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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpto OCBOGHMS IUCHUIUIMHBI «YTpaBIEHHE KAuyeCTBOM TOBApOB»  SIBIISETCS
(dopMupOBaHHUE y CTYICHTOB CHCTEMHOTO MPEICTABICHUS O TEOPETUYESCKUX OCHOBAX YIIPaBICHHS
Ka4eCTBOM, HABBIKOB B 00JIaCTH 00eCHeueHHs, KOHTPOJIS M OLIEHKH KAaueCTBa IMOTPEOUTETbCKUX
TOBapoB, B TOM YKCJIC €0 yIPABJICHHUS, HAa BCEX ATaNax >KU3HEHHOTO IIMKJIa TOBapa.

3amaun OCBOCHUS TUCIUIUINHBL:

- U3YYCHHE TCOPETHUYECKUX OCHOB YIIPABJICHUS KAYECTBOM IMOTPEOUTEIBCKUX TOBAPOB Ha
OCHOBE MMEIOIINXCSI HOPMATUBHBIX, TEXHUYECKUX U 3aKOHOAATEIBHBIX JOKYMEHTOB B JIAaHHOM
00JIaCTH, B TOM YHCJIC METOJIOB M MPHUHIMIIOB, UX MPUMEHEHHS B JESITEIbHOCTHU MPEIIPUITAN
(opranu3anuii);

- U3y4YCHUE TEPMUHOJIIOTHUECKIX aCIICKTOB I10 YIIPABICHUIO KAUeCTBOM;

- (hopMHpOBaHKE Y CTYICHTOB YMEHHH U HaBBIKOB I10 OIIEHKE, KOHTPOJIIO ¥ 00ECTICYEHHTO
Ka4ecTBa MOTPEOUTEIHCKIX TOBAPOB C YYETOM OCHOBHBIX NPHHIMIIOB U TPEOOBAHMIA;

- GOpMHUPOBaHNE Y CTYICHTOB ITPAKTUYECKUX HABBIKOB B PEILICHUH CI0KHBIX KOHKPETHBIX
3aja4 1O OOCCHCUCHHI0 Ka4yeCTBA, BBISBICHUIO HEKAUYECTBEHHON MPOAYKIHH, YMEIOMY
UCIIOJIb30BAHUIO HOPMAaTHBHOM, TEXHHUYECKOI U 3aKOHOIaTEeIbHOM TOKYMEHTAIIMU Ha TOBAPHI IIPH
HPOBEJICHUU MEPOTIPHUSTHUH C 1IEJIbIO JIMKBUIAIUH HECOOTBETCTBUI M YIYUIIICHUSI.

[TnanupyembIMH pe3ynbTaTaMi 00Y4eHUs 0 JUCHHUILTHHE (MOJYJIIO), SBISIOTCS 3HAHHUS,
yMeHHsI, HaBbIKH. [lepeueHb IIaHUPyEeMbIX PE3yJIbTATOB OOYUCHHS MO JAUCIMIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHHUPYEMBIMH pe3yJbTaTaMU OCBOCHHS OOpa30BATEILHON IPOTPaMMBI,
npezcTaBieH B Tabnuue 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3Yy4eHUS TUCITUTUIMHBI (MOIYJIS)

Pe3ynbTaThl 00y4eHUs MO TUCIUILUTHHE

Kon u Komn
HazBanue (dhopMmyIrpoBKa
OIIOM BO, | $opmymiposka HHIUKaTOpa Koz
COKpAIICHHOC KOMIICTCHIIMH JOCTHIKCHUSA pe3yiib q)OpMyﬂHpOBKa pe3yibTara
KOMITIETEHIIUH
TaTta
38.03.06
«Toprosoe
JIEJI0»
(b-TH)

B mporecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3aJadll BOCIHTAHUAS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHON U COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHICKHX JTyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPUICCKUX IICHHOCTEH, TPEICTABIICHHBIC
B Tabmume 1.2.

Tabmuna 1.2 — [{eneBbie OpueHTHPHI BOCTTUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCTeH IesieBble OpHEHTHPDI

1 (I)OpMI/IPOBaHI/Ie rpamancxoifl MO3UIUU U TTATPUOTU3MA

Ny JocTonHCTBO JIMCIUTUIMHUPOBAHHOCTh
Pa3Butne matpuoTU3Ma M rpaxIaHCKOU
I'paxxmaHCTBEHHOCTH KommyHmkabenbHOCTh
OTBETCTBEHHOCTH
CripaBeUIMBOCTh AKTHBHAas )KH3HECHHAS MO3UIIHS
HocTtonHcTBO
JucuumiMHupOBaHHOCTD
Bocnuranue yBaxxeHust k KoHctTutryuu u [IpaBa 1 cBOOOMBI YeITOBEKA
N BHMMAaTEIBEHOCTE K IETAIIM
3akoHaM Poccuiickoit denepanuu Bzanmomnomonis u
JIr0603HaTENBLHOCTD
B3aMMOYBaKEHHE

2 ®opMupoOBaHNe TyXOBHO-HPABCTBEHHBIX IIEHHOCTEH




BocnuTanue sKonoruueckoit KyJIbTypsl 1
[IEHHOCTHOTO OTHOIIEHHMS K OKPY’KaIOIEeH
cpene

Komnnexkrusuzm
I'paxknaHCTBEHHOCTH
Co3unmaTensHBIN TPy

J1006poskenaTebHOCTh |
OTKPBITOCTh
KommynnkabensHOCTE
AKTHBHAS KU3HEHHAS TIO3UIIHS
WHunmaTuBHOCTH

3 ®opMupoBaHHE HAYYHOTO MUPOBO33PEHNS U KYJIbTYPbI MbIILICHUS

Pa3BuTHe TBOpUECKUX CIOCOOHOCTEN U
YMEHHUS pelIaTh HeCTaHIaPTHBIC 3a0aul

JlocTOuHCTBO
Komnektususm
Bs3aumomnomors u
B3aHMOYBaKEHUE

BHuMaTenpHOCT K JeTalsim
I'nbxoCTh MBIIUICHHS
KpeaTuBHoe MblIIEHNE
J1o6poskenaTebHOCTh |
OTKPBITOCTh

4 ®opMupOBaHMEe KOMMYHHUKATUBHBIX HABBIKOB H KYJbTYPbl 001LICHU

PasBurne ymenus >3ppekTuBHO 00maThes
U COTPYAHMYATD

Komnexktususm

[IpaBa 1 cBOOOABI YeITOBEKA
Bs3aumonomornis u
B3aMMOYBaKCHUE

MOTHBUPOBAHHOCTh
I'nOKOCTDH MBIIIICHUAS
JIr0603HaTENBLHOCTD
Jlo6poxenaTenbHOCTh U
OTKPBITOCTh

2 Mecto gucuuniaunbl (MoayJsi) B crpykrype OIIOIT

JuctunnuHa «YTOpaBieHHE KadueCTBOM TOBApOB» OTHOCUTCA K YaCTHU - DIJICKTUBHBIC
TUCHUIUIMHBEL (Moaynu), rpynma A s Hampasienus 38.05.02 Tamoxkennoe neno, 38.03.06

Toprosoe neno

3. O0bem AuCHUNIMHBI (MOAYJIS)

O06bemM uCHUIUIMHBI (MOAYJISl) B 3aYETHBIX €IWHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYEeCKUX YacoB, BBIJEJIEHHBIX HAa KOHTAKTHYIO paboTy ¢ oOydaromumucs (1o BUAaM
y4eOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO paboTy, IPUBEIEH B TabauIe 2.

Tabnuua 2 — O6uas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O0OBbeM KOHTaKTHOH paboTHI (Yac)
€MKOCTb
Cemectp
HasBanue dopma Yacts (0D0) Breaymi- dopma
OIIOII obyue- vII MM Kype AynmuropHas o Z:ﬂ CPC aTTec-
BO HUS (3P0, GE) Beero P Taluui
0300 o
) nek. | mpak. | Jsad. HA | KCP
38.03.06
Toprosoe 0D0 b1.JIB.A 5 4 55 18 36 0 1 0 89 €]
JIeT0

4 CTpyKTypa U co/iepKaHue M CUMILITUHBI (MO1YJIs1)

4.1 Ctpykrypa nucuuniunsl (Moay.as) misi O®O

Temarnueckuil IaH, OTPAKAIOUIUI COJAEp)KAaHUE AMCLMILIMHBI (IEPEYEHb PA3AEIOB U
TeM), CTPYKTYPHUPOBAHHOE 110 BUJIaM y4e€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IIJIaHOM, NpHBeJieH B Tabmule 3.1
Tabnuma 3.1 — Paznens! JUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOU NeATeIbHOCTH U (hOpMBI

TeKy1ero KoHTpois s OPO




Kon pe- Kosi-Bo yacoB, oTBeJeHHOE Ha
Dopma
Ne Ha3zBanue Temsbl 3ynbTara
Jlex IIpaxt J1a6 CPC TEKYIIEro KOHTPOJIA
00yueHus
TepMUHOTIOTNYECKHE ACTICKTHI Pl
1 | ynpaBieHue Ka4ecTBOM ’ 5 9 0 20 CpOecenoBanue
P2, P13
TOBapOB
2 OCHOBHBIE MOJACITH P/1, 5 9 0 20 cobecenoBanue (TecT) 1Mo
00ecIevYeHUs KauecTBa PJ12, P13 TeMe
TQM wu cTanmapTU3anys B P11, cobeceioBanue (TECT) MO
3 4 9 0 20
YIPaBIE€HUH Ka4ECTBOM PJ12, P/13 TeEME
[IpoekTupoBanue cuctemsl
4 | ympaBieHuHs! Ka4eCTBOM Ha PAL, 4 9 0 29 cobecenosare (rect) no
P12, P13 TEME
MPeAIPUATHH
Hroro no Tadmue 18 36 0 89

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moay.as) nias ODO

Tema I Tepmunonozuueckue acnekmol ynpasienue Kauecmsom mosapos.

