 1JIs1 ONIpOca

=

[Touemy ciy>ariye Ha3bIBalOTCS BHYTPEHHUMU OTPeOUTEISIMH (KJIMEHTaMu )?

2. Yro Takoe KynbTypa obciayxuBanus? Ilouemy 3To coctaBiser TpeOoBaHHE IPOTPAMMBI
BHYTPEHHETO MapKeTHUHra?

Ha3oBure u oxapakrepusyiTe TUIIBI IOBEACHUS CIyXKAIIUX B OPraHU3aLHH.

4. OO6cynute BO3MOKHBIE ITYTH MCIIOIb30BAaHUS TEXHOJIOTUN MapKETHHTa IIPU PEILIEHUN
BOIIPOCOB YIPABJIEHUS IIEPCOHATIOM.

w



10.

11.
12.

13.
14.
15.

KakoBbI ipenMy1iecTBa pa3bsICHEHHSI PEKJIAMHBIX KOMITAHUH CIIY>KaIlUM, PEXKIE YEM
OHM TIOSIBATCS B CPEACTBAX MAacCCOBOM MH(POpMAITHH?

MeToap! pemieHus] HEOOBIUHBIX CUTYAINI CITIOCOOHBI OTITUYUTH BHICOKOKIIACCHBIC
OpraHM3aluy OT psAJa MOCPEICTBEHHBIX KOMIIaHUNA. BepHO 11 3TO yTBEpKICHUE.
[Touemy st 3¢ (heKTUBHOTO BHEAPEHHSI MAPKETUHTa OTHOILICHHUH HA MPEANIPUATHN
BaYXHO IIPUHATH €TI0 ¢unocopuro? Kakue u3mMeHeHus Ha IPeANPUITHN OHA
npenmnosaraer?

HazoBute u oxapakTepu3yuTe dTanbl BHEAPEHUS KOHLEIIIMY MAPKETUHIa OTHOLICHHH.
Jla¥iTe onpeneneHue CTpaTern4ecKOi OpUEHTAlUK B KOHIICTIIIUY MapKETHUHTa
OTHOLLIEHHUH.

Kakue n3MeHeHus: B CTpYKType B OM3HEC-TIPOIECCax TOJKHBI ObITh BHEIPEHBI Ha
IPEIIPUITHH B COOTBETCTBUU C KOHLIENIIMEN MApPKETHHIa OTHOILIEHUI?

Kakue nporpaMMHble HHCTPYMEHTHI JIE)KAT B OCHOBE CUCTEMBI MAPKETHHIA OTHOIIEHUIN?
HazoBute npeumyiectsa MHTepHETa 17151 TOCTPOEHUS AOITOCPOYHBIX B3aMMOBBITOJHBIX
OTHOLICHUH C KIHOYEBBIMU APTHEPAMH.

Kakue HarpaBiieHHs BKJIIOYAa€T MAPKETUHT OTHOLLIEHUH KaK ceTeBasi cucreMa’?

JlaiiTe NOHATHE PBIHKA B CETEBOM SKOHOMHKE.

HazoBure u oxapakrepusyiite (pakTopbl 5SKOHOMUKH J€JI0BOM CETH.

Kpamkue memoouueckue ykazanus
B pamkax nuckyccun cpopMHUpOBABIINECS 3HAHUS CTYICHTOB OIEHUBAIOTCS CIAEAYIOIINM

obpazom: OreHka

IlIxana oyenku

OmueHka Bamnmsr Omnucanue
BBICTABIISIETCS OaKanaBpy, €CJIM YeTKO M IPaBUIILHO OTBEYall Ha BCE BOIIPOCHI, JaBall pa3BEpHYT

5 35-40 BIi ¥ apTYMEHTHPOBAaHHBIH OTBET MO KaXXIOMY BOIIPOCY, IIOKa3bIBasi IIHPOTY U INIyOUHY 3HAHU
i, B OTBETAaX yMeJIO HCII0JIb30BaJl HOPMATHBHbIE H IIPABOBHIE IOKYMEHTHI

4 25 34 €CJIM MPaBUIIBHO OTBEYaJ Ha OOJIBIIMHCTBO BOIIPOCOB M MOJKPEIUISI OTBET 3HAHUSIMU HOPMATH
BHBIX H IIPABOBBIX JJOKYMEHTOB

