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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenpto OCBOEHMS IUCUUIUIMHBI «MapKeTUHI B OTpacisix U cdepax IesTEIbHOCTH
sBIIsIeTCS (POPMUPOBAHUE y CIyIIaTeNIel CHCTeMbl 3HAHUM, YMCHHH W BIAJCHHUI HABBIKAMHU B
o0jacT MapKeTHHra C y4eToM CHelUuUKA NPeaupUsITUid pa3iIudHbIX OTpacieil u cdep
JESTEIIbHOCTH.

3aia4i OCBOCHHMSI TUCIUTLIUHBI:

- UBJIOKEHUE TEOPETUUYECKUX OCHOB MAapKETUHTOBOM JCSATEIBHOCTH MPEAIPUATHI
pa3IMYHBIX OTpaciiel u cdep AesITebHOCTH;

- 00YYCHHIO METOaM aHaJM3a MApKETUHTOBOU JCSITEIbHOCTH KOHKPETHBIX MPEATPUSTHN
C 1IeJIbIO BBISIBJICHUS €€ JOCTOMHCTB M HEJJOCTATKOB;

- MPHUBHUTHUE HABBIKOB pa3pabOTKH 3((HEKTUBHBIX MEPONIPUATHI B 00JIACTH MPOIYKTOBOMH,
IIEHOBOM, pacpeIeIUTeIIbHON, KOMMYHUKATUBHOW M KaJapoBOW (IIEPCOHAIBHON) IOJMTHK
Pa3IUYHBIX TPEANPUATHIA;

- oOyueHue Metofam oleHKH 3((HEKTUBHOCTH MapKETUHIOBBIX MEPOTIPUSATHIA.

[TnaaupyeMbIMu pe3ylbTaTaMu 00YYEHHUS IO TUCIUIUIHHE (MOIYIIIO), SIBISIFOTCS] 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MIaHupyeMbIX Pe3ysbTaTOB OOyUeHUS MO JUCHUILUIMHE (MOIYIIO),
COOTHECEHHbIX C IUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUS 0Opa30BaTENbHOM IpOrpaMMbl,
npejacTaBieH B Tabauie 1.

Tabmuna 1 — Komnerennun, hopMupyeMbie B pe3ylibTaTe W3Y49EeHUS TUCIUILTHHBI (MOTYJIs )

PeSyJ’IBTaTBI O6y‘IeHI/I$I 10 TUCIHUIITIMHE

Konu Konu
Hassanne bopMmynupoBKa
OIIOII BO, opmyposka HHIUKATOpa Koz
COKPAIICHHOC |  pommeTeHIIUN NOCTHKCHHUA pe3yiib DopMyIupOBKa pe3ysbTaTa
KOMIIETCHIUU
Tara
38.03.06
«Toprosoe
JICTIO»
(B-TH)

B mpomecce ocBoeHMS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOH, MATPUOTHYHOW M COIMAILHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCUHCKHUX TyXOBHO-HPABCTBEHHBIX U KYIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MpeACTaBICHHbIC
B Tabimie 1.2.

Tabmuua 1.2 — I{eneBble OpueHTHPBI BOCTIUTAHUS

BocnuTartebHble 321241 ®opmupoBanue HeHHOCT el LleneBbie OPHEHTHPBI

1 ®opmupoBaHNe rpakKIAHCKON MO3MIMU H NATPUOTU3MA

YBaxxeHue K Ipyrou KyJabType
JloGporkenarenbHOCTh U
OTKPBITOCTH

KynpTypHast HAeHTHIHOCTh

JlocTonHCTBO
I'paxknaHCTBEHHOCTH
EnuncrBo HaponoB Poccun

Bocnuranue yBaxxeHUs K ICTOPUU U
KynbType Poccun

I'paxmaHCTBEHHOCTH Kuzuemobue
DopMUPOBAHUE TOJIEPAHTHOCTU U Hcropryeckas namsTh U ToJsiepaHTHOCTB U TEPIIUMOCTH
YBaXKEHUSI K IIPEACTABUTEISAM PA3IIAYHBIX NIPEEMCTBEHHOCTh IIOKOJIEHUH J1o6porkenaTenbHOCTh |
HallMOHAJILHOCTEH U KYJIBTYD, EnuncrBo HaponoB Poccun OTKPBITOCTh
MpoXHUBarONMX B Poccun Bzanmomnomors u Oco3Hanue ceds YWIEHOM
B3aMMOYBaXKEHUE oOrecTBa

2 @opmMupoBaHUe JYXOBHO-HPABCTBEHHBIX EHHOCTEH




JMCHUIUIMHUPOBAHHOCTh
[enenonaranue u
EeJIey CTPEMIICHHOCTh
o JlocTONHCTBO CriocoOHOCTh HAXOINUT,
Bocnuranue 5K0I0THIECKOH KYJIBTYPHI 1
N CrpaBeyIMBOCTh aHATN3UPOBATh U
[IEHHOCTHOTO OTHOIICHHS K OKpPY>KaIOMIeH
cpese [Ipuopurer TYXOBHOTO HAJ CTPYKTYPHUPOBATh
p MaTepHaTbHBIM HHPOPMALIHIO
OTBETCTBEHHOE OTHOIICHHE K
OKpY>KaroLley cpene u
o01ecTBy
3 @opmupoBaHNe HAYYHOT0 MUPOBO33PEHUS U KYJbTYPbl MbIILIEHUS
HacroitunBocTs 1 ynopcTBo B
[Ipuoputer 1yXoBHOIrO Haj
JIOCTHOKEHUH TIeTTH
Pa3BuTHe mo3HaBaTeIHHOTO HHTEPECA U MaTepHaTbHBIM
BHEMaTeThHOCTD K JCTANSAM
CTPEMIICHUS K 3HAHUSIM Bricokue HpaBCTBEHHBIC
I'MOKOCTh MBIIILIEHHUS
Hcabl
Camoo0yueHne

4 (I)OpMI/II)OBaHI/Ie KOMMYHUKATUBHBIX HABBIKOB U KYJbTYPbI 06IIIeHHﬂ

HacroituuBocTs 1 ynopcTBo B
CrnpaBeUIMBOCTh
JIOCTHKEHUH LIeTTU
Bricokue HpaBCTBEHHBIE
PasBurne ymenus 3 QpekTuBHO 00mAaThes - CHCTEMHOE MBIIIIEHUE
U COTPYIHHYATH J106poskenaTeIbHOCTh 1
Bzaumonomonis u
OTKPBITOCTh
B3aUMOYBaKCHHE
CaMOCTOSITeIbHOCTh
BuuMaTtensHOCTh K JeTansiMm
®dopMHPOBaHUE HABBIKOB MTYOIUYHOTO HocTounctBo ['ubkocTh MBIIUIEHUS
BBICTYIUJICHUS U TIPE3CHTAIIUN CBOMX UJIEH Konnexkrusuzm KpeatuBHoe MblIeHHe
ITupoxuii Kpyroszop

2 Mecto qpucuuniaunbl (MoayJsi) B ctpykrype OITOIT

I[I/ICIII/IHJII/IHa <<MapKeTI/IHF B OTpaciiax H C(bepax JACATCIIBHOCTH)» OTHOCUTCA K
q)aKy.]'ILTaTI/IBHBIM JUCHHUIIIINHAM

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

O0veM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJHYecTBa
aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO pabOTy, IPUBE/IEH B Ta0IuUIE 2.

Tabnuia 2 — O01mas Tpy10€MKOCTh JTUCITUATIITUHBI

Tpyno- O0beM KOHTAaKTHOM paboThI (Yac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) Breayu- dopma
OIIOoIT o0yue- WIN Kype AynuTtopHas YA CPC aTTec-
VII TOpHast
BO HUS (3P0, (.E) Beer Taluu
0300) = cero
nek. | mpak. | mal. A | KCP
38.03.06
Toprosoe 0300 b4.® 4 2 3 0 0 0 1 2 69 3
JIETI0




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTrypa aucuunjanHbl (MoayJs) nist 0390

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCHUTUTMHBL (MOTYJIs), BUIBI Y4€OHOU NEATETLHOCTH M (POPMBI
TeKymero KouTpoJs st O3P0

Kon pe- Ko1-Bo 4acoB, OTBeJeHHOE Ha Dopma
Ne HazBanue Tembl 3yJIbTaTa P
Jlex [pakr JIa6 CPC TEKyIIEero KOHTPOJIS
00yJeHHs
Bompocsl o Teme,
. 3az1a
1 | I[IpoMBIIUTIEHHBIH MAapKETHHT P14, PA8 1 1 0 15 IAHHA K
MPAaKTHYECKUM paboTaM,
Tpe3eHTALHS
Bomnpocsl o Teme,
MapxkeTHHr 3a7aHus K
2 P PJI5, PJ19 1 1 0 15 A
00pa3oBaTeNbHBIX yCIyT MPaKTHYECKUM pPaboTaM,
JIFICKYCCHST
Bomnpocsl 1o Teme,
3aaHus K
3 | Mapxke chepe yc PII6 1 1 0 16
pKeTHHT B cepe yeryr & MPaKTHYECKUM paboTam,
Kelc-3a1aun
Bompocsl o Teme,
4 MapxketuHr B cdepe P17 1 1 0 17 3aJaHus K
TOPTOBIN MPaKTUYECKUM paboTam,
Hpe3eHTALHS
Hroro no tagamnme 4 4 0 63

4.2 Copnep:xaHue pa3aejioB U TeM JUCHUILTHHBI (Moxyas) ais O3PO

Tema 1 [Ipomviunennolii MapKemuHe.

Conepxxanve TeMmbl: AHaJIUTHYeCKass (YHKIMS MapKeTHHIa Ha MPOMBIIIJIEHHOM
npennpustTuy. [Ipon3BoacTBeHHas QyHKIMS MapKeTHHra Ha npeanpuatun. CObIToBas (QyHKIUS
Ha MPOMBIIUIEHHOM Npeanpusatuu. OyHKIuUsA yIpaBlIeHUs U KOHTPOJIS.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIekunsa-qucKyccus, Ipe3eHTalus.

Buel camocTosITENbHOM OATOTOBKY CTYIEHTOB 10 TEME: U3YUYEHUE JIUTEPATYPHI IO TEME,
BBITIOJIHEHUE 3a/1aHUH 110 TEKYILEMY KOHTPOJIO, IOJArOTOBKA K TPAKTUUYECKUM 3aHATHSIM.

Tema 2 Maprxemune obpazosamenvhvix yciye.

Copepxanune TeMmbl: IloHATHSA, LenM M 3a4ayud MapKeTHMHra B 00pa3oBaTEIbHOMN
NesTeNIbHOCTH. PBIHOK 0OpazoBaTenbHbIX ycuyr. Crenuduka MapkeTHHra o0pa3oBaTelbHBIX
yciyr. CallT 00pa3oBaTeIbHOTO YUPEKICHUS.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTHM: JIEKIUA-AUCKYCCHS, TPE3CHTALUS.

Bunet camocTosITeNsHOM OJATOTOBKY CTYICHTOB IO TEME: U3YUEHUE TUTEPATYPHI IO TEME,
BBITIOJTHCHUEC SajlaHI/Iﬁ M0 TEKYIIEMY KOHTPOJIIO, IOATOTOBKA K ITPAKTHUYCCKUM 3aHATHAM.

Tema 3 Mapremumne 6 cghepe ycuye.

Copepxannie Tembl: OCHOBHBIE TOJIOKEHUS MapKeTHHra B cdepe ychayr. Yciayra Kak
00bekT MapkeTuHra. OCHOBHBIE MOAXObI K KIacCU(PUKAIMK yCcIyr. MexIyHapOoaHbIe MOJIETH
MapKETHUHTa YCIIYT.

®opMbl ¥ METOABI TPOBEICHUS 3aHATHH MO TeMe, MpPUMEHsEeMble 00pa30oBaTeIbHBIE
TeXHOJIOTuM: JIeKIus-TUCKyCCusl, TPE3eHTaLIHSL.



Buasl caMoCTOATEIbHOM IIOATOTOBKHU CTYACHTOB I10 TEMC: U3YUYCHHUC JIMTCPATYPHI 10 TEMC,
BBITIOJTHEHHUEC SaﬂaHI/Iﬁ 10 TEKYIIEMY KOHTPOJIIO, MOATOTOBKA K IIPAKTHUYCCKUM 3aHATHUAM.

Tema 4 Mapremune 6 cghepe mopeoéu.

Copepxanre TeMbl: MapKEeTUHT KaK METOMOJIOTUS (DYHKIMOHUPOBAHUS TOPTOBOTO
npennpusaTus. ToBapHas M LIEHOBas MOJUTHKA TOPrOBOTO MpeAnpusTus. MepuaHIaii3uHT Kak
WHCTPYMEHT CTUMYJIUPOBAHUS TIPOJAK.

@opMbl U METOJBI IPOBEACHHS 3aHIATHI MO TeMe, NMpUMEHseMble 00pa3oBaTeiIbHbIC
TeXHOJIOTUH: JIeKIUs-TUCKYCCHsl, TPE3CHTALIHSL.

Bunei camocTosITeNnpHOM OATOTOBKY CTYIEHTOB 10 TEME: U3YUEHUE JIUTEPATYPHI 110 TEME,
BBITIOJIHEHHE 3aJaHUH 0 TEKYIIEMY KOHTPOJIIO, TOJATOTOBKA K MPAKTUUYECKUM 3aHATUSIM.

5 Meroauyeckne YyKazaHusi sl O0OYy4AIOIIMXCH MO M3YYEHHI0 M Ppeau3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 [UCUMIUIMHBI H 10
00ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

Jlisi opraHu3aliy  pasiYHbIX (OPM CAMOCTOSTENBHOW pPabOTBI MO JHCHUIUIMHE
CTyJE€HTaM He0OXO0IUMO:

- Mzyuenme maTepuana 1o 3aJaHHOW TEMATUKE U €r0 KPUTUYECKOE OCMBICIICHHUE.

- Ilouck u cbop uHPOpMalMK B Pa3IMYHBIX HCTOYHMKAX, B T.4. B Internet, mo
3asBJICHHON MpoOJieMe W TOATOTOBKA OTYETa IO Pe3ybTaTaM CaMOCTOSITEIHHO MPOBEICHHBIX
UCCIIeIOBaHM (B BUJIE MMPE3CHTAIMH, Keiica, aHATUTUYECKOT0 0030pa).

- IlpeseHTtamusi pe3ynbTaTOB CBOETO HCCIIECIOBAHUS HA MPAKTHYECKOM 3aHATHUU C
neMoHcTpanueil MHTepHeT-pecypcoB, OTBETOB Ha BOMIPOCHI, TUCKYCCHH.

[TporpaMMo#i TUCIUIIIMHBI TPETYCMOTPEHBI JICKIIMOHHBIC U MIPaKTHYeCKue 3aHsaTus. Ha
JIEKIUSAX, MPOBOAUMBIX B HHTEPAKTUBHOM pPEXKHUME, H3JIaraloTcsi TEOPETHUYECKHE BOMPOCHI
MapKEeTHHTa B CEPBHUCE W OHU MOTYT NMPOXOIUTH B BHJE TUCKYCCHI, C MCIOIH30BAHUEM KEHC
MeTOoJa, OOCYXJIeHHEeM MpPOOIEMHBIX cUTyanuid. Ha mpakTH4ecKHX 3aHATUSX CTyIeHTaMH
BBITIOJHSIOTCS HWHIUBUIYaJTbHBIC WU TPYIIOBBIC MPAKTUYCCKUE 3aJaHUs, KOTOPHIC 3aTeM
3aIUIIAI0TCS, IPOBOSTCS TECTUPOBAHHUS.

Texymuil KOHTPOJIb U OTYETHOCTH IIPEAIIOIAracT:

- TIPOBEPKY YPOBHA CaMOCTOSITENIbHON TMOATOTOBKH CTYyJEHTa TMPH BBIOJIHEHUU
WH/IMBUIYAILHOTO 33JaHHUS;

- TPOBEACHHE KOJIEKTUBHOM TUCKYCCUU IO POOIEMHBIM acTieKTaM MapKeTHHTa B cepe
cepBuca;

- TECTHPOBAHME IO pa3esaM JUCIHUILINHBI,

- TIOJArOTOBKAa WHIMBUAYAJIbHBIX W/WJIM TPYNIOBBIX MPE3CHTAIMH TI0 3aJaHHOMN
MpenoaaBaTeeM TeMaTHKe.

[TpomMexyTOUHBI KOHTPOJIb MPOBOIUTCS B (popMe 3adera — BBITOJHEHHE TECTOBOTO
3agadust B CUTO.