Copepxannie TeMbl: OCHOBHBIC MOHSITHSI M OIpPEIEICHHs MO YIPABICHUIO KaueCTBOM:
Ka4ecTBO, TOBAap, CHCTEMa MEHEPKMEHTAa KaudecTBa, BceoOIlee yYIpaBICHHE KaueCTBOM,
yIpaBJICHUE KAYECTBOM M Jp. , B3aUMOCBS3b JIAHHBIX TOHATHHA. VICTOpHS pa3BUTHS TOHSATHS
Ka4ecTBO.

@®opMbl U METOZIBI MPOBEACHUS 3aHATUH O TEME, MPUMEHsSEMbIe 00pa3oBaTEIbHbBIC
TexHojoruu: Jluckyccus (00CyxaeHue).

Bupl caMOCTOSATEIBHOM MOATOTOBKH CTYICHTOB IO TEME: MOJTr0TOBKA K MPAKTHYECCKOMY
3aHATHUIO, TIOATOTOBKA pedepara.

Tema 2 Ocnosnvie mooenu obecneyenus Kayecmaa.

Conepxxanne tembl: Lukn J[o>munra-Illyxapra. [letns kauectBa mo Maiikny [loprepy.
[Tporpamma Homb nedextoB @. Kpocobu. Monens ynpasienusi kadectBoM A. Deiirenbayma.
Mopnens Hopuaku Kano. OOmias xapakTepuCTHKa OTYECTBEHHBIX MOJIENeH yIpaBlieHUs
KaueCTBOM.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
texHosioruu: J{uckyccus (o0CcyxieHue).

Buner camocTosTenbHON OJTOTOBKY CTYJASHTOB IO TeMe: MTOAT0TOBKA pedepara.

Tema 3 TOM u cmanoapmuzayus 6 ynpasieHuu Kaiecmeaom.

Copepxanve TeMbl: ba3zoBele 1enu, (QYHKIMM W TOPUHLUIB CTaHAAPTU3ALMUU.
HanumonanpHas cucreMa cranaaptusauuu. MexayHapoansie ctanaaptsl ISO 9000. Cranpaptsl
ISO cepun 14000. Moaens cuctemsl MeHemkMeHTa kauecTBa. [Ipunuunsr TQM: opuenrtanus Ha
NOTpeOUTENs, JUIAEPCTBO PYKOBOJIUTENS, BOBJIEUEHUE pPAOOTHUKOB, NPOLECCHBIH MOIXOJ,
CUCTEMHBIN MOJXO0J K MEHE/PKMEHTY, IOCTOSIHHOE YJIy4IlIeHUE, IPUHATHE PEeIIeHU, OCHOBAaHHOE
Ha (paKkTax, B3aMMOBBITOJHbBIE OTHOIIEHHUS C MOCTaBIIMKAMU. OieMeHThl crparerun TQM.
HenpepriBHoe mocTostnHoe ynyurienue: Kaizen u Kairyo. [lonmuTrka opranu3anuu B yCIOBHSIX
TOM.

@®opMbl 1 METOJbI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jluckyccus (00CcyxaeHue).

Bunel camocTosTenbHON OTOTOBKU CTYJEHTOB 10 TeMe: [loAroToBka K mpakTH4ecKoMy
3aHATHIO, IOATOTOBKA pedepaTa.

Tema 4 IIpoexmuposanue cucmemsl Ynpagienus Kaiecmeom Ha npeonpusimuu.

Copepxannie TeMmbl: [loHsTue mokazaTens kauecTBa. Kiaccudukamusi mokaszareneit
kKadecTBa. KBanmumeTpusi, OCHOBHBIE TOHSTHSA. METOIBI OmNpeneseHUs ToKazaTeleld KadecTna.
Mertoapl 1 npolieypbl OIIEHKHU YPOBHSI KAUeCTBA MPOYKLIUU U YCIIYT. .



@opMBI ¥ METOJBI TPOBEACHHS 3aHIATUN 1O TeMe, MpPUMEHSeMble 00pa3oBaTeIbHBIC
texHosioruu: Jluckyccus (00CyxieHue).

Buapl camoCcTOSTENBHON MOJATOTOBKH CTYIEHTOB 11O TeMe: [IoAroToBKa K MpakTUYECKOMY
3aHATHIO, TOJATOTOBKA pedepara.

5 Meroauyeckue YyKazaHusl AJIs1 OOYYAIOIIMXCS MO0 HU3YYEHHMI) W Ppeau3anuu
AUCHHUIJIMHBI (MOZYJIs1)

5.1 Meroanyeckue peKOMEHZANMH O0YYalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W TIO
o0ecrneyeHNI0 CAMOCTOATEILHOI PadoThI

CamocrostenbHas padota ctyaeHToB (CPC) - 310 nesTeIbHOCTh 00Y4aroIUXCsl, KOTOPYIO
OHHU COBEpUIAIOT 0€3 HEeMOCPEACTBEHHOM MOMOIIN U YKa3aHUH MPeroiaBaTelisi, pyKOBOJICTBYSCh
c(OpMHUPOBABIIMMHUCS paHEEe MPEJICTABICHUSIMH O TOPSAKE U TMPABUIBHOCTU BBITOTHEHUS
oneparuii. Llenr CPC B mporecce oOyueHus: 3aKIt0YaeTcs, KaKk B YCBOCHHUU 3HAHUU, TaK U B
(dbopMUPOBaHUY YMEHHI U HABBIKOB IO MX UCIIOJIb30BAHUIO B HOBBIX YCIIOBHUSAX HA HOBOM Y4€OHOM
marepuaine. CamocrosTenbHas padoTa Mpu3BaHa 00ECIIEYMBATH BO3MOXHOCTH OCYIIECTBIICHUS
CTYJIECHTaMH CaMOCTOSITEIbHON MO3HABATENbHOMN NEATEIbHOCTH B O0OYYCHHH, U SBISETCS BUIOM
y4eOHOr0 Tpy/la, CHOCOOCTBYIOMIETO (POPMUPOBAHUIO Y CTYIEHTOB CAMOCTOSITEIBHOCTH.

B pamkax mMOATOTOBKM K TPAaKTUYECKUM 3aHATUSAM CTYIACHTBHl CHaudaia
npopa0aThIBalOT JIEKLIMOHHBIA MaTepuall, MPEe3eHTAlMH, 3HAKOMATCA C LENblo, 3aJadaMHu U
WH(GOPMALIMOHHBIMU ~UCTOYHUKAMH. [Ipu HeoOXoaumocTu MOAOUPAIOT JOMOJIHHUTEIbHBIC
UH(POPMALMOHHBIE MaTepHAaIbl, HEOOXOIUMYIO JINTEPATYPy, HOPMAaTHUBHBIC M 3aKOHOIATEILHBIE
JIOKYMEHTBI, 3HAKOMSITCS C HUMHU.

CryneHTaM npeayaraetcs BBITOJTHUTH CAMOCTOSITENIbHYIO paboTy B BHJE pedepara
C TIpeJCTaBJICHUEM MIPE3EHTAIINH 110 OJJHON U3 MPEATIOKEHHBIX TeM. TekcT pedepara HabupaeTcs
Ha KOMIbIOTepe 1 oopmirsieTcst Ha ucTax Gpopmara A4, KOIWYECTBO CIIalIOB B MPE3ECHTALIUH HE
menee 12. Odopmienue pedepara u mpe3eHTalUK B COOTBETCTBUU ¢ TpeboBanusimu BBI'Y.