3 1524 €CIIM XOPOIIIO OTBeYal Ha BoIpock! (He MeHee 40 %) , mpu oTBeTax Ha HEKOTOPHIE HCIIOIB30Ball
HOPMAaTHBHBIC U IIPABOBBIC JIOKYMCHTBI

2 5-14 ecJii oTBevaa Ha Bonpockl (MeHee 10 %)

5.3 UToroBslii TECT

N

=

=

1. YHpaBHGHl/Ie B3aUMOOTHOHICHUAMMU C MMOKYIATCIAMHA — 3TO:

IIPOLIECC, TPU KOTOPOM OpPraHMU3aIHsl OCYLIECTBIISIET B3aUMO/ICHCTBHE CO CBOUMHU
KJIIMEHTaMH

CHUCTEMa B3aUMOJICUCTBUS JUPEKTOPA OPraHU3alUu C OJYUHEHHBIMU

IIPOLIECC, TPU KOTOPOM OpPTraHU3alMsI OCYLIECTBIISET B3aUMOJEHCTBHE CO CBOUMU
MOCTaBIUKAMU

2. CRM-cucreMsl — 310:

CHUCTEMa B3aUMOJICUCTBUS JUPEKTOPA OPTaHU3AMU C TTOTYMHEHHBIMU

porpaMmmMHOe o0ecriedeHue Ik OpraHu3aIui, IpeTHa3HaYeHHOE SISl aBTOMAaTH3allUN
CTpaTeruil B3auMOJECHCTBUS C KIIMEHTaMU

IPOLIECC, TPU KOTOPOM OpPTraHU3alMsI OCYLIECTBIISET B3aUMOJIEHCTBHE CO CBOUMU
MOCTaBIUKAMU

3. K CRM-cucremamM OTHOCUTCS:

Microsoft Word
Adobe Acrobat Reader



How

no

N

N N N e

™=

Bitrix24
Total Commander

4. CRM-cuctembl TPUMEHSIOT JIJIS:

MOBBIILIECHNS YPOBHSA IIPOJAK

yIy4IIEHUs! 00CTYKUBaHHSI KIIMEHTOB ITYTEM COXpaHEHHs HH(OPMAIMK O HUX U HCTOPHH
B3aMMOOTHOUICHUN ¢ HUMU

ONTUMU3ALMU IPOLECCOB B3aMMOJECUCTBUS C KIMEHTAMU C IIOCIEAYIOIIUM aHAIU30M
pe3ynbTaToOB

peAaKTUPOBAHUS TEKCTOBBIX MAaTEPUAIIOB

5. IIporpamma JOSIIILHOCTH — 3TO:

CUCTEMA BO3HAIPaXKIACHM, KOTOpask CTUMYJIMPYET KIUEHTOB K IOBTOPHBIM ITOKYIIKAM U
MOBBIIIACT UX JIOSIILHOCTH K OpeHIy

Iporpamma MepoIlpUsTHH, 3aIUIAHUPOBAHHBIX HA TEKYILIUU IO B JaHHON OpraHU3aluu
cucreMa mTpadoB, MPEIYCMOTPEHHBIX ISl COTPYIHHUKOB OPTaHU3aluU

6. [Ipumenenne CRM-cucrem:

3HAYMUTEJILHO YBEJIMUMBACT KOJIMUECTBO KIMEHTOB U MOBBIIIAET POCT MOBTOPHBIX MPOIaXK
YMEHBIIAET KOJIUYECTBO KIIMEHTOB U MOBBIIIAET POCT MOBTOPHBIX MPOJIAXK
YMEHBLIAET KOJIMYECTBO KIIMEHTOB U CHUYKAET POCT MOBTOPHBIX MPOAAK
7. CRM-cucremMbl MOTYT:

PEIAKTHPOBATH TEKCTOBBIC (haiIbI

ABTOMATHUYECKU OTIPABIIATH COOOIICHUS HA 3JIEKTPOHHYIO TTOUTY
pacceliate SMS

CO3/1aBaTh PUCYHKHU C TTIOMOIIbIO UCKYCCTBEHHOT'O MHTEIIICKTA

8. Kakoii ToH 0011ieHust He00X0AUMO BBIOUPATH C KIUEHTOM:

PanOCTHBIN

CTporo ouIaTIbHBIN

HEBaYKHO

9. CriocoOHOCTH K OOIIEHUIO, OOIIUTEIBHOCTD — 3TO:

aKTHUBHOCTb

KOHTaKTHOCTb

KOMMYHHUKa0€IbHOCTh

10. Yo siBRsieTCs uaeambHOM TEMOMU JIsl OOCYKIEHUS C KIIMEHTOM:

€ro JIUYHas )KU3Hb

JOTIOTHUTEIbHBIC YCIYTH, T1e YUuTcs/ paboTaer

JOMMOJTHUTECIIBHBIC YCITYT', HOBUHKHA

Kpamkue Memoouyeckue yKasaHus



Tect ¢dopmupyercs KOMIBIOTEPHOH NpOrpaMMoil, KOTopas CiIy4alHbIM 00pa3zom
BKJIIOYAET B TeCT 3aAaHus u3 OoHsa TeCTOBBIX 3aJaHUi. 3ajaHnsl MOTYT OBbITh Pa3JIMYHOTO THIIA!
C BEIOOPOM OIHOTO IIPAaBUIIBHOTO BapHaHTa OTBETA; MHOKECTBEHHOT'O BEIOOPA; OTKPBITOH (hOPMBI;
Ha yCTAHOBJICHHE COOTBETCTBH. 3a MPaBUWIILHO BBINOJIHEHHOE 3a/laHue HauuciseTcs 1 6am, 3a
omn604HbIi oTBeT — 0 6asIoB.

B BBI'Y ycranoBnens! cieayromnue [IpaBuna aTTecTaliliOHHOTO TECTUPOBAHUS:

- Kareroprnuecku 3anpemi€éH BXOJ B KOMIIBIOTEPHBIM KJIACC, B KOTOPOM IIPOBOJIUTCS
aTTecTalus, ¢ MOOWIBHBIMM TenedoHamMu, QoToanmnapaTaMy, JIPYTHMH 3JIEKTPOHHBIMU
3alMChIBAIOLIMMHI U BOCIIPOU3BOISALIMMU YCTPOICTBAMH.

- Bo Bpems TecTHpOBaHMs 3allpeIlEHO pPa3roBapuBaTh, CIHCHIBATh, CAMOBOJIBHO
UCIIOJIb30BaTh BCIIOMOTATENIbHBIE MaTepUalbl Ha JIOOBIX HOCUTEINSX, BCTaBaTh C MeECTa,
HepecakuBaThCs 0e3 pa3pereHus..

- Ilpn HapymieHuu AaHHBIX TPEOOBAaHHMN TECTUPYEMBIH yOANSeTCs U3 KOMIIBIOTEPHOTO
kiacca. Pakt HapymeHus gukcupyercs B [Iporokone TectupoBanus. MHdopmanus nepenaercs
npezncraButento aupekuuu. [lo dakry Hapymenus aupexnust opopmisier AKT (00s3aTenbHOE
[TpunoxeHne — 0OObSICHUTENIbHAS YYalerocs).

- Ha ocHoBanuu AKta yvamuiicsi, HapylUIMBIINKA paBuja aTTECTAlMOHHOIO TECTUPOBAHUS
B (¢opmMe  KOMIIBIOTEPHOTO  TECTHPOBAaHHUS,  NPUPABHUBAETCA K  [OJYYMBILUM
HEYJIOBJIETBOPUTEIbHBIE OLEHKU. B BEIOMOCTb MpPOCTABISAETCS OTMETKA «HE AaTTECTOBAHM.
ITpereH3un TecTUPYEMOro He IPUHUMAIOTCS.

- Ilepecnmaua yuammmucsi, JONMYIIEHHBIMHM K IPOMEXYTOYHOM aTTecTaluH, C
HEYJIOBJIIETBOPUTEIILHON OLICHKH B IIEPUOJ CECCUM HE JOITyCKAeTCS.

IlIxana oyenku

OneHka Bansl Onucanue

5 18-20 IIpu npaBHIILHOM BBIIIOJHEHUH TeCTOBbIX 3aianuii ot 80 1o 100%
4 16-17 [Tpu mpaBUIBHOM BBIMONHEHUH TECTOBBIX 3agaHui oT 70 1o 80%
3 14-15 [Tpu mpaBUIBHOM BBIMOTHEHUH TECTOBBIX 3agaHui oT 55 10 70%
2 12-13 [Tpy mpaBUIBHOM BBIMOTHEHUH TECTOBBIX 3agaHui oT 40 1o 55%
1 0-11 IIpu npaBMWIILHOM BBINIOJHEHUH TECTOBBIX 3a1aHuii oT 0 1o 40%
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