CamocrositensHas padota cTyieHToB (CPC) — 3T0 AesTenhHOCTh yUaluxcsi, KOTOPYIO OHU
COBEpIIAIOT 0e3 HEeMOCPEICTBEHHOM NOMOIIM M YKa3aHHUs IperojaBaTelsi, PyKOBOJCTBYSCh
Cc(OPMHUPOBABIIUMICS paHEE TMPEICTABICHUSIMH O TOPSAIAKE W TPAaBUIBHOCTH BBITIOTHEHUS
onepauuii. ILlene CPC B mpouecce o0y4yeHMs 3aKiIOdaeTcs, Kak B YCBOCHHWU 3HaHMU, Tak U
(hOpMUPOBAHUH YMEHHI ¥ HABBIKOB IO MX HCITOJIb30BAHHIO B HOBBIX YCIIOBUSAX HA HOBOM YY€OHOM
marepuaie. CamocrosiTenbHas padoTa Mpu3BaHa o0ecreyrMBaTh BO3MOXHOCTh OCYIIECTBICHUS
CTYACHTAaMH CaMOCTOSATEIBHON MMO3HABATEIHHOHN NEATETFHOCTH B OOYUEHHH, U SBIISETCS BHIOM
y4eOHOT0 TpyAa, CIIOCOOCTBYIOMIETO (POPMUPOBAHHIO Y CTYICHTOB CAMOCTOSITEILHOCTH.



CamocrosaTrenbHas paboTa CTYJCHTOB HEOOXOOUMa ISl 3aKPEIJICHUS TeOPETUYECKOTO
MaTepuaia M IMOJATOTOBKH K pasIWyHbIM (hopmaM mpoBeneHus npaktudeckux 3anartuil. CPC
MOYKET OCYILECTBIIATHCS B BUJIE TAaKUX (DOPM KaK CpaBHUTEIbHBII aHAIN3 HECKOJIBKUX aBTOPCKUX
TOYEK 3pEHHs] 1O HCCIEAYeMOMY BOIPOCY, AaHAJIUTHYECKUH 0030p IO 3aJaHHOW TeMaTHKe,
COCTaBJICHUS KEHCOB /WM MPE3ESHTALMH 110 OTHOM U3 TEM TUCIUILIMHBI, pEIIEH3UPOBAHUS CTaTeH
CBOMX KOJUIET U T.JI.

B nporpamme npuBesieH nepevyeHb OCHOBHBIX U JOTIOJHUTEIbHBIX UCTOYHUKOB, KOTOPBIE
IpelaraeTcst U3y4uTh B Ipolecce 00ydeHus no aucuuiuinae. Kpome Toro, i paciuupeHus u
yrIyONeHusT 3HAaHUM 1O JaHHOW JUCHMIUIMHE LEIecO00pa3HO HCIONIb30BaTh: OMOIMOTEKY
JccepTaluil; Hay4qHble MyOIMKaluy B TEMAaTHYECKUX KYPHaJax; MOJIHOTEKCTOBbIE Oa3bl JaHHBIX
OoubnmmMoTekn; MMernmecs B OMOIMOTEKaX By3a M PErHoHa MyOJNMKaluil Ha SJIEKTPOHHBIX U
OyMa)KHBIX HOCUTEISX.

5.2 OcobenHocTH opraHu3anuu oO0y4YeHHs JJs JHI ¢ OrPAaHUYEHHBIMH BO3MOKHOCTAMH
3/10pOBbSl U HHBAJU/I0B

[Tpr HEOOXOMMMOCTH OOYJAFOIIUMCS U3 YUCIIA JIUII C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3JI0POBbSI U HHBAJIMJIOB (110 3asBJICHHIO 00YUYAIOIIET0Cs) MPEIOCTABISIeTCs ydeOHas
uH(pOpMAIUS B JOCTYIHBIX (POPMAX C YIETOM MX WHAMBUIYATbHBIX ICUXO(PDU3HIECKUX
0COOEHHOCTEH:

- JJIS JIUL] C HApYLICHUSIMU 3pEHUs: B IeYaTHOH (popMe yBelIMYeHHbIM HIPUPTOM; B (hopme
AJNIEKTPOHHOI'O  JTOKYMEHTa; UHIUBUAYaJIbHbIE KOHCYJIbTallu1 c [IPUBJICYEHUEM
TU(IIOCYPIOTIEPEBOAUMKA; UHANBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 17151 JIMII C HAPYIICHUSIMU CITyXa: B TIeYaTHOH (hopme; B popMe IIEKTPOHHOTO JOKYMEHTA;
VMHIVBUAYAJIbHbIE KOHCYJIbTALIMM C IIPUBJICUYEHUEM CYPAONEPEBOJYMKA; WHAMBHUIYAJIbHBIC
3aJaHus, KOHCYJIbTAllUU U JIp.

- IUTsI JTUT] C HApYIICHUSIMHU OTIOPHO-/IBUTATEIIBHOTO allliapaTa: B eyaTHo# popme; B hopme
3JIEKTPOHHOTO JOKYMEHTA; UHAUBHUyaJIbHBIC 3a/1aHUs, KOHCYJIbTALMU U AP.

6 ®oHj OLEHOYHBIX CPeACTB JJIf NMPOBeIeHUs] TEKYIIero KOHTPOJIsl M MPOMeKYTOYHO
aTTrecTanyy 00y4aroImmXxcs 1o JMCHHUIIMHE (MOLYJTI0)

B cootBerctBun ¢ tpeboBanusmu PI'OC BO gns arrecranmm 0oOy4aromuxcs Ha
COOTBETCTBUE HX IMEPCOHAIBHBIX JOCTIKEHUH IUTAHUPYEMBIM pe3yJabTaTaM oOOy4eHHs IO
JTUCIUTIINHE (MOAYJITI0) CO3/aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUMOBBIE KOHTPOJIBHBIC 3a/IaHMUS,
METOJMYECKUE MAaTepHuasbl, ONPEAENSIOUME MPOLEAYPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPUH U TTOKA3ATEIN, HEOOXOIUMBIE JUIsl OIICHKU 3HAHUN, YMEHHM, HAaBBIKOB
M XapakTepu3ywiuue dTamnbl (HOPMUPOBAHMS KOMIIETEHIIMH B  MPOLIECCE OCBOSHUS
o0pa3oBaTeNbHOI MporpamMmsl, npeacrasiieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE o0ecneyeHue TUCHMIINHBI (MOYJIs1)
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2024. — 208 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-07732-2. — Tekct
NeKTpoHHBIH  //  OOpazoBarenbHas  1iatgopma  HOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/538259 (nara obpamenus: 15.05.2025).



2. Epemun, B. H., MapkeTunr: ocCHOBbI U MapKeTUHT uH(popMmanuu. : ydeOHuk / B. H.
Epemun. — MockBa : KuoPyc, 2023. — 647 c¢. — ISBN 978-5-406-11436-0. — URL.:
https://book.ru/book/950074 (nata ob6pamenus: 18.05.2025). — TeKCT : 3MEKTPOHHBIH.

3. MapkeTuHr B oTpaciisix U cepax nesareqbHOCTH : yueOHuK / o pea. A. JI. Abaesa, B.
A. Anexcynuna, M. T. I'ypueBoii. - 4-e uzn. - MockBa : M3naTenbcko-Toprosasi KOpropamus
«lamkoB u K°», 2022. - 433 c. - ISBN 978-5-394-05009-1. - Tekct : snekrponnsiid. - URL:
https://znanium.com/catalog/product/2083008 (Jlata ooparenus - 16.05.2025)

4. MapkeTuHr B OoTpacisiX U cepax IeAaTelbHOCTH : YueOHoe mocooue [ DIeKTpOHHBII
pecypc] :  BysoBckmit  yweOmmk , 2022 - 282 - Pexum = jgocryna:
https://znanium.com/catalog/document?id=400275

7.2  Jonoanumenvnas aumepamypa

1. Aungpocosa, . B., MapkeTtunr B oTpacisax u chepax aesTenpbHOCTH : yueOHuk / 1. B.
Anpnpocosa, E. C. Cumonenko, A. FO. Aancumos, E. I1. I'pabckas. — Mocksa : KuoPyc, 2023.
— 302 c. — ISBN 978-5-406-09854-7. — URL.: https://book.ru/book/947059 (nara obpamenus:
18.05.2025). — TekcT : 2JIeKTPOHHBIN.

2. PwoxukoBa, T. H. AHaIMTHYECKUI MapKETHHT: YTO JOJDKEH 3HATh MapKETHHIOBBIM
aHaUTHK : yaeObHoe mocodue / T.H. PeoxukoBa. — Mocksa : THOPA-M, 2024. — 288 c. —
(Beiciiee ob6paszoBanmne). — DOI 10.12737/1450. - ISBN 978-5-16-019774-6. - Tekct :

anektpoHHbldi. - URL: https://znanium.ru/catalog/product/2136707 (ara oOpamenus -
16.05.2025)
7.3 Pecypcol ungpopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',

eKkn0ouan npogheccuonanvHvle 0a3vl OAHHBLIX U UHEOPMAUUOHHO-CHPABOYHDBIE
cucmemsl (npu HeobX00UMOCMU):

1. OGpasoarensHas miathopma "FOPAMT"

2. DOmnektponHas Oubmmorteunas cucreMa ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

3. DnekTpoHHO-OMbMMoTeuHas cucrema "BOOK.ru"

4. DnexTpoHHO-OMONuoteyHas cucrema "ZNANIUM.COM"

5. Open Academic Journals Index (OAJI). [Ipodeccronanbruas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

6. [Ilpesmnmentckas Oubnmorexka wum. b.H.Enpmmaa (0a3a maHHBIX —pa3sTHYHBIX
npodeccnoHaIbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

7. WudopmanuonHo-crnpaBoyHas cucrema "KoncynpranTt Ilmoc" - Pexum nocryna:
http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe o0ecrnedeHHe IUCHUIUIMHBI (MOAYJIsI) WU IepevyeHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX IPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca 1no AUCHUILINHE (MOYJ/II0), BKJIOYAs NepeYeHb IPOrpaMMHOro odecrevyeHust

OcHOBHOE 000pYIOBaHUE:

e KomnbroTepbl

e [IpoekTop

e Jlocka knaccHas komOunup.S J1K-11/1-5-2/1
e [Tapra 3-x MmectHas cknagHas 1800%450

e DKpaH HACTEHHBIN PYJIOHHBII
ITporpammHoe obecnieueHue:

e Adobe Acrobat X Pro Russia




o Microsoft Office 2010 Standart
o= Microsoft Windows 7 Russian
o TAPAHT-Makcumym

e Koncynbsranrllinroc
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS

KOMIICTCHIIUHN

38.03.06 «Toprosoe 1
eyo»

(b-TH)

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B ciIydae, eCiIM MOoITy4YeHHbIE

PE3YIbTaThL O6y‘leHI/IH 0 JUCHUIINIMHE OLCHCHBI ITIOJIOXKHTEIBHO (I[I/Ial'IaSOH KPUTCPHUEB
OLICHUBAHUWA PC3YJIbTATOB 06yquI/1;1 «GBaYTCHO», KYAOBJICTBOPHUTCIBHOY, «XOPOIIO», «OTJII/I‘-IHO»).
B clIydyac OTCYTCTBHA MMOJIOKUTEILHOMN OLCHKHW KOMIICTCHILIMA Ha JaHHOM 3J3Tall€ CUYUTACTCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/u OLleHUBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs

Tabnuia 3amosiHgeTcs B COOTBETCTBUU C pa3aenaoMm 1 PaGoueil mporpaMmbl TUCHUILIUHbI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Tabnuna 3 — [lepeueHb OLIEHOYHBIX CPEACTB IO TUCIUIUIMHE (MOYIIIO)

KonTtponupyemsle Ii1aHUpyeMBbIe pe3

KonTtpoaupyemsie TeMBI 1

HaumeHoBaHME OLIEHOYHOTO CPE/ICTBA U TP
encrasienne ero B POC

yIBTaThl 00yUeHHS HCLUIUIIHEI 5 ITpoMesKyTouHas aT
Texylmuil KOHTPOJIb
TecTauus
OuHo-32049Hast popma oOydeHHUS
P14 3HaHUE : OCHOB H (OPMUP Ipaktiueckas pa6o T
OBaHHME JIOTHCTHYECKOH ¢ Ta cer
UCTEMBI m (6
. e3eHTanus (my0o
1.1. IIpomBbIIIEHHBIN Ma P ! Y
naHoe BeicTytuleHn | Tecr
PKETHHT
e)
Crincok BOmpocoB Tect
PS5 YMeHue : IpUMEHATh MET
0J161 POPMHUPOBAHHUS JIOTH Huckycens Tecr
CTUYECKOU CUCTEMBI Ipe
npusTHs, Ipeaaaraer coo | 1.2. Mapketunr obpaszoa | Ilpaxktuueckas pabo Tect
cOOBI €€ ONTUMH3ALIIH TEJIBHBIX YCIIyT Ta
Crucok BonpocoB Tect
P16 HaBbIk : hopmupoBanus i
OTHCTHYECKOH CUCTEMBI IT Keiic-3aaua Tecr
penIpHsTHS, IpeIaraeT
CIOCOOBI €8 ONTUMU3AII 1.3. Mapketunr B chepe [MpakTudaeckas padbo Tecr
u yCIyT Ta
Crucok BonpocoB Tect




Pa7

3HaHue : CYIIHOCTH, IMOHA

[MpakTuyeckas pabdo

TaKKe 3a KaUeCTBOM 00CII
y)KHBaHUsI OTpeOuTene

THE «KaHAIbl pachpeesne Ta Tecr
HUSI»; METOJIOB KOHTPOJIb
oo cosos | 14 Mo nspsper | [PST 0T
1 YCJIOBUH ITIOCTABOK, a Ta OPTOBJIA
KKe 32 Ka4eCTBOM 00CIy ©)
KUBaHUS IOTpeduTeNneit CHHCOK BONPOCOB Teer

P8 YMeHue : IpuMeHSITh MET IpakTiueckas pa6o T
OJIbI pacIpeeiCHHs PO Ta €cT
YKIWH, METOJIBI pa3padoT I =
KU ¥ OpTaHHU3allK KaHaIo pesenTar (myoor
B pacnpenenenus; ocyme | 1.1. [pompimiennpiii ma | 1 1HOC BRICTYIIICHH Tecr
CTBJISITH KOHTPOJIb 32 BBII | PKETUHT ©)
OJIHEHHEM CPOKOB U YCIIO
BUH IIOCTaBOK, a TAKXKE 3a CIHCOK BOMPOCOB Tect
Ka4ecTBOM O0CITy)KHBaHU
sL TOTpeOuTeTeH

P19 HaBrbIk : B1ageHusT METOL
aMU OLIEHKU U pacrpenes Auckycens Tecr
SHHUS MPOAYKIIMHU; METOAA
MU pa3pabOTKH U OpPraHu3 [MpakTuyeckas pado Teer
anmu KaHanoB pactpenen | 1.2. Mapkerunr oOpasoBa | Ta
€HMSI; METOAAMU KOHTPON | TEIBHBIX yCIYT
51 32 BBITIOJIHEHUEM CPOKO
B M yCJIOBHii [IOCTABOK, a Crucok BonpocoB Tect

4 Onucanue NpoueAypbl OLeHUBAHUSA

KauectBo copmMupoBaHHOCTH KOMIETCHIIMA Ha JAaHHOM JTare OICHUBACTCS I10
pe3yJbTaTaM TEKYIIUX U IMPOMEKYTOUHBIX aTTECTAI[Ui MPH MOMOIIU KOJUYESCTBCHHOH OICHKH,
BBIpAKEHHOU B Oaymax. MakcumanbHas cymMma 0ajuioB IO JuUcHMIUIMHE (Momynto) paBHa 100
Oamnam.