JJ1g ycrenIHoro 0CBOEHUS MPEITIOKEHHBIX TEM UJTH OT/I€TIbHBIX BOIIPOCOB CIETYET
03HAKOMUTBCSI C PEKOMEHIOBAaHHON JIUTEPaTypoil 1 HOPMAaTUBHO-TEXHUYECKON JOKyMEHTaIen
10 JUCUUTUINHE.

[Ipu onenke pedepara (0oKIaga) YUUTHIBACTCS CTENEHb MPOPAOOTKH TEMBI,

HaJIMYue pa3BepHYTOro IUIaHa, CTENEHb NMPOPA0OTKH OCHOBHBIX BOIIPOCOB IO IUIAHY, HAJIWYUE
apryMEHTHPOBAHHOTO  3aKJIIOYEHMs, a TakkKe HaJIW4yhMe COOTBETCTBYIOILEIO  CIIHCKa
MH(OPMaLMOHHBIX HCTOYHUKOB (He MeHee 20); mpe3eHTaluu.

Ilepeuenp u TeMaTHKa pedepaToB:

Mo3roBoii wrypm

brok-cxema npouecca, KOHTPOJIbHBIN JINCTOK

CraTucTH4ecKre MEeTO bl KOHTPOJISI KauecTBa

B3anMocBs3p NOHATHI KauecTBO U 6€30MIaCHOCTb

KauecTBo yciiyru u ero HenpepbIBHOE YIy4llIeHHE
Mertoa SKCnepTHOM OLIEHKH YPOBHS U IOKa3aTesel KauecTBa MpoIyKIHH

NCO 22000, xapakTepUCTHKa, 3HAYECHUE
CyIIHOCTh KBAIUMETPUHU
10.  TIpouexypsr CMK
11. TlonuTuka B oGnactu kadectsa. Llenu B o0nactu kayectBa. Muccust npeanpusTHs 1

CoNTwN

Ap.

JInisi BBITIOJTHEHUSI CAaMOCTOSTEIbHOM paboOThl CTYJEHTOB HEOOXOAMMBI MOMEIEHUS,
YKOMIUJIEKTOBAHHBIE ~ COOTBETCTBYIOLIEH  KOMIIBIOTEPHOM TEXHHKOM C  BO3MOXHOCTBIO
HNOJKII0UEHUs K ceTu «MHTepHeT», o0ecredeHneM J0CcTyna B 3JIEKTPOHHYI0 MH(POPMAaLMOHHO-
obpazoBarenbHyto cpeny BBI'Y, k coBpemeHHbIM mnpodeccuoHaabHBIM 0a3aM JaHHBIX,



nH(OPMAIIMOHHBIM CIIPAaBOYHBIM cucTemaM, Hamnpumep, Koncynerant [lmtoc, [Mapant, Kogekc,
Texokcriept u aAp. B manHOW y4eOHOM mporpamMme TIPUBEIEH I€PEYCHh OCHOBHBIX U
JIOTIOTHATEIFHBIX MCTOYHHKOB, KOTOPBIE TpeIaracTcss M3y4yuTh B IPOLECCE OOIYUYCHHS IO
JTUCIUILINHE.

Kpome Toro, mnms pacumupeHus W YrayOJeHHWs 3HAHWW TI0 JAHHON UCIUIUIMHE
1eJIeCO00pa3HO UCII0JIb30BaTh: OUIMAIbHBIE caiiThl EBpazuiickoil SKOHOMUYECKOW KOMHUCCHUH,
Pocrniorpebnanzopa, Poccexo3naazopa, caiiTel TaMOKeHHBIX opranuzaiuii, BTO, ®enepaibHoii
CIIy’)KObl TOCYIapCTBEHHOW CTATUCTUKU, HaydHble MYOJIMKAMU B TEMAaTHUUYECKUX IKypHallax;
OMONMMOTEeKy JMCCepTaluid; TOJHOTEKCTOBbIC 0a3bl JaHHBIX OMOIMOTEK; WMEIOIIUECS B
O0ubIMoTeKax By3a U perruoHa MmyOJuKalui Ha SJEKTPOHHBIX U OyMa)XHBIX HOCUTENSX U ap. Jlis
MPOBEACHUS 3aHATUM JIEKIIMOHHOTO THUIIA HCIOJB3YIOTCS IPE3CHTAlMH, COOTBETCTBYIOIIUE
TeMaMm, IpeACTaBICHHBIM B TyHKTE 4 Hactosiieil PITJI.

5.2 OcobenHocTH opraHu3anuu oO0y4YeHHs JJs JHI ¢ OrPAaHUYEHHBIMH BO3MOKHOCTAMH
3/10pOBbSl U HHBAJU/I0B

[Tpr HEOOXOMMMOCTH OOYJAFOIIUMCS U3 YUCIIA JIUII C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3JI0POBbSI U HHBAJIMJIOB (110 3asBJICHHIO 00YUYAIOIIET0Cs) MPEIOCTABISIeTCs ydeOHas
uH(pOpMAIUS B JOCTYIHBIX (POPMAX C YIETOM MX WHAMBUIYATbHBIX ICUXO(PDU3HIECKUX
0COOEHHOCTEH:

- JUIS JIUL] ¢ HapYIICHUSIMU 3pEHUs: B IeyaTHOH hopMe yBeIMUeHHBIM IIPU(TOM; B hopme
AJNIEKTPOHHOI'O  JTOKYMEHTa; UHIUBUAYaJIbHbIE KOHCYJIbTallu1 c [IPUBJICYEHUEM
TU(IIOCYPIOTIEPEBOAUMKA; UHANBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 17151 JIMII C HAPYIICHUSIMU CITyXa: B TIeYaTHOH (hopme; B GOpMe STEKTPOHHOTO JOKYMEHTA;
VMHIVBUAYAJIbHbIE KOHCYJIbTALIMM C IIPUBJICUYEHUEM CYPAONEPEBOJYMKA; WHAMBHUIYAJIbHBIC
3aJaHus, KOHCYJIbTAllUU U JIp.

- IUTsI JTUT] C HApYIICHUSIMHU OTIOPHO-/IBUTATEIIBHOTO allliapaTa: B eyaTHo# popme; B hopme
3JIEKTPOHHOTO JOKYMEHTA; UHAUBHUyaJIbHbIE 3a/1aHUs, KOHCYJIbTALIUU U JP.

6 ®oHj OLEHOYHBIX CPeACTB JJIf NMPOBeIeHUs] TEKYIIero KOHTPOJIsl M MPOMeKYTOYHO
aTTrecTanyy 00y4aroImmXxcs 1o JMCHHUIIMHE (MOLYJTI0)

B cootBerctBun ¢ tpeboBanusmu PI'OC BO gns arrecranmm 0oOy4aromuxcs Ha
COOTBETCTBUE HX IMEPCOHAIBHBIX JOCTIKEHUH I[UIAHUPYEMBIM pe3yjbTaTaM OOy4eHHsS IO
JTUCIUTIINHE (MOAYJITI0) CO3/aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUMOBBIE KOHTPOJIBHBIC 3a/IaHMUS,
METOJMYECKUE MAaTepHuasbl, ONPEAENSIOUME MPOLEAYPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPUH U TTOKA3ATENIN, HEOOXOIUMBIE JUIsl OTICHKU 3HAHWM, YMEHUM, HABBIKOB
M XapakTepu3ywiuue dTamnbl (HOPMUPOBAHMS KOMIIETEHIIMH B  MPOLIECCE OCBOSHUS
o0pa3oBaTeNbHOI MporpamMmsl, npeacrasiieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE o0ecneyeHue TUCHMIINHBI (MOYJIs1)

7.1 Ocnoenas numepamypa

1. Awmenwuenko, A. B. CuctemHbIi aHaIu3 B YIIPaBJICHUU KaueCTBOM : yueOHOe Tmocodune
/ A. B. Amenbuenko. — Canxt-IlerepOypr : CIIOI'OTY JIDTH, 2021. — 48 ¢. — ISBN 978-5-
7629-2819-9. — Texkcr : anexTpoHHbIH // JlaHb : 31MeKTpoHHO-OnOmmoreunas cuctema. — URL:
https://e.lanbook.com/book/238451 (mara oOpamenus: 20.05.2025). — Pexxum nmocryma: amis
aBTOPH3. NIOJIb30BATEIICH.

2. Kyznenosa, H. B. Ynpasnenue kauectBoM : yueOHoe ocobue / H. B. Ky3nernosa. - 4-
e m3a., crep. - Mocksa : ®JIMHTA, 2021. - 360 c. - ISBN 978-5-9765-0731-9. - Tekcr :



anekTpoHHbI. - URL: https://znanium.com/catalog/product/1588129 (lara oOpameHust -
16.05.2025)

7.2  Jonoanumenvnas aumepamypa

1. 3aitne C. Ympasnenue kadectBoMm : yueOHmk / 3aiine C., A., mox oOmr., pen.,
[Tapdennera U., E., brunkosa E., C., BsaecnaBosa O., @., JlapueBa T. A.— Mocksa : KnoPyc,
2020. — 421 c¢. — ISBN 978-5-406-07795-5. — URL: https://book.ru/book/934039 (nata
obparmienusi: 08.03.2023). — TeKcT : AIEKTPOHHBIH.

2. HMCO 19011:2002 «PykoBojmsmue yKazaHWs 1O ayauTy CHCTEM MEHEIKMEHTA
KaueCcTBa W/WIIM CUCTEM YKOJIOTHYECKOTO MEHEKMEHTA)

3. Mapkenosa H. B. CpeactBa m MeToabl YINpaBieHUsS KAa4eCTBOM MPOAYKIHH H
MIPOIIECCOB MPOMBIIICHHBIX MPEANPUATUH : YueOHble mocoous [ DneKkTpoHHbIi pecypc] : CaHKT-
[TerepOyprckuii rocy1apCTBEHHBIH YHUBEPCUTET a3POKOCMHUYECKOTO mpudopoctpoenus , 2020 -
86 - Pexxum moctyma: https://e.lanbook.com/book/216524

4. PoxkoB, H.H. Cratuctuyeckue MeETOABl KOHTPOJS M YIPABJICHHUS KadeCTBOM
npoaykiuu : ydyeOHoe mocobue ansi By3oB/ H. H. PoxxkoB. — 2-e m3n., mepepadb. u gom. —
Mocksa : M3garensctBo IOpaiit, 2023. — 154 c. — (Bsicmee o6pazoBanue). — ISBN 978-5-
534-06591-6. — Tekct : anexTpoHnHsIi // OOpa3oBarensHas wiardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/515543 (mara obpamenus: 15.05.2025).

5. Xowmyrosa, E. I'. Onncanue nporeccoB B CUCTEME MEHEKMEHTa KauecTBa : yueOHO-
metoaudeckoe nocodue / E. I'. XomyToBa, A. A. Criupunonoa. — Mocksa : PTY MUP3A, 2021.
— 75 ¢. — ISBN 978-5-7339-1400-8. — Texkcr : amekTpoHHBIN // JlaHb : 3IIEKTPOHHO-
oubnmuoreuynas cucrema. — URL: https://e.lanbook.com/book/182485 (mara oOpamieHus:
20.05.2025). — Pexxum ocTyrmia: ajis aBTOpHU3. MOJIb30BaTENICH.

7.3 Pecypcel unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KII04an npogeccuonanvhvle 06a3vl OAHHLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeobXO0UMOCMU):

1. HudopmanmonHo-npaBoBoii noprai ['apant — http://www.garant.ru/

2. HNHdopmaninoHHO-CIIpaBOYHas cucrema «KoHCynbTaHT [Tmroc» —
http://www.consultant.ru/

3. O6pasosarensHas muardopma "FOPAUT"

4. DnextponHo-6nbnuoreunas cucrema "BOOK.ru" - Pexum nocryna: https://book.ru/

5. DnextpoHHO-0MbMMOTEeYHas cucteMa "ZNANIUM.COM"

6. DnextpoHHO-OMOMMOTEeYHas cucteMa "JIAHB"

7. DnextpoHo-OmbmuoTeuHas cucreMa "Jlanp" - Pexkxum moctyna: https://e.lanbook.com/

8. Open Academic Journals Index (OAJI). [Ipodeccronanbnas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

9. [Ipesunmentckas Oubnmorexka wuMm. b.H.Enpmmnaa (0a3a maHHBIX —Pa3iIWYHBIX
npodeccnoHaIbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHMYECKOe oO0ecneyeHHe AUCUUIVIMHBI (MOAYJis) W IepeyeHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX IIPH OCYLIECTBJICHHH 00pa30BaTeJbHOIO
npouecca 1no AUCHUILINHE (MOYJ/II0), BKJIIOYAs NepedyeHb IPOrpaMMHOI0 odecneyeHust

OcHOBHOE 000pYIOBaHUE:

e KomnbroTepbl
e [IpoekTop

IIporpamMmmHoe o0ecIieyeHue:
e Adobe Acrobat X Pro




e Microsoft Office 2010 Standard Russian
e Microsoft Windows 7 Russian



MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA MAPKETUHI'A U JIOTUCTUKU
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

YIIPABJIEHUE KAYECTBOM TOBAPOB

HamnpaBnenue u HarmpaBiaeHHOCTh (TpoduIib)
38.03.06 Toprosoe neno. MexayHapoaHasi JOTUCTUKA U YIIPABJICHUE MOCTaBKAMU

I'ox nabopa na OIIOII
2022

dopma 00ydeHus
OuHas

Bnagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS

KOMIICTCHIIUHN

38.03.06 «Toprosoe 1
eyo»

(b-TH)

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciIydae, eCiIM MOoITy4YeHHbIE
pe3yabTaTtel OOydeHHMs [0 JAUCLUIUIMHE OLICHEHbl IOJOXKHUTEIbHO (IMana3oH KpUTEPHEB
OLICHUBAHUSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS MOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAHHOM 3Tale CUUTAETCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/M OLleHUBAHUS NIJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMs

Tabnuia 3amosiHgeTcs B COOTBETCTBUU C pa3aenaoMm 1 PaGoueil mporpaMmbl TUCHUILIUHbI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Tabnuna 3 — [lepeueHb OLIEHOYHBIX CPEACTB IO TUCIUIUIMHE (MOYIIIO)

KonTtponupyemsle Ii1aHUpyeMBbIe pe3
yIBTaThl 00yUeHHS

KonTtpoaupyemsie TeMBI 1
HCLUIUIIHEI

HaumeHoBaHME OLIEHOYHOTO CPE/ICTBA U TP
encrasienne ero B POC

Texylmuil KOHTPOJIb

IIpomexxyTouHas atT
TecTauus

OuHas popma 0OydeHUS

P11 3Hanue : TeopeTuueckux
OCHOB YIIPaBJICHUS Kavec
TBOM MOTPEOUTENBCKUX T
OBapOB Ha OCHOBE UMCIO
[TUXCS HOPMATUBHBIX, T€
XHUYECKHUX U 3aKOHOJaTe
JILHBIX JIOKYMEHTOB B J]JaH
HOM 00J1aCTH, B TOM YHCIT
€ METOJIOB U TIPHUHIIUIIOB,
UX PUMEHEHUS B JIeATEN
BHOCTH MPEeNNpUATHI (0p
raHu3aiuii) MeTo bl ore
HKH ¥ KOHTPOJIS KauecTBa
TOBApOB Ha BCEX €r0 ATaIl
ax *Ku3HeHHoro uukia. T
peboBaHus K TOBapaM (Ka
4ecTBO U 6€30IacCHOCTB),
YCTaHOBJIEHHBIE 3aKOHO/Ia
TeNbCTBOM POD.

1.1. TepmuHONOrHUECKHE
aCIICKTHI YIIPaBJICHUE Kad
€CTBOM TOBAapOB

CobecenoBanne

Crucok BOIPOCOB

1.2. OcHOBHBIE MOJEIH O
OeclieueHus KayecTBa

CobecenoBanne

Crucok BOIIPOCOB

1.3. TQM wu crangaptusza
WS B YIPABICHUH KayecT
BOM

CobecenoBanne

Crucok BOIIPOCOB

1.4. IIpoexTHpoBaHue CUC
TEMBI YIIPaBJICHUA KA4YECT
BOM Ha IPEANPUITUN

CobecenoBanne

Cnrcok BOnpocoB

P/2 Ywmenue : ObecrieunBaTh,
BBISIBIISITH, OIICHUBATH M K
OHTPOJIMPOBATH KAYECTBO
ToBapoB. Mcronb3o0Bath T
peOoBaHUS K TOBapaM C II

1.1. TepMuHONOrHYECKHE
aCTIEKTHI YIIPaBJICHUE Kad
€CTBOM TOBapOB

[IpakTuaeckas pabo
Ta

Cnrcok BOnpocoB

Pedepar

Crucok BOIPOCOB




eJIbI0 00eceyeHns Kauec
TBa TOBAPOB.