Tabmuua 1 — Pacnpenenenne 6amioB no Buaam yue6Ho# aestensHoct 11t OPO

O1eHOYHOE CPEICTBO
3a
it}
HHU
A a1
u
Bonpo | ma
o c . | Ilpe
Bun yuebHoll nesTenbH X Keii sopr | CELAMA | TP Tectn
ocTH y csa | o | 63Mao | aKT | poBaH Hroro
o | A |, mposep | ma | me
KH ecK
u
nx
s
pa
60
T
1
Jlexumu 0 10
IIpakTnueckue
10 30 40
paboTHI
CamocTosTenbHas padbo 16 14 30
Ta
90C




[IpomexyTouHast arTect 20 20
anus
Hroro o |16 |14 |10 30 | 20 100

Cymma 06amnoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YIEOHOU JEATEIHHOCTH B paMKax
JTUCIUILINHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMma Gamno
s OmeHka 110 IpoMeK
YTOYHOH aTTecTanu XapaxkTepucTHKa KadyecTBa ChOpMUPOBAHHOCTH KOMITETEHIINI
M0 TUCIHILIA "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMIUTMHAPHBIX KOMIICTSHIINH, 00Ha
PY)KUBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE U TITy0OKOe 3HaHUe y4eOHOro MaTepuaa
o1 91 10 100 «3a4TeHO» / , YCBOMJI OCHOBHYIO JIUTEpaTypy ¥ 3HaKOM C JOMONHHUTEIBHON JIUTEPATypoil, pekoMe
«OTJINYHOY H/IOBaHHOU MPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTHYECKHE 3aaHusl, IPe
YCMOTpEHHBIE TPOTrPaMMOii, CBOOOIHO OMIEPHPYET MPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMH, IPAMCHSICT MX B CHUTYaIUsX TIOBBIIICHHOH CII0KHOCTH.
CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTD JUCIUAILIHHAPHBIX KOMIIETCHITHN: OCHO
o1 76 110 90 «3a4TeHO» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIYCKAIOTCSl HE3HAYHUTEIIbHBIC OIIHOKH, HETOUH
«XOPOLIO» OCTH, 3aTPYAHECHUS IIPH aHATUTHYECKUX OIIepalnsiX, IepeHOCce 3HAaHUH U yMEHU Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHUIUTHHAPHBIX KOMIIETCHIUI: B X0
«3a4TeHO» / 1€ KOHTPOJIBHBIX MEPOTIPUATH JOMYCKAIOTCS 3HAYUTENbHbIE OIIHOKH, TPOSIBISIETCS O
ot 61 10 75 «yIIOBJIETBOPUTENb | TCYTCTBHE OTAEIBHBIX 3HAHUH, YMEHHH, HABBIKOB [0 HEKOTOPHIM JUCIUILIHHAPHBIM K
HO» OMIIETEHIMSIM, CTY/ICHT UCIIBITHIBACT 3HAUNTENIBHbIC 3aTPYIHCHUS IPH OIIEPUPOBAHH
Y 3HAHWSIMH M YMEHHSIMH IPH UX ITEPEHOCE Ha HOBBIE CHTYAIIHH.
(HE 3auTEHO» / V crynenra He ¢(OpPMUPOBAHEI AUCIUILIHHAPHBIE KOMIIETEHIIUH, IIPOSBIISIETCS] HEOC
ot 41 o 60 «HEYJOBJIETBOPHTE Y OpMHPOBa! p » 1P
TaTOYHOCTh 3HAHUH, YMEHHH, HABBIKOB.
JIBHOY»
«HE 3a4TCHOY /
JucuuiuinHapHbIe KOMITETEHIIMH He c(OopMHUpOBaHbl. [IposIBIIseTCs MOJHOE MM HpaK
ot 0 110 40 «HEY/IOBJIETBOPUTE - o
EHO» THYECKH MTOJTHOE OTCYTCTBHE 3HAHHI, YMEHHUI1, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 IlpumepHbIe BONPOCHI

BOHpOCLI AJIsd npe3eHTauuﬁ

NoakowhE

OopraHu3alnu

© ®

OrnpezienieHre U CYIIHOCTh MAPKETHHTA B PA3JIMYHBIX OTPACISAX U chepax NesTeTbHOCTH
[Tporuecc ympaBieHrs MapKETUHTOM B Pa3IMYHBIX OTPACaX U chepax AesITeTbHOCTH
Bo3HuKHOBEHME U dTAIEI Pa3BUTHA MAapKCTUHTA B OTPACIIAX U C(i)ean JCATCIIBHOCTHU
DKCTepTHBIE METO/IbI, TPUMEHSIEMbIE B MAPKETUHTE METUITUHE

KOpHOpaTI/IBHaSI M MapKETHUHIOBasd CTpPATCTHA B IPOMBIIIJICHHOM MPCANIPUATHHA

DTanbl CTPATeTHIeCKOro MIAHUPOBAHUS B TOCTHHUYHOM OM3HEce

Amnanuz ouznec-noptdens nmocpencrsoM Matpuiibl BCG B o0pa3oBarenbHOM

OcHOBHBIE CTpaTEruu pocTa NPEANPUITUN CPEPHI YCIYT
MapkeTnHroBas cpeia IpeAnpusATUs CEpBHUCa

10. Mukpocpea CTpOUTENBHOTO MTPEIIPUSTHS

11. Mukpocpena npeanpusTis 6aHKOBCKOT'O Jiena

12. PaznuuHble BUIBI MAPKETHHTOBBIX aHAJM30B MAaKPOCPEbl PEATPUATHIA PA3TUIHBIX
oTpacieun

13. CymrHOCTh ¥ BUIBI MAPKETHHTOBOW HH(OPMAITUH HA TIPOMBIIIICHHBIX MPEATPHITHSIX

14. YnpaBnenue MapkeTHHIOBOM nH(popMmalmelt B cdepe cepprca

15. MapkeTtuHrosast ”HGOpPMaIIMOHHAs CUCTEMA B TOPTOBOM MPEIPUITHH

16. MeTtosibl MapKETUHTOBBIX HCCIIEIOBAHUN B CTPAXOBOM JIeNIe



17.

18.
19.
20.
21.

22.
23.
24.
25.
26.
27.
28.
29.
30.

31.
32.
33.
34.

35.
36.
37.

Bri6opounsiii MeToa c6opa HHGOPMALIMU HA TPEANPUATHIX OTpaciel u chepax
JeSITeIbHOCTH

CymHOCTh MOTPEOUTENBCKUX PHIHKOB B TOPTOBIIE

[TorpebuTenbckue peIHKU U IOTPEOUTENIBCKOE ITOBEJICHUE B CEPBUCE
[Toxymnarenabckoe MOBEACHUE TOTPEOUTENSE CEPBUCHBIX YCIIYT

JIMYHOCTHBIE XapaKTEPUCTUKH, BIUAIOIINE Ha TOKYIATEIbCKOE IIOBEJICHHUE B
IPOMBIIIJICHHOCTH

[Tponiecc NpuHATHS peLLICHUs O TOKYIIKE HHTEPHET-IIPOAYKTa

KoHKypeHTHBIE IPEeUMYIIEeCTBA IIETICBOTO PHIHKA TOCTUHUYHBIX YCIYT
CerMeHTHpOBaHHUE CTPOUTEIILHOTO PhIHKA

[To3unnoHUPOBAaHUS TOBAPOB U YCIYT B OAHKOBCKOM JIeIe

ToBapHas NOJIMTHKA OPraHU3aLUU CTPAXOBOTO JiesIa

YpoBHU U KIaccupuUKaIus ToBapa u ycIayr

ToBapHbIf aCCOPTUMEHT ¥ HOMEHKJIATypa B IPOMBILUIEHHOCTH

Kusuennsrit nukin toBapa (PKLIT) u ycnyru B oOpazoBanun

Co3aHne HOBBIX TOBApOB M YCIIYT, ITAllbl UX )KU3HEHHOI'O LIMKJIA B PA3JIMYHBIX OTPaCiaX
U cdepax IesaTeIbHOCTH

IlenooOpa3oBaHue: 3a/1a4uu U CTPATEIUU B TYPUHAYCTPUH

Llenu u cTpaTeruu eHOOOPa30BaHUS B CEPBUCE U TypH3ME

Mertonbl popMHUPOBaHUS LIEH CEPBUCHOTO MPOIYKTA

MeTtouka 1ieH000pa30BaHUs ¢ PACUETOM Ha MOIYYEHHE LIEJIEBOM MPUObUIM B Pa3IMUHbIX
oTpacisix u cepax AeATeIbHOCTU

LleHoBas MONHUTHKA B OTPACIAX U chepax NesTeTbHOCTH

VYnpaBieHue KaHajlaMH paclipe/leIeHUs] B UHTEPHET-MapKeTHHIe

CymHOCTh peKaMbl U OlleHKa Y3 PEKTHBHOCTH PEKIIaMbl B cepe cepBrca

Kpamxue memoouueckue ykazanus
JUj1 OATOTOBKM MPE3EHTALMH 10 TUCHUIUINHE CTYJEHTaM He00X0IMMO:
- HM3yuyeHue Marepuaa 110 3aJaHHOM TEMATUKE U €r0 KPUTUUYECKOE OCMBICIICHHE.
- Tlouck u cbop uHpoOpManMM B pazIUYHBIX HCTOYHHMKAX, B T.4. B Internet, mo

3asBJICHHON MpoOJeMe U MOJATOTOBKA OTYETa MO Pe3ylbTaTaM CaMOCTOSITENbHO MPOBEICHHBIX
MCCIIeI0BaHMH (B BUC MPE3CHTAINN ).

- Hpe3eHTaI_lI/I5{ PE3YJIbTATOB CBOCTO HCCICAOBAHHUA Ha MPAKTUYCCKOM 3aHATHUH C

JneMoHcTpanuein MHTepHeT-pecypcoB, OTBETOB Ha BOMPOCHI, JUCKYCCHH.

Llkana oyenxu

OneHka Bansl Onucanue
Bvicmynaenue no npezenmayuu:
Y CTHBIN OTBET OTAMYAETCS OCIEN0BAaTEIbHOCTBIO, JOTUKOM n3nokeHus. Jlerko B
OTnnaHO 11-14 OCTIpHHUMAaeTCA ayauTopuei. [Ipu oTBeTe Ha BOMPOCH BBICTYMAIOMINN 1eMOHCTPH
pyer rayOuny BiIageHus MatepranoM. OTBETH (HOPMYIHPYIOTCS apTyMEHTHPOBAH
0, 000CHOBBIBa€TCS COOCTBEHHAsI MO3UIIUS B IPOOJIEMHBIX CHTYAIHsIX
Y CTHBIH OTBET OTIIMYAETCS MOCIIEJ0BATEILHOCTBIO, JIOTHKOH H3okeHus. Ho o6oc
Xoporio 7-10 HOBAaHUE C/IeIaHHbIX BBIBOJIOB HEIOCTATOUHO apryMeHTHpoBaHo. HemosHo packp
BITO COJIEpKaHUE MPOOIEMBI
Y CTHBIH OTBET HaIlpaBJIeH Ha TIEpPecKa3 COAEPKAHUS IIPOOIEMBI, HO HE IEMOHCTPH
Y 10BIETBOPUTENHEHO 5-6 PyeT yMeHHe BBIISNATE TIIaBHOE, CYIIeCTBEHHOE. BEICTymatonuii He BIageeT NoH
HMMaHHEM CYTH M3JIaraeMoil npooIeMsl
HeynoBneTBOpUTEIBHO 04 Y CTHBIH OTBET HOCHUT KPaTKUii, HEryOOKHii, TOBEPXHOCTHBIN XapakTep
5.2 luckycceust
1. CYHIHOCTI) " MMOHATHUEC MPOMBIINIJICHHOT'O MAapKETHUHTA.
2. Amnamutuueckast QyHKIMS MapKeTHHTa HA MPOMBIIUIEHHOM IPEANPUATHH.
3. IIpousBoacTBeHHAs (YHKIIHSI MAPKETHHTA HA MPEIIPUASTHH.



COpITOBas (DYHKIMS HA IPOMBIIIUIEHHOM IPEANPUATHH.
@DyHKIMS yIPaBICHUS U KOHTPOJIA.

[TonsTHs, Uenu U 3aja4l MapKeTUHTa B 00pa30BaTeNIbHOI 1eATEIbHOCTH.
PriHOK 00pa3oBaTeNbHBIX YCIYT.

4
5
6. MapkeTuHr 00pa3oBaTEIbHBIX YCIYT.
7
8
9

Crneuungurka MapkeTuHIra 00pa3oBaTENIbHBIX YCIYT.
10. Caiit 06pa30BaTETBHOTO YUPEHKICHHSL.
11. Mapkerusr B cepe yciyr.
12. OcHOBHBIE MOJOXKEHUS MAPKETHUHTA B chepe yCiyrT.
13. VYcayra kak 00bEKT MapKETHHTA.
14. OcHoBHBIE MTOAXOABI K KIACCH(PUKAIIUN YCITYT.
15. MexayHapoHbIe MOJIETTH MAPKETUHTA YCITYT.
16. MapkeTuHr B TOPTOBIIC.
17. MapkeTuHr kak MeTo0J10Tusl HYHKIIMOHUPOBAHUS TOPTOBOTO MPEAPHUSIITHSL.
18. ToBapHas u IIEHOBasI MOJIUTHKA TOPTOBOTO MPEIIPUATHSI.
19. MepuaHgaii3uHT KaK MHCTPYMEHT CTUMYJIUPOBAHUS MTPOIAK.
20. CymmHoctb baHKOBCKOT0 MapKeTHHTA.

Kpamkue Mmemoouyeckue YKaszaHus

B xone AUCKYCCHU HCO6XO,I[I/IMO 3alaBaTb IIPOCTBIC BOIIPOCHI,

HCKIIIOYAroIue

JIBOMCTBEHHOCTh BOCHpHATHS. HeoOXoIMMO BHUMATEIBHO BBICIYIIMBATH BBICTYIAIOIIETO, HE
nepeOuBaTh, ApryMEHTUPOBAHHO MOJTBEPKIATh CBOIO MO3UIINIO, HE TIOBTOPATHCSA, HE AOMYCKATh
JUYHON KOH(POHTAIMU, COXPAHATH OCCIPUCTPACTHOCTh, HE OICHUBATH BBICTYMAMOIINX, HE
BBICJTYIIAB JJO KOHIIA U HE MOHSB MO3ULHIO.

IlIxana oyenku

OrneHka

bamnsr

Omnucanne

OTau4HO

9-10

YCTHBII OTBET OTIIMYAETCS IOC/IEA0BATEILHOCTBIO, JIOTHKON U3710XkKeHuUs. JIerko BocpuH
nmaetcs ayauropueil. [Ipu oTBeTe Ha BOIIPOCH! BHICTYNAIOIINI JEMOHCTPUPYET TITyOHHY
BiageHus1 MaTepruaaoM. OTBETH (OPMYITHPYIOTCSI apryMEHTHPOBAaHO, 000CHOBBIBAETCSI CO
OCTBEHHAs! TO3UIMS B IPOOJIEMHBIX CUTYaIHSIX

Xoporo

7-8

VY CTHBI OTBET OTJIMYAETCS MTOCIIEA0BATEILHOCTRIO, JIOTHKOM u3nokenus. Ho obocHoBaHn
€ CIIeTIaHHBIX BHIBOJIOB HEJIOCTATOYHO apTyMEHTHPOBaHO. HenmomHo packphITO copepKaHu
€ MpoOIIeMbI

Y 10BIETBOPUTEIBLHO

5-6

VYCTHBIH OTBET HalpaBlIeH Ha TIepecKkas CoAepkKaHHs IMPOOIeMbl, HO He IEMOHCTPUPYET yM
€HHE BBIACIATH IJIaBHOE, CYLECTBEHHOE. BhICTymaromuii He BiajeeT IOHUMaHUeM CyTH U
3J1araeMoil npo01eMbl

Heynosnersopurens
HO

0-4

YCTHBII OTBET HOCHT KPaTKHii, HETITyOOKH i, TOBEPXHOCTHBIN XapaKTep, OTBET OTCYTCTBY
eT

5.3 UToroBbIii TECT

1. Ilpu cnaownom memooe coopa ungpopmayuu 8 NPOMbIULIEHHOM RPEONPUAMUU O
U3yueHus Uenozo depymces.
1. Bce equHUIIBI TeHEPAIEHON COBOKYITHOCTH
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. HacTp enHUIl reHepaIbHOW COBOKYITHOCTH

. BCE OTBETHI BEPHBI

. IPAaBUJILHOTO OTBETA HET

. Mapkemunzoeas cpeda npomviiuieHHO20 RPeonpuaAmus A6nsiemca’

. 9aCTBIO €r0 MHUKPOCPEIBI

. 4aCTBIO €r0 MaKpOCpebl

. COBOKYITHOCTBIO MUKPO U MaKpOCPEIbI

. BCE OTBETHI BEPHBI

. IPAaBUJILHOTO OTBETA HET

. B onpedenenuu nonamua «mapkemunz paziudHblX OmMpAcieil» UCHOIb3YIOMcA

onpeodenennvle Kawyegvle cnoea / mepmunvl. Kakou u3z Hux yKkazan owuodouno?
1. u3ydyeHue porlHKa OTpacieid u chepsl AeaTeIbHOCTH