1.2. OcHOBHBIE MOJEIIH O
OecrieyeHus KauecTBa

[MpakTuyeckas pabdo
Ta

Cnucok BOpocoB

Pedepar

Crimcok BOpocoB

1.3. TQM u cranmaptusa
LHsI B YIIPABJICHUN Ka4ecT
BOM

[paktudeckas pado
Ta

Crmcok BOpocoB

Pedepar

Cnrcok BOpocoB

1.4. IIpoexTrpoBaHue cUC
TEMBI YIIPaBICHUS KauecT
BOM Ha IPEeANPUATUU

[MpakTuyeckas pabdo
Ta

Cnrcok BOpocoB

Pedepar

Crimcok BOpocoB

PJ13

Hagbik : YMmenoro ucnomib
30BaHUSI HOPMATUBHOM, T
€XHUYECKOH U 3aKOHOAAT
€JIbHOM TOKYMEHTalluH1 Ha
TOBaphl IPU MPOBEICHUU
MEPOIPUATUI € LENBIO JIU
KBUIALIUHA HECOOTBETCTBHU
1 ¥ yIyYIlIeHUs] KauecTBa.
Pa3pabaTriBaTh JOKYMEHT
Bl (IPOTIEYPHI) CHCTEMBI
MEHEPKMEHTA KauecTBa

1.1. TepmuHONOrMUECKHE
aCTICKTHI YIIPABICHUE Kad
€CTBOM TOBapoB

[pakTudeckas padbo
Ta

Crmcok BOpocoB

1.2. OcHOBHBIE MOJEIH O
OeclieueHus KayecTBa

ITpakTryeckas pado
Ta

Crucok BOIPOCOB

1.3. TQM wu crangaptusza
U B YIPABICHUH KadecT
BOM

ITpakTryeckas pado
Ta

Crucok BOIIPOCOB

1.4. IIpoekTrpoBaHUE CUC
TEMBbI yIIPaBICHHS KadecT
BOM Ha NPEANPUSITHI

ITpakTryeckas pado
Ta

Crmcok BOIPOCOB

4 Onucanue npoueaypbl OCHUBAHUA

KauectBo C(i)OpMHpOBaHHOCTI/I KOMIICTEHIIMM Ha JaHHOM JTalle OlICHUBAETCS IIO

pe3yabTaTaM TEKYIIUX M MPOMEKYTOYHBIX aTTECTAIlMi MPHU MOMOIIU KOJIMYECTBEHHOU OIEHKH,
BbIpaXeHHOU B Oamnax. MakcuMmanbHas cymma OalljioB Mo JucHumiinHe (Moayno) pasHa 100

Oaszam.

KadectBo chopmupoBaHHOCTH KOMIETEHIIMI HA JAHHOM JTarie OIEHUBAETCS 10
pe3yJibTaTaM TEKYIIMX U MPOMEKYTOUYHOM aTTECTAIMI KOJUYECTBEHHONW OLEHKOM, BEIPAXKEHHON
B Oaiiax, MaKCUMallbHas cymMmMma OaiioB mo AucuurinHe paBHa 100 Gannam.

O1eHOYHOE CPENCTBO
3anaHus
Bu, eOHOI 1esTenh
A e A CobecenoBa | Pedepar /iUt Tipa Bomnpocsr k
HOCTH KTHYECK Uroro
HUE Bl 9K3aMEHY
WX 3aHH
i
Jlexun 20 20
IIpakTnueckue
40 40
paboThI
CamocTosiTenbHas pad 20 20
ora
IIpomexxyTounas arre 20 20
CTanus
Hroro 100

CymMma 6amioB, HaOpaHHBIX CTYJIEHTOM IO BCEM BHJIaM YY€OHOH ACSATEIHPHOCTH B paMKax
JTUCITUTLINHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.




CymmMma Gano
s OmeHka 1o mpoMex
YTOYHOM aTTeCcTaIu XapakTepucTrka KadecTBa cOpMUPOBAHHOCTH KOMIICTCHIINU
MO JUCIUTUTA "
HE
CTyzeHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIICTEHIIHI, 00Ha
PY)KHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITy0OKOe 3HaHUe y4eOHOro MaTepuaa
or 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpATypy ¥ 3HAKOM C JOMOJHHUTEIBHON JUTEPATypoOil, pekoMe
«OTJINYHOY H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHSATH MPAKTUYECKHE 3aaHusl, MIPEe
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO OINIepHpyeT NPHOOPETEHHBIMH 3HAHHUSAMH, yMe
HUSIMH, IPAMCHSICT MX B CHUTYaIUsIX TIOBBIIICHHOM CII0KHOCTH.
CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTS JUCIUILIHHAPHBIX KOMIIETCHITHH: OCHO
o1 76 10 90 «3a4TeHO» / BHBIC 3HAHUSI, YMEHUS OCBOCHBI, HO JIOIYCKAIOTCSI HE3HAYUTEIbHBIC OIIHOKH, HETOYH
«XOPOLIO» OCTH, 3aTPYAHCHUsI TIPH aHATUTHYECKUX OTIepalnsiX, IepeHOCe 3HAaHUI U yMEHUit Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TCHOY / Jie KOHTPOJIbHBIX MEPOTIPUATHH JJOIMYCKAFOTCS 3HAYUTEILHBIC ONIMOKH, TIPOSBIISICTCS O
ot 61 1o 75 «YIOBJICTBOPHUTENh | TCYTCTBHE OT/ACIHHBIX 3HAHUMN, yMEHHMU, HABBIKOB TI0 HEKOTOPBIM JUCIUILTHHAPHBIM K
HO» OMITCTCHIIUSIM, CTY/ICHT HCIBITHIBACT 3HAYUTEIILHBIC 3aTPYIHCHHS TIPU ONICPUPOBAHU
Y 3HAHUSMH ¥ YMEHUSIMU TIPH WX TIEPECHOCE Ha HOBBIC CHTYAITHH.
«e 3auTeHO» / V cryneHra He ¢(OpPMUPOBAHEI UCIUILIMHAPHEIE KOMIICTEHIINY, IIPOSBIISIETCS] HEOC
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa p » 1P
TAaTOYHOCTh 3HAHUIA, YMCHUI, HABBIKOB.
JIBHOY»
«HE 3aYTCHOY /
JlucuuiuinHapHbIe KOMITETEHIIMU He cOpMHUpOBaHbl. [IposBIIseTcs MOJHOE MM HpaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - o
EHO» THYECKH MTOJHOE OTCYTCTBHE 3HAHHI, YMEHHUI1, HABBIKOB.

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1 Cnncok BONPOCOB K YCTHOMY c00ece10BAHMUI0

0N DN KW

. Cucremaru3zanus KaTeropuy KayecTBo

. OCcHOBHBIE IOHATHS U OTIpEAEIIEHUS KATErOPUH KauecTBO

. Uctopus pa3BUTHS CHCTEMBI YIIPABICHHUSL.

. DTaIbl pa3BUTHS HAyYHBIX IIOJIX0J0B K YIPABICHUIO KAUE€CTBOM.

. KoHKypeHTOCTIOCOOHOCTh, OCHOBHBIE MOHATHS. B3aMOCBSA3b C MOHATHEM «KaueCTBO.
. @akTOpHl U MapaMeTpbl KOHKYPEHTOCTIOCOOHOCTH, CTPATErHH.

. OYHKIIUY yIpaBJICHUS KAU€CTBOM.

. Knmaccugukanus MeTo10B ynpaBiieHUs Kaue€CTBOM.

9. SInoHckue Moenu ynpaBiaeHUs KA4€CTBOM.
10. EBpomneiickue noaxoabl K yIpaBIeHUIO KaY€CTBOM.
11. ®enepanbHblit 3ak0H «O 3amure npaB NOTPeOUTENEH», SN U IPUHLIUIIBL.

12. lemn B oOnacTW 3amMTBI TpaB TOTpPEeOUTENCH C TOYKH 3pEHHS KadyecTBa H
0€30MaCHOCTH.

13. ®enepanbhblil 3akoH «O0 obecrieueHUs] €AUMHCTBA M3MEPEHU», «O TEXHUYECKOM
PEryJINPOBAaHUN». 3HAUEHHUE 3aKOHOB IS AESITEIbHOCTH MTPEAIPUATHIA.

14. HaumonanbHast cuctema cranfaptusanuu B Poccun.

15. HaumoHanpHbIN U MEXAYHAPOJHBIN CTaHJAPT, 3HAYEHUE [T 0OecTIedeHnsl KauecTBa
TOBApOB.

16.

17.

18.

19.

20.

21.

Oranel ONEpaTUBHOTO YIPABIECHUS KaYECTBOM.
OO0t 0030p MOTHBAIIMOHHBIX IIPOLECCOB MPH YIPABIEHUU KaYeCTBOM.
Opranu3zaiys KOHTPOJIS KauyecTBa MPOAYKLIHHU U MpoduIakTiKa Opaka.
Cayx0a KOHTpOJIS KayecTBa MPOAYKIMH Ha MPEANPUITHH.
MeTo b1 KOHTpPOJISI KauecTBa, aHaIu3a AePEKTOB U UX MPUUHH.
OcHoBuble TpeboBanus k CMK.
22. OcuoBable npuHIUnbsl CMK
23. Cucrema MEXIyHApOAHBIX CTaHAAPTOB 10 yrpasieHuto kauectsoM (MCO 9001, UCO
13000 u ap.).



24. Cucrembt XACCII (HACCP), cymHoCTb, 3HAU€HHE ISl MPEANPUSTANA MUIIEBOM
MIPOMBIIIICHHOCTH.

Kpamkue memoouuecxue ykazanus

CobecenoBanue MPOBOAMTCS Kak CIleNMabHas Oecena MpernoiaBarelis co CTYJEHTOM Ha
TEMBbI, CBS3aHHBIC C M3y4aeMOW IUCIUIUIMHON, pacCUMTaHHAs Ha BBISCHEHHE oObeMa 3HAHUU
CTyJICHTa TI0 OMpEICICHHOMY pa3ieilny, TeMme, npobieMe W T.M. YPOBEHb YCBOCHUS
TEOPETHUUECKOr0 MaTepualia MpoBEPSIETCS MOCPEICTBOM OIIPOCa MO OJIHOMY BOIPOCY U3 KaXKI0TO
MIPEICTABICHHOTO BBIIIE pa3fiena.

Bo Bpems cobecenoBanus CTyJEHTHl aKTHBHO OTBEYAIOT HA BOIPOCHI, MPEABAPUTEITHHO
MOATOTOBUBIIUCH IO KaXI0U TEME.

Ilxana oyenku

Lxana oyenxu cobecedosamuisi

OneHka baner Onucanue
BBICTABIIICTCS CTY/ICHTY, €CJIM YETKO M IPABHJILHO OTBEYAN Ha BCE BOIIPOCHI, 1aBa
OTIIHO 20 J1 pa3BEepHYTHIil U apTyMEHTHPOBAHHBII OTBET 110 Ka)KIOMY BOIIPOCY, ITOKa3bIBast
MIUPOTY ¥ TIyOMHY 3HAHWH, B OTBETaX yMeEJIO HCIOJIb30BAJI HOPMAaTHBHEIE U IIPaB
OBEI€ IOKYMEHTHI
XOpoLIo 18 €CJIM TIPaBUIIBHO OTBEYall Ha OOJIBIIMHCTBO BOIIPOCOB M MOAKPEIUISUT OTBET 3HAHU
sIMM HOPMaTHBHBIX ¥ IIPABOBBIX JOKYMEHTOB
€CIIM XOPOILIO OTBEYAN Ha BOIpockl (He MeHee 40 %), IpH OTBEeTax Ha HEKOTOPHIE
YAOBJIETBOPUTEIHHO 13
HCHOJIb30BaJl HOPMATHBHBIE U ITPABOBBIC JOKYMCHTBI
TUIOXO 7 eciu oTBevas Ha Bonpockl (MeHee 10 %)
HEYJIOBJICTBOPUTEIILHO 1-2 CTYJICHT HE OTBEYAeT Ha BOIPOCH

5.2 Ilepeuens TeM pedepaToB

Mo3rosoii wrypm
brok-cxema npouecca, KOHTPOJIbHBIHN JINCTOK
CraTHUCTHYECKHE MCTOJbI KOHTPOJIA Ka4CCTBa
B3auMocBs13b NOHATHI KauecTBO U G€30M1aCHOCTb
KadecTBO yCityru ¥ €ro HenpephIBHOE YIydllIEHUE
Mertoa sKCnepTHOM OLEHKH YPOBHS U IOKa3aTesel KayecTBa MpoIyKIUH
NCO 22000, xapakTepucTuka, 3HaYCHHE
CyIIHOCTh KBAIUMETPUHU
[Tponenypst CMK
10. TTonutuka B obmactu kauectBa. Llenu B obnactu kayectBa. Muccust mpenpusThs U

CoNoR~ LN E

Ap.
Kpamkue memoouuecxkue ykazanus
Hamucanme pedepara sBIsSeTCS  YacThl0  CAaMOCTOSATEIBHOW  TTO3HABATEIILHOM
NESTENIbHOCTH CTyJIeHTa B TMpollecce OOyYeHHs U CIOCOOCTBYeT (OPMHUPOBAHUIO y HETO
CaMOCTOSITCIIbHOCTH.
Jns  ycmemiHOro — BBIMIOJNHEHUS  3aJaHUsl  CJleIyeT O3HAKOMHUTBCS C
PEKOMEHI0BAHHOU JTUTEPATYPOM 1O TUCIUTUTHHE U YIITYOJIEHHO €€ U3YYHTh.
TekcT pedepaTroB HaOUpaeTcss Ha KOMITbIOTEpe U 0(hOpMIISETCs Ha TUCTaxX opmaTa
A4. Odopmiienne pedepara B COOTBETCTBUU ¢ TpeOoBaHusmu BBI'Y.
Llkana oyenxu

Ilxana oyenxu peghepamos
Orenka Bamnsr Omnucanne
BBICTABISICTCSI CTYICHTY, €CIIH TeMa JAETATbHO MPOpaboTaHa; UMEEeTCs pa3BepHy
TBIN TUTAH; BBIJCICHBI OCHOBHBIC BOIIPOCHI paCCMaTPHUBAEMOit TPOOIEMBI U MO
POOHO PacKpPBITHI; KMEETCS ApTyMEHTHPOBAHHOE 3aKIII0UEHHE, CITUCOK HUCIIONb3

OTJINYHO 20
YeMBIX HH(POPMALMOHHBIX UCTOYHUKOB (JIUTEpaTyphl) (He Menee 20), numeeTcs
Ipe3eHTalys 1o TeMe pedepara, KOIUISCTBO CIIaiI0B B MPE3EHTALUH HE MEHE
e12.
TeMa JIOCTATOYHO NpopaboTaHa; MMeeTCs TOAPOOHBIH IIJIaH; BEIIETIEHB OCHOBH
XOpOIIo 18 BI€ BOTIPOCHI PACCMAaTPUBAEMO IPOOIEMBI M IOCTATOYHO TTOJTHO PACKPBITHI; UM

€eTCsl 3aKJII0UEHHE U CIHCOK MCHOJIb3yeMbIX HH(POPMAIIOHHBIX HCTOYHHKOB (J1




uteparypsl) (He MeHee 15), nmeeTcst pe3eHTaLus 1o TeMe pedepara, Koaudec

TBO CJIai/IOB B pe3eHTAK HEe MeHee 12.

TeMa IpopaboTaHa HEIOCTATOUHO MOJIHO, UMEETCA IUIaH, BOHPOCHI HEIOCTaTOY
HO TIOJTHO PACKPBITHI; MMEeTCs 3aKJIIOUCHUE U CIIHCOK HCIOJIB3yeMbIX HH(popM

YIOBJIETBOPUTEIHHO 13
AIIMOHHBIX UCTOYHUKOB (JIUTepaTypsl) (He MeHee 10), mMeeTcst Ipe3eHTanus mo
TeMe pedepara, KOJIMIESCTBO CIIAHIOB B IIPE3EHTAIMHN He MeHee 12.

- 7 pedepar nmeeTcs B HEOJIHOM 00beMe, TeMa He MOJHOCThIO popadoTaHa u pa
CKpbITa; HIMEETCS CIIMCOK JINTEPaTyphl (He MeHee 7), UMeeTcsl IIpe3eHTalus

HEYJOBJIECTBOPUTEIBHO 1-2 TeMa He pacKpbITa

5.3 Ilpumepsnl 3agaHU AJ15 BBINOJHEHNs MPAKTHYECKUX padoT

1. HenaBHo co3manHas ToproBasi pupma JOIKHA OTOOPATh MOCTABIIMKOB 3aMOPOKEHHOM
pbIObI. [l cpaBHEHUS MPOIYKIMH MTOCTABLIIMKOB-KOHKYPEHTOB CIIELUAIUCTBI (PUPMBI JOJDKHBI
OIpPEAEIUTH!

a) TpymIbl TPeOOBAHKM K TPOYKIINH;

0) HOpMaTHUBHBIE AKTHI (TEXHUYECKHE PErJaMEHThl) MJIM HOPMATHUBHBIE JIOKYMEHTHI KaK
HOCUTENU TpeOOBaHU K Ka4eCTBY;

B) METOJIbl OIpEAEICHUS] 3HAYEHUs] KPUTEpUEB (C yKa3aHMEM OPraHOJIENTUYECKUX U
U3MEPUTENIbHBIX METOJIOB).

PaccmorpuTe cuTyanuioo NPUMEHHUTEIBHO K KOHKPETHOW TOPrOBOM OpraHU3allMM U B
pe3yibTare BbllIEyKa3aHHbIX AeWCTBUI (a, O, B) yCTAaHOBUTE KOHKYPEHTHBIE MPEUMYLIECTBA
IPOAYKIMH Pa3HbIX OCTABLUIMKOB.