2. pa3paboTKa, pacipeaesieHiue U IPOIBHKEHNE TOBapa
3. 1enu opraHu3aliy B pa3INdHbIX OTPACIISIX
4. rmo0anu3anus NPOMBIIIJICHHOTO PhIHKA
4. Mukpocpeoa mopzoeoii ghupmel - 3mo?
. Habop CBOKMCTB TOBapa
. (DyHKIIMOHATILHBIE CTPYKTYPbI TOPTrOBOTO MPEANPUATHS
. (hopManbHBIC U HEPOPMATBHBIE TPYIIIBI IPEATPUATHUS
. CWJIBI M CYOBEKTHI, Ha KOTOpBIE (hrpMa MOXKET BIIUATH
. CHJIBI U CyOBEKTBI, Ha KOTOPBIE (pupMa HEe MOXKET BIHUAThH
Ilo xapakmepy uccneoosanusn yeiu 6 6AHKOBCKOM Oejie MOZYH Oblnb?
. KaOMHETHBIE WU 10JIEBBIE
. IEPCIIEKTUBHbBIE WM TEKYIHE
. IOMCKOBBIE, OITUCATENIbHBIE WU 3KCIIEPUMEHTAIIbHBIE
. BCE OTBETHI BEPHBI
. IPaBWJIBHOT'O OTBETA HET
Ilo 3nauenuto uccnedosanus yeau cghepul ycaye mozym ovimp?
. KaOMHETHBIE WU MIOJIEBbIE
. IEPCIIEKTUBHbBIC WM TEKYIIHE
. IOMCKOBBIE, ONTUCATENIbHbIE WU 3KCIIEPUMEHTAJIbHBIE
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
Ilo ucmounuxkam ungopmayuu uccied08anus cmpaxoeo2o duneca moym ovimp?
. KaOMHETHBIE WX I10JIEBbIE
. IEPCIIEKTUBHbBIC WM TEKYIIHE
. IOMCKOBBIE, ONUCATENIbHBIE WU 3KCIIEPUMEHTAIIbHBIE
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
8. K xakomy éudy uccinedosanus mopzo6020 polHKaA OMHOCUMCA U3YUEHUE PA3TUYHBIX
CHPAGOYHUKOE U CIAMUCIMUYECKOU Tumepamypul?
1. kaOWHETHBIE UCCIIEIOBAHMS TOPTOBOTO PHIHKA
. TIOJIEBBIE UCCIIEI0OBAHUS IPOMBILIUIEHHOTO PhIHKA
. HE OTHOCHUTCS K HCCIIEI0BAaHUSAM TOPTOBOTO PhIHKA
. BCE OTBETHI BEPHBI
. IPaBUJIILHOTO OTBETA HET
9.  Ocnosnvle  npoueccvl,  KOmopvie  He00X00UMO  Op2aHu308amv 0/
@dyHKyUOHUPOBAHUA MAPKEMUHZ060U UHPOPMAYUOHHOU CUCMEMBL 6 PA3TUYHBIX OMPACAAX U
chepax oeasmenvnocmu?
1. cbop, mepepaboTKa, aHANU3, TIepeada U XpaHeHne HHPopMaIuu
2. IpUHATHE PEIIEHUs 110 YIPABICHUIO MPEANPUATHEM B Pa3IMYHBIX OTpacisix U chepax
JeATETbHOCTH
3. IpUHSTHE PELIEHUH M0 YIPaBICHUIO MAPKETUHIOM
4. Bce OTBETHI BEPHBI
5. NIpaBUIBHOTO OTBETA HET
10. Mapkemunzoeaa ungopmayus € 3asucumocmu om cmaouu nepepadomku
INeKMPOHHOU UHPOpmayuu moxcem obims?
1. BHemIHEH 31eKTpOHHON HHpOpManuei
. BHyTpEHHEH 3JIeKTPOHHOI HHOpMaIiieit
. IEPBUYHOMN
. BCE OTBETHI BEPHBI
. IPaBUJILHOTO OTBETA HET
11. IIpooykmom pyHKuuoHuposanus mapKkemunz080i UHGOPMAUUOHHOU CUCHEMDbL
971eKMPOHHOU UHPoOpmayuu aenaemca?
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1. 0a3pl [NaHHBIX O COCTOSHUM MAapKETHHTOBOW CpEAbl NPEANPUATHAS W OTUYETHI
MapKETHUHTOBBIX HCCIEA0BaHUN

2. UICTOYHUKH NEPBUYHON U BTOPHYHON MHPOPMALIUH SIEKTPOHHOU HHPOPMALIUU

3. 0aHK METOZIOB U MOJEJIEN

4. Bce OTBETHI BEPHBI

5. IpaBUIBLHOTO OTBETA HET

12. Hccneoosanue nogedenus J100ell 6 mMOP2OGOM MA2A3UHE Npeononazaem
cneoyrouyio popmy naonrooenun?

1. naboparopHyro
. KaOMHETHYIO
. IOJIEBYIO
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET

13. Ilo3uyuonuposanue mosapa 6 cCmpoumenbHoul opanu3ayuu—Imo?

1. ompeneneHUE OCHOBHBIX NOTPEOUTENBCKUX CBOWCTB TOBapa M HMX CpPAaBHEHHUE C
AQHAJIOTMYHBIMU CBOWCTBaMHU TOBapa-KOHKYpEHTa JUIs YTOYHEHHS MecTa TOBapa Ha pbIHKE
CTPOUTEJNIbHBIX YCIyT

2. aHanmu3 BCEr0 KOMIUIEKCA PHIHOYHOW TMOJUTHKH CTPOUTENILHOTO MPEINpHUsITHS B
OTHOILIEHUU TOBapa

3. ompezeneHue NOTEHIMABHBIX TOTpedUTese ToBapa

4. Bce OTBETHI BEPHbI

5. IpaBUIBLHOTO OTBETA HET

14. Tosapnasa mapka 20cmuHUYH020 RPEORPUAMUS RPEOHA3HAYEHA 0N MO20, YMoobl?

1. KOMIEHCHPOBATh HEJIOCTAIOIEE TOCTHHUYHOMY IIPOAYKTY Ka4eCTBO

2. obocHOBaTh nepes moTpeduTesemM 0osiee BRICOKYIO IIEHY Ha TOCTUHUYHBIN MTPOAYKT
3. muddepeHnrpoBaTh TOBAp HAa PhIHKE cpean ceOe Mmoao0HbBIX
4.
5.

D W

BCE OTBETHI BEPHBI
NPaBUIIBHOTO OTBETA HET

15. Cnpoc ¢ mopzoeom npeonpuamuu MoHCHO CHUMANMb IIACMUYHBIM, eclu?

. IpY HECYILIECTBEHHOM CHM)KEHUH 1I€Hbl 3HAYUTENBHO YBEJIMUUBAETCS CIIPOC

. TIpY CYIIECTBEHHOM CHMKEHHU IICHBI CIIPOC YBEINIMBACTCS HE3HAYUTEIHHO

. IpY U3MEHEHUH 1IEHBI CIIPOC HE U3MEHSETCS

. CIIPOC U3MEHSETCSI HE3aBUCUMO OT LIEHBI

. BCE OTBETHI BEPHBI

. IPaBUJIBHOTO OTBETA HET

16. Kanan pacnpedenenus é 00pa3zoeamenbHoll Op2anu3ayuu — smo?

1. crioco6 pacmpocTpaHeHuUs peKJiaMbl B 00pa30BaTeIbHON OpraHu3aIiu

2. myTh, 10 KOTOPOMY TOBAphl ABMKYTCS OT IPOU3BOIUTENS K MOTPEOUTEIIO

4. Bce OTBETHI BEPHBI

5. mpaBWJIBHOTO OTBETA HET

17. lllupoma kanana pacnpedenenus ¢ Cmpaxogom dusnece o3navaem?

1. 4KCII0 MOCPEAHUKOB Ha OJIHOM YPOBHE KaHaJla pacipeaeeHHs

2. KOJIMYECTBO PeaTN3yeMbIX TOBAPHBIX TPYIIT

3. 4ncio ypoBHEH KaHaia pacrpeaeseHus

4.

5.
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BCE OTBETHI BEPHBI
MPAaBUJIBLHOTO OTBETA HET
18. Opuenmayus unmepnem-mapKemunza Ha O0HOM Ce2MeHme — IMo:
1. MaccoBbIif MAPKETHHT
2. KOHIIEHTPUPOBAHHBIN MapPKETHHT
3. muddepeHIPOBaHHBIN MAPKETUHT
19. Konuenyus uucmozo mapkemunza é 31eKmMpoHHOI MOP208Jie IMO:
1. cocperoTOUECHHOCTh Ha HYXJIaX MPOaBIia



2. cOCpe0TOUYEHHOCTh Ha JOCTH)KEHUH LIENH

3. coCcpeIoTOUEHHOCTh Ha HYXAaX NOoTpeduTens

4. HEeT BEpHOTO OTBETA

20. Konuenyusa cosepuieHcme08anus npou3s00cmea 6 31eKmpoHHOI Mopzoeie Imo:

1. cocpenoToueHHOCTh Ha HYKJax IIpoJaBLa

2. cOCPeOTOUYEHHOCTh Ha JOCTHKEHUHU LEJH

3. COCpEeIOTOUEHHOCTh HA HYXAaX NOTpeOUTeNs

4. HEeT BEpPHOIO OTBETA

21. Konuenyua mapxemunza ¢ cgpepe yciye amo:

1. cocpeoTOUEHHOCTh Ha NOJyYEHUU MPUOBLIN B CEPBUCHOM NESTEIBHOCTH

2. cOCpeOTOUYEHHOCTh Ha HYXKJaX NOTPEOUTENS YCIyr

3. cOCpeOTOUEHHOCTh Ha TICUXOJIOTMYECKOI 00paboTKe KIIMEHTa YCIyT

4. HEeT BEpHOTO OTBETA

22. Ecniu nokynamenu ne 3Harom 00 unmepHem-maoeape, mo moeap:

1. maccuBHOTO crpoca

2. IpeIBapUTEIBHOTO BIOOpa

3. ocoboro crpoca

4. HEeT BEpPHOTO OTBETA

23. Kakout u3 oOeeuzoe omoopaxcaem co0epryHcaHue NPUHUUNA MAPKEMUH2aA 6
npomvluiieHHOCIMU «3HAHUE PLIHKA):

1. «IIpon3BoauTH TO, YTO MPOJAETCA, @ HE IPOJIABATh TO, YTO MPOU3BOAUTHCS

2. «IloTpeburenb-Kopoby»

3. «Co3pnaBast ToBap, co3qaBail U MOTPEOUTEIISD»

4. HEeT BEpPHOTO OTBETA

24. @ynKyuu mapkemuHza ¢ ynpagieHuu Kauecmeom 00pazoeamenbHuix yciye — imo:
. pa3paboTKa HOBOI MPOTYKIIUU
. OTIpeJIeJIeHUE MMOTPEOHOCTEH PhIHKA B IPOAYKIHH
. yCTaHOBJIEHHE TPeOOBaHMI MOTpeOuTeNel KadyecTBy TOBapa
. IpefocTaBiieHHe (PUpMe KPaTKOro ONMUCAHUS IPOTYKIIUU
. YTHIIM3a1us POYKIUH
. TIojiiepaHue oOpaTHOM CBSI3M C MOTPEOUTENIMU

25. Konkypenmocnocodonocms moeapa 6 cmpaxogom oene— imo:

1. caMblii BBICOKHI B MUPE YPOBEHb Ka4eCTBa CTPAXOBBIX YCIIYT

2. CIIOCOOHOCTH CTPAaXOBOM yCIYTH KOHKYPUPOBATH HA MHPOBOM PBIHKE

3. CIOCOOHOCTH CTPaxXoOBOl YCIIyT KOHKYPHUPOBATh C aHAJIOTUYHBIMU BUJIAMH NTPOTYKIIUU
Ha MUPOBOM PBIHKE

4. cnocOOHOCTB CTPAaXOBOM YCIYI'M KOHKYPUPOBATh C aHAJIOIAMH HAa KOHKPETHOM PBIHKE B
OIPEEIIEHHBIN NTEPUO] BPEMEHU

5. camasi HM3Kas ce0ecTOUMOCTh

Kpamkue memoouuecxue ykazanus

TectupoBanue caaercs MNpU M3YYEHUH COOTBETCTBYIOUIMX TEM B paMKax IUIaHa
JUCLHUILIMHBI C €O BBISIBIEHUS OCTaTOYHBIX 3HAHUM C yUETOM CaMOCTOSTENIbHON MOATOTOBKH
CTYJICHTOB.

3a Tect MOKHO HaOpaTh MakcumanbHO 20 OamnoB, mo 1 Oamry 3a KaxAblid MPaBUIHHO
OTBEUYEHHBII BOTIPOC.

Ilxana oyenxu

Ne Banner* Omnucanne

CTYJIEHT JEMOHCTPUPYET OTUETIUBOE M CBOOOIHOE BIAJICHUE KOHIENTYAIbHO-TIOHATHIHEIM alnapaTo
M, HAYYHBIM A36IKOM ¥ TEPMHHOJIOTHUEN COOTBETCTBYIONIEH HayIHOM 001acTH. 3HAHHE OCHOBHOM JINTE
paTyphl U 3HAKOMCTBO C JIOTIOJHUTEILHO PEKOMEHIOBAHHOM JIUTepaTypoil. JIOTHUeCKH KOPPEKTHOE U Y
OeqUTENLHOE U3II0KEHNE OTBETA.

€CJI OTBET MOKA3bIBAET IITy0OKOE U CHCTEMaTHYECKOE 3HAHKUE BCEro MPOTPAMMHOT0 MaTepHaa U CTpy
4 16-18 KTYpbl KOHKPETHOTO BOIPOCA, & TAKKE OCHOBHOTO COJICPKAHHsI M HOBAIIMIA JICKIIMOHHOTO Kypca 10 cpa
BHEHUIO ¢ y4eOHOH JIUTEpaTypoil.
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3HAHUE y3JI0BBIX MPOOIEM IMPOrPaMMbI U OCHOBHOTO COAEPKAHMs JIEKIIHOHHOTO Kypca; yMEHHE T0JIb3
3 13-15 OBAaThCSI KOHLIENTYaJIbHO-TIOHATUIHBIM aIllllapaToM B IPOLIECCE aHAIN3a OCHOBHBIX IIPOOJIEM B paMKax
JTAHHOW TEMBbl; 3HaHHWE BAXKHEHIINX PabOT U3 CIMCKA PEKOMEHIOBAHHOH JIUTEPATYPHhL.
(parMeHTapHBIC, TOBEPXHOCTHEIEC 3HAHMS BAKHEHIIIMX Pa3IesioB IIPOrPaMMbl ¥ COAEPKAHMS JISKINOH
HOTO Kypca; 3aTpyIHEHHUS C HCI0JIb30BaHUEM HayYHO-TIOHATHIHOTO arapara i TepMHHOJIOTHH yaeOH
2 9-12 O TUCIUIUIMHEL, HEMOJIHOE 3HAKOMCTBO C PEKOMEH/I0BaHHON JINTEpaTypoil; YaCTUYHbIE 3aTPyJHEHHS
C BEINIOJIHEHUEM NIPEAYCMOTPEHHBIX IIPOrPaMMOH 3alaHuUi; CTpEMIICHIE JIOTHIECKH OIIPEIeNIEHHO H TI0
CJI/IOBATENIbHO U3JI0KHUTh OTBET.

HE3HaHHue, IN00 OTPHIBOYHOE MPEACTABICHNE O JaHHOU MpobiIeMe B paMKax yueOHO-IIPOrpaMMHOTO M
aTepuasa; HeyMeHHe HCIONb30BaTh MOHATHHHBIN anmnapar; OTCYTCTBHUE JIOTHIECKOH CBSI3H B OTBETE.

5.4 3ananus 151 penieHust Keic-3aaaun

1. Oyenka 0onu pviHKa u 10AAbHOCHU ROMPedumelieil K moeapHoil mapke gupmol

Ha nannom cermenTe pplHKa KOHKYpUPYIOT Tpu pupmsl — A4, B, C. ®upma A B mocieaHul
JIeHb Masi IpoBesa 00clieJoBaHHe MHEHUS MTOKYIaTeNIel 10 TOBapaM, KOTOpbIe IPOAAt0T BCE TpU
¢upwmer JI, B, C. B pe3ynbpTare onpoca ObUIO ONPEAEICHO, YTO MPECTHX TOBAPHOM MapKH TOBApOB
¢upmbl 4 coorBerctByeT 40%, B— 40%, C— 20%. IIpoBeneHHOe B KOHIIE HIOJIA MOBTOPHOE
oOcienoBaHUEe MHEHHUs TOTpeOUTENeH a0 COOTBETCTBEHHO cienyromme nokasaremu: 42, 30,
28%. Takasg nuHaMUKa BbI3Bajla YYBCTBO YIOBJIETBOPEHHS y PYKOBOJHUTENS MapKETUHTOBOTO
noapasnenenust pupmel 4. OqHaKo B TaHHOU cuTyaruu ¢pupme A criexyeT oOpaTuTh BHUMaHHE
Ha POCT IMpEeCTUKa TOBApOB (PUPMBI U YUeCTh 3TOT (PaKT B CBOCH AedaTerabHOCTU. T.e. clemyer
OTIpEeNIeNIUTh, KaK OTPA3UTCS Ha PBIHOYHOH moiie GupMbl A COXpaHEHHE TAaKOH TEHICHIUU B
Oynyiem.