2. Menempkepy MO 3aKylKe MOIOLIMX CPEACTB HEOOXOAMMO PELINTh BOIPOC O BKIIIOYEHUN
HOBOH MapKH CTHUPAJIBHOTO IIOPOIIKAa B CTAOMJIBHYIO YacTh ACCOPTHMEHTa MarasWHa II0
pe3yibTaTaM NpoOHOM NMPOJaKu MapKy B TEUECHHUE TPEX MECSIIEB.

Jli1st 5TOr0 He0OXOAMMO COTIOCTABHTH:

a) YKa3aHHYIO MapKy C aHaJoramMu (IOpPOIIKAMU aHAJIOTMYHOTO Ha3HAuUeHHsI U Maccoil) B
CUCTEME KOOPJMHAT KAueCTBO - LI€HA;

0) paHrM MapoK CTHPaJbHBIX MOPOIIKOB-aHAJIOTOB C YPOBHEM pean3aluu (CKOPOCThIO
IPOJa’KN) KaK KOCBEHHOM XapaKTEpUCTUKON KOHKYPEHTOCIIOCOOHOCTH TOBAPOB.

3. JIBe pupmBbl mpeAcTaBIAIOT KepaMUYECKHE TUTUTKU Ul OOJIMIIOBKH CTEH MPUMEPHO
oz1HO# croumocT. OHa U3 HUX o0pallaeT BHUMaHWE NOTEHIMAIBHOIO MOKYIAaTeNsl Ha BHICOKYIO
TOYHOCTh U3MEPEHUS 1BeTa (I[BETOBOIO TOHA), APYyrasl - Ha BHICOKYIO YCTOHUMBOCTD IJ1a3ypHOTO
CJIOSl K pacTpecKHBaHUIO. B kakom ciydae peub UIET O CTaOMIBLHOCTH KadecTBa B 00beMe, a B
KakoM — O CTaOWJIbHOCTH KauecTBa BO BpeMeHH? C MO3UIMK NMPOJaBIAa-KOHCYJIbTAHTA Ybs
KepamMHuyecKast IJIUTKa O0oJsiee MpeAnouTuTeIbHa JUIsl oKynaresns?

4. B accoptumente «MeradoH» NpeAcTaBIeHbl ceMb Mojelell cMapT()OHOB OJHOM
LEHOBOW rpynnbl (OIOKETHON) C OJU3KMMH TEXHUYECKUMH XapaKTEPUCTHKAaMH COTJIACHO
KOHCYJIbTallMsIM TNpojaBioB. /g ycmemHol peanu3anuu cMapT(OHOB-KIOHOB HEOOXOIUMO
YTOYHUTh HUX COLMAIbHBIA agpec M, COOTBETCTBEHHO, 3a/laTh COJAEpP)KAHME KOHCYJIbTalUN
IIPOJABIIOB.

Jlist perieHus 3a/1auu MpejiaraeTcs CIeAyoIINi aropuT™ JASHCTBUN: a) MOapa3IeinuTh
BCE TEXHWYECKHE XapaKTEPUCTUKU Ha KJIacCU(PHUKAIMOHHbBIE (THUI IpoLieccopa U OneparMoHHON
CUCTEMBI), IOKa3zaTelu KauyecTBa (00beM MaMsTH, Macca U 1p.) U (PYHKIHMOHAIbHbIE
BO3MOXHOCTH; ©0) mogo0pars TenegoHbl C  AHAJIOTMYHBIMH  KJacCU(UKAIMOHHBIMU
XapaKTepUCTHUKaMU sl oTOopa OMKaWIIMX KOHKYPEHTOB; B) ONpPENEIUTbh KaTeropuu
nojb3oBaresiel TesneOHOB OIOJKETHOM TpYIIIbl, I') YCTaHOBUTH cnenuduyeckre TpeOoBaHUs
KaKIOW KaTeropuu Mojb3oBaTesiell B 4acTU OCHOBHBIX MOTPEOMTENHCKUX CBOMCTB, BECOMOCTH
nokasaresei, MUHUMaJIbHOrO Habopa (pyHKIMOHAIBHBIX BO3MOXKHOCTe. Ha ocHoBe aHamu3za
JIeJIaeTcsl BBIBOJ O COLIMAJILHOM ajpece KOHKPETHOM Mojenu. s «JOTOIIHOrO» MOKyHaTesns
cobupaercs uHPOpManus o (UPMeE-U3rOTOBHUTENE, CTPaHE M3TOTOBJICHUS, Hadale MPOJAXKHU
napTUU, OCOOCHHOCTSIX TAPaHTUIHOTO 00CTYKHUBaHUSI.



5. [Inanupyercs 3aKynuTh NApTUIO coKa HOBOM Mapku. Heob6xonumo mo o6pasiy ToBapa
OLICHUTh UH(GOPMATUBHOCTH TOBapa, OCHOBBIBASCH Ha CIEAYIOIINX TAHHBIX MApPKUPOBKHU Taphbl: a)
00s13aTeNbHbIC PEKBU3UTHI (HAMMEHOBAHHUE MU3TOTOBUTEINS U T1p.); 0) TenedoH ropsiel THHUY; B)
3HaK «e»; T') onoopeno BHUU nuranus Mun3zapascomnpa3Butus; 1) 3Hak cooTBeTcTBUS XACCIT;
€) IMpOU3BOJACTBO IOJ AaBTOPCKMM KOHTPOJEM; JK) YydacThe B aKUUU IOKyHaTelseH,
3apErUCTPUPOBABIINX SHHOE KOJUYECTBO MOKYIOK; 3) rosnorpaduyeckas Hakieiika. OneHka
IPOBOAMTCA IO CJIEAYIOUIEMY QJITOPUTMY: a) IOMCK HOPMAaTHUBHOIO aKTa WIM JOKYMEHTa,
OTIpEeIeIISIONIEro 00s13aTeNIbHbIE TPeOOBaHM K HHPOPMAIIMK O TOBape (TEXHUYECKHUI periiaMeHT
Poccun nnm TamoxenHoro cotoza, 'OCT P); 6) olieHka COOTBETCTBUSI TOBapa 00sA3aTeIbHBIM
TpeOOBaHUSIM; B) ONpeiesieHue KOHKYPEHTHBIX IPEUMYILECTB HOBOW MapKu; I') YCTAHOBIIEHHE
CBS3M KOHKYPEHTHBIX MPEUMYIIECTB C KPUTEPHSIMH KOHKYPEHTOCIIOCOOHOCTH; M) OIICHKA
HAJIMYUS JIOKHBIX U CUMBOJIMYECKUX KOHKYPEHTHBIX ITPEUMYIIECTB TOBapa Ha PHIHKE CETH.

Ha ocnHoBe ananm3a He0OXOIMMO cIeNaTh BBHIBOJ O BO3MOXHOCTH JIOITyCKa TOBapa Ha
PBIHOK M, COOTBETCTBEHHO, 11€JIECO00PA3HOCTH OIIEHKH KOHKYPEHTOCIOCOOHOCTH (a); peallbHbIX
KOHKYPEHTHBIX TPEUMYIIECTBAX aHATU3UPYEeMOTO ToBapa (0).

6. ®upme, Topryomei naphOMEpHO-KOCMETHYECKUMH TOBapaMu, HEOO0XOIMMO
o0ecnevnTh a/IeKBaTHOCTh POSHUYHBIX LI€H Ha TYaJIETHOE MbLJIO UMMJIKY MapOK (M3rOTOBUTENEH).

OOBEeKTOM OIIEHKU BBIOMPAIOTCS MapKH MbLIa OJHOM TpyHIbl KauecTBa (KOHIICHTpAIIUU
YKUPHBIX KUCIIOT).

Jlnis penieHus 3a1a4u He0OXOJUMO pACCUUTATh MOMPABKY HA UMHJIK. B ompoce y4acTByroT
He MeHee 5—7 ued. (MPoAaBIOB, MOKYIATeIeH, CTYJIEHTOB).

ITo xaxmoit Mapke (dpupme) MOACYUTHIBACTCS YUCIO TOJOCOB, OTJAHHBIX MPHU OLEHKE
y3HaBaemoct [[1 u mnpeamouturensHoctu JII. Pe3ynapTarbl peUTHHIOBOTO TOJOCOBAaHHUS
MPEJICTaBISIFOTCS B popMe TaOIHIIBL.

Tabnuna

Uuco rojaocoB NpH OLIEHKE
Ne /it Mapka (pupma) Y3HaBaeMOCTh MIPEIOYTUTEILHOCTh
a0COJTIOT. Otrocwur. () a0COJTIOT. otHocHT. (JAIT)

Kpamkue memoouueckue ykazanus

KayecTBeHHOE OCBOEHME JUCHMIUIMHBI MPEANOJaracT 4YeTKOe, IMOCIeI0BaATEIbHOE,
JIOTUYHOE U TOJIHOE BBINIOJHEHHUE CTYIEHTAMHU BCEX 3aJaHUM HA IPAKTUYECKUX 3aHATUSIX.