[Ipn ananuze JOaHHOW CHUTyallUd Ba)KHO OIPEIEIUTh JIBUKEHHUE NOTPEOUTEIbCKUX
cumnatuii ot ¢upmsl k dupme. B pesynbTare mpoBEeIEHHOTO UCCIEIOBAHUS ObLIA MOTYYECHBI
cienyromue aanHbie. Ha konen mas y ¢pupmel 4 66110 400 nokynareneit, y upmer B — 400, y
bupmer C — 200. ®dupma A 3abpana y dupmer B 120 nokymnareneit u y ¢upmsr C — 20
nokynaresueil. B To xe Bpems ¢upma A otnana pupme B 80 cBoux mokymareneit u pupme C —
40. ®upma B 3abpana y pupmsl C 20 nokynateneid u otaana et 80 cBoux mokymnarenei.

Bonpocs! n 3axanus

1. PaccumraiiTe mokazaTenu JOSUIbHOCTH (IIPUBEPKEHHOCTH) MOKyHaTelleld TOPTOBBIM
Mapkam upM A, B, C, TpoueHTbl OTTOKA U MPUTOKA UX MOKYIaTeNEH.

2. PaccuuraiiTe n0onM pbhIHKAa JaHHBIX KoMmaHuil A, B, C Ha KOHeI WIOJs, aBrycTa,
CEHTsI0ps, Mperoarasi CoOXpaHeHHe MoKa3aTeseil J0AIbHOCTH, OTTOKA U MPUTOKA MOKYTaTenei
B OyAylIieM U TIpH YCIOBUU pasziena phIHKa MeXay 3TUMHU TpeMs ¢upmamiu. [Ipoananusupyiite
CKJIa/IBIBAIOIIYIOCS] TEH IEHIUIO.

2. CermMeHTanNs PbIHKA KUAKHX Mowomux cpeacrs (LDL)

Kommanust «IIpoxtep sug ['amo6m» (Procter & Gamble Co.) Obuia 3apeructpupoBaHa B
1890 1. cO CTOMMOCTBIO OCHOBHOTO KamuTajia 4,5 MIH. T0JIJ1. DTOT KamuTal ObLT MCIOIb30BaH
KOMIIaHUEH JJI CTPOUTENBbCTBA HOBBIX 3aBOJIOB, MOKYIIKM HOBOTO 000py/n0OBaHus, pa3paboTKu U
BHEJIPEHUsI HAa PHIHOK HOBBIX MPOJAYKTOB. VIHHOBalMOHHAs MOJMTHKA JaBaja BO3MOXHOCTh B
TE€YEHHE KaKJOro MOCIENYIOIIEro eCATUIETHS YBEINUNBAaTh 00beM MpoJax Oojiee 4YeMm B JBa
pa3za B OCHOBHOM 3a c4eT HOBbIX TOBapoB. K Hauany 80-x romoB XX B. NPOAYKIHIO KOMIIAHUH
3Hamm 6osee 20 ctpan mupa, onHako 70% mpogax npuxoauiaochk Ha CHIA. 95% amepukaHCKUX
ceMel MONb3yITCS OAHMM MM Ooinee mpoayktamu «P.G.», 4To Xapakrepusyer TIiyOokoe
MPOHUKHOBEHUE KOMITAHUU Ha PHIHOK.

Ycnexu KOMIaHuU, COTJIaCHO BBICKA3bIBAHUSAM €€ CIIEIIHATNCTOB, OOBACHIIOTCS BEICOKUM
YPOBHEM MEHEKMEHTAa M MAapKeTHHIra, TaJaHTJIMBBIMU M TPEJaHHBIMU COTPYIHUKAMU,
KOHKYPEHTOCIIOCOOHOH TOCTOSIHHO OOHOBISIEMOM NPOAYKIMEH, CEephe3HBIM aHAIU30M,
MPEIIECTBYIOLUM MPUHATHIO JTFOOOTO PEIICHUS.

IIpumepom Takoro moaxoAa SIBISIOTCS MPUBOAMMBIE HM)KE PE3YJIbTAThl MCCIEI0BAaHUS
norpedureneil Xuakux Moroumx cpeactB Ha peiHke CHIA ans npuHATHS COOTBETCTBYIOIIUX
yIpaBJIeHYE€CKUX perieHui (Tadm. ).

Tabnuna 1. MccnenoBanus notpeduTenel sKuakux Mooux cpeacts Ha peiake CIITA



. O6rutee uncno cem | IMocrosiansie mo | OObIYHAs TOBapHAs Mapka

Exxeronnsiit nox . - -
OIL THIC. IO, eif, ucrosp3yromy | Jip3oBaresnu LD qury Li Joy Dawn Palmo-liv Bes naspanus

’ x LDL L quid e
Menee 15 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
Casiie 25 41 25 45 42 36 43 35
IInomnocmo Hacenenus, yen/xk6. Muis
Memnee 50 32 39 30 33 38 28 20
50-1999 45 40 45 44 43 46 48
2000 u 6omnee 23 21 25 23 19 26 32
Teozpagpuueckuii pecuoH
CeBepo-BOCTOK | 22 26 22 23 19 24 36
IlenTpanbHblii
Cesep 28 28 26 27 31 27 31
Or 33 35 34 37 35 33 16
3aman 17 11 18 13 15 16 17
3anamocmb
3aHsIThI 48 37 48 50 49 49 55
He 3ausTs 52 63 52 50 51 51 45
Bospacm
Jlo 35 33 39 31 34 38 39 35
35-50 30 25 29 31 30 30 37
51-59 16 15 17 16 15 16 12
Caaimie 60 21 30 23 19 17 24 16
Yucno unenog cemvu
1-2 40 41 43 38 38 42 28
3-4 44 41 42 45 46 44 50
Casle 5 16 18 15 17 16 14 22
Hcrounuk: Mccnenopanus kommanun «IIpokrep sux ['emOm»

Bonpocel u 3a1aHu

1. Pa3paboraiiTe nieneBoit cermeHT nosb3oBareneit LDL u naiite ero xapakTepucTUKY IO
JeMorpapUeCcKUM MPU3HAKAM.

2. Ompenenure W OXapakTepU3yHTe I€JEBblE CErMEHThl IMOTpeOUTENeH OTIAENIBHBIX
MapouHbIX 1 6e3mapounbix LDL.

3. Kakne Mapku Bbl NO3ULMOHUPYETE KaK TOBAp BBICOKOM LIEHHOCTHOM 3HAYMMOCTH U Ha
KaKHe CErMEHTHl MOKyIaTened (C y4eToM HX IJIaTeKeCHOoCOOHOCTH) OyayT paccuuTaHbl UX
npofaxu’?

4. Tlponaxu kakout mapku LDL OynyT mpenHa3zHadeHbl 17151 MOJIOJIBIX CEME HE3aBUCUMO
OT YpOBHS UX JOXOJI0B?

5. Cuuraere M BBl LenecooOpa3sHbIM pekiamupoBaHue MapouHslx LDL B Cesepo-
BOCTOYHOM pernoHe? [1010)KUTenpHBIN U OTPULIATEIbHBIA OTBETHI apTyMEHTUPYHTE.

3. CerMeHTanus ¥ PLIHOYHAS CTPaTerus npeAnpusaTus (pupmsor)

OnbIT NPOU3BOJICTBEHHON KOOMEpalul € WHOCTPAHHBIMU (pUpMaMHu, MOJyYEHHBIH
BeHrepckuM npenmnpusitueM «OE-KOH», cBuaeTenbcTBOBaI 0 HEOOXOIMMOCTH TUBEpCUDUKATINN
npou3BojcTBa. VccnenoBaHusl pbIHKA MOKA3bIBaJM, YTO MEpeja BBITYCKOM B OOOpPOT HOBOTO
U3JIeNHsl HE0OXO0AMMO POBOAUTH U3yUEHHE MPOOHOTO PHIHKA, U HA OCHOBAHUU €TI0 PE3yJIbTaTOB
IPOM3BOJIUTH BHIOOP KaHAJIOB peau3alliy U [IEeHOBOW MOJIUTUKH.

[Ipn peanusanuyu TOBapOB BO3HHMKAIM MHOTOYHMCIIEHHBIE CIIOKHOCTH. TpaInIMOHHO
W3JIENHS] IPEANPUATHS TOCTYIAIN HA PHIHOK MYXKCKOHM oJ1eXk1bl. MccnenoBanus okasany, 4ro B
Benrpun mapka « ®EKOH» obmiensBectna. 43% OnpoIIeHHBIX XOpoIIo 3Hau ee, 48% — uTo-
au0o caplmand, T.e. 111 91% 3Ta Mapka 3HaKoMa.

Oco0eHHOCThIO pBbIHKA sBisieTca TO, 4To 60-70% MyXckux pyOallek MNOKyHnarT
JKEHIIMHBI. PaccunThiBaTh Ha yCIEX MOATOMY MOXHO TOJBKO B TOM ClIy4ae, €ClIHM yAacTcs
TOOUTHCS MPU3HAHUS MY>KCKOW MOABI y >KeHIIMH. HeoObluHO OBICTphle M3MEHEHMsI MOJbI Ha
PBIHKE MYKCKHUX pyOalek 3a mocienHue 5-8 JeT OOBACHSAIOTCS HE TOJIBKO 000CTpHBILEHCS
KOHKYpPEHLMEH NMPOU3BOIUTENEH OCHOBHBIX MAaTEpUajOB, HO U YCUJIICHUEM BIIMSHHUS JKCHIUH Ha
MaHEpPY OJEBAThCS Y MY>KUMH.



B MonoxexHoO#l opexae, TOCHOACTBYIOMEH crana yHU(OpMH3AIUs, MNPEANOYTCHUE
JOKMHCOBOM OJ1€X/1bI, ¥ 9TO B OTHOIIEHUH 00OUX MOJIOB CYUTAIOT KOHBIOHKTYPHBIM MPOSIBICHUEM.

[Tpunumas Bo BHUMaHue Bce 310, «DEKOH» pemmn npeanpuHATh AuBEpcu(UKALUI0 B
JIBYyX HampabieHusax. lleppoe — BTOpKEHHME Ha pBIHOK JKEHCKOM BEpXHEW OJEKIbl C
MPEIJIOKEHUEM COBPEMEHHOW, MOJIHOM, MEJIKOCEPUHHON MPOAYKIHH C IIMPOKUM BBIOOPOM
uBetoB u mozeneil. B wactHoctn, «@EKOH» Hayan mpou3BOJACTBO IBETHBIX, Y30pyaThIX,
OJIHOLIBETHBIX MOJIEJICH OJEXK/Ibl, MOJICNICH C IJTMHHBIM U KOPOTKHUM PYKAaBOM C MCIOJIb30BaHUEM
pa3IMyHBIX TKaHeW. BTopoe — pBIHOK JPKMHCOBON MOJIOAEKHOM OJIEKIbI, T/I€ TAKKE MOXKHO
paccuuThIBaTh U Ha MOKYIIKU JIOAEH CpeHEro Bo3pacra.

B ofeux rpymnmax NOpuUXOAMJIOCH CUMUTAThCA C CHIBbHON KOHKypeHuuei. [IpoGiema
cocrosia B ToM, uto Mapka « DEKOH» acconmupoBanack ¢ MyKCKUMH pyOalikaMu, YTO MOTJIO
YXYALIUTH MO3ULMK HOBOM IpymIbl TOBapOB B KOHKYpEHTHOW OopbOe. Cutryanuio Hago ObLIO
OLICHUTHh C TOYKM 3PEHHUS MOJHOCTH, MaTepuana, (acoHa, 1Bera, IEHBI, COBITA M PEKIIAMBI.
Hananexano ocHOBaTeNbHO MOJATOTOBUTHCS K BBIXOJY Ha PBIHOK U cOOpaTh OOLIMPHYIO
uH(GOPMAIIHIO O MOTCHIMATBHBIX MOKyNaTelsax. B pa3paboTke MpeIioKeHUN MPUHSIIA y4acTHe
TEXHUYECKHUE CIEHUAINCThl MPEANPUATUS, CHEUUATUCThl MPEINPUATAS 110 MapKETHUHIY,
MOJICNIbEPHl  MPEINPUATHS, TPEACTABUTEIN BO3MOXHBIX KaHAJIOB CObITa, CHCIUAIHCTHI
PEKIIAMHOI'0 ar€HTCTBA, YKCIEPThI, OCYLIECTBISIONINE UCCIIEIOBAHNUE PHIHKA.

MHeHne CrenuaTiucTOB OBLJIO €IMHO — HEOOXOAWMO MPOM3BECTH M3y4eHHE MPOOHOTO
pbiHKa. Jljis 3TOro Hy)XHO OBLJIO CyMMHpOBAThb MHEHHS MHOTHX CHEIHATUCTOB U OTOOpaTh
MPUTOTHBIE MOJICIH.

s uccnenoanus otodOpanu mo 5000 cmyuaiinbix cemeil. [[ns kateropuu >KeHCKOU
ONISKIBl  OMPAIIMBAEMYIO TPYIIy OTOOpalIM MO aJpecHOMYy CIHUCKY OyJamemTcKux
TEJIEBU3MOHHBIX a0OHEHTOB. {711 MOJOJEKHOM OJEKIbl HAMETHIIN TaKHE 3aBOJIbI, YUPEKACHUS,
IIKOJIBI, TI€ TIpeo0IagacT MOJIOIEKb, a TAKXKE «MaTEPH CEMEUCTBY» B Bo3pacTe okojio 40 Jer.

Pe3ynbrathl uccnenoBanus JOMHKHBI ObUTH JaTh OTBETHI HA CIEAYIOLIUE BOIPOCHI:

1) KakoBbI ppIHOYHBIE BO3MOKHOCTH HOBOTO U3/€JIUsl (ACCOPTUMEHT, CTHIIb, LIEHA, COBIT)?

2) Kak u3MeHHUTh IPEICTABICHUS O MPEINPHUITHHA KaK BBITYCKAIOIIEM TOJIBKO MYKCKYIO
onexay?

3) Kakumu cpecTBaMu BO3/ICHCTBOBATh HAa PHIHOK KEHCKOW OJIEHKIbI?

4) KaxoBbl NOTEHLIMATIbHBIE CETMEHTHI PhIHKA HOBBIX TOBApOB?

5) Kak o1ieHuTh HEOCPECTBEHHOE U MPON3BOAHOE BIUSIHUE PEKIAMHOMN aKIuu?

6) Kak mognepxats muenue nokynareneit o «DEKOH» kak o conumHoM npeanpusiTiun?

[Tpu uccnenoBanuu MPOOHOTO PHIHKA KEHCKOM O/ICXKIbI TIOTYUYEHBI CIEIYIOIINE JaHHbIE.

Tabmuma 1. IlpuBnexaTesbHOCTh BOCBMH MOJEIEH ONEXKAbI AJI JKEHIIMH Pa3HOro

BO3pacTa U KOMIUJICKIIUH:
Howmep Mozenu (B nopsijike yObIBaHHS IPUBIIEKATEILHOCTH)

MOoJIO/IBIE ¥ CTPOMHBIE HKEHITHHBI i; 4,6;,2,7,8
5
TloXwIibie U TIOTHBIE YKEHIITUHBI 83
2;5,7,6,4;1
JKeHMHBI cpeTHero Bo3pacTa g; 7:5:6:4:8: 1
ITosHbIE YKEHIIMHBI CPETHETO BO3PACTA U MOXKHUIIbIE g; 7:3:5:4:16
JKeHImuHbI BCeX BO3PACTOB U KOMIUIEKIIHI g 456173

HeoOxomuMo Taxke mNpUHUMATh BO BHUMAaHHE TO, 4YTO TOKYMATENH CBS3bIBAIIN
MPUTOAHOCTH MOJIEJH C ONPEICIICHHON CUTYyaIuen.
Tabnuma 2. Cutyarnuu

Cutyanuus Howmep Mozenu
Jlomammssist paboTa 4,7

IIpuem rocreii 8; 4

Pabora B yupexxaeHun 1;2,3u4
OTABIX JOMa 6;8; 4




IToe3nku 8;6
ITyTeriecTBys, JICTHUH OTIBIX 6;8
Tabmuua 3. Llensl wu3nenuii, OMPOIICHHBIE KBATU(HUIMPOBATH B COOTBETCTBUH C

OXXKUJaHUSIMHA

Howmep monenu YpoBeHb

2 OueHb BEICOKHI

1;3;4 OTHOCHTENILHO BBICOKHIA

5 OTHOCUTENBHO HU3KUI

6;7;8 Huskuit

Bonpocsl u 3aganus

1. OrtBerbre Ha Bompocel, mocraBieHHble npeanpusatueM «OEKOH» nepen
HCCIIEIOBATEIISIMHU.

2. Mcnionb30BaB pe3yabTaThl HCCIIEAOBAHMS TPOOHOTO PBIHKA, CHOPMYITUPYHTE OCHOBHBIE
HAIPAaBJICHUS PHIHOYHOW CTPATEruy MPEANIPUATHS.

4. Ilo3uMOHUPOBAHHE TOBAPA HA POCCUIICKOM PBbIHKeE

Snonckas xopmnopamuss TDK — kpynHedmuidi B MHUpPE NPOU3BOJIUTENb ayauO- U
Bujpeokaccer. lIpoaykumst Uit pBIHKOB €BpONEMCKHX CTpaH, B TOM uucie Poccun,
usrorasnuBaercs oraenenueM TDK B JlrokcemOypre.

Jljisg Toro 4TtoObl MOCTABIIMK MOT IJIAHUPOBATh IIPOM3BOJCTBO M MOCTaBKH ais Poccuu,
poccuiickas BHeHeToprosas gupma «OMera» Ha OCHOBE aHaJM3a COBITA 3a MPEIIECTBYIOLIHIMA
NEPUOJI COCTABISIET MPOTHO3BI U IJIAHBI OYIYIIMX 3aKylmoK. B cBOIO odepenp, MOCTAaBIIMK Ha
OCHOBE IOJyYEHHOH OT CBOMX TUCTPUOBIOTOPOB MHGOpPMALUU IUIAHUPYET BBIMYCK M OOBEMbI
IIOCTaBOK.

IIpu pa3paborke mapkeruHrooro iaHa TDK yuutTeiBaeT cruenyroume QaxTopbl
MHUKPOCPEIbI MAPKETUHTA.

Knuenmypa. HenocpencTBeHHBIMH KIMEHTAMU KOMIIAHUU ObUIH (PUpPMBI, 3aHUMAIOLIHECS
ONTOBOM TOPIrOBJIEM MarHUTOHOCUTEISAMH, & TAKXKE CTYAUH, 3aHMMAIOIIUECS THUPAKUPOBAHUEM
ayauo- ¥ Buaeonpoaykiuu. OCHOBHOE HalpaBlieHHME B paboTe C KIMEHTaMH — YJydllIeHHe
cepBuca. bbuta pazpaboraHa crnenuanbHas KOMIBIOTEpPHasl Mporpamma, Mo3BOJsABIIast ObICTPO
o0cCily’)KuBaTh KJIMEHTOB. [l opraHu3anuu JOCTaBKM ToBapa IOKyNaTesssM Obul CO3/aH
TPAHCIOPTHBIN OTHEI.

Tak Kak KOMIIaHUs — KPyIHEHIINHI nocTaBIIMK npoaykiuuu TDK Ha pocCUiCKHii PBIHOK,
00Jb1110€ BHUMAHUE YJEJISUIOCh U KOHEYHBIM OTPEOUTENSIM, OT KOTOPBIX B HAUOOJIbILIEH CTETIEHN
3aBUCEJ YCIIEX KOMIIAHMU. DBIIO IMPOBEACHO MAapKETHMHIOBOE MCCIECIOBAHHUE I10 H3YYECHHIO
norpeduTeneil ayauo- u BHAEOKAacCeT. DTO MOMOIJIO B MO3UIMOHMpOBaHMU mponykuuu TDK
Cpely KOHKYPUPYIOLIUX aHAJIOTOB.

Kounkypenmer. OcHoBHBIMU KOHKypeHTamu Kopropauuu TDK o6bumm ¢upmsr BASF u
SONY. Onu npousBoAsT OJIM3KHE MO KauecTBY M IIeHe KacceTbl. KoMmaHMs MOCTOSTHHO ciieauiia
3a BCEMHU IIaraMH CBOMX KOHKypeHTOB. OCHOBHOM 3a7aueli mo3unoHupoBanus npoaykuuu TDK
B IV1a3ax notpedureneit Obls10 000co0IeHNE KacceT 3TOH MapKu OT IPOAYKIIUN KOHKYPEHTOB, IS
4Yero HeoOX0AMMO BBISIBUTh KOHKYPEHTHBIE IPEUMYIIIECTBA TOBapa.

Topzosvie nocpeonuxu. SIBnssace ToproueiM nocpeanukom TDK Ha poccuiickom pbIHKe,
¢upma «Omera» MMeeT TaKKe CBOMX COOCTBEHHBIX TOPrOBBIX MOCPEIHUKOB. Bcsi Toprosis
BeneTcsl uepe3 auiepckyro cetb. Ha 40 nunepoB npuxomutcs 80% Bcex mpopax. Jluiepam
BbI/IalOTCS OecIiaTHbIE peKJIaMHbIE MaTepualbl, OKa3bIBAE€TCS COAEHCTBHE B JOCTaBKE TOBapa B
JIpYTUe PETUOHBL.

g Toro 4ytoObl HE KOHKYPHpPOBAaThb CO CBOMMHM JAWJIEpAMH, KOMIIAHHUS OTpaHUYUIIA
MUHUMAaJIbHYIO IAPTHUIO, OTAAB UM PHIHOK MEJIKOOINTOBBIX TOPTrOBLEB U POSHUUYHBIX Mara3uHoB. B
peKaMe KOMITAHUU MTOCTOSIHHO YKa3bIBAJIUCh KOOPAMHATHI €€ IUJIEPOB, Y KOTOPHIX MOKHO OBLIO
KYIIUTh MEHbIIHNE 110 00bEMY apTHH TOBApA.

Pa3BuTne pernoHanbHON AUIEPCKON CETH SIBIISIIOCH CTPATETUYECKOM 3a/1aueid KOMITaHHUH.



Dupmbi-cneyuanucmsl no  OpeaHusayuam moseapoosudxcenus. He wumes O0abIIUX
COOCTBEHHBIX CKJIAJICKUX MOMEIEHUH, KOMIIaHUS MOJIb30BaJlacCh YCIyraMyd CTOPOHHUX CKJIa/I0B.
OcHOBHOE yCIIOBHE, IPEIBSIBISBIICECS STUM (GUPMaM, — BBICOKOE Ka4eCTBO 0OCTYKUBaHUSI.

s opranuszanuu aoctaBku npoaykiuuu TDK B pernonsl KOMIIaHUs HCIOJb30Bala
TPAHCIIOPTHBIE OPraHU3allN1, OKA3bIBAIOIINE TTOI0OHOTO pO/a YCIYTH.

Acenmcmea no OKA3aHUN MApPKemuH2o8vlx yciye. JIns mporHo3upoBaHusl cObITa U
M3y4YEHUs] PpPbIHKA KOMIIAHHUS T[0Jb30BAJACh YCIyraMH OpraHU3aluil, OCYIIECTBISIOMIMNX
MapKETHUHTOBBIE UCCIIEIOBAHMUSI.

OCHOBHBIMU 33JJa4aMU dTUX HCCIIEAOBAHUHN OBLJIO M3YUCHHE OTHOIICHUS OTpeOUuTene K
npoaykuuu koprnopauuu TDK, BeisiBIIeHHE TeX XapaKTepUCTUK TOBapa, Ha KOTOPbIE MOTPEeOUTEIb
oOpaman ocoboe BHHMMaHHWe, BbIOOp Hambosiee >(PQPEKTHBHBIX CpPEACTB PEKJIaMbl U IyTeH
MPOJIBUKEHHSI TOBApA.

Qunancosvie kpyeu. Jns obOecniedeHUs TOMICPKKH (DUHAHCOBBIX KPYTOB KOMIIAHHS
CTpeMUJIach YKPEIUIATh UMUK HAJEKHOro naptHepa. He nomyckanuch HUKaKkue MPOCPOUYKHU C
BBITIJIATON MPOIIEHTOB 10 KpeuTaM, HECBOEBPEMEHHBIE BO3BPAThI 3a€MHBIX CPE/ICTB.

Koumaxmnovle ayoumopuu. Kommanus Bceraa mMojjep)kKuBajia TECHbIE KOHTAKTBHI CO
CpelIcTBaMU MaccoBoi uWH(opmaruu. Yepe3 Tra3eThl pacnpocTpaHsiach WHGOpMANUsS O
nosiBJIeHMM TnojAenbHbix kKaccer TDK, pacckaspiBamocs 0 1uiaHax kopnopauuu TDK,
TEXHUYECKUX HOBUHKAX U HOBBIX MTPOJIYKTaX.

Ilompebumenu. TlokynaTensMu ayauo- M BHJICOKACCET SIBISIOTCS BIIAJENbIbl TEXHUKU.
Kak noxazan nposeneHHbld @oHa0M «OO111ECTBEHHOE MHEHUE» OIPOC YETHIPEX THICSY YETIOBEK
BO Bcex perumoHax Poccum, 56% ONpOLICHHBIX UMEIOT KaKyl-IHOO TEXHUKY (ayauo- WU
BUJICOMarHUTO()OH, BUaeOKaMepy). Tak Kak Oompoc ObUI JOCTATOYHO PENpPEe3CHTATHBHBIM, €TO
pe3yNbTaThl MOXKHO CIIPOCLIMPOBATh HA BCe HaceleHHe Poccuu B 11€10M, KOHEYHO, ¢ OONBIION
noJiei octoposkHocTu! BriagensiiamMmu paccMaTpuBaeMO TEXHUKH Yallle OKa3bIBAIUCh MYKYHHBI.

C poctom 00pa3oBaHUs PECIIOHACHTA 3aMETHO POCIia BEPOSTHOCTD, YTO y HETO JJOMa eCTh
Takas TexHuka. Jlroau crapiie 46 JeT peaKo MMEIH J0Ma TEXHUKY Takoro poxaa. Iluk ymcna
BJIQ/ICTIBIIEB ayJMOMAarHUTO()OHOB MPUXOIUTCS HA MOJIOIEKD 110 20 j1eT, BUAeOMarHuTo(hOHOB —
Ha JuIl B Bo3pacte 20-25 nert, Bujeokamep — Ha Jinil B Bo3pacte 26-30 rer.

Kaxk BbIsiBHII ompoc, aynuokacceTsl mokynaroT 37% poccusiH. B cpeniHeM ouH 4enoBek
MOKymnaeT B roz1 5-6 xkacceT. BugeokacceTs! mokymnatot 6% poccusH (B cpeiHeM 6-7 KacceT B TO).
OCHOBHYIO MacCy KacceT MpHoOpeTaroT MyX4uHbl OT 20 10 25 JIeT ¢ Ha4adbHBIM WA CPETHUM
00pa3zoBaHNEM, KOTOPHIE 3aHUMAIOT B OCHOBHOM PYKOBO/ISIIME IOJDKHOCTH B MeNKUX ¢upmax. (B
ATOM TapaJOKC HAIEro BPEMEHHU, KOTJa OYeHb MHOTHE PYKOBOAHMTENTH POCCHMCKUX (UPM HE
MMEIOT BbICILIEr0 00pa3oBaHUsl.)

Cnpoc. Tak xak npoaykuust kopnopauuu TDK oTHocuTca K pa3psly BBICOKOKIACCHBIX
TOBAapOB, TO HMHTEPECHO OBUIO BBHIIBUTH OTHOIICHHE MOTpeOUTENeH K KacceTaM BBICOKOTO
kadecTBa. Okazanoch, 4Tro TOJBKO 11% pocCHsIH TOKyNarOT BBICOKOKJIACCHBIE AyOuO- H
BHJIEOKacceThl, a 15% TOTOBHI UX MOKYIATh.

CpaBHeHueE ¢ MpeAbIAYIIM OIIPOCOM M0Ka3ai0, YTO NOTPEOUTETH MOCTETIEHHO OCO3HAIOT,
YTO JICIIEBHIE BEIM HE BCerja KauecTBeHHbIC. DaKTOp IEHbI UMEET YK€ HE Takoe OOoJbIIoe
3Ha4YE€HHE, KaK paHbLIE.

Bbio BBIACHEHO, YTO JIIOAM, TOKYMas KacCeThl, PYKOBOJCTBYIOTCS CIEAYIOIIMMHI
OpUHIMIAMU: TeHoW — 25% mnorpebureneir, auzaitHom — 19%, KadyecTBOM KacCEThI
(10JITOBEYHOCTBHIO TUIEHKH, JICHTOMPOTSKHBIM MeXxaHUu3MoM) — 34%, U3BECTHOCTBbIO MapKu —
22%.

Ha ocHoBe »TuMxX maHHBIX ObUTa COCTaBJ€HA ClEMyroas TabiWIla, XapaKTepHU3yroIas
MOKYIIATEJIECH.

Tabnuma 1. XapakTepucTrka moKymnaTeyien

Jemorpadudaeckue xapakrepu | [loBemeHUeCKHe XapaKTEpUCT
CTUKH HUKHU

[lonpocTku
Monoasle o1

Hckomas BeIroga [Toxynaemble MapKu KacceT

DKOHOMHMS

AKTHUBHBIE IOTPEOUTEITH SKC, Scena, Raks




Jlronu ¢ HU3KUM JOXO0J10M
INonpoctku

Nuzaitn My KYUHBI C HU3KUM YpPOBHEM | AKTHBHBIC OTpeOUTEIN SKC, BASF, TDK
o6pazoBanust JKeHIIHHBI
Mounoapie moau

KauecTBo MyKUYKHBI ¢ BBICOKHM YPOBHE
M J0X0/1a

My>K4YHHBI C BBICOKHM ypOBHE
M J0X0/a

Ilenutenu ceppe3HON POK-MY

SONY, BASF, TDK
3BIKH

M3BecTHOCTH MapKku HeakxtuBHbIe moTpeOUTEIN SONY, BASF, TDK

Tosap. Ilpoaykuuto LK MOXHO pa3ienuTh Ha HECKOJIBKO TPYIIIL.

1) OTHOCUTENBHO JElIEBbIE MPOCTHIE AayAHMO- M BHUICOKACCETHI, HA JIOJIO0 KOTOPBIX
MPUXOJUTCS HAaUOOIbIINK 000pOT Kopriopaluu. [1o ieHe OHu HEMHOTO JTOPOKE, YEM MTPOTYKIUS
TaKOr'o e KJ1acca OCHOBHBIX KOHKYpeHTOB — SONY u BASF, HO 10 kauecTBy IpeBOCXOJAT UX.
Urto kacaeTrcs mpoAyKIuu Koperckux ¢upm, Takux, kak SKC, Scena, Gold Star, Samsung, To
kaccersl TDK ocraBwiM MX J1ajeko mo3aau IO KadecTBY, a Pa3HUILA B LIEHE — HE Takas yK
OombIas.

2) Jloporue KacceTbl C YJIy4IIEHHBIMU XapakTepucTukamMu. OHU NpeaHa3HaueHbl s
JI0JIeH, UMEIOIIMX annaparypy BbICOKOIO KJIAcCa U LEHSIIUX XOPOILIYI0 MY3bIKY, IJI€ KaueCTBO
BOCIPOU3BEICHUS UTPACT OOJIBIIYIO POJIb. DTHU KAaCCEThl HAXOIATCS IPUMEPHO HA OJJTHOM YPOBHE
C QHAJIOTMYHOM IPOAYKIHUEW KOHKYPEHTOB KakK I10 LIEHE, TaK U [0 Ka4eCTBY. DTOT CETMEHT PbhIHKA
B HACTOSIIEE BPEMs JOCTATOYHO Y3KUH, TaK KaK J0JIs JIF0AeH, UMEIOINX BHICOKOKAUECTBEHHYIO
TEXHHKY, HE TaK Y BEJIUKa, 0OCOOEHHO B MPOBUHIINH, TEM HE MEHEE 3aMETHBI TEHACHIIUU K €ro
pocry.

3) Kaccerpl nns TenecTyAauwii, paguOCTaHUMKA U JPYTUX CIEHUATH3UPOBAHHBIX
opranuzanuii. Ux cOBIT ceifuac 10CTaTOYHO BsUIbIM, Tak kKak TDK He siBisieTcst auaepoM B 3TOH
obnacTu.

[lo pe3ynbraTam ompoca mokymnaTeseil ObUl COCTAaBIEH PEUTUHI MPENIIOYTEHUIN Kaccer
pasnuunbix GupM. Ha mepBom Mecte okaszanuchk kaccetbl SONY (33%), Ha BTOpOM MecTe —
BASF (17%), TDK 3ansina tperbe mecto (14%).

36% pecnoHAeHTOB oOpamamT o0co00oe BHMMAaHHME Ha KayecTBO CaMOM IUICHKH,
npuemsiemas 1eHa Bakaa g 20%, toproBas mapka — s 16%, kauecTBO MeXaHHU3Ma KacCeThl
— s 14%, nonroBeuynoctb—ist 13%, ctpana-usroroBurens — it 10% pecrioH1eHTOB.

MHorue pecnoHeHThl cuuTaroT KacceTbl SONY caMbpIMU JyYIIUMH TIO KayecTBY, HO
«4yTh JIOPOXKeE, YeM XOTeJ0Ch Obl». OAHAKO €CTh IPYIIbI ONPaIIMBAEMBbIX, BOCIPUHUMAIOIINX
LEHY ATHX KAacCeT JaXKe JICLIEBIIe, YeM JOIYCTUMO ISl CTOJIb BHICOKOT'O KauecTBa.