Pe3ynbrathl mo paboTtam CTyACHTHI MPEJICTABISAIOT MPENOAaBaTEN0 B BUAEC OTUETa Cpa3y
MOCJIE€ OKOHYAHUS 3aHSTHS.

Ilxana oyenku

Illxana oyenxu npaxmuyeckux pabom
OneHka Bansl Onucanue
€CIIM TOCTHTHYTHI BCE LS U 33241 pabOTHI; pe3yIbTaThl IIOJTHOCTHIO COOTBETCTB
YIOT 3aa4aM paboThl; IMEIOTCS apTyMEHTHPOBAHHBIE BEIBOJIBI ITO BCEM PE3yIbTaT
OTIINYHO 40 aM; MCHOJIb30BaHbI BO3MOXKHBIE METO/IbI aHAJIH3a, B TOM YHCIIE CPABHUTEIBHBIIN, M
aTepuaj MOJHOCTHIO0 00paboTaH; B ONMMMCAHUH PE3yNbTaTa paboThI UCTIONB30BAHBI T
a0nuIIbl (CXeMBbl, PUCYHKH), 0(OPMJICHHE COOTBETCTBYIOIIEE.
€CJIM IOCTHTHYTHI BCE LIENTH PabOThI; pe3yJIbTaThl B IOCTATOYHON Mepe COOTBETCTB
XOPOILIIO 30 YIOT 3aa4aM paObOThl; UMEIOTCS BEIBOJIBI IO Pe3yNIbTaTaM; MaTepuai oopaboTaH 1
odopMIIeH, B ONTMCAHUH PE3yJIbTaTa pabOThl HCTIOIH30BAHBI TAOIHIIBI
€CIIM TOCTHTHYTHI HEKOTOPBIE IIeNH U 3a1a4n paboTsl (He MeHee 70 %); nMeroTcs B
YIIOBIIETBOPUTEIILHO 20 BIBOJIBI IO PE3YNIbTAaTaM; B ONTHCAHUH Pe3yIbTaTa HCIIOIb30BaHbI TAOIHIBI, 0(OpM
JICHHE HEIIOJHOE
ecau paboTa UMEeTCsI; eI U 33/1a4i HeKOTOpbIe OCTUTHYTHI (He MeHee 50 %), n
MCIOTCA HEKOTOPLIC BHIBOBI.

IIJIOXO 7

HEYAOBJICTBOPUTEIILHO 1-2 pa60Ta YaCTUYHO UMCCTCs, ICIIH U 3aJa4H HC BBIIIOJTHCHBI

5.4 Jx3aMeHalHOHHBIE BONPOCHI

1. CucremaTuzanus KaTeropuu Ka4ecTBO
2. OCHOBHBIE NOHSTHSI U ONIPEAEIEHUS KATETOPUH KaueCTBO
3. Ucropus pa3sBUTHS CUCTEMBI YIIPABIICHHUSL.



4. DTanbl pa3BUTHUSI HAYYHBIX MOJX0JI0B K YIPABICHUIO KAUECTBOM.

5. KoHKypeHTOCIIOCOOHOCTh, OCHOBHBIE MOHATHS. B3aMOCBSI3b C MOHSATHEM «KAYECTBOY.

6. @akTOpHI U MapaMeTPbl KOHKYPEHTOCIIOCOOHOCTH, CTPATErHH.

7. ®yHKUIMM YNIPABICHUS KAYECTBOM.

8. Kitaccuduxanmst METoZ0B yIpaBieHHs KAue€CTBOM.

9. SInoHckue MoJienH ynpaBieHUs! Ka4eCTBOM.

10. EBpomneiickue noaxoabl K yIpaBIeHUIO KaU€CTBOM.

11. ®enepanbhblii 3akoH «O 3amuTe mpaB MOTPEOUTEICH, 1IETN ¥ PUHIIHITHL.

12. Henmu B o0macTu 3amMThl IMpaB MNOTPeOUTENEH € TOYKH 3peHHs KadecTBa U
0e30MacHOCTH.

13. ®denepanpubiii 3akoH «OO0 obecriedeHus: €IUHCTBA M3MEPEHUN», «O TEXHUYECKOM
pEryJlMpoBaHUMY. 3HAUEHHUE 3aKOHOB IS ASITeIbHOCTH MPEANPUSATHIA.

14. HainonanbHas cucreMa ctanaaptuzanuu B Poccun.

15. HarmoHaIbHBIA M MEKIYHAPOIHBIM CTAaHIAPT, 3HaUCHUE I 00ecIeueHnus KauecTBa
TOBapOB.

16. DTanbl onepaTUBHOTO YIPABJICHUS Ka4€CTBOM.

17. O6uuit 0630p MOTUBALIMOHHBIX MPOIIECCOB IIPU YIIPABICHUH Ka4€CTBOM.

18. Opranuzaiyst KOHTPOJIS KayecTBa MPOAYKIIUU U MPOoQHIAKTHKa Opaka.

19. Canyx0a KOHTpOJISI KauecTBa NPOAYKIIMH Ha IPEIIPUITUH.

20. Meto/1bl KOHTPOJISl KAa4eCcTBa, aHAIM3a Je()EeKTOB U UX MPUUHUH.

21. OcuoBurble TpedoBanus k CMK.

22. OcHoBHble npuHIMIEI CMK

23. Cucrema MEXIyHapOJHBIX CTaHAApTOB IO ymnpasieHuto kadectBoMm (MCO 9001,
XACCIIL, UCO 13000 u ap.).

24. Cucremsl XACCII (HACCP), cymHocTbh, 3Hau€HUE U1 NPEANPUSTHI MULIEBOU
MPOMBIIIJICHHOCTH.

Kpamkue memoouueckue ykasanus

Dk3aMeH B YCTHOW (hopme MpOBOAMTCS Kak CrHeluaibHas Oeceqa MpenojaBareist co
CTYJCHTOM Ha TEMbI, CBS3aHHbIE C HM3y4aeMON AMCLUMIUIMHON, pacCUMTaHHAs Ha BbIICHEHHUE
o0beMa 3HaHUH CTYJEHTA I10 OIPeIeIECHHOMY pasJielly, TeMe, IpobieMe U T.1. Y POBEHb YCBOECHUS
TEOPETUYECKOI0 MaTepuaia MpPOBEPSETCs MOCPEICTBOM BBIOOPOYHOIO OIpoca IO paszzesiaMm
JUCITUTIAHBI.

Bonpocel k sK3aMeHy NO3BOJIIOT CTY/AE€HTAaM KAauyeCTBEHHO K HEMY IMOATOTOBUTHCA H
ciate. B ciydae McCrosib30BaHMSI TEXHOJOTMHM CMEIIAHHOTO OOYYEHHUs CTYIEHTbI HPOXOJSAT
KOHTpPOJIbHBIE TECTHI B cpezie Moodle.

Llkana oyenxu

IlIxana oyenku
OmneHka Bamet Omnncanne
BBICTABIISIETCSI CTYJICHTY, €CIIM YETKO M IIPaBUIILHO OTBEYAJ Ha BOIIPOCHI, aBall pa
3BEPHYTHIH ¥ apIyMEHTHPOBAHHBIN OTBET 110 Ka)XKJIOMY BOIIPOCY, TOKa3bIBasH LINP
0Ty ¥ IIyOMHY 3HaHUI, B OTBETaX YMEJO HUCIOJIB30Bal HOPMAaTHBHBIE, IIPABOBHIE
JOKYMEHTBI, KOPPEKTHO HCIIOJIb30BaJ COOTBETCTBYIOMIYIO TEPMHHOIIOTHIO
€CIIM TIPaBIIILHO OTBEYAJI Ha OOJIBITMHCTBO BOIIPOCOB M MOAKPEILISUT OTBET 3HAHN
XOpOIIo 18 SIMH HOPMaTHUBHBIX ¥ IPABOBBIX JIOKYMEHTOB, KOPPEKTHO HCIIOIB30BANI COOTBETCT
BYIOILIYIO TEPMUHOJIOTHIO.
€CJIM XOPOILIO 0TBeYa] Ha Bompockl (He MeHee 40 %) , mpHu 0TBETax Ha HEKOTOpbIE

OTJIMYHO 20

YIIOBJIETBOPHUTEIILHO 13 HCIIOJIb30BaJl HOPMaTHBHBIC M PABOBBIC JJOKYMEHTBL. HCIIOJIb30BaJl TEPMUHOJIOTH
10
TIOXO 9 ecim oTBedar Ha Bonpock! (MeHee 10 %)

HEYJIOBJICTBOPHUTEIBHO 0-8 CTYJICHT HEe OTBEYaeT Ha BOIPOCHI
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