Kaccerst TDK 1n00ST B OCHOBHOM ILIEHUTENM JW3aifHa, HO KayecTBO M II€Ha UX He
YIIOBJIETBOPSIOT.

BbIcokOKauecTBEHHbIE KAacCEeThl MPEANOYUTAIOT MOJOJbIE JIOAM (ydalluecsi, MOJOAbIe
IpeapUHUMATETN, PAOOTHUKH Pa3IMYHbIX KOMMEPUYECKUX CTPYKTYp), & TAKXKE JIFOJAU CPETHETO
BO3pacTa C JIOCTaTOYHO BBICOKMM YpOBHEM J0xoJa. Bcex aTux mwoneil o0bequHsIeT nHTepec K
XOpollel pok- 1 MON-My3bIKe, a Takke paboTa B cpepe OusHeca.

Bonpocsl u 3apanus

1. Kakue cermeHThl nokymnarenei kaccer TDK Bbl MOXkeTe BBIIEIUTH HA POCCUHCKOM
poiHke? Kakoii (kakue) Kputepuil (KpuTeprun) cerMeHTalluy Bbl UCTIOIb3YyeTe U odeMy?

2. Kakoii cermeHT (cermeHThI) BbI Ob1 mopexkomentoBanu pupme TDK BeiOpath B kauecTBe
1eJIEeBOrO (IeNIEeBbIX) U moYemy?

Kakyro cTpaternro oxBara pelHKa BbI IIpeJIaractTe u noyemy?

3. Pa3paboraiite no3unnonuposanue kaccetsl TDK Ha poccuiickoM pbIHKe.

4. llpennoxxuTe pekJaMHbIE apryMEHTbl M LIEHOBYIO CTPAaTETHIO, COOTBETCTBYIOIINE
MO3ULMOHUPOBAHHUIO.

Kpamkue Memoouyeckue yKasaHus



Pemenue kelic-3a1aum BINOJIHIETCS KOMaHIHBIM METOAOM. B X0/1€ pelienus kernc-3a1auu
HEOOXOMMO M3YYHUTh CHUTYAIMIO 3a/1aud, BOMPOCH U 3afaHus K Hed. OOCyauTh B KOMaHJIE CO
CTyJIEHTaMH MpoOJeMy, OTMEUYECHHYIO0 B Keiice. [IpemoxuTh perieHne JaHHOW MpoOIeMbl
«METOJO0M MO3rOBOr0 IITYpMay, 3aJaBasl MPOCThIE€ BOMPOCHI, MCKIIOYAIOIINE JTBOMCTBEHHOCTh
Bocrpusitus. [Ipu 3ToM, HEOOXOIUMO BHHUMATEJILHO BBICIYIIMBATh KaXK10T0 BBICTYIAIOIIETO, HE
nepebuBaTh, apryMEHTHPOBAHHO TOATBEPIKIATh CBOIO MO3UIIMIO, HE TIOBTOPATHCSA, HE IOITYCKATh
JUYHON KOH(POHTAIMU, COXPAHATH OECIPUCTPACTHOCTH, HE OIEHWUBATH BBICTYMAIOIINUX, HE
BBICITYIIIAB JIO KOHIIA M HE MOHSB MO3UIIKI0. OnpenenuTh KOMaHAHBIM CIIOCOOOM PEIlIeHHUE Kelc-
3a1a4n, 0OOCHOBATH €r0 U 3aIUTHUTE.

LIxana oyenku

OreHK
a

Bamner | Onmcanne

OLeHKa «OTJIMYHO» BBICTABIISCTCS, €CIM CTYJCHTBI CO3JJIM KOMaH/y, CIAXKEHHO B Hei paboTaiy, per

5 14-16 | wiam coBMeCTHO Keiic-3a/1a4y, MPaBHILHO ONPEICTUIN 1 TIPUMEHUIIH MapKETHHIOBBIC METOJIBI HEOOX O/
MMBIE JJIS €€ PEIICHHSI.

OlLieHKa «XOPOIL0Y» BBICTABIISCTCSI, €CIIH CTYACHTBI CO3/1aJIM KOMaHy, CIaKCHHO B HEel paboTaitd, pern
4 12-13 | nu coBMecTHO Kefic-3aady, NPaBUIBHO ONPEASIHIN U NPUMEHHIN MaPKETHHIOBBIE METO/IBI, HO COBEP

LIAJIHA JIOTHYECKUE WK apH(PMETHIECKHE OMIUOKH.

OneHKa «yIO0BIETBOPUTEIBLHOY» BBICTABIACTCS, €CIM CTYICHTHI H/HIIM HE CO3AAIIH KOMAH/Y, H/UIH HE P

3 8-11 aboTaJi ClIaYKeHHO, PEIIVIIH Kekc-3a1ady, U ONPeAeTIN U TPUMEHIIN MapKETHHIOBBIE METOIBI HE BC
¢ HeOOXOAUMBIC TS €€ PEIICHHs], COBEPIIHIIN JIOTHYESCKHE OIIHOKH.

OlrieHKa «HEYyJOBICTBOPHUTEILHOY BBICTABIISCTCS B ClIydae, €CJIM CTYACHTBI He paboTajiu B KOMaH/Ie, He

2 3-7 PCIININ 3a1a4y H/UIM HEBEPHO ONPEEIIN i IPUMEHWIIN MapKETHHIOBBIC METO/IbI HEOOXOXUMBIE IS
pelieHus Kenc- 3a/1auu

5.5 Ilpumepsl 3agaHuii 115 BBINOJHEHNS NPAKTHYECKUX padoT

IIpakTnyeckoe 3ansaTue Ne 1.
HccnenoBanue npoMbinuieHHbIX npeanpusTuii [Ipumopckoro kpas

L]enw: uccienoBaHue NEATEILHOCTH MPOMBIIUICHHOTO Mpeanpustus B [Ipumopckom
Kpae
OCHOBHBIMU TPOMBIIUICHHBIMH TNPEANPUATHSIMU B [IpuMopckoM Kpae SBISIOTCS
peiOooObIBatOIIasl U phIOONEepepadaThIBaONias OTPACIH, DJEKTPOSHEPreTHKa W YroJibHas
MPOMBINIICHHOCTh, MAIIMHOCTPOEHHE U  CYJOPEMOHT, TOPHOAOOBIBAIOIIAsl, JIECHAas U
nepeBooOpabareiBaromias orpaciu. O1Ha U3 CTApEUIINX OTpacaeii IKOHOMUKU PErHOHA — JIECHAs
U 1epeB0o0OpadaThIBaIOIIAsl TPOMBIIIIIEHHOCTb.
https://gisp.gov.ru/regions/3517/
https://www.wiki-prom.ru/region/primorskiy_kray.html
1. O3HaKOMHUTECAI C OCHOBHBIMH HOPMATUBHO-IIPABOBBIMH aKTaMHU B oOJactu
MIPOMBINIJICHHOCTH MOCPeCTBOM nporpamm «KoHCybTaHT mtocy, «Koaeke», yenyr MHTepHeT:
DedepanvHuvle 3aKOHbI

- ®egepaiabHbli 3aKk0H oT 31 nexadps 2014 r. Ne 488-®3 «O npoMbIIeHHOH
nojuTuke B Poccuiickoit denepannm»;

Iocmanosnenus [lpasumenscmea Poccuiickou @edepayuu

[TocranoBnenue IIpaBurennpcTBa Poccuiickont Peneparmm ot 16.07.2015 Ne 708 (pen. ot
16.12.2017) «O crenuanbHbIX HMHBECTUIIMOHHBIX KOHTPAKTaX JUIS OTIACNbHBIX OTpacie
IPOMBIILICHHOCTHY,

[TocranoBnenne IlpaBurensctBa PD ot 31.07.2015 Ne 779 (penm. ot 26.09.2016) «O
MPOMBINIICHHBIX ~ KJIACTEpPaX W CICIHAIM3HPOBAHHBIX  OPraHU3alUAX  POMBIITUICHHBIX
KIIACTEPOBY;



https://gisp.gov.ru/regions/3517/
https://www.wiki-prom.ru/region/primorskiy_kray.html
https://minpromtorg.novreg.ru/userfiles/Prom/708.docx
https://minpromtorg.novreg.ru/userfiles/Prom/708.docx
https://minpromtorg.novreg.ru/userfiles/Prom/708.docx
https://minpromtorg.novreg.ru/userfiles/Prom/708.docx
https://minpromtorg.novreg.ru/userfiles/Prom/708.docx

ITocranoBnenue IlpaButensctBa P® ot 04.08.2015 Ne 794 «O0 wuHIyCTpUATBHBIX
(TpOMBINIJIEHHBIX) TApKaX W YMNPaBISIOMMX KOMIAHUSX HHAYCTPHAIBHBIX (TIPOMBIIICHHBIX )
MapKOBY;

Ilocranosnenue IIpaButenscrBa Poccuiickoii @eneparuu oT 15.03.2016 r. Nel94
«0O0 yTBepKJACHUHN IIPABUJI IIPEAOCTABICHUS cyOcuanii u3 deepaibHoro OroJukera Oro/uKeTaM
cyonekToB Poccuiickoii denepanuy Ha COPUHAHCUPOBAHKME PACXOJOB IO BO3MEIICHHUIO YaCTH
3aTpar _Ha peaJn3allii0  HHBECTHIMOHHBIX IPOEKTOB 110 MOIEPHHU3AIMKA M Pa3BUTHIO
NPOMBIIUIEHHBIX IPEANPUITHIY,

IMocranoBienue IIpaButeanctBa P® ot 10 mas 2017r. Ne550 «O moaTrBep:KaeHUH
NPOM3BOJACTBA NPOMBINLIEHHOWH NMPOAYKUUHM HA TeppuTopuu Poccuiickoii ®eaepauun U BHECEHUH
u3MeHeHui B nocranopieHue llpaButenscra Poccniickoii ®@enepanyuu ot 17 uross 2015 r. Ne 719».

3axonoodamenvcmeo llpumopckoeo kpas

3akon IIpumopckoro kpasi «O npompllieHHOH noauTuke B [Ipumopckom kpaey»
Ne 761-K3 ot 02.02.2016.

2. O3HaKOMHUTBCA C TMEpeYHEM MPOMBIILICHHBIX MNpeanpusTuil BiaguBocTokckoro
TOPOJICKOTO OKpyTra U COCTaBUTh CITUCOK 10 OCHOBHBIX MpennpusTuii ropoaa, https://www.wiki-
prom.ru/city/65city.html

Ocyuwjecmseums nPaKmuyeckyo pabomy no ciedyiouum Smandam:

1. Onpenenuts A1 UCCIEAOBaHUS TPOMBIIIUICHHYIO opranu3anuio [Ipumopckoro kpas (T.
BrnanuBocroka): moapoOHbIe CBEIEHUS O KOMIIAHUU, OT3bIBBI, a/ipeca U KOHTAKTHbIE
Tene(OoHBI;

2. OnpenenuTb OCHOBHYIO BBIITYCKaeMYIO IPOAYKIHMIO (TOBApbl) OpraHu3alnuei 1

npejyiaraéMble BUJIbI YCIIYT;

N3yunth 1 otMeTuTh HHPOopManuio u3 EI'PHOJI opranuzamnmu;

VY cTaHOBUTH OCHOBHBIE HANIPABJICHUSI PA3BUTHS U MPOOJIEMbI KOMIIAHUY;

5. [IIpousBecTH rpynmnoByo 3alUTy JaHHON paOOTHI.

~ow

Ha 3ammre npaktuyeckoil paboThl MPOBOAMUTCS IPYNIIOBOE 00CYKICHHE: BHICTYIAIOLUM
3a/1al0TCAd  BOMPOCHI CO CTOPOHBI PYKOBOJIUTENSI MPAKTUUYECKOTO 3aHATHS U CTYAECHTOB
HE3aBHCHUMBIX TPYIIIL.

Kpamkue memoouueckue ykasanus

[IpakTuueckast paboTa - 3TO OIUH BUJOB AKTHBHOW CaMOCTOSITENIbHOM padOThI CTY/IEHTOB,
KOTOpBIM TNPOBOJIUTCS C MPUMEHEHHEM pa3IUYHbIX METOAOB, MAaTe€pHalioB, MHCTPYMEHTOB,
npuOOPOB U IPYTUX CPENICTB B paMKaX JaHHOU TEMBI.

1. BHuMareapHO 03HAKOMUTHCS C MAaTEPHATIOM MPAKTUYECKOM paboTHI.

2. BBINOJHUTE MO3TAHO MPAKTHYECKYIO pabOTy IO peKOMEHI0BaHHOMY 3ajaHuto [1P.

3. Onucanme npaktudeckoir pabotsi: 00bemM 3000 — 4000 3HakoB (10 2 cTpaHuibl 120t
Times New Roman).

IIxana oyenku

IlIxana oyenku

Brinonnenue npaktuyeckoi pabotel — 30 6aymioB
Kpurepun 30 6ayutoB 20 6anoB 15 6aoB He 3auteHo
Ipencrasnen UO ¢ Mpencrasnen O co
HE3HAYHTENb-HBIMH 3HaunTeNns-HbIMH o1 | He mpencrasnen 1O
omHnOKaMu nbxaMu

1. UnauBuayanbHbIA OTYET [Ipeacrasnen kauect
(1O) 1o ITP BeHHbIH VIO



http://pravo.gov.ru/proxy/ips/?searchres=&x=69&y=6&bpas=cd00000&a3=&a3type=1&a3value=&a6=&a6type=1&a6value=&a15=&a15type=1&a15value=&a7type=1&a7from=&a7to=&a7date=&a8=794&a8type=1&a1=%EF%E0%F0%EA%E8&a0=&a16=&a16type=1&a16value=&a17=&a17type=1&a17value=&a4=&a4type=1&a4value=&a23=&a23type=1&a23value=&textpres=&sort=7
https://gisp.gov.ru/support-measures/list/7782655/
https://gisp.gov.ru/support-measures/list/7782655/
https://gisp.gov.ru/support-measures/list/7782655/
https://gisp.gov.ru/support-measures/list/7782655/
https://gisp.gov.ru/support-measures/list/7782655/
https://www.wiki-prom.ru/city/65city.html
https://www.wiki-prom.ru/city/65city.html

2. 3HaHHE JCKIIMOHHOTO Ma
TepHuaa B paMKax JaHHON T
ematuku [1P

IIpumenenue 3HaHui
JIEKIIHOHHOTO MaTep
nana B pamkax [P

OTMeueHBI HE3HAYUT
eJIbHBIC OIIUOKU P
NIPUMEHEHUH 3HAHUH
JIEKIIHOHHOTO MaTep
nana B pamkax [1P

OTMeueHBI CyIecTBe
HHbIE OLIMOKH MTPU I
PUMEHEHUH 3HAHUN
JEKI[IOHHOTO MaTep
naia B pamkax [1P

He npumenenue 3Ha
HUM JEKIIUOHHOIO M
arepuana B paMKax
1P

3. IIpobnemaruka B ITP Obosnatena npobie

OTMeUYeHBI HE3HAYUT
€JIbHBIE OIIUOKU npu

OTMeueHb! CylIecTBe
HHBIE OIIUOKHU TIPH O

He o6o3HauyeHa npod

4. ApryMeHTHpOBaH-HOCTb
3aJJaHUl U pacueToB

apryMeHTHpPOBaH-HO
CTh 3aJIaHHI
U PacyeToB

HOKHU B apTyMEHTHPO
BaH-HOCTH 3aIaHHi
U pacueToB

MEHTHPOBaH-HOCTb 3
alaHui
WUJIM PacueToB

MaTHKa o6o3HaueHuu mpoba | Oo3HaueHuH npobie | JeMaTHka
eMaTHKU MAaTHKH
HocraTounas Hesnauurtensheie om | Hegocratounas apry | OTcyTcTBYeT apryme

HTUPOBAH-HOCTH 3a]
aHuH
U PacyeToB

KauecTtBeHHOE BBIIIO
JIHCHUE aHAJINTHYECK
OH YacTH

5. KayecTBeHHOE BBIIIOJIHEH
1€ aHAIUTHYECKOU YacTh

HesnauntensHbIe o1x
HOKH B BBIITOJTHCHHH
AHAJIMTUYECKOMN 9acT
)i

Cy1iecTBeHHbIE OLIH
OKH B BBITIOJTHCHHUH 2
HATUTHYECCKOM YacTH

He xagecTBeHHOE BEI
MOJTHEHHE aHATUTHY
€CKOI 9acTu

KauecTBeHHOE BBITIO
JTHEHHe rpaduiecko
i yacTu

6. KauecTBeHHOE BBIIOJIHEH
ue rpaduuecKoil yacTu

He3naunrensHble o
HUOKH B BBINIOJTHCHUH
rpadMuecKoi YacTu

Cy1iecTBeHHbIE OLIH
OKH B BBITIOJTHCHHUU T
padryaeckoii yacti

He xagecTBeHHOE BEI
MoJTHEHUe Tpadudec
KO# yacTu

O00CHOBaHLI BEIBOJ
Bl ¥ Cy)KaeHus 1o I1
P

7. O00CHOBAaHHOCTH BBIBOJIO
B U cyx1eHuit no 1P

HesnauntensHble o1
HOKH Ipy 0OOCHOBAH
WU BBIBOJOB H CYXIE
Huii o TP

Cy1ecTBEHHBIE OIIN
OKH Ipy 0OOCHOBAHU
1 BBIBOJIOB H CY)KIEH
uii o [1P

He o60cHOBaHEI BBIB
OJIBI M CYIXKJICHHUSI 10
I1P

5.6 Ilpumepsbl BOIPOCOB /ISl CAMOIIPOBEPKHU

MapkeTHHT B CTPOUTEINIBCTBE.

CoNoOA~WNE

OCHOBBI MapKETHHI'a B CTPOUTCIILCTBE.

[Ipenmnocbuiku BHEAPEHUSI MapKeTUHTa B 0aHKOBCKYIO cdepy.
[TonsiTue, e 1 0COOEHHOCTH OAHKOBCKOTO MapKETHHTA.
Konnenius MmapkeTunra B pa3pe3e 6aHKOBCKOTO MPEATNPUSATHUS.
[TonsiTie MapKeTUHTa B CTPAXOBAHUH.
CyuiHocCTb, poJib U 3HAUEHHE CTPAXOBAHUS.
TenneHnuu peiHKa cTpaxoBanus B Poccum.
NHCTpyMEHTBI MAPKETUHIA HA PHIHKE CTPAXOBBIX YCIIYT.

10. OcobeHHOCTH CTPOUTENBHON MPOAYKIIMH KaK TOBapa.

11. OcoOeHHOCTH POABUKEHHS CTPOUTEIBHON MPOAYKIIHH.
12. Ponb caiiTa B pOABUKEHUH CTPOUTEIBHOM OpraHu3aIiy.
13. MapkeTHHT TOCTUHUYHOTO X03HCTBa.
14. XapakTtepucTuka roCTHHUYHOI'O OHU3HEca.
15. CymHOCTh peKJIaMHBIX U HEPEKJIIAMHBIX TPUEMOB B MAPKETHHI€ TOCTUHHYHBIX YCITYT.
16. Ouenka 3pGEeKTUBHOCTH PEKIIAMBI.
17. CrumynupoBaHue cObITA YCIYT.

18. UnTepHeT-MapKeTHHT B cepe YCIyT.
19. CymHoCcTb, TOHATHE U BUABI VIHTEpHET-MapKETHHTA.

20. MHCTpyMEHTHI KOMMYHUKaUi B IHTEpHET-MapKEeTHHTe.

21. DxoHOMHYECKas MPUBIIEKATEIIBHOCTh MIHTepHET-pEKIIaMBbl.

Kpamxkue memoouuecxue ykazanus

CobecenoBanue MPOBOAUTCS KakK CIlelMalibHAsA Oecena MpenoiaBaTelisi Co CTYJASHTOM Ha
TEMBI, CBS3aHHBIC C M3y4aeMOW MUCIUIUIMHON, pacCuMTaHHAs Ha BBISCHEHHE oObeMa 3HAHUU
CTyJICHTa TIO OMpEICICHHOMY pa3ieny, TeMme, NpobiemMe W T.M. YPOBEHb YCBOCHUS
TEOPETHUUECKOr0 MaTepualia MpoBEPSIETCS MOCPEICTBOM OIIPOCa MO OJTHOMY BOMPOCY U3 KaXK10T0
MIPEICTABICHHOTO BBIIIE pa3fiena.

Ilxana oyenku

Ornenka bamner | Ommcanue
OTJ'II/I‘IHO 9 10 yCTHblI\/'I OTBET OTJIMYACTCA ITOCJIICA0BATCIIBHOCTHIO, HOFHKOﬁ HU3JI0KCHHUS. .Hel"KO BOCl'lpI/lH
numaercs ayauropueii. [Ipu oTBeTe Ha BOIPOCH BBICTYIAONINI TIEMOHCTPUPYET TITyOHHY




BIageHus MatepuanoM. OTBeTHl HOPMyIUPYIOTCS apryMEHTUPOBAHO, 000CHOBBIBACTCS CO
OCTBEHHAs MO3UIMS B IPOOJEMHBIX CUTYaLUsIX

VYCTHBIN OTBET OTIIMYAETCS MTOCIEA0BATEILHOCTRIO, JOTHKOM H3IoKeHus1. Ho o6ocHoBaHM

Xopomio 7 € CIIeTIaHHBIX BBIBOJIOB HEJOCTATOYHO apryMEHTHpOoBaHO. HenomHo packpsITo coaepxkanu
¢ MpoOIeMbI
VYCTHBIH OTBET HallpaBJIeH Ha IIepecKa3 COAepkKaHus IPOOIeMbl, HO He IEMOHCTPUPYET yM
YnoeaerBopuTensHo | 5 €HHUE BBIAENATH ITIaBHOE, CYLIECTBEHHOE. BhIcTymaromuii He BiajiceT MOHUMaHUEM CYTH U
351araeMoii mpo0IeMbl
Heynosnersopurens 0-4 YCTHBII OTBET HOCUT KPaTKHUii, HETITyOOKHU i1, HOBEPXHOCTHBIN XapaKTep, OTBET OTCYTCTBY
HO eT




TECT U KJIIFOYU K PEHIEHUIO TECTA
KoHTpoJsbHbIii TecT AJ151 onpeieieHUs1 MUHUMAJBHOTO YPOBHS
OCBOEHUS IPOrPaMMBbI JUCIHHUILJIMHBI
«MapkeTHHIrOBbIH AaHAJIU3 B OTPACJAX U cepax AesiTeJbHOCTI

1. Ilpu cnaownom memoode coopa ungopmayuu 011 U3yUeHus yeao2o0 0epymcs.
. Bce eounuywvr cenepanvrou cogokynnocmu

. YacTp elMHUII TeHEepaIbHON COBOKYITHOCTH

. BCE OTBETHI BEPHBI

. IPaBWJIbHOTO OTBETA HET

. Mapkemunzoeasa cpeda npeonpuamus aeasiemca?

. 4aCTbIO €70 MUKPOCPE/IbI

. 4aCTbI0 €T0 MAaKPOCPEIbI

. COBOKYNHOCMbIO MUKDPO U MAKPOCPeObl

. BCE OTBETHI BEPHBI

5. IpaBUJIBLHOTO OTBETA HET

3. B onpeodenenuu nonamusa «MapKemunz» UCnoab3yomca onpeoeieHnble Kiuegle coea/
mepmunsl. Kakoui uz nux ykazan oumiuoouno?

. UI3YYCHHE PHIHKA

. pa3zpaboTKa, pacnpeeieHue U IpoABIKEHNE TOBapa

. IeJIM OpraHu3aluu

. 2106anu3ayus pulHKa

Muxkpocpeoa gpupmot - 3mo?

. Habop CBOMCTB TOBapa

. QYHKIIMOHAIILHBIC CTPYKTYPHI TPEIIPUSTUS

. hopmanbHbIe U HeOPMATbHBIE TPYIIIIHI

. CHJTBI ¥ CYOBEKTHI, Ha KOTOpPBIC (prpMa MOXKET BIIHSITH

. CUJIBI M CYOBEKTHI, Ha KOTOpBIE (prpMa HE MOKET BIUATh
. NPAsUILHO20 Omeema Hem

Ilo xapaxmepy uccnedosanus yeau mozym ovims?

. KaOWHETHBIC WJIH TTOJICBBIC

. IEPCTIEKTUBHBIC WIH TEKYIIIHE

NOUCKo8ble, Onucamenvhvle Uil IKCHePUMEeHMalbHble

. BCE OTBETHI BEPHBI

. IPAaBWJIBHOTO OTBETA HET

Ilo 3nauenuio uccneoosanun yeau mozym ovims?

. KaOMHETHBIC WM TIOJICBBIC

nepcnekmueHvle Uiy mexyuue

. TIOMCKOBBIE, ONMCATEIIBHBIC HITH IKCTICPUMEHTATbHBIE

. BCE OTBETHI BEPHBI

. IPAaBWIIBHOTO OTBETA HET

Ilo ucmounukam ungpopmayuu ucciedosanus mozym ovimsp?
KabuHemmbvie UlU nojegvle

. IEPCTIEKTUBHBIC I TEKYIIIHE

. TIOMCKOBBIE, ONMCATEIIBHBIE HITH YKCTICPUMEHTATbHBIC

. BCE OTBETHI BEPHBI

5. MIPaBUJIBHOIO OTBETA HET

8. K Kakomy eudy uccinedo8anus polHKA OMHOCUMCA U3YUEHUE PA3TUYHBIX CHPAGOYHUKO8 U
cmamucmuy4eckoil aiumepamyput?

1. kabunemHvle uccredosanus

2. MOJIEBBIE UCCIEA0BAHUS

3. HE OTHOCHUTCS K UCCIIEIOBAaHUSIM

MWD~ DNPBAWND~N
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4. Bce OTBETHI BEPHBI

5. MPaBUJIBLHOIO OTBETA HET

9. Ocnoenvie npouyeccvl, Komopwvle He00X00UMO OpP2AHU308AMb O1A (YYHKUUOHUPOBAHUA
MapKemunz0680i UHGOPpMayUuoOHHOU cucmemot?

. coop, nepepabomka, ananuz, nepedaia u XxpaneHue uHgopmayuu

. IPUHSATHE PELICHUS 10 YIPABICHUIO MPEATPUATUEM

. IPUHATHE PEUICHUH MO YIPABJICHUIO MAPKETUHTOM

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

10. Mapkemunzosasn unghpopmayus é 3a6UCUMOCmMU OM CHAOUU NEPEePadOmMKU Mo cem Obimp?
. BHELIHUU

. BHYTPEHHUI

. NepBUYHOLL

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

11. Ilpooykmom @PYHKUUOHUPOBAHUA MAPKEMUH2060Il UHPOPMAUUOHHOU  CUCHIEMDbL
aAenaemca?

1. 6a3vl 0aHHBIX 0 COCMOAHUU MAPKEMUH2080LL CPedbl NPEONPUAMUSL U OMYembl MAPKEMUH208bIX
uccnedosanuil

2. UICTOYHUKHU MIEPBUYHON U BTOPUYHON HH(DOpMaLIUU

3. 6aHK METO/0B U MoJieel

4. Bce OTBETHI BEPHBI

5. IPaBUJIIBHOIO OTBETA HET

12. Hccneoosanue noeedenus Ji00ell 6 Mmazazune npeononazaem ciedyrwuiyio @opmy
Habn00enua?

1. naboparopHyro
2. KaOWHETHYIO
3. nonegyio
4.
5.

DN B WN ~

& N N

BCE OTBETHI BEPHBI
MPAaBHIIBHOTO OTBETA HET

13. ITo3uyuonuposanue mosapa — 3mo?

1. onpedenenue 0CHOBHBIX NOMPEOUMENbCKUX CEOLICTNE MOBAPA U UX CPABHEHUE C AHATOSUYHBIMU

ceoticmeamuy mosapa-KoHKypenma Ojisl Ymo4HeHUsi Mecma moeapa Ha pulHKe

2. aHANMK3 BCETrO KOMILIEKCA PHIHOYHOM MONMUTUKH MIPEANPHUSATHS B OTHOIIEHUH TOBapa

3. ompeneneHe MOTEHIMATBHBIX TOTpeduTeNeit ToBapa

4. Bce OTBETHI BEPHBI

5. MPaBUIBHOIO OTBETA HET

14. Tosapnaa mapka npeonasnauena 0asa mozo, 4moowi?

. KOMIICHCUPOBATh HEJOCTAOIIEE TOBAPY KAaYECTBO

. 000CHOBaTh nepes noTpeduTeneM 0oJiee BHICOKYIO IIEHY Ha TOBap

. ouggepenyuposams mosap Ha pvinke cpedu cebe n000OHbIX

. BCE OTBETHI BEPHBI

. IPaBUJIBHOTO OTBETA HET

15. Cnpoc moxcno cuumams Inacmuynovim, eciu?

. NPU HECYUeCmME8EeHHOM CHUINCEHUU YeHbl 3HAYUMENbHO Y8eIUdU8AeMCs CHPOC

. I CYIIIECTBEHHOM CHIKEHUU IIEHBI CIIPOC YBEIMUNBACTCS HE3HAYNTEIHLHO

. IpA U3MEHEHUH TICHBI CIIPOC HE H3MEHSIETCS

. CIIPOC U3MEHSETCS HE3aBUCHMO OT LIEHBI

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

16. Kanan pacnpeoenenus — smo?

1. cioco6 pacnpocTpaHeHHs peKIaMbl
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2. nymu, O KOMOPOMY MOBAPbL OBUNCYMCS O NPOU3BOOUMENA K NOMPeOUmento
4. BCE OTBETHI BEPHBI

5. IPaBUJIIBHOIO OTBETA HET

17. Hlupoma kanana pacnpedenenusn o3navaem?

1. uucno nocpeoHuKo8 Ha 0OHOM ypoeHe KaHale pacnpeoeneHus:

. KOJIMYECTBO peaIn3yeMbIX TOBAPHBIX IPYIIII

. YMCJI0 YPOBHEH KaHaja pacnpeesieHus

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

18. Opuenmayua mapkemunza Ha 00HOM ce2mMenme — IMo:

1. MaccoBbIif MApKETUHT

2. KOHYEHMpPUPOBAHHBIU MAPKEMUHS

3. nuddepeHIPOBaHHBII MAPKETUHT

19. Konyenyusa uucmozo mapkemunza ymo:

1. cocpenoToueHHOCTh Ha HYX/1axX IpoAaBla

2. cocpedomoueHHOCmb HA O0CMUNICEHUU Yeau

3. cOCpPeIOTOYEHHOCTh Ha HYXk/1aX MOTpeOnuTest

20. Konuenyusa coeepuiencmeo8anus npou3e00Ccmea Imo:

1. cocpedomouennocmob Ha HYHCOAX NPOOABYA

2. COCPeOTOUECHHOCTh Ha JOCTHKCHUH LIETH

3. cOCpeIOTOYEHHOCTh Ha HYX/1aX MOTpeOnuTest

21. Konyenyus mapkemunza ymo:

1. cocpenoTOUEeHHOCTh Ha MOJIYyYEHUH PUObLIH

2. coCpedomoueHHOCIb Ha HYHCOax nompeoumers

3. COCPeAOTOYEHHOCTD Ha IMICUXO0JIOTHYECKON 00paboTKe KIMEHTa

22. Ecu noKynamenu ne 3Halom 0 moeape, mo moaap:

1. naccusnozo cnpoca

2. mIpeIBapUTENbHOTO BEIOOpa

3. ocoboro crpoca

23. Kakoii u3 0esu3zo6 omoopasicaem cooeprcanue npuHUUnNG MapKkemun2a «3Hanue polHKa»:
1. «Ilpouzsooumsv mo, umo npooaemcs, a He nPOOABaANb MO, YMO NPOUIBOOUMbCILY
2. «IloTpeOuTenb-KOpOIb)»

3. «Co3naBast ToBap, co3faBail U MOTPeOUTENI»

24. @ynkyuu mapkemunza 6 ynpasieHuu Kauecmeom — imo:

1. pazpaboTka HOBOM MPOAYKLIUU

2. ompenenenue NOTpeOHOCTEH PhIHKA B MPOTYKITUH

3. ycTaHOBJIeHHE TpeOOBaHUM MOTpeOUTENIECH KauyeCTBY TOBapa

4. npenocTaBieHue GpupMe KpaTKoro OMUCAHUS TPOTYKIIUU

5. yrwimsanus NpoayKIuu

6. noddepaicanue 0OpaAmMHOIL C3U C NOmMpeoumensImu

25. Koukypenmocnocoonocms mosapa — ymo:

1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa

2. criocOOHOCTH TOBapa KOHKYPUPOBATh HA MUPOBOM PBIHKE

3. cIOCOOHOCTH TOBapa KOHKYPHUPOBATH C aHATOTMYHBIMH BUAAMHU MMPOAYKIIMH HA MUPOBOM PBIHKE
4. cnocobHocms moeapa KOHKYpUposamu ¢ AHAI02aMU HA KOHKPEMHOM pPblHKe 8 ONpeoeleHHbl
nepuoo 8pemeHu

5. camast HU3Kas ce6ecTOMMOCTh

2
3
4
5

KJIIOY
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